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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llenpro m3ydeHus TUCHUIUTMHBI «MapKeTHHTr» sBISeTCS (OPMUPOBAHUE y CTYICHTOB
CHCTEMBI TEOPETUUECKUX 3HAHUN O MAapKeTHHIre Kak o ¢uiocopun OM3Heca M yrnpaBIeHYECKOH
KOHLICTIINY, a TaKXKe KaK O IMpOIecce ONMpeeNeHNs, TPOU3BOICTBA U Mepeadn MOTPEOUTEO
TOBApHON LIEHHOCTH;, BEIPA0OTKA MPAKTUIECKUX YMEHHI MPUMEHEHHUS! OCHOBHBIX MAPKETHHIOBBIX
METOJIOB, MHCTPYMEHTOB W NPOLEAYp, BIIAJCHUS HABBIKAMH OpraHM3allMH, YIPABICHUS U
POCKTHPOBAHUS MAPKETUHTOBOM JI€ATEIIEHOCTH MPEAPUITHS.

B xone nocTikeHns eH PealoTCst CIEAYIOIEe OCHOBHBIC 33/1a4H:

- TIOJIy4€HHUE CTY/ICHTaMHM MPEICTaBICHUS O MAPKETHHIE KaK O (GMIOCO(UHN U HICOIOTHH
Be/IeHHsI OM3HECa, TI03BOJISIONICH BBISIBIISTH U YIOBICTBOPSATH PHIHOYHBIE TIOTPEOHOCTH;

- TIONy4YCHHE TIPEACTABICHUS OO0 OCHOBHBIX MPHUHLUIIAX MApPKETHHTa, KOMILIEKCE
MapKETHHTa M €r0 COCTaBIISIONINX;

- OBIIQJICHWE TPOLEAYpaMH  HCCIEIOBAaHUS M  CETMEHTUPOBAaHUS  PBHIHKOB,
HO3UIIMOHUPOBAHHS PEIHOYHOTO MTPEIOKECHNUS;

- U3y4EHHUE OCHOB pa3pabOTKH U pealn3alui MapKeTHHIOBBIX CTPATETUi U IPOTrpaMM;

- mpuoOpeTeHne yMmeHuid B 00iacté (popMHUpPOBaHMS TOBAapHOMW, IIEHOBOW, COBITOBOW M
KOMMYHHKATHBHOH MMOJIMTHK MPEATIPHUITHS,

- YMEHHE YIPABJIATH MPOLECCOM ONPEACICHUS U CO3AaHuUs MOTPEOUTEILCKON IIEHHOCTH,

- IPUMEHSTH CPEACTBA, METOIBI MPOLIEAYPHI MAPKETHHTA, pa3padaTbiBaTh MapKETHHTOBBIC
CTpaTeruu v NporpaMMmel.

[TmanupyeMbIMH pe3ylibTaTaMyd 0Oy4eHUS MO AUCIUILINHE (MOIYJIIO), SIBISIOTCS 3HAHUS,
yMeHHs, HaBbIKH. [lepeueHp ImIaHupyeMbIX pe3ysnbTaToB OOYyUeHHs MO AUCIMIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMU OCBOCHHUS 00pa30BaTEIbHOW IPOTPAMMBL,
npejcTaBieH B Tadmuie 1.

Tabmuna 1 — Komnerenun, popMupyeMbie B pe3ylibTaTe W3Y49EeHUS TUCIUILIHHBI (MOTYJIs)

PesynbraTel 00y4eHuUs IO AUCIUILIITHE
Konm Komu
OPMYJIIHPOBKA
Hazsanne OITOIT dopMy1HpoBKa Q)nﬁngxafopa Kon
BO, cokpamenHoe
KOMIIETEHIINH JIOCTHXKCHUS pe3ynb ®DopmynrpoBKa pe3yibraTa
KOMITETEHI[UU
Tara
29.03.05 OIIK-2 : OIIK-2.4xk : PI1 3HaHne | OCHOBHBIE METOINKHU
«Konctpyuposanne | Crocoben YcraHnaBnuBaet MapKETHHTOBBIX
WU3JICIIHI JIETKOM y4acTBOBAaTh B MAapKETUHTOBbIE HUCCeIOBaHUMN
MIPOMBIIIJIEHHOCTH» | MapKETUHTOBBIX KOMMYHHKAIH P12 | VYMeHue | UCIIONB30BATHL HA MPAKTUKE
(b-K1N) HCCIIEI0OBaHMSIX, c OCHOBHBIE METOAUKHU
MIPOBOJIUTH norpedurenem MapKETHHTOBBIX
CpPaBHUTEIHHYIO TOBapoOB U HCCJIETOBAaHUM
OIICHKY HM3JIeHI YCIIYT B
JIETKO# HHIYCTPUHI
MIPOMBIIIIICHHOCTH | MOJIBI
OIIK-2.5k : P12 | YMeHue | ucnonbp30BaTh Ha MPaKTUKE
AHaIU3UPOBAThH OCHOBHBIE METOINUKHU
pe3ynbTaThl MapKETHHTOBBIX
MapKETUHTOBBIX HCCIIe JOBAaHMMA
HCCIIeJOBaHUI P13 HaBpik | OCHOBHBEIMHM METOAUKAMU
MapKETHHTOBBIX
HCCJIEIOBAaHUI

B mporecce ocBoeHHWS JTUCIUIUIMHBI PEMIAIOTCS 3aJladll BOCIHTAHUS TapMOHUYIHO
pa3BUTOM, MATPUOTUYHONW W COIMAILHO OTBETCTBEHHOW JTUYHOCTH HA OCHOBE TPAIHIIMOHHBIX
POCCHUICKHX TyXOBHO-HPABCTBCHHBIX U KYJIbTYPHO-UCTOPHUYCCKHUX IIEHHOCTEH, MPEICTaBIICHHBIC
B Tabmume 1.2.

Tabmuma 1.2 — [{eneBbie OpuEeHTHPHI BOCTTUTAHUS



BocnuraTeabpHble 3a7a91

®opMUpOBaHUE IEHHOCTe

IleneBbie OpUEHTHPHI

1 ®opMupoBaHMe IPAKIAHCKON MO3MIIUMA M NATPHOTH3IMA

dopmupoBaHHE YyBCTBA TOPIOCTH 32
JocTikenus Poccun

I'paxknaHCTBEHHOCTH
Hcropuyeckas namsTh U
IIPEEMCTBEHHOCTh MIOKOJICHHUH
Brlicokue HpaBCTBEHHBIE
Hjeabl

Oco3ranue cedst WICHOM
o0mecTBa

JIro60Bs K cTpaHe
YBaxeHue TpaiuLun

®DopMHUPOBaHHUE TOJIEPAHTHOCTHU U
YBa)KEHUSI K IPECTABUTEINIAM Pa3IIMUHBIX
HaIlMOHAJIBHOCTEH U KYJBTYP,
npoxkuBaromux B Poccun

JlocTOUHCTBO

EnunctBo HaponoB Poccun
Bzaumonomoris u
B3aUMOYBaXKCHHE

ToJepaHTHOCTh U TEPITUMOCTh
J1006poskenaTenbHOCTh |
OTKPBITOCTh

KynbTypHast HICHTHYHOCTD

2 ®opMupoOBaHHe TyXOBHO-HPABCTBEHHBIX IIEHHOCTEH

LIEHHOCTHOT'O OTHOILICHHS K OKPY>KatolIeH
cpene

CozunaTenbHbIil TPy

Konnextusuzm Tpynomtobue
®DopMHUPOBaHIE OTBETCTBEHHOT'O

IIpuopureT AyXOBHOTrO HaJ Oco3HaHue IEHHOCTH
OTHOIICHHS K TPYAY

MaTepHaIbHBIM npodeccun

Oco3zHaHue ce0s WieHOM

BocnuTtanue 5K010ruueckoi KyJabTypel U oO1miecTBa

Konnextusuzm

OTBETCTBEHHOE OTHOIICHHE K
OKpy>Karouiei cpene u
001IeCTBY

3 ®opMupOBaHME HAYYHOI0 MUPOBO33PEHHs M KYJIbTYPbl MbILJICHHS

Pa3BuTre nmo3HaBaTeIbHOTO HUHTEpECa 1
CTPEMJICHUS K 3HAHUAM

CozunaTenbHbIil TPy

BHUMAaTEIBLHOCTD K IETAIISM
CucTeMHOE MEIIIICHUE
I'nOKoCTH MBIIUIEHHS
CamMo000yueHue

PazBurne TBOPYCCKUX CIIOCOOHOCTEH 1
YMEHU: pellaTh HECTAHAAPTHBIC 3a/1a4N

Komnexktususm
CozupaTenbHblil TPy

['uOKOCTh MBIILICHUS
CnocoOHOCTh HAXOIUTh,
aHAN3UPOBATh U
CTPYKTYPHPOBAaTh
HHPOPMALIUIO
WHUTIMATUBHOCTD

4 (I)opanOBalme KOMMYHUKATUBHBIX HABBIKOB U KYJbTYPbI OGIIICHHSI

®dopmupoBaHue KyIbTYpbl THCBMEHHON
peur U eTI0BOTO OOIIEHNUS

Komnektususm
I'paxxmaHCTBEHHOCTH

KpeatuBHoe MbINIeHNE
JlobpoxenaTeabHOCTh U
OTKpPBITOCTh
KoMmMyHHKaO6eIbHOCT

2 Mecto aucuuniaunbl (MoayJsi) B crpykrype OITOIT

Jucrunnmaa «MapKeTHHT» OTHOCHTCSI K YacTH JIUCHUIUIMH y4eOHOTO TUTaHa, KOTOpas
dbopMupyeTcs y4aCTHUKaMH 00pa30BaTeIbHBIX OTHOLICHH.

3. O0beM JUCUMILIIMHBI (MOXYJISA)

O0pvemM aucHUIUIMHBL (MOJYJsl) B 3a4eTHBIX EAMHHUIAX C YKa3aHHEM KOJIMYeCTBa
aKaJeMHYECKHX YacoB, BBIJIEJICHHBIX Ha KOHTaKTHYIO padboTy ¢ oOydaromumucs (10 BUIaM
y4eOHBIX 3aHATHI) U Ha CAMOCTOSITEIbHYIO pabOTy, MPUBE/IEH B Ta0IUIE 2.



Tabmuna 2 — O6mmas TpyI0eMKOCTh AUCIUILTUHBI

C Tpyno- O0BbeM KOHTAKTHO# paboThI (ac)

emecTp | emkocThb
(0D0)

Haszpanue OITOIT (D60 P Mé_l Yacts WA AVIHTODHAS Breaynu- CPC ?TOTP Mfi

BO OH}I:;e VII Kypc yaTop TOpHAst ra i[cu
(300, (3.E) | Beero 1
0300) nek. | mpak. | 1ab. | ITA | KCP
29.03.05

KOHCprj/IpOBaH?C 000 BLE 6 4 55 36 18 0 1 0 89 €

W3/IeNHi JETKON

HPOMBIIICHHOCTH

4 CTpyKTypa U co/iepKaHue U CUMILTHHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoayJs) niass OPO

TemaTuyeckuil miaH, OTpaKAOUIMN COAEpXKAHUE TUCHUUILIMHBI (TIEpeUeHb pa3/esioB U
TeM), CTPYKTYPUPOBAHHOE I10 BUJaM Y4E€OHBIX 3aHATHI C YKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ y4eOHBIM IIaHOM, MpHUBeeH B Tadmuie 3.1

Tabnuma 3.1 — Pazgensl TUCHUIUIMHBL (MOAYJIS), BUABI YUeOHOM NeATeIbHOCTH U (POPMBI
TeKymero Koutpodis s OPO

Kon pe- Kos-Bo 4acoB, 0TBEIEHHOE Ha
Ddopma
Ne HasBanue Tembl 3yJbTaTa
Jlex [pakr JIa6 CPC TEKyHIero KOHTPOJI
00y4eHHs

MapxeruHr — puocodust P11,

1 COBPEMEHHOTO OHM3Heca. PJ12, P/13 4 2 0 10 TecT, cobeceopanme
MapxkeTuHrosas cpena: PI1,

2 aHaAJIM3 U B3aUMOJICHCTBHE. PJ12, P13 4 2 0 10 Tect, cobeceopane.
HcxonHble NOHATUA P/1,

3 MapKeTHHTa. PI2. PI3 4 2 0 10 TecT, cobece0BaHueE.

PA1,

4 | TlokymareiabCKoe OBEACHHE. PII2, PJI3 4 2 0 10 TECT, coOeceI0BaHuE.
MapkeTuHroBast P11,

5 HH(OPMALIOHHAS CHCTEMA. PI2. P13 4 2 0 10 TecT, codeceIoBaHue.
I;A?/Ir;ii‘TZFB;HHOG PJI1, Tect, cobeceioBaHue,

6| °P P PJ12, 4 2 0 12 Ppa3HOYPOBHEBBIE 3aJ1a41
CTpaTeruyecKoe

P12, P3 Y 3a/1aHuA

[UIAHUPOBAHME.
ToBapHas nonutuka B P11,

7 MapKeTHHre. PI2. P13 4 2 0 9 TecT, codeceI0BaHUE
Iens! 1 1eHOOOpa3OBaHKE B P/1,

8 MapKeTHHre. I, PI3 4 2 0 9 TECT, coOeceI0BaHUE
Crparerusi IpOABHKEHUS B PI1,

9 vapKeTHHTe. PI2. PI3 4 2 0 9 TECT, coOECeI0BaHUE

Hroro no Tadamie 36 18 0 89

4.2 Conep:xxaHue pa3aejioB U TeM JUCHUITUHBI (Moay.as) njasa ODO

Tema 1 Mapxemune — ¢hunocoghus cospemennoco busneca.

Copepxanne Tembl: MapkeTuHr — Quuocodus coBpemeHHoro Ousneca. CyYIIHOCTh
MOHSITHSI MapKETUHT. DBOJIOIUS KOHICTIIHNA MapKeTHHTa. DYHKIINKA ¥ TPUHITAITBEI MAPKETHHTA.
Buner mapkerunra. Buapl mapkernnra. Kputhka mMapkeTWHra: TPUHIUIB B3aUMOOTHOIICHUS
MapKeTHUHTa U 00IIecTBa . .

@opMBl ¥ METOJBI TPOBEACHHS 3aHATHA TIO TeMe, MpUMEHseMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIC (POPMBI IPOBEICHUS 3aHATHH - JICKIUA-TIPE3CHTAIINS.

Buner caMmocTosTensHOM MOATOTOBKH CTYACHTOB 0 TEME: TOJTOTOBKA K MPAKTUYECKOMY
3aHATHIO.



Tema 2 Mapremuneogas cpeda: ananus u 63aumooeticmasue.

Conepxanne TeMbl: CTpyKTypa MapKEeTUHTOBOM cpebl kKomnaHuu. OCHOBHBIC (haKTOPHI
Makpocpeabl KOMIaHuH. THIBI CyOBEKTOB MUKPOCPE/Ibl KOMITAaHUHU. . .

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUN 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
TEXHOJIOTHH: aKTUBHbIE, THTEPAKTUBHBIE (POPMBI TPOBEICHUS 3aHATUH - JCKIUA-TIPE3CHTALIUS.

Bunsl camMocTOSITENBHOM TOATOTOBKM CTYJAEHTOB IO TEME: AaHATUTHYECKUU 0030p
JUTEpaTyphl 1O 3aJaHHOW IperojaBaTeIeM TeMaTUKe WM TeMe, IOArOTOBKA K MPAaKTUYECKOMY
3aHSTHIO.

Tema 3 Hcxoonvle nonamusa mapkemunea.

Conepxxanne TeMbl: OCHOBHBIE 3JIEMEHTHl PHIHOYHOTO MeXaHH3Ma. THIbl PBIHKOB.
OcCHOBHBIE PHIHOYHBIE [TOKA3ATENH . .

@opMbl U METOABI IMPOBEAEHUS 3aHATUI IO TeMe, NpPUMEHsieMble 00pa3oBaTeIbHbIE
TCXHOJIOTHU: aKTUBHBIC, MTHTCPAKTUBHLIC (bOpMBI IIPOBCACHUA 3aHIATHH - JICKOUA-TIPC3CHTA M.

Bunsl camMoCTOATENBHOM IOATNOTOBKM CTYAEHTOB II0 TEMe: aHAJIUTHUYECKUl 0030p
JIMTCPATYPhI 11O 3aHaHHOﬁ npenoaaBaTrCJicM TCMATHUKEC WUJIKM TEMC, IMOATIOTOBKA K IMPAKTUYCCKOMY
3aHATHIO.

Tema 4 Ilokynamenvckoe nogedeHue.

Copepxanue TeMbl: MOJielIb IOKYIIATEIbCKOTO TIOBEIEHUSI HA IOTPEOUTENHCKOM PBIHKE.
JInuHOCTHBIE XapakTepuCTUKHU nokynarens. [Ipouecc npuHsaTus pemieHus o nokynke. OneHka
OTHONICHHS TOTPEOUTEIIEH C MTOMOIIBI0 MHOTO(GAKTOPHBIX MOJICIICH .

@opMbl U METOABI IMPOBEACHUS 3aHATUI O TeMe, MpUMEHseMble 00pa3oBaTeIbHbIE
TEXHOJIOTUH: aKTUBHBIC, HHTEPAKTUBHBIC ()OPMBI TPOBEICHUS 3aHATHHN - JCKIHSI-TTPE3CHTALIHSL.

Bunsl camMOCTOATENBHOW IOATNOTOBKM CTYIEHTOB II0 TEMe: aHAJIUTHYECKUl 0030p
JUTEpPaTyphl 10 33JaHHOW IPEroAaBaTeIeM TEMaTUKE WIN TEME, IOJArOTOBKA K MPAKTUYECKOMY
3aHATHIO.

Tema 5 Maprxemuneosas ungopmayuonnas cucmema.

Copepxanne Tembl: CTpykTypa MapKeTHMHIOBOW  HMH(POPMAIMOHHON  CHUCTEMBI.
MapxkeTuHroBsie uccienoBanus . IIporecc MapkeTMHIOBOIO UCCIEAOBAHUS . .

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpPUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: aKTUBHBIE, HHTEPAKTUBHBIE ()OPMBI IPOBEICHUS 3aHATUH - JEKIUS-TIPE3CHTALIHSL.

Bunel camocTosITENbHOM MOATOTOBKM CTYJEHTOB IO TEME: AaHaJIUTHUECKU 0030p
JUTEPATYpPBI 110 3aJaHHON MPENnoJaBaTesIieM TEMAaTUKE WM TEME, MIOArOTOBKA K IPAKTUYECKOMY
3aHATHUIO.

Tema 6 Mapkemuﬁz — OPpUEHMUpPOBAHHOE cmpamecudecKkoe nianupoesarue.

Coz[epxcaHHe TCMBI: CYIJ_[HOCTB MapKETHHI'OBOT'O IJTaHUPOBAHUA. Hpouecc
MAapKCTHHI'OBOT'O IIJIAHUPOBAHUA . Cucrema MAapKCTHUHI'OBBIX CTpaTel"I/Iﬁ ..

cDOpM]’::I U MCTOJbI IIPOBCIACHUSA 3aHATHH 10 TEME, IMPUMCHSACMBIC O6pa3OBaTeJ'IBHBIC
TCXHOJIOTHU: aKTUBHBIC, MTHTCPAKTHBHLIC (bOI)MI)I IIPOBCACHUA 3aHATHH - JICKOUA-TIPC3CHTA M.

BI/I,Z[BI CaMOCTOSTEIbHOMN INOATOTOBKU CTYACHTOB II0 TCMEC: aHAJUTUYECKUN O630p
JIMTEPATYPHI 11O Sa)IaHHOﬁ npenoaaBaTCjieM TEMATHUKE HUJIKW TEME, MMOATOTOBKA K IMMPAKTUYCCKOMY
3aHATHIO.

Tema 7 Tosapuas norumuxa 6 mapkemuHze.

Conepxxanne TeMbl: ToBapHass MOJUTUKA W TOBapHBIA acCOpPTHUMEHT. DakTopHl,
ONpEACIAIONINE ACCOPTUMEHT NMPOAYKLIMH Ha pelHKax B2B. Dtansl miiaHUpoBaHHsS TOBapHOTO
accoptuMmenTa. OcOOEHHOCTH OpEeHIMHTA Ha PEAIPHUITHH. . .



@opMbl U METOABI MPOBEACHUS 3aHATUN MO TeMe, NpUMEHseMble 00pa3oBaTeNbHbIC
TEXHOJIOTUH: aKTUBHbIE, MHTEPAKTUBHBIE ()OPMBI IPOBEIECHUS 3aHIATUHN - JEKIMS-IIPE3CHTALIHSL.

Buasl camMOCTOSATENBHONW IOATOTOBKH CTYIEHTOB IO TEMe: AHAIUTHUYECKUH 0030p
JUTEPATypsl 10 3aJaHHOW IIPENOAABATEIEM TEMAaTUKE WIN TEME, IIOArOTOBKA K IPAKTHYECKOMY
3aHATUIO.

Tema 8 Llenvi u yenoobpazosanue 6 mapKemuHee.

Conepxxanne Tembl: OcoOeHHOCTH II€HOOOpa3oBaHUs Ha pbiHKax B2B. OcHoBHBIC
ACTEKTHI 1IeHO00pa3oBaHus. BUIbI U CTPYKTypa IIH MPH ONTOBBIX MOCTaBKax. KOHTpakTHBIC U
MoaupunrpoBanuble 1eHbl. CKUIKHU U HaJ0aBKH. . .

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUH 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
TEXHOJIOTHH: aKTUBHbIE, MHTEPAKTUBHBIE (POPMBI IPOBECHUS 3aHATHI - JCKIUA-TIPE3CHTALIUS.

Bunsl camMocCTOSITENBEHOM TOATOTOBKM CTYJAEHTOB IO TEME: AaHATUTHYECKUU 0030p
JUTEpaTyphl 1O 3aJaHHOW IpernoAaBaTeieM TeMaTUKe WK TeMe, IOJrOTOBKA K MPAKTUYECKOMY
3aHSTHIO.

Tema 9 Cmpameeus npoosudicenus: 6 MapKemuHee.

Copepxannie TeMbl: CriocoObl MpoaBUkKeHHs Ha phiHKax B2B. @opMbl U TexHOIOTHU
IPOABMKEHUSI TPOTYKIIMH. OCOOEHHOCTH NMPOJBUKEHUS B MEKIYHAPOJHOM OU3HECE. .

@opMbl U METOJBI NPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TEXHOJIOTUH: aKTUBHBIC, HHTEPAKTUBHBIEC ()OPMBI IPOBEICHUS 3aHITUHN - JCKIHSI-TTPE3CHTALIHSL.

Bunel camocTosITeNnsHOM MOATOTOBKM CTYAEHTOB IO TeMe: AaHaJUTHYECKU 0030p
JUTEPATypHI IO 33/IaHHON TPEnoaBaTejIeM TeMaTHKE UM TeMe, MOATOTOBKA K MPAKTUYECKOMY
3aHATHIO.

5 Meroauyeckne YyKazaHUsl AJds1 OOYYAKOIIMXCH MO0 M3YYEHHI0 M PpeaTu3aluu
AMCUUIIMHBI (MOIYJIs1)

5.1 MerToanyeckue peKOMEHIAIMH O0YYalOIIMMCH MO0 H3YYeHHI0 IMCHUIUIMHBI W TIO
o0ecrneyeHNI0 CAMOCTOAITEILHOI PadoThI

[Ipu peanuzanuu AMCUMIUIMHBI (MOJYJs) MPUMEHSETCS 3JEKTPOHHBIA Y4eOHBIH Kypc,
pa3MemEHHBINA B CUCTEME JIEKTPOHHOTO 00ydenus Moodle.

CamocrosTrenbHas paboTa CTYJEHTOB HEOOXOOUMa JJIsl 3aKpEMJIeHHUs TeOpPEeTHYECKOro
MaTepuaia W TOJATOTOBKHM K pa3iIWYHbIM (opMaM TNPOBEACHHUS MPAKTUYECKUX 3aHITHM.
CamocrosTenbHas pabota 6akalaBpOB MpEAINONaraeT CpaBHUTEIbHBIN aHAIN3 JUTEPATYPHI 1O
npoOjeMaTuke Kypca, 0030p JAEIOBOM NPAKTUKH 10 3aJaHHON TeMaTHKe, MOATOTOBKY K
JUCKYCCHSIM B ayJUTOPHUHM, BBIIOJIHEHHE MHAWBUAYAIBHBIX pa0OT MO PEHICHUIO CUTYaIllMOHHBIX
3a/laHui ¥ KeHCoB, MOATOTOBKY COOOILIEHUH U Mpe3eHTaIi 110 pe3ynbTrataM padoThl.

Hwxe npuBeeHbl MpUMEpHbIE TeMbl HHAWBUAYAJIBHBIX U / W TPYIIOBBIX COOOIIEHUH.

bakanaBpel  Takke  MOrYyT  IMOATOTOBUTH  COOOIIEHME IO  CaMOCTOSITEIBHO
chopMyITHPOBAHHON TeMe, MPeABAPUTEILHO COIIACOBAB €€ C MpenojaBareieM. Ha ayuTopHbIX
3aHATHUAX, B COOTBETCTBHM C OOILIEH JIOTMKOW U CTPYKTYpOHl NHUCUMIUIMHBI, CTYACHTHI
NPEJCTABISIOT Pe3yabTaThl CBOEH paboThl B (hOpME MPE3EHTALINH.

1 CoBpeMEHHBIN MapKETUHT

2 XapakTepuCcTHKa MapKETHHIOBOM JEATEIbHOCTH KOMIAHUU (Ha KOHKPETHOM IpUMEpE)
3 Ilpumepsl HCHONB30BaHUS KOHIEMIMM COLMAJIBLHO-OTBETCTBEHHOIO MAapKeTHHra B
NeSITeTbHOCTH OT€YECTBEHHBIX U 3apYOeXKHBIX MPEIIPUSTHI

4 MeTtopl aHANIM3a MApPKETUHIOBOM Cpebl KOMITAHUHU

5 XapakTepucTHKa COCTABISIONIMX Makpocpe sl B I. BnanguBocroke / [IpuMmopckom kpae

6 MeTopl KaueCTBEHHBIX HCCIEA0BAaHUMN PBIHKA



7 TpeboBaHus K pa3paboTKe HHCTPYMEHTAPHSI B MAPKETUHTOBBIX HCCIIEJOBAHUSIX

8 IlpencraBieHne pe3ylbTaTOB MAapPKETHHTOBOTO HCCIENOBaHUS (TI0 KOHKPETHOU
npobiieme)

9 CermeHTUpOBaHME PbIHKA KOHKPETHOTO TOBapa/yCiIyru

10 IIpoGieMbl MO3UIIMOHUPOBAHUS U TU(PHEPEHIIMPOBAHNS PHIHOYHBIX MPEATI0KESHUN

11 TIlpencraBieHue pe3yiabTaTOB HCCIEAOBAHUS IOKYNATEIbCKOrO IOBEIEHHUs (Ha
KOHKPETHOM TOBapHOM PBIHKE

) 12 CtpaTteruu v nmpaBuiia MOKyNaTEIbCKUX PEIICHUMA

13 OueHka cocTosiHUS CIIpoca Ha JEJ0OBOM phIHKE I'. BiaauBocTroka (Ha KOHKPETHOM
TOBAPHOM PBIHKE)

14 XapakTepucTrKa TOBApHOM MOJIUTUKU KOMIIaHUHU (HA KOHKPETHOM IIPUMEPE)

15 Y na4Hblil 1 HeyTauHbINH OPEHIMHT: IPUYUHBI U CJICJICTBHE

16 MeTozap! aHasIM3a acCOPTUMEHTA

17 IIpoGneMbl KOHKYPEHTOCIIOCOOHOCTH TOBapa, KOMIaHUU

18 OG30p yIayHBIX U HEYTaYHBIX HOBUHOK

19 XapaxkTepucTrKa EHOBOM MOJUTUKH NPEIIPUATHS (HA KOHKPETHOM IIPUMEpE)

20 LleHOBBIE MAaHUMYJISIUU HAa TOTPEOUTEIHCKOM PhIHKE

21 IlpoGnemsl yrpaBieHuUsl KaHaJIaMH paclipeleIeHus

22 KoMIuieKCHbI€ KaHalbl CObITa — IPUMEPBI UCIIOJIb30BaHUS

23 OnroBasi U PO3HUYHAS TOPrOBIIS: TEHACHLUHU Pa3BUTHS

24 VlHHOBalMM B PO3HUYHOI TOprosie

25 CoBpeMeHHbIE CUCTEMbI TOBAPOIBUIKEHUS

26 HoBbIe TEXHOJIOTHH MTPOIBUKCHUS TOBAPOB/YCITYT

27 IlpoGrneMsbl yrnpaBieHUs: CTUMYJIUPOBAaHUEM CObITA

28 Hcnonp30BaHN€ UHCTPYMEHTOB IIPSIMOIO MAapKETHHTA B AESITEIbHOCTU IPEIIPUITUIA

29 BHyTpeHHUI U UHTEPaKTUBHBIN MapKETHHT B cepe yciayr

30 KpocckynbTypHbIE pa3inuusi B MEXIYHAPOTHOM MapKETHUHTE

KoHTposbHBIE BOIPOCH! AJII CAMOCTOSITENIbHOW OLIEHKHM KayecTBa OCBOCHMS YueOHOI
JUCLUIUINHBI.

IIpu pabore c yueOHON JUTEpaTypoil, METOAMYECKUMHM MOCOOUSMH M JPYyTUMH
MCTOYHUKAaMU HH(OPMAIIMU B TPOLIECCE OATOTOBKHU K ayTUTOPHBIM 3aHATHUSAM U IPOMEKYTOUHOM
aTTeCTalluy MO JTUCHMILIMHE, 0aKanaBpaM PEKOMEHIYETCs CIAeNyIOIUi epedeHb KOHTPOIbHbIX
BOIIPOCOB.

1 Yro Takoe MapkeTUHT?

2 KakoBa poJib U 3HaY€HHE MapKETUHTA Ul IPEANPUHUMATEIbCKOMN 1eATEeNbHOCTH?

3 KakoBo conepkaHne MapKETHHIOBOM JEATEIBHOCTH NPEATIPUATHI?

4 Ha3zoBuTE OCHOBHbIE KOHIEMIINH YIIPaBICHUs IPEIIPUHUMATEIbCKON JAEATEIbHOCTBIO.
[TosicHuTE OCHOBHBIE IPUHIUIIBI MAPKETHHTA.

5 Kak mapkeTHuHr CBSi3aH C MPOU3BOACTBOM, C IPYTMMU (PYHKIMOHAJIBHBIMH 00JIACTIMU
KOMITAaHUH?

6 UTo Takoe KOMIUIEKC MAapKETHUHIa, KAKOBBI €70 OCHOBHBIE 2JIEMEHTHI?

7 CdopmynupyiiTe 3aauyd MapKETUHIa, COOTBETCTBYIOIME DPA3JIMYHBIM COCTOSHUSIM
CIpoca Ha pbIHKE.

8 B uem 3akirodaeTcs ynpaBieHUE MAPKETUHIOM?

9 JlaiiTe onpenesieHNEe «MapKETHHTOBas cpena». KakoBbl €e cocTaBIsomne?

10 ITepeuncnute pakropbl Makpocpeasl. Kak oHU BIHAIOT Ha AESATEILHOCTHK OMIAHUN?

11 KakoBbl 0OCHOBHBIE (haKTOPBI MUKPOCPEbI?

12 PacckaxuTte 0 TMIIax KOHKypeHIuu. Kak uccienoBars KOHKYpEHTHYIO cpeny?

13 Onummre Ki1accu(UKaIo PHIHKOB, MOSICHUTE 0COOEHHOCTH pabOThl HAa KaXJIOM M3
HUX.

14 Yro Takoe BHYTpeHHss cpeaa ¢upmbl? HaszoBure dakTopsl, ympaBisemble U
KOHTPOJIUPYEMBIE MAPKETUHIOM.



15 IosicHuTe TUIIBI OPraHU3ALMOHHBIX CTPYKTYP MapKETHHTA.

16 Kak mpoucxoaut B3auMojeiicTBre (GUpMBI C MAPKETUHTOBOU Cpeaoii?

17 Yro takoe mapkeTuHroBas nnpopmarnronHas cucrema (MIS)? B yem ee HazHaueHue?
Kaxk ona neiictByet?

18 KakoBbl OCHOBHBIE HAIIPABJIEHUSI MAPKETUHIOBBIX MCCIIEA0BaHUN?

19 Onumnre npolecc MApKETUHIOBOIO UCCIEA0BaAHUS.

20 IlosicHUTE JOCTOMHCTBA U HEJOCTATKH MEPBUYHON ¥ BTOPUYHOM MH(OpMAIIHH.

21 HazoBuTe BO3MOXHBIE HCTOYHUKH BTOPUYHON MH(POPMAIIHH.

22 IlepeunciuTe OCHOBHBIE METO/BI ITOJIYUYEHUS IIEPBUYHON HHPOpMALIUN

23 B dYeM CyTb KaueCTBEHHBIX M KOJMYECTBEHHBIX METOAMK MapKETHHIOBBIX
UCCIIEJOBaHUI?

24 Kakue Tuibl BBIOOPOK UCHOJIB3YIOTCSA B MAPKETUHTOBBIX UCCIIEOBAHUAX?

25 B ueM BaKHOCTb CTPATETHUECKOTO IIIaHa sl PUPMBbI?

26 Onumure npoLecc CTpaTern4ecKoro MJIaHMpOBaHUS MapKETHHTA.

27 Yto npeacrasiser coborr SWOT — ananus?

28 PacckaxuTe 0 MeTOZaX aHalIM3a «OU3HEC — MOPTQEIIs».

29 llpuBenuTe NpUMEPHI HCIIOJIB30BAHMSI CTPATETHl B COOTBETCTBUU C MaTpulel
BO3MO>KHOCTEM «TOBAp - PIHOK»

30 Ha3oBuTe OCHOBHBIE 3JIEMEHTBI IPOIPaMMBbl MAPKETHHTA.

31 KakoBo HazHaueHue 11aHa MapkeTuHra? ONUILINTE €ro pa3iessbl.

32 Ilepeuncnure BUABI MAPKETUHIOBOTO KOHTPOJIS U €r0 3aJIa4H.

33 Uto Takoe CerMEHTUPOBAHUE PhIHKA?CErMEHT phIHKA?

34 OnuirTe mpolecc CerMeHTalru.

35 IlepeuncnuTte OCHOBHbIE KPUTEPUU CETMEHTUPOBAHUS MOTPEOUTEIBCKUX PHIHKOB.

36 Ilo kakuM KpUTEPHUSM CETMEHTUPYIOT PbIHKH OPraHU30BaHHbBIX TOTpeOUTENEi?

37 Kax BbIOpaTh NepCrEeKTUBHBIE IS PUPMBI CETMEHTHI?

38 Pacckaxkure 0 Tpex cTpaTerusx oxmaTa pbiHKa. Kakue ¢axTopsl BiAMSIOT Ha BbIOOp
crpareruu?

39 Yto Takoe «I103ULIMOHUPOBAHKUE TOBapa»?

40 KaxkoBbl OCHOBHBIE IIaru NpoLecca MO3ULUOHUPOBAHUS?

41 Ilepeuncnure BO3MOXKHbIE CTPATETUU O3UIIMOHUPOBAHUS.

42 Yr1o noHUMAETCs MOJ «IOKYINATENbCKUM MOBEAEHUEM)?

43 Onumure MOJIeb MOKYNaTeNbCKOIO OBEIEHHUS.

44 Ha3oBuTe IICHUXOJOTMYECKHE IIEPEMEHHBIE, BO3JCHCTBYIOIIME Ha MOBEICHUE
nokymnareneid. Kak nposiBisiercs ux BiusHue?

45 Ha3oBute couManbHble (HAKTOPBl, PACKPOHTE HX BIMSHUE Ha IOKYNATEIbCKOE
MOBEJICHUE.

46 Kak nposBisieTcs BIUSHUE CUTyalluu?

47 PacckaxxuTe 0 IpoLecce MPUHATHUS O MOKYTIKE.

48 Ot 4ero 3aBMCHUT TUII PELICHUS O MOKYIKe? PEaKIUs Ha MOKYIKY

49 Kak yCKOpHUTH BOCHPUSITHE HOBUHKU?

50 Pacckaxure o TUIaxX OPraHM30BAHHBIX TOTpEOUTENEH.

51 KakoBbl 0COOEHHOCTH UX CIIPOCA U TTOBEJCHUS B MTPOIIECCE 3aKYIKH?

52 Yro Takoe «ueHTp mo 3akynkam»? Kak NmpoMcxXoIuT B3aMMOJEHCTBHE MEXIY €ro
yieHamu?

53 KakoBbI OCHOBHBIE 3TaIlbI IPOLIECCA IPUHSITHS PEILIEHUS O 3aKyTKe?

54 OxapakTepu3yiTe THIIMYHBIE CUTYAIMH 3aKYIIOK B IPOMBIIIJIEHHOMN Cpefe.

55 Pacckaxute 00 OCHOBHBIX Crioco0ax coBepleHHs 3akynok. [IpuBenure npumepsl.

56 llepeuncnute QakTopbl, BIUSIOIIME HA IOKYNAaTEeIbCKOE IOBEAeHUE Ou3HEeC —
notpeOuTenei.

57 Yto moHUMAETCs TI0JT TOBapoM B MapkeTuHTe? KakoBbI TpH YpOBHS TOBapa.

58 Ilepeuncnute OCHOBHBIE 3JIEMEHTHI TOBAPHOM MOJIUTUKU (UPMBIL.



59 Pacckaxure o kiaccu(uKanuy moTpedUTeNnbCKUX ToBapoB. Ha uem oHa ocHOBaHa?

60 HazoBuTe Ki1acchl TOBapOB MPOW3BOJCTBEHHOrO Ha3zHadeHHs. KakoBBI 0COOCHHOCTH
MapKeTHHIra AJIs KaXKA0ro kiacca?

61 UYro Takoe TOBapHas HOMEHKJIATypa, aCCOPTUMEHTHAsl TIpyIa, ACCOPTUMEHTHas
no3uus? KakoBel napaMeTpbl HOMEHKIATYPHI?

62 B ueM npenMyniecTBa U HEJOCTATKU Pa3JINYHbIX BAPUAHTOB TOBAPHOI'O aCCOPTUMEHTA?

63 Yto 03HavyaeT NOHATHE «TOprosas Mapka»? Ha3zoBuTe ee 31€eMeHTHI

64 Kakue ycrnoBus 01aronpusTCTBYIOT IPUCBOSHUIO OpeHaa?

65 IlepeuncauTe TUIBI MAPOYHBIX Ha3BaHUM.

66 Pacckaxute 00 OCHOBHBIX (DYHKIIHSIX YITAKOBKH.

67 OnummTe CTaJuu KU3HEHHOTO IUKJIA TOBAapa. YKaXHUTE 0COOCHHOCTH MapKEeTHHTa Ha
KKIOU U3 HUX.

68 UTto noHumaercs 1oj ToBapoM — HOBUHKOM?

69 C kakuMHu 1eJIsIMH pa3padaTeiBatoTcss HOBUHKU? [loyemy Tak dyacThl Heymaun?

70 Onumure cTaauu mporecca pa3paboTKu TOBapa — HOBUHKH.

71 Uro Takoe KOHKYpeHTOCHocoOHOCTh ToBapa? IlepeuncinTe OCHOBHBIE MOKa3aTeld
KOHKYPEHTOCIIOCOOHOCTH.

72 Kak o1eHUTh KOHKYPEHTOCIIOCOOHOCTh KOHKPETHOTO TOBapa?

73 PacckaXuTe 0 3HaUEHUHU LIEHbl B MAPKETHHTE.

74 Yro BKIIIOYAET B ce0s1 pa3pabOTKa IEHOBOM MOJUTUKH?

75 HazoBuTe BHYTpEHHHE M BHEUTHHE (hAaKTOPHI, BIUSIONINE HA PEIICHHS MO [ICHAM.

76 Uto Takoe «3JaCTUYHOCTH cripoca»? OT 4yero oHa 3aBUCHUT?

77 IlosicHuTe BO3MOJKHBIE 11e711 LIeHooOpa3oBanusl. Kakum OyzieT ypoBeHb IIEHbI B KaXkK/10M
cinyyae?

78 IlpomsmocTpupyiTe MPUMEHEHHE OCHOBHBIX METO/I0B YCTAHOBJICHHUS UCXOTHOM IICHBI

79 PacckaxuTe 0 LEHOBBIX CTpaTErusix Ha TOBapbl — HOBUHKHU. [IpuBennte npumepsl

80 Kax ycraHaBiuBalOTCs LE€Hbl Ha TOBapbl OJHON aCCOPTUMEHTHOW TpYIIbl, Ha
JOTIOJTHSIFOIINE TOBAPhI. HA 00sA3aTeIbHbIC TPUHAICKHOCTH?

81 Pacckaxxure 0 BO3MOKHBIX CIIOCO0aX NM3MEHEHUI UCXOIHBIX IIEH.

82 Yro mnoHumaerca moA pacnpeneneHueM Tosapa? KakoBa OCHOBHas 3azada
pacripeeneHus?

83 HazoBute (hyHKIIMM KaHAJIOB paclpeieeHusl.

84 OxapakTepu3yiTe npsMble, KOCBEHHBIE U KOMITJIEKCHBIE KaHAJIbI PACIIPEICIICHHUS.

85 Kakue (hakTopsl BAMSIOT HA CTPYKTYpY KaHaya?

86 Pacckaxkure o cTparerusix cObita.

87 B yem paznuuus MEXIy TpPaTUIMOHHBIMH KaHallaMU COBITA, BEPTUKAIBHBIMH U
TOPU30HTAIbHBIMU MAPKETUHTOBBIMHU CHCTEMaMu?

88 IlpuBeauTe mnpuUMeEpsl HUCHONB30BAHUS PA3IUYHBIX CTPATETMH  PO3HUYHBIMU
MOCpEAHUKAMHU.

89 Ha uem ocHOBaHa KJ1acCU(pUKALHS ONTOBBIX TOCPEIHUKOB?

90 B uem cMbICIT KOHIENIIMY HHTEITPUPOBAHHON PU3NUECKON JUCTPUOYLIUU?

91 Ha3oBuTte nepeMeHHbIE, ONPEAEISAIOIINE YPOBEHb O0CTYKHUBAHMS.

92 Yto moHUMAETCS TIOJT TOHATUEM «IIPOBHIKEHUE)?

93 Ha30BUTE OCHOBHBIE METOBI IPOJABUKECHHUS.

94 Yto Takoe KOMMYHUKAIIMOHHAS TOJIMTHKA? KaKoBbI €€ BO3MOXKHBIE €T ?

95 Kak U3MeHSI0TCS METOABI IPOABM)KEHHS B COOTBETCTBUU cO cTaauaMu JKI[T?

96 Kakue axkTops! onpeaesnsitoT KOMMYHUKAIIMOHHYIO MOJIUTHKY?

97 Onummre npouecc pa3padbOoTKU MapKETUHTOBOH KOMMYHHKAIIUN

98 Kak ompenennTs OFOPKET Ha MPOIBIKCHHE?

99 B ueM cMBICII HHTETPUPOBAHHOTO MTOAX0/1a K ITPOJBUKECHHIO?

100 IToyemy CII0)KHO OLIEHUTh IKOHOMUYECKYIO 3(PPEKTUBHOCTH KOMMYHUKAIH?

101 IlepeuncauTe BO3MOXKHBIE LENH U 33Ja4H PEKIAMBI.



102 Pacckaxxurte o NIaHUPOBAHUM PEKIAMHOW KaMITaHUU.

103 Kakue HOCuTENM pekyiaMbl BaM U3BECTHBI? J{aiiTe X XapaKTEPUCTHUKY.

104 TlosicHuTe npoluecc co3nanus pekiaMHbIX oOpamenuit no mogenu AIDA. Kak MoxHO
YCHJIMTh BO3JIEHCTBHUE OOpalieHnii?

105 Kak o11eHUTh pe3yabTaThl peKJIaMHOW KOMITAHUU?

106 Pacckaxxute 0 BOBMOXHBIX CIIOC00ax U 00BEKTaX CTUMYJIUPOBAHUS.

107 Kakue npoOieMbl MOTYT BOSHHKHYTh Y (PMPMBI IpU JUITMTEIHHOM HCIOJIB30BAHUU
CTUMYJIOB?

108 TTosicauTe 0COOEHHOCTH MTEPCOHATBHON TPOIAKH.

109 OnumuTe nponece MiIaHupOBaHUs MEPCOHATBHBIX MTPOJAXK.

110 B kakux ciydasx MeaecooOpa3HO HCIOJIb30BaTh TOT WJIM MHOM THI TOPTrOBBIX
pabotHukoB? [TpuBeuTE MpUMEpHI.

111 Pacckaxkute 0 METO/1aX MEPCOHABHBIX MPOJAXK.

112 KakoBsI crtocoObl MOTHBAIIUHA TOPTOBBIX PAOOTHUKORB?

113 KakoBsl ocobennocty PR kak HHCTpyMEHTa MapKETHHTOBOW KOMMYHHKAIHN?

114 KakoBbl MpUYMHBI BBIX0JIa KOMIIAHUNA HA MEXIYHAPOHBINA PHIHOK?

115 JlaiiTe XapakTepUCTUKY CTpATETUsM MEXIYHAPOJAHOIO MapKETUHT .

116 HazoBuTe OCHOBHBIC HANpaBICHHUS TOBAPHON MOJUTUKU B MEKIYHAPOTHOM

MapKEeTHHTE.

117 B yem crnenuduka OCTalIbHBIX AJIEMEHTOB KOMILJIEKCA MAapKeTUHTa Mpu paboTe Ha
BHEIIHUX PbIHKaX?

118 IlosicHuTe OCHOBHBIE XapaKTEepPHUCTUKH Yyciayru. Kak OHM BIMSIOT Ha 3aJayu
MapKeTHHra?

119 KakoBblI cOCTaBISIONINE KOMILIEKCa MApPKETHHTA YCIYT?

120 Pacckaxure o crierupruke MapKeTHHTa B HEKOMMEPUYECKOH chepe.

Cymma
O1ueHKa 110
6ayuioB . XapaKkTepucTukKa YPOBHS OCBOCHUS
1o HTPOMEHKYTORHOU JUCLIUTIAHBI
aTTecTaluu
JUCLIUILINHE
or 91 «3a4TEHO» / CTyneHT JeMOHCTpHUpPYET C(POPMHUPOBAHHOCTH
no 100 COTJIMYHOY JUCLUIUINHAPHBIX KOMIIETEHIIMII Ha UTOTOBOM YpPOBHE,
OOHapyXHUBaeT BCECTOPOHHEE, CHUCTEMAaTHYECKOe U
rny0okoe 3HaHME Y4eOHOro Marepuana, YCBOMI
OCHOBHYIO JIMTEpPaTypy M 3HAKOM C JIOIOJIHUTEIBHON
JIUTEPATypOU, PEKOMEHIOBAHHOU MPOrpaMMOMU, yMeeT
CBOOOJAHO  BBIMOJHATH  MPAKTUYECKUE  3aJaHMs,
PeyCMOTPEHHBIE IPOrPaMMOii, CBOOOTHO OINEepUpyeT
MPUOOPETEHHBIMU 3HAHUSIMU, YMEHMSIMH, HPUMEHSET
UX B CUTyallMsIX OBBILIEHHOMN CJIOKHOCTH.
or 76 «3a4TEHO» / CryneHT JeMOHCTpUpYeT Cc(HOPMHUPOBAHHOCTD
10 90 «XOpOILIOY JMUCLUIUIMHAPHBIX KOMIIETEHIUH Ha CPEJHEM YPOBHE:
OCHOBHBIE 3HaHMsI, YMEHHS OCBOECHBI, HO JOIyCKAIOTCS
HE3HAYUTENbHbIE OIIMOKH, HETOYHOCTH, 3aTPyIHEHUs
IIPY AHAIUTUYECKUX OIEpalusIX, NEpPEeHOCce 3HAHUU U
YMEHHI Ha HOBBIE, HECTAHJAPTHBIE CUTYALIUH.
or 6l «3a4TEHO» / CryneHT JeMOHCTpUpPYeT C(HOPMHUPOBAHHOCTD
no 75 «yAOBJIETBOPUTENBHO» AUCHUITIMHAPHBIX KOMIIETEHIIMI Ha 0a30BOM ypOBHE: B

X0a¢€ KOHTPOJIbHBIX MCpOHpI/IHTI/Iﬁ AOMYCKAOTCA
3HAYUTCIIbHBIC OIHI/I6KI/I, MMPOABIACTCA OTCYTCTBUC
OTACIBbHBIX 3HaHPII>i, YMCHHﬁ, HAaBLIKOB IO HCKOTOPBIM
JUCHUIIIIMHAPHBIM KOMIICTCHIIUAM, CTYACHT
HUCIIBITBIBACT 3HAYUTCIIBHBIC 3aTPYAHCHUA npu



ONICpUPOBAHMM 3HAHWAMH W YMEHHAMHM IIpH HX
IIEPEHOCE HAa HOBBIE CUTYALIUH.
or 41 «HEe 3a4TeHo» / CryneHT JeMOHCTpUpyeT c(hOPMHUPOBAHHOCTD
1o 60 «HEYJIOBJICTBOPUTEILHO» MUCHUIUIMHAPHBIX KOMIICTCHIIMA HAa YpPOBHE HUXE
0a30BOro, MpOSBIAETCS HEIOCTaTOYHOCTh 3HAHUM,
YMEHUH, HaBBIKOB.
ot 0 no «HE 3auTeHo» / [IposiBnsieTcs MOIHOE WM IPAKTUYECKH TI0JIHOE
40 «HEYAOBIETBOPUTEIBHO» OTCYTCTBUE 3HAHUM, YMEHHM, HABBIKOB.

5.2 OcobenHocTH opraHu3anuu oO0y4YeHHs AJdA JHUI C OrPAHHUYEHHBIMH BO3MOMKHOCTAMH
3/10pOBbSl U HHBAJU/0B

[Tpr HEOOXOMIMMOCTH OOYJAIOIIUMCS U3 YUCIIA JIUII C OTPAHHYEHHBIMHA BO3MOYKHOCTSIMU
3JI0POBBS U HHBAIHIOB (110 3asBJICHHIO 00YYArOIIErocs ) MPeI0CTaBIIsIeTCs yueOHas
uH(pOpMAaIIKs B JOCTYIHBIX (POpMAxX C yI€TOM MX UWHAUBUAYAIbHBIX ICUXO(PDU3HUECKUX
0COOEHHOCTEH:

- JUIS JIUII C HAPYIIEHUSIMU 3PEHUS: B TIeUaTHOU (hopMe yBeTUUEHHBIM HIPUPTOM; B hopme
AIIEKTPOHHOIO  JOKYMEHTAa; UHIUBUAYaJIbHbIE KOHCYJIbTallu1 c MIPUBJICYEHUEM
TU(dIOCYpIOTIEPEBOIUNKA; HHANBUAYAIbHbIC 331aHUS, KOHCYIbTAIIMH U JP.

- 17151 JIMII C HAPYIICHUSIMU CITyXa: B IedaTHOH popme; B popMe 3JEKTPOHHOTO JOKYMEHTA;
WHJUBUlyaJIbHbIE KOHCYJbTAllUU C NPHUBJICUYECHUEM CYpPAONEPEBOIUNKA; HWHANBUIYAJIbHbIE
3a/laHusl, KOHCYJIbTALUU U JIp.

- 17151 JIUI] C HAPYIIEHUSIMU OMIOPHO-JBUTATENILHOTO armapaTta: B ne4atHoi oopme; B popme
AJIEKTPOHHOI'O JOKYMEHTA; UHAUBUIyaJIbHbIE 3a/1aHUs1, KOHCYJIbTALlUU U JIP.

6 @oH/ OLEHOYHBIX CPEACTB JIfl MPOBeIeHUs] TEKYIIero KOHTPOJISI M MPOMeKYTOYHOI
arTecTauMy 00y4aroMXCcs M0 JMCUMILINHE (MO1YJII0)

B cootBerctBuu ¢ tpeboBanusmu PI'OC BO gns arrecranmm 0oOy4aromuxcs Ha
COOTBETCTBUE HX IMEPCOHATBHBIX JOCTHKEHUN IUIAHUPYEMBIM pe3yibTaTaM OOYYEeHHs IO
JTUCHUTITINHE (MOAYJII0) CO3/aHbl (POH/IBI OIEHOYHBIX CPEICTB. THUMOBBIE KOHTPOJIBHBIC 3a/IaHUS,
METOJMYECKUE MAaTepuasbl, ONPEACNSIOUME MPOLEAYpPhl OLICHUBAHUSA 3HAHUM, YMEHHH U
HAaBBIKOB, a TAK)KE KPUTEPUH U MTOKA3ATEHN, HEOOXOIUMBIE JIJISl OIEHKHU 3HAHHH, yMEHHH, HABBIKOB
W XapakTepu3ywiuue dTamnbl (HOPMUPOBAHMS KOMIIETEHIMH B  MPOLECCE OCBOSHUS
o0pa3oBaTeNbHOI MporpamMmsl, npeacrasiieHsl B [Ipunoxenun 1.

7 Y4eOHO-MeTOAMYeCKOe M HH(POPMALMOHHOE 0O0ecneyeHue TUCIHMILINHBI (MOYJIs1)

7.1 Ocnoenasa numepamypa
1. TonyOkoBa, E. H. MHTerpupoBaHHble MapKETHMHIOBblE KOMMYHHUKALIUU | YYEOHUK U

npaktukym ans By3oB/ E. H.TomybkoBa. — 3-¢ wu3nm., mepepab. u jom. — Mocksa :
WznatenberBo FOpaiit, 2025. — 363 ¢. — (Briciee oopazosanue). — ISBN 978-5-534-04357-0.
— Teker : osnextpoHHbli // OOpa3oBarenpHas matgopma IOpaiitr [caiit]. — URL:

https://urait.ru/bcode/560298 (nara obpamenus: 15.05.2025).

2. Epemun, B. H., MapkeTunr: ocCHOBbI U MapKeTUHT HH(popMmanuu. : ydyeOHuk / B. H.
Epemun. — MockBa : KuoPyc, 2023. — 647 c. — ISBN 978-5-406-11436-0. — URL:
https://book.ru/book/950074 (nata o6pamenus: 18.05.2025). — TekcT : 3MEKTPOHHBIH.

3. Kazymuk, A. A. MapkeTuHT: MapKeTHHTOoBasi WH(POPMAIIMOHHASI CHCTEMA, CTPATETHsI
MapKeTUHTa: MpakThuyeckoe mnocodue : yuebnoe nocobue / A. A. Kazymuk. — Iomens : [TY
umenu ®. Ckopunbl, 2022. — 47 ¢. — ISBN 978-985-577-847-0. — TekcT : 3yekTpoHHbIH //



Jlanb : amekTpoHHO-OMOMMoTeunas cucrema. — URL: https://e.lanbook.com/book/320984 (nara
obparmenus: 20.05.2025). — Pexum goctyna: AJiss aBTOPHU3. MOJIH30BaTEICH.

4. PopkuxoBa, T. H. AHanuTHUecKMil MapKETHHI: YTO JOJDKEH 3HATh MapKETHHIOBBIN
aHanuTuK : yueonoe mocoobue / T.H. PerxukoBa. — Mocksa : UHOPA-M, 2023. — 288 ¢. —
(Boiciiee obpasoBanue: bakamaspuat). — DOI 10.12737/1450. - ISBN 978-5-16-005383-7. -
Tekcr : anmekTponHbiit. - URL: https://znanium.ru/catalog/product/1897682 (/lata obpamenus -
16.05.2025)

7.2  /Jlononnumenvnas numepamypa

1. Twpun . B. MAPKETUHI'OBBIE MCCIEAOBAHUS. Yuebuuk st By30B
[DnexTponHbIit pecypc] , 2022 - 342 - Pexxum nocrtyma: https://urait.ru/book/marketingovye-
issledovaniya-509197

7.3 Pecypcel unghopmayuonno-menekommynuxayuonnou cemu '""Hnmepnem',
6KII04an npogeccuonanvhvle 06a3vl OAHHLIX U UHPOPMAUUOHHO-CRPABOUHDIE
cucmemul (npu HeoOX00UMOCmUL):

1. Xoxosa Banentuna BnagumupoBHa. TpaJulIMOHHBI MapKETHHT VS HHU(PPOBOU
MapKeTHHT: 3JeKTpoHHbIH mnpaktukym // B.B. JXoxoma, E.b. Kwmers, H.A. IOpuenko;
BnaguBocToKCKMi rocy1apCTBEHHBIM YHUBEPCUTET; DIEKTPOH. TeKCT. AaH. (1 daiin: 2,12 M06). —
Baamgusocrok: Usm-so BBI'Y, 2024. — 1 osnekrpon., omr. aumck (CD-ROM). URL:
https://www.elibrary.ru/item.asp?id=68562853 ,
https://portfolio.vvsu.ru/schoolbook/details/tid/11519/idm/2151942590/

2. O6pasosarenbHas miardopma "FOPAUT"

3. DnextpoHHO-0MbIMOTEeyHast cuctema "BOOK.ru"

4. DnextpoHHO-OnbOMMOTEeUHas cucrema "ZNANIUM.COM"

5. DnextpoHHO-0MbMMOTEeYHas cucrema "JIAHB"

6. DnexTpoHHO-OMONMOTEUHas cucTreMa m3aarenscTBa "FOpait" - Pexxum moctyma:
https://urait.ru/

7. Open Academic Journals Index (OAJI). IIpodeccuonanbuast 6a3za naHHbIX - Pexxum
noctyna: http://oaji.net/

8. [Ilpesmmentrckas Oubnmorexka wuMm. b.H.Enpmmaa (0a3a maHHBIX —pPa3sTHYHBIX
npodeccnoHambHbIX 00nacTeil) - Pexxum noctyna: https://www.prlib.ru/

9. Hudopmanmonno-cripaBounas cucrema "KoncympranTt Ilmoc" - Pexum nocryma:
http://www.consultant.ru/

8 MarepuajibHO-TeXHHYECKOe ofOecrnedeHHe IUCHUIUIMHBI (MOAYJIsI) WM IepevyeHb
HH(OPMALMOHHBIX TEXHOJIOTHH, MCIOJb3yeMbIX IIPH OCYIIECTBJICHHH 00pa30BaTEJbHOIO
npouecca 1no AUCHUILINHe (MOYJ/II0), BKJIIOYAs NepedyeHb IPOrpaMMHOI0 odecneyeHust

OcHOBHOE 000pYIOBaHUE:

e [IpoekTop

e Jlocka aynutopHas JA-8MI]
e HoyrOyx HP 250 G3

e DKpaH HACTEHHBIN PYJIOHHBII
[IporpamMMHoe obecrieueHue:

e Microsoft Office 2010 Standart




MUHOBPHAYKHU POCCHUN
BJIAJIUBOCTOKCKMII TOCYJIAPCTBEHHBI YHUBEPCUTET
KA®EJIPA MAPKETUHI'A U JIOTUCTUKU
@DOoH/] OLIEHOYHBIX CPEICTB
JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt
Y IPOMEXKYTOYHOM aTTECTAlMU MO TUCHUILINHE (MOIYIIIO)

MAPKETHUHT

Hanpasnenue u HanpaBiIeHHOCTh (IPOQIIIB)
29.03.05 KoncrpyupoBaHue u3enuil Jerkoi npomMeinuieHHocTH. L{udpposas moxa

I'ox nabopa na OIIOII
2025

dopma 00ydeHus
OuHas

Bnagusoctok 2025



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kox n popmynupoBka KOMIIETEHIIH
Hazpanue OIIOII BO, AL 1 bopmymp H Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS

COKpameHHOe u KOMIICTCHIIUHN

29.03.05 «Konctpyup | OIIK-2 : Criocoben yuactBoBath B | OITK-2.4x : YcraHaBnmuBaeT MapKeTHHTOBEIE KO
OBaHUE U3/IEJINH JIETKO | MapKETHHTOBBIX HCCIIEJIOBAHUSX, I | MMYHUKAIIMU C TIOTPEOUTEIEM TOBApOB U YCIyT
1 MPOMBIIIUICHHOCTH» | POBOAUTH CPAaBHHUTEIBHYIO OLIEHKY | B MHJYCTPHH MOJBI

(b-K1) U3JIEJIUi JIETKOW MPOMBINIEHHOCTH | OITK-2.5k : AHAIM3UPOBATH PE3YIbTATH MAPKET
WHTOBBIX MCCIIEIOBAHMUMN

KomrmeTeHiust cunraercsi ChOpMUPOBAHHOMW HA JAHHOM 3TaIle B CIIy4ae, €CIIH IOTy4YeHHbIC
pe3ynabTaThl OOYYeHHs [0 JAUCHUIUIMHE OLICHEHBI IOJOXKHUTENbHO (JMana3oH KpPHTEPHEB
OLICHUBAHUSI PE3YJIbTaTOB O0YUCHHS «3a4TCHOY, «YIOBIECTBOPUTEIBHOY, «XOPOILIOY, KOTIHIHOY).
B ciydae OTCYTCTBUSI IOJOXXHTENBHOH OLIEHKM KOMIICTCHIMS HAa JaHHOM JTale CYUTACTCS
Hec(OPMUPOBAHHOM.

2 [loxa3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuus OIIK-2 «CnocobeH y4acTBOBaTh B MApKETHHTOBBIX HCCIIEIOBAHUSIX,
IIPOBOAMTH CPABHUTEIBHYIO OLEHKY U3EJINI JIETKON POMBILUIEHHOCTH

Tabmuna 2.1 — Kpurepun orieHKM WHAUKATOPOB JTOCTHKCHUS KOMITCTCHITUN

PeSyJ’ILTaTBI 06y‘leHI/I$[ IO TUCHHUITTIMHE

Ko u gopmymupoka unankar | Ko | Tu Kpurepuu ouiennBanus pe3yibT
opa JOCTUXKEHUs KoMrieTeHuy | A I aToB 00y4YeHHUs
pe | pe Pesynbrar
3- | 3-
Ta | Ta
OIIK-2.4k : YcTa"HaBauBaeT Ma 3H 3HaeT METOJIMKH OpraHu3aluu
P OCHOBHBIE METOJIMKH MapKETUH
PKETUHTOBbIE KOMMYHHUKAIIUU C aH . Y TIPOBEICHUSI MAPKETHHTOBBIX
1 TOBBIX HUCCIIEAOBAHUMN .
MOTpeOUTENEM TOBAPOB U yCIIYT ue HCCIIEIOBAHMM
B MHAYCTPHUH MOJbI A\
WCTIONB30BaTh Ha MPAKTUKE OCH
P | me OnsIT NPOBECHNS MapKETHHTO
OBHBIE METOJIUKH MapKETHHTOB .
2 HU N BBIX HCCJIEIOBAHUM
o BIX UCCJICJOBAHUI
OIIK-2.5k : AHanmu3upoBaTh pe N
WCTIONB30BaTh Ha MPAKTUKE OCH
3yJIbTaThl MAPKETHHTOBBIX Hiccn | P/ | me ONBIT MPOBEIEHUS] MAPKETHHTO
. OBHBIE€ METOJJUKH MapKETHHTOB .
eI0BaHui 2 HU N BBIX HCCJIEIOBAHUM
o BIX UCCJICJOBAHUI
Ha Bnaneer koMneTeHIIUSAMU MIPOB
P/ gy | OCHOBHBIMH METOIMKAMH MapK | €ACHHS PasTHIHBIX ¢dbopm u MeT
3 < €THHT'OBBIX HCCIIEJOBAHNMN 0/10B MapKETHUHI'OBBIX HCCIIEA0B
aHUH

Tabnuiia 3amoyHseTCs B COOTBETCTBHUH C pazaenom 1 Pabodeii mporpaMmbl TUCIUTUTMHBI
(Moyist).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6muma 3 — [lepedeHp OIIEHOYHBIX CPEACTB MO TUCIHUILIAHE (MOTYITIO)

Konrponupyemsle uianupyemsie pe3 | Konrponupyemslie Temsl 1 | HanmeHoBaHME OLIEHOUHOTO CpeCTBA U TP
yIbTaTHl 00y4YeHUS HCIHTUINHBI exncrasnenue ero B @OC




Texymuit KOHTpOJIB

IIpomexyTouHas at
TecTalus

Ounas popma 0OydeHUS

PII1 3HaHUE : OCHOBHBIE METO
JIMKH MAapKeTHHTOBBIX Hcc | 1.1. MapkeTHHT — rtoco CobecenoBanue Cn1coK BOIIPOCOB
JleI0BaHU (ust coBpeMeHHOTO OH3HE
ca. Tect CIHCOK BOIPOCOB
1.2. MapKeTHHrOBas cpejt CobecenoBanue Cnrcok BOpocoB
a: aHaJIM3 U B3aUMOJCUCT
BHC. Tecr CIHCOK BOTIPOCOB
CobecenoBanne Crmcok BOpocoB
1.3. UcxongHble TIOHATHS
MapKeTHHTA.
Tect Cnrcok BOpocoB
CobecenoBanue CHHCOK BOIIPOCOB
1.4. TlokynaTenbcKkoe OB
eJIeHue.
Tect Cnucok BOnpocoB
CobecenoBanne Cnucok BOnpocoB
1.5. Mapkeruarosas ua}
OpMAaIIOHHAS CHCTEMA.
Tect Crrcok BOpocoB
1.6. MapKeTHHT — OpHeHT CobecenoBanue CHHucoK BOTIPOCOB
HPOBAaHHOE CTPATETUYECK
0¢ IUTaHUpOBAHNE. Tect CIHCOK BOIPOCOB
CobecenoBanne Cnucok BOnpocoB
1.7. ToBapHas MOJIUTHKA
B MapKeTHHTE.
Tect Cnrcok BOpocoB
CobecenoBanue Crncok BOmpocoB
1.8. Llens! u neHOOOpa30B
aHHE B MapKETHHTE.
Tect Cnucok BOpocoB
CobecenoBanne Cnucok BOpocoB
1.9. Crparerus npoBuxe
HUS B MapKETHHTE.
Tect Cnrcok BOpocoB
PJ12 YwMmenue : ucnionb3oBath H | 1.1. Mapketunr — ¢puiroco
a TIPaKTHKe OCHOBHBIE Me | ¢ust coBpemenHoro 6usHe | Tecr Crincok BOmpocoB
TOJUKA MapKETHHTOBBIX ca.
HCCIIeI0BaHUI 1.2. MapkeTuHroBas cpef
a: ananus u B3aumozeiicr | Tect Cnucok BOnpocoB
BHE.
1.3. McxomHbIe TOHATHS
Tect Crrcok BOpocoB

MAapKETUHIA.




1.4. TlokynaTenbcKoe OB
e/IeHue.

Tect

Cnucok BOpocoB

1.5. Mapkeruarosas ua}
OpMaIIOHHAs CUCTEMA.

Tect

Crimcok BOpocoB

1.6. MapkeTHHT — OPHEHT
HPOBAHHOE CTPATETHYECK

Pa3HoypoBHEBBIE 3a
Jla9¥ U 3aJaHNs

Crmcok BOpocoB

0C IUTaHHpOBAHNE. Tect CIHCOK BOIPOCOB
1.7. ToBapHas monuTHKa
Tecr CIHICOK BOIIPOCOB
B MapKeTHHTE.
1.8. IleHs! 1 1eHOOOPa30B
1 p Tect Crimcok BOpocoB
aHHe B MapKETHHTE.
1.9. Crparerust mpoaBke
P por Tect Crmcok BOpocoB
HUS B MapKETHHTE.
PI3 HaBbIk : OCHOBHBIMH MET
OJIMKAMH MAPKeTHHIOBBIX | 1.1. MapKeTHHT — QHiIoco CobecenoBanue CHHcoK BOIIPOCOB
HCCIIEJOBaHUI ¢bus coBpeMeHHOro Ou3He
ca. Tecr CIHHUCOK BOIIPOCOB
1.2. MapKeTHHrOBas cpe CobecenoBanne Cnucok BOnpocoB
a: aHAM3 U B3aUMOICUCT
BHC. Tect CIHCOK BOIPOCOB
CobecenoBanue CIHCOK BOIIPOCOB
1.3. UcxoaHble OHATHS
MapKEeTHHTa.
Tect Cnrcok BOpocoB
CobecenoBanne Cnucok BOpocoB
1.4. TlokynarenbCKoe MOB
eJICHue.
Tect Cnucok BOnpocoB
CobecenoBanue Crncok BompocoB
1.5. Mapkerunrosast uH}
OpMAaIIOHHAs CUCTEMA.
Tect Cnrcok BOpocoB
1.6. MapKeTHHT — OpHeHT CobecenoBanne Cnucok BOpocoB
HPOBAaHHOE CTPATETUIECK
0€ IUIaHNpOBAHHE. Tect CIHCOK BOIPOCOB
CobecenoBanue Crncok BOmpocoB
1.7. ToBapHas monuTHKA
B MapKeTHHTE.
Tect Cnrcok BOpocoB
CobecenoBanue Crucok Bonpocos
1.8. Llens! u neHOOOpa30B
aHHe B MapKETHHTE.
Tect Cnucok BOnpocoB
1.9. Crparerus npoBuxe
P P CobecenoBanue Cricok BOmpocoB

HUS B MAPKETUHIC.




Tect CHrcoK BOPOCOB

4 Onucanue npouexypbl OlleHUBAHUS

KauectBo copmupoBaHHOCTH KOMIETCHIIMA Ha JAaHHOM JTare OICHUBACTCS I10
pe3yJbTaTaM TEeKYIIUX U TMPOMEXKYTOUYHBIX aTTECTAIlUi MPH MOMOIIN KOJUYECTBECHHOH OICHKH,
BEIpaXCHHOW B Oayiax. MakcuManbHas cymma OaJioB MO JucHUIUIMHE (Moaynro) paBHa 100

Oasuiam.

KagecTBO c(hopMUPOBAaHHOCTH KOMIIETEHIMI HA JaHHOM 3Talle OLEHUBAETCS 110 pe3ybTaTaM
TEKYIIUX U MPOMEXYTOYHOHN aTTeCTalluii KOJMYECTBEHHOM OLIEHKOM, BEIpa)KEHHON B Oaax,
MaKCHUMaJibHasi CyMMa 0aJuloB 1o AucuuInHe pasHa 100 6amiam.

Ta6muma 4.1 — Pactipeaenienne 6auioB 1o BUgaM yueOHOM eI TeIbHOCTH

Bupn yueOHoit nestensH | OneHowHOe cpenc
ocTu TBO
Pedepar | PasHoypoBHeBbIe 3agaun u 3a | Bompocs! k a3x3am | Uor
Cobeceno-BaHue Tectot
bl JIaHUs CHYy 0
Jlexun 10 10
IIpakTHueckue paboTh 40 40
CamocrosiTenbHas pado
P 30 30
Ta
IIpomexyTouHas aTTecT
POMEKYT 20 20
anus
10
Hroro 0

CYMMa 621JIJ'IOB, Ha6paHHI)IX CTYACHTOM I10 AUCHUILIMHE, IICPCBOAUTCA B OLICHKY B COOTBCTCTBUHA

¢ TaOJIHLEH.

CyMmMma 6aioB, HAOpaHHBIX CTYJIEHTOM IO BCEM BUJIaM YUY€OHOH ACSATEIHHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOJUTCS B OIIEHKY B COOTBETCTBUHU C TaOIHUIICH.

CyMMi Gano O1ieHKa 110 TPOMEXx
YTOYHOU aTTecTalu XapaxkTepucTHKa KadyecTBa chHOPMUPOBAHHOCTH KOMITETEHIINI
MO TUCIUILIA
HE 1
CTyaeHT 1eMOHCTpHpYeT chOPMHUPOBAHHOCTh AUCLMILIMHAPHBIX KOMIIETEHIHiT, 00Ha
PY’KHMBaeT BCECTOPOHHEE, CHCTEMaTHIeCKOe U ITy0OoKoe 3HaHHE y4eOHOro MaTtepHana
o1 91 10 100 «3auTeHO» / » YCBOMIT OCHOBHYIO JINTEPATYPY H 3HAKOM C JIOTIOJIHUTEIIbHOM JIUTEpaTypoil, pekome
«OTIIMYHO HJIOBaHHOH TIPOTPaMMOM, yMeeT CBOOO/IHO BBINOJHATh IPAKTHUECKHUE 3aJaHUs, TIPe]
YCMOTpEHHBIE TPOrpaMMOi, CBOOOIHO ONIEPHPYET NPHOOPETEHHBIMH 3HAHUSAMH, YME
HUSIMH, IPUMEHSIET X B CUTYALIMSIX MOBBIIICHHON CIIOXKHOCTH.
CryzieHT IeMOHCTpUpPYET CPOPMHUPOBAHHOCTD JUCIUILTHHAPHBIX KOMIIETEHIHN: OCHO
76 110 90 «3a4TeHo» / BHBIC 3HaHUSI, yMEHUS] OCBOCHBI, HO JIOIyCKAIOTCSl HE3HAYUTEIbHBIE OIIMOKH, HETOUH
or /b ae «XOPOILO» OCTH, 3aTPYAHEHHUS IIPH aHATUTHYECKHX ONepalsX, IePeHOCe 3HAHUI U yMEHHI Ha H
OBBI€, HECTAHIAPTHBIC CHTYAIIH.
CTyneHT AeMOHCTpUpYeT c(hOPMHUPOBAHHOCTh IUCLIHUIUIHHAPHBIX KOMIIETCHIIUH: B X0
«3a4uYTCHO» / J1€ KOHTPOJIbHBIX MepOl’lpl/IﬂTHﬁ JOITYCKarOTC 3HAYUTEIIbHbIC O]_UI/I6KI/I, MPOABJIACTCA O
oT 61 o 75 «yIIOBJICTBOPUTENb | TCYTCTBHE OTIEIbHBIX 3HAHUI, YMEHUH, HABBIKOB 110 HEKOTOPHIM AUCIMIUIMHAPHBIM K
HO» OMIIETEHIUAM, CTYACHT HUCIBITBIBACT 3HAYUTCIbHBIC 3aTPYAHCHUSA IPU ONIEPUPOBAHN
YU 3HaHUSAMU U YMEHUAMMU ITPU UX NIEPEHOCE HA HOBLIC CUTYAlIUH.
«HE 3a4TCHO» /
or 41 10 60 «HEYIOBIETBOPHTE v CTyAC€HTa HE C(b(lpMPIpOB%HbI JUCHUIINIMHAPHBIC KOMIICTCHI UM, IPOSABIACTCA HEA0C
TaTOYHOCTb 3HAHUH, YMEHUHU, HABBIKOB.
JIBHO»
«HE 3aUTEeHO» /
JlucuuIuiHHapHBIe KOMITETEHIMH He chopMHupoBaHbl. [IpOSsIBISETCS MOIHOE WITH NPAK
ot 0 1o 40 «HEYJOBJIETBOPHUTE . M
EHO» THYECKH MOJHOE OTCYTCTBUE 3HAHWI, YMEHHUH, HABBIKOB.




S IlpuMepHbIE OLIECHOYHBIE CPeACTBA

5.1 IlpumepHbIii epevyeHb BONMPOCOB MO0 TeMaM

Cnucok BONPOCOB K YCTHOMY c00ece10BaHUI0
. CyIHOCTb ¥ 33J]a4i MapKETUHTa, OCHOBHBIE MOHSTHS
. OBoJIOIMS 6A30BBIX KOHILIETIUN MapKeTHHTa
. Kommiekc mapkeTtunra u ero cocrapisitoue (4 Ps)
. MapkeTnHroBas cpefia: CyIIHOCTh M XapaKTePUCTUKU
. CerMeHTHpPOBaHUE PHIHKA: CYIIIHOCTb, TPUHIUIIBI
. [lo3unmoHupoBaHue: CylHOCTb, 3HAUCHUE
. MapkeTrHroBasi ”HpOpPMAIIMOHHAS CUCTEMA: CYIIIHOCTh, OCHOBHBIC DJIEMEHTHI
. [loxymnarenbckoe MoBeJeHHE: CYIIHOCTh, IPUHIUITBI TOHUMaHUs
. Mopeinb nokymnaTeiabCKoro nmoBeICHUs
0. CymHOCTh MAPKETUHT — OPUCHTHPOBAHHOTO TUTAHUPOBAHHS
11. TIpouecc cTpaTernyecKoro miaHuPOBAHUS
12. MapKeTHHTOBBIN TUTaH: Ha3HAYCHUE U CTPYKTypa
13. ToBapHas MOMUTHKA: JIIEMEHTHI, TPUHIIUIIEI POPMUPOBAHUS
14. llena u ee 3HaueHUE B MAPKETUHIE, B OOLIEH cTpaTeruu KOMIaHUU
15. CymHoCTh 1IECHOBOM MOJUTHKHI
16. Ilenw, 3a1auvt ¥ OCHOBHEIC AJICMEHTHI PACIIPEICIICHHUSI
17. ®OyHKIMM KaHAJIOB paclpeeIeHUs
18. Bwupl kaHATIOB pacipeneieHus
19. TloHsTHS «IPOABMKEHUEY, KMAPKETHHIOBAsI KOMMYHUKAIIHS))
20. Mozens MapKETHHIOBOM KOMMYHUKALIUU
21. VHCTpyMEHTBI MapKETHHTOBBIX KOMMYHUKAIIHHA
22. Tloaxomsl K oneHKe 3 (HEKTUBHOCTH TIPOABHIKCHUS.
XapakTeprucTUKa OCHOBHBIX HHCTPYMEHTOB IIPOABUKCHHUS
Kpamkue memoouueckue ykasanus
Bo Bpems coOecemoBaHusi CTyIEHThl AKTUBHO OTBEUYAIOT HA BOMPOCHI,
MIPEABAPUTENILHO MTOATOTOBUBIITUCH IO KaXI0W TEME.
Llkana oyenxu
IITkana omeHku

= O 00 JON L K~ WD —

Ornenka Bbamnsl Omnucanue
BBICTABIISIETCS OaKaNaBpy, €CIIM YETKO M MPABUILHO OTBEYAl Ha BCE BOMPOCHI, aBall Pa3BEPHYT
5 9-10 Bl 1 apTYMEHTHPOBAHHBIN OTBET MO KaXKIOMY BOTIPOCY, MOKa3bIBas IMUPOTY U NIyOHHY 3HAHH

ﬁ, B OTBETAX YMEJIO UCIOJIb30BaAJI HOPMATUBHBIC U ITPABOBBIE JOKYMEHTHI
€CJIM IPaBUJIBHO OTBEYAJI Ha OOJIBIINHCTBO BOIIPOCOB U MOJAKPEIUIAI OTBET 3HAHUAMH HOpMaTu

4 6-8 BHBIX H TIPABOBBIX JJIOKYMEHTOB

3 35 €CJIM XOPOILIO OTBeYal Ha Bonpock! (He MeHee 40 %) , mpy OTBETax Ha HEKOTOPHIE HCIIOJIB30BAI
HOPMAaTHUBHBIE U IPABOBBIE JOKYMEHTBI

2 0-2 ecJii 0TBevaa Ha Bonpockl (MeHee 10 %)

5.2 IIpumepbl TeCTOBBIX 3aIaHUI

Tect k Teme 1

1. B ocHOBE MOHATHS «MapPKETUHI» JIEKUT

1)opueHTanus Ha HyX/Ibl U TOTPEOHOCTH TOKyNaTesIen

2)pexiiama U COBIT TOTOBOM MPOTYKIIUU

3)MakcUMaIbHOE UCIOJIb30BaHNE IPOU3BOCTBEHHBIX MOIIHOCTEH (pUpMBI
4)MakcuMH3aIMs TEKYIEH MPUOBLIM JTF0OBIMU CPEICTBAMU

2. Ilox MapKETUHIOM TPAJULIMOHHO IOHUMAETCS

I)cucrema ynpapieHUs OpeANpUITHEM

2)crcTeMa pbIHOYHBIX HCCIIEI0BaHUN

3)pa3zen 5JKOHOMHUECKOW TEOpUU



4)merononorus NpeAnpUHIMATENbCKON AESITEIbHOCTU

3. CymiHOCTh KOHIENIIMH MapKETUHTA 3aKJII0YAETCS B

1)60pwbe ¢ nndnsueit

2)opueHTaluy Ha TPeOOBAaHMS PhIHKA

3)[IoIYMHEHUH TOPTOBJIM UHTEPECaM IPOU3BOACTBA

4)opueHTaluU Ha YKa3aHUs FOCYJapCTBEHHBIX OPTaHOB

4. BO3HUKHOBEHUIO MJIeM MAPKETHHTa CIIOCOOCTBOBAJ TaKOH (PakTop, KaK

1) nedunmT TOBApOB M YCIYT

2)ycuiieHnEe KOHKYPEHLIMU MEXy IPOU3BOIUTENSIMU

3)pocT JOXOJ0B HACEICHMUS

4)neguuuT TPUPOJHBIX PECYPCOB

5.ITorpebHOCTH — 3TO

1)HEYIOBIETBOPEHHBIN CIIPOC MOTPEOUTENECH HA KOHKPETHBIE TOBAPHI

2)HyX7a, NPUHSBILAS KOHKPETHYIO ()OPMYy B COOTBETCTBUU C KYJIbTYPHBIM YPOBHEM U
JMYHOCTBIO MHIUBU/IA

3)4yBCTBO OLIYIIAEMOM YETOBEKOM HEXBATKHU Y€ro-Indo

4)HyX 112, IOJKPEIIEHHAs! IOKYIATEIbCKOW CITOCOOHOCTBIO

6. KonkpetHast noTpeOHOCTb, MOAKpEIUIeHHAs! TOKYATeIbCKOW CLIOCOOHOCTBIO — 3TO

I)cipoc

2)KenaHue

3)Hyx)1a

4)noTpeOHOCTh

5. Ha yrtBepxaeHun, 4to moTpeOUTENN OJArOCKIOHHBI K TOBapaMm, MMM Oolee
BBICOKOE KaueCTBO U JIyYlIMe CBOWCTBA U XapaKTEPUCTUKH, OCHOBBIBACTCS KOHILICTILIUS

1)coBepieHCTBOBaHMSI TOBapa (ToBapHasi)

2)KJIaCCUYECKOI0 MapKeTHHIa

3)uHTeHCUUKAIIMA KOMMEPYECKUX YCHITHH (COBITOBAs)

4)coBepILIeHCTBOBAaHUS POU3BO/ICTBA (IIPOU3BOJICTBEHHA)

6. Hcmonp30BaTh KOHLENIMIO HMHTEHCH()HKAIMKM KOMMEPUYECKHX YCWIHHA Hamboiee
1enecoo0pasHo, eciu

I)cripoc Ha TOBap (UPMBI CYIIIECTBEHHO HUKE TIPEITIOKECHHS

2)u3epKKU Ha IPOM3BOJICTBO TOBAPA CIIUIIKOM BBICOKH

3)KOHKYpPEHTBI IPOBOJIAT arpeCCUBHYIO PEKIAMHYIO KaMIIaHUIO

4)noTpeOuTeNy NPeANOYUTAIOT TOBAPHI HAMBBICILIETO KauecTBa

7. MapkeTuHroBasi KOHLEMNLMS, YTBEp)KAAloIlas, YTO MOTPEOUTENN MPEINOYNUTAIOT
OJTHOTUITHBIE TOBApbl, KOTOPBIE IHUPOKO PACHPOCTPAHEHHBIE HAa PBIHKE U JOCTYIHBIM IO IIEHE,
Ha3bIBAETCS KOHIIEIIINEN

1)kmaccu4eckoro MapKeTHHra

2)coBepILIEHCTBOBaHMS MPOU3BOACTBA (IIPOU3BOJCTBEHHAS)

3)coBepieHCTBOBaHMsI ToBapa (TOBapHast)

4)uHTeHcu UK KOMMEPUYECKUX YCHIINN (CObITOBAs)

8. XpoHosiornueckas mocjiae10BaTeIbHOCTh BOZHUKHOBEHHUS YKAa3aHHBIX MAPKETHHIOBBIX
KOHIIEMIHUI UMEET CIAEAYIOIINI BU

1)coBepiieHCTBOBaHMS TOBapa (ToBapHas)

2)KJIacCUYECKOT0 MapKeTHUHTa

3)uHTeHCUPUKALINY KOMMEPUYECKUX YCHIIUN (COBITOBAs)

4)coBepiIeHCTBOBaHUS MMPOU3BOACTBA (IIPOM3BOJICTBEHHAS)

A)nepsas

B)BTopas

C)rpetba

Jl)ueTBepras



9. Konnenuusi conuaabHO-3TUYHOTO MAapKETHHra TpeOyeT OoT (HpPMBI COTIIACOBAaHHS B

paMKax IMOJIMTUKHU MapKETUHIA:

1)npubsin GUpMBI 1 €€ KOHKYPEHTOB, HHTEPECOB ITOCPEAHUKOB

2)npulbui PUPMBI, 3aIIPOCOB MOTPEOUTENCH U HHTEPECOB BCETO 00IIECTBA
3)npubbuH GUPMBI U 3aIIPOCOB MOTPEOUTENECH

4)3arpocoB oTpeduTeNiell U UHTEPECOB IOCYIaPCTBEHHBIX OPraHOB

10. IlpuHuMnam MapKeTHHra COOTBETCTBYIOT

1)cBOEBpeMeHHas ajanTalys K U3MEHEHUAM TpeOOBaHUM pbhIHKA

2)opHeHTalus Ha JI0JITOCPOUYHBIN ycIiex

3)MakcuMuzaIus 00beMOB ITPOIaK

4)KOMITJIEKCHBIM IOAXO0J K MAPKETUHIOBOM EATEIILHOCTH

11. MapkeTuHroBas J1esTeIbHOCTh (PUPMbI HAUUHAETCS C

1)pa3paboTKu ¥ IPOU3BOACTBA TOBapa

2)IIaHUPOBAHUS KOHKPETHBIX MEPOIIPUATUH 110 CTUMYJIMPOBAHUIO COBITA
3)u3ydeHus peIHKA U 3aIPOCOB MOTpeOUTENEH

4)KOHTPOJIS HAJl JOCTUTHYTHIMM [TOKAa3aTEIIMH MIPOAAXK U MPUOBLIH

12. Ananu3 GpupM-KOHKYPEHTOB OTHOCHUTCS K (yHKIMK MapKeTHHTa
1 )ipon3BOICTBEHHON

2)aHaIUTHYECKON

3)ympaBieHust U KOHTPOJIS

4)cObITOBOM

13. HaGop B3auMOCBS3aHHBIX MHCTPYMEHTOB, C IIOMOILBIO KOTOPBIX KOMITAaHUS

BO3JICUCTBYET Ha CIIPOC U PEIIACT 3a7a4H 0 JOCTHKEHUIO CBOMX II€JIeH Ha PhIHKE, HAa3bIBACTCS

1 )MapKeTHUHrOBBIE MCCIIEIOBAHUS

2)MapKeTUHIOBas cpenia

3)pBIHOK

4)KOMIIJIEKC MapKETUHTa (MapKETUHT-MHUKC)

14. B xoMIIeKC MapKETUHIa BXOJAT CIEAYIOIIUE JIEMEHTBI

1) ToBap, 11eHa, pacrpeneaeHue U epcoHal

2) ToBap, 1ieHa, GUHAHCHI U TPOJIBUKEHNE

3) ToBap, pekyiamMma U CepBUC

4) ToBap, 1IeHa, pacnpeaeseHHe U MPOJIBUKEHUE

15. Kommiekc MapKeTHHTa He BKJIIOYAeT B ce0s

Dueny

2)MepOoTpUsATHS IO TPOABHKEHUIO TOBapa

3)TexXHOJOTHUECKUE pa3pabOTKU

4)roBap

16. OcHOBHas 3aJjaua MapKETHHIOBBIX BO3/ICHICTBUI Ha PBIHOK 3aKJIIOYAETCS B TOM, YTOOBI
1)obecrieunTh ONTUMANIBHBIN JIs1 PUPMBI YpOBEHB cIIpoca

2)npuBIIeYb K CBOEMY TOBApY KaKk MOKHO OOJIbIIE pa3HbIX MOTpeduTeneit

3)cTaTh IUAEPOM HA PHIHKE

4) ycTaHOBUTH MPOYHBIE CBSI3U C MOCTaBIIUKAMU

17. Tunbl MapkeTHHra, InpuMeHsieMble (UPMOW, COOTBETCTBYIOT OIPEAEICHHBIM

YCJIOBUSAM CIIpOCa

TOBap

1)pemapkeTuHr

2)aeMapKEeTHHT

3)KOHBEPCUOHHBII

4)IpOTHBOCHCTBYIOIIU I

A)upe3MepHbIii CTIpOC, MPEBBIAIONINN BO3MOXHOCTH U KeJlaHue (GUPMBI-TTPOU3BOIUTEIS
B)oTpuuarenbHblii cipoc - 3HaYUTENIbHAsl YacTh PbIHKA HE MPUHUMAET WM OTBEpraer

C)CHIKAIOMIMICS WK MAJAI0IANA CIIPOC



JI)uppanmoHanbHBINA CIIPOC

18. B 3aBucumocTH OT 00BEKTa MApPKETHHTOBOM JIEATEIBHOCTH PAa3IUYarOT BHUIIBI
MapKeTHHTa

1)nemMapkeTHHT, peMapKETHHT, CHHXPOMApPKETUHT U T.J.

2)MaccoBBIi, 11eNIeBON U UG HepeHINPOBaHHbIH

3)opranu3zanuu, TEPPUTOPUH, JIUYHOCTU U COLUATBHBIN

4)Hay4HO-TEeXHHUUYECKUH, TOTPEOUTENBCKUI, TPOMBIIIJICHHBIH, YCIYT U T.1.

19. B 3aBucuMOCTH OT cpepbl MPUMEHEHHS PA3IMYalOT BUIbI MAPKETHHTA

1)nemapKeTHHT, peMapKETHHT, CHHXPOMApPKETUHT U T.J.

2)MacCcoBBIH, 11e7eBOM U u(depeHITTPOBAHHBII

3)opranuzanuu, TEpPUTOPUH, TUYHOCTU U COITUATBHBIN

4)HayYHO-TEXHUYECKHUM, TOTPEOUTEIbCKHI, MPOMBIIIJICHHBIN, YCIYT U T.I.

20.0011ecTBEHHOE /IBID)KEHUE, HAIIPaBICHHOE Ha 3alUTy IpaB IOTpeOuTeNell Hu
paclIMpeHre UX BIUSHUA Ha MPOAABIIOB U IPOU3BOAUTENEH MPOAYKIIUU HA3bIBACTCS

1)kxoHChIOMEPU3M

2)MHBaHPOHMEHTAIH3M

3)couManbHO-O0TBETCTBEHHBI MapKETUHT

4)KOHKYpeHTHas 6oprOa

Tect Kk Teme 2

1. ITox MapKeTHHIOBOM CpeIol TOHUMAIOT

1)’KU3HEHHBIN LUKII TOBapa

2)rpynnupoBKY Ipeanpustuii cepbl IPOU3BOJICTBA 10 UX pa3Mepy

3)TOproBo-cOBITOBYIO CETh (PUPMBI

4)COBOKYIHOCTh BHEIIHUX CYOBEKTOB M CHJI, BIUSIOIIMX HA KOHBIOHKTYPY PBIHKA U
3P PEKTUBHOCTH IEATETLHOCTH KOMIAHUN

2. KoHbIOKTYpHBIE U3MEHEHHSI B MAPKETHHIOBOM CpeJie MPECTABISIOT COO0M

l)HenpenckasyeMble COOBITUSL U SIBJIEHMSI, CYILECTBYIOIIME HEAOJIrO€ BpEMs U He
HUMEIOIINE COIUATBHO-DKOHOMUYECKOTO MIIH MOJIUTUYECKOTO 3HAUCHUS

2)KOHKpPETHbIE MEpOIPUATUS [0 COBEPIICHCTBOBAHUIO MAPKETUHIOBOM JAESITEIBbHOCTU
bupmbl

3)OTHOCUTENIBHO A0JT0 CYHIECTBYIONIME HAIIPABIICHUS Pa3BUTHS UITU IIOCIIE0BATENbHOCTh
COOBITHI

4)COOBITHS WM SIBICHUS, UMEIONTUE TJI00AIbHBIA OXBAT

3. K KOHBIOKTYPHBIM U3MEHEHUSIM BHEUIHEN CPENIbI CIEAYET OTHECTH

1)o6mmwmii pocT HapOOHACETEHUS

2)NOBBIIIEHUE CTENIEHN ypOaHU3aIu

3)mporiecchl riodanu3aum

4)nipupoIHBIE KATaKJIN3MBI

4.CoBOKYITHOCTH (haKTOPOB OOIIETO MOPSI/IKa, 00TaTAOIINX OOIIEPHIHOYHBIM JICUCTBUEM,
Ha KOTO-pble CyOBEKTHI pbIHKA HE MOT'YT BO3/IeiICTBOBaTh, Ha3bIBACTCS

I)mukpocpena

2)makpocpena

3)BHYTpEHHSA cpena

4)KOMILIEKC MapKeTHHTa

5. CoBOKYyIHOCTH (haKTOPOB, MMEIOIINX HEMOCPEACTBEHHOE OTHOIIEHHWE K KOMIIaHUH,
KOTOpbIE OHA CIIOCOOHA KOHTPOJIUPOBATh M PETYIMPOBATH CBOM OTHOILICHUS C 3TUMH (haKTOpam,
Ha3bIBACTCS

I)mukpocpena

2)makpocpena

3)MapkeTHHroBast cpena

4)KOMITJIEKC MapKEeTHHTa

6. Makpocpena BKIIOYaeT B ceds (akTopsl



1)sxoHOMHUUECKHUH, eMOorpapuUecKuil, MOTPeOUTETBCKUH, TOTUTUYECKHHA
1 )sxoHOMMUECKHH, neMorpaduaeckuii, reorpa@uaecKuil, MTOJTUTHYECKUMA
3)3KOHOMHYECKUH,  JaeMorpaduuecKuii, TMOJIUTUYECKUH, TMPUPOAHBIA,  HAYYHO-
TEXHUYECKUM, KYJIbTYPHbBIN
4)>KOHOMHUYECKUH,  JeMorpadu4yeckuid, MOJUTUYECKHH, NPUPOJHBIH,  Hay4HO-
TEXHUYECKUU, COLTUOJIOTHUECKUI
7. CocTaBHOM 4aCTbI0 MUKPOCPEIbI SBJISIOTCS
I )mocraBIUKH
2)KOHKYPEHTBI
3)KOHTaKTHBIE ayUTOPUN
4)11pou3BOACTBO
8. K mmkpocpene konautepckoit padbpuxu «KpacHbiii OKTAOph» HE TPUHAIIICKAT
1)6anku, oOcmykuBaromuii hadpuKy
2)[IOCTaBIIMKH YIIAKOBOUHBIX MaTE€pUaIOB
3)3akoHOJATEIbHBIE M HOPMATHUBHBIC aKThl, PETYIMPYIOIIUE IMPEANPHHUMATEIHCKYIO
JeSITeIbHOCTD B JAHHOM cdepe
4)koMIaHus, 3aKyIMaoas NPoayKIuio GadpuKu
9. Komnanuu u yacTHble JMIA, KOTOpbIE 00ECIIEYMBAIOT KOMIIAHUIO U €€ KOHKYPEHTOB
MaTepHaIbHBIMU pECYpCaMu, HEOOXOAMMBIMHU IJISl IPOU3BOJICTBA TOBAPOB U YCIIYT, SIBJISIOTCS
1 )mocTaBIIMKAMHU
2)KOHKYpEeHTaMHu
3)rocpeTHUKaMu
4)KOHTaKTHBIMH AYAUTOPUSIMU
10. PaznuuHble TUIBI TOCPEIHUKOB BBIIIOJHSIIOT COOTBETCTBYIOIINE UM (DYHKIIUH
l)rocpeqHUKY IO OpraHu3alUi JUCTPUOyLIUU
2)TOproBble NOCPETHUKU
3)MapKEeTHHTOBbIE TTOCPETHUKHI
4)duHaHCOBBIC TOCPEAHUKH
A)obecnieunBaer yn100CcTBO MeCTa, BpEMEHH U MTPOLEAYPbl IPUOOPETEHUSI TOBAPOB
B)nauenuBaroT ToBap pUpMBbI Ha MOAXO/SAIIMN PEIHOK M IPOABUTAOT €0 Ha HEM
C)nomoraroT nepemeiaTh ToBap OT IPOU3BOIUTENS K TOTPEOUTEIIO
J1)(buHAHCUPYIOT CHIENKH U CTPaXyIOT PUCKH CBS3aHHBIE C MOKYNKON- MpoJakei
11. JIroObie TpyNIBl WM OpraHU3AlWHU, KOTOPHIE MPOSBISAIOT MHTEPEC K JEATEITHHOCTH
KOMITAHUH U OKa3bIBAIOT BIMSHUE Ha €€ CIIOCOOHOCTh JOCTUraTh OCTaBIEHHBIX 1IeNei, sIBIAI0TCSA
l)mocraBmukamMu
2)KOHKYpEHTaMHU
3)nocpeTHUKaMu
4)KOHTAKTHBIMU ayJUTOPUSIMHU
12.Tun otpacineBod KOHKYpPEHIIMM, INpPU KOTOPOM HECKOJbKO IPOU3BOJIUTENEH
IpeUiaraoT pa3-IMyHble BApUAHThI TOBapa 10 Pa3HbIM LIEHAM — 3TO
1 )MoHOMONMMCTHYECKAsT KOHKYPEHITUS
2)0IMTroNnoAMCTHYECKass KOHKYPEHLIUS
3)uncTas KOHKYpEHIIUS
4) MOHOTIONHS
13. TTokazarenb, MO3BOJISIOMINN OIICHUTh OCBOCHHE KOMITAHWEW PRIHOYHOTO IMOTECHIINAI,
paccUMThIBAETCS KaK OTHOLIEHHE 00beMa Mpo/iaX ToBapa KOHKPETHOM (pUpMBI K 0011eil eMKOCTH
pBIHKA JAaHHOTO TOBapa - 3TO
1)mons perHKa
2)OTHOCHTEIbHAS A0S PhIHKA
3)AMHaMUKA WM TEMIIBI pOCTa PhIHKA
4)eMKOCTb pbIHKa



14. OtHomenue oObeMa MPOJaK TOBapa KOHKPETHOW (GHUPMBI K MpoAaxaM CaMoro
CHJIBHOTO KOHKY-PEHTa - 3TO

1)nons pbiHKa

2)oTHOCHUTENIbHAS A0S PbIHKA

3)auHaMMKa WIKM TEMIIbI POCTa PhIHKA

4)eMKOCTb pPbIHKA

15. O6bem pakTHUECKUX MPOJAXK OMPEASIIEHHOTO TOBapa B TEYEHUH KaKOTr0-TO Mepruoia
BpeMeHU (0ObIYHO B TEUEHUHU I'0/1a) Ha PBIHKE, OIIpEesieMblil B HATYPaIbHOM (IUTYKH, TOHHBI U
T.J1.) WIA CTOUMOCTHOM BBIPAXKEHHUHU - 3TO

1)onst peiHKa

2)oTHOCUTENbHASL 10JI PHIHKA

3)IMHaMHKa pIHKA (TEMITBl POCTa PHIHKA)

4)eMKOCTb pbIHKa

16. JluHaMuKa WJIM TEMITBI pOCTa PhIHKA MPEJCTABIISIECT COO0M

l)cooTHOIIEHNE 00BEMOB PO/ KOHKPETHOTO TOBAapa B aHAIU3UPYEMOM U 0a3MCHOM
nepuojie

2) oTHOIIEHUE 00BEMA MTPOAAK TOBAPA KOHKPETHOH (PMPMBI K TPOAAYKaM CaMOTO CHIIBHOTO
KOHKYpEHTa

3)u3MeHeHue IIaTeKEeCIOCOOHOCTH HACeTIeHUs

4)oTHoIIEHNE 00OBEMA ITPOAAXK TOBApAa KOHKPETHON (GUPMBI K 00IIeH EMKOCTH PhIHKA

17. K ¢akropam, MoIHOCTBIO YIPABISEMBIM H KOHTPOIUPYEMBIM (PUPMOI, OTHOCSTCS

1) Bce (hakTOpbl MUKPOCPEIBI

2)daxTopsl BHYTpEHHEN Cpebl

3)daxTopsl MakpocpeIbl

4)3KOHOMHYECKUN U TOJUTHYECKUN (HaKTOPbI

18. BHerHsAs ¥ BHYTPEHHSISI CpeJibl KOMIIAHUM BKJIIOYAIOT COOTBETCTBYIOLINE UM (DAaKTOPBI

I)makpocpena

2)MHUKpocpena

3)BHYTpEHHSA cpenia

A)uenu v 3a7a4yu MapKeTHHra KOMIIAaHUU

B)nonoBo3pactHoil cocTaB HaceneHUs! peruoHa

C)nepedeHb BO3MOXKHBIX IOCTABIIMKOB

19. OCHOBHBIMH TUIIAMU OPTAHU3AIMH CIYKObl MapKETHHIa HAa MPEATNPUATHH SIBISIFOTCS

1)¢dyHKIIMOHANBHAS, TOBApHAs, MATPUUHAs

2)ToBapHas, pbIHOYHAs, MATPUYHAS

3)pbIHOYHAsA, GYHKLIMOHATIbHAS, MATPHUYHAs

4)pyHK1MOHANbHAS, TOBapHAasi, pbIHOYHAs

20. IloctpoeHne MapKEeTHHTOBOM CTPYKTYphl, OPHUEHTHPOBAaHHOM Ha  TOBap,
11eJIECO00pa3HO

1)npu mHUpOKOM, pa3HOPOAHOM aCCOPTUMEHTE

2)[1s1 KpYIHBIX KOMITAHWH, BBIMOJIHSIONUIMX BCe QYHKIIMM MAPKETUHTa CaMOCTOSATEIbHO

3)ecnu 1eneBOI pIHOK HEOJAHOPOJIEH, TM00 pa3dpocaH TEPPUTOPUATBHO

4)ecny Ha PHIHKE HU3Kasl KOHKYPEHITUS

Tecr k Teme 3

1. CoBOKymHOCTH JIOJIeH, OOOpyJAOBaHHUS, TPHUEMOB, TIPOIEAYP U METOJOB,
npeIHa3HaYeHHYIO s cOopa, KiaccuuKaluy, aHalu3a U paclpoCTpaHeHUs CBOEBPEMEHHOH U
TOYHOM MHPOpMaIK HEOOXOIUMOM NP NMPUHATHN MAPKETUHTOBBIX PEIICHUN HA3bIBAIOT

1)MapKeTHHTOBBIE HCCIIeI0OBaHUS

2)MapKeTUHIroBas nH(OpMallMOHHAs cucTeMa

3)cucrema BHyTpeHHeH nHpopManuu

4)MapKeTUHIOBas pa3BeKa

2. Ha3znaueHue MapKeTUHTOBOM HH(OPMAIIMOHHOM CUCTEMbI KOMIAHUU



I)cbop u oOpaboTka wuHGpOpPMAIMKU IO KOHKPETHOW MHTEpECyromeil pyKOBOJICTBO
npoOeme

2)o0ecrieueHre ypaBIeHYeCKUX PEIICHHUH MOTHON M CBOEBPEMEHHOM HH(popManmen

3)olieHKa KOHKYPEHTOCIIOCOOHOCTh KOMITAHUHU

4)noHeceHue 10 LeJIeBbIX MOTpeduTeneil nHpopMaIMK O MPEUIOKEHUN KOMIAaHUN

3. B cucreMy MapkeTHMHroBoil HMH(QOpManuMM BXOZAT MOJCUCTEMBI, OTBEYAIOLIUE
3a cOOp M aHANN3 MAapKETUHTOBOM HH(pOpMaUU

l)noacucrema MapKeTHHIOBBIX MCCIIEI0OBaHUN

2)mojicucTeMa aHaiuu3a MapKeTUHTOBOM H(popManun

3)KOMILIEKC MapKETHHIa

4)noacucreMa MapKETUHIOBOW pa3BeKU

4. Ilpouecc ompeneneHus Kpyra JaHHbBIX, HEOOXOAMMBIX B CBSI3U CO CTOSLICH Iepen
KOMITaHWEH KOHKPETHOW MpoOiIeMoid, nx cOOp, aHaJM3 U OTYET O pe3yibTarax, MpPeACTaBIIeT
co0oit

1 )MapKeTHHIOBO€E UCCIIEI0BAaHUE

2)MapKETUHIOBYIO HH(OPMALIMOHHYIO CUCTEMY

3)nosacucreMy BHYTPEHHEH OTYETHOCTH

4)MapKETUHTOBYIO Pa3BEAKY

5. llenmpr0 MapKETHMHIOBOTO HWCCIICOBAaHUS  SBISICTCS  OIpPENEJICHHE IOpTpeTa
HOTEHIMAJIBHOI0 MOTpeduTeNss KoMIaHuu. JJaHHoe uccnenoBaHue 1o LEeIH SBIsSeTCs

1) Tunu4HBIM

2)kay3albHbIM (ITIOMCKOBBIM)

3)IpoBEPOYHBIM (MTOTOBBIM)

4)pa3BebIBATCIIBHBIM (O CATEIIBHBIM)

6. Ilocme Toro, kak cQOpMyIUpOBaHBl MpodIEMa W 33aJadud  MapKETHHTOBOTO
UCCIIEIOBaHMsl, MPU-CTYNAIOT K

1)ananu3y BTopuyHON HH(pOpMaLUU

2)cOopy nepBUYHON MHPOPMAITTT

3)corinacoBaHUIO CMETHI 3aTpaT

4)06paboTKe pe3yabTaToB

7. K nctounnkaM nepBUYHON MH(OpPMALIUK OTHOCSATCS

)cnennanbHas auTeparypa

2) BHYTpEHHUE OTYETHI (GUPMBI

3)6ecenpl ¢ FKCHIEpTAMU

4)pe3ynbpTaThl MPOBEEHHOTO paHee UCCIIECIOBAHUS

8. IlocpencTBOM H3y4eHHs pa3IMYHOIO pPOAA CIPABOYHUKOB U CTAaTMCTUYECKOM
JUTEPATypPbl MOKHO TIOTYYHTh WHPOPMAIIHIO

1)iepBUYHYIO

2)BTOPUUHYIO

3)uccnenoBaTeabCKyo

4)TpeTUuHYyIO

9. HenocpecTBEHHO B Mpoliecce Uccael0OBaHU) I pelleHHs TOCTaBIeHHOM MpoOIeMsbl
MOJKET OBbITh MOJTyUYeHa MapKeTHUHIoBasi MHGpopMaus

1)nepBuyHas

2)BTOpHUYHAs

3)KoJIMYECTBEHHAS

4)kauecTBEeHHas

10. loctonHCTBaMH BTOPHUYHOU MH(POPMALIUH SBISIOTCS

1)momHOTa M TOCTOBEPHOCTH

3)nemeBr3Ha

4)10CTYyTHOCTh

5)BO3MOXHOCTbH MOJIYYEHHSI U3 Pa3HbIX HCTOYHHUKOB




11. JIns cOopa MapKeTHHTOBOM MH(MOPMAIMM Ppa3IMYHBIX BHUIOB HCIOJIB3YIOTCS
COOTBETCTBYIOIIHE UCCIIEIOBAHUS
1)nnepBuuHas
2)BTOpUYHAs
A)KkaOMHETHBIC HCCIICIOBAHUS
B)nonessie uccnenoBanus
12. 17151 KOJIMYECTBEHHBIX UCCIIEIOBAHUN XapaKTEPHO
1)mpoBeneHne Ha MaJIBIX BEIOOPKax
2)cTtpemiieHue K TIyOOKOMY TIOHMMAaHHMIO MOTHBOB, OTHOLICHHH W TIOBEACHUS
noTpedurtenei
3)coop wuHpopManuu B OONBIION BBIOOPKE, BBISBICHHE B3aUMOCBS3CH M OOIIMX
3aKOHOMEPHOCTEM
4)ripoBesieHUE CTATUCTUYECKOIO aHalW3a, JAloLIEro BO3MOYKHOCTb OLIEHKH COCTOSHHUSA
KaKoro-i1bo 00beKTa B YUCICHHBIX 3HAYEHUSIX
13. Ilpu npoBeneHNH Kaue€CTBEHHBIX UCCIIEOBAHUN UCIIOIB3YIOTCS METObI
1)[IpoeKIOHHBIE TECTHI, (OKYC — IPYIIIbL, TTYOUHHOE HHTEPBBIO
2)aHKEeTUpPOBaHUE, ONPOCHI, HAOIIOACHNE
3)cTaTUCTUYECKUN aHAIIN3
4)MaTeMaTH4YECKOE MOJIETUPOBAHUE
14.Ykazannple MeTonbl cOopa wuHGOpMalMKM MPEACTABIAIOT COOOH cleayroue
IPOIIETypPHI ¥ IPHEMBI
1)ompoc
2)HabnoieHne
3)aKCIEpUMEHT
A)peructpanusi coObITUN 6€3 IPSIMOro KOHTaKTa ¢ 00bEKTOM
B)oO1enne nHTepBhIOEpa C PECIIOHACHTAMU B YCTHOM WIJIM MUCbMEHHOM opMe C LEenbio
NOJTy4eHUsT UHPOPMALIUU
C)nocnenoBarenbHOE U3MEHEHHUE B KOHTPOIUPYEMBIX YCIOBUSX OJHOW MU HECKOJIbKUX
NIEPEMEHHBIX U OTCIIC)KUBAHUE BIUSHHS STHX H3MECHEHUI HA pe3ylbTaT
15. HauOonee ynoOHBIM TMpH TNPOBEIEHUHM OINUCATEIbHBIX (pa3BeAbIBATEIbHbIX)
HUCCIENOBAaHUN ABIAETCS METOI
1)sKcnepuMeHT
2)HabnoieHne
3)3KCTpanOAIHS
4)orpoc
16. Metoz c6opa nHpopmanuu, NpeACTaBIAIONNI co00i MHOIOKpaTHOE 00ciIeJOBaHNE
WM cOOp TaHHBIX MO OJHOU U TOM ke MpobieMe, Ha OCHOBE MOCTOSTHHOM BBRIOOPKH, HA3bIBACTCS
1)nanens
2)HabnoieHne
3)3KCIEpUMEHT
4)yumuTanus
17. HeoOXoauMo y3HaTh, CKOJIBKO BPEMEHH MOTPEOUTENM MPOBOJAT B TOPrOBOM 3alie
cynepMmapketa. B kadectBe meronma cOopa uMHpOpManUM B ATOM CUTYyaIlMU I1€J1eCO00pa3HO
UCIIOJIb30BaTh
1)ompoc
2)Habnro/ieHne
3)aKCIIepUMEHT
4)MonienupoBaHue
18. JIOCTOMHCTBOM Takoro crnoco0a KOHTaKTa ¢ PECTIOHACHTaMU KaK JIMYHOE MUHTEPBBIO
SBIISIETCS
1)HH3KUI TPOIIEHT BO3BpaTa IaHHBIX
2)HU3Kasg CTOUMOCTh



3)Hanuuue ABYCTOPOHHEW KOMMYHHMKAIIUU

4)BO3MOKHOCTh OXBaTa OOJIBLIOIO YMCIIa PECIIOHJIEHTOB B KOPOTKUIM CPOK

19. Ecnm wucnonp3yercs BBIOOPKAa MO METOAY «CHEKHOTO KOoMay (CHernualibHas),
PECIIOHJIEHTBI OTOUPAIOTCS CIEAYIOLIMM 00pa3oM

1 )cnygaifHbIit OTOOP M3 CIECKA COBOKYITHOCTH

2)nepBbIil PECIIOHIEHT YKa3bIBAE€T HECKOIBKHUX MOCIEAYIOIIEro U T. 1.

3)1o KJIF0YEBOMY MPU3HAKY COBOKYITHOCTB JICTUTCS Ha CIIOU, U3 KaXKJIOT0 CJI0sl OTOMpaeTCst
OIpeIelIEHHOE KOJINYECTBO PECIIOHIEHTOB

4)cmydaiiHbpIA 0TOOD

20. K BepoATHOCTHBIM (JI€TEpPMUHUPOBAHHBIM) BBIOOPKaM OTHOCSTCSA BbIOOpKHU

l)cTpaTuduuupoBanHas

2)cnieranbHast («CHEKHOTO KOMay)

3)cTparudunupyemas

4)rue3noBas (TeppUTOpUATLHAS)

Tect Kk Teme 4

1. Yka3zaHHbIE IOHATHUS UMEIOT COOTBETCTBYIOINE UM 3HAaYECHUS

I)muccus

2)enu

3)3anaun

4)crparerus

A)COBOKYITHOCTh ~ B3aMMOCBSI3aHHBIX  PEIICHUH, ONPEACIAIONIMX  IPUOPUTETHBIC
HalpaBJIeHUs pa3-BUTHs OM3HECa, CIIOCOOBI MX peanu3alnuu 1 (pakTopsl ycrexa

B)npennasnauenne KOMIIAHUU B OOIIECTBE, €€ WICaJbHOE MPEACTaBICHUE, 3aJaroliee
HalpaBJIeHUE Pa3BUTHS HA JI0JITOE BpeMs

C)peanpHblil 1 U3MEPUMBINL OPUEHTHP PA3BUTHUS KOMIIAHUH Ha ONpEAEIICHHBIA CPOK

JUKOHKpeTu3alusi 1Lejaedl KOMIIAHWU TNPUMEHUTENIBHO K pPAa3JIMYHbIM HaNpaBICHUAM
JeSITeTbHOCTH

2. OTnpaBHast TOUKAa CTPATErMYECKOrO IUIAHUPOBAHMSI MAPKETHUHIA B TYPU3ME - 3TO

1)aHanu3 pbIHOYHBIX BO3MOYKHOCTEN

2)pa3paboTKa Ij1aHa MapKeTHHTa

3)ananu3 «O6u3Hec - mopThems»

4)pa3paboTKa cTpaTeru pocTta

3. SWOT — ananu3 npencraBisier co00i

1)ouH U3 METOJIOB aHaNIM3a «OU3HEC - MOPTHETD

2) METOJ1 OLIEHKH KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHUS

3) MOAXO0/1 K CETMEHTUPOBAHUIO PBIHKA

4)MeTon aHaM3a BHYTPEHHEH U BHEIIHEH OU3HEC — Cpebl MPEIIPUsITHS

4. Meton aHanu3a BHYTPEHHUX M BHEHIHHUX (DAKTOPOB, KOTOPBIH HE TOJBKO OINpeNenserT
YPOBEHb IPHBIIEKATEIIFHOCTH CHTYallUW IJIi KOMITAHWW, HO M YKa3bIBaeT Ha HEOOXOAWMOCTh
OTIpENIeIEHHBIX CTPAaTEernYecKUX JeHCTBUIA, Ha3bIBACTCA

1)xapThl MO3ULMOHUPOBAHUS (BOCIIPUSATHSA)

2)KapThl CTPAaTErMYECKUX TPYIIT

3)SWOT-ananus3

4)MapKeTUHTOBasi BO3MOKHOCTb

5. o ITopTepy, cTparerus IMAEPCTBA MO U3AEPKKAM MPENOTAraeT

1 )MUHMMH3ALIMIO PACX0/I0B KOMIIAHUU U YCTaHOBJIEHHE 00Jiee HU3KHUX IIeH C LEJbI0
JUTSL PacIIMPEHHS JOJTH PHIHKA

2)I0CTH)KEHUE TPEBOCXOJCTBA HAJ KOHKYPEHTOM B 3HAYMMBIX JUId IOTpeOuTelNs
obmacTsax

3)doxycupoBaHue yCHINIA KOMIIAHUU HAa OJJTHOM / HECKOJIbKMX Y3KMX CEIMEHTaX pbIHKa

4)MaKCUMM3AIUIO TEKYIIEeH MPUOBLTH



6. AHanmu3 HampaBlEeHUH NEATEIHHOCTH KOMIAHHWH, KOTOPBIA MO3BOJSET MPEICTABUTH
pe3yNbTaThl UCCIIEIOBAaHUS B BUJE MATPUI] C LIEJBIO ONMpPEIEICHUs UX TOCIEeNYIOIIero pocra u
YBEIMYEHUS TPUOBUILHOCTH MPEICTABIAET COO0M

1)mopTdenbHbIi aHaTN3

2)cUTyallMOHHBINA aHAJIN3

3)KOHKYPEHTHBIN U OTPACIICBOI aHAIIN3

4)ananu3 GUHAHCOBOTO COCTOSTHUS

7. COBOKYIHOCTh HE3aBUCHUMBIX JPYT OT JApPyra XO3sIMCTBEHHBIX MOJApa3iesieHui Jnbo
CTpaTETUYECKUX OM3HEC - €IUHUI] OTHOW KOMITAHUHU HA3bIBAIOT

I )ctparerus

2)muccus

3)cerMeHT phIHKa

4)ou3Hec-nopTdens

8. Pazmemenue xaxaoro oowekra B moptdensHoit matpuiie BKIT ocymectBisercs mo
IBYM Iapa-merpam. [lo ropusoHTanbHON OCH MaTPUILIbl OTKIIAAbIBAETCS

l)nuHamMuKa pbIHKa

2)oTHOCUTENbHASL 10JI PhIHKA

3)IpHUBIEKATENILHOCTh PHIHKA

4)>¢ddexTuBHOCTH OM3HECA

9. Cornacno matpuue BKI', k «3Be3mam» MokeT ObITh OTHECEH OM3HEC OO TOBAp

1)HOBBIH yCHIELIHBIH

2) HOBUHKA, HE OIPaBaBIIas HAICHK]

3) 3penblil  yCHenIHbINi

4)101TO MPUCYTCTBYIONINN HA PHIHKE, HO HE YCIEIIHBIH

10. Kaxnp1it Ousnec B MaTpulie GE oniennBaercss 1o ByM KOMIUIEKCHBIM IIOKa3aTeNsIM

1 )ipuBIEKaTEILHOCTD PhIHKA U 3P ()EKTUBHOCTH OHU3HECA

2)IMHAMUKa PHIHKA U OTHOCUTEINIbHAS JIOJISl PhIHKA

3)o6beM Mmpojax u Moxy4eHHas MPUObLIb

4)pazmep Ou3HECA M KAYECTBO MPOIYKTa

11. Kpynneiimas 3apyOexHass KOMIAHUS BBIBOJUT CBOM yCHEUIHBIA MPOIYKT Ha
POCCHIICKHI pBIHOK. B 3TOM Cciiydae umMeeT MecTo CTpaTerusi pocta

1)nuBepcudukanus

2)pa3BUTHE IPOAYKTa

3)pacuupeHnue pbrlHKa

4)yrnyOnenue pblHKa (IPOHUKHOBEHUS)

12. Kaxmoii ctpaTeruu pocTa KOMIIAHUU COOTBETCTBYIOT ONPE/ICICHHbIE IEHCTBUS

1 )uHTErpaluoOHHbBIN POCT

2)UHTEHCUBHBIN POCT

3)auBepcruUKaMOHHBIA POCT

A)pa3BuTHe TeKyIiero OusHec — moptdens

B)coznanne wnm mpuoOpeTeHue Ou3HEca, CBA3AHHOTO C HAIPABJICHUEM JEATEIbHOCTH
KOMIaHUH

C)coznanue Ou3HEca, HAMpaBlIEHUE KOTOPOTO HE CBSA3AHO C TEKYIIEH NeATeTbHOCTHIO
KOMIIaHUU

13. HanOospliuM NOTEHIMAIOM XapaKTepU3yeTcsl CTpaTerus pocra

1 )uHTErpaImoOHHOTO

2)UHTEHCUBHOTO

3)nuBepcudUKaIMOHHOTO

4)OCTETIEHHOT O

14. CyuiHoCTh MIIaHa MAPKETHHTA B CIEAYIOIIEM

1)naet npeacraBiaeHUe O CTPATErUU U ACUCTBUSIX KOMIIAHUH Ha IIEJIEBOM PhIHKE

2)SIBIIIETCS MHCTPYMEHTOM TaKTUYECKOTO TTAHUPOBAHUS



3)npencrasisieT coOO TO ke camoe, YTO U MapKETUHTOBasi MporpaMma

4)pa3pabaTheIBaeTCs TIPH BHIXOJIE HA HOBBIM PHIHOK MJIM Pab0oTe C HOBBIM TOBAPOM

15. Crparernyeckuii MapKETUHIOBBIA KOHTPOJIb IIPEII0JIAaracT

1)KOHTPOJIb IPUOBUILHOCTH OT/EIbHBIX HAIIPAaBJIEHUH, CETMEHTOB, TYPIIPOIYKTOB

2)IIpoBEPKY COOTBETCTBHS CTPATETUHU U LW PHIHOYHBIM YCIOBUSAM

3)ananu3 nokasaresnel cObITa U JOJIU PhIHKA

4)MOHUTOPHUHT IOTPEOUTEIBCKOMN YA0BIETBOPEHHOCTU

Tecr Kk Teme S

1. PazOuenne pblHKa KOHKPETHOTO MPOJYKTa HA OTACIbHBIC TPYIIBI, 00bEIUHSIIOMINE
norpebuTenei ¢ 6JIU3KUMHU IOTPEOUTENBCKUMU MPEANIOYTEHUSAMH, NIPEICTaBIIAET cOO0i

1)cermeHTHpOBaHHUE PHIHKA

2)BBIOOD IIEJIEBBIX CETMEHTOB

3)[03UMOHUPOBAHHE

4)nuddepeHnupoBaHne

2. llenpto cerMEeHTUPOBAHHUS ABIISETCS

1 )KOHIIEHTpAaLMs CBOUX YCUJIMM Ha YAOBJIETBOPEHUH HYKJ TOTpeOuTeneit

2)opranu3zanus IpOJABUKEHUS TOBApa WIH YCIyTH

3)uccnenoBaHue pbHKa

4)xoHKypeHTHas 6opbrOa

3. Oco0bIM crocoOOM BBIIETECHHAS YacThb pPbIHKA, a MMEHHO TIpylna MoTpeduTene,
oOnanaromux OOLIMMHU IpPU3HAKAMU M OJHOTUIIHOM peakuued Ha HaOOp MapKETHHIOBBIX
CTHMYJIOB, Ha3bIBAETCS

1)npoduns cermenra

2)XapakTepucTHKa MOTPEOUTENICH

3)cerMeHT pblHKa

4)cTpaTerust oxBaTa pbIHKa

4. Tlox agpecHOCThIO CETMEHTA MMOHUMAIOT

1)cooTBEeTCTBHE MEXAY ITapaMeTpaMH IPeASIOKEHUS U XapaKTepUCTUKAMU NTOTpeduTeei

2)KOHKPETU3ALMI0 TIapaMeTPOB MPEIJIOKEHUS, 3HAUUMBIX JJIsl MOTpeOUTeNel JaHHOTO
CerMeHTa

3)omnucaHue yCTOMYUBBIX XapaKTEPUCTUK COCTABIISIONMINX CEIMEHT MOTpeOuTeNe

4)o11eHKY €ro IPUBJIEKATEIbHOCTH

5. «Hama ¢upma nenaer craBKy Ha KEHUIMH B Bo3pacTe 25-35 jer, KOoTopble BeIyT
aKTUBHBIN 00pa3 *KU3HW». B 1aHHOM ciryyae 17151 CerMEeHTHPOBAHHUS TOTPEOUTENEH NCTIOIb30BAHBI
KPUTEPUH

1)nemorpaduueckuit

2)MOBEICHYECKHI

3)reorpaduueckuii

4)ncuxorpaduueckuit

6. Kputepuii cermMeHTanuum «ypoBE€Hb JIOXOJOB CEMbU» OTHOCUTCS K TpymIe
KpUTEPHEB

1)ncuxonoruyeckux

2)reorpaduueckux

3)moBeIeHYECKHUX

4)nemorpaduaecKkux

7. CermMeHTanus NoTpeOUTENEH M0 MOBEICHUECKUM KPUTEPUSM MO3BOJISIET YUECTh

1 )UHTEHCUBHOCTh MOTPEOJIEHUS], CTENEHb JIOSUIbHOCTH TMOKYIATENsl, €ro OTHOIICHHE K
HOBHMHKAaM U T.]I.

2)CTHITb )KU3HU U TUTI JINYHOCTH

3)10JI0BbIE U BO3PACTHBIE XapaKTEePUCTHKH

4)ypoBEeHb JOXOJOB M TOKYIATEIbCKOH CIIOCOOHOCTH, OajaHC CBOOOJHOTO BPEMEHH,
npodecCuoHaIbHbIE HHTEPECH




8. Takue KpUTEpHUM CETMEHTHPOBAHUS KakK OOCTOSATENILCTBA IOKYIIKH W HCKOMBIE
IPEUMYIIECTBA OTHOCATCS K IPyIIe KpUTEpHEB

l)ncuxorpaduueckux

2)JIMYHOCTHBIX

3)1oBeIeHYECKUX

4)coUnOKyIbTYPHBIX

9. [IpuBnekaTenbHBINA U1 pAOOTHI CETMEHT JOKEH OBITh

1)pasHOpoAHBIM (pa3HULA B XapaKTEpUCTHKAX M pPEaKLUUAX IOTpeOuTeneil BHYTpH
CErMeHTa)

2)10CTYIHBIM JJIs1 UCCIIEIOBAHUM, OLIEHKH U O0CITyKUBaHUS

3)10CTaTOYHO EMKHM U C IIEPCIIEKTUBOM pocTa

4)c BBICOKMM YPOBHEM KOHKYPEHLIUU

10. MapkeTHHIOBbIE CTpaTETMU OXBaTa PbIHKA MPEANOIaraT Takue AeUCTBUS KaK

1)MaccoBbIli MAPKETHHT

2)ueneBoi (KOHLEHTPUPOBAHHBIN) MapKETHHT

3)auddepeHpoBaHHBI MAPKETUHT

A)opueHTalMsi Ha YJOBJICTBOPEHHE OOIIMX MOTPEOHOCTEH HECKOJbKHX CErMEHTOB,
pa3paboTKa eIMHOTO MPEIIOKEHUS

B)BbI0Op B KauecTBe LIEIEBOrO phIHKA €AMHCTBEHHOI'O CEIMEHTAa, KOMIUIEKC MapKETHHT
MaKCH-MaJIbHO NPHUCIIOCO0JIEH K €ro TpeOoBaHUsIM

C)BBIOOP HECKOJIBKUX CErMEHTOB, KaXK/IbIii N3 KOTOPHIX PaCCMAaTPHUBAETCS KaK OTICIbHBIN
PBIHOK, JUIsl KaXJI0T0 pa3pabaThIBae€TCsl CBOE MPEATIOKEHHUE

11. B TeueHue noaroro BpEMEHU KOMIIAHMS pa3jidyalla CErMEHTHI CBOErO pbIHKA, HO
OpUMEHsUIa CTpaTeruo HeaupepeHMPOBAaHHOIO MapKeTHHra. Takol MOAXOoJ OmNpaBlaH B
cilydae, eciu

1 )xoMmaHust HAXOUTCA B CUTyalluH, KOT/Aa PHIHOK MEPEXHUBAET MEPUO/] CIIaaa

2)0T/AENbHBIE CErMEHThI PhIHKA CJIMIIKOM MAJIbl

3)xommnaHus He crocoOHa co37aTh PAa3IMYHbIE BAPUAHTHI IPOAYKTA

4)paznuuus MEKJy CETMEHTaMU CITUIITKOM BEJTUKH

12. KoanuecTBo 1eeBBIX PIHKOB (PUPMBI MOXKET OBITh

1)6ombI11e KOTMYECTBAa CETMEHTOB PhIHKA

2)007bI11e UM PAaBHO KOJIMYECTBY CETMEHTOB PhIHKA

3)MeHblIIe U paBHO KOJIMYECTBY CETMEHTOB PhIHKA

4)MeHbIlIe CETMEHTOB PhIHKA

13. JleficTBus no pa3paboTke 0Opaza ToBapa / KOMIIaHWH, HaIIpaBJIeHHbIE Ha o0ecrieueHre
OTPENIeJIEHHOT0 TIOJOXKEHUS B CO3HAaHMM IIeNIeBBIX MOTpeOuTeneld, ¢ Y4eTOM BOCIPHUITHS
NOTPEOUTENSIMU BCETO PAJIa KOHKYPUPYIOLIUX MEXAY COO0N M3/1eIHi, MPEeICTaBIsSIOT CO00M

l)cermeHnTHpOBaHUE

2)BBIOOP 1I€NIEBBIX CETMEHTOB PbIHKA

3)03ULIMOHUPOBAHUE

4) muddepeHurpoBaHue

14. OcHOBY 17151 TO3ULIMOHUPOBAHUS IPOJAYKTA COCTABIISAET

1)oBeieHue MoKymnarenei npu noKymnke

2)noBe/iIeHHE MOKyNaTesel mocsue MoKynku

3)BocnpusaTHe TPOAYKTOB NOTPEOUTETIMU

4)namepeHne NoTpeOuTeNneil COBepIIUTh MOKYIKY

15. {uddepenumpoBanue — 310

I)mporiecc pa3pabOTKU CYIIECTBEHHBIX W 3HAUYUMBIX OCOOEHHOCTEW, MPU3BAHHBIX
OTJIMYUTD MPEATI0KEHUE KOMITAHUU OT MPEASIOKEHUN KOHKYPEHTOB

2)pa3bueHue ppIHKa KOHKPETHOT'O MPOIyKTa Ha OT/IEJIbHBIE TPYIIIBI HOTpeOUTENeH

3)re"epanus ujael HOBOro ToBapa

4)onHa U3 KOHKYPEHTHBIX CTpaTerui




Tect k Teme 6

1.Moaenbs NOKyNaTenbCcKOro TOBEACHUS, MPEJICTABIAONIAs BIUSHUE PAa3IUYHBIX
(akTOpOB Ha peIIeHNE U ACHCTBHS MMOKYIATENs, BKIIOUACT CIEIYIOLIHE HIEMEHTHI

1)pecypchl U XapaKTepUCTUKHU MOKYyNaTeIs

2)MapKETUHIOBbIE CTUMYJIbI OPraHU3aLNN

3)cerMeHTUpOBaHUE PhIHKA

4)(hakTopsl BHEIIHEH Cpeibl

2. CornacHO MOJENIM «YEPHOro SIIMKa», KOTopass HMCHONb3yeTcsl Ul HCClelOBaHUN
MOKYIaTeIbCKOTO TIOBEACHHUS, CaM SIIIUK, MPEOOPa3yIOMIUil CTUMYIIBI B PEAKIIUHU, MIPEICTABIISET
co0oit

1 )MapkeTHHTOBBIE (PAKTOPHI CTUMYJIBI

2)rpoune CTUMYJIbI

3)co3HaHue MOTpeOUTENS

4)peakiuu noTpeOuTeNs

3. UanuBuayansHbIie pecypchl MOTpeOUTENeH IPEACTABISIOT CO00i

1)sKOHOMHUYECKHE pECYpPChI, I03HABATENbHbBIE CHOCOOHOCTH, PECYPChl BpEMEHU

2)3KOHOMHYECKHUE PECYPCHI, COLIUAIbHBIE (PAKTOPBI, PECYPCHI BPEMEHU

3)MHEHHUs, OTHOILIEHHUS U 3HAHUS NOTPEOUTENS

4)3KOHOMHYECKHUE PECYPCHI U MTO3HABATEIIbHBIE CITOCOOHOCTH

4. JINYHOCTHBIE XapaKTEPUCTUKHU MOTPEOUTEIIS PACKPBIBAIOT CIIEAYIOIINE ONIPeIeIEHUS

1)pon 3ansaTuit

2)CTHIIb KU3HU

3)TUn TUYHOCTH

4)camoBoCTIpUSTHE

A)yHUKaJIbHAsi  COBOKYIIHOCTH  IICHXOJIOTUYECKMX  4YepT HWHAMBHIA, KOTOPBIMHU
OIpEeNIeNAI0TCS CTON-KUE U TIOBTOPSIOLIMECS PEaKIIUH YeJIOBEKa Ha BHEIIHUE CTUMYJIbI

B)ocobGeHHOCTH MOBCEAHEBHOM JKU3HU JIIOJEH, BbIpaXKarollMecs B UX JESTEIbHOCTH,
UHTEpecax U B3MAgax

C)npencraBieHne UHAUBHIA O CAMOM ce0e: CBOMX YMEHHUSAX, BO3MOXKHOCTSX, KAUeCTBaxX U
T.I.

J)npodeccuonanbHas qesTeIbHOCTD, OMPEACIIAIONIas BLIOOP TOBAPOB U YCIYT

5. K xapakrepucTukaM NOKymHareiass OTHOCUTCS BHYTPEHHSS CWia, MoOyxjaaromas |
HAIpPaBJIAONIAs IOBEIEHNE UH/IMBH/IA HA YAOBJIETBOPEHUE MOTPEOHOCTEN, Ha3bIBacMast

1)MoTHBamus

2)BocIpusTHE

3)ycBoeHue

4)MHEHUE

6. YcBoenue (00yueHue) — 3To

l)u3MeHeHnss B TIOBEACHWW W OTHOIICHWHM WHAWBHIA TI0J] BIMSHUEM MPUOOPETEHHOTO
OIIbITA U 3HAHUU

2)ycToiiunBasi OLIEHKa 4Yero—jaumbo, UCHBITHIBAEMblE YYBCTBA U HAIPaBJIEHHOCTb
BO3MOXHBIX JCHCTBUUI

3) npeacTaBieHUe UHAMBHUAA O YEM-JIM00, WIM COXpaHMBILIEECS B MaMATH cOOOpakeHue
0 TTOBOAY Yero-nudo

4)T0 x€e camoe, UTO U BOCIIPUSITHE

7. CymHOCTh BHEHIHUX (aKTOPOB, (HOPMUPYIOIIUX MOBEACHUE MHAWBUIA, PACKPBIBAIOT
CIIeyIOIKe ONpeaeeHus

DkynbTypa

2)cyOKynbpTypa

3)couunanbHbIi Kace

4)pedepentHas rpyrmra



A)KOMIUIEKC 3JIEMEHTOB, BKJIIOYAIOIIMN 3HAHUE, BEPOMCIIOBEJAHUE, UCKYCCTBO, IPaBo,
MOpaJib, 0ObIYau U JIOOBIE IPyrue CIOCOOHOCTH M MPUBBIYKH, TPHOOPETAEMBIC YETIOBEKOM KaK
YJIEHOM 00I1IeCTBa

B)ycroiiunBas u o1HOpOIHAs IPYIIIA JIIOAEH, UMEIOIINX CXOKUE LIEHHOCTH, CTUJIb )KU3HU,
MHTEPECH] U NIOBE/ICHUE

C) rpynna, ubs IpeamnoiaraeMas Mo3uLUs M LEHHOCTU HCIOJb3YIOTCS MHIMBHIOM KUK
OCHOBA JJIs1 TEKYILErO TOBEACHUS

JI)KOMILIEKC LIEHHOCTEeH U CUMBOJIOB OTPAaHUYEHHON yacTu 001IecTBa, (YOPMUPYIOIIUICS
Ha HALMOHAJIBbHOM, PEJIMTHO3HON WJIM PETMOHAIIBHON OCHOBE

8. PedepenTHas rpynna, Mexay WieHaMU KOTOPOH MPOUCXOAST HEOTPAHUYECHHBIE JINYHbIE
B3aMMOJIEHCTBUYS, ABIIAETCS

1)mepBuYHOMK

2)BTOPUYHOMI

3)npuTAruBaroniei

4)oTTankuBaroen

9. CoBOKYIHOCTb JIeHICTBUI, KOTOPbIE, 10 MHEHHUIO OKPYXKAIOIINUX, JOJKEH BBIIOIHATH
JAaHHBIA UHAUBU/JI, HA3bIBACTCA

1)pedepenTtHas rpymnmna

2)couuanbHbIN CTaTyC

3)ycTaHoBKa

4)poJib

10. K ¢akropam conuanbHOro nopsaka, (GpopMUPYIOIIUM MOTPEOUTENILCKOE MOBEACHUE
WHAUBU/IA, OTHOCST

1)TUm TM9HOCTH

2)cratyc

3)aemorpaduyeckue xapaKTepUCTHKH

4)ycBoeHue

11. IIponiecc NpUHATHUS pelIeHHs O MOKYIKE HAUUHAETCS C

1) olleHKU BapUaHTOB

2) oco3HaHMs MOTPEOHOCTH

3) noucka uHpOpMaLH

4)peakuuu Ha MOKYIKY

12. Tlpenmourenue mNOTpeOUTENST O KOHKPETHOM Mapke (GOpMHpPYETCsS B IpoIecce
IIPUHSTHS PELICHUS O NOKYIKE Ha dTane

1)oucka nHpopManuu

2) OLIEHKH BapUaHTOB

3)oKynKu

4)norpebnenus

13. Bounbliryto BO3MOKHOCTb /Il MApKETUHTOBBIX BO3JIEHCTBUI Ha BBIOOp MOTpeOUTENs
KOMIIaHUS MOJIy4yaeT pu peleHn: mpoodIeMbl

1)orpannueHHOM

2)cpeqHe U TETbHOM

3)pacmpeHHOM

4)IpUBBIYHOM

14. UmnynbcuBHBIE TOKYNIKHM - HAaUMEHEe CJI0XKHas (opMa MOKyHaTelbCKOrO PEIIeHuUs,
MMeEIONIasi OTIIMYUTENBHBIE IPU3HAKH

1 )croHTaHHOCTH

2)HepalMoHaNbHOCTb, TPe0dIafaHne SMOIUN

3)akTUBHBIN U JUIUTEIbHBIA MOUCK UHPOPMAIUH

4)neranbHas OLIEHKA BApUAHTOB

15. Y4acTHHKOB /I€7I0BOTO PhIHKA OT MOTpeOUTeNel — NHANBUAYAIOB OTINYAET
1)KonIeKTUBHAS LIeJIeyCTPEMIICHHAS 1€ TeIbHOCTh




2)MeHbIlasi aKTUBHOCTh B BEIOOPE KOHTPAreHTOB 110 CIIETKE

3)0oubIas cTerneHb CBOOOBI B BHIOOPE KOHTPAreHTa 1o CCIKE

4)nanuure npoQecCHOHATBHBIX HABBIKOB B OOJIACTH MPEIMETa CIEIKH U KOMMEPUYECKOU
paboThI

16. [Ipotiecc npuHATHS peLIeHUs O 3aKYIIKE B ICJIOBOM CpeJie HAUMHAETCS C

1)npu3HaHus NOTPEOHOCTH, ONUCAHUS €€ HHTEHCUBHOCTHU U XapaKTepa

2)BBISIBIICHUST TpeOYEeMBIX XapaKTEPUCTUK TPOIYKTa/yCIyrH, CIIOCOOHBIX PEIIUTh
npoOaemy

3)pacchbUIKH 3aIIPOCOB MOCTABIIMKAM M paCCMOTPEHMS IPEAJIOKEHNUI

4)npeBapuUTEIIbHBIX IEPETOBOPOB

17. IlepBocTEeNEHHBIM TOKA3aTeIeM LIEIeCO00Pa3HOCTH MPUOOPETEHUSI TOTO MM MHOTO
IPOAYKTA JUIs AEJI0BOT0 MOKYIATes ABISAeTCs

1)cooTBeTCTBUE MPOAYKTA 3aaHHON (DYHKITHH

2)HU3Kas 1eHa

3)MecTopacnonoxkeHue odrca mocTaBIuKa

4)ycnoBus miaTexa, BO3SMOXKHOCTb KpeiuTa

18. YuacTHUKH «I€HTpA 10 3aKyIKaM» BBIIOJHAIOT COOTBETCTBYIOIINE (PYHKIIUU

1 )monbp30Barenu

2)COBETHHUKH

3)IpecKpHUNITOpHI

4)cHab>KeHIIbI

A)nouck, noadop U oLeHKa MOCTABIIMKOB, 3aIIPOCy MPEI0KEHHI

B)BeIsIBIICHHE TOTPEOHOCTH, HCIIOIB30BAHUE TIPOTYKTA

C)npenocrapneHure HHGOPMALUU 00 UMEIOLIUXCS Ha PhIHKE MTPOAYKTaX M MOCTABLIMKAX

Jl)omipeienieHne TEXHUUECKUX XapaKTePUCTUK TPeOyeMbIX MPOIYKTOB

19. IloBTopstomasics 3aKynKa 6e3 N3MEHEeHUH XapaKTepu3yeTcs

l)pacliupeHHBIM COCTaBOM «IIEHTpa IO 3aKyloKaM» M BBICOKOH NOTPEeOHOCTHIO B
uHpopmanuu

2)MUHUMAaJIBHBIM KOJMYECTBOM PAacCMAaTPHBAEMBIX BApUAHTOB

3)HOBBIIEHHBIM KOMMEPUYECKHUM PHCKOM

4)o0patieHneM MPEeuMYIIECTBEHHO K TPUBBIYHBIM MTOCTABIIMKAM

20. Haubonee OmaronmpusaTHas CHUTyaluss [ HOTEHIMAJIbHOTO IOCTABIIUKA
CKJIa/IbIBAETCSl B CIIy4yae

1)noBTOpsIOLIEHCA 3aKYIIKU C H3MEHEHUSIMU

2)oBTOpSIOLIEHCS 3aKYIIKA 0€3 N3MEHEHU I

3)nepBUYHOI 3aKyNKH

4)cutyanus 3aKyIKd HE UMEET 3HAUCHUS

Tecr Kk Teme 7

1. ToBap ¢ TOYKH 3pEHHS] MAPKETHHTA - 3TO

1)nr060e nmpeoxxeHue GUpMbl, CIOCOOHOE yIOBIETBOPUTH MOTPEOHOCTh MOKYMIATENs

2)pusnueckuii 00bEKT, yI0BIETBOPSIOLINI MTOTPEOHOCTH

3)IpoayKT, MPOU3BOAUMBIA B MAaCCOBBIX KOJIMYECTBAX Ha PBIHKE JJIS YIOBJIETBOPEHHS
MOTPeOHOCTH

4)nemarepuanbHoe 01aro

2. Tlpennaraemplii Ha TPOAAXy TOBAp C OMpENEICHHBIM HAOOPOM CBOWCTB, YPOBHEM
Ka4yecTBa, MapOYHbIM Ha3BaHUEM, YHNAKOBKOW M JIOMOJHHUTEIbHBIM CEPBHUCOM, MPEBBIIIAIONIUM
OKUIaHUS TIOTPEOUTEIIS, SIBISETCS TOBapoOM

1)OCHOBHBIM

2)0KUTAEMBIM

3)10TI0JTHEHHBIM

4)oTeHIMATIEHBIM

3. Knnaccudukarus norpeOUTeNbCKUX TOBAPOB OCHOBaHA Ha pa3HUIIE BUX



1)npupone

2)BOCHIPUATHH NOTPEOUTEISIMU U TIOBEACHUH B IIPOLIECCE TTOKYIIKU

3)croumMocTu

4)ycnoBUsAX NPOU3BOJACTBA

4. ToBapbl MIOBCEHEBHOTO CIIPOCA - 3TO TOBApPbI

1)BapHaHTBl KOTOPHIX MOTPEOUTENN CPABHUBAIOT 10 OKA3aTENIAM KaueCTBa, LIEHbI U T. 1.

2)uMeroIre YHUKAIbHbIE XapaKTePUCTHKH, HE TPENOJIaralouiue CpaBHEHUS

3)mokyraemMbie 4acTo U 0€3 0COObIX pa3ayMuil U yCHIIUNA

4)KoTOpBIE TOTPEOUTENN OOBIYHO HE CUUTAIOT HYKHBIMU

5. ToBapbl UMIYJIbCUBHOM MOKYIIKH OOBIYHO IPUOOPETAOTCS

1)perynsipHo

2)6e3 BCSKOro INIAaHUPOBAHUS U IIOMCKOB, II0J] BIUSHUEM KeJTaHUH

3)1pu BO3SHUKHOBEHMH OCTPOU HYXK/bI B HUX

4)nocne JUIMTEIBHOTO 00yMBIBAHUS U OLIEHKH

6. Hannune MHOXKECTBA TOPTOBBIX TOUEK, 00ECTICUNBAIOIINX ITUPOKHUM COBIT, BAXKHO IJIS
TO-BapoB

1)nipenBapuTenbHOIO BbIOOpa

2)ocoboro crpoca

3)IOBCEIHEBHOTO CIIpoca

4)nmaccuBHOTO cIrpoca

7. COBOKYITHOCTH TOBApOB, BBITYCKAEMBIX MPEANPHUATUIMHU-TIPOU3BOAUTEISIMUA JIHOO
npeziaraemasi peArnpUsITUIMU TOPrOBIIM, HAa3bIBAETCS

1)ToBapHBIil ACCOPTUMEHT

2)accOpTUMEHTHas Ipymma

3)ToBapHasi MO3UIIMS

4)roBapHas eAMHULA

8. IlapameTpbl TOBapHOrO acCOPTUMEHTA XapaKTEPU3YIOT COOTBETCTBYIOLIUE UM
HoKa3aTesu

1)mmpuna

2)rmyOuHa

3)nuHa (HaCBIIEHHOCTH)

4)rapMOHUYHOCTH (COMTOCTAaBUMOCTb )

A)KOTTMYECTBO TpeIaraéMbIX aCCOPTUMEHTHBIX TPYTIIT

B)oO1iee konu4ecTBO NO3ULIKN B aCCOPTUMEHTE

C)konnuecTBO MO3ULKIN B KaX/10H aCCOPTUMEHTHOM rpyImmne

Jl)cTenenb OJIM30CTH pa3HBIX aCCOPTUMEHTHBIX IPYMI C TOUYKH 3PEHUS UX Ha3HA4yeHUs,
IIeH, [[EJIEBBIX PBIHKOB H T.JI.

9. Korja pykoBOJACTBO MpearnpuaTusi codbupaercs N0O0aBUTh B aCCOPTHUMEHTHBIN P
TOBAPHI CO CHIKEHHBIMH XapaKTEPUCTHKAMH, PeYb UIET O

1)HapamyBaHuU TOBApPHOTO aCCOPTUMEHTA BBEPX

2)HapallliBaHUU TOBapHOT0 aCCOPTHMEHTA BHU3

3)ABYCTOpPOHHEM HapaliuBaHUU

4)MoepHU3allN ACCOPTUMEHTA

10. 3agaueii TOBapHOU MOJIUTUKHU ABIISETCS

1)ympaBiieHue KU3HEHHBIM [IUKIJIOM TOBapa U €ro KOHKYPEHTOCTIOCOOHOCTHIO

2)IIpOU3BOICTBO KaK MOXKHO OOJIBILIEr0 KOJMUYECTBA TOBAapa

3)ynpaBieHue NpoIBUKEHUEM TOBapa

4)BBIOOp 11€NIEBOTO TOTPEOUTENS

11. MapouHoe Ha3BaHHE BBIMIOJIHAET Cleayomue QYHKIUU

1)co3aeT oTIMYUTENbHBIH 00pa3 MPOIYKINN

2)croco0CTBYET CHIXKEHHUIO 1IEHBI TOBapa

3)aenaet BO3MOXHBIM (POPMHUPOBAHUE JIOSIIBHOCTH MOTpedUTENEH



4)o0nervyaer MOKymarTeio BEIOOp

12. Kommnanusi JeMCTBYET Ha HECKOJIBKUX PHIHKAX U MpeiaracT MHOMXKECTBO MPOIYKTOB C
pa3HBIM YPOBHEM KadecTBa. YTOOBI HE CTaBUTH CBOE UMl M PEIIYTALIMIO B 3aBUCUMOCTH OT CYAbOBI
KOHKPETHOI'O MTPOJIYKTa, [IEJIeCO00pa3HO UCI0JIb30BaTh MapOUYHbIE HA3BAHUS

1 )unuBUAYyaNbHBIC

2)MapKu JJIs TPYIIT TOBAPOB (KOJIJIEKTUBHBIC)

3)enuHbie

4)KOMOMHUPOBAHHBIC

13. Pacmmpenue rpanuil OpeHaa o3HadaeTr

1)ucnonb30BaHre MHOTO MapOYHOTO MOAX0/1a B OIHOIM TOBapHON KaTeropuu

2)pucBoeHHEe 001IeT0 OpeH/Ia TOBAPHOMY CEMEHCTBY

3)pacnpocTpaHeHHe YCIEeIHOTo OpeH1a Ha HOBbIE TOBAPHI U3 IPYTrOl KaTeropuu

4)1cI101b30BaHUE COBMECTHBIX MapOK

14. Ilox pbIHOYHBIM >KM3HEHHBIM IIUKJIOM TOBapa MOHUMAIOT OTPE30K BpEMEHU

1)c Hauana npoAaxk ToBapa A0 MOMEHTA UX MPEKPAILECHUS

2)oT 3ambIcia U pa3pabOTKU TOBapa 10 €ro CHATUS C IPOU3BOJICTBA U MTPOJAXK

3)c MOMEHTa ITPU3HAHUS TOBapa MOTPEOUTENSIMH JJO MOMEHTA CHI)KEHUS K HEMY HHTepeca

4)B Te4eHHe KOTOPOTO TOBAP UMEET MaKCUMaJbHbIE TPOJAKU

15. YacTuHOE COBEPIIEHCTBOBAHUE TOBapa B LIESAX M30€KaHUS NPSIMON KOHKYPEHLIUU
PEKOMEH]IyeTCs Ha CTaJluu JKU3HEHHOTO 1IMKJIa TOBapa

I)cnana

2)3penocTu

3)pocrta

4)BHEAPCHUS

16. Craguu *U3HEHHOTO LMKJIA XapaKTEPU3YIOTCS COOTBETCTBYIOLUIMMH H3MEHEHUSMU
00BEMOB MPOJIaX, MPUOBUIH U U3JEpKeK Ha 1-ro moTpeduTens

I)cman

2)3penocThb

3)poct

4)BHEIIpeHHE

A)HU3KMM, HO pacTylluii 00BbEM MpPOJaX, BHICOKME HM3JEpKKM Ha 1-ro morpedurens,
npUOBLIb OTCYTCTBYET

B)6bicTphlit pocT mpojax M NpHObUIM, MPUOBUIL JTOCTUTAeT CBOETO MaKCHUMAaJbHOIO
3HAYeHHUs, U3AEPKKH Ha 1-T0 moTpeduTens cpeaHue

C)oObemM mpojax IOCTUraeT MUKAa U CTa0WIN3HpYyeTCs, MPUOBLIbL U U3JEPKKH Ha 1-
ro MOTPeOUTENsI CHUXKAIOTCS

J1)o0beM mpoaak mpeTeprieBacT Pe3Koe CHIKEHHUE, TPUObUIHL MMaiaeT, U3JAep>KKH Ha 1-ro
HOTpeOUTE-J1s1 HE3HAUNUTEJIbHBI

17. Ha craguu pocrta )KU3HEHHOTO [IMKJIA TOBapa MAPKETHHTOBBIE YCUJIHSI HATIPABJICHBI HA

1)cTabunu3anuio 1011 pbIHKA

2)yrayOseHue pplHKa

3)0KUBIIEHUE PBIHKA

4)pa3paboTKy HOBOTO TOBapa

18. IlepBbIM 3TanoM mpoiiecca pa3pabOoTKU HOBOTO MPOIYKTa SBISIETCS

1)6u3Hec-aHanus

2)reHepanus uaeu

3)co3manne HOBOTO 0Opasiia ToBapa

4)pa3paboTKa NPOTOTHIIA TOBAPA

19. B xauecTBE METOIOB r€HEpALNI UAEH MOTYT UCIIOJIb30BATHCS

1)«Mo03roBoil mTypmM»

2)aHaan3 CyUIECTBYIOIIMX TOBAPOB

3)marpuiia 60CTOHCKOM KOHCYJIbTAIHOHHON TPYIIIBI



4)SWOT — ananus

20. KoHKypeHTOCTIOCOOHOCTh TOBapa — 3TO:

l)ero cmnocobHOCTh OoJiee 3(PGHEKTUBHO, YEM TOBAPHI-KOHKYPEHTBI, YAOBJIETBOPSATH
NOTPEOHOCTh MOKYHaTeNs

2)1o3unys ToBapa Ha phIHKE U B CO3HAHUU 1I€JIEBBIX [TOTpeOUTENEH

3)ero CTOMMOCTHBIE TIOKa3aTeNln

4)1M3BECTHOCTB CPENIU 1IENIEBBIX MOTpedUTENEi

Tect k Teme 8

1. [lenexxnas cymma, JiiOO CyMMa [IEHHOCTEH, KOTOPBIE OTAAET MOTPEOUTENIh B OOMEH Ha
IIPaBO MOJIb30BAHUS TOBAPOM, YCIYTOM, Ha3bIBAETCS

I)cipoc

2)eHa

3)37aCTUYHOCTD

4)cTOMMOCTH

2. Tloka3zatenp, ONpeAeSIOMNNA KOJIMYECTBO TOBAPA, KOTOPOE MOXKET OBITh KYIJICHO PH
3aJIaHHOM IIeHEe, TIPEJICTaBIIsAeT COOOM

I)cipoc

2)eHa

3)27aCTUYHOCTD

4)CTOMMOCTH

3. YKa3aHHBIE MOHITHS UMEIOT COOTBETCTBYIOIINE ONPEACTICHHS

1)amacTUYHOCTH CHpoca M0 IeHe

2)nepeKpecTHas A1acTUYHOCTh

A)COOTHOIIIEHHE TMPOIEHTHOTO U3MEHEHuss o0beMa MPOAaX OJHOTO TOBapa K
NPOIICHTHOMY M3Me-HEHHIO LIEHBI APYroro TOBapa

B)cooTHolIeHne OTHOCUTENIBHOTO H3MEHEHHs CIpoca Ha TOBAP K OTHOCHUTEIHLHOMY
MU3MEHEHHIO €r0 IIEHBI

4. I1pu pacuere 3JIaCTUYHOCTH CIIPOCA, DIACTUYHBIN CIPOC UMEET 3HAYCHHE

1)0osbIIe eTUHULIBI

2)e TMHUYHBIN

3)HyneBoit

4)MEHbIIIE eTUHUIIBI

5. Ha xakoil pBIHOK MPEINOYTHTEIBHO BBIXOJWUTh KOMIAHHWH, €CIH €€ MPEIOKEHUE
yCTYHaeT KOHKYPEHTaM I0 Ka4eCTBY U CEPBUCY, HO BBIUTPHIBAET I10 IICHE

1)Ha PBIHOK C BHICOKOM 3JIaCTUYHOCTBIO CIIpoca

2)c HUBKOU AINACTUYHOCTHIO

3)27aCTUYHOCTD CIIpOca HE UMEET 3HAYCHUS

4)Ha pBIHOK C BBICOKOH MOKYMATENbCKOM CIOCOOHOCTBIO

6. UyBCTBUTEIHHOCTH MOTPEOUTENICH K IIEHE IMOBBIIIACTCS MO ACHCTBUEM

1)ca0XKHOCTH CpaBHEHUSI IPEATIOKEHUN Pa3HBIX KOMITAHUN

2)BO3MOKHBIX M3CPXKEK MOTPEOUTENs, BOSHUKAIONINUX MPU TEPEKIIOUCHUH Ha JIPYTYI0
KOMIIAHUIO

3)3Ha4MMOCTH KOHEYHOH BBITOBI OT MIOKYIIKH, OLTYIIAeMOU MOTpeduTeieM

4)BO3MOXKHOU MTOKYIIKHU BIPOK

7. K BHemmHUM (hakTOpaM 11eH000pa30BaHUs OTHOCITCS

1)1ieHs! U IPeITIOKEHUS KOHKYPEHTOB

2)ypOBEHb U XapakTep crpoca

3)dakTopsl MaKpoCpeabl

4)enu u cTpaTerusi KOMIAaHUN

8. BepxHss rpaHuIa IIEHBl HA TOBAp OMPEesaeTcs

1)rieHaMy Ha aHAJIOTUYHBIE TOBAPHI KOHKYPEHTOB

2)BOCIIPHUHUMAEMOM MOTPEOUTENSIMH [IEHHOCTHIO TOBapa



3)cOOCTBEHHBIMU H3AEP>KKaMU KOMITAHUU
4)pa3zmMepoM IIaHUPYEeMOH TTPUOBLIN OT MPOIAXK

9. Uznmepxku, pa3Mep KOTOPBIX HAXOJUTCS B MPSMON 3aBUCUMOCTH OT OOBEMOB

IPOM3BOJICTBA U COBITA, HA3BIBAIOTCS
1)nepemenHble
2)OCTOSTHHBIE
3)HaKIaAHbIE PACXOIbI
4)KOCBEHHBIE U3JICPKKU
10. BeposATHOCTD LIEHOBOW KOHKYPEHLIUN Ha PHIHKE BBILIE, €CIIU

1)B cTpykType 3aTpaT BelHMKa J0JiI MOCTOSHHBIX pacxooB (BbICOKas Mapka IO0

MIEPEMEHHBIM U3IEPIKKaM)
2)BO3MO’KHO COXpaHEHHE TOBapa J0 CJAEAYIOIIEro Ce30Ha
3)muddepeHnmanys NpeaIoKeHNH KOHKYPEHTOB 3HAUNTEIbHA
4)nokynaTenay J1EMOHCTPUPYIOT BBICOKYIO UyBCTBUTEIBHOCTD K LIEHE
11. ®opmupoBaHue LIEHOBOU MMOJIUTUKA KOMIIAHUM HAUMHAETCSI C
1)u3yueHus crpoca U OLIEHKU U3AEPIKEK
2)BpIOOpA METO/IA IIEHOOOPa30BaAHUS
3)nocTaHOBKH Lieiel IeH00Opa30BaHus
4)ycTaHOBJIEHUS UCXOAHOM LIEHBI U MTpaBUJI OyIyIIUX €€ N3MEHEHUN

12. Ecmu NpeanpuiaATUC YCTAHABJIMBACT ILICHY Ha HOBBIN TOBap, OHO MOXCT

BOCIIOJIB30BaThCS CIETYIOIUMHE CTPATETUSAMHU IIEHOOOPa30BaHHS
1 )uHUIIATHBHOE U3MEHEHUE 1IeH
2)CHATHUE CIIUBOK
3)povHOe BHEIPEHUE HAa PHIHOK (ITPOHUKHOBEHUE)
4)11eH000pa30BaHUs Ha JOTIOTHSIOIINE TOBAPHI

13. HpI/I YCTAHOBJICHUHN ILICHBI Ha HOBBIU TOBApP, HCIIOJIB30BAHUEC CTPATCIHMU «CHATHUSA

CJINBOK» LI€JIECO00pa3HO, €ClIU
1 )npeanoskeHue HampaBIeHO HA IUPOKUI CErMEHT phIHKA
2)HavyaJIbHbIE U3AEPKKU IPOU3BOJICTBA CIUIIKOM BBICOKH
3)BbICOKasi HaYaJbHas 1I€HA CIYXKHUT CUTHAJIOM KayecTBa TOBapa
4)noTpeduTeNn YyBCTBUTENbHBI K LIEHE
14. TIpenmMy1ecTBOM 3aTpaTHOTO MOAX0/1a POPMHUPOBAHUS LIEHBI TOBapa SBIAETCS
1)cripaBeAsTUBOCTD
2)yueT noTpeOUTEIbCKUX CBOMCTB TOBapa
3)mpocroTta pacuera
4)yueT ppIHOYHON KOHBIOHKTYpPBI

15. MeTon neHoo0pa3oBaHus «M3AepKKU + Hai0aBKay MPeAIoaraeT yCTaHOBJICHUE LIEHBI
1)BbIie, HuXke, AMO0 HAa YpPOBHE ILIEH Ha TOBApbI-KOHKYPEHTHl B 3aBUCUMOCTH OT

MO3UIMOHUPOBAHUS U KOHKYPEHTOCIIOCOOHOCTH TOBapa
2)ocpeiICTBOM HauMCIIEHUS OINpeIe/IeHHON HAalleHKH Ha ce0eCTOMMOCTh TOBapa
3)mocpeacTBOM MPOBEAEHUS ayKIIMOHA
4)Ha OCHOBE BOCIIPHHUMAEMOM MTOTPEOUTENSIMU LIEHHOCTH TOBapa
16. Camxenue 1eHsl 6osee 3 (HEKTUBHO 3a CUeT
1)ucnonbp30BaHUs MEHEE KaueCTBEHHBIX ChIPbS U MaTEpUAIOB
2)BHEJIpeHMs] HOBBIX TEXHOJIOTHA
3)cokpalieHusi YUCIEHHOCTH MTPOU3BOICTBEHHBIX PA0OUNX
4)MakcUMM3AIH IPOU3BOJICTBA
17. N30exath NOBBIIEHHS 11€H KOMIIAHUH [TO3BOJISET
1)yMeHbllIeHHE Beca UM YIIPOLIEHHE TOBapa
2)ucnosnb3oBaHue 0ojiee JOPOrHuxX MaTepuaIoB
3)cHuXKEeHHe cepBHUCca
4)noBBIIIEHUE KauecTBa



18. B 3aBucuMocTM OT BEIMYMHBI 3aKa3a (MOKYNKHM)  yCTaHaBIMBAIOTCS
CKUAKHU
1)dyHKIIMOHATEHBIE
2)KOIMYECTBEHHBIE
3)ce30HHbBIE
4)BTOpUYHBIC
19. ®upma npeanmaraeT CBOM TOBap Cpa3y HECKOJIBKHUM cermMeHTam. W3aepkku 1o
IPOM3BOJICTBY U pea3ali OAMHAKOBBI, HO JUISl KQXKJJOT0 CErMEHTa YCTaHOBJIEH CBOM YPOBEHb
1ieHbl. B 3TOM citydae ncrnosb3yercs cnoco0 aganTaluy LHeH
1)cKuaKy 1 3a4eThbl
2)nuckpuMuHanMOHHbIE / 1 depeHnpoBaHHbIE LIEHBI
3)ICUXO0JIOTUYECKUE 1IEHBI
4)ueHooOpa3oBaHue 1Mo reorpadpuaecKkoMy IPUHIHITY
20. ITpumepom apanTtanuu (KOPPEKTUPOBKH)LIEH HA OCHOBE JU(pepeHIaui TOBApHOH
JVHUU SBIISAETCS
l)npenocraBiieHUe CKUIOK IETSIM U IIEHCHOHEpaM
2)Ipesio’KeHUEe TPEX BapUaHTOB TOBAapa, Pa3IMYHBIX O KAYECTBY M IIEHE («IKOHOM,
JTYYIIANA, HAWTYYIITUR )
3)mpenocTaBiieHUE CKUOK B IIEPUOJIbI CHUKEHHS CIIpoca
4)ycTaHOBJICHHE PA3HBIX LIEH B 3aBUCUMOCTH OT MECTa IIPOAAKH
Tect k Teme 9
1.JleATeqbHOCTh IO OpraHU3aluy CUCTEMbI (PU3HMUECKOrO IepeMeleHHsI, 00CTyKUBaHHS
¥ Tiepeiaue mpaBa COOCTBEHHOCTH HA TOBAP OT MPOU3BOAMTEINS K MOTPEOUTEIIO Ha3bIBACTCA
1 )ipoBrOKEHIE
2)pacnpenesenme
3)uenoobpazoBaHue
4)roBapHOE IJIAHUPOBAHUE
2. [Ton xaHamoM pacupeseseHus ciaelyeT IOHUMAaTh
1)crioco6 pacnpocTpaHeHUs peKJIaMbl
2)cnoco0 TpaHCIOPTUPOBKU TOBapa
3)COBOKYITHOCTh OpraHU3alluil WM JIUL, CIIOCOOCTBYIOIIMX IEPEMEIIEHUI0 TOBapa OT
MPOU3BOIU-TENS K TOTPEOUTEIIO
4)COBOKYITHOCTh OpTraHU3aIil MOCPETHUKOB
3. Ilpu ycnoBuM, 4YTO KOJMYECTBO NOTpeOMTENeH KOMIAHMM HEBEIUKO, U OHHU
CKOHIIEHTPUPOBAHbI HA HEOOJbILION TEPPUTOPHH, 11EIECO00PA3HO UCII0JIb30BAThH KaHaj
pacrpeeseHus
1)mpsimoit
2)KOCBEHHBII
3)cMenaHHbIN
4)uHTErpupOBaHHBIN
4. Ecnu pblHOK KOMIAHMM pa30pocaH reorpauyeckd U IMpeiCTaBiIeH MHOXKECTBOM
noTpeduTeneil B KaKI0M CEKTOpe IKOHOMHKH IeJIeco00pa3HO MCIOIb30BaTh KaHaJl
pacnpeneneHus
D)npsimoit
2)KOCBEHHBII
3)cMenaHHbIN
4)UHTErpUpPOBAHHBII
5. Kanan pacnpeneneHust «[IpOM3BOAMUTENb — ONTOBBIM MOCPEIHUK — MOTPEOHTEIH
BHIOEPET KOM-TIAaHHS, BBITYCKAOIIast
1 )Mororme cpencTaa
2)CI0)KHOE MTPOU3BOJICTBEHHOE 000pYA0OBaHKE
3)KeBaTeNIbHYIO PE3UHKY




4)TpaHCIOpPTHBIE CPEACTBA

6. Kanain pacrnipenenenust HyJ€BOro ypoBHS — 3TO:

1)caMblil KOPOTKHI ITyTh JBMKEHUSI TOBapa, KOrJa MPOU3BOAUTENb IIPOAAET CBOW TOBAp
HEMOCPEICTBEHHO OTPEOUTEINAM

2)mpoaaxka ToBapa OT PO3HMYHOTO MPOAABIA TOTPEOUTEISIM

3)kpartuaiiliuii myTh ClI€JOBaHUS TOBapa, Korja He TpeOyercss TpaHCIOPTUPOBKA 3a
IIpeJieNbl JaHHOTO Topoaa

4)kaHal, B CTPYKType KOTOPOro UMEeTCs JIMIIb OAUH MOCPEIHUK

7. ITapaMeTpsl KaHaja pacpeeIeHNUs XapaKTepU3yIOT COOTBETCTBYIOILIME MIOKA3aTeNN

1)ypoBeHb KaHana

2)1IMHA KaHaa

3)mupuHa KaHaua

A)oO1uiee ynciio NOCPEIHNUKOB, YYACTBYIOIIUX B LIETIOYKE TOBAPOIBUKECHUS

B)cymMMapHOe KOIMYECTBO MOCPEIHMKOB, HAaXOAALIMXCS HA OJHOM YPOBHE LENOYKH
TOBAPOIBI)KECHUS

C)mro6oii TUN NOCPETHMKA, BBIIOJIHSIOMMUN Ty WIM HHYIO paboTy IO NPUOIMKEHUIO
TOBapa K MOTPEOUTEIIO

8. Tun u cTpykTypy KaHaja cObITa ONPEAENsSIoT PaKkTOpbl

1)ocobenHocTu TOBapa

2)XapaKTEpUCTHKH LIEIEBOTO PhIHKA

3)uenu ¥ BO3MOKHOCTH CaMOi (pUpMBbI

4)Ha10roBOE 3aKOHOAATEIBCTBO

9. IlpsiMble KaHAIIBI COBITA MTO3BOJISIOT KOMITAHUH

l)nocTurath MakCHUMaJbHBIX OOBEMOB IPOJAXK HA TEPPUTOPHH COBITA

2)UMeTh MaKCUMaJIbHBIA KOHTPOJIb HaJl COBITOM U LIEHOMN

3)oxBaTUTh OOJIee IMMPOKHI PHIHOK

4)npeanarath HIMPOKUN aCCOPTUMEHT TOBAPOB U COIYTCTBYIOIIMX yCIyT

10. IHTEeHCUBHBIN COBIT, KaK IPABUIIO, UCIIOIB3YETCS MPU paclpeieIeHUH TOBApOB

1)oBcerHEeBHOTO cripoca

2)ocoboro crpoca

3)Tpelyromux BEICOKOTO YPOBHSI 00CITYKUBAHUSI

4)maccuBHOTO cIrpoca

11. Crparerust «push» (mpoTankuBaHUE TOBapa), COIVIACHO KOTOPOW IPOU3BOJIUTEID
yOexXJaeT MOCPETHUKOB NpUOOpeTaTh TOBAP W MPOJBUTaTh €ro KOHEYHBIM MOTPEOHUTENSIM,
IPEIOYTUTENbHA, €CIIU

1)noTpeOuTenu 1eMOHCTPUPYIOT BHICOKYIO IIPUBEPKEHHOCTh MapKe U MPOU3BOIUTEIIO

2)BBIOOP MAapKHU JI€JIaeTCsl HEMOCPEICTBEHHO B Mara3uHe

3)IpoAYKT SBISETCS TOBAPOM UMIYJIbCUBHOM MOKYIKH

4)MapKy IpOU3BOIUTENIEH UMEIOT CYIIECTBEHHbIE Pa3InUMs

12. CtpykTypa KaHaja cObITa, IpU KOTOPOH KOMITAHUU OJHOTO YPOBHSI O0BEIUHSIOT CBOU
YCUJIUS C 1IeJIbI0 OCBOCHUS HOBBIX BO3MOKHOCTEW, HA3bIBACTCS

1 )KOMITJIEKCHBIM KaHAJIOM COBITa

2)MapKeTUHT OBO JIOTHCTUKOM

3)ropu3oHTaIBLHON MapKETHHIOBOM CUCTEMOM

4)BepTUKaJIbHOW MAapKETHHTOBOM cHCTEMOM

13. Jlng pocTuKeHus MakCHUMajIbHOTO 3(@ekra cObITOBas NEATENbHOCTh MPENNPUATUS
JOJKHA OBITh HaIpaBlieHa Ha

1)o0ecnieueHne JOCTABKU TOBAPOB KaXKJOMY MOTPEOUTEITIO B CPOK

2)cHrKeHHe 3aTpaT Ha opopMIIEHHE U TPOABIKEHHE 3aKa3a

3)onTUMH3AIMIO 3aTpaT Ha XpaHEHHE

4)obecrieueHre MOTPEOUTENAM  HKEJIAeMOr0 YPOBHSI CepBUCAa TPU MHUHUMAJbHbBIX
U3JIEp/KKaxX pacIpe-aesIeHNs



14. Po3Hn4Has TOProBisi— 3TO AEATENBHOCTh

1)no yBeJMYEHHIO LIEHHOCTH, JOCTaBKE U Iepeaauye MpaBa COOCTBEHHOCTH Ha TOBAp OT
IIPOU3BOIU-TENS K IOTPEOUTEIIO

2)cBsA3aHHAs C NPOJAXEW TOBAPOB M YCIYr KOHEUHBIM MOTPEOUTENsIM A JIMYHOIO
MCIIOJIb30BaHUs

3)cBsizaHHas ¢ NpoJaXed TOBApOB M YCIYr OPraHU30BAHHBIM IOTPEOUTENSAM JUIs
HOCJEIYIOMIEH MepernpoaaXKy TM00 UCIIOIb30BaHUs B IPOU3BOICTBEHHBIX LIEISX

4)1o ynpaBiIeHUIO IOTOKAMU MaT€pPHaIOB U TOTOBOW MPOAYKIUU

15. Tunam nocpeHUKOB COOTBETCTBYIOT ONPEAEIECHUS

1)pO3HUYHBII TOPTOBEI]

2)0ONTOBUK (ONTOBBIN TOPrOBEII)

3)areHT

A)He3aBUCHMBII IOCPETHUK, IPOAAET TOBApPhl MOKYNATENsAM JJIs JIMYHOTO I10JIb30BAHUS

B)nocpennuk, He npuoOperaromuii npaBo cOOCTBEHHOCTH Ha TOBap U paboTaroLuil 3a
KOMHCCHOHHOE BO3HArpayKACHUE, OCYIIECTBIISIET COBIT TOBApa MO MOPYUEHHUIO IPOU3BOIUTEIS

C)He3aBUCUMBIM IOCPEOHHMK, pealu3yeT ToBap MNapTUAMU Ul HOCJIEXyIoLIeH
HEePENPOIaXKHU

16. OnTOBBIE TOPTOBLBI BBIITOJIHSAIOT CIEAYIOIUE (PYHKIUU

1)3akynku u HopMUpOBaHHE aCCOPTUMEHTA

2)ckIaupoBaHUe U TPAHCIIOPTUPOBKA TOBApa

3)IpoaBUKEHHE TOBApa U CTUMYJIMPOBAHHUE MPOJIAXK

4)o6cnmy>KMBaHUE KOHEYHBIX MTOTpeOUTENeil.

18. K onToBbIM mOCpeJHUKAM, NPUHUMAIOIIMM IpaBO COOCTBEHHOCTH Ha TOBap,
OTHOCATCS

1)aunepsl 1 AUCTPUOBIOTOPBI

2)OpoKepsI

3)coOCTBEHHBIE M HE3aBUCUMbBIE ar€HThI

4)cOBITOBBIC OTACIICHHS M O(PHCHI TPOU3BOIUTEIICH

17. lunep kak ONTOBBIN MOCPEIHUK

1)siBAsIeTCS MEIIKUM OITOBBIM MOKYIATeNeM

2)IpOBOUT KPYIIHBIE ONEpaAIH 110 peaTu3aluy ToBapa

3)paboTaer 3a KOMHCCHOHHOE BO3HATPaKIECHUE OT MPOJIAX

4)opraHu3yeT MpoABHKEHNE TOBapa U Pa3BUTHE PhIHKA

18.KoHuenuus TpaIuinOHHON PO3HULIBI IPEATIONATAET

1)1onroBpeMeHHbIE OTHOIIEHUS C KIMEHTYPOI

2)HEeIeHOBYIO KOHKYPEHIIHIO

3)y3KHii aCCOPTUMEHT U BBICOKHI CepBUC

4)HU3KYI0 HOPMY NPHOBLTH, OBICTPBI 000POT 3a CUET HU3KHX IIEH

19.Macc-Mepuaiiian3uHroBasi KOHIENIUS PO3HUYHON TOPTOBIU MIPEANoaraet

1)3HauMTeNbHBIE TOPTOBBIE IUIOMIAAN C MHOKECTBOM OT/IENIOB

2)IIUPOKUIA aCCOPTUMEHT U OTPAaHUYEHHBIN CEPBUC

3)HeOoubIIMe pa3Mepsl TOProBOH MIIOLIa U

4)BBICOKYIO HOPMY IIPUOBLIN B IICHE

20. 51 KOpNOPAaTHBHON PO3HUYHON TOPTOBJIM XapaKTEPHO

1)ucnions3oBanue 3pdexra Macmrada

2)co3anue ceTH (PUPMEHHBIX Mara3uHoB, (paHYai3MHIOBBIX KOMITAHUH

3)mpuBieyeHne K CObITY HE3aBUCUMBIX TOCPETHUKOB

4)BO3MOKHOCTh KOHKYPEHIIMN MEX/1y Mara3uHaMu OJTHOM CeTH

Kpamkue Memoouyeckue yKasaHus



TectupoBanue cnaerca MNpU H3YYEHUU COOTBETCTBYIOIIMX TEM B paMKax IUIaHA
JTUCITATIIIMHBI C TEJIbIO BBISIBJICHUS OCTATOYHBIX 3HAHUMA C YIETOM CaMOCTOSATEILHON MOATOTOBKH
CTYJICHTOB

LIxana oyenku

Kpurepun oneHku
No Bammer* Onucanue
CTYIIHT JIEMOHCTPUPYET OTYETINBOE M CBOOOHOE BiIaJIeHHE KOHIIENTYIbHO-TIOHSTHIHBIM aIl
1apaToM, HayJHBIM S36IKOM U TEPMHUHOJIOTHEH COOTBETCTBYIOIIESH HayqIHOH 00acTH. 3HAHHUE O
CHOBHOMH JINTEPATYpbl U 3HAKOMCTBO € JONOJHUTEIBHO PEKOMEHI0BAaHHOM IuTepaTypoi. Jlorn
JEeCKH KOPPEKTHOE U YOS IUTENbHOE U3JI0KEHHE OTBETA.
€CIIM OTBET MTOKA3bIBAET IIyOOKOE U CHCTEMAaTHIECKOe 3HAaHUE BCET0 MMPOrpaMMHOT0 MaTepHana
4 22-27 U CTPYKTYPBI KOHKPETHOTO BOIIPOCa, a TAKXKE OCHOBHOTO COJIEPKaHMsI M HOBAIWH JIEKIINOHHOTO
Kypca 110 CpaBHEHUIO ¢ yueOHOH JIuTepaTypoil.
3HAHKE Y3JIOBBIX IPOOJIEM IIPOrpaMMBI 1 OCHOBHOTO COJIEPKAHHS JISKIMOHHOTO Kypca; YMEHHE
MOJIb30BaThCs KOHLENTYaIbHO-TIOHATHHHBIM alapaToM B IPOIECCE aHAM3a OCHOBHBIX MPOOIT
€M B paMKax JaHHOH TeMBI; 3HaHHE BaXXKHEHIINX paboT U3 CIIHCKA PEKOMEHJOBaHHOH IuTepaTy
pBL.
(parMeHTapHBIC, TOBEPXHOCTHBIE 3HAHMS BAXKHEHIIIMX Pa3/IesIoB IIPOrPaMMEI U COJEPKaHMUs JIe
KIHOHHOTO Kypca; 3aTpyJHEHHS C HCII0JIb30BAaHHEM HAayIHO-NOHATHHHOTO ammapara i TepMHUH
2 11-16 OJIOTHH YIeOHOM JUCIUITIIMHBL, HEMTOIHOE 3HAKOMCTBO C PEKOMEHIOBAHHOM JINTEPATYPOid; 4acT
WYHBIE 3aTPYIHEHHS C BBIIOJIHEHUEM ITPETyCMOTPEHHBIX TPOrpaMMOH 3aJaHHi; CTpeMIICHHE JT
OTHYECKH OIIPE/ICNICHHO M IOCIEA0BATEIBHO U3I0XKUTh OTBET.
HEe3HaHHue, TO0 OTPHIBOYHOE MPEACTABICHHIE O JaHHOH MpobieMe B paMKax ydeOHO-IporpaMm
1 0-10 HOTO MaTepHaia; HeyMEeHHE HCII0JIb30BaTh MMOHATHIHHBIN alapaT; OTCYTCTBUE JTOTHUECKOH CBS
3H B OTBETE.

* MoryT OBITH U3MEHEHBI [IPH YCIIOBUHU COXPAHEHUS IIPOHOPIIAI
yT Y

5 28-30

3 17-21

5.3 Ilpumep pa3HOYPOBHEBBIX 32124 U 3aJaHMii

3agaHus 1/ pelleHus Kelc-3a1a4u

3aganme 1.

Keiic-ctaau 1. MakpocermeHTHPOBaHHe PbIHKA 1a1bHEBOCTOYHON Komnannu. Huxe
IpeJCTaBlIeHa KpaTKas CIpaBKa 110 HECKOJbKUM JJaJIbHEBOCTOUHBIM KOMMaHusAM. s oaHOM u3
HuX (w1 BbeIOparh U3 cnuckoB kommnanuii B2C u B2B) nocnenoBarenbHO BBINOIHSIOTCS
CJIeAYIOIINE ACHCTBUS:

1. Onpedenums 6a306blll PIHOK KOMNAHUU 8 MePMUHAX 0A3080U nompebHOCmU, a He
moseapa. Y KpyIHEHHOE oTlpeieieHne 6a30BOro pbIHKA ONKMCAHO B MUCCUU KOMITaHUH, B IHTepHeT
HalTH ONHMCAaHWE MHUCCHUU KOMIIAaHUH, MPOAHAIM3UPOBATH (POPMYIMPOBKY 0a30BOro pbHIHKA, B
cilydae He0OXOJJMMOCTH MPEUIOKUTh CBOM BapUaHT.

2. Konyenmyanuzayus 6a30602o pwinka. CdhopMmyaupoBath Tpu mapamerpa (TpHu
NEPEMEHHBIX) Ul CHCTEMbl KOOPJIMHAT U IOCTPOUTh TpexMmepHyro Mmarpuiy /[I. Diibenna,
UACHTU(PUIIMPOBATH BHIOOP KOMITAHUU — PHIHOK TOBapa, PhIHOK PEIICHUS UIN OTPACb.

3. Hoemmuguyuposamv cmpameeuto oxeéama 0a306020 PHIHKA KOMIIAHUM U
apryMeHTHpOBaTh CBOM BBIOOP.

Kommanuns 1. I'K «CiaaBga»1

I'pynna xommanmii «CnaBma» (SLAVDA GROUP) cerogns — 3T0 JUHAMHYHO
pa3BHUBAIOIINNCSA KOHIVIOMEPAT NPEAIPUITHH 110 IPOU3BOACTBY IKOJIOTUYECKN YHCTON TUTHEBON
Y MUHepanbHOU BOJbI Ha [{ansHeM Bocroke Poccnn.

Hngopmayus o cocmase epynnvl KOMnauuil.

Jlnst ymipaBiieHUs TPYINOW TPEANpHUsITHI Obla CO3JaHa YIpaBJAIOMas KOMIAHUS —
aJIMUHUCTPATUBHOE TOJpa3/elieHne, 00beANHAIONIee NPSIMBIX PYKOBOJIUTENCH, CO3JaHHOE IS
OCYIIIECTBIICHUS YIIpaBICHYECKUX (PYHKIMHA B rpymnne kommanuid «Crapniay.

3aBox «CnaBaa», ocHOBaHHBIM B 1996 roay, o0nagaer YHHUKaJIbHBIMU TE€XHOJOTHSAMHU
MIPOM3BOJICTBA MUTHEBOW BOJIBI B uepTe ropoja Biaausocroka.

1 SLAVDA GROUP / O¢dunmansHeiii caliT koMrnaHuu [DnekTpoHHbIH pecypc] Pexum
nocryma: http://slavda.test135.ru/



B npousBoactee ucnosb3yercs Bojaa u3 Haaexx IMHCKOM CKBaKMHBI, KOTOpPast HAXOAUTCSA B
3aloBEHOM paiioHe, U CKBaKUHBI Ha TEPPUTOPHH 3aBOJIA.

3aBog «Ckut», ocHOBaHHBIA B 1994 romy, — 3T0 BU3HTHAas KapToudka Jleco3aBoacKoro
TOPOJICKOTO  OKpyra, a mpoAykKuus 3aBoja— ropaoctb Ilpumopckoro kpas. HoBsiii
MIPOM3BOJICTBEHHBIN KOMIUIEKC 3aB0/1a BBeJeH B dkcIuryaranuto B 2009 romy.

Cnyx6a nocraBku Boael OOO «Bomomam» paboraer ¢ 2003 roma. Kommanwus
OCYILIECTBIISICT JOCTaBKY BOJIBI Ha A0OM WU B oduchl B 11- u 19-muTpoBBIX OYTBHUIAX B T.
BnaguBoctoke u B 1. XabapoBcke W HMMeeT O(UIMAIBHBIX IJUCTPUOBIOTOPOB B TOpPOAAX
ITpumopckoro kpas: Aptem, Yccypuiick, JlecozaBozck, Jlyueropck.

000 «Ctpoit-CepBucy. Oco0eHHOCThIO 3TOM KOMIIaHUH B rpymnime
KOMITAHUH SIBJISIOTCSL CTPOUTENIBCTBO HOBBIX OOBEKTOB U COOPYKEHHH Ui IMPOW3BOJCTBA, a
TaKkK€ CTPOUTENbHbIE PA0OTHl W KANpPEeMOHT CTOPOHHUX 3aKa3uMKOB B OCHOBHOM B
Jleco3aBoackoM paiioHe.

bpenovr xomnanuu SLAVDA GROUP: Slavda, IIImakoBka Nel, MonacteIipckas,
Mengexka, Hanutkun Monactsipckue, Taexnas Pyce, Grink, City Drink.

Hcmopuueckas cnpaska

1989 rom— Hayasio WCTOPUM CO3JaHMS JTUPEKIUU CTPOSIIETOoCsS KOMILIEKCa TI0
MIPOU3BOJICTBY JKUIKUX MOIOIIUX CPEJICTB, a MO3KE OJJHOTO U3 KPYIHBIX MPEANPUATUN MUIIEBON
npoMeinuieHHoCTH B [Ipumopckom kpae OO0 «Crnasaay.

1994 rox — 3aBepLINIOCH CTPOUTENHCTBO 3aB0o1a «CKUT» MO MPOU3BOICTBY MHUHEPATbHON
BOJbI «MOHACTBIpCKas» M acCOPTHMMEHTa HANUTKOB Ha €€ OCHOBE, IOCTPOCHHOTO BOJIM3H
CaHaTOPHO-KypOpTHOI1 30HbI KupoBckoro paiiona [Ipumopckoro kpasi.

1996 ron — B KpaeBOM ILIEHTpPE MOCTPOEH 3aBOJ 110 IPOU3BOJCTBY HETa3MPOBAaHHOW U
ra3upoBaHHON MUHEpaIbHOU CTONOBOM BoAbl B [IDT-OyThuikax, BHOCIEACTBUU IMOTYYHMBILIEH
Ha3BaHue «CiaBnay.

2003 rox — co3maHa coOcTBeHHas ciyk0a JOCTaBKU BOJbI Ha AoM M B oducel — OO0
«Bononany, a Takxke TpaHCHOPTHO-JIorUcTUYecKas komnanus Ckur-TpaHc-cepBuc.

2004 ron — OO0 «Cxkut» BbIMTpaNl TEHAEP Ha MPABO SKCIUTyaTallMM ydyacTka MenBexuii
[IIMaKOBCKOI0 MECTOPOKACHHUS.

2005 rog — oOpazoBana kommanusi «Cnasna-Tpaiia», KoTopas KOOpAMHHPYET paboTy
JUCTPUOBIOTOPOB M 3aHUMAETCS MTPOJBUKEHUEM MTPOTYKIUH.

2009 rom— pacmMpeHO JAeWCTBYROLEe MNPOM3BOACTBO «CKHUT»: 3allyllleHa HOBas
IIPOM3BOJICTBEHHAs] JIMHUSA 3aBOJIa — €IMHCTBEHHAs €BpOIEHCKas KOMIUIEKCHas JIMHUS Ha
JansaeM BocToke ¢ mo100HOH MpON3BOAUTENHEHOCTHIO.

Komnanus 2. 000 «Coauepc-Jlaabuuii Boctok»1

SOLLERS-/lanbHuii BocTok — mepBblii aBTOMOOWIBHBINA 3aBo B IIpumopckoMm kpae,
3amymieHHbId 29 nekaOps 2009 roxa u co3gaHHbIl Ha 0aze oOaHkpoTHBIIErocs «Jlamb3aBojay.
Ero mpou3BoACTBEeHHBIE MOITHOCTH Ha JAaHHBI MOMEHT cocTaBistoT 35 000 aBTomoOuiei B
roa. Bxoaut B rpynmy Costepe.

Ha mnpeanpustu nOpou3BOAWUTCA IIUPOKas JHMHEHKAa KOPEWCKUMX BHEIOPOKHUKOB
SsangYong " SITOHCKHX KPOCCOBEPOB " CEJaHOB Mazda.
B 2012 rony o6sem npousBojcTsa Beipoc Ha 30 % mo cpaBHenuto ¢ 2011 rogom u cocraBuin 32
773 aBTOMOOUIIEH.

IIpoekToM Taxke MperyCMOTPEHO CO3/IaHME MPOU3BOJACTB aBTOKOMIIOHEHTOB, KOTOpBIE
o0ecrnevar BbICOKYIO CTENEHb JIOKAJIU3aUHU BBIITYCKAEMbIX aBTOMOOUIIEH.

[TpunHIMI paboThl MpEeaNPUITHS IPEACTABICH HA pHC. 1.

Puc. 1. Ilpunuun paGoTsl npeanpusaTus

CoOupaercst aBTOMOOWJIb Ha 3aBojie. TpaHCHOPTUPYETCS IO MOPIO 70 1exa pa3bopku. B
nexe pa3doopkm pazbupaercs Ha 3anmvactu  (Kojieca, JBUTATeNb, IACCH). 3ammyacTd
TPAHCHOPTHUPYIOTCS Ha 3aBOJ 10 cOopke. 3aBoj MO cOOpKe coOMpaeT aBTOMOOMIIb. ABTOMOOMIIb
OTIIpaBJISIETCSI 110 JKEJIE3HOM Topore A0 Auiiepa. [luiep oTaaeT aBTOMOOMIIb TOKYNATENIO.



https://ru.wikipedia.org/w/index.php?title=%D0%A1%D0%BE%D0%BB%D0%BB%D0%B5%D1%80%D1%81-%D0%94%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%92%D0%BE%D1%81%D1%82%D0%BE%D0%BA&action=edit&redlink=1
https://ru.wikipedia.org/wiki/%D0%94%D0%B0%D0%BB%D1%8C%D0%B7%D0%B0%D0%B2%D0%BE%D0%B4

Ha npeanpusatun npou3BOAMTCS BBIMYCK HE BCEX THUIIOB Ky30BOB (BHEIOPOXKHUK,
KPOCCOBEp, CE€laH) M HE JJId BCEX CErMEHTOB pbhIHKAa (aBTOMOOWIM CpPEIHEro Kiacca).
OTCyTCTBYIOT OIO/PKETHBIC 1 aBTOMOOMIIH Ki1acca «JItokey.

Kommnaunus 3. 000 «I'nobdan-Tpanc»

Oxcneautopckas kommnanusg OO0 «'noban-Tpaney» cymiectByeT Ha peiHke ¢ 2009 roaa.

B TOT ron pbIHOK mepecTpanBaics, BOSHUKIA MOTPEOHOCTh B AKCHEAUTOPCKHUX yCIyrax.
Kommanusi mmena 2 HampaBieHUs — KaOOTaxHbIe HerabapUTHBIE T'py3bl M KOHTEHHEpHBIC
nepeBo3ku. Ha mpoTsskeHHHn Bcero BPEMEHHM KOMITaHMS MPOJIOJKAET Pa3BUBAThCSA — HA PHIHOK
IPUXOJAT HOBBIE IKCIEAU-

1 OO0 «SOLLERS-/lansuuii Boctok» / OdurmanbHblid calT KOMIaHUM [ DJIEKTPOHHBIN
pecypc] Pexum JOCTyIa: http://www.sollers-auto.com/ru/about/
structure_sollers/Sollers_DalVostok/

TOpPbI, KOHKypeHIus yBenuuuBaercs (okoio 180-200 xommaHuid, Mpeiaraimux
9KCIIETUTOPCKUE YCIYTH TOIBKO Ha phlHKEe BraguBoCcTOKa), YTO CUIIBHO BIMSET Ha ACSTENbHOCTD
KOMIIaHUM U €€ LICHOBYIO IIOJUTHKY.

00O «I'noban-TpaHnc» SBIsSETCS YHHUBEPCATbHOW B OOJACTH JKCICAUPOBAHUS |
TPaHCIIOPTUPOBKU I'PY30B Pa3IMUHbIMU BUAAMHU TpaHCIOpTa B J[aJIbHEBOCTOYHOM PETHOHE.

DKCHEAUTOp — OPraHU3aTOP TOPTrOBO-TPAHCIIOPTHOW ONEPALMH, SBISIETCS CBSA3YIOIIUM
3BEHOM MEXK/IY 3aKa3UMKOM U OTIpaBUTENEM (puc. 2).

Puc. 2. Mecto skcnienuropa Ha peIHKE IPy30I1€PEBO30K

PBIHOK TpaHCHOPTHBIX YCIIYT B HACTOALIEE BPEMS MOXKHO Pa3/I€IUTh HA TPU YPOBHS:

— MOKyMnaTeNu (3aKa34uKH) TPAHCIIOPTHBIX YCIYT — FPY300TIPABUTENH, TPY30II0IydaTelH
U TPY30BJIaEIIbIIbI;

— DKCIEIUTOPHI, SBISAIOIIMECS MOCPEAHUKAMH, HO B TO K€ BpPEMs OPraHU3YIOLIUE U
KOHTPOJIMPYIOILKE JIOTUCTUYECKYIO 1IETb IOCTaBKU I'PY30B;

— MEePEeBO3YMKHU U MPEANPUATHS TPAHCIIOPTHON UHPPACTPYKTYPHI.

Y KOMIIaHMM HQJIaKEHHBIE CBS3M C OCHOBHBIMU mopramu JIB permona, mMopckumu
MEePEeBO3YMKAMHU U MHOT'OJIETHUN OIBIT IO JOCTABKE IPY30B MO3BOJISET €M rapaHTUPOBATh CBOUM
KJIMEHTaM:

— KaQ4EeCTBEHHBIN U HAJEKHBIN CEPBHUC;

— YECTHOCTb U YUCTOTY NapTHEPCKUX OTHOLIEHUI;

— pelieHue Jr0bIX Ipo0IeM Mo NepeBO3Ke U IKCIEANPOBAHUIO TPY30B;

— BBINOJIHEHNE NTOCTABJIEHHBIX 33a4 TOYHO U B CPOK.

Kommnanuss TecHo corpyaHudaeT ¢ Takumu opramsamusamu, kak: 'K @ECKO,
BiiamnBOCTOKCKMI TOProBeIM MOPT, BiIaguBOCTOKCKMIT MOpPCKOW KOHTEMHEPHBIM TEpPMHUHAI,
JInnans-nepeBozunk MCC, xxene3HonopoxHsbli nepeso3unk «TpancKonreiinep».

KoMmnanus npejuiaraer KIMeHTaM TaKUe YCIYTH, KaK:

— OpraHu3alys epeBO3KU I'Py30B;

— TpaHCHIOpTHasi 00paboTKa KOHTEHHEPOB;

— MepeBO3Ka aBTOMOOUIIBHBIM TPAHCIIOPTOM;

— TMOTpy3Ka U pa3rpy3Ka rpy30B;

— JIeITeNbHOCTh (PPAaXTOBBIX ar€HTCTB U HKCIEIUTOPOB;

— BHEIIHEIKOHOMMYECKas JESITeIbHOCTD.

Cnucox xomnanuii B2C:

— 000 «Xnebnsiii Jom» ¢ mast 1999 r. Bxoaut B rpymnny kommnanuii OAO «Bmaagxiaed» —
KOH/IUTEPCKUE U3/IEIHS U CIIOCHHBIE 3aMOPOXKEHHbIE M0y (haOpUKaThI;

— OAO «BnagnBOCTOKCKMH MOJOYHBIM KoMOuHaTw — ¢ 1998 1. ommH w3 37
nepepadaThIBarONINX 3aBO0B «BuMM-buiib-/lann;

— Toprosas cetb «Yccypuiickuii banb3zam»;

— OAO «IIpumcoroanky;

— OAO «Mobunsnbie TeneCucrembl» Mukpopernos Jansauii Boctoxk.

Cnucok komnanuti B2B:



— TpaHcnopTHas rpynmna «Fescoy;

— IBS - xoMmaHus-pa3pabOTYMK MPOrPaMMHOTO OOECIeUeHUsT JUISi TOPTOBBIX
PEANPUATHM;

— OAO «/lanbpbIOTEXLIEHTP» SIBISETCS OCHOBHBIM mpemanpustueM JlanmpHero BocToka,
MPOCKTUPYIOIUM W TPOU3BOISIIMM TEXHOJIOTMUYECKUE JMHUU JJi CyJIOBOM M OeperoBoi
nepepaboTku peiObI U MopernpoaykToB (http://drtc.su/);

— cynopemonTHbIH 3aBog OAO «Boctounas Bephb» (10 1994 rona — BraguBocToKckuii
CYJIOCTPOUTEHHBIN 3aBOJ);

— JlanpHEBOCTOUHOE MapkeTuHToBOE areHTCTBO «Femarky.

Kpamkue memoouueckue ykaszanus

Keiic-3amaun  mpeanonaraloT  CaMOCTOSITENIbHBIE — HMCCJIENOBAHUSA O]l KOHKPETHYIO
MOCTaBJICHHYIO 33/1a4y U MMOATOTOBKY IPE3eHTAaIU 110 pe3ylibTaTaM uccieaoBanus. Keiic-3agaun
MPEJICTABISIIOT CO0O0M CHTYallMOHHBIC 3aJaHWs, BHITIOIHAEMbIC MHIUBUIYATbHO WU TPYIIION
CTYJICHTOB - BPEMEHHBIM TBOPYECKHM KOJJIEKTUBOM B COCTaBE HECKOJBKHUX CTYIEHTOB (2-3
YeJI0BEKA).

CamocrosiTenbHas paboTta OakanaBpOB MPEANONATaeT:

1. 3ydyeHue MaTepuasna o TeMe 3aHSATHS U IOATOTOBKA K MPAKTUYECKOMY 3aHSTHIO.

2. Ilouck u cOop mepBUYHON U BTOpUYHOW MHGOpPMAIUMU MO 3asBICHHOW MpolieMe B
paMKax CUTYallMOHHBIX 3aJaHUNd K TMPAKTUYECKUM 3aHSATHUAM U TOATOTOBKAa OTYETa II0
pe3ylbTaTaM CaMOCTOSITENIbHO MPOBEIEHHBIX HCcienoBaHuu ¢GopMe mpe3eHTanuu (Qaitn c
pacumpenuem .ppt).

3. 3amuTa CUTYallMOHHOTO 33JJaHUsl HA IPAKTHUECKOM 3aHSATUU C JEeMOHCTpaluel oTyeTa
WM [IPE3EHTAIH, OTBETHI Ha BOIIPOCHI, 00CYKIEHUE.

[To pe3ynbTaTam NpOBEPKH CTYIEHTY BBICTABIACTCS ONPEAEICHHOE KOJIUYECTBO OAIOB,
KOTOPOE BXOAMT B 00111e€ KOJTMUECTBO OAJUIOB CTY/eHTa, HAOpaHHBIX UM B TeueHHe ceMectpa. [Ipu
OIICHKE pE3yJIbTATOB BBIMIOJIHEHUSI KEHC-3a7]aui YYUTBIBAIOTCS YETKOCTb CTPYKTYpPbhl paboThI,
yMeHue c0opa BTOpUYHON HH(POpMAIIMK, yMEHUE CTAaBUTH TPOOJIEMY U aHATIM3UPOBATH €€, YMEHUE
JIOTUYECKH MBICIHUTb, BiIaJIeHUE MPO(hecCHOHATBEHOM TEPMUHOIOTHEN, TPAMOTHOCTH O(OPMIICHHUS.

Illxana oyenku

Kpurepun olieHKHM pe3ysIbTaToB

Ne g;i;:g Kpurepun

BBICTABJIAICTCS CTY/ICHTY, €CIIH CTYAEHT BBIPA3HJI CBOE MHEHHUE 110 ChOpPMYIHPOBAHHOMN Mpobieme, aprym
EHTHPOBAJI €ro, TOYHO OIPEJIEIUB €€ CoJepKaHnue U cocTaBistomue. [IpUBe/ieHb! JaHHBIE OTEYECTBEHHO

1 1 3apyOeXHOIT TNTEepaTyphl, CTATHCTHYECKHE CBEIeHNs, MH(OpMaIs HOPMAaTHBHO-IIPaBOBOTO XapaKT

5 36-40 epa. CTyIeHT 3HaeT M BIIaJIeeT HaBBIKOM CaMOCTOSITEIBHOM UCCIIeIOBATENBCKOM PaboThI 0 TeMe HCCIIeN

OBaHMsI; METO/IaMHU U NIPHEMaMH aHAJIN3a TEOPETHUECKUX H/UITH PAKTHUECKHX aCIIEKTOB H3ydaeMoi 00
actu. GakTHYeCKUX OUIMOOK, CBSI3aHHBIX C TOHMMaHHUEeM IPo0JIeMbl, HeT; rpaduuecku paborta odhopmireH
a MPaBUIILHO

paboTa XapaKTepu3yeTCsi CMBICTIOBOH LIETBHOCTBIO, CBA3HOCTBIO H TTOCIICJOBATEILHOCTBIO H3JI0KEHUS; /T

omymeHo He 6osee 1 ommOKY mpu 0OBICHEHUH CMBICIIA WIIH COepsKaHus poOieMbl. s apryMeHTanu

4 29-35- W NIPUBOJSTCS AaHHBIE OTEUYECTBEHHBIX U 3apYOeXHBIX aBTOPOB. [Ip0o1eMOHCTPHPOBAHBI HCCIIEA0BATENHC
KHe yMeHUs U HaBbIKH. DaKTHUECKHX OMIMOOK, CBA3aHHBIX C TOHMMaHHEM Mpo0JieMsl, HeT. JlonyIeHs! 0
JIHA-J1BE OIIHOKHU B 0(OPMIICHHH PabOThI

CTYJICHT MTPOBOJIUT JOCTATOYHO CAMOCTOSTENbHBIN aHAIM3 OCHOBHBIX 3TAllOB M CMBICJIOBBIX COCTABIISION]
3 19-28 ¥X po0IeMbl; TOHUMAaeT 0a30BbIE OCHOBHI H TeOpeTHYeCKoe 000CHOBaHHE BRIOpaHHOU TeMBbl. [IpuBieue
HBI OCHOBHbIE HCTOYHHKH [0 paccMaTpuBaeMoii Teme. JlomyiieHo He Gonee 2 0mnOOK B CMBICIIE HITH COJL
epIKaHUU MPOO6IIEeMbI, 0)OPMIICHHN PabOTHI

ecnu paboTa npeCTaBiseT coO00H nepecka3aHHblil I MOJIHOCTHIO MEPETTMCAaHHBIN UCXOHBIN TEKCT 0e3

2 11-18 Kakux ObI TO HU OBUTO KOMMEHTapHUeB, aHaiKu3a. He packpbiTa CTpyKTypa U TeOpEeTHYECKasi COCTABIISIONIA
s TeMbl. J[omyIeHo Tpu uim 6osiee Tpex OUIMOO0K B CMBICIIOBOM COJIpIKaHUH PAacKphIBAEMOil MPOOIIeMBl,

B opopmiteHHH pabOoTEHI.

1 0-10 Ilenb 3a1aHusI HE JOCTHTHYTA, HCHIOJIb3YETCsl 3aMMCTBOBAHHBIII MaTepual




5.4 Dx3aMeHAUIMOHHBIE BOMPOCHI

IIpu pabore c yu4eOHOH JUTEPATypOil, METOAMYECKUMH IOCOOMSIMU U JPYTHMMHU
UCTOYHHMKAMU MH(OpManuu B Ipolecce MOANOTOBKU K ayIUTOPHBIM 3aHATUSAM U K HK3aMEHY
CTYJEHTBI JOJKHBI BOCIIOJIB30BAThCSI CIAEAYIOLUIUM CIIUCKOM KOHTPOJIBHBIX BOIIPOCOB.

1. Jlns 9ero HY>KHO U3y4aTh MapPKETHUHT?

2. CoBpeMeHHBIE KOHIEIMIMN pa3BUTHS MapkeTuHra. Kakas koHuenuus crocoOHa
o0ecneuynThb JoJAr0OCPOUYHbIN ycrex?

3. B yeMm cymnrHocTh «ynpaBiieHHs] MAPKETUHIOM» U «MapKETUHTOBOM WH(POPMALIMOHHOM
CUCTEMBD».

4. KoopauHupyoomas polb MapKeTHHIa B €ro CBS3AX C JAPYrUMH (YHKIUSAMHU
IIPEIITPUATHSL.

6. AHaIM3 OCHOBHBIX JTAlOB OpPraHU3alMA MAapPKETUHTA HA POCCUMCKHX MPEAPUATHUSAX.

7. Bpl uccienoBareiib-MapKeTOJIOT, BBIMOMHSIOMIMNA 3aKa3bl Pa3HbIX MPEANPUSITHIA.
Jloka)kure, 4TO BalllM KJIMEHTHI HE 3psl MOTPATWIN JCHBIY Ha BAIllA yCIYTH.

8. Uro Xyke mNpu H3MEPEHWHU M NPOTHO3HPOBAHWHU pPBIHKA: HEJOOICHUTh WIIH
nepeoneHuTs crpoc? OObsICHUTE.

9. Uro mpencraBisieT co00i MApKETHHIOBOE TUIAHUPOBAHHUE U KAKOE MECTO OHO 3aHMMAET
B CUCTEME IIJIAaHOB MIPEANIPUATHA?

10. B uem nmpeumyiiecTBa JOJrOCPOYHOro IIaHUpoBaHUsA. HyKHO JIn OHO B YCIOBHSX
CTPEMHUTENbHBIX M3MEHEHUI Ha pBIHKAaX, CBA3AHHBIX B YAaCTHOCTU C Pa3BUTHUEM DIIEKTPOHHOMN
TOPIOBJIN.

11. IloueMy Ba)keH MapKETHHIOBBbIM ayIuT, HAIIPABJICHHBIM Ha BBISABJICHUE CHJIBHBIX U
CJ1a0bIX CTOPOH, BO3MOXKHOCTEH U yrpo3 BHELIHEN cpezbl?

12. IlpoxommeHTHupylite yTBepkaeHue: «LleneBoil pBIHOK — TOYKa IPHIIOKEHUS
MapkeTHHra». KakoBbl mpeuMyllecTBa MacCOBOIO  MAapKETHHra [0 CpPaBHEHUIO C
CErMEHTUPOBAHHBIM MAPKETHHIOM.

13. Tlo3unmonupoBanue. Poab MapkeTHHTra B CETMEHTALUN U TO3UIIHOHHUPOBAHUH.

14.0mpenenute crnocod MO3ULHMOHUPOBAHUS M LENIEBbIE PBIHKHM Ul TaKUX MapokK, Kak
Coca-Cola, Pepsi-Cola, Red Bull, 7-Up.

15. Onpenenure cnocod NO3MIMOHUPOBAHUS U LIEJIEBbIE PHIHKH JJIS1 TAKUX TOBAPOB, KaK
KitKat, Snickers, Mars Bars ,Twix.

16. Pa3Hble kaTeropuu MOTPEOUTENLCKUX TOBAPOB OTJIMYAIOTCA B 3aBHCUMOCTH OT
noTpedUTeNnsCKOro noseaeHus. [IpuBeaure npuMepsl YETIPEX TUIIOB NOTPEOUTENBCKUX TOBAPOB
U 00Cy/IUTe UX OTJIMYMSI, OCHOBAaHHBIE Ha CII0COOE MX MapKETUHTA.

17. Ilepeuucnure W KpPUTUYECKHM OOCYIUTE OCHOBHBIE METO/BI II€HOOOpA30BaHUS.
[TonGepure mnpuMepsl TOBApPOB, KOTOPBIMH Bbl peryisipHO moib3yerech. Kakoil meron
1IEHO00pa30BaHus, C Balllell TOUKU 3PEHHUS MMOAXOAUT JUIsl yCTAHOBJICHUS LIEHBI Ha IaHHbIE TOBAPBHI.

18. Cdopmynupyiite npaBuia, KOTOpble OYAYT JI€KaTb B OCHOBE MHUIIMAIIUN CHUXKEHHUS
LIEHbl, WHUIUAIMK TIOBBIIICHUS IIEHbI, YIPaBJICHUsS HETAaTUBHON peaklMel Mokymnarened Ha
M3MEHEHHUE Ballel KOMIIaHUEH 1IEHBl HAa CBOW TOBAp, yNpaBJICHMsI peakliiell KOHKYPEHTOB Ha 3TO
M3MEHEHUE IIeHbl ¥ YIIPABJICHUS Balllell peakliuy Ha U3MEHEHHE LIEHbl KOHKYPEHTOM.

19. CrumynupoBaHue cObITa TpeAcTaBIseT CcoOOM  HCHONb30BaHME  Habopa
KPaTKOBPEMEHHBIX CTUMYJIOB, 1I€Jb KOTOPBIX 3aKIIOYaeTCsl B aKTHUBU3aLUMK Hpojax. Kakum
o0pazom KOMIIaHUH MOTYT UCII0JIb30BATh ux JUIS (dbopmupoBaHus
JOJITOBPEMEHHBIX B3aMMOOTHOIICHUN C MOTPEOUTENSIMU M U1 MX MOAJepKku. Kpurnuecku
OLIEHUTE POJIb CTUMYJIMPOBAHUS COBITA KaK MHCTPYMEHTa ()OPMHUPOBAHUS B3aMMOOTHOILICHUH ¢
MOTPEOUTETISIMHU.

20. [lepeuncnure ¥ KpaTKO ONMUIIMTE 3TAIIbI IpOLECcca INYHBIX Tpojax. Kakoil u3 aramnos,
Ha Balll B3IJISJ, CaMblid CIIOKHBIM AJi1 CpeAHecTaTUCTHYecKoro mnponaBua. Kakoil u3 sramoB
Ba)kKHee JUIs ycremHoro cobita. Kakoii u3 aTanos, no-pamemy, 0ObIYHO BBIIIOJTHSAETCS Hanbosee
rpaMoTHO. [losicHUTE CBOM OTBETHI.



21. CocTaBbTe CIIMCOK TOBApOB UJIH YCIYT, IPUOOPETEHHBIX BAMHU Yepe3 KaHAJbI IPSIMOTO
mapkeTuHra. Kakue (akTopbl MOBIMSIIM Ha Ballle PEIIEHUE COBEPIINTh MOKYINKY UMEHHO TaKUM
crnocobom? Ecnm Obl BeIOpaHHBIE BaMU TOBapbl WJIM YCIYIH MOXHO OBUIO TpUOOpECTH Y
PO3HUYHOTO MPOJABIA, OTINYAJICSA OBl IPU 3TOM ONBIT UX MpUoOpeTeHusa? B yem nmeHHO ObLIO
OBl OTJIMYHE.

22. Kakoil TUIl PO3HUYHBIX MPOAABIIOB JIYYIIE BCErO IMOATOTOBJIEH K KOHKYPEHTHOU
0oprOe 1 Pa3BUTHIO B ciieayromeM aAecsatuiieTiuu? [ToscHuTe cBOi OTBET.

23. Kak ckaxercs Ha rio0aan3ainuu pO3HUYHON TOPTOBIH JIEKTPOHHAS TOPTOBIISL.

Kpamxue memoouueckue ykazanus

Bomnpocel kK 3k3aMeHy MO3BOJIAIOT CTYACHTaM Ka4eCTBEHHO K HEMY IOJTOTOBUTHCS U
caath.

LIxana oyenku

IIIxana oneHKHn
OreHKa Bamer Ornucanne

BBICTABIISICTCS OaKanaBpy, €CIIM YeTKO ¥ IPaBIIIFHO OTBEYall Ha BOIIPOCHI, JaBAJl pa3BEPHYTHIH
5 19-20 1 apryMEHTHPOBaHHBIN OTBET 10 KaXKJJOMY BOIIPOCY, IOKa3bIBasi IIMPOTY ¥ TIIyOHUHY 3HAHUMH, B
B OTBETaX yMEJIO UCIOIb30Ba] HOPMATHBHBIE, TPABOBbIEC JTOKYMEHTBI, KOPPEKTHO UCIIOIb30BAT C
OOTBETCTBYIONTYIO TEPMHUHOJIOTHIO

4 16-18 €CJIM NPaBHJIBHO OTBEYaJ Ha OOJBLIIMHCTBO BOIIPOCOB M MOAKPEIUIAT OTBET 3HAHUSIMI HOPMATH
BHBIX M IIPABOBBIX JJOKYMEHTOB, KOPPEKTHO HCIIOJIb30BaJl COOTBETCTBYIOIIYIO TEPMUHOJIOTHIO.
3 1315 €CJIM XOPOIIIO OTBEYasl Ha Bompock (He MeHee 40 %) , IpH OTBeTax Ha HEKOTOPHIE UCIIOIB30Ba

JI HOPMATHBHBIE U TIPABOBbIE JIOKYMEHTBI. HCIIOJIb30BaJl TEPMHHOJIOTUIO
2 9-12 ecIii 0TBeYaJ] Ha Bonpockl (MeHee 10 %)




KNOYU K PELLEHUIO

KoHTpoJsbHbIii TecT A/ onpeieieHUsi MUHUMAJIBLHOTO YPOBHSI OCBOECHHS
NPOrpaMMbl THCHUILTUHBI « MapKeTHHI

1. Ilpu cnaowinom memoode coopa ungopmayuu 011 U3y4eHus yeao2o0 depymcs.

. Bce eounuywr cenepanvrou cogokynnocmu

. YacTp elMHUII TeHEepaIbHON COBOKYITHOCTHU

. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

. Mapkemunczoeas cpeda npeonpuamus aensiemca?

. 4aCTbI0 €70 MUKPOCPE/IBI

. YaCThIO €T0 MaKpOCPE/IbI

. COBOKYNHOCMbIO MUKPO U MAKPOCPEObl

. BCE OTBETHI BEPHBI

5. IPaBUIIBHOIO OTBETA HET

3. B onpedenenuu nonamus «mMapKemuHz) UCnOIb3YIOMCA OnpeoesleHHble Klloyesble c108a /

mepmunsl. Kakoii uz nux ykazan omuuoouno?

. UI3y4YEHHE PbIHKA

. pa3zpa0oTKa, pacpeeeHue U IPOABIKEHNE TOBapa

. eI OpraHu3aluu

. enobanuzayus peiHKa

Mukpocpeoa pupmut - 3mo?

. Habop CBOWCTB TOBapa

. QDyHKIIMOHANIbHBIE CTPYKTYPHI NPEAIPUITUS

. (hopmasibHBIE ¥ HE(HOPMATBHBIE TPYIIITBI

. CWJIBI ¥ CYOBEKTBI, Ha KOTOpbIe (prpMa MOXKET BIHSThH

. CUJIBI U CYOBEKTHI, Ha KOTOPBIC (hUpMa HE MOXKET BJIMSITH

. NPABUILHO20 OMeema Hem

Ilo xapaxkmepy uccnedosanus ueau mozym ovims?

. KaOWHETHBIE WM TIOJIEBhIC

. IEPCIIEKTUBHBIC WJIM TEKYIITHE

NOUCKOBble, OnUcamenvhvle Uil IKCHePUMEeHMAbHble

. BCE OTBETHI BEPHBI

. IPaBWJILHOTO OTBETA HET

Ilo 3nauenuto uccnedoganusn yeau mozym ovims?

. KaOWHETHBIE WJIH TTOJIEBhIC

. nepcneKkmugHble Ul mexkyujue

. IOMCKOBBIE, OMKCATENIbHBIE WU SKCIIEPUMEHTAIbHBIE

. BCE OTBETHI BEPHBI

. IPaBWJILHOTO OTBETA HET

Ilo ucmounuxam unghopmayuu uccnedosanus mozym ovimp?

KabuHemmubvie Ul noiegvle

. TIEPCIIEKTUBHBIC WJIA TEKYIIHE

. IOMCKOBBIE, OMKCATENIbHbIEC WU SKCIIEPUMEHTAIbHBIE

. BCE OTBETHI BEPHBI

. IPaBUJILHOT'O OTBETA HET

8. K kakomy eudy uccineoosanus polHKa OMHOCUMCA U3YUeHUEe PA3TUYHBIX CHPABOYHUKOS U

cmamucmuyieckoi aumepamypot?

. KabunemHuvle UCCIe08AHUSL

. TIOJIEBBIE UCCIEAOBaHUS

. HE OTHOCHTCS K UCCJICIOBAaHUSIM

. BCE OTBETHI BEPHBI

. IPaBWJILHOT'O OTBETA HET
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9. Ocnoenvie npouyeccvl, Komopwvle He00X00UMO OpP2AHU308AMb O1A YYHKUUOHUPOBAHUA
MapKemunz060i UHGOpMayuonHol cucmemot?

1. cbop, nepepabomka, ananuz, nepedaia u Xxpanenue uHgopmayuu

2. IPUHSATHE PEIICHUs MO YIPABICHUIO MPEIIPUITHEM

3. IPUHATHE PEIICHHH MO YIPABICHUIO MAPKETUHTOM

4. Bce OTBETHI BEPHbI

5. IPaBUIIBHOIO OTBETA HET

10. Mapkemunzosasn unghopmayus é 3a6UCUMOCmU OM CMAOUU NEPePadoOmKU Mo cem ovimp?
. BHELIHUU

. BHYTPEHHUI

. NepBUYHOLL

. BCE OTBETHI BEPHBI

. IPaBUWJILHOT'O OTBETA HET

11. Ilpodoykmom (DYyHKUUOHUPOGAHUA MAPKEMUH2060U UHGOPMAYUOHHOU CcUuCmeMbl
Aenaemca?

1. 6a3bl 0aHHBIX 0 COCMOAHUU MAPKEMUH2080LL CPedbl NPEONPUAMUSL U OMYembl MAPKEMUH208bIX
uccnedosanuil

2. UICTOYHUKHU MIEPBUYHOIN U BTOpUYHON HH(DOpMaLIUU

3. 6aHK METO/0B U MoJieel

4. Bce OTBETHI BEPHBI

5. IPaBUJIILHOIO OTBETA HET

12. Hccneoosanue noeedenus Ji00ell 6 Mmazazune npeononazaem ciedyrwuiyio @opmy
Habn00enua?

1. naboparopHyro
2. KaOWHETHYIO
3. nonesyio
4.
5.
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BCE OTBETHI BEPHBI
MPAaBHIIBHOTO OTBETA HET

13. ITo3uyuonuposanue mosapa — 3mo?

1. onpedenenue 0CHOBHBIX NOMPeOUMENbCKUX CEOLICNE MOBAPA U UX CPABHEHUE C AHATOSUYHBIMU

ceoticmeamuy mosapa-KoHKypenma OJisl ymo4HeHUsi Mecma moeapa Ha pulHKe

2. aHANMK3 BCETr0 KOMILIEKCA PHIHOYHOM MONMUTHUKH MIPEANPHUSATHS B OTHOILIEHUH TOBapa

3. ompeneneHue MOTEHIIMATBLHBIX MTOTpeduTeNneit ToBapa

4. Bce OTBETHI BEPHBI

5. MPaBUJIBHOIO OTBETA HET

14. Tosapnaa mapka npeonaznauena 0asa mozo, 4moowi?

1. KOMITEHCHPOBATh HEIOCTAIOIIEE TOBAPY KAYECTBO

2. obocHOBaTh nepes norpeduTeneM 0ojiee BHICOKYIO IIEHY Ha TOBap

3. ougpgpepenyuposams mosap Ha pviHKe cpedu cebe noOOOHbIX

4. Bce OTBETHI BEPHBI

5. MIPaBUJIBHOIO OTBETA HET

15. Cnpoc moxcno cuumams Inacmuynovim, eciu?

. NPU HECYUeCmE8eHHOM CHUNCEHUU YeHbl 3HAYUMENbHO Y8eIUdU8AemCs CHPOC

. TIPH CYIIIECTBEHHOM CHIKEHUH IIEHBI CIIPOC YBEIMYNUBACTCS HE3HAUUTEIIHHO

. TIPY I3MEHECHHH IEHBI CITPOC HE H3MEHSAETCS

. CIIPOC U3MEHSETCSA HE3aBUCHMO OT LIEHBI

. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

16. Kanan pacnpedenenus — smo?

1. cioco6 pacnpocTpaHeHHs peKIaMBbl

2. nyms, no KOMopoMy moeapsl O8UNXCYMCSL OM NPOU3BOOUMEIN K Nompeoumento

4. Bce OTBETHI BEPHBI
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5. IPaBUJIBHOrO OTBETA HET
17. lHlupoma kanana pacnpedenenusn o3navaem?
1. yucno nocpeoHuKo8 Ha 0OHOM yposHe KaHale pacnpedeneHus:
. KOJIMYECTBO peali3yeMbIX TOBAPHBIX IPYIIII
. YMCJI0 YPOBHEH KaHaja pacupeesieHus
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
18. Opuenmauua mapkemunza Ha 00HOM ce2mMeHme — IMo:
1. MaccoBbIif MapKETUHT
2. KOHYEHMPUPOBAHHBIU MAPKEMUHS
3. nuddepeHIpPOBaHHBIN MAPKETUHT
19. Konyenyusa uucmozo mapkemunza ymo:
1. cocpenoToueHHOCTh Ha HYX/1axX IpoAaBIa
2. cocpe0omoyeHHOCMb HA 00CTMUNICEHUU Yelu
3. COCPEOTOUYECHHOCTh Ha HYXJIaX MOTpeOuTeNs
20. Konuenyusa coeepuiencmeo8anus npou3e00Ccmea Imo:
1. cocpedomoyennocme Ha HYHCOAX NPOOABYA
2. COCpeOTOUECHHOCTh Ha JOCTHKCHUH LETH
3. cOCpPeIOTOUEHHOCTh Ha HYX/1aX MOTpeOnuTest
21. Konyenyus mapkemunza ymo:
1. cocpenoTOUEeHHOCTh Ha MOJIYyYEHUH PUObLIH
2. cocpedomoueHHOCIb Ha HYHCOax nompeoumers
3. COCPeAOTOYEHHOCTD Ha IMICUXO0JIOTHYECKON 00paboTKe KIIMEHTa
22. Ecnu noKynamenu ne 3Halom 0 moeape, mo moeaap:
1. naccusnozo cnpoca
2. IpeIBapuTEIbHOTO BhIOOpa
3. ocoboro cipoca
23. Kakoii u3 0esu3zo6 omoopasicaem cooeprcanue npuHUUNG MapKkemun2a «3Hanue polHKa»:
1. «Ilpouzsooumsv mo, umo npooaemcs, a He nPOOABANd Mo, YMO NPOUIBOOUMBCILY
2. «IloTpeOuTenb-KOpOIb)»
3. «Co3naBast ToBap, co3faBail U MOTPeOUTENI»
24. @ynkyuu mapkemunza 6 ynpasieHuu Kauecmeom — 3mo:
1. pazpaboTka HOBOW MPOTYKIIHH
2. ompezeneHne NOTpeOHOCTEH PhIHKA B MIPOTYKITUH
3. ycTaHOBJIeHHE TpeOOBaHUM MOTpeOUTENIEH KauyeCTBY TOBapa
4. npenocTaBieHue GpupMe KpaTKoro OMUCaHUS TPOTYKIIUU
5. yrwimsanus NpoayKIHH
6. noddepoicanue 0OPaAmMHOU C83U C NOMpeoumenAIMu
25. Konkypenmocnocoonocmos mosapa — ymo:
1. camblii BEICOKHI B MUPE YPOBEHb KauecTBa
2. criocOOHOCTH TOBapa KOHKYPUPOBATh HA MUPOBOM PBIHKE
3. clOCOOHOCTH TOBapa KOHKYPUPOBATH C aHATOTMYHBIMY BUAAMH MPOAYKIIMH HA MUPOBOM PBIHKE
4. cnocobHocms mogapa KOHKYpUposams ¢ aHaAN02amMu Ha KOHKPEMHOM DbIHKe 8 OnpeoesleHHbIl
nepuoo 8pemeHu
5. camast HU3Kas ce6ecTOMMOCTh
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