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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[enpro quctuminHbl «MapKETHHTOBBIC UCCIICIOBAHUS SBISIECTCS (DOPMUPOBAHUE CUCTEMBI
TEOPETUYECKUX 3HAHMM, NPAKTUYECKUX HABBIKOB M YMEHUH Yy CTYIEHTOB, IO3BOJISIOIINX
OCYIIECTBIIATE COOp, OTOOpaKEHWE W aHadW3 JAHHBIX [0 Pa3HBIM AacleKTaM TOProBOH U
MapKETUHTOBOM JEATEIIbHOCTH

B xoze mocTtrukeHHs ey pemaroTcs CIeAyIMe OCHOBHbBIE 3aa4u:

- U3y4YEHUE TEOPETUUECKUX OCHOB MAPKETUHTOBBIX HCCIIEIOBAHUN;

- paccMOTpeHHe  TpoOieM  HMH(POPMAIMOHHOTO  OOCCIEYCHHS  MapKETHHTOBBIX
HCCIICIOBaHMIA;

- OCBOCHHE MPOIIECCa MIJIAHUPOBAHUS MAPKETUHTOBBIX UCCIIEIOBAHUI;

- U3y4eHHUe MpoIeypbl cOopa NaHHBIX, BBIBIECHUE OMMOOK cOopa U 00pabOTKHU JaHHBIX U
ONpEAEIICHUE MTyTEN UX JIOKaIU3aluu;

- OCBOCHHE TIPOLICTYP MPEABAPUTEIIHFHOTO U YIIIyOJICHHOTO aHaJIN3a JIAHHBIX;

- U3y4YE€HUE MIPABUII MIOJATOTOBKHU OTUETA O PE3YJIbTATAX UCCIIEIOBAHUA.

[InanupyeMbIMu pe3ynbTaTaMyd OOy4YeHUsS MO AMCLUUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
yMeHHS, HaBbIKK. [lepedeHb IUTAHUPYEMBIX PE3YJIBTaTOB OOyUYCHHUS MO JUCHHUIUIHHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa3oBaTENbHOM IMPOrpaMMmBl,
npejacTaBieH B Tabmute 1.

Tabnuua 1 — Komnereniuu, popmMupyeMble B pe3yibTaTe U3y4eHUs AUCHUILTUHBI (MOJTYJIs)

Kon u PesynbraThl 00y4eHUs 110 JUCIUTUINHE
Haszsanue OITOIT Konn (bopMyTUpoBKa
BO, (opmynHpoBKa WHAUKAaTOpa Kon
COKpaIICHHOE KOMIICTCHIINH AOCTUHEHHS pe3yib DopMyIHpOBKa pe3yiIbTaTa
KOMIIETCHIINH
Tara
38.03.07 IIKB-3 : IIKB-3.1x : Pa1 3HaHHWE | CYIIHOCTHOCTH U BHIBI
«ToBaposenenue» | CrocobeH IIpumenser nH(pOpMaNUH, METOBI U CPECTBA
(b-TB) Y4acTBOBaTh B | MPUHLIMIIBI MIOJIy4€HHUs1, XpPaHEHMS],
YIpaBJICHUH TOBapHOTO nepepaboTKi HHOpMaLUK
HPOAaXXaMH BO | MEHEIKMEHTa P2 YMeHHe | mpUMEHSATh METOMBI cOopa,
BHYTpEHHEH 1 B peayiM3aluu XpaHeHHUs1, 00pabOTKH U aHAIN3a
BHEIITHEH TOBapOB BO nHpOPMALNH IS OPTaHU3AIIH H
TOProBJIE BHYTpEHHEN yTIpaBIeHUs IpodeccrnoHaIbHOMI
TOPrOBIIE JICATSIBHOCTBIO
PJ13 HaBpik | BnajeHus MeTogamMu U CpesiCTBAMU

MOTy4eHHSI, XPAaHECHHS,
nepepaboTky HHpopMaIu

P/14 3HaHMe | Tumonoruu u chep NpUMEHEHHs
ABTOMAaTH3UPOBAHHBIX
HHGPOPMAIIMOHHBIX CUCTEM B
MapKETHHIe

PIS YMeHue | ucnonb30BaTh CTATUCTUYECKHUE

ITaKeTHl B 00pabOTKE Pe3yIbTaToOB
KaOWHETHOTO MIIX TIOJICBOTO
KOJIMYECTBEHHOT'O MCCIICIOBAHUS
P16 Hapeik | odopmienus pe3ynsTaToB
CTaTHCTHYECKOTO aHAIN3a
KOJIMUECTBEHHBIX MOKa3aTenei
Pa7 3HaHMEe | CyIIHOCTH MapKETHHIOBOH
rHpOpMalINHU, COOTHOILIEHHUE
CIpoca U MPeAoKeHHs, TEOPUI0
MOTPEOHOCTEH, HAaNPaBICHUS
HaYYHBIX UCCIICIOBAHUH, BHIBI
HCCIIEIOBATEIbCKUX IPOCKTOB U
MeTOJIbI cOOpa IaHHBIX,
IUTAHUPOBAHUE U PeaTH3aIus
MapKETHHTOBBIX HCCIIEIOBAHHH




P/I8

YMeHue | npoBOAMTH OLIEHKY U

IIPOrHO3UPOBAHHUE CIIPOCA HA
OCHOBE MapKETUHIOBOI
nHpOpManuy, pa3padaTeBaTh IIaH
MapKETUHTOBOI'0 MCCIIEJOBaHUS,
IIPOBOANTH MOJIEBEIE pabOTHI

P19

Hasrix BJIaICHUA METOJIaMU U CPEACTBAMU

BBIABICHUS U (hopMHUPOBaHUSL
crpoca noTpebureneii, HaBbIKAMHU
cbopa, 06paboTKU U aHaNIK3a
MapKeTHHTOBOH MH(OpMaIny,
HaBBIKAMHU TPOBEIEHHUS
MapKeTHHTOBBIX HCCIIEIOBAHHH,
HaBBIKaMH TIPEBAPUTEIFHOTO U
yTITyOIIEHHOTO aHAIN3a JAHHBIX,
HaBBIKAMH pa3paboTKU oT4eTa O
pe3ynbTaTax MapKeTHHTOBBIX
HUCCIEI0OBaHUMI

2 MecTo aucuuminnbl (MoayJsi) B ctpykrype OINIOII

HuctunnuHa «MapKeTHHTOBBIE MCCIIEIOBaHMs» YUTaeTcs B 5 cemecTtpe 3 Kypca. OOrmias
TpyRoeMKOCTh cocTaBiseT 180 yacoB, 36 yacoB Jekiuii, 36 4acoB NPAaKTHUUECKUX 3aHATUN U 107

4acOB CaMOCTOSATENbHON paboThl. [IpomMexyToUHas aTTETCTAIUS - 9K3aMEH.

3. O0beM TUCHMILUTHHBI (MOYJIA)

O0bEM  AUCUMUILIMHBI

(Momynd) B 3a4eTHBIX €OUHMUIAX C YKa3aHUEM KOJUYECTBA
aKaJeMHUYECKHX 4YacoB, BBIJEJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHIAM

y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENIbHYIO paboTy, IpUBEeH B TabnuLe 2.

Tabnuna 2 — O6mas Tpy10eMKOCTh JUCIATLTIHBI

Tpyno- O6beM KOHTAKTHON paGoThI (Uac)
CeMec"rp CMKOCTh
Hassarme 236013(::‘ Hacrs I/IEI?/I(II)(O)C AynutopHas Bueay - CPC ?:Tr;l\f
OIIOII BO Y Y11 3 (Dg)p ¥ P TOpHAast
Hust ( > 3.E.) Bceero Tamn
0300)
nek. | mpak. | ma6. | ITA | KCP
38.03.07 (0]0)]0] b1.]1B.b 5 4 73 36 36 1 0 71 2
ToapoBeneHue

4 CTpyKTypa U co/iepKaHue IMCUUILTHHBI (MOTYJIsA)

4.1 Ctpykrypa qucuuiiansl (moayas) aiasa O®O

Tematuueckuit I1J1aH, 0Tpa>1<a}ou11/n71 COACPKaHNC NUCHUIINHBI (Hepequb pas3aciioB u TCM),

CTPYKTYPUPOBAHHOE IO BHUJAAaM Yy4YEOHBIX 3aHATHH C yKa3aHHEM HX OOBEMOB B COOTBETCTBUH C

y4eOHBIM TIJIAaHOM, NPUBEJICH B Tabnwuile 3.1
Tabmuua 3.1 — Paznmensl qucuuruivHel (MOAY/s), BUIBI y4eOHOM AEATENbHOCTH U (HOPMBI

Tekymero Koutpods st OPO

Kon pe- Ko:1-Bo uacoB, oTBe/IeHHOE HA
dopma

Ne Hassanune Tembt 3yJIbTaTa

Jlex [pakr JIa6 CPC TEKYIIETO KOHTPOJIS
0o0y4eHus

Tectuposanue (Tect
1 CyIHOCTb Ma:’pKeTI/IHFOBLIX PI1, P/12, 4 4 0 13 Nol): TTyGnmanas
HCCIIEI0BAHUN P13 N
3almura Keiic-3anauu 1.




Tectuposanue (Tect
Ne2); TTyGnuunas
[Ipouecc MapKeTHUHIOBBIX P17, PAS, 3alluTa Keic-3aaun
2 . 4 4 0 13 .

HCCIIeIOBaHUHI P19 No2; BolnonHeHue
MHOTOYPOBHEBOM 3a/1auu
¢ ycioBuem Ne2.

Bunp! uccnenoBaresbCKux Tecruposanme (Tect

3 | mpoekTOB U METO/BI cOOpa PJi4, PII5, 4 4 0 13 Ne3) ; HYG?HqHaH
AHHBIX PJl6 3alIuTa Keic-3a1aun
A Ne3.
Paspaborka miana Tectuposanue (Tect
P P/17, PIS, Ned); [y6nuunas
4 | MapKeTHHIOBOTO 6 6 0 13 N
P19 3alluTa Kelc-3a1aun

HCCIIEOBAHHS
Ned,

Tectupoanue (Tect

[IpoBenenue nonessix pador | PJ7, P8, Ne5) ; Ilybnnunas

5 4 4 0 13 o

Y BO3HUKAIOIIUE OLIHOKU P19 3alIUTa Keic-3a1a4n
No5.

Tectupoanue (Tect

[IpenBapurensHbIil aHATH3 P14, P15, Ne6) ; ITybnmunas

6 4 4 0 13 .

JTaHHBIX P16 3aluTa Keic-3a1aun
Neb.

Tectuposanue (Tect

YrayOneHHbIN aHaIn3 P14, P15, Ne7) ;ITy6muanas

7 4 4 0 13 N

JTaHHBIX P16 3a1uTa Kenc-3aaaan
Ne7.

Otuer 1o pe3yipTaram PJI7, PJI8 Tectuposanue (Tect

8 | mapkerunroBoro P’Zlg ’ 6 6 0 16 NeR) ; [TyOmmanas

HCCIIEJOBAHUS 3ammTa Kerc-3agaqn Ne§

Hroro no Tadsmue 36 36 0 107

4.2 Copeprxanue pa3iesoB M TeM TUCUMILINHBI (MoayJas) aiass ODO

Tema 1 Cywynocms MapkemuH208biX UCC1e008aHUII.

Conepxkanne Tembl: CyIIHOCTh MapKETHHTOBOTO HccienoBanus. Llenu, mpeamer u 0ObeKT
MapKETUHTOBOTO HMCCIe-T0BaHMs. BUIbI MApKETUHTOBBIX HCCIIEIOBAHUIL: MOJEBbIE U KAOMHETHEIC,
KOJIMYECTBEHHBIE U KAueCTBEHHBIC;  €IMHOPA30Bble,  MEPHUOJIUYECKHE,  HEMPEPHIBHBIC,
WHIUKATHUBHBIC, 3aKa3Hble, OMHHOycHble. Pa3Bemounple  (MIOMCKOBBIE)  HCCJCAOBAHMS.
OnucarenbHble  uccienoBanus.  IIpuuMHHO-ClenCTBEHHBbIE  (Kay3ajbHbIE)  HCCIIEIOBAHUS.
HampaBnenuss MapKETHHTOBBIX HCCICOBAHWW: DPBHIHOYHBIC HCCIICIOBAHUS, HWCCICAOBAHUS
MOTEHIUATBHBIX BO3MOXKHOCTEH mpeAanpusatus. TpeOGoBaHUS K MapKETHHTOBBIM HMCCIIEIOBAHUSIM.
Ponp  MapKeTHMHTOBBIX  HMCCIEIOBAHUM B  MApKETHHTOBOM  YIPABJICHUH  MPEANPHUSTHEM.
MapKkeTUHTOBbIC HCCIEOBAHUS HA JTale ONpeNeNieHus MapKeTHMHroBOW mpoOsiembl. Pomb map-
KETUHTOBBIX HCCIIEIOBAaHUI B CUTYallMOHHOM aHallu3e, pa3pad0TKe MapKETHHTOBOW CTpaTervdl U
mporpaMMbl. MapKETHHTOBBIC WCCIEAOBAHUS B OLEHKE J(PQPEKTUBHOCTH MapKeTuHTa. Poib
MAapKETHHTOBBIX UCCIEOBAHUI B MEKIyHApOJHOM MAapKETHHTE. .

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TexHoysoruu: Jlms OCBOEHUST TEeMBbI TPEIyCMOTPEHBI AKTHUBHBIE W HWHTEPAKTUBHBIE (POPMBI
MpOBeICHUS 3aHATUH B popme Keiic-3amay.

Buapel camocTosiTeNpbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHWE 3aJaHuil 1O
TEKYIIEMY KOHTPOJIIO, MOATOTOBKAa K TECTUPOBAHHWIO, BBIIOJHEHHE KEiC-3a/lauM, 3a/laBaeMoi Ha
MPaKTUYECKHUX 3a/IaHUSIX U MTOATOTOBKA MPE3EHTALIUU PE3YIbTaTOB.

Tema 2 IIpoyecc mapkemuHe08vIX UCCIEO08AHULL.

Copmepxanne Tembl: [Ipollecc MapKeTHHTOBOTO HCCIIECIOBAaHUS U XapaKTEPUCTHKA
BOXHEHIIMX TTPOOJIEM Ha KaXKJIOM dTare uccieaoBanus. OnpenenacHue mpoodiieMbl MApKETHHTOBOTO
uccnenoanus. [loctaHoBka 1enel, 3aga4 U runore3. BeiOop BuAa MccIen0BaTENbCKOTO MPOEKTA.
Pa3paboTka miana (Tpo-rpamMmbl) MapKETHHTOBOTO HccienoBanus. COOp MaHHBIX U JIOKATH3AIIHS
ommOOK, BO3HHMKAIO-IIUX B Tpolecce cOopa W o0pabOTKM MaHHBIX. [IpenBapuTenbHBIA U



yryOneHHbId aHanu3 AaH-HbIX. [loAroTroBka or4yera o pesynsraTax uccieroBaHus. IIpoOiemsl B
IJIAaHUPOBAHUH N Opra-HU3alu MapKETUHIOBBIX I/ICCHGI{OBaHHﬁ B Poccumn.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JI7s1 OCBOGHHS TEMBlI NPEAYCMOTPEHBI AKTUBHBIE W WHTEPAKTUBHBIE (OPMBI
MIPOBEICHUS 3aHATHI — B (hopMe Kelic-3a1ad.

Buasl caMocTOsITENbHOW MOATOTOBKH CTYIEHTOB MO Teme: [1oAroToBKa K BBINOJHEHUIO
MHOFprOBHGBOfI 3aaa41u € YCJIOBHEM, IMOATIOTOBKAa K TCCTUPOBAHUIO, BBIIIOJIHCHUC Keﬁc-saz[aqn,
3aJ]JaBaeMO Ha MPAKTHUUECKUX 3aJaHHsIX U TIOJrOTOBKA MPE3CHTALUU PE3yIbTaTOB.

Tema 3 Buovwl ucciedosamenbckux npoekmos u Memoowvl cOopa OaHHbBIX.

CogepxaHue TeMbl: XapaKTEpUCTHUKa BHJIOB HCCIIENOBATENbCKOro mpoekTa. llonckoBbie
(pa3BelOYHbIC) WUCCIICIOBAHMS: CYyTh W XapaKTEPUCTUKAa METOJOB MpoBeneHUs. OnucaTenbHBIE
(IeCKpUTITUBHBIE) MAPKETHHIOBBIC MCCICIOBAHUSA: CYTh U XapaKTEPUCTHKA METOJIOB MPOBEICHHUS.
Kay3anbHble (MIPUYUHHO-CIEACTBEHHBIE) HCCICNOBAHUS: CYyTh M XapaKTEpUCTUKAa METO/OB
MIPOBEICHUSI.

@®opMbl M METOJBI TPOBEACHUS 3aHATHH TIO0 TeMe, NpPUMEHSIEMbIe 00pa30BaTEIbHBIC
TeXHOJOruu: JlJi1 OCBOCHHSI TEMbl MPEAYCMOTPEHBI AKTHBHBIE W HMHTEPAKTUBHBIC (POPMBI
MIPOBEICHUS 3aHATHI — B (hOopMe Kelc-3a1ad.

Buapl caMOCTOSTENFHON TOATOTOBKU CTYACHTOB MO TeMme: [loAroToBKa K BBITIOJHEHHUIO
MHOTOYPOBHEBOW 3a/aud C YCJIOBHEM, MOJATOTOBKA K TECTUPOBAHHWIO, BEHITIOJHEHHE Keiic-3a/1au,
3aJ]aBaeMOil Ha MPAKTUYECKUX 3aJaHHSIX M MMOJTOTOBKA MPE3CHTAIINH PE3YIIbTATOB.

Tema 4 Paspabomka niana mMapKemun208020 UCC1e008aAHUSL.

Copepxanue Tembl: [loHSTHE MjaHa MapKETUHTOBOTO HCCIEAOBaHHUA. XapaKTePUCTHKA
CTPYKTYpHI IUJIaHA WUCCIICIOBaHMs. XapaKTEPUCTHKA HaWOOJiee YacTO BCTPEYAIOIIMXCS OIMIMOOK
MapKEeTHMHTOBOTO HccienoBanus. HOpumndeckoe oQopMiieHHEe B3aMMOOTHOIICHHH  MEXITY
3aKa34MKOM U HCCleoBaTeNnbckoil kommaHued. PaspaboTka mmaHa-rpaduka MapKETHHTOBOTO
uccnenoBanust. CocraBieHne OOIKETa MapKETUHTOBOTO UcciieaoBaHus. OnpeeneHue mpoodaemMbl
UCCIIEIOBaHMsI, €ro Iuenei, 3amad u runore3. lloAroroBka mNpeasokeHuss O MPOBEIECHUU
MapKETHHTOBOTO HCCJIeIOBaHUs. XapaKTepUCTHKa METOAO0B cOopa naHHBIX. COOp BTOPHYHBIX
nmaHHBIX. COOp MEpBUYHBIX JaHHBIX. M3MepeHue pe3yasraToB B MApKETUHTOBBIX HCCIICIOBAHUSX.
W3mepenne W mIKagupoBaHUE. XapaKTEPUCTHKA TUIIOB H3MEPHUTENbHBIX IKail. (ComocraBieHHE
METOJIOB IIKAIMPOBAaHUS. METOIbI CPABHUTEIBHOTO MIKAIUPOBaHMsI. METO/IbI HE CPAaBHUTEIBHOTO
mkanupoBaHus. Pa3-pabotka dopm mis cOopa maHHBIX. AHKETa: MOHSATHE, MPOIECC pa3padOTKH,
TpeOoBaHUsI K cocTaBieHUI0. JIUCT HAOMIOMEHUS: MOHATHE, MPOLECC pa3paboTKH, TpeOOBaHUS K
cocTaBlieHUIO. BEBIOOpKA: TOHSTHE, METOJBI OTOOpa, THUIIBI. DTambl NMPOSKTUPOBAHUE BBHIOOPKH.
BepositHocTHBIE BBIOOpKH. DOpMHUpPOBAHUE MPOCTON CirydaitHOW BbIOOpKU. CTpatuduimpoBaHHas
BbIOOp-Ka. ['pymnmoBas BwIOOpKa. JleTepMuHHpOBaHHBIE BBIOOpKH. OmpeneneHue KOHEYHOTO U
Ha4yaJIbHOTO 00BhEMa BEIOOPKH.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TeXHOJOruH: JlJi1 OCBOCHHSI TEMBbl MPEAYCMOTPEHBI AKTHBHBIE W HMHTEPAKTUBHBIC (OPMBI
MIPOBEICHUS 3aHATHI — B (hOopMe Kelc-3a1ad.

Buner camocTosTeNnbHON MOATOTOBKU CTYAEHTOB IO TeMme: BhINomHEeHHe 3agaHuil 1o
TEKYILEMy KOHTPOJIIO, TOATOTOBKAa K TECTUPOBAHHIO, BHIMIOJIHCHHE KeWc-3a/1aud, 3a7aBaeMoOi Ha
MPAKTUYECKUX 3aJaHUSIX U TIOJrOTOBKA MPE3EHTALMU Pe3yIbTaTOB.

Tema 5 Ilposedenue nonesvix pabom u 803HUKAOUUE OUUOKU.

Conmepxanuie TeMbl: XapaKTEpUCTHKA OpPTaHM3alMOHHBIX MPOOJIEM MapKETHHTOBOTO
uccnenoBanust. CyTh nosieBbix padot. IIpouecc mosneBsix padot. OT6Op, MOATOTOBKA U KOHTPOIb
paboThI TosieBOro mepcoHana. [IpoBepka pe3yabraToB mojeBbix padot. OrieHKa padoTHl MOJIEBOTO
NepcoHaa.

@opMbI M METOJBl TPOBENCHUS 3aHATHH 1O TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JI7Is1 OCBOGHHS TEMBl NPEAYCMOTPEHBI AKTHBHBIE W WHTEPAKTUBHBIE (OPMBI



NPOBEICHUS 3aHATUI — B popMe Kelic-3a1ad.

Buapsl camMocTOSTENBbHON NOATOTOBKM CTYAEHTOB MO TeMme: BbIMoJHEeHWEe 3aJaHuil 1o
TEKYILIEMy KOHTpPOJIIO, MOATOTOBKAa K TECTUPOBAHUIO, BBHINOJI-HEHUE KeiC-3a7a4M, 3a/aBaeMoOil Ha
MPAKTUYECKUX 3aJaHUSIX U MOJATOTOBKA MPE3CHTALMU PE3YJIbTATOB.

Tema 6 IlpeosapumenvHulil aHAIU3 OAHHBIX.

Conepxkanrie TeMbl: [loaroroBka MaHHBIX K aHAIM3y: MPOBEPKAa aHKET, PEIAKTUPOBAHHUE
JIAHHBIX; KOJHUpPOBaHWE, MpPeoOpa3oBaHUE, OYMIINCHHE IaHHBIX; CTATUCTHYECKAas KOPPEKTHPOBKA
nmaHHbIX. OIIGHKa pas3nuuuii B pe3yibraTax W3MepeHus. BwiOop cTpaTernu aHanm3a JaHHBIX.
Knaccudukanus cTaTUCTUYECKUX METOJIOB 00pabOTKH JaHHBIX. BeIOOpOUHBIE M HE BHIOOPOYHBIE
(cucrematudeckue) omuOKkU. BpiOOpouHbIe OIIMOKH: TOHATHE W TMPUYUHBI BO3HUKHOBEHUS.
CucremaTndeckue OImMMOKW: TOHATHE W Tumbl. CiydaiiHble W HeclydaiiHble OmMOKH. OmmOku
HaOmronenuss u He HaOmogeHus. Kraccudukanus omumOOK HAOMIONEHUS W METOIbl  HX
nokanu3zanuu. Knaccudukanus ommOOK HE HAOMIOACHHUS U CIIOCOOBI WMX JOoKamu3anuu. Oumoku
00pabOTKM JAHHBIX M CIOCOOBI MX cHIDKeHU. CyMMapHasi omuoKa. .

®dopMBl W METOIBI TPOBEICHUS 3aHATHA TO TeMe, NPUMEHsIEMbIe OOpa30BaTeIbHbIC
TeXHOJOruu: JlJi1 OCBOCHHSI TEMbl MPEAYCMOTPEHBI AKTHBHBIE W HMHTEPAKTUBHBIC (POPMBI
MIPOBEICHUS 3aHATHI — B (hOopMe Kelc-3a1ad.

Buner camocTosTeNnbHON MOATOTOBKM CTYAEHTOB IO Teme: BhINOmHEHHe 3agaHuil 1o
TEKYILIEMy KOHTPOJIIO, TOATOTOBKAa K TECTUPOBAHHIO, BHIMIOJIHEHHE KeWc-3a/1aud, 3a7aBacMoOi Ha
MPaKTUYECKHUX 3aJIaHUSIX U TTOATOTOBKA MPE3CHTAIINH PE3YIbTaTOB.

Tema 7 Yenybnennviti ananu3 OaHHLIX.

Copepxanue Tembl: Meroapl yriyOJEeHHOTO aHalu3a JaHHBIX W HMX XapaKTepUCTHKA.
Bapuanumonnsiii psa. Iloctpoenue TaOnMil CONPSIKEHHOCTH MPHU3HAKOB. MeETOIBI TMPOBEPKHU
runote3. JIUCIEpCHOHHBIH W KO-BapWAlMOHHBIM aHAIW3: TOHATHE, OO0JacTh NPUMEHEHUS,
MOCNe0BATEIBHOCT TpOoBeeHHs. KoppenanoHHbIi U perpecCHOHHbBIN aHallN3: MTOHSATHE, 00JIaCTh
WCIIONIb30BaHUs, TTOCIIEA0BATEIHPHOCTh MTPOBEIeHUS. J|MCKPUMUHAHTHBIN aHAIH3: MTOHITHE, 00JIaCTh
WCIIOJIb30BaHUs, IIOCIEA0BAaTENbHOCTh NpoBeAeHUs. DaKTOpHbBIN aHamu3: MOHATHE, 00JacTh
WCIIONIb30BaHUs, TMOCJIEIOBATEIFHOCTh TMpoBeAcHUs. KiacTepHbli aHamu3: TOHATHE, O0JIaCTh
WCIIOJI30BAHUS, TOCJIEIOBATEIILHOCTh MPOBEJACHUSA. MHOTrOMEpHOE IIKaJTUpPOBAHHUE: TOHATHE,
00nacTh HCMONB30BaHUS, TMOCIEI0BATENILHOCTh MpoBeAcHHUs. COBMECTHBIN aHalu3: TOHATHE,
0071aCTh UCIIOJIb30-BaHUs, TIOCIEIOBATEIILHOCTD MPOBEICHUS.

®opMBl W METOABI TPOBEICHUS 3aHATHUA TO TEeMe, NPUMEHsIEMbIe O0Opa30BaTEIbHBIC
TexHojoruu: [l OCBOGHHSI TEeMbl MPEAyCMOTPEHBI AaKTHBHBIE U HMHTEPAKTUBHBIE (HOPMBI
MIPOBEJICHUS 3aHATHI — B (hopMe Kelic-3aad.

Buaesl camocTOSTENbHONM NOATOTOBKM CTYAEHTOB MO Teme: BbInmolHeHWe 3aJaHuil 1o
TEKYILIEMy KOHTpPOJIIO, MOATOTOBKAa K TECTUPOBAHUIO, BBHINOJI-HEHUE Keic-3a7a4M, 3a/1aBaeMoOil Ha
MPaKTUYECKHUX 3a/IaHUSIX U TTOATOTOBKA MPE3CHTAIIUH PEe-3yJIHTaTOB.

Tema 8 Omuem no pezynomamam MapKemuHe08020 UCCIEO08AHUS.

Copepxanue TeMbl: Otambl pa3paOOTKHM OT4ETa O pe3ylbrarax MapKETHHIOBOIO
uccnenoanus. TpeboBanus k oruyety. Kpurepun ero ouenku. [IpoBenenue mpeseHTanuu oTYeTa.
[Ipeononienue pazHoriacui ¢ 3aKa34MKOM.

@opMBl U METOABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: J[7s1 OCBOGHHS TEeMBbl NPEAYCMOTPEHBl AKTUBHbIE W WHTEPAKTUBHBIE (OPMBI
MIPOBEJICHUS 3aHATHI — B (hopMe Kelic-3a1ad.

Bunel camocTosiTeNnbHOM MOATOTOBKUA CTYAEHTOB IO Teme: BbINomHeHHe 3agaHuil 1o
TEKyIEMY KOHTPOJIIO, IOJrOTOBKAa K TECTHMPOBAHUIO, BBIOJHEHHE KeWcC-3a/1aud, 3a/aBacMOM Ha
MPAKTUYCCKUX 3aaHUAX U IIOATOTOBKA NPE3CHTANH PE3YJIbTATOB.



5 Metoanueckue yKazaHus J1Jis1 00y4arOIIMXCH MO0 U3YYEHUIO U PeaTu3alu JUCHUIIIMHBI
(Monay.Jis1)

5.1 MeToguyeckne peKOMEHIANNH OOYyYAIOIIMMCH MO W3YYeHHMI0 [UCUMILUIMHBI H 10
o0ecrneYyeHNI0 CAMOCTOATEILHOI padoThI

[Iporuiecc u3yueHUsI TUCUMUIIMHBI BKJIIOYAET MOCEIICHHE ayIUTOPHBIX 3aHATUA (JIEKUUN U
MPaKTUYECKUX 3aHATH), BBIMIOJHEHUE TECTOB, KEHC-3a/lad ¥ MHOTOYPOBHEBBIX 3a/lad M 3aJIaHHM,
CaMOCTOSTENIbHYIO pabOTy CTYJICHTOB.

CamocTrosTenpHas padora 6akaaBpoB MpeAroaraeT:

1. BrIToIHEHHE MPOEKTa B paMKaxX CUTYaIlMOHHBIX 3aJlaHui B popMe Keic-3aaaun.
2. TloaroroBka K TECTHPOBAHHIO IO TEMaM Kypca.
3. TloaroroBka K ciaye 3K3aMeHa

1 Memoouueckue pexomeHOayuu no 8bINOJHEHUIO Kelc-3a0ay.

Keiic-3amaua mpenacraBiser coboil mpoOiieMHOE 3aJaHue, B KOTOPOM oOOydaromemycs
Npe/UIaraeTcsi  OCMBICIHTh  PEATbHYI0  NPO(ECcCHOHATBHO-OPUEHTHPOBAHHYIO  CHUTYAIIHIo,
HEOOXOAMMYIO JUIsl pEUIeHHs] JaHHOM mpoOJIeMbl, W MPEANOoNIaraloT CaMOCTOSTEIbHBIC
UCCIICIOBAHMSI TI0J] KOHKPETHYIO TIIOCTAaBJICHHYIO 3alady H TOJTOTOBKY IPE3CHTAIMH IO
pe3ynbratam HCCIIEIOBAHMSI. Ketic-3agaun MPECTABISAIOT cobolt cumyayuonmwvie
3a0anusl, BHITIOTHIEMbIE WHIUBUAYATbHO WM TPYIIOM CTYIEHTOB - BPEMEHHBIM TBOPUYECKHUM
KOJUICKTHBOM B COCTaBE HECKOJBKUX CTYACHTOB (2-3 yenoBeka).

[Ipouecc BhIMONHEHUsT KeWc-3afauM MpearoyiaraeT:Me, NpeIIoKEHHONH MpernoaaBaTeaeM
WA CaMOCTOSITEIbHO BEIOPAHHOM CTYJICHTOM U COTJIACOBAaHHOM C MPEINO/IaBaTEIeM.

1. V3y4yeHne MaTepuaa 1mo TeMe 3aHsATHsI U TOJATOTOBKA K MPAKTHICCKOMY 3aHATHIO.

2. Ilouck u cbop mepBUYHONW W BTOPUYHOW HH(GOPMALMK TO 3asABICHHON TpobiieMe B
pamMKax CHUTYaI[MOHHBIX 33JJaHUN K MTPAKTUYECKUM 3aHSATHUSM U MOATOTOBKA OTYETA 1O PE3yIbTaTaM
CaMOCTOSITEJIBHO MTPOBEACHHBIX UCCIIEIOBaHUH opMe Tipe3eHTanuH ((haits ¢ pacmmpeHueM .ppt).

3. 3ammra CUTYallMOHHOTO 33/IaHUs Ha MPAKTUYECKOM 3aHATUU C AEMOHCTpalueld oTdera
WM TIPE3EHTAIINN, OTBETHI Ha BOTIPOCHI, 00CYXK/ICHHE.

[To pe3ynbraraM MpPOBEPKH CTYACHTY BBICTABISIETCS OINpPEAENICHHOE KOJIMYECTBO OalljioB,
KOTOPOE BXOJIUT B 00IIIee KOJMUECTBO OAJIOB CTyACHTa, HAOpaHHBIX UM B TeueHue cemectpa. [lpu
OIICHKE PE3yJIBTaTOB BBIIOJIHCHUS KEHC-3aJa9d YYUTBHIBAIOTCS YETKOCTH CTPYKTYpPhI PabOTHI,
yMeHHe cOopa BTOpUYHOU HH(POpPMAINK, YMEHUE CTaBUTh MPOOJIeMy U aHAJIH3UPOBATh €€, YMEHHUE
JIOTHYECKHU MBICITUTb, BIaJIeHHE TPOPECCUOHATHLHON TEPMUHOIOTHEH, TPAMOTHOCTH O(OPMIICHHUSL.

2 Iloozomoska k mecmupo8anuio no memam Kypca.

[Ipy mMOATOTOBKE K TECTHUPOBAHHIO CTYAEHTY ILeJdecooOpa3HO TMOBTOPUTH Pa3Aeibl
MPOUICHHONW JUCIHMILIAHBI, TOCTPOHUTH JIOTUYECKHE CBS3KHM TEOPSTHYECKOTO MaTepuaia
JTUCIUIUIMHBI ¢ TMPaKTUYECKUMHU CUTYalUsIMU, KOTOpbIE pellaid Ha MPaKTUYECKUX 3aHATUAX U B
XOJIe BBIMIOJIHCHUS CaMOCTOSTENIbLHOM paboThl. PexkoMeHayeTcs mpu TOArOTOBKE K TECTy
UCIIOJIb30BaTh CHUCOK OCHOBHOW JIMTEPATyphl, NPOQWIbHBIC KYPHAIBI 10 TCOPHH M IPAKTHUKE
MapKETHUHTOBBIX HCcleoBaHMi. Eciu B XoJe K TMOATOTOBKE K TECTYy y CTYAEHTa OCTAroTCs
BOIIPOCHI, HA KOTOPBIE OH HE CMOT OTBETUTh, TO O0S3aTENBHO CIEAYET MOCETUTh KOHCYIBTALUIO
BEYIIET0 MPEeroiaBaTess U BbIICHUTh 3T BOIPOCHI.

3 Iloocomoska K sK3amery

[TonroroBka K SK3aMEHY M €r0 Pe3yIBTaTHBHOCTh TaKKe TPeOyeT Yy CTYIACHTOB YMEHUS
ONTUMAJIFHO OPTaHW30BBIBaTH CBOE Bpems. MieanabHO, €Cau CTYIEeHT O3HAKOMUJICS C OCHOBHBIMH
MOJIOKCHUSIMHU, OIpPEACTICHUSIMI H TOHATHSIMH Kypca B TMpoIecce ayJUTOPHOTO HW3YYCHHUS
JUCITUTUIAHBI, B 9TOM CJIyYae IMOATOTOBKAa K 3K3aMEHY IMO3BOJIAT CHCTEMATH3WPOBATh M3yUCHHBIN
MaTepuai U rIyoke ero yCBOUTh.

[ToAroToBKY K K3aMeHY JIydIlle HAUWHAThH C PACIPEICICHHS MTPEIIOKEHHBIX KOHTPOJIBHBIX
BOIIPOCOB I0 pazjlielaM U TeMaM Kypca. 3aTeM HeOOXOAMMO BBISICHHTH HaJIHuHe TEOPETHUYECKUX
HUCTOYHUKOB (KOHCIIEKTA JICKIUH, Y4eOHUKOB, YUeOHBIX TOCOOUIN).

[lpy w3yueHWHn Marepuana CJieIyeT BBIACISATh OCHOBHBIC ITOJOXKCHUS, ONpPEHCICHHUS M



MOHATHA, MOKHO HX KOHCIICKTHPOBATD. BI:II[CHGHI/IQ OIMMOPHBIX MOJIOKSHUH JaCT BO3MOXXHOCTb
CUCTEMATU3UPOBATE MPCACTABICHUA 110 AUCHUIUIMHE MW, COOTBECTCTBCHHO, PC3YJIBTATHBHEC
NOATOTOBUTHCA K DK3aMCHY.

5.2 Oco0eHHOCTH oOpraHu3amuu OOyYeHHSI [JIs1 JIHI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMHU
30POBbSI 1 HHBAJIUI0B

ITpu HEOOX0MMOCTH 00YYAIOLIMMCS U3 YHUCIIA JIUILL C OFPAaHMYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaOLIErocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B TOCTYITHbIX
¢dbopMax ¢ yueToM UX UHJIWBUIYaAbHBIX ICUXO(PU3NUECKUX 0COOEHHOCTEM!

- JUIS JIUI] ¢ HApYIICHUSMHU 3pEHHs: B MeYaTHON (opMe YBETHYECHHBIM mpudtom; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAVBUyaJIbHbIE KOHCYJIBTaIluU c NpUBJICYCHHEM
TU(dI0CYpIOTIEPEBOAUNKA; NHANBUAYATbHbBIE 3aJaHHsI, KOHCYJIBTAlUU U JIp.

- Ui UL ¢ HApYIICHUsIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
MHAVBUYaJIbHbIE KOHCYIBTAllMM C PUBJIECYEHUEM CYypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a/1aHNUS,
KOHCYJIbTAIlMH U Jp.

- U1 JIAL ¢ HAapyIIEHUSIMH OIOPHO-ABUraTeIbHOIO anmnapaTa: B neyaTHoi (opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; MHIMBUyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

6 @oHJ OLEHOYHBIX CPEACTB /JIA NMPOBEAECHUS] TEKYLIEro KOHTPOJS M NMPOMEKYTOYHOI
arrecTauMu 00y4aroIMXcs N0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO gms arrectaruu  oOydarommxcs Ha
COOTBETCTBUE UX TEPCOHANBHBIX JOCTHKEHUN IJIAaHHUPYEeMbIM pe3ylbraraM OOy4YeHUs IO
JUCIUIUINHE (MOJIYITIO) CO3/MaHbl (DOHABI OICHOYHBIX CPEICTB. THUIOBBIC KOHTPOJBHBIC 3aJaHUS,
METOAMYECKUE MaTepHAaJIbl, ONIPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUH, YMEHHH W HaBBIKOB,
a TaKkKe KPUTEpUU M TOKa3aTeiau, HEeoOXOAWMBbIE M OLEHKM 3HAHWW, YMEHUH, HaBBIKOB W
XapaKTepU3yIolre 3Tanbl (POPMUPOBAHUS KOMIIETCHIIUM B MPOIECCE OCBOEHHUs 00pa30BaTEIbHOM
porpammBsl, npeacTaBieHbl B [Ipunoxennn 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs1)

7.1  Ocnoenaa numepamypa

1. MapKeTHHTOBBIC HCCIICAOBAHUS: TEOpHS M TpPAKTHKA : Y4eOHWUK s By30B /
C. I1. Azaposa [u 1p.] ; mox obmeit pemakimerd O. H. XXunbroBoit. — Mocksa : M3gaTenbcTBO
Opaiit, 2024. — 307 c¢. — (Bsicmee oOpazoBanne). — ISBN 978-5-534-16552-4. — Teker
AIIEKTPOHHBIN /l O6pa3zoBarenpHas maTdopma Opaiit [caiT]. — URL:
https://urait.ru/bcode/535940 (nara oOpamenus: 12.11.2024).

2. Moocwmromnep, I. Mapkerunrossie uccienoBanus ¢ SPSS : ydyeGHoe mocobue / T.

Moocwmromtep, H.H. Pebuk. — 2-e uzn. — Mocksa : UH®OPA-M, 2024. — 200 c¢. — (Beicmiee
obOpa3oBanme: bakamaBpuat). - ISBN 978-5-16-018759-4. - Tekcr : smektponnbiii. - URL:
https://znanium.ru/catalog/product/2054987 (nara obpamenus: 18.11.2024)

3. CadponoBa, H. b. MapkeTunroBsle ucciieoBanus : ydeOHoe mocoowe / H. b.
CadponoBa, 1. E. KopreeBa. - 5-e uzn., crep. - MockBa : M3aarensCko-TOProBas KOproparus
«JamxoB u K°», 2023. - 292 c. - ISBN 978-5-394-05145-6. - Tekct : snextpoHHbld. - URL:
https://znanium.com/catalog/product/2083017 (nata oOpamenus: 18.11.2024)

4. Topun, 1. B. MapkeTuHroBsie uccieoBanus : yaeOHuK ais By308 / Jl. B. Tiopun. —
Mocksa : M3natensctBo FOpaiit, 2024. — 342 ¢. — (Bricmee o6pazoBanne). — ISBN 978-5-534-
15611-9. — Texct : anextpoHHbIN // OO6pazoBatenbHas rmiargopma FOpaiit [caiir]. — URL:
https://urait.ru/bcode/535817 (nara obpamenus: 12.11.2024).



7.2 /lononnumensnaa tumepamypa

1. Boxyk, C.I. MapkeruHroBblie uccienoBanus : yaeOnuk s By3oB / C. I. Boxyk. —
2-¢ u3n., ucnp. u gon. — MockBa : HMzmarensctBo [Opaiit, 2024. — 304 c¢. — (Bwicmee
oOpazoBanue). — ISBN 978-5-534-08764-2. — Tekct : snextpoHHbIi // OOpa3oBaTenbHas
matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/537684 (nata obpamenus: 12.11.2024).

2. Konnesas H.B., Opnosa WM.B., Typynmaesckuii B.b. m ap. MnHoromepHslii
CTATUCTUYECKUN aHAIN3 B SKOHOMHYECKHUX 3a/lauyax: KOMIIbIOTEpHOE MmojaenupoBaHue B SPSS :
VYyebHoe mocobue [DnekTpoHHBIN pecypc] : By3ockuit yueoHuk , 2022 - 310 - Pexxum mocryma:
https://znanium.com/catalog/document?id=397768

3. Toxapes, b. E. Mapketunrossie uccienopanus : yueonuk / b. E. TokapeB. — 2-e u3f.,
nepepad. u gon. — Mocksa : Maructp : UH®PA-M, 2022. — 512 c. - ISBN 978-5-9776-0175-7. -
Tekct : anekrponnsiid. - URL: https://znanium.com/catalog/product/1818642 (mata oOpareHus:
18.11.2024)

4. Yepubimea A. M., fkybosa T. H. MAPKETHUHI'OBBIE NCCJIEJJOBAHUSA U
CUTYALIMOHHBIMI AHAJIM3 B 2 Y. YACTb 2. YueGHHK M MNPaKTUKYM I BY30B
[DnexTponnbiii pecypc] , 2020 - 219 - Pexum noctyma: https://urait.ru/book/marketingovye-
issledovaniya-i-situacionnyy-analiz-v-2-ch-chast-2-452339

7.3 Pecypcol unghopmayuonno-menekommynukauyuonnoi cemu ""Hnumepnem'’,
6KI0YaA npogheccuonanvHvle 0azbl OAHHLIX U UHQOPMAUUOHHO-CHPABOYHDbBIE
cucmemol (npu HeobX00UMOCMU):

1. O6pa3osarenpuas miardopma "FOPAUT"

2. OnektponHass Ouwbnmuoreunas cucrema ZNANIUM.COM - Pexum pgocryna:
https://znanium.com/

3. DOnexrpoHHo-0mbimoTeyHas cuctema "ZNANIUM.COM"

4. OneKTpoHHO-0MOIMOoTeyHast cucrema u3garenbcTtBa "FOpailt" - Pexum nocrymna:
https://urait.ru/

5. Open Academic Journals Index (OAJI). [IpodeccnonanpHas 6a3a maHHBIX - Pexum
nocryna: http://oaji.net/

6. [Mpesunentckas Oubmmoreka wuMm. b.H.Enpumna (0a3a [gaHHBIX —pa3iuyHBIX
npodecCuoHANIBHBIX 00nacTei) - Pexxum qocryna: https:// www.prlib.ru/
7. WNudopmannonno-crpaBouynas cucrema "Koncymsrant Ilmoc" - Pexum nocryma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecrneYyeHne AUCHMIUIMHBI (MOAYJs) W IepeYeHb
HH(POPMALMOHHBIX TEXHOJOTHUIi, HCNIOJb3yeMbIX NPH OCYLIECTBJEHUH 00pa30BaTeIbHOIO
npouecca no JMcuuIinae (MoayJii0), BKJI04Yasi epedyeHb MPOrpaMMHOro odecrnevyeHust

OcCHOBHOE 000PYI0BAHUE:

- Komnbrorepsl
- [Ipoexrop

[IporpaMMHoe obecrieyeHme:
- Microsoft Office 2010 Standart
- Windows
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[IKB-3 : CriocoOeH y4acTBOBaTh B
yIpaBJIEHUH [IPOAAXKaMU BO BHYTpPE
HHEW U BHEIIHEW TOProBie

[IKB-3.1x : [IpuMeHseT NpUHIMIIBI TOBAPHOTO M
€HePKMEHTA B peat3allii TOBAPOB BO BHYTPEHH
el Topromie

Komnerenus cunrtaercst copMUpOBaHHONW HAa TaHHOM ATale B CIyyae, €CH MOJIyYeHHbIE
oOydyeHUs: MO JUCHMIIMHE OLIEHEHbI

pe3ynbraThl

ITOJIOKHUTCIILHO (I[I/IaHaSOH KPpHUTCPHUCB

OLICHUBAHMSI PE3YJIETaTOB OOYUCHUS «3a4TECHO», «YIOBIECTBOPHTEIHHOY, «XOPOIIO», KOTIUIHOY). B

cIydya€ OTCYTCTBHUA MMOJIOKUTEIHLHOMN OLICHKHM KOMIICTCHIIMSA Ha JaHHOM J3Tall€ CUYHUTaCTCsA

HeC(OPMHUPOBAHHOM.

2 Tloka3aTe M OLlCHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHus

Komnerennusi [IKB-3 «CriocobeH y4acTBOBaTh B yIPABJICHHH MPOIa’KaMH BO BHYTPEHHEH
Y BHEILIHEU TOPrOBJIE»

Ta6muma 2.1 — Kputepuu OlleHKH WHANKATOPOB TOCTHYKCHHS KOMITETEHIIUN

Kox u popmynupoBka uHAUKAT
Opa JIOCTH)KEHUS KOMIIETCHIINH

Kpurepun oneHMBaHUS Pe3yJIbT
aToB O0yYeHUs

[IKB-3.1k : [IpumensieT npuHIy
UIIBI TOBaPHOTO MEHE/PKMEHTA B
peaym3aIy TOBapoB BO BHYTpPE
HHEH TOpProsie
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a ¥ IPEIOKEHUS, TEOPHUIO TTOT
3H | peOHOCTeH, HanpaBICHUS HAyY
aH | HBIX UCCIICAOBAaHMM, BUBI HCCIT Tect
ue | enoBaTeNIbCKUX MPOEKTOB U MET
oJlbl cOOpa NaHHBIX, INIAHUPOBA
HHE U peann3alysi MapKeTUHTOB
BIX MCCJIEIOBAHUI

~N 4o

HPOBOANTH OLIEHKY M IPOTHO3H
Y | poBaHue crpoca Ha OCHOBE Map
M | KeTHHTOBOH MHpOpManuu, pasp
eH | abaThIBaTh ITAH MApPKETHHTOBO
ue | TO HCCIICAOBAHUS, IIPOBOJUTS II
oJieBbIE paboThI

Kelic-3a1a4a

0 I~ o

BJIAJICHUS] METOJIAMH H CPEJICTB
aMH BBISBIICHHS B (OPMUPOBAH
W51 CTIpOca MoTpeduTenei, HaBbl
Kamu cbopa, 06pabOTKH 1 aHAI
H | u3a mapkeTHHTOBOI HH(OpPMAI]
aB | WM, HABBIKAMH NPOBEICHHS Map
bl | KETHHTOBBIX HCCIICAOBAaHUM, HA
K BBIKaMH IIPEIBAPUTEIEHOTO U Y
NIyOJCHHOTO aHaK3a TAaHHBIX,
HaBBIKaMH pa3paboTKH oTyeTa
0 pe3yIbTaTaX MapKETHHTOBBIX
UCCIIEA0BAaHUN

Kelc-3aaua

O 4

Tabnuua 3amonHAeTcss B COOTBETCTBUU ¢ pasznenoMm 1 PabGoueil mporpamMmbl TUCHMILUIMHEI
(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Ta6muua 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCHUILIAHE (MOIYIIIO)

HanMeHOBaHHE OLICHOYHOTO CPEACTBA U TP

Kourponupyembie mianupyemsie pesy | KoHTponupyembie TeMsI encrasnenue ero 8 ®OC
JBTATHI 00y4EeHHs JUCIUTUIAHBI

. ITpomexxyToyHas at
Texymuit KOHTPOIIb

TecTalus
OuHas popma oOydIeHHUS

P11 3HaHME : CYITHOCTHOCTb U

BU/IBI HH(DOPMAITHH, METO

A bopmau, 1.1. CymHoCTs MapKEeTUH
JIBI M CPEJICTBA MOIYICHHS . Tect Ompoc
TOBBIX UCCJEI0BaHUil

, XpaHeHus1, nepepaboTKu

HHPOPMAITUH
Pa2 YMeHue : IpUMEHATh MET

01161 cOopa, XpaHeHus, 00

paboTKH U aHaMH3a HHDO 1.1. CymHoCTs MapKEeTHUH o

Keiic-3anaua 3aIllUTa IPOEKTa

pMAaIHK I OPTaHM3allMK | TOBBIX UCCIIEIOBaHUIT
W yIpaBICHUS Mpodeccro
HAJIbHOM AEATCIBHOCTHIO

P13 HaBbik : B1agenus meron

aMH U CPEACTBAMH MOJIyY
€HUsI, XpaHeHusl, nepepad
OTKH HH(pOpMAaLN

1.1. CymHoCTs MapKEeTHUH
TOBBIX HUCCJIEI0OBaHUN

Keiic-3amaua

3aluTa IMpoeKTa




P/14

3HaHUE : TUIOJIOTUH U C
ep MpUMEHEHHs] aBTOMaTH
3UPOBAaHHBIX HHPOPMAIH
OHHBIX CHCTEM B MapKETH
Hre

1.3. Bujbl nucciaemoBaTelb

CKHUX MPOCKTOB U METOJIBI Tect Omnpoc
cOopa 1aHHbBIX
1.6. IlpenBapuTEIbHBIN a
peasap Tect Ompoc
HaJIU3 JTaHHBIX
1.7. YriyOneHHslii aHaau
Y Tect Ompoc

3 JaHHBIX

P15

‘YMeHue : UCIOIb30BAaTh C
TaTUCTHYECKHE MaKeThI B
00paboTKe pe3yNbTaToB K
aOMHETHOT0 WJIH TOJIEBOT
0 KOJINYECTBEHHOTO HCCIIE
JIOBaHHS

1.3. Bujpl nuccaemoBaTelb
CKHUX MPOCKTOB U METOJIBI
cOopa 1aHHbBIX

Keiic-3amaua

3aluTa NpocKTa

1.6. IlpenBapuTenbHbIi a
HaJIU3 JTAHHBIX

Ketic-3amaua

3amuTa ImpocKTa

1.7. YrnyOneHHbIiH aHATH
3 JIAHHBIX

Ketic-3amaua

3amuTa IpocKTa

PJI6

HasbIk : ohopmnerus pes
yJIBTAaTOB CTaTUCTHYECKOT
0 aHaJIM3a KOJIMYECTBEHH

BIX TIOKa3aTenei

1.3. Bujbl uccaemoBaTelb
CKHUX MPOCKTOB U METOJIBI
cOopa 1aHHbBIX

Keiic-3amaga

3aluTa NpocKTa

1.6. IlpenBapuTenbHbIi a
HaJIU3 JTAHHBIX

Ketic-3amaua

3amuTa ImpocKTa

1.7. YrnyOieHHbI# aHaN
3 J@HHBIX

Ketic-3amaua

3aluTa IpocKTa

P17

3HaHHE : CYIMIHOCTh MapKe
TUHTOBOH HH(pOpMALNH, C
OOTHOLIEHHE CIIPOca U Mp
€/17I0’KEHHUs1, TEOPUIO TTOTP
eOHOCTeH, HalpaBICHUS H
Ay9HBIX UCCJIEJIOBaHUH, B
Wb UCCIIEA0BATEIIBCKIX
MPOEKTOB ¥ METOJIBI COOP
a TaHHBIX, ITTAHUPOBAHHE
U peanu3arys MapKeTHHT
OBBIX MCCIIEIOBaHUI

1.2. Ilpouecc MapKETUHIO
BBIX UCCJICIOBAHUI

Tect

Ompoc

1.4. PazpaboTka miaHa mMa
PKETHHIOBOT'O HCCIIE0BA
HHUS

Tect

Omnpoc

1.5. IlpoBenenue nosessl
X paboT 1 BO3HHUKAIOIINE
omnoKu

Tect

Omnpoc

1.8. Otuer no pesyinbrara
M MapKEeTHHI'OBOTO HCCIIe
JIOBaHUS

Tect

Ompoc

P/I8

YMeHue : IpOBOJUTH OLie

HKY U IIPOTHO3HPOBAHHE C
Hpoca Ha OCHOBE MapKeTH
HTOBOI HH(pOpMauy, pa3
pabaThIBaTh TUIAaH MapKeT

HMHTOBOTO HCCIICIOBAHMUS,

MIPOBOJUTH NOJIEBBIE Pabo
THI

1.2. TIponecc MapKeTHHTO
BBIX HCCJEIOBaHUI

Keiic-3amaua

3alquTa IMpoeKTa

1.4. Pa3zpaboTka miaHa ma
PKETHHTOBOTO HCCIIEI0BA
HUS

Ketic-3amaua

3amuTa ImpocKTa

1.5. IIpoBenenue nosesbl
X pabOT ¥ BO3HHUKAIOIINE
OIIMOKHU

Keiic-3amaua

3aluTa ImpocKTa

1.8. Oruer no pe3ynbrara
M MapKETHHTOBOTO HCCIIe
ZIOBaHUSI

Keiic-3amaga

3aluTa NpocKTa

P19

HaBpIk : BageHUs MeTox
aMH ¥ CPEACTBAMH BBISIBII
eHus 1 (OPMUPOBAHUS CII
poca moTpeduteneii, HaBbI
KaMu cOopa, 00paboTKH U
aHaJIM3a MapKETUHIOBOM
UH(OpMALUH, HABBIKAMA
MPOBEICHHUS MapKETHHTOB
BIX UCCJICIOBAaHMH, HABBIK
aMH¥ TIpeIBapUTEIHFHOTO U
yIiIyOJIeHHOTO aHaIn3a Jia
HHBIX, HABBIKAMH pa3pado
TKHU OTYETa O Pe3yJIbTaTax
MapKETUHTOBBIX UCCIIEIOB
aHuH

1.2. TIpouiecc MapKETHHTO
BBIX HCCJICIOBAHUI

Ketic-3amaua

3amuTa ImpocKTa

1.4. PazpaboTka rana Ma
PKETHHIOBOTO MCCIIEI0BA
HHA

Keiic-3amaua

3aluTa IpocKTa

1.5. IlpoBenenue noseBbl
X paboT ¥ BO3HUKAIOIINE
OIMOKH

Ketic-3amaua

3amuTa IpocKTa

1.8. Otuer no pe3ynbraTa
M MapKEeTHHI'OBOTO HCCIIE
JIOBaHUs

Keiic-3amaua

3aluTa IpocKTa




4 Onucanue Npoueaypbl OCHUBAHUS

KadectBO CcPOpMHUPOBAaHHOCTH KOMITCTEHIIMH HAa JaHHOM JTare OICHUBACTCS 10
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAI[Mi TPU MOMOIIM KOJHUYECTBCHHOHM OILICHKH,
BEIpOXEHHOW B Oaymax. MakcumanbHas cymMma 0auioB mo gucruruimHe (Momaymoo) paBHa 100
Oamnam.

Pacnpenesienne 6a/10B 110 BHAAM y4eOHOMH 1esiTeIbHOCTH

. . YCTHBIE UM IUCHMEHHBIE OTBETHI
Bun yueOHOU AeATeTBHOCTH Tectrl Keiic-3agaun Htoro
Ha BOIIPOCHI
[IpakTuueckue 3aHATUA 40 40 80
CamocrosTenbHas padbora 10 10
IIpomexyTouHas aTTeCTaLUs 10 10
Hroro 40 50 10 100

Cymma GaisioB, HaOpaHHBIX CTYJAEHTOM IO BCEM BHJaM y4eOHOM NeATeNTbHOCTH B PaMKax
JTUCIUIUIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.

Cymma 6auioB | Omenka 1o POMEKy
o XapakTepucTHKa KadyecTBa chOPMUPOBAHHOCTH KOMIIETEHIIUU
0 JUCHUTIIINHE TOYHOHU aTTECCTAlluH
CTyneHT IEMOHCTPHPYET CHOPMUPOBAHHOCTh JUCIHHUILTHHAPHBIX KOMIICTCHIUA, 00
Hapy>KHUBAaeT BCECTOPOHHEE, CHCTEMATHIECKOe U NIyOOKOe 3HAHHE YIEeOHOrO MaTep
0191 10 100 «3a4TeHO» / Haja, yCBOUI OgHOBHyIO nnTi:paTypy 1 3HAKOM C JOINOJHUTEIbHOMN JINTEPATypPOH, pe
KOTJIAIHO KOMEH/IOBAHHOM ITPOTPaMMO, yMEET CBOOOIHO BBIMOIHSITE MPAKTHYCCKUC 3aIaHHUS,
MIPEyCMOTPEHHBIC IPOTrPaMMO¥, CBOOOIHO ONEPHPYET NPUOOPETEHHBIME 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXKHOCTH.
CTyneHT IEMOHCTPHUPYET CHOPMUPOBAHHOCTh AUCIHUILIMHAPHBIX KOMIICTCHIHIA: OC
ot 76 10 90 «3a4TeHo» / HOBHBIE 3HAHMSI, YMEHHSI OCBOCHBI, HO JIOIyCKAIOTCs HE3HAYUTEIbHbIE OHI“I/I6KI/I, HET
«XOpOLIO» OYHOCTH, 3aTPYXHEHUS IIPH aHATUTUYECKUX OINEepaluix, IEPEHOCE 3HAHUU U YMEHU
1 Ha HOBBIE, HECTAHJAPTHBIC CUTYaLlUH.
CTyneHT NeMOHCTpUpPYeT CHOPMUAPOBAHHOCTh NUCIUATUIMHAPHBIX KOMITETCHITHIA: B X
«3a4TeHO» / 0J1¢ KOHTPOJIBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TPOSBIISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH sl OTCYTCTBHE OTACIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPHIM JAUCHUILUIMHAPH
o» BIM KOMIIETEHIIMSIM, CTYICHT HMCIBITHIBACT 3HAUNTEIbHBIC 3aTPYJHEHUS IIPU ONIEPHUP
OBaHMH 3HAHWSMYU U YMECHHSMM IIPU UX IIEPEHOCE HAa HOBBIC CUTYALNH.
«HE 3aYTCHOY /
o1 41 110 60 P —— VY cTyneHTa He C(bO]zMI/IpOBaHubl JUCLMIIIMHAPHBIC KOMIICTCHLMH, IIPOSBIIACTCA HEJ0
CTaTOYHOCTh 3HAaHWW, yMEHUI, HABBIKOB.
HO»
«HE 3a4TCHO» /
o1 0 10 40 P —— JucrunnuHapHble KOMIETEHIIMH HE C(‘?OpMI/IpO]iaHBI. IIposiBnsieTcst monHoe WU
o NPAaKTUYECKH ITOJTHOE OTCYTCTBUE 3HAHUM, YMEHUH, HABBIKOB.

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA

5.1 IlpumepHBIe TeMbI I OIPOCa

Tect Nel

3aoanue 1 (pactipeienuTh OTBETHI 0€3 ocTaTKa M 0€3 MOBTOPEHUH )

1. TlepeuncnuTe COCTABISIONINE CHCTEMbl MAPKETUHIOBON HH(POPMAITMOHHON CHCTEMBI
(MUC), koTopsie 0TBeUaroT 3a cOOp M aHaIN3 MapkeTHHroBoi nHpopmauuu (), (), (), ()

2. COBOKYITHOCTB JIt0JIeH, 000pyIOBaHHS U METOJIOJIOTHYECKUX MTPUEMOB, MTPOIICTYp ¥ METOJIOB,
pa3paboTaHHBIX AJisi cOopa, Kiaccu(pUKalny, aHAIN3a U paCIPOCTPAHEHUS] CBOEBPEMEHHOHN U
TOYHOU MH(OPMAIIUU TSI TPUHSTHS OTIEPEKAIONTUX MAPKETHHTOBBIX pemieHuH ()



3.

4.

[Tporecc, BKIIOYAIOMINIA ONIpeieieHue MPo0ieMbl, 1IeJIeBOi cOOp M aHAJIN3 JaHHBIX, a TAKXKe
BBIPAOOTKY PEKOMEH/IAINH 1O Pa3IMIHBIM aCIIEKTaM MapKETHHTOBOH JESITETHHOCTH C IIEITBI0
npUHATHS 3 (HEKTUBHBIX YIPABICHYECKUX perIeHui ()
YKaxuTe OCHOBHbBIE METO/IbI TIOJIEBBIX UCCIIEAOBAHMIA 1JIsi cOOpa MepBUYHOM nHpopmanuu (),
0, 0

Omeemyl:

1. Cucrema BHyTpu(HUpMEHHONH HHPOPMaKH (CHCTEMa BHYTPEHHEH HH(OpMAIHH).

2. Ompoc.

3. Mapketunrosas uHpopmaunonsas cucrema (MUC).

4. DKCHIepUMEHT.

5. Cucrema cOopa BHEIIHEH TeKylled MapKeTHMHIOBOM HH(OpManuu (MapKeTHHIOBas

pasBeska).

6. HaOmronenue.

7. Cuctema MapKETUHIOBBIX UCCIIEIOBAHMIA.

8. Cucrema aHanM3a MapKeTUHTOBOM MH(POPMAIINH.
9. MapkeTHUHIOBO€ HCCIIeI0BaHUE.

3aoanue 2 Buowi mapkemuneo80t unghopmayuu
2.1. Ungpopmayus, nonyyennas Ha OCHOBe KAOUHEMHBIX UCCACO08AHUL U3 GHYMPEHHUX U

BHEUHUX UCNMOYHUKOB (xapaxmepmyemc;z BPEMEHHBIM 1A2OM UTU 3ana30bzeaHueM).

=

[lepBuunas
Bropuynas
KonnaectBenHas
KadgecTtBeHHas
2.2. HUungppopmayus, nonyueHHas HenocpeoCmeeHHo 8 npoyecce noaesblx Uccie0o8anuil OJis

peuterus NOCMABIIEHHOU 3A0AYlU.

P

IlepBuunas

Bropuunas

KonnuectBeHnHas

KauectBennas

2.3. Unghopmayus, cobpannas 6 MmaneHbKol 6bl00pKe U ONUCHIBAIOWAs NOOYIHCOeHUs,

peakyuu u nogederue nompeoumenetl, m.e. 0AOWAsL ONUCAHUE COCMOAHUSL KAKO20-TUub0o 00vbexma.

PR

IlepBruunas

Bropuunas

KonnuectBennas

KauecTBeHHnas

2.4. Hngopmayusa, cobpannas (kax npasuino) 6 0Ooabwiol 6vibopke (om 60IBLULO2O

KOAUYecmea pecnoHoeHmos) Ojisi CMamucmuiecko2o0 aHauu3a u O0arwds 803MONICHOCb OYEeHKU
C8EOCHUIL 0 COCMOAHUU KAKO20-TUO0 00beKmMa 8 YUCIEHHbIX 3HAYECHUSX.

=

=

[lepBuunas
Bropuunas
KonnuectBennas
KauectBennas
2.5. /Ina coopa xkaxou unghopmayuu npumeHsiemcs KabuhemHoe ucciedosanue?

[lepBuunas
Bropuynas
KonnaectBenHas
KadgecTtBeHHas



2.6. /[na coopa xkakou unghopmayuu npumeHsiemcs noiesoe ucciledoganue?

IlepBrunas
Bropuunas
KonnuectBenHas
KauecTBenHnas
2.7. Buovl uccneooganuti, Komopvle O0X8AMblEAM KaAMCOblU pa3 HOGYIO 2PYNNYy
PECNOHOEHMO8, HO NPU IMOM MeMAa UCCAe008AHUSL OCMAEMCs NOCMOSHHOU.

b=

1. ITanenbHBIC
2. TpeKuHroBbIE
3. KaszyanbHble (kay3ajabHbIE)
2.8. Buowi uccneoosarnuti, komopwvie npogoOamcs O0as NPo8epKuU 2Uunome3 OMHOCUMETbHO
NPUYUHHO-CIEOCMBEHHBIX C853ell MapKemunea ¢ hakmopamu eHeuiHell U 6HympeHHel cpedbl?

1. ITanenbHBIE
2. TpeKuHroBbI€
3. KazyanbHbie
Kpamkue memoouueckue ykazanus
Kpartkue metonuueckue ykazaHus
[Ipy mnoOAroTOBKE K TECTHUPOBAHHUIO CTYIEHTY LieJIecooOpa3HO TOBTOPUTH pPa3feiibl
NPONUICHHONW JUCIHMIUIUHBI, TOCTPOUTH JIOTUYECKUE CBSA3KHM TEOPETHUECKOro Marepuala
JUCHHUIUTMHBI ¢ MPAKTUYECKUMHU CUTYAlMSIMHU, KOTOpPbIE pellaif HAa MPAKTHUUECKUX 3aHSATUSAX U B
XO/I€ BBIMOJIHEHHUS] CaMOCTOSITENbHOM paboThl. PexkoMmeHayercs mnpu MNOATOTOBKE K TECTY
UCIIONIb30BaTh CIHCOK OCHOBHOW JHTEpaTyphl, NpOQUIbHBIE KYPHAIBI 10 TEOPHH U MPAKTHKE
yIpaBiieHUs] MapKeTUHTroM. Eciii B xo/1e K OATOTOBKE K TECTY Y CTYyJEHTa OCTalOTCS BOIPOCHI, Ha
KOTOpblE OH HE CMOI OTBETUTh, TO O0O0S3aTENBHO CIEAYyEeT MOCETUTh KOHCYIBTALMI0 BEIyIEro
MPEToAaBaTelNs U BBISCHUTH OTH BOIIPOCHI.
LlIxana oyenku
Kputepuu oneHku:
- 100-86 ©0anyoB BBICTABISETCA CTYIEHTY, €CIHM CTYIEHT HE JOIMYCTHJ OMIMOOK B OTBETAX
Ha BOIPOCHI TeCTa
- 85-76 0amnoB BBICTABISETCS CTYICHTY, €CITU CTYACHT IOMyCTUI He Oojee 1-2 ommboK B
OTBETAX Ha BOIIPOCHI TECTa
- 75-61 Gann BBICTaBISCTCS CTYACHTY, €CJIM CTYACHT JOMYCTHUI HE Oojiee 3-5 ommbOOK B
OTBETaX Ha BOIPOCHI TECTa
- 60-50 GammoB BBICTABISETCS CTYACHTY, €CIIM CTYACHT IOMyCTHJ Oojee 6 ommOOK B
OTBETax Ha BOIPOCHI TeCTa

5.2 3apanus 1Js pelieHus Keiic-3ag1a4u

Keiic-3anaua 4.1 Pa3padoTka 3/1eMEHTOB IIPOrpaMMbl MAPKETHHIOBOI'0 MCCJIEI0BAHUSA
B TeXHHMY€CKOM 3aJlaHUH

Llenu pabomur - mpUOOpETEHUE TPAKTUYECKUX HABBIKOB (OPMYITHPOBKU KIIHOYEBBIX
3JIEMEHTOB MPOTrPaMMbl UCCIIEIOBaHNS B TEXHUYECKOM 3aJJaHUH HA UCCIIEI0OBaHUE.

Cooeporcanue pabomuol

l.Mcxonupie nanuble: Tema Bamero wuccinenoBanus «lcciaenoBaHue MOKYNaTeabCKOro
NOBEJCHUS OTpeOUTENeH MoTouHON poayKIK B [IpuMopckoM Kpaey»

2. Jlns mpoBeleHusl MOJIEBOIO MCCIEAOBAaHUS B paMKax TeMbl HEOOXOIMMO pa3paboTaTh
TEXHUUYECKOE 3a/laHue Ha HCCIIEeOBaHUS, MepBas TaONHIla B TEXHUYECKOM 3aJlaHUU HA3BIBACTCS
«IIporpamma MapKeTUHIOBOTO UCCIIEOBAHUS

3. ChopmynupyiTe CIEIyrOIIHe 3JIEMEHTBl MPOrpaMMbl MApKETHHTOBOT'O HCCIICIOBAHUS
(Tabmuua 1)



Tabnuua 1 - [IporpamMmma MapKeTHHTOBOT'O UCCIICIOBAHUS

Dransl CopnepixaHue 3Taros

[Ipobaema, Tpedyromas pe
IICHUA

[Ipobaema, Tpedyromas uc
ClIeIOBAHMS

HS.HL HUCCIICIOBaHUA

3agaun ucciaea0BaHMs

OOBLEKT UCCIENOBAHHUS

[Ipenmer uccnenoBanus

4.Pe3ynbTaThl BBIOJIHEHUS MPEICTABLTE MPENOABATENIO Kypca.

Kpamxue memoouueckue ykazanus

Memoouueckue yrazanus K 6bINOJIHEHUIO Kelc-3a0aiu

[Ipu BBIMOSHEHWU 3aJaHHUs] HEOOXOAMMO YYECTh, UTO TPEIJIOKCHHE Ha HCCIeIOBaHUE
JOJI’KHO COJIEPIKATh CIEAYIOIINE Pa3aeIbl:

- MIPUMEPHOE HAa3BaHKE MMPOCKTA;

- (hopMupOBaHKE MApPKETUHTOBOM MPOOIEMBI;

- LIEJIN ¥ 00BEM HCCIIEIOBAHUS,

- TJIAaH MapKETHHTOBOTO MCCIICOBAHHS,

- MCTOYHHUKHU JAHHBIX U METOIOJIOTUS UCCIIETOBAHMIL;

- pacUeTHbIC CPOKH HCCIICTOBAHUS;

- COCTaB M KOJIMYECTBO MEPCOHAJIA TSI POBECHUS MAPKETHHTOBOTO UCCIICIOBAHMS;

- pacdeTHasi CTOUMOCTh HCCIIEI0OBaHUS.

[Tocrme 3aBepmieHUst pabOTHI TPEUIOKEHHE HA HccienoBaHue odopmisieTcss B (dopMme
Texauyeckoro 3amanus (KOTOPOE AOKHO COAEPKATh TPU 00S3aTEIBHBIX TAOIUIIBI) U MPOBOIUTCS
myOaudHas Tpe3eHTAIHsSI PE3YIbTAaTOB.

LlIxana oyenku

Kpurtepumn onenku keiic-3agady :

- 100-86 6asioB BBHICTABISETCS CTYACHTY, €CIIM CTYACHT/TPYIINA BBIPA3HIN CBOE MHEHHUE 110
chopMynHpOBaHHON MpoOJieMe, apryMEHTHPOBAJIM €ro, TOYHO OMNpPEACIMB €€ COACp)KaHUE |
cocrapistonue. [IprBeneHbl JaHHBIE OTEUECTBEHHOM U 3apy0eHOU TUTEpaTyphl, CTATUCTUYECKUE
cBeZieHUs, WH(OpMANKsS HOPMATHUBHO IPABOBOrO Xapakrepa. [IpoaeMOHCTpHpOBaHO 3HAHWE U
BJIQJICHUE HABBIKOM CaMOCTOSATEIbHONW HCCIEAOBATEIIbCKOH pPabOThl 1O TEME HCCIICIOBAHMS;
METOJlaMHU U TPUEMaMH CTpaTeruueckoro ananusa. DakTUYeCKuX OMUOOK, CBSI3aHHBIX C
MMOHMMAaHHUEM TIPOOJIEMBbI, HET

- 85-76 OGamnoB - paboTa CTYAEHTA/TPyMIbl XapaKTEPU3YETCs CMBICIOBOW IENBbHOCTHIO,
CBS3HOCTBIO W TIOCJICIOBATEIILHOCTHIO HW3JIOKEHUS; JOMyIIeHO He Oosee | omuOku mpH
OOBSICHCHMH CMBICIA WM COjep)KaHus TpoOsiembl. s apryMeHTaluyd TPUBOIATCS JaHHBIC
OTEUECTBEHHBIX U 3apyOEKHBIX aBTOPOB. IIpogeMOHCTpUpPOBAHBI HCCIEAOBATEIBCKUE YMEHHS U
HaBbIKK. DaKkTHYECKUX OMMOOK, CBA3aHHBIX C TOHUMAaHUEM TPOOJIEMBI, HET

- 75-61 Oamn - mpoBelEH JOCTATOYHO CAMOCTOSITEIBHBIM aHAJIN3 OCHOBHBIX JTAlloOB H
CMBICIIOBBIX ~COCTABJISIFOIIMX TMPOOJIEMBI;, TMOHMMAaHHE O0a30BBIX OCHOB M TEOPETHYECKOTO
000CHOBaHHS BBIOPaHHOHN TeMbI. [IpuBIICUEHBI OCHOBHBIC MCTOYHUKH IO PACCMATPUBAEMOU TEMeE.
Jomnymieno He 6ornee 2 ommrOOK B CMBICIIE WIH COAECPKAHUU MTPOOIEMbI

- 60-50 GaymoB - ecnm paboTa TPEACTABISAET COOOW IMEpPECKa3aHHBI WM TOJHOCTHIO
MepENUCaHHbIN UCXOIHBINA TEKCT 0€3 KakuX Obl TO HM OBLJIO KOMMEHTapueB, aHanmu3a. He packpbita
CTPYKTypa M TEOpEeTHYECKash COCTaBIAmOIIas TeMbl. JlomymieHo Tpu uiam Oojee Tpex OIHUOOK
CMBICIIOBOTO COJICPYKaHUS PACKPHIBAEMO MPOOIEMBI

5.3 lIpumepHBbIe BONPOCHI

[lepeyeHb BOMPOCOB K SK3aMEHY
1. [TlepeuncnuTe N3BECTHHIC KJIACCU(UKAIIMH UCCIICIOBATCILCKUX TIPOCKTOB?
2. Onumure MeToabl KAOMHETHBIX MCCIIEIOBaHUIMA.



3. TlepeuncnuTe UCTOYHUKKA MAPKETUHTOBON WMH(OPMALNU, KOTOPHIE HCIOJIB3YIOTCS s
cOopa BTOPUUYHON U NepBUYHON HHPOpMaru ?

4. KakoBsI 3Tanbl MapKETHHIOBOTO UCCIIEIOBAHUS?

5. [Inan MapKEeTUHIOBOTO MCCIIEIOBAHUS: TIOHATHE, XapaKTEPUCTHKA Pa3/IeiOB.

6. B ueM CcyTh KaUeCTBEHHBIX M KOJIMYECTBEHHBIX METOJIMK MapPKETUHIOBBIX UCCIIEIOBAHUI?

7. UeM NOHATHE TEHEPAIbHON COBOKYMHOCTH OTIMYATCS OT BEIOOPKU?

8. Kakue Tunsl BEIOOPOK HCIOJIB3YIOTCSA B MAPKETUHTOBBIX UCCIIEOBAHUAX ?

9. Omumute GOpMbI Ka4eCTBEHHBIX M KOJUYECTBEHHBIX MCCIEAOBAHUN TOJIEBBIX
ucciaeaoBaHui?

10. Onumure COBpeMEHHBbICE WH(POPMAIMOHHBIE TEXHOJOTHH MJIS TPOBEICHUS TOJIEBBIX
HUCCJIENOBAHUI.

Kpamkue memoouueckue ykazanus

MeTtoauyeckue ykazaHusl 10 NMOATOTOBKE K 39K3aMeHY

[TonroroBka K SK3aMEHY M €ro pe3ylIbTaTHBHOCTh Takke TpeOyeT Yy CTYACHTOB YMEHUs
ONTUMAIBHO OPraHU30BHIBATH CBOE BpeMs. MieanbHO, €Clu CTYyACHT O3HAKOMMJICS C OCHOBHBIMH
MOJIOKEHUSMHU, OIpEACTICHUSIMH M TMOHATHSAMH Kypca B TMpolecce ayJUTOPHOTO H3YYECHHUS
JUCUHUILIMHBI, B 3TOM Clly4yae MOATOTOBKA K 3K3aMEHY MO3BOJIUT CUCTEMATHU3UPOBATH U3YUYEHHBIM
MaTepuai U rIy0Xe ero yCBOUTD.

[ToAroToBKy K SK3aMeHY JIydllle HAUMHATh C paclpeieleHHs MPEII0KEHHBIX KOHTPOIbHBIX
BOIIPOCOB IO pa3zfeliaM U TeMaM Kypca. 3aTeM HEOOXOAMMO BBIACHUTh HAJIMYUE TECOPETUUYECKUX
HMCTOYHHUKOB (KOHCIIEKTA JICKIINMA, Y4eOHUKOB, Y4EOHBIX TTOCOOHHA).

[Ipu um3ydyeHum matepuaia CIEAYeT BBIICIATh OCHOBHBIC IOJIOXKEHUS, ONpPENETCHUs u
MOHSTHUS, MOXXHO WX KOHCIIEKTUPOBaTh. BbIJeNeHHEe OMOPHBIX MOJOKEHHM HacT BO3MOXHOCTh
CHUCTEeMAaTU3UPOBATh MPEJCTaBICHUS IO JUCHUIUIMHE U, COOTBETCTBEHHO, pe3yJbTaTUBHEE
MOATOTOBUTHCS K K3aMEHY.

IlIxana oyenku

Bamwabl OueHka 3auera/ 3K

N . TpeboBaHust K cOPMHUPOBAHHBIM KOMIIETEHUSIM
(peitTuHroBOI1 o11 |3aM€HA
€HKH) (crannaprtHas)

Or1eHKa «OTINYHOY BBICTABILIETCS CTYJICHTY, €CIIH OH IITyOOKO U IIPOYHO yCBOWII IIPOTP
aMMHBI MaTepHall, HCYEPIIBIBAOLLE, TOCIIEJ0BATENBHO, YETKO U JIOTHYECKH CTPOMHO €

IO U3JIaraeT, yMeeT TECHO YBA3bIBATh TEOPHUIO C IIPAKTHKOM, CBOOOJHO CIIPABIIACTCS C 3

86-100 «OMAUYHO» ajladyaMu, BOIIPOCaMHU M JPYTHMMHU BUJaMU IIPUMEHCHUS 3HAHUH, IpUYEM He 3aTpyAHACeT
s C OTBETOM IIPH BUJIOW3MEHEHUH 3aJIaHUMH, HCIIOIB3YeT B OTBETE MaTepHal MOHOTpad
MYECKOil TUTepaTyphl, IPABHILHO 000CHOBBIBAET PHHSATOE PEIICHHE, BIIAIEET Pa3HOCT
OPOHHHMMM HaBBIKAMH U PHEMaMH BBIIIOJHEHHUS IIPAKTHYECKUX 3a/1a4.

O1LeHKa «XOpOII0» BBICTABIISICTCS CTYACHTY, €CIIH OH TBEPAO 3HACT MaTepHall, TPaMOTH
0 ¥ 110 CYILECTBY M3JIaraeT ero, He JI0IycKas CyLIECTBEHHBIX HETOYHOCTEH B OTBETE Ha
76-85 «xopouioy BOIIPOC, IPaBIJILHO NIPUMEHSET TEOPETUUECKUE MOJ0XKEHHS IPU PEILICHUN TPAKTHYECK
HX BOIIPOCOB U 33/1a4, BIajieeT He0OOXOMMBIMU HABBIKAMH U IIPUEMAaMH HX BBIIOJIHEHU
o1

O1eHKa «yIOBJICTBOPUTEIBHOY» BBICTABIIACTCA CTYIEHTY, €CIIM OH UMEET 3HaHUsI TOJIbK
0 OCHOBHOI'0 MaTepHalla, HO HE YCBOMII €r0 JeTajeH, JOIyCKaeT HETOUHOCTH, HEJO0CTaT
OYHO MPaBHIbHBIE (JOPMYITHPOBKH, HAPYIICHHUS JOTHUECKOH TOCIEAOBATEILHOCTH B U3
JI0KEHUH MIPOrpaMMHOTO MaTepuaa, HCIbITBIBAET 3aTPYJHEHUS IIPU OTBETaX Ha JOIOI
HUTEJbHbIE BOIIPOCHI.

«Y00671emBOpUMenbH,
o»

75-61

O1eHKa «HEYIOBIETBOPUTEIIFHOY BBICTABISCTCS CTYJCHTY, KOTOPBIM HE 3HACT 3HAUUTE
JILHOW YacTH MPOTrPaMMHOI0 MaTepHaa, J0IyCKaeT CyIIeCTBEHHbIC OIIHOKH, HEYBEpEH
HO, ¢ OOJIBIIIMMU 3aTPYAHCHHUSMH BBITIOJIHACT MpakTHYeckue padbotel. Kak npasuio,
OIICHKA «HEY0BJIETBOPUTEIIBHO» CTABUTCS CTYIEHTaM, KOTOPbIE HE MOTYT MPOJOJKUT
b 00yueHne 0e3 TOTOTHUTENIFHBIX 3aHATUH 110 COOTBETCTBYIOIIECH AUCIUILINHE.

«Heyoosnemeopume
JIBHO»

meHee 61




Kuroun k Tecty
11.1-1,5,7,8;11.2.-3; 11.3.-9; 11.4.-2,4 ,6; 12.1. - B; 12.2. - A; 12.3. - D; 12.4. —
C; 125.-B; 12.6. - A; 12.7. - B; 12.8. - C.

Kiroun k keiic-3agaue 4.1
Ta6mmma 1 - [IlporpaMma MapKETHHTOBOTO UCCIIEIOBAHUS

Orarbl CopnepxaHue 3Tanos
[Ipobnema, [ToBenenue nmoTpeduTENCH MOJIOYHON TTPOTYKIIMHA HETIPEPHIBHO
Tpebyromas HBOJIIOIIMOHUPYET, & IPOU3BOJUTEIN MOJIOYHOM MPOTYKITUN HAXOISATCS
penieHus B Ioucke Hanboee 3pPEeKTUBHBIX TOUCK KOHTAKTa ISl pa3padoOTKH

HEAOPOroCTOAIMNX MCpOHpI/IHTI/Iﬁ BJIMAHHNA Ha UX TOBCACHUC, KOTOPOC
obecneuyur YBCIIUMUYCHUEC ITPOJAXK.

[IpoGnema, Otamnbl MOKYyNaTebCKOIO MOBEACHUSA JUISI MOJOYHOW MPOTYKIUH
TpeOyromas HEM3MEHHBI, a TOYKA KOHTAKTa U KaHaJIbl KOMMYHHKAIIUH U3MEHSIOTCS,
HCCIIEIOBaHUS 9TH U3MEHEHHS HEOOXOIUMO OTCIICKUBATD.

Lens HccnenoBanue MOKyNaTeIbCKOTO MOBECHUS TOTPEOUTENEH MOJIOYHOM
WCCIICIOBAHMS npoaykiun B [IpuMopckom kpae

3anaun - IPOBECTHU KaOMHETHBIE HCCIIEIOBAHUS 10 TEME UCCIIeIOBAHMUS;
MCCIIeIOBAHUS - TIPOBECTH IUIAHUPOBAHHUE HCCIEAOBaHMA (pa3paboTaTh TEXHUYECKOE

3aJJaHUE HA UCCIIeIOBAaHUE U aHKETY);
- MPOBEChTE HcceA0BaHUE B (hOpME OIpoca MOTpeOuTene;
- 0o0paboTaTh pe3ynbTaThl UCCIEIOBAaHUS M OQPOPMHUT OTYET TIO

HCCIICIOBAHMIO .
OOBeKT [TorpeGutenu MosouHoM npoaykiuu B [Ipumopckom kpae
HCCIEN0BaHUs
IIpenmer [TokynaTenbckoe MOBeJeHUE OTPEeOUTENeH MOJIOYHOM MPOIYKIINU B
HCCIIEI0OBaHUs paspese coepkKaHus KaxJI0ro Tana (TOYKM KOHTAKTa M KaHasbl
KOMMYHUKAIIIH)

Kiioun k BonpocaM Ha 3K3aMeH

1. Ilepeuucnume uzgecmmuvie K1accUupuKayuu Ucciedo8amebCkux npoeKmos?

B 3aBrcHMOCTH OT 1eiel MpoBEACHUS BBIACISIOT IPUKIaIHbIE U GyHIaMEHTAIbHBIC
HCCIICOBAHUS.

[TpuknagHoe uccieoBaHNEe HaAllGJICHO HA PEIICHUE KOHKPETHOM MPaKTUIECKOM
IPOOJIEMBI.

dyHIaMEHTAIBHOE UCCIISI0BAHKE HAIICJIICHO Ha pacIIupeHre o0IIero 3HaHus, a He Ha
pelieHrne KOHKPETHON MPOOIEMBI.

B 3aBucuMocTu om mexnonozuu nposederus BLIICIAIOT IBE TPYIITEI MApKETHHTOBBIX
HCCIIeI0BaHUI KAOMHETHEIC U ITOJICBEIC.

KabuneTHbIe uccie10BaHus HAPABJICHBI HA COOP M aHAJIM3 BTOPUYHBIX JAHHBIX, T.€
CyIIecTBYIOIIas HHPOPMALIH, TOTYYCHHOH paHee U3 BHYTPEHHUX U BHELITHUX HCTOYHUKOB
(XapakTepu3yeTcs BpEMEHHBIM JIarOM WJIH 3aIla3/IbIBAHUEM ).

[TosieBble MicceOBaHMS HANIPABIICHBI HA COOP M aHAIHM3 TIEPBUYHBIX JIAHHBIX, T.C.
nHpopMaIuu, TOJTyYeHHOW HEITOCPEJACTBEHHO B MPOIECCE UCCIICTOBAHUM JIJIST PEIICHUS
IIOCTaBJICHHOM 3aJauH.

B 3aBucumMocTu om nocmasnenuoil 3a0ayu BBIICISIOT Pa3BeI0YHBIC, ONTUCATENBHBIC U
Ka3yaJIbHbIC UCCIICI0OBAHMSL.

Pa3Benounbie uccienoBaHUs MPEIoIaraloT cOop MpeaBapuTeIbHON HH(OpMAIUHU ¢
LEJIBI0 YTOUHEHHSI MAPKETUHTOBOM MPoOIeMbl B (HOpMUPOBAHHS THIIOTE3. Yalle UCTIONb3YI0TCS
Ka4yeCTBEHHBIC METObI COOpa JaHHBIX (TJTyOMHHOE HHTEPBBIO, METOT (hOKYC-TPYyIII,



MPOCKIIMOHHBIE METOJIMKN) U OOJIBLIYIO POJIb UTPAeT BTOpUUHAs MH(OpMAIHs (METOAbI aHAIIN3
BTOPUYHBIX JIAHHBIX, AHAJIN3 KOHKPETHBIX CUTYallUi, U3yUYE€HHUE OTbITa IPYTUX MPEITPUITUN).

OmnwucarenbHOE UCCIIEOBAaHUE HAIIPABJICHO HA ONMCaHUE MapKETUHIOBBIX MTPOOIIEM,
CUTYallU, ppIHKOB, OTHOLIEHUS MOTpeOuTeNel K MPOIYKIIMH JAHHOTO MPEATPUSITHS.

KazyanbHble (3KCTIEpUMEHTANIbHBIE) UCCIIEJOBAHUS — 3TO MApKETUHIOBBIE HCCIIeIOBAHNS,
KOTOpBIE MTPOBOASTCS JIIsl IPOBEPKH TUIIOTE3 OTHOCUTEIBHO PUYNHHO-CIIEICTBEHHBIX CBSI3EH.

Ilo  nepuoduunocmu  npoeedenus BBIIENAIOT  OJHOPA30Bble, TMEPUOJUUECKUE U
HEeNpepbIBHbIE UCCIEI0BAHNUS.

OnHOpa3oBbIe HCCIEeI0OBaHNS HAIIEJICHbI Ha PELICHUE ONPe/IeIEHHON MPOOIEMBI.

[lepuoanueckue UccieIOBaHMs MOBTOPAIOTCST  4Yepe3  OMNPEICNIEHHBIM  MPOMEXYTOK
BpEMEHM (MaHEIbHBIE MCCIIENOBAHUS, KOTOpBIE IPOBOJATCS C TPYNIOW OOHMX MU TEX XKe
PECTIOHJICHTOB, U TPEKWHTOBBIE HCCIIEIOBAHMSI, KOTOPHIE OXBAThIBAIOT KaXKIbli pa3 HOBYIO
IPYIITY PECTIOHJICHTOB).

HenpepriBHbIE HCcCIeA0BaHNS TPOBOSATCS TOCTOSHHO.

Ilo ucmounuxy gunancuposanus BbIIENSAIOT UHUIIMATUBHBIC CUH/INKATUBHBIC, 3aKa3HBIC
1 OMHUOYCHBIE UCCIICIOBAHMUS.

WHunuatuBHOE  CHHAMKATUBHOE  UCCIe006aHue BBIONHACTCS — UCCIEI0BaTEIbCKON
KOMITAHMEN 3a CBOM CUET B pacyeTe Ha TO, YTO HAWAYTCs MOKYNaTeld Ha pe3yJIbTaThl ITHUX
uccienoBanuii. Hanpumep, cHHAMKaTUBHOE MCCIEA0BAHNE KOHKPETHOTO PHIHKA 10 MHUIIMATHBE
HCCJIEIOBATENIbCKOM KOMIIAHMM B HMHTEpecaX MHOXKECTBa KOMIIAHUN-KIMEHTOB. Pe3ynbTaTsl
MPUHAAIEKAT UCCIIEI0BATENIBCKON KOMIIAHUM U CBOOOHBI JUIs Iy OIMKaLIU.

3aka3Hoe HCCIIeIoBaHUE OIUTAYMBAeTCs OOBIYHO OJIHUM 3aKa3uMKOM WM TPYMION
3aKa34uMKOB (MHULMATOPOM MOJKET BBICTYIATh OTpaciieBasi acCOLMAINs UM UCCIIeI0BaTeIbCKas
KOMIIaHUS, Mpeajiarampas NOCTOSHHBIM KIHEHTaM OOBEAMHUTHCA pPaJd B3aWMOBBITOJHOMN
SKOHOMUU CPEJNICTB).

OmHubycHOe HCCIIEI0BAHUE - HCCIIEJOBAHUE, PeryJsipHO MIPUBOIALIIEECS
MapKETUHIOBBIMHM areHTCTBaMHU. JTO MCCIIEJOBAHHE CIIOHCUPYETCS HECKOJIBKMMM 3aKa3uyMKaMH,
KKl U3 KOTOPBIX BKJIIIOYAET B aHKETY OJIOK BOIIPOCOB HA MHTEPECYIOIIYIO €r0 TEMAaTUKY

2. Onuwume memoovl KAOUHEMHbIX UCCIeO08AHUII.
Hns  cOopa émopuunoti  ungpopmayuu B~ paMKax  KaOMHETHBIX  HWCCIICJOBaHMIA

WCIIONB3YIOT TPAJAUIIMNOHHBIN aHamn3 JIOKyMEHTOB, KOHTEHT-aHaJIN3 JIOKyMEHTOB
(popmanu3zoBaHHBI) U HTHPOPMATUBHO-IIEICBON aHAIIN3.
TpanuimoHHbBIH aHaau3 JIOKyMEHTOB — 3TO [eMoYKa YMCTBEHHBIX,

JIOTUYECKUX NIOCTPOCHUI, HANpPaBICHHBIX HA BBIABICHHE CYTH aHAJIU3UPYEMOro MaTepuana ¢
OTIpe/IeNIEHHOM, MHTEpECYIOLEeH uccieoBaTelsi B KaX/J10M KOHKPETHOM Cllydyae TOYKH 3pPEHHSI.
OTOT aHanu3 TMO3BOJSET YJIaBIMBAaThb OCHOBHBIE MBICIM M HUAEH, MPOCISKHUBATh HX
T€HE3HC, BBISICHSET JIOTUKY HUX OOOCHOBAaHMSI, OLICHWBAET BBITEKAIOIIWE CIEACTBUS, BBISBIISIET
JIOTUYECKUE CBSI3U U IPOTUBOPEYNS U T.1.

KonTeHt-ananu3 AOKyMEHTOB - ()OpMajM30BaHHBIA METOJl H3Y4YEHHsSI TEKCTOBOM U
rpapuueckoii MHPOpPMALMKM, 3aKIIOYAIOIIMICI B TMEpeBojAe H3yyaeMoill uHpopMmanuu B
KOJTMYCCTBEHHBIC TIOKA3aTeIM M €€ CTAaTUCTUYECKOW 0o0paboTke; XapakTepu3yeTcs OOJbIIoi
CTPOTOCTBI0, CUCTEMAaTUYHOCTBIO

HNupopMaTuBHO-11€TIEBOM  aHAJIN3 BBIABISAET COAECPKATEIbHO-CMBICIIOBYIO  CTPYKTYPY
TEKCTa U COOTHOCHT €€ C 3aMBICJIOM OOILEHHs, YTO I03BOJIAET OOHAPYXHUTHh BO3MOXKHBIE
OTKJIOHEHHS] B UHTEPIPETALMU TEKCTa CO CTOPOHBI IPYTUX YYACTHUKOB OOIIEHHMS, T. €. OLIEHUTh
YCHEMHOCTh KOMMYHHUKAIUH.

3. Ilepeuucnume ucmoyHuKU MapKemuH2080U UHGOPMAYUU, KOMOpble UCHONb3YIOMCS
0151 cOopa 6MOPUYHOL U NepBUYHOU UHpopmayuu ?

KaOuneTHble HCClieJOBaHMS HAIMPABJICHBI Ha COOpP M aHAJIW3 BTOPUYHBIX JAHHBIX, T.€
CYIIECTBYOIIAass WH()OPMAIMK, TOJYUYECHHOW paHee W3 BHYTPCHHHX W BHEIIHUX HCTOYHHKOB



(xapakTepusyeTcs BpEMEHHBIM JIarOM WJIM 3amnas3jibiBaHueM). Hampumep, cTaHAapTHBIHI
Ha0Op UCTOYHUKOB HHGpOpMalUU A KaOMHETHOTO MCCIEAOBAHUS BBITJISAUT CIEIYIOIINM
oOpa3oMm: (¢enepanbHble, MYyHHIMIAIbHbBIC 3aKOHBl W TMOJ3aKOHHbIE  aKThl;  JIaHHBIE
rocynapcTBeHHOU craTucThku (I"'ockomcraT) u pernoHanbHoil ctatuctuku (IIpumcrar); nanHble
NIEPETINCH HACETICHMS; JaHHBbIE TOPrOBBIX aCCOLMALMN, TOProBBIX IManaT, OTPACIEBBIX COIO30B;
OTYEeThl KOHKYPEHTOB, MTOCTABIIMKOB; myonukanuu B CMU (o6mereMaTudeckue U oTpacieBble);
JTaHHbIE, TOJIyYeHHbIE OT JKCIEPTOB B XO7€ HE(POpManbHBIX KOHTAKTOB; BHYTPU(UPMEHHBII
JIOKYMEHTBI U OTYETHI.

B kadectBe mnpuMepa MOXKHO TNPUBECTH MPENJIOKEHUE HA IPOBEIACHHE 3aKa3HBIX
KaOMHETHBIX  MCCIIEJOBAHUM OT UCCIEOBATENIbCKUX  KOMIAHWM, Takke  KaOMHETHBIMU
UCCIICIOBAaHUSIMU SIBJISIFOTCS TOTOBBIE 0030pbI PHIHKOB B Mara3uHe uccnenoBanuii PBK.

[ToneBble HccnenOBaHUS HAPaBlIEHbl HAa cOOp M aHalW3 TEPBUYHBIX JIAHHBIX, T.€.
UHPOPMALIUK, TOJyYEHHOH HEMOCPEICTBEHHO B IIPOLECCe HCCICNIOBaHUNA ISl peIIeHUs
nocTaBlieHHON 3a7auu. OCHOBHBIMU HCTOUYHUKAMU MH(MOPMAIIMH SBJISIOTCS Pe3yJIbTaThl OIpoca,
HaOJII0ICHUS HITH SKCIIEPUMEHTA

4. Kaxoswi smanwvl mapkemunz06020 ucciedosanusa? 1lpouecc MapKeTHHIOBOTO
MCCIICIOBAHMSI BKITFOYAET CIICAYIOIHE TAITbI:

- I[locmanoeka npobaemvol u yeneil ucciedoganus: VipeoOpa3zoBaHHUe MPOOIEMBI,
TpeOyIoIIeH perieHus, B IpooaemMy, TPEOYIOIIYI0 HCCIICIOBAHUS, pa3padoTaTh BApHAHTHI
peleHus mpodIeMBbl C y4eTOM 0COOEHHOCTEH JIMII, MPUHUMAIOLINX pelleHue (Moab30BaTesei
nH(popMaIumn); onpeaereHUe IeNIH, 3a/1a4 UCCIIeI0BaHMs; pa3paboTka pabOYnX TUIIOTES;
pa3paboTKa MpeIoKeHUs Ha UcclieloBaHue (TIPeAIoKeHNE He UCClleloBaHUE 0(OpPMIISETCS B
BUzie TeXHUYECKOTO 3aJaHHs Ha HCCIICIOBAHUE).

- Bwvibop npoexma ucciedoganusi: ope/ie]IeHne BUIAa HCCIEI0BATEIbCKOTO MPOEKTa BO
BCEX KJaccu(UKaImsX.

- Paspabomka niana mapkemunz08020 uccied08anus: orpeieleHue HCTOUHUKOB
JAHHBIX ¥ METO/Ia aHAJIM3a BTOPUYHBIX TAHHBIX; BEHIOOP METOAOB cOOpa MEPBUYHBIX TaHHBIX;
OTIpeieIeHNe METOJIOB U3MEPEHHUS PE3yJIbTaTOB UCCIIEIOBAHMS; TOITOTOBKA HHCTPYMEHTapHUs
uccaeaoBanus; GOpMUPOBAHKE BRIOOPKH U ONPEJICIICHHUE €€ pa3MepoB; pa3padoTKa TuraHa coopa
U aHaln3a JaHHbBIX.

- Coop dannwvix: cozanue OpUraj HHTEPBbIOEPOB; HHCTPYKTAK HHTEPBBHIOEPOB;
KOHTPOJIb HaJl AeSTEILHOCTHIO MOJIEBOTO MEPCOHANIA.

- Ananus Oanueix: TPEeIBAPUTENbHBIN aHAIU3 TaHHBIX; YTTyOJICHHBIM aHaIU3 JaHHBIX.

- [loocomoska omuema o pe3y1bmamax uccie008anus. TIOJHBIA OTYET U aHATUTHYECKas
CIpaBKa M0 UCCIICTOBAHHIO.

5. I[Than mapkemunz06020 uccied08anus: NOHAMuUe, XapaKmepucmurka pazoenos.

IMon npoexmom uccredosanuss TOHUMACTCS MAAH UCCIE006AHUs, NETATN3APYIONIHIA
METO/IBI MOTyYeHUS] HHPOPMAIIMH, C TOMOIIBI0 KOTOPOil CTPYKTYPHPYIOT U PEIIaloT MpodieMy
MapKETUHTOBOT'O UCCIICIOBAHHSI.

WHCTpyMEHTapreM HUCCIICIOBAHUS SIBISETCS Pa3pab0TKa CICAYIOMINX COCTABIISFOIINX

1) TexHWYECKOe 3aJlaHHe Ha WCCIEOBaHUE (COCTOUT M3 OOOCHOBAHHS aAKTYaJbHOCTH

MCCTICIOBAHUS U 3 TaOJIHII)

2) aHkera, Taij TIyOMHHOTO WHTEPBBIO (raill (OKYC-TpyMIbl), CTPYKTYpPUPOBAHHBIC
dbopmbl (TabIIUIIBI)

HccnenoBanre MoOXeT OBITh BBIOOPOYHBIM WM CIUIONIHBIM. Yaie BBIOOPOYHBIM.
Bri0opka — 3TO MOJAMHOKECTBO, J0JIS M 9aCTh, paCCMAaTPHBAEMbIE B KaYECTBE MPEICTABUTEIIS
IIEJIOT0; HEOOJIbIIIas YacTh 4ero-JIn00, MpeIHa3HauCHHAs IS ICMOHCTPAIIMU CTUIIS, KauecTBa U
XapakTepa Ieja0ro. BpIOOpKa MOXET COCTOATh M3 OJAYIIEBICHHBIX W HEOMYIIEBICHHBIX
00bekTOB. OHA HEOOA3aTCIILHO COCTOUT U3 JIIOACH



B TexHMueckoM 3aJaHMM Ha WCCIEIOBaHUE TpPU TaOIMIBI, TepBas Ha3bIBACTCS
[TporpaMma MapKeTHHTOBOTO MCCIIEOBAHUS M BKJIIOYAET cleayromue sneMeHThl: [Ipobnema,
TpeOyromas pemenus; [Ipobnema, TpeOyromas uccrnepoBanus; Llens uccrienoBanus; 3amayu
uccinenoanus; OObekT uccnenoBanus ; llpenmer uccnenosanus; Tun uccrnenosanus; Meron
uccinenoanus; MHcTpyMmeHnTapuil ans  cOopa AaHHbIX; ['eHepanbHasi COBOKYNMHOCTH ; Tul u
o0wvem BbIOOpkH; Bropuunas undopmanus; Ilepsuunas unpopmanus; Kontpons; ObpaboTka
JNaHHbIX; AmnHanu3 JnaHHbIX; llepuwon mnpoBenenust wuccienoBanusi; IloaroroBka otdera;
TeppuTopHabHbIE TPAHULIBI HCCIIETOBAHUS.

6. B uem cymv KauecmeeHHbIX U KOJIUHUECTNBEHHbIX MeMOOUK MAaAPKeMUH208bIX
uccnedosanuil?

[lepBuunas wuHpoOpManms  OBITH KOJHMYECTBEHHOW U KaueCTBEHHOU. [10aTOMY METOIBI
cOopa nepBUYHONW MH(OPMAIUN JENIAT HA TPH TPYIIBL: KOJIWMICCTBCHHBIC; KAYCCTBCHHBIS; MiX-
METOIUKH.

Konuuecmesennvie  ucciedosanusi IpeANonaraloT, 4YTO YETKO ompeneicH (opmar
coOuMpaeMbIX JaHHBIX M HWCTOYHUKH UX TOJNy4YeHUs, oOpaboTka cOOMpaeMbIX HJaHHBIX
OCYIIIECTBIIICTCS C MOMOIIBIO YITOPSIOUYCHHBIX TMPOIEIYP, B OCHOBHOM KOJIMYCCTBCHHBIX ITO
cBoeil mpupoze. B 6azax Takas uHpopMaIus npeacTaBieHa B (Gopme Yyucen U K Hel IPUMEHUMBI
METOABl CTATHCTHYECKOTO aHaim3a. OCHOBHBIMH METONAMH IIOJIEBBIX WCCIEIOBAHUN IS
cOopa nmepBUIHON KOJIMYECTBEHHOMN uH(pOpPMaIIUU SBISIOTCS: OTPOC, HaOII0IEHNE,
9KCIICPUMEHT.

Kayecmesennvie ucciedosanus BKIIOYAIOT COOp, aHAIU3 W HMHTEPIPETALUIO JTaHHBIX
yTeM HaOJIOJICHHS 32 TEM, YTO JIFOH JCNIAl0T M TOBOPST. [Ipy MX MPOBEICHUN HCCIICIOBATEIH
paboTaroT ¢ HeOOIBIIUMHU IO 00bEeMy BBIOOPKAMHU, HO KaKOe-THOO SBICHHE M3y4aeTcsl BIIyOb.
DTO0 HECTPYKTYpPHpPOBAaHHBIC, TIOWCKOBBIC HCCJICIOBAHUS, B KOTOPBIX HCIOJNB3YIOTCS JUIS
WHTEPIIPETAllud TOJYYCHHBIX HaHHBIX He Iu@psl, a cioBa ((POKyc-TpymIbl, TIIyOHMHHBIE
WHTEPBbBIO, POCKITMOHHBIC METOJIBI).

7. Yem nonsamue 2eHepanvbHOU COBOKYNHOCMU omaudamcs om evloopku? | eHepambHON
COBOKYIHOCTBIO HA3bIBAIOT COBOKYITHOCTb BCEX MBICIMMBIX HAOMIOIEHUH (MM BCEX MBICICHHO
BO3MOXXHBIX OOBEKTOB MHTEPECYIOLEr0 HAac THMa, C KOTOPHIX «CHUMAIOTCS» HaOIIOACHUSA),
KOTOpbIe MOIIM Obl OBITH MPOU3BENEHBI MPH JaHHOM peaJlbHOM KOMILIEKCce YCiIoBuil. BaxHo,
YTO TEHEepaJibHas COBOKYIIHOCTb MpEJCTaBisieT cOo00il MMEHHO COBOKYIHOCTH OJHOPOIHBIX
AJIEMEHTOB (OAHOTO poja). B 3TOM MOHATHM KITIOY K TOJIKOBAHUIO TOTO, KaKyl0 COBOKYIHOCTb
AJIEMEHTOB MOYXHO OTHECTH K F€HEpaIbHOM, a KaKyI0 — HEJIb3sl.

Bribopka — 3TO MOAMHOXXECTBO 3JIEMEHTOB T'€HEpaJbHON COBOKYMHOCTH, OTOOpaHHOE
JUUISl y4acTHsI B 00CIIeIOBAaHHUU.

[lonyuennass  BbIOOpKa  Ha3bIBACTCS  PENPE3CHTATHBHOM  (IIPEICTaBUTENBHON),
€ClIi OHa JOCTaTOYHO XOpOIIO TPEICTABIAET MPOMOPLUUN TeHEepaTbHOW COBOKYITHOCTH.
Bomnpocsl, pemraembie mpu GopMUpOBaHUM BEIOOPKU:

1. Onpenenuth cocTaB BBIOOPKU, TO €CTh II€JIeBble TPYIIbI HACEICHUs, KOTOphIe OyIyT
YIOBJIETBOPSATH MO CBOMM XapaKTEPUCTHKAM LIEJISIM MCCIEIOBAHUS U CMOTYT IPUHATH Y4acTUe B
HCCJIEIOBaHNH;

2. Paccuutath 00beM BBIOOPKH (YHCIO OTOOpPAHHBIX AJIEMEHTOB), TO €CTh PEIIUTh,
CKOJIbKO JII0JIeil Oy/ieT MpUHUMATh y4acTHe B UCCIIeI0BAaHUY;

3. YcraHoBuTh mpoueaypy (GOpMHpPOBaHUS  BBIOOPKH, TO €CTb  ONPEAEIHUTH
MOCJIEIOBATEILHOCTH Pa0OT MO (HOPMUPOBAHHUIO BEHIOOPKH M METOJ] BLIOOPOUHOTO 0TOOPA.

JloBepuTenbHas BEPOSITHOCTD (TOYHOCTD) 95%

JloBeputenbHbIi mHTEpBA ("nocpewnocms” + %) 5%

8. Kakue munut 66160pOK UCNONb3YIOMCS 6 MAPKEMUH2O0BbIX UCCLEO08AHUAX?
EcTh 1Ba OCHOBHBIX CIIOCOO0OB 0TOOpa



Hecnyuatinoiii (Oemepmunupoganuwiii) — METOJl, IPU KOTOPOM BBIOOpKA, OCHOBaHHAs HA
YACTHBIX MPEANOYTEHUSIX WM CYXICHHSIX wuccienoBatensd. [Ipm 3TOM oOleHKa BEpOSITHOCTH
BKJIIOYEHHUS DJIEMEHTA B BBIOOPKY HE IMPOU3BOJAUTCS.

CryqaitHplii (6eposimuocmHblll) — METOJ, TIPU KOTOPOM KaKJIBIH JIEMEHT TeHepaTbHOU
COBOKYITHOCTH MOYKET BKJIFOYAThCsl B BBIOOPKY € HEKOM 3a/1aHHON HEHYJIEBOI BEPOSTHOCTBIO.

Hecnyuwaiiple  (IeTepMUHUpOBAaHHbIE)  OBIBAIOT:  HEpPENpEe3eHTATHBHAs  BBIOOPKA;
npeJHaMepeHHas BBIOOpKa; BBIOOPKaA [0 METOy CHEKHOT'O KOMa; KBOTHast BEIOOPKA.
Crnyuaiinble (BepOATHOCTHBIE) OBIBAIOT: MPOCTasl ciyyaiiHas BbIOOpKa; CTpaTU(PUIIMPOBAHHAS
BbIOOpKa; TpymnoBas (Ki1acTepHas) BHIOOpKa; cUCTeMaTHYeCKasi BHIOOPKa.

9. Onuwume mMemoOobl Ka4ecmeeHHbIX U KOIUYECMBEHHbIX UCCIe008AHULL NOJIEEbIX
uccnedosanuu?

OcHOBHBIE METO/IbI IIOJIEBBIX KAUECTBEHHBIX MCCIIEAOBAHUI!

Meton  ¢okyc-rpynn. WHTepBbIO, pacCUYUTaHHOE Ha TPYIIOBYIO JIUCKYCCHIO
(o6cyxnenune) B TeueHuH 1,5-2 dacoB, B rpymnme 8-12 4yen., pyKOBOAUT OOCYXIEHHEM
MOJIepaTop, IMpeIBApUTENIbHO COCTAaBISETCS CIEHapud — TOMHUK-raiia, oOcCykIeHHe
bukcupyercs.

['myOuHHOEe WHTEpPBbIO. PeCroOHIEHTY HWHTEPBBIOEPOM 3a/al0TCS BOMPOCHI C LENbIO
MOHUMAaHMS IPUYMH U MOTHBOB MOBEJICHHS U BBISBJICHUS BOCTIPUATHS OINIPEICIIEHHBIX ITPOOIIeM.

Merton BeisiBiIeHUs Tpo0ieM. TexHHKa «0OpaTHOTO MO3TOBOTO IITYpMay MpPUMEHSETCS B
UCCJIEIOBAHUSX KOHKPETHBIX TOPTOBBIX MAapOK. ODTaIlbl: COCTABJIEHUE CIHCKA CYIIECTBYIOIIMX,
MOTEHLHATBHBIX U BO3MOXKHBIX B OYyJIyllleM HEJOCTATKOB C MOMOIIBIO MO3TOBOTO HITypMa; UX
paH)XKHpPOBAHHUE.

MeTon BBISBICHMSI BBITOJI OCHOBAaH Ha CHCTEME BOIIPOCOB: BHayalle PECHOHIEHT
dopmynHpyeT B MUCbMEHHOH (hopMe JBE OCHOBHBIE BBITOJIBI TOBapa, 3aTeM €JI€ JBE, CBSI3aHHbIC
¢ nepBbiMu. [lomydaercs 1enoyka BBITOJI, KOTOPbIe MOXKHO HCIIOJIb30BAaTh IpU pa3pabOTKe
TBOPUYECKOHN KOHILIETILIUU U CTPATETUN IPOABHIKEHUS.

Meton mnpoeunpoBanus. Bo Bpems Oecenbl pecnoOHIEHTaM 3aJalOTCS BOIPOCHI Ha
IIpeIMEeT, 4YTO M IOoYeEMY IOKYNAlT Apy3bsd M 3HAKOMBIE, HCIOJB3YIOTCS POJIEBBIE WIDBHI,
KapTUHKH, U300pakarolllie CUTyallud TMOKYIKH, MOJMUCH MOJ KOTOPBIMH JOJDKHBI CleiaTh
UCIIBITyEMBIE.

Merton HaOmoeHUs 3a TOBEACHHEM JIIOJACH B KOHKPETHOW OOCTAaHOBKE IO3BOJISIET
MOJYYUTh HMHTEPECHBIC JaHHBIC O MOBEACHUM IMOTPEOHUTENsT B TOPrOBOM 3aje, KOJHUYECTBE
BpPEMEHH, HEOOXOIUMOTO ISl COBEPILIEHUS TOKYIIKH, PEaKI[MH Ha PeKJiaMy Ha MecTe MpOJaxH,
Ha YIakoBKax H... Bes nHdopMarys peructpupyercst HCCiIeI0BaTeNIeM B CIICIHATbHBIX popMax
— JIUCTaxX HAOIIOACHHUS.

MeTton aHann3a MpoTOKoJIa. PECIOHAEHTY Ipe/u1aratoT NpeCTaBUTh CUTYalUIO-YCIIOBHUS,
TpeOytomIe NPUHATHS peIeHUs, IPU STOM OH JIOJKEH OMUCHIBATh BCE (DaKTOPHI M ApIyMEHTHI,
KOTOpBIE OH YUMTHIBAJ IIPU NPUHATUHU PELICHMUS.

[TpoBeneHne GpU3NOTOTNYECKUX U3MEPEHUI — 3TO U3yUYEeHHE HEMPOU3BOJIbHBIX PEaKIUil
UCIBITYEMBIX Ha Pa3JIMUHbIE MAPKETUHTOBBIE CTUMYJIBI IIyTEM UCIIOJIB30BAHMS CIIEUAIBHOTO
000pyA0BaHUs, KOTOPOE MO3BOJIIET U3MEPSITh HEKOTOPble 00bEKTUBHBIE TIOKa3aTeNn
(pacuupeHue 3paukoB MpU U3yYEHUH PEKJIAMHBIX MaTepHaioB, 3aMep KpoBoToKa. JlabopaTopust
HelipomapkeTrara POMUP).

AHanu3 aHAJIOTUYHBIX CITy4Yaes;

DKcHepTHbIEe WHTEPBbIO. [ J1aBHONH OCOOEHHOCTBIO SIBISETCS CTATYC M KOMIIETEHTHOCTH
PECTIIOHIEHTA, KOTOPBIM BBICTYMAeT sKcrepToM. IIpenmonaraercs nosnydeHue OT pECHOHIEHTa
pa3BEepHYTHIX OTBETOB.

OCHOBHBIE Memoobl NOIEBbIX KAYECIMBEHHBIX UCCIe008aHUIL!

Onpoc nipenrnonaraeT BBIICHEHHE MHEHHsS PECHOHJIEHTa II0 ONPEIEICHHOMY KpyTy
BKJIIOYCHHBIX B aHKETYy BONPOCOB IYTEM JIMYHOTO JHOO ONOCPEIOBAHHOIO KOHTAKTa
MHTEPBbIOEPA C PECIIOH/IEHTOM.



Habmogenue - 310 MeTox cOopa TEpBUYHOM MapKETHMHroBOM wuHpopMaruu 00
U3y4aeMoM OOBEKTEe IyTeM HaOI0ICHHUs 3a BbIOpAHHBIMU TpYyNIAMH JIOACH, ACHCTBUSIMU
u cutyauusmMu. HaOmroneHne B MapKETHMHIOBOM HCCIIEIOBAaHMM MOXKET OBITh HANpaBJICHO Ha
JOCTHKEHUE Pa3INYHbIX 1eneid. OHO MOKET OBITh MCIOJIb30BAHO KaK MCTOYHUK MH(POpPMAILUU
JUISl IOCTPOEHUS TUIIOTE3, CIIY>KUTh JUUIsl IPOBEPKU JTAHHBIX, MOJYUYEHHBIX IPYTMMH METOJAMH, C
€ro MOMOIIIBIO MOXKHO MOJYYUTh JAOMOJHUTENIbHBIE CBEIEHUS 00 U3y4aeMOM OOBEKTE.

OKCHEpUMEHT - UCCIIEI0OBaHUE, M3y4Yarolllee BIUSHUE OJHOrO (WiIn
HECKOJIbKMX) ()aKTOpOB Ha JApyroul (wim  Japyrue) (hakTopsbI. [ToaTomy  mpoBeneHue
HKCIIEpPUMEHTa IPEAIoaraeTcsi HaIuYhe JBYX CONOCTaBUMBIX I'PYII UCCIEIOBAHHNA: MPOOHBIX
Y KOHTPOJIbHBIX.

10. Onuwume cospemenmvie UHPOPMAYUOHHBIE MEXHONO2UU OJisL NPOBEOEHUS. NONEBbIX
uUccne008anuil.

CnenyeT ynoMsiHyTh TaKHe aBTOMAaTH3UPOBAaHHBIE TEXHOJIOTMHM cOOpa JaHHBIX Kak
CATI, CAPI, CAWI.

Tenedonnsie uHTEPBBIO C ucnonb3oBaHueM TexHonoruu CATI (Computer Assisted
Telephone Interview) — 3TO cucTeMa KOMIBIOTEPU3UPOBAHHOTO TeJIE(HOHHOTO HHTEPBBIO
JUTSI TIPOBEJICHUS] MApKETUHTOBBIX MJIM COLMOJIOTHYECKUX OnpocoB. CrenuanucT, o0maromunics
C PECHOHJCHTOM, HWMEeT B HAJMYUU TeNePOHHYIO TapHUTYpPY («CBOOOIHBIE PYKH»)
KOMITBIOTEPHBIN TEPMHUHAJI, Ha SKpaHe KOTOPOTO0 OH YUTAET BOMPOCHI AHKETHI, TYT K€ PUKCUPYS
OTBETHL. 3allOJHEHHbIE aHKEThl MOMAAal0T B OOIIy0 0a3y AaHHBIX uccienoBaHus. Cucrema
Takke o0ecrnedynBaeT aBTOMATHMYECKUH HAOOp TelepOHHBIX HOMEpPOB U3 0a3bl JIaHHBIX
pecnionneHToB. Mcnons3zoBanne CATI no3BonseT 1ocTHYb 3HAUYNUTENBHONM 3KOHOMHUHM BPEMEHU
U CPEJCTB Ha MpoBe/ieHue TeIe(OHHBIX OIPOCOB.

KomMmnerotrepHas nepcoHanpHas cucrema uarepsbronpoBanusi CAPI (Computer-
assisted personal interviewing) win TexHonorus CAPI mo3BosisieT TpPOBOIUTH HHTEPBHIO C
MCIIOJB30BAaHUEM IUIAHLIETHOIO KOMIIBIOTEpPA, B KOTOPBIM 3arpykeHa aHkeTra. OTBeTsl
buKCcHUpYIOTCS TaKKe B KOMIIBIOTEPE, a IaHHbIE B OHJIANH peXUME MepelaloTcs B eAUHYI0 0a3y
JaHHBIX. DTO, B CBOIO OYEPENb, JAET BO3MOYKHOCTH B IPOILIECCE HCCIENO0BAHUS IPOU3BOIUTH
MOHHMTOPHUHT TMOJIEBBIX pabOT, KOHTPOJIb KauyecTBa, W, B ClIy4yae HEOOXOIAMMOCTH, BHECEHHE
KOPPEKTHUB.

CAWI (Computer Assisted Web Interviewing) — 53TO TeXHWKAa aHKETUPOBAHHUS C
UCIIOJIb30BAHUEM MHTEpHETA. PECNOHAEHT 3aloyIHAET 3JIEKTPOHHYIO 3alporpaMMHpPOBAaHHYIO
aHKeTy 0e3 MOMOIIY UHTEepBbloepa. AHKeTa (MM CChUIKAa Ha Hee) MOXKET ObITh OTIIpaBJIeHA IO e-
Mailll, MecCeHJUKepy WM pa3MellleHa Ha caiTe. DTa TeXHUKa ompoca TpeOyeT MeHbIe
BPEMEHHBIX U (PUHAHCOBBIX pecypcoB Mo cpaBHeHHI0 ¢ TexHukamu CAPlI u CATI Oty
TEXHOJIOTHI0 UCTOJIb3YIOT CEPBUCHI OHJIAWH-OIPOCOB
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