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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbf0  OCBOGHHWS  JTUCIHUIUIMHBI  «YINPaBICHHE KadeCTBOM  TOBApOB»  SBIISCTCS
(GbopMHpOBaHUE Y CTYJACHTOB CUCTEMHOTO MPEJICTABJICHUS O TEOPETHYCCKMX OCHOBAX YIPaBJICHUS
Ka4eCTBOM, HABBIKOB B 00JacTH OOECICUeHUS, KOHTPOJISI M OIEHKHA Ka4eCTBa MOTPEOUTEIHCKUX
TOBApOB, B TOM YHCJIE €0 YIIPABJICHHUS, HA BCEX 3TAIax )KU3HCHHOTO IMKJIa TOBapa.

3amaun OCBOEHHS TUCIIATUIMHEL:

- M3YYCHHE TEOPETUYCCKHX OCHOB YIPABJICHHS KadeCTBOM MOTPEOUTEIHCKUX TOBApPOB Ha
OCHOBE HMEIOIIUXCS HOPMATHBHBIX, TEXHHUYECKMX W 3aKOHOJATEIbHBIX JOKYMEHTOB B JaHHOU
obnacTv, B TOM YHCJIE€ METOJOB W MPHUHIIMIIOB, UX NMPUMEHEHHUS B ACSITEIBLHOCTU MPEANPUATUHI
(opranuzanuit);

- U3yYEHUE TEPMUHOJIOTHYECKUX ACTICKTOB TI0 YIPABICHUIO KAYECTBOM;

- opMupoOBaHUE y CTYACHTOB YMCHHI M HABBIKOB IO OIICHKE, KOHTPOIO U 0OECIICUCHHIO
Ka4yecTBa MOTPEOUTEIIBCKUX TOBAPOB C YIETOM OCHOBHBIX TIPHUHITUIIOB M TPEOOBAHUN;

- popMUpOBaHUE Y CTYACHTOB MPAKTUYECKUX HABHIKOB B PEIICHHH CIOKHBIX KOHKPETHBIX
3aJad 10 OOECICUYCHUI0 Ka4deCTBa, BBISBICHUI0O HEKAYCCTBCHHOH MPOIYKIMH, YMEJIOMY
MCIIOJIb30BaHNI0 HOPMATHBHOM, TEXHUYECKOM M 3aKOHOJATEIBHON JOKYMEHTAI[MH Ha TOBAPHI MPH
MIPOBEJICHUHN MEPOTIPUSATUH C LIETBIO JIMKBUAAIMHA HECOOTBETCTBUH H YIIyUIIICHUSI.

[TnanupyemMbIMu pe3ynbTaTaMyd OOydeHHUs MO AMCLUUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
YMCEHUs, HaBbIKH. [lepedeHb IJIaHUPYEMBIX PE3YJIBTATOB OOYUYCHHS MO JUCIHMILIHHE (MOJYIIO),
COOTHECECHHBIX C HJIaHI/IpyeMBIMI/I pe3yJIBTaTaMI/I OCBOCHUA O6pa30BaTCJIBHOI>'I HpOFpaMMBI,
npejacTaBieH B Tabmure 1.

Tabnuua 1 — Komnereniuu, popmMupyeMbie B pe3yibTaTe U3yUeHUS AUCIUILTUHBI (MOJTYJIs)

Kon u Pe3ynbTathl 00yUeHMs 1O JUCITUTUTAHE
HasBanue Konn (bopMyITUpOBKa
OIIOII BO, (opMmymHpoBKa HMHIUKATOpa Kox
COKpAIICHHOE KOMIIETCHIIUH AOCTAHKEHMS pesynb DopMynHpOBKa pe3yIbTaTa
KOMITCTCHIINU
Tara
38.03.06 [IKB-2 : Crocoben | ITKB-2.1xk : POl 3nanue | Teoperuueckux OCHOB
«ToproBoe | opraHH3OBBHIBATH YdacTByerT B YIPaBICHUS KAYECTBOM
JIeTIo» paboty B cdepe OpraHu3aIu MOTPEOUTEIHCKUX TOBAPOB HA
(b-TID) 3aKyHOYHOI, 3aKyNOYHOM OCHOBE UMEIOILUXCS
CKJIAJICKOH, JIESITEIbHOCTH: HOPMATHBHBIX, TEXHHYECKUX U
pachpereuTeNnbHON | IPOBOJUT 3aKOHO/IATEJIBHBIX JOKYMCHTOB B
JIOTUCTUKH U pacdeTsl ITaHa JTAaHHOH 00JTaCTH, B TOM YHCIIe
YTIpaBICHUSL 3aKyTIOK; METOJIOB M NIPUHIIUIIOB, UX
3amacamu B KOOPJIUHUPYET NPUMEHCHUS B JACATCIBHOCTH
MEX1yHapOIHbIX MTOMCK MpeanpUATHI (OpraHN3aIHii)
LEMSX OCTaBOK MOCTABIINKOB U MeTo/1bI OLICHKH U KOHTPOJIS
3aKJIFOYCHUC Ka4ecTBa TOBAPOB HA BCEX €r0
JIOTOBOPOB C JTanax XM3HEHHOTO IHKJIA.
HHMU, TpeOoBaHus K TOBapaM
aHAJIHM3HUPYET (xagecTBO M 6E30ITACHOCTE ),
BBITTOJTHEHHE YCTaHOBJICHHBIC
3aKa30B U 3aKOHOJATeNbCTBOM PD.
pe3yJbTaThbl P12 VYwmenne | OGecrnieunBath, BBISIBIATS,
MOCTaBOK OLICHUBATh U KOHTPOIUPOBATH
Ka4ecTBO TOBapoB. Mcnonp30BaTh
TpeOOBaHUs K TOBapaMm C 1IEJIbIO
obecrieueHns Ka4yecTBa TOBAPOB.




P/I3

HaBbik

‘YMenoro MCIoJjb30BaHMs
HOPMaTUBHOM, TEXHUYECKOU U
3aKOHOJATEIILHOM JOKYMEHTAIIU!
Ha TOBaphl MIPH MPOBEICHUHI
MEPOIPUATHH C LENIBIO
JINKBUIAIINA HECOOTBETCTBUU U
YIIy4ILIEHUS Ka4ecTBa.
PazpabaTbIBaTh JOKYMEHTHI
(npouenypsl) cUCTEMBI
MEHEHKMEHTA KaueCTBa

[TIKB-2.4x :
OpraHu30BBIBaCT
pacmpeeneHue
TIPOTYKITHH,
paspabarbiBaeT u
OpraHu3yeT
KaHaJIbl
pacrpeieneHus;
OCYIICCTBIISET
KOHTpOJIb 32
BBITIOJTHEHHEM
CPOKOB H
YCIIOBUM
MOCTaBOK, a
TaKXKe 3a
Ka4eCTBOM
00cmy>KuBaHuUs
norpedurenei

P/l

3HaHue

TeopeTuueckux OCHOB
YIPpaBJIEHUS KAUECTBOM
MOTPEOUTETHCKUX TOBAPOB HA
OCHOBE UMEOIIUXCS
HOPMATHUBHBIX, TEXHUUECKUX U
3aKOHOJATEIBHBIX TOKYMEHTOB B
TaHHOI 00JIaCTH, B TOM YHCIIE
METOAOB U MPUHIUIIOB, UX
MIPUMEHEHUS B 1eATEIbHOCTH
MpEeAnpUATHIA (OpraHU3aIHii)
MeToIbl OIICHKH ¥ KOHTPOJIS
KadyecTBa TOBApOB Ha BCEX €r0
dTanax XU3HEHHOTO IUKIIA.
TpeboBaHHs K TOBapaM
(kayecTBO U 0E30IACHOCTB),
YCTaHOBJICHHBIE
3aKOHO1aTeNbCTBOM PD.

P2

VmMmenue

Oo0ecneunBaTh, BHISBIATD,
OIICHUBATh U KOHTPOJIUPOBATH
Ka4ecTBO TOBapoB. Mcmonb30BaTh
TpeOOBaHUS K TOBapaM C IEITbIO
o0ecreyeHnst Ka4ecTBa TOBAPOB.

P13

HaBrix

‘YMenoro ncnoib30BaHus
HOPMAaTUBHOM, TEXHUYECKOU U
3aKOHOJATENbHON JOKYMEHTAIUN
Ha TOBaphl NpU NPOBEICHUN
MEPONPUITUH C LENIbIO
JIMKBUIALUN HECOOTBETCTBUH U
YIIy4IICHUS] Ka9ecTBa.
PazpabaThIBaTh JOKYMEHTHI
(TIpotieyphl) CHCTEMBI
MEHEHKMEHTa KayeCcTBa

2 MecTo nucuMiuiaibl (MoayJis) B crpykrype OITIOII

JucuumrHa «YOpaBieHHE KadyeCTBOM TOBApOB» OTHOCHUTCS K YacTH - 3JIEKTHBHBIC
JUCHUIUIMHBL (Moaynu), rpynna A nns HanpasineHus 38.05.02 Tamoxennoe aeno, 38.03.06

ToproBoe neno

3. O0beM AUCHUNIMHBI (MOTYJIA)

O0BEM  IUCIUILIMHBI

(Momyns) B 3a4eTHBIX €OUHHUIIAX C YyKa3aHWEM KOJUYECTBa

aKaJeMHYeCKMX 4YacoB, BBIJCICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydarommumucsa (10 BHUIAM
y4eOHBIX 3aHSATUI) U HA CAMOCTOSITEIFHYIO pa0oTy, IPUBE/ICH B TabIUIIE 2.

Ta6muma 2 — O0miast Tpy10eMKOCTh JUCITUTITUHBI

Hassanue
OI1OIT
BO

OO0BeM KOHTAKTHOH paboTHI (dac)

Tpyno-
€MKOCTh
Cemectp
Yactp HESICI;O)C
vII yp!

(300,

Bueayan- Dopma
AynuTopas TOpHAast CPC arrec-
Talu




0390) (3.E)) Bcero
nek. | mpak. | ma6. A KCP

38.03.06
Toprosoe (0:]0) B1.IB.A 5 3 55 18 36 0 1 0 53 €]
JeN10

4 CTpyKTypa M coJepkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 CTpykrypa gucuuniauasl (moayJs) xiga OP®O

Tematuueckuil miaH, OTpaXaIIUNA COEpKaHUE UCIUIUIHHBI (IEpEYEHb Pa3/IeJIOB U TEM),
CTPYKTYpUPOBAHHOE MO BUIAM Yy4eOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIaHOM, IIpUBECH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruimHbel (MOAYAS), BUIBI yU4eOHOW AEATEIBHOCTH M (HOPMBI
Teky1ero kouTpods s OO

Kon pe- Kon-Bo 1yacoB, oTBeIcHHOE HA
dopma
Ne Haspare Teme! SyJeTata Jlex IIpakr J1a6 CPC TEKYILEro KOHTPOJIS
o0y4eHus P yi P
TepMunonornueckue
1 | acmextsl ynpaBienne Pﬂll):;;ﬂz’ 5 9 0 12 CpbecenoBanue
KauecTBOM TOBapOB
OCHOBHEBIE MOJEITH P11, P2, cobecenoBanue (Tect)
2 5 9 0 11
o0ecrieyeHus1 KauecTna PJ13 10 TeME
TQM wu cTanmapTu3anys B PA1, P12, cobecenoBaHue (TecT)
3 4 9 0 15
YIPaBJIECHUH Ka4YECTBOM P/3 110 TeME
[IpoextupoBanue cucTeMbl
4 | ynpaBieHUs KauecTBOM Ha PAL P2, 4 9 0 15 cobecenosanme (Tect)
P13 110 TeEME
HpeIPHITHN
Hroro no radmue 18 36 0 53

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJs) niast ODO

Tema I Tepmunonocuueckue acnekmol ynpasieHue Kaiecmsaom mosapoa.

Copnepxanrie TeMbl: OCHOBHBIC TOHSTHS WM ONPEICIICHUS MO YIPABICHUIO KaueCTBOM:
Ka4eCcTBO, TOBAp, CHCTEMa MEHE/DKMEHTa KadecTBa, BCEOOINee YIpaBICHHE KadyeCTBOM,
yOpaBlieHUE Ka4eCTBOM M Jp. , B3aUMOCBS3b JAaHHBIX MOHATUH. VcTopus pa3BUTHS MOHSITHS
KaueCTBO.

@opMBl U METOABI TPOBEIACHHS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHonoruu: Juckyccus (obcyxueHue).

Bunbl caMOCTOSATENHHON TOJATOTOBKH CTYJAEHTOB IO TEME: MOJTOTOBKA K MPAKTHUECKOMY
3aHATHUIO, TOJITOTOBKA pedepara.

Tema 2 OchosHble MoOenu obecneyeHus Kayecmaa.

Copnepxanune temsl: Ilukn [Ipmunra-llyxapra. Iletns kadectBa mo Mailikiny Iloprepy.
[Tporpamma HONb nedextoB @. KpocObu. Moxpens ynpaBienuss kadectBom A. Deiirenbayma.
Mopnens Hopuaku Kano. OGmias xapakTepucTuka OTYECTBEHHBIX MOJIEJICH YIIpaBIeHUS Ka4eCTBOM.

@opMbl M METOJbl NPOBEACHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelIbHbIC
texHosioruu: J{uckyccus (o0CyxaeHue).

Bunel caMmocTosTenbHON MOATOTOBKY CTYJIEHTOB IO TeMe: MOJIM0TOBKa pedepara.

Tema 3 TOM u cmanoapmuszayus 8 ynpasieHuu Kawecmeseom.

Copepxanne Tembl: ba3oBele 1enu, GYHKIUM W OPUHLIMIBL  CTaHIAPTU3ALINU.
HanmonanpHas cucrema cranpaptuzanuu. MexayHaponanbslie cranaaptel [SO 9000. Cranpaptbl
ISO cepun 14000. Moaenb cuctembl MeHemkMeHTa KadecTBa. [Ipunuunsl TQM: opueHTanusa Ha
noTpeduTeNs, JTUACPCTBO PYKOBOIUTENS, BOBICUYEHHE pPAOOTHUKOB, MPOLECCHBIA TMOIXO/,
CHUCTEMHBIN MOJXOJl K MEHEIXKMEHTY, MOCTOSIHHOE YIYyYIICHHE, TPUHATHE PEIICHU, OCHOBAaHHOE
Ha (akTax, B3aUMOBBITOJIHBIE OTHOIICHHS C I[IOCTABIIMKAMH. OJeMeHThl crparerun TQM.



HenpepsiBHoe nocrosHHOe yayumieHue: Kaizen n Kairyo. IlonuThka opraHuzanuy B YCIOBHUSX
TQM.

@opMbl M METOJbl NPOBENEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
texHonoruu: Jluckyccus (o0cyxueHue).

Buael caMOCTOATENIBHOM MOATOTOBKH CTYAEHTOB IO Teme: [IoAroToBka K ImpakTHYECKOMY
3aHATHIO, ITOJITOTOBKA pedepara.

Tema 4 I[Ipoexmuposanue cucmemvl YnpasieHuss Kauecmeom Ha Npeonpusimu.

Conepxanne Ttembl: [loHsTHe TmoOKa3arenss KadecTBa. Kiaccudukainus MoKazaTenei
kadecTBa. KBaMuMeTpus, OCHOBHBIC TOHATHI. METOABI ONpEICIICHUS IOKa3aTeliel KavyecTsa.
MeTob1 1 IPOLIEAYPHI OLIEHKH YPOBHS KauecTBa MPOAYKLIHU U YCIYT. .

@DopMBI M METOJABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHSEMbIE 00pa30BaTeIbHBIC
texHosioruu: Jluckyccus (o0CcyxneHue).

Bunbl caMocTOSITENbHON MOATOTOBKH CTYIEHTOB MO Teme: [[oAroToBka K MpakTHYECKOMY
3aHATHUIO, TOATOTOBKA pedepara.

5 Metoanueckue yKazaHus J1Jis 00y4arOIIMXCH M0 U3YYEHUIO U PeaTu3alui JUCHUIIIMHBI
(Monay.Jis1)

5.1 MeToguyeckne peKOMEHIANNH OOYyYAIOIIMMCH MO W3YYeHHMI0 [UCUMILUIMHBI H 10
o0ecrneYyeHNI0 CAMOCTOATEILHOI padoThI

CamocrosarenpHas padora cryaeHToB (CPC) - 3TO nesTeNbHOCTh 00yJaromuXCs, KOTOPYIO
OHHM COBEPIIAIOT 03 HEMOCPEACTBEHHON MOMOIIM M YKa3aHWW MperojaBaTess, PYKOBOJICTBYSCH
c(hOpMUPOBABIIUMHUCA paHEE TNPEICTABICHUSAMHU O TOPAAKE M TMPABUIBHOCTH BBIOTHEHUS
oneparuii. llens CPC B mporecce oOydeHHs 3aKirodacTcs, Kak B yCBOCHWW 3HAHWM, TaKk U B
(GbOopMUPOBAHUN YMEHUI U HABBIKOB 110 WX MCIOJIH30BAHUIO B HOBBIX YCIOBHUSIX Ha HOBOM y4eOHOM
matepuaine. CamocTrosiTenpHass padoTa Mpu3BaHA OOECHEYMBATH BO3MOXKHOCTH OCYIIECTBICHHS
CTYICHTAMH CaMOCTOSITEIHbHON ITO3HABATEIHHOW NEATEIHPHOCTH B OOYYCHHH, W SIBISCTCS BHIOM
y4eOHOTr0 TPpY/a, CIIOCOOCTBYIOIIETO (POPMHUPOBAHUIO Y CTYIEHTOB CAMOCTOSATEIHLHOCTH.
B paMkax TOArOTOBKM K MPAKTUYECKUM 3aHSITHSIM CTYICHTHI CHavasa
MpopabaThIBAIOT JICKIIMOHHBIA MaTepual, MPEe3eHTAlluH, 3HAKOMSTCS C IEJbl0, 3aJadaMd |
WHGOPMALIMOHHBIMU ~ UCTOYHUKaMu. [lpu HeoOXoaumMocTH MOAOUPAIOT  JTOMOJHUTEIbHBIC
nH(GOPMAIMOHHBIE MaTepuaibl, HEOOXOJAUMYIO JHUTEpPATypy, HOPMATHUBHBIC M 3aKOHOJATEIHHBIC
JIOKYMEHTBI, 3HAKOMSITCSI C HUMHU.

CryneHTaMm npeanaraeTcs BHIOTHUTH CAMOCTOSTENbHYIO paboTy B Bue pedepara ¢
MIPEACTABICHUEM MPE3CHTAIIMHU 110 OJHOW U3 MPEIIOKEHHBIX TeM. TeKCT pedepara HaOupaeTcs Ha
KOMITbIOTepe U odopmisercs Ha Juctax (opmara A4, KOIUYECTBO CIAIOB B MPE3CHTAIlUU HE
menee 12. Odopmnenue pedepara u mpe3eHTaMNA B COOTBETCTBUU ¢ TpeboBanusimu BBI'Y.

st ycnenrtHoro oCBOCHHS MPEIOKEHHBIX TEM WIIM OTAEIBHBIX BOIIPOCOB CIIECTYET
03HAKOMUTHCS C PEKOMEHJIOBAaHHOH JTUTEPaTypOil 1 HOPMATUBHO-TEXHUYECKON TOKYMEHTaIUEeH 1o
TUCITUTIUTAHE.

[Ipu onenke pedepara (0KIaaa) YIUTHIBACTCS CTETICHb TPOPAOOTKH TEMbI, HAJTUYHE
pa3BepHYTOTO IIJIaHa, CTENEeHb TMPOPAa0OTKH OCHOBHBIX BOIPOCOB MO IJIaHy, HaIu4ue
apryMEHTHPOBAaHHOTO  3aKJIIOYCHMs, a TaKXKEe  HaJWYUe  COOTBETCTBYIOIIETO  CITHCKA
nH(GOPMaIIMOHHBIX UCTOUYHUKOB (He MeHee 20); mpe3eHTaIuH.

[Tepeuens u TeMaTuka pedepaTos:

Mo3srooii rTypm

brok-cxema nporecca, KOHTPOIBHBIN JIUCTOK
CraTucTUYeCcKre METOIbI KOHTPOJISl KauyecTBa
B3aumocBsi3p NOHATHIN KayecTBO U O€30MaCHOCTh
KauecTBo yciyTu u ero HenmpepbrIBHOE YITydIlIEHHE

SN =



7 Mertoa 3kcniepTHOM OLEHKH YPOBHS M MOKa3aTeNel KauecTBa MPOayKIIMU

8 NCO 22000, xapakTepucTuKa, 3Ha4UeHHUE

9. CymHOCTbh KBaJIMMETPUU

10. [Tpouenypst CMK

11. Tlomutuka B oOmactu KadectBa. llenmn B obmacth kadecTBa. Muccus mpeanpusTUs U
ap.

JU1s BBIIIOJIHEHUSI CaAMOCTOSITENIbHOM pabOThl CTYIEHTOB HEOOXOAMMBI MOMELEHUS,
YKOMIUIEKTOBAHHBIE COOTBETCTBYIOIIECH KOMIBIOTEPHOIN TEXHUKON C BOZMOKHOCTBIO MOAKITIOYCHUS
K cetn «VHTepHeT», o0ecredeHneM I0CTyna B ANEKTPOHHYI0 WH(POPMAIIMOHHO-00pa30BaTEIbHYIO
cpeny BBI'Y, k coBpeMeHHBIM mnpodeccHOHaNbHBIM 0a3aM JaHHBIX, HHGOPMAIMOHHBIM
CIpaBOYHBIM cucTemam, Hampumep, Koncynerant Ilmroc, Tapant, Kogekc, Texskcnept u ap. B
JAaHHOW y4eOHOW TporpamMMe IMPUBEICH IMEepPeUeHb OCHOBHBIX WM JOTOJHHUTEIHHBIX HMCTOYHUKOB,
KOTOpBIE MIpejiaraeTcsi U3y4uTh B IIPOLEcce 00IydeHuUs IO JUCIUIIINHE.

Kpome Ttoro, ans pacmapeHuss ¥ YDIyOJIeHHWsS 3HAHUW 10 JJAaHHON JAHCHUILIIMHE
11eIecoo0pa3Ho HCIIONIb30BaTh: O(UIMATbHBIE CaiThl EBpasuiickoll SKOHOMHYECKOW KOMHCCHH,
Pocnotpebnanzopa, Poccexo3nanzopa, caiiTel TamoKeHHBIX opranuzanuii, BTO, ®denepanpHoii
CIIyOBbl TOCYHapCTBEHHOW CTATUCTUKH, HAy4YHble IyOMUKAllMM B TEMATUYECKUX IKypHAJaX;
OMOMMOTEKYy JOHCCEepTalliid; TOJHOTEKCTOBBIE ©0a3bl JaHHBIX OWOJMOTEK, WMEIOIIHECS B
OubIMOTEKax By3a M pEerMOHA MyOJWKAlUKA Ha SJEKTPOHHBIX U OyMa)KHBIX HOCUTENSX U np. Jms
IIPOBEJCHUS 3aHATUH JIEKIIMOHHOTO THUIIA UCIIOJIb3YIOTCS MPE3EHTAIMN, COOTBETCTBYIOLIUE TEMaM,
MpeaCTaBIeHHBIM B yHKTE 4 HacTosimen PIT/I.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}mﬂ it JIMI € OrpaHHY€HHBIMH BO3MOYKHOCTSIMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YHAIOLIMMCS U3 YHUCHIA JIHILL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pOBbS U
MHBAIUIOB (T10 3asIBIICHUIO 00YYaIOMIET0Cs ) IPEAOCTaBIIETCS yueOHass HHPOPMALUS B TOCTYITHBIX
dopmMax ¢ y4eToM UX WHIMBUIYATbHBIX ICUXO()HU3NIECKUX OCOOCHHOCTEH:

- JJISL UL ¢ HapYUICHUSIMHU 3PEHUs: B NIeYaTHON (opMe yBEIHMUEHHBIM mpupToM; B Gpopme
AIIEKTPOHHOIO JIOKyMEHTA; WHJVBHTyaJIbHBIC KOHCYJIBTaIlU! c IIPUBJICYECHUEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 1715 ML C HApYLICHUAMH CyXa: B Ime4aTtHoi Gopme; B (hopMe IMEKTPOHHOTO TOKYMEHTA,
WHIUBHyaJIbHbIE KOHCYIBTALUU C IIPUBJICYEHUEM CYPAONEPEBOYNKA; WHAUBUAYAIbHbIC 3a1aHHUs,
KOHCYJIbTallU! U JIp.

- ISl UL C HapyUIEHUsIMHU OIIOPHO-/BUTaTENIbHOIO amnmnapara: B nedatHoi gopme; B popme
3JIEKTPOHHOIO JOKYMEHTA; HUHAUBUyaJIbHbIC 3a1aHHs], KOHCYJIbTAlUU U JP.

6 ®oHa OLEHOYHBIX CPEACTB JIfl MPOBEACHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 IUCHUIJINHE (MOAYJII0)

B cootBerctBun ¢ TpeboBaHusmMu OI'OC BO pns arrectanmu  oOydarommxcsi Ha
COOTBETCTBUE UWX TICPCOHAIBHBIX JOCTHKCHUN IIAHUPYEMBIM pe3ylibTaraM OOy4YeHHS I10
JUCIUTIINHE (MOIYIIO) CO37aHbl (DOHIBI OIIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJLHBIC 3aaHUS,
METOJIUYECKHE MATEPUAIIbI, ONPEACIISAIOIINE MPOLEAYPbl OLCHUBAHUS 3HAHWM, YMEHUN U HaBBIKOB,
a TaKkKe KPUTCPUU M IIOKA3aTeId, HEOOXOAWMBIC JJIsi OLEHKH 3HAHWW, YMEHWH, HAaBBIKOB W
XapaKTEPHU3YIOUIUe dTarbl (POPMUPOBAHUS KOMIIETEHIIUNA B MPOIECCE OCBOCHHUS 00pa30BaTeIbHOM
nporpammel, rpezacTanieHsl B [Ipunoxennn 1.

7 YueOHO-MeToAuYecKoe U MH(OpPMAIMOHHOE o0ecnevyeHre JUCHMILTMHBI (MOTYJISA)

7.1  Ocnoenasa numepamypa



1. Awmensuenko, A. B. CuctemHblil aHaU3 B yIIpaBJIEHUH Ka4eCTBOM : yueOHOe rocodue /
A. B. Amenpuenko. — Cankr-IletepOypr : CIIOIDTY JIDTHU, 2021. — 48 c. — ISBN 978-5-7629-
2819-9. — Tekct : anekTpoHHbI // JlaHb : snekTpoHHO-OMOMMoTeuyHas cucrema. — URL:
https://e.lanbook.com/book/238451 (mata oOpamenus: 30.09.2024). — Pexum goctymna: Jyis
aBTOPH3. MOJI30BATEICH.

2. Kysnenosa, H. B. Ynpasnenue kauectBoM : yueoHoe nocodue / H. B. Ky3neuona. - 4-e
u3n., crep. - Mocksa : ®JIMHTA, 2021. - 360 c. - ISBN 978-5-9765-0731-9. - Tekct :
anektpoHHbld. - URL: https://znanium.com/catalog/product/1588129 (mara oOpameHus:
18.11.2024)

3.  VYnpasnenue kauectBoM : yueOHUK / C. A. 3aiiues, U. E. [Tapdennena, E. C. baunkosa
[u np.] ; mox obm. pexa. C. A. 3aiineBa. — Mocksa : KnoPyc, 2020. — 421 c. — ISBN 978-5-406-
07795-5. — URL: https://book.ru/book/934039 (mara oOpamenus: 14.11.2024). — Teker :
AJIEKTPOHHBIMN.

7.2 /lonoanumenvnas numepamypa

1. HCO 19011:2002 «PykoBozsimue yKa3aHus 10 ayAUTy CUCTEM MEHEPKMEHTa KaueCcTBa
W/WITA CHCTEM KOJIOTMIECKOTO MEHEDKMEHTa»

2. Mapxkenosa, H. B. CpencrBa u MeToabl ynpaBiIeHUS Kaue€CTBOM MPOAYKLUHUU HU
MIPOIIECCOB MPOMBINUICHHBIX TpEANpuaTuii : yuebnoe mocobue / H. B. MapkemnoBa. — CaHKT-
[TerepOypr : I'YAIIL 2020. — 86 c. — ISBN 978-5-8088-1497-4. — TekcT : anmekTpoHHbIH // JIaHb :
ANeKTpOHHO-OMONMMoTeunas cuctema. — URL:  https://e.lanbook.com/book/216524  (mara
obpamenust: 30.09.2024). — Pexum goctyna: it aBTOPHU3. MTOJIH30BATENCH.

3. PoxkoB, H. H. Craructiuueckue METOABI KOHTPOJS W YIPaBJICHUS KayeCTBOM
npoayKIuK : yuyebHoe mocobue ans By3oB / H. H. PoxkoB. — 2-e m3x., mepepab. u jom. —
Mocksa : U3natensctBo FOpaiit, 2023. — 154 ¢. — (Bricmiee o6pazoBanne). — ISBN 978-5-534-
06591-6. — Tekcr : snexTpoHHbI // OOpa3oBarenbHas 1iatdopma lOpaiit [caiit]. — URL:
https://urait.ru/bcode/515543 (nara obpamenus: 01.03.2023).

4. Xowmyrtona, E. I. Onucanue mpomeccoB B CUCTEME MEHEDKMEHTa KayecTBa : y4eOHO-
metoanueckoe nocodue / E. I. XomyToBa, A. A. CniupunonoBa. — Mocksa : PTY MUPDA, 2021.
— 75 ¢. — ISBN 978-5-7339-1400-8. — Texct : 3nexTpoHHbIi // JlaHp : 3J€KTpOHHO-
oubnunoreunas cucrema. — URL: https://e.lanbook.com/book/182485 (mata oOparieHus:
30.09.2024). — Pexxum nocTtyma: ajsi aBTOPHU3. TOJIb30BaTEIICH.

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KI0YaAA npogheccuonanvHvle 0azl OAHHLIX U UHOOPMAUUOHHO-CHPABOYHDbLE
cucmembsl (npu HeobX00UMOCmuU):

1. HudopmarmonHo-npaBoBoi noprai ['apanT — http://www.garant.ru/

2. Nudopmannonno-cnpaBoynast  cucrema  «Koucymerant  [lmoc»y  —
http://www.consultant.ru/

3. O6pasosarenphas mwiardopma "FOPAUT" - Pexxum noctymna: https://urait.ru/

4. DnexTpoHHO-OMOMMOTEuHas cucrema "BOOK.ru"

5. DOnextpoHHo-6mbimoTteyHas cuctema "ZNANIUM.COM"

6. DOnexrpoHHO-0MONMMOTEeYHas cuctema "JIAHB"

7. Open Academic Journals Index (OAJI). [Ipodeccuonanbuas 6a3a qaHHBIX - Pexxum
noctyma: http://oaji.net/

8. [Ipesunentckast Oubnmoreka uMm. b.H.Eneumua (06a3a [JaHHBIX pa3iIHMYHBIX
npodeccHoHANBHBIX o0nacteit) - Pexxum moctyna: https://www.prlib.ru/

8 MarepuasbHO-TeXHHYECKOEe o0ecreyeHrue JAUCHMIUIMHBI (MOAYJsi) W TepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHMii, HCIIO/Ib3yeMbIX MPH OCYILIECTBJICHUM 00pPa30oBATEJILHOIO
npouecca 1no AUCHMILINHE (MOYJII0), BKJIOYAs NepevyeHb MPOrPaMMHOro odecreyeHust



OcHOBHOE 000PYIOBAHUE:

- Komnerorepsl

- [Ipoekrop

[TporpaMMHOe oGecrieueHue:
- Adobe Acrobat X Pro

- Microsoft Office 2010 Standard Russian
- Microsoft Windows 7 Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO,
COKpAII[EHHOE

Konx 1 popmynipoBKka KOMIIETCHITH

u

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

38.03.06 «Toprosoe 1
eno»

(b-TI)

[IKB-2 : CriocobeH opranu3oBbIBaT
b paboTy B chepe 3aKyIMOYHOH,
CKJIAJICKOM, pactpeIeIUTENbHOM JI0
THCTHKH M YIIPaBJICHHS 3aracamMu B
MEX/[yHapO/IHBIX LEISIX MOCTaBOK

[IKB-2.1k : Y4acTByeT B OpraHu3aliy 3aKyHOYH
Ol JIeATEeNBHOCTH: IPOBOAUT PacyeThl [UIaHa 3aKy
TIOK; KOOPAWHUPYET HOKMCK ITOCTABIIHKOB U 3aKJI
I0YEHHE JTOTOBOPOB C HIMH, aHAJIH3UPYET BBIITOJ
HEHHE 3aKa30B M PE3YNIbTAaThl IOCTABOK

[IKB-2.4x : Opranu3oBbIBaeT pacnpeieieHue mnp

OJyKIINH, pa3padaThIBacT U OPraHU3yeT KaHaJIbI P
acrpeelIeHHs]; OCYLIECTBIISICT KOHTPOJIb 3a BBIIIO
JTHEHHEM CPOKOB M YCIIOBHI IIOCTABOK, a TAKXKE 3

a Ka4ecTBOM OOCITy»KMBaHHMS ITOTpeOHTENeH

Komnerenus cunrtaercst cOpMUpOBAaHHONW Ha JTaHHOM ATale B CIy4yae, €CIH MOJIyYEHHbIE
oOydyeHUs: MO JUCHMIIIMHE OLIEHEHbI

pe3yNbTaThl

ITOJIOKHUTCIIbHO (zmana30H KpUTCPUCB

OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TEHO», «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTIUIHOY). B

c1ydyac OTCYTCTBHUA MMOJIOKUTEIHLHOMN OLCHKM KOMIICTCHIIMSA Ha JaHHOM J3Tall€ CUYHUTaACTCsA

Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe M OLlEHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerenuusi [IKB-2 «Criocoben oprann3oBbsIBaTh pab0Ty B cepe 3aKyImOIHOH,
CKJIQJICKOM, paclpeIeTuTeIbHOM TOTUCTUKY U YIIPABJICHHUS 3allacaMi B MEXTyHAPOIHBIX LEMIX

IIOCTaBOK»

Ta6mmma 2.1 — Kpurepuu OolleHKH WHIUKATOPOB TOCTHKEHUS KOMITCTCHIIHH

Kon u popmynmupoBka HHAUKAT
opa JOCTU>KEHUS KOMIIETEHIIUU

Kpurepuu orieHHBaHUS pe3ynbT
aToB 00yUeHUS

[IKB-2.1k : Y4acTByeT B Opran

M3aLUHK 3aKyIIOYHOHN e TENEHO

CTHU: IPOBOJIMUT PAcUETHI IUIAHA 3
aKyIIOK; KOOPAWHUPYET MOUCK IT
OCTaBIIMKOB W 3aKJIFOYEHHE JI0T
OBOPOB C HUMH, aHATIM3HUPYET B

BIITOJTHEHHE 3aKa30B U Pe3yIbTa
TBI IOCTABOK

IIpaBUIBHOCTE OTBETOB Ha MOCT
aBJIeHHbIE Bonpockl. KoppekTH
OCTb UCTIONIB30BAaHUS COOTBETCT
ByIOLIEH TEPMHUHOIOTUU

PesynbpraTel 00y4eHHUS [0 AUCIUILTIHE
T
K
u
on
i
pe Pesynbrar
pe
3_
3_
Ta
Ta
TeopeTuueckux OCHOB yIIpaBiie
HHS KaU€CTBOM MOTPEOUTENBCK
UX TOBapOB HAa OCHOBE UMEIOIU
XCS HOPMATHUBHBIX, TEXHHIECKH
X 1 3aKOHOATEIBHBIX JOKYMECH
TOB B JJAaHHOH 00JAaCTH, B TOM 4
P 3H | mcie METOMOB U MPUHIIUIOB, UX
I | aH | mpumeHeHHSA B AESATENBHOCTH II
1 e | penmpusaTuil (opranuzanuii) Me
TOJIbI OLIEHKHU U KOHTPOJIS Kauec
TBa TOBAapOB Ha BCEX €0 3Tanax
KU3HEHHOTO IHKIa. TpeboBaHN
g K ToBapaM (Ka4ecTBo U 6e30m
ACHOCTB), YCTaHOBJICHHBIE 3aKO
HozaTenbcTBoM PO.
v OGecnieunBath, BbISBIATH, OLICH
P M HBaTh ¥ KOHTPOJIMPOBATH Kadec
pi en | TBO TOBapOB. Hcnonb3oBaTh Tpe
2 e 0OBaHMSI K TOBapaM C LENbI0 00
€CIICUEHHS KaueCcTBA TOBAPOB.

CaMOCTOSITENBHOCTD PEIICHUS
MOCTABJICHHBIX 3a]a4




W T4 g

aB
bI

YMenoro ucnonb30BaHus HOPM
aTUBHOM, TEXHUYECKOM U 3aKOH
0JaTeNbHOIl JOKyMEHTalluu Ha
TOBapbl IPH MIPOBEJEHUHN MEPOIT
PHATHIH C NEIbIO TMKBUAALMU H
€COOTBETCTBHUI U YITyUIICHUS K
adectBa. Pa3zpabaTrIBaTh TOKyM
SHTHI (TIPOLEAypPHI) CUCTEMEI M€
HEJKMEHTA KauecTBa

CaMOCTOSATEIIbHOCTh peuICHuA
INOCTaBJICHHBIX 3a1a4

[IKB-2.4k : Opranu30oBbIBaeT p

acripeieJICHUe IPOIYKIHH, pa3p
abaThIBAET M OpPraHU3yeT KaHal

BI PacIpe/IeNIeHNs]; OCYIIECTRIIS

€T KOHTPOJIb 32 BBITIOJTHEHHUEM C
POKOB U yCIIOBUH IOCTaBOK, a T

aKKe 3a Ka4YeCTBOM OOCITy>KUBa

HUsI IOTpeOuTenei

3H
an
ue

TeopeTndeckix OCHOB yIIpaBiie
HUS KQ9ECTBOM MOTPEOUTEIBCK

HX TOBApOB HA OCHOBE NMEIOIIN
XCsI HOpDMATHUBHBIX, TEXHUUECKU
X M 3aKOHOJIATENIbHBIX JOKYMEH
TOB B JAaHHOU 00JAaCTH, B TOM 4

HCIIC METOJIOB U MPUHIIUIIOB, UX
NPUMEHEHUS B ACATCIBHOCTH I

peanpusituil (opranuzaiuii) Me
TOJIBI OIICHKH M KOHTPOJISI Kaduec
TBa TOBAapOB Ha BCEX €0 JTarax
JKU3HEHHOTO KA. TpeGoBaHU
sI K TOBapaM (Ka4ecTBo u 6e301

ACHOCTb), YCTAaHOBIICHHBIC 3aKO

HoxaTelbcTBOM PO.

IIpaBUIBHOCTE OTBETOB Ha MOCT
aBJIEHHBIE BOIPOChl. KoppekTH
OCTb UCII0JIb30BAHUS COOTBETCT
BYIOILEH TEPMUHOIOTUU

N I "o

CH
ue

OoecrieunBaTh, BEISBIATH, OLICH
HBaTh U KOHTPOJIUPOBATh Kauec
TBO TOBapoOB. Mcronb30Bath Tpe
60BaHUS K TOBapaM C LEIbI0 00
ecIieueHHs] KauecTBa TOBAPOB.

CaMOCTOSATEIIbHOCTh peuICHuA
INOCTaBJICHHBIX 3a1a4

W T4 g

aB
bI

YMenoro ucnonb30BaHus HOPM
aTUBHOM, TEXHUYECKOM U 3aKOH
0JaTeNbHOI JOKyMEHTalluu Ha
TOBapbl IPH MPOBEJEHUH MEPOIT
PHATHIH C NEIbIO TMKBUAALMU H
€COOTBETCTBHUI U YITyUIICHUS K
adectBa. Pa3zpabaTrIBaTh TOKyM
SHTHI (TIPOLEAyPHI) CUCTEMEI M€
HEKMEHTA KauecTBa

CaMOCTOSATEIIbHOCTh peuICHuA
INOCTaBJICHHBIX 3a1a4

Tabnuua 3amonHAeTcss B COOTBETCTBUHU ¢ pasznenoMm 1 PabGoueil mporpamMMbl TUCHMILUIMHBI

(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Ta6muua 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCHUILIAHE (MOIYIIIO)

KonTponupyemsle MIaHUpyeMbIE pe3y
JbTaThl 00y4eHUS

Kontponupyemblie TeMbl

HanMeHOBaHHE OLICHOYHOTO CPEACTBA U TP
encrasienne ero B @OC

JUCUMILIMHBI [IpomexyTounas at

Tekymuii KOHTPOJIb
TecTaLus

OuHas popma oOyUeHHUS

P/l

3nanue : TeopeTnueckux
OCHOB YIPaBJICHHS KA4eCT
BOM MOTPEOUTETHCKHUX TO
BapoOB Ha OCHOBE MMEIOLIL
UXCsl HOPMATHUBHBIX, TEXH
MYECKUX U 3aKOHOJATENb

1.1. TepmuHoOIOrNUECKUE
actiekTs! ynpasienue kau | CobecemoBanue CHmcox BOpocoB
€CTBOM TOBAapOB
1.2. OcHOBHBIE MOAEIN O

CobecenoBanue Crucok BONpocoB
OecrieyeHus KauecTBa




HBIX JOKYMECHTOB B TAaHHO
it 001aCTH, B TOM YHCIIE M
€TOJIOB U MPHHIIUIIOB, HX
MIPUMEHEHUS B JIEATEITHHO
CTH TIPEeIPHUATHH (OpraH
n3anuit) MeToJibl OIIEHKH
M KOHTPOJISI KA4eCTBa TOB
apoB Ha BCEX €ro dTamax
JKH3HEHHOTO IHKia. Tped
OBaHU K TOBapaM (Kadec
TBO M 0€30I1aCHOCTH), YCT
AHOBJICHHBIC 3aKOHO/IaTEl
bCcTBOM POD.

1.3. TQM u cranmapTusa

1us B ynpasneHuu kadect [ CobecemoBanue CHHcoK BOIIpOCcOB
BOM

1.4. TIpoexTrpoBaHue cuc

TeMbl yripaBieHus kadect | CobecemoBanne Criucok BONnpocos

BOM Ha MPEANPUATHNA

P2

VYwmenne : OOecrieunBarsb,
BBISIBJIATH, OLICHUBATH U K
OHTPOIHMPOBATH KAUECTBO
ToBapos. Mcnons3oBats T
peboBaHMs K TOBapaM C Ij
eJIbI0 00ECIIeUeHNs Kauec
TBa TOBapOB.

1.1. TepmunonoOrNYECKHe
aCIIeKTHI YIIPABJICHUE KAy
€CTBOM TOBapOB

INpakTryeckas pado
Ta

CrHcok BOnpocoB

Pegepar

Cr1cok BOpocoB

1.2. OCHOBHBIE MOJIEITH O
OeclieyeHus KayecTBa

IMpakTudeckas pado
Ta

Crucok BOMpocoB

Pedepar

CHmcok BOIIpocoB

1.3. TQM u crannaptuza
1YA B yIPaBJICHUH KauecT
BOM

[IpakTuueckas pado
Ta

Crucok BOmpocoB

Pedepar

Crucok BOIIPOCOB

1.4. IIpoekTUpOBaHHUE CUC
TEMBbI YIIPABJICHUA KA4€CT
BOM Ha NPEAIPUATAN

IpakTryeckas pabo
Ta

Crucok BOIIPOCOB

Pedepar

Crucok BONpocoB

PII3

Hassik : YMenoro ucnois
30BaHMs1 HOPMATUBHOU, T€
XHUYECKOU U 3aKOHOIaTe
JIbHOW JOKYMEHTAlMH Ha
TOBapbl NPU MIPOBEJEHUN
MEPOIPUATUH € LIENBIO TN
KBHJALIUU HECOOTBETCTBU
I ¥ yJIy4IlIeHHs KauyecTBa.
Pa3pabaTsIBaTh TOKyMEHT
BI (TIPOLIEAYPBI) CHCTEMBI
MEHEIXKMEHTa KauecTBa

1.1. TepmuHOIOrNUECKUE
aCIIEKThI yNpaBIICHUE Ka4y
€CTBOM TOBAapOB

IpakTudeckas pado
Ta

Crucok BOpocoB

1.2. OcHOBHBIE MOAEIN O
OecrieyeHust KauecTna

IpakTHyeckas pabo
Ta

Crucok BOIIPOCOB

1.3. TQM u crangaptuza
YA B yIPaBJICHUH KauecT
BOM

IMpakTudeckas pado
Ta

Cr1cok BOIpocoB

1.4. TIpoexkTrpoBaHue cuc
TEMBI YIIPaBJICHUS Ka4ecT
BOM Ha TIPEIIIPUATHI

INpakTryeckas pado
Ta

Crucok BONpocoB

4 Onucanue Npoueaypsl ONCHUBAHUS

KauectBo C(l)OpMI/IpOBaHHOCTI/I KOMIIETCHIIMM Ha JAaHHOM JTaIle OLICHUBAETCS I10 pe3yjibTarTaM

KauectBO copmMHUpOBaHHOCTH KOMIIETEHIMII Ha JaHHOM OJTale OLEHUBAETCS IO
pesyinbraTaM TEKYIIMX M MPOMEXYTOYHBIX aTTeCTAllMi MpU MOMOIIM KOJUYECTBEHHOM OLIEHKH,
BbIp@)XEHHOW B Oamnax. MakcuMmanbHas cymMMma OaijioB mo AucuuiuinHe (Monynmio) paBHa 100
Oamiam.

TEKYIIMX U POMEKYTOUYHON aTTeCTallUi KOJIMYECTBEHHON OLICHKOMW, BBIPAaKEHHOM B OaJuIax,
MaKkcuUMajbHasi cymMmma O0aJlioB 1o aucturinHe pasHa 100 6ammam.

Bun yueOHolt nesTenpHOC

O1neHoYHOE CPEaCTBO




TH 3amaHus I
CobeceoBanN Pecheparsi L HPAKTH B 6 pock K 9 Viroro
e p HECKHX 38 |y aanieny
HUI
Jlexuun 20 20
IIpakTuueckue
40 40
paboTsl
CamocrosiTenbHas padota 20
[IpomexyTounas 20 20
aTTecTanus
Hroro 100

Cymma GaisioB, HaOpaHHBIX CTYAEHTOM IO BCEM BHAaM yueOHOM NeATeNTbHOCTH B PaMKax
JTUCIUIUIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.

Cymma bansos

10 JUCLMILINHE

O1eHKa IO TPOMEKY
TOYHOM aTTecTanuu

XapakTepHCcTHKa KauyecTBa C(OOPMUPOBAHHOCTH KOMITETEHINH

«3a4TeHOY /

CTyaeHT 1eMOHCTPHPYET COPMHPOBAHHOCTh NHUCIHUILUIMHAPHBIX KOMIIETEHINH, 00
HapyKMBaeT BCECTOPOHHEE, CUCTEMAaTHIeCKoe U NTy0OKoe 3HaHUE y4eOHOTro MaTep
naja, yCBOMJI OCHOBHYIO JIUTEPATYPy U 3HAKOM C JOMOIHUTENBHON INTEPaTypoii, pe

or 91 1o 100 COTIHIHOY KOMEH/IOBaHHOI TPOrpaMMoi, yMeeT CBOOOIHO BBINOIHATH IPAKTUUECKUE 3a1aHN,
MIPEyCMOTPEHHBIC IPOTrPaMMO¥, CBOOOIHO ONEPHPYET NPUOOPETEHHBIME 3HAHUSIM
U, YMEHUSIMH, IPUMEHSET UX B CUTYaLUsX TOBBILIEHHOHN CIOXHOCTH.
CTyIeHT IeMOHCTPHUPYET CHOPMUPOBAHHOCTH JUCLMIUIMHAPHBIX KOMIIETCHLIHUH: 0C
ot 76 110 90 «3auTeHo / HOBHBIE 3HAHMSI, YMEHHSI OCBOCHBI, HO JIOIyCKAIOTCS HE3HAYUTEIbHEIE 01113/161(1/1, HET
«XOPOIIO» OYHOCTH, 3aTPyIHEHUS NPU aHATIUTHUECKUX OIEepaLusiX, IepeHoce 3HaHUM U yMEHU
/i Ha HOBBIE, HECTAH/IAPTHBIE CUTYALIUH.
CTyneHT NIeMOHCTpUpPYET CHOPMUAPOBAHHOCTh TUCIATUIMHAPHBIX KOMITCTCHITHIA: B X
«3a4TeHO» / 0J1¢ KOHTPOJBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUUTENBbHBIC OMINOKH, TIPOSIBIISIETC
ot 61 10 75 «YIOBIETBOPUTEIHH s1 OTCYTCTBHE OT/IEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCLUIUIMHAPH
o» BIM KOMIIETEHIMSIM, CTYICHT HCIBITHIBAET 3HAUNTEIbHBIEC 3aTPYIHEHUS NIPU ONIEPUP
OBaHWHU 3HAHWAMU M YMECHHSMMU IIPU UX IIEPEHOCE HAa HOBBIC CUTYALIUH.
«HE 3a4TCHOY /
or 41 10 60 P —— V¥ crynenra He C(bOEMHpOBaEELI JUCLUILIMHAPHBIE KOMIIETEHIIH, IPOSIBIISIETCS. HENLO
CTaTOYHOCTh 3HAaHUW, YMEHUI1, HABBIKOB.
HO»
«HE 3aYTCHOY /
o1 0 10 40 P — JucuuninuHapHble KOMIETEHIUH HE C(?OpMPIpO]iaHI;I. IIposiBnsieTcst monHoe WU
on MPAKTUYECKHU TOJIHOE OTCYTCTBHE 3HAHUM, YMEHUN, HABBIKOB.

S IIpuMepHBbIE OLICHOYHBbIE CPEACTBA

5.1 Cnncok BONPOCOB K YCTHOMY co0eceq0BaHUIO

0NN LN AW~

. CucreMaTuzanus KaTeropum KauecTBO

. OcHOBHBIE IOHATHS U ONIpEENICHUs] KaTerOpHH KauecTBO

. Mctopus pasBUTHS CUCTEMBI YIIPABJICHMUS.

. DTaIlbl pa3BUTHS HAyYHBIX NIOJX0/0B K YIIPABJICHUIO KAUECTBOM.

. KoHKypeHTOCTIOCOOHOCTh, OCHOBHBIE MOHATHA. B3auMOCBA3b € OHATHEM «KaueCTBO».
. @aKkTOpPHI U MapaMeTpbl KOHKYPEHTOCIIOCOOHOCTH, CTPATETHH.

. OyHKIIMM yIIPaBICHUS KAYE€CTBOM.

. Knaccugukanus Meto10B ynpaBieHHs: KaYeCTBOM.

9. SInoHckue Moaenu ynpaBiaeHUs Ka4YECTBOM.
10. EBponeiickne moaxoasl K yIpaBICHUIO KAY€CTBOM.
11. ®enepanbhblii 3akoH «O 3ammure npaB noTpedUTENel», elu U MPUHLUIIBL.

12. Hemu B oOmacté 3amuThl TpaB NOTPEOUTENCH € TOYKH 3pEHUs KayecTBa




0€301acHOCTH.

13. ®enepanpubiii 3ak0oH «O0 obecrnedeHHs €IMHCTBA M3MEpeHui», «O TEXHUYECKOM
pEryIUpOBaHUI». 3HAYCHHE 3aKOHOB JIs ACSTEIbHOCTH MPEAPUSATHIA.

14. HatimonanbHasi cucteMa ctaniaptuzanuu B Poccuu.

15. HanmoHanbHBIH W MEXIyHapOJIHBIM CTaHAApPT, 3HAYEHHUE I OOECTICUCHHs] KayecTBa
TOBapOB.

16. DTansl onepaTUBHOTO YIPABIECHUS KAYECTBOM.

17. OOumii 0630p MOTUBALIMOHHBIX MPOIIECCOB IPU YIPABICHUHN Ka4€CTBOM.

18. Opranusanus KOHTPOJIS KauecTBa MPOIYKIUHU U MPO(pUITaKTHKA Opaka.

19. Cinyx0a KOHTpOJISI KauecTBa NPOAYKIIMH Ha IPEIIPUITHH.

20. Metonbl KOHTPOJS KayecTBa, aHanKu3a 1e(heKTOB U UX MPUUYHUH.

21. OcuoBusble TpeboBanusi kK CMK.

22. OcuHoBHble npuHIHIEl CMK

23. Cucrema MeXIyHapOAHBIX CTaHAAPTOB IO ynpasieHuto kadectsoMm (MCO 9001, MCO
13000 u gp.).

24. Cuctembr XACCII (HACCP), cymHOCTb, 3Hau€HHE ISl TPEANPHUATHN THUIICBON
MPOMBILUIEHHOCTH.

Kpamkue memoouueckue ykazanus

CobecenoBanne MPOBOAUTCS Kak CIieluanbHas Oecelqa MperoaaBaTelss CO CTYIEHTOM Ha
TEMBI, CBSI3aHHBIC C H3y4aeMOW TUCIMIUIMHOM, pacCUMTaHHAs Ha BBIACHEHHE O0beMa 3HaHUIA
CTYZIEHTA IO ONpeAeNIEHHOMY pa3zely, TeMe, MpolsaeMe U T.I. YPOBEHb YCBOCHHS TEOPETHUECKOTO
MaTepuasa MpoBepseTCs MOCPEICTBOM OIpoca M0 OAHOMY BOIIPOCY M3 KaKAOro NPEICTaBICHHOIO
BBIILIE pa3jena.

Bo Bpems cobecenoBaHusi CTYIEHThl aKTHMBHO OTBEYAlOT HA BOMPOCHI, MPEIBAPUTEIHHO
MOATOTOBUBIIUCH MO KaXI0U TeME.

IlIxana oyenku

Llxana oyenku cobecedosanus

Onenka Bannsl Onucanue
BBICTABJIACTCA CTYACHTY, €CJIM YETKO U IIPAaBUJIBHO OTBEYAJI Ha BCE BOIIPOCHI, AaBall pa
OTIHHO 20 3BEPHYTHIH ¥ apryMEHTHPOBAHHBII OTBET 10 Ka)KIOMY BOIIPOCY, OKa3bIBas INHPOTY U
TIIyOVHY 3HAHHMI, B OTBETaX YMEJO HCIIOIb30BaJl HOPMAaTUBHEIE U IIPABOBEIE TOKYMEHT
BI
XODOLLIO 18 €CIIM TIPaBIIIBHO OTBEYAJI Ha OOJIBIIMHCTBO BOIIPOCOB M IOAKPEIUISUT OTBET 3HAHUSIMU
P HOPMAaTHBHBIX U NIPABOBBIX JOKYMEHTOB
€CJI XOPOILo 0TBeYal Ha Bonpocs! (He MeHee 40 %), Ipu 0TBETax Ha HEKOTOPBIE UCIT
YZIOBIETBOPUTENBHO 13
0JIb30BaJl HOPMATHUBHBIE U TIPABOBEIE IOKYMEHTHI
IJI0XO 7 ecyu oTBevall Ha Borpocsl (Menee 10 %)
HEYIOBIETBOPUTEIHHO 1-2 CTYJICHT HE OTBEYAeT Ha BOMPOCH

5.2 Ilepeuens TeM pedrepaToB

Mo3roBoii mrypm
bnok-cxeMa nponecca, KOHTPOJIbHBIN JIUCTOK
CratucTudeckre MeTo/1bl KOHTPOJISl KauecTBa
B3anmocBs3p NOHATHN KayecTBO U O€30MaCHOCTh
KauecTBo ycilyry u €ro HeNnpepbIBHOE YIIydILIEHUE
Meto/ SKCIEpPTHOM OLIEHKH YPOBHS M ITOKa3aTeIel KaueCcTBA MPOLYKIIMU
NCO 22000, xapakTepucTHKa, 3HaYCHHUE
CyImHOCTh KBaJIUMETPUU
[Tpouenypst CMK
0. TIlonmutuka B obmactu kadectBa. Llenu B obmactu kauecTBa. MuUccHs MPEeINpUATHS U

200NNk W=

ap.

Kpamkue memoouueckue ykazanus

Hanwucanue pedepata sBISETCS 4aCThIO CAMOCTOSTEILHONW MO3HABATEILHON JESITEIbHOCTH
CTyJICHTa B MpoIecce 00yIeHHS U CIIOCOOCTBYET (POPMHUPOBAHUIO Y HET'O CAMOCTOSITEIHHOCTH.



JI1s1 yCTICIIHOTO BBIMOJHCHHUS 3aIaHUsI CJICTYET 03HAKOMHUTBCS C PEKOMEHIOBAHHON
JUTEPATYPOH 1O TUCITUTUIHHE U YTITYOJICHHO €€ U3yYHTh.
TekcT pedeparoB HaOupaeTcsi Ha KOMITbIOTEpPE U 0OPMIIIETCS Ha JIUCTax opmara
A4. Odopmitenue pedepaTa B cooTBeTcTBHU ¢ TpeOoBanusmu BBI'Y.
LlIxana oyenku
[lIxana oyenxu peghepamos

Ornenka Bannsr Onucanue

BBICTABIIACTCA CTY/ICHTY, €CIIH TeMa JeTalbHO NPOpadoTaHa; UMEETCsl Pa3BEPHYThI
¥ IUTaH; BBIICJICHBI OCHOBHBIE BOIIPOCHI pacCMaTPUBAaeMOl Mpo0IIeMbl U HOAPOOHO
OTJIINYHO 20 PacKphITHI; IMEETCsl apryMEHTHPOBAHHOE 3aKIIIOUSHHUE, CIIICOK MCIOIB3yEeMbIX HH
(hopMaIMOHHBIX HCTOYHHUKOB (JIUTeparypsl) (He MeHee 20), nMeeTcsl MPe3eHTalus
1o Teme pedepara, KOIMIESCTBO CIIAH/IOB B IIPE3CHTALMU He MeHee 12.

TeMa JOCTATOYHO IPopaboTaHa; IMEeETCs IOJPOOHBIH IIIaH; BBIACICHE OCHOBHBIC
BOIIPOCHI PACCMATPUBAEMOH POOIEMBI U TOCTATOYHO TOJHO PACKPBITHI; NMEETCS
XOpOILO 18 3aKJII0YEHHE U CITUCOK UCIIOIb3YEMBbIX HH(POPMALMOHHBIX HCTOYHUKOB (JIUTEPATYP
bI) (He MeHee 15), mmeeTcs mpe3eHTanys 1o TeMe pedepara, KOJIMIECTBO ClIaiioB
B IIpE3eHTalU He MeHee 12.

TEMa Hpopa60TaHa HEAO0CTATOYHO IMOJIHO, UMECTCH IJIaH, BOIIPOCHI HEAOCTATOYHO
TOJIHO PACKPBITHI; MUMECTCS 3aK/IFOUYCHUEC U CIIMCOK HUCIIOJIb3yEMbIX

YIOBJIETBOPUTEIHHO 13
WH(POPMAIIOHHBIX HCTOYHUKOB (JIUTEepatypsl) (He MeHee 10), mMeeTcs mpe3eHTan
us 110 TeMe pedepara, KOIUYECTBO CIalI0B B IPEe3eHTALUH He MeHee 12.

10XO 7 pedepar nmeercst B HEMOIHOM 00BeMe, TeMa He IMTOJTHOCTHIO ITpopadoTaHa U packp
BITa; UMEETCSI CIIMCOK JIUTEPATYPHI (HE MEHee 7), IMEEeTCsI MPE3eHTAIHS

HEYIOBJIETBOPUTEIILHO 1-2 TeéMa HE pacKphITa

5.3 Ilpumepsl 3a1aHUH JIS1 BBIOJIHEHUS MPAKTHYECKUX padoT

1. HemaBHo co3manHas ToproBasi ¢upMa IOKHA OTOOpATh MOCTABIIUKOB 3aMOPOKEHHOM
pbIOBI. [lyisi cpaBHEHHS MPOAYKIUH IOCTABIIMKOB-KOHKYPEHTOB CHEIHATUCTHI (UPMBI JOJKHBI
OTIPEICIIUTH:

a) rpynmnsl TpeOOBaHUH K MPOAYKIIUU;

0) HOpMaTUBHBIE aKThl (TEXHUUYECKHE PETIAMEHTBI) WJIM HOPMATHUBHBIE JOKYMEHTHI Kak
HOCHUTEJH TPpeOOBaHUM K KaYeCTBY;

B) METOJIbl ONPEACIICHUS 3HAUEHUS KPUTEpUEB (C YKa3aHMEM OpPraHOJENTHUYECKUX M
U3MEPUTENIbHBIX METOJIOB).

PaccmoTpuTe cuTyanuio NPUMEHHUTEIBHO K KOHKPETHONW TOProBOW OpraHM3alMd U B
pe3ynbTaTe BBIIIEYKa3aHHBIX JEHUCTBUN (a, O, B) YCTAHOBUTE KOHKYPEHTHbIE NPEHMYIIECTBA
MPOIYKIIMH Pa3HbIX MOCTABLIUKOB.

2. MeHekepy MO 3aKyNKe MOIOLIMX CPEICTB HEOOXOAWMO PEIIUTh BOIPOC O BKIIOYEHUHU
HOBOW MapKM CTHPAJIbHOIO IOpOIIKAa B CTa0WJIBHYIO YacTh acCCOPTUMEHTa MarasMHa IO
pe3ynbTaTtaM NpoOHOM MPoIaKu MapKH B TEUCHHUE TPEX MECSIIEB.

J1st 5T0ro He0OXOAUMO COTIOCTABUTH:

a) yKa3aHHYI0 MapKy C aHajoramu (IOpOIIKaMH aHaJOTMYHOTO HAa3HaYeHWsI U Maccoi) B
CHUCTEME KOOPJIMHAT Ka4eCTBO - [IEHA;

0) paHrM MapoK CTHpaJIbHBIX MOPOLIKOB-aHAJIOTOB C YPOBHEM peajn3alluid (CKOPOCTHIO
MPOJaKN) KaK KOCBEHHOM XapaKTepUCTUKON KOHKYPEHTOCIIOCOOHOCTH TOBAPOB.

3. JIBe ¢upmbl NpeACTaBISAIOT KepaMUYECKUE IUIMTKU JJIs OOJIMIOBKH CTE€H HPUMEPHO
onHO# croumoctu. OiHa U3 HUX OOpallaeT BHUMAaHKWE MOTEHLUAIBHOIO MOKYNATeNsl Ha BHICOKYIO
TOYHOCTh M3MEPEHHS 1BeTa (LIBETOBOTO TOHA), Apyrasl - Ha BBICOKYIO YCTOWYMBOCTH INIa3ypHOIO
CJIOSl K pacTpecKHBaHMIO. B KakoMm ciyyae peub MIET O CTAaOMIBHOCTH KauecTBa B 00ObEME, a B
KakoM — O CTa0WIbHOCTH KadyecTBa BO BpeMeHH? C MO3ULMM TpPOAaBIa-KOHCYJIBTAHTA Ybs
KepaMuyiecKasl IiIuTKa O6osee MpearnouTUTeNbHA IS MOKyHaTens?

4. B accoptumente «Meradon» npeacTaBieHbl ceMb MoelNel cMapT(HOHOB OTHOM IEHOBOM
rpymibl (OIOIKETHOM) ¢ OJU3KUMU TEXHUYECKHUMH XapaKTEPUCTUKAMH COTIIACHO KOHCYJIBTAIlUSM
npoaaBLoB. s ycHemrHoW peaiu3aiuu  CMapT(OHOB-KIOHOB HEOOXOAMMO YTOUYHUTH HX



COLIMAJILHBIN aJpec U, COOTBETCTBEHHO, 3a/1aTh COJAEPKAaHUE KOHCYJIbTALUN IPOAABIIOB.

st pemienust 3aa49u peasiaraeTcs CASAYIOMMA alTOPUTM IEUCTBH: a) TOAPa3ICTUTh BCE
TEXHUUYECKHE XapaKTePUCTHKU Ha KJIacCHU(PHUKAIMOHHBIE (TUIl MpOLeccopa U OMEPAIMOHHOMN
CHCTEMBI), TOKa3aTeIn KadecTBa (00beM MaMATH, Macca U Ip.) U PyHKIHMOHAIBHBIE BO3MOXHOCTH;
0) momoOpath TenedOoHbI C AaHATIOTUYHBIMHU KJIACCH(UKAIIMOHHBIMU XapaKTepUCTUKAMU JIJIsl 0TOOpa
OmKalIINX KOHKYPEHTOB; B) OIPENENUTh KaTeropuu Mojb3oBarenel Tene(oHOB OHOMKEeTHOU
TPYIIIBL, T) YCTAHOBUTH CrieNU(pUIECKHe TPeOOBaHUS KaXKII0W KaTerOpHH IMOJIb30BATEeH B YacTH
OCHOBHBIX TOTPEOUTENbCKUX CBOMCTB, BECOMOCTH IOKa3aTelei, MHHHMAalbHOTO Habopa
(GYHKIMOHATIBHBIX BO3MOXKHOCTEH. Ha OocHOBe aHanmm3a Jenaercs BBIBOJA O COLMAIBHOM ajpece
KOHKpeTHOM Mmojenu. Jlns «goToumrHoro» mokymnarenss cobupaercss uHbopMauus o Qupme-
W3TOTOBUTENE, CTpaHE HW3TOTOBJICHHs, Hadalleé MPOJaXH MapTHH, OCOOEHHOCTSIX TapaHTUWHOTO
00CTy)KUBaHUS.

5. [lnanupyercs 3aKynuTh MApTUIO COKa HOBOWM Mapku. Heobxommmo mo obpasmy ToBapa
OIICHUTh MH(POPMATUBHOCTH TOBAapa, OCHOBHIBASICH HA CIEIYIOIIMX JAHHBIX MApKHPOBKU Tapbl: a)
00s13aTeNbHBIC PEKBU3UTHI (HAMMEHOBAHHE M3TOTOBUTENS W TIp.); 0) TenedoH Tropsdeil JIWHUH; B)
3HaK «e»; r) onoopeno BHUU nuranus Mun3apaBcornpa3BuTus; 1) 3HaK cooTBeTcTBUsI XACCII; )
MPOU3BOACTBO  TMOJI ABTOPCKUM  KOHTPOJEM; ) Yy4yacTU€ B aKIUU  [OKyHaTesew,
3apETUCTPUPOBABIINX HSHHOE KOJWYECTBO TIOKYMOK; 3) rosiorpaduueckas Hakieika. OleHka
MNPOBOAMUTCA MO CIEIYIOMIEMYy alropuTMy: a) TMOUCK HOPMATHBHOTO aKTa WM JOKYMEHTa,
OTIpeNIeNISIONIET0 00s3aTeNbHbIe TpeOoBaHUA K WHPOpPMAUK O TOBape (TEXHUYECKUH periaMeHT
Poccun mnmm Tamoxennoro corosa, [[OCT P); 6) oreHka COOTBETCTBHSI TOBapa 00sS3aTEIbHBIM
TpeOOBaHUSM; B) ONpEJCIICHHE KOHKYPEHTHBIX MPEUMYIIECTB HOBOM MapKW; TI') yCTaHOBJICHHE
CBSA3M KOHKYPEHTHBIX MPEUMYIIECTB C KPUTEPUIMU KOHKYPEHTOCIIOCOOHOCTH; J1) OLEHKA HAJINYMs
JIO’KHBIX M CUMBOJIMYECKHX KOHKYPEHTHBIX MPEUMYIIECTB TOBapa Ha PhIHKE CETH.

Ha ocnoBe ananmm3a HeoOX0nMMO cenaTh BBIBOJ O BO3MOXKHOCTH JIOITyCKa TOBapa Ha
PBIHOK U, COOTBETCTBEHHO, II€JIECOOOPA3HOCTH OILEHKHM KOHKYPEHTOCIIOCOOHOCTH (a); peasIbHBIX
KOHKYPEHTHBIX IPEUMYIIECTBAX aHATU3UPYEMOTo ToBapa (0).

6. @upme, Toprymomeid NapPrOMEpPHO-KOCMETUYCCKIMH  TOBapaMH, HEOOXOJIUMO
o0ecrnevynTh aJIeKBaTHOCTh PO3SHUYHBIX IIEH HA TyaJleTHOE MBLIIO UMUJI)KY MapoK (M3roTOBUTEIEH).

OOBEKTOM OILIGHKH BBIOMPAIOTCS MapKH MbUIa OJHOW TpyNIbl KauecTBa (KOHIICHTPAIMH
JKUPHBIX KHCIIOT).

Jlns pemeHus 3a1ayu HEOOXOMMO pacCYUTATh MOIPaBKy HA UMHUIK. B ompoce ydacTByroT
HEe MeHee 5—7 ued. (MpoAaBIOB, MOKYMATENEH, CTYIEHTOB).

[To kaxnoir mapke (¢upme) HOACUUTHIBAETCS YHUCIO TOJIOCOB, OTAAHHBIX IPH OICHKE
y3HaBaeMoct J[1 wu mnpeamouturensHoctu JIII. Pe3ynmeratel peHTHHTOBOrO TrOJIOCOBAHUS
NPECTABISAIOTCS B (hOpMe TaOIIUIIBI.

Taomuma

Yucnno ronocos NpH OLEHKE
Ne n/mt Mapka (hupma) Y3HaBaeMOCTh MIPEIOYTUTEIBHOCTh

a0CoITIOT. Otrocut. () a0CoIIOT. otHocuT. (I1)

Kpamxue memoouueckue ykazanus

KauecTBeHHOE OCBOEHME TUCHMIUIMHBI NPEANOJIAaraeT Y4€TKOe, MOCIEI0BATEIIbHOE, IOTUYHOE
Y TIOJTHOE BBIMIOJIHEHUE CTYJICHTAMH BCEX 3aJlaHU HA MPAKTUYECKUX 3aHITHUSAX.

Pesynbrarel mo paboTaM CTYAEHTHI MPEACTABISIOT MPETOJaBaTelli0 B BHJE OTYETa Cpasy
MOCJIE OKOHYAHUS 3aHATHS.

ILlxana oyenuxu

[lIxana oyenxu npaxmuyeckux pabom
OrneHka Baser Onucanue

€CJIM IOCTUTHYTHI BCE LGN U 33/1a4k paboThl; Pe3yIbTaThl OJHOCTBIO COOTBETCTBYIOT
3a1a4aM paboThl; UIMEIOTCS apIyMEHTHPOBAHHBIE BHIBOJIBI [I0 BCEM PE3YJIbTAaTaM; HCIIO
OTJIINYHO 40 JIb30BaHbI BO3MOXKHBIE METO/IBI aHAJIN3a, B TOM YHCJIC CPAaBHUTENBHBIH, MaTepral Mo
HOCTBIO 00paboTaH; B ONMCAaHUN pe3yJIbTaTa pabOTHI NCIIOIH30BAHBI TaOIUIIEI (CXEMEI,
PHUCYHKH), 0pOpPMIICHHE COOTBETCTBYIOIIEE.




€CJIM IOCTUTHYTHI BCE LU pabOoThI; pe3ybTaThl B JOCTATOYHON MEpEe COOTBETCTBYIOT
XOPOILO 30 3agadaM pabOTHI; HMEIOTCS BBIBOJIBI IO pe3ybTaTaM; MaTepuan oopadorad u odopmie
H, B OIIMCAaHUHU pE3yJibTaTa pa60T1>1 HCITOJIb30BaHbI TaGJ’IHLIbI

€CIIH TOCTHTHYTHI HEKOTOPBIE LENH U 3a1a9 paboTsl (He MeHee 70 %); NMEI0TCs BEIBO
YZIOBIETBOPUTEIBHO 20 I TI0 pe3ysbTaTaM; B ONMCAHUHU pe3yiIbTaTa HCIIOIb30BaHbl TAOIHLEL, OhOpMIICHUE
HEIOJIHOE

ecau paboTa UMEeTCs; EeTH U 3a1a4d HEKOTOPbIe JOCTUTHYTHI (He MeHee 50 %), nMero
TCA HCKOTOPBIC BbIBO/IbI.

TI0XO0 7

HEYIOBJIETBOPUTEIILHO 1-2 pa60Ta YaCTUYHO UMCETCA, LCINU U 3a1a49d HC BBIIIOJHCHBI

5.4 Dx3aMeHallMOHHBIE BONPOCHI

. CucremaTuzanus KaTeropum KauecTBO
. OCHOBHbIE TTOHATUS U ONPE/EICHUS KaTETOPUU KaueCTBO
. Uctopust pa3BuTHs CHCTEMBI yIIPABJICHHUS.
. DTansbl pa3BUTHUs HAYYHBIX NMOAXO0J0B K YIPABICHUIO KAUYE€CTBOM.
. KoHKypeHTOCTIOCOOHOCTh, OCHOBHBIE TIOHSATHS. B3aUMOCBSI3b ¢ TOHITHEM «KAa4€CTBOY.
. ®aKkTOpHI U MapaMeTpPbl KOHKYPEHTOCITOCOOHOCTH, CTPATETHH.
. OyHKIMH yIIpaBICHUS KAUE€CTBOM.
. Kimaccudukanus MeTo10B yIipaBJIeHUsT KAYE€CTBOM.

9. SInoHcKkue MoJieu yIpaBIeHUsI KaueCTBOM.

10. EBpomneiickue Moaxoabl K yIIpaBICHHUIO Ka4€CTBOM.

11. denepanpblii 3akoH «O 3amure npaB MOTpeOUTENEH», ENU U TPUHLIUIIBIL.

12. Ilenu B o00macTu 3alMTHl TpaB MOTpeOUTENed C TOYKM 3pEHUs KadyecTBa U
0€30IMacHOCTH.

13. ®denepanbubiii 3ak0oH «OO0 obOecrnedyeHHs] €IMHCTBA M3MeEpeHui», «O TEXHUYECKOM
peryaupoBaHumn». 3HaUEHUE 3aKOHOB ISl I€SITEIbHOCTU MPEANPUATHIM.

14. HantnonanbHas cucteMa ctanfaptuzanuu B Poccun.

15. HanmoHanbHBIH W MEXIyHapOJIHBIM CTaHAApPT, 3HAYEHHUE I OOCCTICUCHHs KavyecTBa
TOBapoOB.

16. DTansl onepaTUBHOTO YIPaBIEHUS KAYECTBOM.

17. O0umii 0630p MOTUBALIMOHHBIX MPOIIECCOB IIPH YIPABICHUH Ka4eCTBOM.

18. Opranu3amus KOHTPOJIS Ka4yecTBa MPOAYKIIUU U MPOQIIIaKTHKa Opaka.

19. Ciy>x06a KOHTPOJIS Ka4eCcTBa MPOIYKIIUN HA TIPESATPUITHH.

20. Metoabl KOHTPOJS KayecTBa, aHaIu3a 1e(heKTOB U UX MPUUYHUH.

21. OcHoBHble TpeboBanus k CMK.

22. OcuHoBHble npuHIMIEI CMK

23. CucreMa MEXIyHApOJHBIX CTaHIApTOB MO YympasieHuto kadectsom (MCO 9001,
XACCII, UCO 13000 u ap.).

24. Cuctembl XACCII (HACCP), cymHOCTb, 3Ha4€HHE A TPEANPUSITUNA MUIIEBON
MPOMBIIUICHHOCTH.

Kpamxue memoouueckue ykazanus

Dk3aMeH B YCTHOW ¢opMe MpOBOAWTCS Kak CcrelnuanbHas Oecena MpenojaBaTeNst Co
CTYICHTOM Ha TEMbI, CBSI3aHHBIC C U3yYaeMOMN JUCIUIUINHON, pacCUUTaHHAs Ha BBISCHEHHE 00BbeMa
3HAaHWH CTyJAEHTa [0 ONpPEACICHHOMY pas3Jeny, Teme, npobieMe W T.I. YPOBEHb YCBOCHHUS
TEOPETUYECKOTO MaTepuaia IMPOBEPSETCS IMOCPEICTBOM BBIOOPOYHOTO OMpoOca MO pas3ieiiaM
JTUCITUATITAHBI.

Borpocsl k 3K3aMeHy MO3BOJISIIOT CTyJ€HTaM Ka4yeCTBEHHO K HEMY MOATOTOBUTHCA M CAATh.
B ciydae ucnonp30BaHUs TEXHOJIOTUM CMEIIAHHOTO OOYUYEHHUS CTYAEHTHI MPOXOJIAT KOHTPOJIbHBIC
TecThl B cpene Moodle.

IlIkana oyenku

IlIxana oyenku

| OreHka | Baner Onucanue

03N DN KW~




BBICTABJISICTCSI CTYJICHTY, €CIIM YeTKO U IPAaBIIIFHO OTBEYAll Ha BONIPOCHI, JaBall pa3Bep
HYTbIH ¥ apTyMEHTHPOBAHHBIH OTBET 10 KayKAOMY BOIPOCY, MOKA3bIBas IMUPOTY U TITy

OTIIMYHO 20 o
6I/IHy 3HaHUH, B OTBETAX YMEJIO UCIIOJIb30BaJI HOPMATHUBHBIC, IIPABOBLIC JOKYMEHTHI, K
OPPEKTHO MCIOJIb30BaJl COOTBETCTBYIOLIY0 TEPMUHOJIOTUIO
€CJIU MIPABUIIBHO OTBEYAN Ha OONBIIMHCTBO BOIPOCOB U MOAKPEIISUT OTBET 3HAHUSAMHU
XOpOILO 18 HOPMAaTHBHBIX U IPABOBBIX JIOKYMEHTOB, KOPPEKTHO UCIIOIb30BaJl COOTBETCTBYIOIIYIO
TEPMHUHOJIOTHIO.
€CJIM XOPOILIO OTBeYan Ha Bolpockl (He MeHee 40 %) , Tpu OTBETax Ha HEKOTOPBIE UC
YIOBJIETBOPUTEIIBHO 13
[0J1b30BaJI HOPMATUBHBIC U IIPABOBbIC JOKYMEHTHL. KCIIONb30Ball TEPMUHOJIOTUIO
IJI0XO €clIi 0TBevas Ha Bonpockl (MeHee 10 %)
HEYJOBJIETBOPHUTEIEHO 0-8 CTYZACHT HE OTBEYAET Ha BOMPOCH
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