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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Heabt0 ocBoeHHUS AUCIUILTUHBI «IMHIDK TOBapa W yCIIyTH» B COOTBETCTBHM € OOIIMMH
peassimu  peaausanmu  OIIOII sBisieTcst  MOATOTOBKAa — BBIMYCKHUKOB K CEPBHMCHOM,
COLIMOKYIIBTYpPHOH, OpraHU3aIOHHO-YIIPABICHUYECKOH u Hay4YHO-UCCIIEI0BATEIILCKON
NeaTeIbHOCTH B cdepe cepBuca; 3aJauM: OBIAJCHHE TEXHOJOTHEH HMHIDK - MOJCITHPOBAHUS
OIpeNIeIEHHOr0 MPOAYKTa - TOBapa, YCIyTd, OpraHM3allid, B COOTBETCTBUU C MOTPEOHOCTIMHU
IIEJIEBOM ayTUTOPHH; OBJIAJICHUE ITPUEMaMH MPOTHO3UPOBAHUS, TIO3UITUOHUPOBAHHSI, TPOBIKEHUS
TOBapa, YCIIyTd; aHAIN3a ¥ MIOCTPOCHUSI OPEHAMHIa, CHMBOJIMYECKUX KOMIIOHEHTOB TOBapa/yCIyTH,
a Takxke (popMupoBaHUS MU(DOIIOTHIECKOTO COOOIIEHUS O TaHHOM OOBEKTE.

B pesymerate OCBOCHHS IUCHUIUIMHBI CTYACHTHI MPHOOPETYT COIHOKYJIBTYPHBIE H
npodeccroHaIbHbIE KOMIIETEHIINH, MTO3BOJISIONE (POPMUPOBATh MTO3UTHBHBIA UMH/DK B JICJIOBOM
KU3HEIEATEIIFHOCTH YEJIOBEKa, a TakXke oOpa3 OpraHu3aliy Ui MPOABIDKEHHS €€ Ha pPhIHKE U
3aBOEBAHMS JEJIOBOW peIyTaluy B IPEAIPUHIMATEILCKON Cpefe.

[TnanupyeMbIMu pe3ylnbTaTaMd OOydYeHUs MO JAMCHUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMS,
yMEHHS, HaBBIKK. [lepedeHb TUTAHUPYEMBIX PE3YJBTaTOB OOyUYeHHUsS 1O JUCHUIUIHHE (MOIYIIO),
COOTHECCHHBIX C IUIAHHPYEMBIMH PE3yIbTaTaMH OCBOCHHUS 00pa3oBaTEIbHOM MPOTPaMMBbI,
npecTaBicH B Tabmuie 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yabTaTe U3y4eHUS JUCIUIUIMHBL (MOJTYJIs)

Ko u Pe3yHLTaTBI O6y‘{eHI/IH 110 JUCHUILIAHE
Haspanue Komu (bopMynupoBKa
OIIOIT BO, | dbopmymnupoBka HWHIUKATOpa Kon
COKPAICHHOE |  yoMmeTeHIUM AOCTHIKCHUSA pesyib DopMyITHPOBKa pe3yibrara
KOMIICTEHITHU
TaTa
43.03.01
«CepBuc»
(b-CC)

2 MecTto qucuunnubl (MoayJsi) B ctpykrype OITOII

Hucunmumaa «MIMuK ToBapa M YCIyTW» SIBJISETCS 00s3aTENbHONW YacThl0 OCHOBHOM
00pa3oBaTeNbHOI TMporpaMMbl, CBsiI3aHHAs C MNPOPECCHOHATBHON CHEHU(PHUKON CIEeNHaIUCTOB
cdepsl cepuca.

«MIMux TOBapa M yCIyIM» — 3TO KOMIUIEKCHAs IpaKTUYecKass IUCLMILIMHA, IIEJIbIO
KOTOpPOM  SBJIACTCA  CO3JaHUE METOAOJIOTMYECKOTO W METOAMYECKOTO0  OCHAIEHUS Ul
npodecCHOHATIBLHOM IeATENFHOCTH 110 CO3AAHUIO U MPEOOPa30BAHUIO UMUJIXKA.

Yuebnsiit kypc « UMUK TOBapa u yciayru» pa3padoTaH U YUTACTCS CTYIEHTaM CEPBUCHBIX
CHEeLMaIbHOCTEH C IENIbI0 MOMYYEHHUs LEJIOCTHOIO MpEeACTaBIeHUs O Ipouecce (HOpMHUPOBAHUS
UMHJDKa TOBapoB / YCIyrW, HadMHas C aHadu3a NOTPeOHOCTEeH MOKymaTtesneld M 3aKaH4MBas
MPOJBMKEHUEM TOBapa/yCIyr KOHEUHOMY MoTpeduTento. Baxknas ponb OoTBOAMTCS B Ipolecce
U3y4YeHHUs] JaHHOTO Kypca CHMBOJIMYECKHM, IICHXOJOTHYECKUM, (UIOCOYCKUM KOMIOHEHTaM
UMUJKA TOBapa/yCIIyTH.

BxonHpiIMH  TpeOOBAaHUSAMH K M3YUYEHHIO JUCLUIUIMHBI SBISIOTCS  CTPEMIIEHHE K
MOCTOSIHHOMY ~ JIMYHOCTHOMY DPAa3BUTHIO M TMOBBIIIEHUIO MPO(ECCHOHAIBHOTO MacTepCTBa;
TFOTOBHOCTh K KOMIIPOMUCCY € MOTPEOUTENEM MO BO3MOKHOMY BApUAHTY U TpeOyeMOMY KauecTBY
00CITy>)KHBaHUs. BBIACIATh U YUUTHIBATh OCHOBHBIE NICUXOJIOTHYECKHE OCOOEHHOCTH OTPEOUTENS B
IpoIiecce CEPBUCHOM NEesTETbHOCTH, TOTOBHOCTBIO K paboTe B KOHTAKTHOM 30HE C MOTpeOHUTENEM,
KOHCYJIBTUPOBAHUIO, COITIACOBAHUIO BHA, GOpMbI U 00bEMa Ipolecca cepBuca K IMIaHUPOBAHUIO
IIPOU3BOJCTBEHHO-XO3SIICTBEHHON JI€ATENBHOCTH MPENIPUITHS CEpBUCA B 3aBUCHUMOCTH OT
U3MEHEHHUSl KOHBIOHKTYpPbl DPBIHKAa YCIYI U CIpoca MOTpeOUTEeNe, B TOM 4YHCIE C YUYETOM



COLIMAJIbHOM ITOJIMTUKU rOCyapcTBa

3. O0beM TUCHMILUTHHBI (MO1YJIA)

O0BeEM  OUCIAILIUHEL

y4eOHBIX 3aHATHI) U HA CAMOCTOATEILHYIO pa0bOTy, MPUBEICH B TaOIUIE 2.

Tabnuna 2 — O61mas TpyI0eMKOCTh AUCIUTIITMHBI

(Momynst) B 3aueTHBIX €AMHHUIAX C YKa3aHUEM KOJUYeCTBa
aKaJIeMUYECKUX YacoB, BBIACICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydaromumucs (10 BHIAM

Tpyno- O06beM KOHTAKTHOMN paboThl (Uac)
CeMeCTp CMKOCTh
HasBanue dopma (0D0) dopma
YacTtb Bneaynu-
OIIOIT o0yde- WIH Kype AynutopHast CPC aTTec-
BO HUS Vil (320 TopHaid Taluu
> 3.E.) Bcero
0300)
JIEeK. MpakK. na0. IA KCP
4303010 690 | 1B 5 3 37 | 18 | 18 0 1 0 71 3
CepBuc

4 CTpyKTypa U co/iepKaHue JMCUUILITHHBI (MOTYJIsA)

4.1 Ctpykrypa tMcuuIuIidnubl (Moayas) aiasa O®O

Temartuueckuil 11aH, OTPAXKAIOIINUN COJEPIKAHUE AUCITUIUTHHBI (IEpEeYeHb Pa3/IeJIOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUIAM Yy4YeOHBIX 3aHATHUH C yKa3aHHEM HX OObEMOB B COOTBETCTBUH C

y4eOHBIM IIJIAaHOM, TTpHUBEIeH B Tabmuie 3.1

Tabmuma 3.1 — Pa3gensl nucuumuiHbl (MOIYNs), BHIBI YY€OHOW NEATEIBHOCTH U (DOPMBI

Tekymero Koutpods ainst OPO

Kox pe- Koi-Bo 9acoB, oTBejeHHOE Ha dopma
Ne HazBanue tembl 3yJbTara
Jlex [pakr JIa6 CPC TEKYILIEr0 KOHTPOJIS
00y4YeHus
AHanu3 UMHIKEBBIX
XapaKTePHCTHK
Beenenwe B npenmer TOBapa/yciIyru (aHanm3
AHanu3 MoaxoJ0B K YHUKAIbHBIX,
OINpPEACIICHUIO IIOHATUA, OTJIMYUTCIIbHBIX,

1 | ¢opmupoBanus nmumxa Pa1 2 2 0 4 BOCTPeOOBaHHBIX LIEJICBOI
TOBapoOB, ycuyr. Obmas ayIUTOpUeH
XapaKTEPHCTHKA UMHDK- XapaKTEePUCTHK 00BEKTA),
TEXHOJIOTHH. aHaJu3 TPEH/I0B

BBIOPaHHOTO

TOBapa/yCIyTH

MapKeTHHTOBbIN aHaNIN3
ITpremsl MapKeTUHTA TIPH crpoca, BEIOpaHHOTO

5 | TpoeKTHpoBaHMH P PIII ) ) 0 10 ToBapa/yciyru,
TOBapa/yCiyTH, aHAIN3 HPOJIOJDKEHHE
HEeTIEBOH ay TUTOPUI (hOpMHUPOBAHUS HMHTK-

KapThl TOBapa/yCciayru

CocraBiieHue porHo3a

BOCTPeOOBaHHOCTH TOBapa
OcobGeHHOCTH W YCITYTH LeNeBOit
HpOrHO3MpOBAHNA aynuropueil (u3ydeHne
XapaKTePHCTHK CTHUIS HKH3HH,

3 | ToBapa/yciyru, usydenne P11, PA1 2 2 0 8 noTpe6GHOCTEH, MOTHBOB
3ampoca, IoTpedHoCTeH [IOTEHLHAIBHOTO
LeJIeBOH ayIUTOPHH, CTHIIS noTpeduTens). AHamms
JKH3HU MOTpeOUTENs ACCOPTHMEHTA

ToBapa/yciyru (ABC-
ananu3). IMumpk-Kkapra.




[Ipesenranus,
BKJIIOYAOIIAst aHAU3 U
(opmupoBanue

4 CuMBoHYecKast IpHpoaa Pl ) ) 0 ] CHMBOJIMYECKHX

UMHJDKA TOBapa/yCIIyTH XapaKTEepPUCTHK 00BEKTa
(ToBapa/yciyru) - 3HaKH-
WHJIEKCHI, 3HAKH UKOHBI,
3HAKH CHMBOJIBI

Texnonorus npouecca [Ipesenrarnus,

5 | mO3UIMOHKMPOBAHUSA Pa2 2 2 0 6 COCTaBJICHUE KapPThI
TOBAPa/yCIyrH HO3UIIMOHNPOBAHUSL.
OcobenHoctn Pazpabortka MeponpusTHii

6 | mponBKeHUS P2 2 2 0 10 10 TIPOIBMKCHHIO
TOBapa/yCIyTH TOBapa/yCIyTru

INoaroroska u noxas

Hpe3eHTALHH,

BKJIIOYAIOIIEH NIepeBO/L
Pazpabotka meponpusituit CBOICTB TOBapa B BHITOLY

7 | mo mpoABMKECHUIO Pa2 2 2 0 8 OT €€ UCIIOJIb30BAHUSL.

TOBapa/yCIyru IMoctpoenue coObITHS,
pa3paboTKa IIpHeMoB
MepueHJai3uHra u ap. —
TBOPYECKHUE 3a/IaHUsI
TBopueckoe 3agaHue 1o
(hopMupoBaHUIO

TIpuemsr popmupoBaHus PEIIAMHOTO POITHKa |
JIPYTHX PEKIAMHBIX

g | Perramel B nporecce Pa2 2 2 0 8 IIPUEMOB, B TOM 4YHCIIE
TPOAIBIDKCHIA SMM, SEO u npyrux
TOBApOB/yCITyT

BUJIOB HHTEPHET PEKJIAMEI
JUTSL TIPOJIBIDKEHUS
TOBAPa/yCIyrH

9 IMpe3eHTanus UMUIDK-KapThl IR, PI2 ) ) 0 9

TOBapa/yCIyru
Hroro no radmue 18 18 0 71

4.2 CopaepsxaHue pa3iesioB U TeM TUCHUILIHHBI (MoayJs) niass ODO

Tema 1 Beeoenue 6 npeomem Ananuz nooxo0o8 Kk onpeoenenuro NOHAMus, Gopmuposarus
umuodca mosapos, ycaye. Oobwas Xxapakmepucmuka UMUOHNC-MexHOI0U.

Conepxxkanne Tembl: Jlekuus: Jlaercs aHanmu3 pa3IWYHBIX TOAXOIOB K OMPEICICHHUIO
noHsATHM. PaccmarpuBaeTcst nmpupoAa U CyHIHOCTh UMHJKa C TOYKH 3peHus aBTopoB (Ilouemiio
I'T", [Nanaciok A.1O., llenens B.M., Ilepensiruna E.b., JIbicukoBa O.B., Ymakosa H.B., IlanoBoit
AK.), (bepn I1., Ixu b.) u (J1.Ormneu, C. Pebpuk) uccienonareneii. [IpeacraBiensl ciaraembie
umumkpopmupyemoit uHpopManuu: mpsimas (0 BU3yalbHOM oO0pase, BepOaIbHOW — peyeBO u
KMHETUYECKON mpoaykiuu). KocBeHHass («TpeTbH JHIA», T.C. JIIOAH, KOTOPBHIE COOOIIMIN 00
HCCIIEyeMOM 00BbEKTe HEeKyI0 MH(pOpMaluio; MPOAYKThI Ballei AedaTeabHOCTH; chopMupoBaHHAS
BaMU cpefa OOMTaHMs). AHATU3UPYIOTCS TUIBI WMHUIDKA: 3€pKaIbHBIA, TEKYIIUH, >XKEITaeMbIi,
KOPHOPAaTUBHBINA, MHOKECTBEHHBIN; CAaMOUMHUIIK, pPEAJIbHBIM, HACATbHBIM. WM BHABI WMHJIKA:
BHYTPEHHUN W BHEIHMHA. PaccmaTpuBaroTcs WMUIKEBbIE (QYyHKIWU, mpeacTtaBiaeHHbie JIEO.
JIOHCKO#, KOTOphIE MOKHO KJIACCHU(UIIMPOBATH, TPYIIUPYS UX MO TPEM OCHOBHBIM KAaTETOPHUSIM:
[lepByto rpymimy cocTaBisioT (YHKIHWWA: KOMMYHHKAaTHBHas, WH(QOpMaTHBHAs, KOTHUTHB-Has,
SMOTHBHAsA, KOHaTaTWBHas. Bo BTOpoil rpymme paccMaTpuBalOTCs AESITEIbHOCTHBIE (DYHKIUU:
OpraHu3allMOHHAsl, MOTUBALIMOHHAsA, aganTuBHas. K Tperbell rpymnme OTHOCATCS MPOU3BOIHBIC
byHKIMM: u30UpaTeNbHas, KOMIIEHCAaTOpHas. AHAJIM3UpYyeTcs Mpolecc padoThl HaJl HUMUIKEM-
uMuKupoBaHue. (OCHOBHBIE HANpaBIICHUS] JEATEIBHOCTH HMHUJDKMEHKepa. AHAIU3UPYIOTCS
CYIIECTBYIOIIUE TOIXO/Abl, OTPAOOTaHHBIE POCCUUCKUMHU HMHUDKOJIOTAMH U UMHUIKMEHKepaMu
AxkanemMun — ummmkenoruu 1 Jluru mpodeccnoHanbHBIX UMUIKMEHKepoB. PaccmarpuBaercs
tpexpakropHas monens E.A. IlerpoBoii, mapkerunroselii moaxon I[.I. IlouemmoBa, mozmenb
uMuka ToBapa TutoBoit H.H. A Taxke aHanmu3upyeTcsi KOMIUIEKCHBIA TTOAX0 K (POPMUPOBAHUIO
umumka ToBapa J[. Orunswm, [laetcs kpaTkuit 0630p (GopMHpoBaHUS UMHUIKEBBIX XapaKTEPUCTUK



MOJIHOTO TMPOJYKTa, HaYMHAs C aHAM3a IIeJIEBOM ayqUTOPHH, €€ MOTPEOHOCTEH, CTUIS KU3HHU,
MIPOTHO3UPOBAHUS, aHAJIM3a MPOJBUTAEMOT0 00BEKTa B KOMIUIEKCE M 3aKaHUMBAS MPOJIBIKCHHEM
3TOro o0beKTa U aHanmu3oM ero BocrpusaTHs. [Ipaktuka: mpoBoautcs 3aHstue B popme Opudunra
AHanmM3 TIOHATHM: «UMHUIK», «TOBap», «IpoJABIKEHHE». I[IpoBeneHHe TeCTUpPOBAHUS IO
cnenytomuM MetonukaM: Tect B.M. Illenens «OneHka umuka», II€ paccMaTpUBAIOTCS BCE
COBOKYITHBIE cocTaBisitonue. Tabnuna 4. TexHuka OIeHKH UMHKa ToBapa KoMIOHEHThl UMHUIKa
«Hwuskas» creneHs ynoBieTBOPEHHOCTH «CpemHsis» CTENeHb YIOBJIETBOPEHHOCTH «BbICOKas»
CTENeHb YyAOBIETBOPEHHOCTH BusyanbHas mnpuBnekarenbHocTs LlBeT @ opma Bepbanuzanus
Taktunbuoctb [Tonaua Il e H a KauectBo [IpoBoaurcss poneBas wurpa «Spmapka», e
AHATM3UPYIOTCS TOBapa OJHOW TOTPEOUTENHCKOW JIMHEWKH, a WMEHHO JIy4IlIHe BHYTPEHHHUE
Ka4eCcTBa, CBA3aHHBIE C CYIIHOCThIO TOBapa; 1 ComyTcTByrOIIME KadyecTBa TOBapa, HampuUMep,
COMPOBOXKAAIOUIUN €ro JOMOJHUTENbHBIN cepBUC; 2 OTIMYUTENbHBIC JydlllMe KauyecTBa, IO
OTHOLLIEHHUIO K KaueCTBaM aHaJOTMYHOr0 TOBapa Apyrux npowusBoaurtesnei; 3 CTaTyCHbIE KauecTBa,
Ba)KHBIC JIJIS TOKyMartens. ToBap MOXKET HMETh UMUK, OTPaKarOIIUK MpodecCHOHANbHEIN CTaTyC,
MPUHAJISKHOCTh K OIPEACIICHHOW BO3pacTHOW rpymme W T.0.; 4 VcKirouuTenbHbIe KauecTBa,
0COOCHHBIE CBOWMCTBAa TOBapa, TaKMe KaK YHHHUKAIBLHOCTH TOBapa, €ro HEBOCIHPOM3BOJUMOCTH U
T.0.; 5 CuryanuonHsie cBoicTBa. OOBIYHO TOBap MPUOOPETAETCS COOTBETCTBEHHO KAKHM-TO
OTpeIeNIEHHBIM COOBITHSM; 6 ACCOLIMaTUBHBIE CBOMCTBA. 3aHATHE 3aKaHUMBAETCS HAITMCAHUEM 3CCI
0 TEME.

@opMbl U METOIBl TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsEMble O00Opa30BaTEIbHbIC
TEXHOJIOTMH: JIeKIMK, IPAKTUYECKNE 3aHATHUS, TPEHUHI .

Bunbl camocTosITensHOM MOATOTOBKH CTYIEHTOB Mo TeMme: [IpesenTarusi, ¢popmMupoBaHue
UMUDK-KapThl TOBApa/yCITyTH.

Tema 2 Ilpuemvl mapxemuHea npu NPOEKMUPOSAHUU MOBAPA/YCNYeU, AHAIU3 YeNeBol
ayoumopuu.

Copepxanue TeMbl: PaccMmaTpuBaioTCs MapKETHHTOBBIE MOAXOABI K (OPMHUPOBAHUIO
UMHJDKa TOBapa / YCIyTrd, TOCTPOCHHBIE HAa BBIABICHHM IEJIEBOM ayIUTOpHUH, €€ BKYCOB H
TpeOOBaHUi, HA TOM, KaK MOTCHIIMAIBHBIA TOKYMATeNb MPEICTABIACT cebe uiean TOW WM WHOMN
ycinyrd. OCHOBBIBAIOTCSI HA COOPaHHBIX CBEJCHUSAX, UM M B CAMOM JIeJie B3PAILLCHHBIX 0’KUIAEMBIX
CBOIWCTBA y TOBapa WM YCIyrH, coOpaB BCIO WH(OPMAIHIO, CIUCOK Ka4eCTB, OKUIAEMBIX
ayAUTOpHUel, MOXHO HauyMHATh INEPEeBOAWTH €€ B BepOadbHYI0, BHU3YalbHYIO, COOBITHIHYIO
mI0ckocTh. PaccmarpuBaeTcst kiaccudeckas TexHosorusa Mapketunra 4P: 1. Ilpoaykr -
aCCOPTHMEHT, KaueCTBO, /IM3aifH, yIaKoBKa, CEPBUC, TEXHUYECKOE OO0CIy)KMBaHHE, rapaHTUHHOE
o0OciyKuBaHue, KadecTBO OOCTy)KMBaHUS ToproBas Mapka; 2. lleHa - 1eHBI Uii KOHEYHOTO
O ~TpeOUTENs, IS ONTOBHMKA, IMO3ULIUOHMPOBAHME, CKUIKUA M YCIOBUS IUIATEXa, YCIO BHS
BBIJIaYW KpeauTa, npaiic-nuct; 3. [Iponsmxenue - Toprossiid [lepconan, pekinama, CTUMYJIUPOBAHUI
IIpOJaXK, EPCOHANIbHAS NTPOJaXka, BHICTABKHU, IIOJUTHKA, @ OTHO "ILIEHUU TOProBoil Mmapku; 4. Mecto
U COBIT - KaHaJbl COBITA, OXBAT PBHIHKA, TWJIEPCKAs MOAIEPHKKA, MIIOTHOCTh CETH COBITa, BpEeMs OT
opopMIIeHHS [0 TOCTaBKH, 3alachl, TPAHCHOPT. AHAIM3UPYIOTCS pa3WYHbIE MOAXOABI K
OINPECIICHUIO TIOHATHS U aHAIU3y LEeJIeBOM ayauTopuu. JlaeTcsa omnpezeseHue MOHATUS LIEJIEBOM
aynutopuu. [lo onpenenennto M. biroma n H.B. MonoTkoBa, neneBast ayiuTopusi IpeICTaBIIsAET
c000#1 KOHKpPETHBI CETMEHT MacChl TEKYIIMX M TMOTEHIHAIbHBIX MOTPEOUTENel C BBIACICHUEM
cnenu(UYecKnx TPU3HAKOB (IeMorpauiyeckux, ICUXOJIOTMYECKHX, COIHAIbHBIX), KOTOPOMY
aapecoBaHo PR-oOpamienne. A Takke MNpEACTaBIEH B3I Ha IEJEBYIO ayIHTOPUIO Kak
COBOKYNHOCTb  JIIOIeH, OJHOPOJHYIO IO KakuM-TM0O0 mapamerpaM -  COLMAIbHO -
neMorpa@uueckuM, IMCUXorpa@uueckuM, U T.J. IDTO T€ JIOAU, KOTOpbIe MOTEHIMAIbHO MOTYT
OT/JaTh CBOE MPEANOYTEHUE B MOJIb3Y HJEH, MBICIH, TOBapa, KaHauaarta u T.1. [IpocnexuBaercs
poJb ayAMTOPMM KaK LEHTPAJIbHOIO 3BEHAa B MMMJUKMpOBaHUM. [loguepkuBaercs, 4TO 3aKOH
IIPOMNAraHuCcTCKOTO BO3JICHCTBUS Ha 4YEJIOBEKa OCYLIECTBISETCS IO €ro IpYIIOBBIM
XapakTepucThkam (IoJl, BO3pacT, 00pa3oBaHUE) U MPEBATUPOBAHUIO UX HAJ WHAWBUAYAIbHBIMU.
3HaHuE ayIUTOPUH MTO3BOJIUT BEIOUPATH T€ MPOAYKTHI U IEHCTBHA, KOTOpbIe Hanbosee 3¢dekTnBHO
BIIMSIOT Ha IEJIEBYIO ayauToputo. AHanu3upyrotcs tTeopun @. Jxedrunca, JI. Pucmena, J{. ['pysur



o mopapasfeneHun myonuku. @penk J[xedkuHC MomUEpKHMBAaET, YTO UMHJDKEBas MpOrpaMma
HafpaB/IeHa He Ha oOmIyl0 MyOJiMKy, @ Ha «TIATEIbHO OTOOpaHHbBIE IPYIIBI JIFONEH, KOTOPbIE
SBJISIIOTCSL COCTaBHBIMM 4acTAMHU Oonblioi oOmiel myOnukm». PaccmaTtpuBatotes Tpu (akropa,
BbIslenieHHbIe JlkeiiMmcom IpyHurom, KOoTOpble Onarojgaps KOMMYHHMKAllMM W OOIICHUIO JIIOAEH
MEXJy COOOH MpeBpaIlaloT CKPBITYIO OOIIECTBEHHOCTh B aKTHUBHYIO ayauropuio: Oco3HaHHE
npo6aembl; Oco3HaHMe OrpaHUYEHU; Y poBeHb BKIIOUeHHOCTH. [loTpeGHOCTH 11eneBoi ayiuTOpuH
YETKO ONPEAEIISIOT €€ IPaHuULlbl, €€ OTINYMS OT APYTUX MaNbIX TPYII. AHAIU3UPYIOTCS OJIXOIbI K
OIPENICICHUIO 1EJIEBOM ayIUTOPUM POCCHUMCKHUX HCCe0BaTeNe, KOTOpble BBIIEIAIOT Oojee
KOHKPETHBIE €€ MOATPYIIbl, TaKWE KakK: IOCTOSHHBIM IIOKyIaTelb, IOKyIaTeNlb CIy4YalHBIN,
MIOTEHIMAIbHBIN;, HEYAOBJIETBOPEHHBIN; «MOJHBIN» IOKYNaTeNb, Pa3HOCUYMKU IPOU3BEIECHHOIO
ToBapa (HEpPeKyMIIUKH); MOCPEIHUKHM WM ONTOBBIE IIOKYNAaTeNd; IOKyNaTeld U3 Yucia
aKIIMOHEPOB (PUPMBI, TIOTB3YIONIUECS OMPEICICHHBIMU JIbIOTAMHU MIPHOOPETEHUSI TOBAPOB (CKUJIKA,
KpenuT U 1p.). KiroueBbIMM napaMeTpaMu, XapaKTepU3YIOLIMMHU LEJIEBYI0 ayAUTOPUIO, SBIISIOTCS
TakMe TOHATUA KaK 3aWHTEPEeCOBAHHOCTh IOKymarens B ToBape (yciyre), TOTOBHOCTb
MIOTEHIUAIBHOTO TOKYIATENsl W3MEHUTh CBOM INPEAIIOYTEHMs 0] MApKETUHIOBBIM JABICHUEM,
3aMHTEPECOBAHHOCTh IPOAABIA B pEaJM3allM¥ TOBAapa JaHHOW AyIUTOPUU M BO3MOYKHOCTH TaKOH
peanusauuu. Ilpy »>TOM BCce mapameTpbl  JOJDKHBI  IIPUCYTCTBOBAaTb  OJHOBPEMEHHO.
PaccmarpuBaercs npouece MO3UIMOHAPOBAHUS KaK CEpUs U3 TPEX MOCIEAOBATENIBHBIX ONEPALIAN:
Tpanchopmanus, yrpupoBka, nepeBoi. [IpakTtuka:(2 4. 3aHsTHe NMpoBOIUTCS B (Gopme IenoBOM
urpel). I'pynma penutcss Ha [BE€ KOMaH[Ibl, OJHAa U3 KOTOPBIX MPEICTABIAET 3aKa34yMKa,
W3rOTOBUTENA, Apyras Nnpojasla B mpomecce nmpoBencHMs aHaIU3a UCIOIB3YETCS KIACCHYECKas
TEXHOJIOTMS MapKeTHHra 4P: y4acTHUKM NIEpBOW IpyNIbl IPEICTaBIISIIOT CBOW TOBap, paccMaTpuBas
€ro acCCOPTUMEHT, KayecTBO, JIM3aiiH, YNAKOBKY, CEpPBUC, TEXHUYECKOE OOCIy’KHMBaHUE,
rapaHTUiiHOE OOCITy’)KMBaHHE, KauyeCTBO OOCIYKHUBaHHMsS TOPTOBYI0 MAapKy, LICHOBYIO IOJMTHUKY.
Bropas rpynna mpeniaraer crnocoObl NPOJBMXKEHUS, CTUMYIUPOBAHHS IMPOAaX — IMPOBEACHUE
BBICTaBKH, JHO0 OpraHu3alysl peKiIaMbl, COBMECTHO 00€ TpYIIbl aHAIM3UPYIOT KaHajbl cOBITa,
OXBaT PBIHKA, INIOTHOCTh CETU COBITA U IP. KOMIIOHEHTHI. .

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHsAEMble 00pa30BaTEIbHBIC
TEXHOJIOTMM: JIeKny, MpakTUYeCKue 3aHATUS, TPEHUHT.

Buasl camocTosATENBHONM MOATOTOBKU CTYACHTOB IO Teme: I1oAroToBka K Ipe3eHTaluu 110
aHaJIN3y MapKETHHIOBBIX MCCIEAOBAHUM CIIPOCA TOBAPa, yCIyTH.

Tema 3 OcobeHnocmu npoOSHOZUPOBAHUA XAPAKMEPUCMUK MO6Apa/yCiy2u, U3yyeHue
3anpoca, nompebrHocmetl yenegou ayoumopuu, Cmuis HCUsHu nompeoumers.

CopaepxaHue TeMbl: AHATM3UPYIOTCS CIEAYIONINE OCHOBHBIE HANPABIECHUS MapKETUHIOBBIX
MCCIICIOBAaHUH PBIHKA TOBAPOB M YCIYT: * HMCCIEIOBaHME MOTpEeOHOCTEH morpedutens (Lenp —
BBISIBJICHHE OCHOBHBIX NMOTPEeOHOCTEH, KOTOpPBIE MOTPEOUTENh CTPEMATCS YIAOBIETBOPUTH, a TAKXKe
BBISIBJICHHE TMOTPeOHOCTEH, KOTOphIE B HACTOSIIEE BpeMs HE YIOBIETBOPEHHI (HAmpumep, AJs
KJIMEHTa KOMMEpPUYECKOro 0aHKa OCHOBHAsl MOTPEOHOCTh, KOTOPYIO OH TBITAETCS YIOBJIETBOPHUTH,
OTKpbIBasi CPOUYHBIN JETO3UT, — MOTPEOHOCTh B COEPEKEHUM U COXPAHEHMH)); * HCCIEIOBaHUE
OXUJAHUHN TOTpeduTens (M3y4eHHE CTaHAapTOB OOCTYXUBAHUS, KOTOPHIX KIUEHTHI OXKHUAAIOT OT
NpUOOpETEHUsT YCIyTH — HAmpUMEpP, OTHOCUTEIBLHO CTOMMOCTH YCIYTH); ¢ HCCJIEIOBaHHE
BOCTIPUATHS KJIMEHTa (M3ydeHue HamOojee BaKHBIX KPUTEPUEB Ka4eCTBA YCIYTH C TOYKU 3PEHUS
KITUEHTa — TOTO, YeTr0 OH OKHUJACT M YTO HAJIEETCS MOJIY4YUTh, IPUOOpETast YCIyry); ¢ KOHTPOIh
oOciykuBaHusi (OpraHu3ally, NPEIOCTABISAIONINE YCIYTH, H3MEPSIOT TEXHUYECKHE acCIeKThI
o0Cy)KUBaHUsl, HAmpHUMeEp, HAJAECKHOCTb M CBOEBPEMEHHOCTb TEpPEBOJA JICHEKHBIX CpPEICTB
O0aHKOM); * M3yYCHHE OIEPAMOHHBIX METOJIOB M PEaKIMi KIMEHTAa Ha MPEIIOKEHHE YCIyr —
HampuMep, MOJEIUPOBaHUE M MPOTHO3WPOBAHUE CIIPOCa HAa OAaHKOBCKHE YCIYTH; * MCCIIECIOBAHUE
MIOCPEIHUKOB yCIIyT (OpOKEpPOB, TOPTrOBBIX areHTOB, AWIEPOB M JAPYTUX MOCPEIHUKOB, OIU3KHUX K
moTpeOuTeNsIM);  *  W3YYEHHE  KIIOYEBBIX  KIMEHTOB  (OOJBIIMHCTBO  OpraHU3AINM,
MPEIOCTABISAIONINX YCIyTH, PAacCMATPUBAIOT HEKOTOPHIX KIMEHTOB Kak Haunboyiee BaXKHBIX IO
CpPaBHCHHMIO C JPYTUMH, 4Yalle BCET0 HM3-3a pa3Mepa aKTUBOB WM MPUHOCUMOW TPHOBLIN); ©
MOJJEP)KAaHUE MOCTOSHHBIX KOHTAKTOB C TEKYHIMMH U TOTCHIHAIbHBIMU KIUEHTAMH IyTEM



CO3/IaHMsl TMaHeNu IMOTpeduTenel; * MojJydyeHHe IIEHHOW WH(OpPMAalLUHU, KacaIoUIeWcs OXHIaHUMA
KJIMEHTa B OTHOUIEHUH KauecTBa OOCTYKMBaHUS, IIyTEM aHallu3a OOCIYKUBAHUS; * aHAJIU3 Kajlo0
(opraHuM3anuu, NOPEAOCTABIAIOLIME YCIYTH, AOBOJBHO 4YacTO pPAacCMAaTPUBAIOT MPETEH3HH OT
KJIMEHTOB KaK IMOJIOKUTEIbHBI HMCTOYHMK WH(POpPMAIMHU, IOCKOJIBKY €CIH jkajoba cooOuieHa
PYKOBOJZICTBY, TO 3Ta MH(OPMAIHsI TIOMOXKET YCTPAHUTh PUUUHBI U U30€KaTh IOBTOPEHHSI JaHHBIX
NpELEICHTOB B OyaylleMm); * HUCCleloBaHHE IepcoHasla (KaK 4acTh MPOTrPaMMbl BHYTPEHHETO
MapKETHHTa — HCCIIEJOBAHUE CITY)KAIlIMX YacTO TPOBOAMTCS OPTaHU3ALUSMH CHEephl YCIyr —
HalpuMmep, H3y4eHHE MOTHUBALUH). AHAJIM3UPYIOTCA pa3IUYHblEe MOJXOAbI K ONPEAETICHUIO
noTpeOHOCTEH 1eJIeBOM ayAUTOpUU AHAIM3 Pa3IMYHBIX TOJXOAOB IPOTHO3MPOBAHUS TOBapa,
yCIyTH, Takux Kak: ? tpeHaBoTywHr (trendwatching; trend - «renagennus», watching -
«HaOJIIOIEHNE»), KOTOPbIM O3HaYaeT AeATEeNIbHOCTh MO HAOIIOAECHUIO 3a HOBBIMU TEHACHUUSAMH. ?
TpeHACTIOTTUHT (trendspotting; spotting - «oOHapyXeHHE»), OESITETBHOCTh IO OOHAPYKEHHUIO
TPEH/IOB, BBISBJICHWE TEHACHIMM W3 TOoTOKa HWHpopmarnuu. ? TpeHackayTwHr (trendscouting;
scouting — pO3bICK, pa3BelblBaHHE, J00bIBaHME HH(pOpMaANMM), ? TPEHIAMOHUTOPHHT
(trendMonitoring) aHanu3 AWHAMHKH ¥ BEKTOPOB BO3MOXKHOTO Pa3BHTHSI TPEHIOB 3aBEepIIACTCS
aHaJIM3 OCTaBJIEHHME IIPOrHO3a BOCTPEOOBAHHOCTH TOBapa M YCIYrd LEJIeBON ayauTopuen
(M3y4yeHue CTHIS KM3HM, MOTPeOHOCTEH, MOTMBOB MOKYIIKA TOBapa WM MPUOOPETEHUs YCIyTH
noteHuuanbHoro norpedutens) [Ipaktuka: (2 4. 3aHATHE MPOBOAUTCS B (pOpMe NETOBON HUIpPbI
METOAOM Keic-cTagu) Ipynma JOenuTcs Ha HECKOIbKO KOMaHJ, BHYTPU KaKIOW NPOBOAUTCS
WCCJICIOBAHKE 3aIIPOCOB MOTPeOUTENs TOBapa / yCIyrH, €ro MOTpeOHOCTEH, OXUITaHUN (M3yIar0TCSI
CTaHJApPThl OOCITYKUBAHMsI, KOTOPBIX KIMEHThl OXKHJIAIOT OT UX NPUOOPETEHUs); aHAIU3UPYIOTCS
OIEpAllMOHHBIE METOJBl M PEAaKLMM KIMEHTa Ha MPEIJIOKEHNUE YCIIyT; IPOBOAUTCS UCCIIEN0BAHUE
MOCPETHUKOB yCIyT (OpOKEPOB, TOPrOBBIX ar€HTOB, TUJIEPOB H MPOY.).

@opMbl M METOJBl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTElIbHbIC
TeXHOJIOTUH: JIeKINH, IpakTH4YecKue 3aHATHA B (hOpMeE JICIIOBOM UTPBI METO/IOM Keic-CTau.

Bunel camocToATenbHOW MOATOTOBKM CTyAeHTOB mo Teme: AnHanu3 1A, ABC-ananus
acCCOpPTUMEHTA TOBapa/yCIIyTH.

Tema 4 Cumeonuueckas npupooa umuolca mosapa/yciy2u.

Copnepxanue Tembl: PaccMarpuBaeTcsi CEMUOTUUYECKUHN MOAXOA B MOCTpoeHUH umumxka. C
TOUYKH 3PEHUS CEMUOTHUKH (HAyKH O 3HAKaX) CUMBOJI [IPE/ICTABISAET COOON OJIHY U3 pa3HOBUIHOCTEN
3Haka. PaccmarpuBaercs kmaccudukammss Y.C. Ilupca, neneHne Ha ecCTECTBEHHbIE (3HAKU-
WHJICKCHI), MKOHWYECKUE (3HAKU-00pa3bl) M CUMBOJIUYECKUE (3HAKU-CUMBOIIBI). Vcmonbp3oBaHue B
UMUKUPOBAHUM CHUMBOJIOB  3HAUMMBIX Ui ayAMTOPUU, C COXPAHEHHEM HX CEMaHTHKH.
[Ipencrasnen B3misan A.D. JloceBa, KOTOPBII CUUTAET, YTO «OCHOBHBIM JBHXKY "IIMM Ha4dalioM
BOCTIPOM3BEICHHUS U peaTU3allii CHMBOJIA SBJISIOT "CS OOIIECTBEHHBIN Mean, MOJEIb COIHaIbHO-
HeoOxoaumoro  Oyaymiero. PaccmarpuBaioTcss MOAXOABI MPENCTaBUTENEH CHMBOJIMYECKOTO
uHTpakimonusMa Jx. Muna u np. [loguepkuBaercs MbIciab 0 ToM, YTo CUMBOJIMUYECKas: MPUPOIa
UMUJKa HAJesieT €ro BCEMU CBOWCTBAaMU M XapaKTEPUCTUKAMM 3HAKa: COJEP’KATEIbHOCTBIO,
3HAUMMOCTbBIO, TIPEIMETHOCTHIO, BAPUATUBHOCTHIO, IParMaTHUYHOCTHIO, ONITUMAJIHHOCTHIO B IJIaHE
BBIPQKEHUS,, KOMMYHUKATHBHOCTBIO, NPOTHOCTHYHOCTBIO, OINEPATUBHOCTBHIO, MOJECINPOBAHUEM,
aTTPAaKTUBHOCTHIO, MH(OPMATUBHOCTHIO. PaccMaTpuBaroTCsl Cienyloniie 3HAKOBblE KOMIIOHEHTHI
umuka: 1. 3Haku romoca 4yenoBeka (BepOanbHBIN, HEBepOAIbHBIN U apaBepOabHBIN aclekT). 2.
3HaKU SKCHPECCHUBHOTO TMOBEACHHUS (PKECTHI, MOXOJKAa, MUMHKA W JIp.). 3. 3HAKH COLUAIBHOTO
opopMIIEHHS JHMYHOCTH (CTaTyC, PpOJIM, KOTOphIE YEJIOBEK HUIpaeT B 3aJaHHBIX IKU3HEHHBIX
0OCTOSATENILCTBAX, a TaKXKe OJIeKJa M aKceccyapbl, COOTBETCTBYIOIINE 3TOMY CTaTycy). 4. 3HaKU
IIpeIMETHON cpeibl (Ta 00CTaHOBKA, HAa (POHE KOTOPOI MPOUCXOIUT BOCIIPUSATHE YEIOBEKA, KOTOpast
TaKk e JOJbKHA OBITh BBICTpOEHA MOJ omnpenenéHHbli uMumk). Ilpaktuka: (2 4. 3anstue
npoBoauTcs B (opMme mpe3eHTanuii) dopMHpoBaHHE CHUMBOJIUYECKOro oOpas3a TOBapa/yCiyTH.
Vhnpaxsnenus: «CHMBOM»;, «UHICKCY»; «HUKOHa»; «CHMBOJHMKAa U 00pa3»; «accoluarm.
TeatpanbHble Urpbl: «OXUBIIMKA TpeaMeT» (MIPUEM «OKMBIIEHHE IMPEAMETay» HUCHOIb3yeTCs A
aHaJI3a COCTAaBIISAIOLIEH CTPYKTYphl KakKOro-imbo mpeaMera ¢ LeNblo JajbHEHIIero ero
UMUKUPOBAHUS ).



@opMbl M METOJBl TPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMM: JIEKIIH, IPAKTUYECKNE 3aHATHS.
Bunbl caMOCTOATENIBHON TOATOTOBKU CTYAEHTOB 110 TeMe: [1oAroToBka K npe3eHTanuu.

Tema 5 Texnonocus npoyecca no3uyuoOHUPOSAnUs MO8aApa/yCiy2u.

Copnepxanue TeMbl: PaccmaTpuBaeTcsi IpoLECC MO3MLIMOHUPOBAHUSA KaK cepus U3 TpEX
MOCIICIOBATENBHBIX ~ omnepanuid: TpaHcopmarus, yTpPHPOBKa, TEpPEeBOA. ABTOpPOM TEepMHHA
NO3ULIMOHMPOBaHUs ToBapa sBigercs Jpxek Tpayr. Tpayr mnoapoOGHO omucan Teopuro
IIO3ULIMOHUPOBAHUS NPOAYKTA B CBOEH CTaThe KypHalla «[IpOMBIIIICHHBIM MapKETUHI», KOTOpas
Obuta omyOsnukoBaHa B HioHE 1969 roma. Crarhsd BbI3Bajla BBICOKMN HHTEPEC MApPKETUHIOBOI'O
coobuiecTBa, u nosxe, B 1981 roxy B cBoeil kuure «IlozunmonnpoBanue, 6uTBa 3a ymb» Jlxek
Tpayr u On paiic moapoOHO PACKPbUIM TOHATUE «IO3UIMOHUPOBAHWE TOBapa», JOMOJIHUB €ro
MHOX@ECTBOM IpPHUMEPOB M HaNIAAHBIX OH3Hec-keiicoB. KOHKypeHTHOe NO3UIMOHMPOBAHHUE HE
HY’)KHO Ha MOHOIIOJIMCTUYECKUX PBIHKaX WM PBIHKAX, HA KOTOPBIX XapaKTEPUCTHUKU TOBapa He
SIBIISTIOTCSI TIPUYMHON BBIOOpa MpOoayKTa. Bo BCeX OCTANBHBIX CIydasX MO3MIMOHWPOBAHUE BAYKHO
JUIS IPEJNPUATHS, TaK KaK IIOMOraeT OObSACHUTH MoTpeduTento: ¢ i Koro npeaHa3HauyeH ToBap
xomnanuu? ¢ Kakue moTpeOHOCTH MOTpeOUTENss TOBap CIOCOOEH YNOBIETBOPUTH? ¢ Uem TOBap
KOMIIAaHUHU OTIUYaeTCs OT cede moaoOHbIx? ¢ [loyemy moTpeOuTesnto BBHITOIHO MPUOOPECTH STOT
toBap? ¢ Ilpum Kakux YCJIOBHSAX M KOIZa MOTpPEOUTENb AOJDKEH HCIoyib3oBaTh ToBap? Jlrobas
KOHIICTIIMSI TO3MIMOHUPOBAaHUS OpeHjga JOJDKHAa OBITh TNPOBEPEHa HA COOTBETCTBHE IIECTH
KpuTepusiM: Bo-mepBbIX, MO3UIMOHMPOBAHKE JOJKHO OTpa)KkaTh JKENaeMylo, a He (pakTH4ecKyro
no3uLrio OpeH/a Ha pelHKe. JKenaemast mo3uLMs Ha PhIHKE — IOJIOKEHHE, KOTOpoe 0OecreunBaeT
OpeHay MakcUMajbHBIH 00BEM NpPOAaX W MPHUOBUIM B YCIOBUSX CYIIECTBYIOIIEH KOHKYPEHIIMH.
Bo-BTophIX, mpu pa3paboTKe MO3UIUOHUPOBAHUS MPEANPUATUS HEOOXOJMMO ONUPATHCS Ha
npeJCcTaBIeHUE MOTpeOUTENei 0 KOHKYpeHTax AJIsl TOro, 4To0bl chopMynupoBaTh 60siee BBHITOIHOE
IpeiokKeHne OoT OpeHJa KOMIIAHMU U MpaBWIbHO AU(QepeHunpoBaTh cBOM ToBap. B-Tperbux,
MNO3ULIMOHUPOBAHUE MPOIYKIMHU TOJDKHO CTPOUTHCS HA BAaXKHBIX JJIsI TOTPEOMTENs] CBOMCTBAX U
yBEIMUYMBAaTh IIEHHOCTh TOBapa. B NpoTMBHOM ciyuyae, JaXe XOpOIIO JOHECEHHOE
NO3ULIMOHUPOBAHUE TOBAapa HE IMPUHECET 0XKUJAEMOT0 ypoBHs npojax. [lorpedurens Oyaer 3HaTH
0 TPOJYKTE TO, YTO XOUYET KOMITaHUs, HO HE OyAeT COBepIIaTh BHIOOP B MOJIb3Y TOBApa KOMITAHUH.
B-yeTBepThIX, MO3ULMOHUPOBAHUE OpeHJa OOJKHO OBITh JOJArOCpPOUYHBIM. I[lo3unnoHMpoBaHUE
TOBapa — JJIUTEIBHBIM U CIIOKHBIM IPOLIECC, MOITOMY XapaKTEPUCTUKUA TOBApA, SBIIAIOIINAECS
OCHOBOH IO3UMLIMOHMPOBAHMUS [JOJDKHBI OCTaBaThCS AKTyaJbHBIMH Ha MPOTSKEHUM S-7 JeT
MUHUMYM. B-mAThIX, mo3unuoHupoBaHue (UPMBI JOHKHO OBITH €IMHBIM B Ka)JJIOM 3JIEMEHTE
KOMIIJIEKCa MapKeTHHraToBapa. OHO M TO e MO3ULHOHUPOBAHUE JTOJKHO OTPAKATHCS B PEKIIAME,
B CBOMCTBax INpOJYyKTa, B IIEHE W MECTax MpOJaXu NpoAyKTa. M B-mIecThIX, MO3ZULMOHUPOBAHUE
IPOAYKTa KOMIIAHUM [JOJDKHO OBITh OJHO3HAUHBIM M TOHSTHBIM JUI LEJIEBOM ayJUTOpPUHU.
[Tpaktuka: (2 4. 3agaHue oCyuECTBIsETCS B (pOpME MPE3CHTAMN U MHTEPBbIO) B MPE3CHTALMIX,
NIPEJICTABICHHBIX CTY/IEHTaMH, I[O3ULMOHUPOBAHME OCYIIECTBISETCS Kak cepuss M3 TpEX
nocjeoBaTeNbHbIX onepanuil: Tpanchopmanus, yrpupoBka, nepeBol. B mporecce BbIOTHEHUS
paboT CTyAEHTHl MOJDKHBI TPEACTAaBUTh ABTOPCKYIO KOHLENIMIO TO3WIMOHUPOBAHHS 3aTeM
BBIOMPAETCS] MHTEPBBIOEP, KOTOpbI B TeueHwu 10, 15 MUHYT mpoBOAHUT «(POKyC-rpymimy» o
aHaJIN3y NPEICTABJIIEMOr0 TOBApa U €ro 3HAYMMOCTH IS LIEJIEBON ay IUTOPUH.

@opMBl MU METOABI MPOBEACHMS 3aHATHUI 1O TeMe, NPUMEHsAEMble 00pa30BaTEIbHBIC
TEXHOJIOTUM: JIeKInY, MpaKTUYECKNE 3aHATHUS.

Bunpl camocToATEbHON NOATOTOBKY CTYIEHTOB 110 TeMe: [loaroroBka nmpe3eHTanum.

Tema 6 Ocobennocmu npoosuUdICeHUsL MOBAPA/VCIYU.

CognepxaHrie TeMmbl: AHATU3UPYIOTCS OCHOBHBIC TOIXOABI K OMPEICICHHUIO MOHSTHS
«IIponBmwxkenue». Tak, COBpeMEHHBIC HCCIICIOBATEIIA B CBOUX TPYAaX OXapaKTEPHU30BAITU TCPMHUH
«MPOJBUKEHUE» KaK JIH00YI0 (OpMy COOOIICHUH, C TOMOIIBIO KOTOPBIX MPEIOCTABISACTCS HYKHAs
uH(pOpMAIIMs, TPOUCXOTUT HAMOMHUHAHUE O TOBapax M YCIyrax, NEepeJaloTCsl OnpeaciieHHBbIC
yoOexnenus. B cBoo odepenb, BO MHOTHX HCTOYHHKAX MOXKHO BCTPETUTH CIICAYIONIEE TOJIKOBAHUE



MOHSATHUS «IIPOJBMXKEHUE» - JIOOOM BHJ JCHCTBUI, KOTOPHIE HCIOJNB3YIOTCS OpraHU3aluei ams
nepefadyu MnoTpeduTensM HHPOpMAIMKM, HAlOMUHAHUS MM O pEaJU3yeMbIX TOBapax, yciyrax,
uaeax u T.4. B oOuieM Buje TaHHbBIN TEPMUH MOXHO IPEACTaBUTh, KaK JII00YI0 (popMy cooOIieHuil,
KOTOpble (upma HCTONB3yeT aisi yOeXKIEHUs, OIOBEIICHHS WJIM HAlOMUHAHHS JIIOASIM O
COOCTBEHHBIX MPOU3BOAMMBIX TOBapax, yciayrax, MAesSX M T.J. U HUX BO3JCHCTBUSA HA COLUYM.
HccnenoBanne HaydHbIX MOAXOJOB K TOJKOBAHUIO OINPEACIICHUS «IPOABMKECHHE MPOAYKLIHN»
MO3BOJIAET BBIACIUTH JBAa OCHOBHBIX HAIIPaBJIEHHS €ro IMOHUMaHUS: ? y3Koe, IPU KOTOPOM
IPOJBWKEHHE TOBAapOB TOJKYETCS Kak IpeJocTaBieHne HHGOpManuu MHOTPeOUTENto, €ro
ybOexnenue; ? pacuMpeHHOE, KOTOPOE MO3BOJISET pacCMaTPUBATh MPOJBUKEHHUE TOBAPOB U YCIyT
KaK COBOKYIHOCTb Pa3HbIX BHJIOB JEATEIBHOCTH MO JOCTaBKE MHPOpPMAIMU O IMpeuMyLIecTBax
TOBapa JI0 MOTEHIMAJIbHBIX MoTpeduTeneil. BaxkuelmmMn GyHKIUAMU NPOJBUXKEHUS SIBIISIOTCS: -
co3nanue oOpas3a MPECTHHKHOCTH, HU3KUX IIH, MHHOBAIMW; - WHQpOpMAIMi O TOBAape U €ro
napameTpax; - COXpaHeHHE TOIMYISIPHOCTH TOBApoB (YCIIyT); - U3MEHEHHE 00pa3a MCIIOIb30BAHMS
TOBapa; - CO3JJaHHe SHTY3Ha3Ma Cpeld YUaCTHUKOB COBITA; - yOeKIeHHE MOKyMaTesell NepexoIuTh
K OoJiee JOPOTUM TOBapam; - OTBETHI Ha BOIPOCHI MOTPEOUTENEH; - OiaronpusiTHas HHPOPMAIHS O
KOMITaHUHU. PaccMaTpuBarOTCs OCHOBHBIE JIEMEHTBHI CUCTEMBI NPOABM)KECHHUSA, K KOTOPBIM OTHOCAT
pexiaMmy (BO BCEX €€ MPOSBICHUAX), MEPONPUATHS 110 CTUMYIMPOBAHHUIO COBITA, MEPUYEHIAN3HHT,
CO3JIaHWE CICIHAIBHBIX MEPONPUATHMA, JWYHBIE Tpojaxu, direct-mail, event-mMapKeTHHT.
[Tpaktuka: (2 4. 3aHsATHE NPOBOIUTCA B (POpME MHTEPAKTUBHOU HIPHI «IIPE3CHTALMS MPOEKTa))
JUis oCcyIIecTBICHUSI JAHHOTO 3aJaHusl CTYAEHTHI, pa3OMBIIHMCH HA TPYMIbI, BBIOMPAIOT CIOCO0
IIPOABYXKCHHS TOBApA MJIM YCIYTU U MPE3EHTYIOT B BUAC NpoekTa. [IpoasmxkeHne ocyIecTBIseTCs
1. B popme mpomo-akiuii 2. BeictaBku 3. Y4acTusi B MEpONPUATHIX Pa3IUYHON HANpaBICHHOCTH.
4. PexnaMsbl # 11p.

@opMbl M METOJBl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTElIbHbIC
TEXHOJIOTHH: JIeK1ny, NpakTUUECKNE 3aHATHUS.

Bunel camocTosITensHOM MOArOTOBKM CTYAEGHTOB IO Teme: Pa3zpaboTka meponpusituii mo
IPOBMKEHHIO TOBapa/yCIyTrl, MOArOTOBKA MpPE3eHTAlLNH.

Tema 7 Paspabomka meponpusamuii no npOOBUICEHUIO MOBAPA/YCILy2U.

Copnepxanue TeMbl: IloaroroBka M nokas NMpe3eHTALMH, BKJIIOYAIOLIEH MEpEeBOJ CBOWCTB
TOBapa B BBHIOAY OT ee wucnoiab3oBaHus. IloctpoeHne coObITHS, pa3paboTka NPUEMOB
MEpUYEHIAN3UHIa U Jp. — TBOPYECKHE 3aJaHusl PaccMaTpuBalOTCs OCHOBHBIE DJIEMEHTBI CHCTEMBI
IPOABMKEHUSI, K KOTOPBIM OTHOCSAT peEKIaMy (BO BCEX €€ NPOSBICHUSIX), MEPONPUSITHUS IO
CTUMYJIMPOBAHUIO CObITa, MEpPYEHJAN3UHI, CO3/laHUE€ CIHEIUAIbHBIX MEpONPUATUH, JINYHbIC
npopaxu, direct-mail, event-mapkerunr. Ilpaktuka: (2 4. 3anaTHe npoBogUTCI B (Qopme
MHTEPAaKTUBHON UIPbI «IIPE3EHTALMs MPOeKTa») Il oCyIecTBIEHUS TaHHOTO 3a/laHusl CTY/EHTHI,
pa3OMBIINCH Ha TPYMIIbI, BBIOMPAIOT COCOO MPOIBMIKEHUS TOBapa WM YCIYI'M U MPE3EHTYIOT B
Buze npoekra. [Iponsuxenune ocymectsisercs 1. B popme npomo-akuuii 2. BeictaBku 3. YuacTtus
B MEPOIPUATHUSIX PA3IUYHON HAanpaBlieHHOCTH. 4. Pexknamel u ap.

@®opMbl M METOJbl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa30BaTEIbHbIC
TEXHOJIOTMH: JIeK1nn, NpakTUUECKNE 3aHATHUS.

Bunel camocTosiTenbHON MOATOTOBKH CTYyAEHTOB 1o Teme: [loArotoBka K Mpe3eHTalUH.
[Toctpoenue coObITHS, pa3pabOTKa MPUEMOB MepUEHAM3HHTa U Ap.

Tema 8 IIpuemvl popmuposanus pekiamol 8 npoyecce NPOOBUNCEHUSL MOBAPOE/YCIYe.

Copmepxanne Tembl: PaccMaTpuBaeTcs pekiiamMa KaK HEMEePCOHHPOBAHHOE COOOIICHHE,
HaIpaBJICHHOE Ha LIEJEBYIO ayIUTOPHIO TIPU MMOMOIIX Pa3IMYHBIX CPEICTB MAaCCOBOM MHPOpPMALIUU
JUTSL TIPEACTABIICHUSI ¥ TIPOABIKEHUS MPOIYKIMH, YCIYT U UACH M KaK TEXHOJOTHS MPOJABIKEHUS
ToBapa/ycinyru. Peximama — OIMH M3 CaMBIX HAJEKHBIX M OE30MACHBIX BUIOB KOMMEPUECKHX
MPEANPUITHI, CIOCOOHBIX MPUHOCUTH KPYIHBIE M0XOAbl. [IpuOBUIE OT pekIamMbl HEOOXOIUMO
COTMOCTABJISITh C MPUOBLIBI0 OT JAPYTHX CIOCOOOB MPOAaX, a CTOMMOCTh 3aTPauyeHHBIX YCHIIHMA
COOTHOCHTDH C TIOJYYEHHBIM pe3yiasraToM. OTIauuuTenbHas yepra pekjambl — ee macmrad. Ona
oOpaiiaeTcsi K ThIcA4aM MOKymareseil, moka mpoaBel] UMeeT Aello ¢ OAHMM. Peknama noimkHa



3aTPOHYTh JTUYHBI MHTEpPEC YelIOBEKa B PEUICHUH MPOOJIEMBI, B YIOBIETBOPEHUU MOTPEOHOCTH.
PeknmamMHOe O0OBSBICHHE MOXKET TPEIBIBUTh ayAWUTOPHH YTO—TO HOBOE, MPOOYyIUTH €¢
mo6omnbITcTBO. OHA MHGOPMUPYET MOTPeOUTENs O JOCTOMHCTBAX TOBapa WU YCIYTH U SBISETCS
MHOTOIICJIEBOM  TPOMAraHIUCTCKOM  JIeATENhHOCThIO. PaccMaTpuBaeTcss 3ajlada  UMUKEBON
peKiaMbl — HE HeMeHJIeHHasl peaju3allis TOBApOB WM YCIYyT, a oOecleueHue OJaronpusiTHBIX
YCIIOBUH MJi JONTOBPEMEHHOW paboThl Ha pBIHKE. B mocnenHue ToApl 3HAUCHUE UMUIKEBOMN
peKJIaMbl 3aMETHO BO3POCJTO0. DTOMY CIOCOOCTBOBAJIO TO OOCTOSTEIHCTBO, YTO MHOTOJETHSS
KOHKYPEHIIMs TpYBeNia K BBHIPABHUBAHHUIO XapaKTEPHUCTUK MHOTHX TOBapoB. Temepb MOKYIATENlb
yaenser OoInbllle BHUMAHUS HEMaTepuadbHBIM (akTOpaM — OMBITY, MNOPEANPUUMYUBOCTH,
HAJIC)KHOCTH, ONEPATHBHOCTH W MHOTHM JPYTHM, U3 KOTOPBIX COCTABJISCTCS JIEJOBAsl PEITyTaIus
MOCTaBII[MKAa TOBAPOB WM Ychyr. PaccmarpuBaeTcsi OAMH U3 JIEHCTBEHHBIX METOJ0B MMHJIKEBOM
pexinambl - Tomynaspu3anus rpadguueckoro obOpasa  (QUPMBI, IS YEerO  BBITIOJTHSETCS
XyHAOXXECTBEHHOE KOHCTPYUPOBAHHME M TPOJBIKEHHUE OPUTHMHAIBHOTO, MPUCYIIEro el OJHOM,
€IMHOTO (PUPMEHHOTO CTHIIA, WM, KaK €ro eIle Ha3bIBaIOT, JIOTOCUCTeMbl. DUPMEHHBINH CTUIIb
NPEIoIaracT BU3yalbHOE U CMBICIIOBOE €IUHCTBO MPEIaraéMbIX TOBAPOB M YCIIYT, a TAK)KE BCEH
ucxojsmie or komnaHuu wuH(popmammu. OH OXBaThIBAE€T BCE CTOPOHBI PabOTHl KOMIAHHH:
OPOAYKIIMIO ¥  YHOAKOBKY, JIETIOBYI0O M CONPOBOJUTENBHYIO  JOKYMEHTAIUIO, Cpemy
MIPOW3BOJICTBEHHBIX M aJIMHHHUCTPATHBHBIX TOMEIICHHHA, CHCTEMY TEXHHUYECKOTO OOCITYKHBAaHWSI,
peKiaMy ¥ MHOTOE JIpyroe. AHAIM3UPYIOTCS MPUEMBI CO3/IaHUS PEKJIAMHBIX UJACH, UCTIOIb3yEeMBbIX
npu ¢opmupoBanuu pekiambl — 9T10: 1. «[lepeHecenne B mponuioe u Oymymieey. 2.
«CBuerenscTBA M pEKOMEHJalUMW», Kak To: Mcmonb3oBanue oOpa3a mnpodeccroHania;
peKoOMeHAaIMs 3HAMEHUTOCTEN U Toka3 motpedurens ToBapa. 3. «[lokaz ToBapa B €CTECTBEHHBIX
ycnoBusix». 4. Hcnonp3oBaHuWe 3aMMCTBOBAHHBIX cutTyanui. 5. «lwumepOona u jauTtoTa». 6
«Metadopa». 7. «OmnunerBopeHue (aHAIOTHM C dedoBekoMm)». Ilpakrtuka: (2 4. 3agaHue
ocymiecTBisieTcss B ¢opme mpeseHTannn) Kaxapiii y4acTHUK (OPMUPYET: PEKIAMHBIN POJHK, C
WCIIOJIb30BaHNEM (DparMeHTOB W3 MYJIBTHILTUKAIMOHHBIX, XYI0’KECTBEHHBIX, JIOKYMCHTAJIBHBIX,
nyOIUIUCTUYECKUX (DUIBMOB, W3BECTHBIX CIIOTAHOB U JAPYTUX «PEUYEBBIX KIHUIIE» C LEIbI0
MIPOJBMKCHHSI TOBAapa WJIM KOMIIAHWH HAa PBIHOK. A TaKXe MOKa3 MPE3CHTAIUU TPOSKTOB PEKIaMbl
Ha OaHHepe, Oerymieil cTpoke, Tejne pekiaMme u Jp. (B MPOIecce UTPhl HY)KHO MPOPEKIAMUPOBATH
OTpe/IeNIeHHBIN MPeIMET, TOBAP WU YCIYTY, UCTIONB3YSl CAMBOINYECKHE XapaKTEPUCTUKH).

®opMBI M METOABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHSEMbIC 00pa30BaTeIbHBIC
TEXHOJIOTHH: JIeK1nu, MpakTUYeCKue 3aHATUS, TPEHUHT.

Bunbl caMoCTOSITENTbHOM IMOATOTOBKH CTYACHTOB IO TEME: IOATOTOBKA PEKIaMHBIX
MEPOTPHSTHIA IO IMPOJIBIKEHUIO TOBApa/yCITyTH.

Tema 9 Ilpezenmayusi umuoddic-Kapmovl mosapa/yciyeu.

Conepxanvie TeMbl: MMUIKMEUKUHT CIYXKUT MPEIMETOM COCPEAOTOYEHHUS] YCUIUH
Pa3IMYHBIX CIEIHUATUCTOB: TICUXOJIOTOB, COTPYIHUKOB PEKIaMHOM cephl, MapKkeTonoros. Mmumk
TOBapa CTaHOBUTCS CBOAHOW KaTErOPUEH, pe3yJIbTaTOM U MHCTPYMEHTOM IS PELICHUS PA3IMYHBIX,
— B MEPBYIO OYepellb, SKOHOMHUECKUX — 33a/1a4, M YIOBIETBOPEHUS Pa3NUYHBIX MOTPEOHOCTEH U
MOTHUBOB B JXU3HU U JOCATCIBbHOCTU JIIOI[Cﬁ — HOTpGGHTeHCﬁ TOBapa: II03HAaBATCJIbHbBIX,
I/IH(i)OpMaLII/IOHHLIX, CONHAJIBHBIX, KOMMYHHUKATUBHBIX, TBOPYCCKUX, DCTCTUUCCKHUX. I/IMI/I)I)K TOBapa
obecrieunBaeT €ro yCIeIIHyl0 NPOaXy H BKIIOYaeT B ceOs: TOBap; IeHy; BH3yalbHbIC
XapaKTePUCTHKH; TOPTOBYIO MapKy; yPOBEHb 3HAKOMCTBA, CTENEHb JOBepHs. PaccMaTpuBaroTCs
(GyHKIIMOHAJIbHBIE CBOICTBa TOBapa, OMNpPENENSIONIME I0JIE3HOCTh TOBapa, COLUAIbHBIE —
XapaKkTepU3yIOT €ro MPUTOAHOCTh, 3HAYMMOCTh AJIs 00IIECTBa, SPrOHOMUYECKUE CBOMCTBA TOBapa
XapaKTCPHU3YIKOT €TI0 YI[O6CTBO, TUTUMCHUYHOCTh, H KOM(l)OpT B OKCITyaTallki, HAaAC)KHOCTbH
MOKAa3bIBAET CIIOCOOHOCTh H3JETHMs OTBEYaTh MPUHSATHIM B OOIIECTBE HOpMaM O€30MaCHOCTH.
AHAIM3UPYIOTCS OCOOCHHOCTHM HUMHJDKEBBIX XapaKTEPUCTUK TOBapa C IMO3UIMU MOJHOCTHU
CoBpeMeHHbIE HCCeA0BATENN BBICISIOT 1B OCHOBHBIX YCJIOBUS MOJHOCTH MPOAyKTa: 1) MOAHBII
MPOAYKT MPOEKTUPYIOT B COOTBETCTBUU C MOIHBIMU TE€HACHIUAMMU; 2) MOJHBIM MPOAYKT TOJKEH
COOTBETCTBOBATH KPUTEPUSIM MOJHOCTH C TOYKH 3pPEHHUS €ro KOHEUHBIX TMOTpeOHTEeNel, T.e.
VIOBNETBOPATh HMX IMOTPEOHOCTH. BBLIENAIOTCS Ccleayiomme (GYHKIMA MOAHOTO IPOTYKTa:



HSKOHOMHUYECKass — (POpMHUpPYET CTaHAApThl MOTPEOUTENHCKOTO IMOBEACHUS; KOMMYHUKATHBHAS
(CoLHManbHAs) — TPAHCINPYET 3HAKOBYIO COCTABIISIONIYIO 00pasa; 3CTETHUESCKAs — OPraHU30BBIBACT
JOMHHHDYIOIIHE KOMIIOHEGHTHI M aTpHOYThI MOJHOTO o00pa3a NOTPeOMTENbCKON TPYIIIBI;
NICUXOJIOTHYECKasi (KOMIIEHCATOpHAs)- MOAJAEPKUBAET WUIKO3UIO Pa3BUTHS WHAMBUIYAJIbHOCTH.
PaccmarpuBaioTcss ~ MMHJDKEBBIE — XapaKTEPUCTUKM ~ MOJHOrO  nIpoaykra. Mmwumxesble
XapaKTepUCTUKH MPOAYKTa OTPAKEHUE U MOJIEPIKKA MOCIEeI0BATEISIMA O0Pa3HbIX MPEANOYTEeHUH
JHIepa MOTPEOUTENBCKOW TPYIIIBI YIIPaBIIEMOCTh YHUKAIBHBIE CBOHCTBA TOBAapa MO OTHOLICHUIO
K  QHAJOTHMYHBIM  JOMHHHMPOBAHUE  IICUXOJIOTMYECKMX  KadecTB  HaJ  YTHWJINTapHOH
(YHKIMOHATIBHOCTBIO [paMOTHOCT HHU3Kast (YHKIHMOHAJIbHAS TOJE3HOCTh AKCKIIO3UBHOCTh
[T03UTUBHOCTH MO3UTUBHAS SKCKIIO3UBHOCTh TOBAapa KOPOTKUH JKU3HEHHBIN LMK MO OTHOLICHHUIO
K MPOJYKTY C 3aJlaHHBIMU YTWIMTAPHBIMU (PYHKIUSAMH Pe3ynsraTMBHOCTh KOPOTKHMH YKU3HEHHBIH
MK ToBapa llepBast uMuKEBas XapaKTepUCTUKa — YHUKAJIbHBIE CBOMCTBA TOBapa IO OTHOLIEHUIO
K aHAJOTHUYHBIM, (QOPMHUPYETCS BHYTPU CTPATU(UKALUOHHBIX MOTPEOUTENBCKUX TIpyNI B
pe3ynbTaTe yNpaBeHMs BIIEUATIIEHUEM B paMKaX KOMMYHUKAllMOHHOI'O IPOLECCA, CBA3AHHOTO C
(GOpMHUPOBAHUEM y WIEHOB TPYMIMbl MPEANOYTEHUHN, SBISIOLIUXCA OTPAKEHUEM IPENIIOYTEHUN
oOpa3a muaepa. HaGop cBOMCTB XapakTepUCTHUKH MOXKET OBITh OTIMYEH B 3aBUCHUMOCTH OT
COLIMAJIbHO-?KOHOMHYECKOM CTpaTU(HUKAIMK TPYIIEL. BTopas, He MeHee BaykHasi XapaKTEePUCTHKA —
HU3Kas  (QyHKUMOHANbHAs  MOJIE3HOCTh  mponaykra. Kak  mpaBwio,  moTpeOuTenbckas
(YHKIMOHAJIBHOCTh MOJHOTO MPOAYKTa CBOAUTCS K MHUHUMYMY, M OIICHHMBAeTCs B pPaMKax
NOTPEOJIEHUS U CO3JaHUSl COLHMAJIBbHO 3HAYMMOIO HMHJDKA KPUTEPUSMU CBOErO IPECTHIKA.
JIOMUHMpOBaHNE TICHXOJOTMYECKUX KAueCTB HaJ YTHJIMTAPHBIMHU (QYHKLUUSAMH CTAHOBHUTCS
BO3MOXXHBIM U€pe3 TIPAMOTHOE IO3UIMOHUPOBAHWE KOHKYPEHTHBIX IMPEUMYILECTB IMPOAYKTa
BHYTpPU NOTPEOUTENBCKON T'PYIIBI C 3apaHee OMMCAHHBIM MOPTpPETOM mnotpedurens. Cienyromnias
BbIJICJIEHHAs] UMHJDKEBAsi COCTABJIAIOLIAs — TMO3UTUBHAs AKCKIIO3UBHOCTh TOBApa, BKJIHOYAIOIIAS
TaKMe XapaKTEPUCTUKH, KaK HOBU3HA, PEKOCTh, OPUTMHAIBHOCTh. Kak mpaBuio, 370 NpoIyKT, HE
MOJIB3YIOLIUICS OOJBIIUM CIIPOCOM, HO KOTOPBIM CHOCOOCTBYET (DOPMHPOBAHHIO MO3UTHUBHOTO
oOpa3za oOnajnaTenss U €ro poJjeBOH MOJENU B OOLIECTBE Yepe3 MEXAaHU3Mbl CaMOIPE3eHTALUH
JUYHOCTH M KOMMYHHKAIIMOHHBIE MPOIIECCH YIPABJIECHUS UYEIOBEUECKUM IOBEJCHUEM, a TAKKe
COLMAIBHBIM B3auUMOAEHCTBUEM. TpeOoBaHME SKCKIIO3MBHOCTH B 3TOM CIy4yae CTAHOBHUTCS
YHUBEPCAJIbHBIM ~ MEXAHU3MOM TPAHCISALUM  KYJIBTypHOro onbiTa. [locnennsas wuMuKeBas
XapaKTEPUCTHKA COBMAAET MO CBOEMY COJCPKAaHHUIO C BBIIEICHHOW OCOOEHHOCTBIO «MOJIHOTO
TOBapa», M 3aK/II0YAeTCs] B 3HAYUTEIBHOM COKPALIEHHWH >KU3HEHHOIO LUKJIAa Mpoaykra. Tak Kak
MOJIa MMEET CBOI0 LMKIWYHOCTh, BO3MOXXHO, IPOCJIEIUTh, KaK IPOUCXOJUT CMEHA MOJHBIX
CTaHJapTOB M BBICTPOUTH IMPOIECC YNpPaBICHHUsS WHHOBALMUAMU. MOJAENb >KU3HEHHOTO IUKJIa
IOpOAyKTa, B O3TOM Ccly4yae, OTpakaeT HCTOPUIO MPOAAX MPOAYKTOB OJHOH TEXHOJIOIUH,
NPEJCTABIAIOMNX CO00OW OAMH M3 (MHOXECTBa BO3MOXKHBIX) BapHaHTOB YIOBJIETBOPEHHS
MOTPEOHOCTH OMPECICHHOW TPYMIbl MmoTpebuteneir. B 3Toil cBsi3u, B Ka4eCTBE OCHOBHBIX
OpUeMOB 1O (OPMHUPOBAHUIO HUMHJKA «MOJHOTO TOBapa» MOXHO BBIJCIUTh IMPHUEMBI
MEpYECHIAN3UHIa, PE3CHTAUN Pa3IUYHOr0 YPOBHS, IPOMO-aKIMK, pexinamy, PR-meponpusitusa u
Ip., O6maronapst KOTOPbIM MOXHO OINpPENEIUTh PE3YJIbTaTUBHOCTb BHEIPEHUS, NPOABHKEHUS U
MO3ULMOHUPOBAHUS «MOJIHOTO TOBapa» Ha pblHKE. [Ipaktuka: (2 4. 3agaHue OCyLIECTBIISETCS B
dopme mnpesenTanuu) Kaxnaplii yyacTHUK (GOpMHpPYET M IPE3EHTYET CBOI UMHUK-KapTy Hepen
IPYMIIO, 3aTEM MTPOUCXOIUT 00CYKICHUE U aHAIH3.

@opMBl MU METOABI MPOBEACHMS 3aHATHUI 1O TeMe, NPUMEHsAEMble 00pa30BaTEIbHBIC
TEXHOJIOTUH: .

Bunbl camocToATEHON OATOTOBKU CTYIEHTOB I10 TEME: .

5 MeToanueckue yKka3aHus Ajs 00y4yalomuxcs M0 M3YYEeHHI0 M peau3alii JUCHUTLIUHBI
(MmonxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIMMCH M0 HU3YYEHUI0 [IMCUUIUIMHBI W 10



o0ecrnev4eHnIo CaMOCTOSITe/IbHOI padoThI

MeTtoauueckue pekoMeHaalun

- pazpaboTka « IMHUK-KapThD» IO TOBapy/yciyre;

- IPOBEICHNE MAPKETHHIOBBIX UCCIIEIOBAaHHI CIIPOCa Ha TOBap/yCIyTry;

- ananmu3 A u accoptumenTa ToBapa/ycinyru ABC-ananus;;

- COCTaBJIEHUE KapThl MNO3UIIUOHUPOBAHHS;

- (hopMupOBaHHE CUMBOJIHUYECKUX XaPaKTEPUCTUK TOBApa/yCITyTH;

- (hopmupoBaHNE UMUIKEBBIX XapaKTEPUCTUK TOBApa/yCIyTH;

- moA0O0p yHpaXHEHHH ISl pa3paObOTKU KPEaTUBHBIX UACH IS MOCTPOCHHSI MMHIXKA TOBApa,
YCIIyTH;

- COCTaBIIEHUE UMHIK-KapPThl O0HEKTa;

- opmupoBaHUE pEKIAMHBIX M UHBIX MEPOIPHSITHIA IO MPOJIBHIKEHUIO;

- Ipe3eHTals UMHJDK-KapThl TOBapa/yCiIyrH, 00CyKIeHHe, aHAU3.

Nmumk-kapta ¢GopMUpYyeTCss € HUCIOIB30BaHHWEM IIEPEeUHsl CIEHUANbHON JHTEepaTyphl,
CTaTeH, aHAIM3a MPAKTUICCKOTO OIBITA, IPOCMOTPEHHBIX (DHIBMOB H JIp. MATEPHUAJIOB

TexcToBOi Marepual HEOOXOAMMO AOMOJHATH WILTIOCTPALMSIMH, CXEeMaMH, BU3YyaJbHBIMU
prMepaMu, aHaJTU30M MPOBEACHHBIX HCCIeN0oBaHUi. B KoHIIE pabOThl JOKEH OBITH MPUBEIEH
CIIUCOK MCTIOJIb3yEMOM JINTEPATYPBHI.

- PaccmatpuBas posib IMHUIKA B MIPOLIECCE TO3ULIMOHUPOBAHUS U MPOABUKEHUS TOBApA WU
YCIyTd, HEOOXOAMMO TPOAHATM3MPOBATH MPHUPOJY M CYIIHOCTh HUMHKA C TOYKH 3PECHUS
OTCUYECTBEHHBIX U  3apyOeXKHBIX HccienoBareneii. Tumbpl WMUKA: 3€pKaTbHBIN, TEKYIINMH,
JKEJIaeMblii, KOPIIOPATUBHBIN, MHOKECTBEHHBIN; CAMOUMU/K, PEAIbHBIN, UIACATbHBIN.

- PackpeBas  moHsTHE  «UMHIKPOpMUpYIOLIEH» — MHPOpPMAIMK  HEOOXO0IUMO
MIPOaHANIM3UPOBAThH €¢ ciaraeMele: NpsaMyro HHQopmaluio (00 0coOeHHOCTH BH3yalbHOrO o0Opasza
00BeKTa, BepOAIbHON — PeUeBON U KUHETUYECKON MPOAYKIMHU) U KOCBEHHYIO ((TPEThU JIUIIa», T.C.
JIONIM, KOTOphle cooOumin o0 oO0beKTe HEeKylo MH(OpMalMio; IPOAYKTHI Balle NesTelbHOCTH;
chopMUpOBaHHAsS BaMU cpesia OOUTaHUS).

- [lpu ananu3se 1eNeBoOi aymuTopuu, e€ crpoca M MOTPEOHOCTEH, a TakKe MPHU MPOBEACHUN
MapKETHUHIOBBIX HCCJIEOBaHMM B KOMIUIEKCE HEOOXOJAMMO IIOJB30BaThCS  CIEIUAIBHOMN
JUTEPATYpO, MPEACTaBICHHOU B MPOrpaMMe.

- PaccmarpuBasi CHMBOJIMYECKYIO NPUPOLY HMHIXKA HEOOXOAUMO NpPOaHATU3UPOBAThH
knaccudukanuio Y.C. Tlupca, B KOTOpoil 3HAKM AENSATCS HA: €CTECTBEHHbIC (3HAKU-MHIEKCHI),
WKOHUYECKHE (3HAKH-00pasbl) U CHMBOJIMYECKUE (3HAKU-CUMBOJIBI).

[Tpu BbIMOTHEHUH JAHHON pabOThl PEKOMEHIYETCSI PACCMOTPETh CUMBOJIUYECKYIO MTPUPOIY
UMUK, TPUMEHSS B Pa3IMUHBIX cepax — B OM3HECe, MOIUTHKE, PeKIaMe.

- IIponiecc moctpoenuss Mua — MpUMEHSIETCST KaKk B cepe PEeKIaMbl, MOJIUTUKH TaK U B
MPOJBUKEHUH TOBapa, YCIYTH U B OOBIICHHON KU3HU.

[Ipu BBIMONHEHUH NAHHOW pabOTHI HEOOXOIUMO OMUPAThCS Ha HCclefoBareneil muda.
Heo0xoaumo ocBeTHTh MH(OIOTH3AIUIO HA TEIIEBUICHHE, B c(hepe MOJMTHUKH, B OM3HECE.

Jis TMOArOTOBKM NAaHHOM TeMbl HEOOXOIUMO OOpaTUTbCA K JIUTEpaType MO CO3JaHUI0
KOPIIOPATUBHOU KYJIBTYPBI.

- JI7 BBITIOJIHEHUS pabOThI [0 aHAJIKU3Y TOBapa, YCIyTrd HEOOXOJUMO pa3o0paTh CTPYKTYPY
3THX O0BEKTOB B KOHTEKCTE JEATEIHHOCTH (PUPMBIL.

Jnis aTOro HEOOXOAMMO NPOAHATH3UPIBATH (UPMY, OPTaHMU3ALMUIO, IMPETOCTABIISIONIYIO
YCIIyTY WK TOBap, pa3padboTaTh €€ UMUK-KapTy, MOATOTOBUTH MPOEKT.

- ®opMupyst UMUK TOBapa HEOOXOJUMO MPOAHAIM3HPOBATh JAHHBIA TOBAap WUIIHM YCIYTY,
NOTPEOUTETHCKUE CBOWCTBA ATOr0 TOBAapa WJIM YCIYTH, LEJNEBYIO IPpyNIy norpedureneit (s koro
IpeHa3HaueH TOBap) U KOHKYPEHTOB, JIJIsl TOTO, YTOOBI HAWTH YHUKAIbHOCTh OpeHaa. PazpaboTarh
pEeKIaMHbBIE BU3YaJIbHBIE 00pa3bl, KOTOPbIE 0(hOPMIISIOTCS Yepe3 Ha3BaHHUE U JIOTOTHII.

[Ipu BhIMOTHEHUU PabOTHI HEOOXOAUMO PACCMOTPETh KYpPHAJbI, CTaTbU M JPYTYIO JIOI.
JUTEpaTypy IO BBHIABICHUIO COBPEMEHHBIX TEHACHIUN pa3BUTHs OpeHa.

- M3yuas 0COOEHHOCTH MPOJBMKEHHUSI TOBapa WIM YCIYI'M B HallleM TropoJe HeoOXOIUMO



MPOAHATM3UPOBATh KA4eCTBO KU3HU: HAJIUYUE SKWIbS JJIA Pa3IUYHBIX COLUATBHBIX TPYIII
HACEJICHHS, COIMAJbHBIE YCIIyTH, Ka4eCTBO IMPOIYKTOB TIMTAaHUS, COOPYKEHHUS [UIS OTIbIXA,
YPOBEHb U JIOCTYMTHOCTHh O00pa30BaHUs, JIEUCHUS;, HHPPACTPYKTYPY — TPAHCIOPT, CBsI3b, CPEICTBA
nepeaadn JAHHBIX, TOCTUHHIIBI, OBITOBBIE YCIYT'M M Tp.; BBICOKHE TEXHOJOTMH — CIIOCOOHOCTH
ropoja pa3BUBaTh U IMOJAJEPKHUBATH HE TOJHKO BBICOKOTEXHOJIOIMYHBIE OTPaciid, HO U MEJIKHE
MPOM3BOJICTBA OOHOBJIATH CYIIECTBYIOLIYIO 0a3y; Maccy KaluTajla, CKOHLEHTPUPOBAHHYIO Ha
TEPPUTOPUN B BHJIE COOCTBEHHBIX M TMPHBICYCHHBIX CPEICTB; HMH(MpAcTpyKTypy Om3Heca —
JIOCTYIHOCTh M YPOBEHb YCIIYT B OOJIaCTH KOHCANTHHTa, ayIuTa, pekiaMbl, nHpopMaluu, public
relations, HHCTUTYIIMOHAJILHBIE YCIOBUS OCYIIECTBICHHUS CIEIOK C TUTYJIaMH COOCTBEHHOCTH.

3aBepUIalONIMM J3TarlOM OBJIAJCHUS JaHHOW JAMCLUUILIMHOM sIBIsieTCsl (OPMHUPOBAHUE
UMUK-KapThl HA TOBAP WU YCIYTY.

- MarepuansHO-TeXHHUYECKOE oOecrieueHue: Buaeokamepa Sony PXW-X200
- MarepuanbHO-TeXHHUYECKOE oOecriedeHue: MyasTUMeIUHHBIN KOMIUIEKT Ne2 B COCTaBe:IIPOCKTOP
Casio XJ-M146,3kpan 180*180,kperuieHne noToia04Hoe

5.2 OcoOGenHocTn opraHu3anuu oO0y4eHUsl JJs JHUL C OrPAHUYEHHBIMH BO3MOKHOCTSIMHU
310POBbSI 1 HHBAJIN/I0B

[Tpu HEOOXOMMMOCTH OOYYAIONIMMCS U3 YHCIIA JIUII C OTPAaHMYECHHBIMI BO3MOKHOCTSIMH 3/I0POBBS H
MHBAJIHUOB (T10 3asBJICHUIO 00YYaIOIIEerocs) MpeJoCTaBIseTcs yueOHast HHPOPMaIHs B JOCTYITHBIX
¢dopmax ¢ yueToM UX UHIAUBUAYAIBHBIX ICUXO(QU3NIECKHX OCOOCHHOCTEH:

- JUIS JIUL] ¢ HApYIIEHUSIMU 3pEHUsS: B NTeYaTHOM (popMe YBEIHMYEHHBIM pUdTOM; B popme
3JIEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIC KOHCYJIbTallU! c MIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOAUNKA; MHIMBUAYAIbHBIC 33aHNs, KOHCYJIbTALUU U JP.

- U1 JIML ¢ HAapYIIEHUSIMU cllyXa: B re4aTHOM (opme; B hopMe 3JEKTPOHHOTO JOKYMEHTA;
WHJUBU]lyallbHbIE KOHCYIBTALMU C IPUBJICYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIE 3a/1aHUS,
KOHCYJIbTAIlH U Jp.

- 7Isl TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTENBHOTO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOTO JOKYMEHTA; MHIUBUyaJIbHbIC 3a/1aHUsI, KOHCYJIbTAlUU U JP.

6 ®oHI OLEHOYHBIX CPEACTB /JIl NMPOBEAeHHs] TEKYIIero KOHTPOJIS U MPOMEKYTOYHOM
arrecTauMu 00y4aroIMXCcs M0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBum ¢ tpeboBanumsiMu PI'OC BO mns arrecranum  oOydarommxcs Ha
COOTBETCTBUE MX IEPCOHANBHBIX JOCTHKEHUM IUIAHUPYEMBIM pe3yiasraTaM OOydeHHUs 110
JUCLUIUIMHE (MOJIYI0) cOo3/aHbl (DOHIBI OLEHOYHBIX CPENCTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEAEIAIOIUE MPOLETYphl OLIECHUBAHUS 3HAHUM, YMEHUN U HaBBIKOB,
a TaKXKe KPUTEPHUM U I0Ka3aTesld, HEOOXOAUMbIC Ul OLEHKU 3HAaHWN, yMEHUH, HABBIKOB U
XapaKTepU3yIOIIUe ATAIbl (OPMUPOBAHUS KOMIIETEHIUI B MpoOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMBbl, ipescTaBieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00eceYyeHrue TUCHUIJIMHBI (MOLYJIs1)

7.1  Ocnoenaa numepamypa

1. JOymxusa M. P. TEXHOJIOT UM PEKJIAMBI U CBS3EM C OBLIIECTBEHHOCThIO
B MAPKETHUHI'E. YueOnuk /i By30B [DnekTpoHHbIN pecype] : Mocksa : U3narensctBo FOpaiit ,

2022 - 462 - Pexum gocrtyma:  https://urait.ru/book/tehnologii-reklamy-i-svyazey-s-
obschestvennostyu-v-marketinge-496326
2. KoHcrauTel ryaBmiia: CTWib, MaOIMCUTH, PENyTalys, UMHDK B OpeHA (GHUPMBI :

VYuebnoe mocobue [OnekrponHblii pecype] : HamkoB u K , 2020 - 270 - Pexum npocryna:
https://znanium.com/catalog/document?id=358568



3. apamonosa, T. H., Mepuangaiizunr. : yue6Hoe nocobue / T. H. ITapamonosa, 1. A.
PamazanoB. — MockBa : KuoPyc, 2024. — 143 c. — ISBN 978-5-406-12145-0. — URL:
https://book.ru/book/950666 (nata obpamienus: 14.11.2024). — TekcT : HJIEKTPOHHBIH.

4. CemenoBa JI. M. UMHUJDKMEVKUHI. VYueGHHK M NpPAaKTHKYM Uil By30B
[DnexkTponnsbiii pecype] , 2021 - 141 - Pexxum pocrtyma: https://urait.ru/book/imidzhmeyking-
475643

7.2 /lononnumensnasn tumepamypa

1. Anekcuna C.b., BanoB I'.I. Mepuannmait3unr : YueOHOoe mocoOue [DIeKTpOHHBIN
pecypc] : Mzpmarensckuit  JJom @DOPYM |, 2020 - 152 - Pexum pocrymna:
https://znanium.com/catalog/document?id=356130

2. KomumsikoBa M.O. ConuanabHOE MPOCTPAHCTBO UMHUKA : MoHoTpadust [ DIeKTpOHHBII
pecypc] : HULL UHOPA-M , 2022 - 153 - Pexxum noctymna: https://znanium.com/catalog/document?
1d=393250

3. Jlykuna A. B. MapkeTuHr TOBapoB U yciyr : YueOHoe nocobue [DIeKTpoHHBIH pecypc]
: IBmarensctBo ®OPYM , 2021 - 239 - Pexxum goctyma: https://znanium.com/catalog/document?
1d=375747

4.  PwoxuxoB, C. H., [Ipoasmwxkenue ToBapoB u ycnyr+ Ilpunoxenue : yueOnuk / C. H.
PeokukoB. — MockBa : KuoPye, 2023. — 220 c. — ISBN 978-5-406-09975-9. — URL:
https://book.ru/book/946333 (nata obpamenus: 14.11.2024). — TeKCT : 3E€KTPOHHBIMH.

5.  Pookukos, C. H., YnpaBnenue accoptumenToM ToBapoB : yuebnuk / C. H. Pppkukos,
0. M. JlemunoBa. — Mocksa : KnoPyc, 2024. — 322 c¢. — ISBN 978-5-406-12946-3. — URL.:
https://book.ru/book/953132 (mata obpamienus: 14.11.2024). — TekcT : 2JIEKTPOHHBIH.

6. [apxoB, ®. U. UnTerpupoBaHHble KOMMYHHKAIMU: pEKIaMa, MAOIUK PHIICHINIH3,
OpenauHr : yueobnoe nmocoodue / @. . [llapkos. - 3-e u3m., crep. - Mocksa : M3gaTenbcko-Toprobast
xopnopanus «/Jlamkos n K°», 2022. - 322 c. - ISBN 978-5-394-04536-3. - TekcT : 3JIEKTpOHHBII. -
URL: https://znanium.com/catalog/product/2082687 (nara obpamenus: 18.11.2024)

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 0a3zl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobX00UMOCmMU):

1. OnektponHass Oumbnmuoreunas cucrema ZNANIUM.COM - Pexum pgocryma:
https://znanium.com/

2. DOnexktpoHHO-OuONMMOTeuHas cuctema "BOOK.ru"

3. DOnexrpoHHo-0MOMMOTEYHast cuctema "ZNANIUM.COM"

4. DneKTpoHHO-0MOMMoTeuHast cuctema usngatenbcrBa "FOpaiit" - Pexxum mocryna:
https://urait.ru/

5. DnexrponHO-6M6IHOTEuHAs cucTema FOPAMT - Pexxum nocryma: https://urait.ru/

6. Open Academic Journals Index (OAIJI). [Ipodeccronanbras 6a3a maHHBIX - Pekum
noctyma: http://oaji.net/

7. [Ipesunentckass Oubnmoreka wuMm. b.H.Enenmua (0a3a [JaHHBIX pa3IHMYHBIX
npodecCHoHANIBHBIX 00nacTeil) - Pexxum gocryma: https:// www.prlib.ru/
8. Nudopmannonno-cnpaBoynas cucreMa "Koncynsrant Ilmroc" - Pexxum moctyna:

http://www.consultant.ru/

8 MarepuasbHO-TeXHHYECKOEe o0ecreyeHue JAUCHMIUIMHBI (MOAYJs) W TepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHi, HCIO/Ib3yeMbIX MPH OCYILIECTBJICHHH 00pPa30BATEJILHOIO
npouecca 1no AUCHMILINHe (MOYJ/II0), BKJIKOYAs NepevyeHb MPOrPaMMHOro odecneyeHust

OcHOBHOE 000PYI0BAHUE:
- Buneokamepa Sony PXW-X200




- Hocka aynuropHas J{A-8MIL]
Mynsrumenuiiapiii - koMrmiekt Ne2 B coctaBe:mpoektop Casio  XJ-M146,5xpan
180*180,kpermeHne moToI0YHOE
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.01 «CepBuc»
(B-CC)

Kommerenmus cunrtaercst copMUpOBaHHON HAa TaHHOM ATare B CIyyae, €CiH MOJyYeHHbIE
oOy4eHHs] 1O AWCHUIIIMHE OIECHEHBI

pe3ynbTaThl

IMOJIOKHUTCIIBHO (III/IaHaBOH KPpHUTCPUCB

OLICHUBAHMUSI PE3YJIBTATOB 00YUEHUS «3aYTEHO», «YIOBIETBOPUTEILHOY, «XOPOILO», KOTIUYHOY). B

ClIydyac OTCYTCTBUSA MTOJIOKUTEBLHOMN OLCHKM KOMIICTCHIIMS Ha JaHHOM OTall€ CYHTACTCA

HeC(OPMHUPOBAHHOM.

2 Iloka3zaTe M OLlEHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yYeHus

Ta6mx1ua 3aIOJIHACTCA B COOTBCTCTBHUU C Pa3ACiOM 1 Paboueit IIporpaMmbl TUCHUILIINHBI

(Moyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — IlepedeHp OLIEHOYHBIX CPEJCTB M0 TUCHUIUIMHE (MOIYIIIO)

HanMeHOBaHHE OLIEHOYHOTO CPEACTBA U TIP
Kourponupyembie mianupyembie pesy | KoHTposupyembie TeMbI encrapiienue ero 8 OC
JIBTAThl 00yYEHHs JUCHUIIHHBI . TIpoMesxKyTOUHas ar
Texymuii KOHTPOIIb
TecTarys
OuHas popma oOyUeHHUS
P/I1 3nanue : OCHOBHBIX Harp 1.1. BBeaeHue B peaMer
ABTCHUT MADKETHHTOBBIX | Asgams ﬁOI[XOIIOBpK I([) e Ankera / onpocuuk | Ompoc
HCCIICIOBAHMIT PBIHKA, 10 | j1eieHuIo MOHSATHS, OPM
TpeOHTENICH, KOHKYPCHTOB HMPOBaHMs UMHJKA TOBAp Hoxnaz, coodmer Ompoc
0B, ycayr. O0mias xapakt N
€PHCTHKA MMHJIK-TEXHO KouTtposnbHas pador Onpoc
OTHH. a
AHKeTa / OIIPOCHUK Ompoc
1.2. [Ipuembl MapKeTHHTa
IPH IPOEKTUpOBaHUK ToB | Jlokian, coobiieHn Onpoc
apa/yciyry, aHanu3 nenes | e
ol ayuTOpun
Konrponbnas pabor o
mpoc
a
Pﬂl VYmenne : OCyIHeCTBJIHTI) 1.3. Ocobennoctu TIpOrH Amkera / on KOHTpOJ'[BHaS[ pa60T
UCCTE0OBaHNE PHIHKA, TOT | O3MPOBAHUS XapaKTEPUCT POCHHK
pebuTeneil, KOHKYPEHTOB WK TOBapa/yCIlyTH, u3yue
HHE 3al1poca, MOTPEOHOCT | Tokman, coobmenn | KoHTponbHas pa6ot
el UeNeBOH ayIMTOpHH, € | o a
THIISL )KU3HU TTOTPEOUTEIS
P11 Hasrik : Bnagenue metos 1.2. Ilpuembl MapKeTHHTa
0JIOTHEN MapKETUHIOBBIX MIpH IpOeKTHpOBaHNK TOB | Jlokian, coobueHu KonTtponbnas pabot
HCCIIC/IOBaHUI CEPBUCHOT | apa/yciyry, aHajiu3 LIeJleB | ¢ a
0 pBIHKa, OTpeOuTEINCH, oif aynuTopun
KOHKYPEHTOB




1.3. OcoberHOCTH IPOTH
O3MPOBAHUS XaPaAKTEPUCT
WK TOBapa/yCIllyTH, u3yue
HHE 3a11poca, HOTPeOHOCT
el LIEJIEBOM ayIUTOPHH, C
THJIS JKU3HU TTOTPEOHTEINS

Jloknazn, cooOIeHn
e

KonTtponbnas pabot
a

0JIOTHEN IPOABMKEHUS U
MPOJAX yCIIyT, B TOM YHC
JIe OHJIAMH

1.8. TIpuemsr popmupoBa
HUS peKIIaMBI B IIpOIIecce
TIPOABIIKEHHUSI TOBAPOB/YyC
IyT

€

P2 3nanue : OcoOEHHOCTH T Jloknaz, cOOBImeHH Onpoc
poasmkenus u npofax yc | 1.4. CumBomuueckas npu | ¢ p
JIyT, B TOM YHCJIC OHJIAIH pozia UMuKa ToBapa/yci
yTH PazHoypoBHEBBIE 3a Onpoc
Jla4yM ¥ 3aJJaHus
Jloknazn, cooOmeHu
1.5. Texnonorus mponecc | o Ompoc
a MO3UIMOHUPOBAHHUS TOB
apa/ycmyru Pa3noypoBHeBrIE 32 Onpoc
Jla4yM ¥ 3aJaHus
Joxmam, cooOmeHu Onpoc
1.6. Ocobennocru mpoas | ©
KEHUS TOBapa/yCiIyru Pa3HoypoBHEBbie 3a Onoc
Jla4¥ ¥ 3a]]aHusI P
pPa2 Ymenue : Peanus3oBeiBath JloKIa 1, COOBIIEHH poeir
TPOLIECC MPOBIKEHHUS 1 1.7. Pa3pabotka Meponpu | ¢ p
HPOJAX yCIyT, B TOM YMC | ATHH MO MPOJBIKEHHIO T
Jie OHJIalH oBapa/yciyru PasHoyposHeBbie 32 IIpoext
Jla4yy ¥ 3a]jaHus
Joxmnan, cooOmeHu Tpoekr
1.9. Ilpesenramus umumx | ©
-KapTHI TOBApa/yCIyTH Pa3HoypoBHeBbIE 32
IIpoext
Jla4yM ¥ 3aJJaHus
P/12 Haseix : Bragenue meron JHoxknan, coobmeny | Konrponbaas pabor

a

Jloknazn, cooOIeHn
e

Ompoc

[Ipoekt

Konrponbnas pabot
a

IIpoext

Ompoc

1.9. Tlpe3eHTanus UMUK
-KapThl TOBapa/yCayru

Joxma, cooOmeHu
e

KonTpomnsHas pabot
a

Joxma, cooOmeHu
e

Ompoc

IIpoext

Kontponsnas pabor
a

[Ipoext

Ompoc

4 Onucanue nNpoueayps! ONCHUBAHUS

KadectBO cPopMHUpOBAaHHOCTH KOMIIETEHIIMI HAa JaHHOM JTame OICHUBACTCS IO
pe3yinbpTaTaM TeKYIIUX W MPOMEKYTOYHBIX aTTECTAIMH IMPHU ITOMOIIU KOJUYCCTBCHHON OICHKH,
BBIpaOXEHHOW B Oamnax. MakcumanbHass cymma 0auioB mo auciuruiiHe (momymo) paBHa 100
Ooayuiam.

O1neHOYHOE CPEeaCTBO

Bun yuebHolt nesTenpHOC
™ Nmupk-kapra

Wup-oe tB-0
€ 3a/1aHue

ITucemennoe| itorosas
3aJjaHHE OHTPOJIbHAS

IIpe3enTanun IIpoext Hroro




Jlexuun 5 5
[IpakTuueckue 3aHATUA 20 10 20 5 75
[IpomexyTouHast u UTOTO 20 20
Basg KOHTPOJIbHasA

Htoro 100

Cymma 6anioB, HAOpaHHBIX CTYACHTOM IO BCEM BHJaM YUEOHOW ACSITEIHPHOCTH B pamMKax
JVCIIATUTMHBL, TICPEBOIUTCS B OIIEHKY B COOTBETCTBUU C TAOJUIICH.

Cymma OamioB

0 JUCHHUITIIINHE

O1neHKa 10 IPOMEXY
TOYHOH aTTeCTaluu

XapaKTepI/ICTI/IKa KadueCTBa Cq;)OpMI/IpOBaHHOCTI/I KOMIICTCHI U

«3a4TCHOY /

CTyIeHT 1eMOHCTPUPYET CHOPMHPOBAHHOCT JUCLUILUTHHAPHBIX KOMIIETEHIUH, 00
Hapy>KMBaeT BCECTOPOHHEE, CUCTEMAaTHYECKOe U ITy0oKoe 3HaHHE y4eOHOro Marep
1aJla, yCBOMJI OCHOBHYIO JIUTEPATypy U 3HAKOM C JONOJIHUTEIbHOU JIUTEpaTypoH, pe

ot 91 mo 100 . .
«OTIIUIHO» KOMEHIOBaHHOM MPOTpaMMOid, yMeeT CBOOOTHO BBHITIONHATH MPAKTHUECKHIE 3aAaHHS,
MIPEayCMOTPEHHBIE IPOTrPaMMO, CBOOOIHO ONEepHpyeT NPHUOOPETEHHBIMH 3HAHUSAM
U, YMEHUSIMH, IPUMEHSIET UX B CUTYaLUsIX ITOBBILICHHOHN CJI0OXKHOCTH.
CTyneHT AeMOHCTPHPYET COPMUPOBAHHOCTD AUCHHUILTMHAPHBIX KOMIIETCHIUA: OC
ot 76 110 90 «3auTeHO» / HOBHBIE 3HaHHsI, YMEHHsI OCBOCHBI, HO JIONYCKAIOTCSl HE3HAUUTENIbHBIC OIIMOKH, HET
«XOPOLIO» OYHOCTH, 3aTPyIHEHUS NPU aHATUTHUECKUX OIEpaLusiX, IePeHOCce 3HAaHUM U YMEHU
1l Ha HOBBIE, HECTAH/IAPTHBIE CUTYALIUH.
CTyIeHT IEeMOHCTPUPYET CHOPMUPOBAHHOCTh TUCIUIUIMHAPHBIX KOMIICTCHITHIA: B X
«3a4TeHO» / 0J1¢ KOHTPOJBHBIX MEPOMPHSTHI JOMYCKAIOTCS 3HAYUTEIBHBIC OIINOKH, TIPOSIBIISIETC
ot 61 10 75 «yIOBIETBOPHTEIBH s1 OTCYTCTBHE OTJIEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCUUIUIMHAPH
o» BIM KOMIIETEHLIMAM, CTYIECHT MCIBITBIBACT 3HAYNUTEIbHBIC 3aTPYAHEHUS IIPU ONIEPUP
OBaHWHU 3HAHUSIMU U YMEHUSIMU NIPU UX IIEPEHOCE HA HOBBIC CUTYALIUH.
«HE 3aYTEHOY /
or 41 10 60 V crynenTa He chOPMUPOBAHBI AUCUUILIMHAPHBIC KOMIICTCHIIUH, TPOSIBIISIETCS HEI0
«HCYNOBJICTBOPUTCIIE | cratounocTh 3HaHMUN, YMEHUI, HABBIKOB.
HO»
«HE 3a4TCHOY /
ot 0 110 40 «Hey/IOBIETBOPHTEID JIMCUMIUTHHAPHBIC KOMIIETCHIIMKH HE c(hopMHUpOBaHbL. [IposIBISETCSA MONHOE HIIH

HO»

MPAKTUYCCKU MMOJIHOC OTCYTCTBUC 3HaHHfI, yMeHHfI, HAaBBIKOB.

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 TeMbl rpyNNoBbIX /M HHAMBHAYAJIbHBIX IPOEKTOB

TBopueckoe 3a1aHue
B pamkax ocBoenus tem: «llpuembl MapkeTHHra HpHu MPOEKTHPOBAHUHM TOBapa/yCiyrH,

aHaJIU3 LEJIEBOM ay TUTOPUINY;

«OCOOCHHOCTH TPOTHO3UPOBAHUS XapaKTEPUCTHK TOBapa/yCiayrd, HM3y4YeHHE 3ampoca,
MOTPEOHOCTEH 11eTIEBOM ayAUTOPUHU, CTHIIS KUIHU TOTPEOUTEISD;

«CuMBoJIMYEeCKasi MPUPOJA HMMUKA» CTYACHTHl TOTOBSAT 3CKU3bl CHUMBOJIMYECKOTO
odopMIIeHHS BU3YaTbHBIX aClEKTOB TOBapa M YCIyTrd B opMe mpe3uHTaNuu. B nanpHelimeM Ha
MPAKTUUYECKUX 3aHITUSAX PE3YIbTaThl JaHHBIX aHAJIU30B OOCYXKOAIOTCS, OCYIIECTBISETCS
KPUTHYECKOE O0CYKICHHUE CTYACHTAMU TPYIIITEI M TUCKYCCHS TI0 TEME.

Kpamkue memoouueckue yrazanus

AHanmu3upysi OCHOBHBIE HAINPABICHUS MApPKETHUHIOBBIX MCCIIEIOBAHUW PBIHKA TOBapOB U
yCIIyT; TpUEMbl TIPUMEHEHHUsS KIIACCHYECCKOW TeXHOJIoTMM MapketuHra 4P, Heobxomumo
MOJIb30BAaThCA JINTEPATypOM M3 CIHMCKA, MPEJACTAaBICHHOTO B IIporpamMme, aHalu3UpOBATH
KOHKYPEHTOB M OT3bIBBI MOTPEOUTENEH O BallleM TOBape/yCIyre U ToBape/yciyre KOHKYPEHTOB

AHaAM3UPYIOTCS Pa3IMYHbBIC ITOIXO0/IbI K OMPEIETICHUIO MOTPEOHOCTEN 1IeJIEBON ayAUTOPHUH;
pa3IuyHbIe MOAXO/bI IPOTHO3UPOBAHHUS CIIPOCA HA TOBAp, YCIYTY.

IHlIkana oyenku

5 GainioB BBICTABISETCS CTYAEHTY, €CIIM OH IEMOHCTPUPYET MOJHOCThIO chopMHpOBaHHOE



YyMEHHE B OCYIIECTBICHUHM IITyOOKOTO aHaim3a, paboTa BBINOJHEHA B BUJIEC MPE3CHTAIIHU.
[Ipe3eHTanmsi BBIMIOHEHA KA4eCTBEHHO C COOMIOneHHEeM BceX TpeboBaHui. CTYIEHT YETKO
JOJIOKUJI HA 3aHSITHU COJEp)KaHUE MPOJENaHHOW padOoThI, UCTIONB3YSl HAYYHYIO TEPMUHOJIOTUU U
3HAaHWUE OCHOBHBIX JIC()UHUIINN;

3 Oama BBICTaBJISETCS €CIHM CTYASHT JEMOHCTPUPYET HE TOJHOCTBHIO C(HOPMHUPOBAHHBIC
3HAHHUA.

[Ipe3eHTammsi BBITOJIHEHA MEHEE KAuyeCTBEHHO C HEIOJHBIM  COOJFOICHHEM BCEX
TpeboBaHuii. CTYIEHT HEJOCTaTOYHO YETKO JOJOXKHUJ Ha 3aHATHU COJCP)KaHHE IPOJeTaHHON
paboThl, HWCIMONB3YysS HE BCHO HEOOXOAMMYIO HAy4YHYIO TEPMHUHOJOTHU U 3HAHHWE OCHOBHBIX
neOUHATIHI;

2 Oanna BBICTABISETCS, €CITU paboTa BBHIMOJIHEHA MOBEPXHOCTHO, HE YUTEHBI TpeOOBaHUS K
BHITIOJTHCHUIO ~TPE3CHTAIMA, CTYJCHT HE yMEeT UYeTKO M AapryMEHTHPOBAHHO JOHECTH
nH(popMaInio, He 3HaeT BCE OCHOBHBIC J(UHUIINH,

0 6aym1oB — paboTa HE BINOJIHEHA

5.2 llepeyenn TeM JOKJIAA0B, COOOIIEHUIT

Ipe3enTamusa Ne 1

B paMkax ocBO€HHSI TEMbI CTYAEHTbI CAMOCTOSITENIbHO aHAIIM3UPYIOT MOAXO/IbI K CO3/1aHUIO
MMHJIKA TOBapa kiacca «JIroke» u «MaccMapker», NpoBOAST aHAJIU3 UMUKA HA IPUMEpPE TOBapa
JMAHHBIX KJaccoB. B nanbHellieM Ha MPaKTUYECKUX 3aHATHSIX pe3yJabTaThl AaHHBIX aHAIH30B
00CYyXITAl0TCS, OCYIIECTBIISICTCS KPUTUYECKOE O0CYKJIEHUE CTYIACHTAMHU TPYIIBI U AUCKYCCHUS IO
TEeMe.

IIpe3enTanusinsg Ne 2

B pamkax ocCBOEHHS TeMbl CTYACHTHI CaMOCTOSITEIbBHO aHAJIU3UPYIOT TOAXOABl K
OTpEENICHUIO  TMOHATHI:  «IIPOTHO3UPOBAHUE», «IPOABIKEHHE». OCYyIIECTBISIOT — aHaIHU3
MOCTPOEHHUsI Tpoliecca MPOTHO3WPOBAHUS M MPOJABMKEHHUS OpraHM3allid, TOBapa, yciayru. B
JaJbHEHIIIEM Ha TMPAKTHUECKUX 3aHATUSX PE3YJAbTaThl JaHHBIX AaHAIMU30B  OOCYXKIAIOTCH,
OCYIIECTBIISIETCSI KpUTHUECKOE O0CYKACHHUE CTYIEHTaMH IPYIIIBI U AUCKYCCHUS MO TEME.

Kpamxue memoouueckue ykazanus

[Ipe3eHTanusi BBITIOJIHEHA Ka4€CTBEHHO, C WCIIOJIB30BAHUEM aMarpamMM, TaOJHI], a TaKxke
BU3YaJbHBIX acmekToB. MH(opmamus mpeacTaBlieHa MCUYEPIBIBAIONIAs, TPUBEACH CPABHUTEIBHBIN
aHaJIN3, IPEJICTABIICHBI PE3YyJIbTAThI UCCIICIOBAHUMN.

LlIxana oyenku

10 GamnoB BBICTABIAETCS CTYASHTY — €CIHM OCYIIECTBIEH IIIyOOKHil aHamu3, paborta
BBITIOJIHEHA B BHJIE Npe3eHTaruu. [Ipe3eHTaius BBIMOIHEHA KAaY€CTBEHHO C COOJIOICHHEM BCEX
TpeboBanuil. CTyIEHT YeTKO JOJIOKWJI Ha 3aHITHH COJIep:KaHUe MPOJIeTaHHON pabOThl, UCTIOIb3Ys
HAYYHYIO TEPMUHOJIOTHIO U 3HAHWE OCHOBHBIX JC(DUHUIINL;

5 0ayuIoB BBICTABIACTCS €CIU CTYACHT JEMOHCTPUPYET HE TMOJHOCTHIO CPOPMUPOBAHHBIE
3HaHUA,

[Ipe3eHTanmsi BBIIOJIHEHA MEHEE KAaueCTBEHHO C HEIOJHBIM COOJIOICHHEM BCEX
TpeOoBanuil. CTyJeHT HEAOCTAaTOYHO YETKO JOJOXKHII Ha 3aHATUU COJAEpXKaHHE MpPOesIaHHOM
paboThl, WCMONB3Yys HE BCH HEOOXOAWMYIO HAy4YHYI0 TEPMHUHOJOTHU W 3HAHHWE OCHOBHBIX
nepUHUTUH;

3 Gaia BBICTaBISIETCS

ecnu paboTa BBIMOJHEHA TIOBEPXHOCTHO, HE YUYTEHBI TpPEOOBAHUS K BBINOJHECHUIO
MPE3CHTAINMA, CTYICHT HE YMEET YETKO M apryMEHTHUPOBAHHO TOHECTH WH(OOPMAIMIO, HE 3HAET
OCHOBHBIE JIe(hUHUIN;

0 GaytoB — paboTa HE BHIMOTHEHA

5.3 Ilpumepsl 3a1aHUH JJIS1 BBINIOJIHEHNS] KOHTPOJILHBIX padoT

Kontpoabnas padora
CTy,ZIeHTBI CaMOCTOATCIIBHO AHAJIM3UPYIOT MOAXOAbl K OHNPCACICHHUIO HWMH/KCBBIX



XapaKTepUCTUK ToBapa, yciayru. OnpenenstoTcsi CUMBOJIMYECKHE XapaKTEPUCTHKH, MPUEMBI
MapKeTHHIa, HCIONb3yeMble HAa JTale aHajiW3a CIpoca, pa3padaTblBaeTcs  aHKETa.
Pa3pabaTpiBatoTCs MpueMbl MO3UIMOHUPOBAHUS U POABIDKEHUS. DOPMHUPYIOTCS PUEMBI PEKJIaMbl
BBIOPAHHOTO TOBApA.

[TepeueHp BOIPOCOB /TSI TOJTOTOBKH K 3a4ETy

[a—y

Packpoiite noHsiTHE «MMUIK TOBapa U yciuyruy. [IpuBeauTe npuMep NoCTpOEHUsT UMUJIKA
TOBapa, yCIyTy WM OpraHU3aliHu.

2. PackpoiiTe NOHATHE «CEMHOTHKa». B ueM 3akitouaeTcst ee pojab B UMUAKEIOTUU?
[Tepeuncnure CEeMUOTUYECKUE 3HAKH, IPUMEHSIEMbIC B MIMHIXKEIIOTUU U TIpaBUiia pabOThI CO
3HaKaMH.

3. Kak dpopmupyercst cemrotuueckas mojenb kommyHnukaiuu no FO. Jlotmany, P. SIko6cony,
C.C Agepunuesy, P. bapty?

4. Kakyto poib urpaet 1BeT B opMUPOBAHUN UMHUKA. Pazbepute Ha mpuMepe HOpMUPOBAHHS
UMUJKA TOBapa WM OPTaHU3aI|H U Jp.

5. Ilepeuncante OCHOBHBIE IPUEMBI, UCIIOIb3yEMbBIE B IPOLIECCE aHAIN3a CIpoca Ha TOBap WU
YCIIYTY.

6. HazoBute 00BEKTHI IETIEBOM ayAUTOPUU TIPH MMOCTPOCHUH UMHUDKA TOBapa, yciayru. Kakyro
paboTy OCYIIECTBISET OpraHu3anus B 3TOM Hanpasiienuu? [IpuBenure mpumep.

7. Kak mpoBoauTcs aHANMU3 ayJUTOPHH B MPOLIECCEe UMHUIKUPOBAHUS.

8. Ilepeuncanre MeTOIbl aHAIN3a LIEJIEBOM ayJUTOPUH B IPOLIECCE TOCTPOCHUS UMUIKA
toBapa. Uto Takoe MeToj «Ppokyc rpymm»?

9. HazoBuTe OCHOBHBIE MPUEMBbI MAPKETHHIA B IPOLIECCE MOCTPOCHUSI UMH/IKa TOBapa, yCIyru

10. HazoBute npuemMbl MpOrHO3UPOBAHMS UMHUIKEBBIX XapaKTEPUCTUK TOBApa, yCIyTH.

11. PackpoiiTe noHaTHE «MO3ULIMOHUPOBaHUE». Kak BbICTpanBaeTcs 3TOT mpouecc?

12. Kakue acmekTsl HEOOXOIUMO OCBETUTh NpU (OPMHUPOBAHUU HUMHIK - KapThl
TOBapa/yCiIyTH.

13. OxapakTepusyiTe OCHOBHBIE METOIbI aHAIN3a ACCOPTUMEHTA TOBapa/yCiyT.

14. HazoBute cocraBisiomue UMUIpKa GUpMbL. PackpoiiTe MOHATHE UMUK OpraHU3alUuu
Ha MpUMepe CyIIeCTBYIONIEH GUpMBI B BallieM TOpoje.
15. OxapakrepusyiiTe MeTOAbl, IPUMEHSIEMbIE B MPOLECCE MOCTPOSHUSI UMHU/KA TOBApa,

YCIIyTH.
16.  Ha3zoBuTe OCHOBHBIE COCTAaBJIIOIIME HMMHDKA TOBapa, yciuyru. Ilepeuncaure
MCPOMPUATHUSA 1O MPOABHUIKCHUIO UMH/JI?KA TOBApa.
17. Packpoiite mnonstTHe «OpenauHr». Ha3zoBuTe OCHOBHBIE ATambl mpolecca

MO3UIIMOHUPOBAHUS OpeHa.

18. Ha3zoBuTe OCHOBHBIE COCTaBISIOMIME UMHIKa OpeHna. [lpuBeaure mpumep ynagHOTO
MMOCTPOCHHUS UMHJIKA OpeHIa.

19. OxapakTepu3syiire 0cOOEHHOCTH TEXHOJIOTUH TOCTPOSHUS PEKIAMHON MPOTPaMMBI.

20. IIpoananu3upyiite OCOOEHHOCTH MPOTHO3UPOBAHUS HUMUIKEBBIX XapaKTEPUCTHK
MOJIHOTO MPOAYKTA.

21. Tlepeuncnaure HMHUIK-TEXHOJIOTHMH (QOpMHpOBaHUS oOpa3a ToBapa / YCIKIH
(paccMOTpeTh Ha MpUMEPE TOBapa/yCIIyTH OPTaHU3aAIlMN BaIlIEro TOpoaa).

Kpamxue memoouueckue ykazanus

AHKETHPOBAHHE TPOBOAUTCS CPEIU PECIIOHICHTOB, KOJHMUYECTBEHHBIH COCTaB KOTOPHIX HE
MeHee 50 yenoBexk.

[ToaroToBka K KOHTPOJILHOW paboTe MpearnosaraeT u3yuyeHue CrenualbHON JTUTepaTyphl O
OCHOBHBIM T€MaM Kypca

LlIxana oyenxu

10 OGanoB BBICTABIAETCS CTYAEGHTY — €CIH CTYIEHT JEMOHCTPUPYET TOJIHOCTBHIO
chopMuUpOBaHHOE YMEHHE B OCYIIECTBIECHHUW TITyOOKOTO aHaim3a, padoTa BBIMIOJIHEHA B BHUIE
npe3eHTanuu. [Ipe3eHTaius BbIOIHEHA KaYECTBEHHO ¢ cOOIIoIeHneM BeeX TpeOoBaHuid. CTyeHT
YEeTKO JIOJIOKWJI Ha 3aHATUU COJEp)KaHWE TPOJETAHHOW pabOThl, HCIONB3Ysl HAyYHYIO



TEPMHUHOJIOTHH U 3HAHUE OCHOBHBIX JC(UHUIIHIA,

5 0aJIJIOB BBICTABISICTCS €CHM CTYACHT JEMOHCTPHPYET HE TOJHOCTHIO chopMHpOBaHHBIC
3HaHudA. [Ipe3eHTanusi BBINIONHEHA MEHEE KaueCTBEHHO C HEMOJHBIM COONIOICHHEM BCEX
TpeboBanuii. CTyIeHT HEAOCTATOYHO YETKO JIOJOXKHMII HAa 3aHATUU COACPXKAHHE MPOICIaHHOM
paboTHI, HWCIONB3ys HE BCIO HEOOXOAUMYIO HAyYHYIO TEPMHUHOJOTHHM W 3HAHHE OCHOBHBIX
neuHUIUH;

3 Gajuia BBEICTABIISICTCS

eciau paboTa BBHITIOJIHEHA ITOBEPXHOCTHO, HE YYTCHBI TpPeOOBAaHUS K BBITTOJHCHHUIO
MPE3CHTAINA, CTYACHT HE YMEET YeTKO M apTyMEHTHPOBAHHO JOHECTH MHPOPMAIUIO, HE 3HAET BCE
OCHOBHBIC JIe(ODMHUIINH;

0 GannoB — paboTa HE BHIMOIHEHA

5.4 TeMbl rpyNnoBbIX H/MJIH HHAMBHIYAJIbHBIX NPOEKTOB

IIpoext Ne 1 mo popMHpOBaHHMI0 MAPKETHHIOBOH CTPaTeru NMPOABUKEHHS TOBapa,
yeayru

CryneHTBl  pa3pabaThIBAlOT TPYMIIOBOH TPOEKT 1O (HOPMHUPOBAHHIO WMUKEBBIX
XapaKTePUCTHK JJI IPOABMKECHHs KOHKPETHOTO TOBapa WM yciayru. Ha nmpakTudeckux 3aHATHAX
00CYK/1at0TCsl TaHHBIE TIPOEKTHI.

IIpoext Ne 2 cTyneHTHl CaMOCTOSITEIBHO pa3padaThIBAIOT WHIAUBUAYAIbHBIA WM
IPyNIOBOM MPOEKT IO MPOrHO3MPOBAaHUIO TOBapa MM yciayrd. Ha HpakTH4ecKuX 3aHATHIX
00CY»X/1al0TCsl TaHHBIE TIPOEKTHI.

IIpoext Ne 3 cryaeHThl pa3palbaThIBalOT MPOEKT IO IMO3UIUOHMPOBAHHUIO TOBapa WIH
YCIIyTH.

IIpoexT Ne 4 cTyneHTHl pa3pabaThIBAIOT MPOEKT MO MPOABMKEHHUIO TOBapa, YCIyTH, B TOM
yuciae (GOPMHUPOBAHUS PEKIAMHOIO ponuka. Ha mpakTudeckux 3aHATHAX OOCYXIAIOTCS JAAaHHBIE
IIPOEKTHI.

Kpamxue memoouueckue ykazanus

B pamkax pa3paboTKM IpPOEKTOB CTYACHTbI (HOPMHUPYIOT MPOEKTHYIO KOMaHLY,
pacripenensioT 0053aHHOCTH 110 OCYIIECTBICHUIO IPOCKTA.

OneHka B JajbHEMIIEM OCYILECTBISIETCS HA OCHOBE BBINOJHSAEMBIX B KOMaH€ (YHKIIHI:
TBOpYEcKas uues, cOOp HMHPOpPMALUU IO NPOEKTYy, ydacTHe B OOCYKIEHHHU, pa3paboTka Hu
OCYLIECTBJICHUE NPE3EHTALINY, 3aINUTa IPOEKTa

LlIxana oyenku

10 OGanoB BBICTABIAETCS CTYAEHTY — €CIH CTYIEHT JEMOHCTPUPYET TOJIHOCTbHIO
chOpMHpPOBaHHOE yMEHHE pPAa0OTHI B KOMaHZE, MPEIJIOKHI HWHTEPECHYIO TBOPUYECKYIO HJICIO
IPOEKTa, OCYLIECTBIUI cOOp MH(OPMAIMK O MPOEKTY, y4acTBOBAJ B 00CYXJICHUHU, pa3paboTKe U
OCYLIECTBJICHUY NPE3EHTALMU U 3aILUTHI IPOEKTA

[Ipe3eHTanys BBINOJIHEHA Ka4€CTBEHHO C cOOMIofeHHeM Bcex TpeboBaHui. CTyneHT
YEeTKO JOJIOKUJI Ha 3aHSATHM COJCpXKaHWE NPOJETaHHOW pPabOThl, 3aIUTHII MPOEKT, HUCHOJb3YS
HAYYHYIO TEPMHHOJIOTHIO ¥ 3HAHWE OCHOBHBIX Je(DUHUIIHIA;

Kpurepuu oneHku npoexkToB

5 0amnoB BBICTaBIAETCS CTYACHTY — €CIM CTYAEHT JEMOHCTPUPYET HE MOJHOCTHIO
chopMHpOBaHHOE yYMEHHE paboOThl B KOMaHIE, JMJONOJHHI TBOPYECKYIO HICK MPOEKTa,
OCYILECTBIIAT cOOp MH(pOpMAnMM IO MPOEKTY, y4acTBOBAaJI B OOCYXIEHMH, pa3paboOTKe U
OCYLIECTBJICHUY NPE3EHTALUU U 3aILUTHI IPOEKTA

[Ipe3eHTanusi BbIMOJIHEHA HEIOCTATOYHO KauyeCTBEHHO. CTYNEHT HEUeTKO JIOJIOKHI Ha
3aHATHM COJEpXKaHWE TPOJENaHHOW paboOThl, 3allUTHI TPOEKT, HE MCIOJb3Yysl HAy4YHYIO
TEPMUHOJIOTHIO U 3HAaHHE OCHOBHBIX JE(PUHHULIN;

3 Gasuta BeICTaBIISETCS

eciu pa0oTa BBHINOJIHEHA ITOBEPXHOCTHO, HE YYTE€Hbl TpeOOBaHMS K BBIMOJIHEHUIO
NPE3CHTAIH, CTYICHT He YMEET YeTKO U apryMEHTUPOBAHHO JOHECTH WH(POPMAINIO, HE 3HAET BCE
OCHOBHBIE JIe(UHHIINY, HE TOCTATOYHO YETKO 0OOCHOBAN CyTh TBOPUECKOM UIEU U BCETO MIPOEKTA;



0 GamoB — paboTa HE BHIMOTHEHA

5.5 Ilpumep aHKeTHI

Coumosiornyecknii MeTO/ UCCJIEe0BAHNS - AHKeTUPOBaHM e

Kpamxkue memoouueckue yxazanus

JUIs OMpoca MPEACTABUTENEH KOHKPETHOM TpPyINIbl U3 LEIEBOM ayIUTOPHUH, CTYIACHTHI
HPOBOJAT HKCIPECC-ONPOC U HA MPAKTMUYECKUX 3aHATUSAX O00y4yaroTcs METOJaM CTaTUCTHYECKOM
00pabOTKM MOJTYYECHHBIX TAHHBIX.

LlIxana oyenku

10 OannoB BBICTABISETCS CTYAEHTY — €CIM OH yMeeT pa3pabarhiBaTh AHKETHI IS
COLIMOJIOTMYECKUX U MAPKETUHTOBBIX UCCIIEIOBAaHUM, COCTABIISATH BOMPOCH! AJI1 UHTEPBbIO;

5 6amIoB BBICTABISAETCS €CJIM CTYIAEHT JAEMOHCTPUPYET HE MOJHOCTHIO C(HOPMHUPOBAHHBIC
BJaJieHUsI B (hOPMYIMPOBAHMH BOMPOCOB JJIsl UHTEPBbIO, €CIU HE  IOJHOCTHIO COPMHPOBAHBI
YMEHHS B pa3pab0OTKe aHKET AJIsi COLIMOJIOMYECKUX U MapKETUHTOBBIX UCCIIEIOBaHMIA;

3 6asuta BeICTaBISETCS

ecnmu paboTa BBINIOJHEHA ITOBEPXHOCTHO, HE YYTEHBI TpeOoBaHHMA K (HOPMYIHPOBKE
BOIIPOCOB JUIsl HHTEPBBIO U aHKETUPOBAHUS.

0 6am1oB — paboTa HE BINOJIHEHA

5.6 llepeuennb TeM JOKJIAA0B, COOOIIEHUIT

®opMHUpoOBaHHE HMUIK-KAPTHI TOBApa/yCIyTH

Kpamxue memoouueckue ykazanus

[Tpu popMHUPOBAaHUU UMHK-KAPTHl, HEOOXOIUMO YYHUTHIBATH BCE MPOWICHHBIC JTAITbI
dbopmupoBaHus MMHDKa ToBapa/yciayrd. OHa JopKHAa ObITH OQopMIIEHA C HCIOJIB30BAaHHUEM
BU3YaJIbHBIX ACTIEKTOB U MPEJCTAaBIICHA Ay TUTOPUH B OpPME MPE3CHTAIUH.

IlIxana oyenku

10 ©0amioB BBICTABISAETCS CTYIEHTY — €CIM CTYICHT JEMOHCTPHPYET MOIHOCTHIO
c(hopMHUPOBAaHHOE YMEHHE B OCYIIECTBJICHHU IITyOOKOTO aHaim3a, padoTa BBIOJIHEHA B BUJC
MPE3CHTAllMM ¥ B BUIE anbOoma. IIpe3eHTanus BBITIOJHEHAa KAau€CTBEHHO C COOJIONEHHEM BCEX
TpeboBanuil. CTyIEHT YeTKO JOJOKWI Ha 3aHITHH COJIEp:KaHUE MPOJICTaHHON pabOThI, UCTIONIB3Ys
HAYYHYIO TCPMUHOJIOTUH ¥ 3HAHUE OCHOBHBIX JIe(OUHUIIUH;

5 0ayuIoB BBICTABIACTCS €CIU CTYACHT JEMOHCTPUPYET HE TMOJHOCTHIO CHOPMUPOBAHHBIC
3HaHusA. [Ipe3eHTanus BBINIOJHEHA MEHEe KaueCTBEHHO C HEMOJMHBIM COONIIOICHHEM BCEX
TpeboBanuii. B uMHIK-KapTe MpeacTaBiIeHbl HE BCe paszaenbl padoThl. CTyAEHT HEI0CTaTOYHO
YEeTKO JOJIO0XKUIJI Ha 3aHATUU COJAEp KaHUE MPOJIeTaHHON paboThl, HCIIONIB3Ys HE BCIO HEOOXOUMYIO
HAYYHYI0 TEPMUHOJIOTUU U 3HAHUE OCHOBHBIX JIe(DUHUIIUIH;

3 Gasuta BHICTABIIACTCS

ecnu paboTa BBIMOJIHEHA TIOBEPXHOCTHO, HE YUYTEHBI TpPEOOBAaHUS K BBINOJHEHUIO
MPE3CHTAINN, CTYJACHT HE YMEET YeTKO M apTyMEHTHPOBAHHO JOHECTH MHPOPMAITUIO, HE 3HACT BCE
OCHOBHBIC JIe(DUHHIIHH;

0 GamoB — paboTa HE BHIMOTHEHA
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