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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Henpto uzydeHust nucuurinabl “KoH(IMKTOMOTHS W colMaabHas MeIHaus’ sSBISICTCS
W3YYCHUE TPUYWH, TUIIOB M JTUHAMUKUA KOH(JIHMKTOB, a TAKXKE IMYTEH, METOJIOB M CPEJICTB UX
paspenieHus U yperyanpoBaHusl.

B npouecce wu3ydeHHs JUCUUIUIMHBI  CTYIEHTBI 3HAKOMSATCA C  OCHOBHBIMH
TEOPETHUYCCKUMHU TIOJIO)KCHUSIMH COBPEMEHHOW KOH(MIMKTOJIOTHH, Pa3IUYHBIMH HAayYHBIMU
MOIXOJaMU BO B3MVISIIaX Ha TPUPOAY KOHQIIHMKTA, €ro CTPYKTYPYy, JAMHAMUKY, MPUIHHBI
BO3HMKHOBEHHSI, BOIIPOCAMH THIIOJIOTUH KOH(IJIUKTOB.

3amaun OCBOCHUS TUCIUTUTMHEI «KOHQIMKTOIOTUS ¥ COITUATbHAS MEUAIIHSI SBIISIOTCS:

- opMHUpOBaHKE TEOPETUUECKONW OCHOBBI U LIETIOCTHOTO MPEJCTABICHUS O KOH(IIUKTE;

- I3y4eHUE CTYICHTAMH METOIOJIOTUIECKOTO ¥ TEOPETHUECKOTO Oa3rca KOH(IUKTOIOTHH;
OCHOBHBIX HAIPaBJICHUH B M3YYCHHH KOH(JIMKTA KaK CIOXHOTO COIUATIbHO-TICUXOJOTHYECKOTO
SIBJICHUS,

- (hopmupoBaHHE y CTYJEHTOB CHCTEMbl HAyYHBIX MOHATUH M HAYYHO YMOPSIOUYECHHBIX
0a30BBIX MPEICTABICHUI 0 KOHIIUKTE KaK CII0c00e COIUAIBHOTO B3aUMOICHCTBUS 1 KaK 0COO0M
COCTOSIHUM JIMYHOCTH;

- MpodeCCHOHANBHOE HM3YYCHHUE METOJOB KOH(IMKTOJOTHH, ONMUPASCh HE TOJIHKO Ha
CUCTEMY IMPAKTUYECKHUX 3aHITH, HO U Ha 0a30ByI0 (hyHIaMEHTaIbHYIO MOATOTOBKY CTY/IEHTA,
OpraHMYHO oOoraiias MocjaeaHIO0;

- popMupoBaHUE y CTYJICHTOB HaBBIKOB MIPAKTHUECKOTO UCCIIEOBAHUS, aHAIN3A, a TAKKE
PO(QUIAKTUKA U KOHCTPYKTHBHOTO pa3peiieHuss KOH(IMKTOB.

[TnanupyembIiMu pe3ynbTaTaMu 00y4eHUS MO IUCHUIUIMHE (MOAYIIO), SIBISIFOTCS 3HAHUSA,
yMEHUs, HaBbIKHU. [lepeueHp MIaHupyeMbIX Pe3yabTaTOB OOYUYECHHS MO AUCIHUILUIMHE (MOIYJIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJlbTaTaMUd OCBOEHHUSI 00pa30BaTENbHON MPOrpaMMbl,

npezcTasieH B Tabnuue 1.

Tabnuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3YyYeHUS TUCIUTUIMHBI (MOIYIIS)

PesynbraThl 00y4YeHus 10 AUCIMILINHE
Hazpanue Kon u dpopmynupoBka Kozt dopmymposxa
OIIOII BO, HMHJUKaTOpa Kon
COKpalieHHOC KOMIIETCHIIH AOCTHDCHHA pe3ynb DopMyIupOBKa pe3yibTaTa
KOMIICTCHIIHA
Tara
39.03.03 ITIKB-1 : Cniocoben IMKB-1.3x : [IpoBoauT P/1 3HaHKE | OCHOB
«OpraHmsanus | OpraHu30BBIBATh U MPOPUIAKTHIECKYTO BO3HUKHOBEHHUS,
paboTHI ¢ COTIPOBOXKIATH paboty MPOQUIAKTHKA H
MOJIOJISKBIO» | NEATeTHHOCTD OTKIIOHSTIOIIETOCS OT paspemneHus
(b-OP) MOJIOJICIKHBIX HOPM TIOBEIICHHS CPEIH KOH(IIUKTOB B
OpTaHU3aIHA, MOJIOJEXH, YIACTBYET B MOJTOIEKHBIX
coo0IIecTB U pEeTyIUpOBaHUU KOJUICKTHBAX
00beJUHEHHI, B TOM KOH(JIUKTOB B P12 VMeHue | IpUMEHATD
qucIe, MOJIOIEXHOH cpefie WHCTPYMEHTHI
CIIELUATTU3UPYIOIIUXCS MPUKJIATHOMN
Ha OpraHu3aluu KOH()JIMKTOJIOTH B
JIOCYyTa ¥ OTAbIXa (dbopmupoBaHuH
JieTeil, IOAPOCTKOB U MOJIOIEKHBIX
MOJIO/ICKU KOJUIEKTHBAaX
I[MKB-1.4x : P13 HaBpix | BnageHus npuémamu
Koncysnbtupyer CO3J]aHUsl YCIIOBUM
MOJIO/IBIX TPakK/IaH ¢ 6€3KOH(IMKTHOTO
LEIbI0 CONEHCTBHS X B3aMHO/ICHCTBUS B
caMopeai3aluH, MOJIOAEKHBIX
pasBHUTHS KOJUIEKTHUBAX
WHHOBAIIMOHHOM,
MPEIPUHIMATEIBCKOM,




JI0OPOBOJIHUECKOMN
JIEITEILHOCTH B
MOJIOAEIKHOM cpenie

B mpomecce ocBoeHUS TUCIUIUIMHBI PEMIAIOTCS 3a/ladll BOCIHTAHUS TapMOHUYHO
Pa3BHUTOM, MATPUOTUYHOW M COIMAJIBLHO OTBETCTBEHHOW JIMYHOCTH HA OCHOBE TPAIUIIMOHHBIX
POCCHUHCKHX TyXOBHO-HPABCTBEHHBIX U KYJIbTYPHO-UCTOPHUYECKHUX IIEHHOCTEH, MPEICTaBICHHBIC
B TaOnuie 1.2.

Tabmuua 1.2 — L{eneBble OpueHTHPBI BOCIIUTAHUS

BocnurareabHble 321241 ®opmupoBaHue HEHHOCT el IesieBble OpHEHTHPDI

1 ®opMupoBaHMe IPAKIAHCKON MO3MIIUMA M NATPHOTH3IMA

®DopMHUPOBaHHUE TOJIEPAHTHOCTHU U
YBaKECHUS K MIPEACTABUTEISIM PA3ITHIHBIX
HAaIMOHAIIBHOCTEH U KYyNBTYD,
nposkuBaromux B Poccun

[IpaBa 1 cBOOOABI YeITOBEKA KommynnkabenbHOCTH

2 @opMuUpOBaHME 1YXOBHO-HPABCTBEHHBIX LIEHHOCTE

Bocnuranue HPaBCTBCHHOCTH,

IIpaBa u cBOOOABI UeIOBEKA YMeHue pedIieKcupoBaTh
MHJIOCEPAUS U COCTPAJaHUs

3 (I)OpMI/II)OBaHI/Ie HAYYHOT0 MUPOBO33PEHUA U KYJIbTYPbl MbINIJICHUSL

dopMupoBaHUE OCO3HAHUS IEHHOCTH
HayYHOTO MUPOBO33pEHUs U KpuTnieckoro | IIpaBa u cBOOOABI YenoBeKa YMenue peekcupoBaTh
MBIIIICHUSI

4 (I)OpMI/II)OBaHI/Ie KOMMYHHUKATUBHBIX HABBIKOB U KYJbTYPbI 06IIIeHHﬂ

OTBETCTBEHHOE OTHOIIIEHHE K
Kuznp OKpYyXarouieu cpesne u
o0mIecTBy

BocnmTanue KyapTypsl 1Uanora u
YBaKCHUSI K MHEHUIO JIPYTHX JFOJEH

2 Mecto gucuuninnsl (moayJs) B ctpykrype OITIOII

JlucuumiuHa OTHOCUTCS K 4YacTH, (OpMHUPYEeMOl ydacTHUKaMHu 0Opa3oBaTelbHBIX
otHoureHu yueobHoro miana OIIOIl u Hanpasiena Ha GopMHUpPOBAHHE YMEHHS PACIIO3HABATH
NPUYMHBL KOH(IUKTOB B COIUANBHON cdepe, ycTaHaBiIMBaTh WX a3kl U HAXOOUTh IYTH
paspenieHusl.

3. O0beM AUCHUNIMHBI (MOAYJIs1)

O6beM [UCHUIUIMHBI (MOIYJN) B 3a4eTHBIX EAMHMIIAX C YKa3aHHEM KOJIMYEeCTBa
aKaJeMUYECKUX YacoB, BBIJCNECHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydarommmucs (MO BHJAM
yueOHBIX 3aHATUI) U HAa CAMOCTOATEIbHYIO paboTy, MPUBEIEH B TabauIe 2.

Tabnuna 2 — O6mmas TpyJI0eMKOCTh AUCIUILITUHBI

Cemecrp Tpyno- O0OBbeM KOHTaKTHOH paboThI (Yac)

dopma (ODO) E€MKOCTb dopma
HasBanue oG- YacTtp W KYDC CPC atTec-
OI10I1 BO e VI P
HUS (3P0, G.E) Beero [T Breaynu- Tanun
0300) - YAHTOp TopHas




nex. | mpak. | ma6. | IIA | KCP

39.03.03
Opranusanus
paboTsI ¢
MOJIOJICIKBIO

O0D0O b1.B 5 5 55 18 36 0 1 0 125 €]

4 CTpyKTypa U co/iepKaHue TUCUMILTUHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjinHbl (MoayJs) niasst OPO

TemaTuyeckuil miiaH, OTpakarOUIMH COAECpPXKAHUE TUCUUIUIMHBI (IIEpeUeHb pa3/iesioB U
TeM), CTPYKTYPUPOBAHHOE I10 BUJIaM Y4E€OHBIX 3aHATHH C yKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ y4eOHBIM IJIaHOM, MpHBeieH B Tabmuie 3.1

Tabmuma 3.1 — Pa3aensl qmucuurinHabl (MOIyYIs), BUIbI y4eOHOH NEATeIbHOCTH U (POPMBI
TeKymero Koutpodis s OPO

Kon pe- Ko1-Bo 9acoB, 0TBeIeHHOE Ha
dopma
Ne Ha3zBanue Temsl 3yJbTara
Jlex [pakr JIab CPC TEKyHIEero KOHTPOJIL
00y4eHHs
Kongnukronorus xak Hayka, cOGeCeNOBAHNE
1 | xOoH}AUKT KaK OCHOBHAsI Pl 4 8 0 30 A ’
KOHCIIEKT
KaTeropust KOH(INKTOIOTHH
Tunonorus KOH(IUKTOB, CoGecenopare
2 PIL1, P 4
(YHKINH ¥ TMHAMUKa 11, P13 8 0 30 KoHemexT
KOH(IMKTOB
BayTpunuuHocTHBIE
PA1
3 | xOHGIUKTBI, MEKITUIHOCTHBIE Al 4 8 0 30 Cobecenosanue
P12, P13 Koncnekr
KOH(IMKTHI
4 CouuanbHasi MeAnanus u PII2, PII3 6 12 0 35 CobecenoBanne
yperynmpoBaHye KOH(INKTOB Koncnekr
Hroro no Tadsuue 18 36 0 125

4.2 Copeprxanne pa3aejioB M TeM JUCHHILIHHBI (Moayas) Aass ODPO

Tema 1 Kougpnuxmonocuss xax Hayka, KOHGIUKM KAK OCHOBHASL KAMe2opusl
KOHGIUKmoio2uu.

Copepxannie Tembl: Vctopust koHpnukTOI0THH. OTpaskeHue KOH(INKTA B TICUXOJIOTHH,
penurun, uckycctse, ¢guiocodun. Ilonstue konduukra. [Ipobrema sBoONMH KOH(IUKTA.
Koudnukr kak tun tpyaHoit cutyaunu. O0bekT U npeamer koHduukronoruu. Lenn u 3amaun
KOH(JIMKTOJIOTUU.

@opMBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTHH: JIEK1IKs, JJabapaTopHasl.

Bunel caMocTosTenbHON MOJATOTOBKU CTYACHTOB O TeMe: padoTa ¢ IepPBOMCTOYHUKAMH.

Tema 2 Tunonozust Konpaukmos, hyHKyuu u OUHAMUKA KOHDIUKINOE.

Copepxanne TeMbl: OcHOBHblE BHIbI Kilaccudukanuu KoH(IUKTOB. IlpuumHb
BO3HUKHOBEHUS! KOH(IUKTOB. TeoprM MEXaHW3MOB BO3HHUKHOBEHHUS KOH(PIUKTOB. DYyHKIUHU
koH(umkTa. [leproap! u dTanel KOHGIMKTA. [[MHAMUKA PA3TMYHBIX BUIOB KOH(MIMKTOB.

@®opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MpPUMEHseMble 00pa3zoBaTeIbHbIE
TEXHOJIOTUH: JIEKIKs, TabapaTopHasi.

Bunsl camocTosTenbHON MOATOTOBKU CTYIEHTOB IO TeMe: paboTa ¢ MepBOMCTOYHUKAMHU.

Tema 3 Buympunuunocmmubvle KOHPIUKMbL, MEHCTUYHOCTHBLE KOHQIUKMBL.

Copepxanne Tembl: OOIIas XapakTepUCTHKAa BHYTPUJINYHOCTHBIX KOH(QIIUKTOB.
[TocnencTBust BHYTPUIMYHOCTHBIX KOH(JIMKTOB. YCIIOBHUS pa3pelIeHuss BHYTPUIMYHOCTHOTO
KOH(pMKTa. MexXInYHOCTHBIe KOHQIIUKTHI. [ pynnoBbie KOHGIUKTHL. [loHATHS 1 KITaccupukanus



MEXIIMIHOCTHBIX KOH(DIUKTOB. MEXTpymnmnoBble KOHPIUKTH. MeXIyHAPOIHbIE KOH(MIMKTHL
KondmmkTer o Beptukanu. MaHOBarmoHHbie KOHPIUKTH. CeMelHbIe KOH(MIUKTHI.

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUH 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
TexXHoJoruu: Jlekuus.

Buabl camocTosTeIbHON TOATOTOBKU CTYICHTOB 10 TEME: U3yYEHUE IEPBOUCTOUYHUKOB.

Tema 4 Coyuanvras meouayus u ypeyiuposanue KOH@OIUKmMOos.

Conepxxanue Ttemsl: IIporozupoBaHue M HpopUIAKTUKA KOH(IUKTOB. TeXHOJIOrHs
npeaynpexaeHuss KoH(IMKTOB. ONTUMalnbHBIE YIPABICHYECKHE pELICHHUS Kak yCIOBUE
npenynpexaeHus KoHGaukTos. KomnereHTHas olleHKa pe3ynbTaToB IESATEIbHOCTH KaK yCIOBUE
npeaynpexaeHus KOH(GIUKToB. DOpMBI M KPUTEPUU 3aBEPIICHHUS KOHQIMKTOB. YCJIOBUS U
(akTOpbl KOHCTPYKTUBHOTO pa3peleHns KoH(IUKTa. JIoruka, CTpaTeruu 1 crnoco0bl pa3perieHus
KoH(umKTa. [leperoBopHbIil porecc Npu MEXINYHOCTHOM KOH(uuKTe. [loHsATHE 0 MeanuTAIHH.
Pe3ynbpTaThl ydacTHst MeMaTopa B pa3pelieHu KOH(IUKTOB. JTalbl MEIUTALIUH.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsSEeMble 00pa3oBaTeIbHBIE
TEeXHOJOoruu: Jlekuus.

Bunbl caMOCTOATENBHON TOATOTOBKU CTYIEHTOB I10 TEME: U3yYEHUE IEPBOMCTOYHUKOB.

5 Meroauyeckne YyKazaHusl sl OOY4YAIOIIMXCH MO M3YYEHHI0 M PpPeau3aluu
AUCHUILIMHBI (MOZYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAWIIUMCH M0 M3YYEHHUI0 [UCUMIUIMHBI H 10
o0ecIeYeHN 0 CaMOCTOSITeJIbHOM padoThI

PexoMeHnauum no u3y4eHuIo THCHUILIMHBI

YcnemHoe 0CBOCHHE AUCHUILIMHBI TPENoaraeT akTUBHYIO paboTy CTYJEHTOB Ha BCEX
3aHATUSAX AYAUTOPHOH (DOPMBL:  JIeKYUOHHble U NpAKmMuyeckue 3aHAmMusl, BBIIIOIHEHUE
aTTeCTallMOHHBIA MEpONPUITU, Y3PPEKTUBHYIO CAMOCTOSITENFHYIO padoTy.

B mpormecce wm3ydeHUs AWCHUIUIMHBI CTYACHTY HEOOXOAMMO OPHEHTHPOBATHCS Ha
CaMOCTOSITENIbHYIO TMpOpabOTKy JEKIMOHHOIO MaTepHuaia, IOATOTOBKY K HpaKmui4ecKum
3aHATHUSM, BBITIOJTHEHUE MMPAKTHYECKUX PA0OT, CAMOCTOSTEIHHOE H3YYEHNE HEKOTOPHIX Pa3/IiesioB
Kypca.

5.1.1 Pexomenaanuu no opranuzauuu CPC

CamocrosarenbHass paboTa CTyJeHTa sBIsSeTCs Beayuied (opMoil AeATeNbHOCTH s
nproOpeTeHus] YMEHHH CaMOOOpa3oBaHMs W pean3allid CBOMX >KM3HEHHBIX IUTaHOB. [lon
CaMOCTOSITENIbHOW  palboTOM cTyJeHTa B HporpaMMe MOJpa3yMeBaeTcs BHeayAUTOpHas
caMocTosTeNlbHass paboTa Kak IUlaHupyemasl ydeOHas, ydeOHO-uccefoBaTelibckas padoTta
CTYACHTOB, BBINOJHSEMAas BO BHEAYAMTOPHOE BpeMsS IO 3aJaHUI0O U MNpPU METOAUYECKOM
PYKOBOJCTBE ITpenojaBaTelis, HO 0€3 ero HenocpeACTBEHHOro yuactus. Jlannas gpopma oOyueHus
OCYILECTBIISICTCS 110 TAKUM 3aJaHUSM IPEIo1aBaTessi, BBIIOJHEHUE KOTOPBIX TpeOyeT akTUBHOU
MBICITUTEIBHON JIeSITEIbHOCTH. B 4acTHOCTH, B paMKax HACTOAIICH MpPOTpaMMbl B KadyeCTBE
CaMOCTOSITENIbHOW paboThl CTYJEHTOB HCHOJb3yeTcsl oOs3aTenbHas U KOHTposMpyemas. B
KayecTBe pe3yJbTaTOB 00s3aTeIbHOM CaMOCTOSTENbHONH pabOThl BBICTYNMAIOT  JOKJIAIbI,
COOOIIEeHHUS, MPOEKTHI, PE3YyIbTaThl MCCIEIOBAHUN W TEOPETUYECKOro aHaiu3a. Pe3ynbTaThl
KOHTPOJIMPYEMOI CaMOCTOSATEIBHOW PabOThI- OTBETHI HA KOHTPOJIEHBIE BOTIPOCHI.

5.1.2 KoHTpoJIbHBIE BONPOCHI JJIsI CAMOCTOAATE]IbHOH OLEHKH KadecTBa OCBOCHUS
Y4eOHOH M CIUIINHBI

J1atoT cTyIeHTY BO3MOYKHOCTh OTEPATUBHOM OLIEHKH CBOEH MOJArOTOBICHHOCTH IO TaHHON
TEME W ONpEeACTCHHsS TOTOBHOCTH K HM3YYCHHIO Ciefyromieil TeMbl. KOHTpOJIbHBIE BOIPOCHI
HAIpPaBIEHBI HA TO, YTOOBI CTYJACHT CMOT YCBOUTH MOHATUHHBIN anmapar y4eOHON AUCIIUILTHHBL,
CMOT BOCIIPOM3BECTH (DaKTHIECKHI MaTepuall, paCKpbITh PUINHHO-CIIC/ICTBEHHBIC, BDEMECHHBIC



CBs3H, a TAKIKC MOT" BbIACJIATH I''TaBHOC, CpPABHUBATD, JOKA3bIBATh, KOHKPCTU3UPOBATD, 0606H_[3.TI:
N CUCTEMATU3HUPOBATH 3HAHUSA:

1.

o &

~

10.

11.

12.

13.

14.

15.

16.

B yeMm 3akitouaercs npobiiema uccie0BaHus KOH(MDINKTA B ICUXOJIOTUU U COLIUOJIOTUH?
Haiite onpeneneHre KOHPIUKTY, ONUIINTE OCHOBHBIE MOJIXO/BI K HCCIIE0BaHUIO. B uem
3aKJIF0YAETCs CYIHOCTh IOHUMaHUs KOH(IINKTA KaK CUTYyalluu COLUAIbHO-
MICHXOJIOTHYECKOTO HAIPSIKEHHUS, K KaK 0COOO0T0 COCTOSTHUE JIMYHOCTHU?

B yem 3akitouaercs npobiiema uccieqoBaHus KOH(IUKTa B OTE€YECTBEHHON
ncuxonorun? Kak monnmaercs npupoza KOHGIMKTHBIX siBIeHUH B pabotax B. H.
Mscumiesa, B. C. Mepnuna, H. /l. JlesutoBa, ®@. E. Bacuioka, E. A. Kinumosa, B. B.
Cronuna?

B yeM CymHOCTb CUCTEMHOIO MOJIX0/a B UCCIIeI0BaHUU KOH(IuKTa? Onuimre ypoBHI
aHaym3a KoOH(IUKTa (COUaNbHO-(HUIOCOPCKUN, COITUOIIOTUIECKUH, COITUATBHO-
TICUXOJIOTHYECKUH, IMYHOCTHBIN ).

Kak ycTaHOBUTB THIT KOH(IUKTA B KOHKPETHOW CUTYaIu?

B 4eM 3akir04aroTCss OCHOBHBIE MTOJIXObl K TOHUMAHUIO BHYTPUIMYHOCTHOI'O
KoH(umKTa? KakoBbl BUII BHYTPHIMYHOCTHOTO KOH(IUKTA?

KakoBa posb koH]MKTa B (hOpMUpOBAaHUM caMOOLIeHKH JInyHocTH? JlaiiTe onpeaeneHue
HOHATHUAM «IMYHOCTHBIM PECYpC» U «Pa3BUBAIOIINN TOTECHINAT KOH(PIIUKTAY.

Kak cooTHecTH cyObeKTUBHBIEC U O0BEKTUBHBIE (PAKTOPHI BOSHUKHOBEHUS KOH(PIUKTOB?
PackpoiiTe QpyHKIIMOHAIEHO-OpTaHU3aIMOHHBIC IPUYUHBI KOHPIUKTOB. ONUIINTE
pa3banaHCUpOBAaHHOCTH pabouero MecTa Kak (yHKIHOHAIbHO-OPraHU3alMOHHYIO
npu4yrHy KoHpHKTa. OO0CHYHTE KCTIEPTH3Y «paboUuero MecTa» Kak OCHOBY
OpraHU3alMOHHO-TEXHOJOIMUECKOr0 aHaIu3a KOH(INKTA.

PackpoiiTe conmraabHO-TICHXO0IOTUYECKHE U IMYHOCTHBIC TIPUYMHBI KOHGIUKTOB. [laiite
OIpeieNIeHUe MOHATHIO «ITOTEeHLIHAIbHO KOHGUIMKTYomas peaibHocThy (E. A. Kiumos).
OnumuTe MOHATUHHYIO CXEMY COLMAIBHO-TICUXO0JIOTUYECKOTO aHanmn3a KoHdmkTa (J1.
A. IlerpoBckas). Beiennre oCHOBHbBIE CTPYKTYPHBIE XapaKTEPUCTUKU KOH(DIUKTA.
OnumuTe NCUXOJIOTHIECKUE COCTABISIONINE KOH(IUKTA: MOTHBBI, ieiH. [IpuBeanre
npuMep 1eseilt B KoH(IukTe: (hakTH4YecKue, IeKIapaTUBHbIE, «ILIaBalOLIUe) 1IeIH.
Onumure OCHOBHBIE 3TAllbl aHAJIN3a U KOPPEKIUHU 1eel B KOH(IIUKTE.

OnumuTe NCUX0JIOrHYeCKUe COCTABIAIONINE KOHPINKTA: BOCIPUATHE KOH(PIMKTHOM
cutyauuu. [IpuBenure knaccupukanyo KOHQIUKTHBIX CUTyalluii B 3aBUCUMOCTH OT
CTETIEHU COOTBETCTBHsI 00pa3a KOH(MIMKTHOMN CUTyalluH peaJbHOCTH.

Onummre AMHAMUKY KOH(IMKTA KaK CJI0XKHOTO COI[MAJIBHOTO SIBJICHHUS.
[Tpoananu3upyiite TMHAMHUYECKUE XapaKTEPUCTUKU KOH(PIMKTA. ONUIINTE OCHOBHBIE
ATarbl pa3BUTHS KOH(INKTA: BOSHUKHOBEHNE O0OBEKTUBHON KOH(MDIUKTHON CUTYyallun
(cTaaus NOTEHIMAIBHOIO KOH(MIMKTA), OCO3HAHUE 0OBEKTUBHON KOH(DIMKTHON
CUTYaIH, KOHPIMKTHOE B3aMMOJICHCTBHE, pa3perieHue Konduukra. [laite
oTpeieIeHne MOHATHIO 3aTSKHON KOH(IMKT.

B uem cymHoCTh Ip0o6IEMBI ONIPEENIEHNS U TUIOJIOTMH MEKIMYHOCTHBIX KOH(INKTOB?
OnumuTe OCHOBHBIE TUITBI MEXIMUYHOCTHBIX KOHGIUKTOB. OXapakTepu3yiTe KOHPIUKT
KaK popMy MeXIJIMYHOCTHOTO B3auMoaerictus (A. B. [lerpoBckuit).

OnumuTe MEXrpyninoBoi U BHYTPUTPYIIIIOBON YPOBHU KOH(MIIMKTA, MEXaHU3MBI U
JUHAMHKY BHYTPUTPYIIIOBBIX OTHOIIEHHM. [{aliTe onpeneneHue u NpoBeIuTe aHAIN3
CJICAYIONIMX MPUYHUH KOH(MIUKTOB: TPYIIIOBBIE HOPMBI U TPYIIIOBbBIE CTEPEOTHUIIBI,
MPOCTPAHCTBO JINYHOCTHU U CIIOCOOBI €T0 3aIllUThI.

B uem cynHocTh HCIIOIB30BaHUS METOAA COLTMOMETPHUH (COLIMOMETPUUYECKUI CTATYC U
9KCIaHCUBHOCTb, JTUAEPCTBO, MAPTUHAIBHOCTh, TPYIITUPOBKH, aCCUMETPUYHOCTh
MEXIMYHOCTHBIX MTPEANOYTEHUI) B UCCIIEI0BAaHUU KOH(PIUKTOB?



17. B ueM cymHoCTb poOIeMBbI HCCIEI0BAHUS JIMYHOCTH B KOH(QIIMKTHOM cUTyanun?
PackpoiiTe BHYpHIIMYHOCTHBIN YPOBEHBb KOH(MDIUKTA: COCTOSTHUS, TMIHOCTHBIC
JUCIIO3ULIMM U IEHHOCTH, CAMOCO3HAHUE U CAMOOTHOILICHUE.

18. JlaiiTe onpexneneHne KOHPINKTOYCTOMUUBOCTH U KOHQIIMKTOI€HHOM KOMIIETEHTHOCTH
JMYHOCTH.

19. B ueM cymHoCTb IPOOIEMBI HCCIEI0BaHNS IOBEJCHUS JTMYHOCTH B KOHGunKkTe? Jlaiite
OTIpe/ieNIeHUE U MIPUBEINTE KIACCU(PUKAINIO CTHUIICH pa3pemieHust KoHpIUKTa. B uem
CYIIHOCTb KOH(IMKTA IPUHATHUS PELICHUN?

20. O6ocHy#Te METOZOJIOTMYECKIE U METOANYECKHIE IPOOIEMbI COBPEMEHHOM
KOH(uIMKTOJM0rMH. ONUILIUTE OCHOBHBIE METO10JIOTMYECKHE IIPUHIIUITBI UCCIIEOBAHUS
KOH(JIUKTOB.

21. PackpoiiTe yHUBEpCAIbHYIO IOHATUIHYIO CXEMY ONUCaHUsI KOH(IINKTA.
OxapakTepu3yiiTe OCHOBHbBIE METO/IbI UCCIIEA0BAHNUS.

22. OxapakTepu3yiTe METO/Ibl U METOAUKH UCCIIE0BAaHHSI BHYTPHIIMYHOCTHOM
KOH(JIMKTHOCTH JTMYHOCTHU. PackpoiiTe neiau u 3aauul CUX0I0TUIECKOT0
KOHCYJIbTUPOBAHHS.

23. OnumuTe BO3MOKHOCTH (IIEPCIEKTHUBBI M OTPAaHHYCHHS) TECTOB B U3YUCHHUH
KOH(IMKTHOCTH JINYHOCTH.

24. OnumuTe BO3MOKHOCTH IICUXOCEMaHTUYECKUX METOJIOB B M3y4eHHH KOH(IUKTOB. B
4YeM CYTh M BO3MOKHOCTH MeToJla ceMaHThueckoro auddepennnana (B. @. [lerpeHko).
B uem cyTh ¥ BO3MOKHOCTH penepTyapHbIX JIMYHOCTHBIX MeTouK (. @pancenna, /1.
bannucrep).

25. OxapakTepu3yiiTe METOIbl H3YYCHHUSI KOH(PIUKTHBIX OTHOIIEHUH B COLMAIBHBIX
rpymnmnax.

26. B yem cyniHOCTh MPOTHO3UPOBAHUS U IPOPHIAKTHKY KOH(IHKTOB? OXapakTepusyiTe
00BEKTHBHBIEC, OPraHNU3ALMOHHO-YIIPABICHYECKUE U COLIMATbHO-TICUXO0JIOTNYECKHE
YCIIOBHS MIPEIYIPEXKACHUS U MPOPUITAKTUKA KOH(PIUKTOB.

5.1.3 MeToanyeckne peKOMEHJAANMU K HANUCAHUIO NMPAKTHYECKOH PpadoThl I
CTY/ICHTOB

- BBIOpATh BapUAHT IPAKTUYECKON pabOTHI;

BapuanT npakTudeckoil paGOThl CTYJEHTHI BBIOMPAIOT B COOTBETCTBUU C IOCIHEIHEH
nugpoil HoMepa 3auéTHOW KHMXKKU. Ecnm Homep 3a4€Tku okaHuuBaeTcs Ha 1, Bl BbiOMpaeTe 1
BapUaHT, €CJIM Ha 2 — 2 BapuaHT, eciu Ha 0, To BeiOupaete 10 BapuaHT.

- 03HaKOMUTBCS CO CITUCKOM PEKOMEH0BAHHOM JIUTEPaTypHl;

- 03HaKOMUTBCS C TOTIOJHUTEIBHBIMA HCTOYHUKAMH, PACKPBIBAIOIIMMH JAHHBIA BOIIPOC;

- 0003HAYUTH 11eJIb, TJIaBbl, COJepKaHue padoThI (2 yacTu — 1. OTBET Ha NEPBBIN U BTOPOH
BOIIPOCHI; 2. aHANIU3 Kekca);

- B COOTBETCTBHH ¢ TpeboBaHusiMu 110 Hanucanuto padot (CTO 2015) opopmuts padory;

- caTh NEeYaTHYIO paboTy 3a 3 He/eIM IO Hayala CeCCUU B JIEKaHaT;

- IOATOTOBUTHCS K 3aLIUTE MPAKTUUECKOH pabOThl (OBITH TOTOBBIM OTBETUTH HA BOIPOCHI
B BapuaHTe 0e3 ONophl Ha TEKCT);

- MpakTudeckas paboTta IOKHA OBITh 00bEMOM 6-10 cTpanwui], 0e3 y4éra TUTYIBHOTO
JM1a, BBEIEHUS, COAEPKAHUS, CIIUCKA JIUTEPATYPHI.

- TeKCT pabOoThI JOKEH OBITh OPUTHHATIBLHBIM (He MeHee 65% B cuCTeMe aHTUIUIaruaTa).

Bapuanr 1

1. B uewm 3akimouaercs HpOGJ’IGMa HNCCICIOBaHUA KOH(I)J'II/IKTa B IICUXOJIOTHHU U COI_II/IOJ'IOFI/II/I?
I[aﬁTe OIIPCACIICHUC KOH(I)J'II/IKTy, OIMMILINTE OCHOBHBIEC MOAXObI K HCCIeI0BaHu0. B uem
3aKJII09aCTCA CYIIHOCTH MOHUMAHUA KOH(bJ'II/IKTa KaK CUTyallui COUaJIbHO-
MCUXOJIOTHYCCKOI'O HAIIPSIKCHU A, U KaK 0Cc000ro COCTOSTHUE JTUIHOCTH?



2. OnumuTe MCUXOJIOTUYECKHUE COCTABISAIONINE KOH(PINKTA: MOTHBBI, LieiH. [IpuBeaure
npumMep 1eneil B KoHQIUKTe: paKkTHUeCKue, JeKIapaTUBHBIC, «I1JIaBAIOLIUE) LENH.
OnumuTe OCHOBHBIC 3TAIlbl aHATIM3a U KOPPEKIMHU 1eJIel B KOH(IHUKTE.

3. 3.1 BeiObepute oauH U3 MOAXO0B K aHAIM3Y KOHGIMKTA: a) AHAIU3 MPOTHBOPECUUH Ha
OCHOBE XapaKTEpUCTHK KOHMIUKTHOH cuTyaruu (o H. B. I'pumunoit); 6) CTpyKkTypHBIN
ananu3 koHdummkta (mo A. C. Kapmuny); B) Cxema ananuza kondumkra (o C. M.
EmenbsHOBY); T) Anroput™ ananu3a u Gpopmynsl koHdumkra (1o B. I1. LeiinoBy); 1)
Hcnonp3oBaHue TpaH3akTHOTO aHau3a D. bepHa npu paccMoTpeHnn KOHGIUKTHOTO
B3aUMO/JICHCTBUA.

3.2 [Ipoananu3upyiiTe HUKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pEHHS BBIOPAHHOTO
oAX0Aa.

Bo Bpems paboThl B OpraHu3aliii y MOJIOJIOW COTPYAHUIBI EJeHbI CIOXMINCH XOpolIne
oTHOIIEHHU ¢ KouiekTuBoM. IlItar opranuzanuu — 10 venosek. Aupektop — xeHuuHa 59 jer,
O4YEHb HEPBO3HAs U MOCTOSHHO YCTPaUBAOIIAs CKAHIAJIbI.

UYepes nonroaa padbotsl Enena pemaer molTH y4UThCS, CIA€T BCE HK3aMEHbI, HO y Hee
BO3HUKAIOT IpoOsieMbl ¢ omjaaToid o0ydeHus. Torma oHa y3HAeT, 4TO OJHA W3 COTPYIHUI
onpocuja y AUPEKTOpa ACHbIM B JOJI Ha OTIYCK W NOJy4YHJIa UX HE3aMEUIMTENIBHO C
JIOTOBOPEHHOCTBIO BBIIUIAYMBATE UX U3 CBOECH 3apIulaThl. EieHa Toxe pemaer NonpoCuTh ACHET B
Joir. JlupekTop noiia HaBCTpeuy COTPYAHUIE MPU TAKUX K€ YCIOBUSAX.

Korna Enena HaunHaeT yuyuThCsi, OHa BCE paBHO IIPUXOAUT HAa pabOTy B CBOOOHOE BPEMSI.
Yepes HEKOTOPbIN CPOK TUPEKTOP 3BOHUT COTPYIHULIE U OTUYUTHIBAET €€ 3a TO, UTO Ta HE IPOBOJAUT
JOJDKHOE BpeMs Ha paborte. Ejena ompaBnbeiBaeTcsi, YTO HAXOJUTCS B Y4eOHOM OTIYCKe, a
JTUPEKTOP TOBOPUT, YTO HUYETO MPO OTIYCK HE 3HAET U HEe COOMpaeTcs cienoBarh 1pyaoBOMy
Koziekcy P®. Pa3roBop npouCXOUT HA MOBBIIICHHBIX TOHAX.

[To okonuanum ormycka Enena ne momyudaer 3apaboTHyIO IuiaTy (OHa UAET B CUET
NOTalleHusl J0jdra). 3areM JUPEKTOp IMOHM)KAaeT el 3apiyiaTy Ha OCHOBAaHUU «ILIOXOT'O
MOBEJCHUsD» COTpyAHMIIBL. YUepe3 Heckonabko nHed EneHa mopaer 3asBiIEHHE HA YBOJBHEHHUE,
JTUPEKTOP 0€3yCHEIIHO MBITAETCS €€ OCTAHOBUTD.

Bapmuanr 2

1. B uewm 3akitouaercs npoOiema UcCie0BaHus KOH(PIUKTA B OTEYECTBEHHOM
ncuxonorun? Kak noHnMaeTcst npupo/jia KOHQIIMKTHBIX ABJIeHUH B padotax B. H.
Msicuesa, B. C. Mepnuna, H. /1. JlesutoBa, ®@. E. Bacumtoka, E. A. Kiiumogsa, B. B.
Cronuna?

2. OnuiuTe MCUXOJOTUYECKUE COCTABINIAIONINE KOHPINKTA: BOCTIPUSATHE KOHPIUKTHOMN
cutyaruu. [IpuBeaute knaccupukamio KOHPIUKTHBIX CUTyallMi B 3aBUCUMOCTH OT
CTEINEHU COOTBETCTBUS 00pa3a KOH(MIUKTHON CUTYyallMH PeaTbHOCTH.

3. 3.1 Beibepute oiuH U3 IOJXO0J0B K aHANN3y KOH(PIUKTA:

a) AHaJM3 MPOTHUBOPEUUIl Ha OCHOBE XapaKTEpUCTUK KOH(IMKTHOM cutyauuu (o H. B.
['pummnoit); 6) Crpykrypsbiii aHanu3 koHduukra (mo A. C. Kapmuny); B) Cxema aHanmsa
koH(uukTa (mo C. M. EMenbsHOBY); T) Anroput™m aHanuza u ¢opmynsl kKoH(paukTa (o B. I1.
[HeitnoBy); n) MHWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a . bepHa mpu paccMoTpeHuu
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

3.2 Ilpoananu3upyiiTe HUXE NPUBEAEHHYIO CUTYallMI0 C TOYKH 3PEHHS] BBIOPAHHOTO
MOJIX0/1a.

HoBoucneuennsiit Monomoi pykoBoautens [I. mpurmacun k cebe Ha JIOJKHOCTH
HWKECTOSIIETO PYKOBOAMTENS CIENMATUCTa B., KOTOPOro 3Haja B TE€YEHHE YETHIPEX JIET IO
Ipe’KHEeH COBMECTHOW paboTe Ha MHKEHEPHBIX JOJDKHOCTSIX M O KOTOPOM Y HEro CJIOXKHIIOCH
MHEHHE KaK O XOPOIIeM CIELUAINCTE U JOOPOCOBECTHOM PaOOTHUKE.



OnHako WX HOBas COBMECTHAs JAEATEIBHOCTh JOBOJBHO OBICTPO MpHBETAa K B3aHMMHOM
HETIPHUS3HU, CKPBIBaTh KOTOPYIO CTAHOBHJIOCH BCE TpyAHee. Hakoner, mpu ouepesHOM H3MEHEHUH
ypoBHs 3apabotHoi miatel 1. ycranaBmuBaer B. oknan Oonee HU3KHN, YeM €ro KOJUIETaM,
paBHBIM 10 JOJDKHOCTH. [IpM 3TOM HMYEeM He MOTHUBHpYET CBOe peuieHue. B. oOparmics k
BBILIIECTOSIIIEMY PYKOBOJCTBY C *kanto0oii, 00BuH:s I1. B camoyripaBcTBe M HEOOBEKTUBHOCTH.

Bapuant 3

1. B uem cyniHoCTh CUCTEMHOIO OJIX0/a B HccleAoBaHuN KOoHHKTa? ONUIINTEe YpOBHU
aHaym3a KOH(IUKTa (COUaTbHO-(HUIOCOPCKUN, COITUOIOTUIECKUH, COITUATBHO-
TICUXOJIOTHYECKUH, IMYHOCTHBIN ).

2. OnumuTe TUHAMUKY KOH(MIMKTA KaK CJI0XKHOTO COL[HAIbHOTO SIBJICHUSI.
[Tpoananu3upyiite TUHAMHUYECKHE XapaKTEPUCTUKU KOH(IUKTA. ONMUIINTE OCHOBHBIE
ATaIbl Pa3BUTHSI KOH(IIMKTA: BOSHUKHOBEHHE OOBEKTUBHON KOH(MIMKTHON CUTYaAI[H
(cTamus MOTEHIUATBLHOTO KOH(IIMKTA), 0CO3HAHNE 00BEKTUBHON KOH(MIUKTHON
CUTYyallu1, KOH(QJIMKTHOE B3aUMOJICHCTBUE, pa3penieHne KoHpaukTa. [laiite
orpeziesieHue MOHATUIO 3aTSHXKHOM KOH(DITUKT.

3. 3.1 Beibepure ouH M3 IOJXO0B K aHAN3y KOH(IUKTA:

a) AHaJIM3 MPOTHUBOPEUUI HA OCHOBE XapaKTEPUCTUK KOHPIUKTHOU cuTyaruu (o H. B.
['pummnoit); 6) Crpykrypubiii ananu3 xoHduukra (mo A. C. Kapmuny); B) Cxema ananmza
koH(umkTa (o C. M. EMenbsiHOBY); T) AnroputMm aHanuza u ¢opmynsl kKoHpmukTa (o B. I1.
HleitnoBy); nx) HMcnonb3oBaHue TpaH3akTHOro aHanu3a O. bepHa mnpu paccMOTpeHUH
KOH(JIMKTHOTO B3aUMOJICHCTBHSI.

3.2 [Ipoananu3upyiiTe HUXKE NPUBEAEHHYIO CUTYalMI0 C TOYKHM 3pEHHMS BBIOPAHHOTO
M0JIX0/1a.

Cepreii u CperiaHa yxe paboTay Kakoe-TO BpeMs B OJIHOM OpraHu3aliy, HO B pa3HbIX
ornenax. KoHpIMKTOB Mexay HUMH HE OBUIO, HO BO3HUKAIM CUTYallMH, KOTJa OHU HauWHAIU
HOJIIYYMBaTh APYT HAJl JPYroM, YTO B KOHIIE KOHLIOB 3aKaHYMBAJIOCh HEOBOJIBCTBOM KaXJIOTO,
TaK KaK MOCJIEIHEE CIIOBO KaXKIbIH XOTENl OCTaBUTh 3a COOOU. Takum 00pa3oM IIyTKH IepepacTaiu
B npenupanus. Tak kosiern u paboTai, 1, XOTs UX JeITeIbHOCTh HE NepeceKanach Mo Npu4ruHe
paboThI B pa3HbIX OTJIENAX, OHU BCE PAaBHO HAXOJWJIH MOBOJ TOOCTPUTb.

Wrak, cHauana OblTy m1yTKH, motoM Cepreit Hayan BbipaxaTb CBeTJIaHE HEJOBOJIBCTBO 110
MOBOJy TOr0, YTO OHA OTBJIEKAET NOJYMHEHHBIX B €ro oraene. JleBylika IeHCTBUTEIBHO
CAPYXHJIACh C COTPYAHULIAMH U3 €T0 OTJelNa U MPUXOIMiIa K HUM 000dTaTh, HO Tak kak Ceprei
HE SIBJISIICS €€ HEMOCPEICTBEHHBIM Ha4aJIbHUKOM, TO €r0 PACIIOPSKEHUSI HUKAK HE PEryJInpOoBaIn
ee noseneHue. Cepreil oOpaTwics K IeHepaJbHOMY IUPEKTOpPY C MPOChOOH MOTOBOPHUTH CO
Caetnanoii 00 3TOM. J{UpeKTop NOrOBOPHII C HEW MATKO, OMPOCHUB TaK OOJIbIIE HE JIeJ1aTh, HO CO
BPEMEHEM BCE€ BO3BpATHIIOCH Ha Kpyru cBosi. Toraa Cepreii cHOBa MpOCUI AUPEKTOPA MOBIUATh
Ha COTPYJHMILY, U T. 1.

Kabunets! 1Byx oT/A€m0B Haxoauauch psgoM. Cepreit mo paboueMy BO- TPOCY 3amien B
KabuHeT, rae padorana Ceernana. Korga oH uTo-T0 00CyX /a1 ¢ KOJJIEraMy, OHa MOMPOCUIIa €ro
TOBOPUTH THIIIE, TaK KaK OH Mema el padortats. Cepreil, B CBOIO ouepeib, HATOMHUII € 0 TOM,
KaK OHa MPUXOAUT MOOONTATh C NPUATEIBHUIIAMU U YTO €€ He 3a00TUT, MeIIaeT U OHa KOMY-
HUOyab. Pasropenack ccopa ¢ kpukamu ¥ B3auMHBIMU 00BHHEHHUSMH. [locie sToro ciydas ux
OTHOILIEHM cTany emle Hanpsbk€HHee. Kak Tonpko y CBeTsianbl Ha padoTe ciydanach Heyaaua,
Cepreii He ymyckall BO3MOXKHOCTH 1037I0paICTBOBATh 10 ATOMY MoBoly. Haxoschk B okpykeHuun
KoJuIer u 3aBujs CBeTiIaHy, OH JEKJIapupoBal: «A BOT U Hamla Heynaunuual!». Ecinu ona oTBeuana
KOJIKOCTBI0, rOBOpuII: «Iloduemy Thl Takas arpeccuBHas? !».

Bapmuanr 4

1. Kak ycTtaHOBHUTH TUI KOHQIHKTA B KOHKPETHOU cuTyanuu? ONUIINTE aIrOPUTM
NEUCTBUIL.



2. B ueMm cynrHOCTh TPOOIIEMBI OMIPEIEICHHS U TUTIOIOTUH MEKITUIHOCTHBIX KOH(IUKTOB?
OnuimTe OCHOBHBIC THUITBI MEXJINYHOCTHBIX KOHMIUKTOB. OXapakTepusyinTe KOH(OIUKT
Kak (hopMy MEXIHMUHOCTHOTO B3auMoeiicteus (A. B. IlerpoBckuit).

3. 3.1 Beibepure oauH U3 MOAXOJ0B K aHAIM3Y KOH(IMKTA:

a) AHaJM3 NMMPOTHBOPEYUH HA OCHOBE XapaKTEePUCTUK KoH(MKTHOM cutTyarnuu (mo H. B.
['pummHoit); 6) CtpykrypHblii ananu3 koHdumkra (mo A. C. Kapmuny); B) Cxema aHammsa
koH(umkTa (o C. M. EmenbsiHOBY); T) AnropuTt™m aHanu3a u ¢opmyisl koHdumkTa (o B. I1.
[eiinoBy); n) MHWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a OJ. bepHa mpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMO/ICHCTBUSI.

3.2 [Ipoananu3upyiiTe HUKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pEHHS BBIOPAHHOTO
MOJIX0/1a.

B opranmszanum, xyna VBaH mnoctynuia Ha paOoOTy, HOBBIE COTPYJHUKH-CTa)KEphI
MPOXOIMIIA UCTIBITATENIbHBIN CPOK, MOCIEe KOTOPOro UX MEPEBOAMIN Ha OCHOBHBIE JIOJKHOCTH C
COOTBETCTBYIOIIMMH YCJIOBUSIMU OILJIAThI TPY/A.

[locne mpuHATHA Ha pabOTy MO HMCTEUEHUH HCHBITATENILHOTO cpoka MBan oxxuman
COOTBETCTBYIOILIEIO IE€peBo/ia U HM3MEeHeHMs 3apmiiaTel. Ho, orpaboTaB uerblpe Mecsdla, OH
MPOJIOIHKANl CBOIO JIEATEIBbHOCTh B KaueCTBE CTa)Kepa, a PyKOBOJIUTENb, HE OOBSCHSS MPUYMH,
YXOAUJI OT pasroBopa, AaBas oOuue obeuianus. [Ipu HaunMciaeHUM 3apruiaThl 3a MATHIA MeECSALl
pabotel MBaH y3HAeT, YTO HUYETO HE M3MEHWIOCh M OOCIIaHus HAavYaJbHUKA HE UCIOJIHEHBI.
Kenast pazpemnts JaHHYIO MpoOieMy, OH JOOMJCS BCTPEYH M pa3roBopa C PYKOBOJIUTEIEM.
[lepen MiBaHOM B 3THX IEperoBOpax CTOSUIM JIBE LIETH: NepBas — AOOUTHCS OT PYKOBOIUTENs
OJTHO3HAYHOTO OOCIaHMs MEPEeBO/ia Ha OCHOBHYIO JIOJDKHOCTH CO CIEIYIOIIETO MecsIia; BTopast
— MOJIYYUTh SCHYIO HH(POPMAIIUIO O JAIbHEUIINX NEPCIeKTUBaX PadOoThI.

B Havane neperoBopoB lBaH BbICKa3ajl CBOM IPETEH3UHM OTHOCHUTEIBHO TOTO, YTO
OpraHM3alys HE BBINOJHAET 005S3aTeNbCTB — OXKHUAAN OJHOrO, a Ha Jelie OKa3bIBaeTCs IO-
JIpyromy (¢ yCIOBHSIMH, CTaTyCOM M 3apIliaToi).

BricnymaB coTpyaHHKa, PYKOBOAMTENb CTal OOBSCHITH, YTO H3MEHWIOCH IITAaTHOE
pacnucanue u nepesecty MiBana Ha HOBYIO JTOJKHOCTbh ObUIO HEBO3MOXKHO. BTOpOIi ero aprymeHt
COCTOSUI B TOM, YTO, TI0 €r0 MHEHHIO, €11I€ HET JOCTaTOUYHBIX OCHOBAHUH JJIsl TAKOTO IEPEBOIA —
WBaH, kak MOJIOZOM CHEIHAIUCT, HE MOKET IPETEeHJO0BATh HA TaKyl0 K€ 3apIulaTy, Kak M
COTPYAHUKHM oTAena ¢ 0OnbIMM cTakeM paboThl. PykoBoauTens moabIToxRUI: «Hepes mecan y
Bac OyJeT MOJyroJoBOM CTaX, K TOMY BPEMEHH Oy/IeT OKOHYATEeIhbHO O(OPMIICHO IITaTHOE
pacnycaHue, B CBSA3H C YEM IMOSBATCS BO3MOKHOCTh M OCHOBAHHUE JJIs1 IEPEBOJAN.

[lo MHeHHMIO COTpyOHUKA, HadaJlbHUK TOBOPWUJI HEMHOIO IPEHEOPEKUTEIHHO,
qyBCTBOBAJIOCH, UTO OH B OYEPEIHON pa3 JaeT JIoKHbIe Haaexabl. Ha Bce aTu 00bsicHeHus ViBan
BBICKA3aJl MHEHHUE, YTO CUTYyalusl TyIMKOBasl M €ro 3To He ycTpauBaeT: «HecMmoTps Ha TO 4TO
paboTa MHE HpaBUTCS U OHA MO NPOo(UII0 MOeH CrennanbHOCTH, MHE MPUAETCS YBOJIUTHCA, HA
TaKHUX YCIIOBUSX s paboTaTh He Oyay». Ilocie Takoro kaTeropuyHoro 3asBJICHUS PyKOBOAUTEIb
HEMHOI'O0 TIOHM3WJI CBOM TOH, NONPOCWJI HE J€laTh «PE3KUX» JBWKEHUH W HE INPUHUMATbH
CKOPONAJINTEIBHBIX PEIICHU.

VBaH He moBepui ero o0CIaHUsIM M MONPOCHI TOYHEE ONMpEAEIUTh, KOIrja BCe CTaHET
MOHSTHO, COIJIACHUBILIHUCH €IIe HEKOTOpoe BpeMsi mnopaborarh. [loroBopminch, 4To B TEUEHHUE
HEJIEM 3TOT BONPOC OyJeT pelleH U PyKOBOJUTENb ero BeI30BeT. [locne oHON Hepenu mpoiuia
npyras, u VMBany mpunuioch mojath 3asBi€HHE 00 yXOJe: OH MOCYHUTall, YTO B JajbHeiIieM
HUYETO XOPOILETo 3/1€Ch OXKUAATH HENb3S.

Bapmuanr 5

1. B d4em 3aKki104ar0TCsi OCHOBHBIC MTOAXObI K TOHUMAaHHUIO BHYTPUIUIHOCTHOTO
koH(pymkTa? OnUmuTe Kak MUHUMYM 3 T10/1x0/1a. KakoBbI BUIbI BHYTPHIIMYHOCTHOTO
koH(pukTa? JaiiTe KpaTKyro XapakKTepUCTHKY KaKIOMY BUAY.



1. Onwumure MEXIPyNIoBONH U BHYTPUTPYIIIIOBON YPOBHU KOH(MIMKTA, MEXaHU3MBI 1
JMHAMUKY BHYTPUTPYIIIOBBIX OTHOIIEHUM. [laliTe onpeeneHre U MpoBEeINTe aHAIU3
CJICAYIONIMX MPUYUH KOH(IMKTOB: TPYIIOBBIE HOPMBI U TPYIIIOBBIE CTEPEOTHIIHI,
MPOCTPAHCTBO JINYHOCTHU M CIIOCOOBI €TI0 3aIUTHI.

1. 3.1 Beibepute oiMH U3 TOJIX0/I0B K aHAIN3Y KOH(IIMKTA!

a) AHalM3 MMPOTHBOPEUYN HAa OCHOBE XapaKTepUCTUK KOH(IMKTHOM cuTyaruu (o H. B.
['pumunoit); 6) CrpykrypHblii ananu3 koHduukra (mo A. C. Kapmuny); B) Cxema ananmza
koH(pumkTa (Mo C. M. EmenbsiHOBY); T) AnropuTt™m aHanu3a u ¢opmyibsl koHdumkTa (o B. I1.
[eiinoBy); n) MHWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a OJ. bepHa mpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMO/ICHCTBUSI.

3.2 [Ipoananusupyiite HUXKE NPUBEAEHHYIO CUTYallMI0 C TOYKH 3PEHHS BBIOPAHHOTO
MOJIX0/1a.

lNanuna Obuta mpuHATA Ha PaboOTy B pekiaMHOe areHTCTBO «NN». JT0 Obula MajeHbKas
OpraHu3aIysl, HACYUTHIBAIOIIAS YEThIPEX paOOTHUKOB (BKIIOYAs TUPEKTOPA).

Kpatkas xapakrepucTuka COTpyIHUKOB: AupekTop Banepus — OusHec- neau, okosno 40
JIET, HO BBITJIIIUT OYEHb XOPOIIIO, 3aMYXkKeM, €CTb peOCHOK, MaTepUaIbHOE MOJI0KEHNE BHICOKOE
(ckopee Bcero, obecrieunBaeT Banepuro MyK, Tak Kak UMEHHO OH KYITHJI CBOCH JKE€HE areHTCTBO).
3amectutens aupekropa MBan — monoxoi yenoBek 30 met. Eme Obuto aBa MeHemxepa 1o
pexkname — Hanexna u Hatanes. Tak Kak KOJUIEKTUB JEHCTBUTEIBLHO MaJIEHbKUM, ['annHa oueHb
OBICTPO B HETO BJIMJIACH, OCBOMIIACH, U YK€ K BeUepy MepBOro JHS Y Hee ObUIO OIIYIIEHHE, YTO
OHa paboTaeT 3/1eCh KaK MUHUMYM ToJ1. ['anuny Opanu Ha TOHKHOCTh MEHEDKEpa Mo peKiame.

B cBs3u ¢ Tem, 4TO 3T0 ObLI €€ MepBbIi ONBIT PabOTHI, €i CKa3aliu, 4TO CHavana oHa Oyzaer
nomorath apyrum menemxepam (Hane, Hatanbe u MBany), a onn Haydar ee Bcemy. [annny Bce
ycrpauBaio. PaboTa 60sbliel 4acThI0 3aKITI0YaNIach B KyphepCKHUX MOPYYCHHSIX — OHA BECh JCHb
Oerana 1o ropoay, nepeaaBas HyxHble Oymaru. Korna I'annna mosiBisiace B odrce, TO B ee
00513aHHOCTH BXOJWJIO MMOJaBaTh Ko(pe NUPEKTOPY U KIHMEHTY, MPOCIEAUTb, HE KOHYWICA U
KapTpHIK B CKaHepe, Oymara B IPHHTEPE, BCEM JIM XBaTaeT KaHIEISIPCKUX TOBAPOB (€CIIH HET, TO
UX CIIeZIOBAJIO He3aMeIIUTEIbHO nprodpectn). M Bce ke OCHOBHBIMU 3a/1ad4aMi MEHEKepa 1o
pekiiaMe (a UMEHHO 3TO U npuBJiekano ['anuny B ganHoM paboTe) ObLIN 00IIEHNE C KIIMEHTAMH,
MIOUCK M 3aKJIIOUYEHHE JOTOBOPOB Ha CO3JIaHHE PEKJIaMbl, TIO3TOMY B CBOOO/HBIE CEKYHJIbl OHA
nbITajgach caMoo0y4aTbes U UCKaTh KIMEHTOB. [Iporien Mecsl (a ¢ HUM M UCTIBITATENbHBIN CPOK
["anuHbI), KJIMEHTOB OHA B TAKOM pUTME pabOThI MOKA HE HAlllla, HO HUKTO HE YIPEKHYI ee B
OTCYTCTBHUM KOHTPAKTOB, BCE€ BHJEJIM, YTO OHA MOCTOSHHO PabOTaeT M HE CUIUT Ha MECTe.
OTHoWIEHUs ¢ KoJuleraMu ObUIM IpeKpacHbIMH, ["amuHa mpuxoauia Ha paboTy Kak BO BTOPYIO
CEMBIO.

B nauane mast opranusanusi BceM KOJIJIEKTUBOM Iiepeexasia B JIpyroil oduc. AreHTCTBO
pacIupsIIOCh, MOSBUINCH HOBBIE COTPYAHUKH. BbUIO pemeHo co3aars OTaen NPOMOYIIEHa s
IIPOBEJCHUS pEKJIaMHBIX aKlMi B MarazuHax ropoja. Ha nomkHoCTh HayallbHHUKA OTJIENa B3sUIN
neBymiky KOnuio — oueHb 00U TENBbHYI0, UMEIOILYIO ONBIT paboThl. OHA OblIa MPUMEPHO OHOTO
Bo3pacrta ¢ ['anmHOM, MOXeT ObITh, Ha Mapy JeT crapiie (okono 24 ner). OHa He cocTaBisia
["annHe KOHKYPEHIUH, TaK KaK OHU 3aHMMAaJIMCh Pa3HBIMHU HAIPABICHUSMH, MI03TOMY JI€BYLIKU
pabotanu 6e3 mpobsiem. FOnmus mpoBouia erycTanuy BHHA U KOH(ET B YHUBEpcaMax ropoja.
OO0pa3ipl ¢ TakUX NPOMO- AaKIMKA MOSABISUIMCH B o(uce, HO HUKOIJA HE YINOTPEOISUIUCH B
KOJJIEKTHUBE, BCE 3TO MPENOAHOCWIOCH JIMYHO JIUpeKkTopy. B mpeacraBnenun ['anuubl Takoe
MOBEJICHUE HOBOH COTPYJIHMIIBI OBLJIO HPSAMBIM MMOJXAJTUMCTBOM. Ta Bcerza cuuTana, 4To
TOOUTHCS YBAXKEHUS TUPEKTOPA U KOJUIET MOXKHO Xopolel paboToi, a He KOH(peTaMu U BUHOM.
Ho tak xak FOnus Oblna «ipoOUBHOI», TO cunTalia, 4To BCe CpeacTBa Xopouu. ['anuna gymana,
YTO ATO BBI30BET HETATUBHYIO PEAKIIMIO CO CTOPOHBI Banepuu, HO Bce okazaaoch Ha000pOT.

XKuzHp B areHTCTBEe Hayana Bpamiarbes Bokpyr FOmu. [anuHy cranu BOCIpUHUMATH Kak
Kypbepa, a He KaK 4eJIoBeKa, KOTOPbI BCKOpE CTAaHET TaKWM K€ MEHEDKepOM, Kak 1 oHU. Eciu



paHblile OHa Oerana TOJIBKO MO JenaM (GUpMBL, TO ¢ npuxoaoM FOmu Bce nzmenmiocs. CBonMu
yKa3aHUsMHM OHa yHWxkaja l'anuny, roops, Hampumep: «CXoau KynmM MHE curaper» (3to B
cepenuHe pabouero qus!) win «MHE HaI0 OTIATUTHE MOOMIIBHBIN Tele- GpoH. Cxomm». [TogoOHbIE
npocbObl ['anMHa Morja BBINOJHUTH, KOTJAa OHU MCXOAWIM OT Basnepuu, HO oHa Obuia
JTUpPEKTOpoM, a He Kosueroii! EcrectBenno, ['annna orkassiBana FOmne B Takux npocsbax. Cnemyer
3aMEeTHUTh, YTO 3TO KacajloCh TOJIBKO €€ JIMYHBIX MPOChO, MO MOBOJY MOE3A0K K KJIMEHTaM I10
pabote y ["anmHbl 1ake He BO3HUKAJIO BOIIPOCOB. Beckope oHa 3ametnia, 4to Banepus HeqoBoibHa
ee paboroii. [lupekTop cTana cpelBaThes Ha ['anuHy M3-3a Menodel, B KOTOPBIX MOXKHO OBLIO
OOBUHUTS JII0OOT0 MeHeKepa. | annHa — 4enoBek HeKOH(MIMKTHBIHN, M €CIH BUIUT, YTO HETIPaBa,
TO HE BBISICHAET OTHOILIEHUS, a IPOocTo ucnpasisger. Y FOnuu pabota 1mia Xopolo, BCKOpe OHa
CTajla 3aHMMAaThCs MPOMOYIIEHOM KOCMETHKH, COOTBETCTBEHHO Banepuu Oblia mpernogHeceHa
YacTh HOBUHOK KOCMETHUYECKOrO pbIHKA. OpraHu30BalICsl CBOCOOPA3HBIM «MEXAYyCOOOHYHK» U3
FOnuu n Banepun. OHu BMecTe XOAUIH KYpUTh, MUTh KO(e, CIOBHO MOJPYKKH, a HE JUPEKTOP U
noguuHeHHbIH. KoHeuHo, pupma ManieHbKasi, OTHOLIEHUs MeHee O(UIIMalIbHbIE, YEM B KPYITHON
KOMITaHUH, HO TUCTaHIMIO Banepus panblie Bcerja aepxana.

Onnax el Banepus Bei3Bana ['annHy k ceGe 1 B KOHIIE Oece/bl IPEAIokKIIIA YBOJIUTHCA 110
cOOCTBEHHOMY keNaHui0. Ha BOIpoc o mpu4nHe yBOJIBHEHHUS OTBET C €€ CTOPOHBI OBLT CTPAHHBIM,
OHa MsJIach, TOBOPUJIA, YTO Y HEE HET OIbITA, a ceifuac y HUX HEeT BpeMeHHU 00y4ats ['anuny, 4To
Ta HE CIIPABIIAETCS ¢ 0053aHHOCTSAMHU MEHE/Kepa 10 pekiame. ['annne Obla qaHa Helenst, 9To0bI
nopa0oTaTh, B TEU€HHE KOTOPOM Ta, KCTaTH, Hallla KIUEHTa, JeJI0 LUI0 K 3aKIIOYECHHUIO
KOHTpAaKTa, HO JaXK€ 3TOT (1)aKT HEC CMOT IIOBJIMATH HAa pCIICHUC €€ YBOJIUTD.

Bapuanr 6

1. KakoBa poib KOHDIMKTA B (GOPMUPOBAHUU CAMOOLICHKH JIMYHOCTU? JlaiiTe onpenencHue
MOHSITHSIM «JIMYHOCTHBIA PECYPC» U «Pa3BUBAIOIINNA MTOTCHIINAT KOH(DIUKTaY.

2. B d4em CymiHOCTh HCIOJB30BAHUS METO/Ia COLIMOMETPUH (COIIMOMETPHUYCCKUI CTATYC
9KCIIAaHCUBHOCTD, JIUJICPCTBO, MAPTHHAIILHOCTb, TPYIITHPOBKH, aCCHMETPUIHOCTH
MEKITMYHOCTHBIX MPEIIOYTCHUI ) B UCCIIETOBAHIH KOH(PIUKTORB?

3. 3.1 Beibepure ouH M3 IOJXO0B K aHAN3y KOH(IUKTA:

a) AHaM3 MPOTUBOPEUYUI Ha OCHOBE XapaKTEPUCTHK KOH(IUKTHOH cuTyauuu (o H. B.
I'pumuHoit); 6) CtpykrypHblii aHanu3 koHduinkta (mo A. C. Kapmuny); B) Cxema aHamu3a
koH(pukTa (mo C. M. EMenbsHOBY); ) Anroput™ aHanuza u gopmynsl koHpaukra (o B. I1.
leitnoBy); nx) HMcmonb3oBaHue TpaH3akTHOro aHanu3a O. bepHa mnpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMO/JICHCTBUS.

3.2 [Ipoananu3upyiiTe HUKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pEHHsI BBHIOPAHHOTO
HOJX0/a.

Haranbst paborana B kxommanuu «VVV)» B JOIDKHOCTH MEHEIKEpa IO KpeauTam.
Hauunana ona Tpu rojga HaszaJl B JIOJDKHOCTH OOBIYHOTO MEHeJKepa, 3a 3TO BpeMs y Hee
HAaKONWICA JIOCTaTOYHBIN oOmbIT paboTbl. C KoleraMu CKJIAIbIBAIMCh T00pOKenareabHble
oTHomeHHs. 3apaboTHas uiaTa Obljia Ha JOCTOMHOM ypoBHe, 1 HaTainbs Obuta 10BOJIbHA MECTOM
paboTHL.

OnHax bl B GUpMY Ha TOJHDKHOCTh HaualbHUKA CITY>KObI cObITa NMpHILIA AeBYIIKa Mapus.
Xots oHa u 6buta poBecHuUIle Hatanbu (mpaBna, Hatanbs He 3Hana 00 3TOM B TOT MOMEHT), HO
MO3UIIMOHMUPOBaJa ceds Kak 0ojee B3pOCIoro M ONBITHOIO YeJIOBEKa.

B nepBblit 1eHb paboThl Mapuu reHepaibHbIi AUPEKTOP NMpeacTaBui ee Kosuieram. OH ObLT
OOIIUTENBHBIM Y€JIOBEKOM, MHOTO LIYTHJI M JIOOUI MOOCTPUTH C KOJUJIETaMH KEHCKOro IoJia.
Korga ouepenp monuta go Harambu, TO OH TpenCcTaBHII €€ CICAYIONIUM 00pa3oMm: «A 3TO
Haramenbka, Hamia camasi Kpacuas AeBylika». Haranbe 3TO HE MOHPAaBUIIOCH, OHA MOHSUIA, YTO
B OyAylleM y HUX MOXET BO3HUKHYTh HEMPHSI3Hb B CBSI3U C TEM, YTO HOBasi COTPYAHHIIA OyIeT
BOCIIpUHUMATh HaTanplo He Kak YelIoBEKa C OIBITOM, a KaK «IJIYIYI0 KPacOTKY».



Mapust cpa3y IpuHsIa MEPHI TI0 YCTAHOBJICHHUIO B (hUpMe HOBOTO TOPsIKA, HE BHUKHYB B
CUTYAIINIO, PSKUM PabOThI, TOATOMY HEKOTOpBIE pelIeHus MpuHuMana HaoOym. OHa Bena ce0st
JIOBOJIBHO CTPOTO M KaTeropuyHo. KOJUIEKTHB 3aMETHII, YTO B CHTYalllH, KOTJa KOMY-ITHOO0 U3
pabOTHUKOB TpeOoBajlach €€ MOMOIIb KaK PYKOBOAMTENS, OHa MOIJa CKa3aTh: «JTO Balld
poOJIEMBI, BbI UX U pEIIanTe».

B otHomenusax mexnay Mapueit u Hartanselr nmosBuicsa xononok. Korma y Hartanbu
BO3HUKAIU MPOOJIEMBbI ¢ KOMIIBIOTEPOM, Mapusi mpuaupatach Mo TOMY MOBOJY UMEHHO K HEW:
«C KOMMBIOTEpOM TPOOJIEMBI TOJIBKO y TeOs!». B pesynbrate OTHOIIEHUS CTalu emie OoJiee
HanpsokeHHbIMHA. CUTyanus mpuBena K ToMy, 4To Harambe OBUIO HENPUSTHO MPUXOIUTH Ha
pabory.

CHayana KOH(JIMKT HOCWJ JIATCHTHBIM XapakTep, HO OJHAXKIbl BBUIAJICS B OTKPHITOE
CTOJIKHOBEHHE MHEHHUM. B ouepenHoi pa3 «3aBuc» KoMIbioTep, HaTtaibs momnpocuia moMo4s, HO
Mapusi oTkazanach pemiath JaHHYH npoOiemy. Harames, B CBOIO odepenp, ckazama: «Mos
00s13aHHOCTh — paboTaTh C KJIMEHTaMH, & HE KOMITBIOTEPHl YMHHTH, OH HE TOJBKO Y MEHS
pabotaer ¢ mepebosimu. Eciii KOMIBIOTEpHI HE PabOTArOT, TO BBI, KAK PYKOBOJIUTENb, MOXKETE
MOBJIUATH HA OPraHU3AIMOHHBIN TIPOIIECC U PEIIUTh MPOOJIEMY C HAJTAKOW KOMITBIOTEPOBY.

N panbiie Bo3HuKanM paboune npodsieMbl, KoTopble HaTanbs Moria pemmrs cama, 4To
oHa u jaenana. Ho 3ToT kOoHQIUKT chopMupoBall y Hee YETKYI0 YCTAaHOBKY HE IPUHHUMATH
CaMOCTOSITENIbHBIX pelieHud. B gyme pocino pa3apakeHne OT TaKoro IMOIMYCTHUTEIHCKOTO
OTHOUICHUS PYKOBOJAUTEIbHUIIBI.

Bapuanr 7

1. Kak cooTHecTH CyOBEKTHBHBIE H O0BEKTHBHBIE (DAKTOPHI BOZHUKHOBEHUS KOH(DIMKTOB?

2. B dem cyniHocTb npo6iieMbl UCCIeI0BaHUs JTMYHOCTH B KOH(MIMKTHOM cuTyarun?
PackpoiiTe BHYpUIUYHOCTHBIA YPOBEHb KOH(IIMKTA: COCTOSIHUS, INYHOCTHBIE
JUCIIO3ULIMM U IEHHOCTH, CAMOCO3HAHUE U CAMOOTHOILICHUE.

3. 3.1 Beibepute oiuH M3 IOJXO0B K aHAN3y KOH(IUKTA:

a) AHaJIHM3 MPOTHUBOPEUNI HA OCHOBE XapaKTEPUCTHK KOH(IMKTHOH cutyanuu (o H. B.
I'pumunoit); 6) CtpykrypHblii aHanu3 koHduinkta (o A. C. Kapmuny); B) Cxema aHammusa
koH(pukTa (mo C. M. EMmenbsHOBY); T') Anroput™ aHanuza u ¢popmynsl koHpaukTa (o B. I1.
[eitnoBy); nx) HMcnonb3oBaHue TpaH3akTHOro aHanuza . bepHa mpu paccMoTpeHHH
KOH(JIMKTHOTO B3aUMO/ICHCTBUSI.

3.2 [Ipoananu3upyiiTe HUKE NPUBEAEHHYIO CUTYalMI0 C TOYKH 3pEHHsI BBHIOPAHHOTO
OAX0AA.

NBan — mpeycneBaromuii Mojonoil 4venoBek 27-30 €T, COTPYAHHMK KpPYIHOTO
pexiiamHoro areHtctBa. OH paboTaeT B KPEaTUBHOM OTJEJE W 3aHUMaeTcs pa3paboTKoil
pEeKJIaMHBIX KaMIaHWM JJI1 MUBOBAPEHHBIX 3aBOJIOB M MPOU3BOJAUTENIEH CIIOPTUBHOM OJEXK[IBI.
WBaH y3Haer, 4yTo KpymHeHmmil mnocraBmuK ykpameHuidl (¢upma «LLL») wumer HoBoro
pekiamHoro areHta. YyTh mo3xe 3Ta HHpOpManus MOATBEPKAAECTCS — TUPEKTOP PEKIAMHOTO
areHTCTBa, B KOTOPOM paboTaeT MBaH, mopydaeT ABYM €ro COTpYAHULIAM pa3pabOoTKy peKIaMHON
KaMIlaHUU Mo mpojaBkeHuto pupmel «LLLy». MBaH Bo3MyllleH, Tak KaK CUHUTAET, YTO BECTH
IPOEKT JAO0JKEH UMEHHO OH, BElb OH MEPBBIM y3HAJ O TOM, 4TO (pUpMa HILIET HOBOT'O MapTHEPA.
Kpome Toro, um nBmxkeT dectonoOne — mpeactapisis kommnanuio «LLLy, B mampHeimeMm oH
Me4uTaeT MNPEeACTaBIATh 1€yl oTpaciab. He noxupasce npurnamenusi, VBaH sBiserca Ha
COBeIllaHuEe, KOTOPOEe JUPEKTOP MPOBOJUT C €ro KojuieraMu B HeopmasbHOM oOcTaHOBKe. BaH
HaunHaeT yOeXKAaTh TUPEKTOPa, YTO UMEHHO eMY J0JDKEeH A0CTaThes MPoeKT «LLL». AprymMeHTsI
TaKOBBI:

— VlBaH HannOMMHAET AMPEKTOPY, YTO NEPBBIM y3HAN O TOM, uTO «LLL» nmer naprHepa;

— yOexxJaeT IUpeKTopa B TOM, YTO CMOKET MPUHECTU areHTCTBY I'0JIOBOM peKJIaMHBIH
oromxer «LLL» nmopsaaka 50—60 miH g0m1. (OH XOpOILOo BiajieeT nHpopMalei);



— WU3JaraeT CBOE BH?JIEHHE KaMIIAaHWU: peKjamMa OpWIIMAHTOB BCErJa aJpecoBaHa
MyKurHaM. «KeHIIMHA X04eT HOCUTh YKPAIEHUs, a MOKYNaTh UX JOJDKEH Myx4dnHa. CroraH:
“bpuyummanTsl 1711 Beex!” HaBblku npojaBaTh OpUIUIMAHTBI — 3TO HAaBBIKM Ka3aHOBBI, My»KCKast
paboTay.

AprymeHTBl €ro COTpYAHHI] COCTOSAT B TOM, YTO MY>KUYMHA HE MOKET MOHATDH KEHILUHY.
Jlna Hee mpekae BCero BaXKHbI MHAWBUYAIbHOCTD U SKCKIIIO3UBHOCTH. JKEHIMHA XOUET UMETh
TO, 4ero Her Oosblie HU y Koro. [loatromy cioran «bpuumanTsl A Bcex!» aOCONIOTHO He
noaX0AUT. «VIBaH Obl MOHSI, €CIM Obl 3HAN KEHILMH.

JlupexTop coriaceH ¢ apryMeHTaMu VBaHa, HO CUMTAET, 4TO B UHTEpEcax KOMIIAHUU HAJI0
IIPOJBUIATH JIYYIIUX B CBOEM JEJIE, U €CIIN IEBYIIKHU YCIEIIHEEe IPOJAIOT IPEAMETBI POCKOILIHN, TO
IPOEKT 10 MpaBy JOJDKEH MpHHAIIeXKaTh uM. B xone Gecenpl qupekrop xBanuT MBana, 4To TOT
Jy4lle Bcex NMpoJaeT CIopTUBHBIE TOBapbl. B utore nupexrop 3aximouaer: «He obuxaiica, MBan,
HO MY)KYMHaM 3TOr'0 HE TaHO».

Bapuanrt 8

1. Packpoiite (pyHKIIMOHAIBHO-OPTaHU3aIOHHbIE PUUMHBI KOH(PIUKTOB. Onuimre
pa3banaHCHPOBaHHOCTH pabovero Mecra Kak () yHKIIMOHATbHO-OPTaHU3AHOHHYIO
npuyrHy KoHpukTa. OO0CHYHTE SKCIepTH3Y «pabouero Mecray Kak OCHOBY
OpraHU3aIMOHHO-TEXHOJOTHUECKOTO aHATN3a KOH(IIMKTA.

2. B 4em cyuiHocTb npo06iieMbl UCCIeI0BaHUS TOBEICHHS TMYHOCTH B KoH(uukTe? JlaiiTe
oTIpeNieNieHNe U MPUBEINTE KIaCCU(PUKAIINIO CTHIICH pa3penieHust KoHQIUKTa. B uem
CYIIHOCTb KOH(IIMKTA IPUHATHUS PELICHUN?

1. 3.1 Beibepute oauH U3 MOAXO0B K aHAIH3Y KOH(MIUKTA!

3.1 a) AHanu3 MPOTHUBOPEUYNil HA OCHOBE XapaKTePUCTUK KOH(IMKTHOH curyanuu (mo H.
B. I'pummnoii); 6) CtpykrypHblii ananu3 koHduukTa (Mo A. C. Kapmuny); B) Cxema ananuza
koH(umkTa (mo C. M. EMenbsiHOBY); T) AnroputMm aHanusa u ¢opmynsl kKoHpmukTa (o B. I1.
leitnoBy); nx) HMcnonb3oBaHue TpaH3akTHOro aHanu3a O. bepHa mnpu paccMOTpeHUu
KOH(JIMKTHOTO B3aUMOJICHCTBHSI.

3.2 [Ipoananu3upyiiTe HUXKE NPUBEAEHHYIO CHUTYalMI0 C TOYKH 3pEHHsI BBHIOPAHHOTO
MOJIX0/1a.

Cutyanus mpou3oluia B OAHOM M3 caMbIX OOJIBIIMX MEXIYHApOIHBIX KOMIIaHUH IO
nuneH3upoBanuio sekapctB B Cankrt-IletepOypre. ®@upma cOTpyAHHYaeT C MHOXKECTBOM
KOMITaHUH 3a TPaHULIeH, KyJa COTPYIHUKU TEPUOJUUECKH €3/14T Ha CTAXKUPOBKY.

JleBymika (26 1ner, He 3aMyXeM) SIBISETCS TE€HEpPaJbHbIM MEHEIKEPOM OT/ela
MEXXTyHApOHBIX CBsI3eH B 3TON KOMIaHUU, paboTaeT B hupme 1Ba roja.

[TecTp Mecs1ieB Ha3al KOMIAHMS CTala COTPYAHUYATh ¢ 0AHON pupmoii B IlIBelinapun.
HcnonHuTenbHbIil TupekTop 3T0M (gupMbl — MyxkuuHa (44 roma, pasBeleH), paboTaeT B
[IBeiiriapuu B rOJJOBHOM OT/I€JIEHUU KOMITAaHUH, IepruoguuecKu npuesxaer B Cankt-IlerepOypr,
BEJIET JIeJ1a HEMOCPEACTBEHHO C 3TOM JI€BYIIKOM.

C camoro Hayajia 3HaKOMCTBAa y HUX CJIOXHIUCH JIpy’)KeCKHEe OTHOLIEHUs. B nanbpHeimem
MEXIy MOCTOSSHHO COTPYIHUYABIIMMH WCIOJHHUTENBHBIM JupekropoM u3 llIBeiinapun u
JIEBYIIKON CKJIaJIbIBAIMCh Bce OoJiee OJIN3KUE OTHOILIECHHUS.

B GonpmmHCTBE CilydaeB UCIIOJHUTENBHBIN JUPEKTOP CBA3BIBAJICS ¢ KomnaHueil B Poccun
u3 llIBeiiiiapun 1Mo cenekTopy, K KOTOpOMY OBLTH MOAKIIOYEHBI, KpoMe AEBYIIKH, eme 20
MEHEDKEPOB U3 PAa3JIMYHBIX OTIENOB. M, TOBOPS MO CENEeKTOpYy, OH HE OOHAPYKHUBAI MX CBS3b.
OpHaKo OH TaK)Xe CBSI3BIBAJICS C HEH U IPYTMMHU MEHEKepaMHy 1o 3JIeKTpOHHOM nmoute. Korja on
mycan JeByIIKe, ero muchMa He ObutM oduimanbHbiMU. K cokajeHHio, OHM HE 3HAJH, 4YTO
AIIEKTPOHHAsI MOYTa COTPYAHUKOB MOXKET IMPOCMATPUBATHCS JIOOBIM APYTUM COTPYIHHKOM
oduca, MO3TOMY BCKOpe 00 X OTHOILIEHUSAX Y3HAJT BECh OT/IEN, a 3aT€M IOIOI3/IH CIYXH 10 BCel

bupme.



Uepe3s HEKOTOpPOE BpeMs  HUCIOJIHUTEIBHOMY  JIHUPEKTOPY, BUAUMO, HAJO0EIU
B3aMMOOTHOIIEHHUS] TAaKOro pojAa, W OH TMOMbITalcs UX Mpekpatuth. Korma naeBymika He
corjiacujiaacCb BCEC 33651TB, OH nepcaajr OAWMH M3 OCHOBHBIX M CaMbIX HpI/I6BIJILHBIX IIPOCKTOB,
KOTOpBIE OHHU BEJIHM BMECTE, IPYroMy MeHeIKepy. JAUpeKkTop NPUrpo3ui, 4To OTHUMET Yy Hee BCe
IMPOCKTHI, a TAKKC I[OGBeTCSI YBOJIbHCHUS, €CJIX OHA HC MMPCKPATUT MOIIBITKA C HUM CBA3ATbHCA.

Bapuant 9

1. PackpoiiTe counanbHO-IICUX0JIOTHYECKHUE U TMYHOCTHbIE IPUYHUHBI KOHQIUKTOB. [laiiTe
OTIpeieNIeHUE TMOHATHIO «IIOTEHIUANBHO KOHpUKTYyomas peanbHocTb» (E. A. Kiiumos).

1. Onwumute BO3MOXHOCTH IICUXOCEMAaHTHYECKUX METOI0B B M3y4eHUU KOH(DIMKTOB. B
4eM CyTh M BO3MOXXHOCTH MeToza ceMaHTH4eckoro auddepennuana (B. @. [Terpenko).
B uem cyTh 1 BO3MOKHOCTH penepTyapHbIX JINYHOCTHBIX MeToauK (D. Ppancenia, [l
bannucrep).

2. 3.1 Boibepute 01MH U3 MOAXO0B K aHAIN3Y KOH(IUKTA:

a) AHau3 MPOTUBOPEUYUI Ha OCHOBE XapaKTePUCTHK KOH(PIUKTHOH cuTyauuu (mo H. B.
['pummHoi); 6) CrpykrypHbli ananu3 koHdumkra (mo A. C. Kapmuny); B) Cxema anammsa
koH(pukTa (mo C. M. EmenbsaHoBY); T) Anroput™m ananusa u popmynsl koHpaukTa (mo B. IT.
[eiinoBy); n) HWcnonb3oBaHue TpaH3aKTHOrO aHaiu3a . bepHa mpu paccMOTpeHUU
KOH(JIMKTHOTO B3aUMO/ICHCTBUSI.

3.2 [IpoaHanu3upyiiTe HUXKE NPUBEIAEHHYIO CHUTYallMI0 C TOYKH 3PEHHS BBIOPAHHOTO
MOJIX0/1a.

B oduce 6anka AnHa MuxaiinoBHa, popaboTaBmias 0oJjiee TPUINATH JIET, MPUBBIKIIA
OBITh Ha MepBbIX posisix. OHA HE TOJIBKO XOPOIIO 3HaJIa CBOIO paboTy, HO U ObljIa B Kypce BCEro
npoucxosmero B opuce. Bo Bcex coOBITHAX, OTHOCAIIUXCS K cepe HepOopMaTbHOTO OOIICHUS
COTPYIHUKOB, OHA Takke ObUla He3aMeHMMa. AHHa MuxaijaoBHa yMmena OpraHu30BaTh
Npa3IHUYHBIA CTOJ, BHIOpATh MOAAPOK HA JI€Hb POXKACHHWS, YacTO IPHIJIAIIAja B BBIXOTHBIC
COCITY’>KMBIIEB K ceOe Ha JauHbIil ydacTOK, fa U B OyIHU 3a OOCJACHHBIM YaeHTHEM HEPEIKO
pazoBaia coOpaBIINXCS JOMAITHUMU MHPOKKAMH.

[Tpuxon B rpynmy HOBOHM coTpyaHHIbl CBeTNIaHbl Cpa3zy cO37all CIOKHYIO CUTYaIUIo.
Cera 3akOHUMJIA MaTeMaTHYECKUH (aKyabTeT YHUBEPCHUTETa, XOPOIIO 3Hajda KOMIIBIOTED,
no3ToMy ObljIa HpHUIJIAIIeHAa Ha pPaboTy, CBA3aHHYIO C BBIIIOJHEHHMEM KOHKPETHOIO 3aKasa,
TpeOOBaBLIETO CIOKHBIX PACUETOB.

Caetiiana Oblia IpKOH JIMYHOCTBIO, M €€ MIPUXOJ] Cpa3y MOBIUSI HA KIIMMAT B KOJUIEKTUBE.
AHHa MuxaiiloBHa OCTpO INEpexuBaja, 4YTO BHHMaHUE, KOTOPOE, KaK OHA CUUTasa, JOJDKHO
NPUHAAJIEKaTh B OCHOBHOM €if, Teneps JoctaBanock U Ceere. [1oxuiyro KeHIMHY pa3apakano
B CBeTJIaHE IPAKTHUYECKU BCE: U MaHEpa OJI€BaThCs, M CIMIIKOM I'POMKHIL, 10 €€ MHEHHIO, CMEX,
HEYMECTHBIM Ha pabote, To, 4ro CBeTa KypHT, YTO, «COXpaHss (UIypy», OTKa3blBalach OT
yromieHus: nupoxkamu. OpHako yuactue CBeTsl B pa3pabOTKe MPOEKTa MPUHOCHIIO
HECOMHEHHYIO N0J1b3y. Ho 3T0 mozcTernyno peBHocTh AHHBI MUXaIOBHBI, KOTOpasi CTapanach
BUJIETH BO BCEM, UTO Kacasioch CBEThI, TOJBKO HEIOCTATKH.

Ceera Takke He cuMIaru3upoBajga AHHE MuxaiJoBHE, CUUTas CO3/1aBaeMyl0 TOM
«IOMaITHIO» aTMocdepy HEyMecTHOM Ha paboueM mecte. Pazapaxanu CBeriaHy U KOCHIE
B3IJISA/Ibl COTPYAHULIBL, €€ MaHepa MOCYAauuTh 00 OKPYKAIOIIHX.

KoHnkpeTHbIM MOBOAOM /17151 OTKPBITOTO CTOJIKHOBEHUS SIBUJIOCH TO, 4yTO CBeTe [1st paboThl
Ha KOMITBIOTEPE MPEIOCTABUIIN CTOJI, 32 KOTOPHIM PaHbIIe COTPYIHUKN MOTJIM YCTPOUTh YaeTUTHE
B Hepabouee BpeMsi U KOTOpbIil AHHAa MuxaiiioBHa Tak 3a00T/IMBO yKpaliajia OyKeTUKaMH [IBETOB
C J1auM.

[Tomernenne OBLTIO TECHBIM, IPYTOM CTOJ MMOCTABUTH OBLIO HEKY1a, HO AHHa MuxaiaoBHa
Obu1a OOMKeHa 10 TIyOMHBI AYIIU U B cepAlax Bhickazaia CBeTe Bce, UTo JyMaja O €€ MaHepax
u npereH3usax. CBeTa He ocTanach B JOJITY U B CBOIO OYEPEIb CKa3aja MHOTO HEJIECTHOTO B aJipec



AHHBI MuxaitnoBHbl. JKeHIIMHBI OT KOHKPETHOTO MOBO/IA IEPENUTA K 0000IIeHUIM, B KOH(IUKT
mpoOoBaIu BMEIIAThCS HE JKENIaBIIME CKaH/alla COTPYAHHKU, HO B UTOre AHHa MmuxaiioBHA
yIlUTa, XJIONHYB JIBEPHIO, @ MOJIOJIasl >KEHIIMHA €lIe JOJT0 IepeXuBaia, J0oKasbiBas cebe u
OKpY’KaroIllUM, YTO OHA HE BUHOBATa B ckaHjane. KoHPIUKT HAa 3TOM HEe 3aKOHYMIICS, a IPUHSIT
3aTSKHOM XapakTep.

Bapuant 10

1. Onumure NOHATUHHYIO CXEMY COIMAIbHO-TICUXOJIOTHYECKOTO aHanu3a KoHdumkra (J1.
A. TlerpoBckasi). Beimenute OCHOBHBIE CTPYKTYPHBIE XapaKTEPUCTUKH KOH(DIUKTA.

2. B d4em cyniHOCTh MPOTHO3UPOBAHUS U IPOPHIAKTUKY KOH(IUKTOB? OXapakTepu3ynTe
00BEKTHUBHBIE, OPTaHU3AIMOHHO-YIIPABICHYECKUE U COIUATBHO-TICUXOJIOTUYECKUE
YCIIOBHS MIPEIYIPEKACHUS ¥ MPOPUITAKTUKA KOH(DIUKTOB.

3. 3.1 Beibepute oiuH U3 IOJXOJ0B K aHATN3y KOH(PIUKTA:

a) AHaJIM3 MPOTHUBOPEUUI HA OCHOBE XAPaKTEPUCTUK KOH(PIUKTHOU cuTyaruu (o H. B.
I'pumunoit); 6) CrpykrypHsiii ananu3 koHpaukra (mo A. C. Kapmuny); B) Cxema aHanmza
koH(pukTa (o C. M. EMenbsHOBY); T) AnroputMm ananu3a u Gopmynsl koHpawkTa (o B. IT.
HleitnoBy); nx) HMcnonb3oBaHue TpaH3akTHOro aHanu3a O. bepHa mnpu paccMOTpeHUn
KOH(JIMKTHOTO B3aUMOJICHCTBHSI.

3.2 [Ipoananusupyiite HUKE NPUBENEHHYIO CHUTYalMIO C TOYKHM 3pEHHsI BBHIOPAHHOTO
IOAXO0AA.

Jlapuca — yuuTenb PycCKOro si3bIKa M JIMTepaTypsl B 5—9- X kiaccax, Oabra — 3aByu
CTapIINX KJIACCOB.

Jlapuca Havyana paboTaTh B IIKOJIE cpa3y MOC/Ie OKOHYaHUS ME€4aroruueckoro KoJulemxKa.
OnHOBpeMEHHO OHa IMOCTYNWJIa B YHMBEPCUTET Ha 3aouHoe otneneHue. [IBa roma Jlapuca
paboTana B 1mIKoJje o §-My pa3psaay (Tak Kak He UMesia BbIcIIero oopazoBanus). UToObl BEIPACTH
B NMPO(heCCHOHAIILHOM IUIaHe, CTaTh OoJsiee KBATM(UIIMPOBAHHBIM CIICIIUAIUCTOM, OHA PEIINia
npoiitu arrecranuto. i 3Toro UMenuch Bce ocHOBaHUs. Y Jlapuchl ObUIM XOpOILIME OKa3aTeNH,
0 HEH XOpOIIO OT3BIBAIUCH KaK O MpodeccroHane ee KOJUIETH, YIeHUKH U POJTUTEIN YIYCHHKOB.
Becnoit Jlapuca Hanucana 3asBieHHe ¢ MPOCKOON HANPaBUTh €€ Ha JIETHUE KypChl MOBBIIIEHUS
KBaIM(UKAIMU C TOCIEAYIOLIeH aTTecTaudeil B HOBOM Yy4yeOHOM rony. JMpeKTop IIKOJBbI,
CCBIIAsICh Ha MHEHHE 3aByda CTapIIMX KJIAcCOB, OTKasayn Jlapuce B HampaBiI€HUM Ha KypCbl
MOBBINICHHUST KBamuuKauu u arrectanuu. 3aByd Oibra MpPOKOMMEHTHPOBAJA CHUTYaIIUIO
cienyrommm obpasoM. OHa cocnanack Ha To, 4yTo y Jlapucsl He OblIO BBICIIETO 00pa3oBaHMs, HE
OyZIeT BBITYCKHBIX KJIACCOB M MPEJICTOUT BECTU MPEIMET «MUPOBAs XYJAO0KECTBEHHAs KyJIbTypa»
(MXK). JIapuca oueHb paccTpouiiach, Tak kak coriaacue Bectu MXK otnannino Obl BO3MOKHOCTh
MIPOMTH aTTECTAIMIO. 3aByY TaK)Ke JaJjia MOHATh, uTo eciu Jlapuca He cornacurcs Bectu MXK, To
el TpyaHo OyneT padoTaTh B ux mmkoise. OTHomenue 3aByda Onbru k Jlapuce n3naqaibHO HEIb3S
ObUTO Ha3BaTh JO0OpoXkenaTelnbHbIM. BoceMHaaTh ypoKOB B HEAETIO ObUIM paclpelesieHbl Ha
ISATh pabOYMX JTHEH ¢ «OKHAMU» MEX]y 3aHATUAMHU. Takke 3aByu npezuiokuia Jlapruce nomeHsITh
TEIUIbIA YIOTHBIN KaOMHET Ha KaOWHET pAIoM ¢ HeoUIMAaIbHON KypuTellbHOW KoMHATOH. Jlapuca
OT 3TOro KaOMHeTa OTKa3ajach, COCIIABIIMCh Ha XpoHHUYeckoe 3aboineBaHue. Ilocie oTkaza B
NPOXOXKJICHUN TOBBIIEHUA KBanu(pukaumu W arrectanuu Jlapuca Hamucana 3asBieHHE 00
YBOJIbHEHUH.

5.1.4 KoHCIeKT JeKInu

IlepeyeHb HCTOYHHUKOB /ISl KOHCIIEKTHPOBAHUSA

1. AamymnoB A. 5. Kordnukronorus: yaeOHUK 17151 CTyIeHTOB BY30B / A. SI. Aniynos, A.
N. llununos - 6-e u3a., uctp. u jpoi. - CII6: Iurep, 2016 - 526 c.

I'masa 1. «IIpeanoceutku popmupoBaHus KOHPIIUKTONOTHIecKuX uaei» C. 10-25.

I'naBa 2. «Mcropust oteuecTBeHHOIN KOoHpIMKTOI0rUmMY, C. 26-37.

I'maBa 4. «O0mas xapakTepucTHKa 3apyoexkHor KoH(pmkTomorun», C. 61-77.



2. JlonmapeB A. B. Kondnukronorus. YueOHuk [InekTpoHHbIN pecype]: / A. B. Jlonapes,
M. 0. 3uamenckwuii. - M.: UznarenasctBo FOpaiit, 2019 - 290 - Pexxum gocrtyma: https://biblio-
online.ru/book/konfliktologiya-439047.

I'maBa 7. «Cemelinbple u TeHIepHbIC KOHGIUKTHY, C. 108-123.

I'maBa 10. «Opranu3anioOHHO-TPYI0BbIe KOHGIHUKTEY, C. 152-164.

3. MupumanoBa M. C. Kondaukronorus: y4eOHMK misi cryiaeHToB By3oB / M. C.
Mupumanosa - M.: Akanemus, 2016 - 288 c.

Pazgen 2. «CoBpeMeHHBIC TTOAXObI K IOHUMAHHIO ToJIepaHTHOCTHY, C. 25-38.

Paznen 5. «KoH(IUKTHOCTB M TOJIEPAaHTHOCTH B 00mmenun», C. 97-118.

Kpamkue memoouueckue ykaszanus

PexomeHanmm CTyeHTaM 10 COCTABICHHIO KOHCIIEKTA:

1. OmpenenuTe 1eiab COCTABICHUS KOHCIIEKTA.

2. Uutas u3ydaeMblii MaTepuas B 3JIEKTPOHHOM BHJIE B MEPBBIA pa3, pa3[eiuTe ero Ha
OCHOBHBIE CMBICIIOBBIE YaCTH, BBIICTTUTE IJIaBHBIE MBICTH, CHOPMYITUPYITE BHIBOIBI.

3. Ecnm cocraBnsieTe TUTaH-KOHCIIEKT, CHOPMYITHPYIHTE Ha3BAaHUS TYHKTOB U ONPEICIIUTE
uH(pOpMaLIKIO, KOTOPYIO CIEAYEeT BKIOYHUTD B IJIAH-KOHCIIEKT ISl PACKPBITUS ITyHKTOB IJIaHA.

4. Hambonee CyImIeCTBEHHBIC TIOJOKEHUS HM3y4aeMoro MaTepuana (TE3UCHI)
MOCIIE0BATEIBHO U KPATKO M3JIaraiTe CBOMMH CIIOBAMH WUJIU MPUBOAMUTE B BUJIE ITUTAT.

5. Bkitoyaiite B KOHCIIEKT HE TOJIBKO OCHOBHBIEC TOJIOKEHUS, HO U 0OOCHOBBIBAIOIIHNE MX
BBIBO/IbI, KOHKPETHBIC (DaKThI U IPUMEPHI (0€3 TOAPOOHOT0 ONTUCAHNSA).

6. CocTaBiisisi KOHCIICKT, 3alMCHIBAHTE OT/ACIBHBIC CIIOBA COKPAIIEHHO, BBHIMHCHIBANTE
TOJIBKO KJTFOUEBBIE CIIOBA, JIeJaiTe CCHUIKU Ha CTPAHUIIBI KOHCIIEKTUPYEMOM padOThI, TPUMEHSITE
YCIIOBHBIC 0003HAYCHHSI.

7. Ans Toro, yToObl opMa KOHCIIEKTa OTpakayia ero cojiep KaHue, pacroaraiite ad3aibl
«CTyTEHbKaMMU, MOT00HO IYHKTaM U MOAIYHKTaM IJIaHa, IPUMEHSHTE pa3HOOOpa3HbIEe CIIOCOObBI
MOIYEPKUBAHUS, UCIIOIB3YHTE KapaH Ak U PYYKU Pa3HOTO LIBETA.

8. OTMeuaiiTe HETOHSATHBIC MECTa, HOBBIC CIIOBA, UMEHA, JIaTHI.

9. IIpu KOHCIIEKTUPOBAHUU CTAPAUTECH BBIPA3UTh ABTOPCKYIO MBICITH CBOMMH CJIOBaMH.

CrpemMuTech K TOMY, YTOOBI OJMH a03al] aBTOPCKOTO TeKcTa ObUT TepenaH INpu
KOHCIIEKTUPOBAHUHU OJTHUM, MAKCUMYM JBYMsI IPEATTIOKEHUSMHU.

IlIxana oyenku

Ouenka basnner Ornucanue

OneHka «OTIUYHO»  BBICTABIAETCA CTYACHTY, €CIH
JIEMOHCTPHUPYIOTCS TTOJIHOTA HCIIOB30BaHMS YI€OHOTO MaTepurania,
JIOTUKA W3TOKEHUsl (HaTu4yhe CXEeM, KOJUYECTBO CMBICIOBBIX
CBSI3CH MEXKIYy IMOHSATUSMH), HATJSIIHOCTh (HATMYHE PUCYHKOB,
CUMBOJIOB U Tp.; AaKKypaTHOCTb BBINOJHEHUS, YHUTAEMOCTh
KOHCIIEKTa, IPaMOTHOCTh (TepMuHOSIOTHYECKAS "
opdorpadudeckas), ONOPHBIE CUTHAIIBI — CIIOBA, CIIOBOCOYETAHMUSI,
CUMBOJTBI, CAMOCTOSITEIBHOCTD TIPH COCTABJICHHH.

OneHka «XOpOIIO»  BBICTABIACTCS  CTYAEHTY, €CIH
JIEMOHCTPHUPYIOTCS  HCMOJb30BaHME  Y4eOHOTO  MaTepuana
HETIOJTHOE, HEJIOCTaTOYHO JIOTUYHO H3JIOKEHO (HAJMYUE CXEM,
KOJIMYECTBO CMBICIIOBBIX CBSI3€H MEKy OHATHUSIMHU ), HATJISTHOCTD
4 3 (HaJTM9Ire PUCYHKOB, CHMBOJIOB H TIP.; aKKyPaTHOCTb BBITIOJTHCHHSI,
YUTAEMOCTh KOHCIIEKTa, TPAaMOTHOCTH (T€PMHHOJIOTHYECKAs H
opdorpadudeckas), OTCyTCTBUE CBSI3aHHBIX MPEJIOKEHUM, TOJTBKO
OTIOpPHBIE CHUTHANbl — CJOBa, CJOBOCOYETAHUS, CHUMBOIIBI,
CaMOCTOSITEITLHOCTh TPH COCTABJICHUH.

OneHka «yIOBIIETBOPUTEIBHO» BBICTABISAETCSA CTYAEHTY,
€CIIU JIEMOHCTPUPYIOTCS


https://biblio-online.ru/book/konfliktologiya-439047
https://biblio-online.ru/book/konfliktologiya-439047

UCIOJIb30BaHUE  y4yeOHOro  Marepuayja  HEMoJHOE,
HCEAOCTATOYHO JIOTUYHO H3JI0KCECHO (HaJII/I‘-II/Ie CX€M, KOJIHMYECCTBO
CMBICJIOBBIX CBSI3€H MEX/Y MOHATHUSIMHM), HAMJIAAHOCTh (HAJIHYHC
PUCYHKOB, CUMBOJIOB H IIp.; AKKYpPATHOCTb  BBIIIOJIHCHMA,
YUTAEMOCTh KOHCIIEKTa, I'PAMOTHOCTh (TEPMHUHOJIOTHYECKAs |
opdorpadudeckas), ONOPHBIC CUTHAIBI — CIIOBA, CJIOBOCOYCTAHHSI,
CHMBOJIBI,  TPOCJICKUBACTCA  HECAMOCTOSTEIBHOCTH  IIPH
COCTaBJICHUM.

Ol1leHKa «HEYIOBJICTBOPUTEIBHO» BBICTABIIACTCS CTYCHTY,
€CIIM JICMOHCTPUPYIOTCS HCIIOJIb30BaHUE YYEeOHOro MaTepHaia
HETIOJIHOE, OTCYTCTBYIOT CXEMbI, KOJIMYECTBO CMBICIIOBBIX CBs3€H
MCKIAY IIOHATUAMU, OTCYTCTBYCT HarjasaaHOCTb (HaJII/I‘-II/Ie

2 1 PHCYHKOB, CHMBOJIOB, M TIp.; aKKypaTHOCTb BBIIIOJHEHHSI,
YUTAaCMOCTb KOHCIICKTA, JOMYIICHLL OILINOKH TCPMHUHOJIOTHYCCKHUC
u opdorpaduueckue, OTCYTCTBYIOT OMOPHBIC CHUTHAJIBI — CIIOBA,
CIIOBOCOYECTAHUsS,  CHMBOJIBI,  HECAMOCTOSTCIBHOCTH  TIPH
COCTaBJICHUH.

5.2 OcobennocTn opranu3anum OOy4YeHUsl Ui JIMI € OrPAHMYEHHBLIMH BO3MOKHOCTAMM
3/10pPOBbSl U HHBAJIU0B

[Tpr HEOOXOMMMOCTH OOYJAFOIIUMCS U3 YUCJIA JIUI C OTPAHHYECHHBIMHA BO3MOYKHOCTSIMU
3JI0POBbSI U HHBAJIMJIOB (110 3asBJICHHIO 00YUYAIOIIET0Cs) MPEIOCTABISIeTCs ydeOHas
uH(pOpMAIKS B JOCTYIHBIX (POpMax ¢ yIETOM MX WHIUBUAYATBHBIX ICUXO(DU3NICCKUX
0COOEHHOCTEH:

- JUIS JIUII C HAPYIIEHUSIMU 3PEHUS: B TIeUaTHOU (hopMe yBeTUUEHHBIM HIPUPTOM; B hopme
AIIEKTPOHHOIO  JOKYMEHTAa; UHIUBUAYaJIbHbIE KOHCYJIbTallu1 c [IPUBJICYEHUEM
TU(dIOCYpIOTIEPEBOIUNKA; HHANBUAYAIbHbIC 33/1aHUS, KOHCYIbTALIUU U AP.

- JUIs JIUL C HApYLLIEHUSIMU CJIyXa: B leyaTHOU ¢opMe; B (hopMe 3JIEKTPOHHOIO JOKYMEHTA;
WHJIUBUlyaJIbHbIE KOHCYJbTAllMU C NPHUBJICUYEHUEM CYpPAONEPEBOIUNKA; HWHANBUIYAIbHbIE
3a/laHusl, KOHCYJIbTALUU U JIp.

- 17151 JIUI] C HAPYIIEHUSIMU OMIOPHO-IBUTATENIFHOTO arnmapaTta: B me4aTHoit oopme; B popme
AJIEKTPOHHOIO JOKYMEHTA; MH/IMBUyaJIbHbIE 3aJIJaHUs, KOHCYJIbTALlUU U JIp.

6 ®oH/I OLEHOYHBIX CPEICTB JJIfl MPOBEJIeHUN TEKYLIEero KOHTPOJIsI U MPOMeKYTOYHOM
arTecTalMy O0YYAOIIMXCH M0 AMCHUIIMHE (MOAYJII0)

B coorBerctBun ¢ TpeboBanmsmMu PI'OC BO s arrectauuu oOydaromuxcss Ha
COOTBETCTBUE MX IE€PCOHAIBbHBIX JOCTH)KEHUN IUIAHUPYEMBIM pe3ylbTaTaM OOYy4eHHs 110
JUCLHUIUIMHE (MOAYIIO) cO37aHbl (POHIBI OLICHOUHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 33aJaHUS,
METOANYECKUE MATEpHUalbl, OINPEICISIIONME MPOLEAYPhl OLICHUBAHUA 3HAHWM, YMEHUU U
HaBBIKOB, a TAK)Ke KPUTEPUH U TIOKA3aTe I, He0OOX0AUMBIE [T OLICHKH 3HAaHUH, YMEHUH, HABBIKOB
U XapakTepu3ymoluue dTanbl (HOpPMHUPOBAHHMS KOMIIETEHUMH B  MPOLIECCE OCBOEHUS
o0pa3oBaTebHON MPOTrpaMMBl, ipezicTaBieHsl B [Ipmioxenun 1.

7 YueOHO-MeTOoAuYeCKOe U MH(POPMAIIMOHHOE o0ecnevyeHne TUCHMILTUHBI (MO1YJIA)

7.1 Ocnoenasn rnumepamypa



1. Aunynos, A. fl., Kondaukronorus : yueonuk / A. SI. Aauynos, C. B. bakinanoBCKHii.
— MockBa : KuoPyc, 2024. — 264 c. — ISBN 978-5-406-12402-4. — URL:
https://book.ru/book/951437 (nata ob6pamenus: 16.05.2025). — TeKCT : 3NEKTPOHHBIH.

2. Oxpemenko, 1. B. Kondaukronorus : yaeonuk ais By3oB / M. B. Oxpemenko. — 2-¢

u3a., mepepad. u jgon. — Mocksa : WzmarensctBo IOpaiit, 2025. — 154 c. — (Bsicmiee
obpazoBanue). — ISBN 978-5-534-05147-6. — Tekct : snexrponHbiid // OOpa3zoBarenbHas
mwiarpopma HOpaiit [caiir]. — URL: https://urait.ru/bcode/563551 (mara oOpameHus:
15.05.2025).

3. Pacnonoma, H. I. Menuanus : yuebnuk ans By3os / H. W. PacnonoBa. — 2-e¢ u3n.,
nepepadb. um gom — MockBa: MW3marensctBo FOpaiit, 2025.— 241c.— (Bricuee
obpaszoBanue). — ISBN 978-5-534-19001-4. — Texkcr : snexkrponHblid // OOpazoBaTenbHas
miatdopma IOpaiitr [caiit]. — URL: https://urait.ru/bcode/567804 (mara oOparieHus:
15.05.2025).

4. CsernoB, B.A. Koudmukromorusi: yueOHuk s By30oB/ B. A. Cpetiios,
B. A. CemenoB. — MockBa: MznmarensctBo  FOpaiit, 2025.— 351c.— (Beicmee
obpazoBanue). — ISBN 978-5-534-06982-2. — Tekct : snexrponHbiid // OOpa3zoBarenbHas
wiatpopma IOpaiitr [caiit]. — URL: https://urait.ru/bcode/563085 (mata oOparueHus:
15.05.2025).

7.2 Jlonoanumensvhas numepamypa

1. HHpopManmoHHO-CIIPaBOYHAs cucreMa «KoHCynbTaHT [Trocy» -
http://www.consultant.ru/

2. Kamanos, M. M. ®opmupoBanue NpoPecCHOHATBHOTO TBOPYECKOTO MBINUICHUS !
yueOHuk i By3oB / M. M. Kamramnos, A. C. KamanoB. — 2-e u3n., nepepad. u gomn. — MockBa :
WznatenbctBo FOpaiit, 2025. — 124 ¢. — (Bricmiee o6pazosanue). — ISBN 978-5-534-13290-8.
— Tekct : oanekrponsbli // OOpa3oBartenbHas mmiatrdopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/567225 (nara obpamenus: 15.05.2025).

3. Jlazypckwmii, A. @. Knaccuduranus nuanocreit / A. @. Jlazypckuid ; o peaakmuen
M. f. bacoBa, B. H. MscumeBa. — MockBa: MW3marensctBo FOpaiit, 2025. — 274c.—
(AnTonorust mpicin). — ISBN 978-5-534-09344-5. — Tekcr : anekrponHsIit / OOpa3oBarenbHas

mwiatpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/565435 (mata oOparieHus:
15.05.2025).

4.  UYepenanoBa, E.C. ®wunocopus koH}IHKTA: y4eOHHUK s By30B/
E. C. UepenanoBa. — MockBa: MW3marensctBo IOpaiit, 2025.— 166 c.— (Bricuiee
oOpaszoBanue). — ISBN 978-5-534-05599-3. — Tekct : anexkrtpoHHblii // OO6pazoBaTenbHas
miatdopma IOpaitr [caiit]. — URL: https://urait.ru/bcode/564254 (mara oOparieHus:
15.05.2025).

7.3 Pecypcol ungpopmayuonno-menekommynuxayuonnou cemu '""Hnmepnem',

6KNI0uas npogeccuonanvHvle 06a3vl OAHHBIX U UHOOPMAUUOHHO-CRPABOUHDLE
cucmemul (npu HeodxX00uUMOCmuU):

1. Hayuynas osnektponHas Oubmmoreka «eLIBRARY.RU» — Pexum pocryna:
https://elibrary.ru/

2. O6pasosarensHas miardopma "FOPAUT"

3. DnexTpoHHO-OnOMMoTeuHas cucrema "BOOK.ru"

4. Open Academic Journals Index (OAJI). [Ipodeccuonanbuas 6a3a maHHbBIX - Pexxum
noctyma: http://oaji.net/

5. Ilpesunmentckas Oubnuoreka wuMm. b.H.Enpimna (0a3a [maHHBIX —pa3iHyYHBIX
npodecCHOHANIBHBIX o0acTei) - Pexxum nocryna: https://www.prlib.ru/



8 MarepuajbHo-TeXHHYECKOe oO0ecrevyeHHe IUCHUIIMHBI (MOAYJsl)) W MNepevYeHb
HH(OPMANMOHHBIX TEXHOJIOTHI, MCNOJb3yeMbIX MPH OCYNIECTBJIEHHH 00pPa30BaTeJbHOIO
npoiuecca no AMCUMILVInHe (MO1YJ/II0), BKJIIOYAsl MepevyeHb MPOrpaMMHOro odecrevdeHust

OcHOBHOE O6ODVI[0BaHI/IeZ

e Jlocka aynuropHas JJA-8MI]

e MynbpTuMmenuitablii mpoextop Ne3 Casio XJ-M146

e Hactennsrii mxad s yeunurens 3syka Krauler GPC-66512
e Hoyroyk SONY VPC-YP2V1K

e [IpoekTop SONY VPL-FX500L (6e3 oO0bekTHBa)

e CrcremMa ayIMOBH3YyaIbHOTO MPEICTaBICHUS HH(OPMAIIH

e DKpaH HACTEHHBIN PYJTOHHBIN

IIporpamMmmHoe o0ecrieyeHue:

o Adobe Acrobat Professional 9.0 Russian

e Adobe Flash Player

o Microsoft Office Professional Plus 2010 Russian

o Microsoft Windows Professional 7 Russian Upgrade
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Haszsanne OITOII BO,
COKpalleHHOe

Kon u popmynupoBka KoMHeTeHIN

nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

39.03.03 «Opranmzan
usi paboTHI C MOJIO/ICK
BIO»

(b-OP)

ITKB-1 : CrrocobeH opraHu30BEIBAT
b ¥ COIPOBOXKAATH JEATEILHOCTh M
OJIOZICKHBIX OpPraHU3aluid, cooduie
CTB ¥ 00BbEIMHEHHH, B TOM YHCIIE, C
MEeNUATU3UPYIOIINXCS HA OpraHu3a
LIMH JI0CyTa U OTIbIXa eTeH, oJpo
CTKOB M MOJIOJIC)KH

[IKB-1.3x : [IpoBoauT npo¢dunakTnaeckyro pad
OTY OTKJIOHSIIOIIErOCSl OT HOPM ITOBEJCHUS CPEel
1 MOJIOJEKH, YIaCTBYET B PETYJIMPOBAaHUH KOH(D
JIMKTOB B MOJIOIEKHOU cpefie

ITIKB-1.4x : KoHCyIbTHPYET MOJIOJIBIX TPaXkaaH
C LIebI0 COJIEHCTBUS UX caMOpeaIn3alluy, pa3B
WUTHSI HHHOBAIMOHHOH, IPePUHIMATENbCKOI],
JOOPOBOJIBYUECKON ICATSIIEHOCTH B MOJIOICKHOM

cpene

Komnerennus cuntaercst chopMUPOBAHHOM Ha JaHHOM dTarie B cliy4yae, eCiIH MOJTyYeHHbIe
pe3yibTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO ([IUarna3oH KpUTEpUEB
OLICHUBAHMSI PE3YIbTATOB O0YUEHUS «3aYTEHO», «YAOBIETBOPUTEIBHOY, «XOPOILO0Y», KXOTIUYHOR).
B ciydae oTcyTcTBUS MOJIOKUTEIHHOM OLIEHKM KOMIIETEHIMS Ha JAHHOM 3Tale CUUTAeTCs

Hec(OPMHUPOBAHHOM.

2 [loka3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuus ITIKB-1 «CnocoGeH opraHu30BBIBaTh U CONPOBOKAATH ACATEILHOCTh
MOJIOJISKHBIX OpraHu3aluii, coo0IIecTB U 00bEIMHEHUH, B TOM YHCIIE, CHEIUATU3UPYIOIUXCS

Ha OpraHuv3anuu JoCyra u OTAbIXa I[GTeﬁ, MMOAPOCTKOB U MOJIOACIKU

Ta6muma 2.1 — Kpurepun OLleHKH HHAMKATOPOB TOCTHYKCHHUS KOMITETCHIIHH

Kon u popmynmpoBka HHAMKAT
opa JOCTH)XEHHS KOMIIETCHIINU

Pesynbrar

Kputepun oneHHBaHMS Pe3yabT
aToB O0yJYCHUS

IIKB-1.3x : [IpoBoauT nmpodun

AKTHYECKYIO0 PabOTy OTKIIOHSIO

IIErocst OT HOPM ITOBEAEHUS CP

€11 MOJIOAEXKH, yUacCTBYET B pe

I'YJIMPOBaHMH KOH(IUKTOB B MO
JIOAEXKHOM cpejie

OCHOB BO3HUKHOBEHUS, Mpodu
aKTHKH U pa3penieHust KOH(INK
TOB B MOJIOJIEKHBIX KOJUIEKTHBA

MIOJTHOTA OCBOCHUS TEOPETHUEC
KX OCHOB BO3HHUKHOBEHUSI, PO
(UIaKTHKY U pa3pemieHus KOH
(IUKTOB B MOJIOJIEKHBIX KOJLIE
KTHBaxX

HNPUMEHSTh HHCTPYMEHTBI IIPUK
naHoi KoHpIMKTONOTH B hop
MUPOBAaHUU MOJIOAEKHBIX KOJII

CaMOCTOSATENIFHOCTh IPUMEHEH
1Sl THCTPYMEHTHI IPUKIIaIHON
KOH(IINKTOJIOTH B (POPMHUPOBAH
MU MOJIOIEKHBIX KOJUIEKTHBAX

[TIKB-1.4x : Koncynerupyer Mo
JIO/IBIX TPaXAaH C LIeJIbI0 coJlel
CTBHSI HX CaMOpeaJIi3alny, pa3
BUTHSI HTHHOBAITMOHHOH, MPEIp
MHIMATEIBECKOH, T0OpOBOIIbYEC
KO JIeSITeTPHOCTH B MOJIOJICKH
0il cpeze

BJIAICHUS HpI/IéMaMI/I CO31aHHuA
ycIoBH 6€3KOH(IMKTHOTO B3a
MHOZAEHCTBHUS B MOJOAEXKHBIX K

PesynbraThl 00y4eHUs 110 TUCIUIDIHHE
Ko | Tmu
I II
pe | pe
3- | 3-
Ta | Ta
Pl 3H
1 aH
ue
X
vy
PI | me
2 HU
e E€KTHUBaX
PII Ha
3 BBI
K
OJUIEKTHBAX

KOPPEKTHOCTb HCIIOIb30BaHUS
MpuEMOB CO3JJaHNUS YCIIOBUH O¢
3KOH(IMKTHOTO B3aMUOJICHCTB
1Sl B MOJIOEXKHBIX KOJUICKTHBA
X

Ta6J'II/IL[a 3aIOJIHACTCSA B COOTBETCTBUU C pa3aCiiOM 1 PaGoueii IporpaMmbl TUCHUIIIIMHBL

(Moyist).




3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepedeHb OIIEHOYHBIX CPEACTB MO TUCIHUILINHE (MOIYITIO)

HanmMeHoBaHME OLIEHOYHOTO CPECTBA U TP
KoHTponupyemble mianupyeMbie pe3 | KoHTponupyeMble TeMBbI [ excrasienne ero 8 ®OC
yIbTaTHl 00yUYeHUS HCLHTUINHBI TIpoMexyTouHas aT
Texylmuil KOHTPOJIb
TecTalus
Ounas popma 0OydeHUS
P/l 3nanue : ocHOB BO3HUKHO | 1.1. Kondmukronorus ka
BEHUS, IPOPIIAKTHKA H K HayKa, KOH(IUKT KaK O CoGece1oBanue Teer
paspenieHnss KOHQINKTOB | CHOBHAs KaTETOPHs KOH)
B MOJIOAEKHBIX KOJUIEKTH | JIMKTOJIOTHH
Bax 1.2. Tumomorust KOHGIUK
TOB, pyHKMH U nuHaMuK | CobecenoBaHue Tect
a KOH(JIMKTOB
1.3. BHYyTpUJINYHOCTHBIE
KOH(IMKTHI, MexuaHOCT | CobecenoBaHme Tect
HbIE KOH(IIMKTHI
P2 YMeHue : NpuMeHSTh UHC IpakTiueckas pa6o
TPYMEHTBI MPUKIAAHON K | 1.3. BHYTpUIMYHOCTHBIE | g Tecr
OH(IUKTONIOTU B YOPMUD | KOH(IUKTHI, MEAKITHIHOCT
OBaHU MOJ'IO)Ié)KHbIX KOJI HBIC KOH(I)J'II/IKTLI C06GCCI[OB3HI/IG Tect
JIEKTUBaX
[MpakTuyeckas pabdo T
1.4. CounansHas Meauan | ta eer
Usl ¥ YperyJiupoBaHHe KO
HMIKTOB CobecenoBanue Tecr
PI3 HaBbik : BnaneHus npuém IpakTiueckas pa6o
amu cosfanus ycnoBuid 6 | 1.2. Tunonorus koHpmuK | 1 Tecr
e3KOHq)J'II/IKTHOI‘O B3aMHO TOB, (byHK]-U/H/I U JJUHAMUK
JEACTBUSL B MOJIOAEKHBIX | a KOHpIMKTOB Cobece0BaHHE Tecr
KOJUIEKTHBAX
IIpakTudeckas pabo T
1.3. BHyTpHUINYHOCTHBIE | 1g ecT
KOHQIINKTBI, MEXITUYHOCT
HBIC KOHGIIMKTHL Cobecenoanue Tecr
[TpakTryeckas pado T
1.4. CoumanbHas Meauan | T4 eCT
1Sl M yperyJIupoBaHue KO
HpuMKTOB CobecenoBanue Tect

4 Onucanue Npoueaypsl OCHUBAHUS

KadgectBOo copMHpOBAaHHOCTH KOMIIETCHIIMA HA JaHHOM OJTare OICHUBACTCS I10
pe3ynbTaTaM TeKYIIUX U MPOMEXKYTOUHBIX aTTeCTAllUi MPU MOMOIIN KOJMYECTBEHHOUW OIECHKH,
BBIpOKEHHOU B Oaymax. MakcumanbHasi cyMMa 0ayuioB MO JucHUIUIMHE (Momayno) paBHa 100
Oammam.

TaGJ’II/ILIa - PaCHpCILCJ'ICHI/IC 0aJuIoB 1O BUaaM yqe6H0171 ACATCIIBHOCTHU

I Buz yueOHOH NesTeIbHOCTH | O11eHOYHOE CPEACTBO




Ko
IIpaxktuueck | IlpaxTuy
Cobeceno HC Konrponshas
AHIG ast paboTa eckas pab e Tecr pabora Hroro
i Nel ora Ne2
KT
Jlexun 32 32
JlaGopaTopHbIe 3aHATHS 16 8 24
IIpakTuueckue 3aHATH
CamocrosiTenbHas pabora 4 20 24
90C
IIpomexkyTo4Has aTTecTanus 20 20
Hroro 100

Cymma 06amioB, HAOpaHHBIX CTYICHTOM I10 BCEM BUAAM YU4E€OHOM JNEATCILHOCTH B paMKax
JTUCIUILINHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

Kputepuu ouenku

Cymm

a Oan

JIOB
OrneHka
0 MPOMEXK

- XapaKTeprCTHKa KauecTBa CHOPMUPOBAHHOCTH KOMIIETEHINH
IO I | yrounoit a paKTep bopmmp H

)5(91 TTECTalluH

HILI
HHC
CTyzeHT IeMOHCTpHpPYeT c(OPMUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMITETEHIINH, 0OHAPY)KUBAET BCECT
or 91 OpOHHEE, CUCTEMAaTH4ECKOE U INTyOOKOoe 3HaHHEe Yy4eOHOTO MaTepHala, yCBOMII OCHOBHYIO JINTEPATYpy
no 10 XOTHHIIHO 1 3HAKOM C JIOTIOJTHUTEIHLHOHN JIUTEPaTypoil, pPEeKOMEHIOBAaHHOW MPOTPaMMOii, yMeeT CBOOOIHO BBIIOI
0 HSTh NIPAKTHYECKHE 3aJaHNs, IPEAYCMOTPEHHBIE IPOrPaMMOi, CBOOOIHO ONEpHUPYeT MPHOOPETCHHBIM
Y 3HAHUSIMU, YMEHUSIMHU, IPHIMEHSET UX B CHTYallUsIX IOBBIMIEHHON CI0KHOCTH.
o1 76 CTyzeHT IeMOHCTpHpPYeT c(hOPMUPOBAHHOCTh TUCIUIUIMHAPHBIX KOMIIETEHIINH: OCHOBHBIC 3HAHUS, Y

5090 | (XOPOMIO» | MEHIS OCBOCHEL, HO JOMYCKAIOTCA HESHATHTENLHLIC OLIMOKH, HETOYHOCTH, 3aTPyIHEHNUS NTPU aHATUTH
YECKHX ONEpalysiX, IEpeHOCce 3HAaHUH 1 yMEHH Ha HOBblE, HECTaHAAPTHBIC CUTYaIIUH.
CTyzeHT 1eMOHCTpHUpPYeET c(hOPMUPOBAHHOCTD AUCIUIUIMHAPHBIX KOMIIETEHINI: B X0I€ KOHTPOJIBHBIX

«YIOBIICTB . o
or 61 Oyf/[ITeJ'ILHO MEPOIPHSATHIA TOMYCKAIOTCS 3HAYUTEIbHbIC OIIMOKH, IPOSBISICTCSI OTCYTCTBUE OTACIBHBIX 3HAHUH, Y
o 75 »p MEHWUIA, HAaBBIKOB M0 HEKOTOPBIM AUCIUIUINHAPHBIM KOMIICTSHIIHSIM, CTYICHT UCIIBITHIBAET 3HAUYUTEIBH
bI€ 3aTPYAHEHUS [TPU OTIEPUPOBAHNH 3HAHUSIMA U YMEHHSIMH TIPH UX [IEPEHOCE HA HOBBIC CHTYAIIUH.
«HEYJIOBJIC
or 41 TBODHTENE V cryaenra He chOpMHUPOBAHBI TUCHUILTHHAPHBIC KOMIIETCHIMH, [IPOSIBIISETCSI HEOCTATOYHOCTD 3HAH
1o 60 p nii, yMEeHHH, HABBIKOB.
HO»
«HEYIOBIIE
ot 0 11 TBODTEIE JIMCIUIITHHAPHBIC KOMIIETCHIIMU He ChOpMUpOBaHbIL. [IposABIISETCS MOTHOE UITH MPAKTUYECKH MOJTHOE
040 HO))p OTCYTCTBUE 3HAHUI, YMCHHUH, HABBIKOB.

CyMmMma 6aioB, HAOpaHHBIX CTYJIEHTOM IO BCEM BUJIaM YUY€OHOH JACSATEIHHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

CymmMa Gano
s O1eHKa 110 TPOMEXx
YTOUHOH aTTecTalnu XapaxkTepucTiKa KadyecTBa chOPMUPOBAHHOCTH KOMITETEHIINT
MO TUCIAILIN "
HE
CTyzieHT IeMOHCTPHUPYET CPOPMHUPOBAHHOCTh JUCILMIUTHHAPHBIX KOMIICTEHIINH, 00Ha
PY’KHMBaeT BCECTOPOHHEE, CHCTEMATHUECKOe U ITy0OKOe 3HaHHE y4eOHOro MaTepuana
o191 510 100 «3a4YTeHO» / » YCBOWII OCHOBHYIO JIUTEPATYPY M SHAKOM © JIOTIOJTHUTENBHOM TNTEpaTypoil, pexome
«OTIINIHO H/IOBaHHOU IIPOTPaMMOii, yMeeT CBOOOIHO BBHIMOTHATH MPAKTHIECKHE 3aIaHNUs, TIPEX
YCMOTpEHHBIE TTPOTrPaMMOH, CBOOOIHO ONEpHpYeT NPHOOPETEHHBIMH 3HAHUSAMH, yMe
HUSIMH, TIPIMEHSIET UX B CUTYAISIX MOBBIIICHHOHN CIIOKHOCTH.
CTyzieHT IeMOHCTPUPYET CPOPMHUPOBAHHOCTD JUCIUILTHHAPHBIX KOMIICTEHIIUI: OCHO
76 10 90 «3a4TeHO» / BHBIC 3HAHUsI, yMEHUs OCBOCHBI, HO JOIYCKAIOTCS HE3HAYNTEbHbIC OIIMOKH, HETOUH
oT /b ae «XOPOIIO» OCTH, 3aTPyJHEHHS IIPY AHAJTUTUYECKUX OIepaLusiX, IepeHoce 3HaHUH U YMEHHUH Ha H
OBBIE, HECTAHJAPTHBIE CUTYAIUH.
o161 1075 GATTCHOY / CTyzeHT IeMOHCTPUpYeT C(i)O[BMPIpOBaHHOCTI) JHCIATUTMHAPHBIX KOMIIETEHIUIT: B X0
Jie KOHTPOJIBHBIX MEPOIIPHATHII HOMTYCKAIOTCS 3HAYNTENbHbIE OIIMOKH, TPOSIBIIETCS O




«YAOBJIETBOPUTEIIb TCYTCTBHUE OTACJIIBHBIX 3HaHHﬁ, yMEHI/II\;I, HaBBIKOB 110 HEKOTOPBHIM ANCHUINIMHAPHBIM K
HO» OMIIETEHIUAM, CTYACHT HUCIBITBIBACT 3HAYUTCIIBHBIC 3aTPYAHEHUS [IPU ONIEPHUPOBAHU
1 BHAHUAMHU U YMEHUAMU NPU UX IEPEHOCE HA HOBBLIC CUTYallUU.

«He 3a4TeHO» /

oT 41 o 60 «HEYIOBJIETBOPUTE
JIBHO»

«He 3a4TeHO» /

ot 0 1o 40 «HEYJOBJIETBOPHTE

JIBHO»

VY crynenra He cQOPMHUPOBAHBI AUCIUIUIMHAPHBIE KOMIIETCHIIUH, IPOSIBISAETCS HEIOC
TaTOYHOCTb 3HAHUM, YMEHUH, HABBIKOB.

,HI/ICIII/IHJ'II/IHapHBIe KOMIICTCHIHUU HC C(i)OpMPIpOBaHBI. HpOS{BJ’IHeTCH TIOJIHOC WJIM MpaK
TUYECKU ITOJIHOC OTCYTCTBUE 3HaHPII>1, yMeHHfI, HAaBBIKOB.

5 IlpumepHbIe OlIEHOYHBbIE CPeACTBA

5.1 IlIpumepHbIii NepedeHb BONPOCOB 10 TeMaM

Cnucok BONPOCOB K YCTHOMY c00ece10BaAHUI0

1. MaiiTe onpeneneHre KOHPIUKTY, OMUIIATE OCHOBHBIE TOJXO/bI K UCCIIEOBAHUIO.

2. OnumuTe OCHOBHBIE TEOPUU KOH(DIMKTA B 3apyOEKHON HayKe.

3. B dyem 3aximouaercs mpobiemMa HCCIEAOBaHUS KOH(PIUKTA B OTCUECTBEHHOM
IICUXOJIOTUH?

4. B yeMm CyIIHOCTh CUCTEMHOI'O II0JIX0/1a B UCCJIEA0BAHUN KOH(pIUKTA?

5. KakoBbl CTpYKTypHBIE XapaKTEepUCTUKA KOH(IINKTA?

6. OnummTe IMHAMUYECKHE XapaKTePUCTUKN KOH(DIIMKTA.

7. Kakue ocHOBaHUS BBIJCISIOT JUIs KilaccupuKanuu KOHGIMKTOB?

8. Kakue rpymnibl KOH(IMKTOB OTHOCATCS K MEXKJIMYHOCTHBIM KOH(IUKTaM?

9. KakoBbl 0ocHOBHBIE (DYyHKIIMU KOHPIHUKTA?

10. PackpoiiTe colMalbHO-IICUXOJOTUYECKUE U JIMYHOCTHBIE MPUYMHBI BOZHUKHOBEHUS
KOH(JIMKTOB

11. Packpoiite  (yHKIMOHATHHO-OPTAaHU3AIMOHHBIE  NPUYHHBI  BO3HHUKHOBEHUS
KOH(JIUKTOB.

12. OxapakTepu3ylTe OCHOBHBIC METO IbI HCCIICIOBAHMUS KOH(DINKTOB.

13. OnuiunTe OCHOBHBIE METO bl JUArHOCTUKU KOH(IMKTOB.

14. B ueM CylHOCTb MPOTHO3UPOBAHUS U MPOPHIAKTUKN KOH(PIUKTOB?

15. Kakue cnocoObl pa3perieHusi KoHQIUMKTOB Hanbosee 3¢pdexkTuBHbI? Onuimre 3Tu
CIOCOOBI (CTpaTETHH).

16. KakoBa posnp MenumaTopcTBa B YPEryaupoBaHUU KOH(PIUKTOB? ONMIIUTE THIIBI
MEAMATOPCTBA, OXapaKTEPU3YHTE OCHOBHBIE ATAIIbI IPOIIECCa MEAUATOPCTRA.

17. B uem cyTh NeperoBOpHOro mpolecca Kak croco0a paspereHus KOHQIUKTOB?
Onumure MeToJT «IPUHIUIHAIBHBIX ITeperoBopoBy (P. @umepa, Y. FOpu) u MeTon «0TKpHITOrO
pasroBopa» (A. S. Auiynosa).

18. OxapaxkTepus3yiTe THUIBI CTpaTeTMi M TAaKTUK B IeperoBopHoM Iporecce. Kakue
MICUXOJIOTHYECKUE MEXaHNU3MBbI (MCIOJIB3YIOTCS B IIPOLIECCE NEPEroBopoB?

19. B ueM cyTh KOH(MIUKTOIOTUIECKONH KOMITIETEHTHOCTH?

20. B uyeM 3akiO4YarOTCS OCHOBHBIE NOIXOJbl K IMOHMMAaHWIO BHYTPUIMYHOCTHOIO
KoH(pkTa? KakoBbl BUJIbl BHYTPUIUYHOCTHOTO KOH(IMKTA?

21. PackpoiiTe moHATHE MeAarornyeckoro KoH(aukTa. OnMUIIMTe BUIBI Me1arornyeckux
KOH(JIMKTOB.

22. B 4yeM CymIHOCTh OpPraHM3alMOHHBIX M YIPaBIECHUYECKUX KOHQIUKTOB? KakoBbI
GyHKIIMN KOH(IMKTOB B OpraHU3aiu?

23. KakoBbl HCTOYHMKH KOH(IMKTOB B cdepe ynpasiaeHus? OxapakTepu3ynTe crocoObl
MpeIyNpPEexICHUS U Pa3peLIeHHs YIPaBIEHYECKUX KOH(DIUKTOB.

24. PackpoiiTe NpUUMHBI CEMEHHBIX KOH(IUKTOB.

25. KakoBa auHamMuka KOH(PIUKTOB B ceMbe? OnUIInUTe KIaCCU(UKAITUIO U TTOCICICTBUS
CEeMEUHBIX KOH(IMKTOB.



26. KakoBbl ncuxosiornyeckue GpakTopbl KOH(MIMKTOB BO B3aUMOJICHCTBUU POIUTENCH U
nereun?

27. Kakoe BiusiHEE ceMelHHbIe KOH(MIUKTHI OKa3bIBAIOT HA TICHXUKY M XapaKkTep peOeHka?

Kpamkue memoouueckue ykazanus

C uenpro KOHTPOJIS U MOATOTOBKH CTYAEHTOB K U3YUYEHHUIO HOBOM TEMbI BHAUalle KaX10i
MPAKTUYECKOTO 3aHATHA MpernojaBaTesieM MPOBOAUTCA WHIAMBUAYAIbHBIA WM (POHTATBHBIN
YCTHBIN onpoc (cobeceJ0BaHNe) O BHIMOJTHCHHBIM 33/IaHUsIM TPEIbITyei TeMbl. Takxke yCTHOe
co0eceloBaHUE MPOBOJAUTCS BO BpeMs MPAKTUYECKUX 3aHATHH B KayecTBE JOMOJHUTEIBHOTO
UCIBITaHUSI IIPU HEAOCTATOYHOCTU PE3Yy/IbTATOB TECTHUPOBaHMUSA. Borpockl onmpoca HE JOJAKHbI
BBIXOJMTD 32 paMKU OOBSIBJICHHOM JJIsi JAHHOTO 3aHSATHUS TEMBI.

CobecenoBaHue - 3TO Pa3BEPHYTHI OTBET CTYJEHTAa, KOTOPbIMA JOJDKEH NPEACTaBIATH
co00i1 cBsI3aHHOE, JIOTMYECKH IOCJeI0BaTeIbHOE COOOIICeHHE Ha 33JaHHYI0 TeMYy, [OJDKEH
[IOKa3bIBaTh YMEHHME CTYyJ€HTa pacKpblBaTb TEMY, IPUMEHATh ONPEIECICHUS, TIPaMOTHO
UCIIOJIb30BaTh TEPMUHONIOTHIO. KpuTepusimMu olleHuBaHuUs SBISIOTCA: MOJHOTA M MPaBUILHOCTD
OTBETA, CTENEHb OCO3HAHHOCTH M IOHMMAaHMsI W3YYEHHOI'O Marepualla, JIOTUKA HW3JI0KEHUS
MaTepuaia, KOPpEeKTHOE SI3bIKOBOE O(POPMIICHHE OTBETA.

Jluckyccuu OLleHUBAIOTCS OTAENBHO 110 pa3HbIM TeMaM. Beero B kypce npeanosnaraercs 8
JTUCKYCCHI, KaXKIasi U3 KOTOPBIX MpeArnoiaraeT Makcumanbto 4 6amia (32 6amia cymMmmapHo).

IlIxana oyenku

OneHka bannsl Onucanue

OneHKa «OTJIMYHOY» CTAaBUTCS, €CIIM CTYJICHT MOJIHO M3JIaraeT Martepuai (0TBeJaeT Ha BOIIPOC),
JlaeT MPaBHIBHOE OIIpeieIeHHe OCHOBHBIX MOHSTHIT; 0OHapyKMBaeT IIOHUMaHHe MaTepuaia, M
5 4(25-36) 0’keT 000CHOBATh CBOU CY)KICHUS, IPUMEHUTH 3HAHHUA Ha MPAKTHKE, IPUBECTH HEOOXOJMMBIE TT
pHMEpBI HE TOJILKO U3 y4eOHHKA, HO M CAMOCTOSITEIIBHO COCTABICHHBIC; H3JIaraeT MaTepua Ioc
JIEZ0BATEIIBHO M IIPABHIIBHO C TOUKH 3PCHHUs HOPM JIMTEPATYPHOTO SI3bIKA.

O1eHKa «XOpOIIOY» CTaBUTCSI, €CIIU CTYACHT JIaeT OTBET, YAOBICTBOPSIOIINH TEM XkKe TpeOOBaHH
4 3(17-24) SIM, 9TO ¥ JJIs OLICHKH «OTIMYHO», HO JOIycKaeT 1—2 ommOKH, KOTOpBIE CaM Ke UCIPaBIsIeT, U
1-2 HenoveTa B IOCIIEIOBATENFHOCTH U SI3BIKOBOM 0()OPMIIEHHHU H3JIaraeMoro.

OneHKa «yJIOBJICTBOPUTEIHHOY» CTABUTCS, €CIU CTY/ICHT OOHApY)KMBAET 3HAHUE ¥ IOHHMAaHHUE O
CHOBHBIX ITOJIOKCHHI JAHHOM TEMBI, HO M3JIaraeT MaTeprai HEMOJIHO U AOIYCKAeT HETOYHOCTH
3 2(9-16) B OIIpECIICHUH MOHATHHA WIH (OpMYIHPOBKE BHIBOJOB; HE YMEET JOCTATOYHO IIyOOKO U I0Ka3
aTeNbHO 0OOCHOBATh CBOM CYXKICHHMS U IIPUBECTH CBOU MPHMEPBI; H3J1aracT MaTepHal Herocie
JIOBATEJIBHO ¥ JOIYCKAET OLIMOKH B SI3bIKOBOM O()OPMIICHHH H3JIaraeMoro.

OlneHKa «HEeyIOBICTBOPUTEIILHOY» CTABUTCS, €CIIH CTYAECHT OOHApY)KHMBAeT He3HaHHE OOJbIIeH
YaCTH COOTBETCTBYIOLIETO BOMPOCA, AOIYCKAeT OIINOKH B GOPMYITHPOBKE ONPEACICHUIT U BHIB
2 1(0-8) 0/I0B, HCKXKAOIIUE UX CMbICT, OECIIOPAI0YHO M HEYBEPEHHO H3naraeT Matepuai. OLeHKa «He
YJIOBJICTBOPHTEIHLHOY» CBHACTEILCTBYET O HEIOCTATKaX B MOATOTOBKE, KOTOPBIE SBISIOTCS CEPh
€3HBIM IPEMSTCTBHEM K YCIEITHOMY OBJIAACHHUIO TIOCIIEYIONIMM MaTepUajIoM.

5.2 Ilpumepsl 3agaHuii A1 BBINOJHEHNS MPAKTHYECKUX padoT

IIpakTnyeckas padora Nel /lmarsocTuka peakuuii B CHTYalluu KOH(JINKTA.

[enu: ycBoeHune yueOHOro MaTepuasa no AMCUUIIINHE

3azaun: OCBOEHHE IICHUXOJMAarHOCTUYECKOW MeETONUKH «DpyCcTpaluMoHHBI  TecT
Posenugeiira B Mogudukanuu H. B. Tapabpunoii»

IpakTuyeckasi padora Ne 2. JInarHocTUKA KOH(PIUKTHOCTH JTUYHOCTH

Lenb: ycBoeHHE yueOHOro MaTepuaa 1o AUCIUILTIHE.

3anaun: OcBoeHUE MCUXOAUAarHOCTUYECKUX METOJIMK CaMOOLEHKH JudHOoCcTH Bynaccu u
akueHTyauuu auaHocty K. Jleonrapna.

Kpamkue memoouueckue ykasanus

Kaxnas u3 mnpakTuueckux  paboT  mpeAcTaBiaseT U3 ce0s  3aBeplIEHHOE
MICUXOJMAarHOCTUYECKOE UCCIIEIOBAHUE IO ONPEACIEHHON METOAUKE, YKa3aHHOM B MTPAKTUYECKOM
pabore. PesynmpTar wHccienoBaHus 0oQOpMIIIETCS B COOTBETCTBMM C  TpeOOBaHUAMHU
NpeIbABISIEMBIMA K MMOA0OHOMY poay pabor. KoHeuHblli pe3ynbTaT pabOThl - MPOTOKOI
IICUXOUATHOCTUYECKOT0 UCCIIE0BAHHUS C IIPEACTAaBICHHON KaYECTBEHHON NHTEPIPETALIUEH.

[Ipaktrueckass pabora Nel omenuBaercs B 16 OamutoB MakcuManbHO. [IpakTuueckast
pabota Ne2 orieHuBaetcs B § 0aI0B MaKCUMAaIBHO.



IlIxana oyenku

OneHka Bammer* Onucanue

5 7.8 CTyzieHT TOYHO 1 ITOJTHO BBIIOJIHHII 33/IaHUe Tab0opaTOpHOH pabOoTHI, HHTEPIPETALHS 10 METO
JIMKaM TOYHA U KoppekTHa. DopMasbHbIe IPH3HAKH pabOTHI COOIIOICHBL.

4 46 CTyIeHT BBIIONHWII 33/1aHHE JTA00PAaTOPHOM pabOThI, B MHTCPIPETALIMH OLITHOKH U HETOYHOCT
u. OdopmieHue paboTsl He KOPPEKTHO.

3 1-3 CryzieHT BBITOIHIII paboTy, HO B HEH OTCYTCTBYIOT OCHOBHBIE 3JIEMEHTHI: HHTEPIIPETALHS, XO
11 00pabOTKHU pe3yabTaToB, Pe3yJIbTATHI U IIp.

2 0 CTyZIeHT OTCYTCTBOBAJI HA 3aHSATHH WM HE BHIIOJIHII PaboTy

5.3 Ilpumepnbl TECTOBBIX 3aJaHUI

IIpumep BonpocoB Tecra

1. Kondaukronorus kak caMoCTosATeIbHasl HAyKa BO3HUKIIA!

a) B koHue 50-x r. XIX Beka;

0) B koHIle 50-X 1. XX Beka;

B) B Havase XVII Beka.

2. KoHINKTO10THS KAaK HAYKA BO3HMKJIA, BbIIEJTMBIIUCH U3 HAYK:

a) COILMOJIOTUH U TICUXOJIOTHH;

0) prrocodun U MOIUTONOTHY;

B) II€IarOTUKU U KYJIbTYPOJIOTHH.

3. llpeameTomM KOH(JINKTOJIOTUN SIBJISIIOTCS:

a) 3aKOHOMEPHOCTH TOSIBJICHUS U Pa3BUTHUS KOH(IMKTHBIX IPOTUBOPEUHIA, THHAMHKA U
HaIpaBIICHUs Pa3BUTHS KOHPIUKTHBIX CUTYallUl, ClIOCOOBI U METO/IbI MPO(PHUIIAKTUKH,
pa3pelieHrs U YIpaBICHUs KOHPIUKTaMH;

0) NpUYMHBI BOSHUKHOBEHHUS KOH(MIMKTOB B PAa3HBIX COIHAIBHBIX chepax U CIOoCOOBI UX
pa3peleHus;

B) MPEANOCHUIKY 3aPOXKACHUS MPOTUBOPEUUI B PA3IMUHBIX COI[UANBHBIX CIIOSX OOIIECTBA,
UX MPOQUIAKTUKA U pa3pelIeHne MUPHBIM ITYTEM.

4. llepBblii 3TaN CTAHOBJIEHUS KOH(PIUKTOIOTHH XapaKTepUu3yeTcs:

a) (hopMUpOBaHHEM H Pa3BUTHEM 3HAHUH O MPHUPO/JIE, MPUHIIUIIAX ¥ BUIAX KOH(IUKTOB;
0) nosiBieHHEeM KOH(MIMKTOIOTHYECKUX TEOPUH 1 YACTHBIX KOHLICTIIUH;

B) U3y4€HUEM KOH(IIMKTA KaK CaMOCTOSITEIIbHOTO SIBJICHUS.

5. «KoH}UKT» B IepeBo/ie C JATUHCKOTO sI3bIKa 03HAYAET:

a) COIJIAIIICHHUE;

0) CTOTKHOBEHHUE;

B) CYLIECTBOBAHHUE.

6. UHuMaeHT B KOHQIUKTOJI0THH — ITO:

a) (opmanbpHBIi MOBOJI, TO3BOJIAIOIIMN CTOPOHAM KOH(IMKTA HaYaTh OTKPBITOE
IIPOTUBOAEHUCTBHUE;

0) UCTUHHAs TPUYMHA BOZHUKHOBEHUS HENPUMHUPUMBIX POTHUBOPEUHIA;

B) OTpULIATEILHOE BOCIIPUATHE YbET0-TMO0 MPEBOCXOACTBA HIIU YCIIEXOB.

7. IlIpeaKOH(IUKTHASA CUTyauus — 3TO:

a) UCTOJIb30BAaHUE YTPO3bI KaK Criocoba BO3ACHCTBUS Ha OMIIOHEHTA NP MPOBEJCHUN
[IEPETOBOPOB;

0) nelicTBHe, KOTOPOE HANPABIEHO MPOTUB KOTO-THOO0 Ipyroro;

B) HapacTaHUe HANPSKEHHOCTH MEXKy ONMOHEHTAaMH — MOTEHUIUAIbHBIMU YYaCTHUKAMU
KOH(JINKTA M3-32 BOSHUKIINX MPOTUBOPEUUH.

8. CTpYKTYpHBIMH 3JIeMEHTaMH KOH(DIUKTA SBISIOTCS:

a) pOJIM OTIIOHEHTOB, OOBEKT KOH(IIMKTA, cpesia KOH(INKTa;

0) Mo3HUIKK CYOBEKTOB, yUaCTHUKH KOH(MINKTA, 30HA PA3HOTIIACHIA,

B) CYOBEKTUBHBIC 1 OOBEKTUBHBIE XapaKTEPUCTUKU KOH(DIHUKTA.

9. K sTanam KoH(IUKTa OTHOCSTCS:

a) BO3HUKHOBEHHE TPOTHUBOPEUHIA, ITAIl MOMBITOK CHU)KEHUS HANPSKEHHOCTH, HapacTaHUe
MIPOTUBOPEYNHi, pa3pelieHne KOHPIIUKTA;



0) nHUIMAIWs KOH(DIUKTA, MHIIUICHT, IeCTPYKTUBHBIN KOH(IIUKT;

B) TNpeAKOH(IMKTHAs CUTyalMs, WHLIUAEHT, OTKPBITBIM KOH(MIMKT, 3ScKananus,
NOCTEKOH ()IIMKTHAS

cTajusl.

10. Kakoii u3 BapumaHTOB OTBETa HE OTPaKaeT AMHAMHUKY KOH(QUIMKTA (HMCKIIOUMTE
JIUIITHEE):

a) ATarbl KOH(QIUKTA;

0) da3bl KOHDIUKTA;

B) CoJiepKaHue KOH(IIUKTA.

11. Onpenenure a3y ¢ camoii BRICOKOH BO3MOKHOCTBIO /ISl pa3penieHns KOH(IIUKTA:

a) HaYaIIbHOU (a3a;

0) daze mogbema,

B) MUK KOH(JIUKTA;

r) asza cnaga.

12. Beibepure CyliecTBEHHbIE XapaKTEPUCTUKU dCKaJauK KOH(IUKTA:

a) UCMOJIb30BAHUE YTPO3 B APEC ONIOHEHTA;

0) mpu3HaHUE PEaTbHOCTH KOH(IINKTA;

B) pacIIUpEeHUE COLMAIbHOM Cpe/ibl KOH(IMKTA.

13. BHyTpMIMYHOCTHBIN KOH(QIUKT — 3TO KOHPIUKT MEKIY:

a) 6ecco3HaTeIbHBIMU YCTAaHOBKAMH;

0) co3HaTeNnpHOI U 0ECCO3HATENLHON CTPYKTYpaMHU;

B) MEX/1y JIIOOBIMU BHYTPUIMYHOCTHBIMH CTPYKTYPaMH.

14. K counanabHbIM pOJIsIM Y4aCTHUKOB KOH(DJIUKTA OTHOCSTCS:

a) CyOBEKTBHI, XKEPTBBI, OACTPEKATEIH, COIO3HUKH, TOCPETHUKHU, OPraHU3aTOPhI;

0) cBHIETENN, YIaCTHUKH, TPYIITA MOAICPKKH, 3pUTEIH, ONIIOHEHTHI, YIIPABICHIIBI.

B) CY/IbU, IOCPEIHUKH, KOHQIMKTAHTHI, UHULIMATOPHI, )KEPTBHI.

15. TosiepaHTHOCTB — 3TO:

a) OTCYTCTBHUE UJIM JOBOJIbHO HE3HAUMTENbHAs PEAaKLUs CTOPOH HA KOH(IMKTOI€HHbIN

dbaxrop;

0) pocT HETOBOJIBCTBA, OTPULIATENILHON TICUXOJIOTMUECKON HANPSKEHHOCTH U

JECTPYKTUBHBIX COLIMATIbHBIX CBSI3EH;

B) HEJOOPOCOBECTHOE UCIIOJIb30BaHUE OTKPBHITONH MHPOPMALIUH.

16. 3amopakuBanne KOHGIUKTA NpPeANOIaraer:

a) M3y4YeHHE BO3HUKIIMX MPOTHUBOPEYMI AN  ONpeAeieHus HX NpUIMH H
IIPOrHO3UPOBAHMS;

0) ero OTCPOUKY € COXpaHEHHEM MMEIOLIUXCS IPOTUBOPEUHIA;

B) 3aIlpeT YNPaBISIOLIET0 CyObEKTa Ha y4acTHE B KOH(IIMKTE BO UMSI OOIINX HHTEPECOB.

17. Kpu3uc B KOHQJIMKTOJOITHH NPEACTABIAET CO00i:

a) TOUKY CTENIeHH HapacTaHUs OCTPOTHI KOH(IIMKTA, IPU JOCTUKEHUH KOTOPOI CUTYyaIHs

KapJWHAJIBHO MEHSETCS B CTOPOHY OTCTYIUIEHUS JINOO MPUMEHEHUS CUIIBL;

0) cocTOsTHUE SMOIIMOHATILHON pa3psi/iKy;

B) HEaJEKBaTHYIO SMOIIMOHAIIBHYIO PEAKLIMIO Ha KOH(IMKTOT€HHBIN (aKTop.

18. Komnpomucc HeBO3MOkKeH B KOH(IUKTE:

a) UHTEPECOB;

0) pecypcos;

B) LIEHHOCTEM.

Kpamkue memoouueckue ykasanus

Tect cocrout u3 20 Bompoc. " U3 MOCIEIHUX BOIMPOCOB MPEACTABISIOT U3 ceOs Kekc-
3aJlaHuEe KOTOPOE BBIAAETCSA CTYIAEHTY MHAMBUAYAJIbHO. Bpembl BeinonHeHus tecta 40 MunyT. Bo
BPEMbI BBITIOJIHEHUS 3alPEIICHO MMOJIb30BaThCs JOMOJHUTEIbHBIMI UCTOYHUKAMU UH(POPMALUU
(3anucH, yueOHbIe TOCOOUS, UHTEPHET U IpoUee).

IIxana oyenku



OneHka banel Onucanue

5 17-20 Kpurepuu BbicTaBIeHHs OLIEHOK 32 TECT, COCTOSIIHUI U3 17 BOPOCOB.
Ouenka oTMYHO — 16-17 npaBHIbHBIX OTBETOB

4 13-16 Onenka «xopomoy - 13-15 npaBuIbHBIX OTBETOB

3 9-12 OneHKa «yIOBJICTBOPHTEIHHO) - 8-12 MpaBHIIGHBIX OTBETOB

2 3-8 Ol1eHKa «HEYIOBICTBOPUTEIBHOY - MeHee 7 MPaBHIbHBIX OTBETOB
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