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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

HCJ'H)IO OCBOCHHS AOUCIUIIIINHBI ((COI_II/IaJ'H)HaSI KOH(bJ'H/IKTOJ'IOFI/ISI B CCPBUCE» SABIICTCA
dbopmupoBaHue MPo(HECCHOHANBHBIX KaYeCTB BBIMTYCKHUKA, OCHOBAaHHBIX HA 3HAHHSIX COIMATHHOTO
KOH(i)JII/IKTa, C€ro TUMAaX W JWHAMHUKW Ppa3dBUTHUA, NYTIAX W MCETOAAX, a TaAKXKE CpCACTBaX €ro
pa3pelieHus] U YperylupoBaHus, OPUCHTUPOBAHHBIX Ha 3(PQPEKTHBHOE B3aUMOICHCTBUE B cdepe
cepBuca.

Baﬂa‘ll/l OCBOCHHUSA NUCHUIIJIMHBI. - Cq)OpMHpOBaTB MMpEaACTAaBJICHUA O INOHATHUU, THUIIOJIOTUH,
CYIIHOCTH (DYHKIIMOHUPOBAHHS COIMAIBHOTO KOH(DIMKTA; - WCCIEAOBaTh NMPHYUHBI, TUHAMHKY
pPasBUTHA U Ppa3pelICHHs COLMAIBHOTO KOH(IMKTA; - MPUOOPECTH HABBIKM KOHCTPYKTUBHOTO
paspenieHus U mpeaoTBpaIieHus: KOHMOIUKTOB B cepe cepBHca.

[InanupyemMbIMH pe3yabTaTaMu OOydeHHs MO JUCUUILIHHE (MOJIYIIO), SBISIOTCS 3HAHWS,
yYMEHUs, HaBbIKH. llepedeHpb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS MO JUCIHILIMHE (MOJIYIIO),
COOTHECEHHBIX C IIIAHUPYEMBIMH pe3ylbTaTaMi OCBOCHHS 00pa3oBaTENbHON IPOrpaMMBL,
npezcTasieH B Tabnuue 1.

Tabmuna 1 — Komnerenmum, popMupyeMbie B pe3yibTaTe H3yYeHUS UCIUTLTUHBI (MOJTYJIs)

Kox u Pe3ynbraTsl 00y4eHus 10 JUCHUIUINHE
Haspanue Komu (bopMyIupoBKa
OIIOIT BO, | ¢opmymuposka HHAMKATOpa Kon
COKPAIICHHOC | wommerenuun | AOCTHHKCHUA | heqy ®DopMyITPOBKa PeE3yJIbTaTa
KOMIIETCHIINH
Tara
43.03.01
«Cepsuc»
(B-CC)

2 MecTo nucuMiuiaibl (MoayJis) B crpykrype OITIOII

Jucuumnuna «CornuanbHast KOH()IMKTOJIOTHS B CEPBHCE» HAIIPaBICHA HA OCBOCHUE 3HAHUIM,
YMeHI/II\/JI H€O6XOI[I/IMI)IX AJid  TIOHUMaHUA O 3aKOHOMCPHOCTAX BO3HHMKHOBCHHA, Pa3BUTHA,
3aBepUICHUs] KOH(PIIUKTa U CIOCOOCTBYET Pa3HOCTOPOHHEMY MOHMMAHHIO MPOOJIEM COLMAIBHOTO
B3aUMOJICHCTBUSA, a TaKKe TOUCKY W NPUMEHEHHIO KOHCTPYKTHBHBIX CHOCOOOB peIIeHUs
KOH()JIMKTOB Pa3HBIX YPOBHEH OTHOCHUTEIILHO OTPEACTICHHON CHTyalluu B cdepe cepBuca. 3HaHUE
COLIMAJIbHOM KOH(MJIMKTOJIOTHH B CEPBHCE SBISAETCS HEOTHEMJIEMOW YacThIO MPOQecCHOHATBHOM
MOJTOTOBKH 0aKallaBpOB CepBUCa KaK 00JIACTH, XapaKTepU3YIOIIEHCs MTOBBIIICHHBIMA BHUMaHHEM K
yenoBeKy . CoBpeMEHHOE NMOHMMAHHE CEpBHCA BKJIIOYAET INPEJOCTABICHUE YCIYI Ha BBICOKOM
YpOBHE, KOTOPOE€ HEBO3MOXKHO 0€3 IIyOOKoro noHnManus koH@uukra. Jucrumnnnna «CounanbHas
KOH(l)J'II/IKTOJ'IOFI/IfI B CCPBHUCC» BXOJAUT B LUK IJUCHUIIJIMH II0 BI)I60py N SBJIISETCS BaXHOMU
COCTaBHOW YacThIO Y4eOHOTO Ipoliecca NMpH IMOArOTOBKE CIIEIHAINCTOB B cdepe cepBuca. OHa
ornupaercss M 0OazupyeTcss Ha KOMIETEHUUSX, C(HOPMHPOBAHHBIC MPHU H3YYEHUH JUCLUILIHNH
«JlemoBele KOMMYyHHKamuu B cepBuce», «Cepsuconmorus», «CepBHCHas IEATEIBHOCTHY,
«[IpodeccuonanpHas 3THKa W STHKET». BXOJHBIMH TpeOOBaHMSAMH K HW3YYCHHUIO IHMCIUILTHHBI
SBIISIIOTCSL CIIOCOOHOCTh K HAOJIONEHUIO, BOCIPHUATHIO, aHAIU3y M 000OIIeHWI0 WH(pOpMAINU;
BJIaJICHUE OCHOBAaMH IICHXOJOTMYECKUX 3HAHWH; BIAJCHHWE KYJIBTYPOH MBIIUICHUS, HaBBIKAMHU
camMoCTOATeNIbHOW paboThl. OcBOeHHE JaHHOW TUCHMIUIMHBI HEOOXOAMMO OOydarolieMmycs ais
YCIICMIHOI'O0  OCBOCHUA CICAYIOIHUX JUCHUIIIINH: ((,Z[CJ'IOBBIG KOMMYHHKAIlUK B CCPBUCCH,
«CepBHCHas OeaTeNbHOCTEY, «CTpaTterus npodeccHoHaIbHOM 3¢ PeKTUBHOCTI», «CepBUCOIOTHSY,
«OCcHOBBI MEHEJKMEHTa B cepBuCe», «TeXHOJOrus CcOo3JaHus HMMUIKA» M MPOU3BOACTBEHHOU
IMPAKTUKN BXO)IHI)IMI/I Tp€6OBaHI/I$IMI/I, H€06X0}II/IMI)IMI/I 14 OCBOCHHA OUCHUIIIIMHBI, ABJIACTCS
HaMuue y OOyYaroNIMXCSKOMIICTEHIIMH, CQOPMUPOBAHHBIX MpPHU HW3YyYCHUH JAUCIHIUIAH
((OpI‘aHI/I?;aI_[I/I}I U INIAHUPOBAHUC NCATCIBbHOCTHU HpeZ[HpI/ISITI/II;'I CCpBUCAY, «OCHOBBI AdBHallMOHHOTI'O



CCpBUCAY, «PeueBas KOMMYHHKAIU). Ha JaHHYIO JUCHUIUIMHY OIMUPAIOTCA IOUCHUIIIINHBI
«3apyOeXHbIIl TUKET U TMPOTOKOI», «HeBepOabHBIE CpelcTBa KOMMYHHKAUN», «OpraHu3anus
00CITy’)KUBaHUSI Ha OOPTY BO3IYITHOTO CYIHAY.

3. O0beM AUCHUNIMHBI (MOIYJISA)

O0beM nmUCIMIUIMHBI (MOIYNIS) B 3a4CTHBIX CIWHHUIIAX C YyKa3aHHEM KOJHYECTBA
aKaJeMHUYeCKHX 4YacoB, BBIJCICHHBIX Ha KOHTAaKTHYIO paboTy ¢ oOydarommmucs (1O BHIAM
Y4eOHBIX 3aHATUI) U HA CAMOCTOSITEILHYIO pa0oTy, IPUBEICH B TabIUIIE 2.

Tabmuia 2 — O0mas Tpy10eMKOCTh JUCITUTITHHBI

Tpyno- O0BeM KOHTAKTHO paboTHI (dac)
CeMeCTp €MKOCTh
Hassanne | Popma g (0D0) B dopma
OIIOIT o0yue- acre WU KypC AynuTopHast HeayH- CPC aTTec-
BO v (300 TOpHast
HIA > (3.E)) Bcero Tarun
0390)
nek. | mpak. | ma6. A KCP
803011 640 | BIABA 5 3 55 18 | 36 0 1 0 53 3
CepBuc

4 CTpyKTypa H coJepkaHue TUCUUIIMHBI (MOTYJIs1)

4.1 CTpykTypa JMcHUIUIMHBI (Moayas) aiasa OPO

TemaTuueckuii miaH, OTpaXkarolUi cofepKaHUe AUCHUIUIMHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE 110 BUJAaM YUYEOHBIX 3aHATUH C yKa3aHHEM UX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIAaHOM, ITpUBECH B Tabmuie 3.1

Tabnuna 3.1 — Pa3nensl qucuuruiviiabl (MOynsl), BUABI YUEOHOH NEATENbHOCTH U (HOPMBI
Tekyuero kourpoust s OPO

Kon pe- Kon-Bo yacoB, 0TBeieHHOE Ha
®opma
Ne Ha3zBanue Temsl 3ynbTaTa
Jlex IMpaxr JIa6 CPC TEKYILEr0 KOHTPOJIS
00y4CHHUs
1 Baenenue s coumanryio 2 4 0 4 cobeceoBaHne
KOH(JIUKTOJIOTUIO
2 | Ob6uras Teopusi KOHPIUKTA P/I1 2 4 0 6 KOHCIICKT
CyIIHOCTHEIE
3 | XapakTepuctuku PIIL. PI2 ) 4 0 6 pelieHue
BHYTPHJIMYHOCTHOTO CHUTYaIlMOHHBIX 33134
KOH(INKTA
CTpeccoycTOHINBOCTh KaK
4 | cnocob mpenynpexaeHus PI[}I)’HI;HI’ 2 6 0 8 IC) STZHP;ZHHMX sanad
KOH(JINKTa yat A
5 MeXITHYHOCTHBINA KOHPIIUKT PJ1, PII1, 5 4 0 ] CHTyaIHOHHbIC 3a/iauH
1 €r0 0COOCHHOCTH PJ12
Kondmukr B cepBucHoi P, PJII, pettieHue
6 | opraHM3aIMM U €0 OCHOBHBIE PIIL, PII2 2 4 0 8 CHTYALHOHHBIX 3a1a4
(hopMBI ’ M
CriocoOblI TIpeIynpexKACHUS U PJ1, PII1,
7 paspernieHne KOHQIUKTOB P11, P12 2 4 0 8 rect
8 | Ympasienue koHQIUKTaM P, PAL 4 6 0 5 CUTyallMOHHAs 3a7a4ya
PA1, P12
Hroro no tadsmmue 18 36 0 53

4.2 Copepxxanue pa3iesoB M TeM TUCUUILINHBI (Moayas) aiass ODO

Tema 1 Bsedenue 6 coyuanbryio KOHGIUKMOIO2UIO.
Conepxkanrie Tembl: CTaHOBJIICHHE KOH(MIUKTOIOTHH. BO3HMKHOBEHHWE W Pa3BHUTHE
npuKIagHON KoH(pauKTonoruu. [lpeqmer, 00beKT U METOIBI COLMANBEHON KOH(MDIUKTOIOTHH.



@opMbl M METOJBl TPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMH: JIEKIUS, IPAKTUKA.

Bunbl  caMOCTOATENIBHOM — NOATOTOBKM — CTYAEHTOB 110  TeMe: IOArOTOBKA K
TEPMHUHOJIOTUYECKOMY TUKTAHTY.

Tema 2 Obwas meopusi KOHGAUKMA.

Copnepxanne tembl: Crieruduka u cymHocTh KOHGIHUKTAa. OOBEKT U MpeaMeT KOH(IUKTA.
Tunosnorus ¥ NpUYMHbI, QPYHKIMHM U JTUHAMHUKA KOHQUIMKTA. MeToJbl M METOAUKH JUArHOCTUKU
COLIMAJIBHOTO KOH(IIMKTA.

@opMBl U METOJABI NPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHM: JIEKLINS, IPAKTHKA.

Buasl caMOCTOSTENBHON TOATOTOBKH CTYACHTOB 110 TEME: .

Tema 3 Cywnocmmubie Xapakmepucmuky 6HYMpUIUYHOCMHO20 KOHQIUKMA.

Conepxxanmne Tembl: [loHATHE, XapaKTEPUCTHKH, BHIBI BHYTPHJIMYHOCTHOTO KOH(IIHMKTA.
[TprunHbI ¥ NOCHAEACTBYSL, IPEAYIIPEXKACHUE U Pa3peIIeHUe BHYTPHINYHOCTHOTO KOH(IIMKTA.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMH: JIEKIUS, IPAKTUKA.

Bunbl caMOCTOATENIBHON IOATOTOBKU CTYIEHTOB I10 TEME: .

Tema 4 Cmpeccoycmouuugocms Kaxk cnocob npedynpesxircoeHus KOHpaukma.

Conepxxanne Tembl: Crtpecc u nuctpecc. CtpeccoreHnsle QaxTtopbl. Ilpodumaktuka
CTPECCOB B TPOW3BOJCTBEHHBIX CUTyanusx. MHauWBuayambHass CTpaTerdsi ¥ TaKTUKa
CTPECCOYCTOMYMBOTO TTOBEICHHSI.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTUH: JICKITHSI, TPAKTHKA.

Buapl caMOCTOSTENTEHON TOATOTOBKU CTYICHTOB IO TEME: .

Tema 5 Meoscnuunocmusiii KOHGIUKM U €20 0COOEeHHOCMU.

Cogepxanne TeMbl: OCOOEHHOCTH MEXIUYHOCTHOTO KOH(IUKTA. OCOOEHHOCTH JTMYHOCTH B
BO3HUKHOBEHUHU KOH(IHKTOB.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JICKIUS, IPAKTUKA.

Buasl camoCcTOSTENbHOM MOATOTOBKH CTYJIEHTOB IO TEME: .

Tema 6 Kongnuxm 6 cepsucHoll opeanuszayu u e20 0CHO8Hbwle (hopmbl.

Conepxkanne TeMbl: Teopuu opranu3zaiuu u GpeHoMeH koHpaukTa. KoHQIHMKT B cepBUCHOM
OpraHu3ai U ero ocHOoBHbIE (opMbl. ComepkaHue KOH(MIMKTA, yrnpaBieHHEe KOH(DIUKTaMU B
cepBUCHOU opranm3anui. OCHOBHBIC CTHIIU TIOBEJICHUSI PYKOBOJUTESI B KOH(DIUKTHOMN CHTYyAIIHH.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIEKIIUS, TPAKTHKA.

Buasl camocTOSTENbHOM MOATOTOBKH CTYJIEHTOB IO TEME: .

Tema 7 Cnocobwvi npedynpesicoenus u paspeuienue KOHOIUKMOS.

Conepkanrie  TeMbl: TpyaHOCTH TPOPWIAKTAKH  KOH(MIUKTOB W CHOCOOBI  HMX
npenynpexaeHus. COBpeMEHHbBIN MEHEKMEHT O MPOPIIAKTUKE KOH(IUKTOB.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, NPUMEHsEMble O0Opa30BaTEIbHbIC
TEXHOJIOTHH: JIEKIIUA, TPAKTHKA.

Buapl caMoCTOSATENBHOM MOATOTOBKH CTYIEHTOB IO TEME: .

Tema 8 Vnpaenenue konghnukmanm.
Cognepxanne Tembl: OmnpeneneHue MOTEHIMANa KOH(MIMKTA. J[MarHOCTHKA KOJUICKTHBA H
yMEHbIIIEHNE TOTEeHIInaNa KOH(INKTA. ANTOPUTMBI YIIPaBICHUS KOH(OIUKTOM.



@opMbl M METOJBl TPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMH: JIEKIUS, IPAKTUKA.
Bunbl caMOCTOATENIBHON TOATOTOBKU CTYIEHTOB I10 TEME: .

5 MeToanueckne yKkazaHus Ajs 00y4alomuxcs M0 M3YYeHHI0 M pean3alii JUCHUTLIUHBI
(MmonxyJis)

5.1 Meroauueckne peKOMeHIAUMH OO0yYAlIIUMCS M0 HU3YYEHUK0 [IMCUUIUIMHBI W 10
ofecrevyeHn 0 CaMOCTOsITeIbHOI padoThl

JIeKIIMOHHBIN KypC pacKpbIBaeT OCHOBHBIC ITOJIOKEHHS KaXKIOH TEMbI, OCBEIIACT CTEICHb
pa3pabOTaHHOCTH M CYLIECTBYIOIIME MPOOJIEMBbl MX M3YYEHHS, PACKpPBhIBAET CIIOCOOBI aHAIU3a
UCCIIEyeMbIX SIBJICHUH. B KOHIIE Ka)XTOTo JEKIIMOHHOTO 3aHATHS MPOBOAMTCS TECTHPOBAHWE HA
OTNpENeICHUe CTENICHW YCBOCHMs Marepuaia JeKIud. [IpoBeneHHe TNPAKTUYECKUX 3aHATHIM
npearnonaraeT KOHKPETH3alMio U yrIyOleHHyo mpopa®oTKy JIeKIIMOHHOTO —MaTepuana,
3aKperieHHEe M3yYaeMbIX BOIPOCOB IYTEM COCTUHEHHUS TONYYCHHBIX TEOPETUYECKUX 3HAHUH C
peIlICHHEeM KOHKPETHBIX NPAKTUYECKUX 3aJa4 B OO0JACTH W3YYCHHS TEOPETHUYECKUX OCHOB
COLIMAIBHOTO KOH(JINKTA B CEPBUCHOM IEATEITHLHOCTH.

B Hauaie xaxaoro MpaKkTHYECKOTO 3aHATHUS M0 TEKYIIeH TeMe MPOBOAUTCS Ompoc B hopme
NUCbMEHHOW KOHTPOJIBbHOM paboThl (TecT). IToaroToBka K MPaKTUYECKHM 3aHATHUSAM I103BOJISET:
pacmMpuTh KPYro30p; 03HAKOMUTECS CO 3HAYUTEIHLHBIM KOJMUECTBOM JIUTEPATYPhI; CIIOCOOCTBYET
npUOOPETEHUIO CTYJACHTAMH HAaBBIKOB CAMOCTOSITEIILHOTO TBOPYECKOTO PEIICHUS MPAKTHYSCKUX
3aja4; pa3BUBAET MBIIUICHHE; MpUoOIIaeT Oyaymero 6akaiaBpa K MPaKTUYECKOW AEATEIbHOCTU B
paMKax BBIOPAaHHOTO HampaBlIeHHA. B KadecTBE CaMOCTOSTENBHONW pPaOOTHI IPEINoIaracTcs
MOJITOTOBKA KOPOTKUX COOOIIEHUH, TOucK nHpopMaiuu B cetu HTEpHET, TpyInoBas padoTa Haj
POJIEBBIMH UT'PAaMHU, BHITIOJIHEHUE TBOPYECKHUX MPOEKTOB B BUJIE MPE3CHTALNI UITH BUCOPOIHKOB.

B ydeOHOM mporiecce ¢ 1enbio GOpMHUPOBAHUS U Pa3BUTHA MPO(PECCHOHATBHBIX HABBIKOB
OOy4JarolIMXCsl HUCHOJb3YIOTCS AaKTUBHBIE M HMHTEPAKTUBHbIE (OPMBI IPOBEACHUS 3aHATUH
(mpobyieMHBIE JIEKIIUHU, TUCKYCCUM) B COYETAaHUHU C BHEAYIUTOPHOU (CaMOCTOSATEIBHOI) paboToil.
CamocrosTeNnbHass TIOJArOTOBKA CTYJCHTOB K POJIEBBIM UTpPaM OTHOCHTCS K TPYIIIOBOM paboTe u
BKJTIIOYAET B ceOsl:

- mombop u (QopmynHpoBaHHME CTyIAeHTaMHu (4-5 HYENOBEK) CHUTyalldd, OTpa)karomen
3aJJaHHYI0 TeMy (Tpoliemy);

- pacnpeaeeHue poJie yHaCTHUKAMH UTPHI ;

- HAIMCaHUE CLIEHAPHS UT'PHI M €ro 0TpadOTKa.

CopneprxaTenpHasi 4aCcTh MOACTUPYEMOI CUTyalluu JOJKHA OTPaXkaTh CYIIHOCTh MPOOIeMbl
U TI0 TIPOJIOJDKUTENBEHOCTH COCTABIISATH HE Oosiee 5 MUHYT.

5.2 OcoOenHocTH opraHu3anuu OOy4YeHHs] JIS1 JIMI € OTPAHHYEHHBIMM BO3MOKHOCTSIMH
310POBbS U HHBAJIU/I0B

[Tpu HEOO6X0MMOCTH 00YYAIOLIMMCS U3 YHUCHIA JIMILL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBBS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIETrocs) IpeAoCTaBIseTCs yueOHass HHPOpPMAaLUs B TOCTYITHBIX
¢dbopMax ¢ yueToM UX UHIWBUIYATbHBIX ICUXO(PU3NYECKUX 0COOEHHOCTEH:

- JJIs UL ¢ HApYUIEHUSIMU 3pEHUs: B Ne4aTHON (GopMe yBeIHMUeHHbIM mpupTOoM; B Gopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAUBHU1yaJIbHbIE KOHCYJBTallH c IPUBJICYEHUEM
TU(IIOCYPIOTIEPEBOAUNKA; UHIMBUAYAJIbHBIE 3aaHNS, KOHCYJIbTALUU U JP.

- 17151 JIMI C HApYLICHUAMH CyXa: B Ie4aTHoi Gopme; B (hopMe 3IEKTPOHHOTIO TIOKYMEHTAa;
MHAVBUAyaJIbHbIEC KOHCYIBTAIlMM C PUBJICYEHUEM CypIOTIEpEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAIlM U JIp.

- IS AL ¢ HApYIIEHUSIMH OMOPHO-ABUTaTEeIBLHOTO anmnapaTa: B medaTHoi (opme; B popme
AIIEKTPOHHOTO JOKYMEHTA; MHIMBUIyalIbHBIE 3a/1aHuUs1, KOHCYJIbTALUU U JIP.



6 ®oHA OLEHOYHBIX CPEACTB JISl MPOBEACHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 IMCHUIJINHE (MOMYJII0)

B cootBerctBun ¢ TpeboBanusmMu OI'OC BO pns arrectanmu  oOydarommxcsi Ha
COOTBETCTBUE UX TICPCOHAIBHBIX JOCTHKCHUN IIAHUPYEMBIM pe3ylibTaraM OOy4YeHHS I10
JUCIUTIINHE (MOIYIIO) CO37aHbl (DOHIBI OIIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJILHBIC 3aaHUS,
METOJIUYECKUE MATEPUAIIbI, ONPEACIISAIOIINE MPOLUEAYPbl OLCHUBAHUS 3HAHWM, YMEHUN U HaBBIKOB,
a TaKkKe KPUTCPUU M IIOKA3aTed, HEOOXOAWMBIC JJIsi OLEHKH 3HAHWW, YMEHWH, HaBBIKOB W
XapaKTEPHU3YIOUIUe dTarbl (POPMUPOBAHUS KOMIIETEHIIUNA B MPOIECCE OCBOCHHUS 00pa30BaTeIbHOM
nporpammsl, rpezacTanieHsl B [Ipunoxenun 1.

7 YueOHO-MeToAuYeCKoe U MH(OPMAIMOHHOE o0ecnevyeHre JUCHMILTMHBI (MOTYJISA)
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.01 «CepBuc»
(B-CC)

Kommerenmus cunrtaercst copMUpOBaHHON HAa TaHHOM ATare B CIyyae, €CiH MOJyYeHHbIE
oOy4eHHs] 1O AWCHUIIIMHE OIECHEHBI

pe3ynbTaThl

IMOJIOKHUTCIIBHO (III/IaHaBOH KPpHUTCPUCB

OLICHUBAHMUSI PE3YJIBTATOB 00YUEHUS «3aYTEHO», «YIOBIETBOPUTEILHOY, «XOPOILO», KOTIUYHOY). B

ClIydyac OTCYTCTBUSA MTOJIOKUTEBLHOMN OLCHKM KOMIICTCHIIMS Ha JaHHOM OTall€ CYHTACTCA

HeC(OPMHUPOBAHHOM.

2 Iloka3zaTe M OLlEHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yYeHus

Ta6mx1ua 3aIOJIHACTCA B COOTBCTCTBHUU C Pa3ACiOM 1 Paboueit IIporpaMmbl TUCHUILIINHBI

(Moyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — IlepedeHp OLIEHOYHBIX CPEJCTB M0 TUCHUIUIMHE (MOIYIIIO)

KoHTponipyeMsle IiaHupyeMbie pesy
JITaThl 00yYEeHUS

KonTponupyemblie Tembl
JUCHUIIHHBI

HaumeHOBaHHE OIICHOYHOTO CPECTBA U TP
encrasienne ero B ®OC

Tekyiuii KOHTPOIIb

ITpomesxyTouHas at
TecTalus

OuHas popma oOyUeHHUS

P/I1 3HaHMe : CYMHOCTH U Hop
MBI IIPOSIBJICHUSI COLIUAIIb
HOT0 KOH(JIMKTA B JeATEN
BHOCTH IIEPCOHAJIA KOHTA
KTHO¥ 30HBI IPEATIPUSATHS

cepBuca

1.2. O6was Teopust KOHG
JHKTa

aHanu3 1 pa3dop Ko
HKPETHBIX CUTYalH

u

aHanu3 u pa3dop Ko
HKPETHBIX CUTYalln

)44

1.3. CymHOCTHBIE XapaKT
€pUCTUKH BHYTPHUIINIHOC
THOT'O KOH(IUKTA

aHaIM3 U pa3dop Ko
HKPETHBIX CUTYyallH

n

aHanm3 u pa3dop Ko
HKPETHBIX CUTYyallH

u

1.5. MeXIUYHOCTHBIN KO
HQIIIKT 1 €ro 0COOEHHOC
™

aHaJIu3 U p3.360p KO
HKPETHBIX CUTYyaIln

n

aHanmu3 u pa3dop Ko
HKPETHBIX CUTYaIld

u

1.6. KoH(IUKT B cepBHCH
Ol OpraHU3alUH U €ro 0C
HOBHBIE (hOpMBI

aHaJM3 ¥ pa3dop Ko
HKPETHBIX CUTyall

n

aHaJIM3 ¥ pazdop Ko
HKPETHBIX CUTYyall

u

1.7. Coco6s! mpemympex
JICHUS U pa3pelieHne KOH
(hrukTOB

aHanu3 1 pa3dop Ko
HKPETHBIX CUTYalH

u

aHanu3 u pa3dop Ko
HKPETHBIX CUTYalln

)44

1.8. Yopasnenue KoH(IH
KTam

aHaIM3 U pa3dop Ko
HKPETHBIX CUTYyallH

n

aHanm3 u pa3dop Ko
HKPETHBIX CUTYyallH

u

HaBrik : Bi1azieHne KIHEHT
OOPUEHTHPOBAHHBIMH TEX
HOJIOTUSIMHU Pa3peLIeHHs C
OIMATBHBIX KOH(IUKTOB
B CEPBUCHOM J€ATEIBHOCT
H

P/l

1.4. CtpeccoycToitunBoCT
b KaK CIOCO0 Mpeynpex
JeHus KoH(IUKTa

aHaJIu3 U p3.360p KO
HKPETHBIX CUTYyaIln

n

aHanmu3 u pa3dop Ko
HKPETHBIX CUTYaIl{

u

1.5. MeXIMYHOCTHBIH KO
H(QJIMKT ¥ €ro 0COOCHHOC
TH

aHaJM3 ¥ pa3dop Ko
HKPETHBIX CUTyall
i

aHaJIM3 U pazdop Ko
HKPETHBIX CUTYyalll
i




1.6. Kondauxr B cepBucH
Ol opraHu3anuu U ero oc
HOBHBIE (HOPMBI

aHaIM3 U pa3dop Ko
HKPETHBIX CUTYalH

n

aHaIM3 ¥ pazdop Ko
HKPETHBIX CUTYyallu

u

1.7. CriocoOs!I mpemynpesx
JICHHS U paspelieHne KOH
(mkTOB

aHanu3 1 pa3dop Ko
HKPETHBIX CUTYalH
i

aHanu3 1 pa3dop Ko
HKPETHBIX CUTYalln
i

1.8. YpaBnenue KoHIH
KTam

aHaJM3 ¥ pa3dop Ko
HKPETHBIX CHUTyalu
i

aHayu3 1 pa3dop Ko
HKPETHBIX CHUTYaI{
i

P/I1

‘YMeHue : 1oJjib30BaThCs K
JIMEHTOOPUEHTHUPOBAHHbBIC
TEXHOJIOTUSIMU JIJISl COBEP
LIEHCTBOBAHHMS CUCTEMBI
KJIMEHTCKUX OTHOIIIECHUH

1.4. CrpeccoycToH4MBOCT
b KaK CIoco0 Mperynpex
JeHHsI KOH(IUKTA

aHanu3 1 pa3dop Ko
HKPETHBIX CUTYalH
i

aHanu3 1 pa3dop Ko
HKPETHBIX CUTYalln
7}

aHanm3 1 pa3dop Ko
HKPETHBIX CUTyaIu

n

Tect

aHanmu3 1 pa3dop Ko

Jlebats HKPETHBIX CUTYaLl
i

JlebaThl Tect
aHaJIU3 U pazbop Ko

Tecr HKPETHBIX CUTYaIln
7}

Tecr Tect

1.6. Kondauxr B cepBucH
Oif opraHu3anuy U ero oc
HOBHBIE (HOPMBI

aHanu3 1 pa3dop Ko
HKPETHBIX CUTYalH
i

aHanu3 1 pa3dop Ko
HKPETHBIX CUTYalln
7}

aHaIM3 U pa3dop Ko
HKPETHBIX CUTYal
i

Tect

aHanmm3 u pa3oop Ko

Jlebatsl HKPETHBIX CUTYall
i

Jebatnl Tect
aHanmu3 1 pa3dop Ko

Tecr HKPETHBIX CUTYaIld
i

Tect Tect

1.7. Cnioco0bl npeayTpex
JICHUS U pa3pelleHne KOH
(ukTOB

aHaJH3 ¥ pa3dop Ko
HKPETHBIX CHUTyalu

n

aHayu3 1 pa3dop Ko
HKPETHBIX CHUTYaIl{

u

aHanu3 1 pa3dop Ko
HKPETHBIX CUTYalH

u

Tect

aHaIM3 ¥ pazdop Ko

Te6ats1 HKPETHBIX CHTyal!
71
JlebaThl Tect
aHasu3 1 pa3dop Ko
Tect

HKPCTHBIX CUTyallu
71

Tect

Tect




1.8. Ynpagienue koH)IU
KTaMm

aHaIM3 U pa3dop Ko
HKPETHBIX CUTYalH

n

aHaIM3 ¥ pazdop Ko
HKPETHBIX CUTYyallu

u

aHaIM3 U pa3dop Ko
HKPETHBIX CUTYalH

n

Tect

aHayu3 1 pa3dop Ko

Jebatnl HKPETHBIX CUTYaIH
i

Jebatnl Tect
aHaIN3 U pazbop Ko

Tecr HKPETHBIX CUTYaIl
i

Tect Tect

P/2

HaBrIk : Bi1azeHne METOL
aMHU ¥ METO/IMKaMH COBEP
IIE€HCTBOBAHMS CHCTEMBI
KJIMEHTCKUX OTHOIICHUMH

1.3. CymHocTHBIE XapaKT
SPUCTUKH BHYTPHIIMYHOC
THOT'O KOH(IHKTA

aHaJIu3 U p3.360p KO
HKPETHBIX CUTYyaIlnl

n

aHanmu3 u pa3dop Ko
HKPETHBIX CUTYaIll

u

aHaJM3 ¥ pa3dop Ko
HKPETHBIX CUTyall

n

Tecr

aHanu3 u pa3dop Ko

Jlebatsl HKPETHBIX CUTYyal’
i

Jebatbt Tect
aHaIM3 ¥ pazdop Ko

Tect HKPETHBIX CUTYyallH
i

Tecr Tecr

1.4. CtpeccoycToitunBoCT
b KaK CIIOCO0 Mpeynpex
JeHus KoH(IUKTa

aHaIM3 U pa3dop Ko
HKPETHBIX CUTYyallH
i

aHanmu3 u pa3dop Ko
HKPETHBIX CUTYyallH
i

aHaJIu3 U p8.360p KO
HKPETHBIX CUTYyaIlnl
51

Tect

aHaJIM3 ¥ pazdop Ko

JebaTol HKPETHBIX CUTYaIln
7}

JeGatbt Tect
aHanu3 1 pa3dop Ko

Tecr HKPETHBIX CUTYaln
7}

Tecr Tecr

1.5. MeXIUYHOCTHBIN KO
HQIIIKT U €ro 0COOEHHOC

aHanu3 1 pa3dop Ko
HKPETHBIX CUTYalH

u

aHanu3 u pa3dop Ko
HKPETHBIX CUTYalln

)44

aHaIM3 U pa3dop Ko
HKPETHBIX CUTYyallH

n

Tect

Jebatsl

aHanmu3 u pa3dop Ko
HKPETHBIX CUTYaIl{

u




TH

Je6atbt Tect
aHanu3 u pa3dop Ko
Tect HKPETHBIX CUTYyallH
i
Tecr Tecr

1.6. Kondmukr B cepBucH
O OpraHu3alvy U €ro oc
HOBHBIE (JOPMBI

aHaIM3 U pa3dop Ko
HKPETHBIX CUTYalH
i

aHaNIM3 ¥ pazdop Ko
HKPETHBIX CUTYyallu
it

aHanm3 1 pa3dop Ko
HKPETHBIX CUTyaIu
7|

Tect

aHanmu3 1 pa3dop Ko

Jlebats HKPETHBIX CUTYaLl
i

JlebaThl Tect
aHaJIU3 U pazbop Ko

Tecr HKPETHBIX CUTYaIln
7}

Tecr Tect

1.7. CiocoOs!I mpegympesx
JICHUSI ¥ Pa3pelieHie KOH
¢bukTOB

aHanu3 1 pa3dop Ko
HKPETHBIX CUTYalH

u

aHanu3 1 pa3dop Ko
HKPETHBIX CUTYalln

%4

aHaIM3 U pa3dop Ko
HKPETHBIX CUTYal

n

Tect

aHanmm3 u pa3oop Ko

Jlebatsl HKPETHBIX CUTYall
i

Jlebatsl Tect
aHanmu3 u pa3dop Ko

Tecr HKPETHBIX CUTYaIld
i

Tect Tect

1.8. Ynpasnenue koHpIn
KTaM

aHaJM3 ¥ pa3dop Ko
HKPETHBIX CHUTyalu
i

aHayu3 1 pa3dop Ko
HKPETHBIX CHUTYaIl{
i

aHanu3 1 pa3dop Ko
HKPETHBIX CUTYalH
i

Tect

aHaNIM3 ¥ pazdop Ko

Jebatsl HKPETHBIX CUTYyall
i
Jebatbt Tect
aHanm3 u pa3dop Ko
Tect

HKPETHBIX CUTYyall
u

Tect

Tecr




4 Onucanue Npoueaypbl OCHUBAHUS

KadectBO CcPOpMHUPOBAaHHOCTH KOMITCTEHIIMH HAa JaHHOM JTare OICHUBACTCS 10
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAI[Mi TPU MOMOIIM KOJHUYECTBCHHOHM OILICHKH,
BEIpOXEHHOW B Oaymax. MakcumanbHas cymMma 0auioB mo gucruruimHe (Momaymoo) paBHa 100
Oamnam.

Kpurepuu onieHuBaHMsI YCTHBIX OTBETOB CTYAECHTOB B (hopme nuckyccuu C 11enpi0 GopMHUpPOBAHUS
y CTYICHTOB CLIOCOOHOCTH K apIr'yMEHTUPOBAaHUIO, 0CO3HAHHOCTH N3YYEHHSI HOBOM TEMbI, YMEHUS
BBIPa)KaTh MOJHO U CBOOOHO MBICIIM BHaYaje KaX10T0 MPaKTHUECKOTO 3aHATHS MPENoiaBaTellb
UCTIOJIb3YeT MHTEPAaKTUBHYIO (hopMy 00ydeHus — nucKyccuto. Kpurepuu oneHKu: — IpaBUIIbHOCTh
OTBETA IO COACPKAHUIO 3a7aHUs (YUUTHIBAETCS KOJIMUYECTBO U XapaKTep OUIMOOK ITPHU OTBETE); —
apryMEHTHPOBaHUE OTBETA; — YMEHUE MOAJCPKHUBATH JUCKYCCHIO; — IIOJIHOTA U ITyOMHA OTBETa
(Y4uTBIBaETCS KOJMUYECTBO YCBOCHHBIX (DAKTOB, TIOHATHIA U T.I1.); — CO3HATEIBHOCTh OTBETA
(Yy4uThIBaETCSl IOHMMAaHUE U3JIaraéMoro MaTepHaa); — JOruKa U3JI0KeHUs MaTepuaia
(Y4uTBIBaETCSl yMEHHE CTPOUTH LIETIOCTHBIM, ITOCIIEI0BaTEIbHbIN paccka3, IPaMOTHO MOJIb30BaThCs
CHeHaIbHON TEPMUHOJIOTHEH );— PallMOHAIBHOCTH UCIIOJIb30BAHHBIX TPUEMOB U CIIOCOOOB
peleHHsl TOCTAaBICHHONW yueOHOM 3a1aun (YUUThIBAE€TCS YMEHHE UCIIOIb30BaTh Hanbosee
porpeccuBHbIe U YP(HEKTUBHBIE CIIOCOOBI TOCTHKEHUS 1I€IN); — CBOCBPEMEHHOCTh U

3¢ (HEeKTUBHOCTh UCTIOIB30BAHUS HATJISIAHBIX TOCOOMI U TEXHUYECKUX CPEACTB IPH OTBETE
(Y4HUTBIBAaETCSI TPAMOTHO U C MOJIb30M MPUMEHSATh HAIJISTHOCTh U JIEMOHCTPALIMOHHBIHM OMBIT PH
YCTHOM OTBETE); — HCIIOJIb30BaHKE JOMOTHUTEIBHOTO MaTepuaa (00s3aTeIbHOE YCIOBHE); —
PaLMOHATIBHOCTh UCIIOJIb30BAHUS BPEMEHH, OTBEJICHHOTO HA 3aJjaHue (He 0100pseTcs 3aTSIHYTOCTb
BBINOJIHEHUS 3aJIaHHsI, yCTHOTO OTBETA BO BPEMEHH, C YUETOM WHAMBHUIYaJIbHBIX 0COOEHHOCTEH
ctyeHToB). Onenka «OTianuHo» - 18 - 20 6amioB - cTaBUTCSA, €CIIU CTYJEHT: 1) MOIHO U
apryMEHTHPOBAaHO OTBEYAET IO COJEPKAHUIO BONPOCa; 2) 0OHapyKUBAaeT NIOHUMAaHNE MaTepHaa,
MOKET 000CHOBATh CBOM CY’KICHHUS, TIPUMEHUTH 3HAHUS Ha MPAKTHKE, IPUBECTH HEOOXOAMMBbIE
IIpUMeEpHI; 3) U3JlaraeT MaTepuai Mociae10BaTeNIbHO U NpaBuibHO; OneHka «Xopomio» - 15 - 17
0aJIOB - CTAaBUTCS, €CIIM CTYACHT JaeT OTBET, YIOBICTBOPSIOIIUI TEM ke TpeOOBaHUAM, UTO U JJIs
OLIEHKH «5», HO JIOMyCKaeT 1- 2 omubOKH, KOTOphIe caM ke ucrpasisieT. OneHka

«Y noBneTBOpUTENbHO»- 14 - 10 GaioB - CTaBUTCS, €CIIM CTYJEHT OOHAPYKUBACT 3HAHUE U
MOHUMaHHE OCHOBHBIX MOJIOKEHUN JaHHOTO 3aJ]aHuA, HO: 1) U3/1araet Marepuail HeloJIHO U
JIOTTYCKaeT HETOYHOCTH B OINPEAETICHUH MOHATHI Ui (OPMYJIMPOBKE MPABUI; 2) HE YMEET
JIOCTAaTOYHO IIyOOKO U 10Ka3aTeIbHO 000CHOBATh CBOM CY’KICHHUS U IPUBECTU CBOU MPUMEPHL; 3)
u3jaraeT MaTepuas Herociea0BaTeIbHO U JormyckaeT omuoku. Onenka «HeynoBneTBOpUTensHO» -
1 - 9 6ansoB - CTaBUTCSI, €CIIM CTYNEHT OOHApYKUBAeT HE3HAHNUE OTBETA HA COOTBETCTBYIOIIEE
3aJjaHKe, JIOMyCKaeT OMMUOKH B (hOPMYITUPOBKE ONPEACIICHUH U MPaBUIl, HCKaKAIOIINE UX CMBICII,
Oecrops1049HO U HEYBEpEeHHO u3jaraeT MaTepuai. OueHKa «HeYJOBICTBOPUTEIBHO» OTMEYAET
TaKue HEJJOCTAaTKH B MOJIrOTOBKE CTYJIEHTa, KOTOPBIE SIBJIAIOTCS CEPhE3HBIM NPENATCTBUEM K
YCIEIHOMY OBJIaIEHUIO NIOCIEAYIOLUM MaTepUaJIOM.

TecTupoBaHUe MPOBOJUTCS B KOHIIE TPAKTUUECKUX 3aHATUH IJIs 3aKpeIuieHus Matepuana. Ero
MO’KHO IIPOBOJUTH KaK Ha KOMIIBIOTEPE, Tak U Ha OsaHke. Kputepun orieHHBaHuUs pe3yibTaToB
AIIEKTPOHHOTO TECTUPOBaHMA (IpoMexyTouHas arrectanus) Onenka (ctangaptHast) bamnsr (% )
paBWIbHBIX 0TBETOB «O1inuuHo» 20 6amnos 76-100% «Xoporio» 15 6amnos 51-75%

«Y nosnersopurensHo» 10 6annoB 25-50% «HeynoBnerBoputensHO» 5 0anioB MeHee

CymmMma 6aiioB, HAOPAHHBIX CTYACHTOM IO BCEM BUIAM yUeOHOW JEATEIEHOCTH B PaMKax
JTUCIUTIITMHBI, TIEPEBOUTCS B OIICHKY B COOTBETCTBUU C TaOJIHUIICH.

Cymma 6anos O1eHKa TI0 IPOMEKY

o XapakTepHCcTHKa KadecTBa C(hOPMUPOBAHHOCTH KOMITETEHIINI
110 JUCLIUIIINHE TOYHOMU aTTECTALlUN




CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUH, 00
Hapy>KHBaeT BCECTOPOHHEE, CHCTEMATHYECKOe U NIyOOKOe 3HAaHHE Yy4eOHOrO MaTep
o191 110 100 «3a4TEHO» / yaja, yCBOUII O(jHOBHle nuTspaTypy ¥ 3HaKOM C JIOIIOJIHUTENILHOH JIUTepaTypoid, pe
«OTIINYHOY KOMCHJIOBAaHHOM MPOrpaMMOid, yMeeT CBOOOTHO BBITIOHATH MPAKTUUCCKHUE 3a/IaHMs,
MIPEIyCMOTPEHHBIC IPOTPaMMOi, CBOOOIHO ONEpHPYET NPHUOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD IUCIHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUs, YMEHUSA OCBOCHBI, HO JOITYCKAIOTCS HE3HAYNTEIIbHBIC omvn61<1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYIHEHHUS IIPU aHATUTUYECKUX OINEpallUsiX, IEPEHOCE 3HAHUN U YMEHHU
1l Ha HOBBIE, HECTAHJAPTHBIC CUTYaLlUH.
CTyneHT 1eMOHCTpUpyeT chOPMUPOBAHHOCTh AUCIUIUIMHAPHBIX KOMIIETCHINH: B X
«3a4TeHO» / 0/1¢ KOHTPOJIBHBIX MEPOIPUSITHI JOMYCKAIOTCS 3HAYMTENIbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 no 75 «YJIOBIIETBOPUTENbH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCUUTUITMHAPH
o» BIM KOMIICTCHIIWSIM, CTYICHT HCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OIIEPUP
OBaHMHU 3HAHUSMHU M YMEHHUSAMM IIPU UX IICPEHOCE HA HOBBIC CUTYALWH.
«HE 324TCHOY /
or 41 110 60 S — VY crynenra He C(bOleI/IpOBaIiLI JHCLUTIIIMHAPHBIE KOMIIETCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTB 3HAaHWW, YMCHUH, HABBIKOB.
HO»
«HE 3a4TCHOY /
o1 0 10 40 P — JucuuninuHapHble KOMIETEHUUH HE cdjopMHpoxzaHbL [IposiBnsieTca mosHOE MM
Hon MPaKTUYECKH MTOJTHOE OTCYTCTBUE 3HAHMM, YMEHUH, HABBIKOB.

5 IlpumepHbIe OLICHOYHBIE CPeACTBA

5.1 KoHTpOJIBHBIN TeCT

Jns  3aKperieHWe 3HAaHMH O CYINIHOCTH KOH()JIMKTA, pa3BUTHS HaBbIKA aHalU3a
KOH(DIUKTHBIX ~ CUTyallMd  pa3NMYHBIX THUMOB ©  (HOPMHUPOBAHHSI YMEHUS TNPHHUMATH
VOPaBICHYCCKUE PEIICHHUS B CIIOXKHBIX CHTYaIlUsIX COIMAIBHOTO B3aMMOJICHCTBHUS CTYICHTaM
HEOOXOJIMMO BBITIOJIHUTH MPAKTHYECKUE 3aIaHHSI.

Tlopsook evinonnenus 3a0anus

Kaxmomy cTyneHTy mpemsiaraetcs BHITONHUTH JBa [13 ¢ KOHKpPETHBIMU CHUTyanusMu (Ha
BBIOOD), MUCHbMEHHO OTBETHUB Ha BOMPOCHI, IPUBEICHHBIC B KOHIIE KaX/I0H 3a/1a4u.

Jlist pemeHust 3a1a4 HEOOXOAMMO CaMOCTOSITEITFHO MPOpadoTaTh JUTEpaTypy IO pasaeiy
«TeopeTrueckre OCHOBBI KOH(PIUKTOIOTHI.

3aaHus BHIMOTHIIOTCS HHIUBUYABHO.

BapuaHThl perreHus 3a1ad JOJKHBI OBITh JIOCTATOYHO Pa3BEPHYTHIMH, 0OOCHOBAaHHBIMU U
ONMUPAThCS HAa WCIOJNB30BAaHHE TAKUX OCHOBHBIX TIOHSTHHA, KaK «KOHQUIMKT», «IPUYHHA
KOH(ITUKTay», «KOHGIUKTHAS CUTYyaIHs», KAHIUACHT». PaboTa OIICHUBAETCS OICHKAMH «3au4TEHO»
WIN «HE 3a4TEHOY.

O06a 3amanus HeoOX0IUMO cIaTh Ha Kadenpy 3a ABe HEeIH 10 dK3aMeHa.

3anayga 1

Bbl HemaBHO Ha3HA4YCHBI MEHEDKEPOM MO KajapaM. BBl ele 1ioxo 3HaeTe COTPYIHUKOB
GbupMBI, COTPYIHUKH €lIe He 3HAIOT BaC B JIMIO. BBl HIeTe Ha COBEIIaHHE K TEeHEPaTbHOMY
mupekTopy. [TpoxonnuTe MUMO KypHTEIbHOW KOMHATBHI M 3aMEYaeTe JIBYX COTPYIHHKOB, KOTOPHIC
KYpAT U O YeM-TO OKUBJICHHO OeceyroT. Bo3Bpamiasich ¢ COBEIIaHus, KOTOPOe JTWIOCH OJIH Yac,
BBI OITSATH BUIUTE TEX K€ COTPYTHUKOB B KypHIIKE 3a O€CeI0M.

Bonpoc . Kak ObI BB MOCTynWIH B TaHHOW cuTyaruu? OObSICHUTE CBOE IMMOBEICHUE.

[TomoiiT K KypsAIIUM, MPEACTABUTCA, y3HATh UX UMEHA M JIOJDKHOCTH, CKa3aTh, YTO B MOHU
JOJKHOCTH BXOJIUT CJICKEHHE 3a COOJIOICHHWEM TMOopsaka B pabodee BpeMs 3a pPabOTHHKaMH,
OIICHUBATh WX IIEHHOCTH JJISi (PUPMBI, YTO OHH MPOU3BEIH HE CaMOE XOpoIllee BICYATICHUE Ha
MEHS M BO HM30eXkaHHME MalbHEHIINX KOHQIMKTOB Jiydlie OyaeT, 4ToObl OHM OBLIM Ha CBOUX
paboumx MecTax, a He B Kypmike. M eciu oHM emie OyAyT 3aMeYeHBI B HAPYIICHUSX JHCIIATLINHBI
MHE TpUJIIETCS ACMCTBOBAThH YK€ IPYTMMH METOAaMH, a He pa3droBopamu. CkazaTh, YTO HAACHOCH,
YTO MBI TTOHSUIM APYT ApyTa U B Oyayiiem OyaeM pa3roBapuBaTh TOJIHKO HA MIPHUSITHBIC TEMEI.

3amaua 2



Bbl — HavanpHuK otTaena. B otraene HampspkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKHU
BbIMOJHEHUsT paboT. He xBaraer coTpyaHHMKOB. Bple3xkass B KOMaHIHMPOBKY, BBl CIy4ailHO
BCTpEYAeTe CBOIO MOAUYMHEHHYIO — MOJIOAYIO KEHIIUHY, KOTOpas yXe J1B€ HeAeIH HAaXOAUTCS Ha
oonmparuHOM. HO BEI HaxoAuTec €€ B IMOJIHOM 3JpaBHH. Ona Koro-To ¢ HCTCPIICHUEM BCTPCUACT B
a’porIopTy.

Bonpoc . Kak Bbl noctynure B 3ToM citydae? OOBsICHUTE CBOE ITOBE/ICHUE.

[TozgopoBatbes, MOMHTEpECOBAaThCS, KOTO OHa kAEeT B a’pomnopry. Ckaszarb, 4YTO
HEMEJUIEHHO Ky €€ Ha paboTe, YTO OHA LIEHHBIN COTPYJHHMK M €CIIM OHA 3aBTPa BBIIET Ha paboTy
u OyIeT crapareiabHO paboTaTh, TO €€ MOBEACHUE 3aKOHUUTCS 3TUM BhIroBopoM. Ecnu ke HeT, To
MPUJIETCS UCKATh IPYroro COTpyAHUKA.

OOpbsicHeHHEe: B OOBIYHOM CUTyallMM CIel0BaJ0 Obl NPUMEHUTH Oojiee KECTOKHE MEpHI,
BILJIOTH JI0 YBOJBHEHUS, HO TIOCKOJIBKY CPBIBAIOTCSI CPOKHU padOT COTPYIHUIA HYXKHA KOJUICKTHBY.

3amaua 3

Opna coTpyaHHUIa BBICKAa3bIBAE€T APYrod MPETEH3UM 10 NIOBOJY MHOTIOYMCIEHHBIX M 4acTO
MOBTOPSIOUINXCS OMKOOK B pabote. Bropas coTpyqHHIla IPUHUMAET BBICKA3bIBAEMbIE MPETEH3UN
3a ockopOneHue. Mex 1y HUMH BO3HUKAET KOH(QIIHKT.

Bonpoc . B yem npuunna koH(paukTa? Onpenenute KOHPIUKTHYIO CUTYaIHIO.

[TprunHa KOH(IMKTA — OJIHAa COTPYAHHUIIA JI€TAaeT CIUIIKOM MHOIO OLIMOOK M3-32 KOTOPBIX

CTpamaeT BTOpas COTPYJHHIA, KOTOPOH TPUXOAUTCS WX HCHPABIATH. JImyHOCTHO-
(byHKUIMOHATbHAS KOH(PJIMKTHAS CUTYaIusI.
3amaua 4

PykoBoauTens npuHsI Ha paboTy cHenMaincTa, KOTOpbIil JoKeH paboTaTh B OAYUHEHUN
y ero 3amectutend. [Ipuem Ha paboTy He ObLI coIIacoBaH ¢ 3amecTuTeneM. Bekope mposiBuiach
HECIOCOOHOCTh MPHUHATOr0 pabOTHUKA BBINOJHATH CBOM OOSI3aHHOCTU. 3aMECTUTEINb CIIy>KEOHOH
3aMUCKON JOKJIAIbIBAET 00 3TOM PYKOBOJIHUTEINIO. .

Bonpoc . Kak Obl Bbl mocTtynuiaun Ha Mecte pykoBomutena? Ilpourpaiite BO3MOXHBIE
BapHUaHTHI.

B3Becutb, 1IeHEH M TPUHATHIA COTPYAHUK, €CIH [IEHEH, IOTOBOPHUTH C 3aMECTHTEIEM, UTO
€ro He yCTpamBaeT B €ro noguuHeHHoOM. [loctaparbes yperynupoBaTh OTHOUIEHUS 3aMECTUTEINS €
HOBBIM Pa0OTHHUKAM, CKa3aTh MOJy4YIle NMPUCMOTPEThCA K HEMY elle HekoTopoe Bpems. Ilociath
paOOTHHKA Ha KypChl MOBBIIICHUS CIICIUMATU3AINH, €CITU HYXHO. Ecii paOOTHHK HE OYeHBb IIEHEH
no3BaTh ero cebe, yka3aTb Ha HEJOCTaTKM U He MPO(ECCHOHAIBHOCTh, YKa3aHHbIE B 3allHCKe
3aMecTuTeNs. JlaTh CPOK BIUTHCS B KOJUIEKTHB W MCIIPaBUTh CBoW omnOKu. Ecnm He cripaButcs —
YBOJIHTb.

3agaua 5

B orBer Ha KpPUTHKY €O CTOPOHBI IOJAYMHEHHOTO, TIPO3BYYABIIYI0 Ha CIyKeOHOM
COBEIIAHWHU, HAayaJIbHUK HadaJl MPUAMPATBCA K HEMY IO MejoyaM U YCHIWJI KOHTPOJb 3a €ro
CITy>K€OHOH J1esITeIbHOCTBIO.

Bonpoc . B yem npuunna koH(pmuKTa? Onpenenute KOHPIUKTHYIO CUTYaITHIO.

[TpruyrHa KOH(MIMKTa B HENPHS3HU JAPYr K APYry Ha OCHOBE HECOBIAJEHUS LIEHHOCTEH,
YCTaHOBOK, HOPM U IPUHIMIOB. (JlaHHBIE MaTepuanbl B3STHI U3 OTKPHITHIX HCTOHUYUKOB).

Kpamxue memoouueckue ykazanusi

1. CiocoOHOCTh 00eNX CTOPOH UATH Ha YCTYIKH JUIsl yPEryJIMpOBaHUE Pa3HOIJIACHIA:

a) KOMIIpOMHUcce +
0) n3beranue
B) COTPYIHUUYECTBO

2. Ilepexox KOH(IIMKTA U3 BHYTPEHHETO COCTOSIHUS BO BHEITHIOKO JIETEILHOCTH:
a) CO3HaHUE
0) MHIUICHT +
B) IpUYHHA

3. YkaxuTte croco0 cOLUalbHOTO B3aUMOICHCTBHS JII0/IeH B 001IECTBE:

a) nmpodeccroHalbHAS YTHKA
0) ropuIUYecKasi OTBETCTBEHHOCTh



B) COLUaIbHAsI COIUJAPHOCTD +
4. Oco0oe B3aMMOJEHCTBUE WHIWBHUJIIOB, TPYNI W OOBEAMHEHHUH MPU CTOJKHOBEHUU HX
HECOBMECTHMBIX B3IJISAIOB, TO3ULUI U HHTEPECOB:
a) COLMAIBbHBIA KOH(PIUKT +
0) nenoBoe MapTHEPCTBO
B) COIIMAJIbHBIN KOHTaKT
5. Tlpu4nHON COUMANTBHOTO KOH(IMKTAa MOTYT OBITh pa3iIHuusi B MaHEPE MOBEICHHS WU
’KM3HEHHOM OIIBITE, TaK JIU 3TO:
a) HeT
0) oTHacTH
B) Ia +
6. [IpuunHOii connanbHOTr0 KOH(MIMKTa MOKET OBITh TUIOXAs Tepeaada HHHOPMAIIH, TaK JIN
3TO:
a) HeT
0) ma +
B) OTYACTH
7. ConmanbHble KOH(UIMKTHI BCETJa YCHJIMBAIOT OXKECTOUEHHUE, OTBJICKAIOT JIIOACH OT
pellIeHus: HaCYIHBIX MPo0JeM, Tak JIU 3TO:
a) na
0) oT4acTH
B) HET +
8. CounanbHble KOH(QIUKTHI BCETAA MOMOTAIOT Pa3pelInTh MpoOJieMbl, O3BOJSIOT JIIOIIM
OCO3HATh CBOM MHTEPECHI, TAK JIU ITO:
a) HeT +
0) oT4acTH
B) /1a
9. IlpeameT KOHMIUKTA — 3TO TO:
a) KTO B HEM y4acTBYET
0) KaKue MOCJIEICTBHUS UMEET I YIACTHUKOB
B) M3-3a YEero MPOUCXOIUT KOH(IMKT +
10. Yro sBnsieTcs TIaBHOW MPUYMHOW KOH(IINKTOB:
a) JKeJaHue OBITh JTyUYITUM
0) pa3Hble HHTEpECHI +
B) HEYMEHHUE YCTYyNaTh
11. B nepeBoe KOHDIUKT O3HAYALT:
a) CTOJIKHOBEHHE +
0) mpoTHBOpeUNe
B) pa3HoOIJIacue
12. Kondponramus xak ¢popma yrnpaBIeHIeCKOT0 KOH(IUKTA — ITO:
a) pe3koe 000CTpPEHNE BO B3aMMOOTHOIIECHUSX MEXY PA3IMYHBIMU CyObEKTaMU YIIPABICHUS
0) camas octpas (opma YIpaBIECHUECKOTO KOH(IMKTA, BEAylIas K PAcKOJIy M JIHMKBHAAIUH
CYILIECTBYIOIIEH CUCTEMBI YIIPABICHUS +
B) OTKpBITOE MPOTHBOOOPCTBO B PA3IUYHBIX 3BEHBAX CHUCTEMBI YIIPABICHHs, KOTOPOE
XapaKkTepu3yeTcs MoJIIpu3alueil HHTEPECOB
13. KoMy U3 y4eHBIX MPUHAISKHUT pa3padoTka « Teoprun KoMIiekca HeTIOTHOIICHHOCTIY
a) Annepy +
0) ®pommy
B) DPUKCOHY
14. K monoXuTeabHbIM MOCIEACTBUAM KOH(DIMKTa MOKHO OTHECTH:
a) HApYIICHUE CIIOKUBIIEHCS CUCTEMBI
0) pa3pyliIeHre NPEXHUX B3aUMOCBsI3€il mroaen
B) BOBMOXKHOCTb 3aMETHTh Ha3peBIIyIO pobiaemy +
15. Tlo3utuBHON (PYHKITMEH COMMAIIBHOTO KOH(JIMKTA SBIISICTCS:



a) paspsaKa HapsHKEHHOCTH MEXTy KOH(IIMKTYIOIIMMHI CTOPOHAMH +
0) aMOLIMOHAJIbHBIE, MaTEPUATIbHBIE 3aTPaThl HA y4acTHe B KOH(IUKTE
B) YMEHBIIIEHUE CTENIEHU COTPYIHHNUECTBA MEX/Yy YACThIO COTPYTHUKOB
16. Croco6 paszpemieHusi KOH(PIUKTA, MPEANOIATAIONINA YIacTHE CIICIUATBHBIX OpPraHOB
BJIACTHU:
a) IeperoBOpsI
0) apouTpax +
B) KOMITIPOMUCC
17. K rpynnoBsIM KOH(PIUKTAM OTHOCUTCS KOH(DIUKT:
a) pyKOBOAUTEIIb-KOJIJICKTHB
0) MUKpOTpYIIa-MUKPOTPYyIIa BHYTPH KOJUIEKTHBA
B) Tpynmna-rpynmna +
18. K pa3HOBHIHOCTSIM COITMATBHBIX KOH(DIUKTOB HE OTHOCUTCSI:
a) MacIITaOHBIHA
0) BHYTPHUJIIMYHOCTHBIH +
B) TJIOOQJIBHBIN
19. K rpynmnoBsIM KOHPIUKTAM OTHOCUTCS KOH(DIUKT:
a) pyKOBOAHUTEIIb-KOJIJICKTHB
0) MUKpOTPYIITIa-MUKPOTPYIIa BHYTPH KOJUIEKTHBA
B) JIMYHOCTB-TpyIIa +
20. CambIM ONITUMATILHBIM CIIOCOOOM pa3pemieHns KOH(IUKTA SBISETCS:
a) 0TKa3 OT 3allUThl CBOUX HHTEPECOB
0) AoCTMXKEHHE KOMITpOMHcca +
B) OTCTYIUICHHUE, C/laua MO3UIUI
IlIkana oyenku

Ne Bannor* Onucanue

5 5,0 Konuuecmeo sepuvix omeemos 10

4 4,0-4,5 Konuuecmeo eepuvix omeemos 8 - 9

3 3,0-3,5 Konuuecmeo sepnvix omeemos om 6-7
2 2-2.5 Konuuecmeo sepnvix omeemos om 4-5
1 0-1,5 Konuuecmso eepuvix omeemos om () - 3
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