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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Heabt0 ocBoeHHUS AUCIUILTUHBI «IMHIDK TOBapa W yCIIyTH» B COOTBETCTBHM € OOIIMMH
peassimu  peaausanmu  OIIOII sBisieTcst  MOATOTOBKAa — BBIMYCKHUKOB K CEPBHMCHOM,
COLIMOKYIIBTYpPHOH, OpraHU3aIOHHO-YIIPABICHUYECKOH u Hay4YHO-UCCIIEI0BATEIILCKON
NeaTeIbHOCTH B cdepe cepBuca; 3aJauM: OBIAJCHHE TEXHOJOTHEH HMHIDK - MOJCITHPOBAHUS
OIpeNIeIEHHOr0 MPOAYKTa - TOBapa, YCIyTd, OpraHM3allid, B COOTBETCTBUU C MOTPEOHOCTIMHU
IIEJIEBOM ayTUTOPHH; OBJIAJICHUE ITPUEMaMH MPOTHO3UPOBAHUS, TIO3UITUOHUPOBAHHSI, TPOBIKEHUS
TOBapa, YCIIyTd; aHAIN3a ¥ MIOCTPOCHUSI OPEHAMHIa, CHMBOJIMYECKUX KOMIIOHEHTOB TOBapa/yCIyTH,
a Takxke (popMupoBaHUS MU(DOIIOTHIECKOTO COOOIIEHUS O TaHHOM OOBEKTE.

B pesymerate OCBOCHHS IUCHUIUIMHBI CTYACHTHI MPHOOPETYT COIHOKYJIBTYPHBIE H
npodeccroHaIbHbIE KOMIIETEHIINH, MTO3BOJISIONE (POPMUPOBATh MTO3UTHBHBIA UMH/DK B JICJIOBOM
KU3HEIEATEIIFHOCTH YEJIOBEKa, a TakXke oOpa3 OpraHu3aliy Ui MPOABIDKEHHS €€ Ha pPhIHKE U
3aBOEBAHMS JEJIOBOW peIyTaluy B IPEAIPUHIMATEILCKON Cpefe.

[TnanupyemMbIMH pe3ynbTaTaMu OOydeHHs MO0 AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMA,
YMEHUs, HaBBIKH. llepedeHb IMIaHUPYEMBIX PE3YJAbTaTOB OOYyUYCHHS IO JUCIHILIMHE (MOJIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH Ppe3ylbTaTaMd OCBOCHHS 00pa3oBaTENbHON IPOTPaMMBL,
npecTaBicH B Tabmuie 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yabTaTe U3y4eHUS JUCIUIUIMHBL (MOJTYJIs)

K Kon n Pe3ynbraTel 00y4eHus 10 JUCHUIUINHE
onu
Hazpanue OIIOII bopm J'II;I OBKa q)SIgMI}/Ilz:foo B; : K
BO, cokpatienHoe PMYTHp A P on
KOMIICTCHIINN AOCTIRCHHS pe3ynb PopMyupoBKa pe3yJibraTa
KOMIIETCHIIUN
Tara
29.03.05 [IKB-2 : TIKB-2.3k : P/1 3nanue | OCHOBHBIX HalpaBJICHUH
«Kounctpyuposanue | CriocobeH YyureiBaer MapKETUHTOBBIX
W31 JIETKON pa3pabarbiBaTh WHJIUBUAYaTbHbBIC WCCIeI0OBaHUM PBIHKA,
MIPOMBIIIIJIEHHOCTH» | KOHCTPYKIUHU TIPEANIOYTEHUS oTpeOuTENeH, KOHKYPEHTOB
(B-KI) OZEXKABI C YIETOM | TPy P/1 VYmenue | OcyLecTBIISITh UCCIEOBAHUE
0COOEHHOCTEH moTpeOuTeNs U pBIHKA, IOTpeOuTENEH,
TEJOCIOKEHUS U | OCOOEHHOCTH KOHKYPEHTOB
HHIUBUAYAJIbHBIX | JTUIHOCTH, P11 Hagoik | Bnanenue merononorueit
npeaAnoYTCHUN BJIMAKOIIHNEC HA MapKETHHIOBBIX
rpyni BBIﬁOp CTHJICBBIX HCCIEI0BaHUI CEPBUCHOIO
MOTpeOUTENS pelieHui B PbIHKA, TIOTpeOUTENEH,
OLIeXKIE KOHKYPEHTOB
P12 3uanue | OCOOEHHOCTH MPOJABUKCHUS
U TIPOJIAXK yCIIyT, B TOM YHCIIE
OHJIAWH
P12 Ymenue | PeanuzoBbiBaTh npouecc
TIPOJIBUKECHUS U TIPOAAK
yCJIyT, B TOM 4HCJIE OHJIANH
P12 Hagoik | Bnanenue merononorueit
MIPOABIIKEHHUS U TIPOAAK
yCIIyT, B TOM YHUCIIE OHJIAHH

2 MecTo aucuuninnbl (MoayJsi) B ctpykrype OINIOII

Huctunmuaa «IMuIDK ToBapa W yCIyTW» SIBJSIETCS 00S3aT€bHOM YacThIO OCHOBHOM
00pa3oBaTeNbHON MpOrpaMMbl, CBsi3aHHAs C MPOPECCHOHATHHONW CHEIH(PHUKON CIEeIHUaTUCTOB
cepsl cepuca.

«MIMumx TOBapa W YCIyrm» — 3TO KOMIUIEKCHAas TMpakTU4eckas IUCIMILINHA, IIeNbIO
KOTOpOfI SABJIACTCA CO31aHHuC METOAOJIOTNYCCKOI'O n METOAUYCCKOI'O OCHAIICHUA JJISL
npodeccuoHaNbHOM NeATENIBHOCTH 110 CO3/IaHUI0 U IPE0OPa30BAHUIO0 UMUKA.

VY4eOuslii kypc «IMumK ToBapa U yciayru» pa3paboTaH M YUTAETCS CTYIEHTaM CEPBUCHBIX



CHEHATbHOCTEH C IENBI0 TOJTY4YEHHUs LIEJIOCTHOrO MPEICTaBIECHUs O Iporecce (GOpMHPOBAHUS
UMUJKa TOBapoB / YCIYrdM, HauMHas C aHaju3a MOTpeOHOCTeH MOoKymareiaed M 3akaH4yuBas
IPOJBMKEHUEM TOBapa/yCllyTd KOHEUHOMY MoTpedutento. Baxuas ponb oTBOAUTCS B mIpolecce
HU3YUCHUA HOaHHOIo KypCa CHMBOJMYCCKHUM, IICUXOJIOTMYCCKHM, (1)I/IJIOCO(1)CKI/IM KOMIIOHCHTaM
WMHUJDKA TOBapa/yCIyTH.

BxonHpiMu TpeOOBaHMSMH K HM3YYCHHMIO JAUCHUIUIMHBI SBISIOTCS CTpPEMIIEHHE K
MNOCTOAHHOMY JIMYHOCTHOMY PpPa3BUTHIO W ITOBBIICHUIO HpO(i)eCCI/IOHaJ'H)HOFO MacCTCpCTBAa,
TOTOBHOCTh K KOMIIPOMHUCCY C NOTpEOUTEIEM IO BO3MOXHOMY BapHUaHTy M TpeOyeMoMy KadecTBY
06CHy)KI/IBaHI/I$I. BBIACIIAATE U YUUTBIBATH OCHOBHBIC TICUXOJIOTUYCCKUC 0COOEHHOCTH HOTpC6I/IT€JISI B
IIPOLIECCE CEPBUCHON JESATENbHOCTH, TOTOBHOCTBIO K pab0OTe B KOHTAKTHOH 30HE C MOTpeOUTENIEM,
KOHCYJIBTUPOBAHMIO, COIIACOBAaHMIO BHUJA, (hOpMBI U 0ObeMa Mpoliecca cepBUCca K MIIaHUPOBAHUIO
HpOHSBOI[CTBCHHO-XO3$II>'ICTBCHHOI>'I ACATCIIBHOCTU NPCANPUATHA CCPBUCA B 3aBUCUMOCTU OT
U3MEHEHHs KOHBIOHKTYpBl PBIHKAa YCIYyT M cIpoca HOTpeOUTeNe, B TOM 4YHCIE C Y4eTOM
COLIMAJILHOM MOJINTUKH IOCYAapCTBa

3. O0beM AUCHUNIMHBI (MOTYJISA)

O6veM juCcHMIIMHBL (MOXYNsA) B 3a4ETHBIX €IMHHMIAX C YKa3aHHEM KOJIMYEeCTBA
aKaJIeMUYECKUX YacoB, BBIACICHHBIX HA KOHTAKTHYIO paboTy ¢ oOydarommucs (1o BHIAM
y4eOHBIX 3aHATUI) U HA CAMOCTOSITEIbHYIO paboTy, IPUBEAEH B Tabaue 2.

Tabnuna 2 — O61mas TpyJ0eMKOCTh AUCIUTIITMHBI

Tpyno- O0beM KOHTAKTHOUM paboThI (Yac)
CeMeCTp CMKOCTb
Hassanue OITOIT ®opva Yacts (020) Breaynu- dopva
o0yue- WIN Kype AynuropHas CPC aTTec-
BO VII (300 TOpHas
HHA > 3.E.) Bcero TauuH
0300)
nek. | mpak. | ma6. | IIA | KCP
29.03.05
Konctpynposanne | 40 | g 5 2 37 18 18 0 1 0 35 3
HU3JCJIINH JICTKONU
HPOMBIIICHHOCTH

4 CTpyKTypa U co/iepkaHue TMCUUILTHHBI (MOTYJIsA)

4.1 Ctpykrypa tucuuiuiansl (Moayas) aisa O®O

Tematnueckuil 11aH, OTPAXKAIOIMINN COJEPKaHUE AUCITUTUTHHBI (IEpEeYeHb Pa3/IeJIOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUIAM Yy4YeOHBIX 3aHATHUH C yKa3aHHEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIaHOM, MpUBeeH B Tabnuue 3.1

Tabnuna 3.1 — Pa3nensl qucturuivHbel (MOIyNsl), BUABI Y4EOHOUH NEATENbHOCTH U (OPMBI
TeKymero Koutpois aiast OPO

Kox pe- Kos-Bo yacoB, oTBeieHHOE Ha Dopma
Ne HazBanue Tembl 3yJbTara
Jlex [pakr JIab CPC TEKYyILIer0 KOHTPOJIS
00y4eHus
AHanm3 UMHIHKEBBIX
XapaKTepPUCTUK
Baenenue B npenmer TOBapa/yciyru (aHanm3
AHanm3 MoIXo0J0B K YHUKaIbHBIX,
OTIPEe/ICNICHUIO TOHSTHS, OTJINYUTENBHBIX,

1 | ¢opmupoBanus umumxa Pa1 2 2 0 4 BOCTPeOOBaHHBIX LIEJICBOI
TOBapoB, yciyr. Obmast ayIuTopueh
XapaKTEPHCTHKA UMHIDK- XapaKTEPHCTUK 0OBEKTA),
TEXHOJIOTUH. aHaJIu3 TPEH0B

BbIOpPaHHOTO
TOBapa/yCcIyru




MapKeTHHTOBBIN aHaNIN3
ITpuemsl MapKeTHHra IpH crpoca, BEIOpaHHOTO
HPOEKTHPOBAHIH PIIL, PIII ) ) 10 ToBapa/yciyru,
TOBapa/yCIyTH, aHAIN3 MPOJIOJDKEHNE
LETIEBOH ay TUTOPUHI (hopMHPOBAHUST UMHTK-
KapTbl TOBapa/yCiIyrH
CocraBieHHe porHo3a
BOCTPeOOBaHHOCTH TOBapa
OcobeHHOCTH U YCITyTH LEIeBON
MPOTHO3KMPOBAHUS ayauTopueit (M3ydeHne
XapaKTepPUCTUK CTHIIS JKHU3HH,
TOBapa/yCIyTrH, U3y4eHUE P11, PII1 2 2 8 MOTPEeOHOCTEH, MOTHBOB
3ampoca, MoTpedHocTei HOTECHIINATBHOTO
LEJICBON ayIUTOPUH, CTUIII norpeduresns). AHanu3
JKH3HU OTpeOUTENs accopTUMEHTa
ToBapa/yciyru (ABC-
aHanmn3). UMumk-Kkapra.
[Ipesenranus,
BKJIIOYAOIIAst aHATU3 U
(opmupoBanue
CuMBoHYecKast IpHpoaa Pl ) ) ] CHMBOJMYECKHX
UMHJDKA TOBapa/yCIIyTH XapaKTEepPUCTHK 00BEKTa
(ToBapa/yciyru) - 3HaKH-
WHJIEKCHI, 3HAKH UKOHBI,
3HAKH CHMBOJIBI
Texnonorus npouecca [Ipesenranus,
MO3ULUOHNPOBAHUS Pa2 2 2 6 COCTaBJICHUE KapPThI
TOBapa/yCcIyru HO3UIIMOHNPOBAHUSL.
OcobenHoctn Pazpaborka MeponpusTHii
MIPOIBMIKCHUS P2 2 2 10 10 TIPOIBMKCHHIO
TOBapa/yCIyTH TOBapa/yCIyTru
INoaroroska u noxas
Npe3eHTALHH,
BKJIIOYAIOIIEH NIepeBO/L
Pazpabotka meponpusituit CBOICTB TOBapa B BHITOLY
0 IPOJBIKCHUIO Pa2 2 2 8 OT €€ UCIIOJIb30BAHUSL.
TOBapa/yciyru IMoctpoenue coObITHS,
pa3paboTKa IIpHeMoB
MepueH/ai3uHra u ap. —
TBOPYECKHUE 3a/IaHUsI
TBopueckoe 3agaHue 1o
(hopMupoBaHUIO
TIpuemsr popmupoBaHus PEIIAMHOTO POITHKa |
peKIIaMBbl B IIpoIiecce FIPYTHX PEIIAMHBIX
HpOJBHKEHHS P12 2 2 8 IIPUEMOB, B TOM 4YHCIIE
SMM, SEO u npyrux
TOBApOB/yCITyT
BUJIOB HMHTEPHET PEKJIAMEI
JUTSL TIPOJIBIDKEHUS
TOBAPa/yCIyrH
IMpe3eHTanus UMUIDK-KapThl IR, PI2 ) ) 9
TOBapa/ycIyru
Htoro no tadmue 18 18 71

4.2 Copeprxxanue pa3iesoB M TeM JTUCUUILVINHBI (MoayJas) aiast ODO

Tema 1 Bseoenue 6 npeomem Ananus nooxo0oe K onpeoenenuro NOHAMuUs, HopMuposanusl
umuoxca mosapos, yciye. Obwjas xapakmepucmurka UMUOHMC-mexHoL02UI.

Conepxxanne Tembl: Jlekius: JlaeTcss aHain3 pas3IUyYHBIX IOAXOJOB K OIPEIEICHUI0
NOHATHUM. PaccmaTpuBaeTcs npupoaa M CyIIHOCTh UMHKA C TOYKHM 3peHus aBTopoB (Ilouemnios
I'T"., [Manacrok A.1O., llenens B.M., Ilepensiruna E.b., JIbicukoBa O.B., Ymakosa H.B., [lanoBoii
AK.)), (bepn I1., Jxku b.) u (.OrunBu, C. Pebpuk) uccnenonareneii. [lpeacraBiensl ciaraembie
uMHIDKGopMHEpyeMoil HH(popManuu: npsMas (0 BU3yalbHOM oOpase, BepOalbHOM — pedeBoil u
KHHETHYECKON Tpoaykiuu). KocBeHHas («TpeThbH JWI@», T.€. JIIOAM, KOTOpbIE COOOUIMIN 00
uccieyeMoM 00BbeKTe HEKYI0 MH(OpMAIHIO; IPOIYKThl Ballel NesSTeTbHOCTH; COPMHUPOBAHHAS
BaMHU cpela OOWTaHWs). AHATM3HPYIOTCS THITBI UMHJIDKA: 3€PKAIbHBIA, TEKYIIWH, MXeJaeMbIH,



KOPIOPAaTUBHBIM, MHOKECTBEHHBIM; CAMOMMHUJIK, PEAJbHBIM, HACAIbHBIM. WM BHABI UMHJKA:
BHYTpEHHUN U BHEmHUN. PaccmaTtpuBaroTcs umupkeBble (yHkuuu, npenactasieHHbie JIIO.
JIOHCKOM, KOTOpBIE MOKHO KJIaCCHU(UIIUPOBATH, TPYIIUPYS UX MO TPEM OCHOBHBIM KAaTETOPHUSIM:
[lepByto rpynmy cOCTaBISIOT (YHKIMHM: KOMMYHHUKATHBHAas, WH(OpMaTHBHAs, KOTHUTHB-Hasl,
ASMOTHBHAsA, KoHaTaTHBHas. Bo BTOpoil rpymme paccMaTpuBarOTCs AESITEIbHOCTHbIE (DYHKLIUU:
OpraHM3al[MOHHAs, MOTUBALMOHHAsA, ajanTHUBHAs. K TpeTbell rpyIlme OTHOCATCS IPOU3BOJHBIE
GyHKIMM: uU30MpaTeNbHas, KOMIIEHCAaTOpHas. AHAJIM3UpPYyeTCs Mpolecc padOThl HAJ HUMUIKEM-
UMUDKUpoBaHue. (OCHOBHBIE HANpaBICHUS JEATEIBHOCTH HMHJDKMEHKEpa. AHAIU3UPYIOTCS
CYILIECTBYIOUIME TOAXOAbI, OTpaOOTaHHBIE POCCUICKUMHM HMHJUDKOJIOTaMH U HMHDKMEHKepaMu
AxkanemMun — ummmkenoruu u Jluru mpodeccnoHanbHBIX UMMUIKMENHKepoB. PaccmarpuBaercs
tpexdaktopHas moxaens E.A. IlerpoBoii, mapkerunroBsiii moaxon [.I. IlodemmoBa, Momenb
ummka ToBapa TuroBoit H.H. A Taxke aHanu3upyercsi KOMIUIEKCHBIM TIOX0A K (POPMHPOBAHUIO
umuka toBapa JI. Orunsu, Jlaetcs kpatkuii 0030p (GOpPMHUPOBAHKS WUMHJDKEBBIX XapaKTEPUCTHK
MOJHOI'O TMPOAYKTa, HAaYMHAs C aHaJIW3a LEJEeBOI ayluTOpHH, €€ MOTpeOHOCTEeH, CTUIS >KU3HHU,
IIPOrHO3MPOBAHMS, aHAJIM3a MPOJIBUTaEMOro0 0ObEKTa B KOMILUIEKCE U 3aKaH4YMBAs MPOJBUKEHUEM
3TOro o0beKTa U aHanu3oM ero BocrpusaTHs. [Ipaktuka: mpoBoautcs 3anstue B popme Opudunra
AHanu3 TOHATUH: «UMUIK», «TOBap», «IpoJBUkeHHE». [IpoBeneHune TecTUpPOBAaHUSA IIO
cienyromuM Metogukam: tect B.M. Illenens «Onenka uMuIka», I€ paccMaTpUBAIOTCS BCe
COBOKYIIHBIE cocTapisifoue. Tabnuna 4. TexHuka OleHKH UMHKa ToBapa KoMIOHEHThl UMHIKA
«Huskas» creneHb ynoBIeTBOPEHHOCTH «CpenHss» CTENEHb YIOBJIETBOPEHHOCTH «Bblcokas»
CTENeHb yAOBJIETBOPEHHOCTH BusyanpHas mnpuBnekatenbHOCcTh [[BeT @ o p™ma Bepbanuzanus
Taktunbuoctb [Tonaua Il e H a KauectBo [IpoBoaurcs poneBas wurpa «Spmapka», rae
AHATM3UPYIOTCS TOBapa OJHOW TOTPEOUTENHCKOW JIMHEWKH, a WMEHHO JIy4IllHe BHYTPEHHUE
Ka4eCcTBa, CBA3aHHbIE C CYIIHOCThIO TOBapa; 1 ComyTcTByrOIIME KadyecTBa TOBapa, HaNpUMeEp,
COINPOBOKAAIOIIMKA €r0 JOMOJHUTENbHBIA cepBUC; 2 OTINYUTENBHBIE JIydlllME KadecTBa, IO
OTHOLICHUIO K KadyecTBaM aHAJIOTUYHOTO TOBapa APYrux npousoguteneil; 3 CtaTycHble KayecTBa,
Ba)KHBIE JIJIs TOKymarens. ToBap MOXET UMETh UMUK, OTPaKaIOIIUN MpodecCuOHANbHEIN CTaTyc,
IIPUHAJJIEKHOCTh K OIPENEICHHONM BO3pacTHOW rpymmne M T.1.; 4 VCKarouuTenbHblE KauecTBa,
0COOCHHBIE CBOWMCTBAa TOBapa, TaKMe€ KaK YHHHUKAIBHOCTb TOBapa, €ro HEBOCIPOM3BOJUMOCTH U
T.1.; 5 Curyauuonnsle cBoiictBa. OOBIYHO TOBap HPUOOPETAETCS COOTBETCTBEHHO KAaKUM-TO
OTpeIeNIEHHBIM COOBITHSM; 6 ACCOLIMAaTUBHBIE CBOIMCTBA. 3aHATHE 3aKaHUMBAETCS HAITMCAHUEM 3CCI
10 TEME.

@opMbl M METOJBl TPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMH: JIEKIIMH, IPAKTUYECKNE 3aHATHUS, TPECHUHT .

Buner camocToaTenbHONW MOATOTOBKH CTYAEHTOB 1o Teme: IIpesentanus, popmupoBaHue
UMUK-KapThl TOBApa/yCIyTH.

Tema 2 Ilpuemvr mapxemunea npu NpOEKMUPOBAHUU MOBAPA/YCIVeU, AHAIU3 UYeNesol
ayoumopuu.

Copepxanne TeMbl: PaccMmaTpuBaioTCs MapKETHHIOBBIE MOAXOAbI K (OPMHUPOBAHUIO
UMUJKa TOBapa / YCIyTH, MOCTPOCHHBIE HAa BBISIBJICHUU LEJICBOW ayUTOPUHU, €€ BKYCOB H
TpeOOBaHMi, HA TOM, KaK MOTCHIIMAIBHBIA TIOKYMATeNb MPEICTaBIACT cebe uiean TOW WIH WHOMN
yciyru. OCHOBBIBAIOTCSI HA COOPAHHBIX CBEICHUAX, WK U B CAMOM JIeJie B3PAIICHHBIX 0KH1aeMbIX
CBOICTBa y TOBapa WM YCIIyTH, COOpaB BCIO HH(DOpPMAIMIO, CIUCOK KadeCTB, OXKHJIAEMBIX
ayAUTOpHel, MOXHO HauyMHaTh IEPEeBOAMTH €€ B BepOajbHYI0, BHU3yalbHYIO, COOBITHIHYIO
MI0CKOCTh. PaccMaTpuBaercs kiaccuueckass TexHosorust wmapkerunra 4P: 1. Ilpogykr -
ACCOPTUMEHT, Ka4eCTBO, JHM3aiH, YIMAaKOBKa, CEPBUC, TEXHUYECKOE OOCIYyXKHWBaHUE, rapaHTHUIHOE
oOciyKuBaHue, KadecTBO OOCTy)KMBaHUS ToproBas Mapka; 2. lleHa - 1meHBl Uii KOHEYHOTO
Mo —TpeOUTeNs, IS ONTOBHKA, MO3WIIMOHUPOBAHHME, CKUIKWA W YCIOBHUS IUIATEXa, YCIO BHS
BBIJIa4M KpeanuTa, paic-nuct; 3. [Ipoasuxkenne - Toprossliii [lepconan, pekinama, CTUMYJIMPOBaHUN
MpOJIaXk, IEPCOHAIbHASA MPOAAXKA, BBICTABKH, IIOJIUTHUKA, @ OTHO LLIEHUU TOProBoil Mapku; 4. Mecto
U COBIT - KaHANIBI COBITA, OXBAT PHIHKA, AHJIEPCKas MOICPKKA, TNIOTHOCTh CETH COBITA, BPEMS OT
opopMIIeHHS 10 TIOCTaBKH, 3amachl, TPAHCHOPT. AHAIU3UPYIOTCS pPa3IUYHbIE MOAXOABI K



OINpECIICHUIO TIOHATHS U aHAIU3y LEJIeBOM ayauTopuu. JlaeTtcsa omnpezesieHue MOHATUS LIEIEBOM
aynutopuu. [lo onpenenennto M. biroma n H.B. MonoTkoBa, neneBast ayiuTopusi IpeICTaBIIsAET
co0Ol KOHKPETHBIM CErMEHT MacChl TEKYIIUX W MOTEHIUAIbHBIX MOTpeOHUTENeH ¢ BbIAEICHUEM
cnenu(UYecKnx TPU3HAKOB (IeMorpauiyeckux, ICUXOJIOTMYECKHX, COIHAIbHBIX), KOTOPOMY
aapecoBaHo PR-oOpamienne. A Takke MNpEACTaBIEH B3I Ha IIEJEBYI0 ayIWTOPUIO Kak
COBOKYNHOCTb  JIIOIeH, OJHOPOJHYIO IO KakuM-TMOO mapamerpaM -  COLMAIbHO -
aeMorpa@uueckuM, MCUXorpa@uueckuM, U T.J. DTO T€ JIOAU, KOTOpbIE MOTEHIMAIbHO MOTYT
OTJaTh CBOE NPEANOYTEHUE B MOJb3y WAEH, MBICIH, TOBapa, KaHaunaTta u T.1. IIpocnexnBaercs
poJb ayAMTOPMM KaK LEHTPAJIbHOI'O 3BEHAa B MMMJUKMpOBaHUM. [loguepkuBaercs, 4TO 3aKOH
IIPOMNAraHuCTCKOTO BO3JICHCTBUS Ha 4YEJIOBEKa OCYLIECTBISETCS IO €ro rpYIIOBBIM
XapakTepUCTUKaM (I10JI, BO3pacT, 0Opa3oBaHKE) U NMPEBATMPOBAHUIO UX HaJl MHIUBUAYabHBIMU.
3HaHue ayIUTOPUH MTO3BOJIUT BEIOUPATH T€ MPOAYKTHI U IEHCTBHA, KOTOpbIe Hanboee 3¢dekTnBHO
BIIMSIOT Ha IEJIEBYIO ayauToputo. AHanu3upyrotcs Teopun @. Jxedxunca, /1. Pucmena, J{. ['pysur
o mopapasneneHun mnyonuku. @penk J[xedxuHC MoaUepKHUBAaET, YTO HMHJDKEBas MporpaMma
HafpaBjieHa He Ha OOmIyI0 MyOJiHKy, a Ha «TIIATEIbHO OTOOpAHHBIE TPYIIIBI JIIONEH, KOTOpPHIE
ABJISIIOTCSL COCTABHBIMM 4acTAMHU Oonblioi oOmiel myOnukm». PaccmaTtpuBatores Tpu (akropa,
BbIJlesieHHbIe JIkeiiMmcom IpyHurom, KoTOpble Ojarogaps KOMMYHHMKAllMM U OOIIEHUIO JIOAEH
MeXay cOoOON MpeBpalialT CKPBITYI0 OOIIECTBEHHOCTh B aKTUBHYIO aynuTopuio: Oco3HaHME
npo6aembl; Oco3HaHMe OrpaHUYEHUi; YpoBeHb BKIIOUeHHOCTH. [loTpeGHOCTH 1ieneBoil ayauTopuu
YETKO OIPENAETSAIOT €€ TPAaHULlbl, €€ OTINYUS OT APYTUX MaJbIX FPpyn. AHATU3UPYIOTCS MOAXObI K
OTIPENICTICHUIO TICJICBOM ayJUTOPUU POCCUUCKHX HCCIIeIOBATENCH, KOTOPBIE BBIIEISAIOT Oojee
KOHKpPETHBIE €€ TNOAIPYNIbl, TaKue KakK: IOCTOSHHBIM IOKyNareidb, IOKYINATEeNb CIIy4alHBbIi,
MOTEHLMAIbHBIN; HEYIOBIETBOPEHHBIN; «MOJHBII» IOKyHaTelb; Pa3HOCUMKHU IPOU3BEIECHHOIO
ToBapa (HEpeKyNIIUKH); MOCPEIHUKM WM ONTOBBIE IIOKYNAaTeNW; IOKyNaTeld M3 Yucia
aKIIMOHEPOB (PUPMBI, TIOJIB3YIONIUECS ONpPEICICHHBIMU JIbIOTAMHU MIPHOOPETEHUS TOBAPOB (CKUJIKA,
Kpeaut u 1p.). KiroueBbIMU mapaMeTpaMy, XapaKTepU3yIOIIMMHU LIEJIEBYI0 ayIUTOPHIO, SBISIOTCS
Takue TOHATHA KaK 3alHTEpeCOBAHHOCTh IOKymarens B ToBape (yciyre), TOTOBHOCTb
MOTEHLUAJIBHOIO MOKYIATENs] U3MEHUTHh CBOM MPEANOYTEHUS IOJ MApKETHHIOBBIM JABIICHUEM,
3aMHTEPECOBAHHOCTh NPOJABLA B pealM3allii TOBapa JaHHOM ayAUTOPUU U BO3MOXKHOCTbh TaKOM
peasmzanuu. Ilpm  >TOM Bce mapaMeTpbl  JOJDKHBI  IIPUCYTCTBOBAaTb  OJHOBPEMEHHO.
PaccmaTpuBaercs mpolecc NO3UMIMOHUPOBAHUS KaK Cepusl U3 TPEX MOCIIEI0BATENbHbBIX ONepaluil:
Tpanchopmanus, yrpuposka, nepeBoi. [IpakTtuka:(2 4. 3aHsTHEe mpoBOIUTCS B (Gopme AenoBOH
urpel). I'pynma penurcss Ha [BEe KOMaHIbl, OJHAa U3 KOTOPBIX TPEACTABIAET 3aKa34yMKa,
M3TOTOBUTENS, Jpyras npojaBua B mpoliecce mpoBefeHHs] aHadn3a UCIHOJIB3YETCS KilacCU4yecKas
TEXHOJIOTUS] MapKeTHHTa 4P: yyaCTHUKHU NepBOM IPyMIIbI IPEICTABIISAIOT CBOM TOBAp, paccMaTpuBast
€ro aCCOPTUMEHT, KayecTBO, JM3aiH, YIAKOBKY, CEpPBUC, TEXHHUYECKOE OOCIy’KMBaHUE,
rapaHTUiHOE OOCITy’)KMBaHHE, KAauyeCTBO OOCIYKHUBaHHMS TOPTrOBYI0 MAapKy, LICHOBYIO IOJMTHUKY.
Bropas rpynna mpennaraer crnocoObl NMPOJBMXKEHUS, CTUMYIUPOBAHMS IMPOAaX — IMPOBEACHUE
BBICTaBKH, JMO0 OpraHu3alys pPeKiIaMbl, COBMECTHO 00€ TpYIbl aHAJIM3UPYIOT KaHajbl cOBITa,
OXBaT PBIHKA, INIOTHOCTh CETU COBITA U IP. KOMIIOHEHTHI. .

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelIbHbIC
TEXHOJIOTUH: JIek1uu, mpakTuyecKue 3aHsATUs, TPEHUHT.

Buasl caMocTosATebHONW MOATOTOBKM CTYIEHTOB Mo TeMme: IloAroroBka K Mpe3eHTaluu 1o
aHaJIN3y MapKETHUHIOBBIX MCCIIEA0BAaHUN CIIpoca TOBapa, yCIyTH.

Tema 3 OcobenHocmu nNpOSHOUPOBAHUS XAPAKMEPUCMUK MOBAPA/YCyeU, U3yueHue
3anpoca, nompebdHocmetl yenesou ayoumopuu, CIMuisi HCU3Hu nompeoumens.

Conepxanue TeMbl: AHATH3UPYIOTCS CISAYIOIINE OCHOBHBIE HAIPABJICHUS MApPKETUHTOBBIX
WCCJICIOBAaHUI pPHIHKA TOBAPOB U YCIYT: * HCCIIENOBaHUE MOTpeOHOCTel moTpedutens (1enp —
BBISIBJICHHE OCHOBHBIX IMOTPEOHOCTEH, KOTOPBIC MOTPEOUTENh CTPEMSATCS YIAOBIECTBOPUTH, a TAKKE
BBISIBIICHHE TMOTPEOHOCTEH, KOTOPhIE B HACTOSIIECEC BpPEMsl HE YIOBJICTBOPEHBI (HAIpUMeEp, VIS
KITUEHTa KOMMEPYECKOTO OaHKa OCHOBHAsI MOTPEOHOCTH, KOTOPYIO OH IBITACTCS YIAOBIETBOPHUTH,
OTKpBIBAasi CPOUYHBIN JETIO3UT, — MOTPEOHOCTh B COEPEKCHHH M COXpPAHEHWH)); * HCCIICIOBAHUE



OKUIaHUH moTpeOuTens (M3ydyeHHe CTaHJApTOB OOCITYKUBAHUS, KOTOPBIX KIMEHTHI OXKHIAIOT OT
nproOpeTeHusl yCIyrum — HalpuMep, OTHOCHUTEIBHO CTOMMOCTH YCIYTH); * HCCIeIOBaHUE
BOCIIPUATHS KJIMEHTa (M3yyeHHe Hambosiee BaXKHBIX KPUTEPUEB KauyecTBA YCIYTH C TOYKH 3pEHUS
KJIMEHTa — TOTO, Yer0 OH OXKHUJAeT M YTO HAJEeTCs MOJIyYnTh, IPHOOpETast yCIIyry); * KOHTPOIb
oOcity>)kMBaHUsl (OpraHU3alluy, MPEJOCTABIAIONIUNE YCIYTH, H3MEPSIIOT TEXHUYECKHUE AaCIEKThI
oOCITy>)KMBaHUs, HalpUMeEp, HAJEKHOCTh U CBOEBPEMEHHOCTh IMEPEBOJA JICHEXKHBIX CPENICTB
0aHKOM); * M3Y4YCHHE OIEPALMOHHBIX METOJOB M PEaKUWi KIMEHTa Ha TMPEIJIOKEHUE YCIyT —
HalpuMep, MOJETUPOBAaHUE U MPOTHO3UPOBAHUE CIPOCAa HAa OAHKOBCKHME YCIYTH; * MCCIEIOBAHUE
MOCPETHUKOB ycIyr (OpOKepOB, TOPrOBBIX areHTOB, AWJIEPOB M IPYTUX MOCPETHHUKOB, OIM3KUX K
moTpeOuTeNsIM);  *  W3YYEHHE  KIIOYEBBIX  KIMEHTOB  (OOJBIIMHCTBO  OpraHU3AIINM,
NPEJOCTABIISAIONINX YCIYTH, PAacCMAaTPUBAIOT HEKOTOPBIX KJIMEHTOB KaK HamOoyiee BaXKHBIX I10
CPaBHEHHMIO C JPYTMMH, Yalle BCEro0 M3-3a pa3Mepa aKTHBOB MM MPUHOCUMOW NPUOBUIN); °
NOJ/IeP)KaHUE IIOCTOSHHBIX KOHTAKTOB C TEKYIIMMU M IOTEHUUAIbHBIMU KIMEHTAMU IyTEM
CO3/IaHMsl TAHeNu MoTpeduTenel; * MojJydyeHHe IIEHHOW MH(OpPMAalMHU, KacaoUIeWcs OXHIaHUH
KJIMECHTA B OTHOIICHUH KadecTBa OOCTYXMBAaHUS, IIyTEM aHAJIN3a OOCIY)KUBAHHS, * aHAIH3 JKAJI00
(opraHuM3anuu, NPEAOCTABIAIOLUIME YCIYTH, AOBOJBHO 4YacTO pPACCMATPUBAIOT MPETEH3HH OT
KJIMEHTOB KaK IMOJIOKUTEIbHBIH HMCTOYHMK WH(OpPMAIMHU, IMOCKOJIBKY €CIH jkajoba cooluieHa
PYKOBOJICTBY, TO 3Ta HH(OPMAIIHSI TOMOKET YCTPAHUTh MPHUYUHBI M H30€KaTh TOBTOPEHHUSI JAaHHBIX
NpEeLEeIeHTOB B OyaylleM); * HUCCleloBaHME IMepcoHala (KaK 4acTb MPOTrpPaMMbl BHYTPEHHETO
MapKEeTUHTa — MCCIIEJOBAHUE CIIY)KAIIMX YacTO MPOBOAMTCS OPTaHU3ALUSMH CEephbl YCIyr —
HalpuMep, H3ydYeHUE MOTHUBALUH). AHAIM3UPYIOTCA pAa3IUYHblEe MOJXOABI K ONPEAETICHUIO
noTpeOHOCTEH 11esIeBOM ayAUTOpUU AHAIM3 Pa3IMYHBIX MOJXOAOB MPOTHO3MPOBAHUS TOBapa,
yCIIyTH, Takux Kak: ? TpeHmBoTumHT (trendwatching; trend - «reHmenmus», watching -
«HAOJIOICHUE» ), KOTOPBIM O3HAYaeT JeATeNbHOCTh MO HAONIOAECHUIO 33 HOBBIMU TEHACHUUSAMH. ?
TPEeHACHOTTUHT (trendspotting; spotting - «oOHapyXeHHE»), OESATEIBHOCTh IO OOHAPYKEHUIO
TPEHJIOB, BBISBICHHE TEHJCHIMM M3 MOTOKa HHpopManuu. ? TpeHackayTHHTr (trendscouting;
scouting — pO3bICK, pa3BelblBaHHE, J00bIBaHME HH(pOpManMM), ? TPEHIAMOHUTOPHHT
(trendMonitoring) aHaJM3 AMHAMHKH U BEKTOPOB BO3MOXKHOTO Pa3BUTHS TPEHIOB 3aBEPIIACTCS
aHAJIM3 OCTaBJICHUE IIPOrHO3a BOCTPEOOBAHHOCTH TOBapa M YCIyrd IEJIeBOH ayAuTOpUeH
(M3y4yeHue CTHWJIS KM3HM, MOTPeOHOCTEH, MOTHBOB IMOKYIIKM TOBapa WJIM MPUOOPETEHUs YCIyrH
noreHuuanbHoro norpedutens) [Ipaktuka: (2 4. 3aHATHE NPOBOAUTCS B (POpME NETOBON HUIPbI
METOAOM Keic-cTagu) Ipynma OenuTcst Ha HECKOIbKO KOMaHJ, BHYTPU KaKIOW NPOBOAUTCS
HCCIIEIOBAHKE 3alIPOCOB MOTPEOHUTENSI TOBapa / yCIyTH, ero nmorpedHocTel, oxxuaanuii (M3y4JaroTcs
CTaHIAPTHI OOCITY>KUBAHUSI, KOTOPBIX KIMEHTHI OXHIAIOT OT WX NMPUOOPETEHU); aHATHU3UPYIOTCS
OIEpaLlMOHHbIE METO/bl M peaKklH KIMEHTa Ha MPEeaoXKeHHUEe yCIyT; MPOBOIUTCS HCCIEI0BAHUE
MOCPETHUKOB yCIyT (OpOKEPOB, TOPrOBBIX ar€HTOB, THUJIEPOB H MPOU.).

@opMbl M METOJbl NPOBENEHUS 3aHATUH IO TeMme, IpPUMEHseMble 00pa30BaTENIbHbIC
TeXHOJIOTuM: JIeKIuu, npakTuyeckue 3aHATHS B (hopMe JIeIIOBOM UTPBI METO/IOM Kelc-CTaIu.

Buasl camocrosiTebHOM TOATOTOBKH CTyAeHTOB 1o Teme: AnHamus [[A, ABC-ananus
acCOpPTUMEHTA TOBapa/yCIIyTH.

Tema 4 Cumeonuueckasn npupooa umMuoica mosapa/yciy2u.

Copnepxanue Tembl: PaccMaTpuBaeTcsi CEMUOTUYECKUIN MOAXOA B MOCTpoeHUH umumka. C
TOYKH 3PCHUS CEMUOTHKH (HAyKH O 3HAKaX) CHMBOJI MPEICTABISET COOOW OJIHY M3 Pa3HOBHIHOCTEH
3Haka. PaccmarpuBaercs knaccudukanus Y.C. Ilupca, nenmeHue Ha ecTeCTBEHHBbIC (3HAKH-
WHJCKCHI), UKOHWYECKUE (3HAKU-00pa3bl) M CUMBOJIWYECKHE (3HAKU-CUMBOIIBI). Vcmonbp3oBaHue B
MMUDKUPOBAHUM  CHUMBOJIOB 3HAUUMBIX I QyIUTOPUMU, C COXpPAHEHHEM WX CEMaHTHUKH.
[IpencraBnen B3mian A.D. JloceBa, KOTOPBIN CUMTAET, YTO «OCHOBHBIM JIBHXKY "IIMM HadaloM
BOCTIPOM3BEJICHUS U Peau3allii CHMBOJIA SBIISIOT "CSl OOIIECTBEHHBIN HJI€all, MOJIETh COIUAIBHO-
HeoOxoauMmoro  Oyaymiero. PaccmarpuBaroTcss MOAXOABI MPEICTaBUTENEH CHMBOJIMYECKOTO
uHTpakuonusma /x. Muna u ap. [lomguepkuBaetcst MbICb 0 TOM, uTo CHMBOIMYECKas MPHUPOa
MMHUJIKA HAJIETSIeT €ro BCEMHU CBOWMCTBAMHU M XapaKTEPUCTUKAMHU 3HAKa: COACP>KaTEIbHOCTBIO,
3HaUMMOCTbI0, IIPEIMETHOCTHIO, BAPUAaTUBHOCTHIO, IParMaTHUYHOCTHIO, ONITUMAJIbHOCTHIO B IIJIaHE



BBIPQKEHUS,, KOMMYHUKAaTHBHOCTBIO, MPOTHOCTHYHOCTBIO, OINEPATUBHOCTBHIO, MOJECINPOBAHUEM,
aTTPAaKTUBHOCTHIO, MH(OPMATUBHOCTHIO. PaccMaTpuBaroTCsi cienyroniie 3HAKOBble KOMIIOHEHTBI
ummKa: 1. 3Haku rosioca 4yenaoBeka (BepOabHbIN, HeBepOalbHbIH M MapaBepOaIbHBINA aclekT). 2.
3HaKU SKCHPECCUBHOTO TMOBEACHHUS (PKECTHI, MOXOJKAa, MUMHKA W 1Ap.). 3. 3HAKH COLUAIBHOTO
oopmiIeHHs JHMYHOCTH (CTaTyc, pOJIM, KOTOpBIE YEIOBEK HIpaeT B 3aJaHHBIX KU3HEHHBIX
00CTOSATENILCTBAX, a TaKXKe OJIeKJa M aKceccyapbl, COOTBETCTBYIOIINE 3TOMY CTaTycy). 4. 3HaKU
IIpeIMETHON cpeibl (Ta 00CTaHOBKA, HAa (POHE KOTOPOI MPOUCXOIUT BOCIIPUSATHE UEIOBEKA, KOTOpas
TaK JK€ JOJDKHa OBITh BBICTPOEGHA MOA oOmpeneaéHHbIl uMumxk). Ilpaktuka: (2 4. 3aHsaTue
npoBoauTcs B (opMme mpe3eHTtanuii) dopMUpoBaHHE CHMBOJIMYECKOro oOpas3a TOBapa/yCiyTH.
Vhnpaxunenus: «CHMBOM»;, «UHICKCY»; «HUKOHa»; «CHMBOJHMKAa U 00pa3»; «accoluarum.
Teatpanbhble Urpel: «OXHUBIIUM HpeaMeT» (IIPUEM «OXKHUBJIEHHE MPEAMETa» HCIOIb3yeTCs JUIs
aHaJIu3a COCTABIIAIOLIEH CTPYKTYphl KAakKOro-imbo mpeaMera ¢ LeNblo JajbHEHIIero ero
UMUKAPOBAHUS ).

@opMbl M METOJBl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTUH: JIeK1uu, NpakTUYeCcKnue 3aHsATHUsI.

Buzpsl camocTosTenbHON MOATOTOBKY CTYA€HTOB IO TeMe: [1oroToBKa K mpe3eHTaIuH.

Tema 5 Texnonozus npoyecca NO3UYUOHUPOBAHUS MOBAPA/VCILY2U.

Cogepxanne TeMbl: PaccmaTtpuBaeTcsi mpoIlecc MO3MIIMOHUPOBAHUS KaK cepusi U3 TpEX
MOCITIEOBATENbHBIX ~ omnepanuid: TpaHcopmarus, yTpPUPOBKA, TEpeBOA. ABTOpPOM TEepMHUHA
MO3UIIMOHUPOBaHUsI ToBapa sBisercss Jhkek Tpayr. TpayT moapoOHO omucan TEOPHIO
MO3ULIMOHUPOBAHUs MPOAYKTa B CBOEH cTaThe KypHasia «[IpOMBIIIIEHHBI MapKETUHIY, KOTOpas
Obuta omyOsukoBaHa B HioHE 1969 roma. Crarhsd BbI3Bajla BBICOKMH HHTEPEC MAPKETUHIOBOI'O
cooOmiecTBa, u mo3xe, B 1981 roxy B cBoelt kuure «llo3unmonupoBanue, OMTBa 3a yMb» JIKek
Tpayr m Dn paiic moaApoOHO PACKPBUIM TIOHATHE «MO3UIIMOHUPOBAHHME TOBApay», IOTOJIHHUB €ro
MHOXECTBOM TIPUMEPOB W HATBIIHBIX Ou3Hec-KelcoB. KOHKypeHTHOE MO3WIIMOHUPOBAHHUE HE
HY’)KHO Ha MOHOIIOJIMCTUYECKHX PBIHKAX WU PBIHKAX, HAa KOTOPHIX XapaKTEPUCTHKU TOBapa He
SIBIISTIOTCS IPUYMHON BBIOOpA MPOAYKTa. BO BCeX OCTANBHBIX CIydasx MO3HIIMOHUPOBAHUE BAXKHO
JUTSL IPEANPUATHS, TaK KaK TIOMOTaeT oOBsACHUTH moTpedutento: * [ koro npeaHa3sHayeH TOBap
komranuu? ¢ Kakue moTpeOHOCTH MOTPeOUTENsT TOBap CIOCOOEH YIOBIETBOPHUTH? ¢ Uem ToBap
KOMIIaHUHU OTIUYaeTcs oT cede moaoOHbIXx? ¢ [loyemy moTpeOuTesnto BBHITOJHO MPUOOPECTH STOT
toBap? ¢ Ilpu kakux yclmoBHSIX M KOrJa HOTpeOUTENb AOKEH HCIoNb3oBaTh ToBap? JlroOas
KOHIICTIIIUSL TIO3UIIMOHUPOBAaHUS OpeHna IOKHA OBbITh MpPOBEpEeHAa HA COOTBETCTBUE IIECTH
KputepusiM: Bo-miepBhIX, TO3UIIMOHUPOBAHKE JOHKHO OTPAKaTh JKEIaeMylo, a He (PaKTUYECKYIO
MO3UINI0 OpeH/a Ha phIHKe. JKenaeMas MO3ULMs Ha PhIHKE — TMOJIOKEHHE, KOTOpoe 00ecreuynBaeT
OpeHay MakCHMabHBIA 00BEM TPOAAX W MPHOBUIM B YCIIOBUSX CYIICCTBYIOIICH KOHKYPCHIIHH.
Bo-BTOphIX, Tpu pa3paboTke MO3UIUOHUPOBAHUS NPEANPUITHS HEOOXOJUMO OMUpaThCs Ha
MpeJICTaBICHUE MOTPpeOUTENel 0 KOHKYPEHTax AJisi TOro, 4ToObl chopMynUpoBaTh O0siee BHITOJHOE
MPeUIOKEHNE OT OpeHJa KOMIIAHWU W TPAaBWIBHO JAU(QPEpeHIIMPOBAaTh CBOM TOBap. B-TpeThux,
MO3UIIMOHUPOBAHNUE TPOIYKIUHU JOHKHO CTPOUTHCS HA BAXKHBIX JUIS MOTPEOUTENS CBOWCTBAX U
yBEIMYMBATh LIEHHOCTh TOBapa. B mNpoTUBHOM ciydae, Jaxe XOpOIIO JIOHECEHHOE
MMO3UIIMOHUPOBAHUE TOBApA HE MPUHECET OXKUIAEMOTO YpOoBHS mpoaaxk. [lorpedutens OymeT 3HATH
0 TIPOAYKTE TO, YTO XOUET KOMIaHMs, HO He Oy/leT coBepIlaTh BHIOOP B MOIB3Y TOBapa KOMIaHHH.
B-ueTBepThIX, MO3UIIMOHUPOBAHHE OpeHAa JOJDKHO OBITh IOJTrOCpOoYHBIM. [lo3unroHupoBaHue
TOBapa — JJUTENbHBIM W CIIOXKHBIN Mpollecc, MOITOMY XapaKTEpUCTUKU TOBApa, SBIIAIOIIHECS
OCHOBOM TMO3UIIMOHUPOBAHUS JOJIKHBI OCTaBaTbCS AaKTYalbHBIMH Ha MPOTSKEHUU S-7 JeT
MUHUMYM. B-IATBIX, TO3UIMOHUPOBaHUE (HUPMBI JOHKHO OBITH CIMHBIM B Ka)JJIOM JJIEMEHTE
KOMITJIEKca MapkeTHHraToBapa. OHO U TO e MO3ULHOHUPOBAHUE JTOJKHO OTPAXKATHCS B PEKIaMe,
B CBOMCTBax MpPOAYKTa, B LIEHE U MeCTax MPOoJaxu mpoaykra. M B-IIECThIX, MO3UIIMOHHUPOBAHUE
MPOIyKTa KOMIIAHWU [IOJDKHO OBITh OJHO3HAYHBIM W TOHATHBIM [JISl TEJICBOM ayIUTOPUH.
[TpakTtuka: (2 4. 3ajmanue OCyIIeCTBIsAETCS B OopMe MPE3CHTALUA U UHTEPBBIO) B MPE3CHTAIUAX,
MPEACTABICHHBIX CTYICHTaMH, TMO3UIIMOHUPOBAHUE OCYIIECTBISIETCS KaK cepus U3 TPEX
nocneaoBaTenbHbIX onepauuit: Tpancdopmanus, yTpupoBka, nepeBoj. B mpoiiecce BbINONHEHUs



paboT CTYHAEHTHI MJOJKHBI MPEICTAaBUTh AaBTOPCKYIO KOHIEHIUIO TMO3UIMOHUPOBAHUS 3aTeM
BBIOMPAETCS] MHTEPBBIOEP, KOTOpbI B TeueHmu 10, 15 MuUHYT mpoBoauT «(POKyC-rpymimy» o
aHaIM3y NPEJCTaBIsAEMOr0 TOBapa U €ro 3HaYMMOCTH J1JIs1 LIEJIEBOM ayIUTOPHH.

@opMbl U METOIBl TMPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0O0pa30oBaTeIbHbIC
TEXHOJIOTMH: JIeKIMH, IPAKTUYECKUE 3aHATHS.

Buapl caMocTosATENbHOM OATOTOBKH CTYAEHTOB 110 TeMe: [loaroroska npezeHranuu.

Tema 6 Ocobennocmu npoosuUdICeHUsL MOBAPA/VCIYeU.

Conepxanue TeMbl: AHAIU3UPYIOTCS OCHOBHBIE TOJAXOABl K OIPEIEICHHUIO MOHSTHS
«IIponBuxkenuey». Tak, COBpEMEHHBIE UCCIIEIOBATENN B CBOMX TPYAAX OXapaKTEPHU30BAIU TEPMHUH
«TPOJBIDKEHUEY KakK Jr00yr0 popMy cOOOIIEHHI, C MOMOIIBI0 KOTOPBIX MPEAOCTABISIETCS HY>KHAsS
uHpOpMaLus, TMPOUCXOJUT HANOMHUHAHHME O TOBAapax M YCIyrax, MepelaroTcs OIpe/eieHHBIC
yoexxaenus. B cBoro ouepenb, BO MHOTUX HCTOYHUKAX MOXHO BCTPETUTH CJEAYyIOLIee TOJKOBAHUE
MOHSATHUS «IIPOJBMXKEHUE» - JIIOOOM BUJ JCUCTBUI, KOTOPHIE HCIOJNB3YIOTCS OpraHu3alueil ams
nepefadn morpeduTensM WHGOpMAIMK, HAIOMUHAHHMA MM O peau3yeMbIX TOBapax, ycIlyrax,
uzaesx u T.4. B o01mieM Bue JaHHBII TEPMUH MOXKHO MPEACTaBUTH, KaK JIt00YI0 (hopMy cOOOIIeHUH,
KOTOpble (upmMa HCHONB3yeT A YOeXIEHUs, OINOBEIICHHS WJIM HAlOMUHAHHS JIIOASM O
COOCTBEHHBIX MPOM3BOAMMBIX TOBApax, yCiIyrax, MIesX M T.J. U UX BO3JEHCTBUS Ha COLMYM.
HccnenoBanue HayuyHBIX MOAXOJOB K TOJKOBAHUIO OINPEAEIECHUS «IPOJABMKEHHE IMPOIYKIIMN
MIO3BOJIAET BBIACIUTH JBAa OCHOBHBIX HAIIPAaBJICHHs €ro IMOHUMaHUA: ? y3Koe, IPU KOTOPOM
MPOJBMKCHHE TOBApOB TOJKYETCSl Kak IperocTaBlieHue HHPOpMAIMK MOTPEOUTEN0, €ro
ybOexnenue; ? pacuMpeHHOE, KOTOPOE MO3BOJISET pacCMaTpUBATh MPOJIBUKEHNUE TOBAPOB U YCIyT
KaK COBOKYITHOCTh Pa3HBIX BUIOB JEATEIHHOCTH MO JTOCTaBKe MH(OpMAIMH O MPEHMYIIECTBaX
TOBapa J0 MOTEHUHUANIbHBIX MOTpeduTeneil. BaxxneHmmmu QyHKIUSIME IPOIBUKEHUS SIBISIFOTCS: -
co3naHue oOpas3a MPECTH)KHOCTH, HU3KUX IIeH, MHHOBAIMW; - WHGpOpMAlMs O TOBApe U €ro
napameTpax; - COXpaHeHHE TOIMYISIPHOCTH TOBApOB (YCIIYT); - U3MEHEHHE 00pa3a MCIOIb30BAHMS
TOBapa; - CO3/IaHUE YHTY3Ha3Ma CPe/ld YIaCTHUKOB COBITA; - yOexkAeHHEe MOKynaTeNnei nmepexoanTh
K OoJiee JOPOTUM TOBapam; - OTBETHI HAa BOIPOCHI MOTPEOUTENEH; - OnaronpusTHas nHPoOpMaLUs O
KOMIaHuu. PaccMaTpuBarOTCs OCHOBHBIE AJIEMEHTBI CUCTEMBI NPOJABUKEHUS, K KOTOPBIM OTHOCSIT
pexiiaMmy (BO BCEX €€ MPOSBICHUAX), MEPONPHUATHS 110 CTUMYJIUPOBAHHUIO COBITA, MEPUEHIAN3HHT,
CO3/IaHWE CIEIHMATBHBIX MEPONPUATHHA, JWYHBIE Tmpojaxu, direct-mail, event-mapkeTHHT.
[Tpaktuka: (2 4. 3aHsATHE MPOBOAMUTCS B (POpME MHTEPAKTUBHOM WIPBHI «IIPE3CHTALMS MPOEKTA)
JUis ocyIiecTBICHUSI JAaHHOTO 3aJaHusl CTYAEHTHI, pa3OMBIIMCH HA TPYMIbI, BHIOMPAIOT CIOCO0
MPOJBMKEHUSI TOBAapa WJIM YCIYTU U MPE3CHTYIOT B Bue npoekra. [IpoasuxeHue ocymiecTBiaseTcs
1. B popme mpomo-akiuii 2. BeicTaBku 3. YdacTusi B MEpONPUATHIX Pa3IMYHON HaNpaBIEHHOCTH.
4. PexnaMsl # J1p.

@opMBl U METOJABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMH: JIeKnn, NpakTUYECKNe 3aHATHU.

Buzasl camocTosTensHON MOATOTOBKM CTYACHTOB Mo Teme: Pa3zpaboTka mMepomnpustuii 1mo
MPOJBUKEHUIO TOBapa/yCIyTrH, MOATOTOBKA MIPE3EHTAIIHH.

Tema 7 Paspabomka meponpusamuti no npOOGUICEHUIO MOBAPA/YCLy2U.

Conepxxanre Tembl: [loAroToBka M moka3 Mpe3eHTALMH, BKIIOYAIONIEH NEpeBOJ CBOMCTB
TOBapa B BBITOJY OT €€ UCHoib3oBaHus. llocTpoeHne coOBITHS, pa3paboTka MPHUEMOB
MEpYEHIAal3uHra U Ap. — TBOPUYECKHUE 3aAaHusl PaccMaTpuBarOTCsI OCHOBHBIE 3JIEMEHTHI CHCTEMBI
NPOJABWKEHHS, K KOTOPbIM OTHOCSAT pekjiamy (BO BCEX €€ MpOSBICHHSX), MEPONPUATHUS IO
CTUMYJIMPOBAHUIO CObITa, MEpPYEHJAN3UHI, CO3/laHUE€ CHEIUAIbHBIX MEpONPUATUH, JINYHbIE
nponaxu, direct-mail, event-mapkerwHr. Ilpaktuka: (2 4. 3aHsaTue mnpoBoguTcs B (dopme
MHTEPAaKTUBHON UIPBI «IIPE3EHTALMsI MPOeKTa») [l oCcylecTBIEHUS TaHHOTO 3a/laHusl CTYJEHTHI,
pa30OMBIIMCh HA TPYIIBL, BEIOMPAIOT CIIOCOO MPOJBHUKEHUS TOBapa WM YCIyTd U MPE3EHTYIOT B
Buze npoekra. [IponBuxenune ocymectsisercs 1. B gopme npomo-akuuii 2. BeictaBku 3. YuacTtus
B MEPOIPUATHUSIX PA3IUYHON HANIPpaBJIeHHOCTH. 4. Pexknamel u ap.

@opMBl U METOJABI TPOBEACHHS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC



TEXHOJIOTMH: JIeK1ny, NpakTUUECKNE 3aHATHUS.
Bunel camocTosiTenbHON MOATOTOBKM CTYAEHTOB 1o Teme: [loArotoBka K IMpe3eHTalUH.
[TocTpoenue coObITHS, pa3paboTKa MPUEMOB MepUEHIAM3HHTa U AP.

Tema 8 Ilpuemvl hopmuposanus pexnamvl 6 npoyecce npoOBUNCEHUS MOBAPOB/YCYye.

Conepxanne Tembl: PaccmarpuBaercss pekiaMa Kak HENEPCOHMPOBAHHOE COOOIIEHUE,
HaIpaBJICHHOE Ha LEJEBYI0 ayIUTOPHIO IIPU MOMOIIX Pa3IMYHBIX CPEICTB MAaCCOBOM MHPOPMALIUU
JUIS TIPEJCTABICHUS U IPOJBHKEHUS MPOAYKLUH, YCIYT U UJEH U KaK TeXHOJIOTUS MPOJBUKECHUS
ToBapa/ycinyru. Peknmama — OAMH M3 caMbIX HAJEKHBIX U O€30MAcCHBIX BHJIOB KOMMEPYECKHX
MPENNPUITHH, CIIOCOOHBIX MPUHOCUTH KPYMHbIE A0X0nbl. IIpuObLIb OT peksaMbl HEOOXOIUMO
COIOCTABJATh C MPHOBUIBIO OT JIPYTHX CHOCOOOB IMPOJaK, a CTOMMOCTb 3aTPaye€HHBIX YCHUIIHMM
COOTHOCHTDH C TIOJYYEHHBIM pe3yiasraToM. OTIauuuTenbHas yepra pekjambl — ee macmrad. Ona
oOpamaercss K ThICsYaM MOKYyIaTesei, Moka MpoAaBell UMeeT Ael0 ¢ oAHUM. Pekimama noimkHa
3aTPOHYTh JIMUHBIA MHTEPEC YeJOBEKa B PELICHUM MPOOJIEMbI, B YIOBICTBOPEHUU MOTPEOHOCTH.
PexnamHoe OOBSIBIIEHHE MOXET NPEABSIBUTH AyIUTOPHH YTO—TO HOBOE, TPOOYIHTH €e
mo60nbITcTBO. OHAa MHPOPMHUPYET NOTPEOUTENS O JOCTOMHCTBAX TOBAapa MJIM YCIYyTH U SIBJISETCS
MHOTOLEJIEBOM  NPOMAraHAMCTCKOM  JIESITENBHOCThIO. PaccmaTpuBaeTrcss 3ajada MMHJKEBOM
peKiaMbl — HE HEMeNJIeHHasl peaju3allis TOBApOB WM YCIYyT, a oOecleueHue OaronpusiTHBIX
YCIOBUH Il JOJNTOBPEMEHHOM paOoThl Ha pbiHKE. B mocneaHue roapl 3HaY€HHUE MMUIKEBOM
peKJIaMbl 3aMETHO BO3pPOCIO. DTOMY CIIOCOOCTBOBAJIO TO OOCTOSITEIBCTBO, YTO MHOTOJIETHSS
KOHKYpEHIIMsI NpHBeJa K BbIPAaBHUBAHHUIO XapaKTEPUCTHK MHOTMX TOBapoB. Temepb MOKynaTelb
yaenser Ooibllle BHUMaHMS HEMaTepHAIbHBIM (akTopaM — OMbBITY, HPEANPUUMUYUBOCTH,
HAJIe)KHOCTH, ONEPATUBHOCTH U MHOTHM JPYIMM, U3 KOTOPBIX COCTABJIAETCS JEJIOBasl peImyTalus
MOCTaBIIMKa TOBapOB WM yCIyr. PaccMarpuBaeTcst oluH M3 JI€HICTBEHHBIX METOJOB MMHUIKEBOU
pekiaMbl - momymspu3auus rpaduyeckoro oOpaza  (QHUPMBI, JUIS  YEro  BBIOJHAETCS
Xy[IOXXECTBEHHOE KOHCTPYHPOBAHME M MPOJBHKEHHUE OPUTHMHAIBHOTO, MPUCYIIEro el OJHOM,
€IMHOTO (PMPMEHHOTO CTHJIS, WJIM, KaK €ro eIle Ha3bIBaloT, JIOrocucTeMbl. DUPMEHHBIH CTUIIb
IpeIoiaracT BU3yaJlbHOE U CMBICIIOBOE €MHCTBO MPEAJIAraéMbIX TOBAPOB U YCIIYT, a TAKXKE BCE
ucxoasmel or komnaHuu uHGopmanuu. OH OXBaTHIBAET BCE CTOPOHBI pPabOTHl KOMIIAHHMHM:
OPOAYKIMIO M  YNAKOBKY, JEJIOByHD M  CONPOBOJMUTENBHYIO  JOKYMEHTAlLUMIO, CpEny
IIPOU3BOJCTBEHHBIX M aJMUHUCTPATUBHBIX MOMEIIEHUM, CUCTEMY TEXHHUYECKOTO OOCIIyKMBaHMSI,
peKsiaMy U MHOTO€ Apyroe. AHaIM3UPYIOTCS MPUEMbI CO3[AHUS PEKIaMHBIX HJIeH, UCTIONb3YEeMBbIX
npu QopmupoBanun pekiaambpl — 9370 1. «llepeHecenne B mpomwioe U Oymymiee». 2.
«CBugerenscTBA M pEKOMEHJalUMW», Kak To: Mcmonb3oBanue oOpa3a mnpodeccroHania;
pEeKOMEHalMs 3HAMEHUTOCTEeH U Moka3 morpedurens ToBapa. 3. «lloka3 ToBapa B €CTECTBEHHBIX
ycnoBusix». 4. Mcnonp3oBaHuWe 3aMMCTBOBAaHHBIX cHTyanuid. 5. «lumepbonma u autoTa». 6
«Metadopa». 7. «OmnunerBopeHue (aHANIOTHMM C dedoBekoMm)». Ilpaktuka: (2 4. 3aganue
ocyiecTBisieTcst B ¢opme mnpesdeHTaunn) Kaxaslii yyacTHHK (QOpMHpPYET: peKJIaMHBIH pOJIUK, C
UCTIOJIB30BaHUEM (PAarMEHTOB W3 MYJIBTHUIUIMKAMOHHBIX, XYJOXXECTBEHHBIX, ITOKYMEHTAIbHBIX,
nyOIUIUCTUYECKUX (DUIBMOB, H3BECTHBIX CIIOTAHOB M JAPYTUX «PEUYEBBIX KIMILIE» C ILEJIbI0
IIPOJBMXKEHMSI TOBapa WM KOMIIAHUM Ha PBIHOK. A TaKXe I0Ka3 IPE3EHTALNN IPOEKTOB PEKIaMbl
Ha OaHHepe, Oeryiieil cTpoke, Telle pekiaMe U Jip. (B Mpolecce Urpbl HY>KHO MPOPEKIaMUPOBAThH
OIpeIeIeHHBIN PeMET, TOBap WIN YCIYTy, UCHOJb3YsI CHMBOJIUYECKUE XapaKTEPUCTUKH).

@opMBl MU METOABI MPOBEACHMS 3aHATHUI 1O TeMe, NPUMEHsAEMble 00pa30BaTEIbHBIC
TeXHOJIOTUM: JIeKIuK, NpakTH4eCKUe 3aHATHS, TPEHUHT.

Bunel camMoCTOATENBPHOM IOATOTOBKM CTYAEHTOB II0 TEME: IOATOTOBKA PEKJIAMHBIX
MEPOTPHUATHIA TIO IPOJABHKEHHIO TOBAapa/yCITyTH.

Tema 9 [Ipezenmayus umuodic-kapmol moeapa/yciyu.

Copepxanune TeMbl: WMHUIKMEMKUHT CIyXHUT MPEIMETOM COCPEIOTOUYECHUS YCHIUN
Pa3INYHBIX CIIEUUAIUCTOB: IICUXOJIOIOB, COTPYIHUKOB PEKIaMHOM cdeprl, MapkeToaoros. Mumxk
TOBapa CTAaHOBUTCS CBOAHOU KaTErOPUEH, pe3yJIbTaTOM U MHCTPYMEHTOM I PELICHUS PA3IMYHBIX,
— B TEPBYIO OYepelb, SJKOHOMUYECKUX — 3aJa4, ¥ YIOBJIETBOPEHMs PA3IUYHBIX MOTpEOHOCTEH U



MOTHBOB B JKH3HM U JICATEIBHOCTH JIOACH — moTpeOuTeNneld ToBapa: MO3HABATEIBHBIX,
WH(GOPMAITMOHHBIX, COIMMATBHBIX, KOMMYHHUKATHBHBIX, TBOPYECKHUX, 3CTETHIYCCKUX. MK ToBapa
obecrieunBaeT €ro yCIeIIHyl0 NPOaXy H BKIIOYaeT B ceOs: TOBap; IEHy; BU3yalbHbIC
XapaKTEPUCTUKH; TOPIOBYIO MapKy; YPOBEHb 3HAKOMCTBA; CTEIEHb JOBepus. PaccMaTpuBaoTCs
(GyHKIIMOHAJIbHBIE CBOICTBa TOBapa, OMNpPENENSIONIME I0JIE3HOCTh TOBapa, COLUAIbHBIE —
XapaKTepU3yIOT €ro MPUTroAHOCTb, 3HAYMMOCTD JJIsi OOIECTBa, IPrOHOMUYECKHE CBOMCTBA TOBapa
XapakTepU3yIOT €ro ymoOCTBO, THTMEHHYHOCTh, M KOM(OPT B IKCIUTyaTallH, HaICKHOCTh
MOKAa3bIBAET CIIOCOOHOCTh H3JETHs OTBEYaTh MPUHSATHIM B OOIIECTBE HOpMaMm O€30MaCHOCTH.
AHAIM3UPYIOTCS OCOOCHHOCTHM HWMHJDKEBBIX XapaKTEPHUCTUK TOBapa C IMO3UIMU MOJHOCTHU
CoBpeMeHHbIE HCCeA0BATENN BBIACISIOT 1B OCHOBHBIX YCJIOBUS MOJHOCTH MPOAyKTa: 1) MOAHBII
MPOAYKT MPOEKTUPYIOT B COOTBETCTBUU C MOIHBIMU TEHACHIUSAMMU; 2) MOJHBIM MPOAYKT TOJKEH
COOTBETCTBOBATh KPUTEPUSM MOJHOCTH C TOYKH 3pPEHHUS €ro KOHEUHBIX TOTpeOHTEeNeH, T.e.
VIOBIETBOPATh HMX IMOTPEOHOCTH. BBLIENAIOTCS Ccleayiomme (GYHKIMA MOAHOTO IPOTYKTa:
SKOHOMHYECKasi — (POPMUPYET CTAHAAPTHI MOTPEOHTENBCKOrO MOBEICHHS, KOMMYHHKATHBHAS
(CoLHanbHAsT) — TPAHCIUPYET 3HAKOBYIO COCTABIISIONIYIO0 00pasa; 3CTETHUECKAs — OPraHU30BBIBACT
JIOMUHHPYIOIIHE KOMIOHEHTHl M aTpuOyThl MOJHOTO 00pasa MOTPEOHTEIbCKON TIPYIIBI;
MICUXOJIOTHYECKas: (KOMIIGHCATOpHAs)- TMOAJIEPKUBACT WIUTIO3UIO Pa3BUTUS WHAMBHUIYAIBHOCTH.
PaccmarpuBaroTcss ~ MMHIDKEBBIE — XapaKTEPHCTUKA  MOJHOTO  TpoaykTa. MMwumkeBble
XapaKTePUCTUKHU MPOAYKTa OTPaKEHHE U MOAEPHKKA MOCIeIoBaTeIIMU 00pa3HbIX MPEANOUYTEeHUI
JHIepa MOTPEOUTENBCKON TPYIIIBI YIIPaBIIEMOCTh YHUKAIBHBIE CBOMCTBA TOBAapa MO OTHOLICHUIO
K  aHaJOTMYHBIM  JIOMUHUPOBAaHHE  IICHUXOJOTMYECKMX  KaueCTB  HaJ  YTWJIMTApHOU
(GYHKIIMOHATBHOCTEIO [ paMOTHOCT, HH3Kasg (YHKIMOHANBHAS TOJE3HOCTh JKCKIIO3UBHOCTH
[T03UTHBHOCTH TIO3UTUBHAS SKCKIIO3UBHOCTH TOBAapa KOPOTKUH JKU3HEHHBIN UKJI 110 OTHOIICHUIO
K MPOAYKTY C 33JaHHBIMU YTHJIUTAPHBIMU (QYHKUUAMU Pe3ylbTaTUBHOCTh KOPOTKHM >KU3HEHHBIN
UK ToBapa llepBast MHKEBasi XapaKTePUCTHKA — YHUKATIbHBIE CBOMCTBA TOBapa MO OTHOIICHHUIO
K aHaJOTHYHBIM, (opMHpyeTcs BHYTPH CTPAaTH()HUKAIMOHHBIX TOTPEOUTEIBCKUX TPyII B
pe3ynbTaTe ymnpaBJeHHs BIEYaTIIEHHEM B paMKaX KOMMYHHUKAIIMOHHOTO TpOIlecca, CBS3aHHOTO C
(GOpMHpPOBAaHHEM Yy WIEHOB TPYNNBl NPEIAMOYTEHUH, SBISIOMIMXCS OTPAXCHHUEM MpPEAIOYTEeHHUHI
obpaza mmmepa. HaGop CBONCTB XapaKTEpUCTUKH MOXKET OBITh OTJIMYEH B 3aBHCHMOCTH OT
COIMATTbHO-9KOHOMHUYECKOH cTpaTH(UKAIUU TPYIIbL. BTopas, He MeHee BakHasl XapaKTepPUCTUKA —
HU3Kass  (QyHKIWOHAJIBHAS  TOJE3HOCTh  mpoAaykra. Kak  mpaBmio,  mOTpeOUTENbCKas
(GYHKIIMOHATIBHOCTh MOJIHOTO TMPOAYKTa CBOJUTCS K MHUHUMYMY, M OIICHHBAeTCSI B paMKax
noTpeOJIeHUsT W CO3/IaHUsl COLMAIBHO 3HAYMMOTO0 HMMH/DKA KPUTEPUSIMH CBOETO IPECTHIKA.
JIOMHHHPOBAHHE TICUXOJIOTHYCCKUX KadeCTB HAJl YTHJIUTAPHBIMH (QYHKIMSIMH CTaHOBUTCS
BO3MOXXHBIM 4e€pe3 TPaMOTHOE TMO3UIIMOHUPOBAHWE KOHKYPEHTHBIX TMPEUMYIIECTB MPOAYKTa
BHYTPH MOTPEOUTENBCKOM TPYMITBI C 3apaHee ONMHUCAHHBIM MOpTpeToM moTpedurens. Cremyromnas
BbIJIEJICHHAs] MMUJDKEBAsi COCTABIISAIONIAs — MO3UTHBHAS IKCKIIO3MBHOCTH TOBapa, BKIIIOYAOIIAsS
TaKhe XapaKTePUCTUKH, KaK HOBU3HA, PEKOCTh, OPUTHHAIBHOCTh. Kak mpaBuio, 3T0 MPOIYKT, HE
MOJIB3YIOIIUICS OONBIIMM CIPOCOM, HO KOTOPBIH CIIOCOOCTBYET (POPMHUPOBAHUIO TO3UTHUBHOTO
o0Opa3a oOmajmatenss U €ro poJieBOM MOJIEIM B OOIIECTBE uUepe3 MEXaHHU3Mbl CaMOIIPE3EHTAINH
JTUYHOCTH W KOMMYHUKAIIMOHHBIC TPOIIECCH YIPABICHUS UYEIOBEUECKUM IOBEJICHUEM, a TaKkKe
COLIMAJIbHBIM B3auMojelcTBUEM. TpeOoBaHHWE SKCKIIO3UBHOCTH B 3TOM Ciy4yae CTaHOBUTCS
YHUBEPCATbHBIM MEXaHM3MOM TPAHCISIUM  KYIBTYpHOro ombITa. [locnenusis uMumxenast
XapaKTepUCTHKA COBIAJAECT IO CBOEMY COJICPKAHHMIO C BBIJCIICHHONH OCOOCHHOCTBIO «MOJHOTO
TOBapa», M 3aKJIIOYAeTCs] B 3HAUUTEIHHOM COKpPAIEHUH >KM3HEHHOTO LHUKJIA MpoAyKTa. Tak Kak
MOJla MMEET CBOIO IMKIMYHOCTb, BO3MOXHO, HPOCIEANUTh, KaK MPOMCXOAUT CMEHAa MOJHBIX
CTaHJapTOB M BBICTPOUTH IMPOLECC YNpPaBICHHUS HHHOBALMAMU. MoOAENb >KU3HEHHOTO IUKJa
NpOAyKTa, B OTOM cliyyae, OTpakaeT MCTOPUIO NPOAAXK TMPOIYKTOB OJHOM TEXHOJOTHH,
NPEJCTABIAIOIINX CO00W OAMH M3 (MHOXECTBa BO3MOXKHBIX) BapHaHTOB Y/IOBJIETBOPEHHS
MOTPEOHOCTH OMNPEICICHHOW TPYMIbl moTpeduteneil. B 3Toil cBsi3u, B Ka4eCTBE OCHOBHBIX
npueMoB 1o (OPMUPOBAHMIO HMMHIKA «MOJHOTO TOBapa» MOXHO BBIACTUTh PHUEMBI
MEpYCHIAN3UHIa, MIPE3CHTAUN PA3JIMYHOr0 YPOBHs, IPOMO-aKIUH, pexiamy, PR-meponpusitusa u
Ip., Omaronapsi KOTOPbIM MOKHO OINpPEACNIUTh PE3yIbTaTUBHOCTh BHEIPEHMS, MPOJABHKEHUS U



MO3ULMOHUPOBAHUS «MOJHOTO TOBapa» Ha pblHKE. [Ipaktuka: (2 4. 3agaHue OCyLIECTBIIETCS B
¢dopme mnpesenTtanuu) Kaxnaplii yyacTHUK (GOpMHpPYET M IPE3EHTYET CBOI HUMHUK-KapTy Hepen
IpYMIIO, 3aTEM MTPOUCXOIUT 00CYKICHUE U aHAIH3.

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TeME, NpPUMEHsEMble 00pa30BaTEIbHBIC
TEXHOJIOTUH: .

Bunpl camocToATENbHON OATOTOBKU CTYIEHTOB I10 TEME: .

5 Metoanyeckue yKa3aHusi i1 00y4AIOIIMXCHA M0 U3YYEHUIO U Peau3aiuu JUCIUINIMHBI
(MmomxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIUMCH M0 HU3YYEHUI0 [IMCUUIUIMHBI W 10
ofecrevyeHn0 CaMOCTOsITeIbHOI padoThI

MeTtoauueckue peKkoMeHaaluu

- pa3paboTka « IMUIK-KapThD» 110 TOBapy/yCIyTe;

- IPOBEJIEHNE MapKETUHIOBBIX UCCIIEIOBAaHUH CIIpOoca Ha TOBAp/yCIyTy;

- aHanu3 L1A u accoptumenra ToBapa/yciyru ABC-ananus;;

- COCTaBJIEHUE KapThl O3ULIMOHUPOBAHUS;

- (hopmupoBaHNEe CUMBOJIMUYECKUX XapaKTEPUCTUK TOBapa/yCIyTH;

- (hopmupoBaHNE UMUTKEBBIX XaPAKTEPUCTUK TOBApa/yCIyTH;

- noA0O0p ynpaxxHEHUH sl pa3paObOTKU KpEaTUBHBIX UAEH Ui MOCTPOSHMSI UMUJIkKa TOBapa,
YCIIyTH;

- COCTaBIJICHUE UMHIK-KapThl OOHEKTA;

- popMupOBaHUE PEKIAMHBIX U UHBIX MEPOTIPUSITHI 1O MPOIBIKECHHIO;

- Ipe3eHTAIlNs UMH]DK-KapThl TOBapa/yCiIyrH, 00CyKIeHUE, aHATU3.

Nmumx-kapta QopMupyeTcss ¢ HCHOJIB30BAHMEM TIEPEUHsl CIEHUATBHON JUTEpaTyphl,
cTaTeil, aHaMu3a MPaKTUYECKOTO OMbITa, MPOCMOTPEHHBIX (PUIBMOB U JIp. MaTEPHUAJIOB

TexcToBOW Marepual HEOOXOAMMO JOMOJHATh WLTIOCTPAIMSIMH, CXEeMaMH, BU3YyaJbHBIMU
NpUMeEpaMH, aHAIM30M TPOBEJCHHBIX HCCeNoBaHUN. B KoHIlE pabOTHl JOMKEH OBITH NMPHUBENEH
CIIUCOK HMCIIONIb3yEeMOM JINTEPATYPHI.

- PaccmatpuBast posib UMHUIKA B MIPOLeCCe MO3ULIMOHUPOBAHUS U MPOABUKEHUS TOBApa UK
YCIIyTH, HEOOXOJUMO NpOaHAIM3UPOBATh MNPHUPOAY U CYIIHOCTh HMUDKA C TOYKH 3PEHUS
OTEUECTBEHHBIX M  3apyOeKHBIX McclenoBaTeneil. TuUmbl HMMUIKA: 3€pKaIbHBIA, TEKYILIUH,
JKEJTaeMblii, KOPIOPATUBHBINA, MHOKECTBEHHBIN; CAMOUMU/IK, PEAIbHBIN, UACATbHBIN.

- PackpeiBas  moHsTHE — «UMHDKQOpPMHUpYIOIIEH» — WHGOPMAIMK  HEOOXOJAMMO
NPOaHAJIM3UPOBATh €€ cjaraeMmble: NpsAMyr0 HHpopmanuio (00 0COOEHHOCTH BU3yallbHOTO 0Opasza
00BeKTa, BepOATbHOM — PeUeBO M KHHETHYSCKOW TMPOIYKIIUN) U KOCBEHHYIO («TPEThH JIMIIAY, T.C.
JIONIM, KOTOphIe cooOumin o0 oO0beKkTe HeKyro MH(OpMaIHio; TPOAYKTHI Ballei NesTelbHOCTH;
chopMUpOBaHHAS BaMH cpelia OOUTaHUS).

- [Ipu ananu3e 1eneBoy ayauTOpuu, €€ Crpoca U MOTPEOHOCTEH, a TaKkKe MPHU MPOBEICHUN
MapKETHUHTOBBIX HCCJIEIOBAaHHM B KOMIUIEKCE HEOOXOAMMO TONB30BaThCS  CIEIUAIBHON
JIUTEPATYPOU, IPEACTABICHHON B IIPOrPaMMe.

- PaccmarpuBasi CHUMBOJMYECKYIO TNPUPOLY HMHIXKA HEOOXOAMMO MPOaHATU3UPOBAThH
knaccudukanuio Y.C. Tlupca, B KOTOpOil 3HAKM AENSATCS HA: €CTECTBEHHBIC (3HAKU-MHICKCHI),
WKOHUYECKHE (3HAKU-00pa3bl) U CUMBOJIMYECKUE (3HAKU-CUMBOJIBI).

[Tpu BbIMOTHEHUH AAHHON PaOOTHI PEKOMEHIYETCSI PACCMOTPETh CUMBOJIUYECKYIO MTPUPOIY
UMUK, IPUMEHSIS B Pa3IMUHBIX cepax — B OM3HECE, MMOJIUTUKE, PEKIIaMe.

- IIpouecc moctpoenus Muga — NpUMEHsIeTCsl Kak B cepe peKiIaMbl, MOJIUTUKH TaK U B
MPOJBUKEHUH TOBapa, YCIYTH U B OOBIICHHON KH3HU.

[Ipr BbIMONHEHUHM NaHHOW pPabOTHI HEOOXOAWMO OMHUPATHCS HA HCCIeoBaTesel Muda.
Heo6xomumo ocBeTnTh MU(OJIOTH3aLIUIO HAa TEJIEBUICHHE, B cpepe MONUTHKHU, B OU3HECE.

Jlisi TOATOTOBKM NTaHHOM TeMBbI HEOOXOIUMO OOpaTHThCA K JIUTEpAType MO CO3JaHUI0



KOPIIOPATUBHOU KYJIBTYPBI.

- JI7 BBITIOJIHEHUS pabOThI [0 aHAJIU3Y TOBapa, YCIyTrd HEOOXOIUMO pa3o0paTh CTPYKTYPY
3TUX 0OBEKTOB B KOHTEKCTE AEATEIILHOCTH (PUPMBI.

Jnis aTOoro HEOOXOAMMO NPOAHATH3UPIBATH (HPMY, OPTaHMU3ALMUIO, IMPEIOCTABIISIONIYIO
YCIIyTYy WX TOBap, pa3padboTaTh €€ UMUAK-KapTy, HOATOTOBUTH ITPOEKT.

- @opmupyst UMHDK TOBapa HEOOXOAMMO MPOAHATU3UPOBATh JAAHHBIA TOBAp WU YCIYTY,
NOTPEOUTEIHCKUE CBOWCTBA ATOrO TOBAapa WJIM YCIYTH, LEJNEBYIO IPpyNIy noTpedureneil (1 koro
IpeHa3HauYeH TOBap) U KOHKYPEHTOB, [UI TOr0, 4YTOOBI HAUTH YHUKaIbHOCTh OpeHaa. Pa3paboTath
peKJIaMHbIe BU3yaJIbHBIE 00pa3bl, KOTOPbIe OPOPMIISIOTCS Yyepe3 Ha3BaHUE U JIOTOTHII.

[Ipu BbIMOIHEHMH PabOTHI HEOOXOAMMO PACCMOTPETh KYPHAJIbI, CTaTbH U JIPYTyIO JOI.
JUTEPATypy IO BHISIBIECHUIO COBPEMEHHBIX TEHACHIUH pa3BUTHs OpeHaa.

- M3yuas 0COOEHHOCTH MPOJBMKEHHUSI TOBapa WIM YCIYI'M B HallleM IopoJe HeoOXOIUMO
IIPOAHAIIM3UPOBATh KA4E€CTBO OJKU3HU: HAJIUYME JKWIbS JUIA Pa3IMYHBIX COLHUAIBHBIX TIPYIII
HACEJICHUs, COLMAJbHBIE YCIYTHM, KadeCTBO NPOAYKTOB IUTAHMS, COOPYXEHHS I OTAbIXa,
YPOBEHb U JIOCTYITHOCTH OOpa30BaHMUs, JIEUEHUS; THPPACTPYKTYPY — TPAHCIOPT, CBSI3b, CPENCTBA
nepefadyn JaHHBIX, TOCTUHHIIBI, OBITOBBIE YCIYI'M M Hp.; BBICOKME TEXHOJOI'MH — CIIOCOOHOCTH
ropoja pa3BUBaTh U IOAJEPKHUBATH HE TOJBKO BBICOKOTEXHOJIOTMUYHBIE OTpaciid, HO U MEJIKHE
IIPOM3BOJCTBA OOHOBIATH CYIIECTBYIOIIYIO 0a3y; Maccy Kamurana, CKOHIIEHTPHUPOBAaHHYIO Ha
TEPPUTOPUU B BHJE COOCTBEHHBIX M TIPHUBICYEHHBIX CPEJCTB; HMH(QpAcTpyKTypy OH3Heca —
JOCTYITHOCTh U YPOBEHb YCIYT B OOJIACTH KOHCAJTHHTIA, ayluTa, pekiambl, HHpopmauu, public
relations, HHCTUTYLIMOHAJILHBIE YCIIOBUS OCYLIECTBIEHHUS CAEIOK C TUTYJIaMH COOCTBEHHOCTH.

3aBepIIalONIMM 3TaloM OBJAJCHHUsS JaHHOW JUCIMIUIMHON sBisieTcs (opMupoBaHue
UMUK-KapThl HA TOBAP WU YCIYTY.

- MarepuansHo-TexHHYeCKOoe obecrieueHue: Buaeokamepa Sony PXW-X200
- MatepuanpHO-TeXHHUECKOE obecrieueHne: MyasTUMEIUIHbBIN KOMITTIEKT Ne2 B cOCTaBE:MPOEKTOP
Casio XJ-M146,5kpan 180*180,kperienre noToino4Hoe

5.2 OcoOenHocTH opraHu3anuu oOy4YeHUs] JIS1 JIUI € OTPAHHYEHHBIMM BO3MOKHOCTSMU
310POBbSI 1 HHBAJINI0B

[Tpu HEOOXOIMMOCTH OOYYAIOLIMMCS U3 YHCJIA JIUII C OTPAaHHYECHHBIMH BO3MOKHOCTSIMU 3/I0POBBS H
MHBAJIUIOB (T10 3asIBJICHUIO 00YYaIOIIET0Cs) IPEAOCTaBIIsAETCS yueOHass HHPOPMALUs B TOCTYITHBIX
dbopmax ¢ y4eToM UX HHAUBUAYATBHBIX ICUXO(PU3UIECKUX OCOOCHHOCTEH:

- JUIs JIUL] ¢ HapYUICHUSIMHU 3PEHUs: B Ne4aTHON (GopMe yBeIHMUeHHBIM mpudToM; B Gpopme
AIIEKTPOHHOIO JIOKyMEHTA,; WHAUBHU1yaJIbHbIE KOHCYJBTallH c IPUBJICYEHUEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 17151 JIMIL C HApYLICHUAMH CyXa: B Ie4aTtHoi Gopme; B (hopMe IEKTPOHHOTO TIOKYMEHTA,
MHAWBUAyalIbHbIE KOHCYIBTAIlMM C MPUBJICYEHUEM CYypIOTIEpEeBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAllUM U JP.

- U1 JIAL ¢ HApYIICHUSIMH OMTOPHO-ABUTaTEeIBLHOTO anmnapaTa: B medaTHoi (opme; B popme
AIIEKTPOHHOIO JOKYMEHTA; MHIANBHyaJIbHBIE 3a1aHUs, KOHCYJIBTALMN U JIP.

6 ®oH OLEHOYHBIX CPEACTB JISl MPOBEACHHS TEKYILIero KOHTPOJSA W NMPOMEKYTOYHOM
arTecTalMu 00y4aroIMXCH MO JMCUMILIHHE (MOTYJIIO0)

B coorBerctBum ¢ TpeboBaHmsMu DPI'OC BO s arrectanmuu  oOydyaroImuxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKCHUN IJIAHUPYEMBIM pe3ylibTaraM OOy4YeHHs II0
JUCIUTIINHE (MOIYIIO) CO3MaHbl (DOHIBI OIIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJILHBIC 3aaHUS,
METOJIMYECKUE MaTepHallbl, ONPEACISAIONIUE MPOLEAYpPhl OIICHUBAHUS 3HAHW, YMEHUN M HABBIKOB,
a TaKkKe KPUTCPUU M IIOKa3aTeiad, HEOOXOAWMBIC NJIsi OLEHKH 3HAHWW, YMEHUH, HaBBIKOB W
XapaKkTEepHU3YIOIIKe 3Tarbl (POPMUPOBAHUS KOMIIETCHIIMHA B MPOIECCE OCBOEHHUs 00pa30BaTEIbHOM
nporpammel, rpeacTanieHsl B [Ipunoxennn 1.



7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALMOHHOE 00eceuyeHue TUCHUIJINHBI (MOIYJIs1)

7.1  Ocnoenaa numepamypa

1. Jymkuaa M. P. TEXHOJIOTUU PEKJIAMBI U CBSI3EM C OBIIIECTBEHHOCTBIO
B MAPKETHUHI'E. YueOnuk as By30B [DnekTpoHHBIH pecypc] : Mocksa : M3narenscTBo FOpaiit ,

2022 - 462 - Pexum gocrtyma:  https://urait.ru/book/tehnologii-reklamy-i-svyazey-s-
obschestvennostyu-v-marketinge-496326
2. KoHCTaHTBI TyABWLIA: CTWJIb, MAOIHMCUTH, PEMyTalysi, UMHDK U OpeHa (UPMBI :

YyebHOe mocobue [Dnexkrponuwid pecype] : JamkoB u K , 2020 - 270 - Pexum npocryna:
https://znanium.com/catalog/document?id=358568

3. Iapamonoga, T. H., Mepuannaiizusr. : yue6Hoe nocobue / T. H. ITapamonosa, 1. A.
PamazanoB. — Mocksa : KnoPyc, 2024. — 143 c. — ISBN 978-5-406-12145-0. — URL.:
https://book.ru/book/950666 (nata obpamenus: 14.11.2024). — TeKcCT : 3ME€KTPOHHBIH.

4. CemenoBa JI. M. UMUJDKMEVKUHI. VYueGHHK M NpPAaKTHKYM Uil By30B
[Onextponnbii pecype] , 2021 - 141 - Pexxum noctyma: https://urait.ru/book/imidzhmeyking-
475643

7.2 /lononnumensnan tumepamypa

1. Anekcuna C.b., BanoB I'.I. Mepuannmaitsunar : YueOHOe mocoOue [DIeKTpOHHBIN
pecypc] : HMsmarensckuii  Jom @®OPYM , 2020 - 152 - Pexum [pocryna:
https://znanium.com/catalog/document?id=356130

2. KomumsikoBa M.O. ConuanasHO€ MPOCTPAHCTBO UMHUKA : MoHoTpadust [ DIeKTpOHHBII
pecypc] : HULL UH®PA-M , 2022 - 153 - Pexxum noctyna: https://znanium.com/catalog/document?
1d=393250

3. Jlykunaa A. B. MapkeTuHT TOBapOB U yCIIyT : YueOHOe mocodue [DIEKTPOHHBIN pecypc|
: IBmarensctBo ®OPYM , 2021 - 239 - Pexxum goctyma: https://znanium.com/catalog/document?
1d=375747

4.  PwoxuxoB, C. H., [Ipoasmxkenue ToBapoB u ycnyr+ Ilpunoxenue : yue6nuk / C. H.
PeokukoB. — MockBa : KnoPyc, 2023. — 220 c. — ISBN 978-5-406-09975-9. — URL.:
https://book.ru/book/946333 (nata obpamenus: 14.11.2024). — TeKcT : 3MEeKTPOHHBIH.

5.  Pookukos, C. H., Ynpasnenue accopTuMeHTOM ToBapoB : yueOHuk / C. H. Pppkukos,
0. M. HdemunoBa. — Mocksa : KnoPyc, 2024. — 322 ¢. — ISBN 978-5-406-12946-3. — URL.:
https://book.ru/book/953132 (nata obpamenus: 14.11.2024). — TeKcCT : 37E€KTPOHHBIM.

6. [apxoB, ®. U. UnTerpupoBaHHble KOMMYHHKAIUU: pEKIaMa, MAOIUK PHIICHINIH3,
Openaunr : yueonoe nmocooue / ®. . lllapkos. - 3-e u3z., crep. - Mocksa : U3gaTenbcko-Toprobast
kopnopanus «/lamkos n K°», 2022. - 322 c. - ISBN 978-5-394-04536-3. - TeKcCT : 3JIEKTpPOHHBIH. -
URL: https://znanium.com/catalog/product/2082687 (mara obpamenus: 18.11.2024)

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KI0YaAA npogheccuonanvHvle 0azl OAHHLIX U UHQOPMAUUOHHO-CHPABOYHDbLE
cucmembslt (npu HeobX00UMOCmu):

1. OnektponHass Oubnuoreunas cucrema ZNANIUM.COM - Pexum pgocrtyma:
https://znanium.com/

2. DOmnexktpoHHO-OuONMMOTEuHas cuctema "BOOK.ru"

3. DOnextpoHHO-OmOMmMoTeyHas cuctema "ZNANIUM.COM"

4. DneKTpoHHO-0MOIMOoTeyHast cucrema u3aarenbctBa "FOpait" - Pexum nocryma:
https://urait.ru/

5. DnexrpoHHO-6M6IHOTEuHAs cucTeMa FOPAMT - Pexxum nocryma: https://urait.ru/

6. Open Academic Journals Index (OAIJI). [Ipodeccuonanbras 6a3a maHHBIX - Pexxum
noctyma: http://oaji.net/

7. [Ipesunentckast Oubnmoreka uMm. b.H.Enpnmua (0a3a [JaHHBIX pa3iIHMYHBIX



npodeccroHambHBIX o0nacTeil) - Pexxum nocrtyma: https://www.prlib.ru/
8. Nudopmannonno-cnpasoynast cucreMa "Koncynerant Ilmroc" - Pexxum nocryna:
http://www.consultant.ru/

8 MarepuajbHO-TEXHHYECKOe oO0ecneyeHHe ANUCUMIUIMHBI (MOAYJsl)) H IepevYeHb
HH(GOPMALIMOHHBIX TEXHOJIOTHii, HCIOJIb3yeMbIX NPH OCYLIeCTBJIEHHH 00pPa30BaTeJbHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYAasl epeYeHb NPOrpaMMHOro odecredyeHust

OcHOBHOE 000pPYIOBAHUE:

- Buneoxamepa Sony PXW-X200
- [locka aynutopHas J{A-8MI]
MyneruMmenuiiHeiii - KOMIDIeKT Ne2 B coctaBe:mpoektop Casio  XJ-M146,5kpan
180*180,kpemnieHne noToJI04YHOE
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BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EJIPA TU3AVHA U TEXHOJIOI UM

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

UMUK TOBAPA U YCJIYITH

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

29.03.05 KoncTpyupoBaH#e U3eNuil JeTkoi nmpoMeinuieHHOCTH. Lludposas moma

['on Habopa na OIIOII
2021

dopma 00yueHHst
OYHast

Bnanusoctok 2024



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

29.03.05 «Konctpyup | IIKB-2 : CnocoGen pa3pabaTsiBaTh [IKB-2.3k : YuuTsiBaeT HHAUBUAYAIbHBIE TIPEAT

OBaHME U3/ICNUH JIETKO | KOHCTPYKIIMH OJICK/BI C Y4€TOM OC | OYTCHHsI IPYII NOTPEOUTENS M OCOOCHHOCTH JINY

1 IPOMBIIUICHHOCTH» | OOCHHOCTEH TENOCIOXXEHUS M MHAM | HOCTH, BIIHSIOIIME HA BEIOOP CTHIIEBBIX PELICHNUIT
(b-KN) BUIYaJIbHBIX NIPENIIOYTEHUM Pyl B OCKIE

TTOTPEOUTEIS

Komnerenus cunrtaercst cOpMUpOBAaHHONW Ha JTaHHOM ATale B CIy4yae, €CIH MOJIyYEHHbIE
pe3ynsraThl OOyueHHMs] 10 JUCLMIUIMHE OLEHEHbl IOJIOKUTENbHO (AMama3oH KpHUTEpHUEB
OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TECHO», «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTIUIHOY). B
cllydae OTCYTCTBHSI IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHI[MS Ha JaHHOM »JTale CYHUTaeTcs
Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe/M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerennusi [IKB-2 «Crioco6en pazpabaThiBaTh KOHCTPYKITUH OJICHKBI C yIETOM
0COOCHHOCTEH TEeTOCTIOKEHUSI M MHIUBUYaTbHBIX TPEAIOYTEHHUI TPy MOTPEOUTENSD)

Ta6muia 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHHUS KOMITETEHIIUN

Pe3ynbraTsl 00y4eHus 10 JUCLUIUINHE

T
Kox i popmymuposka upgukar | K " Kpurepuu onieHuBaHus pe3yyibT
Opa IOCTWXEHUs KoMneTeHuun | O | aToOB 00y4YCHUS
pe Pesynbrat
pe
3_
3_
Ta
Ta
[IKB-2.3k : YuutsiBaer uHauBu | P 31 | OCHOBHBIX HANpaBJICHUH MapKe
JyaJbHBIe peAnodYTeHns rpyma | J] aH | THHTOBBIX HCCIJICIOBAHUH PBIHK
notpedutens u ocobennocTH i | 1 ne | a, morpeburenei, KOHKYPEHTOB
YHOCTH, BIIUSIOIINE HA BEIOOP C v
THIICBBIX PELICHHI B OJICKIE P v OcCy11EeCTBIATh UCCIIE0OBAHUE P
pi en | P rmorpeduTenel, KOHKYpeH
1 TOB
ne
P H Bunanenue merononoruei Mapk
1 aB | EeTHHIOBBIX UCCIIEIOBaHUN CEPB
| bl HCHOTO pBIHKA, HOTpeOUTeNeH,
K KOHKYPEHTOB
P 31 | OCcoOEHHOCTH MPOABMKEHUS U
I aH | mpojax yciyr, B TOM 4HCJE OH
2 ue | maiH
P VY | PeammsoBsiBath mporecc mpos
il M KEHUA U IIPOJIaXK YCIYT, B TOM
> €H | uucie OHJIAalH
ue
H .
P a8 Bnanenue metononorueil npox,
I BIDKEHUS M TIPOIAXK YCIYT, B TO
Bl o
2 « M YHCIIe OHIalH




Tabnuua 3amonHAeTcss B COOTBETCTBUU ¢ pasznenoMm 1 PabGoueil mporpamMmbl TUCHMILUIMHBI

(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Ta6muua 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCHUILIAHE (MOIYIIIO)

KonTponupyemsle IIaHupyeMBbIe pesy
JBTATHl 00yJIEeHUS

Kontponupyemslie TeMbl
JUCLIUATUINHBL

HanMeHOBaHHE OLICHOYHOTO CPEACTBA U TP
encrasienne ero B @OC

Tekymuii KOHTPOJIb

ITpomexxyToyHas at

OuHas popma oOydIeHHUS

P/l

3nanue : OCHOBHBIX Halp
aBJICHUI MapKETHHTOBBIX
HCCIIeI0BaHUM pBIHKA, MO
TpeOuTese, KOHKYpEHTOB

1.1. Beeaenue B mpenmer
AHanu3 oJX0A0B K o1pe
JIETICHUIO MOHATHSA, HhopM
HUPOBAHUS UMHJIKA TOBAP
0B, ycyr. O0mias xapakt
€PUCTHKA UMUIK-TEXHOI
OTruil.

1.2. Ilpuembl MapKeTUHIa
IIPU IPOEKTUPOBAHUH TOB
apa/ycIilyru, aHaJIUu3 LeJIeB
ol ayiuTopun

TecTalus
Amnkera / onpocHuk | Ompoc
Joxnaz, coobmenu | Onpoc
e
Konrpomsaas pabor

p p Omnpoc
a
Amnkera / onpocHuk | Ompoc

OKJIaJl, COOOLICHN

A 7 e Omnpoc
e
Konrponbnas pabot

p p Ompoc

a

P/l

Ymenue : OcymecTBisTh
HCCIIeIOBaHNE PHIHKA, TTOT
peduTenei, KOHKypEeHTOB

1.3. OcoGeHHOCTH IPOTH
O3MPOBAHNUS XapaKTEPUCT
UK TOBapa/yciyTH, u3yde
HHE 3aIpoca, TOTpeOHOCT
el 11es1eBoil ayAUTOpUH, C
THWJIS )KU3HU TIOTpeOUTeIs

AHKeTa / OIPOCHHUK

Konrponbnas pabot
a

Joxmam, cooOmeHu
e

KoHnTpomnbHas pabot
a

P/l

HaBrik : Bnagenue meton
0JIOTHEH MapKETUHIOBBIX
UCCIIEI0BAaHUI CEPBUCHOT
0 pBIHKA, TOTPEeOUTENCH,
KOHKYpPEHTOB

1.2. Ilpuembl MapKeTUHIa
IIPU IPOCKTHPOBAHUH TOB
apa/ycIilyTH, aHaJIu3 LeJIeB
oif ayauropuun

Joxman, cooOmeHu
e

Kontponsnas pabor
a

1.3. OcoGeHHOCTH IPOTH
O3MPOBAHNUS XapaKTEePUCT
UK TOBapa/yciyTH, u3yde
HHE 3aIpoca, TOTpeOHOCT
el 11es1eBoil ayAUTOpUH, C
THJIS )KU3HU TIOTpeOUTeIs

Joxman, cooOmeHu
e

Kontponsnas pabor
a

P2

3nanme : OCOOEHHOCTH T
POABMKEHHS U IIPOJIAXK YC
JIyT, B TOM YHUCJIE OHJIAlH

Joxkmam, cooOmmeHu

1.4. CumBonMYeckas npu R Ompoc

poJia IMHUIKa ToBapa/yci

yru PazHoypoBHEBbIE 3a Oupoc
JTa9¥ U 3aJaHUsL P
Joxma, cooOmeHu

1.5. TexHonorus mporece | o Onmpoc

a MO3HUIMOHUPOBAHUS TOB

apa/yciayru PazHoypoBHEBBIE 3a Onpoc
Jla4yM ¥ 3aJ1aHus
JHoxmnan, cooOiieHu Ompoc
e

1.6. OcoGeHHOCTH IPOAB Pa3HOypOBHEBEIE 3a Onpoc

WDKCHHUS TOBapa/yCiIyru

a4y U 3aJaHus




Pa2 Ymenue : PeanusoBbiBath Joxazn, coobuieHn

HPOLECC POABUKEHHUS 1 1.7. PazpaboTka Meponpa | o IMpoexr
TIPOJAX YCIIyT, B TOM uuc | ATHH 110 IPOJABHKEHHUIO T
Jie OHJIaiH oBapa/yciyru Pa3HoypoBHeBbIe 32 Tpoexr

a4y ¥ 3aJaHus

JHoxmnan, cooOiieHu

IIpoext
1.9. Ipesenramus umumx | ©
-KapTEI TOBapa/yCIyru Pa3HOypoBHEBHIE 32
IIpoext
JIAYM 1 3a1aHuUs]
P/12 Hageix : Binagenue meron Joxknan, coobmeny | KonrponsHas pabot
0JIOTHEH IIPOJIBUKEHUS U e a
MPOZ@X yCIyT, B TOM YHC
JIe OHJAlH 1.8. prems! popmuposa | AL0KIaJ, coobeHn Onpoc

Hus pekiiambl B npouecce | ©

TIPOABHIKEHHUSI TOBAPOB/YyC
nyr IMpoekr

KoHnTpomnbHas pabot
a

IIpoext Omnpoc

Joxman, coodbmenn | KonrtpomsHas pabor
e a

KJI HU
Joxman, coodre Onpoc

1.9. Ilpesenramus umumx | ©
-KapThl TOBapa/yCIIyTH

Kontponsras pabot

[Ipoext a

[Ipoext Omnpoc

4 Onucanmne mMpoueaypbl OlleHUBAHUS

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHLMH Ha JaHHOM JTale OICHUBACTCS 110
pe3ynLTaTaM TCKYH_[I/IX u HpOMe)KYTO'-IHI)IX aTTCCTaHI/II\/II HpI/I IIOMOIIIN KOJ'II/I‘ICCTBGHHOI\/’I OILICHKU,
BBIPOKCHHOW B Oayuax. MakcuMmajbHas cymMMa OayuloB MO JAMCHHILIMHE (MOIyda0) paBHa 100
oayuam.

. O1ieHOYHOE CPEICTBO
Bun yuebHoli nestensHOC
™ Hun-oe 1B-0 ITucemennoe| UTorosas k
Nmupx-kapra [Ipesentaunu IIpoekt Hroro
€ 3aJjaHue 3a7aHue OHTpOJNBHAS

Jlexnun 5 5
[IpakTuueckue 3aHATUA 20 10 20 5 75
IIpomexyTO4HAs U UTOTO

POMEKY 20 20
Basg KOHTPOJIbHasA
HUtoro 100

Cymma 6anoB, HAOpaHHBIX CTYACHTOM IO BCEM BHJaM YUEOHOW JESITEIHHOCTH B pamMKax
JCIATUTMHBL, TICPEBOIUTCS B OIIEHKY B COOTBETCTBUU C TAOJUIICH.

CymMma 0anioB
O11eHKa 110 TPOMEKY

. XapaKkTepUCTUKA KaueCTBa C(hOPMUPOBAHHOCTH KOMIIETEHIIUH
0 MCUMIUIMHE |  TouHOM aTTeCTALNH PaKTEP copmup

CTyIeHT 1eMOHCTPUPYET CHOPMHPOBAHHOCTh JHUCLUILUTHHAPHBIX KOMIIETEHIUH, 00
Hapy>KMBaeT BCECTOPOHHEE, CUCTEMAaTHYECKoe U NTy0oKoe 3HaHHE y4eOHOro Marep
o1 91 10 100 «3a4TEeHO» / Hala, yCBOMII OSHOBHyIO Jn/mvepaTypy U 3HAKOM C JOIOJIHUTEIBHON JINTEPaTypoi, pe
«OTJIMYHOY» KOMEHJOBaHHO IIPOTPaMMOH, yMeeT CBOOOAHO BBINOIHATH IPAKTHUECKUE 3a1aHN,
MpeyCMOTPEHHbIE MPOrpaMMOii, CBOOOIHO ONEPHPYET MPUOOPETEHHBIMU 3HAHUSIM
U, YMEHUSIMHU, IPUMEHSIET UX B CUTYaLUsIX IOBBIIEHHOH CI0XKHOCTH.




CTyaeHT IeMOHCTPHPYET c(HOPMUPOBAHHOCT JUCIMIUIMHAPHBIX KOMIIETEHIUH: 0C

«3a4TeHO» /
76 10 90 HOBHBIE 3HAHUSA, YMEHHS OCBOEHBI, HO JIOMYCKAIOTCS HE3HAUUTENbHbIE OMMUOKH, HET
or 7o a0 «X0Opomo» OYHOCTH, 38 i
, 3aTPyIHEHUs IPY aHAJIMTHUECKUX ONEpalusiX, IEPEeHOCEe 3HaHUM U YMEHH
Il Ha HOBBIE, HECTAH/IAPTHbBIC CUTYaLlUU.
CryzneHT 1eMOHCTpupyeT chOPMUPOBAHHOCTD AUCUUIIMHAPHBIX KOMIIETEHIHUIT: B X
«3a4TeHo» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITUH JOIYCKAIOTCS 3HAUUTENbHBIE OIIMOKH, POSIBIISIETC
ot 61 1o 75 «YJIOBJETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCHUIUITMHAPH
o» BIM KOMIIETEHIUSAM, CTYAE€HT HCIBITBIBAET 3HAYUTEIbHBIE 3aTPYJAHEHHS IIPU OIIEPUP

OBAaHUU 3HAHUAMH U YMEHUAMU IIPU UX NTIEPEHOCE HA HOBLIE CUTYALlUH.

«HE 3a4TCHOY /
vy CTyA€HTA HEC C(i)OpMI/IpOBaHBI JUCHUITTIMHAPHBIC KOMIIECTCHIIUH, IIPOSABIIACTCA HEAO0

ot 41 1o 60 o .
«HCYMOBJICTBOPUTCIL | oraroypocTh 3HAHMI, yYMEHUH, HABBIKOB.

HO»

«HE 3a4TEHOY /
JlMcHMIUIMHAPHBIE KOMIETEHIMU He C(OPMHUPOBaHbL I[IpOSIBISETCSA IOJHOE WM

ot 0 no 40 o o
«HCYNOBJICTBOPHTEIH MPAKTUYCCKH MTOJTHOE OTCYTCTBHE 3HAHUI, YMCHHI, HABBIKOB.

HO»

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 Tembl rpynnoBbIX U/WJIM MHAUBUAYAJIbHBIX IPOEKTOB

TBopueckoe 3a1aHue

B pamkax ocBoenusi tem: «I[Ipuembl MapkeTHHra MpH MPOCKTHPOBAHUHM TOBapa/yCiyrH,
aHau3 1EJIEBOM ayJUTOPUNY;

«OCcOOCHHOCTH TMPOTHO3UPOBAHUS XapaKTEPUCTHK TOBapa/yciayrd, H3y4deHHe 3ampoca,
NoTpeOHOCTEH LIeNeBOM ayIMTOPHH, CTUJIIS )KU3HU MOTPEOUTEISN;

«CuMBoOnMYECKass TPUPOJA WMHIKA» CTYACHTBI TOTOBST DCKHU3Bl CHUMBOJIMYECKOTO
odopMIIeHHs BU3YaJbHBIX aCIIEKTOB TOBapa M YCIYTH B opme mpe3mHTauMu. B nanbHelimem Ha
MPaKTUYECKUX 3aHATUSX Pe3ylbTaThl JaHHBIX AHAIMU30B  OOCYXKIAIOTCA, OCYIIECTBISETCS
KPUTHYECKOE 00CYKJEHHE CTYyA€HTaMU TPYTIIIBI U JUCKYCCHS 110 TEME.

Kpamxue memoouueckue ykazanus

AHanM3upysi OCHOBHBIC HAINPABICHUS MApKETHHTOBBIX HCCIIEIOBAHUN PBIHKA TOBApOB U
yCIIyT; TpUEeMbl TPUMEHEHHUs KIACCHYEeCKOW TexHomorun Mapketunra 4P, Heobxogumo
MOJIb30BAaThCA JIMTEPATypOM M3 CIHCKA, TMPEJACTAaBICHHOTO B IMporpamMme, aHalu3UpOBATH
KOHKYPEHTOB U OT3BIBBI MIOTPEOUTENEH O BaIlleM TOBAape/yCIyre U TOBape/yCciayre KOHKYPEHTOB

AHaIM3UPYIOTCS pa3IUYHbIE TTOIXOIbI K OMPEIEICHUI0 TOTPEOHOCTEH 1IeNIeBOi ayqUTOPHH;
pa3MYHBIC MOIXO/IbI MPOTHO3UPOBAHUS CTIPOCA HAa TOBAp, YCIYTY.

LlIxana oyenku

5 GainoB BBICTABISETCS CTYACHTY, €CIIM OH IEMOHCTPUPYET MOJHOCTHI0 chopMHUpOBaHHOE
YyMEHHE B OCYIIECTBICHHH TIIyOOKOro aHaiau3a, paboTa BBHINIOJIHEHA B BHUJAC MPE3CHTAIIMH.
[Ipe3eHTanusi BBIMIOJIHEHA KA4eCTBEHHO C COONMIOeHHEM Bcex TpeboBaHuil. CTyIeHT 4YeTKO
JIOJIOKUJI HA 3aHSITHH COJEpP)KAHUE MPOJCIaHHOW paOOTHI, UCTIONB3YSl HAYYHYIO TEPMUHOJIOTUU U
3HaHWE OCHOBHBIX JTe(DUHUITHIA;

3 OGanna BBICTAaBIAETCS €CIM CTYAEHT JEMOHCTPHPYET HE TMOJIHOCTHIO C(OPMUPOBAHHBIC
3HAHMUSL.

[IpeseHTanysi BBIOJIHEHA MEHEE KaueCTBEHHO C HEMOJIHBIM COONIOACHHEM BCEX
TpeboBanuii. CTyOeHT HEAOCTATOYHO YETKO JOJOXKHII Ha 3aHATUU COACpXKaHHE MPOICIaHHON
paboThI, HWCIONB3YysS HE BCHO HEOOXOJMMYIO HAy4YHYIO TEPMHUHOJOTHU W 3HAHWE OCHOBHBIX
JneOUHUITH;

2 Gana BBICTABISETCS, €CITU padoTa BBHITIOJHEHA MOBEPXHOCTHO, HE YUTEHBI TPeOOBaHUS K
BBITIOJIHCHUIO TPE3CHTAIMi, CTYAEHT HE yMEET 4YEeTK0O U apryMEHTHPOBAHHO JIOHECTH
nH(pOpMaIIMIO, HE 3HAET BCE OCHOBHBIE Ie(PUHUIINY;

0 GaytoB — paboTa HE BHIMOTHEHA

5.2 Ilepeyennb TeM AOKJIAAO0B, COOOIEHUIT

IIpe3entamus Ne 1



B paMkax ocBOEHHs TEMBI CTYAEHTBHI CAMOCTOSITEILHO aHAIU3UPYIOT MOAXOAbI K CO3/IaHHIO
UMHDKA ToBapa kiacca «JIroke» n «MaccMapkeT, IpoBOIAT aHAIN3 UMHUDKA Ha TIpUMEpe ToBapa
JAHHBIX KJaccoB. B nanpHeillieM Ha NpPakTUUECKUX 3aHATHUAX PEe3y/bTaThl JaHHBIX aHAJIM30B
00CYXKIat0TCs, OCYIIECTBIISICTCSI KPUTHUIECKOE OOCYXKICHHE CTYIEHTAMHU TPYMIbI U JAUCKYCCHS TI0
TEMe.

Ipe3enTanusinsg Ne 2

B paMkax oOCBOEHHSI TEMBI CTYICHTHl CaMOCTOSITEJIbHO aHAIM3HPYIOT TIOAXOABI K
ONpPENIEICHNIO0  TOHATHM:  «IPOTHO3MPOBAHUE», «IPOABIMKEHHE». OCYyIIECTBIAIOT aHAIU3
MIOCTPOCHMS Tpollecca MPOTHO3MPOBAHUS W TPOJBMKEHHUS OpraHU3alliH, TOBapa, yciayru. B
JMaTbHEHIIEM Ha TPAKTUYECKHX 3aHATHAX pPE3YJAbTaThl JaHHBIX aHAJIM30B  O00CYKHaroTcs,
OCYILECTBIISIETCS] KPUTHUECKOE 00CYKAECHUE CTYIEHTaMHU TPYIIIBI U TUCKYCCHUs TIO TEME.

Kpamxue memoouueckue ykazauus

[Tpe3eHTanys BBINOJHEHAa KAYE€CTBEHHO, C MCIIOJIb30BAaHMEM JHarpaMM, TaONlHI, a TaKxke
BU3YaJIbHBIX acrekToB. MH(popmanus npeacTaBieHa McYepIbIBatOIasl, IPUBEICH CPaBHUTEIbHBIH
aHaJN3, IPEJICTaBICHBI PE3yJIbTAThl HCCIIETOBAHUH.

LIxana oyenku

10 GamioB BBICTABISIETCS CTYNEHTY — €CIM OCYIIECTBIEH DIIyOOKMil aHanmu3, pabora
BBITIOJIHEHA B BHJE Tpe3eHTanuu. lIpe3eHTanus BBHIMOJHEHA Ka4eCTBEHHO C COOJIIONEHHEM BCeEX
TpeboBaHui. CTyIEHT YETKO J0JIOKWII Ha 3aHATHH COJEp KaHUE MPOAETaHHON paboThl, UCIOIbB3YS
HAYYHYIO TEPMHHOJIOTHIO ¥ 3HAHWE OCHOBHBIX Je(DUHUIIHIA;

5 6ajI0B BBICTABIAETCS €CJIU CTYAEHT JAEMOHCTPUPYET HE MOJHOCTHIO C(HOPMHUPOBAHHBIE
3HAHUS,

[Ipe3eHTanms BBHINONHEHA MEHEE Ka4eCTBEHHO C HEIMOJNHBIM COOJIIONEHHEM BCEX
TpeboBaHuil. CTyIEeHT HEIOCTaTOYHO YETKO JOJIOKWI Ha 3aHATHU COJAEP)KaHHE MPOJIeIaHHON
paloThl, HCHOJB3ys HE BCIO HEOOXOJUMYIO HAyYHYIO TEPMHUHOJOTHM M 3HAHHWE OCHOBHBIX
neOUHATIHI;

3 6asuta BeICTaBIISETCS

ecii pa0boTa BBINIOJHEHA IMOBEPXHOCTHO, HE YYTEHBl TpeOOBaHMS K BBIMOJIHEHUIO
NPE3EeHTAlUH, CTYJEHT HE YMEEeT YeTKO M apryMEHTHPOBAHHO JOHECTH MH(OpMaIUio, HE 3HAeT
OCHOBHBIE JIe(DUHUIINH;

0 6amnoB — paboTa He BHITOJHEHA

5.3 llpumepsl 3a1aHUH JJIS1 BBINOJTHEHNS] KOHTPOJILHBIX padoT

KonTpoasnasi padora

CT}’ILGHTI)I CaMOCTOATCIIBHO AHAJIM3UPYIOT MOAXOAbl K OHNPCACICHHUIO HWMHKCBBIX
XapaKTepUCTUK TOBapa, yciayrun. OnpeaensioTcss CUMBOJIMYECKUE XapaKTEPUCTHKH, IpPUEMBI
MapKeTWHIa, UCIHOJb3yeMble Ha JTale aHajgu3a Copoca, pa3pabaTbIBaeTcs  aHKeTa.
Pa3pabartbiBatoTcs MpreMbl TO3UIIMOHUPOBAHUS U IPOABMKEHUS. DOPMUPYIOTCS TPUEMBI PEKJIaMBbI
BBIOPaHHOT'O TOBApA.

IlepedyeHs BOIPOCOB [JIs MOATOTOBKH K 3a4ETy

—

Packpoiite noHsATHE «MMHUIK TOBapa U yCiryrw». [IpuBenuTe npumep NOCTpOCHU NUMHUIKA

TOBapa, yCIyry WIN OpraHU3alyH.

2. PackpoiiTe noHsATHE «CEMUOTHKa». B ueM 3axirodaercs ee poJib B UMUIKEIOTHH?
[Tepeuncanre ceMHOTUYECKHE 3HAKU, TIPUMEHSIEMbIE B UMHJDKEIIOTHH U TIpaBUiia paboThI CO
3HaKaMH.

3. Kak ¢popmupyetcs cemuorrueckasi Mmojaesb kommyHukaiuu 1o 0. Jlormany, P. flkoGcony,
C.C ABepunuesy, P. bapry?

4. Kakyto ponb urpaet et B popmupoBannn umumxka. Pazdepure Ha mpumepe GpopMupoBaHus
MMUJKa TOBApa WINA OpraHU3aluy ! Ip.

5. Ilepeuncnnre OCHOBHBIE PUEMBI, UCIIOIb3YEMBIE B IPOLIECCE aHAIN3a CIIpOCca Ha TOBAp WIH
YCIIyTYy.

6. HazoBute 00BEKTHI LI€TEBON ayAUTOPUH NPH TOCTPOSHUH UMUJIXKa TOBapa, yciyru. Kakyro



paboTy ocylIecTBIsIeT OpraHu3aiys B 3ToM HanpasieHun? [Ipusenure npumep.
7. Kak npoBOIUTCS aHAIN3 ayAIUTOPUH B IIPOLIECCE UMHIKAPOBAHUSI.
8. Ilepeuncanre MeTOMIbI aHAIN3a LIEJIEBOM ay JUTOPUU B IIPOLIECCE IOCTPOCHUS UMUKA
ToBapa. Uto Takoe MeTo «(HOKyC rpymnmm»?
9. HasoBurte OCHOBHBIEC IPUEMBI MAPKETHHIA B IIPOLECCE MIOCTPOCHUS UIMHJKA TOBAPa, yCIyTU
10. Ha3zoBure npueMbl NPOTHO3UPOBAHNS UMUPKEBBIX XapaKTEPUCTUK TOBApa, YCIyTH.
11. Packpoiite noHsTHe «no3uoHnpoBanuey». Kak BeicTpauBaeTcs 3TOT mpouecc?
12. Kakume acnekTsl HEOOXOIUMO OCBETUTh NpU (OPMHUPOBAHUUM HUMHIK - KapThl
TOBapa/yCIIyTH.
13. OxapakTepu3yiTe OCHOBHBIE METO/Ibl aHAJIN3a ACCOPTUMEHTA TOBapa/yCiyr.
14. HazoBute cocraBisiomue UMUIpKka GupMbl. PackpoiiTe MoHATHE UMMK OpraHU3aluu
Ha MPUMEpe CYIIECTBYIOUICH (PUPMBI B BallleM TOPOJIE.
15. OxapaktepusyiTe METOJIbl, TPUMEHSIEMbIE B MPOIECCE MOCTPOEHUS MMHUKA TOBapa,
YCIIyTH.

16.  Ha3soBuTe OCHOBHBIE COCTABIISIOIIME HMMMJKa TOBapa, yciuyru. Ilepeuncaure
MEPOIPUATHS 110 MPOABHKEHUIO UMUKA TOBApPA.
17. Packpoiite monHATHe «OpeHmuHr». Ha3oBHTe OCHOBHBIE JATambl mpolecca

MMO3UIIMOHUPOBAHUS OpeH Ia.

18. HazoBuTe OCHOBHBIE COCTaBISIIOIIME UMHIXKA OpeHna. [IpuBenure nmpumep ynayHoro
IIOCTPOEHHUS UMUKa OpeHa.

19. OxapakTepu3yiiTe 0COOCHHOCTH TEXHOJIOTHH MOCTPOCHHS PEKIIAMHOM MPOTPaMMBI.

20. IIpoananu3upyiitTe OCOOEHHOCTH TMPOTHO3UPOBAHUS HWMUKEBBIX XapaKTEPUCTHK
MOJHOTO MPOAYKTAa.

21. [TIlepeuncnuTe HUMHUDK-TEXHONOTHH (opMmupoBaHHus o0Opaza ToBapa / YCIKIU
(paccMOTpeTh Ha IpUMEpe TOBapa/yCIyry OPTaHU3aIMK BaIIETO TOPOIa).

Kpamkue memoouueckue ykazanus

AHKETHUpPOBaHHE MPOBOJUTCS CPEIH PECIOHACHTOB, KOIMYECTBEHHBIN COCTaB KOTOPHIX HE
MeHnee 50 yenoBexk.

[ToaroToBKa K KOHTPOJBHON paboTe MpeanoiaraeT U3y4eHue CrenuaaibHON JTUTEPATYPhI 10
OCHOBHBIM T€MaM Kypca

HlIxana oyenku

10 ©OamioB BBICTABISAETCS CTYIEHTY — €CIM CTYICHT JEMOHCTPHUPYET MOJHOCTHIO
c(hopMHUpPOBaHHOE yMEHHE B OCYIIECTBJICHHU TIITyOOKOTO aHanm3a, padoTa BBIOJIHEHA B BUJC
npe3eHTanuu. [Ipe3eHTalys BhIOJHEHAa Ka4eCTBEHHO C COOIIoeHneM Bcex TpeboBanuil. CTymeHT
YeTKO JIOJIOKUJ Ha 3aHITHM COJEp)KaHWE NpOAeNaHHOW paboThl, HCMHONB3Ys HAYYHYIO
TEPMHUHOJIOTHH U 3HAHUE OCHOBHBIX JC(UHUIIHIA,

5 0ayyIoB BBICTABISIETCS €CIM CTYACHT JEMOHCTPHUPYET HE MOJHOCThIO chopMHpOBaHHBIE
3HaHusA. [Ipe3eHTanusi BBINOTHEHAa MEHEe KaueCTBEHHO C HEMOJIHBIM COONIIOICHHEM BCEX
TpeOoBaHuil. CTyJeHT HEAOCTAaTOYHO YETKO JOJIOKHII Ha 3aHATUU COJAEpXKaHHE MPOIEIaHHOM
paboThl, HCHONB3Yys HE BCIO HEOOXOAUMYIO HAy4YHYIO TEPMHUHOJOTMU U 3HAHHWE OCHOBHBIX
neuHUIUN;

3 Gasuta BHICTABIIACTCS

ecnu paboTa BBIMOJIHEHA TOBEPXHOCTHO, HE YUYTEHBI TpPEOOBAaHUSA K BBINOJHEHUIO
MPE3CHTAINHA, CTYCHT HE YMEET YeTKO M apTyMEHTHPOBAHHO JOHECTH MHPOPMAITUIO, HE 3HAET BCE
OCHOBHBIC JIe(ODUHUIIHH;

0 6aym1oB — paboTa HE BBINOJIHEHA

5.4 Tembl rpynnoBbIX U/WJIM MHANBUAYAJIbHBIX IPOEKTOB

IIpoexkt Ne 1 mo popMHpPOBAHUI0 MAPKETUHIOBOM CTpaTeruu NMPOABHKEHHUS TOBapa,
YCJIYTH

CryneHTBl  pa3pabaThIBAlOT TPYMIIOBOH TPOEKT 10 (HOPMHUPOBAHHIO WMUJKEBBIX
XapaKTepUCTHUK JJIsl MPOABIXKEHUS KOHKPETHOTO TOBapa WM yciayrd. Ha mpakTHyecKuX 3aHsITHIX



00CY»X/1al0TCs TaHHBIE TIPOEKTHI.

IIpoext Ne 2 cTyneHThl CaMOCTOSTEIBHO pa3pabaThIBAIOT WHIAMBUAYAIbHBIA WM
IPYIIIOBOM MPOEKT IO MPOTHO3MPOBAHUIO TOBapa WM yciayrd. Ha mnpakTuueckux 3aHsITHAX
00CY»K/1at0TCs TaHHBIE TIPOEKTHI.

IIpoexkt Ne 3 cTymeHTBl pa3pabaThIBAIOT MPOEKT MO MO3UIMOHUPOBAHUIO TOBapa WU
YCIIyTH.

IIpoexT Ne 4 cTyneHTHI pa3pabaTbIBAlOT MPOEKT MO MPOJABUKEHHUIO TOBApa, YCIYIH, B TOM
yrcne (OpMHUPOBAHMS PEKIAMHOTO poirka. Ha mpakThyeckux 3aHATUSX OOCYXKIAOTCS AaHHBIE
IIPOEKTHI.

Kpamkue memoouueckue ykazanus

B pamkax pa3pa®oTKu TPOEKTOB CTYACHTHI (OPMUPYIOT TPOEKTHYIO KOMaHIY,
pacrpenenstoT 0053aHHOCTH 110 OCYIIECTBICHUIO MTPOCKTA.

Onenka B JajbHEHIIEM OCYIIECTBISETCS HA OCHOBE BBINOJHSAEMBIX B KOMaHe (YHKIIHIL:
TBOpYEcKas wuues, cOOp HMHPOpPMALMU MO NPOEKTYy, ydacTHe B OOCYKIEHHHU, pa3paboTka u
OCYLIECTBJIEHUE MPE3CHTALINY, 3aIHUTa IPOEKTa

LIxana oyenku

10 OGanyoB BBICTABIAETCS CTYAEGHTY — €CIH CTYIEHT JEMOHCTPUPYET TOJIHOCTBHIO
chopMUpOBaHHOE yMeHHE pabOThl B KOMaHJAE, MNPEUIOKHI HHTEPECHYIO TBOPYECKYIO HJICIO
MPOEKTa, OCYMIECTBIUT cOOp MH(POPMALIMU 1O MPOEKTY, Y4aCTBOBAI B 0OCYXACHUHU, pa3paboTKe U
OCYIIECTBJICHUU MPE3EHTALUU 1 3aILUTHI IPOEKTA

[Ipe3eHTanusi BHITIOJIHEHA Kau€CTBEHHO C COOJIONEHHEM Bcex TpeboBaHuil. CTymeHT
YEeTKO MIOJIOKHMJI Ha 3aHSATHUH COJEpKaHHE MPOJETaHHONW palOoThI, 3aIIUTUI MPOEKT, HUCIONIb3YS
Hay4YHYI0 TEPMUHOJIOTHIO U 3HaHNUE OCHOBHBIX J€(PUHUIINT;

Kpurepum oneHkn npoeKkToB

5 0amioB BBICTaBIAETCS CTYACHTY — €CIH CTYACHT JEMOHCTPUPYET HE MOJHOCTHIO
chopMUpOBaHHOE yMeHHE paboThl B KOMaHJAE, JOMOJHWI TBOPYECKYIO UK MPOEKTa,
OCYHIECTBIIST cOOp HHGOpPMAMU TO TMPOEKTY, Y4acTBOBal B OOCYKIEHUH, pa3paboTke u
OCYIIECTBJICHUU MPE3EHTALUU 1 3aIIUTHI IPOEKTA

[Ipe3eHTanys BBIITOJIHEHA HEAOCTATOYHO KaueCTBEHHO. CTyIEHT HEYETKO JOJIOKHUI Ha
3aHATUU COJIEpKaHWE TPOAENAaHHOW pabOThl, 3alIUTUI TPOEKT, HE WCIONIb3YysSd HAyYHYIO
TEPMHUHOJIOTHIO ¥ 3HAHUE OCHOBHBIX JIe(OUHUIINI;

3 Gaiia BBICTABISIETCS

ecnu paboTa BBIMOJHEHA TIOBEPXHOCTHO, HE YUYTEHBl TPEOOBAaHUS K BBINOJHECHUIO
MIPE3CHTALNN, CTYACHT HE YMEET YETKO M apryMEHTHPOBAHHO JOHECTH MH(POpPMAIUIO, HE 3HAET BCE
OCHOBHBIE JIe()MHUIIUH, HE JOCTATOYHO YETKO 0OOCHOBAJ CYyTh TBOPUYECKOM UJIEU U BCETO MPOEKTA;

0 6aytoB — paboTa HE BHIMOTHEHA

5.5 Ilpumep aHKeTBI

CounosiornyecKuii MeTox MCCJIeJOBAHUS - AHKETHPOBAHHUE

Kpamxue memoouueckue ykazanus

JUIS OTpoca TPEACTaBUTENCH KOHKPETHOW TPYIIBI W3 IEJIEBON ayIUTOPUH, CTYACHTHI
MPOBOST IKCIPECC-OMPOC M HAa MPAKTHUYECKHX 3aHATHSIX OOydYaloTCs METOJaM CTaTUCTUYECKOM
00pabOTKH NOTYUYEHHBIX JAHHBIX.

LlIxana oyenxu

10 0OamoB BBICTABISETCS CTYIEHTY — €CIH OH yMeeT pa3pabaThiBaTh AaHKETBI IS
COITMOJIOTHYECKUX U MAPKETHHTOBBIX UCCIIEIOBAaHUH, COCTABIIATH BOMPOCHI ISl HHTEPBBIO;

5 6anyoB BBICTABISIETCS €CIHM CTYACHT JEMOHCTPHPYET HE MOJHOCThIO chopMHpOBaHHBIC
BIIQJICHUS B (DOPMYITUPOBAHUU BOMPOCOB JUISI UHTEPBBIO, €CIM HE  MOJHOCTHIO CPOPMHUPOBAHBI
YMEHHUS B pa3pabOTKe aHKET JIJIsl COIMOIOTUYECKUX U MAPKETUHTOBBIX UCCIICIOBAHMIA;

3 Oaia BBICTABIISCTCS

eciu paboTa BBIMOJIHCHA IOBEPXHOCTHO, HE YYTCHBI TpeOoBaHUS K (HOpMyITUpOBKe
BOITPOCOB JIJIs1 KHTEPBBIO U aHKETHPOBAHMUS.



0 GamoB — paboTa HE BHIMOTHEHA

5.6 IlepeyeHnb TeM TOKJIATO0B, COOOIIEHUIT

®opMHPOBaHNE HMH/IK-KAPTHI TOBApa/yCIIyTh

Kpamxue memoouueckue ykazanus

[Tpu GopMHUPOBAHUU UMHDK-KAPTHl, HEOOXOIUMO YYHUTHIBATH BCE MPOWICHHBIC ITAITbI
dbopmupoBaHus HMUKa ToBapa/yciyru. OHa JobKHa ObITh O(QOpMIIGHA C HCIOJIb30BAHUEM
BU3YaJIbHBIX ACTIEKTOB U MPEJCTABIICHA Ay TUTOPUH B OpPME MPE3CHTAIUH.

LlIxana oyenku

10 ©0amioB BBICTABISAETCS CTYIEHTY — €CIM CTYICHT JEMOHCTPHPYET MOJHOCTHIO
c(hopMHPOBaHHOE yYMEHHE B OCYIICCTBJICHHU IITyOOKOTO aHaim3a, padoTa BBIOJIHEHA B BHUJC
Npe3CHTAllMd U B BHUIE anbOoma. [Ipe3eHTarus BBITIOJHEHAa KAYEeCTBEHHO C COOJIONEHHEM BCEX
TpeboBanuil. CTyIEHT YETKO JOJOKWII Ha 3aHATHH COJIEpPKaHUE MPOJICTAHHON paOOThI, UCTIONB3YS
HAYYHYIO TEPMUHOJIOTHH ¥ 3HAHUE OCHOBHBIX JIe(hUHUITUH;

5 0ayuIOB BBICTABISIETCS €CJIM CTYIACHT JEMOHCTPHUPYET HE TOJHOCTBhIO C(HOPMHUPOBAHHBIC
3HaHus. [Ipe3eHTanusi BBITIOJHEHA MEHEE Ka4eCTBEHHO C HEMOJHBIM COONIOICHHEM BCEX
TpeOoBaHWi. B MMUmK-KapTe MpeACTaBIeHBI HE Bce paszzieibl paboTbl. CTyIEeHT HEeIOoCTaTOYHO
YEeTKO JOJIOXKHUII Ha 3aHATUU COJEp KaHHE MPOICTaHHON pabOThl, HUCIIONIB3Ys HE BCIO HEOOXOIUMYIO
HAYYHYIO TCPMUHOJIOTUU Y 3HAHUE OCHOBHBIX JIe(hUHUIIUH;

3 Gasuta BBICTaBIISICTCS

ecnu paboTa BBIMOJHEHA TIOBEPXHOCTHO, HE YUYTEHBI TpPEOOBAaHUS K BBINOJHECHUIO
MPE3CHTAINN, CTYJCHT HE YMEET YeTKO M apTyMEHTHPOBAHHO JOHECTH WH(POPMAITUIO, HE 3HACT BCE
OCHOBHbIE JIC(HUHHIINY;

0 GaymoB — paboTa HE BHIMOTHEHA
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