MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BU3HECA

PaGouas nporpamma AUCHUIUIMHBI (MOYJIS)
B3AUMO/JIEMCTBUE C IOTPEBUTEJSIMHU B TYPU3ME U UHAYCTPUU
I'OCTEIIPUMMCTBA

Hampasnenue u HanmpaBIeHHOCTH (IPOQUIIB)
43.03.02 Typusm. MexxayHapOoaHbIi TYPUCTCKUN U TOCTUHUYHBIN OU3HEC

['on Habopa na OIIOII
2022

dopma 00yueHHst
OYHast

Bnagusoctok 2024



Pabowass mporpamma aucrumiuHbl (Momyinsi) «BsammoneiicTBue ¢ mOTpeOMTENSIMH B
TypU3M€ U UHAYCTPUH TOCTENPUUMCTBA» COCTaBJIeHa B cOOTBETCTBUHU ¢ Tpeboanusimu PI'OC BO
no HampasieHuto noaroroku 43.03.02 Typusm (yTB. mpukazom MuHoOpHaykun Poccum ot
08.06.2017r.  No516) wm Ilopsimkom oOpraHu3alid  HM  OCYIIECTBICHHUS 0Opa30BaTEIbHOM
JIESTEJIbBHOCTH 10  00pa30BaTENIbHBIM  INPOrpaMMaM BbICIIEro oOpa3oBaHHMs — Hporpammam
OakaysaBpuaTa, IporpaMMaM CHEHHMAIUTETa, MporpaMMaM MarucTparypsl (yTB. HpPHUKa30M
MunoOpnayku Poccun ot 06.04.2021 r. N245).

CocraBurenb(un):

Ilemposa I'.A., doyenm, Kagheopa mypuzma u cocmunuuno-pecmopannoco busneca,
Galina.Nikiforova@vvsu.ru

YTBepkIeHa Ha 3acelaHuu Kadeapsl Typu3Ma W TOCTHHUIHO-PECTOPAHHOTO OM3HEca OT
17.04.2024 , npotokois Ne 9

COI'JIACOBAHO:
3aBenyromuii kKadeapoii (pazpaboTanka AOKYMEHT HOMINCAH
Aytom CI) Ap (p P ) SJEKTPOHHOHU NMOJAINMUCHIO
I'omuneBckadg I A. Ceprudukar Galina__ 1575480626
[Homep Tpan3akuuu 0000000000D25D22
Biianenery I'omuneBckas I'.A.




1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto oOcBOeHHMS IUCHUIUIMHBI «B3aumopeiictBue ¢ mnoTpeOUTens MM B Typu3Me U
UHIYCTPUH TOCTETIPUMMCTBA» SIBJISIETCS (OPMHUPOBAHUE KOMIUIEKCHBIX TEOPETHUECKUX 3HAHUM U
NPaKTUYECKUX HABBIKOB, HEOOXOAMMBIX JJIs1 3 PEKTHBHOTO MPOLIecca MPOBIKEHUS U peaTn3aliiuu

TYpOpOAYyKTa, OCHOBAaHHOTO Ha OIEHKE IMOTPEOUTETHCKOTO pBhIHKA, KOHKYPEHTHOH Cpelbl,
KaueCTBEHHBIX XapaKTePUCTHK, C MPUMEHEHHEM KOMMYHUKATUBHBIX U WH(GOPMAIMOHHBIX
TEXHOJIOTUH.

3amaun OCBOCHUS AUCITUTUINHBIL

- copMUpOBaTH CUCTEMHBIE 3HAHUSI 00 OCHOBAX TYPUCTCKOTO U TOCTUHUYHO-PECTOPAHHOTO
MapKETHHTA;

- chopMupoBaTh YMCHHs OIICHKH MOTPEOUTENCH, KOHKYPEHTHOH CpeIbl M TYpPUCTCKOTO
MPOIYKTA;

- chopMHpOBaTh YMEHHS HCIOJIh30BaTh COBPEMEHHBIC TEXHOJOTMH B3aUMOJCHCTBHUS C
MOTPEOUTENSIMU B MHIYCTPUHU TYypU3Ma U TOCTHHUYHO-PECTOPAHHOTO OU3Heca;

- cOpMUPOBATH HABBIKH BJIAJICHUSI COBPEMECHHBIMHU TEXHOJIOTHSIMH TIPOAAK TYPIPOIYKTa U
onpeneneHus ux 3pHEeKTUBHOCTH.

[TnanupyemMbIMH pe3yibTaTaMu OOydeHHs MO0 AMCLUUIUIMHE (MOMYIIO), SIBISIOTCS 3HAHMA,
yMeHHsI, HaBbIKU. [lepedeHb IUTaHHPYEMBIX PE3YJIbTaToOB OOyuYeHHUS MO JUCHUIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHMs 00pa30BaTENbHOM IMpOorpamMMmsl,

npezcTasieH B Tabnuue 1.

Tabmuma 1 — Komnereniuu, hopMupyemMble B pe3yJIbTaTe U3YyUEHUS TUCITUTITUHBI (MOYJIS)

Kon u Pe3ynbraTel 00y4eHUs 110 JUCIUIUINHE
Hassanue Konn (dopmyMpoBKa
OIIOII BO, (hopmyarpoBKa HWHIUKATOpa Kon
COKPAIICHHOC | kommeTeHLyn JOCTIDKCHUA | pesy iy, ®opMyIHpOBKa pe3yIbTaTa
KOMITCTEHITHT
TaTa
43.03.02 IIKB-2 : [NKB-2.2x : Pl YMmenue | BBIABISATH MOTPEOHOCTH
«Typuzm» Cnocoben Opranusyer notpedurens, paboTarts B
(b-TY) MPUMEHSATh MPOJIAXY ""KOHTaKTHO#1 30HE"
COBPEMEHHBIE TYPHUCTCKOI'O P13 3HaHHE | TEXHONOTHH W OO0IIHe
TEXHOJIOTHH IIPH | TpOIyKTa U 3aKOHOMEPHOCTH CHCTEMBI IIPOJaX B
peanmzanun OTJIENTLHBIX TYPUCTCKOM WHIYCTPHH
TYPHUCTCKOTO TypUCTCKHX P14 YMenune | BHIOMpPATh U IPUMEHATH
[IPpOAYyKTa ycnyr 3¢ PEKTUBHBIE TEXHOJIOTHH ITPOJAK;
WCIIOJIb30BaTh KOMMYHHUKATHBHBIE U
UH(pOPMALMOHHBIC TEXHOJIOTUH [IPU
peanu3alyu TypHCTCKOTO IPOIYKTa,
TIKB-4 : [1IKB-4.2x : P12 HaBpik | TexHuKoii 6ecenpl ¢ moTpeduTenemMm
CnocobeH ObecnieunBaer TYPHUCTCKOT'O POJYKTa
IIPUMEHSATH B3aMMOJIEICTBUE P15 HaBbik | olleHHBATH PHIHKH COBITA,
MEXTyHAPOIHBIC | TPEIIPHATHS noTpeOuTeNneH, KIMEeHTOB,
Y HAIIHOHAIBHBIE | TYPHUCTCKOTO M KOHKYPEHTOB B TYPHCTCKOM
CTaHAAPTHI TOCTHHHYHOTO WHyCTPHH, IPUMEHSTH
HPOLIECCOB 6usHeca co WHCTPYMEHTHI yTIPABICHUS U
00CITy)KUBaHHSA U | CTOPOHHAMHU KOHTPOJISI KAYeCTBA MPOIYKIHU
OpraHHU30BAaTh OpraHH3alHIMU YCIIYT TYPUCTCKOU IESITENbHOCTH
o0CITy)KMBaHHE B | IS
MPEITIPUATHIX 3¢ HEKTUBHOTO
TYPHCTCKOTO U 00CITyKMBaHHS
TOCTHHHYHOTO 3aKa3YHKOB
6usHeca yciyr

2 MecTo aucuumiannsl (MoayJsi) B ctpykrype OIIOII




Hucuurmumna  «B3aumozeiictBue ¢ MOTPEOUTENsIMH B TypuU3ME U HHAYCTPHUH
rOCTENPUUMCTBA» OTHOCHUTCS K 3JIE€KTUBHBIM JUCIHUIUIMHAM YYEOHOr0 IUIaHa.

3. O0beM AUCHUNIMHBI (MOIYJISA)

O0veM nuCHMIUIMHBL (MOIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYECTBA
aKaJeMHUYECKHX 4YacoB, BBIJEICHHBIX Ha KOHTAaKTHYIO paboTy c oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U Ha CAMOCTOSITENIbHYIO PadoTy, IpUBeEeH B TabnuLe 2.

Tabmuna 2 — O6mas TpyJ0eMKOCTh JUCIATLTTHBI

Tpyno- OO6BeM KOHTAKTHOH paboTHI (Jac)
Cemectp | ©MKOCTH
Haspanne | ®opma g (0D0O) B Dopma
OIlOoII o0yde- actb HIH Kype AynuropHas Heaym- CPC aTTec-
BO HUs v (390 TopHa Tauu
¢ B3.E) Bcero
0300)
nek. | mpak. | na6. A KCP
43.03.02 O0DdO b1.AB.J 7 4 41 20 20 0 1 0 103 c]
Typusm

4 CTpyKTypa U co/iepKaHue TUCUUILTHHBI (MOTYJIsfA)

4.1 Crpykrypa gucuuniauasl (monyJs) xisga OPO

TemaTuueckuil IiaH, OTpaXKaroIUK coAepKaHUe TUCLUILUINHBI (IEPEUEHb PA3ACIOB U TEM),
CTPYKTYpUPOBAHHOE IO BUIAM Yy4YeOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHel (MOAYAs), BUIBI y4eOHOM AEATENBHOCTH U (HOPMBI
Tekymiero Koutpods aiast OPO

Kon pe- Koi-Bo 4acoB, 0TBeeHHOE HaA Dopma
Ne HazBanue TeMsl 3yJbTaTa
Jlex ITpakr JIa6 CPC TEKYILIEro KOHTPOJIS
o0y4eHus
CyIIHOCTB U COepKaHNe ydJacTHe B
TYPUCTCKOTO U TOCTUHUYHO- PII3, PJI4 JHMCKyccuun/3cee,

1 | pecTopaHHOr0 MapKeTHHIa. P’I[ s ’ 6 6 0 25 MIOJrOTOBKA
CoBpeMeHHasT KOHIISTIIHS MYJIBTHMETUHHBIX
MapKeTHUHTa. Mpe3eHTalui

ydJacTHe B
KommiekcHble ucciie1oBanus JCKyccHuu/acce,
PBIHKA YCIIYT. MOATOTOBKA
KonkypenTtocrioco6HOCTS 1 MYJIBTHMETUHHBIX

5 | TYTH €€ MOBbILICHN. Amnanms P13, P/14, 6 6 0 25 MIPE3CHTALN, peIIeHe
norpebureseit ycmyr PS5 CHUTYallMOHHBIX 337124,
HpeIPUATHH TypH3Ma U MOATOTOBKA
TOCTUHHYHO-PECTOPAHHOTO AHATNTHIECKUX
6usHeca . HCCIeN0BaHuH /

IPOEKTOB, AEI0Bas Urpa

ydacTue B

IICKyccHu/3cce,
CyIIHOCTB TOBapa B MOATOTOBKA
Mapketunre. Llena kak MYJIBTUME I HBIX

3 | MHCTPYMEHT MapKeTHHTa. P/13, P/14, 4 4 0 25 [Ipe3eHTaLHi, peleHue
ToBaponBuxeHHe, COBIT U P15 CHTYallMOHHBIX 3a7ad4,
CEpPBHC B MAPKETHHTOBOM MOATOTOBKA
JEATEIBHOCTH. AHATUTUIECKUX

HccienoBaHui /
IPOEKTOB, AEJIOBast HTPa




ydJacTHe B

MapkeTHHTOBbIE JCKyccHuu/acce,

KOMMYHHKAIIMU Ha MOATOTOBKA

HpeINPHUATHIX TypU3Ma H MYJBTHMETUHHBIX

TOCTUHUYHO-PECTOPAHHOTO PIIL, PII2 MPE3CHTALNH, pelIeHne

4 | cepBuca MapkeTuHroBoe P’IB ’ 4 4 0 28 CUTYallMOHHBIX 3a/1a4,

IUTAaHUPOBAHKE Ha MOATOTOBKA

npennpuatan OpraHu3ars AHATNTHIECKUX

MapKETUHIOBOH 1€ATENBHOCTU HCCIIeI0BaHUH /

B IIPEANIPUSITUH. IPOEKTOB, JIEJIOBAsI UTPa,
Ke¥c-3a1aua

Hroro no radsmue 20 20 0 103

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJs) niass ODO

Tema 1 CywHocmv u cooepoicanue mMypucmcrKo2o0 U 20CMUHUYHO-PECMOPAHHO20
mapkemunea. CoepemMenHas KoHYenyus MapKemunea.

Copepxanune Ttembl: Ilpenmer u cojepkaHMe MapKeTHMHTra Kak ©0a30BOM  (YHKIHMH
MEHEJ)KMEHTA, €ro poJib B PIHOYHON 3KOHOMHUKE. OCHOBHbIE (DYHKIIMU U MPUHIMITBI MApKETUHTA.
[lenu 1 3a1a4K MapKETUHTOBOM JesITeIbHOCTH. OCOOCHHOCTH MapKeTHHTa MPEANPUATHI Typu3Ma
U TOCTMHHYHO-pECTOpaHHOro OusHeca. Pa3Burume KoHIenuumii MapKeTHHra B  YCIOBUS
(dbopMHpOBaHUS PHIHOYHBIX OTHOIIEHUH. COBpeMEHHbIE KOHLEMIIMM MAapKETHUHTa: KOHIIETIUSI
COBEpILECHCTBOBAaHUS  IPOM3BOJCTBA, COBEpILCHCTBOBAaHUS  TOBapa, MHTECHCU(UKAIIH
KOMMEPYECKMX  YCWIWH, YIPAaBJICHHUA MapKETUHIOM, COLMUAJIBHO-3TUYHOIO  MAapKETUHIA,
CTPaTEruuecKoro MapKeTHHIa, JJaTEPaIbHOr0 MapKETHHTA.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHosnoruu: Jleknusa: Tema 1 OVK, Ilpaktuka: IIpoexkTHas TexHonorus, [ pynnossie TexHOIO0INMY,
y4acTHe B AUCKYCCHH/ICCE, TOATOTOBKA MYJIbTUMEAUUHBIX MPE3CHTAIUH.

Bupl caMocTosSITENIbHON TOATOTOBKU CTYAEHTOB 10 TeMe: 3ananus 1o teme 1 9YK Moodle,
TecTupoBaHue y1sl CaMOIIPOBEPKH 1.

Tema 2 Komnnekchvle ucciedoganusi pvlHka ycaye. Konkypenmocnocobnocmos u nymu ee
nosvlulenus. Ananus nompebumerneti yciye npeOnpusmuil mypusma u 20CMuHUYHO-PeCmopanHo2o
ousneca .

Copepxanne Tembl: [loHSTHE  MapKETMHTOBBIX  HCCIEIOBAHHM,  KIacCHU(pUKAIUS
MapKETUHTOBBIX HCCIICOBAaHUIA B 3aBUCHMOCTH OT LI€J€H, METOJI0B, CyObEKTOB MapKETHHTOBOTO
aHanuza. [Iponecc mpoBeneHuss MApKETUHIOBBIX HCCIIEIOBAaHUI: LIeTH, 3a1a4u, (pOpMbl, METOMBI.
Buasl MapkeTMHIOBOM MH(pOpPMALIUK MTPH NPOBEIEHUH MapKETUHTOBBIX MCCIIEIOBAaHUA: TIEpBUYHAS
u BropuuHas nHpopmamus. [Iporenypa otdopa HCTOUHNKOB HH(MOpMAIH. METOIbI ONpeIeIeHuUs
o0beMa M KayeCTBEHHBIX IMOKa3zaTened BbIOOpku. OmnpeaeneHue Tuma BbIOOpPKU. Bbribop Mmecra
IPOBEICHUS MapKETHHroBOro wuccienoBanus. Ot16op 00BexTOB BbIOOpKH. TpebGoBaHus K
opraHuzanuu rmnpouecca cOopa uHpopmanuu. [loHsATHE W BUABI MapKETUHIOBOI'O aHaJIM3a.
OOpaboTka MapKeTHHTOBOM  MHGOpPMAlMU: METOAbl  CHUCTEMAaTH3allMM, TaOylIUpPOBAaHMS,
rpynnupoBkd. [lonatne koHKypeHTOCnocoOHOCTH. KOHKYpEeHTOCTIOCOOHOCTh NPEANPHUSATHS |
KOHKYPEHTOCIIOCOOHOCTh ~ ToBapa.  DakTopbl,  ONpeessionfe  KOHKYPEHTOCIOCOOHOCTH
npeanpusTHs U ToBapa. Mojens KoHKypeHTocrocoOHocTH Maiikia [loprepa. Hay4unble moaxosl k
OIIEHKE KOHKYPEHTOCIOCOOHOCTH. MeTOJbpl OLIEHKH KOHKYPEHTOCHOCOOHOCTH:Ka4eCTBEHHBIE U
KOJIMYeCTBEHHbIe (SKoHOMUUeckue). [Tokazarenn KOHKYpEeHTOCTIOCOOHOCTH: €IMHUYHbBIE, HTOTOBBIE
U KOMIUIEKCHBIe. Pacdyer KOHKypeHTocmocoOHOocTH MerogoM mnpoduieid. [lytu mnoBbimieHus
KOHKYPEHTOCIIOCOOHOCTH HPEINpUITUN Typu3Ma U TOCTMHUYHO-pecTopaHHOro 6usHeca. [Ipouecc
OPUHATUS peuieHus] 0 Mokymnke. MakTophl, BIUSAIONIME HA MOBEACHHE KOHEYHOTO MOTPEOUTENS.
Ornenka noTpeOHOCTEH C MO3MIMK MOTHBALIMHU, MOTPEOUTEIBCKOTO MOBEACHHUS M PALMOHAIHHOTO
noTpebnenus. Knaccudukarus morpeduteneid B Typusme. McciemoBaHue mporecca MPUHSATHE
peleHus O MOKYIKe B Typu3Me U TOCTUHUYHO-pECTOpaHHOro 6usHeca. BoiOop Tima norpedurerneit
C Y4ETOM CETMEHTHpPOBaHUS pbhIHKA. OCHOBHBIE KPUTEPUU CETMEHTHPOBAHMS: reorpauuecKuid,



neMorpapuuecKuii, COIMaaIbHO-3KOHOMHUYECKHUH, ncuxorpadudeckuii. BeiOop MeTo0B pHIHOYHOM
cermeHTanuu. Knaccupukarus 1eneBbIX TPyl Ha PhIHKE TypH3Ma M TOCTHHUYHO-PECTOPAHHOTO
cepBuca.

@opMbI M METOJBl TPOBENCHUS 3aHATUH 1O TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruu: Jlekmus: Tema 2 DOVK, Ilpakrtuka: I[pynmoBble TEXHOJOTMH, Yy4acTHUE B
JUCKYCCHUH/3CCe, MOTOTOBKA MYJIbTUMEIUMHBIX PE3eHTAIUN, pellIeHHe CUTYAIIMOHHBIX 3a]1a4.

Buasr caMoCcTOSATENbHOM MOATOTOBKH CTYIEHTOB TI0 Teme: 3ananus o teme 2 OYK Moodle,
TecTupoBaHue A1 CAMOIPOBEPKH 2.

Tema 3 Cywmocmv moeapa 6 mapkemunze. lLlena xaxk umcmpymenm MapKemuHea.
Tosapoosudicenue, cOblm u cepsuc 8 MapKemuH2080U 0esimebHOCHU.

Copnepxanue tembl: [IoHsATHE W YPOBHU TOBapa B TYpH3ME U MHIYCTPUU TOCTEIIPHUMCTBA!
¢dbuznyeckue CBOMCTBA TOBapa, YAOBIETBOPEHUE MOTPEOHOCTH TOBAPOM WIJIM YCIYrod, TOBap
(yciyra) B peajbHOM HCIOJHEHUH, TOBap ¢ mojkpersieHueM. OcoOeHHOCTH YCIyTH Kak ToBapa.
[ToHsATHE KM3HEHHOTO IIUKJIa TOBAapa, STalbl KHU3HEHHOTO LWKJIA, BHJBI MPOSBICHUS KHU3HECHHOTO
[UKJIA C YYeTOM CHEeIU(pUUYECKHX XapaKTePUCTUK ToBapa (yCIyru) B TypuU3M€ U TOCTHHUYHO-
pectopanHOM Om3Hece. ToBapHas MONMUTHKA KaK NMOAGYHKIMS MapKETHHTa IPEIIPUITUS TypU3Ma
¥ TOCTHHHYHO-pECTOpaHHoro OuzHeca. DopMupoBaHHE acCOPTUMEHTA B TypU3ME W HHIYCTPUHU
rOCTENPUUMCTBA. MapKETHHIOBBIE METOBI Pa3pabOTKH TYPUCTCKOTO U TOCTUHUYHO-PECTOPAHHOTO
ToBapa (yciyru). LleHa xak sJeMeHT KoMIUlekca MapkeTwHra. Ilpomecc pa3paboTku crparerui
neHooOpaszoBanusi. BHemHue (akTopel mporecca meHooOpa3oBanus. llenu 1eHooOpa3oBaHMS:
MaKCUMHU3alus cObITa, MAaKCUMU3AIUsl MPUOBUTH, BDKUBAHUE. BapraHThI 1IEHOBBIX CTpaTErwii Ha
JTane >KU3HEHHOTO IMKJIA TPOAYKTa. 3aTpaTHble M PHIHOYHBIE METOJIBI IIEHOOOPA30BaHMS.
@DaxkTOpel AMACTUYHOCTU CHOpOca TMPU HUCHOIB30BAHUU METOJa TMOTPEOUTENbCKOM OLEHKH.
Mcnonb30BaHue €AMHUYHOTO TOKa3aTelsi KOHKYPEHTOCIIOCOOHOCTH 1O LIEHE MPU HUCIOIb30BAHUU
METOAa KOHKYpPEHTHOro aHanmm3a. JluddepeHnmanus meH Ha TYPHUCTCKHE W TOCTHHUYHO-
pecTopaHHble TPOAYKTHI U yciIyru. CyIIHOCTh COBITOBON NEATENBHOCTH MPEANPUATUN Typu3Ma U
UHIYCTPUH TOCTENpUUMCTBAa. DOpMHUpOBaHUE COBITOBOW CTpAaTeTHH NPEANPHATHS TypH3Ma H
TOCTUHUYHO-PECTOPaHHOro cepBuca. KaHanbl pacnpocTpaHeHHs] TYPUCTCKHX TOBapOB U YCIYT,
ypoBHU KaHanoB. OpMBI U METOMBI peanu3alnuu TyprnpoaykTa. CrnocoObl U METOABI pealu3alun
(coprTa) Typnpoaykra. Cucrema pacnpeesieHus B MHAYCTPUH TOCTEPUUMCTBA.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruun: Jlekums: Tema 3 OVK, Ilpakrtuka: IlpoexkTHas TexXHOIOIHs, MOATOTOBKA
AHATTMTHYECKHUX MCCIIeIOBAaHNH / TIPOEKTOB, JIEJIOBAst UTpa.

Buner caMmocTosTeIbHON OTOTOBKY CTYAEHTOB M0 Teme: 3aganus no teme 3 DYK Moodle,
TectupoBaHue AJs1 CAMOIIPOBEPKH 3.

Tema 4 Mapkemuneogvie KOMMYHUKAYUU HA NPEONPUAMUAX MYPUSMA U 2COCMUHUYHO-
pecmopannoz2o cepsuca Mapkemuneogoe naanuposanue Ha npednpuamuu  Opzanuzayus
MApPKemuH2080U 0esimelbHOCIU 8 NPEeONPUSMULL.

Conepxanue Tembl: [loHSATHE MapKETMHTOBBIX KOMMYHMKAanuili B Typusme. Mogenb
MapKeTHHIroBoM koMMyHuKanuu. Kiaccugukanys MapkeTHHIOBbIX KOMMYHUKALIUN B 3aBUCUMOCTHU
OT ILIeJM, CPEACTB INepenadyl MHPOpMaLny, KU3HEHHOTO IMKJIA MPOAyKTa U T.A. Peknama: BuabI,
¢byHkuuu, TpeboBaHus K pekiname. Opranuzanus peKiIiaMHON JIeSATeNbHOCTH B KoMmmanuu. [pomecc
pexinamMHoro miaHupoBaHusa. OueHka 3¢ddexktuBHOCTH peknambl. PR — oOmiecTBeHHbIE CBSA3H.
[Tpuniuns! 1 meronsl PR. O6mecTBeHHbIe CBs3U B (POPMUPOBAHUN MUMUKA KOMIIAHUH. BHemHs s
U BHYTPEHHss1 cpefa mMupka. CTUMyIupoBaHuE COBITa W JHYHBIE Tponaxku. POpPMBI, METOJBI,
0COOEHHOCTH NPOSIBICHUS HA NPEANPUATHIX TypU3Ma U TOCTUHUYHO-PECTOpPaHHOro cepBuca. Posb
MapKETUHIOBOIO0 IUIAHUPOBAHHUSA B COLIMAJIbHO-)KOHOMHYECKOM IUIAHUPOBAHUU IIPEAIIPHUATHSL.
Bunpel MapkeTHHroBOro IjaHa: MEpPCHeKTUBHOE (CTpATErnyeckoe) U TaKTHUECKOEe IIaHWPOBAHUE.
Knaccugukanus mapkeTHHroBsix crpareruid. Ilporecc crparerndyeckoro njiaHUPOBAaHUS: aHAIU3
BHEIIHEH cpenpl, IeNd, NOPTQOINO-aHAIN3, OIEHKAa CTPATETHUECKOTO IIOJIOKEHUS, aHalu3
aJIETEPHATUBHBIX CTpaTerui, BbIOOp cTparerun pocra. Conep’kaHHMe MapKETHHIOBOIO IUIaHA M



MapKEeTUHTOBOW mporpammbl. Pa3zpa®oTka Oromkera MapKeTHHra. MapKeTHHTOBBIM KOHTPOJIb.
N3menenne posM MapKeTHHTa B OpraHW3allMd: MapKeTUHT Kak (QYHKIHUS pacrpeesieHus,
MapKETHHT Kak (YHKIUS TPOAAKU, MApKETUHT KaK CaMOCTOSITENbHAs Ciyxk0a, MapKeTUHT Kak
DiaBHas — QyHKOWs — kommnaHuW.  OpraHW3aliMOHHBIC — aCMEKThl  Pa3BUTHS ~ MapKETHHTA.
OpraHu3anMoHHbIE CTPYKTYpPbl MApKETHUHTa. PaKTOPbl U NPUHIMIIBI OPraHU3AMY MAPKETHHTOBOM
CTPYKTYpPbI NPEAPUATHS.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble 0Opa30BaTeIbHbIC
texHonoruu: Jlekmus: Tema 4 DOVK, Ilpakrtuka: I[pynmoBsle TEXHOJOTMH, Yy4acTHE B
JUCKYCCHH/3CCe, TIOrOTOBKA MYJIbTUMEIUUHBIX TTPE3CHTAIINM, PEIICHIE CUTYAIIHOHHBIX 3a7a4.

Buapl caMmocTosSITeNTbHON TOATOTOBKU CTYAEHTOB 10 Teme: 3ananus 1o teme 4 YK Moodle,
TecTtupoBaHue AJ1 CaMOIIPOBEPKH 4.

5 MeToanueckne ykazaHus Ajs 00y4aomuxcs M0 M3YyYeHHI0 M peau3alii JUCHUTLIUHBI
(MmonxyJis)

5.1 Meroauueckne peKOMeHIAUMH OO0y4YAIIUMCS M0 HU3YYEHUI0 [IMCUHUILIMHBI W 10
ofecrevyeHn 0 CaMOCTOSITeIbHOI padoThl

KpaTkue MeToauyeckue yKa3aHusi 10 NOAr0TOBKe K CEMHHAPCKUM 3aHATHSIM:

YenenrHoe OCBOEHUE AMCIMIUIMHBI MPEANOIaraeT akTUBHYIO paboOTy CTYAEHTOB Ha BCEX
3aHATUSAX AYTUTOPHOU (OPMBI: JICKIIUN U MPAKTUKH, BBITOJIHCHNUE aTTECTAIIMOHHBIX MEPOIPHUSATHH,
3¢ (PEeKTUBHYIO CAaMOCTOSTENBHYIO PaboTYy.

B nmpormecce wu3ydeHWs AMCHUIUIMHBI CTYICHTY HEOOXOIMMO OPHEHTHPOBATHCS HaA
CaMOCTOSITEIIEHYIO IPOPa0OTKY JICKIIMOHHOTO MaTepHualia, MOJArOTOBKY K MPAKTUIECKUM 3aHITHSM,
HAIMCaHWe AaHAJIUTUYECKOTO WCCIIEIOBaHUS, BBIMOJHEHHE MYIBTUMEIUNHHBIX MPE3EHTAIHH,
peleHne Keic-3a/1ady, CUTYallMOHHBIX 3af[ad, CAMOCTOSTEIbHOE M3YYCHHE HEKOTOPBIX pa3zeiioB
Kypca.

Jlst mpoBeieHus 3aHIATHI JIEKIIMOHHOTO TUIIA UCTIONB3YIOTCS YU4eOHO-HASIHBIE TOCOOHS B
dopme:  Tpe3eHTAIMOHHBIE  MaTepHaibl,  ayAuo/BUACO-MaTepHaNbl,  00eCHeunBaIoIne
TEMaTUYECKHE WIUTIOCTPAIMH, COOTBETCTBYIOIIME TeMaM JIEKIHH, MPEICTaBICHHBIM B MYHKTE 5
Hacrosmieit PI1I.

MeToanyeckue peKOMeHIAUN 110 00ecnedeHUI0 CaAMOCTOSATEIbHOI padoThI

TpeGoBaHwMs IO TEKYIIEMY KOHTPOJIIO:

[TpakTHdeckune 3aHATHS MPOBOISATCS IO OTACIBHBIM TeMaM JUCHHUIUIMHBL OICHHBaHHE
npoucxoauT B (opme nuckyccum/scce. st MOArOTOBKM K CEMHHApY, CTYACHTY HEOOXOAUMO
W3YYHUTh MaTepHUal peKOMEHIOBAHHBIX UCTOYHUKOB

[TpumepHbie TeMbl npeactaBieHsl B POC.

TemMaTuka MyJIbTHUMEINHHBIX NMPe3eHTAUI

MudoansaifH ToCTeIpUUMCTBA TYPUCTCKOTO TPEATIPHUITHS.
Umunmx (mutanuposanue, GopMUPOBAaHKE, IPOABHKEHNE) TYPUCTCKOTO IPETPUSITHSL.
NuHOBanMOHHBIE METOIBI CTUMYJIMpOBaHus cripoca B UT'uT.
ToproBas Mapka TYpUCTCKOI'O ITPEAIIPUSITHSL.
Ucnonp3oBanue cucremuoro ausanna B UT'uT.
[Tponiecc 06paboTKn MHPOPMALIUHN TOTPEOUTENIEM U €r0 MAPKETHHIOBOE 3HAUCHHE.
Bocnpusitue, ero KOMIOHEHTHI U POJIb B 00paboTKe HH(POpMAIUH TOTpeOuTeNeM.
XapaKkTEepUCTUKH CTUMYJIOB M UX MCIIOJIb30BAaHUE B BOCIIPUSATHA MAPKETUHT OBBIX
COOOIEHUH.

9. VYmpasieHue sKCro3uueii 1 BHUMaHUEM B TOTPEOUTETHCKOM BOCIIPUSATHH.
10. dakTopsl HHTEPIPETALIUN MAPKETUHTOBBIX COOOIICHHH.
11. Meronsl ycnoBHOI peduiekcuu B 00y4eHUH TOTpeOUTENeH.
12. Metobl KOTHUTUBHOI'O OOYYE€HHUs, METOJl MOJECIMPOBAHMS U UX UCIIOJIb30BAaHHE.
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13. OcHOBHBIE XapaKTEPUCTUKU O0yUYCHUS OTPEOUTETCH.

14. TlamsTh, €€ BUIBI U UCTIOIH30BAHUE B MAPKETHHTOBBIX COOOIICHHSIX.

15. Cxema moTHBanuu. MOTHUBBI MOBEICHUS MOTpeOUTENEN, UX BUJIBI U HCIIOJIb30BAaHKE B
16. MapkeTuHre.

17. MHOXkeCTBO MOTHBOB U MOTHBAITMOHHBIN KOH(JIMKT: UCIIOJIH30BAHUE B MPOIBIKCHUH
18. ToBapa/ycmyru/uneu.

19. JInuHOCTbH U €€ 3HaUeHHE B MOTPEOUTEIHCKOM MOBEAECHUU. DMOLIUU U UX UCIIOJIb30BaHUE B
20. MapKeTHuHre.

21. JXu3HEHHBIH CTHIb OTpeOUTENEH U €ro MOJEIH.

22. NHdopmannoHHbIE TEXHOJIOTUH B MAPKETHUHTE IPOJAK.

23. CereBoii MapKETHHT IIPOAAK.

KpaTkne meToanyeckune yka3aHus:

Mertoandeckue PpeKOMEHJAIMM II0 CaMOCTOSTEIbHON MOJIrOTOBKE JAOKIAI0B B (opme
IIPE3CHTALAN:

JloKJax TOIDKeH COCTOATh M3 BBENICHHSI, OCHOBHOM YacTH WM 3aKIIIOYCHHS, OOIUM 00BEMOM
5 — 7 meyaTHbIX CTpaHML, MPOJOJKUTEIBHOCTBIO He Oosiee 5 MuHYT. [Ipe3eHTanus nokHa OBITh
MuHuUMyM 10-15 crnaiigos.

[Ipu BbIOOpEe TeMbl JOKIaAa OOy4aroOUIMiiCsl OpPHEHTHPYETCSs Ha KpYr CBOUX
npodeCCHOHATBHBIX MHTEPECOB, a TaKXKe TEMAaTHKy MPAKTHYECKOrO 3aHATHUS, COCTaBISET IUJIaH,
KOTOPBI BKJIIOYAET BBEIEHUE, OCHOBHYIO YacTh U 3aKitodeHue. [lnaH xKenaTenbHO COmacoBaTh C
IpernojiaBaTesieM Ha WHAMBUIYalbHOM KOHCynbTaluu. Bo BBeneHMHM OOOCHOBBIBAETCS BBIOOD
JAaHHOM TeMbl C TOUYKM 3peHHMs €€ aKTyaJlbHOCTH, W3JIaraloTcs MLeidb M 3aJaud  paboThl,
oubimorpaduyeckoe OmMCcaHUE BOMPOCOB TEMBl. B OCHOBHOH HYacTH PacKpPHIBAIOTCS BOMPOCHI,
KOTOpBIE, 10 MHEHHUIO aBTOPA, 11eJIeco00pa3Ho OCBETUTh B pabote. [Ipu 3TOM cieayeT yuuThIBaTh
0COOCHHOCTH M3JIOKEHHsI MaTepuana B JOKJIaNaX pPENpoOAYKTUBHBIX ([IOKJIAJax-KOHCIEKTaX |
JIOKJIaax-pe3oMe) U MPOAYKTUBHBIX (IOKIamaax-0030pax M MOKIaAax-JOKIaaax) U HE JOIMYCKaTh
JIOCJIOBHOM TNEPENUCKU TEKCTOB M3 yueOHUKOB. PedeprupoBanue npeanoiaraeT HHTEUIEKTYalbHbIN
TBOPUECKHUH  TpOLECC, BKIIOYAIOIIMA  OCMBICIEHHME  TEKCTa, AHAJIUTUKO-CUHTETHUYECKOE
npeoOpa3oBaHue MH(OPMAIMK U CO3/laHUE HOBOI'O TEKCTAa. B 3akitoueHHM aBTOp AEIaeT BBIBOABI
1o Teme. B KoHIle paboThl MPUBOAUTCS CIIMCOK UCHOIB30BAHHBIX HCTOUHUKOB.

Pexomenmyemast joruka MOCTpPOEHMsI JOKJIaJa: BHayajle CleQyeT IO0Ka3aTb 3HAYUMOCTb
paccMaTpuBaeMoil Mpo0sieMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0oJiee «y3KOM», MPHUKIAJHOM
3HayeHMH. Ha BTOpOM 3Tame cienyer CTpyKTypUpOBaTh caMmy HpoOjeMy: MPUYHHBI HEpBOTO-
BTOPOTO-TPETHETO YPOBHS; TEHE3UC MpOOJIEeMbl M €€ MOCIEACTBUS: OJU3KHE, O0XKHUJaeMbIe,
U3BECTHBIC; U OTJAJIEHHBIE, paHee He M3ydeHHble. Ha 3ToM sTame pekomeHayem ¢Gopmaanu3oBaThb
pe3yNIBTaThl C MOMOIIBIO TAKKX CIIOCOOOB, KaK JuarpaMMa «CpOACTBay», «CBA3EH», U X aHAJIOTOB.
Ha TperheM »sTame aBTOpYy crheayer c(oKycHMpoBaTh BHHMaHHWE Ha OJHOW KOHKPETHOM,
CPaBHUTENBFHO 000COOJIEHHON MPUYMHE BO3HUKHOBEHMS NMPOOJIEMBI, PACCMOTPETh €€ NETaIbHO, U
IPEJIOKUTh CBOM 0COObIN (paHee HE pa3pabOTaHHBIM) BapuaHT pelIeHUs. 3aBepliasl JOKJas,
CJIeyeT M0Ka3aTh — KaKue MOCIeACTBUSA Oy1eT UMETh NPEAJIOKEHHOE aBTOPOM PELIEHHE, CHAavaja B
«Y3KOM», 3aTEM B «ILIUPOKOM» KOHTEKCTE (3TO IO3BOJISET «3aKOJbLEBATh» TEMY, BEPHYTHCS K
Hayary JOKJIa/Ja — TOCTAHOBKE TIPOOIEMBI).

Tematuka JOKJIQZOB HE HCUEPNbIBACTCA TEMaMM, HPUBEICHHBIMM B IporpaMme
mucuuruiHael.  CTyIeHT BOpaBe c(hOpMyIupoBaTh COOCTBEHHYIO TeMmy. Tema J1oibKHA OBITH
yTBEp:KJIeHa IIperoiaBaTesieM 3a01aroBpeMeHHO, /10 Hauala BbIIOJIHEHHs Pa0OThI.

KpaTkne meTogn4yeckue ykasaHusi 10 MOATO0TOBKe K PelICHHIO CHTYallHOHHBIX 32/1a4:

CutyallioHHBIE 3aJa4dl TO03BOJISIIOT CTYJAEHTY OCBAaWBAaTh WHTEIJIEKTYaJbHBIE OIEpaluu
IOCJIEI0BATENbHO B Ipoliecce paboThl ¢ HH(pOpMalMen: O3HAKOMJICHHE — [IOHMMaHUE —
NpUMEHEHHE — aHaJIN3 — CUHTe3 — olleHKa. CriennpuKka CUTYaIllMOHHOM 3aja4d 3aKIJII0YaeTCs B TOM,
YTO OHA HOCHUT SPKO BBIPAXKEHHBIH MPAaKTHKO-OPHUEHTHPOBAHHBIN XapakTep, HO Ui €€ PelIeHUs
HEOOXOJMMO KOHKpPETHOE MpeAMETHOE 3HaHue. 3a4acTylo TpeOyeTcsi 3HaHUEe HECKOJIBKUX YUeOHBIX
npeaMeToB. [Ipu peleHnu CUTYyallMOHHBIX 3a1ad HEOOXOJAMMO HCIIONIb30BaTh PEKOMEH]IyEeMbIe
UCTOYHUKHU



KpaTkne Meronmyeckue yka3aHusi 0 NMOATOTOBKE AHAJTUTHYECKHX HCCJIeJOBaHUH /
NPOEKTOB:

[TonroroBka mpoekTa mopydyaeTcsi TBOpUeckoil rpynme (He 6onee 5 yenoek). Kaxaomy u3
YYaCTHUKOB TBOPUYECKOM TPYIIIBI MOpydYaeTcs pa3padoTKa OAHOTO U3 pa3zesoB. B mensx KoHTpos
3a pabOTOH BBEIOMPAETCS PYKOBOAUTENb TBOPUYECKOM TPYMIIIHI.

ITonroroBka MpoOXoaUT TPU OCHOBHBIX CTYIICHU:

- [IpenBapurenvHas paboTa - Mo00p MaTepUaIoB, UX U3y4eHHE (T. €. MPOLIECC HAKOTIIICHUS
3HaHUU N0 JaHHOU TeMe, ONpe/IeNIeHre IeNIU U 3a7a4).

- HemocpencTBeHHOoe HamucaHue HCCIEAOBAaHMS BKIIOYAaET B ceOs: COCTaBJICHHE IUIaHA
uccaenoBanus; o0paboOTKy (akTuyeckoro marepuaina; pabOTy HalI COAEpXKaHUEM, OCHOBHOMU
YacThIO, COCTOSAILIEH U3 HECKOJIBKUX OCHOBHBIX BOIPOCOB.

- 3aKJII0UYMTENbHAS CTYIIEHD - IPUEM (3alUTa) UCCIIETOBAHMSL.

B pe3ynbraTe npoeKTUpOBaHUS JOJKHBI OBITH MOJIYYEHbI CIEAYIOLIUE Pe3yIbTaThl:

1) Odopminennsriit pedepar o tpedoBanusm CTO BI'YDC ¢ cobmoneHreM aHTHILIaruara
ot 50%;

2) [Ipesenranms

TemaTnka aHATMTHYECKUX UCCJIEI0BAHUI / IPOEKTOB

1. AHanus BOCTPEOOBAHHOCTH AKCTPEMAaJIbHBIX/KYJIBTYPHO-
MO3HABATENIbHBIX/PEKPEAIIMOHHBIX TYPOB;

2. AJNTOpUTM TOBBIIIEHUS HABBIKOB IPOJAX COTPYIHHKOB IPOU3BOJIBHO BBIOPAHHOMN
TypkoMIianuu BrianuBocToka o tenedony;

3. OneHka OTHOLIEHUS MOTpeOuTeNneld K LeHaM Ha YCIYT'M IPOM3BOJIBHO BBIOpaHHOM
TypkoMnaHuu BiaguBocToka;

4. ConocTaBUTENBHBINA aHATIN3 MMOTPEOHOCTEN KIIMEHTOB TypkoMmnaHuit [Ipumopckoro kpas;

5. HccnenoBaHue TEXHOJOTMH NPOAAXK, HCIOIB3YEMBIX Ha MNPEANPUATUAX TypHu3Ma
r.BnammBocToxk.

6. Habmionenue 3a ka4ecTBOM OOCITYKHUBaHUS KIHEHTOB B TYPUCTHUECKON KOMITAHUU.

7. IlporHo3 miaHa TMPOJaX HA MeECAll MPOM3BOJILHO BBIOPAHHOW TYpPKOMIAHUU
BnanuBocToxka.

8. XapakTepucTHKa HCIOJIb3YEMbIX MAPKETUHIOBBIX KOHLEMUUA B TYPUCTHUYECKOH
KOMITaHUH.

YK Moodle - «B3ammoneiicTBue ¢ MOTPeOMTEsIMM B TypU3Me W HHIYCTPUH
rOCTENPHUMCTBA»

KpaTkne meToauyeckue ykazaHusi

Ha caiite BI'YOC — pecypcel-cuctemMa 3JIeKTpOHHOro oOydeHus - B3aumopeilcTBue c
NOTPEOUTENSIMH B Typu3Me M HHIYCTPUU TocTernpuuMcTBa. CHcTeMa 3JEKTPOHHOTO OOy4YeHHUs
MTO3BOJISIET CTYACHTY CaMOCTOSITENIbHO U3YyUNUTh MaTepuai o TeMaM 1-4 TUCHUIUINHBI U BBIIOJHUTh
HEOOXOUMBIN mepedeHb 3afaHuil. CTyleHTy Mociie NMPOBEACHHS KaXJOW JIEKIUU HEO0OXOIUMO
3alTH Ha CaWT AJIEKTPOHHOTO OOyYeHHMS W BBHINOJHUTH MPEICTABICHHBIH IO KaXI0H Teme
ompenen€HHbI TepedeHp 3amaHuid B Moodle. BwimonHeHHBIE 3amaHus  OOydaroutuics
IIPEIOCTABIISAET NIPENOAABATENI0 HA IPOBEPKY HA CEMUHAPE, 3a MCKIIOYEHUEM TECTOBBIX 3aJaHUM.
HrtoroBeie pe3ynsraThl CTYJEHTOB 3a BBITIOJHEHKE 3aAaHuii B Moodle mpenoiaBarens OlleHUBaeT U
ONJIaIIAeT CTYICHTY Ha aTTeCTaluOHHOUN Henene. CTyAeHTY, BOBPEMS HE BBIOJIHUBLIEMY 3aJaHUS
B Moodle no onpenenéHHoil TeMe, MO YBaXHUTEIBHON MPUYMHE U MPH YCIOBUHU MPEJOCTABICHUS
COOTBETCTBYIOIIETO JTOKyMEHTa, Pa3pelIaeTcsi B YCTAaHOBJIEHHBIH CPOK MpopaboTaTh 3aJaHUS B
pamkax JaHHOW TeMbl. MToroBwle Oasibl 3a BBIMONHEHHS 3adaHuii B Moodle paccumTthIBaroTcs
npenojaBaTeNsiM AJi  KaXJAO0ro CTyJEHTa WHIMBHUIYaJIbHO W BBICTABISAETCS IMPOLEHTHOE
COOTHOIIIEHHE OT OOIIETO Yhciia OaIoB.

5.2 OcobeHHocTH OpraHu3anuu Oﬁy‘leﬂl/lfl it JIMI ¢ OrpaHHY€HHBIMH BO3MOKHOCTAMM
3A0POBbS U HHBAJIUI0B

[Tpu HE0OXO0IMMOCTH 00YJAFOIIUMCS U3 YUCIIA JIUI C OTPAHMYEHHBIMUA BO3MOKHOCTSIMH 370POBbSI U



MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIETrocst) IpeaoCTaBIsieTcs yueOHass HHPOpPMAaLUs B TOCTYITHBIX
¢dopMax ¢ yueToM UX UHJIMBUIYaJbHBIX ICUXO(PU3NYECKUX 0COOEHHOCTEH:

- JJIs UL ¢ HApYUIEHUSIMU 3pEHUs: B e4aTHON (GopMe yBeIHMUeHHbIM mpupTOoM; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; WHAUBHU1yaJIbHbIE KOHCYJIBTallH c IPUBJICYEHUEM
TU(IIOCYpIOTIEPEBOAUNKA; UHIMBUAYAJIbHBIE 3aaHNS, KOHCYJIbTALUU U JP.

- 17151 ML C HApYLICHUAMU CIyXa: B Ie4aTHoi Gopme; B (hopMe IEKTPOHHOTO TIOKYMEHTAa;
MHAWBUAyaJIbHbIC KOHCYIBTAIlMM C PUBJICYEHUEM CYypIONIepEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUs,
KOHCYJIbTAIlH U JIp.

- sl JIAL ¢ HApYIIEHUSIMH ONOPHO-ABUTaTeILHOTO anmnapaTa: B medaTHoi opme; B popme
AJIEKTPOHHOT'O JOKYMEHTA; MHIMBUIyalIbHbIE 3a/1aHUs, KOHCYJIbTALUU U JIP.

6 ®oHJ OLEHOYHBIX CPeICTB JJIA NMPOBEJIEHUs TeKYyIero KOHTPOJIA M NMPOMEKYTOYHOI
arrecTalyy 00y4aroImuXxcs 1o JMCUHUIIMHE (MOIYJII0)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO gms arrectanuu  0OydyaroImmxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKEHUN TMJIAHHUPYEMbIM pe3ylbraraM OOy4YeHUs II0
JUCHUITTHHE (MOIYNI0) CO3JaHbl (DOHIBI OLICHOYHBIX CPENACTB. THMOBBIE KOHTPOJIbHBIC 3aaHUS,
METOAMYECKUE MaTePHAJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUH, YMEHHH W HaBBIKOB,
a TaKKC KPUTCPpUHU W IOKA3ATCJIH, HCOGXO,Z[I/IMBIG IJIsI OLICHKHU 3H3.HPII>1, YMGHHﬁ, HABBIKOB "
XapaKTepU3yIoIIre 3Tanbl (POPMUPOBAHUS KOMIIETCHIIMA B MPOIECCE OCBOEHHUs 00pa30BaTEIbHOM
porpaMMel, TipescTaBieHsl B [Ipunoxkenun 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALIMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs1)

7.1  Ocnoenasa rumepamypa
1. [ensros, B. B. Mukposkonomuka B 2 1. T. 1. Teopust moTpeOUTENHCKOrO MOBEACHUS.

Teopus ¢pupmbl. Teopust peIHKOB : yueOHUK it By3oB / B. B. JlenbroB. — 4-e uzn. — Mockaa :
WznatensctBo FOpaiit, 2022. — 410 ¢. — (Boicmee obpazoBanue). — ISBN 978-5-534-04211-5.
— Tekcr : onexkrponHblid // OOpazoBarenvHas tatdopma [Opaiir [caiit]. — URL:

https://urait.ru/bcode/489311 (mara obpamenus: 03.05.2023).
2. Hy6posun, U. A. TToBenenue norpeduteneii : yaedHoe mocodue / . A. JIyopoBuH. - 6-
e u3l., crep. - MockBa : M3patenscko-toproas koprnopamus «Jlamko u K°», 2023. - 310 c. -

ISBN 978-5-394-05147-0. - Tekct : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/2083295 (nara ob6pamenus: 18.11.2024)
3. Menuksan O.M. IloBenenue mnorpeOuteneil : YueOHUK [DneKTpoHHBIH pecypc] :

JamkoB u K , 2020 - 278 - Pexxum moctyma: https://znanium.com/catalog/document?id=358513

7.2 [donoanumenvnas numepamypa

1. ABTOMaTH3aIMsl NPOLIECCOB B3aUMOJCHCTBUSA ¢ KJIMEHTaMHu : y4eO. mocobue (y1al.
npaktukyM) / A.FO. Opnosa, A.A. Copokun .— CraBpono:is : u3n-so CKOY, 2018 .— 110 c. : ui.
— URL: https://lib.rucont.ru/efd/705199 (nara obpamenus: 30.09.2024)

2. MuterpupoBaHHbIE KOMMYHUKAIMK: MaccoBble KOMMYHHKAIlUK U MEIMAIUIaHUPOBaHHE

VYyeOHuk [OnextpoHHbld pecypc] : HamkoB m K , 2018 - 486 - Pexum npocryna:
https://znanium.com/catalog/document?id=358566

3. Konorunos E., ITapaGennym A. YaBoeHuwe NIMYHBIX npojax: Kak MeHemxepy 1o
poJakaM MOBBICUTH CBOIO 3P eKTUBHOCTH : [IpakTHyeckoe mocobue [DneKTpoHHBIH pecypc] :
AnpnuHa , 2016 - 143 - Pexxum goctyna: https://znanium.com/catalog/document?id=86971

4. Tlpodeccuonanpabiii moptast www.TourDom.ru - Pexxum nocryna: www.TourDom.ru



7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobX00UMOCmMU):

1. O6pasoparenbHas miathopma "FOPAUT"

2. OnektponHass OubOnuoreunass cucreMa ZNANIUM.COM - Pexum poctyma:
https://znantum.com/

3. DOnexrpoHHo-6MOMMOTEYHast cuctema "ZNANIUM.COM"

4. DnexrpoHHO-OMOMMOTEeYHast cucreMa "PYKOHT"

5. OVYK Moodle "B3aumopeiicTBue C MOTPEOUTENIMH B Typu3M€ W HMHIYCTPHH
roctenpunMcTBa” - Pexum nocryna: https://edu.vvsu.ru/course/view.php?id=1091

6. Open Academic Journals Index (OAIJI). [Ipodeccronanbras 6a3a maHHBIX - Pekum
noctyma: http://oaji.net/

7. [Ipesunentckast Oubnmoreka wuMm. b.H.Enenmua (0a3a gaHHBIX pa3iIHMYHBIX
npodecCHOHANBHBIX 00nacTeil) - Pexxum gocryma: https:// www.prlib.ru/
8. Nudopmannonno-cnpaBoynas cucreMa "Koncynsrant Ilmroc" - Pexxum moctyna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOEe o0ecreyeHue AUCHMIUIMHBI (MOAYJis) W TepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHii, HCIO/Ib3yeMbIX MPH OCYILIECTBJICHHH 00pPa30BATEJILHOIO
npouecca no AUCHMILINHe (MOYJ/II0), BKJIKOYAas NepevyeHb MPOrPpaMMHOro odecreyeHust

OcHOBHOE 000PYI0BAHUE:

Monutop  obmaunsii 23"  LG23CAV42K/mbimis Genius  Optical ~ Wheel
npoBoHast/knaBuatypa Genius KB110 mpoBonHas
- MyneTumeauiiablii npoextop Casio XJ-V2
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.02 «Typuzm» [IKB-2 : Criocoben npumensth coB | ITKB-2.2k : Opranu3syer npoJaxy TypUCTCKOTO IT
(B-TY) PEMEHHbIE TEXHOJIOTHY IIPH Peaii3 | pojayKTa M OTAENBHBIX TYPHCTCKUX YCIyT

aIlMU TYPHCTCKOTO MPOIYKTa

[TKB-4 : CriocobeH npuMeHsTh Me
JKIIyHAPO/IHBIC M HAIIMOHAIIBHBIC CTa
HAAPTHI IIPOLIECCOB 00CITYKUBAHUSI
1 OpPraHU30BaTh OOCIY)KUBAHHUE B I
PEIIPUSTHAX TyPHCTCKOTO U TOCTH
HUYHOTO OM3Heca

[TKB-4.2x : O6ecnieunBaeT B3aNMOIEHCTBHE TIPE
JIIPUSITUSL TYPUCTCKOTO M TOCTUHUYHOTO OU3Heca
CO CTOPOHHHMMHU OpraHu3auusaMu 1 3¢ ekTuBH
0ro 00CITy>KMBaHHUS 3aKa34MKOB yCIIyT

Kommnereniusi cuntaercs: chOpMHUPOBAHHOW HA JaHHOM ATalle B Cliydyae, €CIIM MOJTy4YeHHbIC
pe3ynsrathl  OOyYeHHs MO JUCHHUIUIMHE OIICHCHBI MOJOXKUTEIbHO (JMana3oH KPHUTEPHEB
OLICHUBAHUSI PE3YJBTATOB O0yUCHHS «3aU4TCHOY, YIOBJICTBOPUTEIBHOY, «XOPOLIOY, KOTIMIHO»). B
cllydae OTCYTCTBHSI TIOJIOXKHMTEIBHOW OLCHKM KOMIICTCHIMS HAa JIAHHOM OTale CYHTaeTCs
HeC(OPMHUPOBAHHOM.

2 Tloka3aTe M OLlCHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHus

Komnerennusi [IKB-2 «CriocobeH MpuMEHATh COBPEMEHHBIE TEXHOJIOTHUHU TIPH peaTn3ariiu
TYPHUCTCKOTO TIPOTYKTa»

Ta6muma 2.1 — Kputepuu OlleHKH WHANKATOPOB TOCTHKCHHS KOMITETEHIIUN

Pe3ynbraTel 00y4eHus 10 JUCHUIUINHE

T
Kon 1 popMyarpoBKa HHAUKAT K . Kpurepuu olieHUBaHUS PE3ybT
opa IOCTHXKEHUSI KOMIIETEHIIMN Oox o aToB O0yYeHUs
pe PesynbraT
3 pe
3_
Ta
Ta

[TIKB-2.2k : Opranusyer npojaa P v
Y TYPHUCTCKOTO TIPOJYKTa U OT 1 M
JIEJTBHBIX TYPUCTCKUX YCIYT eH

BBIABIIITE MTOTPEOHOCTH NOTPeO
uTeNs, paboTaTh B "KOHTAKTHOM

00BACHSET CeNU(HUKY ITPIMOT
0 KOHTAKTHOT'O B3aUMOJIEUCTBU

1 30H€" s C KIIUEHTOM
ne
€MOHCTPUPYET TEXHOJIOTHHU U
P 3u | TexHonornu n oGmme 3aKoHOMe | PHPY
001I11e 3aKOHOMEPHOCTH CHCTE
I | aH | pHOCTH CHCTEMEI ITpOJaX B TYp .
. MBI TIPOJIaK B TYPHCTCKOI HHITY
3 e | HMCTCKOW MHIYCTPHU
CTpHH
BBIOMpATh 1 NpUMEHSITh 3¢ ekt | CrocoOeH BHIOMPATh U IPHUMEH
P Y | UBHBIE TEXHOJIOTHH MIPOJAXK; UC | ATH 3)(PEKTHUBHBIC TEXHOIOIHU
1 M HOJIb30BaTh KOMMYHHUKaTUBHBIC | IPOJAX, HCIIOIb30BATh KOMMYH
4 eH | W MH(pOPMAIMOHHBIC TEXHOJIIOTH | HWKAaTHBHBIC H MH()OPMAIOHHEI
e | W IIpH pealn3anuyl TYPUCTCKOTO | € TEeXHOJIOTHH B IIPOIecce peai

TIPOJIyKTa,

U3alUY TYPUCTCKUX YCIyT

Komnerenuusi IIKB-4 «CriocoGeH MpuUMEHATh MEXTyHAPOTHBIC M HAI[HOHAJIbHBIC

CTaHAapThl IPOLECCOB 0OCTYKMBAHUS U OPraHU30BATh O0CTYKUBAHUE B MPEAIPUATHIX
TYpPUCTCKOTO ¥ TOCTUHUYHOTO OM3HECa»

Ta6muia 2.2 — Kputepuu OlIeHKH UHANKATOPOB TOCTHXKCHHUS KOMITETEHIIUN



PesynbpraTsl 00y4eHUS [0 AUCTIUTLIIHE
K T
Kon u popmynmupoBka HHAUKAT Kpurepuu orieHHBaHUS pe3ynbT
u
Opa IOCTIKEeHMS KoMneTeHuun | O | aToB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
ITIKB-4.2x : ObecneunBaer B3au P H
MOJICCTBHE IPENPUATHUS TYPH o TEXHHUKOI Oecebl ¢ noTpeduTe Bnaseer HaBbikamu Gecesibl ¢ 11
CTCKOTO ¥ TOCTHHHYHOTO OM3HE 5 Bl | JIEeM TypHCTCKOTO MPOIYKTa orpeburenem
ca CO CTOPOHHHMH OpTaHH3aIH K
SIMH JUTS 3¢ (HEKTUBHOTO 00CITY X OLIGHUBATDH PHIHKH COBITA, TIOTP VMeeT OlEHHBATS PHIHKH COBIT
MBaHWS 3aKa3IUKOB yCiIyr ebuTenel, KITHEHTOB, KOHKYPEH .
H . a, IOTpeduTENei, KIMEHTOB, KO
P TOB B TYPHCTCKOH MHLyCTPHH, II .
aB HKYPEHTOB B TYPHCTCKON HHJYC
bl PHUMEHSTH HHCTPYMEHTEHI YIIpaB
Bl TPHUH, TPUMEHSTh HHCTPYMEHThI
5 JICHUS ¥ KOHTPOJIS Ka4ecTBa Ip
K . YIpaBJIeHUS U KOHTPOISI KauyecT
OJIYKUMH 1 YCIYT TYPHCTCKOH 1L |+
eSTENBHOCTH

Tabnuua 3amoiHAETCS B COOTBETCTBUU ¢ pasznenoMm | Paboueil mporpamMmbl TUCIHMILUIHHEI

(Momyst).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6muia 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO IUCIUILTAHE (MOIYIIIO)

KonTponmpyemble mIaHupyeMsie pesy
JBTATHl 00y IEeHHS

KonTponupyemslie TeMbl
JIUCIUTIINHBI

HanMeHOBaHHE OLICHOYHOTO CPEACTBA U TP
encrasienne ero B @OC

OuHas popma o0yUeHHUS

P/l

YMeHue : BBISIBISITH TIOTP
eOHOCTH TTOTpeOuTeNs, pa
00TaTh B "KOHTAKTHOMH 30
He"

1.4. MapKkeTHHIOBbIE KOM
MYHHKALlUU Ha IpEANpUs

TUSX TYpU3Ma U TOCTUHUY
HO-PECTOPAHHOTO CEPBUC

a MapkeTHHIroBo€ IJIaHu

POBaHUE HA MPEATIPUATHU
OpraHusanust MapKeTHHT

OBOM JIESTEIBHOCTHU B IIpe
JUIPUSTHH.

P2

HaBbIk : TexHHKOI Oecer
Bl C TIOTPEOUTENIEM TYPUCT
CKOT0 MPOAYKTa

1.4. MapKeTHHIOBbIE KOM
MYHHKallUH Ha TIpeInpHs
THUSIX TypU3Ma M TOCTHHUY
HO-PECTOPAHHOTO CEPBHUC
a MapkeTnHroBoe IiaHu
pOBaHME HA NIPENPUATHN
Oprasu3anust MapKeTHHT
OBOM JIESITEILHOCTHU B IIPE
JNPUATHH.

P/I3

3HaHHE : TEXHOJIOTHH H O

OIIMe 3aKOHOMEPHOCTH CH
CTEMBI TIPOIaXK B TYPUCTC

KO MHAYCTpUH

1.1. CymHocTs 1 coaepx
aHUE TYPUCTCKOTO U IOCT
UHUYHO-PECTOPAHHOTO Ma
pkernHra. CoBpeMeHHAs
KOHIIETIIINS MapKeTHHTA.

N IIpomesxyTounas at
Tekymuii KOHTPOJIb
TeCTalHs

€JI0Bast U/WUId poJl
A P ITpoext
eBas urpa
JenoBast u/mmu pon

Tect

eBasi urpa

€JI0Bas U/ POIT
A p IIpoext
eBasi urpa

eJIoOBast U/UIN POJT
A p Tect
eBasi urpa

OKJIaJI, COOOIIEHH
Hoxnan, 111 Teer
e
Occe Tect




1.2. KoMIIIEKCHEIE HCCIIE

Joxma, cooOmeHu

JIoBaHMs pbIHKa yciyr. K e Tecr
OHKYPEHTOCIIOCOOHOCTh U

MYTH €€ TOBBIIICHHUA. AHA

T3 OTpeOuTeNnelt yciayr

NpeNIpUSTHI TypU3Ma 1 Occe Tecr
TOCTHHUYHO-PECTOPAHHOT

o OusHeca .

1.3. CyHIHOCTI) TOBapa B 210]()'[3}1’ cooO01eHn
mapkerunre. lleHa kak uH | ¢ Tecr
CTPYMEHT MapkeTuHra. T

OBapOJBIDKEHHE, COBIT U

CEPBHC B MAPKETHHTOBOIT | JC€Ce Tecr
JIeATEIIBHOCTH.

1.4. MapKeTI/IHFOBLIe KOM Joxkman, cooO01eHn Tecr
MYHHUKAIUH Ha Opeanpust | e

THUSIX TypH3Ma M TOCTHHUY

HO-PECTOPAHHOT'O CEPBHC

a MapkeTHHroBoe IiaHu

POBAHHE HA NPENPHATHH | Dcce Tect
Opraau3anusi MapKeTHHT

OBOH JIEATEIbHOCTHU B IIPE

JIIPHSTHH.

P14 YMeHue : BBIOUpaTh U Ip JenoBast u/umu pos n
UMEHSTH 3QPEKTUBHBIC TC eBas Urpa POCKT
XHOJIOTHH NIPOJXS; menon |- | Cymuocts 1 corep | Jienosan o
B30BaTh KOMMYHHKATHBH SRS [
K 1 MEQOPMATHOHERE T aHHEe TYPHCTCKOTO M TOCT | epas urpa

WHUYHO-PECTOPAHHOTO Ma
CXHOTIOTHI TIpH peaiin3all pketurra. CoBpeMeHHast Keii
WU TYPUCTCKOI'O IPOAYKT cuc-3anaia Ipoexr
a: KOHILICILIUS MAapKETHHTA.
Keiic-3amaua Tect
JenoBast u/uim poin I
1.2. KoMiiekcHbIe Hccie eBas urpa poeKT
JoBaHUs pbIHKA yciyr. K
OHKypeHTOCIIOCOGHOCT i | AlevIoBast w/umi porr | .
IyTH €€ MOoBbIEeHns. Ana | ©Bad UIpa
T3 moTpeOuTeNnelt ycayr
NPEeNIpUATHN TypU3Ma 1 Keiic-3anaua Hpoexr
TOCTHHUYHO-PECTOPAHHOT
0 Ousneca . Keiic-3anaua Tect
JenoBast w/unu poi Tpoekr
eBast urpa
1.3. CymrHocTs TOBapa B
mapkerunre. Llena kax un | He€710Bas /i post Tecr
CTpyMeHT MapkeTunra, T | ©Bad HIpa
OBapOJBIDKEHHE, COBIT U
cepBuc B MapkeTunropoii | Kefic-3anaua Ipoexr
JIeSATEIBHOCTH.
Keiic-3amaua Tect

P15 HaBbIk : o1ieHuBaTh phIHK 1.1. CymHOCTb U COAEPK JlenoBas u/uiy poi I
u cObITa, MOTPEOUTENCH, K | aHHE TYPHUCTCKOTO U TOCT eBas urpa poeKT
JIMEHTOB, KOHKYPCHTOB B HHUYHO-PECTOPAHHOIO Ma
TYPUCTCKON MHIyCTpUH, 11 | pkeTtuHra. CoBpeMeHHas Jenoast w/umu pon Tect
PUMEHSATh HHCTPYMEHTbI KOHIICTIIMSI MAPKETHHTA. €Bad urpa
YIPaBJICHUS U KOHTPOJIS K TlenoBas wwm por
a4ecTBa MPOAYKLUH U YCII IIpoext

YT TYPUCTCKOH JEATENBHO
CTH

1.2. KoMmiekcHbIe Bccie
JIOBaHUs phIHKa yciyr. K
OHKYPEHTOCIIOCOOHOCTh U
IyTH €€ TOBBIeHHs. AHa

eBast urpa




JIU3 MOTpeduTeneit ycmyr

TPEANPHUITAN TypU3Ma 1

roctuHIHO-pecTopanHor | Henosas nwmipon | . ccr

o Ou3Heca . €Bas urpa

1.3. Cy].LlHOCTb TOBapa B Jenosas u/unm pora N
mapkerunre. Llena kak uH | epas urpa POCKT
CTPpYMEHT MapkeTuHra. T

OBapOJIBIDKEHHE, COBIT JlenoBast u/uim pon

CEPBHC B MAPKETHHIOBOH | opag urpa Tecr
JIEATETBHOCTH.

4 Onucanue Npoueayps! OLCHUBAHUS

KadectBO cPoOpMHUpOBAaHHOCTH KOMIIETECHIIMI HAa JaHHOM JTame OICHUBACTCS IO
pe3yaprataM TEKyLIUX W MPOMEXYTOUYHBIX aTTECTAllMil MPU MOMOLIM KOJIMYECTBEHHOW OLICHKH,

BBIpaXEHHOW B Oamnax. MakcumanbHas cymma 0auioB mo auciuruiiHe (momymo) paBHa 100
OayutaMm.

O1eHOYHOE CPEaCTBO
Bupn y4eOHoit nestensn oKman/ .
OCTH HAuciycen goo&ueﬂ Tecr |Ompoc Keiic-sana |Alenosas IIpoekt Urtoro
s/Icce e qa urpa
Jlexuun 5 5 10
IIpaktuueckue 3aHsaTus |5 10 5 5 10 35
CamocrosTensHas pabo
Ta 5 15 15 35
IIpomexyTouHas aTTecT 10 10 20
auus
Hroro: 10 15 15 15 5 5 35 100

Cymma 6annoB, HAOpaHHBIX CTYACHTOM IO BCEM BHJaM YUEOHOW JCSITEIHHOCTH B pamMKax
JCIATUTMHBL, TICPEBOIUTCS B OIIEHKY B COOTBETCTBUU C TAOJUIICH.

CymMma OanioB O1eHKa 0 IPOMEKY

o XapaKTepI/ICTI/IKa KadyeCTBa Cq;)OpMI/IpOBaHHOCTI/I KOMIICTCHIIUHA
10 JUCLUIIINHE TOYHOU aTTeCTallun

CTyIeHT 1eMOHCTPUPYET CHOPMHPOBAHHOCT JHUCLUILUTHHAPHBIX KOMIIETEHIUH, 00
Hapy>KMBaeT BCECTOPOHHEE, CUCTEMAaTHYECKOe U NTy0oKoe 3HaHHE y4eOHOro Marep
o1 91 10 100 «3a4TEeHO» / Halia, yCBOMII OSHOBHyIO III/IT?paTypy U 3HAKOM C JOIOJIHUTEIBHON JINTEpaTypoi, pe
«OTJIMYHOY» KOMEHOBaHHO IIPOTpaMMOH, yMeeT CBOOOAHO BBINOIHATH IPAKTHUECKUE 3a1aHN,
MPeyCMOTPEHHbIE MPOrpaMMOii, CBOOOIHO ONEPHPYET MPUOOPETEHHBIMU 3HAHUSIM
U, YMEHUSIMHU, IPUMEHSIET UX B CUTYaLUsIX IOBBIIEHHOH CI0XKHOCTH.

CTyneHT AeMOHCTPHPYET COPMUPOBAHHOCTD AUCLHUILIMHAPHBIX KOMIIETCHIUIA: OC

76 90 «3auTeHO» / HOBHBIE 3HaHHs, YMEHHsI OCBOCHBI, HO JIONYCKAIOTCsl HE3HAYUTENIbHBIC OIIMOKH, HET
or /b a0 «XOPOILO» OYHOCTH, 3aTPyAHEHUS NPU aHATUTHUECKUX OIEpaLusiX, IePeHOCce 3HAaHUI U YMEHU
Y Ha HOBBIC, HECTAHIAPTHBIC CUTYallUH.

CTyI[eHT JACMOHCTPUPYET C(l)OpMI/IpOBaHHOCTL JAUCHUIUTMHAPHBIX KOMIICTCHIIMI: B X

«3a4TEeHO» / 0J1¢ KOHTPOJIBHBIX MEPOIIPUSTHH TOITyCKAIOTCS 3HAUYUTEIbHBIE OIIMOKH, IPOSIBISIETC
ot 61 1o 75 «YIIOBIICTBOPHUTEIEH s1 OTCYTCTBHE OTJIEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCHUIUIMHAPH
o» bIM KOMIIETEHUUAM, CTYAEHT MCIBITLIBAET 3HAYUTEILHBIE 3aTPYAHEHUS TIPU OIIEPUP

OBaHUU 3HAHUSAMU U YMECHHUSAMMU IIPU UX IIEPEHOCE HA HOBBIC CUTYallUH.

«HE 3aYTCHOY /
ot 41 10 60 V crynenTa e chOPMUPOBAHBI AUCHUILTMHAPHBIE KOMIIETCHIIUH, TPOSIBISIETCS HEIO

CHEYNOBICTBOPUTEIL | (1o roypocTh 3HAHUHN, yMEHUH, HABBIKOB.
HO»

«HE 3a4TCHOY /
ot 0 110 40 I[I/ICI_II/IHJ'H/IHapHI)Ie KOMIICTCHUHUU HEC C(l)OpMPIpOBaHI)I. HpOS{BJ’IS{eTCS{ IIOJIHOC WIJIN

«HCYOBJICTBOPHTCIID MIPAKTUYCCKHU MTOJIHOC OTCYTCTBUC 3HaHHfI, yMCHHfI, HaBBbIKOB.
HO»




S IlpumepHbIe OLICHOYHBIE CPeACTBA

5.1 TemaTuka 3cce

TemaTnka 3cce

N —

Buel 1 cTparerny MapkeTUHIOBOM KOHKYPEHIIMH Ha PBIHKE yCIIyT TOCTEIPUUMCTBA.

3. Opranmzanus 3¢pGEeKTHBHOTO MPOIBUKECHUS U MPOJAKU MPOIYKTA AEATEIbHOCTH
npennpuaruit UT'uT.

4. CerMeHTHpOBAaHUE PBHIHKA, TO3UIIHOHUPOBAHUE U OPEHIUHT YCIyT TOCTEIPUUMCTBA
(Typyciyr).

5. KpeaTuBHbI MapKEeTUHT TYPUCTCKOTO MpeanpusaTs (O13Heca).

6. Opranusanys pekjiaMHON JesaTebHOCTH Ha npeanpuatuax UI'nT u onenka ee

3¢ pexTUBHOCTH.

Peanu3anus KOHIENINY MapKeTHHIa HHAYCTPUN TOocTeNpunuMcTBa U Typusma (nanee UT'uT).

7. Opranusanus MapKeTUHTOBOMH ciry:x0bl Ha npeanpusatusx UI'uT, ee apdexktuBHOCTS U ITyTH

COBEPILICHCTBOBAHMSI.
8. TlonsTHe, UCTOPHS U3YUCHUS U MOJICTh TTOBEACHUS TOTpeOUTENCH
9. Oco0eHHOCTH CErMEHTHPOBAHUS MOTPEOUTENBCKIX PHIHKOB
10. OcHoBHBIE (paKTOPHI, OMPEACIAIONINE TOBECHUE TOTPEOUTENCH
11. MuauBuayanbHble pa3indus Kak (pakTop NOTPEOUTENbCKOTO MOBEACHUS
12. TlcuxonmoruuecKue Mpouecchl Kak (GakTop MOTPEOUTENHCKOTO MOBEIECHUS
13. BiusHue pexiaMbl Ha OTHOUIEHHE U MTOBEIEHNE IOTpeOUTENst
14. BausiHue cpezbl Ha NOBECHUE OTpeOUTENeH
15. Kynbrypa kak GpakTop noTpeOUTETHCKOTO MOBEACHHS
16. OcHOBHBIE KyJAbTYpHBIE IEHHOCTH: BIUSHUE HA MAPKETUHT
17. ConmanbHOE MPOCTPAHCTBO NOTPEOUTENS U COLIUANIBHBIE TPYIITBI
18. Omnpenenenue COMANIbHBIX KJIACCOB
19. MapkeTHHT B pa3JIMYHBIX CETMEHTaX COLMAJIBHBIX KJIACCOB
20. OrpaHuyeHHOE pelIeHre MpooIeMbl: BeInYanias mpodieMa MapKeTHHTa
21. Ponb noBeneHus notpedutenel B IPUHATUNA MAaPKETUHTOBBIX PELICHHH.
22. TlotpeOuTenbckasi OpUEHTALMs OPraHU3alluK: BHEITHUN 1 BHYTPEHHUI MapKETHHT.
23. IIpormecc npUHATHS MOTPEOUTENHCKOTO PEIICHHS U €T0 (PaKTOPHI.
24. dakTopHas MOJIeTb MOTPEOUTETHCKOTO MTOBEICHHUS.
25. ®axTOpbl BHELIHETO BIMSIHUS Ha MOTPEOUTEIILCKOE MTOBEICHHUE
26. llemorpadus 1 KyJbTypa B TOTPEOUTEITHCKOM MTOBEICHHH.
27. lleHHOCTHasi KOMIIOHEHTA KYJIbTYpPbl IOTPEOUTENBCKOIO CErMEHTA.
28. KynbsTypHBIC BapHaIllH B IOTPEOUTEIHCKOM TTOBEICHUH.

29.  OcoOeHHOCTH KpOCC-KYJIBTYPHBIX U IJIOOANbHBIX MAapKETHHIOBBIX CTpaTEruil:

MOTPEOUTENHCKUN
ACIIEKT.
30. WUnaTepphiHOUHAS cerMEHTaNUs: GaKTOPhl U TPUMEPHI UCITOIH30BAHUS.
31. CoumanbHOE MOJIOKEHHE MOTPEOUTENS U €r0 MapKETUHIOBOE 3HAUCHHE.
32. Kpurtepuu u rpaHuilbl COLMAIBLHOTO Kilacca.
33. U3mepeHnue coluanbHOTrO cTaTyca NoTpeduTeneil: oAHOKpUTepruaIbHble U
MYJIbTUKPUTEPHUATIbHBIE TTOKA3ATEIH.
34. Kputepun BIOOpA IIKAJIBI OIIEHKH COIIMAIIBHOTO CTaTyca MOTPEeOUTENCH.
35. Tunsl rpynn BIUSHUA HA TOTPEOUTENHCKOE MTOBEACHHUE.
36. ®opmbl BIUSHUS peQepeHTHBIX TPYII Ha TOTPEOUTEIHCKHUI BBIOOD.
37. Mogenu npoieccoB NEPCOHATBHOTO BIUSHHUS.

38. uddy3us uHHOBamMi M KiaccupuKanus MmoTpeOuTeneii mo CKOpPOCTH OCBOEHUS

WUHHOBAIIHN.

39. Hnua, BJIMAIOIIHUEC HA MHCHHA! XApAKTCPUCTHKA, MOTHBALUA BJIUAHHUA W HUX



HCIIOJIB30BaHHUC

B MapKETHUHTE..

40. JIoMOXO3SICTBO: POJICBOE MMOBEICHNE U COIMATH3ALUS TOTPEOUTEIS.

41. Buytpennue (pakTopbl HOBEJCHHUS MOTPEOUTENEH - MX 3HAUCHHE U CriennpUKa.

42. Pecypcsl moTpeduteneii 1 mX MapKETHHTOBOE 3HaUCHHE.

43. ®opmHpoBaHHE W H3MEPEHHE 3HAHUS MOTPEOUTENs O HPOAYKTE, €ro IMOKYyNKe M

HCIIOJIB30BaHHH.

44. KoMMNOHEHTHI OTHOIICHHS MOTpeOuTeNel K MPOAYKTY M UX B3aUMOCBS3b.
45. OrtHomeHne notpeduteneil K MpoAyKTy, MPOU3BOAUTEINIO, MPOAABIY MU METOIbI €ro

WU3MEPEHHUSL.

e e e Y Y ST
O XNk WD — OO

NN R DD =

46. MynbTHaTpUOYTHBHBIC MOJICN OTHOIICHHS OTPEOUTENEH K IPOIYKTY.
47. V3MeHeHHe OTHOIICHHS MOTPEOUTENS K IPOAYKTY 1O ap(heKTUBHOMY, TIOBEJICHUECKOMY

KOTHUTHBHOMY KOMIIOHEHTAM.

48. Pousb ¥ THIIBI CUTYAIIMOHHBIX ()AaKTOPOB B MIPUHSATHH PEIICHHS O IMTOKYTIKE.

49. Kpurepuu kinaccuukanuy moTpeOUTeIbCKUX PEIICHHH.

50. AxTHBanus 0co3HaHH MPOOIEMBI TOTPEOUTEIEM.

51. UndopmannoHHbI NOUCK B MOTPEOUTENHCKOM PEILICHUH: 3HAUEHUE U XapaKTEPUCTUKH.
52. OueHouHbIE KPUTEPUU B IOTPEOUTEIBCKOM PELICHUH.

53. IlpaBuna NpUHSATHS PEIICHUI: BUIbl U 3HAUEHUE B MAPKETHHTE.

54. He xomIleHCAIlMOHHBIE TTPAaBUJIA PEIICHHI: COBMECTHOE M pa3ebHOE MpaBuia.
55. KoMmeHcanoHHbIe NTpaBuila PEMIEHUI: IPOCTOE U B3BELLIEHHOE CIIOKEHHE.

56. VcTOYHMK MOKYIIKK: KPUTEPUU BBIOOpa. MOTHBBI IOTI-TYpOB.

57. MapKeTHHT OTHOIIECHHH; JIEKTPOHHBIE CPEJCTBA U TEICKOMMYHUKALIAH.

58. BapuaHThI HCIIOJIB30BaHUS OKYTIOK.

59. IlocnenokynoyHas OleHKa albTEPHATHUB; ITyTH COXPAaHEHUsS OTpeOUTENeH.

60. OpraHu3alMOHHOE MOKYIATEeNbCKOE MOBECHHE: 0COOEHHOCTH U MOJIEIb.

61. OpraHu3anMOHHBINA CTHIIb U ero GakTopsl. [lokynarommii HeHTp.

62. KoHcrlomMepu3M - HCTOPHS U TII00ANIbHBIE TIepCcIeKTUBHI. [IpaBa moTpeduTeneii.

CoBpeMeHHbIE TEXHOJIOTUH MOBBIIICHUS Y3PPEKTUBHOCTH MPOJAK.

Pone MmapkeTnara B ob6ecnieueHN# 3 (HEKTUBHBIX MTPOIAK.

VYnpasiieHue npoaakamMu.

benumapkuHr.

AYTCOpPCHHT.

[IpsAmMoi1 MapKETHUHT.

MepuaHaii3uHr.

3HAaYEHUE PEKIIaMBbl B YIIPABICHUH IIPOJIAXKaMH.

IIporno3upoBaHue U MOAEIUPOBAHUE TIPOAAK.

Pose TOBapHO# MOTUTHKY B TTOBBITIEHUH YPHEKTUBHOCTH MPOIAK.

bpenaunr.

BHyTpeHHUI MapKETHHT.

MapkeTHHT TapTHEPCKUX OTHOLICHHM.

ConnanbHO-0TBETCTBEHHBIN MAapKETHHT B YIIPaBICHUH IPOAAKaMHU.

OKOJIOTUYECKUI aClIEeKT MapKETHUHTa IPOJAX.

MapkeTHHroBas JIOTHCTHKA.

OKOHOMHUKO-MAaTEMaTU4YECKOE MOJIETIMPOBAHUE B YIIPABICHUH IPOJAKAMHU.

OCo0eHHOCTH TIPOIaXK Pa3IMYHBIX TOBAPOB (HA PA3JIMYHBIX PHIHKAX)

Ponb cermeHTHPOBaHMS ¥ O3ULIMOHUPOBAHUS B MOBBIIEHUH 3()(HEKTUBHOCTHU MPOJAX.
82. CtpaTeruu npogax.
83. LlenooOpa3oBaHue Kak (pakToOp yNnpaBiIeHHs MPOJIaKaMHU.
84. 3HaueHne MapKETUHIOBBIX MCCIIEN0BAaHUN NIPY IUTAHUPOBAHUM MTPOJAXK.
Kpamxue memoouueckue ykazanus



[TpakTHdeckue 3aHATUS MIPOXOJAT TaKKe U B hopMaTe rpyHIoBbIX JUCKYCCHH («MO3rOBOTO
mrypMmay). i TOArOTOBKY K AUCKYCCHU HIIM TTOATOTOBKH YCTHOTO JTOKJIZa MO CaMOCTOSTEIBHO
BBITIOTHEHHOMY dcce (aHTumuaruatr - ot 50%), cTydeHTy HeoOXOAMMO H3YYHMTh MaTepHal
PEKOMEHI0BAaHHBIX UCTOYHUKOB!

1. Tonosa A.I. YnpaBnenue nponaxkamu [DiekTpoHHbIN pecypc]: Hamko u K, 2017 -
280 - Pexxum mocryna: https://new.znanium.com/catalog/document?id=66161

2. [Hparanuyk JI.C. IloBenenue norpeduteneit [Inexkrponnsiii pecypc]: UHOPA-M, 2018
- 192 - Pexxum pocrtymna: https://new.znanium.com/catalog/document?1d=304215

3. Karaes A. B. MHrepHeT-MapkeTHUHr [DneKTpoHHBIA pecypc], 2018 - 155 - Pexum
noctyma: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapkerunr [OnextponHslid pecype]: Jamkos u K, 2017 - 260 - Pexum
noctyna: https://new.znanium.com/catalog/document?id=7483

5.  MapkeTuHr B TypUCTUYECKON UHIYCTpUHU [ DIeKTpoHHbINA pecypc], 2017 - 136 - Pexxum
noctyna: https://lib.rucont.ru/efd/633959

6. Haymo B.H. PpiHKM HHQOpMaMOHHO-KOMMYHUKALIMOHHBIX TEXHOJOTUH U
opranuzanusi npojax [DnektpoHsslid pecypc]: MHDOPA-M, 2019 - 404 - Pexum pocrymna:
https://new.znanium.com/catalog/document?id=330656

IlIxana oyenku

Ornenka Bamaer Onucanne

CryzneHT 00HapyXmI TTy0oKoe 3HaHHE yIeOHOT0 MaTepHaa 1o IpeyIoKEHHONH TeMaTHKe, UCTIO
JI30BaJl OCHOBHYIO U JIOTIOJHUTENBHYIO JIUTEPATYPY, PEKOMEHIOBAaHHYIO TIPOrPaMMOH,
cBOOOJHO BiIafieeT MPOoecCHOHATIBHON TEPMUHOIOTHEH, JIETKO ONepUpyeT NPHOOPETEHHBIMU 3H
AQHMSMH M YMEHUSIMH, TIPUMEHSICT UX B MOJICIIUPYEMBIX IIPOU3BOACTBEHHBIX CUTYAINSX.
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CryneHT 00HapyKUJI XOpOIKe 3HaHUs YIeOHOTO MaTepHaa 1o MpeI0KCHHOW TeMaTHKeE,
MCIIOJIB30BaJl OCHOBHYIO U JIOMOJIHUTENBHYIO JINTEPATypy, PEKOMEHIOBaHHYIO IPOrPaMMOii, B Lie
JIOM BiIajeeT NpohecCHOHANBEHOH TEPMUHOJIOTUEH, OITepUpYeT IPHOOPETEHHBIMH 3HAHUSIMU U Y
MEHHSIMHU, IPUMEHSCT UX B MOJICIMPYEMBIX IIPOM3BOACTBEHHBIX CHTYAIHSX.

CTyZEHT B LIeJIOM BIIa/ieeT 3HaHUSIMH Y4eOHOTro MaTepHaia 1o NpeUIoKeHHOH TeMaTHKe, HCIIOJIb
30BaJI OCHOBHYIO U HE HCIIOIH30BAJ JOIOIHUTENEHYIO TUTEPATYPy, PEKOMEHIOBAaHHYIO IIPOTpaM
3 6 MO, HEAOCTATOYHO BiaJeeT MPo(eCCHOHANFHON TEPMUHONIOTHEH, c11ab0 OmepupyeT
NPHOOPETEHHBIMU 3HAHUSAMH M YMEHUSMH, IPUMEHSET UX B MOJCIUPYEMBIX IPOU3BOICTBEHHBIX
CHUTYyaIHsIX.

CryneHTt OOHapyKWI yIOBICTBOPUTEIbHBIC 3HAHMSAMU Y4€OHOT0 MaTeprana 1o MpeyIoKeHHON T
eMaTuKe, UCI0JIb30Bal OCHOBHYIO U HE UCIIOJIb30BaJl JONOIHUTEIBHYIO JIUTEPATYPY, PEKOMEHIO
BaHHYIO IIPOTPaMMOH, cy1abo BiiasieeT NPohecCHOHATBLHON TEPMHHOIOTHEH U ONIepHPYET PHoOp
CTCHHBIMU 3HAaHUSIMU M YMEHHSMHU.

CryzneHT 0O0Hapy» I ciiabble 3HAHUSIMH y4eOHOTo MaTepuraa o MpeAoKeHHOH TeMaTHKe, HCIO
JIb30BaJ OCHOBHYIO U HE MCIOIb30BAJl JOIOJIHUTEIBHYIO JUTEPATY Py, PEKOMEHIOBAHHYIO IIPOrp
aMMOii, He BIazeeT MPoecCHOHATBPHON TEPMHHOJIOTHEH HE ONEpUPYeT NPHOOPETEHHBIMH 3HaH

USIMU M YMEHUSMH B MOJIETTUPYEMBIX MTPOU3BOJICTBEHHBIX CUTYALHSX.

5.2 TeMbl rpyNnoBbIX /I HHAMBHIYAJIbHBIX NPOEKTOB

TemaTnka MyJbTUMeIMHHBIX MPe3eHTALUI

MudoauzaifH rocTenpuuMCcTBa TYPUCTCKOTO MPEAIPUSITHSI.
Nmumk (TutanupoBanue, GOpMHUPOBAHUE, TIPOABIKEHNE) TYPUCTCKOTO TIPS ITPHSITHS.
NuHOBanMOHHBIE METOIBI CTUMYJIMpOBanus cripoca B UT'uT.
ToproBast Mapka TypUCTCKOTO IPEATIPUSATHS.
Hcnoap3oBanne cucremaoro guzaina B UTuT.
[Tpouecc 06paboTku HHPOPMAIIH TOTPEOUTENIEM U €T0 MAPKETUHTOBOE 3HAUCHHUE.
Bocnpusitue, ero KOMIOHEHTHI U POJIb B 00pab0TKe HHPOPMALIMHU TOTPEOUTENIEM.
XapaKTepUCTUKU CTUMYJIOB U WX HCTIOJIB30BaHUE B BOCIIPUATHH MAaPKETHHTOBBIX
COOOILIEHUN.
YrpaBiieHre YKCIIO3UIMEH U BHUMaHUEM B TIOTPEOUTEITHCKOM BOCTIPHUSITHH.

10. dakTopbl HHTEPHPETAIMH MAPKETHHTOBBIX COOOIIICHHIA.

11. Metoasl ycrnoBHOH peduiekcuu B 00y4eHUH MOTpeOUuTeNnen.

12. MeTo1bl KOTHUTUBHOTO OOYYEHHS, METOJT MOJICIIUPOBAHUS U UX HCTIOJIb30BaHUE.
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13. OcHOBHBIE XapaKTEPUCTUKUA O0yUCHHS TOTPeOUTENEH.

14. IlamaTb, €€ BUABI U UCIIOJIB30BAHUE B MAPKETUHTOBBIX COOOIIEHUSX.

15. Cxema motuBanuu. MOTUBBI IOBEJEHUS NOTPEOUTENEH, X BUABI U UCTIOIb30BAHUE B

MapKEeTHHTE.

16. MHOXeCTBO MOTHBOB Y MOTHUBAIIMOHHBIN KOH(MIUKT: UCTIOJIb30BAHKE B TIPOABHKEHUN

TOBapa/yCIyTu/uaeu.

17. JluuyHocTh M €€ 3HAaYEeHUE B MOTPEOMTENBCKOM MOBEACHUH. OMOLMHU M HX
HCIIOJIb30BAaHUE B

MapKEeTHHTE.

18. JKu3HeHHbI cTUIb NOTpeOUTENEN U €ro MOJeNn

19. UnpopmaliMoHHbIE TEXHOJIOTUU B MAPKETHHI€ MTPOAAXK.

20. CeTeBOil MAPKETUHT MPOJIAK.

Kpamxue memoouueckue ykazanusi

Metoauueckiue pPEeKOMEHJALMU IO CaMOCTOSTENbHOW IOATOTOBKE JOKIAJ0B B (opme
MPE3EHTALHI:

Jloknaz 10JKeH COCTOATh U3 BBEJICHHsI, OCHOBHOM 4acTU M 3aKJIIOYEHHUs, OOLUM 00BEMOM
5 — 7 meyaTHbIX CTpaHMII, MPOJIOJKUTEIBHOCTBIO He Oonee 5 MuHyT. [Ipe3eHTanus nommkHa OBITh
MuHUMYM 10-15 cnaiigos.

[Ipu BBIOOpPE Tembl JOKJIafa OOydaroLUiics OpUEHTUpPYEeTCs Ha KpPYr CBOMX
npo¢eCCHOHATBHBIX MHTEPECOB, a TAKXKE TEMAaTHKy MPAKTUYECKOTO 3aHATHS, COCTABIACT IUIaH,
KOTOPBIM BKJIKOYACT BBEICHUE, OCHOBHYIO 4acTh M 3aKirodcHHe. IlnaH xenaTensHO coracoBarh ¢
npernojiaBaTesieM Ha WHAWBUIYalIbHOM KOHCYylbTaluu. Bo BBeneHMH 0O0OCHOBBIBAETCS BBIOOD
JAHHOW TEeMBbl C TOYKM 3pEHUs €€ aKTyaJlbHOCTH, H3JIaraloTcs Ledb M 3afaud  paboThl,
oubsmorpaduyeckoe OmUcaHUE BOINPOCOB TeMbl. B OCHOBHOM 4YacTH pacKphIBAKOTCS BOIPOCHI,
KOTOpBIE, 10 MHEHHUIO aBTOPA, IIeJIeCO00pa3HO OCBETHTH B pabote. [Ipu 3TOM ciieayeT yuuThIBaTh
OCOOCHHOCTH M3JI0KEHHUS] MaTepuana B JIOKJIaJax PEenpoayKTHUBHBIX (JIOKJIa/lax-KOHCIEKTaX u
JIOKJIa/Iax-pe3ioMe) U MPOAYKTUBHBIX (JIOKJIaJax-0030pax M JOKIAAax-I0KIaJax) U He JOMycKaTh
JOCJTIOBHOM TIEPETMCKU TEKCTOB M3 yueOHUKOB. PedeprupoBanue npeanonaraeT HHTEIUIEKTYaTbHBIN
TBOPYECKHH  IPOLIECC,  BKIIOYAIOIIMA  OCMBICIEHHE  TEKCTa, aAHAJIUTUKO-CUHTETHYECKOE
npeoOpa3oBaHue MH(GOPMAIMK U CO3/1aHHE HOBOI'O TEKCTa. B 3akiloueHHM aBTOp /A€TaeT BHIBOIBI
1o TeMe. B koHI1e paboThl MPUBOIUTCS CIMCOK UCIOJIb30BAHHBIX UCTOYHUKOB.

PexomeHngyemas JorMka IOCTPOEHHs [NOKJIAaJa: BHayalle CIEAyeT IO0Ka3aTh 3HAYMMOCThb
paccMaTpuBaeMoOi MpoOJieMbl B IIMPOKOM KOHTEKCTE, 3aT€M — B 0oJiee «y3KOM», MPHUKIATHOM
3HaueHuu. Ha BTOpOM 3Tame cienyeTr CTpyKTypupOBaTh caMmy MpoOieMy: NMPUYMHBI MEPBOTO-
BTOPOIO-TPETHETO YPOBHS; T€HE3UC NpoOJeMbl U €€ MOCIEeACTBUS: ONM3KHE, OXKUAAaeMbIE,
M3BECTHBIC; U OTJAJICHHBIC, paHee HE M3ydeHHbIe. Ha 3TOM sTame pekomeHayem (GopMaanu3oBaThb
pEe3yNIBTaThl C MOMOILBIO TAKMX CIIOCOOOB, KaK JuarpaMMa «CpOACTBa», «CBA3€H», U X aHAJIOIOB.
Ha Ttperbem »srame aBTOpy cleayeT c(HOKyCHpOBaTh BHHMAaHHE Ha OJHOM KOHKPETHOM,
CPaBHUTEIFHO 000COOJIEHHOW MPUYMHE BOHUKHOBEHHS NPOOJIEMBI, PACCMOTPETh €€ NIETalbHO, U
IPEUIOKUTh CBOM OCOOBIM (paHee He pa3paOOTaHHBIN) BapHAHT pELIeHMs. 3aBepiuas AOKIal,
CJIEZyeT MOKa3aTh — KaKue MOCIeACTBUS Oy1eT MMETh MPEAJIOKEHHOE aBTOPOM PELIICHHE, CHAavaja B
«y3KOM», 3aT€M B «UIMPOKOM» KOHTEKCTE (9TO MO3BOJIIET «3aKOJIbLIEBATH» TEMY, BEPHYTHCS K
Hayaily JI0KJIajJa — [IOCTaHOBKE MPOOIJIEMBI).

TemaTnka AOKJIaaA0B HE HCUCPIIBIBACTCA TEMaMH, MPUBCACHHBIMH B IIPOrpaMMe IUCHUILIIWHBI.
CrtyneHT BmpaBe c(oOpMyIHpoBaTh COOCTBEHHYIO TeMmy. Tema mdoKHa OBITH YTBEp)KICHA
mperoaaBaTesieM 3a0JIaroBpeMeHHO, 10 Havalla BBIMIOJTHCHUS PaOOTHI.

LlIxana oyenku
Kpurepuu u 6amist

1 2 3 4 5
IMokazaTenu 0 6ay1oB 4 6amna 8 bayioB 12 GamioB 15 6amios
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LUH. HopmanH. Moii nHdopMaIuu.

3agaHue He BBIIOJ

OdopmicHue
(I) p HSJIOCh.

OTBeTHI Ha BONIPOCHI
Tonbko oTBeTH HA |OrRerHI HA BOIIPOCH! |TIOHEIE C IPUBHICHH

3aHaHI/Ie He Beno | Het orBeTOB Ha Bompoc
P SJIEMEHTApHBIC BO | 1jo1Hple W/MIIU YACTH |eMm MIPUMEPOB W/HJIH

OTBETHI Ha BOIPOCHI

HIATIOCE. bl IIPOCEL. YHO I1OJIHBIE. MOSICHEHUA.
5.3 3aganusn 19 penieHus Keic-3axaun
l. Bpl noaxoaure Kk MaJICHBKOMY YIOTHOMY PECTOPAHYMKY, Ha JIBEPSX KOTOPOTO

HaIMcaHo, 4To OoH paboraer a0 22.00. B3missHyB Ha 4yachl M yBHIEB, 4TO ceiuac Tojbko 21.30,
OTKPBIBAETE JBEPh M CMEIIO 3aXOJUTEe, MPEABKYIIasl, 4TO Ceiiuac CMOKETe BBIUTH YaIllleUKy Kode.
Ho o¢wumnmanT BMECTO MpHUBETCTBUS 3asBISIET BaM, YTO PecTOpaH 3akphIT. Ha Bame Bo3paxeHwue,
4TO 710 3aKphITUs enie 30 MUHYT, OH TOBOPUT, YTO “‘K TOMY BPEMEHH, KakK i 37ech yOepych, Kak pas3
u Oynmer 22.00. Tak 4To cuuTaiiTe, YTO MBI YK€ 3aKpBIThI». lIpoaHanu3upyiTe 3Ty CHTYyalHIO.
BrickaxkuTe Bamm MpeAnoyNiokKeHus mnouyeMy odunuaHT Tak 1noBen ce0a? Kak MoxxHO
MPEIOTBPATUTH TAKOE OTHOIICHHE K MOTpeOuTeNnto?

2. Bbl npuesxkaete B OTEIb U y3HAETE, YTO Ballle IPEJBAPUTEIHLHOE OPOHHMPOBAHUE HOMEPA
Ha 5 JHEH, MOATBEPKICHHOE HAKAaHYHE, - BBHIIIOJHUTH HE MOTYT. AIAMUHHUCTpAIMs IpeiaraeT BaM
IIOCENUTHCS Ha 3 JHS B CTaHAApPTHBINA HOMEp IO 3apaHee OTOBOPEHHOM LieHe B 58 NOJUI. 32 CYyTKU. A
BOT Ha OCTaBIIMecs 2 JHS W3-3a JOIYIIEHHOTO MMHU IpOCYeTa BaM MPHUIETCS MEPECcEeUThCs B
amapTaMeHThl, IIeHa MPOXKUBaHUS B KOTOphIX cocraBiseT 120 momn. B aeHb. Ho Tak kak 31O
nepecesieHle MPOUCXOIUT TI0 UX BUHE, TO OHM MIAYT BaM HaBCTpedy, U LieHa OyneT cHikeHa 10 80
JIOJJI. B J€Hb. [IpoaHanmu3upyiTe MaHHYIO CHUTyaluio. Bbl TOBOJBHBI OKa3aHHOW ‘‘MHIIOCTBHIO”
aaMuHUCTpanuu otensi? Ecnu HeT, To 00bACHUTE MOYeMy.

3. BBl X0351MH pecTopaHa U 3HaeTe, YTO €CJIN 3alPETUTh KypUTh B BallleM PECTOPAHE, TO 3TO
co3zaact OoJiee 310pOBYI0 OOCTAaHOBKY JIJIsl TOCETUTENEH M BallnX cOTpyaHHKOB. Ho nccnenoBanus
HKOHOMMCTOB TOKAa3bIBAIOT, YTO IIPHU 3TOM JIOXOJ] BAIIEr0 pecTopaHa ynajaeT npumMepHo Ha 8%. Kak
BbI IOCTYNUTE?

4. Bama typdupma cOTpyIHHYAET ¢ TOCTHHHICH. B KkauecTBe ycuieHus “ocs3aeMOCTH
mpeyiaraéMbIX yCIyT BBl JEMOHCTPHPYETE KIMEHTAM PEKJIAMHBIE OpOIIIOPHI TaHHOW TOCTHHHIIBI,
COTIIACHO KOTOPBIM y HHUX co3maeTcs oopa3 “KapuOckoro pas”, mpeaoCTaBIsSIONIET0 BO3MOKHOCTD
OTIIOXHYTh OT CTpecca JAeNOBOW JKM3HHM B OTOM TPONHYECKOM par0, pa3MECTHBIINCH B
0YapoBaTEIbHBIX OyHTaJIO O COJIOMEHHOM KpBIIIEH 1 00ysCh OKeaHCKUM MpocTopoM. Ho, nmest
O3HAKOMUTEJIBHYIO TMO€3[Ky Ha MECcTO, Bbl BHJAWUTE, 4YTO pEaJbHOCTh, MSTKO TOBOpS, HE
COOTBETCTBYeT 00pa3y, co3qaHHOMY peksamoil. Ciy>keOHbIi aBTOOYC JOCTaBIISIET Bac K OTEIIO C
“ThIIa”, BHICAXKUBAET MEPE] JOMOM JUIsl COTPYAHUKOB. 1 BMeCTO moTpsicaromiero Bujia OKEaHCKUX
MIPOCTOPOB Tepe] BalllUM B30pPOM MpEACTAaeT Tapax [Jis MAlllMH W PACMOJIOKEHHas TaM Kamepa



XxpaHeHusi. bap, pacronokeHHbI Ha IUISDKE, 3aKpbIT. COJOMEHHBIE KPBIIIU OyHranao H3pSIHO
MOTpENaHsbl... Bamm BO3MOXKHbIE NEHCTBUS:

. MPEKPATUTE COTPYTHUYECTBO C JAHHOW TOCTUHUIICH U PACTOPTHUTE JI0TOBOP;
. M3MEHUTE PEKIIAMHbIE MaTepUAJIbI;
. nonpoOyeTe U3SMEHUTh YTO-TO HA MECTE.

PaccmoTpute Bce BO3MOXKHbBIE BapHaHThl, 000CHYITE UX. BpiOepute TOT, KOTOPHIN, Ha Balll
B3I, OoJiee MpHeMIIEM, HITH TIPEITIOKUTE COOCTBEHHOE PEIIeHHE TPOOIeMBbI.

5. I'pynna mpennpuHUMaTeneil MpUHsIA peleHus: 00 OTKPBITUH HOBOTO TYPUCTHUECKOTO
areHTcTBa Bo Brnagusocroke Ha yi. CnoptuBHas. IIpencraBere miaH NpoBeJeHUS MapKETUHIOBOTO
UCCJIEIOBaHMsI, KOTOPBIA OBl IMO3BOJIMI OOOCHOBATH 1IE€JIECO00PA3HOCTh OTKPBITHUSA KOMIIAHHH,
I[EJIEBON CETMEHT, JopMaT U ONTHUMAILHBIN ACCOPTUMEHT YCIIYT.

6. MockoBcKast accouuanys pa3BUTHS MPEINPUHIMATEIBCTBA OOPATHIIUCH C TIPEATIOKECHHEM
K BalleMy MpeanpHUsITHIO IPOBECTH MapKETUHTOBoe wuccienoBanue. Heobxoaumo mpoBecTH
CErMEHTHPOBAHUE POCCHIMCKOTO pbIHKA KPYHU3HOTO TypH3Ma MO0 JAeMorpaduyeckomy H
MIOBE/ICHYECKOMY TNpPU3HAKY, a TaKXe MOJArOTOBUTh MPEIJIOKEHUSI W PEKOMEHJAlUu II0
COBEPILIEHCTBOBAHUIO 3TOTO PHIHKA.

7. PuanTopckast pupma xoueT pazpaboTaTh ONTUMAIBLHOE TOBAPHOE MPEI0KEHNUE Ha PHIHKE
JIETHETO pa3MeIIeHus A oTAbIXaromux. OCHOBHOW MapaMeTp, BIUAIOMIUNA Ha NMOTPEOUTEIbCKUE
npennouteHus — noxoj. OnHako ObLIO PEIIeHO YCTAaHOBUTH BiHsHHUE Bo3pacTa. [locne npoBeaeHus
UCCIIEIOBAaHMSI OBUIH MOJYUYECHBI CIISYIOIINE Pe3yIbTaThl:

Bun xunes
Bospact knuenTa
T'ocTuHMITBI ba3bl oTapixa Kotremxu
1o 25 ner 10 6 3
25-30 ner 38 50 10
30 - 40 ner 40 66 14
40 u Goiee 36 31 12

Bonpocer: 1. MoxHO 1 paccMaTpuBaTh BO3pacT Kak (PAKTOp, KOTOPBIM HEOOXOJUMO
y4uThIBaTh (pupme npu nponaBuwkeHuu. 2. CocTaBbTe MpOrpamMmy HCCIIEOBAHUS, B pe3yJbraTe
KOTOPOUM MO>KHO TIOJyUUTh BBIIECYKa3aHHBIC JaHHBIE.

Kpamkue memoouueckue ykazanus

CuTryallMOHHBIE 3aJa4d IO3BOJISIIOT CTY[ACHTY OCBAaWBATh WHTEIICKTYAJbHBIE OIlEpaluu
MOCJIeI0BaTeNbHO B Ipolecce paboTel ¢ HH(pOpMalMen: O3HAKOMJICHHE — IOHMMaHUE —
MIPUMEHEHNE — aHaJIU3 — CUHTE3 — olleHKa. Criennduka CUTyallmOHHOM 3a/1aui 3aKJII04aeTCs B TOM,
YTO OHAa HOCHUT SIPKO BBIPAXKCHHBIN NPAKTUKO-OPUEHTUPOBAHHBIM XapaKTep, HO JJIS €€ pELICHUs
HEOOX0JMMO KOHKPETHOE MPEAMETHOE 3HaHUE. 3a4acTylo TpeOyeTcsi 3HaHUE HECKOJIBKUX YUeOHBIX
npeaMeToB. Ilpy pelieHnn CHUTyallMOHHBIX 3a1ad HEOOXOJAMMO HCIOJB30BaTh PEKOMEHAYyEMBbIE
HCTOYHUKHU:

1. T'onosa A.I'. Ynpasnenue npogaxamu [DnekTponnsit pecypc]: damkos u K, 2017 - 280 -
Pexxum moctyma: https://new.znanium.com/catalog/document?id=66161

2. Jparanuyk JI.C. IToBenenue norpedureneii [dnexkrponnsiit pecypc]: UHOPA-M, 2018 - 192
- Pexxum mocryma: https://new.znanium.com/catalog/document?id=304215

3. KaraeB A. B. UntepHeT-MapkeTHHT [D1eKTpoHHbIN pecypc], 2018 - 155 - Pexxum goctyna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapkertunr [OnektponHsli pecypc]: Jamkos u K, 2017 - 260 - Pexxum goctyna:
https://new.znanium.com/catalog/document?id=7483

5. MapkeTHHr B TypUCTHUECKON UHAYCTpUH [DneKTpoHHbIN pecypc], 2017 - 136 - Pexum
noctyma: https://lib.rucont.ru/efd/633959

6. HaymoB B.H. Peiku nH(GOpPMaLIMOHHO-KOMMYHUKAITMOHHBIX TEXHOJIOTUH M OpraHU3alus
nponax [nexrponnsiii pecype]: UHOPA-M, 2019 - 404 - Pexum gocryna:
https://new.znanium.com/catalog/document?id=330656

IlIkana oyenku



Omnenka Bamer Onucanue

CTyIeHT MpoAEeMOHCTPHPOBAT CHOPMUPOBAHHOCTD JUCHUILIMHAPHBIX KOMITETCHIIUH,
0oOHapyXHJI BCECTOPOHHEE, INTy0OKOe 3HAaHHE Y4eOHOT0 MaTepHana, cB000JHO ONepHpyeT MPHOO
5 15 PETEHHBIMU 3HaHUAMH, YMEHUSAMH, IPUMEHIWI UX B CUTYallUOHHOH 3a/1aue U IPEII0KUIT HECKOJIb
KO BapHaHTOB PEIICHHUH, apr'YMEHTUPOBAHHBIX CCBUTKOI HA HOPMATUBHBIC aKThI HJIH MPO(PECCHOH
AIIbHBIHA OIIBIT.

CTyZAeHT NpoJIeMOHCTPHUPOBAI CHOPMHUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIMH Ha 6a30BOM
YpOBHE: OCHOBHBIE 3HAHHMSI, yMEHUS OCBOCHBI HO JIOMYCKAIOTCS He3HAYUTEIbHBIC OIIHOKH, HETOY
HOCTH, 3aTPYAHECHUS P MePEHOCE 3HAHUH 1 yMEHUH HECTaHIapTHBIE CUTYaIUH, IPEIYCMOTPEH
HBIE B 33Ja4e. AIITOPUTM IIPeyCMaTPUBAET OJJHO PEILCHUE.

CTyzmeHT IeMOHCTpUpPYET COPMHPOBAHHOCTh JUCIUIUIMHAPHBIX KOMIIETEHINH Ha 6a30BOM ypoB
3 8 HE: B XOZI¢ PELICHHs 3aJauH A0y CTHUI 3HAYUTETbHBIE OLUTMOKH, IPOSBUII OTCYTCTBHE OTAEIBHBIX
3HaHUH, yMEHUIl, HABBIKOB 110 HEKOTOPBHIM AUCIUIUIMHAPHBIM KOMIIETCHIUSIM.

CTyIeHT IeMOHCTpUPYET cHOPMHUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIICTCHIMIT HA YPOBHE HIKE
2 4 06a30BOr0, MPOSABIAETCS HEOCTATOYHOCTD 3HAHMH, YMEHHH, HABBIKOB U IPEATIOXKUI HellpodeccH
OHAJIbHOE PELICHUE CUTYALlMOHHOM 3a/1a4H.

JlucrurnnHapHbIe KOMIIETEHIINN He ChOpMHUPOBaHBI. [IpOsSBIISETCS MONTHOE MITH MPAKTUIECKH T10
JIHO€ OTCYTCTBHUE 3HAaHUH, yMECHUI1, HABBIKOB. 3a/laua HE pellieHa.

5.4 Ilepeuennb TeM JOKJIAA0B, COOOIIEH Ui

1. AHanu3 BOCTPEOOBAHHOCTH AKCTPEMAITbHBIX/KYJIBTYPHO-
MO03HABATENIbHBIX/PEKPEAIMOHHBIX TYPOB;

2. AJNropuTM TOBBIIIEHUS HABBIKOB MPOJAX COTPYIHHKOB IPOU3BOJILHO BBIOpAaHHOM
TypkoMIianuu BrianuBocToka no tenedony;

3. OueHka OTHOUICHHs] TOTpeOuTENel K IIeHaM Ha YCIyr'H NPOU3BOJILHO BBIOpaHHOMN
TypKkoMnaHuu BiaguBocToka;

4. ConocTaBUTENBHBIA aHATIN3 MMOTPEOHOCTEN KIIMEHTOB TypkoMmnaHuii [Ipumopckoro kpas;

5. HccnenoBaHue TEXHOJIOTMHA MpPOJAaX, HCHONb3YEMBIX Ha NPEANPUATHIAX TypU3Ma
r.BrnaguBocTok.

6. Habmionenue 3a kauecTBOM OOCITYKMBaHUS KJIMEHTOB B TYPUCTHUECKON KOMITAHUU.

7. IlporHo3 miaHa TMpOJaX HaA MeCALl NPOHU3BOJILHO BBIOPAHHONW TYpPKOMIAHUU
BmagnBocToka.

8. XapakTepucTHUKa HCIOJIb3YEeMbIX MApPKETUHTOBBIX KOHIEHIMA B TYpUCTHYECKOM
KOMITaHUH.

Kpamkue memoouueckue ykazanus

[ToaroToBka mpoekTa nmopyvaercsi TBOpueckoil rpymnmne (He 6onee 5 yenosek). Kaxxnomy u3
Y4aCTHUKOB TBOPYECKOM I'pYyMIIbI MOpydaeTcsi pa3paboTKa OAHOr0 U3 pa3zaenoB. B mensx kKoHTposs
3a paboTOl BBIOUpAETCsl PyKOBOJUTENb TBOPUYECKOM IPYIIIIHL.

[ToaroToBka MpOXOAUT TPH OCHOBHBIX CTYTICHU:

- [IpenBapurensHas paboTa - MoI00p MaTepUaIoB, UX U3yYeHHE (T. €. MPOILIECC HAKOTIIICHUS
3HaHUU N0 JaHHOU TeMe, ONpe/IeNICHNE TIeNU U 3a7a4).

- HemocpencTBeHHOe HammcaHue HWCCIEAOBAHHS BKIIOYAET B ceOs: COCTaBJICHHE IUTaHA
uccaenoBanus; o0paboTKy (akThyeckoro marepuaina; pabOTy HalI CoAEpKaHUEM, OCHOBHOMU
4acTbhl0, COCTOSLIEH U3 HECKOJIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKII0UMTENbHAS CTYIIEHbD - IPUEM (3alUTa) UCCIETOBAHMSL.

B pe3ynbraTe npoeKTUPOBAHUS JOKHBI OBITH MOJIYYEHBI CIEAYIONIUE Pe3yIbTaThI:

1) Odopmrenssiii pedepat o tpedboBanusm CTO BI'VOC ¢ cobmioneHuemM ypoBHs
aHTUIUIaruaTa
oT 50%;

2) Ilpeszenranus

IlIxana oyenku

Ouenka Bamner Ormnmcanue

Hpe,I[CTaBJ'[eH JOKJIaA-TIpE3CHTAls MTPOCKTA, apryMEHTHPOBAaHO CcOOCTBEHHOE MHEHUE, ITPpU HE00X0
5 15 JAUMOCTH NIPUBEACHBI IPUMEPHBI, JaHbI IIOJIHBIC OTBETHI HA BOIIPOCHI IPEIIOAABATEIIA U o6y!1a}01111/1xc
A.




4 12 IIpencraBien gokIag-Mpe3eHTAINS IPOCKTa, cnadast apryMeHTanus akTyaldIbHOCTH, IPUBECHBI IPU
MEpHI, BO3HUKIIH 3aTPYAHEHHUSI IPH OTBETAX Ha BONPOCHI MPETIOAABATENS H 00yJarOIIHNXCSI.

3 ] IIpencraBien gokIag-Mpe3eHTAINS IPOSKTa, BEICKA3aHO cl1aboe COOCTBEHHOE MHEHUE, IIPUBEICHEI
TIPUMEPHI, BO3HUKIIN 3aTPyJHEHHS IPH OTBETaX Ha BOIPOCHI IPENOAABATENS U 00yIaIOIUXCS.

5 6 IIpencrariieHO COOOIICHHUE MO MTPOCKTY, BHICKa3aHO c1aboe COOCTBEHHOE MHEHHE, HE MPUBECHBI T
pUMepBI, BO3HHUKIIN 3aTPyIHEHHUS TIPH OTBETAX HAa BOIPOCHI IIPETIOAABATENS U 00yJArOIIUXCSI.

1 0 3aaHue He NpeACTaBICHO

5.5 nesioBast urpa

1. «Tpu “Her” 1 ogHO “Ha”»

Cwmvicn uepol. MeHempKep JOIDKEH MOJOMTH K HE3HAKOMBIM JIFOJSIM U TOJIYYUTh TPHU OTKa3a.
MuHUMYM OIMH OTKa3 HYKHO INpeBpaTuTh B comiacue. Ceilsi3 NMpUAyMBIBAET TPU CTpaHHbBIE
IpOChOBl WM MCHOJB3YeT MPUMEPbl W3 HAIEro CIUCKA. 3aJlaHue MOXKET OBITh TaKHUM:
MO3HAKOMHUTHCS ¢ KEM-TO M YTOCTUTh €0W; IOMPOCUTH MOTYIATh C UyXKOH COOAKOH; MPeasIOKUTh
MOJIBE3TH YEJIOBEKA, KOTOPBINA HE TOJIOCYET; NPEIOKUTh HE3HAKOMILY CXOJUTh B TeaTp UM B Kade;
MOMPOCUTH NPONTH O6e3 odyepeau U T. A. [1o ycmoBusiM Urpbl KaHAUJATHI PUCHLIAIOT AYINO3ATUCH
muanoroB. Ecmum  Mbl 3amomo3puM  oOMaH, HampuMmep YywacThe 3HAKOMBIX JIMI, HIpa U
co0OeceoOBaHME CUYMTAIOTCS  HeENpoijeHHbIMU. Korga dYenmoBek 3apaHee JTOTOBOPHICS €
co0eCceTHUKOM, Ha 3alIUCH CIBIIIHBI CMEIIKH WX, HA000pOT, IOJArOTOBJIEHHAs Peyb.

Ilpumep. OnuH couckaTenb NpeAnoXkui pacriatuteest «Crnacubo» B «byprep Kunrey.
Kaccup, mogpasymeBass  akmuito  COepOaHka, OTBETHJIa  yTBEPAUTENIbHO.  MeHemxep,
JIEMOHCTPATUBHO 3arnbasi Mmajblibl, Ha4aja OJaroJapuTh JEByIIKY. TOJBKO Ha BOCBMOE «CHacu0o»
Kaccup cooOpasnia, 4yTo MOKyIaTelb paciulaunBaeTcs cloBaMu, a He 6oHycamu. OHa paccMesiach
U CKazaja, 4yTo MOKa MpUHUMAIOT ToJbKo «Cracu6o» ot COepOanka. Takoil 0TKa3 Mbl 3aCUUTAIH.

Ilonvza. I1o uroramMm WUrpsl BBICHSEM, HACKOJIBKO JIETKO YEJIOBEKY B3aMMOJCHCTBOBATH B
YCIIOBHSIX HEOTPENIEICHHOCTH, TOTOB JIM OH K OTKa3y. Eciu monmydyeHune oTkaza OOJIE3HEHHO s
KaHAuJaTa, B paboTe OoH OyneT m30eraTh XOJIOJHBIX 3BOHKOB M NpsMbIX Ipoxaax. Kpome srtoro,
YTOOBI MOJTYYUTh OJUH TOJOXKHUTEIbHBIM OTBET, YYACTHUKY NPHUXOAUTCS YCTAaHOBUTH KOHTAKT C
HE3HAKOMBIM Y€JIOBEKOM, M MbI CJIBIIIUM, HACKOJIBKO XOPOLIO OH YMEET 3TO JENaThy.

2. «TBI BRINIAAUIIE CEMYAC. ..»

Cmoicn uepel. Irpy ONTUMANBHO MPOBOJAUTH B HEOONBIIOM KOJJIEKTUBE — 6-10 yenoBek.
YyacTHUKOB pa3fenure Ha mapsl. JI[Ba WrpoKa CTaHOBSATCSA APYr NMPOTHUB Apyra W 3a 30 cexyHn
OLICHMBAIOT BHEIIHUN BHJl «IIPOTHBHHKa». [lanee 1o ouepenu BBICKA3bIBAIOT IIPEAIOJIOKEHHS O
HAaCTPOEHUH OIIMOHEHTa, OCHOBBIBAsCh HAa BHEUIHMX Npu3Hakax. HyxkHO o0paTuTh BHUMaHWE,
KaKoe BBIPAKEHHE JIUIA Y cOOeCceHUKA, KaK OH ce0s BEIET, BO YTO OJET U KaK 3Ta OJeXJa CUAUT
Ha HEM, pacTpenaHsl Ju Bosiockl U mp. CobeceaHUK MOATBEP)KIACT WM ONpPOBEpraeT MHEHHUE
napTHEpa O €ro HACTPOEHUU. 3aTEM OHU MEHSIOTCS POJISIMHU.

IIpumep. B urpe yyacTBOBaIM aAMHUHUCTPATOP TOPTOBOIO 3aja U CIELHAIUCT IO paboTe ¢
kiaueHtamu. [lepBas — yxoskeHHast KeHIIUHA 45 jer, BTopas — AeBymika 30 neT, KoH(IMKTHa,
HO ynblOunBas. CHayasia olleHMBajia aaMuHUCTparop. Creuuanuct B 3TO BpeMs YiblOajach,
NOTHpaJla PYKM 3a CIHMHOM, IIOCTOSHHO OJepruBaja Kpail BOJOJAa3KH, OIyCcKaja IJasa.
AnmuHuCTpaTOop cKasana: «JleBylika cTecHsAeTcs, OOWTCS pas3roBapuBaTh W HAXOAWUTCA B
COCTOsIHUM cTpeccay. CIeUaIUCT ONPOBEPIIA 3TO NMPEATNIONI0KEHHE U OTBETHIIA: «S] OTKpBITa M1
Juajora M XoTela IEepBOM BBICKAa3aThb MHEHME, II0Ka3aTh pesyasraTy. Jlanee oneHuBaia
cnenuanuct: «Jlymaro, aIMUHUCTPATOPY NPUCYIIM HAJMEHHOCTh U CTEPBO3HOCTh, IOTOMY YTO OHa
OYeHb KPAaCHBO M JIOPOro OA€Ta». AJIMHMHUCTpATOp OTBeTHJA: «IDTO HE Tak — s, HAo0OOpOT,
CTECHSIOCH U 00I0CH oCyKIeHUs». OO0 yJacTHUIIBI UTPHI HE CIIPABHIIUCH C 3a/laHUEM — HE CMOIIIH
BEPHO OLIEHUTh HacTpoeHue onmnoHeHTa. C HUMHU Mbl MpopadaThIBaIM TEXHUKH OOCTY>KHUBaHUS
KIJIMEHTOB.

Ilonvbsa. VIrpa y4uT MO BHEIIHUM OCOOEHHOCTSIM OIpENeNsITh HACTPOCHHE cOOeceHUKa U
MOJACTpauBaThcsd 1oJ Hero. K mpumepy, COTpYyAHHMK IOJNy4YWI IPEMHIO, PamyeTcsi M BCEM
ynbioaetrcs. TyT NPUXOAUT pacCTPOSHHBIN W HEPBHBIN KIMEHT — YNbIOKA M HIYTKU MPOJABIA eMy
HE IMOHPABATCA. MEHeKEp NOJDKEH CIep KaThb SMOLMM M NEPEUTH Ha CIIOKOMHBIA TOH, CO34aTh




30HY KOM(OpPTa, COOTBETCTBYIOIIYIO HACTPOCHHUIO KJIMEHTa, — TOBOPUTH TOJBKO MO JAENy,
cTaparbCs MOOBICTpEE OTIYCTUTh MOKYIATeNs, HE NpeularaTb JOMOJIHUTEIbHBIE TOBAapbl WU
yciyru. Ecnu ke nponasen; BUAMT, YTO y KIHMEHTa XOpOIIEEe HACTPOCHHE, OH MOXKET IOLIYTHUT,
NOJIePKaTh TUANIOT, TONPOOOBATh CACTATh JOMPOAAXKY U T. JI.).

3. «OT1I01»

Cwmvicn uepvl. YUaCTHUKHM CHIAT 3a CTOJIOM. 1lo ouepenn kaxablii BBIXOAMT K BEAYLIEMY U
caautcs Bo miase ctona. Ilepen ydactHukom Oenblif tuct Oymaru. Mrpok mpencraBisieT, 4To JUCT
OyMaru — 3TO KOHKPETHbIH KIHeHT. Beaymuii BkitouaeT My3biKy. OHa MOXKET ObITh arpeccuBHasi,
CIIOKOITHasI, SHEPTrUYHAsl U WUIIOCTPUPYET HACTPOEHUE MOKymnatens. Eciyu coTpyaHMK npeacTaBuil
JHOOMMOTrO KJIMEHTA, 3TO HE 03HAYAET, YTO Y TOrO HE MOXKET OBITh MJIOXOI0 HACTpoeHUs. MeHemkep
JIOJDKEH OBITh TOTOB K IEpEeMEHaM HAaCTPOEHMs MOKymaresied. YUaCTHUK UIPbl MOKa3bIBAeT ATHON
(6e3 cnoB) Ha 30-40 cekyHI, B KOTOPOM JEMOHCTPUPYET OTHOIIEHME U MOAXOA K KIUEHTY
COMIAaCHO €ro HacTpoeHuoo. Hampumep, npmkumaer JHCT K CEpAlly M DIAIUT, ITOKa3bIBas
HCKpPEHHEE PacIOIOKEHUE K KIUEHTY. [lanee yuacTHUKN BBICKA3bIBAlOT MHEHHUE, YTO TPAHCIUPOBAI
npojasel.

Ilpumep. B wurpy BCTynwia CTapliMi CIEHUAIMCT OTAENAa — YMHas, WCIIOJHHUTEIbHAs
nesymika. OHa HUKOTJa HE MOKa3blBaja AMOLUMN, PEIKO NOaBalach Ha IPOBOKALMU KIMEHTOB. S
BKJTFOUHMJIA arPECCUBHYIO MY3BIKY, 9TOOBI BBIBECTH €€ U3 ce0s1. OHa MEIJICHHO B3sla JIMCT OyMaru u
BJYMUYHUBO CMOTpEJIa Ha HEro HECKOJIIBKO CEKYH[. 3aTeM KHUBHYINA, pacIllaKanaach, U3BMHUIIACH U
BBINIUIA U3 KOMHATHI. Ha ciemyronuii 1eHs s mpuriacuia 3Ty COTPYAHHUILY, YTOOBI IIOTOBOPUTH O €€
cpeiBe. Ha urpe st orMeTHiia, 4To OHa 3aKpblTa U HOCUT 3MoLuu B cede. [Ipociymias ee nocneaHue
pasroBopsl Mo TenedoHy, yoenunack B CBOEH MMpaBoTe: OHAa pa3roBapuBaia Kak poOOT, MO3BOJIsIIA
KJIIMEHTaM YHIDKaTh ce0si — CIIOKOMHO pearnpoBajia Ha HEIEH3YpHBIE ClOBa B CBOM ajapec. B
nporiecce 6ecebl OHa MPU3HAIACH, YTO € TSHKENIo paboTaTh M3-3a MPOOJIEM CO 3I0POBbEM, HEIb3sI
BOJIHOBaTbCS M IUIaKaTh. HaumTaBmMCh KHMKEK IO MOTHMBALIMM, OHA CHEp)KHMBaja 3MOILMH,
KOTOpbIE JOCTaBISUIM €i JUCKOMQOPT, MO3BOJIsIa KIMEeHTaM rpyOuTh. [lenoBas urpa momorna
BBISIBUTh BHYTPEHHUI KOH(JIMKT COTPYIHMIIBI, KOTOPBI OTPULATEIbHO CKa3bIBAICAd Ha pabouyem
npouecce. Mbl mpegocTaBUIM JEBYIIKE BHEIUIAHOBBIM oTmyck. OHa chaenajia OIepalmuio,
OTJOXHYJIa, BBIIIJIA Ha pa0OTy U MOKa3aja OTJIMYHbBIE PE3YJIbTAaThl B JOMPOIAXKAX, 3@ UTO MOJIydnIIa
MIOBBILICHHE.

Ilonb3a. Urpa moMoraer MeHeKepaM CTaBUTh c€0sl Ha MECTO KJIMEHTA, MPOSIBIATH 3a00TYy.
[Toxynarensim 3TO HPaBUTCS, U POJAXKHU PACTYT».

4. «Karactpoda»

Cwmoeicn  uepwl. llepen wurpoil yTouHUTE, YBJIEKAeTCs JHM KTO-TO U3 COTPYJHUKOB
HKCTpEMalIbHBIMU BHJIAMHU OTIbIXa. Takux Jroned chenaiite HaOmomateassMu. Eciau KOJIEKTUB
OONIBIIION, pa3feNuTe YYaCTHUKOB Ha TPYMIbI IO TSATh YeloBeK. B Hauame Wrpsl BeayHIHA
oOpamtaercs k urpokam: «IIpencraBeTe, 4TO BBl MacCaKUpPhbI CaMoJIeTa, KOTOPBIM MOTEpIEN aBapuio
U ymaj 3uMoi B TyHape. Bee »xuBbl, kpome skunaxa. J{o omwkaiimei nusmwimzanua — 300 kM. ¥V
BaC HET TPaHCIOPTa, MOroja yXy/IllaeTcs, XOJIO0AHO, HOUb. B camorere Bbl HalLUIM JEpEBSIHHbIE
ALIIMKK CO CMa30YHBIMH MaTepHallaMH, JIONAThl U MPOMBILIUIEHHBIH Ope3eHT. 3ajaya — PpeIINTb,
qTo fenatb». Ha 310 otBoAnTCesA 10 MUHYT. YUaCTHMKM IpyNNbl COBEIIAIOTCS, 3aTEM OJIMH YEIOBEK
03BYUYMBAET pEIICHUE.

Ilpumep. Y4aCTHUKM KaXI10M I'PYNIIbI ACIATCSA HA JBa Jlareps — Te, KTO MpeagaraeT uaTu K
UBWIIM3AIUN, U T€, KTO IUIAaHUPYET XJIaTh momomd. IlepBeie ommbaroTcs: OHM TMOTUOHYT B
TYHIpE, U cracaTeJu MX He HaiayT. IIpaBuibHBIM OTBET — BBIPBHITH JIONATaMu sIMy, 3a0paThes
Ty/a, HaKpbITbCS OPE3eHTOM OT HEMOIoAbl, Pa3ioXUTh KOCTEpP M3 JAEPEBSIHHBIX SIIMKOB, YTOOBI
IpeThCs U JKIaTh MIOMOIIH, TaK KaK caMoJieT OyayT UCKaTb.

Ilonvza. VIrpa mo3BOJIsIET OLEHUTh YPOBEHb NPOAKTHUBHOCTH, YMEHHE OBICTPO MPUHUMATh
pelieHusT B YCIIOBHSIX HEOIpPENEIeHHOCTH, OpaThb Ha ce0s OTBETCTBEHHOCTh 3a TPYIIY.
HaGmionaiite 3a oOcyxnaeHuem. Bpl ompenenuTe, KTO B TIpynne TE€HEPUPYET UAECH, KTO
apryMEHTHPYET, @ KTO OTMaJIYMBAETCS U PACCUUTHIBAET HA OCTAJIbHBIX. DTO IIPOEKLINS ITOBEICHMS B
KOMaH/I€ OT/IeJIa MPOIaXK».

5. «llyTemecTBEeHHUKH U BOKIN



Cwmoicn uepvl. B urpe ydactByeT 1000e KOIMYECTBO Jrofei. Benymuii BeIOMpaeT 4eTripex
BOXKJIEH, KOTOpbIE JXKUBYT Ha ocTpoBe. K HUM mpHIUIbIBaeT Kopabib C MyTEHIECTBEHHUKAMHU.
Benymmii naet myrenmecTBEHHUKaM UHCTPYKIUIO: «Bac cbensar, eciam He JOrOBOPUTECH C BOKAECM.
Jns 10 nytemecTBeHHUKOB BblIenuTe 5-10 MHHYT. Y KaXIOro BOXAS TOXE HHCTPYKLHS.
Hampumep, y mnepBoro: «OcCTaBia0 M HE CbEM TE€X, KTO MHPOAEMOHCTPUPYET IMOJIb3y CBOETO
npeObIBaHUs Ha OCTpOBE B U(ppax». Y BTOporo: «OcTaBiio TeX, KTo yoenuT MeHs B 0€30MacHOCTH
X TpeOBIBaHUS HAa OCTPOBE JJISI MEHS M MOETO IUIeMEHW». Y Tperbero: «OCTaBIO TeX, KTO
MIPOJIEMOHCTPUPYET MHE yBa)K€HUE». Y 4eTBepTOoro: «OCTaBiIO TOro, KTO JOKA)XET, YTO OH CBOU
YeJI0BEK AJIs IUIEMEHN».

IIpumep. Tlocne crapTa Urpbl MyTEIIECTBEHHUKU IEMOHCTPUPYIOT HABBIKU NEPETOBOPLINKA.
OOBIYHO OHU JIOMYCKAIOT OIIMOKW: HE y3HAIOT MOTPEOHOCTH BOXICH, a MpeanararoT MPOIyKT,
KOTOPBIM NpOAAacT KOMIAaHWA. EciM BOXIIO HE HPABUTCA MNPEIJIOKEHHE, OH MOTaeT I'OJIOBOM.
CoTpyaHHKH MpejiaraiT Ipyrue Bapuanthl: «Eciau He HyeH MOJIOTOK, KynuTe nepdopatopy, «51
cAenar CKUAKY», «Bo3pmure B paccpouky». Boxap mpomomkaer MOTaTh TOJIOBOM U IPOSBIATH
HEeTOBOJBCTBO. COTPYIHHUKH TyMaloT, UTO €IIe MPeIokuTh. KTo-To cipammBaet: «YTo Tebe Hamo,
BoX1b?». Tor, Hampumep, oTBedaeT: «MHe HY>KHO, YTOOBI Thl MPOSIBUJI KO MHE YBaKCHHE).
[TyTemecTBEHHUKN BOCHIPUHMMAIOT 3TO IMO-pa3HoMy. OJHM OyMaroT, YTO BOXKIb M3/EBAETCA, U
HUYEro HE MPEeNNPUHUMAIOT, APYTUE€ HCIOJB3YIOT 3Ty HH(OPMAlLMI0 — KIAHSAIOTCA, TOBOPST
JackoBble croBa. Korma Bpemsi 3akaHUMBAETCsl, 4aCTh MyTEUIECTBEHHUKOB, KOTOPHIE HE JOOMIHCH
pesynsraTa, NOTHOAIOT, JPyrMe BBDKHMBAIOT, €CIH JOTOBOPWIINCH C BOXIAMH. [locie wurpsi
YYaCTHUKMU JIEJSATCSl  BIEYATIEHUSIMU. Boxau OOBICHSIOT, KakKhe OIIMOKH JOMYCTHIIN
IIyTEIIECTBEHHUKU. Te, KTO BBIKHIIN, PaCCKa3bIBAIOT, YTO IOMOIJIO UM JOTOBOPUTHCS C BOKISIMH.

Ilonb3a. C MOMOIBIO UTPHl PYKOBOAMTEIL OLICHMBAET YMEHHUE MEHEKEPOB ONPEICIIAThH
NOTPEOHOCTH KJIMEeHTa. MOXHO y3HaTh, CIOCOOEH JM COTPYOHHK MpU3HABaThb M HCIPABISTH
OLIMOKH, YMEET JIM CIBIIATh COOeCEeIHUKA, TOI0NPATh MHANBUIyaIbHBIN TOJX0A K TIOKYIaTeNio, a
HE UCMOJIb30BaTh MIA0JIOHBI».

Kpamxue memoouueckue ykazanus

JlenoBble WTphl OOJIETHAIOT Mpolecc oOydeHus nepcoHana. MHbIMH cinoBamu, oOydeHue
IIPOMCXOMUT B XOJ€ B3aUMOJEWUCTBUS YYaCTHUKOB, HCIIOJIB30BAaHUS IMPABWJ, HUIPOBBIX
KOMIIOHEHTOB, a TAK)K€ Y4acTHsI CAMOI'0 HHCTPYKTOpa.

IlIxana oyenku

OreHka Baner Onucanne

CTyZmeHT npoIeMOHCTPHPOBAI ChOPMHUPOBAHHOCTH AUCIUILIHHAPHBIX KOMIETCHITUH,
0oOHapyXHJI BCECTOPOHHEE, INTy0OKOe 3HAaHHE Y4eOHOT0 MaTeprana, cB000JHO ONepHpyeT MPHOO
5 5 PETEHHBIMU 3HAHUAMHA, YMEHUSIMU, IIPUMCHUI UX B CI/ITyaLlI/IOHHOI\;I 3aa4€ U NPEAJI0OKUII HECKOJIb
KO BapHaHTOB PEIICHHUI, apryMEHTHPOBAHHBIX CCHUIKON Ha HOPMAaTHUBHbIE aKThI HIIH NIPO(QECCHOH
aJIbHBIN OIBIT.

CTyZAeHT NpoIeMOHCTPHUPOBAI CHOPMHUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIMH Ha 6a30BOM
YpOBHE: OCHOBHBIE 3HAHHMSI, yMEHUSI OCBOCHBI HO JIOIYCKAIOTCS He3HAYUTEIbHBIC OMTHOKH, HETOY
HOCTH, 3aTPYAHECHUS P MepEeHOCE 3HAHUH 1 yMEHUH HECTaHIapTHBIE CUTYaIUH, IPEIYCMOTPEH
HBIE B 33Ja4e. AIITOPUTM IIPeyCMaTPUBAET OJJHO PEILCHUE.

CTyzmeHT IeMOHCTpUpPYET CHOPMHPOBAHHOCTh JUCIUIUIMHAPHBIX KOMIIETEHINH Ha 6a30BOM ypoB
3 3 HE: B XOZI¢ PELICHHs 3aJauH A0y CTHII 3HAYUTETbHBIE OUTMOKH, IPOSBUII OTCYTCTBHE OTAEIBHBIX
3HaHUH, yMEHUI, HABBIKOB 110 HEKOTOPBHIM JAUCIUIUIMHAPHBIM KOMIIETCHIUSIM.

CTyIeHT NIeMOHCTpUPYET cHOPMHUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIICTCHIMIT Ha YPOBHE HIKE
2 2 06a30BOr0, MPOSABIACTCS HEJOCTATOYHOCTh 3HAHUH, YMEHHH, HABBIKOB U IPEATIOXKUI HelIpodeccH
OHAJIbHOE PELICHUE CUTYALIMOHHOH 3a/1a4H.

JlucrurnnHapHbIe KOMIIETEHINT He ChOpMHUPOBaHBI. IIpOsSBISETCS MONHOE MITH MPAKTUIECKH T10
JIHO€ OTCYTCTBHUE 3HAaHUH, yMECHUI1, HABBIKOB. 3a/laua HE pellieHa.

5.6 Ilpumepsbl TECTOBBIX 3a1aHUM
IIpuMepHBbIH NepeYeHb TeCTOBBIX 3aIaHUI:
1. Jlong koMmaHuu UK OpeHAa M0 OTHOLIEHUIO K JI0JI€ TJ1aBHOTO KOHKYPEHTA - 3TO

a)  OrtHocuTenbHas 10JI phIHKA
06) Perpeccus



B) Emkoctb
r) Oxsar

Teopwusi, cormacHo KOTOPOii BCE TOBAPhI M PHIHKH 33 BPEMSI CYILIECTBOBAHUS MTPOXOISAT
MIOCJIEIOBATEIBHO YETHIPE OCHOBHBIX ATara:

a)  JKu3HEHHBIN UK

0) LMKINYHBIA anropuT™m

B) Teopus Macnoy

r)  MapKkeTHHT-MHKC

Bam nmopy4eHo pazpaboTaTh KOMMYHHUKATHBHYIO IPOrPaMMy B paMKax OTKPBITHSI HOBOTO
HanpasiieHus - "Ha kpaii Typenkoro Ceera". C uero Bel Haunete?

a)  Ompenemnio 1ENeByI0 ayAUTOPUIO

0) BriOepy KaHABI KOMMYHUKAITUU

B)  Omnpenenro 6r0KeT

r) Coznam oOpamieHue

[Tone cTpaTernii B3aMMOOTHOLIEHUH ¢ TOCTOSTHHBIMU KJIMEHTAMM BKJIIOUaeT B ceOs Ba BUAA
aHaJM3a KJIMEHTOB. Bam naHo 3aaHue OT pyKOBOJCTBA: CleJIaliTe aHAJIN3 KIMEHTCKOM 6a3bl
Y IIPOPAHKUPYHTE UX IO CTENEHHU Ba)KHOCTH (WJIM IIPUBJIEKATEIBHOCTH) U 110 CTAIUSAM
B3auMooTHoIeHui. Kakoit Tun ananuza Bel Oynere npuMeHsTh?

a) Knaccugukanuro B 3aBUCUMOCTH OT MPUBJIEKATEIBHOCTH

0) Kiaccudukamnmio B 3aBUCUMOCTH OT PETYIISIPHOCTH 3aKyIIOK

Brigenute 4 K1104eBbIX KaUeCTBA TyPYCIIyTH, BbI3bIBAIOIINE OCHOBHBIE CJIOKHOCTH B
npoliecce B3auMOJICHCTBUS C MOTpeOuTeNeM B Typu3Me (KtodeBast creruduka mpoaaxkKu):

a) Heocs3aemocTs

0) Hepa3ppIBHOCTH TPOU3BOACTBA U TIOTPEOICHHS

B) UM3MeHYMBOCTH KauecTBa

r) HecnocoGHOCTh K XpaHEHUIO

n) HeanexBatHOCTD

e) HeBo3moxHOCT peanuzanuu

k) HecocTtostenbHOCT

3)  HeBo3MmoxxHOCTH nepenaun

Kpamkue memoouueckue ykazanus

Jns oTBeTa Ha BONPOCHI TECTa HEOOXOJUMO O3HAKOMHUTCS C Mpe3eHTanuel K

COOTBETCTBYIOIIEH TeMe, COACPKAHNEM HEOOXOIMMBIX Pa3JelioB B OCHOBHOW M JTOTIOJHUTEIHHOM
JTUTEPAType U3 MEPEYHs HICTOYHUKOB, MPUBEICHHBIX B paboueil mporpaMMe JUCITUTIITNHBL.

IHlxana oyenuxu

Onenka |bammsr Ornucanue

5 10-15 U3 00ILero Yrcia BOIPOCOB TECTUPYEMOTI0 MOIYJIs TPaBHIIbHBIC OTBETHI AaHbl Ha 96-100% Bonpocos
4 8-10 13 00IIIETo Ynciia BOMPOCOB TECTUPYEMOTO MOIYIIS AaHO 75-95% TpaBUIIbHBIX OTBETOB

3 6-8 13 OOIIETo YKCIIa BOIIPOCOB TECTUPYEMOTo MOYIIs gaHO 50-74% MnpaBUIIBHBIX OTBETOB

2 4-6 13 00I1Iero Ynciia BOMPOCOB TECTUPYEMOT0 MOLy s AaHO MeHee 50 % MmpaBHIIbHBIX OTBETOB

1 0-5 13 00IIIero YHcia BOIPOCOB TECTUPYEMOTo MOy faHo MeHee 30 % mpaBHIIBHBIX OTBETOB
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