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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Llenbto wu3y4yeHHs] IUCHMIUIMHBI «MapKeTuHI» sBieTcs (OPMUPOBAHUE Y CTYIACHTOB
CHUCTEMBl TEOPETHYECKMX 3HAHUM O MapKeTuHre Kak o ¢miocopuu OuzHeca M yHpaBICHUYECKOM
KOHIICTIIIMK, a TAaK)Ke KaK O TPOILECCe OMPEAeTCHUs, NMPOU3BOACTBA M MEpeAadyn MOTPEOUTEINIO
TOBAPHON LIEHHOCTH; BBIPAOOTKA MPAKTUYECKMX YMEHUH NPUMEHEHUS OCHOBHBIX MAPKETHHIOBBIX
METOJI0OB, HMHCTPYMEHTOB M TPOLEAYp, BIAJACHHUA HaBbIKAMHU OpraHU3alluy, YIPaBJICHUA U
MIPOEKTUPOBAHUSI MAPKETUHTOBOH 1€ATENbHOCTH NPEAIPUATHUS.

B xoze noCTHKeHNs ey PeIaroTes CIeIyoe OCHOBHBIE 3a1a4u:

- TIOJy4YEHHUE CTYIEHTaMU NPEACTABICHUS O MapKEeTHHIe Kak O (Guiocopuu M UAEOIOTUN
BeJIeHUs Or3HEeca, TO3BOJISIONIEH BBISBIATD U YIOBIETBOPSITh PIHOYHbIE TOTPEOHOCTH;

- TOJy4YeHUE MpEeACTaBICHHs OO0 OCHOBHBIX NPUHIMUIAX MapKETHHIa, KOMILJIEKCe
MapKETHHIa U €r0 COCTaBJIAIOIINX;

- OBIQJCHHE  IpPOLEAypaMH  HUCCIEJOBAHMA M  CETMEHTHPOBAaHUS  DPBIHKOB,
MO3ULMOHUPOBAHUS PHIHOYHOTO IPEUIOKEHMUS,

- U3y4YEHHE OCHOB pa3pabOTKU M peanu3alii MapKeTUHTOBBIX CTPATEruil U MporpaMm;

- npuoOpeTeHHe yMEHMH B 00JacTM (OPMHUPOBAHUS TOBAPHOM, IIEHOBOW, COBITOBOM M
KOMMYHHMKATUBHOW MOJIUTUK IIPEITPUITHS,

- YMEHHE YIPABIATH IPOLECCOM ONPEENICHUS U CO3/IaHUs TOTPEOUTENHCKOM LIEHHOCTH,

- IPUMEHATH CPEJCTBA, METOJIbI MPOLEAYPbl MAapKETUHIa, pa3pabaThiBaTh MAapKETHHIOBbIE
CTpaTeruy U NpOrpaMMel.

[TnanupyembIMH pe3ynbTaTaMu OOydeHHs MO AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOy4YEHHs MO JUCLHIUIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHS 00pa3oBaTENBHON IPOrpaMMBl,
npezcTaBieH B Tabiuue 1.

Tabmuua 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3yYeHUS AUCIUILTUHBI (MOJTYJIs)

Kon u Pe3ysipraThl 00y4eHHS IO TUCIUILTHHE
HazBanme Konu (bopmympoBKa
OIIOII BO, (opmyHpoBKa HUHAUKATOpa Kox
COKpAIICHHOE KOMIIETCHIINH AOCTIKCHUA pesynb DopMyIHpOBKa pe3yIbTaTa
KOMITCTCHIINU
TaTa
38.03.06 OIIK-4 : Cioco6en | OITK-4.1x : P/1 3HaHWe | OCHOBHBIE METOJIUKHU
«Toprosoe HpeaIaraTb ITpoBogut MapKETHHTOBBIX
JIeTIo» SKOHOMHYECKH H KOHOMHYECKOE HCCIeJOBaHUIH
(b-TH) (uHAHCOBO 000CHOBaHHE
000CHOBaHHBIE MPEUIOKEHHU IO
OpraHHM3aI[MOHHO- COBEPIICHCTBOBAHHIO
YIPaBICHYCCKUEC TOPrOBO-
penieHus B HKOHOMHYECKHX,
npodeccroHaNBHOI | TOproBO-
JIeATSITBHOCTH OpTraHU3aIOHHBIX,
TOPTOBO-
TEXHOJIOTHYECKUX U
aJIMUHUCTPATUBHO-
YIPaBICHYCCKUX
MPOLIECCOB
ITIKB-1 : Cnocoben | ITKB-1.1k : P12 YMeHue | MCIoyb30BaTh HA MPAKTHKE
MPOBOJIUTH Omnpenenser OCHOBHBIE METOTKH
MapKeTHHTOBBIE npo0iemy, MapKETHHTOBBIX
HCCIIEOBAHUS C TpeOyIouyIo HCCIIeIOBAaHUH
UCTIONIb30BAaHUEM peleHus, u
HMHHOBAI[HOHHBIX HAIpPaBJICHHE
TEXHOJIOTHIA UCCIICIOBAHUS,
IUIAHUPYET U
peanuzyer
MapKeTHHTOBOE




HCCIIEA0BAHUEC

P/3

HaBbik

OCHOBHBIMHU METOIMKAMH
MapKETHHTOBBIX
HCCIIeIOBaHUN

ITKB-2 : Cnocoben
y4JacTBOBAaTh B
yIpaBICHUH
MapKETUHIOBO’
JEeATeIbHOCTIO
OpraHM3ally, B TOM
YHCIIe B UHTEPHET-
HpOCTPaHCTBE

IMKB-2.2x :
PazpabarteiBaet
MPEATI0KEHHS TI0
COBEPIICHCTBOBAHHIO
MapKeTHUHIOBOU
JeSATENEHOCTH
OpraHu3alyy Ha
OIIEPAIIOHHOM
YpOBHE, B paMKax
TEKyIHX OM3Hec-
MPOLIECCOB U
POEKTHOH paboThI

P13

Hasrik

OCHOBHBIMU METOAUKAMHU
MapKeTI/IHFOBBIX
HMCCIIETOBAHUN

IIKB-3 : Criocoben
K pa3paboTke,
peauszanuu 1
Pa3BUTHIO
npoecCHOHAIBHBIX
TIPOEKTOB C
pUMEHEHHEM
WHHOBAITOHHBIX
TEXHOJIOTHH ¢
LETIBIO MTOBBIIICHUS
3¢ PEKTUBHOCTH
JeSATENbHOCTH
HPEIIPUATUSL

ITKB-3.1x :
VYuacTByer B
pa3paboTKe HOBBIX
HPOAYKTOB, B T.4.
UGPOBBIX, B
(hopMupoBaHUH U
Pa3BUTHH acCOPTH-
MEHTa, CO3aHH1HU U
YIpaBIeHUH
HeMaTepHabHbIMH
aKTHBaMH
(bpenmamu)
OpraHu3alyu

PII2

YMmenune

HCII0JIb30BATh HA MPAKTUKE
OCHOBHBIE METOIUKH
MapKETUHTOBBIX
HUCCIIeTOBaHUI

ITIKB-3.2x :
Bribupaer n
peJlaraet
HAIPaBICHHUS
COBEpPILEHCTBOBAHUS
LICHOBOI MOJIUTUKHA
OpraHu3alyy 3a CUET
METOIOB
UICHTU(DUKAUH U
KI1acCU(UKAITUH
HMMITOPTHBIX TOBAPOB

P2

VYmMmenue

HCII0JIb30BaTh HA MPAKTUKE
OCHOBHBIC MCTOJAUKHU
MapKeTI/IHFOBBIX
HMCCIIETOBAHUN

IIKB-3.3x :
PazpabateiBaer
MIPEUIOKEHHSI 1O
COBEPILEHCTBOBAHHUIO
CHCTEMBI
pacnpe/eNneHus u
COBITOBOM ITOJIMTHKA
OpraHu3aIK Ha
OCHOBE
KItaccu(pUKaIum
TOBapOB B
coorBercTBUU ¢ TH

BDJI

P3

HaBrik

OCHOBHBIMU METOOAUKAMHU
MapKeTI/IHFOBI)IX
HMCCIIETOBAHUN

[IKB-3.4k :
dopmupyer cucremy
HMHTETPUPOBAHHBIX
MapKETHHTOBBIX
KOMMYHHUKAIUHI
OpraHu3alye U
paspabarbiBaer
MEpPONIPUITHS
uudposoro
MapKETHHTa

P/3

HaBpik

OCHOBHBIMHU METOIMKAMH
MapKETHHTOBBIX
HCCIIeIOBaHUN




2 MecTo qucuuminnbl (MoayJsi) B ctpykrype OINIOII

Jucnunnuna «MapKeTHHI» OTHOCHUTCS K YacTH JUCUUIUIMH Y4eOHOTO IUIaHa, KOTOopas
bopmupyeTcst ydacTHUKaMH 00pa30BaTeIbHBIX OTHOLIEHUH.

3. O0beM AUCHUNIMHBI (MOTYJIA)

O0beM nmUCIMIUIMHBI (MOIYNIS) B 3a4CTHBIX CIWHHUIIAX C YyKa3aHHEM KOJHYECTBA
aKaJeMHYeCKUX 4YacoB, BBIJCICHHBIX HAa KOHTAaKTHYIO paboTy ¢ oOydarommmucs (MO BHIAM
Y4eOHBIX 3aHATUI) U HA CAMOCTOSITEILHYIO pa0oTy, IPUBEICH B TabIuUIIE 2.

Tabmuia 2 — O0mas Tpy10eMKOCTh JUCITUTITHHBI

Tpyno- O0BbeM KOHTAKTHOM paboTHI (dac)
CeMeCTp C€MKOCThb
HasBanune ®dopma 4 (0D0) B dopma
OIIOII 00yue- acte WU KypC AynutopHast Heaysu- CPC arTec-
BO v 300 TOpHast
HA ( ’ B.E) Bceero Tamm
03d0)
JIeK. TIpakK. n1a0. IA KCP
38.03.06
Toprosoe 0d0 b1.b 3 3 55 36 18 0 1 0 53 €]
JIEII0

4 CTpyKTypa U co/iepKaHue TUCUUILTHHBI (MOTYJIsfA)

4.1 Crpykrypa gucuuniauasl (monyJs) xisga OPO

TemaTHueckuil TIaH, OTpaXKaroIUK coAepkKaHUe AUCLUILUIMHBI (IEPEUEHb PA3ACIOB U TEM),
CTPYKTYpUPOBAHHOE IO BUIAM Yy4YeOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiiHel (MOAYAs), BUIBI y4eOHOM AEATENBHOCTH U (HOPMBI
Tekymiero Koutpods aiast OPO

Kon pe- Kon-Bo yacoB, 0OTBeeHHOE Ha
dopma
Ne Hazpanue Tembl 3yJbTaTa
Jlex IIpakr JIab CPC TEKYILEro KOHTPOJIS
00y4eHus
| | Mapxermar - (procodus PAL, P2, 4 2 0 10 TecT, cobece[0BaHue
COBPEMEHHOT0 OM3Heca. PJI3
2 Mapxerunrosas cpeizna: PAL P2, 4 2 0 10 TecT, cod0eceioBaHue.
aHaJIU3 U B3aUMOJICHCTBHE. PJ13
3 Hcxonubie noHsTis PAL, P12, 4 2 0 10 TecT, codece0BaHuE.
MapKETHHTA. P13
4 Toxynatem,ckoe PAL P12, 4 2 0 10 TecT, cobecemoBaHue.
MOBEJICHHE. PJ13
5 Mapxerunrosas PAI, P12, 4 2 0 10 TecT, cobece0BaHue.
nH()OPMAIMOHHASI CHCTEMA. P13
MapxkeTusr —
OpPHEHTHPOBAHHOE PIA1, P2 TecT, cobecepioBatHe,
6| P ’ g 4 2 0 12 Pa3sHOYPOBHEBBIE 3aJa4H
cTpaTeruyeckoe PI12, P13
Y 3aJ1aHus
IUIaHNPOBAHHE.
7 Tosapnas nommTHKa B PAL, P12, 4 2 0 9 TecT, cobeceoBaHUe
MapKETHHTE. P13
3 Lens! u nenoobpazosanue B | PI1, P2, 4 ’ 0 9 Teer, cobecenioBanme
MapKETHHTE. PJ13
9 Crpaterusi MpoABHKCHHS B PJI1, P12, 4 ’ 0 9
MapKETHHTE. PJI3 TecT, codeceloBaHue
HToro no tadaune 36 18 0 89

4.2 Copeprxxanue pa3iesoB M TeM JUCUUILVINHBI (Moayas) aiass ODO



Tema I Mapxemune — punocogpus cogpementozo busHeca.

Conepxkanne TeMbl: MapkeTusr — uiiocodust coBpeMeHHoro ousHeca. CyniHOCTh TOHATHS
MapKETUHT. DBOJIOIMS KOHIENIMKA MapkeTuHra. DYHKIMA W TNPUHIUNBI MapKETUHTa. Bubl
MapkeTuHra. Bujibl MapkeTrnra. Kputrka MapKeTHHTa: IPUHITUIIBI B3aHMOOTHOIIICHUSI MAPKETHHTa
U o01IecTBa . .

@dopMbl ¥ METOJBI TPOBEACHUS 3aHIATUH 10 TeMe, NpPUMEHSIEMbIe 00pa30BaTEIIbHBIC
TEXHOJIOTHH: aKTHBHBIC, HHTEPAKTUBHBIC (DOPMBI TPOBEACHHUS 3aHATHH - JICKIUS-TTPE3CHTAIIHSL.

Buapl caMOoCTOSATENIbHOW MOJATOTOBKH CTYIEHTOB IO TEME: MOJATrOTOBKA K MPAaKTUYECKOMY
3aHATHIO.

Tema 2 Mapkemuneosas cpeoa: aHanu3 u 83aumooeticmaue.

Copnepxxanne Tembl: CTpyKTypa MapKETHHIOBOH cpenbl KommnaHuu. OCHOBHBIE (DaKTOPHI
Makpocpeabl KoMIaHuH. TUmbl CyObEeKTOB MUKPOCPEIbl KOMITAHHUH. . .

@opMbl M METOJBl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTUH: aKTUBHBIC, MHTEPAKTUBHBIE (DOPMBI IPOBEACHUS 3aHITHHN - JCKIHS-TTPE3CHTAIHSL.

Bungel camocToATENbHONW MOATOTOBKH CTYACHTOB 10 TeMe: AaHaJUTHYEeCKHi 0030p
JUTEPATYphl MO 3aJaHHOW MpPENnojaBaTeIeM TEMAaTUKE WIM TEME, IOATNOTOBKA K IPAKTUYECKOMY
3AHATHIO.

Tema 3 HcxooHvle nonsimusi MapKemuHea.

Conepxanrie  TeMbl: OCHOBHBIE JJIEMEHTHl PBIHOYHOIO MEXaHW3Ma. [HWIMbl PBHIHKOB.
OCHOBHbIE PHIHOYHBIE TTOKA3ATEIH . .

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O00pa30BaTEIbHbIC
TEXHOJIOTMH: aKTUBHBIC, UHTEPAKTUBHBIC (DOPMBI IPOBEACHUS 3aHIATHH - JTEKIH-TIPE3CHTAITHSI.

Bunbl camMoCTOSITENPHOM TMOATOTOBKH CTYIEHTOB 1O TEME: aHAIUTUYCCKUU 0030p
JMTEpaTyphl MO 3aJaHHOM MPENoJaBaTeieM TEMaTUKE WM TE€ME, MOATOTOBKAa K MPAKTUYECKOMY
3aHATHIO.

Tema 4 Iloxynamenvckoe nogedenue.

Cogepxanrie TeMbl: Moenb MOKYyNaTeNbLCKOTO TOBEACHUS Ha MOTPEOUTEIHCKOM PHIHKE.
JlugHOCTHBIE XapakTepUCTHKU mokymarens. [Iporecc mpuHsATHA pemieHus o mokynke. OneHka
OTHONICHUS MOTPEOUTENEH C MOMOIIBI0 MHOTO(GAKTOPHBIX MOJIEEH .

@DopMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIC (DOPMBI MPOBEACHUS 3aHITHH - JTEKIHSI-TIPE3CHTAITHSI.

Bunelr camocToATeNbHONW TMOATOTOBKH CTYACHTOB [0 TeMe: AaHaJUTHYEeCKHi 0030p
JUTEPATyphl MO 3aJaHHOW MpEerojaBaTeleM TEMaTUKE WM TeMe, MOATOTOBKAa K MPaKTUYECKOMY
3aHATHUIO.

Tema 5 Mapremuneoeas uHhopmayuoHuas cucmema.

Copepxanue TeMbl: CTpyKTypa  MapKETHHTOBOM  MH()OPMAIIMOHHOM  CHCTEMBI.
MapkeTuHroBsie ucciieqoBanus . [Ipoliecc MApKEeTHHIOBOTO UCCIEAOBAHUS . .

®opMBl W METOABI TPOBEICHUS 3aHATHUA TO TEeMe, NPUMEHsIEMbIe O0O0pa30BaTEIbHBIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIE (JOPMBI TPOBECHUS 3aHATUH - JTCKIUA-TIPE3CHTAIIUS.

Buasl camocTosTEIbHOM TOATOTOBKM CTYJEHTOB [0 TEME: AaHAJIUTHYECKUH 0030p
JUTEpaTyphl MO 3aJaHHOW MpernojaBaTelieM TeMaTHKE WM TeMe, MOJITOTOBKAa K MPAKTUYECKOMY
3aHSTHIO.

Tema 6 Mapkemune — opueHmuposarnHoe cmpamezuieckoe niaHUpo8aHue.

Conepxanne Tembl: CyIIHOCTh MAPKETUHIOBOTO TIaHUpoBaHus. [Ipoliecc MapKeTHHTOBOTO
mianupoBadus . CucreMa MapKeTHHTOBBIX CTPATETHI . .

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIE (JOPMBI ITPOBEICHUS 3aHATUH - JTCKIUA-TIPE3CHTAITHS.

Bunpl caMOCTOSITENIBPHOM TOATOTOBKH CTYACHTOB IO TEME: aHAJMTUYECKUH 0030p



JIATCPATYPhI IO BaﬂaHHOﬁ npenoaaBaTejicM TCMATUKEC HJIM TEMC, MMOATOTOBKA K IMPAKTHUYCCKOMY
3aHATHUIO.

Tema 7 Tosapuasa norumuxa 8 mapxemunze.

Conepxanvie TeMbl: ToBapHasi TIOJUMTHKA W TOBApHBIA aCCOPTUMEHT. DaKTOpBHI,
OTIpEICNIAIONINE ACCOPTUMEHT MPOAYKIMM Ha pbiHKaXx B2B. Drtambl miaHupoBaHHsI TOBAPHOTO
accoptuMmenTa. OcoOeHHOCTH OpeHAMHTA Ha MPEATPUSATHH. . .

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHEIE (JOPMBI IPOBEICHUS 3aHATUH - JTCKIUA-TIPE3CHTAITHS.

Bunpl caMOCTOSITENIBPHOM TOATOTOBKH CTYACHTOB IO TEME: aHAJIMTUYECKUA 0030p
JTUTEpaTyphl MO 33aJaHHOW MperojaBaTeieM TeMaTHUKe WM TeMe, MOATOTOBKA K MPaKTHYECKOMY
3aHSATHIO.

Tema 8 Lenvt u yenoobpazosanue 6 MapKemuHee.

Conepxanne TeMbl: OcoOEHHOCTH IIeHOOOpa3oBaHus Ha peIHKax B2B. OcHOBHBIC aCTICKTHI
1eHooOpa3oBanus. BuIsl W CTpyKTypa II€H MpPH ONTOBBIX IOCTaBKax. KOHTpakTHbIE U
MoaudunrpoBannblie 1eHbl. CKUIKHA U HATOABKH. . .

®opMBI M METOJABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHSEMbIe 00pa30BaTeIbHBIC
TEXHOJIOTUH: aKTUBHBIC, MHTEPAKTUBHBIC (DOPMBI IPOBEICHUS 3aHITHH - JICKIUSI-TTPE3CHTAIHSL.

Bunbl camMoCTOSITENFHOW TMOATOTOBKH CTYIEHTOB 1O TEME: aHAIUTUYCCKUU 0030p
JUTEpaTyphl MO 3aJlaHHOW TpernojaBaTesieM TEMaTHKEe MM TeMe, IMOATOTOBKA K MPAaKTHYECKOMY
3aHATHIO.

Tema 9 Cmpamezust npoosudicerusi 8 MapKemuHeae.

Copnepxxanne Tembl: CriocoObl TpoaBHXKEHHS Ha pbhIHKax B2B. @opMbl M TEXHOJIOTHH
MIPOJIBIKEHHS MPOAYKITMU. OCOOCHHOCTH TIPOJIBIKEHHS B MEXKTYHAPOIHOM OU3HECE. .

@opMBl U METOABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIE (JOPMBI ITPOBEICHUS 3aHATUH - JTCKIUA-TIPE3CHTAITHS.

Bunpl caMOCTOSITENBPHOM TOATOTOBKH CTYACHTOB IO TEME: aHAJMTUYECKUH 0030p
JUTEPATyphl MO 3aJaHHOW MpEernojaBaTeleM TEMaTUKE WM TeMe, MOATOTOBKAa K MPAKTUYECKOMY
3aHSTHIO.

5 Metoanueckue yKazaHus J1Jis 00y4arOIIMXCH MO0 U3YYECHUIO U PeaTu3alu JUCHUIIIMHBI
(Moay.Jis1)

5.1 MeToguyeckne peKOMEHIANNH OOYyYAIOIIMMCH MO0 W3YYeHHMI0 [UCUMILUIMHBI H 10
o0ecrneyeHNI0 CAMOCTOATEILHOI padoThI

[lpu peanuzanuu AUCHUILIMHBI (MOAYJS) NPUMEHSETCS SJIEKTPOHHBIA yueOHBIH Kypc,
pa3MenI€HHbIN B ccTeMe AIeKTpoHHOTro oOyuenus Moodle.

CamocrostenbHas padoTa CTYJEHTOB HEOOXOAMMa MJs 3aKpelyIeHHs TEOpPETUYECKOro
MaTepualia ¥ TOATOTOBKM K pa3iIU4YHBIM (opMaM TPOBEACHHUS MPAKTHYECKUX 3aHATHH.
CamocrosTenbHass paboTta 0OakamaBpOB MpEAIOiaracT CPaBHUTEIBHBIN aHAIW3 JIUTEPATyphl IO
npobiemMaTuke Kypca, 0030p J€JIOBOM MpakTHKH IO 33JaHHOW TeMaThKe, MHOArOTOBKY K
JUCKYCCUSM B aydUTOPHUH, BBINIOJIHCHHUC WHAWBHUAYAJIbHBIX pa60T Mo PCHICHUIO CHUTYyallMOHHBIX
3aJJaHUN ¥ KEHCOB, MOJITOTOBKY COOOIICHUH M MTPE3CHTAIHI 10 pe3ysIbTaTaM paboThl.

Hwxe npuBeieHbl IpUMEpHBIE TEMbl MHAWBUAYAIBHBIX U / WK TPYIIIOBBIX COOOLICHUH.

bakamaBppl ~ Takke  MOTYT  TOATOTOBHUTH  COOOMIEHWE  TI0O  CaMOCTOSTENBHO
chOpMYIUPOBAHHON TeMe, MPEIBAPUTEILHO COIIACOBaB €¢ ¢ MpemnojaBareieM. Ha aymuTopHBIX
3aHATHSX, B COOTBETCTBHUHU C OOIIEH JOTHKON M CTPYKTYPOU AUCIUIUINHBI, CTYIEHTHI MPEICTABISIOT
pe3ybTaThl CBOeH paboThI B hOpMe MpE3CHTALIHIH.

1 CoBpeMeHHbII MapKETHHT



2 XapakTepuCTHKa MAPKETUHIOBOM JIEATEIbHOCTH KOMITAHUM (Ha KOHKPETHOM INpumepe) 3
[TpuMepsl MCHOIB30BAaHUS KOHLIETIIIMU COLMAIbHO-OTBETCTBEHHOI'O MApKETUHIA B JESTENbHOCTH
OTEUECTBEHHBIX U 3apyOeKHBIX MPEAIPUITUN

4 Metonbl aHaIM3a MapKETUHIOBOM Cpe/ibl KOMITAHUU

5 XapakTepucTUKa COCTABIISIONINX MaKpocpeasl B . BnaguBocToke / [IpuMopckoM kpae

6 MeTo bl KaUEeCTBEHHBIX MCCIEA0BAHNN PHIHKA

7 TpeGoBaHUs K pa3padOTKEe HHCTPYMEHTapUs B MAPKETUHTOBBIX UCCIIEJOBAHMSIX

8 IIpencraBieHue pe3yabpTaTOB MAaPKETUHTOBOTO HCCleA0BaHUsA (TI0 KOHKPETHON pobiieme)

9 CerMeHTHpPOBaHNE PbIHKA KOHKPETHOT'O TOBAapa/yCIIyTru

10 ITpo6emMbl no3unoHUpoBaHus U JuddHepeHIIMPOBaAHUS PHIHOYHBIX MPEATIOKEHNUN

11 TIIpeacraBneHue pe3yasraTOB MCCIEAOBAHUA TOKYNATENbCKOTO TOBEACHHS (Ha
KOHKPETHOM TOBapHOM PBIHKE

) 12 CtpaTteruu u npaBuiia MOKyNaTEIbCKUX PEIICHUN

13 OneHka COCTOSHUSI CIpOca Ha JEJIOBOM pbIHKE I BraanBocToka (Ha KOHKPETHOM
TOBapHOM PBIHKE)

14 XapaktepucTika TOBApHOU MOJIUTUKUA KOMIAHUH (Ha KOHKPETHOM IIPUMEpE)

15 YV naunslii ¥ HEYJa4HbIH OPSHIMHT: IPUYHUHEI U CJICICTBHE

16 MeTonbl aHamM3a aCCOPTUMEHTA

17 ITpobreMbl KOHKYPEHTOCIIOCOOHOCTH TOBapa, KOMIAHUU

18 O630p yIauHBIX U HEYTAYHBIX HOBUHOK

19 XapakrepucTrka IIEHOBOU MOJMTHKU MPEANPUATHS (Ha KOHKPETHOM MIPUMEPE)

20 LleHOBBIE MAHUMYJISAIMM Ha TOTPEOUTEIIHCKOM PHIHKE

21 IIpo6sieMbl ynpaBiieHUs! KaHaJIaMH paclpeesieHus

22 KomIuieKCHbIE KaHalbl CObITa — MPUMEPhl UCTIOTB30BaAHUS

23 OnToBast ¥ pO3HUYHAS TOPTOBJIS: TEHASHIUN PAa3BUTHS

24 V'HHOBaM B PO3HUYHON TOPTOBIIE

25 CoBpeMEHHbBIE CUCTEMBI TOBAPOBUKEHUS

26 HoBble TEXHOJIOTHH TTPOJIBUKCHHISI TOBAPOB/YCITyT

27 IIpo6aeMbl yripaBiieHUs CTUMYIUPOBAHUEM COBITa

28 Mcnonp30BaHUE UHCTPYMEHTOB IPSMOIO MapKETHHTa B A€ATEIbHOCTU IPEAIPUATAN

29 BHyTpeHHUI 1 UHTEPaKTUBHBIM MapKETUHT B cepe yciyr

30 KpocckynbTypHBIE pa3inuus B MEXKyHAPOJHOM MapKETUHIE

KoHTponpHBIE BOMPOCHI JIi CAMOCTOSITENIHOW OLIGHKM KadecTBa OCBOCHUS y4ueOHOM
JUCIUTUINHBI.

[Ipu pabGote c yuyeOHOU nUTEPaTypoOil, METOIUYECKUMH TMOCOOUSMU U JPYTHUMH
MCTOYHHKAaMHU MH(OPMAIMH B MPOLIECCE MOATOTOBKH K ayIUTOPHBIM 3aHATUSAM U TPOMEKYTOUHOU
aTTecTalluy IO JUCIMIUIMHE, OakanaBpaM pPEKOMEHIYETCs CIEAYIOIIUI IMepeueHb KOHTPOJbHBIX
BOIIPOCOB.

1 Yto Takoe MapKeTHHT?

2 KakoBa poJib ¥ 3HaU€HHE MapKETUHTA JIJIsl IPEANPUHUMATEIbCKON JEATEIbHOCTH?

3 KakoBo coziepkaHne MapKETUHIOBOW AESITEILHOCTH ITPEIIPUSITHIA?

4 HazoBuTe OCHOBHBIE KOHIIEMIMU YIPaBICHUS NPEANPUHUMATEIbCKON IEATENbHOCTHIO.
[losicHuTEe OCHOBHBIE MPUHLIUIIBI MAPKETHHTA.

5 Kak mapkeTuHr CBS3aH C NPOU3BOACTBOM, C JIPYIMMH (DYHKIIMOHAJIBLHBIMU O0JacTAMHU
KOMITAHUH?

6 UTo Takoe KOMIUIEKC MAPKETUHIA, KAKOBBI €70 OCHOBHBIE DJIEMEHTHI?

7 ChopmynupyiTe 3a1a4uu MapKETUHTa, COOTBETCTBYIOIINE Pa3IMUHbIM COCTOSIHUSAM CIIpOca
Ha pBIHKE.

8 B yem 3akirodaercs ynpaBieHUE MapKETUHIOM?

9 JlaiiTe onpeneneHne «KMapKeTHHTOBas cpeaay. KakoBel ee cocrapisroniue?

10 Ilepeuncnure dakTopbl Makpocpeasl. Kak oHU BAMSIOT HA JESTEIBHOCTHK OMITAHUN?

11 KakoBbl 0OCHOBHBIE (haKTOPBI MUKPOCPEIBI?

12 Pacckaxute o TMIIax KOHKypeHIMU. Kak nccienoBaTe KOHKYpPEHTHYIO cpeny?



13 Onummre K1accu(pUKAIHMIO PHIHKOB, MOSICHUTE OCOOCHHOCTH Pa0OTHI Ha KAXKIOM M3 HUX.

14 UYro takoe BHyTpeHHss cpeaa ¢upmbl? HaszoBure QakrTopsl, ynpaBisiemble Hu
KOHTPOJIUPYEMBIE MAPKETUHIOM.

15 IlosicHuTe TUIBI OPraHU3ALMOHHBIX CTPYKTYpP MapKETHHTa.

16 Kak mpoucxoaut B3auMoieiicTBre (PUPMBI C MApKETHHTOBOU Cpeaoi?

17 Yro Takoe mapkeTuHronas uMH(opmanuonHas cucrema (MIS)? B uem ee Ha3HaueHue?
Kax ona nevictByer?

18 KakoBbl OCHOBHBIE HAIIPABJIEHUSI MAPKETUHIOBBIX UCCIIEIOBAHUI?

19 Onumure nporecc MapKETUHIOBOTO UCCIIEOBAHHUS.

20 IMosicHuTe JOCTOMHCTBA U HEJOCTATKU MEPBUYHON U BTOPUYHON MH(POPMAIUH.

21 Ha3oBuTe BO3MOXKHbIE HCTOYHUKH BTOPHUUHONW HH(POPMALIUH.

22 TlepeunciuTe OCHOBHBIE METO/BI MOJTyYEHHs IEPBUYHON HHPOPMALIUU

23 B uemM CyTh KaueCTBEHHBIX M KOJIMYECTBEHHBIX METOAUK MAapKETHHIOBBIX
UCCIIEIOBaHUI?

24 Kaxkue TUIBI BRBIOOPOK UCTIOIB3YIOTCS B MAPKETUHTOBBIX UCCIIEIOBAHUIX ?

25 B 4yeM BaXXHOCTb CTPATETHUECKOTO IIaHa It Gupmb1?

26 Onumure Ipouecc CTPATErnYeCKOro MNJIaHUPOBAaHUS MapKETHHTa.

27 Yro npeacrasnsier coboir SWOT — ananusz?

28 Pacckakute 0 MeToJjax aHaju3a «Ou3Hec — HopTdems».

29 IlpuBeaute mnpuMeEpbl HCIOJIb30BAHUSA CTPAaTETM B COOTBETCTBUM C MaTpulei
BO3MO>KHOCTEM «TOBAp - PHIHOK»

30 Ha3zoBuTE OCHOBHBIE 3JIEMEHTBI IPOIPAMMBbI MAPKETUHTA.

31 KakoBo Ha3HaueHue 1aHa MapkeTHHra? ONUILINTE ero pa3aesbl.

32 Ilepeuncaure BUABI MAPKETHHIOBOI'O KOHTPOJISL M €r0 3aJa4H.

33 Yto Takoe CETMEHTHUPOBAHUE PhIHKA?CETMEHT PhIHKA?

34 OnumuTe IpoIecc CerMeHTaIu .

35 Ilepeuncnute OCHOBHBIE KPUTEPUU CETMEHTHPOBAHUS MTOTPEOUTEIBCKUX PHIHKOB.

36 ITo KaKUM KpUTEPUSM CETMEHTUPYIOT PBIHKHA OPTaHU30BAHHBIX MOTpeOHUTENeH?

37 Kak BbIOpaTh NMepCreKTUBHBIC 7151 PUPMBI CETMEHTHI?

38 Pacckaxkute 0 Tpex cTparerusx oxBaTa pblHKA. Kakue (axkTopbl BIUSIOT Ha BBIOOD
cTpareruu?

39 Uto Takoe «IO3UIIMOHUPOBAHKE TOBApa»?

40 KaxoBbl OCHOBHBIE LIaTH IIpOLECCa MO3ULIIMOHUPOBAHUS?

41 Tlepeuncnaure BO3MOXKHBIE CTPATETHH ITO3UIIMOHUPOBAHUS.

42 Yr1o noHUMAaeTcs MoJ «IOKYNAaTEIbCKUM IIOBEIEHUEM»?

43 Onumure MOJIEIb MOKYIIATENbCKOTO MOBEACHHUS.

44 HazoBuTe€ TICUXOJOTHMYECKHE TIEPEMEHHbIC, BO3JCUCTBYIOIIME Ha TOBEIACHUE
nokymnaresneil. Kak npossisiercs ux BiusHue?

45 HazoBute couuanabHble (QAKTOpPhl, PACKpOMTE HX BIHSHHE HA TOKYIATEIbCKOE
MIOBEJICHNUE.

46 Kak nposBisieTcs BIUSHUE CUTyaluu?

47 PacckaxxuTe 0 MpoLecce NPUHATHUS O IMOKYIIKE.

48 Ot 4ero 3aBUCHUT TUII PEUICHMSI O TIOKYIIKE? peaKys Ha IOKYIIKY

49 Kak yCKOpUTbH BOCIIPUSITHE HOBUHKU?

50 PacckakuTe 0 TUTIaX OPTaHU30BAHHBIX IMOTPEOUTEIEH.

51 KakoBbl 0COOEHHOCTH UX CIPOCa U MOBEICHUS B IIPOLIECCE 3aKyIIKHU?

52 UYro Takoe «ueHTp MmO 3akynkam»? Kak mpoucXoauT B3auMMOJECHCTBHE MEXAY €ro
yieHaMu?

53 KakoBbl OCHOBHBIE 3TaIlbl IPOLIECCAa IPUHATHS PEILIEHUS O 3aKyTKe?

54 OxapakTepu3yiTe TUIIMYHBIE CUTYallUU 3aKYTIOK B IPOMBIIIJIEHHON Cpefe.

55 Pacckaxute 00 OCHOBHBIX crioco0ax coBepleHHs 3akynok. [IpuBenure npumepsl.

56 Ilepeuncnaure (akTOphl, BIUSIONIME HA IOKYNATENbCKOE IOBEeIEeHHE Ou3HeC —
nmoTpeoOuTene.



57 Yo noHMMaeTcs o TOBapoM B MapkeTuHre? KakoBsl Tpu ypoBHS TOBapa.

58 IlepeunciuTe OCHOBHBIE JIEMEHTHI TOBAPHOM MOJTUTUKHU (PUPMBL.

59 Pacckaxwure 0 kinaccudukanuy noTpeOUTeNnsCKUx ToBapoB. Ha uem oHa ocHoBana?

60 HasoBure Kiacchl TOBapOB IPOU3BOJICTBEHHOrO Ha3zHaueHHUs. KakoBbI 0COOCHHOCTH
MapKeTHHIa Il KaXa0ro Kkiacca?

61 Yro Takoe TOBapHas HOMEHKJIATypa, AaCCOPTUMEHTHAas TpYINa, acCOPTUMEHTHas
no3unusa? KakoBbl mapameTpbl HOMEHKIATYpbl?

62 B ueM nmpeumyIecTBa U HEIOCTATKU Pa3IMYHbIX BAPUAHTOB TOBAPHOI'O aCCOPTUMEHTA?

63 Yto 03HauaeT NOHATHE «TOprosas Mapka»? Ha3zoBuTe ee 31eMeHTHI

64 Kakue ycrioBus 01aronpusTCTBYIOT IPUCBOEHUIO OpeHaa?

65 Ilepeuniciure TUIIBI MAPOYHBIX HA3BaHUMU.

66 Pacckaxute 00 OCHOBHBIX (DYHKIHUSX YITAKOBKH.

67 OnummTe CTaJuM XU3HEHHOTO IHUKJIA TOBapa. YKaXKUTE OCOOEHHOCTH MapKETHHTa Ha
Ka)XJ10U U3 HUX.

68 UTo moHMMaeTCs 101 TOBAPOM — HOBUHKOU?

69 C xakuMHu 1eJsIMH pa3padaTeiBatoTcss HOBUHKU? [Touemy Tak dacThl Hey1auu?

70 OnumuTe cTaauy mporecca pa3paboTKU TOBapa — HOBUHKH.

71 Uto Takoe KOHKYpEeHTOCIHOCOOHOCTh ToBapa? IlepeuncianuTe OCHOBHBIE TOKAa3aTeln
KOHKYPEHTOCTIOCOOHOCTH.

72 Kak O1eHUTh KOHKYPEHTOCIIOCOOHOCTh KOHKPETHOTO TOBapa?

73 PacckakxuTe 0 3HaY€HUU LIEHbl B MAPKETUHTE.

74 Uro BximoyaeT B cebs pa3paboTKa LIEHOBOM MOJIUTUKHU?

75 Ha3oBuTe BHYTpPEHHUE U BHEIIHKE (PAKTOPHI, BIUSAIOIINE HA PEIICHUS 10 LIEHAM.

76 UYTto Takoe «3IacTUYHOCTH cripoca»? OT 4yero oHa 3aBUCHUT?

77 TosicHuTe BO3MOKHBIE LIeH IIeHooOpazoBaHus. Kakum OyaeT ypoBeHb LIEHBI B KaXKIOM
ciayyae?

78 IIpowsmocTpupyiTe MPUMEHEHUE OCHOBHBIX METOJ0B YCTAHOBJIEHUSI UCXOIHOM IIEHBI

79 PacckaxuTte 0 LIEHOBBIX CTpaTErusix Ha TOBapbl — HOBUHKU. [IpuBenuTe npumepsl

80 Kak ycraHaBIMBaIOTCA II€Hbl Ha TOBapbl OJHOW ACCOPTUMEHTHOW TpyINIlbl, Ha
JIOTIOJTHSIOIINE TOBAPhI. HA 00s3aTeIbHbIC PUHAIEKHOCTH?

81 Pacckaxxure 0 BO3MOKHBIX CIIOCO0aX M3MEHEHUS NCXOMHBIX I[€H.

82 Yro mnoHumMaercs 1oj pacnpeneneHueM ToBapa? KakoBa ocCHOBHas  3ajada
pacnpezeneHus’?

83 HazoBute (hyHKIIMU KaHAIOB paclpeaeaeHusl.

84 OxapakTtepusyiiTe npsMble, KOCBEHHbIE U KOMILJIEKCHBIE KAHAJIbI PACIIPECIICHHUS.

85 Kakwue (akTopsl BIHUAIOT Ha CTPYKTYpy KaHaia?

86 PacckaxxuTte 0 CTpaTerusx cObITa.

87 B dyem pasznuuuMs MEXAY TpPaJUIMOHHBIMU KaHalaMH COBITa, BEPTHKAIBHBIMU U
TOPU30HTAJIBLHBIMU MAaPKETUHTOBBIMH CUCTEMAMU?

88 IlpuBeguTe mnpHUMEpPbl UCHOJIB30BAHUSA  PA3JIUYHBIX CTPATETHMd  PO3HUYHBIMHU
MOCPEAHUKAMHU.

89 Ha yem ocHOBaHa Ki1accu(PUKaIus ONTOBBIX MOCPETHUKOB?

90 B ueM cMBICIT KOHIIETIIMA UHTETPUPOBAHHON PU3NUECKON AUCTPUOYIIUN?

91 Ha3zoBute nepeMeHHbIE, ONPEIEISIONINE YPOBEHb OOCITY KUBaHUS.

92 YUto noHUMAaETCs MO/1 MOHITUEM «ITPOJABUKECHHUEN?

93 Ha30BUTE OCHOBHBIE METOABI IPOABHKEHUS.

94 Yto Takoe KOMMYHUKAIIMOHHAs MOJIUTHKa? KakoBbI ee BO3MOKHBIE 1IETTH?

95 Kak u3MeHsI0TCS METO/Ibl TPOABUKEHHS B COOTBETCTBUU €O cTaausmu KIIT?

96 Kakue (hakTopsl onpeaesitoT KOMMYHUKAITMOHHYIO MTOJTUTHKY ?

97 OnumuTe Tporece pa3padoTKH MapKETHHTOBOM KOMMYHHKAITUN

98 Kak onpenenuts O0KET Ha MPOIBUKEHHUE?

99 B 1ueM cMbICII HHTETPUPOBAHHOTO MTOIX0/1a K IPOJABUKEHUIO?

100 IToueMy CITOKHO OLIEHUTHh SKOHOMUYECKYIO 3(PPEKTUBHOCTh KOMMYHHUKAITUN?



101 Ilepeuncanre BOZMOXKHBIE 1IENIN U 337a4U PEKJIAMBI.

102 Pacckaxxurte 0 IUIAHUPOBAHUH PEKIIAMHOM KaMITaHUH.

103 Kakue HOcHTENN peKIaMbl BaM U3BECTHBI? [laliTe MX XapaKTepUCTHUKY.

104 TlosicauTe mpouecc co3aanus pekiamMHbIX oOpamenuii mo moxenu AIDA. Kak moxHO
YCHJIUTH BO3JIEHCTBHUE 0OpaIeHnii?

105 Kaxk ouieHUTh pe3yabpTaThl peKJIAMHOM KOMITaHUU ?

106 PacckaxnuTe 0 BO3MOXKHBIX CIIOCO0aX M 00BEKTaX CTUMYJIUPOBAHHS.

107 Kakue npoGieMbl MOTYT BO3HUKHYTH Yy (GUPMBI NPH IJIUTEIBHOM HCIIOJIb30BAaHUU
CTUMYJIOB?

108 TTosicauTe 0COOEHHOCTH MEPCOHATBHOM MPOIAXKH.

109 OnummTe npouece IIaHUPOBAHUS IEPCOHAIBHBIX POJAK.

110 B kakux ciydasx IIelecoOo0pa3HO WCIONIb30BaTh TOT WJIM HWHOW THIT TOPTOBBIX
pabotaukoB? [TpuBeuTe MpUMEpHI.

111 Pacckaxxure 0 MeTo1aX MEPCOHAIBHBIX MPOAAK.

112 KakoBbI ciocOOBI MOTHBAITH TOPTOBBIX PAOOTHUKOB?

113 KakoBsl ocobenHocTr PR kKak HHCTpyMeHTa MapKeTUHTOBON KOMMYHHUKAITHH?

114 KakoBbl IpUUMHBI BBIXOJa KOMIIAHUN Ha MEKIYHApOIHBIA PHIHOK?

115 JlaiiTe XapaKTepUCTUKY CTPATETUAM MEKyHAPOJHOTO MAapKETHHTA.

116 Ha3oBuTe OCHOBHBIE HAIPaBICHHUS TOBAPHOW MOJUTHKM B MEXIYHapOIHOM

MapKEeTHHTE.

117 B dem cnenuduka OCTaIbHBIX 3JEMEHTOB KOMIUIEKCAa MapKETHHTa MpH paboTe Ha
BHEUIHUX PbIHKaX?

118 TIlosicHuTe OCHOBHBIE XapakTepUCTUKU yciayrd. Kak OHM BIMAIOT Ha 3a7a4u
MapkeTuHra?

119 KakoBbI coCTaBisIONIME KOMIUIEKCA MAPKETHUHTA YCIYT?

120 Pacckaxkure o cnenuduke MapKeTHHTa B HEKOMMEPYECKOH cdepe.

Cymma

0asioB

o
ITCLUTUIAHE

O1eHka 1o
MIPOMEKYTOIHOMN XapakTepHuCcTHKa YPOBHS OCBOCHUS JUCIIAILINHBI
aTTeCTAlUU

or 91 «3a4TECHO» / CryneHT  JeMOHCTpHpyeT  c(hOpMUPOBAHHOCTb
o 100 COTIIUYHO» TUCLUAIIJIMHAPHBIX KOMIIETEHIIMM Ha HWTOTOBOM YPOBHE,
OOHAapy’KMBAaeT BCECTOPOHHEE, CHUCTEMAaTH4YECKOE U
TyOOKoe  3HaHME  y4eOHOro  marepuaia,  YCBOMI
OCHOBHYIO JIUTEPaTypy U 3HAKOM C JONOJIHHUTEIBHOM
IIUTEpaTypol, PEKOMEHIOBAHHOM IPOrpPaMMOM, YyMeeT
CBOOOJTHO BBITIOJIHATH IIPAKTUYECKHE 3aJ1aHus,
MpeyCMOTPEHHbIE MPOTrpamMMol, CBOOOJHO OINEPUPYET
NproOpPETEeHHBIMU 3HAHUSMHU, YMEHUSMH, IPUMEHSET UX B
CUTYalLUsIX MOBBIIIEHHON CJIOKHOCTH.

or 76 «3a4TECHO» / CryneHT  JeMOHCTpHpYyeT  c(OpMUPOBAHHOCTb
o 90 «XOPOILIO)» TUCIIUIUIMHAPHBIX KOMIIETEHIIMH Ha CpPEAHEM YPOBHE:
OCHOBHBIC 3HAaHUS, YMEHHUS OCBOCHBI, HO JOIIyCKalOTCs
HE3HAYUTENbHBIE OIINOKN, HETOUHOCTH, 3aTPYIHEHHS TIPH
QHAJUTUYECKUX OIEpalusax, IEpeHOCEe 3HAHUM U yMEHUH
Ha HOBBIE, HECTAHAAPTHBIEC CUTYALIUN.




or 61 «3a4TEHO» / CryneHT  JeMOHCTpHpPYeT  c(HOpMHUPOBAHHOCTD
o 75 «(yIOBJICTBOPUTEIBHO»  |TUCHUIUIMHAPHBIX KOMIIETCHIMII Ha 0a30BOM ypOBHE: B
XOJIe  KOHTPOJBHBIX  MEpONPHUATHHA  JOMYCKaIOTCS
BHAUUTENbHBIE  OIIMOKH, TPOSBIACTCS  OTCYTCTBHE
OTHETBbHBIX 3HAHHWH, YMEHHWiIl, HABBIKOB MO HEKOTOPHIM
TUCHUTUIMHAPHBIM KOMIIETCHLIUSM, CTYIEHT HCIBITHIBAET
3HAUNTEIbHBIC  3aTPYOHEHUS  TNPH  ONEPUPOBAHUM
BHAHMSMHU M YMCHHUSIMH TIPH WX IIEPEHOCE Ha HOBBIC

CUTYalNH.
or 41 «HE 3a4TeHO» / CryneHT  JeMOHCTpHpyeT  c(hOpMUPOBAHHOCTb
o 60 «(HEYJOBJIETBOPUTEIIbHONIUCIUIUIMHAPHBIX ~ KOMIIETEHIIMH Ha YpPOBHE HUXKE

0a30BOTO, TPOSIBISIETCS  HEJOCTAaTOYHOCTh  3HAHHM,
YMEHH, HAaBBIKOB.

ot 0 110 «HE 3a4TCHO» / [TposiBisieTcss MOMHOE WM TPAKTHYECKH TIOTHOC
40 «HEYIOBJIETBOPUTEIbHOMOTCYTCTBUE 3HAHUI, YMEHU, HABBIKOB.

5.2 Oco0eHHOCTH oOpraHu3amuu OOyYeHHSI [JIs1 JIHI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMHU
30POBbSI 1 HHBAJTUI0B

ITpu HEOOXO0MMOCTH 00YYaIOLIMMCS U3 YHUCIIA JIUILL C OFPAaHUYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asBJICHUIO 00YYaIOLIErocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B TOCTYITHbIX
¢dopMax ¢ yueToM UX UHIMBUIYaAJIbHBIX ICUXO(PU3NUECKUX 0COOEHHOCTEH!

- JUIS JIUI] ¢ HApYIICHUSMHU 3pEHHs: B NMeYaTHON (opMe YBETHYECHHBIM mpudtom; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; WHAVBUyaJIbHbIE KOHCYJBTalluH c NpUBJICYCHHEM
TU(dI0CYpIOTIEPEBOAUNKA; NHANBUAYATbHbBIE 3aaHHsI, KOHCYJIBTAIlUU U JIp.

- JJIs UL ¢ HApYIICHUsIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
MHAVBUyaJIbHbIE KOHCYIBTAllMM C IPUBJIECYEHUEM CYypIONIEPEBOAUNKA; UHIMBUYaJIbHbIC 3a/1aHNUS,
KOHCYJIBbTAIlNH U Jp.

- U1 JIAL ¢ HApyIIEHUSIMH ONOPHO-ABUraTeIbHOIO anmnapaTa: B neyaTHoi (opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; MHIMBUIyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

6 ®oHJ OLEHOYHBIX CPEACTB JIA NMPOBEAECHUS] TEKYLIEro KOHTPOJS M NMPOMEXKYTOYHOI
arrecTauMu 00y4aroIMXcs N0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO gms arrectamuu  oOydarommxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKEHUN IJIAHHUPYyEeMbIM pe3ylbraraM OOy4YeHHUs IO
JTUCIUIUIMHE (MOJIYITIO) CO3/MaHbl (DOHABI OICHOYHBIX CPEICTB. THIOBBIC KOHTPOJBHBIC 3aJaHUS,
METOAMYECKUE MaTepHaJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUHN, YMEHHM W HaBBIKOB,
a TaKkKe KPUTEpUU U TOKa3aTeld, HEeOOXOMuUMbIC MIJis OLICHKH 3HAHWM, yYMEHWW, HAaBBIKOB H
XapaKTepU3yIolre 3Tanbl (POPMUPOBAHUS KOMIIETCHIIUM B MPOIECCE OCBOEHHUs 00pa30oBaTEIbHOM
porpamMmBel, rpeacTaBieHbl B [Ipunoxennn 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALMOHHOE 00eceuyeHue TUCHUIIMHBI (MOLYJIs)
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https://book.ru/book/950074 (nata ob6pamenus: 14.11.2024). — TekcT : 27EKTPOHHBIN.

2. Kazymwmk, A. A. MapKkeTHHTI: MapKeTUHTOBasi UH(OpMAallMOHHAs CUCTeMa, CTpaTerus
MapKeTHHTra: MpakTuyeckoe rnocoodbue : yuyebHoe nocodue / A. A. Kazymmk. — Tomens : ITY
umern ©. Cxopunsl, 2022. — 47 ¢. — ISBN 978-985-577-847-0. — TekcT : anexTponHslii // JlaHb



ANEeKTpOHHO-OMOMMoTeunas cucreMa. — URL: https://e.lanbook.com/book/320984 (nmata
obpamenust: 30.09.2024). — Pexum goctyna: i aBTOPHU3. MTOJIH30BATENCH.

3. PsokukoBa, T. H. AHanuTuyeckuii MAapKETHHI: YTO JOJKEH 3HATh MapKETHHIOBBIN
aHauTuK : yuyeObHoe nocobue / T.H. PenkukoBa. — MockBa : UHOPA-M, 2023. — 288 ¢c. —
(Bricmiee oo6pazoBanue: bakanaspuat). — DOI 10.12737/1450. - ISBN 978-5-16-005383-7. - Tekct
: anekTpoHHBIN. - URL: https://znanium.ru/catalog/product/1897682 (nara obpamenus: 18.11.2024)

7.2 /lononnumensnasn tumepamypa

1. I'epacumor b.M., Mosros H.H. MapkeTuHroBsie uCCI€IOBaHMs PBIHKA : Y4UeOHOE
nocobue [DnektpoHHbI pecypc] : Dopym , 2020 - 336 - Pexum gocryna:
http://znanium.com/catalog/document?id=352944

2 lI'ony6xoBa E. H. HWHTEI'PUPOBAHHBIE MAPKETHWHI OBBIE

KOMMYHUKAIIUU 3-e uzn., nep. u gomn. Y4eOHUK W MPAKTUKYM Ui BY30B [DJIEKTPOHHBIN
pecype] , 2020 - 363 - Pexum noctyma: https://urait.ru/book/integrirovannye-marketingovye-
kommunikacii-450157

7.3 Pecypcot ungopmayuonno-menekommynukayuonnou cemu ""Humepnem'’,
6KNI0YAA npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CRPABOYHDbBIE
cucmemul (npu HeoOXO0UMOCHU):

l. JKoxoBa Banentuna BnamumupoBHa. TpaaulMOHHBIA MapKETHHT VS HHQPPOBOMA
MapKeTHHT: OJJEeKTpoHHbIH mnpaktukym // B.B. JKoxoa, E.b. Kwmers, H.A. Opuenko;
BnanuBocTOKCKUI TOCYIapCTBEHHBIN YHUBEPCUTET; DIEKTPOH. TeKCT. AaH. (1 ¢aiur: 2,12 M6). —
Brnamusoctrok: Wzn-so BBI'Y, 2024. — 1 osnekrpon., ont. auck (CD-ROM). URL:
https://www.elibrary.ru/item.asp?1d=68562853 ,
https://portfolio.vvsu.ru/schoolbook/details/tid/11519/idm/2151942590/

2. OnektponHasi Oubnmuoreunass cucrema ZNANIUM.COM - Pexum pgocrtyma:
http://znanium.com/

3. DnekrponHO-OuOMMoTeuHas cuctema "BOOK.ru"

4. DnexktpoHHO-OubMoTeuHas cucrema "ZNANIUM.COM"

5. DnektpoHHO-OubmuoTeunas cucrema "JIAHbB"

6. DOneKTpoHHO-0MOIMoTeuHast cuctemMa usfgatenberBa "FOpaitt" - Pexxum mocryna:
https://urait.ru/

7. Open Academic Journals Index (OAJI). [Ipodeccuonanbhas 6a3a qaHHBIX - Pexxum
noctyma: http://oaji.net/

8. [Ipesunentckass Oubnmoreka uMm. b.H.Enpumna (6a3a [gaHHBIX pa3iMYHBIX
npodeccrnoHaIbHBIX o0macTeil) - Pexxum nocryma: https://www.prlib.ru/
0. Nudopmanmonno-cnpaBounas cucrema "KoncymeranT Ilmroc" - Pexxum pocrtyna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsI) H IepevYeHb
HHGOPMALIMOHHBIX TEeXHOJIOTHii, HCIOJIb3yeMbIX NPH OCYIIeCTBJIEHHH 00pPa30BaTeIbHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYasl epeYeHb NPOrpaMMHOro odecrevyeHust

OcHOBHOE 000PYI0BAHUE:

- IIpoekTop

- llocka aynutopHas JIA-8MI]
- Hoyroyk HP 250 G3

- DKpaH HACTEHHBIN PYJIOHHBIN
IIporpamMmHOe 0OeCIIEUEHHE:

- Microsoft Office 2010 Standart




MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EJPA MAPKETHUHI'A 1 JIOTUCTHUKHA

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

MAPKETHUHI'

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

38.03.06 Toprosoe neno. MHTepHET-MapKETHHT U 3JIEKTPOHHAsI TOPTOBJIS

['on Habopa na OIIOII
2021

dopma 00yueHHst
OYHast

Bnanusoctok 2024



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO,
COKpAII[EHHOE

Konx 1 popmynipoBKka KOMIIETCHITH

u

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

38.03.06 «Toprosoe 1
eno»

(b-TI)

OIIK-4 : CnocobeH npeanaraTb 9K0
HOMHYECKH U MHAHCOBO 00OCHOBA
HHBIC OpPraHU3aIMOHHO-YIPaBIICHYC
CKHE pelleHus B IPOPECCHOHATBEHO
¥ IeATEeIbHOCTH

OIIK-4.1x : IIpoBoauT 3KOHOMHUYECKOE 000CHOBA
HHUE NMPEUIOKEHHUH MO0 COBEPIICHCTBOBAHUIO TOPT
OBO-3KOHOMHUYECKHX, TOPIrOBO-OPTaHNU3aI[HOHHBIX
, TOPrOBO-TEXHOJOTHICCKUX W aJIMUHICTPATUBHO
-YIPaBJICHYECKHUX MPOIECCOB

[IKB-1 : CriocobeH npoBoAUTh Map
KETHHTOBBIE UCCIIEJOBAHUS C HCIO
b30BAHUEM MHHOBAIIMOHHBIX TEXHO
JIOTHiH

[IKB-1.1x : Onpenensier npodaemy, TpeOYIOLIyIO
peLIeHHs, ¥ HallpaBJICHHE HCCIECA0BAHMS, TUIAHUD
YET U pealln3yeT MapKeTHHIOBOE HCCIIEJOBaHHE

IIKB-2 : CrocobeH y4acTBOBaTh B
YIPaBJICHUM MApKETUHIOBOM JiesiTe
JBHOCTBIO OPraHu3alii, B TOM YHC
JIe B UHTEPHET-TIPOCTPAHCTBE

[IKB-2.2x : Pa3pabaTbiBaeT mpeiosKeHHs o CO
BEPIICHCTBOBAHNUIO MAPKETHHTOBOH JIEATEIBHOCT
1 OpraHu3ally Ha ONEPallMOHHOM yPOBHE, B paM
KaX TEKyIIUX OM3HEC-IIPOLECCOB U IIPOSKTHOH pa
OOTEHI

TTIKB-3 : CriocobeH k pa3paboTke, p
eaM3aliy ¥ Pa3BUTHIO podheccro
HAJIbHBIX MPOCKTOB C MPUMEHEHHEM
HMHHOBAIIMOHHBIX TEXHOJIOTHH C e
BIO TIOBBIICHUS 3((EKTUBHOCTH JIe
STEJIBHOCTH MIPEIPHATHS

IIKB-3.1k : Y4acTByeT B pa3paboTKe HOBBIX PO
IYKTOB, B T.4. IIU(POBBIX, B (POPMUPOBAHHH H Pa
3BUTHHU aCCOPTH-MEHTA, CO3IaHUH U YIIPABICHUN
HeMaTepHalbHBIMA aKTHBaMH (OpeHIaMu) opraH
n3aluu

TTIKB-3.2x : BeiOupaet u npezjiaracT HarpaBiIeH:
S COBEpILCHCTBOBAHUS [ICHOBOH MOJIUTHKH OPTaH
M3aIUH 33 CYET METOJIOB WICHTH()HUKAIINY U Ki1ac
CU(UKAINN UMITIOPTHBIX TOBAPOB

[IKB-3.3k : Pa3pabaTbiBaeT mpeuioskeH s o co
BEPILIECHCTBOBAHUIO CUCTEMBI PaCIIpEIeEHUs U C
OBITOBOI OJIMTHKH OPraHU3aIMy HAa OCHOBE
kiaccuuKauy ToBapoB B cootBeTcTBuu ¢ TH B

e

[IKB-3.4x : ®opMupyeT cUCTEMY UHTETPUPOBAH
HBIX MApKETUHIOBBIX KOMMYHHKaIUH OpraHu3all
UM ¥ pa3zpadaTeiBacT MEPONPUATHS LU(PPOBOTo M
apKeTHHTa

Kommnereniusi cuntaercs: chOpMUPOBAHHOW HA JaHHOM ATalle B Cliydyae, €ClM TOJTy4YeHHbIC
pe3ynsratel  OOyYeHHs MO JUCHHUIUIMHE OICHEHBI MOJOXKUTEIBHO (JMAana3oH KPHUTEPHEB
OLICHUBAHUSI PE3YJBTATOB O0YUCHHS «3aU4TCHOY, YIOBICTBOPUTEIBHOY, «XOPOILIOY, KOTIHMIHO»). B
cllydae OTCYTCTBHSI TIOJIOXKHTCIBHOW OLCHKM KOMIICTCHIMsS HAa JAHHOM OTale CYHTaeTCs
HeC(OPMHUPOBAHHOM.

2 Iloka3aTe M OLlCHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yYeHus

Komnerenuusi [IKB-1 «Crioco6eH MpoBOUTh MAPKETHHTOBBIE UCCIICIOBAHUS C
HUCIIOJIb30BaHUEM MHHOBAIIMOHHBIX TEXHOJIOTHM

Ta6muma 2.1 — Kputepuu OlleHKH HHANKATOPOB TOCTHXKCHHUS KOMITETEHIIUN

Pe3ynbraTel 00y4eHus 10 JUCHUIUINHE

Kon u popmyupoBKa HHAUKAT Kpurepuu olieHUBaHUS pe3ybT




opa TOCTH)KEHHSI KOMIIETEHIIMN K T aToB O0YYCHUS
U
on
Il
pe Pesynbrar
pe
3_
3_
Ta
Ta
ITKB-1.1x : Onpenenser mpoba v
P HCII0JIb30BaTh Ha MPAKTHKE OCH
eMy, TPeOYOLIYIO PeLICHUs, 1 H M OmBIT IPOBEACHHUS MAPKETHHIO
I OBHBIC METOJMKH MapKETHHIOB .
anpaBJICHUE MCCIIE0BaHMs, 1A eH . BBIX MCCJIEIOBAHMI
2 BIX MCCJIEIOBAHUM
HUPYET U peain3yeT MapKETHHT ue
OBOC HCCIICIOBAHNC p H BrajieeT KOMIIETEHIUAMY IIPOB
1 aB | OCHOBHBIMH METOJMKAMH MapK e/ICHHS PA3IUYHBIX (OPM H MET
3 Bl €TUHIOBBIX UCCIEAOBAHUMI 0/JI0B MaPKCTUHI'OBBIX UCCIICIOB
K aHUN

Komnerenuusi [IKB-2 «Crioco6eH y4acTBOBaTh B yIPABICHHH MapKETHHTOBOM
JIeATETbHOCTBIO OpTraHu3allii, B TOM YUCJIE B MHTEPHET-IPOCTPAHCTBE

Ta6muma 2.2 — Kputepuu OlIeHKH WHANKATOPOB TOCTHXKCHHS KOMITETEHIIUN

PesynbraTel 00y4eHus 10 JUCIUIUINHE

T
Kox u popmynupoBka nuHAUKAT K - Kputepuu onieHnuBaHus pe3ysnbT
opa IOCTHXKEHUSI KOMIIETEHIIMN Oox o aToB O0yYeHUs
pe PesynbraT
pe
3_
3_
Ta
Ta
ITKB-2.2k : Pa3pabaTsiBacT mpe
JUTOXKEHUSI TI0 COBEPIIICHCTBOBA
. H Brageer koMmneTeHIMSIMH TTPOB
HUIO MAPKETHHTOBOW JESATEIbH P
aB | OCHOBHBIMH METOJIUKAMH MapK €JICHUS Pa3IMYHBIX (OPM U MET
OCTH OpraHHu3anuu Ha oneparuo | /I .
Bl €THHIOBBIX UCCACAOBAHUI 0JI0B MapKETUHTOBBIX UCCIIEIOB
HHOM YPOBHE, B paMKax TeKymu | 3 < At
X OM3HEC-IPOLIECCOB U MPOEKTH
0if paboTHI

Komnerenuus IIKB-3 «CrniocoGeH k pa3paboTke, pealn3alui U pa3BUTHIO
poeCCHOHATIBHBIX MTPOSKTOB C MPUMEHEHUEM HHHOBALMOHHBIX TEXHOJIOTUH C LEJIBIO MOBBIICHUS
3¢ (PEKTUBHOCTH ACATEINHHOCTH MIPEATIPUITHS

Ta6mz1ua 23— KpI/ITCpI/II/I OLICHKU MHAUKATOPOB JOCTUKCHUA KOMIICTCHIIUN

PeSyJ’IBTaTI)I O6y‘ICHI/I$[ 110 JUCHUIIIIUHE

T
Kox i popmymuposka unukar | K " Kpurepuu orieHHBaHUS pe3ybT
Opa IOCTIKEeHHs KomneTeHuun | 04 | aToB 00yUYeHUS
pe Pesynprar
3 pe
3_
Ta
Ta
[IKB-3.1k : YuacTByer B pa3pa
00TKe HOBBIX TIPOJLYKTOB, B T.U. v
1 (poBeIX, B popmupoBaHun u | P HCIIOJIB30BATh HA MIPAKTUKE OCH
M OmBIT IPOBE/ICHUSI MAPKETHHIO
Pa3BUTUH aCCOPTH-MEHTa, CO3]L i OBHBIC METOJIMKH MAapKETHHIOB .
eH . BBIX MCCIICJOBaHUH
AHWU U yNIPaBICHUM HeMaTepua | 2 se | PIX HCCTenoBaHuii
JHHBIMHU aKTHBaMH (OpeHIaMu)
OpTaHM3aIN




ITKB-3.2x : Betbupaer u npen
aracT HaNpaBJICHHs COBEPUICHCT | o v HCTIOTH30BATE HA MPAKTHKE OCH
BOBAaHUsI [ICHOBOM HOJIUTHKU Op M OmBIT IPOBEACHHUS MAPKETHHIO
. A OBHBIC METOIUKU MaPKETHHT OB .
TaHU3aLUH 33 CYET METOAOB U 5 CH | o HeCTenoBanHii BBIX UCCJICJOBaHUI
eHTH(UKAIUK U KITacCUpUKan ue
Y UMITOPTHBIX TOBAPOB
ITKB-3.3k : Pa3pabaTsiBaet npe
JIO)KEHHS TI0 COBEPIICHCTBOBA
imo CHCTEMBI acri) enenenus u | P H Buazeet KOMNICTEHUIAMIH [POB
BLToBO HOJ‘IETI/IKEI gl arsa i aB | OCHOBHBIMH METOJHKaMH MapK e/ICHHS Pa3IUYHBIX (OPM U MET
p 1 Bl | STHHTOBBIX HCCIICIOBAHUH 0JIOB MapKETUHTOBBIX UCCIIEIOB
WU Ha OCHOBE KJIacCupuKammu T | 3 < armii
oBapoB B cooTBeTcTBUM ¢ TH B
e
[IKB-3.4k : ®opMupyeT cuctemMm
HHTETPH OBa}I:I)HBI)IZ}II\/Ia kernHr | P H Buazeet KOMNICTEHUIAMI [POB
y TPHp Map i aB | OCHOBHBIMH METOJIUKAMH MapK €JICHUS Pa3IMIHBIX (POPM U MET
OBBIX KOMMYHHKAIIUH OpraHu3a .
y HHH Op Bl | €THHTOBBIX HCCIICIOBAHUM 0JIOB MapKETHHTOBBIX UCCIIEIOB
UK U pa3pabaThIBACT MEPOTIPH 3 < Armit
SITUSL IU(QPOBOTO MapKETHUHTA

Komnerenuus OIIK-4 «Criocoben npeanaraTth 5)KOHOMUYECKHA U (PMHAHCOBO

000CHOBaHHbIE OPraHU3alMOHHO-YTIPaBICHUECKHUE PelIeHus! B IPOo(eCCUOHATLHON AesITEIbHOCTI

Ta6mz1ua 2.4 — KpI/ITCpI/II/I OLICHKU MHAUKATOPOB JOCTUIKCHUA KOMIICTCHIIUN

PesynbTathl 00yUeHHs 10 AUCIUTLTHHE
K T
Kox u popmynmupoBKka HHIUKAT " Kpurepun oniennBanust pe3yyibTt
Opa IOCTIKEHHs KomneTeHuun | 04 | aToB O0yYCHUS
pe Pesynprar
pe
3_
3_
Ta
Ta
OIIK-4.1xk : IIpoBOoAUT 3KOHOMH
4eckoe 000CHOBaHME MPEATIOKE
HUI 110 COBEPILIEHCTBOBAHUIO TO
P P 3H 3HaeT METOJIMKH OpraHU3aliH
ProBO-3KOHOMHYECKHUX, TOPTrOBO 1 ap | OCHOBHBIC METOIMKH MapKeTHH | [POBE/ICHHS MAPKETHHIOBBIX
-OpraHU3alMOHHBIX, TOPTOBO-TE TOBBIX HCCJIEIOBAHUI N
P » » TOp 1 ue o HUCCIIETOBAaHUH
XHOJIOTHYECKHUX U aIMUHUCTPAT
VBHO-YIIPABJIEHYECKUX MTPOLIECC
OB

Tabnuua 3amonHAETCs B COOTBETCTBUU ¢ pasznenoMm | Paboueil mporpamMMbl TUCIMILUIMHEI
(Moyst).

3 IlepeyeHb OLICHOYHBIX CPECTB

Ta6muia 3 — I[lepeueHb OIIEHOYHBIX CPEACTB MO IUCIUILTAHE (MOIYIIIO)

HanMeHOBaHHE OLICHOYHOTO CPEACTBA U TP

KoHTtponupyemble miaHupyeMble pesy encrasrnenue ero B ®OC

JBTATHl 00yJIEeHUS

KonTponupyemsie Tembl
JIUCIUTINHBI

IIpomesxxyTounas at

Tekyuii KOHTPOJIb
TecTalus

OuHas popma 00yUeHHUS

3HaHHE : OCHOBHBIE METO
JTUKA MapKETHHTOBBIX UCC

P/l

CobecenoBanue Criucok BONpocos




JICTOBaHUM

1.1. MapkeTHHr — ¢unoc
odus coBpeMeHHOTo OU3H
eca.

P2

YMeHue : ucnoab30BaTh H
a IIPaKTHKE OCHOBHBIE M€
TOJAMKH MapKETUHTOBBIX U
ccleI0BaHMi

Tecr Crucok BOMpoCcoB
1.2. MapKeTHHIOBas cpert CobecemoBanue Crucok BOmpocoB
a: aHaJIM3 U B3aUMOJCHCT
BHE. Tect Crmcok BOIpocoB
CobecenoBanue Crucok BONpocoB
1.3. Ucxonubie noHATHSA
MapKeTHHTA.
Tecr Criucok BONpocos
CobecenoBanue Criucok BONnpocos
1.4. TlokynaTenabckoe MoB
eJieHue.
Tecr Crmcok BOIpOCOB
CobecenoBanue Crnucok BOIpocos
1.5. MapkeTHHroBast HH()
OpMalMOHHAs CUCTEMA.
Tecr Crucok BOMpocoB
1.6. MapKeTHHT — OpHEHT CobecemoBanue Crucok BOmpocoB
HMPOBAaHHOE CTPATETUIECK
0€ TIaHUPOBAHHE. Tecr CIHCOK BOMPOCOB
CobecenoBanue CrHcok BONpocoB
1.7. ToBapHas NOMUTHKA
B MapKETHHTE.
Tecr Criucok BONpocos
CobecenoBanue Criucok BONpocos
1.8. Llens! u neHo00pazoB
aHHe B MapKETHHIE.
Tecr Crmcok BOIpOCOB
CobecenoBanue Crnucok BOIpocos
1.9. Crparerust npoiBux
€HUsI B MApKETHHTE.
Tecr Crucok BOMpocoB
1.1. MapkeTHHr — ¢unoc
otus coppemennoro 6usH | Tecr Criucok BONpocos
eca.
1.2. MapkeTuHroBas cpesn
a: aHaJIM3 ¥ B3aMMOJIEHCT Tect Crucok BOpocoB
BHE.
1.3. UcxonHble MOHATUS
Tecr Crmcok BOMpoCOB
MapKeTHHTA.
1.4. TTokynarenbsckoe 1moB
Tecr Crmcok BOIpOCOB
e/IcHHE.
1.5. MapkeTuHroBasi uH
P b Tect Cr1cok BOIpocoB

opMalnMoHHas CUCTEMA.

1.6. MapKkeTHHT — OpUEHT
HPOBAHHOE CTPATETHIECK
0€ TJIaHUPOBAHHE.

PazHoypoBHEBBIE 3a

a4y ¥ 3aJaHus

Crucok BOpocoB

Tect

CHmcok BOIpocoB




1.7. ToBapHas noJUTHKA
Tect Crucok BOIpocoB
B MapKETHHTE.
1.8. Ilens! n meHOOOpa30B
a 1 p Tecr Crucok BOMpoCcoB
aHMe B MapKETHHTE.
1.9. Ctparerust mpoaBIx
p POz Tecr CHmcok BOIIpocoB
CHHUS B MAPKETHHTE.
PJ13 HaBbik : OCHOBHBIMH METO Cob C
JIMKaMH MApKETHHIOBBIX 1.1. MapkeTusr — ¢uioc obecenoBaHue MHCOK BOTIPOCOB
HCCIIeJOBaHU o¢us coBpeMeHHOTO OM3H
cca. Tecr CrucoK BOIPOCOB
1.2. MapKeTHHTOBAs cpejt CobecenoBanue Crucok BONpocoB
a: aHaJlu3 U B3aUMOJeHCT
BuC. Tect CIECOK BOIPOCOB
CobecenoBanue Criucok BOIpocos
1.3. UcxomHble HOHATUSA
MapKeTHHTA.
Tect Cr1cok BOIpocoB
CobecenoBanue CHmcox BOIpocoB
1.4. TTokynarenbsckoe 1moB
e/IcHHe.
Tecr CHmcok BOIIpocoB
CobecenoBanue Crucok BOmpocoB
1.5. MapkeTuHroBas HH}p
OpMAaIHOHHAs CHCTEMA.
Tecr CHmcoK BOIPOCOB
1.6. MapKeTHHT — OpHEHT CobecenoBanue Crucok BONpocoB
HPOBAHHOE CTPATETUIECK
OC ITAaHMPOBAHHUC. Tecr Crmcok BOmpocoB
CobecenoBanue Criucok BOIpocos
1.7. ToBapHas NOJIUTUKA
B MapKCTHHTE.
Tect Cr1cok BOIpocoB
CobecenoBanue CHmcox BOpocoB
1.8. Ilens! u neHOOOpa30B
aHWe B MapKEeTHHTE.
Tecr CHmcok BOIpocoB
CobecenoBanue Criucok BOmpocoB
1.9. Crparerus npoaBux
€HHSI B MApKETHHTE.
Tecr CHmcoK BOIpOCOB

4 Onucanune mpoueaypbl OlleHUBAHUS

KadectBO cpopMUpOBaHHOCTH KOMIIETEHIIMII Ha JaHHOM OJTame OICHUBAETCS IO
pe3yabrataM TEKYIIUX W MPOMEXYTOUYHBIX aTTECTAIMil MPU TMOMOIIM KOJMYECTBEHHOW OIICHKH,
BBIp@KCHHOW B Oamiax. MakcumanbHash cymMMma OaJIoB MO JAMCHHMIUIMHE (MOomynmro) paBHa 100
Oammam.

KadectBo chopmupoBaHHOCTH KOMIIETEHITUIN HA JAHHOM 3Tarle OICHUBACTCSA 0 PE3yJIbTaTaM



TEKYIIUX U MPOMEXYTOYHOH aTTeCTalMil KOJMYECTBEHHOM OLIEHKOH, BEIpa)KEHHOW B Oasiax,
MaKcuUMasbHasi cymMmma 0ayiioB mo aucturinHe pasHa 100 6ammam.

Tabnuna 4.1 — Pacnpenenenue 6amioB mo BUaaM yueOHOH AeITeTbHOCTH

Bupn yuebnoit nestensHoCcT |OLeHOYHOE CPENCTB
u o

Pedepar [PasHoypoBHEBbIC 3a1aun U 3aian | Borpock! k sk3ameH |tor
Cobeceno-Banue Tectsr

Bl us y o
Jlexkn 10 10
[Ipaktudaeckue paboThI 40 40
CamocrosiTenbHas padoTta 30 30
IIpomexyTouHas

POMEXYTO 20 |20

aTTeCcTalus
Hroro 100

C}/MMa 6aJ'IJ'IOB, Ha6paHHLIX CTYACHTOM I10 JUCHHUIUIUHE, ICPCBOJUTCA B OLICHKY B COOTBETCTBUU C

TaOJIULIEN.

CymmMma 6ansioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JESATENbHOCTH B pPaMKax
JTUCITUTUIMHBL, IEPEBOUTCS B OIIEHKY B COOTBETCTBHH C TaOIHUIICH.

CymMma OaiioB

10 JUCLMIIJIMHC

O1eHKa [0 TPOMEXY
TOYHOM aTTecTaluu

XapaKTepI/ICTI/IKa KadueCTBa Cd)OpMPIpOBaHHOCTI/I KOMIICTCHIUHU

«3a4TeHOY /

CTyIeHT AeMOHCTPHPYET C)OPMHUPOBAHHOCTh JAUCLMILIMHAPHBIX KOMIICTCHIHIA, 00
Hapy»KMBaeT BCECTOPOHHEE, CUCTEMAaTHYECKOe U NIy0oKoe 3HaHHE y4eOHOro Marep
uaja, yCBOMJI OCHOBHYIO JINTEPATYPy U 3HAKOM C JOIOJIHUTEIBHON JIUTEPaTypol, pe

«HEYOBIIETBOPUTEND
HO»

ot 91 zi0 100 «OTIINYHOY KOMCHJIOBAaHHOM MPOTPaMMOid, yMeeT CBOOOTHO BBITIONHSATH MPAKTUUCCKHIE 3aIaHMs,
MIPEayCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHPYyET NPHOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMU, IPUMEHSAET UX B CUTYaLUsAX TOBBILIEHHOMN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET COPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCSl HE3HAYUTEIbHBIC omvn61<n, HET
«XOPOIIO» OYHOCTH, 3aTPY/IHEHUS NIPU aHATUTHUYECKUX OINEpalusix, IEPEeHOCE 3HAHUN U YMEHHU
1 Ha HOBBIE, HECTAHJAPTHBIC CUTYalllH.
CTyneHT IeMOHCTpUpyeT chOPMUPOBAHHOCT AUCIUIUIMHAPHBIX KOMIIETCHIUH: B X
«3a4TeHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITHI JOMYCKAIOTCS 3HAYUTENbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 mo 75 «YJIOBJIETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCHUIUTMHAPH
o» BIM KOMIIETCHIIMSIM, CTYICHT MCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OLIEPHUP
OBAaHMHU 3HAHUAMHU M YMEHUAMHU NPU UX TIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 3aYTCHOY /
ot 41 10 60 P — VY crynenra He C(bOIiMHpOBa}{LI JHCLUATIIIMHAPHBIC KOMIICTCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTDH 3HAHWW, YMCHHUH, HABBIKOB.
HO»
«HE 3a4TEHOY /
ot 0 110 40 JIMCUMIUTHHAPHBIC KOMIIETCHIIMH HE c(hopMHUpOBaHbL. [IposIBIsSETCS MONHOE HIIH

MPAKTUYCCKHU MOJIHOC OTCYTCTBUC 3HaHHfI, yMeHHfI, HAaBBIKOB.

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 IlpumepHBbIii IepevyeHb BONPOCOB M0 TeMaM

Cnucok BONPOCOB K YCTHOMY co0ece10BAHUI0

1. CymHOCTh ¥ 3aJ]Ja4i MapKETUHTa, OCHOBHBIE TTOHSTHS
2. DBomtonus 6a30BbIX KOHLETIIUN MapKETHHTa

3. Kommiekc mapkeTuHra v €ro coctapisrorniue (4 Ps)
4. MapkeTHHTOBasi cpefia: CyIHOCTh U XapaKTEPUCTUKU
5. CermeHTHpOBaHHE PHIHKA: CYIIHOCTh, IPUHIUIIBI

6. [To3urmonnpoBanue: CylHOCTh, 3HAYCHUE




7. MapkeTuHroBasi ”HOpPMAaLMOHHAS CUCTEMA: CYIIHOCTh, OCHOBHBIE 3JIEMEHTBI
8. [TokynaTenbCKkoe NOBEAECHHUE: CYIIHOCTh, IPUHIIUIIBI TOHUMAaHHUS
9. Mopenb NOKynaTeabCKOro MoBeICHUs
10. CymrHocTh MapKETHHT — OPUEHTUPOBAHHOTO INIAHUPOBAHUS
11. Ilpouecc cTparernueckoro miaHupOBaHUS
12. MapkeTHHIOBBIN IIJ1aH: Ha3HAUYEHUE U CTPYKTypa
13. ToBapHas MOJUTHKA: SIIEMEHTHI, IPUHIUIIB (POPMHUPOBAHUS
14. lleHa u ee 3HaueHUE B MapKETUHTE, B O0IIEH cTpaTeruu KOMIaHUH
15. CymHocTb IEHOBOM MOJIUTUKHU
16. llenu, 3a1a4n 1 OCHOBHBIE IJIEMEHTHI PACIIPENCIICHUS
17. ®yHKIMU KaHAJIOB pacupeeaeHus
18. Buabl kaHaIOB pacnpeaeneHus
19. IloHATHS «IPOABUKEHUEY, «KMAPKETUHIOBAs KOMMYHHUKALUS»
20. Mopenp MapKETUHIOBOM KOMMYHHUKAILIUU
21. MHCTpyMEHThl MApKETUHTOBbIX KOMMYHHKAIUI
22. TToxxonapl Kk orieHKe 3PPEKTHBHOCTH MPOABUKECHUS.
XapakTepHUCTUKAa OCHOBHBIX HHCTPYMEHTOB ITPOJBUKEHUS
Kpamkue memoouueckue ykazanus
Bo Bpems coOecemoBaHusi CTyAEHTHl AaKTHBHO OTBEYAIOT HAa BOMPOCHI,

npeaABapuUTCIIbHO MMOATOTOBHUBIINCH 110 Ka)I(Z[OfI TEMCE.

LlIxana oyenku
IIIxana oreHKH

Onenka Bamnel Onucanue
BBICTABIISIETCS OaKallaBpy, €CIIM YETKO U MPaBHIBHO OTBEYAT HAa BCE BOIPOCHI, AaBajl Pa3BepHYThIH

5 9-10 Y apTyMEHTHPOBAHHBIH OTBET 10 Ka)KIOMY BOIIPOCY, HOKa3bIBas IIHPOTY U IIyOMHY 3HAaHHUH, B OTBE
Tax yMeJIO UCIOIB30Bal HOPMATHBHBIEC U IIPABOBBIC JOKYMEHTHI

4 6-8 €CJIY [IPaBUJIBHO OTBEYaJ Ha OOJIBIIMHCTBO BOIIPOCOB U MOJIKPEILIAT OTBET 3HAHUSIMU HOPMAaTHUBHBI
X U NIPaBOBBIX JOKYMEHTOB

3 3.5 €CJIM XOPOILIO OTBeYal Ha Bonpockl (He MeHee 40 %) , Mpu 0TBETaX HAa HEKOTOPBIE UCTIOIb30BAT HOP
MAaTHBHBIC U NIPABOBBIC JOKYMEHTHI

2 0-2 ecni 0TBevas Ha Bompockl (MeHee 10 %)

5.2 Ilpumepnbl TECTOBBIX 3aJaHU

Tecr k Teme 1

1. B ocCHOBE MOHSATHS «MapPKETHHIY JIEKUT

1 )opreHTaus Ha HYX/1bl U TOTPEOHOCTHU MOKYyIaTeIen

2)pexsiama U CObIT FOTOBOM NMPOIYKIIUU

3)MaKcUMaIbHOE MCIIOb30BaHUE IPOU3BOICTBEHHBIX MOIIHOCTEH (PUPMBI
4)MakcuMH3anus TEKyed MpuObLIN JTIOOBIMU CPEICTBAMU

2. Ilog MapKeTHUHIOM TPAJAULIMOHHO TOHUMAETCS

l)cuctema ynpaBiieHUs: IPEIPUITHEM

2)cucTemMa phIHOYHBIX UCCIIEIOBAaHUHN

3)pa3aen 3KOHOMUYECKOW TEOpUU

4)MeTon010T s IPEANPUHUMATENIBCKON AESITETbHOCTH

3. CynHoOCTh KOHUENIUN MapKETHHTa 3aK/II0YaeTCs B

1)60ps0e ¢ nHuAIuei

2)opueHTanuu Ha TpeOOBaHUS PhIHKA

3)oUMHEHUH TOPTOBIIM UHTEPECAM MPOU3BOJICTBA

4)opueHTalMy Ha yKa3aHHsI TOCYAapCTBEHHBIX OPTaHOB

4. BO3HUKHOBEHUIO U1V MAPKETUHTa CITIOCOOCTBOBAJ TaKOH (haKToOp, KaKk
1) nepuut TOBapoB U yCIyr

2)ycuiieHne KOHKYPEHIIMU MEKY TPOU3BOIUTENISIMH

3)pocT 10X0A0B HaceIeHUs




4)nedunuT TpUPOAHBIX PECYpPCOB
5.ITotpebHOCTH — 3TO
1)Hey1OBIETBOPEHHBIN CIPOC MOTpeOUTENeH Ha KOHKPETHBIE TOBApPhI
2)Hy’K1a, TPUHSBIIAS KOHKPETHYIO (OPMY B COOTBETCTBUH C KYJIBTYpHBIM YPOBHEM U
JUYHOCTHIO UHAUBH]IA
3)4yBCTBO OLIYIIAEMOM YETOBEKOM HEXBATKH YEero-1100
4)HyX/1a, HOJKPEIUIEHHAs TOKYNaTeIbCKON CIOCOOHOCTHIO
6. KonkpetHast moTpe6HOCTh, MOJKPENIEHHAs! TOKYAaTeIbCKOM CITIOCOOHOCTHIO — 3TO
I)cipoc
2)xkenanue
3)Hyxaa
4)norpedHOCTH
5. Ha yrtBepxaeHuu, 4To MOTpeOUTENTH OJAroCKJIOHHBI K TOBapaM, HMMEIOIIUM  OoJjiee
BBICOKOE KauyeCTBO U JIyYlIHe CBOMCTBA M XapaKTEPUCTHKH, OCHOBBIBACTCS KOHIICTIIIUS
1)coBepieHCTBOBaHMSI TOBapa (TOBapHas)
2)KIJIaCCUYECKOT0 MapKeTHHTa
3)UHTECHCU(PUKAITUU KOMMEPUYECKUX YCHIIUN (COBITOBAs)
4)coBepIleHCTBOBAaHUS MPOM3BOACTBA (IIPOM3BOJCTBEHHAS)
6. Hcmonb3oBaTh KOHIEMIMIO HWHTCHCH(PHUKAIMUM KOMMEPYECKHX YCWIMNA Haubolee
1enecoo0pa3Ho, eciu
1 )cripoc Ha TOBap (GPUPMBI CYIIIECTBEHHO HUXKE TIPEITIOKECHHS
2)u3epKKU Ha IPOU3BOJCTBO TOBAPA CIIUIIKOM BBICOKH
3)KOHKYPEHTHI IPOBOISIT arPECCUBHYIO PEKIIAMHYIO KaMITaHUIO
4)noTpeOuTeny NpeanoYnuTaIOT TOBaphl HAUBBICIIETO KayecTBa
7. MapkeTHHroBass KOHLENIIMS, YTBEpP)KIAlOIIas, 4YTO IOTPEOUTENH MPEAIOYUTAIOT
OJTHOTHUIIHBIE TOBApHI, KOTOPBIE MIMPOKO PACIPOCTPAaHEHHBIE HAa PHIHKE M JOCTYITHBIM TIO IIEHE,
HA3bIBACTCS KOHILICTIIIUEH
l)ximaccuueckoro MapKeTUHTa
2)COBEpIICHCTBOBAHUS MPOU3BOICTBA (ITPOU3BOACTBEHHAS )
3)coBepIIeHCTBOBAHUS TOBapa (TOBapHasi)
4)uHTeHCU(PUKALMA KOMMEPUECKUX YCUIUH (COBITOBAS)
8. XpoHoioruueckasi MOCIEAOBATEILHOCTh BO3HHUKHOBEHHS YKa3aHHBIX MapKETHHTOBBIX
KOHIIENIHI UMEET CIAETYIOIINI BUT
1)coBepieHCTBOBaHUSI TOBapa (TOBapHas)
2)KIJIaCCUYECKOT0 MapKeTHHTa
3)uHTEHCU(PHUKAIIMA KOMMEPYECKUX YCHITNH (COBITOBAs)
4)CcoBepIIIEHCTBOBAHMS TIPOU3BOICTBA (POU3BOICTBCHHAS )
A)nepBas
B)BTopas
C)rpeThs
Jl)ueTBepras
9. Konnenuusi conuaibHO-3TUYHOIO MapKeTHHra TpeOyeT OT (UpMBbI COIVIaCOBAaHUS B
pamMKax MOJIUTUKH MapKETHHTA:
1)npuObLH GUPMBI U €€ KOHKYPEHTOB, HHTEPECOB ITOCPETHUKOB
2)npuObu (HUPMBI, 3aITPOCOB MOTPEOUTENEH U HHTEPECOB BCETO 00IIECTBa
3)npubsu GUPMBI U 3aIIPOCOB OTPEOUTENEH
4)3arpocoB MOTpeOUTENeH 1 MHTEPECOB rOCYAaPCTBEHHBIX OPTaHOB
10. I[IpunHITMTIaM MapKETHUHTa COOTBETCTBYIOT
1)cBOEBpeMeHHAs alanTalus K U3MEHEHUSIM TpeOOBaHHH PHIHKA
2)opueHTaus Ha JOJTOCPOUYHBIN ycrex
3)MakcuMu3anus 00beMOB MPOAAK
4)KOMILJIEKCHBIM MOJAXO0J K MAaPKETUHIOBOM JEATENBHOCTH
11. MapkeTuHroBas AeSTEIHHOCTh (PUPMBI HAUMHAETCS C



1)pa3paboTKu 1 IPOU3BOJICTBA TOBapa

2)IaHUPOBAHUS KOHKPETHBIX MEPONPUITHIA [0 CTUMYJIMPOBAHUIO COBITA

3)u3yueHust pplHKa M 3alIpOCOB NOTpeduTeNnei

4)KOHTPOJIS HaJl TOCTUTHYTHIMH ITOKA3aTeNIIMU MPOJAK U MPUOBLTH

12. Ananu3 pupM-KOHKYpPEHTOB OTHOCHUTCS K GyHKIIMA MapKeTHHTa

1 )mpon3BoaCTBEHHOM

2)aHaIUTUYECKON

3)ymnpaBieHust 1 KOHTPOJIS

4)cOBITOBOM

13. HaGop B3aMMOCBSI3aHHBIX HWHCTPYMEHTOB, C [IOMOLIbIO KOTOPBIX KOMIaHHS

BOSﬂeP’ICTByeT Ha CIIpOC U peHIACT 3aJa4U 110 JOCTHIKCHUIO CBOUX nesueit Ha PBIHKE, HA3bIBACTCS

cmpoca

TOBap

1 )MapKeTHUHTOBBIE UCCIIEIOBAHUS

2)MapKETUHTOBAsI cpefia

3)pbIHOK

4)KoMIIJIEKC MapKETHHTa (MAPKETUHT-MHUKC)

14. B KOoMIUIEKC MapKETUHIa BXOJAT CIEAYIOIINE JIEMEHTBI

1) ToBap, 1ieHa, pacrpeaeIeHUe U IEpCOHa

2) ToBap, 1ieHa, (PMHAHCHI U IPOABMKEHUE

3) ToBap, pexjamMa u CepBUC

4) ToBap, 1IeHa, paclpeesICHIE U MPOABUKECHUE

15. KoMIiekc MapKeTHHTa HE BKJIIOYAET B CEOs

1)ueny

2)MepOoIpHUATHS 110 IPOABHKEHUIO TOBapa

3)TexXHOJIOTHYECKHUE pa3paboTKu

4)roBap

16. OcHoBHas 3a/1a4a MapKETUHTOBBIX BO3JICHCTBUIN Ha PHIHOK 3aKIIOYAETCSI B TOM, UTOOBI
1)oGecnieunTh ONTUMANIBHBIN A1 PUPMBI YPOBEHB CIIpOCa

2)mpuBIeYb K CBOEMY TOBapy KaK MOXKHO OOJIbIIIE pa3HBIX MOTpeduTenen

3)cTaTh TUAEPOM Ha PHIHKE

4) ycTaHOBUTH MPOYHBIE CBSI3U C OCTaBILUKAMHU

17. Tunbl MapKeTHHTa, IPUMEHsIEMble (UPMOI1, COOTBETCTBYIOT OIPEJIECICHHBIM YCIOBUIM

1)pemapkeTnHr

2)neMapKeTUHT

3)KOHBEPCHOHHBIH

4)IpOTUBOEHCTBY IO

A)upe3MepHBIi CTIPOC, MPEBHIIIAIONINN BO3MOYKHOCTH | JKeJlaHue (PUPMBI-TIPOU3BOIUTEIIS
B)oTpuniatenbHplit cipoc - 3HAYMTEIbHAs YacTh PhIHKA HE MPUHUMAET WU OTBEpraeT

C)CHIDKAIOIIMICS WM TTAAI0IIUNA CIIPOC
J)uppanmoHanbHbIA CIIpoC
18. B 3aBUCMMOCTH OT OO0BEKTa MAPKETUHTOBOW EATETLHOCTH pa3IW4YaloT BHIIbI

MapKCTHHTa

1 )nemapKeTHHT, peMapKETHHT, CHHXPOMApKETHHT U T.[.

2)MaccoBbIi, 11e7eBOM U nuddepeHITPOBAHHBIN

3)opranuszanuu, TEPPUTOPUH, TNIHOCTH U COLIUAIIBHBIN

4)Hay4HO-TEXHUYECKHI1, TOTPEOUTENBCKUNA, IPOMBILIUICHHBIH, YCIYT U T. 1.

19. B 3aBucumocTH OT chpepbl IPUMEHEHUS pa3IMYaoT BUbl MApKETUHIa

1 )nemapKeTHHT, peMapKETHHT, CHHXPOMApKETHHT U T.[I.

2)MaccoBbIi, 11es1eBOM U U pepeHIIpOBaHHBIH

3)opranuszanuu, TEppUTOPUH, TUYHOCTH U COLIUATIbHBIN

4)Hay4HO-TEeXHHUUYECKUH, MTOTPEONUTENLCKUH, TPOMBIIICHHBIH, YCIYT H T.JI.
20.00miecTBEHHOE JBIDKCHHME, HAMpPaBICHHOE Ha 3allUTy TIpaB IMOTpeouTeneid wu



pacllipeHNe UX BIMSHUS HA IPOAABLIOB U IPOU3BOAUTENEH MPOAYKLINN HA3bIBAETCS

1 )koHCBIOMEpU3M

2)UHBaPOHMEHTAIN3M

3)counanbHO-O0TBETCTBEHHBIN MapKETUHT

4)KoHKypeHTHas1 boprOa

Tect Kk Teme 2

1. IToq MapKeTUHIOBOM CpeON TOHUMAKOT

1 )>)KU3HEHHBINA UK TOBapa

2)rpynnupoBKy NpeanpusaTuii cepsl MpOU3BOJCTBA MO UX Pa3Mepy

3)TOproBo-cOBITOBYIO CETh (PUPMBI

4)COBOKYMHOCTh BHEUIHMX CYOBEKTOB U CHJI, BIMSIONMIUX HAa KOHBIOHKTYPY pPBIHKA H
3¢ (HEKTUBHOCTH IEATEIHFHOCTH KOMITAHUH

2. KoHBIOKTYpHBIC H3MEHEHHSI B MAPKETHHTOBOM CpeJie MPEICTABIISIOT CO00M

1)Henpecka3yemble COOBITUS U SBICHHS, CYILECTBYIOIIME HEOJITOe BpeMs U He UMEIOIIe
COLIMAJIbHO-?KOHOMHUYECKOTO WJIM OJUTHYECKOTIO 3HAUEHMUSI

2)KOHKPETHbIE MEPOIPHUATHS IO COBEPIICHCTBOBAHUIO MAPKETHHTOBOM JEATEIbHOCTH
bupmbl

3)OTHOCUTENIBHO JOJT0 CYIIECTBYIOLIHE HANpPAaBICHUS Pa3BUTUS WIIU IOCIIEJOBATEIbHOCTD
COOBITHIA

4)COOBITHS WM SIBJICHUS, UMCIONITUE TJI00AIBHBIA OXBAT

3. K KOHBIOKTYpHBIM U3MEHEHHUSIM BHEIIHEN CPeAbl CIIEIyET OTHECTU

1)o0muii pocT HapoTOHACETECHUS

2)[OBBILLIEHUE CTENIEHU YpOaHU3aIUH

3)mporieccsl IIIodanu3auu

4)npupoaHbIe KaTaKIN3MBI

4.CoBOKYITHOCTH (haKTOPOB OOIIETO MOPsIIKA, 00TaTAOIINX OOIEPHIHOYHBIM IEUCTBUEM, HA
KOTO-pble CyOBEKThI PhIHKA HE MOTYT BO3/ICHCTBOBATH, HA3bIBACTCS

1 )muxpocpena

2)mMakpocpena

3)BHYTpeHH:A cpela

4)KoMIIJIEKC MapKETHHTa

5. CoBokymHOCTHh (haKTOPOB, HMMEIOIIUX HEMOCPEJICTBEHHOE OTHOIICHHWE K KOMITAHUU,
KOTOpBIE OHa CHOCOOHA KOHTPOJIMPOBATh M PETYIMPOBATH CBOM OTHOILIEHHS C 3TUMH (haKTopam,
Ha3bIBACTCS

1 )mukpocpena

2)makpocpena

3)MapKeTHHTOBasI cpefa

4)KOMIIIEKC MAapKETHHTa

6. Maxkpocpena BKiItoYaeT B ce0st (pakTopbl

1 )skoHOMHUYECKH, TeMoTpadruIecKuil, MOTPEOUTEIBCKUN, TTOTUTUYECKHUH

1 )3KOHOMHYECKUH, AeMOTpapHUECKuil, reorpapuuecKuil, MOTUTHYECKHMA

3)sKOHOMHYECKUH, AeMorpadpuueckuil, TOJTUTHUECKUMA, TPUPOAHBIN, HAYUHO-TEXHUYECKUH,
KYJIbTYpPHBIN

4)3KOHOMUYECKHH, TeMOTpadUIeCKIid, MOJIUTUICCKUHN, TPUPOTHBINA, HAyIHO-TEXHIUUCCKHIA,
COLIMOJIOTMYECKHI

7. CocTaBHON 4acTbIO MUKPOCPE/IBI SABIISIOTCS

l)mocraBIuKN

2)KOHKYPEHTBI

3)KOHTaKTHBIE ayIUTOPUN

4)1pou3BOACTBO

8. K mmkpocpene xonnutepckoii hadpuxu «Kpacusiii OKTIO0ph» HE MpUHAATIEKAT

1)6ankn, oOcmy>kuBaromui GpadbpuKy

2)[IOCTABIIMKH YIIAKOBOYHBIX MaTepUaJOB



3)3aKoHOJATENbHbIE W HOPMATUBHBIE aKThl, PErYIUPYIOIIUE NPEAIPUHUMATENBCKYIO
JIeATeTLHOCTh B JJaHHOU cepe

4)xoMIaHus, 3aKymnaromas NpoayKuuo Gadpuku

9. Komnanum M 4YacTHBIE JIMIIA, KOTOpble OOECHEYMBAIOT KOMIIAHHIO U €€ KOHKYPEHTOB
MaTepHaIbHBIMU pECypcaMu, HEOOXOAMMBIMHU JIs1 IPOU3BOJCTBA TOBAPOB U YCIIYT, SIBJISIOTCSA

l)nocraBukamMu

2)KOHKYpEHTaMHU

3)rocpeTHUKaMU

4)KOHTAaKTHBIMU ayJUTOPHUSIMHU

10. PaznuuHble TUIBI TOCPETHUKOB BBIOIHSIOT COOTBETCTBYIOLINE UM (DyHKIIUN

l)mocpeTHUKY 110 OpraHu3aluu AUCTPUOYLIUH

2)TOproBbl€ MOCPEIHUKH

3)MapKeTUHIOBBIE TOCPETHUKH

4)(prHaHCOBBIE TOCPETHUKU

A)oOecnieunBaeT y100CTBO MECTa, BPEMEHH U MPOLIEYpPhl IPUOOPETEHUS TOBAPOB

B)nauenuBaroT ToBap pupMbl Ha MOAXOAMIMI PEIHOK M IPOABUTaOT €0 HA HEM

C)nomoraroT nepemMeniatb TOBap OT MPOU3BOAUTEINS K TOTPEOUTEIIO

J)puHaHCUPYIOT CENKHU U CTPaxXyOT PUCKH CBS3aHHbBIE C MOKYIKOMN- MpoaxKeit

11. JIroGble Tpymnmel WIM OpPraHU3ALUHU, KOTOPbIE MPOSBISIOT MHTEPEC K AEATEIbHOCTH
KOMIIaHUM U OKa3bIBAIOT BIUSHUE HA €€ CIOCOOHOCTb JOCTUraTh MIOCTaBJICHHBIX LEIEH, SBISIOTCS

1 )mocTaBuMKaMu

2)KOHKYpPEHTaMH

3)nocpenHUKaMU

4)KOHTAKTHBIMH Ay TUTOPUIMU

12.Tun oTpacneBoil KOHKYpPEHIMH, IPU KOTOPOM HECKOJIBKO ITPOU3BOIUTENEH MTPEAIAraoT
pa3-JIMYHbIE BapUAHTHI TOBapa M0 Pa3HbIM LIEHaM — 3TO

1 )MoHOMONMUCTHYECKAs! KOHKYPEHIUS

2)onurononucTUYecKasi KOHKypeHIus

3)uuncTasi KOHKYpPEHIIUS

4) MOHOTIOJIUS

13. Tloka3zaTenb, MO3BOJISIOMIMM OLIEHUTh OCBOEHHWE KOMIAHUEH PBIHOYHOI'O MOTEHIIHANA,
paccuMThIBaeTCs Kak OTHOIIEHHE 00beMa Mpoja)x ToBapa KOHKPETHOM (UpMBI K 00LIEH eMKOCTH
pBIHKA JaHHOTO TOBapa - 3TO

1)nons pbiHKa

2)OTHOCHUTENbHAs 10JI PhIHKA

3)auMHaMMKa WK TEMIIBI POCTa PhIHKA

4)eMKOCTb PhIHKA

14. OrHomieHne o0beMa MNPOJAX TOBapa KOHKPETHOM (UPMBI K MpojakaM camoro
CUJIBHOTO KOHKY-pEHTa - 3TO

1)monst peIHKa

2)OTHOCUTENbHAS OISl PhIHKA

3)auMHaMKKa WM TEMIIbl POCTa PhIHKA

4)eMKOCTb pbIHKA

15. O6beM QaxTHUECKUX TPOJAAX OMPEAEICHHOTO TOBapa B TEYEHHWH KAKOTO-TO MEpUOa
BpeMeHH (OOBIYHO B TEUEHWH T'0Jia) Ha PhIHKE, ONMpeaeseMblii B HATypadbHOM (IITYKH, TOHHBI U
T.J1.) UJIH CTOUMOCTHOM BBIPQ)KEHUH - 3TO

1)nons pbiHKa

2)OTHOCHUTEINbHAs J10JIs PhIHKA

3)auMHaMMKa pbIHKA (TEMIIBI pOCTa PHIHKA)

4)eMKOCTb pPbIHKA

16. luHaMuKa WM TEMITBl POCTA PBIHKA MPEACTaBISET COO0H

l)cooTHOIIEHNE OOBEMOB MPOAAX KOHKPETHOTO TOBapa B aHATU3UPYEMOM H 0a3uCHOM
nepuoje



2) oTHOIIEHHE 00BEMa MPOJIAXK TOBApPa KOHKPETHON (PUPMBI K MPOAAXKaM CaMOro CHIBHOTO
KOHKYpEHTa

3)u3MeHeHne MIaTeXecoCOOHOCTH HaceIeHUs

4)oTHOIIEHUE 0OBEMA MTPOAAXK TOBApAa KOHKPETHON (UPMBI K 00IIeH EMKOCTH PBIHKA

17. K dakxTopam, MOTHOCTHIO YIIPABIIEMBIM U KOHTPOJIUPYEMBIM (PUPMOI, OTHOCSTCS

1) Bce hakTOpbl MUKPOCPEIBI

2)(bakTopsl BHyTPEHHEH CpeIbl

3)daxTopbl MakpoCcpeIbI

4)5KOHOMHUYECKUH U MOTUTHUYECKUH (PaKTOpHI

18. BHemrHss M BHYTpEHHSIS cpellbl KOMIIAHUN BKJTFOYAIOT COOTBETCTBYIONIHE UM (PaKTOPHI

1)makpocpena

2)MuKpocpena

3)BHYTpEHHSA cpeaa

A)1enu 1 3a7jauu MapKeTHHra KOMIIaHUU

B)nonoBo3pactHoll cocTaB HaceaeHusl peruoHa

C)nepedeHb BO3MOXKHBIX OCTaBIIUKOB

19. OCHOBHBIMM THUIIAMHU OPTaHU3AIMH CITY>)KObl MApPKETUHTA HA MPEIIPUATHH SABIISIOTCS

1)pyHKuMOHaNbHAS, TOBApHAs, MATPUYHAS

2)ToBapHasi, pbIHOYHAs, MATpUYHAs

3)pbIHOYHAs, PYHKIMOHATbHAS, MATPHYHAS

4)dbyHKIHMOHATBHAS, TOBApHASI, pHIHOYHAS

20. [TocTpoenne MapKEeTUHTOBOM CTPYKTYpPbI, OPUEHTUPOBAHHOW Ha TOBAp, LI€JIECO00Pa3HO

1)npu mMpoKoOM, pa3sHOPOJIHOM aCCOPTHMEHTE

2)1u1 KpyIHBIX KOMIAHUH, BBITOJIHSIOIINX BCE (YHKLIMU MAPKETHHIa CAaMOCTOSITEIbHO

3)ecnu 1eneBOi pHIHOK HEOJHOPOJIEH, TM00 pa3dpocaH TEPPUTOPUATBLHO

4)ecnu Ha PHIHKE HU3Kasi KOHKYPEHITUS

Tecrt k Teme 3

1. CoBOKYNMHOCTh JIHONCH, OOOpYHOBaHWS, TMPUEMOB, TPOIEAYP U  METOJIOB,
NpeJHAa3HAYEHHYIO i cOopa, KiacCHU(UKAlMU, aHaIM3a U PAacHpOCTPAHEHUS CBOEBPEMEHHOW U
TOYHOU MH(POPMALIUK HEOOXOAMMOI MPH MPUHATUN MAPKETUHTOBBIX PEIICHUI Ha3bIBAIOT

1 )MapKeTHHTOBBIE HCCIIEIOBAHNUS

2)MapKeTHHroBasi MH(QOpMaIMOHHAsI CUCTEMA

3)cucrema BHyTpeHHEH HHPOPMALIUU

4)MapKeTHHIOBas pa3BeKa

2. Ha3zHaueHne MapKeTUHTOBOM HH(POPMALIMOHHOM CUCTEMbI KOMIIAHUN

1)c60p 1 06paboTka nH(HOPMALIUY IO KOHKPETHOW WHTEPECYIOMICH PYKOBOACTBO IIpodieMe

2)obecnieyeHre ypaBIeHYECKUX PEIICHUH IMOJTHOW U CBOCBPEMEHHOM HH(pOpMarue

3)o1eHKa KOHKYPEHTOCIIOCOOHOCTh KOMIIaHUH

4)noHeceHne 10 MeJIeBbIX MoTpeduTeNeit nHpopMaIK 0 MPEUIOKEHUH KOMIAHUN

3. B cucreMy MapkeTHMHroBON MH(MOPMALMU BXOIAT IOACUCTEMBI, OTBEUAIOIINE 32 COOp
¥ aHaJIM3 MapKETUHTOBOM MH(pOpManuu

l)oacrcTemMa MapKETUHIOBBIX UCCIIEI0BAaHUIN

2)noacucTeMa aHaluu3a MapKEeTUHTOBOM HHPOpMALUU

3)KOMIUIEKC MapKETHHIa

4)nocucTeMa MapKeTHHTOBOM Pa3BEIKH

4. Tlpouecc ompeneneHusi Kpyra IaHHBIX, HEOOXOJAMMBIX B CBA3M CO CTOsIIEH mepen
KOMITaHHEH KOHKPETHOM MpoOiIeMoi, UX cOOp, aHAIIN3 U OTYET O Pe3yJIbTaTax, MPeICTaBIIseT COOO0M

1 )MapKeTHHTrOBOE UCCIIEI0BaHHE

2)MapKETUHTOBYIO HH(POPMAIIMOHHYIO CHCTEMY

3)noacucreMy BHYTPEHHEH OTYETHOCTH

4)MapKEeTUHTOBYIO pa3BeaKY

5. llenpro  MapKETHHIOBOTO  WCCIIEJOBAaHUS  SIBIIICTCSI  ONpEJACICHHE  IOpTpeTa
HNOTEHIMAJIBHOI O MOTpeOUTENs KOMIaHuU. /laHHOe uccieJoBaHue 10 LIEH ABISETCS



1) TUnUYHBIM
2)kay3aJbHBIM (IIOMCKOBBIM)
3)poBEepOYHBIM (UTOTOBBIM)
4)pa3BebIBaTEIbHBIM (OMTUCATEIHHBIM)
6. Ilocme Toro, kak cdopMyaupoBaHbl MpobieMa U  3ada4u MapKETHUHTOBOTO
UCCIIEIOBAHMS, TPU-CTYNAIOT K
1 )aHanmu3y BTOpUYHOM HH(pOpMAIHN
2)cOopy nepBUYHON HHGPOPMAITHI
3)cornacoBaHuUIO CMETHI 3aTpaT
4)o0paboTKe pe3yabTaTOB
7. K uctounukaM mnepBUYHON MH(OPMALIUUA OTHOCSTCS
1 )cniennanbHast TUuTEpaTypa
2) BHYTPEHHHUE OTYETHI (PUPMBI
3)6ecenpl ¢ FKCIIEpTAMU
4)pe3ysbTaThl MPOBEICHHOTO PaHee MUCCIICIOBAHUS
8. IlocpeacTBOM M3y4eHHS PA3TUYHOTO POJa CIPABOUYHUKOB M CTATUCTHUECKOM JTUTEPATyPhI
MO>KHO TIOJTYYHTh MHPOPMALINIO
1)iepBuYHYIO
2)BTOPUUYHYIO
3)uccrienoBaTenbCKyIo
4)TpeTUYHYIO
9. HemocpencTBEHHO B MPOLIECCE UCCIICAOBAHUM Ui PELICHUs] MOCTaBIEHHOM MPOOJIEMBI
MOYET OBITh IMOJTydeHa MapKEeTUHTOBasi WH(pOpMAaIus
1 )mepBruHas
2)BTOpHUYHAs
3)KomuYecTBEHHAS
4)KayecTBEHHAS
10. JocTonHCTBaMH BTOPHUYHON MH(DOPMAITUH SBIISIOTCS
1)moHOTa U TOCTOBEPHOCTH
3)nenieBu3Ha
4)10CTYITHOCTD
5)BO3MOKHOCTh MOJTYUYEHHS U3 Pa3HbIX HCTOUHUKOB
11. JIns cOopa MapKeTHHroBOH WH(POPMALMU PA3TUYHBIX BHUAOB HCIIOJIb3YIOTCS
COOTBETCTBYIOIIIUE UCCIICIOBAHUS
1)nepBuuHas
2)BTOpUYHAs
A)kaOWHETHBIC UCCTIEIOBAHUS
B)nonessle uccnenoBanus
12. JIyis1 KOTMYECTBEHHBIX UCCIIEIOBAHUN XapaKTEPHO
1 )mpoBeieHUE HA MaJIBIX BRIOOPKAX
2)ctpemiieHue K [IyOOKOMYy TIOHMMaHMIO MOTHBOB, OTHOIICHHMH U  TOBEICHHS
norpedureneit
3)coop wuHpopManmuu B OONBIIONW BHIOOPKE, BBISIBICHHE B3aMMOCBA3CH M OOIMIMX
3aKOHOMEPHOCTEN
4)npoBeieHHE CTATUCTUYECKOTO aHajiu3a, Jalollero BO3MOXHOCTh OLIEHKH COCTOSHUS
KaKoro-moo oObeKTa B YUCICHHBIX 3HAUEHUSX
13. IIpu npoBeieHNN KaueCTBEHHBIX UCCIICIOBAHUM UCTIOIB3YIOTCS METOIBI
1)ipoeKIIMOHHBIE TECTHI, POKYC — IPYIIIBL, TTyOUHHOE HHTEPBBIO
2)aHKETHPOBAHUE, OIPOCHI, HAOIIOACHNE
3)cTaTUCTUYECKHN aHAIIN3
4)MaTeMaTH4ecKoe MOICTUPOBAHUE
14.Yxa3aHHble MeTObI cOOpa MHPOPMALIMU TIPEICTABISAIOT COOOH CIEAYIOMINE MPOLETYPhI
U TIpUEMBbI




1)ompoc

2)HabnoieHue

3)PKCIIeprUMEHT

A)perucrpanusi COObITHIA 6€3 MPSMOTr0 KOHTAKTa C 00BEKTOM

B)o6mienrne nHTEpBBIOEpA C PECIIOHJCHTAMH B YCTHOW WJIM MHUCBMEHHOW (OopMe C IENbI0
MoJTy4eHus: HHPOpMaIuu

C)nocnenoBarenbHOE W3MEHEHHE B KOHTPOJIHMPYEMBIX YCIIOBHSIX OJHON MM HECKOJIBKUX
MEPEMEHHBIX U OTCJIEKMBAHUE BIMSHUS STUX U3MEHEHUN Ha pe3ysbTatr

15. Hawubomee ymoOHBIM TIpU TPOBEACHHH OMHCATEIBHBIX (Pa3BeIbIBATEIHHBIX)
HACCIICIOBAHHH SIBISIETCS METO]T

1)sKcriepuMenT

2)HabroieHNe

3)aKcTpanonsus

4)ompoc

16. Meton c6opa nHpopmaiuu, mpeacTaBIsIONINi cO00i MHOTOKpaTHOE 00CIeI0BaHNE UITH
cOOp TaHHBIX IO OJIHO U TOM ke MpobdiieMe, Ha OCHOBE MOCTOSTHHOM BHIOOPKH, Ha3bIBAETCS

l)manens

2)HabnoieHue

3)PKCIIepUMEHT

4)umuTaIus

17. HeobOxogumo y3HaTh, CKOJBKO BPEMEHH TOTPEOUTENM TPOBOIAT B TOPTOBOM 3ajie
cynepMmapkera. B kauecTBe Meroma cOopa MHPOpPMALMU B OSTOW CHUTyallMd IienecooOpa3Ho
UCTIOJIb30BaTh

1)ompoc

2)HabnroieHue

3)aKCrIepUMEHT

4)MoaenvpoBaHue

18. /IOCTOMHCTBOM TaKOro croco0a KOHTAaKTa C PECHOHJEHTAMM KaK JMYHOE HUHTEPBBIO
SABIIETCS

1 )HU3KUI MPOIIEHT BO3BpaTa IaHHBIX

2)HU3Kasi CTOUMOCTD

3)Hanuuue ABYCTOPOHHEH KOMMYHHUKAIIUU

4)BO3MOKHOCTB OXBaTa OOJIBIIOTO YHCIIA PECIIOHICHTOB B KOPOTKUI CPOK

19. Ecam wucnonb3yercst BbIOOpKAa IO METOAY «CHEXHOTO Koma» (CrenuanbHas),
PECTIOHJICHTHI OTOMPAIOTCS CIAEAYIOUINM 00pa3oM

1 )cmydaitHbiil OTOOP U3 CIIKMCKAa COBOKYITHOCTH

2)repBblid PECIOHACHT YKA3bIBAET HECKOJIBKUX MOCIIEIYIOIETO U T.J.

3)no Ki104eBOMY MPHU3HAKY COBOKYIHOCTb JIEIMTCS HA CIIOU, U3 KaXJIOT0 CJIOSi OTOMpaeTcs
OTIPENIeIICHHOE KOJIMYECTBO PECTIOHICHTOB

4)ciydaitHbIi 0TOOD

20. K BepoATHOCTHBIM (JI€TEPMHUHUPOBAHHBIM) BEIOOPKAM OTHOCSTCS BBIOOpKHU

l)cTpatudunrpoBanHas

2)crieniuanbHast («CHEKHOTO KOMa)

3)cTpatuduuupyemas

4)rue3noBas (TeppUTOpUATBLHAS)

Tect k Teme 4

1. Yka3aHHbIE MOHITHS UMEIOT COOTBETCTBYIOIINE UM 3HAYCHUS

I )muccust

2)uenu

3)3amaun

4)ctpaterus

A)COBOKYITHOCTh ~ B3aMMOCBSI3aHHBIX ~ PELICHUH,  ONPENeNAIONUX  NPUOPUTETHHIE
HaIlpaBJICHUs pa3-BUTHS OWM3HECA, CIIOCOOBI UX peanu3aiuy 1 (PaKkTophl ycrexa



B)npennasHauenue KoMImaHMu B OOILIecTBE, €€ HACaTbHOE NPEACTaBICHUE, 3a/aroliee
HaIpaBJIEHUE Pa3BUTHSI HA JOJIT0OE BPEMs
C)peanbHblif 1 U3MEPUMBIN OPUEHTHP PA3BUTHUSI KOMIIAHUH Ha ONPEACIECHHBINA CPOK
J)xoHKpeTHu3amusl 1ejleldl KOMIIAHMM NPUMEHUTENbHO K pa3IUYHbIM HalpaBICHUSIM
JeSITEIIbHOCTH
2. OtnpaBHasi TOUKa CTPATErMYECKOro INTAHUPOBAHMSI MAPKETUHIA B TYPU3ME - 3TO
1)aHanu3 peIHOYHBIX BO3MOXKHOCTEN
2)pa3paboTKa IIaHa MapKETHHTa
3)ananu3 «O6u3Hec - MopTQes»
4)pa3paboTKa cTpaTeruu pocTa
3. SWOT — ananu3 npencranisieT coboit
1)onuH U3 METOI0B aHaNIM3a «OU3HEC - TOPTHED
2) METOJ] OLIEHKH KOHKYPEHTOCTIOCOOHOCTH MPEATIPHUSITHS
3) IoaX0J K CETMEHTUPOBAHUIO PBIHKA
4)Mmeron aHanM3a BHYTPEHHEN U BHEIIHEW OM3HEC — CpeJibl IPEANPUATHS
4. Merox aHanu3a BHYTPEHHUX M BHEIIHUX ()aKTOPOB, KOTOPBI HE TOJBKO OMpeiesseT
YpOBEHb NPUBJICKATEIBHOCTH CHTyallMd JUI KOMIIAHWM, HO M YyKa3blBaeT Ha HEOOXOAMMOCTH
OTIPEICNIEHHBIX CTPAaTErNnYeCKUX JEHCTBUI, Ha3bIBACTCS
1)kapThl MO3UITUOHUPOBAHHUSI (BOCTIPUATHS)
2)KapThl CTPATETMUYECKUX TPy
3)SWOT-ananu3
4)MapKETUHTOBasi BOBMOKHOCTh
5. Ilo Iloprepy, cTpaTerust AMAEPCTBA MO U3AEPKKAM MPEANOIaract
1 )MUHUMU3ALIHIO PACXO0B KOMIIAHUH U yCTaHOBJIEHHE 0oJiee HU3KUX IICH C LIETbI0 s
pacuIpeHust 10U phIHKA
2)nocTHKEHUE MPEBOCXO/ICTBA HAJl KOHKYPEHTOM B 3HAUMMBbIX JUIS TOTPEOUTENs 00IacTsIX
3)dbokycupoBaHue yCUIHIA KOMIIAHUU HA OJTHOM / HECKOJBKUX Y3KHX CETMEHTaX PhIHKA
4)MaKCUMH3ALUIO TEKYIIeH MPUOBLIN
6. AHaJIW3 HaANpaBICHUN NESITEIBHOCTA KOMIIAHMM, KOTOPBIA TO3BOJISIET MNPEACTABUTH
pe3ynbTaThl UCCIECJOBAHMS B BUAE MATpHUL] C LEIbIO ONPEACIICHUS UX IOCIEIYIOIIEro pocra u
YBEIMYEHUS TPUOBUTLHOCTH TPEICTABISAET COO0H
1)mopTdenpHbIi aHaTN3
2)cUTyallMOHHBIN aHAJIN3
3)KOHKYPEHTHBIN U OTPACcIeBON aHAIIN3
4)ananu3 (MHAHCOBOTO COCTOSTHUS
7. COBOKYHMHOCTh HE3aBUCHUMBIX JPYr OT JApYyra XO3SHCTBEHHBIX IMOApa3AeiCHUN JMOO
CTpaTeruuyeckux OU3HEC - €AMHULL OJTHOM KOMITaHUU Ha3bIBAIOT
l)cTparerus
2)muccus
3)cerMeHT pbiHKa
4)6u3Hec-nopTdens
8. Pasmemienue kaxxaoro oowekra B noptdensbHoit Matpuiie BKIT ocymecTisiercst mo aBym
napa-mMerpam. [1o ropu3oHTaNIBEHOM OCH MaTPUIIBI OTKJIAIBIBACTCS
l)ninHaMuKa pbrIHKa
2)oTHOCUTENbHAS 0TSl PhIHKA
3)IpUBIIEKATEIBHOCTD PHIHKA
4)s¢ddexTuBHOCTH OM3HECA
9. CornacHo Matpuiie bKI', k «3Be3mamM» MOKeT ObITh OTHECEH OM3HEC TMOO TOBap
1)HOBBIN yCHEIIHBIN
2) HOBMHKA, HE ONpaBlaBLIas HAJIEXK]
3) 3penblil  yCHeIIHBbIH
4)10T0 MPUCYTCTBYIOIINM HA PBIHKE, HO HE yCTEIIHBIN
10. Kaxxaerit 6usnec B matpuiie GE onieHnBaeTcss 1Mo JByM KOMITJIEKCHBIM MTOKa3aTeNsIM



1 )npuBIEeKaTeILHOCTH PHIHKA U 3()(heKTUBHOCTH On3HEeca

2)aMHaMUKa pPhIHKA U OTHOCUTEINIbHAS JTOJISl PhIHKA

3)o0beM mpojax u MoJy4eHHas MPUObLIb

4)pazmep Ou3zHECa M KAYECTBO MPOAYKTa

11. Kpynueiimas 3apyOekHass KOMMAaHHS BBIBOAUT CBOM YCIENMIHBIA TPOIYKT Ha
poccuiickuii ppIHOK. B 3TOM ciydae umeeT MecTo cTparerus pocTa

1)auBepcuduranms

2)pa3BUTHE IPOIYKTa

3)paciiupeHne pblHKa

4)yriybneHue pelHKa (IPOHUKHOBEHUS )

12. Kaxkxnoit cTpareruu pocta KOMIIaHUU COOTBETCTBYIOT ONPE/IeNICHHbIE 1eHCTBUS

1 )uHTEerpalIMOHHBINA POCT

2)AHTEHCUBHBIN POCT

3)auBepcuUKaLMOHHBIN POCT

A)pa3BuTHe TeKyulero OusHec — noprdens

B)co3nanne wunm npuoOpereHue Ou3HEca, CBSA3aHHOIO C HAlpaBIEHUEM JIEATEIIbHOCTH
KOMITaHUHU

C)cozmanue Ou3HEca, HampaBleHWE KOTOPOTO HE CBS3aHO C TEKYIICH ACSATEIHHOCTHIO
KOMITaHUHU

13. HanOonpmM NOTEHIIMAIOM XapaKTEpU3yEeTCsl CTpaTerus pocta

l )uHTETpPAITMOHHOTO

2)UHTEHCUBHOTO

3)auBepcuUKannOHHOTO

4)IOCTETIEHHOTO

14. CymHocTh I1aHa MapKETUHIA B CIIEIYIOIIEM

1)maer mpeicTaBICHUE O CTPATETHH U IEHCTBUAX KOMITAHUH HA IIEJICBOM PhIHKE

2)sBIsIeTCS UHCTPYMEHTOM TaKTUYECKOI'0 MIIaHUPOBAHUS

3)npencrasisieT cOOOH TO K€ camoe, YTO U MapKETHHTOBasl MporpaMmma

4)pa3pabaTbIiBaeTCs MPHU BBIXOJIE HA HOBBIM PHIHOK HJIM PA0OTE C HOBBIM TOBAPOM

15. Crparernyeckuii MapKeTHHTOBBIA KOHTPOJIb MPEIoIaracT

1)KOHTPOIH MPUOBLTFHOCTH OT/ICIBHBIX HAIIPABICHHA, CETMEHTOB, TyPIPOIYKTOB

2)IpoBEpKY COOTBETCTBHSI CTPATETUU U LieJIel PhIHOYHBIM YCIOBUAM

3)ananu3 mokasareneil cObITa U JOIH PhIHKA

4)MOHUTOPUHT MOTPEOUTENBCKOMN YIOBIETBOPEHHOCTH

Tect k Teme S

1. Pa3Ouenue pbIHKAa KOHKPETHOTO MPOJYKTa HAa OTAENbHBIC TPYMINbI, OOBEIWHSIONINE
nmoTpeduTeneit ¢ OJU3KUMHU MTOTPEOUTETHCKIMU TIPEAIOYTCHUSIMU, TTPEICTABIISIET COOOM

1 )cermeHTHpOBaHME PBIHKA

2)BBIOOP LIENEBBIX CETMEHTOB

3)03ULMOHNPOBAHHE

4)muddepennpoBanue

2. Ilenpro CErMEHTUPOBAHHUS SIBISIETCS

1 )KOHILIEHTpALUs CBOMX YCUJIMHA Ha yAOBJIETBOPEHUH HY K] MOTpeOuTeneit

2)opraHu3anus NIpoABMKEHUS TOBapa WIN yCIyTu

3)uccnenoBaHUE pHIHKA

4)xoHKypeHTHas: 60pboa

3. OcobpiM cnocoOOM BBIJIENEHHAs 4YacTh pbIHKA, a HUMEHHO TIpyMmma HnoTpeduresnei,
oOnajgaromux OOMMMM MpHU3HAKaMM M OJHOTUIIHOW peakuued Ha Habop MapKeTHHIOBBIX
CTHMYJIOB, Ha3bIBaeTCS

1)poduns cermenta

2)xapaKTepuCcTHKa oTpeduTenei

3)cerMeHT pbIiHKa

4)cTparerusi oxpaTa pblHKa



4. Ilon agpecHOCThIO CErMEHTa MOHUMAIOT

l)cooTBeTCTBUE MEXIY NapaMeTpamMu MPEeASIOKEHUS U XapaKTePUCTUKAMU MTOTpeduTeneit

2)KOHKPETHU3ALHUIO [apaMeTPOB MPEIOKEHUs, 3HAUUMBIX JJIs MOTpeOuTeNell JaHHOTOo
CerMeHTa

3)onucaHue yCTOWYMBBIX XapaKTEPUCTHK COCTABJISIONINX CETMEHT IMOTpeOuTenen

4)oueHKy €ero NpuBJIEKaTEIbHOCTH

5. «Hama ¢upma nemaer ctaBKy Ha XEHILMH B Bo3pacTte 25-35 J5eT, KOTOpble BEIyT
aKTHBHBIN 00pa3 Ku3HU». B 1aHHOM cityuyae Juis CEerMEHTUPOBaHUS MOTpeOUTENIeH HCIIOIb30BaHbI
KPUTEPHUH

1)nemorpaduueckuii

2)MOBEICHYCCKHUI

3)reorpaduueckuii

4)ncuxorpaguaeckuit

6. Kpurepuil cermMeHTalluu «ypoBEHb 10XOJ0B CEMbU» OTHOCHUTCS K IpyIIe
KPUTEPHEB

1 )ncuxonoruueckux

2)reorpaduuecKkux

3)noBeIeHYECKUX

4)nemorpaduuecKkux

7. CermeHTanust NOTpeOUTENCH MO MTOBECHUECKUM KPUTEPHUSIM TTO3BOJIET YUECTh

] )UHTEHCUBHOCTh  MOTPEOJCHMs], CTENEHb JIOAIBHOCTH IOKYHATessl, €ro OTHOIIEHUE K
HOBHMHKAaM U T.]I.

2)CcTUiIb )KU3HU U TUI JIMYHOCTH

3)10J10BbIE U BO3PACTHBIE XapaKTEPUCTUKH

4)ypoBeHb JOXOJOB U TIOKYMNaTelIbCKOW CHOCOOHOCTH, OajaHC CBOOOJHOTO BpEMEHH,
poeCCUOHATBHBIC HHTEPECHI

8. Takume KpUTEpUM CETMEHTHPOBAaHUS KaK OOCTOATENbCTBA IOKYNKM M HCKOMBIE
IIPEUMYIIIECTBA OTHOCATCS K IpyIIIe KpUTEPHEB

 )mcuxorpaduueckux

2)IMYHOCTHBIX

3)roBeIeHYECKUX

4)CcOLMOKYIBTYPHBIX

9. IlpuBnekaTenbHbIN 111 pabOTHI CETMEHT JIOJKEH OBITh

l)pazHoponHBIM (pa3HHIIAa B XapaKTEPUCTHKaX U peakUusax MOoTpeduTeneil BHYTPU
CErMeHTA)

2)I0CTYITHBIM JIJIS1 HCCIIEIOBAHUHM, OIICHKH U 00CITY>KUBAHHS

3)I0CTaTOYHO €eMKHUM U C TIEPCTIEKTUBON POCTa

4)c BBICOKMM YPOBHEM KOHKYPEHLIUU

10. MapkeTUHIOBbIE CTpaTETUU OXBaTa phIHKA MPEANOoIaraT Takue AeUCTBUS KaK

1 )MaccoBbIli MAPKETHHT

2)ueneBoil (KOHIIEHTPUPOBAHHBIN) MapKETHHT

3)audpepeHnrpoBaHHbI MAPKETUHT

A)opHueHTalMsl Ha YJIOBJIETBOpPEHHE OOIIMX MOTPeOHOCTEH HECKOJIbKUX CErMEHTOB,
pa3paboTKa eTMHOTO TPEIOKCHHS

B)BBIOOp B KauecTBE 1LI€JE€BOrO pPhIHKA €AMHCTBEHHOTO CEIMEHTAa, KOMIUIEKC MapKETHUHT
MaKCH-MaJbHO MPHUCIIOCOOJIEH K €ro TpeOOBaHUSIM

C)BBIOOP HECKOIBKUX CETMEHTOB, KaXAblH U3 KOTOPHIX pacCMaTpUBAETCS KaK OTAEJbHBIN
PBIHOK, 111 KQXKJI0T0 pa3pabaThIBaeTCsl CBOE MPEATIOKEHHUE

11. B TeueHue n0Aroro BPEMEHM KOMIIAHHS pa3jinyajla CETMEHTBhl CBOETO pBbIHKA, HO
MPUMEHsIA CTpaTeruio HeaudpepeHnpoBaHHOTr0 MapKeTHHra. Takoi moaxo ] onpaBaH B ciydae,
eciu

1 )koMmaHust HAXOUTCS B CUTYaIlMH, KOT/1a PIHOK MEPEKUBACT MEPUOJI CTIajia
2)oTnenbHbIE CErMEHThI PhIHKA CITUIIKOM MaJbl



3)xommanus He ciocoOHa co37aTh Pa3TUYHbIE BApUAHTHI POIYKTa

4)pa3nuuusi MeXKIy CErMEHTaMH CITUIITKOM BEJTHKH

12. KonuuecTBo 1eIeBbIX PHIHKOB (PUPMBI MOXKET OBITH

1)60b11e KOTMYEeCTBa CETMEHTOB PhIHKA

2)00JIbIIIe UM PABHO KOJMYECTBY CETMEHTOB PhIHKA

3)MeHblIIe U PABHO KOJIMYECTBY CETMEHTOB PhIHKA

4)MeHbllIe CETMEHTOB PhIHKA

13. [leiictBus mo pa3paboTke oOpa3za ToBapa / KOMIIAHUM, HalpaBJICHHbIE HA oOecreyeHne

OMpCACIICHHOI'0 IIOJIOKCHUA B CO3HAHHU TECJICBBIX HOTpQGHTeHeﬁ, C YUCTOM BOCHPUATUSA
MOTPEOUTENSIMU BCETO pAJla KOHKYPUPYIOLIUX MEXIY co00M U31euii, MpeacTaBisoT co00it

1 )cermeHTHpOBaHUE

2)BBIOOD LIENIEBBIX CETMEHTOB PHIHKA
3)MO3UIIMOHUPOBAHUE

4) mudpdepenurpoBanue

14. OcHOBY 117151 HO3ULIMOHUPOBAHUS IPOAYKTA COCTABIISAET
1)noBeneHue nokynareiae Npu MOKyIKe

2)roBeicHUE MOKYTMATENEH 10CiIe MOKYIKU

3)BocnpuATHE IPOAYKTOB NOTPEOUTEIIMU

4)HamepeHue norpeduTeneil CoBepIINTh NOKYIKY

15. duddepenumupoBanue — 310

l)npornecc pa3pabOTKH CyIIECTBEHHBIX M 3HAYMMbIX OCOOCHHOCTEHN, IPU3BAHHBIX OTJINYHUTh

NpEaAJIOKCHUC KOMITaHUU OT HpeI[J'IO)KCHI/Iﬁ KOHKYPCHTOB

2)pa3bueHue pplHKa KOHKPETHOTO MPOYKTa Ha OT/EIbHbIE TPYMIIBI TOTpeOUTENEH
3)reneparius uACH HOBOrO TOBapa

4)onHa U3 KOHKYPEHTHBIX CTPAaTEruil

Tect k TeMe 6

1.Mozens NOKynaTeiabcKoro MoBEACHHs, IPEACTABIAIOIAs BIUSIHUE pa3IMYHbIX (HaKTOPOB

Ha PCIICHUC U I[CﬁCTBHSI MOKYIIAaTCJId, BKIIIOYACT CIICAYIOIINEC 3JICMCHTLL

1)pecypchl 1 XapaKTEPUCTUKH TTOKYTTATEIIS

2)MapKeTUHTOBBIE CTUMYJIbI OPraHU3aluN

3)cerMeHTHpOBaHNE PbIHKA

4)dbakTophl BHEIIHEH CPEIbI

2. CormmacHO MOJEIH «UYEPHOTO SIIMKa», KOTOpas HCIONb3yeTCs s HMCCIeIOBaHUN

MOKYTATEIHCKOTO TOBEACHUS, CaM SIIUK, MPEeoOpa3yroNIuil CTUMYJbI B PEAKIIUHU, MPEIACTaBISET

cobon

1 )MapKeTHHTOBBIE (PaKTOPHI CTUMYJIBI

2)Ipovre CTUMYJIBI

3)co3Hanue noTpeduTeNs

4)peakiuu noTpeouTeNs

3. UHnuBHayanpHbIE peCcypchl HOTPEOUTENCH MPEACTaBIISIOT COOOM

1 )3KOHOMHYECKHE PeCypChl, TO3HABATEIbHBIE CIIOCOOHOCTH, PECYPChl BPEMEHHU
2)3KOHOMHMYECKHE PECYPCHI, COLIMANIbHBIE (PAKTOPHI, PECYPCHI BPEMEHU

3)MHEHUS, OTHOILIECHUS ¥ 3HAHUSI TOTpeOUTENs

4)3KOHOMHYECKHE PECYPCHI U MIO3HABATEILHBIC CTIOCOOHOCTH

4. JIn4HOCTHBIE XapaKTEPUCTUKH MOTPEOUTENSI PACKPBIBAIOT CJIEIYIOIINE ONPEeIICHUs
1)pon 3ansTuit

2)CTHIIb KU3HU

3)THUIT TUYHOCTH

4)camoBoOCTIpUsATHE

A)yHUKalIbHasi COBOKYITHOCTb IICUXOJOTUYECKUX YEPT HHAUBHUAA, KOTOPBIMHU OTIPEIEIISIOTCS

CTOM-KHE U MOBTOPAOMIUECA PCAKINHN YCIIOBCKA Ha BHCIITHUEC CTUMYJIbI

B)ocoOeHHOCTH TOBCEAHEBHOW JKWU3HU JIIONEH, BBIpAXAIOMMECS B WX JEATEIHHOCTH,

HHTEPECAX U B3TIAaax



C)npezacraBieHrne MHIMBUAA O CaMOM ce0e: CBOMX YMEHHUSX, BO3MOXKHOCTSIX, KaueCTBaxX M
T.1.

JDpodeccronanbHas 1esTeIbHOCTh, ONPEAEIomas BbIOOp TOBApOB U yCIyT

5. K xapakrepucTMKaM TIOKyMHaTeiass OTHOCHTCS BHYTPEHHSS cuia, MoOyXaaromas |
HalpaBJIIoNIas MOBEICHUE HHMBH/IA HA yJIOBIETBOPEHNE NIOTPEOHOCTEN, Ha3bIBacMasl

I )moTuBaus

2)BocnpusTHe

3)ycBoeHue

4)MHEHUE

6. YcBoeHue (00yueHue) — 31o

1)u3MeHeHrs: B OBEJICHUH U OTHOIIEHUH MHIUBH/IA O] BIUSHUEM IPUOOPETEHHOIO OMbITa
Y 3HAHUU

2)ycroiflunBasi  OLEHKa 4ero—iumoo, UCTIBITHIBAEMbIE YYBCTBA U HAIIPABICHHOCTb
BO3MOJKHBIX JCUCTBUHI

3) npezacraBiieHue UHAUBUIA O YEM-JIM0O0, UM COXPAaHUBLIEECS B MAaMATH COOOpa)keHUE 110
MIOBOJY Y€ro-1mndo

4)TO Xe camoe, YTO U BOCIIPUSTHE

7. CyuiHocTh BHEIIHUX (akTOpoB, (OPMUPYIOLIUX MOBEACHHE HHANWBHJIA, PACKPHIBAIOT
CJIEYIOLIHE ONpeIeIeHUs

l)kynbTypa

2)cyOKynbTypa

3)couManbHBIN Ki1ace

4)pedepentHas rpymnmna

A)KOMIIJIEKC 3JIEMEHTOB, BKJIIOYAIOUIMM 3HAaHUE, BEPOUCIOBEJAHME, HCKYCCTBO, IPaBo,
MopaJib, 00bIYau U JI0OBIE JPYrue CIIOCOOHOCTH M MPUBBIUKH, MPUOOpETacMble YEIOBEKOM Kak
YJIEHOM 00IIeCTBa

B)ycroiiunBast © oJHOpOJHAs IpyMIa JItoAeH, UMEIOIINX CX0XKHEe [IEHHOCTH, CTHIIb KHU3HH,
MHTEPECHI U NTOBEACHNE

C) rpynma, ubs mpeanosaraemasl MO3ULIMS U LEHHOCTH HCHOJNb3YIOTCS HMHIMBHIOM KHK
OCHOBA JJIs1 TEKYILETO MTOBEACHHUS

JI)KOoMIUTeKC TICHHOCTEH ¥ CUMBOJIOB OTPAHHMYEHHOW YacTH 00IIecTBa, GOPMHUPYIOIIHIICS Ha
HallMOHAJILHOMN, PEJIMTMO3HOW MM perMOHAIbHON OCHOBE

8. PedepentHas rpymmna, Mexay 4iICeHaMH KOTOPOH MPOUCXOAAT HEOTPAHWUYCHHBIC JTHYHBIC
B3aMMOJICHCTBUYS, ABIISETCS

1 )epBu4HOI

2)BTOpPUYHOM

3)IpUTATHUBAOIICH

4)oTTaNKUBAIOIICH

9. COBOKYNHOCTh JEHCTBHI, KOTOpbIE, MO MHEHHUIO OKPYXAIOUIMX, JOKEH BBIIOJIHATH
JTAaHHBIM WHAMBU], HA3bIBAETCS

1)pedepentnas rpynma

2)conuanbHbIN cTaTyC

3)ycTraHoBKa

4)ponb

10. K ¢dakropam comumanbHOro mopsiaka, (GOpPMHPYIOIIAM MOTPEOUTEIHCKOE IOBEICHUE
WH/IUBU/A, OTHOCAT

1)Tun nuyHoCTH

2)craryc

3)nemorpaduueckie XxapaKTepUCTHKH

4)ycBoeHHE

11. [Iporiecc mpUHATHS pelIeHHs O MOKYTKEe HAUUHACTCS C

1) oLleHKM BapuaHTOB

2) oco3HaHUA MOTPEOHOCTH



3) noucka uHpopmanuu

4)peakunu Ha MOKYIKY

12. IlpeanouteHne NOTpeOUTENS O KOHKPETHOW Mapke (opmupyercs B mpoliecce NPUHATHS
pEeILIeHNUs O MOKYIKE Ha Tarne

1 )moncka uHpOpMATI

2) OLICHKH BapUaHTOB

3)nokynku

4)notpedeHus

13. Bonbiryio BO3MOXHOCTH JJIi MAapKETHHIOBBIX BO3JEHCTBHI Ha BBIOOp MOTpeOUTEINs
KOMIIaHUS MOJIy4aeT Mpu pelieHny mpooIeMbl

1)orpanndaeHHOM

2)cpeaHeNIUTEIbHOM

3)pacmmpeHHOM

4)1puBBIYHOM

14. MnynbCUBHBIE TIOKYNKH - HaWMEHee CIIOHas (opMma IMOKYMATEeICKOTO peIIeHus,
UMEIONIasi OTIIMYUTENbHbIE PU3HAKH

l)cnoHTaHHOCTD

2)HepaluoHaIBLHOCTh, MPE0OIaaHNue IMOIIHI

3)aKTUBHBIN U JUIUTEIBHBIA TOUCK HHPOPMAITIH

4)neranbHas OLIEHKA BApUAHTOB

15. Y4acTHUKOB J€JIOBOTO PHIHKA OT MOTpeOUTENeH — MHIUBUIYaJIOB OTINYACT

1 )koJIIeKTUBHAS 1IeNIeyCTPEMIICHHAS 1eATEIbHOCTh

2)MeHblIasi aKTUBHOCTh B BBIOOPE KOHTPATrE€HTOB IO CIIEIKE

3)0ouibIIas cTerneHb CBOOOIBI B BHIOOPE KOHTPAreHTa 1Mo CACIIKE

4)nanuune npoecCHOHANBHBIX HAaBBIKOB B OOJIACTH NpEAMETa CIENKH M KOMMEPYECKOH
paboThI

16. TIporecc mpUHSATHS PEIICHUS O 3aKyTKe B AETOBON Cpe/ie HAUMHACTCS C

1 )nmpu3HaHus MOTPEOHOCTH, OMUCAHUS €€ MHTEHCUBHOCTH M XapakTepa

2)BBISIBIICHUS TPEOYEMBIX XapaKTEPUCTHK MPOTYKTa/YCIYTH, CIOCOOHBIX PEIIUTH MPOOJIeMy

3)pacchbUIKM 3aIpOCOB MIOCTABIIHUKAM U PACCMOTPEHHUS MTPENTIOKEHUIN

4)npeaBapUTEIbHBIX IEPETOBOPOB

17. TlepBocTeneHHBIM IMOKa3aTeJIeM I€IeCO00Pa3HOCTH MPHOOPETEHUsI TOTO WM HHOTO
MPOAYKTA JUIS JISIOBOTO TOKYHATENsl BISCTCS

1)cooTBETCTBHE MTPOIYKTA 3aJaHHON (DYHKITHH

2)HH3Kas [IeHa

3)MecTopacnonoxkeHue odrca mocTaBIuKa

4)ycnoBus IaTexa, BOSMOXHOCTh KpeauTa

18. Y4acTHUKH «IIEHTpa MO 3aKyIKaM» BBIMOIHSAIOT COOTBETCTBYIONINE (DYHKIMH

1)nonb3oBarenu

2)COBETHHUKHU

3)IpecKpUNTOPHI

4)cHaOKEHIIBI

A)nouck, moadop U OlLIEHKA MOCTABIIKUKOB, 3alIPOCY MPEII0KEHUN

B)BbIsiBIEHNE MOTPEOHOCTH, UCTIOIB30BAHUE MPOTYKTA

C)npenocrapiienne HHGOPMAIUU 00 UMEIOIIKXCS Ha PHIHKE MPOIYKTaX U MOCTaBUIMKAX

J)onpeneneHne TEXHUUECKUX XapaKTEPUCTUK TPeOyeMbIX MPOAYKTOB

19. TloBTOpsIONIAsicS 3aKynKa 0e3 U3MEHEHUN XapaKTepu3yeTcs

l)paciiupeHHBIM COCTaBOM «IIEHTpa MO 3aKylmKaM» M BBICOKOM MOTPEOHOCTHIO B
uHpOpMaLun

2)MUHUMAJIHLHBIM KOJHYECTBOM PACCMATPHBAEMBIX BAPUAHTOB

3)OBBILICHHBIM KOMMEPUYECKUM PHUCKOM

4)o0pareHreM IpenMyIIeCTBEHHO K MPUBBIYHBIM OCTaBIIUKAM

20. HaunOonee O6maronpusTHas CUTyalus AJis NOTEHIMAIBHOIO MOCTaBUIMKA CKJIa/(bIBACTCS




B ClIy4ae

1 )moBTOpSIOLIEHCS 3aKyIKU C U3MEHEHUSIMU

2)noBTOpSIOLIEHCS 3aKyNKU 0€3 H3MEHEHHI

3)nepBUYHON 3aKyNKU

4)cutyanus 3aKynKy He UMEeT 3HaYCHHUSI

Tecr k Teme 7

1. ToBap ¢ TOYKH 3pEHMSI MAPKETUHTA - ITO

1)mo6oe npenoxkenne GupMpl, CHOCOOHOE YIOBICTBOPUTD MOTPEOHOCTH TMTOKYATES
2)(pusnaecknii 00bEKT, yIOBICTBOPSIONIHNNA MOTPEOHOCTH

3)IpOIyKT, MPOU3BOIAMMEI B MACCOBBIX KOJHMYECTBAX HA PBIHKE IS YIOBJICTBOPEHUS

MOTPEeOHOCTH

4)nemarepuanbHoe 01aro
2. Tlpennmaraemplii Ha TPOJAXy TOBAp C OMNPEICICHHBIM HAOOPOM CBOWCTB, YPOBHEM

KaueCTBa, MApOYHbBIM HA3BAHUCM, yHaKOBKOﬁ U JOIOJHUTCIBHBIM CEPBUCOM, IIPCBBIIIAIOIINM
OXXHaaHuA HOTpe6I/IT€J'I$I, SABIIACTCA TOBAapoOM

BapoB

1)ocHOBHBIM

2)0KH1aeMbIM

3)10TIOJTHEHHBIM

4)IOTeHINATEHBIM

3. Kimaccudukanust morpeOUTeIbCKUX TOBAPOB OCHOBAHA HA Pa3HUIIE BUX

1)mpupone

2)BOCHIPUSTUN TOTPEOUTETISIMU ¥ TIOBEJCHUH B MIPOLIECCE TOKYIIKH

3)cTrouMocTH

4)ycnoBUsSX MPOU3BOACTBA

4. ToBapbl MOBCEJIHEBHOTO CIPOCA - 3TO TOBAPHI

1)BapHaHTHl KOTOPHIX MOTPEOUTENIN CPABHUBAIOT IO ITOKA3aTEISIM Ka4ecTBa, EHBI U T.JI.
2)uMerolne YHUKAIbHBIE XapaKTePUCTHKH, HE TIPEINOIararolife CpaBHEeHH
3)nokynaemble 4acTo U 6€3 0COOBIX Pa3ayMHd U YCHIINI

4)KOTOphIE MOTPEOUTENN OOBIYHO HE CUUTAIOT HYKHBIMHU

5. ToBapsl UMITYJILCUBHOM MOKYIIKH OOBIYHO TIPUOOPETAIOTCS

1)perynsipHo

2)6e3 BCAKOTO IIAHUPOBAHUS U TOMCKOB, MO/ BIUSHUEM jKeTTaHUI

3)npu BOSHUKHOBEHHUHU OCTPOU HYK/bI B HUX

4)nocine JIUTETLHOTO 00 TyMBIBAaHUS U OIICHKH

6. Hannume MHOXECTBa TOPTOBBIX TOUYEK, 00ECTIEUHBAIOIINX IIMPOKUI COBIT, BAXKHO TSI TO-

1 )mpenBapuTenbHOTO BHIOOpA

2)ocoboro crpoca

3)noBceIHEBHOTO cripoca

4)acCUBHOTO CIIpoca

7. COBOKYIHOCTh TOBapOB, BBITYCKAEMBIX MPEANPHUATUAMU-TIPOU3BOAUTEISIMUA  JTHOO

npeajnaracMasd npCaArnpruiATUAMU TOPTrOBJIN, HA3bIBACTCS

1)TOBapHBIl aCCOPTUMEHT

2)accopTUMEHTHasl rpyImna

3)ToBapHast MO3UIIUS

4)TOBapHas eIMHULIA

8. [Ilapamerpsl TOBApHOTO AaCCOPTUMEHTA XapaKTEPU3YIOT COOTBETCTBYIOIIHE UM

IIOKa3aTcIn

l)mupuna

2)rnybuna

3)mHa (HaChIIIEHHOCTH )

4)rapMOHUYHOCTH (CONIOCTaBUMOCT )

A)KOIMYECTBO NPEJIaraéMblX aCCOPTUMEHTHBIX I'PYTII



B)oO1iee konm4ecTBO MO3UIUNA B aCCOPTUMEHTE

C)KonruecTBO MO3ULUHN B KaXA0H aCCOPTUMEHTHOM rpyImne

J)ctenenpb G1M30CTH Pa3HBIX ACCOPTUMEHTHBIX TPYII ¢ TOUKH 3PEHHS X Ha3HAYCHUs, LIEH,
IIEJIEBBIX PBIHKOB H T.JI.

9. Korna pykoBOJCTBO MpeAnpusiTusi coOupaercs 100aBUTh B aCCOPTUMEHTHBIH PsJl TOBapbl
CO CHIDKEHHBIMH XapaKTEePUCTUKAMH, PeUb UJET O

1 )HapammBaHUM TOBAPHOTO ACCOPTUMEHTA BBEPX

2)HapallliBaHUU TOBAPHOTO ACCOPTUMEHTA BHU3

3)IBYCTOpPOHHEM HapaliuBaHUU

4)MoaepHU3alUY ACCOPTUMEHTA

10. 3apaueii ToBapHOU MOTUTUKHU SBIISETCS

1)ynpaBiieHue )KU3HEHHBIM LIUKIJIOM TOBapa U €ro KOHKYPEHTOCTIOCOOHOCTHIO

2)IPOU3BOJICTBO KaK MOKHO OOJIBITIIETO KOJIMYECTBA TOBAapa

3)ympaBieHue MpoABHKEHHEM TOBapa

4)BBIOOp 11€JIEBOTO MOTPEOUTENS

11. MapouHoe Ha3BaHHE BBITIOIHAET CleAyomue QyHKIUN

1)co3naeT OTIUUUTENBHBINA 00pa3 MPOAYKINU

2)crocoOCTBYET CHUKEHUIO LIEHBI TOBapa

3)aenaet BO3MOKHBIM (POPMHUPOBAHHUE JIOSITBHOCTH MOTpeOUTENeH

4)o0Jierdaet MOKyIaTeNo BIOOP

12. Komnanus A€HCTBYET Ha HECKOJIBKUX PBIHKaX W MPEAaraeT MHOXKECTBO MPOIYKTOB C
pa3HbIM ypOBHEM KadecTBa. YTOOBI HE CTaBUTh CBOE UMl U PEIIyTalMIO B 3aBUCUMOCTh OT CYJbObI
KOHKPETHOTO IPOIYKTa, IEJIeCO00pa3HO UCTIONb30BaTh MAPOYHBIC HA3BAHUS

1 )unauBUAyaNbHBIE

2)MapKu AJis Tpynil TOBapoB (KOJIJIEKTUBHBIE)

3)enunbie

4)KOMOMHUPOBAaHHBIE

13. Pacmmpenue rpanul] OpeHaa o3Havyaer

1 )ucmoap30BaHKEe MHOTO MAPOYHOTO MOX0/1a B OJTHOW TOBAPHOU KaTETOPUH

2)npucBoeHue o01ero OpeHa TOBapHOMY CEMEHCTBY

3)pacnpocTpaHeHHE YCIICIITHOTO OpeH/1a Ha HOBBIE TOBAPHI U3 JPYTOH KaTEeTOPHH

4)1CTIoNb30BaHUE COBMECTHBIX MapOK

14. [lox pbIHOYHBIM >KM3HEHHBIM ITMKJIOM TOBapa MOHMUMAIOT OTPE30K BPEMEHU

1)c Hayana mpogaxk ToBapa 0 MOMEHTA WX MPEKpaIIeHUs

2)oT 3ambIcia U pa3pabOTKU TOBapa JI0 €ro CHATHUS C MPOM3BOACTBA U MPOJAK

3)c MOMeHTa pU3HAHKS TOBapa MOTPEOUTENSIMHU 10 MOMEHTA CHIDKCHHS K HEMY MHTEpeca

4)B TeueHHe KOTOPOTO TOBAP UMEET MaKCUMaJbHbIE IPOAAKU

15. YacTuyHOE COBEpILICHCTBOBAHHWE TOBapa B LENAX HM30€KaHUS NPSAMON KOHKYPEHLIUH
PEKOMEHIyETCS Ha CTAAUU KH3HEHHOTO IIUKJIa TOBapa

l)cmanma

2)3penoctu

3)pocta

4)BHEeIpeHUS

16. Cragum >KM3HEHHOTO LUKJIA XapaKTEpU3YIOTCS COOTBETCTBYIOIIMMHU HW3MEHEHUSIMHU
00bEMOB MPOAAXK, MPUOBLIN U U3JEPKEK Ha 1-ro moTpedurens

I)cnag

2)3penocThb

3)poct

4)BHEIpEHUE

A)HU3KHM, HO pacTymuid o0beM MpoJax, BBICOKME HU3JEPKKH Ha 1-ro morpedburens,
MpHUOBLIb OTCYTCTBYET

B)ObICTpBIii pocT Tpomax M TPUOBUIM, NPHUOBUTE JOCTUTAET CBOEr0 MAaKCHMAaJIbHOTO
3HAYEHUs], U3IEPKKHU Ha 1-ro moTpeduTens cpeaHue



C)oObeM mponax AOCTHraeT IHKa W CTaOMIM3UpYyeTCs, NMPHOBUIL U M3AEPKKH Ha 1-ro
MOTPEOUTENST CHUKAIOTCS
J1)oObeM mpojak ImpeTeprieBacT pe3koe CHUKEHHE, MPUObUIb MasiaeT, W3ACPKKU Ha 1-ro
OTpeOUTE-J1s1 HE3HAUNTEIBHbI
17. Ha craguu pocTa )KM3HEHHOTO IIUKJIa TOBapa MapKETUHIOBbIE YCUIIMS HAlpaBJICHbl HA
1 )cTabmin3anuio 1011 pbIHKa
2)yrinyOsneHue pplHKa
3)oKUBJIEHUE PBIHKA
4)pa3paboTKy HOBOT'O TOBapa
18. TlepBbIM 3TamoM mporiecca pa3pabOTKU HOBOTO MTPOIYKTa SIBIISICTCS
1)0u3Hec-aHaM3
2)reneparnus uaei
3)co3manue HOBOTO 0Opasiia ToBapa
4)pa3paboTka IpOTOTUIIA TOBApPA
19. B xauecTBe METO/I0B I'eHEpalLil UJIel MOTYT UCIIOJIB30BaThCS
1)«MO3roBOM MITYpM»
2)aHanu3 CyUIECTBYIOIINX TOBAPOB
3)MaTpuiia 60CTOHCKOW KOHCYJIBTAI[MOHHOM IPyIIIBI
4)SWOT — ananuz
20. KonkypeHTOCIOCOOHOCTh TOBapa — 3TO:
l)ero cnocoOHOCTE Oosiee 3(PGEKTHBHO, HYEM TOBAPHI-KOHKYPEHTHI, YIOBIIETBOPSTH
NOTPeOHOCTh MOKYMATeNs
2)ro3uius TOBapa Ha peIHKE U B CO3HAHUM LIEJIEBBIX MOTpeOuTENnen
3)ero cToUMOCTHBIE TIOKA3aTENN
4)U3BECTHOCTh CPE/IH IIENIEBBIX MOTpEOUTENEH
Tect k Teme 8
1. [lenexHast cymMma, TuO0O CyMMa LIEHHOCTEH, KOTOpbIe OTIAeT MOTpeOuTenb B 0OMEH Ha
IIPABO 0JIb30BAaHUs TOBAPOM, YCIIyTOM, Ha3bIBAETCS
I)cripoc
2)1eHa
3)31aCTUYHOCTH
4)CTOUMOCTh
2. Tloka3arenb, ONPENENAIONNI KOJIMYECTBO TOBApa, KOTOPOE MOXKET ObITh KYIUIEHO MpU
3aJIaHHOM TIeHe, TIPEJICTABIIAET COOOM
)cmpoc
2)1eHa
3)371aCTUYHOCTD
4)CTOUMOCTD
3. YKa3aHHbIE MOHATUS UMEIOT COOTBETCTBYIOLIUE ONPEIEICHUS
1)35macTUYHOCTH cripoca M0 LeHe
2)niepeKpecTHas AIaCTUIHOCTh
A)COOTHOIIIEHNE MPOLEHTHOIO0 U3MEHEHUsI 00beMa MPOoIaXk OJHOI0 TOBapa K MPOILEHTHOMY
U3Me-HEHUIO 1IeHbI IPyTroro ToBapa
b)cooTHOLIEHNE OTHOCUTENBLHOTO HM3MEHEHHUsl CIpoca Ha TOBap K OTHOCHUTEIbLHOMY
MU3MEHEHHUIO €r0 LIEHBI
4. Ilpu pacyeTre 1aCTUYHOCTH CIPOCA, NTACTUYHBIN CIPOC UMEET 3HAUCHHE
1)0osbiiie eTuHUTIBI
2)eTMHUYHBII
3)HyneBoit
4)MEHBIIIE ¢AMHUITBI
5. Ha xakoll pbBIHOK MpPEINOYTUTENBHO BBIXOJUTH KOMIIAHUH, €CIM €€ MpPeUIOKEHUEe
YCTYIaeT KOHKYpPEHTaM I10 Ka4eCTBY U CEPBUCY, HO BBIUTPHIBAET 110 IICHE
1)Ha PBIHOK C BBICOKOW 3IaCTHYHOCTBIO CIIpoca



2)c HU3KOM AIIACTUYHOCTHIO

3)3/1aCTUYHOCTH CIpOCca HE UMEET 3HAUYEHUS

4)Ha PBIHOK C BBICOKOM MOKYNAaTENbCKON CIIOCOOHOCTHIO

6. UyBCTBUTEIBHOCTD NMOTPEOUTENEH K 1I€HE MOBBIIIACTCS MO ICUCTBUEM

1)co’KHOCTH CpaBHEHUS MPEJIIOKEHUN Pa3HbIX KOMITaHUH

2)BO3MOXKHBIX H3JICPKEK MOTPEOUTENs, BO3HUKAIOIIUX MPH TEPEKIIOYCHUH Ha JPYTYIO
KOMITaHUIO

3)3HaYUMOCTH KOHEYHOM BBITOJIBI OT MOKYIIKH, OLTYIIIAEMO MOTpEeOUTENEM

4)BO3MOXKHOM MOKYTIKU BIIPOK

7. K BHemHUM akTopam 1IeH000pa30BaHUS OTHOCITCS

1)11eHBI U IPEIOKEHHS] KOHKYPEHTOB

2)ypOoBEHb U XapakKTep CIpoca

3)daxTopsl MakpoCcpeIbI

4)ienu u cTpaTerusi KOMIaHUU

8. BepxHss rpaHulla LIEHbI Ha TOBAp OINPEAEISAETCS

1)ulenamMu Ha aHaJOTHYHBIE TOBAPbl KOHKYPEHTOB

2)BOCTIPpUHMMAEMON TOTPEOUTEISIMH [IEHHOCTBIO TOBapa

3)coOCTBEHHBIMH HU3JEP>KKAMHU KOMITAHUU

4)pazMepoM IMIaHUPyeMOU TPUOBLTH OT MPOJAK

9. W3znepxku, pa3Mep KOTOPHIX HAXOAWTCS B TMPSIMOH 3aBUCUMOCTH OT OOBEMOB
MIPOM3BOJICTBA U COBITA, HA3BIBAIOTCS

1 )nepemenHbie

2)[IOCTOSIHHBIE

3)HaKIaHbIE PACXOIbI

4)KOCBEHHBIE U3JIEPKKHU

10. BeposTHOCTB LIECHOBOW KOHKYPEHIIMM HA PBIHKE BBILIE, €CIIN

1)B CTpyKType  3aTpaT BeJHMKa [OJi1 TOCTOSHHBIX pPAacXoJoB (BBICOKas Mapxka II0
MIEPEMEHHBIM U3/IEPIKKaM)

2)BO3MOKHO COXpaHEHHE TOBapa J0 CIEAYIOIIEro Ce30Ha

3)muddepeHnnanus npeIoKeHN KOHKYPEHTOB 3HAUYUTEIbHA

4)nokynaTenu AEMOHCTPUPYIOT BHICOKYIO UyBCTBUTENIBHOCTD K 1IEHE

11. ®opMupoBaHrEe IEHOBOM MOJUTUKN KOMIIAHUN HAYMHAETCS C

1 )u3ydenus cripoca U OLEHKH U3JIEPIKEK

2)BBIOOpA METO/A IIEHOOOPA30BaAHUS

3)oCcTaHOBKH I1eNei 1IeHO00pa30BaHus

4)ycTaHOBIICHUS UCXOAHOM LIEHBI U MPABIJI OyAYIINX €€ H3MEHEHUH

12. Eciiu mpeAnpusiTie yCTaHABIMBAET LIEHY Ha HOBBIA TOBApP, OHO MOXKET BOCIOJIb30BATHCS
CJIEIYIOUIMMHU CTPATETUSIMH LIEHOOOPa30BaHuUs

| )uHUIIMATUBHOE U3MEHEHUE LIEH

2)CHSTHE CIIMBOK

3)npouHoe BHEAPEHNE Ha PHIHOK (IPOHUKHOBEHHE)

4)11eH000pa30BaHUs HA JOTOTHSIOMINE TOBAPHI

13. Ilpyn ycTaHOBIEHMM LEHbI HA HOBBIM TOBAap, HCIOJIB30BAHUE CTPATETUU «CHATHUS
CJIMBOKY» LIEJIeCO00pa3Ho, €CITu

1 )peyioxkeHne HanpaBIeHO HAa MTUPOKUI CETMEHT PhIHKA

2)HauvanabHbIE U3JEPKKU IPOU3BOICTBA CIMIIKOM BBICOKHU

3)BbICOKasi HaYaJIbHas LIEHA CIIY>)KUT CUTHAJIOM KayecTBa TOBapa

4)noTpeOuTeNn YyBCTBUTEIHHBI K LIEHE

14. TIpeumy1iecTBOM 3aTPaTHOTO MOAX0/1a (POPMUPOBAHHUS LIEHBI TOBAPA SBIISIETCS

1)cripaBeATUBOCTD

2)y4er moTpeOUTEIHCKUX CBOMCTB TOBapa

3)mpocrora pacuera

4)y4deT ppIHOYHOU KOHBIOHKTYPBI



15. Metoz nieHooOpa30oBaHus «U3ACPKKH + HaJ0aBKa» MPEAIOIaraeT yCTaHOBJICHUE LIEHBI

1)BbIIe, HMXKE, JUOO HAa YpPOBHE II€H Ha TOBAapbI-KOHKYPEHTHI B 3aBHCHUMOCTH OT
MO3UIIMOHUPOBAHUS U KOHKYPEHTOCTIOCOOHOCTH TOBapa

2)nocpeICTBOM HauMCIICHUS ONPEACTICHHOM HAlleHKH Ha Ce0ECTOMMOCTh TOBapa

3)nocpeACcTBOM MPOBEACHUS ayKIIMOHA

4)Ha OCHOBE BOCTIPUHUMAEMOM MOTPEOUTEISIMA IEHHOCTH TOBapa

16. Camxenue 1ieHsI 0omee 3pPeKTHBHO 3a cUeT

1)ucnonb30BaHKsl MEHEE KAUECTBEHHBIX CHIPhSl U MAaTEpUAIIOB

2)BHEAPEHUSI HOBBIX TEXHOJIOTUI

3)cokpallieHus! YUCIECHHOCTH MPOU3BOICTBEHHBIX Pa00OUnX

4)MaKCUMH3aIUHU IPOU3BOICTBA

17. 30exaTh MOBBIIICHHS [IEH KOMIIAHUU TTO3BOJISIET

1)ymeHbllIeHHE Beca UK YIIPOLIEHHE ToBapa

2)ucnonb3oBaHue 0oiee JOPOruxX MaTepHaIoB

3)cHu>KEeHHE cepBHUCca

4)noBbIIIEHNE KayecTBa

18. B  3aBUCMMOCTM  OT  BEIMYMHBl  3aKa3a  (MOKYIIKM)  yCTaHaBIMBAIOTCS

CKUJIKH

1)byHKUIMOHATBHBIE

2)KOJINYECTBEHHbBIE

3)ce30HHBIC

4)BTOpPUYHBIE

19. ®upma mnpenaraeT CcBOMl TOBap cpa3y HECKOJbKMM CerMeHTaM. W3nepkku 1o
MIPOU3BOJCTBY U peajr3allii OJAMHAKOBBI, HO JJISl KaKJIOTO CErMEHTa YCTAaHOBJIEH CBOW ypOBEHBb
1eHbI. B 3TOM cityyae ucnosbp3yercst Criocod aganTaiuy LeH

1)cKuaKY 1 3a9€ThI

2)IucKpUMHUHAIIMOHHBIE / AU PEpEeHIINPOBAHHBIE IEHbI

3)ICUXOJIOTUIECKHE TIEHBI

4)ieHooOpazoBaHue Mo reorpaguaecKomMy MPUHITUAITY

20. Ilpumepom ajnantauuu (KOPPEeKTHPOBKH)LEH Ha OCHOBE MU(EpeHIMaluyd TOBAPHOH
JIMHUU SIBIISETCS

1)ripeiocTaBiieHne CKUIOK JIETSM U IEHCHOHEpaM

2)pe/UIo’KeHUEe TPEX BapHAHTOB TOBApa, PA3IUYHBIX IO Ka4eCTBY U IIEHE («IKOHOM,
JTYYIINHA, HAWTYqIIUi )

3)mpenocTaBieHue CKUAOK B IEPUOIBI CHUKEHHSI CIIPOCca

4)ycTaHOBJIEHUE Pa3HbIX LIEH B 3aBUCHUMOCTH OT MECTa IPOJaKu

Tect k Teme 9

1.leaTenbHOCTh MO0 OpraHU3aldy CUCTEMBI (PU3MUYECKOTO MepeMelIeH s, 00CITyKUBAaHUS U
nepeaye rnpaBa COOCTBEHHOCTH Ha TOBAp OT MPOMU3BOAUTENS K MOTPEOUTENIO Ha3bIBAECTCS

1 )mpoaBmxeHNE

2)pacnpenenenue

3)uenoobpazoBanme

4)ToBapHOE IIaHUPOBAHUE

2. Ilox kaHamoM pacnpeesieHus ciielyeT MOHUMAaTh

1)crmoco6 pacmpocTpaHeHus peKiIaMbl

2)cnoco0 TpaHCTIOPTUPOBKU TOBApa

3)COBOKYITHOCTh OpTraHM3alil WM JIMI, CIOCOOCTBYIOIIMX NEPEMELICHUI0 TOBapa oOT
MIPOU3BOIU-TENS K TOTPEOUTEITIO

4)COBOKYMHOCTb OpraHu3auil NOCPEIHUKOB

3. Ilpu ycnoBuM, 9YTO KOJWYECTBO TMOTpPeOUTENECH KOMITAHWM HEBEIWKO, W OHH
CKOHIIEHTPUPOBAHBI HA HEOOJBIION TEPPUTOPHUH, IIENECOO0OPA3HO UCTIOIH30BATh KaHaj
pacnpezeneHus

1)psimoit




2)KOCBEHHBII

3)cMenaHHbIN

4)uHTErpUpOBaHHBIN

4. Ecnu pBIHOK KOMITAaHWM  pa30OpocaH reorpaMueckd W MPEJCTABICH MHOXKECTBOM
noTpeduTenel B KaXkJOM CEKTOpPE KOHOMMKH LI€JIecO00pa3HO MCIIOJIb30BaTh KaHaJl
pacripesienieHus

1)npsimoit

2)KOCBEHHBII

3)cMmernaHHbIN

4)UHTErpUpPOBAHHBII

5. Kanan pacnpezneneHus «IpoU3BOAUTENb — ONTOBBIM MOCPEIHUK — MOTPEOUTENHY BbIOEpET
KOM-TIaHUSI, BBIITYCKArOIIas

1 )moromume cpeacTra

2)cI0XKHOE MTPOU3BOJICTBEHHOE 000Py10BaHHE

3)xKeBaTeNbHYI0 PE3UHKY

4)TpaHCHIOPTHBIE CPENICTBA

6. Kanan pacnpenenenus HyJI€eBOrO ypOBHS — 3TO:

l)caMblif KOPOTKUH MyTh ABMXKEHHS TOBapa, KOIna MPOU3BOJAMTENH MPOAAET CBOM TOBap
HEMOCPEJCTBEHHO MOTPEOUTENIM

2)npojaxa ToBapa OT pO3HUYHOT'O IPOAABIA TOTPEOUTENIM

3)kpartualduii TMyTh CJEAOBAaHHWS TOBapa, Korga He TpeOyeTcs TpPaHCIOPTHPOBKA 3a
npezensl JAHHOTO TopoAa

4)kaHai, B CTPYKTYpe KOTOPOTO UMEETCS JIUIIb OAMH MOCPETHUK

7. IlapameTpsl KaHalla pacpeAeIeHUs] XapaKTepU3yI0T COOTBETCTBYIOIUE ITOKA3aTENN

1)ypoBeHs kaHana

2)nMHa KaHajia

3)mmpuHa KaHaa

A)oO11ee YuCII0 TOCPETHUKOB, YUYACTBYIOIINUX B IIETIOYKE TOBAPOIBUKCHUS

B)cyMMapHOe KOJIMYECTBO TMOCPEIHMKOB, HAXOJAIIMXCS HA OJAHOM YPOBHE LENOYKH
TOBAPOIBH)KEHUS

C)mr000ii THUN MOCPETHNKA, BBIOTHSIIONIAN Ty WM HHYIO Pa0OTy IO MPHOIMKESHUIO TOBapa
K IMOTPEOUTEITIO

8. Tun u CTpyKTYypy KaHajia cObITa ONPEIEISIOT (PaKTOPbI

1)ocobenHocTu ToBapa

2)XapaKTepUCTUKH LIEJIEBOTO PhIHKA

3)uenu 1 BO3MOKHOCTH caMOil (hupMBbI

4)HanoroBoe 3aKOHOAATENbCTBO

9. Ilpsimble KaHAJIBI COBITA MO3BOJISAIOT KOMIAHUU

l)nocTuraTh MakCUMaJbHBIX 00BEMOB NPOIAaX HA TEPPUTOPHH COBITA

2)uMeTh MaKCUMAaJIbHBI KOHTPOJIb HaJl COBITOM M LIEHOH

3)oxBaTuTh O0JIEeE MUPOKUI PHIHOK

4)rperaratb MIMPOKUIA aCCOPTUMEHT TOBAPOB M COMYTCTBYIOIIMX YCIIYT

10. UHTEeHCHBHBIH COBIT, KaK MPABUIIO, UCIIONIB3YETCS IPU pacHpeeICHUH TOBAPOB

l)oBceHEBHOTO cripoca

2)ocoboro cmpoca

3)TpeOyIomuX BEICOKOTO YPOBHS 00CTY>KUBAHUS

4)naccuBHOTO crpoca

11. Crparerus  «push» (mpoTaqkuBaHue TOBapa), CONIACHO KOTOPOH NPOM3BOIUTEIH
yOexaeT IMOCPEAHUKOB MPHOOpETaTh TOBAp M TPOJBUTATH €r0 KOHEUHBIM MOTPEOUTENIM,
NPEINOYTUTENbHA, €CITH

1)norpeGuTeny IEMOHCTPUPYIOT BHICOKYIO IPUBEPKEHHOCTh MapKe U MPOU3BOIUTEIIO

2)BBIOOP MApKH J€J1aeTCsl HEMOCPEACTBEHHO B Mara3uHe

3)IpORYKT SIBJISETCSI TOBAPOM UMITYJIbCUBHOM MOKYIIKH



4)MapKy IPOU3BOIUTENIEH UMEIOT CYLIECTBEHHBIE PA3INIMs

12. Ctpykrypa KaHana cObITa, IPU KOTOPOM KOMIAHUHM OJHOTO YPOBHS OOBEIUHSIOT CBOU
YCHJIHS C LEJIbI0 OCBOCHMSI HOBBIX BO3MOYKHOCTEH, Ha3bIBAETCS

1 )KOMIUIEKCHBIM KaHaJIOM cObITa

2)MapKETUHTOBON JIOTUCTUKOM

3)ropu30HTAILHOM MapKETUHTOBOM CHCTEMOM

4)BepTUKAIBLHOU MapKETUHTOBOM cHCTEMOM

13. Jlns NOCTMXKEHUS MaKCHMAlbHOro 3(¢eKTa cObITOBas AEATENBHOCTh IMPENNPUATUS
JOJKHA OBITH HampaBiieHa Ha

1)obecneyeHre JOCTaBKM TOBAPOB KAKJOMY MOTPEOUTENIO B CPOK

2)cHIKEHHe 3aTpaT Ha oopMIIEHHE U TIPOJIBUKEHUE 3aKa3a

3)onTUMH3aLMIO 3aTPAT HA XPaHEHHE

4)obecnieueHne MOTPEOUTENAM JKEJIAEMOI0 YPOBHSI CEpBUCA PH MUHUMAJIBHBIX U3JEpKKaX
pacnpe-eneHus

14. Po3HUYHAs TOPTrOBIISi— 3TO ACATEIHHOCTD

1)no yBenuueHHIO LIEHHOCTH, JOCTaBKE M Iepejade IpaBa COOCTBEHHOCTH Ha TOBap OT
MPOU3BOJIU-TENS K TOTPEOUTEIIO

2)cBsi3aHHas ¢ MOpoJaked TOBAPOB U YCIHYr KOHEYHBIM MOTPEOUTENIM Jil JIMYHOTO
UCTIOJIb30BaHUS

3)cBsizaHHass C MPOAAXKEH TOBApOB M YCIyI OPraHW30BAHHBIM TOTPEOHTENSIM IS
Hociexyouei nepenpoaxku Jn00 UCI0Ib30BaHHs B IPOM3BOICTBEHHBIX LIEIIAX

4)no ynpasieHHIO IOTOKaMH MAaTE€PHAIOB U TOTOBOM NMPOTyKLIUU

15. Tunam noCpeTHUKOB COOTBETCTBYIOT OIIPEAEIICHHUS

1)pO3HUYHBIN TOPTOBEI

2)0onTOBUK (ONTOBBIN TOPTOBELI)

3)areHt

A)He3aBHCHMBINA OCPETHUK, TPOJAET TOBAPHI MOKYMATENIAM JUIsl JMYHOTO HOJIb30BAHUS

B)nocpennuk, He mpuoOperaromuii MpaBO COOCTBEHHOCTH Ha TOBAap M paboTaloOmMid 3a
KOMMCCHOHHOE BO3HArpaKJeHUE, OCYLIECTBIISIET COBIT TOBapa 10 MOPYUYEHHIO IPOU3BOAUTEIS

C)He3aBUCHMBIN MOCPETHUK, PeaTu3yeT TOBAp NapTUSAMH Ul MOCIeIYyIONEH nepenpoaakxu

16. OnTOBBIE TOPTOBIIBI BHITTOJHSIOT CIEAYIOMNE QYHKINT

1)3akynku 1 opMUpOBaHHE ACCOPTUMEHTA

2)CKJIaAUpOBAaHUE U TPAHCIIOPTUPOBKA TOBapa

3)npoaBuKEHHE TOBapa U CTUMYJIMPOBAHHUE MPOJIAXK

4)o0cnyKUBaHHE KOHEYHBIX MOTpEeOUTENEH.

18. K onToBsIM NIOCpEeTHUKAM, TPUHUMAOIIUM IPABO COOCTBEHHOCTH HA TOBAP, OTHOCSTCS

1)aumnepsl U AUCTPUOBIOTOPBI

2)06poxepsl

3)coOCTBEHHBIE 1 HE3aBUCUMBIE ar€HThI

4)cOBITOBBIC OTACICHUS M O(PUCHI TPOU3BOIUTEIICH

17. lunep xak onTOBBIN OCPEAHUK

1)siBNIsI€TCS MEJIKMM ONTOBBIM MOKYIIAaTEIEM

2)IpOBOJUT KPYIIHBIE ONEpalyy M0 peann3aluy ToBapa

3)paboTaeT 32 KOMUCCHOHHOE BO3HArpa)kJI€HUE OT MPOJAK

4)opraHu3yeT NpOABHKEHHE TOBApa U PA3BUTHUE PhIHKA

18.KoHuenuus TpaIulinOHHON PO3HHULIBI IPEATIONATAET

1)nonroBpeMeHHbIE OTHOIIEHUS C KIMEHTYpPOil

2)HEIeHOBYIO0 KOHKYPEHIIHIO

3)y3Kuii aCCOPTUMEHT U BBICOKMH CEPBUC

4)HU3KYI0 HOPMY MPUOBUIH, OBICTPBII 000POT 3a CYET HUZKHUX LIEH

19.Macc-MepuaiilaH3uHIroBasi KOHLUENIMS POZHUYHOM TOProBIM Mpeanoiaraet

1)3HaunTENBbHBIE TOPTrOBBIE IUIONIAIN C MHOXKECTBOM OT/IEIOB

2)IIUPOKUN aCCOPTUMEHT M OTPaHUYCHHBIN CEPBUC



3)HeOobIIre pa3Mepbl TOPTOBOM IIJIOIAIH

4)BBICOKYIO HOPMY MPUOBLIN B LIEHE

20.Jlns KOpIIOPaTUBHOIN PO3HUYHON TOPTOBIH XapaKTEPHO

1 )ucnionb3oBanue 3¢ dekra macmrada

2)co3nanue ceTu PUPMEHHBIX Mara3uHoB, GpaHYAN3NHTOBBIX KOMITAHUMA
3)npuBiiedeHNE K COBITY HE3aBUCUMBIX TIOCPEIHUKOB

4)BO3MOXKHOCTh KOHKYPEHIIUH MEXTy MarasmHaMH OJTHOM ceTH

Kpamxue memoouueckue ykazanus

TectupoBanue cmaercss NPU M3YYCHUH COOTBETCTBYIOIIMX TEM B paMKax IUIaHa
JTUCITUIIMHBL C LEJbI0 BBISIBICHUS OCTATOYHBIX 3HAHUW C YYETOM CaMOCTOSITENbHOM MOJATOTOBKHU
CTY/ICHTOB

LlIxana oyenku

Kpurepun onenkn

Ne Bamner* Onucanue

CTYJIEHT JIEMOHCTPUPYET OTUETINBOE U CBOOOHOE BIafieHHE KOHLENTYaIbHO-MOHATHHHBIM anmapa
TOM, Hay4YHBIM SI3BIKOM U TEPMHHOJIOTHEI COOTBETCTBYIOIIECH HayYHOH 00JacTH. 3HAHHE OCHOBHOM
JIUTEPaTyphl U 3HAKOMCTBO C JONOJHUTEILHO PEKOMEHI0OBAHHOM IUTEpaTypoil. Jloruuecku koppek
THOE U yOeTUTEbHOE H3TI0)KEHNE OTBETA.

5 28-30

€CJIM OTBET ITOKa3bIBaeT NIyOOKOEe U CHCTEMaTHIeCKOe 3HAaHUE BCETO MPOrpaMMHOT0 MaTepHaia u
4 22-27 CTPYKTYPBI KOHKPETHOTO BOIIPOCA, @ TAKXKE OCHOBHOTO COJICPKaHUS M HOBAIUif JIEKITHOHHOTO KypC
a 110 CPaBHEHHIO C YUeOHOH TUTEepaTypou.

3HAHUE y3JIOBBIX IPOOIEM IIPOrPaMMBI U OCHOBHOTO COJEPKAHUS JIEKIIMOHHOTO Kypca; yMEHHUE MO
3 17-21 b30BAThCS KOHIICTITYJIbHO-IIOHSATUIHBIM annapaToM B IIPOLIECCE aHAIM3a OCHOBHBIX IPOOIEM B pa
MKax JJaHHOI TeMBI; 3HaHHE Ba)KHEHUIINX paboT U3 CIHMCKA PEKOMEHJOBAaHHOI JTUTEPaTyPHL.

(parMeHTapHbIe, HOBEPXHOCTHBIC 3HAHMS BAXKHEHIIIMX Pa3eloB IPOrpaMMbl M COJEPKAHUS JICKLIH
OHHOTI'0 Kypca; 3aTpYJHEHUsI C UCII0JIb30BAaHUEM Hay4YHO-IIOHSATUHHOIO anmnapara 1 TepMUHOJIOTUU Y
2 11-16 4eOHO! TUCIUILUINHEL, HETIOJTHOE 3HAKOMCTBO C PEKOMECHIOBAHHOM JINTEPATypO; YACTUIHBIE 3aTPy
JHEHHMS C BBIIOIHEHHUEM NIPEAYCMOTPEHHBIX IPOTPaMMOH 3aJaHHH; CTpeMIICHHE JIOTHIECKH OTpee
JIEHHO U NOCJIEI0BAaTENbHO U3JI0KUTh OTBET.

HE3HaHHe, JTUO0 OTPHIBOYHOE MPEACTABICHNE O JAHHOM NPOOIeMe B paMKax y4eOHO-IIPOrpaMMHOT
1 0-10 0 MaTepuana; HeyMEHHE UCIOJIb30BaTh MMOHATUIHBIN anmnapaT; OTCYTCTBHE JIOTHYECKOH CBS3U B OTB
ere.

* MoryT OBITE U3MEHEHBI IIPU YCIIOBUU COXPAHEHUS IPOIIOPIIUIA
Yy y

5.3 llpumep pa3HOYPOBHEBBIX 33/1a4 U 32 JaHUI

3ananus 1151 pelieHus Keic-3a1a49u

3aganue 1.

Keiic-ctagu 1. MakpocerMeHTUPOBaHHMe PbIHKA JaJIbHEBOCTOYHOI koMmaHuu. Hinke
IIPEJICTaBJICHA KpaTKasl CIIPABKa M0 HECKOJIBKUM J1aJIbHEBOCTOYHBIM KOMIIAHUAM. 11 OHOM U3 HUX
(v BBIOpaTh U3 cnuckoB komnanuid B2C u B2B) mocnenoBaTteabHO BBIONHSIOTCS CIEIYIOLIHIE
IEUCTBHU:

1. Onpedenums 6a306bili pbIHOK KOMHAHUU 8 MepMUuHax 0a3080u nompebHOCMU, a He
moeapa. YKpyIHEHHOE OmpeJieleHne 0a30BOro pblHKa OMMCAHO B MUCCHM KOMITaHUH, B IHTEepHET
HAlTW onucaHMe MHUCCHM KOMIIAHMH, MPOAHAIU3UPOBATh (OPMYIHUPOBKY Oa30BOro pbIHKA, B
cilydae HeOOXOJUMOCTH MPEUIOKUTh CBOM BapUaHT.

2. Kouyenmyanuzayus 6a3o6o2o0 pwinka. CopMmynupoBatb Tpu napaMerpa (Tpu
NEPEMEHHbBIX) AT CHCTEMbl KOOPAMHAT M IOCTPOUTH TpexMepHylo Matpuuy JI. Diibenna,
UICHTU(PHUIUPOBATH BHIOOP KOMIIAHUN — PHIHOK TOBAPa, PHIHOK PELICHUS W OTPACHb.

3. Hoemmughuyuposamv  cmpamecuio  oxeama  0a308020 PbIHKA KOMIIAHUM U
apryMEHTHPOBATh CBOM BBIOOD.

Komnanus 1. I'K «Caasga»1

I'pynma xommanuii  «CmaBma» (SLAVDA GROUP) ceromuss — 3TO0  JUHAMHUYHO
Pa3BUBAIOILMICS KOHINIOMEpAT MPEAIPUIATHM 110 IIPOU3BOJCTBY 3KOJIOTMYECKHA YUCTON MUTHEBON U
MHUHEepanbHOU BoJbI Ha JlaneHeM Bocroke Poccnn.

Hngpopmayus o cocmase epynnvi KomMnanuil.



Jns ynpaBieHUsl TPyNIod NpeAnpusTuidl Obula co3JaHa YHpPaBISIOMAs KOMIAHUS —
aJIMUHHCTPATUBHOE INOJpa3JelieHHe, OOBEIUHAIOLIEE MPSAMBIX PYKOBOAMUTENEH, CO3AAHHOE IS
OCYILIECTBIICHUS YIPaBICHYECKUX (PYHKLUH B rpynne komnanui «CiaBiay.

3aBog «CnaBnma», ocHoBaHHBIE B 1996 roamy, oOnamaeT yHHMKaJbHBIMM TEXHOJOTHUSMHU
IIPOM3BOJCTBA MUTHEBOM BOJBI B UepTe roposa Binaausocroka.

1 SLAVDA GROUP / O¢unmansHblii calT KOMITAaHUHM [DIEKTPOHHBIA pecypc| Pexum
noctyma: http://slavda.test135.ru/

B nmpousBoacTBe ucnonb3yercs Boaa u3 HanexxIMHCKOM CKBa)KMHbBI, KOTOPAsi HAXOJAUTCS B
3aroBEHOM paiioHe, U CKBa)KMHbI Ha TEPPUTOPHH 3aBOJIA.

3aBoa «Ckut», ocHoBaHHBIA B 1994 romy, — »To Bu3MUTHas KapTouka Jleco3aBoackoro
TOPOJCKOTO OKpyra, a mpoaykKuus 3aBojga — ropuoctes IIpumopckoro kpasd. Hosblid
MPOU3BOCTBEHHBIN KOMILJIEKC 3aBO/ia BBEICH B HKcIutyaramuio B 2009 roay.

Cayx06a noctaBku Boasl OO0 «Bononam padoraet ¢ 2003 roga. Komnanus ocymiecTBiuser
JIOCTaBKy BOJBI Ha oM W B ouckl B 11- u 19-murpoBeix OyTHUIAX B I. BraguBocToke W B T
XabapoBcke U uMeeT odUIMATIBHBIX TUCTPUOBIOTOPOB B roponax I[Ipumopckoro kpas: ApTem,
VYccypuiick, JlecozaBoack, Jlyueropck.

000 «Ctpoit-CepBucy. Oco0eHHOCThIO 3TOU KOMITaHUU B rpymme
KOMITaHUH SIBJISIFOTCSI CTPOUTENBCTBO HOBBIX OOBEKTOB U COOPYKEHHI AJIs1 IPOU3BOJACTBA, a TAKKe
CTPOUTENIbHbIE pabOThl M KallpEMOHT CTOPOHHUX 3aKa3uMKOB B OCHOBHOM B Jleco3zaBoackom
paiioHe.

bpenovr xkomnanuu SLAVDA GROUP: Slavda, IIImakoBka Nel, MoHacTsIpcKas,
Mengexxka, Hanutkn Monacteipckue, Taexnas Pyce, Grink, City Drink.

Hcmopuueckas cnpaska

1989 rong — Hauano UCTOPUM CO3/aHUS JUPEKLIMM CTPOSIIErocs KOMILIEKCA IO
MIPOU3BOCTBY JKUJKHX MOIOIIMX CPEACTB, a MO3KE OJHOTO W3 KPYMHBIX MPEANPHUSATHN MHIIECBON
npoMseinuieHHOCTH B [IpumopckoM kpae OO0 «CnaBaay.

1994 ron — 3aBepHIMIOCH CTPOUTEILCTBO 3aBOAA «CKHUT» IO MPOU3BOJCTBY MUHEPAIHHOU
BOoAbl «MOHACTBIpCKas» W acCOPTUMEHTa HAIHUTKOB Ha €€ OCHOBE, MOCTPOEHHOTO BOJIM3H
CaHaTOPHO-KypOpTHOH 30HBI KupoBckoro paiiona IIpumopckoro kpasi.

1996 ron —B KpaeBOM LIEHTPE IOCTPOEH 3aBOJ IO IMPOU3BOJCTBY HErasupOBAaHHOM M
ra3upoBaHHON MHUHEpaNTbHOW CTOJOBOW BoaAbl B IIDT-OyThuikax, BHOCIEACTBUU IOTYYHBIICH
Ha3BaHue «CiaaBmay.

2003 rom — co3mana coOCTBEHHas Ciyk0a JOCTaBKM BOABI Ha oM U B opucel — OO0
«Bononany, a Takke TpaHCHOPTHO-JIOTHCcTUYECKas komnanus Ckut-TpaHc-cepBuc.

2004 rog — OOO «Ckut» BbIMIpal TEHAEP Ha MpaBO IKCIUTyaTallMM ydacTka MenBexuit
[IIMakOBCKOT0O MECTOPOXKACHUS.

2005 rom — oOpaszoBana kommanus «CraBma-Tpoaiim», KOTOpas KOOPAHMHHPYET padboTy
JUCTPUOBIOTOPOB M 3aHUMAETCS MTPOIBUKEHUEM MPOTYKIUH.

2009 ro;m — pacmIUpeHO JACHCTByOlee MNpoUu3BOACTBO «CKUT»: 3allylieHa HoBas
MIPOU3BOACTBEHHAS JIMHUS 3aBOJa — €IMHCTBEHHAs! €BPOIIeiicKasi KOMIUIEKCHAs TMHUA Ha JlanbHeM
Bocrtoke ¢ mogo0HO# MpON3BOAUTETEHOCTHIO.

Komnanus 2. 000 «CoJjutepe-/laabHuii Boctok»1

SOLLERS-/lanpanii BocTok — mepBbIii aBTOMOOWIIBHBIA 3aBox B [IpuMopckoM Kkpae,
3amymieHHbIN 29 nexadps 2009 roga u co3maHHbIi Ha 6a3e obaHkpoTHuBIIerocs «Jlanb3aBona». Ero
MPOU3BOJCTBEHHBIE MOIIHOCTH HA JaHHBIM MOMEHT cocTtaBmsitoT 35 000 aBTOomMOOMIIEH B
roq. Bxoaur B rpynmy Cosuiepc.

Ha npennpustuu npou3BOIUTCS MIKUPOKast TWHEHKa KOPEHCKUX BHEIOPOKHUKOB SsangYong
U SIMTOHCKUX KPOCCOBEPOB U ceqaHoB Mazda.

B 2012 rony o6bem mpousBoacTsa Beipoc Ha 30 % no cpaBHenuto ¢ 2011 rogom u cocraBuin 32 773
aBTOMOOMIICH.

[IpoekToM TaKkke MNPEeayCMOTPEHO CO3AAHHME IPOU3BOJCTB ABTOKOMIIOHEHTOB, KOTOpbIE
oOecrevar BHICOKYIO CTENEHb JIOKATU3AIUH BIITYCKAEMBIX aBTOMOOUIIECH.



https://ru.wikipedia.org/w/index.php?title=%25D0%25A1%25D0%25BE%25D0%25BB%25D0%25BB%25D0%25B5%25D1%2580%25D1%2581-%25D0%2594%25D0%25B0%25D0%25BB%25D1%258C%25D0%25BD%25D0%25B8%25D0%25B9_%25D0%2592%25D0%25BE%25D1%2581%25D1%2582%25D0%25BE%25D0%25BA&action=edit&redlink=1
https://ru.wikipedia.org/wiki/%25D0%2594%25D0%25B0%25D0%25BB%25D1%258C%25D0%25B7%25D0%25B0%25D0%25B2%25D0%25BE%25D0%25B4

[Tpunimn paboThl MpeInpUsATHS MPeICTaBlIeH Ha puc. 1.

Puc. 1. Ilpunuun paGoTsl npeanpusTUs

Cobupaercss aBTOMOOMIIB Ha 3aBoje. TpaHCIOPTUPYETCS MO MOpIO 10 Liexa pazbopku. B
nexe pa3bopku pasOmpaeTcs Ha 3anmdactd  (Kojeca, JIBHTaTeNb, IMACCH). 3am4yacTd
TPAHCIIOPTUPYIOTCSA Ha 3aBOJ MO cOOpke. 3aBoja Mo cOOpKe coOupaeT aBTOMOOWIb. ABTOMOOWIIH
OTIIpaBIIsiETCS MO KeJe3HOU Aopore A0 auiepa. unep otaaeT aBTOMOOMIb HOKYATEIIIo.

Ha mnpeanpusiTum npou3BOAUTCS BBIMYCK HE BCEX THUIIOB KY30BOB (BHEIOPOKHUK,
KpPOCCOBEp, CeJlaH) U HE JIJIsl BCEX CETMEHTOB PhIHKA (aBTOMOOUIIN cpeqHero kiacca). OTCyTCTBYIOT
OrO/DKETHBIC U aBTOMOOMITH Kiacca «JIroKey.

Komnanus 3. OO0 «I'nob6ana-Tpanc»

Okcneauropckas komnanus OO0 «I'nmoban-TpaHe» cymiecTByeT Ha pbiHke ¢ 2009 roaa.

B TOT rom pBIHOK mepecTpauBalICcsi, BOSHHKIA MOTPEOHOCTh B IKCIEAUTOPCKUX YCIyTrax.
Kommnanus wumena 2 HampaBlieHUss — KaOOTakHble HeraOapuTHblE Tpy3bl M KOHTEHHEpHbIE
nepeBo3ku. Ha mpoTspkeHMH BCero BpEMEHU KOMIAHMS INPOJOJDKAET Pa3BUBATHCA — HA PBIHOK
IIPUXOJAT HOBBIE IKCIIE/IN-

1 OO0 «SOLLERS-/lansuuii Boctok» / OdunuanbHblii callT KOMITAHUH [ DIEKTPOHHBIN
pecypc] Pexum JocTyna: http://www.sollers-auto.com/ru/about/
structure_sollers/Sollers DalVostok/

TOpbI, KOHKypeHIusi yBenuuuBaercs (oxkomo 180-200 xomMmaHuWii, mpeiararonmx
AKCIEAUTOPCKUE YCIYTH TOJBKO HA pbIHKE BiiaguBOCTOKA), UTO CHIIBHO BJIMSIET HA JIEATENBHOCTh
KOMIIaHUH U €€ [IECHOBYIO MOJIUTHUKY .

00O «I'moGan-Tpanc» sBIseTCSs YHUBEPCAIbHOM B 00JacTH SKCIEAUPOBAHUS U
TPaHCIIOPTUPOBKHU I'PY30B Pa3INUYHBIMHU BUIaMHU TpaHCIOpTa B J[aTbHEBOCTOYHOM PETHOHE.

OKCHEeIUTOp — OPraHu3aTop TOPrOBO-TPAHCIIOPTHOM OMepaluu, SBISETCS CBS3YIOIIUM
3BEHOM MEX]ly 3aKa3UMKOM M OTIPABUTEIEM (pHC. 2).

Puc. 2. MecTto 3KkcniemuTopa Ha PeIHKE TPy30IEPEBO30K

PBIHOK TpaHCTIOPTHBIX YCIIYT B HACTOSIIEE BPEMSI MOKHO Pa3IeTUTh Ha TPH YPOBHS:

— MOKynaTeau (3aKa34MKu) TPAHCHOPTHBIX YCIYT — IPY300TIPABUTENH, TPY30I10JIydaTenn U
Ipy30BJIaIENblIbI;

— DKCIEIUTOPBI, SBIAIOLIMECS IOCPEAHUKAMHM, HO B TO K€ BpEMs OPraHU3YIOLIUE U
KOHTPOJIUPYIOIINE JOTMCTUYECKYIO 1IETb IOCTABKHU I'PY30B;

— MIePEeBO3YUKHU U MPEANPUATHS TPAHCIIOPTHON UHPPACTPYKTYPHI.

Y KOMIIaHMM HQJIAKECHHBIE CBSI3M C OCHOBHbIMM mopramu JIB peruonHa, MOpCKUMHU
MEPEBO3UYMKAMHU M MHOTOJIETHUN ONBIT MO JOCTaBKE IPy30B IO3BOJISIET €l rapaHTHpPOBAaThb CBOMM
KIIUEHTaM:

— KaQ4ECTBEHHBIN U HAJEKHBIN CEPBHUC;

— YEeCTHOCTb U YHCTOTY NapTHEPCKUX OTHOLICHMIA;

— pelieHue Jo0bIX TPOOIIEeM 0 MEPEBO3KE U IKCIIEAUPOBAHUIO TPY30B;

— BBINOJIHEHHUE NTOCTABJIEHHBIX 337a4 TOYHO U B CPOK.

Kommnanusi TecHO coTpyaHu4aeT ¢ TakuMu opranmzanusmu, kak: ['K  ®ECKO,
Bi1auBOCTOKCKUI TOProBBIN NOPT, BlaiuBOCTOKCKUN MOPCKOM KOHTEMHEPHBIN TepMUHal, JInHus-
nepeBo3unk MCC, xene3HoA0poKHbIN TiepeBo3unk « TpancKonTeitnepy.

Komnanus npejuiaraet KIMeHTaM TaKHe YCIyTH, Kak:

— OpraHu3alys epeBO3KU I'Py30B;

— TpaHCTIOpTHasE 00pabOTKa KOHTEHHEPOB;

— MepeBO3Ka aBTOMOOMIIBHBIM TPAHCIIOPTOM;

— IIOrpy3Ka U pa3rpy3Ka rpy3oB;

— IeATeIbHOCTh (hPaXTOBBIX Aar€HTCTB U SKCIIETUTOPOB;

— BHEIIHEAKOHOMMUECKAs JEATEIBHOCTD.

Cnucox komnanuti B2C:

— 000 «Xnebusiit {om» ¢ masg 1999 r. Bxonut B rpynny komnanuit OAO «Bnanxned» —
KOHIUTEPCKUE U3/ICIHS U CIIOCHHBIE 3aMOPOKEHHBIE MOy padpUKaThI;

— OAO «BmaguBoCTOKCKMI MOJIOYHBINE KOoMOmHary» — ¢ 1998 1 omuH wu3s 37



nepepadaThIBAIONINX 3aBO0B « BuMM-burib-/lanny;

— ToproBas cetb «Yccypuiickuii banb3am»;

— OAO «IIpumcoroanky;

— OAO «Mob6unbabie TeneCuctemb» Mukpopernon lansauii BocTok.

Cnucok komnanuu B2B:

— TpaHcHopTHas rpymmna «Fescoy;

— IBS — koMmaHusI-pa3pabOTIHK MPOrPaMMHOTO 00ECTICYEHUS ISl TOPTOBBIX MPEATIPHUSITHIH;

— OAO «/lanbpeIOTEXIICHTP» SBISETCS OCHOBHBIM mpemanpustueM JlanmpHero BocToka,
MPOSKTUPYIOIMUM W TMPOU3BOAIINM TEXHOJOTUYECKUE JIMHUU JUIS CYJOBOW U OeperoBoit
nepepaboTku peiObI 1 MopernpoaykToB (http://drtc.su/);

— cynopeMoHTHbIH 3aBoag OAO «Boctounas Bepdb» (10 1994 roma — BrnagmBocTokckwii
Cy/IOCTPOUTENBHBIN 3aBON);

— JlannpbHEeBOCTOUHOE MapkeTHHTOBOE areHTCTBO «Femarky.

Kpamxue memoouueckue ykazanus

Keiic-3amaun  mpenmonaraloT  CaMOCTOSITEIIbHBIE — HCCIENOBAaHUS TOJ  KOHKPETHYIO
MOCTaBJICHHYIO 3aJ]ady U MOATOTOBKY MpE3eHTAlUil o pe3yasraTtam uccienoanus. Kelic-3agaun
MPENICTABISIIOT CO00 CHUTYyallMOHHBIE 3aJaHUs, BBIMONHSIEMbIE WHAWNBUAYAIbHO WM TPYIION
CTYICHTOB - BPEMEHHBIM TBOPYECKHM KOJUIGKTUBOM B COCTaBE HECKOJBKHX CTYICHTOB (2-3
YEIIOBEKA).

CamocrostenbHas pabota 0akaaaBpoB MPEAIIOIAraeT:

1. U3y4yenue maTepuasa 1o TeMe 3aHsITHs U MOATOTOBKA K MPAKTUYECKOMY 3aHSTHIO.

2. Ilouck u cbop mepBUYHONW W BTOPUYHOW WH(GOPMALMK TO 3asABICHHON TpobiieMe B
paMKax CHUTYallMOHHBIX 33JJaHUN K MPAKTUYECKUM 3aHSATHSIM M TIOJTOTOBKA OTYETa MO Pe3yibraTaM
CaMOCTOSITENILHO MPOBEACHHBIX UCCIIe0BaHUH (popMe npe3eHTauu ((aiia ¢ pacmvpeHrem .ppt).

3. 3amura CUTYallMOHHOTO 3a/laHUsl HAa MPAKTUYECKOM 3aHSITHHM C JAEMOHCTpalUeld oTyera
WJIU TIPE3EHTAIIMHU, OTBETHI Ha BOMIPOCHI, OOCYKICHHE.

[To pe3ynbrataM MpPOBEPKH CTYACHTY BBICTABISIETCS OINPEAEICHHOE KOJIMYECTBO OalljioB,
KOTOPOE BXOJIUT B OOIIIEE KOJIMYECTBO OAJUIOB CTYIACHTA, HAOPAHHBIX UM B T€YeHHE cemectpa. [lpu
OIICHKE pEe3yNlbTaTOB BBINOJIHEHUS KEHC-33Ja4d YUYUTBIBAIOTCS YETKOCTh CTPYKTYphl pPaloOTHI,
yMeHHe cOopa BTOpUYHOU HH(OpPMAIINK, YMEHUE CTaBUTh MPOOJIeMy U aHAJIH3UPOBAThH €€, YMEHUE
JIOTUYECKH MBICIIHTD, BiIaJICHUE TPOPECCHOHATHHON TEPMUHOJIOTHEH, TPAMOTHOCTH O()OPMIICHHSI.

LlIxana oyenku

Kpurepuu onieHKH pe3ynbTaToB

N Kon-Bo K
o UTEPUU
OayioB putep
BBICTABIISICTCS CTYJICHTY, €CIIH CTYICHT BBIPA3HJ CBOE MHEHHE IO ChOpMYIHPOBAHHON NpodiieMe, apryMeHT
MpPOBaJl €r0, TOYHO OTPENIEIINB €€ COAEPKaHNE U COCTABIIIIoNHe. [IprBeneHbI JaHHbIE 0TEYEeCTBEHHOH 1 3ap
5 36-40 yOSIKHOI JINTEpaTyphl, CTATUCTUYECKHE CBEJICHUS, HH(pOpMALUs HOPMAaTUBHO-IIPaBOBOro xapakrepa. Ctyne

HT 3HaeT U BJIaZeeT HaBBIKOM CaMOCTOSATEIBHON HCCIIeN0BATENbCKON paboTHI IO TeMe HCCIIeJOBAaHNUS; METO
aMH U [IPHEMaMH aHaJIU3a TEOPETHYECKHUX H/UIIM MPAKTUYECKHX acleKTOB H3ydaeMoil obnacTu. PakTHyecku
X OIIMOOK, CBA3aHHBIX C HOHMMaHHEM POoOIeMbl, HeT; Tpaduiecku pabota opopmieHa MPaBUIEHO

paboTa XapaKTepU3yeTCsl CMBICIIOBOH IETEHOCTHIO, CBSI3HOCTBIO M IIOCIIE0BATEILHOCTHIO H3JI0KEHHUS; IOITY
meHo He 6onee 1 ommOKu mpu 0OBSCHEHNH CMBICTIA WK COZIEPKaHus pobieMsl. [ apryMeHTaluu IpuB

4 29-35- OIIITCA JaHHbBIE OTEYECTBEHHBIX U 3apYOEKHBIX aBTOPOB. [IponeMOHCTpUPOBaHbI HCCIIEI0BATENLCKIE YMEH

ust 1 HaBbIKH. PaKkTHUECKUX OIIMOOK, CBSI3aHHBIX C IIOHUMaHHEM NpoOIeMsl, HeT. JlomyeHb! 0/THa-/1BE OLI

nOKH B 0OpPMIICHHH PAOOTHI

CTYAEHT IPOBOAUT JOCTATOYHO CaMOCTOSITEILHBIN aHAJIN3 OCHOBHBIX 3TAIIOB U CMBICIIOBBIX COCTaBJIAOIINX
poOIeMBl; TIOHUMaeT 0a30BbIE OCHOBBI M TEOPETHIECKOe 000CHOBaHHE BHIOpAaHHON TeMBI. [IpuBIieueHbI
OCHOBHBIE HCTOYHHKH [0 paccMaTprBaeMoii Teme. JlomyiieHo He Goiiee 2 OIIMOOK B CMBICIIE HITH COZIEPIKAaH
UH po0IeMbl, 0(OPMIICHUH PAOOTHI

3 19-28

eciu paboTa npecTaBisieT co0oi nepecka3aHHbIH HIIH TTOJHOCTBIO NEPEMHCaHHbI HCXOMHBIA TEKCT 0e3 Ka
Kux ObI TO HM OBUIO KOMMEHTapHeB, aHaIn3a. He packpbiTa CTPYKTypa M TEOPETHYECKas COCTABIIAIOLIA TEM
bI. Jlony1eHo Tpu uin Gosiee Tpex ommnOOK B CMBICIIOBOM COJIEPHKAHUH PAaCKpbIBaeMOM pobiemsl, B 0hop
MJICHUH PaOOTHI.

2 11-18

1 0-10 Lenb 3amanus He JOCTUTHYTA, UCTIOIB3YETCS 3aMMCTBOBAHHBII MaTepHal

5.4 Dx3aMeHallMOHHBbIE BONPOCHI



[Ipu pabore c yueOHON nUTEpaTypoH, METOAMYECKUMH TOCOOMSIMH U JPyTUMHU
UCTOYHUKAMU HH(OpMallMK B TPOILECCE IMOATOTOBKM K AyJUTOPHBIM 3aHATUAM M K DK3aMEHY
CTYZAEHTBI JJOJKHBI BOCTIOJIB30BaThCSI CIIEIYIOIUM CIIUCKOM KOHTPOJIBHBIX BOIIPOCOB.

1. Jlas yero Hy’KHO U3y4aThb MapKETHUHI?

2. CoBpeMeHHbBIE KOHIICTIIIMM pPa3BUTHS MapkeTuHra. Kakas KoHIemnius crocoOHa
o0ecrneuuTh JOArOCPOUYHBbIN ycnex?

3. B ueM CymIHOCTBH «yIpaBJIEHHS MAapKETUHIOM» M «MapKETUHTOBON MH(POpPMaIMOHHON
CHUCTEMBD».

4. Koopaunupyromass pojib MapKeTHMHra B €ro CBSI3SX C JAPYTUMH (YHKLIUSAMHU
NpEaIpPUATHL.

6. AHaJIu3 OCHOBHBIX ATANOB OpPraHU3allii MapKETUHIa HA POCCUMCKUX MPENNPUATHUSIX.

7. Brl HccienoBaTenb-MapKETOIOT, BBITOJIHIIOMMN 3aKa3bl PAa3HbIX IPEIIPUATHH.

JlokaxuTe, 4TO Bally KJIUMEHTHI HE 3psI MOTPATHIIM IEHBI'M HA BalllU YCITYTH.

8. Uro Xy’ke Ipu U3MEPEHUH U MPOTHO3UPOBAHNHN PBIHKA: HELOOLIEHNUTD WU NIEPEOLICHUTD
cupoc? OObsicHUTE.

9. Yrto npexacrasinser co00il MApKETUHIOBOE IUIAHUPOBAHME U KAKOE MECTO OHO 3aHUMAET B
CUCTEME IIJIAHOB MPEATIPUATHUSA?

10. B yem mpeumyimiecTBa JOJTOCPOYHOrO IUTAHUPOBaHMS. HyXHO 1M OHO B YCIOBHSAX
CTPEMUTENBbHBIX M3MEHEHHMM Ha PBIHKAX, CBS3aHHBIX B YACTHOCTH C PA3BUTUEM 3JIEKTPOHHOMU
TOPIOBIIN.

I1. TloueMy Bak€H MapKETHHIOBBIM ay[UT, HAIMPABJICHHBIN Ha BBISBICHUE CHIIBHBIX M
CJ1abbIX CTOPOH, BOBMOXKHOCTEH M yrpo3 BHEIIHEH cpeibl?

12. TIpoxommentupyiite yTBepkaeHue: «llemeBoil pBIHOK — TOYKAa MPUITOKECHHS
MapkeTuHra». KakoBel  IpeuMyllecTBa MacCOBOIO  MAapKeTHMHIa IO  CPAaBHEHUIO €
CErMEHTHPOBAHHBIM MAPKETHHIOM.

13. Tlozuunonuponanue. Ponb MapkeTuHIa B CErMEHTALUU U MO3UIIMOHUPOBAHUH.

14.0npenenure cnocod MO3UIMOHUPOBAHUS U II€NIEBbIE PHIHKHU AJIs TAKUX Mapok, kak Coca-
Cola, Pepsi-Cola, Red Bull, 7-Up.

15. Onpenenute cnoco0 MO3UIMOHUPOBAHUS U II€JIeBble PBIHKH ISl TAKMX TOBAPOB, KaK
KitKat, Snickers, Mars Bars ,Twix.

16. Pa3nbple Kkareropuu MNOTPEOUTENHCKUX TOBAPOB OTJIMYAKOTCS B 3aBUCUMOCTU OT
noTpedUuTenbCKoro noseAeHus. [lpuBequte npuMepsl YEThIPEX TUIIOB MOTPEOUTENHCKUX TOBAPOB U
00CyIuTe UX OTIMYMS, OCHOBAaHHBIE HAa CLIOCO0E MX MAPKETHHTA.

17. Ilepeunciute W KpPUTUYECKH OOCYAUTE OCHOBHBIE METOJbl LEHOOOpPa30BaHUS.
[TonGepure mpUMepsl TOBAapOB, KOTOPHIMH BBl PETYISpPHO ToOdb3yeTech. Kakoit wmetof
LIEHOOOpa30BaHus, C Balllell TOUKU 3pEHUS MOAXOAMT JUIsl yCTAHOBJICHUS LIEHBI HA JaHHBIE TOBAPHI.

18. CdopmymupyiiTe mpaBuiia, KOTOpbIe OyAyT JIEKaThb B OCHOBE MHHITHAIIUN CHUKCHUS
LIEHbl, WHUIMALMKA IOBBILICHUS LIEHbI, YIPAaBIEHUS HETaTUBHOM peakuueil IMokynaTeined Ha
W3MEHEHHME Ballleil KOMITAHWEN LIEHbI HA CBOW TOBAp, YNPAaBJICHUS PEAKIMEHd KOHKYPEHTOB Ha 3TO
M3MEHEHUE 1IEHBI U YIIPaBJICHUS Balllel PeaklMy Ha U3MEHEHUE 1IEHbl KOHKYPEHTOM.

19. CtumynupoBaHue cObITa TpeAcTaBisieT co0oi  MCHOJdb30BaHWME  Habopa
KPaTKOBPEMEHHBIX CTUMYIIOB, LI€Jb KOTOPBIX 3aKiIIO4aeTcs B akTUBU3aUuu mnpoaax. Kakum
o0pa3oM KOMIAHMM MOTYT UCIOJb30BaTh MX Ui (QOPMHUPOBAHUS  JOITOBPEMEHHBIX
B3aMMOOTHOIICHUH C TMOTpeOUTeNsIMA H A WX MNONACPKKH. KpHTHYecKH OLEHHTE poib
CTUMYJUpPOBaHUsl cObITa KaK MHCTPYMEHTa ()OPMUPOBAHUS B3aUMOOTHOLIECHHUH ¢ MOTPEOUTEIMHU.

20. Ilepeuncante U KpaTKO ONUIINATE dTaIbl IpoOLEcca JIMYHBIX Mpojax. Kakol u3 3rtamos,
Ha Ball B3IVISI/I, CAMBIH CJIOKHBIN JUIsl CpeJHECTaTUCTUUECKOro npoaasua. Kakoil u3 aTanoB BaxkHee
JUtst yerienrHoro cObita. Kakoil U3 3TamnoB, mo-Bamiemy, OObIYHO BBIIOJTHSETCS Haubojee rpaMoTHO.
[TosicHuTE CBOU OTBETHI.

21. CocTaBbTe COMCOK TOBAapOB WMJIU YCIYT, IPUOOPETEHHBIX BaMH Yepe3 KaHajbl MPSIMOTO
MapkeTuHra. Kakue ¢akTopbl MOBIHSIN HA Balle PEIIEHHWE COBEPIIUTH MOKYIMKY UMEHHO TaKUM
cnocobom? Ecnmu  Obl BbIOpaHHBIE BaMHU TOBapbl WM YCIYTH MOXHO ObLIO TpHOOpecTd y
PO3HUYHOTO TPOJIABIIA, OTIANYAIICS OBl IIPH ATOM OMBIT UX NMpuoOpeTeHus? B yeM nMEHHO ObUIO OBI



OTIINYHUC.

22. Kaxoil TN pO3HUYHBIX MPOJABLIOB Jy4YIlle BCETO MOATOTOBIEH K KOHKYPEHTHOU OopbOe

H Pa3BUTHIO B CIICAYIOIICM I[eCSITI/IJ'IeTI/II/I? ITosicauTe CBOIT OTBET.

23. Kak ckaxercs Ha 1J100ann3aiuy pO3HUYHONW TOPTOBIIU 3JICKTPOHHAS TOPTOBIIS.
Kpamxue memoouueckue ykazanusi

Bonpocs! k 3k3aMeHy 1M03BOJISIOT CTYAEHTaM Kaue€CTBEHHO K HEMY MOJATOTOBUTHCS U CIATh.
HlIxana oyenku

[IIxana oeHKH

Ouenka Bamiet Onucanue
BBICTABIISICTCS OaKallaBpy, €CIIM YETKO U MPAaBUIBHO OTBEYAN HAa BOMPOCHI, JaBal pa3BepHYTHIH U ap

5 19-20 TYMEHTUPOBAHHBIN OTBET 110 KaXKIOMY BOIIPOCY, TIOKa3bIBasi ITUPOTY U NTyOUHY 3HAHUH, B OTBETAX
YMEJIO UCIOB30Ball HOPMATHBHBIE, IIPABOBBIE JOKYMEHTHI, KOPPEKTHO MCIOJIB30BAll COOTBETCTBYIO
M1y TEPMHHOJIOTHIO

4 16-18 €CIIH TIPaBUIILHO OTBEYAl Ha OOJIBIIMHCTBO BOMPOCOB M TOAKPEILISUT OTBET 3HAHUSIMHU HOPMATHUBHBI
X U MIPaBOBBIX JTOKYMEHTOB, KOPPEKTHO HCIIOIB30Ball COOTBETCTBYIOILYIO TEPMHUHOIOTHIO.

3 13-15 €CITH XOPOIIIO OTBEYAIT Ha BOIPOCH (He MeHee 40 %) , mpu 0TBETax Ha HEKOTOPBIC HCIIOIB30BA HO
PMAaTHBHBIC U TPABOBBIC JOKYMEHTBI. HCIIOIB30Bal TEPMUHOIOTHIO

2 9-12 €CIT 0TBeYas Ha Bompockl (MeHee 10 %)




KJIIOYU K PEHIEHUIO
AUCHMILTHHA « MapKeTHHI»

TecTbl
3aganue 1. BoiOepuTte 0MH MJIN HECKOJILKO BADHAHTOB 0TBETA HA BONIPOCHI TeCTa:
1. Y4acTHUKOB J€IOBOTO PHIHKA OT KOHEYHBIX MOTPEOUTENeH OTINYAeT:
a) KOJUIEKTUBHAsI LI€JIeyCTpEMIIEHHAs 1eATeIbHOCTh
0) MeHbIIIast aKTUBHOCTh B BRIOOpE KOHTPAT€HTOB TIO CIEIIKE
B) OOJIbIIIasi CTENEHb CBOOOIBI B BEIOOPE KOHTPAreHTa IO CHIETKE
r) HaJin4yue npogecCHOHATBHBIX HABBIKOB B 00J1aCTH NpeAMeTa ¢/1eJIKH U KOMMepYecKoi
padoTHI.

2. OcoOeHHOCTH CTIpoca Ha JITIOBOM PHIHKE PACKPBIBAIOT YTBEPKICHUS:

a) KaK MpaBHJI0, UMEET BBICOKYIO AIaCTHYHOCTh

0) BaKHBI Jjayke HEOOJBIINE Pa3IMYMsl B TOTPEOHOCTSIX

B) MeHsIeTCsl TOPa3/io Me/lJIeHHee, YeM HAa PbIHKe KOHeYHBIX MoTpeduTeJeii

I') CE30HHBIE BCIJIECKH OOBIYHO OIEPEXKAI0T KOIEeOaH!Us CIIpoca Ha KOHEYHOM PBIHKE.

3. IIponecc MpUHATHUS peIIEHHsI O 3aKyIIKE B JIEIOBOM Cpeie HAUUHAETCS C:

a) NPU3HAHUSA MOTPEOHOCTH, ONNUCAHUS e HHTEHCUBHOCTH U XapaKTepa

0) BBISIBIICHHS TPEOYEMBIX XapaKTEPUCTHK MPOIYKTa/yCIyTH, CHIOCOOHBIX PEIIUTH MPOOIIeMy
B) PaCCBHUIKH 3alPOCOB MOCTABIIMKAM U PACCMOTPEHUS PEIIOKEHHIMA

I') IpeIBaApUTENbHBIX IEPETOBOPOB.

4. IlepBoCTeIIEHHBIM TIOKA3aTENIeM IeJIECO00PA3HOCTH MPUOOPETEHHS TOTO WIIH WHOTO MPOIYKTa
JUTSL JIGTIOBOT'O TTOKYTIATEINS SBIISCTCS:

a) COOTBETCTBUE MPOAYKTA 3aJaHHOH QYyHKIIUH

0) HU3Kas IIeHA

B) MECTOPACIIOIOKEHHE OHca MTOCTABIINKA

T) YCJIOBUS TUIATEKa, BO3MOKHOCTh KPEIUTA.

5. Ilpu mpUHATHY pElIeH s O 3aKyTKe pelIaroliee cIoBo Oy/IeT MpUHaIIeKaTh pYKOBOJICTBY U
TEXHUYECKHUM CIICIIUAIIIICTaM, €CIIH IPUOOPETaeTCs:

a) OJIMH M3 OCHOBHBIX MaTepHaJIOB

0) BcriomMorarenbHoe 000py0BaHNE

B) OCHOBHOe 000pyI0BaHNe, PeINoaramilee 3HaYnTeIbHbIe 3aTPAThI

T') TOBapbl, HEOOXOAUMBIE Il TEXHHUECKOTO 00CITy>KHUBaHUS TIPOU3BOICTBEHHOTO TIpOIIecca.

6. [ToBTOpstOmIAsics 3aKynka 0e3 U3MEHEHUN XapaKTePU3yeTCs:

a) PacUIMPEHHBIM COCTABOM «IICHTpPA MO 3aKyIKam» U BBICOKOH MOTPEOHOCTHIO B MHPOPMALIUU
0) MUHUMAaJIBHBIM KOJIMYECTBOM pacCMaTpUBAEMbIX BAPUAHTOB

B) MOBBIIICHHBIM KOMMEPYECKHM PHCKOM

r) oOpaieHueM NPeuMyIIeCTBEHHO K MPUBBIYHBIM MOCTABIIHKAM.

7. Hanbonee GrmaronpusiTHas CUTYaIHst JUTsl HOTEHIIMAIBHOTO ITOCTABIINKA CKJIAJIBIBACTCS B
ciydJae:

a) MOBTOPSIOLIEICS 3aKyIKU C U3MEHEHUSIMU

0) noBTOpPSIOLIEHCA 3aKYNIKU 0e3 U3MeHEeHH i

B) IEPBUYHON 3aKyTIKH

') CUTyallus 3aKyIKH He UMEET 3HAUCHUSI.



8. [Ipennpusarue miaHupyeT NpHOOpeTeHrne BCIIOMOoraTeJIbHOro ooopyaoBanus. Tpedyemoe
000py0BaHKE SABISETCS] YHUBEPCATBHBIM, TEXHOJIOTMYECKH IPOCTHIM U UIMEET HU3KYIO
cTOMMOCTh. B maHHOM ciydae 1enecoodpaseH crnocod 3aKynKu:

a) mo obpasiy

0) ¢ INYHBIM OCMOTPOM

B) 10 crieruuKanum

I') 10 KOHTPAKTy.

9. K opranuszaiimoHHbIM QakTopam, GOPMUPYIOIIIM MOKYIaTeIbCKOE TTOBEICHUE IETOBBIX
nmoTpeOuTeseH, OTHOCST:

a) CYLIEeCTBYIOINYIO NNOJUTHKY 3aKYIOK

0) OonbIT M CBSI3M KOMIIAHUM B J1eJIOBOI cpeje

B) KOHBIOKTYPY pPbIHKA

F) MOTUBAIIUIO U CTaTyC KaxKJ101ro y‘laCTHl/lKa «3a1cyn0qﬂoro HEHTpa» Kak HHAUBU/AA.

3ananue 2. OTBeTHTE HA BONPOCHI TECTA:

1. COBOKYIHOCTh ~ HE3aBUCUMBIX JpPYyr OT Jpyra XO3fHCTBEHHBIX IOJpa3eieHUH,
CTpAaTeTUYECKUX  OW3HEC-CAMHHUI] OJHOH KOMIITAHHH, KOTOPBIE SIBIITIOTCS  OOBEKTaMu
nopTQETbHBIX MAaTPUIL], HA3bIBAIOT:

1) cTparerus

2) muccus

3) CerMeHT pbhIHKa

4) ousnec-nopmebens.

2. Pa3Memienue Kaxaoro oObekTa B MOPT(HEIbHOM MaTpulle OCYHIECTBISETCS IO JBYM
napaMmerpam (OJAMH W3 KOTOPBIX «BHEIIHWI», NPYrol — «BHYTPEHHUN»). YKaXuTe Mapamerp,
OTKJIaJIbIBAEMBbIH 10 TOPU30HTAIBHONU ocu MaTpuibl BKI™:

1) nauHaMMKa phIHKA

2) oTHOCHTEIbHAS 10J151 PbIHKA

3) MpUBJIEKATETLHOCTh PHIHKA

4) a¢hekTBHOCTH OHM3HECA.

3. Pa3memienre Kaxaoro ooObekTa B MOPTQENbHOW MaTpHUIle OCYIIECTBISETCS 10 JIByM
napaMmerpam (OJIMH W3 KOTOPBIX «BHEIIHWI», NPYrol — «BHYTPEHHUN»). YKaXuTe Mapamerp,
OTKJIaJIbIBAEMBIH 10 BEPTHKAIBbHOM ocu MaTpulbl BKT':

1) AuHaAaMuUKa pbIHKA

2) oTHOCUTENbHAs OIS PhIHKA

3) MpUBIEKATETLHOCTh PHIHKA

4) a¢hekTBHOCTH OU3HECA.

4. Kaxnpnii Ouznec B marpuue GE oneHuBaeTcst B TepMHMHAX JBYX OCHOBHBIX KaTEropui,
IIPEICTaBISAIONINX COOONMKOMILIICKCHBIE ITOKA3aTeNH — IPUBJIIEKATENBHOCTD pBIHKA
(BepTHKaibHas OCh) U A3PHEKTUBHOCTH Ou3Heca (FOPU3OHTAJbHAs OCh). YKaXUTE THUI
ITOKa3aTelIst, KOTOPBIA OTKJIAbIBAETCS IO TOPU30HTAIBHOM ocu MaTpunbl GE:

1) nMHaMKKa phIHKA

2) oTHOCUTEIbHAs JA0J pPhIHKA

3) BHyTpeHHMI

4) BHEIIHUIA.



Bomnpocsl
3ananme 3. OTBeTHTE HA BONPOCHI:
1. OTHOCUTENBHO MOCTOSHHBIE W OJIHOPOJHBIE MOApAa3/eieHHs] BHYTPH OOIECTBA, B KOTOPBIX
WHAUBUAYYMBbl 00JIaal0T OJMHAKOBBIMM HHTEpECaMH, LEHHOCTSMHM, IMOBEJCHHEM U BEIyT
OJIMHAKOBBIN 00pa3 xku3HH (O01ecTBeHHbIE WIN COIHAIbHBIE KJIACCHI).

2. I'pynna, ubg mpeanosaraeMas IHO3MLMS M LIEHHOCTH HCHOJb3YIOTCS HHIUBUAYYMOM Kak
OCHOBA JJIs TEKYILEro MOBEACHUS WM NTpuMep i nojapaxanus (PedepenTnas rpynma).

3. KoMIIeKke 2JIeMEHTOB, BKITIOYAOINI 3HAHKE, BEPOUCIIOBEJAHHE, UCKYCCTBO, TIPABO, MOPAJb,
oObryan U JII00BIC APYTrUe CIIOCOOHOCTH W MPHUBBIYKH, MPHOOPETAEMBIC YEIIOBEKOM KaK WJICHOM
obmectBa (KyabTypa).

4. Ctagum, dyepe3 KOTOpbIE MPOXOJUT CEMbsi B CBOEM DPa3BUTHM (Y Xa:KMBaHHe, COBMeCTHAasi
“KM3Hb, OSIBJICHHUE 1eTell, B3pocjeHne JeTeil, BHYKH, IIEHCHs ).

5. O0mas oneHka, KOTOPYIO J1aeT JaHHOW pOJIK OOIIECTBO M KOTOpPas COMPOBOXKIAET KAKIYIO
POJIb YeTIOBEeKa M OMpEIENsIeT CTENEeHb €r0 YBAKEHHsI CO CTOPOHBI 0b01ecTBa (CTaTtyc).

6. KynbTypa MOCTaTOYHO IMMPOKOW TPYNIIBI JIOACH, BXONIAMICH B 00J€e €MKYI COIUAIBHYIO
IpYIITy, OTIMYAIOMIASCS OT KYJIbTYpPBI 3T0H Oonbiei rpymmsl (CyokyabTypa).

7. IIpodheccuonanpHas AeATeIHLHOCTD, ONpeAesaIonIas BBIOOp TOBAPOB U yCIyT (AHAJIN3).

8. COBOKYITHOCTb JIECTBUI, KOTOPBIE, 10 MHEHUIO OKPY KAIOIINX, JOJKEH BBIIOJIHATh JaHHBIN
WHJUBH/I, 3aKJIFOYAETCS B JEATEIBHOCTH JIMYHOCTH, OKUJAEMOM U BBIIIOIHAEMON B OTHOLICHUHU
okpyskaromux Jrojei (PoJib).

9. YHUKaJbHAS COBOKYITHOCTH TICHXOJOTHYECKHX XapaKTEPHCTUK, KOTOPBIMHU OMPEACIISIOTCS
CTOMKHE W MOBTOPSIONINECS PEAKIIUU YeIoBeKa Ha (DakTophl (BO3ICHCTBHE) OKPYIKAKOIIIEH CPE/IbI
(Tun 1uyHOCTH).

10. [IpencraBnenue yenoBeka o camoM cebe (Konuenmmus).

11. U3MeHeHWsI B TIOBEJCHWM WHAMBHIA B pE3yJIbTaTe HAKOIUICHUS >KM3HEHHOTO OIbITA
(Comuaamn3anusi IUYHOCTH).

12. [lonsTHe, XapakTepu3yoIiee 0COOCHHOCTH MOBCETHEBHOM KHU3HH JIIOJICH U BBIpa)karomeecs
B UX JIEATEIBHOCTH, HHTEpecax U B3rsgax (O0pa3 Kusum).

13. IIpouecc oTOopa, OpraHu3alMi U WHTEPHPETAlMK YEJTOBEKOM CHUTHAJIOB, MOCTYHAIOIIUX OT
OpPraHOB YYBCTB B BUJI€ OCMBICICHHOM KapTHHbI Mupa (Bocnpusitue).

14. OTHOCHTENBHO yCTOWYMBAsI, 00IIas OIIEHKA (OJIaronpusTHAs WK HeOIaronpusTHas) o0beKTa
(OTHOWIEHME).

15. HeBunumasi, HesiBHasg BHYTPEHHsI cujia (IBWXKYyIIas CHJIa B TIOBEJCHHM YeEIOBEKa),
CTUMyNHUpYIOIas W  MOoOyXJaromias TMOBEACHYECKYI0 peakluio U o0ecredyrBaromas
cneruduyeckoe HarpasieHue yig 3Toi peakiyu (MoTuBanmsi).

3aganue 4. Pacnoso:xxure 3Tanbl npouecca NPUHATHSA NOKYNaTeJieM pelieHus 0 MOKYINKe B
NopsiAKe OYepeTHOCTH:

OLICHKA BapHUaHTOB;

0CO3HaHME NOTPEOHOCTH;

MOMCK MH(OpMaINH;

peakuys Ha MOKYTIKY;



PCHICHUC O MOKYIIKEC.

Pemenmne:

1)oco3HaHue NOTPeOHOCTH;
2)nouck uHpopMauu
3)oleHKAa BAPUAHTOB;
4)pelieHue 0 MOKYIKe

5) peakuus Ha NOKYIIKY

3aganus
3ananue 5. Chopmysupyiite or 10 10 12 arpudyroB (moKa3zaTeeii) 1151 YHIICOB HJIH CYXapUKOB
(cHekoB). BpiOepuTe Tpu pa3HbIX NPOU3BOAUTENS U paccuMTaiiTe (erycranusi 06s3arejibHa) cBOe
OTHOILIEHHE K CBOHCTBAM MPOAYKTOB MeTOA0M HAeAbHOIM TOUKH.

Pemenue:
JUJ1s1 OLIEeHKHM YUIICOB MIIM CYXapHKOB (CHEKOB) MOXKHO HMCIIOJIB30BaTh CIIEAYIONINE aTpUOYThI
(mokazarenu):
Bkyc (HanpuMep, COJIEHBI, OCTPBIN, CIIaAKUNA, CBIPHBIN U T. 1.).
Tekctypa.
Apomar.
KanopwuiiHocTb.
Copnep:xanue xupa.
Coneprxanue caxapa (IU1sl CIaJIKX CHEKOB).
ConeprxaHue COH.
Hanuyne n ”HTEHCUBHOCTH 100aBOK (HAIpuMep, CIEIHH, ChIp, OEKOH U T. 1I.).
Pa3mep KyCOUKOB.
Copnep:kaHue MUIIEBBIX BOJOKOH.
[TpucyTcTBUE U THI YIIAKOBKH (HAIIpUMep, NMakeT, OaHKa, TaKeTHK ).
Hanuuue 1 TUI AOMONHUTENBHBIX J00ABOK (HapuMep, BUTAMUHBI, MUHEPAJIbI).
Bri0epeM Tpu pa3HBIX MPOU3BOAUTENSI CHEKOB U OLIEHUM HX MPOIYKTHI IT0 3THM aTpudyTam
METOJIOM HUJI€aIbHOM TOUKH.
IIpoussoaureas 1 - "Lay’s.":
Bxkyc: conenpliii.
Tekcrypa: O4eHb XPYCTAILLUN.
ApoMar: JIETKUH.
KanopuitHocTh: cpenHsis.
Copnep:xaHue xupa: cpeHee.
Copnep:xaHue caxapa: HU3KOE.
Copnep:xaHue conu: CpeHee.
Hann4ne u MHTEHCUBHOCTDH J00ABOK: CHIPHBIE T0OABKHU, CPEIHSS HHTEHCUBHOCTD.
Pa3zmep KyCOuKOB: cpeHUIA.
Copnep:xaHue MUIIEBBIX BOJIOKOH: HU3KOE.
[IpucyTcTBUE U TUT YIIAKOBKH: MAKET.
Hanuyne u U TOMOTHUTENBHBIX T00ABOK: OTCYTCTBYET.
IMpousBoautesn 2 - ""Cheetos.':
Bkyc: ocTpslii.
Tekctypa: cpeansis.
ApomaT: UHTEHCUBHBIH.
KanopuitHOCTh: BbICOKaSI.
Copnep:xaHue xupa: BHICOKOE.
Copnep:xaHue caxapa: HU3KOE.
Copnep:xaHue coJu: BBICOKOE.
Hanuuue 1 MHTEHCUBHOCTH TOOABOK: CHEIMH, BHICOKAasi HHTEHCUBHOCTb.



Pa3mep KyCOUKOB: KpyIIHbIE.

ConepxaHne MUIIEBbIX BOJIOKOH: HU3KOE.

[IpucyTcTBUE U THI YIIAKOBKU: MAKET.

Hanuyue u Tvm 10mogHATEBHBIX J00aBOK: OTCYTCTBYET.

IIpoussoaurensn 3 - "Pringles.":
Bkyc: cbIpHBIii.
Tekcrypa: cpenHss.
Apomar: BbIpaKCHHBIN.
KanopuitHocTh: cpenHss.
ConeprkaHue XKHUpa: CpeiHee.
Conepxanue caxapa: HU3KO€.
ConeprkaHue COIH: CpeIHEE.
Hanuuue 1 MHTEHCUBHOCTH T0OOABOK: ChIPHBIE JOOABKH, BHICOKAsi HHTEHCUBHOCTb.
Pa3mep KyCOUYKOB: CpeIHUMN.
CopeprkaHue MUIIEBBIX BOJIOKOH: HU3KOE.
[TpucyTcTBUE U THI YIIAKOBKU: OAaHKA.
Hanuuue u U AOMOIHUTENBHBIX J0OABOK: BUTAMUHBI U MUHEPAJIBL.
NneanbHas Touka onpenesisieTcss HCXO0As1 M3 NPeANOYTeHU NoTpednTe .
JlonmycTuM, MOM NIpeANOYTEHUS TAKOBBI:
Bkyc: CbIpHBIii.
Tekcrypa: cpenHss.
Apomar: BbIpaKCHHBIN.
KanopuitHocTb: cpenHss.
ConeprkaHue XKHUpa: CpeHee.
Conepxanue caxapa: HU3KO€.
ConeprkaHue COIH: CpeIHEE.
Hanuuune 1 MHTEHCUBHOCTH T0OOABOK: ChIPHBIE JOOABKH, CPE/IHSAS HHTEHCUBHOCTb.
Pa3mep KyCOUYKOB: CpeIHUMN.
Copnep:kaHne MUIIEBBIX BOJIOKOH: CPEIHEE.
IIprcyTCTBUE U TUI YIIAKOBKH: IAKET.
Hanuuue 1 T JOMOJHUTENBHBIX 100ABOK: OTCYTCTBYET.
Ha ocHoBaHMM 3TOH HMI€aJIbHOM TOYKM S MOTY OLEHUTbh KaXKIbIi M3 CHEKOB M CPAaBHHUTb MX C
MOMMH MpeanoureHusMu. Hanpumep, npoaykTsl oT npousBoautens "Pringles." 6nmxe k Moum
IIPEINIOYTEHUSAM, UEM IPOAYKTHI OT APYTUX IPOU3BOIUTENEH.

3ananue 6. BoiOepure kateropuio ToBapa/ycayru. Onuumre ee 1ejeBOro norpedouTes.
Onpe)lem/ITe TUII TPHHATHA PCUHICHUA O IIOKYIIKEC OJaHHOro TOBapa, XapaKTepHBII\/'I JJIA
OOJIBLIITMHCTBA TTOTPEOUTENCH, BIIEpBhIE MPUOOPETAIOIINX TaKkoi ToBap. CMOACIUPYHTE MTPpoIIece
MPUHSTHS PEIICHUS O MOKYIIKE:

*  [poaHATM3UPYHUTE ATAMbI Mpollecca MPUHITHS PEIICHUS O MOKYIIKE;

® ompeAenuTe KPUTEPUH MPEANOKYTOYHON OIEHKH BAPUAHTOB U UX BEC
JUTSL TAITIMYHOTO TOTPeOUTEs Ballero Topapa / yciayru;

*  VkaxwuTte HauboJee 3HAaUNMBbIe
dakTopbl, BIUAIIME Ha TOKYMaTelbCcKoe TMoBeaeHue. lIpemnoxure MapKeTHHTOBBIC
MEPOMPHUSTHS, TTO3BOJIsIONINE dPPEKTUBHO BO3AEHCTBOBATh HA MOKyMAaTells Ha KaKIOM dTare
IpolLecca MPUHATUA PELICHUS.

Pemenue

Kareropust ToBapa: CMapTQOHBI BBICOKOTO CETMEHTA.
HeneBoii morpeduTenb: Moiojsie Jitoau B Bo3pacte oT 18 10 35 jeT, akTUBHbBIE MOJIb30BATENN
COILIMAJILHBIX CETEH, TEXHOJIOTUYHBIE U MOJHO OCO3HAHHbBIE MOTPEOUTENH, IECHSIINEe HHHOBAIUHY,



Ka4eCcTBO M CTWJIb B MPOAYKTax. OHU CTPEMSTCS UCHOIB30BATh CMApT(HOHBI sl pa3HOOOPa3HBIX
¢bysukuii, Bkioyas dotorpadupoBaHue, BeieHHE OJ0roB, padOTy C COIHMAIBHBIMH Meaua U
MYJIbTUMEUIHBIE pa3BICUEHUS.

Tun npuHATHS pelieHus 0 MOKYIKe:

s GonbIIMHCTBA MOTPEOUTENEH, BIIepBbIe MPUOOPETAIOIINX TaKO ToBap, MPUHATHE
pelIeHus O MOKYIKe cMapTPOHa BBICOKOTO CEIMEHTA SIBJIAETCS CI0KHBIM. OOBIYHO 3TO CBSI3aHO
C HEOOXOJMMOCTBIO TPOBEACHUS IMOJPOOHOTO H3YyUEHHs pPbIHKA, CPaBHEHUS XapaKTEPUCTHK
Pa3IUYHBIX MOJICNICH, a TaK)Ke COOCTBEHHBIX 3alPOCOB M MOTPEOHOCTEH.

JTansl npouecca NPUHIATHS PELICHNs 0 MOKYIKe:
1. Wpentuduxamuss mnoTpeGHOCTEN: NOTpeOUTENb ONpENeNseT CBOM MOTpeOHOCTH,
O’KUJIaHUS U MIPEIIOYTEHUS] OTHOCUTEIBHO CMapT(OHa BHICOKOTO CErMEHTA.
2. Tlouck mH(OpMaIUK: CPaBHEHHE MOJIEJICH, YTEHHE OT3BIBOB, M3yUYCHHE TEXHUUYECKHUX
XapaKTepUCTUK U (PYHKIMOHAIBHBIX TAPaMETPOB.
3. OreHka aJlbTepHATHB: CPaBHEHUE PA3IMYHBIX MOJEle U OpEeHI0B HAa OCHOBE IICHHI,
Ka4yecTBa, Tu3aiiHa, QYHKIMNA U pemyTaluy IpOU3BOIUTENS.
4. IlpunsiTHE pelIeHns: BHIOOP KOHKPETHOM Moenu cMapTdoHa U MPOBEICHUE MOKYITKH.
Kpurepun npeanokyno4Hoi OeHKH BADHAHTOB U UX BeC J1JIsl THIIMYHOI0 NOTPeOouTeIs:
- Ilena (30%)
- KauecTtBo xameps (25%)
- [IpousBoaurensHOCTE (20%)
- Jlnzaita u ctuib (15%)
- Perryramus 6perna (10%)
Haubosee 3HaunMBbIe (PAKTOPBI, BIAUSIONINE HA OKYNIATEJIbCKOE NT0OBE/ICHUE:
- Pexnnama n MmapkeTHHroBasi akTUBHOCTb OpeHa
- OT3BIBBI U PEUTUHTH OT NOJIb30BaTENIEH
- Hannmune nHHOBaIMOHHBIX QYHKIMI U TEXHOIOT UM
MapkeTHHIOBbIC MEPONIPUATHS
1. Pexknmama u mnpojBwKeHHMEe OpeHIa C aKIEeHTOM Ha KadyecTBO KaMepbl |
IIPOU3BOJUTENIBHOCTb.
2. AKTHBHOE y4acTue€ B BBICTaBKaX U MEPOIPHUITHUSIX, JEMOHCTPALUKA BO3MOKHOCTEH
MPOJYKTA.
3. 3amyck pekJIaMHBIX KaMMaHWH ¢ UCIOJIb30BAaHUEM BIHMATEIBHBIX OjorepoB u IT-
AKCIIEPTOB.
4. Ilognepxka pemyTaniuu OpeHJa ¥ MPOU3BOAUTEINS Yepe3 yIacTHE B COIHATBHBIX
IIporpaMMax.
OTH MapKETUHTOBBIE MEPOIIPHUATHS MO3BOJIAT MPOAYKTY YTBEPAUTH CBOU MPEUMYIIECTBA
Ha KaXJOM OJTafe mpolecca MNPUHATUSA pelleHus, u OylIeT CcrnocoOCTBOBATH YCHEIIHOMY
MIPOJBUKEHUIO Ha PBIHKE.

3ananue 7. Ilo pe3yjbTaTam HCCIeI0BAHNUS MOKYNATEJbLCKOI0 NMOBEEHUS, B 3ABUCUMOCTH
OT pa3Maxa noucka mHGopManuu NPH NPUHATHHM PelleHHs] 0 MOKYNKe ObLIM BblJeJeHbI
TPHU CerMeHTa pbIHKA. [10 KaXXI0My CETMEHTY, OT 00IIIero Ynciia OKynaTeNIei, ObUT onpeieieH
MPOLIEHT KYMUBIIUX MApKy KOMIaHuU. Pe3ynbprarel npuBeaeHs! B Ta0m. 1.

Ta6mz1ua 1- PC3y.]'IBTaTLI NCCIICOOBAaHMA ITIOBCACHUA HOTpe6HTeHeﬁ

Pa3smax momcka Ky mapky kommaanu, % Kymnm Mmapku — KOHKYpEeHTHI, %o
MuHUMATEHBINA 3 97
YMepeHHbI 9 91
MaxkcuMabHbIH 17 83




Kakue BbIBOJBI MOKHO C1€/1aTh HA OCHOBE 3THX Pe3yabTaTOB?
IIpenyioxkuTe KOMIAHUM PEKOMEHAALMHU 10 NOBbIIEHNIO 3P PeKTUBHOCTH BJIUSHUSA HA
pelIeHne norpeduTesei.
IIpennoxenne:

Ha ocHoBe pe3ynbTaToB HCCIEIOBaHUS TOBEACHUS MOTpPEOUTENeH MOXHO CcIenaTh
CJIETyIOIINE BBIBOJIBI:

1. ITorpeOuTenu ¢ MHUHUMAIBHBIM pPa3MaxoM MOWUCKAa WHGPOPMALUU TPU HPUHATHH
pelIeHns O TMOKYIIKE Yallle BCEro BHIOMPAIOT MapKy KOMIAaHHH, U TOJIBKO 3% BBIOMPAIOT MapKu
KOHKYPEHTOB. DTO FOBOPUT O TOM, YTO 3TH MOTPEOUTEIN UMEIOT BBICOKYIO JIOSUIBHOCTh K MapKe
KOMIIaHUH U Majio HH(OPMUPOBAHBI O KOHKYPEHTHBIX MPEITOKECHUSIX.

2. IloTpeburenu ¢ yMEpeHHbIM pa3MaxoM MOMCKa MH(OpPMAIMK Yalle BHIOUPAIOT MAPKY
komnanuu (9%), Ho yxe Ooinbiie (91%) BBIOMPaOT MapKU KOHKYPEHTOB. DTO TOBOPHUT O TOM,
YTO ATHU MOTPEOUTENH NMPOBOAAT OoJiee AEeTANbHBIA aHAIN3 PbIHKA U YYUTHIBAIOT KOHKYPEHTHBIE
MIPEIOKEHUSI.

3. IloTpebuTenu ¢ MakCHUMalbHBIM pPa3MaxoM IOMCKa MH()OpPMALUHU dYalle BbIOMpPAOT
Mapku KOHKYpeHTOB (83%), a mumb 17% BbIOMparOT MapKy KOMITAaHUHA. DTO TOBOPHUT O TOM, YTO
3TH TOTPEOUTENN SBISAIOTCS CaMbIMU WH(GOPMHPOBAHHBIMM M BHHUMATEJIbHO H3Y4YalOT BCe
JOCTYIHbBIE TIPEVIOKEHHSI Ha PHIHKE.

Ha ocHoBe 3THX BbIBOJ0B, KOMIIAHUSI MOKeT NIPUHATH CJIeAYIOIIHE PeKOMEeHAaluu

10 NOBbIMIEHUIO 3¢ (PeKTUBHOCTH BIMSHNS HA pellleHHe MOTpedouTeIei:

- s morpebuteneil ¢ MHUHUMAIBHBIM pa3MaxoM IOMCKa HWH(GOpMAIUK, KOMITAHHS
MOXKET YCWIMTHh DPa0OTy MO YAEpXKaHUI M YCUJICHUIO HX JIOSUIbHOCTH, Npejiaras WM
YHHUKaJIbHbIE IPEUMYIIIECTBA U aKILIUH.

- [Ins motpebuteneil ¢ yMepeHHBIM pa3MaxoM MOMCKa UHPOpMAIK, KOMIaHUs JOJKHA
aKTMBHO KOHKYPHUPOBAaTh C JPYTMMU MapKaMu, Ipejyiaras 0osee BBITOJHbBIE YCIOBHSA, Ka4eCTBO
TOBapa U BbIJICJICHUE YHUKAIBHBIX 0COOEHHOCTEH MPOAYKTa.

- Jlns morpebuteneil ¢ MakCHMMajbHBIM pPa3MaxoM IOMCKAa HMH(OpMAIMH, KOMIAHHS
JOJKHA TPEAOCTaBUTh MOJHYIO M JIOCTOBEPHYIO MH(OpMAIMIO O CBOEH MapkKe, BBIACIUTH €€
NPEUMYIIECTBA U BBITYCTUTh CPABHUTEIIbHBIC UCCIIEOBAHUS ¢ KOHKYPEHTaMHM, YTOOBI IMOKa3aTh
BBITO/Iy BBIOOpA UX MpoaykTa. Taxke KOMIaHUS MOXKET y4acTBOBATh B PEHTHHIOBBIX CHCTEMaXx
U OT3bIBaX, YTOOBI YOeIUTh MOTpEOUTENICH B KaUeCTBE CBOETO TOBApA.

3anaua 8. [losicHMTe TAKTHKH, IPUBEAUTE NPUMeEPbI:

[ToBTOpstomIascs IToBTOpsAtOMIAscs
TakTHnka . Hogas 3akynka
3aKyIka 0e3 U3MEHeHHH 3aKyTKa C N3MEHEHUSIMHU
e/l NPUBLIUHO20 NOCABUUKA:
Llenu npusvrunozo i[anTaf[ B “ Llenu npusviunozco
nocmaswjuka: ynepxxanue TrEGOBARIAM KIHEHTA nocmaswjuKa: 3aBOCBaHNE
TCKYILCTO KIIHCHTa, P ’ HOBOTO KITHEHTA, YCTAHOBIICHUE
obecnieueHue craduiapHOCTH | YACPKAHHE €T0 B Ka41CCTBE JIOMFOCPOUHBIX OTHOMIEHHIT
9
Ka34uK BUTH
TakTHKa MOCTABOK, OAJIEPKAHNE y (3:2 a3quKa, SCZB . ¢ JIEMOHCTpAIHS CBOEH
TPYIHUYECTBA.
nocTosiHHo- | AOATOCPOHHBIX OTHOILICHHH. Py HAJIe)KHOCTH U KauecTBRa.
/ eiicmsus npugvlunozo Jeticmeus npugbluno2o .
ro Jeticmsusi npugbluHo20
nOCMAaBUWIUKA: nocmaeguuxa: MOIApGUKaus
IIPUBBIYHOI'O nocmaswjuka: NpeAjIOKCHUC
NPCIUIOKCHHAC CKUJOK WIIH TOBApOB MIIX YCIYT B o .
ITOCTABIIIAKA BBITOIHBIX YCIIOBHM JJI ICPBOI
T OOHYCOB 32 JIOSUTLHOCTb, COOTBETCTBHUM C HOBBIMU o yo JUS. p
MMOKYIKH, IIPOBEIICHU
obecrieueHre BEICOKOTO TpeGOBAHMAMH, TIPE/UTOKEHHE YIKH, TP 5
N N Mpe3eHTaIi U JeMOHCTpAIUi
YPOBHsI 00CITyXKHBaHUS, WHHOBAIMI U YJTy4IICHHH, p p
TOBapOB WJIN T, aKIIEHT H
OTEPATHBHOC PEArHPOBAHUE | o6ocreyenne TMOKOCTH 1 OBapOB WJIHA YCIYT, aKIIEC a
CBOCM OIIBITE M PEIyTallHH.
Ha 3alpoChl KJIMEHTA. ANIaTITHBHOCTH. peny
Taktuka L]enu nomenyuanvrnozo Llenu nomenyuanvroeo Ilenu nomenyuanvroeo
MTOTEHIIUAIIb- | TOCMABUUKA: 3aBOCBAHNE NOCMABUUKA: UCTIOJIb30BaHUE nocmaswuKa: yCrelHoe




3aBepIIeHNE MTePBON CIIETKH,
WM3MEHEHUI KaKk BO3MOXXHOCTh MoJTydeHne PeKOMEHJAINHA OT
JUIA TIPUBJICYEHHUS KIIMEHTA, HOBOT'O KJINEHTA, YCTAaHOBJICHHE
JIEMOHCTpAIUs CBOEH TOTOBHOCTH | CBOETO UMEHH Ha PBIHKE.

K COTPYJIHUYECTBY U afanTaluu. |/eicmeus nomenyuaibHo20

HOBOI'O KJIMEHTA,
KOHKypeHHI/ISI C TeKyHII/IM
MOCTABITUKOM, YCTaHOBJICHHE
COOCTBEHHO! MO3HIMY Ha
PBIHKE.

. JleficTBUS TOTEHIIAIBHOTO nOCMAaswuKa: MPeIUI0KEHUE
HOTO Heticmeusa nomenyuanbHo2o . o .
MOCTABIIMKA: aKIICHT Ha CBOCH | 0COOBIX YCIIOBHIA [UIS TEPBOM
MOCTABIINKA | HOCMABWUKA. TIPETIOKCHNE
. THOKOCTHU M CIIOCOOHOCTH K MOKYIIKH, aKIEHT Ha
0oJ1ee BBITOIHBIX YCIOBHH,
aJlanTalum, IpeaoKeHue WHHOBAIIMOHHBIX PEIICHHUSX U
JEMOHCTpALUS IPEUMYIIECTB .
WHHOBAIIMOHHBIX PEIICHHH, MPEUMYIIECTBaX CBOMX TOBApOB
CBOUX TOBapOB HJIH YCIYT, .
JEeMOHCTpALHsI CBOEH WIIN YCIYT, IEMOHCTpauus
aKTHBHOE MIPOJIBIKCHUE U
cxaMa IKCIICPTH3HI U OTIBITA. TOTOBHOCTH K JIOJITOCPOYHOMY
P COTPYJHUYECTBY.

3ananue 9. /lng 3aKynmoYHOro0 HEHTPAa U €ro YyYaCTHUMKOB MPeENJI0KHUTEe MAPKETHHIOBbIE
CTpaTerum:

I. DKOHOMMSI CPEICTB: HOBOE AHTHUKOPPO3HIHOE MOKPHITUE MOMKET IOBBICHUTH CPOK
CIIyObl MAaIllMH W arperaTtoB, YTO MPHBEAET K YMEHBIICHUIO 3aTpaT HAa PEMOHT U 3aMEHY
IEeTalIe.

2. YaydiieHue KayecTBa MPOAYKLUMH: 3allUTa OT KOPPO3UU IMOMOXET IOAJAEPKUBATH
BBICOKOE KayecTBO MAIIMH W arperaroB, YTO IIOBBICUT YJIOBJIETBOPEHHOCTh KIMEHTOB H
KOHEYHBIE MPOJAXKH.

3. CHmkeHue pHucKa OCTAHOBKHU ITPOM3BOJICTBA: 3AIUIIECHHbIE MOKPHITUEM MAaLIUHBI U
arperatbl OyayT Ooyiee HaJEKHBIMH, YTO YMEHBIIMT BEPOSTHOCTb HPOCTOEB U COOEB B
IIPOU3BOJCTBEHHOM IPOILIECCE.

JJ1s1 y4aCTHMKOB 3aKYIIOYHOI0 IIEeHTpa:

1. Jlupextop: aHTUKOPPO3UMHOE MOKPBITUE MO3BOJIUT JEMOHCTPUPOBATh KOMIIAHUU KaK
MHHOBALIMOHHYIO OPraHu3aluio, CTPEMSIIYIOCS K COBPEMEHHBIM TEXHOJIOTHSIM U YJIYYIICHUIO
Ka4yeCcTBa CBOEH MPOIYKIUH.

2. ®OUHAHCOBBIN JUPEKTOP: HOBOE IMOKPHITUE MOXET CHU3UTh PACXOJbl HA PEMOHT U
nojJepKaHue 00OpYIOBaHUs, YTO MOJIOKUTEIbHO CKa)XeTcsi Ha (PMHAHCOBBIX IIOKa3aTessx
KOMITAaHUH.

3. TexHUYEeCKUH CHEIUATUCT: YIY4YIIEHHOE TOKPHITHE MOXXET OOCCHEUHTHh JIyYIIyIO
3alUTy 000PYI0BaHMS OT KOPPO3HH, MPOJJIEBAs €ro CPOK CIIYKOBI U CHUXKAsi HEOOXOAMMOCTh B
pPEMOHTE.

TakuM 00pa3oM, apryMeHTHl ISl 3aKyNMOYHOTO IIEHTpa U €ro YYaCTHHKOB JOJIKHBI
BBIJIETIUTh SKOHOMHUYECKYIO IEJIeCO00pa3HOCTh, YJIYYIIeHHE KayecTBa MPOIYKIUU W JIMYHBIE
BBITOJIbI 1 MOTUBALIMH KaXJI0r0 YYaCTHHUKA.

3aganue 10. IlpexnpusiTue qelicTByeT Ha NPOMBILJICHHOM PbIHKE U peajnu3yeT HOBBI BH/
AHTHMKOPPO3UITHOI0 MOKPBLITUS Ui MalluH W arperatoB. IlpuHumas Bo BHHMaHHe
BO3MOKHBIH COCTAB 3aKyNOYHOI'0 LEHTPA NPH NPUHATHH PelIeHHUs, 3 TaK:Ke MOTHBALMIO
Ka)K/I0r0 U3 ero y4acTHUKOB, pa3padoTaiiTe KoMMepyecKHe apryMeHThI /sl Ka:KI0ro U3
HuX. O00CHYHTE CBOU MPEATIOKECHHUS.

Pemenue:

1. lupekTop npeanpusaTs:

Kommepueckuit aprymenT: BHeapeHrne HOBOTO aHTUKOPPO3UMHOTO MOKPBITUSI TIOMOMKET
COKpaTUTh 3aTpaThl HA PEMOHT MAalIMH M arperaTtoB H3-3a MOBPEXKICHHUH, BBI3BAHHBIX
KOppo3ueil. DTO MO3BOJUT MOBBICUTH OOILIYI0 MPOU3BOAUTEIBLHOCTh M YBEIUYHUTH NPUOBLIb
MpEANPUSITHS.



Obocnosanue: JIUpeKTop MPEeaNpUSATHS 3aWHTEPECOBAH B YBEIMUEHHH >(PPEKTUBHOCTU
MIPOM3BOJCTBA U COKpalleHUU n3jaepxek. [IpennoxkeHne HOBOro aHTUKOPPO3UWHOTO MOKPBITUS
IIOMO’KET JOCTUYb DTUX LICJICH.

2. I'maBHBIN HHKEHEP:

Kommepueckuii aprymenT: HoBoe aHTHKOppO3uilHOE MOKpBITHE 007a1aeT 0co0oii
IIPOYHOCTBIO MU JOJITOBEYHOCTHIO, YTO 3aIUTUT MANIMHBl M arperatbl OT KOPPO3UH JAXKE B
arpecCUBHBIX YCIOBHSX IKCIUTyaTalUH.

ObocHosanue: 1'naBHBI MHXKEHEP OTBETCTBEHEH 3a KAueCTBO HCIOJHEHHUS paboOThl U
3aIIATY TEXHUKU OT MOBpexaAcHUM. [IpemnoxkeHne aHTUKOPPO3UMHOIO MOKPBITUS IIOMOXKET
YIIYYIIUTh Ka4€CTBO MPOAYKIIMU U IPOJJIUTH CPOK CIIYKObI MAILIUH.

3. ®UHAHCOBBIN AUPEKTOP:

KomMmmepuecknii aprymeHT: BHepeHne HOBOrO aHTUKOPPO3UIHOTO MOKPBITHS ITO3BOJIAT
CHU3UTH Pacxojbl Ha MOKPACKY M PEMOHT MAIllMH W arperaTtoB, a TAaKK€ YMEHBIIUTb PUCKU
(UHAHCOBBIX MMOTEPH U3-3a JOATOTOYAIINX OBPEXKICHUH.

Obocnosanue: DUHAHCOBBIA TUPEKTOP 3aMHTEPECOBAH B ONTHMHU3AIMH PACXOAOB U
YMEHbIIEHNN (UHAHCOBBIX PHUCKOB. VHBECTUIIMM B aHTUKOPPO3UHHOE MOKPHITUE MOTYT
NPUHECTH 3HAYUTEIbHbIE SKOHOMUYECKHE BBITOJBI M MOBBICUTH O0OIIyI0 (PUHAHCOBYIO
YCTOMYHUBOCTbH MPEIIPUITHS.

3apanmue 11. IlosicHuTe noHATHSA:

1. luBepcuukanus npoJaxx ¥ pa3BuTHe OHJIANH-IPUCYTCTBUS:

- Co3aHue MHTepHET-Mara3uHa /i pacliupeHus ayAUTOPUN U YBEITUUCHUS MTPOJAK.

- AKTHBHOE UCIOJb30BAaHUE COLMAIBHBIX CETEHl M HWHTEpHET-MapKeTHHIa JUIs
MIPUBJICYEHUS] HOBBIX KJIMEHTOB.

2. OnTumu3zanus Npou3BOJCTBEHHBIX U3/IEPIKEK:

- MHccnenoBanme BO3MOXKHOCTH 3aKyNKHd MaTepHalioB y IIOCTaBIIMKOB C Ooiee
BBITOJHBIMU YCJIOBHUSIMH.

- PaccMoTpenue BapuaHTOB ONTHMHU3ALMU TpOIlEcca MPOU3BOACTBA Il YMEHBLICHUS
u3Jiepkek 0e3 yuiepoa i KauecTBa.

3. Pa3paboTka pupMEHHOTO CTUIIS U CTPATETUH MTO3UIIMOHUPOBAHUS:

- Co3pnanue y3HaBaeMoro OpeHIa W (DPUPMEHHOTO CTWIIS, KOTOpBIH OyIeT OTiIvYaTh
MPOIYKIIMIO KOMITAHUU Ha PHIHKE.

- BripaboTka 4eTkoi cTpaTeru MO3UIMOHMPOBAHMS HA PhIHKE U KOMMYHHUKAIMH ¢
LIEJIEBOM ayIUTOPHUEH.

4. PazBUTHE CETH COTPYTHUUECTBA C OyTHKAMM:

- YCTaHOBJEHHME  JIOJITOCPOYHBIX  MApPTHEPCKUX  OTHOWIEHWH ¢  OyTHUKaMu,
IIpeIararoluMH 10CTATOYHO BBICOKHE TOPTOBBIE HALIEHKH.

- AKTHBHOE BOBJIEUeHHE OYyTHKOB B MPOJABMKEHHE MPOAYKIUM KOMIIAHUU U
IIPEJJI0KEHUE UM BBITOAHBIX YCIOBUN COTPYIHUYECTBA.

5. AKTUBH3aLMSI MAPKETUHTOBBIX MEPOIPUSITHIA:

- IlpoBeneHue LENEBBIX MApKETHMHIOBBIX KaMIIaHWM, OPUEHTHPOBAHHBIX Ha LIEJEBYIO
ayIUTOPHIO.

- YyacTue B BBICTAaBKAaX U spMapKax JUlsl IPUBJICYEHUs] HOBBIX KIMEHTOB U MapTHEPOB.
Peanuszanus JaHHBIX peKOMEHAMN MOMOKET KOMIIAHUU YBEIWYUTh 3()PeKTUBHOCTH OM3HEca,
IIPUBJIEYb HOBBIX KJIHMEHTOB, ONTHUMHU3MPOBATh IPOU3BOJCTBEHHBIE W3IACPKKU, YKPEIUTH
MO3UIMHN HA PHIHKE U YBEJIIMYUTH TOXOJIHOCTbD.

Keiicbl
3ananme 12. [Ipeanoxure pemenne:
Ilenr — orpaboTka pemeHud TPOOIEMHBIX OW3HEC-CUTyallud, PAaCKphITHE KpPEaTHBHBIX
crocoOHocTel. B 3amanun mpuBeneHa KOHKpeTHas OM3HEC-TpoOiieMa, BO3HUKIIAS B peabHON
komnaHuu. HeoOxoauMo mnpoaHanu3upoBaTh CUTYyallMI0O U JAaTh CBOM PEKOMEHJALMHU IO ee
pa3peleHuIo.



BBonnele cBenenus. Komnanus mo NpoM3BOACTBY 3KCKIHO3MBHBIX AKCECCYyapoB IS
CBaJIcOHBIX U BEUEPHUX IJIATHEB CO3/1aHa TPU rojia Ha-3aj JBYMs Ju3aiiHepaMHU-MOelbepaMH.
HecmoTtpst Ha pocT Ou3Heca, T0XOIHOCTh IMO-TIPEeKHEMY HEBbICOKasi. OCHOBHYIO 4acTh MapKu
ChEelaloT PO3HUYHBIE MPOJAABIIBI, KOTOpPHIE YCTAHABIMBAIOT HETMOMEPHO OOJIBIIYIO HalEHKY.
JestenbHoCTh GpUpMBI MOTIa Obl OBITH APPEKTUBHENW, HO PYKOBOJCTBO HE 3HAET, KAK UMEHHO
3TOrO 10OUTHCHL.

[Ipo6nema. KoMnaHust MCNONIb3yeT Py4HOM TPy, YTO ILEHUTCS HA PBHIHKE OJEXKIbI U
akceccyapoB npesslie Bcero. Cripoc Ha Takyro NpOoAYKIUIO0 B MOCKBE BBICOKHI U CETOJHS IBHO
HE YJIOBJIETBOpPEH: Ju3aifHepckue (UpMbI MpeuiaraloT ee B HeOoibiom oObeme. Hammio
He3alloJIHeHHasl phIHOYHAs Humia. KadecTBo M3Jenuii KOMIAaHMM HE YCTyIaeT 3amajHoMy, a
CTOMT €€ NpPOAYKIHUS KyAa JemeBie. Marepuanbl Ui CBOMX M3AeIMHA (YEeLICKUl u
BEHEIMAHCKUN Oucep, aBCTPUIICKMI XpycTallb) KOMIIaHUS 3aKymnaeT B 3amajnHoil Espome.
BrInyck yHUKanbHOW MPOLYKIMH CONPSKEH C BBICOKUMHU ITPOU3BOJACTBEHHBIMU U3JEPKKAMHU, HO
CHU3UTH UX 03HAYAET MOTEPATh OPUTHHAIBLHOCTH U BBICOKOE KaueCTBO.

IleneBass ayauTopusi KOMIAHMM — OHW3HEC-TIEH, CBETCKHE TYCOBIUMIbI, HEBECTHI,

cueHn4Yeckasi 0oremMa W My>KYMHBI, 03a00YEHHbIE MOMCKOM IOJApPKOB I MPEACTaBUTEIbHHUIL
ciaboro nona. Knuentckas 6a3a coctaBnsieT He MeHee 360 uenoBek. Komnanus BrosHe Moria
ObI 3apabareiBaTh 0k0j0 $ 700 ThIC. B roj, HO ceroaHs 3Ta mudpa NMPUMEPHO B AECATH pa3
MEHBIIIe — OXHJaeMasi BeIpydka Ha koHer 2009 1. coctaBiseT okoio $ 65 Thic.
Komnanus peanusyer cBOIWO NpPOAYKIMIO yepe3 OyTHKM U COOCTBEHHble MacTtepckue. Ee
npuOBUIM €/1Ba XBaTaeT Ha IMOKpbITHE 3apabOTHOM miarhl mepcoHana. lleHooOpazoBaHue Ha
PBIHKE CTOJIMYHOW TOPTOBIM MOJAPAa3yMEBAET CIMIIKOM BBICOKHE TOProBble HaleHKH — 150% u
BBIIIIE. DTO TOPMO3HT pa3BUTHE OU3HECA.

Ha otkpeiTHe coOcTBeHHOTO (DPMPMEHHOTO MaraswHa JaeHer HeT. HeoOxomumo HaWTh
6onee >¢dpdexTuBHBIE cXeMbl pabOThl ¢ OyTHKaMH, KOTOpbIE IMOCELIAET IieJieBast ayAuTOpHsL.
HenmaBHO xomMmaHus 3amyCTHIIa NEPBYHO PEKIIAMHYIO aKIIMIO, HO €€ pe3yJIbTaTbl HE OINpaBIain
Hazex. [IpuunHy pyKOBOJICTBO BUAUT B OTCYTCTBMM YETKOW CTPATErMM MO3ULUOHUPOBAHUS U
(GUPMEHHOTrO CTWJIS KOMIIAHMU. Takke pPYKOBOJACTBO OOJyMBIBa€T BO3MOXKHBIN BBIITYCK
aKCecCyapoB JIMHUM NPET-a-MopTe (CEpUiTHOE IPOU3BOICTBO).

Kax noBsicuth 3¢ ¢dexkTuBHOCTS, KoMnanuu? Ha ypoBHe uzell mpennoKuTe KOHKPETHbBIE
HapabOTKH, MO3BOJISIONINE PEaTU30BaTh HAMEUEHHbIC BAMH ITyTH.

IIpenjoxenue:

Jns  noBbiieHust 3((EKTUBHOCTH KOMIIAHUM MO TPOU3BOACTBY  AKCKIFO3UBHBIX
aKceccyapoB JJsi CBaJeOHbIX M BEUYEPHHUX IUIATHEB MOXKHO MPEAJIOKUTh CIEIYyIOIINe
PEKOMEHIALINU:

1. JuBepcudukamus mnpoaykiuu: Pa3paboTka HOBBIX JUHUI NPOAYKIMH, BKIIOYAs
aKceccyapbl IpeT-a-MopTe, MOMOXKET MpUBIEYb OOJbIIe KIMEHTOB M YBEIUYHUTH BBIPYUYKY
KOMITaHUH.

2. OnTtumuszanusi TNPOM3BOACTBEHHBIX IpoueccoB: MccnenoBaHne BO3MOXXHOCTH
CHIDKEHHUS TIPOW3BOJICTBCHHBIX H3JEpXKeK Oe3 ymepba Ui KadecTBa MPOAYKIUUA. MOXKHO
paccMOTpeTh BO3MOXKHOCTh MCIIONB30BaHMSA Oojiee JEUIeBBIX MaTepHalloB WM  ITOHUCKA
aJIbTEPHATUBHBIX TOCTABIIUKOB.

3. PasBurue onnaiH-nponax: Co3gaHMEe HWHTEpHET-Mara3MHa IIOMOXKET pacIlUpHUTh
PBIHOK COBITa M MPUBJIEYb HOBBIX KIMEHTOB. Taxke MOKHO UCIOIb30BaTh COLUAIBHBIE CETH IS
IIPOJABMKEHMSI TPOTYKIIUHU U IPUBJICUEHUS 1IEJIEBOM ay JUTOPHH.

4. VYniydiieHue MapKeTHHTOBOM cTpaTeruu: Pa3zpa®oTka 4yeTKoro GUPMEHHOro CTUIIS U
MO3UI[MOHUPOBAHMSI KOMIIAHMM IIOMOJKET BBIIEIUTHCS HA PBIHKE W IPUBJIEYb BHUMAaHHE
MOTEHUHATbHBIX KIUEHTOB. Takke CTOUT MPOBECTH aHAJIN3 KOHKYPEHTOB U UX CTpaTeTui.

5. IlaptHepctBO ¢ apyrumu Opennamu: COTpyAHHYECTBO C JIPYyIrMMU OpeHIamMH WU
Tu3aiiHepaMH MO>KET TOMOYb PACHIMPUTh ayJUTOPHIO U YBEIUUUTh Y3HABAEMOCTh KOMIIaHHH.



6. OOyuenue mnepcoHana: VHBecTHMpoBaHHE B OOyuY€HHE COTPYJIHHKOB ITOMOXET
MOBBICUTH KBaJIU(UKaIHIO U 3P(HEKTUBHOCTH PA0OTHI, UYTO OTPA3UTCS HA KaYECTBE NPOAYKIIMU U
00CITy>KHBaHUS KIINEHTOB.

7. AHanmu3 pe3yibTaTOB M KOPPEKTUpOBKa cTpareruu: I[loCTOSHHBI MOHUTOPUHT
pe3yJIbTATOB JIEATEIILHOCTH KOMIIAHUM M aHau3 3(()EKTUBHOCTH NPUHATHIX MEpP IO3BOJIUT
CBOEBPEMEHHO KOPPEKTUPOBATH CTPATETUIO U JJOCTUTATh ITOCTABJICHHBIX IIEJIEH.

OTH Mepbl MOMOTYT MOBBICUTH 3PPEKTUBHOCTh KOMITAHUHU U YBEIMYHUTH €€ JOXOAHOCTbD,
IIpUBJIEKast HOBBIX KJIIMEHTOB U ONITUMU3HPYs OU3HEC-TTPOLIECCHI.

3ananue 13. [Ipensoxure penieHue:
Q@upma «IIporpeccy» sBIsSETCA IPOU3BOAMUTEIIEM XEHCKOW OACKIbI U peaau3yer
CTpaTerui0 HMHTEHCUBHOrO pocTta. Peanmuzanusa crparerun OyAeT OCYUIECTBIATHCA dYepes
NpUBJICUCHHE HOBBIX IOJIb30BaTeNeil ToBapa. Pa3paborarh MepomnpusiTHs IO pealu3aluu
CTpaTeTruy pocTa.
Pemenne:

Jns  peanu3zanuu  CTpaTerud HMHTEHCUBHOIO POCTA 4Ye€pe3 IPHUBJICYEHHE HOBBIX
noJjb3oBarenel ToBapa pupmoil «Ilporpecc» MOKHO MPEUIOKUTH CIETYIOINE MEPOTIPUATHS:

1. MapkeTuHroBble KaMIlaHMW M pekjiama: pa3paboTKa IEJeBbIX MAapKETUHTOBBIX
KaMIIaHW{, ydacTHE B MOJHBIX IIOKa3aX M BBICTABKaX, peKjiamMa B COLUAIBHBIX CETSX,
COTPYJIHUYECTBO C OyiorepamMu U MHGIIIO3HCEpAMH ISl IPOJBMKEHHSI OpeHJa U IPUBIICUCHUS
BHMMAaHUS HOBBIX I10JI30BATENICH.

2. Pacumpenue accopTUMEHTA: aHalIU3 MPEANOYTeHUNH U MOTpeOHOCTEN MOTEeHIMAIbHOMN
ayJMTOpUH, pa3pabOTKa HOBBIX KOJIJICKIMI U JIMHEEK TOBAPOB, KOTOPBIE OYAyT MPUBIIEKATEIbHBI
JIJIST HOBBIX MOJIB30BaTEIIEH.

3. YaydmeHue kadecTBa OOCITyXHBaHUS: OOy4deHHE MEpCOHalla, CO3/AaHUE YyA00HOTO U
IIPUBJIEKATEIBHOTO OHJIAMH-MarasuHa, yJIydlI€HHE Ipolecca JOCTABKM M BO3BpaTra TOBApOB,
MIOBBIIICHUE YPOBHS CEPBUCA JJIS ITOBBIICHUS JIOSIBHOCTH KIUEHTOB.

4. YyacTre B COOBITUSIX M MAPTHEPCTBO: OPraHU3AIMs POMO-MEPONPUITUN, yUyacTHe B
spMapKax, KoJulabopaluu ¢ JAPYrUMH OpeHJIaMH, CO3JaHHe MNapTHEPCKUX MNporpaMM s
IIPUBJICYECHUS HOBBIX KIIMEHTOB.

5. AHanu3 W ONTUMU3ALMA: PETYJSIPHBII MOHUTOPUHI pPE3YyJIbTaTOB MApPKETHHIOBBIX
KaMIaHui, aHanu3 3¢G(GEeKTUBHOCTH CTpaTerui, BHEIPEHHE WHHOBAIMM M KOPpPEKTHPOBKA
IUIAHOB B COOTBETCTBUU C U3MEHSIOIIMMUCS MOTPEOHOCTSIMU PHIHKA.

BHenpenue kommiekca 3Tux Mmeponpustuil nmomoxker ¢upme «IIporpecc» mnpuiedsb
HOBBIX MOJI30BaTENIEH TOBapa U 00eCIIeYUTh HMHTEHCUBHBIN pocT On3Heca.

3ananmue 14. [Ipeanoxure pemenue:

Omnpenenure, Kakue BapHaHThl OTBETHOM CTPATETUH MOXET PACCMOTPETh (PrpMa-JIuaep phIHKa,

€CJIN €€ KOHKYPEHT, UMEIOIUI MaJIEHbKYIO JIOJII0 PhIHKA, IPOBOJIUT MOJUTUKY CHUKEHUS LIeH?
Pemenue:

dupma-Juaep pblHKaA, pearupys Ha ACUCTBUS KOHKYPEHTa, KOTOPBIN IIPOBOIUT IOJUTUKY
CHI)KEHHUS LI€H, MOXET PaCCMOTPETh CIEAYIONINE BApUAaHThl OTBETHOM CTpaTeruu:

1. CHMXEHUE 1IeH B OTBET - (UpMa-ITUIeP MOXKET TaK)Ke CHU3UTH LIEHBI, YTOOBI cOOMpaTh
0oiee NIMPOKYIO Ay TUTOPHUIO U YIEPKUBAThH CBOIO JIOJIIO PHIHKA.

2. YnyuiieHHe KadecTBa TOBapa WM YCIYTH - (UPMa MOXKET COCPEIOTOYHTHCS Ha
VIIyYIIEHUH KauecTBa CBOErO MPOAYKTa WM YCIYTH, 4TOObI yOEeIUTh KJIMEHTOB B TOM, UTO
BBICOKAsI IICHA OTIpaBJIaHa.

3. Pa3paboTtka nuddepeHIupyomIei CTpaTeruu - Co3/1aHue YHUKaIbHOTO MPOAYKTa WIN
YCIIYyTH, KOTOpBIfI OTIINMYACTCA OT MNPCHAJIOKCHHUA KOHKYPCHTA, MOXCET IIOMOYb YACPIKATh
KIIUEHTOB.

4. TloBbimenue >QPEKTUBHOCTH MPOU3BOJACTBA - YJIYYIIECHHE MPOLECCOB U CHIDKEHHE
U3JIEP’KEeK MOXKET MO3BOJIUTH CHU3UTH IIEHBI 0€3 yiiepOa KauecTBy.



5. Peanuzanus akuMii M CHELMAIbHBIX MPEIJIOKEHUN - BPEMEHHBIE CKUIKH, aKLUU U
MIPOrPaMMBbI JIOSITBHOCTH MOTYT IOMOYb MPUBJIEYb KIMEHTOB U yJEp:KaTh UX Ha JIOJITOCPOYHOM
OCHOBE.

Be16op crparerun Oyner 3aBUCETh OT KOHKPETHBIX OOCTOATEIBCTB U Leseld (UpMBbI-
auzaepa.

3ananme 15. [Ipeanoxure pemenue:

Ompenenure, Kakue BapUaHThI OTBETHOM CTPATETHH MOXET PACCMOTPETh (hUpMa-Iuaep
pPBIHKA, €CIM €€ KOHKYpPEHT, HMEIOIIMI MAaJeHbKYI0 JOJI0 pBhIHKA, MPOBOAUT TMOJUTUKY
CHIDKEHHUS 1IeH”?

Pemienne:

CDI/IpMa-J'II/I)Iep PBIHKA, CTOJKHYBHIMCh C KOHKYPCHTOM, KOTOpI;IfI CHMXKACT ILICHBI, MOXCET
paccMOTPETH CIEAYIOLIUE BAPUAHTHI OTBETHOM CTPATErUu:

1. CamocrosiTenbHOE CHIKEHUE II€H MJI COXpaHeHHs JOJNM pbhIHKA U yJepiKaHus
KJIMCHTOB.

2. VYcuneHwe MapKETUHIOBBIX YCWIMH JUIsI TOMYEPKUBAHMUS IPEUMYILECTB CBOETO
MPOIYKTa/yCIyTH.

3. I/IHHOBaHI/II/I " YIy4YIICHHA HpO}IYKHI/II/I/ YCIyr IJid YBEJIWYCHNA HCHHOCTHU IMPEATIOKCHUA.

4. Tusepcudukaius IpoAyKTOBOTO MOPTQens Iisl pa3HOOOpa3uss U MPUBIICYCHHS] HOBBIX
KIIMCHTOB.

5. CoTpyaHHuYeCTBO C JpyrumMu ¢GUpMaMu WM TMapTHEpaMU JUIS  YBEJIHMUYCHUS
KOHKYPEHTOCIIOCOOHOCTH.

6. [IpoBeneHne MapKETUHTOBBIX UCCIIEIOBAHUM JIsI BBISIBIICHUS TOTPEOHOCTEH KITMEHTOB U
aganTanuu CTpaTte€ruu B COOTBETCTBUN C HUMMU.

Bri6op koHKpeTHOU cTpaTerud OyAeT 3aBUCETh OT LeJe W BO3MOXHOCTEH (PUPMBI-
JUzepa, a TAkKe 0OCOOCHHOCTEN PHIHOYHOW CUTYAITUH.

3ananue 16. [Ipensoxure peumienue:
VKaxkute, Kakoi THUI CTpaTeTHH Pa3BUTHUA MOXeT u30parTh HeOoibluas ¢gupma, Ha 06a30BOM
pPBIHKE KOTOpPOM JOMHUHUPYET arpecCUBHBIH M BIUATENbHBI KOHKYPEHT, OOJalaroiuit
3HAYUTENIBHBIM NIPEUMYILECTBOM I10 U3AECPAKKAM?

Pemenue:

HeGonbmast ¢upma, CTOJIKHYBIIAsCS C arpeCCUBHBIM U BIMSTEIbHBIM KOHKYPEHTOM,
00Ja/1al01MM 3HAUYUTEIbHBIM MPEUMYIIECTBOM IO HU3JEP’KKaM, MOXET BbIOpaTh CJeayIOLIHe
CTpaTeruy pa3BUTHSA:

1. Cnenuanu3anus Ha HUIe: GUpMa MOKET COCPEIOTOUUTHCS Ha Y3KOM HHMILE PBIHKA,
I7le KOHKYPEHT HE TaK CHUJIEH WM HE 3aMHTEPECOBAH. JTO MO3BOJMUT €l CO3/1aTh CBOIK HUILY U
n30exarh NPSIMON KOHKYPEHIIUU C JOMUHUPYIOLUTUM HUTPOKOM.

2. UnnoBauuu u auddepeHuuanus NpoayKToB: GpupMa MOXKET COCPEAOTOYUTHCS Ha
pa3paboTKe YHHUKJIbHBIX MPOAYKTOB WJIHM YCIYT, KOTOpble OyAyT OTIMYaThCA OT TOTO, UYTO
IpeparaeT KOHKYpPEHT. OTO IO3BOJMT €l NpHBIIEYb KIMEHTOB CBOMMHM HWHHOBALMAMH U
YHUKaJIbHBIMU XapaKTEPUCTUKAMHU.

3. CoTpyaHMYeCTBO M MAPTHEPCTBO: (UpPMa MOKET UCKaTh MAPTHEPOB U COIO3HUKOB
JUISL YKpEIUIEHUs! CBOEW MO3UIMH Ha pbiHKE. COBMECTHBIE YCWJIHS C JAPYTUMHU KOMIIAHUSIMHU
MOTYT IOMOYb €i KOHKYPHPOBATh C 00Jiee KPYITHBIM KOHKYPEHTOM.

4. @okyc Ha KayecTBe 00CIY:KMBAHUS W Y/I0BJIETBOPEHUM KJIMEHTOB: (UpMa MOXKET
CTPEMHUTbCS K BBICOKOMY YPOBHIO OOCIY)XMBaHUS KJIMEHTOB, YTO IO3BOJUT €H CO31aTh
JOSUTbHYIO KIIMEHTCKYIO0 0a3y U OTIMYMUTHCA OT KOHKYPEHTa HE TOJBKO LIEHOM, HO U KayeCTBOM
00CTy)KUBaHUSI.

5. D¢ dexTHBHOE yHpaBieHne H3AepP:KKaMu: (upMa T0DKHA TIOCTOSIHHO padoTaTh Hal
ONTUMH3AIMENH CBOUX H3JIEPHKEK, YTOOBI ObITh KOHKYPEHTOCIIOCOOHON Ha PBIHKE. JTO MOMKET
BKJIIOUATh B ce0s aBTOMATHU3AINIO MPOIIECCOB, COKpAIIEHHE U3/IeP’KEK Ha TPOU3BOJCTBO U T. [I.
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