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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Llenbto wu3y4yeHHs] IUCHMIUIMHBI «MapKeTuHI» sBieTcs (OPMUPOBAHUE Y CTYIACHTOB
CHUCTEMBl TEOPETHYECKMX 3HAHUM O MapKeTuHre Kak o ¢miocopuu OuzHeca M yHpaBICHUYECKOM
KOHIICTIIIMK, a TAaK)Ke KaK O TPOILECCe OMPEAeTCHUs, NMPOU3BOACTBA M MEpeAadyn MOTPEOUTEINIO
TOBAPHON LIEHHOCTH; BBIPAOOTKA MPAKTUYECKMX YMEHUH NPUMEHEHUS OCHOBHBIX MAPKETHHIOBBIX
METOJI0OB, HMHCTPYMEHTOB M TPOLEAYp, BIAJACHHUA HaBbIKAMHU OpraHU3alluy, YIPaBJICHUA U
MIPOEKTUPOBAHUSI MAPKETUHTOBOH 1€ATENbHOCTH NPEAIPUATHUS.

B xoze noCTHKeHNs ey PeIaroTes CIeIyoe OCHOBHBIE 3a1a4u:

- TIOJy4YEHHUE CTYIEHTaMU NPEACTABICHUS O MapKEeTHHIe Kak O (Guiocopuu M UAEOIOTUN
BeJIeHUs Or3HEeca, TO3BOJISIONIEH BBISBIATD U YIOBIETBOPSITh PIHOYHbIE TOTPEOHOCTH;

- TOJy4YeHUE MpEeACTaBICHHs OO0 OCHOBHBIX NPUHIMUIAX MapKETHHIa, KOMILJIEKCe
MapKETHHIa U €r0 COCTaBJIAIOIINX;

- OBIQJCHHE  IpPOLEAypaMH  HUCCIEJOBAHMA M  CETMEHTHPOBAaHUS  DPBIHKOB,
MO3ULMOHUPOBAHUS PHIHOYHOTO IPEUIOKEHMUS,

- U3y4YEHHE OCHOB pa3pabOTKU M peanu3alii MapKeTUHTOBBIX CTPATEruil U MporpaMm;

- npuoOpeTeHHe yMEHMH B 00JacTM (OPMHUPOBAHUS TOBAPHOM, IIEHOBOW, COBITOBOM M
KOMMYHHMKATUBHOW MOJIUTUK IIPEITPUITHS,

- YMEHHE YIPABIATH IPOLECCOM ONPEENICHUS U CO3/IaHUs TOTPEOUTENHCKOM LIEHHOCTH,

- IPUMEHATH CPEJCTBA, METOJIbI MPOLEAYPbl MAapKETUHIa, pa3pabaThiBaTh MAapKETHHIOBbIE
CTpaTeruy U NpOrpaMMel.

[TnanupyembIMH pe3ynbTaTaMu OOydeHHs MO AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOy4YEHHs MO JUCLHIUIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHS 00pa3oBaTENBHON IPOrpaMMBl,
npezcTaBieH B Tabiuue 1.

Tabmuua 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3yYeHUS AUCIUILTUHBI (MOJTYJIs)

K Ko un Pe3ynbraTel 00y4eHHs IO TUCHUIDIHHE
onu
Hasparme OTIOI ¢dopm JIZI[/I OBKa @;IP;MZ;II;ES B: ) K
BO, cokpamennoe PMYTHP A p oA
KOMIIETCHIINH AOCTICHUS pesynb ®DopMyIHpOBKa pe3yiIbTaTa
KOMITETCHIINU
TaTa
29.03.05 OIIK-2 : OIIK-2.4k : PI1 3HaHUE | OCHOBHBIE METOJUKHU
«Koncrpynposarue | Crnocoben VYcranaBiuBaer MapKETUHIOBBIX
U3Jeuil Jerkou Y4acTBOBAaTh B MapKETHHIOBBIE UCCIII0OBAHUI
MIPOMBIIIJIEHHOCTH» | MapKETHHIOBBIX KOMMYHHKaILlUU P12 VYMeHue | Ucronb30BaTh Ha IPAKTUKE
(b-KN) HCCIIeIOBAHUSIX, C OCHOBHBIE METOUKHA
MIPOBOJUTD norpeduTeaeM MapKETUHTOBBIX
CPaBHUTEIbHYIO TOBapoB U UccleI0BaHuN
OLIEHKY M3JeNnuil YCIIyT B
JIETKOM WHIYCTPHH
HMPOMBIIIICHHOCTH | MOJIBI
OIIK-2.5k : PJ13 HaBbeik | OCHOBHBIMH METOJMKAMH
AHanm3upoBarts MapKETHHTOBBIX
PE3yIBTATHI WCCIIeI0BaHUN
MapKETUHTOBBIX
HCCIIEI0OBaHUN

2 MecTo qucuumiannbl (MoayJsi) B ctpykrype OINIOII

Jucnunnuna «MapKeTHHI» OTHOCHUTCS K YacTH JUCUUIUIMH Y4eOHOTo IUIaHa, KOTopas
bopmupyeTcsl ydacTHUKaMH 00pa30BaTeIbHbIX OTHOLIEHUH.

3. O0beM AUCHUNIMHBI (MOTYJIA)



O6beM JuCHMIUIMHBL (MOXIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYECTBA
aKaJeMHYeCKHX 4YacoB, BBIJEJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENIbHYIO PaboTy, IpUBEEeH B TabnuLe 2.

Tabnuna 2 — O6mas Tpy10eMKOCTh UCIATITTHBI

Tpyno- O06beM KOHTAKTHOM PaboThI (Uac)
Cemectp | emxocts
Hassanue OITOIT Popva YacTte (000) Bueaynu- Popma
o0yue- WIH Kype AynuropHas CPC aTTec-
BO Y11 300 TOpHAasI
Hust ( > B3.E.) Bceero Tatn
0300)
aek. | mpak. | ma6. | ITA | KCP
29.03.05
Kouctpyuposaiie | 4, | gy p 5 4 55 36 18 0 1 0 89 )
W3/ICNHI JIETKOM
POMBIIUICHHOCTH

4 CTpyKTYypa U cojiepKaHue TUCUUILTHHBI (MOTYJIs)

4.1 Crpykrypa gucuuniauasl (moayJas) xisga QPO

TemaTHueckuil IIaH, OTpaXKaroIUK coAepkKaHUe ATUCHUILUIMHBI (IEpEUEHb Pa3AeiioB U TEM),
CTPYKTYpUPOBAHHOE IO BUIAaM Yy4eOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBEEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHbel (MOAYAs), BUIBI yU4eOHOW AEATEIBHOCTH M (HOPMBI
Tekymero Kontpos st OO

Kon pe- Kon-Bo yacoB, 0OTBeIeHHOE HA
dopma
Ne Hassasme Tembt 3yJIbTara Jlex IIpaxr J1a6 CPC TEKYILEro KOHTPOJIA
00y4eHHUS P yit P

1 Mapxerunr — duiocous PAL PI2, 4 2 0 10 TecT, codeceqoBaHue
COBPEMEHHOT0 OHM3HEcCa. P13

2 Mapxerunrosas Cpiﬂa: PAL P12, 4 2 0 10 TecT, codecenoBaHue.
aHaJIU3 U B3aUMOJICHCTBHE. PJ13

3 Hcxonubie nonsis PAL PII2, 4 2 0 10 TecT, cobece0BaHuE.
MapKETHHTA. P/3

4 Toxynatemscroe PAL, P2, 4 2 0 10 TecT, codeceI0BaHuE.
ITOBEJICHUE. PJ13

5 Mapxerinrosas PAL P2, 4 2 0 10 TecT, cod0eceioBaHue.
nH(OpPMaIMOHHAsI CHCTEMA. P13
Mapkerusr —
OpPUECHTHPOBAaHHOE PI1, P12 TecT, cobeceoBanHme,

6| °P ’ ’ 4 2 0 12 Pa3sHOYPOBHEBBIE 3aJa4H
CTpaTernyeckoe PI12, P13

U 3aJ]aHUs

IUIAHUPOBAHHE.

7 Toapuas nomika s PAL PIL2, 4 2 0 9 TecT, codeceIoBaHNe
MapKETHHTE. P/3

3 Lens! u nenoobpazosanue B | PI1, P2, 4 ’ 0 9 Tect, coBeceToBane
MapKETHHTIE. PJI3

9 Crparerus npoABIieHus B PAL P2, 4 2 0 9 TecT, codece/l0BaHNE
MapKETHHIE. P13

HToro no tadiune 36 18 0 89

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJs) niast ODO

Tema 1 Mapkemune — ¢hunocoghus cospemennoco busneca.

Copneprxanme TeMbl: MapkeTHHT — punocodus coBpeMeHHoOro 6usHeca. CymnHOCTh TOHATHS
MapKETUHT. DBOJIONHS KOHIENIHKA MapkeTHHra. DyHKIMM W TPHHIWIB MapKeTHHra. Buer
MapkeTHHTa. Bunsl Mmapketnnra. Kputrnka MapkeTrHra: pHHIUITBI B3aUMOOTHOLICHUS! MApKETHHTa
U o01IecTBa . .

@opMBl M METOABI NPOBEACHMS 3aHATHH IO TeMe, IMPHUMEHSEMbIe 00pa3oBaTeIbHBIC
TEXHOJIOTUH: aKTUBHbIE, UHTEPAKTUBHbIE (DOPMBI TPOBEACHUS 3aHATHH - JTEKIUA-TIPE3CHTALHSL.

Buasr caMOCTOATENBHOW MOATOTOBKH CTYACHTOB IO TE€ME: MOJATOTOBKA K MPAKTHYECKOMY



3aHATHUIO.

Tema 2 Mapremuneosas cpeoa: aHanu3 u 83aumooeticmaue.

Copnepxxanne Tembl: CTpyKTypa MapKEeTHHIOBOH cpelbl KomMmnaHuu. OCHOBHBIE (DaKTOPHI
Makpocpeabl KoMIaHuu. TUmbl CyObEeKTOB MUKPOCPEIbl KOMITAHHUHU. . .

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: aKTUBHBIC, MHTEPAKTUBHBIE (DOPMBI IPOBEACHUS 3aHIATHHN - JCKIHS-TTPE3CHTAIHSL.

Bungel camocToATENbHONW MOATOTOBKH CTYACHTOB 10 TeMe: AaHaJUTHYEeCKHi 0030p
JUTEPATYphl MO 3aJaHHOW MpPENnojaBaTeIeM TEMAaTUKE WIM TEME, IOATNOTOBKA K IPAKTUYECKOMY
3AHSATHIO.

Tema 3 HcxooHvle nonsimusi MapKemuHea.

Conepxanrie  TeMbl: OCHOBHBIE JJIEMEHTHl PBIHOYHOIO MEXaHW3Ma. [HWIMbl PBHIHKOB.
OCHOBHbBIE PHIHOYHBIE TTOKA3ATEIH . .

®opMbl U METOABI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0O0pa30BaTEIbHbIC
TEXHOJIOTMH: aKTUBHBIC, MHTEPAKTUBHBIC (DOPMBI IPOBEACHUS 3aHIATHH - JTEKIHUS-TIPE3CHTAITHS.

Bunbl camMoCTOSITENbHOW TMOATOTOBKH CTYIEHTOB 1O TEME: aHAIUTUYSCKUU 0030p
JUTEpaTyphl MO 3aJaHHOM MPENoJaBaTeieM TEMaTUKE WU TE€ME, MOATOTOBKAa K MPAKTUYECKOMY
3aHATHIO.

Tema 4 Iloxynamenvckoe nogedenue.

Cogepxanuie TeMbl: Moenb MOKYyNaTeNbCKOTO TOBEACHUS Ha MOTPEOUTENHCKOM PHIHKE.
JlugHOCTHBIE XapakTepUCTHUKU mokymarens. [Iporecc mpuHsATHA pemieHus o mokynke. OreHka
OTHONICHUS MOTPEOUTENEH C MOMOIIBI0 MHOTO(GAKTOPHBIX MOJIEEH .

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIC (DOPMBI MPOBEACHUS 3aHITHH - JTEKIHSI-TIPE3CHTAITHSI.

Bunelr camocToATENbHONW TMOATOTOBKH CTYACHTOB IO TeMe: AaHaJUTHYEeCKHi 0030p
JUTEPATyphl MO 3aJaHHOW MpEerojaBaTeleM TEMaTUKE WM TeMe, MOATOTOBKAa K MPaKTUYECKOMY
3aHATHUIO.

Tema 5 Mapremuneoeas uHhopmayuoHuas cucmema.

Copepxanue TeMbl: CTpyKTypa  MapKETMHTOBOM  MH()OPMAIIMOHHOM  CHCTEMBI.
MapkeTuHroBsie ucciieqoBanus . [Ipoliecc MApKEeTHHIOBOTO UCCIEAOBAHUS . .

®opMBl W METOABI TPOBEICHUS 3aHATHUA TO TEeMe, NPUMEHsIEMbIe O0Opa30BaTEIbHBIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIE (JOPMBI TPOBECHUS 3aHATHUH - JTCKIUA-TIPE3CHTAIIUS.

Buasl camocTosITEIbHOM TOATOTOBKM CTYJAEHTOB [0 TEME: AaHAJIUTHUYECKUN 0030p
JUTEepaTyphl MO 3aJaHHOW MpernojaBaTelieM TeMaTHKE WM TeMe, MOJATOTOBKAa K MPAaKTUYECKOMY
3aHSTHIO.

Tema 6 Mapkemune — opueHmuposarnHoe cmpamezuieckoe niaHUupoB8aHue.

Copneprxannie Tembl: CyIIHOCTh MAPKETUHIOBOTO TIaHUpoBaHus. [Ipoliecc MapKeTHHTOBOTO
mianupoBadus . CucreMa MapKeTHHTOBBIX CTPATETH . .

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIE (JOPMBI ITPOBEICHUS 3aHATUH - JICKIUA-TIPE3CHTAITHUS.

Bunpl caMOCTOSTENBPHOM TOATOTOBKH CTYACHTOB IO TEME: aHAJMTUYECKUH 0030p
JUTEPATyphl MO 3aJaHHOM MpEernojaBaTeleM TEMaTUKE WM TeMe, MOJATOTOBKAa K MPAKTUYECKOMY
3aHSITHIO.

Tema 7 Tosapnasa norumuxa 6 mapxemuHee.

Copnepxanue Tembl: ToBapHas TOJUTHKA W TOBAapHBIA accOPTUMEHT. akTophl,
ONpENENSAOIINEe aCCOPTUMEHT MNPOAYKIMM Ha pblHKax B2B. Drambl niuaHupoBaHUs TOBApHOTO
accoptuMmenTa. OcoOeHHOCTH OpeHANHTA Ha MPEATIPUSTHH. . .

@opMBl U METOJABI TPOBEACHHS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC



TEXHOJIOTHH: aKTUBHBIC, THTEPAKTUBHEIE (JOPMBI ITPOBEICHUS 3aHATUH - JTCKIUA-TIPE3CHTAITHUS.

Bunpl caMOCTOSITENIBPHOM TOATOTOBKH CTYIACHTOB TIO TEME: AaHAJUTUYECKUH 0030p
JIUTEpATyphl IO 3aJaHHOM IPENOJABATEIEM TEMATUKE WM TE€ME, MOATOTOBKA K IMPAKTUYECKOMY
3aHATHIO.

Tema 8 Lenvt u yenoobpazosanue 6 MapKemuHee.

Conepxanne TeMbl: OcoOEHHOCTH IIeHOOOpa3oBaHus Ha peIHKax B2B. OcHOBHBIC acTICKTHI
1eHooOpa3oBanus. BuIpl W CTpyKTypa II€H MpPH ONTOBBIX IOCTaBKax. KOHTpakTHbIE U
MoaudunrpoBannblie eHbl. CKUIKHA U HATOABKH. . .

®opMBI M METOJABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHsSEMbIe 00pa3oBaTeIbHBIC
TEXHOJIOTUH: aKTUBHBIC, MHTEPAKTUBHBIC (DOPMBI IPOBEICHUS 3aHITHH - JICKIHSI-TTPE3CHTAIHSL.

Bunbl camMoCTOSITENFHOW TMOATOTOBKH CTYIEHTOB 10 TEME: aHAIUTHYCCKUU 0030p
JUTEpaTyphl MO 3aJIaHHOW TperojaBaTesieM TEMaTHKEe MM TeMe, IMOATOTOBKA K MPAaKTHYECKOMY
3aHATHIO.

Tema 9 Cmpamezust npoosudicerusi 8 MapKemuHeae.

Copnepxxanne Tembl: CriocoObl TpoaBHXKEHHS Ha pbhIHKax B2B. @opMbl M TEXHOJIOTHH
MIPOJIBIKECHMS MPOAYKITMU. OCOOCHHOCTH TTPOJIBIKEHHS B MEXKTYHAPOIHOM OU3HECE. .

@opMBl U METOABI TPOBEACHHS 3aHATHH MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIE (JOPMBI ITPOBEICHUS 3aHATUH - JTCKIUA-TIPE3CHTAITHS.

Bunpl caMOCTOSTENBPHOM TOATOTOBKH CTYACHTOB IO TEME: aHAJMTUYECKUH 0030p
JUTEPATyphl MO 3aJaHHOW MpEernojaBaTeleM TEMaTUKE WM TeMe, MOJATOTOBKAa K MPAKTUYECKOMY
3aHSTHIO.

5 Metoanueckue yKazaHus J1Jis 00y4arOIIMXCH MO0 U3YYECHUIO U PeaTu3allui JUCHUIIIMHBI
(Monay.Jis1)

5.1 MeToguyeckne peKOMEHIANNH O0YyYAIOIIMMCH MO W3YYeHHMI0 [UCUMILUIMHBI H TI0
o0ecrneyeHNI0 CAMOCTOATEILHOI padoThI

[lpu peanuzanuu AUCHUILIMHBI (MOIYJS) NPUMEHSETCS SJIEKTPOHHBIA y4eOHBIH Kypc,
pa3MenI€HHbIN B ccTeMe AIeKTpOoHHOTro oOyuenus Moodle.

CamocrosTenbHas paboTa CTYJEHTOB HEOOXoAMMa MJs 3aKpelyIeHHs TEOpPETUYECKOro
MaTepualia ¥ TOATOTOBKM K pa3IU4YHbBIM (GopMaM TPOBEACHHUS MPAKTHYECKUX 3aHATHI.
CamocrodarenbHass paboTa OakajgaBpOB IpPEIOIAaracT CPaBHUTEIbHBIN aHAIN3 JIMTEPATyphl IO
npobiemMaTuke Kypca, 0030p J€JIO0BOM MpakTHKH IO 33JaHHOW TeMaTWKe, MOArOTOBKY K
JUCKYCCHSIM B ayAMTOPHUM, BBINOJIHEHHWE WHIUBUIYAJIbHBIX paOOT MO PEIICHHUI0 CUTYallMOHHBIX
3aJJaHUN ¥ KeMCOoB, MOJTOTOBKY COOOIIEHNH U TPE3eHTALMH [0 pe3ybTataM paboThl.

Hwxe npuBeieHbl IpUMEpHBIE TEMbl HHAWBUAYAIBHBIX U / WK TPYIIIOBBIX COOOLICHUH.

bakanaBppl ~ Takke ~ MOryT  IOJATOTOBUTH  COOOIIEHHWE IO  CaMOCTOATEIbHO
chopMyITUpOBaHHON TeMme, MpeIBapUTENIbHO COIIAcCOBaB ee ¢ mIpenojaBareneM. Ha aymuTopHbIX
3aHATHSX, B COOTBETCTBHUHU C OOIIEH JOTMKON M CTPYKTYPOU AUCIUIUINHBI, CTYIEHTHI MPEICTABISIOT
pe3ybTaThl CBOeH paboThI B hOpMe MpPE3CHTAIIHH.

1 CoBpemMeHHBIN MapKETHHT

2 XapakTepuCcTHKa MApKETUHIOBOM JIEATEIbHOCTH KOMITAaHUH (Ha KOHKPETHOM INpumepe) 3
ITpumepsl MCNOIB30BaHUS KOHLEHIMU COLMAIBHO-OTBETCTBEHHOIO MApKETHUHIA B JCATEIBHOCTH
OTEUYECTBEHHBIX U 3apPyOeHKHBIX MPEIIPUATHIA

4 MeTo1bl aHAJIM3a MAPKETUHIOBOM Cpeibl KOMITAHUHU

5 XapakTepucTHKa COCTABISAIOMIMX Makpocpe sl B I. BianuBocroke / [IpumMopckom kpae

6 MeTo bl KaueCTBEHHBIX MCCIEA0BAHNN PhIHKA

7 TpeboBaHUs K pa3pabOTKe HHCTPYMEHTAPHsI B MAPKETUHIOBBIX MCCIIEJOBAHUAX

8 IlpeacraBienue pe3yabTaTOB MAPKETHHIOBOT'O HCCIEI0BAHNUS (110 KOHKPETHOM mpobieme)



9 CermMeHTHpOBaHNE PbIHKA KOHKPETHOT'O TOBapa/yCIyTru

10 ITpo6eMbl no3umoHUpoBaHus U JupdHepeHIIMPOBAHUS PHIHOYHBIX MPEATIOKEHUN

11 TIlpencraBieHue pe3ydabTaToB HCCIENOBaHUSA MOKYNATEIbCKOTO TIOBEeAEHUs (Ha
KOHKPETHOM TOBapHOM PBIHKE

) 12 CtpaTteruu u npaBuiia MOKyNaTEIbCKUX PEIICHUN

13 OneHka COCTOSHUSI CIpOca Ha JEJIOBOM pbIHKE I BraanBocToka (Ha KOHKPETHOM
TOBapHOM PBIHKE)

14 XapakTepucTHKa TOBApHOH MOJIMTUKU KOMIIAaHUU (Ha KOHKPETHOM IIpUMeEpE)

15 Ynaunslii 1 HeyTauHbIM OPEHANHT: IPUYUHBI U CIIEICTBHE

16 MeTonbl aHaM3a aCCOPTUMEHTA

17 IIpoGieMbl KOHKYPEHTOCTIOCOOHOCTH TOBapa, KOMIaHUU

18 O630p yIauHBIX U HEYTAYHBIX HOBUHOK

19 XapakrepucTrka IIEHOBOU MOJMTHKH MIPEANPUATHS (Ha KOHKPETHOM MIPUMEPE)

20 LleHOBBIC MAHUMYJISAIMM HA TIOTPEOUTEIBCKOM PHIHKE

21 IIpo6sieMbl ynpaBiieHUs! KaHaJIaMH pacipeesieHus

22 KoMIuieKCHbIe KaHalbl CObITa — IPUMEPBI HCIOIb30BAHUS

23 OnToBast ¥ pO3HUYHAs TOPTOBJIS: TEHAEHIIUN PAa3BUTHS

24 V'HHOBaMM B PO3HUYHON TOPTOBIIE

25 CoBpeMEHHBIE CUCTEMBI TOBAPOABUKCHHUS

26 HoBble TEXHOJIOTHH TTPOJIBUKCHHSI TOBAPOB/YCITyT

27 IIpobeMbl yripaBiieHUs CTUMYIUPOBAHHEM COBITa

28 Mcnonp30BaHuE UHCTPYMEHTOB IPSMOIO MapKETHHTa B A€ATEIbHOCTH IPEAIPUATAN

29 BHyTpeHHUI 1 UHTEPaKTUBHBIM MapKETUHT B chepe yciayr

30 KpocckynbTypHbI€ pa3indusi B MEKIYHAPOIHOM MAapKETUHIE

KoHTponpHBIE BOMPOCHl JIi CAMOCTOSITENIHOW OLIGHKM KadecTBa OCBOCHUS y4ueOHOM
JUCIUTUINHBI.

[Ipu pabote c yueOHOM nuTEepaTypod, METOAMUYECKUMH MOCOOMSIMH U JPYyTUMHU
MCTOYHHKAaMHU MH(OpPMAIMH B MPOLIECCE MOATOTOBKH K ayIUTOPHBIM 3aHATUSAM U MPOMEKYTOUHOU
aTTeCTalluu IO JAUCUUIUIMHE, OakanaBpaM PEKOMEHAYETCs CIEAYIOIIMN MepedeHb KOHTPOJIbHBIX
BOIIPOCOB.

1 Yto Takoe MapKeTHHT?

2 KakoBa poJib 1 3Ha4CHHE MAapKETUHTA Ui IPEANPUHUMATEIBCKOMN 1EATENbHOCTH?

3 KakoBo coziepkaHnue MapKETUHIOBOW AESITEILHOCTH ITPEAIPUSITHIA?

4 HazoBuTe OCHOBHBIE KOHIIEMIIMU YIPaBICHUS NPEANPUHUMATEIBCKON IEATENbHOCTHIO.
ITosicHuTE OCHOBHBIE IPUHIUIIBI MAPKETHHTA.

5 Kak mapkeTuHT CBS3aH C NPOU3BOACTBOM, C JIPYIMMH (DYHKIIMOHAJIBLHBIMU O0JacTAMHU
KOMITAHUH?

6 UTo Takoe KOMIUIEKC MAPKETUHIA, KAKOBBI €70 OCHOBHBIE DJIEMEHTHI?

7 ChopmynupyiTe 3a1a4uu MapKETUHTa, COOTBETCTBYIOIINE Pa3IMUHbIM COCTOSIHUSAM CIIpOca
Ha PBIHKE.

8 B yem 3akirodaercs ynpaBieHUE MapKETUHIOM?

9 JlaiiTe onpeneneHne «KMapKeTHHTOBas cpenay. KakoBel ee cocrapisroniue?

10 ITepeuncnute pakropsl Makpocpeabl. Kak OHU BIUAIOT HA AESATEIbHOCTHK OMITAHUU?

11 KakoBbl OCHOBHBIE (haKTOPBI MUKPOCPEIBI?

12 Pacckaxute 0 TMIIax KOHKypeHIuU. Kak nccnenoBaTe KOHKYPEHTHYIO cpeny?

13 Onummre K1acCU(pHUKAIMIO PHIHKOB, MMOSICHUTE OCOOCHHOCTH Pa0OThI Ha KaXKIOM M3 HUX.

14 Yrto Ttakoe BHyTpeHHssI cpexa ¢upmbl? HazoBute QaxkTopbl, yHpaBisieMble |
KOHTPOJIUPYEMBIE MAPKETUHIOM.

15 IosicHuTE THIBI OPraHU3ALMOHHBIX CTPYKTYpP MapKEeTHHTa.

16 Kak npoucxoaut B3auMoaencTre (pupMbl ¢ MApKETUHIOBOM Cpeoit?

17 Yro Takoe mapkeTuHronas uMH(opmanuonHas cucrema (MIS)? B uem ee Ha3HaueHue?
Kax ona nevictByer?

18 KakoBbl OCHOBHBIE HAIIPABJICHUSI MAPKETUHTOBBIX UCCIIEIOBAHUM?



19 Onumure nporecc MapKETUHIOBOTO UCCIIEOBAHHUS.

20 IMosicHuTe JOCTOMHCTBA U HEJAOCTATKU MEPBUYHON U BTOPUYHON MH(POPMAIUH.

21 Ha3oBuTe BO3MOXKHbIE HCTOYHUKH BTOPUUHONW HH(POPMALIUH.

22 TlepeunciuTe OCHOBHBIE METO/IbI MOJTyYEHHs IEPBHYHON HHPOPMALIUU

23 B uemM CyTh KaueCTBEHHBIX M KOJIMYECTBEHHBIX METOAUK MAapKETHHIOBBIX
UCCIIEIOBaHUI?

24 Kaxue TUIbI BRIOOPOK UCTIOB3YIOTCS B MAPKETUHTOBBIX UCCIIEIOBAHUIX ?

25 B 4yeM BaXXHOCTb CTPATETHUECKOTO IIaHa it Gupmb1?

26 Onumure nIpouecc CTPaTErnYecKoro MNjIaHUPOBaHUS MapKETHHTa.

27 Yro npeacrasnsier coboir SWOT — ananusz?

28 Pacckakute 0 MeToJjax aHaju3a «Ou3Hec — HopTdems».

29 IlpuBeaute mnpuMeEpbl HCIOJB30BAHUSA CTPAaTETMH B COOTBETCTBUM C MaTpulei
BO3MO>KHOCTEM «TOBAP - PHIHOK»

30 Ha3zoBuTE OCHOBHBIE 3JIEMEHTHI IPOIPAMMBbI MAPKETUHTA.

31 KakoBo Ha3HaueHue 1aHa MapkeTuHra? ONUILINTE ero pa3aesbl.

32 Ilepeuncaure BUABI MAPKETHHIOBOI'O KOHTPOJISL M €r0 3aJa4H.

33 Yto Takoe CETMEHTHUPOBAHUE PhIHKA?CETMEHT PhIHKA?

34 OnumuTe IpoIece CerMeHTaIu .

35 Ilepeuncnute OCHOBHBIE KPUTEPUU CETMEHTHPOBAHUS TOTPEOUTEIBCKUX PHIHKOB.

36 ITo KaKUM KpUTEPUSM CETMEHTUPYIOT PBIHKHA OPTaHU30BAHHBIX MOTpeOHUTENeH?

37 Kak BbIOpaTh NMepcreKTUBHBIC 7151 (GUPMBI CETMEHTHI?

38 Pacckaxkute 0 Tpex cCTparerusx oxBaTa pblHKA. Kakue (axkTopbl BIUSIOT Ha BBIOOD
cTpareruu?

39 Uto Takoe «IO3UIIMOHUPOBAHUE TOBApa»?

40 KaxoBbl OCHOBHBIE LIaTH MIPOLIECCa TO3ULIIMOHUPOBAHUS?

41 Tlepeuncnaure BO3MOXKHBIE CTPATETUH ITO3UIIMOHUPOBAHUS.

42 Yr1o noHMMAaeTCs MoJ «IOKYNaTeIbCKUM IIOBEIEHUEM?

43 Onumure MOJIEIb MOKYIIATENbCKOTO MTOBEACHHUS.

44 HazoBuTe€ TICUXOJOTHMYECKHE TIEPEMEHHbIC, BO3JCUCTBYIOIIME Ha TOBEIACHUE
nokymnaresneil. Kak npossisiercs nx BiusHue?

45 HazoBute couuangbHble (QAKTOpPbl, PACKpOMTEe HX BIHSHHE HA TOKYIATEIbCKOE
MIOBEJICHNUE.

46 Kak nposBisieTcs BIUSHUE CUTyaluu?

47 PacckaxxuTe 0 MpoLEeCcce NPUHATHUS O IMOKYIIKE.

48 Ot 4ero 3aBUCHUT TUII PEUICHMSI O TIOKYIIKE? peaKys Ha TOKYIIKY

49 Kak yCKOpUTbH BOCIIPUSITHE HOBUHKU?

50 PacckaxuTe 0 TUTIaX OPTaHU30BAHHBIX IMOTPEOUTEIEH.

51 KakoBbl 0COOEHHOCTH UX CIPOCa U MOBEICHUS B IIPOLIECCE 3aKyIKHU?

52 Yro Takoe «ueHTp mo 3akynkam»? Kak npoucXoauT B3auMMOJECHCTBHE MEXAY €ro
yieHamMu?

53 KakoBbl OCHOBHBIE 3TaIlbl IPOLIECCAa IPUHATHS PEILIEHUS O 3aKyTKe?

54 OxapakTepu3yiTe TUIIMYHBIE CUTYAlUU 3aKYTIOK B IPOMBIIIJIEHHON Cpefe.

55 Pacckaxure 00 OCHOBHBIX crioco0ax coBeplleHHs 3akynok. [IpuBenure npumepsl.

56 Ilepeuncnure (akTOpbl, BIUSIONIME HA IOKYNATEIbCKOE IMOBeIeHHEe Ou3Hec —
nmoTpeoOuTene.

57 Yo noHMMaeTcs o TOBapoM B MapkeTuHre? KakoBsl Tpu ypoBHS TOBapa.

58 IlepeuncauTe OCHOBHBIE AJIEMEHTHI TOBAPHOM MOTUTUKHU (PUPMBI.

59 PacckaxuTte 0 Kiaccuukanuu nmoTpeOduTeapckux ToBapoB. Ha uem ona ocHoBaHa?

60 HaszoBuTe Kiacchl TOBAapOB IPOW3BOACTBEHHOIO Ha3zHayeHHsA. KakoBbl 0COOEHHOCTH
MapKeTHHTa TS KaXA0T0 Kiiacca?

61 Yrto Takoe TOBapHas HOMEHKJIATypa, AaCCOPTHUMEHTHAas TIpyMNa, aCCOPTUMEHTHAs
no3unusa? KakoBel mapameTpbl HOMEHKIATYPbl?

62 B yem nmpenMy1ecTBa U HEJOCTATKU Pa3IMYHbIX BAPUAHTOB TOBAPHOTO aCCOPTUMEHTA?



63 Yto 03HavaeT NOHATHE «TOprosas Mapka»? Ha3zoBute ee 31eMeHTBI

64 Kakue ycrnoBus 01aronpusTCTBYIOT IPUCBOEHUIO OpeHaa?

65 Ilepeunciure TUIIBI MAPOYHBIX HA3BaHUMU.

66 Pacckaxute 00 OCHOBHBIX (DYHKIHUSX YITAKOBKH.

67 OnummuTe CTaJuM XU3HEHHOTO IHMKJIA TOBapa. YKaXKUTE OCOOEHHOCTH MapKETHHTa Ha
Ka)X10U U3 HUX.

68 UTo moHMMaeTcs 101 TOBAPOM — HOBUHKON?

69 C xakuMHu 1esIMH pa3padaThiBatoTcss HOBUHKU? [Touemy Tak dyacThl Hey1auu?

70 OnumuTe cTaauy mporecca pa3paboTKU TOBapa — HOBUHKH.

71 Uto Takoe KOHKYpEHTOCIOCOOHOCTh ToBapa? IlepeuncianuTe OCHOBHBIE TOKAa3aTeNln
KOHKYPEHTOCTIOCOOHOCTH.

72 Kak O1eHUTh KOHKYPEHTOCIIOCOOHOCTh KOHKPETHOTO TOBapa?

73 PacckakxuTe 0 3HaY€HUU LIEHbl B MAPKETUHTE.

74 Uro BximoyaeT B cebs pa3paboTKa LIEHOBOM MOJIUTUKHU?

75 Ha3oBuTe BHYTpEHHUE U BHEIIHNE (PAKTOPBI, BIUSAIOIINE HA PEIICHUS 10 LIEHAM.

76 UYto Takoe «3JacTUYHOCTH cripoca»? OT yero oHa 3aBUCHUT?

77 TosicHuTe BO3MOKHBIE LM IIeHooOpazoBaHus. Kakum OyaeT ypoBeHb LIEHBI B KaXKIOM
ciayyae?

78 IpomimocTpupyiTe MPUMEHEHNE OCHOBHBIX METOJIOB YCTAHOBIICHUS] ICXOIHOM IIEHBI

79 PacckaxuTte 0 LIEHOBBIX CTpaTErusx Ha TOBapbl — HOBUHKU. [IpuBenuTe npumepsl

80 Kak ycTaHaBIMBaIOTCA II€Hbl Ha TOBapbl OJHOW ACCOPTUMEHTHOW TpyNIlbl, Ha
JIOTIOJTHSIOIINE TOBAPhI. HA 00s13aTeIbHbIC IPUHAIEKHOCTH?

81 Pacckaxxure 0 BO3MOKHBIX CIIOCO0aX M3MEHEHUS NCXOMHBIX I[E€H.

82 Yrto mnoHumMaercs Tmoj pacnpeneneHueM ToBapa? KakoBa oCHOBHas  3ajada
pacnpeneneHus’?

83 HazoBute (hyHKIIMU KaHAIOB paclpeaeaeHusl.

84 OxapakTepusyiTe npsiMble, KOCBEHHBIE U KOMIUIEKCHBIE KaHAIBI PaCIpe/ICICHHUS.

85 Kakwue (akTopsl BIHUSAIOT Ha CTPYKTYpY KaHana?

86 PacckaxuTte 0 CTpaTerusx cobITa.

87 B dyem pasznuuuMs MEXAYy TpPaJUIMOHHBIMU KaHalaMH COBITa, BEPTHKAIBHBIMU U
TOPU30HTAJILHBIMU MAaPKETUHTOBBIMH CUCTEMAMU?

88 [IlpuBeaute mpUMephl HCIMOJIB30BAHUSA  PA3NUYHBIX  CTpAaTeTdd  PO3HUYHBIMU
MOCPEAHUKAMHU.

89 Ha yem ocHOBaHa ki1accu(PpuKaus ONTOBBIX MOCPETHUKOB?

90 B ueM cMBICIT KOHIIETIIMA UHTETPUPOBAHHOMN PU3NUECKON TUCTPUOYIIUN?

91 Ha3zoBute nepeMeHHbIE, ONPEIEISIONINE YPOBEHb OOCITYKUBAHUS.

92 YUto noHUMAaETCs MO/1 MOHITHEM «ITPOJABUKECHHUEN?

93 Ha30BUTE OCHOBHBIE METOABI IPOABHKEHUS.

94 Yto Takoe KOMMYHUKAIIMOHHAs MOJTUTHKA? KakoBbI ee BO3MOKHBIE 1IETH?

95 Kak u3MeHsI0TCS METO/Ibl TPOABUKEHHS B COOTBETCTBUU €O cTaausmu KIIT?

96 Kaxue (hakTopsl onpeaesitoT KOMMYHUKAITMOHHYIO MTOJTUTHKY ?

97 OnumuTe Tporece pa3padoTKH MapKETHHTOBOM KOMMYHHKAITUN

98 Kak onpenenuts O0KET Ha MPOIBUKEHHUE?

99 B 1ueM cMbICIT HHTETPUPOBAHHOTO MTOIX0/1a K IPOABUKEHUIO?

100 IToueMy CITOKHO OLIEHUTHh SKOHOMUYECKYIO 3(PPEKTUBHOCTh KOMMYHHUKAITUN?

101 IlepeuncnuTe BOZMOMKHBIE LIEJIU U 3a/1a4U PEKIIAMBI.

102 Pacckaxkute 0 IIaHUPOBAHUM PEKIAMHON KaMITaHUU.

103 Kakue HocuTeIM pekiiaMbl BaM U3BECTHBI? JlaliTe NX XapaKTEepPUCTHUKY.

104 TlosicHuTe mpouecc co3aanus pekiamMHbIXx oOpamenuii mo moxenu AIDA. Kak moxHO
YCHJINTH BO3JIEHCTBHUE 0OpaleHnii?

105 Kak o1leHUTh pe3yabTaThl pEKJIaMHONW KOMITAHUH?

106 PacckaxuTe 0 BO3MOXKHBIX CIIOCO0aX M 00BEKTaX CTUMYJTUPOBAHHS.

107 Kakue mpoOiieMbl MOTYT BO3HHUKHYTH y (UPMBI TPH JUIMTEIHHOM HCIIOIB30BAHUH



CTUMYJIOB?

108 TlosicauTe 0COOEHHOCTH MEPCOHATBHOM MPOIAXKH.

109 OnummTe npouece IIaHUPOBAHUS IEPCOHATIBHBIX POJAK.

110 B kakux ciydasx IIeecoO0pa3HO WCIONIb30BaTh TOT WJIM HWHOW THIT TOPTOBBIX
pabotaukoB? [TpuBeuTe MpUMEpHI.

111 Pacckaxxute 0 MeTO/1ax NEPCOHATBHBIX MPOJAK.

112 KakoBbI ciocOOBI MOTHBAITH TOPTOBBIX PAOOTHUKOB?

113 KakoBsl ocobenHocTr PR kak HHCTpyMeHTa MapKeTUHTOBOM KOMMYHHUKAITHH?

114 KakoBbl IpUUMHBI BBIXOJAa KOMIIAHUN Ha MEKIYHApOIHBIA PHIHOK?

115 JlaiiTe XapakTEpUCTUKY CTPATETUAM MEKTyHAPOJHOTO MAapKETUHTA.

116 Ha3zoBuTe OCHOBHBIE HAINpPABICHHUS TOBAPHOW TOJUTUKH B MEXIYHAPOJIHOM

MapKEeTHHTE.

117 B dem cmenuduka OCTaIbHBIX 3JEMEHTOB KOMIUIEKCAa MapKETHHTa MpH paboTe Ha
BHEUIHUX PbIHKAX?

118 TIlosicHuTe OCHOBHBIE XapakTepUCTUKU yciayrd. Kak OHM BIMAIOT Ha 3a7a4u
MapKeTuHra?

119 KakoBsI cocTaBisOIINE KOMIUIEKCA MAPKETHUHIA yCITyT?

120 Pacckaxkure o cnenuduke MapKeTHHTa B HEKOMMEPYECKOH cdepe.

Cymma

0aioB

o
TUCLIUIIINHE

O1eHka 1o
MIPOMEKYTOIHOMN XapakTepHuCcTHKa YPOBHS OCBOCHUS JUCIAILINHBI
aTTeCTAlUU

or 91 «3a4TECHO» / CryneHT  JeMOHCTpHpyeT  c(hOpMUPOBAHHOCTb
o 100 COTIIUYHO» IMCLUAIIJIMHAPHBIX KOMIIETEHIIMM Ha HWTOTNOBOM YPOBHE,
OOHAapy’>KMBAaeT BCECTOPOHHEE, CHCTEMAaTU4YECKOEe U
TyOOKoe  3HaHME  y4eOHOro  Marepuaia,  YCBOMI
OCHOBHYIO JIUTEpaTypy U 3HAKOM C JONOJIHHUTEIBHOM
ITUTEPaTypoi, PEKOMEHIOBAaHHOW MpPOrpaMMoH, yMmeer
CBOOOJTHO BBITIOJIHATH IIPAKTUYECKHE 3aJ1aHus,
MpeyCMOTPEHHbIE MPOTrpamMMoOi, CBOOOJHO OINEPUPYET
NproOpPETEeHHBIMU 3HAHUSMHU, YMEHUSMH, IPUMEHSET UX B
CUTYalLUsIX MOBBIIIEHHON CI0KHOCTH.

or 76 «3a4TEHO» / CryneHT  JeMOHCTpHpyeT  c(hOpMUPOBAHHOCTb
o 90 «XOPOLIO» IMCLUIIIIMHAPHBIX KOMIIETEHLUUH Ha CPEIHEM YpPOBHE:
OCHOBHBIC 3HAHUS, YMEHHUS OCBOCHBI, HO JOIIyCKalOTCs
HE3HAYUTENbHBIE OIINOKN, HETOUHOCTH, 3aTPYIHEHUS TIPH
QHAJUTUYECKUX OIEpalusax, IEPeHOCEe 3HAHUM U yMEHUH
Ha HOBBIE, HECTAHAAPTHBIEC CUTYALINN.

or 61 «3a4TEHO» / CryneHT  JeMOHCTpHpPYeT  c(HOpMHUPOBAHHOCTD
o 75 «(yIIOBJICTBOPUTEIHHO»  |TUCHUIUIMHAPHBIX KOMIIETCHIMII Ha 0a30BOM ypOBHE: B
XOJIe  KOHTPOJBHBIX  MEpONPHUATHHA  JOMYCKaIOTCS
BHAUUTENbHBIC  OIIMOKH, TPOSBIACTCS  OTCYTCTBHE
OTHETBbHBIX 3HAHHWH, YMEHHWIl, HABBIKOB MO HEKOTOPHIM
MUCLIUTUIMHAPHBIM KOMIIETCHLIUSM, CTYIEHT HCIBITHIBAET
3HAUUTEIbHBIC  3aTPYOHEHUS  TNPH  ONEPUPOBAHUH
BHAHUSAMU ¥ YMCHUSMH IIPH HX II€PEHOCE Ha HOBBIC
CUTYAaIHH.

or 41 «HE 3a4TeHO» / CryneHT  JeMOHCTpHpYyeT  c(hOpMUPOBAHHOCTb
o 60 «(HEYJOBJIETBOPUTEIILHONINCIUIUIMHAPHBIX ~ KOMIIETEHIIMH Ha YpPOBHE HUXKE
0a30BOro, NPOSBIAETCS  HEAOCTATOYHOCTh  3HAHMUH,
YMEHHI, HABBIKOB.




ot 0 10 «HE 3a4TeHO» / [IposiBnsieTcss TOJIHOE WM TPAKTUYECKU TOJIHOE
40 «(HEYOBJIETBOPUTEILHONMOTCYTCTBUE 3HAHUM, YMEHUMN, HABBIKOB.

5.2 OcobeHHocTH OpraHu3anuu Oﬁy‘lel{l/lﬂ i JUl ¢ OrpaHHY€HHBIMH BO3MOKHOCTAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YJAFOIIIUMCS U3 YUCIIA JIUII C OTPAHMYEHHBIMUA BO3MOKHOCTSIMH 370POBbSI U
WHBAJIKOB (TI0 3asBJICHUIO0 00YUaIOIIErocs) MPeoCTaBIsIeTCs yueOHass nH(OpMaIus B TOCTYITHBIX
dbopMax ¢ yueToM UX UHIWBUIYATbHBIX ICUXO(PU3UIECKUX OCOOEHHOCTEH:

- JUISL JIUI] ¢ HapYUICHUSIMH 3PEHUs: B NeYaTHON (opMe yBEITHUEHHBIM mpudToM; B Gpopme
3JIEKTPOHHOT'O JIOKYMEHTA; VHJUBUYyaJIbHbIE KOHCYJIBTall1 c IIPUBJICUCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 3aaHNs, KOHCYJIbTALlUU U JP.

- JJIs JIML ¢ HApYIIEHUsIMU CllyXa: B Ie4aTHOM (opme; B hopMe 3JEKTPOHHOTO JOKYMEHTA;
VHUBUYaJIbHbIE KOHCYJIBTALMU C IPUBJICYEHUEM CYPAONEPEBOAUNKA; HHANBUAYAJIBHBIEC 3a1aHUA,
KOHCYJIbTallu! U JIp.

- ISl TUI] C HapyUIEHUsIMHU OTIOPHO-ABUTaTEIBHOTO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; NHIUBUyaJIbHBIC 3a/1aHUs], KOHCYJIbTAllUU U JP.

6 ®oHa OLEHOYHBIX CPEACTB /JIl MPOBEAEeHHs TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ tpeboBanusiMu PI'OC BO mns arrecranum  oOydarommxcs Ha
COOTBETCTBUE HUX TMEPCOHAJIBHBIX JOCTHKEHUM IJIaHUPYeMbIM pe3yibraraM oOOy4eHUs II0
JUCLUIUIMHE (MOJYI0) co3/laHbl (DOHIBI OLEHOYHBIX CPEJICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEAEIAIOIUE MPOLETYpPhl OLICHUBaHUs 3HAHUM, YMEHUH M HAaBBIKOB,
a TaKkKe KPUTEPUM U II0Ka3aTeld, HEOOXOOUMbIC Ul OLIEHKU 3HAHWN, YMEHMH, HABBIKOB U
XapaKTepU3yoIlue ATarbl (OPMUPOBAHUS KOMIETEHLUI B MpoIlecce OCBOEHUS 00pa30BaTebHON
MpOTrpaMMmBbl, nipescTaBieHbl B [Ipunoxenun 1.

7 YueOHO-MeToAuYecKoe U MH(OpPMAIMOHHOE o0ecnieyeHre JUCHMITHHBI (MOTYJIs)

7.1  Ocnoenaa numepamypa

1.  Epemun, B. H., MapkeTunr: ocHOBbl U MapKeTHHT MH(popmaruu. : yuyeOnuk / B. H.
Epemun. — MockBa : KunoPyc, 2023. — 647 c. — ISBN 978-5-406-11436-0. — URL:
https://book.ru/book/950074 (nata obpamenus: 14.11.2024). — TeKCT : 37E€KTPOHHBIA.

2. Kazymmk, A. A. MapKeTUHI: MapKeTHHIOBasi HHPOPMALMOHHAsL CUCTEMa, CTPATEeTHUs
MapKeTHHra: NnpakTuiyeckoe mocodbue : yuedbHoe mocobue / A. A. Kazymuk. — lomens : ITY
umenu @. Cxopunsl, 2022. — 47 c¢. — ISBN 978-985-577-847-0. — TekcT : anekTpoHHblii // JlaHb

NMEeKTpOHHO-OMOMMoTeunas cucremMa. — URL:  https://e.lanbook.com/book/320984 (nmata
obpamenus: 30.09.2024). — Pexum goctyna: it aBTOPHU3. MTOJIH30BATENCH.

3. PepokukxoBa, T. H. AHanuTH4YecKuil MapKETHHI: YTO JOJDKEH 3HAaTh MapKETHMHIOBBIN
aHanuTHK : ydyeOHoe mocobue / T.H. PepkukoBa. — MockBa : UHOPA-M, 2023. — 288 c. —
(Bricmiee oopazoBanue: bakanaspuar). — DOI 10.12737/1450. - ISBN 978-5-16-005383-7. - Tekct
: anekTpoHHBIN. - URL: https://znanium.ru/catalog/product/1897682 (nara obpamenus: 18.11.2024)

7.2 [ononnumenvnas numepamypa

1. I'epacumor b.M., Mo3ros H.H. MapkeTuHroBsie UCCIIEIOBaHMs PBIHKA : Y4eOHOE
nocobue [DnektpoHHbI pecypc] 1 Dopym , 2020 - 336 - Pexum gocryna:
http://znanium.com/catalog/document?1d=352944

2. lonyobxoBa E. H. HWHTEIPUPOBAHHBIE MAPKETHUHI'OBBIE



KOMMYHUKAIIUU 3-e uzn., mep. u pomn. Y4YeOHUK W MPAKTUKYM Ui BY30B [DJIEKTPOHHBIN
pecype] , 2020 - 363 - Pexum noctyma: https://urait.ru/book/integrirovannye-marketingovye-
kommunikacii-450157

7.3 Pecypcot ungopmayuonno-menekommynukayuonnou cemu ""Humepnem'’,
6KI0YAA npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CRPABOYHDbBIE
cucmemul (npu HeoOXO0UMOCHU):

l. JKoxoBa Banentuna BrnamumupoBHa. TpaaulMOHHBIA MapKETHHT VS HHQPPOBOMA
MapKeTHHT: OJJEeKTpoHHbIH mnpaktukym // B.B. JKoxoa, E.b. Kwmers, H.A. Opuenko;
BnanuBocTOKCKUI TOCYIapCTBEHHBIN YHUBEPCUTET; DIEKTPOH. TeKCT. AaH. (1 ¢aiur: 2,12 M6). —
BnaguBocrox: W3p-so BBI'Y, 2024. — 1 onekrpoH., onr. auck (CD-ROM). URL:
https://www.elibrary.ru/item.asp?1d=68562853 ,
https://portfolio.vvsu.ru/schoolbook/details/tid/11519/idm/2151942590/

2. OnektponHast Oubnuoreunass cucrema ZNANIUM.COM - Pexum pgocrtyma:
http://znanium.com/

3. DnekrponHo-OubmmoTeunas cuctema "BOOK.ru"

4. DnexktpoHHO-OubMoTeuHas cucrema "ZNANIUM.COM"

5. DnektpoHHo-Oubnuoteunas cucrema "JIAHbB"

6. DOneKTpOHHO-0MOIMoTeuHast cuctemMa usnatenberBa "FOpaiit" - Pexxum mocryna:
https://urait.ru/

7. Open Academic Journals Index (OAJI). [Ipodeccuonanbhas 6a3a maHHBIX - Pexxum
noctyma: http://oaji.net/

8. [Ipesunentckast Oubnmoreka um. b.H.Enpumna (6a3a [gaHHBIX pa3iMYHBIX
npodeccrnoHaIbHBIX o0macTeil) - Pexxum nocryna: https://www.prlib.ru/
0. Nudopmanmonno-cnpaBounas cucrema "KoncymeranT Ilmroc" - Pexxum pocrtyna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsl)) H IepevYeHb
HH(GOPMALIMOHHBIX TEeXHOJIOTHii, HCIOJb3yeMbIX NPH OCYLIeCTBJIEHHH 00pPa30BaTeJbHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYAasl epeYeHb NIPOrpaMMHOro odecrevyeHust

OcHOBHOE 000PYI0BAHUE:

- [Ipoexrop

- llocka aynutopHas JIA-8MI]
- HoytOyx HP 250 G3

- DKpaH HaCTCHHBIN PYJIOHHBIN
IIporpaMMHoe obecrieueHue:

- Microsoft Office 2010 Standart




MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EJPA MAPKETHUHI'A 1 JIOTUCTHUKHA

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

MAPKETHUHI'

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

29.03.05 KoncTpyupoBaH#e U3eNuil JeTkoi nmpoMeinuieHHOCTH. Lludposas moma

['on Habopa na OIIOII
2021

dopma 00yueHHst
OYHast

Bnanusoctok 2024



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpAIIIEHHOE u KOMIIETEHIUU
29.03.05 «Konctpyup | OIIK-2 : CiocobeH y4acTBOBaTh B OIIK-2.4k : YcTaHaBIMBaeT MApKETUHIOBBIE KOM
OBaHHE U3/ENU IeTKO | MapKEeTHHTOBBIX HCCIIEN0BAHUSAX, I | MYHHKAILUH C IOTPEOUTETIEM TOBAPOB U YCIIYT B U
I IPOMBIIUIEHHOCTH» | POBOJAUTH CPABHUTEIBHYIO OLEHKY HAYCTPUHU MOJBI
(b-K1N) U3JENUH JIETKOM MTPOMBIIITIEHHOCTH

OIIK-2.4k : YcTraHaBIHBaeT MapKETUHTOBBIE KOM
MYHMKAIUH C HOTPEOUTEIEM TOBAPOB U YCIYT B U
HJLyCTPHHU MOJBI

OIIK-2.5k : AHanu3upoBaTh pe3yJIbTaThl MAPKET
HHI'OBBIX UCCIIEI0BaHUN

Komnerenmus cunraercst cOpMUPOBAHHON HaA TaHHOM 3Tarle B ClIydae, €ClIU IOTy4YeHHBIC
pe3ynbTaThl  OOy4eHHMs 10 JAMCLUUIUIMHE OLEHEHbl MOJIOKUTEIbHO (AMana3oH KpUTEpUEB
OLICHUBAHMSI PE3yJILTaTOB O0YUYEHUS «3aUTEHO», «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTIUYHOY). B
clly4ae OTCYTCTBHUSI IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHIMS Ha JaHHOM JTale CYHUTaeTcs
Hec(hOPMHUPOBAHHOM.

2 Tloka3aTe/ M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHH s

Komnerennus OIIK-2 «Crnioco6eH y4acTBOBaTh B MAPKETHHIOBBIX UCCIIEIOBAHUSX,
IIPOBOAMTH CPABHUTEIBHYIO OLIEHKY U3/EJINI JIETKON POMBIIUIEHHOCTH»

Ta6muia 2.1 — Kputepuu O1IeHKH UHIUKATOPOB JTIOCTUKEHUS KOMITETCHIINH

Pe3yspraTel 00y4eHHs 110 TUCHUILTHHE
K T
Kon u popmyupoBKa HHAUKAT " Kpurepuu ouieHuBaHus pe3yyibT
opa IOCTHXKEHHs! KomneTeHuun | O | aToOB 00y4YCHUS
pe PesynbraT
pe
3_
3_
Ta
Ta
OIIK-2.4k : YcraHaBIuBaeT Ma P 3H 3HaeT METOJUKH OpraHU3aluH
OCHOBHBIE METOJIUKH MapKeTHH
PKETHHTOBbIE KOMMYHHKAuu ¢ | J] aH . 1 TIPOBEJICHNS] MAPKETUHTOBBIX
TOBBIX HUCCIEIOBaHUI .
notpeduTenem ToBapoB u ycayr | 1 ne HCCIEeOBaHUI
B MHLyCTPUU MOJBI vy
P HCIIONIF30BaTh Ha MPAKTHKE OCH
M OmBIT IPOBEICHUS MaPKETHHTO
pi OBHBIE METOINKH MapKETHHTOB .
eH . BBIX MCCIICIOBaHMI
2 BIX UCCIICIOBAHUN
ne
OIIK-2.5k : AHanM3UpOBaTh pe P H Brageer koMmneTeHIMSIMH TTPOB
3yJIbTaThl MAPKETUHIOBBIX UCCII b aB | OCHOBHBIMU METOJIUKAMH MapkK e/ICHHS Pa3IUYHBIX (OPM U MET
€I0BaHUH 3 BI €THHTOBBIX HCCIIEIOBAaHUI 0JI0B MapKETHHT'OBBIX UCCIICIOB
K aHuM

Tabnuna 3amoiHsAeTCsl B COOTBETCTBUU C pazzenoM 1 Paboueil mporpammsl AMCHMITIIUHBI
(Moyst).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOIYIIIO)



Kontponupyemslie maHupyeMsle pe3y

JBTATHl O0yUYECHHUS

Kontponupyemslie TeMbl

HaumeHoBaHHE OIIEHOYHOTO CPEACTBA U TP
encrasienne ero B DOC

JUCLIUILIMHBI

Texymuii KOHTPOJIb

IIpomesxxyTounas at
TecTamus

OuHas popma 00yUeHHUS

PI1 3HaHUE : OCHOBHbIE METO Co6 C
JIMKH MapkeTHHroBEIX nice | 1.1. MapkeTnnr — dumoc obecenoBaHue MIFCOK BOTIPOCOB
JieTOBaHNH odus coBpeMeHHOTO OU3H
cca. Tecr CHHCOK BOIIPOCOB
1.2. MapKeTHHTOBas cpefl CobecenoBanue CrHcok BOnpocoB
a: aHaJIu3 ¥ B3aUMOJCHUCT
BHC. Tecr CrrcoK BOpocoB
CobecenoBanue CHmcox BOIpocoB
1.3. McxonHble MOHTUS
MapKeTHHTA.
Tecr CHmcok BOIIpocoB
CobecenoBanue Crucok BOmpocoB
1.4. TToxynarenbckoe 1moB
e/IcHHE.
Tecr CHmcoK BOIPOCOB
CobecenoBanue Crucok BONpocoB
1.5. MapkeTuHroast uH(
OpMAaIOHHAsI CHCTEMA.
Tect CHmcoK BOIIpocoB
1.6. MapKeTHHT — OpHEHT CobecenoBanue Cr1cok BOnpocoB
HPOBAHHOE CTPATErUYECK
0€ IIIAHMPOBAHKC. Tecr CrrcoK BOIPOCOB
CobecenoBanue CHmcox BOpocoB
1.7. ToBapHas MoJUTHKA
B MapKETHHTE.
Tecr CHmcok BOIIpocoB
CobecenoBanue Criucok BOmpocoB
1.8. Ilens! 1 meHOOOpa30B
aHWe B MapKETHHTE. Teer CmcoK BOMpOcoB
CobecenoBanue Crucok BONpocoB
1.9. Crparerust mpoaBImK
CHHUSI B MAPKETHHTE.
Tect CHmcok BOIIpocoB
P12 YwMmenwue : ucnons3oath H | 1.1. MapkeTusr — ¢uoc
a MPaKTHKE OCHOBHBIE M€ o¢us coppemennoro 6usH | Tecr CHmcox BOpocoB
TOJMKH MapKCTUHIOBBIX U | eca.
CCeA0BAHIM 1.2. MapkeTuHroBas cpes
a: aHaJIu3 U B3aUMOJEHCT Tect Cr1cok BONpocoB
BHE.
1.3. UcxomHble HOHATHSA
Tecr Crucok BOmpocoB
MapKETHHTA.
1.4. llokynarensckoe moB | Tecr

CICHHUC.

Crucok BOIIPOCOB




1.5. MapkeTnHroBas HH(
OpPMAalHOHHASI CHCTEMA.

Tect

Crucok BOIpocoB

1.6. MapKeTUHT — OpPHUEHT
HUPOBaHHOE CTPATETHUCCK

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Crucok BOMpoCcoB

0C IITaHMPOBAHHNC. Tecr Crucok BOMpoCoB
1.7. ToBapHas NOJIUTHKA
Tecr Crucok BOmpocoB
B MapKETHHTE.
1.8. Llens! u neHo06pazoB
. 1 P Tecr CHmcoK BOIpOCoB
aHHE B MApKETUHTE.
1.9. Crparerus npoiBux
Tect CHmcoK BOIIPOCOB
CHHS B MapKETHHTE.
P3 HaBbIK : OCHOBHBIMU METO Cob C
BaHH MIHCOK BOII B
JMKaMH MapKETHHTOBBIX 1.1. MapkeTunr — pusoc ObeceNoBaHmne COK BOIIPOCO
HCCIEeOBaHUI odus coBpeMeHHOT0 OU3H
cca. Tecr CrrcoK BOIIPOCOB
1.2. MapKeTHHTOBas cpeji CobecenoBanne Cr1cok BOIpocoB
a: aHaJIM3 U B3aUMOJCHCT
BHC. Tecr Crrcok BOmpocoB
CobecemoBanue Crucok BOmpocoB
1.3. Ucxoaubie mOHATHSA
MapKeTHHTA.
Tecr Crucok BOmpocoB
CobecenoBanue CrHcok BONpocoB
1.4. TToxynarenbckoe 1moB
e/IcHHE.
Tect CHmcoK BOIIPOCOB
CobecenoBanue Criucok BONpocos
1.5. MapkeTtunroBast HH}
OpMaIHOHHAsI CHCTEMA.
Tect CHrcoK BOIIpocoB
1.6. MapKeTHHT — OpHEHT CobecenoBanne Cr1cok BOIpocoB
UPOBaHHOE CTPATETHUCCK
o€ IJIaHUPOBaHHE. Tect CIIHCOK BOIPOCOB
CobecemoBanue Crucok BOpocoB
1.7. ToBapHas MoIUTHKA
B MapKETHHTE.
Tecr Criucok BOmpocoB
CobecenoBanue Crucok BONpocoB
1.8. Ilens! 1 meHOOOpa30B
aHMe B MapKETUHTE.
Tecr CHrcoK BOIIPOCOB
CobecenoBanue Criucok BONpocos
1.9. Ctparerust mpoBIK
CHHSI B MAPKETHHTE.
Tect CHrcoK BOIIpocoB

4 Onucanme nmpoucaypbl O€eHUBaHUA




KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHLMH Ha JaHHOM JTale OICHHUBACTCS IO
pe3ynbTaTaM TEeKYIIUX W MPOMEKYTOUYHBIX aTTeCTalUi MPU MOMOIIU KOJUYECTBEHHOH OIICHKH,
BbIpa)XEHHOW B Oamnax. MakcuMmanbHas cymMma OajioB mo AucuuiuinHe (Monynto) paBHa 100

oayuam.

KadectBo chopmupoBaHHOCTH KOMIIETSHITUI Ha JAHHOM JTalle OIICHUBAETCS 10 PE3yJIbTaTaM
TEKYIINX U MPOMEKYTOYHON aTTeCTalluii KOMMYECTBEHHON OIIEHKOMW, BRIPaKCHHON B Oaliax,
MaKCUMaJIbHasi CyMMa 0aJutoB 1o auciuruinae paBHa 100 6amram.

Ta6muma 4.1 — Pactipeaenenne 6auioB 1Mo BUAaM y4eOHOM eI TeIbHOCTH

Bun yuebHol gestenpHOCT | OLIEHOYHOE CPEICTB
u o

Pedepar [PasHoypoBHEBBIC 3amaun U 3aaH | Bompock! k sx3amen |tor
Cobeceno-sanue TecTbl

Bl us y o
Jlexnuu 10 10
ITpakTrueckue paboTel 40 40
CamocrosiTenbHas padoTta 30 30
IIpomexyTouHas

poMeny 20 |20

aTTeCcTalus
Hroro 100

C}/MMa 6aJ'IJ'IOB, Ha6paHHLIX CTYACHTOM I10 JUCHHUIUIMHE, ICPCBOJUTCA B OLICHKY B COOTBETCTBUU C

TaOJIULIEN.

CymmMma 6ansioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JESATENbHOCTH B paMKax
JTUCITUTUIMHBL, IEPEBOUTCS B OIIEHKY B COOTBETCTBHH C TaOIHUIICH.

Cymma Gannos O1eHKa [0 TPOMEXY
. XapakTepucThKa KauecTBa cHOPMUPOBAHHOCTH KOMIICTECHIIUH
10 JUCLMILINHE TOYHOHU aTTeCTallun
CTyneHT AeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUHA, 00
Hapy>kKHBaeT BCECTOPOHHEE, CUCTEMAaTHYeCKOe U NTyOOKoe 3HAaHHE Yy4eOHOro MaTep
o191 510 100 «3a4TCHO» / HaJia, yCBOUII OSHOBHon J'II/ITEEpaTypy Y 3HAKOM C JOTIOJHUTEILHOMN JINTEpaTypoOid, pe
«OTIINYHOY KOMCHJIOBAaHHOM MPOTPaMMOid, yMeeT CBOOOTHO BBITIONHSATH MPAKTUUCCKHIE 3aIaHMs,
MIPeayCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHPYyET NPHOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMU, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOMN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHHUILTHHAPHBIX KOMIIETCHIUA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCSl HE3HAYUTEIbHBIC omvn61<n, HET
«XOPOIIO» OYHOCTH, 3aTPY/IHEHUS NIPU aHAJTUTHUYECKUX ONEpalusix, IEPEHOCE 3HAaHUN U YMEHHU
1 Ha HOBBIE, HECTAHJAPTHHIC CUTYalllH.
CTyneHT IeMOHCTpUpyeT chOPMUPOBAHHOCT AUCIUIUIMHAPHBIX KOMIIETCHIUN: B X
«3a4TeHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITHI JOIYCKAIOTCS 3HAYMTENbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 mo 75 «YJIOBJIETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCHUIUITMHAPH
o» BIM KOMIIETCHIIVSIM, CTYICHT HMCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OLIEPHUP
OBAaHMHU 3HAHUAMHU M YMEHUSAMH NPU UX TIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 3aYTCHOY /
or 41 10 60 P — VY crynenra He cq)OIiMHpOBaH“LI JHCLUAIIIIMHAPHBIC KOMIICTCHIIUH, IIPOSBIICTCS HENO
CTaTOYHOCTDH 3HAHWW, YMCHHUH, HABBIKOB.
HO»
«HE 3aYTCHOY /
ot 0 110 40 P ——— JlucuunimuHapHbple KOMIETCHIUN HE cdjopmnpoxzaﬂbl. [IposiBnsieTcs moyiHOE WM
Hon MPAaKTUYECKH [TOJTHOE OTCYTCTBHE 3HAHWM, YMEHUH, HABBIKOB.

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 IlpumepHBbIii IepevyeHb BONPOCOB M0 TeMaM

Cnucok BONPOCOB K YCTHOMY co0ece10BAHUI0




. CyIIHOCTb ¥ 331a4u MapKETHHTa, OCHOBHbIE TIOHATHUS
. DBOJTIOIHUS OA30BBIX KOHIICTIIINI MapKETHHTA
. Kommnekc mapketunra u ero cocraistomiue (4 Ps)
. MapkeTHHroBas cpefia: CyIHOCTb U XapaKTepUCTUKU
. CerMeHTHpPOBaHUE PHIHKA: CYITHOCTb, TPUHIUIIBI
. [lozunmonnpoBaHue: CyIHOCTh, 3HAUEHUE
. MapkerunroBast ”HGOpPMAIIMOHHAS CUCTEMA: CYIIIHOCTh, OCHOBHBIE JIEMEHTHI
. [lokynarenbckoe MoBeJeHUE: CYIIHOCTh, IPUHIIUIBI TOHUMaHUS
9. Mojenb NoKynaTeabCKoro oBeIeHUs
10. CyurHocTh MapKETHHT — OPUEHTUPOBAHHOTO IJIAHUPOBAHUS
11. TIpouecc cTpaTernueckoro miaHuPOBAHUS
12. MapkeTHHTOBBIN IJIaH: HA3HAUYECHHUE U CTPYKTYypa
13. ToBapHasi MOTUTHKA: SJIEMEHTHI, MPUHIUTIB (HOPMHUPOBAHMS
14. llena u ee 3HaYeHUE B MAPKETHHIe, B OOIIEH CTpaTeruy KOMIIaHUU
15. CymHocTh IEHOBOM TOJIUTUKHU
16. llenu, 3a1a4u 1 OCHOBHBIE SJIEMEHTHI paclpeaeIecHUs
17. ®yHKIMYU KaHAJIOB paclpeaeIcHUs
18. Buapl kaHAIOB paclpeneeHus
19. TloHSTHS «TIPOABUKEHHUEY, «KMAPKETUHTOBAs KOMMYHHUKAIIHSD
20. Mopenb MapKETUHIOBOM KOMMYHHUKAIIUU
21. MHCTpYyMEHTHI MapKETUHTOBBIX KOMMYHHKALIHI
22. Tloxxoxs! K onieHKe 3(h(HEKTUBHOCTHU MPOIBUKECHUSI.
XapakTepHuCcTUKa OCHOBHBIX HHCTPYMEHTOB MTPOJBUKECHUS
Kpamkue memoouueckue ykazanus
Bo Bpems cobecenoBaHUSl CTYIEHTHl AaKTUBHO OTBEYAIOT HA BOIPOCHI,
IIpeIBapUTENBbHO MOATOTOBUBIIUCH MO KaXKIOU TEME.
Ilxana oyenuxu
IIIxana oneHkun

0NN LN AW~

Orenka Bamnel Omnucanue

BBICTaBJIACTCS OaKanaBpy, €CIIM YETKO M IPaBHJILHO OTBEYAJI Ha BCE BOIPOCHI, JaBaJl Pa3BEPHYThII
5 9-10 Y apryMEHTHPOBAHHBII OTBET IO KaXJIOMY BOIIPOCY, TOKa3bIBasi LIMPOTY U ITyOMHY 3HAHWM, B OTBE
Tax yMeJIO UCIIOIB30Ball HOPMATHBHBIE U IIPABOBBIC JOKYMEHTHI

€CJIM IPaBUJIBHO OTBE€YaJI Ha OOJIBIINHCTBO BOIIPOCOB ¥ MOAKPEIUIAN OTBET 3HAHUAMU HOPMATUBHBI

4 6-8
X U IIPAaBOBBIX TOKYMCHTOB

3 35 €CIIM XOPOIIIO OTBeYa Ha BOpock! (He MeHee 40 %) , mpu 0TBETaX HAa HEKOTOPHIE UCTIOIH30BAT HOP
MAaTHBHBIC U [IPABOBBIC JOKYMEHTBI

2 0-2 ecim oTBedan Ha Bonpocs! (MeHee 10 %)

5.2 IIpuMepsbl TeCTOBBIX 3aJaHUI

Tect k Teme 1

1. B ocHOBE MOHATHUS «MAPKETUHT» JICKUT

1 )opueHTarus Ha HYKIbI ¥ IOTPEOHOCTH TTOKyTIaTes e
2)pexsiama U COBIT TOTOBOM NMPOIYKINU

3)MaKcHUMaIbHOE MCIIOJIb30BaHUE IPOM3BOICTBEHHBIX MOIIHOCTEH (DPHUPMBI
4)MakcuMu3ays TeKymeid mpuObLIM JFOBIMU CPEACTBAMU
2. Ilog MapKETHHIOM TPAJAULMOHHO TOHUMAETCS

l)cucrema ynpaBieHUs TPEANPUITHEM

2)cucteMa phIHOYHBIX MCCIEeIOBAHUI

3)pa3aen 3KOHOMUYECKOW TEOpUU

4)MeTo0I0T 1Sl TPEIIPUHUMATENBCKON 1€ATEIIbHOCTH

3. CyuHoCcTh KOHIENIIUN MapKEeTHHTa 3aKII0YaeTCs B
1)60pr0e ¢ nHpIAIICH

2)opueHTalH Ha TpeOOBaHMs PbIHKA




3)oIYMHEHUH TOPTOBIIM UHTEPECAM IIPOU3BOICTBA
4)opHeHTaluy Ha yKa3aHHs TOCYAapCTBEHHBIX OPTaHOB
4. BO3HUKHOBEHHIO U/IeW MapKETHHTa CIIOCOOCTBOBAJI TaKOH (akTop, Kak
1) neurut ToBapoB U yciayr
2)ycusneHne KOHKYPEHLIUU MEX 1y TPOU3BOAUTEISIMU
3)pocCT 10X0J0B HACEICHUS
4)nedunuT TPUPOIHBIX PECYpPCOB
5.ITotpebHOCTD — 3TO
1)HEYI0BIETBOPEHHBIN CIIPOC OTPEOUTENCH Ha KOHKPETHBIE TOBAPHI
2)Hy’K1a, TPUHSBIIAS KOHKPETHYIO (OPMY B COOTBETCTBHH C KYJIBTYpHBIM YPOBHEM U
JMYHOCTBIO MHIUBHU/IA
3)4yBCTBO OLIYIIAEMON YETTOBEKOM HEXBATKH YeT0-TH00
4)Hy>X/1a, TIOJIKpETICHHAS MMOKYTaTeIbCKONU CITOCOOHOCTHIO
6. KonkpeTHas noTpeGHOCTh, MOJIKPEIICHHAs MOKYNATeIbCKONW CIIOCOOHOCTBIO — 3TO
1 )cripoc
2)KenaHue
3)Hyxaa
4)notpeOHOCTD
5. Ha yrtBepxaeHHM, 4YTO MOTpeOUTENN OJIArOCKIOHHBI K TOBapaM, HUMEIOMUM Ooiee
BBICOKOE Ka4eCTBO U JIyYllIME CBOMCTBA U XapAKTEPUCTUKH, OCHOBBIBAECTCS KOHUEIIIHS
1 )coBepIieHCTBOBaHUS TOBapa (TOBapHasi)
2)KJIaCCUYECKOr0 MAapKETHHTa
3)uHTEeHCU(PUKAIUU KOMMEPUYECKUX YCHIINHN (COBITOBas)
4)coBepIIeHCTBOBAHUS MPOU3BOJICTBA (TIPOU3BOJICTBEHHA)
6. Hcnonb30BaTh KOHIENIMIO WHTCHCU(UKAIIMM KOMMEPUECKMX YCHIMH Hamboiee
1eaecoodpasHo, eciu
1)cnpoc Ha ToBap (GUPMBI CYIIECTBEHHO HUXKE MPEIOKEHUS
2)131ep>KKU Ha ITPOU3BOJICTBO TOBApa CIMILKOM BBICOKH
3)KOHKYPEHTBI IIPOBOJIAT ArPECCUBHYIO PEKJIAMHYIO KaMIaHHIO
4)noTpeOuTeN NMPEANOYUTAIOT TOBAPHI HAMBBICILIETO KauecTBa
7. MapkeTuHroBasi KOHLIENLHMSA, YTBEp)KAAlOIIas, YTO HOTPEOUTENH MNPEANOYUTAIOT
OJIHOTUIIHBIE TOBApbl, KOTOPbIE IIMPOKO PAacIpOCTPAaHEHHbIE HA PBIHKE M JOCTYIHBIM IO LIEHE,
Ha3bIBACTCS KOHLENIUEH
1 )kj1accu4ecKoro MapKeTHHra
2)COBEpILIEHCTBOBAHUS TPOU3BOCTBA (IPOM3BOICTBEHHAS)
3)coBepIIeHCTBOBAHUS TOBapa (TOBapHasi)
4)uHTeHCU(UKAITTY KOMMEPYECKUX YCUITUHN (COBITOBAS)
8. XpoHoJjoruyeckas MOCIeI0BATEIbHOCTh BO3HMKHOBEHUS YKa3aHHBIX MAapKETHHIOBBIX
KOHIIENTIUN UMEET CIAETYIOIINI BUT
1)coBepIieHCTBOBaHUS TOBapa (TOBapHas)
2)KJIaCCUYECKOI0 MapKETHHTa
3)uHTEeHCU(PUKAIUU KOMMEPUYECKUX YCHIINN (CObITOBas)
4)coBepIIeHCTBOBAHUS MPOU3BO/ICTBA (IIPOU3BOJICTBEHHA)
A)nepsas
B)BTOpas
C)tpetbs
Jl)ueTBepras
9. KoHuenuus coUMaJbHO-3TUYHOIO MapKeTHHIra TpeOyeT OT (MpPMbl COINIACOBAHUS B
paMKax MOJUTUKU MapKETHHTa!
1)ipuObuH (GUPMBI U €€ KOHKYPEHTOB, HHTEPECOB MOCPEIHUKOB
2)npubbun (GUPMBL, 3aIIPOCOB MOTPEOUTENEH U MHTEPECOB BCETO 00IIeCTBa
3)npuObUH GUPMBI U 3aTIPOCOB OTPEOUTETCH
4)3anpocoB MOTpedUTENIel U MHTEPECOB rOCYAaPCTBEHHBIX OPraHOB



10. IIpuHiIunam MapKeTHHIa COOTBETCTBYIOT

1)cBoeBpeMeHHas afjanTalys K U3MEHEHUSIM TpeOOBaHUI phIHKA

2)opueHTalys Ha JOJITOCPOYHBIN ycrex

3)MakcuMu3anus 00bEMOB IPOAAK

4)KOMIUJICKCHBIN TIOJIX0JT K MAPKETHHTOBOM JEATEIHHOCTH

11. MapkeTuHroBas J1esiTeIbHOCTh (PUPMBbI HAUMHAETCS C

1)pa3pa®oTku 1 MpOU3BOICTBA TOBapa

2)11aHUpPOBaHMSI KOHKPETHBIX MEPOIIPUATHUI 110 CTUMYJIMPOBAHUIO COBITA
3)u3yueHust ppIHKA M 3alIpOCOB MOTpeOuTENeH

4)KOHTpPOJIS Ha/l JOCTUTHYTHIMU MTOKA3aTEISIMH MPOJIaXK U MPUObUIH

12. Ananu3 pupM-KOHKYPEHTOB OTHOCHUTCS K (YHKLIHMU MapKeTHHTra
1 )ipon3BOACTBEHHOM

2)aHAIUTUYECKON

3)ynpaBiaeHus U KOHTPOJIS

4)cOBITOBOM

13. HaGop B3aMMOCBSI3aHHBIX HHCTPYMEHTOB, C IIOMOUIbIO KOTOPBIX KOMIIaHMS

BO3,Z[€I>'ICTByeT Ha CIIPOC U peHIaCT 3aJa4u IO JOCTHIKCHUIO CBOUX ueneﬁ Ha PBIHKC, HA3bIBACTCA

crpoca

TOBap

1 )MapKeTHHIOBbIE UCCIIEIOBAHUS

2)MapKeTUHTOBas cpeia

3)pbIHOK

4)KOMIIJIEKC MapKeTHHTa (MapKETUHT-MHUKC)

14. B xoMIUIeKC MapKETHUHIa BXOJAT CJIEIYIOIINE DIEMEHTBI

1) ToBap, 1ieHa, pacrpeaeaeHue U epcoHal

2) ToBap, 1ieHa, (PMHAHCHI U IPOABMKEHUE

3) ToBap, pexiiama 1 CepBUC

4) ToBap, 1IeHa, paclpeeICHIE U MPOABUKCHUE

15. Kommieke MapkeTHHTa HE BKIIIOYAeT B ce0st

1)ueny

2)MepOIpHUATHS 110 IPOABIKEHUIO TOBapa

3)TexHOoIOrHYECKHE pa3paboTKu

4)ToBap

16. OcHOBHas 3aJja4a MapKETUHTOBBIX BO3/ICHCTBHII Ha PHIHOK 3aKIIOYAETCSI B TOM, YTOOBI
1)o0GecrieunTh ONTUMANIBHBIN I PUPMBI YPOBEHB CIIPOCa

2)rpuBieyYb K CBOEMY TOBapy Kak MO>KHO OO0JIbIlIE pa3HbIX MOTpeOuTenei

3)cTaTh TUAEPOM HA PHIHKE

4) yCTaHOBUTH MIPOYHBIE CBSI3H C MOCTABIIUKAMHU

17. Tumnel MapKeTUHTa, TPUMEHsIEMbIE (PUPMOI, COOTBETCTBYIOT ONPEEICHHBIM YCIOBUSIM

1)pemapkeTuHr

2)1eMapKEeTHHT

3)KOHBEPCHOHHBIN

4)1poTUBOACHCTBYIOLINI

A)upe3mMepHbIii CrIpoc, MPEBBIIAIONINI BOZMOKHOCTH U XKeJlaHue (PUPMBI-ITPOU3BOANUTENS
B)oTpunarenbHelii cipoc - 3HaYMTENbHAs YacTh PHIHKA HE NMPUHUMAET WJIH OTBEpraer

C)cHmkaromuiics WK NagaroIIui Cpoc
Jl)uppanroHanbHbIi cripoc
18. B 3aBUCUMOCTH OT OOBEKTa MApPKETUHTOBOW EATEILHOCTH pa3IW4yaloT BHIIbI

MapKeTHHTa

1)aeMapKeTHHT, peMapKETHHT, CHHXPOMAapKETHHT U T.]1.

2)MaccoBBIi, 11es1eBoM U U epeHITPOBAHHBIN

3)opranuzanuu, TePPUTOPUU, TUIHOCTH U COLIMATBHBIN
4)Hay4HO-TEXHUYECKHH, MOTPEOUTETbCKUH, MPOMBIIICHHBIN, YCIYT U T.JI.



19. B 3aBucuMocTH OT cpepbl IPUMEHEHUST pa3IMYyaroT BUbl MApKETHHTa

l)nemapKkeTHHT, peMapKETHHT, CHHXPOMApKETHHT U T.JI.

2)MaccoBBIi, 11e51eBOM U TuddepeHITPOBAHHBIN

3)opranuzanuu, TEPPUTOPUU, TUIHOCTH U COLIMATBHBIN

4)Hay4HO-TEXHUUYECKHH, MOTPEOUTETbCKUH, MPOMBIILICHHBIN, YCIYT U T.J.

20.00mmecTBEHHOE JIBWXKEHHME, HalpaBlieHHOE Ha 3alluTy NpaB MNoTpeOuTenel u
pacllipeHHe WX BIMSHUS Ha IPOAABIIOB U IPOU3BOAUTENEH MPOAYKINN HA3bIBACTCS

1 )KOHChIOMEPHU3M

2)VHBaPOHMEHTAIN3M

3)counanbHO-OTBETCTBEHHBIN MapKETUHT

4)xoHKYpeHTHast 0oprOa

Tect Kk Teme 2

1. TTon MapkeTUHTOBOM CpellOoM MOHUMAIOT

1 )>KU3HEHHBI LUK TOBapa

2)rpynnupoBKy NpeanpusaTuii cepsl MpOU3BOJCTBA MO UX pa3Mepy

3)TOproBo-cOBITOBYIO CETh (PUPMBI

4)COBOKYITHOCTh BHEIIHHX CYOBEKTOB M CHJI, BIHUSIOINIMX HAa KOHBIOHKTYPY pBIHKA U
3¢ (PEKTUBHOCTD AEATETLHOCTH KOMIIAHUT

2. KoHBIOKTYpHBIE U3MEHEHUSI B MApPKETHHIOBOW CpeJie MPEACTABISIOT COO0H

1)HenpenckasyeMble COOBITHS U SIBJIEHUS, CYLIECTBYIOILINE HEAOITOE BPEMS U HE UMEIOIINE
COLIMAJIbHO-9KOHOMHUYECKOTO WM TOJUTHYECKOTrO 3HAYSHHUSI

2)KOHKPETHBIE MEPOIPUATHS 10 COBEPIICHCTBOBAHUIO MAapKETHHIOBOM JEATEIBHOCTH
bupMbI

3)OTHOCUTENBHO JOJT0 CYIIECTBYIOLINE HANPABICHUS Pa3BUTHS WIIU IOCIIEJOBATEILHOCTD
COOBITHIA

4)COOBITHS WIH SIBICHUS, HMEIONTNE TJI00ABHBIA OXBAT

3. K KOHBIOKTYpPHBIM U3MEHEHUSIM BHEIIHEH Cpelibl CleAyeT OTHECTH

1)oOmuit pocT HapoJOHACETICHUS

2)MOBBIIIIEHUE CTENEHN ypOaHU3aIuu

3)mporieccsl rodann3anuu

4)nnpupoaHbIe KaTaKIN3MBbI

4.CoBOKYITHOCTH (PaKTOPOB 0OILIET0 MOPsIKa, 00T AI0NINX OOIIEPHIHOYHBIM JEHCTBIEM, Ha
KOTO-pbIe CyOBEKTHI phIHKA HE MOTYT BO3/I€CTBOBATH, HA3bIBACTCS

1 )Mukpocpena

2)Makpocpena

3)BHYTpEHHsA cpena

4)KOMIIJIEKC MapKETHHTA

5. CoBOKYIHOCTh (DaKTOPOB, MMEIOUIMX HEMOCPEJCTBEHHOE OTHOIIEHHWE K KOMIIaHUH,
KOTOpBIE OHAa CHOCOOHA KOHTPOJIMPOBATh W PETYIMPOBATH CBOM OTHOIIEHHS C 3TUMH (haKTopam,
Ha3bIBACTCS

1 )mMukpocpena

2)makpocpena

3)MapKeTHHroBas cpea

4)KoMIIIEKC MAapKETHHTa

6. Makpocpena BKIrO4YaeT B ce0st (paKkTOphI

1 )sxoHOMHUECKUH, AeMoTpapuUecKuil, TOTPEOUTETBCKUM, MOTUTUYECKHHA

1 )sxoHOMHYECKUH, TeMOTpadUIeCKui, reorpauuecKuii, MOJTUTHICCKHMA

3)9KOHOMHYECKHH, JeMOorpaduIeCKUid, MOTUTHIYCCKUHN, TPUPOIHBIA, HAYYHO-TEXHUYECKHM,
KYJIbTYPHBIN

4)3KOHOMUYECKHH, TeMOrpapuuecKuii, MOJIUTUIECKUI, TPUPOIHBIN, HAyUHO-TEXHUUECKUH,
COIIMOJIOTHUECKHIA

7. CocTaBHON 4acTbIO MUKPOCPEIBI SABIISIOTCS

1 )mocraBmuKN



2)KOHKYPEHTBI

3)KOHTaKTHBIE ayIUTOPUN

4)Ipou3BOACTBO

8. K mukpocpene konaurepckoit padpuku «Kpacusiit OKT0pb» HE MPUHAAIEKAT

1)6anku, 0OCTYKUBAKOIIHKN (haOpUKy

2)[IOCTaBIIMKH YITAKOBOYHBIX MaTEPUAIIOB

3)3akoHOJATENbHbIE W HOPMATUBHBIE aKThl, PErYIUPYIOLIUE MPEAIPUHUMATENbCKYIO
JeSITEIbHOCTD B JAHHOM cdepe

4)xoMnaHus, 3aKyMHaomas NpoayKIuo Gadpuku

9. Komnanum M 4YacTHBIE JIMIIA, KOTOpble OOECHEYMBAIOT KOMIIAHHIO UM €€ KOHKYPEHTOB
MaTepHabHBIMU peCypcaMu, HeOOXOAMMBIMHU JJIs1 IPOU3BOJCTBA TOBAPOB U YCIIYT, SIBISIOTCS

I )mocraBukaMu

2)KOHKYpEHTaMH

3)nocperHUKaMuU

4)KOHTAaKTHBIMU ayJUTOPHUSIMU

10. Pa3nuuHble THIBI TOCPEAHUKOB BBIITOJIHSIIOT COOTBETCTBYIOIINE UM (DYHKIIMH

1 )mocpeIHUKY TI0 OpraHU3aIH JUCTPUOYITHN

2)TOproBble MOCPETHUKH

3)MapKeTUHIOBbIE MTOCPEHUKH

4)(punaHCOBBIE TOCPETHUKI

A)obGecrieunBaeT y100CTBO MECTa, BPEMEHH U MPOIIEAYPhI MPUOOPETEHUS TOBAPOB

B)nanenusatoT ToBap pUpMBbI Ha MOAXOSAIINN PEIHOK U IIPOABUTAIOT €0 Ha HEM

C)nomoraroT nepemeniaTtb ToBap OT MPOU3BOIUTENS K TOTPEOUTEIIO

J)prHaHCUPYIOT CAEIKHU U CTPaXyIOT PUCKH CBSI3aHHBIE C MOKYIKON- MpoJakei

11. JlroGble TpyMNIbBl WIM OPraHU3ALUHU, KOTOPbIE MPOSBISIOT MHTEPEC K ACATEIbHOCTU
KOMIIaHUM U OKa3bIBAIOT BIUSHUE HA €€ CIIOCOOHOCTh IOCTUraTh MOCTaBJICHHBIX LEJIEH, SBISIOTCS

1 )mocTaBITMKaMH

2)KOHKYpEHTaMHU

3)rocpeTHUKaMU

4)KOHTAaKTHBIMU Ay JUTOPUSIMHU

12.Tun oTpacneBoil KOHKYpPEHIUH, IPU KOTOPOM HECKOJIBKO MPOU3BOINUTENEH MPEATIAraloT
pa3-IMYHbIe BapUaHTBl TOBApa MO Pa3HBIM LIEHAM — 3TO

1 )MoHOIIONIMCTHYECKAs] KOHKYPEHIIUS

2)onurononyucTuyeckasi KOHKypeHIus

3)uncTast KOHKYpPEHIHS

4) MOHOTIOJIUS

13. Tloka3aTenb, MO3BOJISIIOIINANA OLIEHUTh OCBOCHHE KOMIIAHMEH PHIHOYHOI'O MOTEHIMANIA,
paccuMThIBaeTCs KaK OTHOIIEHHE 00beMa Mpoja)x TOBapa KOHKPETHOH (HUpPMBI K 0OILIEH eMKOCTH
pBIHKA TAHHOTO TOBapa - 3TO

1)monst peIHKa

2)OTHOCUTENbHAS OISl PhIHKA

3)auMHaMKKa WM TEMIIbl POCTa PhIHKA

4)eMKOCTb pbIHKA

14. OrHomenue o0beMa MPOJAX TOBapa KOHKPETHOM (UPMBI K TpogakaM Ccamoro
CHJIBHOTO KOHKY-PEHTa - 3TO

1)mons peiHKa

2)oTHOCUTENbHAS OISl PhIHKA

3)AMHaMUKa WU TEMIIBI POCTA PhIHKA

4)eMKOCTb pPbIHKA

15. O0beM ¢akTuyecKux MpoJaxX ONPEIEICHHOTO TOBapa B TEYEHUHM KaKOro-TO MepHoia
BpeMEHHU (0OBIYHO B TEUEHHUHU TOZa) Ha pPBIHKE, ONpeNesieMblii B HaTypaJlbHOM (IITYKH, TOHHBI U
T.J.) WIA CTOUMOCTHOM BBIPAaXEHHUH - 3TO

1)most peIHKa



2)oTHOCUTENbHAS A0S PhIHKA

3)auMHaMKKa pbIHKA (TEMIIbI pOCTa PHIHKA)

4)eMKOCTb pbIHKA

16. luHaMuKa MM TEMITBI POCTA PBIHKA MPEICTABIAET COO0H

1)cooTHOIIEHNEe OOBEMOB MPOJAX KOHKPETHOTO TOBapa B aHAIU3MPYEMOM U 0Oa3MCHOM
Hepuoae

2) oTHoIIEHHE 00beMa MPOAAXK TOBapa KOHKPETHOW (UPMBI K MpoJIaXkaM CaMOro CUJIbHOIO
KOHKYpEHTa

3)u3MEHEHNEe IUIAaTEeKECIIOCOOHOCTH HACCICHUS

4)oTHoleHNe 00beMa MpoJjak ToBapa KOHKPETHON (UPMBI K 001Ie eMKOCTH phIHKA

17. K pakropam, MOJTHOCTBIO YIIPABIAEMBIM U KOHTPOJIUPYEMBIM (PUPMOH, OTHOCSTCS

1) Bce hakTOpbl MUKPOCPEIHI

2)dakTopsl BHYTPEHHEH CpeIbl

3)dakTopsl MaKpocpeab

4)>KOHOMHUYECKUH 1 MTOTUTHYECKUH (PaKTOPHI

18. BHemHsAs U BHYTpEHHsIS cpelibl KOMIIAHUU BKJIFOYAIOT COOTBETCTBYIOLINE UM (PAKTOPHI

1)makpocpena

2)MuKpocpena

3)BHYTpEHHsA cpea

A)uenu 1 3aJja4i MapKETUHTa KOMIIaHUU

B)monoBo3pacTHOM cOCTaB HACEICHHS perHoHa

C)nepedeHb BO3MOXKHBIX IOCTaBIIUKOB

19. OCHOBHBIMH THITAMU OPTAHU3AINH CITY)KObI MAPKETHHTA HA MIPEIIPUATHH SIBIISIOTCS

1)dyHKIMOHANBHASL, TOBApHAs, MATPHUUHAs

2)roBapHas, pbIHOYHAs, MATPUYHAs

3)peiHOYHAS, (YHKIIMOHATbHAS, MATPUIHAS

4)(yHKIIMOHAIBHAS, TOBapHAsl, PHIHOYHAS

20. ITocTpoeHue MapKETUHIOBOM CTPYKTYpbl, OPUEHTUPOBAHHOM Ha TOBAp, LIEIECO00Pa3HO

1)npu mMpoKoM, pa3sHOPOAHOM aCCOPTUMEHTE

2)1u1s KpYIHBIX KOMIAHUH, BBITOJTHSIOMNX BCe (PYHKIIMN MApKETHHTa CAaMOCTOSITEIBHO

3)ecnu 1eneBON PHIHOK HEOAHOPOJEH, TUO0 pa30OpocaH TEPPUTOPUAIBLHO

4)ecnu Ha ppIHKE HU3Kash KOHKYPEHLUS

Tecrt k TeMe 3

1. CoBOKymHOCTH JIONEH, OOOpYIOBaHWS, TPUEMOB, TMPOIEAYP W  METOJOB,
NpeJHa3HauYeHHYI0 i cOopa, KiacCHU(UKalKMK, aHalM3a U PacHpOCTPAHEHUS CBOEBPEMEHHOU U
TOYHOU MH(POPMAIUK HEOOXOAMMOI MPH MPUHATHN MAPKETUHTOBBIX PEIICHUI HAa3bIBAIOT

1 )MapKeTUHIOBBIE HCCIIEIOBAHUS

2)MapKeTUHToBast UH(QOPMAIMOHHAs CUCTEMA

3)cuctema BHyTpeHHEN HH(pOpMaun

4)MapKeTHHIOBas pa3BeKa

2. Ha3znaueHne MapKeTUHTOBOM HH(POPMALIMOHHOM CUCTEMbI KOMIIAHUN

1)c6op u 06paboTka nH(MDOPMAIIUK IO KOHKPETHOM MHTEPECYIONIEH PyKOBOJICTBO IIpodiemMe

2)o0ecrnieueHue yNpaBIeHYECKUX PEILICHHUH MOTHON 1 CBOEBPEMEHHOM HH(popMaruen

3)o1eHKa KOHKYPEHTOCITOCOOHOCTh KOMIIaHUH

4)10HECeHHE JI0 MEJICBBIX TOTPEOUTENCH MH(POPMAIIMH O TIPEITIOKCHIUH KOMIIAaHUT

3. B cucreMy MapKkeTHMHroBOM MH(QOPMALMU BXOIAT IOACUCTEMBI, OTBEUAIOIINE 32 CcOOp
Y aHAJIM3 MapKETHHTOBOM MH(pOpMAIUn

l)noacucrema MapKeTHUHIOBBIX HCCIIEI0OBaHUN

2)noacucTeMa aHalIu3a MapKETUHTOBOW MH(POpPMALIUU

3)KOMIUIEKC MapKEeTHHTa

4)noncucreMa MapKeTUHIOBOM pa3BeaKU

4. Tlpomecc ompeneneHusi Kpyra TaHHBIX, HEOOXOJAWMBIX B CBS3H CO CTOSIIICH mepen
KOMITAaHHEH KOHKPETHOM MpoOIeMoi, X cO0p, aHaJIu3 U OTYET O pe3yJIbTaTax, MpeCTaBiseT coO0n



1 )MapKeTHHIOBOE UCCIIET0BAHUE

2)MapKETUHTOBYI0 HHPOPMALIMOHHYIO CUCTEMY

3)nojacucTeMy BHYTpPEHHEH OTYETHOCTH

4)MapKETUHTOBYIO Pa3BEAKY

5. Lenbpto  MapKeTHMHIOBOIO  HCCJIENOBAaHUS  SIBISETCS  OMNpenAesieHHe  IMopTpeTa
NOTEHIMAJIBHOT0 MOTpeduTeNss KoMnanuu. /laHHoe uccie0BaHue 1o LeH SBISeTCs

l)TunuIHBIM

2)Kay3aJbHbIM (TTOUCKOBBIM)

3)poBepOYHBIM (UTOTOBBIM)

4)pa3BenbIBaTENIbHBIM (OMHCATEIbHBIM)

6. Ilocme Toro, kak cdopMyaHpoBaHbl TMpobieMa U  3ada4u MapKETHHTOBOTO
UCCIICIOBAHMS, TPU-CTYMAIOT K

1 )ananu3y BTOpUYHON HH(DOpMAIUn

2)cOopy nepBUYHON HHPOPMAITTT

3)cornacoBaHUIO CMETHI 3aTpaT

4)o0paboTKe pe3yabTaTOB

7. K ucrounukam mnepBUYHON HH(DOPMAITUN OTHOCSTCS

1 )cienmanbHast TuTEepaTypa

2) BHyTpEHHUE OTYETHI (PUPMBI

3)6ecenpl ¢ FKCTIEpTAMHU

4)pe3ynbTaThl IPOBEIEHHOTO paHEe UCCIET0BaAHNUS

8. ITocpeacTBOM M3y4YeHHUs Pa3IMYHOTO POJia CIIPAaBOYHUKOB M CTATUCTUYECKOM JINTEpaTyphl
MOYKHO TIOJTYYHTh UHPOPMALINIO

1 )mepBuUHY1O

2)BTOPUUHYIO

3)uccnenoBaTeNbCKy IO

4)TpeTHUHYIO

9. HemocpencTBEHHO B MPOLIECCE MCCICAOBAHHUMA Il PEIICHUS TMTOCTABICHHON MPOOJIeMBbI
MO3KET OBITh MOJTyUYeHa MapKeTHUHroBasi MH(popMarus

1 )nepBuuHas

2)BTOpUYHAsS

3)KonuuecTBEHHAs

4)KayecTBEHHAs

10. JloctouHCcTBaMU BTOPUYHOM MH(DOPMALMH SBIISIOTCS

1)ronHOTa U JOCTOBEPHOCTh

3)nenieBu3Ha

4)10CTyITHOCTh

5)BO3MOXKHOCTb MOJTYYEHHSI U3 PA3HBIX UCTOYHUKOB

11. Jns cOopa MapKeTHHroBOH WH(POPMALWU PA3TUYHBIX BHUJIOB HCIIOIB3YIOTCS
COOTBETCTBYIOIINE UCCIIEIOBAHUS

1 )nepBuuHas

2)BTOpUYHAsS

A)kaOMHETHBIC UCCIICTOBAHUS

B)nonesbie uccnenoBanus

12. JIns1 KOTMYECTBEHHBIX UCCIEIOBAHUIN XapaKTEPHO

1)npoBeieHue Ha MaJbIX BBIOOPKax

2)cTpemiieHHe K DIIyOOKOMY TIOHMMAaHUIO MOTHBOB, OTHOIICHHUH W  TOBEICHUS
noTpeduTenei

3)coop wuHpopMaruu B OONBIIONW BHEIOOPKE, BBISBICHHE B3aMMOCBS3CH M OOIMIMX
3aKOHOMEPHOCTEN

4)poBeicHUE CTATUCTUYECKOTO aHauu3a, JalolIer0 BO3MOXHOCTh OLIGHKH COCTOSHUS
KaKoTo-Tm00 00beKTa B YUCICHHBIX 3HAUCHUSX

13. IIpu npoBeieHNN Ka4eCTBEHHBIX UCCIIEIOBAHUIN HUCIIOIB3YIOTCS METObI




1)ipoeKIIMOHHBIE TECTHI, OKYC — IPYIIIBI, ITyOMHHOE UHTEPBBIO

2)aHKETHPOBAHHUE, OTIPOCHI, HAOIOACHNE

3)cTaTHCTUYECKUI aHATU3

4)mMaTeMaTHYECKOE MOJIETUPOBAHUE

14.Yka3zanHple METO/bI cOOpa MH(OPMAIIUK TIPEACTABIISIIOT COO0H CIeAYIOMNE MPOIIEAYPhI
U TIPUEMBI

1)ompoc

2)HabmroieHne

3)aKcrIepuMEHT

A)peructpanus coObITHI 6€3 IPSIMOT0 KOHTaKTa ¢ 00bEKTOM

B)oOmienne nHTEpBbIOEpA C PECTIOHACHTAMU B YCTHOW HIIM MHCBMEHHOH (popme C 1embio
NOJy4YeHUsI HHPOPMALIUU

C)nocnenoBareabHOE U3MEHEHUE B KOHTPOJIMPYEMBIX YCIOBHUSIX OJHOM MM HECKOJBKHUX
NEPEMEHHBIX U OTCIE)KUBAHUE BIMSIHUSA dTUX U3MEHEHUI Ha pe3ysbTaT

15. HauOonee ynoOHBIM TmHpuU TPOBEACHUM OMNMCATEIbHBIX (pa3BeIbIBATEIbHBIX)
WCCJIETOBAaHUM ABIISETCS METOJ]

1)sxcniepuMeHT

2)HabnoieHue

3)3KCTpanosIIus

4)ormpoc

16. MeTton c6opa nHpopmaluu, mpeacTaBISIONINi cO00i MHOTOKpaTHOE 00CIIeI0BaHUE WITH
cOOp JaHHBIX 1O OJHOM U TOM ke mpobieMe, Ha OCHOBE IMOCTOSTHHOM BBIOOPKH, HAa3bIBAETCS

l)nanens

2)HabmroieHne

3)aKcrepuMEHT

4)umurtanus

17. HeoOxogumo y3HaTh, CKOJIBKO BPEMEHHM MOTPEOUTENH MPOBOAAT B TOPrOBOM 3alie
cymepmapkeTa. B kadectBe Meroma cOopa HHpOpPMAIMM B 3TOH CHTyaIllMH IIEJIECO00pa3HO
HCIIOJIb30BaTh

1)ompoc

2)HabnroieHue

3)3KCTIepUMEHT

4)MoenupoBaHue

18. JIoCTOMHCTBOM TakKOro croco0a KOHTAaKTa C PECHOHJEHTAMHM KaK JHMYHOE HWHTEPBBIO
SABIISCTCS

1 )HU3KMIA IPOIIEHT BO3BpaTa JaHHBIX

2)HHU3Kasi CTOUMOCTh

3)Hanuuue IBYCTOPOHHEH KOMMYHHKAIIUU

4)BO3MOXKHOCTh 0XBaTa OOJIBIIIOTO YHCIIa PECTIOHICHTOB B KOPOTKHIA CPOK

19. Ecam wucnonb3yercs BbIOOpKAa IO METOAY «CHEXHOrOo KoMma» (crmeunuanbHas),
PECTIOHIEHTHI OTOUPAIOTCA CIEAYIOUIM 00pa3oM

1 )cmyqaitHpii OTOOP M3 CIIUCKA COBOKYITHOCTH

2)nepBblii PECIIOHACHT YKA3bIBAET HECKOJIBKUX MOCIEIYIOMIETO U T. 1.

3)no KJI04YeBOMY MPHU3HAKY COBOKYITHOCTD JIEIHUTCS HA CIIOU, U3 KaXJIOTO CIIOST OTOMpaeTcs
OTpe/IeNIEHHOE KOJMYECTBO PECIIOH/ICHTOB

4)cayqaiiHblil 0TOOD

20. K BepOATHOCTHBIM (JI€TEPMHUHUPOBAHHBIM) BIOOPKAaM OTHOCSITCS BBIOOPKHU

1 )cTpaTudunmupoBaHHas

2)cnienasibHast («CHEXHOTO KOMay)

3)cTpaTudunupyemas

4)ruesnoBasi (TeppUTOpUATHHAS)

Tect Kk Teme 4

1. Yka3aHHbIE MOHATUS UMEIOT COOTBETCTBYIOLIUE UM 3HAUCHUS



l)muccust
2)uenu
3)3amaun
4)ctparerus
A)COBOKYITHOCTh ~ B3aHMOCBSI3aHHBIX  pEIICHUN,  ONPEACNSIOUMX  MPUOPUTETHBIC
HarpaBJICHUs pa3-BUTHs OM3HECa, CIIOCOOBI MX pealn3aluy U (PakTophl ycrexa
B)npennasnaueHre koMmaHuM B OOIIECTBE, €€ HICAIbHOE MPEICTaBJICHUE, 3aJalollee
HaIpaBIIEHUE PAa3BUTHSI HA JOJITOE BpEMS
C)peanbHblil 1 N3MEPUMBIN OPUEHTHP PA3BUTHUS KOMIIAHUM HA ONIPEAEIECHHBINA CPOK
J)xoHKpeTu3anus 1ejneldl KOMIIAHUM NPUMEHUTENbHO K Ppa3IUYHbIM HamlpaBiICHUSIM
JESITEIIbHOCTH
2. OtnpaBHasi TOUKa CTPATETHYECKOro IUIAHUPOBAHUSI MAPKETUHIA B TYPU3ME - 3TO
1 )aHanu3 peIHOYHBIX BO3MOKHOCTEH
2)pa3paboTKa MmjIaHa MapKeTHHTa
3)ananus «O6u3Hec - nopTdes»
4)pa3paboTKa cTpaTeruu pocTa
3. SWOT — ananu3 npeacTaBisieT co0oit
1)omuH 13 MEeTOAOB aHAN3a «OU3HEC - TOPTQEIIs»
2) METOJT OLIEHKH KOHKYPEHTOCIIOCOOHOCTH MPEeANpUATHS
3) oaX0J K CETMEHTUPOBAHUIO PBIHKA
4)MeTo]1 aHaJM3a BHYTPEHHEH U BHENTHEH OU3HEC — CpeIbl MPEAPHUITHS
4. Metoj aHanM3a BHYTPEHHMX M BHEIIHMX ()aKTOPOB, KOTOPBIH HE TOJIBKO OMNpeAesseT
YPOBEHb MPUBJIEKATEIbHOCTH CUTyallUH AJii KOMIIAHUHM, HO W YKa3blBaeT Ha HEOOXOJUMOCTb
OTIpEICNIEHHBIX CTPaTeTHYeCKUX JEHCTBUI, Ha3bIBACTCS
1 )kapThl MO3ULIMOHUPOBAHMSI (BOCIIPUATHS)
2)KapThl CTPATETMYECKHUX TPy
3)SWOT-ananu3
4)MapKeTUHIOBasi BO3MOKHOCTh
5. Ilo Iloprepy, cTpaTerust AMAEPCTBA MO U3AECPKKAM MPEANOIaract
1 )MUHUMU3ALKIO PACX00B KOMIIAHUHU U YCTaHOBJICHHE O0Jiee HU3KUX LIEH C LEeNbIO IS
pacIIipeHHst 10JIM PbIHKA
2)nocTrKEHNE MPEBOCXOICTBA HAJl KOHKYPEHTOM B 3HAUMMBIX IS MOTPEOUTENs 001acTIX
3)dokycupoBaHue yCHIMii KOMIIAaHUU Ha OJJHOM / HECKOJIBKUX Y3KHX CErMEHTaX pbIHKa
4)MaKCUMH3ALIUIO TEKYIIEH MPUOBLTH
6. AHanu3 HampaBiICHUH AEATETbHOCTH KOMIIAHHH, KOTOPBIA TO3BOJSET MPEICTaBUTh
pe3ynbTaThl UCCIEJOBAHMS B BUAE MATpHUI] C LEIbIO ONPEAENICHUS UX IOCIEIYIOIIEro pocTta U
YBETUYCHUS TPUOBUILHOCTH MPECTABISAET COO0H
1)noptdenbHbIil ananus3
2)cuTyallMOHHBIN aHAIIN3
3)KOHKYPEHTHBIN U OTpaCICBOI aHAIN3
4)ananu3 (PUHAHCOBOTO COCTOSIHUS
7. COBOKYHHOCTh HE3aBUCHUMBIX ApPYT OT JIpyra XO3sIMCTBEHHBIX MMOJApa3JeNeHuid ubo
CTpaTeruuyeckux OU3HeC - €AMHUILL OJTHOM KOMITAaHUU Ha3bIBAIOT
l)cTparerus
2)muccus
3)cerMeHT pbIiHKa
4)0u3Hec-noptdenb
8. Pazmemenue kaxxaoro oobekTa B moptdenpror matpunie BKI™ ocymecTsisercs mo asym
napa-metpam. [1o Topu30HTanbHOM OCH MaTPHUIbl OTKJIAbIBACTCS
1)anHamMuKa pbIHKa
2)OTHOCUTENbHAS OISl PhIHKA
3)npuBIIEKATETBHOCTD PHIHKA
4)3¢hekTUBHOCTH OM3HEca



9. Cornacno marpuue BKI', k «3Be3mam» MoxeT ObITh OTHECEH Ou3HeC T100 ToBap

1)HOBBIN yCHEIIHBIH

2) HOBMHKA, HE OTIpaB/iaBLIas HAJAEHK]

3) 3pesnblil yCHElIHbIH

4)10TO0 MPUCYTCTBYIOIIHMI HA PHIHKE, HO HE YCHEITHBINA

10. Kaxxaprit 6uznec B Matpunie GE onieHuBaercss 1mo JBYM KOMILJICKCHBIM ITOKA3aTeNsIM

1 )npuBNEeKaTeTLHOCTH PHIHKA U 3()(heKTHBHOCTH OM3HEca

2)AMHaMUKa pbIHKA U OTHOCUTEIIbHAs 10JIs1 PhIHKA

3)o0beM MpoJaX U MOITy4YeHHas IPHUOBLIH

4)pazmep OuzHECA M KAYECTBO MPOAYKTa

11. Kpynseiimas 3apyOe’kHast KOMIIAHMSI BBIBOJUT CBOM YCHEIIHBIM HPOAYKT Ha
POCCHUICKHI PBIHOK. B 3TOM Ccilydae UMEET MECTO CTpaTerus pocra

1)muBepcudukanys

2)pa3BUTHE IPOAYKTA

3)paciupeHue pblHKa

4)yrny0neHue pbiHKa (TPOHUKHOBEHUS )

12. Kaxnoil crpateruu pocta KOMIIAHUU COOTBETCTBYIOT ONPE/EIIEHHbIE JEHCTBUS

1 )uHTErpalMoOHHBIN pocT

2)UHTEHCUBHBIN pPOCT

3)auBepcuUKaMOHHBIA POCT

A)pazBuTHe TeKyIIero OusHec — nmoptdes

B)co3nanue unm mnpuoOpereHue OH3HEca, CBA3aHHOIO C HANpaBICHUEM JIEATEIILHOCTH
KOMITaHU T

C)coznanune Ou3Heca, HamNpaBIEHUE KOTOPOIO HE CBSI3aHO C TEKyIIEH IesTeIbHOCTHIO
KOMITaHUHU

13. HanOonpmmm NOTEHIIMAIOM XapaKTepU3yeTcsl CTpaTerus pocra

1 )uHTErpalluOHHOTO

2)UHTEHCUBHOTO

3)nuBepcuUKAITMOHHOTO

4)IOCTETIEHHOTO

14. CyurHocTh mjlaHa MapKEeTHHTA B CIEAYIOIIEM

1)aaer npeacTaBiIeHUE O CTPATErMy U IEHCTBUAX KOMIIAHMM Ha LI€JIEBOM PhIHKE

2)sBIsIeTCS UHCTPYMEHTOM TaKTUYECKOTO TNIAHUPOBAHUS

3)mpencraBisieT coO0M TO e caMoe, YTO U MapKETUHIOBasi mporpaMmma

4)pa3pabarbIBaeTcs IpU BHIXOZE HA HOBBIH PHIHOK WJIM pabOTE ¢ HOBBIM TOBapOM

15. Crparernueckuii MapKETUHIOBBI KOHTPOJIb [IPEAIOIATacT

1)KOHTPOJIb NPUOBLILHOCTH OT/IEJIbHBIX HAIIPABICHUH, CETMEHTOB, TYPIPOILYKTOB

2)IpoBEpKY COOTBETCTBHSI CTPATETUU U LieJIel PHIHOYHBIM YCIOBUAM

3)ananu3 mokasareseil cObITa M JJOJIH PHIHKA

4)MOHUTOPHUHT NOTPEOUTEIBCKON YJOBIETBOPEHHOCTH

Tecr k Teme S

1. Pa3Omenue ppIHKAa KOHKPETHOTO MPOJYKTa HA OTACIbHBIC TPYNIBI, OOBEIWHSIONINE
notpeduTesnei ¢ 6JIM3KUMU MOTPEOUTENBCKUMU MPEATNOYTEHUSIMHU, PEACTaBIIET COO0M

1 )cermeHTHpOBaHME PHIHKA

2)BBIOOD 1IE€TIEBBIX CETMEHTOB

3)03UIIMOHUPOBAHKE

4)mudpepeHnmpoBanme

2. llenblo CerMEHTUPOBAHUS SIBJIAETCS

1 )KOHIIEHTpAIUs CBOMX YCHUJIMIA Ha YAOBJIETBOPEHUH HYKJ MOTpeOuTeneit

2)opraHu3zaius MPOIBMKEHUS TOBapa MK YCIIyTH

3)uccnenoBaHue pbIHKa

4)xoHKypeHTHas1 6opbOa

3. OcoObIM crmocoOOM BBIJICJICHHAs 4YacTh pPBIHKA, a WMEHHO TpyMmma IoTpeouTeneu,



oOnagaromux OOIMMH TpHU3HAKAaMH M OJHOTUIIHOW peakuued Ha Habop MapKETHHIOBBIX
CTHMYJIOB, Ha3bIBACTCS
1)mpoduns cermenta
2)xapaKTepuUCTHKA OTPeOUTENEH
3)cerMeHT phIHKa
4)cTparerust oxBaTta pbIlHKa
4. Tlon angpecHOCThIO CETMEHTa ITOHUMAIOT
1)cooTBeTCTBHE MEXIY MapaMeTpamu MPeAsIOKEeHUS U XapaKTepUCTUKAMU MTOTpeduTeneit
2)KOHKPETHU3ALHUIO TapaMeTPOB MPEIIOKEHUS, 3HAUUMBIX IS MOTpeOuTeNnell JaHHOTO
CerMeHTa
3)onucaHue YCTOMUMBBHIX XapaKTEPUCTHK COCTABJISAIONINX CETMEHT oTpeduTenei
4)OLIEHKY €T0 MPUBJICKATEIHLHOCTH
5. «Hama ¢upma nemaeT cTaBKy Ha JKCHIIUH B Bo3pacTe 25-35 JeT, KOTOpbie BEAyT
aKTHBHBIN 00pa3 Ku3HU». B 1aHHOM ciyyae /Ui CerMEHTUPOBaHUS MOTpeOUTENEH HCIIOIb30BaHbI
KPUTEPHUH
1) nemorpaduaeckuit
2)noBeIeHYECKU i
3)reorpaduueckuii
4)ncuxorpauueckuii
6. Kputepuii cerMeHTaum «ypoBeHb JOXOJIOB CEMBI» OTHOCHTCS K TPYTIIe
KpUTEPUEB
l)ncuxonorudeckux
2)reorpaduueckux
3)noBeICHYECKUX
4)nemorpaduueckux
7. CerMeHTanust NOTpEeOUTENCH MO TOBEICHUSCKUM KPUTEPHUSIM TTO3BOJISET YIECTh
1 )UHTEHCUBHOCTh ~ MOTpPEOJICHUS, CTENEHb JOSAJIBLHOCTA TOKYIMAaTeNs, €ro OTHOIICHHE K
HOBHMHKAM U T.]I.
2)CTUIIb )KU3HU U TUI TUYHOCTH
3)10J10BbIE U BO3PACTHBIE XapaKTEPUCTUKH
4)ypOBEeHb JOXOJOB W TIOKYIATEIbCKOM CIIOCOOHOCTH, OallaHC CBOOOJHOTO BPEMCHH,
npodeccuoHanbHbIe HHTEPECHI
8. Takue KpUTEpHUH CETMEHTHPOBAaHUS KaK OOCTOATENbCTBA IOKYNIKM M HCKOMBIE
PEUMYIIECTBAa OTHOCSATCS K TPYIIIIE KPUTEPHECB
l)ncuxorpaduyeckux
2)JIMYHOCTHBIX
3)rmoBeIeHYECKUX
4)coMOKYIBTYPHBIX
9. IlpuBriekaTeabHBIN AT PAOOTHI CETMEHT JIOJDKEH OBITh
1)pazHoponHBIM (pa3HHUIIAa B XapaKTePUCTHKaX U peakUusax TM[OoTpeOuTeneid BHYTPHU
CErMeHTa)
2)I0CTYITHBIM JIJISl HCCIIEIOBAHUH, OIICHKH U 00CITYKUBAHHS
3)10CTaTOYHO EMKHM U C MIEPCIEKTUBOI pocTa
4)c BBICOKMM YPOBHEM KOHKYpPEHLIUU
10. MapkeTHHroBbI€ CTpPAaTETMU OXBaTa phIHKA MPEANOJIAraloT TaKUue AEHCTBUS KaK
1 )MaccoBbIli MapKETHHT
2)ueneBoil (KOHIIEHTPUPOBAHHBIN) MapKETHHT
3)muddepeHnrpoBaHHBI MAPKETUHT
A)opHeHTalMsT Ha YIOBJIETBOPEHHE OOIIMX MOTPeOHOCTEH HECKOJIbKHUX CErMEHTOB,
pa3paboTKa €AMHOTO MPEIOKEHUS
B)BbI6Op B KadecTBe MLEJIEBOTO PhIHKA E€IWHCTBEHHOTO CETMEHTa, KOMILJIEKC MapKETHHT
MaKCH-MaJbHO MPHUCIIOCOOJIEH K €0 TpeOOBaHUSIM
C)BBIOOP HECKOIBKUX CETMEHTOB, KaXAbIH U3 KOTOPHIX pacCMaTpUBAETCS KaK OTAENbHBIM




PBIHOK, JUIsl KQXKJIOTO pa3padaThIBaeTCsl CBOE MPEATIOKECHHUE
I1. B TeueHme AOATOro BpPEMEHM KOMIIAHWS pa3iudalla CErMEHThl CBOETO pPBIHKA, HO
IpUMEHsUIa CTpaTeruto HenupdepeHIMpOBaHHOTO MapKeTHHra. Takoi MOoJaX04 ONpaBJaH B ciyyae,
eciu
1 )xoMmaHusl HAXOJUTCA B CUTyallUH, KOT/1a PHIHOK NEPEXKHUBAET MEPHOJ Claja
2)0TAENbHBIE CETMEHTHI PhIHKA CIUIIKOM MaJbl
3)koMmaHus HE CIOCOOHA CO3AaTh Pa3IMUHbIC BAPHAHTHI MMPOIYKTA
4)pa3nuuusi MKy CerMEHTaMM CIIMIIKOM BEIUKH
12. KonuyecTBo 1EJEeBBIX PHIHKOB (PUPMBI MOXKET OBITH
1)6ompI1e KOJIMYECTBAa CETMEHTOB PhIHKA
2)60b111e UM PAaBHO KOJUYECTBY CETMEHTOB PhIHKA
3)MeHblIIe ¥ PaBHO KOJIMYECTBY CETMEHTOB PhIHKA
4)MeHbIlIe CETMEHTOB PhIHKA
13. [leiictBus mo pa3paboTke oOpasza ToBapa / KOMIIAHUH, HAIpaBJICHHbBIE HA oOecreyeHue
OTIPENICIICHHOTO TIOJIOKEHUSI B CO3HAHWU IIENIEBBIX TOTPEOUTENCH, € YyYETOM BOCTIPHUSATHS
HNOTPEOUTEIMH BCETO psAZia KOHKYPUPYIOIIUX MEXy co00i n3enui, mpeacTaBisioT OO0
1 )cermenTHpOBaHuE
2)BBIOOD LIENIEBBIX CETMEHTOB PhIHKA
3)H03ULMOHNPOBAHHE
4) muddepenurpoBanue
14. OcHOBY AJ1s1 O3ULIIMOHUPOBAHUS MPOAYKTA COCTABIISIET
1 )moBeneHne nokymnareneu Npu MNoKyInke
2)roBeicHUE MOKYMATENEH Mocie NOKYNKU
3)BocrpusTHE NPOIYKTOB MOTPEOUTEISIMU
4)namepeHnue nmorpeduTeneii COBEpIINTh MOKYIKY
15. JuddepenupoBanue — 310
l)nporecc pa3pabOTKH CyIIECTBEHHBIX M 3HAYMMbIX OCOOCHHOCTEH, MPU3BAHHBIX OTJIMYUTH
IPEJI0KEHNE KOMITAHUHU OT MPENI0KEHUI KOHKYPEHTOB
2)pazOueHne prIHKa KOHKPETHOTO MPOAYKTa Ha OT/ACIIbHBIC TPYIIIBI MOTpeOUTENeH
3)renepanus uael HOBOro ToBapa
4)onqHa U3 KOHKYPEHTHBIX CTpaTeruil
Tect k Teme 6
1.Mozens NOKynaTeiabcKoro MOBEACHHS, PEACTABIISIONIAs BIUSIHUE Pa3IMYHbIX (DaKTOPOB
Ha pelleHNe U ACHCTBUSI MOKYyIaTeNsl, BKIOYAET CAeAyIONINe 3JI€MEHThI
1)pecypchl 1 XapaKTePUCTHKH MTOKYTaTes
2)MapKETUHTOBbIE CTUMYJIbI OPraHu3alun
3)cerMeHTHpOBaHUE PHIHKA
4)(akTopsl BHEIIHEH Cpe/ibl
2. ComacHO MOJENHU «YEpHOro SIIUKa», KOTOpas HCIOJIb3YETCS MJIs HCCIEIOBaHUM
MOKYIATEeJIbCKOTO TOBEICHUS, caM SIIUK, NMPeoOpa3yromuil CTUMY/Ibl B pEaKkIHM, MPeICTaBIseT
coboit
1 )MapKeTHHTOBbIE (PAKTOPBI CTUMYJIBI
2)podre CTUMYJIbI
3)co3HaHMe MOTpeOUTENS
4)peakiuu moTpeOuTes
3. UnnuBuayaibHble pecypchl NOTpeOUTENeH IPeACTaBIsIOT co00it
1)sxOoHOMHYECKHE PECYPCHI, T03HABATEIbHBIE CIOCOOHOCTH, PECYPCHI BPEMEHU
2)KOHOMHUYECKHUE PECYPChI, COLMANIbHBIE (PaKTOPBI, PECYPChI BpPEMEHH
3)MHEHUs1, OTHOIICHUS ¥ 3HAHUS TIOTPEOUTES
4)3KOHOMHYECKHE PECYPCHI U [I03HABATEIbHbIE CIOCOOHOCTH
4. JINYHOCTHBIE XapaKTEPUCTUKHU MOTPEOUTEIIS PACKPBIBAIOT CIIEAYIOIINE ONPEIeICHUS
1)pon 3ansTuit
2)CTHIIb KU3HHU



3)TUn TMYHOCTH
4)camoBOCTIpUSTHE
A)yHHKaJIbHAs COBOKYITHOCTh TICUXOJIOTHUYECKUX YepT UHAUBHIA, KOTOPBIMH OINPEAESIOTCS
CTOM-KHE U OBTOPSIOIIMECS PEAKIIUU YeJIOBEKA Ha BHEIIIHUE CTUMYJIBI
B)ocoObeHHOCTH TMOBCETHEBHOW JKM3HU JIIOACH, BBIPAKAIOIIMECS B HMX JICSITCIBHOCTH,
WHTEpecax U B3TIsAax
C)npencraBieHue WHIUBUIA O CAMOM ce0e: CBOMX YMEHHSX, BO3MOXKHOCTSIX, Ka4eCTBAX U
T.1.
J)npodeccronanbHast IesTENbHOCTD, ONPEILIISIONIas BEIOOP TOBAPOB U YCIYT
5. K xapakrtepucThkaM TOKyTaTeiass OTHOCHUTCS BHYTPEHHsISI CWiIa, MOOyXmaromas u
HAIPAaBIIAIONIAs TOBEICHNE MHANBH/IA HAa YIOBIETBOpEHUE OTPEOHOCTEM, Ha3bIBaeMast
I )MmoTuBamus
2)BOCTIpUATHE
3)ycBoeHue
4)MHEHUE
6. YcBoeHue (00ydeHue) — 3To
1 )u3MeHeHUs B MOBEACHUH U OTHOIICHUY WHAWBHU/IA MO/ BIUSHUEM TPUOOPETESHHOTO OTBITA
Y 3HAaHUU
2)ycToiunBas ~ OLIEHKa 4Yero—iuoo, UCTIBITHIBAEMbIE UYYBCTBA M HAIMPABICHHOCTb
BO3MOXHBIX JEHUCTBUU
3) nmpencTaBlieHHEe WHIUBUIA O YEM-JIN00, WU COXPAHMBIIEECS B MAMSITH COOOpaKEHUE TIO
MOBOJY Yero-1mdo
4)T0 K€ caMoe, YTO U BOCIIPUSITHE
7. CyurHocTh BHEIIHUX (PakTOpoB, (GOPMUPYIOLUIUX MOBEACHHE HHAMBHIIA, PACKPHIBAIOT
CJEYIOIINE OIPeIeTICHNUs
l)kynbTypa
2)cyOKynbpTypa
3)conmanbHBIN K1ace
4)pedepentras rpynmna
A)KOMITJIEKC AJIEMEHTOB, BKJIIOUAIOLIUI 3HAHWE, BEPOMCIIOBEIAaHWE, HCKYCCTBO, MPAaBO,
Mopaib, 00blYau M JIOObIE JIPYrHe CIOCOOHOCTH M NPHUBBIUKH, MPHUOOPETAEMbIE UEIOBEKOM Kak
YJIEHOM 00I1lecTBa
B)ycroitunBas u ogHOpOAHAs Tpynna JIIoAeH, UMEIOIUX CXOXKUE LIEHHOCTH, CTHIIb JKU3HHU,
WHTEPECHI U TOBEICHUE
C) rpynma, 4bg mpennoiaraemasi MO3UIUS M LEHHOCTU HUCHOJB3YIOTCS HHIWBUIOM KHK
OCHOBA JIJIsl TEKYIIETO MOBECHUS
JI)KoMIIIeKC TIEHHOCTEW M CHMBOJIOB OTPaHUYEHHOM YacTH o01iecTBa, POpMUPYIOIIHIICS Ha
HAI[MOHATILHOW, PETUTMO3HON WJIN PErHOHANTBHON OCHOBE
8. PedepenTHas rpyrmma, MEXIy WICHAMH KOTOPOW MPOUCXOJIAT HEOTPAHHMYCHHBIC JTUYHBIC
B3aMMOJICICTBUSI, SABIISETCS
1 )nepBuuHOI
2)BTOpUYHOM
3)npuraruBaromiei
4)oTTaNKUBAIOIICH
9. COBOKYNHOCTh NEWCTBUI, KOTOpBIE, IO MHEHHUIO OKPY>KAIOIIHUX, JTOJHKEH BBIMOJIHSITH
TAHHBIA UHAUBH], HA3bIBACTCS
1)pedepenTtHas rpynmna
2)coluanbHbIN CTaTyC
3)ycTaHOBKa
4)ponb
10. K dakropam conuanbHOro mopsiaka, (OpMUPYIOMIUM HOTPEOUTENHCKOE MOBEACHHE
WHWBU/IA, OTHOCST
1)Tun nTuaHOCTH



2)craTyc
3)nemorpaduueckre XxapaKTepUCTUKHI
4)ycBoeHHe
11. Ilponiecc npuHATHS pelIeHNs O MOKYIIKE HAUMHAETCS C
1) orleHKHM BapUaHTOB
2) oco3HaHUs TOTPEOHOCTH
3) moucka uHpopMaIuu
4)peakuy Ha MOKYIIKY
12. TIpennouteHne NOTpeOUTENS O KOHKPETHOM Mapke (pOpMHUPYETCs B POLIECCe MPUHSITUS
pelIeHus 0 MOKYIKEe Ha Tarne
1)rmoucka uHpOpMaAITUU
2) OLICHKH BapHUaHTOB
3)MOKyTIK|
4)norpebieHus
13. Bonplryto BO3MOXXHOCTh ISl MAPKETUHIOBBIX BO3JCHCTBUII Ha BbIOOp mOTpeOUTENsS
KOMITaHUs NOJTy4aeT Npu peLeHnH IpoOIeMbl
1 )orpannueHHOM
2)cpeaHeTUTETIEHOM
3)pacuiupeHHOM
4)1puBBIYHOM
14. VIMnynbcuBHBIE MOKYNKH - HaUMEHEe CII0XKHas (opMma IMOKYNATEeIbCKOIO peIleHus,
UMEIOINasi OTIIMYUTEIbHbIE TPU3HAKH
l)crioHTaHHOCTH
2)HepalMoOHAIBHOCTD, IPe00IafaHne SMOLUN
3)aKTUBHBIN U JUIUTEIHHBIA TOUCK HH(DOpMAITH
4)neranbHas OILlEHKA BaApUAHTOB
15. Y4acTHUKOB JIeIOBOTO PhIHKA OT MOTpeOuTeNneil — MHAUBHUYyalOB OTINYAET
1 )koseKTUBHAS 1eJieyCTpEMIICHHAs AeSITEIbHOCTD
2)MeHbIlIasi aKTUBHOCTh B BEIOOPE KOHTPAreHTOB 110 CACIIKE
3)6onb11ast cTeneHb CBOOOIbI B BEIOOpE KOHTPAreHTa 1o C/eKe
4)Hanmnure npodecCHOHANBHBIX HAaBBIKOB B OOJIACTH TPEIMETa CHENKH H KOMMEPYECKOH
paboThI
16. IIponiecc NpUHATHS pELIEHUS O 3aKyIKE B AEJI0BOH Cpelle HAUNHAETCS C
1 )ipu3HaHus NOTPeOHOCTH, ONMCAHUS €€ HHTEHCUBHOCTH U XapakTepa
2)BbIsSIBIIEHUS TPEOYEMBIX XapaKTEPUCTUK NPOIYKTa/yCIIyTH, CIIOCOOHBIX PELIMTh MpoOIeMy
3)pacchbuIKM 3aIpOCOB MOCTABIIUKAM U PACCMOTPEHHUS MTPENTIOKEHUIN
4)npeBapUTENIBbHBIX IEPETOBOPOB
17. IlepBocTeneHHBIM IOKa3aTeleM IeeCO00Pa3HOCTH NMPHOOPETeHUsT TOTO WM HHOTO
MPOAYKTA JUIsl IEJIOBOTO MOKYIATENs SABISETCS
1)cooTBeTCTBUE NMPOAYKTA 33JaHHON (QYHKIIUN
2)HU3Kas 1eHa
3)MecTopacnosiokeHue orica mMocTaBIIUKa
4)ycnoBus miaTexa, BOSMOXKHOCTb KpeaAuTa
18. Y4acTHUKH «IIEHTpa IO 3aKYIKaM» BBIMOIHAIOT COOTBETCTBYIOIINE (PYHKITUH
1 )monws30Barenu
2)COBETHUKHU
3)IpecKpUnTOpHI
4)cHaOXKEHIIBI
A)nouck, moadop U OLIEHKA MOCTABIIUKOB, 3aMIPOCY MPEII0KESHUN
B)BbIsBICHME TOTPEOHOCTH, UCIIOIB30BAHUE MTPOIYKTA
C)npenocrasienue nHpopManuu 00 UMEIOLINXCS Ha PHIHKE MPOJYKTaX U MOCTaBIIUKAX
J)onpeneneHne TEXHUYECKUX XapaKTEPUCTUK TPeOYyEMBIX MPOAYKTOB
19. TloBTOpsIONIAsCS 3aKymnKa 0€3 U3MEHEHUN XapaKTepu3yeTcs




l)pacllMpeHHbIM COCTaBOM «IEHTpa IO 3aKylKam» M BBICOKOM NOTPeOHOCTHIO B

uH(popMalun

2)MUHUMAJIBHBIM KOJIMYECTBOM PAaCCMATPUBAEMBIX BAPUAHTOB

3)OBBILIEHHBIM KOMMEPUYECKUM PUCKOM

4)o0paleHreM IPEUMYILIECTBEHHO K IPUBBIUHBIM OCTaBILUKAM

20. Haubounee OnarompusTHas CUTyalus JUIsl MOTEHIIMAIBHOIO MOCTABIIUKA CKIIAAbIBACTCS

B Clly4ae

1) noBTOpsitoLIelcs 3aKyIKU C N3MEHEHUSAMHU

2)noBTOpsAIONICHCA 3aKyKU 0€3 N3MEHEHHH

3)nepBUYHON 3aKyIIKH

4)cuTyanys 3aKyInKU He UMeeT 3HaYeHUs

Tecr k Teme 7

1. ToBap ¢ TOYKM 3pE€HHS] MAPKETUHTA - 3TO

1)mo00e nmpemiokeHue Gpupmbl, CIOCOOHOE yIOBJIETBOPUTH MOTPEOHOCTH MOKYMATEINS
2)¢usndeckuii 00BEKT, yIOBICTBOPSIOMINAN TTOTPEOHOCTD

3)0ponyKT, MPOU3BOAMMBIN B MAacCOBBIX KOJMUYECTBAX HA PbIHKE IJI YIOBJIETBOPEHUS

MOTPEOHOCTH

4)uemarepuaiibHoe 01aro
2. Ilpennaraemblii Ha TPOJNAXy TOBAap C OIpPEICICHHBIM HAa0OPOM CBOWMCTB, YPOBHEM

KaueCTBa, MApOYHBIM HA3BAHHCM, ynaKOBKOfI U JOIIOJHUTCIBHBIM CCPBUCOM, IMPCBBIIIAIOIINM
OXXHaaHus l'IOTpe6I/ITeJ'I$I, SABIIACTCA TOBapoOM

BapoB

1)OCHOBHBIM

2)0XH1aeMBIM

3)10TIOJTHEHHBIM

4)noTEeHIIUATBHBIM

3. Knaccuduxkanus noTpeOUTeIbCKUX TOBAPOB OCHOBAaHA Ha Pa3HULIE BUX

1)mpupone

2)BOCTIPUSITUN TIOTPEOUTEISIMH U TIOBEACHUH B MPOLIECCE MOKYITKU

3)cTroumMocTH

4)ycnoBusax NpoU3BOACTBA

4. ToBapbl MOBCETHEBHOTO CIIPOCA - 3TO TOBAPbI

1)BapHaHTBl KOTOPBIX MOTPEOUTENIN CPAaBHUBAIOT 10 NTOKA3aTeNsIM KauecTBa, IEHBI U T.J.
2)UMerolMe YHUKAIIbHBIE XapaKTEpUCTUKY, HE ITPEII0JIaratolie CpaBHEHUS
3)nokymnaemMble 4acTo U 6€3 0COObIX pa3ayMuil U yCUIHMA

4)xoTopble MOTpedUTeN OOBIYHO HE CYUTAIOT HY>KHBIMU

5. ToBapbl UMITYJTLCUBHOM MOKYTIKH OOBIYHO TPUOOPETAIOTCS

1 )perynsipHO

2)6e3 BCSKOIo INIAHUPOBAHUS U TIOMCKOB, 0] BIUSHUEM JKeJTaHUN

3)npu BOSHUKHOBEHHUH OCTPOU HYK/bl B HUX

4)nocne IUTENBHOTO 00 JyMBbIBaHUS U OLIEHKH

6. Hanmuuue MHOKECTBA TOProOBBIX TOYEK, 00ECIICUUBAIONINX IUPOKUNA COBIT, BAXKHO ISl TO-

1)ipeiBapuTENBEHOTO BBIOOpA

2)ocoboro crpoca

3)1oBCceTHEBHOTO CIIpoca

4)naccuBHOTO CIIpoca

7. COBOKYIHOCTh TOBApOB, BBIIYCKAEMBIX MPEANPHUITUAMHU-TIPOU3BOAUTEISIMA  JTHOO

npepiiaracmasd npCAnpuATUAMA TOPIrOBJIM, HA3bIBACTCA

1 )TOBapHBIil aCCOPTUMEHT

2)accopTUMEHTHasl rpyImna

3)ToBapHas no3uLUs

4)ToBapHas equHUILA

8. IlapameTpbl TOBapHOrO0 acCOPTUMEHTAa XapaKTEPU3yIOT COOTBETCTBYIOIIME UM



noKa3aTesu

1)mmpuna

2)rnyouna

3)Ha (HaCBIIIEHHOCTH )

4)rapMOHUYHOCTD (COTIOCTABUMOCTb )

A)KOIMYECTBO MpeAaraeéMbIX aCCOPTUMEHTHBIX TPy

B)o06uiee xonnyecTBO MO3UIMI B ACCOPTUMEHTE

C)KOIMYECTBO MO3UIUN B KKJI0H aCCOPTUMEHTHOM TPYIITIe

J)cTenenb GIM30CTH pa3HBIX ACCOPTUMEHTHBIX TPYII C TOUYKH 3PEHUS X HAa3HAYCHHS, LICH,
IIEJIEBBIX PBIHKOB H T.JI.

9. Kornma pykoBOJCTBO MpeAnpusiTUsi coOupaercs 100aBUTh B aCCOPTUMEHTHBIH PsJT TOBapbI
CO CHIDKEHHBIMH XapaKTEPUCTHUKAMH, PeUb HIET O

1 )HapanMBaHuU TOBAPHOTO aCCOPTUMEHTA BBEPX

2)HapallliBaHUU TOBAPHOTO ACCOPTUMEHTA BHU3

3)IBYCTOpOHHEM HapalluBaHUU

4)MoaepHU3alUY ACCOPTUMEHTA

10. 3agaueii TOBapHOU MOJIUTUKHU ABIISETCS

1)ynpaBiieHue )KU3HEHHBIM IUKJIOM TOBapa U €ro KOHKYPEHTOCTIOCOOHOCTHIO

2)IpOU3BOJICTBO KaK MOKHO OOJIBIIET0 KOIMYEeCTBa TOBapa

3)ynpaBieHue MpOIBUKEHUEM TOBapa

4)BBIOOD 1ENIEBOTO TMOTPeOUTES

11. MapouHoe Ha3BaHHUE BBIMOIHAET CIeAyIomue GYHKINU

1)co3maeT OTIMYUTENBHBINA 00pa3 MPOAYKINU

2)crocoOCTBYET CHMYKEHUIO 1IEHBI TOBapa

3)nenaet BO3MOXHBIM (POPMUPOBAHUE JIOSAIBHOCTH MOTpeOuTENneit

4)o0seryaet MOKymnaTeIo BEIOOD

12. Kommnanusi JeiicTByeT Ha HECKOJIBKHUX PBIHKAX U MpeiaraeT MHOXKECTBO MPOAYKTOB C
pa3HbIM ypOBHEM KadecTBa. YTOOBI HE CTAaBUTH CBOE UM M PEIIyTALUIO B 3aBUCUMOCTh OT CYIBOBI
KOHKPETHOT'O MTPOYKTa, [1eJI1ecOo00pa3HO UCIOIb30BaTh MapOYHbIEC HA3BAHUS

| )unuBUyaNbHBIE

2)MapKu AJis TpyNIl TOBapoB (KOJIJIEKTUBHBIE)

3)enuHbie

4)KOMOMHUPOBAaHHBIE

13. Pacmupenue rpanuil OpeHia 03HavaeT

1 )ucnonb30BaHNE MHOTO MapOYHOTO MOAX0/1a B OJTHOM TOBapHON KaTEeropHu

2)npucBoeHue o0Iero OpeH/1a TOBApHOMY CEMEHCTBY

3)pacnpocTpaHeHHe yCHEeIHOro OpeHia Ha HOBbIE TOBAPhI U3 APYTroi KaTeropuu

4)1cnoabp30BaHUE COBMECTHBIX MapoK

14. [lox pbIHOYHBIM YKM3HEHHBIM ITUKJIOM TOBapa MOHMMAIOT OTPE30K BPEMEHU

1)c Hauana nmpojax ToBapa [0 MOMEHTa UX MpPEeKpaIIeHUs

2)oT 3aMbIcia U pa3pabOTKH TOBapa JI0 €ro CHATHUS C IPOU3BOACTBA U MPOJAXK

3)c MOMeHTa TIpU3HAHKSI TOBapa IMOTPEOUTENSIMHU 10 MOMEHTA CHIDKCHHS K HEMY MHTepeca

4)B TeueHHEe KOTOPOTO TOBAP UMEET MaKCUMaJbHbIE TPOIAKU

15. YacTyHOE COBEPUICHCTBOBAHMWE TOBapa B LENAX HM30€KaHUS NPSAMON KOHKYPEHLUH
PEKOMEHIyeTCsI Ha CTaiuu KU3HEHHOTO 1IMKJIa TOBapa

I)cnana

2)3penoctu

3)pocta

4)BHEPEHUS

16. Cramum XH3HEHHOTO IIMKJIA XapaKTEPU3YIOTCS COOTBETCTBYIOIIMMH HW3MEHEHHSIMU
00BEMOB MpoIaXK, MPUOBUTH U U3JEPKEK Ha 1-ro moTpedurens

I)cnag

2)3penocTh



3)poct
4)BHeipeHue
A)HU3KHIA, HO pacTymuidl oO0beM MpoJa)k, BBICOKME HU3JEPKKH Ha 1-ro morpedurens,
npUOBLTH OTCYTCTBYET
B)ObICTpBIli pocT TIpojaX W TPHUOBLIN, NPHOBUTH JOCTUTACT CBOETO MaKCHUMAaJbHOTO
3HAYEHUs1, U3/IEPKKU Ha 1-ro moTpeOuTeNs cpeiHue
C)oObeM mpopaxk IOCTHraeT NMUKa W CTaOWIM3UpyeTCs, MPUObUIb U M3AEPKKU Ha 1-ro
MOTPEOUTENS CHIKAIOTCA
J1)oObeM mpojak ImpeTeprieBacT pe3koe CHIKEHHE, MPUObUIb MalaeT, W3ACPKKU Ha 1-ro
MOoTpeOuTe-J151 HE3HAYNTEITHHBI
17. Ha craauu pocTa )KMU3HEHHOTO IIUKJIa TOBapa MapKETUHTOBbIE YCUIINS HANIPABICHBI Ha
1 )cTabunm3anuio A07IU phIHKA
2)yriryOJieHHe phIHKa
3)0KHBIIEHUE PBIHKA
4)pa3paboTKy HOBOTO TOBapa
18. TlepBbIM 3Tanom npoiiecca pa3pabOTKH HOBOTO MPOAYKTa SBISETCS
1)0u3Hec-ananus
2)reHepauus uaeu
3)co3aaHue HOBOTO 0Opasiia ToBapa
4)pa3zpaboTKa IpPOTOTHUIIA TOBApA
19. B xauecTBe METOJIOB reHEpALIM M€ MOTYT UCIOJIb30BATHCS
1)«mo3roBoil ITYpM»
2)aHann3 CyIIECTBYIOIINX TOBAPOB
3)Marpuiia 60CTOHCKOW KOHCYIbTAIIMOHHOM TPYIIITHI
4)SWOT — ananus
20. KoHKypeHTOCIIOCOOHOCTh TOBapa — 3TO:
l)ero cmoco6HOCTh Oonee 3¢GEeKTUBHO, HYEeM TOBAPBI-KOHKYPEHTHI, YIOBIECTBOPSTH
NOTPEOHOCTh MOKYIIATENs
2)ro3unusi TOBapa Ha peIHKE U B CO3HAHUM LIEJEBBIX MOTpeOuTENnen
3)ero CTOMMOCTHBIE MTOKA3ATEIHN
4)U3BECTHOCTH CPENIU IIETIEBBIX MOTpeOUTENCH
Tect k Teme 8
1. [lenexHast cymma, TuO0 CyMMa LIEHHOCTEH, KOTOpBIE OTHAeT MOTpeOuTeNs B 0OOMEH Ha
MPaBO IMOJIE30BAaHMS TOBAPOM, YCITYTOH, HA3bIBACTCS
)cmpoc
2)1eHa
3)371aCTUYHOCTD
4)CTOUMOCTD
2. Tloka3arenb, ONPENENSIONNI KOJTMYECTBO TOBApa, KOTOPOE MOXKET OBITh KYIUIEHO MPH
3aJJaHHOM 1IeHe, MPEACTaBISET COOOM
I)cipoc
2)uena
3)371aCTUYHOCTD
4)CTOUMOCTD
3. YKa3aHHbIE MOHATUS UMEIOT COOTBETCTBYIOLIUE OMPEICICHHUS
l)anacTU4HOCTH cripoca Mo LeHe
2)nepekpecTHas 21aCTUYHOCTh
A)COOTHOIIIEHHE MTPOLIEHTHOTO U3MEHEHUsI 00beMa MPOoIaXk OJAHOTO TOBapa K MPOICHTHOMY
M3Me-HEHUIO IIeHbI IPyTroro ToBapa
B)cooTHOIIEHNE OTHOCHTEIHHOTO M3MEHEHHs CIpoca Ha TOBAap K OTHOCHUTEILHOMY
W3MEHEHUIO €ro IEHBI
4. ITpu pacyere >TaCTUYHOCTH CIIPOCA, HTACTHYHBIN CIIPOC NUMEET 3HAUCHHE
1)0osbIIe eTUHUTIBI



2)eIMHUYHBIN

3)HyneBoi

4)MeHblIIe eTUHUIIBI

5. Ha kaxkod pBIHOK MpPEANOYTUTEIBHO BBIXOJWTH KOMIIAHMM, €CIIM €€ IPEIJIOKECHUE
yCTyHnaeT KOHKYPEHTaM [0 Ka4eCTBY U CEPBUCY, HO BBIMTPHIBAET 110 IIEHE

1)Ha pBIHOK C BBICOKOW JIACTUYHOCTBIO CIIpOca

2)c HU3KOM AIIaCTUYHOCTHIO

3)3MacTUYHOCTH CIpOCca HE UMEET 3HAUCHUS

4)Ha PBIHOK C BBICOKOH IOKYTATEIbCKOI CITIOCOOHOCTHIO

6. UyBCTBUTEIBHOCTD MOTPEOUTENEH K 1I€HE TMOBBIIMIACTCS MO ICUCTBUEM

1)cI0KHOCTH CpaBHEHUS MPEATIOKEHUIN pa3HbIX KOMITAaHUHN

2)BO3MOXKHBIX HM3JEPKEK MOTPEOUTEINs, BOSHUKAIOMIMX MPH MEPEKIIOYCHUN Ha JIPYTYIO
KOMITAHUIO

3)3HauMMOCTH KOHEYHOH BBITO/BI OT MOKYTIKH, OLyIIaeMOi moTpeduTenemMm

4)BO3MOYXKHOU MOKYNKHU BIPOK

7. K BHemHUM (akTopam 11eHO0Opa30BaHUSI OTHOCSTCS

1 )11eHbI U IPEIOKEHHS] KOHKYPEHTOB

2)ypoBeHb U XapakTep crpoca

3)dakTopsl MaKpocpeabl

4)ienu u cTpaTerusi KOMIaHuu

8. BepxHss rpaHulia EHbl HA TOBAp ONpPEIEAETCS

l)eHamu Ha aHaJIOTMYHBIE TOBAPbI KOHKYPEHTOB

2)BOCHIPUHUMAEMO MOTPEOUTENSIMU LIEHHOCTHIO TOBapa

3)coOCTBEHHBIMH HU3JEP>KKAMHU KOMITAHUU

4)pazmMepoM TUTAHUPYEMON MPUOBUIN OT MPOJIAXK

9. Wznmepxku, pasmep KOTOPBHIX HAXOAUTCS B TMPSMOM 3aBUCUMOCTH OT OOBEMOB
MIPOM3BOJICTBA U COBITA, HA3BIBAIOTCS

1)nepemenHbIe

2)MOCTOSTHHBIE

3)HaKJIaiHbIE PACXOAbI

4)KOCBEHHBIE U3AECPKKU

10. BepossTHOCTB 1IEHOBOM KOHKYPEHIIMY Ha PBIHKE BBIIIE, €CIIU

1)B cTpykType  3arpaT BeJMKa J0Ji1 IIOCTOSIHHBIX pPAacXoJoB (BBICOKas Mapxka IIo
MIEPEMEHHBIM U3/IEPKKaM )

2)BO3MOKHO COXpaHEHHE TOBapa J0 CIEAYIOIIEro Ce30Ha

3)muddepeHnnanus npeIoKeHNH KOHKYPEHTOB 3HAUNTEIbHA

4)nokynaTenu AeMOHCTPUPYIOT BHICOKYIO UyBCTBUTEIBHOCTD K IIEHE

11. ®opmupoBaHue IEHOBOW MOJUTUKHA KOMIIAHUM HAUMHAETCS C

1)u3ydenus cripoca U OLIEHKH U3JIEPIKEK

2)BBIOOpA METO/IA IIEHOOOPA30BaAHUS

3)nocTaHoOBKH Iieneil ieHooOpa3oBaHus

4)ycTaHOBJIEHUS UICXOJHOM LIEHBI U MPpaBUJI Oy IyIIUX €€ U3MEHEHUN

12. Ecnn npeanpusaTie yCTaHaBIMBAET LIEHY Ha HOBBIM TOBap, OHO MOKET BOCIOJIb30BATHCS
CJICIYIOUIMMHU CTPATETUSIMH LIEHOOOPa30BaHuUs

1 )uHUIIMATUBHOE U3MEHEHUE LIEH

2)CHSITHE CIIUBOK

3)npoyHOe BHEApPEHNE Ha PIHOK (IPOHUKHOBEHHE)

4)ieHoo0pa3oBaHusI Ha JOTMOJHSAIONIINE TOBAPHI

13. Tlpu ycTaHOBIIEHHMM ILIEHBl HAa HOBBIM TOBAap, MCIOJIB30BAHME CTPATETMH «CHSTHSA
CJIMBOK» 11€JIECO00Pa3HO, €ClIn

1 )ripennokeHue HaMpaBiIeHO Ha MIMPOKHI CErMEHT PhIHKA

2)HavaJIbHbIE U3/IEP>KKU MPOM3BOACTBA CIIMIIKOM BBICOKU

3)BbICOKasi HaYaJIbHAs LI€HA CITY>)KUT CUTHAJIOM KayecTBa TOBapa



4)noTpeOuTeNN YyBCTBUTEIBHBI K LIEHE

14. TIpeumy1iecTBOM 3aTpaTHOTO 1M0AX0/1a ((OPMUPOBAHUS LIEHBI TOBApa SBIISETCS

1)cripaBeATUBOCTD

2)y4er noTpeOUTEIbCKUX CBOMCTB TOBapa

3)mpocToTa pacuera

4)y4eT ppIHOYHOI KOHBIOHKTYPBI

15. MeToz neHo0Opa30BaHus «U3IEPKKH + Ha0aBKa» MPEAIIONaraeT yCTAaHOBICHUE [IEHBI

1)BbIIe, HIKE, JUOO Ha YpPOBHE II€H Ha TOBAapBI-KOHKYPEHTHI B 3aBHCHUMOCTH OT
MO3UIIMOHUPOBAHUS U KOHKYPEHTOCIIOCOOHOCTH TOBapa

2)ocpeCTBOM HAYKMCIIEHUS ONpeAeIEHHOW HAalleHKH Ha ce0eCTOUMOCTh TOBapa

3)mocpeACcTBOM MPOBEACHHS ayKIIMOHA

4)Ha OCHOBE BOCIIPUHUMAEMOU MOTPEOUTENSIMU IIEHHOCTH TOBapa

16. Camxenune 1eHsl 6osee 3 (HEKTUBHO 3a CUET

1 )ucnonb30BaHNsl MEHEE KAUECTBEHHBIX CBIPbS U MaTepUaJIOB

2)BHEIpEHUSI HOBBIX TEXHOJIOTUH

3)cokpallieHus] YUCICHHOCTH MPOU3BOICTBEHHBIX Pa00OUnX

4)MaKCUMH3aLUU TPOU3BOJICTBA

17. 30exaTh MOBLIIIEHHS LIEH KOMIIAHUH TO3BOJISIET

1)yMeHbllIeHHE Beca UK YIIPOILIEHHE TOBapa

2)ucronib30BaHue 00JIee TOPOTUX MATEPHAIIOB

3)CHIKEHUE cepBUCca

4)noBBILLIEHHE KaueCcTBa

18. B  3aBUCHMMOCTM  OT  BEJIMYMHBl  3aKa3a  (MOKYNKHM)  yCTaHaBIUBAIOTCA

CKUJKU

1)byHKIIMOHATBHBIE

2)KOJIMYECTBEHHBIE

3)ce30HHBIC

4)BTOpPHUYHBIE

19. ®upma mnpenjmaraeT CBOM TOBAap Cpa3y HECKOJIbBKMM cerMeHtam. WM3nmepxkku 1o
IIPOM3BOJCTBY U peaju3alyy OAMHAKOBBI, HO JJISl Ka)KJOTO CErMEHTA YCTAHOBJIEH CBOW ypOBEHb
1eHbl. B 3TOM citydae ucrnosb3yercst crocod agantainuy HeH

1)CKUIIKY U 3a4€Thl

2)IUCKpUMHUHAIIMOHHBIC / AU PEPEHIINPOBAHHEIE IEHBI

3)MCUXOJIOTUIECKUE TIEHBI

4)uieHoo0Opa3oBaHue Mo reorpapuueckoMy MPUHITUITY

20. Ilpumepom anmantanuu (KOPPEKTHPOBKH)IEH Ha OCHOBE MU(EpeHIaluy TOBAPHOH
JIUHUH SBIISETCS

1 )ipeiocTaBiieHnEe CKUAOK IETSAM U [IEHCHOHEPaM

2)ripensio’)keHue TpeX BapUaHTOB TOBapa, PA3IMYHBIX IO Ka4eCTBY U IIEHE («IKOHOM,
JTYYITUN, HAWTY YA )

3)npenocTaBiieHUE CKUAOK B IEPUO/IBI CHUKEHMS CIIpOCca

4)ycTaHOBJIEHUE PA3HBIX LIEH B 3aBUCUMOCTH OT MECTa MPOAAKU

Tect k Teme 9

1.JleaTenbHOCTD MO0 OpraHU3aluy CUCTEMBI (PU3MUYECKOTO MEepEeMEeNIeHHUs, 00CITy)KUBAaHUS U
nepeaye rnpaBa COOCTBEHHOCTH Ha TOBap OT MPOU3BOAUTENS K MOTPEOUTENIO Ha3bIBACTCS

l)npoaBuxeHue

2)pacripesiesiecHue

3)ueHoobpazoBaHue

4)ToBapHOE IIaHUPOBAHUE

2. ITox kaHaJIOM pacnpeeNieHus] CIeAy€eT MOHUMATh

1)crioco6 pacpoCcTpaHeHHUs PEKIaMbl

2)croco0 TpaHCTIOPTUPOBKH TOBapa

3)COBOKYIHOCTh OpraHM3alil WM JIHI, CIOCOOCTBYIOIIUMX NEPEMEUICHHI0 TOBapa OT




MPOU3BOIU-TENS K TOTPEOUTEIIO
4)COBOKYMHOCTh OpPTraHU3aIuii TOCPETHUKOB
3. Ilpm ycrnoBuu, dYTO KOJIMYECTBO TMOTpPEOUTENEeH KOMIAHUH HEBEIMKO, M OHH
CKOHIICHTPUPOBAHBI HA HEOOJBIION TEPPUTOPUH, LIEIECOO00PA3HO HUCIOIH30BATH KaHaj
pacnpezeneHus
1)mpsimoit
2)KOCBEHHBIH
3)cMenaHHbIH
4)UHTErpUpPOBAHHBII
4. Ecnu pBHIHOK KOMITAaHWM  pa30pocaH reorpadMueckd W MPEICTaBICH MHOXKECTBOM
notpeduTeneii B KaKIOM CEKTOpPEe SKOHOMHUKH IIE€TIECO00pa3HO HUCIOIb30BaTh KaHam
pacnpezeneHus
1)mpsimoit
2)KOCBEHHBII
3)cMenaHHbIH
4)UHTETPUPOBAHHBIN
5. Kanan pacnpeneneHus «Ipou3BOIUTENb — ONTOBBIM MOCPEIHUK — MOTPEOUTENHY BbIOEpET
KOM-TIaHUSI, BBIITYCKArOIIast
1 )Moromue cpencraa
2)c0%KHOE MTPOU3BOJCTBEHHOE 000pyA0BaHNE
3))KeBaTeNbHYIO PE3UHKY
4)TpaHCIOPTHBIE CPEACTBA
6. Kanan pacnpenenenus HyJI€eBOro ypoBHS — 3TO:
l)caMblif KOPOTKUH IMyTh ABMXKEHUS TOBapa, KOTna MPOU3BOJAUTENb MPOAAET CBOM TOBap
HETOCPEJCTBEHHO MOTPEOUTENAM
2)npojaxa ToBapa OT PO3HUYHOTO MPOAaBIIa MOTPEOUTENIM
3)kpaTyaluii MyTh CJEIOBaHUS TOBapa, Koraa He TpeOyeTcss TpaHCIOPTUPOBKAa 3a
Ipeienbl JaHHOTO Topoaa
4)xaHal, B CTPyKType KOTOPOr0 UMEETCs JIMIIb OAUH MMOCPETHUK
7. IlapameTpbl KaHaJla paclpeieeHUsl XapaKTepH3yI0T COOTBETCTBYIOIIUE MTOKa3aTeIN
1)ypoBeHb KaHana
2)nuHA KaHaja
3)mMpuHa KaHaa
A)o011ee YuCiI0 MOCPETHUKOB, YYACTBYIONIUX B IIEMIOYKE TOBAPOABUKCHUS
B)cymmapHoe KOJIMUYECTBO MOCPEAHHMKOB, HAXOIANIMXCS HA OJHOM YPOBHE IEMOYKU
TOBAPOIBM)KCHUS
C)mo00¥t THIT TOCPETHUKA, BRIMTOTHSIOMUNA Ty WIH HHYIO paOOTy 1O MPUOIMIKEHUIO TOBapa
K IOTPEOUTEIIO
8. Tur u cTpyKTypy KaHasia COBITa ONPEICISIFOT (PaKTOPBI
1)ocobeHHOCTH TOBapa
2)XapaKTEpUCTHUKH 1IEJIEBOTO PhIHKA
3)uenu ¥ BO3MOKHOCTH caMOil (pUPMBbI
4)HanoroBoe 3aKOHOAATEIHCTBO
9. Ilpsimble KaHAJIBI COBITA MTO3BOJISIOT KOMIAHUU
l)mocTurath MakCUMaJIbHBIX 00bEMOB MPOIAK HA TEPPUTOPHUH COBITA
2)uMeTh MaKCUMAaJIbHBIA KOHTPOJIb HaJl COBITOM M LIEHOU
3)oxBaTuTh OOJIEE MIMPOKUN PHIHOK
4)npeanarath HIMPOKUNA aCCOPTUMEHT TOBAPOB M COMYTCTBYIOLIUX yCITyT
10. UnTeHCHBHBIN COBIT, KaK MPABUJIIO, UCIIONIB3YETCS IPU pacHpeeICHUH TOBAPOB
1)rmoBcegHEBHOTO cIIpoca
2)oco0oro crpoca
3)TpeOyIomMX BEICOKOTO YPOBHS 00CITY>KUBAHHS
4)IacCUBHOTO CITpoca



11. Crpareruss «push» (mpoTankuBaHue TOBapa), COMIACHO KOTOPOH MPOHU3BOIUTEIH
yOeKJaeT MOCPEIHUKOB NpUOOpeTaThb TOBAp W MPOJBUTATh €ro KOHEYHBIM MMOTPEOUTENSM,
HpPENoYTUTENIbHA, €CIU

1)norpeduTen IEMOHCTPUPYIOT BEICOKYIO TIPUBEPKEHHOCTh MapKe U MPOU3BOIUTEIIO

2)BBIOOP MAapKH JI€TAETCS HEMTOCPEICTBEHHO B Mara3nHe

3)IpOAYKT ABJIETCS TOBAPOM UMITYJIbCUBHOM MOKYIIKH

4)MapKy POU3BOIUTENIEH UMEIOT CYLIECTBEHHBIE PAa3INYMs

12. CtpykTypa KaHaia cObITa, IpU KOTOPON KOMIIAHWU OJJHOT'O YPOBHSI OOBEAMHSIOT CBOU
YCWJINS C LI€JIbI0O OCBOCHMSI HOBBIX BO3MOKHOCTEH, HAa3bIBACTCS

1 )KOMITIEKCHBIM KaHAJIOM COBITa

2)MapKeTUHTOBO JIOTUCTUKOM

3)ropu30HTaIBLHON MAapKETUHTOBOM cHCTEMOM

4)BepTUKAIHLHON MapKETUHTOBOM CHUCTEMOM

13. Jlns NOCTMXKEHUS MaKCUMAaIbHOTO 3(¢eKTa cObITOBas IEATENBHOCTh IPENNPUATUS
JOJbKHA OBITH HAampaBiieHa Ha

1)oGecnieueHre JOCTABKH TOBAPOB KaKAOMY MOTPEOUTEIIO B CPOK

2)cHIKEHHE 3aTpaT Ha oopMIIEHHE U TIPOJIBUKECHUE 3aKa3a

3)onTUMH3ALIMIO 3aTPAT HA XPaHEHHE

4)obecnieueHne MOTPEOUTENAM JKEJIAEMOI0 YPOBHSI CEpBUCA MPH MUHUMAJIBHBIX U3JEpKKaxX
pacnpe-aeneHus

14. Po3HruyHas TOProwiasi— 3TO IESITEIbHOCTh

1)no yBenMueHHMIO IIEHHOCTH, JOCTaBKE M Iepejade MpaBa COOCTBEHHOCTH Ha TOBap OT
MIPOU3BOJIU-TENS K IOTPEOUTETIO

2)cBsA3aHHas C MNpoJaXed TOBAapOB U YCIYyTI KOHEUHBIM MOTPEOUTENAM s JIMYHOTO
MCIIOJIb30BaHUs

3)cBA3aHHAasE C TMpoJaXeil TOBapOB M YCIyT OPraHU30BAHHBIM IOTPEOUTENAM IS
nocienyoomei nepenpoaaxxu Juo0 UCIoIb30BaHHs B IPOU3BOJICTBEHHBIX LIEIIAX

4)no ynpaBieHHIO IOTOKaMH MaT€pHaIOB U TOTOBOM MPOyKIIUU

15. Tumam nocpeAHUKOB COOTBETCTBYIOT OMPEACIICHUS

1)po3HMUHBIN TOProBel

2)0ONTOBUK (OMTOBBIN TOPTOBEII)

3)areHT

A)He3aBUCHMBII IOCPETHUK, IPOAAET TOBAPHl MOKYNATEIsAM ISl JINYHOTO M0JIb30BAHUS

B)nocpeanuk, He mpuoOperaroluii MpaBo COOCTBEHHOCTHM Ha TOBap U paloTaromuid 3a
KOMMCCHOHHOE BO3HArpakAeHNe, OCYIIECTBISIET COBIT TOBapa Mo MOPYUYEHHUIO TPOU3BOAUTEIS

C)He3aBHCUMBII OCPEIHUK, peaIu3yeT ToBap NapTUAMHU Ul [TOCIEAYOIEN IEPEnpoJaxu

16. OnTOBBIE TOPTOBIIBI BHITIOJIHSIOT CJIEAYIOMUE (QYHKITMI

1)3akynku 1 opMUpOBaHHE ACCOPTUMEHTA

2)cKJIaAMpOBaHUE U TPAHCIIOPTUPOBKA TOBapa

3)nponaBHKEHHE TOBApA U CTUMYJIMPOBAHKE MPOJIAXK

4)o0cnyKMBaHNE KOHEYHBIX TIOTPEOUTEICH.

18. K ontoBeIM IOCpETHUKAM, IPUHUMAIOLIIM IPAaBO COOCTBEHHOCTH HA TOBAap, OTHOCSTCS

1)aunepsl U AUCTPUOBIOTOPBI

2)OpoKepsl

3)coOCTBEHHBIE 1 HE3aBUCUMBIC ar€HThI

4)cOBITOBBIE OT/IEJIEHUS U OPHCHI TPOU3BOAUTENICH

17. lnsiep xak ONTOBBIN NOCPEIHUK

1)siBiIsIETCS METTKUM ONTOBBIM MTOKYTIATENIEM

2)IpOBOJUT KpYyIIHBIE ONIEpALMU 110 pealu3alii ToBapa

3)paboTaeTr 3a KOMHCCHOHHOE BO3HArpaXkJIeHUE OT MPOAAK

4)opraHusyeT MpoABMKEHHE TOBapa U Pa3BUTHE PbIHKA

18.KoHuenuus TpaJuiinOHHON PO3HHULIBI IPEoIaraet

1)1onroBpeMEHHBIC OTHOIICHHS C KITUEHTYPOM



2)HELICHOBYIO KOHKYPEHIIUIO

3)y3Kuii aCCOPTUMEHT U BBICOKHH CEPBHC

4)HU3KYI0 HOPMY MIPUOBLIH, OBICTPBII 000POT 3a CUET HU3KHUX IIEH
19.Macc-MepuaiijlaH3uHI0Basi KOHUEMIMS PO3HUYHON TOPTOBIIM MIPEATIONATacT
1)3HauMTEeNbHBIE TOPTOBBIE IUIOLAAN C MHOKECTBOM OTEIIOB
2)IIMPOKU AaCCOPTUMEHT U OTPAHUUYEHHBINA CEPBUC

3)HeOoubIre pa3Mepbl TOPrOBOM TIJIOMIA TN

4)BBICOKYIO HOpMY TIPHOBLTH B IICHE

20.Jln8 KOpIOPaTUBHON PO3HUYHOMN TOPTrOBJIM XapaKTEPHO

1 )ucrions3oBanme 3P dexra macmrada

2)co3naHue ceTH (PUPMEHHBIX Mara3uHoB, ppaH4Yali3MHIOBBIX KOMITAHUH
3)npuBieyeHnEe K COBITY HE3aBHCUMBIX IIOCPEIHUKOB

4)BO3MOKHOCTh KOHKYPEHILIUN MEX/ly Mara3uHaMu OJJHOM CeTH

Kpamxue memoouueckue ykazanus

TectupoBaHue caaeTcss NpPU M3YYEHUH COOTBETCTBYIOIIMX TEM B paMKax IUIaHa
JUCLUIUIMHBI C LEJbI0 BBISBICHUS OCTATOYHBIX 3HAHUN C YYETOM CaMOCTOSITEJIbHOW IMOArOTOBKH
CTYJICHTOB

ILlxana oyenuxu

Kpurepuu ouenku

Ne Bamner* Omnucanne

CTYJICHT JIEMOHCTPUPYET OTYETINBOE M CBOOOAHOE BIaCHNE KOHIENTYIbHO-NOHATHHHBIM armapa
TOM, HayYHBIM S3bIKOM M TEPMHHOJOTHEH COOTBETCTBYIOIIEH HayqHOH 00nacTy. 3HaHHE OCHOBHOM
JIUTEpaTyphl U 3HAKOMCTBO C JIONOJHUTEIBHO PEKOMEHI0BaHHOH tuTeparypoil. Jloruuecku Koppex
THOE U yOeIUTeIbHOE H3JI0)KEHHE OTBETA.

5 28-30

€C/IM OTBET MOKa3bIBaeT Iy0OKOe i CHCTEMaTHYECKOE 3HAHUE BCEro NPOrpPaMMHOT0 MaTepHalia 1
4 22-27 CTPYKTYpBl KOHKPETHOI'O BOIIPOCA, a TAKIKE OCHOBHOT'O COJCPKaHMs U HOBALIUIl JTEKLIMOHHOIO KypC
a [0 CPaBHEHUIO ¢ yueOHOI muTepaTypoii.

3HaHHE Y3JI0BbIX NPOOJIEM IPOrpaMMbl U OCHOBHOTO COZIEPKAHUS JICKIIMOHHOTO Kypca; yMEHHE I10J1
3 17-21 b30BaThCSl KOHIENTYAIFHO-MOHSITHHHBIM alIiapaToM B IIPOIECCE aHaIM3a OCHOBHBIX IIPOOJIEM B pa
MKax JaHHOI TeMBbI; 3HaHHE Ba)KHEHIINX paboT U3 CIHCKA PEKOMEHJOBAaHHOI TUTEPaTyPHL.

(parMeHTapHBIE, TOBEPXHOCTHBIC 3HAHMS BAXKHEHIIIMX Pa3/IeIOB IPOrPaMMEL ¥ COAEPKAHUS JICKIN

OHHOT'O Kypca; 3aTPYAHEHHS C UCIOJIb30BAHUEM HAYYHO-TIOHATHHHOTO amnapara 1 TepPMUHOJIOTHU Y
2 11-16 4yeOHOH TUCHUIUTIHBI, HEOJIHOE 3HAKOMCTBO ¢ PEKOMEHIOBAHHON JINTEPATYPOi; YaCTUUHBIC 3aTPy

JTHEHUS C BBINOJHEHUEM IIPEAYCMOTPEHHBIX IPOrpaMMOH 3aJaHni; cTpeMIICHHE JIOTHUECKH OIpesie
JICHHO U ITOCJIE/I0BATENEHO H3JI0KUTh OTBET.

He3HaHue, TM00 OTPHIBOYHOE MPECTaBICHHE O TaHHOW IpobiieMe B paMKaX y4eOHO-IIPOrpaMMHOT
1 0-10 0 MaTtepHalia; HeyMEHHE HCI0JIb30BaTh MOHATHIHHBIN aIlliapaT; OTCYTCTBUE JIOTHYECKON CBSI3U B OTB
ere.

* MoryT ObITh U3MEHEHBI IIPH YCIOBUU COXPAHEHUS MTPOTIOPLIUN

5.3 Ilipumep pa3HOYPOBHEBBIX 33/1a4 U 3aIaHUH

3aganus A0 pelieHus Kelc-3aaa4mn

3aganue 1.

Keiic-ctagu 1. MakpocerMeHTHPOBaHHMe PbIHKA AAJIbHEBOCTOYHOH kommaHuu. Hioke
IIPEACTABJICHA KPAaTKas CIIpaBKa 10 HECKOJIBKUM JAJIbBHEBOCTOYHBIM KOMMIAaHUAM. 11 OAHON U3 HUX
(unmu BbIOpaTh W3 cnuckoB kommanuii B2C u B2B) mocnenoBaTenbHO BBIMOMHSIOTCS CEIYIOIIHE
JIEUCTBUS:

1. Onpedenumsv 6a306bili pLIHOK KOMNAHUU 8 MepMuHax 0az080it nompeOHoOCmu, a He
moeapa. YKpyIHEHHOe onpezesieHre 0a30BOro pblHKa ONMHMCAHO B MUCCHM KOMIaHuH, B MlHTepHeT
HATH ONMCaHWEe MHUCCHHA KOMIIAHWHW, MPOAHAIM3HPOBATH (OPMYIHUPOBKY Oa30BOTO pHIHKA, B
cily4ae He0OXOIMMOCTH MPEATIOKUTH CBOM BapUAHT.

2. Konyenmyanusayua 0a3z06020 puinka. CdopMmynupoBate Tpu napamerpa (Tpu
MEePEMEHHBIX) [JI1 CHUCTEMBl KOOPAWMHAT W TOCTPOHUTH TpexMepHyto warpuiy [[. Ditbenna,
UACHTU(PUIIMPOBATH BHIOOP KOMITAHUU — PBIHOK TOBAapa, PHIHOK PEIICHUS UIH OTPACTh.

3. Hoemmughuyuposamv  cmpamecuio  oxéama  0aA306020 PbIHKA KOMIIAHUM U



apryMEHTHPOBATh CBOM BBIOOD.

Komnanus 1. 'K «Caasga»1

['pynna xomnanmii «CnaBma» (SLAVDA GROUP) ceroguss — 3T0 JWHAMUYHO
Pa3BUBAIOLLMIICSA KOHINIOMEPAT MPEAIPUATHI 110 TPOU3BOJICTBY IKOJIOTHMUECKH YUCTON MUTHEBOU U
MHHEpaIbHOUN BoAbl Ha JlanbHeM BocToke Poccum.

Hughopmayus o cocmase epynnvl KOMRAHUU.

Jnst ynpaBiieHust Tpynmoul Npeanpustuii Obula CO3[aHa YMPaBIAIOMIAs KOMIAHUS —
aIMUHUCTPATHBHOE TOJPA3CICHIE, OOBECIUHSIONICE MPSAMBIX PYKOBOJIUTENICH, CO3MaHHOE IJIs
OCYIIIECTBIICHUS YIIPaBICHUECKUX (PYHKIIHMHA B rpymme kommanuii «CrnaBaay.

3aBox «CmaBma», ocHOBaHHBIM B 1996 romy, oOnamaeT yHUKaTbHBIMH TEXHOJIOTHSIMHU
MIPOU3BOJCTBA MUTHEBOM BOJBI B uepTe ropoja BimagusocToka.

1 SLAVDA GROUP / OdurnmansHblii caiT koMnaHuu [DIeKTpoHHBIM pecypce| Pexum
noctyna: http://slavda.test135.ru/

B npousBoacTBe ucnonb3yetcs Boga u3 HajaekTMHCKON CKBa)KMHBI, KOTOpasi HAXOAUTCS B
3aroBeHOM paiioHe, U CKBaKHUHBI Ha TEPPUTOPHUH 3aBOJIA.

3aBoa «Ckut», ocHOBaHHBIA B 1994 romy, — »To Bu3MTHAas KapTouka Jleco3aBoackoro
TOPOJICKOIO0  OKpyra, a npoayKius 3aBoja — ropaoctb Ilpumopckoro kpas. Hossiit
MIPOM3BOICTBEHHBIN KOMIUIEKC 3aB0/Ia BBEJIEH B 3KcmuTyaranuto B 2009 roxy.

Crnyx6a nocraBku Boasl OO0 «Bomoman» padoraer ¢ 2003 roga. Kommanus ocymecTBisieT
JIOCTaBKY BOJIbI Ha oM M B oducel B 11- u 19-muTpoBhIX OyThUIAX B I. BragumBOCTOKE W B T.
XabapoBcke U uMeeT o(UIIUATBHBIX TUCTPUOBIOTOPOB B roponax I[Ipumopckoro kpas: ApTem,
VYccypuiick, JlecozaBoack, JIyueropck.

000 «Ctpoiui-CepBucy. Oco0EeHHOCTHIO 3TOM KOMITaHUH B rpymnme
KOMITAaHUH SIBJISIFOTCSI CTPOUTENHCTBO HOBBIX OOBEKTOB U COOPYKCHHIA JJIsI TIPOU3BOJACTBA, a TAKKe
CTPOUTENbHBIE PAa0OThl M KAmPEMOHT CTOPOHHHUX 3aKa3uYWKOB B OCHOBHOM B Jleco3aBojackom
paroHe.

bpenovt komnanuu SLAVDA GROUP: Slavda, IIImakoBka Nel, MoHacTsIpcKas,
Mensexka, Hamurku Monacteipckue, Taexnas Pyce, Grink, City Drink.

Hcemopuueckas cnpaska

1989 romg — Hayaso WCTOPUHM CO3JAHUS JTUPEKLIUU CTPOSIIETOCS KOMIUIEKCa I10
MIPOU3BOJICTBY KHUAKUX MOIOIIUX CPEJICTB, a MO3KE OAHOTO M3 KPYMHBIX MPEANPHUATHI MUIIEBON
npoMeinuieHHocTH B [IpumopckoM kpae OO0 «CnaBaay.

1994 ron — 3aBepHIMIOCH CTPOUTEIHCTBO 3aB0OAAa «CKHUT» IO MPOU3BOJCTBY MUHEPAIHLHOU
BOAbl «MOHACTBIpCKas» W acCOPTUMEHTA HANHUTKOB Ha €€ OCHOBE, MOCTPOEHHOTO BOJIM3H
CaHaTOPHO-KypOopTHOH 30HBI KupoBckoro paitona IIpumopckoro kpasi.

1996 ron —B KpaeBOM IIEHTpE MOCTPOEH 3aBOJ IO MPOM3BOJCTBY HETA3UPOBAHHON U
ra3upoBaHHOM MUHEpanbHOM cTooBOM BoAbl B IIDT-OyThbuliKax, BMOCIEACTBUM MOJTYYHBILIECH
HaszBaHue «CiaaBmay.

2003 rom — co3maHa coOCTBEHHas Ciyk0a JOCTaBKM BOAbI Ha oM U B oducel — OO0
«Bogomany, a Takke TpaHCMOPTHO-IorucTudeckas kommnanusi Ckut-TpaHc-cepBuc.

2004 rog — OOO «Ckut» BbIMTpal TEHAEP Ha MpaBO IKCIUTyaTallMM ydacTka MeaBexuit
[[IMaKOBCKOTO MECTOPOKICHHUSI.

2005 rom — oOpaszoBana kommanus «CraBma-Tpaiim», KOTOpas KOOPAMHHUPYET paboTy
JUCTPUOBIOTOPOB M 3aHUMAETCS MTPOIBUKEHUEM MPOTYKIIUH.

2009 ro;n — pacmMpeHo ACHCTByrollee MNPOU3BOJACTBO «CKUT»: 3amylieHa HOBas
MIPOU3BOICTBEHHAS JIMHUS 3aBOJla — €IMHCTBEHHAs! €BPOICCKasl KOMIUIEKCHAs TMHUA Ha JampHeM
BocToke ¢ mogo6HO#H Npon3BOAUTEILHOCTHIO.

Komnanus 2. 000 «Coaaepc-Jlanbunii Boctox»1

SOLLERS-/lansuuii BocTok — mepBblii aBTOMOOWIIBHBIN 3aBoj B IIpumopckom kpae,
3amy1ieHHbIH 29 nexadbps 2009 roga u co3aaHHbIl Ha 6a3e obankpotusierocs «JlampzaBona». Ero
MIPOW3BOJICTBEHHBIC MOIIHOCTH HA JAaHHBIH MOMEHT cocTaBimsitoT 35 000 aBTOomMOOWICH B
roa. Bxoaur B rpynmy Couepc.



https://ru.wikipedia.org/w/index.php?title=%25D0%25A1%25D0%25BE%25D0%25BB%25D0%25BB%25D0%25B5%25D1%2580%25D1%2581-%25D0%2594%25D0%25B0%25D0%25BB%25D1%258C%25D0%25BD%25D0%25B8%25D0%25B9_%25D0%2592%25D0%25BE%25D1%2581%25D1%2582%25D0%25BE%25D0%25BA&action=edit&redlink=1
https://ru.wikipedia.org/wiki/%25D0%2594%25D0%25B0%25D0%25BB%25D1%258C%25D0%25B7%25D0%25B0%25D0%25B2%25D0%25BE%25D0%25B4

Ha npennpusitun npou3BOANTCS MIMPOKAs JIMHENKA KOPEHCKUX BHEAOPOKHUKOB SsangYong
U SIMOHCKHUX KPOCCOBEPOB U cepanoB Mazda.

B 2012 rony o6wem npoussozactsa Beipoc Ha 30 % 1o cpaBHeHuto ¢ 2011 rogom u cocrasuin 32 773
aBTOMOOMIIEH.

[IpoekToM Takke NPERyCMOTPEHO CO3LAAHHME IPOU3BOJCTB aBTOKOMIIOHEHTOB, KOTODBIE
o0ecrieyaT BHICOKYIO CTEICHb JIOKAJIM3aIMK BBIITyCKaeMbIX aBTOMOOHIIEH.

[Tpunumn pa®oTsl IPEeAIPUITHS IIPEACTABICH Ha pUC. 1.

Puc. 1. IlpuHnmn paGoThl IPEeANPUATHS

Cobupaercss aBTOMOOMIIb Ha 3aBojie. TpaHCIIOPTUpPYETCs MO MOpPIO JI0 Lexa pa3bopku. B
nexe pasOopku pasdupaercss Ha 3amuactd  (Kojeca, JBUTATeNb, IIACCH). 3am4yacTH
TPAHCHOPTHUPYIOTCS Ha 3aBOJ MO cOopke. 3aBoJ Mo cOOpke coOupaeT aBTOMOOUIb. ABTOMOOHIIB
OTIIPABIISIETCS IO KEJE3HOM Aopore A0 auiepa. unep otaaeT aBTOMOOMIb OKYATEIIIo.

Ha mnpeanpusitum npoM3BOIUTCS BBIIYCK HE BCEX THUIOB Ky30BOB (BHEJOPOXKHMK,
KpPOCCOBEp, CellaH) U He JUIsl BCEX CETMEHTOB PhIHKA (aBTOMOOWIM cpellHero kinacca). OTCyTCTBYIOT
OF0JKETHBIC M aBTOMOOMIIH Kitacca «JItoKey.

Komnanus 3. OO0 «I'no6ana-Tpanc»

Okcneauropckas kommnanus OO0 «['nmoban-Tpanc» cymecTByer Ha poiHke ¢ 2009 roaa.

B TOT roa pelHOK nepecTpauBaics, BO3HHKJIA NOTPEOHOCTh B IKCIEIUTOPCKUX YCIyrax.
Komnanus wumena 2 HampaBieHHs — KaOOTaxHble HeraOapuTHbIE TIpy3bl U KOHTEHHEpHbIE
nepeBo3ku. Ha mpoTspkeHHH BCero BpEMEHU KOMIAHHS IPOJOJKAET Pa3BUBAThCA — HA PBIHOK
IIPUXOJAT HOBBIE DKCIIEIH-

1 OO0 «SOLLERS-ansauii Boctok» / OdunmaneHblii caiT KoMOaHuu [DJIeKTPOHHBIN
pecypc] Pexum JIOCTyTa: http://www.sollers-auto.com/ru/about/
structure sollers/Sollers DalVostok/

TOpBI, KOHKypeHIusi yBenumuuBaercss (oxomo 180-200 xomMmaHuWii, mpeiararonmx
HKCIEAUTOPCKUE YCIYTH TOJBKO Ha pbIHKE BiamuBOCTOKA), 4TO CHIIBHO BJIMSIET HA JIEATEIbHOCTh
KOMIIaHUH U €€ LICHOBYIO MOJINTUKY .

00O «I'moGan-TpaHc» sBISETCS YHUBEPCATbHOM B 007acCTH OSKCIECAMPOBAHUS |
TPaHCIIOPTUPOBKHU I'PY30B Pa3IUYHBIMHU BUJIAMHU TPAHCIIOPTA B J[aIbHEBOCTOYHOM PETHOHE.

OKCHEeIUTOp — OPraHu3aTrop TOProBO-TPAHCIIOPTHOM ONEpaluy, SBISETCS CBS3YHOIIUM
3BEHOM MEX]Iy 3aKa3YMKOM U OTIpPaBUTENEM (puC. 2).

Puc. 2. MecTo 3kcrnienTopa Ha peIHKE IPy30IE€PEBO30K

PBIHOK TpaHCIIOPTHBIX YCIIYT B HACTOSIILIEE BPEMSI MOXKHO Pa3AeIUTh HA TPU YPOBHS:

— MOKyHaTeny (3aKa34MKu) TPAHCIOPTHBIX YCIIYT — IPY300TIPABUTENH, TPY30I0JIydaTenn U
Ipy30BJIaJENbLIbI;

— DKCIEIUTOPHI, SBISIOLIMECS IOCPEAHUKAMHM, HO B TO K€ BpEMs OPraHU3YIOLIUE U
KOHTPOJIMPYIOIIHE JTOTMCTHYECKYIO LIETIb TOCTABKU I'PY30B;

— MEePEBO3YUKH U MPEIIPUATHS TPAHCIIOPTHON MHPPACTPYKTYPHI.

Y KOMIIaHMM HaJIAKECHHBIE CBSI3M C OCHOBHbIMM mopramu JIB permona, MOpCKUMH
NIEPEBO3UYNKAMH M MHOTOJIETHUM OIBIT MO JOCTABKE IPY30B IO3BOJISET € rapaHTHPOBAaTb CBOMM
KJIMEHTaM:

— KQ4EeCTBEHHBIN U HAJEKHBIN CEPBHUC;

— YE€CTHOCTh U YUCTOTY NApPTHEPCKUX OTHOLICHMIA;

— pelieHue J00bIX TPOOIIEM IO MEPEBO3KE U IKCIICAUPOBAHUIO TPY30B;

— BBINOJIHEHHAE NTOCTABIICHHBIX 3a1a4 TOYHO U B CPOK.

KoMnaHuss TecHO cOTpygHMYaeT C Takumu opraHmsanusamu, kak: I['K  ®DECKO,
Bi1aqnBOCTOKCKUI TOProBBIN NMOPT, BaaiuBOCTOKCKNI MOPCKOM KOHTEMHEPHBIN TepMUuHal, JInHus-
nepeBo3unk MCC, kene3HoI0pokHbIN nepeBo3urkK « TpancKoHTeitHepy.

Komnanus npejyiaraet KIMEHTaM TaKHe YCIIyTH, KaK:

— OpraHu3alys NepeBo3KU IPy30B;

— TpaHcIOpTHast 00pab0TKa KOHTEHHEPOB;

— IIepeBO3Ka aBTOMOOUIIbHBIM TPAHCIIOPTOM;

— IIOTpy3Ka " pasrpy3Ka rpy30B;



— IeATEeTBbHOCTh ()PAXTOBBIX Ar€HTCTB M IKCIIETUTOPOB;

— BHEIIHEIKOHOMMYECKAs e TEIbHOCTD.

Cnucok komnanuti B2C:

— 000 «Xneonsrit JJom» ¢ mas 1999 . Bxogut B rpynmy komnanuii OAO «Bnagxned» —
KOHAUTEPCKUE U3/IENINA U CIIOCHHBIE 3aMOPOKEHHBIE MOy (hadpUKaThl;

— OAO «BnaguBOCTOKCKHM MOJOYHBI KoMOWHAT»w — ¢ 1998 1 ommH wuz 37
nepepadaThIBAIONINX 3aBO0B « BuMM-buiuib-/lanny;

— ToproBas cetb «Yccypuiickuii banbzam»;

— OAO «IIpumconoanky;

— OAO «Mobunbnbie TeneCuctemb» Mukpoperuon Jlansauii Boctok.

Cnucox komnanuit B2B:

— TpaHcHopTHas rpytrma «Fescoy;

— IBS — xoMmanus-pa3paboTIUK MPOrPaMMHOTO 00ECTICYSHUS IS TOPTOBBIX MPEANPHUSITHIH;

— OAO «/lanbpbIOTEXIIEHTP» SBISETCS OCHOBHBIM mpenmpustueMm JlansHero Boctoka,
IPOEKTUPYIOIUM U MPOU3BOJAIIMM TEXHOJOTUYECKUE JIMHUU Uil CyJoBOH U OeperoBoit
nepepaboTku peiObI U MopernpoaykToB (http://drtc.su/);

— cynopeMoHTHbBIH 3aBog OAO «Boctounas Bepds» (10 1994 roma — BrnagmBocToKcKwHid
Cy/JIOCTPOUTEINBHBIN 3aBO);

— JlanpHeBOocTOUHOE MapkeTuHTroBOe areHTcTBO «Femarky.

Kpamkue memoouueckue ykazanus

Keiic-3amaun  mpeamonarailoT  CaMOCTOSITENIbHBIE — HMCCIEAOBAHUA TOJl  KOHKPETHYIO
MOCTAaBJICHHYIO 33/1a4y U MOJTOTOBKY NpPE3eHTAlUi MO pe3yiabraraMm uccienoBanus. Keiic-3agaum
MIPEACTABIISIIOT COOOM CHUTYallMOHHBIE 3aJaHUs, BBITIOJHSIEMbIE HHAWBUIAYATbHO WU TPYIION
CTYICHTOB - BPEMEHHBIM TBOPYECKHUM KOJUIGKTMBOM B COCTaBE HECKOJBKUX CTYIEHTOB (2-3
YeJIoBeKa).

CamocTtodTtenbHas pabota 6akaaBpoB MpeAroaraer:

1. 3y4yenue MaTepuana 1mo TemMe 3aHsITHs U MTOATOTOBKA K MPAKTUYECKOMY 3aHSTHIO.

2. Ilouck m cOOp MEpBUYHON M BTOPUYHOW HMH(pOpPMAIMK MO 3asABICHHON mpobieme B
pamMKax CUTYallMOHHBIX 33JJaHUN K MPAKTUUYECKUM 3aHSATHUSAM U MOATOTOBKA OTYETAa MO pe3yibTaTaM
CaMOCTOSITENILHO MPOBEACHHBIX UCCIIe0BaHNH (popMe mpe3eHTaiuu ((haiii ¢ paciupeHnem .ppt).

3. 3ammra CUTYallMOHHOT'O 33/1aHHs Ha MPaKTUYECKOM 3aHATHUU C JAEMOHCTpalued OT4eTa
WM TIPE3EHTAINH, OTBETHI Ha BOIIPOCHI, 00CYKIEHHUE.

[To pe3ynbraraM HPOBEPKH CTYACHTY BBICTABISIETCS OINPEACICHHOE KOJIMYECTBO OAallIoB,
KOTOpPOE BXOJHUT B 00IIIee KOJIMYECTBO OayUIOB CTyAEHTa, HAOpaHHBIX UM B TeueHHue cemectpa. [lpu
OIICHKE pE3yNbTaTOB BBIMOJHEHUS KEHC-33Ja4d YYUTHIBAIOTCS YETKOCTh CTPYKTYpHI DPalOTHI,
yMeHHe cOopa BTOpHUYHON MH(pOpMAIMK, YMEHHUE CTaBUTh MPoOJIeMy U aHAIM3UPOBATh €€, yMEHUE
JIOTUYECKH MBICIIUTD, BiIaJleHHue MpodeCcCHOHATbHON TEPMUHOJIOTUEN, TPAMOTHOCTH 0(OPMIICHHS.

IlIkana oyenku
Kpurepuu onieHKH pe3ynbTaToB
Kon-Bo

Ne SaIUIoB Kpurepun

BBICTABJISICTCSI CTYJICHTY, €CIIH CTYJICHT BBIPA3HII CBOE MHEHHE 110 C(OPMYINPOBAHHON NpobiieMe, apryMeHT
HpPOBAJI €T0, TOYHO OIPEJEIINB €€ COoJepKaHue U cocTaBistionye. [IpiuBeneHs! JaHHbIE 0TEYEeCTBEHHOH 1 3ap
5 36-40 yOEXKHOM IUTEpaTyphl, CTATUCTUYECKHE CBEJCHUS, HH(POPMALUs HOPMAaTUBHO-TIIPABOBOro Xxapakrepa. CTyne
HT 3HAET ¥ BJIaJIeeT HABBIKOM CaMOCTOSATEILHON UCCIIEIOBATEIBCKOM pabOThI 110 TeMe UCCIICIOBAHUS; METOL
aMH{ M IpHeMaMH aHaIn3a TEOPETUISCKUX M/MITU NIPAKTHIECKUX aCIIeKTOB U3ydaeMoi obnactu. DakTHaecKu
X OIIMOOK, CBSI3aHHBIX C MOHIMaHNEM IIPo0IeMsbl, HeT; rpadudeckn paboTa oopMiIeHa IPAaBUIBHO

paboTa XapaKTepU3yeTCsl CMBICIIOBOH 1IEITBHOCTBIO, CBSI3HOCTBIO M IIOCIIC0BATEILHOCTHIO H3JI0XKEHHUS; IOITY
mieHo He Oosee 1 ommOKy py 00BSICHEHUN CMBICTIA WIIH COZlep KaHus IpoOaeMsl. s apryMeHTaIiy IpyUB
4 29-35- OIIITCS JaHHBIE OTEYECTBEHHBIX U 3apYOEKHBIX aBTOPOB. [IpogeMOHCTpUPOBaHEI HCCIIEIOBATENECKIE YMEH
Usl ¥ HaBbIKM. DAaKTUUECKHUX OIIMOOK, CBA3aHHBIX C IIOHMMaHUEM IIpo0IIeMbl, HeT. JlOoMyIeHb! OJJHa-BE OLI
HOKH B 0OPMIICHUH PAOOTHI

CTYZIEHT IIPOBOJMT JOCTATOYHO CAMOCTOSTEIBHbIN aHAJIN3 OCHOBHBIX ATAllOB U CMBICJIOBBIX COCTABIISIOLIMX
po0JIeMbl; TOHUMAeT 6a30BbIe OCHOBBI U TEOPETUUECKOe 000CHOBaHUE BEIOPaHHOI TeMbl. [IpuBIeYeHbI
OCHOBHBIE HCTOYHHKH I10 paccMaTpuBaeMoi Teme. Jlomymeno He Oosee 2 omMOOK B CMBICIIC WU COIEPIKaH
HHU IpooOIIeMbl, 0hOopMIICHHU pabOTHI
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eciu paboTa MpeCTaBiIsIeT co00i IepecKa3aHHbIi M MOJTHOCTHIO EPEUCaHHBII HCXOHBIH TEeKCT 6e3 Ka
) 11-18 KUX ObI TO HU OBUIO KOMMEHTAapHEB, aHanu3a. He packpbITa CTPyKTYpa U TEOPETHYECKas COCTABISIOIAs TEM
bl. JlomymieHo Tpu nim Goee Tpex omMO0K B CMBICIOBOM COAEPKAaHUU pacKpbiBaeMoii pobiemsl, B odop
MJICHUH PaOOTHI.
1 0-10 Llenp 3aganust He TOCTUTHYTA, HCIIOIb3YETCs 3aMMCTBOBAHHBIM MaTepua

5.4 Dx3aMeHallMOHHBbIE BONIPOCHI

[Ipu pabGote ¢ y4yeOHOM JUTEPaTypoOil, METOIUYECKUMH IOCOOMSMU U JPYrUMH
UCTOYHMKAMU HH(OPMALMHK B MPOIECCE MOATOTOBKH K ayJUTOPHBIM 3aHSATHAM M K JK3aMEHY
CTYACHTHI JIOJDKHBI BOCTIOJIB30BATHCS CIIEAYIONIUM CITUCKOM KOHTPOJIBHBIX BOIIPOCOB.

1. [ns 9ero Hy»KHO M3y4aTh MApKETUHT?

2. CoBpeMeHHbIE KOHIEMIIMU pa3BUTHS MapkeTuHra. Kakas koHuenus crocoOHa
o0ecreuuTh JOATOCPOUHBIN ycrex?

3. B uem CymHOCTh «yHpaBJIEHHs MapKETHHIOM» U «MapKETHHIOBOW MH(OPMAIIMOHHON
CUCTEMBD».

4. Koopaunupyromasi posib MapKeTHHTa B €ro CBS3AX C JIPYyrdMdA (QYHKIUSIMU
MPEITPHUITHSL.

6. AHanaM3 OCHOBHBIX ATAllOB OPraHU3allUd MAPKETHHTa HA POCCUMCKUX MPEATTPUITHUSX.

7. Brl ucciegoBaTenb-MapKETOJIOT, BBIMOJHAIONIMKA 3aKa3bl Pa3HBIX MPEANPUITHH.

Jlokaxkure, 4TO Ballld KJIMEHTHI HE 3ps MOTPATUIIN JEHBIY HA BAIllK YCIYTH.

8. Uro Xy’ke pu U3MEPEHUH U MPOTHO3UPOBAHNUHU PhIHKA: HEJOOLIEHUTh WU NEPEOIICHUTD
cripoc? OOBsICHUTE.

9. Yto npencrasiser co00if MapKETUHIOBOE IUIAHUPOBAHUE U KAKOE MECTO OHO 3aHUMAET B
CUCTEME IIJIAHOB MPEANPUATHUS?

10. B uem mpeumyIliecTBa JOJTOCPOYHOrO IUIaHMPOBaHMA. HyXHO 1M OHO B yCIIOBHUSX
CTPEMUTENIbHBIX M3MEHEHUN Ha PbIHKAX, CBA3aHHBIX B YaCTHOCTU C Pa3BUTHEM 3JIEKTPOHHOMN
TOPTOBJIN.

11. TloueMy BaX€H MapKETHHIOBBIA ay[IuT, HAIPABICHHBI Ha BBISBICHHUE CUJIBHBIX U
CJTa0BIX CTOPOH, BOBMOXKHOCTEH M yrpo3 BHEIIHEH cpeb?

12. IIpoxommeHTHpyiTE yTBepkaeHue: «lleneBoil phIHOK — TOUYKAa MPHUIIOKEHUS
MapkeTHHra». KakoBbl  NIpeMMyIllecTBAa  MAacCOBOTO  MapKEeTMHIa 110  CPaBHEHHIO C
CEerMEHTHPOBAHHBIM MapKETUHIOM.

13. Tlozunnonuposanue. Ponb MapkeTUHIa B CErMEHTALUU U MIO3ULIMOHUPOBAHUHY.

14.0Onpenenure cnocod MO3ULIMOHUPOBAHUS U 1IEJIEBbIE PHIHKHU AJI TAaKUX Mapok, kak Coca-
Cola, Pepsi-Cola, Red Bull, 7-Up.

15. Onpenenute crnoco0 MO3UIIMOHUPOBAHMS U LIEJEBBIC PHIHKU JAJS TaKUX TOBAPOB, Kak
KitKat, Snickers, Mars Bars ,Twix.

16. Pa3Hple KaTeropuu MNOTPEOUTEIBCKUX TOBAPOB OTJIMYAIOTCA B 3aBHCUMOCTH OT
oTpeOUTENHCKOr0 NoBeAeHus. [IpuBeauTe MpuMepsl YeThIpeX TUIOB MOTPEOUTENBCKUX TOBAPOB U
o0cyauTe uX OTJINYHsI, OCHOBAHHBIE HAa CIIOCOOE X MapKETHHTa.

17. Tlepeuncnure W KPUTUYECKH OOCYIUTE OCHOBHBIE METO/bl LIEHOOOpa30BaHUS.
[TonGepute mnpuUMEpbl TOBApOB, KOTOPHIMH BBl PETrYISPHO TMoOJb3yeTrech. Kakoil MeTon
LIEHOOOPa30BaHusl, ¢ Balllel TOUKH 3pEHMS TOJIXOAUT JJIsl YyCTAHOBJICHUS LIEHBI HA TaHHBIE TOBAPHI.

18. Cdopmynupyiite npaBuiia, KOTopbsle OyIyT JIe)KaTh B OCHOBE MHHUIIMALMN CHIDKEHUS
LIEHbl, MHUIMALMKA TOBBILICHUS LIEHbI, YIpPaBIEHUS HETaTUBHOM peakuueil mokynaTtened Ha
M3MEHEHHUE Ballleil KOMIIAHUEH LICHBI HAa CBOWM TOBap, YIPABJICHUS peaKLUell KOHKYPEHTOB Ha 3TO
M3MEHEHUE 1IEHBI U YIIPABJICHUs Balllell peakluy Ha U3MEHEHHE LIEHbl KOHKYPEHTOM.

19. CrumynupoBaHue cObITa mpeacTaBiseT co0oil  Hcmoib3oBaHHe  Habopa
KPaTKOBPEMEHHBIX CTUMYJIOB, LI€JIb KOTOPBIX 3aK/IIOYacTCsd B akTUBM3auuu mnpoaax. Kakum
0o0pa3oM KOMITAaHMM MOTYT HCHOJB30BaTh HMX I (OpMUPOBaHHS  JOJITOBPEMEHHBIX
B3aMMOOTHOIIEHUH ¢ MOTpeOMUTeNsIMH M A8 HUX NOJLAepKKH. KpuTudecku OLEeHHTe poiib
CTUMYJIMPOBaHUs COBITa KAK HHCTPYMEHTa (pOPMUPOBAHUS B3aMMOOTHOILICHUN C TOTPEOUTEINISIMHU.

20. [lepeuncante U KpaTKO ONMUIINTE 3TAIbl IMpolecca JIUYHBIX Mpojax. Kakoi u3 3rtamos,



Ha Ball B3IV, CAMBIN CJIOKHBIN JUIsl CpeHECTATUCTUYECKOr0 poaasna. Kakoil u3 aTanoB BakHee
Jutst yerienrHoro cObita. Kakoi U3 3Tanos, mo-BamieMy, OObIYHO BBIOJHSETCS Haubosee rpaMoTHO.
[TosicHuTE CBOM OTBETHI.

21. CocraBbTe CIIHMCOK TOBApOB HIIM YCIYT, TPUOOPETEHHBIX BaAMU Yepe3 KaHAJIbI MPSIMOTO
mapketuHra. Kakue (akTopsl MOBIMAIM Ha Balle PELICHHE COBEPUIMTH MOKYNKY UMEHHO TaKUM
cnocobom? Ecnu  Obl BbIOpaHHBIE BaMU TOBapbl WM YCIYyTd MOXHO ObLIO IHpHOOpecTd y
PO3HUYHOTO TPOJIABIIA, OTJINYAJICS ObI IIPU ATOM OIBIT UX MpHOOpeTeHns? B uem mMeHHO ObLIO OBI
OTJIMYHE.

22. Kakoil TN pO3HUYHBIX IPOJIABLIOB JIyUIlle BCETO MOATOTOBIICH K KOHKYPEHTHOU Oophoe
U Pa3BUTHIO B clieayromeM aecstunetun? [losicHuTe cBoit OTBET.

23. Kak ckaxercs Ha 1J100anu3aluu po3HUYHONW TOProBIIU 3JIEKTPOHHAS TOPTOBIIS.

Kpamxue memoouueckue ykazanus

Bomnpocs! k 5k3aMeHy MO3BOJISIOT CTYI€HTaM KauyeCTBEHHO K HEMY MOATOTOBUTHCA U CLIATh.

IlIkana oyenku

[IIkayia OLEHKH

OreHka Baner Ornucanue

BBEICTABIIACTCS OaKanaBpy, €CIIM YeTKO M MPABMIIBHO OTBEYAJ Ha BOIIPOCHI, IaBAJl Pa3BEPHYTHIH U ap
5 19-20 TYMEHTHPOBAHHBII OTBET MO KaXJOMY BOIIPOCY, TIOKa3bIBasl IMPOTY U IIyOUHY 3HAHHH, B OTBETAX
YMeJI0 HCIOIb30BaJl HOPMaTUBHBIE, [IPABOBbIE JOKYMEHTbI, KOPPEKTHO HCIIOJIL30Ba] COOTBETCTBYIO
1LI[Y}0 TEPMUHOJIOTUIO

4 16-18 €CJIM IPAaBUJIbHO OTBEYaJI Ha OOJIBIIIMHCTBO BOIIPOCOB 1 NOAKPEIUIAN OTBET 3HAHUAMU HOPMATUBHBI
X U MPaBOBLIX JOKYMEHTOB, KOPPEKTHO MCII0JIB30BaJI COOTBETCTBYIOLIYIO TCPMHUHOJIOTUIO.

3 13215 €CIIM XOPOIIIO OTBeYas Ha Bompocs! (He MeHee 40 %) , mpu 0TBETaX HAa HEKOTOPBIE UCTIOIB30BAT HO
PMaTUBHBIC U IPABOBBIC TOKYMEHTBI. HCII0JIb30BaJl TCPMUHOJIOTUIO

2 9-12 €cIi 0TBevaj Ha Bompockl (MeHee 10 %)




KJIIOYU K PEHIEHUIO
AUCHMILTHHA « MapKeTHHI»

TecTbl
3aganue 1. BoiOepuTte 0MH MJIN HECKOJILKO BADHAHTOB 0TBETA HA BONIPOCHI TeCTa:
1. Y4acTHUKOB J€IOBOTO PHIHKA OT KOHEYHBIX MOTPEOUTENeH OTINYAeT:
a) KOJUIEKTUBHAsI LI€JIeyCTpEMIIEHHAs 1eATeIbHOCTh
0) MeHbIIIast aKTUBHOCTh B BRIOOpE KOHTPAT€HTOB TIO CIEIIKE
B) OOJIbIIIasi CTENEHb CBOOOIBI B BEIOOPE KOHTPAreHTa IO CHIETKE
r) HaJin4yue npogecCHOHATBHBIX HABBIKOB B 00J1aCTH NpeAMeTa ¢/1eJIKH U KOMMepYecKoi
padoTHI.

2. OcoOeHHOCTH CTIpoca Ha JITIOBOM PHIHKE PACKPBIBAIOT YTBEPKICHUS:

a) KaK MpaBHJI0, UMEET BBICOKYIO AIaCTHYHOCTh

0) BaKHBI Jjayke HEOOJBIINE Pa3IMYMsl B TOTPEOHOCTSIX

B) MeHsIeTCsl TOPa3/io Me/lJIeHHee, YeM HAa PbIHKe KOHeYHBIX MoTpeduTeJeii

I') CE30HHBIE BCIJIECKH OOBIYHO OIEPEXKAI0T KOIEeOaH!Us CIIpoca Ha KOHEYHOM PBIHKE.

3. IIponecc MpUHATHUS peIIEHHsI O 3aKyIIKE B JIEIOBOM Cpeie HAUUHAETCS C:

a) NPU3HAHUSA MOTPEOHOCTH, ONNUCAHUS e HHTEHCUBHOCTH U XapaKTepa

0) BBISIBIICHHS TPEOYEMBIX XapaKTEPUCTHK MPOIYKTa/yCIyTH, CHIOCOOHBIX PEIIUTH MPOOIIeMy
B) PaCCBHUIKH 3alPOCOB MOCTABIIMKAM U PACCMOTPEHUS PEIIOKEHHIMA

I') IpeIBaApUTENbHBIX IEPETOBOPOB.

4. IlepBoCTeIIEHHBIM TIOKA3aTENIeM IeJIECO00PA3HOCTH MPUOOPETEHHS TOTO WIIH WHOTO MPOIYKTa
JUTSL JIGTIOBOT'O TTOKYTIATEINS SBIISCTCS:

a) COOTBETCTBUE MPOAYKTA 3aJaHHOH QYyHKIIUH

0) HU3Kas IIeHA

B) MECTOPACIIOIOKEHHE OHca MTOCTABIINKA

T) YCJIOBUS TUIATEKa, BO3MOKHOCTh KPEIUTA.

5. Ilpu mpUHATHY pElIeH s O 3aKyTKe pelIaroliee cIoBo Oy/IeT MpUHaIIeKaTh pYKOBOJICTBY U
TEXHUYECKHUM CIICIIUAIIIICTaM, €CIIH IPUOOPETaeTCs:

a) OJIMH M3 OCHOBHBIX MaTepHaJIOB

0) BcriomMorarenbHoe 000py0BaHNE

B) OCHOBHOe 000pyI0BaHNe, PeINoaramilee 3HaYnTeIbHbIe 3aTPAThI

T') TOBapbl, HEOOXOAUMBIE Il TEXHHUECKOTO 00CITy>KHUBaHUS TIPOU3BOICTBEHHOTO TIpOIIecca.

6. [ToBTOpstOmIAsics 3aKynka 0e3 U3MEHEHUN XapaKTePU3yeTCs:

a) PacUIMPEHHBIM COCTABOM «IICHTpPA MO 3aKyIKam» U BBICOKOH MOTPEOHOCTHIO B MHPOPMALIUU
0) MUHUMAaJIBHBIM KOJIMYECTBOM pacCMaTpUBAEMbIX BAPUAHTOB

B) MOBBIIICHHBIM KOMMEPYECKHM PHCKOM

r) oOpaieHueM NPeuMyIIeCTBEHHO K MPUBBIYHBIM MOCTABIIHKAM.

7. Hanbonee GrmaronpusiTHas CUTYaIHst JUTsl HOTEHIIMAIBHOTO ITOCTABIINKA CKJIAJIBIBACTCS B
ciydJae:

a) MOBTOPSIOLIEICS 3aKyIKU C U3MEHEHUSIMU

0) noBTOpPSIOLIEHCA 3aKYNIKU 0e3 U3MeHEeHH i

B) IEPBUYHON 3aKyTIKH

') CUTyallus 3aKyIKH He UMEET 3HAUCHUSI.



8. [Ipennpusarue miaHupyeT NpHOOpeTeHrne BCIIOMOoraTeJIbHOro ooopyaoBanus. Tpedyemoe
000py0BaHKE SABISETCS] YHUBEPCATBHBIM, TEXHOJIOTMYECKH IPOCTHIM U UIMEET HU3KYIO
cTOMMOCTh. B maHHOM ciydae 1enecoodpaseH crnocod 3aKynKu:

a) mo obpasiy

0) ¢ INYHBIM OCMOTPOM

B) 10 crieruuKanum

I') 10 KOHTPAKTy.

9. K opranuszaiimoHHbIM QakTopam, GOPMUPYIOIIIM MOKYIaTeIbCKOE TTOBEICHUE IETOBBIX
nmoTpeOuTeseH, OTHOCST:

a) CYLIEeCTBYIOINYIO NNOJUTHKY 3aKYIOK

0) OonbIT M CBSI3M KOMIIAHUM B J1eJIOBOI cpeje

B) KOHBIOKTYPY pPbIHKA

F) MOTUBAIIUIO U CTaTyC KaxKJ101ro y‘laCTHl/lKa «3a1cyn0qﬂoro HEHTpa» Kak HHAUBU/AA.

3ananue 2. OTBeTHTE HA BONPOCHI TECTA:

1. COBOKYIHOCTh ~ HE3aBUCUMBIX JpPYyr OT Jpyra XO3fHCTBEHHBIX IOJpa3eieHUH,
CTpAaTeTUYECKUX  OW3HEC-CAMHHUI] OJHOH KOMIITAHHH, KOTOPBIE SIBIITIOTCS  OOBEKTaMu
nopTQETbHBIX MAaTPUIL], HA3bIBAIOT:

1) cTparerus

2) muccus

3) CerMeHT pbhIHKa

4) ousnec-nopmebens.

2. Pa3Memienue Kaxaoro oObekTa B MOPT(HEIbHOM MaTpulle OCYHIECTBISETCS IO JBYM
napaMmerpam (OJAMH W3 KOTOPBIX «BHEIIHWI», NPYrol — «BHYTPEHHUN»). YKaXuTe Mapamerp,
OTKJIaJIbIBAEMBbIH 10 TOPU30HTAIBHONU ocu MaTpuibl BKI™:

1) nauHaMMKa phIHKA

2) oTHOCHTEIbHAS 10J151 PbIHKA

3) MpUBJIEKATETLHOCTh PHIHKA

4) a¢hekTBHOCTH OHM3HECA.

3. Pa3memienre Kaxaoro ooObekTa B MOPTQENbHOW MaTpHUIle OCYIIECTBISETCS 10 JIByM
napaMmerpam (OJIMH W3 KOTOPBIX «BHEIIHWI», NPYrol — «BHYTPEHHUN»). YKaXuTe Mapamerp,
OTKJIaJIbIBAEMBIH 10 BEPTHKAIBbHOM ocu MaTpulbl BKT':

1) AuHaAaMuUKa pbIHKA

2) oTHOCUTENbHAs OIS PhIHKA

3) MpUBIEKATETLHOCTh PHIHKA

4) a¢hekTBHOCTH OU3HECA.

4. Kaxnpnii Ouznec B marpuue GE oneHuBaeTcst B TepMHMHAX JBYX OCHOBHBIX KaTEropui,
IIPEICTaBISAIONINX COOONMKOMILIICKCHBIE ITOKA3aTeNH — IPUBJIIEKATENBHOCTD pBIHKA
(BepTHKaibHas OCh) U A3PHEKTUBHOCTH Ou3Heca (FOPU3OHTAJbHAs OCh). YKaXUTE THUI
ITOKa3aTelIst, KOTOPBIA OTKJIAbIBAETCS IO TOPU30HTAIBHOM ocu MaTpunbl GE:

1) nMHaMKKa phIHKA

2) oTHOCUTEIbHAs JA0J pPhIHKA

3) BHyTpeHHMI

4) BHEIIHUIA.



Bomnpocsl
3ananme 3. OTBeTHTE HA BONPOCHI:
1. OTHOCUTENBHO MOCTOSHHBIE W OJIHOPOJHBIE MOApAa3/eieHHs] BHYTPH OOIECTBA, B KOTOPBIX
WHAUBUAYYMBbl 00JIaal0T OJMHAKOBBIMM HHTEpECaMH, LEHHOCTSMHM, IMOBEJCHHEM U BEIyT
OJIMHAKOBBIN 00pa3 xku3HH (O01ecTBeHHbIE WIN COIHAIbHBIE KJIACCHI).

2. I'pynna, ubg mpeanosaraeMas IHO3MLMS M LIEHHOCTH HCHOJb3YIOTCS HHIUBUAYYMOM Kak
OCHOBA JJIs TEKYILEro MOBEACHUS WM NTpuMep i nojapaxanus (PedepenTnas rpynma).

3. KoMIIeKke 2JIeMEHTOB, BKITIOYAOINI 3HAHKE, BEPOUCIIOBEJAHHE, UCKYCCTBO, TIPABO, MOPAJb,
oObryan U JII00BIC APYTrUe CIIOCOOHOCTH W MPHUBBIYKH, MPHOOPETAEMBIC YEIIOBEKOM KaK WJICHOM
obmectBa (KyabTypa).

4. Ctagum, dyepe3 KOTOpbIE MPOXOJUT CEMbsi B CBOEM DPa3BUTHM (Y Xa:KMBaHHe, COBMeCTHAasi
“KM3Hb, OSIBJICHHUE 1eTell, B3pocjeHne JeTeil, BHYKH, IIEHCHs ).

5. O0mas oneHka, KOTOPYIO J1aeT JaHHOW pOJIK OOIIECTBO M KOTOpPas COMPOBOXKIAET KAKIYIO
POJIb YeTIOBEeKa M OMpEIENsIeT CTENEeHb €r0 YBAKEHHsI CO CTOPOHBI 0b01ecTBa (CTaTtyc).

6. KynbTypa MOCTaTOYHO IMMPOKOW TPYNIIBI JIOACH, BXONIAMICH B 00J€e €MKYI COIUAIBHYIO
IpYIITy, OTIMYAIOMIASCS OT KYJIbTYpPBI 3T0H Oonbiei rpymmsl (CyokyabTypa).

7. IIpodheccuonanpHas AeATeIHLHOCTD, ONpeAesaIonIas BBIOOp TOBAPOB U yCIyT (AHAJIN3).

8. COBOKYITHOCTb JIECTBUI, KOTOPBIE, 10 MHEHUIO OKPY KAIOIINX, JOJKEH BBIIOJIHATh JaHHBIN
WHJUBH/I, 3aKJIFOYAETCS B JEATEIBHOCTH JIMYHOCTH, OKUJAEMOM U BBIIIOIHAEMON B OTHOLICHUHU
okpyskaromux Jrojei (PoJib).

9. YHUKaJbHAS COBOKYITHOCTH TICHXOJOTHYECKHX XapaKTEPHCTUK, KOTOPBIMHU OMPEACIISIOTCS
CTOMKHE W MOBTOPSIONINECS PEAKIIUU YeIoBeKa Ha (DakTophl (BO3ICHCTBHE) OKPYIKAKOIIIEH CPE/IbI
(Tun 1uyHOCTH).

10. [IpencraBnenue yenoBeka o camoM cebe (Konuenmmus).

11. U3MeHeHWsI B TIOBEJCHWM WHAMBHIA B pE3yJIbTaTe HAKOIUICHUS >KM3HEHHOTO OIbITA
(Comuaamn3anusi IUYHOCTH).

12. [lonsTHe, XapakTepu3yoIiee 0COOCHHOCTH MOBCETHEBHOM KHU3HH JIIOJICH U BBIpa)karomeecs
B UX JIEATEIBHOCTH, HHTEpecax U B3rsgax (O0pa3 Kusum).

13. IIpouecc oTOopa, OpraHu3alMi U WHTEPHPETAlMK YEJTOBEKOM CHUTHAJIOB, MOCTYHAIOIIUX OT
OpPraHOB YYBCTB B BUJI€ OCMBICICHHOM KapTHHbI Mupa (Bocnpusitue).

14. OTHOCHTENBHO yCTOWYMBAsI, 00IIas OIIEHKA (OJIaronpusTHAs WK HeOIaronpusTHas) o0beKTa
(OTHOWIEHME).

15. HeBunumasi, HesiBHasg BHYTPEHHsI cujia (IBWXKYyIIas CHJIa B TIOBEJCHHM YeEIOBEKa),
CTUMyNHUpYIOIas W  MOoOyXJaromias TMOBEACHYECKYI0 peakluio U o0ecredyrBaromas
cneruduyeckoe HarpasieHue yig 3Toi peakiyu (MoTuBanmsi).

3aganue 4. Pacnoso:xxure 3Tanbl npouecca NPUHATHSA NOKYNaTeJieM pelieHus 0 MOKYINKe B
NopsiAKe OYepeTHOCTH:

OLICHKA BapHUaHTOB;

0CO3HaHME NOTPEOHOCTH;

MOMCK MH(OpMaINH;

peakuys Ha MOKYTIKY;



PCHICHUC O MOKYIIKEC.

Pemenmne:

1)oco3HaHue NOTPeOHOCTH;
2)nouck uHpopMauu
3)oleHKAa BAPUAHTOB;
4)pelieHue 0 MOKYIKe

5) peakuus Ha NOKYIIKY

3aganus
3ananue 5. Chopmysupyiite or 10 10 12 arpudyroB (moKa3zaTeeii) 1151 YHIICOB HJIH CYXapUKOB
(cHekoB). BpiOepuTe Tpu pa3HbIX NPOU3BOAUTENS U paccuMTaiiTe (erycranusi 06s3arejibHa) cBOe
OTHOILIEHHE K CBOHCTBAM MPOAYKTOB MeTOA0M HAeAbHOIM TOUKH.

Pemenue:
JUJ1s1 OLIEeHKHM YUIICOB MIIM CYXapHKOB (CHEKOB) MOXKHO HMCIIOJIB30BaTh CIIEAYIONINE aTpUOYThI
(mokazarenu):
Bkyc (HanpuMep, COJIEHBI, OCTPBIN, CIIaAKUNA, CBIPHBIN U T. 1.).
Tekctypa.
Apomar.
KanopwuiiHocTb.
Copnep:xanue xupa.
Coneprxanue caxapa (IU1sl CIaJIKX CHEKOB).
ConeprxaHue COH.
Hanuyne n ”HTEHCUBHOCTH 100aBOK (HAIpuMep, CIEIHH, ChIp, OEKOH U T. 1I.).
Pa3mep KyCOUKOB.
Copnep:kaHue MUIIEBBIX BOJOKOH.
[TpucyTcTBUE U THI YIIAKOBKH (HAIIpUMep, NMakeT, OaHKa, TaKeTHK ).
Hanuuue 1 TUI AOMONHUTENBHBIX J00ABOK (HapuMep, BUTAMUHBI, MUHEPAJIbI).
Bri0epeM Tpu pa3HBIX MPOU3BOAUTENSI CHEKOB U OLIEHUM HX MPOIYKTHI IT0 3THM aTpudyTam
METOJIOM HUJI€aIbHOM TOUKH.
IIpoussoaureas 1 - "Lay’s.":
Bxkyc: conenpliii.
Tekcrypa: O4eHb XPYCTAILLUN.
ApoMar: JIETKUH.
KanopuitHocTh: cpenHsis.
Copnep:xaHue xupa: cpeHee.
Copnep:xaHue caxapa: HU3KOE.
Copnep:xaHue conu: CpeHee.
Hann4ne u MHTEHCUBHOCTDH J00ABOK: CHIPHBIE T0OABKHU, CPEIHSS HHTEHCUBHOCTD.
Pa3zmep KyCOuKOB: cpeHUIA.
Copnep:xaHue MUIIEBBIX BOJIOKOH: HU3KOE.
[IpucyTcTBUE U TUT YIIAKOBKH: MAKET.
Hanuyne u U TOMOTHUTENBHBIX T00ABOK: OTCYTCTBYET.
IMpousBoautesn 2 - ""Cheetos.':
Bkyc: ocTpslii.
Tekctypa: cpeansis.
ApomaT: UHTEHCUBHBIH.
KanopuitHOCTh: BbICOKaSI.
Copnep:xaHue xupa: BHICOKOE.
Copnep:xaHue caxapa: HU3KOE.
Copnep:xaHue coJu: BBICOKOE.
Hanuuue 1 MHTEHCUBHOCTH TOOABOK: CHEIMH, BHICOKAasi HHTEHCUBHOCTb.



Pa3mep KyCOUKOB: KpyIIHbIE.

ConepxaHne MUIIEBbIX BOJIOKOH: HU3KOE.

[IpucyTcTBUE U THI YIIAKOBKU: MAKET.

Hanuyue u Tvm 10mogHATEBHBIX J00aBOK: OTCYTCTBYET.

IIpoussoaurensn 3 - "Pringles.":
Bkyc: cbIpHBIii.
Tekcrypa: cpenHss.
Apomar: BbIpaKCHHBIN.
KanopuitHocTh: cpenHss.
ConeprkaHue XKHUpa: CpeiHee.
Conepxanue caxapa: HU3KO€.
ConeprkaHue COIH: CpeIHEE.
Hanuuue 1 MHTEHCUBHOCTH T0OOABOK: ChIPHBIE JOOABKH, BHICOKAsi HHTEHCUBHOCTb.
Pa3mep KyCOUYKOB: CpeIHUMN.
CopeprkaHue MUIIEBBIX BOJIOKOH: HU3KOE.
[TpucyTcTBUE U THI YIIAKOBKU: OAaHKA.
Hanuuue u U AOMOIHUTENBHBIX J0OABOK: BUTAMUHBI U MUHEPAJIBL.
NneanbHas Touka onpenesisieTcss HCXO0As1 M3 NPeANOYTeHU NoTpednTe .
JlonmycTuM, MOM NIpeANOYTEHUS TAKOBBI:
Bkyc: CbIpHBIii.
Tekcrypa: cpenHss.
Apomar: BbIpaKCHHBIN.
KanopuitHocTb: cpenHss.
ConeprkaHue XKHUpa: CpeHee.
Conepxanue caxapa: HU3KO€.
ConeprkaHue COIH: CpeIHEE.
Hanuuune 1 MHTEHCUBHOCTH T0OOABOK: ChIPHBIE JOOABKH, CPE/IHSAS HHTEHCUBHOCTb.
Pa3mep KyCOUYKOB: CpeIHUMN.
Copnep:kaHne MUIIEBBIX BOJIOKOH: CPEIHEE.
IIprcyTCTBUE U TUI YIIAKOBKH: IAKET.
Hanuuue 1 T JOMOJHUTENBHBIX 100ABOK: OTCYTCTBYET.
Ha ocHoBaHMM 3TOH HMI€aJIbHOM TOYKM S MOTY OLEHUTbh KaXKIbIi M3 CHEKOB M CPAaBHHUTb MX C
MOMMH MpeanoureHusMu. Hanpumep, npoaykTsl oT npousBoautens "Pringles." 6nmxe k Moum
IIPEINIOYTEHUSAM, UEM IPOAYKTHI OT APYTUX IPOU3BOIUTENEH.

3ananue 6. BoiOepure kateropuio ToBapa/ycayru. Onuumre ee 1ejeBOro norpedouTes.
Onpe)lem/ITe TUII TPHHATHA PCUHICHUA O IIOKYIIKEC OJaHHOro TOBapa, XapaKTepHBII\/'I JJIA
OOJIBLIITMHCTBA TTOTPEOUTENCH, BIIEpBhIE MPUOOPETAIOIINX TaKkoi ToBap. CMOACIUPYHTE MTPpoIIece
MPUHSTHS PEIICHUS O MOKYIIKE:

*  [poaHATM3UPYHUTE ATAMbI Mpollecca MPUHITHS PEIICHUS O MOKYIIKE;

® ompeAenuTe KPUTEPUH MPEANOKYTOYHON OIEHKH BAPUAHTOB U UX BEC
JUTSL TAITIMYHOTO TOTPeOUTEs Ballero Topapa / yciayru;

*  VkaxwuTte HauboJee 3HAaUNMBbIe
dakTopbl, BIUAIIME Ha TOKYMaTelbCcKoe TMoBeaeHue. lIpemnoxure MapKeTHHTOBBIC
MEPOMPHUSTHS, TTO3BOJIsIONINE dPPEKTUBHO BO3AEHCTBOBATh HA MOKyMAaTells Ha KaKIOM dTare
IpolLecca MPUHATUA PELICHUS.

Pemenue

Kareropust ToBapa: CMapTQOHBI BBICOKOTO CETMEHTA.
HeneBoii morpeduTenb: Moiojsie Jitoau B Bo3pacte oT 18 10 35 jeT, akTUBHbBIE MOJIb30BATENN
COILIMAJILHBIX CETEH, TEXHOJIOTUYHBIE U MOJHO OCO3HAHHbBIE MOTPEOUTENH, IECHSIINEe HHHOBAIUHY,



Ka4eCcTBO M CTWJIb B MPOAYKTax. OHU CTPEMSTCS UCHOIB30BATh CMApT(HOHBI sl pa3HOOOPa3HBIX
¢bysukuii, Bkioyas dotorpadupoBaHue, BeieHHE OJ0roB, padOTy C COIHMAIBHBIMH Meaua U
MYJIbTUMEUIHBIE pa3BICUEHUS.

Tun npuHATHS pelieHus 0 MOKYIKe:

s GonbIIMHCTBA MOTPEOUTENEH, BIIepBbIe MPUOOPETAIOIINX TaKO ToBap, MPUHATHE
pelIeHus O MOKYIKe cMapTPOHa BBICOKOTO CEIMEHTA SIBJIAETCS CI0KHBIM. OOBIYHO 3TO CBSI3aHO
C HEOOXOJMMOCTBIO TPOBEACHUS IMOJPOOHOTO H3YyUEHHs pPbIHKA, CPaBHEHUS XapaKTEPUCTHK
Pa3IUYHBIX MOJICNICH, a TaK)Ke COOCTBEHHBIX 3alPOCOB M MOTPEOHOCTEH.

JTansl npouecca NPUHIATHS PELICHNs 0 MOKYIKe:
1. Wpentuduxamuss mnoTpeGHOCTEN: NOTpeOUTENb ONpENeNseT CBOM MOTpeOHOCTH,
O’KUJIaHUS U MIPEIIOYTEHUS] OTHOCUTEIBHO CMapT(OHa BHICOKOTO CErMEHTA.
2. Tlouck mH(OpMaIUK: CPaBHEHHE MOJIEJICH, YTEHHE OT3BIBOB, M3yUYCHHE TEXHUUYECKHUX
XapaKTepUCTUK U (PYHKIMOHAIBHBIX TAPaMETPOB.
3. OreHka aJlbTepHATHB: CPaBHEHUE PA3IMYHBIX MOJEle U OpEeHI0B HAa OCHOBE IICHHI,
Ka4yecTBa, Tu3aiiHa, QYHKIMNA U pemyTaluy IpOU3BOIUTENS.
4. IlpunsiTHE pelIeHns: BHIOOP KOHKPETHOM Moenu cMapTdoHa U MPOBEICHUE MOKYITKH.
Kpurepun npeanokyno4Hoi OeHKH BADHAHTOB U UX BeC J1JIsl THIIMYHOI0 NOTPeOouTeIs:
- Ilena (30%)
- KauecTtBo xameps (25%)
- [IpousBoaurensHOCTE (20%)
- Jlnzaita u ctuib (15%)
- Perryramus 6perna (10%)
Haubosee 3HaunMBbIe (PAKTOPBI, BIAUSIONINE HA OKYNIATEJIbCKOE NT0OBE/ICHUE:
- Pexnnama n MmapkeTHHroBasi akTUBHOCTb OpeHa
- OT3BIBBI U PEUTUHTH OT NOJIb30BaTENIEH
- Hannmune nHHOBaIMOHHBIX QYHKIMI U TEXHOIOT UM
MapkeTHHIOBbIC MEPONIPUATHS
1. Pexknmama u mnpojBwKeHHMEe OpeHIa C aKIEeHTOM Ha KadyecTBO KaMepbl |
IIPOU3BOJUTENIBHOCTb.
2. AKTHBHOE y4acTue€ B BBICTaBKaX U MEPOIPHUITHUSIX, JEMOHCTPALUKA BO3MOKHOCTEH
MPOJYKTA.
3. 3amyck pekJIaMHBIX KaMMaHWH ¢ UCIOJIb30BAaHUEM BIHMATEIBHBIX OjorepoB u IT-
AKCIIEPTOB.
4. Ilognepxka pemyTaniuu OpeHJa ¥ MPOU3BOAUTEINS Yepe3 yIacTHE B COIHATBHBIX
IIporpaMMax.
OTH MapKETUHTOBBIE MEPOIIPHUATHS MO3BOJIAT MPOAYKTY YTBEPAUTH CBOU MPEUMYIIECTBA
Ha KaXJOM OJTafe mpolecca MNPUHATUSA pelleHus, u OylIeT CcrnocoOCTBOBATH YCHEIIHOMY
MIPOJBUKEHUIO Ha PBIHKE.

3ananue 7. Ilo pe3yjbTaTam HCCIeI0BAHNUS MOKYNATEJbLCKOI0 NMOBEEHUS, B 3ABUCUMOCTH
OT pa3Maxa noucka mHGopManuu NPH NPUHATHHM PelleHHs] 0 MOKYNKe ObLIM BblJeJeHbI
TPHU CerMeHTa pbIHKA. [10 KaXXI0My CETMEHTY, OT 00IIIero Ynciia OKynaTeNIei, ObUT onpeieieH
MPOLIEHT KYMUBIIUX MApKy KOMIaHuU. Pe3ynbprarel npuBeaeHs! B Ta0m. 1.

Ta6mz1ua 1- PC3y.]'IBTaTLI NCCIICOOBAaHMA ITIOBCACHUA HOTpe6HTeHeﬁ

Pa3smax momcka Ky mapky kommaanu, % Kymnm Mmapku — KOHKYpEeHTHI, %o
MuHUMATEHBINA 3 97
YMepeHHbI 9 91
MaxkcuMabHbIH 17 83




Kakue BbIBOJBI MOKHO C1€/1aTh HA OCHOBE 3THX Pe3yabTaTOB?
IIpenyioxkuTe KOMIAHUM PEKOMEHAALMHU 10 NOBbIIEHNIO 3P PeKTUBHOCTH BJIUSHUSA HA
pelIeHne norpeduTesei.
IIpennoxenne:

Ha ocHoBe pe3ynbTaToB HCCIEIOBaHUS TOBEACHUS MOTpPEOUTENeH MOXHO CcIenaTh
CJIETyIOIINE BBIBOJIBI:

1. ITorpeOuTenu ¢ MHUHUMAIBHBIM pPa3MaxoM MOWUCKAa WHGPOPMALUU TPU HPUHATHH
pelIeHns O TMOKYIIKE Yallle BCEro BHIOMPAIOT MapKy KOMIAaHHH, U TOJIBKO 3% BBIOMPAIOT MapKu
KOHKYPEHTOB. DTO FOBOPUT O TOM, YTO 3TH MOTPEOUTEIN UMEIOT BBICOKYIO JIOSUIBHOCTh K MapKe
KOMIIaHUH U Majio HH(OPMUPOBAHBI O KOHKYPEHTHBIX MPEITOKECHUSIX.

2. IloTpeburenu ¢ yMEpeHHbIM pa3MaxoM MOMCKa MH(OpPMAIMK Yalle BHIOUPAIOT MAPKY
komnanuu (9%), Ho yxe Ooinbiie (91%) BBIOMPaOT MapKU KOHKYPEHTOB. DTO TOBOPHUT O TOM,
YTO ATHU MOTPEOUTENH NMPOBOAAT OoJiee AEeTANbHBIA aHAIN3 PbIHKA U YYUTHIBAIOT KOHKYPEHTHBIE
MIPEIOKEHUSI.

3. IloTpebuTenu ¢ MakCHUMalbHBIM pPa3MaxoM IOMCKa MH()OpPMALUHU dYalle BbIOMpPAOT
Mapku KOHKYpeHTOB (83%), a mumb 17% BbIOMparOT MapKy KOMITAaHUHA. DTO TOBOPHUT O TOM, YTO
3TH TOTPEOUTENN SBISAIOTCS CaMbIMU WH(GOPMHPOBAHHBIMM M BHHUMATEJIbHO H3Y4YalOT BCe
JOCTYIHbBIE TIPEVIOKEHHSI Ha PHIHKE.

Ha ocHoBe 3THX BbIBOJ0B, KOMIIAHUSI MOKeT NIPUHATH CJIeAYIOIIHE PeKOMEeHAaluu

10 NOBbIMIEHUIO 3¢ (PeKTUBHOCTH BIMSHNS HA pellleHHe MOTpedouTeIei:

- s morpebuteneil ¢ MHUHUMAIBHBIM pa3MaxoM IOMCKa HWH(GOpMAIUK, KOMITAHHS
MOXKET YCWIMTHh DPa0OTy MO YAEpXKaHUI M YCUJICHUIO HX JIOSUIbHOCTH, Npejiaras WM
YHHUKaJIbHbIE IPEUMYIIIECTBA U aKILIUH.

- [Ins motpebuteneil ¢ yMepeHHBIM pa3MaxoM MOMCKa UHPOpMAIK, KOMIaHUs JOJKHA
aKTMBHO KOHKYPHUPOBAaTh C JPYTMMU MapKaMu, Ipejyiaras 0osee BBITOJHbBIE YCIOBHSA, Ka4eCTBO
TOBapa U BbIJICJICHUE YHUKAIBHBIX 0COOEHHOCTEH MPOAYKTa.

- Jlns morpebuteneil ¢ MakCHMMajbHBIM pPa3MaxoM IOMCKAa HMH(OpMAIMH, KOMIAHHS
JOJKHA TPEAOCTaBUTh MOJHYIO M JIOCTOBEPHYIO MH(OpMAIMIO O CBOEH MapkKe, BBIACIUTH €€
NPEUMYIIECTBA U BBITYCTUTh CPABHUTEIIbHBIC UCCIIEOBAHUS ¢ KOHKYPEHTaMHM, YTOOBI IMOKa3aTh
BBITO/Iy BBIOOpA UX MpoaykTa. Taxke KOMIaHUS MOXKET y4acTBOBATh B PEHTHHIOBBIX CHCTEMaXx
U OT3bIBaX, YTOOBI YOeIUTh MOTpEOUTENICH B KaUeCTBE CBOETO TOBApA.

3anaua 8. [losicHMTe TAKTHKH, IPUBEAUTE NPUMeEPbI:

[ToBTOpstomIascs IToBTOpsAtOMIAscs
TakTHnka . Hogas 3akynka
3aKyIka 0e3 U3MEHeHHH 3aKyTKa C N3MEHEHUSIMHU
e/l NPUBLIUHO20 NOCABUUKA:
Llenu npusvrunozo i[anTaf[ B “ Llenu npusviunozco
nocmaswjuka: ynepxxanue TrEGOBARIAM KIHEHTA nocmaswjuKa: 3aBOCBaHNE
TCKYILCTO KIIHCHTa, P ’ HOBOTO KITHEHTA, YCTAHOBIICHUE
obecnieueHue craduiapHOCTH | YACPKAHHE €T0 B Ka41CCTBE JIOMFOCPOUHBIX OTHOMIEHHIT
9
Ka34uK BUTH
TakTHKa MOCTABOK, OAJIEPKAHNE y (3:2 a3quKa, SCZB . ¢ JIEMOHCTpAIHS CBOEH
TPYIHUYECTBA.
nocTosiHHo- | AOATOCPOHHBIX OTHOILICHHH. Py HAJIe)KHOCTH U KauecTBRa.
/ eiicmsus npugvlunozo Jeticmeus npugbluno2o .
ro Jeticmsusi npugbluHo20
nOCMAaBUWIUKA: nocmaeguuxa: MOIApGUKaus
IIPUBBIYHOI'O nocmaswjuka: NpeAjIOKCHUC
NPCIUIOKCHHAC CKUJOK WIIH TOBApOB MIIX YCIYT B o .
ITOCTABIIIAKA BBITOIHBIX YCIIOBHM JJI ICPBOI
T OOHYCOB 32 JIOSUTLHOCTb, COOTBETCTBHUM C HOBBIMU o yo JUS. p
MMOKYIKH, IIPOBEIICHU
obecrieueHre BEICOKOTO TpeGOBAHMAMH, TIPE/UTOKEHHE YIKH, TP 5
N N Mpe3eHTaIi U JeMOHCTpAIUi
YPOBHsI 00CITyXKHBaHUS, WHHOBAIMI U YJTy4IICHHH, p p
TOBapOB WJIN T, aKIIEHT H
OTEPATHBHOC PEArHPOBAHUE | o6ocreyenne TMOKOCTH 1 OBapOB WJIHA YCIYT, aKIIEC a
CBOCM OIIBITE M PEIyTallHH.
Ha 3alpoChl KJIMEHTA. ANIaTITHBHOCTH. peny
Taktuka L]enu nomenyuanvrnozo Llenu nomenyuanvroeo Ilenu nomenyuanvroeo
MTOTEHIIUAIIb- | TOCMABUUKA: 3aBOCBAHNE NOCMABUUKA: UCTIOJIb30BaHUE nocmaswuKa: yCrelHoe




3aBepIIeHNE MTePBON CIIETKH,
WM3MEHEHUI KaKk BO3MOXXHOCTh MoJTydeHne PeKOMEHJAINHA OT
JUIA TIPUBJICYEHHUS KIIMEHTA, HOBOT'O KJINEHTA, YCTAaHOBJICHHE
JIEMOHCTpAIUs CBOEH TOTOBHOCTH | CBOETO UMEHH Ha PBIHKE.

K COTPYJIHUYECTBY U afanTaluu. |/eicmeus nomenyuaibHo20

HOBOI'O KJIMEHTA,
KOHKypeHHI/ISI C TeKyHII/IM
MOCTABITUKOM, YCTaHOBJICHHE
COOCTBEHHO! MO3HIMY Ha
PBIHKE.

. JleficTBUS TOTEHIIAIBHOTO nOCMAaswuKa: MPeIUI0KEHUE
HOTO Heticmeusa nomenyuanbHo2o . o .
MOCTABIIMKA: aKIICHT Ha CBOCH | 0COOBIX YCIIOBHIA [UIS TEPBOM
MOCTABIINKA | HOCMABWUKA. TIPETIOKCHNE
. THOKOCTHU M CIIOCOOHOCTH K MOKYIIKH, aKIEHT Ha
0oJ1ee BBITOIHBIX YCIOBHH,
aJlanTalum, IpeaoKeHue WHHOBAIIMOHHBIX PEIICHHUSX U
JEMOHCTpALUS IPEUMYIIECTB .
WHHOBAIIMOHHBIX PEIICHHH, MPEUMYIIECTBaX CBOMX TOBApOB
CBOUX TOBapOB HJIH YCIYT, .
JEeMOHCTpALHsI CBOEH WIIN YCIYT, IEMOHCTpauus
aKTHBHOE MIPOJIBIKCHUE U
cxaMa IKCIICPTH3HI U OTIBITA. TOTOBHOCTH K JIOJITOCPOYHOMY
P COTPYJHUYECTBY.

3ananue 9. /lng 3aKynmoYHOro0 HEHTPAa U €ro YyYaCTHUMKOB MPeENJI0KHUTEe MAPKETHHIOBbIE
CTpaTerum:

I. DKOHOMMSI CPEICTB: HOBOE AHTHUKOPPO3HIHOE MOKPHITUE MOMKET IOBBICHUTH CPOK
CIIyObl MAaIllMH W arperaTtoB, YTO MPHBEAET K YMEHBIICHUIO 3aTpaT HAa PEMOHT U 3aMEHY
IEeTalIe.

2. YaydiieHue KayecTBa MPOAYKLUMH: 3allUTa OT KOPPO3UU IMOMOXET IOAJAEPKUBATH
BBICOKOE KayecTBO MAIIMH W arperaroB, YTO IIOBBICUT YJIOBJIETBOPEHHOCTh KIMEHTOB H
KOHEYHBIE MPOJAXKH.

3. CHmkeHue pHucKa OCTAHOBKHU ITPOM3BOJICTBA: 3AIUIIECHHbIE MOKPHITUEM MAaLIUHBI U
arperatbl OyayT Ooyiee HaJEKHBIMH, YTO YMEHBIIMT BEPOSTHOCTb HPOCTOEB U COOEB B
IIPOU3BOJCTBEHHOM IPOILIECCE.

JJ1s1 y4aCTHMKOB 3aKYIIOYHOI0 IIEeHTpa:

1. Jlupextop: aHTUKOPPO3UMHOE MOKPBITUE MO3BOJIUT JEMOHCTPUPOBATh KOMIIAHUU KaK
MHHOBALIMOHHYIO OPraHu3aluio, CTPEMSIIYIOCS K COBPEMEHHBIM TEXHOJIOTHSIM U YJIYYIICHUIO
Ka4yeCcTBa CBOEH MPOIYKIUH.

2. ®OUHAHCOBBIN JUPEKTOP: HOBOE IMOKPHITUE MOXET CHU3UTh PACXOJbl HA PEMOHT U
nojJepKaHue 00OpYIOBaHUs, YTO MOJIOKUTEIbHO CKa)XeTcsi Ha (PMHAHCOBBIX IIOKa3aTessx
KOMITAaHUH.

3. TexHUYEeCKUH CHEIUATUCT: YIY4YIIEHHOE TOKPHITHE MOXXET OOCCHEUHTHh JIyYIIyIO
3alUTy 000PYI0BaHMS OT KOPPO3HH, MPOJJIEBAs €ro CPOK CIIYKOBI U CHUXKAsi HEOOXOAMMOCTh B
pPEMOHTE.

TakuM 00pa3oM, apryMeHTHl ISl 3aKyNMOYHOTO IIEHTpa U €ro YYaCTHHKOB JOJIKHBI
BBIJIETIUTh SKOHOMHUYECKYIO IEJIeCO00pa3HOCTh, YJIYYIIeHHE KayecTBa MPOIYKIUU W JIMYHBIE
BBITOJIbI 1 MOTUBALIMH KaXJI0r0 YYaCTHHUKA.

3aganue 10. IlpexnpusiTue qelicTByeT Ha NPOMBILJICHHOM PbIHKE U peajnu3yeT HOBBI BH/
AHTHMKOPPO3UITHOI0 MOKPBLITUS Ui MalluH W arperatoB. IlpuHumas Bo BHHMaHHe
BO3MOKHBIH COCTAB 3aKyNOYHOI'0 LEHTPA NPH NPUHATHH PelIeHHUs, 3 TaK:Ke MOTHBALMIO
Ka)K/I0r0 U3 ero y4acTHUKOB, pa3padoTaiiTe KoMMepyecKHe apryMeHThI /sl Ka:KI0ro U3
HuX. O00CHYHTE CBOU MPEATIOKECHHUS.

Pemenue:

1. lupekTop npeanpusaTs:

Kommepueckuit aprymenT: BHeapeHrne HOBOTO aHTUKOPPO3UMHOTO MOKPBITUSI TIOMOMKET
COKpaTUTh 3aTpaThl HA PEMOHT MAalIMH M arperaTtoB H3-3a MOBPEXKICHHUH, BBI3BAHHBIX
KOppo3ueil. DTO MO3BOJUT MOBBICUTH OOILIYI0 MPOU3BOAUTEIBLHOCTh M YBEIUYHUTH NPUOBLIb
MpEANPUSITHS.



Obocnosanue: JIUpeKTop MPEeaNpUSATHS 3aWHTEPECOBAH B YBEIMUEHHH >(PPEKTUBHOCTU
MIPOM3BOJCTBA U COKpalleHUU n3jaepxek. [IpennoxkeHne HOBOro aHTUKOPPO3UWHOTO MOKPBITUS
IIOMO’KET JOCTUYb DTUX LICJICH.

2. I'maBHBIN HHKEHEP:

Kommepueckuii aprymenT: HoBoe aHTHKOppO3uilHOE MOKpBITHE 007a1aeT 0co0oii
IIPOYHOCTBIO MU JOJITOBEYHOCTHIO, YTO 3aIUTUT MANIMHBl M arperatbl OT KOPPO3UH JAXKE B
arpecCUBHBIX YCIOBHSX IKCIUTyaTalUH.

ObocHosanue: 1'naBHBI MHXKEHEP OTBETCTBEHEH 3a KAueCTBO HCIOJHEHHUS paboOThl U
3aIIATY TEXHUKU OT MOBpexaAcHUM. [IpemnoxkeHne aHTUKOPPO3UMHOIO MOKPBITUS IIOMOXKET
YIIYYIIUTh Ka4€CTBO MPOAYKIIMU U IPOJJIUTH CPOK CIIYKObI MAILIUH.

3. ®UHAHCOBBIN AUPEKTOP:

KomMmmepuecknii aprymeHT: BHepeHne HOBOrO aHTUKOPPO3UIHOTO MOKPBITHS ITO3BOJIAT
CHU3UTH Pacxojbl Ha MOKPACKY M PEMOHT MAIllMH W arperaTtoB, a TAaKK€ YMEHBIIUTb PUCKU
(UHAHCOBBIX MMOTEPH U3-3a JOATOTOYAIINX OBPEXKICHUH.

Obocnosanue: DUHAHCOBBIA TUPEKTOP 3aMHTEPECOBAH B ONTHMHU3AIMH PACXOAOB U
YMEHbIIEHNN (UHAHCOBBIX PHUCKOB. VHBECTUIIMM B aHTUKOPPO3UHHOE MOKPHITUE MOTYT
NPUHECTH 3HAYUTEIbHbIE SKOHOMUYECKHE BBITOJBI M MOBBICUTH O0OIIyI0 (PUHAHCOBYIO
YCTOMYHUBOCTbH MPEIIPUITHS.

3apanmue 11. IlosicHuTe noHATHSA:

1. luBepcuukanus npoJaxx ¥ pa3BuTHe OHJIANH-IPUCYTCTBUS:

- Co3aHue MHTepHET-Mara3uHa /i pacliupeHus ayAUTOPUN U YBEITUUCHUS MTPOJAK.

- AKTHBHOE UCIOJb30BAaHUE COLMAIBHBIX CETEHl M HWHTEpHET-MapKeTHHIa JUIs
MIPUBJICYEHUS] HOBBIX KJIMEHTOB.

2. OnTumu3zanus Npou3BOJCTBEHHBIX U3/IEPIKEK:

- MHccnenoBanme BO3MOXKHOCTH 3aKyNKHd MaTepHalioB y IIOCTaBIIMKOB C Ooiee
BBITOJHBIMU YCJIOBHUSIMH.

- PaccMoTpenue BapuaHTOB ONTHMHU3ALMU TpOIlEcca MPOU3BOACTBA Il YMEHBLICHUS
u3Jiepkek 0e3 yuiepoa i KauecTBa.

3. Pa3paboTka pupMEHHOTO CTUIIS U CTPATETUH MTO3UIIMOHUPOBAHUS:

- Co3pnanue y3HaBaeMoro OpeHIa W (DPUPMEHHOTO CTWIIS, KOTOpBIH OyIeT OTiIvYaTh
MPOIYKIIMIO KOMITAHUU Ha PHIHKE.

- BripaboTka 4eTkoi cTpaTeru MO3UIMOHMPOBAHMS HA PhIHKE U KOMMYHHUKAIMH ¢
LIEJIEBOM ayIUTOPHUEH.

4. PazBUTHE CETH COTPYTHUUECTBA C OyTHKAMM:

- YCTaHOBJEHHME  JIOJITOCPOYHBIX  MApPTHEPCKUX  OTHOWIEHWH ¢  OyTHUKaMu,
IIpeIararoluMH 10CTATOYHO BBICOKHE TOPTOBBIE HALIEHKH.

- AKTHBHOE BOBJIEUeHHE OYyTHKOB B MPOJABMKEHHE MPOAYKIUM KOMIIAHUU U
IIPEJJI0KEHUE UM BBITOAHBIX YCIOBUN COTPYIHUYECTBA.

5. AKTUBH3aLMSI MAPKETUHTOBBIX MEPOIPUSITHIA:

- IlpoBeneHue LENEBBIX MApKETHMHIOBBIX KaMIIaHWM, OPUEHTHPOBAHHBIX Ha LIEJEBYIO
ayIUTOPHIO.

- YyacTue B BBICTAaBKAaX U spMapKax JUlsl IPUBJICYEHUs] HOBBIX KIMEHTOB U MapTHEPOB.
Peanuszanus JaHHBIX peKOMEHAMN MOMOKET KOMIIAHUU YBEIWYUTh 3()PeKTUBHOCTH OM3HEca,
IIPUBJIEYb HOBBIX KJIHMEHTOB, ONTHUMHU3MPOBATh IPOU3BOJCTBEHHBIE W3IACPKKU, YKPEIUTH
MO3UIMHN HA PHIHKE U YBEJIIMYUTH TOXOJIHOCTbD.

Keiicbl
3ananme 12. [Ipeanoxure pemenne:
Ilenr — orpaboTka pemeHud TPOOIEMHBIX OW3HEC-CUTyallud, PAaCKphITHE KpPEaTHBHBIX
crocoOHocTel. B 3amanun mpuBeneHa KOHKpeTHas OM3HEC-TpoOiieMa, BO3HUKIIAS B peabHON
komnaHuu. HeoOxoauMo mnpoaHanu3upoBaTh CUTYyallMI0O U JAaTh CBOM PEKOMEHJALMHU IO ee
pa3peleHuIo.



BBonnele cBenenus. Komnanus mo NpoM3BOACTBY 3KCKIHO3MBHBIX AKCECCYyapoB IS
CBaJIcOHBIX U BEUEPHUX IJIATHEB CO3/1aHa TPU rojia Ha-3aj JBYMs Ju3aiiHepaMHU-MOelbepaMH.
HecmoTtpst Ha pocT Ou3Heca, T0XOIHOCTh IMO-TIPEeKHEMY HEBbICOKasi. OCHOBHYIO 4acTh MapKu
ChEelaloT PO3HUYHBIE MPOJAABIIBI, KOTOpPHIE YCTAHABIMBAIOT HETMOMEPHO OOJIBIIYIO HalEHKY.
JestenbHoCTh GpUpMBI MOTIa Obl OBITH APPEKTUBHENW, HO PYKOBOJCTBO HE 3HAET, KAK UMEHHO
3TOrO 10OUTHCHL.

[Ipo6nema. KoMnaHust MCNONIb3yeT Py4HOM TPy, YTO ILEHUTCS HA PBHIHKE OJEXKIbI U
akceccyapoB npesslie Bcero. Cripoc Ha Takyro NpOoAYKIUIO0 B MOCKBE BBICOKHI U CETOJHS IBHO
HE YJIOBJIETBOpPEH: Ju3aifHepckue (UpMbI MpeuiaraloT ee B HeOoibiom oObeme. Hammio
He3alloJIHeHHasl phIHOYHAs Humia. KadecTBo M3Jenuii KOMIAaHMM HE YCTyIaeT 3amajHoMy, a
CTOMT €€ NpPOAYKIHUS KyAa JemeBie. Marepuanbl Ui CBOMX M3AeIMHA (YEeLICKUl u
BEHEIMAHCKUN Oucep, aBCTPUIICKMI XpycTallb) KOMIIaHUS 3aKymnaeT B 3amajnHoil Espome.
BrInyck yHUKanbHOW MPOLYKIMH CONPSKEH C BBICOKUMHU ITPOU3BOJACTBEHHBIMU U3JEPKKAMHU, HO
CHU3UTH UX 03HAYAET MOTEPATh OPUTHHAIBLHOCTH U BBICOKOE KaueCTBO.

IleneBass ayauTopusi KOMIAHMM — OHW3HEC-TIEH, CBETCKHE TYCOBIUMIbI, HEBECTHI,

cueHn4Yeckasi 0oremMa W My>KYMHBI, 03a00YEHHbIE MOMCKOM IOJApPKOB I MPEACTaBUTEIbHHUIL
ciaboro nona. Knuentckas 6a3a coctaBnsieT He MeHee 360 uenoBek. Komnanus BrosHe Moria
ObI 3apabareiBaTh 0k0j0 $ 700 ThIC. B roj, HO ceroaHs 3Ta mudpa NMPUMEPHO B AECATH pa3
MEHBIIIe — OXHJaeMasi BeIpydka Ha koHer 2009 1. coctaBiseT okoio $ 65 Thic.
Komnanus peanusyer cBOIWO NpPOAYKIMIO yepe3 OyTHKM U COOCTBEHHble MacTtepckue. Ee
npuOBUIM €/1Ba XBaTaeT Ha IMOKpbITHE 3apabOTHOM miarhl mepcoHana. lleHooOpazoBaHue Ha
PBIHKE CTOJIMYHOW TOPTOBIM MOJAPAa3yMEBAET CIMIIKOM BBICOKHE TOProBble HaleHKH — 150% u
BBIIIIE. DTO TOPMO3HT pa3BUTHE OU3HECA.

Ha otkpeiTHe coOcTBeHHOTO (DPMPMEHHOTO MaraswHa JaeHer HeT. HeoOxomumo HaWTh
6onee >¢dpdexTuBHBIE cXeMbl pabOThl ¢ OyTHKaMH, KOTOpbIE IMOCELIAET IieJieBast ayAuTOpHsL.
HenmaBHO xomMmaHus 3amyCTHIIa NEPBYHO PEKIIAMHYIO aKIIMIO, HO €€ pe3yJIbTaTbl HE OINpaBIain
Hazex. [IpuunHy pyKOBOJICTBO BUAUT B OTCYTCTBMM YETKOW CTPATErMM MO3ULUOHUPOBAHUS U
(GUPMEHHOTrO CTWJIS KOMIIAHMU. Takke pPYKOBOJACTBO OOJyMBIBa€T BO3MOXKHBIN BBIITYCK
aKCecCyapoB JIMHUM NPET-a-MopTe (CEpUiTHOE IPOU3BOICTBO).

Kax noBsicuth 3¢ ¢dexkTuBHOCTS, KoMnanuu? Ha ypoBHe uzell mpennoKuTe KOHKPETHbBIE
HapabOTKH, MO3BOJISIONINE PEaTU30BaTh HAMEUEHHbIC BAMH ITyTH.

IIpenjoxenue:

Jns  noBbiieHust 3((EKTUBHOCTH KOMIIAHUM MO TPOU3BOACTBY  AKCKIFO3UBHBIX
aKceccyapoB JJsi CBaJeOHbIX M BEUYEPHHUX IUIATHEB MOXKHO MPEAJIOKUTh CIEIYyIOIINe
PEKOMEHIALINU:

1. JuBepcudukamus mnpoaykiuu: Pa3paboTka HOBBIX JUHUI NPOAYKIMH, BKIIOYAs
aKceccyapbl IpeT-a-MopTe, MOMOXKET MpUBIEYb OOJbIIe KIMEHTOB M YBEIUYHUTH BBIPYUYKY
KOMITaHUH.

2. OnTtumuszanusi TNPOM3BOACTBEHHBIX IpoueccoB: MccnenoBaHne BO3MOXXHOCTH
CHIDKEHHUS TIPOW3BOJICTBCHHBIX H3JEpXKeK Oe3 ymepba Ui KadecTBa MPOAYKIUUA. MOXKHO
paccMOTpeTh BO3MOXKHOCTh MCIIONB30BaHMSA Oojiee JEUIeBBIX MaTepHalloB WM  ITOHUCKA
aJIbTEPHATUBHBIX TOCTABIIUKOB.

3. PasBurue onnaiH-nponax: Co3gaHMEe HWHTEpHET-Mara3MHa IIOMOXKET pacIlUpHUTh
PBIHOK COBITa M MPUBJIEYb HOBBIX KIMEHTOB. Taxke MOKHO UCIOIb30BaTh COLUAIBHBIE CETH IS
IIPOJABMKEHMSI TPOTYKIIUHU U IPUBJICUEHUS 1IEJIEBOM ay JUTOPHH.

4. VYniydiieHue MapKeTHHTOBOM cTpaTeruu: Pa3zpa®oTka 4yeTKoro GUPMEHHOro CTUIIS U
MO3UI[MOHUPOBAHMSI KOMIIAHMM IIOMOJKET BBIIEIUTHCS HA PBIHKE W IPUBJIEYb BHUMAaHHE
MOTEHUHATbHBIX KIUEHTOB. Takke CTOUT MPOBECTH aHAJIN3 KOHKYPEHTOB U UX CTpaTeTui.

5. IlaptHepctBO ¢ apyrumu Opennamu: COTpyAHHYECTBO C JIPYyIrMMU OpeHIamMH WU
Tu3aiiHepaMH MO>KET TOMOYb PACHIMPUTh ayJUTOPHIO U YBEIUUUTh Y3HABAEMOCTh KOMIIaHHH.



6. OOyuenue mnepcoHana: VHBecTHMpoBaHHE B OOyuY€HHE COTPYJIHHKOB ITOMOXET
MOBBICUTH KBaJIU(UKaIHIO U 3P(HEKTUBHOCTH PA0OTHI, UYTO OTPA3UTCS HA KaYECTBE NPOAYKIIMU U
00CITy>KHBaHUS KIINEHTOB.

7. AHanmu3 pe3yibTaTOB M KOPPEKTUpOBKa cTpareruu: I[loCTOSHHBI MOHUTOPUHT
pe3yJIbTATOB JIEATEIILHOCTH KOMIIAHUM M aHau3 3(()EKTUBHOCTH NPUHATHIX MEpP IO3BOJIUT
CBOEBPEMEHHO KOPPEKTUPOBATH CTPATETUIO U JJOCTUTATh ITOCTABJICHHBIX IIEJIEH.

OTH Mepbl MOMOTYT MOBBICUTH 3PPEKTUBHOCTh KOMITAHUHU U YBEIMYHUTH €€ JOXOAHOCTbD,
IIpUBJIEKast HOBBIX KJIIMEHTOB U ONITUMU3HPYs OU3HEC-TTPOLIECCHI.

3ananue 13. [Ipensoxure penieHue:
Q@upma «IIporpeccy» sBIsSETCA IPOU3BOAMUTEIIEM XEHCKOW OACKIbI U peaau3yer
CTpaTerui0 HMHTEHCUBHOrO pocTta. Peanmuzanusa crparerun OyAeT OCYUIECTBIATHCA dYepes
NpUBJICUCHHE HOBBIX IOJIb30BaTeNeil ToBapa. Pa3paborarh MepomnpusiTHs IO pealu3aluu
CTpaTeTruy pocTa.
Pemenne:

Jns  peanu3zanuu  CTpaTerud HMHTEHCUBHOIO POCTA 4Ye€pe3 IPHUBJICYEHHE HOBBIX
noJjb3oBarenel ToBapa pupmoil «Ilporpecc» MOKHO MPEUIOKUTH CIETYIOINE MEPOTIPUATHS:

1. MapkeTuHroBble KaMIlaHMW M pekjiama: pa3paboTKa IEJeBbIX MAapKETUHTOBBIX
KaMIIaHW{, ydacTHE B MOJHBIX IIOKa3aX M BBICTABKaX, peKjiamMa B COLUAIBHBIX CETSX,
COTPYJIHUYECTBO C OyiorepamMu U MHGIIIO3HCEpAMH ISl IPOJBMKEHHSI OpeHJa U IPUBIICUCHUS
BHMMAaHUS HOBBIX I10JI30BATENICH.

2. Pacumpenue accopTUMEHTA: aHalIU3 MPEANOYTeHUNH U MOTpeOHOCTEN MOTEeHIMAIbHOMN
ayJMTOpUH, pa3pabOTKa HOBBIX KOJIJICKIMI U JIMHEEK TOBAPOB, KOTOPBIE OYAyT MPUBIIEKATEIbHBI
JIJIST HOBBIX MOJIB30BaTEIIEH.

3. YaydmeHue kadecTBa OOCITyXHBaHUS: OOy4deHHE MEpCOHalla, CO3/AaHUE YyA00HOTO U
IIPUBJIEKATEIBHOTO OHJIAMH-MarasuHa, yJIydlI€HHE Ipolecca JOCTABKM M BO3BpaTra TOBApOB,
MIOBBIIICHUE YPOBHS CEPBUCA JJIS ITOBBIICHUS JIOSIBHOCTH KIUEHTOB.

4. YyacTre B COOBITUSIX M MAPTHEPCTBO: OPraHU3AIMs POMO-MEPONPUITUN, yUyacTHe B
spMapKax, KoJulabopaluu ¢ JAPYrUMH OpeHJIaMH, CO3JaHHe MNapTHEPCKUX MNporpaMM s
IIPUBJICYECHUS HOBBIX KIIMEHTOB.

5. AHanu3 W ONTUMU3ALMA: PETYJSIPHBII MOHUTOPUHI pPE3YyJIbTaTOB MApPKETHHIOBBIX
KaMIaHui, aHanu3 3¢G(GEeKTUBHOCTH CTpaTerui, BHEIPEHHE WHHOBAIMM M KOPpPEKTHPOBKA
IUIAHOB B COOTBETCTBUU C U3MEHSIOIIMMUCS MOTPEOHOCTSIMU PHIHKA.

BHenpenue kommiekca 3Tux Mmeponpustuil nmomoxker ¢upme «IIporpecc» mnpuiedsb
HOBBIX MOJI30BaTENIEH TOBapa U 00eCIIeYUTh HMHTEHCUBHBIN pocT On3Heca.

3ananmue 14. [Ipeanoxure pemenue:

Omnpenenure, Kakue BapHaHThl OTBETHOM CTPATETUH MOXET PACCMOTPETh (PrpMa-JIuaep phIHKa,

€CJIN €€ KOHKYPEHT, UMEIOIUI MaJIEHbKYIO JIOJII0 PhIHKA, IPOBOJIUT MOJUTUKY CHUKEHUS LIeH?
Pemenue:

dupma-Juaep pblHKaA, pearupys Ha ACUCTBUS KOHKYPEHTa, KOTOPBIN IIPOBOIUT IOJUTUKY
CHI)KEHHUS LI€H, MOXET PaCCMOTPETh CIEAYIONINE BApUAaHThl OTBETHOM CTpaTeruu:

1. CHMXEHUE 1IeH B OTBET - (UpMa-ITUIeP MOXKET TaK)Ke CHU3UTH LIEHBI, YTOOBI cOOMpaTh
0oiee NIMPOKYIO Ay TUTOPHUIO U YIEPKUBAThH CBOIO JIOJIIO PHIHKA.

2. YnyuiieHHe KadecTBa TOBapa WM YCIYTH - (UPMa MOXKET COCPEIOTOYHTHCS Ha
VIIyYIIEHUH KauecTBa CBOErO MPOAYKTa WM YCIYTH, 4TOObI yOEeIUTh KJIMEHTOB B TOM, UTO
BBICOKAsI IICHA OTIpaBJIaHa.

3. Pa3paboTtka nuddepeHIupyomIei CTpaTeruu - Co3/1aHue YHUKaIbHOTO MPOAYKTa WIN
YCIIYyTH, KOTOpBIfI OTIINMYACTCA OT MNPCHAJIOKCHHUA KOHKYPCHTA, MOXCET IIOMOYb YACPIKATh
KIIUEHTOB.

4. TloBbimenue >QPEKTUBHOCTH MPOU3BOJACTBA - YJIYYIIECHHE MPOLECCOB U CHIDKEHHE
U3JIEP’KEeK MOXKET MO3BOJIUTH CHU3UTH IIEHBI 0€3 yiiepOa KauecTBy.



5. Peanuzanus akuMii M CHELMAIbHBIX MPEIJIOKEHUN - BPEMEHHBIE CKUIKH, aKLUU U
MIPOrPaMMBbI JIOSITBHOCTH MOTYT IOMOYb MPUBJIEYb KIMEHTOB U yJEp:KaTh UX Ha JIOJITOCPOYHOM
OCHOBE.

Be16op crparerun Oyner 3aBUCETh OT KOHKPETHBIX OOCTOATEIBCTB U Leseld (UpMBbI-
auzaepa.

3ananme 15. [Ipeanoxure pemenue:

Ompenenure, Kakue BapUaHThI OTBETHOM CTPATETHH MOXET PACCMOTPETh (hUpMa-Iuaep
pPBIHKA, €CIM €€ KOHKYpPEHT, HMEIOIIMI MAaJeHbKYI0 JOJI0 pBhIHKA, MPOBOAUT TMOJUTUKY
CHIDKEHHUS 1IeH”?

Pemienne:

CDI/IpMa-J'II/I)Iep PBIHKA, CTOJKHYBHIMCh C KOHKYPCHTOM, KOTOpI;IfI CHMXKACT ILICHBI, MOXCET
paccMOTPETH CIEAYIOLIUE BAPUAHTHI OTBETHOM CTPATErUu:

1. CamocrosiTenbHOE CHIKEHUE II€H MJI COXpaHeHHs JOJNM pbhIHKA U yJepiKaHus
KJIMCHTOB.

2. VYcuneHwe MapKETUHIOBBIX YCWIMH JUIsI TOMYEPKUBAHMUS IPEUMYILECTB CBOETO
MPOIYKTa/yCIyTH.

3. I/IHHOBaHI/II/I " YIy4YIICHHA HpO}IYKHI/II/I/ YCIyr IJid YBEJIWYCHNA HCHHOCTHU IMPEATIOKCHUA.

4. Tusepcudukaius IpoAyKTOBOTO MOPTQens Iisl pa3HOOOpa3uss U MPUBIICYCHHS] HOBBIX
KIIMCHTOB.

5. CoTpyaHHuYeCTBO C JpyrumMu ¢GUpMaMu WM TMapTHEpaMU JUIS  YBEJIHMUYCHUS
KOHKYPEHTOCIIOCOOHOCTH.

6. [IpoBeneHne MapKETUHTOBBIX UCCIIEIOBAHUM JIsI BBISIBIICHUS TOTPEOHOCTEH KITMEHTOB U
aganTanuu CTpaTte€ruu B COOTBETCTBUN C HUMMU.

Bri6op koHKpeTHOU cTpaTerud OyAeT 3aBUCETh OT LeJe W BO3MOXHOCTEH (PUPMBI-
JUzepa, a TAkKe 0OCOOCHHOCTEN PHIHOYHOW CUTYAITUH.

3ananue 16. [Ipensoxure peumienue:
VKaxkute, Kakoi THUI CTpaTeTHH Pa3BUTHUA MOXeT u30parTh HeOoibluas ¢gupma, Ha 06a30BOM
pPBIHKE KOTOpPOM JOMHUHUPYET arpecCUBHBIH M BIUATENbHBI KOHKYPEHT, OOJalaroiuit
3HAYUTENIBHBIM NIPEUMYILECTBOM I10 U3AECPAKKAM?

Pemenue:

HeGonbmast ¢upma, CTOJIKHYBIIAsCS C arpeCCUBHBIM U BIMSTEIbHBIM KOHKYPEHTOM,
00Ja/1al01MM 3HAUYUTEIbHBIM MPEUMYIIECTBOM IO HU3JEP’KKaM, MOXET BbIOpaTh CJeayIOLIHe
CTpaTeruy pa3BUTHSA:

1. Cnenuanu3anus Ha HUIe: GUpMa MOKET COCPEIOTOUUTHCS Ha Y3KOM HHMILE PBIHKA,
I7le KOHKYPEHT HE TaK CHUJIEH WM HE 3aMHTEPECOBAH. JTO MO3BOJMUT €l CO3/1aTh CBOIK HUILY U
n30exarh NPSIMON KOHKYPEHIIUU C JOMUHUPYIOLUTUM HUTPOKOM.

2. UnnoBauuu u auddepeHuuanus NpoayKToB: GpupMa MOXKET COCPEAOTOYUTHCS Ha
pa3paboTKe YHHUKJIbHBIX MPOAYKTOB WJIHM YCIYT, KOTOpble OyAyT OTIMYaThCA OT TOTO, UYTO
IpeparaeT KOHKYpPEHT. OTO IO3BOJMT €l NpHBIIEYb KIMEHTOB CBOMMHM HWHHOBALMAMH U
YHUKaJIbHBIMU XapaKTEPUCTUKAMHU.

3. CoTpyaHMYeCTBO M MAPTHEPCTBO: (UpPMa MOKET UCKaTh MAPTHEPOB U COIO3HUKOB
JUISL YKpEIUIEHUs! CBOEW MO3UIMH Ha pbiHKE. COBMECTHBIE YCWJIHS C JAPYTUMHU KOMIIAHUSIMHU
MOTYT IOMOYb €i KOHKYPHPOBATh C 00Jiee KPYITHBIM KOHKYPEHTOM.

4. @okyc Ha KayecTBe 00CIY:KMBAHUS W Y/I0BJIETBOPEHUM KJIMEHTOB: (UpMa MOXKET
CTPEMHUTbCS K BBICOKOMY YPOBHIO OOCIY)XMBaHUS KJIMEHTOB, YTO IO3BOJUT €H CO31aTh
JOSUTbHYIO KIIMEHTCKYIO0 0a3y U OTIMYMUTHCA OT KOHKYPEHTa HE TOJBKO LIEHOM, HO U KayeCTBOM
00CTy)KUBaHUSI.

5. D¢ dexTHBHOE yHpaBieHne H3AepP:KKaMu: (upMa T0DKHA TIOCTOSIHHO padoTaTh Hal
ONTUMH3AIMENH CBOUX H3JIEPHKEK, YTOOBI ObITh KOHKYPEHTOCIIOCOOHON Ha PBIHKE. JTO MOMKET
BKJIIOUATh B ce0s aBTOMATHU3AINIO MPOIIECCOB, COKpAIIEHHE U3/IeP’KEK Ha TPOU3BOJCTBO U T. [I.
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