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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto ocBoeHust muctuIUIHbl «[{ndpoBbie KaHATBI COBITA TYPUCTCKHX YCIYT» SIBISETCS
(dopMupOBaHHE KOMIUICKCHBIX TEOPETUYECKUX 3HAHUH M MPAKTHYECKHX HABBIKOB, HEOOXOAWMBIX
U1t 3G GEKTUBHOTO Tporecca HU(POBOTO MPOABIKEHUS U peaTU3aliy TyPIPOIyKTa, OCHOBAHHOTO
Ha OLCHKE MNOTPEOUTEIHCKOTO PBIHKA, KOHKYPEHTHOW Cpellbl, KaueCTBEHHBIX XapaKTEPHCTHK, C
NPUMEHEHHEM KOMMYHHMKATUBHBIX M OHJIAHH-TEXHOJIOTHA.

3amaun OCBOCHUS AUCIUTUINHBL

- c¢(OopMHPOBATh CUCTEMHBIEC 3HAaHHUS 00 OCHOBaX TYPHCTCKOTO U TOCTUHHYHO-PECTOPAHHOTO
MapKeTuHra B udpoBoii cpene;

- chopMupoBaTh YMEHHs OIIEHKH MOTpPEOUTENeH, KOHKYPEHTHOH Cpeabl M TYypHUCTCKOTO
NPOJYKTa MOCPEICTBOM COBPEMEHHBIX OHJIAaHH-TEXHOJIOTHIA;

- c(hopMHUpOBaTh yYMEHHUS HCIIOJIB30BaTh 3JCKTPOHHBIE TEXHOJOTHH B3aMMOJCHCTBHS C
HOTPEOUTENSIMH B MHAYCTPHH TypU3Ma U TOCTHHUYHO-PECTOPAHHOTO OM3HECa;

- chopMupoBaTh HaBBIKM BIIQJCHUS COBPEMEHHBIMU TEXHOJOTHSIMU OHJIANH-IPOAaK
TYpPIPOIYKTA U orpeneseHus ux 3hekTuBHOCTH.

[TnanupyemMbIMu pe3ynbTaTaMyd OOy4YeHUs MO AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMS,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS IO JUCLHIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3ylbTaTaMHd OCBOEHHS 00pa30BaTeNbHOM MpOTrpamMMBbl,
npecTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerenmuu, popMupyeMbie B pe3yIbTaTe U3YYSHUS AUCIUILTUHBI (MOJTYJIs)

Kon u PesynbTaThl 00y4YeHUs IO AUCHUILTHHE
HazBanue Konn (bopmynupoBka
OIIOIT BO, | dbopmynmpoBka HWHIMKATOpa Kon
COKPAIUCHHOC | kommeTeHIMM AOCTIKCHHUS pe3yiib ®opMyIUpOBKa Pe3yibTaTa
KOMITCTEHIINU
TaTa
43.03.02 [IKB-2 : [NKB-2.1xk : P15 HaBpik | oleHHMBAThH pPHIHKH COBITA,
«Typuzm» Cnocoben ITpoBogut notpeduTenel, KIMEHTOB,
(B-TY) MIPUMEHSITh aHanu3 KOHKYPEHTOB B TYPUCTCKOMH
COBPEMCHHBIC | MPUMEHEHHUS UHIYCTPHH, IPUMEHATh HHCTPYMCHTHI
TEXHOJIOTHH COBPEMEHHBIX yIpaBIeHUS U KOHTPOJIS KauecTBa
pu TEXHOJIOT Ui B MPOAYKIMH U YCIYT TYPUCTCKON
peanuzanuu JEATENbHOCTU JEATebHOCTU
TYPHUCTCKOTO peAnpusTuil
MPOIyKTa TypH3Ma
TOCTEIPHUIMCTBA
IMKB-2.2x : PI3 3naHue | TexHojorHW M oOIIHe
Opranmsyer 3aKOHOMEPHOCTH CHCTEMBI IIPOJaX B
IPOJaXKy TYPHUCTCKOH HHAYCTPHH
TYypUCTCKOTO P14 YMmeHue | BBIOMPATh U IPUMEHATH P PEKTUBHEIC
OpOIyKTa U TEXHOJIOTHH MPO/IaX; UCIIOIb30BaTh
OTAENBHBIX KOMMYHHKaTHBHBIE U
TYPHUCTCKHX HUH(pOPMALMOHHEIE TEXHOJIOTUH IIPU
ycayr peanu3anyu TypHUCTCKOTO MPOIyKTa;

2 Mecto qucuuniannbl (MoayJsi) B ctpykrype OINIOII
Jucnumumna «{ngpoBeie KaHadbl COBITA TYPUCTCKHX YCIYT» OTHOCHTCS K DJICKTHBHBIM
JUCLUIUIMHAM Y4eOHOIO IUIaHa.
3. O0beM AUCHUNIMHBI (MOIYJIA)

OO0beM JUCHUIIIMHBI (MOIY/sl) B 3a4eTHBIX E€IWHUIIAX C YKa3aHUEM KOJIHYECTBa
aKaJeMHYeCKMX 4YacoB, BBIJEICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydarommumucsa (10 BHUIAM



y4eOHBIX 3aHATHII) M Ha CAMOCTOSITENIbHYIO paboTy, IpUBeeH B Tabnuie 2.

Tabmuma 2 — O0miast TPy 10€MKOCTh JUCITUTITMHBI

Tpyno- OOBeM KOHTAKTHOH paboTHI (Jac)
Cemectp €MKOCTh
HasBanue dopma y (0D0) B dopma
OITOIT o0yue- acrb HJIH KypC AynuropHas Heayam- CPC arTec-
BO HUSI v (30O TopHai Tauu
’ (3.E) Bcero
0300)
JIeK. npak. | mab. A KCP
4303020 650 | p1B 7 3 s 20| 30 | o 1 0 57 5
Typusm

4 CTpyKTYypa U cojiepKaHue TUCUUILTHHBI (MOTYJIs)

4.1 CrpykTrypa gucuuniauasl (moayJs) xisga OPO

TemaTHueckuil miaH, OTpaXKaroIUK coAepKaHUe TUCHUILUINHBI (IEpEUEHb Pa3AeiioB U TEM),
CTPYKTYpUPOBAHHOE IO BUIAaM Yy4eOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C

y4eOHBIM IJIAaHOM, TpUBeeH B Tadmuie 3.1

Tabmuna 3.1 — Pa3nenst

Tekymero koutpos st OO

JTMCUUIUIMHBL (MOIYIISI), BUIBI Y4eOHOW AEATEIEHOCTH U (OPMBI

Kon pe- Koi-Bo yacoB, 0TBeICHHOE Ha
dopma
No Ha3Banue Tembl 3yJIbTaTa
Jlex IIpakr JIa6 CPC TEKYLIEro KOHTPOJIS
00y4eHus
CyIIHOCTB U collepKaHue
ydJacTue B
TYpPUCTCKOTO ¥ TOCTHHUYHO-
JHCKyccHu/3cce,
PECTOPaHHOI0 MapKETUHIA B P/13, P/14,
1 . 5 5 0 15 MOJIFOTOBKA
mudpoBoii cpeze. PS5 N
MYJIbTUMETUIHHBIX
CoBpeMeHHast KOHLICTIINS N
Mpe3eHTalui
MapKETHHTA.
ydacTue B
OmnnaifH-HMccne0BaHus phIHKA JMCKyccHuu/acce,
YCIyT. MOJITOTOBKA
KoHkypeHTOCTIOCOOHOCTE 1 MYJIBTUMEIUHHBIX
5 | MyTH ee noBbIIeHHS. Ananuz P13, P/14, 5 15 0 15 MIPE3EHTALNH, peleHe
notpebuTenel ycuyr PA5 CUTYallUOHHBIX 337124,
MPEANPHUATHH TypH3Ma 1 MOJITOTOBKA
TOCTHHUYHO-PECTOPAHHOTO AHATTUTUICCKUX
6usHeca . uccienoBaHui /
MIPOEKTOB, JAEJIOBasi UTPa
y4acTue B
IUCKyccHu/acce,
CyIHOCTh TOBapa B MOATOTOBKA
mapketuHre. Llena kak MYJIbTUMEIUIHHBIX
3 | MHCTPYMEHT mugposoro P13, P/14, 5 5 0 10 [IPe3eHTalUi, peleHue
MapkeTHHra. ToBapoJBUKEHUE, P15 CUTYallMOHHBIX 3a/1a4,
COBIT U CEPBHUC B MOATOTOBKA
MapKeTMHFOBOﬁ JACATCIIBHOCTH. AHAJIUTHYCCKUX
HCCIICTIOBAHU /
MIPOCKTOB, AEJIOBas UTPpa
ydJacTue B
JHCKyCccHu/3cce,
[udpoBbie KOMMyHHKALUH Ha
MOJITOTOBKA
NPEANPUATHIX TypHU3Ma U N
MYJIbTUMETUIHHBIX
TOCTHHUYHO-PECTOPAHHOTO N
MIPE3CHTALN, peIIcHHe
cepBuca. MapKeTHHI0BOE CHTYALHOHHBIX 3aa4
4 | mnanupoBaHue Ha P13 5 5 0 17 Y ’
MOJITOTOBKA
npeanpustin. OpraHusanus
. aHATUTUICCKUX
MapKETHHTOBOU JIESTEIHHOCTH N
WCCIIeIOBaHUH /
B IPEATIPUATHH.
MIPOEKTOB, AEJI0Bas Urpa,
Kelic-3a7aya
Hroro no tadmue 20 30 0 57




4.2 CoaepxxaHue pa3iesioB U TeM IMCHUILVIMHBI (Moayas) aiasa ODO

Tema 1 Cywmocmv u codepixcanHue mMypUCMCKO20 U 20CMUHUYHO-PECMOPAHHO20
mapxemuHnea 8 yugposoii cpede. CospemenHas KOHYenyus MapKemunada.

Conmepxxanne Ttembl: Ilpeamer u coaepkaHHMe MapKeTHHra Kak 0a30BOiM  (YHKUIUHU
MEHEI)KMEHTA, €ro poJib B PhIHOYHON 3KOHOMHUKE. OCHOBHbIE (DYHKIIMU M MPUHILIUIIBI MAapKETUHTA.
Llenu 1 3a1a4M MapKETUHTOBOM JiesITeIbHOCTH. OCOOEHHOCTH MapKeTHHTra MPEeANpUiATUi Typru3Ma
U TOCTUHMYHO-pECTOpaHHOro Owus3Heca B uudpoBoit cpene. Pa3BuTue OHIANH-KOHIENIIAN
MapKeTHHra B YCJOBHsS (OPMUPOBAHUS PHIHOYHBIX OTHOIICHUNA. COBpEeMEHHbIE KOHIIETIIIUU
MapKETHHIa: KOHIIENILMSA COBEPILIEHCTBOBAaHUS IPOM3BOJCTBA, COBEPIICHCTBOBAHUS TOBAapa,
MHTECHCU(PHUKAMM KOMMEPYECKUX YCWIMH, YIpaBJIE€HHUS MAapKETUHIOM, COLHUAIbHO-3TUYHOIO
MapKETHUHIa, CTPATETUYECKOI0 MAPKETHHIA, JIATEPaJIbHOTO MAPKETHHTA.

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TEMe, NPHUMEHsAEMble 00pa30BaTEIbHBIC
texnonoruu: Jlekuus: Tema 1 DVK, Ilpaktuka: [IpoekTHas TexHoyiorus, [ pynmnoBeie TEXHOIOTHH,
ydacTHe B AUCKYCCHU/3CCE, TOATOTOBKA MYJIbTUMEAUUHBIX MPE3CHTALIUI.

Busr caMoCcTOSATENbHOM MOATOTOBKH CTYIEHTOB TI0 Teme: 3ananus mo teme 1 OYK Moodle,
TecTtupoBaHue 111 cCaMOIIPOBEPKH 1.

Tema 2 Owunaiin-uccneoogsanus puiHka ycaye. Kowxypewmocnocoonocms u nymu ee
nosviulenus. Ananus nompebumeneti yciye npeOnpusmut mypusma U 20CMuHUYHO-pecmopanHo20
ousneca .

Conepxanrie  Tembl: [lOHSATHE  MapKETHHTOBBIX  HWCCJICAOBAHHWM,  KiIacCHUpUKAIUSI
MapKETUHTOBBIX HCCIIEIOBAaHUM B 3aBUCHUMOCTH OT LI€JeH, METOJ0B, CyObEKTOB MapKETHUHIOBOTO
aHanu3a. IIponecc mpoBeneHuss MapKETUHIOBBIX HCCIIEIOBAaHUI: LI€TH, 3a1a4u, (pOpMbI, METOMBI.
Buasl MapkeTHHroBoil MH(MOpMaIMK MPU NPOBEIEHUH MAPKETHHIOBBIX MCCIIEJOBAHUI B OHJIAMH:
nepBUYHas W BTopuuHas MHopmanus. [Ipoueaypa orOopa MCTOUHUKOB MHpOpMaLUU. MeTosl
onpezeneHuss o0beMa U KadyeCTBEHHBIX IoKazaTesned BbIOOpkH. OmnpeneneHue TUMa BbIOOPKH.
Beibop Mecta mnpoBeneHUsT MapKETUHIOBOro wuccienoBaHus. OTOOp OOBEKTOB BBIOOPKH.
TpebGoBanusi k opraHu3anuu mporecca coopa nHpopmarmu. [loHATHE M BUABI MaPKETHHTOBOTO
aHanm3a. OOpaboTKa MapKETHMHTOBOW HHGOPMAIMH: METOJbI CHUCTeMaTH3allMH, TaOyJIupOBaHMS,
rpynnupoBkd. IloHATne KoHKypeHTOcnocoOHOCTH. KOHKYpeHTOCOCOOHOCTh NPEANPUATHS U
KOHKYPEHTOCIIOCOOHOCTh ~ ToBapa.  DakTopbl,  ONpENESIONIMEe  KOHKYPEHTOCIOCOOHOCTH
npeanpusaTHs U ToBapa. Moaens koHKypeHTocrocoOHocTH Maiikia [loprepa. Hayunble moaxoasl k
OLIEHKE KOHKYpPEHTOCHOCOOHOCTH. MeTOoJbl OLIEHKH KOHKYPEHTOCHOCOOHOCTH:Ka4eCTBEHHBIE U
KOJIMYECTBEHHbIE (3KOHOMUUEeckHe). [Tokazarenn KOHKYpEeHTOCIIOCOOHOCTH: €IMHUYHbBIE, UTOTOBbIE
U KOMIUIEKCHbIe. Pacdyer KOHKypeHTOcmocoOHOocTH MerogoM mnpoduiei. [lytu mnoBbimieHus
KOHKYPEHTOCIIOCOOHOCTH TPEANPHUATAN TypH3Ma M TOCTHHHYHO-pecTopanHoro OusHeca. [Iporecc
HNPUHATHS pElIeHus O NOKynke. DaKkTopbl, BIUAIOUIME HA MOBEJIEHUE KOHEUHOrO MOTPEOUTEIs.
Ornenka noTpeGHOCTEH C MO3MLIMK MOTHBALIMHU, MOTPEOUTEIHCKOTO MOBEACHHUS M PALMOHAIBHOTO
norpebnenusi. Knaccudukanms mnorpedureneit B Typusme. [loBemenme morpeOuteneii B
KyIBTYpHOM TypusMe. MccnenoBanue mporecca NPUHSATHE PELICHHS O TOKYINKE B TypU3ME U
TOCTMHUYHO-PECTOpaHHOrO Ou3Heca. BrpiObop Tuma morpeduteneil ¢ y4yeToM CerMEeHTHPOBAHHUS
pbiHKa. OCHOBHBIE KPUTEPUH CETMEHTHPOBAHUS: Teorpadudeckuii, 1eMorpapuueckuii, counaibHo-
HSKOHOMHUYECKHUH, ncuxorpapuieckuil. Beioop MeTo/10B ppiHOUHON cermeHTauuu. Kiaccuduxanus
LIEJIEBBIX TPYIII Ha PhIHKE TypHU3Ma U TOCTUHUYHO-PECTOPAHHOI'O CEPBUCA.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, IPUMEHsEeMble 00pa30BaTENIbHbIC
texHoioruu: Jlekumsa: Tema 2 OVK, Ilpaktuka: IpynmnoBble TEXHONOIMHM, Y4YacTHE B
TICKYCCHUH/3CCe, MTOATOTOBKA MYJIbTUMEIUIHBIX TIPE3EHTAINHN, pEIIeHNe CUTYAIIMOHHBIX 3a]1a4.

Bupl caMocToSTeNTbHON MTOATOTOBKU CTYAEHTORB 10 TeMe: 3ananus o Teme 2 DYK Moodle,
TecTupoBaHue sl CAMOIIPOBEPKU 2.

Tema 3 Cywmocme moeapa 6 mapkemunee. ILlena Kkax uHcmpymenm yughpogozo
mapkemunea. Toeapoosudicerue, cObIM U CEpeUC 8 MAPKEMUH20E0U 0eamenbHOCTIU.



Conepxxanne tembl: [loHATHE U YPOBHHM TOBapa B TYPU3ME€ U UHYCTPUHM TOCTEHPUHMCTBA!
(¢u3MYecCKue CBOWMCTBA TOBapa, YAOBIETBOPEHHE IMOTPEOHOCTH TOBAPOM WJIM YCIYroi, TOBap
(yciyra) B peaqbHOM HCIIONHEHUH, TOBap ¢ MoakperuieHneM. OCOOCHHOCTH YCIYTH Kak TOBapa.
[ToHsiTHE KU3HEHHOTO IMKJIa TOBApa, ATAIbl )KU3HEHHOTO 1IMKJa, BUbI MPOSBICHUS >KU3HEHHOTO
[UKJIA C Y4YeTOM CHEeIU(pUUYECKHX XapaKTePUCTUK ToBapa (yClIyru) B TypuU3M€ U TOCTUHUYHO-
pectopaHHOM Om3Hece. ToBapHasi MONMUTHUKA KaK MOAGYHKIUS MapKETHHTa IPEIIPUITUS Typru3Ma
U TOCTUHUYHO-pECTOpaHHOro oOmsHeca. dopmupoBaHHEe acCOPTUMEHTA B TypH3M€ M WHIYCTPHUH
roCTeNpUUMCTBA. MapKETHHIOBBIE METOIBI Pa3pabOTKH TYPUCTCKOTO U TOCTUHUYHO-PECTOPAHHOTO
ToBapa (ycmyru). llena kak aieMeHT KomIuiekca MapkeTtwHra. [Iporecc pa3paboTku crpaTeruid
neHooOpaszoBanusi. BHemHue QakTopsl mporecca meHooOpa3oBanus. llenmun neHooOpazoBaHUs:
MaKCUMHU3alus cObITa, MAaKCUMU3AIUsl MPUOBUTH, BDKUBAHUE. BapHaHTHI 1IEHOBBIX CTpaTErwii Ha
dTame >KU3HEHHOTO IMKJIA TPOAYKTA. 3aTpaTHbIE W PBIHOYHBIE METOJBI I[E€HOOOpPa30BaHUS.
@daxkTopel AMACTUYHOCTH COpOca MPU HUCHOJIB30BAaHUU METOJa TMOTPEOUTENHCKOM OLEHKH.
Hcnonp30BaHrEe €IUHUYHOTO MOKa3aTessi KOHKYPEHTOCIIOCOOHOCTH MO IIEHE MPHU HCIOIb30BaHUU
METOJIla KOHKypeHTHoro anHamu3a. JluddepeHnmanmss 1eH HAa TYpUCTCKHE €W TOCTHHHYHO-
pecTopaHHble TPOAYKTHI U ycIyru. CyIIHOCTh COBITOBON NEATENBHOCTH MPEANpUATUN Typu3Ma U
UHAYCTpUH roctenpuuMmcTBa. DopmupoBaHHe COBITOBON CTpaTerHyl NPEANPUATHS TypudMa Hu
TOCTHHUYHO-PECTOPAHHOTO cepBuca. KaHambl pacmpocTpaHeHHs TYPUCTCKUX TOBAapOB W YCIYT,
ypoBHU KaHanoB. DOpMBI U METOMABI peanu3aluuu TyprnpoaykTa. CnocoObl U METOABI peanu3aluu
(cobrTa) Typnpoaykra. Cucrema pacnpeesieHus B MHAYCTPUH TOCTEPUUMCTBA.

@opMBl U METOJABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruun: Jlekums: Tema 3 OVK, Ilpakrtuka: IlpoexTHas TexXHOIOIHs, MOATOTOBKA
AHATUTUICCKUX UCCIICIOBAHMM / TPOSKTOB, JICTIOBAsI HTPA.

Bupl caMocToSTeNTbHON MTOATOTOBKU CTYAECHTOB 10 TeMe: 3ananus 1o Teme 3 DYK Moodle,
TectupoBaHue AJs1 CAMOIIPOBEPKH 3.

Tema 4 [Hughposvie KomMMyHUKGUUU HA NPEONPUAMUAX MYPUIMA U 20CMUHUYHO-
pecmopannoz2o cepsuca. Mapxemunzoeoe naanupoganue Ha npeonpusmuu. Op2anuzayus
MapKemuH20801l 0esimelbHOCMU 8 NPeONnPUAMULL.

Conepxxanne Tembl: [loHsATHE MapKETUHIOBBIX KOMMYHHMKaUMd B TypusMe. Monenb
MapKETHHTOBOW KOMMYHHUKaruu. Kiraccupukanus MapkeTHHTOBBIX KOMMYHUKAIIUN B 3aBUCUMOCTH
OT LIEJIU, CPEACTB Mepenadyu HHpopmanuu, KU3HEHHOTO IHKJIAa NMpoAyKTa U T.J. Peknmama: BUBI,
byHKIMH, TpeOoBaHMs K pexiname. OpraHu3aius pekjIaMHON JeaTeIbHOCTH B Kommanuu. [Ipomece
pexnamHoro taHupoBanus. OtneHka sddextuBHOCTH pekaambl. PR — oOmiecTBeHHBIE CBS3H.
[Tpunummne! u Metoasl PR. OOmiecTBeHHble CBsI3U B (HOPMHUPOBAHUH UMUIKA KOMIaHUH. BHemHss
U BHYTPEHHss cpefa uMupka. CTUMyIHpoBaHUE CObITa W JMYHBIE Tpojaxu. POpPMBI, METOJBI,
O0COOCHHOCTH MPOSBIICHUS HA MPEANPUATUIX TYpU3Ma U TOCTHHUYHO-PECTOPAHHOTO cepBuca. Poib
MapKETUHIOBOTO IUIAHUPOBAHUS B COLMAIbHO-3KOHOMHYECKOM IUIAHUPOBAHUU MPEANPHUSATHS.
Bujbsl MapkeTHHIOBOro IjiaHa: MEPCIEKTUBHOE (CTPATETHYECKOE) U TaKTHUECKOE IIAHWPOBAHUE.
Knaccudukanus mapkeTHHTroBbIX crpaTeruid. [Iporecc crparermueckoro IIaHUPOBAHUA: aHATU3
BHEIIHEH cpenpl, IeNd, NOPTQOINO-aHAIM3, OLEHKAa CTPATETHUYECKOTO IIOJIOKEHUS, aHallu3
aJIbTEpHATUBHBIX CTpaTeruii, BbIOOp cTpaTerun pocrta. ConaepikaHue MapKETHHTOBOTO IUIaHA U
MapKeTHUHTOBOM mporpammel. Pa3paboTka Oromkera MapkeTHHra. MapKeTHHTOBBIM KOHTPOJb.
V3MeHeHHe poJIM MapKeTHHTa B OpPraHM3alWU: MApKETHHI Kak (YHKUUS pachpeneieHus,
MapKeTHHI Kak (YHKIUS MPOJaKU, MapKETUHI KaK CaMOCTOSITENbHAas Ciyxk0a, MapKeTUHI Kak
miaBHass — QyHKOuMs ~— komMnaHuu.  OpraHu3alMoOHHBIC — aCleKThl  Pa3BUTHS ~ MapKETHHTA.
Opra"u3aloHHbIE CTPYKTYpbl MapkeTuHTra. MaKTOPBI U MPUHITUIIBI OPTraHU3aI[id MapKETUHTOBOM
CTPYKTYpPBbI NPEATPUATHS.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
texnonoruu: Jlekmus: Tema 4 DOVK, Ilpaktuka: I[pynmoBeie TEXHOJOTHH, YydYacTHE B
JUCKYCCHH/3cCe, TOArOTOBKA MYJIbTUMEIUUHBIX TPE3CHTALINM, PEIICHIE CUTYaIlMOHHBIX 3a7a4.

Buasl caMoCcTOSATENIbHOM MOATOTOBKH CTYIEHTOB 10 Teme: 3ananus o teme 4 OYK Moodle,
TectupoBaHue 11si CaMOIIPOBEPKH 4.



5 Metoanueckue yKa3aHusi J1Jis 00y4arOIIMXCA M0 U3YYEHUIO U PeaTu3alui JUCIUINIMHBI
(MmonyJis)

5.1 Meroanyeckue peKOMeHAAUUM O0YYAIOIIUMCS MO M3YYEHHMI0 JAUCHUIUVIMHBI M 10
o0ecrnev4eHnIo CaMOCTOSITeJIbHOI padoThI

KpaTkne MeToauyeckue yKa3aHusi 110 NOATOTOBKE K CEMHHAPCKUM 3aHATHSIM:

YenenHoe OCBOEHUE AMCLMIUIMHBI MPEANONIaraeT akTUBHYIO paboOTy CTYIEHTOB Ha BCEX
3aHATHAX ayTUTOPHOM (OPMBI: JIEKIIUH U MPAKTUKHU, BHITIOJHEHUE aTTECTAIIMOHHBIX MEPOIPHUATHH,
3¢ (PEeKTUBHYIO CAaMOCTOSTEIBHYIO PabOTYy.

B mpomecce wu3yueHHs JUCHMIUIMHBI CTYAEHTY HEOOXOJUMO OpHEHTHUPOBAThCS Ha
CaMOCTOSITENIbHYIO MPOPa0OTKY JIEKIIMOHHOTO MaTepuaia, HOJArOTOBKY K MPAKTHUYECKUM 3aHATUSAM,
HAIMCaHHe AaHAJIUTUYECKOTO WCCIIEIOBaHMS, BBIMOJHEHHE MYIBTUMEIUNHBIX IPE3eHTAIHH,
peleHne Kelc-3aa4i, CUTYallMOHHBIX 3a/lad, CaMOCTOSITEIbHOE M3Y4EHHME HEKOTOPBIX Pa3ieiioB
Kypca.

Jlns mpoBeneHus 3aHIATHI JIEKIIMOHHOTO TUIIA UCTIONB3YIOTCS YU4eOHO-HASIHBIE TOCOOHS B
dopme: [IPE3CHTALlMOHHBIE  MaTepuabl, ay1no/BUIe0-MaTepHabl,  00eCreunBarone
TEMaTUYECKHE WIUTIOCTPAIMM, COOTBETCTBYIOIIME TeMaM JIEKIMH, MPEICTaBICHHbIM B IMYHKTE 5
Hactosmeit PI1I.

MeTtoauyeckue peKOMeHAalMHU 10 o0ecreYeHuI0 CaMOCTOATeIbHOI padoThI

TpeGoBanus 10O TEKyIIEMY KOHTPOJIIO:

[TpakTHyeckue 3aHATUS NPOBOJATCSA MO OTACIBHBIM TeMaM JUCHMIUIMHBL OleHMBaHME
poucxoauT B (opme nuckyccum/scce. st MOArOTOBKM K CEMHHApY, CTYAEHTY HEOOXOAUMO
M3YYHUTh MaTepHUal peKOMEHIOBAHHBIX HCTOYHUKOB:

1. Tonosa A.I. Ynpasnenue npojaxamu [DiekTpoHHbIN pecypc]: Jamkos u K, 2017 - 280
- Pexxum moctyma: http://biblioclub.ru/index.php?page=book red&id=495767

2. paranuyk JI.C. IToBenenue notpedbureneit [dnextponHsiii pecypc]: UTHOPA-M, 2018 -
192 - Pexxum nmoctyna: https://new.znanium.com/catalog/document?id=304215

3 . Karaes A. B. HHrepHeT-mapkeTHUHT [DNeKTpoHHBIN pecypc], 2018 - 155 - Pexum
noctyna: https://lib.rucont.ru/efd/692462

4 .Kum C.A. Mapketunr [DnextpoHHsii pecypc]: HamxoB u K, 2017 - 260 - Pexum
noctyna: https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TYpUCTHUYECKOM MHAYCTpUU [DneKTpoHHBIA pecypc], 2017 - 136 - Pexxum
noctyma: https://lib.rucont.ru/efd/633959

6. Haymos B.H. PoiHku nH(pOpMaimoHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTMIA U OpraHU3alus
nponax [OnexktponHsld  pecypc]: HH®PA-M, 2019 - 404 - Pexum jgocryna:
https://new.znanium.com/catalog/document?id=330656

ITpumepHsbie TeMbl peacrasiaeHsl B POC.

TemaTnka MyJbTHMeIMHHBIX NPe3eHTaALUI

MudoauzaifH rocTenpuuMCcTBa TYPUCTCKOTO MPEAIPUSITHSI.

Nmumk (TutanupoBanue, GOpMHUPOBAHUE, TIPOABIKEHNE) TYPUCTCKOTO TIPS IITPHSITHS.
NuHOBanMOHHBIE METOIBI CTUMYJIMpOBanus cripoca B UT'uT.

ToproBast Mapka TypUCTCKOTO IPEATIPUSATHS.

Hcnoap3oBanne cucremaoro guzaina B UTuT.

[Tpouecc 06paboTku HHPOPMAIIH TOTPEOUTENIEM U €T0 MAPKETUHTOBOE 3HAUCHHUE.
Bocnpusitue, ero KOMIOHEHTHI U POJIb B 00pab0TKe HHPOPMALIMHU TOTPEOUTEIIEM.
XapaKTepUCTUKU CTUMYJIOB U UX HCTIOJIB30BaHUE B BOCIIPUATHH MAaPKETHHTOBBIX
COOOILIEHUN.

YrpaBiieHre YKCIIO3UINEH 1 BHUMaHUEM B TIOTPEOUTEITHCKOM BOCTIPHUSITHH.

10. dakTopbl HHTEPIPETAIINA MAPKETUHTOBBIX COOOIIECHUH.
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https://new.znanium.com/catalog/document?id=330656

11. Meronsl ycnoBHOI peduiekcuu B 00y4eHUH OTpeOUTEINeH.

12. MeToapl KOTHUTUBHOTO O0YUYEHHUSI, METOJ] MOJICTTUPOBAHUS M UX UCIIOIH30BaHUE.

13. OcHOBHbIE XapaKTEPUCTUKU 00y4YEHUs OTPEeOUTENEH.

14. TlamsaTb, €€ BUABI H UCTIOJIH30BAHNE B MAPKETHHIOBBIX COOOIICHHUSX.

15. Cxema moTtuBaInuu. MOTHBBI OBEJICHUS MTOTPeOUTENEH, MX BUIBI U UCIIOJIb30BAHUE B
16. MapkeTuHre.

17. MHO*k€eCTBO MOTUBOB 1 MOTUBAI[MOHHBIN KOH(IUKT: HCIOJIB30BaHUE B IPOABHKEHNUN
18. ToBapa/yciayru/uaen.

19. JInyHOCTD M €€ 3HAaUCHUE B IOTPEOUTEIHCKOM MTOBEICHUH. DMOILIMU U UX UCIOJIH30BAHUE B
20. mMapkeTuHre.

21. JKu3HEHHBI CTUIIb MOTPEOUTENEH U €T0 MOJIEIH.

22. WNH}popMaLnOHHBIE TEXHOJOTHH B MAPKETUHTE MPOIAXK.

23. CeTeBoil MApKETHHT MPOJAK.

KpaTkne meToanyeckune yka3aHus:

MeTtoanyeckie pPEeKOMEHJAIMH 0 CaMOCTOSITENIFHOW ITOATOTOBKE JOKIAJ0B B (opme
MpEe3eHTALHM:

Jloknaza 0JKeH COCTOATh M3 BBEJICHHSI, OCHOBHOM 4acTW M 3aKIIIOYCHHS, OOIUM 00BEMOM
5 — 7 me4aTHbIX CTpaHHUL, TPOAOKUTEIHLHOCTRIO HE Oosee 5 MuHyT. [Ipe3eHTanus nomkHa ObITh
MuHUMYM 10-15 cnaiigos.

[Ipu BBIOOpPE TeMBl JOKJNafa OOydYalOUIMiiCs OpPHEHTHUPYETCS Ha KPYr CBOHMX
npoeCCUOHATIBHBIX MHTEPECOB, a TaKXKe TEMAaTHKy IPAaKTUYECKOrO 3aHATHUS, COCTaBIAET IUIaH,
KOTOPBI BKJIIOYAET BBEIECHUE, OCHOBHYIO YacTh M 3aKirodeHue. 1lnaH xkenaTenbHO comiacoBath
npernojaBaTesieM Ha WHAMBUAYaJIbHOM KOHCynbTauuu. Bo BBeneHuuM 0OOCHOBBIBAETCS BBIOOD
JAHHOM TeMbl C TOUYKM 3peHHMs €€ aKTyaJbHOCTH, HW3JIaraloTcs Leldb M 3aJa4d  paboThl,
oubnmorpaduyeckoe omucaHHEe BOMPOCOB TEMbl. B OCHOBHOH 4YacTH pacKphIBAIOTCS BOIPOCHI,
KOTOpbIE, 10 MHEHHIO aBTOpa, LieJecoo0pa3Ho OcBeTUThH B padote. [Ipu aTom cinemyeT yuyuThIBaTh
0COOEHHOCTH M3JIOKEHHMsI MaTepuana B JOKJIaJaX pPENpoIyKTHBHBIX ([IOKJIAJax-KOHCIEKTaX |
JOKJIaJIaX-pe3ioMe) U MPOTYKTUBHBIX (JIOKIaAax-0030pax W JOKJIagax-IoKlagax) U He JOIyCKaTh
JIOCJIOBHOM NEPENUCKU TEKCTOB U3 yueOHUKOB. PedeprupoBanue npeanonaraeT HHTEIUIEKTyalbHbIN
TBOPUECKHUH  TPOLIECC,  BKIIOYAIOIIMA  OCMBICIEHHE  TEKCTa, AHAJIUTUKO-CUHTETHUYECKOE
npeoOpazoBaHre MH(GOPMALMU U CO3/aHUE HOBOT'O TEKCTA. B 3aKkitoueHUM aBTOp AENAET BBIBOJbI
1o Teme. B koHIie paGoThl NPUBOANUTCS CIIUCOK UCHOIb30BAHHBIX HCTOUHUKOB.

Pexomenyemast joruka MOCTPOEHMsI AOKJIAJa: BHadajle ClEQyeT I0Ka3aTb 3HAYUMOCTb
paccMaTtpuBaeMoil mpoOsieMbl B IIMPOKOM KOHTEKCTE, 3aTe€M — B 0o0Jiee «y3KOM», MPUKIATHOM
3HayeHMH. Ha BTOpOM 3Tame cienyer CTpyKTypUpoBaTh caMy HpoOjieMy: HPUYMHBI EepBOro-
BTOPOTO-TPETHETO YPOBHS; TE€HE3UC NPOOJEeMbl W €€ TMOCIEeACTBUS: ONM3KHE, OXKUIaeMbIe,
U3BECTHBIC; U OTJAJICHHBIE, paHee He M3ydeHHble. Ha 3TOM sTame pekomeHayem ¢Gopmaan3oBaThb
pe3yNbTaThl C MOMOILBIO TAKMX CIIOCOOOB, KaK JuarpaMMa «CpoCTBa», «CBA3€H», U X aHAJIOIOB.
Ha Ttperpem orame aBTOpy cleayeT CQOKyCHpPOBaTb BHHMMaHHE Ha OJHOW KOHKPETHOM,
CPaBHUTENIBHO 000COOJIEHHON MPUYMHE BO3HUKHOBEHMS NMPOOJIEMBI, PACCMOTPETh €€ NETAIbHO, U
NPEUIOKUTh CBOM 0COOBI (paHee He pa3paOOTaHHBIN) BapHaHT pELICHMA. 3aBepIuas JOKIal,
CJIeJlyeT MOKa3aTh — KaKue MOoCcIeICTBUS OyIeT UMETh MPeII0KEHHOE aBTOPOM pEelIeHHEe, CHavaja B
«Y3KOM», 3aT€M B «IIHPOKOM» KOHTEKCTE (3TO IMO3BOJSET «3aKOJIbLEBATh» TEMY, BEPHYThCS K
Hayaly JIOKJIaJa — IIOCTAHOBKE MPOOJIEMBI).

TemaTnka [OKIamOB HE HCYEPIBIBACTCS TEMaMH, IPHUBEICHHBIMM B IPOrPAMME
mucuuiuinHeel.  CTyaeHT BIpaBe c(hOopMyIupoBaTh COOCTBEHHYIO TeMmy. Tema JOKHA OBITH
yTBEpKJIeHa MperoiaBaTesieM 3a01aroBpeMeHHO, /10 Hadaa BBIOJIHEHHS PaOOTHI.

KpaTkune meToauyeckue yKkasaHusi 10 MOAT0TOBKE K PeIICHHIO CHTYallMOHHBIX 32/1a4:

CutryalliOHHBIE 3aJa4dl IO03BOJISIIOT CTYAEHTY OCBAaWBAaTh WHTEIJIEKTYaJbHBIE OIEpaluu
MocleZoBaTeNbHO B Ipolecce padoThl ¢ HHGOpManuend: O3HAKOMJICHHE — IOHUMaHHE —
INpPUMEHEHHE — aHaJIU3 — CUHTe3 — olleHKa. Crienn@uka CUTYallMOHHOM 3ajja4d 3aKIII04aeTcs B TOM,
YTO OHAa HOCHUT SIPKO BBIPA)KEHHBIN NMPAKTUKO-OPUEHTUPOBAHHBIM XapaKTep, HO AJIS €€ peIICHUs
HEOOXOJMMO KOHKPETHOE IPEAMETHOE 3HaHUE. 3a4acTylo TpeOyeTcsl 3HaHUE HECKOJIBKUX YUEOHBIX



npecamMceToOB. HpI/I peIICHUN CUTYAHWMOHHBIX 3aJda4d HCOGXOILI/IMO HCIOJIb30BAaTh PCKOMCHIYCMbIC
HCTOYHUKU:

1. Tonosa A.I'. Ypasienue npoaaxkamu [DnekTpoHHsii pecypce]: Jamkos u K, 2017 - 280 -
Pexxum noctyna: http://biblioclub.ru/index.php?page=book red&id=495767

2. Nparanuyk JI.C. TloBenenne nmotpedureneit [nexkrponusiii pecype]: UHOPA-M, 2018 - 192
- Pexxum noctyna: https://new.znanium.com/catalog/document?id=304215

3. Karaes A. B. ntepuer-mMapkeTusr [ DnekTpoHHbIH pecypc], 2018 - 155 - Pexxum noctymna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketunr [OnexTpoHHbIi pecypc]: [Jamkos u K, 2017 - 260 - Pexxum nocryna:
https://new.znanium.com/catalog/document?1d=7483

5. MapkeTHHr B TypUCTHYECKON UHAYCTpUH [DNeKTpoHHBbIN pecypc], 2017 - 136 - Pexum
noctyna: https://lib.rucont.ru/efd/633959

6. Haymos B.H. Peiaku nHpOpManimoHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHI W OpTaHU3aIus
npogax [DnexTponHsli pecype]: UHOPA-M, 2019 - 404 - Pexxum nocryna:
https://new.znanium.com/catalog/document?id=330656

Kparkue Metoamuyeckne yKa3aHuUsl MO MOJATOTOBKE AHAJUTHYECKHX HCCJIEIOBAHUN /
NPOEKTOB:

[ToaroToBka mpoekTa mopyvaercs TBOpueckoi rpymrme (He Oomnee 5 yenosek). Kaxaomy u3
YY4aCTHUKOB TBOPYECKOM TPYMIIBI MOpydaeTcs pa3paboTka OAHOTO U3 pa3AenioB. B mensx KoHTpos
3a paboTOl BEIOUPAETCSI PYKOBOJUTENb TBOPUESCKOM TPYIIIIHL.

[ToaroroBka MPOXOIUT TPU OCHOBHBIX CTYIICHH:

- [IpenBapurensHas padota - mog00Op MaTepHaioB, UX U3yUYeHHUE (T. €. MPOLeCC HAKOIUICHUS
3HAHMI MO0 JAaHHOU TeMe, ONpeACIICHUE LIeTU U 3a1a4).

- HemocpencTBeHHoe HamucaHuEe HCCIENOBaHHS BKIIOUAaeT B ce0s: COCTaBlEHUE IUIaHa
uccneoBanus; o0paboTKy (akTudyeckoro marepuaina; paboTy Haja COAep)KaHUEM, OCHOBHOM
YacTbhl0, COCTOAIIEH 13 HECKOJIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKJIr0uYMTENbHAs CTYIIEHb - IPHEM (3alUTa) UCCIECTOBAHHS.

B pesynbTare mpoeKTHpOBaHUS TOJKHBI OBITH TOIYYEHBI CIEIYIONINE PE3YIbTATH:

1) Odopmniennsiii pedepar no tpedoBanusm CTO BI'YDC ¢ cobmroneHneM aHTHILIaruaTa
oT 50%;

2) Ilpe3entanus

TeMaTHKa AHAJTUTHYECKHUX MCCJIEIOBAHUI / TPOEKTOB

1. AHanus BOCTPeOOBAHHOCTHU HKCTPEMAIIbHBIX/KYIBTYPHO-
MI03HABATEBHBIX/PEKPEAIIMOHHBIX TYPOB;

2. AJTOpUTM TOBBIIIEHUS HABBIKOB NPOAAXK COTPYAHHMKOB MPOU3BOJIBHO BHIOpaHHOMU
TypKOMITaHUHU BraguBocToka mo tenedony;

3. OreHka OTHONICHHS TOTpeOWTENeH K IIeHaM Ha YCJIYTd MPOW3BOJILHO BHIOpaHHOMN
TypKoMIanuu BraguBocToka;

4. ComocTaBUTENbHBIN aHaIN3 NOTPEOHOCTEN KIIMEHTOB TypkoMmaHuil [IpumMopckoro kpas;

5. HccnenoBaHue TEXHOJOTUH TPOAAXK, HCIHOIB3YEMBIX Ha MPEANPUATUAX TypHU3Ma
r.BrnaguBocTok.

6. Habmronenue 3a kauecTBOM OOCITYKUBaHUS KJIMEHTOB B TYPUCTHYECKON KOMITAHUU.

7. IlporHo3 1ulaHa TpoJaX Ha Mecsl TMPOU3BOJBHO BHIOPAHHOW TYpPKOMIIAHUU
BiraguBocroka.

8. XapaKTepuCTHKa HCIOJb3YEMbIX MAPKETUHTOBBIX KOHUEMIMI B TYPUCTHUUYECKOU
KOMITaHUH.

DJIeKTPOHHBII Kypc — « [loBenenue norpedureneil B KyJIbTypHOM TypU3ME »

KpaTkue meToauyeckue yKazaHusi

YacTh Kypca oCBaUBaeTCsl Ha IIATPOPME CHCTEMBI 3JIEKTPOHHOTO 00yueHus - «[loBenenue
noTpeOuTeNei B KYJIBTYpHOM Typu3zMe». CucteMa 3JeKTPOHHOTO OOy4EeHHS IMO3BOJIET CTYACHTY
CaMOCTOSITENIbHO HM3yYUTh MaTepuan Mo TemMam 1-4 JUCHUIUIMHBI U BBIIOTHUTH HEOOXOIUMBIi
nepeueHb 3ananuii. CTyIeHTy TOCIe MPOBEICHUS KaKIOW JIEKIIMA HEOOXOIUMO 3adTH Ha cailT



AJIIEKTPOHHOTO OOy4YeHUS] W BBINIOJHUTH MPEICTABICHHBI MO KaXIOH Teme omnpeaenEéHHbINA
nepedeHb 3amaHuii B Moodle. BrimonHeHHBIE 3aaHUS  OOYyYArOIIMIICS — MPEJOCTABISICT
MIPENO/IaBaTeNIl0 Ha MPOBEPKY , 33 HCKIIOYEHUEM TECTOBBIX 3aJaHui. MTOrombie pe3ynbrarsbl
CTY/ICHTOB 32 BBITIOJIHEHUE 3a1aHuii B Moodle mpernoiaBarens OIEHUBACT U OTNIANIACT CTYJACHTY Ha
aTTecTarmoHHon Henene. CTyaeHTy, BOBpeMsi HE BBHINOJHHUBIIEMY 3anaHus B Moodle mo
ONpeleNEéHHOM TeMe, MO0 YBAXKUTEIbHOM MNpPUYMHE MW TMPU YCIOBUU MPEAOCTABIICHUS
COOTBETCTBYIOIIIETO JOKYMEHTa, Pa3peliaeTcs B YCTAHOBJIEHHBINM CPOK MpopaboTaTh 3alaHus B
paMKax JaHHOW TeMbl. MToroBhIe Oayuibl 3a BBIMOJHEHUs 3anaHuii B Moodle paccuuThiBaroTcs
MpenojaBaTesisiM [ KaXJIOro CTyAeHTa WHAMBUAYATbHO U BBICTABJISETCS MPOLIEHTHOE
COOTHOIIIEHUE OT OOIIEero ynciia 0amios.

5.2 OcoOenHocTH opraHu3anuu oOy4YeHUs JIS1 JIUI € OTPAHHYEHHBIMM BO3MOKHOCTSIMH
310POBbSI 1 HHBAJIN/I0B

[Tpu HEOOXOIUMOCTH OOYYAIOLIUMCS U3 YHCJIA JIUII C OTPAaHHYECHHBIMH BO3MOKHOCTSIMU 3/I0POBBS H
MHBAJIUIOB (T10 3asiBJICHUIO 00YYaIOIIET0Cs) IPEAOCTaBIseTCS yueOHass HHPOPMALUs B TOCTYITHBIX
dbopmax ¢ y4eToM UX HHAUBUAYATBHBIX ICUXO(PU3UIECKUX OCOOCHHOCTEH:

- JJIsL UL ¢ HapYUICHUSIMU 3PEHUs: B NeYaTHON (GopMe yBEITHMUEHHBIM mpudTOoM; B Gpopme
AIIEKTPOHHOIO JIOKyMEHTA; WHAUBHU1yaJlbHbIE KOHCYJBTallH c IPUBJICYEHUEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs1, KOHCYJIbTALUU U JP.

- 17151 JIMIL C HApYLICHUAMH CyXa: B Ie4aTtHoi Gopme; B (hopMe IEKTPOHHOTO TIOKYMEHTA,
MHAUBUAyalIbHbIEC KOHCYIBTAIlMK C PUBJICYEHUEM CYypIOTIepEeBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAllUM U JP.

- U1 JIAL ¢ HApYIICHUSIMH OMTOPHO-ABUTaTEeIBHOTO anmapaTa: B medaTHoi (opme; B popme
AIIEKTPOHHOIO JOKYMEHTA; MHIANBHyaJIbHbIC 3a1aHUs, KOHCYJIBTALMN U JIP.

6 ®oH OLEHOYHBIX CPEACTB JISl MPOBEACHHS TEKYLIero KOHTPOJISA W NMPOMEKYTOYHOM
arrecTalMu 00y4aroIMXCs M0 JMCUMILIHHE (MOTYJIIO0)

B coorBerctBum ¢ TpeboBaHmsimu DPI'OC BO g arrectanmuu  oOydaroImuxcs Ha
COOTBETCTBHUE UX TIEPCOHAIBHBIX JOCTHKCHUHN IJIAHUPYEMBIM pe3ylibraraM OOy4YeHHs II0
TUCIUTIINHE (MOIYIIO) CO3MaHbl (DOHIBI OIIEHOYHBIX CPECTB. THIOBBIE KOHTPOJLHBIC 3aaHUS,
METOJIMYECKUE MaTepHallbl, ONPEACISAIONIUE MPOLEYPhl OIICHUBAHUS 3HAHWI, YMEHUN M HABBIKOB,
a TaKkKe KPUTCPUU M IIOKa3aTeld, HEOOXOAWMBIC IJisi OLEHKH 3HAHWW, YMEHWH, HaBBIKOB W
XapaKkTEepU3yIOIIre 3Tarbl (POPMUPOBAHUS KOMIIETCHIIMHA B MPOIECCE OCBOEHHUs 00pa30BaTeIbHOM
nporpammel, rpeacTanieHsl B [Ipunoxennn 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALIMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOLYJIs1)

7.1  Ocnoenas rumepamypa

1. y6posun, U. A. [ToBenenue nmorpedbureneii : yaeonoe mocooue / M. A. JlyGpoBuH. - 6-
€ u3n., crep. - Mocksa : M3narenscko-toproBas xopropauus «Jlamkos n K°», 2023. - 310 c. -
ISBN 978-5-394-05147-0. - Tekct : 3JIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/2083295 (nara ob6pamenus: 18.11.2024)

2. Memuksa O.M. TloBenenue morpebuteneid : YueOHHK [DNEKTpOHHBIA pecypc] :
HamkoB u K, 2020 - 278 - Pexxum moctymna: https://znanium.com/catalog/document?1d=358513

3.  Haywmos, B. H. IloBenenue norpebureneii : yueOnuk / B.H. HaymoB. — 2-e u3n.,
nepepad. u gon. — Mocksa : UH®PA-M, 2023. — 345 c. + Jlon. MaTepuanbl [DIEKTPOHHBIN
pecypc]. — (Bricmee ob6pazoBanue: bakanaspuat). — DOI 10.12737/1014653. - ISBN 978-5-16-
015021-5. - Texcr : snekrponHbld. - URL: https://znanium.com/catalog/product/1933143 (nata
oOpatuenus: 18.11.2024)



4. Tepemenko, I1. B. MHdopmanmonHbie CUCTEMbl B YIPaBICHHM HWHHOBALMOHHOM
JesTeNIbHOCTBIO : yuebHoe nocoodue / [1. B. Tepewenko, I'. 1. KypueeBa. — HoBocuOupck : HI'TVY,
2022. — 90 c¢. — ISBN 978-5-7782-4711-6. — TekcT : 3neKkTpoHHbIH // JlaHb : 37IEKTPOHHO-
oubmmoreunas cucrema. — URL: https://e.lanbook.com/book/306143 (mara oOparmieHus:
19.11.2024). — Pexxum mpocTyna: s aBTOPHU3. MTOJIH30BATENCH.

7.2 /lonoanumenvnas numepamypa

1. ABTOMAaTH3aIMsl TPOIECCOB B3aWMOJICHCTBUS C KJIMEHTaMHu : y4eO. mocobue (y1al.
npaktukyMm) / A.YO. Opnosa, A.A. Copokus .— CraBponoss : u3n-so CKOY, 2018 .— 110 c. : ui.

— URL: https://lib.rucont.ru/efd/705199 (nata obpamenus: 30.09.2024)
2. HHurerpupoBaHHbIE KOMMYHHUKaMU: MaccoBble KOMMYHHUKAIIMU U MEAMAIIJIaHUPOBAHUE

VYuebnuk [OnektponHbii pecypc] : JamxoB m K , 2018 - 486 - Pexum pgocryma:
https://znanium.com/catalog/document?id=358566
3. Konotunos E., IlapaGennym A. YaBoeHnue nuuHbIx npopaxk: Kak meHemxepy mno

npojiaXkaM TMOBBICUTH CBOIO 3 dekTuBHOCTD : [IpakTHueckoe mocobue [DNeKTpoHHBIA pecypc] :
AnprnuHa , 2016 - 143 - Pesxxum poctyma: https://znanium.com/catalog/document?id=86971

4. Menuksa O.M. IloBenenue morpedurteneld : Y4eOHHUK [DIEKTpOHHBIM pecypc| :
Jamkos u K, 2020 - 278 - Pexxum poctyna: https://znanium.com/catalog/document?id=358513

5. Tpodeccronanbuserii mopran www.TourDom.ru - Pexxum gocryma: www.TourDom.ru

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KII0YaAA  npogheccuonanvHvle 0a3zl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobX00UMOCmMU):

1. 3akoH P® ot 07.02.1992 N 2300-1 (pexa. ot 24.04.2020) "O 3ammre mpas
notpebureneit" - Pexxum gocryma: http://www.consultant.ru/document/cons_doc LAW 305/

2. ®enepanbubiii 3akoH "O pexname" ot 13.03.2006 N 38-D3 (pexn. ot 02.08.2019 N 259-
@3) - Pexxum nocryna: http://www.consultant.ru/document/cons_doc LAW 58968/

3. OnexktponHass OuOmmoreunas cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/

4. DOnextpoHHO-OMOMMOTEYHast cuctema "ZNANIUM.COM"

5. DOnexrpoHHo-OmbimoTeyHas cuctema "JIAHB"

6. DOnexTpoHHO-OMOMMOTeYHas cuctema "PYKOHT"

7. Open Academic Journals Index (OAJI). [Ipodeccuonanbhas 6a3a qaHHBIX - Pexxum
noctyma: http://oaji.net/

8. [Ipesunentckass Oubnmoreka uMm. b.H.Enpumna (6a3a [gaHHBIX pa3iMYHBIX
npodeccrnoHaIbHBIX o0macTeil) - Pexxum nocryma: https://www.prlib.ru/
0. Nudopmanmonno-cnpaBounas cucrema "KoncymeranT Ilmroc" - Pexxum pocrtyna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsI) H IepevYeHb
HHGOPMALIMOHHBIX TEeXHOJIOTHii, HCIOJIb3yeMbIX NPH OCYIIeCTBJIEHHH 00pPa30BaTeIbHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYasl epeYeHb NPOrpaMMHOro odecrevyeHust

OcHOBHOE 000PYI0BAHUE:

Monutop  obmaunbnii 23" LG23CAV42K/mpmms  Genius  Optical ~ Wheel
npoBoHas/kinaBuarypa Genius KB110 mpoBoHas
- MynsTumeauiinsiii npoextop Casio XJ-V2
- OkpaH Projecta 160*160

IIporpamMmHOe 0OeCIIEUEHHE:
- Microsoft Office 2010 Standard Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» [IKB-2 : Criocoben npumeHsTh coB | ITKB-2.1x : IIpoBoanT aHanu3 NpUMEHEHUS COBD

(B-TY) PEMEHHbIEC TEXHOJIOTHH NP PEaii3 | EMEHHBIX TEXHOJOTHH B ACSATEILHOCTH IPEATIPUS

aIlMU TYPHCTCKOTO MPOIYKTa THHA Typu3Ma U TOCTCIPUIMCTBA

IMKB-2.2x : OpraHusyet Ipoaaxy TypHCTCKOTO I
POIYKTa ¥ OTAEIBHBIX TYPUCTCKUX YCIIyT

Komnerenius cunraercst cOpMUPOBAHHOM Ha JTaHHOM 3Tale B ClIydae, €ClId MOJTy4YeHHbIE
PE3YIbTAThI O6yquI/I$[ 10 JUCHUIINIMHE OLCHCHBI IIOJOXUTCIBHO (I[I/I&H&?;OH KPHUTCPHUCB
OLICHMBAHUSI PE3YJBTATOB O0YUEHHS «3aU4TCHOY, «YIOBIETBOPUTEIBHOY, «XOPOIIO», KOTIMIHOY). B
CIyd4ac OTCYTCTBUA MMOJI0KUTEIbHOM OLCHKM KOMIICTCHIIMA Ha JaHHOM DJTall€ CUYHUTACTCA
Hec(OPMHUPOBAHHOM.

2 [loka3aTe/u OlleHUBAHUS NJAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUsI

Komnerenuus ITKB-2 «Crnioco6eH MpUMeHSATh COBPEMEHHBIE TEXHOJIOTUH TP peaTu3aIiu
TYPUCTCKOTO IPOAYKTa»

Ta6JII/II_Ia 21— KpI/ITCpI/II/I OLICHKU MHAUKATOPOB JOCTUKCHUA KOMIICTCHIIUN

Pe3ynpTaTel 00y4eHHS 1O TUCIUILTHHE
K T
Kon u popmynmpoBKka HHAUKAT " Kpurepuu orieHHBaHUS pe3yibT
Opa IOCTIKEHHs KomneTeHuun | 04 | aToOB 00yUYeHUS
pe Pesynprar
3. | P¢
3_
Ta
Ta
IIKB-2.1x : [IpoBoauT aHanu3 i OLICHUBATh PHIHKHU COBITA, IOTP
o BEPHO OI[CHUBAET PHIHKH COBITA
PHMEHEHHsI COBPEMEHHBIX TEXH ebuTenel, KIMEHTOB, KOHKYPEH .

. H . , IOTpeOuTeNe, KITMEHTOB, KOH
OJIOTHi! B AesTenbHOCTH npennp | P ap | TOB B TYPUCTCKOH MHIyCTpHH, 1T KYDCHTOB B TypPHCTCKOH HHJTYCT
USATUR TypHU3Ma U TOCTENIPUUMC A PUMEHATh HHCTPYMEHTHI YIIPaB

BI pHH, IPUMEHSAET HHCTPYMEHTBI
TBa 5 JIEHUsI U KOHTPOJIS KadecTBa Ip
K . YIpaBICHUS U KOHTPOJIS KauyecT
OJIYKIMH 1 YCIYT TYPHCTCKOH 1L |+
eSTENbHOCTH
ITKB-2.2x : Opranusyer npoja €MOHCTPUPYET TEXHOJIOTHU U
P YeT Mot P 3u | TtexHomornu u oGmue 3aKOHOME | PHPY
Ky TypUCTCKOTO NIpOgyKTa U oT | JI o0I1I1e 3aKOHOMEPHOCTH CUCTE
aH | PHOCTH CHCTEMBI IPOJAXK B TYp .
JIENBHBIX TYPUCTCKHUX yCIyT 3 T T — MBI NIPOJIAK B TYPHCTCKOI HHIY
CTpHH
BBIOMPATH U IPUMEHSTH d3PQPEKT | BEPHO BHIOMPAET U MPUMEHSIET 3
Y | uBHBIE TEXHOIOTHH MPOAAXK; UC €KTUBHBIE TEXHOIOTHH PO/
P
1 M MO/Ib30BaTh KOMMYHUKATUBHBIE | a), HCIONB30BaTh KOMMYHUKAT
4 €H | ¥ MHpOpPMAIMOHHbIE TEXHOJIOTH | HMBHBIE M HHYOPMALOHHBIE TEX
e | W IpH peau3anuyl TYPUCTCKOTO | HOJIOTHH B ITPOIIECCE peaTi3ani
MIPOTYKTa,; U TYPUCTCKHUX yCIyT

Tabnuna 3amoiHsAeTCsl B COOTBETCTBUU C pazzenoM 1 Paboueil mporpammsl AMCHMITIIUHBI
(Moyst).

3 IlepeyeHb OLICHOYHBIX CPEICTB



Tabnuua 3 — [lepedeHpb OLIEHOYHBIX CPEICTB MO TUCIUIUTMHE (MOIYIIIO)

HanMeHOBaHHE OLIEHOYHOTO CPEACTBA U TP
Kourponupyembie mianupyemsie pesy | KoHTpoiupyembie TeMsl encrasnenue ero s ®OC
JBTATHI 00yYCHUS JCIUTLTHHBI 5 TIpoMeskyTouHas at
Texymuii KOHTPOIIb
TecTaIus
Ounas popma oOydeHHUs
P13 3HaHHE : TEXHOJIOTHH U O
O1me 3aKOHOMEPHOCTHU CH Huckycens [poexr
CTEeMBI IPOAAXK B TYPUCTC 1.1. CymHocTs 1 coaepx
KOM MHIYCTPHU aHUE TYPUCTCKOIO HTOCT | Jyckycens Tect
MHUYHO-PECTOPAHHOTO Ma
pkeTHHTa B II(POBOI cpe JloKna, coobIeHH
ze. CoBpeMeHHast KOHIEI | o IIpoexTt
1Sl MAapKETHHTA.
Joknaa, cooOmeHn Tecr
e
1.2. Onnaiin-uccnenoBax Hucxycens Tpoexr
ns peiHKa yeryr. Korkyp
enTocrnioco6HocTs ¥ myTn | HHUcKycens Tecrt
€e MOBBIIIeHUs. AHAIIN3 1T
oTpeOuTenei ycayr mpen JloKTa1, COOBIIeHH
HPUSTHHA TypU3Ma M TOCTH | o Ipoexr
HIUYHO-PECTOPAHHOTO OU3
Heca . Joxma, cooOmeHu Teer
e
Huckyccust IIpoext
1.3. CymHocTs TOBapa B
MapkeTtuHre. LleHa kak uH
cTpyMenT udposoro ma | AWMCKyccus Teer
pkerunra. ToBapoaBrxeH
ne, COBIT M CEpPBHC B MapK Hoxknan, cooOmenn Tpoexr
eTHHTOBOH mesTenpHOCTH | ©
Jloknazn, cooOieHn Tecr
e
1.4. Hudpossie koMmmyHn | Jluckyccus IIpoext
KallM{ Ha TPEIPUSITHIX
TypH3Ma U TOCTHHHYHO-P
ecTopaHHOTO ceperca, M | AMCKyceus Teer
ApKETHHT0BOE IUIAHUPOBA
uue Ha npeanpustan, Op | Hokmaz, coobmenn Tpoexr
raHu3auusi MapkeTuHroso | ©
f IesITeNIbHOCTH B MIPEATIP Tlokaz, cooBmenn T
UATHH. A ecT
PI[4 Ywmenue : BLI6I/IpaTI) H 1Ip JemoBas u/unm pon Keit
UMEHATh 3QPEKTUBHBIE TE eBas urpa CHC-3allata
XHOJIOTUH IIPOJIAXK; HCIIOI
b30BaTh KOMMYHHKATHBH Henosast u/umu por TIpoekt
bI€ U UH(POPMALMOHHEIE T €Bad urpa
exHonoruu npu peanusan | 1.1. CymHOCTS 1 comepx Tlenosas W/ po
WU TYPHUCTCKOI'O HpOI[yKT aHnue TypI/ICTCKOFO U T0CT epast Hrpa Tect
a; HHUYHO-PECTOPAHHOTO Ma
pkeTHHra B uudpoBoii cpe | Joknaa, coobuieH: Kefic-sanaqa
ne. CoBpeMeHHast KOHIET | e
s MAPKCTUHTA.
Jloknazn, cooOIeHn Tpoekr
e
i[oxnan, coo0IeHn Teer




1.2. OunaiH-uccien0Bal
ust peIHKa ycuyr. KoHkyp
€HTOCIIOCOOHOCTH U IyTH
€e TOBbILICHHs. AHAITN3 I
otpebuTesneit yciyr npen
MPUSTHIA TypHU3Ma U TOCTH
HHUYHO-PECTOPAHHOTO 0613
Heca .

JenoBast u/wuim poi
eBast urpa

Keiic-3amaua

JlenoBast n/mmu pon
eBast urpa

IIpoexr

JlenoBast u/umu pon
eBasi urpa

Tect

Jloknazn, cooOmeHu
e

Keiic-3amaua

Jloknazn, cooOIeHn
e

IIpoekt

Joxmam, cooOmeHu
e

Tecr

1.3. CymHoCTb TOBapa B
MapketuHre. Llena kak uH
CTPYMEHT LU(PPOBOTO Ma
pxerunra. ToBapoaBmxeH
ue, COBIT U CEPBUC B MapK
€TUHIOBO# JAESITEILHOCTH

JenoBast u/wnu poin

Ketic-3agaua

eBast urpa
€JI0Bast /UIH POl
A P IIpoext
eBast urpa
€JI0Bast 1/UIH POJI
A p Tect

eBast urpa

Joxmnan, cooOmeHu
e

Keiic-3amaua

JHoxmnan, cooOmieHu

IIpoext
e
Jloknazn, cooOmeHu Tecr
e
P15 HaBpIk : oLleHHBaTh PBIHK JenoBast u/umy pos n
1 cObITa, MOTPEOUTENCH, K eBas Urpa POCKT
JINEHTOB, KOHKYPEHTOB B 1.1. CymHoCTb U COAEpX
TypUCTCKO MHAYCTPHM, II | aHMe TypHCTCKOro M roct | Ale/0Bas w/mim por Tecr
PUMEHSATH HHCTPYMCHTBI UHUYHO-PECTOpaHHoro ma | CBaA Mrpa
YIpaBJICHUsI ¥ KOHTPOJISt K | pKETUHra B U(pOBOH cpe
ayecTBa MpoAyKuuu u ycn | ae. CoBpeMeHHas! KOHIEI Occe [poekrt
YT TYPUCTCKOH AEATENBHO | IIMSl MAPKETHHTA.
CTH Dcce Tecr
JenoBast u/uim poin I
1.2. OHnaiiH-ucciae10BaH eBas urpa poeKT
us peIHKa yeayr. KoHkyp
CHTOCIIOCOOHOCTB 1 Tyt | Ale/IoBast W/ port | .
ee noBblIeHns. AHanuz 1 | ©Bad MIpa
oTpeduTenelt yeuyr npen
NIPHSTHIA TypH3Ma i rocTi | e Hpoexr
HHUYHO-PECTOPAHHOTO OM3
Heea . Dcce Tecr
JenoBast u/unu poi Tpoekr
1.3. CymHocTb TOBapa B cBai urpa
mapkeTunre. LleHa Kak MH | Jlenosas n/wim pon T
CTpyMEHT II(poBOro Ma eBas Mrpa eer
pxerusra. ToBapoaBUXeH
ue, COBIT M CEPBUC B MAPK | Dcce TTpoekt
CTUHIOBOM AESATEILHOCTH
Occe Tecr

4 Onucanme nmpoucaypbl O€eHUBaHUA




KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHLMH Ha JaHHOM JTale OICHHUBACTCS IO
pe3ynLTaTaM TCKYIIII/IX u HpOMe)KYTO'-IHI)IX aTTCCTaHI/II\/II HpI/I IIOMOIITN KOHI/I‘ICCTBGHHOI\/’I OILICHKU,
BBIPOKCHHOW B Oayutax. MakcuMmajbHas cymMMa OayuloB MO JAMCHUILIMHE (MOIy/da0) paBHa 100
oayuam.

OneHoYHOE CPeacTBO
Bun yuebHo# neaTensH Toknan/ .
OCTH Huciycen Coo6en|Tect  |Ompoc Keiic-sana | [lenosas Ipoekt Uroro
1/Dcce e ga urpa
Jlexun 5 5 10 20
[Ipaktudeckue 3aHaTas |5 10 5 10 30
CamocrosTenbHas pado 5 15 10 30
Ta
ITpomexyTouHas aTTecTt 10 5 5 20
anus
Utoro: 10 15 15 15 5 5 35 100

Cymma GansioB, HaOpaHHBIX CTYJEHTOM IO BCEM BHJaM yUeOHOH NeATeNTbHOCTH B PaMKax
JTUCLIUATUTMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBUU C TAOIUIICH.

Cymma Gaiios | Ouenka 1o npoMesKy
M XapaKkTeprCcTHKa KadecTBa C(HOPMUPOBAHHOCTH KOMITCTCHITUH
10 JUCLIUIIIMHE TOYHOM aTTCCTAlluU
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUHA, 00
Hapy>KHBaeT BCECTOPOHHEE, CHCTEMATHYECKOe U NIyOOKOe 3HAaHHE Yy4eOHOrO MaTep
o191 110 100 «3a4TEHO» / yaja, yCBOUII O(jHOBHle nuTspaTypy ¥ 3HAKOM C JIOIIOJIHUTENILHOH JIUTepaTypoid, pe
«OTIINYHOY KOMCHJIOBAaHHOM MPOrpaMMOid, yMeeT CBOOOTHO BBITIOHATH MPAKTHUCCKHIE 3a/1aHMs,
MIPEIyCMOTPEHHBIEC IPOTPaMMOi, CBOOOIHO ONEpHPYET NPUOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD IUCHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUs, YMEHUSA OCBOCHBI, HO JOITYCKAIOTCS HE3HAYNTEIIbHBIC omvn61<1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYIHEHHUS IIPU aHATUTUYECKUX OINEpallUsiX, IEPEHOCE 3HAHUN U YMEHHU
1l Ha HOBBIE, HECTAHJAPTHHIC CUTYallUH.
CTyneHT 1eMOHCTpUpyeT chOPMUPOBAHHOCTh AUCIUIUIMHAPHBIX KOMIIETCHIHHA: B X
«3a4TeHo» / 0/1¢ KOHTPOJIBHBIX MEPOIPUSITHI JOMYCKAIOTCS 3HAYMTENIbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 no 75 «YJIOBIIETBOPUTENbH sl OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUH, HABBIKOB 10 HEKOTOPBIM JUCLUIUITMHAPH
o» BIM KOMIICTCHIIMSIM, CTYICHT HCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU ONIEPHUP
OBaHMHU 3HAHWSIMHU M YMEHUSAMH IIPU UX IICPEHOCE HA HOBBIC CUTYALIWH.
«HE 324TCHOY /
or 41 110 60 P — VY crynenra He C(bOleI/IpOBaIiLI JHACLUTIIIMHAPHBIE KOMIIETEHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTB 3HAHWW, YMCHUH, HABBIKOB.
HO»
«HE 3a4TCHOY /
o1 0 10 40 P —— JucuuninuHapHble KOMIETEHUUH HE cdjopmnpoxzaﬂm. [IposiBnsieTca mosiHOE MM
Hon MPaKTUYECKH [TOJTHOE OTCYTCTBUE 3HAHUM, YMEHUH, HABBIKOB.

S IlpumepHbIe OLICHOYHBIE CPeACTBA

5.1 Inckyccus

TemaTuka JucKyccHii / 3cce

1. Peanuzanuus KOHUENIMU MapKETUHIa UHIYCTPUHU FOCTEIPUUMCTBA U Typusma (ganee UI'uT).
2. Bupsl u cTpaTernu MapKeTUHIOBOM KOHKYPEHIIMH HA PBIHKE YCIYT TOCTEIPUUMCTBA.
3. Opranmzanus 3¢pGEeKTHBHOTO MPOIBUKECHUS U MPOJAKU MPOIYKTA AEATEIbHOCTH




npeanpuatuii UI'nT.
4. CerMeHTHpOBaHME PBIHKA, MO3UIIMOHUPOBAHNUE U OPEHAMHT YCIYT TOCTENPUUMCTBA
(Typycayr).
5. KpeaTuBHBII MapKEeTUHT TypUCTCKOTO NpeAnpustus (OusHeca).
6. OpraHuzanuys pekjIaMHOU JedaTebHOCTH Ha nipeanpusatusx UI'nT u onenka ee
3¢ (HeKTUBHOCTH.
7. OpraHuzanus MapKeTHHTOBOU Ciry:k0bI Ha ipeanpusatusx UT'uT, ee addexTuBHOCTS U ITyTH
COBEPIICHCTBOBAHMS.
8. IloHsTHE, UCTOPUS U3YyUEHHS U MOJEIb TIOBEJCHUS IOTPEeOUTENeH
9. OcoO6EeHHOCTH CETMEHTHUPOBAHUS MOTPEOUTENHCKUX PHIHKOB
10. OcHOBHBIE (haKTOPHI, ONPEEIAIONINE TOBEJCHUE TOTpeOuTENeH
11. MaauBuayanbHbIe pa3nuuns Kak (pakTop MOTPEOUTENHCKOTO TOBEACHHUS
12. Tlcuxomoruyeckue mpoIecchl Kak (pakTop MOTpeOUTETHCKOTO MOBEICHHS
13. BausiHue pekiiaMbl Ha OTHOILIEHHE U TIOBEACHUE MTOTPeOUTENs
14. BiusHue cpeqpl Ha IOBEIEHUE OTpeOUTENeH
15. KynbTrypa kak GpakTop noTpeOUTEIHCKOrO NOBEACHHS
16. OcHOBHBIE KyJIbTYPHBIE LIEHHOCTH: BIMSIHUE HA MAPKETHHT
17. CouunanbHO€ IPOCTPAHCTBO MOTPEOUTEINS U COLIMATIBHBIE TPYTIIIBI
18. OnpeneneHue colManbHbIX KJIACCOB
19. MapkeTHHT B pa3JIMYHBIX CETMEHTaX COLIMAJIBHBIX KJIacCOB
20. OrpaHnueHHOE pelIeHrue MPoOIeMbl: BeTUYaiIas mpoodieMa MapKeTHHTa
21. Ponb noBeaeHust noTpedUTENCH B IPUHATHH MAPKETUHTOBBIX PEIICHUH.
22. TloTpeOuTenbckasi OpUEHTALMsl OpraHU3alMK: BHEIIHUN U BHYTPEHHUN MapKETHHT.
23. IIponecc npuHATHS MOTPEOUTENBLCKOTO PEILIEHHS U €r0 (PaKTOPHI.
24. ®axTopHas MOJEINb MOTPEOUTEIHCKOTO TTOBEICHHUS.
25. dakTopbl BHEIIHETO BIUSHUS Ha MOTPEOUTENHCKOE TIOBEICHUE
26. llemorpadus u KyJabTypa B HOTPEOUTETHCKOM MOBEICHHH.
27. lleHHOCTHAsi KOMIIOHEHTA KYJIbTYPBI IIOTPEOUTEIBCKOTO CErMEHTA.
28. KynbpTypHbIe BapHalii B TOTPEOUTETHCKOM TTOBEACHHUH.
29.  OcoOEHHOCTH KpOCC-KYJBTYPHBIX M IJIOOAJbHBIX MAapKETHHTOBBIX CTpATETHii:
MOTPEOUTETHCKUIMA
ACIICKT.
30. MuTeppriHOUHAS cerMeHTalMs: (paKTOphl U MPUMEPHI UCTIOIb30BAHUS.
31. CouunanbHOE NOJ0KEHUE MOTPEOUTEINS U €r0 MapKETUHIOBOE 3HAYCHHE.
32. Kputepuu v rpaHUIbl COLUATIBLHOTO KIacca.
33. HM3mepeHue conMaIbHOTO CTaTyca MOTpeduTeNnel: O JHOKpUTEPHATbHBIC 1
MYJIBTUKPUTEPUATIbHBIE TTOKA3aTEIIH.
34. Kpurepuu BbIOOpa LKAl OLIEHKH COLIMATIBHOTO cTaTyca oTpeduTeei.
35. Tumnsl rpynmn BAUSHUAS HA TOTPEOUTENHCKOE MTOBEICHNUE.
36. ®opmbl BIHsIHUSA pedEePEHTHBIX TPYII Ha TOTPEOUTEIBCKUN BBIOOD.
37. Mopnenu npoueccoB NEPCOHAIBHOTO BIUSHHUS.
38.  duddy3us mHHOBAnMi W KiIacCUUKAIUS TOTPEOUTENCH MO CKOPOCTH OCBOCHUS
MHHOBAIINN.
39. Jluma, BAMSIONIME HA MHEHHS: XapaKTEpUCTUKA, MOTHUBALMS BIHUSHHUA M HX
WCIIOJIb30BaHUE
B MapKETHUHTE..
40. 1oMOX035HCTBO: POJIEBOE MOBECHNE U COIMAIM3AIUS TTOTPEOUTEIIS.
41. BuytpenHue (akTopbl HOBEJCHUS NOTPEOUTENEH - MX 3HAUEHHE U crienupuKa.
42. Pecypchsl moTpedbuTeneil u X MapKeTUHTOBOE 3HAUCHHE.
43. @opmHupoBaHUE W HM3MEPEHUE 3HAHHUS MOTPEOUTENS O MPOIYKTE, €ro IMOKyIKe U
HCIIOJIb30BaHUHU.
44. KoMIOHEHThI OTHOLIEHUSI TOTPEOUTENEH K IPOAYKTY M UX B3aUMOCBS3b.
45. OrtHolIeHHe TOTPEOUTENICH K MPOAYKTY, NMPOU3BOIUTENIO, MPOJABIY U METOJBI €ro



U3MEPECHUSL.
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46. MynbTHaTpUOYTUBHBIE MOJIETN OTHOILLEHUS OTPEOUTENEN K MPOIYKTY.
47. V3MeHeHHe OTHOILEHHs TOTPeOUTeNs K NPOAYKTY 1O ap(heKTUBHOMY, IOBEJCHUECKOMY

KOTHUTHBHOMY KOMITIOHEHTAM.

48. Pousb ¥ TUIIBI CUTYAIIMOHHBIX ()AaKTOPOB B MPUHATHH PELICHUS O MOKYTIKE.

49. Kpurepuu knaccuukanyy noTpeOUTeNbCKUX PELICHUH.

50. AxTuBarus 0CO3HaHUS POOIEMBI TIOTPEOUTEIIEM.

51. MHpOpMaLMOHHBINH NOUCK B TOTPEOUTEIHCKOM PELICHUN: 3HAaU€HUE U XapaKTEPUCTUKH.
52. OueHOYHbIE KPUTEPHUH B TOTPEOUTETHCKOM PELICHHUH.

53. IlpaBuna NpUHATHS PEILICHUN: BUIBI U 3HAYCHUE B MAPKETHHTE.

54. He xomneHcalliOHHBIE [TpaBUJIa PEILICHUI: COBMECTHOE U pa3eiibHOE NpaBuia.
55. KomneHcanmoHHble MpaBuiia PENIEHU: IPOCTOE U B3BEIIEHHOE CI0KEHUE.

56. VcTOYHMK NOKYIKU: KpUTEpUU BbIOOpa. MOTHBBI IIOMN-TYpOB.

57. MapKeTUHT OTHOILIECHHMI; JIEKTPOHHBIE CPEJACTBA U TEIEKOMMYHHUKALIMH.

58. BapuaHTbl UCIIOIB30BaHUSA MOKYTIOK.

59. TlocnenokynoyHasi OLEHKa aJbTePHATUB; IyTH COXPAHEHUS MOTPEOUTEIEH.

60. OpraHu3alMOHHOE MTOKYNATEIbCKOE MOBEACHHE: 0COOEHHOCTH U MOJIEINb.

61. OpraHu3alMOHHBINA CTHIIb U ero gakTopbl. [lokynarommii neHTp.

62. KoHchloMepu3M - HCTOpHS U TII00aTbHBIC TIepCreKTHBbL. [IpaBa morpeduTeneii.

CoBpeMeHHbIE TEXHOJIOTUH MOBBILIEHUS Y3PPEKTUBHOCTH IPOJAK.
Ponp mapkeTunra B obecrieueHUH 3 (HEKTUBHBIX MTPOIAK.
VYrpasneHue mpoiakaMu.
benumapkuHr.
AyTCOpCHHT.
IIpsiMO¥ MapKETHHT.
MepuaH1ali3uHT.
3HaueHUE peKiaMbl B yIPaBIECHUH MPOIaXKaMH.
IIporno3upoBaHue U MOAEIUPOBAHUE TIPOAAK.
Posb TOBapHO MOTUTHUKH B MOBBIIEHUH YPHEKTUBHOCTH MTPOAAK.
bpenuHr.
BuyTpeHHUI MapKETHHT.
MapkeTHHI TapTHEPCKUX OTHOLLICHUM.
ConmanbHO-0TBETCTBEHHBI MApPKETHHT B YIIPaBJICHUU MPOJasKaMu.
DKOJIOrM4eCKUH aclIeKT MapKETHHTa IPOJAXK.
MapkeTnHroBas JOTUCTHKA.
DKOHOMHKO-MAaTEMaTHYECKOE MOJIEIMPOBAHUE B YIIPABICHUH IPOJAKAMHU.
Oco0eHHOCTH NPOIaXk Pa3IMYHbIX TOBAPOB (HA PA3JIMYHBIX PHIHKAX)
Poie cermMeHTHpOBaHMS ¥ IO3UIIMOHUPOBAHUS B MOBBIICHUH 3()(DEKTUBHOCTH TPOJIAXK.
82. Ctpareruu npojax.
83. LlenooOpa3oBaHue Kak (pakTop ynpaBiieHHUs MPOJakaMH.
84. 3HaueHne MapKETUHIOBBIX MCCIIEI0BaHUM MPY IUTAHUPOBAHUU MTPOJAK.
Kpamxue memoouueckue yxazanus
[IpakTUdeckue 3aHATUS IPOXOJAT TaKKe U B (hopMaTe rpyHIOBIX JUCKYCCHH («MO3TOBOTO

mrypMma). [ig NOArOTOBKY K AUCKYCCHU WJIM MOATOTOBKH YCTHOTO JIOKJIAAA MO CaMOCTOSATENIBHO
BBIIMOJIHEHHOMY 3cce (aHTturuiaruatr - oT 50%), CTyaeHTy HeoOXOAMMO H3Y4YHTh MaTepHuall
PEKOMEHI0BAaHHBIX UICTOYHHUKOB

LlIxana oyenku

Ouenka Bamner Omnwucanne

CryneHT oOHapyxuI riry6okoe 3HaHue yueOHOro MaTepuala o IpeyUI0KeHHOH TeMaTHKe, UCTIO
JIb30BaJI OCHOBHYIO U JIOTIOJTHUTEIBHYIO JINTEPATy Py, PEKOMEHI0BAaHHYIO IIPOTPAMMOH,
cBOOOJHO BIIaieeT MPOQeCcCHOHATBHON TEPMUHOIOTHEH, JIETKO ONEPUPYET NPHOOPETCHHBIMHU 3H
AQHUSMH ¥ YMEHHSAMH, TIPUMEHSCT X B MOJICIMPYEMBIX IIPOU3BOCTBEHHBIX CUTYALUX.
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CryzneHT 00Hapy KM XOPOIIHEe 3HaHHUS yIeOHOTO MaTepHana 1o IpeyIoKeHHOH TeMaTHKe,
HCTIONB30Ba] OCHOBHYIO H JOTIOTHUTENBHYIO TUTEPATYPy, PEKOMEHIOBAaHHYIO TPOTPaMMOH, B 1€
JIOM BiajeeT npohecCHOHANTBHOM TEPMUHOJIOTHEH, OTIepUPYET IPHOOPETEHHBIMH 3HAHUSIMU U Y
MEHMSAMHU, IPUMEHSET UX B MOJAEIUPYEMBIX IPOU3BOJICTBEHHBIX CUTYaIMSIX.

CTyZAeHT B LIENIOM BIIaJIeeT 3HAHUAMH Y4eOHOro MaTepHana 1o npeuloxKeHHOH TeMaTHKe, HCTIONb
30BaJl OCHOBHYIO U HE UCIIOJIb30BaJ JONOJHUTENBHYIO TUTEPATYPY, PEKOMEHIOBAaHHYIO IPOrpam
3 6 MOH, HEZJOCTaTOYHO BIIaJieeT NPOoQecCHOHAIBHON TepMHUHOIOTHEH, c11abo onepupyer
MIPHOOPETEHHBIMHU 3HAHUSIMU M YMEHHUSMH, IPHIMEHSET X B MOJICITHPYEMBIX IPON3BOACTBEHHBIX
CHUTYyaIMsX.

CTyneHT 00Hapy KU YAOBICTBOPUTEIbHBIC 3HAHUSIMH Y4eOHOr0 MaTepuaa 1o MpeaiokKeHHO T
€MaTHKe, HCII0JIb30BaJl OCHOBHYIO M HE UCIIOJIB30BAJ JIOMOIHUTEIIBHYIO JIUTEPaTypy, PEKOMEHIO
BaHHYIO ITPOrpaMMO¥i, ci1abo BiajeeT npodeccHoHaNbHOM TEPMUHOIOTHEH U ONepUpyeT pruoop
€TEHHBIMH 3HAHUSMHU U YMEHHSIMH.

CryneHTt oOHapyxu ciiabble 3HaHUAMH yueOHOTr0 MaTepuaa Mo NpeaaokeHHO TeMaTHKe, UCTIO
JIb30BaJl OCHOBHYIO U HE HCIIOJIb30BaJl JIOIOJIHUTEIbHYIO JINTEPATYPY, PEKOMEHJOBAHHYIO IIPOTD
aMMOH, He BIajeeT Npo(ecCHOHANEHOM TEPMUHOJIOTHEH HE OINepHPYET NPHOOPETEHHBIMH 3HAH

WSIMH ¥ YMCHHUSIMH B MOJICIIUPYEMBIX IIPOM3BOACTBEHHBIX CHTYAIHSX.

5.2 Tembl rpynnoBbIX U/WJIM MHAUBUAYAJIbHBIX POEKTOB

TemaTuka MyJIbTHUMEINHHBIX NMPe3eHTANUI

MudoansaifH ToCTeNPUUMCTBA TYPUCTCKOTO TPEATIPHUITHS.
Umumx (rutanupoBanue, GopMUPOBAaHUE, IPOABHKEHNE) TYPUCTCKOTO IPETPUSITHS.
NuHOBaMOHHBIE METOIBI CTUMYJIMpOBaHus cripoca B UT'uT.
ToproBas Mapka TYpUCTCKOI'O ITPEAIIPUSITHSL.
Ucnonp3oBanue cucremuoro ausanna B UIT'uT.
[Tponecc 06paboTKN MHPOPMALIUHN TOTPEOUTENIEM U €r0 MAPKETHHIOBOE 3HAUCHHE.
Bocnpusitue, ero KOMIOHEHTHI U POJIb B 00paboTKe HHPOPMAITUH TOTpeOUTENEM.
XapakTEepUCTUKH CTUMYJIOB M UX MCIIOIb30BAaHUE B BOCIIPUATHA MaPKETUHT OBBIX
COOOILEHUH.

9. VYmpasieHue sKcro3uueii ¥ BHUMaHUEM B TOTPEOUTETHCKOM BOCIIPUSATHH.

10. daxkTOpbl MHTEPIIPETALMH MAPKETUHTOBBIX COOOIIEHUI.

11. Metoabl ycroBHO# peduiekcuu B 00y4eHUH MTOTPEOUTENEH.

12. MeTtozbl KOTHUTUBHOIO O0YUYEHHS, METO/ MOJICIMPOBAHUS U UX UCIIOJIBb30BaHUE.

13. OcHOBHBIE XapaKTEPUCTUKU O0yUEHHs TOTpeOuTENeH.

14. IlamaTh, €€ BUABI U UCIIOJIB30BAHUE B MAPKETHUHTOBBIX COOOILIEHUSX.

15. Cxema motuBanuu. MoTUBBI IOBEJEHUS NOTPEOUTENEH, X BUABI U UCIIOIb30BAHUE B

MapKEeTHHTE.

16. MHOXk€ecTBO MOTUBOB U MOTUBALIMOHHBIN KOH(IIUKT: UCIIOJIb30BAHUE B MPOIBUKECHUH

TOBapa/yCIyrH/uieu.

17. Jluanocte W e€ 3HaYeHHWE B TIOTPEOMTEIHCKOM IOBENECHHUH. OMOIMH U UX
HCIIOJIb30BaHUE B

MapKETHHTE.

18. JKu3HeHHbI cTUIb NOTPEeOUTENEN U €ro MOJENIN

19. UnpopmaliMOHHbIE TEXHOJIOTUU B MAPKETHHI€ ITPOAAK.

20. CeTeBOil MAPKETUHT MPOJAK.

Kpamxue memoouueckue ykazanusi

Mertoandeckue PpeKOMEHIAIMM IO CaMOCTOSTEIbHON MOJIrOTOBKE JAOKIAag0B B (opme
IIPE3CHTALAMN:

Jloknaz T0JIKEeH COCTOATh U3 BBEJICHHSI, OCHOBHOM 4acTU M 3aKIIFOYEHHA, 00IUM 00BeMOM
5 — 7 meyaTHbIX CTpaHMI, MPOJIOJKUTEIBHOCTBIO HE Oonee 5 MuHyT. [Ipe3eHTanus nomkHa OBITh
MuaumyM 10-15 crnaiigos.

IIpu BBIOOpPE Tembl JOKJIafa OOydarolMiics OpUEHTUpPYEeTCd Ha KpPYr CBOMX
npo¢eCCHOHATLHBIX MHTEPECOB, a TAKXKE TEMAaTHKy MPAKTHYECKOTO 3aHATHUS, COCTABIAET IUJIaH,
KOTOPBIM BKJIIOYAEeT BBE/IEHHE, OCHOBHYIO YacTh U 3akirodeHue. [lnan xenatenbHO coriacoBath
npernojiaBaTesieM Ha WHAMBUIYalbHOM KOHCynbTauuu. Bo BBeneHMH 00OCHOBBIBAaETCS BBIOOD
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JAHHOW TEMBI C TOYKH 3pCHHUs € aKTyallbHOCTH, H3JAraloTcs Iedb W 3afadd  paboThl,
oubnuorpaduyeckoe omnucaHue BONPOCOB TeMbl. B OCHOBHON YacTW pacKpbIBAIOTCSI BOIPOCHI,
KOTOpBIE, TI0 MHEHHIO aBTOPA, LIEIECO00pa3HO OCBETHUTH B padote. [Ipu 3TOM ciemyer y4uThIBaTh
0COOCHHOCTH M3IIOKEHHsI MaTepuana B JOKJIaNaxX pPENpOIYKTUBHBIX ([IOKJIAJAax-KOHCIEKTaX |
JIOKJIaJax-pe3oMe) U MPOAYKTUBHBIX (OKIaaax-0030pax W MOKIaAax-I0KIaaax) U HE JOIMyCKaTh
JOCJIOBHOM TEPENUCKU TEKCTOB M3 yueOHUKOB. PedeprupoBanue npeanoiaraeT HHTEIUIEKTyaabHbIN
TBOpLIeCKI/Iﬁ mponecc, BKJ'IIOLIaIOHII/Iﬁ OCMBICJICHHUEC TEKCTAQ, AHAJIMTUKO-CUHTCTHYCCKOC
npeoOpa3zoBaHre WHPOPMAIMK M CO3/IaHHE HOBOTO TEKCTa. B 3aKITIOYEHUH aBTOp JeNaeT BBIBOJBI
o tTeme. B KOHIIC pa60TbI MPUBOAUTCA CIIMCOK UCIIOJIB30BAHHBIX UCTOYHUKOB.

Pexomenmyemasi JOorMKa TOCTPOCHHS [OKJIaja: BHaYaje CIEAyeT TO0Ka3aTh 3HAYUMOCTh
paccMaTpuBaeMoil poOJIEeMbl B LIMPOKOM KOHTEKCTE, 3aTeM — B 0oJiee «y3KOM», TMPHKJIAJTHOM
3HayeHMH. Ha BTOpOM 3Tame ciemyer CTpyKTypupOBaTh caMmy HpoOJjeMy: MPUYHHBI HEpBOTO-
BTOPOTO-TPETHETO YPOBHSA; TEHE3HC TPOOJIEeMBI W €€ TOCIEICTBHA: ONM3KHe, OKUAAeMEbIe,
U3BECTHBIC; U OTJAJICHHBIE, paHee He M3ydeHHble. Ha 3TOoM sTame pekomeHayem ¢GopMaau3oBaThb
pe3yIIBTaThl C MOMOIIBIO TAKMX CIIOCOOOB, KaK JUarpaMMa «CpOACTBa», «CBSA3EH», U X aHAIOTOB.
Ha Tperbem »sTame aBTOpy cieayer CQOKycMpoBaTh BHHUMAaHHE Ha OJHOH KOHKPETHOM,
CPaBHHUTEIHHO 000COOJIEHHOW MPUYMHE BO3HUKHOBEHUS MPOOJIEMBI, PACCMOTPETh €€ NIETAIbHO, U
MPEJIOKUTh CBOM 0COObIN (paHee HEe pa3pabOTaHHBIM) BapuaHT pelIeHUs. 3aBepliasi JOKJas,
CIIe/TyeT TI0Ka3aTh — KaKue MOCIeACTBUS OyIeT UMETh NPEUI0KEHHOE aBTOPOM pPEIICHHEe, CHAaJana B
«y3KOM», 3aT€M B «IIUPOKOM» KOHTEKCTE (3TO MO3BOJSET «3aKOJBIEBATH» TEMY, BEPHYTHCA K
Hayay J0KJIa/Ja — MOCTAaHOBKE TIPOOIIEMBI).

TemaTnka IOKIJIAIOB HE MCYEPNBIBACTCS TEMaMH, NPUBEICHHBIMU B IMPOrpamMMe AUCUUIUIAHBI.
CryneHnt BmpaBe chOPMYIHPOBATH COOCTBEHHYIO TeMmy. TeMa MOJDKHA OBITH yTBEpIKICHA
mpernoaaBaTesieM 3a0JIaroBpeMeHHO, 10 Havalia BBIMOJTHEHUS PabOTHI.

IlIxana oyenku

Kpurepuu u 6anmst

ITokazaTenun 1 2 3 4 5

0 6amioB 4 Gana 8 OamioB 12 6amios 15 6amios

[Ipobaema packprita
. [IpoBenen ananus n
pobiems! Oe3 npHBIe
YeHUS
JOIOJIHUTEILHON JIH
Teparypbl. He Bce BbI
BOJIBI CJICIIaHbBI

W/WI 000CHOBAHBI.

IIpoGnema packpbiTa
nosiHocThIO. [IpoBene
H aHaJIH3 MPOOIIEMBI C
MPUBJICYEHUEM JI0TIO
JIHUTEIILHOW JIUTepaT
ypsl. BeiBoib1 060CH
OBAaHBI.

IMpoGnema packpsr
Ta HE MOJIHOCTEIO.

BeiBogw! HE ciena

HbI I/I/PIJ'[I/I BBIBOIbI
HEe 000CHOBAHBI.

3aHaHI/Ie HC BBIIIOJ
HAJIOCH.

PackpsiTne npobie
MBI

IMpoGnema HE packpsbITa.
OTCYTCTBYIOT BBIBOJBI.

[Ipencrasnsemast u
HpopMaIys He CHC
TEeMaTH3UPOBaHA U
/MM HE TocIe0Ba
TesnbHa. Mcnonb3o
BaH 1-2 mpodeccu
OHATBHBIN
TEPMHH.

IIpencrasnsiemas ux
(dopmanus
CHCTeMaTU3MPOBAHa,
MOCJIE0BATENIbHA H JI
OTrMYeCKH cBsi3aHa. U
CII0JIb30BaHO Oosee 5
npo¢ecCHOHATBHBIX
TEPMUHOB.

Mpencrasisiemast uH
bopmanust cucremar
W3UPOBaHA U MOCIE]
oBatenbpHa. Vcnosn3
oBaHO Oosee 2 npod
€CCHOHATIBHBIX TEPM
HHOB.

Ipencrasnsiemas nHdOp
Malysi JIOTHYECKH HE CBS
3aHa. He ncnosp3oBansbl

npodeccuoHaNBHEIE TEp

MUHBI.

3aaHue HE BBITOJ

[Ipencrasnenue
HSUIOCH.

Hcnonp30BaHb! HH
(hopmanmoHHBIE TE
xHojoruu (PowerP
oint) yactu4no.3-4
OIIMOKH B IpeJcTa
BIsIeMol nH(OpMa
LIYH.

[IInpoko UCTOoNB30Ba
HBI
MH(POPMALMOHHBIE T
xnonoruu (PowerPoi
nt). OTCYTCTBYIOT OII
NOKH B IpeNICTaBIIsIC
MOii HH(pOpMaLUH.

Hcnone3oBanbl nHY
OpPMaLOHHbIE TEXHO
noruu (PowerPoint).
He 6onee2 ommbox
B IIPEJICTABIIIEMON U
HpopMaLUH.

He ucnons3oBansl nHO
PMALMOHHBIC TEXHOJIOTU
u (PowerPoint). Bonbme
4 ommOOK B MpEACTABIIS
eMO# HH(pOPMAITIH.

3amaHye He BBINOJ

OdopmicHue
bop HSIIOCK.

OTBeTHI Ha BOIIPOCHI

3aaHue HE BBITOJ
HSLJIOCh.

Her orBeToB Ha Bomnpoc
BIL.

Toapko OTBETHI Ha
JJIEMEHTAapHBIC BO
MIPOCHI.

OTBETHI Ha BOIPOCHI
[IOJIHBIE W/WITU YaCTH
YHO TOJIHBIE.

OTBETHI Ha BOTIPOCHI
TIOJIHBIE C IPUBHUICHH
€M IPUMEpPOB 1/WIIN
MOSICHECHU.

5.3 3apanus s pereHus Keiic-3agaun



l. Brl moaxonure K MalleHBKOMY YIOTHOMY PECTOPAaHUYHUKY, Ha ABEPSX KOTOPOTO
HamucaHo, 4To oH pabortaer no0 22.00. B3misHyB Ha 4achl U yBUJAEB, 4TO ceifuac Tonbko 21.30,
OTKpBIBAETE IBEPh U CMENIO 3aXOJUTE, MPEABKYIIasi, YTO Ceiuac CMOXKETE BHIMHUTH YallleuKy Kode.
Ho o¢wumnmanT BMeCTO MpHUBETCTBUS 3asABISIET BaM, YTO pPecTOopaH 3akphIT. Ha Bamie Bo3paxeHue,
4yTO 10 3aKkphITHs emie 30 MUHYT, OH TOBOPHUT, YTO “K TOMY BPEMEHH, KakK s 3/1eCh yOepych, Kak pa3
u Oyger 22.00. Tak 4TOo cymTaiiTe, YTO MBI YK€ 3aKpBITh. [IpoaHanu3upyiTe 3Ty CUTYalHIO.
BeickakuTe BammM TMPEANONIOKEHHs TodeMy oOQumHuaHT Tak moBen cebs? Kak MoxHO
MPEIOTBPATUThH TAKOE OTHOIICHHE K MOTpeOuTento?

2. BbI mpue3xaeTe B OTeb U y3HAETE, YTO Ballle MPeBAPUTEILHOEC OPOHHPOBAHUE HOMEPA
Ha 5 MHEH, MOATBEP)KICHHOE HAKAHYHE, - BBITIOJIHUTH HE MOTYT. AMUHUCTpAIIHS MIPEJIaraeT Bam
MOCEJIUTHCS Ha 3 IHS B CTAaHAAPTHBIA HOMEP IO 3apaHee OTOBOPEHHOM LIeHE B 58 OJII. 33 CYTKU. A
BOT Ha OCTaBIIMecs 2 IHS H3-3a JOIYIIEHHOTO MMHU IpOCYETa BaM IPHUIETCS MEPECEIUThCS B
armapTaMeHThI, IIeHa MPOXXKMBAaHMUS B KOTOPBIX cocTaBisieT 120 momn. B aeHb. Ho Tak kak 3To
nepeceseHre MPOUCXOUT TI0 UX BUHE, TO OHU UIYT BaM HaBCTpeuy, U IieHa OyaeT cHibkeHa 10 80
JIOJJT. B JIeHb. [IpoaHanu3upyiTe NaHHYIO CHUTyaluio. Bbl TOBOJNIBHBI OKa3aHHOW ‘‘MHIIOCTBHIO”
aaMuHuCTpanuu otensi? Ecnu HeT, To 00bACHUTE MOYeMy.

3. BblI X0351MH pecTopaHa U 3HaeTe, YTO €CJIM 3alpPEeTUTh KypUTh B BallIeM PECTOpPAHE, TO 3TO
co3zzaact OoJiee 3710pOBYI0 OOCTaHOBKY JIJIsl TOCETUTENEH M BallnX cOTpyaHUKOB. Ho nccnenoBanus
SKOHOMHUCTOB MOKA3bIBAOT, YTO MPH 3TOM JOXO/Jl BAILIEr0 pecTOpaHa ynajaer npuMepHo Ha 8%. Kak
BbI IOCTYNUTE?

4. Bama typdupma COTpyIHHYAET C TOCTHHHICH. B KkauecTBe ycuieHus “ocs3aeMOCTH’
mpeiaraéMbIX yCIyT Bbl JEMOHCTPHPYETE KIMEHTAM PEKJIaMHbIE OpOIIIOPHI TaHHOW TOCTHHHIIBI,
COTIIACHO KOTOPBIM y HHUX co3gaeTcsi oOpa3 “KapuOckoro pas”, mpeaoCTaBIsIONIET0 BO3MOXHOCTD
OTIOXHYTh OT CTpecca JeJIOBOM MU3HM B O3TOM TpPOIHWYECKOM parw, pa3MECTHUBIINCH B
0YapoBaTEIbHBIX OyHraJIO MO COJIOMEHHOM KpBIIIEeH 1 I00ysach OKeaHCKUM MpocTopoM. Ho, nmes
O3HAKOMUTEJIbHYIO IOE€3[Ky Ha MECTO, Bbl BHJAWUTE, 4YTO pEaJbHOCTb, MSTKO TOBOpS, HE
COOTBETCTBYET 00pa3y, co3naHHOMYy pekiamoid. CiyxeOHbI aBTOOyC JOCTaBIsET Bac K OTEIIO C
“TpIIa”, BHICAXKUBAET MEPE/ IOMOM JJisi COTPYAHUKOB. 1 BMeCTO moTpsicaroiiero Buaa OKEaHCKUX
IIPOCTOPOB TEPE] BAIIMM B30pPOM MPEACTAET rapak JUlsl MAllMH M PACIOJIOKEHHAsl TaM KaMmepa
xpaHneHusi. bap, pacronoxkeHHbII Ha TUISDKE, 3aKpbIT. COJOMEHHBIE KPBIIIU OyHranao H3pSIHO
MOTpENaHsbl... Bamm BO3MOXKHbBIE JEHCTBUS:

. MPEKpaTUTE COTPYAHUYECTBO C IaHHOW TOCTUHULIEH U paCTOPTHUTE AOTOBOP;
. M3MEHHUTE PEeKJIaMHBIE MAaTEPUAIIbI;
. nonpoOyeTe U3SMEHUTh YTO-TO HA MECTE.

PaccmoTpuTe Bce BO3MOXKHBIE BapuaHThI, 000CHY#Te nX. BbiOepure TOT, KOTOPBIM, Ha Ball
B3I, O0Jiee MpHeMIIeM, HITH TPETIOKUTE COOCTBEHHOE PELIeHHE POOIeMBbI.

5. I'pynna nmpeanpuHuMareneid NpUHsUIA PElIeHUs 00 OTKPBITUM HOBOT'O TYPHCTUYECKOIO
areHTcTBa Bo Bragusocroke Ha yi. CnoptusHas. [IpencraBere miaH npoBeJeHUS MapKETUHIOBOTO
UCCIICIOBAHMSI, KOTOPBIH OBl TO3BOJIMI OOOCHOBAThH II€NIECOOOPA3HOCTh OTKPBITHS KOMITAHHH,
LIEJIEBOM CErMeHT, (hopMaT U ONTUMAIIbHBIN ACCOPTUMEHT YCIYT.

6. MockoBcKast accouualys pa3BUTHS MPEAIPUHIMATEIBCTBA OOPATHIIUCH C TPEATIOKECHHEM
K BalleMy MpeanpHusITHIO IPOBECTH MapKETUHTOBoe uccienoBanue. Heobxoaumo mpoBecTH
CEerMEHTHPOBAHUE POCCHUMCKOrO pbIHKA KPYHU3HOTO TypH3Ma @O0 JAeMorpaduyeckoMy H
[IOBE/ICHYECKOMY TIpU3HAKy, a TaKXe IOJArOTOBUTh NPEIJIOKEHUS W PEKOMEHJAlUH 110
COBEPILIEHCTBOBAHUIO 3TOT'0 PHIHKA.

7. PuanTopckast pupma xoueT pazpaboTaTh ONTUMAIBLHOE TOBAPHOE MPEI0KEHNE Ha PhIHKE
JIETHETO pa3MEIIeHUs A OTAbIXaromux. OCHOBHOW mapaMeTp, BIHAIOMIMNA Ha NOTPEOUTEIbCKUE
npeanoureHus — goxoa. OgHako ObUIO pelIeHO YCTaHOBUTH BiIMsHUE Bo3pacTa. [locie npoBenenus
UCCIIeI0BaHMSI OBUIH MOJYUYEHBI CISAYIOIINE Pe3yIbTaThl:

Bu xuiibs
Bospact knuenTa

TocTUHHIIBI Bba3sr oTapixa Kotremxu
1o 25 ner 10 6 3

25-30 aer 38 50 10



30 - 40 net 40 66 14
40 u 6oee 36 31 12

Bompocer: 1. MoxHO 51 paccmaTpuBaTh BO3pacT Kak (akTop, KOTOPBIM HEOOXOIMMO
yUUTHIBaTh (pupMme mpu mponaBmwkeHuH. 2. CocTaBbTe MpPOrpamMMy HUCCIECOBAHMS, B pPE3yIabTaTe
KOTOPOM MOKHO MOJTYYUTh BHIIIICYKa3aHHbBIC JaHHBIC.

Kpamkue memoouueckue ykazanus

CuTtyaluMoHHbIE 3a7a4dl TMO3BOJISIIOT CTYACHTY OCBauMBaTh WHTEUICKTYaJIbHbIE OIEpaluu
MOCJIEIOBATEIbHO B Tporiecce paboThl ¢ uH(pOpManuen: O3HAKOMJIEHHE — TIIOHHMaHHE —
MPUMEHEHUE — aHAJIU3 — CUHTE3 — olleHKa. Crenuurka CUTyaIllMOHHOM 3a7a4M 3aKITI04aeTCs B TOM,
YTO OHA HOCHUT SIPKO BBIP@KEHHBIN MPAKTUKO-OPUEHTUPOBAHHBIA XapakTep, HO IS €€ pelIeHUs
HE0OX0AMMO KOHKPETHOE MPEeIMETHOE 3HaHHUE. 3a4acTyio TpeOyeTcsl 3HaHuEe HECKOJIbKUX yUeOHBIX
npenMeToB. [lpu pemieHnr CUTYyallMOHHBIX 3a7ad HEOOXOJAMMO HCIONB30BaTh PEKOMEHAYyEMBbIC
WCTOYHUKHU:

1. T'onosa A.I'. Ynpasnenue npoaaxamu [ DneKkTpoHHbIN pecypc]: JdamkoB u K, 2017 - 280 -
Pexxum noctyna: https://new.znanium.com/catalog/document?id=66161

2. Jparanuyk JI.C. IloBenenue norpedureneii [Dnaextponnsiid pecypc]: UHOPA-M, 2018 - 192
- Pexxum poctyna: https://new.znanium.com/catalog/document?id=304215

3. Karaes A. B. ntepHer-mMapkeTusr [ DnekTpoHHbIHN pecypce], 2018 - 155 - Pexxum noctyna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketunr [OnextpoHHbIi pecypc]: [Jamkos u K, 2017 - 260 - Pexxum nocrtyna:
https://new.znanium.com/catalog/document?id=7483

5. MapKeTuHT B TypUCTHYECKOW MHAYCTpUH [ DIeKTpoHHbIN pecypc], 2017 - 136 - Pexxum
noctyna: https://lib.rucont.ru/efd/633959

6. Haymos B.H. Poinku nnpopManinoHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUN U OPraHU3alHs
npogax [OnexrponHsli pecype]: UHOPA-M, 2019 - 404 - Pexxum nocryna:
https://new.znanium.com/catalog/document?id=330656

IlIxana oyenku

Ouenka Bamaer Onwucanne

CTyIeHT MPOAEMOHCTPHPOBAT CHOPMUPOBAHHOCTD JUCIUILTHHAPHBIX KOMITCTCHITUIA,
00HapyXWJI BCECTOPOHHEE, ITy0OKOe 3HAHHE YIeOHOTO MaTepHaa, cBOOOTHO ONEpHPYET MPHOO
5 15 PETEHHBIMH 3HAHUAMH, YMEHHUSAMH, IPUMEHIII UX B CUTYallMOHHOH 3a/1a4e W IPEII0KUIT HECKOIIb
KO BapHaHTOB PEIICHUH, apIryMCHTHPOBAHHBIX CCHUTKOW Ha HOPMATHBHBIC aKThl MM MPO(ECCHOH
AJIBHBIH OIIBIT.

CTyIeHT IPOJEMOHCTPUPOBAT CHOPMUPOBAHHOCTH AUCLHUINIMHAPHBIX KOMIIETEHIIMH Ha 6a30BOM
YPOBHE: OCHOBHBIE 3HAHUsI, YMEHHSI OCBOCHBI HO JIOITyCKAIOTCsl HE3HAYNTENNbHBIE OIINOKH, HETOY
HOCTH, 3aTpyJHEHUS [IPU IIEPEHOCE 3HAHUI U YMEHUI HECTaHAApTHBIC CUTyaLlUu, IPEAyCMOTPEH
HBIE B 3a7a4e. AITOPUTM IIPeTyCMaTPUBAET OJHO PEIICHHUE.

CTy,HGHT JACMOHCTPUPYET C(bOpMI/IpOBaHHOCTL JUCHUITIIMHAPHBIX KOMHCTCHL[I/Iﬁ Ha 0a30BOM YpoB
3 8 HE! B XOA€ PCUICHHUS 3aJa4X AOITYyCTUJI 3HAYUTCIIbHbBIC OIIII/I6KI/I, IMPOsIBUIT OTCYTCTBUC OTACIBHBIX
3HaHPII>i, yMCHHﬁ, HAaBBIKOB IO HEKOTOPBIM AUCHUIUIMHAPHBIM KOMIIETCHIIUAM.

CTyzmeHT IeMOHCTpUpPYeT COPMHUPOBAHHOCTS JUCIMILUIMHAPHBIX KOMIICTEHIINH Ha YPOBHE HIDKE
2 4 0a30BOT0, MPOSBIACTCS HENOCTATOYHOCTD 3HAHUH, YMEHHI, HABBIKOB H IPEATIOKII HETIpodeccH
OHaJbHOE PELICHUE CUTYALIMOHHOI 3a/1a4H.

JlucruIuinHapHbIe KOMIIETEHIINY He ChOpMHUPOBAHBL. [IpOsSBIISETCS MONTHOE MITH MPAKTUIECKH T10
JTHOE OTCYTCTBHE 3HaHUI, YMEHHH, HABBIKOB. 3a/1a4a HE PEIleHa.

5.4 llepeueHnnb TeM JOKJIAA0B, COOOIIEHUIT

1. Ananus BOCTPEOOBAaHHOCTH AKCTPEMAJIbHBIX/KYIBTYPHO-
MI03HABATEJbHBIX/PEKPEAIMOHHBIX TYPOB;

2. AJNTOpUTM TIOBBIIICHHUS HAaBBIKOB MPOJAX COTPYIHHKOB IPOW3BOJBHO BBIOPAHHOM
TypKoMIaHuu BrnaguBocToka no tenedony;

3. OmeHka OTHOIIEHUsS MOTpeOWTeNneld K LeHaM Ha YCIYT'H IPOU3BOJIGHO BBIOpaHHOM
TypkoMnanuu BiaguBocToka;

4. ConocTaBUTENbHBIN aHAIN3 NOTPEOHOCTEH KIMEHTOB TypkoMnanuii IIpumopckoro kpas;

5. HccrnenoBaHue TEXHOJIOTMM TIPOJAX, MCIOJIB3YEMBIX Ha MNPEANPUATHIX TypU3Ma



r.BrnaguBocTok.

6. Habmronenue 3a kauecTBOM OOCITYKHUBaHUS KJIMEHTOB B TYPUCTHUECKON KOMITAHUU.

7. IlporHo3 mulaHa TpoJaX Ha MecCsSI TMPOU3BOJBHO BHIOPAHHOW TYPKOMIIAHUU
BiraguBocroka.

8. XapaKTepuCTHKa HCIOJb3YEMbIX MAPKETUHTOBBIX KOHUEMUIHMIA B TYPUCTHUUYECKOU
KOMIIAaHUH.

Kpamkue memoouueckue ykazanus

[TonroroBka mpoekTa mopydaeTcsi TBOpUeckoil rpymnne (He 6onee 5 yenosek). Kaxaomy u3
YYaCTHUKOB TBOPUYECKOM TPYIIIBI MOpyUYaeTcs pa3padoTKa OAHOTO U3 pa3zesoB. B mensx KoHTpos
3a pabOTOM BEIOMPAETCS PYKOBOAUTENb TBOPUYECKOM TPYTIIIHI.

[ToaroToBKa MPOXOIUT TPU OCHOBHBIX CTYIICHHU:

- [IpenBapurenbHas pabora - mogdOp MaTepHaioB, UX U3y4YeHHE (T. €. MPOIeCC HAKOTUICHUS
3HAHWI 10 JAaHHOH TeMe, ONpeACIICHHUE 1IEeTU U 3a1a4).

- HemnocpenctBeHHoe HamucaHue HCCIEAOBAaHMS BKIIOYAaET B ceOs: COCTaBJICHHE IUIaHA
UCCIICIOBaHMS; 00pabOTKy (aKTUYSCKOTO Marepuayia; padoTy HaJI CoJep)KaHueM, OCHOBHOM
YacTbhl0, COCTOSMICH U3 HECKOJIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKJII04YMTENbHAs CTYIIEHD - IPUEM (3allUTa) UCCIEIOBAHMSL.

B pesynbraTe npoeKTUpOBaHHS JOKHBI OBITH ITOTyYEHBI CIICAYIOINE PE3YIIbTaThI:

1) Odopmnenssiit pepepat no tpedoBanusm CTO BI'YOC c¢ cobmoneHuemM ypoBHs
aHTUIUIaruaTa
oT 50%;

2) Ilpezenranus

IlIxana oyenku

OreHka Baner Ornucanue

[IpencraBien KokIag-MPE3eHTALHS IPOCKTa, ApIyMEHTHPOBAaHO COOCTBEHHOE MHEHHE, IPH HEOOXO
5 15 JMMOCTH TIPHUBEJICHBI TIPUMEPHI, AAaHbI TTOJIHBIE OTBETHI HA BOIIPOCHI MIPEMNOAABATENS U 00yUaIOIUXC
s,

4 12 IIpencraBien gokIag-Mpe3eHTAINS IPOEKTa, cnadast apryMeHTanus akTyalIbHOCTH, IPUBEICHBI IPU
MepBbI, BO3HHUKIIM 3aTPyIHEHHS MIPH OTBETaX HAa BONPOCHI IIPENOABATENS U 00yYarOIIHUXCSI.

3 ] [IpencraBien gokIag-Mpe3eHTAINS IPOCKTa, BEICKa3aHO claboe COOCTBEHHOE MHEHNUE, IIPUBEICHBI
TIPUMEPBI, BO3HUKIIN 3aTPyJHEHHS TIPH OTBETaX HAa BOMPOCHI MIPEMOAABATENS U 00y IaIOIIUXCH.

5 6 IIpencraBieHo cooOLIeHNe IO IPOEKTY, BBICKa3aHO c1aboe cOOCTBEHHOE MHEHHE, HEe TIPHBEIACHEI IT
MMEpbI, BO3HUKIIM 3aTPyJHEHHS IIPH OTBETAX HAa BOMPOCH IPEIOAABATEIS U 00y IaIOIIIXCS.
&

1 0 3aaHue He NpeACTaBICHO

5.5 nenoBas urpa

l. «Tpu “Her” 1 ogHO “Ha”»

Cwmvicn uepvl. MeHemkep JOKEH MOIONTH K HE3HAKOMBIM JIFOJSIM U TOJIYYUTh TPHU OTKa3a.
MuHUMYM OJIMH OTKa3 HYKHO MpeBpaTuTh B comtacue. Ceil3 MpHIyMbIBaeT TpU CTpaHHBIC
MpochObl WM HCMOJB3YeT MPUMEPhl M3 HAIETO CHUCKA. 3aJaHhe MOXET OBbITh TaKuM:
MO3HAKOMUTHCS C KEM-TO M YTOCTUTH €10i; MONPOCUTh MOTYIATh C UyXKOH COOaKOH; MPeIIOKHUTh
MIOJIBE3TH YEJIOBEKA, KOTOPBIHA HE TOJIOCYET; MPEIOKUTh HE3HAKOMILY CXOJUTh B TeaTp UM B Kade;
MONPOCUTH NPOUTH O0e3 oduepeau U T. A. [1o ycnoBusiM Urpbl KaHAUJATHI IPUCHLIAIOT AYIUO3AITUCH
muanoroB. Ecnmu Mbl 3anmogo3puM  oOMaH, HampuMep YydyacTHE 3HAKOMBIX JIMI, Wrpa u
co0OeceoOBaHUE CUYMTAIOTCS HENpoWaeHHbIMU. Korma dYenmoBek 3apaHee JOTOBOPHICS —C
co0eceJHUKOM, Ha 3alMCH CIIBIIIHBI CMEUIKU W, HA000pOT, MOATOTOBJICHHAS PEUb.

Ilpumep. Onuu couckaTenb Npeanoxui pacmiatutbes «Cmacub6o» B «byprep Kunrey.
Kaccup, monmpasymeBass akumio  COepbanka, OTBeTWIa  yTBEpAUTENbHO.  MeHemxep,
JEMOHCTPATUBHO 3aru0asi Majblbl, Hadasl OJlaroJapuTh JeBYIIKY. TOJBKO HAa BOCBMOE «CIacuOo»
Kaccup cooOpasuia, 4yTo MOKyIaTelb paciulaunBaeTcs cloBaMu, a He 6oHycamu. OHa paccMesiach
M CKa3aJia, YTO TIOKa MPUHUMAIOT ToNbKO «Cracibo» ot Coepbdanka. Takoil 0Tka3 MBI 3aCUNTAIIH.

Ilonw3a. Tlo uroraM Wrpbl BBISCHSIEM, HACKOJIBKO JIETKO YEJIOBEKY B3aWMOJEWCTBOBATH B
YCIIOBHSX HEOINPENEICHHOCTH, TOTOB JIM OH K OTKa3y. Eciu monmyyeHue oTkaza OOJIE3HEHHO TS
KaHauaara, B pabore oH OymeT m30eraTh XOJOIHBIX 3BOHKOB M MPSMBIX mpoaax. Kpome 3toro,



9TOOBI MOJYYHTh OJUH TOJIOKUTEIbHBIA OTBET, YYACTHHKY MPUXOJIUTCS YCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YEJIOBEKOM, U MBI CIIBIIIINM, HACKOJIBKO XOPOIIIO OH YMEET TO JETaThy.

2. «TBI BRITNIAAUIIE CEWYAC. ..»

Cmoicn uepel. Irpy ONTUMANBHO MPOBOIUTH B HEOOJBIIIOM KOJICKTHBE — 6-10 yermoBek.
VYyacTHUKOB pazzienuTe Ha mapbl. JI[Ba Mrpoka CTAHOBATCS JIpyr ONpoTUB Jpyra v 3a 30 CexyHn
OIICHUBAIOT BHELIHUN BHJ «IPOTHUBHUKa». Jlanee Mo oyepenu BBICKA3bIBAIOT MPEANOIOKEHUS O
HAaCTPOCHHH ONIOHEHTAa, OCHOBBIBASICh HA BHEIIHUX Mpu3HaKax. HyxHO oOpaTuTh BHUMAaHUE,
KaKoe BbIpa)KE€HHE JIHIa y co0eceHUKa, KaKk OH ce0sl BeJIEeT, BO YTO OJET U KaK 3Ta OJeXk/a CHIUT
HAa HEM, pacTpemaHbl Tu BoJockl U mp. CoOeceaHHK MOATBEPkAAET WM ONPOBEpPracT MHEHHE
nmapTHEPA O €ro HACTPOCHHH. 3aTEM OHH MEHSIOTCS POJISIMHU.

Ilpumep. B urpe yyacTBOBalld aJIMUHUCTPATOP TOPTOBOTO 3aja U CHEIHAIUCT MO padoTe ¢
kiaueHTamu. [lepBas — yxoskeHHast KeHIIUHA 45 jer, BTopas — AeBymka 30 neT, KoH(IUKTHaS,
HO ynblOunBas. CHayasa olleHMBajia aaMuHUcTparop. Creuuanuct B 3TO BpeMms YiblOajach,
MOTUpaJia PYKHM 3a CHOUHOM, MOCTOSHHO OJepruBaja Kpal BOJOJIa3KM, OIycKaja Iviasa.
AnMuHHCTpaTOp cKazama: «JleBylika cTecHsieTcsi, OOWTCs pa3roBapvBaTh M HAXOAWUTCS B
COCTOSIHMM cTpecca». CnenuaiiucT OMpOoBEPIIA 3TO MPEANOI0KEHHE U OTBETHIIA: «S OTKpBITAa IS
Juajgora M XoTela IMepBOM BbICKa3aTb MHEHHUE, I[I0Ka3aTh pe3ynasrar». J[lanee oleHuBana
crienuanucT: «Jlymaro, aiMUHUCTPATOPY MPUCYIIH HAAMEHHOCTh U CTEPBO3HOCTD, IIOTOMY YTO OHA
OUeHb KpPacHMBO W JOPOr0 OJieTa». AIMUHUCTPATOp OTBETHNA: «ITO HE TaKk — s, HaoOOpOT,
CTECHSIIOCH U 0OIOCH OCY)JeHUs». OO0 YUaCTHHIIBI UTPHI HE CIIPABUIIKMCH C 33JJaHHEM — HE CMOTIIH
BEPHO OLIEHUTh HacTpoeHue omnmnoHeHTa. C HUMHU Mbl MpopadaThIBaIM TEXHUKH OOCTY>KHUBaHUS
KJIUEHTOB.

Ilonv3a. Urpa yuyuT Mo BHEUIHUM OCOOCHHOCTSIM OMpPEAENATh HACTPOCHHE cOOECeIHUKa U
nojAcTpanBarbCcs moj Hero. K mnpumepy, COTpYOIHUK NOJNYYHJ NPEMHIO, PaAyeTcs U BCEM
yabi0aetcs. TyT IpUXOAUT pacCTPOSHHBIA M HEPBHBIA KIMEHT — YABIOKA M IIYTKH MPOJaBIa eMy
HE MOHpaBATCI. MeHemxkep JOJDKEH CAEpKaTh ASMOLUMHM M NMEPEUTH Ha CIHOKOMHBIN TOH, CO31aTh
30Hy KOM{QOpTa, COOTBETCTBYIOUIYI0 HACTPOEHHUIO KIWEHTa, — TOBOPHUTH TOJBKO IO Jeiy,
CTapatbCs TOOBICTPEE OTIYCTUTH MOKYIATENs, HE TMpeJiaraTh IOTOJTHUTEIbHBIC TOBApPHI WU
ycayru. Ecnum ke mpojaBer] BUIWT, 4TO Y KIMEHTa XOpOIIee HACTPOCHHE, OH MOXET MOLIYTHUTh,
MOJJIEPKATh IUAJIOT, MOMPOOOBATh CAENATh TOMPOAAXKY U T. JI.).

3. «O1I01»

Cwmulcn uepbl. YYaCTHUKU CUAAT 3a cToJoM. [0 odepeny Kaxkaplil BBIXOAUT K BEAYIEMY U
caauTcs BO miaBe ctona. [lepen ydactHukom Oenbiif et Oymaru. Mrpok mpencraBisieT, 4To JTUCT
Oymaru — 3TO KOHKPETHBIN KIHEHT. Bemymuii BkirouaeT My3biky. OHa MOXET OBITh arpeccuBHas,
CIIOKOWHAsl, SHEPTHUYHAs U WUTIOCTPUPYET HACTPOCHME MOKymnarens. Ecnu coTpyaHHMK NpeacTaBuil
JTHOOMMOTO KIIMEHTA, 3TO HE 03HAYAET, YTO Y TOTO HE MOXKET OBITh TUIOXOT'O HACTPOSHUS. MeHemkep
JOJI’KEH OBITh TOTOB K NEpPEeMEHaM HACTPOEHUs MOKymnaTesled. YUYacTHUK UTPhbl MOKAa3bIBAET 3TION
(6e3 cnoB) Ha 30-40 cekyHI, B KOTOPOM JEMOHCTPUPYET OTHOIICHHE U MOAXOA K KIUEHTY
COTMIaCHO €ro HacTpoeHwro. Hampumep, NpuwxuUMaeT JHUCT K CEepAlly M TIAauT, TOKa3bIBas
HCKpPEHHEE PacCIOJIOKEHUE K KIMEHTY. Jajnee yuacTHUKHU BbICKa3bIBAlOT MHEHUE, YTO TPAHCIUPOBAI
Mpo/iaBell.

Ilpumep. B wurpy BCTymwia CTapimivid CHEIUATUCT OTAENa — YMHas, HCIOJHUTEIbHAS
JeBylka. OHa HUKOTJAa HE MOKa3bIBaja SMOLUMN, PEIKO MOJaBajach Ha MPOBOKAIIMU KIUEHTOB. S
BKITIOYHJIA arPECCUBHYIO MY3bIKY, YTOOBI BBIBECTH €€ U3 ceOs. OHa MeICHHO B3sj1a JIMCT OyMaru u
BIlyMYMBO CMOTpEJia Ha HEr0 HECKOJIBKO CEKYH]. 3aTeéM KHUBHYJA, paclllakajach, U3BUHWUIACh U
BBIIIIJIAa U3 KOMHATHL. Ha cienyronuii 1eHp s NpUIiiacuia 3Ty COTPYIHUILY, YTOOBI TOTOBOPUTH O €€
cpeiBe. Ha urpe s ormeTniia, 4To OHa 3aKphiTa U HOCUT 3Moluu B cebe. [Ipociymas ee nmocnennue
pasroBopsl 1o Tenedony, yoeaunack B CBOEH MpaBoTe: OHa pa3roBapuBaia Kak poOOT, MO3BOJIsIIA
KIIMEHTaM YHIDKaTh ce0si — CIOKOMHO pearmpoBalia Ha HEIEH3ypHBIE CIOBa B CBOH anpec. B
mpoiiecce 6ecenpl OHa MPU3HANIACH, YTO € TsHKeIo paboTaTh KM3-3a MPOOIEM CO 30POBHEM, HEIb3s
BOJHOBAaThCSA M IUIaKaTh. HauMTaBIIMCh KHUKEK IO MOTHBALMU, OHA CAEpKHUBAJIa SMOLUH,
KOTOpBIC JOCTaBIISUIM €i JUCKOM(OPT, MO3BOJISLIA KJIMEHTaM TpyOuTh. [lenoBas urpa momoria
BBISIBUTH BHYTPEHHHM KOH(DIUKT COTPYIHHUIIBI, KOTOPBIM OTpUIIATENIbHO CKa3bIBaJICs Ha pabodem



npouecce. Mbl mpegocTaBUiIM AEBYIIKE BHEIUIAHOBBIM oTmyck. OHa chaenajla OIEepaluio,
OTJIOXHYJA, BBIIIUIA HAa pabOTy U MOKa3ajia OTJIMYHbIE PE3YIbTaThl B TOMPOAAXKaX, 3a UTO MOTydnia
MIOBBIIIICHHE.

Ionvza. Irpa momoraeT MEHEPKEpaM CTaBUThH ce0sl HA MECTO KJIMEHTA, MPOSBISAThH 3a00TYy.
[ToxynaTensiMm 3TO HPaBUTCS, U TIPOJIAXKH PACTYT».

4. «Karactpoda»

Cwmoeicn  uepvl. llepen urpoil yToOuyHUTE, YBJIEKAeTCS JIM KTO-TO U3 COTPYJHHUKOB
HKCTpEMalIbHBIMU BHJIAMHU OTIbIXa. Takux Jtoned chenaiite HaOmomateassMu. Eciau KoJIeKTUB
OOJIBIIION, pa3fenuTe YYacTHUKOB Ha TPYMIbl IO TATh YeloBeK. B Hauame Wrpsl BeaylIHMid
oOpaiaercst k urpokam: «IIpeacraBsTre, UTO BBl MACCAXKUPHI CaMOJIETa, KOTOPBIN MOTEPIIEN aBapuio
U ynaji 3uMoi B TyHape. Bee »uBbl, kpome skunaxa. J{o omwkaiimeit nusminzanua — 300 kM. ¥V
BaCc HET TPaHCIOPTa, IOroja yXy/IIIaeTcs, XOJIO0AHO, HOUb. B camonere Bbl HallUIM JEpEBSIHHbIE
ALIIMKK CO CMAa304YHBIMM MaTepHuallaMH, JIONAThl U MPOMBILIUIEHHBIH Ope3eHT. 3ajadya — PpEIINTb,
yto fenatb». Ha 310 otBoanTCesa 10 MUHYT. YUaCTHMKM IpyNIbl COBEIIAIOTCS, 3aTEM OJIMH YEIOBEK
03BYUYMBAET pEILICHUE.

IIpumep. Y4aCTHUKYU KaXXJIOW IPyMIIbI AEIATCSA Ha J1Ba Jareps — Te, KTO IMpeularaeT uaTu K
UBWIM3ALUN, U T€, KTO IUIAaHMPYET XJIaTh mnomoud. IlepBble ommbaroTcs: OHM TMOTUOHYT B
TYyHJpE, U cracaTtenu MX He HalayT. [IpaBuibHBIA OTBET — BBIPBITH JONMATaMU sIMy, 3a0paTbes
Ty/a, HaKpbITbCS OpE3eHTOM OT HEMOIoAbl, Pa3lokHUTh KOCTEp U3 JAEPEBSHHBIX SIIMKOB, YTOOBI
IpEThCA U JKIATh MTOMOIIH, TaK KaK caMOJIeT OyAyT HUCKAaTh.

Ilonvza. VIrpa mo3BoJIsIeT OLEHUTh YPOBEHb INPOAKTHUBHOCTH, YMEHHE OBICTPO NMPUHUMATh
pelieHuss B YCIIOBHMSIX HEOIpPENENIeHHOCTH, OpaTb Ha ce0s OTBETCTBEHHOCTh 3a TPYIIY.
HaGnronaiite 3a oOcyxaenuem. Bwl ompexenute, KTO B TpyIIe TEHEPUPYET HIEH, KTO
apryMEHTHpPYeT, a KTO OTMaTYUBaETCs U PACCUMTHIBAET HA OCTAJIbHBIX. DTO MPOEKILUs TOBEICHHS B
KOMaH/I€ OT/IeJIa MPOIaXK».

5. «llyTenecTBEHHUKY U BOKI)

Cwmbicn uepul. B urpe ydactByer jto0oe KonudecTBo Jiofeil. Begymmii BeiOMpaeT deTbipex
BOXKJIEH, KOTOpbIE JKUBYT Ha ocTpoBe. K HUM MpHUIUIBIBa€T Kopabib C MyTELIECTBEHHUKAMHU.
Benymuii naet myTemecTBeHHUKaM HHCTPYKLUIO: «Bac chensT, eciny He 10rOBOPUTECH C BOXKIEM.
Jnsa 10 nyremecTBeHHUKOB BblIenuTe 5-10 MHMHYT. Y KaXIOro BOXAS TOXE HHCTPYKLHS.
Hanpumep, y mnepBoro: «OcCTaBil0 W HE CbEM Te€X, KTO IMPOJEMOHCTPUPYET IOJb3y CBOETO
npeObIBaHUs Ha OCTpOBE B LU(ppax». ¥ BTOporo: «OcTaBio TeX, KTO yoenuT MeHs B 0€30MacHOCTH
UX TpeOBbIBaHUS HAa OCTPOBE JJIsI MEHS M MOEro IieMeHu». Y Tperbero: «OCTaBIiO TeX, KTO
MIPOJEMOHCTPUPYET MHE YBa)KeHHUE». Y ueTBepToro: «OCTaBiio TOro, KTO JIOKaXET, YTO OH CBOU
YeJIOBEK VIS TUIEMEHM».

Ilpumep. Tlocne crapTa Urpsl MyTEIIECTBEHHUKN IEMOHCTPUPYIOT HABBIKU N1EPETOBOPLINKA.
OOBIYHO OHHU JIONYCKAIOT ONIMOKW: HE Y3HAIOT MOTPEOHOCTH BOXICH, a IpeajararoT MpPOIYKT,
KOTOpBIM MpoaaeT KoMmmaHus. EciyM BOXA HE HPaBUTCA IPEAJIOKEHUE, OH MOTAE€T TOJIOBOM.
CoTpyaHUKH IpearatT Ipyrue BapuanThl: «Eciau He Hy»eH MOJIOTOK, KynuTe nepdoparopy, «51
clenar CKUIKY», «Bo3pmuTe B paccpouky». BoxIp mpoaomkaeT MOTaTh rOJOBOM U HPOSIBISATH
HEe10BOJILCTBO. COTPYIHHUKH TyMalOT, UTO €I1e MpeokuTh. Kro-To cnpammuBaet: «HYrto Tede Hamo,
Boxb?». Tor, Hampumep, oTBedaeT: «MHE HYKHO, YTOOBI Thl MPOSIBUI KO MHE YBaKCHHE).
[TyTemecTBEHHUKM BOCHPHUHUMAIOT 3TO MHO-pasHoMy. OIHU AyMaroT, YTO BOXJIb M3/EBaeTCs, U
HUYEr0 HE NPEANPUHUMAIOT, JIPYTUE€ HUCIONB3YIOT 3Ty HMH(GOpMAIMI0 — KIAHAIOTCS, TOBOPST
nackoBble cioBa. Korna BpeMs 3akaHYMBAeTCs, YaCTh MyTEHIECTBEHHUKOB, KOTOPbIE HE JOOMINCH
pesynbraTa, HOrHOAalOT, Jpyrue BBDKHUBAIOT, €CIM JOTOBOPMIIMCH C BOXIAMH. Ilocie wurpsi
YYaCTHUKHU JIEJSATCS  BIEYATJIEHUSMU. Boxau OOBSICHSIOT, KaKhe OLIMOKM  JOMyCTHIN
MYTEIIeCTBEHHUKH. Te, KTO BBIKMIIM, pACCKa3bIBAIOT, YTO MOMOTJIO UM JOTOBOPUTHCS C BOXKISIMH.

Ilonv3a. C TIOMOIIBIO UIPbl PYKOBOAMTENL OLIEHUBAET YMEHHE MEHEKEPOB ONPEIEINIATH
NOTPEOHOCTH KJIMEHTa. MOXHO y3HaTh, CIOCOOEH JM COTPYOHHK MpU3HABaThb M HCIPABIISTH
OLIMOKH, YMEET JIM CIBIIATh COOeCEeHUKA, TO0MPaTh MHAMBU Iy aJIbHBIN OJX0A K MOKYHaTeNto, a
HE UCIIOJIB30BATh IIA0JIOHB.

Kpamxue memoouueckue ykazanusi



JlenoBble Urphl OOJIETHalOT Ipolecc oOydeHus nepcoHana. MHbIME cioBamu, oOydeHue
NPOMCXOAUT B XOJ€ B3aUMOICWCTBUS YYaCTHUKOB, WCIIOJIb30BAaHUS TPABWI, HUIPOBBIX
KOMIIOHEHTOB, a TaK)K€ y4acTHsl CAMOI'0 MHCTPYKTOpa.

IlIkana oyenku

Orenka Banner Omnucanue

CTyZmeHT npoIeMOHCTPHPOBAI CHOPMHUPOBAHHOCTH AUCIUIIIMHAPHBIX KOMIETCHIINH,
0o0HapyXHJI BCECTOPOHHEE, INTyOOKOe 3HaHHE Y4eOHOro MaTepuana, cB000JHO ONepHpyeT MpHod
5 5 PETEHHBIMH 3HAHUSMH, YMEHHSMH, IPUMEHHI UX B CUTYAIlMOHHOM 3a/1aue 1 MPEUI0KHI HECKOIIb
KO BapHaHTOB PEIICHHUI, apryMEHTHPOBAHHBIX CCHUIKON Ha HOPMAaTUBHEIE aKThI HJIH IIPOQECCHOH
aJIbHBIN ONBIT.

CTyZAeHT NpoJIeMOHCTPHUPOBAI CHOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETEHINH Ha 6a30BOM
YpOBHE: OCHOBHBIE 3HAHHMS, yMEHUSI OCBOCHBI HO JIOMYCKAIOTCS He3HAYUTEIbHBIC OITHOKH, HETOU
HOCTH, 3aTPYAHEHUS P MEPEHOCE 3HAHUH 1 yMEHUH HECTaHIAPTHBIE CUTYaIUH, IPETYCMOTPEH
HbIE B 3ajja4e. AJITOPUTM MpPeLyCMaTPUBAET OJJHO PEILICHUE.

CTyzmeHT IeMOHCTpUpPYyeT COPMHPOBAHHOCTh JUCIUILTHHAPHBIX KOMIIETEHINH Ha 6a30BOM ypoB
3 3 HE: B XOZI¢ pElLIeHNs 3aJauH JOITYCTHUII 3HAYUTETbHBIE OLIMOKH, IPOSBUI OTCYTCTBHE OTAEIBHBIX
3HaHUH, yMEHUIl, HABBIKOB 110 HEKOTOPBHIM JAUCLUIUIMHAPHBIM KOMIIETEHIUSM.

CTyzmeHT 1eMOHCTpUpPyeT ChOPMHPOBAHHOCTS JUCIMIUTHHAPHBIX KOMIICTEHIIUH Ha YPOBHE HIDKE
2 2 6a30BOT0, MPOSIBISETCSI HEOCTATOYHOCTh 3HAHHUH, YMEHUIA, HABBIKOB M TIPEIOKIII Herpodeccn
OHAJIBHOE PEIICHUE CUTYallMOHHOM 3a1auH.

JlucruruinHapHbIe KOMIIETEHIIMN He chopMUpOBaHbI. [IposBIISeTCS MONHOE WK MPAKTUIECKH 110
JIHO€ OTCYTCTBUE 3HAaHUH, yMEHUI!, HABBIKOB. 3a/laua HE pellieHa.

5.6 Ilpumepsbl TECTOBBIX 3a1aHUMH

1. Jlonst koMnaHuM Wiy OpeH/ia Mo OTHOLICHHUIO K J0JI€ TJIABHOTO KOHKYPEHTA - 3TO
a)  OrtHocuTenbHAas 10 PhIHKA
0) Perpeccus
B) Emkoctb
r) Oxsar

1. Teopwusi, cormacHo KOTOpO BCE TOBApPHI M PHIHKH 33 BPEMSI CYILIECTBOBAHUS IIPOXOISAT
MIOCJIEIOBATEIBHO YETHIPE OCHOBHBIX ATara:
a)  JKu3HEHHBIN UK
0) LMKINYHBIA anropuT™M
B) Teopus Macnoy
r)  MapKkeTHHT-MHKC

1. Bam nopyueHo pa3paboTaTh KOMMYHHUKATHBHYIO MPOTPAMMY B PAMKaX OTKPBITUS HOBOTO
HanpasiieHus - "Ha kpaii Typenkoro Ceera". C uero Bel Haunete?
a)  Ompenenio 1ENeByI0 ayAUTOPUIO
0) BriOepy KaHABI KOMMYHUKAITUU
B)  Ompenenro 6r0mKeT
r) Coznam oOparieHue

1. Tlone ctpaTeruii B3aMMOOTHOILIEHUH C TOCTOSIHHBIMU KJIMEHTaMU BKJIIOYAET B ce0s1 ABa BUIa
aHaJM3a KJIMEHTOB. Bam naHo 3aaHue OT pyKOBOJCTBA: CleJIaliTe aHAJIN3 KIMEHTCKOM 6a3bl
Y TIPOPAHKUPYHTE UX IO CTENEHHU Ba)KHOCTH (WJIM IIPUBJIEKATEILHOCTH) U 110 CTAIUSAM
B3auMooTHoIeHui. Kakoit Tun ananu3za Bel Oynere npuMeHsTh?
a) Knaccudukanuro B 3aBUCUMOCTH OT MPUBJIEKATEIBHOCTH
0) Kiaccuduxamnmio B 3aBUCUMOCTH OT PETYIISIPHOCTH 3aKyIIOK

1. Beinenure 4 KiII04EBBIX KaueCTBa TYPYCIYTH, BHI3IBAIOIINE OCHOBHBIE CIIOXKHOCTHU B
MpOIEeCCe B3aUMOJICHCTBUS C TOTPeOUTENeM B Typu3Me (KITrodueBasi crielu(uKa mpoaaku):
a) Heocs3aemocTs
0) Hepa3pbIBHOCTH TPOU3BOACTBA U TIOTPEOICHHS
B) UM3MeHYMBOCTH KauecTBa



r) HecmocoGHOCTE K XpaHEHUIO

n) HeanexBaTHOCTB

e) HeBo3MOXHOCTH peanmu3anuu

%) HecocrosrenpHOCTh

3)  HeBo3MOXXHOCTB nepegaun

Kpamxue memoouueckue ykazanus

Jns oTBeTa Ha BONPOCH TECTa HEOOXOJUMO O3HAKOMHUTCS C TIpe3eHTaluedl K

COOTBETCTBYIOIIEH TEMe, COepKaHHMEM HEOOXOIMMBIX pa3[esioB B OCHOBHOM M JONOJIHHUTEIbHOM
JUTEpaType U3 MepeyHsl HCTOYHUKOB, IPUBEJICHHBIX B pabodeil mporpaMMe IUCIUILTHHBL.

IlIxana oyenku

Onenka |bamst Onucanne

5 10-15 13 00IIIero Ynciia BOIPOCOB TECTUPYEMOTO MOJIYJIS IIPaBIIIBHEIE OTBETHI JaHb! Ha 96-100% Bompocos
4 8-10 U3 00IIEero Yucia BOIPOCOB TECTUPYEMOTI0 MOYJIs 1aHO 75-95% mnpaBUIIbHBIX OTBETOB

3 6-8 13 00IIIEro Ynciia BOMPOCOB TECTUPYEMOTo MOLys AaHO 50-74% mpaBUIIbHBIX OTBETOB

2 4-6 13 00I1Iero Ynciia BOIPOCOB TECTUPYEMOT0 MOy 1aHO MeHee 50 % NMpaBHIBHBIX OTBETOB

1 0-5 13 00I1Iero Ynciia BOMPOCOB TECTUPYEMOTo MOy AaHO MeHee 30 % mpaBHIIbHBIX OTBETOB
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