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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Lenpro ocBoeHMS AUCUUIUIMHBI «OCHOBBI MApKETUHIA B CEPBUCE U TYPU3ME» SIBIIAETCS
dbopMUpOBaHHE y CIIyIIaTeNedl CHUCTeMBbl 3HAHWW, YMEHHI W BJIAJICHUI HaBBIKAMH B OOJACTH
MapKEeTHHTa C YYETOM CHEeU(PUKN TYPUCTHUECKOTO IPEIITPUITHS.

3ajaun OCBOEHUS JTUCHUTIIIUHBI:

- TOJIy4eHHE CTYJIEHTaMHM NPEICTABICHHUS O MAapKETUHI€ KaK O MHUPOBO33PEHUU U
KyJnbType, Qrmocodun ¥ UACOTOTHH BEACHHUS OM3HECA, MO3BOJISIONIEM BBISBISTH PHIHOYHBIC
NOTPEOHOCTH U PEaI30BbIBATh KOHIICTIIIUYA MAapKETHHTa;

- TIONlyYeHHUE CTYICHTAMHU IMPEACTaBICHUS 00 OCHOBHBIX MPHHIMIIAX MapKETUHTA, O
KOMILJIEKCE MAPKETUHIA YCIYT U €r0 COCTaBIIAIOIINX;

- TMOJYYCHHE 3HAHWH OCHOBHBIX TPUHIIUIIOB pa3pabOTKH CTPATETUHl M MPOTrpamMmm
MapKETHHIa;

- W3yYeHUE KOJIMYSCTBCHHBIX M KAYECTBEHHBIX METONUK cOopa wuHboOpManuu o
NOTPEOUTENAX, MPOAYKTAX, PHIHKAX U PA3JIMYHBIX PRIHOYHBIX CYOBEKTaX;

- U3Y4YEHHE OCHOB YIIPaBIECHHUS MPOJAYKTOM, ILI€HOOOpa3oBaHUEM, CIPOCOM U
peyIoKeHNEM B cepe Typu3ma;

- OBJIAJICHME HAaBBIKAMM OpraHU3allMy IIpollecca CEepBHUCAa C YYETOM TpeOOBaHUM
OTpeOUTeIIs.

[TnaaupyeMbIMu pe3ysbTaTaMi O0YYCHHUS TI0 TUCIUTUIHHE (MOIYIIIO), SIBJISIFOTCS] 3HAHUS,
yMeHHUsl, HaBbIKU. [lepeueHp MIaHupyeMbIX pe3ysbTaToOB OOyUeHUsS MO IUCHUILUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJibTaTaMH OCBOCHHSI 0Opa30BaTEIbHON MPOTrpamMMBblI,
npeJcTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerenun, popMupyeMbie B pe3ylibTaTe W3Y4EeHUS TUCIUIITHHBI (MOTYJIs )

PeSyJ’ILTaTBI O6y‘IeHI/I$I IO TUCIUITITIMHE

Konu Kon u
Hassanne bopMmynupoBKa
OIIOII BO, opmynposka HHIUKATOpa Koz
COKPAIICHHOC |  pommeTeHIIUN NOCTHKCHUA pe3yiib DopMyIUpOBKa pe3ysbTaTa
KOMIIETEHIIUH
TaTta
43.03.02
«Typuzm»
(B-TY)

B mpomecce ocBoeHUS TUCIUIUIMHBI PEMIAIOTCS 3aaddl BOCIHTAHUS TapMOHUYHO
Pa3BHUTOH, MATPUOTHYHOW M COIMAILHO OTBETCTBEHHOW JIMYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCHUHCKHUX TyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPHUYECKHUX IIEHHOCTEH, MpeACTaBICHHbIC
B Tabimie 1.2.

Tabmuua 1.2 — I{eneBble OpueHTHPHI BOCTIUTAHUS

BocnuTarteibHble 321241 ®opmupoBanue HeHHOCT el LleneBbie OPHEHTHPBI

1 (I)OpMI/IPOBaHI/Ie rpamancxoifl MO3UIUU U TTATPUOTU3MA

Bocnuranue yBakeHUs K UICTOPUU U Bricokue HpaBCTBEHHBIE
KynbTypHas HIEHTHYHOCTD

kyneType Poccun niealsl
Pa3BuTHe narpuoTusMa U rpaxaaHcKon

I'paxx1aHCTBEHHOCTD JIro60Bb K pOJJHOMY SI3BIKY
OTBETCTBEHHOCTHU
Bocnuranne ypaxxenns k Koncturyiun n Oco3Hanue cedst WICHOM

NI I'paxxiaHCTBEHHOCTH

3akoHaM Poccuiickoit denepanuu obmecTBa




2 ®opMupoOBaHHE TYXOBHO-HPABCTBEHHBIX IIeHHOCTEI

Bocmuranue uyBcTBa J05Ta U
OTBETCTBEHHOCTH TIEPE]] CEMbEN U
0011IeCTBOM

Bzaumonomoris u
B3aMMOYBaKE€HHE

J1006poskenaTenbHOCTh |
OTKPBITOCTh

Bocmuranue 5K00ru4eckoi KyabTypsl 1
LIEHHOCTHOT'O OTHOILLICHUS K OKpY’Karomen
cpene

IIpuoputeT AyXOBHOTO HaJ
MaTepHalIbHBIM

ob1iecTBa

Oco3HaHue ceds WICHOM

3 ®opMupoBaHUE HAYYHOT0 MUPOBO33PEHNS U KYJIbTYPbI MbIILICHUS

PasBurne no3naBaTeIbHOTO HWHTEPECA U
CTPEMJICHHUA K 3HAHUAM

Co3unmaTensHBIN TPy

BHUMaTeTbHOCTD K JIeTAIISIM

Pa3BuTHEe TBOPUYECKHX CIIOCOOHOCTEH H
YMEHH peIaTh HECTAaHAAPTHBIC 3a/1a91

Komnektususm

I'nOKOCTEH MBIIITIEHAS

4 ®opMupOBaHMEe KOMMYHUKATUBHBIX HABBIKOB H KYJbTYPbl 001LIEHUA

Pa3Butue ymenus sapdextuBHo 00ImaThHCs
U COTPYIHHYATh

Bs3aumonomoris u
B3aUMOYBaXKCHHE

AXTHUBHas )KU3HEHHAs o3unuA

BocnmTanue KyapTypsl 1Uanora u
YBaKCHUS] K MHEHUIO JIPYTHX JFOJIEH

rpa)I(HaHCTBeHHOCTB

I'ymanHOCTB

2 Mecto aucuuniuHbl (MoayJisi) B ctpykrype OIIOIT

Jucuummmza «OCHOBBI MapKETUHIA B CEPBUCE U TYypU3ME» OTHOCUTCS K BapHUaTUBHOU
gacTu NpoQecCHOHATIBPHOTO IHMKIa HampasieHus noarotoBku 43.03.02 Typusm. M3sywaercs B

TPEThEM CEMECTpe Ui OUHON (OPMBI 0OYUECHHUS.

3. O0beM AUCHUNJIMHBI (MOAYJIs1)

OO0peM aucHUIUIMHBL (MOJYJsI) B 3a4eTHBIX EAMHUIAX C YKa3aHHEM KOJHYecTBa
aKaJeMHYECKHX YacoB, BBIIEICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (10 BHUIaM

y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENbHYIO pabOTy, MPUBE/IEH B Ta0IuUIE 2.

Tabnuia 2 — O0miast TPy 10€MKOCTh JUCITUTITUHBI

Tpyno- O0BbeM KOHTAaKTHOM paboThI (4ac)
€MKOCTb
Cemectp
Hazpanue dopma Yacts (0D0) BHeayiu- dopma
OIIOIT o0yue- WJIN Kype AynuTtopHas YA CPC aTTec-
VII TOpHast
BO HUsA (3P0, G.E) Beer Taluu
0300) = cero
nek. | mpak. | ma6. A | KCP
430302 | 550 | BiB 2 2 9 a | a4 | o | 1] o] es 3
Typusm




4 CTpyKTypa U co/iepKaHue IMCUMILTUHBI (MO1YJIs1)

4.1 Ctpykrypa nucuuniaunsl (Moay.as) st 300

TemaTnueckuil 1miaH, OTpa)arLUil coaep)KaHUue AUCLUILIMHBI (MIepeueHb pa3fesioB U
TEM), CTPYKTYPHUPOBAHHOE IO BU/IaM YUEOHBIX 3aHATHI C YKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ y4eOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1

Tabmuua 3.1 — Pa3aens! qUCUUTUTMHBL (MOTYJIs), BUIBI Y4€OHON EesITeIbHOCTH U (POPMBI
TEeKyIero KouTpoJs st 300

Kon pe- Koi1-Bo 4acoB, OTBEJCHHOE Ha
®opma
No HazBanue Tembl 3yJIbTaTa
Jlex [pakr JIab CPC TEKYIIEr0 KOHTPOJIS
00yJeHHs

TeopeTnueckue OCHOBBI

1 | mapketunra B chepe cepuca Pl 1 1 0 7 YcTHBII onpoc
U TypH3Ma
MapkeTHHTOBast cucTeMa .

2 P . Pl 1 1 0 7 VerHblii onpoc
HPEIPUITHI YCITYT.
MapxkeTunronas

3 | undopmarmonnas cucrema Pa1 1 1 0 7 BeimonHeHHe 3a1aHus
NPEeNNPUIATUN YCIIyT
IMoTpeOuTenbeKre PhIHKH 1 .

4 P P P2 1 1 0 7 VerHblii onpoc
MIOTPEOUTEIILCKOE TIOBEICHE.
CerMeHTHpOBaHHE

5 | TypucTckoro phiHKa U P2 0 0 0 7 BeimonHeHHe 3a1aHus
MO3ULIHOHUPOBAHNE YCIIYTH.
MapKeTHHTOBBIC PEILICHHUS [0

6 P P P12 0 0 0 7 BeImonHeHne 3a0aHus
TYPUCTCKOMY MIPOAYKTY.
IlenoBas moiuTHKa u

7 | uenooGpa3oBanue B chepe PI3 0 0 0 7 BeimonHeHHe 3a1aHus
YCIIyT.
WHTerpupoBaHHbIe
MapKeTHHIOBbIC

8 P P13 0 0 0 7 BeImonHeHne 3a0aHus
KOMMYHHKAIIUH B chepe
YCIIYT.
MexyHapoJHbIH MapKETUHT

9 AYHAPOL P P13 0 0 0 7 Brimonsenue 3aganus
B CEPBHCE U TypU3ME.

Hroro no radauue 4 4 0 63

4.2 Conep:xxaHue pa3aejioB U TeM JUCHUILTUHBI (Moayas) niast 30

Tema 1 Teopemuueckue ocHO8bl Mapkemunea 6 cghepe cepsuca u mypusma.

Conepxanne temsl: Conepxanue Temsl: [lonsTre «mapkeTnHr». OCHOBHbBIE KOHLEIIUU
MapKeTHHIra M HX I[PUMEHEHHE B CEpBHUCE M TYPUCTCKOM HHIyCTpuH. MapKeTHMHr-MHUKC.
Mapketuar yciyr. @opMbl M METOABI MPOBEACHUS 3aHATHH 10 TeME, IPUMEHSIEMbIE
oOpa3oBatenbHble TexHosoruu: Jlekuus-muckyccus. Ilpaktuueckoe 3anstue «lccnenoBanue
pBIHKA cepBuca U Typusma B [Ipumopckom kpaey. .

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpPUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JIeKnsa-qucKyccus.

Buzsl camocTosATEIbHOM TOATOTOBKH CTYIEHTOB 110 TeMe: M3ydeHne muTeparypsl 10 TeMe
Y TIOJIrOTOBKA KOHCIIEKTA.

Tema 2 Mapxemuneoseas cucmema npeonpusmuil yciya.

Copepxanue TeMbl: MapKeTHHIOBas cpela: MakKpo- M MHKPOCpeda MpeanpHsITHS.
MapxkeTrHroBas cpesia NpeAnpusiTUs cepBuca u Typusma. @opMbl 1 METOIbI TPOBEACHUS 3aHATUN
o TeMe, NpUMEHseMble oOpa3oBaTelbHbIE TeXHOJIOTUU: Jlekius ¢ JomymieHHeM OHIHOOK.
BricTyniienne CcTyaeHTOB ¢ mpe3eHTauueil (rpynmoBas pabota). [lpakTuueckoe 3aHsTHE
«MccnenoBanne MapKETHHIOBOM cpefbl Npeanpuatus cepBuca U Typunayctpun (SWOT-
aHaum3)». .



@opMBI ¥ METOJBI TPOBEACHHS 3aHITHA 1O TeMe, MPUMEHSEMbIe 00pa3oBaTeIbHBIC
TEXHOJOTUM: JIEKIMA-TUCKYCCHSL.
Buapl camoCTOSATENBHOM MOJATOTOBKH CTYJIEHTOB 110 TEME: .

Tema 3 Mapkemunzoeas un@opmayuoHHas cucmema npeonpusmull yciya.

Conepxxanne Tembl: CyIIHOCTb  MapKETMHIOBOM  HMH()OPMAIMOHHOW  CHCTEMBI.
MapketuHroBasi MH(QOpPMAIMOHHAS CHUCTEMa NPEANPHUATHA CcepBHCa W Typu3Ma. MeTojsl
MapKETHUHIOBBIX UCCIIEJOBAHUM IPEAIPUATUI cepBUCa U Typu3Ma. DOpMBbI U METOBI TPOBEACHUS
3aHATHH 110 TeMe, IpUMeHseMble oOpa3zoBaTesibHble TexHojoruu: Kelic-3anaua. Beictymuienue
CTYAEHTOB ¢ Ipe3eHTaluel (rpymnmnosas padbora). [lpaktuueckoe 3aHsaTne « IKCIEPTHBIE METObI:
BBEIOOPOYHBIN MeTO ] cOOpa HHPOPMAITUNY. .

@opMbl U METOABI IMPOBEAEHUS 3aHATUI IO TeMe, NpPUMEHsieMble 00pa3oBaTeIbHbIE
TEXHOJIOTMH: JIeKIUA-AUCKYCCHsL.

Bunbl camocTOSTENBHOM TOATOTOBKH CTYACHTOB 110 TeMe: M3ydenune nuteparypsl 10 TEMe
Y IIOATOTOBKA KOHCIIEKTA.

Tema 4 Ilompebumenvckue pvinKu 1 nOmpeoumenbckoe nogeoenue.

Conepxanue TeMbl: [loTpeOHUTENbCKHE PBIHKA U MOTPEOUTENBCKOE TIOBEACHUE B cepe
cepBuca U TypusMa. JIMUHOCTHBIC XapaKTEPUCTHKH, BIUSIONINE HA IMOKYIATEILCKOE MTOBE/ICHHUE.
@DopMbI 1 METO/IbI IPOBE/ICHUS 3aHATHI IO TEME, IPUMEHSIEMbIE 00pa30BaTEIbHBIC TEXHOJIOTHU:
[IpoOnemuas nekmus. BpICTymieHHEe CTYIEHTOB C TIpe3eHTanuei (rpymnmoBas padora).
[Ipaktuyeckoe 3ansaTue «lcciaemoBaHue crpoca MOTPEOUTENCH Ha TPUMEpPE TYPUCTCKOTO
HPOIYKTa». .

@®opMbl U METOZBI MPOBEACHUS 3aHATUH O TeMe, MPUMEHsSEMbIe 00pa3oBaTEIbHbBIC
TEXHOJIOTHUH: .HGKIII/I?I-I[I/ICKYCCI/UI.

Bupl camocTosTeNbHOM TOTOTOBKH CTYJICHTOB 110 TeMe: M3yueHne muTepaTyphl 10 TeMe
" IMOATr0OTOBKA KOHCIICKTA.

Tema 5 Ceamenmuposanue mypucmcko2o polHKA U NO3UYUOHUPOBAHUE YCITY2U.

Conepxxanne TeMbl: CerMEHTUpPOBAaHUE PbIHKA TypUCTCKUX ycuyr. [lo3unmonupoBanue
yeinyru. CrTpaTeru TO3UIIMOHUPOBAHUS B TYypUHIAYCTpuU. DOpMBI W METOABI MPOBEACHUS
3aHATHA 1O Teme, MpUMeHseMmble oOpa3oBaTenbHble TexHoloruu: Jlekius. BricTymienue
CTYJIGHTOB C Mpe3eHTaIuen (rpymmosas padora). [Ipaktudeckoe 3austue «MaTpuyHbie METOIBI B
MCCJIEI0BAHUM PBIHKA YCIY. .

@®opMbl ¥ METOABI TPOBEICHUS 3aHATHH MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHbIE
TexHojoruu: [IpobnemHas nexuus.

Bupl camocTosTebHOM MOATOTOBKH CTYIEHTOB 10 Teme: M3ydeHnne TuTeparypsl o TemMe
Y TIOATOTOBKA KOHCIIEKTA.

Tema 6 Mapkemuneosvie peuieHusi RO MYyPUCMCKOMY HPOOYKMY.

Conepxanue Tembl: [loHsiTHE TypucTCKOTrO MpoayKTa. JKU3HEHHBIH UK TYPUCTCKOIO
npoaykTa. HampaBieHus: MapKETUHTOBBIX PELIeHUH B 00J1aCTH yCIyTr U TYPUCTCKOTO MPOIYKTA.
CymHocTs OpeHjia u ynpasieHue OpeHsoM B Typuzme. opMbl U METObI IPOBEACHUS 3aHATUI
no Teme, NMpUMeHseMble oOpa3oBaTellbHble TexHoJoruu: Jlekuus-auckyccus. Beictynnenue
CTYJEHTOB C Mpe3eHTanuel (rpynmnosas padota). CuTyallnoHHast Urpa Mo CO3aHUI0 HOBOTO BHUJIA
TYPUCTCKOTO MPOAYKTA. .

@®opMbl 1 METOJBI NPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: Keiic-3anaya.

Bunel camocTosiTenbHOM MOATOTOBKY CTYACHTOB 110 TeMe: V3yueHue aurepaTypsl 10 TeMe
Y TIOJrOTOBKA KOHCIIEKTA.

Tema 7 Llenosas nonumuxa u yenooopazosanue 6 cpepe ycuye.



Conepxxanne Tembl: CymnHOCTh IIEHOBOM NOJMMTUKU. lleHooOpaszoBaHme: 3amaud |
crparernd. Meroasl (GOPMHUpPOBAHUS ILEH Ha TYPUCTCKHE TPOAYKTHl. DOPMBI M METOBI
NOpPOBEICHUS 3aHATHH 10 TeMe, NpPUMEHseMble 00pa3oBaTelbHbIE TEXHONOTUU: JIeKuus.
BeicTyruieHne cTyJeHTOB ¢ mpe3eHTaluei (rpynmnosas padora). [Ipaktuueckoe 3anaTHe «AHAIN3
0€3yObITOYHOCTH NPEAIPUATUSY. .

@opmBl U METONBI NPOBENCHHS 3aHATHH IO TeMe, NMpHUMEHSIEMbIe 00pa30BaTEIbHBIC
TEXHOJIOTUHM: AKTUBHBIE U HHTEPAKTUBHBIEC (HOPMBI IPOBEICHUS 3aHITUH.

Buypl caMmocTosATeNbHOM NOATOTOBKH CTYICHTOB 110 TeMe: V3yueHne nurepaTypsl 1o TeMe
U TIOATOTOBKA KOHCIIEKTA.

Tema 8 Hnmezpuposanivie MapKemuHeo8bie KOMMYHUKAYUU 8 chepe YCaye.

Copepxanrie Tembl: CyIIHOCTh PEKJIAMHBIX M HEPEKIAMHBIX MPHEMOB B MapKETHHIE
yenyr. Onenka 3¢ ¢hekTHBHOCTH pekiiaMbl. CTuMynupoBanue cObiTa ycryr. JInuHas npoaaxka B
ceppuce u Ttypusme. DopMbl U METOAbl NPOBEACHHS 3aHATUN MO TeMme, NPUMEHSIEMbIe
oOpa3oBatenbHble TexHOJNOTHH: Jlekmusi ¢ Keiic MeToAoM. BrICTymiieHHe CTyIEeHTOB C
npe3eHTanuen (rpymnmosas padota). [IpakTuyeckoe 3ansaTue «AHanMU3 U oleHKa 3 (PEeKTUBHOCTH
pPEKIaMHOW KaMITaHUW. .

@opMbl U METOJIBI TPOBEICHHS 3aHIATUNA MO TeMe, MpPUMEHSeMble 00pa3oBaTelbHbIC
TEXHOJIOTHUH: AKTUBHBIC U MHTCPAKTUBHBIC (POPMBI ITPOBEICHUS 3aHSATUH.

Bunel camocTosiTensHOM MOATOTOBKU CTYACHTOB 110 TeMe: M3yueHue auTepaTypsl 1o TeMe
Y TIOJITOTOBKA KOHCIICKTA.

Tema 9 Mesicoynapoomnwiii Mapkemune 6 cepeuce u mypusme.

Copepxanne Tembl: CyIIHOCTb MEXAYHAapOOHOIO MapKeTUHIa. MapKeTHHroBble
UCCJIEIOBaHMSI MEXJIYHApOJHOIO phIHKA cepBHca M Typusma. OCOOEHHOCTH MEXJIyHApOIHOMN
TOProBO-MapO4YHOH MPAKTUKHU B CEPBUCE U TYPU3ME .

@opMbI U METOABI MPOBEACHUS 3aHATUN MO TeMe, MPUMEHsSEMble 00pa3oBaTeIbHBIE
TEXHOJIOTUU: AKTUBHBIE U HHTEPAKTUBHBIE (POPMBI IPOBEICHUS 3aHITUH.

Buel camocTosITeNnbHOM OATOTOBKY CTYACHTOB 110 TeMe: M3yueHue aurepaTypsl 10 TEME
Y TIOJrOTOBKA KOHCIIEKTA.

5 Meroauveckne YyKazaHusl AJds1 OOYyYAKOIIMXCH MO M3YYEHHI0 M PpPeau3alnuu
AMCUUIIMHBI (MOIYJIs1)

5.1 MerToanyeckue peKOMEHIANUM OOYYAIOIIHMCH MO0 M3YYeHHI0 THCHUILUIMHBI W 1O
o0ecrneyeHNI0 CAMOCTOAITEILHOM PadoThI

IIporpamMMoi AMCHUIUIMHBI NIPEAYCMOTPEHBI JIEKIIMOHHBIE U MPAaKTUYECKHUE 3aHATHs. Ha
JEKIMAX, MPOBOJMMBIX B HMHTEPAKTUBHOM DPEXHMME, H3JIATalOTCsl TEOPETUYECKHE BOIPOCHI
MapKeTHHIa B CEPBUCE U OHU MOTYT MPOXOAUTH B BUAE IUCKYCCHH, C MCIIOJIb30BAHUEM KEUC
MeToJa, OOCYXJIeHHEeM MpoOJeMHBIX cuTyauuid. Ha mpakTHUecKMX 3aHATUSAX CTyIEHTaMH
BBINIOJIHAKOTCA WHAWBULYAIIbHBIE WM TPYIIOBBIE IPAKTUYECKHUE 3aJaHMs, KOTOpPBIE 3aTeM
3AIIUIIAIOTCS, IPOBOASTCS TECTUPOBAHMUSL.

Texymuil KOHTPOJIb U OTYETHOCTH IIPEAIIOIAraeT:

- TPOBEPKY YPOBHSA CaMOCTOSITEIIBHOW IOATOTOBKM CTYACHTa IIpU BBIIOJHEHUH
WH/JUBUIyaJIbHOTO 3a/1aHMS;

- IPOBeIeHNE KOJIJIEKTUBHOM TMCKYCCHH 10 MPOOJIEMHBIM aclieKTaM MapKeTHUHTa B cepe
cepBuca;

- TECTUPOBAHUE 110 pa3zesiaM JUCHUTIINHBI;

- TIOArOTOBKAa WHIUBUAYAJbHBIX W/WIM TPYNIOBBIX TPE3EHTALUMH IO 3aJaHHOM
IIPENo/1aBaTesIeM TEMATHKE.



ITpomMexyTOUHBI KOHTPOJIb MPOBOIUTCA B (popMe 3adeTa — BBINOJHEHHE TECTOBOTO
saganusg B CUTO.

CamocrosarenbHas pabota ctyneHToB (CPC) — 3T0 1esTebHOCTh yUaluXcsi, KOTOPYIO OHU
COBEpIIAIOT 0€3 HENOCPEICTBEHHOM NOMOIIM M YKa3aHHUs IIpernojaBaTelis, PyKOBOJCTBYSCh
c(OPMHUPOBABIIUMHUCS paHEE MPEICTABICHUSMH O MOPAAKE W MPABUIBHOCTU BBITIOTHEHUS
onepanuii. Illens CPC B mpormecce oO0ydeHUs: 3aKJIIO4aeTcs, KaKk B YCBOCHHMHM 3HAHHWM, Tak U
(bopMHpPOBaHUN YMEHUI U HABBIKOB I10 X UCTIOJIH30BAHUIO B HOBBIX YCIOBUSAX HA HOBOM Y4€OHOM
marepuaine. CamocrosTenbHas padora npu3BaHa oOecrneyrBaTh BO3MOXHOCTh OCYIIECTBIICHUS
CTYJEHTaMM CaMOCTOSTEIbHON IO3HABATEIbHOMN NEATEIBHOCTH B O0YUEHHMH, U SABIISETCS BUAOM
y4eOHOTr0 TpyZa, CIIOCOOCTBYIOIEr0 (POPMUPOBAHUIO Y CTYICHTOB CAMOCTOSITEILHOCTH.

CamocrosarenbHas paboTa CTYJEHTOB HEOOXOAUMa ISl 3aKPEIJICHUS TEOPETUYECKOTO
Marepuaja ¥ HOJArOTOBKM K pasiM4yHbIM (opMaM NpoBeleHHs NpakTudeckux 3anaTuil. CPC
MOYKET OCYILECTBIIATHCS B BUJIE TAaKUX (DOPM KaK CpaBHUTEIbHBIN aHAIN3 HECKOJIBKUX aBTOPCKUX
TOYEK 3pEHHs 10 HCCIEAYeMOMY BOIPOCY, AaHAJIUTHYECKUH 0030p IO 3aJaHHOW TeMaTHKe,
COCTaBJICHUS KEHCOB /WM MPE3ESHTALMH 10 OTHOM U3 TEM TUCHMILIMHBI, pEIIEH3UPOBAHUS CTaTEH
CBOUX KOJUIET U T.[.

B nporpamme npuBeieH nepeyeHb OCHOBHBIX U JJOMOJHUTEIBHBIX HCTOYHUKOB, KOTOPBIE
npejylaraeTcst U3y4uTh B Ipolecce 00ydyeHus no aucuuiuinae. Kpome Toro, i pacimpeHus u
yrIyONeHusT 3HAHUM 10 JAHHOW TUCHMIUIMHE LEeNecooOpa3HO MCIOJIb30BaTh: OHOIMOTEKY
JccepTaluil; HaydHble TyOIMKaluY B TEMaTHYECKUX KYPHAJIax; MOJHOTEKCTOBbIE 0a3bl JTaHHBIX
OubnmMoTekn; MMerImecs B OMOMMOTEKaxX By3a M PErHOHa MyOJNMKaluil Ha AJIEKTPOHHBIX U
OyMa)KHBIX HOCUTEISX.

Hwxe mpuBeneHsl NpuUMEpHBIE TEMbl WHAMBHIYAIBHBIX H/WIM TPYIIIOBBIX JOKJIAIOB,
cooOuieHnit M npeseHTanuil. bakagaBpel MOryT HOArOTOBUTH paboTy MO MPEASIOKEHHON MMHU
teMme. [IpenBapuTenbHO coriacoBas ee ¢ npenojanBaTesieM. Ha ayAUTOPHBIX 3aHATUSAX CTYJEHTBI
IPECTaBISAIOT PE3YJIbTAaThl CBOEH pabOThI O TEME 3aHATHS B (hOpMe IPE3EHTAIMH, BHICTYIIIICHUS,
JUCKYCCHUU U JETTOBOU UIPHI.

1. CymHocTbh CEpBUCHOH YCIYTH B MAPKETUHIE

2. CymHOCTh TYPUCTCKOTO MPOAYKTA

3. MapKeTuHT ycayr: OCHOBHBIE IPUHITHUITHI.

4. MapKeTUHT-MHUKC (MOJIeIM MapKETUHTa), TPUBECTH KOHKPETHBIE TPUMEPBI.

5. BaemHss MapkeTHHTOBas cpena GUpMBbI (IIpUMeEpHI)

6. BuyrtpenHnss cpena gpupmsl (mpruMepsl)

7. Cxema MapkeTHHToBoi nHdopmannonHoi cuctemsl (MUC) Ha npumepe npeanpusaTus
cepBHca

®opmupoBaHue MapKeTUHroBoi nHpopmannonHoi cucremsl (MUC)

KavecTBeHHBIE METO/IbI MAPKETUHTOBBIX MCCIIEIOBAHUH (TPUMEPHI)

© ®

10. KonnyecTBeHHbIE METObI MAPKETHHIOBBIX UCCIEAOBAHUN (TIpUMEpHI)

11. Mogenp noKynarenbCKoro MoBeAEHNs Ha IPUMeEpE NPEANPUATUI CEPBHCA

12. Onpenenenne NoTpeOUTEILCKOTO phIHKA yCiyT (Ha mpuMepe [Ipumopckoro kpast)

13. Ompenenenne NoTpeOUTENLCKOTO phIHKA Typu3Ma (Ha mpuMepe Ilpumopckoro kpast)

14. CymHocTh CerMeHTUPOBaHMSI TYPUCTCKOTO pbiHKa (Ha npumepe [Ipumopckoro kpas)

15. Ilo3umoHupoBaHne TYPUCTCKOTO MPOIyKTa

16. MaTtpu4Hble METOIBI UCCIIETOBAHUS

17. O ponu 6peHuHra B GOpMUPOBAHUN TYPUCTCKON MpuBIeKaTeabHocTH [IpuMopckoro
Kpast

18. Bpenaunr B cdepe TypusMa u cepBuca

19. CymHocThb U 1eH LIEeHOBOW MOJIMTUKU TypU3Ma

20. LleHOBBIE CTpaTETUN B TypU3ME

21. Metoas! hopMUpOBaHUE LIEHBI HA YCIYTH



22. PexnamMHbIe CpEICTBA: KIACCH(PUKAIUS, BUIABI 1 METOJIBI

23. CxeMa peKIaMHON KOMMYHHUKAIIUU B TYPUHYCTPUU

24. Pexsiama ycIyrd Kak KOMMYHHKAIIUS — IPUHLIUIIBI U IPAKTHKA.

25. CtumynupoBaHue cObITa yCIyr (MIPUMEpPHI)

26. CymHOCTb JTUYHOM IPO/IAXKU B CEPBUCE U TYpU3ME (IIPUMEPBHI)

27. YrapaBineH4YeCKHe PelIeHUs TPH MPOIBUKEHUH TYPUCTCKOTO MPOAYKTa

28. Onpenenenre MeX1yHapOAHOIO PbIHKA yCIyT

29. MapKeTHHTOBbIE UCCIIEAOBAHUS MEXIYHAPOAHOIO PhIHKA TypU3Ma

30. ToproBo-mapouHas npaxkTHKa B chepe ycayr (mpumMepbl)

@opMbl OpraHu3ali CaMOCTOSITENILHON pabOThl CTYJEHTOB IO TUCHUILUIMHE B paMKax

HpGI[JIO)KGHHOfI TCMATHUKU ONIPCACIIAOTCA MPETIOAaBaTCIICM.

KOHTpOJIbeIe BOIIPOCBI M 3aJJaHUdA IAJA CaMOCTOSITEJILHOM OIEHKH KadeCcTBa

O0CBOEHHUS Y4eOHOI TN CHUNIHHBI

CoNoOA~WNE
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35.
36.
37.

Omnpenenenue U CyuiHOCTh MapKeTHHTa

[Tpouecc ynpaBiieHUs MapKETUHIOM YCIIYT

Bo3HUKHOBEHUE U 3Tallbl pa3BUTHS MAapKETHHIa CEpBHCA U TypH3Ma
DKCIEPTHBIE METObI, TPUMEHSIEMbIEC B MAPKETUHTE
KopnoparuBHast 1 MapKeTHHIOBasi CTpaTETus

DTanbl CTPATETHYECKOT0 INIAHUPOBAHUS B TYpU3ME

Ananu3 6usHec-noptdens nocpeacrsom marpuiisl BCG

OCHOBHBIE CTPAaTETUU POCTA MPEANPUITHI CPEPHI YCIYT U TypU3Ma
MapkeTrHroBas cpeia NpeAnpusiTUS CepBHUCca U TypU3Ma

. Mukpocpena npeanpusTis cepBuca 1 Typusma

. Mukpocpena npeanpusaTys cepBuca 1 Typusma

. Paznuynble BUABI MApKETUHIOBBIX AHAJTM30B MaKpPOCPEIbl IPEANPUATHUS

. CyIlHOCTh ¥ BUJIbI MAPKETUHIOBOM MH(OpMaIu

. YrpaBieHue MapKeTHHIOBOM HH(pOpMalueil B cepe cepBrca U Typusma

. MapkeTuHrosas nH(GpOpMaLMOHHAs cHUCTEMA

. MeToapl MapKETUHIOBBIX UCCIIEJOBAHUN B CEPBHUCE U TypU3ME

. Be1Gopounslit MeTo1 cOopa nH(pOpMaIuu

. CyImHOCTb MOTPEOUTENBCKUX PHIHKOB B TYPUHAYCTPUU

. IloTpeburenbckre peIHKY U MOTPEOUTENBCKOE MTOBEICHUE B CEPBUCE U TYpHU3MeE
. IToxymarenbckoe MoBeACHUE MOTPEOUTENSI CEPBUCHBIX YCIYT

. JINUHOCTHBIE XapaKTEPUCTUKH, BIHAIOIINAE Ha MOKYATEIbCKOE TIOBEIEHUE
. IIponiecc npuHATHUS pELIEHHs O TOKYIIKE TYPUCTCKOTO IPOAYKTa

. KoHKypeHTHBIE TpenMyIIECTBAa CEPBUCHOIO LIEIEBOTO PhIHKA

. CerMeHTHpOBaHNE TYPUCTCKOTO pPbIHKA

. ITo3sumoHnpoBaHus TOBapOB U YCIYT

. ToBapHas MoJIUTHKA OpraHU3allUM CEpBHUCA U TypU3Ma

. YPOBHH U KJIacCU(PUKAIM TOBApA U YCIYT

. ToBapHBIN aCCOPTUMEHT U HOMEHKJIATypa B CEPBUCE U TYpU3ME

. XKusnennsnii ik tosapa (OKLT) u yenyru

. CozraHue HOBBIX TOBApOB M YCIIYT, 3TAIbI UX KU3HEHHOTO [IUKJIA

. lleHooOpazoBaHue: 3aJjauu U CTPATETUH B TYPUHAYCTPHH

. llenu u cTpaTernu 1ieHo0O0pa30BaHUs B CEPBHUCE U TypU3ME

. Metonbl hopMupoBaHUs LIEH TYPUCTCKOTO MPOTyKTa

. MeToauka 1ieHooO0pa3oBaHus C pacueTOM Ha MOJIy4eHHE 1eIeBON TpUObLIH B

CEpBUCE U TypU3ME
IlenoBas moauTHKa

VYrnpaneHue kaHallaMH pacipeiesieHust B TYPUCTCKOU OTpaciu
Coneprkanrie COBITOBOM MOTUTHKU MPEANPUSITHS CEPBHUCA U TYpH3Ma



38.

39.
40.
41.
42.
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44,
45.
46.
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49.
50.

@DaKTOpbI, BAUSIOMINE Ha COBITOBYIO MOJUTHKY IPEANPHUATHS CEPBUCA U
TypHU3Ma

OnroBas 1 pO3HUYHAS TOPTOBIIS B cpepe cepBrca

WHTerpupoBaHHbIE MAPKETUHIOBbIE KOMMYHUKALIMU B TYpU3Me
CymHOCTh peKaMbl U OlleHKa AP PEKTHBHOCTH PEKJIaMbl B cpepe cepBrca
JInuHas npojjaka TypUCTCKOTO IPOAYKTa

CrumynupoBaHue cObITa CEPBUCHBIX yCIYT

Cdepsl 21€KTPOHHOTO MapKeTHHIa

MexayHapoaHbld MAPKETUHT TYPUCTCKOTO PBIHKA

MapkeTHHroBbl€ MCCIEJ0BAHUS MEKIYHAPOIHOTO PhIHKA

AHanu3 3apy0eKHOTO PhIHKA U BHEIIHEW CPeJlbl MAPKETHHTA
Oco0eHHOCTH MEKIYHApOAHOM TOProBO-MapOYHON IPAKTUKU B TYpU3ME
BnusiHre MmapkeTHHTa Ha MHAWBUIYAIBHBIX IOTPEOUTENICH B CEpBUCE U TYypHU3ME
OOwecTBeHHas! KPUTHKA MAapKETHHIa

MeToanuyeckne pekoMenaanuu mo opranuszanuun CPC
Jlnist opraHu3aniy  pasiiYHbIX (OPM CAMOCTOSTENBHOW pPa0OTBI MO JUCHUIUIMHE

CTYACHTaM H606X0)II/IMOZ

- 3ydenne marepuana mo 3aaHHOW TEMAaTUKE U €r0 KPUTUUECKOE OCMBICTICHUE.
- [Touck u cObop nHdopmanuu B pa3IMUHBIX UCTOYHHUKAX, B T.4. B Internet, mo 3asBiIeHHOMN

npo0JieMe U MOATr0TOBKA OTYETa IO Pe3ysbTaTaM CaMOCTOSATENIbHO IPOBEIEHHBIX UCCIIEI0BAaHUN
(B BUIE TTPE3EHTAIINH, Kelca, aHATUTHYECKOTr0 0030pa).

- Hpe?;eHTaIII/I?I PE3YIBTATOB CBOCIro HCCICAOBAHUA HA HNPAKTHYCCKOM 3aHATHH C

HeMOHCTpaHHeﬁ I/IHTepHeT'pecprOB, OTBCTOB Ha BOIIPOCHI, TUCKYCCHUH.

ciuoea

KoHTpoJsbHbIii TecT A/ onpeieieHUsi MUHUMAJBHOTO YPOBHSI OCBOCHHS

NPOrpaMMbl THCIHUTLTHHBI

1. Ilpu cnnowinom memoode coopa ungopmayuu 014 uzyueHus yeao2o Gepymc.

1. Bce eauHUIIBI TeHEPaTbHON COBOKYITHOCTH

2. Yactp eauHMIL FeHepaibHONW COBOKYITHOCTH

3. BCE OTBETHI BEPHBI

4. MpaBUJILHOTO OTBETA HET

2. Mapkemunzoeasa cpeda npeonpuamus agniaemca?

1. 4acTBIO €r0 MUKPOCPEIbI

2. 4acTbIO €r0 MaKpOCPEbI

3. COBOKYITHOCTBIO MUKPO M MaKpOCPEIbI

4. Bce OTBETHI BEPHBI

5. NpaBUIBHOTO OTBETA HET

3. B onpedenenuu nonamua «MapKemunz» UCHONb3YIOMCA Onpedeiennble Kilouegvle
/ mepMmunbl. Kaxou u3 HUX YKazau ouwuoouno?

1. u3yyeHue pbIHKa

2. pa3paboTKa, pacnpe/escHue U IpoIBHKEHNE TOBapa
3. e opraHu3anuu

4. rnobanu3anus pelHKa

4. Mukpocpeoa ¢pupmut - 5mo?

1. Habop CBOMCTB TOBapa

2. hyHKIMOHAIBHBIE CTPYKTYPHI IPEAIPUITUS

3. hopmanbHbIE U HEPOPMAIIbHBIE TPYIIIIBI

4. cuitbl U CyOBEKTHI, Ha KOTOpBIE (ppMa MOXKET BIUATH
5. cuiibl ¥ cyOBEKTHI, Ha KOTOpbIE (hMpMa HE MOKET BIMSTh
6. IPaBUJIBHOTO OTBETA HET

5. Ilo xapaxmepy uccnedosanus yeau mozym ovimp?
1. xKaOMHETHBIE U TT0JIEBbIE
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5.
8.

. HCPCIICKTHUBHBIC WJIN TCKYIIUC

. IOMCKOBEIC, OITMCATCIIBHBIC UKW SKCIICPUMCHTAJIbHBIC
. BCC OTBCTHI BCPHBI

. IpaBUJIbHOI'O OTBE€TA HET

Ilo 3nauenuro uccnedosanusn yeau mozym ovims?

. KaOMHETHBIE UM MOJIEBLIE

. HCPCIICKTHUBHBIC NJIN TCKYIIUC

. IOMCKOBEIC, OITMCATCIIbHBIC UJIN SKCIICPHUMCHTAJIbHBIC
. BCC OTBCTHI BCPHLBI

. IpaBUJIbHOI'O OTBE€TA HET

Ilo ucmounuxkam ungpopmayuu uccnedosanus mozym ovimp?

. KaOMHETHBIE UM MOJIEBLIE

. HCPCIICKTHUBHBIC WJIN TCKYIIUC

. IOMCKOBEIC, OITMCATCIIBHBIC UJIKW SKCIICPUMCHTAJIbHBIC
. BCC OTBCTHI BCPHLI

IIPpaBHUJIBHOT'O OTBETA HET
K Kakomy 8u0y UCC1e008aHUA PBIHKA OmMHOCUMCA U3YUCHUE PA3JIUYHDbIX

CHPAGOYHUKO8 U CIAMUCMUYECKOUl Tumepamypot?

1.

D W

9.

KaOWHETHBIC HUCCICI0BaHUA

. ITIOJICBBIC UCCIICAOBAaHHUA

. HC OTHOCHUTCA K UCCIICAOBAaHUAM
. BCC OTBCThI BCPHBI

. IpaBUJILHOT'O OTBE€TA HCT

Ocnoenvie npouyeccol, Komopeole Heo0xXo0umo 0p2anu308amo onsa

PYHKYUOHUPOBAHUA MAPKEMUHZ060U UHPOPMAYUOHHOU cucmembl?

1

N =W

. cbop, nepepaboTKa, aHAIN3, IIepeiaya U XpaHeHne nHhopMauu
. IPUHSTHE PELIEHUS 10 YIPABICHUIO NPEAIPUITUEM

. IPUHATHE PEIICHUH M0 YIPABICHUIO MAPKETUHIOM

. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

10. Mapkemunzosas unghopmayun ¢ 3a6UCUMOCHU OM CMAOUU NEPEPADOMKU MOIHCEM

ovimp?

1.
2.
3.
4.
3.

BHEUIHUI

BHYTPEHHUU

IIEPBUYHOMN

BCE OTBETHI BEPHBI
IIPaBUJIIBHOTO OTBETA HET

11. Ipodykmom ynKyuonuposanua mMapKemunzo60i UHGOPMAUUOHHOU CUCHEMDbL
aenaemca?

1.

0a3bl JaHHBIX O COCTOSHHH MapKCTHHFOBOﬁ cpeabl MpeaAnpuiaATusd MW OTYCThI

MAapKCTHUHTOBBIX I/ICCJ'IGIIOBaHI/Iﬁ

2.
3.
4.
5.

WMCTOYHUKHU NIEPBUYHON U BTOPUYHOM MH(OpMAIIUN
0aHK METOJO0B U MOJENEH

BCE OTBETHI BEPHBI

HpaBI/IHBHOFO OTBECTA HET

12. Hccneoosanue nogedenusn nrooeil 6 mazazune npeononazaenm cieoyrouiyio gopmy
Habawoenun?

1.

D W

1a0opaTOpHYIO

. KAOMHETHYIO

. TIOJIEBYIO

. BCE OTBETHI BEpHBI

. IPaBUJIBHOTO OTBETA HET



13. Ilo3uyuonuposanue mosapa — 3mo?
1. ompeneneHNe OCHOBHBIX NOTPEOUTENBCKMX CBOWCTB TOBapa W HMX CpaBHEHUE
AQHAJIOTUYHBIMH CBOMCTBAMHU TOBapa-KOHKYPEHTA JIJIsl yTOUYHEHUSI MECTa TOBapa Ha PhIHKE
2. aHaJIM3 BCEro KOMILIEKCA PHIHOYHOM MOIUTUKH MPEANPUATUS B OTHOIIEHUHU TOBapa
3. ompezeneHue MOTEHIMAIBHBIX TOTPEOUTeNei ToBapa
4. Bce OTBETHI BEPHBI
5. NpaBUIIBHOTO OTBETA HET
14. Toeapnaa mapka npeonaznauena 01 mozo, Umoovt?
. KOMIIEHCUPOBAaTh HEIOCTAIOILIEE TOBAPY KAUECTBO
. 000cHOBaTh nepe noTpeduTeneM 6oJiee BHICOKYIO IIEHY Ha TOBap
. i depeHIUPOBaTh TOBAp HAa PHIHKE cpeu ceOe Mo 100HBIX
. BCE OTBETHI BEPHBI
. IPAaBUJILHOTO OTBETA HET
15. Cnpoc morcHo cuumamo InacmuyHbvim, eciu?
. TIPY HECYIIIECTBEHHOM CHMKEHUHU LIE€HbI 3HAYUTEIBHO YBEITMUUBACTCS CIIPOC
. TIPY CYILIECTBEHHOM CHIKEHHUH LIEHBI CIIPOC YBEIUYUBACTCS HE3HAUUTEIHHO
. TIpU U3MEHEHHH IICHBI CITPOC HE U3MEHSETCSA
. CIPOC U3MEHSIETCSI HE3aBUCUMO OT LIEHbI
. BCE OTBETHI BEPHBI
. IPaBUJILHOTO OTBETA HET
16. Kanan pacnpeodenenus —imo?
1. cioco6 pacnpocTpaHEeHUS PEeKIAMBI
2. yTh, TI0 KOTOPOMY TOBApPHI JIBFKYTCS OT IIPOU3BOAUTENS K IOTPEOUTEITIO
4. Bce OTBETHI BEPHBI
5. IpaBUIBLHOTO OTBETA HET
17. lllupoma kanana pacnpeodenenusn oznavaem?
1. 9KCII0 MOCPETHUKOB Ha OJHOM YPOBHE KaHaJle PacIpeieIeHUs
2. KOJIMYECTBO pean3yeMbIX TOBAPHBIX IPYIII
3. 4KcII0 ypoBHEH KaHaa pacrpeaeneHus
4.
5.

D AWM —

AN AW —

BCE OTBETHI BEPHBI
MIPABWJIBHOTO OTBETA HET

18. Opuenmayusn mapkemunza Ha 0OHOM cezMeHme — IMO:

1. MaccoBbIil MApKETUHT

2. KOHLIEHTPUPOBAHHBIN MAPKETUHT

3. muddepeHpoBaHHBIN MAPKETUHT

19. Konuyenyusa uucmozo mapxemunza 3mo:

1. cocperoTOUEeHHOCTh Ha HYKIaX MPOAaBIa

2. COCPeOTOUEHHOCTh Ha JOCTHKEHHUH 1ETH

3. COCPEOTOYCHHOCTh Ha HY)XJaX MOTPEOUTENsS

20. Konuyenuyusa cosepuiencmeo8anus npou3e00Cmea ymo:

1. cocperoTOUEHHOCTh Ha HYKIaX MPOAaBIa

2. COCpeOTOUYEHHOCTh Ha JOCTHKCHUHU IEH

3. COCPEOTOYEHHOCTh Ha HY)XJaX NOTPEOUTENs

21. Konuyenyusa mapkemunea smo:

1. cocpeaoTOUEeHHOCTh Ha NOTyYEeHUH NPUOBLITI

2. COCPEeIOTOUEHHOCTh Ha HYX/1aX MOTpeOuTens

3. cOCpeIOTOUEHHOCTh Ha TICUXOJIOTMYECKOi 00paboTKe KIIMEHTa

22. Echu noKynamenu He 3Haiom 0 moeape, mo moeap:

1. maccuBHOrO cripoca

2. IpeIBapUTEILHOTO BEIOOpa

3. ocoboro crpoca



23. Kaxoii uz deeuzoe omoopasicaem cooeprcanue npUHYUNA MapKemunza «3Hanue
PUIHKa»:

1. «[Ipou3BOAUTH TO, YTO MPOJNAETCA, @ HE MPOJIABATh TO, YTO MPOU3BOIUTHCS

2. «IToTpeduTenb-KopoJiby

3. «Co3znaBast ToBap, co37aBail U MOTPEOUTEIISD)

24. @ynkyuu mapKxemunza ¢ ynpasieHuu Kauecmeom — Imo:

. pa3paboTKa HOBOM MPOAYKIIH

. oTpezieNieHue MoTpeOHOCTe! PhIHKA B MIPOIYKIIMH

. yCTaHOBJICHHE TPeOOBaHMI MOTpeOUTENIeH Ka4ecTBY TOBapa
. IpesiocTaBiieHue pUpMe KpaTKOTO OMUCAHUS POAYKIIMH

. YTUIIM3aLUs TPOIYKIHH

. IoJIIep>KaHue 0OpaTHOM CBSI3U C MOTPEOUTENIMU

25. Koukypenmocnocobnocme mosapa — imo:

1. camblil BBICOKHI B MUpPE YPOBEHb KauecTBa

2. cocoOHOCTH TOBapa KOHKYPUPOBATH HA MUPOBOM PBIHKE

3. cmocoOHOCTh TOBapa KOHKYPHUPOBAaTh C AHAJIOTMYHBIMM BUIAMH MPOJIYKIHH Ha
MHUPOBOM PBIHKE

4. cnocoOHOCTH TOBapa KOHKYPUPOBaTh C AaHAJIOraMd Ha KOHKPETHOM pBIHKE B
OIPEIEICHHBIN NIEPUO] BPEMEHHU

5. camast HU3Kasi ce6eCTOMMOCTh

Oco0eHHOCTH OpraHu3aluu 00y4YeHUs AJs JUI ¢ OTPAHMYEHHBIMH BO3MOKHOCTAMH
310POBbSI U HHBAJIU/I0B.

[Tpu HEOOXOAMMOCTH OOYYAIOUIUMCS U3 YHCTA JIUI] ¢ OTPAaHUYECHHBIMH BO3MOKHOCTSIMHU
3[I0POBBSI U MHBAIKOB (TI0 3asIBJIICHUIO0 00Y4aloIIerocs) npeaocTaBiseTcs yueOHas HHpopMaIus
B JIOCTYIHBIX (hOpMax ¢ y4eTOM UX WHAMBHUIYATBHBIX ICUXO()U3UIECKIX OCOOCHHOCTEH:

- JUIS JIUII C HAPYIIEHUSIMU 3PEHUS: B TIe4aTHOU hopme yBennyeHHBIM pUpTOM; B hopme
DIIEKTPOHHOTO  JOKYMEHTa;  HMHIMBHUIYyaJbHBIE  KOHCYJIbTAllMM  C  IPUBJICYCHHEM
TU(dIOCYpIOTIEPEBOIUNKA; HHANBUAYAIbHbIC 331aHUS, KOHCYIbTAIIMH U JP.

- 17151 JTMII C HAPYIICHUSIMU CITyXa: B TIeYaTHOH (hopme; B popmMe 2IEKTPOHHOTO IOKYMEHTA;
WHAWBUAYallbHbIE KOHCYJIbTAlMM C TPUBJICUCHUEM CYpPAONEPEBOIUNKA; WHINBUAYAIbHBIE
3aJlaHusl, KOHCYJIbTAIlH U JIp.

- 17151 JIUI] C HAPYIIEHUSIMU OTIOPHO-JIBUTATENIFHOTO arnmapaTta: B me4aTHoi oopme; B popme
AIIEKTPOHHOTO JIOKYMEHTA; WHIANBHTyaTbHbIC 3aJaHHsI, KOHCYJIBTAIIUN U JIP.

AN AW —

5.2 OcobenHocTn opranu3anmum OOy4YeHUs] JI JIMI € OrPAaHUYEHHBLIMH BO3MOKHOCTAMM
310POBbSI 1 HHBAJINI0B

[Tpu HEOO6XOIMMOCTH 0OYUAIOIIMMCS U3 YHCIIA JIUL C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3/10pOBbsI ¥ MHBAIMJIOB (I10 3as1BJICHUIO O0y4aIOUIerocs) MpeaocTaBisieTcs yueoHas
uHpOpMalKs B JOCTYIHBIX (POpMax ¢ y4eTOM UX WHAWBUIYAIbHBIX ICUXO()U3NYECKUX
0COOEHHOCTEH:

- JUIS JTUL] C HapYIICHUSIMU 3pEHUs: B TIeyaTHOH (hopMe yBeIMUeHHBIM IIpU(TOM; B hopme
SJICKTPOHHOI'O JOKYMCHTA, UHIUBUIYAJIbHBIC KOHCYJIbTalun C IMPHUBJICYCHHUEM
TU(IIOCYPIOTIEPEBOAUNKA; MHIMBUAYAbHBIC 331aHNUs, KOHCYIbTALUU U .

- JUIs JIU1 C HApYILIEHUSIMU CJIyXa: B leyaTHOU ¢opMme; B (hopMe 3JIEKTPOHHOIO JJOKYMEHTA;
UH/IMBUyaJIbHbIe KOHCYJIBTAllMM C MPHUBJICUYEHUEM CYpAONEPEBONUMKA; HHIUBUAYaJIbHbIC
3aJlaHusl, KOHCYJIbTAllUU U JIp.

- JUTs1 JTUI] C HApYLIEHUSIMHU OTIOPHO-/IBUTAaTENILHOTO alllapaTa: B neyaTHoi opme; B popme
SJICKTPOHHOI'O IOKYMCHTA, UHANBUAYAJIIBHBIC 3aJlaHN, KOHCYJIbTAlUU U JIP.



6 ®oHI OLEHOYHBIX CPEICTB JJIfl MPOBEJIEHUN TEKYIIEero KOHTPOJIsI U MPOMeXKYTOYHOMI
arTecTalMU O0YYAOIIMXCH 10 IUCHUIIMHE (MOLYJII0)

B coorBerctBumn ¢ TpeboBanmsimu OI'OC BO pmns arrecranmm oOydaromuxcs Ha
COOTBETCTBUE HX MEPCOHAIBHBIX JIOCTIDKEHHH IUIAaHUPYEMBIM pe3yiabTaTaM OOy4YeHHUs II0
JUCHUTUTMHE (MOAYIIO) CO3AaHbl (POHIBI OLIEHOUHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 3aJaHUS,
METOJIMYECKHE MaTepHaibl, ONpPECIIOINe IPOLEeIyphl OICHWBAHHMA 3HAHWHA, YMEHUH WU
HaBBIKOB, a TAK)KE KPUTEPUH U TIOKA3aTEIH, HEOOXOAUMBIE [T OLICHKHU 3HAHHUH, YMEHUH, HABHIKOB
M XapaKTepusymomue dTanbl  (GOpPMHpPOBAaHUS KOMIICTEHIMH B  IPOIECCE OCBOCHUS
00pa3oBaresibHON MpOrpamMMmBbl, ripeacTaBieHsbl B [Ipunoxenun 1.

7 YueOHO-MeTOoAuYeCKOe U MH(POPMAITMOHHOE o0ecTevyeHre JUCHUIIJIMHBI (MOXYJIs)

7.1 Ocnoenaa numepamypa

1. A6ab6kos, IO. H. Mapkerunr B Typusme : yuebnuk / nmoxa pex. npod. E.W. bormanosa.
— Mocksa : UTHOPA-M, 2024. — 214 c¢. — (Beicmiee o6pazoBanue). - ISBN 978-5-16-019701-
2. - Texcr : anexrponnsbiid. - URL: https://znanium.ru/catalog/product/2134041 ([lata oOpameHus
- 16.05.2025)

2. Kpsmosa, JI. B. Mapketunr B cepsuce : yue6Hoe nocodue / JI. B. KpbutoBa, A. A.
Kpusonoc, H. 1. MopozoBa. — Jlonerk :JJonHHYOT umenu Tyran-bapanosckoro, 2023. — 176
c. — ISBN 978-5-00202-438-4. — Tekcr : anekTpoHHbIH // JlaHb : 31eKTpOHHO-OHOIHOTeYHAs
cucrema. — URL: https://e.lanbook.com/book/403934 (nara obpamenus: 20.05.2025). — Pexum
JOCTYTIA: JIJIsl aBTOPU3. TIOJIH30BATEIICH.

7.2  Jlonoanumenvnasa tumepamypa

1. T'pubos, B. /1., OcHOBEI MapkeTuHTa chepsl yciyr : yaeoHoe mocodue / B. [1. I'pubos.
— MockBa : KwuoPyc, 2023. — 168 c¢. — ISBN 978-5-406-10267-1. — URL:
https://book.ru/book/944933 (nara obpamenus: 18.05.2025). — TekcT : 37€KTPOHHBIN.

2. TI'youn, E. II. OcHOBBI MapkeTHHIa WHHOBaUuMH : Meroauueckue ykaszanus / E. I
['youn, H. C. buprokoBa. — Mocksa : TYCVYP, 2023. — 18 ¢. — TekcT : aneKkTpoHHbIH // JIaHb :
ANeKTpOHHO-OMOMMoTeuHass cucremMa. — URL: https://e.lanbook.com/book/394154 (mara
obparmenust: 20.05.2025). — Pexum goctyna: AJist aBTOPU3. MOJIb30BaTENEH.

3. EBnokumos, O. I'. MHTepHET-MapKeTUHT : MeToauueckue pekomenpauuu / O. T
EBnokumos, II. A. BbymaxoBa. — MockBa : PYT (MUUT), 2024. — 17 c.— Tekcr:
AIIEKTPOHHBIH // Jlanb : 3JIEKTPOHHO-OUOINOTEeYHAs CUCTEMA. — URL:
https://e.lanbook.com/book/459653 (mara obOpamenus: 20.05.2025). — Pexum goctyna: s
aBTOPH3. MOJIb30BATENCH.

4. Kapnosga, C. B., OcHOBbI MapKeTHHIa TOCTUHUYHBIX ycayr+ellpunoxkenue. : yueOHUK
/ C. B. Kapnoga, ; nog pex. C. B. Kapnosoit. — Mocksa : KuoPyc, 2024. — 253 ¢. — ISBN 978-
5-406-12769-8. — URL.: https://book.ru/book/952676 (nata oopamenus: 16.05.2025). — Tekcr :
JJIEKTPOHHBIN.

7.3 Pecypcol unghopmayuonno-menekommynuxayuonnou cemu '""Hnmepnem',
6KNI0uas npogheccuonanvHvle 0azvl OAHHBIX U UHDOPMAUUOHHO-CRPABOUHDLE
cucmemul (npu HeodxX00UMOCmu):

1. NudopmanmonHo-npaBoBoii nopran ["apant — http://www.garant.ru/

2. WNudpopmaninoHHO-cripaBo4Has cucreMa "Koncynsrantl Inroc" —
http://www.consultant.ru/
3. Hayunas »onekrponnass OubOmmoreka «eLIBRARY.RU» — Pexum pgocryna:

https://elibrary.ru/



OnexrpoHHO-0nbOMMoTeyHast cuctema "BOOK.ru"
OnekTpoHHO-O0nbnroreyHas cucrtema "ZNANIUM.COM"
DnexTpoHHO-0ubmuoreyHas cucrema "JIAHB"
. Open Academic Journals Index (OAJI). IIpodeccrnonanbhuas 6a3a naHHbIX - Pexxum
nocryna: http://oaji.net/

8. Ilpesumenrtckas OuOmmoreka wuM. b.H.EmpnuHa (06a3a [JaHHBIX —pa3IMYHBIX
npodeccnoHanbHbIX 00nacTeil) - Pexxum nocryna: https://www.prlib.ru/

No ok

8 MarepuajbHO-TeXHHMYECKOe oO0ecneyeHHe MUCUUIJIMHBI (MOAYJis) W IepeyeHb
HHG(POPMANMOHHBIX TEXHOJOTHI, UCHOJb3yeMbIX NMPH OCYILECTBJIEHUM 00pa30BaTEeIbHOIO
Mmpouecca no JUCHUIVIAHEe (MOYJII0), BKJIIOYas MepedyeHb MPOrpaMMHOro odecreyeHust

OcHOBHOE 000pPYIOBaHUE:

e KoMIIbrOTEPBI

e [IpoekTop

e Jlocka knaccuas komouuaup.5 JIK-11/1-5-2/1
e [lapra 3-x MecTHas cknaznnas 1800%450
[IporpaMMHoe obecrieueHue:

e Adobe Acrobat X Pro
e Microsoft Office 2010 Standard Russian
e Microsoft Windows 7 Russian
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Haszsanne OITOII BO,
COKpalleHHOe

Kon u popmynupoBka KoMHeTeHIN

nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS

KOMIICTCHIIUHN

43.03.02 «Typuzm»
(B-TY)

KOMHeTeHHI/IH CUHNTACTCA C(l)OpMHpOBaHHOI;'I Ha JaHHOM 3TaIl€ B CJIydac, €CJIU IIOJIYYCHHBIC
PE3YyIbTaThbL O6y‘-I€HI/I$I o AUCHUIINIMHC OLCHCHBI ITOJOXHTCIBbHO (,[[I/IaHa3OH KPUTCPHUCB
OLICHUBaHUA PE3YJIBTAaTOB 06y‘leHI/IH «GBavYTCHO», «KYAOBJICTBOPHUTCIBbHOY», «KXOPOIIO», «OTJ'II/I‘IHO))).
B CJIy4ac OTCYTCTBUSA IMOJIOKUTEILHOMN OICHKHW KOMIICTCHLMA Ha JAaHHOM 3J3Tall¢ CUYUTaCTCsa

Hec(OPMHUPOBAHHOM.

2 Tloka3aTe/iM OLlEHUBAHUS IVIAHUPYEMbIX Pe3yJIbTaTOB 00y4eHHus

Ta6J'II/II_[a 3allOJIHACTCA B COOTBETCTBUU C pa3CciioM 1 Paboueii [MporpaMmbl JUCHUILIIMHBI

(Moyist).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Tabmuna 3 — [lepedeHb OIICHOYHBIX CPEICTB IO TUCIUTUTHHE (MOTYJIIIO)

KonTtponupyemsle mi1aHUpyeMBbIe pe3
yIBTaThl 00yUeHHS

KonTtpoiupyemsie TeMBI 1
HCLUIUINHEI

HaumeHoBaHME OIIEHOYHOTO CPE/ICTBA U TP
encrasienne ero B POC

Texkymuil KOHTPOJIb

ITpomexyrouHas at
TecTauus

3aouHas popma oOydeHHs

PI1 3uanue : Crnoco00B, METO
JIOB U HHCTPYMEHTOB HCC
JICIOBaHHS TYPUCTCKOTO
PBIHKa, OpPTaHU3ALHH TIPO
T ¥ IPOABIDKEHHS TYP
HCTCKOTO TPOIYKTa

1.1. Teopernueckure 0CHO
BBl MapKeTHHTa B cepe ¢
epBHCa U Typu3Ma

aHaIM3 U pa3dop Ko
HKPETHBIX CUTyaln
i

AHKeTa / OIPOCHUK

1.2. MapkeTHHTOBasi CHCT
eMa MpeANPHATHN YCIyT.

Huckyccust

Jloknan, cooOmeHu
e

1.3. Mapkerunrosast uH¢}
OpMAalIMOHHAsl CHCTEMa TIp
SIIPHATHI yCIIyT

Jlokiaz, cooOIIeHH
e

KoHncnekr

L TYPUCTCKOTO MPOIYKTa

aruu B cepe ycuyr.

P12 YMmenue : OpranuzoBartb 1.4. TlorpeOuTenbpCcKue P 1 6
paboTy 10 HCCNeIOBaHUIO | HKM M noTpeduTensekoe | Jnuckyceus o OIalL, COOBIIEHH
TYPUCTCKOT'O PBIHKA, Opra | OBECHUE.

HU3aIMH OpOJAaX U IpoAB | 1.5. CerMeHTHPOBAaHUE Ty
IDKEHUS TYPHUCTCKOIO PO | pUCTCKOro phiHKA 1 no3n | Koncnekr Koncnekr
JyKTa LIMOHUPOBAHNE YCIIYTH.
1.6. MapKeTHUHroBbIE pelll
eHus no typucrtckomy np | Koncnekr Koncnekr
OJIyKTY.

PI3 Haseix : [Ipumenenus me | 1.7. LleHoBas monuTtuka u
TOJIOB 1 MHCTPYMEHTOB [ | meHooOpa3oBanue B chep | Koncmekr Koncnekr
JIS1 UCCNEJIOBAHUS TYPUCTC | € YCIIYT.

KOro pbIHKa, opranusauy | 1.8. MIHTerpupoBaHHbIE M
W IPOJIA’K U NMPOJBIKEHHN | apKeTUHroBble KOMMYHUK | Koncnekr Koncnekr




1.9. MexxnyHapoaablii Mma
pxetuHr B ceppuce U Typ | Koncmekr Koncrekr
H3ME.

4 Onucanue npouexypbl OlleHUBAHUS

KauectBo copmupoBaHHOCTH KOMIETCHIIMA Ha JAaHHOM JTare OICHUBACTCS I10
pe3ysbTaTaM TEeKYIIUX U TMPOMEXYTOYHBIX aTTECTAIlUi MPH MOMOIIN KOJUYECTBECHHOH OICHKH,
BEIpaXCHHOW B Oamax. MakcuManbHas cymma OallioB Mo aucHumuinHe (Moaynto) pasaa 100
Oamnam.

KauecTBo chopMUpOBaHHOCTH KOMIETEHLIUN HA JAHHOM 3TaIle OLEHUBAETCS 110 pe3yibTaTaM
TEKYIIUX ¥ MPOMEXYTOYHON aTTeCTAllMi KOJIMYECTBEHHON OIICHKOM, BRIPAXKEHHOM B OaJliax,
MaKCHUMaJbHasi cyMMa 0aJuioB 1o auciurminae paBHa 100 6amiam.

O1IeHOUHOE CPENICTBO
Tp Bomnp
Bun yuebHnoit nesitens | Jluc | Keit | ese Tectn
ocel 1 | 3aza
HOCTHU Kycc | c-3a | HTa poBaH Hroro
oTeM | Hue
ust Jaga | mm ue
am
u
Jlexun 10 10
IIpakTuueckue
10 30 40
paboThl
CamocTosTenbHas pad 16 16
ora
20C 14 14
IIpomexyTounas arre 20 20
CTarys
Hroro 100

CYMMa 68.J'IJ'IOB, Ha6paHHBIX CTYACHTOM II0 BCEM BHIaM yqe6H0171 ACATCIIbHOCTHU B paMKax
JAUCHUIIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBECTCTBHU C Ta6J'II/IH€I\/'I.

CymmMa Gato

s O1ieHKa 110 TPOMEX

YTOYHOH aTTecTaIu XapakTepucTHKa KadyecTBa C(hOPMUPOBAHHOCTH KOMITETEHIINT
O AUCLMIUIN
HE 1
CTyzeHT IeMOHCTpHpPYET CHOPMHUPOBAHHOCTH JUCIMILUTHHAPHBIX KOMIICTEHIINH, 00Ha
PY’KHMBaeT BCECTOPOHHEE, CHCTEMaTHUECKOe U ITy0OKoe 3HaHue y4eOHOro MaTepuana
o191 10 100 «3a4TeHo» / » YCBOWII OCHOBHYIO JIUTEPATYPY  SHAKOM © JIOTIOJIHUTENILHO TUTEepaTypoil, pexome
«OTIIMYHO H/IOBaHHOU IPOTPaMMOii, yMmeeT CBOOOIHO BBIMOJIHATE NPAKTUYECKHE 3aJaHusl, MIPe
YCMOTpEHHBIE TPOrpaMMOi, CBOOOIHO ONIEPHPYET NPHOOPETEHHBIMH 3HAHUSAMH, YME
HHSMH, TIPIMEHSIET UX B CUTYAIHSIX MOBBIIICHHON CIIOKHOCTH.
CTyzeHT 1eMOHCTpUpPYeT CHOPMHUPOBAHHOCTS JUCIUILIMHAPHBIX KOMIIETEHITHN: OCHO
ot 76 110 90 «3a4TeHO» / BHBIC 3HaHUS, YMEHUS OCBOCHBI, HO JJOIyCKAIOTCS] HE3HATHTEIIbHBIS 0}111/161(1/1, HETOYH
«XOPOIIO» OCTH, 3aTPYAHECHUS P aHATUTHYECKUX OTIEpalnsiX, IepeHoce 3HAaHUH U yMEeHU Ha H
OBbIC, HECTAHJAPTHBIE CUTYALUH.
CTyzieHT AeMOHCTPHPYET CPOPMHUPOBAHHOCTD TUCHUIUIMHAPHBIX KOMIIETCHIIUI: B X0
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPOIPHUATHH JOIMYCKAIOTCS 3HAYUTENIbHbIE OLIMOKH, IPOSIBIAETCS O
ot 61 mo 75 «yIIOBIETBOPHUTENH | TCYTCTBHE OTAENHHBIX 3HAHUH, YMEHHI, HABBIKOB IT0 HEKOTOPEIM JUCIUILTHHAPHBIM K
HO» OMIIETEHIUSM, CTYACHT UCIIBITHIBACT 3HAUNTENbHbIE 3aTPYIHCHUS IPH OIIEPUPOBAHH

1 3HAHUSMHU U YMCHHUAMU IIPU UX IIEPEHOCE HAa HOBBIC CUTYAIIUH.

«HE 3a4TEHOY /

oT 41 o 60 «HEYJOBJIETBOPHUTE
JIBHO»

«HE 3a4TEHOY /

ot 0 1o 40 «HEYOBJIETBOPUTE

JILHO»

vy CTyJAC€HTa HE C(i)OpMPIpOBaHI)I JUCHUIITIMHAPHBIC KOMIIETCHIUH, TPOSABIISICTCA HENOC
TaTOYHOCTh 3HaHPII71, yMeHHﬁ, HaBBIKOB.

JluciuIuIMHapHble KOMIIETEHIMH He c(hopMHUpoBaHbl. [IpOsIBIAETCS MOJHOE WK HPAK
THUYECKU TTOJTHOE OTCYTCTBHE 3HAHHH, yMEHUI!, HABBIKOB.




S IlpuMepHbIE OLIECHOYHBIE CPeACTBA

5.1 Juckyccus

NoakowhdE

© ®

10.
11.
12.
13.
14.
15.
16.
17.

18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

Bomnipocs! 1u1st ipe3eHTaANMM, TMCKYCCHIA

CyIHOCTh CEPBUCHOM YCIIyTH B MapKETUHI€

CyIHOCTh TYPUCTCKOTO IPOAYKTA

MapkeTHHT ycayTr: OCHOBHBIE IPUHIIUIIBL.

MapkeTuHr-mMuKc (MoJe/Iu MapKeTHHIa), IPUBECTH KOHKPETHBIE IIPUMEPBHI.
Buemnss mapkeTuHroBas cpena GupMsl (IpUMepHI)

BryTtpennsis cpena Gupmsl (IpumMepsbl)

Cxema mapkeTuHroBoi nH(popmanmonHoii cucremsl (MUC) Ha mpuMepe npeanpusTHs
cepBuca

®dopmupoBaHre MapKeTHHTOBOM nH(popMannornHo# cucremsl (MUC)
KayecTBeHHBIE METO/IbI MAPKETUHIOBBIX MCCIIEI0BAHUH (IIPUMEPHI)
KonuuecTBeHHBIE METO/IbI MAPKETUHIOBBIX UCCIIEIOBAHUM (IIPUMEpPHI)

Moenp NOKynaTenbcKOro MOBEACHUS Ha IpUMepe NPEANpUsTHIA cepBuca
Omnpenenenne NoTpeOUTENLCKOTO pbIHKA yCIyr (Ha npumepe [Ipumopckoro kpas)
Onpenenenue NoTpeOUTEIBCKOIO PhIHKA Typu3Ma (Ha npumepe [Ipumopckoro kpast)
CyIIHOCTh CETMEHTHPOBaHUS TYPUCTCKOTO phlHKa (Ha mpuMepe [Ipumopckoro kpas)
[To3unroHUpOBaHUE TYPUCTCKOTO MPOYKTA

MatpuuHble METO/Ibl UCCIIEI0BAHUS

O ponu OpeHauHra B popMHUpPOBAaHUM TYPUCTCKOH NMpuBiekarensHocTu IIpumopckoro
Kpas

Bpenaunr B cdepe Typusma u ceppuca

CyIIHOCTb U LI€TH LIEHOBOM MOJIUTUKH TypU3Ma

LleHOBBIE CTpaTETUy B TypU3Me

MeTto1bl pOpMHUpPOBAHHUE LIEHBI HA YCIYTU

Pexnamuble cpencTBa: kiaccuuKanus, BUIbl U METOJIbI

Cxema pexsiaMHOM KOMMYHMKAIIUU B TYPUHIyCTPUU

Pexnama yciayru Kak KOMMYHUKAIUS — IPUHIUIBI U TPAKTHKA.

CrumynupoBaHue cObITa yCIyr (IIpUMEpHI)

CyIHOCTh IMYHOM NMPOJaXKH B CEpBHUCE U TypU3Me (IIpUMEpHI)

VYrpaBneHueckue peneHus npu NpoABHKEHNN TYPUCTCKOTO MPOIyKTa
Onpenenenne Mex1yHapOAHOIO PHIHKA yCIyT

MapkeTHHTOBbIE UCCIIEIOBAaHUS MEKYHAPOJHOTO PhIHKA TypU3Ma
ToproBo-mapouHast MpakTHKa B cepe yciIyr (Ipumepsl)

@DopMBbI OpraHU3aIi CAMOCTOSATEIHHON Pa0OTHI CTYACHTOB MO JUCITUILINHE
Kpamkue memoouueckue ykasanus
B xome nmuckyccun HeoOXOOuMO 3aJaBaTh MPOCTHIE BOIMPOCHI, HCKIIOYAIOIINE

JBOMCTBEHHOCTh BocHpusTHs. HeoO0XxoauMo BHHUMATENbHO BBICIYIIMBATh BBICTYIAIOLIETO, HE
nepeduBaTh, apryMEHTHPOBAHHO MOJTBEPXK/IAaTh CBOIO MO3UILIMIO, HE IOBTOPATHCS, HE JONYCKATh
JUYHON KOH(POHTALMU, COXPAHATH OECIPUCTPACTHOCTb, HE OLEHUBATh BBICTYMAIOIINUX, HE
BBICJTYIIAB JIO KOHIIA U HE ITOHSB ITO3ULIUI0

LIxana oyenku

Bamel Omnncanne
VY CTHBIH OTBET OTIINYACTCS MOCIIEJOBATEIILHOCTBIO, JIOTHKOH M3JI0KeHUs. JIeTko BoCIpHHIMAETCS ay TUTOPH

9-10 eit. [Ipu oTBeTe Ha BONPOCHI BBICTYMAIONIHI IEMOHCTPHUPYET INTyOHHY BiajeHus MaTtepuanoM. OTBeTbl hopM
YIMPYIOTCSI QpTyMEHTHPOBAHO, 000CHOBBIBACTCS COOCTBEHHAsI MO3UIMS B IPOOJIEMHBIX CHTYaIMsIX

7.8 VY CTHBIH OTBET OTIINYACTCSI MOCIIEOBATEILHOCTBIO, JIOTHKOH n3j10keHus. Ho 060CHOBaHHE CAENaHHBIX BBIBO
JIOB HEJIOCTATOYHO apryMeHTUpoBaHo. HenonHo packpbITo copepkaHue mpobieMbl

5.6 VCTHBIH OTBET HalpaBJIeH Ha MepecKa3 CoAepIKaHus MpobIeMbl, HO He JEMOHCTPUPYET YMEHHE BBIICIATD IJT
aBHOE, CyLIECTBEHHOE. BhIcTynaronuii He Bia/ieeT HOHUMaHHEM CYTH U3J1araeMoi MpoOIeMBI




3-4

YCTHBII OTBET HOCUT KPAaTKHUi, HEINTyOOKHUil, HOBEPXHOCTHBIN XapakTep

OTBET OTCYTCTBYET

5.2 IlepeyeHnb TeM TOKJIAAOB, COOOIIEHUI

NoakowhE

o

9.

10.
11.
12.
13.
14.
15.
16.
17.

18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.

CyIIHOCTb CEpBUCHOM YCIIYTH B MApKETHHIE

CyIHOCTb TYPUCTCKOIO IPOAYKTA

MapKeTHHT yCIyT: OCHOBHBIEC TPUHIIMIIEI.

MapkeTUHI-MUKC (MOJ€IM MapKETHHTa), IPUBECTH KOHKPETHBIE IPUMEPHI.
BremHsst mapkeTuHTOBas cpena GUpMBbI (IPUMEpPHI)

Buytpennss cpena gpupmsl (mpumepsl)

Cxema mapkeTuHroBoi nH(opmarmonHoi cucremsl (MUC) Ha mpumepe nmpeanpusaTus
cepBuca

dopMupoBaHUE MAPKETUHTOBOM MH(popMarmonHon cucrembl (MUC)
KauecTBeHHbBIE METO/IbI MAPKETUHIOBBIX UCCIIEIOBAHUN (IIPUMEPHI)
KonnuecTBeHHBIE METOII MAPKETUHTOBBIX UCCIIETOBAHUM (ITPUMEPHI)

Monenbs NoKynaTelbCKOro OBEICHUS Ha IIpUMeEpE MPEANPUATHI cepBuca
Omnpenenenue NOTPeOUTETHCKOTO PhIHKA YCIyr (Ha mpumepe [Ipumopckoro kpas)
Omnpenenenne NoTpeOUTENLCKOTO pbIHKA Typu3Ma (Ha npumepe IIpumopckoro kpas)
CyIIHOCTh CETMEHTHPOBAHUS TYPUCTCKOTO phIHKA (Ha mpuMepe [Ipumopckoro kpas)
[To3unmoHnpoBaHue TypUCTCKOTO MPOAYKTa

MatpuyHbie METO/IbI UCCIIEIOBAHUS

O ponu OpenauHTra B OPMHUPOBAHUH TYPUCTCKOM MpHUBIEKaTenbHOCTH [IpumMopckoro
Kpas

BpenauHr B cdepe TypuszMa u cepBuca

CyIIHOCTb | LI€TH LIEHOBOU MOJIUTUKU TypU3Ma

IleHOBBIE CTpAaTEruu B TypU3ME

MeTtosl hopMHUpOBaHKE LIEHBI HA YCITYTH

Pexnamusbie cpeacTBa: KiiaccupuKkaius, BUAbI 1 METOIbI

Cxema peksiaMHOM KOMMYHHKAIIUU B TYPUHIyCTPUU

Pexiiama yciyru Kak KOMMYHHUKaIUsl — IPUHIUIBI U MPAKTHKA.

CrumynupoBanue cObiTa yCIyr (IIpUMephl)

CymHOCTb IMYHON IPOJAKU B CEPBUCE U TypU3ME (TIPUMEPBHI)

VYpaBieHUeCKHE pENIEHNS PU IPOABM)KEHNN TYPUCTCKOTO MPOyKTa
Omnpenenenne MexX1yHaApOAHOTO PbIHKA YCIYT

MapKeTHHrOBbIE UCCIIEOBAaHUS MEXKIYHAPOJAHOTO PhIHKA TypU3Ma
ToproBo-mapouHas mpakTuka B cepe yciayr (IpuMeps)

Kpamkue memoouuecxue ykazanus
B xoze noknagoB u coobiieHuit Heo0X0IMMO 3a]aBaTh IPOCTHIE BONIPOCHI, HCKIIOYAIOIINE

HBOP’ICTBGHHOCTB BOCIIpUATHA. HCO6XOI[I/IMO BHUMATCJIbHO BBICIYIIHWBATL BBICTYIIAOLICTO, HE
H€p€6I/IBaTI>, APTYMCHTUPOBAHHO IMOATBCPIKAATh CBOIO MMO3ULINIO, HE ITOBTOPATHCA, HEC JOIMYCKATh
JIMIHOM KOH(I)pOHTaI_II/II/I, COXPAHATH 6CCHpI/ICTpaCTHOCTL, HC OLICHUBATb BBICTYIAIOIIHUX, HEC
BBICTYIIIAaB 10 KOHIIA U HE ITOHAB IMO3UIUIO.

IlIxana oyenku

bansl OnucaHue
VY CTHBIH OTBET OTIIMYAETCS MOCIIEJOBATEIILHOCTHIO, IOTHKON H3JI0)KeHHUS. JIeTko BOCIIPHHIMAETCS ay AUTOPH

9-10 eif. [Ipu oTBeTe Ha BOMPOCH! BEICTYTIAIONIHH IEMOHCTPHUPYET ITyONHY BiIafeHus MaTtepranoM. OTBeTs hopM
YIHPYIOTCS] apryMEHTHPOBAHO, 00OCHOBBIBAECTCS COOCTBEHHAS! MO3UIIHS B TPOOJIEMHBIX CHUTYaIHsIX

7.8 VY CTHBIH OTBET OTIINYACTCSI MOCIIEJOBATEILHOCTBIO, IOTHKOH H3J10keHust. Ho 060CHOBaHME CAENaHHBIX BBIBO
JI0B HEIOCTATOYHO apryMeHTHPOoBaHO. HenmoutHo packphITo copeprkanue mpooaeMsl

5.6 VY CTHBIH OTBET HaNlpaBIIeH HA TIEPECcKa3 COAEPKAHUS IPOOIEMBI, HO HE JEMOHCTPHPYET YMEHHE BBIACIATH T71
aBHOE, CyIIeCTBEHHOE. BRICTymatonuii He BIageeT HOHUMAaHHEM CYTH M3JIaraeéMoii mpoOIeMbl

3-4 YCTHBII OTBET HOCHT KPATKHUii, HETITyOOKH, TOBEPXHOCTHBIN XapaKTep

0 OTBET OTCYTCTBYET




5.3 UroroBblii TecT

1. Ilpu cnnowinom memooe coopa ungopmayuu 011 uzyueHus yeao2o depymc.
1. Bce eAMHUILIBI T€HEPATTLHON COBOKYITHOCTH
. 9acTh AVHHUI] TeHEPaThbHONW COBOKYITHOCTH
. BCE OTBETHI BEPHBI
. IPaBUJILHOTO OTBETA HET
. Mapxemumnzosan cpeoa npeonpusamusn aeiaemca?
. 4aCThIO €r0 MUKPOCPEIbI
. 4aCThIO €T0 MaKpOCPE bl
. COBOKYITHOCTBEO MHKPO ¥ MaKPOCPEIbI
. BCE OTBETHI BEPHBI
. IPaBUJILHOTO OTBETA HET
3. B onpedenenuu nonamua «MapKemunz» UCnOIb3VIOMCA OnpedeneHHble Klouegble
cnosa / mepmuHbl. Kaxou u3 HUXx YKa3au oumuoouno?
1. u3ydyeHue pblHKa
2. pa3paboTKa, pacupeesieHie U IpoABIKEHNE TOBapa
3. enu opraHu3aluu
4. rmobanu3anus pelHKa
4. Mukpocpeoa ¢pupmul - 5mo?
. Habop CBOMCTB TOBapa
. (GDYHKIIMOHATILHBIC CTPYKTYPHI IPEATPUSATHS
. (hopmarnbHbIe U HEPOPMAIIBHBIE TPYIIIBI
. CWJIBI ¥ CYOBEKTHI, Ha KOTOpBIC (DUpMa MOXKET BIIUATH
. CUJIBI M CYOBEKTHI, Ha KOTOpBIE (hrupMa HE MOXKET BIHUATh
Ilo xapaxkmepy uccnedosanus yeau Mozym ovims?
. KaOMHETHBIE WU TOJICBbIE
. IEPCIIEKTUBHBIC VI TCKYIIHE
. IOMCKOBBIE, OMUCATENbHbIE WU SKCIIEPUMEHTAIIbHBIC
. BCE OTBETHI BEPHBI
. IPaBUJILHOTO OTBETA HET
Ilo 3nauenuro uccnedosanusn yeau mozym 0vims?
. KaOMHETHBIE WU TIOJIEBbIE
. IEPCIIEKTHUBHBIC WJI TEKYIIHE
. IOMCKOBBIE, OMUCATENbHbIE WU SKCTIEPUMEHTAIIbHBIE
. BCE OTBETHI BEPHBI
. IPaBUIILHOTO OTBETA HET
Ilo ucmounuxam ungpopmayuu uccnedosanus mozym ovimse?
. KaOMHETHBIE WU TIOJIEBhIE
. IEPCIIEKTHUBHBIC WJI TEKYIIHE
. IOMCKOBBIE, OMUCATENbHbIE WU SKCTIEpUMEHTAIIbHBIE
. BCE OTBETHI BEPHBI
. IPaBUJILHOTO OTBETA HET
8. K Kakomy 6udy wuccnedoéanus pblHKA OMHOCUMICA U3YUEeHUE pPA3NTUYHbIX
CNPAGOYHUKOE U CIAMUCMUYECKOI 1umepamypot?
1. kaOWHETHBIC UCCIICIOBAHMS
. TIOJIEBbIE UCCIIEIOBAHUS
. HE OTHOCHTCS K UCCIIeI0BaHUSIM
. BCE OTBETHI BEPHBI
. IPaBWJILHOTO OTBETA HET
9.  OcHnoeénvle  npoueccel, KOmopvle  HeoOX00uMO  Op2anuzoeamsv  0JiA
¢dynKyuonuposanua MapKemuHnzo601i UHGOPMAYUOHHOU cucmempl?
1. cbop, nepepaboTKa, aHAIIN3, Iepeada U XpaHeHue HHpopMaIuu
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2.
3.
4.
5.

IIPUHATHE PELLIECHUS 110 YIPABICHUIO NPEAIPUITHEM
MIPUHATHE PEILIECHUN 110 YIIPaBICHUIO MAPKETUHIOM
BCE OTBETHI BEPHBI

IIPaBUWJIBHOTO OTBETA HET

10. Mapkemunzosas ungopmayus é 3a8UCUMOCIU OM CHAOUU NEPEPADOMKU MOIHCEM

ovimp?

1.
2.
3.
4.
5.

BHELIHUU

BHYTPECHHUU

IIEPBUYHON

BCE OTBETHI BEPHBI
MPaBUIILHOTO OTBETA HET

11. IIpooykmom yHKuyuoHuposanus MapKemuH2080U UHPOPMAYUOHHOU CUCHEMbL
Aenaemca?

1.

0asbl JaHHBIX O COCTOSHHHU MapKCTHHFOBOfI CpE€anpl MpEANpUATHA KW OTYECThI

MapKCTHUHTOBBIX I/ICCJIGILOBaHI/Iﬁ

2.
3.
4.
3.

HMCTOYHUKH NIEPBUYHON M BTOPUYHOM MH(OPMAIIUN
0aHK METOHOB U MOJENEH

BCE OTBETHI BEPHBI

HpaBI/IJ'IBHOFO OTBETA HET

12. Hccneoosanue nogedenusn nioodeil 6 mazazune npeonoazaem ciedyrouiyio gopmy
HabOnwoenua?

1.

DN b wbo

1ab0paToOpHYIO

. KAOMHETHYIO

. TIOJIEBYO

. BCE OTBETHI BEPHBI

. IPaBIJILHOTO OTBETA HET

13. Ilo3uyuonuposanue mosapa — 3mo?

1.

OonpeacICHUC OCHOBHBIX HOTpe6I/ITeJ'IBCKI/IX CBOMCTB TOBapa M HX CpPaBHCHHUC C

AHAJIOTUYHBEIMU CBOMCTBAMH TOBapa-KOHKYPCHTA AJId YTOUYHCHHA MECTAa TOBApPa HAa PBIHKE

2.
3.
4.
3.

aHaJIM3 BCEr0 KOMIUIEKCA PHIHOYHOM MOJIUTUKHU MPEANPUITHS B OTHOLLIEHUH TOBapa
ompe/ieleHue MOTCHIIMAIBHBIX TTOTPEOUTENEH ToBapa

BCE OTBETHI BEPHBI

MPaBUJIBHOT'O OTBETA HET

14. Tosapuaa mapka npednaznauena 011 mozo, 4moowi?

DN AW -

. KOMIIEHCUPOBAaTh HEIOCTAIOIIEE TOBAPY KAa4e€CTBO

. 000cHOBaTH TIepe] moTpeduTeneM OoJiee BBICOKYIO IIEHY Ha TOBap
. muddepeHmpoBaTh TOBAp Ha PhIHKE cpen ceOe Mmoa00HbIX

. BCE OTBETHI BEPHBI

. IPAaBUJILHOTO OTBETA HET

15. Cnpoc mosicno cuumamsp 3nacmuiHbvim, eciu?

1.
2.
3.
4.
5.

IIpHU HECYIICCTBCHHOM CHUKCHHUU LICHBI 3HAYUTCIIBHO YBCIMYNUBACTCA CIIPOC
IIpU CYHICCTBCHHOM CHUKCHHU LICHBI CIIPOC YBCINYNBACTCA HE3HAUUTCIILHO
IIpHU USMCHCHUH LECHBI CIIPOC HE U3MCHACTCSA

CIIPpOC U3MCHSACTCA HC3aBUCUMO OT LICHBI

BCC OTBCTHI BEPHBIL

16. Kanan pacnpeoenenus — smo?

1.
2.
4.
3.

CIOCO0 PacpOCTPAHEHUS PEKIIAMbI

MyTh, 10 KOTOPOMY TOBaphl IBMKYTCS OT MTPOU3BOIUTEIIS K TIOTPEOUTEIIO
BCC OTBCTHI BEPHBIL

MPAaBUIBHOTO OTBETA HET

17. Hlupoma kanana pacnpedenenusn o3navaem?

1.

YHUCJIO MOCPCAHUKOB HA OTHOM YPOBHC KaHAJIC paCIPCACICHUA



2. KOJIMYECTBO PEAIM3yEeMbIX TOBAPHBIX TPYIII
3. 4KCIIO YPOBHEH KaHala pacipeacieHus
4. Bce OTBETHI BEPHBI
5. IpaBUIBLHOTO OTBETA HET
18. Opuenmayus mapkemunza Ha 0OHOM Ce2MeHme — IMo:
. MAaCCOBBIH MapKETHHT
. KOHLICHTPUPOBAHHBIM MAPKETHHT
. mudpepeHIMpOBaHHbBIN MAPKETUHT
. MEKTYHAPOJIHBI MapKETUHT
. IPaBUJILHOTO OTBETA HET
19. Konyenuusa uucmoz2o mapkemunza smo:
1. cocpeoTOUEHHOCTh Ha HYXKaX MpoJaBla
2. cOCpe0TOUYEHHOCTh Ha JOCTHKEHUHU LIENH
3. cOCpeIOTOUEHHOCTDh Ha HYXAaX NOTpeduTess
4. IpaBUJILHOTO OTBETA HET
20. Konyenyus coeepuiencmeo8anus npou3e00Cmea Imao:
1. cocpenoToOueHHOCTh Ha HYKJaxX IpoJaBLa
2. cOCpeOTOUCHHOCTh Ha JOCTHKCHUHU EJH
3. COCpPeIOTOUEHHOCTh Ha HYX/AaX NOTpeOUuTes
4. MpaBUJILHOTO OTBETA HET
21. Konuyenyusa mapkemunea smo:
1. cocpenoToOYEeHHOCTh HA MOTYYEHUH MPUOBLITH
2. cOCPeOTOUYEHHOCTh Ha HYKJaX MOTpeOnTeNs
3. COCPENOTOUEHHOCTDh Ha TICUXOJIOIMYECKOi 00paboTKe KIMEHTa
4. MpaBUJILHOTO OTBETA HET
22. Ecnu noKynamenu He 3HAIOmM 0 moeape, mo mosap:
1. maccuBHOTO crpoca
2. IpeIBapUTENBHOTO BbIOOpa
3. ocoboro crpoca
4. npaBUJIBHOTO OTBETA HET
23. Kakoii u3 deeuszoe omoodpaxcaem cooepircanue nPUHYUNG MaApKemunza «3Hanue
DOIHKa»:
1. «IIpon3BoaMTH TO, YTO IPOAAETCSA, @ HE TPOJABAThH TO, YTO MPOU3BOJAUTHCS»
2. «IloTpeOuTeNB-KOPOIIb»
3. «Co3naBas ToBap, co3qaBail 1 MOTPEOUTENSD»
4. npaBUJIBHOTO OTBETA HET
24. @ynkyuu mapKxemunza ¢ ynpaeieHuu Kauecmeom — imo:
1. pa3paboTka HOBOW MPOAYKIMH
2. onpeneseHre NoTpeOHOCTEH phIHKA B MPOTYKIIUU
3. ycTaHoBieHHe TpeOoBaHU OTpeOUTENeH KauecTBy ToBapa
4. npenocTaBieHre GupMe KpaTKOro OMMCAHUs MPOIYKIIUU
5. yrunusanus NpoyKIuu
25. Konuxkypenmocnocoonocms mosapa — mo:
1. camblii BEICOKHI B MUPE YPOBEHb KauecTBa
2. crtocOOHOCTH TOBapa KOHKYPUPOBATh HA MUPOBOM PHIHKE
3. cmocoOHOCTh TOBapa KOHKYPUPOBAaTh C AHAJIOTMYHBIMH BUIAMH MPOIYKIMH Ha
MHPOBOM PBIHKE
4. crmocoOHOCTh TOBapa KOHKYpUPOBaTh C aHaJoraMM Ha KOHKPETHOM pBIHKE B
ONpEIETICHHBIN NEPHOJ BPEMEHU
5. camast HU3Kasi ce0ECTOMMOCTb
Kpamkue memoouueckue ykasanus
Kpurepunii mpoxoxaenus tecta — Boioepute Toiabko OJIVTH npaBuibHbIN OTBET.
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IlIxana oyenku

Ne Bamer* Onucanue

5 19-20 BBICTABIISICTCS] CTYJICHTY, €CIIH CTYACHT HE TOMYCTHJI OIMMOOK B OTBETaX HA BOMPOCKH TECTa

4 16-18 BBICTABIISICTCSl CTYJICHTY, €CJIM CTYACHT AOIMYCTUI He Oosee 1-2 ommOoK B OTBETaX Ha BOIIPOCHI TECTa
3 13-15 BBICTABIISICTCS CTYJICHTY, €CJIM CTYAEHT JONYCTUI He Oojee 3-5 ommOoK B OTBETaX Ha BOIIPOCHI TECTa
2 9-12 BBICTABIISICTCS] CTYJICHTY, €CJIHM CTYICHT JOMYCTHJI Ooiee 6 OIMOOK B OTBETaX Ha BOMPOCKHI TECTa

1 0-8 BBICTABIISICTCS CTYJICHTY, €CJIH CTY/ICHT HE JIOMYCTHJI OIMHOOK B OTBETAaX HA BOIIPOCHI TECTa

5.4 3apanus 1 penieHus Keiic-3aga4n

5.6.1. Ouenka 0onu pvinKa u 1031bHOCHU ROMPeOuUmeell K moeapHoil Mapke gupmut

Ha manHOM cermMeHTe phIHKa KOHKYpUPYIOT Tpu pupmbl — A4, B, C. dupma A B mocneHuit
JIeHb Masi IpoBesia 00CIeJOBaHNEe MHEHUS TIOKYIIaTesel 1Mo TOBapaM, KOTOPhIE MPOJAIOT BCE TPH
¢bupmel JI, B, C. B pe3ynbrare omnpoca ObUIO ONPESICHO, YTO MPECTHK TOBAPHON MapKH TOBApOB
¢upmer 4 coorBerctByeT 40%, B— 40%, C— 20%. [IpoBeneHHOE B KOHIE HIOJIS MTOBTOPHOE
oOcreoBaHNEe MHEHUS TOTpeOUTENeH 1ajJo COOTBETCTBEHHO clieAyromue mokasarenu: 42, 30,
28%. Takasg nTuHaAMUKa BbI3Bajla YYyBCTBO YJOBJIETBOPEHMS y PYKOBOJUTENS MapKETUHIOBOIO
nonpaszaenenus ¢pupmol 4. OHAKO B TaHHOU cuTyanuu Gupme A cienyeT oOpaTUTh BHUMaHUeE
Ha POCT IPECTUKA TOBApPOB (PUPMbI U YUECTh 3TOT (aKT B CBOEH JEATENbHOCTU. T.€. clieayer
OTpeeNnuTh, KaK OTPA3UTCA HA PHIHOYHOU N0yl PupMbl 4 COXpaHEHHE TAaKOW TEHIICHIUH B
Oymyiem.

[Ipn ananuse nOaHHOW CHUTyallUd Ba)KHO OIPEIEIUTh JIBIXKEHHE MOTPEOUTEITbCKUX
cumrmatuii oT ¢GupMel K ¢upMme. B pesynbraTe mpoBeIEHHOTO HCCISIOBaHUS OBUTM TOYYEHBI
cnenyromue nanueie. Ha konen mMas y gpupmer 4 0bu1o 400 nokymnareneit, y gupmel B — 400, y
¢upmer C — 200. dupma 4 3abpana y ¢upmsel B 120 nokynareneit u y ¢upmsr C — 20
nokymnareneil. B To xe Bpems ¢upma 4 otnana pupme B 80 cBoux nmokymareneit u pupme C —
40. dupma B 3abpana y pupmbr C 20 nokymnaTeseld u otgana el 80 cBoUX Mmokymnaresnei.

Bonpocel u 3a1anu

1. PaccumraiiTe nokaszarenau JIOSUIBHOCTH (IIPUBEPKEHHOCTH) MOKYIATENIEH TOProBBIM
Mapkam ¢upMm 4, B, C, IpoleHTH OTTOKA U MPUTOKA UX TOKYIATENIeH.

2. Paccuuraiite oM pelHKa JaHHBIX KomnaHuil 4, B, C Ha KOHel HIOJs, aBrycTa,
CeHTAOps, MpeJoarasi CoXpaHeHHe MoKasaTelsel J0sIbHOCTH, OTTOKAa M MPUTOKA MOKYTaTenel
B OyAylIieM U IpH yCIIOBUU pa3jiena pblHKa MeXay 3TUMHU TpeMs ¢upmamiu. [Ipoananusupyiite
CKJIa/IBIBAIOIIYIOCS] TEHICHIUIO.

5.6.2. CermeHTalUsl pbIHKA KUAKUX Morommx cpeacts (LDL)

Kowmnanus «IIpokrep sua ['vm6m» (Procter & Gamble Co.) Oblna 3apeructpupoBaHa B
1890 r. cO CTOMMOCTLIO OCHOBHOIrO Kamurtana 4,5 MJIH. 0. DTOT KaluTajl ObUI MCHOIL30BaH
KOMITaHUEH JJIs1 CTPOUTENBCTBA HOBBIX 3aBOJIOB, OKYIIKH HOBOI'O 000pYy0BaHUs, pa3pabOTKu U
BHEJJPEHUS Ha PBHIHOK HOBBIX MPOJIYKTOB. VIHHOBaIlMOHHAs IMOJIMUTHUKA JaBaja BO3MOXHOCTH B
TEUYEHUE KaKJOro MOCIEeNYIOIIEro AeCATHIICTHs YBEIUYMBaTh 00beM Mpojax Oojee 4yeMm B JiBa
pa3za B OCHOBHOM 3a c4eT HOBBIX ToBapoB. K Havamy 80-x romoB XX B. MPOIYKIMIO KOMIaHUH
3Hamm 6onee 20 cTpan mupa, onHako 70% mpoaax npuxoaunochk Ha CIIA. 95% amepukanckux
ceMel MONb3yITCS OAHMM MM Ooinee mpoayktamu «P.G.», 4To Xapakrepusyer TIiyOokoe
MPOHUKHOBEHUE KOMITAHUU HA PHIHOK.

VYcnexu KOMIaHuU, COTJIaCHO BBICKA3bIBAHUSM €€ CHEIMATINCTOB, OOBSICHIIOTCA BEICOKUM
YpPOBHEM MEHEP)KMEHTAa M MAapKeTHHra, TaJaHTJIMBBIMU W MpEeJaHHBIMU COTPYAHUKAMH,
KOHKYPEHTOCIIOCOOHOH TOCTOSIHHO OOHOBISIEMOM NPOAYKIMEH, CEephe3HBIM aHAIU30M,
MPEIECTBYIOUUM MPUHATHIO JTFOOO0TO PEIIeHUS.

IIpumepom Takoro moaxoaa sIBISIOTCS NMPUBOAMMBIE HMXKE PE3YJIbTAThl MCCIEN0BAHUS
norpedureneil KXuakux Moroumx cpeactB Ha peiHke CIIA uist mpUHSTHS COOTBETCTBYIOIIMX
yIpaBJIeHYECKUX perieHui (Tadm. ).

Tabnuna 1. MccnenoBanus notpeduTeneil sKuaIkux MoroIux cpeacts Ha peiake CLITA



. O6rtee uuncino ce | IMocrosimubie m | OGBIUHAS TOBapHAsi MapKa
E>xeromublii 10X01, ThI " - -
c. nomL. MeH, HCIOJIB3YyI0 | onb3oBarenn L Ivory Li Joy Dawn Palmo-liv Bes nasans

mux LDL DL quid e

Memnee 15 32 46 28 32 35 30 36
15-25 27 29 27 26 29 27 29
Casiie 25 41 25 45 42 36 43 35
IInomnocmo Hacenenus, yen/xk6. Muis
Memnee 50 32 39 30 33 38 28 20
50-1999 45 40 45 44 43 46 48
2000 u 6omnee 23 21 25 23 19 26 32
Leozpagpuueckuii pecuoH
CeBepo-BOCTOK 22 26 22 23 19 24 36
IlenTpanbHblii
Cesep 28 28 26 27 31 27 31
Or 33 35 34 37 35 33 16
3aman 17 11 18 13 15 16 17
3anamocmb
3aHsIThI 48 37 48 50 49 49 55
He 3ausTs 52 63 52 50 51 51 45
Bospacm
Jlo 35 33 39 31 34 38 39 35
35-50 30 25 29 31 30 30 37
51-59 16 15 17 16 15 16 12
Casire 60 21 30 23 19 17 24 16
Yucno unenog cemvu
1-2 40 41 43 38 38 42 28
3-4 44 41 42 45 46 44 50
Casle 5 16 18 15 17 16 14 22
Hcrounuk: Mccnenopanus kommanun «IIpokrep sux ['emOm»

Bonpocs! n 3axanus

1. Pa3paboraiiTe nieneBoit cermeHT nosb3oBareneit LDL u naiite ero xapakTepucTUKY IO
JeMorpapUeCcKUM MPU3HAKAM.

2. Ompenenure W OXapakTepU3yHTe I€JEBblE CErMEHThl IMOTpeOUTENeH OTIAENIBHBIX
MapouHbIX 1 6e3mapounbix LDL.

3. Kakne Mapku Bbl IO3ULIMOHUPYETE KaK TOBAP BHICOKOM LIEHHOCTHOM 3HaYMMOCTH U Ha
KaKHe CErMEHTHl MOKyIaTened (C y4eToM HX IJIaTeKeCHOoCOOHOCTH) OyIyT pacCuMTaHbl UX
npofaxu’?

4. Tlponaxu xakor Mmapku LDL OynyT npeaHazHaueHbI A1 MOJIOJIBIX cEMeN HEe3aBHCUMO
OT YpOBHS UX JOXOJI0B?

5. Cuuraere M BBl LenecooOpa3sHbIM pekiamupoBanue MapouHelx LDL B Cesepo-
BOCTOYHOM pernoHe? [1010)KUTenpHBIN U OTPULIATEIbHBIA OTBETHI apTyMEHTUPYHTE.

5.6.3. CermeHTalUsl U PbIHOYHAS cTpaTerus npeanpusaTus (Gupmoi)

OnbIT NPOU3BOJICTBEHHON KOOMEpalul € WHOCTPAHHBIMU (pUpMaMHu, MOJyYEHHBIH
BeHrepckum npenmnpusitueM «OE-KOH», cBuaeTenbcTBOBaI 0 HEOOXOIMMOCTH TUBEpCUDUKAITNN
npou3BojcTBa. MccnenoBaHusl pbIHKA MOKA3bIBAlM, YTO IEpell BBITYCKOM B 00OOpOT HOBOTO
U3JIeNHsl HE0OXO0AMMO POBOAUTH U3yUEHHE MPOOHOTO PHIHKA, U HA OCHOBAHUU €TI0 PE3yJIbTaTOB
IPOM3BOJIUTH BHIOOP KaHAJIOB peau3alliy U 1IEHOBOW MOJIUTUKH.

[Ipun peanmzanuu TOBapOB BO3HUKAIM MHOTOYMCIEHHBIE CIOKHOCTHU. TpaauliMOHHO
W3JIENHS IPEANPUATHS IOCTYAIN HA PBIHOK MYXCKOH oJ1exbl. MccnenoBanus okasany, 4To B
Benrpun mapka «®EKOH» obmiensBectHa. 43% ONPOIIEHHBIX XOPOIIO 3HaM ee, 48% — uTo-
au0o caplmand, T.e. 111 91% 3Ta Mapka 3HaKoMa.

OcoOeHHOCThIO pBbIHKA sBiseTcs To, 4To 60-70% MyXckux pyOalek IMOKyHaroT
JKEHIIMHBI. PaccunThiBaTh Ha yCIEX MOATOMY MOXHO TOJBKO B TOM ClIy4ae, €ClIHM yAacTcs
TOOUTHCS MPU3HAHUS MY)KCKOM MOABI y >KeHIIMH. HeoOBbIYHO OBICTpbIE M3MEHEHHUS MOJbl Ha
PBIHKE MYKCKHUX pyOalek 3a mocienHue 5-8 JeT OOBACHSAIOTCS HE TOJIBKO 000CTpHBILEHCS
KOHKYpEHLEH MPOU3BOIUTENEH OCHOBHBIX MAaTEpUAJIOB, HO U YCUJICHUEM BIIMSIHUSI )KEHILUH Ha
MaHEpPY OJEBAThCS Y MY>KUMH.



B MononmexHOW oOfexae TOCMOACTBYIONICH cTana yHUGMOpMU3AIKS, MPEANOYTCHHE
JOKMHCOBOM OJ1€X/1bI, ¥ 9TO B OTHOIIEHUH 00OUX MOJIOB CYUTAIOT KOHBIOHKTYPHBIM MPOSIBICHUEM.

[Tpunumas Bo BHUMaHue Bce 310, «ODEKOH» pemmn npeanpuHATs AuBEpCcU(UKALUIO B
JIBYX HampasiieHusaX. lleppoe — BTOpKEHHME Ha pBIHOK >XEHCKOM BEPXHEU OJEKIBl C
MPEIJIOKEHUEM COBPEMEHHOW, MOJIHOM, MEJIKOCEPUHHON MPOAYKIHH C IIMPOKUM BBIOOPOM
uBetoB u mozeneil. B wactHoctn, «®EKOH» Hayan npou3BOJCTBO LBETHBIX, Y30pYaThIX,
OJIHOLIBETHBIX MOJIEJICH OJEXK/Ibl, MOJICNICH C IJTMHHBIM U KOPOTKHUM PYKAaBOM C MCIOJIb30BaHUEM
pa3IMyHBIX TKaHel. BTopoe — pBIHOK JPKMHCOBON MOJIOAEKHOU OJIEKIbI, I/I€ TAKKE MOMKHO
paccUMTHIBATh M HA MOKYIIKH JIFOACH CpeHero Bo3pacra.

B obenx rpynmax mOpUXOIWIOCH CUHMTAThCS C CHIIBHOM KOHKypeHiueid. [IpoGiema
cocrosia B ToM, uto Mapka « DEKOH» acconmuupoBanack ¢ MyKCKHMH pyOamikaMu, 4TO MOTJIO
YXYALIUTH MO3ULMK HOBOM IpymIbl TOBapOB B KOHKYpEHTHOW OopbOe. Cutryanuio Hago ObLIO
OLICHUTHh C TOYKM 3PEHHUS MOJHOCTH, MaTepuana, (acoHa, I[BETa, IIEHbI, CObITa M pPEKIaMBbl.
Hananexano ocHOBaTeNbHO MOJATOTOBUTHCS K BBIXOJY Ha PBIHOK U cOOpaTh OOLIMPHYIO
WH(OPMAIIHIO O MOTSHIMAIBHBIX MOKYNaTeNsax. B pa3paboTke mpenioKeHUil MPUHSIIA yIacTHe
TEXHUYECKHUE CIEHHAINCTBl NPEANPUATHS, CIECUUATUCTBl MPEANpPUATUS [0 MapKETHUHIY,
MOJICNIbEPHl  MPEINPUATHS, TPEACTABUTEIN BO3MOXHBIX KaHAJIOB CObITa, CHCIUAIHCTHI
PEKIIAMHOI'0 areHTCTBA, SKCIEPThI, OCYILECTBISIONINE UCCIIEJOBAHUE PbIHKA.

MHeHne CrenuaTiucTOB OBLJIO €IMHO — HEOOXOAWMO MPOM3BECTH M3y4eHHE MPOOHOTO
pbiHKa. [l 3TOro Hy)XHO OBLJIO CyMMHpOBATh MHEHHS MHOTHX CHEIHATMCTOB M OTOOpAaTh
MPUTOTHBIE MOJICIH.

s uccnenoBanus otoOpanu mo 5000 ciywaifHbIX cemeit. [[is xaTeropuu KEHCKOM
ONISKIBl  OMPAIIMBAEMYIO TPYIIy OTOOpalIM MO aJpecHOMYy CIHUCKY OyJamemTcKux
TEJIEBU3MOHHBIX aOOHEHTOB. {711 MOJIOEKHOM OEKIbl HAMETUIIN TaKUE 3aBOJbI, YUPEKICHUS,
IIKOJIBI, TI€ TIpeo0IagacT MOJIOIEKb, a TAKXKE «MaTEPH CEMEUCTBY» B Bo3pacTe okojio 40 Jer.

Pe3ynbrathl uccnenoBanus JOMHKHBI ObUTH JaTh OTBETHI HA CIEAYIOLIUE BOIPOCHI:

1) KakoBbI ppIHOYHBIE BO3MOKHOCTH HOBOTO U3/€JIUsl (ACCOPTUMEHT, CTHIIb, LIEHA, COBIT)?

2) Kak u3MeHHUTh IPEICTABICHUS O MPEINPHUITHHA KaK BBITYCKAIOIIEM TOJIBKO MYKCKYIO
onexay?

3) Kakumu cpecTBaMu BO3/IEHCTBOBATh HAa PHIHOK JKEHCKOW OJICXKIbI?

4) KaxoBbl NOTEHLIMATIbHBIE CETMEHTHI PhIHKA HOBBIX TOBAPOB?

5) Kak o1ieHuTh HEOCPECTBEHHOE U MPON3BOAHOE BIUSIHUE PEKIAMHOMN aKIuu?

6) Kak mognepxats muenue nokynareneit o «DEKOH» kak o conumHoM npeanpusiTiun?

[Tpu uccnenoBanuu MPOOHOTO PHIHKA KEHCKOM OBl IOTYyUYEHBI CIEIYIOIINE TaHHBIE.

Tabmuma 1. IlpuBnexaTelbHOCT BOCBMH MOJIENEH OJEXKIbl A JKEHIIUH Pa3HOIo
BO3pacTa U KOMIUIEKIIUH:

Howmep Mozenu (B mopsiike yObIBaHUS IPUBJICKATEILHOCTH)
3
Monozpie U CTpOIHBIE KEHIIITHBI 1,4,6;2;7;8
5
8,3
Tloxuble U MOIHBIE KEHITUHBL 2:5:7:-6 41
2
JKeHMHBI cpeTHero Bo3pacTa 3756481
2
[TonHbIe )KEHIMUHBI CPEHETO BO3pACTa U TOKUIIbIC 8735416
JKeHIMHEI BCeX BO3PacTOB M KOMITICKIUI gf 456173

HeoOxomuMo Taxke mNpUHUMATh BO BHUMAaHHE TO, 4YTO TOKYMATENH CBS3bIBAIIN
MPUTOAHOCTH MOJEJH C ONPEICIICHHON CUTYyaIueH.
Tabnuma 2. Cutyarnuu

Cutyanuus Howmep Mozenu
Jlomammssist paboTa 4,7

IIpuem rocreii 8; 4

Pabora B yupexxaeHun 1;2,3u4
OTABIX JOMa 6;8; 4




IToe3nku 8;6
ITyTeriecTBys, JICTHUH OTIBIX 6;8
Tabmuua 3. Llensl wu3nenuii, OMPOIICHHBIE KBATU(HUIMPOBATH B COOTBETCTBUH C

OXKNJaHUSAMU:

Howmep monenu YpoBeHb

2 OueHb BEICOKHI

1;3;4 OTHOCHTENILHO BBICOKHIA

5 OTHOCUTENBHO HU3KUI

6;7;8 Huskuit

Bonpocsl u 3aganus

1. OrtBerbTe Ha Bompocel, mnoctaBieHHble npeanpusatueM «OEKOH» nepen
HCCIIEIOBATEIISIMHU.

2. Mcnionb30BaB pe3yabTaThl HCCIIEAOBAHMS TPOOHOTO PBIHKA, CHOPMYITUPYHTE OCHOBHBIE
HAIPAaBJICHUS PHIHOYHOW CTPATEruy MPEANIPUATHS.

5.6.4. Ilo3uuuoHMpoOBaHNe TOBapa HA POCCHIICKOM PbIHKeE

Snonckas xopmnopamuss TDK — kpynHedmuidi B MHUpPE NPOU3BOJIUTENb ayauO- U
Bujpeokaccer. lIpoaykumst Uit pBIHKOB €BpONEMCKHX CTpaH, B TOM uucie Poccun,
usrorasnuBaercs oraenenueM TDK B JlrokcemOypre.

Jljig Toro 4TtoObl MOCTABIIMK MOT IUIAHUPOBATH IIPOM3BOJCTBO U MOCTaBKU A Poccun,
poccuiickas BHelHeTopropas gupma «OMera» Ha OCHOBE aHajIM3a cObITA 3a MPEILIECTBYIOIINN
NEPUOJI COCTABISIET MPOTHO3BI U IJIAHBI OYIYIIMX 3aKylmoK. B cBOIO odepenp, MOCTAaBIIMK Ha
OCHOBE IOJYYEHHOH OT CBOMX JUCTPHOBIOTOPOB MHGOpPMALMU IUIAHUPYET BBIIYCK M OOBEMbI
IIOCTaBOK.

IIpu pa3paborke mapkeruHrooro miaHa TDK yuuTeiBaeT crenyroniye (GakTopbl
MHUKPOCPEIbI MAPKETUHTA.

Knuenmypa. HenocpencTBeHHBIMH KIMEHTAMU KOMIIAHUU ObUIH (PUpPMBI, 3aHUMAIOLIHECS
ONTOBOM TOPIrOBJIEM MarHUTOHOCUTENISAMH, & TaKKE€ CTYIAUH, 3aHUMAIOIINECS TUPAKUPOBAHUEM
ayauo- ¥ Buaeonpoaykiuu. OCHOBHOE HAIpaBlieHHE B paboTe C KIMEHTAaMM — YJydllIeHHe
cepBuca. bbuta pazpaboraHa crnenuanbHas KOMIBIOTEpPHasl Mporpamma, Mo3BOJsABIIast ObICTPO
oOcily’)kuBaTh KJIMEHTOB. Jlis opraHu3anMy JOCTaBKM ToOBapa IOKyHareiasMm Obll CO3/JaH
TPAHCIOPTHBIN OTHEI.

Tak Kak KOMIIaHUs — KPyIHEHIIUHI nocTaBIIKK npoaykuuu TDK Ha poccuiickuii ppIHOK,
00Jb1110€ BHUMAHUE YJEJISUIOCh U KOHEYHBIM OTPEOUTENSIM, OT KOTOPBIX B HAUOOJIbILIEH CTETIEHN
3aBUCE YCIIEX KOMIIAHHH. DBBIIO IMPOBEACHO MAapKETHMHIOBOE HCCICAOBAHUE [0 U3YYEHUIO
noTrpedurteneil ayauo- ¥ BHAEOKAacCeT. DTO MOMOIJIO B MO3MIMOHUpOoBaHUU mHpoaykuuu TDK
Cpely KOHKYPUPYIOLIUX aHAJIOTOB.

Kounkypenmer. OcHoBHBIMU KOHKypeHTamu Kopropauuu TDK o6bumm ¢upmsr BASF u
SONY. Onu npou3BoAsT OJIM3KHE MO KaUueCTBY M IIeHe KacceThl. KoMITaHus MOCTOSHHO ciieua
3a BCEMHU IIaraMH CBOMX KOHKypeHTOB. OCHOBHOM 3a/1aueil mo3unimonupoBanus npoaykuuu TDK
B IV1a3ax notpedureneit Obls10 000co0IeHNE KacceT 3TOH MapKu OT IPOAYKIIUN KOHKYPEHTOB, IS
Yero HeoOX0AMMO BbISIBUTh KOHKYPEHTHBIE IPEUMYIIECTBA TOBApa.

Topzosvie nocpeonuxu. SIBnssace ToproueiM nocpeanukom TDK Ha poccuiickom pbIHKe,
¢upma «Omera» MMeeT TaKKe CBOMX COOCTBEHHBIX TOPrOBBIX MOCPEIHUKOB. Bcsi Toprosis
BeneTcsl uepe3 auiepckyro cetb. Ha 40 nunepoB npuxomutcs 80% Bcex mpopax. Jluiepam
BbI/IalOTCS OecIiaTHbIE peKJIaMHbIe MaTepuaibl, OKa3bIBAETCS COJCHCTBHE B JOCTAaBKE TOBapa B
JIpYrue PEruOHbI.

g Toro 4ytoObl HE KOHKYPHpPOBAaThb CO CBOMMHM JAWJIEpAMH, KOMIIAHHUS OTpaHUYUIIA
MUHUMAaJIbHYIO IAPTHUIO, OTAAB UM PHIHOK MEJIKOOINTOBBIX TOPTrOBLEB U POSHUUYHBIX Mara3uHoB. B
peKaMe KOMITAHUU MTOCTOSHHO YKa3bIBAJIMCh KOOPJMHATHI €€ IUIIEPOB, Y KOTOPHIX MOXKHO OBLIO
KYIIUTh MEHbIIHNE [0 00BEMY MapTHH TOBApA.

Pa3BuTne pernoHanbHON AUIEPCKON CETH SIBIISIIOCH CTPATETUYECKOM 3a/1aueid KOMITaHHUH.



Dupmbi-cneyuanucmsl no  OpeaHusayuam moseapoosudxcenus. He wumes O0abIIUX
COOCTBEHHBIX CKJIAJICKUX MOMEIEHUI, KOMIAaHUS MOJIb30BaJlach YCIyraMi CTOPOHHUX CKJIa/I0B.
OcHOBHOE yCIIOBHE, IPEIBSBISBIICECS STUM (UPMaM, — BBICOKOE Ka4eCTBO 0OCTYKUBAHUSI.

s opranuszanuu aoctaBku npoaykiuuu TDK B pernonsl KOMIIaHUs HCIOJb30Bala
TPAHCIIOPTHBIE OPTaHU3allNN, OKA3bIBAIOIIHNE MTOJT00HOTO POJa YCIIYTH.

Acenmcmea no OKA3aHUN MApPKemuH208vlx yciye. JIns mporHo3upoBaHusl cObITa U
M3y4YEHUs] PpPbIHKA KOMIIAHHUS T[0Jb30BAJACh YCIyraMH OpraHU3aluil, OCYIIECTBISIOMIMNX
MapKETHUHTOBBIE UCCIIEIOBAHMUSI.

OCHOBHBIMU 33JJa4aMU dTUX HCCIEAOBAHUN OBLJIO U3YUCHHE OTHOIICHUS MOTPEOUTENEeH K
npoaykuuu koprnopauuu TDK, BeisiBIIeHHE TeX XapaKTepUCTHK TOBapa, Ha KOTOpPbIE MOTPEOUTEIh
oOpaman ocoboe BHHMMaHHWe, BbIOOp Hambosiee >(PQPEKTHBHBIX CpPEACTB PEKJIaMbl U IyTeH
MPOJIBUKEHHSI TOBApA.

Qunancosvie kpyeu. Jns obecniedeHUs TOMICPKKHA (UHAHCOBBIX KPYTOB KOMITAHHS
CTpeMUJIach YKPEIUIATh UMUK HaJeKHOTO maptHepa. He nomyckanuch HUKaKHe MPOCPOUKH C
BBITIJIATON MPOIIEHTOB 10 KpeuTaM, HECBOEBPEMEHHBIE BO3BPAThI 3a€MHBIX CPE/ICTB.

Koumaxmnovle ayoumopuu. Kommanus Bceraa mMojjep)kKuBajia TECHbIE KOHTAKTBHI CO
CpeICcTBaMU MaccoBoi uHGopMmaruu. Yepe3 Tra3eTsl pacnpocTpaHsiach WHGOpMANUS O
NOSIBIICHUU ToanenbHbix  kKaccer TDK, pacckaspiBasioch 0 mmaHax kopropamuu TDK,
TEXHUYECKUX HOBUHKAX U HOBBIX MTPOJIYKTaX.

Ilompebumenu. TlokynaTensMu ayauo- M BHJICOKACCET SIBISIOTCS BIIAJENbIbl TEXHUKU.
Kak nokazan nposeneHHbld @oHA0M «OOI11ECTBEHHOE MHEHUE» OIPOC YETHIPEX THICSY YETIOBEK
BO Bcex perumoHax Poccum, 56% ONpOLICHHBIX UMEIOT KaKyl-IHOO TEXHUKY (ayauo- WU
BUJICOMarHUTO()OH, BUaeOKaMepy). Tak Kak Oompoc ObUI JOCTATOYHO PENpPEe3CHTATHBHBIM, €TO
pe3yNbTaThl MOXKHO CIIPOCLIUPOBATh HAa BCe HaceleHue Poccuu B 11€510M, KOHEUHO, ¢ OOJIBIION
noJiei octoposkHocTu! Briagenbiiamu paccMaTpuBaeMOM TEXHUKH Yallle OKa3bIBAIUCh MYKYHHBI.

C poctom 00pa3oBaHUs PECIIOHACHTA 3aMETHO POCIia BEPOSTHOCTD, YTO y HETO JJOMa eCTh
Takas TexHuka. Jlroau crapiie 46 JeT pelIKo MMENU JAOMa TEXHUKY Takoro poja. Iluk umcia
BJIQ/ICTIBIIEB ayJMOMAarHUTO()OHOB MPUXOAUTCA HA MOJOAEXKb 110 20 J1eT, BUACOMAarHuTo()OHOB —
Ha JuIl B Bo3pacte 20-25 nert, Bujeokamep — Ha Jinil B Bo3pacte 26-30 rer.

Kaxk BbIsiBHI ompoc, aynuokacceTsl mokynatot 37% poccusiH. B cpenHem oauH 4enoBek
MOKyMHaeT B roz1 5-6 kacceT. BugeokacceTs! mokymnarot 6% poccusiH (B cpeiHeM 6-7 KacceT B TO).
OCHOBHYIO MacCy KacceT MpHoOpeTaroT MyX4uHbl OT 20 10 25 JIeT ¢ Ha4adbHBIM WA CPETHUM
00pa3zoBaHNEM, KOTOPHIC 3aHUMAIOT B OCHOBHOM PYKOBO/IAIIME TOJKHOCTH B MeNIKuX pupmax. (B
ATOM TapaJOKC HAIIEro BPEMEHHU, KOTJa OYeHb MHOTHE PYKOBOJIUTENH POCCUHUCKUX (PUPM HE
MMEIOT BbICILIEr0 00pa3oBaHUsl.)

Cnpoc. Tak xak npoaykuust kopnopauuu TDK oTHocuTca K pa3psly BBICOKOKIACCHBIX
TOBAapOB, TO HMHTEPECHO OBUIO BBIIBUTH OTHOIICHHE MOTpeOUTENEH K KacceTaM BBICOKOTO
kauecTBa. Okazanoch, 4Tro TOJBKO 11% pocCHsIH MNOKYNarT BBICOKOKJIACCHBIE ayAHO- H
BHJIEOKacceThl, a 15% TOTOBHI UX MOKYIATh.

CpaBHeHueE ¢ MpeAbIAYIIM OIIPOCOM M0Ka3ai0, YTO NOTPEOUTETH MOCTETIEHHO OCO3HAIOT,
YTO JICIIEBHIE BEIM HE BCerja KadecTBeHHbIC. DaKTOp IIEHBI UMEET YK€ HE Takoe OOoJbIIoe
3Ha4YE€HHE, KaK paHbLIE.

Bbimo BBIACHEHO, UYTO JIIOAM, TOKYMas KacCeThl, PYKOBOJCTBYIOTCS CIEAYIOIIMMHI
OpUHIMIAMU: TeHoW — 25% mnorpebureneir, auzaitHom — 19%, KadyecTBOM KacCEThI
(1OJITOBEYHOCTBHIO TUIEHKH, JICHTOMPOTSKHBIM MeXaHU3MOM) — 34%, U3BECTHOCTBIO MapKu —
22%.

Ha ocHoBe »TuMx maHHBIX ObUTa COCTaBJeHa cleayromias TabiuIla, XapaKTepu3yrolrast
MOKYIIATEJIECH.

Tabnuma 1. XapakTepucTrka nmoKymnaTeyien

JeMorpadudaeckre XapaKTepUCTH [ToBenenueckue xapakrepuct | Ilokymaemble Mapku Kacc
KA HUKHA €T

[ToapocTku
Mouoiple 11011

Hckomas BbITOSA

DKOHOMHMS

AKTUBHBIE TOTPEOUTEITN SKC, Scena, Raks




JItoau ¢ HU3KUM 10X0A0M
ITonpoctku

Nuzaitn My>K4HHBI ¢ HU3KUM YPOBHEM 00p | AKTHBHBIE OTpEOUTENN SKC, BASF, TDK
asoBaHus JKeHIMHEI

Momnoasie mroau

KauecTBo My>4HHBI C BBICOKAM YPOBHEM JI0
X012

My>4HHBI C BBICOKUM YPOBHEM JI
oxoza

Lenutenu cepbe3HON pOK-MY3

SONY, BASF, TDK
BIKH

M3BecTHOCTH MapKku HeaktuBHBIE MOTpEOHTEN SONY, BASF, TDK

Tosap. Ilpoaykuuto LK MOXHO pa3ienuTh Ha HECKOJIBKO TPYIIIL.

1) OTHOCUTENBHO JElIEBbIE MPOCTHIE AayAHMO- M BHUICOKACCETHI, HA JIOJIO0 KOTOPBIX
MPUXOJUTCS HAauOOIbIINK 000pOT Kopriopauu. [1o 1ieHe OHu HEMHOTO JOPOKE, YeM MPOIYKIIHS
TaKOr'o e KJ1acca OCHOBHBIX KOHKYpeHTOB — SONY u BASF, HO 10 kauecTBy IpeBOCXOJAT UX.
Yro kacaeTcs mpoAyKIuu Kopehckux ¢upmM, Takux, kak SKC, Scena, Gold Star, Samsung, To
kaccersl TDK ocraBwiM MX JNajneko 1mo3aau IO Ka4eCTBY, a PAa3HULA B LIEHE — HE Takas yxK
OombIas.

2) Jloporue KacceTbl C YJIy4IIEHHBIMU XapakTepucTukamMu. OHU NpeaHa3HaueHbl s
JI0JIeH, UMEIOIIMX annaparypy BbICOKOIO Kjacca M LIEHSIIMX XOPOIIYI0 MY3bIKY, IJl€ KaueCTBO
BOCIPOU3BEICHUS UTPAECT OOJIBILIYIO POJIb. DTHU KACCEThl HAXOAATCS IPUMEPHO HA OJHOM YPOBHE
C QHAJIOTMYHOM IPOAYKIHUEW KOHKYPEHTOB KakK I10 LIEHE, TaK U [0 Ka4eCTBY. DTOT CETMEHT PbhIHKA
B HACTOSIIEE BPEMsI JOCTATOYHO Y3KUMH, TaK KakK A0S JH0AEH, UMEIOIIHUX BbICOKOKAYE€CTBEHHYIO
TEXHHUKY, HE TaK Y BeJIHKa, OCOOEHHO B MPOBUHIINH, TEM HE MEHEEe 3aMETHBI TEHICHIINH K €ro
pocry.

3) Kaccerpl nns TenecTyAauwii, paguOCTaHUMKA U JPYTUX CIEHUATH3UPOBAHHBIX
opranuzanuii. Ux cOBIT ceifuac 10CTaTOYHO Bsibli, Tak kak TDK He siBiisieTcst TuepoM B 3TOU
obnacTu.

[lo pe3ynpraTam ompoca HokymnaTesieid ObUl COCTaBJIE€H PEUTHUHI MPENNIOYTEHUIN Kaccer
pasnuunbix GupM. Ha mepBom Mecte okaszanuchk kaccetbl SONY (33%), Ha BTOpOM MecTe —
BASF (17%), TDK 3ansina tperbe mecto (14%).

36% pecrnoHAeHTOB oOpamamT oco00oe BHMMAaHME Ha KayecTBO CaMOM IJICHKH,
npuemsiemas 1eHa Bakaa g 20%, toproBas mapka — s 16%, kauecTBO MeXaHHU3Ma KacCeThl
— s 14%, nonroBeuynoctb—ist 13%, ctpana-usroroBurens — it 10% pecrioH1eHTOB.

MHorue pecnoHieHThl cuuTaroT kacceThl SONY cambIiMH JIYYIIMMH TIO KauecTBY, HO
«4yTh JOPOXKE, 4eM XO0Teloch Obl». OJHAKO €CTh TPYIIbI ONPAIIMBAEMbIX, BOCIIPHHIUMAIOIINX
LEHY ATHX KAacCeT JaXKe JICLIEBIIe, YeM JOIYCTUMO ISl CTOJIb BHICOKOT'O KauecTBa.

Kaccerst TDK m100ST B OCHOBHOM IICHHTENH AW3aifHa, HO KAueCTBO M IIEHA UX HE
YIIOBJIETBOPSIOT.

BbIcokOKauecTBEHHbIE KAacCEeThl MPEANOYUTAIOT MOJOJbIE JIOAM (ydalluecsi, MOJOAbIe
IpeapUHUMATETN, PAOOTHUKHU Pa3IMYHbIX KOMMEPUYECKUX CTPYKTYp), & TAKKe JIFOJAU CPETHETO
BO3pacTa C JIOCTaTOYHO BBICOKHM YpPOBHEM Jo0xoja. Becex »Tux moneil o0bequHseT HHTEpeC K
XOpollel pok- 1 MON-My3bIKe, a Takke paboTa B cpepe OusHeca.

Bonpocsl u 3apanus

1. Kakue cermenTsl nokymnarenei kaccer TDK Bbl MOXkeTe BBIIEIUTH HA POCCUNCKOM
poiake? Kakoii (kakue) kputepuid (KpUTEpUH) CErMEHTAlUU BbI HCIIONb3YyeTe U MoYeMy?

2. Kakoii cermeHT (cermeHThl) BbI Ob1 mopexkomenioBanu pupme TDK BeiOpaTh B kauecTBe
1eJIEeBOrO (IeNIEeBbIX) U moYemy?

Kakyro cTpaternro oxBara pelHKa BbI IIpejIaraeTe u noyemy?

3. Pa3paboraiite no3unnonuposanue kaccetsl TDK Ha poccuiickoM pbIHKe.

4. llpennoxuTe pekJaMHbIE apryMEHTbl M IIEHOBYIO CTpAaTervi0, COOTBETCTBYIOIINE
MO3ULMOHUPOBAHHUIO.

Kpamkue memoouueckue ykasanus

Pemrenue kelic-3a1aum BBITIOIHIETCS KOMaHIHBIM METOAOM. B xo/1€ petienus kelc-3a1aun
HEOOXOUMO M3Y4YUTh CUTYAIMIO 3a]lauM, BOIPOCHI U 3afaHus K Hed. OOCcynuTh B KOMaHJIE CO



CTYACHTaMH MpoOieMy, OTMEUYEHHYIO B Keiice. Illpeanoxuth peuieHne NaHHON MPOOJIeMbl
«METOIOM MO3TOBOTO IITypMay, 3aJaBas MPOCTbIE BOIPOCHI, UCKIIOYAIOIINE JBONCTBEHHOCTh
BocnpusAtus. [Ipu 3ToM, He0OX0IMMO BHUMATENIBHO BBHICIYIINBATH Ka)KJI0T0 BBICTYNAIOLIETO, HE
nepeduBaTh, apryMEHTHPOBAHHO MOATBEPKAATh CBOIO MO3ULHMIO0, HE TOBTOPATHCS, HE JOIYCKATh
JUYHOW KOH(POHTAIMU, COXPaHATh OECHPUCTPACTHOCTh, HE OIIEHWBATh BBICTYNAIOIINX, HE
BBICJIYIIAB /10 KOHIIA U HE MOHAB MO3ULMI0. OpenesnTh KOMaHIHbIM CIIOCOOOM pellleHHe Keic-
3a1a4n, 0OOCHOBATH €r0 U 3aIlUTHUTE.
LlIxana oyenku

OneHka Banssr Omnucanue
OLeHKa «OTJIMYHO» BBICTABIISICTCS, €CIU CTYIEHTHI CO31AII KOMaH/y, CIIa)KeHHO B Hel paboTan, pe
5 14-16 LIMJIA COBMECTHO Keiic-3a1ady, MPaBUIIbHO ONPECIHIN U IPUMEHIIIH MapKETHHT OBBIE METOBI HEO

OXOAMMBIE JUTS €€ peleHHs.

O1eHKa «XOPOIII0» BBICTABIISETCS, €CIH CTYACHTHI CO3aI KOMAHITy, CIIQKeHHO B Hell paboTaiH, pe
4 12-13 LMY COBMECTHO Keilc-3aady, IPaBUIIbHO ONPECIUIN U IPUMEHUIN MapKETUHIOBbIE METOIbL, HO
COBEPLINJIH JIOTHYECKHE WM apU(PMETHUECKHE OLTHOKH.

OLeHKa «yJI0BIETBOPUTEIBFHOY» BBICTABIACTCS, €CIM CTYICHTBI /UM HE CO3MAIIH KOMAHLY, /I He
3 8-11 paboTany cIaXeHHO, PELININ Kelc-3a1ady, 1 ONpeIeTHIN U TPIMEHIIN MapKETHHT OBBIE METOIBI H
€ Bce HEOOXOIMIMBIE JUIS €€ PEICHHs], COBSPIIIIIH JJOTHYESCKHE OIHOKH.

OreHKa «HEyIOBICTBOPUTEIHHOY BBICTABISIETCS B CIIydae, €CIIH CTYJCHTHI He paboTaiy B KOMaHIE,
2 3-7 HE PEIIWIIH 33/1a9y ¥/HIN HEBEPHO OIPEIEIIHIIN H IPUMEHIIN MapKETUHIOBBIE METOI6I HEOOXO M
ble JUIs pelleHysI Kelc- 3a1auu




TECT U KNTKO4YUN K EFO PELLEHUIO
KoHTpoJsbHbIii TecT A/ onpeieieHUs1 MUHUMAJBLHOTO YPOBHSI OCBOECHHS
NpPorpaMmbl JHCHUILTUHBI «OCHOBBI MAPKETHHIA B CEPBUCE U TYpH3Me»
1. Ilpu cnaowinom memoode coopa ungopmayuu 011 U3y4eHus yeao2o0 depymcs.
1. Bce eounuybl ceHepanbHOll COBOKYNHOCIU
2. YacTb eMHUI TeHEpaIbHOM COBOKYITHOCTH
3. BCe OTBETHI BEPHBI
4. npaBUJIBLHOTO OTBETA HET
2. Mapkemunzoeasn cpeda npeonpuamus saeisemcs?
1. yacThIO €r0 MUKpPOCPEIBI
2. 9acThIO €r0 MaKpOCPE b
3. COBOKYNHOCMBIO MUKDO U MAKPOCPEObl
4. Bce OTBETHI BEPHbI
5. IPaBUIIBHOIO OTBETA HET
3. B onpedenenuu nonamua «<MapKemuHz» UCHOIb3YIOMCA ONPedeleHHble KlloUegble 1084 /
mepMmuHbl. Kaxou u3 HUx YKazau ouuoouno?
. UI3y4YEHHE PbIHKA
. pa3zpa0oTKa, pacpeeeHue U IPOABIKEHNE TOBapa
. eI OpraHu3aluu
. enobanuzayus peiHKa
Mukxkpocpeoa pupmut - 3mo?
. Habop CBOMCTB TOBapa
. QDyHKIIMOHANIbHBIE CTPYKTYPHI NPEAIPUITUS
. (hopmasibHBIE ¥ HE(HOPMATBHBIE TPYIIITBI
. CWJIBI ¥ CYOBEKTBI, Ha KOTOpbIe (prpMa MOXKET BIHSThH
. CUJIBI U CYOBEKTHI, Ha KOTOPBIC (hUpMa HE MOXKET BJIMSITH
. NPABUILHO20 OMeema Hem
Ilo xapaxkmepy ucciedosanus ueau mozym ovims?
. KaOWHETHBIE WM TIOJIEBhIC
. IEPCIIEKTUBHBIC WJIM TEKYIITHE
NOUCKOBble, OnUcamenvhvle Uil IKCHePUMEeHMAbHble
. BCE OTBETHI BEPHBI
. IPaBWJILHOTO OTBETA HET
Ilo 3nauenuto uccnedoganusn yeau mozym ovims?
. KaOWHETHBIE WJIH TOJIEBBIE
. nepcneKkmugHble Ul mexkyujue
. IOMCKOBBIE, OMMCATENbHBIE UITH IKCTIEPUMEHTAIbHBIE
. BCE OTBETHI BEPHBI
. IPaBWJILHOTO OTBETA HET
Ilo ucmounuxam unghopmayuu uccnedosanus mozym ovimp?
KabuHemmubvie Ul noiegvle
. TIEPCIIEKTUBHBIC WJIA TEKYIIHE
. TIOMCKOBBIE, OMHCATENIbHBIE W IKCIIEPUMEHTAIbHBIE
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
8. K kakomy eudy uccineoosanus polHKa OMHOCUMCA U3YUeHUEe PA3TUYHBIX CHPABOYHUKOS U
cmamucmuyieckoi aumepamypot?
. KabunemHuvle UCCIe08AHUSL
. TIOJIEBBIE UCCIEAOBaHUS
. HE OTHOCHTCS K UCCJIEIOBAHUSIM
. BCE OTBETHI BEPHBI
. IPAaBWJILHOT'O OTBETA HET
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9. Ocnoenvie npouyeccvl, Komopwvle He00X00UMO OpP2AHU308AMb O1A YYHKUUOHUPOBAHUA
MapKemunz060i UHGOpMayuonHol cucmemot?

1. cbop, nepepabomka, ananuz, nepedaia u Xxpanenue uHgopmayuu

2. IPUHSTHE PEIICHUs M0 YIPABICHUIO IPEIIPUITHEM

3. IpUHATHE PEIICHUI 10 YIPABICHUIO MAPKETUHTOM

4. Bce OTBETHI BEPHbI

5. IPaBUIIBHOIO OTBETA HET

10. Mapkemunzosasn unghopmayus é 3a6UCUMOCmU OM CMAOUU NEPePadoOmKU Mo cem ovimp?
1. BHemIHUIA

2. BHYTPEHHHUI

3. nepguunou

4. Bce OTBETHI BEPHbI

5. MPaBUIILHOTO OTBETA HET

11. Ilpodoykmom (DyHKUUOHUPOGAHUA MAPKEMUH2060U UHGOPMAYUOHHOU CUCHEMBbl
Aenaemca?

1. 6a3bl 0aHHBIX 0 COCMOAHUU MAPKEMUH2080LL CPedbl NPEONPUAMUSL U OMYembl MAPKEMUH208bIX
uccnedosanuil

2. UICTOYHUKHU MIEPBUYHOIN U BTOpUYHON HH(DOpMaLIUU

3. 6aHK METO/0B U MoJieel

4. Bce OTBETHI BEPHBI

5. IPaBUJIIBHOIO OTBETA HET

12. Hccneoosanue noeedenus Ji00ell 6 Mmazazune npeononazaem ciedyrwuiyio @opmy
Habn00enua?

1. naboparopHyro

2. KaOWHETHYIO

3. nonesyio

4. Bce OTBETHI BEPHbI

5. IpaBUIBLHOTO OTBETA HET

13. ITo3uyuonuposanue moeapa — 3mo?

1. onpedenenue 0CHOBHBIX NOMPEOUMENbCKUX CEOLICTNG MOBAPA U UX CPABHEHUE C AHATOSUYHBIMU
ceoticmeamuy mosapa-KoHKypenma OJisl ymo4HeHUsi Mecma moeapa Ha pulHKe

2. aHANMK3 BCETr0 KOMILIEKCA PHIHOYHOM MONMUTHUKH MIPEANPHUSATHS B OTHOILIEHUH TOBapa

3. onpezeneHue NOTEHIMAIBHBIX TOTpedUTENeH ToBapa

4. Bce OTBETHI BEPHBI

5. MPaBUJIBHOIO OTBETA HET

14. Tosapnaa mapka npeonaznauena 0asa mozo, 4moowi?

1. KOMIIEHCHPOBaTh HEIOCTAIOIIIEE TOBAPY KAU€CTBO

2. ob6ocHOBaTh Mepe morpedburTeseM 0oiee BRICOKYIO IIEHY Ha TOBap

3. ougpghepenyuposamv mosap Ha pvlHKe cpedu cebe noOOOHbBIX

4. Bce OTBETHI BEPHBI

5. MIPaBUJIBHOIO OTBETA HET

15. Cnpoc moxcno cuumams Inacmuynovim, eciu?

. NPU HECYUeCmE8eHHOM CHUNCEHUU YeHbl 3HAYUMENbHO Y8eIUdU8AemCs CHPOC

. TIpU CYILECTBEHHOM CHM)KEHHH LIE€HbI CIIPOC YBEIMUYMBAETCS HE3HAUUTEIBHO

. TIPU U3MEHEHUH TIEHBI CITPOC HE U3MEHSACTCS

. CIIPOC U3MEHSETCS] HE3aBUCUMO OT LIEHBI

. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

16. Kanan pacnpedenenus — smo?

1. coco6 pacipocTpaHeHUsT PEKIaMbl

2. nyms, no KOMopoMy moeapsl O8UNXCYMCSL OM NPOU3BOOUMEIN K NOMpeoumenio

4. Bce OTBETHI BEPHBI
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5. IPaBUIIBHOIO OTBETA HET

17. lHlupoma kanana pacnpedenenusn o3navaem?

1. yucno nocpeoHuKo8 Ha 0OHOM yposHe KaHale pacnpedeneHus:
. KOJIMYECTBO peali3yeMbIX TOBAPHBIX IPYIIII

. YMCJI0 YPOBHEH KaHaja pacupeesieHus

. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET

18. Opuenmayua mapkemunza Ha 00HOM cezmenme — IMo:

1. MaccoBbIif MapKETUHT

2. KOHYEHMPUPOBAHHBIU MAPKEMUHS

3. nuddepeHIpPOBaHHBIN MAPKETUHT

19. Konyenyusa uucmozo mapkemunza ymo:

1. cocpenoToueHHOCTh Ha HYX/1axX IpoAaBIa

2. cocpe0omoyeHHOCMb HA 00CMUNCEHUU Yeau

3. COCpeaOTOYEHHOCTh Ha HYKJaX MOTPeOHTEes

20. Konuenyusa coeepuiencmeo8anus npou3e00Ccmea Imo:

1. cocpedomoyennocme Ha HYHCOAX NPOOABYA

2. COCpeOTOUECHHOCTh Ha JOCTHKCHUH LETH

3. cOCpPeIOTOUEHHOCTh Ha HYX/1aX MOTpeOnuTest

21. Konyenyus mapkemunza ymo:

1. cocpenoTOUEeHHOCTh Ha MOIYyYEHUH PUObLIH

2. cocpedomoueHHOCIb Ha HYHCOax nompeoumers

3. COCPeAOTOYEHHOCTD Ha IMICUXO0JIOTHYECKON 00paboTKe KIIMEHTa

22. Ecnu noKynamenu ne 3Halom 0 moeape, mo moeaap:

1. naccusnozo cnpoca

2. IpeIBapUTEIbHOTO BEIOOpa

3. ocoboro cipoca

23. Kakoii u3 0esu3zo6 omoopasicaem cooeprcanue npuHyUnNa MapKkemun2a «3Hanue polHKa»:

1. «Ilpouzsooumsv mo, umo npooaemcs, a He nPOOABANd Mo, YMO NPOUIBOOUMBCILY

2. «IloTpeOuTenb-KOpOIb)»

3. «Co3naBast ToBap, co3faBail U MOTPeOUTENI»

24. @ynkyuu mapKkemunza 6 ynpasieHuu Kauecmeom — Imo:

1. pazpaboTka HOBOW MPOTYKIIHH

2. ompezeneHne NOTpeOHOCTEH PhIHKA B MIPOTYKITUH

3. ycTaHOBJIeHHE TpeOOBaHUM MOTpeOUTENIEH KauyeCTBY TOBapa

4. npenocTaBieHue GpupMe KpaTKoro OMUCaHUS TPOTYKIIUU

5. yrwimsanus NpoayKIHH

6. noddepoicanue 0OpamHoU CA3U ¢ nNOmpeoumenImu

25. Konkypenmocnocoonocmos mosapa — ymo:

1. camblii BEICOKHI B MUPE YPOBEHb KauecTBa

2. cTIOCOOHOCTh TOBapa KOHKYPHUPOBATh HA MUPOBOM PBIHKE

3. clMOCOOHOCTH TOBapa KOHKYPHUPOBATH C aHATIOTMYHBIMH BUAAMHU MPOAYKIIUH HA MUPOBOM PBHIHKE

4. cnocobHocms mogapa KOHKYpUposamu ¢ AHAI02aMU HA KOHKPEMHOM pPblHKe 8 ONpeoeleHHbll

nepuoo 8pemeHu

5. camast HU3Kas ce6ecTOMMOCTh

2
3
4
5

KJIIOY K PEHIEHUIO TECTA

BOMPOC

BEPHbIN
oTBeT

2|3/4|5|6|7|8(9|10|11|12|13|14|15|16 |17 |18 |19|20|21|22|23|24| 25
1/3/4/6/3/2/1|2/23|13|1(3|1(2|1(2|2|1|2|1|1]|6
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10.
11.
12.
13.

KJIFOUU K JTJOKJIAJIAM
10 JIUCIOUITJIINHE «OCHOBBI MapKETHHTa B CEPBUCEC U TYPU3ME)

CyIIHOCTb TYPUCTCKOTO IPOIAYKTA

MapKeTHHT ycayTr: OCHOBHBIE IPUHIIUIIBL.

MapkeTHuHr-MHuKC (MOJeNId MapKETHHTa), IPUBECTH KOHKPETHBIE IPUMEPHI.
Buemnss mapketuHroBas cpena GupMsl (mpumepsl: Typupeanpustus [Ipumopckoro
Kpast)

Buytpennsist cpena ¢pupmbl (mpumepsl: Typrpeanpustus [IpuMmopckoro kpasi)
Cxema mapkeTuHTroBoM nH(popmarmonHoi cuctrembl (MUC) Ha mpumepe nmpeanpusaTus
cepBuca

®opmMupoBaHue MapKETUHTOBOW HH(GOPMAIIMOHHON CHCTEMBI (ITPUMEPHI:
Typrpeanpustus [IpumMopckoro kpas)

KauecTBeHHBIE METO/II MAPKETUHTOBBIX UCCIIEOBAHUI (IIPUMEPHI: TOTPEeOUTENN
Typrpeanpustus [[ppuMopckoro kpas)

KonnuecTBeHHBIE METOIbI MAPKETUHTOBBIX UCCIIEOBAHUM (TPUMEPHI: TOTPEOUTENN
Typrpeanpustus [[puMopckoro kpas)

Mogenb MOKynaTenbCKOro oBeIeHUsl Ha IpUMepe MPEANpUsATUil cepBrca
Omnpenenenne NoTpeOUTENLCKOTO pbIHKA yCIyr (Ha npumepe [Ipumopckoro kpas)
Omnpenenenue NOTPEeOUTETHCKOTO phIHKA Typu3Ma (Ha mpumepe [IpuMopckoro kpas)
CyIIHOCTh CETMEHTHPOBAHUS TYPUCTCKOIO pblHKA (Ha nmpumepe [Ipumopckoro kpast)

Bamner* Omnucanue

19-20 | crynmeHT IEMOHCTPHUPYET OTYETIUBOE U CBOOOIHOE BIIa/ICHNE KOHIICTITya IhbHO-
MOHATHUHHBIM aNlapaToM, HAyYHBIM SI3IKOM U TEPMHUHOJIOIHEH COOTBETCTBYIOLIECH
Hay4YHOU 00nacTi. 3HaHNE OCHOBHOM JIUTEPATYPbI U 3HAKOMCTBO C JJOTIOJTHUTEILHO
PEKOMEHIOBaHHOH TNTepaTypoi. JIorndecku KOppeKTHOE U yOeauTeIhHOe
M3JI0KECHUE OTBETA.

16-18 | ecnm oTBET MOKa3bIBAET INIyOOKOE M CHCTEMATUIECKOE 3HAHUE BCETO MPOTPaMMHOTO
Marepuala u CTpyKTypbl KOHKPETHOT'O BOTIPOCA, & TAKIKE OCHOBHOT'O COJICPIKAHUS U
HOBAIMii JICKIIMOHHOT'O Kypca [0 CPAaBHEHHIO ¢ YUeOHOI JINTepaTypoil.

13-15 | 3HaHWeE y3IOBBIX MPOOJIEM MTPOTPAMMBI 1 OCHOBHOTO COJIEPXKAHHUSI JIEKITHOHHOTO
Kypca; YMEHHE TO0JIb30BaThCSl KOHIENTYaIbHO-ITOHATHIHBIM alliapaToM B TIpoliecce
aHaJM3a OCHOBHBIX MPOOJIEM B paMKax JJAHHOHM TEMBbI; 3HaHUE Ba)KHEHIINX PadoT U3
CIIMCKA PEKOMEH/I0BAaHHOM JINTEPATYPBI.

9-12 | ¢pparmeHTapHBIC, TOBEPXHOCTHBIC 3HAHUS BAXHEHUIINX PA3/IeI0B IPOrpaMMbl U
coJiepKaHus JIEKIIMOHHOTO Kypca; 3aTpyIHEHHS ¢ CIIOIb30BaHUEM Hay4YHO-
MOHATHHHOTO anmapara 1 TEPMUHOJIOTHH y4eOHOW AUCIMIUIMHBL;, HETIOHOE
3HAKOMCTBO C PEKOMEHJOBaHHOW JIUTEPATypOl; YaCTHUHBIE 3aTPYAHEHHUS C
BBITIOJTHEHUEM TIPEYCMOTPEHHBIX MTPOrpaMMOii 3aJaHHii; CTPEMIICHUE JTOTMYECKU
OIIPEJICJICHHO U IOCJIE0BATEIbHO U3JI0KHUTh OTBET.

0-8 HEe3HaHue, TM00 OTPHIBOYHOE TIPEICTABIIEHUE O TaHHOW NpobieMe B paMKaxX y4eOHO-
MPOrpaMMHOI0 MaTeprana; HeyMEeHHE UCIO0Ib30BaTh IOHATHHHBIN anmapar;
OTCYTCTBHE JIOTHYECKOW CBSI3U B OTBETE.




KJIFOYM K PEHIEHUTIO KEMCA
1o JucHuIInHe «OCHOBBI MAPKETHHIA B CEPBUCE H TYPU3ME»

IHo3uHOHMpPOBAHUE TOBAPA HA POCCUICKOM PbIHKE

Snonckas koproparust TDK — kpymHedmmii B MUpe TPOM3BOAUTEND ayJHO- U BUIEOKACCET.
[IpomyKimst 1Jisl ppIHKOB €BPOINIEHCKUX CTpaH, B ToM uncie Poccun, nzrorasnusaercs otnenesueM 1 DK B
JlrokcemOypre.

s Toro 4rtoObl NOCTABLUIMK MOI' IUIAHMPOBaTh INPOU3BOACTBO M IocTaBku Aias Poccum,
poccuiickas BHemHeToprosas pupma «Omera» Ha OCHOBE aHalM3a CObITA 3a MPEALIECTBYIOLINMN IEPHOA
COCTaBJISICT MMPOTHO3BI U TJIaHbI OyyIIMX 3aKyMoK. B cBoro ouepens, MOCTaBIIMK HA OCHOBE MOyYSHHOH
OT CBOUX AUCTPUOBIOTOPOB MHPOPMAIUH TUNIAHUPYET BBIMYCK 1 00BHEMBI TOCTABOK.

IIpu pazpabotke mapkeruHroBoro miana DK yuuteBaeT cnemyromue GpakTopsl MHKPOCPEIBI
MapKeTHHTA.

Knuenmypa. HemocpeacTBeHHBIMU KITHEHTAMH KOMITAHUH ObLTH (PUPMBI, 3aHUMAIOLIHECS OTITOBOM
TOPTOBJIE MAarHUTOHOCUTESIMH, a TaKXKe CTYAMH, 3aHUMAOIIUECs THPAKUPOBAHUEM ayIauo- U
Bupeonponykuuyd. OCHOBHOE HampasieHHE B paboTe ¢ KIMEHTaMH — YJIydIIeHHE cepBuca. brina
pa3paboTaHa crenuanbHas KOMIBIOTEpHAsl IporpaMMa, MO3BOJISIBIIAS OBICTPO OOCITYKHWBATh KIMEHTOB.
[ opranu3zanuy JOCTaBKM TOBapa MOKyHaTessiM ObUT CO3[jaH TPAHCIIOPTHBIM OTAEI.

Tak kak KOMmaHWA — KpyHHeWmuii moctaBmmk npoxaykiuu DK Ha poccuiickuii pBIHOK,
6OHBIHOC BHUMAHUC YACIATIOCh U KOHCYHBIM HOTpe6I/ITCHSIM, OT KOTOPBIX B HaI/I6OJ'II)HI€I\/'I CTCIICHU 3aBUCECII
ycIieX KOMITaHUH. B0 mpoBeieHo MapKEeTHHIOBOE MCCIeJOBaHUE MO U3YUECHHUIO MOTpeOuTeNel ayano- 1
BUIEOKACCET. DTO MOMOIJIO B MO3ULMOHUPOBaHUH npoayKuuu T DK cpenu KOHKYpHUPYIOIIKUX aHAJIOTOB.

Konxypenmwr. OcHoBHBIMU KOHKYpeHTamu Kopriopauuu T DK 6butu dupmet BASF u SONY. Onu
IIPOU3BOJAT OJIN3KHE IO Ka4YCeCTBY M LICHC KAaCCCTHI. Kommanust mocTostHHO cjieanjaa 3a BCEMU IIaraMu
CBOMX KOHKypeHTOB. OCHOBHOM 3amadedt mozurmonnpoBanus npoaykiuu 1 DK B riazax morpebuteneit
0BII0 000CcOOJIeHNE KacCeT 3TOM MapKH OT MPOAYKIWH KOHKYPEHTOB, JJIS Y€ro HeoOXOIUMO BBISIBUTH
KOHKYPEHTHBIE IPEUMYIIIeCTBa TOBapa.

Topeosvie nocpednuxu. SIBnsscy TOproBeiM nocpeauukoM TDK Ha poccuiickoM pblHKeE, hupMa
«OmMmera» mMMeeT TaKKe CBOMX COOCTBEHHBIX TOPrOBBIX IOCPEAHUKOB. Bes TOproeist Bemercs uepes
muiepckyro cetb. Ha 40 nunepor mpuxomutcs 80% Bcex mponmaxk. Junepam BbImaroTcsi OecILIaTHBIC
peKJIaMHbIe MaTepHalibl, OKa3bIBAETCsI COJICHCTBUE B JIOCTaBKE TOBApa B IPYTHE PETUOHBL.

Jist Toro 4To0BI HE KOHKYPUPOBATh CO CBOMMH JHJIEpPaMH, KOMIIAaHHS OIPaHUYIMIIa MUHUMAJIbHYIO
NapTHIO, OTIAB UM PHIHOK MEIKOONTOBBIX TOPIOBLEB M PO3HMYHBIX MarasuHoB. B pekname kommaHuu
IMOCTOAHHO YKa3bIBAJIUCh KOOPAWHATELI €€ JUJICPOB, Y KOTOPBIX MOXHO OBLITO KyIIUTh MCHBUINUE I10 061,eMy
NapTHH TOBapa.

Pa3BuTHe pernoHaqbHON TUIIEPCKOM CETH SBISIIOCH CTPATErMYEeCKOM 3a1aueil KOMIIaHHH.

Dupmvl-cheyuanucmsl N0 opeanuzayuam moeapoosudcenus. He umest 60IbIINX COOCTBEHHBIX
CKJIaJICKUX TOMEUICHUH, KOMIIAaHHS TI0Jh30Baach YCIYraMd CTOPOHHHX ckiianoB. OCHOBHOE yCJIOBHE,
NpeObABISIBIINECS 3TUM (UPMaM, — BBICOKOE KA4eCTBO 0OCITYKUBaHUSL.

s opranuzanuu noctaBku npoaykiuu T DK B pernoHbI KOMIaHHUS UCITOJIH30BaIa TPAHCIIOPTHEIC
OpraHu3allfy, OKa3bIBaIoIHe TOA0OHOTO POIa YCIyTH.

Aeenmcmea no oxazanuio MapkemuHeoevlx ycaye. i mMporHO3MpOBaHUs COBITA M U3y4YEHHUS
pPBIHKA KOMIIAHMS II0JIb30BajlaCh yCIyraMH OpPraHU3ali, OCYLICCTBISIOUINX MAapKETHHIOBBIE
UCCIIEIOBAHUSI.

OCHOBHBIMHM 33/1a4aMW 3THX HCCIECIOBaHUI OBUIO HM3ydyeHHE OTHOLICHUs NOTpeduTeneil k
npoaykiuuu koprnopauun DK, BbIsiBIeHHEe TeX XapaKTEpUCTHK TOBapa, Ha KOTOpBIE MOTPEOMTENb
obpamian ocoboe BHUMaHKE, BBIOOp Hanbosee d3(PPEKTUBHBIX CPEICTB PEKJIAMBI M IyTEeH MPOJIBUKEHUS
TOBapa.

Qunancosvie kpyeu. s odecrieueHus MOANCPKKH (PUHAHCOBBIX KPYTOB KOMIIAHUS CTPEMHIIACH
YKPCIUIATE UMUK HAACKHOT'O IMapTHEPA. He J0IYyCKaJIMCh HUKAKUE IMPOCPOYKHU C BBITIATOM IIPOLCHTOB
110 Kpe€auTaM, HECBOCBPEMECHHLIC BO3BPAThI 3a€MHBIX CPECTB.

Konmaxmuwie ayoumopuu. Komnanus Bcerza noajepXuBana TECHbIE KOHTAKTBI CO CPEICTBAMH
MaccoBoi nHpopMarun. Yepes razeTsl pacipocTpansiiack HHGOPMAaLKS O MOSBICHUH MOAJEBHBIX KACCET
TDK, paccka3siBasioch 0 mianax kopropanuu T DK, TexanuecKknx HOBUHKaX W HOBBIX IPOAYKTaX.

Ilompebumenu. TlokynarenssMu ayino- WM BHUJICOKACCET SIBISIOTCS BIAJENbIBI TeXHUKH. Kak
nokaszan mnpoBeneHHbI PongoM «OOIIECTBEHHOE MHEHHE» OIPOC YETHIPEX THICAY 4YEIOBEK BO BCEX
peruonax Poccum, 56% ONpONIEHHBIX WMEIOT KaKyIO-IMOO TEXHHUKY (ayIuo- WM BHICOMAarHUTO(OH,



Bujeokamepy). Tak kak ompoc OBII [IOCTaTOYHO pPEMpPE3CHTATHBHBIM, €ro pe3yabTaThl MOXKHO
CIIPOCTIMPOBAThL HAa BCE HaceleHWe Poccuu B I1€0M, KOHEYHO, ¢ OONBIION TOJNEH OCTOPOKHOCTH!
Bragensiiamu paccMaTpuBacMOi TEXHUKH YaIlle OKa3bIBAIMCH MYKYHHBI,

C pocrom 00pa3oBaHUs PECIOHACHTA 3aMETHO pociia BEPOSITHOCTh, YTO Y HEro oMa eCcTh Takas
texauka. Jlromu crapme 46 €T penko MMENTH JOoMa TEXHHKY Takoro poxaa. IIWk d9mcnma BiagemnblieB
ayTMoMarHuTO(hOHOB MPUXOAUTCS Ha MOJOAEXHb A0 20 yeT, BuAeoOMarHUTOOHOB — Ha JIMI] B BO3PACTe
20-25 net, BueOKamMmep — Ha JIHILl B Bozpacte 26-30 mer.

Kax BeIsBHI OTIpOC, ayAHOKacCeThl MOKynaroT 37% poccusiH. B cpepreM oinH YenoBek MOKymaeT
B T0oA 5-6 KacceT. BuneokacceTsl mokymnaroT 6% poccusH (B cpeHeM 6-7 kacceT B ro). OCHOBHYIO Maccy
KacceT mpuoOpeTaroT MyXuuHbl oT 20 110 25 JIeT ¢ HavalbHBIM WM CPEIHUM O0pa30BaHUEM, KOTOPHIC
3aHMMAIOT B OCHOBHOM PYKOBOJISINNE TOJDKHOCTH B MEIKUX pupMax. (B 3ToM mapaokc Haliero BpeMeHH,
KOT/1a OYeHb MHOTHE PYKOBOJUTEIN POCCHACKHAX (HPM HE UMEIOT BBICIIETO 00pa30BaHMSL. )

Cnpoc. Tak kak npoaykius koproparuu T DK oTHOCHUTCS K pa3psiy BRICOKOKIIACCHBIX TOBAPOB,
TO HHTEPECHO OBUIO BBISIBUTH OTHOIIEHHE IOTpEOUTEINEH K KacceTaM BBICOKOTO KadecTBa. OKa3anoch, 4To
ToNBKO 11% poccHsH MOKYTaloT BEICOKOKITACCHBIE ay/TNO0- M BHIEOKACCETHI, a 15% TOTOBBI HX MOKYHATh.

CpaBHeHHE C TMPEIBIIYIINM OMPOCOM IMOKA3aJI0, YTO MOTPEOUTENN MMOCTETIEHHO OCO3HAIOT, YTO
JielleBbIe BEIU HE BCerja KauecTBeHHbIe. DakTop LEHBI MMEET YK€ He Takoe OOJbIIoe 3HAUYCHHUE, Kak
paHbIIe.

BrII0 BBISICHEHO, YTO IO, TMTOKYMasi KACCETHI, PyKOBOJCTBYIOTCS CIEIYIOIIMMH MPHHIIATIAMHE:
neHor — 25% mnotpebutenei, nuzaiiHoM — 19%, Ka4yecTBOM KaccCeThl (JIOJITOBEYHOCTBHIO ILJICHKH,
JICHTOTIPOTSKHBIM MeXaHu3MoM) — 34%, U3BECTHOCTHIO Mapku — 22%.

Ha ocHoBe »TMX maHHBIX OBUIa COCTaBIeHa CJEOyroIIas TaONMuIa, XapaKTepHU3YHoIas
MOKyIIaTEJIECH.

Tabmuma 1. XapakTepucTHKa MOKynaTemnei

Hckomas Beiroga Hemorpaduaeckue [ToBenenueckue ITokynaeMble MapKu KacceT
XapaKTepUCTUKH XapaKTePUCTUKH
DKOHOMUS IMoxpocTtku Axrtusnsie motpebutenn |SKC, Scena, Raks

Moioasle mogn
JItoau ¢ HU3KUM TOXOI0M

Jnzaiin [MoapocTku Axtusnbie notpedurenn |SKC, BASF, TDK

My>KUHHBI C HU3KAM
YpOBHEM 00pa30BaHuUs

Kenmaol

KauectBo Monoipie mroau Lenutenu cepbe3Hoit SONY, BASF, TDK
My>X4YUHBI C BBICOKHUM POK-MY3bIKH
YPOBHEM J10X0/a

N3BecTHOCTE Mapku My>KYHHBI C BRICOKHM HeaktuBHEIC SONY, BASF, TDK
YPOBHEM JI0X0]1a noTpeOuTENN

Tosap. Ilponykuuto HTIK M0OXHO pa3znenuTh Ha HECKOJIBKO TPYMIL.

1) OTHOCHUTENBHO JelIeBbIe MPOCTHIE ayAnuO- U BUICOKACCETHI, Ha JOJI0 KOTOPBIX MPUXOIUTCS
HanOOJNBIINI 000poT Kopropanuu. [lo 1eHe OHU HEMHOTO JOpOKe, YeM MPOAYKIHS TAKOTO XKe Kiacca
ocHOBHBIX KOHKYpeHTOB — SONY u BASF, Ho 10 kadecTBy npeBOcX0T uX. UTo KacaeTcst MPOAyKIUH
Kopeiickux ¢upm, takux, kak SKC, Scena, Gold Star, Samsung, To xaccersl TDK ocraBuim ux naieko
M03a/I1 TI0 Ka4eCTBY, a pa3HUIla B LIEHE — HE Takas yX OoJbIasl.

2) Jloporme KacceThl C YIydIIeHHBIMH XapakTepucTukamu. OHU TpeqHa3Ha4eHBl IS JIIOIEH,
MMEIONINX allapaTypy BBICOKOTO KJIacca U LEHALINX XOPOIIYI0 MYy3bIKY, [JIe KaY€CTBO BOCIIPOU3BEICHUS
urpaet OOJIBIIYIO POJb. DTH KaCCEThl HAXOIATCS IPUMEPHO Ha OAHOM YPOBHE C aHATOTUYHOM NPOIYKLIUEH
KOHKYPEHTOB Kak IO IIeHE, TaK U M0 KAa4eCTBY. DTOT CETMEHT PBIHKA B HACTOAIIEE BPEMS JIOCTATOYHO
Y3KUH, TaK KaK J0Js JII0JIei, HIMEIOIINX BHICOKOKaYECTBEHHYIO TEXHHUKY, HE TaK y» BEJIHMKa, OCOOEHHO B
MIPOBUHIINH, TEM HE MEHEE 3aMETHBI TEHACHLIUHU K €T0 POCTY.

3) KacceTsl a1 TenecTyauii, paauoCTaHIId U OPYTUX CICIHATU3UPOBAHHBIX OpraHu3anuii. 1Mx
COBIT ceiyac JOCTaTOYHO BsjIbIH, Tak kKak T DK He siBiisseTCs IMACPOM B 3TOH 00acTu.

o pesynpTaTram onpoca nokynaresiei ObuI COCTAaBICH PEUTHHT MIPEAIOUYTEHUH KAacCeT Pa3InyHbIX
¢upm. Ha mepBom mecte okaszanuch kaccetsl SONY (33%), Ha BTopom mecte — BASF (17%), TDK
3aHsuIa TpeThe MecTo (14%).




36% pecrioHeHTOB 0OpaIaT 0coboe BHIMAaHNE Ha KAa4eCTBO CaMOM TUIEHKH, TpUeMiIeMas 1ieHa
BakHa i 20%, ToproBas Mapka — mua 16%, KadecTBO MeXaHW3Ma KacceTbl — st 14%,
nonroBedHoCcTe—1s1 13%, cTpana-uzrotoBurens — it 10% pecrnoHaeHTOB.

MHuorue pecnoHAeHThl cuuTatoT kKacceThl SONY camMbiMM JTydIIMMU 1O KadeCTBY, HO «4yTh
JIOpO’Ke, 9eM X0TeTI0Ch Ob». OTHAKO €CTh TPYIIIHI OTPAIIHNBAEMbIX, BOCTPHHAMAIOIINX IIEHY 3THX KacceT
JTake JeteBye, YeM JOITyCTUMO TSl CTOITb BEICOKOTO KauyecTBa.

Kaccersl TDK 1m005T B OCHOBHOM LIECHUTEIN JU3aliHa, HO KAYECTBO U IIcHa UX HE YJOBJICTBOPSIOT.

BricokokauecTBEHHBIE KacCeThl MPEANOYUTAIOT MOJOAbIe JIOAW (ydYalluecs, MOJIO/bIe
MPEITPUHUMATENN, PAOOTHUKHU PA3INIHBIX KOMMEPUECKUX CTPYKTYP), a TAaK¥Ke JIIOJIN CPETHETO BO3pacTa
C JIOCTaTOYHO BBICOKHM YPOBHEM J0X07a. Bcex aTux mojieit 00beIMHAET HHTEPEC K XOPOIle pOK- 1 MOoll-
MYy3bIKe, a TaKke paborta B chepe Ou3Heca.

BOITPOCHI - 3AJIAHUSA
1. Kakue cermenthl nokymnateneid kaccer TDK BbI MOXKETE BBIACITUTH HA POCCUHCKOM pPBHIHKE?
Kaxoii (kakue) kpurepuii (KpUTEPUH) CETMEHTANINN BBl UCTIOIB3yETE U MOYEMY?
OTBETHBI

DKOHOMUS IMoxpocTku Axrtusnsie motpeoutenn |SKC, Scena, Raks
Mojoaple Toau
JIroau ¢ HU3KUM TOXOI0M

Jln3aiin [Mompoctku Axtusnble notpedurenn |SKC, BASF, TDK
My>K4UHBI C HU3KUM
YpOBHEM 00pa3oBaHUs

KeHmHbI
KauectBo Monoisie Mroau Lenutenu cepbe3noit SONY, BASF, TDK
My>X4UHBI C BBICOKUM POK-MY3bIKH

YPOBHEM JI0X0]1a

2. Kakoi#i cermeHT (cerMeHTHI) BbI Obl mopekomenmoBanu ¢upme TDK BeiOpaTh B KauecTBe
1[EJICBOTO (IIEJIEBLIX) U TTOUEMY?

OTBETbBI
Moitonsle mroau LenuTenu cepbe3HOit SONY, BASF, TDK
My>K4Y1HBI ¢ BHICOKMM YPOBHEM POK-MY3bIKH
oxoja

3. Kakyto crpareruio oxBara peIHKa BBl TIpe/jiaractTe 1 mouemy?
OTBETbBI
JuddepeHnnpoBaHHBIA MApKETHHT

4. Pazpabortaiite no3unuorupoanue kacceTbl 1 DK Ha poccuiickoM phIHKE.
OTBETbI
[Mo3urmonuposanue ketica TDK — 310 onpeneneHue ero Mecta U posid B 00IIeH MapKETUHTOBOM
CTpaTEeTHH U B CO3HAHUM LIEJIEBOH ayJUTOPUH. DTO MPOIIECC CO3IaHMsI YHUKAIBHOTO U MPHUBIIEKATEIHLHOTO
oOpa3a s Keiica, 9ToObI OH BBIJEISIICS Ha (hOHE JPYTUX U BHI3BIBANl HHTEPEC Y MMOTPEOUTETCH.
Hanee — mpemaraercs CTyI€HTOM IIPHUBJICKATENbHBIN 00pa3 1 keiica TDK.

5. llpemnoxure pekJamMHbIE apryMEHThl M LEHOBYIO CTPAaTEruio, COOTBETCTBYIOIIHE

MO3ULUOHUPOBAHUIO.
OTBETbI

Pexnamurie aprymentsl B keiice TDK (peup naér o keiicax mo pexiame B cdepe TOProsiy,
JUCTPUOYLIMM W KOHCAJITHHIa) OOBIYHO HAampaBlieHbl Ha JAEMOHCTPALMIO PEATbHBIX PE3YIbTaTOB H
3¢ EKTUBHOCTH PEKJIAMHBIX CTPATETHH, a TAK)KE HA yCTAaHOBJICHUE JIOBEPUS U TOCTPOCHHUE JIONTOCPOYHBIX
OTHOILUEHUH C KIUEHTAMHU.

Hanee — nmpemuiaraeTcs CTyIGHTOM peKJIaMHbIE apryMeHTHI Ut kelica TDK.

LenoBast crpareruss keiica TDK mnpeamonaraeT KOMIUIEKCHBIH TOAXOJ K ONPEACIICHHIO U
KOPPEKTUPOBKE 1IEH, YUYUTHIBAIOIINN OCOOCHHOCTH PHIHKA, KOHKYPEHTOB, LIEJIEBYI0 ayJUTOPHIO H IIEIH
KOMITaHHUH.




B kadecTBe mNpUMEPOB MOXHO BBIJCIUTh HECKOIBKO OCHOBHBIX CTpaTETHil: CTparerus
MIPOHUKHOBEHUS, CTpATErus "CHATHUA CIUBOK'", IICHOBas MUCKPUMHUHAIIUA W CTPATETHs, OCHOBAHHAsS Ha
[EHHOCTH JIJISl IOTPEOUTEIIS.
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