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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenpt0 OCBOGHUS AMCIUIUIMHBI «MapKeTHHT B OTpacisXx W cdepax AesTeIbHOCTH
aBisieTcd (popMUpOBaHME y cCiyliaTeneidl cUCTeMbl 3HAHWM, YMEHHH W BIIaJIeHUH HaBbIKAMU B
00 TacTH MapKeTHHra C Y4YeTOM CHeUU(UKH TPEANPHIATANR pazIMuHBIX OTpacieid u  coep
JEeSTETbHOCTH.

3a1aun OCBOCHHUS AUCLUIUINHBL

- UBJOXCHHE TEOPETHYECKHMX OCHOB MApPKETHHIOBOH MESATEIbHOCTH TPEANPHATHI
pasIMYHbIX OTpaciei u cep AesTeIbHOCTH;

- 00yueHHIO METOZaM aHaJM3a MAapKETUHTOBOW JIEATENILHOCTH KOHKPETHBIX MPENIpPUATHI C
IEJTBIO BBISIBIICHUSI €€ JIOCTOMHCTB U HEJIOCTATKOB;

- NPUBUTHE HABBIKOB pa3paboTKH 3(PPEKTUBHBIX MEPONPUATHI B 00JacTH MPOIYKTOBOH,
LIEHOBOM, pacnpenenuTeIbHOM, KOMMYHUKAaTUBHOW H KaJapoBOW (MEPCOHAIBHOM) TMOJUTUK
PasINYHBIX IPEANPUATHIA;

- 0o0ydeHue MeTosaM OLEHKH 3()(HEeKTUBHOCTH MAPKETHHIOBBIX MEPONIPHUATUH.

[InanupyeMbIMu pe3ynbTaTaMyd OOy4YeHUsS MO AMCLUUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
yMeHHS, HaBbIKK. [lepedeHb IUTAHUPYEMBIX PE3YJIBTaTOB OOyUYCHHUS MO JUCHHUIUIHHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa3oBaTENbHOM IMPOrpaMMmBl,
npejacTaBieH B Tabmute 1.

Tabnuua 1 — Komnereniuu, popmMupyeMble B pe3yibTaTe U3y4eHUs AUCHUILTUHBI (MOJTYJIs)

Kon u PesynbraThl 00y4eHUs 110 JUCIUTUINHE
Haszsanue OITOIT Konn (bopMyTUpoBKa
BO, (opmynHpoBKa WHAUKAaTOpa Kon
COKpaIICHHOE KOMIICTCHIINH AOCTUHEHHS pesyinb ®DopMynUpOBKa pe3yIbTaTa
KOMIIETEHIINU
TaTa
38.03.07 IIKB-3 : IIKB-3.1x : PA10 3HaHHWE | CYIIHOCTb, IOHATHE, IPUHIIUIIBI
«ToBaposenenue» | CrocobeH IIpumenser TOBapHOI'0 MEHEPKMEHTA B
(b-TB) y4acTBOBaTh B | MPHUHLUIIBI peanu3anuu TOBapoB BO
yIpaBIeHUH TOBapHOTO BHYTpEHHEH TOprosie
[pOJAXaMUu BO | MEHEIKMEHTA PJI11 YMeHue | pa3pabaThiBaTh MPEIJIOKEHUS 110
BHYTPCHHEH U | B peayu3anuu IPUMEHEHUIO IPUHILIUIIOB
BHEIITHEH TOBapOB BO TOBapHOTI'0 MEHE/PKMEHTA B
TOPTOBIIE BHYTpCHHEH peaH3aIy TOBapOB BO
TOPIOBIIE BHYTPEHHEH TOPrOBIIE
Pa12 HaBplk | mpumeHeHUs NPUHIUIIOB
TOBapHOT'0 MEHE/PKMEHTA B
peanu3aly TOBapoB BO
BHYTPEHHEH TOProBje

2 MecTo aucuuminnbl (MoayJsi) B ctpykrype OINIOII

Huctunnuna «MapkeTuHr B oTpacisix U cdepax JEATENbHOCTH» OTHOCHUTCS K
(bakyIbTaTUBHBIM JIUCHUTUTHHAM

3. O0beM AUCHUNIMHBI (MOIYJISA)

O0veM juCHMIIMHBL (MOXYNsA) B 3a4ETHBIX €IMHHMIAX C YKa3aHHEM KOJIMYEeCTBa
aKaJIeMUYECKUX YacoB, BBIICICHHBIX HA KOHTAKTHYIO paboTy ¢ oOydarommmucs (IO BHIAM
y4eOHBIX 3aHATUI) U HA CAMOCTOSITENbHYIO paboTy, PUBEIEH B Tabaue 2.

Tabnuna 2 — O61mas TpyI0eMKOCTh AUCIUTIITNHBI

T - .
pyAo O0BbeM KOHTAKTHOM paboThI (dac) ‘ ‘
eMKOCTb

Cemectp




Haspanne ®opma | Yacrs (0D0) Bueayu- CPC Gopma
OIIOII BO 00yue- VII WM KypC AynuropHas TopHas arrec-
HHS (BP0, (3.E) Beero Taluu
03%0) nek. | mpak. [ mab6. | ITA | KCP
38.03.07 00 b4.® 4 2 37 18 18 0 1 0 35 3
ToBapoBeneHue

4 CTpyKTypa U co/iepKaHue TMCUUILTHHBI (MOTYJIfA)

4.1 Crpykrypa gucuuniauasl (monyJs) xisgs OPO

TemaTuueckuil IIaH, OTpaXKaroIUK coAepKaHUe ATUCLUIUINHBI (IEPEUEHb PA3ACIOB U TEM),
CTPYKTYpUPOBAHHOE IO BUIAM Yy4YeOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiiHel (MOAYAs), BUIBI y4eOHOM AEATENbHOCTH U (HOPMBI
Tekymero Koutpods aiast OPO

Konx pe- Koi-Bo 4acoB, OTBeEHHOE HaA
dopma
Ne Ha3zBanue Tembl 3yJIbTaTa
Jlex IIpakr JIab CPC TEKYyILIEro KOHTPOJIS
00y4YeHus
Bormpocs o Teme,
[IpompInuieHHBIH P11, P/14, 3aaHHs K
1 2 2 0 3
MapKEeTHHT P10 MIPAKTHYECKUM
paboTam, npe3eHTaIHS
Bompocsr o Teme,
MapkeTunr P12, PAS, 3a/1aHus K
2 2 2 0 4
00pa3oBaTeNbHBIX yCIyT P11 MIPAKTUYECKUM
paboTam, JUCKYCCHsI
Bomnpocsl no Teme,
P13, PL16, 3a/IaHus K
3 | Mapketusr B cdepe ycayr PIII2 2 2 0 4 HpaKTHICCKHM
paboTam, Kec-3a1a4un
Bomnpocel no Teme,
Mapxkernsr B chepe PAL, PA7, 3a/1aHus K
4 2 2 0 4
TOPTOBIH P10 MIPAKTUIECKIM
paboTam, mpe3eHTaus
Bomnpocsl no Teme,
5 | baHKOBCKUIT MapKETHHT PJ12, PTI8, 2 2 0 4 SAIAHMA K
P11 MPAKTUIECKIM
pabotam, AUCKyCCHs
Bomnpocsl no Teme,
P13, P19, 3aIaHMS K
6 | MapkeTuHr B CTpaXOBaHUHU P12 2 2 0 4 O——
pabotam, Kefic-3agaun
Bompocsl 1o Teme,
MapketuHr B P/1, P14, 3aJaHUS K
7 2 2 0 4
CTPOUTEILCTBE P10 NIPaKTUYECKUM
paboTtam, mpe3eHTaIus
Bompocsl o Teme,
MapKeTHHT TOCTUHHUYHOTO P12, P15, 3aJIaHus K
8 N 2 2 0 4
XO0351CTBA P11 NIPaKTUYECKUM
paboTam, AUCKyccust
Bormpocs o Teme,
PJ13, P16, 3aaHHs K
9 | WHTepHEeT-MapKeTHHT PII2 2 2 0 4 HpAKTHHCCKIM
paboTtawm, keiic-3agaun
Hroro no Taéanue 18 18 0 35

4.2 CopaepsxaHnue pa3iesioB U TeM TUCHUILIHHBI (MoayJs) niass ODO

Tema 1 Ilpombiuinennsiii MapkemuHe.

Copepxanne Ttembl: CopepxkaHue TeMbl: AHanmuTHdeckas QYHKIUS MapKeTHHra Ha
MPOMBILIUICHHOM Tpeanpustuu. I[IpousBoacTBeHHas (DYHKIUMS MapKeTHHTa Ha MPEANPUSTHH.
COpIToBast GYHKIUS HA MPOMBIIIICHHOM MpeaAnpusaTHr. OYHKIHS yIPaBIeHUS U KOHTPOJIS.



@opMbl M METOJBl TPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMH: JIeKIUsA-TUCKYCCHUs, TPE3EHTALHS.

Bunbl caMOCTOATENIBHON MOATOTOBKU CTYACHTOB I10 TEME: U3YYCHHUE JINTEPATYpHI 110 TEME,
BBIITOJIHEHME 33JaHUH 110 TEKYILEMY KOHTPOJIIO, TOATOTOBKA K IPAKTUYECKUM 3aHITHUAM.

Tema 2 Mapkemune 0b6pazosamenbHbix ycye.

Conmepxanne Tembl: [loHATHS, [enM ¥ 3aga4d  MapKeTHHra B 00pa30BaTebHOU
nesaTenbHOCTH. PhIHOK 00pa3oBaTenbHbIX yeinyr Cnenuduka MapkeTHHIa 00pa30BaTeIbHbIX YCIYT.
CaiiT 00pa30BaTENIbHOTO YUPEIKICHHUS.

@opMBl U METOJABI NPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIeKIInA-qUCKyCCHsl, TPE3CHTALIMS.

Bunpl caMmocToATEIbHON NOATOTOBKU CTYIEHTOB 110 TEME: U3YUYEHHE JIMUTEPATYphl IO TEME,
BBITIOJTHECHHUE 3a1aHUH 110 TEKYILEMY KOHTPOJIIO, IOATOTOBKA K IPAKTUYECKUM 3AHATHSM.

Tema 3 Maprxemune 6 cghepe ycuye.

Copepxannie TeMbl: OCHOBHBIE TIOJIO’KEHUSI MapKETHHTa B cpepe ycnyr. Yeimyra kak 00beKT
MapkeTuHra. OCHOBHBIE TIOJIXO/IBI K KJIaCCH(PHUKAIIUU YCIyT. MexayHapOoaHbIE MOJICIH MAPKETUHTA
YCIIYT.

@opMBl U METOABI TPOBEACHHS 3aHATHH MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
TEeXHOJIOTUH: JIeKIus-TUCKyCCHsl, TPE3CHTALIUS.

Bunel caMocTosTENbHON MOATOTOBKU CTYJEHTOB MO T€ME: U3yYEHHUE JINTEPATyphl 10 TEME,
BBIMIOJIHEHHE 33JaHUI 10 TEKYILEMY KOHTPOJIIO, MOATOTOBKA K MPAKTUUYECKUM 3aHITHUSIM.

Tema 4 Mapkemune 6 cghepe mopeoénu.

Copnepxanue TeMbl: MapKeTHHT KaK METOJONOTUs (DYHKIMOHHUPOBAHUS TOPTOBOTO
npeanpusTus. ToBapHas W IIEHOBas MOJMTHKA TOPTOBOTO MPEHNPHUATHA. MepuaHIal3WHT Kak
WHCTPYMEHT CTUMYIIMPOBAHUS MTPOJAK.

@opMbl U METOIBl MPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsEMble 00pa30BaTeIbHbIC
TEXHOJIOTHH: JIeKns-aucKyccus, mpe3eHTalHsL.

Buasl caMocTOSITENNbHON MOATOTOBKU CTYAEHTOB IO TEME: U3YUYEHHUE JIUTEPaTyphbl IO TEME,
BBITIOJIHEHHE 3aJJaHUH 110 TEKYIIEMY KOHTPOJIIO, TOATOTOBKA K MPAKTHUYECKUM 3aHSITHSIM.

Tema 5 bankosckuil MapkemuHe.

Coneprxanne Tembl: [Ipeanocsiiku BHEAPEHNUS MapKETHHTa B OaHKOBCKYIO cdepy. [TonsiTue,
1enu U 0coO0eHHOCTH 0AaHKOBCKOTO MapkeTHHra. KoHIenius MapKeTHHra B pa3pe3e 0aHKOBCKOTO
MPEANPUSITHS.

@opMBl U METOJABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIeKIus-qUCKyCCusl, TPE3EHTALIUS.

Buasl caMocTOSITENIBHOM TTOATOTOBKU CTYACHTOB 1O TEME: M3YUYEHHUE JIMTEPATypPhl IO TEME,
BBITIOJTHEHHE 3a/IaHUi 0 TEKYIIEMY KOHTPOIIIO, TOJATOTOBKA K MPAKTHUECKUM 3aHSITHUSIM.

Tema 6 Mapxemune 6 cmpaxosanuu.

Conepxxanne Tembl: CylIHOCTb, pOJIb M 3HAYEHHE CTPaxXoBaHMs. TeHAEHIMU pBIHKA
crpaxoBanus B Poccun. IHCTpyMEHTBI MapKETHHTa Ha PhIHKE CTPaXOBBIX YCIYT.

@opMBl U METOABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIeKIus-AUCKyCCusl, TPE3EHTaLUS.

Buasl caMmocTosITeNbHON MOATOTOBKH CTYJIEHTOB 10 Teme: M3yueHue nurepatypsl o TemMe 1
MOJATOTOBKA KOHCIIEKTA.

Tema 7 Mapremune 6 cmpoumenscmee.

Conepxxanne Tembl: OCHOBBI MapKeTHHIa B CTpouTenbcTBE. OCOOEHHOCTH CTPOUTEIbHOMN
HNPOAYKIMHM Kak ToBapa. OCOOEHHOCTU IMPOJABHMKEHHUS CTPOUTENBbHON mpoaykuuu. Ponb caiita B
IIPOJBYKCHUH CTPOUTEIIBHON OpPraHU3alnN.



@opMbl M METOJBl TPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMH: JIeKIUsA-TUCKYCCHUs, TPE3EHTALHS.

Bunbl caMOCTOATENIBHON MOATOTOBKU CTYACHTOB I10 TEME: U3YYCHHUE JINTEPATYpHI 110 TEME,
BBIITOJIHEHME 33JaHUH 110 TEKYILEMY KOHTPOJIIO, TOATOTOBKA K IPAKTUYECKUM 3aHITHUAM.

Tema 8 Mapxemumne 20cmuHUYHO20 X03AUCMEA.

CopnepxaHue TeMbl: XapaKTepUCTHKa TOCTUHUYHOrO OusHeca. CyUIHOCTh PEKJIAMHBIX U
HEpEKJIaMHbBIX IMPUEMOB B MAapKETHHI€ FOCTUHHYHBIX YCIyr. OueHka 3((GEeKTUBHOCTH PEKIAMBI.
CtumynupoBaHue cObITa YCIYT.

@opMBl U METOJABI NPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JIeKIUA-AUCKYCCUs, IPE3ECHTALUs.

Buasl caMOCTOSTENIBHON TOATOTOBKU CTYAEHTOB 10 TEME: U3YUYEHUE JIMTEPATypPhl 110 TEME,
BBITIOJTHECHHUE 3a1aHUH 110 TEKYILEMY KOHTPOJIIO, IOATOTOBKA K IPAKTUYECKUM 3AHATHSM.

Tema 9 Unmepuem-maprxemune.

Copnepxanne teMbl: CymHOCTb, NOHATHE W BuAbl MHTepHeT-MapkernHra. MHCTpyMEHTBI
KOMMyHUKaluii B MHTepHeT-MapKeTHHre. OKOHOMHUYECKas IpHUBJIEKaTeNbHOCTh MHTEpHeT-
pEKIIaMBl.

@opMbl M METOJbl NPOBENEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTUM: JIeKIUA-TUCKYCCHUs, IPE3CHTALUs.

Buael caMoCTOATENBHON MOATOTOBKU CTYJCHTOB IO TEME: U3yYEHUE JINTEPATYPHI 110 TEME,
BBIIIOJIHCHUE 3aJaHUH 110 TEKYILEMY KOHTPOJIIO, TOATOTOBKA K IIPAKTUYECKUM 3aHATHUAM.

5 MeTonnueckue yKka3aHus Ajs 00y4alomuxcs M0 M3YYEeHHI0 M peau3alii JUCHUTLIUHBI
(MmomxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIMMCH M0 HU3YYEHUI0 [IMCUUIUIMHBI W 10
ofecrneyeHn0 CaMOoCTOsITeIbHOI padoThI

Jiis opraHu3anuy pa3indHbIX GOPM CaMOCTOSATENBHOM paOOThI 1O TUCIUIUTHHE CTYICHTaM
HEO0XO0IUMO:

- M3yuenuwe marepualia 1o 3aJJaHHOW TEMATHKE M €r0 KPUTHISCKOE OCMBICIICHHE.

- Tlouck u cObop mHDOpManUK B pa3iM4YHBIX HCTOYHUKAX, B T.4. B Internet, mo
3asBJICHHOW TpoOJieMe M TOJTrOTOBKA OTYETa IO PE3ylIbTaraM CaMOCTOSTEIBHO TPOBEICHHBIX
WccIe0BaHH (B BUC MPE3CHTAINH, Kelica, aHATUTHIECKOTO 0030pa).

- IlpeseHTanmsi pe3yabTaToOB CBOETO HCCIEIOBAHHUS HA MPAKTHYECKOM 3aHSATHU C
JneMoHcTparuenn MHTepHeT-pecypcoB, OTBETOB Ha BOMPOCHI, TUCKYCCHH.

[TporpamMMo#i TUCHMIUTMHBI MPEIYCMOTPEHBI JICKIIMOHHBIC M TpaKTHYecKue 3aHsaTHs. Ha
JICKOUAX, MOPOBOJAUMBIX B HWHTCPAKTUBHOM PCKUMC, HU3JIArar0TCd TCOPCTUYCCKUC BOIPOCHL
MAapKCTHHIa B CCPBHUCC W OHU MOTYT IPOXOAUTH B BHUJC )II/ICKYCCI/II\/'I, C HCHOJBL30BaHUEM KEHC
METO/a, OOCYXICHHEM MpOOJEMHBIX CHUTyanuid. Ha TpakTHYecKuX 3aHATHAX CTYICHTAMHU
BBIIIOJHAIOTCA HWHAUBUAYAJIBHBIC WX TPYIIOBBIC TMMPAKTUYCCKUC 3aJlaHUusl, KOTOPLIC 3aTCM
3aIIUIAIOTCS, TIPOBOSATCS TECTUPOBAHHUSL.

Texymuii KOHTPOJIb U OTYETHOCTH MPENOIaraeT:

- IPOBEPKY YPOBHS CaMOCTOSATEIBHOM IIOATOTOBKM CTYACHTa IIPU  BBIIOJHEHHUH
WH/IMBUIYAIBHOTO 3a/IaHHS;

- TpOBe/eHUE KOJUIEKTUBHOW JMCKYCCHH IO MPOOJEMHBIM aclieKTaM MapKeTHHTa B cdepe
CepBuca;

- TECTHPOBAHUE IO pa3jesiaM TUCIIUILIHHEI,

- IMOAroTOBKa HWHIAWBUIAYAJIbHBIX I/I/ NI rpYIIIOBBIX Hpe3€HTaHI/Iﬁ 10 3aI[aHHOI\/JI
NperoIaBaTesieM TEMaTHKeE.

[TpoMeXyTOUHBII KOHTPOIb MTPOBOAUTCA B (opMe 3aueTa — BBIMOJIHEHHE TECTOBOTO



3amanus B CUTO.

CamocrositensHas pabora ctyaeHToB (CPC) — 3TO nesTebHOCTh YUaIuxcs, KOTOPYI OHHU
COBEpINAIOT 0€3 HEMOCPEACTBEHHOW IOMOINM M YKa3aHUs NpenojaBaTeis, pPyKOBOJCTBYSCH
c(OPMHUPOBABIIUMHUCS paHee MPEACTABICHUAMUA O TOPSAJKE M TPABWIBHOCTH BBITOJTHEHHS
onepamuii. Ilenp CPC B mporecce oOydeHus 3aKJIIO4aeTCs, KaK B yCBOCHUW 3HAHWUW, TaK M
(GbopMHpPOBAHUN YMEHUH U HaBBIKOB 110 UX MCIIOJIB30BAHUIO B HOBBIX YCIIOBHSX HA HOBOM y4eOHOM
Marepuaie. CaMocTosiTelbHasE padoTa Mpu3BaHa OOECIEYMBATH BO3MOXKHOCTH OCYIIECTBIICHUS
CTYIEHTaMH CaMOCTOSTEIBHOW TO3HABATEILHOU NEATEITLHOCTH B OOYYCHUU, W SIBJSICTCS BHIOM
y4eOHOTo TpyJa, CHOCOOCTBYIONIETO (POPMUPOBAHHIO Y CTYIEHTOB CAMOCTOSTEIIEHOCTH.

CamocTrodaTenbHass paboTa CTYAEHTOB HEOOXOAMMAa [UIsl 3aKPEIUIEHUS TEOpPETHYECKOTO
MaTepHalia ¥ TOArOTOBKU K pa3iuyHbIM (hopMaM MpoBeeHHs nmpakThHueckux 3ansatuid. CPC moxer
OCYILIECTBIIATHCS B BHJIE TaKUX (OPM KaK CPaBHHUTEIBHBIM aHAJIN3 HECKOJBKUX aBTOPCKUX TOUYEK
3peHHs 110 UCCIIEAYEeMOMY BOIPOCY, aHATUTHYECKUI 0030p MO 3a/JlaHHOW TEMaTHKE, COCTABJICHUS
KEHCOB M/WJIM MpE3eHTAIUH 110 OJJHON U3 TeM TUCLMILIMHBI, PEIIeH3UPOBAaHUS CTaTell CBOMX KOJUIET
U T.J.

B mporpamMe npuBe[ieH NEpeYeHb OCHOBHBIX M JIOTIOJHUTEILHBIX MCTOYHHKOB, KOTOPBIC
IpeJUIaraeTcsl U3y4uTh B Tpolecce oOydeHus mo aucuuiuinee. Kpome Toro, ais pacmupeHus u
yoIyOJeHus 3HaHMM 10 JaHHOM JUCHMIUIMHE LeJIecoo0pa3HO HCIOJb30BaTh: OUOIHOTEKY
JCCepTalnil; Hay4YHbIC MyOJUKAIMK B TEMAaTHUECKUX JKypHaJlaX; MOJHOTEKCTOBBIC 0a3bl TaHHBIX
OubimoTekn; MMermuecss B OMONMMOTEKaxX By3a M permoHa MyONMKanWid Ha SIIEKTPOHHBIX M
OyMasKHBIX HOCHTEIISIX.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}mﬂ it JIMI € OrpaHHY€HHBIMH BO3MOYKHOCTSIMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YHAIOLIMMCS U3 YHUCHIA JIHILL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pOBbS U
MHBAIUIOB (T10 3asIBIICHUIO 00YYaIOMIET0Cs ) IPEAOCTaBIIETCS yueOHass HHPOPMALUS B TOCTYITHBIX
dopmMax ¢ y4eToM UX WHIMBUIYATbHBIX ICUXO()HU3NIECKUX OCOOCHHOCTEH:

- JJISL UL ¢ HapYUICHUSIMHU 3PEHUs: B NIeYaTHON (opMe yBEIHMUEHHBIM mpupToM; B Gpopme
AIIEKTPOHHOIO JIOKyMEHTA; WHJVBHTyaJIbHBIC KOHCYJIBTaIlU! c IIPUBJICYECHUEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 1715 ML C HApYLICHUAMH CyXa: B Ime4aTtHoi Gopme; B (hopMe IMEKTPOHHOTO TOKYMEHTA,
WHIUBHyaJIbHbIE KOHCYIBTALUU C IIPUBJICYEHUEM CYPAONEPEBOYNKA; WHAUBUAYAIbHbIC 3a1aHHUs,
KOHCYJIbTallU! U JIp.

- ISl UL C HapyUIEHUsIMHU OIIOPHO-/BUTaTENIbHOIO amnmnapara: B nedatHoi gopme; B popme
3JIEKTPOHHOIO JOKYMEHTA; HUHAUBUyaJIbHbIC 3a1aHHs], KOHCYJIbTAlUU U JP.

6 ®oHa OLEHOYHBIX CPEACTB JIfl MPOBEACHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 IUCHUIJINHE (MOAYJII0)

B cootBerctBun ¢ TpeboBaHusmMu OI'OC BO pns arrectanmu  oOydarommxcsi Ha
COOTBETCTBUE UWX TICPCOHAIBHBIX JOCTHKCHUN IIAHUPYEMBIM pe3ylibTaraM OOy4YeHHS I10
JUCIUTIINHE (MOIYIIO) CO37aHbl (DOHIBI OIIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJLHBIC 3aaHUS,
METOJIUYECKHE MATEPUAIIbI, ONPEACIISAIOIINE MPOLEAYPbl OLCHUBAHUS 3HAHWM, YMEHUN U HaBBIKOB,
a TaKkKe KPUTCPUU M IIOKA3aTeId, HEOOXOAWMBIC JJIsi OLEHKH 3HAHWW, YMEHWH, HAaBBIKOB W
XapaKTEPHU3YIOUIUe dTarbl (POPMUPOBAHUS KOMIIETEHIIUNA B MPOIECCE OCBOCHHUS 00pa30BaTeIbHOM
nporpammel, rpezacTanieHsl B [Ipunoxennn 1.

7 YueOHO-MeToAuYecKoe U MH(OpPMAIMOHHOE o0ecnevyeHre JUCHMILTMHBI (MOTYJISA)

7.1  Ocnoenasa numepamypa



1. Jxanmkyrasosa, E. A. MapKeTUHI TYpUCTCKUX TeppPUTOpHil : yueOHOe mocolOue s
By30B / E. A. Jxanmxkyra3zoBa. — 3-e¢ u3a., ucrp. u non. — Mocksa : U3gatensctBo Opaiir,
2024. — 208 c. — (Boicmiee obpazoBanue). — ISBN 978-5-534-07732-2. — TekcT : 37€KTPOHHBIN
// O6pazoBarenpHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/538259 (mara
obpamenus: 12.11.2024).

2. Epemun, B. H., MapkeTuHr: ocHOBbl U MapKeTHHI MH(popmaiuu. : yuyeOHuk / B. H.
Epemun. — MockBa : KnoPyc, 2023. — 647 c¢. — ISBN 978-5-406-11436-0. — URL.:
https://book.ru/book/950074 (nata obpamenus: 14.11.2024). — TeKcCT : 3E€KTPOHHBIMH.

3.  MapkeTuHr B 0Tpacisix U cepax AesTeIbHOCTH : yueOHuK / moa pen. A. JI. Abaesa, B.
A. Anexcynuna, M. T. I'ypueBoii. - 4-e u3n. - MockBa : M31arenbCcKo-TOProBasi Kopriopanus
«damkoB n K°», 2022. - 433 c. - ISBN 978-5-394-05009-1. - Tekcr : anexrpoHHbld. - URL:
https://znanium.com/catalog/product/2083008 (mara obpamenus: 18.11.2024)

4.  MapxkeTuHr B oTpacisax U chepax ACSITEIBHOCTH : YueOHoe mocodue [DIeKTpOHHBIN
pecypc] : By3oBckuit  yueOnuk , 2022 - 282 - Pexum  pmocryna:
https://znanium.com/catalog/document?id=400275

7.2 [onoanumenvnas numepamypa

1.  Angpocosa, U. B., MapkeTuHr B oTpaciisix u cepax AesTenabHocTd : yueOoHuk / U. B.
Angnpocosa, E. C. Cumonenko, A. FO. Auucumos, E. I1. I'paGckas. — Mocksa : KauoPyc, 2023. —
302 c. — ISBN 978-5-406-09854-7. — URL: https://book.ru/book/947059 (nmata oOparieHus:
14.11.2024). — TekcT : 3IEKTPOHHBIH.

2. PeokuxoBa, T. H. AHanuTuyeckuil MapKeTHHI: YTO JOJDKEH 3HAaTh MapKETHHIOBBIN
aHanuTuK : yuyeObHoe nocodbue / T.H. PeixukoBa. — MockBa : UHOPA-M, 2024. — 288 c. —
(Beiciiee o6pazoBanue). — DOI 10.12737/1450. - ISBN 978-5-16-019774-6. - Tekct

anekTpoHHbId. - URL: https://znanium.ru/catalog/product/2136707 (nara obpamenus: 18.11.2024)

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KIOuas npogheccuonanvhvle 0a3vl OAHHLIX U UHGOPMAYUOHHO-CHPAGOUHDbLE
cucmemul (npu HeobX00UMOCMU):

1. O6pasosarensHas muardopma "FOPAUT"

2. OnekrponHas Oubnmoreunass cucrema ZNANIUM.COM - Pexum pocryna:
https://znanium.com/

3. DOnexrponHo-6ubnmuoreynas cucrema "BOOK.ru"

4. DnexktpoHHO-OubMoTeuHas cucrema "ZNANIUM.COM"

5. Open Academic Journals Index (OAJI). [IpodeccuonansHast 6a3a qaHHBIX - Pexxum
noctyna: http://oaji.net/

6. [Ipesunentckass Oubnmoreka wMm. b.H.Enpnmua (6a3a maHHBIX —pa3sIuYHBIX
npodeccuoHaIbHbIX o0nacTeil) - Pexum noctyna: https://www.prlib.ru/
7. Nudpopmanmonno-cripaBounas cucrema "KoncymsranT Ilmoc" - Pexum mocryma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOEe o0ecrnedyeHne JUCHMIUIMHBI (MOAYJs) W IepedYeHb
MHPOPMANMOHHBIX TEeXHOJIOTHIi, HCIIOJIb3yeMbIX IPH OCYHIeCTBJEHHH 00pa30BaTeJbHOI0
npouecca no JMCuMIvInHe (MOIYJII0), BKJIYasi lepevyeHb MPOrPaMMHOI0 odecredeHnst

OcHOBHOE 000pPYIOBAHUE:

- Komnprorepsl

- [Ipoekrtop

- Hocka knaccHast komounup.5 JAK-11/1-5-2/1
- [Tapra 3-x mectHas cknaanas 1800*450

- DKpaH HACTEHHBIN PYJIOHHBIN



[IporpaMMHoe obecrieyeHue:

- Adobe Acrobat X Pro Russia

- Microsoft Office 2010 Standart
- Microsoft Windows 7 Russian
- TAPAHT-Makcumym

- KoncynwrantlIntoc



MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EJPA MAPKETHUHI'A 1 JIOTUCTHUKHA

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

MAPKETHHI' B OTPACJISIX U COEPAX JEATEJIBHOCTH

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

38.03.07 ToBapoBenenue. ToBapHbIil MEHE)KMEHT BO BHYTPEHHEHN U BHELIHEN TOProBiie

['on Habopa na OIIOII
2021

dopma 00yueHHst
OYHast

Bnanusoctok 2024



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpAIIIEHHOE u KOMIIETEHIUU
38.03.07 «ToBapoene | IIKB-3 : Cnocoben ydacTBOBaTh B [IKB-3.1x : [IpuMeHseT NpUHIMIIBI TOBAPHOTO M
HHE» yNpaBIeHUH NPOJaXaMH BO BHYTpe | E€HEMXMEHTa B pealu3alliy TOBapOB BO BHYTPEHH
(b-TB) HHEW U BHEIIHEW TOProBie el Topromie

Kommnereniusi cuntaercs: chOpMHUPOBAHHOW HA JaHHOM ATalle B Cliydyae, €CiIM TMOJTy4YCHHbIC
pe3ynsrathl  OOyYeHHs MO JUCHHUIUIMHE OIICHCHBI MOJOXHUTEIBHO (JMana3oH KPHUTEPHEB
OLICHUBAHUSI PE3YJBTATOB O0YUCHHS «3aU4TCHOY, YIOBJICTBOPUTEIBHOY, «XOPOILIOY, KOTIHMIHO»). B
Cllydae OTCYTCTBHSI TIOJIOXKHUTEIBHOW OLCHKM KOMIICTCHIMS HAa JAHHOM OTale CYHTaeTCs
HeC(OPMHUPOBAHHOM.

2 Tloka3aTe M OLlCHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHus

Komnerennusi [IKB-3 «CriocobeH y4acTBOBaTh B yIPABJICHHH MPOIa’KaMH BO BHYTPEHHEH
Y BHEILIHEU TOPrOBJIE»

Ta6muma 2.1 — Kputepuu OlleHKH WHANKATOPOB TOCTHYKCHHS KOMITETEHIIUN

PesynbpraTel 00y4eHUs 0 AUCIUILTHHE
K T
Kon u dopmynupoBka HHAUKAT - Kpurepuu onieHuBaHUS PE3yNbT
opa IOCTHXKEHUSI KOMIIETEHIIMN Oox o aToB O0yYeHUs
pe PesynbraT
pe
3_
3_
Ta
Ta
ITKB-3.1x : I[IpumeHsieT npuHIL P 3y | CYWHOCTB, IOHATHE, NPUHIHIIBI ITpaBUIBHOCTH OTBETOB HA MOCT
UIIBI TOBaPHOTO MEHE/PKMEHTA B | an TOBapHOTO MEHEPKMEHTA B pea | aBieHHBIe Borpockl. KoppekTH
peanuzaiyiu ToBapoB Bo BHYTpe | o | o | JIM3ALMK TOBAPOB BO BHYTPEHHE | OCTh HCIIONB30BAHHS COOTBETCT
HHEH TOpProsie 1 TOpro,ie BYIOILEH TEPMUHOJIOIUU
v pa3pabaTbIBaTh NPEATOKEHUS 11
P M 0 MPUMCHCHHIO HPUHIHIIOB TOB | - CanocTOSTEILHOCTS peleHus
I e | @PHOTO MEHEIKMEHTA B PEAM3 | o orapiennpix 3amad
11 e | @LWH TOBAPOB BO BHYTPEHHEH T
OproBIIe
P H | mpumeHeHMs NPHUHIMIIOB TOBAap
b aB | HOro MeHe/PKMeHTa B peanu3al, | CaMoCTOSATENBHOCTh PEIIeHHs
1o | B | M TOBapOB BO BHYTPEHHEH TOp | IOCTaBIICHHBIX 33124
K rOBJIE

Tabnuna 3amoiHsAeTCsl B COOTBETCTBUU C pazzenoM 1 Paboueil mporpammsl AMCHMITIIUHBI
(Moyst).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO IUCIUILIAHE (MOIYIIO)

HaumeHoBaHHE OIIEHOYHOTO CPEACTBA U TP
encrasienne ero B DOC

Konrponupyemsie mnanupyemsle pedy | KoHrponupyembie TeMsbl



JIbTaThI O6y'{€HI/IH

JIACLIMIUIMHBI

Texyuii KOHTPOIb

ITpomesxyTouHas at
TecTalus

Ounas dopma oOyueHns

P1 3HaHUe : CyIIHOCTH MapK IIpakTuueckas pabo Tect
€TUHTOBOM AeATEIbHOCTD Ta
10 B OpraHU3aliH, OIepall 0 (156
. e3eHTanus (Imyomn
WOHHOM YpOBHE, B pamMkax [ 1.1. IIpombinuieHHBINH Ma I/I‘E)HOC BHST nne};m Tect
TEKYIIUX OU3HEC-TIPOLECC | pKETUHT Y
OB U NIPOCKTHOH PabOTHI ©)
Crmcox BOIpocoB Tect
IpakTudeckas pado
P p Tect
Ta
[Ipe3enTtauus (my0a
1.4. MapkeTuHr B chepe T P uw (1y
n4dHoe BeicTymieHn | Tect
OPTOBIH
)
Crmcox BOpocoB Tect
IMpakTudeckas pado
P p Tect
Ta
[IpesenTtauus (my0a
1.7. MapKkeTHHT B CTPOUT P uw (1y
n4Hoe BeicTymieHn | Tect
eIIECTBE
)
Crmcox BOpocoB Tect
P2 ‘YMmenue : pazpabaTbIBaTh T
HpeAT0KEeHHs 110 COBEPII Huckycens ecr
€HCTBOBAaHMIO MapKETHHT
OBOI{ IEATEBHOCTH OpraH 1.2. Mapketusr oopa3oBa | [Ipaktuueckas pabo Tecr
M3allUU Ha ONEPALMOHHO TEIBHBIX YCIyT ra
M YPOBHE, B paMKaX TEKY
muUX OM3HEC-TIPOLECCOB U Crcok BOpocoB Tecr
MIPOEKTHOH paboThI
Juckyccus Tect
1.5. bankoBckuit mapkeru | Ilpaktuueckas pabo Tecr
HT Ta
Crnucok BonpocoB Tecr
Huckyccust Tecr
1.8. MapKeTHHT TOCTUHH IIpakTrueckas pabo T
YHOI'0 XO35IiCTBa Ta eer
CIHCcoK BOIIPOCOB Tect
PJ13 HaBrIk : B1aieHUs METON Keit T
aMH OLEHKHU U COBEPILEHC cHc-3anata eer
TBOBaHHS MapKETHHTOBOH
JEATETbHOCTH OPraHH3aLl 1.3. MapxketuHr B cepe [Ipaktuueckas padbo Teer
¥l Ha OnepaluoHHoM ypo | YCIYT Ta
BHE, B paMKaX TEKyIIHX O
W3HEC-IPOLIECCOB U MPOEK Crcok BOMpocos Tecr
THOU paboTHI
Kelic-3anaua Tecr
1.6. MapkeTHHT B CTpaxo INpakTryeckas pado Tecr

BaHUHU

Ta




CnHcok BOIIpoCcoB

Tect

Kelic-3anaua Tecr
IpakTudeckas pado
1.9. UnTepHeT-MapKeTHHT a Tect
T
Cnucok BonpocoB Tecr
P14 3HaHHE : OCHOB U (hOPMHUP IIpakTuueckas pab6o Tect
OBaHHUE JIOTUCTUYECKOII ¢ Ta
HCTEMBI
N [pesenranus (ry0
1.1. IIpombIieHHBINH Ma
ngHoe BeIcTymuieHn | Tect
PKETHHT
¢)
Cnucok BonpocoB Tecr
[Ipaktuueckas padbo
P P Tect
Ta
Ipesenranus (myo6a
1.7. MapKeTHHT B CTPOUT P st 11y
ngHoe BeIcTymuieHn | Tect
eIIECTBE
¢)
Crucok BOnpocoB Tecr
P15 YMeHue : IpUMEHSTh MET T
016 JOPMHUPOBAHHS JIOTH Huciycems ect
CTHYECKOH CHCTEMBI TIpe]
NPUATHS, IPE/UIAraeT CIio 1.2. Mapkerunr obpazoBa | [Ipaktuueckas pabo Tecr
9
COOBI €€ ONTHUMH3ALUN TEIBbHBIX yCIIyT Ta
Crnucok Bonpocos Tecr
Huckyccust Tecr
1.8. MapkeTHHI TOCTHHU INpakTHdeckas pado Tecr
YHOI'O X03s1iicTBa Ta
CIHcoK BOIIPOCOB Tect
PLi6 Hagpik : popmupoBanus 1
OTUCTUYECKOI CUCTEMBI IT Ketic-3ana1a Tecr
pennpusATyUs, Ipeiaraet 13 p
& .3. MapketuHr B cdepe [IpakTuueckas padbo
CIocoOBI €€ ONTUMHU3AINHA p dep p p Tecr
ycayr Ta
Crnucok BonpocoB Tecr
Kelic-3anaua Tecr
INpakTHdeckas pado
1.9. lnTepHET-MapKETUHT | Ta Tecr
Crnucok BonpocoB Tecr
P,H7 3HaHue : CyHIHOCTH, ITOHA HpaKTI/I‘lCCKaﬂ paGO Tecr
THE «KaHaJIBI pacIpeaene Ta
HUSI»; METOJI0B KOHTPOIIb
3a BBIIIOJTHEHUEM CPOKOB IIpesenrarms (my6n
ndHoe BeIcTymieHn | Tect

1 YCJIOBHMH ITOCTABOK, a Ta
KXKe 33 Ka4yeCTBOM 00CITy
’KMBaHHs MOTpeOHTENEH

1.4. Mapketusr B cepe T
OpTOBIIH

e)




CnHcok BOIIpoCcoB

Tect

P8 YMeHue : npUMeHsTh MET T
HCKYCCHS T
OJIbI pacIpeAeneH s Ipo Huckyce ec
YKIMHU, METOJIBI pa3paboT
KM ¥ OPraHu3aluy KaHaJlo Ilpakruyeckas pado | . .
B pacIpeesIeHus]; OCyLIe 1.5. BankoBckuii mapketu | T8
CTBIISITH KOHTPOJb 3@ BBIIT | HT
OJIHEHHEM CPOKOB H yCIIO
BUH MOCTABOK, a TAKXKE 3a Cnucok BOIIpocoB Tect
KayecTBOM OOCITy>KUBaHH
sl IoTpeOuTeNne
P19 HaBebik : Bnagenus meron Keii T
eiic-3aaua ecT
aM¥ OLIEHKH M PacTpeieNn A
€HHS IPOAYKIIMH; METO/A
MH pa3paboTKU U OpPraHu3 Ipakriieckas pabo Tect
aIMM KaHAJIOB pacrpeen 1.6. Mapxkerunr B ctpaxo | T@
€HMsI; METOAaMH KOHTPON | BaHHUU
51 38 BBINOJTHEHHEM CPOKO
B U YCJIOBUH IIOCTAaBOK, Crnucok BonpocoB Tecr
TaKoKe 3a Ka4eCTBOM 00CT
YKUBaHUS OTpeduTeneit
P10 3HaHME : CYIHOCTD, TIOHS IIpakTrueckas pabo Tect
THUE, IPUHIHIIBI TOBAPHOT Ta
0 MECHE/DKMEHTA B Pean3 0 (176
. e3eHTanus (Imyomn
aIyu TOBapoB BO BHYTPeH | 1.1. IIpoMbIlLIeHHBIH Ma P H Y T
. WYHOE BBICTYIUICHH T
HEU TOPTOBJIC PKETHUHT ) oe crymne ce
e
Tecr
CIHCcoK BOIIPOCOB
[pakTuueckas pado
P p Tect
Ta
Ipesenranus (myoa
1.4. MapketuHr B cepe T P uw (1y
naHoe BEICTyIuleHH | Tect
OPTOBIH
¢)
CIHCcoK BOIIPOCOB Tect
[IpakTuueckas padbo
P p Tect
Ta
Ipesenranus (myoa
1.7. MapKeTHHT B CTPOUT P uw (1y
naHoe BEICTyIuleHH | Tect
eIIECTBE
¢)
CIHCcoK BOIIPOCOB Tect
P11 YmMmenue : pazpabaThiBaTh T
UCKYCCHUS ecT
HpPEeAT0KEHHUS 110 MPUMEH Hucky
€HHIO TIPHHITUIIOB TOBapH
Or0 MeHEIKMEHTa B peajl 1.2. Mapketusr obpazosa | IIpaktuueckas pabo Teer
U3alUU TOBApOB BO BHyTp | TC/IPHBIX YCIyT ra
€HHEU TOProBie
Crcok BOpocoB Tect
Huckyccust Tecr
1.5. bankoBckwuii Mapketn | IIpaktudeckas pado Tecr
HT Ta
Crnucok BonpocoB Tecr
Huckyccus Tecr




1.8. MapKeTI/IHF TOCTHUHHA HpaKTI/IqCCKaﬂ pa60 T
YHOT'O XO3SHUCTBA Ta eer
Crmcox BOpocoB Tect
P12 Hagpik : npuMenenus npu Keit T
HIIUIIOB TOBapHOI'O MEHE]] CHC-33/1a4a ect
KMEHTAa B peau3aluy TOB
apoB BO BHYTPEHHeH Topr 1.3. MapxketuHr B chepe [IpakTuueckas padbo Tecr
OBIIE ycayr Ta
Crnucok BonpocoB Tecr
Kelic-3anaua Tecr
1.6. MapkeTHHT B CTpaxo [IpakTuueckas pabo Tecr
BaHWUU Ta
Cnu1cok BOpOCOB Tect
Kelic-3anaua Tecr
IMpakTudeckas pado
1.9. nTepHET-MapKETUHT a Tecr
T
CIHCcoK BOIIPOCOB Tect

4 Onucanue Npoueayps! OLCHUBAHUS

KadectBO cPopMHUpOBAaHHOCTH KOMIIETEHIIMI HAa JaHHOM JTame OICHUBACTCS 110
pe3yinbpTaTaM TeKYIIUX W MPOMEKYTOYHBIX aTTECTAIMH MPHU ITOMOIIY KOJUYCCTBCHHON OICHKH,
BBIpaXEHHOW B Oamnax. MakcumanbHas cymma 0auioB mo auciuruiiHe (momymo) paBHa 100
OayutaMm.

Ta6muma 1 — Pacnpenenenue 6ayioB 1o BuaaM yueOHoM aesteabHocTH 11 ODO

OneHoYHOE CPEeNCTBO

3anan
. Tue Bomnpocs! |ug a1
Buz yueOHO# aesiTenbHOCTH evee Keiic-3 |IIpese |must cama |5 mpa [ Tectupo Hroro
”Z ajaya |HTalUM|ONPOBEPK |KTHYE|BaHUE
u CKHX
pabot
Jlexkun 10 10
[IpakTrueckue
10 30 40
paboTbI
CamocrosTenbHas padbora 16 14 30
50C
SIl'Ipo1vle>1<yTquaﬂ aTTecTanu 20 20
HUroro 10 | 16 14 10 30 |20 100

Cymma GaisioB, HaOpaHHBIX CTYAEHTOM IO BCEM BHUaM yueOHOH NeATeNTbHOCTH B PaMKax
JTUCIUIUIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.



Cymma anioB

10 JUCHHUITIINHE

OLneHka 1o NpoMexy
TOYHOH aTTeCTAIluN

XapaKTepI/ICTI/IKa KadyeCTBa Cq)OpMPIpOBaHHOCTI/I KOMIICTCHIINH

CTyIeHT IeMOHCTPHUPYET COPMHPOBAHHOCTh JUCLMIUTMHAPHBIX KOMIICTEHIIUH, 00
Hapy KMBaeT BCECTOPOHHEE, CUCTeMaTHIeCKoe U NTy0oKoe 3HaHue y4eOHOro mMaTep

o191 510 100 «324TCHO» / Hajia, yCBOMII O(jHOBHyIO HI/IT?paTypy U 3HAKOM C JIOTIOJIHUTENILHON JIUTEPaTypoid, pe
«OTJIMYHOY KOMEH/JOBaHHOH MPOTPaMMOH, yMeeT CBOOOAHO BBINOIHATH MIPAKTHUECKUE 3a1aHN,
HpeIyCMOTPEHHBIE TIPOrPaMMOii, CBOOOJHO ONEpPHUPYeT NPHOOPETEHHBIMHU 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTyaLUsIX IOBBIIIEHHOH CI0XKHOCTH.
CTyaeHT 1eMOHCTPHUPYET C(HOPMUPOBAHHOCTh JUCIMIUIMHAPHBIX KOMIIETEHLUH: 0C
ot 76 110 90 «3auTeHO» / HOBHBIE 3HAHM, YMEHHS OCBOEHBI, HO JOIYCKAIOTCA HE3HAYUTEIIbHbIE omVI/IGKI/I, HET
«XOPOLIO» OYHOCTH, 3aTPyIHEHH IIPY aHAIMTHYECKUX OIEPALUAX, IEPEHOCE 3HAHUM U YMEHU
/i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLUH.
CryzmeHT IeMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCHUILIMHAPHBIX KOMITETEHIHUIT: B X
«324TCHO» / 0J1¢ KOHTPOJBHBIX MEPOIPHUATHH JIOMYCKAIOTCS 3HAYNTEIbHBIC OLIHOKH, POSBISCTC
ot 61 10 75 «YIOBIETBOPUTEIHH s1 OTCYTCTBHE OT/IEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCLUIUIMHAPH
o» bIM KOMIICTCHLUAM, CTYACHT HUCIIBITBIBACT 3HAYUTCIILHBIC 3aTPYAHCHUS TIPU OIIEPUP
OBaHMM 3HAHUSIMHU U YMEHUSMU IIPU UX NIEPEHOCE HA HOBbIE CUTYaLUH.
«HE 324TEHO) / VY cTymeHTa He CHOPMUPOBAHBI AUCHHUILTHHAPHBIC KOMIIETCHIINH, IPOSIBISCTCS HEAO
ot 41 o 60 «HEYJOBIETBOPUTENs | CTATOYHOCTH 3HAHMH, YMCHNH, HABBIKOB.
HO»
«HE 3a4TeHO» /
o1 0 10 40 JlucryIuimHapHble KOMIETEHIIMH He c(OPMHUPOBAHEL [IposBIsSeTcs MOJIHOE MM

«HCYHOOBJIETBOPUTECIIb
HO»

MIPAaKTHYECKH TTOJTHOE OTCYTCTBUE 3HAHUH, YMEHHIA, HABBIKOB.

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 llpumepHbIe BONPOCHI

Bonpocs! 14151 npe3eHTanui

NN R DD

—_—
N = oo

Omnpenenenye u CyIHOCTh MapKETHHTA B PA3JIMYHBIX OTPACIAX U chepax AesTeTbHOCTH
[Tporuecc ynpaBieHuss MapKETUHTOM B Pa3IMYHBIX OTPACIAX U chepax AesITeTbHOCTH
BO3HHUKHOBEHHE U 3TAITbl PA3BUTHS MAPKETUHTA B OTPACIISIX U cepax NesTeITbHOCTH
DKCHEepTHBIE METObI, TPUMEHSAEMbIE B MAPKETUHIE MEIULIMHE

KopnopatuBHast 1 MapKETHHTOBAs CTPATETUS B IPOMBILIJICHHOM MPEANPUSTUN

DTamnbl CTPATEeTHYECKOTo MJIAHWPOBAHUS B TOCTHHHYHOM OM3HECEe

Ananu3 6usHec-noptdens nocpenctsom marpuilsl BCG B 00pa3oBatenbHOM OpraHU3aun
OCHOBHBIE CTPATETHH POCTA MPEANPUATHN CHEPHI YCIYT

MapkeTnHroBas cpeia NpeaupusITHs CEpBUCa

Mukpocpena CTpOUTEIBHOTO IPEAITPUATHS

Mukpocpena npeanpusTis 6aHKOBCKOTO Jiefia

Pa3nuuHble BUIBl MAPKETUHTOBBIX AHAJIM30B MAKpPOCPEIbl MPEANPUATUN Pa3TUIHBIX
oTpacien

13. CymHOCTb ¥ BHUJIBI MAPKETUHTOBOM MH(OPMAIIUK HA TPOMBIIUICHHBIX TIPEATNPUATHAIX

14. VYnpaBneHue MapKkeTHHTOBOM MH(poOpMaIueil B cepe cepBuca

15. MapkeTtuHroBas HPOPMALMOHHAS CHCTEMa B TOPTOBOM MPEIIPUSTHH

16. MeTtoapl MapKETHHTOBBIX UCCIIEIOBAHUIN B CTPAXOBOM JIETIe

17. Boeibopounslii MeTo1 cOopa nH(MOpMAaLIUK Ha TPEANPUATUAX OTpacieil u chepax
JeSITEIIbHOCTH

18. CymHoOCTh MOTPEOUTETHCKUX PHIHKOB B TOPTOBJIC

19. TloTpebuTenbcKue peIHKU U MOTPEOUTENLCKOE MTOBEICHHE B CEPBUCE

20. INTokynarenbckoe MoOBeAEHUE MOTPEOUTENS CEPBUCHBIX YCIyT

21. JIM4HOCTHBIE XapaKTEPUCTUKH, BIUSIOIINE HAa TOKYNAaTEIbCKOE MOBEACHHE B
IIPOMBIIIJIEHHOCTH

22. Ilpouecc NpUHATUA PELICHUS O MOKYIKE HHTEPHET-ITPOIYKTa




23.
24.
25.
26.
27.
28.
29.
30.

31.
32.
33.
34.

35.
36.
37.

KoHKypeHTHBIE TpenMyIIecTBa IIeIEBOr0 PHIHKA TOCTUHHUYHBIX YCIIYT

CerMeHTHpOBaHHE CTPOUTEIEHOTO PHIHKA

[To3uunoHUpOBaHUS TOBAPOB U YCIYT B OAHKOBCKOM JieNIe

ToBapHas MOTUTHKA OPTaHU3ALUH CTPAXOBOTO JIENIa

VYpoBHM U KIaccUpUKALMs TOBapa U yCIyr

ToBapHbIil aCCOPTUMEHT U HOMEHKJIATypa B IPOMBIIIUIEHHOCTH

Kuzuennsiit nukn toBapa (KLT) u ycayru B o6pa3oBanuu

Co31aHue HOBBIX TOBApOB U YCIYT, ITAIbl X KU3HEHHOTO LIMKJIA B Pa3JINYHbIX OTPACISAX U
cepax AesTenbHOCTH

[leHooOpa3oBaHue: 3a/1a4M U CTPATETHU B TYPUHIYCTPUU

Llenu 1 cTpaTeruu eHOOOpa30BaHMs B CEPBUCE U TypU3ME

Metoabl popMHUpOBaHUS 1IEH CEPBUCHOTO MPOTYKTA

Mertoarka 1eHoo0Opa30BaHus ¢ PACYETOM Ha MOIy4YEHHUE 11eJI€BOM NPUOBLIN B pa3IMYHbIX
oTpacisax u cepax AeATeIbHOCTU

LleHOBas MOMHUTHKA B OTPACIAX U cepax nesTeTbHOCTH

VYnpaBieHue kaHaJaMH paclipeesIeHUs] B UHTEpPHET-MapKeTHHTe

CymurHocTh peKiaMbl 1 olieHKa 3¢ pekTuBHOCTH pekiambl B cepe cepBuca

Kpamxue memoouueckue ykazanus
JI71s MOATOTOBKM MPE3EHTALMU 110 IUCLHUIUIMHE CTYIEHTaM HEO0XO0AUMO:
- HM3yuenue marepuana 1o 3aJJaHHON TEMaTHKE U €r0 KPUTHUECKOE OCMBICICHHE.
- Ilouck u c6op uHpoOpMAIMM B pazIMYHBIX MCTOYHUKAX, B T.4. B Internet, mo

3asBJICHHOW TpoOJieMe M TOJATOTOBKA OTYETa IO PE3yIbTaraM CaMOCTOSTEIBHO TMPOBEIACHHBIX
HCCIIeA0BaHMH (B BUIC MPE3CHTAINH ).

- Ilpe3seHranus pe3yasraroB CBOETO HCCICAOBAaHUS HA IIPAKTUYECKOM 3aHATHU C

neMoHcTparueid MHTepHeT-pecypcoB, OTBETOB Ha BOMPOCHI, TUCKYCCHH.

Llxana oyenuxu

Ormenka Bamisr Omnmucanne

OTin4HO 11-14 cnpuHuMmaercss  ayautopueil. Ilpm  oTBere Ha  BOIPOCHI BBICTYNAIOIIUI

Bvicmynnenue no npesenmayuu:
YCTHBIN OTBET OTJIMYAETCS MOCIICA0BATEILHOCTBIO, JIOTUKOW M3J10)KeHUs. JIerko Bo

JEMOHCTpUpYeT DIyOHHY BiajeHus mMarepuaioM. OTBeThl GOPMYIUPYIOTCS apryme
HTHPOBAHO, 000CHOBBIBAETCS COOCTBEHHAS IMO3UIMS B MPOOJIEMHBIX CUTYaLUsIX

XOpOI_HO 7-10 BaHHUC CACIIAaHHBIX BBIBOJAOB HEAOCTATOYHO apryMEHTHPOBAHO. Hemnonxo PacKphbITO C

VCTHBIN OTBET OTIIMYAETCS TOCIEN0BATELHOCTRIO, IOTMKOM n3noxenus. Ho o6ocHO

oliep KaHue MPOOIEMBbI

YJIOBJ'ICTBOPI/ITBJII)HO 5-6 €T YMCHHC BBIACIIATH I'NIAaBHOC, CYIICCTBEHHOC. BI)ICTyHaIOHII/Iﬁ HC BJIaACCT IIOHUMAaH

YcTHEIT OTBET HaITpaBJICH Ha NEPECKa3 COACPIKaHUs HpO6J’IeMI)I, HO HE€ ICMOHCTpUPY

HeM CyTHU M3J1araeMoi mpoOiemMbl

HeynosnerBopurensHo 04 YCTHBIH OTBET HOCUT KPAaTKUi{, HETITyOOKMii, TOBEPXHOCTHBII XapakTep

5.2 Juckyccust

12.

. CYH_[HOCTB M IIOHATUC MMPOMBIIIJIICHHOI'O MApPKCTUHTA.

Amnanutnueckas QyHKUIUS MapKETHHra Ha IPOMBIIIJICHHOM MPEIIPUATHH.
[IpousBoacTBeHHAs PYHKIMSI MAPKETUHTA HA IPEIIPUSITUH.

CObITOBast (DyHKIUS HA IPOMBIIIIICHHOM MPEANPHUSITHH.

@yHKIUA yIPaBICHUS U KOHTPOJIA.

MapkeTuHr 00pa30BaTeIbHBIX YCIIYT.

[TonsTHs, e U 3aja4l MapKETUHTa B 00pa30BaTEIbHOM 1eATEeIHHOCTH.
Pe1HOK 00pa3oBaTeIbHBIX YCIIYT.

Crenuduka MapKkeTHHTa 00pa30BaTEIbHBIX YCIIYT.

CaliT 00pa30BaTeIbHOTO YUPESIKICHUS.

MapxketuHr B cdepe ycmyr.

OcCHOBHBIE MOJOXEHHUSI MAPKETHUHTA B cpepe yCyT.



13.  VYcnyra kak 00bEKT MapKETHHTA.
14.  OcHOBHBIC TOAXO/BI K KIACCH(PUKAIINH YCITYT.
15. MexayHapoaHble MOJEIN MAPKETUHTA YCIIYT.
16. MapkeTuHr B TOproBie.
17. MapkeTuHr KaK METOI0J0TUs (DYHKITMOHUPOBAHUS TOPTOBOTO MIPEATPUSTHSL.
18.  ToBapHas u 1IeHOBas MOJIUTUKA TOPrOBOTO NPEAIPUATHS.
19. MepuaHgali3uHT KaK HHCTPYMEHT CTUMYJIMPOBAHMSI TPOJIAK.
20. CymHocTb baHKOBCKOTO MapKeTHHra.
Kpamxue memoouueckue yxazanus

IUCKYCCUM HEOOXOIMMO 3aJaBaTh IPOCTbIE BONPOCHL, HCKIIIOYAIOIINE
JIBOMCTBEHHOCTh BOCIpHUATHSI. HeoOXoaumMo BHUMATENBHO BBICIYUIMBATh BBICTYMAIOIIETO, HE
nepeduBaTh, apryMEHTUPOBAHHO IMOJATBEPKAATH CBOIO TO3UIUIO, HE MOBTOPSTHCS, HE JIOIYCKaTh
JUYHON KOH(PPOHTALMM, COXPaHATh OECIPUCTPACTHOCTh, HE OILIEHHWBATh BBICTYNAIONINX, HE
BBICJIyIIIaB 1O KOHLIA ¥ HE [TOHSB MO3ULIHIO.

IlIxana oyenku

B xone

OreHka

Bbamisr

Onucanue

OTIn4YHO

9-10

Y CTHBII OTBET OTIMYAETCS NOCIEA0BATEIBHOCTBIO, JIOTUKON H3J103KeHUs. JIerko BocpuHuMa
eTcst ayauTopueil. IIpu oTBeTe Ha BOMPOCH! BBEICTYMAIOIINHA IEMOHCTPHUPYET IIyOUHY BIaJcH
ust MatepuanoM. OTBeTbI HOPMYIIHPYIOTCS apTyMEHTHPOBAHO, 00O0CHOBBIBACTCS
COOCTBEHHAS ITO3MIHS B ITPOOJIEMHBIX CUTYaIHSIX

Xoporo

7-8

VCTHBIN OTBET OTJIMYACTCS MOCIICI0BATCIIBHOCTBIO, TJOTUKON n3oskeHus. Ho o0ocHoBaHHE ¢
JIeJIaHHBIX BBIBOJIOB HEJIOCTATOYHO apryMEHTHPOBaHO. HerosHo packphITo copepikanue npo
OJ1eMBbI

yZ[OBJ'IeTBOpI/ITeJ'IBHO

5-6

YCTHBIN OTBET HAINpaBJICH Ha MEpecKa3 coaepikanus npoOIeMbl, HO He IEMOHCTPUPYET YMEH
ue BBIIENATH [NIaBHOE, CYLIECTBEHHOE. BricTynaromuil He BilajieeT IOHUMaHUEM CyTH U3J1ara
eMOo¥ pobIeMbl

HeynosnerBopuressHO

04

VYCTHBIN OTBET HOCUT KpaTKPIfI, HeFﬂyGOKHﬁ, HOBerHOCTHLIf/’I XapaKTep, OTBET OTCYTCTBYET

5.3 UToroBbIii TECT

1. Ilpu cnnownom memoode coopa ungopmayuu 6 RPOMbIUIIEHHOM RPEONPUAMUN 01
U3YYEHUA Uen020 Depymcs:

1. Bce equHMIIBI TE€HEPAIBHON COBOKYITHOCTH

2. YacTp eAMHHUIL T€HEPaTbHON COBOKYITHOCTH

3. BCe OTBETHI BEPHBI

4. IpaBWIBHOTO OTBETA HET

2. Mapkemunzosas cpeoa npoMuvlIIeHHOZ0 nPpeOnpuamus aeaaemca?

1. 9acThIO €T0 MUKPOCPEIBI

2. 9acTbIO €r0 MAKPOCPEIbI

3. COBOKYITHOCTBIO MUKPO M MaKpOCPEIbI

4. Bce OTBETHI BEPHBI

5. MPaBUIIBHOTO OTBETA HET

3 . B onpedenenuu nouamus «MaApKemuHz pA3IUYHBIX Oompaciei

onpeoenennble Kitouegvle cnoea / mepmunsl. Kakoii uz nux ykazan omiuoouno?
1. u3ydeHue prIHKa OTpacieit u chepsl IeITeTbHOCTH
2. pa3paboTKa, pactpeeieHie U IpoABIKEHNE TOBapa
3. enM OpraHu3alyy B Pa3IMUHBIX OTPACIIAX
4. rnmo6anu3anys NPOMBIIIIEHHOTO PhIHKA
4. Mukpocpeoa mopzogoit pupmut - 3mo?
1. Habop cBOMCTB TOBapa
2. (byHKUIMOHANIBHBIE CTPYKTYPBI TOPTOBOTO MPEATPUSATHUS
3. popmanbHbIe 1 HeOpMaTbHBIE TPYIIIBI TPEATIPUITHS
4. cHBl U CYOBEKTHI, Ha KOTOPBIE (PUPMa MOXKET BIIHSATH
5. cuiibl ¥ CyOBEKTHI, Ha KOTOpBIE (hrpMa HE MOXKET BIUSATh
5. Ilo xapaxmepy uccneoosanus yeau 6 GAHKOBCKOM Oejie Mozym Obimb?

UCRnOJ1b3y10mcsa



. KaOWHETHBIC WM TTOJICBHIE
. IEPCTICKTHBHBIC WJIH TEKYIIIHE
. IOMCKOBBIE, OMUCATENIbHbIE WU SKCTIEPUMEHTAIIbHBIC
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
Ilo 3nauenuto uccnedosanun yeau cghepul yciaye mozym ovtms?
. KaOMHETHBIE WU TIOJICBhIC
. IEPCTIEKTUBHBIC I TEKYIIIHE
. IOMCKOBBIE, OMMCATEIIbHBIC WU KCTICPUMEHTAIbHEBIE
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
Ilo ucmounuxkam unghopmayuu ucciedo8anus cmpaxo6o20 duzHeca Mozym ovimsy?
. KaOWHETHBIE WIIH MOJIEBHIE
. IEPCTIEKTUBHBIC WU TEKYIIIHE
. TIONCKOBBIE, OMTUCATEBHBIC WA YKCTICPUMEHTAIBHBIC
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
8. K Kaxomy 6udy ucciedo6anus mope08020 PbIHKA OMHOCUMCA U3YUEHUE PA3TUYHBIX
CHPAGOYHUKO8 U CIAMUCMUYECKOUl Tumepamypot?
1. KkaOMHETHBIE MCCIIEJOBAHUS TOPTOBOTO PHIHKA
2. moJieBbIe MCCIIE0BAHNUS IPOMBIIITIEHHOTO PhIHKA
3. HE OTHOCHUTCS K MCCIIEIOBAaHUSAM TOPrOBOT'O PhIHKA
4. Bce OTBETHI BEPHbI
5. IpaBUJIBLHOTO OTBETA HET
9. OcHnoenble npoyeccol, KOMopbvle HEOOXOOUMO OP2AHU308AMYb ONA PYHKUUOHUPOBAHUSA
MApPKemuH2060il  UHPOPMAUUOHHOU  CUCHMEMbl 6 PA3IUYHBLIX Oompaciax u cgepax
deamenvHocmu?
1. cbop, mepepaboTKa, aHAIH3, TIepeIada U XpaHeHne HHPOpMAITUN
2. IpUHATHE PEUIeHHs M0 YIPABIECHUIO MPEINPUATHEM B Pa3IMYHBIX OTpacisix M chepax
JeSITebHOCTH
3. IpUHSATHE PENICHUH 110 YIPABICHUIO MAPKETHHTOM
4. Bce OTBETHI BEPHbI
5. IPaBUJIBHOIO OTBETA HET
10. Mapxemunzoean ungopmayus 6 3a6UCUMOCHIU OmM CMAOUU hepepadomKu
INEKMPOHHOU UHPOpMmayuu morcem ovimp?
1. BHENTHEH IEKTPOHHOU HH(pOpMAaIuei
. BHYTpEHHEH AJIEKTPOHHON nH(pOopMarmen
. IEPBUYHOMN
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
11. IIpodoykmom pyHKUuoOHUposanus MapKemuHz060i UHQOPMAUUOHHOU CUCHIEMDbL
I1eKMPOHHOU uHgopmayuu aenaemca?
1. 0a3pl JaHHBIX O COCTOSHUM MApPKETHHTOBOM Cpeabl TPEaNpUATHS UM OTYETHI
MapKETUHTOBBIX MCCIIEJOBAHUI
2. UICTOYHUKHU TIEPBUYHON ¥ BTOPUYHON HH(POPMAIIHH SJIEKTPOHHON HH(POPMAIITHH
3. 6aHK METOOB U MoJieNel
4. Bce OTBETHI BEPHbI
5. IpaBUJIBLHOTO OTBETA HET
12. Hccneoosanue nosedenus nr0o0eil 6 mopzo6omM mMazasune npeononazaem ciaeoyrouiyio
dopmy naonwoenuan?
1. mabopaTopHyto
2. KaOWHETHYIO
3. MOJEBYIO
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4. Bce OTBETHI BEPHbI
5. MpaBUIBHOTO OTBETA HET
13. Ilo3uyuonuposanue mogapa 6 CmpoumenbHou op2aHu3ayuu—Imo?

1.

OMpPCACIICHUC OCHOBHBIX HOTp€6I/ITCJIBCKI/IX CBOMCTB TOBapa W HUX CpaBHCHHC C

aHAJIOTUYHBIMU CBOMCTBAMM TOBapa-KOHKypeHTa JJii YTOYHEHHS MecTa TOBapa Ha pbIHKE
CTPOUTEINBHBIX YCIYT

2.

dHaJIu3 BCCro KOMINJICKCA pI)IHO‘-IHOI\/JI IMMOJIMTUKKU CTPOUTCIBHOIO MNPCANPUATHA B

OTHOIICHUH TOBapa

3. ompeneneHne MOTEHIMATBHBIX TOTpeOuTeneil ToBapa
4. BCe OTBETHI BEPHBI

5. IpaBUIBLHOTO OTBETA HET

14. Tosapnasa mapka 20cMUHUYHO20 NPEONPUAMUA NPEOHAZHAYEHA 01 MO20, YMoobl?
. KOMIIEHCUPOBATh HEIOCTAOIIee TOCTUHUYHOMY MTPOJIYKTY KauyeCTBO

. 000cHOBaTh mepe morpedurenem 0oiee BEICOKYIO [IEHY Ha TOCTUHUYHBIN MPOTyKT
. muddepeHIUPOBATh TOBApP HA PBIHKE Cpeau ceOe o T00HBIX

. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

15. Cnpoc ¢ mopz06om npeonpuamuu MOHCHO CHUMAMb ITACMUYHBIM, ecau?
. TIPH HECYIIECTBEHHOM CHIKEHHH 1IEHbI 3HAUUTEIHHO YBEIIMYMBAECTCS CIIPOC

. TIPH CYIIECTBEHHOM CHIDKEHUH IICHBI CIIPOC YBEIHMYHNBACTCS HE3HAUUTEITHHO

. IpY U3MEHEHUHU LIEHBI CIIPOC HE U3MEHSIETCS

. CIIPOC U3MEHSETCS] HE3aBUCUMO OT LIEHBI

. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

16. Kanan pacnpedenenus 6 oopazosamenvrou op2anuzayuu — imo?

1. crioco6 pacpocTpaHeHus peKiiaMbl B 00pa30BaTeIbHON OpraHU3aINH

2. myTh, IO KOTOPOMY TOBapbI IBHXKYTCS OT MPOU3BOJUTENSI K TTOTPEOUTEINIO

4. Bce OTBETHI BEPHbI

5. MPaBUJILHOTO OTBETA HET

17. llTupoma kanana pacnpeoenenusn ¢ cmpaxoeom odusnece oznavaem?

1. 9nCII0 TOCPEAHUKOB Ha OJTHOM YPOBHE KaHaJIa pactpeaeIeHHs

. KOJIMYECTBO pean3yeMbIX TOBAPHBIX TPy

. 9MCII0 YPOBHEH KaHaa pacipe/esieHus

. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

18. Opuenmayua unmepnem-mapKemuHza Ha OOHOM Ce2MeHme — IMO:

1. MaccoBbIii MAPKETHUHT

2. KOHIIEHTPUPOBAHHBII MAPKETUHT

3. nuddpepeHINPOBAHHBII MAPKETUHT

19. Konuenyus uucmozo mapkemunza 6 3J1eKmpoHHOI mop2oesiie Imo:

1. cocpenoToOUeHHOCTh Ha HYXKAaX IpoAaBIa

2. COCPEIOTOYEHHOCTh HA IOCTHKEHUU LETN

3. COCPENOTOUEHHOCTD Ha HYXIaX MOTPEOUTENS

4. HET BEpPHOT'O OTBETA

20. Konuyenuusn coeepuieHcme08anus nPou3600Ccmea 6 I1eKmpoHHOll mop2oeie ImMo:
1. cocpenoTOUeHHOCTh Ha HYKAaX MpoAaBIia

2. COCPEIOTOYCHHOCTh Ha JOCTHKCHUH 1IN

3. COCpeIOTOUEHHOCTD Ha HYX/1aX MOTPeOUTeNs

4. HeT BEpPHOI'O OTBETA

21. Konyenyusa mapkemunea 6 cgpepe yciye smo:

1. cocpeaoTOUEeHHOCTh Ha TIOTYYEeHUH MPUOBLIN B CEPBUCHOM NEATEIbHOCTH

2. cOCPEeIOTOUCHHOCTh Ha HYXK/JIaX MOTPEOUTENS YCIyT

3. cocpeoTOUYEHHOCTh Ha IICUXOJIOTUYECKOM 00paboTKe KIIMEHTa YCIyT
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4. HeT BEpPHOI'O OTBETA

22. Echu noKynamenu He 3Ha0m 00 UHmMepHem-mosape, mo moeap:

1. maccuBHOTO crpoca

2. mpeaBapuUTEIHLHOTO BBIOOpa

3. ocoboro crpoca

4. HeT BEpPHOI'O OTBETA

23. Kaxoui u3 o0Oesuzoe omoodpaxcaem cooepicanue NPUHUUNA MAPDKEMUH2A 6
npoMblUIeHHOCIU «3HAHUE DLIHKA):

1. «ITpou3BOANTH TO, YTO MPOJIAETCA, & HE IPOJABATH TO, YTO IPOU3BOJAUTHCS

2. «IloTpeduTenb-Kopoby

3. «Co3naBas ToBap, co3faBail U MOTPEOUTEINS»

4. HET BEpPHOI'O OTBETA

24. @yukyuu mapKkemunza 6 ynpasieHuu Kauecmeom 00pa3oeamenbHulx yciy2 — Imo:
. pa3zpaboTKa HOBOUM MPOAYKIIUU
. oTpeJiesieHne NoTpeOHOCTEN PhIHKA B MIPOTYKIIUU
. yCTaHOBJIEHHE TpeOOBaHUI MOTpeOuTENel KaueCTBY TOBapa
. TIpeiocTaBiieHne GUpMe KPaTKOTO OMUCAHUS TPOAYKIIUU
. YTHJIM3AIUS POy KIIHH
. ToIZIep>KaHue 00paTHOM CBSI3U C MOTPEOUTENIMU

25. Konkypenmocnocodonocms mosapa 6 cmpaxogom oeine— imo:

1. cambIil BBICOKHIT B MUPE YPOBEHb KaU€CTBa CTPAXOBBIX YCIYT

2. crIOCOOHOCTH CTPAaXOBOM YCIYTH KOHKYPUPOBAThH HA MHPOBOM PBIHKE

3. CIOCOOHOCTH CTPaxOBOM YCIYT'H KOHKYPHUPOBATh C aHAJOTUYHBIMH BHJIAMH MPOTYKIIUU
Ha MUPOBOM PBIHKE

4. crocOOHOCTh CTPaxXOBOHM YCIYTH KOHKYPHPOBATh C aHAJIOTaMU Ha KOHKPETHOM PBHIHKE B
ONpEIETICHHBIN NIEPUOJ BPEMEHU

5. camas HU3Kas ce0ecTOMMOCTh

Kpamkue memoouueckue ykazanus

TectupoBanue caaeTcsi NpU U3YYEHHH COOTBETCTBYIOIIMX TEM B paMKax IUIaHa
JUCUUILIMHBI C 1I€JIbI0 BBISIBJICHHUS OCTATOYHBIX 3HAHUUI C YUYE€TOM CAMOCTOSITEIBHOM MOATOTOBKU
CTYJICHTOB.

3a Ttect MOXXHO HabpaTh MakcuMaibHO 20 OamnoB, mo 1 Oamty 3a KaKIblii NMPaBUIBLHO
OTBEUYCHHBII BOIIPOC.

IlIxana oyenku

AN DN AW —

Ne Bamner* Onwucanne

CTY/IEHT IEMOHCTPHPYET OTYETIMBOE U CBOOOIHOE BIIaJCHHE KOHLENTYaIbHO-IOHATUHHEIM aNapaToM, H
5 19-20 Ay4YHBIM A3bIKOM M TEPMUHOJIOTUEH COOTBETCTBYIOLIEH Hay4HOM 061acTH. 3HAHUE OCHOBHOM JINTEPATYPhI
1 3HAKOMCTBO C JIOTIOJHHUTEIBHO PEKOMEHI0BAHHOM IMTEpaTypoid. Jlornuecku KOPpPEKTHOE U yOEUTENBHO
€ U3JI0XKEHHE OTBETA.

€CIIM OTBET MOKA3bIBACT INIyOOKOE U CHCTEMATHYECKOE 3HAHUE BCEr0 MPOrPaMMHOTO MaTepHala U CTPYKTY
4 16-18 PBI KOHKPETHOT'O BOIIPOCA, a TAKXKE OCHOBHOT'O COZIEP’KaHMs M HOBALIMH JIEKLIMOHHOTO Kypca 110
CPaBHEHHUIO C y4eOHOMU TUTEPaTypOil.

3HaHHE Y3JIOBBIX IPOOJIEM ITPOTPaMMBl 1 OCHOBHOTO COAEPKaHMUS JIEKIIMOHHOTO Kypca; yMEHHE T0Ib30BaT
3 13-15 bCsl KOHIICTITYIbHO-TIOHSTHITHBIM alapaToM B MPOIIECCE aHaIM3a OCHOBHBIX IPOOJIEM B paMKaXx JaHHOM
TEMBI; 3HAHNE BaYKHEHIINX paboT U3 CITUCKA PEKOMEHIOBAaHHO JTUTEPATYPHIL.

d)parmeHTaprle, IMOBECPXHOCTHBIC 3HAHUA BaKHEHIITMX pasaciioB nporpaMMbl U COACPKAHUA JICKITUOHHOI'O
Kypca; 3aTpyJHCHHA C UCIIOJIb30BAaHHUEM Hay‘{HO-HOHHTHﬁHOTO armapara 1 TCpMHUHOJIOTUN y‘Ie6H0ﬁ JUCHH
2 9-12 IIJIMHBI; HCIIOJTHOC 3HAKOMCTBO C peKOMCHZ[OBa\I:IHOI‘/II HHECpaTypOI;lI; YaCTUYHBIC 3aTPYAHCHUS C
BBIIIOJIHEHUEM NTPEAYCMOTPEHHBIX TPOrPaMMOU 3aJaHUU; CTPEMIICHUE JIOTUYECKU ONPEIACIIEHHO U ITOCIEN0
BaTCJIbHO U3JIOXKUTH OTBET.

1 0-8 He3HaHue, 00 OTPHIBOYHOE MPEICTABICHUE O JaHHOU MpobiieMe B paMKax y4eOHO-IIPOrPaMMHOTO MaTep
Haja; HeyMEHHUE UCII0JIb30BaTh MOHITUHHBIN anmnapaT; OTCYTCTBHE JOIMUYECKOM CBS3H B OTBETE.

5.4 3aganusa 19 penieHus Keiic-3axaun

1. Oyenka 0oau pelHKa u 10AAbHOCHU ROMPedumenell K mosapHoil mapke pupmol



Ha nanHOM cerMeHTe pbIHKa KOHKYPHUPYIOT TpH ¢pupMel — A, B, C. ®upma 4 B nocineaHui
JIeHb Mas IpoBesia 00cliel0OBaHNe MHEHHUS MOKynaTellel 1Mo ToBapaM, KOTOpbIE MPOJA0T BCE TPU
dupwmel JI, B, C. B pe3ynsrate onpoca ObLIO OMpEAeNeH0, YTO MPECTHK TOBAPHONW MapKu TOBApOB
¢upmer A coorBerctByer 40%, B — 40%, C— 20%. IIpoBeneHHOE B KOHIIE HIOJISI TTOBTOPHOE
obcreroBaHNe MHEGHUS TIOTPEOUTEIICH J1aJl0 COOTBETCTBEHHO Clieayromue mokasarenu: 42, 30, 28%.
Takas JUHAMHKA BbI3BAJTa YYBCTBO VYIOBIETBOPEHHUS Yy PYKOBOAWUTEIS MAapKETHHIOBOTO
nozpaszzaenenuss pupmol 4. OgHako B JaHHOW cUTyauuu gpupme A ciexyer oOpaTuTh BHUMaHUE Ha
pOCT TpecTuka TOBApOB (UPMBI U y4ecTh 3TOT (aKT B CBOeH JesaTenbHOCTH. T.e. ciemyeT
OTIpeIeNIUTh, KaK OTPa3UTCS Ha PBIHOYHON aone (QupMbl 4 COXpaHEHUE TaKOW TEHACHIIUUA B
OymyteM.

[Tpu aHanm3e JaHHON CUTYallMU Ba)XHO OMPEIEIUTh JBUKCHHE MOTPEOUTENHCKUX CUMIATHIMA
oT ¢upmbl K ¢upme. B pesynsrare mpoBeIeHHOTO MCCIEAOBAHHS OBLIM TOJYYEHBI CIETYIOLINE
nannbeie. Ha xoner mast y ¢upmbr 4 6b110 400 mokynareneit, y ¢upmer B — 400, y dupmbr C —
200. dupma 4 3abpana y ¢upmsl B 120 nokynateneii u y ¢upmel C — 20 nokymnateneil. B To xe
Bpems hupma 4 otnana ¢upme B 80 cBoux mokymnareneid u pupme C — 40. dupma B 3abpana y
¢dbupmer C 20 mokymnaresnei u otaana e 80 cBOMX MOKyIaTesiei.

Bonpoce! 1 3aganus

1. Paccumraiite mnokaszarenu JOSIBHOCTH (TPUBEPKEHHOCTH) IOKyHaTeleld TOProBbIM
Mapkam ¢upMm A, B, C, IPOLEHTHI OTTOKA U MPUTOKA X MOKYTMAaTeeH.

2. Paccuuraiite 1011 ppIHKA JaHHBIX KOMIaHui 4, B, C Ha KOHEIl UI0JIsl, aBr'yCTa, CEHTAOPS,
npeJroaras COXpaHeHue oka3aTesel JOsIIbHOCTH, OTTOKA U MPUTOKA MOKynaresneil B OyayIiem u
Opy  YCIOBUHM  pa3felia pbhlHKA Mexay OTuMu Tpems Qupmamu. [Ipoananusupyiite
CKJIa/IbIBAIOLIYIOCS] TEHICHIUIO.

2. CermeHTANUA PHIHKA KUAKUX Moromux cpeacts (LDL)

Kommanus «IIpokrep sua I'amo6m» (Procter & Gamble Co.) Obina 3apeructpupoBana B 1890
I CO CTOMMOCTBbIO OCHOBHOTO Kamurtajna 4,5 MIH. 10/ul. DTOT KamuTanl ObUI HCIOJB30BaH
KOMITaHUEH N7l CTPOUTEIHCTBA HOBBIX 3aBOJIOB, MOKYIIKM HOBOTO 00OpyIOBaHHS, pa3pabOTKu U
BHEJPEHUS HAa PBIHOK HOBBIX NPOAYKTOB. VIHHOBAallMOHHAs MOJMTHKA JaBajla BO3MOXHOCTH B
TE€YEHHE KaXKJIOTO MOCIIEeAYIOUIero AeCATUIICTHS YBETUYUBATh 00beM Mpojiax Oosee yeM B JBa pasza
B OCHOBHOM 3a c4eT HOBbIX TOBapoB. K Hauany 80-x romoB XX B. NpOAYKIMIO KOMIIAHUM 3HAIU
6onee 20 ctpan mupa, onnako 70% mnponax npuxoamiock Ha CIIIA. 95% amepukaHckux cemeit
MOJIB3YIOTCA OAHUM WK Oosee npoayktaMu «P.G.», 4To XapakTepusyeT N1yOoKoe MPOHUKHOBEHHE
KOMIIaHUH HA PHIHOK.

VYenexu KoMIaHUM, COIACHO BBICKA3bIBAHUSIM €€ CIEHUAINCTOB, OOBICHAIOTCS BBICOKHUM
YpOBHEM MEHEIKMEHTa M MapKeTHHTa, TAJaHTIMBBIMA U TPEJaHHBIMU COTPYIHUKAMH,
KOHKYPEHTOCIIOCOOHOW  TOCTOSSHHO ~ OOHOBIIIEMOW — NPOJYKIMEH, CEepbe3HBIM  aHAIHM30M,
MPEIIECTBYIOIIUM IPUHATHIO JTIOOOTO PEIIeHUSI.

[IpumepoM Takoro mnoaxoja SIBIAIOTCS MPUBOAMMBIE HMKE PE3YJAbTaThl HCCIEIOBAHUS
norpedureneil kuakux Morommx cpencts Ha peiHKe CIIIA nans npuHSATHS COOTBETCTBYIOIIMX
yIpaBiIeHYECKUX pemeHuid (Tabi. 1).

Tabnuna 1. MiccnenoBanus noTpeOUTeNneH >KUIKUX MOIOIUX cpencTB Ha peiake CIITA

. OO1mmee uncito cement OGBI4HAst TOBapHAst MapKa
[EsxeroHslit 10X01 S — LDHOCTOﬂHHLIe HOJIb Ivory Liqui[lo .
, TBIC. JTOJIIL. L BoBatenu LDL B y [Dawn Palmo-live |be3 HazBaHus
Menee 15 32 46 28 32 35 30 36
15-25 27 29 27 26 29 27 29
Cabinie 25 41 25 45 42 36 43 35
[ TnomHnocms Hacenenus, uen/ke. Muis
Menee 50 32 39 30 33 38 28 20
50-1999 45 40 45 44 43 46 48
2000 u Gonee 23 21 25 23 19 26 32
[ "eoepaguueckuil pecuon
CeBepo-BocTOK  [22 26 22 23 19 24 36
[{eHTpanbHbI
CeBep 28 28 26 27 31 27 31
FOr 33 35 34 37 35 33 16




. OO01mee yncio cemeit (OObIyHAsE TOBapHAast Mapka
[E>xeroqHbrit uoxon’ nenonssyromyx LD) [locTOsIHHBIC TTI0JIH [vory Liqui [lo A
, TBIC. JIOJLIL. L 3oBatenu LDL 7 y Dawn Palmo-live |be3 HazBaHus
Barman 17 11 18 13 15 16 17
Bansmocmo
BaHsaTh 48 37 48 50 49 19 55
He 3ansThI 52 63 52 50 51 51 45
\Bospacm
Ulo 35 33 39 31 34 38 39 35
35-50 30 25 29 31 30 30 37
51-59 16 15 17 16 15 16 12
Cabiriie 60 21 30 23 19 17 24 16
Yucno unenos cemvu
1-2 10 41 43 38 38 42 28
3-4 44 41 42 45 46 44 50
Cbirre 5 16 18 15 17 16 14 22
Mcrounnk: VccnenoBanust komnanuu «lIpoxrep sug ['em6m1»

Bonpocsl u 3a1aHus

1. Pa3paboTaiiTe neneBoi cerMeHT moJib3oBaTeneid LDL u maiiTe ero xapakTepuCTHKY IO
neMorpaguueckuM Mpu3HaKaM.

2. Ompenenutre W OXapaKTEPHU3yHTE MEIEBBIE CETMEHTHI MOTpPeOUTENel OTAeIbHBIX
Mapo4HbIX 1 6e3Mapounbix LDL.

3. Kakue mMapku Bbl NMO3UIIMOHUPYETE KaK TOBAP BBICOKOW IIEHHOCTHOM 3HAYMMOCTHU U HA
KaKWe CETMEHTHI TMOKyIarejaed (C y4eToM HUX IUIATEKECIOCOOHOCTH) OyAyT pacCuMTaHbl WX
npojaaxu?

4. TIpomaxwu xakoit Mmapku LDL OymyT npeaHazHadeHBbI JUISI MOJIOJBIX CEMEH HE3aBUCHUMO OT
YPOBHS UX TOXOJO0B?

5. Cuuraere 5u BBl IIeJecoo0pa3HbIM pekiamupoBanue MapouHsix LDL B Cesepo-
BOCTOYHOM pernoHe? [1010KUTenbHbIA U OTPUIATEIbHBIA OTBETHl apTyMEHTUPYHITE.

3. CermeHTanMs U PbIHOYHAS CTPAaTerus npeanpuaTus (pupmor)

OneIT  TIPOM3BOJCTBEHHOW KOOMEpPAllMd C HMHOCTPAaHHBIMH (UpMamMu, TOTYYCHHBIN
BeHrepckum npeanpusatuem «OE-KOH», cBumereabcTBOBaI 0 HEOOXOAMMOCTH JAUBEPCUPUKAIIII
npousBoacTBa. lccrienoBanusi phIHKA MMOKA3bIBAIHM, YTO TeEpel BBITYCKOM B OOOpOT HOBOTO
u3Jenusi HeoOX0AUMO MPOBOJUTH M3YYEHHE MPOOHOIO phIHKA, 1 HA OCHOBAHMM €Tr0 PE3YILTaTOB
MIPOU3BOIUTH BHIOOP KaHAIOB pealu3alii U [IEHOBOM MOTUTUKH.

[Ipu peanuzaiy TOBapOB BOZHUKAIN MHOTOYHCIICHHBIE CIOXKHOCTH. TpaguIlMOHHO U31eNus
MPEANPUITHS TIOCTYTIATH Ha PBIHOK MYXKCKOM onexsl. MccnenoBanus nmokasanu, uto B Benrpuu
mapka «D®EKOH» o6meunsBectHa. 43% omnpomieHHbIX xopowo 3Hamu ee, 48% — 4T0-1ub0
cablamy, T.e. st 91% sTa mapka 3HaKoma.

Oco0eHHOCTBIO pPBIHKA SBJsETCS TO, uTO 60-70% MyXKCKuX pyOallek MOKYIMaloT >KEHITUHBIL.
PaccunThiBaTh Ha ycmex MOATOMY MOXXHO TOJBKO B TOM Ciy4ae, €CIH YyAacTCs JOOUThCS
MIPU3HAHUS MY>KCKOM MOJBI Yy KeHITMH. HeoObIYHO OBICTpBIC M3MEHEHHUS MOJIbI Ha PHIHKE MYKCKUX
pyOamiek 3a mociegHue 5-8 JeT OOBACHAIOTCS HE TOJNBKO OOOCTpUBLICHCS KOHKYpEeHLHEH
MIPOU3BOAUTENICH OCHOBHBIX MaTepUaioB, HO M YCUJICHUEM BIIMSHMUS )KCHIIIMH HA MaHEPy O/1€BaThCs
Yy MY>KUYHH.

B MonogexHo#l onexnae, TOCHOJCTBYIOUIEH cTana yHU(OpMH3AIMs, MpPEANOYTeHHE
JUKMHCOBOM OZIEK/IbI, U 3TO B OTHOLLIEHUU OOOUX MOJIOB CYUTAIOT KOHBIOHKTYPHBIM IPOSIBICHUEM.

[Ipuaumas Bo BHMMaHHe Bce 3T0, «@EKOH» pemmn npeanpuHath AuBEpCUPUKAINIO B
JIBYX HampaBieHusix. llepBoe — BTOpKEHHME Ha PBIHOK JKEHCKOM BEpXHEW OJexAbl C
IPEJI0KEHUEM COBPEMEHHOM, MOIHON, MEIKOCEPUHHON MPOAYKIIMU C IIHPOKUM BEIOOPOM LIBETOB
u mozened. B wactHoctu, « PEKOH» Hauanm mpou3BOACTBO IBETHBIX, Y30pUYaThIX, OJIHOLBETHBIX
MoJeNIed OJEK[bl, MOJEJIEeH C JJIUHHBIM U KOPOTKUM PYKABOM C HCIIOJIb30BAaHHUEM Pa3IUYHBIX
TKaHel. BTopoe — pBIHOK JHKUHCOBOM MOJIOAEKHON ONIEKIIbI, T€ TAKKE MOMXKHO PACCUUTHIBATH U
Ha MOKYIIKH JIIOJIEN CPEHEro BO3pacTa.

B o6enx rpynmax npuxoauiIoch CUUTAThCs ¢ CUIIBHON KOHKypeHIuen. [Ipobiema cocrosia



B ToM, 4T0o Mapka «®EKOH» accounupoBanack ¢ MyXCKUMH pyOalllkaMu, 9TO MOIJIO YXYAIIUTh
MTO3UIIMHA HOBOM TPYIIIBI TOBAPOB B KOHKYPEHTHOM 60prOe. CuTyaruio Haao ObUTIO OIICHUTh C TOYKH
3peHusl MOJTHOCTH, MaTepuana, (hacoHa, BETa, IIeHbI, CObITAa U peKkiIaMbl. Hanmexano ocHOBaTeIbHO
MOJTOTOBUTHCS K BBIXOJy HAa PBIHOK M COOpaTh OOMIUPHYIO HH(DOPMAHMIO O MOTCHIIMATBHBIX
nokymnareisix. B pa3paboTke mnpeuioKeHUH TMPUHSIM Yy4YacTHEe TEXHUYECKHE CIIEeHaINCThI
NPEANpPUATHS, CHEHUAIUCTBl NPEANPUATHS MO MAPKETHUHTY, MOJEIbEpPhl  MPEANpHUSATHUS,
MPEACTABUTEIM BO3MOXHBIX KAaHAJOB COBITA, CICIHAIHUCTBI PEKJIAMHOTO areHTCTBA, SKCIEPTHI,
OCYILECTBIISAIOIINE UCCIETOBAaHUE PBIHKA.

MHeHHe CHelMaIiCcTOB ObUI0 €IUHO — HEOOXOJUMO MPOU3BECTH M3Y4YEHHE HPOOHOTrO
peiHKA. [[1s1 3TOTO HYXHO OBIJIO CYMMHpPOBATh MHEHHS MHOTHUX CIICIIMAIIUCTOB M OTOOpPAThH
MIPUTOJHBIE MOJIEIH.

Jns uccnenoBanus orodpanu mo 5000 ciyvaitHeix cemeit. JlJis KaTeropuu >KeHCKOM 01X bl
ONpaliMBaeMylo TpyINy oOToOpajld MO aJpecHOMY CIHCKY OyJanelmTCKuX TeJIeBU3UOHHBIX
aboHeHTOB. JIJI1 MOJOAEKHON ONEXKIbl HAMETWUIM TaKHe 3aBOMBI, YUPEKACHUS, IIKONBI, TIe
npeo0IagaeT MOJIOIEKb, a TAKXKE «MaTEPHU CEMEMCTBY B Bo3pacTe okojio 40 Jier.

PesynbTathl uccnenoBanus JOHKHBI ObUTH JaTh OTBETHI HA CIEAYIONINE BOPOCHI:

1) KakoBbI ppIHOYHBIE BO3MOKHOCTH HOBOTO H37eHs (ACCOPTUMEHT, CTHUIIh, IIEHA, COBIT)?

2) Kak m3MeHHTHh TPENCTABICHUS O MPEANPHUATHU KAaK BBITYCKAIOIIEM TOJBKO MYKCKYIO
onexy?

3) Kakumu cpeacTBaMu BO3I€MCTBOBATh Ha PHIHOK KEHCKOW OJICKIbI?

4) KakoBbl TOTEHITHATBHBIC CETMEHTHI PhIHKAa HOBBIX TOBAPOB?

5) Kak o1ieHUTh HEMOCPECTBEHHOE U IPOU3BOIHOE BIUSHUE PEKJIAMHOM aKIIMK?

6) Kak mognep:xkats muenue nokynateneit o « DEKOH» kak o conunaoM npeanpustun?

[Tpu uccnenoBaHuM MPOOHOTO PHIHKA )KEHCKON OJICXK/IbI MOTYUYEHBI CIEAYIOIINEe JaHHbIC.

Tabnuna 1. [IpuBnekareaIbHOCTh BOCBMH MOJIENEH OJEXK b JJIs )KSHITUH Pa3HOro BO3pacTa
Y KOMITJICKIIHH:

Homep monesnu (B nopsiike yObIBaHUs IPUBIICKATEIbHOCTH)
3
MoJo/ibIe ¥ CTPOHHbIE KEHIIHHbI 1;4;6,2;7; 8
5
[To>xnitble U MOJHBIE KEHIIMHEI 8,3
2;5;7;6;4; 1
2
DKeHmuHEI cpeiHero Bo3pacra 3:7:5:6: 41 8: 1
2
[TonHbIe KEHIUHBI CPEAHETO BO3pACcTa U IHOXKUIIBIE 8:7:3:5:4: 16
y 8;
PKeHImuHbI BceX BO3pacTOB U KOMIUICKIII 2:4:5:6:1:7: 3

Heo6xoaumo Taxke NpUHUMATh BO BHUMaHHE TO, YTO MOKYNATENN CBSA3bIBAIIN IPUTOIHOCTh
MOJECIIH C OIPEIEICHHON CUTYalluEH.
Ta6mmma 2. Curyarnuu

Cutyanus Homep Monenu
JlomamHsis pabora 4; 7

[Tpuem rocreit 8; 4

PaboTa B yupexxaeHnn 1;2;3u4
OTaex qoMa 6; 8; 4
[Toe3nku 8; 6
[TyTemecTBuUs, TETHHIA OTABIX 6, 8

Tabmuua 3. llenbl wu3aenuii,

OMPOIICHHBIC KBaJII/I(I)I/II_II/IpOBaHI/I B COOTBCTCTBHHU

OXKNIaHUSIMHA

Homep Monenu Y poBeHb

2 (OueHn BEICOKHI

1;3;4 (OTHOCUTEIHLHO BEICOKHI
5 (OTHOCUTEILHO HU3KUI
6,7, 8 [Huskui

Bonpoce! u 3aganus




1. Orsersre Ha Bompochl, mnocraBieHHble mnpennpuarueM «OEKOH» nepen
HCCJIEIOBATEISIMHU.

2. Wcnonp30BaB pe3yabTaThl HCCIEAOBAaHUS MPOOHOTO PBIHKA, CHOPMYITHPYHTE OCHOBHBIC
HAIpPAaBJICHUS! PHIHOYHOU CTPATErHH NPEATIPUATHS.

4. Ilo3uuMOHMpPOBaHUE TOBAPA HA POCCUIICKOM PbIHKE

Snonckas xopnopaumss TDK — kpynHeWmmuid B MHpEe NPOU3BOAUTENL aylAHO- U
Bujeokaccer. [IpoxyKius /Ui ppIHKOB €BpPOIIEHCKUX CTpaH, B TOM uucie Poccuu, u3roraBiuBaeTcs
otnenenueMm TDK B JlrokcemOypre.

it Toro 4yToOBI MOCTABIIMK MOT IUIAHUPOBATh MPOM3BOJCTBO M MOCTaBKU ais Poccuw,
poccuiickas BHemrHeToproBas ¢upma «Omera» Ha OCHOBE aHalM3a COBITA 3a MPEAIICCTBYIOUTUI
MEPUOJ COCTaBJISIET MPOTHO3BI W IUIaHBI OyIymIMX 3aKymok. B cBow odepesb, MOCTaBIIMK Ha
OCHOBE TIOJIyY€HHOH OT CBOHMX AMCTPUOBIOTOPOB WH(OpPMAIMU TUIAHUPYET BBIMYCK U OOBEMBI
MTOCTaBOK.

[Ipu paspabotke MapketuHroporo Iuiana TDK yuuTeiBaeT cremyrone (GaxkTopsl
MUKpOCpeAbl MapKETUHT .

Knuenmypa. HemocpeICTBEHHBIMU KJIIMEHTAMU KOMIAHUM ObUTH (UPMBI, 3aHHUMAIOIIHECS
ONTOBOIl TOProOBJE€M MarHUTOHOCUTENISIMH, a TAKXKE CTYAMM, 3aHMMAIOIIHMECS THUPaKUPOBAHHEM
ayauo- U Buaeonponykiuu. OCHOBHOE HampaBjieHHE B paboTe C KIMEHTaMH — YIIy4dlleHHE
cepuca. bbuta pa3paboTaHa crenuanbHas KOMIBIOTEpHAs MpOrpaMMa, MO3BOJSBIIAS OBICTPO
oOCiTy’)kMBaTh KIMEHTOB. /I oOpraHmM3anuy JOCTaBKM TOBapa MOKyHaTelasM ObUT CO3[aH
TPaHCHOPTHBIA OTIEN.

Tak kak KOMIIaHUS — KPYIHEHIINM NOCTaBIMK Ipoaykuuu TDK Ha poccHiiCKUI PBIHOK,
OoJbIIIOe BHUMAaHUE YAENSUIOCh U KOHEUYHBIM TOTPEOUTENSIM, OT KOTOPBIX B HAHOOJBIICH CTEICHH
3aBUCEN yCHEX KOMMAaHUHU. bbIIO MpOBEAEHO MapKETUHIOBOE HCCIEAOBAHME [0 H3YUYECHUIO
noTpeOuTeNel ayauo- 1 BUIeoKacceT. DTO MOMOIIIO B no3uiioHupoBanuu npoaykiun TDK cpean
KOHKYPHUPYIOIIHUX aHAJIOTOB.

Konxypenmui. OcHOBHBIMM KOHKYpeHTamHu koprioparmu TDK Oeimn ¢upmsl BASF un
SONY. OHu npou3BOIAT OJIM3KUE TIO KA4ECTBY W IIEHE KacceThl. KoMIaHUs TOCTOSHHO ClieIuia 3a
BCEMU IIaraMu CBOMX KOHKYpeHTOB. OCHOBHOW 3ajadedl Mo3uLMOHMpoBaHuda npoaykuun TDK B
n1azax norpeduteneil 6p10 060cO0IEHHE KacceT 3TOM MapKH OT MPOXYKIMHM KOHKYpPEHTOB, UIS
4ero HeoOXOAUMO BBISIBUTh KOHKYPEHTHBIEC TPEUMYIIIECTBA TOBApPa.

Topeosvie nocpeonuku. SIBIsAsACh TOProBbIM mocpeaaukoM TDK Ha poccHiickoM pBIHKE,
¢dupma «Omera» UMeeT TakKe CBOMX COOCTBEHHBIX TOPTOBBIX OCPETHUKOB. Bes Toprosis Benercs
yepe3 awiepckyto cetb. Ha 40 munepoB mpuxomutcs 80% Bcex mpomaxk. Jluimepam BbIIArOTCS
OecraTHbE pEKJIaMHbIe MaTepualbl, OKa3bIBAeTCS COACHCTBHE B JOCTaBKE TOBapa B Jpyrue
PETHOHBI.

Jns toro utoObl HE KOHKYPUPOBAaThH CO CBOMMH JWJIepaMH, KOMIAHHUS OrpaHUYHIIa
MUHUMAaJIbHYIO NIAPTHIO, OTaB UM PBIHOK MEJIKOONTOBBIX TOPrOBLEB M PO3HUYHBIX Mara3uHoB. B
peKiiaMe KOMIaHWW MOCTOSHHO YKa3bIBAJIMCh KOOPIUHATHI €€ IUIEPOB, Y KOTOPBIX MOKHO OBLIO
KyIUTh MEHbIIIKE 0 00beMy MapTHH TOBapa.

Pa3Butre permoHaIbHON AWIEPCKOU CETH SBIISIIOCH CTPATErHYECKOM 3a1a4eil KOMIIaHUU.

Qupmbl-cneyuanucmsl  no  opeanuzayusm  moseapoosudicenus. He umes  060abIINX
COOCTBEHHBIX CKIAJCKUX TMOMEUICHHUH, KOMIaHHUs MOJb30Bajach yCIyraMu CTOPOHHHX CKIIJOB.
OCHOBHOE yCIIOBHE, PEIBSABISBIICECS TUM (PUpPMaM, — BBICOKOE KaueCTBO OOCITY>KUBAHHSL.

Hns opranmzanuu goctaBkd mnpoaykuuu TDK B pervoHbl KOMIIAHUSI HMCIOJIb30BaJIa
TPAaHCHOPTHbIE OPraHM3aLMH, OKa3bIBAIOIIUE [T0I00HOTO POa YCIYTH.

Azcenmcemea no okazanuro mapkemun208vix yciye. Jlis mporHo3upoBaHusl cObITa U U3yUYEHUS
pBIHKAa KOMIIAHHMS TIOJb30BAJIaCh YCIYraMy OpPTraHU3alMil, OCYIIECTBIISIIONIMX MAapKETHHIOBbIE
UCCIIEIOBaHUS.

OCHOBHBIMU 3a7]a4aMM 3THX HCCJIEOBAaHUM OBLJIO M3y4YEHHE OTHOIICHHS MOTpeduTesneil k
nponykiuu kopropauun TDK, BbisBIEHHE TeX XapaKTePUCTHK TOBapa, Ha KOTOPbIE MOTPEOUTENb
oOpaman ocoboe BHHMMaHHe, BBIOOp HamOonee H(PQPEKTHUBHBIX CpPEACTB peKJIaMbl W IyTel
MIPOJIBUKEHHSI TOBAPA.



Qunancosvle  Kpyeu. JIns oOecrieueHUs] TMOANEPKKH (UHAHCOBBIX KPYTrOB KOMIIAHHS
CTpeMWIACh YKPEIUIATh UMUK HAJIEKHOTO TapTHepa. He momyckamuch HUKAaKuE TPOCPOUKH C
BBIILJIATON MPOLIEHTOB MO KpeIUTaM, HECBOEBPEMEHHBIE BO3BPAThI 32€MHBIX CPE/CTB.

Konmaxmnvie — ayoumopuu. Komnanus Bcerga TOJJIEpKHUBala TECHbIE KOHTAKTHI CO
cpelcTBaMu MaccoBoil nHpopManuu. Yepes ra3eTsl pacnpocTpaHsiach HHGOpMaLUs O MOSBICHUU
nogaenbHbIX KacceT TDK, pacckaspiBanocs o mianax kopnopauuu TDK, TeXHMueCcKkMX HOBUHKaX U
HOBBIX MPOJIYKTAX.

Ilompebumenu. IlokynaTensMu ayauo- U BUACOKACCET SIBISIOTCS BIaAENbIbl TeXHUKH. Kak
noka3zan npoBeaeHHbI @oHgoM «OOIIECTBEHHOE MHEHUE» OMPOC YETHIPEX THICSY YEIIOBEK BO BCEX
peruoHax Poccun, 56%  ONpPOIIEHHBIX HMMEIOT KaKylO-TMOO TEXHUKY (ayguo- WM
BUJCOMarHUTO(OH, BuIcokamepy). Tak kak ompoc ObUT JAOCTATOYHO PENPE3EHTATHBHBIM, €Tr0
pe3yabTaThl MOXHO CIPOCLIMPOBAaTH Ha Bce HaceneHue Poccuu B 1eoM, KOHEUHO, ¢ OOJBIION
Jonei octopoxHoctu! BranenbiiamMmu paccMaTpyuBaeMoO TEXHUKH Yallle OKa3bIBAIUCh MY KYUHBI.

C poctom 00pa3oBaHMs PECIOHICHTA 3aMETHO POCIia BEPOSITHOCTh, UTO Y HEro J0Ma eCTh
Takas TexHuka. Jlrogu crapme 46 JeT peako UMENTu JoMa TEeXHUKY Takoro pona. Iluk uumcna
BJIQ/ICTIBIEB ayTUOMAarHUTO()OHOB MPUXOAUTCA HA MOJIOAEKD 10 20 seT, BUJeOMarHuTOhOHOB —
Ha JiuL B Bo3pacte 20-25 net, BuaeokaMep — Ha JuIl B Bo3pacte 26-30 mer.

Kak BbIsIBUI ompoc, ayauokacceTbl mokymnatoT 37% poccusiH. B cpeaHeM ofuH 4yenoBek
MOKYMaeT B rof 5-6 kacceT. Buneokaccetsl nokynaroT 6% poccusiH (B cpeiHeM 6-7 KacceT B TOf).
OCHOBHYIO Maccy KacceT MpuooOperaroT My 4uHbl oT 20 10 25 JeT ¢ HauyadbHBIM WIW CPEIHUM
o0pa3oBaHNeM, KOTOPbIE 3aHMMAIOT B OCHOBHOM PYKOBOJAIINE TOJKHOCTU B MeNKux Qupmax. (B
ATOM TMapajioKC HAIIeT0 BPEMEHHU, KOTJa OYeHb MHOTHE PYKOBOAUTENH POCCHMCKUX (upm He
UMEIOT BBICIIEr0 00pa30oBaHMUSL.)

Cnpoc. Tak kak npoxykuus kopropanuu TDK oTHocHTCS K paspsily BBICOKOKJIACCHBIX
TOBapOB, TO MHTEPECHO OBLIO BHISIBUTH OTHOIICHHE MOTpEeOUTENeH K KacceTaM BBICOKOTO KauyecTBa.
Oxkazanoch, uTo ToJIbKO 11% pOocCHsH MOKYMarOT BRICOKOKIJIACCHBIE ay/In0- U BUIEOKacCceThl, a 15%
TOTOBBI UX MOKYIATh.

CpaBHeHHUE C TPEIBIIYIIAM OMPOCOM ITOKA3aJI0, YTO MOTPEOUTENH MOCTETICHHO OCO3HAIOT,
YTO JelIeBble BEIIM HE Bcerga KauecTBeHHble. DakTop IEHbl MMEET YK€ He Takoe OOJbIIoe
3HAUYEHUE, KaK PaHbIIIE.

Bbllo  BBISICHEHO, YTO JIIOAM, TIOKyIas KacCeThl, PYKOBOJCTBYIOTCS CIEIYIOITUMHU

npuHIMIaMu: IieHo — 25% morpeOuteneir, mmuzaiitHoMm — 19%, KauecTBOM KacceThbl
(1OJITOBEUHOCTHIO TIJIEHKHU, JIEHTONPOTSKHBIM MeXaHu3MoM) — 34%, HM3BECTHOCTBIO MapKu —
22%.

Ha ocHoBe 5TuxX maHHBIX Oblla COCTaBlIeHa cieayiomlas TabmuIa, XapakTepu3yromas
MIOKyIaTese.
Ta6muma 1. XapakTepucTrka moKymnaTeiaei

Jemorpaduaeckue xapakrepucT |[loBeneHUeCKIE XapaKTEPUCTHK

Hckomas Bbiroga [Toxynaemple MapKu KacceT

HKH u
ITonppoctku
DKOHOMHUS Mormnoasie nroau AKTUBHBIC TOTPEOUTETH SKC, Scena, Raks

JIronu ¢ HU3KUM JTI0XOJI0M

IToapoctku

Jwuzaiin MyX4YUHBI ¢ HU3KHM YPOBHEM O | AKTHBHBIC TIOTPEOUTETH SKC, BASF, TDK
OpazoBanust JKeHITMHBI

Mounoasie noau .
IlenuTenu cepre3HoOil PpOK-MY3bI

SONY, BASF, TDK
KM

KagectBo My>4HHBI ¢ BBICOKUM YPOBHEM
Joxona

My’K4UHBI C BEICOKUM YPOBHEM

H3BecTHOCTH MapKH
Joxoza

HeaxTuBHBIC MOTpEOHUTEN SONY, BASF, TDK

Tosap. Ilpoaykuuro IIIK MOKXHO pa3ieauTh Ha HECKOJIBKO TPYIIIL.
1) OTHOCUTENBHO [eIlIeBble MPOCThIE ayAMO- M BHUAEOKACCEThl, Ha JONI0 KOTOPBIX
NPUXOTUTCS HauOONBIINI 000poT Koproparuu. [1o 1eHe OHM HEMHOTO JJOPOXKe, YeM MPOTYKIIHS



TaKOro e Kjacca OCHOBHbIX KOHKYpeHTOB — SONY u BASF, HO no kauecTBy IpeBOCXOIAT HX.
Uro kacaercs mponaykuuu kopeickux ¢upm, Takux, kak SKC, Scena, Gold Star, Samsung, To
kaccetsl TDK ocTaBuiM MX Aajieko MO3aJd MO KayecTBy, a pa3HULA B LIEHE — HE Takas Yk
Oounbmias.

2) Hoporue KacceThl C YAYYIICHHBIMH XapakTepucTukamu. OHHU MpelHa3HauYeHbl s
JIOZIe, UMEIOUIMX anmnaparypy BBICOKOTO KJIacca M LEHSUIUX XOPOIIYI0 MY3BIKY, I7I€ KaueCTBO
BOCIPOU3BEICHUS UTPAET OOJIBIIYIO POJIb. DTU KACCEThl HAXOAATCA MPUMEPHO Ha OJTHOM YpPOBHE C
AHAJIOTUYHOW MPOIYKIMEW KOHKYPEHTOB KakK IO LIEHE, TaK U MO Ka4eCTBY. DTOT CETMEHT PbIHKA B
HacTosilee BpeMsi JOCTAaTOYHO Y3KUHM, TaK Kak JOJs JIOIEW, MMEIOIIMX BbICOKOKAYECTBEHHYIO
TEXHUKY, HE TaK yX BEJHKa, OCOOCHHO B MPOBHHIIMH, TEM HE MEHEE 3aMETHBI TCHACHIIMH K €ro
pocry.

3) Kaccetsl 115 TenecTyauid, paiuoCTaHIMKA U IPYTUX CHEHUAIN3UPOBAHHBIX OpraHU3alluil.
Nx cOBIT ceityac 10CTaTOYHO BsIBIN, Tak Kak TDK He sBisieTcs iumepoM B 3TOH 00J1acTH.

[To pesymerataM ompoca MOKymareiaed ObUT COCTaBICH PEUTHHT MPEANOYTCHHH KacceT
paznuuHbix pupM. Ha nepBom Mecte okazamuch kaccetsl SONY (33%), Ha BTopom mecte — BASF
(17%), TDK 3ansina tpetbe mecto (14%).

36% pecnoHAeHTOB 00pamaT ocoboe BHUMaHUE Ha Ka4eCTBO CaMOU TUICHKH, MTpHeMIIeMast
neHa Baxkaa mis 20%, ToproBast Mapka — st 16%, xadecTBO MexaHu3Ma KacceTbl — st 14%,
nonroBedyHoCcTh—iiA 13%, ctpana-usroroButens — Aig 10% pecrioHIEHTOB.

MHorue pecioHiIeHThl cuuTatoT Kaccetbl SONY camMbIMM JIyUIIMMU 10 Ka4€CTBY, HO «4yTh
JIOpO’KE, YeM XOTenoch Ob». OIHAKO €CTh TPYIIIbI OMPAIINBAEMbIX, BOCIIPUHUMAIOUINX LIEHY 3THX
KaccCeT JlaXke JCIIeBIIe, YEM JOMYCTUMO JIJIsl CTOJIb BICOKOI'O KauecTBa.

Kaccersr TDK mo0ST B OCHOBHOM II€HWTEIM AW3aiiHa, HO KadeCTBO M II€HA HMX HE
YAOBJIETBOPSIIOT.

BricokokauecTBEHHBIE KacCEThl MPEANOYUTAIOT MOJIOABIC Itoau (ydamiuecs, MOJOJbIe
MPEANPUHUMATENIA, PAOOTHUKU PA3IMYHBIX KOMMEPYECKHUX CTPYKTYpP), @ TaKKe JIFOIU CPEIHETO
BO3pacTa C JOCTaTOYHO BBICOKMM YPOBHEM JAoxona. Bcex sTux mrofeil oObeAMHSET MHTEpEC K
XOpOIIIeH pOK- U MOM-MY3bIKe, a Takke padboTa B cepe OuszHeca.

Bonpocskl u 3aganus

1. Kakue cermentsl nokymnareneil kacceT TDK Bbl MOXeTe BBIAEIWTh Ha POCCHICKOM
poiake? Kakoii (kakue) kputepuil (KpUTEpUH) CEIMEHTALMU Bbl HCIIOJIb3YETE U o4YeMy?

2. Kaxko#i cermeHT (cerMeHThI) BBl ObI mopekoMennoBanu ¢upme TDK BrIOpaTh B KauecTBe
1eJIEBOTO (1EJIEBBIX) U ToUeMy?

Kakyto cTpaTteruto oxBara peIHKa BbI peJjiaraeTe u mouemy?

3. Pazpaboraiite nozunimonupoBanue kaccetsl TDK Ha poccuiickoM phIHKe.

4. llpennoxure peKJIaMHBIE apryMEHThl W IIEHOBYIO CTpPATEruio, COOTBETCTBYIOIIUE
MO3ULIHOHUPOBAHUIO.

Kpamkue memoouueckue ykazanus

Pemenne keiic-3a1a4u BBINOJIHAETCS KOMaHIHBIM METOAOM. B Xoze pemeHus keiic-3agadu
HEOOXOIMMO H3YYHTh CHTYAIMIO 3a/ladyd, BOMPOCH W 3anaHus K Heidl. OOcyauTh B KOMaHJIE CO
CTyAeHTaMu TIpo0ieMy, OTMEYCHHYIO B Kedce. IIpennmoxuth pernieHue MAaHHOW MPOOIEMBbI
«METOJIOM MO3rOBOr0 IITypMa», 3aJiaBasi MPOCThIE BOIMPOCHI, MCKIIOYAIOUIUE JABOMCTBEHHOCTh
BocipusATus. [Ipu 3ToM, HEOOXOAMMO BHHUMATEIBHO BBICIYIIMBATH KAXKIOTO BBICTYIAOIIETO, HE
nepeOuBaTh, apryMEHTHPOBAHHO MOJATBEP)KJIATh CBOIO IMO3UIMIO, HE MOBTOPSATHCS, HE JOMYCKaTh
JUYHON KOH(PPOHTAIMH, COXPAaHATH OECIPUCTPACTHOCTh, HE OILICHWBATh BBICTYNAIONINX, HE
BBICITYIIIAB JIO0 KOHIIA M HE TMOHSB MO3UIMI0. ONpeneauTh KOMaHIHBIM CIIOCOOOM pellleHre Kewc-
3ajauu, 000CHOBATH €0 U 3aIIUTUTb.

Illkana oyenku

Ornenka Bamnsr Omnucanue

OLeHKa «OTIIMYHO» BBICTABIISICTCS, €CIIM CTYACHTBI CO3/1alIM KOMAHIy, CIa)KEHHO B Hel paboTaiu, permim
5 14-16 COBMECTHO Kelic-3a1a4y, IPaBUIBHO ONPEEIHIN U IPUMEHHIN MapKETHHIOBbIE METOIbI HEOOXOAUMBIE 1T
s €€ PEILCHHS.




O1LieHKa «XOpPOIII0» BBICTABIIACTCS, €CIIN CTYJCHTHI CO3/IaI KOMaH/y, CIIaXKEHHO B Heil paboTallH, periuiy ¢
4 12-13 OBMECTHO Keiic-3a/1auy, IPAaBIIBHO ONPEACTINA  MPUMEHIIA MAPKETUHTOBBIE METO/IBI, HO COBEPILIIIH JIO
TMYECKUE WK apU(PMETHIECKHE OIIHOKH.

OueHKa «yJI0BJIETBOPUTENIBHOY» BBICTABIIACTCS, €CIM CTYICHTHI /UM HE CO3/1AJIH KOMaHIy, /I He
3 8-11 paboTanu cnaxeHHO, PeLIN Keic-3a1a4y, ¥ ONPeAeIUIN U IPUMEHUIN MapKEeTUHTOBBIC METOABI HE BCE
HE0OXOUMBIE ISl €€ PEIICHNUS], COBEPIIMIN JIOTHIECKHE OIHOKH.

O1eHKa «HEYAOBICTBOPUTENIHHOY BBICTABISIETCA B CIIy4ae, €CIIU CTYACHTHI He padoTail B KOMaH/e, HE pe
2 3-7 WK 33149y W/UIH HEBEPHO OMPEICITUIIN U IPUMECHUIIA MAPKETHHTOBBIC METOIbI HEOOXOAUMBIC TS PEIIie
HHS KEHC- 3a7aun

5.5 llpumepsl 3a1aHUH 1JIS1 BHIOJIHEHUS MPAKTHYECKUX PadoT

IIpakTH4eckoe 3ansaTHE Ne 1.
HcceaenoBanne npoMbILIeHHbIX mpeanpusTuii [IpumMopckoro kpas

Llenv: uccnenoBaHue AEATEIBHOCTH MPOMBIIUICHHOTO NpeAnpusTus B IIpumopckom
Kpae
OCHOBHBIMU TPOMBILIUICHHBIMU TpeAnpusTHsIMu B [IpuMopckom Kkpae sBISIOTCS
pBIOOAOOBIBAIONIAsE W pBIOONIEpepadaThIBAIONIasl OTPACIH, DJIEKTPOIHEPreTHKa | YrOJIbHas
NPOMBIIUICHHOCTh,  MAIIMHOCTPOSHHE ¥  CYJOPEMOHT, TOpPHOJOOBIBAIONIAsl, JIECHAas W
nepeBooOpabatsiBatomas orpacian. O Ha U3 CTapeHIInX oTpacieil SJKOHOMUKH pPEerHoHa — JIeCHas U
JepeBooOpadaThIBarOIIas MPOMBIIIIEHHOCTb.
https://gisp.gov.ru/regions/3517/
https://www.wiki-prom.ru/region/primorskiy kray.html
1. O3HaKOMHTBCS C OCHOBHBIMH HOPMATHBHO-TIPABOBBIMH  aKTaMH B  001acTu
MPOMBIIIJICHHOCTH OCPEACTBOM nporpaMM «KoHcynbTanT mitoc», «Koxekey, yenyr MHTEpHeT:
DedepanvHuvle 3aKOHbI

- ®epepauabHblii 3akoH oT 31 nexadpsa 2014 . Ne 488-®3 «O mpoMbINLIEHHOH
nojmTuke B Poccuiickoilt @exepanum»;

Ilocmanoenenus Ilpasumenvcmea Poccutickou @edepayuu

ITocranopnenue IlpaButenwcrBa Poccuiickoit @eneparuu ot 16.07.2015 No 708 (pen. ot
16.12.2017) «O _cnenuanbHbBIX HWHBECTUIIMOHHBIX KOHTPAKTaX JUISl  OTJENBbHBIX _OTpaciei
IPOMBIIUICHHOCTH ;

[TocranoBnenue IlpaButensctBa P® or 31.07.2015 Ne 779 (pem. ot 26.09.2016) «O
MIPOMBIIIUICHHBIX KJIACTEPaXxX U CIEHUATU3UPOBAHHBIX OPTAHU3AIMAX TTPOMBIIIUICHHBIX KJIACTEPOBY;

[ToctanoBnenne IlpaButensctBa PD ot 04.08.2015 Ne 794 «O0 wuHAYCTpHATBHBIX
(IpOMBIIUJIEHHBIX) TapKax M YHOPaBISIOMMX KOMIIAHUAX WHAYCTPUAIBHBIX (TPOMBIILICHHBIX )
MapKOBY;

IHocranosnenue IlpaBurenncTBa Poccuiickoit Denepanmu ot 15.03.2016 . Ne194 «O6
VIBEPKICHUN _[PAaBUJI _[PENOCTABIEHNU cyOcuamnii  n3  deaepanbHOro OrmKeTa OropKeTaMm

cyOnekToB Poccmiickoii denepanmy Ha codbHMHAHCUPOBAHUE PACXOJ0B IT0 BO3MEIICHUI) YacTU
3arpar Ha CAJIN3aIIMI0O  MHBCCTHUITMOHHBIX TIPOCKTOB I10 MOJCPHHU3AIIMM U A3BUTHUIO

OPOMBINIJICHHBIX H[ZCQ!H[!HHTHﬁ));

[ocranoBienne IIpaButenbcrBa P® or 10 mas 2017 . Ne 550 «O moarBepxkaeHun
MPOM3BOACTBA NMPOMBINLICHHON NMpoAyKIHMN Ha Tepputopumn Poccuiickoii @egepannu U BHECEHUH
u3MeHeHNH B noctaHoBjJeHne [IpasutenscrBa Poceniickoit @enepannu ot 17 uros 2015 r. Ne 719».

3akonooamenvcmeo Ilpumopckozo kpas

3akon IIpumopckoro kpas «O npoMblnIeHHOH noauTuke B [lpumopckom kpae» Ne
761-K3 ot 02.02.2016.


https://gisp.gov.ru/regions/3517/
https://www.wiki-prom.ru/region/primorskiy_kray.html
https://minpromtorg.novreg.ru/userfiles/Prom/708.docx
https://minpromtorg.novreg.ru/userfiles/Prom/708.docx
https://minpromtorg.novreg.ru/userfiles/Prom/708.docx
http://pravo.gov.ru/proxy/ips/?searchres=&x=69&y=6&bpas=cd00000&a3=&a3type=1&a3value=&a6=&a6type=1&a6value=&a15=&a15type=1&a15value=&a7type=1&a7from=&a7to=&a7date=&a8=794&a8type=1&a1=%25EF%25E0%25F0%25EA%25E8&a0=&a16=&a16type=1&a16value=&a17=&a17type=1&a17value=&a4=&a4type=1&a4value=&a23=&a23type=1&a23value=&textpres=&sort=7
https://gisp.gov.ru/support-measures/list/7782655/%20

2. O3HakOMHUTbCS C TEPEYHEM MPOMBIIIJIEHHBIX MpEeANnpusATHil BilaguBoCTOKCKOrO
TOpPOJICKOTO OKpYyra M COCTaBUTh CHHMCOK 10 OCHOBHBIX MpeAnpusATHil ropoaa, https:/www.wiki-
prom.ru/city/65city.html

Ocywecmgums npaxmuyeckyio pabomy no ciedyiouum 3mandm:

1. OnpenenuTs A UCCIIEOBaHUS IPOMBIIIIEHHYIO opranu3auuto [Ipumopckoro kpas (T.
BrnanuBocroka): mopoOHbIe CBEACHUS O KOMIIAHUH, OT3bIBBI, apeCa U KOHTAKTHBIE

TenedoHsbI;

npeajaracMbi€ BUJBI YCIIYT,

W

N3yuuth u otMeTuTh HHGopManuio u3 EI'PHOJI opranuzamum;
VY CTaHOBUTH OCHOBHBIE HAIIPABJICHUS PA3BUTHS U MPOOJIEMbl KOMIIAHUY;
[Tpou3sBecTH rpynIoByIo 3alIUTy JaHHOH paboThI.

OnpenenuTb OCHOBHYIO BBITYCKa€MYIO MPOIYKIIHIO (TOBaphl) OpraHu3anuei u

Ha 3ammre mpaktudeckold paOOTHI MPOBOAMTCS TPYIIIOBOE OOCYXICHHUE: BBICTYIAIOIIMM
3a1al0TCs1 BOIIPOCHI CO CTOPOHBI PYKOBOAMUTEIIS IIPAKTUYECKOTO 3aHATUSA U CTYAECHTOB HE3aBUCUMBIX

TpyIIL

Kpamkue memoouueckue ykazanus
[TpakTideckast paboTa - 3TO OJUH BUIOB aKTUBHOM CAMOCTOATEIHHOW pabOThI CTYAEHTOB,

KOTOPBIM TPOBOJAUTCS C IPUMEHEHHEM DAa3jIu4HbIX METOOB,

puOOpPOB U IPYTUX CPENICTB B paMKaxX JaHHON TEMBI.
1. BHUMaTeabHO 03HAKOMHTBHCS C MaTEPUAIIOM MPAKTHYECKONU PaOOTHI.
2. BbINOMHUTH MOATAHO NPAKTHYECKYIO padOTy IO pEKOMEHI0BaHHOMY 3aaaHuo [1P.
3. Ommcanne mpakTudeckoi padoter: 06bemM 3000 — 4000 3HaKoB (10 2 cTpaHUIBl 120T

Times New Roman).
LlIxana oyenku
Ilxana oyenuxu

Brimonaenue npaktuueckoi pabotel — 30 6amioB

MaTepHasoB,

UHCTPYMEHTOB,

Kpurepun

30 6amioB

20 GamtoB

15 6annoB

He 3aureno

1. UaguBunyansusiii otyet (U
O) no I1P

IIpencraBnen kauecTBe
HHbI 1O

IIpencrasien UO c He3
HA4UTeJb-HbIMH OILIMOK
amu

[pencrasnen MO co 30
auUTeb-HBIMU OLINOKa
MH

He npencrasnen 1O

2. 3HaHHeE JIEKIHOHHOI0 MaTe
puana B paMKax JaHHOM
Tematuku [1P

[Ipumenenue 3HaHui Je
KIMOHHOTO MaTepuaia
B pamkax [1P

OTMeueHbI HE3HAYUTEI
bHbIE OLIMOKHU NPH IIPU

MEHCHHMH 3HAHUH JICKIH
OHHOTO MaTepuana B pa
Mkax TP

OTMEYeHBI CYLIECTBCHH
bI€ OIIMOKY IpH MpUMe
HEHUH 3HaHUH JICKIINOH
HOTO MaTepHana B paMK
ax 1P

He npumenenue
3HAHU JIGKIUOHHOTO M
arepuana B pamkax [1P

3. IIpobnemaruxa B 1P

O6o03HayeHa mpobdaeMaT
uKa

OTMeueHBI HEe3HAUUTEI
bHBIC OMUOKH TpH 00603
HAa4YeHUU
npo0IeMaTUKU

OTMEYEeHBI CYIIECTBCHH
bIe OLIMOKH MU 0003Ha
YEHUU NPOOJIEMATUKH

He o6o3nayena npobie
MaTHKa

4. ApryMeHTHpOBaH-HOCTb 3a
JJAaHUH U pacueToB

Hoctarounas

apryMEeHTHPOBaH-HOCT
b 3aJJaHHI

U pacyeToB

Hesnauurensusie omuod
KU B apryMCHTUPOBAH-H
OCTH 3aJaHUuN

U PacyeToB

HenocraTounas apryme
HTHPOBaH-HOCTH 33IaHH
i

WU PacuyeToB

OTCyTCTBYET apryMeHT
HPOBAaH-HOCTb 3a1aHUH
U pacyeToB

5. KauecTBeHHOE BEITIOJTHEHHE
AHATUTHICCKON YaCTH

KauecTBeHHOE BBITIONTHE
HHE aHAJTUTHIECKON Jac
TH

Hesnaunrensueie ommb
KH{ B BBIIIOJIHCHUU aHAIl
HTHYCCKOH YaCTH

CyIeCTBEHHBIC OIIHOK
U B BBINTOJIHCHHH
AHAUTHTHICCKOH YaCTH

He xauecTBeHHOE BBITIO
JIHEHUE aHATUTHICCKOU
JacTHu

6. KauecTBeHHOE BEITIOJTHCHHE
rpaguyecKoil yacTu

KauecTBenHOE BBITIONHE
HUe rpaduuecKoil yacTu

Hesuaunrensueie ommb
KH B BBIIIOJIHEHHUH Tpad
HWYECKOM 9acTH

CyIlecTBEHHBIEC ONIHOK
U B BBIIIOJIHEHUH Tpadu
YECKOU 4acTu

He xauecTBeHHOE BBIIO
JTHEHHe rpaduiecKoi u
acTu

7. OOOCHOBAaHHOCTH BHEIBOJIOB
U cyxzaeHuit no 1P

O00CHOBaHBI BBIBOJIBI U
cyxxaenus no I1P

HesnauntensHsle ommo
KU IpH 0O0OCHOBAHUH B
BIBOJIOB U CYXJEHUI 110
1P

CyIecTBEHHBIE OIIHOK
U Ipr 000CHOBAaHHH BB
BOJZIOB U CY>KJIEHHH 110
1P

He 060cHOBaHbI BBIBOI
bl U CcykaeHus no I1P



https://www.wiki-prom.ru/city/65city.html

5.6 IIpumepbI BONPOCOB /ISl CAMONIPOBEPKH

[TpennockIKu BHEAPEHUS MAPKETHHTa B 0AaHKOBCKYIO cdepy.
[TonsiThe, e 1 0COOEHHOCTH OAHKOBCKOTO MapKETHHTA.
Konuemnmus MapkeTHHra B pazpe3e 6aHKOBCKOTO MPeapUATHSI.
[ToHsiTHE MapKETUHTA B CTPAXOBAHUH.
CyIHOCTb, POJIb ¥ 3HAUEHUE CTPAXOBAHUS.
TenneHuu peiHKa cTpaxoBanus B Poccum.
HNHCcTpyMEHTBI MapKETHHTa Ha PhIHKE CTPaXOBBIX YCIYT.
MapKeTHHT B CTPOUTENHCTBE.
OCHOBBI MAapKETHHIA B CTPOUTEIBCTBE.
10. OcobeHHOCTH CTPOUTETHLHOM MPOIYKIIMU KaK TOBapa.
11. OcobeHHOCTH MPOBUKEHUSI CTPOUTEIBHOM MPOAYKIIUH.
12. Ponb caiita B IpOABMKEHUN CTPOUTENIBHOM OpraHu3aliuu.
13. MapKeTHHT TOCTUHUYHOTO XO3SIICTBA.
14. XapakrepucTHKa rOCTHHHYHOTO OU3HEca.
15. CyurHocTh peKIaMHBIX U HEPEKJIAMHBIX IPUEMOB B MAPKETHUHI€ TOCTUHUYHBIX YCIIYT.
16. Onenka 3¢(peKTUBHOCTH PEKJIAMBI.
17. CtumynupoBaHue cObITa yCIyT.
18. MHTEpHET-MapKETHHT B cpepe yCIIyT.
19. CymHocts, noHATHE U BUABI IHTEpHET-MapKkeTHHra.
20. MHcTpyMeHThl KOMMyHUKalui B IHTepHET-MapKeTHHTe.
21. DKoHOMHYECKAs MPUBIIEKATEIbHOCTh IHTEpHET-PEKIAMBI.
Kpamxue memoouueckue yxazanus
CobecenoBanre MPOBOAUTCS Kak clieluanbHas Oecela MpernoaaBaTesisi cO CTYIEHTOM Ha
TEMBbI, CBSI3aHHBIE C W3y4aeMOW TUCIUIUIMHOM, pacCYMTaHHas Ha BBIICHEHHE O0beMa 3HaHUUN
CTYJIEHTA I10 OIPEJCIIEHHOMY pa3fieNly, TeMe, MpodyieMe U T.I. YPOBEHb YCBOCHUS TEOPETUIECKOTO
MaTepuasa MpoBepseTcs MOCPEICTBOM OIpoca M0 OAHOMY BOIPOCY M3 KaXKAOTO MPEICTaBICHHOTO
BBIILIE Pa3/ena.
IlIxana oyenku

OreHka Bamnet  [Onmcanne

XN R WD =

YCTHBIH OTBET OTINYACTCS MOCIIEIOBAaTEIHOCTHIO, IOTHKON M3I0KeHus. JIerko BoctipuHuMa
eTcst ayauTopueil. IIpu oTBeTe Ha BONPOCH! BBHICTYMAIOIINIA IEMOHCTPUPYET IIyOUHY BIaJeH

OTIn4YHO 9-10
ust MatepuanoM. OTBeTbI HOPMYIIHPYIOTCS apTyMEHTHPOBAHO, 00O0CHOBBIBACTCS
COOCTBCHHAS TIO3UIIHSI B TIPOOJIEMHBIX CUTYAIHX
VCTHBIN OTBET OTJIMYACTCS MOCIICI0BATEIIBHOCTBIO, JOTHKON n3okeHus. Ho o0ocHoBaHuE ¢
Xopo1o 7 JIeJIaHHBIX BBIBOJIOB HEJIOCTATOYHO apryMEHTHPOBaHO. HerosiHo packphITo coaepikanue npo

OJ1eMBI

YCTHBIN OTBET HallpaBJIeH Ha Iiepeckas CoAep kaHus NpoOsIeMbl, HO HE IEMOHCTPUPYET YMEH
VYnoBnerBoputenbHo |5 ue BBIIENATH [NIaBHOE, CYLIECTBEHHOE. BricTynaromuil He BilajieeT IOHUMaHUEM CyTH U3J1ara
eMOoH pobIeMbl

HeynosnersopurensHo |0—4 Y CTHBIH OTBET HOCUT KPaTKUii, HErTyOOKHil, TOBEPXHOCTHBIH XapaKTep, OTBET OTCYTCTBYET




KJIKO4U K PELLEHUIO
KoHTpoJsbHbBIii TecT 1151 onpeieieHUsI MUHUMAJIBLHOTO YPOBHSI OCBOECHHS
NPOrpamMMbl AUCHHUILINHBI
1. Ilpu cnaowinom memoode coopa ungpopmayuu 014 uzyueHus yeaozo bepymca:
1. Bce eounuywl eenepanbHoll COBOKYNHOCIU
2. YacTp eAMHUIL T€HEPAIbHON COBOKYITHOCTH
3. BC€ OTBETHI BEPHBI
4. IpaBUJILHOTO OTBETA HET
2. Mapkemumnzoeasa cpeda npeonpuamus aenaemca?
1. yacTbIO €10 MUKpPOCPEBI
2. 4acTbIO €r0 MaKpOCPE bl
3. COBOKYNHOCMBIO MUKDO U MAKPOCPEQbL
4. BCce OTBETHI BEPHBI
5. IpaBUJIBHOIO OTBETA HET
3. B onpedenenuu nonamusa «MapKemunz» uchoab3ylomca onpeoeennvle Kiouesvle ciosa /
mepmuHbl. Kakou u3 HUux YKazau ouwuoouno?
1. u3y4yeHue peiHKa
. pa3paboTKa, pacrpeieieHue U IPOIBUKEHHE TOBapa
. LM OpraHu3aluu
. enobanuzayus peinka
Muxkpocpeoa gpupmel - 5mo?
. Habop CBOWCTB TOBapa
. (hyHKLIMOHAJIbHBIE CTPYKTYPbI IPEIIPUITUS
. (hopmasibHBIE ¥ HE(hOPMATIbHBIE TPYTIITEI
. CWJIbl M CYOBEKTBI, Ha KOTOpbIE (prpMa MOXKET BIIUATH
. CWJIBI U CyOBEKThI, Ha KOTOpbIE (ppMa HE MOXKET BIHUAThH
. NPAsUNILHO20 OMeema Hem
Ilo xapakmepy uccnedoeanus yeau mozym ovimos?
. KaOWHEeTHbBIE WU OJIEBbIE
. IEPCTIIEKTUBHBIC WM TEKYIIIHE
noucKogvle, Onucamenvhvle Uiy IKCHepUMeHmalbHble
. BCE OTBETHI BEpHBI
. IPaBUWJIBHOTO OTBETA HET
Ilo 3nauenuto uccnedosanusn yeau mozym ovimp?
. KaOWHEeTHBIE WU TOJIEBbIE
. nepcneKkmugHble Ul mekyujue
. IOMCKOBBIE, OMUCATENIbHbIE WU 3KCIIEpUMEHTAIIbHbIE
. BCE OTBETHI BEpHBI
. IPaBUWJIBHOTO OTBETA HET
Ilo ucmounuxkam unghopmayuu ucciedosanus mozym ovims?
KabuHemmbvle Ulu nojegvle
. IEPCTIIEKTUBHBIC WM TEKYIIIHE
. IOMCKOBBIE, OMUCATENIbHbIE WU 3KCIIEpUMEHTAIIbHbIE
. BCE OTBETHI BEpHBI
. IPaBUWJIBHOTO OTBETA HET
8. K Kaxomy euoy ucciedo6anus pblHKa OMHOCUMCA U3YYEHUE PA3TUYHBIX CHPAGOYHUKOG U
cmamucmuy4eckoi aumepamypul?
. KabuHemHvle uccie0o8anus
. TIOJIEBBIE MCCIIEI0BAHUS
. HE OTHOCHUTCS K UCCIIEIOBAaHUAM
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
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9. Ocnoenvle npoueccovl, KOmopvie HeOOX00UMO OpP2AHU308AMb O HYHKUUOHUDPOBCAHUA
MapKemunz060i UHGoOpMayuonnoi cucmemot?

. coop, nepepabomxa, ananuz, nepeoaia u XxpaHerue uHpopmayuu

. IPUHSTHE PEIICHUS TI0 YIPABICHUIO TPEIIPUITHECM

. IPUHSTHE PEIICHUH 0 YIPaBICHUIO MAPKETUHIOM

. BCE OTBETHI BEPHBI

. IPaBWJILHOTO OTBETA HET

10. Mapkemunzosaa ungopmayus 6 3a8UCUMOCHIU OM CHMAOUU NEPEPADOMKU MOHcem
ovimsb?

1. BHETITHUM

2. BHYTpEHHUN
3. nepsuunou
4
5
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. BCE OTBETHI BEpHBI
. IPaBUJILHOTO OTBETA HET

11. Ilpooykmom (QyHKUUOHUPOGAHUA MAPKEMUH2080U UHPOPMAUUOHHOU CUCHIEMBbL

aenaemca?

1. 6asbi OaHHBIX O COCMOAHUU MAPKEMUH2080U Cpedbl NPeOnpusmus U omuemsl

MApKemuH208bIX UCCIe008aAHUL

2. UICTOYHUKHU TIEPBUYHON U BTOPUYHOU HH(OpMALIUN

3. 0aHK METOIOB U MOJEJIEH

4. BCe OTBETHI BEpHBI

5. MpaBUIBHOTO OTBETA HET

12. Hccneooeanue nogedenus naiwoeil 6 mazazune npeononazaem cieoyrouyro @opmy

Haobawoenua?

1. nabopaTopHyro

2. KaOMHETHYIO

3. nonegyrio

4. Bce OTBETHI BEPHBI

5. IpaBUIJIBHOTO OTBETA HET

13. Ilo3uyuonuposanue mosapa — 3mo?

1. onpedenenue OCHOBHBIX NOMPEOUMENLCKUX —CBOUCME Mo8apa U UX CpAGHeHUue ¢

AHATIO2UYHBIMU CBOLICMEAMU MOBAPA-KOHKYPEHMA O/ YIMOYHEeHUs. MeCma moseapd Ha PblHKe

2. aHAIHU3 BCETO KOMIUIEKCA PHIHOYHOU MOJIUTUKH MIPEANIPUATHS B OTHOIIIEHUH TOBapa

3. onpezeneHue MOTEHIMAIBHBIX TOTpeOUTENeH ToBapa

4. BCe OTBETHI BEpHBI

5. MpaBUIIBHOTO OTBETA HET

14. Tosapnaa mapka npeonanauena 01 moz2o, ¥moovt?

1. KOMITEHCHPOBATh HEIOCTAIOIIEE TOBAPY KaYECTBO

2. obocHOBaTh nepes nmorpeduTenem 0ojiee BHICOKYIO IEHY Ha TOBap

3. ougpgpepenyuposams mosap Ha pviHke cpedu cebe noOOOHbIX

4. BCe OTBETHI BEpHBI

5. MpaBUIBHOTO OTBETA HET

15. Cnpoc modxcno cuumams Inacmuynovim, eciu?

. NPU HECYWeCm8eHHOM CHUINCEHUU YeHbl 3SHAYUMENbHO Y8eIUdUBAeMCsl CHPOC

. TIPY CYIIECTBEHHOM CHMXEHMH IIEHBI CIIPOC YBEINYMBACTCS HE3HAYUTEIHHO

. IpA U3MEHEHUH TICHBI CIIPOC HE U3MEHSETCS

. CIPOC U3MEHSETCS HE3aBUCHMO OT LIEHBI

. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

16. Kanan pacnpeodenenus — imo?

1. cmoco6 pacnpocTpaHeHUs! pEeKIaMBbl

2. nyms, no KOMopoMy Mmo8apbl OBUNCYMCSL OM NPOU3BOOUMEIISL K NOMpedUmento
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4. Bce OTBETHI BEPHBI

5. MpaBUIIBHOTO OTBETA HET

17. lllupoma kanana pacnpeoenenusn oznavaem?

1. yucno nocpeOHUK08 Ha OOHOM YPO8He KaHale pacnpeoeneHus

. KOJIMYECTBO Pea3yeMbIX TOBAPHBIX TPYIIIT

. YMCJI0 YPOBHEH KaHaja pacrpeeeHus

. BCE OTBETHI BEPHBI

. IPAaBWIIBHOTO OTBETA HET

18. Opuenmayusn mapxemunza Ha 00HOM cezMeHme — IMOo:

1. MaccoBbIil MapKETHHT

2. KOHYEeHMPUPOBAHHbIU MAPKEMUH2

3. mudpepeHnpoBaHHBIN MAPKETUHT

19. Konyenyua uucmozo mapkemunea ymo:

1. cocpeIoTOUYCHHOCTh Ha HYXJIaX MPO/IaBIia

2. cocpedomoyeHHOCmb Ha OOCMUNICEHUU Yeu

3. cOCpeIOTOUEHHOCTh Ha HYX/1aX MOTpeOuTeNs

20. Konuenyusa cosepuiencmeo8anus npou3eo00cmea Imo:

1. cocpedomoyennocmob HA HYAHCOAX NPOOABYA

2. COCPeIOTOUYCHHOCTh Ha JOCTHKCHHUHU TEITH

3. cOCpeIOTOUEHHOCTh Ha HYX/1aX MOTpeOuTeNs

21. Konyenyusa mapkemunza ymo:

1. cocpeaoTOUEeHHOCTh Ha MOJIYYEHUH PUObLIH

2. cOCpedomoueHHOCIb HA HYAHCOaX nompeoumelis

3. COCPEIOTOUYCHHOCTh Ha TICUXOJIOTUYECKOW 00pabOTKe KIIMEHTa
22. Ecnu noKynamenu ne 3narwom o mosape, mo moeap:

1. naccusnoeo cnpoca

2. IpeIBapUTEIBHOTO BBIOOpa

3. ocoboro crpoca

23. Kakoii u3z 0eeuzoe omooparxcaem cooepiicanue nPUHYUNG MAPDKEMUH2A «3HAHUE PDOIHKA):
1. «lIpouzeooums mo, umo npooaemcs, a e npooasams Mo, Ymo NPoU3EO0UMbCILY
2. «IToTpeOuTenb-KOpPOIb)

3. «Co3naBas ToBap, co3aaBai U MOTPEOUTEISN

24. @ynKkyuu mapkemunza é ynpaeieHuu Kauecmeom — Imo:
1. pazpaboTka HOBOM MPOTYKITHH

2. ompenenenue NoTpeOHOCTEH PhIHKA B MIPOTYKITUH

3. ycTaHOBJICHHE TpeOOBAaHUHN MOTPEOUTENICH Ka4yeCTBY TOBapa

4. mpenoctaBiieHne GUPME KPATKOTO OMUCAHUS TPOAYKIIHH

5. yTunmsanuys npoayKIuu

6. noddepoicanue 0OPAMHOU C8A3U C NOMpeoumeAIMU

25. Koukypenmocnocoonocms mosapa — mo:

1. camblii BEICOKHI B MUPE YPOBEHb KauecTBa

2. CITOCOOHOCTH TOBapa KOHKYPHUPOBATh HA MHPOBOM PBIHKE

3. cocoOHOCTh TOBapa KOHKYpHUPOBAaTh C AHAJOTUYHBIMHU BHJaMU TPOAYKIUA HAa MHUPOBOM
pBIHKE

4. cnocobHoCmb MOBAPA KOHKYPUPOBAMb C AHAL02AMU HA KOHKPEMHOM PbIHKE 8 ONpeoeleHHbL
nepuoo epemenu

5. camas HH3Kas ce0ecTOMMOCTh

2
3
4
5
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