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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Llenbto wu3y4yeHHs] IUCHMIUIMHBI «MapKeTuHI» sBieTcs (OPMUPOBAHUE Y CTYIACHTOB
CHUCTEMBl TEOPETHYECKMX 3HAHUM O MapKeTuHre Kak o ¢miocopuu OuzHeca M yHpaBICHUYECKOM
KOHIICTIIIMK, a TAaK)Ke KaK O TPOILECCe OMPEAeTCHUs, NMPOU3BOACTBA M MEpeAadyn MOTPEOUTEINIO
TOBAPHON LIEHHOCTH; BBIPAOOTKA MPAKTUYECKMX YMEHUH NPUMEHEHUS OCHOBHBIX MAPKETHHIOBBIX
METOJI0OB, HMHCTPYMEHTOB M TPOLEAYp, BIAJACHHUA HaBbIKAMHU OpraHU3alluy, YIPaBJICHUA U
MIPOEKTUPOBAHUSI MAPKETUHTOBOH 1€ATENbHOCTH NPEAIPUATHUS.

B xoze noCTHKeHNs ey PeIaroTes CIeIyoe OCHOBHBIE 3a1a4u:

- TIOJy4YEHHUE CTYIEHTaMU NPEACTABICHUS O MapKEeTHHIe Kak O (Guiocopuu M UAEOIOTUN
BeJIeHUs Or3HEeca, TO3BOJISIONIEH BBISBIATD U YIOBIETBOPSITh PIHOYHbIE TOTPEOHOCTH;

- TOJy4YeHUE MpEeACTaBICHHs OO0 OCHOBHBIX NPUHIMUIAX MapKETHHIa, KOMILJIEKCe
MapKETHHIa U €r0 COCTaBJIAIOIINX;

- OBIQJCHHE  IpPOLEAypaMH  HUCCIEJOBAHMA M  CETMEHTHPOBAaHUS  DPBIHKOB,
MO3ULMOHUPOBAHUS PHIHOYHOTO IPEUIOKEHMUS,

- U3y4YEHHE OCHOB pa3pabOTKU M peanu3alii MapKeTUHTOBBIX CTPATEruil U MporpaMm;

- npuoOpeTeHHe yMEHMH B 00JacTM (OPMHUPOBAHUS TOBAPHOM, IIEHOBOW, COBITOBOM M
KOMMYHHMKATUBHOW MOJIUTUK IIPEITPUITHS,

- YMEHHE YIPABIATH IPOLECCOM ONPEENICHUS U CO3/IaHUs TOTPEOUTENHCKOM LIEHHOCTH,

- IPUMEHATH CPEJCTBA, METOJIbI MPOLEAYPbl MAapKETUHIa, pa3pabaThiBaTh MAapKETHHIOBbIE
CTpaTeruy U NpOrpaMMel.

[TnanupyembIMH pe3ynbTaTaMu OOydeHHs MO AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOy4YEHHs MO JUCLHIUIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHS 00pa3oBaTENBHON IPOrpaMMBl,
npezcTaBieH B Tabiuue 1.

Tabmuua 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3yYeHUS AUCIUILTUHBI (MOJTYJIs)

Kon u Pe3ynbTaThl 00yUeHMsI 1O JUCIUTUTAHE
HazBanme Konu (bopmyHpoBKa
OIIOII BO, (dopMyHpoBKa HMHAMKATOpa Kon
COKpAIICHHOE KOMIIETCHIINH AOCTIKCHUA pesynb DopMyIHpOBKA Pe3yiIbTaTa
KOMIIETEHITHH
TaTa
38.03.06 OIIK-4 : Cioco6en | OIIK-4.1xk : P11 3HaHWe | OCHOBHBIC METOJIUKHU
«Toprosoe HpeaIaraTb IIpoBonut MapKETHHTOBBIX
JIeII0» SKOHOMHYECKH U 9KOHOMHYECKOE WCCIICAOBAHHI
(b-TH) ¢unancoso obocHoBaHue P12 YMeHue | MCIOJIBb30BaTh HA MPAKTHKE
000CHOBaHHbBIE NPETI0KEHHH 110 OCHOBHBIE METOMKH
OpraHu3aI[MOHHO- COBEPILICHCTBOBAHUIO MapKETHHTOBBIX
yIpaBiIeHYCCKHC TOPTrOBO- HCCIICA0BAHUH
peleHus B SKOHOMHYECKHX,
npodeccnoHansHON | TOproBo-
JIeSITeTbHOCTH OpTraHU3aIOHHBIX,
TOPTOBO-
TEXHOJOTHYECKUX U
aJIMUHUCTPATUBHO-
YIpaBICHICCKUX
MPOIIECCOB
IIKB-1 : Criocoben | TIKB-1.1x : P13 HaBpIk | OCHOBHBIMH METOAMKAMH
y4acTBOBaTh B VYdacTByeT B MapKETHHTOBBIX
yHpaBICHUN (hopmupoBaHUHT HCCIIeIOBAaHHUI
JIOTUCTHYECKON JIOTUCTHUYECKON
CcUCTEMOH CHCTEMBI
OPEATPUSITHS OPEANPUSITHS,
npeiaraeT crocoObl
€€ ONTUMU3ALNKI




2 MecTo qucuuminnbl (MoayJsi) B ctpykrype OINIOII

Jucnunnuna «MapKeTHHI» OTHOCHUTCS K YacTH JUCUUIUIMH Y4eOHOTO IUIaHa, KOTOopas
bopmupyeTcst ydacTHUKaMH 00pa30BaTeIbHBIX OTHOLIEHUH.

3. O0beM AUCHUNIMHBI (MOTYJIA)

O0beM nmUCIMIUIMHBI (MOIYNIS) B 3a4CTHBIX CIWHHUIIAX C YyKa3aHHEM KOJHYECTBA
aKaJeMHYeCKUX 4YacoB, BBIJCICHHBIX HAa KOHTAaKTHYIO paboTy ¢ oOydarommmucs (MO BHIAM
Y4eOHBIX 3aHATUI) U HA CAMOCTOSITEILHYIO pa0oTy, IPUBEICH B TabIuUIIE 2.

Tabmuia 2 — O0mas Tpy10eMKOCTh JUCITUTITHHBI

Tpyno- O0BbeM KOHTAKTHOM paboTHI (dac)
CeMeCTp C€MKOCThb
HasBanune ®dopma 4 (0D0) B dopma
OIIOII 00yue- acte WU KypC AynutopHast Heaysu- CPC arTec-
BO v 300 TOpHast
HA ( ’ B.E) Bceero Tamm
03d0)
JIeK. TIpakK. n1a0. IA KCP
38.03.06
Toprosoe 0d0 b1.b 3 3 55 36 18 0 1 0 53 €]
JIEII0

4 CTpyKTypa U co/iepKaHue TUCUUILTHHBI (MOTYJIsfA)

4.1 Crpykrypa gucuuniauasl (monyJs) xisga OPO

TemaTHueckuil TIaH, OTpaXKaroIUK coAepkKaHUe AUCLUILUIMHBI (IEPEUEHb PA3ACIOB U TEM),
CTPYKTYpUPOBAHHOE IO BUIAM Yy4YeOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiiHel (MOAYAs), BUIBI y4eOHOM AEATENBHOCTH U (HOPMBI
Tekymiero Koutpods aiast OPO

Kon pe- Kon-Bo yacoB, 0OTBeeHHOE Ha
dopma
Ne Hazpanue Tembl 3yJbTaTa
Jlex IIpakr JIab CPC TEKYILEro KOHTPOJIS
00y4eHus
| | Mapxermar - (procodus PAL, P2, 4 2 0 10 TecT, cobece[0BaHue
COBPEMEHHOT0 OM3Heca. PJI3
2 Mapxerunrosas cpeizna: PAL P2, 4 2 0 10 TecT, cod0eceioBaHue.
aHaJIU3 U B3aUMOJICHCTBHE. PJ13
3 Hcxonubie noHsTis PAL, P12, 4 2 0 10 TecT, codece0BaHuE.
MapKETHHTA. P13
4 Toxynatem,ckoe PAL P12, 4 2 0 10 TecT, cobecemoBaHue.
MOBEJICHHE. PJ13
5 Mapxerunrosas PAI, P12, 4 2 0 10 TecT, cobece0BaHue.
nH()OPMAIMOHHASI CHCTEMA. P13
MapxkeTusr —
OpPHEHTHPOBAHHOE PIA1, P2 TecT, cobecepioBatHe,
6| P ’ g 4 2 0 12 Pa3sHOYPOBHEBBIE 3aJa4H
cTpaTeruyeckoe PI12, P13
Y 3aJ1aHus
IUIaHNPOBAHHE.
7 Tosapnas nommTHKa B PAL, P12, 4 2 0 9 TecT, cobeceoBaHUe
MapKETHHTE. P13
3 Lens! u nenoobpazosanue B | PI1, P2, 4 ’ 0 9 Teer, cobecenioBanme
MapKETHHTE. PJ13
9 Crpaterusi MpoABHKCHHS B PJI1, P12, 4 ’ 0 9
MapKETHHTE. PJI3 TecT, codeceloBaHue
HToro no tadaune 36 18 0 89

4.2 Copeprxxanue pa3iesoB M TeM JUCUUILVINHBI (Moayas) aiass ODO



Tema I Mapxemune — punocogpus cogpementozo busHeca.

Conepxkanne TeMbl: MapkeTusr — uiiocodust coBpeMeHHoro ousHeca. CyniHOCTh TOHATHS
MapKETUHT. DBOJIOIMS KOHIENIMKA MapkeTuHra. DYHKIMA W TNPUHIUNBI MapKETUHTa. Bubl
MapkeTuHra. Bujibl MapkeTrnra. Kputrka MapKeTHHTa: IPUHITUIIBI B3aHMOOTHOIIICHUSI MAPKETHHTa
U o01IecTBa . .

@dopMbl ¥ METOJBI TPOBEACHUS 3aHIATUH 10 TeMe, NpPUMEHSIEMbIe 00pa30BaTEIIbHBIC
TEXHOJIOTHH: aKTHBHBIC, HHTEPAKTUBHBIC (DOPMBI TPOBEACHHUS 3aHATHH - JICKIUS-TTPE3CHTAIIHSL.

Buapl caMOoCTOSATENIbHOW MOJATOTOBKH CTYIEHTOB IO TEME: MOJATrOTOBKA K MPAaKTUYECKOMY
3aHATHIO.

Tema 2 Mapkemuneosas cpeoa: aHanu3 u 83aumooeticmaue.

Copnepxxanne Tembl: CTpyKTypa MapKETHHIOBOH cpenbl KommnaHuu. OCHOBHBIE (DaKTOPHI
Makpocpeabl KoMIaHuH. TUmbl CyObEeKTOB MUKPOCPEIbl KOMITAHHUH. . .

@opMbl M METOJBl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTUH: aKTUBHBIC, MHTEPAKTUBHBIE (DOPMBI IPOBEACHUS 3aHITHHN - JCKIHS-TTPE3CHTAIHSL.

Bungel camocToATENbHONW MOATOTOBKH CTYACHTOB 10 TeMe: AaHaJUTHYEeCKHi 0030p
JUTEPATYphl MO 3aJaHHOW MpPENnojaBaTeIeM TEMAaTUKE WIM TEME, IOATNOTOBKA K IPAKTUYECKOMY
3AHATHIO.

Tema 3 HcxooHvle nonsimusi MapKemuHea.

Conepxanrie  TeMbl: OCHOBHBIE JJIEMEHTHl PBIHOYHOIO MEXaHW3Ma. [HWIMbl PBHIHKOB.
OCHOBHbIE PHIHOYHBIE TTOKA3ATEIH . .

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O00pa30BaTEIbHbIC
TEXHOJIOTMH: aKTUBHBIC, UHTEPAKTUBHBIC (DOPMBI IPOBEACHUS 3aHIATHH - JTEKIH-TIPE3CHTAITHSI.

Bunbl camMoCTOSITENPHOM TMOATOTOBKH CTYIEHTOB 1O TEME: aHAIUTUYCCKUU 0030p
JMTEpaTyphl MO 3aJaHHOM MPENoJaBaTeieM TEMaTUKE WM TE€ME, MOATOTOBKAa K MPAKTUYECKOMY
3aHATHIO.

Tema 4 Iloxynamenvckoe nogedenue.

Cogepxanrie TeMbl: Moenb MOKYyNaTeNbLCKOTO TOBEACHUS Ha MOTPEOUTEIHCKOM PHIHKE.
JlugHOCTHBIE XapakTepUCTHKU mokymarens. [Iporecc mpuHsATHA pemieHus o mokynke. OneHka
OTHONICHUS MOTPEOUTENEH C MOMOIIBI0 MHOTO(GAKTOPHBIX MOJIEEH .

@DopMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIC (DOPMBI MPOBEACHUS 3aHITHH - JTEKIHSI-TIPE3CHTAITHSI.

Bunelr camocToATeNbHONW TMOATOTOBKH CTYACHTOB [0 TeMe: AaHaJUTHYEeCKHi 0030p
JUTEPATyphl MO 3aJaHHOW MpEerojaBaTeleM TEMaTUKE WM TeMe, MOATOTOBKAa K MPaKTUYECKOMY
3aHATHUIO.

Tema 5 Mapremuneoeas uHhopmayuoHuas cucmema.

Copepxanue TeMbl: CTpyKTypa  MapKETHHTOBOM  MH()OPMAIIMOHHOM  CHCTEMBI.
MapkeTuHroBsie ucciieqoBanus . [Ipoliecc MApKEeTHHIOBOTO UCCIEAOBAHUS . .

®opMBl W METOABI TPOBEICHUS 3aHATHUA TO TEeMe, NPUMEHsIEMbIe O0O0pa30BaTEIbHBIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIE (JOPMBI TPOBECHUS 3aHATUH - JTCKIUA-TIPE3CHTAIIUS.

Buasl camocTosTEIbHOM TOATOTOBKM CTYJEHTOB [0 TEME: AaHAJIUTHYECKUH 0030p
JUTEpaTyphl MO 3aJaHHOW MpernojaBaTelieM TeMaTHKE WM TeMe, MOJITOTOBKAa K MPAKTUYECKOMY
3aHSTHIO.

Tema 6 Mapkemune — opueHmuposarnHoe cmpamezuieckoe niaHUpo8aHue.

Conepxanne Tembl: CyIIHOCTh MAPKETUHIOBOTO TIaHUpoBaHus. [Ipoliecc MapKeTHHTOBOTO
mianupoBadus . CucreMa MapKeTHHTOBBIX CTPATETHI . .

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIE (JOPMBI ITPOBEICHUS 3aHATUH - JTCKIUA-TIPE3CHTAITHS.

Bunpl caMOCTOSITENIBPHOM TOATOTOBKH CTYACHTOB IO TEME: aHAJMTUYECKUH 0030p



JIATCPATYPhI IO BaﬂaHHOﬁ npenoaaBaTejicM TCMATUKEC HJIM TEMC, MMOATOTOBKA K IMPAKTHUYCCKOMY
3aHATHUIO.

Tema 7 Tosapuasa norumuxa 8 mapxemunze.

Conepxanvie TeMbl: ToBapHasi TIOJUMTHKA W TOBApHBIA aCCOPTUMEHT. DaKTOpBHI,
OTIpEICNIAIONINE ACCOPTUMEHT MPOAYKIMM Ha pbiHKaXx B2B. Drtambl miaHupoBaHHsI TOBAPHOTO
accoptuMmenTa. OcoOeHHOCTH OpeHAMHTA Ha MPEATPUSATHH. . .

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHEIE (JOPMBI IPOBEICHUS 3aHATUH - JTCKIUA-TIPE3CHTAITHS.

Bunpl caMOCTOSITENIBPHOM TOATOTOBKH CTYACHTOB IO TEME: aHAJIMTUYECKUA 0030p
JTUTEpaTyphl MO 33aJaHHOW MperojaBaTeieM TeMaTHUKe WM TeMe, MOATOTOBKA K MPaKTHYECKOMY
3aHSATHIO.

Tema 8 Lenvt u yenoobpazosanue 6 MapKemuHee.

Conepxanne TeMbl: OcoOEHHOCTH IIeHOOOpa3oBaHus Ha peIHKax B2B. OcHOBHBIC aCTICKTHI
1eHooOpa3oBanus. BuIsl W CTpyKTypa II€H MpPH ONTOBBIX IOCTaBKax. KOHTpakTHbIE U
MoaudunrpoBannblie 1eHbl. CKUIKHA U HATOABKH. . .

®opMBI M METOJABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHSEMbIe 00pa30BaTeIbHBIC
TEXHOJIOTUH: aKTUBHBIC, MHTEPAKTUBHBIC (DOPMBI IPOBEICHUS 3aHITHH - JICKIUSI-TTPE3CHTAIHSL.

Bunbl camMoCTOSITENFHOW TMOATOTOBKH CTYIEHTOB 1O TEME: aHAIUTUYCCKUU 0030p
JUTEpaTyphl MO 3aJlaHHOW TpernojaBaTesieM TEMaTHKEe MM TeMe, IMOATOTOBKA K MPAaKTHYECKOMY
3aHATHIO.

Tema 9 Cmpamezust npoosudicerusi 8 MapKemuHeae.

Copnepxxanne Tembl: CriocoObl TpoaBHXKEHHS Ha pbhIHKax B2B. @opMbl M TEXHOJIOTHH
MIPOJIBIKEHHS MPOAYKITMU. OCOOCHHOCTH TIPOJIBIKEHHS B MEXKTYHAPOIHOM OU3HECE. .

@opMBl U METOABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIE (JOPMBI ITPOBEICHUS 3aHATUH - JTCKIUA-TIPE3CHTAITHS.

Bunpl caMOCTOSITENBPHOM TOATOTOBKH CTYACHTOB IO TEME: aHAJMTUYECKUH 0030p
JUTEPATyphl MO 3aJaHHOW MpEernojaBaTeleM TEMaTUKE WM TeMe, MOATOTOBKAa K MPAKTUYECKOMY
3aHSTHIO.

5 Metoanueckue yKazaHus J1Jis 00y4arOIIMXCH MO0 U3YYECHUIO U PeaTu3alu JUCHUIIIMHBI
(Moay.Jis1)

5.1 MeToguyeckne peKOMEHIANNH OOYyYAIOIIMMCH MO0 W3YYeHHMI0 [UCUMILUIMHBI H 10
o0ecrneyeHNI0 CAMOCTOATEILHOI padoThI

[lpu peanuzanuu AUCHUILIMHBI (MOAYJS) NPUMEHSETCS SJIEKTPOHHBIA yueOHBIH Kypc,
pa3MenI€HHbIN B ccTeMe AIeKTpoHHOTro oOyuenus Moodle.

CamocrostenbHas padoTa CTYJEHTOB HEOOXOAMMa MJs 3aKpelyIeHHs TEOpPETUYECKOro
MaTepualia ¥ TOATOTOBKM K pa3iIU4YHBIM (opMaM TPOBEACHHUS MPAKTHYECKUX 3aHATHH.
CamocrosTenbHass paboTta 0OakamaBpOB MpEAIOiaracT CPaBHUTEIBHBIN aHAIW3 JIUTEPATyphl IO
npobiemMaTuke Kypca, 0030p J€JIOBOM MpakTHKH IO 33JaHHOW TeMaThKe, MHOArOTOBKY K
JUCKYCCUSM B aydUTOPHUH, BBINIOJIHCHHUC WHAWBHUAYAJIbHBIX pa60T Mo PCHICHUIO CHUTYyallMOHHBIX
3aJJaHUN ¥ KEHCOB, MOJITOTOBKY COOOIICHUH M MTPE3CHTAIHI 10 pe3ysIbTaTaM paboThl.

Hwxe npuBeieHbl IpUMEpHBIE TEMbl MHAWBUAYAIBHBIX U / WK TPYIIIOBBIX COOOLICHUH.

bakamaBppl ~ Takke  MOTYT  TOATOTOBHUTH  COOOMIEHWE  TI0O  CaMOCTOSTENBHO
chOpMYIUPOBAHHON TeMe, MPEIBAPUTEILHO COIIACOBaB €¢ ¢ MpemnojaBareieM. Ha aymuTopHBIX
3aHATHSX, B COOTBETCTBHUHU C OOIIEH JOTHKON M CTPYKTYPOU AUCIUIUINHBI, CTYIEHTHI MPEICTABISIOT
pe3ybTaThl CBOeH paboThI B hOpMe MpE3CHTALIHIH.

1 CoBpeMeHHbII MapKETHHT



2 XapakTepuCTHKa MAPKETUHIOBOM JIEATEIbHOCTH KOMITAHUM (Ha KOHKPETHOM INpumepe) 3
[TpuMepsl MCHOIB30BAaHUS KOHLIETIIIMU COLMAIbHO-OTBETCTBEHHOI'O MApKETUHIA B JESTENbHOCTH
OTEUECTBEHHBIX U 3apyOeKHBIX MPEAIPUITUN

4 Metonbl aHaIM3a MapKETUHIOBOM Cpe/ibl KOMITAHUU

5 XapakTepucTUKa COCTABIISIONINX MaKpocpeasl B . BnaguBocToke / [IpuMopckoM kpae

6 MeTo bl KaUEeCTBEHHBIX MCCIEA0BAHNN PHIHKA

7 TpeGoBaHUs K pa3padOTKEe HHCTPYMEHTapUs B MAPKETUHTOBBIX UCCIIEJOBAHMSIX

8 IIpencraBieHue pe3yabpTaTOB MAaPKETUHTOBOTO HCCleA0BaHUsA (TI0 KOHKPETHON pobiieme)

9 CerMeHTHpPOBaHNE PbIHKA KOHKPETHOT'O TOBAapa/yCIIyTru

10 ITpo6emMbl no3unoHUpoBaHus U JuddHepeHIIMPOBaAHUS PHIHOYHBIX MPEATIOKEHNUN

11 TIIpeacraBneHue pe3yasraTOB MCCIEAOBAHUA TOKYNATENbCKOTO TOBEACHHS (Ha
KOHKPETHOM TOBapHOM PBIHKE

) 12 CtpaTteruu u npaBuiia MOKyNaTEIbCKUX PEIICHUN

13 OneHka COCTOSHUSI CIpOca Ha JEJIOBOM pbIHKE I BraanBocToka (Ha KOHKPETHOM
TOBapHOM PBIHKE)

14 XapaktepucTika TOBApHOU MOJIUTUKUA KOMIAHUH (Ha KOHKPETHOM IIPUMEpE)

15 YV naunslii ¥ HEYJa4HbIH OPSHIMHT: IPUYHUHEI U CJICICTBHE

16 MeTonbl aHamM3a aCCOPTUMEHTA

17 ITpobreMbl KOHKYPEHTOCIIOCOOHOCTH TOBapa, KOMIAHUU

18 O630p yIauHBIX U HEYTAYHBIX HOBUHOK

19 XapakrepucTrka IIEHOBOU MOJMTHKU MPEANPUATHS (Ha KOHKPETHOM MIPUMEPE)

20 LleHOBBIE MAHUMYJISAIMM Ha TOTPEOUTEIIHCKOM PHIHKE

21 IIpo6sieMbl ynpaBiieHUs! KaHaJIaMH paclpeesieHus

22 KomIuieKCHbIE KaHalbl CObITa — MPUMEPhl UCTIOTB30BaAHUS

23 OnToBast ¥ pO3HUYHAS TOPTOBJIS: TEHASHIUN PAa3BUTHS

24 V'HHOBaM B PO3HUYHON TOPTOBIIE

25 CoBpeMEHHbBIE CUCTEMBI TOBAPOBUKEHUS

26 HoBble TEXHOJIOTHH TTPOJIBUKCHHISI TOBAPOB/YCITyT

27 IIpo6aeMbl yripaBiieHUs CTUMYIUPOBAHUEM COBITa

28 Mcnonp30BaHUE UHCTPYMEHTOB IPSMOIO MapKETHHTa B A€ATEIbHOCTU IPEAIPUATAN

29 BHyTpeHHUI 1 UHTEPaKTUBHBIM MapKETUHT B cepe yciyr

30 KpocckynbTypHBIE pa3inuus B MEXKyHAPOJHOM MapKETUHIE

KoHTponpHBIE BOMPOCHI JIi CAMOCTOSITENIHOW OLIGHKM KadecTBa OCBOCHUS y4ueOHOM
JUCIUTUINHBI.

[Ipu pabGote c yuyeOHOU nUTEPaTypoOil, METOIUYECKUMH TMOCOOUSMU U JPYTHUMH
MCTOYHHKAaMHU MH(OPMAIMH B MPOLIECCE MOATOTOBKH K ayIUTOPHBIM 3aHATUSAM U TPOMEKYTOUHOU
aTTecTalluy IO JUCIMIUIMHE, OakanaBpaM pPEKOMEHIYETCs CIEAYIOIIUI IMepeueHb KOHTPOJbHBIX
BOIIPOCOB.

1 Yto Takoe MapKeTHHT?

2 KakoBa poJib ¥ 3HaU€HHE MapKETUHTA JIJIsl IPEANPUHUMATEIbCKON JEATEIbHOCTH?

3 KakoBo coziepkaHne MapKETUHIOBOW AESITEILHOCTH ITPEIIPUSITHIA?

4 HazoBuTe OCHOBHBIE KOHIIEMIMU YIPaBICHUS NPEANPUHUMATEIbCKON IEATENbHOCTHIO.
[losicHuTEe OCHOBHBIE MPUHLIUIIBI MAPKETHHTA.

5 Kak mapkeTuHr CBS3aH C NPOU3BOACTBOM, C JIPYIMMH (DYHKIIMOHAJIBLHBIMU O0JacTAMHU
KOMITAHUH?

6 UTo Takoe KOMIUIEKC MAPKETUHIA, KAKOBBI €70 OCHOBHBIE DJIEMEHTHI?

7 ChopmynupyiTe 3a1a4uu MapKETUHTa, COOTBETCTBYIOIINE Pa3IMUHbIM COCTOSIHUSAM CIIpOca
Ha pBIHKE.

8 B yem 3akirodaercs ynpaBieHUE MapKETUHIOM?

9 JlaiiTe onpeneneHne «KMapKeTHHTOBas cpeaay. KakoBel ee cocrapisroniue?

10 Ilepeuncnure dakTopbl Makpocpeasl. Kak oHU BAMSIOT HA JESTEIBHOCTHK OMITAHUN?

11 KakoBbl 0OCHOBHBIE (haKTOPBI MUKPOCPEIBI?

12 Pacckaxute o TMIIax KOHKypeHIMU. Kak nccienoBaTe KOHKYpPEHTHYIO cpeny?



13 Onummre K1accu(pUKAIHMIO PHIHKOB, MOSICHUTE OCOOCHHOCTH Pa0OTHI Ha KAXKIOM M3 HUX.

14 UYro takoe BHyTpeHHss cpeaa ¢upmbl? HaszoBure QakrTopsl, ynpaBisiemble Hu
KOHTPOJIUPYEMBIE MAPKETUHIOM.

15 IlosicHuTe TUIBI OPraHU3ALMOHHBIX CTPYKTYpP MapKETHHTa.

16 Kak mpoucxoaut B3auMoieiicTBre (PUPMBI C MApKETHHTOBOU Cpeaoi?

17 Yro Takoe mapkeTuHronas uMH(opmanuonHas cucrema (MIS)? B uem ee Ha3HaueHue?
Kax ona nevictByer?

18 KakoBbl OCHOBHBIE HAIIPABJIEHUSI MAPKETUHIOBBIX UCCIIEIOBAHUI?

19 Onumure nporecc MapKETUHIOBOTO UCCIIEOBAHHUS.

20 IMosicHuTe JOCTOMHCTBA U HEJOCTATKU MEPBUYHON U BTOPUYHON MH(POPMAIUH.

21 Ha3oBuTe BO3MOXKHbIE HCTOYHUKH BTOPHUUHONW HH(POPMALIUH.

22 TlepeunciuTe OCHOBHBIE METO/BI MOJTyYEHHs IEPBUYHON HHPOPMALIUU

23 B uemM CyTh KaueCTBEHHBIX M KOJIMYECTBEHHBIX METOAUK MAapKETHHIOBBIX
UCCIIEIOBaHUI?

24 Kaxkue TUIBI BRBIOOPOK UCTIOIB3YIOTCS B MAPKETUHTOBBIX UCCIIEIOBAHUIX ?

25 B 4yeM BaXXHOCTb CTPATETHUECKOTO IIaHa It Gupmb1?

26 Onumure Ipouecc CTPATErnYeCKOro MNJIaHUPOBAaHUS MapKETHHTa.

27 Yro npeacrasnsier coboir SWOT — ananusz?

28 Pacckakute 0 MeToJjax aHaju3a «Ou3Hec — HopTdems».

29 IlpuBeaute mnpuMeEpbl HCIOJIb30BAHUSA CTPAaTETM B COOTBETCTBUM C MaTpulei
BO3MO>KHOCTEM «TOBAp - PHIHOK»

30 Ha3zoBuTE OCHOBHBIE 3JIEMEHTBI IPOIPAMMBbI MAPKETUHTA.

31 KakoBo Ha3HaueHue 1aHa MapkeTHHra? ONUILINTE ero pa3aesbl.

32 Ilepeuncaure BUABI MAPKETHHIOBOI'O KOHTPOJISL M €r0 3aJa4H.

33 Yto Takoe CETMEHTHUPOBAHUE PhIHKA?CETMEHT PhIHKA?

34 OnumuTe IpoIecc CerMeHTaIu .

35 Ilepeuncnute OCHOBHBIE KPUTEPUU CETMEHTHPOBAHUS MTOTPEOUTEIBCKUX PHIHKOB.

36 ITo KaKUM KpUTEPUSM CETMEHTUPYIOT PBIHKHA OPTaHU30BAHHBIX MOTpeOHUTENeH?

37 Kak BbIOpaTh NMepCreKTUBHBIC 7151 PUPMBI CETMEHTHI?

38 Pacckaxkute 0 Tpex cTparerusx oxBaTa pblHKA. Kakue (axkTopbl BIUSIOT Ha BBIOOD
cTpareruu?

39 Uto Takoe «IO3UIIMOHUPOBAHKE TOBApa»?

40 KaxoBbl OCHOBHBIE LIaTH IIpOLECCa MO3ULIIMOHUPOBAHUS?

41 Tlepeuncnaure BO3MOXKHBIE CTPATETHH ITO3UIIMOHUPOBAHUS.

42 Yr1o noHUMAaeTcs MoJ «IOKYNAaTEIbCKUM IIOBEIEHUEM»?

43 Onumure MOJIEIb MOKYIIATENbCKOTO MOBEACHHUS.

44 HazoBuTe€ TICUXOJOTHMYECKHE TIEPEMEHHbIC, BO3JCUCTBYIOIIME Ha TOBEIACHUE
nokymnaresneil. Kak npossisiercs ux BiusHue?

45 HazoBute couuanabHble (QAKTOpPhl, PACKpOMTE HX BIHSHHE HA TOKYIATEIbCKOE
MIOBEJICHNUE.

46 Kak nposBisieTcs BIUSHUE CUTyaluu?

47 PacckaxxuTe 0 MpoLecce NPUHATHUS O IMOKYIIKE.

48 Ot 4ero 3aBUCHUT TUII PEUICHMSI O TIOKYIIKE? peaKys Ha IOKYIIKY

49 Kak yCKOpUTbH BOCIIPUSITHE HOBUHKU?

50 PacckakuTe 0 TUTIaX OPTaHU30BAHHBIX IMOTPEOUTEIEH.

51 KakoBbl 0COOEHHOCTH UX CIPOCa U MOBEICHUS B IIPOLIECCE 3aKyIIKHU?

52 UYro Takoe «ueHTp MmO 3akynkam»? Kak mpoucXoauT B3auMMOJECHCTBHE MEXAY €ro
yieHaMu?

53 KakoBbl OCHOBHBIE 3TaIlbl IPOLIECCAa IPUHATHS PEILIEHUS O 3aKyTKe?

54 OxapakTepu3yiTe TUIIMYHBIE CUTYallUU 3aKYTIOK B IPOMBIIIJIEHHON Cpefe.

55 Pacckaxute 00 OCHOBHBIX crioco0ax coBepleHHs 3akynok. [IpuBenure npumepsl.

56 Ilepeuncnaure (akTOphl, BIUSIONIME HA IOKYNATENbCKOE IOBEeIEeHHE Ou3HeC —
nmoTpeoOuTene.



57 Yo noHMMaeTcs o TOBapoM B MapkeTuHre? KakoBsl Tpu ypoBHS TOBapa.

58 IlepeunciuTe OCHOBHBIE JIEMEHTHI TOBAPHOM MOJTUTUKHU (PUPMBL.

59 Pacckaxwure 0 kinaccudukanuy noTpeOUTeNnsCKUx ToBapoB. Ha uem oHa ocHoBana?

60 HasoBure Kiacchl TOBapOB IPOU3BOJICTBEHHOrO Ha3zHaueHHUs. KakoBbI 0COOCHHOCTH
MapKeTHHIa Il KaXa0ro Kkiacca?

61 Yro Takoe TOBapHas HOMEHKJIATypa, AaCCOPTUMEHTHAas TpYINa, acCOPTUMEHTHas
no3unusa? KakoBbl mapameTpbl HOMEHKIATYpbl?

62 B ueM nmpeumyIecTBa U HEIOCTATKU Pa3IMYHbIX BAPUAHTOB TOBAPHOI'O aCCOPTUMEHTA?

63 Yto 03HauaeT NOHATHE «TOprosas Mapka»? Ha3zoBuTe ee 31eMeHTHI

64 Kakue ycrioBus 01aronpusTCTBYIOT IPUCBOEHUIO OpeHaa?

65 Ilepeuniciure TUIIBI MAPOYHBIX HA3BaHUMU.

66 Pacckaxute 00 OCHOBHBIX (DYHKIHUSX YITAKOBKH.

67 OnummTe CTaJuM XU3HEHHOTO IHUKJIA TOBapa. YKaXKUTE OCOOEHHOCTH MapKETHHTa Ha
Ka)XJ10U U3 HUX.

68 UTo moHMMaeTCs 101 TOBAPOM — HOBUHKOU?

69 C xakuMHu 1eJsIMH pa3padaTeiBatoTcss HOBUHKU? [Touemy Tak dacThl Hey1auu?

70 OnumuTe cTaauy mporecca pa3paboTKU TOBapa — HOBUHKH.

71 Uto Takoe KOHKYpEeHTOCIHOCOOHOCTh ToBapa? IlepeuncianuTe OCHOBHBIE TOKAa3aTeln
KOHKYPEHTOCTIOCOOHOCTH.

72 Kak O1eHUTh KOHKYPEHTOCIIOCOOHOCTh KOHKPETHOTO TOBapa?

73 PacckakxuTe 0 3HaY€HUU LIEHbl B MAPKETUHTE.

74 Uro BximoyaeT B cebs pa3paboTKa LIEHOBOM MOJIUTUKHU?

75 Ha3oBuTe BHYTpPEHHUE U BHEIIHKE (PAKTOPHI, BIUSAIOIINE HA PEIICHUS 10 LIEHAM.

76 UYTto Takoe «3IacTUYHOCTH cripoca»? OT 4yero oHa 3aBUCHUT?

77 TosicHuTe BO3MOKHBIE LIeH IIeHooOpazoBaHus. Kakum OyaeT ypoBeHb LIEHBI B KaXKIOM
ciayyae?

78 IIpowsmocTpupyiTe MPUMEHEHUE OCHOBHBIX METOJ0B YCTAHOBJIEHUSI UCXOIHOM IIEHBI

79 PacckaxuTte 0 LIEHOBBIX CTpaTErusix Ha TOBapbl — HOBUHKU. [IpuBenuTe npumepsl

80 Kak ycraHaBIMBaIOTCA II€Hbl Ha TOBapbl OJHOW ACCOPTUMEHTHOW TpyINIlbl, Ha
JIOTIOJTHSIOIINE TOBAPhI. HA 00s3aTeIbHbIC PUHAIEKHOCTH?

81 Pacckaxxure 0 BO3MOKHBIX CIIOCO0aX M3MEHEHUS NCXOMHBIX I[€H.

82 Yro mnoHumMaercs 1oj pacnpeneneHueM ToBapa? KakoBa ocCHOBHas  3ajada
pacnpezeneHus’?

83 HazoBute (hyHKIIMU KaHAIOB paclpeaeaeHusl.

84 OxapakTtepusyiiTe npsMble, KOCBEHHbIE U KOMILJIEKCHBIE KAHAJIbI PACIIPECIICHHUS.

85 Kakwue (akTopsl BIHUAIOT Ha CTPYKTYpy KaHaia?

86 PacckaxxuTte 0 CTpaTerusx cObITa.

87 B dyem pasznuuuMs MEXAY TpPaJUIMOHHBIMU KaHalaMH COBITa, BEPTHKAIBHBIMU U
TOPU30HTAJIBLHBIMU MAaPKETUHTOBBIMH CUCTEMAMU?

88 IlpuBeguTe mnpHUMEpPbl UCHOJIB30BAHUSA  PA3JIUYHBIX CTPATETHMd  PO3HUYHBIMHU
MOCPEAHUKAMHU.

89 Ha yem ocHOBaHa Ki1accu(PUKaIus ONTOBBIX MOCPETHUKOB?

90 B ueM cMBICIT KOHIIETIIMA UHTETPUPOBAHHON PU3NUECKON AUCTPUOYIIUN?

91 Ha3zoBute nepeMeHHbIE, ONPEIEISIONINE YPOBEHb OOCITY KUBaHUS.

92 YUto noHUMAaETCs MO/1 MOHITUEM «ITPOJABUKECHHUEN?

93 Ha30BUTE OCHOBHBIE METOABI IPOABHKEHUS.

94 Yto Takoe KOMMYHUKAIIMOHHAs MOJIUTHKa? KakoBbI ee BO3MOKHBIE 1IETTH?

95 Kak u3MeHsI0TCS METO/Ibl TPOABUKEHHS B COOTBETCTBUU €O cTaausmu KIIT?

96 Kakue (hakTopsl onpeaesitoT KOMMYHUKAITMOHHYIO MTOJTUTHKY ?

97 OnumuTe Tporece pa3padoTKH MapKETHHTOBOM KOMMYHHKAITUN

98 Kak onpenenuts O0KET Ha MPOIBUKEHHUE?

99 B 1ueM cMbICII HHTETPUPOBAHHOTO MTOIX0/1a K IPOJABUKEHUIO?

100 IToueMy CITOKHO OLIEHUTHh SKOHOMUYECKYIO 3(PPEKTUBHOCTh KOMMYHHUKAITUN?



101 Ilepeuncanre BOZMOXKHBIE 1IENIN U 337a4U PEKJIAMBI.

102 Pacckaxxurte 0 IUIAHUPOBAHUH PEKIIAMHOM KaMITaHUH.

103 Kakue HOcHTENN peKIaMbl BaM U3BECTHBI? [laliTe MX XapaKTepUCTHUKY.

104 TlosicauTe mpouecc co3aanus pekiamMHbIX oOpamenuii mo moxenu AIDA. Kak moxHO
YCHJIUTH BO3JIEHCTBHUE 0OpaIeHnii?

105 Kaxk ouieHUTh pe3yabpTaThl peKJIAMHOM KOMITaHUU ?

106 PacckaxnuTe 0 BO3MOXKHBIX CIIOCO0aX M 00BEKTaX CTUMYJIUPOBAHHS.

107 Kakue npoGieMbl MOTYT BO3HUKHYTH Yy (GUPMBI NPH IJIUTEIBHOM HCIIOJIb30BAaHUU
CTUMYJIOB?

108 TTosicauTe 0COOEHHOCTH MEPCOHATBHOM MPOIAXKH.

109 OnummTe npouece IIaHUPOBAHUS IEPCOHAIBHBIX POJAK.

110 B kakux ciydasx IIelecoOo0pa3HO WCIONIb30BaTh TOT WJIM HWHOW THIT TOPTOBBIX
pabotaukoB? [TpuBeuTe MpUMEpHI.

111 Pacckaxxure 0 MeTo1aX MEPCOHAIBHBIX MPOAAK.

112 KakoBbI ciocOOBI MOTHBAITH TOPTOBBIX PAOOTHUKOB?

113 KakoBsl ocobenHocTr PR kKak HHCTpyMeHTa MapKeTUHTOBON KOMMYHHUKAITHH?

114 KakoBbl IpUUMHBI BBIXOJa KOMIIAHUN Ha MEKIYHApOIHBIA PHIHOK?

115 JlaiiTe XapaKTepUCTUKY CTPATETUAM MEKyHAPOJHOTO MAapKETHHTA.

116 Ha3oBuTe OCHOBHBIE HAIPaBICHHUS TOBAPHOW MOJUTHKM B MEXIYHapOIHOM

MapKEeTHHTE.

117 B dem cnenuduka OCTaIbHBIX 3JEMEHTOB KOMIUIEKCAa MapKETHHTa MpH paboTe Ha
BHEUIHUX PbIHKaX?

118 TIlosicHuTe OCHOBHBIE XapakTepUCTUKU yciayrd. Kak OHM BIMAIOT Ha 3a7a4u
MapkeTuHra?

119 KakoBbI coCTaBisIONIME KOMIUIEKCA MAPKETHUHTA YCIYT?

120 Pacckaxkure o cnenuduke MapKeTHHTa B HEKOMMEPYECKOH cdepe.

Cymma

0asioB

o
ITCLUTUIAHE

O1eHka 1o
MIPOMEKYTOIHOMN XapakTepHuCcTHKa YPOBHS OCBOCHUS JUCIIAILINHBI
aTTeCTAlUU

or 91 «3a4TECHO» / CryneHT  JeMOHCTpHpyeT  c(hOpMUPOBAHHOCTb
o 100 COTIIUYHO» TUCLUAIIJIMHAPHBIX KOMIIETEHIIMM Ha HWTOTOBOM YPOBHE,
OOHAapy’KMBAaeT BCECTOPOHHEE, CHUCTEMAaTH4YECKOE U
TyOOKoe  3HaHME  y4eOHOro  marepuaia,  YCBOMI
OCHOBHYIO JIUTEPaTypy U 3HAKOM C JONOJIHHUTEIBHOM
IIUTEpaTypol, PEKOMEHIOBAHHOM IPOrpPaMMOM, YyMeeT
CBOOOJTHO BBITIOJIHATH IIPAKTUYECKHE 3aJ1aHus,
MpeyCMOTPEHHbIE MPOTrpamMMol, CBOOOJHO OINEPUPYET
NproOpPETEeHHBIMU 3HAHUSMHU, YMEHUSMH, IPUMEHSET UX B
CUTYalLUsIX MOBBIIIEHHON CJIOKHOCTH.

or 76 «3a4TECHO» / CryneHT  JeMOHCTpHpYyeT  c(OpMUPOBAHHOCTb
o 90 «XOPOILIO)» TUCIIUIUIMHAPHBIX KOMIIETEHIIMH Ha CpPEAHEM YPOBHE:
OCHOBHBIC 3HAaHUS, YMEHHUS OCBOCHBI, HO JOIIyCKalOTCs
HE3HAYUTENbHBIE OIINOKN, HETOUHOCTH, 3aTPYIHEHHS TIPH
QHAJUTUYECKUX OIEpalusax, IEpeHOCEe 3HAHUM U yMEHUH
Ha HOBBIE, HECTAHAAPTHBIEC CUTYALIUN.




or 61 «3a4TEHO» / CryneHT  JeMOHCTpHpPYeT  c(HOpMHUPOBAHHOCTD
o 75 «(yIOBJICTBOPUTEIBHO»  |TUCHUIUIMHAPHBIX KOMIIETCHIMII Ha 0a30BOM ypOBHE: B
XOJIe  KOHTPOJBHBIX  MEpONPHUATHHA  JOMYCKaIOTCS
BHAUUTENbHBIE  OIIMOKH, TPOSBIACTCS  OTCYTCTBHE
OTHETBbHBIX 3HAHHWH, YMEHHWiIl, HABBIKOB MO HEKOTOPHIM
TUCHUTUIMHAPHBIM KOMIIETCHLIUSM, CTYIEHT HCIBITHIBAET
3HAUNTEIbHBIC  3aTPYOHEHUS  TNPH  ONEPUPOBAHUM
BHAHMSMHU M YMCHHUSIMH TIPH WX IIEPEHOCE Ha HOBBIC

CUTYalNH.
or 41 «HE 3a4TeHO» / CryneHT  JeMOHCTpHpyeT  c(hOpMUPOBAHHOCTb
o 60 «(HEYJOBJIETBOPUTEIIbHONIUCIUIUIMHAPHBIX ~ KOMIIETEHIIMH Ha YpPOBHE HUXKE

0a30BOTO, TPOSIBISIETCS  HEJOCTAaTOYHOCTh  3HAHHM,
YMEHH, HAaBBIKOB.

ot 0 110 «HE 3a4TCHO» / [TposiBisieTcss MOMHOE WM TPAKTHYECKH TIOTHOC
40 «HEYIOBJIETBOPUTEIbHOMOTCYTCTBUE 3HAHUI, YMEHU, HABBIKOB.

5.2 Oco0eHHOCTH oOpraHu3amuu OOyYeHHSI [JIs1 JIHI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMHU
30POBbSI 1 HHBAJTUI0B

ITpu HEOOXO0MMOCTH 00YYaIOLIMMCS U3 YHUCIIA JIUILL C OFPAaHUYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asBJICHUIO 00YYaIOLIErocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B TOCTYITHbIX
¢dopMax ¢ yueToM UX UHIMBUIYaAJIbHBIX ICUXO(PU3NUECKUX 0COOEHHOCTEH!

- JUIS JIUI] ¢ HApYIICHUSMHU 3pEHHs: B NMeYaTHON (opMe YBETHYECHHBIM mpudtom; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; WHAVBUyaJIbHbIE KOHCYJBTalluH c NpUBJICYCHHEM
TU(dI0CYpIOTIEPEBOAUNKA; NHANBUAYATbHbBIE 3aaHHsI, KOHCYJIBTAIlUU U JIp.

- JJIs UL ¢ HApYIICHUsIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
MHAVBUyaJIbHbIE KOHCYIBTAllMM C IPUBJIECYEHUEM CYypIONIEPEBOAUNKA; UHIMBUYaJIbHbIC 3a/1aHNUS,
KOHCYJIBbTAIlNH U Jp.

- U1 JIAL ¢ HApyIIEHUSIMH ONOPHO-ABUraTeIbHOIO anmnapaTa: B neyaTHoi (opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; MHIMBUIyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

6 ®oHJ OLEHOYHBIX CPEACTB JIA NMPOBEAECHUS] TEKYLIEro KOHTPOJS M NMPOMEXKYTOYHOI
arrecTauMu 00y4aroIMXcs N0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO gms arrectamuu  oOydarommxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKEHUN IJIAHHUPYyEeMbIM pe3ylbraraM OOy4YeHHUs IO
JTUCIUIUIMHE (MOJIYITIO) CO3/MaHbl (DOHABI OICHOYHBIX CPEICTB. THIOBBIC KOHTPOJBHBIC 3aJaHUS,
METOAMYECKUE MaTepHaJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUHN, YMEHHM W HaBBIKOB,
a TaKkKe KPUTEpUU U TOKa3aTeld, HEeOOXOMuUMbIC MIJis OLICHKH 3HAHWM, yYMEHWW, HAaBBIKOB H
XapaKTepU3yIolre 3Tanbl (POPMUPOBAHUS KOMIIETCHIIUM B MPOIECCE OCBOEHHUs 00pa30oBaTEIbHOM
porpamMmBel, rpeacTaBieHbl B [Ipunoxennn 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALMOHHOE 00eceuyeHue TUCHUIIMHBI (MOLYJIs)

7.1  Ocnoenaa numepamypa

1.  Epemun, B. H., MapkeTunr: ocHOBB W MapkeTWHT wH(popmaruu. : yuyeOHuk / B. H.
Epemun. — MockBa : KnoPyc, 2023. — 647 c. — ISBN 978-5-406-11436-0. — URL.:
https://book.ru/book/950074 (nata ob6pamenus: 14.11.2024). — TekcT : 27EKTPOHHBIN.

2. Kazymwmk, A. A. MapKkeTHHTI: MapKeTUHTOBasi UH(OpMAallMOHHAs CUCTeMa, CTpaTerus
MapKeTHHTra: MpakTuyeckoe rnocoodbue : yuyebHoe nocodue / A. A. Kazymmk. — Tomens : ITY
umern ©. Cxopunsl, 2022. — 47 ¢. — ISBN 978-985-577-847-0. — TekcT : anexTponHslii // JlaHb



ANEeKTpOHHO-OMOMMoTeunas cucreMa. — URL: https://e.lanbook.com/book/320984 (nmata
obpamenust: 30.09.2024). — Pexum goctyna: i aBTOPHU3. MTOJIH30BATENCH.

3. PsokukoBa, T. H. AHanuTuyeckuii MAapKETHHI: YTO JOJKEH 3HATh MapKETHHIOBBIN
aHauTuK : yuyeObHoe nocobue / T.H. PenkukoBa. — MockBa : UHOPA-M, 2023. — 288 ¢c. —
(Bricmiee oo6pazoBanue: bakanaspuat). — DOI 10.12737/1450. - ISBN 978-5-16-005383-7. - Tekct
: anekTpoHHBIN. - URL: https://znanium.ru/catalog/product/1897682 (nara obpamenus: 18.11.2024)

7.2 /lononnumensnasn tumepamypa

1. I'epacumor b.M., Mosros H.H. MapkeTuHroBsie uCCI€IOBaHMs PBIHKA : Y4UeOHOE
nocobue [DnektpoHHbI pecypc] : Dopym , 2020 - 336 - Pexum gocryna:
http://znanium.com/catalog/document?id=352944

2 lI'ony6xoBa E. H. HWHTEI'PUPOBAHHBIE MAPKETHWHI OBBIE

KOMMYHUKAIIUU 3-e uzn., nep. u gomn. Y4eOHUK W MPAKTUKYM Ui BY30B [DJIEKTPOHHBIN
pecype] , 2020 - 363 - Pexum noctyma: https://urait.ru/book/integrirovannye-marketingovye-
kommunikacii-450157

7.3 Pecypcot ungopmayuonno-menekommynukayuonnou cemu ""Humepnem'’,
6KNI0YAA npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CRPABOYHDbBIE
cucmemul (npu HeoOXO0UMOCHU):

l. JKoxoBa Banentuna BnamumupoBHa. TpaaulMOHHBIA MapKETHHT VS HHQPPOBOMA
MapKeTHHT: OJJEeKTpoHHbIH mnpaktukym // B.B. JKoxoa, E.b. Kwmers, H.A. Opuenko;
BnanuBocTOKCKUI TOCYIapCTBEHHBIN YHUBEPCUTET; DIEKTPOH. TeKCT. AaH. (1 ¢aiur: 2,12 M6). —
Brnamusoctrok: Wzn-so BBI'Y, 2024. — 1 osnekrpon., ont. auck (CD-ROM). URL:
https://www.elibrary.ru/item.asp?1d=68562853 ,
https://portfolio.vvsu.ru/schoolbook/details/tid/11519/idm/2151942590/

2. OnektponHasi Oubnmuoreunass cucrema ZNANIUM.COM - Pexum pgocrtyma:
http://znanium.com/

3. DnekrponHO-OuOMMoTeuHas cuctema "BOOK.ru"

4. DnexktpoHHO-OubMoTeuHas cucrema "ZNANIUM.COM"

5. DnektpoHHO-OubmuoTeunas cucrema "JIAHbB"

6. DOneKTpoHHO-0MOIMoTeuHast cuctemMa usfgatenberBa "FOpaitt" - Pexxum mocryna:
https://urait.ru/

7. Open Academic Journals Index (OAJI). [Ipodeccuonanbhas 6a3a qaHHBIX - Pexxum
noctyma: http://oaji.net/

8. [Ipesunentckass Oubnmoreka uMm. b.H.Enpumna (6a3a [gaHHBIX pa3iMYHBIX
npodeccrnoHaIbHBIX o0macTeil) - Pexxum nocryma: https://www.prlib.ru/
0. Nudopmanmonno-cnpaBounas cucrema "KoncymeranT Ilmroc" - Pexxum pocrtyna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsI) H IepevYeHb
HHGOPMALIMOHHBIX TEeXHOJIOTHii, HCIOJIb3yeMbIX NPH OCYIIeCTBJIEHHH 00pPa30BaTeIbHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYasl epeYeHb NPOrpaMMHOro odecrevyeHust

OcHOBHOE 000PYI0BAHUE:

- IIpoekTop

- llocka aynutopHas JIA-8MI]
- Hoyroyk HP 250 G3

- DKpaH HACTEHHBIN PYJIOHHBIN
IIporpamMmHOe 0OeCIIEUEHHE:

- Microsoft Office 2010 Standart




MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EJPA MAPKETHUHI'A 1 JIOTUCTHUKHA

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

MAPKETHUHI'

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

38.03.06 Toprosoe aeno. MexmyHapoiHast JOTUCTUKA U YIIPaBICHUE TTOCTaABKaMHU

['on Habopa na OIIOII
2021

dopma 00yueHHst
OYHast

Bnanusoctok 2024



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO,
COKpAII[EHHOE

Konx 1 popmynipoBKka KOMIIETCHITH

u

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

38.03.06 «Toprosoe 1
eno»

(b-TI)

OIIK-4 : CnocobeH npeanaraTb 9K0
HOMHYECKH U MHAHCOBO 00OCHOBA
HHBIC OpPraHU3aIMOHHO-YIPaBIICHYC
CKHE pelleHus B IPOPECCHOHATBEHO
¥ IeATEeIbHOCTH

OIIK-4.1x : IIpoBoauT 3KOHOMHUYECKOE 000CHOBA
HHUE NMPEUIOKEHHUH MO0 COBEPIICHCTBOBAHUIO TOPT
OBO-3KOHOMHUYECKHX, TOPIrOBO-OPTaHNU3aI[HOHHBIX
, TOPrOBO-TEXHOJOTHICCKUX W aJIMUHICTPATUBHO
-YIPaBJICHYECKHUX MPOIECCOB

[IKB-1 : Crioco0OeH y4acTBOBaTh B
YIPaBJICHUH JIOTUCTHYECKOHN CHCTE
MO¥ HpepHATHS

[IKB-1.1x : YyacTByeT B pOpMUPOBAHUH JIOTUCT
NYECKOW CUCTEMBI IPEANPHATHS, peyIaraeT CIo
cOOBI €€ ONTUMH3ALUU

Kommerenmus cunrtaercst copMUpOBaHHON HAa TaHHOM ATare B CIyyae, €CiH MOJyYeHHbIE

pe3ynbTaThl

06yquI/m o JUCHHUIIIMHEC OICHCHBI

IMOJIOKHUTCIIBHO (III/IaHaBOH KPHUTCPUCB

OLICHUBAHMUSI PE3YJIBTATOB 00YUEHUS «3aYTEHO», «YIOBIETBOPUTEILHOY, «XOPOILO», KOTIHYHOY). B
cllydae OTCYTCTBUS IIOJIOKUTENIBHONM OIIEHKM KOMIIETEHIMsI Ha JaHHOM JTale CUYUTAeTCs

HeC(OPMHUPOBAHHOM.

2 Iloka3zaTe M OLlEHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUYeHus

Komnerennus IIKB-1 «CrniocoGeH y4acTBOBaTh B YIIPABICHUU JIOTUCTHUECKOM CUCTEMOM

IPEATPUATHS

Ta6muma 2.1 — Kputepuu OlleHKH HHANKATOPOB TOCTHXKCHHS KOMITETEHIIUN

Kon u dopmynupoBka HHAUKAT
opa JOCTUKEHUS KOMIIETEHIIUU

Pesynbrar

Kpurepuu onieHrBaHUS PE3yNbT
aToB 00yYeHUs

ITKB-1.1k : YuactByeT B hopMm
HUPOBAHUH JIOTHCTHYECKOH CHCT
€MBI TIPEATIPHUATHS, TPeIaracT
crocoOBbI €€ ONTUMU3AIIH

OCHOBHBIMHU METOJUKaMH MapK
CTUHI'OBBIX I/ICCJ'IGZ[OBaHI/Iﬁ

PesynpraTel 00y4eHUs 0 AUCIUTLIIHHE
K T
u
on
pe N
3- be
3_
Ta
Ta
H
P aB
i
bl
3
K

Brageer koMmneTeHIMSIMH TTPOB
€JICHUS Pa3IMIHbIX (OPM U MET
0/10B MapKETHHT'OBBIX HCCIIEIOB
aHuH

Komnerenuus OIIK-4 «CniocoGen npesyiaratb 3KOHOMHUYECKH U (PUHAHCOBO
000CHOBaHHbIE OPraHNU3ALMOHHO-YIIPaBIEHYECKUE PELICHUs B TPO(PECCUOHATBHOM NeATETbHOCTID

Tabnuna 2.2 — Kpurepun orieHKA HHARKATOPOB JOCTHKEHUS KOMITIETCHIIUN

Kon u popmyupoBKa HHAUKAT
opa TOCTHKEHUSI KOMIICTCHITHN

Kputepun onennBanus pesyibT
aToB 00yUYCHUS

OIIK-4.1xk : [IpoBoauTt sx0HOMHU
9ecKoe 000CHOBAHHE TPEIIOKE
HUH 10 COBEPUIEHCTBOBAHUIO TO

Pe3ynbraThl 00y4YeHHs 110 AUCIUIIINHE
T
K
"
on
I
pe Pesynprar
pe
3_
3_
Ta
Ta
P 3H
i . OCHOBHBIE METOJUKHY MapKETUH
H o
TOBBIX UCCIEI0BaHUIT
1 ne

3HaeT METOJUKHU OpraHU3alUH
U TIPOBEJICHUS] MAPKETUHTOBBIX
HUCCIEI0BaHNI




ProBO-5KOHOMHYECKUX, TOPTOBO v
-OpraHnu3aliMOHHBIX, TOPTOBO-TC P M HCII0JIb30BaTh Ha NPAKTHKE OCH OnbIT MPOBEJICHUSI MAPKETHHTO
XHOJIOTHYCCKUX U aIMUHUCTPAT ﬂ eH OBHBIC METOAUKN MAapKECTHUHT OB BBIX I/ICCJICHOBaHI/IIjI
HBHO-YIIPABJICHYCCKUX ITPOLIECC 2 e BbIX I/ICCJICZ[OB&HI/Iﬁ
OB
Tabnuma 3anmonaHsIETCsl B COOTBETCTBUU C pasnenoM 1 Paboueit mporpammbl AMCIMITTUHBI
(Moyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — [lepedeHb OLIEHOYHBIX CPEICTB MO TUCHUIUTMHE (MOYIIIO)

KonTponupyemsle IIaHupyeMBbIe pe3y
JBTATBl O0yUYECHUS

Konrtponupyemslie TeMbl

HaumeHOBaHHE OIICHOYHOTO CPECTBA U TP
encrasienue ero B ®OC

JUCLIUILIMHBI

Texy1uii KOHTPOJIb

IIpomesxyTouHas at
TeCTaIus

OuHast popma o0ydeHHUs

P/l

3HaHMe . OCHOBHBIE METO
JTUKU MapKETUHTOBBIX UCC
JICIOBAHUMI

1.1. MapkeTHHT — duoc CobecenoBanne Cr1cok BOIpocoB
o(ust coBpeMeHHOTO OU3H
cca. Tecr Crrcok BOmpocoB
1.2. MapKeTHHIOBas cpet CobecemoBanue Crucok BOmpocoB
a: aHaJIM3 U B3aHUMOJCHCT
BHE. Tect Crmcok BOIpocoB
CobecenoBanue Crucok BONpocoB
1.3. UcxomHbIe TOHSITHS
MapKeTHHTA.
Tect CHmcoK BOIIPOCOB
CobecenoBanue Criucok BONpocos
1.4. TlokynaTenabckoe MoB
e/IcHHE.
Tecr Crmcok BOIpOCOB
CobecenoBanue Crnucok BOIpocos
1.5. MapkeTuHroBast HH()
OpMaIOHHAs CHCTEMA.
Tecr Crucok BOMpocoB
1.6. MapKeTHHT — OpHEHT CobecemoBanue Crucok BOpocoB
HMPOBAaHHOE CTPATETUIECK
0€ IVTAaHMPOBAHME. Tect CIHMCOK BOIIPOCOB
CobecenoBanue Crucok BONpocoB
1.7. ToBapHas NOMUTHKA
B MapKETHHTE.
Tecr CHrcoK BOIIPOCOB
CobecenoBanue Criucok BONpocos
1.8. Ilens! u neHOOOpa30B
aHKe B MapKETHHTE.
Tecr Crmcok BOIpOCOB




1.9. Crparerus npoiBux
CHHS B MapKETHHTE.

CobecenoBanue

Crucok BOIpocoB

Tecr Crucok BOMpoCcoB
P2 Ymenue : ucnons3oBats H | 1.1. MapkeTHsr — ¢uioc
a MPAaKTHUKE OCHOBHBIC M€ otus coppemennoro 6usH | Tecr CHmcoK BOIpOCoB
TOJMKH MapKCTHHIOBBIX U | eca.
CCTICA0BAHIH 1.2. MapkeTHHroBas cpejt
a: aHaJIM3 ¥ B3aMMOJIEHCT Tect Crucok BOmpocoB
BHE.
1.3. McxonHble MOHSTUS
Tecr CHmcoK BOIIpoCcoB
MapKeTHHTA.
1.4. TTokynarenbsckoe 1moB
Tect CHrcok BOIIpocoB
e/IcHHE.
1.5. MapkeTuHroBasi uH
P b Tect Cr1cok BOpocoB
OpMAaIHOHHAs CHCTEMA.
PaznoypoBHeBble 32 | Crnucox BOIpocoB
1.6. MapkeTHHT — OpUEHT | pauy y 3amanus
HUPOBaHHOE CTPATETHYCCK
0C IJTaHMPOBAHHNC. Tecr Crucok BOMpoCoB
1.7. ToBapHas NOJIUTHKA
Tecr Crucok BOmpocoB
B MapKETHHTE.
1.8. Llens! u neHo006pazoB
. 1 P Tecr CHmcoK BOIPOCOB
aHHE B MApKETUHTE.
1.9. Crparerust npoiBux
Tect CHmcoK BOIIPOCOB
CHHS B MAapKETHHTE.
P3 HaBbIK : OCHOBHBIMU METO Cob C
BaHH MIHCOK BOII B
JMKaMU MapKETHHTOBBIX 1.1. Mapkerunr — pusoc 0beceNoBaHNe COK BOIIPOCO
HCCIEeOBaHUI odus coBpeMeHHOT0 OU3H
cca. Tecr CrrcoK BOIIPOCOB
1.2. MapKeTHHTOBas cpefi CobecenoBanne Cr1cok BOIpocoB
a: aHaJIM3 U B3aUMOJCHCT
BHC. Tecr Crrcok BOmpocoB
CobecemoBanue Crucok BOpocoB
1.3. Ucxoaubie mOHATHSA
MapKeTHHTA.
Tecr Criucok BOmpocoB
CobecenoBanue Crucok BONpocoB
1.4. TToxynarensckoe 1moB
e/IcHHE.
Tecr CHrcoK BOIIPOCOB
CobecenoBanue Criucok BONpocos
1.5. MapkeTtunroBast HH}
OpMAaIMOHHAsI CHCTEMA.
Tect CHrcoK BOIpocoB
1.6. MapKeTHHT — OpHEHT CobecenoBanne Cr1cok BOIpocoB
UPOBaHHOE CTPATETHYCCK
0€ NIIAHUPOBAHHC. Tecr Crrcok BOmpocoB
CobecemoBanue Crucok BOmpocoB

1.7. ToBapHas NOMUTHKA




B MapKCTHHTE.
Tect Crucok BOIpocoB
CobecenoBanue CHmcox BOIpocoB
1.8. Ilens! u neHOOOpa30B
aHWe B MapKEeTHHTE.
Tecr CHmcok BOIIpocoB
CobecenoBanue Crucok BOmpocoB
1.9. Crparerus npoaBux
CHHS B MapKETHHTE.
Tecr CHmcoK BOIpOCoB

4 Onucanune mpoueaypbl OlleHUBAHUS

KauectBO cpopMHUpOBAaHHOCTH KOMIIETEHIIMII Ha JaHHOM OJTame OICHUBACTCS IO
pe3yabrataM TEKYIIUX W TMPOMEXYTOUYHBIX aTTECTAIlMil MPU TMOMOIIM KOJMYECTBEHHOW OIICHKH,
BBIpOKCHHOW B Oamiax. MakcumanbHash cymMMma OaJlIoB MO JMCHHUIUIMHE (MOmynmro) paBHa 100
Oammam.

KauecTBo chopmMrpoBaHHOCTH KOMIETEHLUI HA TaHHOM 3Tale OLEHUBAETCS M0 pe3ybTaTaM
TEKYIINX U MPOMEKYTOYHOU aTTeCTalluii KOJMMYECTBEHHON OIIEHKOMW, BRIpaXCHHON B Oaliax,
MaKCHUMaJlbHasi CyMMa 0aJuIoB 1o auciuminae paBHa 100 6amiam.

Ta6mmma 4.1 — Pactipeaenenne 6aioB 1Mo BUaM yu4eOHOM IS TeIbHOCTH

Bun yuebHoli nestenpHOCT | OLIEHOYHOE CPEICTB
u 0

Pedepar [PasHoypoBHeBEIe 3amaun u 3amaH |Bompock! k sx3ameH |tor
Cobeceno-Banue Tector

BI ust y 0
Jlexun 10 10
IpakTrueckue paboThI 40 40
CamocrosTenbHas padoTta 30 30
[IpomexyTouHas

POMERY 20 |20

aTTecTanus
Hroro 100

Cymma 0anioB, HAOpaHHBIX CTYIEHTOM M0 IUCIUIUIMHE, IEPEBOAUTCS B OIICHKY B COOTBETCTBUU C
TaOJIULIEN.

CymmMma 6ainsioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JESATENbHOCTH B pPaMKax
JTUCITUTUIMHBL, IEPEBOUTCS B OIIEHKY B COOTBETCTBHH C TaOIHUIICH.

Cymma 6amioB | Ouenka 10 mpoMexy

o XapaKTepI/ICTI/IKa KadueCTBa C(bOpMPIpOBaHHOCTI/I KOMIICTCHIIUHN
10 JUCLUILINHE TOYHOHU aTTeCTallun

CTyaeHT 1eMOHCTPHPYET CHOPMHPOBAHHOCTh JHUCIUILTHHAPHBIX KOMIICTEHINH, 00
Hapy’KUBaeT BCECTOPOHHEE, CUCTEMAaTUUECKOE U NTy0OKOoe 3HaHUE y4eOHOro MaTep

o191 510 100 «3a4TCHO» / HaJia, yCBOUII OSHOBHon J'II/ITEEpaTypy Y 3HAKOM C JOTIOJHUTEILHOMN JINTEpaTypoid, pe
«OTIINYHOY KOMCHJIOBAaHHOM MPOTPaMMOid, yMeeT CBOOOTHO BBITIONHSATH MPAKTUUCCKHIE 3aIaHMs,
MIPEeayCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHpYyET NPHOOPETEHHBIMH 3HAHUSIM

U, YMEHUSMU, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOMN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET COPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUsA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCSI HE3HAYUTEIbHBIC omvn61<n, HET
«XOPOILIO» OYHOCTH, 3aTPYIHEHUS IIPU aHATUTHYECKHUX OINEpalHsIX, IEPEHOCE 3HAHUHU U YMEHHU

i Ha HOBBIC, HECTAHAAPTHBIC CUTYallUH.




CryzmeHT 1eMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETEHIHUIT: B X

«3a4TeHO» / 0J1¢ KOHTPOJIBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TIPOSIBIISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH sl OTCYTCTBHE OTACIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM JAUCHUILUIMHAPH
o» BIM KOMIIETCHIUSIM, CTYACHT UCIIBITHIBACT 3HAUUTENIBHbIE 3aTPYIHEHUS TIPH ONIEepHpP

OBaHUH 3HAHUSAMU U YMCHHUSAMMU IIPU UX IIEPEHOCE Ha HOBLIC CUTYallUH.

«HE 3a4TEHOY /
V crynenTa He ¢)OPMUPOBAHBI AUCLUIIMHAPHBIE KOMIIETEHLIUH, IPOSIBIISIETCS HEMIO

ot 41 10 60 " .
. «HCYHOBJCTBOPUTEIL | oo roupocTh 3HAHMI, YMEHUIA, HABBIKOB.

HO»

«HE 3a4TCHOY /
JlucuMIuTMHAPHBIE KOMIETCHIMH HE C(HOPMHUPOBAHBL I[IpOSIBISETCS MOIHOE WM

ot 0 1o 40 o o
«HCYNOBJICTBOPHTCIID MPAKTUYECKH TI0JTHOE OTCYTCTBUE 3HAHUI, YMEHHH, HABBIKOB.

HO»

S IIpuMepHBbIE OLICHOYHBbIE CPEACTBA

5.1 llpumepHbIii IepeYeHb BOPOCOB MO0 TeMaM

Cnmcok BONPOCOB K YCTHOMY co0ece0BaHUI0
. CyIIIHOCTH ¥ 3aJja4i MapKETUHTa, OCHOBHBIE TIOHSTHS
. DBOJTIOITUS 0A30BBIX KOHIICTIIIMI MapKETHHTA
. Kommiekc mapkeTtunra u ero cocrasistoniue (4 Ps)
. MapkeTtnHroBas cpefia: CynHOCTh U XapaKTePUCTUKHU
. CerMeHTUpOBaHNE PhIHKA: CYIIHOCTb, IPUHIUIIBI
. [lo3unmonnpoBanue: CynHOCTb, 3HAUCHUE
. MapketunroBas nHpopMalmoHHasl CHCTEMa: CYITHOCTh, OCHOBHBIE 3JIEMEHTHI
. [lokynarenbckoe MoBeeHuE: CyIIHOCTb, TPUHIUITBI TOHUMAHUS
9. Mopenb MoKymnaTeabCKOro MOBeICHUS
10. CymHOCTh MaPKETUHT — OPUEHTUPOBAHHOTO TIJIAHUPOBAHUS
11. IIpouecc cTpaTernueckoro miaHuPOBAHUS
12. MapKeTHHrOBbI} IJIaH: HA3HAYEHUE U CTPYKTypa
13. ToBapHas MONUTHUKA: AIEMEHTHI, TPUHIIUIIE (POPMUPOBAHUS
14. llena u ee 3HaUeHUE B MAPKETUHTE, B OOIIEH CTpaTeTU KOMITAHUH
15. CymHOCTh [IEHOBOM MOJTUTUKHU
16. llenu, 3a1a4n 1 OCHOBHBIE 3JIEMEHTHI pacpeiesICHUs
17. ®yHKIMYM KaHAIOB pacHpereaeHus
18. Buasl kaHaIOB pacnpeeeHus
19. TloHsTHS «IPOABUKEHUEY, «KMAPKETUHTOBAsSi KOMMYHHUKAIUS
20. Moaenb MapKETHUHIOBOM KOMMYHUKAIUN
21. HCTpYyMEHTBI MapKETUHIOBBIX KOMMYHHUKAIIUI
22. Tlogxomsl k oteHKe 3(Hh(HEKTHBHOCTH TPOABHIKCHUS.
XapakTeprucTHKa OCHOBHBIX HHCTPYMEHTOB ITPOIBUKEHUS
Kpamxue memoouueckue ykazanus
Bo Bpems coOecemoBaHUsl CTYICHTHI AKTHBHO OTBEYAIOT HA BOTMPOCHI,
MPEBAPUTEIIHHO MOATOTOBUBIIKCH MO KXKI0U TEME.
IlIkana oyenku
IIxana oneHKu

0 NN DN B W~

Ornenka Bamer Ormnucanue

BEICTABIISICTCS OaKanaBpy, €CJIM YeTKO M IIPaBIIILHO OTBEYAJI Ha BCE BOIPOCHI, IaBaJl pa3BEePHYTHIH
5 9-10 W apTyMEHTHPOBAHHBIN OTBET 110 Ka)KIOMY BOIPOCY, IIOKA3bIBas IIMPOTY U NIyOHHY 3HAHUIA, B OTBE
Tax yMeJo UCIO0Jb30BaJl HOPMATHBHBIC U IIPABOBBIC JOKYMEHTHI

€CJIN IPABUJIIBHO OTBEYAJI HA OOJIBIINHCTBO BOIIPOCOB U MOAKPEIIIAT OTBET 3HAHUSIMU HOPMATHBHBL

4 6-8
X ¥ IPaBOBBIX JOKYMEHTOB

3 35 €CJIM XOPOIIIO OTBeYaJI Ha BONPOock! (He MeHee 40 %) , IpH 0TBETaX HAa HEKOTOPHIE UCTIOIH30BAT HOP
MAaTHBHbIC U TPABOBbIC JOKYMEHTbI

2 0-2 eciy oTBevan Ha Bonpocs! (MeHee 10 %)

5.2 IlpumepsbI TECTOBBIX 3aJaHUI



Tect k Teme 1

1. B ocHOBE MOHATHSA «MAPKETHUHIY JIEKUT

1)opueHTaIus Ha HYX/Ibl U TOTPEOHOCTHU MOKYyTaTeNen

2)pekiama U cOBIT TOTOBOM IPOAYKLIMU

3)MakcUMaIbHOE UCIOIB30BaHUE MPON3BOACTBEHHBIX MOIIIHOCTEH (PUPMBI

4)MakcuMu3aIys TeKymei npuObLIH JF0OBIMU CPEICTBAMU

2. [lox MapKkeTUHIOM TPaAUIIMOHHO TOHUMAETCA

l)cuctema ympaBlieHUsI IPEeIIPUITHEM

2)cuctemMa phIHOYHBIX UCCIEOBAaHUMN

3)paznen 5KOHOMHYECKOU TEOPHH

4)MeToA0I0T S MPEANPUHUMATENBCKON ASSITENFHOCTH

3. CyImHOCTb KOHLIETILIMY MapKETHHTa 3aKII0YAETCs B

1)60pnbe ¢ nudmsanmeit

2)opueHTaIu Ha TpeOOBaHMS PHIHKA

3)nolYMHEHUH TOPTOBIIM UHTEpECaM MPOU3BOICTBA

4)opHeHTalluy Ha yKa3aHHs TOCYAapCTBEHHBIX OPTaHOB

4. BO3HUKHOBEHUIO U/IeW MapKETHHTa CIIOCOOCTBOBAI TaKOH (hakTop, KaKk

1) aeguuut ToBapoB U yciayr

2)ycuiieHne KOHKYPEHIIUU MEKTY TPOU3BOIUTEISIMH

3)poCT 10X0I0B HACEICHUS

4)neuIuT TPUPOIHBIX PECYPCOB

5.IToTpebHOCTH — 3TO

1)Hey10BIETBOPEHHBIHN CIPOC MOTPEOUTENEH HAa KOHKPETHBIE TOBApPbI

2)HyXJla, TPUHABIIAS KOHKPETHYIO (OpMYy B COOTBETCTBUHU C KYIBTYPHBIM YPOBHEM U
JMYHOCTBIO MHIUBHU/IA

3)4yBCTBO OLIYIIA€MON YEIOBEKOM HEXBATKU YET0-TM00

4)HyX/1a, TOJKPEIUICHHAs TOKYMaTeIhCKOM CIIOCOOHOCTHIO

6. KoHkpeTHas noTpeGHOCTD, MOIKPEIUICHHAs TOKYATeIbCKOW CIIOCOOHOCTHIO — 3TO

I)cripoc

2))xenaHue

3)Hyxaa

4)noTpeOHOCTh

5. Ha ytBepkaeHHM, 4YTO MOTpeOUTENM OJIATOCKIOHHBI K TOBapaM, HMMEIOMMM Ooiee
BBICOKOE KayeCTBO U JIyUllIMe€ CBOMCTBA U XapaKTEPUCTUKH, OCHOBBIBAECTCS KOHLECMIIHS

1)coBepiieHCTBOBaHUS TOBapa (TOBapHas)

2)KJIaCCUYECKOT0 MapKETHUHTa

3)uHTeHCU(PUKAIIMH KOMMEPUECKUX YCHIIHI (COBITOBAs)

4)coBepIIeHCTBOBAHUS MIPOU3BOJICTBA (TIPOU3BOJICTBEHHA)

6. Hcmonp30BaTh KOHIETIMIO WHTCHCU(UKAIMA KOMMEPUECKMX YCHIMH Hamboiee
1enecoo0pa3Ho, eciu

1)cnpoc Ha ToBap (GUPMBI CYIIECTBEHHO HUXKE MPEIOKEHUS

2)u31ep>KKU Ha MIPOU3BOJICTBO TOBApa CIUIIKOM BBICOKH

3)KOHKYPEHTHI IPOBOJIST arPECCUBHYIO PEKIAMHYIO KAMITAHUIO

4)noTpeduTeNn NpeanoYnNTaOT TOBaphl HAUBBICILIETO KayecTBa

7. MapkeTuHroBasi KOHIICTLIMSA, YTBEP)KAAIOIIas, YTO MOTPEOUTENH MPEANOYUTAIOT
OJIHOTHITHBIE TOBApbl, KOTOPBIE IIMPOKO PACIpPOCTPAHEHHBIE HA PBIHKE M JOCTYIHBIM IO IIEHE,
Ha3bIBACTCS] KOHUENIUEH

1 )kJ1accu4ecKoro MapKeTHHTa

2)COBEPILICHCTBOBAHMSI POU3BOICTBA (TIPOM3BOICTBEHHAS )

3)coBeplIeHCTBOBAHUS TOBapa (TOBapHas)

4)uHTeHCU(UKAIIMA KOMMEPUECKUX YCHUIHH (COBITOBA)

8. XpoHozioruyeckasl MOCI€AOBATEIbHOCTh BO3HUKHOBEHHS YKa3aHHBIX MapKETHHIOBBIX
KOHIIENIIIUM UMEET CIAETYIOMINI BUT



1 )coBepiieHCTBOBaHUS TOBapa (TOBapHasi)

2)KJIaCCUYECKOr0 MapKeTHHTa

3)uHTECHCU(PHUKAIIUU KOMMEPUYECKUX YCHIIUN (COBITOBAs)

4)coBepIlIeHCTBOBAHUS POM3BOACTBA (IIPOU3BOJCTBEHHAS)

A)niepBas

B)BTOpas

C)rperbs

Jl)aeTBepras

9. KoHuenmus COUMAIBbHO-3THYHOIO MapKeTHHTra TpeOyeT OT (HUpPMBI COINIACOBAHUS B
paMKax MOJIUTUKHA MapKETHHTA!

1)npu6bLIH (PUPMBI U €€ KOHKYPEHTOB, HHTEPECOB ITOCPEIHUKOB

2)npubbuH (GUPMBI, 3aIIPOCOB MOTPEOUTENEH 1 MHTEPECOB BCETo 00IIecTBa

3)npubbLUTH GUPMBI B 3aITPOCOB MOTpeOUTENEH

4)3anpocoB MoTpeduTeNelt U MHTEPECOB rOCYAaPCTBEHHBIX OPraHOB

10. IlpuHiiunam MapKeTHHra COOTBETCTBYIOT

1)cBOEBpeMEHHas ajlanTalus K U3MEHEHUAM TpeOOBaHHUM pbIHKA

2)opueHTaus Ha JOJITOCPOUYHBIN yCIex

3)MakcuMu3aIms 00bEMOB MTPOJIAK

4)KOMIUIEKCHBIH MOAXO0JI K MApKETUHIOBOM J1€ATEIbHOCTH

11. MapkeTuHTOBas IESTEIFHOCTh (PUPMBI HAUMHAETCS C

1)pa3paboTKu ¥ IPOU3BOJICTBA TOBapa

2)11aHupPOBaHMSI KOHKPETHBIX MEPOIIPUATHI 110 CTUMYJIMPOBAHUIO COBITA

3)u3yueHus phIHKA U 3alPOCOB MOTPEOUTENEH

4)KOHTPOJIS HaJl JOCTUTHYTHIMH ITOKA3aTeNIIMU NMPOJAK U NPUOBLTH

12. Aranu3 GpuUpM-KOHKYPEHTOB OTHOCHUTCS K (GYHKIIMY MapKeTUHTa

1)ipon3BOACTBEHHOM

2)aHAIUTUYECKON

3)ynpaBieHus: 1 KOHTPOJIS

4)cOBITOBOM

13. HaGop B3aMMOCBSI3aHHBIX HHCTPYMEHTOB, C TIIOMOUIbIO KOTOPBIX KOMIIAHHS
BO3/ICIICTBYET Ha CIIPOC U PEILIAET 3a/1a4y M0 JOCTHXKEHUIO CBOMX L€JIeH Ha pbIHKE, Ha3bIBaeTCA

1 )MapKeTHHIOBBIE HCCIIEIOBAHUS

2)MapKeTUHIOBas cpena

3)pbIHOK

4)KOMILIEKC MapKETHHTa (MapKETUHT-MHUKC)

14. B xoMIJIEKC MapKETUHIa BXOJIAT CJIETYIOIINE DIEMEHTBI

1) ToBap, 1ieHa, pacnpeAeIeHUe U epcoHal

2) ToBap, 1ieHa, (PMHAHCHI U MPOJIBUKECHUE

3) ToBap, pekjiamMa u CepBUC

4) ToBap, LieHa, pacnpeaesieHle U PO IBUKEHNE

15. Kommuiekec MapkeTHHra He BKITIOYAET B ce0s

1)ueny

2)MeponpusATHs IO MPOABHKEHHUIO TOBapa

3)TexHonoruuecKrue pa3paboTKu

4)ToBap

16. OcHOBHas 3a71a4ya MAapKETUHIOBBIX BO3/IEHCTBHI Ha PBIHOK 3aKJIIOYAETCS B TOM, YTOOBI

1)obecrieunTh ONTUMANIBHBIN JIs1 PUPMBI YPOBEHB CIIpoca

2)npuBiedb K CBOEMY TOBapy KaK MOXKHO OOJIbIlIe pa3HbIX MOTpeduTenei

3)cTaTh IUAEPOM Ha PBIHKE

4) yCTaHOBUTH MPOYHBIE CBSI3M C TIOCTABIIUKAMHU

17. Tunsl MapKeTUHra, NpUMeHseMble (GUPMOI, COOTBETCTBYIOT OIPENEIEHHBIM YCIOBUIM
cipoca

1)pemapkeTuHr




2)1eMapKEeTHHT
3)KOHBEPCHOHHBIH
4)IpoTUBOACHCTBYIOIIU I
A)dpe3MepHBI CIIPOC, MPEBBIIIAIONINI BOZMOKHOCTH H KeJlaHHe (PUPMBI-TTPOU3BOINUTEIIS
B)oTpunaTenbHplil cripoc - 3HauUMTENbHAs 4acTh PhIHKA HE MPUHUMAET WM OTBEpraer
TOBap
C)CHIDKAIOMIMIICS WIIH TTaJAIOIIUNA CIIPOC
J)upparnroHanbHBIA CIIPOC
18. B 3aBucMMOCTH OT OOBEKTa MapKETHHIOBOM JEATEIBHOCTH pPAa3In4aioT BHJIBI
MapKEeTHHTa
1)nemMapKeTHHT, peMapKETHHT, CHHXPOMApPKETHHT U T.1I.
2)MaccoBBIi, 11eTIeBON U Tu(GepeHIIMPOBAHHBIN
3)opraHuzanuu, TePPUTOPUN, TUIHOCTH U COIIMATBHBIN
4)Hay4yHO-TEeXHUUECKUH, MOTPEOUTENBCKUH, TPOMBILIUICHHBIH, YCIYT U T.JI.
19. B 3aBucumocTH OT chepsl IPUMEHEHUST pa3IMYaroT BUIbl MApKETHHTA
1)nemapKeTHHT, peMapKETHHT, CHHXPOMApKETHHT U T.[I.
2)MaccoBbIi, 11eNeBOr U TU(GepeHIINPOBAHHBIH
3)opranusainuu, TEPPUTOPUH, TUIYHOCTH U COLIMATIbHBIH
4)Hay4HO-TEeXHUYECKHI1, MOTPEOUTENHCKU, TPOMBILUICHHBIH, YCIYT U T.1I.
20.00mecTBEHHOE JIBIKCHHME, HAlpaBlIeHHOE Ha 3alluTy NpaB MNOTpeOUTene u
paciiMpeHHe UX BIUSHUA Ha TIPOAABIIOB U IPOU3BOAUTENECH MPOAYKINN HAa3bIBACTCS
1 )xoHCBIOMEPU3M
2)UHBaPOHMEHTAIN3M
3)counanbHO-OTBETCTBEHHBIN MapKETUHT
4)xoHKypeHTHas1 6opbOa
Tect K TEeme 2
1. [Tog MapKeTUHTOBOM Cpeoi MOHUMAIOT
1 )>KU3HEHHBIN MK TOBapa
2)rpynnupoBKY IpeanpusiTuii cepbl IPOU3BOJCTBA 110 UX pa3Mepy
3)TOproBo-cOBITOBYIO CETh (PUPMBI
4)COBOKYITHOCTh BHEIITHHX CYOBEKTOB M CHJI, BIHUSIONIMX HAa KOHBIOHKTYPY pPBIHKA M
3¢ (HEeKTUBHOCTH IE€ATEIHLHOCTH KOMIIaHUH
2. KOHBIOKTYpHbIE U3MEHEHHsI B MAPKETUHTOBON Cpefie MPEACTaBISAIOT COO0M
1)HenpenckasyemMble COOBITHS U SIBICHUS, CYIIECTBYIOLINE HEA0IT0€ BpEMs U HE UMEIOIINe
COIMATTbHO-9KOHOMHUYECKOTO WM OJTUTHUECKOTO 3HAYCHHUSI
2)KOHKPETHbIE MEPOIPHUATHS 10 COBEPIICHCTBOBAHUIO MAapKETHUHIOBOM JESATEIBHOCTH
bupmbI
3)OTHOCUTENIBHO JOJT0 CYLIECTBYIOLIUE HANPABIEHUS Pa3BUTUS WU IOCIIEJOBATEIbHOCTD
COOBITHIA
4)coObITUS WK SBICHUS, UMEIOIINE TTI00aTbHBINA OXBAT
3. K KOHBIOKTYPHBIM U3MEHEHUSIM BHEIIHEN CpPeNbl CIIEAYET OTHECTH
1)o6mmii pocT HApOAOHACETIECHUS
2)MOBBIILICHUE CTETICHU YPOAHU3AIHH
3)mporieccs TIodamn3anuu
4)npupoaHbIe KaTaKJIN3MbI
4.CoBOKYITHOCTH (PaKTOPOB OOIIIEr0 MOPsIKa, 00T AIONIUX OOIIEPHIHOYHBIM JEHCTBIEM, Ha
KOTO-pbIe CyOBEKTHI phIHKA HE MOTYT BO3/ICHCTBOBATH, HA3BIBACTCS
1 )mukpocpena
2)Makpocpena
3)BHYTpEHHSA cpena
4)KOMILIEKC MapKETHHTa
5. CoBOKyIHOCTh (HaKTOPOB, HMMEIOUIMX HEMOCPEICTBEHHOE OTHOIICHHWE K KOMITaHUH,
KOTOpbIE OHa CIOCOOHA KOHTPOJUPOBATH M PETYIHPOBATh CBOM OTHOILIEHHUS C ATHUMH (hakTopam,



Ha3bIBAETCS

1 )Mukpocpena

2)makpocpena

3)MapkeTHHrOBas cpeja

4)KOMIIJIEKC MapKETHHTA

6. Maxkpocpena BKitoyaer B ce0st (pakTopbl

1 )sxoHOMHYECKUH, TeMOTpadUICCKH, TOTPEONUTEITHLCKHMA, TTOTUTHICCKHIMA

1 )skoHOMUYECKHH, TeMorpaduueckuii, reorpaguaecKuii, MOJTUTHICCKUN

3)3K0OHOMHUECKHUH, TeMorpadUuecKuil, MOJIUTHIECKUH, TPUPOIHBINA, HAYYHO-TEXHUYECKHIHA,
KYJIbTYPHBIN

4)3KOHOMUYECKHH, TeMorpaduuecKuii, MOIUTUIECKUI, MTPUPOIHBINA, HAyUHO-TEXHHUUECKHIA,
COLIMOJIOTHYECKU I

7. COCTaBHOM YaCThI0O MUKPOCPEBI SIBISIOTCSA

l)nocraBuuku

2)KOHKYPEHTbI

3)KOHTaKTHBIE ayUTOPUU

4)1pou3BOACTBO

8. K mukpocpene konnurepckoi padpuxu «Kpacusiii OKTI0pb» HE MpUHAIJIEKAT

1)6anku, oocyxuBaromuii hadpuxy

2)OCTaBIIMKHN YITAKOBOYHBIX MaTEpUAIOB

3)3akoHOJATENbHBIE M HOPMATUBHBIE AaKThl, PETYIUPYIOUIME MNPEAIPUHUMATEIbCKYIO
JesITeIbHOCTD B JAHHOM cdepe

4)xoMnaHus, 3aKyMNaromas MpoIyKIuo Hadpuku

9. Komnanuu u yacTHble JIMIA, KOTOpble OOECHEUMBAIOT KOMIIAHMIO U €€ KOHKYPEHTOB
MaTepHabHBIMU pECYpCcaMu, HEOOXOAMMBIMHU ISl IPOU3BOJCTBA TOBAPOB U YCIIYT, SIBISIOTCS

l)ocraBmukamMu

2)KOHKYpEHTaMH

3)nocperHUKaMU

4)KOHTAKTHBIMM Ay TUTOPUAMU

10. Pa3nuuHble THIIBI TOCPEAHUKOB BBIITOJHSIIOT COOTBETCTBYIOIINE UM (DYHKITHH

1)mocpeTHIKY 110 OpraHU3aIyy AUCTPUOYITUH

2)TOproBble MOCPETHUKH

3)MapKETHHIOBBIE TOCPEAHUKHI

4)puHaHCOBbIE TOCPETHUKN

A)obecrieunBaeT yJ00CTBO MeCTa, BDEMEHHU U MPOLEAYPbI IPHOOPETEHHS TOBAPOB

B)nanenuBaroT ToBap GUpMBI Ha MOAXOSAIINN PEIHOK M TPOABUTAIOT €0 HA HEM

C)rmoMoraroT nepeMeniaTh TOBap OT MPOU3BOIUTENS K TOTPEOUTEITIO

J)prHaHCHPYIOT CAEIKHU U CTPAXYIOT PUCKH CBSI3aHHBIE C MOKYIKON- MpoJakei

11. JlroOble rpynmbl WIM OpPraHU3alld, KOTOpBIE MPOSIBISIIOT MHTEPEC K JESATEIbHOCTH
KOMITAHUU U OKa3bIBAIOT BIMSHUE HA €€ CIOCOOHOCTh JOCTUraTh [TOCTABJICHHBIX LIETEH, BIAIOTCS

I )nmocraBumkaMu

2)KOHKYpEHTaMHU

3)nocpeAHUKaAMU

4)KOHTAaKTHBIMU ayJUTOPHUSIMHU

12.Tun oTpaciieBoil KOHKYPEHLIHUH, IPU KOTOPOM HECKOJBKO MPOU3BOAMUTENEH MpeIIarator
pa3-JIMYHbIE BapUaHTHI TOBapa 110 Pa3HbIM LIEHaM — 3TO

1 )MoHOIONIMCTHYECKAs] KOHKYPEHITHS

2)0IUrONoIMCTUYECKAss KOHKYPEHLIUS

3)uncTas KOHKYpEHLIHS

4) MoHoOIIONUA

13. IlokaszaTenp, MO3BOJSAIOIIUN OLEHUTh OCBOEHHE KOMIIAHMEW PBIHOYHOI'O NOTEHLHUANA,
paccuuThIBaeTCs Kak OTHOIIEHHE 00beMa MpoJa)x TOBapa KOHKPETHOH (HPMBI K OOIIEH eMKOCTH
PBIHKA JaHHOTO TOBApa - 3TO



1)onst peiHKa

2)oTHOCUTENbHAS OISl PhIHKA

3)AMHaAMMKa UM TEMIIbl pOCTa PhIHKA

4)eMKOCTb pPbIHKA

14. OtHomeHne oObeMa MPOAAK TOBapa KOHKPETHOW (PHUPMBI K TIpoJakaM CcaMoTo
CUJIBHOTO KOHKY-pPEHTa - 3TO

1)nons pbiHKa

2)OTHOCHUTEINbHAs /10JIs PhIHKA

3)auMHaMMKa WK TEMIIBI POCTa PhIHKA

4)eMKOCTb pPbIHKA

15. O6beM daxTHUECKUX NPOJAaX OMNPEAEICHHOTO TOBapa B TEYEHHMH KAaKOTO-TO MEpHoa
BpEMEHH (OOBIYHO B TEUEHHUH T'0/1a) HA PBIHKE, OMPEENIAEMbI B HaTypaJbHOM (IUTYKH, TOHHBI U
T.J1.) UJIX CTOUMOCTHOM BBIPA)KEHUH - 3TO

1)mons peiHka

2)oTHOCUTENbHAS OISl PhIHKA

3)auHaMuKa pbIHKA (TEMITBI pOCTa PHIHKA)

4)eMKOCTb pPbIHKA

16. Jlunamuka Wiy TeMIIbl pOCTa pbIHKA IPEICTaBIsSIET OO0

1)cooTHOIIEHNE OOBEMOB MPOAAX KOHKPETHOIO TOBapa B aHAIU3UPYEMOM M 0a3uCHOM
nepuose

2) oTHOIIEHHWE 00BEMa MPOJAK TOBapa KOHKPETHON (PUPMBI K MpoJakaM caMOro CHILHOTO
KOHKYpEHTa

3)u3MeHEeHne TUIaTEeKECIIOCOOHOCTH HACETICHUS

4)oTHOIIEHUE 00OBEMa MTPOAAXK TOBApAa KOHKPETHON (UPMBI K 00IIeH eMKOCTH phIHKA

17. K pakropam, MoIHOCTHIO YIIPABISEMBIM H KOHTPOJIUPYEMBIM (PUPMOI, OTHOCSTCA

1) Bce dakTOpbl MUKPOCPEIBI

2)(axTopsl BHyTpEHHEH Cpeibl

3)dakTopsl MaKpocpeab!

4)3KOHOMHYECKUH U TIOJIUTUYECKUHA (PaKTOPHI

18. BHemHss U BHYTpEHHsIS cpelibl KOMIIAHUU BKJIIOYAIOT COOTBETCTBYIOLINE UM (PAKTOPHI

1)makpocpena

2)MHKpocpena

3)BHYTpEHHsA cpena

A)uenu u 3a7jaud MapKeTHUHIa KOMIaHUH

B)nosnoBo3pacTHOl cocTaB HacesIeHUs] pernoHa

C)nepeyeHb BOZMOXKHBIX MTOCTaBIIUKOB

19. OCHOBHBIMM THUIIAMU OPTaHU3ALMH CITy>KObl MApPKETUHIA HA MPEIIPUATHH ABIISIOTCS

1)byHKIMOHATBHASL, TOBAPHAS, MATPUYHAs

2)roBapHas, pbIHOYHAs, MATPUYHAS

3)pbIHOYHAs, PYHKLIMOHAIbHAS, MATPUYHAS

4)(yHKIIOHAIBHAS, TOBapHAs!, PHIHOYHAS

20. ITocTpoeHue MapKeTUHIOBOM CTPYKTYpbl, OPUEHTUPOBAHHOM Ha TOBAp, 11€I€CO00pa3HO

1)npu WKPOKOM, Pa3HOPOJAHOM aCCOPTUMEHTE

2)1u1s KpYITHBIX KOMIAHWHN, BBITTOJTHSIOMNX BCE (PYHKIIMU MApKETHHTA CAaMOCTOSITEIIHLHO

3)ecnu 1eNeBOM PHIHOK HEOTHOPOIEH, TNOO0 pa3dpocaH TepPUTOPHUATIHLHO

4)ecnu Ha pHIHKE HU3Kasi KOHKYPEHLUS

Tect k Teme 3

1. CoBokymHOCTh oA, 0OOpynOBaHMs, IPUEMOB, MPOLEAYP M  METOJOB,
npeJHa3HaueHHYIo i cOopa, KiIacCH(HKAIMK, aHalIu3a U PAaCHpOCTPAHEHUS CBOEBPEMEHHOU U
TOYHOU MH(POPMAITUH HEOOXOAMMOH MTPH MPUHSATHN MaPKETHHTOBBIX PEIICHUI Ha3bIBAIOT

1 )MapKeTHHTOBBIE HCCIEIOBAHUS

2)MapKeTHHTOBast HHQOPMAITMOHHAS CUCTEMA

3)cucrema BHyTpeHHEH nHOpMaIuu



4)MapKeTHHIOBas pa3BeKa

2. HazHaueHne MapKkeTHHIOBOM MH(POPMAIIMOHHOM CUCTEMbI KOMITAaHUU

1)c6op u 06paboTka nH(MHOPMALIUK IO KOHKPETHOW WHTEPECYIOIIEeH PYKOBOACTBO MpodiieMe

2)o0ecrieueHne yNpaBIeHYECKUX PEIICHH MOTHON M CBOEBPEMEHHOM HH(popMarmen

3)orieHKa KOHKYPEHTOCITOCOOHOCTh KOMITAHUH

4)noHeceHue 10 LeIeBbIX MOoTpeduTeneil nHpopMalu o MPeUI0KEHUH KOMIaHUN

3. B cucreMy MapKeTHMHroBoW MH(OpMaLMM BXOJAT IOJCUCTEMBI, OTBEUAIOILIUE 32 COOp
Y aHaJIM3 MapKETUHIOBOM MH(popManuu

l)moacucremMa MapKeTUHTOBBIX UCCIEAOBaHUI

2)noacucTeMa aHallM3a MapKeTUHTOBOM HH(pOpMauu

3)KOMIIIEKC MapKeTHHTa

4)nojicucTeMa MapKEeTHHTOBOM Pa3BEIKU

4. Tlpomecc ompeneneHUsi Kpyra JaHHBIX, HEOOXOJMMBIX B CBSI3W CO CTOAIIEH Tepena
KOMITaHUEl KOHKPETHOM MmpobieMoi, Ux cO0p, aHAJIU3 U OTYET O pe3yJIbTaTax, MpeJCTaBIseT co00i

1 )MapKkeTHHIOBO€E HCCIIEI0BaHNE

2)MapKETUHTOBY10 HH(OPMALIMOHHYIO CHCTEMY

3)noxncucteMy BHYTPEHHEH OTUYETHOCTH

4)MapKETUHTOBYIO Pa3BEAKY

5. llenpro  MapKeTHMHIOBOTO  MHCCIIEJOBAaHUS  SIBII€TCS  ONpejAeJeHHe  IopTpera
MOTEHIMAJIBLHOTO MOTpeduTeNsd KOMIanuu. /laHHOe nccne0BaHue 1Mo LEH SBISEeTCS

l)TunmuIHBIM

2)Kkay3aJbHbIM (TIOMCKOBBIM)

3)poBEpOYHBIM (MTOTOBBIM)

4)pa3BebIBaTEIbHBIM (OTTUCATETHHBIM)

6. Ilocme Toro, kak cQOpPMyIHpOBaHBI MpobIeMa U 3aJa4yu MapKETUHIOBOTO
WCCIICIOBAHMS, TPU-CTYTAIOT K

1)ananu3y BTOpuYHOM HH(OpMALIUU

2)cOopy mepBUYHON HHPOPMAITUT

3)cornacoBaHUIO CMETHI 3aTpaT

4)00paboTke pe3ybTaToB

7. K icrouHuKam mepBHYHON HH()OPMAITUE OTHOCSTCS

1 )cneunanbHas nuTepaTypa

2) BHYTpPEHHHUE OTUETHI (PUPMBI

3)6ecensl ¢ FKCTIEpTaMu

4)pe3yabTaThl IPOBEACHHOTO paHee UCCIeI0BaHUs

8. ITocpeacTBOM M3y4YeHHUsI Pa3IMYHOTO POJIa CIIPABOYHHKOB M CTATHCTUYECKOH JINTEpaTyphl
MO’KHO HOJY4YHThb MH(POPMALIUIO

1 )nepBuuHyO

2)BTOPUUYHYIO

3)uccnenoBaTeabCKyIO

4)TpeTHUHYIO

9. HenocpeacTBEHHO B MPOIIECCE MCCIENOBAHUM JUIsl peIIeHUs MOCTABJIEHHOW MpoOiIeMbl
MOJKET OBITh MOJTyueHa MapKeTUHIoBasi MHpopManus

1)nepBuuHas

2)BTOpUYHAS

3)KonM4ecTBEHHAs

4)kauecTBEHHAas

10. JlocrouHCcTBaMH BTOPUYHOU MH(DOPMAIIUU SBIISFOTCS

1)nonHOTa U TOCTOBEPHOCTH

3)nemeBr3Ha

4)1OCTYITHOCTD

5)BO3MOXKHOCTb MOTYYSHHS U3 PA3HBIX UCTOYHUKOB

11. Jlma cOopa MapKeTHHTOBOH HMH(POPMAIMK PA3IUYHBIX BHJIOB HCIOJIB3YIOTCS




COOTBETCTBYIOIIUE HCCIIEIOBAHUS
1 )nepBuyHas
2)BTOpUYHAsS
A)KaOUHETHBIE MCCIICAOBAHUS
B)monessie uccienoBanus
12. JI7s1 KOMTUYEeCTBEHHBIX UCCIIEIOBAaHUHN XapaKTepHO
1)ripoBeieHUEe Ha MaJIBIX BBIOOPKAX
2)ctpeMieHne K DIIyOOKOMYy TIOHMMAaHWIO MOTHBOB, OTHOIIEHWH W  TIOBEICHHS

norpedurenei
3)c6op wHpOpManmu B OONBIIONW BBIOOPKE, BBHISBICHHWE B3aWMOCBSI3€d M OOIIUX

3aKOHOMEPHOCTEMH
4)ripoBeZicHHE CTAaTHCTUYECKOTO aHaliM3a, [Jarollero BO3MOXKHOCTb OLEHKH COCTOSHHSA
KaKoro-a10o o0beKTa B YUCICHHBIX 3HAYEHUSIX
13. Tlpu npoBeieHNH KaueCTBEHHBIX UCCIEIOBAHUN UCTIONB3YIOTCS METOIBI
1 )TpoeKIMOHHBIC TECTHI, POKYC — IPYIIIBI, TITyOMHHOE HHTEPBBIO
2)aHKEeTUPOBAaHUE, OTIPOCHI, HAOIIOICHNE
3)cTaTUCTUYECKUI aHAIIU3
4)MaTeMaTHIeCcKOe MOJICITHPOBAHNE
14.Yka3anable MeTOAbl cOOpa MHPOPMAIIMK TPEICTABISAIOT COOOM CIeAYIOUINE MPOIIETyPhI
U TIPUEMBI
1)ompoc
2)HabnroieHue
3)aKCcrIepuMEHT
A)peructpanus COObITHIA 0€3 MPSMOT0 KOHTAKTa C 00BEKTOM
B)oOmienne nHTepBBIOEpPa C PECIIOHJCHTAMHU B YCTHOM WJIM MHCbMEHHOH (hopme ¢ 1embio
MOJTyYeHUsT HHPOPMAITUN
C)nocnenoBareabHOE U3MEHEHUE B KOHTPOJIUPYEMBIX YCIOBHSX OJHOM WM HECKOJIBKUX
MIEPEMEHHBIX U OTCJIC)KUBAHUE BIIMSIHUS STUX U3MCHECHUU Ha Pe3ysibTaT
15. Haubosnee ymoOHBIM TIpM TPOBEACHHHM ONHUCATEIBHBIX  (Pa3BeIAbIBATEIBHBIX )
UCCJICTOBAHHM SBIISIETCS METO]]
1)skcriepMeHT
2)HabmroieHne
3)3KcTpanonsus
4)ompoc
16. Metoa c6opa uHpOpMAIIH, TPEACTABISIONINI cOO0H MHOTOKpAaTHOE 00CIE0BaAHNE WITH
cOOp JaHHBIX 10 OJHOM M TOM ke mpobieme, Ha OCHOBE IMOCTOSTHHON BBIOOPKH, HAa3bIBAETCS
1 )manens
2)HabnroieHue
3)aKcrIepuUMEHT

4)umMuTAIAS
17. HeobOxogmmo y3HaTh, CKOJIBKO BPEMEHH MOTPEOUTENH TPOBOAAT B TOPTOBOM 3alie

cynepmapkera. B kadecTtBe Meroma cbOopa wuHGOpMAIMM B OSTOM CHUTyalWH II€JI€CO00pa3HO
UCIIOJIb30BaTh

1)ompoc

2)rabmroieHne

3)aKcrIepuMEHT

4)MoaenupoBaHue

18. JIOCTOMHCTBOM Takoro croco0a KOHTaKTa € PECINOHIEHTAMU KaK JIMYHOE HHTEPBbHIO
SBIISICTCSA

1 )HU3KUI POLIEHT BO3BpaTa JaHHBIX

2)HU3Kas CTOUMOCTh

3)Hanuuue 1BYyCTOPOHHEW KOMMYHHUKAILIUU

4)BO3MOKHOCTb OXBaTa OOJIBLIOIO YHCIIA PECIIOHICHTOB B KOPOTKUH CPOK



19. Ecom wucmonb3yercs BBIOOPKAa IO METOAY «CHEXHOTO KoMay» (crmemnuanbHas),
PECTIIOHJEHTHI OTOMPAIOTCS CIAEAYIOLUIMM 00pa3oM

1)ciryuaiinbiit 0TOOp U3 CIMCKA COBOKYITHOCTH

2)nepBbIi PECTIOHICHT YKa3bIBAE€T HECKOIBKHX ITOCIEAYIOUIETO U T.1.

3)no Ki104eBOMY NMPHU3HAKY COBOKYIHOCTb JEIMUTCS HA CIIOU, U3 KaXJOro CJI0si OTOMpaeTcs
OIpeIeIEHHOE KOJINYECTBO PECTIOHICHTOB

4)cay4aliHBIA 0TOOD

20. K BepoATHOCTHBIM (JI€TEPMHUHUPOBAHHBIM) BBIOOPKAM OTHOCSTCS BBIOOpPKH

1)cTpaTuduumpoBaHHas

2)cnienuanbHast («CHEKHOTO KOMay)

3)cTpatudunupyemas

4)rue3noBas (TeppUTOpUATIbHAS)

Tect k Teme 4

1. Yka3aHHbIE TOHATHS UMEIOT COOTBETCTBYIOIME UM 3HAUCHUS

1)Muccus

2)uenu

3)3anauun

4)ctparerus

A)COBOKYITHOCTh ~ B3aMMOCBSI3aHHBIX ~ PELICHUH,  ONpEeNeNsIoluX  NPUOPUTETHBIE
HaINpaBJICHUS pa3-BUTH OM3HECa, CIIOCOOBI MX peann3alni U (hakTophl ycrexa

B)npennasnauenne kommaHuM B OOIIECTBE, €€ MJEAIBHOE IPEICTaBICHUE, 3ajJarollee
HarpaBJIeHUE Pa3BUTH Ha J0JITOE BpeMs

C)peanbHblil 1 U3MEPUMBIN OPUEHTHP PA3BUTHUSI KOMIIAHUM HA OTIPEAEIICHHBINA CPOK

J)koHKpeTH3auus 1elell KOMIAHUM TPUMEHUTENBHO K pPAas3JInYHbIM HAIpPaBICHUAM
JeSITeIbHOCTH

2. OTmpaBHast TOYKAa CTPATETHYECKOTO TUIAHUPOBAHHS MApPKETHHTA B TYPH3ME - 9TO

1)aHanu3 pbIHOYHBIX BO3MOXKHOCTEN

2)pa3paboTKa I1aHa MapKeTHHTa

3)ananu3 «Ou3HeC - mopTdens

4)pa3paboTKa CTpaTeruu pocTa

3. SWOT - ananu3 npeacraBisier co0oi

1)oauH U3 METOOB aHaNIM3a «OU3HEC - MOPTQEIs»

2) MeTO/1 OLIEHKH KOHKYPEHTOCTIOCOOHOCTH MPEIIPUSTHS

3) MOAXO0/ K CETMEHTUPOBAHHUIO PHIHKA

4)MeTo] aHaNM3a BHYTPEHHEN U BHEIIHEH OU3HeC — cpeibl MpepUusTus

4. Metoj aHanu3a BHYTPEHHHX M BHEIIHHX ()aKTOPOB, KOTOPBIA HE TOJIBKO ONpEAEseT
YPOBEHb NPUBJIEKATEIbHOCTH CHUTyallMU JUIs KOMIIAHMM, HO U yKa3blBaeT Ha HEOOXOAMMOCTb
OTIpPENIeIEHHBIX CTPAaTETNYeCKUX JHCTBUMN, Ha3bIBACTCA

1)kapThl MO3ULIMOHUPOBAHUSI (BOCIIPUATHS )

2)KapThl CTPATErMYECKUX TPYIIIT

3)SWOT-ananu3

4)MapKeTHHTOBasi BO3MOKHOCTD

5. Ilo Iloprepy, cTparerus IMaepcTBa 1o U3Aep>KKaM MpeArnoiaraet

| )MUHMMH3ALIUIO PACXOI0B KOMITAHUH Y YCTaHOBJICHHE 00Jiee HU3KUX 1IEH C LENbIO IS
paclIpeHust 10U phIHKA

2)I0CTH)KEHHE TPEBOCXO/ICTBA HAJl KOHKYPEHTOM B 3HAYMMBIX JJIsl IOTPEOHUTENsI 00IacTIX

3)dbokycupoBaHue YCUIIHIA KOMITAHUU HA OJTHOM / HECKOJIBKUX Y3KHX CETMEHTaX PhIHKA

4)MaKCUMH3AIIUIO TEKYIICH MPUOBLTH

6. AHaiu3 HampaBlICHUNA JEATETPHOCTH KOMIIAHWH, KOTOPBIH MO3BOJSIET IPEICTaBUThH
pe3ysbTaThl UCCIENOBAaHHUS B BHIEC MATPHUIl C LEJNBIO OMPEACTICHHUS WX MOCIEIYIOIIEro pocTta U
YBEJIMYEHUS TPUOBUILHOCTH MPEACTABIAET COO0M

1)noptdenbHbIil ananus3

2)CUTYyallMOHHBIN aHAJIN3



3)KOHKYpPEHTHBIN U OTpACIEBOI aHAIN3

4)anann3 GUHAHCOBOTO COCTOSTHUS

7. COBOKYNHOCTb HE3aBUCHUMBIX JPYr OT JApyra XO3sSHCTBEHHBIX MOApa3AeieHUi JnuOo
CTpaTeTU4eCKUX OM3HEC - €IUHHII OJTHONW KOMITAHUHM HA3bIBAIOT

1)cTpaTrerust

2)muccus

3)cerMeHT pbiHKa

4)ouznec-noprdenn

8. Pazmermienue kaxaoro oobekra B noprdensaoit Mmatpuiie BKI™ ocymecTBisieTcst mo 18ym
napa-meTrpam. [To ropuzoHTaNIBbHOM OCH MaTPUIBl OTKIJIAIbIBAECTCS

1)aHaMuKa phIHKA

2)oTHOCUTENIbHAS A0Sl PhIHKA

3)npuBIEeKaTeIbHOCTh PHIHKA

4)3¢pdexTuBHOCTH OM3HECA

9. CornacHo matpuue BKI', k «3Be3mam» MOKeT ObITh OTHECEH OU3HEC JTMOO TOBAP

1)HOBBIN yCTICTITHBIN

2) HOBHMHKA, HE OIpaB/IaBIlIast HAJIEHK ]

3) 3penblif  yCTEITHBIN

4)10aro0 NPUCYTCTBYIOIIMI HAa PHIHKE, HO HE YCIEIIHBII

10. Kaxxaprit 6uznec B Mmatpunie GE orneHuBaercss 1o JBYM KOMILIEKCHBIM ITOKA3aTENSIM

1 )mpuBIEeKaTEIbHOCT PHIHKA U 3P GEKTUBHOCTH OU3HECA

2)IuHaMMKa pbIHKA U OTHOCHUTEJIbHAS J10JI PhIHKA

3)o0beM mpojax U Moyiy4eHHas NpuObLIb

4)pa3mep Ou3HEca M Ka4yeCTBO NMPOJYKTa

11. Kpynseiimmas 3apyOekHast KOMIIAHHSI BBIBOJUT CBOM YCIHEIIHBIM MNPOAYKT Ha
POCCHICKHI PBIHOK. B 3TOM Ccilydae HMeeT MeCTO CTpaTerus pocra

1)nuBepcuduxanms

2)pa3BUTHE IPOAYKTA

3)pacmpeHne priHKa

4)yrayOnenue pplHKa (IPOHUKHOBEHUS)

12. Kaxnoil crpateruu pocta KOMIIaHUU COOTBETCTBYIOT ONPE/IEIIEHHbIE JEHCTBUS

1 )uHTETpaIlIMOHHBINA POCT

2)UHTEHCUBHBIN pOCT

3)auBepcuduKaOHHBIA POCT

A)paszBuTHe Tekyulero OusHec — noptdens

B)co3nanme wnm mpuoOpereHHe OW3HECa, CBA3aHHOTO C HANPABICHUEM JIEATEIbHOCTH
KOMITaHUHU

C)coznanune Ou3Heca, HampaBIeHUE KOTOPOrO HE CBSI3aHO C TEKYIIEH IesTeIbHOCTHIO
KOMIIaHUU

13. HauGonpmuM NOTEHIIMAIOM XapaKTepU3yeTcsl CTpaTerus pocta

1 )uHTErpaltuOHHOTO

2)UHTEHCUBHOTO

3)auBepcuduKaIIOHHOTO

4)IOCTETIEHHOTO

14. CymHoCTh TJ1aHa MAPKETUHTA B CIEIYIOIEM

l)naet npencraBiaeHUe O CTPATETUU U IEUCTBUAX KOMIIAHUM HA LIEJIEBOM PBIHKE

2)ABIII€TCS UHCTPYMEHTOM TaKTUYECKOIO ITAaHUPOBAHUS

3)npexacrasisieT co00i TO ke caMoe, YTO U MapKETUHIOBasl Iporpamma

4)pa3pabatbIBaeTcsi IpU BHIXOZE HA HOBBIN PHIHOK WJIM pabOTE ¢ HOBBIM TOBapOM

15. Crparernueckuil MapKEeTHHIOBBIA KOHTPOJIb MIPEAINOIAraeT

1)KOHTPOJIb MPUOBLTLHOCTH OT/IEJIbHBIX HAIIPABICHHUH, CETMEHTOB, TYPIPOIYKTOB

2)[IpOBEPKY COOTBETCTBUSI CTPATETUU U LI€JIEH PHIHOYHBIM YCIOBHUSIM

3)aHanu3 mokaszateseil cObITa U 07U PhIHKA



4)MOHUTOPUHT TOTPEOUTEIHCKON YIOBIETBOPEHHOCTH
Tect k Teme 5
1. Pa3buenue pblHKAa KOHKPETHOrO MPOJYKTa Ha OTAENbHBbIE TPYHINbl, OOBEIAUHSIONINE
noTpeduTenei ¢ OIM3KUMHU MOTPEOUTEINBCKUMU TPEATIOUTEHUSIMHU, TIPEICTABIAET COO0M
l)cerMeHTHpOBaHUE PHIHKA
2)BBIOOp 1IETIEBBIX CEIMEHTOB
3)03UIIMOHUPOBAHKE
4)muddepeHupoBaHue
2. Ilenbro cEerMEHTUPOBAHUS SABISETCS
1 )KOHLIEHTpalKsl CBOMX YCUJIUHM Ha YAOBIETBOPEHUH HYX/ TOTpeduTeneit
2)opranu3zanys NpoJBIXKEHUS TOBapa WU YCIyTH
3)uccnenoBaHue ppIHKA
4)KoHKypeHTHas1 boprOa
3. OcoObiM crmocoOOM BBIAETICHHAs YacTh pbIHKA, a HMMEHHO TIpyMlna [oTpeduTene,
oOnamaomux OOMMMM TNpU3HAKAMM M OJHOTUIIHOM peakuuel Ha Habop MapKETHHTOBBIX
CTHMYJIOB, Ha3bIBa€TCS
1)npoduie cermeHTa
2)xapaKTepuCTHKa oTpeduTene
3)cerMeHT pbIHKa
4)cTparerusi oxBaTa pbIlHKa
4. Ilog aagpecHOCTHIO CErMEHTa MOHUMAIOT
1)cooTBeTCTBHE MEXIy MapaMeTpaMH MPeI0KEHUS U XapaKTepUCTUKaMU OTpeOuTemne
2)KOHKPETU3ALMI0 MapaMeTpPOB MpPENJIOKEHUs, 3HAYUMbIX MJIi MOTpeOuTeNnel JaHHOTO
CerMeHTa
3)onucanue yCTOWYMBBIX XapaKTEPUCTUK COCTABIISIIOIINX CETMEHT MOTpeduTeeit
4)o1eHKy ero NpUBJIEKaTeIbHOCTH
5. «Hama ¢upma genmaer craBKy Ha JKEHIIMH B Bo3pacTte 25-35 jer, KOTopble BEIyT
aKTHBHBIN 00pa3 Ku3HW». B 1aHHOM ciyyae Juisi CEerMEHTHPOBAaHUS MOTPEOUTENEH HCIIOIb30BaHbI
KpUTEPHUU
1)aemorpaduueckuii
2)oBeIeHYECKUI
3)reorpaduueckuit
4)ncuxorpaduueckuii
6. Kputepuii cermeHTaln «ypoBEHb JOXOJIOB CEMbM» OTHOCHTCS K TPYIIIE
KpUTEPHEB
1 )Icuxoorn4ecKux
2)reorpaduueckux
3)noBeAeHYECKUX
4)nemorpapuaecKkux
7. CermeHTanus NOTpedUTENEH O MOBEJACHUECKUM KPUTEPUSAM MO3BOJIAET YUECTh
1 )UHTEHCUBHOCTh  TOTPEOJICHHS, CTENEHb JIOAJIBHOCTH MOKYHaTessl, €ro OTHOIICHHE K

HOBUHKAM U T.]I.

2)CTUIb )KU3HU U TUI TUYHOCTH

3)nos10BbIE U BO3PACTHBIE XapaKTEPUCTUKU

4)ypoBeHb JOXOJIOB W TOKYNATEIhCKOW CIIOCOOHOCTH, OaslaHC CBOOOIHOTO BpEMEHH,
npodeccrOHAIbHBIE HHTEPECHI

8. Takme KpUTEpHUH CETMEHTHPOBAaHUS KaK OOCTOSATENBCTBA TIOKYNIKH M HCKOMBIE
MIPEUMYIIIECTBA OTHOCATCS K TpyTIe KpUTEPUEB

l)ncuxorpaduyeckux

2)TAYHOCTHBIX

3)noBeICHYECKUX

4)CcoLMOKYIbTYPHBIX

9. [IpuBnekarenbHbIN 1)1 paOOTHI CETMEHT JIOJKEH OBITh




l)pa3sHOpoHBIM (pa3HUIIA B XapaKTEPUCTHUKAX M PEAKUUAX MOTpeOUTeNneil BHYTpH

CerMeHTa)

2)I0CTYIHBIM /711 UCCIIEJOBAHUM, OLIEHKH U 00CITy>KUBaHHS

3)10CcTaTOYHO EMKHM U C MIEPCIEKTUBOI pocTa

4)c BBICOKUM YPOBHEM KOHKYPEHIIMH

10. MapKeTHHTOBBIE CTPATErMy OXBaTa PhIHKA MPEAIONIAraloT TaK1e ASUCTBUS KaK
1)MaccoBbIii MapKETHHT

2)ueneBoii (KOHIIEHTPUPOBAHHBIN) MapKETUHT

3)muddepeHInPOBaHHBIN MapKETHHT

A)opueHTalnusi Ha YIOBJIETBOpPEHHE OOLIMX MOTPEOHOCTEH HECKOIBKUX CErMEHTOB,

pa3pa60TKa CAUHOTI'O IPCIIOKCHUA

B)BbIOOp B KadecTBe IIETEBOIO pPHIHKA €JMHCTBEHHOTO CETMEHTA, KOMILIEKC MapKETHHT

MaKCH-MaJIbHO MTPUCTIOCOOJIEH K €ro TpeOOBaHUSIM

C)BBI60p HCCKOJIBKUX CETMCHTOB, KaXObIH U3 KOTOPBIX pacCMAaTpUBACTCAd KaK OTJICIbHBIN

PBIHOK, JUISl KQXJI0T0 pa3padaThIBaeTCsl CBOE MPEATIOKECHHUE

11. B Tteuenue J0JITOro BpE€MCHHU KOMITIaHUSA pasjindaja CCrMCHTBI CBOCTO pPBIHKA, HO

NpUMEHsUIa CTpaTeruto HenupdepeHIMpOBaHHOTO MapKeTHHTra. Takoi MOIX0A ONpaBaH B ciyvae,

€CJIIn

1)kxoMmaHust HAXOJUTCA B CUTYallUH, KOT/1a PHIHOK MEPeXUBAET MEPHOJ Cajia

2)0THENbHBIE CETMEHTHI PhIHKA CIUIIKOM MaJbl

3)xommaHus He crioco0Ha cO34aTh Pa3INYHbIe BAPUAHTHI IIPOTYKTa

4)pa3nuuusi MKy CerMEHTaMH CIIMIIKOM BEIHKH

12. KonnyecTBO eIeBBIX PHIHKOB (PUPMBI MOXKET OBITH

1)60nb111e KOTMYECTBA CETMEHTOB PhIHKA

2)00b111e UK PABHO KOJUYECTBY CETMEHTOB PhIHKA

3)MeHbIIe U PaBHO KOJIMYECTBY CETMEHTOB PbIHKA

4)MeHbllIe CETMEHTOB PhIHKA

13. [leiictBus o pa3paboTke oOpasza ToBapa / KOMIIAHUH, HAIPaBJICHHBIE HA O0eCIeYeHUE

OIPENICTICHHOr0 TIOJIOKEHUS] B CO3HAHUU IIEJIEBBIX NOTpEeOUTENeH, € y4eTOM BOCHPUATHA
NOTPEOUTEIIMH BCETO psifia KOHKYPUPYIOIIUX MEXIy cO00H n3/ienuit, MpecTaBsioT OO0

1 )cermeHTHpOBaHNE

2)BBIOOp 1IENEBBIX CETMEHTOB PHIHKA
3)103UIMOHUPOBAaHKE

4) muddepeHurpoBaHue

14. OcHOBY 117151 TO3ULIMOHUPOBAHUS IPOAYKTa COCTABIISIET
l)noBeieHue MoKymnaresaei mpu MOKyIke

2)oBeIeHHE MOKYyTaTeseH ocie MOKYITKH

3)BocrpusaTHE NPOIYKTOB MOTPEOUTEISIMU

4)HamepeHue NoTpeOuTeNel COBEPIIUTD MOKYIKY

15. IunddepennupoBanue — 310

l)nporecc pa3pabOTKH CYIIECTBEHHBIX M 3HAYMMbIX OCOOCHHOCTEH, MPU3BAHHBIX OTJIMYHUTH

MIPEAIOKEHUE KOMITAHNUN OT MPEJI0KEHNN KOHKYPEHTOB

2)pa3bueHne pplHKa KOHKPETHOTO MPOIYKTa Ha OTIEIbHBIC TPYIIBI MOTPeOUuTENeH
3)reneparius uaeil HOBOro ToBapa

4)o/tHa U3 KOHKYPEHTHBIX CTpPATErHil

Tect Kk Teme 6

1.Mopens MOKynaTeiabcKoro MOBEASHHS, PEACTABIISIONIAs BIUSHUE Pa3IHIHBIX (aKTOpOB

Ha pCIICHUC U ,Z[CI‘/'ICTBI/ISI MOKYINAaTCJIA, BKIIIOYACT CICAYIOHNIHUEC 3JICMCHTDBI

1)pecypchl 1 XapaKTEpUCTUKN OKYTIATENs

2)MapKETUHTOBBIE CTUMYJIBI OpTaHU3AIII

3)cerMeHTHpOBaHUE PHIHKA

4)(akTophl BHEIIHEH Cpe/IbI

2. ComacHO MOJIENIA «YEPHOTO SIIUKA», KOTOpash HCMOJb3YyeTCA IJisd HCCIEAOBaHUM



MOKYIIAaTEeIbCKOTO TIOBEICHHUS, CaM SIIMK, NMPeoOpa3yromuil CTUMY/IBI B PEaKIMH, MPEICTaBIsCT
co0oit

1 )MapKeTHHTOBbIe (PAKTOPBI CTUMYIIBI

2)Ipouue CTUMYJIbI

3)co3HaHuEe MOTpeOUTEINs

4)peakuu NoTpeOUTENS

3. UnauBuayanbHble pecypchl MOTpeOUTENel NpeaCcTaBIsioT cO00M

1)sKOHOMHYECKHE PECYPCHI, TO3HABATEIbHBIE CIOCOOHOCTH, PECYPCHl BPEMEHH

2)>KOHOMHUYECKHUE PECYPChI, COLMANbHBIE (PaKTOPHI, PECYPCHI BpEMEHH

3)MHEHUS, OTHOLLIEHUS U 3HAHUSI TOTPEeOUTENs

4)3KOHOMHYECKHE PECYPCHI U MIO3HABATEIbHbIE CIOCOOHOCTH

4. JINYHOCTHBIE XapaKTEPUCTUKH MMOTPEOUTEIST PACKPBIBAIOT CIEAYIOIINE ONPEICICHUS

1)pon 3ansTuit

2)CTUIIb KU3HU

3)TUIl TUYHOCTH

4)camoBOCTIpUSITUE

A)yHUKaNbHasi COBOKYITHOCTb IICUXOJIOTMYECKUX YePT UHAMBH/IA, KOTOPBIMU OMPEACISIOTCS
CTON-KHE U TIOBTOPSIONIMECS PEaKIINH YEIOBEKa Ha BHEITHUE CTUMYJTBI

B)ocoGeHHOCTH TOBCENHEBHON KH3HU JIOACH, BBIpAXKAIOIIMECS B HMX JEATEIBHOCTH,
MHTEpecax U B3IIsAgax

C)npencraBieHre UHIUBUIA O caMOM ce0Oe: CBOMX YMEHHUSX, BO3MOXHOCTSX, KadyecTBaxX U
T.J.

J)rpodeccronanbHas eI TeTbHOCTD, OMPEACISIONas BIOOP TOBAPOB U yCIYT

5. K xapakTepucTMKaM TMOKyTNaTedass OTHOCUTCA BHYTPEHHAS cuja, MOOy>KAaromas Hu
HaINpaBJIAIONIas MOBEICHUE UHIMBHIA HA yIOBJICTBOPEHUE TIOTPEOHOCTEH, Ha3bIBacMast

1 )MoTHBaIHs

2)BocmpusTHE

3)ycBoeHue

4)MHEHUE

6. YcBoenue (00ydeHue) — 3To

1 )u3MeHeHnsT B IOBEJICHUH U OTHOIICHWH MHIMBH/IA TI0J] BIUSHHEM MTPUOOPETEHHOTO OIbITa
Y 3HAHUI

2)ycroifumBasi  OLIEHKa Yero—iuoo, UCTIBITHIBAEMBIE YYBCTBA U HAIPAaBICHHOCTD
BO3MOXKHBIX  JIEMCTBHIA

3) mpezacTaBieHUue UHIUBUIA O YEM-IIM0O0, MM COXpaHUBIIEECS B MAMSITH COOOpaskeHUE 110
MOBOJY YE€ro-mdo

4)TO e camoe, YTO U BOCIIPUSATHE

7. CymHOCTh BHEIHUX (PAKTOPOB, (OPMHUPYIOLIMX IOBEIECHHE WHIMBHJIA, PACKPHIBAIOT
CJIeIyIOIINE ONpEeIICHUS

1)xynbTypa

2)cyOKynbTypa

3)conuanbHBIN Ki1acc

4)pedepentHas rpynmna

A)KOMIIJIEKC 3JIEMEHTOB, BKJIIOYAIOUIMI 3HAHUE, BEPOUCIOBEJAHME, HCKYCCTBO, MPaBo,
MOpaJib, 00bIYaW W JIIOOBIE APYrHe CIHOCOOHOCTH M MPHUBBIUKH, IPHOOPETACMBbIC YETIOBEKOM KakK
YJICHOM 00ILeCTBa

B)ycroitunBas u ofHOpOIHAS TPYIIIA JIOACH, IMEIOINX CXOXKHE [IEHHOCTH, CTHUJIb JKU3HHU,
WHTEPECHI U MOBEACHNE

C) rpynma, ubs mpeanosaraeMasl MO3UIMsS U LIEHHOCTH HCIOJb3YIOTCS HHIUBHIOM KHK
OCHOBA TS TEKYIIETO MOBEICHHS

JI)KxoMILIeKC IIEHHOCTEH M CUMBOJIOB OTPaHMYEHHOM 4acTH o0IecTBa, GOpMUPYIOIIHICS Ha
HallMOHAJIBHOM, PEJIMTHO3HON WJIM PETHOHAIBHOW OCHOBE

8. Pedepentnas rpymnmna, MexIy 4ieHaAMH KOTOPOW MPOUCXOJAT HEOTpaHUUYEHHbBIE JTMUHBIE



B3aMMOJICICTBUS, ABIISETCS
1 )nepBu4HOI
2)BTOpPUYHOM
3)puUTATUBAIOIICH
4)oTTamKuBaIoMeH
9. COoBOKYyNHOCTb IEMCTBHM, KOTOPHIE, IO MHEHHUIO OKPYXAIOUIUX, JAODKEH BBIIOJIHATH
JAHHBIA UHAUBH]I, HA3bIBACTCS
1)pedepenTHas rpyrra
2)couuanbHbIN cTaTyc
3)ycTaHoBKa
4)ponb
10. K ¢akropam coumanbHOro mopsiika, (HOPMUPYIOMIMM MOTPEOUTENbCKOE TOBEACHUE
WH/IMBUJA, OTHOCAT
l)Tun nuuHOCTH
2)craTyc
3)neMorpaduueckre xapaKTepUCTHKH
4)ycBoeHue
11. ITpouecc npuHATHS penIeHus O MOKYIIKE HAYHHAETCS C
1) oLleHKM BapuaHTOB
2) oco3HaHUs OTPEOHOCTH
3) moucka nHpopmauu
4)peakuuu Ha MOKYIIKY
12. TIpenmouTenne NOTPeOUTENS O KOHKPETHOM Mapke OpPMHPYETCs B IPOLIECCE TPUHSTUS
peleHHs O MOKYTIKe Ha 3Tale
1)noucka uHGOpMaALUU
2) OLICHKH BapUaHTOB
3)nOKyNKU
4)norpebieHus
13. Bonpuryto BO3MOXKHOCTh ISl MApKETHHTOBBIX BO3ICHCTBHUU Ha BHIOOP MOTPEOUTEINS
KOMITaHUS TOJTy4aeT Npu peLeHny IpooIeMbl
l)orpannueHHOM
2)cpeaHeUTUTEIbHOM
3)paciuupeHHOM
4)1puBBIYHOM
14. VMnynbcuBHBIE MOKYNKH - HaUMEHee CII0XHas (opMma IMOKYINATeNbCKOIo pelleHus,
UMeEIoLIasi OTIIMYUTENIbHBIE IPU3HAKU
1 )crioHTaHHOCTH
2)HepaMoOHAIBHOCTD, IPe00IafaHne SMOLUN
3)aKTHBHBIN U ITUTETBHBIN MTOMCK HHOOPMAIHH
4)neranbpHas OLIEHKA BapUAHTOB
15. Y4acTHUKOB JIeIOBOTO PhIHKA OT MOTpeOuTENneii — MHAMBHUYyalOB OTINYACT
1)kosieKTUBHAS LI€TIeYyCTPEMIICHHAS 1EITEIbHOCTh
2)MeHbIIasi aKTUBHOCTh B BEIOOPE KOHTPAreHTOB I10 CCIIKE
3)6onbm1ast cTeneHb CBOOOIBI B BEIOOPE KOHTPAreHTa 110 CIEINKE
4)Hanmnure mpodecCHOHATBHBIX HABBIKOB B O0JIACTH TPEIMETa CACIKH W KOMMEPYECKOH
paboThI
16. IIpouiecc npuHATHS PEIICHUS O 3aKYIIKE B ICJIOBOM Cpe/ie HAUMHACTCS C
1 )mpu3HaHus NOTPEOHOCTH, ONTUCAHUS €€ NHTEHCUBHOCTHU M XapakTepa
2)BbIsSIBIICHUS TPEOYEMBIX XapaKTEPUCTUK MPOIYKTa/yCIIyTH, CIIOCOOHBIX PELIMThH poOiIeMy
3)pacchbuIKH 3aIpOCOB MMOCTABIIUKAM U PACCMOTPEHUS MTPENIOKEHUI
4)rpeBapUTENbHBIX IEPETOBOPOB
17. TlepBoCTENEHHBIM IOKa3aTeleM IIeeCO00Pa3sHOCTH MPHOOPETEHUsT TOTO WM HHOTO
IPOAYKTA JUIsl IEIOBOTO MOKYHATeNsl ABISAETCS




1)cooTBeTcTBUE MPOAYKTA 33JaHHON (QYHKIUN

2)HH3Kas IIeHa

3)MecTopacnonoxkeHue odrca mocTaBIIuKa

4)ycnoBus IaTexa, BOSMOXHOCTb KpeauTa

18. YuacCTHHKH «LIEHTpA MO 3aKyIKaM» BBIOJIHSAIOT COOTBETCTBYIOMINE (DYHKINUN

l)nons3oBarenu

2)COBETHHUKHU

3)IpeCcKpUIITOPHI

4)cHaOXKCHIIBI

A)riouck, moadOp U OlEHKA MOCTABIIHUKOB, 3aMIPOCY MPEITOKECHUI

B)BbIsiBICHHE TOTPEOHOCTH, UCTIOIB30BAHHUE MTPOIYKTA

C)npenocrasienune nHpopMauy 00 UMEIOLTNXCS Ha PHIHKE MPOIYKTAX U MOCTABIIUKAX

Jl)onpeneneHre TEXHUYECKUX XapaKTEPUCTUK TPeOyeMbIX MPOIYKTOB

19. IoBTOpsrOMmIasics 3aKymnka 6€3 U3MEHEHHH XapaKTeph3yeTcs

l)pacliMpeHHBIM COCTaBOM «IIEHTpa IO 3aKylKam» H BBICOKOM MOTPEOHOCTHIO B
uHpopmanuu

2)MUHAMATHHBIM KOJIMYECTBOM PACCMATPUBAEMBIX BAPHAHTOB

3)IOBBIIIEHHBIM KOMMEPUYECKUM PHUCKOM

4)o0OparnieHreM NPEeuMYIIECTBEHHO K MPUBBIYHBIM MTOCTABIINKAM

20. Haunbosee 6maronpusiTHasi CUTYyalus JJIs1 TOTEHIIMAIBHOTO TIOCTABIINKA CKJIA[bIBACTCS
B ClIy4ae

1)noBTOpsitOLIeHcs 3aKyIKU C M3MEHEHUSAMU

2)noBTOpSIOLIEICS 3aKyKU 0€3 U3MEHEHU

3)repBUYHON 3aKYTIKH

4)cutyanys 3aKylKy HE UMEET 3HAUCHMUSI

Tect k Teme 7

1. ToBap ¢ TOYKHU 3pEHHSI MAPKETUHTA - 3TO

1)mro60e nipeioxkeHre GupMbI, CIOCOOHOE YIOBJIETBOPUTH MOTPEOHOCTH MOKYIIATEIIS

2)pu3znueckuii 00BEKT, yIOBICTBOPSIONINN TOTPEOHOCTH

3)IponyKT, MPOU3BOJAMMBIN B MAacCCOBBIX KOJMYECTBAX Ha PHIHKE IS YIOBJIETBOPEHUS
MOTPEeOHOCTH

4)HemaTepHralibHOE 0J1aro

2. IlpemmaraeMblii Ha TPOAAXy TOBApP C OMNPEACICHHBIM HAa0OPOM CBOWCTB, YPOBHEM
KauecTBa, MapOYHbIM Ha3BaHHWEM, YNAKOBKOM U JIOMOJIHHUTEIBHBIM CEPBHCOM, IPEBBIIIAIONIIM
OKUJaHUS TIOTPEOUTENS, IBISETCS TOBapoOM

1)OCHOBHBIM

2)0XKHUTaEMBIM

3)10TI0THEHHBIM

4)OTeHIMAIEHBIM

3. Knaccudukanus norpeOUTeIbCKUX TOBAPOB OCHOBAaHA Ha Pa3HHUILIE BUX

1)mpupone

2)BOCHPUSITUY MOTPEOUTENSIMU U TTOBEJCHUH B MIPOLIECCE TOKYIIKH

3)cTrouMocTH

4)ycnoBusaxX NpoU3BOACTBA

4. ToBapbl HOBCETHEBHOTO CIIPOCA - ITO TOBAPHI

1)BapraHTBl KOTOPBIX MOTPEOUTENIN CPAaBHUBAIOT 10 MTOKA3aTeNsIM KauecTBa, EHBI U T.JI.

2)uMerolue YHUKAIIbHBIE XapaKTepUCTHKY, HE MTPEIoJIaratolie CpaBHEHH

3)nokymnaemMble 4acTo U 6€3 0COObIX pa3ayMUil U YCHUITHMA

4)KoTOpBIE MOTPEOUTENN OOBIYHO HE CYUTAIOT HY>KHBIMU

5. ToBapel UMITYJIbCUBHOM MOKYIKA OOBIYHO MPUOOPETAOTCS

1)perynsipHo

2)6e3 BCSIKOTO TUIAHUPOBAHUS U TIOMCKOB, TI0J] BIUSHUEM JKEeJTaHUN

3)rpu BOBHUKHOBEHUHW OCTPOH HYKIIbI B HUX



4)mocne JUIUTETHLHOTO 00 TyMBIBaHUS U OLICHKH

6. Hanmmaue MHOKeCTBa TOPTOBBIX TOYEK, 00ECIICYHBAIONINX MIMPOKUN COBIT, BAYKHO ISl TO-
BapoB

1)npeaBapuTensHOTO BRIOOpa

2)ocoboro cmpoca

3)nOBCEHEBHOTO CcIIpoca

4)naccuBHOTO cripoca

7. COBOKYMHOCTb TOBapoOB, BBIMYCKAEMbBIX MNPEANPUITUIMHU-IIPOU3BOIUTENAMUA JTHOO
npeiaraeMasi IpeInpUsITUSIMHA TOPTOBIH, HA3bIBACTCS

1)ToBapHBIl aCCOPTUMEHT

2)accopTUMEHTHasl rpyIna

3)ToBapHast mO3ULIUA

4)TOBapHas €IUHUIIA

8. IlapameTpbl TOBapHOTO aCCOPTUMEHTA XapaKTEPU3yIOT COOTBETCTBYIOIIME UM
MOKa3aTeu

1)mpuna

2)rmyOuHa

3)mHa (HaCHIIIEHHOCTH )

4)rapMOHUYHOCTH (COMOCTAaBUMOCTH )

A)KOIMYECTBO MPEATIAra€MbIX ACCOPTUMEHTHBIX Py

B)o6miee konmn4uecTBO MO3UITUN B aCCOPTUMEHTE

C)konmuecTBO MO3UIMKA B KaXKJI0M aCCOPTUMEHTHOM rpymie

J)cTenieHp GIM30CTH pa3HBIX ACCOPTUMEHTHBIX TPYII C TOYKH 3PEHUSI X Ha3HAYCHHS, 1IEH,
L[EJIEBBIX PBIHKOB U T.[I.

9. Kora pykoBOACTBO MPEANIPHUATHSL COOUpaAETCs 100aBUTh B aCCOPTUMEHTHBIN Psii TOBApHI
CO CHIDKEHHBIMH XapaKTEPUCTHUKAMH, PEUYb HIET O

1 )HapalnMBaHUU TOBAPHOTO aCCOPTUMEHTA BBEPX

2)HapallliBaHUH TOBAPHOT'0 ACCOPTUMEHTA BHU3

3)ABYyCTOPOHHEM HapallUBaHUH

4)Mo1epHU3AIMN aCCOPTUMEHTA

10. 3amaueit TOBapHOM MOTUTHKHU SBIISIETCS

1)ynpaBneHue >KU3HEHHBIM IIUKJIOM TOBapa U €ro KOHKYPEHTOCTIOCOOHOCThIO

2)IIpOU3BOJICTBO KaK MOKHO OOJIBIIET0 KOJIMYECTBA TOBApa

3)ympaBiieHHE MPOABIKEHHEM TOBapa

4)BBIOOp 11ENIEBOTO TMOTPEOUTENS

11. MapouHoe Ha3BaHHUE BBIMOIHACT CIEAYIOMNE PYHKIUU

1)co3maer OTIIMYUTENBHBIN 00pa3 MPOYKIIUN

2)cnocoOCTBYET CHUKEHUIO IIEHbI TOBapa

3)nenaeT BO3MOXXHBIM (DOPMUPOBAHUE JIOSITLHOCTH MOTPEOUTEINEH

4)o0seryaer MOKymnaTeo BEIOOP

12. KoMnanusi qeicTByeT Ha HECKOJBKHUX PBIHKAX U IPEIaraeT MHOYKECTBO MPOAYKTOB C
pa3HBIM ypOBHEM KadecTBa. UTOOBI HE CTABUTH CBOE UM M PEIIyTALUIO B 3aBUCUMOCTh OT CYIBOBI
KOHKPETHOT'O MPOYKTAa, [[eJIecO00pa3HO UCIIOIb30BaTh MApOYHbIC HA3BAHUS

| )unMBHUIyaTbHBIC

2)MapKu I TPYIIT TOBAPOB (KOJIJICKTUBHBIC)

3)enuHbie

4)KOMOUMHUPOBaHHbIE

13. Pacmupenue rpanuil OpeHia 03HayaeT

1)ucnonbp30BaHue MHOTO MAapOYHOTO MOJIX0/a B OJTHOW TOBApPHOM KaTeropuu

2)npucBoeHue 001IeTro OpeHa TOBAPHOMY CEMENCTBY

3)pacnpocTpaHeHHe YCIEeIHOro OpeH1a Ha HOBBIE TOBAphI U3 APYTOi KaTeropuu

4)1COJIb30BaHUE COBMECTHBIX MapOK

14. ITox ppIHOYHBIM >KU3HEHHBIM ITUKJIOM TOBapa MOHUMAIOT OTPE30K BPEMEHHU



1)c Hauana nponax ToBapa 10 MOMEHTA UX MPEKPaICHUS
2)oT 3ambIcia U pa3pabOTKU TOBapa JI0 €ro CHATHUS C MPOU3BOACTBA U MPOJaK
3)c MOMEHTa pU3HAHMS TOBapa MOTPEOUTENSIMU 10 MOMEHTA CHIKEHHUS K HEMY MHTepeca
4)B TeueHHE KOTOPOT0 TOBAP UMEET MAaKCUMaJIbHbIE IPOAAKU
15. YacTuyHOE COBEPIICHCTBOBAHHWE TOBapa B IENAX H30€XKaHUS MPAMON KOHKYPEHIIUU
pEKOMEHAyeTCs Ha CTaAuU YKU3HEHHOTO LIMKJIa TOBapa
1)cnana
2)3penocTu
3)pocta
4)BHenpeHUs
16. Craguu >KM3HEHHOTO LHMKIA XapaKTepU3YIOTCS COOTBETCTBYIOIIMMHU H3MEHEHHUSIMHU
00BEMOB MPOJIAXK, TPUOBUIN U U3/IEPKEK Ha 1-ro moTpeOuTens
1)cman
2)3penocThb
3)poct
4)BHEIpPCHHUE
A)HM3KHUI, HO pacTymuid oO0BEeM MpOAaXK, BBICOKHE H3JEPXKKM Ha 1-ro moTtpedurens,
NpUOBLTH OTCYTCTBYET
B)ObicTpblii pOCT mponax ¥ NPUOBUTH, NPHUOBUIL JOCTUTAET CBOET0 MAaKCUMAlIbHOTO
3HAYEHUs1, U3/ICPKKU Ha 1-ro mOoTpeOUTeNs cpeiHne
C)ob6beM mpoAak MOCTUTaeT MUKa W CTaOWIM3UPYETCs, MPUOBLIL W U3JEPKKH Ha 1-ro
NOTPEOUTENS CHUKAIOTCS
J)oObeM mpoaaxk MmpeTepreBaeT pe3Koe CHIKEHHUE, MpUObUIh MaJaeT, U3ACPKKU Ha 1-ro
noTpeduTe-JIsi He3HAUYNTEIbHbI
17. Ha craguu pocta >KM3HEHHOTO ITUKJIa TOBapa MAapKETUHTOBBIC YCUIIHMS HAPaBJICHBI HA
1 )cTabuam3anuio 07U phIHKA
2)yrnyOseHue pelHKa
3)0’KMBIIEHUE PHIHKA
4)pa3paboTKy HOBOTO TOBapa
18. [lepBbIM 3TanoM mnpoiiecca pa3pabOTKH HOBOTO MPOIYKTa SIBIISETCS
1)6u3Hec-ananus
2)reneparnus uaci
3)co3nanue HOBOTroO 0Opasiia ToBapa
4)pa3paboTKa MPOTOTHUIIA TOBApa
19. B xauecTBe METO/IOB T€HEpaIil HIei MOTYT UCTIOIB30BAThHCS
1)«mo3roBoi ITYypmM»
2)aHanu3 CyUIECTBYIOIINX TOBAPOB
3)marpuia 60CTOHCKOW KOHCYJIbTAI[HOHHON TPYIIIBI
4)SWOT — ananus
20. KoHKypeHTOCTIOCOOHOCTh TOBapa — 3TO:
l)ero cnocobHOCTh Oojnee 3((HEeKTUBHO, YEeM TOBAPBI-KOHKYPEHTHI, YHIOBJIETBOPSATH
MOTPEOHOCTh MOKYIATENs
2)mo3uiusi TOBapa Ha PhIHKE U B CO3HAHUM LIEJIEBBIX MOTpeOuTENeH
3)ero CTOMMOCTHBIC TTOKA3aTEIIH
4)M3BECTHOCTb CPEM IEJIEBBIX TIOTPEOUTENICH
Tect k Teme 8
1. Jlenexxnast cymma, mub0 cymMMa IIEHHOCTEH, KOTOPBIE OTIaeT MOTpeOuTeNh B OOMEH Ha
MIPaBO MOJIb30BaHUS TOBAPOM, YCIyTOM, Ha3bIBAETCS
I)cipoc
2)ena
3)31aCTUYHOCTD
4)CTOUMOCTD
2. Tloka3zarens, onpeaesonuii  KOJIUYECTBO TOBapa, KOTOPOE MOXKET OBITh KYIUICHO TPH



3aJJaHHOM LIeHe, IPECTaBIAET CO00i

1 )cripoc

2)1eHa

3)371acTUYHOCTh

4)CTOUMOCTH

3. Yka3aHHbIe MOHATUS UMEIOT COOTBETCTBYIOIIUE ONpPEACTICHUS

1)anacTuyHOCTH CHpoca 1o IeHe

2)nepeKpecTHas AIaCTUIHOCTh

A)COOTHOIIICHHE MPOLIEHTHOTO N3MEHEHHs 00beMa MPOAaK OJHOTO TOBApa K MPOLECHTHOMY
M3Me-HEHUIO IICHBI IPyTroTo ToBapa

b)cooTHolIeHHE OTHOCHUTENHFHOTO M3MEHEHHUs CIOpoca Ha TOBap K OTHOCHTEIHLHOMY
U3MEHEHHUIO €T0 IIECHBI

4. IIpu pacyeTe 31aCTUYHOCTH CIPOCA, HNACTUYHBIN CIIPOC UMEET 3HAUEHUE

1)0oJIbIIe eTUHUIIBI

2)eTMHUYHBIN

3)HyneBoi

4)MEHbIIIEC eAUHHULIBI

5. Ha xakoii pBIHOK MPEINOYTHTEIHHO BBIXOJUTH KOMITAHUH, €CIH €€ MPEIOKEHUE
YCTYMaeT KOHKYPEHTaM I10 Ka4eCTBY U CEPBUCY, HO BBIUTPHIBAET I10 IICHE

1 )Ha pBIHOK C BBICOKOM 31aCTUYHOCTBIO CIIpOca

2)Cc HU3KOM DITACTUYHOCTHIO

3)31aCTUYHOCTD CIIPOCa HE UMEET 3HAUCHHS

4)Ha PBIHOK C BBICOKOM MOKYNaTENbCKON CIIOCOOHOCTHIO

6. UyBCTBUTENIBHOCTh MOTpEeOUTENEH K IIeHEe MOBBILIACTCS MO JCHCTBHEM

1)cn0xHOCTH CpaBHEHHUS MTPEATIOKEHUN pa3HbIX KOMIIAHUI

2)BO3MOXKHBIX HM3JEPKEK MOTPEOUTENS, BOZHUKAIONIMX IPH TEPEKIIOYEHUN Ha IPYTYIO
KOMITAaHUIO

3)3HaUMMOCTH KOHEYHOH BBITOBI OT MOKYTIKH, OLTYIaeMO moTpeduTenem

4)BO3MOXKHOM IMOKYIIKH BITPOK

7. K BHemHMM (hakTopam 11eHO0Opa30BaHUsl OTHOCATCS

1 )1ieHs! 1 peUI0KEeHUS] KOHKYPEHTOB

2)ypoBeHb U XapakTep crpoca

3)dakTopsl MaKpocpeab!

4)uenu u cTpaterust KOMIaHUN

8. BepxwHss rpaHuIla LIEHBI Ha TOBAp OINpPEAeseTCs

l)ieHamMu Ha aHAJIOTMYHBIE TOBapbl KOHKYPEHTOB

2)BOCTIPUHUMAEMOM MMOTPEOUTESIMH IIEHHOCTHIO TOBapa

3)cOOCTBEHHBIMU M3/IE€P’KKaMU KOMITAHUH

4)pa3zmMepoM TUTAHUPYEMO TPUOBUTH OT MPOJIAXK

9. WMspmepxku, pa3sMep KOTOPBIX HAXOJUTCS B TMPSMOMl 3aBUCHUMOCTH OT OOBEMOB
MIPOM3BOJICTBA U COBITA, HA3BIBAIOTCS

1)nepemenHbIe

2)MOCTOSTHHBIE

3)HakIaaHbIE PACXObl

4)KOCBEHHBIE U3JICPIKKH

10. BeposTHOCTB 1IEHOBOW KOHKYPEHLIMU HA PHIHKE BBIIIIE, €CIIH

1)B cTpykType  3arpar BelMKa JOJS MOCTOSHHBIX pPacxoJOB (BBICOKAas Mapxka II0
MIEPEMEHHBIM H3/IEPKKaM )

2)BO3MOXKHO COXpaHEHHUE TOBapa /10 CIEAYIOIIEr0 CEe30Ha

3)muddepeHnuariis npeanoKeHH KOHKYPEHTOB 3HAYUTEIbHA

4)nokynaTenu AeMOHCTPUPYIOT BHICOKYIO UyBCTBUTEIBHOCTD K IIEHE

11. ®opmupoBaHue LIEHOBOW MOJUTUKA KOMIIAHUM HAUYMHAETCS C

1)u3ydenus cripoca U OLEHKH U3JIEPIKEK



2)BBIOOpA METO/1a IIEHOOOPa30BaHUS

3)OCTaHOBKH I1eJIel 1IeH000pa30BaHMsI

4)ycTaHOBNIEHUS ICXOIHOM IIEHBI U MPaBUII Oy IyIIUX €€ U3MEHEHUN

12. Ecnu npeanpusiTHe yCTaHaBIMBAET LIEHY Ha HOBBIM TOBAp, OHO MOKET BOCIIOJIb30BaThCS
CJIeIyIOIIMMHU CTPATETUsIMU [IeHOOOpa30BaHUs

| )uHMLIMaTUBHOE U3MEHEHHUE LIEH

2)CHATHE CIIUBOK

3)npodHOe BHEIPEHUE Ha PHIHOK (IPOHUKHOBEHUE)

4)11eHo00pa30BaHMsI Ha JOTMOIHSIOIINE TOBAPHI

13. Ilpu ycTaHOBIEHMM LEHBI HA HOBBIM TOBAap, HMCIIOJIB30BAHWE CTPATETUU «CHATHUSA
CIIMBOK» IEJIECO00Pa3HO, €CIU

1 )nipeinokeHue HanpaBIeHO Ha MIUPOKHUIM CErMEHT PhIHKA

2)HavallbHbIe U3/IEP>KKU MPOU3BOACTBA CIMIIKOM BBICOKU

3)BBICOKas HaYaJbHas LI€HA CIYXKHUT CUTHAJIOM KayecTBa TOBapa

4)oTpeOuTeNN YyBCTBUTEIBHBI K LICHE

14. TIpeumytiecTBOM 3aTpaTHOTO 1MOAX0/1a (POPMUPOBAHUS LIEHBI TOBApPA SBISETCS

l)cnipaBeIIMBOCTH

2)y4er noTpeOUTEILCKUX CBOMCTB TOBapa

3)mpocToTa pacueTa

4)y4eT ppIHOUYHOI KOHBIOHKTYPBI

15. Mertoa ieHoo0pa3oBaHus «U3IEPKKU + HaA0aBKay MpeIoiaraeT yCTAaHOBJICHHUE LIEHBI

1)BbIe, HUXKE, JUOO HAa YpOBHE II€H Ha TOBAPHI-KOHKYPEHTBl B 3aBUCUMOCTH OT
MO3UIMOHUPOBAHUS U KOHKYPEHTOCIIOCOOHOCTH TOBapa

2)ocpeCTBOM HAYKMCIIEHUS ONpEAeNICHHON HAIIEHKH Ha ce0eCTOUMOCTh TOBapa

3)rocpencTBOM MPOBEACHUS ayKIIMOHA

4)Ha OCHOBE BOCIIPUHHUMAEMOM MOTPEeOUTENIMU IEHHOCTH TOBapa

16. Cumxenue 11eHbl 6osee 3(pHEKTUBHO 3a CUeT

1 )ucnonb30BaHNsl MEHEE KAUECTBEHHBIX ChIPbS U MaTepUaJIOB

2)BHEAPEHUSI HOBBIX TEXHOJIOTHI

3)cokpalieHust YUCIEHHOCTH MTPOU3BOICTBEHHBIX PAa0OUYNX

4)MakCUMH3aUH IPOU3BO/ICTBA

17. V36exaTh NOBBIIICHUS 1IeH KOMIIAaHUH TTO3BOJISET

1 )ymeHbllIeHNE BECa MU YIIPOLIEHUE TOBapa

2)ucnonap30BaHue 0osee TOPOruX MaTepruaioB

3)cHUXXEHHE cepBHCa

4)NOBBIILICHHE KaueCcTBa

18. B  3aBucuMOCTM  OT  BeIMYMHBI  3aka3a  (TOKYNKH)  yCTaHABIWUBAIOTCS

CKUJKH

1)byHKIIMOHATTEHBIE

2)KOJIMYECTBEHHBIE

3)ce30HHbIC

4)BTOpHUYHBIE

19. ®upma mnpemmaraeT CBOMl TOBap cCpa3y HECKOIbKMM CerMeHTaM. W3Iepikku 1o
IIPOM3BOJCTBY U peaju3alyy OJAMHAKOBBI, HO JJISl Ka)KJIOTO CErMEHTa YCTAHOBJIEH CBOW ypOBEHb
1eHbl. B 3TOM citydae ucronb3yercst cnocod agantainuu HeH

1)CKUIKY 1 3a4€ThI

2)auckpuMHUHAIMOHHBIE / T hepeHIInpOBaHHbIE IEHBI

3)ncuXonoruuecKue eHsbl

4)ueHoobpa3oBaHue 1o reorpauIeckoMy IPUHIUITY

20. [Ipumepom agantauuu (KOPpPEKTHUPOBKU)IEH HAa OCHOBE AuddepeHruany ToBapHOM
JTUHUH SBIISETCS

l)nipeiocTaBiieHne CKUAOK JIETSAM U IEHCHOHEpaM

2)rpensio’)keHue TpeX BapUaHTOB TOBAapa, PA3UYHBIX IO Ka4ecTBY U IIeHE («IKOHOM,




JTYYIIUd, HAWTY YD) )
3)npenocTaBieHHe CKAIOK B IEPUOJIBI CHIDKEHHSI CITpOca
4)ycTaHOBIIEHHE Pa3HbIX LIEH B 3aBUCUMOCTH OT MECTa MPOJaKu
Tect k Teme 9
1.leaTenbHOCTh 1O OpraHU3aliy CUCTEMBI (PU3MUECKOrO MepeMeLIeHUs, 00CITy)KUBaHUS U
nepezaaye rnpasa COOCTBEHHOCTH Ha TOBap OT MPOU3BOJUTENS K IOTPEOUTEIIO HA3bIBAETCS
l)ipoaBuxeHue
2)pacmpeneneHue
3)ueHoobpazoBaHue
4)ToBapHOE IIaHUPOBAHKE
2. Ilox xaHaIoOM pacnpezieNieHus cieyeT MOHUMATh
1)crioco6 pactpoCcTpaHeHUs PEKIIaMbI
2)croco0 TpaHCIIOPTHPOBKH TOBapa
3)COBOKYNHOCTh OpraHM3allMid WM JIML, CHOCOOCTBYIOIIUX IEPEMELICHUI0 TOBapa OT
IIPOU3BOIU-TENS K IOTPEOUTETIO
4)COBOKYITHOCTh OpraHM3aluil MOCPEIHUKOB
3. Ilpu ycioBUHM, 4YTO KOJHMYECTBO MOTpeOUTENeil KOMIIAHWU HEBEJIWKO, W OHHU
CKOHIICHTPHPOBAHBI HA HEOOJBIION TEPPUTOPUH, LIEIECOOO0PA3HO HCIOIH30BAThH KaHaJl
pacripesienieHus
1)npsimoit
2)KOCBEHHBII
3)cMmernaHHbIN
4)UHTErpUpPOBAHHBII
4. Ecnu pbIHOK KOMIAHUM  pa3OpocaH reorpauyeckd W MPEJCTAaBICH MHOXKECTBOM
noTpeOuTeNneil B KakJOM CEKTOpE 3KOHOMMKH 11€JecO00pa3HO HCIIOIb30BaTh KaHaJ
pacripenienieHus
1)mpsimoit
2)KOCBEHHBIH
3)cMenaHHbIN
4)UHTErpUpOBAHHBII
5. Kanan pacnpenenenus «ipou3BOAUTENb — ONTOBBIN MOCPEIHUK — OTPEOUTENBY BHIOEPET
KOM-TIaHUs, BBIITyCKaroIas
l)moromue cpeacTra
2)cI0KHOE MPOU3BOJICTBEHHOE 000PY0BaHNE
3))KeBaTeJIbHYIO PE3UHKY
4)TpaHCIOpPTHBIE CPEACTBA
6. Kanan pacrnipenenenus HyJIEBOrO ypOBHS — 3TO:
1)camblii KOPOTKHI MyTh JABMXXEHHMS TOBapa, KOIna MPOM3BOAMTENb MPOAAET CBOW TOBap
HENOCPEACTBEHHO MOTPEOUTENSIM
2)npopaxa ToBapa OT pO3HUYHOI'O IPOJIaBLa MOTPEOUTENIIM
3)kpartyaiiuii MmMyTh CJIE€JOBaHUS TOBapa, Korma He TpelyeTrcs TpaHCIOPTUPOBKA 3a
npeJeIbl JAHHOTO TOpoa
4)xaHal, B CTPYKType KOTOPOTO UMEETCs JIHIIb OAUH NOCPETHUK
7. IlapameTpsl KaHalla pacTpeIeTICHUs XapaKTePU3yIOT COOTBETCTBYIOIINE ITOKA3aTENN
1)ypoBeHb KaHaa
2)1JIMHa KaHasia
3)mMpuHa KaHaia
A)ob11ee yucio MOCPeTHNKOB, YUaCTBYIOLIUX B IIETIOYKE TOBAPOBIKEHUS
B)cymmapHoe KonM4ecTBO TOCPEIHHKOB, HAXOJSIIMXCS HAa OIHOM YPOBHE LIENOYKH
TOBAPOIBMKCHUS
C)mro00ii TN MOCPEAHNKA, BBITOIHSIOMINUNA Ty WK UHYIO PabOTy 10 NPpHOIMKEHHUIO TOBapa
K IOTPEOUTEITIO
8. Tun u CTpyKTypy KaHaya cObITa ONPEACISIOT (aKTOPBI



1)ocobenHOCTH TOBapa

2)XapaKTepUCTHUKU 1I€JIEBOTO PhIHKA

3)uenu ¥ BO3MOKHOCTH caMOil (pUpPMBI

4)HaJIOrOBOE 3aKOHO/IATEIHCTBO

9. [IpsiMbie KaHAJBI COBITA TTO3BOJISIIOT KOMITAHUH

l)aocTurath MakCUMaJbHBIX 0OBEMOB IPO/IAaX HA TEPPUTOPHH COBITA

2)uMeTh MaKCUMaJIbHBIA KOHTPOJIb HaJl COBITOM U LIEHOM

3)oxBaTUTh OOJIEE MMUPOKHIA PHIHOK

4)npeyiarath MIMPOKUNA aCCOPTUMEHT TOBAPOB U COMYTCTBYIOIIMX YCIIYT

10. TaTeHCHBHBIN COBIT, KaK MIPABUIIO, UCIIOIB3YETCS TIPH PACIIPEACIICHUA TOBAPOB

1)noBceAHEBHOTO CIIpoca

2)ocoboro crpoca

3)TpeOyrommX BEICOKOTO YPOBHS 00CITYKUBAHUS

4)naccuBHOTO CIIpoca

11. Crpareruss  «push» (mpoTaskuBaHHEe TOBapa), COMIACHO KOTOPOH MPOM3BOIUTEIH
yOexaeT MOCPEeAHUKOB MPHOOpeTaTh TOBAp M MPOJBUIATh €ro KOHEUHBIM MOTPEOUTENM,
IPENOYTUTENbHA, €CIH

l)moTpebuTenu 1eMOHCTPUPYIOT BHICOKYIO IPUBEPKEHHOCTh MapKe U MPOU3BOIUTENIO

2)BBIOOp MapKH JI€TaeTCsl HEOCPEACTBEHHO B Mara3uHe

3)IpOAYKT ABJISETCS TOBAPOM UMITYJIbCUBHOM MOKYIIKH

4)MapKu IPOU3BOAUTENIEH UMEIOT CYLIECTBEHHBIE pa3INyus

12. CtpykTypa KaHana cObITa, IpyU KOTOPOH KOMIAHUU OJHOTO YPOBHS OOBEAMHSIOT CBOU
YCHJINSA C 1I€JIbI0 OCBOEHMSI HOBBIX BO3MOKHOCTEH, HAa3bIBACTCS

1 )KOMIUIEKCHBIM KaHAJIOM COBITa

2)MapKETUHIOBOH JIOTUCTUKOMN

3)ropu30HTAILHON MAapKETUHTOBOM CHCTEMOM

4)BepTUKATBFHOM MapKETUHTOBOM CHCTEMOM

13. Jlns MOCTMKEHUS MaKCHUMAIbHOTO 3(¢eKTa cOBITOBas NEATEILHOCTh IMPENNPUATHUS
JIOJDKHA OBITh HalpaBiieHa Ha

1)o0GecnieueHne JOCTaBKH TOBAPOB KaXKIAOMY MOTPEOUTEIIO B CPOK

2)cHUKEHME 3aTpaT Ha 0OpMIIEHHE U IPOABIKEHUE 3aKa3a

3)onTUMH3ALMIO 3aTPaT Ha XpaHEHHE

4)obecnieueHne MOTPEOUTENAM JKEJIAEMOT0 YPOBHSI CEpBUCA NPH MUHUMAJIBHBIX U3JEPKKaX
pacrnpe-aeneHus

14. Po3HuuHas TOProBisi— 3TO 1EATEIbHOCTh

1)no yBenWueHHWIO IIEHHOCTH, JOCTaBKE M Tepenade npaBa COOCTBEHHOCTH Ha TOBap OT
HPOU3BOJIU-TENS K TOTPEOUTEIIO

2)cBsi3aHHAs C MNpOJaXeH TOBAapOB U YCIYT KOHEYHBIM MOTPEOUTENSAM s JIMYHOTO
MCIIOJIb30BaHUs

3)cBsizaHHass C MpoAaXKe TOBapOB M YCIyI OPraHU30BAHHBIM TMOTPEOMUTENSIM /TS
HocJenyomei nepenpoaakxu Ju00 HCIOIb30BaHHs B IPOU3BOICTBEHHBIX IIEIISAX

4)ro ynpaBieHHIO TOTOKaMH MaT€pPHaiOB U TOTOBOM MPOyKIIUU

15. Tunam nocpeTHUKOB COOTBETCTBYIOT OIPEEICHHS

1)po3HMUHBII TOProBel

2)ONTOBUK (OMTOBBIN TOPTOBEII)

3)areHt

A)He3aBUCHMBII TOCPETHUK, IPOAAET TOBAPhl MOKYMHATEIsAM JJIsl INYHOTO MOJIb30BAHUS

B)nocpennuk, He mpuoOpeTaromuii mpaBo COOCTBEHHOCTHM Ha TOBap W paboTaromuil 3a
KOMHCCHOHHOE BO3HATPaKICHUE, OCYIIECTBIISIET COBIT TOBapa MO MOPYUYEHHUIO IPOU3BOAUTEIS

C)He3aBHCHUMBIH MOCPEIHUK, peaIn3yeT ToBap NapTUIMHU JUIS MOCIEAYOMEN Iepernpoaaxu

16. OnTOBBIE TOPTOBIBI BBITOIHSIOT CIAEAYIOIINE QYHKIUU

1)3akynku u HopMHpPOBAHKE ACCOPTUMEHTA

2)cKIaupoBaHKe U TPAaHCIIOPTUPOBKA TOBapa



3)npoaBuKeHHE TOBapa U CTUMYJIMPOBaHUE MPOJAXK

4)o0cy>KUBaHNE KOHEYHBIX TTOTPEOUTEICH.

18. K onToBBIM MOCpETHIKAM, MPUHUMAIOIIIM MPABO COOCTBEHHOCTH HA TOBap, OTHOCSTCS
1)aunepsl U AUCTPUOBIOTOPHI

2)0poxepsl

3)coOCTBEHHBIC ¥ HE3aBUCHMBIC ar¢HThI

4)cOBITOBBIC OTIIEJICHUS H O(PHCHI TPOU3BOANUTENICH

17. qunep Kak ONTOBBIN MOCPEIHUK

1 )siBiIsieTCSl MEJIKMM ONTOBBIM MOKYIIaTEIEM

2)IpOBOJUT KPyIHBIE ONIEPAIMH 110 peaar3alii ToBapa

3)paboTaet 3a KOMUCCHOHHOE BO3HATPAKICHUE OT MPOAaK
4)opranuzyeT NpoJIBUKEHUE TOBApa U Pa3BUTUE PhIHKA

18.Konuenuust TpaguiilnOHHONW PO3HUIIBI MPEANOJIaract
1)nonroBpeMeHHbIE OTHOLLIEHUS C KIMEHTYpPOi

2)HELEHOBYIO KOHKYPEHIIHIO

3)y3Kuii aCCOPTUMEHT U BBICOKHH CEPBHUC

4)HU3KYI0 HOPMY IPUOBLUIH, OBICTPBII 000POT 32 CUET HU3KUX IICH
19.Macc-mepuaiijlaH3MHTOBass KOHUEMINS PO3HUYHON TOPTOBIIM MPEANOIaract
1)3HauuTENbHBIE TOPTOBBIC TUIOMIA/IA C MHOXKECTBOM OT/IEJIOB
2)IIMPOKUN aCCOPTUMEHT U OTPaHUUYEHHBINA CEPBUC

3)HeOoubIe pa3Mephbl TOPTOBOM TIIOMIA TN

4)BBICOKYIO HOPMY NPHUOBLIN B LIEHE

20.Jlns KOpIIOpaTUBHOM PO3HUYHOM TOPTrOBJIH XapaKTEPHO

1 )ucrions3oBanue 3P dekra Macmrada

2)co3nanue ceTH (PUPMEHHBIX Mara3uHoB, PpaHYal3UHTOBBIX KOMITAHHUHA
3)npuBiieyeHNe K cObITY HE3aBUCUMBIX MIOCPEIHUKOB

4)BO3MOXKHOCTh KOHKYPEHIIUU MEXIy Mara3uHaMu OJTHOM ceTu

Kpamxue memoouueckue ykazanus

TectupoBaHue coaercss NOpPU MU3YYEHHH COOTBETCTBYIOIIMX TEM B paMKax I[UIaHa
JACLIUIUIMHBI C LEJbI0 BBISIBICHUS OCTATOYHBIX 3HAHUN C YYETOM CaMOCTOSITEIbHOW MOATrOTOBKH
CTYJICHTOB

IlIkana oyenku

Kpurepun ouenku

Ne Bamner* Ormnucanne

CTYJICHT JIEMOHCTPUPYET OTYCTINBOE M CBOOOAHOE BIaJieHHE KOHIENTYIbHO-NOHATHHHBIM armapa
TOM, Hay4YHBIM SI36IKOM M TEPMHHOJIOTHEH COOTBETCTBYIOMIEH HAYYHOH 00macTr. 3HaHHE OCHOBHOM
JUTEPATYPhI ¥ 3HAKOMCTBO C JOMOIHUTENLHO PEKOMEHIOBAHHOM uTepaTypoil. Jlorndecku koppek
THOE U yOeUTEIbHOE U3JI0KEHNE OTBETA.

5 28-30

€CIIM OTBET ITOKA3BIBAET IIyOOKOE U CHCTEMAaTHIECKOE 3HAHUE BCETO MPOTrPaMMHOTO MaTepHaa u
4 22-27 CTPYKTYpBI KOHKPETHOT'O BOIIPOCA, a TAK)KE OCHOBHOTO COJEP)KaHHs M HOBALIUil JIEKLIMOHHOT'O KypC
a 10 CPaBHEHUIO ¢ y4eOHOIT TnTepaTypoi.

3HAHUE y3JIOBBIX MPOOIEM MPOrPaMMBI U OCHOBHOTO COJIEPKAHHS JIEKIIMOHHOTO Kypca; yMEHHUE MO
3 17-21 B30BATHCSI KOHLENITYAJIbHO-IIOHATHHHBIM arapaToM B IIPOLIECCE aHaIM3a OCHOBHBIX IPO0JIeM B pa
MKax JTaHHOI TeMBI; 3HaHHE Ba)KHEHIINX paboT U3 CIHCKA PEKOMEHJOBaHHOI JTUTEPaTyPHL.

(bpaFMQHTaprIe, IMMOBEPXHOCTHBIC 3HAHUA BaKHEHIITNX pas3aciioB mporpaMMbl U COACPIKaHUS JICKIIA
OHHOT'O KypcCa; 3aTpyAHEHHS C UCIIOJIb30BAHUEM Hay‘lHO-HOHS{TPIﬁHOFO armapara 1 TCpMHUHOJIOTUU Y
yeOHOM JUCIHUILIMHBI; HCTIOJTHOC 3HAKOMCTBO C peKOMeHJIOBaHHOﬁ HPITSpaTypOﬁ; HaCTUYHBIC 3aTpy

2 11-16
JTHEHUS C BBINOJHEHNUEM MIPEAYCMOTPEHHBIX IPOTPaMMOH 3aJaHni; CTpEMIICHHE JIOTHUECKH OIpeze
JICHHO M TTOCJICI0BATEILHO U3JIOXKUTh OTBET.
He3HaHue, JIN0O OTPHIBOYHOE MTPEICTABICHNE O JaHHOH MpobJieMe B paMKax y4eOHO-IIPOrpaMMHOT
1 0-10 0 MaTepuaa; HeyMEeHHUE UCIIOJIb30BaTh MOHATHIHBIN armapar; OTCyTCTBUE JIOTHYECKOH CBSI3U B OTB

CTC.

* MoryT ObITh U3MEHEHBI IIPU YCIOBUU COXPAHEHUS MTPOMIOPLUN

5.3 IIpumep pa3HOYPOBHEBBIX 32124 M 3aaHMI{



3ananus 105 pelleHUs Keiic-3a1a4u

3aganue 1.

Keiic-cragu 1. MakpocerMeHTHPOBaHHE PBIHKA JaJbHEBOCTOYHON KommaHum. Huxe
Mpe/ICTaBJICHA KpaTKas CIipaBKa Mo HECKOJIbKUM JIaJIbHEBOCTOYHBIM KOMMaHUsAM. JIJis OAHOM U3 HUX
(wm BeIOpaTh M3 cruckoB kKoMrannii B2C u B2B) mocnenoBaTtensHO BBITTOTHSIOTCS CIIEITYIONINE
JIEUCTBUS:

1. Onpedenumv 6a306bill PLIHOK KOMRAHUU 8 MEPMUHAX 0A3080U NOMPEOHOCMU, d He
mogapa. YKpyIHEHHOE OmpeJeneHne 6a30Boro pblHKa OMMCAHO B MUCCHM KOMIIaHWH, B HTepHeT
HAaWTH OINMCAaHWUE MHUCCHH KOMIIAHWH, MPOAHATH3UPOBATH (OPMYIHPOBKY 0a30BOrO pPBHIHKA, B
cily4ae He0OXOIMMOCTH MPEAIOKUTH CBOM BapUAHT.

2. Konyenmyanuzayua 6asoeoco puinka. CdopMmynupoBaTh Tpu mapamerpa (Tpu
MEPEMEHHBIX) [UJIi CHUCTEMBbl KOODJIMHAT U TMOCTPOUTH TpexMepHyto warpuiy [ Ditbenna,
UACHTU(PUIMPOBATH BHIOOP KOMIIAHUU — PHIHOK TOBapa, PbIHOK PEIICHUS UIH OTPACIb.

3. Hoemmughuyuposamv  cmpamecuio  oxéama  0aA306020 PbIHKA KOMIIAHUM U
apryMEHTHUPOBATh CBOU BHIOOD.

Kommnanus 1. I'K «Caasna»1

I'pynna xomnanuii «CnaBga» (SLAVDA GROUP) cerogus — 3T0 JMHAaMUYHO
Pa3BUBAIOIIMIICSA KOHIJIOMEPAT MPEANPHUATHIN 110 TPOU3BOJICTBY IKOJIOTHUUECKH YUCTON MUTHEBOU U
MHHEpaIbHOM BoAbl Ha JlanbHeM BocTtoke Poccun.

Hnpopmayus o cocmase epynnvi KoMnauuil.

Jns ynpaBiieHHsl TPynmoW TpeanpusTuii ObUta CcO3[aHa YMPaBIAIONIAs KOMIAHUS —
aJIMMHHUCTPATUBHOE TMOJpa3/ielieHre, OOBEAUHSIONIeEe MPSIMBIX PYKOBOIUTENEH, CO3MaHHOE s
OCYILIECTBIICHUS YIIPABICHUYECKUX (PYHKIIUN B TpyIine KoMmanuii « CiaBaay.

3aBox «CmaBma», ocHOBaHHBIM B 1996 romy, oOiagaeT yHUKaIbHBIMH TEXHOJOTHIMHU
IIPOU3BOCTBA IUTHEBOM BOJBI B UepTe ropoja BiagusocToka.

1 SLAVDA GROUP / O¢unmnansHblii caldlT KoMIaHUM [DNeKTpoHHBIH pecypc] Pexum
nmoctyna: http://slavda.test135.ru/

B npousBonacTBe ucrnonb3yercs Boaa u3 HanexxAMHCKOM CKBa)XXMHBI, KOTOpasi HaXOJIUTCS B
3aMoBEIHOM pailoHe, U CKBAXXUHBI HA TEPPUTOPUH 3aBO/JIA.

3aBox «Ckut», ocHOBaHHBIM B 1994 romy, — »To Bu3MTHas KapTouka Jleco3aBOaCKOTO
TOPOJCKOTO OKpyra, a TMpoAyKuus 3aBoja — ropaoctb Ilpumopckoro kpas. HoBsiii
MIPOU3BOCTBEHHBIN KOMIUIEKC 3aB0/ia BBeACH B 3KcIuTyaranuio B 2009 roxy.

Cnyx6a noctaBku Boasl OO0 «Bomonamy padortaer ¢ 2003 roga. Kommanwus ocymecTBiaser
JIOCTaBKy BOJbI Ha JoM U B ouckl B 11- u 19-murpoBeix OyThuiAX B I BrnagmBocToke u B T
XabapoBcke M uUMeeT O(UIIHATBHBIX IUCTPHOBIOTOPOB B ropojax I[Ipumopckoro kpas: Aprem,
VYcceypuiick, Jleco3zaBoack, JIyderopck.

000 «Ctpoit-CepBucy. OCOo6EHHOCTBIO ITOU KOMITAaHUU B rpymme
KOMIIaHUH SIBJISIIOTCSI CTPOUTENIBCTBO HOBBIX OOBEKTOB M COOPYKEHMM ISl POU3BOJICTBA, a TAKKE
CTpOUTENIbHbIE pPabOThl M KallPEMOHT CTOPOHHUX 3aKa3uMKOB B OCHOBHOM B Jleco3zaBoickom
panoHe.

bpenovr  komnanuu SLAVDA GROUP: Slavda, IlIlmakoBka Nel, MomnacTsipckas,
Mengexka, Hanmutku Monacteipckue, Taexnas Pycs, Grink, City Drink.

Hcmopuueckas cnpasxa

1989 rog — Hayalo WCTOPUM CO3JIAHUS JUPEKUUU CTPOSIIIErOCs KOMILJIEKCca [0
MPOU3BOACTBY JKUJKHX MOIOIIMX CPEACTB, a MO3KE€ OJHOIO U3 KPYMHBIX MPEANPHUATUN MUILEBOU
npoMebinuieHHOCTH B [IpumopckoMm kpae OO0 «Cnaaay.

1994 rox — 3aBepUINIOCH CTPOUTEIBCTBO 3aBOJa «CKHUT» MO MPOU3BOACTBY MHUHEpAIbHOU
BOAbl «MOHACTBIPCKas» W acCOPTUMEHTA HAINHWTKOB Ha €€ OCHOBE, MOCTPOSHHOTO BOJIM3H
CaHaTOPHO-KypOopTHOH 30HBI KupoBckoro paitona I[Ipumopckoro kpasi.

1996 ron —B KpaeBOM ILIEHTPE MOCTPOEH 3aBOJl MO MPOU3BOJCTBY HETa3MPOBAHHOW H
ra3upOBaHHON MUHEpPATBbHON cToNMOoBOM BOAbl B [IDT-OyThUIKax, BHOCIEACTBHM IMOTYYHBIIEH
Ha3Bauue «CiaBaay.



2003 rom — co3maHa cCOOCTBEHHasi CIy»)0a JOCTaBKHA BOJBI Ha JoM U B oducsl — OO0
«Bononany, a Takxke TpaHCIOPTHO-JIoTUcTHYeckas komnanus Ckut-TpaHc-cepBuc.

2004 rog — OOO «Ckut» BbIMIpal TEHAEP HA MPAaBO AKCIUTyaTalMM ydacTka Mensexunii
[IIMaKOBCKOTO MECTOPOKACHUS.

2005 rom — oOpasoBana kommanus «Ciama-Tpaiay, KOTOpas KOOPAWHUPYET padoTy
JUCTPUOBIOTOPOB U 3aHUMAETCS MPOIBMYKEHUEM MTPOIYKIINH.

2009 rTo;m — pacmmpeHo ACHCTByromee MPOU3BOJACTBO «CKHUT»: 3amylieHa HOBas
MIPOM3BOJCTBEHHAS JTMHUS 3aBOJla — €AMHCTBEHHAs €BpoOIeiicKasi KOMIUIEKCHas JIMHUA Ha JlanbHeM
BocToke ¢ momo6HO# MpON3BOANTEIHLHOCTEIO.

Komnanus 2. 000 «CoJuutepce-/lanabHuii Boctok»1

SOLLERS-/lanenuii BocTtok — mnepBblii aBTOMOOWIBHBIN 3aBoj B Ilpumopckom Kpae,
3anyiieHHbIN 29 nexadbpsa 2009 roga u co3naHHbIil Ha 6a3e obaHkpotuBIIerocs «lanpzaBona». Ero
MIPOU3BOJCTBEHHBIE MOIIHOCTH Ha JaHHBIM MOMEHT cocTaBisaioT 35 000 aBromoOwielr B
roa. Bxoaur B rpynmy Couepc.

Ha nmpennpusitun npou3BoANTCS MIMPOKAs JIMHEHKA KOPEHCKUX BHEAOPOKHUKOB SsangYong
U SIMOHCKHUX KPOCCOBEPOB U cenanoB Mazda.

B 2012 rony o6wem npousBoactsa Beipoc Ha 30 % 1o cpaBHenuto ¢ 2011 rogom u cocrasui 32 773
aBTOMOOMIIEH.

[IpoekToM Takke MPEeayCMOTPEHO CO3JaHHME MPOU3BOJCTB ABTOKOMIIOHEHTOB, KOTOpBIE
o0ecrieyaT BBICOKYIO CTENICHb JIOKAJIH3AIMU BBIITYCKAaeMbIX aBTOMOOHIICH.

[TpunaIun paboThl MpeaAnPUATHS TPEACTABICH HA pUC. 1.

Puc. 1. [Ipunuun paboTsl npeaAnpusaTUs

Cobwupaercs aBTOMOOWIIL Ha 3aBojie. TpaHCIOPTUPYETCS IO MOPIO 10 Iiexa pazbopku. B
nexe pa3bopku pa3OupaeTcs Ha 3anyactd  (Kojeca, JBHraTelb, IIACCH). 3am4yacTd
TPAHCHOPTHUPYIOTCS HA 3aBOJ MO cOopke. 3aBoj Mo cOOpKe coOMpaeT aBTOMOOWIb. ABTOMOOHIIB
OTIIpaBJISIETCSI 10 JKEJIE3HOM Jopore a0 auiepa. Jlunep oTaaeT aBTOMOOMIIb OKYTIATENO.

Ha mpenmnpusTuu TOpPOM3BOAWTCA BBIYCK HE BCEX THUIOB Ky30BOB (BHEIOPOXKHUK,
KpPOCCOBED, CE€/IaH) U HE JIJIsl BCEX CETMEHTOB PhIHKA (aBTOMOOMIIN CpeHero kiacca). OTCyTCTBYIOT
OIO/KETHBIE 1 aBTOMOOWIN Kitacca «JIroKe».

Komnanus 3. 000 «I's106an-Tpance»

Oxcneautopckas kommnanus OO0 «I'nmoban-Tpaney» cymectByeT Ha peinke ¢ 2009 ropa.

B TOT roa pelHOK mepecTpauBaics, BO3HHKIA MOTPEOHOCTh B IKCIEIUTOPCKUX yCIyrax.
Komnanus wumena 2 HampaBieHHs — KaOOTaXHble HeraOapuTHBIE Tpy3bl U KOHTEHHEpHBIE
nepeBo3kd. Ha MpoTsSHKeHWH BCEro BPEMEHHM KOMIIaHHWS TPOJOJDKAET Pa3BUBATHCS — HAa PHIHOK
MIPUXOJIAT HOBBIE IKCIIE/IU-

1 OO0 «SOLLERS-Hansauii Boctok» / OdunumansHblii caiT KOMOaHUU [DIIEKTPOHHBIN
pecypc] Pexum JIOCTYTIA: http://www.sollers-auto.com/ru/about/
structure_sollers/Sollers DalVostok/

TOpBI, KOHKypeHIUs yBenuuuBaercsa (okoso 180-200 kommaHui, Mpeiaraoimmux
HKCIIEAUTOPCKUE YCIYTH TOJBKO Ha pPbhIHKE BiaguBOCTOKAa), 4TO CHIIBHO BJIMSIET HA JIEATEIBHOCTh
KOMITAaHUH U €€ IIEHOBYIO MOJIUTHUKY.

00O «I'nobGan-Tpanc» sBAsSETCS yHUBEpPCATHLHOM B 00JIaCTU OSKCHEAUPOBAHUS U
TPAHCTIOPTUPOBKHU TPY30B PA3TUYHBIMHU BUIaMHU TPpaHCIOpTa B J[anbHEBOCTOYHOM PETHOHE.

OKCHeIUTOp — OPraHu3aTrop TOProBO-TPAHCIIOPTHOM ONEpaluy, SBISETCS CBS3YIOIIUM
3BEHOM MEX]Iy 3aKa3YUKOM U OTIpaBUTENEM (puc. 2).

Puc. 2. MecTo 3kcnieaAuTopa Ha pbIHKE TPy30MEPEBO3OK

PBIHOK TpaHCTIOPTHBIX YCIIYT B HACTOSIIIIEE BPEMSI MOXKHO Pa3AeiUTh HA TPH YPOBHS:

— MOKyHaTeny (3aKa34uKu) TPAHCIOPTHBIX YCIYT — IPY300TIPABUTENH, TPY30I0IydaTean U
Ipy30BJa/eNblibl;

— DKCTIETUTOPHI, SBISIONIMECS MOCPETHUKAMH, HO B TO JK€ BpPEMs OpPTaHH3YIOUIHE W
KOHTPOJIMPYIOIINE JOTUCTUYECKYIO IIeTh IOCTaBKU TPY30B;

— MEPEBO3YUKH U MPEINPUATHS TPAHCTIOPTHON HHPACTPYKTYPHI.

Y KxoMIaHMM HaJla)K€HHBbIE CBSI3M C OCHOBHBIMH TmopTamu JIB pernoHa, MOpPCKUMHU



https://ru.wikipedia.org/w/index.php?title=%25D0%25A1%25D0%25BE%25D0%25BB%25D0%25BB%25D0%25B5%25D1%2580%25D1%2581-%25D0%2594%25D0%25B0%25D0%25BB%25D1%258C%25D0%25BD%25D0%25B8%25D0%25B9_%25D0%2592%25D0%25BE%25D1%2581%25D1%2582%25D0%25BE%25D0%25BA&action=edit&redlink=1
https://ru.wikipedia.org/wiki/%25D0%2594%25D0%25B0%25D0%25BB%25D1%258C%25D0%25B7%25D0%25B0%25D0%25B2%25D0%25BE%25D0%25B4

NIEPEBO3UMKAMHM M MHOTOJIETHUIM ONBIT MO JOCTaBKE IPy30B IO3BOJISET € rapaHTHpPOBaThb CBOMM
KIIMEHTaM:

— KaQ4EeCTBEHHBIN U HAJEKHBIN CEPBUC;

— 4YECTHOCTb U YUCTOTY NAPTHEPCKUX OTHOILICHMUIA;

— peuieHue J00bIX MPoOIeM Mo NePEeBO3Ke U IKCIIETUPOBAHUIO TPY30B;

— BBINOJIHEHHUE NIOCTABJIEHHBIX 3a7a4 TOYHO U B CPOK.

KomMmnanusi TecHO coTpygHMuYaeT ¢ TakuMmu opranmzauusmu, kak: ['K  ®OECKO,
BrnaanBocTOKCKHIA TOProBbIi OPT, B1aguBOCTOKCKMIT MOPCKOM KOHTEHHEPHBIN TepMUHAI, JIMHUS-
nepeBo3unk MCC, xene3Ho10p0oKHbIN nepeBo3unk « TpancKoHTteliHepy.

Komnanus npejiaraet KineHTaM TakHe YCIyTH, KaK:

— OpraHu3alys NepPEeBO3KU IPY30B;

— TpaHcropTHast 00paboTKa KOHTEHHEPOB;

— IIepeBO3Ka aBTOMOOUIIbHBIM TPAHCIIOPTOM;

— TIIOrpy3Ka U pa3rpy3Ka rpy3o0B;

— 1eATEIbHOCTD (PPaXTOBBIX ar€HTCTB U SKCIIEIUTOPOB;

— BHEIIHEAKOHOMUYECKAs I€ATEIbHOCTb.

Cnucox xomnanuii B2C:

— 000 «Xnebnsnii Jom» ¢ mas 1999 1. Bxogut B rpynmy kommannii OAO «Brmagxied» —
KOHAUTEPCKUE U3/IENUS U CIOCHHBIE 3aMOPOKEHHBIE MOy (haOpUKaThl;

— OAO «BnagMBOCTOKCKMH MOJOYHBIM koMmOuHat» — ¢ 1998 . omun w3 37
nepepabdaThIBalOMUX 3aBo10B «BuMM-bumes-/lanny;

— Toprosas cetb «Yccypuiickuil banbzam»;

— OAO «Ilpumcorn6anky;

— OAO «Moobunbnbie TeneCucremb» Mukpoperuon Jlansauit BocToxk.

Cnucox xomnanuii B2B:

— TpaHcniopTHas rpymnmna «Fescoy;

— IBS — koMnaHus-pa3padoTYNK IPOrPaMMHOT0 00eCTIeUeHUS 7Sl TOPTOBBIX MPEATPUITUNL;

— OAO «/lanbpbIOTEXIIEHTp» SBISETCS OCHOBHBIM mpennpusituem JlampHero Bocrtoka,
MPOEKTUPYIOIMM W MPOU3BOIAIINM TEXHOJOTUYECKUE JIMHUU JUIS CydoBOH U OeperoBoit
nepepaboTku puiObI U MopenpoaykToB (http://drtc.su/);

— cynopemoHTHBIH 3aBox OAO «Boctounas Bepdb» (1o 1994 roma — BmaapmBocTokckuit
CYJIOCTPOMUTEIHHBIN 3aBOJ);

— JlanbHeBocTOUHOE MapkeTnHroBoe areHTcTBO «Femarky.

Kpamkue memoouueckue ykazanus

Keiic-3ajaun  mpenmnonararoT  CaMOCTOSITEIbHBIE  HUCCIENOBaHUS MOJ  KOHKPETHYIO
IIOCTaBJICHHYIO 3aJjady U MOATOTOBKY MpE3eHTaluil 0 pe3yasraTtaM uccienoanus. Kelic-3agaun
MPEJICTaBISIOT cOo00I CUTyallMOHHBIE 3aJaHUs, BBINOJHSIEMble WHAMBUAYAIbHO WM TPYMION
CTYIEHTOB - BPEMEHHBIM TBOPYECKUM KOJUIEKTMBOM B COCTaBE HECKOJBKUX CTYIEHTOB (2-3
YEeJIOBEKA).

CamocTtodaTtenbHas paboTa 6akalaBpoB MpeAroaraer:

1. 3y4yeHune MaTepuasa 1o TeMe 3aHsATHsI U TOATOTOBKA K IPAKTUYECKOMY 3aHATHIO.

2. Ilouck m cbop mepBUYHOW M BTOPUYHOW HH(POpMaLUU MO 3asBICHHOM mHpobiieme B
paMKax CUTYallMOHHBIX 33JJaHU K MPAKTUYECKUM 3aHSATUSM M NOJATOTOBKA OTYETa MO pe3yinbraTaM
CaMOCTOSITENIEHO MTPOBEACHHBIX HCCIIe0BaHUH (popme npeseHTanuu (paiii ¢ pacmpeHueM .ppt).

3. 3ammTa CUTYallMOHHOTO 33JaHUsl Ha MPAKTUYECKOM 3aHSATHUU C JAEMOHCTpalUel oTyera
WIN TIPE3EHTAllUU, OTBETHI Ha BOIIPOCHL, 00CYXIEHHE.

[To pesynbraraM HpPOBEPKU CTYACHTY BBICTABIISIETCS OINPEAEICHHOE KOJIMYECTBO OalljioB,
KOTOpPOE BXOJUT B OOIIIee KOJIMYECTBO OaJUIOB CTyAeHTa, HAOpaHHBIX UM B TeUeHHue cemectpa. [lpu
OLIGHKE pE3y/bTaTOB BBIMOJHEHHUS KeiCc-3aJ]a4i YUYHMTBHIBAIOTCS YETKOCTh CTPYKTYpBI pPadoTHI,
yMeHHe cOopa BTOpUYHON MHPOpPMAIMK, YMEHHUE CTaBUTh MPoOJIeMy U aHaJIU3UPOBATh €€, YMEHHUE
JIOTUYECKH MBICIIUTD, BIaJIeHHe MPOodeCCHOHATHHON TEPMUHOIOTHEN, TPAMOTHOCTh O(OPMIICHHS.

IHlIkana oyenku

Kpurepuu onieHKH pe3ynbTaToB



N Kon-Bo K
o SaLIOB puTepun

BBICTABJIACTCS CTYJICHTY, €CIIH CTY/ICHT BbIPa3uil CBOE MHEHHE 110 c(hOPMYJIMPOBAaHHOI pobiieMe, apryMeHT
UpOBaJl €ro, TOYHO OIPEIeNIUB €€ COAEpKaHUe U coCTaBysitonye. [IpuBeeHbl JaHHbIE 0TEYECTBEHHOM U 3ap
yOeIKHOM JINTEpaTyphl, CTATUCTUYECKHE CBEJICHUS, HH(pOpMaLUs HOPMaTUBHO-IIPaBOBOro Xxapakrepa. Ctyne
HT 3HAET U BIIaJI€ET HABBIKOM CAMOCTOSTEIIBHON HCCIIE0BATENHCKONM pabOTHI IO TeME HCCIIeIOBAaHNUS; METO]
aMy M IpHEeMaMH aHaIn3a TEOPETUUECKUX H/MITH MIPAKTUIECKHUX aCIIEKTOB U3ydaeMoit obnactu. DakTHdecKu
X OLIMOOK, CBSI3aHHBIX C MOHMMaHKEM IIpo0iIeMbl, HeT; rpaduuecku paboTa ohopmiieHa IPABUIBHO

5 36-40

paboTa XxapaKTepHu3yeTCsi CMBICTIOBOIT LEIbHOCTBIO, CBA3HOCTBIO H MTOCIIEIOBATEIBHOCTHIO H3IOXKEHHS; TOIY
1eHo He Oosee 1 ommOKy npu 0OBSICHEHUH CMBICIIA WK COJiepKaHus npobiemsl. [y aprymMeHTalyu npus

4 29-35- OJIATCS JAHHBIC OTCUCCTBEHHBIX U 3apyOeKHBIX aBTOPOB. IIpOIEeMOHCTPUPOBAHBI HCCIIEIOBATEILCKAC YMEH

ust ¥ HaBBIKH. DAKTHYECKHX OIIMOOK, CBA3aHHBIX C MOHMMaHHEM IIPOOJIeMBI, HeT. Oy IeHbl OfHa~BE O

nOKH B 0pOpMIIEHUH PAOOTHI

CTYIICHT NIPOBOAUT JOCTATOYHO CAMOCTOSTEIBHBII aHAIN3 OCHOBHBIX 3TAallOB M CMBICIIOBBIX COCTABIISTIOIINX
Tpo0JIeMbl; TOHUMAaET 0a30BbIe OCHOBBI M TEOpETHYECKOe 000CHOBaHNE BEIOpAaHHOM TeMEbl. [IpuBiedeHs!
OCHOBHbIE MCTOYHHKH I10 paccMaTpuBaeMoid TeMe. JlomymieHo He 6osiee 2 omMOO0K B CMBICIIE WIIH COJIEPHKAH
uH 1pobieMbl, 0HOpMIIEHHN PabOTHI

3 19-28

ecny paboTa MmpeacTaBiIsieT COOO0H MepecKa3aHHbIA MU ITOJTHOCTHIO IIEPEMCAHHBIN HCXOIHBIN TEKCT 0e3 Ka
KUX ObI TO HU OBLIO KOMMEHTapueB, aHanu3a. He packpeiTa CTpyKTypa i TEOPETHYECKasi COCTABIISIONIAs TEM
bI. JlomymieHo Tpu uix 0ojee Tpex OmUOO0K B CMBICIIOBOM COJEP)KaHUH PacKphIBaeMOH Ipo0IeMbl, B 0op
MJICHHUH PaOOTHI.

2 11-18

1 0-10 Ilenb 3aaHus He JOCTUTHYTA, UCIIOJIB3YETCS 3aUMCTBOBAHHBII MaTepHal

5.4 Jxk3aMeHaUMOHHBIE BONPOCHI

[Ipu pabore c yueOHOW nUTEpaTypOH, METOAMUYECKUMH TOCOOMSMH U JPYyTUMHU
UCTOYHUKaMU HH(QOpPMaLMU B MPOLECCe MOATOTOBKM K ayAMTOPHBIM 3aHATHSM M K SK3aMEHY
CTYJIEHTBI JOJLKHBI BOCIIOJIB30BAThCS CIEAYIOLUIUM CIIMCKOM KOHTPOJIBHBIX BOIIPOCOB.

1. Jlas yero Hy’>KHO U3y4aThb MapKETHUHI?

2. CoBpeMeHHbIE KOHIENUUU pa3BUTHS MapkeTuHra. Kakas koHuenuus crocoOHa
o0ecrneuuTh JOATOCPOYHBIN ycnex?

3. B ueM CymHOCTh «YIpaBJIEHHS MAapKETUHIOM» M «MapKETUHTOBON MH(GOpPMaIMOHHON
CUCTEMBD».

4. Koopaunupytommass poiib MapKeTHHIa B €ro CBSI3SX C JAPYTUMH (YHKIUSAMHU
MPEAIIPUATHSL.

6. AHanu3 OCHOBHBIX ATAllOB OpraHU3alMl MAPKETUHIA HA POCCUNCKUX MPEATPUATHUAX.

7. Brl nccrmenoBaTenb-MapKETOJIOT, BBITOJIHIIONMN 3aKa3bl PAa3HbIX INPEAIPUSITHH.

JlokaxxuTe, 4TO Bally KJIMEHTHI HE 3psI MOTPATHIIM IEHbI'M HA BalllU YCIYTH.

8. UYto Xy>Ke NMpu U3MEPEHUU U NMPOTHO3UPOBAHUU PHIHKA: HEAOOLEHUTh WU MEPEOIEHUTh
capoc? OObscHUTE.

9. Urto mpexacrapinseT co00il MApKETUHIOBOE IUITAHUPOBAHME U KAKOE MECTO OHO 3aHUMAET B
CUCTEME IIJIAHOB MPEATIPUATHUS?

10. B 4yem mpeumyiiecTBa AOJTOCPOYHOIrO IIaHUpOBaHUS. Hy>KHO JIM OHO B YCIIOBHSIX
CTPEMUTENbHBIX M3MEHEHMM Ha PBIHKAX, CBS3aHHBIX B YACTHOCTH C PA3BUTHUEM 3JIEKTPOHHOMU
TOPTOBJIH.

11. TloyeMy Bak€H MapKETHHTOBBIM ay[UT, HAINPABICHHBIM Ha BBISBICHUE CHIIBHBIX M
C1a0bbIX CTOPOH, BO3MOKHOCTEH U yrpo3 BHEUTHEH cpepl?

12. IIpoxommeHTHpyiTE yTBepkaeHHE: «lleneBoil phIHOK — TOYKAa MPHIIOKEHUS
MapkeTuHra». KakoBbl  MpeuMyllecTBa MacCOBOIO  MAapKeTHHIa IO  CPAaBHEHUIO €
CErMEHTUPOBAHHBIM MAPKETHUHTOM.

13. Tlo3uumonupoBanue. Poib MapkeTHHTa B CETMEHTAIlMU U MO3UIIMOHUPOBAHUU.

14.0npenenure cnocod MO3UIMOHUPOBAHUS U IIENIEBbIE PHIHKHU AJIs TAKUX Mapok, kak Coca-
Cola, Pepsi-Cola, Red Bull, 7-Up.

15. Onpenenute cnoco0 MO3UIIMOHUPOBAHUS U IIeNIeBble PHIHKH ISl TAKMX TOBApOB, KaK
KitKat, Snickers, Mars Bars ,Twix.

16. Pa3npie KaTeropuu MOTPEOMTEIBCKAX TOBAPOB OTJIMYAIOTCS B 3aBHCHUMOCTH OT
noTpeOUTENhCKOTO MoBeAeHus. [IpuBequTe MpUMephl YEThIPEX TUIIOB MOTPEOUTENHCKUX TOBAPOB U



00CyIUTE UX OTIMYMS, OCHOBAaHHBIE HAa CIIOCO0E MX MAPKETHHTA.

17. Tlepeunciute M KpPUTHUYECKH OOCYIAUTE OCHOBHBIE METOJbl LEHOOOpPa30BaHUS.
[TonGeputre mnpuMepbl TOBApOB, KOTOPBIMH BBl PEryaspHO IMoJb3yerech. Kakxoil Meton
LIEHO0Opa30BaHus, C Balllell TOUKU 3pEHUS OAXOAMT Ul yCTAHOBJICHUS LIEHBI HA JaHHBIE TOBAPHI.

18. CdopmynmupyiiTe mpaBuiia, KOTOpble OyAyT JIEKaThb B OCHOBE MHHITHAIIUN CHUKCHUS
LIEHbl, WHUIMALMKA MOBBILIEHUS LIEHbI, YIpPAaBICHUS HETaTUBHOM peakuueil MokynaTteined Ha
W3MEHEHHME Ballleil KOMITAHWEN LIEHBbI HAa CBOW TOBAp, YIPAaBJICHUS PEAKIMEHd KOHKYPEHTOB Ha 3TO
M3MEHEHUE 1ICHBI U YIIPABJICHUS Balleil peakluy Ha U3MEHEHHUE LIEHbl KOHKYPEHTOM.

19. CtumynupoBaHnue cObITa mpeicTaBisieT co0oil  MCHOdb30BaHWME  Habopa
KPaTKOBPEMEHHBIX CTUMYIIOB, LI€Jb KOTOPBIX 3aKiIIO4aeTcs B akTUBU3auuu mnpoaax. Kakum
0o0pa3oM KOMIIAHMM MOTYT HUCHOJb30BaTh MX I (OpMUPOBaHHUS  JOJITOBPEMEHHBIX
B3aMMOOTHOIICHUH C TMOTpeOUTeNsIMA H A WX MNONACPKKH. KpHUTHYecKH OLEHHTE poib
CTUMYJINPOBaHUs COBITa KAK HHCTPYMEHTa (POPMUPOBAHUS B3aMMOOTHOLIEHUH C TOTPEOUTEINISAMHU.

20. Ilepeuncante U KpaTKO ONUIINTE 3TaIbl IpoOLEcca JIMYHBIX Mpojax. Kakol u3 3rtamos,
Ha Ball B3IVIsSI/I, CAMBIH CJIOKHBIN JUIsl CpeJHECTaTUCTUYECKOro npoaasua. Kakoil u3 aTanoB BaxkHee
Juid ycnemHoro cobita. Kakoil u3 stanos, mo-pamieMy, 0ObIYHO BBINOJIHAETCSI Haubojee rpaMoTHO.
IlosicHUTE CBOU OTBETHI.

21. CocTaBbTe COMCOK TOBAapOB WMJIU YCIYT, IPUOOPETEHHBIX BaMH Yepe3 KaHajbl MPsIMOTO
MmapketuHra. Kakue ¢akTopsl MOBIMSAIM Ha Balle PELICHHE COBEPUIMTH MOKYNKY UMEHHO TaKUM
cnocobom? Ecnmu  Obl BbIOpaHHBIE BaMHU TOBapbl WM YCIYTd MOXHO ObUIO TpHOOpecTd y
PO3HUYHOTO TPOJIABIIA, OTIAUYAIICS OBl IIPH ATOM OMBIT UX NpUoOpeTeHus? B yeM UMEHHO ObUTO OBI
OTIINYHE.

22. Kako#t THIT pO3HHUYHBIX TPOJIABIIOB JIYUIIIe BCETO IMOATOTOBIIEH K KOHKYPEHTHOU Oophoe
Y Pa3BUTHIO B CllefyoleM aecarunetun? [loscHuTe cBOi OTBET.

23. Kak ckaxercs Ha 1J100anu3aliuy po3HUYHONW TOPTOBIIU 3JICKTPOHHAS TOPTOBIIS.

Kpamkue memoouueckue ykazanus

Bonpocel k 3k3aMeHY MO3BOJIAIOT CTYI€HTaM Ka4€CTBEHHO K HEMY ITOATOTOBUTHCS U CLATh.

IIkana oyenku

[Ixana oneHKu

Ouenka Bamnsr Ormnucanue

BBEICTABIISICTCS OaKanaBpy, €CIIM YeTKO M IPABIUIIBHO OTBEYaJ Ha BOIIPOCHI, 1aBall pa3BEpPHYTHIH U ap
5 19-20 TYMEHTHPOBAHHBII OTBET 0 KaXJOMY BOIIPOCY, TIOKa3bIBasi IMPOTY U IIyOUHY 3HAHHH, B OTBETAX

YMEJI0 UCIIO0JIB30BaJI HOPMATHUBHBIC, IIPABOBBIC TOKYMEHTBI, KOPPEKTHO UCIIOJIB30BaJl COOTBETCTBYIO
HIyr0 TEPMHUHOJIOTUIO

4 16-18 €CIIM TIPaBUIILHO OTBEYAJ Ha OOJIBIIMHCTBO BOMPOCOB M TTOAKPEIUISIT OTBET 3HAHUSIMHI HOPMAaTHBHBI
X U NIPAaBOBBIX JOKYMEHTOB, KOPPEKTHO HCIONb30Ball COOTBETCTBYIOILYIO TEPMUHOJIOTHIO.

3 13-15 €CIIM XOPOIIIO OTBeYasl Ha Bompocs! (He MeHee 40 %) , mpu 0TBeTax HAa HEKOTOPBIE UCTIOIH30BAT HO
PMAaTHBHBIE U IIPABOBBIE JOKYMEHTHI. HCIIONB30Bal TEPMUHOIOTHIO

2 9-12 ecim oTBevan Ha Bonpocs! (MeHee 10 %)




KJIIOYU K PEHIEHUIO
AUCHMILTHHA « MapKeTHHI»

TecTbl
3aganue 1. BoiOepuTte 0MH MJIN HECKOJILKO BADHAHTOB 0TBETA HA BONIPOCHI TeCTa:
1. Y4acTHUKOB J€IOBOTO PHIHKA OT KOHEYHBIX MOTPEOUTENeH OTINYAeT:
a) KOJUIEKTUBHAsI LI€JIeyCTpEMIIEHHAs 1eATeIbHOCTh
0) MeHbIIIast aKTUBHOCTh B BRIOOpE KOHTPAT€HTOB TIO CIEIIKE
B) OOJIbIIIasi CTENEHb CBOOOIBI B BEIOOPE KOHTPAreHTa IO CHIETKE
r) HaJin4yue npogecCHOHATBHBIX HABBIKOB B 00J1aCTH NpeAMeTa ¢/1eJIKH U KOMMepYecKoi
padoTHI.

2. OcoOeHHOCTH CTIpoca Ha JITIOBOM PHIHKE PACKPBIBAIOT YTBEPKICHUS:

a) KaK MpaBHJI0, UMEET BBICOKYIO AIaCTHYHOCTh

0) BaKHBI Jjayke HEOOJBIINE Pa3IMYMsl B TOTPEOHOCTSIX

B) MeHsIeTCsl TOPa3/io Me/lJIeHHee, YeM HAa PbIHKe KOHeYHBIX MoTpeduTeJeii

I') CE30HHBIE BCIJIECKH OOBIYHO OIEPEXKAI0T KOIEeOaH!Us CIIpoca Ha KOHEYHOM PBIHKE.

3. IIponecc MpUHATHUS peIIEHHsI O 3aKyIIKE B JIEIOBOM Cpeie HAUUHAETCS C:

a) NPU3HAHUSA MOTPEOHOCTH, ONNUCAHUS e HHTEHCUBHOCTH U XapaKTepa

0) BBISIBIICHHS TPEOYEMBIX XapaKTEPUCTHK MPOIYKTa/yCIyTH, CHIOCOOHBIX PEIIUTH MPOOIIeMy
B) PaCCBHUIKH 3alPOCOB MOCTABIIMKAM U PACCMOTPEHUS PEIIOKEHHIMA

I') IpeIBaApUTENbHBIX IEPETOBOPOB.

4. IlepBoCTeIIEHHBIM TIOKA3aTENIeM IeJIECO00PA3HOCTH MPUOOPETEHHS TOTO WIIH WHOTO MPOIYKTa
JUTSL JIGTIOBOT'O TTOKYTIATEINS SBIISCTCS:

a) COOTBETCTBUE MPOAYKTA 3aJaHHOH QYyHKIIUH

0) HU3Kas IIeHA

B) MECTOPACIIOIOKEHHE OHca MTOCTABIINKA

T) YCJIOBUS TUIATEKa, BO3MOKHOCTh KPEIUTA.

5. Ilpu mpUHATHY pElIeH s O 3aKyTKe pelIaroliee cIoBo Oy/IeT MpUHaIIeKaTh pYKOBOJICTBY U
TEXHUYECKHUM CIICIIUAIIIICTaM, €CIIH IPUOOPETaeTCs:

a) OJIMH M3 OCHOBHBIX MaTepHaJIOB

0) BcriomMorarenbHoe 000py0BaHNE

B) OCHOBHOe 000pyI0BaHNe, PeINoaramilee 3HaYnTeIbHbIe 3aTPAThI

T') TOBapbl, HEOOXOAUMBIE Il TEXHHUECKOTO 00CITy>KHUBaHUS TIPOU3BOICTBEHHOTO TIpOIIecca.

6. [ToBTOpstOmIAsics 3aKynka 0e3 U3MEHEHUN XapaKTePU3yeTCs:

a) PacUIMPEHHBIM COCTABOM «IICHTpPA MO 3aKyIKam» U BBICOKOH MOTPEOHOCTHIO B MHPOPMALIUU
0) MUHUMAaJIBHBIM KOJIMYECTBOM pacCMaTpUBAEMbIX BAPUAHTOB

B) MOBBIIICHHBIM KOMMEPYECKHM PHCKOM

r) oOpaieHueM NPeuMyIIeCTBEHHO K MPUBBIYHBIM MOCTABIIHKAM.

7. Hanbonee GrmaronpusiTHas CUTYaIHst JUTsl HOTEHIIMAIBHOTO ITOCTABIINKA CKJIAJIBIBACTCS B
ciydJae:

a) MOBTOPSIOLIEICS 3aKyIKU C U3MEHEHUSIMU

0) noBTOpPSIOLIEHCA 3aKYNIKU 0e3 U3MeHEeHH i

B) IEPBUYHON 3aKyTIKH

') CUTyallus 3aKyIKH He UMEET 3HAUCHUSI.



8. [Ipennpusarue miaHupyeT NpHOOpeTeHrne BCIIOMOoraTeJIbHOro ooopyaoBanus. Tpedyemoe
000py0BaHKE SABISETCS] YHUBEPCATBHBIM, TEXHOJIOTMYECKH IPOCTHIM U UIMEET HU3KYIO
cTOMMOCTh. B maHHOM ciydae 1enecoodpaseH crnocod 3aKynKu:

a) mo obpasiy

0) ¢ INYHBIM OCMOTPOM

B) 10 crieruuKanum

I') 10 KOHTPAKTy.

9. K opranuszaiimoHHbIM QakTopam, GOPMUPYIOIIIM MOKYIaTeIbCKOE TTOBEICHUE IETOBBIX
nmoTpeOuTeseH, OTHOCST:

a) CYLIEeCTBYIOINYIO NNOJUTHKY 3aKYIOK

0) OonbIT M CBSI3M KOMIIAHUM B J1eJIOBOI cpeje

B) KOHBIOKTYPY pPbIHKA

F) MOTUBAIIUIO U CTaTyC KaxKJ101ro y‘laCTHl/lKa «3a1cyn0qﬂoro HEHTpa» Kak HHAUBU/AA.

3ananue 2. OTBeTHTE HA BONPOCHI TECTA:

1. COBOKYIHOCTh ~ HE3aBUCUMBIX JpPYyr OT Jpyra XO3fHCTBEHHBIX IOJpa3eieHUH,
CTpAaTeTUYECKUX  OW3HEC-CAMHHUI] OJHOH KOMIITAHHH, KOTOPBIE SIBIITIOTCS  OOBEKTaMu
nopTQETbHBIX MAaTPUIL], HA3bIBAIOT:

1) cTparerus

2) muccus

3) CerMeHT pbhIHKa

4) ousnec-nopmebens.

2. Pa3Memienue Kaxaoro oObekTa B MOPT(HEIbHOM MaTpulle OCYHIECTBISETCS IO JBYM
napaMmerpam (OJAMH W3 KOTOPBIX «BHEIIHWI», NPYrol — «BHYTPEHHUN»). YKaXuTe Mapamerp,
OTKJIaJIbIBAEMBbIH 10 TOPU30HTAIBHONU ocu MaTpuibl BKI™:

1) nauHaMMKa phIHKA

2) oTHOCHTEIbHAS 10J151 PbIHKA

3) MpUBJIEKATETLHOCTh PHIHKA

4) a¢hekTBHOCTH OHM3HECA.

3. Pa3memienre Kaxaoro ooObekTa B MOPTQENbHOW MaTpHUIle OCYIIECTBISETCS 10 JIByM
napaMmerpam (OJIMH W3 KOTOPBIX «BHEIIHWI», NPYrol — «BHYTPEHHUN»). YKaXuTe Mapamerp,
OTKJIaJIbIBAEMBIH 10 BEPTHKAIBbHOM ocu MaTpulbl BKT':

1) AuHaAaMuUKa pbIHKA

2) oTHOCUTENbHAs OIS PhIHKA

3) MpUBIEKATETLHOCTh PHIHKA

4) a¢hekTBHOCTH OU3HECA.

4. Kaxnpnii Ouznec B marpuue GE oneHuBaeTcst B TepMHMHAX JBYX OCHOBHBIX KaTEropui,
IIPEICTaBISAIONINX COOONMKOMILIICKCHBIE ITOKA3aTeNH — IPUBJIIEKATENBHOCTD pBIHKA
(BepTHKaibHas OCh) U A3PHEKTUBHOCTH Ou3Heca (FOPU3OHTAJbHAs OCh). YKaXUTE THUI
ITOKa3aTelIst, KOTOPBIA OTKJIAbIBAETCS IO TOPU30HTAIBHOM ocu MaTpunbl GE:

1) nMHaMKKa phIHKA

2) oTHOCUTEIbHAs JA0J pPhIHKA

3) BHyTpeHHMI

4) BHEIIHUIA.



Bomnpocsl
3ananme 3. OTBeTHTE HA BONPOCHI:
1. OTHOCUTENBHO MOCTOSHHBIE W OJIHOPOJHBIE MOApAa3/eieHHs] BHYTPH OOIECTBA, B KOTOPBIX
WHAUBUAYYMBbl 00JIaal0T OJMHAKOBBIMM HHTEpECaMH, LEHHOCTSMHM, IMOBEJCHHEM U BEIyT
OJIMHAKOBBIN 00pa3 xku3HH (O01ecTBeHHbIE WIN COIHAIbHBIE KJIACCHI).

2. I'pynna, ubg mpeanosaraeMas IHO3MLMS M LIEHHOCTH HCHOJb3YIOTCS HHIUBUAYYMOM Kak
OCHOBA JJIs TEKYILEro MOBEACHUS WM NTpuMep i nojapaxanus (PedepenTnas rpynma).

3. KoMIIeKke 2JIeMEHTOB, BKITIOYAOINI 3HAHKE, BEPOUCIIOBEJAHHE, UCKYCCTBO, TIPABO, MOPAJb,
oObryan U JII00BIC APYTrUe CIIOCOOHOCTH W MPHUBBIYKH, MPHOOPETAEMBIC YEIIOBEKOM KaK WJICHOM
obmectBa (KyabTypa).

4. Ctagum, dyepe3 KOTOpbIE MPOXOJUT CEMbsi B CBOEM DPa3BUTHM (Y Xa:KMBaHHe, COBMeCTHAasi
“KM3Hb, OSIBJICHHUE 1eTell, B3pocjeHne JeTeil, BHYKH, IIEHCHs ).

5. O0mas oneHka, KOTOPYIO J1aeT JaHHOW pOJIK OOIIECTBO M KOTOpPas COMPOBOXKIAET KAKIYIO
POJIb YeTIOBEeKa M OMpEIENsIeT CTENEeHb €r0 YBAKEHHsI CO CTOPOHBI 0b01ecTBa (CTaTtyc).

6. KynbTypa MOCTaTOYHO IMMPOKOW TPYNIIBI JIOACH, BXONIAMICH B 00J€e €MKYI COIUAIBHYIO
IpYIITy, OTIMYAIOMIASCS OT KYJIbTYpPBI 3T0H Oonbiei rpymmsl (CyokyabTypa).

7. IIpodheccuonanpHas AeATeIHLHOCTD, ONpeAesaIonIas BBIOOp TOBAPOB U yCIyT (AHAJIN3).

8. COBOKYITHOCTb JIECTBUI, KOTOPBIE, 10 MHEHUIO OKPY KAIOIINX, JOJKEH BBIIOJIHATh JaHHBIN
WHJUBH/I, 3aKJIFOYAETCS B JEATEIBHOCTH JIMYHOCTH, OKUJAEMOM U BBIIIOIHAEMON B OTHOLICHUHU
okpyskaromux Jrojei (PoJib).

9. YHUKaJbHAS COBOKYITHOCTH TICHXOJOTHYECKHX XapaKTEPHCTUK, KOTOPBIMHU OMPEACIISIOTCS
CTOMKHE W MOBTOPSIONINECS PEAKIIUU YeIoBeKa Ha (DakTophl (BO3ICHCTBHE) OKPYIKAKOIIIEH CPE/IbI
(Tun 1uyHOCTH).

10. [IpencraBnenue yenoBeka o camoM cebe (Konuenmmus).

11. U3MeHeHWsI B TIOBEJCHWM WHAMBHIA B pE3yJIbTaTe HAKOIUICHUS >KM3HEHHOTO OIbITA
(Comuaamn3anusi IUYHOCTH).

12. [lonsTHe, XapakTepu3yoIiee 0COOCHHOCTH MOBCETHEBHOM KHU3HH JIIOJICH U BBIpa)karomeecs
B UX JIEATEIBHOCTH, HHTEpecax U B3rsgax (O0pa3 Kusum).

13. IIpouecc oTOopa, OpraHu3alMi U WHTEPHPETAlMK YEJTOBEKOM CHUTHAJIOB, MOCTYHAIOIIUX OT
OpPraHOB YYBCTB B BUJI€ OCMBICICHHOM KapTHHbI Mupa (Bocnpusitue).

14. OTHOCHTENBHO yCTOWYMBAsI, 00IIas OIIEHKA (OJIaronpusTHAs WK HeOIaronpusTHas) o0beKTa
(OTHOWIEHME).

15. HeBunumasi, HesiBHasg BHYTPEHHsI cujia (IBWXKYyIIas CHJIa B TIOBEJCHHM YeEIOBEKa),
CTUMyNHUpYIOIas W  MOoOyXJaromias TMOBEACHYECKYI0 peakluio U o0ecredyrBaromas
cneruduyeckoe HarpasieHue yig 3Toi peakiyu (MoTuBanmsi).

3aganue 4. Pacnoso:xxure 3Tanbl npouecca NPUHATHSA NOKYNaTeJieM pelieHus 0 MOKYINKe B
NopsiAKe OYepeTHOCTH:

OLICHKA BapHUaHTOB;

0CO3HaHME NOTPEOHOCTH;

MOMCK MH(OpMaINH;

peakuys Ha MOKYTIKY;



PCHICHUC O MOKYIIKEC.

Pemenmne:

1)oco3HaHue NOTPeOHOCTH;
2)nouck uHpopMauu
3)oleHKAa BAPUAHTOB;
4)pelieHue 0 MOKYIKe

5) peakuus Ha NOKYIIKY

3aganus
3ananue 5. Chopmysupyiite or 10 10 12 arpudyroB (moKa3zaTeeii) 1151 YHIICOB HJIH CYXapUKOB
(cHekoB). BpiOepuTe Tpu pa3HbIX NPOU3BOAUTENS U paccuMTaiiTe (erycranusi 06s3arejibHa) cBOe
OTHOILIEHHE K CBOHCTBAM MPOAYKTOB MeTOA0M HAeAbHOIM TOUKH.

Pemenue:
JUJ1s1 OLIEeHKHM YUIICOB MIIM CYXapHKOB (CHEKOB) MOXKHO HMCIIOJIB30BaTh CIIEAYIONINE aTpUOYThI
(mokazarenu):
Bkyc (HanpuMep, COJIEHBI, OCTPBIN, CIIaAKUNA, CBIPHBIN U T. 1.).
Tekctypa.
Apomar.
KanopwuiiHocTb.
Copnep:xanue xupa.
Coneprxanue caxapa (IU1sl CIaJIKX CHEKOB).
ConeprxaHue COH.
Hanuyne n ”HTEHCUBHOCTH 100aBOK (HAIpuMep, CIEIHH, ChIp, OEKOH U T. 1I.).
Pa3mep KyCOUKOB.
Copnep:kaHue MUIIEBBIX BOJOKOH.
[TpucyTcTBUE U THI YIIAKOBKH (HAIIpUMep, NMakeT, OaHKa, TaKeTHK ).
Hanuuue 1 TUI AOMONHUTENBHBIX J00ABOK (HapuMep, BUTAMUHBI, MUHEPAJIbI).
Bri0epeM Tpu pa3HBIX MPOU3BOAUTENSI CHEKOB U OLIEHUM HX MPOIYKTHI IT0 3THM aTpudyTam
METOJIOM HUJI€aIbHOM TOUKH.
IIpoussoaureas 1 - "Lay’s.":
Bxkyc: conenpliii.
Tekcrypa: O4eHb XPYCTAILLUN.
ApoMar: JIETKUH.
KanopuitHocTh: cpenHsis.
Copnep:xaHue xupa: cpeHee.
Copnep:xaHue caxapa: HU3KOE.
Copnep:xaHue conu: CpeHee.
Hann4ne u MHTEHCUBHOCTDH J00ABOK: CHIPHBIE T0OABKHU, CPEIHSS HHTEHCUBHOCTD.
Pa3zmep KyCOuKOB: cpeHUIA.
Copnep:xaHue MUIIEBBIX BOJIOKOH: HU3KOE.
[IpucyTcTBUE U TUT YIIAKOBKH: MAKET.
Hanuyne u U TOMOTHUTENBHBIX T00ABOK: OTCYTCTBYET.
IMpousBoautesn 2 - ""Cheetos.':
Bkyc: ocTpslii.
Tekctypa: cpeansis.
ApomaT: UHTEHCUBHBIH.
KanopuitHOCTh: BbICOKaSI.
Copnep:xaHue xupa: BHICOKOE.
Copnep:xaHue caxapa: HU3KOE.
Copnep:xaHue coJu: BBICOKOE.
Hanuuue 1 MHTEHCUBHOCTH TOOABOK: CHEIMH, BHICOKAasi HHTEHCUBHOCTb.



Pa3mep KyCOUKOB: KpyIIHbIE.

ConepxaHne MUIIEBbIX BOJIOKOH: HU3KOE.

[IpucyTcTBUE U THI YIIAKOBKU: MAKET.

Hanuyue u Tvm 10mogHATEBHBIX J00aBOK: OTCYTCTBYET.

IIpoussoaurensn 3 - "Pringles.":
Bkyc: cbIpHBIii.
Tekcrypa: cpenHss.
Apomar: BbIpaKCHHBIN.
KanopuitHocTh: cpenHss.
ConeprkaHue XKHUpa: CpeiHee.
Conepxanue caxapa: HU3KO€.
ConeprkaHue COIH: CpeIHEE.
Hanuuue 1 MHTEHCUBHOCTH T0OOABOK: ChIPHBIE JOOABKH, BHICOKAsi HHTEHCUBHOCTb.
Pa3mep KyCOUYKOB: CpeIHUMN.
CopeprkaHue MUIIEBBIX BOJIOKOH: HU3KOE.
[TpucyTcTBUE U THI YIIAKOBKU: OAaHKA.
Hanuuue u U AOMOIHUTENBHBIX J0OABOK: BUTAMUHBI U MUHEPAJIBL.
NneanbHas Touka onpenesisieTcss HCXO0As1 M3 NPeANOYTeHU NoTpednTe .
JlonmycTuM, MOM NIpeANOYTEHUS TAKOBBI:
Bkyc: CbIpHBIii.
Tekcrypa: cpenHss.
Apomar: BbIpaKCHHBIN.
KanopuitHocTb: cpenHss.
ConeprkaHue XKHUpa: CpeHee.
Conepxanue caxapa: HU3KO€.
ConeprkaHue COIH: CpeIHEE.
Hanuuune 1 MHTEHCUBHOCTH T0OOABOK: ChIPHBIE JOOABKH, CPE/IHSAS HHTEHCUBHOCTb.
Pa3mep KyCOUYKOB: CpeIHUMN.
Copnep:kaHne MUIIEBBIX BOJIOKOH: CPEIHEE.
IIprcyTCTBUE U TUI YIIAKOBKH: IAKET.
Hanuuue 1 T JOMOJHUTENBHBIX 100ABOK: OTCYTCTBYET.
Ha ocHoBaHMM 3TOH HMI€aJIbHOM TOYKM S MOTY OLEHUTbh KaXKIbIi M3 CHEKOB M CPAaBHHUTb MX C
MOMMH MpeanoureHusMu. Hanpumep, npoaykTsl oT npousBoautens "Pringles." 6nmxe k Moum
IIPEINIOYTEHUSAM, UEM IPOAYKTHI OT APYTUX IPOU3BOIUTENEH.

3ananue 6. BoiOepure kateropuio ToBapa/ycayru. Onuumre ee 1ejeBOro norpedouTes.
Onpe)lem/ITe TUII TPHHATHA PCUHICHUA O IIOKYIIKEC OJaHHOro TOBapa, XapaKTepHBII\/'I JJIA
OOJIBLIITMHCTBA TTOTPEOUTENCH, BIIEpBhIE MPUOOPETAIOIINX TaKkoi ToBap. CMOACIUPYHTE MTPpoIIece
MPUHSTHS PEIICHUS O MOKYIIKE:

*  [poaHATM3UPYHUTE ATAMbI Mpollecca MPUHITHS PEIICHUS O MOKYIIKE;

® ompeAenuTe KPUTEPUH MPEANOKYTOYHON OIEHKH BAPUAHTOB U UX BEC
JUTSL TAITIMYHOTO TOTPeOUTEs Ballero Topapa / yciayru;

*  VkaxwuTte HauboJee 3HAaUNMBbIe
dakTopbl, BIUAIIME Ha TOKYMaTelbCcKoe TMoBeaeHue. lIpemnoxure MapKeTHHTOBBIC
MEPOMPHUSTHS, TTO3BOJIsIONINE dPPEKTUBHO BO3AEHCTBOBATh HA MOKyMAaTells Ha KaKIOM dTare
IpolLecca MPUHATUA PELICHUS.

Pemenue

Kareropust ToBapa: CMapTQOHBI BBICOKOTO CETMEHTA.
HeneBoii morpeduTenb: Moiojsie Jitoau B Bo3pacte oT 18 10 35 jeT, akTUBHbBIE MOJIb30BATENN
COILIMAJILHBIX CETEH, TEXHOJIOTUYHBIE U MOJHO OCO3HAHHbBIE MOTPEOUTENH, IECHSIINEe HHHOBAIUHY,



Ka4eCcTBO M CTWJIb B MPOAYKTax. OHU CTPEMSTCS UCHOIB30BATh CMApT(HOHBI sl pa3HOOOPa3HBIX
¢bysukuii, Bkioyas dotorpadupoBaHue, BeieHHE OJ0roB, padOTy C COIHMAIBHBIMH Meaua U
MYJIbTUMEUIHBIE pa3BICUEHUS.

Tun npuHATHS pelieHus 0 MOKYIKe:

s GonbIIMHCTBA MOTPEOUTENEH, BIIepBbIe MPUOOPETAIOIINX TaKO ToBap, MPUHATHE
pelIeHus O MOKYIKe cMapTPOHa BBICOKOTO CEIMEHTA SIBJIAETCS CI0KHBIM. OOBIYHO 3TO CBSI3aHO
C HEOOXOJMMOCTBIO TPOBEACHUS IMOJPOOHOTO H3YyUEHHs pPbIHKA, CPaBHEHUS XapaKTEPUCTHK
Pa3IUYHBIX MOJICNICH, a TaK)Ke COOCTBEHHBIX 3alPOCOB M MOTPEOHOCTEH.

JTansl npouecca NPUHIATHS PELICHNs 0 MOKYIKe:
1. Wpentuduxamuss mnoTpeGHOCTEN: NOTpeOUTENb ONpENeNseT CBOM MOTpeOHOCTH,
O’KUJIaHUS U MIPEIIOYTEHUS] OTHOCUTEIBHO CMapT(OHa BHICOKOTO CErMEHTA.
2. Tlouck mH(OpMaIUK: CPaBHEHHE MOJIEJICH, YTEHHE OT3BIBOB, M3yUYCHHE TEXHUUYECKHUX
XapaKTepUCTUK U (PYHKIMOHAIBHBIX TAPaMETPOB.
3. OreHka aJlbTepHATHB: CPaBHEHUE PA3IMYHBIX MOJEle U OpEeHI0B HAa OCHOBE IICHHI,
Ka4yecTBa, Tu3aiiHa, QYHKIMNA U pemyTaluy IpOU3BOIUTENS.
4. IlpunsiTHE pelIeHns: BHIOOP KOHKPETHOM Moenu cMapTdoHa U MPOBEICHUE MOKYITKH.
Kpurepun npeanokyno4Hoi OeHKH BADHAHTOB U UX BeC J1JIsl THIIMYHOI0 NOTPeOouTeIs:
- Ilena (30%)
- KauecTtBo xameps (25%)
- [IpousBoaurensHOCTE (20%)
- Jlnzaita u ctuib (15%)
- Perryramus 6perna (10%)
Haubosee 3HaunMBbIe (PAKTOPBI, BIAUSIONINE HA OKYNIATEJIbCKOE NT0OBE/ICHUE:
- Pexnnama n MmapkeTHHroBasi akTUBHOCTb OpeHa
- OT3BIBBI U PEUTUHTH OT NOJIb30BaTENIEH
- Hannmune nHHOBaIMOHHBIX QYHKIMI U TEXHOIOT UM
MapkeTHHIOBbIC MEPONIPUATHS
1. Pexknmama u mnpojBwKeHHMEe OpeHIa C aKIEeHTOM Ha KadyecTBO KaMepbl |
IIPOU3BOJUTENIBHOCTb.
2. AKTHBHOE y4acTue€ B BBICTaBKaX U MEPOIPHUITHUSIX, JEMOHCTPALUKA BO3MOKHOCTEH
MPOJYKTA.
3. 3amyck pekJIaMHBIX KaMMaHWH ¢ UCIOJIb30BAaHUEM BIHMATEIBHBIX OjorepoB u IT-
AKCIIEPTOB.
4. Ilognepxka pemyTaniuu OpeHJa ¥ MPOU3BOAUTEINS Yepe3 yIacTHE B COIHATBHBIX
IIporpaMMax.
OTH MapKETUHTOBBIE MEPOIIPHUATHS MO3BOJIAT MPOAYKTY YTBEPAUTH CBOU MPEUMYIIECTBA
Ha KaXJOM OJTafe mpolecca MNPUHATUSA pelleHus, u OylIeT CcrnocoOCTBOBATH YCHEIIHOMY
MIPOJBUKEHUIO Ha PBIHKE.

3ananue 7. Ilo pe3yjbTaTam HCCIeI0BAHNUS MOKYNATEJbLCKOI0 NMOBEEHUS, B 3ABUCUMOCTH
OT pa3Maxa noucka mHGopManuu NPH NPUHATHHM PelleHHs] 0 MOKYNKe ObLIM BblJeJeHbI
TPHU CerMeHTa pbIHKA. [10 KaXXI0My CETMEHTY, OT 00IIIero Ynciia OKynaTeNIei, ObUT onpeieieH
MPOLIEHT KYMUBIIUX MApKy KOMIaHuU. Pe3ynbprarel npuBeaeHs! B Ta0m. 1.

Ta6mz1ua 1- PC3y.]'IBTaTLI NCCIICOOBAaHMA ITIOBCACHUA HOTpe6HTeHeﬁ

Pa3smax momcka Ky mapky kommaanu, % Kymnm Mmapku — KOHKYpEeHTHI, %o
MuHUMATEHBINA 3 97
YMepeHHbI 9 91
MaxkcuMabHbIH 17 83




Kakue BbIBOJBI MOKHO C1€/1aTh HA OCHOBE 3THX Pe3yabTaTOB?
IIpenyioxkuTe KOMIAHUM PEKOMEHAALMHU 10 NOBbIIEHNIO 3P PeKTUBHOCTH BJIUSHUSA HA
pelIeHne norpeduTesei.
IIpennoxenne:

Ha ocHoBe pe3ynbTaToB HCCIEIOBaHUS TOBEACHUS MOTpPEOUTENeH MOXHO CcIenaTh
CJIETyIOIINE BBIBOJIBI:

1. ITorpeOuTenu ¢ MHUHUMAIBHBIM pPa3MaxoM MOWUCKAa WHGPOPMALUU TPU HPUHATHH
pelIeHns O TMOKYIIKE Yallle BCEro BHIOMPAIOT MapKy KOMIAaHHH, U TOJIBKO 3% BBIOMPAIOT MapKu
KOHKYPEHTOB. DTO FOBOPUT O TOM, YTO 3TH MOTPEOUTEIN UMEIOT BBICOKYIO JIOSUIBHOCTh K MapKe
KOMIIaHUH U Majio HH(OPMUPOBAHBI O KOHKYPEHTHBIX MPEITOKECHUSIX.

2. IloTpeburenu ¢ yMEpeHHbIM pa3MaxoM MOMCKa MH(OpPMAIMK Yalle BHIOUPAIOT MAPKY
komnanuu (9%), Ho yxe Ooinbiie (91%) BBIOMPaOT MapKU KOHKYPEHTOB. DTO TOBOPHUT O TOM,
YTO ATHU MOTPEOUTENH NMPOBOAAT OoJiee AEeTANbHBIA aHAIN3 PbIHKA U YYUTHIBAIOT KOHKYPEHTHBIE
MIPEIOKEHUSI.

3. IloTpebuTenu ¢ MakCHUMalbHBIM pPa3MaxoM IOMCKa MH()OpPMALUHU dYalle BbIOMpPAOT
Mapku KOHKYpeHTOB (83%), a mumb 17% BbIOMparOT MapKy KOMITAaHUHA. DTO TOBOPHUT O TOM, YTO
3TH TOTPEOUTENN SBISAIOTCS CaMbIMU WH(GOPMHPOBAHHBIMM M BHHUMATEJIbHO H3Y4YalOT BCe
JOCTYIHbBIE TIPEVIOKEHHSI Ha PHIHKE.

Ha ocHoBe 3THX BbIBOJ0B, KOMIIAHUSI MOKeT NIPUHATH CJIeAYIOIIHE PeKOMEeHAaluu

10 NOBbIMIEHUIO 3¢ (PeKTUBHOCTH BIMSHNS HA pellleHHe MOTpedouTeIei:

- s morpebuteneil ¢ MHUHUMAIBHBIM pa3MaxoM IOMCKa HWH(GOpMAIUK, KOMITAHHS
MOXKET YCWIMTHh DPa0OTy MO YAEpXKaHUI M YCUJICHUIO HX JIOSUIbHOCTH, Npejiaras WM
YHHUKaJIbHbIE IPEUMYIIIECTBA U aKILIUH.

- [Ins motpebuteneil ¢ yMepeHHBIM pa3MaxoM MOMCKa UHPOpMAIK, KOMIaHUs JOJKHA
aKTMBHO KOHKYPHUPOBAaTh C JPYTMMU MapKaMu, Ipejyiaras 0osee BBITOJHbBIE YCIOBHSA, Ka4eCTBO
TOBapa U BbIJICJICHUE YHUKAIBHBIX 0COOEHHOCTEH MPOAYKTa.

- Jlns morpebuteneil ¢ MakCHMMajbHBIM pPa3MaxoM IOMCKAa HMH(OpMAIMH, KOMIAHHS
JOJKHA TPEAOCTaBUTh MOJHYIO M JIOCTOBEPHYIO MH(OpMAIMIO O CBOEH MapkKe, BBIACIUTH €€
NPEUMYIIECTBA U BBITYCTUTh CPABHUTEIIbHBIC UCCIIEOBAHUS ¢ KOHKYPEHTaMHM, YTOOBI IMOKa3aTh
BBITO/Iy BBIOOpA UX MpoaykTa. Taxke KOMIaHUS MOXKET y4acTBOBATh B PEHTHHIOBBIX CHCTEMaXx
U OT3bIBaX, YTOOBI YOeIUTh MOTpEOUTENICH B KaUeCTBE CBOETO TOBApA.

3anaua 8. [losicHMTe TAKTHKH, IPUBEAUTE NPUMeEPbI:

[ToBTOpstomIascs IToBTOpsAtOMIAscs
TakTHnka . Hogas 3akynka
3aKyIka 0e3 U3MEHeHHH 3aKyTKa C N3MEHEHUSIMHU
e/l NPUBLIUHO20 NOCABUUKA:
Llenu npusvrunozo i[anTaf[ B “ Llenu npusviunozco
nocmaswjuka: ynepxxanue TrEGOBARIAM KIHEHTA nocmaswjuKa: 3aBOCBaHNE
TCKYILCTO KIIHCHTa, P ’ HOBOTO KITHEHTA, YCTAHOBIICHUE
obecnieueHue craduiapHOCTH | YACPKAHHE €T0 B Ka41CCTBE JIOMFOCPOUHBIX OTHOMIEHHIT
9
Ka34uK BUTH
TakTHKa MOCTABOK, OAJIEPKAHNE y (3:2 a3quKa, SCZB . ¢ JIEMOHCTpAIHS CBOEH
TPYIHUYECTBA.
nocTosiHHo- | AOATOCPOHHBIX OTHOILICHHH. Py HAJIe)KHOCTH U KauecTBRa.
/ eiicmsus npugvlunozo Jeticmeus npugbluno2o .
ro Jeticmsusi npugbluHo20
nOCMAaBUWIUKA: nocmaeguuxa: MOIApGUKaus
IIPUBBIYHOI'O nocmaswjuka: NpeAjIOKCHUC
NPCIUIOKCHHAC CKUJOK WIIH TOBApOB MIIX YCIYT B o .
ITOCTABIIIAKA BBITOIHBIX YCIIOBHM JJI ICPBOI
T OOHYCOB 32 JIOSUTLHOCTb, COOTBETCTBHUM C HOBBIMU o yo JUS. p
MMOKYIKH, IIPOBEIICHU
obecrieueHre BEICOKOTO TpeGOBAHMAMH, TIPE/UTOKEHHE YIKH, TP 5
N N Mpe3eHTaIi U JeMOHCTpAIUi
YPOBHsI 00CITyXKHBaHUS, WHHOBAIMI U YJTy4IICHHH, p p
TOBapOB WJIN T, aKIIEHT H
OTEPATHBHOC PEArHPOBAHUE | o6ocreyenne TMOKOCTH 1 OBapOB WJIHA YCIYT, aKIIEC a
CBOCM OIIBITE M PEIyTallHH.
Ha 3alpoChl KJIMEHTA. ANIaTITHBHOCTH. peny
Taktuka L]enu nomenyuanvrnozo Llenu nomenyuanvroeo Ilenu nomenyuanvroeo
MTOTEHIIUAIIb- | TOCMABUUKA: 3aBOCBAHNE NOCMABUUKA: UCTIOJIb30BaHUE nocmaswuKa: yCrelHoe




3aBepIIeHNE MTePBON CIIETKH,
WM3MEHEHUI KaKk BO3MOXXHOCTh MoJTydeHne PeKOMEHJAINHA OT
JUIA TIPUBJICYEHHUS KIIMEHTA, HOBOT'O KJINEHTA, YCTAaHOBJICHHE
JIEMOHCTpAIUs CBOEH TOTOBHOCTH | CBOETO UMEHH Ha PBIHKE.

K COTPYJIHUYECTBY U afanTaluu. |/eicmeus nomenyuaibHo20

HOBOI'O KJIMEHTA,
KOHKypeHHI/ISI C TeKyHII/IM
MOCTABITUKOM, YCTaHOBJICHHE
COOCTBEHHO! MO3HIMY Ha
PBIHKE.

. JleficTBUS TOTEHIIAIBHOTO nOCMAaswuKa: MPeIUI0KEHUE
HOTO Heticmeusa nomenyuanbHo2o . o .
MOCTABIIMKA: aKIICHT Ha CBOCH | 0COOBIX YCIIOBHIA [UIS TEPBOM
MOCTABIINKA | HOCMABWUKA. TIPETIOKCHNE
. THOKOCTHU M CIIOCOOHOCTH K MOKYIIKH, aKIEHT Ha
0oJ1ee BBITOIHBIX YCIOBHH,
aJlanTalum, IpeaoKeHue WHHOBAIIMOHHBIX PEIICHHUSX U
JEMOHCTpALUS IPEUMYIIECTB .
WHHOBAIIMOHHBIX PEIICHHH, MPEUMYIIECTBaX CBOMX TOBApOB
CBOUX TOBapOB HJIH YCIYT, .
JEeMOHCTpALHsI CBOEH WIIN YCIYT, IEMOHCTpauus
aKTHBHOE MIPOJIBIKCHUE U
cxaMa IKCIICPTH3HI U OTIBITA. TOTOBHOCTH K JIOJITOCPOYHOMY
P COTPYJHUYECTBY.

3ananue 9. /lng 3aKynmoYHOro0 HEHTPAa U €ro YyYaCTHUMKOB MPeENJI0KHUTEe MAPKETHHIOBbIE
CTpaTerum:

I. DKOHOMMSI CPEICTB: HOBOE AHTHUKOPPO3HIHOE MOKPHITUE MOMKET IOBBICHUTH CPOK
CIIyObl MAaIllMH W arperaTtoB, YTO MPHBEAET K YMEHBIICHUIO 3aTpaT HAa PEMOHT U 3aMEHY
IEeTalIe.

2. YaydiieHue KayecTBa MPOAYKLUMH: 3allUTa OT KOPPO3UU IMOMOXET IOAJAEPKUBATH
BBICOKOE KayecTBO MAIIMH W arperaroB, YTO IIOBBICUT YJIOBJIETBOPEHHOCTh KIMEHTOB H
KOHEYHBIE MPOJAXKH.

3. CHmkeHue pHucKa OCTAHOBKHU ITPOM3BOJICTBA: 3AIUIIECHHbIE MOKPHITUEM MAaLIUHBI U
arperatbl OyayT Ooyiee HaJEKHBIMH, YTO YMEHBIIMT BEPOSTHOCTb HPOCTOEB U COOEB B
IIPOU3BOJCTBEHHOM IPOILIECCE.

JJ1s1 y4aCTHMKOB 3aKYIIOYHOI0 IIEeHTpa:

1. Jlupextop: aHTUKOPPO3UMHOE MOKPBITUE MO3BOJIUT JEMOHCTPUPOBATh KOMIIAHUU KaK
MHHOBALIMOHHYIO OPraHu3aluio, CTPEMSIIYIOCS K COBPEMEHHBIM TEXHOJIOTHSIM U YJIYYIICHUIO
Ka4yeCcTBa CBOEH MPOIYKIUH.

2. ®OUHAHCOBBIN JUPEKTOP: HOBOE IMOKPHITUE MOXET CHU3UTh PACXOJbl HA PEMOHT U
nojJepKaHue 00OpYIOBaHUs, YTO MOJIOKUTEIbHO CKa)XeTcsi Ha (PMHAHCOBBIX IIOKa3aTessx
KOMITAaHUH.

3. TexHUYEeCKUH CHEIUATUCT: YIY4YIIEHHOE TOKPHITHE MOXXET OOCCHEUHTHh JIyYIIyIO
3alUTy 000PYI0BaHMS OT KOPPO3HH, MPOJJIEBAs €ro CPOK CIIYKOBI U CHUXKAsi HEOOXOAMMOCTh B
pPEMOHTE.

TakuM 00pa3oM, apryMeHTHl ISl 3aKyNMOYHOTO IIEHTpa U €ro YYaCTHHKOB JOJIKHBI
BBIJIETIUTh SKOHOMHUYECKYIO IEJIeCO00pa3HOCTh, YJIYYIIeHHE KayecTBa MPOIYKIUU W JIMYHBIE
BBITOJIbI 1 MOTUBALIMH KaXJI0r0 YYaCTHHUKA.

3aganue 10. IlpexnpusiTue qelicTByeT Ha NPOMBILJICHHOM PbIHKE U peajnu3yeT HOBBI BH/
AHTHMKOPPO3UITHOI0 MOKPBLITUS Ui MalluH W arperatoB. IlpuHumas Bo BHHMaHHe
BO3MOKHBIH COCTAB 3aKyNOYHOI'0 LEHTPA NPH NPUHATHH PelIeHHUs, 3 TaK:Ke MOTHBALMIO
Ka)K/I0r0 U3 ero y4acTHUKOB, pa3padoTaiiTe KoMMepyecKHe apryMeHThI /sl Ka:KI0ro U3
HuX. O00CHYHTE CBOU MPEATIOKECHHUS.

Pemenue:

1. lupekTop npeanpusaTs:

Kommepueckuit aprymenT: BHeapeHrne HOBOTO aHTUKOPPO3UMHOTO MOKPBITUSI TIOMOMKET
COKpaTUTh 3aTpaThl HA PEMOHT MAalIMH M arperaTtoB H3-3a MOBPEXKICHHUH, BBI3BAHHBIX
KOppo3ueil. DTO MO3BOJUT MOBBICUTH OOILIYI0 MPOU3BOAUTEIBLHOCTh M YBEIUYHUTH NPUOBLIb
MpEANPUSITHS.



Obocnosanue: JIUpeKTop MPEeaNpUSATHS 3aWHTEPECOBAH B YBEIMUEHHH >(PPEKTUBHOCTU
MIPOM3BOJCTBA U COKpalleHUU n3jaepxek. [IpennoxkeHne HOBOro aHTUKOPPO3UWHOTO MOKPBITUS
IIOMO’KET JOCTUYb DTUX LICJICH.

2. I'maBHBIN HHKEHEP:

Kommepueckuii aprymenT: HoBoe aHTHKOppO3uilHOE MOKpBITHE 007a1aeT 0co0oii
IIPOYHOCTBIO MU JOJITOBEYHOCTHIO, YTO 3aIUTUT MANIMHBl M arperatbl OT KOPPO3UH JAXKE B
arpecCUBHBIX YCIOBHSX IKCIUTyaTalUH.

ObocHosanue: 1'naBHBI MHXKEHEP OTBETCTBEHEH 3a KAueCTBO HCIOJHEHHUS paboOThl U
3aIIATY TEXHUKU OT MOBpexaAcHUM. [IpemnoxkeHne aHTUKOPPO3UMHOIO MOKPBITUS IIOMOXKET
YIIYYIIUTh Ka4€CTBO MPOAYKIIMU U IPOJJIUTH CPOK CIIYKObI MAILIUH.

3. ®UHAHCOBBIN AUPEKTOP:

KomMmmepuecknii aprymeHT: BHepeHne HOBOrO aHTUKOPPO3UIHOTO MOKPBITHS ITO3BOJIAT
CHU3UTH Pacxojbl Ha MOKPACKY M PEMOHT MAIllMH W arperaTtoB, a TAaKK€ YMEHBIIUTb PUCKU
(UHAHCOBBIX MMOTEPH U3-3a JOATOTOYAIINX OBPEXKICHUH.

Obocnosanue: DUHAHCOBBIA TUPEKTOP 3aMHTEPECOBAH B ONTHMHU3AIMH PACXOAOB U
YMEHbIIEHNN (UHAHCOBBIX PHUCKOB. VHBECTUIIMM B aHTUKOPPO3UHHOE MOKPHITUE MOTYT
NPUHECTH 3HAYUTEIbHbIE SKOHOMUYECKHE BBITOJBI M MOBBICUTH O0OIIyI0 (PUHAHCOBYIO
YCTOMYHUBOCTbH MPEIIPUITHS.

3apanmue 11. IlosicHuTe noHATHSA:

1. luBepcuukanus npoJaxx ¥ pa3BuTHe OHJIANH-IPUCYTCTBUS:

- Co3aHue MHTepHET-Mara3uHa /i pacliupeHus ayAUTOPUN U YBEITUUCHUS MTPOJAK.

- AKTHBHOE UCIOJb30BAaHUE COLMAIBHBIX CETEHl M HWHTEpHET-MapKeTHHIa JUIs
MIPUBJICYEHUS] HOBBIX KJIMEHTOB.

2. OnTumu3zanus Npou3BOJCTBEHHBIX U3/IEPIKEK:

- MHccnenoBanme BO3MOXKHOCTH 3aKyNKHd MaTepHalioB y IIOCTaBIIMKOB C Ooiee
BBITOJHBIMU YCJIOBHUSIMH.

- PaccMoTpenue BapuaHTOB ONTHMHU3ALMU TpOIlEcca MPOU3BOACTBA Il YMEHBLICHUS
u3Jiepkek 0e3 yuiepoa i KauecTBa.

3. Pa3paboTka pupMEHHOTO CTUIIS U CTPATETUH MTO3UIIMOHUPOBAHUS:

- Co3pnanue y3HaBaeMoro OpeHIa W (DPUPMEHHOTO CTWIIS, KOTOpBIH OyIeT OTiIvYaTh
MPOIYKIIMIO KOMITAHUU Ha PHIHKE.

- BripaboTka 4eTkoi cTpaTeru MO3UIMOHMPOBAHMS HA PhIHKE U KOMMYHHUKAIMH ¢
LIEJIEBOM ayIUTOPHUEH.

4. PazBUTHE CETH COTPYTHUUECTBA C OyTHKAMM:

- YCTaHOBJEHHME  JIOJITOCPOYHBIX  MApPTHEPCKUX  OTHOWIEHWH ¢  OyTHUKaMu,
IIpeIararoluMH 10CTATOYHO BBICOKHE TOPTOBBIE HALIEHKH.

- AKTHBHOE BOBJIEUeHHE OYyTHKOB B MPOJABMKEHHE MPOAYKIUM KOMIIAHUU U
IIPEJJI0KEHUE UM BBITOAHBIX YCIOBUN COTPYIHUYECTBA.

5. AKTUBH3aLMSI MAPKETUHTOBBIX MEPOIPUSITHIA:

- IlpoBeneHue LENEBBIX MApKETHMHIOBBIX KaMIIaHWM, OPUEHTHPOBAHHBIX Ha LIEJEBYIO
ayIUTOPHIO.

- YyacTue B BBICTAaBKAaX U spMapKax JUlsl IPUBJICYEHUs] HOBBIX KIMEHTOB U MapTHEPOB.
Peanuszanus JaHHBIX peKOMEHAMN MOMOKET KOMIIAHUU YBEIWYUTh 3()PeKTUBHOCTH OM3HEca,
IIPUBJIEYb HOBBIX KJIHMEHTOB, ONTHUMHU3MPOBATh IPOU3BOJCTBEHHBIE W3IACPKKU, YKPEIUTH
MO3UIMHN HA PHIHKE U YBEJIIMYUTH TOXOJIHOCTbD.

Keiicbl
3ananme 12. [Ipeanoxure pemenne:
Ilenr — orpaboTka pemeHud TPOOIEMHBIX OW3HEC-CUTyallud, PAaCKphITHE KpPEaTHBHBIX
crocoOHocTel. B 3amanun mpuBeneHa KOHKpeTHas OM3HEC-TpoOiieMa, BO3HUKIIAS B peabHON
komnaHuu. HeoOxoauMo mnpoaHanu3upoBaTh CUTYyallMI0O U JAaTh CBOM PEKOMEHJALMHU IO ee
pa3peleHuIo.



BBonnele cBenenus. Komnanus mo NpoM3BOACTBY 3KCKIHO3MBHBIX AKCECCYyapoB IS
CBaJIcOHBIX U BEUEPHUX IJIATHEB CO3/1aHa TPU rojia Ha-3aj JBYMs Ju3aiiHepaMHU-MOelbepaMH.
HecmoTtpst Ha pocT Ou3Heca, T0XOIHOCTh IMO-TIPEeKHEMY HEBbICOKasi. OCHOBHYIO 4acTh MapKu
ChEelaloT PO3HUYHBIE MPOJAABIIBI, KOTOpPHIE YCTAHABIMBAIOT HETMOMEPHO OOJIBIIYIO HalEHKY.
JestenbHoCTh GpUpMBI MOTIa Obl OBITH APPEKTUBHENW, HO PYKOBOJCTBO HE 3HAET, KAK UMEHHO
3TOrO 10OUTHCHL.

[Ipo6nema. KoMnaHust MCNONIb3yeT Py4HOM TPy, YTO ILEHUTCS HA PBHIHKE OJEXKIbI U
akceccyapoB npesslie Bcero. Cripoc Ha Takyro NpOoAYKIUIO0 B MOCKBE BBICOKHI U CETOJHS IBHO
HE YJIOBJIETBOpPEH: Ju3aifHepckue (UpMbI MpeuiaraloT ee B HeOoibiom oObeme. Hammio
He3alloJIHeHHasl phIHOYHAs Humia. KadecTBo M3Jenuii KOMIAaHMM HE YCTyIaeT 3amajHoMy, a
CTOMT €€ NpPOAYKIHUS KyAa JemeBie. Marepuanbl Ui CBOMX M3AeIMHA (YEeLICKUl u
BEHEIMAHCKUN Oucep, aBCTPUIICKMI XpycTallb) KOMIIaHUS 3aKymnaeT B 3amajnHoil Espome.
BrInyck yHUKanbHOW MPOLYKIMH CONPSKEH C BBICOKUMHU ITPOU3BOJACTBEHHBIMU U3JEPKKAMHU, HO
CHU3UTH UX 03HAYAET MOTEPATh OPUTHHAIBLHOCTH U BBICOKOE KaueCTBO.

IleneBass ayauTopusi KOMIAHMM — OHW3HEC-TIEH, CBETCKHE TYCOBIUMIbI, HEBECTHI,

cueHn4Yeckasi 0oremMa W My>KYMHBI, 03a00YEHHbIE MOMCKOM IOJApPKOB I MPEACTaBUTEIbHHUIL
ciaboro nona. Knuentckas 6a3a coctaBnsieT He MeHee 360 uenoBek. Komnanus BrosHe Moria
ObI 3apabareiBaTh 0k0j0 $ 700 ThIC. B roj, HO ceroaHs 3Ta mudpa NMPUMEPHO B AECATH pa3
MEHBIIIe — OXHJaeMasi BeIpydka Ha koHer 2009 1. coctaBiseT okoio $ 65 Thic.
Komnanus peanusyer cBOIWO NpPOAYKIMIO yepe3 OyTHKM U COOCTBEHHble MacTtepckue. Ee
npuOBUIM €/1Ba XBaTaeT Ha IMOKpbITHE 3apabOTHOM miarhl mepcoHana. lleHooOpazoBaHue Ha
PBIHKE CTOJIMYHOW TOPTOBIM MOJAPAa3yMEBAET CIMIIKOM BBICOKHE TOProBble HaleHKH — 150% u
BBIIIIE. DTO TOPMO3HT pa3BUTHE OU3HECA.

Ha otkpeiTHe coOcTBeHHOTO (DPMPMEHHOTO MaraswHa JaeHer HeT. HeoOxomumo HaWTh
6onee >¢dpdexTuBHBIE cXeMbl pabOThl ¢ OyTHKaMH, KOTOpbIE IMOCELIAET IieJieBast ayAuTOpHsL.
HenmaBHO xomMmaHus 3amyCTHIIa NEPBYHO PEKIIAMHYIO aKIIMIO, HO €€ pe3yJIbTaTbl HE OINpaBIain
Hazex. [IpuunHy pyKOBOJICTBO BUAUT B OTCYTCTBMM YETKOW CTPATErMM MO3ULUOHUPOBAHUS U
(GUPMEHHOTrO CTWJIS KOMIIAHMU. Takke pPYKOBOJACTBO OOJyMBIBa€T BO3MOXKHBIN BBIITYCK
aKCecCyapoB JIMHUM NPET-a-MopTe (CEpUiTHOE IPOU3BOICTBO).

Kax noBsicuth 3¢ ¢dexkTuBHOCTS, KoMnanuu? Ha ypoBHe uzell mpennoKuTe KOHKPETHbBIE
HapabOTKH, MO3BOJISIONINE PEaTU30BaTh HAMEUEHHbIC BAMH ITyTH.

IIpenjoxenue:

Jns  noBbiieHust 3((EKTUBHOCTH KOMIIAHUM MO TPOU3BOACTBY  AKCKIFO3UBHBIX
aKceccyapoB JJsi CBaJeOHbIX M BEUYEPHHUX IUIATHEB MOXKHO MPEAJIOKUTh CIEIYyIOIINe
PEKOMEHIALINU:

1. JuBepcudukamus mnpoaykiuu: Pa3paboTka HOBBIX JUHUI NPOAYKIMH, BKIIOYAs
aKceccyapbl IpeT-a-MopTe, MOMOXKET MpUBIEYb OOJbIIe KIMEHTOB M YBEIUYHUTH BBIPYUYKY
KOMITaHUH.

2. OnTtumuszanusi TNPOM3BOACTBEHHBIX IpoueccoB: MccnenoBaHne BO3MOXXHOCTH
CHIDKEHHUS TIPOW3BOJICTBCHHBIX H3JEpXKeK Oe3 ymepba Ui KadecTBa MPOAYKIUUA. MOXKHO
paccMOTpeTh BO3MOXKHOCTh MCIIONB30BaHMSA Oojiee JEUIeBBIX MaTepHalloB WM  ITOHUCKA
aJIbTEPHATUBHBIX TOCTABIIUKOB.

3. PasBurue onnaiH-nponax: Co3gaHMEe HWHTEpHET-Mara3MHa IIOMOXKET pacIlUpHUTh
PBIHOK COBITa M MPUBJIEYb HOBBIX KIMEHTOB. Taxke MOKHO UCIOIb30BaTh COLUAIBHBIE CETH IS
IIPOJABMKEHMSI TPOTYKIIUHU U IPUBJICUEHUS 1IEJIEBOM ay JUTOPHH.

4. VYniydiieHue MapKeTHHTOBOM cTpaTeruu: Pa3zpa®oTka 4yeTKoro GUPMEHHOro CTUIIS U
MO3UI[MOHUPOBAHMSI KOMIIAHMM IIOMOJKET BBIIEIUTHCS HA PBIHKE W IPUBJIEYb BHUMAaHHE
MOTEHUHATbHBIX KIUEHTOB. Takke CTOUT MPOBECTH aHAJIN3 KOHKYPEHTOB U UX CTpaTeTui.

5. IlaptHepctBO ¢ apyrumu Opennamu: COTpyAHHYECTBO C JIPYyIrMMU OpeHIamMH WU
Tu3aiiHepaMH MO>KET TOMOYb PACHIMPUTh ayJUTOPHIO U YBEIUUUTh Y3HABAEMOCTh KOMIIaHHH.



6. OOyuenue mnepcoHana: VHBecTHMpoBaHHE B OOyuY€HHE COTPYJIHHKOB ITOMOXET
MOBBICUTH KBaJIU(UKaIHIO U 3P(HEKTUBHOCTH PA0OTHI, UYTO OTPA3UTCS HA KaYECTBE NPOAYKIIMU U
00CITy>KHBaHUS KIINEHTOB.

7. AHanmu3 pe3yibTaTOB M KOPPEKTUpOBKa cTpareruu: I[loCTOSHHBI MOHUTOPUHT
pe3yJIbTATOB JIEATEIILHOCTH KOMIIAHUM M aHau3 3(()EKTUBHOCTH NPUHATHIX MEpP IO3BOJIUT
CBOEBPEMEHHO KOPPEKTUPOBATH CTPATETUIO U JJOCTUTATh ITOCTABJICHHBIX IIEJIEH.

OTH Mepbl MOMOTYT MOBBICUTH 3PPEKTUBHOCTh KOMITAHUHU U YBEIMYHUTH €€ JOXOAHOCTbD,
IIpUBJIEKast HOBBIX KJIIMEHTOB U ONITUMU3HPYs OU3HEC-TTPOLIECCHI.

3ananue 13. [Ipensoxure penieHue:
Q@upma «IIporpeccy» sBIsSETCA IPOU3BOAMUTEIIEM XEHCKOW OACKIbI U peaau3yer
CTpaTerui0 HMHTEHCUBHOrO pocTta. Peanmuzanusa crparerun OyAeT OCYUIECTBIATHCA dYepes
NpUBJICUCHHE HOBBIX IOJIb30BaTeNeil ToBapa. Pa3paborarh MepomnpusiTHs IO pealu3aluu
CTpaTeTruy pocTa.
Pemenne:

Jns  peanu3zanuu  CTpaTerud HMHTEHCUBHOIO POCTA 4Ye€pe3 IPHUBJICYEHHE HOBBIX
noJjb3oBarenel ToBapa pupmoil «Ilporpecc» MOKHO MPEUIOKUTH CIETYIOINE MEPOTIPUATHS:

1. MapkeTuHroBble KaMIlaHMW M pekjiama: pa3paboTKa IEJeBbIX MAapKETUHTOBBIX
KaMIIaHW{, ydacTHE B MOJHBIX IIOKa3aX M BBICTABKaX, peKjiamMa B COLUAIBHBIX CETSX,
COTPYJIHUYECTBO C OyiorepamMu U MHGIIIO3HCEpAMH ISl IPOJBMKEHHSI OpeHJa U IPUBIICUCHUS
BHMMAaHUS HOBBIX I10JI30BATENICH.

2. Pacumpenue accopTUMEHTA: aHalIU3 MPEANOYTeHUNH U MOTpeOHOCTEN MOTEeHIMAIbHOMN
ayJMTOpUH, pa3pabOTKa HOBBIX KOJIJICKIMI U JIMHEEK TOBAPOB, KOTOPBIE OYAyT MPUBIIEKATEIbHBI
JIJIST HOBBIX MOJIB30BaTEIIEH.

3. YaydmeHue kadecTBa OOCITyXHBaHUS: OOy4deHHE MEpCOHalla, CO3/AaHUE YyA00HOTO U
IIPUBJIEKATEIBHOTO OHJIAMH-MarasuHa, yJIydlI€HHE Ipolecca JOCTABKM M BO3BpaTra TOBApOB,
MIOBBIIICHUE YPOBHS CEPBUCA JJIS ITOBBIICHUS JIOSIBHOCTH KIUEHTOB.

4. YyacTre B COOBITUSIX M MAPTHEPCTBO: OPraHU3AIMs POMO-MEPONPUITUN, yUyacTHe B
spMapKax, KoJulabopaluu ¢ JAPYrUMH OpeHJIaMH, CO3JaHHe MNapTHEPCKUX MNporpaMM s
IIPUBJICYECHUS HOBBIX KIIMEHTOB.

5. AHanu3 W ONTUMU3ALMA: PETYJSIPHBII MOHUTOPUHI pPE3YyJIbTaTOB MApPKETHHIOBBIX
KaMIaHui, aHanu3 3¢G(GEeKTUBHOCTH CTpaTerui, BHEIPEHHE WHHOBAIMM M KOPpPEKTHPOBKA
IUIAHOB B COOTBETCTBUU C U3MEHSIOIIMMUCS MOTPEOHOCTSIMU PHIHKA.

BHenpenue kommiekca 3Tux Mmeponpustuil nmomoxker ¢upme «IIporpecc» mnpuiedsb
HOBBIX MOJI30BaTENIEH TOBapa U 00eCIIeYUTh HMHTEHCUBHBIN pocT On3Heca.

3ananmue 14. [Ipeanoxure pemenue:

Omnpenenure, Kakue BapHaHThl OTBETHOM CTPATETUH MOXET PACCMOTPETh (PrpMa-JIuaep phIHKa,

€CJIN €€ KOHKYPEHT, UMEIOIUI MaJIEHbKYIO JIOJII0 PhIHKA, IPOBOJIUT MOJUTUKY CHUKEHUS LIeH?
Pemenue:

dupma-Juaep pblHKaA, pearupys Ha ACUCTBUS KOHKYPEHTa, KOTOPBIN IIPOBOIUT IOJUTUKY
CHI)KEHHUS LI€H, MOXET PaCCMOTPETh CIEAYIONINE BApUAaHThl OTBETHOM CTpaTeruu:

1. CHMXEHUE 1IeH B OTBET - (UpMa-ITUIeP MOXKET TaK)Ke CHU3UTH LIEHBI, YTOOBI cOOMpaTh
0oiee NIMPOKYIO Ay TUTOPHUIO U YIEPKUBAThH CBOIO JIOJIIO PHIHKA.

2. YnyuiieHHe KadecTBa TOBapa WM YCIYTH - (UPMa MOXKET COCPEIOTOYHTHCS Ha
VIIyYIIEHUH KauecTBa CBOErO MPOAYKTa WM YCIYTH, 4TOObI yOEeIUTh KJIMEHTOB B TOM, UTO
BBICOKAsI IICHA OTIpaBJIaHa.

3. Pa3paboTtka nuddepeHIupyomIei CTpaTeruu - Co3/1aHue YHUKaIbHOTO MPOAYKTa WIN
YCIIYyTH, KOTOpBIfI OTIINMYACTCA OT MNPCHAJIOKCHHUA KOHKYPCHTA, MOXCET IIOMOYb YACPIKATh
KIIUEHTOB.

4. TloBbimenue >QPEKTUBHOCTH MPOU3BOJACTBA - YJIYYIIECHHE MPOLECCOB U CHIDKEHHE
U3JIEP’KEeK MOXKET MO3BOJIUTH CHU3UTH IIEHBI 0€3 yiiepOa KauecTBy.



5. Peanuzanus akuMii M CHELMAIbHBIX MPEIJIOKEHUN - BPEMEHHBIE CKUIKH, aKLUU U
MIPOrPaMMBbI JIOSITBHOCTH MOTYT IOMOYb MPUBJIEYb KIMEHTOB U yJEp:KaTh UX Ha JIOJITOCPOYHOM
OCHOBE.

Be16op crparerun Oyner 3aBUCETh OT KOHKPETHBIX OOCTOATEIBCTB U Leseld (UpMBbI-
auzaepa.

3ananme 15. [Ipeanoxure pemenue:

Ompenenure, Kakue BapUaHThI OTBETHOM CTPATETHH MOXET PACCMOTPETh (hUpMa-Iuaep
pPBIHKA, €CIM €€ KOHKYpPEHT, HMEIOIIMI MAaJeHbKYI0 JOJI0 pBhIHKA, MPOBOAUT TMOJUTUKY
CHIDKEHHUS 1IeH”?

Pemienne:

CDI/IpMa-J'II/I)Iep PBIHKA, CTOJKHYBHIMCh C KOHKYPCHTOM, KOTOpI;IfI CHMXKACT ILICHBI, MOXCET
paccMOTPETH CIEAYIOLIUE BAPUAHTHI OTBETHOM CTPATErUu:

1. CamocrosiTenbHOE CHIKEHUE II€H MJI COXpaHeHHs JOJNM pbhIHKA U yJepiKaHus
KJIMCHTOB.

2. VYcuneHwe MapKETUHIOBBIX YCWIMH JUIsI TOMYEPKUBAHMUS IPEUMYILECTB CBOETO
MPOIYKTa/yCIyTH.

3. I/IHHOBaHI/II/I " YIy4YIICHHA HpO}IYKHI/II/I/ YCIyr IJid YBEJIWYCHNA HCHHOCTHU IMPEATIOKCHUA.

4. Tusepcudukaius IpoAyKTOBOTO MOPTQens Iisl pa3HOOOpa3uss U MPUBIICYCHHS] HOBBIX
KIIMCHTOB.

5. CoTpyaHHuYeCTBO C JpyrumMu ¢GUpMaMu WM TMapTHEpaMU JUIS  YBEJIHMUYCHUS
KOHKYPEHTOCIIOCOOHOCTH.

6. [IpoBeneHne MapKETUHTOBBIX UCCIIEIOBAHUM JIsI BBISIBIICHUS TOTPEOHOCTEH KITMEHTOB U
aganTanuu CTpaTte€ruu B COOTBETCTBUN C HUMMU.

Bri6op koHKpeTHOU cTpaTerud OyAeT 3aBUCETh OT LeJe W BO3MOXHOCTEH (PUPMBI-
JUzepa, a TAkKe 0OCOOCHHOCTEN PHIHOYHOW CUTYAITUH.

3ananue 16. [Ipensoxure peumienue:
VKaxkute, Kakoi THUI CTpaTeTHH Pa3BUTHUA MOXeT u30parTh HeOoibluas ¢gupma, Ha 06a30BOM
pPBIHKE KOTOpPOM JOMHUHUPYET arpecCUBHBIH M BIUATENbHBI KOHKYPEHT, OOJalaroiuit
3HAYUTENIBHBIM NIPEUMYILECTBOM I10 U3AECPAKKAM?

Pemenue:

HeGonbmast ¢upma, CTOJIKHYBIIAsCS C arpeCCUBHBIM U BIMSTEIbHBIM KOHKYPEHTOM,
00Ja/1al01MM 3HAUYUTEIbHBIM MPEUMYIIECTBOM IO HU3JEP’KKaM, MOXET BbIOpaTh CJeayIOLIHe
CTpaTeruy pa3BUTHSA:

1. Cnenuanu3anus Ha HUIe: GUpMa MOKET COCPEIOTOUUTHCS Ha Y3KOM HHMILE PBIHKA,
I7le KOHKYPEHT HE TaK CHUJIEH WM HE 3aMHTEPECOBAH. JTO MO3BOJMUT €l CO3/1aTh CBOIK HUILY U
n30exarh NPSIMON KOHKYPEHIIUU C JOMUHUPYIOLUTUM HUTPOKOM.

2. UnnoBauuu u auddepeHuuanus NpoayKToB: GpupMa MOXKET COCPEAOTOYUTHCS Ha
pa3paboTKe YHHUKJIbHBIX MPOAYKTOB WJIHM YCIYT, KOTOpble OyAyT OTIMYaThCA OT TOTO, UYTO
IpeparaeT KOHKYpPEHT. OTO IO3BOJMT €l NpHBIIEYb KIMEHTOB CBOMMHM HWHHOBALMAMH U
YHUKaJIbHBIMU XapaKTEPUCTUKAMHU.

3. CoTpyaHMYeCTBO M MAPTHEPCTBO: (UpPMa MOKET UCKaTh MAPTHEPOB U COIO3HUKOB
JUISL YKpEIUIEHUs! CBOEW MO3UIMH Ha pbiHKE. COBMECTHBIE YCWJIHS C JAPYTUMHU KOMIIAHUSIMHU
MOTYT IOMOYb €i KOHKYPHPOBATh C 00Jiee KPYITHBIM KOHKYPEHTOM.

4. @okyc Ha KayecTBe 00CIY:KMBAHUS W Y/I0BJIETBOPEHUM KJIMEHTOB: (UpMa MOXKET
CTPEMHUTbCS K BBICOKOMY YPOBHIO OOCIY)XMBaHUS KJIMEHTOB, YTO IO3BOJUT €H CO31aTh
JOSUTbHYIO KIIMEHTCKYIO0 0a3y U OTIMYMUTHCA OT KOHKYPEHTa HE TOJBKO LIEHOM, HO U KayeCTBOM
00CTy)KUBaHUSI.

5. D¢ dexTHBHOE yHpaBieHne H3AepP:KKaMu: (upMa T0DKHA TIOCTOSIHHO padoTaTh Hal
ONTUMH3AIMENH CBOUX H3JIEPHKEK, YTOOBI ObITh KOHKYPEHTOCIIOCOOHON Ha PBIHKE. JTO MOMKET
BKJIIOUATh B ce0s aBTOMATHU3AINIO MPOIIECCOB, COKpAIIEHHE U3/IeP’KEK Ha TPOU3BOJCTBO U T. [I.
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