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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenpf0 OCBOCHHS JUCIUIUIMHBI «B3amMoJeHCcTBHE ¢ TOTPEOHUTESIMH B TypuU3ME U
WHAYCTPUHU TOCTEIPUUMCTBa» SIBISETCS (OPMUPOBAHHE KOMILJICKCHBIX TEOPETUYECKUX 3HAHUNA U
MPAKTUYECKUX HABBIKOB, HEOOXOIUMBIX IS 3()(PEKTUBHOTO MpoIiecca MPOIBHKCHIS M PeaTH3aIiH
TYypIPOAYKTa, OCHOBAaHHOTO Ha OICHKE TMOTPEOUTENCKOTO pPBIHKA, KOHKYPEHTHOW Cpelbl,
KaueCTBEHHBIX XapaKTePUCTHK, C MPUMEHEHHEM KOMMYHUKATUBHBIX U WH(GOPMAIMOHHBIX
TEXHOJIOTHIA.

3aaui OCBOCHHUSI TUCIUTUIUHBIL:

- copMUpOBaTH CUCTEMHBIE 3HAHUSI 00 OCHOBAX TYPUCTCKOTO U TOCTUHUYHO-PECTOPAHHOTO
MapKETHHTA;

- copmupoBaTh YMEHHS OIEHKU MOTpeOHTENell, KOHKYPEHTHOM cpeabl U TYPUCTCKOTO
MPOIYKTA;

- chopMupoBaTh yMEHHUS HCIOJIb30BaTh COBPEMEHHbBIE TEXHOJOTUU B3aUMOACHCTBUS C
MOTPEOUTENSIMU B MHIYCTPUHU TYypU3Ma U TOCTHHUYHO-PECTOPAHHOTO OU3Heca;

- cOpMUPOBATH HABBIKH BJIAJICHUSI COBPEMECHHBIMHU TEXHOJIOTHSIMH TIPOAAK TYPIPOIYKTa U
onpeneneHus ux 3pHEeKTUBHOCTH.

[TnanupyemMbIMH pe3yibTaTaMu OOydeHHs MO0 AMCLUUIUIMHE (MOMYIIO), SIBISIOTCS 3HAHMA,
yMeHHsI, HaBbIKU. [lepedeHb IUTaHHPYEMBIX PE3YJIbTaToOB OOyuYeHHUS MO JUCHUIUIMHE (MOIYIIO),
COOTHECCHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHUs 00pa30BaTelbHOM MpPOrpaMmbl,
npezcTasieH B Tabnuue 1.

Tabmuma 1 — Komnereniuu, hopMupyemMble B pe3yJIbTaTe U3YyUEHUS TUCITUTITUHBI (MOYJIS)

Kon u Pesynbrarel 00ydeHus 0 AUCHUTIITAHE
Hassanue Konn dopmMyUpoBKa
OIIOII BO, (hopmyarpoBKa WHIMKATOpa Kon
COKpalleHHOE KOMICTCHIIUM AOCTHKCHU pe3yab dopmynupoBKa pe3ysibraTa
KOMITETEHIINHT
TaTa
43.03.02 IIKB-2 : Cnocoben | [IKB-2.1x : P14 YmeHnue | BbIOMpaTh U IPUMEHSTH
«Typuzm» K IIPOJIBHKEHUIO OcyuiecTBuser 3 PEeKTUBHBIC TEXHOJIOTHU
(b-TY) YCIYT NPEANPUATHI | MIPOBEACHUE MPOJAXK; UCTIOIB30BATh
Typu3Ma U MEpOIPHUATHH 10 KOMMYHHUKATHBHBIC U
TOCTHHHYHO- IIPOABHKEHUIO HHGOPMANNOHHBIE TEXHOIOTHI
PECTOPaHHOTO TYpUCTCKOIO IIPU peau3aluy TyPUCTCKOrO
6usHeca ¢ IIPOAYKTa, B TOM MPOAYKTA,
HCII0JIb30BaHUEM YHCIIE C PS5 HaBpIk | oIleHMBATh PBIHKH COBITA,
COBPEMEHHBIX WCTIOJIb30BaHUEM noTpeOuTeNe, KIUEHTOB,
UH(GOPMAIUOHHBIX | IH(POBBIX KOHKYPEHTOB B TYPHCTCKOM
TEXHOJIOT Ui TEXHOJIOTUii HWHAYCTPHUH, IPUMEHSTh

HMHCTPYMEHTHI yIpaBJICHUs U
KOHTPOJISI KaueCcTBa MPOTYKIIMU 1
YCIIYT TYPUCTCKOH IS TEITLHOCTH

I[IKB-4 : Crioco6en | I[TKB-4.3k : PJ13 3HaHWE | TEXHOJOTHH U OOIIHE
OCYIIIECTBIIST Ob6ecnieunBaeT 3aKOHOMEPHOCTH CHCTEMBI
BHYTPEHHUE U B3aUMO/IeiiCTBIE MIPOJIaXK B TYPUCTCKOM
BHEIITHUE c HHY CTPUH
npodeccroHaNbHBIC | TyparecHTCTBaMH,
KOMMYHHUKAIIUU TyporepaTopamM,

9KCKYPCHOHHBIMU

otopo,

TOCTHHHIIAMH,

MPEIIPHUITUIMHA

MUTAHUS 1

WHBIMA

CTOPOHHHMHU

OpraHu3alHsIMU B
OHJIAMH U odiaiiH
cpene




2 MecTo aucuuniannsl (MoayJsi) B ctpykrype OITIOII

Hucunmumaa  «B3aumozeiicTBue ¢ MOTPEOUTENsIMH B TypuU3ME€ U WHAYCTPHH
TOCTENPUUMCTBA» OTHOCHUTCS K 3JIEKTUBHBIM JTUCLMIUIMHAM Y4eOHOTO IUIaHa.

3. O0beM AUCHUNIMHBI (MOIYJISA)

OO0beM JUCHUIUIMHBI (MOIY/sl) B 3a4eTHBIX E€IWHHUIIAX C YKa3aHUEM KOJIHMYECTBa

aKaJIeMMYECKUX 4YacoB, BBIICICHHBIX Ha KOHTAKTHYIO paboTy c oOy4arommMmucs (IO BUAaM
y4eOHBIX 3aHATHI) M Ha CAMOCTOSITENIbHYIO PaboTy, IpUBeeH B Tabnuie 2.

Tabmuma 2 — O0miast TPy 10€MKOCTh JUCITUTITMHBI

Tpyno- OO0BeM KOHTAKTHOH paboTHI (Jac)
Cemectp €MKOCTh
Hazsanne | Popma y (0DO0) B dopma
OI1OIT o0yde- actb HJIH KypC AynuropHas Heayam- CPC aTTec-
BO HUS vl (30 TopHai Tauu
’ (3.E) Bcero
0300)
nek. | mpak. | 1ma6. A KCP
430302 14 6590 | BILABA 7 4 s |20 | 20 | o |1 0 | 103 5
Typusm

4 CTpyKTYypa U cojiepKaHue TUCUUILIHHBI (MOTYJIsA)
4.1 CrpykTrypa gucuuniauasl (moayJs) xisga OPO

TemaTnueckuil IIaH, OTpaXKaroIUK coAepkKaHUe AUCHUILUINHBI (IEpEUEHb Pa3AeiioB U TEM),
CTPYKTYpUPOBAHHOE IO BUIAaM Yy4eOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHbel (MOAYAs), BUIBI yU4eOHOW AEATEIBHOCTH M (HOPMBI
Tekymiero Kontpos st OO

Konx pe- Koi-Bo 4acoB, OTBEAEHHOE HaA Dopma
Ne Ha3zBanue Temsl 3yJbTaTa
Jlex IIpakr JIa6 CPC TEKYLIEro KOHTPOJIS
00y4eHus
CyIIHOCTB U COepKaHue ydJacTHe B
TYPUCTCKOTO U TOCTUHUYIHO- PII3. PJI4 JHCKyCccHu/3cce,
1 | pecTopaHHOr0 MapKeTHHIa. P’I[ 5 ’ 6 6 0 25 HOATrOTOBKA
CoBpeMeHHasT KOHISTIIHS MYJIBTHMETUHHBIX
MAapKETHHTA. Ipe3eHTAINH




ydacTue B
JCKyccHuu/acce,
KomruiekcHble ncenenoBanus
MOATOTOBKA
pBIHKA YCIYT. .
MYJIbTUMETUIHHBIX
KonkypentocnocobHOCTS U .
MIPE3CHTALNH, peIIeHe
IIYTH €€ MOBBIIICHUs. AHAIN3 P/13, P/14, P LM, p
2 N 6 6 0 25 CHUTYalMOHHBIX 337134,
noTpebuTenel ycmyr PS5
. MOATOTOBKA
NPEATPUATHH TypH3Ma 1
aHATTUTUICCKUX
TOCTHHUYHO-PECTOPAHHOTO .
HCCIIeI0BaHUH /
OusHeca .
IPOEKTOB, AEI0Bast Urpa
ydJacTue B
JCKyCcCcHu/3cce,
CyLuiHoCTb TOBapa B MOATOTOBKA
MmapkeruHre. l{ena kak MYJIbTAMETUIHHBIX
3 | MHCTpYMeHT MapKeTHHTa. P13, P/14, 4 4 0 25 MIPE3CHTALN, peIIcHIe
ToBaponBmxeHue, COBIT U |JIN) CUTYallMOHHBIX 3a/1a4,
CEpPBHC B MapKETHHIOBOI MOATOTOBKA
JeATeTILHOCTH. aHATUTUICCKUX
WCCIIeIOBaHUH /
IIPOEKTOB, AEJIOBasi UTpa
ydacTue B
MapkeTHHrOBbIC JICKyccHu/3cce,
KOMMYHHUKAIH Ha MOJrOTOBKA
NPEANPUATHIX TypU3Ma U MYJIbTUMEIUHHBIX
rOCTHHHUYHO-PECTOPAHHOTO HpE3CHTALMi, PelleHUe
4 | cepBuca MapkeTuHroBoe P13 4 4 0 28 CHUTYallMOHHBIX 3a7ad4,
IUTaHUPOBaHKE HA MMOJrOTOBKA
npeanpuatun Opranu3anus AHATTUTUIECKUX
MapKETHHTOBOM JICSITEIbHOCTH ¥cclieIoBaHuit /
B IIPE/ANIPUSATHH. IIPOEKTOB, AEJIOBast UTPa,
Kelic-3a1a4da
Hroro no taduue 20 20 0 103

4.2 CoaeprxaHue pa3iesioB U TeM IMCHUILVIMHBI (Moayas) A ODO

Tema 1 Cywnocms u cooepicanue MmMypucmcKkoco U 20CMUHUYHO-PECTOPAHHO20
mapkemunea. CogpemenHas KoHyenyus MapKemuned.

Conmepxxanne Ttembl: Ilpeamer u copaepkaHHMe MapKeTHHra Kak 0a30BOi  (YHKIUHU
MEHEJ)KMEHTA, €r0 PoJib B PhIHOYHON SKOHOMHUKE. OCHOBHbIE ()YHKIIMU U MPUHIMIIBI MApKETUHTA.
Llenu 1 3a1a4M MapKETUHTOBOM JesITeIbHOCTH. OCOOEHHOCTH MapKeTHHTra MPEeANpUATUi Typru3Ma
U TOCTHHUYHO-PECTOpPAHHOTrO OusHeca. Pa3BuThe KOHUENUUI MapKeTUHra B  YCIIOBUS
(GopMHpOBaHUS PBIHOYHBIX OTHOIIEHUH. COBpeMEHHbIE KOHLENIMM MapKETHUHIa: KOHLEMIUS
COBEpLICHCTBOBAHUSA  IPOU3BOJICTBA, COBEPILICHCTBOBAHUS ~ TOBapa,  HMHTEHCHU(HUKAIUU
KOMMEPYECKHX  YCHJIMH, YIpaBJIE€HHUS MapKETUHIOM, COLHUAIbHO-3TUYHOTO  MAapKETUHIa,
CTPATErn4ecKOro MapKeTHHI'a, JJaTePaIbHOI0 MAPKETHHTA.

@opMBl MU METOABI MPOBEACHMS 3aHATUI 1O TeMe, NPUMEHsAEMble 00pa30BaTEIbHBIC
texnonoruu: Jlekuus: Tema 1 DVK, Ilpakruka: [IpoekTHas TexHoyiOorusA, [ pynmnoBeie TEXHOIOTHH,
ydacTHe B AUCKYCCHU/3CCE, TOATOTOBKA MYJIbTUMEAUUHBIX MPE3CHTALUI.

Busr caMoCcTOSATENEHOM TOATOTOBKH CTYIEHTOB 10 Teme: 3ananus o teme 1 YK Moodle,
TectupoBaHue 1J11 caMOIPOBEPKH 1.

Tema 2 Komnnexcuvie ucciedosanus pwinka yciaye. Koukypenmocnocobnocms u nymu ee
nosviueHus. Ananuz nompebumerneti yciye npeOnpusmutl mypusma u 20CMuUHUYHO-PeCmMopanHo20
ousneca .

Conepxanrie  Tembl: [loHSATHE  MapKETHHTOBBIX  HWCCJICAOBAHHWM,  KiIacCUpUKAIUSI
MapKETUHTOBBIX HCCIEAOBAHUN B 3aBUCUMOCTU OT IIeJIel, METOAOB, CYOBEKTOB MapKETHHTOBOTO
ananusa. [Iporecc mpoBeneHNs] MApKETUHTOBBIX HMCCICIOBAHUMN: 1EIH, 3a7a4H, (OPMBI, METOBI.
Buapl MmapkeTHHTOBOM MH(MOPMAITUU MPU TPOBEICHUH MAaPKETHUHTOBBIX MCCIICIOBAHHN: ITEpBUYHAS
u BTOpu4Has uHpopMmarus. [Iporenypa or6opa UCTOYHUKOB HHPOpPMAIK. METOIbI OnpeeieHus
o0bemMa M KayeCTBEHHBIX IMOKa3aTened BbIOOpku. OmnpexneneHue tuma BbIOOpKU. BriOop mecra



IPOBEICHUSI MapKEeTHHroBOro wuccienoBanus. Ot16op 00BbexTOB BbIOOpKH. TpebGoBaHus K
opraHuzanuu rmnpouecca cOopa uHpopmanuu. [loHsATHE W BUABI MapKETUHIOBOI'O aHaJIM3a.
OOpaGoTka MapKeTMHroBoM MHGOpPMAIMM: METOAbl  CUCTEMaTH3allM, TalylIupOoBaHUS,
rpynnupoBkd. [loHaTtne KoHKypeHTOcnocoOHOCTH. KOHKYpEeHTOCTIOCOOHOCTh NPEANPHUATHS |
KOHKYPEHTOCIIOCOOHOCTh ~ ToBapa.  akTopbl,  OmNpeAessiomue  KOHKYPEHTOCIIOCOOHOCTb
npeanpusTHs U ToBapa. Mojens KoHKypeHTocrocoOHocTH Maiikia [loprepa. Hay4unble moaxosl k
OIIEHKE KOHKYPEHTOCHOCOOHOCTH. MeTOJpl OLEHKH KOHKYPEHTOCHOCOOHOCTH:Ka4eCTBEHHBIE U
KOJIMYEeCTBEHHBIE (3KkOHOMMUeckue). [oka3arenn KOHKYpPEHTOCIIOCOOHOCTU: €AMHUYHbIE, HTOTOBbIE
U KOMIUIEKCHBIe. Pacdyer KOHKypeHTOCmocoOHOCTH MeTogoM mnpoduieid. [lytu mnoBbimieHus
KOHKYPEHTOCIIOCOOHOCTH NPEINpUITUN Typu3Ma U TOCTMHUYHO-pecTopaHHOro 6usHeca. [Ipouecc
NPUHATHS PELIeHUs O MOKynke. DaKkTopbl, BIUAIOUIME HA MOBEJEHUE KOHEUHOrO MOTpeOUTEs.
Ornenka noTpeOHOCTEH C MO3MIMK MOTHBALIMHU, MOTPEOUTEIHCKOTO MOBEACHHUS M PAlMOHAIHHOTO
noTpebneHusi. Knaccudukarmus morpeduteneld B Typusme. McciemoBaHue mporecca MPUHSATHE
pelIeHus O MOKYIKe B Typu3Me U TOCTUHUYHO-pECTOpaHHOro 6usHeca. BeiOop Tuma norpedureneit
C Y4ETOM CETMEHTHpPOBaHUS pbhIHKA. OCHOBHBIE KPUTEPUU CETMEHTHPOBAHMS: reorpauuecKui,
JnemMorpapuuecKuii, ColHaaIbHO-3KOHOMUUYECKUH, ncuxorpadudeckuii. Beloop METO0B pHIHOYHOM
cermeHTanuu. Knaccuukaius 1eneBbIx Irpynn Ha pbIHKE TypH3Ma M TOCTHHUYHO-PECTOPAHHOTO
cepBHuca.

@opMbl M METOJbl NPOBENEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelbHbIC
texHoioruu: Jlekumsa: Tema 2 OVK, Ilpaktuka: IpynmnoBble TEXHONOIMH, Yy4YacTHE B
JUCKYCCUH/3cce, MOArOTOBKA MYJIbTUMEIUMHBIX PE3EHTAlUMN, pEIlIEHUE CUTYAlMOHHBIX 3a]1a4.

Buasl camocTosATEIbHOM MOATOTOBKU CTYIEHTOB 10 Teme: 3aganus o teme 2 OYK Moodle,
TectupoBaHue 151 CAMOIIPOBEPKU 2.

Tema 3 CywHnocmv moeapa 6 mapkemumnee. Llena kax uHcmpymeHm MapKemuHea.
Tosapoosuoicenue, coObim U CepBUC 8 MAPKEMUH20BO0U 0essMebHOCMIU.

Copnepxanne TeMbl: [loHsATHE ¥ YPOBHU TOBapa B TypU3Me U MHAYCTPUU TOCTEHPUHUMCTBA!
¢du3nyecKue CBOWCTBA TOBapa, YIAOBIETBOPEHUE MOTPEOHOCTH TOBAPOM WM YCIYTOW, TOBap
(ycnmyra) B peaIbHOM HCIIOJTHEHUH, TOBap ¢ mojakperuieHneM. OCcOOSHHOCTH YCIyTd Kak ToBapa.
[ToHsITHE >KU3HEHHOTO IIUKJIA TOBApa, ATAlbl )KU3HEHHOTO IIHMKJIA, BUIBI MPOSIBICHUS KU3HEHHOTO
[UKJIA C YYCTOM CHEIH(PUYCCKHX XapaKTePUCTHK ToBapa (YyCIyrH) B Typu3Me€ W TOCTHHUYHO-
pecTopaHHOM Ou3Hece. ToBapHas MOMUTHKA KaK MOA(PYHKIIMS MapKETHHTa MPEANPUITHS TyprU3Ma
U TOCTUHUYHO-PECTOpaHHOTO Ou3Heca. DPOpMUPOBAHUE ACCOPTUMEHTA B TYpH3ME U HHIyCTPUU
TOCTEIPUUMCTBA. MapKETHHTOBBIC METOBI Pa3pabOTKH TYPUCTCKOTO U TOCTUHUIHO-PECTOPAHHOTO
ToBapa (yciyru). lleHa kak syneMeHT komIuiekca MmapkeTtwHra. [Iporecc pa3paboTku ctpaTeruit
1eHooOpa3oBaHus. BHemHMe QakTopsl mporecca IeHooOpa3oBanus. llenn meHooOpa3oBaHwMs:
MaKCUMU3aNus cObITa, MAaKCUMH3allUs TPUOBUIN, BEDKMBAaHWE. BapuaHThI IIECHOBBIX CTpaTErvil Ha
dTame >KU3HEHHOTO IMKJIAa NPOAYKTA. 3aTpaTHble U PBIHOYHBIE METOJBI I1[EHOOOpPa30BaHUS.
@DakTOpBl ANMACTUYHOCTH CIpOCa TPU HUCIOIB30BAHUU METOJa TOTPEOUTENBCKON OIEHKH.
Hcnonp30BaHne €AMHUYHOTO TMOKA3aTeNIsi KOHKYPEHTOCITOCOOHOCTH IO IIEHE MPHU HMCIIOIb30BaHUH
METOJla KOHKypeHTHoro anamuza. JluddepeHnmanuss 1eH HAa TYpUCTCKHE € TOCTHHHYHO-
pecTopaHHbIe TPOAYKTH U ycIyrd. CyIIHOCTh COBITOBOW JIEATSIBHOCTH MPEANPUITANA TyprU3Ma H
UHAYCTpUH roctenpuumcTBa. DopmupoBaHue COBITOBON CTpaTerHMM MNPEANpUATHS TypusMa Hu
TOCTUHUYHO-PECTOPAHHOTO cepBUca. KaHambl pacrnpocTpaHeHHsS] TYPHCTCKHX TOBApOB U YCIYT,
YpPOBHHM KaHAIOB. DOPMBI M METOJBI peanu3anuu TypnpoaykTa. CrocoObl M1 METOABI peaTnu3aluu
(cObiTa) Typnpoaykta. Cuctema pactpeeieHus B UHIYCTPUH TOCTEIIPUIMCTBA.

@dopMBI W METOABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHSEMbIC 00pa30BaTeIbHBIC
texnonoruu: Jlekuus: Tema 3 DOVK, Ilpaktuka: IIpoekTHass TEXHOJIOTHS, TMOATOTOBKA
AHATMTUIECKUX UCCIICIOBAHMI / TPOEKTOB, JIETIOBAs UTPA.

Bupl camocTosSITETbHON TOATOTOBKU CTYAEHTOB 10 Teme: 3ananus 1o teme 3 YK Moodle,
TectupoBaHue sl CAMOIIPOBEPKH 3.

Tema 4 Mapkemunzoevie KOMMYHUKAYUU HA NPEONPUAMUIX MYPUSMA U 2OCTMUHUYHO-



pecmopannoz2o cepsuca Mapremunzoéoe naanupogeanue Ha npeonpusmuu  Op2anuzayus
MapKemuH2080ul 0esimelbHOCMU 8 NPeOnPUIMuLUL.

Conepxxanne Tembl: [loHATHE MapKETHHIOBBIX KOMMYHHMKaUMd B TypuzMe. Monenb
MapKETHHTOBOM KOMMYHUKaru. Kiaccupukanus MapkeTHHTOBBIX KOMMYHUKAIIUNA B 3aBUCUMOCTHU
OT LIEJIH, CPEACTB Mepenadyu UH(popmalnuu, KU3HEHHOTO 1MKJIAa MpoAyKTa U T.J. Peknmama: BUBI,
bysKIMN, TpeOoBaHus K pekiname. OpraHu3aus pekIaMHON AeaTeIbHOCTH B KoMmmanuu. [Ipomece
pexinamHoro TuranupoBanus. OrneHka 3(QQEeKTHUBHOCTH pekiambl. PR — oOmIeCTBEHHBIC CBS3H.
[Tpunuumne! u Metoasl PR. OOmiecTBeHHble cBsI3U B (HOPMHUPOBAHUH UMUIKA KOMIaHUH. BHenHss
W BHYTpEHHsis cpena uMumka. CTUMyTUpoBaHUE COBITA W JIHYHBIC Mpojaaxu. Dopmbl, METOIBI,
0COOEHHOCTH TMPOSIBIICHUS HA MPEANPUATHIX TypU3Ma U TOCTHHUIHO-PECTOPAHHOTO cepBHca. Poib
MapKETHUHIOBOTO IUIAHUPOBAHUS B COLMAIbHO-3KOHOMHYECKOM IUIAHUPOBAHUU MPEINPHUATHS.
Buibl MapKeTHHTOBOTO IJIaHA: MEPCHEKTUBHOE (CTPATETUYECKOE) M TAKTUUYECKOE TUIAHHPOBAHHUE.
Knaccudukanus mapkeTHHroBbIX crpaTteruid. Ilporecc cTparermuyeckoro IIaHUPOBAHUA: aHAIU3
BHEITHEW cpenapl, Lenu, MNOopT(oiaro-aHalnu3, OIEHKAa CTPATETHYECKOTO TIOJOKEHUS, aHalu3
aNBTEPHATUBHBIX CTpaTeruii, BeIOOp cTparerun pocta. CojaepkaHWe MAapKETHHTOBOTO IUIaHA U
MapKeTHUHIOBOM mporpammel. Pa3paboTka Oromkera MapkeTHHra. MapKeTHHTOBBIM KOHTPOJb.
V3MmeHeHrne ponM MapKeTUHTa B OpraHU3alldd: MapKeTHHT Kak (YHKIHS paclpeesieHus,
MapKEeTUHT KaK (PYHKIMS TPOJAXH, MAPKETHHT KaK CaMOCTOSATENbHAas CIyk0a, MapKETHHT Kak
miaBHas — QyHKOHMs ~— komnaHuW.  OpraHu3allMOHHBIE — acleKThl  Pa3BUTHS ~ MapKETHHTA.
Opra"u3aldoHHbIE CTPYKTYpbl MapkeTuHTra. GaKTOPhl U MPUHIUIIBI OpraHU3aIMi MapKETUHTOBOM
CTPYKTYpPBbI IPEITPUATHS.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHseMble O0pa3oBaTeIbHBIC
texnonoruu: Jlekmus: Tema 4 DOVYK, Ilpaktuka: [pynmnoBbie TEXHOJOTHH, YyYacTHE B
JTUCKYyCCHH/3cCe, TOArOTOBKA MYJIbTUMEIUUHBIX MTPE3CHTALINN, PeIICHIE CUTYallMOHHBIX 3a7ay.

Bunbl camocTosTeIpHOM MOATOTOBKH CTYACHTOB 10 TeMe: 3amanus no teme 4 YK Moodle,
TecTupoBaHue I CaMOIIPOBEPKH 4.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH MO U3YYEHUIO U PeaTu3allui JUCHUIIMHBI
(Moay.Jis1)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIUMCH MO0 HU3YYEHUI0 JUCHUIUIMHBI W 10
o0ecrneyeHNI0 CAMOCTOATEILHOI padoThI

Kpatkue MeToanyecKkue yKa3aHusi 10 MOATOTOBKe K CEMUHAPCKUM 3aHATUSAM:

VYeneuHoe OCBOEHUE AMCLMIIMHBI MPEANOiIaraeT akTUBHYIO paboOTy CTYJEHTOB Ha BCEX
3aHATHAX ayTUTOPHOM (OPMBI: JIEKIIUH U MPAKTUKHU, BBITOJIHEHUE aTTECTAIIMOHHBIX MEPOIPUATHH,
3P PEKTHBHYIO CAMOCTOSITENFHYIO PadoTy.

B nmpouecce wu3ydeHHMs] OUCUUIUIMHBI CTYIEHTY HEOOXOJUMO OPHEHTHPOBATHCA Ha
CaMOCTOSTENIbHYIO IPOPaOOTKY JIEKIIMOHHOTO MaTepHuasia, HOArOTOBKY K MPAKTUYECKUM 3aHITHUSM,
HalMCaHUEe AaHAJUTUYCCKOTO WCCIICOBAHUS, BBHIIOJHEHHE MYJIBTUMEIUIHBIX IpPE3CHTAIUH,
pelieHre Kehc-3afaun, CUTYallMOHHBIX 3a/lad, CAaMOCTOSITETbHOE M3YYeHHE HEKOTOPBIX pa3iesioB
Kypca.

Jlns npoBeneHus 3aHIATUN JIEKIMOHHOTO TUIIA UCTIONb3YIOTCS YUeOHO-HAMISAHbIE TOCOOUS B
dopme:  mpe3eHTALlMOHHbIE  MaTepuaibl,  ayAuo/BUAEO-MaTepHalibl,  0OecreunBarolye
TEMAaTUYECKHE HWUTIOCTPALMN, COOTBETCTBYIOIIME TEMaM JICKIHH, MPEICTABICHHBIM B ITyHKTE 5
Hactosmei PII/I.

MeTtoauyeckue peKOMeH/IalMH 10 00ecIeYeHNI0 CAaMOCTOSATEIbHOM padoThI

TpeboBaHMs 1O TEKyIIEMy KOHTPOITIO:

[TpakTHyeckue 3aHATUS MPOBOIATCS MO OTACIBHBIM TeMaM JUCHHUIUTUHBL OIeHUBaHHE
npoucxomut B (opme muckyccum/dcce. sl MOATOTOBKM K CEMHHAPY, CTYACHTY HEOOXOIUMO
U3Y4YHUTh MaTepHaj peKOMEHI0BaHHbBIX UCTOYHUKOB

[Tpumepnsbie Tembl npeactanieHsl B @OC.



TemaTnka MyJbTUMeIMHHBIX NPe3eHTaALUI

MudonuzaifH roctenpuuMCcTBa TYPUCTCKOTO MPEAIPUSTHUS.
Nmumx (mutanupoBanue, GopMUPOBaHUE, POABHKEHNE) TYPUCTCKOTO MIPEITPHUSITHS.
VM HHOBaIMOHHBIE METOIBI CTUMYJIMpOBaHus crpoca B UI'uT.
ToproBas Mapka TYpUCTCKOTO MPEIPHUSITHSL.
Hcnonb3oBanue cucremHoro ausaitna B UI'uT.
[Tporecc 06paboTKH MHPOPMALIUK TOTPEOUTENIEM U €Tr0 MAPKETHHTOBOE 3HAUCHUE.
Bocnpusrtue, ero KOMIIOHEHTHI ¥ poJib B 00paboTke nHGOpMaIuu NOTpeOUTEIeM.
XapakTepUCTUKH CTUMYJIOB M UX HCIIOIH30BAHUE B BOCIIPUSITHH MAaPKETHHT OBBIX
COOOIIIEHHU.
9. VmpamieHue SKCMO3UIUEH 1 BHUMaHUEM B TOTPEOUTETHCKOM BOCIIPUSTHH.
10. daktopbl HHTEPIPETAIIMA MAPKETUHTOBBIX COOOIIICHHIA.
11. Metonas! yciaoBHOM pedekcnu B 00y4eHUH MTOTPeOUTENEeH.
12. Meto1bl KOTHUTUBHOT'O OOYYEHHUs, METOJI MOJCIIMPOBAHMS U UX UCIIOJIb30BaHHE.
13. OcHOBHBIE XapaKTEPUCTUKN O0YUCHHS TOTPEOUTETICH.
14. TlamsATh, €€ BUIIBI U UCIIOJIF30BAHNE B MAPKETHHIOBBIX COOOIICHHSIX.
15. Cxema motuBanuu. MOTHUBBI OBECHHUSI MOTPEOUTENEH, MX BUIBI U HCIIOIH30BAHNE B
16. mapkeTuHre.
17. MHOXeCTBO MOTHBOB U MOTHBAIIOHHBIN KOH(DIUKT: UCIIOIB30BaHUE B TPOABHKEHUN
18. Tomapa/yciyru/uneu.
19. JIuuHOCTH M €€ 3HAaUCHHE B TOTPEOUTEITHCKOM MOBEACHUN. IMOITUU U UX UCTIOJIb30BAHKE B
20. MapKeTHuHTe.
21. JXKW3HEHHBIH CTHIIb TIOTPEOUTENEH U €r0 MOJIEIH.
22. NHdopmannoHHbIe TEXHOJIOTHH B MAPKETHHTE IPOJAK.
23. CereBoii MapKETHHT IPOAAK.

KpaTkne meToanyeckue yka3aHus:

MeToauueckre pPEeKOMEHAAlMU IO CaMOCTOSITETFHOM MOJITOTOBKE JAOKIAJA0B B (opme
IIPE3CHTALAN:

Jlokiiag TOJKEH COCTOATh M3 BBEJCHHS, OCHOBHOM YacTH U 3aKJIIOUYEHUs, 00IKUM 00BEMOM
5 — 7 meyaTHbIX CTpaHMI, MPOJIOJKUTEIBHOCTBIO HE Oonee 5 MuHyT. [Ipe3eHTanus nokHa OBITh
MuaumyM 10-15 crnaiinos.

[Ipu BbIOOpE TeMbl JOKIaAa OOy4aloOUIMiicsl OpPHEHTHUpPYETCS Ha KpPYr CBOUX
po(hecCHOHANFHBIX MHTEPECOB, a TAKXKE TEMATHUKy MPAKTHYECKOTO 3aHATHS, COCTABJISIET IUIAH,
KOTOPBI BKJIIOYAEeT BBEIECHHE, OCHOBHYIO YacTh U 3akitodeHue. [lnan xenaTenbHO coriacoBath €
mpenojaBaTesieM Ha WHAMBHAYAJIbHOM KOHCynbTanmuu. Bo BBeneHMHM 0OOCHOBBIBAETCS BBHIOOD
JAHHOM TEMBl C TOUYKH 3peHHS €€ aKTyaJlbHOCTH, W3JIaraloTcs Ielb M 3aJa4d  paboThI,
oubmuorpaduueckoe omMcCaHUE BOIMPOCOB TEMbl. B OCHOBHOW YacTH PAaCKPBIBAIOTCS BOIMPOCHI,
KOTOpBIE, 10 MHEHHUIO aBTOPA, 11eJIecCO00pa3HO OCBETUTh B padote. [Ipu 3TOM cieayeT yuuThIBaTh
0COOCHHOCTH H3IIOKEHHsI MaTepuana B JOKJIaNaxX PENpOIYKTUBHBIX ([IOKJIAAax-KOHCIEKTaX |
JOKJIajaX-pe3ioMe) U MPOAYKTUBHBIX (IOKIaAax-0030pax M JOKJIagax-IoKJagax) U He NOMyCKaTh
JOCJIOBHOM TEPENHCKU TEKCTOB M3 yueOHUKOB. PedeprupoBanue npeanonaraeT HHTEIUIEKTYalbHBIN
TBOPUECKHUH  TpoILecC, BKIIOYAIOMIMA  OCMBICIEHHE  TEKCTa, AHAJIUTUKO-CUHTETHUYECKOE
npeoOpazoBaHre WH(GOPMAILIMK U CO3/aHHE HOBOTO TEKCTA. B 3akiioueHUM aBTOp AENAET BBIBOIBI
1o Teme. B KoHIIe paboThI MPUBOAUTCS CIIMCOK UCIIOJIB30BAHHBIX HCTOUHUKOB.

PexomeHnayemas Joruka MOCTPOCHHUS JOKJIaAa: BHayalle cleAyeT IMOKa3aTh 3HAYMMOCTh
paccMaTpuBaeMoi MpoOJieMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0oJiee «y3KOM», MPHUKIaTHOM
3HayeHHH. Ha BTOpOM JTame ciemyer CTpyKTypupoBaTh caMmy NpoOJjeMy: NMPUYHHBI TEpBOTO-
BTOPOTO-TPETHETO YPOBHS; TEHE3UC MpOOJeMbl M €€ TMOCIEACTBUS: ONU3KHe, O0XXKHUIaeMBbIe,
M3BECTHBIC; U OTJAJICHHBIC, paHee He M3ydeHHble. Ha 3TOM sTame pekomeHayem ¢GopMaau3oBaThb
pe3yNbTaThl C MOMOIIBIO0 TAKUX CIIOCOOOB, KaK JuarpaMma «CpoJICTBa», «CBsI3€i», U UX aHAJOTOB.
Ha TperseM oTame aBTOpy cheayeT CQOKyCHpPOBaTb BHHUMaHHWE Ha OJHOW KOHKPETHOM,
CPaBHUTENFHO 000COOJIEHHOW MPUYMHE BOHUKHOBEHHS MPOOJIEMBI, PACCMOTPETh €€ IETaIbHO, U
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IPEUIOKUTh CBOM 0COOBI (paHee He pa3paOOTaHHBIN) BapHaHT pELICHMSA. 3aBepIuas JOKIal,
CJIeyeT M0Ka3aTh — KaKue MOCIeACTBUS OyAeT UMETh NPEAJIOKEHHOE aBTOPOM PELICHHE, CHAaYasa B
«Y3KOM», 3aT€M B «IIHPOKOM» KOHTEKCTE (3TO IMO3BOJSET «3aKOJIbLEBATh» TEMY, BEPHYThCS K
Havally JOKJIaJa — HOCTAHOBKE MPOOIIEMBI).

Tematnka JOKJIQZOB HE UCUEPNBIBACTCA TEMAaMM, HPUBEICHHBIMH B IpOrpaMme
mucuuiuinHel.  CTyaeHT BIpaBe c(hOpMyIUpoBaThb COOCTBEHHYIO TeMmy. Tema JOKHA OBITH
yTBEprK/IeHa [IPenojaBaTeneM 3a01aroBpeMeHHO, 10 Havyajla BBIITOJHEHUS paOOTHI.

Kpatkue MeToanyeckue yKazaHusi 10 MOATOTOBKeE K PelICHUI0 CUTYAIlMOHHBIX 3aa4:

CutryallOHHBIE 3aJa4dl I03BOJISIIOT CTYAEHTY OCBAaWBAaTh WHTEIJIEKTYaJbHBIE OIEpaluu
IIOCJIEI0BATENBHO B Ipolecce paboTel ¢ HH(pOpMalMeld: O3HAKOMJICHHE — IIOHMMaHUE —
INpUMEHEHHE — aHaJIM3 — CUHTe3 — olleHKa. Crienn@uka CUTYallMOHHOM 3ajja4i 3aKIII04aeTcs B TOM,
YTO OHAa HOCHUT SIPKO BBIPAXKEHHBIN NMPAKTUKO-OPUEHTUPOBAHHBIM XapaKTep, HO AJIS €€ pEIICHUS
HEOOXOJMMO KOHKPETHOE IPEAMETHOE 3HaHUE. 3a4acTylo TpeOyeTcsl 3HaHUE HECKOJIBKUX YUEOHBIX
npeameToB. [Ipu pereHnu CUTyallMOHHBIX 3a1ad HEOOXOAMMO HCIIONIb30BaTh PEKOMEH]IyeMble
HCTOYHUKU

Kparkue Metoamuyeckne yKa3aHuUsl MO MOJATOTOBKE AHAJUTHYECKHX HCCJIEIOBAHUN /
NPOEKTOB:

[ToaroToBka mpoekTa mopyvaercs TBOpueckoi rpymrme (He Oomnee 5 yenosek). Kaxaomy u3
YY4aCTHUKOB TBOPYECKOM TPYMIIBI MOpydaeTcs pa3paboTka OAHOTO U3 pa3AenioB. B mensx KoHTpos
3a paboTOl BEIOUPAETCSI PYKOBOJUTENb TBOPUESCKOM TPYIIIIHL.

[ToaroroBka MPOXOIUT TPU OCHOBHBIX CTYIICHH:

- [IpenBapurensHas padota - mog00Op MaTepHaioB, UX U3yUYeHHUE (T. €. MPOLeCC HAKOIUICHUS
3HAHMI MO0 JAaHHOU TeMe, ONpeACIICHUE LIeTU U 3a1a4).

- HemocpencTBeHHoe HamucaHuEe HCCIENOBaHHS BKIIOUAaeT B ce0s: COCTaBlEHUE IUIaHa
uccneoBanus; o0paboTKy (akTudyeckoro marepuaina; paboTy Haja COAep)KaHUEM, OCHOBHOM
YacTbhl0, COCTOAIIEH 13 HECKOJIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKJIr0uYMTENbHAs CTYIIEHb - IPHEM (3alUTa) UCCIECTOBAHHS.

B pesynbTare mpoeKTHpOBaHUS TOJKHBI OBITH TOIYYEHBI CIEIYIONINE PE3YIbTATH:

1) Odopmniennsiii pedepar no tpedoBanusm CTO BI'YDC ¢ cobmroneHneM aHTHILIaruaTa
oT 50%;

2) Ilpe3entanus

TeMaTHKa AHAJTUTHYECKHUX MCCJIEIOBAHUI / TPOEKTOB

1. AHanus BOCTPeOOBAHHOCTHU HKCTPEMAIIbHBIX/KYIBTYPHO-
MI03HABATEBHBIX/PEKPEAIIMOHHBIX TYPOB;

2. AJTOpUTM TOBBIIIEHUS HABBIKOB NPOAAXK COTPYAHHMKOB MPOU3BOJIBHO BHIOpaHHOMU
TypKOMITaHUHU BraguBocToka mo tenedony;

3. OreHka OTHONICHHS TOTpeOWTENeH K IIeHaM Ha YCJIYTd MPOW3BOJILHO BHIOpaHHOMN
TypKoMIanuu BraguBocToka;

4. ComocTaBUTENbHBIN aHaIN3 NOTPEOHOCTEN KIIMEHTOB TypkoMmaHuil [IpumMopckoro kpas;

5. HccnenoBaHue TEXHOJOTUH TPOAAXK, HCIHOIB3YEMBIX Ha MPEANPUATUAX TypHU3Ma
r.BrnaguBocTok.

6. Habmronenue 3a kauecTBOM OOCITYKUBaHUS KJIMEHTOB B TYPUCTHYECKON KOMITAHUU.

7. IlporHo3 1ulaHa TpoJaX Ha Mecsl TMPOU3BOJBHO BHIOPAHHOW TYpPKOMIIAHUU
BiraguBocroka.

8. XapaKTepuCTHKa HCIOJb3YEMbIX MAPKETUHTOBBIX KOHUEMIMI B TYPUCTHUUYECKOU
KOMITaHUH.

IYK Moodle — «B3aumoneiicTBHe ¢ NOTPeOMTEJSIMH B TypuU3Me M HHAYCTPHHU
rocTenpuUMCTBA)

Kpatkue MeToanyecKkue yKazaHusi

Ha caiite BI'YOC — pecypcbl-cucremMa 3JeKTpOHHOTo oOyueHus - B3aumonelictBue c
NOoTpeOUTENIMU B TypU3ME U HHIYCTPHUH roctenpuumcTtBa. CuUcTema 3JEKTPOHHOTO OOydeHUs
MO3BOJISIET CTYJICHTY CAMOCTOSITENILHO U3yYUTh MaTepUal Mo TeMaM 1-4 TUCIUIIMHEI ¥ BBITTIOJHUTH



HEOOXOAMMBIN TepedeHb 3anaHuil. CTyIeHTy MOcie MPOBEACHHUS KaKIOW JEKIUU HEeO0OXOIMMO
3aliTH Ha CalT S3JEKTPOHHOrO OOy4YeHUS M BBINOJHUTH MPEACTABICHHBIH MO KaXAOW Teme
omnpenenéHHbI mepedeHb 3anaHuii B Moodle. BreimonHeHHble 3aaHus  OOydaroluiics
MPEIOCTABIIAET MPENOAABATEINI0 HA MPOBEPKY HA CEMUHAPE, 3a UCKIKOUCHUEM TECTOBBIX 3aJaHUMN.
HToroBpie pe3ynbraThl CTYJEHTOB 3a BBITIOJHEHKE 3aAaHuii B Moodle mpenoaBarens OlieHUBaeT U
OMIAIIAET CTYICHTY Ha aTTecTaluoHHOMN Henene. CTyAeHTY, BOBPEMS HE BBINOJIHUBILIEMY 3aJaHUS
B Moodle mo onpenenéHHol Teme, MO YBAKUTEIHHON MPUYMHE U TIPH yCJIOBUM TPEIOCTABIICHUS
COOTBETCTBYIOIIIETO JOKYMEHTa, pa3pelraeTcs B YCTAHOBJIEHHBIM CPOK mpopaboTaTh 3alaHus B
pamkax maHHOW TeMbl. MToroBwle Oasibl 3a BBIMONHEHHS 3agaHuii B Moodle paccumrthiBaroTcs
MPENoaBaTessiM Il KaXJOro CTYICHTa WHIWBUAYAJIBHO M BBICTABISETCA MPOLIEHTHOE
COOTHOIIIEHHE OT OOIIEro Yuciia 0auios.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}ma g JUI ¢ OrpaHHY€HHBIMH BO3MOXKHOCTAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIUMOCTH 00YJAFOIIIUMCS U3 YUCJIA JIUII C OTPAHMYEHHBIMUA BO3MOKHOCTSIMH 370POBbSI U
WHBAJIUOB (TI0 3asBJICHUIO 00YUaIOIIEroCs) MPe0CTaBIsIETCS yueOHass nH(OpMaIis B TOCTYITHBIX
dbopMax ¢ yueToM UX MHIWBUIYaATbHBIX ICUXO(PU3NIECKUX OCOOEHHOCTEH:

- JUIsL JIUI] ¢ HApYUICHUSIMH 3PEHUs: B NeYaTHON (opMe yBEITHUEHHBIM mpupToM; B Gpopme
3JIEKTPOHHOT'O JIOKYMEHTA; VHJUBUYyaJIbHbIE KOHCYJIBTallu1 c IIPUBJICUCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 3aaHNs, KOHCYJIbTAllUU U JP.

- JJIs JIML ¢ HApYIIEHUSIMU CllyXa: B Ie4aTHOM (opme; B popMe 3JIEKTPOHHOTO JOKYMEHTA;
VHUBUYaJIbHbIE KOHCYJBTALMU C IPUBJICYEHUEM CYPAONEPEBOAUYNKA; HHANBUAYAJIBHBIEC 3a1aHUA,
KOHCYJIbTallu! U JIp.

- ISl TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTEIBHOTO ammnapara: B ne4atHoi gopme; B popme
JJIEKTPOHHOI'O JOKYMEHTA; NHIUBUyaJIbHBIC 3a/1aHHs], KOHCYJIbTALlUU U JP.

6 ®oHI OLEHOYHBIX CPEACTB /JIfl NMPOBEAEeHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ tpeboBanusmMu PI'OC BO pns arrecranum  oOydaromuxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEeMbIM pe3yibrataM oOOy4eHUs I10
JUCLUIUTMHE (MOJIYI0) co3/laHbl (DOHIBI OLEHOYHBIX CPEJICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEACIAIOIUE MPOLETyphl OLICHUBaHUs 3HAHUM, YMEHUH Y HaBBIKOB,
a TaKkKe KPUTEPUM U I0Ka3aTeld, HEOOXOOUMbIC Ul OLIEHKM 3HAHWN, yMEHMH, HABBIKOB U
XapaKTepU3yIoIue 3Tarbl (OPMUPOBAHUS KOMIETEHIUI B MpoIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMmBbl, nipescTaBieHbl B [Ipunoxennn 1.

7 YueOHO-MeToauYecKoe U MH(OpPMAIMOHHOE o0ecnedyeHre JUCHUILTHHBI (MOTYJIsA)

7.1  Ocnoenaa numepamypa

1. JHensros, B. B. Mukposkonomuka B 2 T. T. 1. Teopust moTpeOUTENBCKOTO MOBEICHHS.
Teopust pupmel. Teopust peIHKOB : yueOHHK Ut By30B / B. B. JlenproB. — 4-e uzn. — Mockaa :
MznarensctBo FOpaiit, 2022. — 410 ¢. — (Boicmiee obpazoBanne). — ISBN 978-5-534-04211-5.
— Teker : onextpoHHblii // OOpasoBarenbHas minardopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/489311 (mara obpamenus: 03.05.2023).

2. Hy6posuH, U. A. TToBenenue norpeduteneii : yauedHoe nocodue / M. A. JIyopoBuH. - 6-
€ u3a., crep. - MockBa : U3narenbcko-toprosast kopnopauus «Jlamkos nu K°», 2023. - 310 c. -
ISBN 978-5-394-05147-0. - Tekcr : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/2083295 (nara obpamenus: 18.11.2024)

3. Menuksa O.M. IloBenenue morpeobuteneid : YueOHUK [DIEKTpOHHBIM pecypc| :



HamkoB u K, 2020 - 278 - Pexxum noctyna: https://znanium.com/catalog/document?id=358513

7.2 [dononnumenvnas numepamypa

1. ABTOMaTH3aIMsl NPOLIECCOB B3aUMOJCHCTBUSA € KJIMEHTaMHu : y4yeO. mocobue (y1ab.
npaktukyM) / A.JO. Opnosa, A.A. Copokun .— CraBponosis : u3n-so CKOY, 2018 .— 110 c. : ui.
— URL: https://lib.rucont.ru/efd/705199 (nara obpamenus: 30.09.2024)

2. MHTerpupoBaHHBbIE KOMMYHUKAIMK: MaccoBble KOMMYHHUKAllUK U MEIMAIUIaHUPOBaHHE

VYuebuuk [Dnextponnsnii pecypc] : JamxoB m K , 2018 - 486 - Pexum pocryma:
https://znanium.com/catalog/document?id=358566

3. Konorunos E., ITapaGennym A. YaBoeHue Iu4HbIX npojax: Kakx MeHemxepy mo
NpojiakaM TOBBICUTH CBOIO 3(dekTuBHOCTS : [IpakTHueckoe mocodue [DneKTpoHHBINH pecypc] :
Anbrinna , 2016 - 143 - Pexxum noctymna: https://znanium.com/catalog/document?id=86971

4. TlpodeccuonanpHbiii moptan www.TourDom.ru - Pexxum nocryna: www.TourDom.ru

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu ""UHnmepnem',
6KNI04as npogeccuonanvuvie 0a3vl OAHHLIX U UHOOPMAUUOHHO-CHPAGOUHDbLE
cucmembsl (npu HeobX00UMOCmu):

1. O6pasosarenphas miardopma "FOPAUT"

2. OnexktponHas Oubnuoreunass cucrema ZNANIUM.COM - Pexum pocryna:
https://znanium.com/

3. DOnexrpoHHO-OmOMmMoTeyHas cuctema "ZNANIUM.COM"

4. DnextpoHHO-OMOMMOTEeyHast cucrema "PYKOHT"

5. OVYK Moodle "B3amMopelcTBHE C TOTPEOUTENSIMH B TypU3ME W WHAYCTPUH
rocrenpuuMcTBa" - Pexxum goctyna: https://edu.vvsu.ru/course/view.php?id=1091

6. Open Academic Journals Index (OAJI). [Ipodeccuonanbras 6a3a maHHBIX - Pexxum
noctyma: http://oaji.net/

7. [Ipesunentckast Oubnmoreka um. b.H.Enpumna (6a3a [gaHHBIX pa3iMYHBIX
npodeccruoHaIbHBIX o0macTeil) - Pexxum nocryna: https://www.prlib.ru/
8. Nudopmanmonno-cnpaBounas cucrema "KoncymeranTt Ilmroc" - Pexxum pocrtyna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsI)) H IepevYeHb
HH(GOPMALIMOHHBIX TEeXHOJIOIHii, HCIOJIb3yeMbIX NPH OCYLIeCTBJIEHHH 00pPa30BaTeJIbHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYasl epeYeHb NPOrpaMMHOro odecredyeHust

OcHOBHOE 000PYI0BAHUE:

Monutop  obmaunbnii 23" LG23CAV42K/mpmms  Genius  Optical ~ Wheel
npoBoHas/kinaBuarypa Genius KB110 mpoBoaHas
- MynsTumeauiineiii npoextop Casio XJ-V2
- OkpaH Projecta 160*160
IIporpaMMHoe obecrieueHue:

- Microsoft Office 2010 Standard Russian
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@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

B3ANMOJIEMCTBUE C IOTPEBUTEJISAMHU B TYPU3ME Y UHAYCTPUA
I'OCTEITPUMMCTBA

Hamnpagnenue u HampaBiaeHHOCTH (MMPOGUITH)

43.03.02 Typusm. ['ocTHHHYHO-pEeCTOpPaHHBINA OU3HEC

I'ox mabopa na OIIOII
2021

dopma 00yueHus
OuHas

Bnagusoctok 2024



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIlleHHOE " KOMIIETEHIINH
43.03.02 «Typuzm» [IKB-2 : CriocobeH Kk NpoaBIKEHH [IKB-2.1x : OcyuiecTBisieT NpoBEJSHUE MEPOIIP
(b-TY) 10 YCIIYT NPEANPUITHI Typu3Ma U T HUSITUH O MPOJABMXKEHUIO TYPUCTCKOTO MPOIYKTA,

B TOM YHCJIE C UCTIOIb30BAHHEM IIUPPOBBIX TEXH
OJIOTHH

OCTUHMYHO-PECTOPAHHOI0 Ou3Heca
C UCIIOJIb30BAaHUEM COBPEMEHHBIX U
H(OPMAIIMOHHBIX TEXHOJIOTHH

[IKB-4.3k : O6ecnieunBaeT B3auMOJICHCTBUE C TY
pareHTCTBaMH, TypOIepaTOpaMu, SKCKYPCHOHHBI
MU OIOpO, TOCTUHHLIAMH, TIPSANPHUIATAIMH MATAH
WSl ¥ MHBIMU CTOPOHHUMH OPTaHU3AIMsSIMHU B OHJIA
1H 1 odaifH cpene

[IKB-4 : CriocobeH oCcylIecTBIATh
BHYTPEHHHUE M BHEITHHE PO eccro
HaJIbHbIC KOMMYHHKAITUH

Komnerenmus cunraercst cOpMUPOBAHHON Ha TAHHOM 3Talle B CIIydae, €ClIU TOTyYeHHBIC
pe3ynsraThl OOyueHHMs] 10 JUCLMIUIMHE OLEHEHbl IOJIOKUTENbHO (AMama3oH KpHUTEpHUEB
OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TEHO», «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTIUIHOY). B
clly4ae OTCYTCTBHS IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHI[MS Ha JaHHOM »JTale CYHUTaeTcs
Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe M OLlEHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerenmnusi [IKB-2 «Crioco6eH K MpOoABMIKEHUIO YCIYT MIPESANPUIATHA TypU3Ma U
TOCTUHUYHO-PECTOPAHHOTO OM3HECa C UCIIOJIb30BAHUEM COBPEMEHHBIX HH(POPMAITMOHHBIX
TEXHOJIOTHII»

Ta6mmma 2.1 — Kpurepuu OolleHKH WHIUKATOPOB TOCTHKEHUS KOMITCTCHIIHH

PesynbpraTel 00y4eHHUS [0 AUCIUILTIHE
K T
Kon u popmynmupoBka HHAUKAT " Kpurepuu orieHHBaHUS pe3ynbT
Opa IOCTIKEeHMs KomMneTeHuun | O | aToB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
[IKB-2.1k : OcyuiecTBiseT npo BBIOMpATh 1 NpUMEHSITh 3¢ ekt | CrocoOeH BHIOMPATh U IPHUMEH
BE€/IEHHE MEPONPUATHHA 110 MPOJT P Y | MBHBIE TEXHOJIOTHH MIPOJAX; UC | ATH 3()(PEKTHBHBIC TEXHOIOIHU
BI)KEHHIO TYPUCTCKOTO MPOAYK b M HONb30BaTh KOMMYHUKATUBHBIE | MPOAaXK, HCIOJIB30BaTh KOMMYH
Ta, B TOM YHCJIE C HCIOIB30BaH 4 eH | W MH(pOPMAIMOHHBIC TEXHOJIIOTH | HWKAaTHBHBIC H MH()OPMAIOHHEI
neM I (POBBIX TEXHOIOTHIT He | W IIpH pealn3anuyl TYPUCTCKOTO | € TEeXHOJIOTHH B IIPOIecce peai
MIPOJYKTa,; M3aIAU TYPUCTCKHUX yCIyT
OLICHUBATh PBIHKU COBITa, 110
! TP > 11OTP YMeeT OLeHUBATh PBIHKH COBIT
eOurenel, KITMEHTOB, KOHKYPEH .
H . a, moTpeduTeNeH, KIMEeHTOB, KO
P TOB B TypPHCTCKOI WHITYyCTPHH, II .
aB HKYPEHTOB B TYPHUCTCKOW HHIYC
bl PUMEHSTh HHCTPYMEHTHI yIIPaB
BI TPHH, IPAMEHAITH HHCTPYMEHTHI
5 JICHUS ¥ KOHTPOJIS KauecTBa Ip
K . YIPaBICHUS U KOHTPOJIS KauecT
OJIyKIIMH U YCIyT TYPUCTCKOR 1 | —
esITeNbHOCTU

Komnerennus IIKB-4 «CrniocoGeH ocyIiecTBIsITh BHyTPEHHUE U BHEIIHNE
poheccuoHaNbHBIE KOMMYHHKAII

Ta6mmma 2.2 — Kpurepuu OlleHKH WHIUKATOPOB IOCTHKEHUS KOMITCTCHITHH




PesynbpraTsl 00y4eHUS [0 AUCTIUTLIIHE
K T
Kon u popmynmupoBka HHAUKAT " Kpurepuu orieHHBaHUS pe3ynbT
Opa IOCTIKEeHMS KoMneTeHuun | O | aToB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
[TIKB-4.3k : OGecnieurBaeT B3au
MOJIEHCTBHUE C TypareHTCTBaMH,
JIEMOHCTPUPYET TEXHOJIOTHHU H
TypoIepaTopaMu, 3KCKypCHOHH | P 3H | TexHOJIOrMH M O0LIKE 3aKOHOME
o01re 3aKOHOMEPHOCTH CHCTE
BIMH OFOpo, TocTHHHUIAMH, Tipen; | /I | aH | pHOCTH cmcTemsl mpomax B TYp Ny
. MBI TIPOJIaXK B TYPHCTCKOI HHITY
MPUATASMH IIUTaHUSA U UHBIME € | 3 e | HMCTCKOW MHIYCTPHU crpm
TOPOHHHUMH OPTaHMU3AIUAMH B O
HIIaiH u odaitn cpexe

Tabnuua 3amonHAeTcss B COOTBETCTBUU ¢ pasznenoMm 1 PabGoueil mporpamMmbl TUCHMILUIMHBI
(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Ta6muua 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCHUILIAHE (MOIYIIIO)

HaumeHoBaHUE OLIEHOUHOTO CPEACTBA U I
Kourponupyembie mianupyemsie pesy | KoHTponupyembie TeMsI encrasnenue ero 8 ®OC
JBTATHI O0yUYECHUS JUCHUTUINHBI . IpomesxkyTouHas ar
Texyuuii KOHTPOIb
TecTalus
OuHas popma oOyUeHHUS
P13 3HaHHE : TEXHOJIOTUU U O 1.1. CyurHoCTb M conepx Joknan, cooOmeHn
O1rie 3aKOHOMEPHOCTH CH | aHHE TypHCTCKOTO U TOCT | € Tecr
CTEMBI MMPOAAXK B TYPUCTC | WHHUYHO-PECTOPAHHOTO Ma
KO MHIYCTpUH pketunra. CoBpeMeHHast Jece Tecr
KOHLIETIMSI MAapKETHHTA.
1.2. KoMmiekcHbIe Bccie Joknaz, coobieHn
JoBaHus phIHKa yciyr. K e Tecr
OHKYPEHTOCTIOCOOHOCTH 1
ITyTH ee MOBEIIICHU. AHA
nm3 noTpeduTenelt ycayr
NPENIPUATHI TYypU3Ma U Occe Tecr
TOCTHHUYHO-PECTOPAHHOT
o 6usHeca .
1.3. CyHIHOCTB TOBapa B Ilo[(naﬂ7 COO6H.[eHI/I
mapkerunre. llena kak uH | ¢ Tecr
CTpyMEHT MapkeTuHra. T
OBapOJBIDKEHHE, COBIT U
CEpBHC B MAPKETHHIOBOH | CCe Tecr
JIeSITEIbHOCTH.
1.4. MapkeTnHroBbie KoM | AOKIL, COOOMWERH | 1.
MyHHUKaluu Ha npegmpus | ©
TUSIX TYpU3Ma U TOCTUHUY
HO-PECTOPAHHOI'O CEPBUC
a MapKeTHHI0BOE IJIaHU
poOBaHMe Ha MpEeIIpHATHH | Occe Tect
OpraHu3anus MapKeTHHT
OBOH JIEATEIBHOCTHU B IIPE
JIPUSTHU.




PI[4 Ywmenue : BLI6I/IpaTI) H IIp JemoBast u/unm pon N
UMEHATh 3P PEKTUBHBIE TE eBas urpa poeKT
XHOIIOTHH NPOX ueron |- Cymwocrs 1 conepx | Jlenopan s
b30BATh KOMMYHUKATHBH POl recr
bIC H HH(OPMALIHOHHBIC T aHNE TYPUCTCKOIO HTOCT | epag urpa

MHUYHO-PECTOPAHHOTO Ma
CXHOJIOTIH TpH peaitsal pkernHra. CoBpeMeHHAs Keii
UU TyPUCTCKOI'O MPOJYKT uc-3a1a4a Hpoexr
a: KOHIIETIIINS MapKETHHTA.
Keiic-3amaua Tect
1.2. KomruiekcHble ucene Jlenosas ufui pox Hpoekr
s eBast urpa
JIoBaHMs pbIHKa yciyr. K
OHKypeHTOCnocoOHocTh u | Jenosas u/umu pon Teer
IYTH e¢ NOBBIIICHH. AHa | €Bas urpa
JM3 OTpeOuTeNnelt yciayr
NpEeNIpUSTHH TypU3Ma 1 Kelic-3anaua ITpoext
TOCTHHHYHO-PECTOPAHHOT
0 biieca . Ketic-3amaqa Tecr
JenoBast u/wuim poin Tpoekr
eBast urpa
1.3. CymHocTs TOBapa B
mapkerunre. Llena kak un | AlevoBas w/wma por | .
CTpyMeHT MapkeTunra. T | ©Bad urpa
OBapOJIBIDKEHHE, COBIT U
cepBuc B MapkeTunropoii | Kefic-3anaua Hpoekr
JIeATSIBHOCTH.
Keiic-3amaua Tect

PI5 HaBbIk : o11leHUBaTh pPHIHK 1.1. CyurHoCTb U conepx Jenopas u/umu pon o
¥ cOBITa, NOTPEOUTENEH, K | aHME TYPUCTCKOTO M TOCT | east Mrpa POCKT
JINEHTOB, KOHKYPEHTOB B HHUYHO-PECTOPAHHOTO Ma
TypUCTCKOH uHAYyCTpUM, I | pKeTHHra. CoBpeMeHHas Henosast u/unn pox Tecr
PUMEHATh HHCTPYMEHTBI KOHIIENIUS MapKETUHTA. €Baj rpa
YUPABICHHA | KOHTPOIL K | 1 5 Kommnekchbie uccne | Jlenosas w/wimi post
auecTsa MPOAYKUHM M YCI | 1opapyg primka yeyr. K epas nrpa IIpoekr
YT TYPUCTCKOM ACATCILHO | yyypenTocnoco6HOCTS 1
et ITyTH e¢ MOBEIIICHU. AHA

M3 HOTpe6HvTene1?1 ycIyr Tlenosas wusmi pot
MPEANPUATHI TypHU3Ma U epas urpa Tect
TOCTUHHYHO-PECTOPAHHOT

o 6usHeca .

1.3. CyHIHOCTI) TOBapa B HCHOBaﬂ u/uim poxn It
MapkeruHre. lleHa kak UH | epag urpa POCKT
CTPYMEHT MapkeTuHra. T

OBapOJBIKEHHE, COBIT U JlerioBast 1/HIH pojt

CEPBHC B MAPKETHUHIOBOM eBast urpa Tecr
JICATEIBHOCTH.

4 Onucanme nmpoucaypbl OeHUBaHUA

KauectBO cpopMHUpOBaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBAETCS 110
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOYHBIX aTTECTAllMi MPHU MOMOIIU KOJWYECTBEHHOH OICHKH,
BEIpOKEHHOW B Oaymax. MakcuMmanbHas cymMMma OauioB 1o guciuruiHe (Momynmo) paBHa 100
Oamnam.

O1eHOYHOE CPECTBO

Joxman/

CoobmeH
a/dcce  |ye Teer | Onpoc 4a

Buz y4ebnoit nearensH |luckyccu
ocTH

Keiic-3ama |/[lenoBas
urpa

IIpoext Hroro




Jlexuun 5 5 10
IIpaktuueckue 3ansTus |5 10 5 5 10 35
CamocrosiTenbHas padbo 5 15 15 35
Ta

[IpomexyTouHas arTecT 10 10 20
anys

HUtoro: 10 15 15 15 5 5 35 100

CymmMa 6ainsioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JEATENbHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIICH.

Cymma basios OLueHka 1o IpoMexy
. XapakTepucTHKa KauyecTBa ChOPMUPOBAHHOCTH KOMITETEHIINH
0 JUCLUILIMHE TOYHOU aTTeCTallun
CTyaeHT 1eMOHCTPHUPYET CHOPMHPOBAHHOCT JUCIUILUTHHAPHBIX KOMIIETEHIUH, 00
Hapy’>KHBaeT BCECTOPOHHEE, CHCTEMAaTHUECKOe U [Iy0oKoe 3HaHUe yueGHOro Marep
o1 91 10 100 «3a4TeHO» / Haja, yCBOMII O(jHOBHyPO J'II/IT?paTypy Y 3HAKOM C JIONOJHUTEILHOM JINTEPATYPOH, pe
«OTJIMYHOY KOMEH/IOBaHHOI IIPOTpaMMOH, yMeeT CBOOOIHO BBINOIHATH IPAKTHUECKUE 3a1aHN,
MIPeLyCMOTPEHHbIE MPOrPaMMOii, CBOOOIHO ONEPHPYET MPUOOPETEHHBIMU 3HAHUSM
U, YMCHUSAMU, IPUMEHSET UX B CUTyallUAX ITOBBIIIEHHOM CJIOXKHOCTH.
CTyaeHT AeMOHCTPHPYET c(HOPMUPOBAHHOCT JUCIUILTMHAPHBIX KOMIIETEHIUH: OC
76 10 90 «3auTeHO» / HOBHBIE 3HAHUSA, YMEHHS OCBOEHBI, HO JIOMYCKAIOTCSA HE3HAUUTENbHbIE OMUOKH, HET
ot 76 1o o
«XOPOLIOY OYHOCTH, 3aTPyJAHEHUs NIPU aHAJIIMTUYECKUX OIEPALUAX, [IEPEHOCE 3HAHUN U YMEHU
Il Ha HOBBIE, HECTAH/IAPTHBIC CUTYALUU.
CryzmeHT 1eMOHCTpupyeT c(hOPMHUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIHUI: B X
«3a4TeHo» / 0J1¢ KOHTPOJIBHBIX MEPONPHUATHII JOMYCKAIOTCSA 3HAUYUTENbHBIE OIINOKH, POSBISIETC
ot 61 1o 75 «YJIOBJIETBOPUTENIBH s1 OTCYTCTBUE OT/IEJIbHBIX 3HAaHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM AUCILUILIMHAPH
o» BIM KOMIIETEHLUSIM, CTYACHT HCIBITBIBACT 3HAYUTEIIbHBIE 3aTPYJHEHHUS IIPU OIIEPUP
OBaHMM 3HAHUAMHU M YMEHHUAMU IIPU UX IIEPEHOCE HA HOBBIE CUTYaIUH.
«HE 3a4TeHO» /
o1 41 110 60 V crynenTa He chOPMUPOBAHBI AUCUHUILIMHAPHBIE KOMIICTCHIIUH, TPOSIBIISIETCS HEI0
(HCEYAOBINCTBOPUTCIL | crarounOCTS 3HAHMIL, YMEHUI, HABBIKOB.
HO»
«HE 3a4TeHO» /
o1 0 10 40 JluciuIuinHapHbIe KOMIETCHIIMH HE C(OPMHUPOBAHEL [IposBIsSeTcs MOIHOE WM
«HCYOBNCTBOPUTEE IIPAKTUYECKH [IOJHOE OTCYTCTBHE 3HAHUI, YMEHHMH, HABBIKOB.
HO»

S IIpuMepHBbIE OLICHOYHBbIE CPEACTBA

5.1 TemaTuka 3cce

Temaruka 3cce

N —

Peanuzanus KoHIENIINYA MapKETHHTa HHAYCTPUU TOCTeNpUrUMCcTBa U Typusma (nanee UT'uT).
Bujbl 1 cTpareruy MapkeTUHIOBOM KOHKYPEHIIMM Ha PBIHKE yCIIyT TOCTENPUUMCTBA.

3. Opranuzanus 3 PeKTUBHOTO MPOJIBUKEHUS U MPOJIaXKH MPOAYKTa ACITEIbHOCTH
npennpuatuit UI'nT.
4. CerMeHTHpOBaHUE PBHIHKA, IO3UITHOHUPOBAHUE U OPEHIMHT YCIIyT TOCTEIPHUMCTBA

(Typyciyr).

5. KpeaTuBHBIN MapKeTHHT TYPUCTCKOTO MpeanpusiTHs (OU3Heca).

6. Opranuzaius pekjiaMHON JesTenbHoCcTH Ha npeanpusatuax UI'nT u onenka ee
3¢ pexTUBHOCTH.

7. Opranuzanus MapKeTUHTOBOMU ciry:xk0bl Ha npeanpusatusx UT'uT, ee addextuBHOCTS U TyTH
COBEPILEHCTBOBAHUS.

8. IlonsTHe, UCTOPUS U3yUEHUS U MOJIEIb TIOBEJCHUS OTpeOuTENeH

9. OcoOEHHOCTH CETMEHTHPOBAHUS MOTPEOUTEIHCKIX PHIHKOB

10. OcHoBHBIEC (paKTOPHI, OMPECIAIONINE TOBECHUE TOTPEONTENCH



11. MuauBuayanbHble pa3nnuus Kak (pakTop MOTPEOUTENbCKOTO TOBEACHUS

12. Tlcuxonorumyeckue npouecchbl Kak (akTop MOTPEeOUTENBCKOrO OBEIEHUS

13. BausiHue pekiiaMbl Ha OTHOILIEHHE U MIOBEACHUE MTOTpeOUTeNs

14. BaustHue cpepl Ha OBECHUE OTPEeOUTENeH

15. KynbTypa Kak ¢pakTop nNoTpeOUTEIHCKOTO TOBEACHUS

16. OcHOBHBIE KyJIbTYPHBIE LIEHHOCTH: BIMSIHUE HA MApPKETHHT

17. CouunanbHO€ IPOCTPAHCTBO MOTPEOUTEINS U COLIMATIbHBIE TPYTIIbI

18. Omnpenenenue coMaIbHbIX KJIACCOB

19. MapkeTuHT B pa3IMUHbIX CETMEHTAX COLIMAJIbHBIX KJIACCOB

20. OrpanuuyeHHOE pelieHue npobdaeMbl: Beaudaias npodjiemMa MapKeTUHTa

21. Ponb noBeaeHus noTpedUTENeH B NPUHATHH MApPKETUHTOBBIX PEIICHUH.

22. TlorpeOuTenbcKasi OpHEHTAIMS OPTaHU3aIliH: BHEITHUN 1 BHYTPEHHHUI MapKETHHT.

23. Ilpouecc NpUHATHS MOTPEOUTETHCKOTO PEUIECHUS 1 €ro (DaKTOpPHI.

24. ®axTopHas MOJEINb NOTPEOUTEIHCKOTO TOBEICHHUSI.

25. dakTopbl BHEIIHETO BIUSHUS Ha OTPEOUTENBCKOE TIOBEICHUE

26. lemorpadus u KyJabTypa B HOTPEOUTETHCKOM OBEICHHUH.

27. lleHHOCTHasi KOMIIOHEHTA KYJIbTYPbI IOTPEOUTENBCKOTO CErMEHTA.

28. KynbpTypHbIe BapHaliy B IOTPEOUTENHCKOM OBEICHUU.

29.  OcoOEHHOCTH KpOCC-KYJBTYPHBIX M IJIOOAJbHBIX MAapKETUHTOBBIX CTpaTETHii:
MOTPEOUTETHCKUIA

aCIIEKT.

30. MHTeppriHOUHAS cerMeHTalMs: (pakTOphl U MPUMEPHI UCTIOIb30BAHUS.

31. CouunanbHOE NOJ0KEHUE MOTPEOUTEINS U €r0 MApKETUHIOBOE 3HAUCHHE.

32. Kputepuu u rpaHuilbl COLMAIBLHOTO Kiacca.

33. HM3mepenue conMaibHOTO cTaTyca MoTpeduTeneid: OqTHOKpUTEpHATbHbIC U

MYJIbTUKpUTEpUAIbHbIE TOKA3aTEIH.

34. Kpurepuu BbIOOpa IIKaIbI OLIEHKH COLIMAIBHOTO cTaTyca noTpeduTenei.

35. Tunsl rpynn BIUSHUAS HA TOTPEOUTETHCKOE TTOBEICHHUE.

36. ®opmbl BHsiHUS pedEPEHTHBIX TPYII HA IOTPEOUTEIHCKUN BHIOOD.

37. Mopnenu npoueccoB NEPCOHAIBHOTO BIUSHHUS.

38. JIuddy3us wHHOBANMi M KiIaccHPUKAIUS MOTPEOUTENICH 1O CKOPOCTH OCBOCHHS
WHHOBAIIUH.

39. Jluma, BAMSAIONIME HAa MHEHHS: XapaKTEpUCTUKA, MOTHUBALMS BIMAHHUA M HX
MCIIOJIb30BaHUE

B MapKETHUHTE..

40. JIoMOXO035HCTBO: pOJIEBOE MMOBEJCHUE U COLIMATIN3ALUs IOTPEOUTES.

41. Baytpennue (hakTopbl MOBEICHHSI MOTPEOUTEIICH - X 3HAYCHHE U cTIe(HUKA.

42. Pecypcsl noTpeduTesnei 1 uX MapKeTHHIOBOE 3HAUCHHE.

43. @opmHupoBaHUE U HM3MEPEHHE 3HAHHUS MOTPEOUTENS O MPOIYKTE, €ro IMOKyIKe U
UCTIOJIb30BaHUM.

44. KoMIOHEHTHI OTHOIICHUS TOTPEOUTENEH K IPOAYKTY U UX B3aUMOCBS3b.

45. OrtHolIeHHe TOTPEOUTENeH K MPOAYKTY, MPOU3BOIUTENIO, MPOJABIY U METOJBI €ro
U3MEpEHUs.

46. MynbTHaTprOyTHBHBIE MOJIEII OTHOIICHHUS TIOTPEOUTENCH K IPOAYKTY.

47. V3MeHeHHe OTHOILLIEHHs TOTPEOUTENs K NPOAYKTY 1O ap(PeKTUBHOMY, IIOBEJJCHUECKOMY

KOTHUTHBHOMY KOMITOHEHTaM.
48. Pousb ¥ THIIBI CUTYalIMOHHBIX (PAKTOPOB B MPUHATHH PELICHUS O MOKYTIKE.

49. Kputepun kiaccuukanuy NOoTpeOUTENbCKUX PEIICHUH.

50. AkTuBauMs 0CO3HaHUs MPOOIEMBbl HOTPEOUTETEM.

51. MHpopMaLnOHHBINH NOUCK B HOTPEOUTEIBCKOM PELICHUHU: 3HAUEHUE U XapaKTEPUCTUKH.
52. OrueHOuYHBIE KPUTEPHUU B TIOTPEOUTEIHCKOM PEIICHUH.

53. IlpaBuia NpuHATHS PEIICHUI: BUIbI U 3HAYEHHUE B MAPKETUHTE.



54. He xomneHcallMOHHBIE ITpaBUJIa PELLICHUI: COBMECTHOE U pa3eiIbHOE NpaBuia.
55. KomneHcanmoHHbIe MpaBujia PENIEHUI: IPOCTOE U B3BEMIEHHOE CI0KEHUE.

56. VcTOouHUK MOKYNKHU: KPUTEPUU BBIOOpA. MOTHUBBI LIOM-TYPOB.

57. MapKeTUHT OTHOILECHHMI; 3JIEKTPOHHBIE CPEICTBA U TEIECKOMMYHHUKALIUH.

58. BapuaHTbl UCIIOIB30BaHUA MOKYTIOK.

59. IlocnenokynoyHas OLEHKa aJbTePHATUB; IyTH COXPAHEHUS MOTPEOUTENEH.

60. OpraHu3aliMoOHHOE MOKYNATEIhCKOE TOBEACHUE: OCOOCHHOCTH W MOJIEIb.

61. OpraHu3anMoHHBINA CTHIIL U €T0 GakTopsl. [Tokynaromuii neHTp.

62. KoHcbloMepH3M - HCTOpUS U INI00anbHbIe epcneKTHBHL. [IpaBa notpedurerneii.

CoBpeMeHHbIE TEXHOJIOTUH MOBbIIEHUS 3()(HEKTUBHOCTHU MPOIAXK.
Ponp mapkeTuHra B obecrieueHUH 3¢ (HEKTUBHBIX TPOAAK.
VYpasieHue mpoiakaMu.
benumapkunr.
AyTCOPCHHT.
IIpsiMO¥ MapKETHHT.
MepuaH1aii3uHT.
3Ha4yeHue peKaMbl B YIPABICHUU MPOJIAXKAMHU.
[IporHo3upoBaHue U MOAECTUPOBAHUE TIPOAAK.
Posnb TOBapHO MOMUTUKY B MOBBIIEHUH 3PHEKTUBHOCTH MPOAAK.
bpenuHr.
BuyTpeHHUI MapKETHHT.
MapkeTHHT TapTHEPCKUX OTHOLICHHH.
ConuanbHO-0TBETCTBEHHBI MAPKETUHT B YIIPaBICHUU IPOJaKaMu.
DKOJIOTHYECKUH acTIeKT MapKEeTUHIa MPOJIaX.
MapkeTHHroBas JOTUCTHKA.
OKOHOMHUKO-MAaTEMaTHYECKOE MOJIEIMPOBAHUE B YIIPABICHUH MPOJAAKAMHU.
Oco6eHHOCTH MPOJIAXK PA3TUYHBIX TOBAPOB (HA PAa3IUUHBIX PHIHKAX)
Pornb cermMeHTHPOBaHMS ¥ TO3UIIMOHUPOBAHUS B MOBBIIEHUH 3()()EKTUBHOCTH MPOIAXK.
82. Ctpareruu npojax.
83. LlenHooOpa3oBaHue Kak (pakTop ynpaBiieHHUs MPOJakaMHu.
84. 3HaueHne MapKETUHIOBBIX MCCIIEA0BaHUN NPY IUIAHUPOBAHUU MTPOJAXK.
Kpamkue memoouueckue ykazanusi
[TpakTHyeckue 3aHATUS MIPOXOJAT TaKKe U B (hopMare rpyHIoBbIX JUCKYCCHH («MO3rOBOTO
mrypmay). st moAroTOBKY K TUCKYCCHHM MJIM MOATOTOBKM YCTHOTO JOKJIAJa MO CaMOCTOSITEIbHO
BBIMOJIHEHHOMY 3cce (aHTturuiaruatr - oT 50%), CTyIeHTy HeoOXOAMMO H3Y4YHTh MaTepHual
PEKOMEHI0BAaHHBIX UICTOYHHUKOB:
1. Tonosa A.I. YnpaBnenue nponaxkamu [DiekTpoHHbIN pecypc]: HamkoB u K, 2017 -
280 - Pexxum moctyma: https://new.znanium.com/catalog/document?id=66161
2. [Hparanuyk JI.C. IloBenenue norpeduteneit [Inexrponusiii pecypc]: UHOPA-M, 2018
- 192 - Pexxum pocrtyna: https://new.znanium.com/catalog/document?1d=304215
3. Karaes A. B. MHrepHeT-MapkeTHHr [DneKTpoHHBIM pecypc], 2018 - 155 - Pexum
noctyma: https://lib.rucont.ru/efd/692462
4.  Kum C.A. Mapkerunr [OnextponHslii pecype]: Jamkos u K, 2017 - 260 - Pexum
noctyna: https://new.znanium.com/catalog/document?id=7483
5.  MapkeTuHr B TypUCTHYECKON UHAYCTPUHU [ DneKTpoHHbINA pecypc], 2017 - 136 - Pexxum
noctyna: https://lib.rucont.ru/efd/633959
6. Haymos B.H. PpiHKM HMHQOpMalMOHHO-KOMMYHUKALIMOHHBIX TEXHOJOTUH U
opranuzanusi npojax [DnektpoHHslii pecypc]: MHOPA-M, 2019 - 404 - Pexum pocrymna:
https://new.znanium.com/catalog/document?id=330656
IlIxana oyenku

| Ornenka | Bamier | Onucanne |
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CryzneHT 00HapyXm TTy0oKoe 3HaHHEe yaeOHOTO MaTepHana 1o IMpeyIoKeHHOH TeMaTHKe, UCTIO
JIH30BaJl OCHOBHYIO U JIOTIOTHUTEIBHYIO JIUTEPATYPY, PEKOMEHI0BAaHHYIO IIPOTPAMMOH,
cB0OOAHO BiazeeT npoeCCHOHANBHON TEPMUHOJIOTUEH, JIETKO ONEPUPYET IPUOOPETEHHBIMU 3H
aHMSIMU M YMEHUSMU, IPUMEHSAET UX B MOAEIUPYEMbIX IIPOU3BOJICTBEHHBIX CUTYalUsX.

CryneHT 00Hapy>KUJI XOpOIKe 3HaHUs Y4eOHOTro MaTepuana 1o NpeuIoKeHHOW TeMaTHKe,
HCIIOJIb30BaJ OCHOBHYIO H JOTIOJIHUTENBHYIO JINTEPATYpPy, PEKOMEHIOBAaHHYIO TPOrPaMMOH, B 1ie
JIOM BIIajeeT Npo(heCcCHOHANBEHOM TePMUHOJIOTUEH, OTIepHpYeT IPHOOPETEHHBIMH 3HAHUSIMU U Y
MEHHSMH, IPUMEHSET UX B MOJICIMPYEMBIX IIPOM3BOACTBEHHBIX CHTYAIHSX.

CTyZeHT B LIeJIOM BIIaJIeeT 3HAaHUSIMH Y4eOHOTr0 MaTepHaia 1o IpeUIoKEeHHOH TeMaTHKe, HCTIONb
30BaJl OCHOBHYIO U HE HCIOJIb30BaJl JOMOJIHUTEIBHYIO JIUTEPATYPY, PEKOMEHIOBaHHYIO IIPOrpam
3 6 MO, HEAOCTATOYHO BaJeeT NPO(ECCHOHATBHON TEPMUHONIOTHEMH, cl1ab0 omepupyet
le/l06peTeHHblMl/I SHaHUAMU U YMEHUSIMU, [IPUMCHACT UX B MOACIUPYEMBIX ITPOU3BOACTBEHHBIX
CHUTYyaIHsIX.

CryzneHT 0OHapy KUl yAOBIETBOPUTENbHBIE 3HAHUSIMU y4EOHOT0 MaTepuaa Mo MpeaAIoKeHHOH T
€MaTHKe, NCTI0JIb30Bajl OCHOBHYIO U HE HCIIONB30Ball JONOIHUTENBHYIO TUTEPATYPY, PEKOMEHIO
BaHHYIO IIPOTPaMMOH, c1abo BirasieeT NpoQecCHOHATIBLHON TEPMHUHOIOTHEH U ONIepHpPYyeET PHoOp
€TEHHBIMH 3HAHUSIMH U YMEHHSM.

CryzneHT 00HapyXwI ciadble 3HaHUSIMH y4eOHOro MaTepuraa o MPeAIoKeHHOH TeMaTHKe, HCIo
1 ’ JIH30BaJI OCHOBHYIO U HE UCIIOB30BA JOIOJIHHUTEIBHYIO INTEPaTypy, PEKOMEHIOBAHHYIO IPOTP
aMMOii, He BiazeeT MpodecCHOHATBHON TEPMUHOJIOTHEH HE ONepUpyeT NPUOOPETEHHBIMH 3HAH

USIMHA U YMEHUAMU B MOACIIMPYEMBIX IIPOU3BOACTBEHHBIX CUTYyalUIX.

5.2 TeMbl rpyNnoBbIX /MM HHAMBHIYAJIbHBIX NPOEKTOB

TemaTnka MyJbTHMeIMAHBIX NPe3eHTalUi

1. Mudoauzaiii rocTenpUUMCTBA TYPUCTCKOTO MPEANPUSITHSL.
2. Nmumx (mnaHupoBanue, GOpMUpOBaHHE, IPOIBUKEHUE) TYPUCTCKOTO MPEAPUATHS.
3. VHHOBanMOHHBIE METO/BI CTUMYJIMpOBaHus cipoca B UI'nT.
4. ToproBasi MapKa TypUCTCKOTO IPEANPHUATHS.
5. Hcnoabs3oBanue cuctemHoro ausanHa B UT'uT.
6. Ilpouecc 06padoTku nH(POpPMAIIUK TOTPEOUTETIEM U €T0 MAPKETUHIOBOE 3HAUCHHE.
7. Bocnpusitie, ero KOMIOHEHTHI M POJib B 00paboTKe HHPOPMALIUU TOTPEOUTEIEM.
8. XapakTepHUCTUKH CTUMYJIOB U UX HCIOJIb30BAaHUE B BOCIPUSITUN MAPKETHHT OBBIX
COOOIIIEHUH.
9. VYmnpaBieHue 3KCIO3UIMel 1 BHUIMAHUEM B TOTPEOUTEECKOM BOCTIPUSATHH.
10. ®akTopbl HHTEPIPETALUU MAPKETUHIOBBIX COOOIICHUH.
11. Merons! ycinoBHO# pediaexcuu B 00yu4eHUU NOTPEOUTENEH.
12. MeTo/bl KOTHUTUBHOTO O0YUYEHHS, METO/ MOJICIIMPOBAHUS U UX UCTIOJIBb30BaHUE.
13. OcHOBHBIC XapaKTEPUCTUKH OOYUCHHUS MOTPeOUTEIEH.
14. IlamsTb, €€ BUIBI M UCIIOIB30BAHNE B MAPKETHHIOBBIX COOOLICHHUSX.
15. Cxema moTuBanuu. MOTHBBI IOBEICHUS IOTPEOUTENCH, X BUABI U UCIIOJIH30BAHUE B
MapKETHUHTE.
16. MHOXeCTBO MOTHBOB M MOTHBALIMOHHBINH KOH(JIUKT: UCIIOJIb30BAaHHE B IPOABHKCHUN
TOBapa/yCIyru/uien.
17.  JluuHocth W €€ 3HaYeHUE B TMOTPEOMTENHCKOM TMOBEACHUH. OMOLMHU M HX
HCIIOJIb30BaHUE B
MapKETHHTE.

18. JXu3HeHHbIH CTHIIB MOTpeOUTENel 1 ero MoJeu

19. IupopmanioHHble TEXHOJIOTUH B MAPKETUHTE MPOJAXK.

20. CeTeBoil MapKETUHT MPOJIAK.

Kpamxue memoouueckue yxazanus

Metoauueckie peKOMEHJALUU IO CaMOCTOSITEIbHOM MOJITOTOBKE JOKJIaJ0B B (opme
MpEe3EHTALHN:

Jloknaz 0JKeH COCTOATh M3 BBEJCHHSI, OCHOBHOM YacTH M 3aKJIIOYCHHUS, OOIUM 00BEMOM
5 — 7 meYaTHBIX CTPaHWUII, MPOJIODKUTEIBHOCTEIO He Ooee 5 MuHyT. [IpeseHTanus nomkHa ObITh
MuHuUMyM 10-15 crnaiigos.

[Ipu BbIOOpE TEeMBbl JOKIaAa OOy4arOUIMiiCsl OpPHEHTHPYETCSs Ha KpYr CBOUX



po(hecCHOHANFHBIX MHTEPECOB, a TAKXKE TEMATHUKy MPAKTHYECKOTO 3aHATHS, COCTABJISIET IUIAH,
KOTOPBIH BKJIFOYAET BBEICHUE, OCHOBHYIO YacTh M 3aKilodeHHe. [IaH KemaTelbHO ComTacoBaTh C
npernoiaBaTesieM Ha WHAWBUIYAIbHON KOHCYIBTallMM. Bo BBeneHHM OOOCHOBBIBACTCS BBIOOD
JAHHOW TEMBI C TOYKH 3pCHHUs € aKTyallbHOCTH, W3JIaraloTcs Iedb W 3afa4d  paboThI,
oubmuorpaduueckoe omMcCaHUE BOIMPOCOB TEMbl. B OCHOBHOW YacTH PAaCKPBIBAIOTCS BOMPOCHI,
KOTOpBIE, 0 MHEHHIO aBTOpPa, LieJecoo0pa3Ho OCBETUTH B padote. [Ipu 3ToM crnemyeT y4yuThIBaTh
0COOCHHOCTH H3IIOKEHHsI MaTepuana B JOKJIaNaxX PENpOIyKTUBHBIX ([IOKJIAAax-KOHCIEKTaX |
JIOKJIA/IaX-pe3ioMe) M MPOIYKTUBHBIX (JIOKJIagax-0030pax M JOKIAJAax-TOKIaAax) U He JOIMycKaTh
JIOCTTIOBHOM MEPENUCKU TEKCTOB U3 yueOHHKOB. PehepupoBanue mpenamnonaraeT HHTEIUICKTYaTbHBINA
TBOp‘IeCKI/Iﬁ mponecc, BK.]'IIO‘IaIOIHI/Iﬁ OCMBICJICHUEC TCKCTAa, AHAJIIUTUKO-CUHTECTUYCCKOC
npeoOpa3oBanue HHGOPMAIMK U CO3/IaHUE HOBOT'O TEKCTA. B 3akiltoueHHH aBTOp JejaeT BhIBOIBI
no teme. B KOHIIC pa6OTBI MPUBOAUTCA CIITMCOK UCITIOJIb30BAHHBIX UCTOYHUKOB.

PexomeHnmyemasi JOrMKa TOCTPOCHHS [OKJIaja: BHaYaje CIEAyeT TOKa3aTh 3HAYUMOCTh
paccMaTpuBaeMoil MpoOJieMbl B IIMPOKOM KOHTEKCTE, 3aTe€M — B 0OJiee «Y3KOM», MPUKIATHOM
3HayeHHH. Ha BTOpOM JTame ciemyer CTpyKTypupoBaTh caMmy NpoOJjeMy: MPUYHHBI TEpBOTO-
BTOPOTO-TPETHETO yPOBHS, TEHE3MC NPOOJIEMbI W €€ TMOCICACTBUS: OJNM3KUE, OXKUIAaeMbIe,
U3BECTHBIC; U OTJAJICHHBIC, paHee HE M3ydeHHble. Ha 3TOM sTame pekomeHayem ¢GopMaau3oBaThb
pe3yIIBTaThl C TOMOIIBIO TAKKX CIIOCOOOB, KaK JUarpamMMa «CpOACTBay, «CBS3Ei», U MX aHAJIOTOB.
Ha Ttperbem ortame aBTopy clieayeT Cc(HOKYCHpPOBaTh BHHMAaHHE Ha OJIHOW KOHKPETHOW,
CPaBHHUTEIHLHO 000COOJIEHHOW MPUYMHE BO3HUKHOBEHUS MPOOJIEMBI, PACCMOTPETh €€ JIETAIBHO, U
MIPEJIOKUTh CBOM OCOOBIN (paHee He pa3pabOTaHHBIN) BapUAHT PEIICHUA. 3aBepiias TOKJIaj,
CIIeIlyeT MOKa3aTh — KaKue MOCIeACTBUS OyIeT UMETh MPEATI0KEHHOE aBTOPOM pellIeHHe, CHavama B
«y3KOM», 3aT€M B «IITUPOKOM» KOHTEKCTE (3TO TMO3BOJSET «3aKOJBIIEBATH» TEMY, BEPHYTHCI K
Havaly JIOKJIaJa — IOCTAHOBKE MPOOJIEMBI).

Tematnka MOKIAZOB HE HMCUEPIBIBACTCS TEMaMH, MPUBEJACHHBIMH B MPOrpamMMe IHCIUTLIAHEIL.
Crynent BmpaBe chopMyaupoBaTh COOCTBEHHYIO TeMy. Tema [ODKHA OBITh yTBEpXkKJACHA
mpernoaaBaTesieM 3a0JIaroBpeMeHHO, 10 Havyalla BBIMOJTHEHUS PabOTHI.

IlIxana oyenku
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5.3 3apanus 1Js pelieHus Keiic-3ag1a4u

1. Brl mogxonuTe K MalleHBKOMY YIOTHOMY PECTOPAaHUYMKY, Ha ABEPSX KOTOPOTO
HamMcaHo, 4To oH pabortaer mo 22.00. B3misiHYB Ha Yachl U yBUJAEB, 4TO ceifuac Tonbko 21.30,
OTKPBIBAETE BEPh U CMEJIO 3aXOJUTE, MPEIBKYIIasi, YTO CeUac CMOXKETE BHIMHUTH YallleuKy Kode.
Ho oduumant BMecTo MpUBETCTBHS 3asBISET BaM, YTO pecTopaH 3akpbIT. Ha Baie Bo3pakeHue,
4TO 710 3aKpbITUs emle 30 MUHYT, OH TOBOPHT, YTO “‘K TOMY BPEMEHH, KakK i 37ech YOepych, Kak pa3
u Oymer 22.00. Tak 4to cywWTaiiTe, YTO MBI YK€ 3aKPBITh». [IpoaHaANM3UpPYHTE 3Ty CHUTYAIHIO.
BrickaxxuTe BalM MpEeANnoNokeHus mouyeMy odunuaHT Tak mnoBen ceba? Kak MoxHO
MPEIOTBPATUTH TAKOE OTHOIICHHE K MOTPEeOUTENt0?

2. Bel mpueskaeTe B OTENb M Y3HAETE, YTO Ballle IIPeABapUTEIIbHOE OPOHUPOBAHKE HOMEpa
Ha 5 IHel, MOATBEPKICHHOE HAKAHYHE, - BBIIIOJIHUTH HE MOTYT. AJMUHUCTpPALIMS MPEAJIaraeT Bam
MOCEJIUTHCS Ha 3 IHS B CTAaHIAPTHBIA HOMEP 10 3apaHee OTOBOPEHHOM LIeHE B 58 OJII. 3a CYyTKU. A
BOT Ha OCTaBIIMECA 2 JHSA M3-3a JOMYILIEHHOIO MMM MpOcYeTa BaM MPUIETCS NEPECEIIUTHCS B
anapTaMeHThl, LI€HA MPOKHUBAHUS B KOTOpBIX cocTaBisieT 120 momn. B geHb. Ho Tak kak 310
MepecesiCHUe MPOUCXOUT 10 UX BUHE, TO OHU MJIYT BaM HaBCTpeUy, U lieHa OyaeT cHuxeHa 110 80
o, B JAeHb. lIpoaHanu3upyiiTe HaHHYIO CUTyaluio. Bbl JOBOJBHBI OKa3aHHOW ‘“‘MHJIOCTHIO”
aaMuHUCTpanuu otensi? Eciu HeT, To 00BICHUTE OYeMy.

3. BwI X03s51H pecTopaHa U 3HaeTe, YTO €CJIM 3alpPEeTUTh KypUTh B BallleM PECTOpaHe, TO 3TO
co3aact OoJiee 310pOBYI0 OOCTAaHOBKY JIJIsl TOCETUTENEH M BallnX cOTpyaHUKOB. Ho uccnenoBanus
HSKOHOMMCTOB TOKA3bIBAIOT, YTO IIPU 3TOM JIOXOJ] BAIIET0 pecTopaHa ynajeT npumepHo Ha 8%. Kak
BbI ITOCTYIIUTE?

4. Bama typdupMa COTpyaHHYAET C TOCTHHHICH. B KkauecTBe ycuieHUs “ocs3aeMOCTH
MpeAJIaraeMbIX YCIYT BBl IEMOHCTPUPYETE KIMEHTAM PEKJIaMHBbIE OpOIIIOPHI TAaHHOW TOCTHHHIIBI,
COMIacHO KOTOPBIM y HUX co3faeTcst oopas “Kapubckoro pas”, mpeaoCcTaBIsIONIET0 BOZMOXKHOCTh
OTJOXHYTh OT CTpecca [eJOBOW KU3HM B O3TOM TpPOIUYECKOM paro, pa3MECTUBIINCH B
0YapoBaTEIbHBIX OYHIraJIo MOJI COJIOMEHHOMN KpBbIlIed U 1100ysich OKEaHCKUM npocTopoM. Ho, nmest
03HAKOMUTENbHYIO TMOE3[KYy Ha MECTO, Bbl BHUIUTE, 4YTO pEAIbHOCTb, MSTKO TOBOps, HE
COOTBETCTBYET 00pa3y, co3qaHHOMY peksiamoil. Ciry>keOHbIi aBTOOYC JOCTaBIISIET BAaC K OTEIIO C
“Tp1a”, BBICAXKUBAET MEPE] JOMOM ISl COTPYAHUKOB. M1 BMECTO MOTPSACAIOMIET0 BUA OKEAHCKHUX
MIPOCTOPOB MEPEN BAIIUM B30POM MPEACTAET Tapa)k JUisi MAllMH M PACIOJIOKEHHAsT TaM KaMmepa
xpa"eHusi. bap, pacronokeHHbI Ha TUBDKE, 3aKpbIT. COJIOMEHHBIE KPBIIIU OyHTAJIO H3PSIAHO
MOTPEMNaHbL... Banm Bo3MOXHbIE 1EHCTBUS:

. IIPEKpPATUTE COTPYAHUYECTBO C JaHHOM FOCTUHULIEH U PACTOPTHUTE TOTOBOD;
. M3MEHUTE PEKIIAMHBIE MATEPUAJIBL;
. nornpoodyeTe U3MEHUTh YTO-TO Ha MECTE.

PaccmoTpuTe Bce BO3MOXKHBIE BapHaHThI, 000CHYITEe UX. BpiOepuTe TOT, KOTOPHINA, Ha Balll
B3TJIAI, O0JIee TIPUEMIIEM, WU TIPEIJIOKUTE COOCTBEHHOE PeIIeHNEe TPOOIEMBI.

5. I'pynna nmpeanpuHUMaTteneld NpUHsUIA peIIeHUs] 00 OTKPHITUM HOBOT'O TYPHCTHYECKOTO
areHTcTBa Bo Brnagusocroke Ha yi. CnoptuBHas. [IpencraBsre miaH npoBeaeHUSI MapKETHHIOBOTO
UCCIIEIOBaHMsI, KOTOPBIH OBl MO3BOHMI OOOCHOBATH 11€J€CO00Pa3HOCTh OTKPBITHUS KOMIIAHHH,
IIEJIEBOM CErMeHT, (hopMaT U ONTUMAIILHBINA aCCOPTUMEHT YCIYT.

6. MoCKOBCKast acCOIMaIis Pa3BUTHSI MPEITPUHUMATEIHCTBA OOPATHUIINCH C TIPETIOKEHUEM
K BalleMy MpeInpHusITHIO MPOBECTH MapKETUHTOBOe uccleqoBanue. HeobXxoaumo mpoBecTH
CEeTMEHTHPOBAHUE POCCHICKOTO pBIHKA KPYHM3HOTO TypH3Ma 10 JAeMorpaduyeckomy u
MOBEJICHYECKOMY TIPU3HAKY, a TaKXe MOJITOTOBUTh MPEIJIOKEHUS W PpPEKOMEHIANH II0
COBEPILICHCTBOBAHMIO 3TOT'0 PHIHKA.

7. PusnTopckast pupma xoueT pazpaboTaTh ONTUMAIBLHOE TOBAPHOE MPEIOKEHNE Ha PHIHKE
JIETHETO pa3MEIIeHUs Al OTAbIXaromux. OCHOBHOW MapaMeTp, BIUAIOMIUNA Ha MOTPEOUTEIHCKUE
npeamnouTeHus — 10xoa. OgHako ObITO pelIeHO yCTaHOBUTH BiIMsHUE Bo3pacTa. [locie npoBenenus
UCCIJIEIOBaHMsI ObLIN MOTYUYEHBI CIEIYIONINE PE3YIbTAThI:

Bun xxuibs

Bospacr kiienra T OCTHHULEI basbl oTzibIxa Korremku



1o 25 ner 10 6 3

25-30 ner 38 50 10
30 - 40 ner 40 66 14
40 u 6oiee 36 31 12

Bonpocer: 1. MoxHO 1 paccMaTpuBaTh BO3pacT Kak (AKTOp, KOTOPBIM HEOOXOJUMO
y4uThIBaTh (pupme npu nponaBukeHuu. 2. CocTaBbTe MpOrpamMmy HCCIIEJOBAaHUS, B pe3yJbraTe
KOTOPOM MO>KHO TIOJyUUTh BBIIEYKa3aHHBIC JaHHBIE.

Kpamkue memoouueckue ykazanus

CuTyallMOHHBIE 3aJa4d IO3BOJISIIOT CTYACHTY OCBAaWBATh WHTEIICKTYaJbHBIE OIEpaluu
MOCJIeI0BaTeNbHO B Ipolecce paboTel ¢ HH(pOpMalMeld: O3HAKOMJICHHE — IOHMMaHUE —
MIPUMEHEHNE — aHaJIM3 — CUHTE3 — olleHKa. Criennduka CUTyallmOHHOM 3a/1au 3aKJII04aeTCs B TOM,
YTO OHAa HOCHUT SIPKO BBIPA)KCHHBIN NPAKTUKO-OPUEHTUPOBAHHBIM XapaKTep, HO JJIS €€ pEeLICHUs
HEOOX0JMMO KOHKPETHOE MPEAMETHOE 3HaHUE. 3a4acTylo TpeOyeTcsi 3HaHUE HECKOJIBKUX YUeOHBIX
npeaMeToB. Ilpy pemieHny CHUTyallMOHHBIX 3aad HEOOXOJAMMO HCIOJB30BaTh PEKOMEHAYyEMbIE
VCTOYHUKHU:

1. T'onosa A.I'. Ynpasnenue npogaxamu [DnekTponnsit pecypc]: damkos u K, 2017 - 280 -
Pexxum nmoctyma: https://new.znanium.com/catalog/document?id=66161

2. Jparanuyk JI.C. [ToBenenue norpedureneii [dnexkrponnsiit pecypc]: UHOPA-M, 2018 - 192
- Pexxum mocryma: https://new.znanium.com/catalog/document?id=304215

3. KaraeB A. B. UntepHeT-MapkeTHHT [D1eKTpoHHbIN pecypc], 2018 - 155 - Pexxum goctyna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapkertunr [OnektponHsli pecypc]: Jamkos u K, 2017 - 260 - Pexxum noctymna:
https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TypUCTHUECKON UHAYCTpUH [DneKTpoHHbIN pecypc], 2017 - 136 - Pexum
noctyma: https://lib.rucont.ru/efd/633959

6. HaymoB B.H. PeiHku nH(GOpPMaLIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH M OpraHU3aIus
nponax [nexrponnsiii pecype]: UHOPA-M, 2019 - 404 - Pexum gocrymna:
https://new.znanium.com/catalog/document?id=330656

IlIkana oyenku
Onenka Bannsl Onucanue

CTyIeHT NpoAEMOHCTPHPOBAI CHOPMUPOBAHHOCTD JUCHUILIMHAPHBIX KOMIIETCHIIUH,

oGHapy KU BCECTOPOHHEE, NIy0OKOe 3HAaHHE y4eOHOro MaTepuaia, CBOOOAHO OIEepUpyeT NPHod
5 15 PETEeHHBIMH 3HAHUSIMU, YMEHHUSIMH, IPUMEHIIT UX B CUTYallMOHHOM 3a7aue U MPEe 10K HECKOJIb
KO BapHaHTOB PEIICHHUH, apr'yMEHTUPOBAHHBIX CCBUIKOW Ha HOPMATUBHEIC aKTHI HIIH MIPO(ECCHOH
AJIBHBINA OIIBIT.

CTyZmeHT NpoIeMOHCTPHUPOBANI CHOPMHUPOBAHHOCTD AUCIUILIMHAPHEIX KOMIIETEHINH Ha 6a30BOM
YpOBHE: OCHOBHBIE 3HAHHMSI, yMEHUSI OCBOSHBI HO JIOMYCKAIOTCSA He3HAYUTEIbHBIC OITHOKH, HETOY
HOCTH, 3aTPYAHEHUS P MEPEHOCE 3HAHUM 1 YMEHUH HECTaHIAPTHBIE CUTYaIUH, IPETYCMOTPEH
HBbIE B 3aJaue. AJITOPUTM IIpelyCMaTPUBAET OJHO PELICHUE.

CTyZmeHT 1eMOHCTpUpPYET COPMHPOBAHHOCTh JUCIUILIMHAPHBIX KOMIIETEHIUH Ha 6a30BOM ypoB
3 8 HE: B XOJIC PEeLIeHNUS 3ajauyl Oy CTHII 3HAYUTENIbHbIC OIIUOKHU, TPOSIBUII OTCYTCTBHE OTAEIBHBIX
3HaHUH, yMEHUI, HABBIKOB 110 HEKOTOPBIM JAUCLIUIUINHAPHBIM KOMIIETCHIUSIM.

CTyzaeHT IeMOHCTpUpPyeT CHOPMHUPOBAHHOCTh JUCIMIUTHHAPHBIX KOMIIETEHLIUH Ha YPOBHE HIKE
2 4 6a30BOT0, MPOSIBISIETCSI HEOCTATOYHOCTh 3HAaHHUH, YMEHUI, HABBIKOB M TIPSO Herpodeccn
OHAJBHOE PEIICHUE CUTYallMOHHOM 3a1auH.

JluciuIuinHapHbIe KOMIIETEHIMH He chopMHUpOBaHbI. [IpOsBIISETCS MONHOE WIIK MPAKTUYECKH T10
JIHO€ OTCYTCTBUE 3HAHWM, yMEHUIl, HABBIKOB. 3a/laua HE pellIeHa.

5.4 Ilepeyennb TeM TOKJIAAO0B, COOOEHUIT

1. AHanus BOCTPeOOBAHHOCTHU HKCTPEMAIIbHBIX/KYIBTYPHO-
MI03HABATEJIbHBIX/PEKPEAIMOHHBIX TYPOB;

2. AJTOpUTM TOBBIIIEHUS HABBIKOB NPOAAXK COTPYAHHMKOB MPOU3BOJIBHO BHIOpaHHOU
TypKOMITaHWHU BraguBocToka mo tenedony;

3. OreHka OTHONICHHS TOTpeOUTENeH K IIeHaM Ha YCJIYTd MPOW3BOJILHO BHIOpaHHOMN
TypKoMIanuu BraguBocToka;



4. ConocTaBUTENbHBIN aHAIN3 MOTPEOHOCTEH KIMEHTOB Typkomnanuii [Ilpumopckoro kpas;

5. MHccnenoBaHne TEXHOJIOTMM NPOJAX, HMCHOJIB3YEMBIX Ha MPEANPUATHIX TypU3Ma
r.BimagusocToxk.

6. HaGmoieHnne 3a ka4ecTBOM 0OCTYKMBAaHUS KJIMEHTOB B TYPHUCTUYECKON KOMITAaHHH.

7. llporHo3 1mjaHa TMPOAAX HA MeECAI TPOU3BOJHHO BBIOPAHHON TYPKOMITAHUU
Brnagusocroka.

8. XapakTepuCTHKa HCIOIb3yEMbIX MApPKETHHTOBBIX KOHICTIIUH B TYPHUCTHYECKOH
KOMITaHUH.

Kpamxue memoouueckue yxazanus

[ToaroToBka mpoekTa mopyvaercs TBOpueckou rpyrmrme (He Oonee 5 yenoBek). Kaxaomy u3
YY4aCTHUKOB TBOPYECKOM TPYMIIBI MOpydaeTcs pa3paboTka OAHOTO U3 pa3AenoB. B mensx KoHTpos
3a paboTOl BEIOUPAETCSI PYKOBOJUTENb TBOPUESCKOM TPYIIIIHL.

[TonroroBka MPOXOIUT TPU OCHOBHBIX CTYIICHHU:

- [IpenBapurensHas padorta - mog00Op MaTepHaioB, UX U3y4YeHHUE (T. €. MPOLecC HAKOIUICHUS
3HAHMI MO JAaHHOU TeMe, ONpeACIICHUE LIeTU U 3a1a4).

- HemocpenctBeHHoe HamucaHue HCCIENOBaHHS BKIIOUAaeT B ce0s: COCTaBlEHUE IUIaHA
uccneoBanus; o0paboTKy (akTudyeckoro marepuaina; padoTy Haja COAep)KaHUEM, OCHOBHOM
YacThl0, COCTOAIIEH 13 HECKOJIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKJII0UYHNTENbHAs CTYIIEHb - IPHEM (3alUTa) UCCICTOBAHMS.

B pesynbTare mpoeKTHpOBaHUS TOJKHBI OBITH TOIYYEHBI CIEAYIONINE PE3yIbTATH:

1) Odopmnennsiii pedepat o TpedoBanusm CTO BI'YDC ¢ cobmromeHueM ypoBHS
aHTHILIArUaTa
ot 50%;

2) IlpeszenTamus

IlIkana oyenku

Ornenka Bamier Onucanne

[IpencraBnen nokIag-Mpe3eHTAIHS IPOEKTa, apIyMEHTHPOBAHO COOCTBEHHOE MHEHHE, TP HEOOXO
5 15 JMMOCTH NIPUBEICHBI IPUMEPBI, JaHbI IIOJIHBIC OTBETHI Ha BOIIPOCHI NIPENojaBaTelis 1 00y4yarouxc
s

4 12 IIpencraBnen nokmag-mpe3eHTALMs POEKTa, cnabdast apryMeHTalnus akTyadbHOCTH, IPUBECHBI TPU
Mepbl, BOHHUKIIM 3aTPyIHEHHS IIPH OTBETaX HA BOIPOCHI IIPETIOaBATENs U 00yYarOLIHNXC .

3 ] IIpencrasieH qokIaa-mpe3eHTalus MPOEKTa, BHICKA3aHO cIaboe cOOCTBEHHOE MHEHHE, IPUBEICHBI
NpUMEpBI, BO3HUKIIU 3aTPYAHEHUS IIPU OTBETAX Ha BOIPOCHI MPEIOIaBaTes s U 00yYaromHXCs.

) 6 IIpencrasieHo cooOmEHNE TIO MTPOEKTY, BRICKAa3aHO c1aboe cOOCTBEHHOE MHEHHE, HE TIPUBEICHBI IT
pUMepBI, BOHUKIIN 3aTPyJHEHHS IIPU OTBETAX Ha BOIPOCHI IPEHOIaBaTelIs U 00yUatoIHXCsl.

1 0 3amaHue HE PECTaBICHO

5.5 nenoBast urpa

l. «Tpu “Her” u ogHO “Ha”»

Cmuicn uepvl. MeHemkep T0JKEH TOIOMTH K HE3HAKOMBIM JIIONISIM U TMOJYyYUTh TPU OTKa3a.
MuHUMYM OJIMH OTKa3 HYKHO MpeBpaTuTh B comtacue. Ceilsi3 MpuIyMbIBaeT TPU CTpaHHbIE
IpOCKOBl WM UCHOJB3YyeT TNPUMEPhl W3 HAIEro CIUCKA. 3aJlaHue MOXKET OBITh TaKHM:
MTO3HAKOMHUTKCSI C KEM-TO M YTOCTUTH €II0H; MOMPOCUTH TOTYIISATh C 4yKOH COOAKOH; MPEIOKHUTh
MOJIBE3TH YeJIOBEKAa, KOTOPBI HE TOJI0CYET; MPEUI0KUTh HE3HAKOMILY CXOJIUTh B TeaTp WU B Kade;
MOTPOCHUTH NPOUTH O6e3 odepeau U T. A. [1o ycmoBUsSM Urphl KAaHIAUATHI MPUCHLIAIOT AyIH03ATUCH
nuanoroB. Ecim MBI 3amomo3puMm  oOMaH, HampuMep y4YacTHe 3HAKOMBIX JIUIl, HUIpa H
coOeceloBaHHE CUMTAIOTCA HeEMpouJeHHbIMU. Korma dYenmoBek 3apaHee JIOTOBOpPUIICS C
co0eceTHIKOM, Ha 3aMTUCH CIBIIIHBI CMEIIKU WA, HA000pOT, TOATOTOBJIICHHAS PCUb.

Ilpumep. OnuH couckaTellb NPeaaoXui pacraTuThess «Crmacubo» B «byprep Kunrey.
Kaccup, moapazymeBas  akuuito COepOaHka, oOTBeTW]a  YTBEPAMTEIbHO.  MeHexep,
JIEMOHCTPATUBHO 3arubasi mayiblibl, Hadyaja OJlarolapuTh ACBYIIKY. TOJIBKO Ha BOCBMOE «CIacubo»
Kaccup cooOpasuiia, 4To MOKymnaTeab paciulayuBaeTcs ClIoBaMu, a He OoHycamMu. OHa paccMmesiiach
U CKazaja, 4yTo MOKa MPUHUMAIOT ToIbKO «Cmacu6o» ot Coepbanka. Takoil 0TKa3 MbI 3aCUUTAIIH.

Ilonvza. Tlo utoram Wrpsl BBISACHSIEM, HACKOJBKO JIETKO YEJIOBEKY B3aMMOJICHCTBOBATH B



YCIIOBUSAX HEONPEICICHHOCTH, TOTOB JTU OH K OTKa3y. Ecnum momydenune oTkaza OONE3HEHHO st
KaHauaara, B pabore oH OymeT m30erarh XOJOIHBIX 3BOHKOB M MPSMBIX mpoaax. Kpome 3toro,
YTOOBI MOJYYUTh OJUH TOJIOKUTEIbHBIA OTBET, YYACTHHUKY MPUXOJIUTCS YCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YE€JIOBEKOM, M MBI CJIBIIIUM, HACKOJIBKO XOPOLIO OH YMEET 3TO JENAThY.

2. «TBI BRIINIAAUIIE cEMYAac. ..»

Cmoicn uepel. Irpy ONTUMANBbHO MPOBOAUTH B HEOONBIIOM KOJIJIEKTUBE — 6-10 yenoBek.
VYyacTHUKOB pa3zenuTe Ha napbl. J[Ba MUrpoka CTaHOBSTCS APYr MpOTUB Jpyra U 3a 30 cexyH[I
OLICHUBAIOT BHELIHUN BHJ «IPOTHBHUKA». Jlanee Mo o4yepeny BBICKA3bIBAIOT NPEAINOIOKEHUS O
HACTPOCHHUH OIIOHEHTa, OCHOBBIBASICh HAa BHEUIHMX Mpu3HakaXx. HyXHO oOpaTUTh BHUMaHUE,
KaKo€ BbIpaK€HHE JHIa y co0ecelHUKa, KaKk OH ceOsl BEJIeT, BO YTO OJET U KakK 3Ta OJeX/1a CUJIUT
Ha HEM, pacTpemaHbl Ju Bojockl U mp. CoOeceAHMK MOATBEPXkAAET HIIM ONPOBEpPracT MHEHHE
IapTHEpa O €ro HACTPOEHUU. 3aTEM OHU MEHSIOTCS POJISIMHU.

IIpumep. B urpe y4acTBOBajlu aJIMUHUCTPATOP TOPrOBOTO 3aja U CHEIHAIUCT MO padoTe ¢
knueHTamu. [lepBas — yXoxKeHHas >KeHIMHA 45 neT, BTopas — aeBymika 30 jeT, KoH(IUKTHAS,
HO ynblOumBas. CHayasia olleHMBaja aaMuHucTparop. Creunuanuct B 3TO BpeMs YiblOajach,
MOTHpaJla PYKH 3a CHOUHOM, MOCTOSHHO OJepruBaja Kpal BOJOJIa3KW, OIycKajga Iviasa.
AnmuHUCTpaTOop CcKazana: «JleBylika CTECHSeTCs, OOWTCS pasroBapuBaTh W HAXOAWUTCS B
coCcTOsiHUM cTpeccay. CHenuaaucT OnpoBepriia 3T0 MPEANOI0KEHHE U OTBETUIA: «S OTKphITa AJIs
auajora M XoTejla IMEepBOM BbICKa3aTb MHEHHUE, I[0Ka3aTh pe3ynasrar». [lanee oneHuBana
cnenuanuct: «Jlymaro, aIMUHUCTPATOPy NPUCYIIM HAJMEHHOCTh U CTEPBO3HOCTD, IOTOMY YTO OHA
OYeHb KpPaCHMBO U JOpPOro ojieTa». AIMUHUCTPATOp OTBETHJA: «IJTO HE Tak — s, HaoOOpoOT,
CTECHSIIOCH U 00I0Ch OCykaeHUs». OO0 yUaCTHHIIBI UTPHI HE CIIPABUIINCH C 33JJaHHUEM — HE CMOIIIH
BEPHO OIIEHWUTh HACTpoeHue omnmoHeHTa. C HUMU MBI NMPOpaldaTHIBATN TEXHUKH OOCITYKUBAHUS
KJINEHTOB.

Ilonvsa. VIrpa y4uT MO BHEIIHUM OCOOEHHOCTSIM OIpPENEsITh HACTPOCHHE COOECeIHUKa U
nojacTpauBatbesi moj Hero. K mpumepy, COTpyAHMK NOJSy4YdI HPEMHUIO, PAAyeTcs U BCEM
yabibaetcs. TyT IpUXOAUT pacCTPOSHHBIM M HEPBHBIA KIMEHT — YABIOKA M IIYTKH MPOJaBIa eMy
HE IMOHPABATCA. MeEHeIKEep NOJDKEH CIepKaTb SMOLMM WM NEPEUTH HA CIIOKOMHBIA TOH, CO34aTh
30HYy KOMQOpTa, COOTBETCTBYIOLIYIO HACTPOEHHUIO KIWEHTa, — TOBOPUTH TOJIBKO IO JEeidy,
CTapaThCs MOOBICTpEE OTIMYCTUTh MOKYIATENs, HE TMpeiaraTh IOTOJHUTEIbHBIC TOBApPHI WU
yciyru. Ecnu ke mponasell BUAMT, YTO y KIMEHTA XOpOIIee HACTPOCHHE, OH MOXET IMOIIYTHUTb,
MOJJIEpKaTh IUAJIOT, MONPOOOBaTh CAENATh TONPOAAXKY U T. J1.).

3. «O1I01»

Cwmpicn uepvl. YUaCTHUKHM CUIAT 3a cTOJIOM. [lo ouepenu kaxablii BBIXOAWUT K BEAYLIEMY U
caautcs Bo miaBe ctona. [lepen yyactHukom Oemnblif muct Oymaru. Mrpok mpencraBisieT, 4To JTUCT
OyMaru — 3TO KOHKPETHBIN KIUEHT. Benymuit BkitouaeT My3biKy. OHa MOXKET ObITh arpeccuBHasl,
CIIOKOWHAsl, SHEPTHYHAs U WITIOCTPUPYET HACTPOCHME MOKymnaresns. Ecnyu coTpyaHHMK IpencTaBuil
JTHOOMMOTrO KIIMEHTA, 3TO HE 03HAYAET, YTO Y TOTO HE MOXKET OBITh MIIOXOT0 HACTPOEHUs. MeHemkep
JIOJDKEH OBITh TOTOB K MEpEeMEHaM HACTPOCHHS IMOKyIaTesleld. YUaCTHUK UTPHI MOKAa3bIBAET ATION
(6e3 cnoB) Ha 30-40 cekyHI, B KOTOPOM JEMOHCTPUPYET OTHOIICHHE U TMOAXOA K KIUEHTY
COMIaCHO €ro HacTpoeHuto. Hampumep, NpuwxuUMaeT JHCT K CEepAly M DIAIuT, IOKa3bIBas
HCKpPEHHEE pacrojoKeHUe K KIUeHTY. /lanee yuacTHUKY BbICKA3bIBAIOT MHEHUE, YTO TPAHCIUPOBAI
Mpo/iaBell.

Ilpumep. B wrpy BcTynwia cTapliMid CIEHUAINCT OTAENa — YyMHas, HUCIIOJHUTEIbHAs
Jepymka. OHa HUKOIa HE MOKa3bIBaja SMOLUMI, PEIKO MOIJaBajJach Ha MIPOBOKAMU KIMEHTOB.
BKJIIOYMJIA aTPECCUBHYIO MY3bIKY, YTOOBI BBIBECTH €€ U3 ceOs. OHa MeJIEHHO B3sj1a IMCT OyMaru u
BIYMUYHBO CMOTpEJia Ha HEro HECKOJIbKO CEKYH[. 3aTeM KHUBHYNA, paciljlakanach, U3BMHUIIACH U
BBIIIIJIAa U3 KOMHATHL. Ha cienyronuii 1eHp s nNpuriiacuia 3Ty COTPYIHUILY, YTOOBI TOTOBOPUTH O €€
cpeiBe. Ha urpe s oTMeTHIIa, 9YTO OHA 3aKphITa U HOCHUT 3MoIuu B cebe. [Ipocnymas ee mocneanue
pasroBopsl o Tenedony, yoeauiachk B CBOEH MpaBoTe: OHAa pa3roBapuBaia Kak poOOT, MO3BOJIsIIA
KIIMEHTaM YHIDKaTh ce0si — CIOKOMHO pearwpoBaiia Ha HEIEH3ypHbIE CIOBa B CBOM anpec. B
nporiecce Oecepl OHa MPU3HANIACH, YTO i TSHKeIo paboTaThk M3-3a MPOOIEM CO 3I0POBHEM, HEINb3SI
BOJIHOBAaThCA M IUIaKaTh. HauuTaBIIMCh KHMKEK IO MOTHMBALMHM, OHA CAEPKHUBAJIA SMOLMH,



KOTOpBIE JTOCTaBJSLIA €l IUCKOM(OPT, MO3BOJsIA KIUEHTaM rpyouts. [lemoBas urpa momoria
BBISIBUTh BHYTPEHHMM KOH(DIUKT COTPYIHHUIBI, KOTOPBIM OTPUIATENILHO CKa3bIBaJics Ha pabodem
mpouecce. Mpbl NpeAocTaBWIM AEBYLIKE BHEIJIAHOBBIM oTnyck. OHa chenana omnepalmio,
OTJOXHYJIa, BBIIIIIA Ha paboTy M MOKa3aja OTIIMYHBIE PE3YJIBTaThl B OMPOIAXKaX, 32 UTO MOTydnIIa
MTOBBIILICHHE.

Ilonvsa. Irpa momoraeT MeHeKepaM CTaBUTh ce0sl Ha MECTO KJIMEHTA, MPOSBIATH 3a00TYy.
[ToxynaremnsiM 3TO HPABUTCS, M POJIAXKH PACTYT».

4. «Karactpoda»

Cmuicn  uepwi. llepen urpol yTOUHUTE, YBJIEKAeTCS JIM KTO-TO U3 COTPYJHHUKOB
AKCTpEMaJbHBIMU BUJAMU OTAbIXa. TakuxX JIoAeH craenaiTe HaOmomaTesiMu. Eciy KOJJIEeKTHB
OONBINON, pa3lenuTe Y4YacTHUKOB Ha TPYIIbI MO MATh YeloBeK. B Hadame urpbl BemyIHid
oOpamraercst kK urpokam: «IIpencraBere, 4YTO BBI MACCaKUPHI CAMOJIETa, KOTOPBIA IMOTEPIIEN aBapUIo
W yraj 3uMoil B TyHape. Bce uBbl, kpoMe skumnaxa. Jo Omkaiimei muBuinusanun — 300 kM. Y
BaCc HET TPAHCIOPTa, NOroja yXyAIIaeTcs, XOJIOAHO, HOYb. B camornere Bbl HallUIM JEPEBSHHbBIE
AIUKA CO CMAa30YHbIMM MaTepHajiaMH, JONAaThl U MPOMBIIUICHHBIH Ope3eHT. 3ajaya — pelIuTh,
yT0 nenatb». Ha 310 otBoAMTCS 10 MUHYT. Y4aCTHUKM IpyNIbl COBEIIAKOTCS, 3aTEM OJNH YEJIOBEK
03BYYMBAET PEILLICHUE.

Ilpumep. Y4acTHUKH KaKJI0¥ TPYIIIBI AETATCS Ha JBa Jlareps — Te, KTO IpeiaraeT UAT K
IUBUIM3AIUN, U T€, KTO IUIAHUPYeT *AaTh momoimuu. [lepBeie ommbaroTcs: OHU MOTHMOHYT B
TYHIpE, U CHacaTelid uX He HaimyT. [IpaBUiIbHBIA OTBET — BBIPHITH JIONATaMU sIMY, 3a0paThCst
TyAa, HaKpbITbCSI OPE3€HTOM OT HEMOTOJbl, Pa3lOXKHUTh KOCTEP U3 JIEPEBSHHBIX SIIMKOB, YTOOBI
IpeThCs U JKJaTh MOMOIILH, TaK KaKk caMoJIeT OyAyT UCKATh.

Ilonb3a. VIrpa mo3BOJISIET OLICHUTh YPOBEHb MPOAKTUBHOCTH, YMEHHE OBICTPO MPUHUMATh
pelieHrss B YCJOBHSX HEOMpPEIeIeHHOCTH, OpaTh Ha ce0s OTBETCTBEHHOCTh 3a TPYIIIY.
HaGmomaiite 3a oOcyxnaeHueMm. Bbl ompexenuTe, KTO B Tpynmne TEHEPUPYET UACH, KTO
apryMEeHTHPYET, a KTO OTMAIYUBAETCS U PaCCYUTHIBAET HA OCTAIbHBIX. DTO MPOEKIINS ITOBEIACHHS B
KOMaH/JI€ OT/IeJ1a IPOJIax».

5. «IlyTenecTBEHHUKH U BOXKIN

Cmuicn uepwvl. B urpe ydactByeT 1t000€ KOJTUYECTBO Jtonei. Bemymuii BeiOnpaeT 4eTripex
BOJKJICH, KOTOpbIE >KUBYT Ha ocTpoBe. K HUM NpHUIUIBIBACT KOpadiib C MyTEeIIECTBEHHUKAMHU.
Benymmit naet myrenmecTBEHHUKaM MHCTPYKIUIO: «Bac chendr, eciu He JOrOBOPUTECH C BOKAEM.
Hns 10 myTemecTBEHHUKOB BbieNUTE S5-10 MUHYT. Y KaXIOro BOXIS TOXE HWHCTPYKIIHSL.
Hanpumep, y nepBoro: «OcCTaBal0 M HE CbEM TE€X, KTO IPOJAEMOHCTPUPYET IIOJb3Yy CBOETO
npeObIBaHMs Ha OCTPOBE B LUPpax». ¥ Broporo: «OcCTaBiio Te€X, KTO yOeIuT MeHsl B 0€30aCHOCTH
UX TMpeObIBaHUS HA OCTPOBE JUISI MEHA U MOEro ImieMeHu». Y Tperhero: «OcTaBiio TeX, KTO
IIPOJEMOHCTPUPYET MHE YBa)K€HUE». Y ueTBepTOoro: «OCTaBiIO TOr0, KTO JIOKaXET, YTO OH CBOMU
YEJIOBEK ISl INIEMEHM.

IIpumep. Tlocne crapTa Urpsl MyTEIIECTBEHHUKH IEMOHCTPUPYIOT HAaBBIKU N1€PETOBOPLINKA.
OOBIYHO OHHM JOMYCKAaOT OIIMOKU: HE y3HAIOT MOTPEOHOCTH BOXKIEH, a MpeasaratoT MpOIyKT,
KOTOpBIM MpoAaeT KoMmaHus. Eciv BOXIIO HE HPABUTCA MNPEIIOKEHHE, OH MOTAeT T'OJIOBOM.
CoTpyHUKH TpeJaraioT Jpyrue BapuaHThl: «Eciu He Hy)eH MOJIOTOK, Kynute nepdoparopy, «5
caenarw CKUIKy», «Bo3pmure B paccpouky». Boxap mpoaoimkaer MOTaTh TOJIOBOM U HPOSBISATH
HEeZO0BOIbCTBO. COTPYAHHUKHU AyMAIOT, UTO €llle MpeanokuTh. Kro-to cnpammuBaet: «Yto Tede HaoO,
Boxb?». Tor, Hampumep, orBedaeT: «MHE HY)KHO, YTOOBI Thl MPOSIBUI KO MHE YBaXCHHE).
[lyTemecTBEHHUKY BOCIPUHUMAIOT 3TO MO-pa3HOMy. OQHU TyMaroT, 4TO BOXKIb M3IEBACTCA, U
HUYEro HE MNPEANpPUHUMAIOT, JPYTUe HUCHONB3YIOT 3Ty HMH(GOpMAIMI0 — KIAHAIOTCS, TOBOPST
nackoBble cioBa. Korna Bpemsi 3akaHUMBaeTCsl, 4acTh MyTEUIECTBEHHUKOB, KOTOPhIE HE JOOMINCH
pe3ynbraTta, MOru0aroT, IpPYrHe BBDKUBAIOT, €CIU JOTOBOPUIUCH C BOXAsMH. [locie wurpsl
YYaCTHUKHM  JICNATCS  BIICUATICHUSMH. BoXau O0OBSACHSIOT, Kakhe OMMOKM JOMYyCTHIIN
MyTEECTBEHHUKU. Te, KTO BBIKHIIN, PAaCCKa3bIBAIOT, YTO IOMOIJIO UM JJOTOBOPUTHCS C BOXKISIMH.

Ilonvsza. C mOMOLIBIO UIPbl PYKOBOJAUTEIh OLEHUBAET YMEHHE MEHEIKEPOB OMNpPEAEIsATh
NOTPeOHOCTH KIIMEHTa. MOXXHO y3HaTh, CHOCOOEH M COTPYAHUK MPHU3HABATH M HCHPABIATH
OIIMOKH, YMEET JIM CJIBIIIATh coOeceHIKa, TOA0NPaTh HHANBUAYAIbHBIN NOIXO0/ K MOKYIATelNo, a



HE UCIT0JIB30BaTh ITa0JIOHBIY.

Kpamxue memoouueckue ykazanus

JlenoBeie urphl ob6nerdaroT mporecc oOyueHHs nepcoHana. WHbIMH cioBamu, oOydeHHE
MPOUCXOAUT B XOJ€ B3aWUMOJCUCTBHUS YYAaCTHHKOB, HCIOJIb30BAHUS TMPaBUJ, HMIPOBBIX
KOMIIOHEHTOB, a TAKXE y4acTHsI CaMOr0 HHCTPYKTOPA.

Illkana oyenxu

Ornenka Bamisr Onucanne

CTyZAEHT MPOIeMOHCTPHUPOBAI CHOPMUPOBAHHOCTD AUCHUILIMHAPHBIX KOMIICTCHIHH,
00HApYXKHUI BCECTOPOHHEE, ITy0OKOE 3HAHKHE YIEOHOTO MaTepraa, CBOOOTHO ONEPHPYET MPHOO
5 5 PETEeHHBIMH 3HAHUSIMHU, YMEHHUSIMH, IPUMEHIIT UX B CUTYallMOHHOM 3a7aue U MPeUI0KUI HECKOJIb
KO BapHaHTOB PEIICHNUH, apT'yMEHTUPOBAHHBIX CCBHUTKOM Ha HOPMATHUBHBIEC aKTHI HIIH MPO(ECCHOH
AJIbHBINA OIIBIT.

CTyZmeHT npoIeMOHCTPHUPOBANI CHOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETEHINH HAa 6a30BOM
YPOBHE: OCHOBHBIE 3HAHHUS, yMEHUSI OCBOSHBI HO JIOMYCKAIOTCSA HE3HAYUTEIbHBIE OLTNOKH, HETOY
HOCTH, 3aTPYyAHEHUS IIpU NIEPEHOCE 3HAaHUH ¥ yMEHHUH HecTaHJapTHbIE CUTYallUH, IPpelyCMOTpPEH
HBIE B 3aJaue. AJITOPUTM IIPeyCMaTPUBAET OJHO PELICHUE.

CTyZAeHT IeMOHCTpUpPYET CHOPMHPOBAHHOCTh JUCIMILIMHAPHBIX KOMIIETEHIIUH Ha 6a30BOM ypoB
3 3 HE: B XOZI¢ pEeLIeHHs 3aJa4H JOMYCTII 3HAYUTEIbHBIC OUIMOKH, IPOSBUII OTCYTCTBHE OTIEIBHBIX
3HAHUH, yMEHHH, HABBIKOB [0 HEKOTOPEIM TUCIUIUIMHAPHBIM KOMIECTCHIIHSIM.

CTyZAeHT IeMOHCTPUPYET CHOPMHUPOBAHHOCTD JUCLMIUTHHAPHBIX KOMIICTEHIIUI Ha YPOBHE HIDKE
2 2 06a30BOr0, MPOSBIISCTCS HEIOCTATOYHOCTh 3HAHUH, YMEHHIA, HABBIKOB H MIPEIOKIIT HETTPOopeccH
OHAJILHOE PELIeHHE CUTYAl[MOHHON 3ajauu.

)Incunnnnﬂapﬂme KOMIICTCHIIMU HC C(I)OpMI/IpOBaHI)I, HpOS{BJ’IHeTCﬂ TMOJTHOC WJIK NPAKTHYCCKU 110
JIHOC OTCYTCTBHUEC 3HaHHﬁ, yMeHHﬁ, HAaBBIKOB. 3a/:[aqa HE pelIcHa.

5.6 IIpuMepbI TeCTOBBIX 3aJaHUH

IIpumepHbIii NepedYeHb TECTOBLIX 3aJaHH:

1. Jloyis KOMITaHUY WM OpeH/Ia 110 OTHOIIEHUIO K JI0JIe TIIaBHOTO KOHKYPEHTA - 3TO
a)  OrtHocuTenbHAas 10 PhIHKA
6) Perpeccus
B) Emxocth
r) Oxsar

1. Teopwusi, coriacHO KOTOPOIl Bce TOBAPHI M PHIHKH 32 BPEMSI CYIIECTBOBAHUS MPOXOIAT
M0CJIEI0BATENBHO YETHIPE OCHOBHBIX ATama:
a)  JKu3HEHHBIN UK
0) Luknu4HbIN alrOpUT™M
B) Teopus Macnoy
r)  MapKkeTuHr-MHUKC

1. Bam nmopydeno pa3zpaboTaTh KOMMYHHKATHBHYIO ITPOrpaMMy B paMKaX OTKPBITHSI HOBOTO
HanpasiyieHus - "Ha xpaii Typenkoro Ceera". C uero Bel Haunere?
a)  Omnpenento 1ENEBYIO ayUTOPHUIO
0) BriOepy KaHaIBI KOMMYHHKAITUN
B)  Ompenemnto Gr0KeT
r) Coznam oOpaiieHue

1. Tlone cTpareruii B3aMMOOTHOIIEHUH ¢ MOCTOSIHHBIMU KJIMEHTaMM BKIIIOYAeT B ce0s 1Ba BUAA
aHamu3a KIMEHTOB. BaMm 1aHO 3a7aHne OT pyKOBOJCTBA: ClIENalTe aHAIN3 KITMEHTCKOM 0a3bl
U TIPOPAHKUPYHTE UX MO CTENEHU Ba)KHOCTH (WJIM MIPUBJIEKATEILHOCTH) U 110 CTAIUSAM
B3auMooTHomIeHui. Kakoit Tun ananusa Bel Oynere npuMeHsTh?
a) Kraccugukanuro B 3aBHCUMOCTH OT MPUBJIEKATEIBHOCTH
06) Kriaccudukamuio B 3aBUCUMOCTH OT PETYJIIPHOCTH 3aKYIIOK

1. Briaenute 4 KII0YEBBIX KAUeCTBa TYPYCJIYTH, BBI3BIBAIOIIIUC OCHOBHBIC CJIOKHOCTH B



npoliecce B3auMOJICHCTBUS C MOTpeOuTeNeM B Typu3Me (KtodyeBast crieruduka mpoaaxku):
a) Heocs3aemocTs
6) HepaspbIBHOCTH IPOU3BOJICTBA U MOTPEOICHUS
B) UM3mMeHYMBOCTH KauecTBa
r)  HecnocoOHOCTh K XpaHEHHIO
n) HeanexBatHocTh
e) HeBo3moxHOCTb peanuzanuu
%) HecocrodrenbHocTh
3)  HeBo3MoxHOCTH nepenaun
Kpamkue memoouueckue ykazanus
Jlns  orBeTa Ha BONPOCHI TecTa HEOOXOJUMO O3HAKOMUTCS C Tpe3eHTauued K
COOTBETCTBYIOIIEH TEMe, COJEp>KaHHEM HEOOXOIMMBIX Pa3JelioB B OCHOBHOW M JOMOJHHUTEIBHOM
JUTEpAType U3 MepeUHsl HICTOYHUKOB, IPUBEJCHHBIX B paboyeil MporpaMMe AUCLHUILINHBL.
Illkana oyenxu

Onenka |bamst Onucanue

5 10-15 13 00IIEro Yncia BOMPOCOB TECTUPYEMOTO MOJYJIs MIPaBUIIbHbIE OTBETHI JaHbl Ha 96-100% Bompocos
4 8-10 13 00IIIero Yncia BOIPOCOB TECTUPYEMOTO MOIYIIS JaHO 75-95% TpaBUIIbHBIX OTBETOB

3 6-8 13 OOIIET0 YKCIIa BOIIPOCOB TECTUPYEMOT0 MOYJIs AaHO 50-74% NpaBUIbHBIX OTBETOB

2 4-6 13 00IIIEro Ynciia BOMPOCOB TECTUPYEMOT0 MOLyIs AaHO MeHee 50 % MpaBHIBHBIX OTBETOB

1 0-5 13 00IIIero Ynciia BOIPOCOB TECTUPYEMOTo MOy faHo MeHee 30 % MpaBHILHBIX OTBETOB
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