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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

VY4eOnbiii kypc «PeryaumpoBaHue Impolecca 0O0CTyKHMBaHUS NOTpeOuTene Momaynb 1»
SIBJISIETCSl TUCHUIUTMHON LUK/ TPO(ECCHOHANBHBIX TUCHUIUIMH [0 HANpPaBICHUIO MOATOTOBKH
«CepBuc». [laHHBII Kypc COBMECTHO C JAPYIMMH AWCHUIUIMHAMHU TPO(PECCHOHATBHOTO LUKIA
ydJacTByeT B (hopMupoBaHNH MPO(HECCHOHANBHBIX KOMIIETCHIINI CTYACHTOB, JaBas UM MOHHMaHHE
HEOOXOJMMOCTH MPAaBOBBIX 3HAHUH M yMEHMH B cdepe NpodecCHOHANbHOM IesTeIbHOCTH B
COOTBCTCTBHUHU C HpO(i)I/IJ'IeM IIOATrOTOBKH.

[lenmpto OCBOGHHMS AWMCHMIUIMHBI  SBIAETCS (HOPMHpPOBAHME 3HAaHMH B  00JAacCTH
3aKOHOJIATEeNbCTBA, KAaCAaIOLICHCS peryJaupoBaHus Ipolecca OOCTyKHBaHUS IMOTpeOUTENEd, 4To
MO3BOJIUT CTyJIeHTaM B OyayumeM cQopMUpOBaTh NPAaBUIBHBIA MOAXOA K Yy4YacTUIO B
NPOU3BO/ICTBEHHO-XO3HCTBEHHOH NEATEIBHOCTH NMPEANPUITUS M OOCITYy)KUBAHHIO MOTpeOUTENei
YCIIYT 3TOTO MPEIIPUSTHSL.

3amaun OCBOCHUS TUCIUTUTHBL:

1. chopmupoBaTh MpEACTaBICHHE CTYICHTOB 00 OCHOBaX, Ha KOTOPBIX CTpOSTCS
OTHOIICHUN MEX 1y NPeAIpUiITHEM U OTpeOuTeNeM

2. MO3HAKOMUTH CTY/IEHTOB C CUCTEMON HOPMAaTHUBHO-IIPABOBBIX aKTOB B pacCMaTpHBAaEMOM
oOnactu

3. moapo6Ho u3yuuth 3akoH P® ot 07.02.1992 N 2300-1 (pexn. ot 24.04.2020) "O 3amute
npaB NOTpeduTenei" M HEKOTOpble HMHBIE HOPMAaTHBHO-TIPABOBBIE aKThl B paccMaTpHBAaeMOMN
obmactu

4. HayYHUTH CTYIEHTOB pa3peliaTh KOH(GIMKTHBIE CUTyallld, BO3HUKAIONINE B OTHOIICHUSIX
MEXY IPEANPUATHEM U MOTPEOUTENSIMHU, OCHOBBIBAsICh HA 3aKOHE

[InanupyeMbIMu pe3ynbTaTaMyd OOy4YeHHUsS MO AMCLUHUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
yMeHHS, HaBbIKK. [lepedeHb IUTAHUPYEMBIX pPE3YJBTaTOB OOyUYCHHUS MO JUCHHUIUIHHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa30BaTENbHOM IMPOrpaMMBl,
npejacTaBieH B Tabmute 1.

Tabnuua 1 — Komnerenuu, popmMupyeMble B pe3yiabTaTe U3yUEeHUS AUCHUILTUHBI (MOJTYJIs)

Konu PesynbTarhl 00yueHHs 1O AUCIUTLTHHE
HasBanue Konu bopmyupoBKa
OIIOII BO, ¢dopMyIHpOoBKa WHAUKATOpa Kon
COKpAIICHHOC KOMIIETEHIINH AOCTHIKCHHA pesyinb ®DopMyIHpOBKa pe3yIbTaTa
KOMIIETEHIIUH
Tara
43.03.01 OIIK-6 : Cocobern | OIIK-6.1x : P11 3Hanme | mpodeccHoHATBHON
«CepBuc» IPUMEHATH B O00CHOBaHHO TEPMUHOJIOTHH B 00JaCTH
(b-CC) npodecCUuOHANbHON | MpHUMeEHseT peryiupoBaHus mpoiecca
JeATENbHOCTH HOPMAaTHBHO- 00CITy>KMBaHHUS IOTpeOUTEICH,
HOPMAaTHBHbBIC HPaBOBYIO IpaB ¥ 00s13aHHOCTEH
MPaBOBBIC aKTHI B JOKyMEHTAIHIO B moTpeduTenelt u IpeIIpHsTHS,
cdepe cepBuca obacTu cBoei MIPAKTUKA UX PeaTN3aIluH,
npodeccrnoHaNbHOIM OTBETCTBEHHOCTH TIPEIPHATUSL
JIeSITEIIbHOCTH 1 moTpeduTenen
OITK-6.2xk : P2 Ymenne | OpraHu3oBBIBATh
O0ecneunBacT MIPOU3BOJICTBEHHO-
JOKYMEHT0000pOoT XO3SIUCTBEHHYIO JIESATENbHOCTD
B COOTBETCTBUH C U IIpoLecC 00CTy>KMBAHUS
HOPMAaTHBHBIMA HOTPEOUTETIEH YCIIyT C y4eTOM
TpeOOBaHUSIMU TpeOOBaHNUI 3aKOHOIATENIbCTBA
OIIK-7 : Ciocobern | OIIK-7.1x : P2 VYmenne | OpraHu3oBbIBaTh
obecreunBaTh OobecrieunBaeT IIPOU3BOJICTBEHHO-
6e301macHOCTh cobOroieHne X034 CTBEHHYIO AEATEIBHOCTD
00CITyKHBaHHS TpeboBaHUH U TIpoIIecC 00CITyKUBaHUS
norpedurenent u 6e30macHoro OoTpeOUTENeH yCIyT ¢ Y4eTOM
coOIroieHue 00CITy>KUBaHHSA TpeOOBaHUH 3aKOHOIATEIbCTBA
TpeOoBaHMi OXpaHbl TPyJa U
3aUHTEPECOBAHHBIX | TEXHUKH




CTOpOH Ha 6e3omacHOCTH P13 Hasbik | HaBeiku paspemienus
OCHOBaHMU KOHQIMKTHBIX CUTYalHNH,
BBITIOJTHEHHST HOPM BO3HUKAIOIHUX B IIPOLIECCE
U TIpaBUJI OXpaHbl 00CITyXKMBaHHS TTOTPEOUTEIEH,
TpyZa ¥ TEXHUKI OCHOBBIBASICh Ha 3aKOHE
Ge3omacHoCTH OIIK-7.2k : P2 VYmenue | OpraHu3oBbIBaTh
Cobmomaer IIPOU3BOJICTBEHHO-
TOJIOXKCHUS XO03HCTBEHHYIO AEATEIBHOCTD
HOPMaTHUBHO- U TIpoIiecc 00CITyKUBaHUS
MpPaBOBBIX AKTOB, noTpeduTesneit ycIyr ¢ yueTom
PETYNUPYIOLINX TpeOoBaHUIl 3aKOHOIATENbCTBA
OXpaHbI TpyJa U P13 HaBrix | HaBbiku paspemenust
TEXHUKHU KOH(JIMKTHBIX CUTYAIINH,
6e3omacHOCTH BO3HHKAIOIIHUX B IIpoIecce
00CITyXMBaHHS TTOTPEONTEICH,
OCHOBBIBASICH Ha 3aKOHE

2 MecTo aucuMiuiaibl (MoayJis) B crpykrype OITIOII

VYuebHblii Kypc «PerynupoBaHue mpolecca OOCITyKMBaHHS NOTpeOuTened Moayinb 1»
pa3paboTaH U YUTAETCS CTYJEHTaM C LEJbIO MOBBIIIEHUS UX MPOPECCUOHAIBHOMN MOATOTOBKHU.

Kypc HampaBneH Ha QopMHpOBaHHME Yy CTYAEHTOB 0a30BbIX 3HaHMM B 00JIACTH
3aKOHOJIATEeNIbCTBA, KacaloIeHCsl PpEeryJupoBaHUs Npolrecca OOCTyKUBaHHs IOTpeOuTenei, u
MIPAKTUKU PUMEHEHUS 3TOr0 3aKOHO/1aTeNIbCTBA.

BxonHbpIM TpeOoBaHMEM K M3YYEHHUIO JUCLUIUIMHBI SBISETCS HAJIMYME 3HAHMHA B 00jacTu
00I1eCTBO3HAHNS, TIOIYYEHHBIX MTPH 00YYEHUH B CPETHEH IIKOJIE.

3. O0beM TUCHMILUTHHBI (MO1YJIA)

O6veM JuCIMIUIMHBL (MOXIYNA) B 3a4eTHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYECTBA
aKaJeMHMYECKUX 4YacoB, BBIJEICHHbIX Ha KOHTAaKTHYIO paboTy c oOydarommmucs (1O BHUJAM
y4eOHBIX 3aHSATUI) U HA CAMOCTOSITENbHYIO paboTy, MPUBEICH B TabmuIe 2.

Tabnuna 2 — O6mmas TpyI0eMKOCTh JUCIUTLITNHBI

Tpyno- O06beM KOHTAKTHOMN paboThI (Uac)
CeMeCTp CMKOCTb
HazBanue Dopma y (0D0) B Dopma
OI1OoIT o0yue- acre WIH Kype AynuropHas Heay - CPC aTTec-
BO HUS vi B3P0 TopHai TalUU
> 3.E.) Bcero
0300)
JIeK. MpakK. na0. TA KCP
4303010 690 | 1B 2 4 ss | 18 | 36 | o 1 0 89 5
Cepsuc

4 CTpyKTypa U co/iepkaHue IMCUUILTHHBI (MOTYJIsA)

4.1 Ctpyktypa tucuuIuiansl (Moayas) aiasa O®O

Tematnueckuii 1IaH, OTPAXKAIOIMINUN COJIEPIKaHUE AUCITUIUTHHBI (TIEpEeYeHb Pa3/IeIOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUIAM Yy4YeOHBIX 3aHATHUH C YKa3aHHEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIaHOM, MpUBeaeH B Tabnuue 3.1

Tabnuna 3.1 — Pa3nensl qucturuivHbel (MOIyNsi), BUABI Y4EOHOH NEATENbHOCTH U (HOPMBI
Tekyiero koutposst st OO0

Kon pe- Ko:1-Bo uacoB, oTBeIeHHOE HA
®dopma
Ne HazBanue Tembl 3yJbTara
Jlex [pakr JIab CPC TEKYyIIET0 KOHTPOJIS
00y4eHus
1 | BBepenue B Kypc P/I1 1 0 0 0




OCHOBHBIE TEPMHHBL,

HCIIOJIb3yeMble B 00/1aCTH
o | perynmpoBaHmus mpouecca PIlI 1 4 0 10
00CITy)KUBaHUS
norpedurenei

CucreMa HOpMaTHBHBIX
aKToB B cepe

3 | perynupoBaHus mnpoiecca P2 1 4 0 10
00CITy)KUBaHUS
norpedurenei

4 [Norpedurensckas P2 4 0 0 10
rHGOpMAIH

Be3zonacHoCTh TOBapOB

s P2 2 4 0 14
paboT u yciyr

¢ | Kauectso ToBapos, pabot u P2 1 0 0 15
yeryr

7 IIpasa norpeburenei npu PIII 3 8 0 10

IpOJIaske TOBAPOB
[IpaBa motpebuteneit npu
8 | BemonHEeHNH padoT u Pl 3 8 0 10
OKa3aHUH yCIYT

OTBETCTBEHHOCTD 32

9 | HapylIeHHe IIpaB P13 2 8 0 10
noTpebuTenei
Hroro no radsmue 18 36 0 89

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJs) niass ODO

Tema 1 Bseoenue 8 kypc.

Copnepxanue Tembl: VcTopuss peryaupoBaHUsl MOTPEOUTENHCKUX OTHOIICHUH  OT
JPEBHEUITNX BPEMEH JIO CETOTHSIITHETO JTHS.

@dopMbl ¥ METOJBI TPOBEACHUS 3aHATHH 10 TeMe, NpPUMEHSIEMble 00pa30BaTEIbHBIC
TEXHOJIOTHH: .

Bupl caMoCcTOsSTENFHON TTOATOTOBKY CTYACHTOB IO TEME: .

Tema 2 Ocnognble mepmumnbl, UCNOIb3YEMblE 6 001ACmU peLyIuposanus npoyecca
obcysicusarus nompeoumenetl.

Conepxanne Tembl: Jlaéres ompeneneHue TepMuHaMm, oOo3HauarommMm B chepe
pEeryIiupoBaHusl Tpolecca OOCTY)KHUBaHHS TOTpeOUuTenel CyObBEKTOB OTHOIICHHH, OOBEKTHI H
Ipyroe.

@opMbl U METOIBl TMPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsEMble 00pa30BaTEIbHbIC
TEXHOJIOTHH: .

Buabl caMocTOsITENBHON MOATOTOBKH CTYAEHTOB 1O TEME: .

Tema 3 Cucmema HOpMAMUBHBIX AKMOB 8 cqhepe pecyIupo8arus npoyecca 00CIYICUBAHUs
nompeoumereii.

Conepxkanne TeMbl: KpaTkasi xapakTepuCTHKa OCHOBHBIX HOPMATHBHBIX IMPABOBBIX AKTOB B
chepe perymupoBaHus Tpolecca OOCTYKHMBaHUSA TMOTpeOUTeNed W HUX pOJlb B CHUCTEME
HOPMAaTHUBHBIX akTOB Poccun.

@opMBl U METOABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: .

Buabl caMoCTOSATENBHOM MOJATOTOBKH CTYIEHTOB IO TEME: .

Tema 4 I[lompebumenvcxas ungopmayus.

Conepxanne tembl: Omnpenenenue mnoTpeduTenscko wuHopmanuu. TpeboBaHus K
notpeduTenbckoil uHpopmaimu. Ilepedncienre 00s3aTeIbHO MPEIOCTaBIsSeMOl HH(DOPMAIIUH.
Crioco0OsI oBeieHust THGOPMAITUH 10 TIOTPEOUTEIS.

@dopMBl ¥ METO/ABI MPOBEICHUS 3aHATHH IO TeMe, MPUMEHsSEMble 00pa3oBaTeIbHbIC



TEXHOJIOTHH: .
Buasl camoCcTOSTENbHON MOATOTOBKH CTYJIEHTOB IO TEME: .

Tema 5 bezonacnocms mosapog pabom u ycuye.

Conepxanne Tembl: [TonsaTre 6e30macHOCTH TOBapoB, padoT U yciyr. CrocoObl U cpencTBa
obecrneueHnst 0€30MaCHOCTH TOBAPOB, paboT u ycimyr. Cpok ciy>kK0bl U CPOK TOJHOCTH.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble 0Opa30BaTeIbHbIC
TEXHOJIOTHH: .

Buapl caMoCTOSATENBHOM MOATOTOBKH CTYIEHTOB IO TEME: .

Tema 6 Kauecmeo mosapos, pabom u yciye.

Copnepxanue Tembl: [loHsATHE KauecTBa TOBapoB, paboT M yciyr. OCHOBHBIE CpENCTBA
obecrieueHns HaIJIeXKaIIero Ka4eCcTBa TOBAPOB, padoT U yciuyT. ['apaHTHITHBIN CPOK.

@opMBI U METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHseMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: .

Buael caMocTosTENbHON MOATOTOBKU CTYJEHTOB IO TEME: .

Tema 7 Ilpasa nompebumerneii npu npooaxice mosapos.

Copaepxxanne Tembl: DOpMbI 1 TOPAIOK OILIaThl TOBapoB. IIpaBoBbIe MOCIEACTBUSA NPOAAXKH
MOTPEOUTETIO TOBAPOB C HENOCTaTKaMU. YCTpPAaHEHHE HEAOCTATKOB TOBAapOB. 3aMEHAa TOBApOB.
Copa3mepHoe yMEHbILIEHHE CTOMMOCTU TOBapoB. BosBpar ToBapa. OcoOeHHOCTH 0OMEHa ToBapa
HaJJIeKAIEro KauecTna .

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O00pa30BaTEIbHbIC
TEXHOJIOTHH: .

Buabl caMoCTOSATENBHOM MOATOTOBKH CTYIEHTOB IO TEME: .

Tema 8 Ilpasa nompebumeneti npu 8bINOIHEHUU PAOOM U OKA3AHUU YCILY2.

CopepxaHue TeMbI: YCIIOBHSI, KOTOPBIE COJIEPIKATCS B JOTOBOPAX O BHITIOJHEHUH Pa0OT WITH
okazaHuu yciyr. [IpaBa morpeOuTens B ciaydae HapyIICHUS CPOKOB BBIMOJTHEHUST pabOT (OKa3aHUs
yciyr). [IpaBa moTpebuTtens B ciiydae HapyIICHUs Ka4ecTBa BHIMOJIHEHHS padOT (OKa3aHHsI yCIyr).
J1oOpoBOIBbHBIN O0TKA3 MOTPEOUTENS OT pabOT U YCIIYT.

®dopMBl M METOIBI TPOBEICHUS 3aHATHA TO TEeMe, NPUMEHSIEMbIe OOpa30BaTeIbHbIC
TEXHOJIOTHH: .

Buasl camoCcTOSTENbHOM MOATOTOBKH CTYJIEHTOB IO TEME: .

Tema 9 Omeemcmeennocms 3a HapyuieHue npas nompeoumere.

Conepkaarie TeMbl: OOmas xXapakTEpUCTHUKAa TPAKIAHCKOM, aJMUHUCTPATHUBHON W
YTOJIOBHOM OTBETCTBEHHOCTH 3a HApyIICHHE MpaB moTpeOuTeneil. Mepbl OTBETCTBEHHOCTH, HX
OCOOCHHOCTH W MPAKTUKA TPUMCHCHUS.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: .

Buasl camocTOSTENbHOM MOATOTOBKH CTYJIEHTOB IO TEME: .

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH M0 U3YYEHUIO U PeaTu3allui JUCHUIIMHBI
(Moay.Jis1)

5.1 Mertoauueckne peKOMeHJAUMH OOYyYAIUMCH MO0 HW3YYEHUI0 JUCHUIUIMHBI W 10
o0ecrneyeHNI0 CAMOCTOATEIBLHOI padoThI

[Iporpamma  nucnuIInHbI «PerynupoBanue mporecca o00CTy)XKMBaHUS TIOTpeOHTENen
MoOaydab 1»  mpeaycMaTpuBaeT —IMPOBENEHHE  JIGKIIMOHHBIX, MPAKTUYECKUX 3aHATHH U
CaMOCTOATENIbHYIO paboTy oOyuaronuxcs. [Ipu 3ToM cTyeHThl OOJBIIYI0 YaCTh BPEMEHHU H3y4yaroT



JUCLUIUIMHY B ayJUTOPHM IOJ PYKOBOACTBOM IIPENOJABATENS HA JIEKIIMOHHBIX M MPAKTHYECKHX
3aHATHUAX, a OCTABLIEECS BPEMS - CAMOCTOSATEIBHO.

Bo BpeMsl NEKIIMOHHBIX 3aHATHHA 00y4aromUMCsl PEKOMEHAYeTCs BECTH KOHCHEKT JIEKLUH,
yro OyZeT crmocoOCTBOBaTh Jy4llIEMy YCBOGHHIO TEOPETHYECKOro MaTephaia 3a CueT
UCTOJIb30BAaHUSl PA3IMYHBIX (OPM NaMITH M BIOCIEACTBUM IOMOXET IIpU IOATOTOBKE K
NPAaKTUYECKUM 3aHATUSAM M clade 3adera no aucuuiuinHe. IlpucyrcTBue n paboTa Ha JEKIHAX
YUUTHIBAaeTCSI B OOWIEH pENUTHHroBOW OlLIEHKE MO JUCHMIUIMHE. B ciydae OTCyTCTBUSI Ha
JEKIIMOHHOM 3aHATUM IO YBAXXUTEIbHOM NpUYMHE, KOTOpas JMAOJDKHA OBbITh IMOATBEPXKICHA
JOKYMEHTAJIBHO, CTYACHT 00sI3aH MMPEI0CTaBUTh KOHCIIEKT 110 BCEM BOIPOCAM MPOIMYIIEHHONW TEMBI.
[Ipu orcyrcTBuUM 0€3 YBaXXUTENbHON NPUYMHBI, MOMHMO KOHCIIEKTa CTYIEHT JOJDKEH CHaTh
NPOMYIIEHHYI0 TeMYy YCTHO WIHM B (popMe OJIaHKOBOTO TECTHPOBAHHUS, BO3MOXHA IOATOTOBKA
pedepara 1o mpeaoKEeHHOW TEMATHKE.

[Tpu mpoBeaeHNN NMPAKTUYECKOIO 3aHATUS CTYACHT 00s3aH BBIIOJIHHUTH BCE MPAKTUYECKHE
3aJlaHus, BBIJAHHbIE NpenoaaBareneM. [Ipu oneHke paboThl CTY/IEHTa YUYHUTHIBAETCS KayeCTBO €ro
MOJATOTOBKU K 3aHATHSIM W pabOThl B ay[UTOpPUHU, aKTUBHOCTh BO BpeMs MPOBEACHUS 3aHSATUH,
CBOCBPEMEHHOCTb M KAUYECTBO BBIIIOJHEHUS IPAKTHYECKUX 3AAHUM.

5.2 OcobeHHocTH OpraHu3anuu Oﬁy‘leﬂl/lfl it JIMI ¢ OrpaHHY€HHBIMH BO3MOKHOCTSAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH O0OYHAIOLIMMCS U3 YHCIIA JIHUIL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBBS U
MHBaJINI0B (110 3asBJIEHUI0 00y4arolerocs) npeaocrapiseTcs yueOHas nHdpopMalus B JOCTYIHbBIX
dopmax ¢ yueToM UX UHIAUBUAYAIbHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH:

- JJISL JTUI] ¢ HapYUICHUSIMHU 3PEHUs: B NeYaTHON (opMe yBEITHMUEHHBIM mpupTOoM; B Gopme
AIIEKTPOHHOIO JIOKYMEHTA; VHAVBUyaJIbHbIE KOHCYJIBTalluH c IIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAJIbHBIC 33aHNs, KOHCYJIbTALUU U JP.

- IS ML C HApYIICHUSAMU CIyXa: B Ie4aTHOW Gopme; B (hopMe IMEKTPOHHOTO TIOKYMEHTA,
WMHAVBUIYaJIbHbIE KOHCYIBTALIMY C IPUBJICYCHUEM CypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a1aHNUS,
KOHCYJIbTallu! U JIp.

- ISl JTUI] ¢ HapyUIEHUsIMHU OTIOPHO-/ABUTaTEIbHOIO amnmnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JOKYMEHTA; UHIANBUyaJIbHbIE 3a/1aHUs, KOHCYJIBTALUN U JIP.

6 ®oHI OLEHOYHBIX CPEACTB /JIfl MPOBEAEeHHS TEKYLIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ TtpeboBanusmMu PI'OC BO jns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE HUX TMEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEMbIM pe3ylbraraM oOOy4eHHs 110
JUCLHUIUIMHE (MOZYI0) co3/laHbl (DOHIBI OLEHOYHBIX CPEICTB. THIOBBIE KOHTPOJBHBIE 33JaHUS,
METOANYECKUE MATEPUAIIbI, OIIPEACIAIOIINE TPOLEAYPhl OLICHUBAHUS 3HAHUM, YMEHUN U HaBBIKOB,
a TaKKe KPUTEpUU M II0Ka3aTeiau, HEeoOXOAMMbIE NJsi OLEHKM 3HAHWW, YMEHUH, HaBBIKOB U
XapaKTepU3yoIue 3Tarbl (OPMUPOBAHUS KOMIETEHLUI B IMpollecce OCBOEHUSI 00pa30BaTeNbHON
IIpOrpaMMBl, IipescTaBieHsl B [Ipunoxkenun 1.

7 YueOHO-MeToAuYecKoe U MH(OPMAIMOHHOE o0ecnevyeHne JUCHMILIUHBI (MOTYJISA)

7.1  Ocnoenaa numepamypa

1.  Baxuros, K. . Uctopus nmotpedutenbckoii koonepanuu Poccun : yuebnuk / K. U.
Baxuros. - 6-¢ u3n. - Mocksa : U3narenscko-toprosas koprnopaius «Jlamkos u K°», 2021. - 400 c.
- ISBN 978-5-394-04206-5. - Texer : JIIEKTPOHHBIN. - URL:

https://znanium.com/catalog/product/2082701 (mara obpamenus: 18.11.2024)
2. Kyckos, A. C. Tlotpebutensckoe mpapo. [IpakTukyMm : ydeOHOE mocoOue Jiis By30B /



A. C. Kycko, . C. UBanoB. — Mocksa : M3natensctBo FOpaiit, 2024. — 309 c. — (Brbiciiee
obpazoBanme). — ISBN 978-5-534-06629-6. — Tekct : snextponHsiii // OOpa3zoBarenbHas
iatgdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/540870 (nata obpamenus: 12.11.2024).
3.  ®opwmsl 3amuTh paB notpedureneii B Poccuiickoit @enepanuu : yuebHoe nocoodue /
coct.O. . [lepromeBa. - Boponex : Hayunast kaura, 2021. - 80 c. - Tekcr : anekrpoHHbiid. - URL:
https://znanium.com/catalog/product/1996333 (nara obpamenus: 18.11.2024)

7.2 /lononnumensnasn tumepamypa

1. bensesa, T. A., 3ammurta mpaB mnoTpeduTeneld Kak BEKTOP TOCYIapCTBEHHOTO
perylupoBaHus MpeaNpUHUMATEIbCKON aesTenbHocTH @ cOopHuk crateid / T. A. benseBa. —
MockBa : Pycaitnc, 2022. — 123 c¢. — ISBN 978-5-4365-8999-2. — URL:
https://book.ru/book/942719 (nata obpamenus: 08.09.2023). — TeKCT : 37EKTPOHHBIH.

2. 3ammra mpaB noTtpedutenedt : YuebHoe mocobue [DnekTpoHHbld pecypc] : HUIL]
NH®PA-M , 2021 - 181 - Pexxum poctyna: https://znanium.com/catalog/document?1d=379468

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA  npogheccuonanvHvle 06azpl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDBLE
cucmemul (npu HeobX00UMOCmMU):

1. 3akon P® ot 07.02.1992 N 2300-1 (pem. ot 24.04.2020) "O 3amure mpaB
notpedbureneit" - Pexxum gocryma: http://www.consultant.ru/document/cons_doc LAW 305/

2. OG6pasoBarenbHas miathopma "FOPANT"

3. OnextponHass OubOnuoteunas cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/

4. DnektpoHHO-OubOIMOoTeuHas cucrema "BOOK.ru"

5. DnekrpoHHO-OubmuoTeunas cuctema "ZNANIUM.COM"

6.  Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHbIX - Pexum
noctyna: http://oaji.net/

7. [Mpesunentckas Oubmmoreka wum. b.H.Enpumna (0aza [gaHHBIX —pa3inuyHBIX
npodecCHOHANIBHBIX o0nacTeil) - Pexxum gocryma: https:// www.prlib.ru/
8. HNudopmannonno-crpaBouynas cucrema "Koncynmsrant I[lmoc" - Pexum nocryma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHMYECKOEe o0OecreyeHrne AUCHMIUVIMHBI (MOAYJs) W TepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHMii, HCIIO/Ib3yeMbIX MPH OCYILIECTBJICHUM 00pPa30oBaTEJILHOIO
npouecca 1no AUCHMILINHE (MOYJII0), BKJIOYAs NepevyeHb MPOrPaMMHOro odecneyeHust

OcHOBHOE 000PYI0BAHUE:

- IIpoexTop

IIporpamMmHO€e 0OEeCIIEYEHHE:

- KoncynwrantlIntoc



MHWHOBPHAYKHU POCCUN
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@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

PEI'YJIMPOBAHUE IMTPOIIECCA OBCJIYKUBAHUS TOTPEBUTEJIEH MOIYJIb 1
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

OpMaTHBHBIC IIPABOBEIC aKTHI B ce
pe cepBuca

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpAIIIEHHOE u KOMITCTCHIIMU
43.03.01 «CepBuc» OIIK-6 : CnocobeH NpUMEHSTS B 1T OIIK-6.1k : OG0CHOBaHHO MPHUMEHSIET HOPMATHB
(b-CC) podeccHoHaTbHON AEATEILHOCTH H HO- IIPaBOBYIO JJOKYMEHTAI[MIO B 00JIACTH CBOCH TT

potheccnoHaTBHON AEATEIBHOCTH

OIIK-6.2k : OGecmnieunBaeT TOKyMEHTOOOOPOT B
COOTBETCTBUHN C HOPMATUBHBIMU Tpe6OBaHI/I§IMI/I

OIIK-7 : CriocobeH obecrieunBaTh
0€3011acHOCTh 00CITY)KHBaHHS TIOTP
ebuterneit u codmoneHne TpeOboBaH
nit 3aMHTEPECOBaHHBIX CTOPOH Ha O
CHOBAHHH BBITIOJHECHHS HOPM H TIpa
BHJI OXPaHBI TPy/Ja U TEXHUKH 0e30
MAaCHOCTH

OIIK-7.1x : ObecnieunBaeT cooOoeHNe TpeOoBa
HUH 6€30MacHOr0 00CTYKHBaHUS OXPaHbI TPyAa
1 TEXHUKH 0€301MacCHOCTH

OIIK-7.2k : CobimrogaeT 1moJiokeHUss HOpPMaTHBHO
- IPABOBBIX AKTOB, PETYIUPYIOUINX OXPAHbI TPYI
a ¥ TEXHUKH O€30ITaCHOCTH

KOMHGTGHHI/IH CUMTacCTCA C(i)OpMHpOBaHHOI}'I Ha JJaHHOM JTalI€ B ClIy4ac, €CJIU ITOJTYUCHHBIC
06quHHﬂ o JUCHHMINIMHE OICHCHBI

pe3yabTaThl

IOJIOKUTENBHO  (AMana3oH KpUTEPUEB

OLICHUBAHUA PE3YIbTaTOB O6y‘I€HI/I$I «BAYTCHO», KYAOBJICTBOPUTCIBHO), «XOPOIIO», <<0TJ'II/I'-IHO>>). B
ClIyd4ac OTCYTCTBU MOJOXKUTEILHOM OIIGHKHM KOMIIETCHIIMS Ha JaHHOM JTalle CUYHTaeTCs

HeC(OPMHUPOBAHHOM.

2 Iloka3aTeim oeHUBAHMS IJIAHUPYEMbIX Pe3yJbTATOB 00yUYeHUs

Komnerenuus OIIK-6 «CriocobeH npuMeHsTh B IpoPecCHOHANbHOM JesTeTbHOCTH
HOpPMaTHUBHBIE [TPaBOBbBIE aKThI B c(hepe cepBrcay

Ta6mmma 2.1 — Kpurepuu OolleHKH WHIUKATOPOB TIOCTHKEHUS KOMITCTCHITHH

Kon u popmynmupoBka HHAUKAT
opa JOCTU>KEHUS KOMIIETEHIIUU

PesynbraTel 00y4eHUs 10 JUCIUTUINHE

Pesynbrar

Kpurepuu orieHHBaHUS pe3ynbT
aToB 00yUeHUS

OIIK-6.1k : O60CHOBaHHO MIpH
MEHSET HOPMaTHUBHO- [IPaBOBYIO
JOKYMEHTAIIMIO B 00J1aCTH CBOE
it TpodeCcCHOHANBHOMN eI TeIbH
ocTH

po¢eCCHOHATBHON TEPMUHOIO
T'HU B 00JIACTH PETyIUPOBAHUS
nporecca 00CITy)KHBaHHS TTOTPE
owurenel, mpaB U 00sI3aHHOCTEH
noTpeduTesei U NpenpusIThs,
MPaKTUKH UX PEATH3al{H, OTBE
TCTBEHHOCTH HPEIPUSTHUS U 1T

MOJHOTAa OCBOEHUSI MaTepuana,
MPaBIIHLHOCTH OTBETOB HA ITOCT
aBJICHHBIE BOIIPOCHI, KOPPEKTHO
CTh UCIOJB30BaHUS MPOHECCHO
HAJIbHOU TEPMUHOJIOTUH

OIIK-6.2k : OGecreunBaeT I0K
YMEHTOOOOPOT B COOTBETCTBHH
C HOPMATHBHBIMH TPEOOBAHHSIM
u

OpraHu30BBIBaTh IPOU3BOICTB
CHHO-XO3SIHCTBEHHYIO JIesTENbH
OCTb U IpoIiecC 00CTYKUBaHUS

K T
H
on
pe "
3- pe
3_
Ta
Ta
P 3H
pi aH
1 ue
oTpeduTenei
P
él €H
ne

HoTpeOuTeNeH yCIyr ¢ y4eToM
TpeOOBaHUH 3aKOHOATEIILCTBA

KOPPEKTHOCTH BEIOOPa METOIOB
(MHCTPYMEHTOB) peIIeHHs 3a1a
4; 000CHOBaHHOCTH IPUHIMAEM
BIX PELICHHH; KOPPEKTHOCTH UC
MOJIb30BaHuUs Po(ecCHOHATEH
0i1 TEpMUHOJIOIMH; CAMOCTOSITE
JIBHOCTB PELIEHUs] OCTAaBIECHH
BIX 33724




Komnerenuus OIIK-7 «Cniocoben obecrieunBath 6€30MaCHOCTb 00CITY>KUBaHUS
norpedureneil u cobmroeHre TpeOOBaHUI 3aUHTEPECOBAHHBIX CTOPOH HA OCHOBAHUH BBITIOJIHEHHUS
HOPM U ITPABUJI OXPaHbI TPy ¥ TEXHUKH OE30TTaCHOCTH

Ta6nuia 2.2 — Kputepuu OLIEHKH UHIUKATOPOB JIOCTUKEHUS KOMITETCHIIMH

Pe3ynbraThl 00y4YeHHs 110 AUCIUIIINHE
K T
Koz u hopmynupoBka nHAMKAT - Kputepun oneHnBanus pesyibT
opa IOCTHXKEHHs! KomneTeHuun | O | aToB O0yUCHUS
pe PesynbraT
pe
3_
3_
Ta
Ta
OIIK-7.1k : ObecnieunBaet cod KOPPEKTHOCTh BBIOOpA METOIOB
JojieHne TpeboBaHuil 6e30macH OpraHM30RBATS POH3BONICTR (MHCTPYMEHTOB) pelIeHus 3a1a
0ro 00CTyKUBaHUS OXPAHEI TPY P v CHHO-XO3SHCTBEHHYIO nesaTensH | 000CHOBaHHOCTD IPHHUMAEM
Jla ¥ TEXHUKH 0e30I1aCHOCTH M 4 BIX PELIEHHH; KOPPEKTHOCTh UC
I OCTb U IpoIiecC 00CTYKHUBaHUS
eH . H0JIL30BaHUs IPOECCHOHATBH
2 HOTpeduTENeH yciyr ¢ y4eTom N
ue . Ol TepPMHUHOJIOTUH; CAMOCTOSITE
TpeOOBaHMH 3aKOHOIATEIIbCTBA
JBHOCTB PELICHHUS TOCTABICHH
BIX 337124
Hasbiku paspernienust N
H . COOTBETCTBHE peLIeHUi TpeOOoB
P KOH(UIMKTHBIX CUTYaluii, BO3H
aB AQHUSIM HOPMATHBHO-IIPaBOBBIX
i UKAIOIIHX B TIpoliecce 00CITyKu
Bl - AKTOB; KOPPEKTHOCTH TI0JIydacM
3 BaHUsI IOTPEOUTENEH, OCHOBBIB
K BIX PE3YJIBTaTOB
asicb Ha 3aKOHE
OIIK-7.2x : Cobmroaet mosnox KOPPEKTHOCTh BHIOOpa METOAOB
€HHUSI HOPMATHBHO- IPABOBBIX & (MHCTPYMEHTOB) pelLIeHHMs 3a/1a
OpraHu30BBIBaTH NPOU3BOICTB
KTOB, PEryJIMPYIONIMX OXPAHBIT | o vy CHHO-XO3AHCTBEHHYIO JICATEIbH 4; 000CHOBaHHOCTb IPUHHMAEM
pyZa 1 TEXHUKH 0€301acHOCTH 1 M OCTE | Iponece 0BCTyKHBARKR BIX PEIIEHHH; KOPPEKTHOCTh UC
eH N MIOJTB30BAHUS MTPO(ECCHOHANEH
2 rmoTpeduTesnet yeiayr ¢ y4eToM .
ne . Ol TEPMHHOJIOTHH; CAMOCTOSTE
TpeOOBaHUI 3aKOHOIATEIHCTBA
JBHOCTH PEUICHHS IIOCTABICHH
BIX 3a/1a4
Hasbiku pasperienns .
H . COOTBETCTBHE PEIICHU TpeOOB
P KOH(JIMKTHBIX CUTYAIHi, BO3H
aB aHWAM HOPMATHBHO-TIIPAaBOBBIX
bl HKAIOIINX B IPOIecce 00CITyKI
Bl - aKTOB; KOPPEKTHOCTH TI0JTydaeM
3 BaHUS IOTPEOUTEIICH, OCHOBHIB
K BIX PE3YJIbTATOB
asich Ha 3aKOHE

Tabnuua 3amonHAeTcss B COOTBETCTBUU ¢ pasznenoMm | PabGoueil mporpamMmbl TUCHMILUIMHBI
(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Ta6muua 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCHUILIAHE (MOIYIIIO)

HanMeHOBaHHE OLICHOYHOTO CPEACTBA U TP

KonTtponupyembie TeMbI encrasienue ero 8 @OC

JUCIHUTIIINHBI

KonTponupyemsle IIaHupyeMBbIe pesy
JBTATHl 00yIEeHUS

ITpomexxyToyHas at

Texyuuit KOHTPOJIb
yH P TecTalus

OuHas popma oOyUeHHUS

Pl 3naHue : mpodeccuoHab Jloknmaa, coobIeHn
HOH TepMHHOJIOTUH B 001 e
aCTH PEeryJIMpoBaHus Ipo

necca 00CITy>KUBaHUS TOT

Keiic-3amaua




pebureneii, mpas u 00s13a
HHOCTEH noTpeduTenei u
MPEANPHUSITHS, TPAKTHKH
WX peai3aliy, OTBETCTB
€HHOCTH TPEATIPHUITHUS H
notpedureneit

1.1. Beeaenue B Kypc

Joxma, cooOmeHu
e

Kontponsnas pabor
a

Tect

Keiic-3amaua

Tect

Kontponsras pabot
a

1.2. OCHOBHBIE TEPMUHBI,
UCIIOJIB3yEMBIE B 00JIaCTH
peryiIMpoBaHus Iporecca
00CITyKMBaHHUS TOTPEOHUT
enel

Jloknazn, cooOmeHu
e

Keiic-3amaua

Jloknazn, cooOIeHn
e

KonTtponbnas pabot
a

Tect

Ketic-3agaua

Tect

KoHnTpomnbHas pabot
a

1.7. TIpaBa notpeburenei
IIPY IPOJIaKe TOBAPOB

Joxkma, cooOmeHu
e

Keiic-3amaua

Joxma, cooOmeHu
e

Kontponsnas pabor
a

Tect

Ketic-3agaua

Tect

Kontponsras pabot
a

1.8. IIpaBa morpeburemnei
TIPU BBITTOJIHEHUH PaboT U
OKa3aHUH YCIIyT

Jloknazn, cooOmeHu
e

Keiic-3amaua

Jloknazn, cooOIeHn
e

KonTtponbnas pabot
a

Tect

Ketic-3agaua

Tect

KoHnTpomnbHas pabot
a

P2

VYmenue : OpraHu3oBbIBaT
b IIPOU3BOACTBEHHO-X 035

HCTBEHHYIO ACSTEILHOCTD
U mporecc 00CIy>KUBaHHs
norpeduTeneit ycuyr ¢ yu
€TOM TpeOOoBaHHUIT 3aKOHO

JIaTeIbCTBA

1.3. Cucrema HOpMAaTUBH
BIX aKTOB B c(epe perynu
pOBaHUs mporiecca 00ciIy
JKUBaHUS TIOTpeOHTENeH

Joxma, cooOmeHu
e

Keiic-3amaua

Joxma, cooOmeHu
e

KontponsHas pabor
a

Tect

Keiic-3amaua

Tect

Kontponsras pabot
a

1.4. TloTpeburenbckas MH
(opmarms

Jloknaz, cooOieHn
e

Keiic-3amaua

Jloknazn, cooOIeHn
e

KonTtponbnas pabot
a

Tect

Ketic-3agaua

Tect

KoHnTpomnbHas pabot
a

1.5. Be3onacHocTh TOBapo
B paboT U yciyr

Joxma, cooOmeHu
e

Keiic-3amaua

Joxma, cooOmeHu
e

KontponsHas pabor
a




Tect

Keiic-3amaua

Tect

Kontponsnas pabor
a

1.6. KauecTBO TOBapOB, p
abot u yciyr

JHoxmnan, cooOiieHu
e

Keiic-3amaua

Jloknazn, cooOmeHu
e

Kontpomnbnas pabot
a

Tect

Keiic-3amaua

Tect

Konrponbnas pabot

a

P3 Hassik : HaBbiku pazpern
€HHS KOH(QIIUKTHBIX CUTY
aluii, BO3HUKAIOLIMX B IIp
orecce 00CIy)KUBaHUSI 1O
TpeOuTesei, OCHOBBIBAsACH

Ha 3aKOHE

1.9. OTBeTCTBEHHOCTH 3a
HapyleHHe npaB NoTped
ureen

Joknaa, cooOmeHn Kontponsnas padot
e a

4 Onucanme nmpoucaypbl O€eHUBaHUSA

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBAETCS 10
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOUYHBIX aTTECTAlMi MPHU MOMOIIU KOJWYECTBEHHOH OICHKH,
BBIpOKCHHOUW B Oamnax. MakcumanbpHash cymMma OaioB MO AMCHHUIUIMHE (MOmynmio) paBHa 100

Oammam.
OneHouHoOe cpeacTBo/

Tect Kontponbnas padora Joknan Kefic-3anaun
/ Bun yueOHOU AeITeTbHOCTH

Jlexun

30

HpaKTI/I‘{eCKI/Ie 3aHATHUSA

HpOMe)KyTO‘IHaH arrecragus

Htoro

20

30 20

100

Cymma 6ainsioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JEATENbHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOUTCS B OLIEHKY B COOTBETCTBHHU C TaOIHUIICH.

CymMma OaiioB

10 JUCLUITIIMHE

O1eHKa 10 IPOMEXY
TOYHOHU aTTeCTalnuu

XapaKTepI/ICTI/IKa KadueCTBa C(bOpMI/IpOBaHHOCTI/I KOMIICTCHIUHU

ot 91 mo 100

«3a4TeHOY /

«OTJIMYHO»

CTyaeHT 1eMOHCTPHUPYET CHOPMHPOBAHHOCT JUCIUILUTHHAPHBIX KOMIIETEHINH, 00
Hapy>XUBaeT BCECTOPOHHEE, CHCTEMAaTHUECKOE U NIyOOKoe 3HaHHE y4eOHOro MaTep
1aJla, yCBOMJI OCHOBHYIO JIUTEPATypy U 3HAKOM C JONOJIHUTEIBbHON JIUTEpaTypol, pe
KOMEH/JOBaHHOI IIPOTpaMMOH, yMeeT CBOOOAHO BBINOIHATH IPAKTHUSCKUE 3a1aHN,
MIPeLyCMOTPEHHbIE IPOrPaMMOii, CBOOOIHO ONEPHPYET MPUOOPETEHHBIMU 3HAHUSM
Y, YMEHUSIMU, IPUMEHSAET UX B CUTYaLUsIX MOBBIIIEHHOH CI0KHOCTH.

ot 76 o 90

«3a4TeHoy /

«XOpOLLO»

CTyaeHT AeMOHCTPHPYET c(HOPMUPOBAHHOCT JUCIMILTMHAPHBIX KOMIIETEHIUH: OC
HOBHBIE 3HAHUS, YMEHHS OCBOEHBI, HO JIOMYCKAIOTCSA HE3HAUUTENbHbIE OMUOKHU, HET
OUYHOCTH, 3aTPYAHEHHS [IPU aHAJTUTUYECKUX OINEpaLsX, IEPEeHOCe 3HAHUN U YMCHU
1 Ha HOBBIE, HECTAH/IAPTHBIC CUTYaIHN.

or 61 o 75

«3a4TeHOY /

«YOOBJIETBOPUTEIIbH
o»

CTyZaeHT 1eMOHCTpUpyeT ch)OPMUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIIUIL: B X
0J1¢ KOHTPOJBHBIX MEPOIPHSITUI TOMYCKAIOTCS 3HAYUTEIBHBIC OIINOKH, TIPOSIBIISICTC
s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCHUIUIMHAPH
BIM KOMIIETCHLIMSIM, CTYIECHT HMCIIBITBIBACT 3HAUYNUTEIBHBIC 3aTPYAHEHUS IIPU ONIEPHUP
OBaHHUM 3HAHUSIMU U YMEHUSAMU IIPU UX NIEPEHOCE HA HOBbIE CUTYaLUH.




ot 41 no 60 «HEYIOBJIETBOPHTEID

«HE 3a4TCHOY /
vy CTyA€HTA HEC C(i)OpMI/IpOBaHBI JUCHUITTIMHAPHBIC KOMIIECTCHIIUH, IIPOSABIIACTCA HEAO0

CTaTOYHOCTh 3HAHUN, YMEHUH, HaBBIKOB.
HO»

«He 3a4TeHo» / HI/ICHI/IHJ’II/IHapHI)IG KOMIICTCHIIMHU HC Cq)OpMPIpOBaHI:I. HpOﬂBJ’IﬂeTCS{ IIOJTHOC HJIN

ot 0 10 40 «HEYAOBJICTBOPUTENb | NPAaKTUYECKH [TOJIHOE OTCYTCTBUE 3HAHUM, yMEHUM, HABBIKOB.

HO»

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 llepeyennb TeM AOKJIAA0B, COOOIIEHUIT

[a—y

—
—

12.

13.
14.
15.
16.

17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.

29.
30.

CPOXNRE WD

MesxayHapoIHbIe IPABOBBIC aKTHI, IPIMEHSIEMBIE B PEryJIMPOBaHUH ITPOIECCa
00CITy)KMBaHHUS ITOTPEOUTEICH.

dupMeHHOE HAUMEHOBaHHE I0PUINYECKOTO JIHIIA.

ToBapHBIif 3HaK ¥ 3HAK OOCITYKUBaHUSI.

HaunmeHnoBaHue MecTa IPOUCXOXKIEHUS TOBapa.

Kommepueckoe ob6o3HaueHue.

JeticTBytomue TpeOOBaHMS K PeKIaMe TOBapOB, paOdOT U yCIIYT.

OTBeTCTBEHHOCTH 3a HapylleHue 3akoHa "O pekname".

®opMBI TOATBEPIKACHUS COOTBETCTBHSI TOBAPOB, PA0OT M YCIYT M UX XapaKTEPUCTHKA.
JIuueH3upoBaHUE OT/IENIBbHBIX BUIOB JI€ATEIBHOCTH.

OO01as xapakTepUCTHKA FOCYAapCTBEHHOTO KOHTPOJIS (HaA30pa) 3a COOMI0CHUEM
TpeOOBaHUI TEXHUYECKHUX PEriIaMEHTOB

OOm1as xapakTepucTHKa (heiepansbHOro rocy/1apcTBEHHOIO CAaHUTapHO-
AIUIEMUOJIOTMYECKOTO HA130pa

[Topsimok n3bsATHA N3 000POTAa HEKAYECTBEHHBIX M OMACHBIX MHUIIEBBIX IPOAYKTOB,
MaTepHaIoB U U3AEITHH.

CrniocoObI ompeiesieHnst Ka4ecTBa TOBApOB, paboT U YCIIyT.

VYTo510BHAsi OTBETCTBEHHOCTD 33 HapyIlIEHHE ITPaB MOTPEOUTENs

AJIMUHHUCTpAaTHUBHAs OTBETCTBEHHOCTD 33 HapyIICHHE MIPaB MOTPeOUTENEH.
[Tonmnomounst denepanbHoil cayKObI IO HAA30py B cepe 3aluThl IpaB MOTpeduTeneil u
OJaromnosryyuus 4enoBexa.

OO0mecTBeHHBIE 00BETMHEHUS 110 3AIIUTE MPaB MOTPEOUTEINEH.

[TorHOMOYMS OPraHOB MECTHOT'O CaMOYIPABIIEHUS 110 3aIIUTE NPaB MOTPEOUTENIEH.
PerynupoBanue mporecca o0CiTy>KuBaHUs IOTpeduTeeit B cpepe BO3AYIIHBIX IEPEBO30K.
PerynupoBanue mporecca o0CiTy)KuBaHUs MOTpeduTeeit B chepe MOPCKUX MEPEeBO30K
PerynupoBanue npornecca o0city>)KuBaHus IOTpeduTeel B chepe nepeBo3ok BHYTPEHHUM
BOJIHBIM TPAHCIIOPTOM.

PerynupoBanue nporecca o0caykuBaHusi noTpedureneit B chepe nepeBo3ox
HKEJIe3HOIOPOKHBIM TPAHCIIOPTOM.

PerynupoBanue nporecca o0CiTy>KuBaHus MoTpeduTeneii B cepe nepeBo3ok
aBTOMOOWJIBHBIM TPAHCIIOPTOM.

PerynupoBanue mporecca o0CiTy>KuBaHus oTpeduteneit B cpepe 6aHKOBCKHUX YCIYT -
OAHKOBCKHUX CUETOB U BKJIA/I0B.

PerynupoBanue nporecca o0city>)kuBaHus noTpeduteneit B cpepe 6aHKOBCKUX YCIYT -
KpeIUTOBaHUE.

PerynupoBanue mpoiiecca 00CTyKuBaHHsI MOTpEOUTENEH B cpepe UMYIIECTBEHHOTO
CTpaxOBaHMUsL.

PerynupoBanue mporecca o0CiIy>KuBaHus MOTpeduTeneil B cepe TMIHOTO CTPAXOBAHHUS.
PerynmupoBanue mpoiiecca 00CTyKUBaHHsI IOTPEOUTENCH B chepe YCIyT CBA3ZH.
PerynupoBanue mporecca o0CiTy>KuBaHUs IOTpeduTeeit B cpepe 3neKTpocHabKeHUS.
PerynupoBanue mporecca o0CiTy>)KuBaHusI MoTpeduTeneit B chepe BogoCHA0KEHUS U
BOJIOOTBEICHUS.




31. PerynupoBanue mporiecca 00cayKuBaHus oTpedburenei B cepe TermnocHa0KeHHs
32. PerynupoBanme mporiecca oOCIy>KUBaHUs TOTpeOuTENeH B cepe T0JIeBOT0 yUacTus B
CTPOMTENIBbCTBE.
33. PerynupoBanue mporiecca o0cayKuBaHus oTpedbureneit B cpepe OBITOBOTO Moapsia.
34. PerynupoBanwue mporiecca oOcayKuBaHus OTpeOuTeNneit B cepe mpokara.
35. PerynupoBanue mporiecca 00cayKuBaHusl moTpedurenei B chepe miaTHbIX MEIUITUTHCKUX
YCITyT.
36. PerymupoBanme nporiecca 00CIyKuBaHus oTpeduTeneii B chepe Typusma.
37. PerynupoBaHHe npoliecca 00CIyKUBaHHU OTpeOuTeNnei B cepe IiaTHbIX
00pa3oBaTeNbHBIX YCIYT.
Kpamxue memoouueckue yxazanus
Ilpu nooecomoske doxnaoa cnedyem, npedxcoe 8ce20, NONb308AMbCSA HE MOJILKO OCHOGHOU U
OONONHUMENbHOU TUMEPAmypoll, PeKOMeHOOBAHHOU Npenooasamenem, HO U ONUPAMbC Ha
pekomerooganHvle 8 n. 10 paboueil npocpammvl uHmepHem-pecypcvl;, NOIHOMEKCmosvlie 0a3bl
OdanHblx, pacnonodiceHuvie Ha caume BI'YOC 6 paszdene: bBubauomeka, a makdice
PYKOBOOCMBOBAMBCS  NOJIONCEHUAMU — COOMBEMCMBYIOWUX — 3AKOHOOamenbHblx — akmos.  Ilpu
no020mosKe 00K1a0a HeoOdX0OUMO NONb308AMbCI OCUCMBYIOWUMU PEOAKYUAMU 3AKOHOOAMETbHBIX
axmos. Cculaku Ha Hedelcmayoujue pedaKyuy OONYCKAlomcs MoabKo 8 Yeusix 0ayu UCmopuieckou
cnpasku no paccmampugaemomy onpocy. Bonpocvl ¢ 19 no 37 ewibuparomcs cmyodenmamu 6
COOM8emcmauL co c80UM npoguiem 0oyueHus.
LlIxana oyenku

OITMCaHHuC
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1 CryzeHT ompenenser paccMaTpuBaeMble MOHSATHS YETKO U TIOJIHO, IPUBOJS COOTBETCTBYIOIIUE PUMEPHL, TPAMOTHO IPUMEHSIET
8 KaTeropuu aHaIM3a; YMeJI0 HCIIOIb3YyeT MIPUEMBI CPaBHEHHS U 0000IIeHHS A1 aHATH3a B3aUMOCBSI3U IOHATHH U SIBICHUHN; HCIIO
5 - np3yeT 00JbIIOE KOTMYECTBO PA3IMYHBIX HICTOYHUKOB MH(OPMALIH; COMPOBOXKAAET JOKJIA 3JIEKTPOHHOM Mpe3eHTaruei, ooboc
2 HOBaHHO MHTEPIPETUPYET TEKCTOBYIO HH(POPMAIHIO C TIOMOIIBIO TPaMKOB U TUArpaMm; JaeT JMYHYIO OICHKY MPobaeMe, SCHO
0, 4eTKO ¥ JIOTUYHO U3JIaraeT MaTepuai
1
5 BBIMIOJHAOTCS BHIIIE HA3BaHHBIE TPEOOBAHUS, HO IOMMyCKaeTCS HapyLIeHHe MPo(ecCHOHaIbHON TEPMUHOIOTHH, WITH
4 - MCHONB30BaHO OTPAHUYEHHOE YHCIIO HCTOYHUKOB HH(POPMALMH, KaK 110 KOJIMYECTBY, TaK U 110 BUAaM HH(GOPMALMOHHBIX PECYpC
1 oB
7

ITOKJIa]] BEICTPOEH HE BIIOJIHE JIOTHYHO, MaTepHall, IPEICTaBICHHBII B IPE3EHTALH, HEAOCTATOYHO CTPYKTY
[PUPOBAH M MPOMLTIOCTPUPOBAH IIPHMEpaMH, TIPH U3JI0KEHUN MaTepHaa JIOMyCcKaeTcsl HapylieHue npodecc
3 _ [noHanbHOU TepMUHOIOrHH

—_
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JOKJIaJl HE COIIPOBOKAACTCS Hpe3eHTaHHeﬁ, a MaTepual u3jara€tcda HeE BIIOJIHE JIOTUYHO, YC€TKO U SICHO

1
0
0 JOKJIag HE MOATOTOBJICH WJIK TOATOTOBJIEH HAa HEYAOBJICTBOPUTCIILHOM YPOBHE, HEC COIIPOBOKAACTCS

HpCSGHTaHHeﬁ, a MaTepuall U3J1ara€Tcsa HE BIIOJIHE JIOTUYHO, YETKO U ACHO, IPXU 3TOM COACPKAHUC TOKIada B
BI3BIBACT COMHCHHSA C Hay‘lHOﬁ TOYKHU 3PCHUA

—_
1
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5.2 Ilpumepnbl TECTOBBIX 3aJaHU

1. 3akon Poccuiickoit @enepannu N 2300-1 «O 3amure npas notpeOutenein» OblUT IPUHAT:
A) 15 mapra 1983 r.
b) 22 mas 1991 r.
B) 7 dpeBpans 1992 r.
I') 23 mast 1994 1.



1. Bribepure 00s3aTeNbHBINA MPU3HAK TOTPEOUTEIS:
A) dpuznueckoe auIO (Tpaxk1aHuH)
b) uMmy1ecTBeHHas CaMOCTOSATENIHOCTh
B) puckoBblii XapakTep AesSTEIbHOCTH
I') rocynapcTBeHHast perucTpanys B KauecTBe TaKOBOI'O

1. Boibepure npusHaK, He SBISAIOMIMNACS 00s3aTEIbHBIM JUIS IPEAIPUHUMATEIIS:
A) pusmueckoe uIo (TpaskJaHNH)
b) uMmy1ecTBeHHas CaMOCTOSATENILHOCTh
B) puckoBblii XapakTep 1€ATEIbHOCTH
I') rocynapcTBeHHast peructpaius B KauecTBe TaKOBOTO

1. B cdepe perynupoBanus nporecca o0CIy>)KUBaHUS TOTpeOUTEIEH BCTPEYArOTCS:
A) OTHOCTOPOHHUE CIEIKU
b) Bo3me3HbIE 1OTOBOPHI
B) 6e3B03Me31HBIE 1OTOBOPHI
I') Hu4ero u3 nepevncICHHOro

1. Cormacno 3akony Poccuiickoit ®eneparun N 2300-1 «O 3amuTe npaB moTpeOUTENICH»
HECOOTBETCTBHUE TOBapa UM 00S3aTEIBHBIM TPEOOBAHUSM, MTPEyCMOTPEHHBIM 3aKOHOM
700 B YCTAaHOBJIICHHOM MM ITOPSIJIKE, WIIH YCIIOBUSAM JIOTOBOPA, WITH LIEJSM, JUTSI KOTOPBIX
TOBap TaKOTO poja OOBIYHO HCIIONB3YETCs, WIH LENSIM, O KOTOPBIX MPOaBel] ObUT MOCTAaBIICH
B U3BECTHOCTbH IMOTPEOUTEIIEM TIPH 3aKITFOUCHUHN JOTOBOPA, WK 00pasily U (MIJIH) OIIMCAHUIO
MIPH TPOJIaKe TOBapa Mo o0pasity U (MJK) MO OMUCAHUIO, - ITO:

A) Ipon3BOACTBEHHBIN Opak
b) nedexr

B) neucnpaBHOCTH

I') Henocrarok

1. Konctutyuus Poccun nomkHa COOTBETCTBOBATh M HE MPOTUBOPEYHNTD:
A) aKTaM MYHUIMTIATHHOTO 00pa30oBaHUs
b) penepanpabM 3akoHam PD
B) nocranosnenusm [IpaBurensctea PO
I') HUueMy U3 epevrcIeHHOro

1. OtHomeHus npeanpuHUMareneil u noTpeduTenel no NoBo Ly ToBapoB, paboT U yCIyT,
peryJIupyroTCs:

A) HCKJIIOYUTEIPHO HOPMATUBHBIMM TPABOBBIMM aKTaMH, NPHUHITBIMH Ha YpOBHE
Poccuiickoit deneparnu

b) uckirounTensHO HOPMATUBHBIMU MPABOBBIMU aKTaMU, MPUHATHIMA Ha YPOBHE CyObEKTa
Poccuiickon ®enepanyn

B) coBMecTHO HOpMATHBHBIMU NPABOBBIMU aKTaMH, NMPUHSATHIMU Ha ypoBHe Poccuiickoii
®enepannu 1 Ha ypoBHE cyOnekTa Poccuiickoit @eneparmu

') akTaMu MyHHULIMTIATBHOTO 00pa30BaHUs

1. B Poccuu koeke — 3TO pa3HOBUIHOCTD:
A) denepanbHOro KOHCTUTYIIMOHHOTO 3aKOHA
b) denepanpHOTrO 3aKOHA
B) nocranosnenus [IpaButenscTBa
I') 3akona cyonekra PO

1. IMoTtpebuTennsckast nHGOPMALHS TOBOAUTCS 0 MOTPEOUTEIIS:
A) TOJBKO Ha PYCCKOM SI3BIKE
E) Ha pYCCKOM SA3BIKC, a4 TAaKXKC MOOIIOJIHUTCIBHO IIO XCJIIaHHUIO aHFHHﬁCKOM SA3BIKC HJIN



apyrom odpunmaibHoM si3pike OOH

B) Ha pycckoM si3bIKe, a TaKKe JOTIOTHUTEIBHO IO JKEJIaHUIO0 Ha TOCYIAPCTBEHHBIX S3BIKAX
cyOnekToB PO u poaHbix s3bikax HapoaoB Poccuiickoit denepanuu.

I') Ha m00OM yA0OHOM I HETO S3bIKE

1. IMoTtpebuTennckas nHGOpMaIHs 00A3aTEIIBHO BKIIFOYAET B ceOs:
A) 00 m3roroBuTtene (UCIOIHUTENE, TPOJABIIE)
B) o pexxume paboTsl ipoaaBIia (M3rOTOBUTEIS)
B) o peanuzyembix UM TOBapax, paboTax U yciyrax
I') Bcé nepeuncienHoe

1. UsroroBuTens (MCTIOTHUATEID, TIPOJABEI) - HHAMBHYaTbHBIN MTPEITPUHAMATEND - JTOJDKCH
IPEJOCTaBUTh NOTPEOUTENIO HH(POPMALIUIO O:
A) MecTe CBOETO JKUTENbCTBA
b) o rocyaapcTBeHHOM perucTpaniy 1 HAMMEHOBAaHUM 3apETUCTPUPOBABILIErO €TI0 OpraHa
B) o cnennanbHOM 00pa30BaHUU M HAUMEHOBAHUM y4EOHOTO 3aBEICHHS
I') BcéM nepeuncieHHOM

1. Ha Teppuropun Poccun napopManms o 1ieHe ToBapa (padoThl, YCIyru) A0KHA OBITh
IpeI0CTaBIICHA:
A) B py0Onsax
b) B BamoTax ctpan EADC
B) B yClIOBHBIX eTMHHUIIAX
') B cnenuanbHbIX IpaBax 3aMMCTBOBaHUS

1. Wuadopmanus, HaripaBiIeHHAas HA IPUBIICYCHUE BHUMaHUs K ToBapaM (paboTaM, yciayram),
(dhopMUpPOBaHKE WK TTOIJICPKaHUE HHTEPECa K HUM U UX MPOJIBIKCHHIE HA PBIHKE, - 3TO:
A) moTpeOuTeabckast HHPOPMAIIH
b) neoOxoaumast uHpopmanms
B) pexnama
I') BeIBECKa

1. Tlepuon, B TeUe€HUE KOTOPOT'O U3TOTOBUTENH (MCTIOTHUTEIH) 0053yeTCsl 00eCTIeYnBaTh
MOTPEOUTEITI0 BO3MOKHOCTD UCITOJIB30BaHHUs TOBapa (paboThl) MO 1eJIEBOMY Ha3HAYEHUIO U
HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEJOCTATKU B COOTBETCTBHH C ACHCTBYIOLIUM
3aKOHO/ATEIbCTBOM, - 3TO:

A) CpPOK TOTHOCTH

B) cpok ciyxOsbI

B) rapanTuiiablii cpok

I') cpok ycTpaHeHHs HETOCTaTKOB

1. B ciay4ae HEyCTaHOBJIEHUS CPOKaA CITYKOBbI M3TOTOBHUTEINb (MCIIOJIHUTENH) 0053yeTCs
00ecrneunTh BO3MOKHOCTh PEMOHTA U TEXHUUYECKOr0 00CITy>KMBaHUS TOBapa B TCUCHHUE:!
A) 1ByX Iet
b) natu net
B) necsatu ner
I') nBaaaTu mer.

1. Tlepuon, mo uctedeHnu KOTOporo ToBap (paboTa) cunTaeTCs] HEPUTOAHBIM IS
MCII0JIb30BaHUs 110 Ha3HAYEHHUIO, - ITO:
A) CpOK TOAHOCTH
B) cpok ciyxObI
B) rapantuiinslii cpok
I') cpok ycTpaneHust HEIOCTATKOB



1. Tlepuon, B TeueHHE KOTOPOTO B CiIy4ae OOHApYKEHUs B ToBape (paboTe) HemocTaTka
W3TOTOBHTEINb (MCIIOIHUTEN ), IPOIaBel], YIIOJTHOMOYCHHAS! OpTraHU3aIHs WA
YIOJTHOMOYCHHBIM WHIWBUAYIBHBINA TIPEANPUHUMATEIb, HIMIIOPTEP 0053aHbI YIOBIECTBOPHTH
TpeOOBaHUS MOTPEOUTEI, - ITO:

A) CpPOK TOTHOCTH

b) cpok ciyxOsbI

B) rapanTuiinslii cpok

') cpok ycTpaHEeHHUsI HEIOCTATKOB

1. YcraHoBieHHE rapaHTUHHOTO CPOKA JJIsi U3TOTOBUTEINS (UCTIOTHUTES ) SIBIISICTCSI:
A) Bcerna 106pOBOJILHBIM
b) o0s13aTenbHBIM IS ONPEEIEHHBIX TPy TOBAPOB
B) Bcerna obs13aTenbHBIM
I') 3anpeménHbIM 10 3aKOHY

1. YcraHoBieHue cpoka Ciry>KObl JJIs1 H3TOTOBUTENS (MCIIOTHUTES ) SBISETCSA:
A) Bcerna 100pOBOJIbHBIM
b) o0s13aTenpHBIM 17151 ONpeAeaEHHbBIX TPYIIT TOBAPOB
B) Bcerna o0s13aTeIbHBIM
I') 3anpeménHbIM 110 3aKOHY

1. YcraHoBiieHHE CpOKa TOJAHOCTHU JJIsl U3TOTOBUTENS (MCIIOIHUTEIS) SIBIISETCS:
A) Bcerna 100pOBOJILHBIM
b) o0s13aTenpHBIM 17151 ONpeAeaEHHbBIX TPYIIT TOBApPOB
B) Bcerna o0s3arenbHBIM
I') 3anpeméHHbIM 110 3aKOHY
Kpamxue memoouueckue ykazanusi
Bce tecToBble 3aaHus MperycMaTpUBAIOT BHIOOP TOJBKO OJHOTO BapHaHTa MPAaBUIBLHOTO
OTBeTA.

Ilxana oyenuxu
OLICHKa OaJTBI OTUCAHNE
26-30 26-30 npaBUIBHBIX OTBETOB B TECTAX
21-25 21-25 npaBUIBHBIX OTBETOB B TECTAX
16-20 16-20 mpaBUIIBHBIX OTBETOB B TECTAX
10-15 10-15 mpaBUIIBHBIX OTBETOB B TECTAX
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0-10  0-10 mpaBUIBHBIX OTBETOB B TECTE
5.3 Ilpumepbl 3agaHui 1719 BBIOJHEHUSI KOHTPOJILHBIX padoT

1. Ha3zoBute u oxapakTepusyiTe GOpPMBI IPaKTaHCKOW OTBETCTBEHHOCTH 3a HAPYIIICHHUE MPaB
noTpeoOuTenei
. IIpaBa moTpeburens B ciiydae BHIMOTHEHUS PabOTHI (OKa3aHUS YCIYTH) HEHAJIeKAIIIETO
KauecTBa - MEPEUHCIIUTE U YKAKUTE TIOPAJIOK UX peaTn3aiin
. OxapaxTepusyiTe aIMUHUCTPATUBHYIO OTBETCTBEHHOCTD 3a HapyIlIEHUE MpaB noTpedureseit
. OxapakTepusyiiTe TOBapHbIC 3HAKH, 3HAKH 00CITY>KMBAaHUS U HANMEHOBAHUE MECTA
MIPOMCXOKICHHS TOBapa
. Hazosure geiictBytomniue TpebOBaHUS K peKjIamMe TOBApPOB, padOT U yCIyT
. Madopmarus o peann3zyeMbIx UM TOBapax, paboTax U ycioyrax, KOTopasi JOBOJUTCS 10
CBEJICHUS IMOTPEOUTEIIS B 0053aTEIILHOM TTOPSIIKE
Kpamxue memoouueckue ykazanus
B Owmiiere KOHTPOIBHON pabOTHI COAEPIKHUTCS IIECTh BOMPOCOB, Ha KOTOPHIE HEOOXOIUMO
MUCHBMEHHO JaTh YeTKHUil, IPaMOTHO C(OpPMYITHPOBAHHBIN pa3BepHYyTHIN OTBET. [Ipu 3TOM, NOIKHA
HCIIOJIb30BATHCS TOJIBKO MPOQECCHOHATBHASI TEPMUHOJIOTHSI.
IlIxana oyenku
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Ol Ga
CH j1 onUcaHue
Ka g1

2

25
-3 CTYACHT Y€TKO, BHATHO, KOHKPETHO 1 IMOJIHOCTHIO OTBETUJI HA BCE IIOCTABJICHHBIC BOIIPOCHI.
0

20
5 CTYZICHT HETKO, BHATHO H KOHKPETHO OTBETIII HA BCE IIOCTAB/ICHHBIC BONPOCH, HO JOMYCTHI HETOHOCTH 1160 1poGers
4 HCTPUHLHMHAILHOTO XapakTepa

15 cTyeHT 4eTKo, BHATHO ¥ KOHKPETHO OTBETHII Ha JIBa M3 TPEX MOCTABICHHBIX BOIMPOCOB, HO HE OTBETUJI MM OTBETHI HEBEPHO
-1 Ha Tpertuit BOnpoc, WM CTYICHT OTBETUJI Ha TOCTABJICHHBIE BOIIPOCHI, HO AOMYCTHJI HETOYHOCTH JILOO MpoOesbl
9 NpPUHLUNHAIBHOIO XapakTepa

10 cTyeHT 9eTKO, BHATHO M KOHKPETHO OTBETUII Ha OJIUH U3 TPEX OCTABJIEHHBIX BOIPOCOB, HO HE OTBETHII WIIM OTBETHI HEBEPH
-1 0 Ha ;Ba IpyruX BOMpoca, WK CTYIEHT B [IEIIOM OTBETHII Ha IBA U3 TPEX MOCTABICHHBIX BOIIPOCA, HO JOIYCTHI B OTBETAX KPH
4 THYeCKHME HETOUHOCTH, OLIMOKH WM MPOGEITBI

0-
10 CTYACHT HE OTBCTUJI YETKO U BHATHO HU HAa OJAWH M3 NMOCTABJICHHBIX BOIIPOCOB

5.4 3apanus 178 pelieHus Keiic-3aga4u

I'pasxnanus MBaHOB Kynuj B MarasuHe 3JI€KTPOHUKH KOMIUIEKTYOLIME K CBOEMY KOMIIBIOTEPY, U3JI0KHB IIPU 3TOM IIPOJaBLAM
cBoM TpeboBaHus K ToBapy. [Ipuns qomMoii, oH 0OHAPYKIII HECOOTBETCTBHE TOBapa MOCTABICHHBIM TpeboBaHusIM. BepryBmmmcs
B MarasuH, OH 3asBHJI O HECOOTBETCTBUH TOBapa TPEOOBAHUSIM, C LIENIBIO OOMEHSATH TOBAP.

I'paxxganun MIBaHOB 3aKka3ai TOBap depe3 HHTEPHET, IPEABAPUTENEHO YBHIEB €TI0 C ITOJPOOHEIM OIMCAHUEM Ha CalTe IPOAaBIIA.
Omarui ero no 6e3HaINYHOMY pacueTy dyepe3 6aHk. [locie yero, Kypbep JOCTaBHII TOBAp MOTHOCTHIO HECOOTBETCTBYIOIIUH OMH
caHuto. VIBaHOB jxenlaeT BepHYTh JJCHbI'U

I'paxganus MIBaHOB, MPHUBE3 X0NOUIBHIK B PEMOHTHYIO MAaCTEPCKYIO (pPUPMBI-IIPON3BOAUTENS. XOIOAMIBHUK HE IPUHSIIN, CKa
3aB, YTO 3aITYacTeil Ha HETO HeT, TOCKOJIBKY €ro CHsUIM C IPOU3BOACTBA T0J] Ha3all. IBaHOB TpeOyeT NpOBECTH PEMOHT MM BEPH
YTb JCHBIH, €CIIH PEMOHT HEBO3MOKCH

IMokymarens Ky MacisIHBIN 0o0orpeBaTenb, Ha KOTOPOM He OBLT yKa3aH CPoK ero ciry>kOsl. [1o ncreuennu 4x jer ToBap cioma
Jics, TPUYMHNB MaTepualbHbIi 1 Gusnueckuil Bpea nokynatemo. [Tokynarens Xo4eT BEpHYTh IEHbIU U BO3MECTUTH YIIEpO

CwmupHos I1.A. nproGpest B Mara3uHe COTOBBIN Tele(OH, HO, TP, JOMOI! U, IOCMOTPEB €ro BHUMATEIBHO, OH PEILIJI, 4TO Telle
(oH o4eHb OOJBIIOH, U TToexall 0OpaTHO B Mara3uH YTOOBI €T0 OOMEHSTh.



Koncrantunos B.I1. HpI/I06p€J'I B Mara3smHe ﬁOprT, HO JJ0OMa OH YBHJCI, YTO CPOK I'OAHOCTH UCTEK CIIEC BUYEpaA. HOKyHaTeJ'II; X0oue
T BEPHYTb ACHBI'N

rpa)KZ[aHI/IH I/IBaHOB, OoTAaJI MallIMHY B aBTOCEPBUC IS 3aMEHBIL cBeueii 3akuranus. [Tocie peMOHTa O0Ka3aJloCh, YTO YCTAHOBUJIN
HCIIOAXOAIIUMEC CBCUH, IBUI'aTCIIb pa60TaeT C PBIBKaMu. HOTp€6I/IT€HL XO4Y€T BEPHYTh ACHBI'K 3a PEMOHT

I'pasxxnanus Iletpor A.C. mpuoGpen B Marasuse Tocrep, rapantus 1 rog. Yepes 10 gueit Toctep Boimen u3 ctpost. I'p. Ilerpos 00
paTtuics B MarasuH ¢ IIpocb00il BEpHYTh €My ICHBI'U C TeM, 4TOOBI IPHOPECTH TOCTEP B APYTOM Mara3mHe

IerpoBy C.K. Ha neHb pOXKICHUS MOAAPUIIHN 1. YAHHUK, FApaHTHUs - 1 TOX, KOTOPBIH Yepe3 OUH MecsI] Ieperopel 1
OTPEMOHTHPOBATH €r0 OBLTO HEBO3MOXKHO. [IeTpoB *KenaeT momy4InTh ASHBIY 3a 3TOT YaHHUK

VBanos I1.®. nprobpen B Marasune TeseBu3op, rapantust 1 rog. Yepes 5 mecsnes B TeJIeBU30pe cTajla IPoIanaTh KapTuHKa. 1o
KyTiaTenb 00paTHiICs B Mara3uH ¢ TpeOOBaHHEM O BO3BPaTe CTOMMOCTH TEIEBU30pa

Hpanos I1.®. npuoOpen B MarazuHe TesneBu3op, rapantus 1 roa. Uepes 13 nHeilt B TexeBu30pe crana nponanath kaptuHka. [Toky
naTejb 0OpaTHIICS B Mara3uH ¢ TpeOOBaHUEM O BO3BPATE CTOMMOCTH TEJICBHU30Pa

I'paxxnanka AumpeeBa A.M. npuobpena B internet-mMarasiHe KCHCKHE OPIOKH U MJIaThe, KOTOPBIC JOJIKHBI ObUTH OBITH
nocrabiieHbl n3 Mtanuu. OHa MOJHOCTHIO 03HAKOMHUIIACH ¢ HH(POPMAIIMEH 0 ToBape, O IICHE, JOCTaBKE, O MOPSIKE OIUIaThl, HHPOP
Manusi 0 CpOKax BO3BpaTa TOBapa ObLIa MpefocTaBieHa Ip. AHAPeeBoi B mucbMeHHOM Bue. OqHako, rp. AHApeeBa, He yKa3as II
pHuUMH, Yepe3 2 qHS pelriia BEpHYTh B Mara3uH OPIOKH U IJIaThe.



I'paxxnanka AunpeeBa A.M. npuoOpera B internet-mMara3smHe )XCHCKHE OPIOKH U IJIaThe, KOTOPBIC JTOJKHBI OBLTH OBITh
nocrasiieHbl n3 Mtannu. OHa MOJHOCTHIO 03HAKOMMUIIACH ¢ HHPOPMAIIHEH 0 ToBape, O IICHE, JOCTAaBKe, O MOPSAKE OIUIAThl, HHPOP
MaIus 0 CpOKax BO3BpaTa ToBapa ObuIa MpeJoCcTaBiIeHa Ip. AHAPEeBOil B mIcbMeHHOM Bue. OmHaKko, Ip. AHApeeBa, HE YKa3as Il
puunH, yepe3 13 nHel pemmia BEpHYTh B Mara3uH OpIOKH U IIJIaThe.

I'paxxnanka ['masosa O.A. nmprodperna B MarasuHe IopormkoodpaszHoe yuctsimee cpeactso. [Ipunst nomoit n ocymiecTBuB yoopky,
OHA ITOTyBCTBOBAJA ce0sI IIIOXO0 U Yepe3 2 "aca ObLIa FOCITUTAIN3UPOBAHA C JUAaTHO30M «OCTpPast aJIeprudecKasi peakus Ha TH
POOKHCH Kanus ». Beimucasiuycs u3 6onbpHULB Ip. [1a30Ba cTana TpeOoBaTh y NPOM3BOANTEIS BOSMEIICHUS MOPAIBHOTO yliepo
a U Bpeia, IPUYMHEHHOT0 3[I0POBbIO, T.K Ha YIIAKOBKE MPHOOPETCHHOTO € YHCTAILEro CPeJICTBA BEIECTBA, HAa KOTOPOE y Heé all
JIeprus, yKa3aHo He ObUIO.

I'paxnanun Jlesun 10.B. mproGpern B 10BETUPHOM MarasuHe Ui CBOCH HEBECTHI KOJIBIIO U3 OEIOT0 30J10Ta ¢ OPUILTHAHTOM B 2 K
aparta. [Ipu nokymke M ObUI IOTy4YeH cepTH(UKAT Ha OrpaHEHHbIH KaMeHb M ObIIO IPOBEPEHO HAJIMYHE OTTHCKA HMEHHHKA H3r0
ToBuTens. Bmecte ¢ kosbiiom rp. JleBuHy ObUT IIepeaH TOBApPHBINA YeK, B KOTOPOM yKa3bIBAIIOCH HANMEHOBAHHE TOBApa M IPOjIa
BI@, Mpo0a, BH/ U XapaKTEePHCTHKA PAroLeHHOr0 KaMHsl, apTUKYJI, 1aTa MPOJaXKH M [[eHa TOBapa, MOIUCH IpoaaBiia. Yepes He
JIeJI10, IOCCOPUBLINCH CO CBOEH HEBECTOM, Tp. JIEBUH pelniI cAaTh KOJIBLO 0OOpaTHO B MarasuH, KyJa U IpHIIe ¢ TpeOOBaHUEM P
aCTOPTHYTB JIOTOBOP KYIUTU-IIPOIAXKU

I'paxxpanka Ulynenuna A.A. mpuoOpena B Marasune 0sToBy10 eus CBY. Yepes Henemnto meup BeIuia U3 ctpos u rp. Llynennna
oThana ee B peMOHT. B To jxe Bpemst oHa oOpartunach B MarasuH, rae Oblila COBepIleHa IOKYIIKa, U ToTpedoBaza 6e3B03ME3AHO I
peaocTaBUTh €l Ha epuol peMOHTa aHaslornunyto neuys CBY.



IMokymarens npruoOpEN sxeHe IIall, JoMa OHa IIoMepuiIa — okasaiicst Maj. Ha ciemyrommuiit ieH» OH 00paTwiics B Mara3uH, 4TOObI
ero oOMEeHATh Ha TaKOH ke IUIAI JPYroro pa3mMepa

IMokynatens TproOPEN JKEeHe IITall, 10Ma OHa TOMEpHIIa — okasaics Majl. Ha creayrotuii 1eHb OH o0paTHICs B Mara3uH, 4T00bI
BO3BPATHUTH €0 U MOJYYUTh ICHIU 0OPATHO

IMokymarens Kynuil B MarasuHe 2 MeTpa JimHosieyma. Ha ciienyromuii 1eHb OH 00paThiicsi B Mara3uH ¢ Mpock00i 3aMEHUTh Ha JIN
HOJICYM JpYyroil pacLBETKH.

HOKyHaTeHLHI/IL[a Kynujia B Mara3uHe 6J'Iy3Ky. IIepe3 5 Z[Hefl OHa Mpulljia B Marasmd nNpoCUuThb 00OMeHsATh €€ Ha JApYryro, Tak Kaxk H
€ rmogonuia mo q)aCOHy, IIpU 5TOM Y€K OHa ITOTepsIa

CwmuproB H.A. B Mara3une o0yBb mpuo0pe Ty iy, ToHas B 3TUX Ty(iIsx JOMOMH, OH MOHSUL, YTO Ty(IIM eMy MaJIbl, H3-3a Y4ero o
Opatuics B TOT XK€ JIeHb B MarasuH 3a 0OMEHOM Ha JPYTroi pa3mep

VBaHoBa 3aka3ana y npeAlpyuHIMaTeNs U3rOTOBICHUE KyXOHHOIO rapHuTypa. Ilocne ycTaHOBKH BBIAICHUIIOCH, YTO OH IIOJIHOCTh
10 czienal u3 HekauectBeHHOro JICII u pacceinaercs. 3aka3uuk >kenaeT BEPHYTh I€HbIH

I'paxxganus Iletpo A.C. mpuoOpen B Marasune Toctep, rapantus 1 ron. Yepes 6 mecsnes Toctep Bbimen u3 ctpos. I'p. Ilerpos
o0paTuIICs B Mara3uH ¢ Npoch00il BEpHYTh €My ICHBI'H C TeM, YTOOBI IPUOPECTH TOCTEP B APYrOM MarasuHe

WBanoBa 3aka3ana y npeAlpUHUMATENs U3TOTOBICHUE KyXOHHOIO rapHUTypa. Ilocne ycTaHOBKH BBIACHUIIOCH, YTO ILIOXO OTPEryY
JMPOBAHBI TIETIH, €CTh 3a30pbl. 3aKa34MK JKeJIaeT BEPHYTh JEHBIU

HOKyHaTeJ'II) Kynuj B Mara3uHe 2 METpa JIMHOJICYyMa. Ha cnez[y}oumﬁ JICHb OH O6paTI/IJ'IC$I B MarasuH C HpOCI)6OI71 3aMCHUTH Ha JIK
HOJICYM TaK KaK UMECTCA Heq)CKT OKpacCKHu.

IMokymarensHUIA KyTHiIa B Marasuee 0my3ky. Uepes 35 pgHell oHa pHIIIIa B MarasuH IIPOCUTH OOMEHSTE €€ Ha IPYyTyIo, TaK KaK
HE mojonuia mno GacoHy



[TerpoBy C.K. Ha neHb pOXKICHUS OAAPUIN 3J1. YaHHUK, TapaHTHA - 1 rof, KOTopbli yepe3 12 nHeil neperopen U OTPEeMOHTHPOBA
Thb €ro ObUIO HeBO3MOXKHO. [1eTpoB Kenaer Moy4nuTh JEHBIH 3a STOT YailHUK

I'paxxganka ['masoBa O.A. nmprodpena B MarasuHe mopormkoobdpasHoe ynctsimee cpeactso. [Ipuns nomoit n ocymiecTBuB yoopKy,
OHA MOYyBCTBOBAJA ce0sI III0XO0 U Yepe3 2 uaca ObLIa FOCITUTAIN3UPOBAHA C JUAaTHO30M «OCTpast aJlIeprudecKast peakius Ha TH
POOKHCH Kaius ». BeimucaBiucek u3 001pHULE! Tp. ['1a30Ba cTana TpeOoBaTh y MPOU3BOIUTENS BO3MEILCHHUS MOPAIBHOTO YIepo
a U Bpezia, IPUYMHEHHOT 0 3710poBbio. Ha yrnakoBke npHoOpeTeHHOr0 eif YUCTAIIEro CpeCTBa BEIECTBO, Ha KOTOpoe y Hed ajuep
THs, B COCTaBe OBLIO yKa3aHo.

[etpoB mproOpeI B aBTOCAIOHE aBTOMOOWIIB OBIBIIHIA B YHOTpeOJICHU. ABTOMOOMIIB TipoaBaics kak He ObBapmmid B JITII. U
€pe3 HeJIeITI0 BBIICHUIIOCH, YTO aBTOMOOMIIb paHee IPOXOHI CEPhE3HBIN Ky30BHON peMOHT. IIeTpoB X04eT BEpHyTh aBTOMOOMITh
00paTHO

IMerpoB nproGper B aBTOCAIOHE HOBBINH aBTOMOOWIIb, rapanTHs 3 roja. Uepes Hezelmro y aBTOMOOHIIS CII0MaJIach ayJHOCHCTEMa
IO IPUYHHE TIPOU3BOACTBEHHOTO Opaka. [IeTpoB xo4ueT BepHYyTh aBTOMOOHIb 00paTHO

CwmupnoB H.A. B Mara3une o0yBb mpuodpes Ty, mpuHecs 9TH Ty(iu JTOMOH, OH MOHSUI, YTO OHU €My MaJlbl, U3-3a 4ero oopar
WJICS B TOT K€ JIeHb B MarasuH 3a 0OMEHOM Ha JIPYroi pa3mep

ABnapeiic, koTopbIM Jeten MBaHOB, 3aaeprxkaics Ha 14 9acoB MO MPUYMHE HEIETHOM MOTOBI B ad3pOIIOPTY MPHOBITHA. MIBaHOB X
o4eT NoTpeOOoBaTh BO3MECTUTh €My YOBITKH, BHI3BAHHBIC 3a1€PXKKOH pefica, n3-3a MPOIYCKa CTHIKOBOYHOTO pelica 1 He0oOX0ANMO
CTH TIPOXKUBATH B TOCTHHHUIIE.

VBanoBa 3aka3ana y npenpUHIMATEIs H3TOTOBIEHHE KyXOHHOTO FapHUTYpa. B Ha3HAuCHHBIH CPOK KyXOHHBIN TApHUTYP HE yCT
aHoBWIH. VBaHOBa oOpalanack K NpeIIpHHIMATEINI0 M TPeOOBaa BBINOJIHUTE YCTAHOBKY B TEUEHHE HEJIEIH, OHAKO U B 3TOT C
POK KyXOHHBIH TapHUTYp HE YCTAaHOBHJIM. 3aKa34UK JKEIAeT BEPHYTh JICHbTU



CuaopoBa KyIuiia B MarasuHe MyibTuBapky. Uepes Heneno CuaopoBa MOHsIIA, YTO JaHHAS MyJIbTHBapKa HE MOJIXOIUT ¢if 1o ¢
YHKIIMOHAJTY H PEIIiIa BO3BPATUTH €€ B MarasuH

ABuapeiic, KoTopbIM Jeten MBaHoB, 3aaepxancs Ha 14 4acoB 1o MpUYMHE HEAOCTATOYHOTO KOJIMYECTBA CBOOOTHBIX CAMOJIETOB
y aBHakoMmaHuu. ViBaHOB X04eT noTpeboBaTh BO3MECTUTh €My YOBITKH, BBI3BaHHBIE 33/IeP)KKOM pefica, 13-3a MPOITyCcKa CTHIKOBO
YHOTO pefica 1 HeOOXOAUMOCTH IIPOXKHUBATh B TOCTHHUIIE.

IMokymarensHUIA KyTHiIa B Marasuue 0my3Kky. Uepes 35 pgHell oHa NpHIIIIa B MarasuH IIPOCUTH OOMEHSTE €€ Ha IPYyTyIo, TaK KaK
MIOCJIE CTHPKHU B TIOJTHOM COOTBETCTBUH C HHCTPYKIHEH Pa3OIIIHNCH MIBBI

HBanor Kynui OouieT Ha aBHapeﬁC, OJHAKO HE CMOT" BBICETETD 110 MPUYUHE OBep6yKI/IHFa. HBanoB xouet 1'IOTpe6OBaTI: BO3MECCTHU
Tb EMY y6I)ITKI/I n3-3a MPOITyCKa CTBIKOBOYHOT'O peﬁca u HeO6XOIII/IMOCTI/I MIPOKUBATH B TOCTUHHUIIC.

Kpamxue memoouueckue ykazanus

Pemenue keiic-3amad  TpeOyeT OT CTylAeHTa 3HAaHWME MW CBOOOJHOE  BJIAJCHHUE
npodecCHOHANBLHON TEPMUHOJIOTHEH, TBEPOE 3HAHUE OCOOECHHOCTEHN Pa3INYHBIX BUAOB TIOTOBOPOB
CTpaxoBaHMsl, a TAKXKE BHICOKHI YPOBEHb KOHIIEHTPAIIUU BHUMAHMSI.

1. IlpoyTHTe CUTyalUIO U COCTABbTE NMIPETEH3MIO OT IpaXKIaHUHA B ajipec npeanpuHuMarens. JJomkHa ObITh IPaMOTHO ONUCAHA C
WTYyallHs ¥ BBIIBUHYTHI TpeOOBaHHUS MpeanpuHuMareno. Henocraronue naHabie (MMeHa, Ha3BaHHS Mara3uHa, ajapeca, Ha3BaHus
¥ MOJICJIA TOBApPOB U T.II.) MOXKETE IPUIYMAaTh CAMH.

2. Haiinure, kak B 3aKOHE O 3allUTe NIPaB NOTPEOUTENEH perynupyercs Takas CUTyalus, 1 Ha OCHOBaHUU 3aKOHA COCTaBbTE OTBE
T Ha 9Ty NPETEH3HIO TPaXXKIaHNHY OT npeanpuHuMareins. OTBET 10KeH OBITH JIMOO TTOI0KUTENEHBIM (TO €CTh IPU3HATH TpeOoBa
HUS TOTPEOHTEIIS), TNOO OTPUIIATEBHEIM (TO €CTh 0TKa3aTh MOTPEOHTEIIO0), U COlEPkKAaTh 0OOCHOBaHHUE (CCHUIKA HA 3aKOH)

LlIxana oyenxu

oreH Oast
OIKcaHue
Ka bl
5 20 HOJIy4eHO BEpHOE pelLIeHHe KeHCc-3a4a4u, II0ArOTOBIEHbI U JOKHBIM 00pa3oM 0(OpMIIECHBI IIPETEH3US U OTBET Ha Hed
4 15-1 momy4eHo BepHOE pellIeHNE Keifc-3a/1auu, MOITOTOBJICHBI MPETCH3Us M OTBET Ha HEE, OJTHAKO €CTh HECYIIICCTBEHHBIC HEJT

9  ocraTk# B MX 0(OPMIICHUU

3 11-1 momy4eHo BepHOE pelIeHHe KeHic-3a/1a4un, HOrOTOBICHBI IPETCH3MS U OTBET Ha He€, OJIHAKO €CTh KPUTHUECKHE
4 HemOCTaTKH B MX 0)OPMIICHUU



5-10 momy4eHa TOJIBKO BEpHO 0(OpPMIICHHAS MIPETCH3HA INO0 OTBET Ha HEE
0-9 momydeHa TOJBKO MPETEeH3MUs 00 OTBET Ha He€, €CTh HEIOCTATKU B 0(POPMIICHHH
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