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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto ocBoeHust muctuIUIHbl «[{ndpoBbie KaHATBI COBITA TYPUCTCKHX YCIYT» SIBISETCS
(dopMupOBaHHE KOMIUICKCHBIX TEOPETUYECKUX 3HAHUH M MPAKTHYECKHX HABBIKOB, HEOOXOAWMBIX
U1t 3G GEKTUBHOTO Tporecca HU(POBOTO MPOABIKEHUS U peaTU3aliy TyPIPOIyKTa, OCHOBAHHOTO
Ha OLCHKE MNOTPEOUTEIHCKOTO PBIHKA, KOHKYPEHTHOW Cpellbl, KaueCTBEHHBIX XapaKTEPHCTHK, C
NPUMEHEHHEM KOMMYHHMKATUBHBIX M OHJIAHH-TEXHOJIOTHA.

3amaun OCBOCHUS AUCIUTUINHBL

- c¢(OopMHPOBATh CUCTEMHBIEC 3HAaHHUS 00 OCHOBaX TYPHCTCKOTO U TOCTUHHYHO-PECTOPAHHOTO
MapKeTuHra B udpoBoii cpene;

- chopMupoBaTh YMEHHs OIIEHKH MOTpPEOUTENeH, KOHKYPEHTHOH Cpeabl M TYypHUCTCKOTO
NPOJYKTa MOCPEICTBOM COBPEMEHHBIX OHJIAaHH-TEXHOJIOTHIA;

- c(hopMHUpOBaTh yYMEHHUS HCIIOJIB30BaTh 3JCKTPOHHBIE TEXHOJOTHH B3aMMOJCHCTBHS C
HOTPEOUTENSIMH B MHAYCTPHH TypU3Ma U TOCTHHUYHO-PECTOPAHHOTO OM3HECa;

- chopMupoBaTh HaBBIKM BIIQJCHUS COBPEMEHHBIMU TEXHOJOTHSIMU OHJIANH-IPOAaK
TYpPIPOIYKTA U orpeneseHus ux 3hekTuBHOCTH.

[TnanupyemMbIMu pe3ynbTaTaMyd OOy4YeHUs MO AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMS,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS IO JUCLHIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3ylbTaTaMHd OCBOEHHS 00pa30BaTeNbHOM MpOTrpamMMBbl,

npecTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerenmuu, popMupyeMbie B pe3yIbTaTe U3YYSHUS AUCIUILTUHBI (MOJTYJIs)

Ko un Pe3ynbTaThl 00y4YeHHSs 110 AUCIUIUINHE
Haseanue Komu bopMyIrpoBKa
OIIOII BO, (hopmympoBKa UH/IMKaTOpa Kon
COKPAILCHHOC KOMIETEHIIHH AOCTIKCHUA pesyib ®opMyIIMPOBKa pe3yIbTaTa
KOMITeTECHIUI
TaTa
43.03.02 ITIKB-2 : IIKB-2.1x : P/1 YMeHHe | BBIABISATH HOTPEOHOCTH
«Typuzm» CrocobeH OcymecTBuseT noTtpeduTtens, paboTarts B
(B-TY) IPOABUKECHUIO IIPOBE/ICHUE "KOHTAaKTHOM 30HE"
yeIyr MEPOIPUATHH 110 P13 3HaHWEe | TEXHOJIOTHH W O0IIHe
HpeAnpusITUit MPOIBIDKCHUIO 3aKOHOMEPHOCTH CHCTEMBI IIPOAAXK
TypHu3Ma U TYPHCTCKOTO B TYPUCTCKON MHAYCTPUHU
TOCTUHUYHO- MpPOJIYyKTa, B TOM
PECTOPaHHOTO qHCIIE C
OuszHeca C HCIIONTE30BaHUEM
HCIIONIE30BAaHUEM I (POBBIX
COBPEMEHHBIX TEXHOJIOTHH
uH(opManmonubix | [TKB-2.2k : P4 YMmenue | BHIOMpATh U IPUMEHATH
TEXHOJIOTUH OcymecTBuseT 3¢ peKTUBHBIE TEXHOIOTUU
OLICHKY MpOJaXK; UCIIONIB30BATh
addexTuBHOCTH KOMMYHUKATUBHBIE U
MPOBOAUMBIX UH(OPMALMOHHBIE TEXHOIOTHU
MEpONPUATUI HpU peaan3alu TypPUCTCKOrO
TIPOIBIDKCHUS, IPOIYKTa;
otOop Hamboiee PI5 HaBpIk | oIleHWBaTh PBIHKH COBITA,
3¢ EKTUBHBIX noTpeOuTeNeH, KINEHTOB,
KaHaJIOB, KOHKYPEHTOB B TypPHCTCKOI
pas3pabaTbiBaeT UHYCTPHH, IPUMEHATH
MEPOMPUATHUS 110 MHCTPYMEHTBI YIPaBICHUS U
KOPPEKTUPOBKE KOHTPOJISl Ka4eCTBA MPOIYKIHHU U
PEKIIaMHBIX YCIIYT TYPUCTCKOH IESTENBHOCTH
KaMITaHHH

2 MecTo qucuuniaunsl (MoayJsi) B ctpykrype OITIOII

Jucuumumna «ugpoBeie kaHaabl COBITA TYPUCTCKHX YCIYT» OTHOCHTCS K DJICKTHBHBIM




JUCHUITIIIMHAM yqe6H0r0 IJ1aHa.

3. O0beM TUCHMILUTHHBI (MO1YJIA)

O6veM nuCHMIIMHBL (MOXYNs) B 3a4ETHBIX €IMHHUIAX C YyKa3aHHEM KOJIMYEeCTBA
aKaJIeMUYECKUX YacoB, BBIACICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydaromumucs (10 BHIAM

y4eOHBIX 3aHATHI) U HA CAMOCTOATEILHYIO pa0bOTy, MPUBEICH B TaOIUIE 2.

Tabnuna 2 — O61mas TpyI0eMKOCTh AUCIUTIITMHBI

Tpyno- O06beM KOHTAKTHOMN paboThl (Uac)
CeMeCTp CMKOCTh
HasBanue dopma (0D0) dopma
YacTtb Bneaynu-
OIIOIT o0yde- WIH Kype AynutopHast CPC aTTec-
BO HUS Vil (320 TopHaid Taluu
> 3.E.) Bcero
0300)
JIEeK. MpakK. na0. IA KCP
4303020 690 | p1B 7 3 st | 20 | 30 0 1 0 57 5
Typusm

4 CTpyKTypa U co/iepKaHue JMCUUILITHHBI (MOTYJIsA)

4.1 Ctpykrypa tMcuuIuIidnubl (Moayas) aiasa O®O

Temartuueckuil 11aH, OTPAXKAIOIINUN COJEPIKAHUE AUCITUIUTHHBI (IEpEeYeHb Pa3/IeJIOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUIAM Yy4YeOHBIX 3aHATHUH C yKa3aHHEM HX OObEMOB B COOTBETCTBUH C

y4eOHBIM IIJIAaHOM, TTpHUBEIeH B Tabmuie 3.1

Tabmuma 3.1 — Pa3gensl nucuumuiHbl (MOIYNs), BHIBI YY€OHOW NEATEIBHOCTH U (DOPMBI

Tekymero Koutpods aiust OPO

Kox pe- Koi-Bo 9acoB, oTBeJeHHOE Ha
dopma
Ne Ha3Banue Tembl 3yJbTara
Jlex [pakr JIab CPC TEKYIIEro KOHTPOJIS
00y4eHus
CyIIHOCTb U COJEPKAHUE
ydacTtue B
TYPHUCTCKOTO W TOCTHHHYHO-
IICKyccHu/3cce,
PECTOpPaHHOr0 MapKETHHIa B P/3, P14,
1 o 5 5 0 15 MOATOTOBKA
nudpoBoii cpexe. PAS .
MYJIbTHUMETUHHBIX
CoBpeMeHHas1 KOHLICTILUS "
Npe3eHTaHN
MapKeTHHTa.
ydJacTHe B
OmnnaifH-uccneI0BaHus PhIHKA UCKyccHuu/acce,
YCIyT. MOATOTOBKA
KoHkypeHTOCTIOCOOHOCTh U MYJIETUMEIUHHBIX
5 | HYTH €€ NOBBILICHNA. Ananmmus P/13, P/14, 5 15 0 15 Mpe3eHTaluH, peleHue
noTpeduTenei ycayr PI5 CUTYallMOHHBIX 3a/1a4,
NpeInpUATHI TypU3Ma U MOATOTOBKA
TOCTHHUYHO-PECTOPAHHOTO AQHAITNTHYECKUX
OuzHeca . HCCIenoBaHuH /
MPOEKTOB, AEIOBasI UTPA
ydJacTHe B
JCKyccHuu/acce,
CynHoCTh TOBapa B MOATOTOBKA
MmapkeruHre. L{ena kak MYJIBTHMETUHHBIX
3 | mHCcTPYyMeHT uugpoBoro P13, P/14, 5 5 0 10 MIPE3CHTALN, peIIeHe
MapKeTHuHra. ToBapoABHKEHHE, PI5 CUTYallMOHHBIX 3a/1a4,
COBIT U cepBUC B MOATOTOBKA
MAapKETHHTOBOH AESTEIbHOCTH. AQHATNTHIECKUX
HCCIeN0BaHuH /
IPOEKTOB, JIeJIOBasI Urpa




ydacTue B
JCKyccHuu/acce,
[IOATOTOBKA
MYJIbTUMETUIHHBIX
Mpe3EHTaLUH, peleHUe
P11, P13 5 5 0 17 CUTYallMOHHBIX 3a/1a4,
[IOATOTOBKA
AHATTUTUIECKUX
HCCIICIOBAHMIA /
IPOCKTOB, JICJIOBAs UTPa,
Kelic-3a1a4a

ITudpoBbie KOMMyHHKaUK Ha
HOPEANPUATHSIX TypU3Ma U
TOCTUHHYHO-PECTOPAHHOTO
cepBuca. MapKeTUHI0BOE
IUTaHUPOBaHUE Ha
npeanpuatud. Opranusanus
MAapKEeTHHTOBOI AEATENEHOCTH
B TIPEINPUATUH.

HToro nmo tadaume 20 30 0 57

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJs) niass ODO

Tema 1 CywHocmv u cooepoicanue mMypucmcrKo2o0 U 20CMUHUYHO-PECMOPAHHO20
mapkemunea 6 yugposoii cpede. CoepemeHHasi KOHYenyus MapKemuHea.

Copepxanune Ttembl: Ilpenmer u cojepkaHMe MapKeTHMHTra Kak ©0a30BOM  (YHKIHMH
MEHEJ)KMEHTA, €ro poJib B PIHOYHON 3KOHOMHUKE. OCHOBHbIE (DYHKIIMU U MPUHIMITBI MApKETUHTA.
[lenu 1 3a1a4K MapKETUHTOBOM JesITeIbHOCTH. OCOOCHHOCTH MapKeTHHTa MPEANPUATHI Typu3Ma
U TOCTHHMYHO-pECTOpaHHOro Ow3Heca B uudpoBoit cpene. Pa3Buthe OHIAMH-KOHIEMIIAN
MapKeTUHTa B YCIOBHS (OPMHPOBAHUS PHIHOYHBIX OTHOIIEHUH. COBpeMEHHBIE KOHLEHIIUU
MapKeTHHIa: KOHLEINLHsS COBEPIICHCTBOBAHMSA IPOM3BOJCTBA, COBEPLICHCTBOBAHHS TOBapa,
UHTEHCU(UKAIIMY KOMMEPUYECKUX YCWIMH, YIpPaBICHHUS MapKETHHIOM, COLHUAIBbHO-3TUYHOIO
MapKEeTHHIa, CTPATETNYECKOTr0 MAPKETHHTa, JaTepaIbHOIO0 MapKETHHIA.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHosnoruu: Jleknusa: Tema 1 OVK, Ilpaktuka: IIpoexkTHas TexHonorus, [ pynnossie TexHOIO0INMY,
y4acTHe B AUCKYCCHH/ICCE, TOATOTOBKA MYJIbTUMEAUUHBIX MPE3CHTAIUH.

Bupl caMocTosSITENIbHON TOATOTOBKU CTYAEHTOB 10 TeMe: 3ananus 1o teme 1 9YK Moodle,
TecTupoBaHue y1sl CaMOIIPOBEPKH 1.

Tema 2 Omnnatin-uccnedosanus pvinka ycaye. Kouxkypewmocnocoonocme u nymu ee
nosvlulenus. Ananus nompebumerneti yciye npeOnpusmuil mypusma u 20CMuHUYHO-PeCmopanHo2o
ousneca .

Conepxxanne Tembl: [loHATHE  MapKeTMHIOBBIX  MCCIIENOBaHUM,  KilaccU(UKaIUsL
MapKETUHTOBBIX HCCIICOBAaHUIA B 3aBUCHMOCTH OT LI€J€H, METOJI0B, CyObEKTOB MapKETHHTOBOTO
a”anmu3a. [Iponecc nmpoBeneHNs] MapKETUHIOBBIX HCCIIEAOBAHUM: e, 3a1a4M, (OPMBI, METOIbI.
Buasl MapkeTHHToBOM MH(pOpMAIMK MPH NPOBEIEHUH MAPKETHHIOBBIX MCCIIEOBAHUI B OHJIAMH:
nepBUYHas W BTopuuHas MHopmanus. [Ipouexypa orbopa MCTOUHUKOB MHPOpPMAIUU. MeTosl
onpenieNeHuss oObeMa M KAaueCTBEHHBIX IOKa3aTeledl BblIOOpkH. OmpenesieHue THMa BBIOOPKH.
Beibop Mecta mnpoBeneHUS MapKETHHTOBOro wuccienoBaHus. OTOOp OOBEKTOB BBIOOPKH.
TpeboBanusi Kk opraHuzamuu mpoiecca coopa napopmanuu. [loHsTHE W BHIBI MapKETHHTOBOTO
aHanu3a. OOpaboTka MapKeTHHIOBOM MH(OpPMALMU: METOJbl CHCTEMaTHU3alluu, TaOyIupOBaHMS,
rpynnupoBkd. [lonatne koHKypeHTOCnocoOHOCTH. KOHKYpEeHTOCTIOCOOHOCTh NPEANPHUSATHS |
KOHKYPEHTOCIIOCOOHOCTh ~ ToBapa.  DakTopbl,  OmNpeaessiomue  KOHKYPEHTOCIIOCOOHOCTb
npeanpusTHs U ToBapa. Mojens KoHKypeHTocrocoOHocTH Maiikia [loprepa. Hay4unble moaxosl k
OIIEHKE KOHKYPEHTOCIOCOOHOCTH. MeTOJbpl OLIEHKH KOHKYPEHTOCHOCOOHOCTH:Ka4eCTBEHHBIE U
KOJIMYEeCTBEHHBIE (3KkOHOMMUeckue). [oka3arenn KOHKYpEHTOCIIOCOOHOCTU: €AMHUYHBIE, HTOTOBbIE
U KOMIUIEKCHBIe. Pacdyer KOHKypeHTocmocoOHOocTH MerogoM mnpoduieid. [lytu mnoBbimieHus
KOHKYPEHTOCIIOCOOHOCTH HPEINpUITUN Typu3Ma U TOCTMHUYHO-pecTopaHHOro 6usHeca. [Ipouecc
NPUHATHS PELIeHUs O MOKynke. MaKkTopbl, BIUAIOLUIME HA MOBEJEHUE KOHEUHOrO MOTpeOUTEs.
Ornenka noTpeOHOCTEH C MO3MIMK MOTHBALIMHU, MOTPEOUTEIBCKOTO MOBEACHHUS M PALMOHAIHHOTO
notpebnenus. Kimaccudpukanmss morpeduteneii B Typusme. I[loBeneHue moTtpeOuTeneii B
KyJIsTypHOM Typu3Me. lccienoBanue mnpouecca NPUHATHE PEILIEHHS O IMOKYNKE B TypuU3ME H
TOCTUHUYHO-pECTOpaHHOro OusHeca. BuiOop Tuma morpeOuteneil ¢ y4yeTOM CErMEHTHMPOBAHUS



pbiHKa. OCHOBHBIE KPUTEPUU CETMEHTUPOBAHUS: reorpadudeckuii, reMorpaduyeckuii, coruaIbHO-
HSKOHOMMYECKUH, nicuxorpaduueckuil. Beibop meTonoB peiHOUHON cermenTanuu. Kiaccudukanms
LIEJIEBBIX TPYIII HA PBIHKE TypHU3Ma U TOCTUHUYHO-PECTOPAHHOIO CEPBUCA.

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TeME, NpPUMEHsEMble 00pa30BaTEIbHBIC
texHonoruu: Jlekmus: Tema 2 DOVK, Ilpakrtuka: I[pynmoBble TEXHOJOTMH, Yy4acTHUE B
JUCKYCCHUH/3CCe, MOTOTOBKA MYJIbTUMEIUMHBIX PE3eHTAIUN, pellIeHHe CUTYAIIMOHHBIX 3a]1a4.

Buasr caMoCcTOSATENbHOM MOATOTOBKH CTYIEHTOB TI0 Teme: 3ananus o teme 2 OYK Moodle,
TecTupoBaHue UIsl CAMOIIPOBEPKU 2.

Tema 3 Cywmocmv moeapa 6 mapkemunee. lLlena kax uHcmpymenm yYu@poeo2o
mapxemunea. Tosapoosudicerue, coObIm U CepeUC 8 MaApKemuH2080L 0esimelbHOCMU.

Copnepxanue tembl: [IoHsATHE W YPOBHU TOBapa B TYpH3ME U MHIYCTPUU TOCTEIIPHUMCTBA!
¢dbuznyeckue CBOMCTBA TOBapa, YAOBIETBOPEHUE MOTPEOHOCTH TOBAPOM WIJIM YCIYrod, TOBap
(yciyra) B peajbHOM HCIOJHEHUH, TOBap ¢ mojkpersieHueM. OcoOeHHOCTH YCIyTH Kak ToBapa.
[ToHsATHE KM3HEHHOTO IIUKJIa TOBAapa, STalbl KHU3HEHHOTO LWKJIA, BHJBI MPOSBICHUS KHU3HECHHOTO
[UKJIA C YYeTOM CHEeIU(pUUYECKHX XapaKTePUCTUK ToBapa (yCIyru) B TypuU3M€ U TOCTHHUYHO-
pectopanHOM Om3Hece. ToBapHas MONMUTHKA KaK NMOAGYHKIMS MapKETHHTa IPEIIPUITUS TypU3Ma
¥ TOCTHHHYHO-pECTOpaHHoro OuzHeca. DopMupoBaHHE acCOPTUMEHTA B TypU3ME W HHIYCTPUHU
rOCTENPUUMCTBA. MapKETHHIOBBIE METOBI Pa3pabOTKH TYPUCTCKOTO U TOCTUHUYHO-PECTOPAHHOTO
ToBapa (yciyru). LleHa xak sJeMeHT KoMIUlekca MapkeTwHra. Ilpomecc pa3paboTku crparerui
neHooOpaszoBanusi. BHemHue (akTopel mporecca meHooOpa3oBanus. llenu 1eHooOpa3oBaHMS:
MaKCUMHU3alus cObITa, MAaKCUMU3AIUsl MPUOBUTH, BDKUBAHUE. BapraHThI 1IEHOBBIX CTpaTErwii Ha
JTane >KU3HEHHOTO IMKJIA TPOAYKTa. 3aTpaTHble M PHIHOYHBIE METOJIBI IIEHOOOPA30BaHMS.
@DaxkTOpel AMACTUYHOCTU CHOpOca TMPU HUCHOIB30BAHUU METOJa TMOTPEOUTENbCKOM OLEHKH.
Mcnonb30BaHue €AMHUYHOTO TOKa3aTelsi KOHKYPEHTOCIIOCOOHOCTH 1O LIEHE MPU HUCIOIb30BAHUU
METOAa KOHKYpPEHTHOro aHanmm3a. JluddepeHnmanus meH Ha TYPHUCTCKHE W TOCTHHUYHO-
pecTopaHHble TPOAYKTHI U yciIyru. CyIIHOCTh COBITOBON NEATENBHOCTH MPEANPUATUN Typu3Ma U
UHIYCTPUH TOCTENpUUMCTBAa. DOpMHUpOBaHUE COBITOBOW CTpAaTeTHH NPEANPHATHS TypH3Ma H
TOCTUHUYHO-PECTOPaHHOro cepBuca. KaHanbl pacnpocTpaHeHHs] TYPUCTCKHX TOBapOB U YCIYT,
ypoBHU KaHanoB. OpMBI U METOMBI peanu3alnuu TyprnpoaykTa. CrnocoObl U METOABI pealu3alun
(coprTa) Typnpoaykra. Cucrema pacnpeesieHus B MHAYCTPUH TOCTEPUUMCTBA.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruun: Jlekums: Tema 3 OVK, Ilpakrtuka: IlpoexkTHas TexXHOIOIHs, MOATOTOBKA
AHATTMTHYECKHUX MCCIIeIOBAaHNH / TIPOEKTOB, JIEJIOBAst UTpa.

Buner caMmocTosTeIbHON OTOTOBKY CTYAEHTOB M0 Teme: 3aganus no teme 3 DYK Moodle,
TectupoBaHue AJs1 CAMOIIPOBEPKH 3.

Tema 4 Lugposvie KomMMyHUKAYUU HA HPEONPUAMUAX MYPUIMA U 2COCMUHUYHO-
pecmopannoz2o cepsuca. Mapkemuneogoe naanuposanue Ha npeonpuamuu. Opzanuzayus
MApPKemuH2080U 0esimelbHOCIU 8 NPEeONPUSMULL.

Conepxanue Tembl: [loHSATHE MapKETMHTOBBIX KOMMYHMKAanuili B Typusme. Mogenb
MapKeTHHIroBoM koMMyHuKanuu. Kiaccugukanys MapkeTHHIOBbIX KOMMYHUKALIUN B 3aBUCUMOCTHU
OT ILIeJM, CPEACTB INepenadyl MHPOpMaLny, KU3HEHHOTO IMKJIA MPOAyKTa U T.A. Peknama: BuabI,
¢byHkuuu, TpeboBaHus K pekiname. Opranuzanus peKiIiaMHON JIeSATeNbHOCTH B KoMmmanuu. [pomecc
pexinamMHoro miaHupoBaHusa. OueHka 3¢ddexktuBHOCTH peknambl. PR — oOmiecTBeHHbIE CBSA3H.
[Tpuniuns! 1 meronsl PR. O6mecTBeHHbIe CBs3U B (POPMUPOBAHUN MUMUKA KOMIIAHUH. BHemHs s
U BHYTPEHHss1 cpefa mMupka. CTUMyIupoBaHuE COBITa W JHYHBIE Tponaxku. POpPMBI, METOJBI,
0COOEHHOCTH NPOSIBICHUS HA NPEANPUATHIX TypU3Ma U TOCTUHUYHO-PECTOpPaHHOro cepBuca. Posb
MapKETUHIOBOIO0 IUIAHUPOBAHHUSA B COLIMAJIbHO-)KOHOMHYECKOM IUIAHUPOBAHUU IIPEAIIPHUATHSL.
Bunpel MapkeTHHroBOro IjaHa: MEpPCHeKTUBHOE (CTpATErnyeckoe) U TaKTHUECKOEe IIaHWPOBAHUE.
Knaccugukanus mapkeTHHroBsix crpareruid. Ilporecc crparerndyeckoro njiaHUPOBAaHUS: aHAIU3
BHEIIHEH cpenpl, IeNd, NOPTQOINO-aHAIN3, OIEHKAa CTPATETHUECKOTO IIOJIOKEHUS, aHalu3
aJIETEPHATUBHBIX CTpaTerui, BbIOOp cTparerun pocra. Conep’kaHHMe MapKETHHIOBOIO IUIaHA M



MapKEeTUHTOBOW mporpammbl. Pa3zpa®oTka Oromkera MapKeTHHra. MapKeTHHTOBBIM KOHTPOJIb.
N3menenne posM MapKeTHHTa B OpraHW3allMd: MapKeTUHT Kak (QYHKIHUS pacrpeesieHus,
MapKETHHT Kak (YHKIUS TPOAAKU, MApKETUHT KaK CaMOCTOSITENbHAs Ciyxk0a, MapKeTUHT Kak
DiaBHas — QyHKOWs — kommnaHuW.  OpraHW3aliMOHHBIC — aCMEKThl  Pa3BUTHS ~ MapKETHHTA.
OpraHu3anMoHHbIE CTPYKTYpPbl MApKETHUHTa. PaKTOPbl U NPUHIMIIBI OPraHU3AMY MAPKETHHTOBOM
CTPYKTYpPbI NPEAPUATHS.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble 0Opa30BaTeIbHbIC
texHonoruu: Jlekmus: Tema 4 DOVK, Ilpakrtuka: I[pynmoBsle TEXHOJOTMH, Yy4acTHE B
JUCKYCCHH/3CCe, TIOrOTOBKA MYJIbTUMEIUUHBIX TTPE3CHTAIINM, PEIICHIE CUTYAIIHOHHBIX 3a7a4.

Buapl caMmocTosSITeNTbHON TOATOTOBKU CTYAEHTOB 10 Teme: 3ananus 1o teme 4 YK Moodle,
TecTtupoBaHue AJ1 CaMOIIPOBEPKH 4.

5 MeToanueckne ykazaHus Ajs 00y4aomuxcs M0 M3YyYeHHI0 M peau3alii JUCHUTLIUHBI
(MmonxyJis)

5.1 Meroauueckne peKOMeHIAUMH OO0y4YAIIUMCS M0 HU3YYEHUI0 [IMCUHUILIMHBI W 10
ofecrevyeHn 0 CaMOCTOSITeIbHOI padoThl

KpaTkue MeToauyeckue yKa3aHusi 10 NOAr0TOBKe K CEMHHAPCKUM 3aHATHSIM:

VYenemniHoe OCBOGHHE AMCLMIUIMHBI MPEINOJaracT akTHBHYIO PaldOTy CTYAEHTOB Ha BCEX
3aHATHAX ayTUTOPHOM (OPMBI: JIEKIIUH ¥ MPAKTUKH, BBITIOJTHEHUE aTTECTAIIMOHHBIX MEPOIPHUATHH,
3¢ (PEeKTUBHYIO CAaMOCTOSTENBHYIO PaboTYy.

B rmpomecce u3ydeHUs UCHMIUIMHBI CTYACHTY HEOOXOIUMO OpPHUEHTHPOBATHCS Ha
CaMOCTOSITENIbHYIO MPOPabOTKY JIEKIIMOHHOTO MaTepuasa, HOJArOTOBKY K MPAKTHUYECKUM 3aHATUSAM,
HAIMCaHWe AaHAJIUTUYECKOTO WCCIIEIOBaHUS, BBIMOJHEHHE MYIBTUMEIUNHHBIX MPE3EHTAIHH,
pelieHne Kelc-3a1aui, CUTYallMOHHBIX 3a/lad, CaMOCTOSITEIbHOE M3Y4YEHHME HEKOTOPBIX Pa3AeiioB
Kypca.

Jlnis mpoBeieHus 3aHATUI JIEKIIMOHHOTO THUIIA UCTIONIb3YIOTCS Y4eOHO-HAMIsIHbIE T0OCOOUs B
dopme: MpPE3CHTAllMOHHBIE  MaTepuabl, ayIno/BUIEO-MaTepHalbl,  00ECIeUnBaIOIHe
TEMaTUYECKHE WIUTIOCTPAIMH, COOTBETCTBYIOIIME TeMaM JIEKIHH, MPEICTaBICHHBIM B MYHKTE 5
Hacrosmieit PI1I.

MeTtoauyeckue peKoMeHAalMHU 1O o0ecreYeHUI0 CaMOCTOATEIbHOI padoThI

TpeGoBaHwMs IO TEKYIIEMY KOHTPOJIIO:

[IpakTHdeckue 3aHATHS TPOBOAATCS IO OTACIBHBIM TeMaM JUCHUIUIUHBL OleHHBaHUE
npoucxoauT B (opme nuckyccum/scce. st MOArOTOBKM K CEMHHApY, CTYACHTY HEOOXOAUMO
U3yYUTh MaTepUas peKOMEH/I0BaHHBIX UCTOUHUKOB!

1. Tonora A.I. Ynpasnenne npogaxamu [DiekTpoHHbI pecypce]: Jamkos u K, 2017 - 280
- Pexxum moctyma: http://biblioclub.ru/index.php?page=book red&id=495767

2. Aparanuyk JI.C. IToBenenue nmotpedbureneit [dnexTponHslii pecypc]: UTHOPA-M, 2018 -
192 - Pexxum noctyma: https://new.znanium.com/catalog/document?id=304215

3 .Karaes A. B. HHrepHeT-MapkeTuHr [OnekTpoHHbI pecypc], 2018 - 155 - Pexum
noctyna: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketudr [OnektpoHHbI pecypc]: HamkoB u K, 2017 - 260 - Pexum
noctyna: https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TYypUCTHUUYECKON MHAYCTpUU [DneKTpoHHBIH pecypc], 2017 - 136 - Pexxum
noctyrma: https://lib.rucont.ru/efd/633959

6. Haymos B.H. PoiHky nH(pOpMaImoOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHIA U OpraHU3aIUs]
mponax [OnektponHsld  pecypc]: HH®PA-M, 2019 - 404 - Pexum pgocryna:
https://new.znanium.com/catalog/document?id=330656

ITpumepHsbie TeMbl npeactaBiaeHsl B POC.

TemaTuka MyJIbTUMEIMHHBIX NMPe3eHTANUI


https://new.znanium.com/catalog/document?id=330656

MudoansaifH ToCTeNPUUMCTBA TYPUCTCKOTO PEATIPHITHS.
Umunmx (utanupoBanue, GOpMUPOBAHKE, IPOABHKEHNE) TYPUCTCKOTO IPETPUSITHSL.
NuHOBalMOHHBIE METOIBI CTUMYJIMpOBaHus cripoca B UT'uT.
ToproBas Mapka TYpUCTCKOIO ITPEAIIPHUSITHSL.
Ucnonp3oBanue cucremuoro agusanna B UT'uT.
[Tponecc 06paboTkn MHPOPMALIUN TOTPEOUTENIEM U €r0 MAPKETHHIOBOE 3HAUCHHE.
Bocnpusitue, ero KOMIOHEHTHI U POJIb B 00paboTKe HH(POPMAITUH TOTpeOUTENEM.
XapaKTEepUCTUKH CTUMYJIOB M UX MCIIOIb30BAaHUE B BOCIIPUATHA MaPKETUHT OBBIX
COOOIICHUH.
9. VYmpasieHue sKCro3uueii ¥ BHUMaHUEM B TOTPEOUTETHCKOM BOCIIPUSATHH.
10. dakTopsl HHTEpIPETALIUN MAPKETUHTOBBIX COOOIICHHH.
11. Meronsl ycnoBHOI peduiekcuu B 00y4eHUH TOTpeOUTENEH.
12. Metobl KOTHUTUBHOI'O OOYYE€HHUs, METOJl MOJECIMPOBAHMS U UX UCIIOJIb30BAaHHE.
13. OcHOBHBIE XapaKTEPUCTUKU O0yUEHUS OTPEOUTENEH.
14. IlamsATh, €€ BUIIbI U UCIIOJIB30BAaHNE B MAPKETUHIOBBIX COOOLICHUSIX.
15. Cxema moTuBanuu. MOTUBBI TOBEJCHHUS TOTPEOUTENEH, UX BUIBI U UCIIOIH30BaHHE B
16. MapkeTuHre.
17. MHOXkeCTBO MOTUBOB 1 MOTUBAIIMOHHBIN KOH(IUKT: HCIOJIB30BaHUE B POABHKEHUN
18. ToBapa/ycmyru/uaeu.
19. JInuHOCTb U €€ 3HaUeHHE B TOTPEOUTEIHCKOM MOBEAEHIUU. DMOLIUU U UX UCIIOJIb30BAaHUE B
2(0. MapKeTHuHre.
21. JXu3HEHHBIH CTHIb MOTpeOUTENEH U ero MOJEINH.
22. NHpopmannoHHbIE TEXHOJIOTUH B MAPKETHUHIE IPOJAK.
23. CeTeBOil MapKETUHT MPOJAK.

KpaTkne meToanyeckune yka3aHus:

Metoauueckie peKOMEHJALUU IO CaMOCTOSITEIbHOM MOJITOTOBKE JOKJIaJ0B B (opme
MpE3EHTALHN:

Jloknaz 0JKeH COCTOATh M3 BBEJICHHSI, OCHOBHOM YacTH M 3aKJIIOYCHHUS, OOIUM 00BEMOM
5 — 7 meYaTHBIX CTPaHMUII, MPOJIODKUTEIBHOCTEIO He Oonee 5 MuHyT. [IpeseHTanus nomkHa ObITh
MuHuUMyM 10-15 cnaiigos.

[Ipu BbIOOpE TEeMBbl JOKIaAa OOy4aroOUIMiicsl OpPUEHTHPYETCSs Ha KpYr CBOUX
npoeCCHOHATBHBIX MHTEPECOB, a TaKXKe TEMAaTHKy MPAKTUYECKOrO 3aHATHUS, COCTaBIET IUIaH,
KOTOPBII BKJIIOYAET BBEICHUE, OCHOBHYIO 4acTh U 3aKitodeHue. [lnaH xkenaTenbHO comacoBaTh C
npenojaBaTesieM Ha WHAMBHAYaJIbHOM KOHCynbTanuu. Bo BBeneHuun 0OOCHOBBIBAETCS BBIOOD
JAHHOM TeMbl C TOUKM 3peHHMs €€ aKTyaJbHOCTH, W3JIaraloTcs Leidb M 3aJaud  paboThl,
oubimorpaduyeckoe omucaHUE BOMPOCOB TEMBbl. B OCHOBHOH YacTH PpacKpHIBAIOTCS BOIPOCHI,
KOTOpBIE, 10 MHEHHUIO aBTOPA, LieJIecoo0pa3Ho OCBETUTh B pabote. [Ipu 3TOM cieayeT yunuThIBaTh
0COOEHHOCTH M3JIOKEHHMsI MaTepuana B JOKJIaJaxX pPENpOAYKTUBHBIX ([IOKJIAJax-KOHCIEKTaX |
JIOKJIafax-pe3oMe) U MPOAYKTUBHBIX (IOKIaaax-0030pax M MOKIaAax-I0KIaaax) U HE JOIMYCKaTh
JIOCJIOBHOM NEPENUCKU TEKCTOB U3 yueOHUKOB. PedeprupoBanue npeanonaraeT HHTEUIEKTYalbHbIN
TBOPUECKHUH  TpOLIECC, BKIIOYAIOIIMA  OCMBICIEHHE  TEKCTa, AHAJIUTUKO-CUHTETHUYECKOE
npeoOpazoBanre MH(GOPMALMU U CO3/IaHHE HOBOTO TEKCTa. B 3aKkiIroueHHH aBTOp J€JaeT BBHIBOAbBI
1o Teme. B KoHIle paboThl NPUBOAUTCS CIIUCOK UCHOIB30BAHHBIX HCTOUHUKOB.

Pexomennyemast joruka MOCTpPOEHMsI AOKJIaJa: BHadajle CIEQyeT IO0Ka3aTb 3HAYMMOCTb
paccMaTpuBaeMoi NpoOJieMbl B IIMPOKOM KOHTEKCTE, 3aTeéM — B 0oJiee «y3KOM», MPHUKIAJHOM
3HayeHMH. Ha BTOpOM 3Tame cienyer CTpyKTypUpoBaTh caMmy HOpoOjeMy: HMPUYHHBI HEpBOrO-
BTOPOTO-TPETHETO YPOBHS; TEHE3UC MpOoOJEeMbl M €€ IMOCIEACTBUS: OJU3KHE, O0XKHUJAaeMbIe,
U3BECTHBIC; U OTJAJIEHHBIE, paHee He M3ydeHHble. Ha 3TOoM sTame pekomeHayem ¢Gopmaan3oBaThb
pe3yJIbTaThl C MOMOILBIO TAKMX CIIOCOOOB, KaK JuarpaMMma «CpoOACTBa», «CBA3€H», U X aHAJIOTOB.
Ha Ttperpem orame aBTOpy cleayeT CQOKyCHpPOBaTb BHHMMaHHE Ha OJHOW KOHKPETHOM,
CPaBHUTENIBFHO 000COOJIEHHON MPUYMHE BO3HUKHOBEHMS NMPOOJIEMBI, PACCMOTPETh €€ NETaIbHO, U
MPEAJIOKUTh CBOM OCOOBIN (paHee HE pa3pabOTaHHBIN) BapUaHT pEIIEHHUSA. 3aBeplias JOKJIa,
CJIeyeT M0Ka3aTh — KaKue MOCIeACTBUA OyIeT MMETh NPEAJIOKEHHOE aBTOPOM PELIIEHHE, CHAaYaja B
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«Y3KOM», 3aT€M B «IIUPOKOM» KOHTEKCTE (3TO IMO3BOJSET «3aKOJBIEBATh» TEMY, BEPHYTHCS K
Hayary JOKJIaJa — MOCTAHOBKE TIPOOIIEMBI).

Tematvka [OKJIQZOB HE WCUCPIBIBACTCS TEMaMM, NPUBEICHHBIMH B TMpPOrpaMMe
mucimuiiabel.  CTymeHT BrpaBe c(hOpMYyIHpOBaThH COOCTBEHHYIO TeMmy. Tema J0mKHA OBITH
yTBEpKIIeHa MTperioiaBaTesieM 3a01aroBpeMEeHHO, JI0 Hadaa BBITOJIHEHHS PaOOTHI.

KpaTkue MeToguyecKkue yKa3aHusi Mo MOATOTOBKE K PellIeHHI0 CUTYAIlHOHHBIX 32/1a4:

CI/ITyaIII/IOHHI)IG 3a4a4 IO3BOJIAIOT CTYACHTY OCBAMBATbL HHTCIIICKTYAJBHBIC OIICpalluu
MOCJICIOBATEIbHO B Tpoliecce paboTel ¢ HH(pOpMAIMel: O3HAKOMIICHHE — TIOHHMMaHUE —
NpUMEHEHHE — aHaJIN3 — CUHTe3 — olleHKa. Crienn(puKa CUTYallMOHHOM 3a1a4i 3aKIJII04aeTCs B TOM,
YTO OHA HOCHUT SIPKO BBIPAKEHHBIM IPAKTUKO-OPUEHTUPOBAHHBIA XapakTep, HO IS €€ pelIeHUs
HE0OX0MMO KOHKPETHOE MPEeIMETHOE 3HaHHUE. 3a4acTyIo TpeOyeTcsl 3HaHHE HECKOJIbKUX yUeOHBIX
npeamMcEToOB. HpI/I pPCIICHUN CUTYAWMOHHBIX 3aada4d HCOGXOI[I/IMO HCIIOJIb30BATh PCKOMCHIYCMbIC
WCTOYHUKU:

1. T'omoBa A.T'. YipaBnenue npogaxxamu [DnekTpoHHbIi pecypce]: Hamkos u K, 2017 - 280 -
Pexxum noctyna: http://biblioclub.ru/index.php?page=book red&id=495767

2. Jlparanuyk JI.C. TloBenenne nmotpedureneii [Dnexkrponusiii pecype]: UHOPA-M, 2018 - 192
- Pexxum noctyna: https://new.znanium.com/catalog/document?id=304215

3. Karae A. B. UnTteprer-mMapkeTusr [ DnekTpoHHBIN pecypc], 2018 - 155 - Pexxum nocrtymna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapkertunr [OnektpoHHbIi pecypc]: Jamkos u K, 2017 - 260 - Pexxum noctyna:
https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TypUCTHUECKON UHAYCTpUH [DNeKTpoHHBIN pecypc], 2017 - 136 - Pexum
nmoctyna: https://lib.rucont.ru/efd/633959

6. Haymos B.H. Peiaku nH(pOpManimoHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHA W OpTaHU3aIus
npogax [DnexTpoHHbli pecypc]: UHOPA-M, 2019 - 404 - Pexxum ngocryna:
https://new.znanium.com/catalog/document?1d=330656

KpaTrkue meroamyeckue ykazaHusi 10 NMOATOTOBKE AHAJMTHYECKHX HCCJIeI0BAHMM /
NPOEKTOB:

[ToaroToBka mpoekTa mopyvaercs TBOpUeckoi rpyrmrme (He Oomnee 5 yenoBek). Kaxaomy u3
YYaCTHUKOB TBOPUYECKOM TPYIIIBI MOpyyaeTcs pa3padoTKa OAHOTO U3 pa3zesoB. B 1mensx KoHTposs
3a paboTOI BEIOMpPACTCSI PYKOBOIUTENh TBOPUECKOW TPYTIITHL.

[ToaroroBka MPOXOIUT TPU OCHOBHBIX CTYIICHHU:

- [IpenBapurenbHas padora - mog0Op MaTepHaloB, UX U3y4YeHHUE (T. €. MPOIecC HAKOIUICHUS
3HAHUI 0 JAaHHOH TeMe, ONpEeACIICHUE LIeTH U 3a71a4).

- HemocpenctBeHHoe HamucaHuWE HCCIEIOBAHHS BKIIOUAET B ce0s: COCTaBIEHUE IUIaHA
uccneoBanust; o0paboTKy (akTuyeckoro marepuana; paboTy Haa COJepKaHHWEM, OCHOBHOM
4acTbhl0, COCTOSIICH U3 HECKOJIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKJIIOYUTENIbHAS CTYIICHD - IIPUEM (3aIUTa) UCCIICIOBAHUS.

B pesynbTare mpoeKTHpOBaHUS TOJKHBI OBITH TIOYYEHBI CIIEIYIONINE PE3YIIbTATHI:

1) Odopmiiennsiii pedepar mo TpedoBanusm CTO BI'YDC ¢ cobmroneHneM aHTHILIaruaTa
ot 50%;

2) Ilpe3entanus

TemaTnka aHATUMTHYECKUX HUCCJIEI0BAHUN / IPOEKTOB

1. AHanus BOCTPEOOBAHHOCTH HKCTPEMAIIbHBIX/KYIBTYPHO-
MO03HABATEJIbHBIX/PEKPEAIMOHHBIX TYPOB;

2. AJNropuT™M NOBBIILIEHHS HAaBBIKOB MPOJaX COTPYJHHKOB IPOU3BOJIBHO BBHIOpaAHHOM
TypkoMIianuu BrianuBocToka no tenedony;

3. OueHka OTHOLIEHHS TOTpeOUTeNe K IleHaM Ha YCIYTH MpPOM3BOJIBHO BbIOpaHHOU
TypkoMnaHuu BiaguBocToka;

4. ComnocTaBUTENbHBIN aHaIN3 NOTPEOHOCTEN KIIMEHTOB TypkoMmanuit [Ipumopckoro kpas;

5. HccnemoBaHue TEXHOJNOTUH TPOAAXK, HCIHOIB3YEMBIX Ha MPEANPUATHAX TypH3Ma
r.BnaguBocTok.



6. HaGmoienue 3a kayecTBOM 00CTYKMBAaHUS KJIMEHTOB B TYPUCTUYECKON KOMITAaHHH.

7. IlporHo3 1ulaHa TmpojgaX Ha Mecsl TMPOU3BOJIBHO BHIOPAHHOW TYypKOMIIAHUU
BnaguBocTtoka.

8. XapakTepucTUKa HCIOJIb3YEMbIX MApPKETUHIOBBIX KOHLEMNIMA B TypUCTHYECKOU
KOMITaHUH.

DJIeKTPOHHBII Kypc — « [ToBenenue norpeduTeneil B KyJIbTypHOM TYpPHU3ME »

KpaTkne meToanyeckue ykasaHusi

YacTh Kypca ocBauBaeTcs Ha IIIATPOPME CHCTEMBbI 3JIEKTPOHHOTO 00yueHus - «IloBenenue
notpeduTeneil B KyasTypHOM TypusMe». Cucrema 3JIeKTpOHHOTO OOy4eHHs MO3BOJISIET CTYIEHTY
CaMOCTOSITENIbHO HM3YyYUTh MaTepuan Mo Temam 1-4 JUCHUIUIMHBI U BBIIOJHUTH HEOOXOIUMBIH
nepedyeHb 3agaHuid. CTyaeHTy Mociie MPOBEAEHUS KaXIOM JIEKIUM HEeoOXOAMMO 3alTH Ha CalT
AIIEKTPOHHOTO OOyYeHHUs M BBIOJHHUTH MPEICTABICHHBI IO KaXIOW TeMe OIpeaeiEHHbIN
nepedyeHb 3amaHnii B Moodle. BrimonHeHHBIE 3aaHUS  OOyYArOIIMICS  MPEJOCTABISICT
IIPENoAaBaTel0 Ha IPOBEPKY , 32 HCKIKOUEHUEM TECTOBBIX 3aJaHuil. VITOroBble pe3ysbTaThl
CTYZICHTOB 32 BBHITIOJIHEHHUE 3a1aHuil B Moodle nmpenoaBaresns ONEHUBAET U OIVIAIIACT CTYIECHTY Ha
aTTecTallMOHHOM Henene. CTyneHTy, BOBpeMs HE BBINOJHMBINEMY 3anaHus B Moodle mo
ONpPENENEHHOM TeMe, II0 YBAKUTEIBHOM IPUYMHE MW TIPU YCIOBUHM IIPEAOCTABIICHHUS
COOTBETCTBYIOIIETO JTOKYMEHTA, Pa3pelIacTcsl B YCTAaHOBJIEHHBIH CpPOK MpopaboTaTh 3aJaHUS B
paMkax JnaHHON Tembl. MToroBele Oamibl 3a BbIMosiHEeHHs 3afaHuil B Moodle paccuuteiBaroTcs
pernojaBaTessiM A KaXAO0ro CTYIEHTAa WHIMBHUIYaJIbHO W BBICTABISAETCS IPOLIEHTHOE
COOTHOILIEHUE OT 001Iero yucia 6ajios.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}mﬂ it JIMI € OrpaHHY€HHBIMH BO3MOYKHOCTSIMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YHAIOLIMMCS U3 YHUCHIA JIHILL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pOBbS U
MHBAIUIOB (T10 3asIBIICHUIO 00YYaIOMIET0Cs ) IPEAOCTaBIIETCS yueOHass HHPOPMALUS B TOCTYITHBIX
dopmMax ¢ y4eToM UX WHIMBUIYATbHBIX ICUXO()HU3NIECKUX OCOOCHHOCTEH:

- JJISL UL ¢ HapYUICHUSIMHU 3PEHUs: B NIeYaTHON (opMe yBEIHMUEHHBIM mpupToM; B Gpopme
AIIEKTPOHHOIO JIOKyMEHTA; WHJVBHTyaJIbHBIC KOHCYJIBTaIlU! c IIPUBJICYECHUEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 1715 ML C HApYLICHUAMH CyXa: B Ime4aTtHoi Gopme; B (hopMe IMEKTPOHHOTO TOKYMEHTA,
WHIUBHyaJIbHbIE KOHCYIBTALUU C IIPUBJICYEHUEM CYPAONEPEBOYNKA; WHAUBUAYAIbHbIC 3a1aHHUs,
KOHCYJIbTallU! U JIp.

- ISl UL C HapyUIEHUsIMHU OIIOPHO-/BUTaTENIbHOIO amnmnapara: B nedatHoi gopme; B popme
3JIEKTPOHHOIO JOKYMEHTA; HUHAUBUyaJIbHbIC 3a1aHHs], KOHCYJIbTAlUU U JP.

6 ®oHa OLEHOYHBIX CPEACTB JIfl MPOBEACHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 IUCHUIJINHE (MOAYJII0)

B cootBerctBun ¢ TpeboBaHusmMu OI'OC BO pns arrectanmu  oOydarommxcsi Ha
COOTBETCTBUE UWX TICPCOHAIBHBIX JOCTHKCHUN IIAHUPYEMBIM pe3ylibTaraM OOy4YeHHS I10
JUCIUTIINHE (MOIYIIO) CO37aHbl (DOHIBI OIIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJLHBIC 3aaHUS,
METOJIUYECKHE MATEPUAIIbI, ONPEACIISAIOIINE MPOLEAYPbl OLCHUBAHUS 3HAHWM, YMEHUN U HaBBIKOB,
a TaKkKe KPUTCPUU M IIOKA3aTeId, HEOOXOAWMBIC JJIsi OLEHKH 3HAHWW, YMEHWH, HAaBBIKOB W
XapaKTEPHU3YIOUIUe dTarbl (POPMUPOBAHUS KOMIIETEHIIUNA B MPOIECCE OCBOCHHUS 00pa30BaTeIbHOM
nporpammel, rpezacTanieHsl B [Ipunoxennn 1.

7 YueOHO-MeToAuYecKoe U MH(OpPMAIMOHHOE o0ecnevyeHre JUCHMILTMHBI (MOTYJISA)

7.1  Ocnoenasa numepamypa



1. Hy6posun, U. A. [ToBenenue morpeduteneii : yaeoHoe nmocodue / M. A. JIybpoBuH. - 6-
e u3l., crtep. - MockBa : M3parenscko-toproas koprnopamus «Jlamkos u K°», 2023. - 310 c. -
ISBN 978-5-394-05147-0. - Tekct : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/2083295 (nara obpamenus: 18.11.2024)

2. Menuksa O.M. IloBenenue morpedureneld : Y4eOHHUK [DIEeKTpOHHBIM pecypc| :
Jamkos u K, 2020 - 278 - Pexxum poctyna: https://znanium.com/catalog/document?id=358513

3. Haywmos, B. H. IloBenenne norpebureneii : yueonuk / B.H. HaymoB. — 2-e u3m.,
nepepad. u gon. — MockBa : UH®PA-M, 2023. — 345 c¢. + Jlon. Marepuansl [DIEeKTPOHHBIH
pecypc]. — (Bsicmiee obpazoBanue: bakanaspuar). — DOI 10.12737/1014653. - ISBN 978-5-16-
015021-5. - Tekct : amextponnbii. - URL: https://znanium.com/catalog/product/1933143 (mara
obpamenus: 18.11.2024)

4. Tepemenko, I1. B. MHpopmanmoHHbIe CHCTEMBI B YNPaBICHUH HWHHOBAIMOHHON
NeATeTLHOCTHRIO : yueObHoe mocobue / I1. B. Tepemenko, I. U. KypueeBa. — HoBocubupck : HI'TY,
2022. — 90 c. — ISBN 978-5-7782-4711-6. — TekcT : anmekTpoHHbI // JlaHb : 3IEKTPOHHO-
oubmmoreunas cucrema. — URL: https://e.lanbook.com/book/306143 (mara oOparmieHus:
19.11.2024). — Pexxum mocTyna: i aBTOPHU3. MTOJIb30BATENCH.

7.2 /lononnumensnan tumepamypa

1. ABTOMAaTH3a1Usl MPOLIECCOB B3aUMOJICHCTBUS C KJIMEHTaMHu :@ yued. mocobue (Jad.
npaktukyMm) / A.YO. Opnosa, A.A. Copokun .— CraBponoss : u3n-Bo CKOY, 2018 .— 110 c. : um.
— URL: https://lib.rucont.ru/efd/705199 (nara obpamenus: 30.09.2024)

2. HuterpupoBaHHBIE KOMMYHUKAIIMH: MaccoBble KOMMYHHKAIIMN U MEIMAIUIaHUPOBAHHE

VYuebuuk [OnexktpoHHwlii pecypc] : JamxoB m K , 2018 - 486 - Pexum pocryna:
https://znanium.com/catalog/document?id=358566

3. Komotunos E., ITapabemnym A. YaBoenuwe nuyHbIX mpojax: Kak meHemxepy 1o
npojaxaM IMOBBICUTH CBOIO 3 dekTuBHOCTD : [IpakTHueckoe mocobue [DneKTpoHHBINH pecypc] :
AnpruHa , 2016 - 143 - Pesxxum poctyma: https://znanium.com/catalog/document?id=86971

4. Menuksa O.M. IloBenenue morpeodurteneld : Y4eOHHMK [DIEeKTpOHHBIM pecypc] :
HamkoB u K , 2020 - 278 - Pexxum poctyna: https://znanium.com/catalog/document?id=358513

5. Tlpodeccuonansubrii moptan www.TourDom.ru - Pexxum noctyma: www.TourDom.ru

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 06azpl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobXO00UMOCMU):

1. 3akon P® ot 07.02.1992 N 2300-1 (pem. ot 24.04.2020) "O 3amure mpaB
notpedbureneit" - Pexxum gocryma: http://www.consultant.ru/document/cons_doc LAW 305/

2. ®enepanbhbiii 3akoH "O pexname" ot 13.03.2006 N 38-D3 (pexn. ot 02.08.2019 N 259-
@3) - Pexxum noctyna: http://www.consultant.ru/document/cons doc LAW 58968/

3. OnektponHass OuOmmoreunas cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/

4. DOnextpoHHO-OnOMMOTEeYHast cuctema "ZNANIUM.COM"

5. DOnexrpoHHo-OmbimoTeyHas cuctema "JIAHB"

6. DOnexrpoHHo-0MOnMMOTEeyHast cuctema "PYKOHT"

7. Open Academic Journals Index (OAJI). [Ipodeccuonanbuas 6a3a qaHHBIX - Pexxum
noctyma: http://oaji.net/

8. [Ipesunentckast Oubnmoreka uMm. b.H.Eneumua (06a3a [JaHHBIX pa3iIHMYHBIX
npodeccHoHANBHBIX o0nacteit) - Pexxum moctyna: https://www.prlib.ru/
0. HNudopmanmonno-cnpaBounas cucrema "KoncymbranT Ilmroc" - Pexxum pocrtyna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOE o0ecriedyeHHe TUCHMIUIMHBI (MOAYJsA) W TNepevyeHb



HH(OPMAIMOHHBIX TEXHOJIOTHMii, HCIO/Ib3yeMbIX MPH OCYILIECTBJICHUM 00pPa30oBATEJILHOIO
npouecca 1no AUCHMILINHE (MOYJII0), BKJIOYAs NepevyeHb MPOrPaMMHOro odecneyeHust

OcHOBHOE 000PYI0BAHUE:

Monutop  obmauneii 23"  LG23CAV42K/mbimis Genius  Optical ~ Wheel
npoBoHas/knaBuatypa Genius KB110 mpoBonnas
- MyneTumeauiiablii npoextop Casio XJ-V2
- OkpaH Projecta 160*160
ITporpammMHoe obecnieueHue:

- Microsoft Office 2010 Standard Russian




MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BU3HECA

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

HNUPPOBBIE KAHAJIBI CBBITA TYPUCTCKHUX YCJIYT

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

43.03.02 Typusm. ['ocTuHHYHO-peCTOpaHHbIN Ou3HEC

['on Habopa na OIIOII
2021

dopma 00yueHHst
OYHast

Bnanusoctok 2024



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIlleHHOE " KOMIIETEHIINH
43.03.02 «Typuzm» [IKB-2 : CriocobeH Kk NpoaBIKEHH [IKB-2.1x : OcyuiecTBisieT NpoBEJSHUE MEPOIIP
(b-TY) 10 YCIIYT NPEANPUITHI Typu3Ma U T HUSITUH O MPOJABMXKEHUIO TYPUCTCKOTO MPOIYKTA,

OCTUHMYHO-PECTOPAHHOI0 Ou3Heca
C UCIIOJIb30BAaHUEM COBPEMEHHBIX U
H(OPMAIIMOHHBIX TEXHOJIOTHH

OJIOTHH

B TOM YHCJIC C UCITI0JIb30OBAHUEM I.IPI(i)pOBLIX TEXH

BIX KaMITaHUH

IIKB-2.2x : OcymecTBuseT oueHKy 3((heKTUBHO

CTH MPOBOJMMBIX MEPOIPHUSITUI IPOIBIKCHUS, O
TOOp Hanbosee 3G HEKTUBHBIX KaHAIOB, pa3padaT
BIBaCT MEPOIPHUATHUS IT0 KOPPEKTHPOBKE PEKIaMH

pe3ynbraThl

Kommnereniusi cuntaercs: chOpMHUPOBAHHOW HA JaHHOM ATalle B Cliydyae, €CIIM MOJTy4YeHHbIC
oOy4eHHs 1O JAUCHHUIUIMHE OLCHCHBI
OLICHUBAHUSI PE3YJBTATOB O0yUCHHS «3aU4TCHOY, YIOBJICTBOPUTEIBHOY, «XOPOLIOY, KOTIMIHO»). B
cllydae OTCYTCTBHSI TIOJIOXKHMTEIBHOW OLCHKM KOMIICTCHIMS HAa JIAHHOM OTale CYHTaeTCs
HeC(OPMHUPOBAHHOM.

ITOJIOKHUTCIILHO (I[I/IaHaSOH KPpUTCPHUCB

2 Tloka3aTe M OLlCHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHus

Komnerenmusi [IKB-2 «Crioco6eH K MpOoABMIKEHUIO YCIYT MPEANPUITHA TypU3Ma U

TOCTUHUYHO-PECTOPAHHOTO OM3HECA C UCIIOJIb30BAHUEM COBPEMEHHBIX NH(POPMAIIMOHHBIX
TEXHOJIOTUI»

Tabnuna 2.1 — Kpurepun orieHKd UHAUKATOPOB JOCTHKEHHSI KOMITIETEHIIUU

Kox u popmynmupoBka HHIUKAT
opa JOCTHKEHUS KOMIIETCHIINH

PeByHBTaTLI 06y‘I€HI/Iﬂ 10 JUCLUIIIINHE

IMKB-2.1x : OcymecTBiseT Ipo
BEJICHUE MEPOIPUITHI 110 IPOA
BIDKEHHIO TYPHCTCKOTO MPOAYK
Ta, B TOM YHCIIE C UCIONIB30BaH
neM I (POBBIX TEXHOJIOTHI

INKB-2.2x : OcymecTBisier oue

HKY 3(peKTHBHOCTH IPOBOIUM
BIX MEPOIPUATHI IPOJIBHKEHHS
, 0T00p Hanbonee 3pHeKTHBHBI

X KaHAJIOB, pa3pabaTbiBacT Mep

OIIPUSITHS 110 KOPPEKTHPOBKE pe
KJIAMHBIX KaMITaHHUH

T
K " Kpurepuu orieHHBaHUS pe3ybT
on | aToB 00yUCHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
v
P BBISIBJIATH MOTPEOHOCTH OTPed | OOBSICHAET crieu(UKy IpssMor
M . o
A e | HTENA, paboTaTh B "KOHTAKTHOH | O KOHTaKTHOTO B3aMMOJCHCTBU
1 30He" sI C KIIMEHTOM
ue
€MOHCTPUPYET TEXHOJIOTHH H
P 3H | TEXHOJIOTHH H OOIIHE 3aKOHOME A PHpY
o01re 3aKOHOMEPHOCTH CHUCTE
I | aH | pHOCTH cHUCTEMSBI IPOJAXK B TYp N
. MBI IPOJIAXK B TYPHCTCKOIl HHIY
3 ue | UCTCKOW MHAYCTPUU
CTpHHU
BEIOMPATh M IPHUMEHSTE 3((GEKT | BepHO BEIOMpAET U IPHMEHSET 3
P Y | uBHBIC TEXHOJIIOTHH IPOAAXK; UC | (PEKTUBHBIC TEXHOIOTUH IIPOJ
1™ M0Jb30BaTh KOMMYHHUKATHBHBIE | aK, UCIIOIh30BaTh KOMMYHHKAT
4 eH | ¥ MH)OPMAlMOHHBIE TEXHOJIOTH | MBHBIC U MH(GOPMAIMOHHBIE TEX
ue | W IpHU peaau3aldy TYPUCTCKOTO | HOJOTHMU B MpOLECCe peann3aly
HpPOJYKTa; U TyPUCTCKHX yCIyT
OLICHUBATh PHIHKHU COBITA, IOTP
o BEPHO OI[EHUBAET PHIHKH COBITA
ebuTenel, KIMEHTOB, KOHKYPEH .
H . , IOTpeOuTeNe, KIMEHTOB, KOH
P TOB B TyPHCTCKOI UHIYCTpPHH, II .
aB KypEHTOB B TypPHCTCKOI HHIYCT
bl PUMEHATh HHCTPYMEHTHI YIIPaB
BI pHH, IPUMEHSAET HHCTPYMEHTBI
5 JIEHUsI U KOHTPOJIS KayecTBa Ip
K YIpaBICHUSA U KOHTPOJIS KauecT

OJLyKIIMU U YCIYT TYPUCTCKOH I
€sTENIbHOCTH

Ba




Tabnuna 3anoiHsAeTCsl B COOTBETCTBUU C paznenoM 1 PaGoueit mporpammbl AMCHMITIIUHBI

(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUIUIAHE (MOTYIIIO)

HanMeHnoBaHHE OLIEHOYHOTO CPEACTBA U TP

Kourponupyemele mianupyemeie pesy | KoHTpoaupyeMble TeMbI encrapyienue ero 8 GOC

JBTATHl 00yYIEeHUS JVICITUTITHHEBL 5 [IpoMesyTouHas ar
Texymui KOHTPOJIb
TecTarus
Ounas popma oOydeHus

P/1 YMeHue : BBISBISTH MOTP 1.4. IludppoBbic KOMMYHHU
eOHOCTH TTOTpeOuTeNs, pa | KaIli{ Ha IPEIIPHATHIX
60TaTh B "KOHTAaKTHOH 30 TypH3Ma U TOCTUHHUYHO-D
He" ecTopaHHoOro cepsuca. M /

ApKETHHT0BOE IUIAHUPOBA Henonast u/iitit poit IIpoext
eBast urpa

Hue Ha npexnpustun. Op

raHU3alus MapKETHHIOBO

f IesITeNbHOCTH B MIPEATIP

USTHH.

P13 3HaHUe : TEXHOJOTHU U O 1.1. CymHOCTb U COAEPK
O1Irie 3aKOHOMEPHOCTH CH | aHHE TYPHCTCKOIO U FOCT HAmciyccus Tecr
CTEMBI MPOAXK B TYPUCTC | WHHUYHO-PECTOPAHHOIO Ma
KOM MHIYCTPHU pketuHra B 1upoBoii cpe Jloknaz, cooGImeHn

ne. CoBpeMeHHas KOHIEH | o Tecr
Ul MapKeTHHTa.

1.2. OunaiH-uCcCae0BaH

us pbiHKa yeayr. Konkyp Huciycems Tecr
€HTOCHOCOOHOCTD U MyTH

€€ TIOBBIIICHHS. AHAJIH3 IT

oTpeduTernelt yeuyr npen

TIPUATHI TypU3Ma U TOCTH HAownaz, coobuiern Tect
HUYHO-pecTopanHoro 6us | ©

Heca .

1.3. CymHoCTb TOBapa B

MapkeTtuHre. Llena kak uH HAmciyccus Tecr
CTPYMEHT LU(PPOBOTO Ma

pkerunra. ToBapoaBuxeH

ue, COBIT U CEPBHC B MapK Joxnan, cooOimenu Tecr
eTHHTOBOH mesTenpHOCTH | ©

1.4. LludpoBbie KOMMYHH

KaIlM{ Ha MPEIIPHATHIX Huciycens Tecr
TypH3Ma U TOCTHHUYHO-P

€CTOpaHHOTO cepBuca. M

ApKETHHTOBOE TUIAHUPOBA

nne Ha npexnpustin. Op | Jloknan, coodmenu | .
TaHU3anus MapKeTHHroBo | ©

W esTeIbHOCTH B IIPEIIP

USATHH.

P14 YMeHwue : BHIOUpATh U I JlenoBas u/umy pon Kei
UMEHSTh 3QPEKTUBHBIC TE eBas urpa cHc-3afatia
XHOJIOTUH IIPOJIAXK; HCIIOJ
b30BaTh KOMMYHHKATHBH 1.1. Cymmnocts u conepx | Jenosast w/mma porn IpoexT
ble 1 HH(QOPMAIOHHbIe T | &HHE TYPHUCTCKOIO U rocT cBas urpa
€XHOJIOTUH IIPU pean3ary HHHUYHO-PECTOPAaHHOI'0 Ma




WU TYPUCTCKOTO TIPOAYKT
a;

pketuHra B 1upoBoii cpe
ne. CoBpeMeHHast KOHICTI
U1 MAPKETHHTA.

Joxma, cooOmeHu
e

Keiic-3amaua

Joxmnan, cooOmieHu
e

IIpoexr

1.2. OnnaitH-uccnenoBan

ust peIHKa yeryr. KoHkyp

€HTOCIOCOOHOCTD U ITyTH

€¢ TIOBBIIICHHS. AHAJIH3 IT
oTpebuTenet yciuyr npex

MIPUSATHI TypU3Ma U TOCTH
HUYHO-PECTOPAHHOTO OM3
Heca .

JlenoBast u/umu pon
eBasi urpa

Keiic-3amaua

Jenosast u/unu pon
eBasi urpa

IIpoext

Jloknazn, cooOIeHn
e

Keiic-3amaua

Joxmam, cooOmeHu
e

[Ipoekt

1.3. CymHocTs TOBapa B
Mapkerunre. llena kak ux
CTPYMEHT LU(PPOBOTO Ma
pkeruHra. ToBapoaBuxeH
ue, COBIT U CEPBUC B MapK
€TUHTOBOM AEATETbHOCTH

JenoBast u/wnu poin
eBas urpa

Ketic-3agaua

JenoBast n/wmu poin
eBas urpa

IIpoext

Joxma, cooOmeHu
e

Keiic-3amaua

Joxmnan, cooOmeHu

PI5 HaBbIk : oLieHUMBaTh pHIHK
1 cObITa, MOTPEOUTENCH, K
JIMEHTOB, KOHKYPEHTOB B
TYPUCTCKOM MHTyCTPHUH, IT
PUMEHSTh HHCTPYMEHTBI
YIIPaBJIEHUS U KOHTPOJIS K

1.1. CymHocTs 1 coaepx

aHUE TYPUCTCKOTO U IOCT

UHUYHO-PECTOPAHHOTO Ma
pkeTHHTa B IIH(POBOI cpe
ne. CoBpeMeHHasi KOHILIETT

1St MapKETHHTA.

a4ecTBa POAYKLUH U YCII
YT TYPUCTCKOH JEATEIBLHO
CTH

1.2. OunaiiH-uccienoBat

us pbIHKa ycrryr. Konkyp

€HTOCIOCOOHOCTD U ITyTH

€c MOBBIIICHUS. AHAIU3 11
oTpebuTenet yciuyr npex

MIPUSATHH TypU3Ma U TOCTH
HUYHO-PECTOPAHHOTO OM3
Heca .

1.3. CymHocTb TOBapa B
mapkerunre. llena kak ua
CTPYMEHT IIU(PPOBOrO Ma
pketuHra. ToBapoaBHKeH
ne, COBIT U CEpBUC B MapK
€TUHTOBOM AeATETbHOCTH

IIpoexr
e
eJI0Basl U/WIIK POl
A p IIpoext
eBasi urpa
Occe IIpoext
€JI0Bast U/UIK poil
A p IIpoext
eBasi urpa
Occe IIpoexTt
€JI0Bast H/WITA PO
A P ITpoext
eBas urpa
Occe IIpoext

4 Onucanme nmpoucaypbl OecHuBaHUA

KauectBO cpopMHUpPOBAaHHOCTH KOMIIETCHIIMH Ha JaHHOM JTale OICHUBAETCS 110
pe3yibTaTaM TEeKYIIUX W MPOMEKYTOYHBIX aTTeCTAllMi MPHU MOMOIIU KOJWYECTBEHHOH OICHKH,
BEIpOKEHHOW B Oaymax. MakcuMmanbHas cymMMma OauioB 1o JuciuIuimHe (Momymo) paBHa 100
Oamnam.

O1eHo4HOE CPENCTBO
Bun yuebHoii nesrensH Tokian/ .
ocTH Juckycen| Coobmet|Tecr  |Ompoc Keiic-3ana |[lemosas Tpoekr Htoro
s1/Dcce 4ga urpa
ue
Jlexun 5 5 10 20
IIpaktuueckue 3anatus |5 10 5 10 30




CamocrosTenbHas pado 5 15 10 30
Ta

IIpomexyTouHas aTTect 10 5 5 20
anus

HUroro: 10 15 15 15 5 5 35 100

CymmMa 6ainsioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JEATENbHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIICH.

Cymma basios OLueHka 1o IpoMexy
. XapakTepucTHKa KauyecTBa ChOPMUPOBAHHOCTH KOMITETEHIINH
0 JUCLUILIMHE TOYHOU aTTeCTallun
CTyneHT AeMOHCTPHPYET COPMUPOBAHHOCTD JUCHUIIMHAPHBIX KOMIIETCHINH, 00
Hapy’>KHBaeT BCECTOPOHHEE, CHCTEMAaTHUECKOe U [Iy0oKoe 3HaHUe yueGHOro Marep
o1 91 10 100 «3a4TeHO» / Haja, yCBOMII O(jHOBHyPO J'II/IT?paTypy U 3HAKOM C JIONIOJIHUTEJIbHOHU JIUTEpaTypol, pe
«OTIIMYHOY KOMEHJIOBAaHHOM MPOTpaMMOid, yMeeT CBOOOTHO BBITIONHATH MPAKTHUCCKHIE 3aTaHMs,
MIPEIyCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHpyeT NPHOOPETEHHBIMH 3HAHUSIM
Y, YMEHUSIMU, IPUMEHSAET UX B CUTYalLUsIX MOBBIIIEHHOH CI0KHOCTH.
CTyneHT AeMOHCTPHPYET CPOPMUPOBAHHOCTD AUCHHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3a4TeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JIONYCKAIOTCS HE3HAYUTEIbHBIC omvn61<1/1, HET
«XOpOLIO» OYHOCTH, 3aTPYIHEHHUS IIPY aHATUTUYECKUX OINEpalUAX, IEPEHOCE 3HAHUN U YMEHH
/i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLlUH.
CTyneHT 1eMOHCTpUpyeT chOPMUPOBAHHOCTh AUCIUIUIMHAPHBIX KOMIIETCHIUH: B X
«3a4TeHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITHH JOMYCKAIOTCS 3HAYUTENbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 o 75 «YJIOBJIETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCHUIUITMHAPH
o» BIM KOMIIETCHIIVSIM, CTYICHT HCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OLIEPHUP
OBaHMHU 3HAHUAMHU M YMEHUSAMHU IPU UX TIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 324TCHOY /
ot 41 110 60 P —— VY cTyneHTa He CQ)OEMHpOBaI{I}I JUCLHHIIIMHAPHBIE KOMITETEHIINH, TIPOSABIIACTCS HEHO
CTaTOYHOCTDH 3HAHWW, YMCHHUH, HABBIKOB.
HO»
«HE 3a4TeHO» /
o1 0 10 40 P —— JlucuunnuHapHble KOMIIETEHIMM He cdjopmnpoxzaﬂbl. [IposiBnsercs mosiHOE WM
Hon MPAKTUYECKH ITOJTHOE OTCYTCTBHE 3HAHWH, YMEHUH, HABLIKOB.

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 Juckyccus

TemaTuka JucKyccHii / 3cce

1. Peanu3anus KOHUENIUU MapKETUHIa UHIYCTPUHU FOCTEIPUUMCTBA U Typusma (ganee UI'uT).

2. Buppl u cTpaTernu MapKeTUHIOBOM KOHKYPEHIIMH HA PBIHKE YCIYT TOCTEIIPUUMCTBA.

3. Opranuzanus 3¢pHEeKTUBHOTO MPOJIBUKECHUS U MPOJAKU MPOIYKTA ACATEIbHOCTH
npeanpuaruii UI'nT.

4. CerMeHTHpOBaHUE PBHIHKA, TO3UIIMOHUPOBAHUE U OPEHUHT YCIIyT TOCTEIPUUMCTBA
(Typyciyr).

5. KpeaTuBHBII MapKETHHT TYPUCTCKOTO MpeANpUsTHs (OU3HECA).

6. Opranuzanus pexiaaMHoO# aestenbHocTy Ha npeanpusatusx UI'uT u ouenka ee
3¢ (HEeKTHBHOCTH.

7. OpraHuzaius MapKeTHHTOBO# Ciry)0bI Ha ipeanpusatusx UTuT, ee apdekTuBHOCTD U Iy TH
COBEPILICHCTBOBAHMS.

8. IlonsTHe, ncTOpuUs U3YUYEHHUS U MOJIENb MTOBEACHHS TOTpeOuTeNnei

9. OcoOGEeHHOCTH CETMEHTHPOBAHUS MOTPEOUTENHCKUX PHIHKOB




10. OcHoBHBIE (haKTOPBI, OMPENCIAIONINE TOBEACHHE TOTPEOUTENeH

11. UunuBuayanbHble pa3nuyus Kak (pakTop moTpeOUTEIbCKOro MOBEACHUS

12. Tlcuxonmoruveckue npoiecchl Kak (akTop MOTPEOUTENHCKOTO TOBEICHUS

13. BnusiHue pekiiaMbl Ha OTHOILICHHE U TIOBEACHUE TTOTPEOUTEIS

14. BnusiHue cpepl Ha TOBEJCHUE TTOTpEOUTENCH

15. Kynbrypa kak GpakTop noTpeOUTETHCKOTO MOBEACHHS

16. OcHOBHBIEC KYJIbTYpPHBIEC ICHHOCTHU: BIUSHUE HA MAPKETHHT

17. CouunanbHOE MPOCTPAHCTBO MOTPEOUTENS U COLIMATILHBIC TPYTIIIBI

18. Onpenenenue colMantbHBIX KJIACCOB

19. MapKeTuHT B pa3IM4YHbIX CETMEHTAaX COLIMAIBHBIX KIaCCOB

20. OrpanuueHHOE pelieHue MpodIeMbl: BeTuyaiiiias mpodiemMa MapKeTUHTa

21. Ponb moBeaeHus: NOTpeOUTENCH B IPUHATHA MAPKETUHTOBBIX PEIICHUIH.

22. TloTpeOuTenbckasi OpUEHTAIMSI OpTaHU3aI[Mi: BHEITHUN U BHYTPSCHHUN MapKETHHT.

23. IIponecc npUHATHS MOTPEOUTENHCKOTO PEILICHHS U €r0 (PaKTOPHI.

24. daktopHasi MOJENb NOTPEOUTEIBCKOTO MTOBECHHUS.

25. dakTopbl BHEIIHETO BIUSHUS Ha MOTPEOUTENHCKOE TTOBEICHUE

26. Ilemorpadus u KyJabTypa B HOTPEOUTETHLCKOM MOBEICHHH.

27. lleHHOCTHast KOMIIOHEHTA KYJIbTYPhl TOTPEOUTETHCKOTO CETMEHTA.

28. KynpTypHbIC BapHaIllH B IOTPEOUTENHCKOM TOBEICHUH.

29.  OcoOEHHOCTH KpPOCC-KYJBTYPHBIX M TJIOOAJBHBIX MAapKETUHTOBBIX CTpPATETHIA:
MOTPEOUTETHCKHMA

ACIIEKT.

30. MHTepphiHOUHAS cerMeHTaIHs: (PaKTOPhl U IPUMEPHI UCTIOIH30BAHUSI.

31. CouunanbHOE NOJOKEHUE MOTPEOUTENS U €r0 MApKETUHIOBOE 3HAYCHHE.

32. Kpurepuu u rpaHuilbl COLMAIBLHOTO KJlacca.

33. U3mepeHue coluanbHOIoO cTaTyca NoTpeduTenei: oAHOKpUTepraIbHble U

MYJIbTUKPUTEPHUATIbHBIE TTOKA3ATEIH.

34. Kputepuu BbIOOpA IIKAJIBI OLIEHKU COIIMAIIBHOTO CTaTyca MOTpeOuTeNei.

35. Twumnsl rpynm BAUSHUAS HAa TOTPEOUTETHCKOE TTOBEICHNUE.

36. ®opmbl BIUSHUS peQepeHTHBIX TPy Ha HOTPEOUTEIBCKHUI BBIOOD.

37. Mojenu nporeccoB MEPCOHATBHOTO BIUSHHUS.

38.  Juddy3us mHHOBANMN W KiIacCHU(UKAIUSA TOTPEOUTENECH IO CKOPOCTH OCBOCHUS
WHHOBAIUM.

39. Jluma, BiIuAOIME HAa MHEHMS: XapaKTEpPHCTHKA, MOTHBALMs BIUSHUA M HX
HCIIOJIb30BaHUE

B MapKETHHTE..

40. J1oMOX035HCTBO: POJICBOE MOBECHNE U COIMAIM3AITUS TTOTPEOUTEIISI.

41. Buytpennue (pakTopsl HOBEJCHUS NOTPEOUTENEH - MX 3HAUCHHE U CrienupuKa.

42. Pecypchl noTpedUTENE U NX MAPKETUHIOBOE 3HAUCHHUE.

43. @opmHpoBaHUE W HM3MEPEHUE 3HAHHS TMOTPEOUTENS O MPOAYKTE, €ro MOKYyMNKe U
MCIIOJIb30BaHUHU.

44. KoMMNOHEHThI OTHOIIEHUSI TOTpeOuTeNel K NPOAYKTY U UX B3aUMOCBS3b.

45. OrtHomeHue moTpedurtenel K MpPOaYKTY, MPOU3BOJUTEINIO, MPOJABIY M METOIbI €ro
U3MEpEHMUSL.

46. MynpTHaTpUOyTUBHBIC MOJICTTH OTHOIIECHUS TOTPEOUTENCH K TPOTYKTY.

47. V3MeHeHHe OTHOIIEHH MOTPEOUTENs K IPOAYKTY 1O ap(heKTUBHOMY, TOBEJCHUECKOMY

KOTHUTHBHOMY KOMIIOHEHTAM.
48. Pousb ¥ TUIIBI CUTYAIIMOHHBIX ()AKTOPOB B MPUHATHH PELICHHS O MOKYTIKE.

49. Kpurepuu knaccuukanyy noTpeOUTeNbCKUX PEIICHHH.

50. AxTuBanus 0oco3HaHHs MPOOIEMBbI IOTPEOUTETIEM.

51. MHpOpMaLMOHHBINH MOUCK B IOTPEOUTEIHCKOM PELICHUN: 3HAU€HUE U XapaKTEPUCTUKH.
52. OreHOYHbIE KPUTEPHUH B TIOTPEOUTEIHCKOM PEIICHUH.



53. IlpaBuia NpUHATHS PELICHUI: BUIbI U 3HAUEHUE B MAPKETHHIE.

54. He xoMIeHCallMOHHBIE MPAaBUJIA PEIICHUI: COBMECTHOE M Pa3/I€IbHOE MPABUIIA.
55. KoMmeHcanoHHbIE IpaBUIla PEIIEHUI: IPOCTOE U B3BELLIEHHOE CIIOKEHHUE.

56. VCTOYHMK NOKYIKU: KPUTEPUU BBIOOpa. MOTHBBI IOM-TYpOB.

57. MapKeTUHT OTHOIIICHUH; 3JIEKTPOHHbBIE CPEJICTBA U TEIEKOMMYHUKAIIUH.

58. BapuaHThI HCIIOJIB30BaHUS OKYTIOK.

59. IlocnenokynoyHasi OlleHKa albTEPHATHUB; IIyTH COXPAaHEHUS OTpeOUTENEH.

60. OpraHu3allMOHHOE MOKYIATEIbCKOE MOBEJCHHE: 0COOEHHOCTH U MOJIEIb.

61. OpraHu3auMOHHBINA CTHIIb U ero GakTopsl. [lokynarommii HeHTp.

62. KoHcrromepusM - HCTOPHS U TII00ATbHBIE TIepCcIeKTUBHI. [IpaBa moTpeduTeneii.

CoBpeMeHHbIE TeXHOJIOTUH MOBBILIEHUS Y3PPEKTUBHOCTH MPOJAK.
Pons MmapkeTunra B obecnieueHUH 3 (HEKTUBHBIX MTPOIAK.
VYrnpaieHue npoaaxamu.
benumapkuHr.
AyTCOPCHHT.
[Ipsamoit MapKeTHHT.
MepuaHaii3uHr.
3HaueHue peKyiaMbl B yIPaBICHUH MPOIaXKaMH.
IIporHo3upoBanue U MOAEIUPOBAHUE TIPOAAK.
Pose TOBapHOI MOTUTHKY B TTOBBIIEHUH YPPEKTUBHOCTH MTPOAAK.
bpenaunr.
BHyTpeHHUI MapKETHHT.
MapkeTHHI TapTHEPCKUX OTHOLIECHHM.
ConnanbHO-0TBETCTBEHHBIN MAapKETHHT B YIIPaBJICHUN IPOAAKaMHU.
OKOJIOTUYECKHI aClIEeKT MapKETHUHIa IIPOJAX.
MapkeTHHroBasi JIOTUCTHUKA.
DKOHOMMKO-MaTEMaTHUYECKOE MOJIEIMPOBAaHUE B YIIPABICHUH MPOJAKAMHU.
Oco0eHHOCTH TPOIaXK Pa3IMYHBIX TOBAPOB (HA PA3JIMYHBIX PHIHKAX)
Ponb cermeHTHPOBaHMS ¥ O3ULIMOHUPOBAHUS B MOBBIIEHUH 3()(HEKTUBHOCTH MPOJAX.
82. CrpaTeruu npogax.
83. LlenooOpa3oBaHme Kak (pakTop ymnpaBiIeHHUs MMPOJaKaMH.
84. 3HaueHnEe MapKETHHIOBBIX MCCIIENOBAaHUN IIPY IUTAHUPOBAHUU ITPOJAXK.
Kpamxue memoouueckue ykazanus
[TpakTryeckue 3aHATUS IPOXOAST TaKKe U B opMaTe IPYMHIOBBIX AUCKYCCUH («MO3rOBOTO
mrypMma). [lis HOAroTOBKY K AUCKYCCHU WJIM MOATOTOBKM YCTHOTO JIOKJIAZa MO CaMOCTOSATENIBHO
BBITIOTHEHHOMY d3cce (aHTumiarnar - ot 50%), cTyaeHTy HEoOXOAMMO H3YYHTh MaTepHal
PEKOMEHIOBAaHHBIX NCTOYHHUKOB
IlIkana oyenxu

Ornenka Bamisr Onucanne
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CryneHT oOHapyXuI Iiy0oKoe 3HaHKHEe Y4eOHOro MaTepuaa 1o MpeayioxKeHHON TeMaTuKe, HCTIOo
JIb30BaJI OCHOBHYIO U JIOTIOJTHUTEIBHYIO JINTEPATY Py, PEKOMEHI0BaHHYIO IIPOrPaMMOi,

5 10 . o
CB060I[HO BJIaZCCT HpO(i)eCCI/IOHaIIBHOI/I TCPMUHOJIOIUEH, JICTKO OIICPUPYET HpI/I06peTeHHBIMI/I 3H
AHUAMU U YMCHUAMU, TIPUMEHACT UX B MOACIIUPYEMBIX IPON3BOACTBEHHBIX CUTYAlIUAX.
CTyHeHT 06Hapy>1<1/m XOpOoLIHE 3HaHU yqe6Horo marepualia 1o npennomeHHoﬁ TEMATHUKE,

4 ] HCHO0JIb30Bajl OCHOBHYIO U JOMIOJHUTCIBbHYIO JIUTEPATYPY, PEKOMCHAOBAHHYIO nporpaMMoﬁ, B IIC

JIOM BIajeeT Npo(hecCHOHANBPHOM TEPMUHOIOTUEH, OTIEpUPYET TPHOOPETEHHBIMH 3HAHUSIMU U Y
MEHUSAMH, IPUMEHSET UX B MOJICIIUPYEMBIX IIPOM3BOJCTBECHHBIX CUTYALHAX.

CTyIeHT B LIeJIOM BIIaJIeeT 3HAHUAMH y4eOHOro MaTepraa 1o IpeaIoKeHHOH TeMaTHKe, UCIIOb
30BaJl OCHOBHYIO U HE HCIOJIb30BaJI JJOMOJIHUTEIBbHYIO JINTEPATYPY, PEKOMEHIOBAaHHYIO IIPOTrpam
3 6 MOMH, HEZIOCTaTOYHO BIIaJIceT NPOQecCHOHaIbHON TepMHUHONIOTHEH, c11abo onepupyer
NIPUOOPETEHHBIMU 3HAHUSIMU M YMEHUSMHU, IIPUMEHSIET UX B MOJICIIMPYEMBIX IIPON3BOACTBEHHBIX
CHTYaLHsIX.




CryzneHT 00HapY XM YAOBIETBOPUTENbHBIC 3HAHMSIMI y4eOHOTO MaTeprasa Mo MPeAIoKeHHOH T
€MaTHKe, HCTIOIb30Ba] OCHOBHYIO U HE UCIIONB30BAl AONOIHUTENBHYIO TUTEPATYPY, PEKOMEHIO
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BAaHHYIO IPOrPaMMOH, c1a00 BiaaeeT NpodecCHOHaNbHOW TEPMUHOJIOTHEH U ONIEpUpYeT pUodp
€TEHHBIMH 3HaHUSMHU U YMEHHSIMH.
CryneHTt oOHapyXu ciiabble 3HaHUAMH y4eOHOTr0 MaTepuaa Mo NpeaaokeHHO TeMaTHKe, UCTIO
| ) JIb30BaJl OCHOBHYIO U HE HCIIOJIb30BaJl JIOIOJIHUTEIbHYIO JINTEPATYPY, PEKOMEHJOBAHHYO IIPOTD

aMMOH, He BIajeeT Mpo(ecCHOHANBEHOM TEPMUHOJIOTHEH HE OINEpHPYET NPHOOPETCHHBIMH 3HAH
HSIMH ¥ YMEHHSIMH B MOZIEIUPYEMBIX TPOU3BOJICTBCHHBIX CUTYAIHX.

5.2 Tembl rpynnoBbIX U/WJIM MHAUBUAYAJIbHBIX MPOEKTOB

TemaTuka MyJIbTUMEINHHBIX MPe3eHTANUI

MudoansaifH ToCTepUUMCTBA TYPUCTCKOTO TPEATIPHITHS.
Umumx (utanupoBanue, GOpMUPOBAaHKE, TIPOABHKEHNE) TYPUCTCKOTO IPEITPUSITHSL.
MuHOBalMOHHBIE METOIBI CTUMYJIMpOBaHus cripoca B UT'uT.
ToproBas Mapka TYpUCTCKOI'O ITPEIIIPUSITHSL.
Ucnonp3oBanue cucremuoro ausanna B UT'uT.
[Tponecc 06paboTkn MHPOPMALIUHN TOTPEOUTENIEM U €r0 MAPKETHHIOBOE 3HAUCHHE.
Bocnpusitue, ero KOMIOHEHTHI U POJIb B 00paboTKe HHPOpMAIUH MOTpeduTeneM.
XapaKkTEepUCTUKH CTUMYJIOB M UX MCIIOJIb30BAaHUE B BOCIIPUITHA MaPKETUHT OBBIX
COOOILEHUH.

9. VYmpasieHue sKCro3uueii ¥ BHUMaHUEM B TOTPEOUTETHCKOM BOCIIPUSATHH.

10. daxkTOpbl MHTEPIIPETALMH MAPKETUHTOBBIX COOOIIEHUI.

11. Metoabl ycoBHOH peduiekcuu B 00y4eHUH MTOTPEOUTENEH.

12. MeTtozbl KOTHUTUBHOI'O O0YUYEHHS, METO/ MOJICIMPOBAHUS U UX UCIIOJIBb30BaHUE.

13. OcHOBHBIE XapaKTEPUCTUKU O0yUEHHs TOTpeOuTENei.

14. IlamaTb, €€ BUABI U UCIIOJIB30BAHUE B MAPKETHUHTOBBIX COOOIIEHUSX.

15. Cxema motuBanu. MOTHBBI OBEIEHUS TOTPEOUTENEH, UX BUJIBI U UCIIOJIB30BaHUE B

MapKEeTHHTE.

16. MHOXk€ecTBO MOTHBOB U MOTUBALIMOHHBIN KOH(IIUKT: UCIIOJIb30BAHHUE B MIPOBUKECHUH

TOBapa/yCIyrH/uieu.

17. Jluanocte W e€ 3HaYeHHWE B TIOTPEOMTENHCKOM IOBENECHHUH. OMOIMM U UX
HCIIOJIb30BaHUE B

MapKETHHTE.

18. JKu3HeHHbI cTUIb NOTPEeOUTENEN U €ro MOJENIN

19. UnpopmaliMOHHbIE TEXHOJIOTUU B MAPKETHHI€ MTPOAAK.

20. CeTeBOil MAPKETUHT MPOJAK.

Kpamxue memoouueckue ykazanusi

Mertoandeckue PpeKOMEHIAIMM IO CaMOCTOSTEIbHON MOJIrOTOBKE JAOKIAag0B B (opme
IIPE3CHTALAN:

Jloknaza 10JIKEeH COCTOATh U3 BBEJIEHHSI, OCHOBHOM 4acTU M 3aKIIIOYEHHA, 00IUM 00BeMOM
5 — 7 meyaTHbIX CTpaHMI, MPOJIOJKUTEIBHOCTBIO HE Oonee 5 MuHyT. [Ipe3eHTanus gomkHa OBITh
MuaumyM 10-15 crnaiigos.

IIpu BBIOOpPE Tembl JOKJIafa OOydaroLUiics OpUEHTUpPYEeTCd Ha KpPYr CBOMX
npo¢eCCHOHATIBHBIX MHTEPECOB, a TAKXKE TEMAaTHKy MPAKTUYECKOTO 3aHATHUS, COCTABIAET IUJIaH,
KOTOPBIM BKJIIOYAEeT BBEIECHHE, OCHOBHYIO YacTh U 3akirodeHue. [lnan xenaTenbHO coriacoBath
npernojiaBaTesieM Ha WHAMBUIYalIbHOM KOHCynbTaluu. Bo BBeneHMH OOOCHOBBIBAaETCS BBIOOD
JAHHOM TeMBl C TOUYKH 3peHHS €€ aKTyaJlbHOCTH, W3JIaraloTcs I[eldb M 3aJa4d  paboTHI,
oubnuorpaduueckoe OmMMCaHUE BOIMPOCOB TEMbl. B OCHOBHOW YacTH PAacCKPBIBAIOTCS BOIMPOCHI,
KOTOpBIE, 10 MHEHHUIO aBTOPA, 11eJIecCO00pa3HO OCBETUTh B padote. [Ipu 3TOM cieayeT yuuThIBaTh
0COOCHHOCTH H3IIOKEHHsI MaTepuana B JOKJIANaxX PENpOIYKTUBHBIX ([IOKJIAAax-KOHCIEKTaX |
JIOKJIa/Iax-pe3loMe) U MPOAYKTUBHBIX (JIOKJIagax-0030pax M JOKIAAax-JOKJIaAax) U He JOIycKaTh
JOCJIOBHOM TEPETHUCKU TEKCTOB M3 yueOHUKOB. PedeprupoBanue npeanonaraeT HHTEIUIEKTYaTbHBIN
TBOPUECKUH  TMpoOILEeCcC, BKIIOYAIOMIMA  OCMBICIEHHE  TEKCTa, AHAJIUTUKO-CUHTETHUYECKOE
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npeoOpa3oBanue MH(YOPMAIMK U CO3/1aHHE HOBOT'O TEKCTa. B 3akilioueHHM aBTOp JeiaeT BHIBOIBI
1o TeMe. B koHIle paboThl MPUBOJUTCS CIMCOK UCIOJIB30BAHHBIX UCTOYHUKOB.

PexomeHyemas Joruka NOCTPOEHHMs JOKJIaJa: BHayalle ClIeAyeT IO0Ka3aTh 3HAYMMOCThb
paccMaTpuBaeMoOl MpoOJIeMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0oJiee «y3KOM», MPHUKIaTHOM
3HaueHMHU. Ha BTOpOM 3Tame cienyer CTpyKTypuUpoBaTh caMmy HpoOjeMy: HPUYMHBI IIEpBOrO-
BTOPOTO-TPETHETO YPOBHS; T€HE3UC NpoOJIeMbl U €€ MOCIEeACTBUS: ONM3KHE, OXKUIAaeMbIE,
W3BECTHBIC; U OTNAJICHHBIC, paHee He M3y4yeHHbIe. Ha 3TOM 3Tame pekomeHayem (GopMaTn3oBaTh
pe3yNbTaThl C MOMOILBIO TAKMX CIIOCOOOB, KaK JuarpaMMma «CpoACTBa», «CBA3€i», U X aHAJIOIOB.
Ha Ttperbem »srTame aBTOpy cleayeT Cc(HOKYyCHpOBaTh BHHMAaHHE Ha OJHOM KOHKPETHOM,
CPaBHUTEIHLHO 000COOJIEHHOM MPUYMHE BO3HUKHOBEHUS MPOOJIEMBI, PACCMOTPETh €€ JeTalbHO, U
NPEUIOKUTh CBOM 0COOBIM (paHee He pa3pabOTaHHBIN) BapHaHT peLIeHMs. 3aBepIuas AOKIal,
CllelyeT MOKa3aTh — KaKue MocIeACTBUS OyIeT UMETh NIPEUI0KEHHOE aBTOPOM pEIIEeHHE, CHadana B
«y3KOM», 3aT€M B «IIUPOKOM» KOHTEKCTE (3TO MO3BOJSET «3aKOJbIEBATH» TEMY, BEPHYTbCA K
Hayaly JI0KJIaJa — [IOCTAaHOBKE MPOOIJIEMBI).

TemaTuka TOKJIAT0B HE HCYEPIIBIBACTCS TEeMaMH, MPUBEICHHBIMH B IpOrpaMMe JUCIUILIAHBL.
Crynent BmpaBe choOpMyaupoBaTh COOCTBEHHYIO TeMmy. Tema MODKHA OBITH yTBEpXKICHA
mperoaaBaTesieM 3a0JIaroBpeMeHHO, 10 Havalla BBITOJTHCHUS PaOOTHI.

ILlxana oyenuxu

Kpurepuu n 6ammst

ITokazarenu 1 2 3 4 5
0 6ayioB 4 6amna 8 6aiioB 12 6amioB 15 6amios

IpoGnema packpsiTa
. [IpoBenen ananus n
pobiiemb! Ge3 npuBie
YeHHS
JIOTIOJTHUTEIIFHON JIH
Teparypbl. He Bce BbI
BOJIBI CJIENIaHBbI
W/Mau 000CHOBAHEL.

IIpoGnema packpsita

nosHocTeio. [IpoBene
H aHalu3 NpoOJIeMbl ¢
HPUBJICYCHHEM JIOTI0

JHUTENBHOH IHTepar

ypbl. BeiBoab1 060CcH

OBaHBbI.

[Ipobaema packpsr
Ta HE MOJIHOCTBIO.

BriBotbI HE criena
HBI H/WIH BBIBOJIBI
HE 000CHOBAHBI.

Packpsitue npo6iie [3amanue He Boinon |IIpoGiema He pacKphITa.
MBI HSUTOCH. OTCYTCTBYIOT BBIBOIBI.

[IpencraBnsemas u
H(OPMALWs He CHC Ipencrasnsemas na
Tpencrapnsiemas HHOP |remansuposana n |POPMALNS cHCTeMAT
MalMsl JIOTUYECKH HE CBS | /i He mocieopa | A3HPOBaHa 1 IIOCIC]
3ana. He UConb30Balbl |renpha. Mcnonpso |0BaTeIbHA. Hcmomnss
npod)ecCHOHANBHBIE TP |pan 1-2 mpodeccy |OBAHO 6omnee 2 mpod
MHHBIL. OHATBHEIH €CCHOHAJIBHBIX TEPM
HHOB.

IIpencrasnsiemas ux
(dopmanus
CHCTeMaTU3MPOBAHa,
MOCJIE0BATENIbHA H JI
OTMYeCKH cBsi3aHa. U
CII0JIb30BaHO OoJee 5
po¢ecCHOHATBHBIX
TEPMUHOB.

3aaHue HE BBITOJ

[IpencraBnenue
HSUIOCH.

TEpMHH.

Hcnonp3zoBaHbl MH [upoko ncnoas3zoBa
Hcmnosp3oBanbl nH)
He ucrnonb3oBans! nHdo |(popmannonHsie Te HbI
OpMAaIMOHHBIE TEXHO
pMaroHHbIe TexHoorH |xHonoruu (PowerP . nH(OPMaIMOHHEIE Te
. . noruu (PowerPoint). .
u (PowerPoint). bonpie |oint) wactuuno.3-4 xHosoruu (PowerPoi
He 6onee2 ommbox
4 ommOOK B MpeACTaBIs |OMIMOKH B IpEACTa . |nt). OTCYTCTBYIOT o1
. . B TPEJICTaBIsIEMOI U
eMoii HH(pOpMaLUH. BIsIeMOW MH(pOpMa HOKU B IIpecTaBIIsie

HpopMaLuu. N
LUH. (opwan Mot nHdopManuu.

3agaHue He BBITION

OdopmiecHue
bop HAJIOCK.

OTBeTHI Ha BOPOCHI
Tosbko oTBeThl Ha (OTBETH Ha BOIIPOCHI
3ananue He Bbinoi Het oTBeTOB Ha Bompoc

ITOJIHBIC C TPUBUJICHU
OTBeTHI HA BOITPOCHI 3JIEMCHTAPHBIC BO |IIOJIHBIC W/WIHA 9acTh
HsJIOCh. bI. €M IIPpUMEPOB W/Wnu
IIPOCHI. YHO ITIOJIHBIC. o
IIOsICHCHHH.

5.3 3apanus aJs pelieHus Keiic-3agqaqyu

1. Bbl mogxonuTe K MaJleHbKOMY YIOTHOMY PECTOpPaHUYMKY, Ha JIBEPSX KOTOPOTO
HaMMcaHo, 4To OH pabotaer a0 22.00. B3missHyB Ha yacel M yBHJEB, YTO ceivac Tonbko 21.30,
OTKpBIBAETE IBEPh U CMEJIO 3aXOJUTE, MPEABKYIIasi, YTO Celuac CMOXKETE BBIIMUTH YallleuKy Kode.
Ho odummaHT BMecTo MpHUBETCTBHsI 3asBIISET BaM, YTO pecTopaH 3akpbIT. Ha Baie Bo3pakeHue,
YTO 210 3aKphIThs emie 30 MUHYT, OH TOBOPHUT, YTO “K TOMY BPEMEHH, KakK s 3/1eCh yOepych, Kak pa3
n Oymer 22.00. Tak 4TO cuuTalTe, YTO MBI YK€ 3aKpBITh». [IpoaHanM3UpyHTEe 3Ty CHUTYaIHIO.
BbickakuTe BalM MPEeANoyioKeHHs TmodeMy oOQHuIMaHT Tak 1oBen cebs? Kak MoxHO



MPEIOTBPATUTH TAKOE OTHOIICHHE K MOTPEeOUTENt0?

2. Bel mpueskaere B OTENb M Y3HAETE, YTO Ballle IPeABapUTEIbHOE OPOHUPOBAHKE HOMEpa
Ha 5 IHeM, MOATBEPKICHHOE HAKAHYHE, - BBIIIOJIHUTH HE MOTYT. AJMUHUCTpPALMS MPEAJIaraeT Bam
MOCEJIUTHCS Ha 3 IHS B CTAaHJAAPTHBIA HOMEP 10 3apaHee OTOBOPEHHOM LIeHE B 58 OJII. 3a CYyTKU. A
BOT Ha OCTaBIIMECsA 2 JHSA M3-3a JOMYILIEHHOIO MMM MpOcCYeTa BaM MPUIETCS NEPECEIUTHCS B
anapTaMeHThl, 1I€Ha MPOKHUBAHUS B KOTOpBIX coctaBisieT 120 momn. B aeHb. Ho Tak kak 310
MepecesieHNe MPOUCXOTUT 10 UX BUHE, TO OHU MJIYT BaM HaBCTpeUy, U lieHa OyaeT cHuxeHa 110 80
o, B fAeHb. lIpoaHanu3upyiiTe HaHHYIO CUTyaluio. Bbl JOBOJBHBI OKa3aHHOW ‘“‘MHJIOCTHIO”
aaMUHUCTpanuu otensi? Eciu HeT, To 00BICHUTE OYeMy.

3. BwI X03s51H pecTopaHa U 3HaeTe, YTO €CJIM 3alpPEeTUTh KypUTh B BallleM PECTOpaHe, TO 3TO
co3aact OoJiee 310pOBYI0 OOCTAaHOBKY JIJIsl TOCETUTENEH M BallnX cOTpyaHHKOB. Ho uccnenoBanus
SKOHOMHUCTOB MMOKA3bIBAIOT, YTO MPU 3TOM JIOXO/J] BAILIET0 pecTOpaHa ymajaer npuMepHo Ha 8%. Kak
BbI ITOCTYIIUTE?

4. Bama typdupMa COTpyaHHYAET C TOCTHHHICH. B KkauecTBe ycuieHUs “ocszaeMOCTH”
MpeAJIaraeMbIX YCIYT BBl IEMOHCTPUPYETE KIMEHTAM PEKJIaMHBbIE OpOIIIOPHI TAHHOW TOCTHHHIIBI,
COMIacHO KOTOPBIM y HUX co3faeTcst oopas “Kapubckoro pas”, mpeaoCTaBIsSIONIET0 BOZMOXKHOCTh
OTJOXHYTh OT CTpecca JeJOBOW KU3HM B O3TOM TpPOIUYECKOM paro, pa3MECTUBIINCH B
0YapoBaTEIbHBIX OYHIraJIo MOJI COJIOMEHHOMN KpBhIlIed U Ir00ysich OKeaHCKUM npocTopoM. Ho, nmest
O03HAKOMUTENbHYIO TMOE3[KYy Ha MECTO, Bbl BHUIUTE, 4YTO pEAIbHOCTb, MSTKO TOBOps, HE
COOTBETCTBYET 00pa3y, co3manHoMy pekiamoid. CirykeOHbI aBTOOYC TOCTaBISIET Bac K OTEIO C
“Tp1a”, BBICAXKUBAET MEPE] JOMOM ISl COTPYAHUKOB. M1 BMECTO MOTPSACAIOMIETO0 BUA OKEAHCKHUX
MIPOCTOPOB MEPEN BAIIUM B30POM MPEIACTAET Tapa)k JUisi MAllMH M PACIOJIOKEHHAsT TaM KaMmepa
xpaHeHusi. bap, pacronokeHHbIH Ha TUBDKE, 3aKpbIT. COJIOMEHHBIE KPBIIIU OyHTAJIO H3PSIAHO
MOTPEMNaHbL... Banm Bo3MOXHbIE 1EHCTBUS:

. IIPEKpPATUTE COTPYAHUYECTBO C JaHHOM FOCTUHULIEH U PACTOPTHUTE TOTOBOD;
. M3MEHUTE PEKIIAMHBIE MATEPUAJIBL;
. nornpoodyeTe U3MEHUTh YTO-TO HAa MECTE.

PaccmoTpuTe Bce BO3MOXKHBIE BapHaHThI, 000CHYITEe UX. BpiOepuTe TOT, KOTOPHINA, Ha Balll
B3TJIAI, O0OJIee TIPUEMIIEM, WU TIPEIJIOKUTE COOCTBEHHOE PeIIeHNE TPOOIEMBI.

5. I'pynna nmpeanpuHUMaTteneld NpUHsUIA pelIeHUus] 00 OTKPHITUM HOBOT'O TYPHCTHYECKOTO
areHTcTBa Bo BrnaguBocroke Ha yi. CnoptuBHas. [IpencraBere miaH mpoBeaeHUS MapKETUHIOBOTO
UCCIIEIOBaHMsI, KOTOPBIH OBl MO3BONMI OOOCHOBATH 11€J€CO00Pa3HOCTh OTKPBITHUS KOMIIAHHH,
IIEJIEBOM CErMeHT, (hopMaT U ONITUMAIILHBINA aCCOPTUMEHT YCIYT.

6. MoCKOBCKast acCOIMAIis Pa3BUTHSI MPEAITPUHUMATEIHCTBA OOPATHUIINCH C TPETIOKEHUEM
K BalleMy MPeanpHUsITHIO MPOBECTH MapKETUHTOBOe ucclenoBanne. HeobXxoaumo mpoBecTH
CEeTMEHTHPOBAHUE POCCHICKOTO pBhIHKA KPYHM3HOTO TypH3Ma Mo jAeMorpaduyeckomy u
MOBEJICHYECKOMY TPU3HAKY, a TaKXe MOJITOTOBUTh MPEIJIOKEHUSI W PpPEKOMEHIAlUH TI0
COBEPILICHCTBOBAHMIO 3TOT'0 PHIHKA.

7. PusnTopckast pupma xoueT pazpaboTaTh ONTHMAIBLHOE TOBAPHOE MPEIOKEHNE Ha PHIHKE
JIETHETO pa3MEIIeHUs Al OTAbIXaromux. OCHOBHOW MapaMeTp, BIUAIOMIUNA Ha MOTPEOUTETHCKUE
npeanouTeHus — 10xoa. OgHako ObIUTO pelIeHO YyCTaHOBUTH BiIMsHUE Bo3pacTa. [locie npoBenenus
UCCIJIEIOBaHMsI ObLIN MOTYYEHBI CIEIYIONINE PE3YIbTAThI:

Bun xuibs
Bo3spact knuenta
TocTuHMITBI ba3wr oTpixa Kotremkn
pile] 25 ner 10 6 3
25 -30 ner 38 50 10
30 - 40 net 40 66 14
40 u Goiee 36 31 12

Bompocsr: 1. MoxHO 51 paccMaTpuBaTh BO3pacT Kak (PakTop, KOTOPBIM HEOOXOIMMO
y4uThIBaTh (pupme mpu nponaBmwkeHuu. 2. CocTaBsTe MpPOTrpamMMy HUCCIEIOBAHUS, B pPe3yJabTraTe
KOTOPOM MOHO NOJIYYUTb BBIIICYKAa3aHHBIE JaHHBIC.

Kpamkue memoouueckue ykazanus



CutryalliOHHBIE 3aJa4dl IO03BOJISIIOT CTYAEHTY OCBAaWBAaTh WHTEIJIEKTYaJbHBIE OIEpaLud
MocNe0BaTeNbHO B TIpoliecce paboThl ¢ HHGMOpManuend: O3HAKOMJICHHE — IOHUMaHHE —
MPUMEHEHUE — aHAJIU3 — CUHTE3 — olleHKa. Crienuurka CUTyallMOHHOM 3a7a4M 3aKII04aeTCs B TOM,
YTO OHAa HOCHUT SIPKO BBIPAXKEHHBIN NMPAKTUKO-OPUEHTUPOBAHHBIM XapakTep, HO AJIs €€ peIICHUs
HE0OX0AMMO KOHKPETHOE MPEeIMETHOE 3HaHHEe. 3a4acTyio TpeOyeTcsl 3HaHuEe HECKOJIbKUX yU4eOHBIX
npeameToB. [Ipu perleHnu CUTyallMOHHBIX 3aJad HEOOXOAMMO MCIIONIb30BaTh PEKOMEH]IyeMble
MCTOYHUKU:

1. T'onosa A.I'. Ynpasnenue npoaaxamu [ DnekTpoHHbIN pecypc]: JdamkoB u K, 2017 - 280 -
Pexxum noctyna: https://new.znanium.com/catalog/document?id=66161

2. Jparanuyk JI.C. IloBenenue norpedureneii [Dnextponnsiid pecypc]: UHOPA-M, 2018 - 192
- Pexxum poctyna: https://new.znanium.com/catalog/document?id=304215

3. Karaes A. B. ntepuer-mapkeTusr [ DnekTpoHHbIHN pecypc], 2018 - 155 - Pexxum noctyna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapkerunr [OnextpoHHbIi pecypc]: [Jamkos u K, 2017 - 260 - Pexxum nocrtyna:
https://new.znanium.com/catalog/document?id=7483

5. MapKeTuHT B TypUCTHUYECKON MHAYCTpUH [ DIeKTpoHHbIN pecypc], 2017 - 136 - Pexxum
noctyna: https://lib.rucont.ru/efd/633959

6. Haymos B.H. Poinku nnpopManinoHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUN U OPraHU3alHs
npogax [OnexrponHsli pecype]: UHOPA-M, 2019 - 404 - Pesxum nocryna:
https://new.znanium.com/catalog/document?id=330656

IlIxana oyenku

Ouenka Bamaer Onwucanvie

CTyIeHT MPOAEMOHCTPHPOBAT CHOPMUPOBAHHOCTD JTUCIUILTHHAPHBIX KOMITCTCHITUH,
00HapyXHJI BCECTOPOHHEE, IITyOOKOe 3HAHHE YIeOHOTO MaTepHaa, cBOOOTHO ONEpHPYET MPHOO
5 15 PETEHHBIMH 3HAHUAMH, YMEHHUSAMH, IPUMEHIII UX B CUTYallMOHHOH 3a/1a4e W IPEII0KUIT HECKOIIb
KO BapHaHTOB PEIICHUH, apIryMCHTHPOBAHHBIX CCHLTKOW Ha HOPMATHBHBIC aKThl MM MPO(ECCHOH
AJIBHBIH OIIBIT.

CTyIeHT IPOJEMOHCTPUPOBAT CHOPMUPOBAHHOCTH AUCLUINIMHAPHBIX KOMIIETEHIIMH Ha 6a30BOM
YPOBHE: OCHOBHBIE 3HAHUSI, YMEHHSI OCBOCHBI HO JIOITyCKAIOTCsl HE3HAYNTENIbHbBIE OIINOKH, HETOY
HOCTH, 3aTpyJHEHUs [IPU IIEPEHOCE 3HAHUI U YMEHUI HECTaHAapTHBIC CUTyaLlUu, IPEAyCMOTPEH
HBIE B 3a7a4e. AITOPUTM IIPeTyCMaTPUBAET OJHO PEIICHHUE.

CTy,HGHT JACMOHCTPUPYET C(bOpMI/IpOBaHHOCTL JUCHUITIIMHAPHBIX KOMHCTCHL[I/Iﬁ Ha 0a30BOM YpoB
3 8 HE! B XOA€ PCUICHHUS 3a1a4X AOITyCTUJI 3HAYUTCIbHbBIC OIIII/I6KI/I, IPOsIBUIT OTCYTCTBUC OTACIBHBIX
3HaHPII>i, yMCHHﬁ, HAaBBIKOB IO HEKOTOPBIM AUCHUIUIMHAPHBIM KOMIIETCHIIUAM.

CTyzmeHT IeMOHCTpUpPYeT COPMHPOBAHHOCTh JUCIMILUIMHAPHBIX KOMIICTEHIIUH Ha YPOBHE HIDKE
2 4 0a30BOT0, MPOSBIACTCS HENOCTATOYHOCTD 3HAHWH, YMEHHI, HABBIKOB H MPEATIOKMIT HETIpodeccH
OHaJbHOE PELICHNE CUTYALIMOHHOI 3a/1a4H.

JlucruIuinHapHbIe KOMIIETEHIINY He ChOpMHUPOBAHBL. [IpOsSBIISETCS MONTHOE MITH MPAKTUIECKH T10
JTHOE OTCYTCTBHE 3HaHUI, YMEHHH, HABBIKOB. 3a/1a4a HE PEIleHa.

5.4 llepeuennb TeM JOKJIAA0B, COOOIIEHUIT

1. Ananus BOCTPEOOBAaHHOCTH AKCTPEMATILHBIX/KYIBTYPHO-
MI03HABATEJbHBIX/PEKPEAIMOHHBIX TYPOB;

2. AnropuTM TMOBBIIIEHUS HAaBBIKOB NPOAAK COTPYAHHMKOB IPOU3BOJIBHO BHIOpAHHOMN
TypKoMIaHuu BrnaguBocToka no tenedony;

3. OmneHka OTHOIIEHUsS MOTpeOWTeNneld K LeHaM Ha YCIYT'H IPOU3BOJIGHO BBIOpaHHOM
TypkoMnanuu BiaguBocToka;

4. ConocTaBUTENbHBIN aHAIN3 NOTPEOHOCTEH KIMEHTOB Typkomnanuii IIpumopckoro kpas;

5. HccrnenoBaHue TEXHOJIOTMM TIPOJAX, MCIOJIB3YEMBIX Ha MNPEANPUATHIX TypU3Ma
r.BnaguBocTok.

6. HaGmoieHue 3a ka4ecTBOM 00CTYKMBAaHUS KJIMEHTOB B TYPUCTUYECKON KOMITAaHHH.

7. llporHo3 TmimaHa TPOJaX HA MECANl NPOW3BOJIBHO BBIOPAHHOW TYpPKOMIAHUU
BnanuBocTtoxka.

8. XapakTepucTUKa HCIOJIb3YEMbIX MApPKETUHIOBBIX KOHLENIMA B TypUCTHYECKOU
KOMITaHUH.



Kpamxue memoouueckue yxazanus

[ToaroToBka mpoekTa mopyvaercsi TBOpueckoi rpymrme (He Oomee 5 yenoBek). Kaxxaomy u3
YYaCTHUKOB TBOPUYECKOM TPYIIIBI MOpyUYaeTcs pa3paboTKa OJHOTO U3 pa3ziesioB. B mensx KoHTposs
3a paboTOl BEIOUpAETCSI PYKOBOJUTENb TBOPUESCKOM TPYIIIIHL.

[ToaroToBKa MPOXOAUT TPH OCHOBHBIX CTYIICHU:

- [IpenBapurenpHas padoTa - moaA0Op MaTEPHUANIOB, UX U3YUYCHHE (T. €. MPOLECC HAKOTUICHUS
3HAHMI MO JaHHOU TeMe, ONpeACIICHUE LIeTU U 3a1a4).

- HemocpencTBeHHOE HamMcaHWe WCCIEAOBAaHHS BKIIOYAET B CceOs: COCTaBJICHUE IUIaHA
uccneoBanus; o0paboTKy (akTudyeckoro marepuaina; paboTy Haa COAep)KaHUEM, OCHOBHOM
YacThI0, COCTOSMICH U3 HECKOIBKIX OCHOBHBIX BOIIPOCOB.

- 3aKIIOYUTEIIbHAS CTYIICHD - TIPUEM (3aIIUTa) UCCIICAOBAHUS.

B pesynbTare mpoeKTHpOBaHUS TOJKHBI OBITH TOIYYEHBI CIEAYIONINE PE3YIIbTATh:

1) Odopmnennsiii pedepat o TpedoBanusm CTO BI'YDC ¢ cobmromeHueM ypoBHS
aHTHUIUIaruaTa
ot 50%;

2) IlpesenTarus

Illkana oyenku

Onenka bannsr Onucanne
[IpencraBnen nokIag-Mpe3eHTAIHS IPOEKTa, apIyMEHTHPOBAHO COOCTBEHHOE MHEHHE, TP HEOOXO
5 15 JMMOCTH NIPUBEJICHBI IPUMEPBI, JaHbI IIOJIHBIC OTBETHI Ha BOIIPOCHI NPENogaBaTelis 1 00y4yaronxc
s
4 12 IIpencraBnen nokmag-mpe3eHTALMs IPOEKTa, cnabdast apryMeHTalnus akTyaldbHOCTH, IPUBECHBI TPU

MEPbI, BOBHUKJIN 3aTPYAHECHUS ITPU OTBETAX HA BOIIPOCHI IPENoJaBaTelid U 06y'-IaIOHII/IXC$I.

3 ] IIpencrasieH qokIaa-mpe3eHTalus MPOEKTa, BBICKA3aHO cIaboe COOCTBEHHOE MHEHHE, IPUBEIACHBI
HpUMEpBI, BO3HUKIIU 3aTPYAHEHUS! IPU OTBETAX Ha BOIPOCHI MPEIOIaBaTess i 00yYaromuXcs.

) 6 IIpencrasieHo cooOIIEHKE TIO MTPOEKTY, BEICKAa3aHO cIaboe cOOCTBEHHOE MHEHHE, HE PUBEICHBI IT
pUMepBI, BOHUKIIN 3aTPyJHEHHS IIPU OTBETAX Ha BOIPOCHI IPEHOIaBaTelIs U 00yUatoIHXCsl.

1 0 3amaHue HE PECTaBICHO

5.5 nenoBast urpa

l. «Tpu “Her” u ogHO “Ha”»

Cmuicn uepvl. MeHemKep T0JKEeH MOI0OWTH K HE3HAKOMBIM JIIONISIM U TMOJYyYUTh TPU OTKa3a.
MuHUMYM OJIMH OTKa3 HYKHO MpeBpaTuth B comiacue. Ceilsi3 MpHuIyMbIBaeT TpU CTpaHHbIE
OpOCKOBl WM UCHOJB3YyeT TNPUMEPhl W3 HAIEro CIUCKA. 3aJlaHue MOXKET OBITh TaKHM:
MMO3HAKOMHUTKCSI C KEM-TO M YTOCTUTH €II0H; MOMPOCUTH TOTYIISATh C 4yKOH COOAKOH; TIPEIOKHUTh
MOJIBE3TH YeJIOBEKa, KOTOPBII HE TOJIOCYET; MPEUI0KUTh HE3HAKOMILY CXOJIUTh B TeaTp WU B Kade;
MOMPOCHUTDH NPOUTH O6e3 odepeau U T. A. [1o ycmoBUsSM Urpbl KAaHAUATHI MPUCHLIAIOT AyIHN03ATUCH
nuanoroB. Ecim MBI 3amomo3puMm  oOMaH, HampuMep Yy4YacTHEe 3HAKOMBIX JIUIl, HUIpa H
coOeceloBaHWE CUMTAIOTCA HeEMpouJeHHbIMU. Korma dYenmoBek 3apaHee JOTOBOPUIICS C
co0eceTHIKOM, Ha 3aMTUCH CIIBIIIHBI CMEIIKU WA, HA000pOT, TOATOTOBJICHHAS PCUb.

Ilpumep. OnuH couckaTellb TPemIoXui pacriaTuThess «Cmacubo» B «byprep Kunrey.
Kaccup, moapazymeBas akuuito COepOaHka, oOTBeTH]a  YTBEpAMUTEIbHO.  MeHexep,
JIEMOHCTPATUBHO 3arubasi mayiblibl, Hadyaja OJlarolapuTh ACBYIIKY. TOJIBKO Ha BOCBMOE «CIacubo»
Kaccup cooOpasuiia, 4To MOKymnaTeab paciulayuBaeTcs ClIoBaMu, a He OoHycaMu. OHa paccmesiiach
U CKazaja, 4To MOKa MPUHUMAIOT ToIbKO «Cmacu6o» ot Coepbanka. Takoil 0TKa3 MbI 3aCUUTAIIH.

Ilonvza. Tlo utoram Wrpsl BBIACHSIEM, HACKOJBKO JIETKO YEJIOBEKY B3aMMOJICHCTBOBATH B
YCIIOBUSIX HEONPEJEICHHOCTH, TOTOB U OH K OTKa3y. Ecnm momydenue oTka3a OONE3HEHHO s
KaHIuAaTa, B pabore oH OyneT m30erath XOJOJHBIX 3BOHKOB W MPSMBIX Mpojax. Kpome storo,
YTOOBI MOJYYUTHh OJIUH IOJIOKUTEIbHBIA OTBET, YYACTHUKY HPUXOAUTCS YCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YEJIOBEKOM, U MBI CIIBIIINM, HACKOJIBKO XOPOIIO OH YMEET 3TO JIENaThy.

2. « Tl BRITISA UL ceMYac. ..»

Cmuicn uepel. Irpy onTUMaabHO MPOBOJIUTH B HEOONBIIOM KOJUIEKTHBE — 6-10 yenoBek.
YyacTHUKOB pa3fenute Ha mapbl. JIBa Wrpoka CTaHOBSITCA ApYr MpoTuB Apyra U 3a 30 cexyHp
OIICHUBAIOT BHEIIHUW BHJ «IPOTHBHUKA». Jlasee Mo o4yepenu BBICKA3BIBAIOT MPEANOIOKEHUS O



HACTPOEHUH OIIMOHEHTa, OCHOBBIBAasCh HAa BHEUIHMX Npu3Hakax. HyxkHO oOpaTuTh BHUMaHUE,
KaKo€ BbIpaKE€HHE JHIa y co0ecelHUKa, KaKk OH ceOsl BEJIeT, BO YTO OJET U KaK 3Ta OJeX/a CUJIUT
Ha HeM, pacTpemnaHsl Ju Bosockl U mp. CobOeceHUK MOATBEP)KIACT WIM ONpPOBEPraeT MHEHHUE
IapTHEpa O €ro HACTPOEHUU. 3aTEM OHU MEHSIOTCS POJISIMHU.

IIpumep. B urpe yyacTBOBaIM aAMHUHUCTPATOP TOPTOBOIO 3aja U CHELHAIUCT IO padoTe ¢
kiaueHTamu. [lepBas — yxoskeHHast KeHIIUMHa 45 jer, BTopas — AeBymika 30 neT, KoH(IMKTHa,
HO ynblOumBas. CHayasla olleHMBaja aaMuHucTparop. Creunuanuct B 3TO BpeMs YiblOajach,
NOTHpaJla PYKM 3a CIHMHOM, IIOCTOSHHO OJepruBaja Kpail BOJOJAa3KH, OIyCcKaja IJIa3a.
AJMHUHHCTpATOp CcKaszana: «JleBymika crecHsercsi, OOHMTCS pa3roBapuBaTh M HAaxXOIUTCS B
cocTOosiHUM cTpeccay. CHenuaaucT OnpoBepriia 3T0 MPEANOI0KEHHE U OTBETUIA: «S OTKphITa AJs
Jyajora M XoTella IIepBOM BBICKAa3aThb MHEHME, II0Ka3aTh pesyasraT»y. Jlajee oneHuBaia
CIIEHUAINCT: «Jlymaro, aIMUHACTPATOPy MPUCYIIH HAAMEHHOCTh U CTEPBO3HOCTD, [IOTOMY 4YTO OHA
OUYeHb KPAaCHUBO M JIOPOro OAeTa». AJIMHMHUCTPATOp OTBeTHJIA: «IJTO HE TaKk — s, HAoOOpOT,
CTECHSIOCh U 00I0CH oCyXIeHUs». OO0 yJacTHUIIBI UTPBI HE CIIPABHIINCH C 3a/laHUEM — HE CMOIVIH
BEPHO OLIEHUTh HacTpoeHue onmnoHeHTa. C HUMHU Mbl MpOpadaThIBaIM TEXHUKH OOCITY>KUBaHUS
KIIMEHTOB.

Ilonvsa. VIrpa y4uT M0 BHEIIHUM OCOOEHHOCTSIM OINpPENEsITh HACTPOCHHE COOECeIHUKa U
MoJACTpanBarbCs Moj Hero. K mnpuMepy, COTpyIHHMK NOJYYWJI NPEMHIO, PagyeTcs U BCEM
ynbioaetrcs. TyT NPUXOAUT pacCTPOEHHBIN U HEPBHBIN KIMEHT — YNbIOKa M HIYTKU MPOJABLA €My
HE IMOHPABATCA. MEHeIKEp NOJDKEH CIepKaThb SMOLMM U MEPEUTH HAa CIIOKOMHBIA TOH, CO34aTh
30Hy KOM(OpPTa, COOTBETCTBYIOIIYIO HACTPOEHHUIO KJIMEHTa, — TOBOPUTh TOJBKO MO ANy,
cTapaTbcs MNOOBICTpee OTIYCTHTh IOKyHaress, He IpelaraTh JOMNOJHHUTEIbHbIE TOBAPBI HIIU
ycinyru. Ecim ke mpojaseln] BUIMT, 4TO Y KIMEHTa XOpOIIEee HACTPOCHHME, OH MOXET MOLIYTHUTh,
HOJ/IepP>KaTh TUAJIOT, TONPOOOBaTh CAEIATh JOIPOAAXKY U T. A.).

3. «O1I01»

Cwmpicn uepvl. YUaCTHUKH CUIAT 3a CTOJOM. [lo ouepenn Kaxablii BBIXOAWUT K BEAYLIEMY U
canuTcs Bo miaBe croja. Ilepen ydactHukom 6emnbiif muct Oymaru. rpok npezactaBisieT, YTo JIUCT
OyMaru — 3TO KOHKPETHBIN KIHeHT. Beaymuii BkitouaeT My3biKy. OHa MOXXKET OBITh arpeccuBHasl,
CIIOKOMHAsI, SJHEPTUYHAs U WUIIOCTPUPYET HACTPOEHUE MOKymnaTtend. Ecnu coTpyaHHMK npencTaBuil
JFOOMMOTO0 KIIMEHTA, 3TO HE 03HAYAET, YTO Y TOTO HE MOXKET OBITh IJIOXOr0 HAaCTpoeHus. MeHexep
JIOJDKEH OBITh TOTOB K MEpEeMEHaM HACTPOCHHS IMOKyTaTesleld. YUaCTHUK UTPHI MOKAa3bIBAET ATION
(6e3 cnoB) Ha 30-40 cexkyHI, B KOTOPOM JE€MOHCTPUPYET OTHOLIEHHE M TMOAXOA K KIHUEHTY
CONIACHO €ro HacTpoeHuro. Hampumep, NpuKuUMaeTr JMCT K CEepAly M DIAJUT, IO0Ka3blBas
HCKPEHHEE PaCIIOJIOKEHUE K KIMEHTY. Jlanee y4aCTHUKHU BBICKa3bIBalOT MHEHHE, YTO TPAHCIMPOBAI
pojasel.

Ilpumep. B wrpy BcTynumia CTapIiMii CIEHHAIUCT OTAECNA — YMHAas, HCIOJHUTEIbHAS
Jesymika. OHa HUKOTJA HE MOKa3blBaja AYMOLUM, PEIKO NOANaBalIach HA IPOBOKALMU KIMEHTOB. S|
BKJIIOUMJIA arPECCUBHYIO MY3bIKY, YTOOBI BBIBECTH €€ U3 ceOa. OHa MeJUIeHHO B3sia JINCT Oymaru u
BIYMUYHBO CMOTpEJia Ha HEro HECKOJIbKO CEKYH[. 3aTeM KHUBHYNA, paciljlakanach, U3BMHUIIACH U
BBIIILUIA U3 KOMHaThl. Ha cienyronmii 1eHs s npumiacuia 3Ty COTPYAHHUILY, YTOObI IIOTOBOPUTH O €€
cpbiBe. Ha urpe st orMeTHia, 4To OHa 3aKphITa U HOCUT dMoLuH B cebe. [Ipociymias ee mocneaHue
pa3roBopsl o Tenedony, yoeauiachk B CBOEH MpaBoTe: OHAa pa3roBapuBaia Kak poOOT, MO3BOJIsIIA
KJIMEHTaM yHWXaTb ce0si — CIIOKOMHO pearmpoBajia Ha HEIEH3YpHbIE CloBa B CBOHM azapec. B
nporiecce Oecepl OHA MPU3HANIACH, YTO i TSHKEIo paboTaThk M3-3a MPOOIEM CO 3I0POBHEM, HENb3SI
BOJIHOBAaTbCS M IUIaKaTh. HauuTaBmIMCh KHIDKEK IO MOTHBALIMM, OHA CHIEP)KHUBAJIA SMOLMH,
KOTOpBIE JIOCTaBJSLIM €i IUCKOM(OPT, MO3BOJISIA KIMEHTaM rpyouts. [lenoBas urpa mnomoria
BBISIBUTH BHYTPEHHUI KOH()JIMKT COTPYIHHIIBI, KOTOPBIH OTPUIATEIBHO CKa3bIBAICA Ha pabodyem
npouecce. Mbl mpenocTaBuiaM AEBYIIKE BHEIUIAHOBBIM oOTmyck. OHa chenajla OIEpanmuio,
OTJOXHYJIa, BBIIIJIA Ha paboTy M MOKa3aja OTJIIMYHbBIC PE3yJIBTaThl B OMPOIAXKAX, 32 UTO MMOIyYnIIa
MTOBBIILICHHE.

Ilonvsa. VIrpa momoraeT MeHeKepaM CTaBUTh ce0sl HA MECTO KJIMEHTA, MPOSBIAThH 3a00TYy.
IToxymarensM 3TO HpAaBUTCs, U IPOJAKU PACTYT».

4. «Karactpodar»



Cmuicn  uepwi. llepen urpol yTOUHUTE, YBJIEKAeTCS JIM KTO-TO U3 COTPYJHHUKOB
AKCTpEMaJbHBIMU BUJAMHU OTAbIXa. TakuxX JtoAeH craenaiTe HaOmomaTensiMu. Eciy KOJJIEeKTUB
OONBINON, pa3lenuTe Y4YacTHUKOB Ha TPYIIbl MO MATh YeloBeK. B Hadame urpbl BemylIHid
oOpamraercst kK urpokam: «IIpencraBere, 4TO BBI MACCAKUPHI CAMOJIETa, KOTOPBIA IMOTEPIEN aBapUIo
W yraj 3uMoil B TyHpe. Bce uBbl, kpoMe skumnaxa. Jlo Omkaiimei muBuinuszanun — 300 kM. Y
BaC HET TPAaHCIOPTa, NOroja yXyAIIaeTcs, XOJIOAHO, HOYb. B camorere Bbl HallUIM JEPEBSHHbBIE
AIIUKA CO CMAa30YHbIMM MaTepuajiaMH, JONAaThl U MPOMBIIUIEHHBIH Ope3eHT. 3ajaya — pEeLIuTh,
yT0 nenatb». Ha 310 otBoAMTCS 10 MUHYT. YYaCTHUKM IpyNIbl COBEIIAKOTCS, 3aTEM OJNH YEJIOBEK
03BYYMBAET PEILLICHUE.

Ilpumep. Y4acTHUKH KaKJ10¥ TPYIIIbI AETSATCS HA JBa Jlareps — Te, KTO IpeiaraeT UATH K
IUBUJIM3AIUN, U Te, KTO IUIAaHUPYeT *AaTh momoimuu. [lepBeie ommbaroTcs: OHU MOTHMOHYT B
TYHIpE, U CHacaTeld X He HaimyT. [IpaBUiIbHBIIN OTBET — BBIPHITH JIONATaMU sIMY, 3a0paThCs
TyAa, HaKphITbCSI OPE3€HTOM OT HEMOTOJbl, Pa3lOXKHUTh KOCTEP U3 JIEPEBSHHBIX SIIMKOB, YTOOBI
IpeThCs U JKJaTh MOMOILH, TaK Kak caMoJIeT OyAyT UCKATh.

Ilonb3a. VIrpa mo3BOJISIET OLICHUTh YPOBEHb MPOAKTUBHOCTH, YMEHUE OBICTPO MPUHUMATh
pelieHrss B YCJIOBHMSX HEOMpPEIeICHHOCTH, OpaTh Ha ce0s OTBETCTBEHHOCTh 3a TPYIIIY.
HaGmomaiite 3a oOcyxnaeHueMm. Bbl ompexenuTe, KTO B Tpynmne TEHEPUPYET UACH, KTO
apryMEeHTHPYET, a KTO OTMATYUBAETCS M PaCCUUTHIBAET HA OCTAIbHBIX. DTO MPOEKIINS TOBEIACHUS B
KOMaH/JI€ OT/ieJIa TPOJIax».

5. «IlyTemnecTBEHHUKH U BOXKIN

Cmuicn uepvl. B urpe ydactByeT mt000€ KOJTUYECTBO Jtonei. Bemymuii BeiOnpaeT 4eTripex
BOJKJICH, KOTOpbIE >KUBYT Ha ocTpoBe. K HUM NpHUIUIBIBACT KOpadiib C MyTEIIECTBEHHUKAMHU.
Benymuit naet myrenmecTBEHHUKaM MHCTPYKIUIO: «Bac chendar, eciu He JOrOBOPUTECH C BOKAECM.
Hns 10 myTemiecTBEHHUKOB BbIeNUTE S5-10 MUHYT. Y KaXIOro BOXIS TOXE HWHCTPYKIIHS.
Hanpumep, y nepBoro: «OcCTaBal0 M HE CbEM TE€X, KTO IPOJAEMOHCTPUPYET IIOJb3Yy CBOETO
npeObIBaHMs Ha OCTPOBE B LUPpax». ¥ Broporo: «OcTaBiio Te€X, KTO yOeIuT MeHsl B 0€30aCHOCTH
UX TMpeObIBaHUS HA OCTPOBE JUISI MEHA U MOEro IieMeHu». Y Tperhero: «OcTaBiio TeX, KTO
IIPOJEMOHCTPUPYET MHE YBa)K€HUE». Y ueTBepToro: «OCTaBiIO TOro, KTO JIOKaXET, YTO OH CBOMU
YeJIOBEK IS INIEMEHW.

IIpumep. Tlocne crapTa Urpsl MyTEIIECTBEHHUKN IEMOHCTPUPYIOT HABBIKU N1€PETOBOPLINKA.
OOBIYHO OHHM JIOMYCKAaOT OIIMOKU: HE y3HAIOT MOTPEOHOCTH BOXKJIEH, a MpeasiararoT MpOIyKT,
KOTOpBIM MpoAaeT KoMmaHus. EciM BOXIIO HE HPaBUTCA MNPEIIOKEHHE, OH MOTAeT TOJIOBOM.
CoTpyHUKH TpeJaraioT Jpyrue BapuaHThl: «Eciy He Hy)eH MOJIOTOK, Kynute nepgoparopy», «5
caenarw CKUIky», «Bo3pmure B paccpouky». Boxap mpoaomkaer MoTaTh TOJIOBOM U HPOSBISATH
HEZO0BOIbCTBO. COTPYAHHUKHU AyMAIOT, UTO €llle MpeanokuTh. Kro-to cnpammuBaet: «Yto Tede Hamo,
Boxb?». Tor, Hampumep, orBedaeT: «MHE HY)KHO, YTOOBI Thl MPOSIBUI KO MHE YBaXCHHE).
[lyTemecTBEHHUKY BOCIPUHUMAIOT 3TO MO-pa3HOMy. OQHU TyMaroT, 4TO BOXKIb M3IEBACTCA, U
HUYEro HE MNpPEINpPUHUMAIOT, JPYTrUe HUCHONB3YIOT 3Ty HMH(GOpMAIHMI0 — KIAHAIOTCS, T'OBOPST
nackoBble cioBa. Korna Bpemsi 3akaHUMBaeTCs, 4aCcTh MyTEUIECTBEHHUKOB, KOTOPhIE HE JOOMINCH
pe3ynbraTta, MOru0aroT, IpPYrHe BBDKUBAIOT, €CIU JOTOBOPUIUCH C BOXAsMH. [locie wurpsl
YYaCTHUKHM  JICNATCS  BIICUATICHUSMH. Boxau OOBSACHAIOT, Kakue OMIMOKM JOMYyCTHIIN
MyTEECTBEHHUKHU. Te, KTO BBIKHIIN, PaCCKa3bIBAIOT, YTO IOMOIJIO UM JJOTOBOPUTHCS C BOXKISIMH.

Ilonvsza. C mOMOLIBIO UIPbl PYKOBOJAUTEIh OLEHUBAET YMEHUE MEHEIKEPOB OMpPEAEIsATh
NOTpeOHOCTH KJIMEHTa. MOXXHO Yy3HaTh, CHOCOOEH M COTPYAHUK MPHU3HABATH M HCHPABIATH
OIMOKH, YMEET JIM CJIbIIATh coOeceHIKa, TOA0NPaTh HHANBUAYAIbHBIN OIXO0/ K MOKYIATelNo, a
HE UCIIOJIb30BATh I1A0JIOHBI.

Kpamkue memoouueckue ykazanus

JlenoBeie urphel ob6ierdaroT mporecc oOyueHHs nepcoHana. WHbIMH cioBamu, oOydeHHE
IIPOUCXOJUT B XOAE B3aMMOJAEWUCTBUSA YYaCTHHUKOB, MCIOJIb30BAaHUS IIPaBWJI, HIPOBBIX
KOMITOHEHTOB, a TaK)K€ Y4acTHsI CAMOI'0 MHCTPYKTOpa.

ILlxana oyenuxu

| Ormenka | Bamisr | Onucanne |




CTyZmeHT npoIeMOHCTPHPOBAI CHOPMHUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIETCHITUH,
0oOHapyXHJI BCECTOPOHHEE, INTy0OKOe 3HAaHHE Y4eOHOT0 MaTepHania, cB000JHO ONepHpyeT MPHOO
5 PETEHHBIMU 3HAHUAMHA, YMEHUSIMU, IIPUMCHUI UX B CI/ITyaLlI/IOHHOI\;I 3aa4€ U NPEAJIOKUII HECKOJIb
KO BapHaHTOB PEIICHHUI, apryMEHTHPOBAHHBIX CCHUIKON Ha HOPMAaTHUBHbIE aKThI HJIH NIPOQECCHOH
aJILHBIN OIBIT.

CTyZAeHT NpoJIeMOHCTPHUPOBAI CHOPMHUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIMH Ha 6a30BOM
YpOBHE: OCHOBHBIE 3HAHHMSI, yMEHUS OCBOCHBI HO JIOMYCKAIOTCS He3HAYUTEIbHBIC OIIHOKH, HETOY
HOCTH, 3aTPYAHECHUS P MePEHOCE 3HAHUH 1 yMEHUH HECTaHIapTHBIE CUTYaIUH, IPEIYCMOTPEH
HBIE B 33Ja4e. AITOPUTM IIPeyCMATPUBAET OJJHO PEILICHUE.

CTyzmeHT IeMOHCTpUpPYeT COPMHPOBAHHOCTh JUCIUIUIMHAPHBIX KOMIIETEHINH Ha 6a30BOM ypoB
3 HE: B XOZI¢ PELICHHs 3aJauH AOITYCTHII 3HAYUTEIbHBIE OLUTMOKH, IPOSBUI OTCYTCTBHE OTAEIBHBIX
3HaHUH, yMEHUIl, HABBIKOB 110 HEKOTOPBHIM AUCIUIUIMHAPHBIM KOMIIETCHIUSIM.

CTyzmeHT 1eMOHCTpUpyeT ChOPMHUPOBAHHOCTS JUCIUIUTMHAPHBIX KOMIICTEHIINH HAa YPOBHE HIDKE
2 6a30BOT0, MPOSIBIAETCS HEAOCTATOUHOCTh 3HAHUHN, YMEHUI, HABBIKOB U TIPEIOKIII HeTpodeccn
OHAJILHOE PENIEHNE CUTYallMOHHOMN 3aJauH.

JlucrumnnHapHbIe KOMIIETEHIINT He ChOpMHUPOBaHBI. [IpOsSBIISETCS MONHOE MITH MPAKTUIECKH T10
JIHO€ OTCYTCTBHUE 3HAaHUH, yMECHUI1, HABBIKOB. 3a/laua HE pellieHa.

5.6 Ilpumepsbl TECTOBBIX 3a1aHUM

1. Jlonst koMnaHuM Wiy OpeH/ia o OTHOLICHHUIO K J0JI€ TJIABHOTO KOHKYPEHTA - 3TO
a)  OtHocuTenbHAs 0JIs PhIHKA
6) Perpeccus
B) Emkoctb
r)  Oxsar

1. Teopus, cornacHO KOTOPO BCE TOBAPBI U PHIHKU 33 BPEMS CYLIECTBOBAHUS TPOXOIAT
MOCJIEZI0BATENBHO YETHIPE OCHOBHBIX ATama:
a)  JXKu3HEHHBIN UK
0) LMKINYHBIA anropuT™M
B) Teopus Macnoy
r)  MapKeTHHI-MUKC

1. Bam nopyueHo pa3paboTaTh KOMMYHHUKATHBHYIO IIPOTPAMMY B PAMKaX OTKPBITUS HOBOTO
HanpasieHus - "Ha kpaii typeuxoro Ceera". C yero Bol HauneTe?
a)  Ompenemnto IENeBYI0 ayAUTOPUIO
0) Bribepy KaHaIBl KOMMYHHUKAIIUN
B)  Ompenento OroKeT
r) Coznam oOpamieHue

1. Tlone crpaTeruii B3aMMOOTHOIICHUN C TIOCTOSTHHBIMH KJIMEHTaMH BKJIIOYAeT B ce0s 1Ba BHUJIA
aHanM3a KIMeHTOB. BaMm maHo 3aiaHue OT pyKOBOJCTBA: CACNAlNTe aHaTU3 KITMEHTCKOM 0a3bl
Y IPOPAHKUPYNUTE UX IO CTETIEHU BAXKHOCTHU (WJIM MPUBIIEKATEIIBHOCTH) U TIO CTAIUSAM
B3auMooTHoIeHui. Kakoii Tun ananusa Ber Oyere npuMeHsTh?
a) Kiaccudukanuio B 3aBUCUMOCTH OT MIPHUBJICKATETLHOCTH
0) Kiaccudukanuio B 3aBUCUMOCTH OT PETYJISPHOCTH 3aKyIOK

1. Boiaenure 4 KII04EBBIX Ka4eCTBA TYPYCIIYTH, BHI3bIBAIOIINE OCHOBHBIE CIIOKHOCTH B
npoliecce B3auMOJICHCTBUS C MOTpeOuTeNeM B Typu3Me (KItodyeBast crieruduka mpoaaxkKu):
a) Heocs3aemocTs
6) HepaspbIBHOCTH IPOU3BOJICTBA U MOTPEOTCHUS
B) UM3mMeHYMBOCTH KauecTBa
r) HecnocoOHOCTh K XpaHEHHIO
n) HeanexBatHocTh
e) HeBo3moxHOCTh peanuzanuu
%) HecocrodrenbHoCTh
3)  HeBo3MoxHOCTH nepenaun



Kpamkue MemooudecKue YKasaHus

21.]'[5[ OTB€Ta Ha BOIPOCBI TECTa HCO6XOJII/IMO O3HAKOMUTCA C HpGSGHTaHHCfI K
COOTBGTCTBYIOH_ICI\/’I TEME, COACPKaHUEM HCOGXOI[I/IMBIX pasaciioB B OCHOBHOM U JIOHNOJHHUTEIBHOM

JTUTEpaType U3 MEePEUHsi HCTOYHUKOB, MPUBEJICHHBIX B paboueil mporpaMMe JUCIUTIINHBL.
IlIxana oyenku

Onenka |bamsr Omnucanue

5 10-15 13 00IIIero Ynciia BOIPOCOB TECTUPYEMOTO MOJIYJIS IIPaBIIIbHEIE OTBETHI JaHb! Ha 96-100% Borpocos
4 8-10 13 00IIIEro Yncia BOMPOCOB TECTUPYEMOTO MOy AaHO 75-95% MpaBUIIbHBIX OTBETOB

3 6-8 13 00IIIero Yncia BOIPOCOB TECTUPYEMOTo MOIys faHO 50-74% IpaBUIIbHBIX OTBETOB

2 4-6 13 00IIIero Ynciia BOIPOCOB TECTUPYEMOro MOyl 1aHo MeHee 50 % MpaBHIIBHBIX OTBETOB

1 0-5 13 00IIIero Ynciia BOMPOCOB TECTUPYEMOTo MOLyns AaHO MeHee 30 % mpaBHIBHBIX OTBETOB
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