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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Lenbto ocBoeHuss AUCHUILUIMHBI «B3ammoneiicTBue ¢ morpeOuTensiMu B Typu3Me U
WHAYCTPUU TOCTEIPUUMCTBAY SBISICTCS POPMUPOBAHUE KOMIUICKCHBIX TEOPETHICCKUX 3HAHUN U
MPAKTUYECKUX HABBIKOB, HEOOXOAUMBIX Uit 3(PQEKTUBHOTO Ipolecca MPOIABUKECHUS U
peaM3anuy TYPIPOIyKTa, OCHOBAHHOTO HA OIICHKE MOTPEOWTENHCKOTO PhIHKA, KOHKYPEHTHOU
Cpelibl, KAUECTBEHHBIX XapaKTEPUCTUK, C IPUMEHEHHEM KOMMYHUKATUBHBIX U HH(POPMAILIMOHHBIX
TEXHOJIOTHM.

3a/ia4i OCBOCHHUSI TUCIUTLINHBI:

- chopMUPOBAaTh CHCTEMHBIC 3HAaHHUA OO0 OCHOBAaX TYPUCTCKOTO W TOCTHUHUYHO-
PECTOPAaHHOTIO MapKETHHTa;

- chopMUPOBAaTh YMEHUsS OLEHKH MOTPeOUTENel, KOHKYPEHTHONH CPEeIbl U TYPUCTCKOTO
POJIYKTa;

- chopMupoBaTH YMEHHUS HCIOJB30BATh COBPEMEHHBIC TEXHOJIOTHH B3aUMOJICHCTBUS C
NOTPEOUTENIMU B MHAYCTPUU TypHU3Ma U TOCTUHUYHO-PECTOPAHHOT0 OU3Heca;

- chopMHpOBaTH HABBIKK BIIAJICHUS] COBPEMEHHBIMH TEXHOJOTUSMU TMPOIAXK TYPIPOTYKTA
U onpenenacHus ux 3peKTUBHOCTH.

[TnaaupyeMbIMu pe3ysbTaTaMi O0YYCHHUS 10 TUCIUIUIHHE (MOIYIIIO), SIBJISIFOTCS] 3HAHUS,
yMeHuUsl, HaBbIKU. [lepeueHp MIaHUpyeMbIX pe3ylbTaToB OOyUEHUs MO AUCHUIUIMHE (MOIYIIO),
COOTHECCHHBIX C IUIAHUPYEMBIMH pe3yJIbTaTaMd OCBOCHUS 00pa30BATEIBLHOW IPOTPaMMEI,
npeJcTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerennun, popMupyeMbie B pe3ylibTaTe W3Y4YEeHUS TUCIUILTHHBI (MOTYJIs)

Pe3ynbraThl 00y4eHuUs IO TUCIUILIHHE
Konu Kon u
HazBanue (hopmymHIpoBKa
ONOM BO, | dopmymposka | *yymuaropa | KO
COKpaIlICHHOC KOMIIETEHITUHU NOCTUKCHUA pe3yiib DopMyIupOBKa pe3ysbTaTa
KOMIICTCHITHH
TaTta
43.03.02 TIKB-2 : Criocoben | [TIKB-2.2x : P12 HaBpik | TexHuUKON Oecenpl ¢ mOTpeOUTEIEM
«Typuzm» pa3pabaTeIBaTh U Oprasmsyer TYPUCTCKOTO MPOIYKTa
(b-TY) IIPUMEHSATh poAaXy PA3 3HaHMEe | TEXHOJIOTHH M 00IIHe
TEXHOJIOTUHU TYPHUCTCKOI'O 3aKOHOMEPHOCTH CUCTEMBI MPOJIaXK
o0cCITyKUBaHUs HIpOJIYyKTa U B TYPHMCTCKON HHIYCTPUH
TYypUCTOB C OTACJIbHBIX P14 YMeHnue | BbIOMpaTh U MPUMEHSATD
HCIIOJIb30OBAHHUEM TYPUCTCKHUX 3(1)(1)6KTI/IBHI)IG TEXHOJIOTUU
TEXHOJIOTHYECKUX yeyr MPOJIAXK; UCTIOIb30BATh
U KOMMYHHMKATHBHBIC U
MH()OPMAITHOHHO- HHPOPMALMOHHBIE TEXHOJIOTHU
KOMMYHHKATHBHBIX [IPU peaIU3aluU TyPUCTCKOTO
TECXHOJIOTHHU NPOJYKTa,

2 Mecto aucuuniaunbl (MoayJsi) B crpykrype OIIOIT

Hucuunimza

«B3aumoaelicteue

C

MOTpeOUTEIIMU

B Typu3M€ H HHIYCTPHUH

TOCTCTIPUUMCTBA» OTHOCHUTCH K 3JICKTUBHBIM OTUCHUILIMHAM y"-IC6HOl“0 IJ1aHa.

3. O0beM JUCUMILIIMHBI (MOXYJISA)

Ob6veM jaucHUIUIMHBL (MOJYJsI) B 3a4eTHBIX EAMHUIAX C YKa3aHHEM KOJHYEeCTBa
aKaJeMHYECKHX YacoB, BBIJIEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (10 BUIaM
y4eOHBIX 3aHATHI) U Ha CAMOCTOSITEIbHYIO pabOTy, IPUBE/IEH B Ta0IHUIE 2.

Tabmuma 2 — O0miast Tpy10eMKOCTh JUCITUTITUHBI




Tpyno- O0beM KOHTaKTHOH paboThI (Yac)
€MKOCTb
Cemectp
Haszanue ®dopma Yac (0D0O) Breayu- ®dopma
OIlOoIT o0yye- ™ WU KypC AynuropHas Heayan CPC aTrec-
YII TOpHas
BO HUS (3P0, (.E) Beero Taluu
0300) o
nek. | mpak. | ma6. ITA | KCP
43.03.02 300 b1.JIB.B 4 4 13 4 8 0 1 0 131 €]
Typusm

4 CTpyKTypa M coJeprkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 CTpykrypa aucuumanHbl (MoayJs) aias 3@0

TemaTnueckuil 1miaH, OTpa)arLUil coaep)kaHUue AUCLUILIMHBI (MepeueHb pa3/esioB U
TEM), CTPYKTYPHUPOBAHHOE MO BU/IaM YUEOHBIX 3aHATHI C YKa3aHUEM UX 00bEMOB B COOTBETCTBHH
¢ y4eOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1

Tabmuua 3.1 — Pa3aensl quCHUTUTMHBL (MO ), BUIIBI Y9€OHOU NESATEILHOCTH M (POPMBI
Tekyuero kourpousa st 300

Kon pe- Kon-Bo 4acoB, 0TBeIeHHOE Ha
Ne HazBanue Tembl 3yJbTarTa
00y4eHus

dopma
Jlex [Ipaxt JIa6 CPC TEKYIIET0 KOHTPOJIS

CyIIHOCTB U COJlepKaHNE
TYPUCTCKOT'O W TOCTHHUYHO-
1 | pecropaHHOTO MapKeTHHTa. P3,PJ14 1 2 0 32 Juckyccnn / acce
CoBpeMeHHasi KOHLICTIIUS
MapKeTHHTa.
KomriekcHbIe MccIea0BaHms
PBIHKA YCIIYT.
KonkypeHTOCIOCOOHOCTS 1 IToaroroBka
MYTH €€ MOBBILICHHS. Awnanms PI3, P14 1 2 0 2 MynmeeuI/{f/ime
norpedureneit yciayr [pe3eHTAIHI,
NpPEIIPHUATHIA TypU3Ma U CHTYAIMOHHbIE 3aa4K
TOCTHHUYHO-PECTOPAHHOTO
Ou3Heca .
CyIHocTs TOBapa B
mapkerunre. [lena kak
HMHCTPYMEHT MapKETHHTA.
ToBapoaBuxeHHe, COBIT U
CEPBHC B MAPKETHHTOBOI
JICSITELHOCTH.
MapkeTHHroBbIE
KOMMYHHKAIIMU Ha
NPEANPHUATHSIX TYPU3Ma 1
FOCTHHUYHO-PECTOPAHHOTO
4 | cepuca MapkeTHHTOBOE
[UTAHUPOBAHUE HA
npennpustiar OpraHu3arust
MapKeTHHTOBO#l AeATENbHOCTH
B TIPEINPUSITHH.

HToro mo tadsaume 4 8 0 131

CI/ITyaL[I/IOHHLIe 3aaHus,

P13, P14 1 2 0 38 sapanus DYK Moodle

PJ12, Keic-3a1a4a, 3aJaHus
P13, P14 OVYK Moodle

4.2 Conep:xaHue pa3aejoB U TeM JUCHUILTHHBI (Moay.as) niast 30

Tema 1 Cywnocms u coodepocanue mypucmcko20 U 20CMUHUYHO-PECTOPAHHO20
mapkemunea. CospemerHas KoHyenyus MapkemuHead.

Conepxxanne Tembl: [lpenmer u comepkaHue MapKeTHHra Kak 0a30BOM (YHKIHMH
MEHEKMEHTa, €r0 pOJib B phIHOYHON SKOHOMHKE. OCHOBHBIE ()YHKIIMU U TPUHLUIIBI MAPKETHHT .
[enu 1 3a1aun MAPKETUHTOBOM JiesiTebHOCTH. OCOOCHHOCTH MapKEeTHHTa MPEANPUATHI Typu3ma
" TOCTUHUYHO-PECTOPAHHOTO ousHeca. Konuennun MapKEeTHHIa! KOHLEMIH



COBEpIIICHCTBOBAHUS  TPOU3BOJCTBA,  COBEPIICHCTBOBAHUS  TOBapa, HWHTEHCU(UKALIUN
KOMMEpPUYECKUX YCHJIUH, VIpaBICHUS MapKETHHIOM, COLMAJIBHO-3TUYHOIO MapKETUHTa,
CTPaTernyecKoro MapKeTHUHTa, JaTEPAIbHOIO0 MAPKETHHTA.

@opMbl U METOJBI NPOBEACHHS 3aHITUNA MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
texnonoruu: Jlexkmus: Tema 1 DVK, Ilpaktuka: ydactue B [luckyccum / scce, I'pymnmoBbie
TEXHOJIOTHH.

Buabl camoctosTensHON MOJATOTOBKH CTYAEHTOB 1Mo Teme: 3ananus o teme 1 OVK
Moodle, TecTupoBanue st cCaMOTIPOBEPKH 1.

Tema 2 KomnnekcHuvle uccnedosanus pvinka ycuye. Konkypenmocnocoonocms u nymu ee
nosvluteHus. Ananus nompeobumenei yciye npeonpusmutl mypusma u 20CMuHUYHO-PeCmopanHo2o
busneca .

Conepxanne Tembl: IlOHATHE MAapKETHHIOBBIX HCCIEIOBaHMMA, KIacCU(PUKAIUSL
MapKETHUHIOBBIX UCCIIEJOBAHUM B 3aBUCUMOCTHU OT IIeJiel, METOI0B, CYObEKTOB MapKETHHTOBOTO
ananu3a. [Ipouecc mpoBeeHNsI MAPKETHHIOBBIX MCCIIEIOBAHMIA: LIEJH, 3aa4i, ()OPMBI, METOIBL.
Bunelt mapkeruHroBoit uHGOpMAalnMKd TMpH  TPOBEACHUM MApPKETUHTOBBIX HCCIIEI0BAaHUM:
NepBUYHASS W BTOpHYHAas WHpopMmanus. MeTonsl ompeneneHus o0beMa M KaueCTBEHHBIX
nokaszarenei Beioopku. Onpenenenue tumna Beioopku. O0paboTka MapKeTUHIOBOW MH(GOpMAIUU:
METO/Ibl CUCTEMATH3aluH, Ta0yIupoBaHus, IPyNNnuUpoBKU. [IOHATHE KOHKYPEHTOCIIOCOOHOCTH.
KonkypeHTOCTIOCOOHOCTh MPEeanpUITUS U KOHKYPEHTOCIIOCOOHOCTh TOBapa. MeTonbl OLIEHKH
KOHKYPEHTOCIIOCOOHOCTH:KQUECTBEHHbIE M KOJIMYECTBEHHbIE  (3KOHOMHYeckue). Ilytu
MOBBILICHUS] KOHKYPEHTOCIIOCOOHOCTH MPEANPUATUN TypuU3Ma U TOCTHHUYHO-PECTOPAHHOTO
ousHeca. Ilponecc npussTHs pemeHUs O MNOKynke. DakTOphl, BIHAIOIIKE HA IOBEICHUE
KOHEYHOro mnorpebutens. OneHka MOoTpeOHOCTEH C MO3UIUU MOTHBAIMH, MOTPEOUTETHCKOTO
MOBEJICHUS M palMOHAIBHOTO MoTpeOnenus. Krnaccudukamus moTpeOUTeneli B TypU3Me.
HccnenoBanue nporecca NpUHATHE PELLICHUS O MIOKYIIKE B TYpU3ME U TOCTHHUYHO-PECTOPAHHOIO
OusHeca.

@opMbl U METOJBI TPOBEACHHS 3aHIATUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
texHonoruu: Jleknusa: Tema 2 DOVK, Ilpakruka: IIpoexktHas TtexHonorus, I'pymnmnoBsie
TEXHOJIOTHH, 3aIlUTa MYJIbTUMENUWHBIX TPE3CHTALNN, PEIIEHUE CUTYallMOHHBIX 3a7ad.

Bunapl camocTosTensHON MOATOTOBKH CTYAEHTOB MO Teme: 3amaHus 1o teme 2 OVK
Moodle, TectupoBanue st CaMOIIPOBEPKH 2.

Tema 3 Cywmnocmv moeapa 6 mapkemumuee. Llena xax umcmpymenm mapkemuHea.
Tosapooesudicenue, cObim u cepeuc 8 MapKemuH2060U 0essmeIbHOCMU.

Conepxanue TeMbl: [loHaTHE U YpOBHM TOBapa B TypHU3Me M MHAYCTPUU TOCTEIIPUUMCTBA:
¢u3nveckne CBOICTBAa TOBapa, YAOBJIETBOPEHHE MOTPEOHOCTH TOBAPOM HIIHM YCIYrOHM, TOBap
(ycnyra) B peajlbHOM MCIIOJTHEHUH, TOBAp ¢ MojKperieHneM. OcoOeHHOCTH YCIIYTH Kak ToBapa.
ITonsTHE >XKM3HEHHOTO IUKJIa TOBapa, OTallbl XU3HCHHOI'O IHUKJIAa B TYpU3M€ W TOCTUHHUYHO-
pecropaHHoM OusHece. lleHa kak »JIeMeHT KoMmIulekca MapkeTuHra. [Iporecc pa3paboTku
cTpateruii nieHooopazoBanus. Llenu neHooOpa3oBaHus: MaKCUMHU3AlMs CObITA, MAKCUMU3AIUS
npuObUIM, BDKMBAaHUE. BapuaHThI IEHOBBIX CTpAaTErvii Ha 3Tare *U3HEHHOTO IIUKIIA MPOIyKTa.
@DaKTOpbl 3JACTUYHOCTH CHpPOCAa MpPH HCHOJIB30BAHUM METO/a MOTPEOUTENLCKOW OICHKH.
Vcnonb30BaHue AMHUYHOTO MTOKa3aTeNsl KOHKYPEHTOCIIOCOOHOCTH IO IIEHE IPU MCIIOIb30BaHUN
METO/Ja KOHKYpEeHTHOro aHanmuza. Jluddepennmanus 1meH Ha TYPUCTCKHE W TOCTHHHUYHO-
pecTopaHHbIE MPOAYKTHI U YCIIyrd. CyIHOCTh COBITOBON AEATENbHOCTU MPEANPHUIATUN TypU3Ma U
UHAYCTpUU roctenpuuMcTBa. @opMHUpoOBaHUE COBITOBOM CTpaTerwy NPEeIUpUsTUS Typu3Ma U
TOCTHHUYHO-PECTOPAHHOrO cepBHca. KaHaibl pacpocTpaHeHUs] TYPUCTCKUX TOBapOB U YCIIYT,
ypoBHU KaHaioB.CrnocoObl u MeToabl peanu3auuu (cObita) Typnpoaykra. Cucrema
pacripesiesieH!s] B UHIYCTPUHU TOCTEPUUMCTBA.

@®opMbl 1 METOJbI IPOBEACHHS 3aHIATHH 1O TeMe, NMpUMEHseMble 00pa3oBaTebHbIE
TEXHOJIOTUH: JIeKIH, TpaKTUYeCKUE 3aHATHS.



Buabl camoctosTensHON MOATOTOBKM CTYAEHTOB Mo Teme: 3ananus no teme 3 OVK
Moodle, TecTupoBanme 151 CaMOTIPOBEPKH 3.

Tema 4 Maprxemuneogvle KOMMYHUKAYUU HA NPEONPUAMUAX MYPUIMA U 20CMUHUYHO-
pecmopannoeo cepsuca Mapkemuneogoe naanuposanue Ha npeonpusmuu OpeaHuzayus
MApKemuH20801U 0esimeIbHOCU 8 NPEONPUAMUL.

Conepxxanne  Tembl: [loHSATHE MapKETHHTOBBIX KOMMYHHUKAIlMii B  TypH3Me.
Knaccudukanus MapkeTHHIOBBIX KOMMYHHKAIIMM B 3aBUCUMOCTU OT II€JIM, CPEJACTB Iepeaadn
uHpOpMaLKK, KUZHEHHOTO LUKJIa MPOAYyKTa W T.I. Pexiama: BHIbI, (yHKUIUHU, TpeOOBaHUS K
pexiame. OpraHuzanus pekJIaMHOM JesTelbHOCTH B KommaHuu. Ilpomecc pekinamMHOro
ianupoBanus. OueHka 3¢ peKTUBHOCTH pekiambl. CTUMYIHPOBaHUE COBITA M JIMYHBIE TP OIXKH.
@opMBI, METOJbI, OCOOEHHOCTH MPOSBICHUS Ha MNPEANPUATUSAX Typu3Ma M TOCTHUHUYHO-
pecTopaHHOTrO cepBuca. Poilb MapKETHHIOBOTO IJIAHWPOBAHUS B COLHUAIBHO-?KOHOMHYECKOM
IUTAHUPOBAHUM NPEIIPUATHSA. BUabl MapKeTHHTOBOTO IJIaHa: MEPCIEKTUBHOE (CTPATErHuecKoe)
U TaKTUYecKoe riannpoBanue. Kinaccudukanms MapkeTHHTOBBIX CTPATETHi.

@opMbl U METOJBI NPOBEACHHS 3aHITUN MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHbIC
texnosioruu: Jlekius: Tema 4 DVYK, [Ipaktuka: [IpoekTHas TEXHOJIOTHS, pelICHUE Kelc-3a1ad.

Bunel camocTosiTeNbHON MOATOTOBKH CTYAEHTOB Mo TeMe: 3amaHus no teme 4 DVK
Moodle, TectupoBaHue aJ1s1 CaMOTIPOBEPKH 4.

5 Meroauyeckne YyKazaHusl sl OOYYAIOIIMXCH MO M3YYEHHI0 M PpPealu3aluu
AUCHHUILIMHBI (MOZYJIs1)

5.1 Meroanueckne peKOMeHAAUMH OOYYAWIIUMCH M0 M3YYEHHI0 [UCUMIUIMHBI H 10
o0ecIeYeHNI0 CaMOCTOSITeJIbHOM padoThI

KparTkue MeToguyeckue yKkasaHus 10 NOATOTOBKe K CEMHHAPCKUM 3aHATHAM:

YcnenHoe ocBOeHUE AMCLUUIUIMHBI TIPEATNOIaraeT akTUBHYIO paboTy CTYJEHTOB Ha BCEX
3aHATHSIX AyAUTOPHOM (OpMBI: JIEKIMM M TNPAKTUKH, BBINOJIHEHHE AaTTECTAl[MOHHBIX
MepONpHUATHH, 3PPEKTUBHYIO CaMOCTOSTEIBHYIO PabOTYy.

B nmnponecce wu3yueHMs AMCUMIUIMHBI CTYIEHTY HEOOXOAMMO OpPHUEHTUPOBATHCS Ha
CaMOCTOSITENIbHYI0O TPOPabOTKy JIEKIIMOHHOTO MaTepHuaia, MOATOTOBKY K MPAaKTHYECKUM
3aHATHUSIM, HAlKWCaHUE AHAJIUTUYECKOTO MCCIEAOBAaHUSA, BBIIOJHEHHE MYJIbTUMEINWHBIX
IIPE3CHTAlMN, PpEUICHHE Kelc-3aJaul, CHUTYalMOHHBIX 3a7ad, CaMOCTOATEIbHOE H3y4EeHUE
HEKOTOPBIX pa3JieloB Kypca.

JUist mpoBeieHUs 3aHATUH JIEKIIMOHHOTO TUIA UCIIOJIB3YIOTCS YUeOHO-HATJIsJHbIE TOCcO0us
B (opme: mpe3eHTAlMOHHBIE MaTepuaibl, ayauo/BUAEO-MaTepuaibl, OOeCHeurnBaoIIne
TEMaTHYECKHE MIUIIOCTPALMHM, COOTBETCTBYIOLINE TEMaM JIEKIUH, IPEACTABIECHHBIM B IIYHKTE 5
Hactosiment PIT/I.

MeToanyeckue peKOMEHAANMH 10 00eCIeYeHUI0 CAMOCTOSITE/IbHOI PadoThI

TpeboBaHus 1o TeKyIeMy KOHTPOJIIO:

[IpakTHueckue 3aHATHS NPOBOAATCA IO OTIAEIBHBIM T€MaM JUCUUILIMHBL OLIEHHBAaHHE
IpOUCXOIUT B (hopme AucKyccuu/scce. [[isi MOArOTOBKM K CEMHHApY, CTYACHTY HEOOXOAMMO
W3Y4YUTh MaTepHaj pEKOMEHIOBAHHBIX HCTOUHUKOB

[Ipumepnsbie Tembl ipencTasiieHsl B POC.

TemaTnka MyJbTUMeIUIAHBIX NMPe3eHTALUI

Mudoau3zaiiH rocTenpuiUMCTBA TYPUCTCKOTO MPEIIPUSATHSL.

WNmux (rutanupoBaHue, pOpMHUPOBAHUE, TPOJBIKEHIE) TYPUCTCKOTO MPEAIPUSATHSL.
VM HHOBaLIMOHHBIE METOJIBI CTUMYIMpoBaHus crpoca B UI'nT.

Toprosast Mapka TYpUCTCKOT'O IIPEIIIPUATHUSA.

NS



Hcnonp3oBanue cucremHoro auzaitna B UI'nT.

[Tporniecc 06paboTkn MHPOPMALIUH TOTPEOUTENIEM 1 €r0 MAPKETHHTOBOE 3HAUCHUE.

Bocnpusitre, ero KOMIOHEHTHI M POJib B 00paboTKe HHPOPMALIUU TIOTPEOUTEIIEM.

XapakTepUCTUKHU CTUMYJIOB M UX HCIOJIb30BaHUE B BOCIPUSITUH MaPKETHHT OBBIX

COOOILIEHUH.

9. VmpasieHue 5KCro3uueii 1 BHUMaHUEM B TOTPEOUTETHCKOM BOCIIPUSTHH.

10. dakToOpbI HHTEPIIPETAIIMH MAPKETUHTOBBIX COOOIIEHUI.

11. Metonas! ycinoBHOM pediiekcru B 00yIeHHH TOTPEOUTEIICH.

12. MeTtoibl KOTHUTUBHOTO O0YYEHHS, METO/I MOJICIIMPOBAHUS U UX UCIIOIb30BaHUE.

13. OcHOBHBIEC XapaKTEPUCTUKH 00yUEHUS MTOTpEeOUTEICH.

14. TlamsTh, €€ BUABI  UCHIOJIH30BAHNE B MAPKETHHIOBBIX COOOICHHUSX.

15. Cxema moTuBanuu. MOTUBBI MOBEEHUS TOTPEOUTENEH, X BUJIBI U UCIIOJIb30BaHUE B

16. mapkeruHre.

17. MHOkecTBO MOTUBOB M MOTUBALIMOHHBIN KOH(JIUKT: UCIIOJIb30BAHHUE B MTPOIBUKECHUH

18. ToBapa/yciyru/unen.

19. JInuHoCTh U €€ 3HaYeHHE B MOTPEOUTENHCKOM MOBECHUH. DMOLIUU U X UCIOJIb30BaHUE
B

20. mapkeTuHre.

21. KuzHeHHBII CTHIIb TOTPEOUTENICH U €T0 MOJIEIIH.

22. npopmalioHHbIE TEXHOJIOTHH B MAPKETUHTE MPOJIAK.

23. CeTeBoii MapKETUHT MIPOIAXK.

NGO

Kparkue MmeToguyeckue ykasaHus:

MeTtoauyeckie peKOMEHIAlMU 10 CaMOCTOSITENFHOM MOATOTOBKE JOKIAIOB B (hopme
IIPE3CHTALAN:

JlokIa JOMKEH COCTOSITh U3 BBEJCHHS, OCHOBHOM YaCTH U 3aKIIOYEHHS, OOIIMM 00BEMOM
5 — 7 mevaTHBIX CTPaHHUII, MPOJOKUTENLHOCTRIO He Oosiee 5 MuHyT. [Ipe3eHTanus 1omKHa ObITh
MuHUMYM 10-15 cnaiigos.

IIpu BbBIOOpEe TeMbl JAOKIaAa OOy4alOUIMIICSI OpUEHTHpPYETCd Ha KpYr CBOMX
npo¢eCCHOHATIBHBIX HHTEPECOB, a TAaKXKe TEMAaTUKY MPAKTUYECKOTO 3aHTHS, COCTABISAET IJIaH,
KOTOpPBIN BKJIIOYAET BBEJCHHE, OCHOBHYIO YacCTh U 3aKitoueHue. [lnan jxenareiabHO coriacoBarhb
C MpenojaBaTeieM Ha MHJIMBUAYaJbHOW KOHCyNbTaluu. Bo BBeneHMU 00OCHOBHIBAeTCs BHIOOP
JAHHOW TEeMbl C TOYKM 3peHHs] €€ aKTyaJlbHOCTH, H3JIaraloTcs Leidb M 3aJadd padoThl,
6ubnuorpaduueckoe onrcaHue BOMPOCOB TeMbl. B OCHOBHOI 4acTH pacKpbIBalOTCS BOIPOCHI,
KOTOpBIE, IO MHEHUIO aBTOpa, LieJIecoo0pa3Ho 0CBETUTH B paboTte. [Ipu 3ToM cinenyeT yuuThiBaTh
0COOEHHOCTH M3JI0KEHHUSI MaTepHuaja B JOKJIalaX PEnpOayKTHBHBIX (HOKJIaJaX-KOHCIEKTaX W
JIOKJIaJaX-pe3roMe) U TPOTYKTUBHBIX (JTOKJIaAax-0030pax v JOKIagax-a0KIa1ax) U He JOMYyCKaTh
JIOCTIOBHOW  TEpeNnucKd  TEeKCTOB M3  ydeOHuKoB.  PedepupoBanue  mpenmnosaraer
WHTEJUIEKTYAJIbHBI TBOPYECKUH IIPOLECC, BKIIOYAIOIIMM OCMBICICHHE TEKCTa, AHAIUTHUKO-
CHUHTETHYECKOe ITpeodpa3oBaHne HH(POpMAIIUK 1 CO3/laHKe HOBOTO TeKcTa. B 3akimouenuu aBTop
JieJ1aeT BBIBOJIBI IO TeMe. B KoHIe paOoThl MPUBOANUTCS CIIMCOK UCIIOJIb30BAHHBIX HCTOYHUKOB.

PexoMenayemas Jlornka moCTpOEHHs AOKJIAAa: BHaJaje clefyeT MOoKa3aTb 3HAYUMOCTh
paccmaTpuBaeMoil IpoOsieMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0oJiee «y3KOM», IMPUKIIaJHOM
3HayeHud. Ha BTOpoM 3Tame cieayer CTpyKTYypHpOBaTh camy MpoOieMy: NMPUYMHBI IEpBOToO-
BTOPOTO-TPETHETO YPOBHS; T'EHE3UC MPOOJIEMbl U €€ MOCIEACTBUS: OJIM3KUE, O0XKHIaeMbIe,
U3BECTHBIC; M OTAAJICHHbIE, paHee He u3y4yeHHble. Ha aToMm 3Tamne pekomeHyeM hopMann3oBaTh
PE3yJIbTaThI C MOMOLIBIO TAKUX CIIOCOO0B, KaK IHarpaMMa «CpoJICTBay, «CBS3€i», U UX aHAJIOTOB.
Ha Ttperpem osTame aBTOpy cieayeT c(GOKycHpOBaTh BHUMAaHHE HA OJHOW KOHKPETHOM,
CPaBHUTEIHHO 000CO0IEHHOMN NMPUYMHE BOZHUKHOBEHUS IPOOJIEMBI, PACCMOTPETH €€ JeTalIbHO, U
IPEUIOKUTh CBOM 0COOBI (paHee HE pa3paOOTaHHBIN) BapUaHT pelieHHs. 3aBepiiasl JOKIas,
clelyeT MoKa3aTh — KaKue MOCIeICTBUS OyAeT UMETh IPEJI0KEHHOE aBTOPOM pellieHne, CHavasa



B «y3KOM», 3aT€EM B «IIMPOKOM) KOHTEKCTE (3TO MO3BOJISIET «3aKOJIbLIEBATH» TEMY, BEPHYTHCS K
Havyary J0KJa/ia — IOCTAHOBKE MTPOOJIEMBI).

Temaruka JOKJIAIOB HE HCYEPIBIBAETCS TEMaMH, IIPUBEACHHBIMM B Iporpamme
qucuuiuiebel. CTyAeHT BrpaBe chOpPMYJIMpPOBATH COOCTBEHHYIO TeMy. Tema [0/kHa OBITH
YTBEpIKJEHA MperoiaBaTesieM 3a01aroBpeMeHHO, 10 Hayalla BBITOJTHEHHUS PaOOTHI.

Kparkue meroaumyeckue yka3aHusi IO IOATOTOBKE K PELICHHI0 CHTYAlMOHHBIX
3a/a4:

CuryannroHHBIE 3a7a4d MO3BOJSAIOT CTYAECHTY OCBauBaThb MHTEJUIEKTYaJIbHBIE OIEpaluu
IOCJIEI0BATEIbHO B Tporecce padoTbl ¢ HMH(OpMAIMEN: O3HAKOMIIEHHE — IIOHMMAaHHE —
IPUMEHEHHE — aHaIM3 — CUHTE3 — olleHKa. Cnenuduka cuTyalMOHHON 3aJjauu 3aKJI04aeTcs B
TOM, 4YTO OHA HOCHUT SPKO BBIPa)KEHHBIM INPaKTUKO-OPUEHTUPOBAHHBIN XapakTep, HO I €€
peleHuss HEeoOXOIMMO KOHKPETHOE IIpeIMETHOE 3HaHue. 3adacTyio TpeOyeTcs 3HaHue
HECKOJIBKUX Y4eOHBIX mpeaMeToB. [Ipu pemieHuu CHUTYalMOHHBIX 3a/1a4  HEOOXOJUMO
HCII0JIb30BaTh PEKOMEHyEMbIE HCTOUHUKH

Kparkue meroanyeckne ykazaHus 10 NOATOTOBKE AHAJIUTHYECKUX MCCJIe0BaHUI /
NPOEKTOB:

[TonroToBka mpoeKTa MopydaeTcst TBOPUECKO rpymie (He 6osee 5 yenosek). Kaxxnomy u3
YYaCTHUKOB TBOPYECKOH TIpymnmbl HOpydaercss pa3paboTka OIHOTO M3 paslenoB. B memsax
KOHTPOJISI 3@ pab0oTOM BHIOMPAETCS pyKOBOJIUTEND TBOPUECKOMN IPYIIIIBI.

IlonroroBka MpoOXOIUT TPU OCHOBHBIX CTYIICHHU:

- IlpenBapurensHas pabota - moAOOp MarepuanoB, WX HU3ydeHHE (T. €. TPOIecC
HaKOIJICHUs 3HAHUM 110 JaHHOH TeMe, oNpeieeHne e U 3ajiay).

- HemocpencTtBeHHOE HalMcaHWE MCCIIEOBAHUS BKIIIOYAET B ceOs: COCTAaBIICHHE TUIaHA
UCclieIoBaHus; 00paboTKy (akTHUecKoro MaTepuasa; paboTy HaJl COZIepKaHHWEM, OCHOBHOM
4acTbhlO, COCTOALIEH U3 HECKOJIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKJIIOYUTENIbHAS CTYNIEHb - IPUEM (3al1Ta) UCCIIEJOBAHUS.

B pe3ynbraTe npoeKTUpOBaHUs AOKHBI ObITh ITOJIyUY€HBI CIEAYIOLIUE PE3yIbTaThl:

1) Opopmnennsiii pepepat o tpedoBanusm CTO BI'YIC ¢ cobnrogenneM aHTuriaruara
ot 50%;

2) [Ipe3enTarms

TemaTuka aHAINTHYECKUX MCCJIEI0BAHNUH / IPOEKTOB

1. AHnanus BOCTPeOOBaHHOCTHU HKCTPEMAaIbHBIX/KYJIbTYPHO-
M03HABATEJIbHBIX/PEKPEAIIIOHHBIX TYPOB;

2. ANropuTM TMOBBIIIEHUS HAaBBIKOB MPOJAX COTPYIHUKOB INPOU3BOIBHO BBIOpaHHON
TypkoMiiaHuu BrianuBocToka no tenedony;

3. OueHka OTHOIIEHUS MOTpeOuTeNell K IIeHaM Ha YCIYTU NPOU3BOJBHO BHIOPAHHOM
TypKOMIIaHUU Bi1aguBOCTOKA;

4. ConocTtaBUTEIbHbIN aHaNN3 MOTpeOHOCTEH KIMEHTOB TypkoMmaHuil IIpumopckoro
Kpasi;

5. HccnenoBaHue TEXHOJIOTHH TPOJAX, MCIONb3YEMBIX Ha MPEANPUATHAX TypH3Ma
r.BmagnBocToxk.

6. HaGmroienue 3a kauecTBOM 0OCTYKMBaHUS KJIMEHTOB B TYPUCTUYECKON KOMITAaHUH.

7. llporHo3 1ulaHa MpoJaX Ha MecAll NPOU3BOJIBHO BBIOPAHHON TYPKOMIIAHUU
BnaguBocroka.

8. XapakTepucTHKa HCIHOJb3YEMbIX MapKETHMHTOBBIX KOHUENIHUI B TYpPUCTHYECKOM
KOMIIaHUH.

JYK Moodle — «B3aumoaeiicrBue ¢ morpedMTe]ssMH B Typu3Me W HHAYCTPHHU
rOCTENPHUMCTBA»

KpaTkue MeToguyeckue ykazaHusi

Ha caiite BI'YDC — pecypcbl-cuctema 351eKTpoHHOro o0yueHust - B3aumoneicTaue c
NOTPEOUTENSIMU B TypU3ME U MHIYCTPUU rocrenpuumcTa. Cuctema 3JIEKTPOHHOTO OO0YYEeHHsS
MO3BOJIIET CTYACHTY CaMOCTOSITENBHO M3YyYUTh Marepual IO TeMaM 1-4 JOUCHUIUIMHBI U



BBHITIOJTHUTh HEOOXOMMMBINA TepeueHb 3aanuii. CTYACHTY MOCie MPOBEICHUS KaXIOH JEeKIUU
HEOOXOMMO 3alTH Ha CAUT SJIEKTPOHHOTO OOYUCHHSI M BBITOJIHUTE MPEICTABICHHBIN TT0 KaX 01
TeMe OMpeNeNEHHBIN TepedeHb 3amaHuii B Moodle. BeimonHeHHBIE 3amaHus 00yJarOIIUNCs
MIPEA0CTABIISAET IPENOIaBATEIO HAa IPOBEPKY HA CEMUHAPE, 32 UCKIIFOUEHUEM TECTOBBIX 3a/IaHHM.
HToroBbie pe3ynbTaThl CTYACHTOB 3a BHINOJIHEHHUE 3aanuii B Moodle mpernonaBaTens oleHUBaeT
W Orjallaer CTYACHTY Ha arTecTalrMoHHOM Hexene. CTyAeHTy, BOBPEMS HE BBINOJHUBLIEMY
3aganust B Moodle mo ompenenéHHol Teme, MO YBKUTENbHOW NPUYMHE M TPU YCIOBUH
MPEAOCTABIECHNS COOTBETCTBYIOLIEIO JOKYMEHTA, pAa3pellaeTcss B YCTAHOBICHHBIA CPOK
npopaboTarh 3aJaHus B paMKaxX JaHHOW Tembl. MToroBeie Oayuibl 3a BBIMOJTHEHUS 3aJlaHUN B
Moodle paccuuThIBaroTCS MpenojaBaTeNsAM IS KaXAOro CTYACHTa WHIUBUAYAIbHO U
BBICTABJIIETCS MPOLIEHTHOE COOTHOIICHHUE OT OOIIEro Ynciia 06asioB.

5.2 OcoOeHHocTH oOpraHu3anuu OO0y4YeHHs JJI JMI ¢ OrPAHWUYEHHBIMH BO3MOKHOCTAMH
310POBbSI H HHBAJIH/I0B

[Tpn HE0OXOMMMOCTH 00YUYAIOIIUMCS U3 YUCIIA JIUI C OTPAHUYECHHBIMUA BO3MOKHOCTSIMU
3/10pOBbsl U MHBAIMJIOB (110 3asBJICHUIO O0Y4aIOUIErocs) MpelocTaBisieTcs yueoHas
uH(pOpMaIKs B TOCTYIHBIX (JOPMaxX C YUETOM UX WHAUBUIYATBHBIX MCUXO()U3NIECKUX
0COOEHHOCTEH:

- TS JTUI] C HAPYIICHUSIMU 3pEHUS: B TIeYaTHOH (hopMe yBETMYSHHBIM IIPH(PTOM; B hopme
JJICKTPOHHOIO  JIOKYMEHTa; WHJUBHyaJIbHBIE KOHCYJIbTAllUU c [IPUBJICYCHUEM
TU(DIOCYpOTIEPEBOIUNKA; MHANBUAYAIbHBIE 331aHUsI, KOHCYJIbTALIMU U JP.

- 17151 JIMLL C HAPYIICHUSIMU CIIyXa: B IeyaTHOH (hopme; B popMe 31eKTPOHHOTO IOKYMEHTA;
WHJVBHyAJIbHbIE KOHCYJIbTAallUM C IIPUBJICYCHHEM CYpAONEPEBONUYNKA; HWHAUBUIYAIbHbIE
3a/laHus], KOHCYJIbTAlUU U JP.

- JUIs1 JIUI C HApYLIEHUSIMU OTIOPHO-/IBUTaTEJILHOTO allnapaTa: B neuaTHoOH ¢popme; B hopme
AJIEKTPOHHOI'O JOKYMEHTA; UHIUBUIyAJIbHBIC 33/1aHUs], KOHCYJIbTALIUU U JIP.

6 ®oH/I OLEHOYHBIX CPEICTB JJIfl MPOBEJIeHUN TEKYLIEero KOHTPOJISI U MPOMeXKYTOYHOM
arTecTalMy O0YYAOIMXCH 10 IMCHUIINHE (MOAYJII0)

B coorBerctBun ¢ TpeboBanmsmu PI'OC BO s arrectauuu oOydarommxcst Ha
COOTBETCTBUE MX IE€PCOHAIBbHBIX JOCTHKEHUN IUIAHUPYEMBIM pe3ylbTaTaM OOYy4eHUs 110
JUCLHUIUIMHE (MOAYIIO) cO37aHbl (POHIBI OLICHOUHBIX CPEACTB. THIOBBIE KOHTPOJIBHBIE 33 JaHUS,
METOANYECKUE MATEpHUasbl, OINPEACISIIOIME IPOLEAYPhl OLICHUBAHUSA 3HAHWM, YMEHMU U
HaBBIKOB, a TAK)Ke KPUTEPUH U ITOKa3aTeI, He0OOXO0AUMBIE [Tl OLICHKH 3HAaHUH, yMEHUH, HABBIKOB
U XapakTepu3ywoluue dTanbl (HOpMHUpPOBaHMS KOMIIETEHLUMH B  IPOLIECCE  OCBOEHUS
o0Opa3oBaTeNbHON IPOTrpaMMBl, ipeacTaBieHsl B [Ipunoxxenun 1.

7 Y4yeO6HO-MeTOAMUYECKOEe U HH(POPMALIMOHHOE 00ecnieyeHue TUCIHUILIMHBI (MOLYJIs1)

7.1 Ocnoenasn rnumepamypa

1. Jensros, B. B. Mukposkonomuka B 2 T. T. 1. Teopust noTpeOUTENBCKOTO MOBEICHUS.
Teopus ¢pupmbl. Teopust ppIHKOB : yueOHUK 1 By30B / B. B. Jlenbros. — 4-e u3a. — Mockaa :
WznatenbctBo FOpaiit, 2022. — 410 ¢. — (Briciiee o6pazoBanue). — ISBN 978-5-534-04211-5.
— Tekcr : onexktponHwii // OOpa3zoBatenbhHas mnatdopma HOpait [caiit]. — URL:
https://urait.ru/bcode/489311 (nata oopamenus: 03.05.2023).

2. Nyoposun, U. A. TloBeaenue norpedureeii : yaeoHoe mocodue / M. A. JlyOpoBuH. -
6-e u3x., crep. - Mocksa : M3narenbcko-Toproast kopropamus «lamkos u K°», 2023. - 310 c. -



ISBN 978-5-394-05147-0. - Texct : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/2083295 (nara obparienus: 18.11.2024)

3. Menuksa O.M. IloBenenue motpeOuteneld : YueOHHK [DIEKTpOHHBIA pecypc] :
HamxoB u K , 2020 - 278 - Pexxum noctyna: https://znanium.com/catalog/document?id=358513

7.2  Jonoanumenvnas aumepamypa

1. ABromaruzamus MpOIECCOB B3aUMOJACHCTBHUS C KIMEHTaMH : y4eb. mocooue (71ad.
npaktukyMm) / A.JO. OpnoBa, A.A. Copokun .— CraBponosns : u3g-so CKOVY, 2018 .— 110 c. :
nin. — URL: https://lib.rucont.ru/efd/705199 (nara o6pamenus: 30.09.2024)

2. WuTerpupoBanHbie KOMMYHHKAIUH: MaccoBbie KOMMYHUKAITUU u
MeauarIiaHupoBaHue : YueOHuk [DnektpoHHsli pecype] : Jamko u K , 2018 - 486 - Pexxum
nocryna: https://znanium.com/catalog/document?id=358566

3. Komotmnos E., ITapabenmnym A. YaBoeHue JWYHBIX Tpojax: Kak MeHemxepy 1o
Ipo/IaXkaM TMOBBICUTH CBOIO 3¢ (deKkTUBHOCTS : [IpakTHueckoe mocodue [DneKTpoHHBIH pecypc] :
AnbrinHa , 2016 - 143 - Pexxum noctymna: https://znanium.com/catalog/document?1d=86971

4. Tlpodeccuonanbubiii mopran www.TourDom.ru - Pexxum noctyna: www.TourDom.ru

7.3 Pecypcel unghopmayuonno-menekommynuxayuounou cemu '"Hnmepnem',
6KII0YaAn npogeccuonanvhvle 06a3bl OAHHBLIX U UHDOPMAUUOHHO-CRPABOUHDIE
cucmemul (npu HeobXO0UMOCMU):

1. O6pasoparenshas miathpopma "FOPANT"

2. DnextpoHHas Oubnuoreunas cuctema ZNANIUM.COM - Pexum pocryma:
https://znanium.com/

3. DnextpoHHO-0MbMMOTEeyHas cucteMa "ZNANIUM.COM"

4. DnexktpoHHO-OnOMMOTEeuHas cucrema "PYKOHT"

5. OVK Moodle "B3aumoneiictBue ¢ mNOTpeOUTENSIMU B Typu3ME€ M HHAYCTPUU
rocrenpuumctBa” - Pexxum mocrymna: https://edu.vvsu.ru/course/view.php?id=1091

6. Open Academic Journals Index (OAJI). [Ipodeccuonansnas 6a3a naHHbIX - Pexxum
noctyma: http://oaji.net/

7. TIlpesunmentckas Oubnuoreka wuMm. b.H.Enpimna (0a3a [maHHBIX —pa3iHuHBIX
npodeccroHaIbHBIX 00acTeil) - Pexxum gocryma: https://www.prlib.ru/

8. HudopmannonHo-crpaBounas cucrema "KoncynbranTt Ilmoc" - Pexum poctyna:
http://www.consultant.ru/

8 MarepuajbHo-TeXHHYECKOe oO0ecrevyeHHe IUCHUIUIMHBI (MOAYJs])) W IepeveHb
MH(OPMALMOHHBIX TEXHOJIOTHI, MCNOJb3yeMbIX MPH OCYHIECTBJIEHHMH 00pa30BaTeJbHOIO
npouecca no JMCHUIVINHE (MOAYJII0), BKJIIOYAasi epe4eHb MPOrpaMMHOro odecrevyeHust

OcHOBHOE 000pYyIOBaHUE:

e Monutop obmauneiii 23" LG23CAV42K/mbiub  Genius  Optical  Wheel
npoBoHas/kinaBuatypa Genius KB110 nmpoBoHas

e MynbpTrMenuitHbI poekTop Casio XJ-V2

¢ DkpaH Projecta 160*160

[IporpamMMHoe obecrieueHue:

e Microsoft Office 2010 Standard Russian




MMWHOBPHAYKHU POCCUMN
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KA®EJIPA TYPU3MA U TOCTUHNUYHO-PECTOPAHHOI'O BU3HECA
@DOH/T OIIEHOYHBIX CPEJICTB
JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt

Y IPOMEXKYTOYHOM aTTECTAlMU MO TUCHUILINHE (MOIYIIIO)

B3AMMO/IEMCTBHUE C IOTPEBUTEJISIMUA B TYPU3ME U UHJYCTPUH
I'OCTEIIPUMMCTBA

Hamnpagsienue u HanpaBieHHOCTH (MIPOdUIIb)
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Hassarue OIIOII BO, Kon u popmynupoBka KoMHeTeHIN

COKpameHHOe nu

Kon u popMynrpoBka HHANKATOPA TOCTIKCHUS
KOMITCTEHITHU

43.03.02 «Typuzm»
(B-TY)

ITKB-2 : CriocobeH pa3pabaTbIBaTh
Y IPUMEHSTh TEXHOJIOTUH 00CITY KU
BaHMS TYPUCTOB C MCIOJIb30BAHUEM
TEXHOJIOTUUECKUX U HH(OPMAIHOH
HO-KOMMYHHKaTHBHBIX TEXHOJIOTHH

[IKB-2.2x : Opraausyer npojgaxy TypHUCTCKOTO
MPOAYKTA U OTAEIbHBIX TYPUCTCKUX YCIYT

KomrmeTeHust cunraercsi cChOpMUPOBAHHOW HA JAHHOM 3Talle B CIy4ae, €CIIH IMOJTyYCHHBIC
pe3ynabTaThl OOYYEHHs [0 JAUCHUIUIMHE OLICHEHBI IOJOXKUTEIbHO (IHMAIa30H KPUTEPUECB
OLICHUBAHUSI PE3YJIbTaTOB O0YUCHHS «3a4TCHOY, «YIOBICTBOPUTEIBHOY, «XOPOIIOY, KOTITHIHOY).
B ciydae OTCYTCTBUSI IOJOXXUTENBHOH OLIEHKM KOMIICTCHIMS HAa JaHHOM JTale CYUTACTCS
Hec(OPMUPOBAHHOM.

2 [loka3aTe/iM OLleHUBAHUS NIJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHMs

Komnerenuust IIKB-2 «Cnocoben pa3zpabaTbiBaTh U IPUMEHSTH TEXHOJIOTHH
00CITy)KMBaHUsI TYPUCTOB C UCIIOJIb30BaHUEM TEXHOJIOTUYECKUX M HHPOPMAIIMOHHO-
KOMMYHHKATHBHBIX TEXHOJIOTHI»

Ta6muma 2.1 — Kpurepuu OlleHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIINH

PesynbTarel 00yueHus 0 JUCIUILTUHE

Kox n popmynupoBka HHIUKAT Ko | Tu Kpurepnu oneHMBaHUS pPe3ybT
opa JTOCTHKEeHHUS KOMITeTeHIUN | A I aToB O0yJYCHUS
pe | pe Pesynbrar
3- | 3-
Ta | Ta
[1KB-2.2x : Opra"nusyeTt npoga Ha o
P yer np P/ TEXHUKOMW Oecelpl ¢ moTpebure | Biameer HaBbIkamu Oecempl ¢ 1T
Ky TYPHCTCKOTO MPOAYKTA U OT BBI
2 JIEM TyPUCTCKOTO MPOAYKTA oTpeduTenem
JIENBHBIX TYPUCTCKHAX YCITYT K

JACMOHCTPUPYCT TEXHOJIOTHUU U
3H TEXHOJIOTUH U 06H.[I/I€ 3aKOHOME

P o01Ire 3aKOHOMEPHOCTH CHUCTE
aH | PHOCTH CHCTEMBI IPOJAX B TYP .
3 . MBI IPOAAXK B TYPUCTCKON HHAY
ne | UCTCKOW MHAYCTpUH
CTpHH
BEIOMpATH U IpUMEHATh 3ppex | CrocoOeH BEIOMpaTh U IpUMEH
Y | TUBHBIE TEXHOJIOTUH MPOJAX; U | ATh 3PPEKTUBHBIE TEXHOJIOTHN
P/l | Me | crionb30BaTh KOMMYHUKATUBHBI | TPOJAXK, UCIOIb30BaTh KOMMYH
4 HU | € U MHPOPMAIIMOHHBIE TEXHOJIO | MKATUBHBIC M MHPOPMAIMOHHBI

TUU [IPU peanu3aluy TYPUCTCK
Oro NPOJYKTa,;

€ TEXHOJIOTUHU B IIPOLIECCE peall
M3aLUU TYPUCTCKUX YCIIYT

Tabnuia 3amosHgeTcs B COOTBETCTBUU C pazaenoMm 1 PaGodeil mporpaMmbl TUCHUILIHHBI

(Momyst).

3 IlepeyeHb OLIECHOYHBIX CPEACTB

Tabmuua 3 — IlepedyeHpb OLIEHOYHBIX CPEJCTB MO TUCHMILIMHE (MOIYIIIO)

KoHTponupyemsle miiaHupyemMsble pe3
yIbTaTHl 00y4YeHUS

Kontponupyemsbie Tembl 1
HUCLMIUIMHBI

HaumeHOBaHHE OIIEHOYHOTO CPEICTRBA U TP
encrasienue ero B @OC




Texymuit KOHTpOJIB

IIpomexyTouHas at

3aouHas popma oOydeHHs

P12

HaBrIk : TeXHUKOI Oecen
Bl C IOTpEOHTEIEM TYpHC
TCKOTO TIPOAYKTA

1.4. MapkeTHHTOBEIE KOM
MYHHKAIUU Ha TIPEIIpUsL
THSIX TypU3Ma 1 TOCTUHHUY
HO-PECTOPAHHOT'O CEPBUC
a MapkeTHHroBo€ IIaHHup
OBaHME Ha TPEIIPUITUH
OpraHuzanyst MapKEeTHHT
OBOIi I€SATEIBHOCTH B TIpE
JIIPUSITHHL.

PI3

3HaHME : TEXHOJIOTHH U O
O1re 3aKOHOMEPHOCTH C

HCTEMBI NIPOJIAXK B TYPHUCT
CKOM MHAYCTpUHU

1.1. CymHocTb U conepx
aHUE TYPUCTCKOTO U TOCT
WHUYHO-PECTOPAHHOTO Ma
pkeruara. CoBpeMeHHas
KOHIIETIIUS] MAPKETHHTA.

1.2. KoMiutekcHbIE Bcciie
JOBaHUS peIHKa ycuyT. K
OHKYPEHTOCIIOCOOHOCTH H
ITyTH €€ TOBHIMICHI. AHa
JU3 noTpeduteneit ycuyr
NIPEANPUATHI TypU3Ma U
TOCTUHUYHO-PECTOPAHHOT
0 Ou3Heca .

1.3. CymHocTs TOBapa B
mapkeTtuHre. l{ena kak un
CTPYMEHT MapKeTuHra. T
OBapOJBIKEHHE, COBIT U
CEPBHUC B MAPKETUHTOBOM
JIESITENHOCTH.

1.4. MapKkeTUHr0BbIE KOM
MYHHUKaIUH Ha MIPEATIPHs
THSX TypU3Ma ¥ TOCTUHHY
HO-PECTOPaHHOTO CEPBHUC
a MapkeTHHroBoe IIaHup
OBaHHE Ha IPEANIPUATUH
Opranuzanus MapKeTHHT
OBOM JIESTEILHOCTHU B IIPE
JUIPHSITHH.

P4

YMeHue : BEIOUpath U 1np

UMEHSTh Y3PEKTHBHBIE T
€XHOJIOTHH MIPOIAX; UCIO
JIB30BaTh KOMMYHHKATHB

HBIE 1 MH(OPMAIIHOHHBIE
TEXHOJIOTUH NIPU pean3a
UM TYPUCTCKOTO TPOAYK
Ta;

1.1. CyuiHocTs U conepk
aHWe TYPHUCTCKOTO U TOCT
WHUYHO-PECTOPAHHOTO Ma
pxeruHra. CoBpeMeHHas
KOHIIETIIIHSI MAPKETHHTA.

1.2. KommnekcHele uccie
JIOBaHMS pbIHKa ycuyr. K
OHKYPEHTOCIIOCOOHOCTH U
ITyTH €€ MOBbIMIEeHUs. AHa
U3 oTpeduTeneit ycimyr
NIPEANIPUATHI TypU3Ma U
TOCTHHUYHO-PECTOPAHHOT
o Om3Heca .

1.3. CymHocTh TOBapa B
mapketuHre. llena kak un
CTPYMEHT MapkeTuHra. T
OBapOJIBIKEHHE, COBIT U
CEPBHUC B MAPKETUHTOBOM
JIESITEIbHOCTH.

TecTalus
€JI0Bast W/WUIN PO
A P [Ipoext
eBast urpa
€JIOBast M/WIN PO
A p Tect
eBas urpa
Occe Tect
Occe Tect
Occe Tect
Occe Tect
Huckyccust IIpoext
Huckyccust Tect
Huckyccust [Ipoext
Huckyccus Tect
Huckyccust IIpoext
Huckyccust Tect




1.4. MapKeTUHIOBBIE KOM

MYHHKallUU Ha IpEeAnpUs HAuckycens Hpoekr
THUSX TYpU3Ma M TOCTHHHY

HO-PECTOPAHHOT'O CEPBHUC

a MapKeTHHIOBO€E IIAHUD

OBAHHE HA PEANPUATHH | JTycxvecys Tecr

Opraan3anusi MapKeTHHT
OBOM JEATENBLHOCTHU B IIPE
JIIPHUSTHH.

4 Onucanue npoueaypbl OHCHUBAHUA

KauectBo copmupoBaHHOCTH KOMIETEHIMM Ha JaHHOM JTare OICHUBACTCS 110
pe3yibTaTaM TeKYIIMX U MPOMEXKYTOUHBIX aTTECTAIMI MPU MOMOIIM KOJIWYECTBEHHON OIICHKH,
BBIPOKEHHOW B Oaymax. MakcumaibHas cyMMa 0ayuioB IO JucHMILIMHE (Moaynto) paBHa 100

Oayam.
O1EHOYHOE CPENICTBO
Bun yuebHnoit nesiten | ucky | Jlokma Keiic-3a Jenos
BHOCTH ccust/D | n1/Coob | Tect | Ompoc aua asurp | [Ipoekt Hroro
cce EE 5 a
Jlexin 5 5 10
II;[;E)aKTI/I‘{CCKI/IC 3aHAT | ¢ 10 5 5 10 35
CamocTosTenbHas pa 5 15 15 35
6ota
TIpoMexyTouHast aTT 10 10 20
ecTals
HUroro: 10 15 15 15 5 5 35 100

CYMMa 6aJ'IJ'IOB, Ha6paHHBIX CTYACHTOM II0 BCEM BHaM y‘IC6HOI>i ACATCIIbBHOCTU B paMKax
JAUCHUIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHU C TaﬁHHHeﬁ.

Cymma 6ato
B
TI0 JTUCIUIUTHA

Or1ieHKa 110 TPOMEX
YTOYHOH aTTecTalu

XapakTepucTHKa KauyecTBa C(hOPMUPOBAHHOCTH KOMITETEHIINT

HE "
CTyzieHT IeMOHCTPHpPYET CHOPMHUPOBAHHOCTh JUCIMILTHHAPHBIX KOMIIETEHIINH, 00Ha
PY)XHBaeT BCECTOPOHHEE, CHCTEMAaTHYECKOe U NTy0OoKOoe 3HaHHe y4eOHOro MaTepraia
o191 10 100 «3a4TeHo» / » YCBOWII OCHOBHYIO JIUTEPATYPY  SHAKOM © JIOTIOJIHUTENILHO TUTepaTypoil, pexome
«OTIIMYHO HJ/IOBaHHOH IPOTPaMMOii, yMmeeT CBOOOIHO BBIMOJIHATE NPAKTUYECKHE 3aJaHusl, P
YCMOTpEHHBIE TPOTrPaMMOH, CBOOOIHO ONIEpHpYeT MPHOOPETEHHBIMH 3HAHUSAMH, yMe
HHSMH, IPIMEHSIET UX B CUTYAIHSIX MOBBIIICHHON CIIOKHOCTH.
CTyzeHT 1eMOHCTpUpPYeT CHOPMHUPOBAHHOCTS JUCIUTLIMHAPHBIX KOMIIETEHITHN: OCHO
76 110 90 «3a4TeHO» / BHBIC 3HaHUS, YMEHUSI OCBOCHBI, HO JIOIyCKAIOTCSl HE3HAUUTEIbHBIC OIIHOKH, HETOUH
or /6 ao «XOPOIIOY OCTH, 3aTpyJHEHMs IPY aHAJTMTUYECKUX OIepaLusiX, IepeHoce 3HaHUN U yMEHUH Ha H
OBbIC, HECTAHJAPTHBIE CUTYALUH.
CryzieHT AeMOHCTPHUpYeT CPOPMHUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIIETEHIIUI: B X0
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPOTIPHUATHI AOMTYCKAIOTCS 3HAUNTENbHBIE OIINOKH, TPOSIBIAETCS O
ot 61 mo 75 «yZIOBIETBOPHUTENH | TCYTCTBHE OTAENBHBIX 3HAHUH, yMEHHI, HABBIKOB IT0 HEKOTOPEIM JUCIUILIHHAPHBIM K
HO» OMIIETEHIUSAM, CTYACHT HUCIBITHIBACT 3HAUNTENbHbIC 3aTPYIHEHUS IPH OIIEPUPOBAHH
Y 3HAHMSIMH M YMEHHSIMH IPH UX ITEPEHOCEe Ha HOBBIE CUTYAIIHH.
«HE 3a4TECHO /
ot 41 110 60 ey IoBICTBOPUTE V crynenra He C(i)?pMHpOBE}‘HBI JUCIUTUTHAPHBIE KOMIIETCHIIUH, POSIBISICTCS HE0C
bHOY TaTOYHOCTh 3HAHUH, YMEHHIA, HABBIKOB.
«He 3a4TeHO» /
JlucuuniHapHble KOMIIETEHIIMH He copMupoBaHbl. [IposBisercs mojaHoe WK Ipak
ot 0 110 40 «HEYOBJIETBOPUTE

JIBHO)

TUYECKH IIOJTHOE OTCYTCTBHE 3HAHUM, yMEHUH, HAaBBIKOB.




S IlpuMepHbIE OLIECHOYHBIE CPeACTBA

5.1 TemaTuka 3cce

no

o

TemaTuka 3cce

Peanu3zanus koHIIENIMY MapKETUHIa UHAYCTPUU FOCTENPUUMCTBA U TypHU3Ma (Janee
NTl'uT).

Bunel v cTpareruu MapkeTUHIOBOM KOHKYPEHIIMH Ha PHIHKE YCIYT TOCTEIPUUMCTBA.
Opranuzanus 3QPeKTUBHOTO MPOIBMKEHUS U IPOJIAXKH MPOAYKTA EATEITBHOCTH
npennpustuit UT'uT.

CerMeHTHpOBaHME PHIHKA, TO3UIIMOHUPOBAHNE M OPEHAMHT YCIYT TOCTEIPUUMCTBA
(Typycayr).

KpeaTuBHBINM MapKETHUHT TYPUCTCKOTO Npeanpusatus (OusHeca).

Opranuzanus pekjIaMHOU JieaTenbHOCTH Ha npennpustusx UT'uT u onenka ee

3¢ (HEeKTHBHOCTH.

Opranuzanus MapKeTHHTOBOM ci1y»0bl Ha npeanpusatusx UT'uT, ee appexTuBHOCTD U
IyTU COBEPUICHCTBOBAHMUS.

[TonsiTrie, UCTOPUS U3yYEHUS U MOJIEIIb TTOBEICHUS TOTpeduTeneit

Oco0eHHOCTH CerMEHTUPOBAHUS TOTPEOUTENBCKUX PHIHKOB

10. OcHoBHBIE (GaKTOPHI, ONPEACTAIONINE TIOBEACHNE TTOTpeOnTENeH

11. MunuBuayanpHble pa3auyus Kak (GakTop MOTPEeOUTEIbCKOTO OBEAECHUS

12. TlcuxonoruuecKue Mporecchl Kak GakTop MOTPeOUTENTECKOTO MOBEICHHS

13. BnusHue pexiaMbl Ha OTHOLIEHHE U MTOBeIeHHE OTpeOuTeNs

14. BnusiHue cpefpl Ha OBEAEHUE OTpeOuTENen

15. Kynbrypa kak ¢akTop noTpeOUTETHCKOTO MOBEICHHS

16. OcHOBHBIE KyJIbTYPHbIC IECHHOCTH: BIUSHUE HA MAPKETHHT

17. CoumanbHOE MPOCTPAHCTBO MOTPEOUTENSI U COLUANIbHBIE TPYIIIBI

18. OmpeneneHne cCOMATBHBIX KIIACCOB

19. MapkeTHHT B pa3IMYHbIX CErMEHTaX COLUAIBHBIX KJIACCOB

20. OrpannyeHHOE perieHre MPOoOIeMbl: BeTMYanIas mpodieMa MapKeTHHTa

21. Ponb nmoBeaeHus NoTpedUTeNel B NPUHATHA MAapKETUHTOBBIX PEILICHHH.

22. TloTrpeOuTenbCcKasi OpUEeHTAIMS OPTaHU3aIliH: BHEIIHUN ¥ BHYTPEHHUN MapKETHHT.
23. Ilpornecc npuHATHS MOTPEOUTENBCKOTO PEIIEHUs U ero (DaKTOpHI.

24. ®akTopHas MOJEINb TOTPEOUTEIHCKOTO TIOBEICHNSI.

25. @akxTOopbI BHEUIHETO BIMSHUS Ha MOTPEOUTENILCKOE MTOBEICHHE

26. Jlemorpadus u KyJabTypa B IOTPEOUTEITHCKOM TTOBEACHUH.

27. lleHHOCTHasi KOMIIOHEHTA KYJIbTYpPbI IOTPEOUTEIHCKOIO CETMEHTA.

28. KynbTypHBIE BapHally B TIOTPEOUTEIHCKOM TTOBEICHUH.

29. Oco0eHHOCTH KpOCC-KYJIbTYPHBIX W TIJIOOQJIbHBIX MapKETUHIOBBIX CTpaTeruil:

MOTPEOUTETHCKHI

acIIeKT.
30. MHTepphIHOYHAs CETMEHTAIUs: PaKTOPBI U IPUMEPHI HCIIOTH30BAHHUS.
31. CoumanbHOE MOJIOKEHUE TOTPEOUTEINIS M €T0 MApKETUHIOBOE 3HAUEHHE.
32. Kpurtepuu 1 TpaHUIBI COMMAITBHOTO KIlacca.

33. H3mepeHue colMaabHOro cTaTyca MoTpeOuTeNen: 0THOKpUTepUalIbHbIE U
MYJIbTHKPUTEPUATBHBIC TTOKA3aTEeIH.

34. Kpurepuu BbIOOpa IIKaIbI OLEHKH COIMAIBHOTO CTaTyca MOTpeOUTENeH.
35. Twumsl rpyni BAUSHUSA Ha TOTPEOUTENILCKOE MTOBEICHHE.

36. ®opmbl BIUSHUS peepeHTHBIX TPYIT Ha TOTPEOUTEITBCKUI BHIOOD.

37. Mojenu npoieccoB NEPCOHATBHOTO BIUSHUSL.



38. uddy3us uHHOBAIMIA M KIACCH(PHUKAIMA MOTpeOUTENeH MO0 CKOPOCTH OCBOCHUS
WHHOBALIAM.

39. Jluma, BiusIOmME HAa MHEHUS: XapaKTEepUCTHKA, MOTHBALUS BIMSHUA M HX
UCIIOJIb30BaHUE

B MapKETHHTE..

40. J1oMOXO035HCTBO: poJIeBOE MOBEACHUE U COLMANIN3ALNS IOTPEOUTEIS.

41. Buyrpennue ¢pakTopsl OBEACHUS NOTPEOUTENCH - NX 3HAUCHHE U CTIenU(pUKa.

42. Pecypchl moTpeOuTeIeH 1 MX MAPKETHHTOBOE 3HaUEHHE.

43. @®opmupoBaHHE M U3MEPEHUE 3HAHHS MOTPEOUTENs] O MPOIYKTE, €ro IMOKYIKE H
UCIIOJIb30BaHUM.

44, KoMIOHEHTHI OTHOIICHUS MOTpeOUTeNel K MPOIYKTY U UX B3aMMOCBSI3b.

45. OrtHoueHue NoTpeduTene K MpoAyKTy, IPOM3BOAUTEINO, IPOAABIY U METObI €ro
U3MEpEHUsl.

46. MynbTHaTpuOyTUBHBIC MOJIEIH OTHOIICHHS TIOTPEOUTENCH K IPOIYKTY.

47. 1I3MeHeHHE OTHOLICHHA TMOTpeOUTENs K TPOAYKTY 10 apQeKTHBHOMY,
HOBEJICHUECKOMY U

KOTHUTHBHOMY KOMITOHEHTaM.

48. Posib ¥ TUIIBI CUTYalIMOHHBIX (PAKTOPOB B MIPUHATUH PELLICHUS O MOKYIIKE.

49. Kputepun kiaccuukanuy moTpeOUTETbCKUX PEIICHUH.

50. AxTtuBamus 0Co3HaHUS MPOOIEMBI TOTPEOUTEIIEM.

51. HMHdopManmuoOHHBIA TOWCK B IOTPEOUTEIHCKOM DPEIICHHU: 3HAYCHHE W
XapaKTEPUCTHKH.

52. OneHoYHbIE KPUTEPHH B TOTPEOUTEITHCKOM PELICHHN.

53. IlpaBuna npUHATHUS pEILIEHUH: BUbI U 3HAUCHHE B MApKETUHIE.

54. He xoMneHcalOHHBIE [TpaBUJIa PELLICHUI: COBMECTHOE U pa3ZesibHOE MpaBuia.

55. KommneHcanoHHble paBuiia pelieHuil: MpocToe 1 B3BEIIEHHOE CI0KEHHE.

56. MCTOYHMK MOKYIKU: KPUTEPHH BbIOOpa. MOTHBBI IION-TYPOB.

57. MapKeTHHI OTHOLIEHUH; JIEKTPOHHBIE CPEJICTBA U TEIEKOMMYHHUKALIUH.

58. BapuaHTBI UCTIOIB30BaHUS TOKYIIOK.

59. IlocnenokynoyHas OLEHKa aJbTepHATHUB; IyTH COXPAaHEHUsI OTPEOUTENIEH.

60. OpraHn3anroOHHOE MOKYIMATELCKOE MOBEICHIE: 0COOCHHOCTH H MO/IEIb.

61. OpraHu3alMOHHBIA CTHIIBb U ero dakTopsl. [Tokymaromuii neHTp.

62. KoHchrOMEpH3M - UCTOPHS B TIIO0ATLHBIC MTEPCIIeKTHBEL. [IpaBa moTpeduTenei.

CoBpeMeHHbIE TEXHOJIOTUN OBBIIIEHUS () (PEKTUBHOCTH POAAK.
Ponp MapkeTuHra B obecrieueHuM 3(h(hEeKTUBHBIX MPOIAXK.
VYrpasneHue nmpoiakaMu.

benuMapkuHr.

AYyTCOpCHHT.

IIpssMO MapKETHUHT.

MepuaHgai3uHT.

3HaueHUE peKiIaMbl B YIIPABICHUH MPOJAXKaAMHU.

[TporHo3upoBanue U MOAETUPOBAHUE TPOAAK.

0. Ponb TOBapHOI MOMUTHUKY B OBBIMLIEHUH 3(P(HEKTUBHOCTH MPOIAK.
11. BpenauHr.

12. BHyTpeHHUI MapKeTHHT.

13. MapkeTHHT TapTHEPCKUX OTHOIICHHA.

14. CoumanbHO-OTBETCTBEHHBI MAPKETHHT B YIPABICHUHU MPOJIAXKAMHU.
15. DkonoruyYecKuii aCTIeKT MapKETHUHTA TIPOAK.

16. MapkeTHHroBast JOrMCTHKA.

17. DxOHOMUKO-MaTeMaTHYECKOE MOIETTUPOBAaHUE B YIIPABICHUH MTPOJAKAMHU.
18. OcobenHocTr MpoiaXk pa3IUYHbIX TOBAPOB (HA PA3TUYHBIX PhIHKAX )

BOoo~NoOR~WDNE



19. Ponb cerMeHTHpOBaHMS U TIO3ULIMOHUPOBAHUS B MOBBIIEHUH 3()(HEKTUBHOCTH MPOJAK.

82. Ctpareruu npojax.

83. LlenHooOpa3oBaHue Kak (GaKTOp yrnpaBiIeHUs POJaKaMH.

84. 3naueHne MapKETUHIOBBIX UCCIEA0BAHNN IPU IIJIAHUPOBAHUU ITPOJIAK.

Kpamxue memoouueckue ykazanus

[IpakTuyeckne 3aHATUS NTPOXOAAT Takke M B (QopMare TPYIIOBBIX JUCKYCCHUH
(«mMo3roBoro mrypmay). Jlias HOArOTOBKM K AMCKYCCHUM WIIM MOATOTOBKM YCTHOIO JOKJajAa IO
CaMOCTOSITENILHO BBITIOJHEHHOMY 3cce (aHTuruiaruar - ot 50%), cTyneHTy HeoOX0AUMO U3yYHTh
MaTepHral peKOMEH/IOBAaHHBIX HCTOYHUKOB:

1. Tonosa A.I'. Ynpasnenue npogaxamu [InaexkTpoHHblid pecypce]: Jamkos u K, 2017 -
280 - Pexxum nmoctyma: https://new.znanium.com/catalog/document?id=66161

2. Nparanuyk JI.C. IloBenenune motpedbureneii [DnekrpoHHbI pecypcl: MTHDOPA-M,
2018 - 192 - Pexxum nmoctyma: https://new.znanium.com/catalog/document?id=304215

3. KaraeB A. B. lnrepuer-mapkeTusr [nekTponHsii pecype], 2018 - 155 - Pexxum
noctyna: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapkerunr [DnexktponHsiii pecypc]: Jamko u K, 2017 - 260 - Pexum
noctymna: https://new.znanium.com/catalog/document?id=7483

5.  MapketuHr B TypUCTHYECKOH MHAYCTpuH [DneKTpoHHBIH pecypc], 2017 - 136 -
Pexwum noctyna: https://lib.rucont.ru/efd/633959

6. HaymoB B.H. PrmHKH wuH)OpManmoHHO-KOMMYHHKAIIHOHHBIX TEXHOJOTHA U
opranmuzanus npoaax [OnekTpoHHsld pecypc]: UHOPA-M, 2019 - 404 - Pexum poctyma:
https://new.znanium.com/catalog/document?id=330656

Llkana oyenxu
OneHka bannst Onucanue
CryneHT oOHapyKII IITyOoKOoe 3HaHHE y4eOHOro MaTepuaia 1o MpeyioxKeHHONH TeMaTuKe, UCTT
0JIb30BaJI OCHOBHYIO U JJOIIOJTHUTEIBHYIO JIUTEPATypy, PEKOMEHIOBAHHYIO IPOrpaMMOoii, cB060
JTHO BIIaJieeT NMPOQeCcCHOHATBHON TePMHUHOIOTHEH, JIETKO ONEepHPYET NPHOOPETCHHBIMU 3HAHUS
MH ¥ YMEHUSIMHU, IPUMEHSET UX B MOAEIUPYEMbIX POHU3BOICTBEHHBIX CUTYAIHAX.
CtyneHT 0OHapyKUJI XOPOIIHE 3HAHUS y4eOHOro MaTepHalia 1o MPeaoKeHHON TeMaTHKe, HCI
0JIb30BaJI OCHOBHYIO U JIOIIOJIHUTEIBHYIO JIUTEPATyPy, PEKOMEHI0BaHHYIO IPOrPaMMO, B I1EI0
M BJIajieeT Npo(hecCHOHANBHON TEPMUHOJIOTHEH, OTIepUpPYeT PHOOPETEHHBIMH 3HAHUSAMH U YM
SHUSIMHU, IPUMEHSET UX B MOJSIUPYEMbIX MPON3BOICTBEHHBIX CUTYaIHsX.
CTyzeHT B Ie7I0OM BIIaJIeeT 3HAHUSAMH yIeOHOTO MaTepHaa 1o MpeI0KEeHHOH TeMaTHKe, HCIIO
JTH30BaJI OCHOBHYIO M HE HCIIONB30BaJ JOTOIHUTENEHYIO TUTEPATYPY, PEKOMEHI0BAaHHYIO TIPOT
3 6 paMMoii, HeIOCTaTOYHO BlIa/ieeT NPpodeccHoHaIbHON TePMUHOJIOTHEH, c1ab0 onepupyeT nprod
PETEeHHBIMU 3HAaHUSIMH M YMEHUSIMHU, IPUMEHSET UX B MOJICIIUPYEMBIX IPONU3BOJCTBEHHBIX CHTY
anusx.
CryneHT 0OHapYKUI yIOBIETBOPUTENIHHbIE 3HAHUAMH YI€OHOTO MaTepHaa 1o IpeuIoxKEeHHOH
TeMaTHKe, ICIOIb30BaJI OCHOBHYIO M HE HCIIONB30Ball JIOTIOJIHATEIBHYIO TUTEPATypPy, PEKOMEH
JOBaHHYIO ITPOTPAMMOH, 1200 BIIaieeT MpOPEeCCHOHATBHON TEPMUHOJIOTHEN H OIIEPUPYET TP
HOOPETCHHBIMU 3HAHUSMH M yMEHUSIMU.
CTyneHT 0OHapyKUI ciabblie 3HAHUSME YIeOHOTO MaTepHaa Mo MPeIoKEeHHOM TeMaTHKe, HC
T0JTE30BAJI OCHOBHYIO M HE MCIIOJIB30BAJl JIOMOJIHUTEIBHYIO JINTEPaTypy, PEKOMEHIOBAHHYIO IT
porpaMmoii, He BiajeeT NpodeccnoHaIbHON TEPMUHOJIOTHEH He OIepupyeT NpHOOpeTeHHBIM
1 3HAaHUSIMH ¥ YMEHUSIMH B MOJICITHPYEMBIX IIPOM3BOACTBEHHBIX CHTYalUsX.
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5.2 Tembl rpynnoBbIX U/WJIH HHAMBUAYATBHBIX TPOEKTOB

TemaTnka MyJbTUMEIMIAHBIX Pe3eHTALUM

MudonuzaifH rocrenpuuMcTBa TYPUCTCKOTO MPEANIPUATHS.

WNmux (rutanupoBaHue, GOpMHUPOBAHUE, TPOABIKEHIE) TYPUCTCKOTO MPEIPUATHS.
VM HHOBaLIMOHHBIE METO/IBI CTUMYIMpoBaHus crpoca B UI'nT.

Toprosast Mapka TYpUCTCKOTO MTPEANIPUATHSL.

Hcnoap3oBanne cucremMaoro nuzarna B UTuT.

[Tponecc 06paboTKN MHPOPMAITUH TOTPEOUTENIEM U €r0 MAPKETHHIOBOE 3HAYCHHE.
Bocnpusrtue, ero KOMIOHEHTHI U poJib B 00paboTke HH(OpMALIUK TOTPEOUTETIEM.

NoabkowhE



8. XapaKTepI/ICTI/IKI/I CTI/IMy.]'IOB " UX UCIIOJIL30BAHUC B BOCHpI/IﬂTI/II/I MapKeTI/IHFOBLIX
COOOIIIEHUN.
9. VYmnpaBieHue 5KCIO3UINEH 1 BHUIMAHUEM B TOTPEOUTETECKOM BOCTIPUSTHH.

10. dakrtopbl HHTEPIIPETALIMA MAPKETHUHTOBBIX COOOIIECHUIA.

11. Mertonas! ycinoBHOM pedekcuu B 00yU4eHUH MOTpeOuTenei.

12. MeTobl KOTHUTUBHOTO OOYYEHHUs, METOJI MOJCITMPOBAHMS U MX HCIIOJIb30BaHHE.

13. OcHOBHBIEC XapaKTEPUCTUKHA O0YUEHUS MTOTPEOUTEIICH.

14. TlamATh, €€ BUABI U UCTIOIH30BAHUE B MAPKETUHTOBBIX COOOIICHUSX.

15. Cxema moTuBanuu. MOTHUBBI TOBEIEHUs TOTpeOUTENEH, UX BUIBI M UCIIOIb30BAHUE B

MapKETHHTE.

16. MHOkecTBO MOTHBOB U MOTHBALIMOHHBIM KOH(MIMKT: UCIIOIb30BaHUE B IIPOABHIKEHUH

TOBapa/yCIyTu/ueH.

17. JluunHocTs M €€ 3HAYEHHE B INOTPEOMTENBCKOM IOBEIEHMHM. OMOLMM U HUX
UCTIOJIb30BaHUE B

MapKeTHHTE.

18. JKu3HEHHBIN CTHIIb TOTPEOUTENICH U €r0 MOACIH

19. UndopmanoHHbIe TEXHOJIOTUU B MAPKETUHI€ IPOAAK.

20. CeTeBoil MAPKETUHT MTPOJAXK.

Kpamxue memoouueckue ykazanus

Mertoanyeckre pPEeKOMEHIAIMH 0 CAMOCTOSITEILHON IOATOTOBKE IOKIAJ0B B (opme
MpE3CHTAIHM:

Jlokias TOKEH COCTOSITh M3 BBEICHHUS, OCHOBHOM YaCTH 1 3aKJIIOUCHHS, OOIITUM 00bEMOM
5 — 7 nevyaTHbIX CTpaHML, POJODKUTENIBHOCTBIO He Oosiee 5 MuHyT. [Ipe3enTanus gomkHa ObITh
MuHuUMyM 10-15 crnaiinos.

IIpu BbIOOpe TEeMbl JOKJIaJa OOYyYarOIIUIiCS OpPUEHTHpPYeTCs Ha Kpyr CBOMX
npo¢eCCHOHATIBHBIX WHTEPECOB, a TAKXKE TEMATHKY MPAKTUYECKOTO 3aHSTHS, COCTABISET IJIaH,
KOTOPBII BKIIIOYAeT BBEJCHUE, OCHOBHYIO YacTbh M 3aKitoueHue. [1naH jxenarenbHO COrilacoBaTh
C TIpenojaBareieM Ha WHIUBUAYAJIbHOW KOHCYIbTAalu. Bo BBe1eHUN 0OOCHOBBIBAETCS BHIOOD
JAHHOM TEeMBbl C TOYKM 3peHHUs €€ aKTyaJlbHOCTH, M3JIararoTcsi Ledb W 3aJadd  paboThl,
O6ubauorpaduueckoe onvcaHue BOMPOCOB TeMbl. B OCHOBHOM 4acTH pacKpbIBalOTCS BOIMPOCHI,
KOTOpbIE, IO MHEHHUIO aBTOPA, 11eJIeCO00pa3HO OCBETUTH B paboTe. IIpu 3ToM ciieqyeT yunThiBaTh
0COOEHHOCTH M3JIOKEHHUSI Marepuaia B JIOKJIaJaX PEMpONyKTHBHBIX (JOKIagaX-KOHCIIEKTaX H
JIOKJIa/Iax-pe3ioMe) U MPOAYKTUBHBIX (J0KIa1ax-0030pax U TOKJIagax-10KJIaax) U He I0IyCKaTh
JOCTIOBHOW  TIEPENMCKM  TEKCTOB M3  y4eOHUKOB.  PedepupoBanme  mpemmosaraer
MHTEJUIEKTYaJbHBI TBOPYECKUH MpOIecC, BKIIOYAIONUIUI OCMBICICHHE TEKCTa, aHAIUTHKO-
CHHTETHYECKOE Mpeodpa3oBanne HH(PpOpPMAIUK U CO3/IaHIE HOBOTO TeKCTa. B 3akimroueHnn aBTop
JieNiaeT BBIBOJIBI IO TeMe. B KoHIle paGoThl IPUBOIUTCS CIIUCOK MCIOIb30BAHHBIX MCTOYHUKOB.

Pexomenayemasi JorukKa MOCTPOCHHS JOKJIaNa: BHAYaje CIEAYeT MOKa3aTh 3HAYMMOCTh
paccMaTpuBaeMoi MpoOaeMbl B HIMPOKOM KOHTEKCTE, 3aTeM — B OoJiee «y3KOM», IPUKIIAJIHOM
3HaYeHWdu. Ha BTOpOM dTame ciieayer CTPYKTYpHpOBaTh camy MpoOieMy: NMPUYMHBI NEPBOTO-
BTOPOTO-TPETHETO YPOBHS; T'€HE3UC MpPOOJIEeMbl M €€ TOCIEACTBUA: ONM3KUE, OXKHUIaeMble,
W3BECTHBIE; M OTAAJICHHBIE, paHee He u3y4yeHHble. Ha aTom atamne pekomeHayeM GopMann3oBaTh
pe3yJbTATHI C TOMOIIBIO TAKHX CITOCOO0B, KaK AUarpaMma «CpOJICTBa», «CBS3€i», U UX aHAJIOTOB.
Ha Tpethem oTame aBTOpy ciieqyeT CQOKYCHpOBaTh BHHMaHWE Ha OJHOW KOHKPETHOM,
CPaBHUTENBHO 000COOJIEHHOM MPUYMHE BOSHUKHOBEHHSI TPOOIEMBI, pACCMOTPETH €€ JeTaIbHO, U
NPEJIOKUTh CBOM OCOOBIN (paHee He pa3pabOTaHHBIN) BapuaHT pelleHus. 3aBepliasi JOKIa/,
clIeZlyeT oKa3aTh — Kakue MOoCIeCTBUA OyIeT UMETh MPEATI0KEHHOE aBTOPOM pellIeHHEe, CHaJaa
B «y3KOM», 3aT€M B «IIITHPOKOM» KOHTEKCTE (3TO TO3BOJISIET «3aKOJBIIEBATE» TEMY, BEPHYTHCS K
Hayaly JI0KJIaja — IOCTaHOBKE MPOOJIEMBI).

TemaTuka HOKIIaZOB HE HUCUCPIIBIBACTCA TEMaMU, IMPUBCACHHBIMU B IPOTrpaMMC JUCHUIIIINHBI.



CryneHt BmpaBe cOpMyTUpOBaTH COOCTBEHHYIO TeMmy. Tema [oKHA OBITH YTBEpKIeHA
npernoiaBaTeseM 3a01aroBpeMeHHO, 0 Hadalla BBITOTHEHHS PaOOTHI.

IIxana oyenku
Kpurepnn u 6ayuist

PackpsiTre po6
JIEMBI

3aJaHue HE BEI
ITOJTHSIIOCH.

[Ipobnema He packpsl
Ta. OTCYTCTBYIOT BBIB
OJIBL.

[Ipobnema pack
PpHBITa HE OTHOC
TbI0. BBIBOABI HE
ClIeJIaHbl U/WIIA
BBIBOJIbI HE 000C
HOBAHEI.

Ta. [IpoBenen ana
JU3 IpooIeMsl 6e3
MPUBIICYCHHS IO
OJTHUTEJILHOU JTUT
eparypsl. He Bce B
BIBOJIBI C/ICTaHBI U
/unu 000CHOBAHBI.

IlokazaTrenu 1 2 3 4 5
0 6amioB 4 Ganna 8 6amios 12 Gamos 15 GamoB
[Ipo6aema packpsl | [IpoGrema packpsr

Ta NOJHOCTHIO. [Ip
OBEJICH aHAJIN3 PO
OJIEMEI ¢ TIpUBIICYE
HHEM JIOTIOJTHUTEITb
HOW JINTEpaTyphl.
BriBo1bI 000CHOBA
HBIL.

IIpencraBnenune

3aJaHue HE BB
MTOJTHSIIOCH.

IpencraBnsiemast nH
OpManus JIOTHYECKH
He cBsa3aHa. He ucnon
b30BaHbI MPO(ECCHOH
aJbHBIC TEPMUHBI.

IIpencraBnsema
st tHpOpMaIusi H
€ CHCTeMaTu3up
OBaHa W/WIN HE
TIOCJIeIOBATEIbH
a. Mcnonbe3oBan
1-2 npodeccron
AJIbHBIM TEPMUH.

[IpencraBnsemas

HHPOPMAIHS CHCT
eMaTU3HpOBaHa U

HOCJIe/I0BaTelbHA.
Hcmnons3zoBaHo 60
nee 2 npodeccnoH
QIIbHBIX TEPMHUHOB

[Ipencrasnsemas u
HpopMaLus cucte
MAaTH3HPOBaHa, II0C
JIejoBaTeNbHA 1 JIO
THYECKH CBS3aHAa.
Hcnonp3oBano 601
ee 5 mpodeccuonan
BHBIX TCPMUHOB.

Odopmnenne

3aaHue HE BBI
MOJTHSIOCH.

He ucnonb3oBansl uH
(hopManMoOHHBIC TEXH
onoruu (PowerPoint).
Bonerire 4 onmmbok B
MpeaCTaBIsIeMOi HH
OpMalHH.

Hcnonp3zoBanbl
nHpopMaoHH
b€ TEXHOJIOTHH (
PowerPoint) gac
THYHO.3-4 o6
KA B IPEICTaBIIS
emoii nHpopmalg
UL

Hcnonb3oBaHbl HH
(hopManmoHHBIE T
exnonoruu (Powe
rPoint). He 6onee2
omunOOK B pescTa
BIIsIeMol HH(pOpMa
LU,

[upoxo ucnoab3o
BaHBI HH(POPMALIHO
HHBIE TEXHOJIOTHH (
PowerPoint). Otcy
TCTBYIOT OIIUOKU B
MPEJICTaBIISIEMON U
HpOpMaLHH.

OTBeTHl Ha BOIIP
OCBI

3aaHue HE BBI
MOJTHSIOCH.

Her oTBeToB Ha BOIIp
OCBI.

Toapko OTBETHI
HAa 3JIEMCHTapHBI
€ BOIIPOCHL.

OTBETHI Ha BOTIPO
CHI TIOJIHBIEC W/WIIN
YaCTUYHO IOJIHEIE.

OTBeTHI Ha BOIIPOC
bl TIOJTHBIC C IPUBU
JICHUEM MTPUMEPOB
W/VIIY TIOSICHEHHIA.

5.3 3apanusn nJ9 penleHus Keiic-3agaun

1.

Brr moaAXO0AUTE K MAJICHBKOMY YIOTHOMY PCCTOpaHYMKY, Ha ABCPAX KOTOPOIr'o

HanMcaHo, 4Tto oH pabortaer o0 22.00. B3rnsHyB Ha yacel U yBUAEB, 4TO ceifuac Tosbko 21.30,
OTKpBIBAETE JIBEPh U CMEJIO 3aX0UTE, IPEBKYIIIasi, YTO ceyac CMOKETE BBIITUTH YalIeuKy Kode.
Ho odunmanT BMecTo NpuBETCTBUSA 3asBJIIET BaM, YTO pecTopaH 3akpbIT. Ha Baiie BozpaxkeHue,
YTO 710 3aKpbITus eule 30 MUHYT, OH TOBOPUT, YTO “K TOMY BPEMEHH, Kak 5 3/1eCh yOepych, Kak
pa3 u 6yzet 22.00. Tak 4To cunTaiiTe, YTO MBI YK€ 3aKpbITh». [IpoaHanu3upyiTe 3Ty CUTYaLHIO.
BoickaxkuTe BamM MOpPEANOJOKEHUs IMouyeMy oOQHUIMAHT Tak mnoBen cedda? Kak MoxHO
NPEJOTBPATUTH TAKOE OTHOIIEHUE K TOTPeOUTEN0?

2. Bbl ipues:xaere B OTEJb M Y3HAETE, UTO Ballle IIPeIBAPUTENIbHOE OpOHUPOBAHUE HOMEPA
Ha 5 JHEH, MOATBEPKICHHOE HAKaHyHE, - BBIIIOJIHUTH HE MOTYT. AIMUHUCTpPALUS MPEAIaraet
BaM TOCEJHUTHCS Ha 3 JHS B CTaHJAAPTHBIM HOMEp IO 3apaHee OrOBOPEHHOM IeHe B 58 moJut. 3a
CyTKM. A BOT Ha OCTaBIIMECS 2 [JHSA WU3-3a [JOINYIIEHHOIO HMH IIpOCYe€Ta BaM MpPHUAETCS
MEPECETUTHCS B allapTaMEHTHI, LI€Ha MMPOKUBaHUs B KOTOPBIX cocTasiger 120 nomn. B aens. Ho
TaK Kak 3TO IepeceseHHe MPOUCXOJUT M0 UX BUHE, TO OHU MIYT BaM HaBCTpeuy, U LieHa Oyzaer
cHikeHa 110 80 mosut. B AeHb. [Ipoananu3upyite JaHHYIO CUTYalMio. Bbl 1OBOJIBHBI OKa3aHHOU
“MUJIOCTBIO” aIMUHUCTpaUK 0TelNsA? Eciiu HeT, To 00BACHUTE TIOYEMY.

3. BBl X031H pecTopaHa M 3HAETE, YTO €CJIU 3alPETUTh KYPHUTh B BallleM PECTOpPaHE, TO
3TO co3fgacT Oosee 370pOBYI0 OOCTAHOBKY Ui MOCETHTENeW W BalluX COTpyAHHMKOB. Ho
HCCJIEIOBaHMSI SKOHOMKCTOB TOKa3bIBalOT, YTO MpPH 3TOM JOXOJl BaIIer0 PEecTOpaHa ymajeT
npuMmepHo Ha 8%. Kak Bbl moctynure?

4. Bama typdupma coTpyaHHYaET ¢ rocTuHulel. B kauecTBe ycuieHus “ocsizaemoctu’”
Ipe/UIaraéMbIX YCIyT BBl IEMOHCTPUPYETE KIMEHTaM peKJIaMHbIe OpOLIIOPHI JaHHON FOCTHHHUIIBL,
COTJIAaCHO KOTOPBIM Y HUX co3/1aeTcs oopas “Kapubckoro past”, mpeaoCTaBIISIONIETO BO3MOKHOCTh



OTIOXHYTb OT CTpecca JeJIOBOM HU3HU B 3TOM TPONUYECKOM paro, pPa3MECTUBILIUCH B
0YapOBaATEIBHBIX OYHTAJIO TOJ COJIOMEHHOH KpBIMIEH M JI0OYsICh OKEaHCKUM mpocTopoM. Ho,
uMes. O3HAaKOMUTEJIbHYIO IMOE3JIKy Ha MECTO, Bbl BHJMTE, UYTO PEaTbHOCTh, MSATKO TOBOps, HE
COOTBETCTBYET 00pa3zy, co3nanHOMY pekinamoil. CiayxeOHbli aBTOOYC JIOCTABIISET Bac K OTENIO C
“TpUIa”, BRICAXKUBAET MEPE] IOMOM JUIsl COTPYIHUKOB. I BMECTO MOTpsICAIOIEro BU1a OKEAaHCKUX
IIPOCTOPOB MEPE] BalllUM B30pOM IPEICTAET rapak JJI1 MAIIMH U PAcIOJIOKEHHas: TaM KaMmepa
XpaHeHus. bap, pacmonoXeHHbI Ha TUIDKE, 3aKpbIT. CONIOMEHHBIE KPBIIIN OYHTano U3psSIHO
MOTpEMNAaHbL... Bamm Bo3MoKHbIE JEHCTBUS:

. IIPEKpaTUTE COTPYIHUYECTBO C JAHHOW F'OCTUHULIEN U PACTOPTHUTE JOTOBOD;
. W3MEHHTE PEKJIAMHBIE MaTEPHUAIIBL;
. nonpoOyeTe N3MEHUTh YTO-TO HA MECTE.

PaccmotpuTe Bce BO3MOKHBIE BapUaHThl, 000CHYHTE nX. Beibepute TOT, KOTOpHIN, Ha Balll
B3I, O0Jiee MpUEeMIIEM, HITH MPEATIOKHUTE COOCTBEHHOE PeLIeHNnE POOIeMBbI.

5. I'pynma npeanpruHUMaTeNei NpHHsia peieHust 00 OTKPBITHA HOBOT'O TYPHCTHYECKOTO
areHTcTBa BO BiagmBocroke Ha yi. CrnoprtuBHas. [lpeicraBbTe IUlaH —MPOBEACHHUS
MapKETHHIOBOT'O HCCJICIOBAHUs, KOTOPbIA OBl IO3BOJMI OOOCHOBaTh Ieleco00pa3HOCTh
OTKPBITHSI KOMITAHUH, [IEJIEBOM CETMEHT, ()OpMAT U ONITUMAIILHBII aCCOPTUMEHT YCIIYT.

6. MockoBckasi accoluanus pa3BUTHS  MPEANPHHHUMATEIBCTBA  OOpaTHIMCh C
Hpe/ITI0KESHUEM K BallleMy MPEIIPUSATHIO IIPOBECTH MapKETUHIOBOE UccieqoBaHue. Heooxoammo
IPOBECTH CErMEHTUPOBAHHUE POCCHHCKOTO PHIHKA KPYHU3HOTO TypHU3Ma I10 IeMOrpapuyeckoMy u
MOBCACHUYCCKOMY IIPHM3HAKY, a TaKXKC IOATrOTOBUTL MNPCHAJIOKCHHUA KW PCKOMCHAAUWU I10
COBEPILICHCTBOBAHHIO ATOI'O PHIHKA.

7. Pwantopckast ¢upma xoder paspaboTaTh ONTHMAIBHOE TOBAPHOE IPEUIOKEHUE HA
pBIHKE JIETHETO pa3MeIIeHHUs Uil oTAbixaromux. OCHOBHOW TapaMeTp, BIMSIONMA Ha
HOTPEOUTENLCKHIE MPEANOYTeHUS — 10X01. OTHAKO OBLIO PEIICHO YCTAaHOBUTD BIMSIHUAE BO3pACTa.
[Tocine npoBe/ieHNs HCCIIeIOBaHUs ObUIN MOJIYYCHBI CIISTYIOIINE PE3yIbTaThI:

Bo3spact kimenra Brp xcutes
TocTuHAITBI ba3w1 oTnpixa Korremxu
10 25 ner 10 6 3
25 - 30 ner 38 50 10
30 - 40 ner 40 66 14
40 u 6osee 36 31 12

Bonpocsr: 1. MoxHO 1M paccMaTpuBaTh BO3pacT Kak (hakTop, KOTOPbIM HEOOXOIUMO
YUUTHIBaTh UpMe Mpu npoaBrxkeHuH. 2. CocTaBbTe MpOrpaMMy HMCCIEIOBaHUs, B pe3yJibTaTe
KOTOPOM MO>KHO TOJYy4YUTh BBILIECYKA3aHHBIC JAHHBIE.

Kpamxue memoouueckue yxazanus

CuryanMoHHBIE 337a4d MO3BOJISAIOT CTYACHTY OCBAaMBaTh MHTEJUIEKTYaJIbHBIE ONEpalluu
IOCJIEI0BATENBHO B Ipolecce padoTbl ¢ HMH(pOpMAaLMeENd: O3HAKOMIIEHHME — IOHMMAaHHE —
IpUMEHEHHE — aHalIMu3 — CUHTe3 — olleHKa. Crnenmduka cuTyallMOHHON 3aJjauu 3aKJI04aeTcs B
TOM, 4YTO OHA HOCHUT SPKO BBIPaKEHHBIM MPaKTUKO-OPUEHTUPOBAHHBIN XapakTep, HO NS ee
peleHnss HeoOXOJMMO KOHKPETHOE IIpPEeJIMETHOE 3HaHHe. 3adacTylo TpeOyercs 3HaHHe
HECKOJIbKMX Y4eOHbIX mpeameToB. llpum pemieHnn CHUTyallMOHHBIX 3aJa4 HEO0OXO0IHMMO
MCII0JIb30BaTh PEKOMEHyEMbIE HCTOUHUKH:

1. TonoBa A.I'. YrpaBnenue npoaaxxamu [ DnekTpoHHsli pecypc]: Hamkos u K, 2017 - 280
- Pexxum poctyna: https://new.znanium.com/catalog/document?id=66161

2. Jparanuyk JI.C. [ToBenenue motpeduteneit [Anekrpornsiii pecypc]: UTHOPA-M, 2018 -
192 - Pexxum noctyna: https://new.znanium.com/catalog/document?id=304215

3. Karaes A. B. IatepreT-mapkeTHHr [DnekTpoHHbIH pecype], 2018 - 155 - Pexxum
noctymna: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketunr [DnekrponHsiid pecypc]: Hamxos u K, 2017 - 260 - Pexxum
nocrtymna: https://new.znanium.com/catalog/document?id=7483

5. MapKeTuHT B TYpUCTHYECKON HHAYCTPUH [ DNEKTPOHHEIH pecypc], 2017 - 136 - Pexxum
nocrtymna: https://lib.rucont.ru/efd/633959



6. Haymos B.H. Peinku nuHpOpMallnOHHO-KOMMYHUKALMOHHBIX TEXHOJIOTUN U
opranuzarus npojax [nexrponnsii pecypc|: UHOPA-M, 2019 - 404 - Pexum
nocryna: https://new.znanium.com/catalog/document?id=330656

IIxana oyenku
OneHka Banmsr Onucanue
CTyzieHT IPOAeMOHCTPHPOBAI C(HOPMHPOBAHHOCTE JUCIMIUIMHAPHBIX KOMITETEHIINH, 00HapyX
WJI BCECTOPOHHEE, NTyOOKOe 3HaHNE yIeOHOr0 MaTepraia, CBOOOIHO ONepHpyeT IPHOOpEeTeHH
5 15 BIMH 3HaHUSAMH, YMEHISAMH, IIPUMEHII HX B CHTYAI[HOHHOH 3a1ade M IPEJI0OKII HECKOJIBKO Ba
PHMAHTOB PELICHHMIl, apIyMEHTUPOBAHHBIX CCBUIKOI HA HOPMAaTHBHBIE aKThI MM MPO(ECCHOHANB
HBIH OMBIT.
CTyJeHT poJeMOHCTPUPOBa CHOPMHUPOBAHHOCTD JUCIUIUIMHAPHBIX KOMICTEHINH Ha 6a30B0
M ypOBHE: OCHOBHBIC 3HAHUS, YMEHUSI OCBOSHBI HO JIOIYCKAIOTCSI He3HAUHUTEIbHBIE OINOKH, HE
TOYHOCTH, 3aTPyIHEHUS [IPU NTEpeHOCE 3HAHNI U YMEHNIT HeCTaHAapTHEIE CUTYAINH, IIPEIyCMO
TPEHHBIE B 33/1aue. AJITOPUTM IIPeaycMaTpHUBaeT OHO pelIeHHe.
CTyneHT 1eMOHCTPHpPYeT CHOPMHUPOBAHHOCTb AUCIUIUTMHAPHBIX KOMIIETEHIIMH Ha 6a30BOM yp
3 8 OBHE: B XOJI€ pEeLIeHHs 3a1auHl JOIyCTH 3HAYUTEIbHbIE OIIHOKH, TIPOSIBUI OTCYTCTBUE OTAENb
HBIX 3HaHMH, YMEHUH, HABBIKOB 110 HEKOTOPBIM AUCHUIIMHAPHBIM KOMIETCHIHSM.
CTyzeHT 1eMOHCTpHpPYeT c(hOPMUPOBAHHOCTD AUCIUIUIMHAPHBIX KOMIIETEHIINIT Ha yPOBHE HIK
2 4 ¢ 6a30BOTr0, MPOSIBISIETCS HEAOCTATOYHOCTh 3HAHUH, YMEHHUI, HABBIKOB M NIPEIUIOKIIT Henpodec
CHOHAJIPHOE PEIICHNE CHTYallMOHHOM 3a/1auMl.
JlucuuminHapHbIe KOMIIETEHINHN He chopMHUpOBaHbl. [IposBIIsSeTCs MOMHOE MITH MPAKTUYECKH II
OJIHOE OTCYTCTBHE 3HAHWH, YMEHHI, HABBIKOB. 3aa4a HE pEIIcHa.

5.4 IlepeyeHnb TeM NOKJIAA0B, COOOIIEHUIT

1. Ananus BOCTPEOOBAHHOCTH AKCTPEMAIIbHBIX/KYIbTYPHO-
[I03HABATENbHBIX/PEKPEALIMOHHBIX TYPOB;

2. ANTOpPUTM TOBBIIICHUS HABBIKOB MPOJAX COTPYTHHKOB IPOW3BOJIBHO BBIOPAHHOMN
TypKoMIaHuu BiagusocToka no tenedony;

3. OneHka OTHOLIEHUS MOTpeOUTeNel K LIeHaM Ha YCIyTd HpPOM3BOJIBHO BBIOPAHHOMN
TypKOMITaHuU BraguBocToka;

4. ComocTaBUTENbHBIN aHaIM3 NOTPEOHOCTEN KIMEHTOB Typkommnanuil [Ipumopckoro
Kpasi;

5. HccrnenoBaHne TEXHOJIOTHMH MPOAAXK, MCIOIB3YEMBIX Ha MNPEANPUIATHAX TypU3Ma
r.BnaguBocTok.

6. Habmroienue 3a kauecTBOM 00CTYKHUBAaHUS KJIMEHTOB B TYPUCTHYECKON KOMIIaHHH.

7. IlporHo3 mjaHa MNpoJa)Xk Ha MeCSl MNPOU3BOJBHO BBIOPAHHOM TYPKOMITAHUH
BmagnBocToxa.

8. XapakTepucTHKa HCHOJIb3YEMBIX MAapKETHHIOBBIX KOHIEMIUNH B TYPUCTHYECKOM
KOMITaHUH.

Kpamxue memoouueckue ykazanus

[ToaroroBka mpoekTa nmopy4yaercsi TBopueckoi rpymre (He 6onee 5 uenosek). Kaxmaomy u3
YYaCTHMKOB TBOPYECKOH TIpynmbl HOpydaercss pa3paboTka OIHOTO M3 paslenoB. B memsax
KOHTPOJISI 32 pab0TOM BHIOMPAETCS pyKOBOJIUTENb TBOPUECKOM TPYIIIIHI.

[TonroToBka MPOXOAUT TPH OCHOBHBIX CTYIIEHU:

- IlpenBaputenbHas pabGoTta - mogdOp MaTepuanoB, UX H3ydeHHE (T. €. Mpolecc
HaKOIJICHUs 3HAaHUM 110 JTaHHOH TeMe, onpeieieHne e U 3ajay).

- HenocpencTBeHHOe HamucaHue HCCIEIOBAaHUS BKJIIOYAET B ce0s: COCTAaBIICHUE IJIaHA
UCCIieIoBaHus; 00paboTKy (akTHUECKOro MaTepuaiia; paboTy HaJl COoep:KaHHWEeM, OCHOBHOU
YacThIO, COCTOSIIECH M3 HECKOIBKIX OCHOBHBIX BOIIPOCOB.

- 3aKIIIOYUTENbHAS CTYNIEHb - IPUEM (3alUTa) UCCIIEJOBAHUS.

B pesynbrare mpoeKTHpOoBaHUs JOIDKHBI OBITh MTOTyYEHBI CIIEAYIONINE PE3YITbTaTHI:

1)  Odopmiennsiii pedepar no tpedboBanusm CTO BI'VOIC ¢ cobmogeHneM ypoBHS
aHTHILIarHaTa
ot 50%;

2) IIpesentamus



IlIxana oyenku

Onenka Bamier Omnmucanue
[pencraBneH qOKIAaA-MIPE3CHTALUS MPOCKTA, APTYMEHTHPOBAHO COOCTBEHHOE MHEHHUE, TP HEO
5 15 OXOJIIMOCTH MPHUBEICHBI IPUMEPHI, TAHBI TIOJTHBIC OTBETHI HA BOTIPOCHI TIPEToIaBaTeis U o0yda
FOIIMXCS.
4 12 [IpencraBneH qoKIaa-Mpe3eHTaLUs IPOEKTa, cabas apryMeHTalHs aKTyaJlbHOCTH, IPUBEICHBI

HpUMEpbl, BOSHUKIN 3aTPYJHEHHUsI IPH OTBETaX Ha BOIIPOCHI MPENOAABATENs U 00yJarOIIuXCs.
IpencraBneH KOKIaA-IPE3EHTAINS IPOSKTa, BEICKa3aHO cI1aboe COOCTBEHHOE MHEHHE, IPHUBE]
3 8 €HbI IIPIMEPHI, BO3HUKIIN 3aTPYAHCHUS IIPH OTBETaX Ha BOIIPOCHI IIPETIO/aBaTelIsl M 00yJaromu
XCsl.

[IpencraBneHo cooOLIeHKE TTO TPOEKTY, BBICKA3aHO caboe cCOOCTBEHHOE MHEHHE, HE IPUBEICH
2 6 bl IPUMEPBI, BO3HUKIIM 3aTPYAHEHHS IIPH OTBETAX Ha BOIPOCHI IIPENogaBareis 1 00y4aronmxc
1.

1 0 3ajaHue He IPEJCTaBICHO

5.5 nesioBasi urpa

1. «Tpu “Her” u o1HO “nma”»

Cmvicn uepovl. MeHemxep TOJKEH MOJONTH K HE3HAKOMBIM JIFOJIIM M TTOJIYYHTh TPH OTKa3a.
MuHUMYM OIMH OTKa3 HYXHO IpeBpaTuTh B corjacue. Ceisi3 NpuIyMbIBA€T TPU CTPAaHHbIE
npochObl WJIM MCIOJIb3YyeT MPUMEPhl M3 HAIIEro CIHUCKA. 3aJlaHue MOXET OBITh TaKUM:
MO3HAKOMUTHCS C KEM-TO U YTOCTUTH €J10i1; MOMPOCUTH MOTYJIATh C Uy>KOH CO0aKOil; MPeAOKUTh
MO/ABE3TH YEJIOBEKA, KOTOPBIN HE TOJIOCYET; MPEUIOKUTh HE3HAKOMILY CXOAUTh B TeaTp WIH B
kade; mompocuts npoitu Oe3 odepeau U T. A. [lo ycloBUSM HUrpbl KaHAWIATHI MPHUCHLIAIOT
aynuo3anucu auaioroB. Eciam Mbl 3amono3puM oOMaH, HapUMeEp y4acTUe 3HAKOMBIX JIHII, UTpa
U coOeceloBaHME CUMTAIOTCSA HEMpoijcHHbIMH. Korma uyenoBek 3apaHee JOTOBOPHUIICS C
co0eCeTHUKOM, Ha 3aITUCH CIBIITHBI CMEIIKU WJIA, HA000POT, TTOITOTOBJICHHAS PCUb.

Ilpumep. OnuH couckarenb Mpeanoxui pacmiatuthes «Crnacubo» B «byprep Kunrey.
Kaccup, mompazymeBas akmuio (COepOaHka, OTBETHJIA YTBEPAUTENbHO. MeEHemKep,
JEMOHCTPATUBHO 3aru0asi majblibl, Hauai OJ1IaroJapuTh AeBYIIKY. TONIbKO HA BOCEMOE «CIacu0o»
Kaccup cooOpa3wia, 4YTO IIOKyNareidb pacIiulauuBaeTcsi clioBaMH, a He Oonycamu. OHa
paccMmesiyiach M cKasajla, 4To IMoKa MPUHUMAKT ToJIbKo «Criacu6o» ot Coepbanka. Takoi oTka3
MBI 3aCUHTAJIH.

Ilonvsza. 1o nToraM Urpel BRISICHSIEM, HACKOJIBKO JIETKO YEJIOBEKY B3aUMOJEICTBOBAThH B
YCJIOBHSIX HEONPEIETEHHOCTH, TOTOB JIM OH K OTKa3y. Eciu momydeHue oTka3a O0JI€3HEHHO st
KaHauAaTa, B pabore oH OymeT m30erath XOJIOAHBIX 3BOHKOB U MPAMBIX mpodaxk. Kpome storo,
YTOOBI TIOJIYYUTh OJIUH TIOJIOKUTEIIbHBIA OTBET, YYACTHUKY MPUXOJIUTCS YCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YEJIOBEKOM, U MBI CIIBIIINM, HACKOJIBKO XOPOLIO OH YMEET 3TO JIENaThy.

2. «TBI BRITIIAAUIIL CEHYAC. .. »

Cmoicn uepwi. Urpy onTuManbHO TPOBOAUTH B HEOOBIIIOM KOJUIeKTHBE — 6-10 yenoBex.
YyacTHUKOB pa3fenuTe Ha maphl. J[Ba UTpoKa CTaHOBSTCS APYT NpOTUB Jpyra u 3a 30 cekyH.
OIICHUBAIOT BHEIIHUI BUJ «IPOTUBHMKAy». Jlanee 1Mo ouepenn BBICKA3BIBAIOT MPEATION0KEHUS O
HAaCTPOCHHUH OIMIOHEHTAa, OCHOBHIBAACH HA BHEIIHMX Mpu3Hakax. HyxHo oOpatuth BHUMaHUE,
KaKoe BhIpa)XKeHHE JIMIa y cOOeceTHIKA, KaK OH ce0sl BEJIET, BO UTO OJET U KaK dTa OJeKIa CUUT
Ha HEM, pacTpemaHbl JIM BOJOCH U Tp. CobOeceqHUK MOATBEPKIAET UM ONMPOBEPraeT MHEHUE
MapTHEPA O €ro HAaCTPOCHHUH. 3aTEM OHU MEHSIOTCS POJISIMHU.

Ilpumep. B urpe yuyacTBOBaIM aJIMUHHCTPATOP TOPTOBOTO 3ajla U CHEIUAIKCT 0 padboTe
¢ knmueHTamu. [lepBas — yxokeHHas KeHIHa 45 j1etT, BTopast — faeByiika 30 j1et, KOHQIUKTHAs,
HO ynbiOumBas. CHavayna omneHuBaia agMuHucTpaTop. CrenuanucT B 9TO BpeMs yJbiOanach,
NOoTUpaJla PYKH 3a CIHUHOW, TOCTOSHHO OJIEpruBajla Kpadl BOJOJAa3KH, OINycKada IJiasa.
AnMuHHCTpaTop cKazana: «JleBymika crecHseTcs, OOWUTCS pa3roBapuBaTh W HAXOJIUTCA B
COCTOSIHMH cTpeccay. CrenuanucT OMpoBepria 3TO NPEANoI0KeHUE U OTBEeTUA: «S OTKpbITa ISt
auajora W XOTeja IMepBOM BBICKAa3aTh MHEHHE, TOKaszaTh pe3yibTaT». Jlamee oreHnBana
crienuanuct: «Jlymar, agMUHUCTPATOPy NPUCYIIHM HAJIMEHHOCTh U CTEPBO3HOCTb, IOTOMY UTO
OHa OYE€HBb KPACHBO U JIOPOTO OfeTa». AJIMHUHUCTPATOP OTBETUJIA: «ITO HE TaK — sI, HAOOOPOT,
CTECHSIIOCh U 00I0Ch ocyxaeHus». O0e yJacTHHIIBI UTPhl HE CIHPABHIKCH C 33aJaHUEM — He



CMOIJIM BEpHO OLIEHUTh HAcTpoeHue onmnoHeHTa. C HUMH Mbl NpopaldaThIBAIM TEXHUKU
00CITy’)KUBaHHSI KIINEHTOB.

Ilonvsa. Urpa yauT 10 BHEIIHUM OCOOEHHOCTSIM ONPEAEIATh HACTPOCHHE COOSCeTHIKA
HoJACTpauBarbes 1oj Hero. K mpumepy, COTpyIHHK NOIXY4YWJI IPEMHIO, PaayeTcsi U BCEM
ynbi0aercs. TyT IPUXOAUT pacCTPOCHHBIN U HEPBHBIN KIMEHT — YJBIOKA U IIyTKH MPOJIAaBIa EMY
HE MOHpPaBATCS. MeHemKep NOJDKEH CAEpKaTh SMOLUYU U NIEPEUTH Ha CIIOKOMHBINA TOH, CO34aTh
30Hy KOM(OpTa, COOTBETCTBYIOIIYI0 HACTPOCHHUIO KIMEHTAa, — TOBOPHUTH TOJBKO IO JEINy,
cTapaTbcs MOOBICTpEE OTIYCTUTh NMOKYHATess, He IpelaraTb JOINOJHUTEIbHbIE TOBAphl MU
ycayru. Ecim ske npojasen BUIUT, YTO y KIIMEHTA XOpOIllee HACTPOCHHUE, OH MOXKET IOLIYTUTb,
HOoJ/Iep)KaTh 1UAJIOT, IONPOOOBaTh CAEIATh JOMPOAAXKY U T. 1)

3. «OTI00»

Cmbicn uepvl. YUaCTHUKYU CHIAT 3a cTosIOM. [1o odepeny Kakplil BBIXOAMT K BEAYLIEMY U
canuTcs BO TaBe ctona. [lepen yuacTHUKOM Oenblii et Oymaru. Urpok nmpeacTaBisieT, YTo JUCT
Oymaru — 3TO KOHKpPETHBIH KIMEHT. Benymuii BkiarodaeT My3blky. OHa MOXeT ObITh
arpeccuBHas, CIOKOMHAs, JHEpPru4yHas W WUIIOCTPUPYET HACTpoeHue mokynarens. Eciou
COTPYAHUK NPEICTaBII JFOOMMOT0 KJIIMEHTA, 3TO HE 03HAYAET, YTO Y TOI'O HE MOKET OBITh IJI0XOI0
HacTpoeHus. MeHemkep 10JKeH ObITh TOTOB K [IEPEMEHAaM HAaCTPOECHUS MOKynaTenel. Y YaCTHUK
UTpHI MOKa3bIBaeT 3To] (6e3 cioB) Ha 30-40 cexkyH[, B KOTOPOM JAEMOHCTPUPYET OTHOIICHUE U
IIOAXOJ K KJIMEHTY COTJIaCHO €r0 HacTpoeHuto. Hampumep, nprKkuMaer JIMCT K CepALy U TJIaauT,
IIOKa3bIBasi HCKPEHHEE PACIIOJIOKEHNE K KIMEHTY. Jlajiee ydacTHUKU BBICKA3bIBAIOT MHEHHE, YTO
TPaHCIMPOBAJ IPOJABEL.

Ilpumep. B urpy BCTynuia CTapIIMi CHELUAIUCT OTHENA — YMHAas, UCIOJIHUTEIbHASA
neBylka. OHa HUKOI/Ia HE NOKa3blBajia AMOLUHN, PEJIKO [0/1aBalach Ha MPOBOKAIIUU KIMEHTOB.
51 BKIJIIOUMIJIA arpecCUBHYIO MY3bIKY, YTOOBI BBIBECTH €€ M3 ce0s. OHa MEUIEHHO B3sila JIUCT
OyMaru M BAYMYHMBO CMOTpEJIa Ha HEro HECKOJbKO CEKyHJ. 3aTeéM KHUBHYJIA, pacIulakajach,
M3BUHUIIACh U BBIILIA U3 KOMHATHL. Ha cienyromuil 1eHp s npuriacuia 3Ty COTPYIHMILY, YTOObI
IIOTOBOPUTL O €€ cpbiBe. Ha urpe s orMeTmna, 4ro OHa 3aKpbiTa U HOCUT 3MOLUHU B cede.
[IpocnymaB ee mocienHue pasroBopsl 1o TenedoHy, yOeaungach B CBOEH IpaBOTe: OHA
pasroBapuBaia Kak poOOT, IO3BOJsUIa KIMEHTAM YHW)XKaTh ce0si — CIOKOHHO pearupoBajia Ha
HEIIEH3YpHBIE CJI0Ba B CBOI1 aipec. B mporecce Oecenibl OHa MpU3HANack, 4To el TsSKeIo padboTarhb
u3-3a MpobJIeM CO 370pPOBbEM, HENb3sl BOJIHOBATbCS M IUIaKaTh. HauWTaBHIMCH KHUXKEK IO
MOTHUBAIlMHM, OHAa CHAEpXKHMBaja 3MOIMM, KOTOpbIE JOCTaBIsUIM €H AUCKOMQOPT, MO3BOJIIIA
KJIMEHTaM TpyOuTh. JleaoBas urpa moOMoOrja BbISIBUTH BHYTPEHHUH KOH(IMKT COTPYIHUIIBL,
KOTOPBII OTpULIATENIbHO CKa3bIBaJicsi Ha paboueM mporecce. Mbl NperoCTaBUIM JEBYILIKE
BHEIUIAHOBBbIN oTnyck. OHa cjenana omepaluio, OTJOXHYJa, BbIIIA Ha padOTy M IOKasaia
OTJIMYHBIE PE3YNIBTATHI B IOMPOAAXKAX, 32 YTO MOJYUUIIA TOBBILICHHE.

Ilonwb3a. Urpa momoraet MeHeIKepaM CTaBUTh ce0sl Ha MECTO KJIMEHTA, IPOSBIATH 3a00TY.
[Toxymaressim 3T0 HpaBUTCS, U IPOJIAXKH PaCTyT».

4. «Karactpodar»

Cmuicn uepvi. Ilepen urpol yTO4HMTE, YBJIEKAeTCS JU KTO-TO U3 COTPYIHHKOB
AKCTpEMaJIbHBIMU BHJIaMH OTJbIXa. TakuXx JItojeH caenaiTe HaOmonaTensiMu. Ecinu KomiekTus
OONbIION, pa3JeNuTe YYaCTHUKOB Ha TPYMIbI MO IMATh 4eJoBeK. B Hauame urpsl Beaymui
oOpamaercss k urpokam: «lIpencraBpTe, YTO BBl IACCaKUPbl CaMOJIETa, KOTOPHIM HOTEpHeNn
aBapuIo U yrnalj 3uMoil B TyHzpe. Bee xuBbl, KpoMme sxunaxa. Jlo O6mkaiiiieil TMBUIN3aLUN —
300 kM. Y Bac HET TpaHCIOPTA, MOroAa yXyJIIaeTcs, XOJOIHO, HOUb. B caMonere Bbl HalLIn
JIepeBsHHBIE SIIUKHA CO CMa30YHBIMU MaTepUaIaMu, JIONAThl U MPOMBIIIJICHHbIH Ope3eHT. 3anaya
— pemunTs, uTo Aenarby. Ha ato otBoautcs 10 MUHYT. Y4aCTHUKM TpyNIIbI COBEIIAIOTCS, 3aTEM
OJIMH YEJIOBEK O3BYUMBAET PEUICHMUE.

Ilpumep. YUaCTHUKYU KaXJOW IPYIIIbI IEIATCSA HA JABA JIarepsi — Te, KTO MPEeAJIaracT UATH
K LMBWIM3ALMHU, U T€, KTO IUIAHUPYET *kaaTh nomouu. IlepBrie ommbaroTcs: OHU MOTUOHYT B
TYHJIpE, U cracareian Uux He HauayT. [IpaBuibHBIN OTBET — BBIPHITH JOMATaMU sIMY, 3a0paThCs



TyJa, HAKPBITHCSI OPE3EHTOM OT HETOTOJIbI, PA3JIOKUTh KOCTEP U3 JEPEBSHHBIX ALIHMKOB, YTOOBI
IPEeThCs U HKJIaTh IOMOIIIU, TaK KaK caMoJIeT OYIyT UCKATh.

Ilonwb3a. Urpa no3BOJISET OLIEHUTh YPOBEHb IPOAKTUBHOCTH, YMEHUE OBICTPO IPUHUMATD
pellleHusT B YCJIOBHUSX HEOMPEIEeIEHHOCTH, OpaTh Ha ce0si OTBETCTBEHHOCTh 3a TpPYIMIY.
Habmiomaiite 3a oOcyxneHueM. Bpl ompenenurte, KTO B TpyHIe TeHEPUPYET HACH, KTO
apryMEeHTHUPYET, a KTO OTMATYMBACTCS U PACCUUTHIBACT HA OCTAJIBHBIX. DTO MPOEKLUS TOBEICHUS
B KOMaH/I€ OT/IeJa MPOIax».

5. «llyTemecTBEHHUKN U BOXKIAM

Cwmoicn uepol. B urpe ygacTByer Jir000€ KOJIMYeCTBO JTIoeH. Bexymumii BeiOupaet yeTbipex
BOXKJIeH, KOTOpBIE JKUBYT Ha ocTpoBe. K HUM mpuruibiBaeT Kopabib € MyTeleCTBEHHUKAMHU.
Benymuii paer myrenieCTBEHHHKaM HHCTPYKLIMIO: «Bac cpensar, eciii He JOTrOBOPHUTECH C
Bokaem». st 10 myTemecTBeHHUKOB BbLACIUTE S5-10 MUHYT. Y KaxJI0ro BOXIS TOXE
uHcTpyKuusa. Hampumep, y nepBoro: «OCTaBilto U HE CbEM T€X, KTO IIPOJEMOHCTPUPYET IOJIb3Y
CBOEro npeObIBaHUSI Ha OcTpoBe B Iudpax». Y BTOporo: «OCTaBio TeX, KTO yOeIUT MEHS B
0€30IaCHOCTH WX MPEeOBIBAaHUSA Ha OCTPOBE JUISI MEHSI K MOETO TUIeMeHN». Y TpeThero: «OcTaBiio
TeX, KTO MIPOJEMOHCTPUPYET MHE YBaKEHHE». Y 4eTBepToro: «OCTaBilo TOT0, KTO TIOKaXET, YTO
OH CBOM Y€JIOBEK ULl INIEMEHU.

Ilpumep. llocme crapra wWrpsl MYTEHIECTBEHHUKH  JEMOHCTPHPYIOT  HaBBIKH
neperopopimuka. OOBIYHO OHHM JIONMYCKAIOT OIIMOKW: HE Y3HAIOT MOTPEOHOCTH BOXICH, a
mpeiararT NpoayKT, KOTOPBIH MpogaeT koMmnaHus. Eciiy BOKI10 He HpaBUTCA PETIOKEHHE, OH
MoTaeT rojoBoi. COTpyIHUKHU NpeJiaratoT Apyrue BapuaHThl: «Eciiv He Hy’KeH MOJIOTOK, KyIIUTE
nepdoparop», «f crnenaro ckunky», «Bo3pmute B paccpouky». Boxknap mpomomkaeT MOTaTh
rOJIOBOWM M MPOSIBIATH HENOBOJILCTBO. COTPYIHHMKH IyMarT, YTO e€lle HpeioxkuTb. Kro-To
copamuBaeT: «4Yto Tebe Hamo, BoxAb?». ToT, Hampumep, oTBevyaer: «MHE HYKHO, YTOOBI ThI
IIPOSIBUJI KO MHE yBa)keHUE». [IyTelecTBeHHUKY BOCIIPUHUMAIOT 3TO [0-pa3zHoMy. OJIHU JyMaloT,
YTO BOXKIb U3/I€BACTCS, 1 HUYETO HE MPEIPUHUMAIOT, IPYTUE UCIIONB3YIOT 3Ty HHGOPMAIIUI0 —
KJIQHSIOTCS, TOBOPSAT JIaCKOBBIE clioBa. Koria Bpems 3akaHUMBAeTCs, YaCTh MMyTEIIECTBEHHUKOB,
KOTOpBbIE HE JOOWINCH pe3ynbTara, MOrHOalT, Apyrue BbDKUBAIOT, €CJIM JOTOBOPHIIUCH C
BOXKJAMU. [locne urpsl yuacTHUKHU JeNATcs BlieHaTiaeHUsIMU. BoXIu OOBSICHSIOT, KaKue OLIMOKU
JOIYCTHJIA ITyTEIECTBEHHUKH. Te, KTO BBLKUIIN, pACCKa3bIBAIOT, YTO ITOMOIJIO UM JI0TOBOPUTHCS
C BOXK/SIMHU.

Ilonb3a. C IOMOIIBIO UTPBl PYKOBOAMUTEIL OLIEHUBAET YMEHUE MEHEIKEPOB ONPEIEIISTh
NOTPEOHOCTH KJIMeHTa. MOXHO y3HaTh, CIOCOOEH JIM COTPYAHMK IPHU3HABaTh U HCIPABIATh
OLIMOKH, YMEET JIU CIbIIIAaTh COOeCeAHNKA, TOAOUPATh UHANBUIYaTbHbIN MOJXO0/ K IIOKYIATENIO,
a HE HCII0JIb30BaTh MIa0JOHBI.

Kpamkue memoouueckue ykazanus

JlenoBbie Urpbl 00JIeTYarOT Mporecc o0ydeHus nepconana. HeiMu cioBamu, oOydeHHe
MPOUCXOAUT B XOJ€ B3aUMOJCHCTBHUS YYACTHUKOB, MCIOJIb30BaHUS IPAaBHI, HIPOBBIX
KOMIIOHEHTOB, a TAK)K€ y4acTHsl CaMOT0 HHCTPYKTOpa.

Llkana oyenxu
OrneHka bansl OnucaHue
CTyJeHT NpoJeMOHCTPHUPOBa CHOPMHUPOBAHHOCTD JUCIUIUIMHAPHBIX KOMIIETEHIINH, 0OHApYX
W BCECTOPOHHEE, NTy0OKOE 3HAHHE YIeOHOTO MaTepHaa, CBO0OOJHO ONepupyeT MpHoOpEeTeHH
5 5 BIMH 3HaHUSAMHM, YMEHHSAMH, IPUMEHII HX B CUTYal[HOHHOM 3a1a4e U MPEJI0KII HECKOJIBKO Ba
PHaHTOB PEIICHUH, apr'yMEHTUPOBAHHBIX CCHIIKOI Ha HOPMATHBHBIE aKThI MIIH NPOdECCHOHATb
HBIA OMBIT.
CTyzieHT NPOAEMOHCTPUPOBAJ CHOPMHUPOBAHHOCTD JUCIMIUTHHAPHBIX KOMIIETEHIIMI Ha 6a30BO
M ypOBHE: OCHOBHBIC 3HAHHSI, YMEHHSI OCBOCHBI HO JIOIYCKAIOTCSl HE3HAUUTENbHBIC OLINOKH, HE
TOYHOCTH, 3aTPYIHEHHUS IIPH TIEPEHOCE 3HAHUH W YMEHHUI HeCTaHIapTHbIE CHUTYaIHH, IPEIYCMO
TPEHHBIE B 3aa4e. AJITOPHTM MPELyCMaTPUBAET OJTHO PEIICHHE.
CTyzieHT IeMOHCTpUpPYET c(OPMUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMIIETEHIINH Ha 6a30BOM yp
3 3 OBHE: B XOJI€ PELICHU 3aJa4l JOIYCTIII 3HaUNTeIbHbIe OUIMOKH, IPOSIBUI OTCYTCTBUE OTAENb
HBIX 3HaHHl>’I, yMeHHi’I, HaBbIKOB 110 HCKOTOPBIM AUCHUIUIMHAPHBIM KOMIICTCHIUAM.
CTyneHT 1eMOHCTpHUpYeT CHOPMHPOBAHHOCTD IUCIHIUTMHAPHBIX KOMIETEHIMI Ha YPOBHE HIK
2 2 ¢ 6a30BOr0, MPOSIBIISIETCS. HEJJOCTATOYHOCTD 3HAHMH, YMEHHI, HABBIKOB H IIPEAJIOKUI Herpodec
CHOHAJIFHOE PELICHUE CUTYAIllMOHHON 33/1a4H.




JlucuuniarHapHbIe KOMIETEHIMH He chopMHUpoBaHbl. [IposBIISeTCS MONMHOE WK MPAKTUIECKH I
OJIHO€ OTCYTCTBHE 3HaHHH, yMEHMH, HaBBIKOB. 3aJja4a He pelleHa.

5.6 Ilpumepnbl TECTOBBIX 3aJaHUI

IIpumepHBbIii IEpeYeHb TECTOBbIX 3aJaHMIA:
1. [Jons xomnaHuu uian OpeH/ia mo OTHOLICHHIO K JI0JI€ TJIaBHOT'O KOHKYpPEHTA - 3TO

a)  OrHocuTenbHAas 10JIs phIHKA
0) Perpeccus

B) Emkoctb

r)  Oxsar

1. Teopus, coriiacHO KOTOPOIl BCe TOBAphl M PHIHKY 32 BPEMs CYILIECTBOBAHUS IIPOXOISAT
II0CJIEZI0BATENBHO YEThIPE OCHOBHBIX ATala:

a)  JKu3HEHHBIN ITUKII

0) LMKJINYHBIA anropuT™M
B) Teopus Macnoy

r)  MapkeTuHr-Mukc

1. Bam nopydeHo pa3paboTaTh KOMMYHHUKATUBHYIO IPOrPAMMY B paMKaX OTKPBITHS HOBOTO
HanpaBieHus - "Ha kpaii typenkoro Csera". C uero Bel HauneTe?

a)  Omnpenemnto LENEBYIO ayAUTOPHUIO
6) Bribepy kaHabl KOMMYHUKAIIUU
B)  Ompenento 610KET
r)  Coszmam obpareHue

1. Tlone cTpaTeruii B3aMMOOTHOILIEHUH ¢ TOCTOSHHBIMU KJIMEHTaMU BKIIIOYAET B ce0sl 1Ba
BHJIA AaHAJIM3a KJIMEHTOB. BaM 1aHO 3a1aHue OT pyKOBOJCTBA: CAEIANTE aHAIHU3
KJIMEHTCKOM 0a3bl U MPOPAHKUPYHTE UX MO CTENIEHH BaXKHOCTH (WK
IIPUBJIEKATEILHOCTH) U 110 CTaUsM B3auMooTHoIIeHni. Kakoi Tun ananusza Bel Oynere
IIPUMEHATH?

a) Knaccuduxkanuro B 3aBUCUMOCTH OT NPUBJIEKATEIBHOCTH
6) Kiaccudukaiuio B 3aBUCUMOCTH OT PETYJSPHOCTH 3aKYIIOK

1. Boigenure 4 KIIIOYEBBIX KayecTBa TYPYCIIYTH, BBI3bIBAIOIINE OCHOBHBIE CIIOKHOCTH B
IpoLecce B3aUMOJIEHCTBUS € IOTpeOUTENIEM B Typu3Me (KJItoueBas crieruguka
IPOJAXKH):

a) Heocs3aemocts

0) Hepa3ppIBHOCTH MPOU3BOICTBA U TOTPEOICHUS
B)  M3MeHuMBOCTH KayecTBa

r) HecnocobHOCTb K XpaHEHHIO

n) HeanexBaTHOCTB

e) HeBo3MOXHOCTH peanu3aiuu

k) HecocTosTenbHocTh

3)  HeBo3MmoxHOCTH nepenaun

Kpamxue memoouueckue ykazanus




Jlis oTBera Ha BOMPOCH TeCTa HEOOXOIUMO O3HAKOMHTCS C TMpe3eHTAINed K
COOTBETCTBYIOIICH TeMe, CoiepKaHueM HEOOXOIMMBIX pa3/IesioB B OCHOBHOU U JIOTIOJTHUTEIILHON
JTUTEepaType U3 NepedHs HCTOYHUKOB, TPUBEJICHHBIX B pabodeli mporpaMMe JUCIUILTHHBL.

LlIxana oyenku

SaLICH Bamner Onucanue

5 10-15 U3 00I1Iero Yncia BONPOCOB TECTUPYEMOTO MOIYIISl TPAaBHIIbHBIE OTBETHI AaHbl Ha 96-100% Bompocos
4 8-10 13 00IIero 4Yncia BONPOCOB TECTHPYEMOT0 MOIYIIS TaHO 75-95% npaBHIIBHBIX OTBETOB

3 6-8 13 OOIIIEro Ynciia BONPOCOB TECTHPYEMOTro MOIyIIst TaHo 50-74% npaBHIIEHBIX OTBETOB

2 4-6 U3 00I1Iero Ynciia BONPOCOB TECTHPYEMOTO MOIYIIs JaHO MeHee 50 % MmpaBUIbHBIX OTBETOB

1 0-5 13 00I1Iero Yncia BONPOCOB TECTUPYEMOTo MoIylis 1aHo MeHee 30 % mpaBUIBHBIX OTBETOB
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