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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto ocBoeHust muctuIUIHbl «[{ndpoBbie KaHATBI COBITA TYPUCTCKHX YCIYT» SIBISETCS
(dopMupOBaHHE KOMIUICKCHBIX TEOPETUYECKUX 3HAHUH M MPAKTHYECKHX HABBIKOB, HEOOXOAWMBIX
U1t 3G GEKTUBHOTO Tporecca HU(POBOTO MPOABIKEHUS U peaTU3aliy TyPIPOIyKTa, OCHOBAHHOTO
Ha OLCHKE MNOTPEOUTEIHCKOTO PBIHKA, KOHKYPEHTHOW Cpellbl, KaueCTBEHHBIX XapaKTEPHCTHK, C
NPUMEHEHHEM KOMMYHHMKATUBHBIX M OHJIAHH-TEXHOJIOTHA.

3amaun OCBOCHUS AUCIUTUINHBL

- c¢(OopMHPOBATh CUCTEMHBIEC 3HAaHHUS 00 OCHOBaX TYPHCTCKOTO U TOCTUHHYHO-PECTOPAHHOTO
MapKeTuHra B udpoBoii cpene;

- chopMupoBaTh YMEHHs OIIEHKH MOTpPEOUTENeH, KOHKYPEHTHOH Cpeabl M TYypHUCTCKOTO
NPOJYKTa MOCPEICTBOM COBPEMEHHBIX OHJIAaHH-TEXHOJIOTHIA;

- c(hopMHUpOBaTh yYMEHHUS HCIIOJIB30BaTh 3JCKTPOHHBIE TEXHOJOTHH B3aMMOJCHCTBHS C
HOTPEOUTENSIMH B MHAYCTPHH TypU3Ma U TOCTHHUYHO-PECTOPAHHOTO OM3HECa;

- chopMupoBaTh HaBBIKM BIIQJCHUS COBPEMEHHBIMU TEXHOJOTHSIMU OHJIANH-IPOAaK
TYpPIPOIYKTA U orpeneseHus ux 3hekTuBHOCTH.

[TnanupyemMbIMu pe3ynbTaTaMyd OOy4YeHUs MO AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMS,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS IO JUCLHIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3ylbTaTaMHd OCBOEHHS 00pa30BaTeNbHOM MpOTrpamMMBbl,
npecTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerenmuu, popMupyeMbie B pe3yIbTaTe U3YYSHUS AUCIUILTUHBI (MOJTYJIs)

Kon un Pe3ynbTaThl 00yueHUs 10 JUCUUITIINHE
HazBanue Konn bopmyupoBKa
OIIOII BO, (bopMyIHpoBKa HHAMKATOpa Kon
COKpallCHHOC KOMIIETEHIINI AOCTIKCHUS pe3yib DopMyIHPOBKA Pe3yabTaTa
KOMITCTEHITHU
TaTa
43.03.02 ITIKB-2 : Criocoben | TTKB-2.2k : P14 YMmenne | BBIOMpATh U IPUMEHSTH
«Typuzm» pa3pabaTbIBaTh U Opranmsyer 3¢ PeKTUBHBIE TEXHOJIOTUI
(B-TY) IPUMEHSTH MIPOAAXKY IIPOAAXK; UCIOIb30BATh
TEXHOJIOTHH TYPHCTCKOTO KOMMYHHUKATHBHBIE U
00CITyKUBaHHS MPOIyKTa U HH(POPMANOHHBIC TEXHOIOTHU
TYPHCTOB C OTZAENBHBIX [IPU peau3aliy TYPUCTCKOTO
UCIIONIb30BAaHHEM TYPHCTCKUX IIPOJIYKTa,;
TEXHOJIOTUYECKUX yeiyr PI5 HaBbik | onieHMBaTh pHIHKH COBITA,
1 otpeduTesnei, KIMEHTOB,
nH(pOpMaHOHHO- KOHKYPEHTOB B TYpPHCTCKOM
KOMMYHHKaTHBHBIX WHJYCTPUH, TPUMEHSThH
TEXHOJIOTHH HWHCTPYMEHTBI YIIPABICHUS U

KOHTPOJIS KaueCTBA POLYKLIUU U
YCIIYT TYPUCTCKOH JESITENbHOCTU

INKB-2.3k : P1 YMeHHe | BBIABIATH HOTPEOHOCTU

Bener norpeduTens, padboTaTh B
MIEPETOBOPHI C "KOHTaKTHO# 30He"

MapTHEpPaMHu, P12 HaBeik | TexHHKOM Oece/sl ¢
COTJIACOBEIBACT OTPEOUTETIEM TYyPHCTCKOTO
YCIIOBHA IIPOJyKTa

B3aHUMOJICHCTBHS P3 3HaHME | TEXHONOTHWH M O0uIHe

o peain3annu 3aKOHOMEPHOCTH CHCTCMEI
TYPUCTCKHUX MIPOJIaXX B TYPUCTCKOW MHIYCTPHU
MIPOYKTOB

2 MecTo aucuumiunbl (MoayJsi) B ctpykrype OINIOII

I[I/ICLII/IHJ'II/IHa ((I_II/I(prBI)Ie KaHaJIbl COBITa TYPUCTCKUX YCIYI» OTHOCUTCS K 3JICKTUBHBIM
JAUCLHUITIIIMHaAM yqe6H0ro Ij1a”Ha.



3. O0beM AUCHUNIMHBI (MOIYJIA)

OO0beM JUCHUIIIMHBI (MOIY/Isl) B 3a4eTHBIX E€IWHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMHYeCKMX 4YacoB, BBIJEICHHBIX HAa KOHTAaKTHYIO paboTy ¢ oOydarommumucsa (1Mo BHUIAM
y4eOHBIX 3aHSATUI) U HA CAMOCTOSITEITFHYIO pa0oTy, IPUBE/ICH B TabIUIIE 2.

Ta6muma 2 — O0miast Tpy10eMKOCTh JUCITUTITUHBI

Tpyno- OO0BeM KOHTAKTHOH paboTHI (Jac)
CeMeCTp C€MKOCTh
Ha3Banmue dopma q (0D0) B dopma
OIlOoII 00yue- acte HJIH KypC AynuropHas Heayau- CPC arTec-
BO HUS i (3P0 TopHas Taluu
> (3.E) Bcero
0390)
JIeK. TIpakK. 11a0. [1A KCP
4303021 340 | p1B 4 3 13 4 8 0 1 0 95 5
Typusm

4 CTpyKTYypa M coJepkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 CTpykTypa fucuuniIuabl (MoayJs) xiasa 3@0

Tematuueckuil 1iaH, OTPaXaOIIUNA COEpKaHUE UCIUIUIHHBI (MIEpEYEHBb Pa3JIeJIOB U TEM),
CTPYKTYpUPOBAHHOE MO BUIAaM Yy4eOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBECH B Tabmuie 3.1

Tabmuma 3.1 — Paznmensl qucuuruimHbel (MOAYAS), BUIBI yU4eOHOW AEATEIBHOCTH M (HOPMBI
TEeKyIiero KoHTpoJs st 300

Konx pe- Koun-Bo yacoB, oTBeieHHOE HA
Ne HasBanue Temsl 3ynbTaTa
00y4eHHUs

®Popma
Jlex IIpakr J1a6 CPC TEKYIEro KOHTPOJIs

CyIHOCTb U COlepKAHUE
TYPHUCTCKOTO U TOCTHHHIHO-
pECTOPaHHOTO MAPKETHUHTA B P13, P/14,
udpoBoii cpeze. P14
CoBpeMeHHasT KOHIISTIIHS
MAapKETHHTA.
OmnmaitH-HCCleI0BaHUS PBIHKA
yCIyT.
KonkypeHToCocoOHOCTh 1 [Toaroroska
IIyTH €€ MOBBIIEHHSI. AHAIIN3 P/I3, P14, MYJIETUMEIUHHBIX
noTpeduTeneit yciayr P14, PO5 MIPE3EHTAIHIH,
HpeAnpUsATUd Typu3Ma u CHUTyallMOHHBIE 3a[1a4YH
TOCTUHUYHO-PECTOPAHHOTO
Om3Heca .
CyImHOCTh TOBapa B
Mapketunre. Llena kak
HUHCTPYMEHT LI (HPOBOTO P/13, P/14,
MmapkeruHra. ToBapoasuxenue, | P14, P15
COBIT U CEPBHUC B
MapKETHHIOBOH A€STENbHOCTH.
[udpoBbie KOMMyHHKALUH Ha
HpEeIIPHUATHIX TypU3Ma H
TOCTUHHYHO-PECTOPAHHOTO
cepBuca. MapKeTHHI0BOE
IJIAHUPOBAaHUEC HA
npennpustian. OpraHuzarms
MAapKEeTHHTOBOI AEATENEHOCTH
B TIPEINPUSITUH.

HToro no Taéanne 4 8 0 95

1 2 0 24 Juckyccuu / acce

CuryanoHHbIe
1 2 0 24 3aanusl, 3aaaaus D YK
Moodle

PIL, P12,
P13, PJ14, 1 2 0 23
P15

Kelc-3a1a4a, 3aJaHus
DVK Moodle

4.2 Copaeprxanue pa3ieioB M TeM JUCHUILIAHBI (Moay.as) niasa 3P0

Tema 1 Cywmocmv u codepicanue Mypucmckoz0 U 20CMUHUYHO-PECOPAHHO20
mapxkemunea 8 yughposoii cpede. CospemenHas KOHYenyus MapKemuHad.



Conepxxanne Ttembl: Ilpeamer M coaepkaHHMe MapKeTHHra Kak 0a30BOiM  (yHKUIUHU
MEHEI)KMEHTA, €r0 poJib B PhIHOYHON 3KOHOMUKE. OCHOBHbIE (DYHKIIMU M MPUHLIUIIBI MAapKETUHTA.
Llenu 1 3a1a4u MapKETUHIOBOM JiesITebHOCTH. OCOOEHHOCTH MapKeTHHTra MpEeANpUsATUil Typru3Ma
Y TOCTUHUYHO-PECTOpPaHHOro Ou3Heca. KoHuenuuy MapKeTHHra: KOHLENIUS COBEPIIEHCTBOBAHUS
IPOM3BOJICTBA, COBEPLICHCTBOBAaHMSA TOBapa, WHTCHCU(UKALUMK KOMMEPYECKHX  YCHIIMH,
YIOPAaBIEHUS MapKETHUHIOM, COLMAJIBbHO-3TUYHOIO MApPKETUHIA, CTPATErM4ecKOro MapKETHHIa,
JaTepalbHOrO MapKETUHTIa.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTElIbHbIC
texnonorun: Jlekmus: Tema 1 DVK, Ilpaktuka: ywyactue B Juckyccum / scce, ['pynmoBsie
TEXHOJIOTHH.

Buzsl camocTosTensHON MOATOTOBKU CTYAEHTOB 1o TeMe: 3afanus o teme 1 OYK Moodle,
TectupoBaHue sl CaMOIIPOBEPKH 1.

Tema 2 Ownnavin-uccredosanus puinka ycnye. Kowkypewmocnocobnocms u nymu ee
nosviutenus. Ananusz nompeoumeneti yciye npeOnpusmuil. mypusma u 20CMuHUYHO-PeCmopaHHo20
ousneca .

Copnepxanne Tembl: [loHSTHE  MAapKETHHTOBBIX  HWCCIICOBAHHM,  KIACCHU(pUKAIUS
MapKETHUHTOBBIX HCCJIEAOBAHUI B 3aBUCHMOCTU OT IIeJiel, METOJIOB, CYyOBEKTOB MapKETHHTOBOTO
aHanuza. [Iporecc mpoBeneHuss MApKETUHIOBBIX HCCIIENIOBAHUI: 1IeTH, 3a1a4u, (pOpMbI, METOMBI.
Bunsl MapKeTHHTOBOM MHGOPMAITUU MPU MMPOBEICHUU MAPKETUHTOBBIX MCCIICOBAHMIA: TICPBHYHAS
u BropuyHas wuHpopManus. Meroabl omnpeneiaeHuss oObeMa M KaueCTBEHHBIX IOKa3aTesel
BbIOOpKHU. Ormpenenenue Ttuma BeIOOpkH. OO0paboTka MapKETHHTOBON HH(OpPMAIMH: METObI
CHUCTeMATH3alllK,  TaOylHpOBaHWS,  TPYNIUPOBKU.  [lOHATHE  KOHKYPEHTOCIOCOOHOCTH.
KoHKYpeHTOCIOCOOHOCTh MPEANPUATHS U KOHKYPEHTOCIOCOOHOCTh TOBapa. METOJbl OLIEHKH
KOHKYPEHTOCIIOCOOHOCTH:KaueCTBEHHBIC U KOJIMUYECTBEHHBIC (3KOHOMUYecKue). [Tyt moBbImeHUs
KOHKYPEHTOCITOCOOHOCTH TIPEATNPUITHI Typru3Ma U TOCTMHHYHO-pecTopaHHoro omsHeca. [Iporecc
OPUHATUS peuieHus] 0 Mokymnke. MakTophl, BIUAIONIME HA MOBEACHHE KOHEYHOTO MOTPEOUTENS.
OreHka MOTPeOHOCTEH C MO3UIMKU MOTHBAIUH, MOTPEOUTEIHCKOTO TIOBEICHUS M PAIIHOHATBHOTO
noTpebnenus. Knaccudukarus morpeduteneld B Typusme. McciemoBaHue mporecca MPUHSATHE
pEIIeHHUs O MOKYIKE B TYPU3Me U TOCTHHHUYHO-PECTOPAHHOTO OM3HECA.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0Opa30BaTeIbHbIC
texnonoruu: Jlekuus: Tema 2 DVK, Ilpaktuka: [IpoekTHas TexHoyorusA, [ pynmnoBsie TEXHOIOTHH,
3amuTa MyJIbTUMEIUHHBIX IPE3CHTALUN, PEIICHIE CUTYAIIMOHHBIX 3aa4.

Buapl camocTosSITENTbHON TOATOTOBKU CTYAEHTOB 10 Teme: 3ananus o teme 2 DYK Moodle,
TectupoBaHue sl CAMOIIPOBEPKH 2.

Tema 3 Cywnocms moeapa 6 mapkemunee. Ilena Kax uHcmpymenm yughpoeozo
mapkemunea. Toeapoosudicenue, coObIm U cepsuc 8 MApKemuH2080U 0esamenbHOCU.

Copnepxanue Tembl: [IoHsATHE W YPOBHU TOBapa B TYpH3ME U MHIYCTPHU TOCTEIIPHUMCTBA!
¢u3nyeckue CBOWCTBAa TOBapa, YAOBJIETBOPEHHE MOTPEOHOCTH TOBAPOM WJIM YCIYToil, ToBap
(yciyra) B peajibHOM HCIOJHEHUH, TOBap ¢ mojkpersieHueM. OcoOEHHOCTH yCIyTH Kak ToBapa.
[ToHATHE >XM3HEHHOTO LHWKJIA TOBapa, ATaIlbl XKMU3HEHHOTO IMKJIA B TypU3Me M TOCTHHHYHO-
pecropaHHoM OusHece. lleHa Kkak »3leMeHT KoMIulekca MapkeTwHra. llpouecc pa3paboTku
cTpareruii meHooOpasoBanus. llenw meHOOOpa3oBaHMs: MaKCUMH3AIUs COBITAa, MaKCHMH3AIUSI
npuObUIM, BbDKMBaHME. BapuaHTBI IEHOBBIX CTpaTErWi Ha ATane >KU3HEHHOI'O IMKJIA IPOAYyKTa.
@akTopbl 3MACTUYHOCTH CIpPOCAa MPH MCIOIB30BAHMUM METO/AAa MOTPEOUTETHCKOM OIICHKH.
Vcnonp30BaHue €IMHUYHOTO TIOKA3aTeNlsi KOHKYPEHTOCTIOCOOHOCTH TI0 LIEHE NMPU HCIOJIb30BAHUU
METOAAa KOHKYpPEHTHOro aHanu3a. JluddepeHnmanus LeH Ha TYpPUCTCKUE U TOCTHMHUYHO-
pecTopaHHbIe MPOIYKTHI M yCIyrd. CyIHOCTh COBITOBOW NEATEIBLHOCTH MPEANPUATUI TypU3Ma U
WHIYCTPUH ToCTenpuuUMcTBa. DOpMHpOBaHUE COBITOBOW CTpAaTeTHH TPEANIPHATHS TypH3Ma H
TOCTMHUYHO-PECTOPAaHHOI0 cepBuca. KaHanmbl pacmpocTpaHeHHs TYPUCTCKUX TOBapoOB M YCIHYT,
ypoBHH KaHanoB.CrocoObl U METObI peanu3anun (cObiTa) Typrpoaykra. Cuctema pacmnpeneneHus
B UHJlyCTPUH FOCTENPHUUMCTBA.



@opMbl M METOJBl TPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHUHN: .HCKI_[I/II/I, MMPAKTUYCCKUC 3aHATUA.

Buner caMmocTosTe1bHON OATOTOBKY CTYAEHTOB MO TeMme: 3aganus no teme 3 YK Moodle,
TectupoBaHue AJs1 CAMOIIPOBEPKH 3.

Tema 4 Lugposvlie KomMMyHUKAYUU HA HPEONPUAMUAX MYPUIMA U 2COCMUHUYHO-
pecmopannoz2o cepsuca. Mapkemuneogoe naanuposanue Ha npeonpusmuu. Opzanuzayus
MAapKemuH20801U 0esimelbHOCU 8 NPEeONPUSMULL.

Copneprxanue TeMbl: [IoHATHE MapKETHHIOBBIX KOMMYHHKaUK B TypusMe. Knaccudukarus
MapKETHUHIOBBIX KOMMYHHKAIlMi B 3aBUCUMOCTH OT IEJM, CPEACTB INepenadu HH(popMaluu,
KU3HEHHOTO IMKJIa NpoAyKTa M T.J. Pexnama: Buabl, (QyHKUuH, TpeOOBaHMA K peKaMe.
Opranuzanys pekJaMHOM JAeATeIbHOCTH B KoMmaHuu. Ilpolecc pekiaaMHOro IJIaHUPOBaHUS.
Ouenka s¢¢exkTuBHOCTH peknaMbl. CTUMyIUpoBaHHE CObITA W JIMYHbIE MNpojaxu. Dopmsl,
METO/bI, OCOOCHHOCTH MPOSBICHUS Ha MPEANpPUATUSX TypuU3Ma M TOCTUHHYHO-PECTOPAHHOTO
cepBuca. Poinp MapKeTHMHrOBOIO IUIAHUPOBAHUS B COLMAIBHO-D)KOHOMHUYECKOM IUIAHWUPOBAHHUH
npeanpusaTHs. Buibl MapKeTHHIOBOIO IUIaHA: MEPCHEKTUBHOE (CTPATETMUECKOE) M TAKTUYECKOE
ruianupoBanue. Kiaccugukanyst MapKeTHHTOBBIX CTPATErHid.

@opMBl U METOJABI TPOBEIACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHosnoruu: Jlekuusa: Tema 4 OVK, [Ipaktuka: [IpoekTHas TEXHONOI M, PEILIEHUE KEHC-3a1ad.

Buasl caMoCTOSATENbHOM MOATOTOBKH CTYIEHTOB 10 Teme: 3ananus o teme 4 OYK Moodle,
TectupoBaHue 1151 CaMOIIPOBEPKH 4.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH M0 U3YYEHHUIO U PeaTu3alui JUCIUIIMHBI
(MoayJis)

5.1 MeTtoanueckue PEKOMEHIallUA OﬁyanOH.II/IMCﬂ mo M3YYCHUI0 NUCHUIUVIMHBI M 1O
o0ecrneYeHHuI0 CAMOCTOATEIbLHOM paﬁoTbI

KpaTkue MeToanyeckue yKa3aHusi 10 MOAT0TOBKe K CEMUHAPCKUM 3aHATUSAM:

VYenemHoe OCBOGHHE AMCLUUIUIMHBI MPEIOaraeT akTUBHYIO PabOTy CTYAEHTOB Ha BCEX
3aHATHAX ayTUTOPHOM (OPMBI: JIEKIIUH U MPAKTUKHU, BBITIOJIHEHUE aTTECTAIIMOHHBIX MEPOIPUATHH,
3G (HEKTUBHYIO CAMOCTOSTENBbHYIO PadoTy.

B nmpomecce wu3yueHMs JUCHMIUIMHBI CTYIEHTY HEOOXOAMMO OpHEHTHPOBAThCS Ha
CaMOCTOSITENIEHYIO IPOPAOOTKY JIEKIIMOHHOTO MaTepHualia, HOArOTOBKY K MPAaKTUYECKUM 3aHITHSM,
HalMCaHUE AaHAJUTUYECKOTO MCCIIEJOBAHUSA, BBINOJHEHHE MYJIBTUMEIUIHBIX Ipe3eHTaluil,
peleHne Keic-3a/1ady, CUTYallMOHHBIX 3aja4, CAMOCTOSITEJIbHOE M3Y4YEHHE HEKOTOPBIX pa3ielioB
Kypca.

Jlnis mpoBeieHus 3aHATUH JIEKIIMOHHOTO THUIIA UCTIONIb3YIOTCS y4eOHO-HaIsAHbIE T0COOus B
dopme: IIPE3CHTALlMOHHBIE  MaTepuabl, ayn1no/BUIe0-MaTepuanbl,  00ecreunBaroye
TEMAaTUYECKHE WUTIOCTPAIMU, COOTBETCTBYIOIIME TEMaM JICKIHWH, MPEICTABICHHBIM B ITYHKTE 5
Hactosmeit PI1I.

MeToanyeckue peKOMeH/IalUM 110 00ecneYeHUI0 CaMOCTOATeIbHOI padoThI

TpeboBaHus 10 TEKyIIEMY KOHTPOJIIO:

[IpakTuyeckue 3aHATHS TMPOBOAATCS IO OTACIBHBIM TeMaM AUCHUIUIMHBL OIeHHBaHUE
NpouCXOAuT B (GopMme auckyccuu/dcce. s TMOATOTOBKM K CEMHUHAPY, CTYIEHTY HEOOXOIMMO
U3y4YUTh MaTepuas peKOMEH/I0BaHHbIX UICTOUHUKOB!

1. TonoBa A.I. YrpaBnenue npojaxamu [IDnekTpoHHbIN pecypc]: Hamkos u K, 2017 - 280
- Pexxum moctyma: http://biblioclub.ru/index.php?page=book red&id=495767

2. paranuyk JI.C. IToBenenue notpedbureneit [dnextponHsiil pecypc]: UHOPA-M, 2018 -
192 - Pesxxum nmoctyna: https://new.znanium.com/catalog/document?id=304215

3 . Karaes A. B. HHrepHeT-mapkeTHHT [DNEeKTpoHHBIN pecypc], 2018 - 155 - Pexum
noctyna: https://lib.rucont.ru/efd/692462



4 .Kum C.A. Mapketunr [OnextpoHHbIi pecypc]: HamkoB u K, 2017 - 260 - Pexum
noctyma: https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TypUCTHUYECKOM MHAYCTpUHU [DNeKTpoHHBIA pecypc], 2017 - 136 - Pexxum
nmoctyna: https://lib.rucont.ru/efd/633959

6. HaymoB B.H. Peiaku na(bopMaIrimoHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHI W OpTraHu3aIus
npogaxk  [OnekTpoHHsli  pecypc]: HWH®PA-M, 2019 - 404 - Pexum pocryna:
https://new.znanium.com/catalog/document?id=330656

[Tpumepnsbie Tembl npeactaBieHbl B DOC.

TeMaTuka MyJIbTHUMEIMHHBIX NMPe3eHTALUI

MudonuzaifH roctenpuuMCTBa TYPUCTCKOTO NPEAIPUATHUS.
Nmumx (mutanupoBanue, GopMUPOBaHUE, TPOABHKEHNE) TYPUCTCKOTO MIPEITPHUSITHS.
VMHHOBaIMOHHBIE METOIBI CTUMYJIMpOBaHus cripoca B UI'uT.
ToproBas Mapka TYpUCTCKOTO MPEIPHUSITHSL.
Hcnonb3oBanue cucremHoro ausaitna B UI'uT.
[Tporiecc 06paboTKH UHPOPMALIUK TOTPEOUTENIEM U €r0 MAPKETHHTOBOE 3HAUCHUE.
Bocnpusrtue, ero KOMIOHEHTHI ¥ poJib B 00paboTke nHGOpMaIuu NOTPeOUTEIEM.
XapakTepUCTUKH CTUMYJIOB M UX HCIIOIH30BAHUE B BOCIIPHSITHH MAaPKETHHT OBBIX
COOOIIIEHU.
9. VmpamieHue SKCMO3UIUEH 1 BHUMaHUEM B TOTPEOUTETHCKOM BOCIIPUSTHH.
10. daktopbl HHTEPIPETAIIMA MAPKETUHTOBBIX COOOIIICHHIA.
11. Metonas! yciaoBHOM pediekcuu B 00y4eHUH MTOTpeOUTENEeH.
12. Meto1bl KOTHUTUBHOT'O OOYYEHHUs, METOJI MOJECIIMPOBAHMS U UX UCIIOJIb30BaHHE.
13. OcHOBHBIE XapaKTEPUCTUKN O0YUCHHS TOTPEOUTETICH.
14. TlamsATh, €€ BUIIBI U UCIIOJIF30BAHNE B MAPKETHUHIOBBIX COOOIICHHSIX.
15. Cxema motuBanuu. MOTHUBBI OBECHHSI TOTPEOUTENEH, MX BUIBI U HCIIOIH30BAHKE B
16. mapkeTuHre.
17. MHOXeCTBO MOTHBOB U MOTHBAIIMOHHBIN KOH(DIUKT: UCIIOIB30BaHUE B TPOABHKEHUN
18. Tomapa/yciyru/unen.
19. JIuuHOCTH M €€ 3HAaUCHUE B TOTPEOUTEITHCKOM MOBEACHUU. IMOIIMU U UX UCTIOJIb30BAHKE B
20. MapKeTHuHTe.
21. JXW3HEHHBIH CTHIIb TIOTPEOUTENEH U €r0 MOJIEIH.
22. NHdopmanroHHbIe TEXHOJIOTHH B MAPKETHHTE IPOJAK.
23. CereBoii MapKETHHT IIPOAAK.

KpaTkune meToanyeckue yka3aHus:

MeToaudeckre pPEeKOMEHAALWU IO CaMOCTOSITETFHOM MOJATOTOBKE AOKIAJA0B B (opme
IIPE3CHTALAMN:

Jlokiiag TOJKEH COCTOATh M3 BBEJCHHS, OCHOBHOM YacTH U 3aKJIIOUYEHUs, OOIKUM 00BEMOM
5 — 7 meyaTHbIX CTpaHMI, MPOJIOJKUTEIBHOCTBIO HE Oonee 5 MuHyT. [Ipe3eHTanus gomkHa OBITh
MuaumyM 10-15 crnaiigos.

[Ipu BbIOOpE TeMbl JOKIaAa OOy4aroOUIMiiCsl OpPHEHTHPYETCSs Ha KpPYr CBOUX
po(hecCHOHANBFHBIX MHTEPECOB, a TAaKXKE TEMATHUKy MPAKTUYECKOTO 3aHATHS, COCTABJISIET IUIAH,
KOTOPBI BKJIIOYAEeT BBEIECHHE, OCHOBHYIO YacTh U 3akirodeHue. [lnan xenatenbHO coriacoBath
mpernojaBaTeNieM Ha WHAMBHAYAIbHOM KOHCynbTanmuu. Bo BBeneHMH 0OOCHOBBIBAETCS BBHIOOD
JAHHOM TEMBI C TOUYKH 3pEHHS €€ aKTyaJbHOCTH, W3JIAraloTcs M[eldb M 3aJa4d  paboThI,
oubmuorpaduueckoe OmMMCaHUE BOIMPOCOB TEMbl. B OCHOBHOW YacTH PAaCKPBIBAIOTCS BOIMPOCHI,
KOTOpBIE, 10 MHEHHUIO aBTOPA, 11eJIecCO00pa3HO OCBETUTh B padote. [Ipu 3TOM cieayeT yuuThIBaTh
0COOCHHOCTH H3IIOKEHHsI MaTepuana B JOKJIaNaxX PENpOIYKTUBHBIX ([IOKJIAAax-KOHCIEKTaX |
JOKJIajaX-pe3ioMe) U MPOAYKTUBHBIX (IOKIaAax-0030pax M JOKJIagax-IoKJagax) U He NOMyCKaTh
JOCJTIOBHOM TEPENHUCKU TEKCTOB M3 yueOHUKOB. PedeprupoBanue npeanonaraeT HHTEIUIEKTYalbHBIN
TBOPUECKUH  TMpoOILEeCcC, BKIIOYAIOMIMA  OCMBICIEHHE  TEKCTa, AHAJIUTUKO-CUHTETHUYECKOE
npeoOpazoBaHre WH(GOPMAILIMK U CO3/aHHE HOBOTO TEKCTA. B 3akiioueHUM aBTOp AENAET BBIBOIBI
1o Teme. B KoHIIe paboThI MPUBOAUTCS CIIMCOK UCIIOJIB30BAHHBIX HCTOUHUKOB.

NN R DD


https://new.znanium.com/catalog/document?id=330656

Pexomennyemast joruka NOCTPOEHMsI AOKJIAJa: BHadajle CleQyeT I0Ka3aTb 3HAYUMOCTb
paccMaTpuBaeMoi NpoOJieMbl B HIMPOKOM KOHTEKCTE, 3aTeéM — B 00Jiee «y3KOM», MPUKIAJHOM
3HayeHMH. Ha BTOpOM 3Tame cienyer CTpyKTypUpoBaTh caMy HpoOsieMy: HPUYMHBI EepBOro-
BTOPOTO-TPETHETO YPOBHS; TEHE3HC IMPOOJEMbI U €€ MOCIEJICTBUSA: ONM3KHE, OXKUAAEMBIE,
U3BECTHBIC; U OTJAJICHHBIE, paHee He M3ydeHHble. Ha 3TOM sTame pekomeHayem ¢Gopmaan3oBaThb
pe3yNbTaThl C MOMOILBIO TAKMX CIIOCOOOB, KaK JuarpaMMa «CpoCTBa», «CBA3€H», U UX aHAJIOIOB.
Ha Ttperpem orame aBTOpy cleayeT CQOKyCHpPOBAaTb BHHMMaHHE Ha OJHOW KOHKPETHOM,
CPaBHUTENIBHO 000COOJIEHHON MPUYMHE BO3HUKHOBEHMS NMPOOJIEMBI, PACCMOTPETh €€ NETAIbHO, U
NPEUIOKUTh CBOM 0COOBIM (paHee He pa3paOOTaHHBIN) BapHaHT pELICHMsA. 3aBepIuas JOKIal,
CJIeyeT M0Ka3aTh — KaKUe MOCIeACTBUS OyAeT MMETh NPEAJIOKEHHOE aBTOPOM PELICHHE, CHAaYaja B
«Y3KOM», 3aT€M B «IIHPOKOM» KOHTEKCTE (3TO IMO3BOJSET «3aKOJIbLEBATh» TEMY, BEPHYThCS K
Havaly JOKJIaJa — HOCTAHOBKE MPOOIEMBI).

Tematvka [OKJIQZOB HE UCUEPNBIBACTCA TEMAaMM, HPUBEICHHBIMH B IporpaMme
mucuuiuinHael.  CTyaeHT BIpaBe c(hOpMyIupoBaThb COOCTBEHHYIO TeMmy. Tema JODKHA OBITH
yTBEp K/IeHa IIPenojaBaTeneM 3a01aroBpeMeHHO, 10 Havyajia BBIITOJHEHUS paOOTHI.

Kpatkue MeToanyeckue yKazaHusi 10 MOATOTOBKeE K PelICHUI0 CUTYAIlHOHHBIX 3aa4:

CutryallMOHHBIE 3aJa4dl I03BOJISIIOT CTYAEHTY OCBAaWBAaTh WHTEIJIEKTYaJbHBIE OIEpalud
IIOCJIEI0BATENBHO B Ipolecce paboTel ¢ HMH(pOpMalMeld: O3HAKOMJICHHE — IIOHMMaHUE —
IpPUMEHEHHE — aHaJIU3 — CUHTe3 — olleHKa. Crienn@uka CUTYallMOHHOM 3ajja4i 3aKIJII04aeTcs B TOM,
YTO OHAa HOCHUT SIPKO BBIPAXKEHHBIN NMPAKTUKO-OPUEHTUPOBAHHBIM XapakTep, HO AJIS €€ peIICHUs
HEOOXOJMMO KOHKPETHOE IPEAMETHOE 3HaHUE. 3a4acTylo TpeOyeTcsl 3HaHUE HECKOJIBKUX YUEOHBIX
npeameToB. [Ipu pereHnu CUTyallMOHHBIX 3aJad HEOOXOAMMO HCIIOJIb30BaTh PEKOMEH]IyeMble
HCTOYHUKU:

1. T'onosa A.I'. Ynpasnenue npoaaxamu [ DnekTpoHHbIN pecypc]: JdamkoB u K, 2017 - 280 -
Pexum noctyna: http://biblioclub.ru/index.php?page=book red&id=495767

2. Jparanuyk JI.C. IloBenenue norpedureneii [DnextponHsiid pecypc]: UHOPA-M, 2018 - 192
- Pexxum poctyna: https://new.znanium.com/catalog/document?id=304215

3. Karaes A. B. ntepuer-mapkeTusr [ DnekTpoHHbIHN pecypc], 2018 - 155 - Pexxum noctyna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketunr [OnextpoHHbIi pecypc]: [Jamkos u K, 2017 - 260 - Pexxum nocrtyna:
https://new.znanium.com/catalog/document?id=7483

5. MapKeTuHT B TypUCTHYECKOW UHAYCTpUH [ DIeKTpoHHbIN pecypc], 2017 - 136 - Pexxum
noctyna: https://lib.rucont.ru/efd/633959

6. Haymos B.H. Poinku nnpopManinoHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUN U OPraHU3alHs
npogax [OnexrponHsli pecype]: UHOPA-M, 2019 - 404 - Pesxum nocryna:
https://new.znanium.com/catalog/document?id=330656

Kparkne Meroanmyeckue yka3aHusi 10 MOATOTOBKE AHAJMTHYECKHX MCCJIeI0BaHUH /
NPOEKTOB:

[ToaroToBka mnpoekTa mopyvaercsi TBOpueckoi rpyrmrme (He 6omnee 5 yenosek). Kaxaomy u3
Y4aCTHUKOB TBOPYECKOM I'PYyMIIBI MOpydaeTcs pa3paboTka OAHOTO U3 pa3AesioB. B mensx KoHTpos
3a paboToi BEIOMpPAETCSI PYKOBOIUTENb TBOPUECKON TPYIIIIHL.

[ToaroToBKa MPOXOAUT TPH OCHOBHBIX CTYTICHU:

- [IpenBapurenpHas paboTa - moaAOOp MaTEPHUANIOB, UX U3YYEHHE (T. €. MPOLECC HAKOTUICHUS
3HaHUI MO JaHHOU Teme, ONpeAesICHUE LIeNU U 3a1a4).

- HemocpenctBeHHoe HamucaHue HCCIENOBaHMS BKIIOUYAaeT B ce0s: COCTaBlIEHUE IUIaHA
uccieoBanus; o0paboTKy (akTuyeckoro marepuana; padoTy HaJa COAEp)KaHUEM, OCHOBHOM
4acTbhl0, COCTOSLIEH U3 HECKOJIBKHUX OCHOBHBIX BOIIPOCOB.

- 3aKII0YMTENbHAs CTYIIEHb - IPUEM (3alUTa) UCCIIECTOBAHMS.

B pesynbTare npoeKTHpOBaHUS TOKHBI OBITH MOIYYEHBI CIEIYIONINE PE3YIbTATh:

1) Odopmniennsiit pedepar no tpedoBanusm CTO BI'YDC ¢ cobmoneHneM aHTHILIaruaTa
oT 50%;

2) [Ipesenranus



TemaTnka aHATMTHYECKUX UCCJIEI0BAHUI / TPOEKTOB

1. AHanu3 BOCTPEOOBAHHOCTH AKCTPEMAaJIbHBIX/KYJIBTYPHO-
MO03HABATENIbHBIX/PEKPEAIIMOHHBIX TYPOB;

2. ANTOpPUTM TIOBBIIICHUS HABBIKOB TPOAAXK COTPYAHHKOB TPOU3BOJIBHO BHEIOpAaHHOMU
TypkoMmanuu BrianuBocToka ro tenedony;

3. OueHka OTHOUICHHs] TOTpeOUTEeNel K IIeHaM Ha YCIyT'H MPOW3BOJILHO BBIOpaHHOMN
TypkoMnanuu BiaguBocToka;

4. ConocTaBUTENBHBINA aHATIN3 MMOTPEOHOCTEN KIIMEHTOB TypkoMmnaHui [Ipumopckoro kpas;

5. MHccnenoBaHue TEXHOJIOTMM NPOJaX, HMCHOJIb3YEMbIX Ha MPEANPUITHIX TypU3Ma
r.BnammBocToxk.

6. Habmionenue 3a ka4uecTBOM OOCITYKHUBAaHUS KIIMEHTOB B TYPUCTHUECKON KOMITAHUU.

7. IlporHo3 miaHa TMpPOJaX HA MeECALl NPOM3BOJILHO BBIOPAHHONW TYpPKOMIAHUU
BnanuBocTtoxka.

8. XapakTepucTHKa HCIOJIb3YEMbIX MAPKETUHIOBBIX KOHLEMUUA B TYPUCTHUYECKOH
KOMITaHHH.

DuekTpoHHBIH Kypc — « [ToBeneHue nmorpeduresneii B KyJbTypPHOM TypPHU3ME »

Kpatkue metoanueckue ykazanus

Yacth Kypca ocBamBaeTcs Ha IUIaTGopMe CUCTEMBI dJIEKTPOHHOTO 00yueHwus - «[loBenenue
norpedurteneil B KynsTypHOM Typu3Me». Cucrema 31eKTPOHHOTO OOy4eHHs TMO3BOJSET CTYIACHTY
CaMOCTOSITEJIbHO M3YYUTh Marepuaid mo temam 1-4 AUCHUIUIMHBI U BBIIOJHUTH HEOOXOIUMBII
nepeveHb 3amanuii. CTyIeHTy TOClie MPOBEICHUS KaXKIOW JICKIIMA HEOOXOAMMO 3alTH Ha CauT
AIIEKTPOHHOTO OOy4YeHUS W BBINOJHUTH MPEJICTABICHHBI MO KaXIOH Teme omnpeaenEéHHbIN
nepedeHb 3amaHuii B Moodle. BreimonHeHHBIE 3aaHus  OOyYAOIIUKCS — MPEIOCTABIISICT
MIPENO/IaBaTeNII0 HAa MPOBEPKY , 33 HCKIIOYEHUEM TECTOBBIX 3aaHui. KTOromeie pe3ymbrarsl
CTY/ICHTOB 32 BBITIOJIHEHUE 3a7aHuii B Moodle mpernomaBarens OEHUBAET U OTNIANIACT CTYACHTY Ha
aTTecTarmoHHon Henene. CTyaeHTy, BOBpeMsi HE BBHINOJHUBIIEMY 3ananus B Moodle mo
ONpeNeNEHHON TeMe, IO YBAXKUTEIbHONM MNpPUYMHE MW TMPU YCIOBUHU IMPEAOCTABICHUS
COOTBETCTBYIOIIETO JTOKYMEHTA, Pa3pelIacTcsi B YCTAaHOBIEHHBIM CPOK MpopaboTaTh 3aJaHUS B
paMKax maHHOW TeMmbl. MToroBhle Oaymibpl 3a BbIMOMHEHUs 3anaHuii B Moodle paccuuThiBaroTcs
MpenojaBarTeyisM [ KaKJIOro CTydeHTa WHAMBUAYAIbHO U BBICTaBJISETCS MPOLIEHTHOE
COOTHOINIEHHUE OT O0IIETo Yncia OalioB.

5.2 OcoOenHocTH oOpraHu3anuu OOy4YeHHs] JIS1 JIMI € OTPAHHYEHHBIMM BO3MOKHOCTSIMH
310POBbS U HHBAJIU/I0B

[Tpu HE0O6X0MMOCTH 00YYAIOLIMMCS U3 YHUCIIA JIULL C OTPaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBBS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIETrocs) NpeaoCTaBIseTcs yueOHas HHPOpMaLUs B TOCTYITHBIX
¢dbopMax ¢ yueToM UX UHJIWBUIYAIbHBIX ICUXO(PU3NYECKUX 0COOEHHOCTEH:

- JJIs UL ¢ HapYUIEHUsIMU 3pEHUs: B NeyaTHON (GopMe yBeIHMUeHHbIM mpudTOoM; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAUBHU1yaJIbHbIE KOHCYJIBTalluH c IPUBJICYEHUEM
TU(IIOCYPIONIEPEBOUNKA; UHIUBUAYAJIbHBIE 3aaHNS, KOHCYJIbTALUU U JP.

- 17151 ML C HapYLICHUAMH CyXa: B Ie4aTHoi gopme; B (hopMe IEKTPOHHOIO JIOKYMEHTA;
MHAVBUAyaJIbHbIC KOHCYIBTAIlMM C PUBJICYEHUEM CYypIONIEPEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAIlM U JIp.

- U1 JIAL ¢ HApYIIEHUSIMH OMOPHO-ABUTaTEeIBLHOTO anmnapaTa: B neyaTHoi (opme; B popme
AIIEKTPOHHOI'O JOKYMEHTA; MHIMBUIyalIbHbIE 3a/1aHuUs1, KOHCYJIbTALUU U JIP.

6 ®oHJ OLEHOYHBIX CPeICTB A NMPOBEIEHUs TeKYyIero KOHTPOJIA M NMPOMEKYTOYHOI
arrecTaliy 00y4aroImMXcs 1o JMCUMIIMHE (MOAYJII0)

B coorBerctBum ¢ TpeboBaHmsimu DPI'OC BO gms arrectanmuu  oOydarommxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKEHUN TMJIAHHUPYEMbIM pe3ylbraraM OOy4YeHUs II0



JUCHUITIIINHE (MO,Z[YJIIO) CO3JaHbI (I)OHIILI OLCHOYHBIX CPCACTB. Tumnossie KOHTPOJIBHBIC 3aJlaHUA,
METOANYECKUE MATEPHUAIIbI, ONIPEAEISAIOIINE TPOLEAYPhl OLICHUBAHNS 3HAHUM, YMEHHI U HaBBIKOB,
a TaKkKe KPUTEpUU M TOKa3aTeiau, HEeoOXOAWMbIC NS OLEHKM 3HAHWW, YMEHUH, HaBBIKOB WU
XapaKTepU3yIOIIHe 3Tarbl (POPMUPOBAHUS KOMIETCHIIMNA B MPOIECCE OCBOCHUS 00pa30BaTeIbHON
MpOTrpaMMmBbl, ipenctanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecneuyeHrue TUCIUIIJINHBI (MOLYJIs1)

7.1  Ocnoenaa numepamypa

1. Hy6posun, U. A. [ToBenenue morpeduteneii : yaeoHoe nmocodue / M. A. JIyopoBuH. - 6-
e u3l., cTtep. - MockBa : M3partenscko-toproas koprnopamus «Jlamkos u K°», 2023. - 310 c. -
ISBN 978-5-394-05147-0. - Texcr : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/2083295 (mara obpamenus: 18.11.2024)

2. Menuksa O.M. IloBenenue morpeodurteneld : Y4eOHHMK [DIEKTpOHHBIM pecypc] :
JamkoB u K, 2020 - 278 - Pexxum noctyna: https://znanium.com/catalog/document?id=358513

3.  Haymos, B. H. IloBenenue norpedureneit : yueOnuk / B.H. Haymos. — 2-e u3n.,
nepepab. u pon. — MockBa : UH®PA-M, 2023. — 345 c. + [lon. Matepuansl [D1eKTPOHHBIN
pecypc]. — (Bwicmiee oOpaszoBanue: bakanaspuar). — DOI 10.12737/1014653. - ISBN 978-5-16-
015021-5. - Tekct : amektponnbiii. - URL: https://znanium.com/catalog/product/1933143 (mara
obpammenus: 18.11.2024)

4. Tepemenko, [I. B. MHdpopmannonHbie cUCTEMBbl B YNPaBICHUU HHHOBAIMOHHOU
JeATEeTLHOCTRIO : yueOHoe nocodue / I1. B. Tepemenko, I'. M. KypueeBa. — HoBocubupck : HI'TY,
2022. — 90 c. — ISBN 978-5-7782-4711-6. — TekcT : 3nmekTpoHHBIH // JlaHb : 3IEKTPOHHO-
oubnmuoteunass cucrtema. — URL: https://e.lanbook.com/book/306143 (mara oOpamenus:
19.11.2024). — Pexwum nocTymna: A aBTOPHU3. MOJI30BATENCH.

7.2 /lononnumensnasn tumepamypa

1. ABTOMaTH3aIMsl TMPOIECCOB B3aMMOJICHCTBHS C KIMEHTaMHU : y4eb. mocodue (71ab.
npaktukyM) / A.JO. Opnosa, A.A. Copokun .— CraBpono:is : u3zn-so CKOVY, 2018 .— 110 c. : ui.
— URL: https://lib.rucont.ru/efd/705199 (nara obpamenus: 30.09.2024)

2. HurerpupoBaHHbIE KOMMYHHUKAIMU: MaccoBble KOMMYHHUKAIIUU U MEAUATITIAaHUPOBAHUE

VYuebuuk [Onexktponnslii pecypc] : JamxoB m K , 2018 - 486 - Pexum pocryna:
https://znanium.com/catalog/document?id=358566

3. Komotunos E., [Tapabemnym A. YaBoeHue nuyHbBIX mpojax: Kak mMeHemxepy 1o
npojaxaM IMOBBICUTH CBOIO 3¢ dekTuBHOCTD : [IpakTHueckoe mocobue [DneKTpoHHBIH pecypc] :
Anbrinna , 2016 - 143 - Pexxum noctymna: https://znanium.com/catalog/document?id=86971

4. Menuksan O.M. IloBenenue morpeOuteneil : YueOHuK [DneKTpoHHBIH pecypc] :
JamkoB u K , 2020 - 278 - Pexxum moctyma: https://znanium.com/catalog/document?id=358513

5. Tlpodeccuonansubrii moptan www.TourDom.ru - Pexxum noctyma: www.TourDom.ru

7.3 Pecypcot ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KNIOuas npogheccuonanvhvle 0a3bl OAHHLIX U UHGOPMAYUOHHO-CHPABGOUHDbLE
cucmemul (npu HeobXO00UMOCMU):

1. 3akon P® or 07.02.1992 N 2300-1 (pex. or 24.04.2020) "O 3ammute mnpas
norpedureneit" - Pexxum nocryma: http://www.consultant.ru/document/cons_doc LAW 305/

2. ®enepanbhbiii 3akoH "O pexname” ot 13.03.2006 N 38-D3 (pexn. ot 02.08.2019 N 259-
@3) - Pexxum noctyna: http://www.consultant.ru/document/cons doc LAW 58968/

3. OnektponHass Oubnuotreunass cucrema ZNANIUM.COM - Pexum pgocrtyma:
https://znanium.com/

4. DnextpoHHO-OMOMMOTEYHast cuctema "ZNANIUM.COM"

5. DOnextpoHHo-OmOMmMoTeyHas cuctema "JIAHB"



6. DnexkTpoHHO-OuOMMoTeunas cucrema "PYKOHT"
7. Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHbIX - Pexum
noctyna: http://oaji.net/

8. [Mpesunentckas Oubmmoreka wum. b.H.Enpumna (0a3a [gaHHBIX —pa3inuyHBIX
npodecCHOHANIBHBIX 00nacTei) - Pexxum nocryma: https:// www.prlib.ru/
9. HNudopmannonno-crpaBouynas cucrema "Koncynsrant Ilmoc" - Pexxum nocryma:

http://www.consultant.ru/

8 MarepuasbHO-TeXHHYECKOE o0ecreyeHrue AUCHMIUIMHBI (MOAYJsi) W TepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHMii, HCIIO/Ib3yeMbIX MPH OCYIIECTBJICHUM 00pPa30BATEJILHOIO
npouecca no AUCHMILINHE (MOYJII0), BKJIOYAs NepevyeHb MPOrPaMMHOro odecneyeHust

OcHOBHOE 000PYI0BAHUE:

Monutop  obmauneii 23"  LG23CAV42K/mbimis Genius  Optical ~ Wheel
npoBoHas/knaBuatypa Genius KB110 mpoBonHas
- Mynetumeauitablii npoextop Casio XJ-V2
- OkpaH Projecta 160*160
ITporpammMHoe obecnieueHue:

- Microsoft Office 2010 Standard Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.02 «Typuzm» [IKB-2 : CniocobeH pa3pabarbiBaTh [IKB-2.2x : Opranusyer npoaaxy TYpHUCTCKOTO I
(B-TY) U IPUMEHSATH TEXHOJIOIMU OOCIY)KH | POJYKTa M OTJACIBbHBIX TYPUCTCKHUX yCIIyT

BaHUs TYPUCTOB C UCIIOJIb30BAHUEM
TCXHOJIOTHYCCKUX U I/IH(i)OpMaLII/IOH
HO-KOMMYHHUKAaTUBHBIX TEXHOJIOTHH

IIKB-2.3k : Beger neperoBopsl ¢ mapTHEpaMu, C
OTJIaCOBBIBACT YCIIOBUS B3aUMOIECUCTBUS MO peat
M3alUH TYPUCTCKUX MPOIYKTOB

Komnerenius cunraercst cOpMUPOBAHHOM Ha JTaHHOM 3Tale B ClIydae, €ClId MOJTy4YeHHbIE
PE3YIbTAThI O6yquI/I$[ 10 JUCHUIINIMHE OLCHCHBI IIOJOXUTCIBHO (I[I/I&H&?;OH KPHUTCPHUCB
OLICHMBAHUSI PE3YJBTATOB O0YUEHHS «3aU4TCHOY, «YIOBIETBOPUTEIBHOY, «XOPOIIO», KOTIMIHOY). B
CIyd4ac OTCYTCTBUA MMOJI0KUTEIbHOM OLCHKM KOMIICTCHIIMA Ha JaHHOM DJTall€ CUYHUTACTCA
Hec(OPMHUPOBAHHOM.

2 [loka3aTe/u OlleHUBAHUS NJAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUsI

Komnerenuus ITKB-2 «Crnioco6en pa3pabaTbiBaTh U MPUMEHATH TEXHOIOTHU
00CITy>KHBaHUs TYPUCTOB C UCIIOJIb30BAaHUEM TEXHOJIOIMUECKUX U HH(OPMAIIMOHHO-
KOMMYHHUKATUBHBIX TEXHOJIOIUII»

Ta6muia 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHHUS KOMITETEHIIUN

PesynbraTsl 00y4yeHuUs! O AUCLUILTHHE
K T
Koa u popmynupoBka uHAUKAT " Kpurepuu onieHuBaHus pe3yyibT
Opa IOCTHXKEHHUs KomneTeHuun | O | aToB O0yUCHUS
pe Pesynbrat
pe
3_
3_
Ta
Ta
[TIKB-2.2x : Opranusyert npozaa BEIOMPATh M IPUMEHSTE 3Q(GEKT | BepHO BEIOMpAET W IPHMEHSET 3
Ky TyPUCTCKOTO MPOYKTA K OT | o Y | uBHBIC TEXHOJIOTHH NIPORAXK; UC | (PEKTUBHBIE TEXHOJIOTUH IIPOJ
JITTBHBIX TYPHCTCKHUX yCIyT 1 M | TOIB30BaTh KOMMYHHKATHBHBIC | aK, MCTIOJIH30BaTh KOMMYHHKAT
4 eH | ¥ MH)OPMAIMOHHBIC TEXHOJIOTH | WBHBIC M HH(MOPMAIMOHHBIC TEX
ue | W IIpH pealu3anuyl TYpUCTCKOTO | HOJIOTHH B IIPOIECCE pearn3anu
MIPOJIYKTa; U TyPUCTCKUX yCIyT
OLICHHUBATh PHIHKHU COBITA, ITOTP
. BEPHO OICHMUBAET PHIHKH COBITa
ebuTenelt, KIIMEHTOB, KOHKYPEH .
H . , ToTpeduTenel, KIMEHTOB, KOH
P TOB B TypPHCTCKOI HHIYCTPHUH, II .
aB KypEeHTOB B TypPHCTCKOI HHIYCT
A PUMEHSTh HHCTPYMEHTHI yIIPaB
BI pHH, IPUMEHSAET HHCTPYMEHTBI
5 JICHUS U KOHTPOJISI KauecTBa Ip
K . yNpaBIEHUS U KOHTPOJIS KauecT
OJyKIMHU U YCIyT TYPUCTCKOH /1 |
esITENbHOCTU
[IKB-2.3k : Bener neperoBopsl v
P BBISIBIISATH MOTPEOHOCTH MOTPed | OOBSICHSAET crieu(UKy IpsMor
C MapTHEPaMH, COTITaCOBBIBACT M " . .
. pi| uTens, paboTaTh B "KOHTAKTHOH | O KOHTaKTHOTO B3aUMOJEHCTBH
yCJIOBHS B3aUMOJCHCTBHUS 110 pe eH "
1 30HE s C KIIMEHTOM
aNu3alyu TYPUCTCKUX MPOIYKT ue
OB H
P o
1 aB | TEXHHKOH Oecesl c mOTpeOuTe BJIaJieeT HaBBIKAMU O€cebl C 11
> Bl | JIeM TypHCTCKOTO IPOIyKTa oTpebutenem
K
E€MOHCTPHUPYET TEXHOJIOTHH H
P 3u | Texmonoruy u oGmme 3akoHoMe | pHbYy
o01mIre 3aKOHOMEPHOCTH CUCTE
I | aH | pHOCTH CHCTEMBI IPOJaX B TYP .
. MBI IPOJIaXK B TyPHCTCKOIT HHITY
3 e | UCTCKOH MHAYCTPHH
CTpHHU




Tabnuna 3anoiHsAeTCsl B COOTBETCTBUU C paznenoM 1 PaGoueit mporpammbl AMCHMITIIUHBI

(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUIUIAHE (MOTYIIIO)

KoHTponmpyemble IIaHupyeMBbIe pe3y
JIBTAThI O0YUYCHUS

Konrpoaupyembie TeMbl
JUICTIATUTAHBI

HanMeHOBaHHE OIIEHOYHOTO CPECTBA U TP
encrasienne ero B DOC

Texymui KOHTPOJIb

IIpomexxyTouHas art
TecTalus

3aounas popma o0yyeHus

P/I1

VMeHHeE : BBISBIISTB IIOTP
eOHOCTH TTOTpeOuTeINs, pa
00TaTh B "KOHTAKTHOM 30
He"

1.4. IludppoBbic KOMMYHHU
KaIlNX Ha TIPEeIIPUATHSIX
TypH3Ma U TOCTHHHYHO-P
€CTOpaHHOro cepsuca. M
ApKETHHT0BOE IUIAHUPOBA
Hue Ha npexnpustun. Op
raHU3alMs MapKETHHTOBO
il IeATENBHOCTH B IIPEJIIP
USITHH.

JenoBast u/mmu pon
eBasi urpa

IIpoexr

PII2

HaBbIk : TexHnKON Oecen
Bl C IOTPEOUTENEM TypUCT
CKOT'0 IPOAyKTa

1.4. ITudpoBbie KOMMYHH
Kalliu Ha IPeANPHUATUSIX
TypU3Ma U TOCTUHUYHO-P
ecTopaHHOro ceppruca. M
ApPKETHUHIOBOE TUIAHUPOBA
HUe Ha npeanpusatud. Op
TaHMU3AIUST MAPKETHHTOBO
W IesITeNbHOCTH B TIPEIP
WSTHH.

JenoBast u/wnu poin
eBas urpa

['pynmoBoii npoekt

P/I3

3HaHHE : TEXHOJIOTHH H O
OIIMe 3aKOHOMEPHOCTH CH
CTEMBI TIPOIaXK B TYPUCTC
KO MHAYCTpUH

1.1. CyurHocTb U conepx

aHUC TYPUCTCKOT'O U I'OCT

WHUYHO-PECTOPAHHOI'O Ma
pkeTHHTa B II(POBOIL cpe
ne. CoBpeMeHHas1 KOHIIET

g MapKeTHUHIa.

Jloknazn, cooOIeHn
e

Tect

Ormpoc

Tect

1.2. OHnalH-HCCICA0BAaH
us peiHKa yeayr. KoHkyp
€HTOCHOCOOHOCTH U ITyTH
€€ MOBBIIICHKS. AHAJINA3 IT
oTpeOuTenei ycayr mpen
MPUATUI TypU3Ma U TOCTU
HUYHO-PECTOPAHHOTO OM3
Heca .

Joxmam, cooOmeHu
e

Tecr

Ormpoc

Tect

1.3. CymHoCTb TOBapa B
MapkeruHre. Llena kak uH
CTPYMEHT LU(PPOBOTO Ma
pxerunra. ToBapoJBmxeH
ue, COBIT U CEPBUC B MapK
€TUHIOBO# JAESITEILHOCTH

Joxma, cooOmeHu
e

Tect

Omnpoc

Tect

1.4. IludppoBbie KOMMYHHU
KaIlNX Ha TIPEIIPUATHSIX

TypH3Ma U TOCTHHHYHO-P
€CTOpaHHOro cepsuca. M

JHoxmnan, cooOiieHu
e

Tect




APKETHHTOBOE TUIAHUPOBA
HHe Ha npeanpuitid. Op
TaHMU3AIUST MAPKETHHTOBO

W IesITeTbHOCTH B TIPEIIP Ompoc Tecr
HATHN.
P14 YMeHue : BRIOUpAaTh U Ip
umensTb dpdextnsusie re | 1-1- CYIHOCTH 1 coepx HAucxycens Tpoexr
XHOJIOTHH MPOJAsK; Hcrio | AHME TYPHCTCKOTO M rocT
b30BaTh KOMMYHHKATHBH HIYHO-PECTOPAHHOIO Ma Hoknaa, cooOiieHn Tpoekr
ble 1 nH(OpMaoHHpe T | PKETHHTA B H(pOBOTi cpe | e
eXHOIOrHH Ipy peanusan, | A CoBpeMeHHasi KOHLIE
WM TYPUCTCKOrO Tpoaykr | WA MapKCTHHTA. Scce Ipoexr
a;
1.2. OnnaiiH-uccuenoBan
ns peiHKa yeryr. Korkyp Huckycens Hpoexr
€HTOCHOCOOHOCTH U ITyTH
ee noBbilenns. Anamus | HOKIal, CoobIIeHH TIpoekt
otpebureneit yenyr nmpen | ©
NPUATHIA TypU3Ma U TOCTH
HHUYHO-PECTOpAaHHOTrO Ou3 | Dcce IIpoekr
Heca .
1.3. CymrHocTs TOBapa B JlHcKyccHs TMpoexr
mapketunre. llena kak ua
CTPYMEHT LIU(PPOBOrO Ma
p?gymra. To(zgpoaspmceﬂ Hoxnaz, coobuenn IIpoext
ne, COBIT U CEpBUC B MapK N
€TUHIOBOM J€ATEIbHOCTH
Dcce IIpoext
1.4. IludppoBbic KOMMYHHU
KaIlNX Ha TIPEeIIPUATHSIX Hucxycens Tpoexr
TypH3Ma U TOCTHHHYHO-P
€CTOpaHHOro cepsuca. M
ApKETHHT0BOE IUIAHUPOBA
Hue Ha npeanpuaTud. Op | dcce TpoexT
TaHMU3aLUs] MAPKETUHTOBO
i 1eSTeTbHOCTH B IIPEAIID
USITHH.
P15 HaBbIk : o1ieHuBaTh phIHK 1.2. OunaitH-ucciaen0BaH Jlokmaz, CooOIEHH

u cObITa, MOTpeOUTENEH, K
JIMEHTOB, KOHKYPEHTOB B
TYPHUCTCKOI UHIYCTPHH, TI
PHMEHATh HUHCTPYMEHTBI
YIPaBJICHUS U KOHTPOJIS K
a4ecTBa MPOAYKLUH U YCII
YT TYPUCTCKOH J€ATENBHO
cTH

us pbiHKa yenyr. Konkyp
€HTOCIIOCOOHOCTD U MyTH
ec TOBbILICHHs. AHAIIN3 I
oTpebuTenelt yciyr npex
TIPUATHH TypH3Ma U TOCTH
HUYHO-PECTOPAHHOTO OM3
Heca .

(&

Keiic-3amaua

Joxmnan, cooOiieHu
e

Tect

1.3. CymHocTth TOBapa B
MapketuHre. lleHa Kak HH
CTPYMEHT IIU(PPOBOrO Ma
pkernHTa. ToBapoaBIXEH
ne, cOBIT U CEpPBHC B MapK
€THHTOBOH AEATETBHOCTH

Jloknaz, cooOieHn
e

Keiic-3amaua

Jloknazn, cooOIeHn
e

Tect

1.4. lln¢ppoBbie KOMMYHH
KaIlNX Ha TPEeIIPUATHIX
TypHU3Ma U TOCTHHUYHO-P
€CTOpaHHOro cepsuca. M
APKETHHIOBOE IJIAHMPOBA
Hue Ha npeanpuiatu. Op
raHU3alMs MApKETHHTOBO
i IeATENBHOCTH B IIPEIIIP
HATHU.

Joxmam, cooOmeHu
e

Ketic-3agaua

Joxma, cooOmeHu
e

Tect




4 Onucanue Npoueaypbl OCHUBAHUS

KadectBO CcPOpMHUPOBAaHHOCTH KOMITCTEHIIMH HAa JaHHOM JTare OICHUBACTCS 10
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAI[Mi TPU MOMOIIM KOJHUYECTBCHHOHM OILICHKH,
BEIpOXEHHOW B Oaymax. MakcumanbHas cymMma 0auioB mo gucruruimHe (Momaymoo) paBHa 100
Oamiam.

O1neHOYHOE CPEaCTBO
Bun yyebHoii nesarensH Toxnan/ .
OCTH Hucxycen Coobmen|Tect |Ompoc Keiic-sana |llenosas IIpoekt HUroro
s1/Dcce e 4a urpa
Jlexuun 5 5 10 20
IIpaktuueckue 3anatus |5 10 5 10 30
CamocrosiTenbHas pado 5 15 10 30
Ta
ITpomesxyTouHas aTTecT 10 5 5 20
anust
Hroro: 10 15 15 15 5 5 35 100

CymmMma 6anioB, HAOPAHHBIX CTYACHTOM IO BCEM BUIAM y4eOHOW JEATEILHOCTH B PaMKax
JTUCIUTIITMHBI, TIEPEBOUTCS B OIICHKY B COOTBETCTBUU C TaOJIUIICH.

Cymma 6auioB | Omenka 1o poMexy
. XapakTepucThKa KauecTBa chOPMUPOBAHHOCTH KOMIIETEHIINU
10 JUCHUIIJINHE TOYHOHU aTTCCTAlluH
CTyneHT IEMOHCTPHUPYET CHOPMUPOBAHHOCTh JUCIUILIMHAPHBIX KOMIIETCHIUA, 00
Hapy>KHUBaeT BCECTOPOHHEE, CUCTEMATHYECKOe U NIyOOKOE 3HAHHE YICOHOTO MaTep
0191 10 100 «3a4TeHO» / Haja, yCBOUI OSHOBHyIO nanV:paTypy U 3HAKOM C JIOTIOJIHUTENbHON JINTEPATypOH, pe
«OTIIMYHOY KOMEHJIOBaHHOM POrpaMMoii, yMeeT cBOOOTHO BBIIONHATH MPAKTUUECKHE 3aAaHHS,
MPEyCMOTPEHHBIC IPOTPaMMO¥, CBOOOIHO ONEPHPYET NPUOOPETCHHBIME 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTYaLUsX [TOBBILIEHHOHN CJI0XKHOCTH.
CTyIeHT IeMOHCTPHUPYET c(HOPMUPOBAHHOCTh JUCLMIUIMHAPHBIX KOMIIETCHLIUH: 0C
ot 76 110 90 «3auTeHo / HOBHBIE 3HAHMI, YMEHHSI OCBOCHBI, HO JOIyCKAIOTCS HE3HAYUTEIbHbIE 01113/161(1/1, HET
«XOPOIIO» OYHOCTH, 3aTPyAHEHUS NIPU aHATIUTHUECKUX OIEpaLusX, IepeHoce 3HaHUM 1 yMEHU
/i Ha HOBBIE, HECTAH/IAPTHBIE CUTYALIUH.
CTyneHT NIeMOHCTpUpPYET CHOPMUAPOBAHHOCTh TUCIATUIMHAPHBIX KOMITETCHITUIA: B X
«3a4TeHO» / 0J1¢ KOHTPOJBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENBbHBIC OMINOKH, TIPOSIBIISIETC
ot 61 10 75 «YIOBIETBOPUTEIHH s1 OTCYTCTBHE OT/IEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCLUIUIMHAPH
o» BIM KOMIIETEHLIMSIM, CTY/ICHT HMCIBITHIBAET 3HAUNTEIbHBIEC 3aTPYIHEHUS MIPU ONIEPUP
OBaHWHU 3HAHWAMU U YMECHHSMHU IIPU UX IIEPEHOCE HAa HOBBIC CUTYALIUH.
«HE 3a4TCHOY /
or 41 10 60 P —— VY crynenra He C(bOEMHpOBa}iLI JUCLUILIMHAPHBIE KOMIIETEHIIH, IPOSIBIISIETCS. HELO
CTaTOYHOCTh 3HAaHUW, YMEHUI1, HABBIKOB.
HO»
«HE 3aYTCHOY /
o1 0 10 40 P — JucnuninuHapHble KOMIETEHIUH HE c@iopMHpmiaHm. IIposiBisieTcst monHoe WU
on MPAKTUYECKHU TMOJIHOE OTCYTCTBHE 3HAHUM, YMEHUN, HABBIKOB.

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA

5.1 Inckyccus

TemaTnka AuckKyccuii / 3cce

1. Peanu3anusi KOHUENIIMM MapKETUHIa UHIyCTPUM TOCTENIPUUMCTBA U Typu3Ma (nanee UT'uT).




2. Bupsl u cTpaTeruu MapKeTUHIOBOM KOHKYPEHIIMU HA PBIHKE YCIYT TOCTENPUUMCTBA.
3. Opranuzanus 3QPeKTUBHOTO MPOJIBUKEHUS U MPOJIaXKH MPOAYKTa ACITEIbHOCTU
npennpuatut UI'nT.
4. CerMeHTHpOBaHUE PBHIHKA, IO3UIIHOHUPOBAHUE U OPEHIMHT YCIyT TOCTEIPHHMCTBA
(Typyciyr).
KpeaTuBHbIN MapKeTHHT TYPUCTCKOTO MpeanpusaTs (Ou3Heca).
6. Opranuzanus pekaaMHo# aestenbHocTy Ha peanpuatusx UT'uT u ouenka ee
¢ pexTUBHOCTH.
7. OpraHuzanus MapKeTUHTOBOMU ciry:xk0bl Ha npeanpusatusx UT'uT, ee addextuBHOCTD U TyTH
COBEPIICHCTBOBAHMS.
8. IlonsTHe, UCTOPUS U3yUEHUS U MOJIEIb TIOBEJCHUS OTpeOuTENeH
9. OcoOEHHOCTH CETMEHTHPOBAHUS MOTPEOUTEIHCKIX PHIHKOB
10. OcHoBHBIEC (paKTOPHI, OMPECIAIONINE TTOBECHUE TOTPEOUTENCH
11. MuauBuayanbHble pa3nnuus Kak (pakTop NOTPEeOUTENbCKOTO MOBEACHUS
12. Tlcuxomornueckue Mpouecch Kak (GakTop MOTPEOUTEIHCKOTO MOBEICHUS
13. BausiHue peksiamMbl Ha OTHOILIEHHE U MIOBEACHUE MOTpeOUTeNs
14. BausiHue cpepl Ha MOBEJCHUE OTpeOUTENeH
15. KynbTypa Kak ¢pakTop moTpeOUTEIHCKOTO TOBEACHUS
16. OcHOBHBIE KyJIbTYPHBIE LICHHOCTH: BIMSHUE HA MAPKETHHT
17. ConmanbHOE MPOCTPAHCTBO NOTPEOUTETS M COLMAIBHBIE TPYTIITBI
18. Omnpenenenne colMaIbHbIX KJIACCOB
19. MapkeTHHT B pa3JIMUHBIX CETMEHTaX COLIMAIBHBIX KJIaCCOB
20. OrpannueHHOE pelIeHue MpoOaeMbl: BeIrJaiiias npoodieMa MapKeTHHTa
21. Ponb moBeneHus mOTpeOUTENCH B MPUHATHA MAPKETHHTOBBIX PEIICHUH.
22. TlorpeOuTenbcKasi OpUEHTAIMS OPraHU3alliH: BHEITHUN 1 BHYTPEHHUI MapKETHHT.
23. Tlpouecc mpUHITHS MOTPEOUTENHCKOTO PEILIEHHUS U €T0 (PAKTOPBHI.
24. daxTOpHas MOJEIb NOTPEOUTEIBCKOIO TOBECHHUS.
25. ®axTOpbI BHEUIHETO BIMSIHUS Ha MOTPEOUTEIIHCKOE MTOBEICHUE
26. Jlemorpadus 1 KyJabTypa B IOTPEOUTEITHCKOM ITOBEICHUH.
27. lleHHOCTHasi KOMIIOHEHTA KYJIbTYpPbI IOTPEOUTEIHCKOTO CErMEHTA.
28. KynbpTypHble BapHallii B TOTPEOUTEIHCKOM TTOBEACHHUH.
29.  OcoOEHHOCTH KpOCC-KYJIBTYPHbIX M IJIOOAJbHBIX MAapKETUHIOBBIX CTpATErHii:
MOTPEOUTETHCKUN
ACIIEKT.
30. MHTeppriHOUHAs cerMeHTalus: (pakTOphl U MPUMEPHI HCIIOIb30BAHUS.
31. CouunanbHOE NOJ0KEHUE MOTPEOUTEINS U €r0 MApKETUHIOBOE 3HAYCHHUE.
32. Kputepuu u rpaHuilbl COLMAIBLHOTO Kiacca.
33. HM3mepenue colMaibHOTO cTaTyca noTpedureneid: OfTHOKpUTEpHAIbHbIE U
MYJIbTUKpUTEpUATIbHBIE TTOKA3aTEIH.
34. Kpurepuu BbIOOpa LIKaIbI OLIEHKH COLIMAIBHOTO cTaTyca noTpeduTenei.
35. Tumsl rpynn BAUSHUS Ha TOTPEOUTENBECKOE MTOBEICHHE.
36. ®opMbl BIUSHUS pePEPEHTHBIX TPYIII HA MOTPEOUTEIBCKHM BHIOOP.
37. Mopnenu npoueccoB NEPCOHAIBHOTO BIUSHHUS.
38. Juddy3us uHHOBammMi M KiIaccHPUKAIUS MMOTPEOUTENICH 1O CKOPOCTH OCBOCHHS
WHHOBALIUM.
39. Jluma, BAMAIOIIME HAa MHEHHS: XapaKTEpUCTUKA, MOTHUBALMS BIMSHHUA M HX
HCIIOJIb30BaHUE
B MapKETHHTE..
40. J1oMOXO03sICTBO: pOJIEBOE OBEJCHNUE M COIMATM3AINs TOTPEOUTES.
41. BuytpeHHue QpaxTopsl MOBEACHUS MOTpEOUTENEH - X 3HAUEHUE U criennduKa.
42. Pecypcsl noTpeduTesnei u uX MapKeTHHIOBOE 3HAUCHHE.
43. ®opmHupoBaHHME W HM3MEPEHHE 3HAHUS IMOTPEOUTENsE O MPOAYKTE, €ro TOKYIKE M
WCIIOJIb30BaHUHU.

e



44. KoMIOHEHTHI OTHOIICHUS TOTPEeOUTENeH K IPOAYKTY U UX B3aUMOCBS3b.
45. OrtHolIeHHe TOTPEOUTENIeH K MPOAYKTY, MPOU3BOIUTENIO, MPOJABIY U METOJBI €ro

HU3MCPCHUH.

PN R W=

46. MynbTHaTprOyTHBHBIE MOJIEII OTHOIICHHUS IOTPEOUTENCH K IPOAYKTY.
47. V3MeHeHHe OTHOILLIEHHs TOTPEOUTENs K IPOAYKTY 1O ap(PeKTUBHOMY, IIOBEJJCHUECKOMY

KOTHUTHBHOMY KOMITOHEHTAM.
48. Ponb M TUIIBI CUTYAIIMOHHBIX ()aKTOPOB B IPUHATUHN PELICHUS O MOKYTIKE.

49. Kputepun kiaccuukanuy NOTpeOUTENbCKUX PEIICHUH.

50. AxTtuBarusi 0CO3HaHUS TPOOIEMBI TOTPEOUTEIIEM.

51. NndopmanoHHBINA MOUCK B MOTPEOUTENHCKOM PEIICHUH: 3HAUCHHUE U XapaKTEPUCTUKH.
52. OrueHOuYHBIE KPUTEPHUU B TIOTPEOUTEIHCKOM PEIICHUH.

53. IlpaBuia NpuHATHS PEIICHUI: BUIbl U 3HAYEHHUE B MAPKETUHTE.

54. He xomneHcalMOHHBIE ITpaBUJIa PELLIEHUI: COBMECTHOE U Pa3AeiIbHOE NpaBUiIa.

55. KomneHcanmoHHble MpaBujia PENIEHU: IPOCTOE U B3BEMIEHHOE CI0KEHUE.

56. VICTOYHUK MOKYIKHU: KpUTEPUHU BbIOOpa. MOTHBBI IIOM-TYPOB.

57. MapKeTUHT OTHOILECHH; JIEKTPOHHBIE CPEICTBA U TEICKOMMYHUKALIUH.

58. BapuaHThI HCIIOIB30BAHUS IOKYTIOK.

59. Tlocnenokymno4yHas OlleHKa albTePHATHB; IIyTHU COXPAaHEHUsS TOTpeOUTENeH.

60. OpraHu3aMoOHHOE MOKYMATEIhCKOE MMOBECHIE: OCOOCHHOCTH U MOJIEIb.

61. OpraHu3armoHHBINA CTHIIL U €T0 dakTopsl. [lokymnaromuii neHTp.

62. KoHcbloMepH3M - HCTOpUS U INIo0anbHble epcneKTHBHL. [IpaBa notpedureneit.

CoBpeMeHHBIE TEXHOJIOTUH MOBBIIICHUS YPPEKTHBHOCTH TPOIAK.
Ponp mapkeTusra B obecrieueHuM 3 (HEKTUBHBIX TPOAAK.
VYipasieHue IpoiakxaMu.
benumapkuHr.
AYyTCOpPCHHT.
IIpssMO¥ MapKETHHT.
MepuaHaii3uHT.
3HaueHUE peKIaMbl B yIIPABIECHUH MIPOJIAXKaMHU.
[IporHo3upoBaHue U MOAECTUPOBAHUE TIPOAAK.
Posnb TOBapHOM MOMUTHUKY B MOBBIIEHUH Y3PHEKTUBHOCTH MTPOAAK.
bpenuHr.
BHyTpeHHUII MapKeTHHT.
MapKeTHHT TapTHEPCKUX OTHOIIEHUH.
ConuanbHO-0TBETCTBEHHBI MApPKETUHT B YIIPaBICHUN POJAaKaMU.
DKOJOTMYECKUI aCTIEKT MapKETHHTa MPOJIaK.
MapkeTHHroBas JIOTUCTHKA.
OKOHOMHUKO-MAaTEMaTUYECKOE MOJIEIMPOBAHUE B YIIPABICHUH MPOJAAKAMHU.
Oco6eHHOCTH MPOJIaXK PA3IUYHBIX TOBAPOB (HA PAa3JIMUHBIX PHIHKAX )
Ponb cerMmeHTHpOBaHMS U TO3ULIMOHUPOBAHUS B MOBBIIEHUH 3()(hEKTUBHOCTH MPOJAXK.
82. CtpaTeruu npojax.
83. LlenHooOpa3oBaHue Kak (paKToOp ynpaBiieHUs MPOJakaMHu.
84. 3HaueHne MapKETUHIOBBIX MCCIIEA0BAaHUN NPY IUIAHUPOBAHUU MTPOJAXK.
Kpamxue memoouueckue ykazanusi
[TpakTuyeckue 3aHATUS MPOXOJAT TaKKe U B hopMarTe rpyHIoBbIX JUCKYCCHH («MO3rOBOTro

mrypma»). st MOAroTOBKM K TMCKYCCHHM MJIU MOATOTOBKU YCTHOTO JTOKJIAJa MO CaMOCTOSITENIbHO
BBIMIOJTHEHHOMY 93cce (aHTumuaruar - ot 50%), cTygeHTy HeoOXOAMMO H3Y4YHMTh MaTepHal
PEKOMEHI0BAaHHBIX UICTOYHHUKOB

IlIxana oyenku

| Ornenka | Bamier | Onucanne |




CryzneHT 00HapyXm TTy0oKoe 3HaHHEe yaeOHOTO MaTepHana 1o IMpeyIoKeHHOH TeMaTHKe, UCTIO
JIH30BaJl OCHOBHYIO U JIOTIOTHUTEIBHYIO JIUTEPATYPY, PEKOMEHI0BAaHHYIO IIPOTPAMMOH,
cB0OOAHO BiazeeT npoeCCHOHANBHON TEPMUHOJIOTUEH, JIETKO ONEPUPYET IPUOOPETEHHBIMU 3H
aHMSIMU M YMEHUSMU, IPUMEHSAET UX B MOAEIUPYEMbIX IIPOU3BOJICTBEHHBIX CUTYalUsX.

CryneHT 00Hapy>KUJI XOpOIKe 3HaHUs Y4eOHOTro MaTepuana 1o NpeuIoKeHHOW TeMaTHKe,
HCIIOJIb30BaJ OCHOBHYIO H JOTIOJIHUTENBHYIO JINTEPATYpPy, PEKOMEHIOBAaHHYIO TPOrPaMMOH, B 1ie
JIOM BIIajeeT Npo(heCcCHOHANBEHOM TePMUHOJIOTUEH, OTIepHpYeT IPHOOPETEHHBIMH 3HAHUSIMU U Y
MEHHSMH, IPUMEHSET UX B MOJICIMPYEMBIX IIPOM3BOACTBEHHBIX CHTYAIHSX.

CTyZeHT B LIeJIOM BIIaJIeeT 3HAaHUSIMH Y4eOHOTr0 MaTepHaia 1o IpeUIoKEeHHOH TeMaTHKe, HCTIONb
30BaJl OCHOBHYIO U HE HCIOJIb30BaJl JOMOJIHUTEIBHYIO JIUTEPATYPY, PEKOMEHIOBaHHYIO IIPOrpam
3 6 MO, HEAOCTATOYHO BaJeeT NPO(ECCHOHATBHON TEPMUHONIOTHEMH, cl1ab0 omepupyet
le/l06peTeHHblMl/I SHaHUAMU U YMEHUSIMU, [IPUMCHACT UX B MOACIUPYEMBIX ITPOU3BOACTBEHHBIX
CHUTYyaIHsIX.

CryzneHT 0OHapy KUl yAOBIETBOPUTENbHBIE 3HAHUSIMU y4EOHOT0 MaTepuaa Mo MpeaAIoKeHHOH T
€MaTHKe, NCTI0JIb30Bajl OCHOBHYIO U HE HCIIONB30Ball JONOIHUTENBHYIO TUTEPATYPY, PEKOMEHIO
BaHHYIO IIPOTPaMMOH, c1abo BirasieeT NpoQecCHOHATIBLHON TEPMHUHOIOTHEH U ONIepHpPYyeET PHoOp
€TEHHBIMH 3HAHUSIMH U YMEHHSM.

CryzneHT 00HapyXwI ciadble 3HaHUSIMH y4eOHOro MaTepuraa o MPeAIoKeHHOH TeMaTHKe, HCIo
1 ’ JIH30BaJI OCHOBHYIO U HE UCIIOB30BA JOIOJIHHUTEIBHYIO INTEPaTypy, PEKOMEHIOBAHHYIO IPOTP
aMMOii, He BiazeeT MpodecCHOHATBHON TEPMUHOJIOTHEH HE ONepUpyeT NPUOOPETEHHBIMH 3HAH

USIMHA U YMEHUAMU B MOACIIMPYEMBIX IIPOU3BOACTBEHHBIX CUTYyalUIX.

5.2 TeMbl rpyNnoBbIX /MM HHAMBHIYAJIbHBIX NPOEKTOB

TemaTnka MyJbTHMeIMAHBIX NPe3eHTalUi

1. Mudoauzaiii rocTenpUUMCTBA TYPUCTCKOTO MPEANPUSITHSL.
2. Nmumx (mnaHupoBanue, GOpMUpOBaHHE, IPOIBUKEHUE) TYPUCTCKOTO MPEAPUATHS.
3. VHHOBanMOHHBIE METO/BI CTUMYJIMpOBaHus cipoca B UI'nT.
4. ToproBasi MapKa TypUCTCKOTO IPEANPHUATHS.
5. Hcnoabs3oBanue cuctemHoro ausanHa B UT'uT.
6. Ilpouecc 06padoTku nH(POpPMAIIUK TOTPEOUTETIEM U €T0 MAPKETUHIOBOE 3HAUCHHE.
7. Bocnpusitie, ero KOMIOHEHTHI M POJib B 00paboTKe HHPOPMALIUU TOTPEOUTEIEM.
8. XapakTepHUCTUKH CTUMYJIOB U UX HCIOJIb30BAaHUE B BOCIPUSITUN MAPKETHHT OBBIX
COOOIIIEHUH.
9. VYmnpaBieHue 3KCIO3UIMel 1 BHUIMAHUEM B TOTPEOUTEECKOM BOCTIPUSATHH.
10. ®akTopbl HHTEPIPETALUU MAPKETUHIOBBIX COOOIICHUH.
11. Merons! ycinoBHO# pediaexcuu B 00yu4eHUU NOTPEOUTENEH.
12. MeTo/bl KOTHUTUBHOTO O0YUYEHHS, METO/ MOJICIIMPOBAHUS U UX UCTIOJIBb30BaHUE.
13. OcHOBHBIC XapaKTEPUCTUKH OOYUCHHUS MOTPeOUTEIEH.
14. IlamsTb, €€ BUIBI M UCIIOIB30BAHNE B MAPKETHHIOBBIX COOOLICHHUSX.
15. Cxema moTuBanuu. MOTHBBI IOBEICHUS IOTPEOUTENCH, X BUABI U UCIIOJIH30BAHUE B
MapKETHUHTE.
16. MHOXeCTBO MOTHBOB M MOTHBALIMOHHBINH KOH(JIUKT: UCIIOJIb30BAaHHE B IPOABHKCHUN
TOBapa/yCIyru/uien.
17.  JluuHocth W €€ 3HaYeHUE B TMOTPEOMTENHCKOM TMOBEACHUH. OMOLMHU M HX
HCIIOJIb30BaHUE B
MapKETHHTE.

18. JXu3HeHHbIH CTHIIB MOTpeOUTENel 1 ero MoJeu

19. IupopmanioHHble TEXHOJIOTUH B MAPKETUHTE MPOJAXK.

20. CeTeBoil MapKETUHT MPOJIAK.

Kpamxue memoouueckue yxazanus

Metoauueckie peKOMEHJALUU IO CaMOCTOSITEIbHOM MOJITOTOBKE JOKJIaJ0B B (opme
MpEe3EHTALHN:

Jloknaz 0JKeH COCTOATh M3 BBEJCHHSI, OCHOBHOM YacTH M 3aKJIIOYCHHUS, OOIUM 00BEMOM
5 — 7 meYaTHBIX CTPaHWUII, MPOJIODKUTEIBHOCTEIO He Ooee 5 MuHyT. [IpeseHTanus nomkHa ObITh
MuHuUMyM 10-15 crnaiigos.

[Ipu BbIOOpE TEeMBbl JOKIaAa OOy4arOUIMiiCsl OpPHEHTHPYETCSs Ha KpYr CBOUX



po(hecCHOHANFHBIX MHTEPECOB, a TAKXKE TEMATHUKy MPAKTHYECKOTO 3aHATHS, COCTABJISIET IUIAH,
KOTOPBIH BKJIFOYAET BBEICHUE, OCHOBHYIO YacTh M 3aKilodeHHe. [IaH KemaTelbHO ComTacoBaTh C
npernoiaBaTesieM Ha WHAWBUIYAIbHON KOHCYIBTallMM. Bo BBeneHHM OOOCHOBBIBACTCS BBIOOD
JAHHOW TEMBI C TOYKH 3pCHHUs € aKTyallbHOCTH, W3JIaraloTcs Iedb W 3afa4d  paboThI,
oubmuorpaduueckoe omMcCaHUE BOIMPOCOB TEMbl. B OCHOBHOW YacTH PAaCKPBIBAIOTCS BOMPOCHI,
KOTOpBIE, 0 MHEHHIO aBTOpPa, LieJecoo0pa3Ho OCBETUTH B padote. [Ipu 3ToM crnemyeT y4yuThIBaTh
0COOCHHOCTH H3IIOKEHHsI MaTepuana B JOKJIaNaxX PENpOIyKTUBHBIX ([IOKJIAAax-KOHCIEKTaX |
JIOKJIA/IaX-pe3ioMe) M MPOIYKTUBHBIX (JIOKJIagax-0030pax M JOKIAJAax-TOKIaAax) U He JOIMycKaTh
JIOCTTIOBHOM MEPENUCKU TEKCTOB U3 yueOHHKOB. PehepupoBanue mpenamnonaraeT HHTEIUICKTYaTbHBINA
TBOp‘IeCKI/Iﬁ mponecc, BK.]'IIO‘IaIOIHI/Iﬁ OCMBICJICHUEC TCKCTAa, AHAJIIUTUKO-CUHTECTUYCCKOC
npeoOpa3oBanue HHGOPMAIMK U CO3/IaHUE HOBOT'O TEKCTA. B 3akiltoueHHH aBTOp JejaeT BhIBOIBI
no teme. B KOHIIC pa6OTBI MPUBOAUTCA CIITMCOK UCITIOJIb30BAHHBIX UCTOYHUKOB.

PexomeHnmyemasi JOrMKa TOCTPOCHHS [OKJIaja: BHaYaje CIEAyeT TOKa3aTh 3HAYUMOCTh
paccMaTpuBaeMoil MpoOJieMbl B IIMPOKOM KOHTEKCTE, 3aTe€M — B 0OJiee «Y3KOM», MPUKIATHOM
3HayeHHH. Ha BTOpOM JTame ciemyer CTpyKTypupoBaTh caMmy NpoOJjeMy: MPUYHHBI TEpBOTO-
BTOPOTO-TPETHETO yPOBHS, TEHE3MC NPOOJIEMbI W €€ TMOCICACTBUS: OJNM3KUE, OXKUIAaeMbIe,
U3BECTHBIC; U OTJAJICHHBIC, paHee HE M3ydeHHble. Ha 3TOM sTame pekomeHayem ¢GopMaau3oBaThb
pe3yIIBTaThl C TOMOIIBIO TAKKX CIIOCOOOB, KaK JUarpamMMa «CpOACTBay, «CBS3Ei», U MX aHAJIOTOB.
Ha Ttperbem ortame aBTopy clieayeT Cc(HOKYCHpPOBaTh BHHMAaHHE Ha OJIHOW KOHKPETHOW,
CPaBHHUTEIHLHO 000COOJIEHHOW MPUYMHE BO3HUKHOBEHUS MPOOJIEMBI, PACCMOTPETh €€ JIETAIBHO, U
MIPEJIOKUTh CBOM OCOOBIN (paHee He pa3pabOTaHHBIN) BapUAHT PEIICHUA. 3aBepiias TOKJIaj,
CIIeIlyeT MOKa3aTh — KaKue MOCIeACTBUS OyIeT UMETh MPEATI0KEHHOE aBTOPOM pellIeHHe, CHavama B
«y3KOM», 3aT€M B «IITUPOKOM» KOHTEKCTE (3TO TMO3BOJSET «3aKOJBIIEBATH» TEMY, BEPHYTHCI K
Havaly JIOKJIaJa — IOCTAHOBKE MPOOJIEMBI).

Tematnka MOKIAZOB HE HMCUEPIBIBACTCS TEMaMH, MPUBEJACHHBIMH B MPOrpamMMe IHCIUTLIAHEIL.
Crynent BmpaBe chopMyaupoBaTh COOCTBEHHYIO TeMy. Tema [ODKHA OBITh yTBEpXkKJACHA
mpernoaaBaTesieM 3a0JIaroBpeMeHHO, 10 Havyalla BBIMOJTHEHUS PabOTHI.

IlIxana oyenku

Kpurepuu u 6ast

ITokazaTenn 1 2 3 4 5
0 6amioB 4 Gaina 8 bamios 12 6amios 15 6amnos

IMpo6nema packpsiTa
P packp IIpobnema packpeita
. [IpoBenen ananus n
IIpobaema packpsl nonHocthio. IIpoBene
pobiembl 6e3 npHBIe

Ta HC IMOJIHOCTBIO. - H aHaJIn3 npoﬁneMm C

BriBogw! HE cienma o HNPUBJICYCHUEM 0110
JOIIOJTHHUTCJIBHOM JIN o

HBI H/WIH BBIBOIBI JIHUTEJIBHOU JINTEPAT

Tepatypbl. He Bce BbI
HE 000CHOBAHBI. paryp ypbl. BeiBo1BI 000CH
BOJIBI CJICIIaHbBI
OBAaHBI.

W/Wiii 000CHOBAHEI.

PackpsiTne npobne |3amanne e Beimon|IIpobiema He packpbITa.
MBI HSUIOCH. OTCYTCTBYIOT BBIBOJBI.

[MpencraBnsiemast u IpencraBnsiemast UH
[Ipencrasnsemas ux

HpopMaIys He CHC (dopmanus
¢dopmanust cucremar

TEeMaTH3UPOBaHA U CHCTeMaTU3MPOBaHa,
Malusl JIOTUYECKH HE CBS
3agaHue He BBITOI

M3MPOBaHA U MOCIIE]
/MM He TIOCIIeI0Ba HoCJIei0BaTeNbHa H JI

IIpencraBnenue 3aHa. He ncnonbp3oBaHbl oBaTtenbpHa. Mcnomnb3
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He ucnonp3oBanbl nHOO |(OpMAIIIOHHEIE TE HBI
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OTBeTHI Ha BOIPOCH
MOJIHBIE C IPUBHIACHU
€M IPUMEPOB 1/WIHU
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Tonbko orBeThl Ha |OTBETHI HA BOIIPOCHL
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IIPOCHI. YHO ITI0JIHBIC.

3ananue He BbIION Het oTBETOB Ha Bompoc

OTBeTHI Ha BOIPOCHI
HAJIOCH. BL.




5.3 3apanus 1Js pelieHus Keiic-3ag1a4u

1. Brl mogxonuTe K MalleHBKOMY YIOTHOMY PECTOPAaHUYMKY, Ha ABEPSX KOTOPOTO
HamMcaHo, 4To oH pabortaer mo 22.00. B3misiHYB Ha Yachl U yBUJAEB, 4TO ceifuac Tonbko 21.30,
OTKPBIBAETE BEPh U CMEJIO 3aXOJUTE, MPEIBKYIIasi, YTO CeUac CMOXKETE BHIMHUTH YallleuKy Kode.
Ho oduumant BMecTo MpUBETCTBHS 3asBISET BaM, YTO pecTopaH 3akpbIT. Ha Baie Bo3pakeHue,
4TO 710 3aKpbITUs emle 30 MUHYT, OH TOBOPHT, YTO “‘K TOMY BPEMEHH, KakK i 37ech YOepych, Kak pa3
u Oymer 22.00. Tak 4to cywWTaiiTe, YTO MBI YK€ 3aKPBITh». [IpoaHaANM3UpPYHTE 3Ty CHUTYAIHIO.
BrickaxxuTe BalM MpEeANnoNokeHus mouyeMy odunuaHT Tak mnoBen ceba? Kak MoxHO
MPEIOTBPATUTH TAKOE OTHOIICHHE K MOTPEeOUTENt0?

2. Bel mpueskaeTe B OTENb M Y3HAETE, YTO Ballle IIPeABapUTEIIbHOE OPOHUPOBAHKE HOMEpa
Ha 5 IHel, MOATBEPKICHHOE HAKAHYHE, - BBIIIOJIHUTH HE MOTYT. AJMUHUCTpPALIMS MPEAJIaraeT Bam
MOCEJIUTHCS Ha 3 IHS B CTAaHIAPTHBIA HOMEP 10 3apaHee OTOBOPEHHOM LIeHE B 58 OJII. 3a CYyTKU. A
BOT Ha OCTaBIIMECA 2 JHSA M3-3a JOMYILIEHHOIO MMM MpOcYeTa BaM MPUIETCS NEPECEIIUTHCS B
anapTaMeHThl, LI€HA MPOKHUBAHUS B KOTOpBIX cocTaBisieT 120 momn. B geHb. Ho Tak kak 310
MepecesiCHUe MPOUCXOUT 10 UX BUHE, TO OHU MJIYT BaM HaBCTpeUy, U lieHa OyaeT cHuxeHa 110 80
o, B JAeHb. lIpoaHanu3upyiiTe HaHHYIO CUTyaluio. Bbl JOBOJBHBI OKa3aHHOW ‘“‘MHJIOCTHIO”
aaMuHUCTpanuu otensi? Eciu HeT, To 00BICHUTE OYeMy.

3. BwI X03s51H pecTopaHa U 3HaeTe, YTO €CJIM 3alpPEeTUTh KypUTh B BallleM PECTOpaHe, TO 3TO
co3aact OoJiee 310pOBYI0 OOCTAaHOBKY JIJIsl TOCETUTENEH M BallnX cOTpyaHUKOB. Ho uccnenoBanus
HSKOHOMMCTOB TOKA3bIBAIOT, YTO IIPU 3TOM JIOXOJ] BAIIET0 pecTopaHa ynajeT npumepHo Ha 8%. Kak
BbI ITOCTYIIUTE?

4. Bama typdupMa COTpyaHHYAET C TOCTHHHICH. B KkauecTBe ycuieHUs “ocs3aeMOCTH
MpeAJIaraeMbIX YCIYT BBl IEMOHCTPUPYETE KIMEHTAM PEKJIaMHBbIE OpOIIIOPHI TAaHHOW TOCTHHHIIBI,
COMIacHO KOTOPBIM y HUX co3faeTcst oopas “Kapubckoro pas”, mpeaoCcTaBIsIONIET0 BOZMOXKHOCTh
OTJOXHYTh OT CTpecca [eJOBOW KU3HM B O3TOM TpPOIUYECKOM paro, pa3MECTUBIINCH B
0YapoBaTEIbHBIX OYHIraJIo MOJI COJIOMEHHOMN KpBbIlIed U 1100ysich OKEaHCKUM npocTopoM. Ho, nmest
03HAKOMUTENbHYIO TMOE3[KYy Ha MECTO, Bbl BHUIUTE, 4YTO pEAIbHOCTb, MSTKO TOBOps, HE
COOTBETCTBYET 00pa3y, co3qaHHOMY peksiamoil. Ciry>keOHbIi aBTOOYC JOCTaBIISIET BAaC K OTEIIO C
“Tp1a”, BBICAXKUBAET MEPE] JOMOM ISl COTPYAHUKOB. M1 BMECTO MOTPSACAIOMIET0 BUA OKEAHCKHUX
MIPOCTOPOB MEPEN BAIIUM B30POM MPEACTAET Tapa)k JUisi MAllMH M PACIOJIOKEHHAsT TaM KaMmepa
xpa"eHusi. bap, pacronokeHHbI Ha TUBDKE, 3aKpbIT. COJIOMEHHBIE KPBIIIU OyHTAJIO H3PSIAHO
MOTPEMNaHbL... Banm Bo3MOXHbIE 1EHCTBUS:

. IIPEKpPATUTE COTPYAHUYECTBO C JaHHOM FOCTUHULIEH U PACTOPTHUTE TOTOBOD;
. M3MEHUTE PEKIIAMHBIE MATEPUAJIBL;
. nornpoodyeTe U3MEHUTh YTO-TO Ha MECTE.

PaccmoTpuTe Bce BO3MOXKHBIE BapHaHThI, 000CHYITEe UX. BpiOepuTe TOT, KOTOPHINA, Ha Balll
B3TJIAI, O0JIee TIPUEMIIEM, WU TIPEIJIOKUTE COOCTBEHHOE PeIIeHNEe TPOOIEMBI.

5. I'pynna nmpeanpuHUMaTteneld NpUHsUIA peIIeHUs] 00 OTKPHITUM HOBOT'O TYPHCTHYECKOTO
areHTcTBa Bo Brnagusocroke Ha yi. CnoptuBHas. [IpencraBsre miaH npoBeaeHUSI MapKETHHIOBOTO
UCCIIEIOBaHMsI, KOTOPBIH OBl MO3BOHMI OOOCHOBATH 11€J€CO00Pa3HOCTh OTKPBITHUS KOMIIAHHH,
IIEJIEBOM CErMeHT, (hopMaT U ONTUMAIILHBINA aCCOPTUMEHT YCIYT.

6. MoCKOBCKast acCOIMaIis Pa3BUTHSI MPEITPUHUMATEIHCTBA OOPATHUIINCH C TIPETIOKEHUEM
K BalleMy MpeInpHusITHIO MPOBECTH MapKETUHTOBOe uccleqoBanue. HeobXxoaumo mpoBecTH
CEeTMEHTHPOBAHUE POCCHICKOTO pBIHKA KPYHM3HOTO TypH3Ma 10 JAeMorpaduyeckomy u
MOBEJICHYECKOMY TIPU3HAKY, a TaKXe MOJITOTOBUTh MPEIJIOKEHUS W PpPEKOMEHIANH II0
COBEPILICHCTBOBAHMIO 3TOT'0 PHIHKA.

7. PusnTopckast pupma xoueT pazpaboTaTh ONTUMAIBLHOE TOBAPHOE MPEIOKEHNE Ha PHIHKE
JIETHETO pa3MEIIeHUs Al OTAbIXaromux. OCHOBHOW MapaMeTp, BIUAIOMIUNA Ha MOTPEOUTEIHCKUE
npeamnouTeHus — 10xoa. OgHako ObITO pelIeHO yCTaHOBUTH BiIMsHUE Bo3pacTa. [locie npoBenenus
UCCIJIEIOBaHMsI ObLIN MOTYUYEHBI CIEIYIONINE PE3YIbTAThI:

Bun xxuibs

Bospacr kiienra T OCTHHULEI basbl oTzibIxa Korremku



1o 25 ner 10 6 3

25-30 ner 38 50 10
30 - 40 ner 40 66 14
40 u 6oiee 36 31 12

Bonpocer: 1. MoxHO 1 paccMaTpuBaTh BO3pacT Kak (AKTOp, KOTOPBIM HEOOXOJUMO
y4uThIBaTh (pupme npu nponaBukeHuu. 2. CocTaBbTe MpOrpamMmy HCCIIEJOBAaHUS, B pe3yJbraTe
KOTOPOM MO>KHO TIOJyUUTh BBIIEYKa3aHHBIC JaHHBIE.

Kpamkue memoouueckue ykazanus

CuTyallMOHHBIE 3aJa4d IO3BOJISIIOT CTYACHTY OCBAaWBATh WHTEIICKTYaJbHBIE OIEpaluu
MOCJIeI0BaTeNbHO B Ipolecce paboTel ¢ HH(pOpMalMeld: O3HAKOMJICHHE — IOHMMaHUE —
MIPUMEHEHNE — aHaJIM3 — CUHTE3 — olleHKa. Criennduka CUTyallmOHHOM 3a/1au 3aKJII04aeTCs B TOM,
YTO OHAa HOCHUT SIPKO BBIPA)KCHHBIN NPAKTUKO-OPUEHTUPOBAHHBIM XapaKTep, HO JJIS €€ pEeLICHUs
HEOOX0JMMO KOHKPETHOE MPEAMETHOE 3HaHUE. 3a4acTylo TpeOyeTcsi 3HaHUE HECKOJIBKUX YUeOHBIX
npeaMeToB. Ilpy pemieHny CHUTyallMOHHBIX 3aad HEOOXOJAMMO HCIOJB30BaTh PEKOMEHAYyEMbIE
VCTOYHUKHU:

1. T'onosa A.I'. Ynpasnenue npogaxamu [DnekTponnsit pecypc]: damkos u K, 2017 - 280 -
Pexxum nmoctyma: https://new.znanium.com/catalog/document?id=66161

2. Jparanuyk JI.C. [ToBenenue norpedureneii [dnexkrponnsiit pecypc]: UHOPA-M, 2018 - 192
- Pexxum mocryma: https://new.znanium.com/catalog/document?id=304215

3. KaraeB A. B. UntepHeT-MapkeTHHT [D1eKTpoHHbIN pecypc], 2018 - 155 - Pexxum goctyna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapkertunr [OnektponHsli pecypc]: Jamkos u K, 2017 - 260 - Pexxum noctymna:
https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TypUCTHUECKON UHAYCTpUH [DneKTpoHHbIN pecypc], 2017 - 136 - Pexum
noctyma: https://lib.rucont.ru/efd/633959

6. HaymoB B.H. PeiHku nH(GOpPMaLIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH M OpraHU3aIus
nponax [nexrponnsiii pecype]: UHOPA-M, 2019 - 404 - Pexum gocrymna:
https://new.znanium.com/catalog/document?id=330656

IlIkana oyenku
Onenka Bannsl Onucanue

CTyIeHT NpoAEMOHCTPHPOBAI CHOPMUPOBAHHOCTD JUCHUILIMHAPHBIX KOMIIETCHIIUH,

oGHapy KU BCECTOPOHHEE, NIy0OKOe 3HAaHHE y4eOHOro MaTepuaia, CBOOOAHO OIEepUpyeT NPHod
5 15 PETEeHHBIMH 3HAHUSIMU, YMEHHUSIMH, IPUMEHIIT UX B CUTYallMOHHOM 3a7aue U MPEe 10K HECKOJIb
KO BapHaHTOB PEIICHHUH, apr'yMEHTUPOBAHHBIX CCBUIKOW Ha HOPMATUBHEIC aKTHI HIIH MIPO(ECCHOH
AJIBHBINA OIIBIT.

CTyZmeHT NpoIeMOHCTPHUPOBANI CHOPMHUPOBAHHOCTD AUCIUILIMHAPHEIX KOMIIETEHINH Ha 6a30BOM
YpOBHE: OCHOBHBIE 3HAHHMSI, yMEHUSI OCBOSHBI HO JIOMYCKAIOTCSA He3HAYUTEIbHBIC OITHOKH, HETOY
HOCTH, 3aTPYAHEHUS P MEPEHOCE 3HAHUM 1 YMEHUH HECTaHIAPTHBIE CUTYaIUH, IPETYCMOTPEH
HBbIE B 3aJaue. AJITOPUTM IIpelyCMaTPUBAET OJHO PELICHUE.

CTyZmeHT 1eMOHCTpUpPYET COPMHPOBAHHOCTh JUCIUILIMHAPHBIX KOMIIETEHIUH Ha 6a30BOM ypoB
3 8 HE: B XOJIC PEeLIeHNUS 3ajauyl Oy CTHII 3HAYUTENIbHbIC OIIUOKHU, TPOSIBUII OTCYTCTBHE OTAEIBHBIX
3HaHUH, yMEHUI, HABBIKOB 110 HEKOTOPBIM JAUCLIUIUINHAPHBIM KOMIIETCHIUSIM.

CTyzaeHT IeMOHCTpUpPyeT CHOPMHUPOBAHHOCTh JUCIMIUTHHAPHBIX KOMIIETEHLIUH Ha YPOBHE HIKE
2 4 6a30BOT0, MPOSIBISIETCSI HEOCTATOYHOCTh 3HAaHHUH, YMEHUI, HABBIKOB M TIPSO Herpodeccn
OHAJBHOE PEIICHUE CUTYallMOHHOM 3a1auH.

JluciuIuinHapHbIe KOMIIETEHIMH He chopMHUpOBaHbI. [IpOsBIISETCS MONHOE WIIK MPAKTUYECKH T10
JIHO€ OTCYTCTBUE 3HAHWM, yMEHUIl, HABBIKOB. 3a/laua HE pellIeHa.

5.4 Ilepeyennb TeM TOKJIAAO0B, COOOEHUIT

1. AHanus BOCTPeOOBAHHOCTHU HKCTPEMAIIbHBIX/KYIBTYPHO-
MI03HABATEJIbHBIX/PEKPEAIMOHHBIX TYPOB;

2. AJTOpUTM TOBBIIIEHUS HABBIKOB NPOAAXK COTPYAHHMKOB MPOU3BOJIBHO BHIOpaHHOU
TypKOMITaHWHU BraguBocToka mo tenedony;

3. OreHka OTHONICHHS TOTpeOUTENeH K IIeHaM Ha YCJIYTd MPOW3BOJILHO BHIOpaHHOMN
TypKoMIanuu BraguBocToka;



4. ConocTaBUTENbHBIN aHAIN3 MOTPEOHOCTEH KIMEHTOB Typkomnanuii [Ilpumopckoro kpas;

5. MHccnenoBaHne TEXHOJIOTMM NPOJAX, HMCHOJIB3YEMBIX Ha MPEANPUATHIX TypU3Ma
r.BimagusocToxk.

6. HaGmoieHnne 3a ka4ecTBOM 0OCTYKMBAaHUS KJIMEHTOB B TYPHUCTUYECKON KOMITAaHHH.

7. llporHo3 1mjaHa TMPOAAX HA MeECAI TPOU3BOJHHO BBIOPAHHON TYPKOMITAHUU
Brnagusocroka.

8. XapakTepuCTHKa HCIOIb3yEMbIX MApPKETHHTOBBIX KOHICTIIUH B TYPHUCTHYECKOH
KOMITaHUH.

Kpamxue memoouueckue yxazanus

[ToaroToBka mpoekTa mopyvaercs TBOpueckou rpyrmrme (He Oonee 5 yenoBek). Kaxaomy u3
YY4aCTHUKOB TBOPYECKOM TPYMIIBI MOpydaeTcs pa3paboTka OAHOTO U3 pa3AenoB. B mensx KoHTpos
3a paboTOl BEIOUPAETCSI PYKOBOJUTENb TBOPUESCKOM TPYIIIIHL.

[TonroroBka MPOXOIUT TPU OCHOBHBIX CTYIICHHU:

- [IpenBapurensHas padorta - mog00Op MaTepHaioB, UX U3y4YeHHUE (T. €. MPOLecC HAKOIUICHUS
3HAHMI MO JAaHHOU TeMe, ONpeACIICHUE LIeTU U 3a1a4).

- HemocpenctBeHHoe HamucaHue HCCIENOBaHHS BKIIOUAaeT B ce0s: COCTaBlEHUE IUIaHA
uccneoBanus; o0paboTKy (akTudyeckoro marepuaina; padoTy Haja COAep)KaHUEM, OCHOBHOM
YacThl0, COCTOAIIEH 13 HECKOJIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKJII0UYHNTENbHAs CTYIIEHb - IPHEM (3alUTa) UCCICTOBAHMS.

B pesynbTare mpoeKTHpOBaHUS TOJKHBI OBITH TOIYYEHBI CIEAYIONINE PE3yIbTATH:

1) Odopmnennsiii pedepat o TpedoBanusm CTO BI'YDC ¢ cobmromeHueM ypoBHS
aHTHILIArUaTa
ot 50%;

2) IlpeszenTamus

IlIkana oyenku

Ornenka Bamier Onucanne

[IpencraBnen nokIag-Mpe3eHTAIHS IPOEKTa, apIyMEHTHPOBAHO COOCTBEHHOE MHEHHE, TP HEOOXO
5 15 JMMOCTH NIPUBEICHBI IPUMEPBI, JaHbI IIOJIHBIC OTBETHI Ha BOIIPOCHI NIPENojaBaTelis 1 00y4yarouxc
s

4 12 IIpencraBnen nokmag-mpe3eHTALMs POEKTa, cnabdast apryMeHTalnus akTyadbHOCTH, IPUBECHBI TPU
Mepbl, BOHHUKIIM 3aTPyIHEHHS IIPH OTBETaX HA BOIPOCHI IIPETIOaBATENs U 00yYarOLIHNXC .

3 ] IIpencrasieH qokIaa-mpe3eHTalus MPOEKTa, BHICKA3aHO cIaboe cOOCTBEHHOE MHEHHE, IPUBEICHBI
NpUMEpBI, BO3HUKIIU 3aTPYAHEHUS IIPU OTBETAX Ha BOIPOCHI MPEIOIaBaTes s U 00yYaromHXCs.

) 6 IIpencrasieHo cooOmEHNE TIO MTPOEKTY, BRICKAa3aHO c1aboe cOOCTBEHHOE MHEHHE, HE TIPUBEICHBI IT
pUMepBI, BOHUKIIN 3aTPyJHEHHS IIPU OTBETAX Ha BOIPOCHI IPEHOIaBaTelIs U 00yUatoIHXCsl.

1 0 3amaHue HE PECTaBICHO

5.5 nenoBast urpa

l. «Tpu “Her” u ogHO “Ha”»

Cmuicn uepvl. MeHemkep T0JKEH TOIOMTH K HE3HAKOMBIM JIIONISIM U TMOJYyYUTh TPU OTKa3a.
MuHUMYM OJIMH OTKa3 HYKHO MpeBpaTuTh B comtacue. Ceilsi3 MpuIyMbIBaeT TPU CTpaHHbIE
IpOCKOBl WM UCHOJB3YyeT TNPUMEPhl W3 HAIEro CIUCKA. 3aJlaHue MOXKET OBITh TaKHM:
MTO3HAKOMHUTKCSI C KEM-TO M YTOCTUTH €II0H; MOMPOCUTH TOTYIISATh C 4yKOH COOAKOH; MPEIOKHUTh
MOJIBE3TH YeJIOBEKAa, KOTOPBI HE TOJI0CYET; MPEUI0KUTh HE3HAKOMILY CXOJIUTh B TeaTp WU B Kade;
MOTPOCHUTH NPOUTH O6e3 odepeau U T. A. [1o ycmoBUsSM Urphl KAaHIAUATHI MPUCHLIAIOT AyIH03ATUCH
nuanoroB. Ecim MBI 3amomo3puMm  oOMaH, HampuMep y4YacTHe 3HAKOMBIX JIUIl, HUIpa H
coOeceloBaHHE CUMTAIOTCA HeEMpouJeHHbIMU. Korma dYenmoBek 3apaHee JIOTOBOpPUIICS C
co0eceTHIKOM, Ha 3aMTUCH CIBIIIHBI CMEIIKU WA, HA000pOT, TOATOTOBJIICHHAS PCUb.

Ilpumep. OnuH couckaTellb NPeaaoXui pacraTuThess «Crmacubo» B «byprep Kunrey.
Kaccup, moapazymeBas  akuuito COepOaHka, oOTBeTW]a  YTBEPAMTEIbHO.  MeHexep,
JIEMOHCTPATUBHO 3arubasi mayiblibl, Hadyaja OJlarolapuTh ACBYIIKY. TOJIBKO Ha BOCBMOE «CIacubo»
Kaccup cooOpasuiia, 4To MOKymnaTeab paciulayuBaeTcs ClIoBaMu, a He OoHycamMu. OHa paccMmesiiach
U CKazaja, 4yTo MOKa MPUHUMAIOT ToIbKO «Cmacu6o» ot Coepbanka. Takoil 0TKa3 MbI 3aCUUTAIIH.

Ilonvza. Tlo utoram Wrpsl BBISACHSIEM, HACKOJBKO JIETKO YEJIOBEKY B3aMMOJICHCTBOBATH B



YCIIOBUSAX HEONPEICICHHOCTH, TOTOB JTU OH K OTKa3y. Ecnum momydenune oTkaza OONE3HEHHO st
KaHauaara, B pabore oH OymeT m30erarh XOJOIHBIX 3BOHKOB M MPSMBIX mpoaax. Kpome 3toro,
YTOOBI MOJYYUTh OJUH TOJIOKUTEIbHBIA OTBET, YYACTHHUKY MPUXOJIUTCS YCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YE€JIOBEKOM, M MBI CJIBIIIUM, HACKOJIBKO XOPOLIO OH YMEET 3TO JENAThY.

2. «TBI BRIINIAAUIIE cEMYAac. ..»

Cmoicn uepel. Irpy ONTUMANBbHO MPOBOAUTH B HEOONBIIOM KOJIJIEKTUBE — 6-10 yenoBek.
VYyacTHUKOB pa3zenuTe Ha napbl. J[Ba MUrpoka CTaHOBSTCS APYr MpOTUB Jpyra U 3a 30 cexyH[I
OLICHUBAIOT BHELIHUN BHJ «IPOTHBHUKA». Jlanee Mo o4yepeny BBICKA3bIBAIOT NPEAINOIOKEHUS O
HACTPOCHHUH OIIOHEHTa, OCHOBBIBASICh HAa BHEUIHMX Mpu3HakaXx. HyXHO oOpaTUTh BHUMaHUE,
KaKo€ BbIpaK€HHE JHIa y co0ecelHUKa, KaKk OH ceOsl BEJIeT, BO YTO OJET U KakK 3Ta OJeX/1a CUJIUT
Ha HEM, pacTpemaHbl Ju Bojockl U mp. CoOeceAHMK MOATBEPXkAAET HIIM ONPOBEpPracT MHEHHE
IapTHEpa O €ro HACTPOEHUU. 3aTEM OHU MEHSIOTCS POJISIMHU.

IIpumep. B urpe y4acTBOBajlu aJIMUHUCTPATOP TOPrOBOTO 3aja U CHEIHAIUCT MO padoTe ¢
knueHTamu. [lepBas — yXoxKeHHas >KeHIMHA 45 neT, BTopas — aeBymika 30 jeT, KoH(IUKTHAS,
HO ynblOumBas. CHayasia olleHMBaja aaMuHucTparop. Creunuanuct B 3TO BpeMs YiblOajach,
MOTHpaJla PYKH 3a CHOUHOM, MOCTOSHHO OJepruBaja Kpal BOJOJIa3KW, OIycKajga Iviasa.
AnmuHUCTpaTOop CcKazana: «JleBylika CTECHSeTCs, OOWTCS pasroBapuBaTh W HAXOAWUTCS B
coCcTOsiHUM cTpeccay. CHenuaaucT OnpoBepriia 3T0 MPEANOI0KEHHE U OTBETUIA: «S OTKphITa AJIs
auajora M XoTejla IMEepBOM BbICKa3aTb MHEHHUE, I[0Ka3aTh pe3ynasrar». [lanee oneHuBana
cnenuanuct: «Jlymaro, aIMUHUCTPATOPy NPUCYIIM HAJMEHHOCTh U CTEPBO3HOCTD, IOTOMY YTO OHA
OYeHb KpPaCHMBO U JOpPOro ojieTa». AIMUHUCTPATOp OTBETHJA: «IJTO HE Tak — s, HaoOOpoOT,
CTECHSIIOCH U 00I0Ch OCykaeHUs». OO0 yUaCTHHIIBI UTPHI HE CIIPABUIINCH C 33JJaHHUEM — HE CMOIIIH
BEPHO OIIEHWUTh HACTpoeHue omnmoHeHTa. C HUMU MBI NMPOpaldaTHIBATN TEXHUKH OOCITYKUBAHUS
KJINEHTOB.

Ilonvsa. VIrpa y4uT MO BHEIIHUM OCOOEHHOCTSIM OIpPENEsITh HACTPOCHHE COOECeIHUKa U
nojacTpauBatbesi moj Hero. K mpumepy, COTpyAHMK NOJSy4YdI HPEMHUIO, PAAyeTcs U BCEM
yabibaetcs. TyT IpUXOAUT pacCTPOSHHBIM M HEPBHBIA KIMEHT — YABIOKA M IIYTKH MPOJaBIa eMy
HE IMOHPABATCA. MeEHeIKEep NOJDKEH CIepKaTb SMOLMM WM NEPEUTH HA CIIOKOMHBIA TOH, CO34aTh
30HYy KOMQOpTa, COOTBETCTBYIOLIYIO HACTPOEHHUIO KIWEHTa, — TOBOPUTH TOJIBKO IO JEeidy,
CTapaThCs MOOBICTpEE OTIMYCTUTh MOKYIATENs, HE TMpeiaraTh IOTOJHUTEIbHBIC TOBApPHI WU
yciyru. Ecnu ke mponasell BUAMT, YTO y KIMEHTA XOpOIIee HACTPOCHHE, OH MOXET IMOIIYTHUTb,
MOJJIEpKaTh IUAJIOT, MONPOOOBaTh CAENATh TONPOAAXKY U T. J1.).

3. «O1I01»

Cwmpicn uepvl. YUaCTHUKHM CUIAT 3a cTOJIOM. [lo ouepenu kaxablii BBIXOAWUT K BEAYLIEMY U
caautcs Bo miaBe ctona. [lepen yyactHukom Oemnblif muct Oymaru. Mrpok mpencraBisieT, 4To JTUCT
OyMaru — 3TO KOHKPETHBIN KIUEHT. Benymuit BkitouaeT My3biKy. OHa MOXKET ObITh arpeccuBHasl,
CIIOKOWHAsl, SHEPTHYHAs U WITIOCTPUPYET HACTPOCHME MOKymnaresns. Ecnyu coTpyaHHMK IpencTaBuil
JTHOOMMOTrO KIIMEHTA, 3TO HE 03HAYAET, YTO Y TOTO HE MOXKET OBITh MIIOXOT0 HACTPOEHUs. MeHemkep
JIOJDKEH OBITh TOTOB K MEpEeMEHaM HACTPOCHHS IMOKyIaTesleld. YUaCTHUK UTPHI MOKAa3bIBAET ATION
(6e3 cnoB) Ha 30-40 cekyHI, B KOTOPOM JEMOHCTPUPYET OTHOIICHHE U TMOAXOA K KIUEHTY
COMIaCHO €ro HacTpoeHuto. Hampumep, NpuwxuUMaeT JHCT K CEepAly M DIAIuT, IOKa3bIBas
HCKpPEHHEE pacrojoKeHUe K KIUeHTY. /lanee yuacTHUKY BbICKA3bIBAIOT MHEHUE, YTO TPAHCIUPOBAI
Mpo/iaBell.

Ilpumep. B wrpy BcTynwia cTapliMid CIEHUAINCT OTAENa — YyMHas, HUCIIOJHUTEIbHAs
Jepymka. OHa HUKOIa HE MOKa3bIBaja SMOLUMI, PEIKO MOIJaBajJach Ha MIPOBOKAMU KIMEHTOB.
BKJIIOYMJIA aTPECCUBHYIO MY3bIKY, YTOOBI BBIBECTH €€ U3 ceOs. OHa MeJIEHHO B3sj1a IMCT OyMaru u
BIYMUYHBO CMOTpEJia Ha HEro HECKOJIbKO CEKYH[. 3aTeM KHUBHYNA, paciljlakanach, U3BMHUIIACH U
BBIIIIJIAa U3 KOMHATHL. Ha cienyronuii 1eHp s nNpuriiacuia 3Ty COTPYIHUILY, YTOOBI TOTOBOPUTH O €€
cpeiBe. Ha urpe s oTMeTHIIa, 9YTO OHA 3aKphITa U HOCHUT 3MoIuu B cebe. [Ipocnymas ee mocneanue
pasroBopsl o Tenedony, yoeauiachk B CBOEH MpaBoTe: OHAa pa3roBapuBaia Kak poOOT, MO3BOJIsIIA
KIIMEHTaM YHIDKaTh ce0si — CIOKOMHO pearwpoBaiia Ha HEIEH3ypHbIE CIOBa B CBOM anpec. B
nporiecce Oecepl OHa MPU3HANIACH, YTO i TSHKeIo paboTaThk M3-3a MPOOIEM CO 3I0POBHEM, HEINb3SI
BOJIHOBAaThCA M IUIaKaTh. HauuTaBIIMCh KHMKEK IO MOTHMBALMHM, OHA CAEPKHUBAJIA SMOLMH,



KOTOpBIE JTOCTaBJSLIA €l IUCKOM(OPT, MO3BOJsIA KIUEHTaM rpyouts. [lemoBas urpa momoria
BBISIBUTh BHYTPEHHMM KOH(DIUKT COTPYIHHUIBI, KOTOPBIM OTPUIATENILHO CKa3bIBaJics Ha pabodem
mpouecce. Mpbl NpeAocTaBWIM AEBYLIKE BHEIJIAHOBBIM oTnyck. OHa chenana omnepalmio,
OTJOXHYJIa, BBIIIIIA Ha paboTy M MOKa3aja OTIIMYHBIE PE3YJIBTaThl B OMPOIAXKaX, 32 UTO MOTydnIIa
MTOBBIILICHHE.

Ilonvsa. Irpa momoraeT MeHeKepaM CTaBUTh ce0sl Ha MECTO KJIMEHTA, MPOSBIATH 3a00TYy.
[ToxynaremnsiM 3TO HPABUTCS, M POJIAXKH PACTYT».

4. «Karactpoda»

Cmuicn  uepwi. llepen urpol yTOUHUTE, YBJIEKAeTCS JIM KTO-TO U3 COTPYJHHUKOB
AKCTpEMaJbHBIMU BUJAMU OTAbIXa. TakuxX JIoAeH craenaiTe HaOmomaTesiMu. Eciy KOJJIEeKTHB
OONBINON, pa3lenuTe Y4YacTHUKOB Ha TPYIIbI MO MATh YeloBeK. B Hadame urpbl BemyIHid
oOpamraercst kK urpokam: «IIpencraBere, 4YTO BBI MACCaKUPHI CAMOJIETa, KOTOPBIA IMOTEPIIEN aBapUIo
W yraj 3uMoil B TyHape. Bce uBbl, kpoMe skumnaxa. Jo Omkaiimei muBuinusanun — 300 kM. Y
BaCc HET TPAHCIOPTa, NOroja yXyAIIaeTcs, XOJIOAHO, HOYb. B camornere Bbl HallUIM JEPEBSHHbBIE
AIUKA CO CMAa30YHbIMM MaTepHajiaMH, JONAaThl U MPOMBIIUICHHBIH Ope3eHT. 3ajaya — pelIuTh,
yT0 nenatb». Ha 310 otBoAMTCS 10 MUHYT. Y4aCTHUKM IpyNIbl COBEIIAKOTCS, 3aTEM OJNH YEJIOBEK
03BYYMBAET PEILLICHUE.

Ilpumep. Y4acTHUKH KaKJI0¥ TPYIIIBI AETATCS Ha JBa Jlareps — Te, KTO IpeiaraeT UAT K
IUBUIM3AIUN, U T€, KTO IUIAHUPYeT *AaTh momoimuu. [lepBeie ommbaroTcs: OHU MOTHMOHYT B
TYHIpE, U CHacaTelid uX He HaimyT. [IpaBUiIbHBIA OTBET — BBIPHITH JIONATaMU sIMY, 3a0paThCst
TyAa, HaKpbITbCSI OPE3€HTOM OT HEMOTOJbl, Pa3lOXKHUTh KOCTEP U3 JIEPEBSHHBIX SIIMKOB, YTOOBI
IpeThCs U JKJaTh MOMOIILH, TaK KaKk caMoJIeT OyAyT UCKATh.

Ilonb3a. VIrpa mo3BOJISIET OLICHUTh YPOBEHb MPOAKTUBHOCTH, YMEHHE OBICTPO MPUHUMATh
pelieHrss B YCJOBHSX HEOMpPEIeIeHHOCTH, OpaTh Ha ce0s OTBETCTBEHHOCTh 3a TPYIIIY.
HaGmomaiite 3a oOcyxnaeHueMm. Bbl ompexenuTe, KTO B Tpynmne TEHEPUPYET UACH, KTO
apryMEeHTHPYET, a KTO OTMAIYUBAETCS U PaCCYUTHIBAET HA OCTAIbHBIX. DTO MPOEKIINS ITOBEIACHHS B
KOMaH/JI€ OT/IeJ1a IPOJIax».

5. «IlyTenecTBEHHUKH U BOXKIN

Cmuicn uepwvl. B urpe ydactByeT 1t000€ KOJTUYECTBO Jtonei. Bemymuii BeiOnpaeT 4eTripex
BOJKJICH, KOTOpbIE >KUBYT Ha ocTpoBe. K HUM NpHUIUIBIBACT KOpadiib C MyTEeIIECTBEHHUKAMHU.
Benymmit naet myrenmecTBEHHUKaM MHCTPYKIUIO: «Bac chendr, eciu He JOrOBOPUTECH C BOKAEM.
Hns 10 myTemecTBEHHUKOB BbieNUTE S5-10 MUHYT. Y KaXIOro BOXIS TOXE HWHCTPYKIIHSL.
Hanpumep, y nepBoro: «OcCTaBal0 M HE CbEM TE€X, KTO IPOJAEMOHCTPUPYET IIOJb3Yy CBOETO
npeObIBaHMs Ha OCTPOBE B LUPpax». ¥ Broporo: «OcCTaBiio Te€X, KTO yOeIuT MeHsl B 0€30aCHOCTH
UX TMpeObIBaHUS HA OCTPOBE JUISI MEHA U MOEro ImieMeHu». Y Tperhero: «OcTaBiio TeX, KTO
IIPOJEMOHCTPUPYET MHE YBa)K€HUE». Y ueTBepTOoro: «OCTaBiIO TOr0, KTO JIOKaXET, YTO OH CBOMU
YEJIOBEK ISl INIEMEHM.

IIpumep. Tlocne crapTa Urpsl MyTEIIECTBEHHUKH IEMOHCTPUPYIOT HAaBBIKU N1€PETOBOPLINKA.
OOBIYHO OHHM JOMYCKAaOT OIIMOKU: HE y3HAIOT MOTPEOHOCTH BOXKIEH, a MpeasaratoT MpOIyKT,
KOTOpBIM MpoAaeT KoMmaHus. Eciv BOXIIO HE HPABUTCA MNPEIIOKEHHE, OH MOTAeT T'OJIOBOM.
CoTpyHUKH TpeJaraioT Jpyrue BapuaHThl: «Eciu He Hy)eH MOJIOTOK, Kynute nepdoparopy, «5
caenarw CKUIKy», «Bo3pmure B paccpouky». Boxap mpoaoimkaer MOTaTh TOJIOBOM U HPOSBISATH
HEeZO0BOIbCTBO. COTPYAHHUKHU AyMAIOT, UTO €llle MpeanokuTh. Kro-to cnpammuBaet: «Yto Tede HaoO,
Boxb?». Tor, Hampumep, orBedaeT: «MHE HY)KHO, YTOOBI Thl MPOSIBUI KO MHE YBaXCHHE).
[lyTemecTBEHHUKY BOCIPUHUMAIOT 3TO MO-pa3HOMy. OQHU TyMaroT, 4TO BOXKIb M3IEBACTCA, U
HUYEro HE MNPEANpPUHUMAIOT, JPYTUe HUCHONB3YIOT 3Ty HMH(GOpMAIMI0 — KIAHAIOTCS, TOBOPST
nackoBble cioBa. Korna Bpemsi 3akaHUMBaeTCsl, 4acTh MyTEUIECTBEHHUKOB, KOTOPhIE HE JOOMINCH
pe3ynbraTta, MOru0aroT, IpPYrHe BBDKUBAIOT, €CIU JOTOBOPUIUCH C BOXAsMH. [locie wurpsl
YYaCTHUKHM  JICNATCS  BIICUATICHUSMH. BoXau O0OBSACHSIOT, Kakhe OMMOKM JOMYyCTHIIN
MyTEECTBEHHUKU. Te, KTO BBIKHIIN, PAaCCKa3bIBAIOT, YTO IOMOIJIO UM JJOTOBOPUTHCS C BOXKISIMH.

Ilonvsza. C mOMOLIBIO UIPbl PYKOBOJAUTEIh OLEHUBAET YMEHHE MEHEIKEPOB OMNpPEAEIsATh
NOTPeOHOCTH KIIMEHTa. MOXXHO y3HaTh, CHOCOOEH M COTPYAHUK MPHU3HABATH M HCHPABIATH
OIIMOKH, YMEET JIM CJIBIIIATh coOeceHIKa, TOA0NPaTh HHANBUAYAIbHBIN NOIXO0/ K MOKYIATelNo, a



HE UCIT0JIB30BaTh ITa0JIOHBIY.

Kpamxue memoouueckue ykazanus

JlenoBeie urphl ob6nerdaroT mporecc oOyueHHs nepcoHana. WHbIMH cioBamu, oOydeHHE
MPOUCXOAUT B XOJ€ B3aWUMOJCUCTBHUS YYAaCTHHKOB, HCIOJIb30BAHUS TMPaBUJ, HMIPOBBIX
KOMIIOHEHTOB, a TAKXE y4acTHsI CaMOr0 HHCTPYKTOPA.

Illkana oyenxu

Ornenka Bamisr Onucanne

CTyZAEHT MPOIeMOHCTPHUPOBAI CHOPMUPOBAHHOCTD AUCHUILIMHAPHBIX KOMIICTCHIHH,
00HApYXKHUI BCECTOPOHHEE, ITy0OKOE 3HAHKHE YIEOHOTO MaTepraa, CBOOOTHO ONEPHPYET MPHOO
5 5 PETEeHHBIMH 3HAHUSIMHU, YMEHHUSIMH, IPUMEHIIT UX B CUTYallMOHHOM 3a7aue U MPeUI0KUI HECKOJIb
KO BapHaHTOB PEIICHNUH, apT'yMEHTUPOBAHHBIX CCBHUTKOM Ha HOPMATHUBHBIEC aKTHI HIIH MPO(ECCHOH
AJIbHBINA OIIBIT.

CTyZmeHT npoIeMOHCTPHUPOBANI CHOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETEHINH HAa 6a30BOM
YPOBHE: OCHOBHBIE 3HAHHUS, yMEHUSI OCBOSHBI HO JIOMYCKAIOTCSA HE3HAYUTEIbHBIE OLTNOKH, HETOY
HOCTH, 3aTPYyAHEHUS IIpU NIEPEHOCE 3HAaHUH ¥ yMEHHUH HecTaHJapTHbIE CUTYallUH, IPpelyCMOTpPEH
HBIE B 3aJaue. AJITOPUTM IIPeyCMaTPUBAET OJHO PELICHUE.

CTyZAeHT IeMOHCTpUpPYET CHOPMHPOBAHHOCTh JUCIMILIMHAPHBIX KOMIIETEHIIUH Ha 6a30BOM ypoB
3 3 HE: B XOZI¢ pEeLIeHHs 3aJa4H JOMYCTII 3HAYUTEIbHBIC OUIMOKH, IPOSBUII OTCYTCTBHE OTIEIBHBIX
3HAHUH, yMEHHH, HABBIKOB [0 HEKOTOPEIM TUCIUIUIMHAPHBIM KOMIECTCHIIHSIM.

CTyZAeHT IeMOHCTPUPYET CHOPMHUPOBAHHOCTD JUCLMIUTHHAPHBIX KOMIICTEHIIUI Ha YPOBHE HIDKE
2 2 06a30BOr0, MPOSBIISCTCS HEIOCTATOYHOCTh 3HAHUH, YMEHHIA, HABBIKOB H MIPEIOKIIT HETTPOopeccH
OHAJILHOE PELIeHHE CUTYAl[MOHHON 3ajauu.

)Incunnnnﬂapﬂme KOMIICTCHIIMU HC C(I)OpMI/IpOBaHI)I, HpOS{BJ’IHeTCﬂ TMOJTHOC WJIK NPAKTHYCCKU 110
JIHOC OTCYTCTBHUEC 3HaHHﬁ, yMeHHﬁ, HAaBBIKOB. 3a/:[aqa HE pelIcHa.

5.6 IIpuMepbI TeCTOBBIX 3aJaHUH

1. Jlonst koMnaHUM Wiy OpeH/1a o OTHOLIEHHUIO K J0JI€ INIABHOIO KOHKYPEHTA - 3TO
a)  OrtHocuTenbHAas 10JIs phIHKA
06) Perpeccus
B) Emkoctb
r) Oxsar

1. Teopwus, coracHO KOTOPOW BCE TOBAPHI M PHIHKHU 32 BPEMS CYILIECTBOBAHMS ITPOXOSAT
MOCJIEI0BATEIBHO YEThIPE OCHOBHBIX ATana:
a)  JKu3HEHHBIN UK
0) IuKIUYHBINA aITOPUTM
B) Teopus Macnoy
r)  MapkeTHuHr-MHUKC

1. Bam nopydeHo pa3zpaboTraTb KOMMYHUKAaTUBHYIO [IPOrpaMMy B paMKaxX OTKPBITUS HOBOT'O
HanpasisieHus - "Ha kpaii Typenkoro Ceera". C uero Bel HauneTe?
a)  Omnpenento 1eNEBYIO ayIUTOPHIO
0) BriOepy KaHaIbl KOMMYHHUKALIUU
B)  Omnpenento 6r0mKeT
r)  Coszmam obOpaieHue

1. Tlone crpaTeruii B3aMMOOTHOIIICHUH C ITOCTOSTHHBIMU KJIMEHTaMHU BKITIOUAET B ceOsl Ba BUIA
aHanM3a KIMEHTOB. BaM 1aHo 3a7aHue OT pyKOBOJCTBA: CACIIAWTE aHATU3 KIIMEHTCKOM 0a3bl
U TIPOPAHKUPYHTE UX MO CTENICHH BaXKHOCTH (WJIM MIPHUBJIEKATELHOCTH) U 110 CTAIUSAM
B3auMooTHoIIeHUH. Kakoii Tun ananu3a Bel Oynere npuMeHsATh?
a) Kraccudukamnuio B 3aBUCIMOCTH OT TPHUBJICKATETHHOCTH
06) Kiaccudukaiuio B 3aBUCIMOCTH OT PETYJISPHOCTH 3aKyIOK

1. Beinenure 4 ki1r04€BBIX KaueCTBA TYPYCIYTH, BHI3bIBAIOINE OCHOBHBIE CIIOXKHOCTHU B
Mpolecce B3aUMOICHCTBUS C MOTpeOUTeNeM B Typu3Me (KiTrodyeBasi crieliu(uka mpoaaxku):
a) Heocs3aemocTs



06) Hepa3pbIBHOCTH NPOM3BOACTBA U NMOTPEOICHUS

B)  VI3MeHuMBOCTH KauecTBa

r) HecnocoGHOCTE K XpaHEHUIO

n) HeanexBaTHOCTb

e) HeBo3moxxHOCTB peann3anuu

%) HecocroarenbHoCTh

3)  HeBo3MoxxHOCTH nepenaun

Kpamxue memoouueckue ykazanusi

Jns  oTBeTa HaA BONPOCH TeCTa HEOOXOJUMO O3HAKOMUTCS C Tpe3eHTauuedl K
COOTBETCTBYIOIICH TEMe, COIEpKaHHEM HEOOXOIUMBIX Pa3elIoB B OCHOBHOW W JOMOJHHUTEIBHOM
JUTEpaType U3 MepeyHsl HCTOYHUKOB, IPUBEJCHHBIX B paboyeil mporpaMMe AUCLUIITNHBL.

IlIkana oyenku

Onenka |bamist Onucanue

5 10-15 13 00IIIeTo Ynciia BOMPOCOB TECTUPYEMOTO MOJIYIIS IIPAaBIIIBHEIE OTBETHI JaHb! Ha 96-100% Bompocos
4 8-10 13 00IIIero Ynciia BOIPOCOB TECTUPYEMOTO MOIYJIS 1aHO 75-95% IpaBUIIbHBIX OTBETOB

3 6-8 13 00I1IEro YMCciia BOMPOCOB TECTUPYEMOro MoIys AaHO 50-74% mpaBUIIbHBIX OTBETOB

2 4-6 13 00IIIero Ynciia BOMPOCOB TECTUPYEMOT0 MOIYIs AaHO MeHee 50 % MpaBHIBHBIX OTBETOB

1 0-5 13 00IIIero Ynciia BOIPOCOB TECTUPYEMOro MOLyJIs 1aHo MeHee 30 % NpaBHIIBHBIX OTBETOB
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