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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto OCBOEHMSI IUCLUIUIMHBI «YIpPaBIIEHUE TYPUCTCKOM JESTENbHOCTBIO» SIBIISETCS
(dbopMHpOBaHUE Yy CTYACHTOB KOMIIETEHLUI B 00JAaCTH yHpPaBJICHUS COBPEMEHHBIMHU IPOLECCAMU
paboThI TYPUCTCKOTO MPEATIPHUSITHS.

3aa4v OCBOCHMSI TUCLUIUIMHBL:

-opMupoBaTh aKTyajdbHBIE 3HAHUS O MNpHUEMaX M METOAAX YIMPaBIEHUS TYPUCTCKUM
MPEINPUITHEM B TYpOIEPATOPCKON U TypareHTCKOM JesTeIbHOCTH;

-IPUBMBATh YMEHHUA OpPraHU30BbIBaTH pabOTy IMepcoHajga C IEIbl0 BHEAPEHHS
HOBOBBEJICHUHU B JIEATEIbHOCTD IIPEANPUATUN TYPU3Ma;
-pa3BUBaThb HABBIKM HCIMOJB30BaHHUS MH(OPMALMOHHBIX TEXHOJOTHMM IO  OLIEHKE

3P PEKTUBHOCTH TPy/a MEpCOHANIa B Pe3yabraTe (POPMHUPOBAHUS U TPOJIBUKCHUST HHHOBAIIMOHHBIX
TYPUCTCKUX IIPOJYKTOB;

-bopMupoBaTh pe3yasraTthl 3GQ(HEKTUBHOCTH PAOOTHI MPEANPHUSATHNH B TYypOIIEPAaTOPCKON
TYypareHTCKOU JAESITeNFHOCTU B BUJIE TIPOCKTOB.

[InanupyeMbIMu pe3ynbTaTaMyd OOy4YeHUsS MO AMCLUUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
yMeHHsI, HaBbIKU. [lepedeHpb IUTaHUPYEMBIX PE3YJIbTaTOB OOyuYeHHUS MO AUCHUIUIMHE (MOIYIIO),

COOTHCCCHHBIX

C IUIAHHUPYEMBIMHM pe3ylbTaTaMH OCBOCHHUS 00pa30BaTENbHONW MPOTPaMMBI,
npejacTaBieH B Tabmute 1.

Tabnuua 1 — Komnereniuu, popmMupyeMble B pe3yibTaTe U3y4eHUs AUCHUILTUHBI (MOJTYJIs)

Kon n PesynbTathl 00yUeHHs 10 AUCITUTLTHHE
HazBanue Konn (bopmyupoBKa
OIIOII BO, (opmynupoBKa HWHAMKATOpa Kon
COKPAMICHHOE | kommeTeHIHH AOCTHRCHUA pe3yib DopMynHpoBKa pe3yIbTaTa
KOMIIETEHIINU
TaTa
43.03.02 T1IKB-2 : IIKB-2.2x : PI1 3HaHue | 0COOEHHOCTH OpraHU3aAINH
«Typuzm» Cnocoben OcymecTBusieT TypUCTCKOH AesTenbHocTd B Poccun
(B-TVY) OpraHu30BaTh yHIpaBieHue BO BHYTPEHHEM, BBE3HOM U
nporecc TYPHUCTCKOI BBIE3JTHOM TYpU3ME
IJTAHUPOBAHHA U | JEATENIbHOCTBIO PJI2 3Hanne | TEXHOJOrMHM (HOPMUPOBAHUSA
YHIpaBICHUSL Ha TYpIPOAYKTa C UCTIOJIb30BAaHUEM
TYPHCTCKOM MEKIYHAPOIHOM COBPEMEHHBIX HH()OPMAITOHHBIX
JIeATeIBHOCTRIO, | ¥ pEerHOHAIBHOM CHCTEM; JTOCTIDKCHUS
B TOM YHCJIC B YPOBHSIX, B TOM MHHOBAITMOHHON IESTEIEHOCTH B
MEXIYHApOIHOM | YHUCIIE C chepe TypusMa 3a pyOeKoM U B
acCIIeKTe HCIT0JIb30BaHHUEM Poccun
COBPEMCHHBIX P13 YMeHue | aHanu3MpoBaTh PIHOK TYPUCTCKUX
MpOrpaMMHBIX yeayr
HPOAYKTOB P4 Ymenue | pazpaOaTbIBaTh TYPUCTCKUI MPOAYKT
PS5 HaBpIk | oIleHHMBaTh BOCTPEOOBaHHOCTD
TYPHUCTCKHX YCIYT Ha PBIHKE
P16 HaBpik | dopMHpOBaHMS M MIPOIBIDKCHUS
TYPHCTCKHUX MPOIYKTOB M yCIYT,
COOTBETCTBYIOIIUX 3aIIpOCaM
norpeduTenei

2 MecTo nucuMiuiaibl (MoayJisi) B crpykrype OITIOII

JucuuiuinHa «YIpaBiICHUE TYPHUCTCKOM NESTEIBbHOCTHIO» PEaTM3yeTCsl B paMKax YacTH
y4eOHOro 1miaHa, GopMupyeMol ydacTHUKaMHU 00pa30BaTeIbHBIX OTHOIICHUH.

3. O0beM TUCHMILUTHHBI (MOYJIA)




O6beM JuCHMIUIMHBL (MOXIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYECTBA
aKaJeMHYeCKHX 4YacoB, BBIJEJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENIbHYIO PaboTy, IpUBEEeH B TabnuLe 2.

Tabnuna 2 — O6mas Tpy10eMKOCTh UCIATITTHBI

Tpyno- O6beM KOHTAKTHON paGoThI (Uac)
Cemectp €MKOCTh
HasBanue ®dopma y (0D0) B dopma
OI10IT o0yde- acrb WIH Kype AynuropHas Heaym- CPC aTTec-
BO HUs v (390 TopHad Tauuu
> B.E.) Bcero
0300)
JIeK. NpakK. nab. IIA KCP
43.03.02 0®0 b1.B 5 3 55 18 36 0 1 0 53 3
Typusm

4 CTpyKTypa U co/iepKaHue TMCUUILTHHBI (MOTYJIs)

4.1 Ctpykrypa qucuuiiansl (moayas) aiasa O®O

TemaTnueckuii TuIaH, OTPaXKAIOIINI COIEpKAHNE AUCIMIUIMHBI (TIEpEYCHb Pa3lesioB H TEM),
CTPYKTYPHPOBAHHOE IO BHUJAaM y4YEOHBIX 3aHATHH C yKa3aHHEM UX OOBEMOB B COOTBETCTBUH C
y4eOHBIM TIJIaHOM, MPUBEJICH B Tabmwuile 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHel (MOAY/s), BUIBI y4eOHOM AEATENbHOCTH U (HOPMBI
Tekymero Koutpois st OPO

Kon pe- Ko-Bo 4acoB, oTBeICHHOE Ha
Ne HasBaHwne TembI 3yJIbTaTa
00y4eHus

dopma
Jlex Ipakr JIa6 CPC TEKYIEro KOHTPOJIS

1 cemecTp

VYyactue B 1uckyccuu,
00CyXIIeHHE
pe3yJIbTaToOB, TIOATOTOBKA
PA1, P13 3 9 0 10 MYJIBTHMEIUITHBIX
Ipe3eHTalui,
BBINIOJTHEHHUE
MIPAKTHIECKHX 3aTaHHI.
VYudacrtue B JUCKYCCHH,
o0cyxneHne
3aKoHOAATeIbHOE U pe3yJIbTaTOB, IIOArOTOBKA
HOPMATHBHO-TIpaBoOBOC PI2. PII3 3 3 0 10 Mynmee;uz{ﬁme
peryIupoBaHNe TYPUCTCKON TIpe3eHTaLUH,
JEATEITBHOCTH. JHarHOCTHKA
HOPMaTHUBHO-IIPABOBBIX
akToB PD.

VYudacrue B IUCKyCCHH,
o0cyxIeHne
pe3ynbTaToB, IOATOTOBKA
P2 5 6 0 10 MYJIbTUMEIUHHBIX
Ipe3eHTaLuil,
BBITIOJTHEHHUE
MPAKTHUYECKUX 3aJaHUH.
YyacTue B IUCKyCCHH,
o0CyXIIeHHE
BezomacHOCTE B TypHU3Me. pe3yIbTaToOB, TIOATOTOBKA
4 | CrpaxoBaHue 4 7 0 10 MYJIBTUMEIUHHBIX
NYTCHIECTBEHHUKOB. l'lpeSeHTaLlPlﬁ,
BBITIOJTHEHUE
MIPAKTHIECKHX 3aTaHHI.
VYyactue B 1uckyccuu,
o0cyxIeHue
pe3yJIbTaTOB, IIOArOTOBKA
5 | Typucrckue popmansHOCTH. 3 6 0 13 MyJIbTUMEIUIHBIX
Mpe3eHTalui, U3yueHue
U 3aI0JTHEHUE
JIOTOBOPOB.M

Brenenue B npeamer.
Typusm kKak 0OBEKT
ynpasnenus. Typuctckuit
PBIHOK.

OpraHu3anus 1 ynpasjieHue
TYPUCTCKON PUpMOii.
J10roBOpHI TYPHUCTCKOTO
HPEINPUITHS ¢ TapTHEPAMHU.

2 cemecTp




Yyactue B 1uCKyccuu,
o0cyKieHne
Typarentckas YA
pe3yJIbTaTOB, IIOATOTOBKA
nearenbHOCTh. OdopmileHne .
6 PS5 4 7 0 17 MYJIbTUMEAUHHBIX
1 00paboTKa 3aKa3a KIHEeHTa .
110 NoAGOPY MaKETHOTO Typa. TIPCICHTALIMIL,
py ypa. BBITNIOJIHEHUE
NPaKTUYECKUX 3aJIaHUI.
VYudacrtue B JUCKyCCHH,
o0cyxIeHne
Typoneparopckas y
Pe3ysIbTaToB, MOATOTOBKA
JiesTeNbHOCTh. Pa3zpaboTka .
7 P14 4 7 0 18 MYJIbTUMEIUHHBIX
HpOrpaMMBI Typa I10 3aKa3y .
TIpe3eHTaLUH,
KIIHEHTA.
BBINTOJTHCHUE
MPAKTUYECKUX 3aJaHUH.
YyacTue B IUCKyCCHH,
o0CyXIIeHHE
pe3yIbTaToOB, MOJATOTOBKA
JloroBopHas 1S TEIBHOCTh B .
8 vpHIME 4 7 0 17 MYJIBTUMEIUHHBIX
yp Ipe3eHTalMi, H3yuyeHHe
U 3aII0JTHEHUE
JIOTOBOPOB.
VYyactue B IUCKyCCUH
MapkeTHHTOBBIE Y ’
o0cyxIeHue
TCXHOJIOTHUHU B Tpr3Me.
TIpOBHIKEHIE TYPHCTCKOrO pe3yJIbTaTOB, IIOArOTOBKA
9 P P P11, P16 4 7 0 20 MYJIbTUMEAUHHBIX
npoxykra. Pekinama xax N
TIpe3eHTaLuii,
3¢ (EeKTHBHOE CPEACTBO
BBINOJTHEHUE
IIPOJBMKEHUS B TYPHU3ME. o
NPaKTUYECKUX 3aJIaHUIL.
VYudacrtue B JUCKyCCHH,
o0cyxIeHne
MoTuBanus ¥ KOHTPOIb Pe3ysIbTaToOB, MOATOTOBKA
10 | mepcoHana kak QyHKIIUH 2 8 0 17 MYJIbTUMEIUHHBIX
YIIpaBJICHHUSI. HpEe3CeHTAIHH,
BBINTOJTHCHUE
MPAKTUYECKUX 3aJaHUH.
Hroro no tadiamnue 36 72 0 142

4.2 Copeprxanue pa3iesoB M TeM TUCUMILINHBI (Moayas) aiass ODO

1 cemecTp

Tema 1 Bseoenue 6 npeomem. Typuzm xax ob6vexkm ynpasienus. TypucmcKkutl polHOK.

CogepxaHuie TeMbl: 3HaYeHHUE TIpeaMeTa Uil popmMupoBaHUs 00IIeH KyIbTYphl U HABBIKOB
paboTbl B cdepe ynpaBieHHs Ha PA3IUYHBIX TEPPUTOPHAIBHBIX YPOBHSX: TOCYIapCTBEHHOM;
PErMOHAIBHOM, MYHULIMIIAJBHOM U OTAEJIBHOIO0 TYPUCTCKOIO MPEANPHUATHS. 3HAaYEHHE Typu3Ma B
HSKOHOMHUKE CTpaH U peruoHoB Mupa. OOBEKTbI M CYOBEKTHl TYPHCTCKOH WHAYCTPHH.
Knaccudukanus, cBoiictBa TypucTCKux yciayr. OcCoOEHHOCTh TYPHUCTCKOW IESTEIHHOCTH Kak
o0bekTa ynpaBieHHs. TypUCTCKHI PBIHOK: CYIIHOCTb U OCHOBHBIE COCTABIISIIOIIME TYpPUCTCKOTO
pBIHKa. OKOHOMHMYECKAsl CYIIHOCTb TYPUCTCKOTO PBbIHKA: TYPUCTCKHI CHpPOC, HpPEIIOKEHHUE
TYPUCTCKOTO MPOJYKTa, L€HA M KOHKYpPEHLHs, MOA00p TYypHpOAyKTa C YYETOM KOHBIOHKTYPBI
phIHKA. TeHIEHLIMU Pa3BUTHS OHJIAWH PbIHKA TYPUCTCKUX YCIYT. JKM3HEHHBIN LUK TYpUCTCKOTO
NpOAYKTa. YCTOMYMBOCTE H  APPEKTUBHOCTh JEATEIBHOCTH TYPUCTCKOW (GUpPMBL.  Bumbl
KOHKYPEHLHUH, KOHKYPEHTHOE MPEUMYLIECTBO.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TexHosoruu: JlekunonHoe 3anarue. [lpakruueckoe 3aHsTHE: cOOECETOBAHHE.

Bunabl camMocTOsATENhHON MOATOTOBKM CTYAEHTOB IO TeMme: BrimoigHeHue 3agaHuil 1Mo
TEKyIIeMy KOHTPOJIIO, TTOATOTOBKA COOOIICHUH B YCTHOU popme uitu B popMe Tpe3eHTaIHH.

Tema 2 3akoHoOoamenvHOe U HOPMAMUBHO-NPABOBOE pe2YIUpPOsAHUe  MYPUCTICKOU
oesmenbHOCIU.

ConepxaHve TeMbl: YIpPaBICHUE TYPUCTCKOM JEATENbHOCTBRIO B P®D: cTpykTypa
yIpaBieHUs, LU, METOJbl, TPUHIUILI, BIUSHUE HA JIMHAMHUKY Pa3BUTHS TYPUCTCKOIO pPBIHKA



Poccuiickoit ®enepanu u [lansHero Bocroka. Kommepueckue M OOIIECTBEHHBIE TYpPUCTCKHE
OpraHM3aliy: CYIIHOCTb, LENIM U 3aJaud JAEATEIbHOCTU. 3aKOHOJATeNbHbIE U HOPMATHUBHO-
IIPABOBbIE JOKYMEHTHI B PEryJMPOBAaHUU TYPUCTCKOW NEATENBHOCTH Ha Tepputopun Poccuiickoin
¢denepaunu. Vcnonp3oBaHue NaHHBIX OPraHOB TOCYAAPCTBEHHOW HCIIONHUTENLHOW BIIACTH TIPH
COCTAaBJICHUH TYPUCTCKON JOKYMEHTAIUH.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHoNoruu: Jleknnonnoe 3anarue. IIpakTnyeckoe 3aHsATHE: 3aIIUTa TOKIAN0B.

Buael caMOCTOSTENBHOM NOATOTOBKHA CTYAEHTOB IO TeMe: BBINOIHEHWE 3aJaHuil 1o
TEKyIeMy KOHTPOJIIO, TOJITOTOBKA COOOIIEHHI B yCTHOU (hopMe WiH B (hopMe Mpe3eHTALU.

Tema 3 Opeanuzayus u ynpaeieHue mypucmckou ¢upmou. J{o2080pvl mypucmcko2o
npeonpusmus ¢ NapMHepamu.

Conepxanne Tembl: @DyHKUHWH, NPUHLOMANBI M METOAbl MEHEKMEHTa B TypHU3ME.
[InanupoBaHue: CyIIHOCTh, KiIacCH(PUKAIUS IUJIAHOB, BUABl TUIaHUpOBaHUA. OpraHuszanus
JESITCIIBHOCTH TYpPOTIEPATOPCKOM M TYypareHTCKOW (upMBI, crenuduieckne OCOOCHHOCTH Ha
pa3IMYHBIX ATanax JAesaTeNbHOCTH. OpraHn3alioOHHO-YIIPaBIECHYECKas CTPYKTYpa U TOJKHOCTHBIE
00s13aHHOCTH TIEPCOHAJIA PA3IUYHBIX KBATU(PUKAIMOHHBIX YPOBHEH. ABTOMATHU3AIMS IPEATIPUSITHUSI.
VnpasieHueckas peleTka U CTHIIb YIpaBieHus TypucTckoil pupmoii. Buenpenue CRM cucrem u
wiatGopM Mo OHIAMH OPOHUPOBAHUIO TYPUCTCKUX ycIyT. [IpuHIUNBI moadopa mapTHEPOB IO
OusHecy B Typu3Me. TeXHOJOTrHUECKHEe OCOOCHHOCTH, PaBOBasi OCHOBA CIENIOK MEX/Ty IMapTHEPaMU
no OusHecy B Typusme. IloaroroBka k meperoBopam. OcoOble YCIOBHS JOrOBOpa MEXAY
TypUCTCKOW (UpPMON W TapTHEpaMH: MPEANPUATHSIMU Pa3MEIICHUS, MPEANPUATHIMH MUTAHUS,
TPAHCIIOPTHBIMHA ~ KOMITAHMSIMH,  MY3€siMH,  JIKCKYpCHOHHBIMH  Owopo.  Vcmons3oBaHue
MH(GOPMALIMOHHBIX TEXHOJOTHH MpH (OPMHUPOBAHUU KOMIUIEKTa JOKYMEHTOB C MOCTaBIIUKAMU
YCIIYT.

®opMBl W METOABI TPOBEICHUS 3aHATHUA TO TeMe, MNPUMEHsIEMbIe O0Opa30BaTEIbHBIC
TexHosioruu: JlekuuonHoe 3ansatue. [IpakTnyeckoe 3aHsTHE: BBIIOJHEHUE TPOECKTOB.

Buapel camocTosiTeNpbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHME 3aJaHuil 1O
TEKyIeMy KOHTPOJIIO, TTOATOTOBKA COOOIIEHNH B YCTHOU popMe Mitu B (hopMe Mpe3eHTAITHH.

Tema 4 Besonacnocms 6 mypuzme. Cmpaxosanue nymeuecmeeHHUKos.

Copnepxxanne Tembl: OOmiee HOHATHE O€30MACHOCTH, 3aKOHOJATEIbHOE PpEeryIHMpOBaHUE
acTeKTOB 0€30MacHOCTH B TYpPUCTCKOW NEATENHOCTH Ha Teppuropuu Poccuiickoit denepanmu.
Pucku m wMeppl MO HX MNpeAOTBpalllEHUI0. ONUAEMHOJOTHYEcKass U OaKTepuoJIorHyecKas
0e30macHOCTh TYPHCTOB U MEphl MO MPEAOTBPAIICHUIO PUCKOB. TpaBMOOMACHOCTh, BO3/EHCTBUE
OKpY’KalolIel cpeibl, Icuxo(u3eonorndeckie GakTopsl prucka. be3omacHoCTs TypHUCTOB BO BpeMs
IIEPEeBO30K. be30macHOCTh TypUCTOB Ha NMPEANPUATUAX Pa3MELICHMs, TUTaHUs, IPU MIPOXOKICHUU
MapmipyToB. CTpaxoBaHHe B Typu3Me: CYIIHOCTh, KiaccU(UKalus, MPaBOBbIE OCHOBBI
peryIMpoBaHus CTpaxoBoil AestenbHOCTH B Poccum m 3a pyOekom. CTpaxoBaHWE TypHCTOB:
MEIMIMHCKOE CTPaxOBaHHWE, CTPaXOBAHWE HA TPAHCIOPTE, HMMYILIECTBEHHOE CTpPaxOBaHUE,
CTpaxoBaHUE OT HEBHIE3/a, CTpaxoBaHME Oaraxa. Pacuer cTpaxoBoii mpemMHM C HCIOIb30BAHUEM
MH(GOPMaLMOHHBIX TexHOJoruil. CTpaxoBaHHe IPa’KIAaHCKON OTBETCTBEHHOCTH TYPOIIEPaTOPOB IO
BbIE3/IHOMY, Bb€3/THOMY U BHYTpeHHEMY Typu3Mmy. [Iporiecc odpopmiieHHs CTpaxoBOil BBIIIATHI.

@opMBl MU METOABI MPOBEACHMS 3aHATHUI 1O TeMe, NPUMEHsAEMble 00pa30BaTEIbHBIC
TeXHOJIO0ruu: JIeknnonHoe 3anarue. [IpakTnyeckoe 3aHATHE: 3aIUTa TOKIAJ0B.

Buasl caMOCTOATENBHON MOArOTOBKM CTYAEHTOB IO TeMe: BBINONHEHHE 3aJaHul 110
TEKyIIeMy KOHTPOJIIO, TTOATOTOBKA COOOIIEHUH B YCTHOU (popme uitu B popMe Tpe3eHTAIHH.

Tema 5 Typucmckue ghopmanvrocmu.

Copnepxanue Tembl: CymHOCTh U Kinaccudukamus Typuctckux dopmansHocTe. [IpaBoBas
CYLIHOCTb TYPUCTCKHMX (opMmaibHOCTeH. BuzoBble (opManbHOCTH, TaMOXEHHbIE (HOpPMaNbHOCTH,
BAITIOTHBIA KOHTPOJIb. CaHUTapHO-3MUEMHONIOTHYECKHE (hopMaibHOCTH. KapaHTHHHBINH KOHTPOJIb.
CtpaxoBaHue TypHCTOB U COOCTBEHHOM OTBETCTBEHHOCTHU TypolepaTopoB. BHecenue nnpopmanuu



0 TYPUCTCKHUX (POPMATBHOCTSIX B MAMATKY TYPHUCTA.

®opMBl U METOABI TPOBEICHUS 3aHATHUA TO TeMe, MNPUMEHsIEMbIe OOpa30BaTEIbHbIC
texHosioruu: JlekunoHnHoe 3aHsTHe. lIpakTuyeckoe 3aHsATHE: 3aUIUTa JOKIANOB, BBINOJIHEHUE
KOHTPOJIBHBIX 3aJaHUM.

Buaesl camMocTOSITENbHON NOATOTOBKM CTYAEHTOB MO Teme: BbIMmolHeHWe 3aJaHuil 1o
TEKyIIeMy KOHTPOIII0, TOATOTOBKA COOOIIEHUH B YCTHOM opme uiu B popMme Mpe3eHTaIrH.

2 cemecTp

Tema 6 Typacenmckas OesmenvHocms. Oghopmnenue u obpabomka 3aKkaza KIUeHMA NO
noobopy nakemHoz2o mypa.

Conepxxanne Tembl: lloHATHE U TpPaBOBBIE ACNIEKThl TYPAreHTCKOM JESTEIbHOCTH.
TexHonoruu moadOpa MAKETHOTO Typa y JEHCTBYIOIIETO TypoOIepaTropa C HCIIOIb30BAHHEM
nHpopmManmoHHBIX cucTeM. CoOCTaBlIeHHEe KOMMEPUYECKOTO MPEMIOKEHUS 0 TYPHPOIAYKTY C
ydeToM TmoTpebHOocTel kinueHTa. @dopmupoBaHHEe NPOrpaMMbl OOCTYKHBaHUS KIHWEHTa C
OTMHMCAHUEM DJIEMEHTOB TypHpoaykTa. OCOOEHHOCTH KaJbKYJISAIMH CTOUMOCTH TYPHPOIyKTa B
TYpPareHTCKOU e TeIbHOCTH.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
texHonoruu: JlekunonHoe 3ansatue. [IpakTuyeckoe 3aHsITUE: TUCKYCCUA, BBIMOJHEHUE 33aIaHUS 10
no0opy MakeTHOTO Typa.

Buapel camocTosiTeNpbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHWE 3aJaHuil 1O
TEKYIIEeMy KOHTPOJIO, MOJATOTOBKA K MPAKTUYECKUM 3aJlaHueM, paboTa ¢ 0a3aMu NTaHHBIX CETH
HNHTepHeT, noAroToBKa AOKIAa, IPE3CHTALUH.

Tema 7 Typonepamopckas oesamenvHocmo. Pazpabomka npoepammvl mypa no 3axazy
KAuenma.

Conepxanrie TeMbl: [loHATHE W TIPaBOBBIE AaCMEKTHI TYPONEPATOPCKOW AESITEIBHOCTH.
@opMUpOBaHUE TYPIPOAYKTa C UCHOJIB30BAHUEM JaHHBIX WHULMATUBHBIX, PELENTHUBHBIX
TypOTIEpaTOPOB, TMOCTABIIMKOB yciayr. CoOCTaBJICHHE MPOTrPaMMBI Typa C Y4e€TOM TpeOOBaHUU
notpeburens. [loaroroBka KapThl - CXeMbl MapHIpyTa C €XEIHEBHBIMH NEPEIBUKEHHUSIMH IO
nporpamme Typa. KanbKymsiust pplHOYHOM CTOUMOCTHU TYpPIIPOAYKTA.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0Opa30BaTeIbHbIC
TexHosioruu: JleknuuonHoe 3ansaTue. [IpakTudeckoe 3aHsATHE: NUCKYCCHS, BBIIIOJHEHUE 3aJJaHUA 10
(OpMHPOBAHHUIO TYPIPOIYKTA.

Buael camocTosITEIbHON MOATOTOBKM CTYAEHTOB IO TeMme: M3ydyeHue peKoMeHIOBaHHOU
nutepaTypsl. [IoAroToBKa K MpakTHYECKUM 3aJaHusIM, paboTa ¢ 0azamMu JaHHBIX ceTu MHTepHeT,
MOATOTOBKA JIOKJIa/1a, IPE3CHTALIUH.

Tema 8 /locosopuas OessmenvHocms 6 mypusme.

Copnepxanue Tembl: [loroBop o peanu3anuu TYpHOpOAYKTa: CTPYKTypa U OCOObIE YCIIOBUS.
OTBETCTBEHHOCTh TypoOIlepaTopa M TyprareHra nepea TypuCcTOM Mo norosopy. lIpuioxenus x
JIOTOBOPY O peasli3alvy Typrnpoaykra. IlakeT JOKyMeHTOB [Ji MyTEIIECTBUS: TYPUCTCKHUI Bayuep,
MapIIpyTHasi KBUTAHIUS, CTPAXOBOIl MOJKC, BU3a, MAMATKa, KACCOBBIN YEK.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: JleknuonHoe 3ansaTue. IlpakTnueckoe 3aHsTHE: TUCKYCCHS, 3allOJIHEHUE JOroBOpa O
peanu3anny TyprnpoAyKTa, IOArOTOBKA KOMIUIEKTA JOKYMEHTOB JUJISl Ty TEIIECTBUS.

Bunpl camocTOATENBHOM MOATOTOBKM CTYAEHTOB IO TeMe: IloaroroBka K NMpakTUYECKUM
3ajaHusAM, paboTa ¢ 0a3aMu JaHHBIX ceTu IHTepHeT, MoAroToBKa 10KIa/1a, MPe3eHTalluu.

Tema 9 Mapxemunzogvie mexnonocuu 8 mypuzme. lIpoogudicenue mypucmeckozo npooykma.
Pexnama xax aghghexmusnoe cpedcmeo npoosudicenus 6 mypusme.

CogepxaHue Tembl: MapKETUHTOBBIE TEXHOJOTHMH B CEpBUCE M TYpHU3ME: CYIIHOCTh U
cnenuduka. MapKeTUHIOBBIE TEXHOJIOTMM B aHAIM3E TYPHUCTCKOro pbiHKA. CyIIHOCTh
MapKETHHTOBOT'O MCCIICOBAHMS KOHKYPSHTHOU cpe/ibl. BrisiBiieHHEe 1 000CHOBaHNE KOHKYPEHTHBIX



MPEUMYIECTB TYpPHpOoAyKTa. MapKeTUHIOBbIE METO/bl YCTaHOBJICHHE LieHbI. [l03UIMOHNpOBaHNE
Typnpoaykra. Ompenenenne W 000CHOBaHHME TIieneBor ayautopun. CyIIHOCTh TIOHSTHS
MPOJBMKEHHUE TYPUCTCKOTO MpoaykTa (Yciyru). PeknmamHbie METOIbI MPOABHKEHUSI TYPUCTCKOTO
nponaykra (ycmyru). Ilporpamma u miaH TpaduK TNPOJIBIKEHUS TYpHpoAykTa. Brioop
MHCTPYMEHTOB NPOJABIKEHHE Typrpoaykra. COOTBETCTBHE OIOKETa PEKJIaMHOM KOMIIAHUU C
STalaMH peasiu3aliy MPOrpaMMbl poABIKeHUs. PopmMupoBaHue cObBITOBON ceTH. BHyTpeHHME U
BHCITHUE KaHAIBl CcObITa. XapaKTepuCTHKa OHJAWH W oduaiiH (opM Mpomaxu TYPUCTCKOTO
npoaykra. @opMbl MPOAAXK U TEXHOJOTUS B3aUMOJEHUCTBUS TyponepaTropa, TypareéHTa U TypHUCTa.
Ckpuntsl npoaax. KpeaTMBHOCTb M OpPUTMHAIBHOCTH MPEACTABJICHHE JIOTOTUIIA M CJOraHa
TYpPIPOIYKTa MOTPEOUTEIIO.

@opMBl U METOABI TPOBEACHHS 3aHATHI 1O TeMe, MNpPUMEHseMble O0pa3oBaTeIbHBIC
TexHoJoruu: JlekuuonHoe 3ansTtue. [IpakThueckoe 3aHATHE: 3alUTa JOKJIAJ0B, BBIIIOJIHECHHE
MPAKTUYECKUX 3aJaHUM.

Buzael camocTosTenbHONM NMOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
mutepatypsl. [IoArOTOBKA K MPAKTUYECKUM 3aJaHusIM, padoTa ¢ 0azaMu JaHHBIX ceTh VIHTepHeT,
MOATrOTOBKA JOKJIA/a, TPE3CHTALINH.

Tema 10 Momueayus u KOHMPOIL NEPCOHANA KAK DYHKYUU YAPABTIEHUSL.

Cogepxanuie Tembl: MOTHBaIUsl TPYAOBBIX OTHOILIEHUH: CYIIHOCTh, BUIBI M MPAaBOBAs
ocHoBa. Ouenka mnepconana. Ilcuxonmormueckue (akToOpsl B OLEHKE W MOTHBAIMHM IIEpCOHANA
pa3IMuYHBIX KBaIHM(HUKAMOHHBIX YPOBHEHW. MarepuaibHble M MOpajbHbIE BHIbI MOTHBALlUM M
onieHka ux 3¢ ¢exTuBHOCTH. Vcnons3oBanue B pabouem mporecce ruOkux HaBbIkoB “SoftSkills”
(KOMMYHHKAIHs, apryMEHTaIUs], MOTUBAIUS, PeICHHE PoOIeM U KOH(IUKTOB, IMOIMOHAIBHBIN
uHTEINEeKT). KOHTpoas B TypusMe: CyUIHOCTb, BUABI U MpaBoBas OCHOBa KOHTpoisi. KoHTponbs B
IUIaHUPOBaHUU. BHyTpuupMeHHBI KOHTPOJb, CYIIHOCTh M METOABI BeleHMA. Vcmonb3oBaHME
CRM cucremspl, Kak MHCTpYMEHTa KOHTpois OusHeca. KauecTBo 00ciyXUBaHMS B TypuU3MeE H
METO/JIbI €0 KOHTPOJISL.

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHsAEMble 00pa30BaTEIbHBIC
TexHosioruu: JlekunonHoe 3anarue. [IpakTuyueckoe 3aHsATHE: 3alIMTa TOKIA10B.

Bunpl caMocTOATENBHON MNOATOTOBKM CTYIEHTOB IO TeMe: BbInonHeHWe 3aJaHuil 1o
TEKyIIeMy KOHTPOJIIO, TTOATOTOBKA COOOIIEHUH B YCTHOU (popme uitn B opMe TIpe3CHTAITNH.

5 Metoanueckue yKazaHus J1Jis 00y4arOIIMXCH MO0 U3YYECHUIO U PeaTu3alu JUCHUIIIMHBI
(Moay.Jis1)

5.1 MeToguyeckne peKOMEHIANNH OOYyYAIOIIMMCH MO0 W3YYeHHMI0 [UCUMILUIMHBI H 10
o0ecrneyeHNI0 CAMOCTOATEILHOI padoThI

YernemnHoe 0CBOGHHE AMCLUMIUIMHBI MPEANoJaracT akTUBHYIO PadOTy CTYAEHTOB Ha BCEX
3aHATUAX ayIUTOPHOU (opMbl (JIEKIMH M MPAKTUUECKHE 3aHATHUS), BBHIMOJIHEHHE MPAKTUYECKUX
3afaHui, npeactaBieHHbIX B POC, BBINOIHEHHE aTTECTALMOHHBIX MEpOnpusaTHil, 3ppeKTuBHyIO
CaMOCTOATENbHYIO paboTy. Tekymii KOHTpPOJb MO JaHHOM AWCHUIUIMHE IpeayCMaTpHBAET
00s13aTeJIbHOE BBINOJIHEHHE IPOEKTOB, TECTOBBIX M KOHTPOJIBHBIX 3ajJaHui, pedpepatoB. CTyneHT
BbIOMpaeT TeMy pedepara u3 cnucka, npeacrasienHoro B @OC. 3amuta pedepara npoBoguTcs B
BU/JIE MyOIMYHOrO 10KJIa/a Ha 5-7 MUHYT ¢ npe3eHTauuen. i npoBeieHus 3aHATUH JIEKIIMOHHOTO
TUIIA HCHOJB3YIOTCA Yy4yeOHO-HanIAgHbIE MOCOOMs B (opMe Npe3eHTAllMOHHBIX MaTepHalioB,
oOecrieynBarOIIue  TEMAaTHYECKUE  WUTIOCTPAlMHM,  COOTBETCTBYIOIIME  TeMaM  JICKIIH,
npeacraBieHHbIM B HacTosimei PIIJI. ITonHbI nepedeHh METOAMYECKUX YKAa3aHUM MPEJICTABICH B
npuioxeHnu 1 pabGoueil mporpammbl " @OHA OLEHOYHBIX CPEACTB JUIsI MPOBEAEHUS TEKYIIETO
KOHTPOJISI U TPOMEKYTOUHOM aTTeCTAIlMK 00yYarOMIUXCs 10 JUCIUTUTHHE (MOIYIII0)".

5.2 OcoOeHHOCTH oOpraHu3amuu OOyYeHHSI [JIsi JIHI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMHU



3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YJAFOIIIUMCS U3 YUCIIA JIUII C OTPAHMYEHHBIMUA BO3MOKHOCTSIMH 370POBbSI U
WHBAJIKOB (TI0 3asBJICHUIO0 00YUaIOIIErocs) MPeoCTaBIsIeTCs yueOHass nH(OpMaIis B TOCTYITHBIX
dbopMax ¢ yueToM UX UHIWBUIYaATbHBIX ICUXO(PU3UIECKUX OCOOEHHOCTEH:

- JUISL JIUI] ¢ HapYUICHUSIMH 3PEHUs: B NeYaTHON (opMe yBEITHUEHHBIM mpudToM; B Gpopme
3JIEKTPOHHOT'O JIOKYMEHTA; VHJUBUYyaJIbHbIE KOHCYJIBTall1 c IIPUBJICUCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTAllUU U JP.

- JJI JIUL ¢ HApYIIEHUsIMU CllyXa: B Ie4aTHOM (Gopme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
VHUBUYaJIbHbIE KOHCYJIBTALMU C IPUBJICYEHUEM CYPAONEPEBOAUNKA; HHANBUAYAJIbHBIE 3a1aHUA,
KOHCYJIbTallu! U JIp.

- ISl TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTEIBHOTO almnapara: B nedatHoi gopme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; NHIUBUyaJIbHBIC 3a/1aHHs], KOHCYJIbTAlUU U JP.

6 ®oHI OLEHOYHBIX CPEACTB /JIfl MPOBEAEeHHS TEKYLIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ tpeboBanusiMu PI'OC BO pns arrecranum  oOydaromuxcs Ha
COOTBETCTBUE HUX TEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEeMbIM pe3ylbraraM oOOy4eHUs I10
JUCLUIUIMHE (MOJYI0) co3/laHbl (DOHIBI OLEHOYHBIX CPEJICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEAEIAIOIUE MPOLETYpPhl OLICHUBaHUs 3HAHUM, YMEHUH M HAaBBIKOB,
a TaKkKe KPUTEPUM U I0Ka3aTeld, HEOOXOAUMbIC Ul OLIEHKM 3HAHWN, YMEHMH, HABBIKOB U
XapaKkTepU3yIoIlue ATarbl (OPMUPOBAHUS KOMIETEHUUI B MpoIlecce OCBOEHUS 00pa30BaTebHON
MpOTrpaMMmBbl, nipecTanieHbl B [Ipunoxenun 1.

7 YueOHO-MeToau4YecKoe U MH(OpPMAIMOHHOE o0ecnevyeHre JUCHUIIHHBI (MOTYJIs)

7.1  Ocnoenaa numepamypa

1. beictpoB, C. A. TexHoyorusi opraHu3alMyd TYpOIEPAaTOPCKOM M TypareHTCKOH
nesitenbHOCTH : yueOHHK / C.A. BeictpoB. — Mocksa : MTHOPA-M, 2021. — 375 c. — (Cpennee
npodeccuonanbHoe obOpaszoBanme). - ISBN 978-5-16-014917-2. - Tekct : snexkrponHsbiid. - URL:
https://znanium.com/catalog/product/1209851(nara obpamenus: 30.09.2024)

2. Koconamnos, A. b., Opranuzanusi TypucTCKOM AesTenbHOCTH : y4deOHUK / A. b.
KocomanoB. — Mocksa : KnoPyc, 2020. — 304 c. — ISBN 978-5-406-00585-9. — URL.:
https://book.ru/book/934226 (nata obopamenus: 25.09.2024). — TeKCT : 37IEKTPOHHBIN.

3.  UynnHoBckui, A. /., MeHEI)KMEHT B Typu3Me M TOCTUHUYHOM XO3SMCTBE. | YICOHUK /
A. JI. Uynnosckuii, M. A. KykoBa. — Mocksa : KnoPyc, 2021. — 319 ¢. — ISBN 978-5-406-
08623-0. — URL: https://book.ru/book/940461 (mara oOpamenus: 25.09.2024). — Tekct
AJIEKTPOHHBIMN.

7.2 /lononnumensnaa tumepamypa

1. A6a6koB HO.H., A6abkoBa M.IO., ®ununmosa W.I. u ap. MapkeTunr B TypusMme :
Yuebnuk [Onektponnsii pecypc] : HMHOPA-M , 2020 - 214 - Pexum pocryna:
https://znanium.com/catalog/document?id=351739

2. Ewmenun, C. B. Opranuzanusi TypareHTCKON NEATENbHOCTH : y4eOHOe Mmocobue uis
By30B / C. B. EMenun. — 2-e u3a., nepepal. u non. — Mocksa : U3narensctBo HOpaiit, 2024. —
310 c. — (Beicmiee oOpaszoBanue). — ISBN 978-5-534-18434-1. — Tekcrt : 37eKTpOHHBINA //
Oo6pazoBatenpHas T1uiatrgopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/535002 (mara
obpammenus: 20.09.2024).

3. Kubanoga, JI. H., Ynpasnenue rnepconaioM. : yaeoroe nmocobue / JI. H. Kubanosa, A.



S1. KubanoB. — Mocksa : KuoPyc, 2024. — 201 c¢. — ISBN 978-5-406-13401-6. — URL.:
https://book.ru/book/954629 (nata obpamenwus: 25.09.2024). — TeKcCT : 37E€KTPOHHBIH.

4. Kucenobpes B. II., KoctprokoBa O. H., Kucemobper A. B., bormanos E. U.
MenepKkMeHT B TypusMme : Y4eOHHK [DnexkTponHslid pecypc] : HUL[ MH®PA-M , 2021 - 152 -
Pexxum moctyma: https://znanium.com/catalog/document?id=398698

7.3 Pecypcovt ungpopmayuonno-menekommynukauuonnou cemu "Hnmepuem',
6KIouas npogheccuonanvhvle 0a3vl OAHHLIX U UHGOPMAYUOHHO-CHPAGOUHDbLE
cucmemul (npu HeobXO00UMOCMU):

1. O6pasosarensHas maardopma "FOPAUT"

2. OnexrponHas Oubnmoreunass cucrema ZNANIUM.COM - Pexum pocryna:
https://znanium.com/

3. DOnexrponHo-6ubmmoreyHas cucrema "BOOK.ru"

4. DnexktpoHHO-OubMoTeuHas cucrema "ZNANIUM.COM"

5. Open Academic Journals Index (OAJI). [IpodeccuonansHas 6a3a JaHHBIX - Pexxum
noctyna: http://oaji.net/

6. [Ipesunentckass Oubnmoreka wm. b.H.Enpnmua (6a3a maHHBIX —pa3sIuYHBIX
npodeccuoHaIbHbIX o0nacTeil) - Pexum noctyna: https://www.prlib.ru/
7. WNudpopmammonno-cripaBounas cucrema "Koncymsrant Ilmoc" - Pexum mocryma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOEe o0ecredyeHre JUCHMILVIMHBI (MOAYJ) W IepevYeHb
MH(POPMANMOHHBIX TEeXHOJIOTHIi, HCIIOJIb3yeMbIX IPH OCYHIeCTBJEHHH 00pa30BaTeJbHOI0
npouecca no JMCuMIvInHe (MOIYJII0), BKJIYasi lepevyeHb MPOrPaMMHOI0 odecredeHnst

OcHoBHOE 000pyIOBAHNE:
Monutop  obmaunbiii 23"  LG23CAV42K/mpims  Genius  Optical ~ Wheel
npoBoHas/kinaBuatrypa Genius KB110 mpoBoaHas
- Mynstumeauiinelii npoektop CASIO (SInonwust)

[IporpammHoe obecrieueHue:

- Adobe Reader
- Microsoft OfficeProffessionalPlus 2019 Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.02 «Typuzm» [IKB-2 : Cniocoben oprannzoBath 1 | ITKB-2.2k : OcyIecTBisieT ynpaBieHHe TYPUCTC
(B-TY) poliecc IIIaHUPOBAHMS U YIIPABICHN | KO JESTENbHOCTHIO HAa MEX/YHAPOJHOM U PETHO

A TypI/ICTCKOI‘/'I JACATCIbHOCTBIO, B TO
M YUCJIC B MCXKIYHApPOAHOM ACIICKT
€

HaJIbHOM YPOBHX, B TOM YHUCJIC C UCITIOJIb30BAHU
€M COBPCMCHHBIX IMPOTPAaMMHBIX ITPOAYKTOB

Komnerenus cunrtaercst cOpMUpOBAaHHONW Ha JTaHHOM ATale B CIy4yae, €CIH MOJIyYEHHbIE
pe3ynsraThl OOyueHHMs] 10 JUCLMIUIMHE OLEHEHbl IOJIOKUTENbHO (AMama3oH KpHUTEpHUEB
OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TECHO», «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTIUIHOY). B
cllydae OTCYTCTBHSI IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHI[MS Ha JaHHOM »JTale CYHUTaeTcs
Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe/M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerennusi [IKB-2 «CriocobeH opraHn3oBaTh IpOIIECC IMIJIaHUPOBAHUS U YIIPABIICHUS
TYPUCTCKOH AESITENIbHOCTHIO, B TOM YUCJE B MEXIYHAPOIHOM aCIEKTE)

Ta6muia 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHHUS KOMITETEHIIUN

PesynbraTsl 00y4yeHuUs! O AUCLUILTHHE
K k|!
o1 1 GOpPMYITUPOBKA UHAUKAT " Kpurepuu onieHuBaHUS pE3ynbT
Opa IOCTWXEHUs KoMneTeHuun | O | aToB O0yUCHUS
pe Pesynbrat
3- | P¢
Ta |
Ta
[TIKB-2.2k : OcyniecTBisieT ymp P 3u 0COOCHHOCTH OpTaHU3aAIMH TYP orpenenseT OCOOCHHOCTH opra
aBJICHHE TyPHUCTCKOI IeATeIHHO 1| an HCTCKOM JiesiTeNnbHOCTH B PoccH | HM3aImm TypHCTCKOI IeaTenbH
CTBIO HA ME/TYHAPOJIHOM H per | ue | M BO BHYTDCHHEM, BHE3THOM 1 octH B Poccnut Bo BHyTpeHHEM,
HMOHAJIBHOM YPOBHSIX, B TOM YHUC BBIE3THOM TypHU3MeE BBE3THOM U BBIC3THOM TypH3MeE
JI € MCIONE30BAHNEM COBPEMCH TeXHOJIOTHH (OPMUPOBAHUA TY | OOBACHAET TeXHOJIOTHH HOpMU
HBIX HIPOrPaMMHBIX [IPOAYKTOB PIPOIYKTA C UCTIONB30BAaHUEM C | POBAHUS TYPIIPOIYKTA C HCIION
P 3H | OBpeMeHHBIX HH(OPMAIMOHHB | H30BAaHHEM COBPEMCHHBIX HH(}O
I | am | X cucrem; DOCTIDKEHMS HHHOBA | PMalMOHHBIX CHCTEM; ONperel
2 e | DHOHHOM AEATEITBHOCTH B chep | ST MOCTIDKCHUS HHHOBALMOHH
e TypusMa 3a pyoexxom u B Pocc | oif mestensHOCTH B cdepe Typus
un Ma 3a pyOesxoM
P v
M AHAJIM3MUPOBATH PHIHOK TyPHCTC | BEPHO aHATM3HUPYET PHIHOK TYP
? €H | KHX yCIyT UCTCKHUX YCIyT
ne
P v
b M | pa3pabaTeIBaTh TYpPHUCTCKHII IIp BEPHO pa3pabaThIBaeT TypPHCTCK
4 €H | OHYKT ni NPOJYKT
ne
P H BEPHO OIICHUBAET BOCTPEOOBAH
1 aB | OLEHMBATH BOCTPEOOBAHHOCTE T | OCTh TYPHCTCKHX YCIYT Ha DI
5 Bl | YPHCTCKHX YCIYT Ha PbIHKE HKe
K




NI

H | ¢opmupoBanus n npoaBruKeHH
aB | s TypUCTCKHX IIPOAYKTOB U YCII
Bl | YI, COOTBETCTBYIOLIUX 3aIIpoca

K M TOTpeduTeNneit

4eTKO ()OPMHUPYET U MPOJABUTAC
T TYPUCTCKHE MTPOJYKTHI H YCITy
', COOTBETCTBYIOIIHE 3apoca
M ToTpeduTeneit

Ta6JII/ILIa 3aI10JIHACTCA B COOTBCTCTBHUU C Pa3aciioM 1 Paboueit ImporpaMmbl JUCHUIIIIMHBI

(Momyst).

3 IlepeyeHb OLICHOYHBIX CPEACTB

Tabnuna 3 — [lepedeHb OLIEHOYHBIX CPEACTB MO TUCIUILUIUHE (MOIYITIO)

KonTponupyemsle MIaHUpyeMbIE pe3y
JbTaThl 00y4YeHUS

Konrtpoaupyembie TeMbl
JMCIUTUIMHBI

HaumeHOBaHME OIICHOYHOTO CPEJCTBA U TP
encrasienne ero B ®OC

Texyuii KOHTPOIb

ITpomesxyTouHas at
TecTalus

Ounas dopma oOyueHns

Pl 3HaHue : 0cOOEHHOCTH Op
raHHU3alUH TYPUCTCKOH 1T
esitenbHOCTH B Poccun Bo
BHYTPEHHEM, BBE3THOM U

BBIC3JHOM TYPHU3MEC

1.1. BBenenue B npeamer.
Typu3sm kak 00BeKT ympa
BIIeHUA. TypHUCTCKUI PBIH
OK.

Joxkmam, cooOmeHu
e

Tecr

2.9. MapKeTHHTOBbIE TEX
HoJsloruu B TypusMme. Ilpo
JBHKEHUE TYPUCTCKOTO TI
ponykra. Pexiama xak 3¢
(heKTUBHOE CPENCTBO TPO
JIBIDKCHUS B TypU3ME.

Joxmam, cooOmeHu
e

Tecr

P2 3HaHue : TeXHOJOruu Gop
MHPOBAHHMS TYpPIIPOIYKTa
C HCIIONB30BAaHNUEM COBpPE
MEHHBIX HH()OPMAIHOHH
BIX CHCTEM; JOCTIKCHHUS
WHHOBAITOHHON JIesTeNb
HOCTH B c(epe TypHu3Ma 3a

py6exxom u B Poccun

1.2. 3akoHOIaTENBLHOE U H
OpMAaTHBHO-IIPABOBOE per

Pa3zHOypoBHEBEIE 32

- Juckyccus
YJIUPOBaHUE TYPUCTCKON Jlauu 1 3aJjaHus
JESTEIbHOCTH.
1.3. Opranu3zanus u ympa
BJIEHUE TYPUCTCKON pUpM
. yP bup Pa3HoypoBHeBbIE 3a
oii. JloroBopsl Typuctcko | Hduckyccus

TO MPEIIPHUATHS C TApTHE
pamu.

Jlaun v 3aJaHuA

P/I3

‘YMeHue : aHanu3upoBaTh
PBIHOK TyPHCTCKHX yCIyT

1.1. Benenue B mpeamer.
Typusm kak 00BEKT yrpa
BIIeHUA. TypHUCTCKUIN PBIH
OK.

Jloknazn, cooOIeHn
e

Tect

1.2. 3akoHOmaTETBPHOE U H
OPMaTHBHO-TIPABOBOE per
YJIMPOBAHUE TYyPUCTCKOMN
JeATENBHOCTH.

Jloknaz, cooOieHn
e

Tect

P14 YMenue : pa3padaTeIBaTh

TYypPUCTCKUN IPOLYKT

2.7. Typoneparopckas e
SATENbHOCTH. Pa3zpaboTka
MPOrpaMMBI Typa 110 3aKa
3y KJIIMEHTA.

JHoxmnan, cooOiieHu
e

Pa3noypoBHEBbIE 3a
Jaud U 3aJaHUS

PS5 HaBrik : onieHuBaTh BoCcTp
€00BaHHOCTh TyPHCTCKUX

YCIIyT Ha PbIHKE

2.6. TypareHTckas aesrTen
bpHOCTE. OhopmiteHHE U O
OpaboTka 3aka3a KIMEeHTa
10 MOI00PY MAaKETHOTO TY

pa.

[Ipe3enTanus no ur
oraM MUHHU-UCCIIE]T
OBaHUsI

Pa3noypoBHEBbIE 3a
Jaud U 3aJaHUS




PJI6

HaBbIk : opMupoBaHus u
HPOABMKEHUSI TYPHUCTCKU

X TIPO/IyKTOB M YCIIYT, COO
TBETCTBYIOIMX 3aIIpocam

noTpeouTenei

2.9. MapKeTHHIOBbIE TEX
Hosioruu B Typusme. Ilpo
JBI)KEHHE TYPUCTCKOTO I
poaykTa. Pexitama kak 3¢
(eKTHBHOE CPEACTBO IPO

Jloknazn, cooOIeHn
e

PasHoypoBHEBBIE 3a
Jlaudl U 3aJaHus

JABUKCHUA B TYpU3ME.

4 Onucanue Npoueaypbl ONCHUBAHUS

KadectBO CcPOpMHUPOBAHHOCTH KOMITCTEHIIMH HAa JaHHOM OJTare OICHUBACTCS 10
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAI[Mi TPU MOMOIIM KOJUYECTBCHHOM OILICHKH,
BEIpOXKEHHOW B Oaymax. MakcumanbHas cymma 0auioB mo auciuruimHe (Momymo) pasHa 100
Oamiam.

O1eHoYHOe CPENCTBO
IIpesenTar
Bupn ydeOHoit nesTensHOCT 1 IO TpaKTHYeCKH .
u Hoxunazpl, ¢ IIpumepsl Tect |PasHoypoBHEB Hrorossiit T
HUTOTaM MU . e (cuTyauuoH Htoro
00011eHNs OBBIX 337aHUI |bI€ 3a7aHUS ecT
HU UCCIEN0 HBIC 33]1a4M)
BaHMs
Jlexun 10
11 10
[IpakTuueckue 3aHATUS 20 20 40
CamocrosiTenbHas padorta 10 10 20
IIpomexyTouHas arTecTa
POMEXY a 15 15 30
nst
35 20
Hroro 10 20 10 15 100

CymmMma 6ansioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIaM y4eOHOW JESATENbHOCTH B pPaMKax
JTUCITUTUIMHBL, IEPEBOUTCS B OIIEHKY B COOTBETCTBHH C TaOIHUIICH.

CymMma OaiioB

10 JUCLMIIJIMHC

O1eHKa [0 TPOMEXY
TOYHOM aTTecTaluu

XapaKTepI/ICTI/IKa KadueCTBa Cd)OpMPIpOBaHHOCTI/I KOMIICTCHIIUHU

«3a4TeHOY /

CTyIeHT 1eMOHCTPHPYET C)OPMHUPOBAHHOCTh JAUCLMILIMHAPHBIX KOMIICTCHIHIA, 00
Hapy>KMBaeT BCECTOPOHHEE, CUCTEMAaTHYECKOe U NIy0oKoe 3HaHHE y4eOHOro Matep
uaja, yCBOMJI OCHOBHYIO JINTEPATYPy U 3HAKOM C JONOJIHUTEIBHON JIUTEPaTypold, pe

ot 91 1o 100 . N
«OTIINYHOY KOMCHJIOBAaHHOM MPOTPaMMOid, yMeeT CBOOOTHO BBITIONHSATH MPAKTUUCCKHIE 3aaHMs,
MIPeIyCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHPYET NPHOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMU, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOMN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIE 3HAHUS, YMEHHUS OCBOCHBI, HO JIOITYCKAIOTCSI HE3HAUYNTEIbHbIE OIINOKU, HET
«XOPOIIO» OYHOCTH, 3aTPyJAHEHUS MPU AaHATUTHYECKUX OIEPaLUsX, IEPEHOCE 3HAHUN U YMEHHU
i Ha HOBBIE, HECTAH/IAPTHBIE CUTYaALUH.
CTyneHT IeMOHCTpUpyeT chOPMUPOBAHHOCT AUCIUIUIMHAPHBIX KOMIIETCHIUH: B X
«3a4TeHO» / 0J1e KOHTPOJIEHBIX MEPOIIPUSITUI JOIYCKAIOTCS 3HAYUTENbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 mo 75 «YJIOBJIETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCHUIUITMHAPH
o» BIM KOMIIETCHIIVSIM, CTYICHT HMCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OLIEPHUP
OBaHMHU 3HAHWAMHU M YMEHUSAMHU IPU UX TIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 3aYTCHOY /
VY crynenTa He COPMHUPOBAHBI TUCIUILTUHAPHBIC KOMIIETEHINH, IPOSIBIISIETCS. HENIO
ot 41 1o 60 «HEYJIOBIETBOPUTEIb Y ¢ PMHPOBAHEL ANCL P HHH, TP A
How CTaTOYHOCTB 3HAaHWW, YMCHUI, HABBIKOB.
«HE 324TCHOY /
o1 0 10 40 JucuunimuHapHbIe KOMITETCHIMH He chopMmupoBaHEL. [IposiBisiercss MOMHOE WITH
«HCYNOBJICTBOPUTC]Ib MPAKTUYECKHU TMOJTHOE OTCYTCTBHE 3HAHUM, YMEHUN, HABBIKOB.
HO»

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA




5.1 llepeyenn TeM AOKJIAA0B, COOOIIEHUIT

1. KakoBbl CBOICTBA Typu3Ma Kak 0ObEKTa yIpaBieHUs?

2. Knaccudukanus TypucTckux opranuzanuii (001ecTBEHHbIE U KOMMEPUYECKHUE).

3. KakoBbl 11€111, 3371a41 ¥ MUCCHSI TYPUCTCKON OpraHu3anun?

4. PackpbITh 3HaUE€HHE TypH3Ma B SKOHOMUKE CTPAH U OTJEJIbHBIX PETMOHOB MUpA.

3. Knaccudukanus typusma.

6. PackppITh OCHOBHBIE ()YHKIIMM MEHEDKMEHTA B TypH3ME.

7. CyIIHOCT OpTaHU3aluU AeSITeIbHOCTH KaK (PYHKIIMH MEHEPKMEHTa B TypU3ME.

8. [TnanupoBaHue ACATEIBHOCTH KaK (DYHKIMS MEHEKMEHTA B TypU3ME.

9. MortuBanys Kak GyHKIMS MEHE)KMEHTA B TypU3ME: CYIIHOCTb, KJIaCCU(pUKALIUS.

10. MoTtuBanus TpyJIOBBIX OTHOLICHHH: PYHKIIMH, TPUHILIUIIBI, METOIbI

11. B ueM 0cOOEHHOCTH MOTHBAIIUH TIOTPEOUTENECH B Typr3Me?

12. KoHTposnb kak QyHKIMS MEHEHKMEHTA B TypU3ME.

13. Typucrckas uHIycTpUs (IOHATHE, CTPYKTYpa, OCOOCHHOCTH B3aUMOJICHCTBHSA).

14. 3aKOoHOAATEIbHOE U HOPMATUBHO-IIPABOBOE PETyJIMpOBaHue Typu3Ma B Poccun.

15. l'ocynapcTBeHHOE peryaupoBaHUE TYPUCTCKOM aestenabHocTH B PD: menw,
IIPUHLINIIBI, METO/IBI.

16. KakoBbI TEXHOJIOTUYECKHUE 3TAIlbl CO3JaHUS TYPUCTCKON GUPMBbI?

17. Oco0eHHOCTH JOTOBOPHOMU AESITENFHOCTU B TypU3ME.

18. Crnenka, BUJIBI C/ICJIOK B TYpPHU3ME.

19. CyIIHOCTh CACNKHU Ha YCIOBUSX «J[0roBOopa areHTCKUX COTJIAILICHUS.

20. KakoBa mpaBoBasi CyIIIHOCTb CIIE€JIKU Ha YCJIOBHUAX «JloroBopa Kymiu-nponaxm»?

21.  BO3MOXHO 71 COTPYAHUUYECTBO TypareHTa U PeLENTUBHOTO Typomneparopa?

22. KaxoBbel 0coOble ycnoBHsI TOTOBOpa TYPHUCTCKOM (UPMBI C TOCTUHUYHBIM
peapusITHEM?

23. JloroBop TypuCTCKOW (UPMBI C TPAaHCHOPTHOW KOMIIaHUEH (aBHAKOMIIaHUEH,
JKEJIEe3HOU AOPOToii, aBTOTPAHCIIOPTHBIM NpeanpuatueM). [I[puHIunuansHbeie yCIOBUs JOTOBOPA.

24.  PackpoiiTe IpUHIMIIBI T0100pa MapTHEPOB 10 OU3HECY B TypHU3ME

25. be3zonacHOCTh B Typu3Me: 3aKOHOJATEIBHOE M HOPMATHBHO-IIPABOBOE
perynupoBanue B P®, noHsATHE, OCHOBHBIE aCTIEKTHI.

26. CrpaxoBaHue B TYpUCTCKOM J€ATENbHOCTH, 3aKOHOAATEIBHOE PEryJINpPOBAHUE
CTpaxOBaHMS.

27. CrpaxoBaHue TypUCTOB: BUJbI, IPaBOBasi OCHOBA.

28. CrpaxoBaHue Tpa)XTaHCKOW OTBETCTBEHHOCTH TyporepaTopa. 3akoH PD «O6
OCHOBAaX TYPUCTCKOM JesTenbHoCTU B Poccuiickon denepauum,

29. [IpoaBuxeHre TYpUCTCKOTO MPOAYKTA: PEKJIAMHBbIE U HE PEKIaMHbIE METOJbI
IIPOJIBUKEHHSI.

30. OxapakTepu3yiTe TypUCTCKUN PBIHOK: MIOHATUE, CTPYKTYpa, CBOMCTBA.

31. KaxoBa TexHomorust cObITa TYpUCTCKOTO MPOAYKTA?

32. Br10op cTpaTeruu TypuCTCKON (GUPMBI

33. KauectBo TypucTckoil yciayru (IpoayKTa): HOHITHE, OLIEHKA U KOHTPOJIb KaYeCTBa.

34. KaxoBbl 0CHOBHBIE (DOPMBI AE€ATEIBHOCTH TYPUCTCKUX MPENTPHUITHIA.

35.  UYro moHuMaeTcs Mo TyPUCTCKUMHU (HOpMaTbHOCTAMU?

36.  IlpaBwmia opopMIIeHHS TyPUCTCKOM BU3BI.

37. UTo moOHUMAETCS TT0/I CAHUTAPHO-3ITHIEMHOJIOTUIECKUMH (POPMATTLHOCTIMU?

38. B uem 3akimroyaeTcs BaMIOTHBIM KOHTPOJIb?

39. TamokeHHBI KOHTPOJIb U TaAMOKEHHBIE (DOPMATILHOCTH.

40. OxapakTepu3yiTe TypucTCKui poiHOK PD.

41. Oxapakrepusyiite TypucTckuil ppiHok JlanbHero BocTtoka.

42. Oxapakrepusyiite TypucTckuil peiHok [Ipumopckoro kpasi.

43.  Yto nmoHumaeTcs moJ 6€30MacCHOCThIO B TYPUCTCKOM JAEITETbHOCTH?

44. Knaccugukarus puckoB B Typu3Me U MEPbI UX MPEIOTBPAILCHHS.



45. OxapakTepu3yiTe METO/Ibl KOHTPOJIS KAUeCTBA TYPUCTCKOTO MPOIYKTa (YCIyTH).

46. OxapakTepu3yiTe KpynHeniue TypucTCKIE BHICTaBKU B Mupe u PO.

47. KakoBsl (hyHKIIMH OOIIECTBEHHBIX TYPUCTCKUX OpraHu3aluii?

Kpamxue memoouueckue ykazanus

Bonpockl 03BOJAIOT MPOBEPUTH 3HAHUS CTYAEHTA MO AUCLUUIUINHE (A1 CAMOCTOSATENbHOM
OLIEHKU Ka4eCTBa OCBOCHHUS y4eOHOU JUCLUIUINHBI).

IIppy mnoucke OTBETOB Ha BOINPOCHl PEKOMEHJIOBAaHA OCHOBHAas M JIONOJHUTEIbHAsS
auTeparypa (CIUCOK JIUTEpaTyphl IPeACTaBiIeH B paboyell mporpaMme AUCLHUILUINHBI).

Illkana oyenku

Ornenka Bamier Onucanue

OrtBeT NOKa3bIBaeT NPOYHbIE 3HAHMS OCHOBHOT'O COZICPIKaHHS M3y4aeMOii IPEAMETHON 00J1acTH, OT

JyaeTcs INIyOMHOM U MOJIHOTON pacKphITHs TEMbl; BIaJeHUE TEPMUHOJIOTHUECKIM aNapaToM; yM
5 10 €HHe OOBSCHATH CYIIHOCTb, SIBIICHUH, IPOLIECCOB, COOBITHI, 1eNIaTh BEIBOJBI H 0000IIEHNS, 1aBaTh

apryMEHTHPOBAHHBIC OTBETHI, IPHBONUTD IPUMEPHI; CBOOOIHOE BIaACHUE MOHOJIOIHYECKON PEUBI0
, IOTMYHOCTb M TIOCJIE/I0BATEIbHOCTh OTBETA; yMEHHE IPUBOJUTH IIPUMEPBI COBPEMEHHBIX IIPOOIICM
n3y4yaeMoi obsacTu.

OrtBeT, 00HAPY>KUBAIOIINI TPOYHBIC 3HAHUSI OCHOBHOTO COJEP)KaHUS N3ydaeMOH IpeaMeTHOH o0ma
CTHU, OTJINYAETCS TTyOMHON U TIOTHOTON PacKPHITUS TEMBI; BIaJECHHE TEPMHHOIOTHYECKUM armapar
OM; YMEHHE OOBSCHATH CYIIHOCTB, SIBJICHHUI, IIPOLIECCOB, COOBITHIA, JeNIaTh BHIBOJBI U 0000IICHNS,
JlaBaTh apr'yMEHTHPOBAHHEIE OTBETHI, IPHBOJUTE IIPUMEPEL; CBOOOIHOE BIIaJCHIE MOHOJIOTHIECKOH
Ppeubio, IOTHYHOCTh | TOCIEA0BATENBHOCTD OTBeTa. OHAKO JOITyCKaeTCs OAHA—/IBE HETOYHOCTH B
OTBETE.

OTBeT, CBUIETENHCTBYIOIINI B OCHOBHOM O 3HAHHUH COJICPIKaHUS N3ydaeMOH IMpeMeTHOH obnacty,
OTIMYAIOUTANCS HEAOCTATOYHON TITyOWHOH M OJTHOTOM PAaCKPBITUS TEMBI; 3HAHUEM OCHOBHBIX BOTIP
0COB TeOpHH; ¢1ab0 CHOPMUPOBAHHBIMH HABBIKAMH aHAJIHM3a ABJICHHMA, MPOIIECCOB, HEOCTATOYHBIM
3 6 YMEHHEM JaBaTh apryMEHTUPOBAHHBIC OTBETHI M IPHUBOIUTH IIPUMEPHI; HEJJOCTaTOYHO CBOOOIHBIM
BIIaZICHIEM MOHOJIOTHYECKOH Pedblo, JOTHIHOCTHIO U MOCIIeI0BAaTeIFHOCTBIO OTBeTa. JomyckaeTcs
HECKOJIBKO OIIHOOK B COAEPKAHUU OTBETA; HEYMEHHE IPUBECTH MPUMED Pa3BUTHS CUTYalUH, IPOB
€CTH CBSI3b C IPYTMMH acHeKTaMH H3y4aeMoii 00aacTy.

OTBeT, 00HapYKUBAIOLINN HE3HAHHE MPOLIECCOB U3yYaeMOM PEAMETHOM 00JIACTH, OTIMYAIOIIIACS
Her;’yOOKMM PacKpbITHEM TEMbl; HE3HAHUEM OCHOBHBIX BOIPOCOB TEOPUH, HEC(OPMUPOBAHHBIMU H
aBBIKAMH aHAJIN3a SIBJICHUH, IIPOLIECCOB; HEyMEHHEM J1aBaTh apryMEHTUPOBAHHBIC OTBETHI, CIIa0BIM

2 2-4 .
BIIaJIEHIEM MOHOJIOTHYECKOH Pedbl0, OTCYTCTBHEM JIOTHYHOCTH M IOCIIEJOBaTEILHOCTH. Jlommyckaio
TCS1 CepbE3HbIC OLIMOKH B COACPIKAHUU OTBETA; HE3HAHUE COBPEMEHHOI IIPOOIIEMATHKU N3y4aeMoi
obnacTu.
Pa6ota mpecrasisier coO0H Mepecka3aHHbIi WM OJHOCTHIO NePENUCaHHbIH HCXOHBIN TEKCT 0e3
1 0 Kakux OBl TO HU OBLIIO KOMMEHTapHEB, aHANN3a, TH00 podiieMa He PacKphITa, TN00 3aaHue HE BB

IMOJIHAJIOCH.

5.2 HPBSCHTaHI/Iﬂ o UTOraM MUHH-UCCJICJOBAHUSA

Bremonnaenne uccnenoBanus «Co3maHue W TOKYMEHTAIMOHHOE OOECIEUYEeHUE TYPUCTCKOM
bupMb)» HaYMHAETCS C HM3yUYEHHUS HOPMATHBHO-TPABOBOM 0a3bl M PEKOMEHOBaHHOW y4eOHOI
mutepatypel.  Ilocie BbpIOOpa TeMBl CTYJEHT NPUCTYNAeT K H3YYEHUIO HH()OPMAIMOHHOTO
MaTepuaa.

Pa3paboTka nmpoekTa BKJIIOUAET CIIEAYIOIINE ITAIbI:

1. Br160p (hopMBI TYpHCTCKOM NESITETLHOCTH U CTICHUAIN3AIUH.

2. OGocHOBaHME M BBHIOOP OPTaHU3AIMOHHO-TIPABOBOM (hOPMBI JEATEITHLHOCTH.

3. Co3nanue OpraHu3allMOHHO-YIPABICHYECKOM CTPYKTYpHI, BBIOOP (pUPMEHHOTrO
HaMMEHOBAHUS,

4. [TonroroBka makera yuypeIuTeNbHBIX JOKYMEHTOB JAJISl PETUCTPALIUU (PUPMBI.

5. MapKeTHHTOBBIC UCCIICIOBAaHUS PhIHKA.

6. 3aKITI0YeHNE TOTOBOPOB C MIOCTABITUKAMHE YCITYT.

7. Pa3zpaboTka TypUCTCKOTO MPOAYyKTa (TYp, IKCKypCUs, aHUMAallMOHHAs TporpaMMa u
Ip.) WU noa00p TOTOBOTO TYPHPOIYKTa B CHCTEME JEHCTBYIOLIETro Typoreparopa (B
3aBHCHUMOCTH OT JI€ATEIbHOCTH, TYPONEPATOPCKON MIIH TypareHTCKOM)

8. KanpKymsmust CTOMMOCTH TYPUCTCKOTO POAYKTA.

9. [ToaroroBka mokIaaa v Mpe3eHTAINH.

Kpamkue memoouueckue ykazanus



WcnnenoBanue no3BosisieT MPOBEPUTh YMEHHUSI U BIIAJICHUS CTYACHTA 10 JUCIUTUIMHE.

[Ipu BBIOSHEHWH STAlOB PEKOMEHJOBAaHA OCHOBHAsT W JOIOJHHUTENbHAS JIUTEpaTypa
(criMcok nmUTEepaTyphl MpEACTaBieH B pabouel mporpaMMme AUCHUIUIMHBI), a Takke Oo(HIIMaIbHbIC
HMHTEPHET CalThl TOCYJAPCTBEHHBIX CTPYKTYP U TYPUCTCKUX OpraHU3aIui.

IlIxana oyenku

Ouenka Bamaer Onwucannie

CTyZAeHT IPOAEMOHCTPHPOBAT CHOPMHUPOBAHHOCTD JUCIAILUTHHAPHBIX KOMIICTCHIIUH,
0oOHapy>KHUI BCECTOPOHHEE, TTyOOKOe 3HaHHEe yIeOHOT0 MaTepHana, CBOOOJHO ONepHpyeT MPHOO

5 20 N N
PETEHHBIMU 3HAaHHUSAMH, YMEHHUSAMH, IPUMEHHII HX B CHTYallMOHHOH 3a[ade MOBBIIICHHON CIOXKH
OCTH U IPEIOKUI €AMHCTBEHHO ITPABUIIBHOE PEILICHHE.
CTyZmeHT IpoAEeMOHCTPHPOBAT CHOPMHUPOBAHHOCTD AUCIAILIMHAPHBIX KOMIIETEHINH Ha 6a30BOM
4 15 YPOBHE: OCHOBHBIE 3HAHUSI, YMEHHSI OCBOEHBI HO JJOMYCKAIOTCSl HE3HAYNTEIbHBIE OMINOKHY,

HETOYHOCTH, 3aTPYAHCHUA IIPU IIEPEHOCE 3HAHUHU U yMeHI/If/‘I HECTaHAAPTHBIC CUTYalluH, IMPEAYCM
OTPCHHBIC B 3a/1a4€C.

CTyZAeHT 1eMOHCTpHpPYET cHOPMUPOBAHHOCTh TUCLUIUIMHAPHBIX KOMIIETCHIINI Ha 6a30BOM ypOB
3 10 HE: B XOZI¢ peLIeHHs 3ajauy JOMYCTHI 3HAUYUTENbHbIe OINOKH, IPOSIBHI OTCYTCTBHE
OTJEIIbHBIX 3HAHUH, yMEHUI, HABBIKOB [10 HEKOTOPBIM JUCLHUILIMHAPHBIM KOMIICTCHIIMAM.

CTyIeHT IEMOHCTPUPYET CHOPMUPOBAHHOCTH TUCITUILTHHAPHBIX KOMIICTCHIIUI HA YPOBHE HUXKE
2 5 6a30BOr0, MPOSBIISCTCS HEIOCTATOYHOCTD 3HAHUH, YMEHHIA, HABBIKOB M MIPEJIOKIIT HEpodeccH
OHAJBHOE PEIICHNE CUTYaI[IOHHOM 3a1aum.

1 2 I[I/ICIII/IHJ'H/IHapHBIe KOMIICTCHIIMHU HC C(bOpMI/IpOBaHI)I, HpOS{BJ’IHeTCH MOJIHOC WJIK NPAKTUYCCKHU 110
JIHOC OTCYTCTBUEC 3HaHPII71, yMeHHﬁ, HaBBIKOB. 38.)13‘18. HE peuicHa.

5.3 IIpuMepsbl TeCTOBBIX 3aJaHUI

1. BbIxo Ha ppIHOK C HOBBIM TYPIIPOIYKTOM MPEAYCMATPUBACTCS:

a) cTparerueil IPOHUKHOBEHUS

0) cTpaTerueit pa3BUTHS

B) cTpaTeruei AuBepcuUuKanu

2. Ilpu 3penocTH HHHOBAIIMOHHOTO TYPIPOIYKTa HA PhIHKE:

a) pe3K0 BO3pacTaloT 00beM MPOJaK U MIPUOBLITN

0) 00beM Ipoax U MPUOBUIN YXKe HE pacTeT

B) 00BbEM MPOJIaX U MPUOBUIN PacTyT, HO MEIJICHHO

3. uHoBanus pa3zpabateiBaeTcst He Oosee yeM 3a 1 rog.

a)aa

0)Her

4. lHHOBaIIMOHHAs JESITEeIbHOCTh — 3TO peanu3alus (YyHKIUH MHHOBALIMOHHOTO
MEHEKMEHTA.

a)aa

0)HeT

5. Beibepute u3 cnucka T0o, YTO OTHOCUTCSI K CyObEKTaM MHHOBAIIMOHHOTO PhIHKA!
a) MPEATNPUSATHS;

0) MmaTeHT;

B) OpraHU3aIlNy;

I') Hay4HO-TEXHHYECKHH Imporpecc;

1) JILICH3US;

€) YUPEIKICHHUS;

’K) YHUBEPCUTETHI;

3) GOHIBI,

n) Qusudeckue nuna (y4eHble U CIICIIUATHCTHI).

6.Kakne MHHOBAIMM yYUTHIBAIOT MHHOBALIMOHHBIA MOTEHINAI U CTETIEHbh HOBU3HBI?
a) CTpaTeruvecKue;

0) eIUHUYHbBIC,

B) paJuKalbHBbIE.

7. ®upMbl, 3aBOeBaBIIME OOJNBIINE TOJMM PhIHKA B OBICTPOPACTYIIMX OTPACIAX
(«3Be37BD») BEIOMPAIOT CTPATETHIO:



a) pocra?

0) orpaHm4eHHOTO pocTa?

B) OTCEUYEHHs JIULIHEr0?

8. IIpu pa3paboTke CTpaTeruy CBEPXy BHU3:

a) CTpaTEerMuecKuil IJIaH KakK IpHKa3 CIIyCKaeTCs 10 BCEM YPOBHSIM yIpaBJIeHUs?

0) kaxxaoe nojapaszeneHue pa3padbaTbiBaeT CBOM PEKOMEHIAINN?

B) MpEIJIOKEHHUS TOCTYNAIOT PyKOBOJCTBY OT Ka)10r0 NoJipa3aeieHus?

9. K xakoMy BUly UMYILIECTBA OTHOCSITCS TOBApPHbIE 3HAKH ?

a) OCHOBHBIM CpEZCTBaM;

0) 0O0OpPOTHBIM aKTHBaM?

B) HeMaTepHaJIbHBIM aKTUBaM?

10. MHHOBaLIMOHHBIH Mpolece — 370 ...

a)BBIABMKEHME TMIIOTE3 110 HAIIPABJICHUAM HCCIIEI0BaHUN U UX MPOBEpKa Ha (akTax

0)co3naHue, pacHpoOCTpaHEHHWE TMPOAYKIMH UM TEXHOJOTHUH, O00JaJalonmx Hay4dHO-
TEXHUYECKON HOBU3HOMU U YJIOBJIETBOPAIOILIEH HOBbIE OOIIECTBEHHbIE TOTPEOHOCTH

B)IoA0Op U aHanu3 (PaKTOB AJIS MOCTAHOBKH U PELICHUs HAYYHOH MpoOIeMbl MO0 CO3aHHIO
HOBILIECTBA

11. KonTpoms - 370!

a) BUJ] YIIPABJICHYECKOM AEATEIBHOCTH 10 00E€CIIEUEHHUIO BHIIIOJHEHUS OTIPEIeIEHHBIX 3a/1a4
U JIOCTH>KEHHUS LIeJIed opraHu3aluu

0) HaGmroeHue 3a paboTOH TepcoHaIa OpraHu3aluu

B) HAOIIOZCHUE 32 BBHIIIOJIHEHUEM ITEPCOHAIOM OTJCNIbHBIX 3a/laHUH

I) TOCTOSHHas NpPOBEpPKa TOro, KaK OpraHu3alys OCYIIECTBISET CBOM LEIU U
KOPPEKTHPYET CBOU JAECHUCTBHSL.

12.0Opranu3zanus Kak 00beKT MECHEKMEHTA:

a) BBICTYIIAeT B Kaue€CTBE OCHOBHOW €IMHUIBI PHIHOYHOM IKOHOMMKH, B paMKaxX KOTOPOU
NPUHUMAIOTCS YIIPaBJIEHYECKUE PEIICHUS

0) CIy’)KUT CBSI3YIOIIMM 3BEHOM MEXKIY TOCYIapCTBOM M MOTPEOUTENSIMU NPOU3BEACHHBIX
OJar u ycimyr

B) MIOMOTaeT TOCYAapCTBY B cOOpE M aKKyMYJIHMPOBAHUU PA3IMUHBIX BUJIOB HAJIOTOB

13. Kakue u3 mepeduciieHHbIX (PyHKIMI MEHEIKMEHTa 0a3HpyrOTCs Ha TMOTPEOHOCTIX U
MHTEepecax pabOTHUKOB?

a) KOHTPOJIb

0) IIaHUpOBaHUE

B) MOTHBAIIUS

14. Kto peanuzyer (hyHKIIMIO KOHTPOJISI B KOMITAHUH?

a) JMHEHHBIE PyKOBOAUTENIN

0) Bce YiICHBI KOJUICKTHBA

B)BBICIIIEE PYKOBOJICTBO (PHPMBI

15. KnroueBoil KoMIIETEeHIIMEH MEHEKEPA SBIISICTCS:

a) o0beIMHEHHE TI0Iei

0) mocTaHOBKa IIeJIeH U 3a71a4

B) (OpMHpOBaHUE OPraHU3ALUOHHOMN CTPYKTYpBHI

T') OCYILIECTBJIEHNE KOHTPOJIS

16. CRM cucrema 3t0:

1) cuctema ynpaBieHus: B3aMMOOTHOILIEHUSIMHU C KIIMEHTaMU

2) cuctema ynpaBJieHUs] B3AUMOOTHOIIEHUSMHU € TapTHEPAMHU

3) cucrema ynpaBieHUs] B3AUMOOTHOILIEHUSIMU € TOCYAapCTBEHHBIMU OpraHaMH

17. Kakoit Meron 1eHooOpa3oBaHUsI MOCTPOEH Ha KAJIBKY/SAIMU IOJHOW ceOecTOMMOCTH
TypIpOIyKTa?

a) 3aTpaTHBIA METOA

0) METOJI C OpHEHTalMEN Ha YPOBEHb KOHKYPEHTOB

B) METO/]I C OpUEHTALMeH Ha CrIpoc



T') IPaBUJIBHOTO BapHaHTa HET

18. IIpoaBrKEHNE TYPHPOAYKTA SIBISETCS LEIBIO:

a) KOMMYHHUKAIIMOHHOMN MOJUTHKYU MPEANPUATHS

0) uccnen0BaTeNbCKON NeATENbHOCTHIO IPEAIPUITHS

B) HAy4YHO-TIPOM3BOACTBEHHOM JEATEIbHOCTHIO MPEATIPUATHS

19. I'mnoresa — 3to:

a) HAayyHOE TMPENINOJIOKEHHEe O Pa3BUTHUH KaKOro-IuOO SBICHUS WIM TIpoIiecca,
MIPOBEPSIEMOE Ha OTIbITE

0) HaydHOE MPEANOIOKEHHUE, BBIIBUTAeMOE JUIsl OOBSICHEHUS KaKOTO-TUOO SIBICHHS H
TpeOytoliee ero MpoBEpKU Ha OIbITE

B) MIPOTHO3 MOSIBICHUS KAKOTO-THO0 HAYYHOTO OTKPBITHUS

I') HAy4HOE MpearnonoxeHne 00 3(pPeKTUBHOCTH peann3annuu KaKoro-mm0o mpoeKTa

20. ABTOp TeOopuH BOJH (OOJBIINX IUKIOB KOHBIOHKTYPHI):

a)Dopn

0). Kongparses

B)U. Menneneen

r)®aiiosnb

21. DKOHOMHCT, TIEPBBIM YBUJICBIIIMA B TECOPUH BOJH BO3MOXKHOCTH TIPEOJIOJICHHUS KPHU3UCOB
U CIMAJ0B B MPOMBIIIJICHHOM MPOU3BOJICTBE 32 CUET MHHOBAIMOHHOTO OOHOBJICHMSI KaluTala yepe3
TEXHUYECKHE, OPTAaHU3AIMOHHBIC, YJKOHOMUYCCKUE U YIIPABICHYCCKIE HOBOBBEICHHUS:

a)["aitmap

6)Mapkc

B)['ped

r)[lymnerep

22. BBeneHre HHHOBAIUI BHYTPH TYPUCTCKOTO TIPEIIPUSTHS:

a) eCTh PEaKINs Ha N3MCHECHHS BO BHEIIHEH CpeJie, HECYIIHE PUCKU CHYDKEHUS JOXOTHOCTH

0) BBI3BIBACTCS CTPEMIICHUEM MOBBICUTH Ka4e€CTBO MPOU3BOJAUMOTO MPOAYKTa

B) BBI3BIBACTCS CTPEMJICHHEM TIOBBICUTh CTEICHBb YIOBJICTBOPCHHS TMOTpeOHOCTEH
MOKYTaTess MPOayKTa

r) OOyCIOBJICHO CTPEMJICHHEM TMOBBICUTh 3(PPEKTUBHOCTH MPOHU3BOJACTBA IMOCPEICTBOM
CHWKCHHUS U3JIEPIKEK

23. Tpu 3Tama TBOpUECKOro Mpolecca:

a) TOsBIICHUE WJEH, MPEBpAILICHUE WU B IUIAH, BOIUIOMICHHUE WACH B MATEPUAIBHYIO
dopmy

0) poxaeHue UAeU, OCMBICIICHUE UICH, peaTu3alus uaeu

B) 3aMBbICEIT HJICH, OCMBICIICHUE HIer, (OPMYIIMPOBKA HIIEH

T') OLIYIICHHUE UCH, TOSIBICHUE UEH, OCMBICICHUE UICH

24. AHanu3 — 3T0 METOJ Hay4YHOTO TIO3HAHUS, 03HAYAIOIIINA:

a) MCCIIeI0BaHUE TIPUIMH HETIPABUIIBHOTO (DYHKITMOHUPOBAHMS 00BEKTA

O)MBICIIEHHOE TIpe/ICTaBICHHE BHYTPEHHEH CTPYKTYphl 00bEKTa WM Mpoliecca

B)MBICIIEHHOE WJIH (DAKTHUECKOE CO3/IaHUE 00BEKTa U3 COCTABHBIX 3JIEMEHTOB

T')MBICTICHHOE W (DAaKTHIECKOE pa3IoKEeHHUE IEJI0r0 Ha COCTaBHBIC YaCTH

25. THHOBalIMOHHBIN MEHEHKMEHT — 3TO MPOLECC ...

a) OpraHM3allMd M PYKOBOJCTBA JEATENBHOCTBIO BCEr0 MEpCOHaja Uil IOCTIIKEHHS
IIOCTaBJIICHHEIX IIenei

0) ompeneNnsoNMii TMOCIEeI0BATEIbHOCTh JACWCTBUN OpraHu3aluyd 1o pa3paboTke u
peanu3annuy CTpaTerui

B) YIpaBJICHUS KapAWHAJIbHBIMA HW3MEHEHUSIMH B TMPOJIYKTaX TpyHda, CpeAcTBax
MIPOU3BOJICTBA, cpepe YCIYyT U Apyroi AesITeNbHOCTH

26. OnepaTUBHBIN AUATHOCTUYECKUN aHATN3 (PUPMBI U €€ CPEIbl — ATO ... aHAIIU3.

a) IeJICBOM

0) cuCTeMHBIN

B) SWOT



') CUTYallMOHHBIN

27. lnHOBAIIMOHHAs Cpe/la OpraHu3alliy CKJIAJbIBAETCS U3 MHHOBAIIMOHHOTO TIOTEHIIMANA U
WHHOBAIIMOHHOTO (0if) a) KJIuMaTa

0) cTpaTeruu

B) TIOJINTUKHU

T') MOTEHIIHAaJIa

28. CermeHTaLus pblHKA U O3UIIMOHUPOBAHUE TOBAPA — ATO ... MAPKETHHT.

a) MTHHOBAIlMOHHBIN

0) cTpaTernueckuit

B) OIEpalOHHBIN

T) IIeJIeBOH

29.  VY4YacTHUKM  WHHOBAallMOHHOW  JEATENBbHOCTH,  BBICOKOKBAJIU(HUIIMPOBAHHBIC
CHEIMANIMCThI, OOJagaroniie MNpeInpUHUMATEIbCKUM TOAXOAOM K HCIOJIB30BAHUIO CBOUX
npodecCHOHATIBHBIX 3HAHUM

a) BOJIbHBIE COTPYIHUKU

0) HayYHO-TEXHUYECKHE IPUBPATHUKU

B) 30JI0TbIE BOPOTHUUYKH

T') aJbTepHATUBHBIN MEPCOHAI

30. Kakoit MHCTpYMEHT WHTEpHET-MAapKETUHTa B JIOJITOCPOYHOM MEPCIEKTHBE C OOJBIIEH
JI0J7Ie BEPOSTHOCTH MPUBJIEUET HA CAUT TypOUPMBI MOCETUTENS C MUHHMAJIbHOH CTOMMOCTBIO
3aTpart?

a) KOHTEKCTHasl peKJiaMa

0) paboTa ¢ COIMAIbHBIMU CETIMHU

B) TIOMCKOBasi ONTUMHU3AIIHS

r) OaHHEepHas pekjIama

31. [IpogBukeHUE TypHpoOayKTa B COIMATIBHBIX CETAX OAHO3HAYHO MPUBOJIUT K:

a) YBEJIMUCHUIO MPOJaX

0) pocty Tpaduka Ha calT

B) JIOSUTBHOCTH TIOTpeOuTENCH

I') U3BMEHEHHIO HH(POPMALIMOHHOTO 110JI KOMITaHuU (OpeHaa)

32. IHHOBAIIMOHHBIH JIar - 3TO:

a) MepuoJl BPEMEHH MEX]1y MOSBICHUEM HOBALMU U BOIUIOLICHHEM €€;

0) mepuoj BpeMEHH OT 3apOXKICHUS UACH, CO3JaHUs M PaclpoCTpaHEHHs HOBALlUU

U JI0 €€ UCII0JIb30BAHMUS;

B) TMpOIleCC BBEICHHUS HOBAIIMH HA PHIHOK;

I') IEPHOJ] BPEMEHU MEX/1y HauaJoM BOIUIOIIEHHUS HOBAIIMM U €€ YXOJIOM C PbIHKA.

33. ®yHKIMYU TOCcyAapcTBa B MHHOBAITMOHHOM cepe 3To:

a) aKKyMyJUpPOBaHUE CPEICTB

0) CTUMYJIMpPOBAHME MHHOBAIUI

B) KOOPAMHALIMS WHHOBAIIMOHHON JIESTEIbHOCTH

I') IpaBoBoe o0ecrieueHne

1) KaIpoBOe 00eCTICUeHHE.

34. TocyaapcTBeHHAas HHHOBALIMOHHASI OJIUTHKA — 3TO:

a) COBOKYMHOCTb JI€WCTBUI OPraHOB I'OCYIapCTBEHHOI'O YIPABJIEHMSI, UMEIOLIUX

OTIpeIeNIEHHYIO 11eJb, CPEACTBA TOCTHKEHUS 1IeIH;

0) onpeneneHne opraHaMu rocyaapcTBeHHon Biactu PO neneit ”HHOBALIMOHHOM

JIeSITENIbHOCTH;

B) OIpe/ieJieHNe OpraHaMu roCyJapCcTBEHHOI BiiacTu PO u opraHamu rocyapCTBEHHOM

BIacTH CyObekToB PO meneit HHHOBAlIMOHHOW CTPATETHH U MEXaHU3MOB MOIIEPKKH

MIPUOPUTETHBIX NHHOBAIIMOHHBIX MPOTPAMM U MTPOCKTOB;

r') BBIOOP Ha OCHOBE yueTa Iefieii, COCTOSIHUS BHEITHEH cpe/ibl U MOTeHIINAaa HapaBIeHHA

MHHOBAIIMOHHOM JEATENIbHOCTH FOCYAapCTBA.

35. K kakoit 001acTH MHHOBAIIUH OTHOCUTCS IMOCTPOCHHUE HOBBIX KaHAJIOB COBITA U



UCTIOJIb30BaHUE HOBBIX (DOPM M CPe/ICTB KOMMYHHUKALIMOHHOW MOTUTUKH?

a) [IpoxyxroBoit

0) YmpasneHueckoit

B) MapkeTuHroBoi

r) TexHoysoru4ecKoi

36. Kakoif u3 »5TanmoB >KM3HEHHOIO IMKJIA XapaKTepusyeTcs IepHOoAOM OBICTPOro
BOCTIPHSITHS TYPIIPOYKTa PHIHKOM U POCTOM NPUOBLITH?

a) DrtaIl BbIBEJACHUS TYypPIIPOIYKTa Ha PHIHOK

6) Oram pocra

B) DTaIl 3peJIOCTH U 3aMEJICHHSI PhIHKA

r) DTtan cnaaa

37. sIBnsieTcst au AIEMEHTOM MHHOBAIIMOHHOTO MPOEeKTa Onu3Hec-1an?

a) na

0) HeT

38. TepmuH «Kkaii3eH» O3HAYACT:

a) CTPaTeruIo CO3JaHMsI HOBOTO PhIHKA

0) cTpaTeruo npruoOpPETeHUsI KOMITAaHUU

B) pa300IHNYBIO CTPATETHUIO

T') CTPATETHIO HEMPEPHIBHOTO COBEPIIICHCTBOBAHUS

39. uddy3us nHHOBAIMI IPEATIONATACT:

a) pacrnpocTpaHEHHE COBEPILIEHHO HOBOIl MHHOBAIIUU

0) pacmpocTpaHeHHE YK€ OJHAXKAbl OCBOCHHOW U MCIIOJIb30BaHHON MHHOBALIUU

B) pacnpoCTpaHEHHUE JIF0ObIX HHHOBAIUH

40. IIpemompenensitormiuM  (GakTOpOM BO3HUKHOBEHHUS PHUCKOB IPU  yNpaBICHHUH
WHHOBAIUSIMH SIBIISICTCS:

a) aTbTEPHATUBHOCTH MPH MPUHATAN HHHOBAIIMOHHBIX PEIICHUH

0) HeonpeneeHHOCTh TeUeHUsI MHHOBAIIMOHHBIX MPOIIECCOB

B) YCKOPEHHBIN TEXHOJOTUYECKUI MPOTPECC, XapaKTEPHBIN 1J11 COBPEMEHHOCTH

41. K npuemam ynpaBiieHHs] pUCKAMU HE OTHOCUTCS:

a) n3bexxaHue prucka

0) yaepkaHue pucKa

B) IIPUHATHE PUCKA

I') U3MEHEHHE PUCKA

42. TepMuH B MapKeTHHIe, CHMBOJIM3UPYIOUINI BeCh KOMIUIEKC HH(GOPMaLUU O KOMIIAHUH,
TYPIPOIYKTE — ITO:

a) JIOTOTHII

0) ToBapHasi Mapka (TOBapHBIN 3HAK)

B) TOproBasi Mapka

r) OpeHn

1) TO3ULIMOHUPOBAHUE

43. OOBEKT MHTEIUICKTYaIbHOW COOCTBEHHOCTH, aKTUB KOMITAHHH, KOTOPHIN TO3BOJISET it
BBIIETIUTh CBOM NPOAYKT CpEOu AaHAJIOroB, a TakkKe SBISIETCA CpPEACTBOM IOBBIIICHUS
MpUOBLTEHOCTH KOMIIAHUU, — 3TO. ..

1. OGusHec-naH
. TOBapHasi Mapka (TOBapHBIN 3HAK)
. @BTOPCKOE TPaBo
. MAPKETUHT
. TOproBas Mapka
44. OpueHTanys Ha HOBbIe 00JaCTH PhIHKA U PHIHOYHBIE IEPCIEKTHBBI — 3TO CTPATETHUs:
a) HaCTyMaTebHas
0) co3maHus prIHKA
B) MOTJIOIIAIOIIAs
T') MPOMEXYTOYHAs

D AW N



45. VuHorma mnpeanpusiTUE HYXJAeTCs HE B HOBBIX, @ B HEOOXOJMMBIX TEXHUYECKHUX
pelIeHusx, 0e3 KOTOPBbIX TOPMO3HUTCS Pa3BUTHE MPOU3BOJCTBEHHO-TEXHOJIOIMUECKUX MPOIECCOB -
3TO XapaKTEepPUCTHUKA TaKOTO MPHUHIIUIIA 0TOOpa IEPBOOUEPEIHBIX HOBOBBEICHUM, KaK:

a) IPUHIIMI 3all0JHEHMS] BaKyyMa

0) IPUHITUTT BaKHOCTH

B) NIPUHLIMI OTPbIBA OT MTOKa3aTesei

T') IPUHIIMIT S3KOJIOTMYHOCTH

46. THHOBAIIMOHHBIN IUKJ pa3paOO0TKU U BHEAPEHUS B MPAKTUKY TYPUCTKOTO MPOAYKTa

BKJIIOUYAET CJIEAYIOLINE ITAIIbL:

a) UCCJICIOBAaHNE

0) pa3paboTka

B) 00y4€HHE KaJIpOB JJISl peain3allii HOBOU yCIyTH

r) nuddys3us

47. B ueM 3aKkioyaeTcsi CyTb HENPEPHIBHOCTH IpOLIECCa HOBOBBEACHMM Kak €ro
0COOEHHOCTH:

a) ompeensieT CKOPOCTh U rpaHullbl 1 y3rr HOBOBBEACHUN B PHIHOUYHOM SKOHOMUKE

0) maeT BO3MOXHOCTh OMNEPEAUTh KOHKYPEHTOB M SIBISICTCA MPEINOCBUIKON JApYrHX
MIPUHIIUIIOB YCIIEUTHOCTH HOBOBBEICHU I

B) JIaeT TOJTYOK JUIS MTOSIBJICHHUS LIETIOTO Psifia HOBOBBEACHHUIA

48. CyObeKkTaMyu HHHOBAIIMOHHOW JIESTEIILHOCTH HE SIBIISIOTCS:

a) pusuueckue U IPUANYECKUE JIUIIA, CO3/IAI0INE U pealn3yoline THHOBALIUN

0) cHenuaIM3UpOBaHHbIE CYOBEKTbl WHHOBAI[MOHHOW JEATEIBbHOCTH (TEXHOIOJHCHI,
TEXHOIIAPKH, HMHKYOAaTOphl, WHHOBAIMOHHBIC (OHIBI, W WHBIC OpraHU3alMd HHPPACTPYKTYPHI
WHHOBAIIMOHHOM JIEATEILHOCTH),

C) TOCYIapCTBEHHBIE OpIaHbl, YYacTBYIOIIME B PETYIMPOBAHUM HNHHOBALIMOHHOMN
JeSITEIIbHOCTH

1) HarmoHaybHbIC OaHKH

¢) Benuypusie ponb!

49. K NHHOBallMOHHOM JIEATEILHOCTH HE OTHOCSTCS CJICAYIOIINE BUJIBI AEATEIbHOCTH:

a) TPOM3BOJCTBO HOBOH WM YCOBEpIICHCTBOBAHHOW NPOAYKIMH TaKXe CO3JaHHE U
pa3BUTHE UHHOBAIIMOHHON HH(PPACTPYKTYPHI

0) mnpoBeAeHHE UCHBITAHUN C LENbI0 CEePTUPHUKAIMU U CTaHAAPTH3AIUH HOBBIX
TEXHOJIOIMYECKHX IPOLECCOB, TOBAPOB

B) NOBbIIIEHNHE AP(HEKTUBHOCTH MPOU3BOICTBO paHee U3BECTHBIMU METO1aMU

') BHEJIPEHHE HOBBIX HJIeH U HAYYHBIX 3HAHU B chephl ynpaBiIeHHs 00IIeCTBOM

1) 6J1arOTBOPUTEIHHOCTD U COITMANIbHAS OTBETCTBEHHOCTh

50. TypucTtckue npeanpusTusi UCIOIb3YIOT B cBoel aestenbHocTd CRM cucremy:

a) burpukc 24

6) Envybox

B) Merarutan

r) U-on

51) UudopmanioHHO-ITOMCKOBBIE CUCTEMBI B TYPareHTCKOM J1€ATeIbHOCTH MO3BOJISIOT:

a) OCYIIECTBIISITh MMOUCK, BBIBOJ 1 COPTUPOBKY JAHHBIX

0) OCyIIECTBIIATh IOUCK U COPTUPOBKY JaHHBIX

B) p€IaKTUPOBATh JAHHBIE U OCYILIECTBISATH UX MOUCK

I') peIaKTUPOBATh U COPTUPOBATH JaHHbIE

52. OcHoBHas (hyHKIHS MMAaTEHTa HAa WHHOBAIMIO — 3aKPEIUISeT 3a JIUIOM, KOTOPOMY OH
BBIJIaH:

a) UCKJIIOUUTENIHOE IIPAaBO HA M300peTeHHE

0) MpaBo Ha MOJYYEHHE aBTOPCKOTO BOZHATPAKICHUS

B) UCKJIIOUUTEIHLHOE MIPABO peau3aluy H300peTeHHs B MPOU3BOICTBE

Kpamkue memoouueckue ykazanus

Jns oTBeTa Ha BONPOCHI TECTa HEOOXOJUMO O3HAKOMUTCS C Mpe3eHTanued K



COOTBETCTBYIOIIEH TeMe, COACpPKAHNEM HEOOXOIUMBIX Pa3JelioB B OCHOBHOW M JTOTIOJHUTEIHHOM
JTUTEpAType U3 MEePEYHs HICTOYHUKOB, MPUBEJICHHBIX B paboueil mporpaMMe JUCITUTIITNHBL.

Ilxana oyenxu

Onenka |bammsr Onucanue

5 10 U3 00ILero Yucia BOIPOCOB TECTUPYEMOTI0 MOIYJIs TPaBHIIbHBIC OTBETHI AaHbl Ha 96-100% Bonpocos
4 8 13 00IIIEro Ynciia BOMPOCOB TECTUPYEMOTO MOIYIIS AaHO 75-95% TpaBUIIbHBIX OTBETOB

3 6 13 00IIIero Ynciia BOIPOCOB TECTUPYEMOTro MOyt faHo 50-74% mpaBUIIbHBIX OTBETOB

2 2-4 13 00I1Iero Ynciia BOMPOCOB TECTUPYEMOT0 MOLyIs AaHO MeHee 50 % mpaBHIIbHBIX OTBETOB

1 0 13 00IIIero Ynciia BOMPOCOB TECTUPYEMOTo MOLyIs AaHO MeHee 30 % mpaBHIBHBIX OTBETOB

5.4 UToroBmlii TECT

1. Ioa TypHuCTCKOM 1eATETbHOCTHIO IOHUMAETCS
I)Typoneparopckas ¥ TypareHTcKast 1esTeIbHOCTh
2)TypornepaTopckasi M TypareHTCKas JesITeIbHOCTb, a TaKKe MHas JAEATeNbHOCTb IO

OopraHu3anunu HYTCI_HCCTBI/Iﬁ

PBIHOK

3)nro6ast 1esATeNbHOCTh M0 OPraHU3alMK Ty TeIIeCTBUN
4)neaTenbHOCTh, CBSI3aHHAS C pa3pabOTKOH M NMPOABMKEHHUEM TYPHCTCKOTO MPOIYKTa Ha

2. ITox TyponepaTopcKoii AeATeJIbHOCTHIO IOHUMAETCS
l)aedarenbHOCT 1O  (OPMHUPOBAHUIO, MPOABIKEHHIO U pealu3all  TYPHUCTCKOTIO

IIPOAYKTA.OCYLIECTBIIIEMAsl FOPUANYECKUM JTUIIOM

2)1eATeIbHOCTD 10 pa3padoTKe TypIpOayKTa

3)aesaTenbHOCTD M0 MPEAOCTABICHHUIO YCIYT TypUCTaM Ha OCHOBE IOTOBOPOB
4)opranuzanys peKIaMHON KOMIIAHUHU IO MPOJIBUKEHUIO TYPUCTCKOTO MPOIYKTa

3. Opranuszanmsi o onpeaeJeHuI0 sIBJISIeTCs

1) npennpusiTueM, 3aHUMAIOLLEMCS TIPOU3BOACTBOM IIPOAYKIIMH

2)cucTeMaTU3UPOBAHHOE, CO3HATEIIBHOE 00bEIMHEHHE JTIOCH, MPECIEAYIONINX JOCTIKCHHE

OTIpe/IeNIeHHBIX IIeNei

3)o0beMHEHNEM JTIOJICH, 3aHUMAIOIIUXCS TIPOU3BOJCTBOM MPOIYKIIMU, TOBAPOB, YCIYT
4)npennpusTHEM TYPUCTCKOW HHIYCTPUH

4. OCHOBHBIMH COCTABJISIIOIIAMH JII000H OPraHU3alNHU SIBJISIIOTCS

1)mroin, BXoAsIIre B TI00YI0 OpraHU3aIHio

2)3aauu, Ui pelieHUs KOTOPbIX CYLIECTBYET JaHHAs OpraHU3alus

3)cranku o 00opyI0BaHKE

4)ynpaBiieHue, Kotopoe (Gopmupyer, MOOUIU3YEeT U MPUBOAUT B ABM)KEHHE IMOTEHIIMAJ

OpraHu3alnu OJid PECIICHUA CTOAIINX IICPE HeM 3amau

5. Ilo measiM co31aHMsl OPraHU3ALMN MOTY ObITH

1)o061IecTBEHHBIMU

2)KOMMEPUYECKUMHU

3)oTpacieBbiMU

4)MeXTyHAPOTHBIMU

5)HalMOHATBHBIMU

6. KusHenesATeJIbHOCTh JI00 OPraHU3alMU COCTOUT U3 3-X OCHOBONOJIATAOLIUX

NpoIeccoB

1)nosydeHune celpbs ¥ (UIM) PECYPCOB U3 BHELIHEN Cpebl

2)U3roTOBJICHUS MTPOIYKTa, TOBapa, (YCIyTH)

3)HOPMATUBHO-TIPABOBOTO PETYJIUPOBAHUS

4)nepenayu IpOyKTa BO BHEITHIOW CPEy

7. Muccusi OpraHu3aliy TPAKTYeTCH KaK

1) oOmras, HamOoyee BaXkHas, COIMAIBHO 3HAYMMas ISl OOINECTBA IIEidb WM 3ajada

CO3JaHMS U CYLIECTBOBAHHS OpraHM3allMM, 3TO B IIUPOKOM CMbIciIe ee ¢uiocopus u
IpeHa3HAYCHUE



2) peanu3anus KOMMEPUECKOM 1eNIN — U3BJIeUeHHE PUOBLIH

3) AnUTENbHOE U YCHEIIHOE CYIIECTBOBAHNE Ha TYPUCTCKOM PhIHKE

4) pa3paboTKa 1 IPOABHKEHHE TYPUCTCKOTO MPOAYKTa

8.Ilesiu ompeaensiloTC KaKk KOHKpPeTH3aUMs MUCCHM (MPMBI M MMEIOT CJeAyIolIue
BajKHelIIMe XapaKTePHUCTUKH

1) opueHTHPOBAaHHOCTD Ha ONPENEICHHBIN BPEMEHHON NHTEPBA

2) JOCTUKUMOCTh U pealbHOCTh

3) KOHKPETHOCTb U U3MEPUMOCTh

4) HENIPOTUBOPEUNBOCTD U COTIACOBAHHOCTD C APYTUMH LEISIMHU U PECYPCAMHU

5) anpecHOCTh U KOHTPOJIUPYEMOCTD

6)yBenuueHne oobeMa MmpoJax

9. Oco0eHHOCTh TYPHCTCKHUX YCJIYT MOKHO 0003HAYUTH Kak Tpu «H»

1)Heocs3aeMOCTh (HEMAaTepUaTbHOCTh )

2)Hepa3pbIBHOCTh MPOU3BOJICTBA U IOTPEOIICHUS

3)HEBO3MOXKHOCTb XpaHEHHUS (HECOXPAHAEMOCTbD)

10.OcHOBHBIMM 0COOEHHOCTSIMM TYPU3MA KaK 00beKTa yIIPaBJIeHUSA SABJIAETCS

1) KOMILJIEKCHOCTD

2)CEe30HHOCTh

3)ClI0’KHOCTh B3aUMOCBSA3EH MEX/y €ro OCHOBHBIMU apTHEPaMHU

4)orpaHU4eHHOCTb TYPUCTCKHUX PECYPCOB

5)cnabas MaTepHaIbHO-TEXHUYECKas 0a3a Typornepaopckax hupm

11. B cTpyKTYype TYPHCTCKHX YCJIYI Pa3jJH4aioT

1)OoCHOBHBIE TYPUCTCKHE YCIyTH

2)10NOJTHUTENbHBIE TYPUCTCKHE YCIYTH

3)camocTosTENHEHO (POPMUPYEMbIE TYPHCTOM YCIYTH B MECTE€ BPEMEHHOTO MTPEeOBIBAHUS

4)3nuTapHbIe YCIyTH

5)pakTUKOOPUEHTHUPOBAHHBIE YCIYTH

12. Typ Mo:keT ObITH NPeICTABIEH KAaK

1)B3auMoieiiCTBHE IPEANPUITHI TYPUCTCKON UHIYCTPUHU

2)oTnenpHas yciyra, IMpeloCTaBisgeMas Ha OCHOBE 3asBKH TYpUCTa TypONEPaTOPCKON
bupmoit

3)bopMHpyeMbIii KOMIUIEKC OCHOBHBIX M JIONMOJHHUTEIBHBIX YCIYT, IPEI0CTaBISIEMbIX
TYpPUCTY B 3aBUCUMOCTH OT LEJIEH Iy TEIIECTBUS

4)0yxkier, mpeiaraeMblii Ha TYPUCTCKOM BBICTaBKE TypOIepaTopcKoi pupmoil.

13. UHunuaTuBHbIE TYPONIEPATOPHI

1)HanOosnee akTUBHBIE HA PHIHKE TYPUCTCKUX YCIYT TypOIEepaTopckue GUpMBI

2)onepatopckue GUPMBI, CIIEHUAIN3UPYIOLINECS Ha PbIHKE BHYTPEHHET 0 TypU3Ma

3)omneparopckue GUPMBI, CTICHUATU3UPYIOIINECS Ha PHIHKE BHE3IHOTO TypH3Ma

4)onepatopbl, OTHPABISIONIME TYPUCTOB 3a pyOexX WIM B JpyrHe pEeruoHbl 110
JIOTOBOPEHHOCTH C MPUHUMAIOIIMMU (PELENITUBHBIMU) TYypONEpPaTOpaMH MM HANpPSIMYylO C
NPEANPUATHIMUA TYPUCTCKON HHAYCTPUN

14.K pyHKIHSIM TYpONepaToOpoOB OTHOCATCS

1)uzyuenue norpeOHOCTEH MOTEHIIUATBHBIX TYPUCTOB Ha TYPUCTCKUE IPOTPAMMBI U TYPbI

2)B3aUMOJICHCTBUE C TOCTaBIIMKAMH HAa Typbl Ha JOTOBOPHOM OCHOBE (FOCTHHHIIAMH,
NPENPUATHIMUA TUTAHUS, SKCKYPCUOHHBIMU (PUPMaMU U Jp.)

3)pacueT CTOMMOCTHU Typa C Y4€TOM CUTyalliy HE PhIHKE

4)npoIBUKEHUE U peain3alysi TypoB NOTPEOUTEIIM

5)pa3paboTka 3aKOHOIATENbHONH 1 HOPMATUBHO-TIPABOBOI TOKYMEHTALUU

15. 3aBucuMOCTb TYpH3Ma OT NPUPOAHO-KINMATHYECKUX YCJIOBUH ONpeae/sieTcs: Kak

1)ce30HHOCTH

2)CI0KHOCTD B BBIOOpE CIIeIMATU3aI1H

3)puck asst cTabHIbHON pabOTh PUPMBI

4)BO3MOKHOCTb KOMIIJIEKCHOTO Pa3BUTHS TEPPUTOPUU



16. Ilox kaTeropusiMmu Typu3Ma NOHMMAETCS

1) MexXTyHapOHBII: BbE3AHON U BBIE3THOM

2)peruoHaNbHBIHI

3)BHYTpEeHHUI

4)MEXTOCY1apCTBEHHBIN

17. B kn1accnpukanmuio TYPUCTCKHX PeCypcoOB BXOASAT

1)ipuponHbie

2)ACTOPUYECKHE

3)counanbHO-KyJIbTYpHbIE

4)ne4eOHO-0310pPOBUTENbHBIE MECTHOCTU U KypPOPTHI

5)TpaHcnOpTHBIE KOMITAHUU

18.Typucrckue yeayru (corsacao FOCT P 53522-2009) onpeaensitoTcs Kak

1)yciayru Typuctckux pupm

2)yCIilyT IPEeANPUATHI TypPUCTCKON UHyCTpUU

3)ycayru TypUCTCKUX HH()OPMAIIHOHHBIX [IEHTPOB

4)pe3ynsraT  IEATENIBHOCTH  MCIOJHUTENS  yCIyrd  (IOpUIMYECKOro  JUIa WM
MH/IMBUIYAJIBHOTO MPEeIIPUHUMATEIIS) M0 YAOBIETBOPEHUIO OTPeOHOCTEH moTpeduTens (TypucTa)
B OpraHHU3alii U OCYLIECTBJICHNU MyTEUIECTBHM, OT/IbIXa U peaKcalui

19. DKCcKypCHOHHBIE YCIYTH

l)TypucTcKue ycayru o NoAroTOBKE U IMPOBEACHUIO SKCKYPCUIl

2)ycayru 1o pa3paboTKe MapiipyTa

3)yciayru no cepTUGHUKAILMH HKCKYPCHH

4)yciyTH 10 OATOTOBKE THI0B-3KCKYPCOBOIOB

20. Kak Ha3bIBaeTCs J0r0BOP Mexk1y TYponepaTopoM (TypareHTomM) U TYPUCTOM

1) lorosop o peanusanuu TyprnpoIyKTa

2) ATeHTCKHi 10roBOp

3) JloroBop KyIui —IIpoAaku

4) Kontpaxt

21. Onpenenure NPUHIMNNAIBHOE OTJIHYHUSA TYPa OT IKCKYPCHH

1)no cnocoOy nepeaBrKeHHs

2) o BUJIaM pa3MeIleHus

3)no BpeMeHu NpOBEACHUS

4)110 HaIIMOHAJIBLHBIM 0COOCHHOCTSIM

22. OCHOBHBIMH (PAKTOPAMH PA3BUTHS TYPHU3MA ABJISIIOTCH

1 )MHOXeCTBEHHbIE

2)cTaTU4HbIE

3)auHaMHUYHBIE

4)MexxyHapOoIHbIE

23. K cratuuHbIM (pakTOpaM pasBUTHS TYPH3Ma OTHOCATCS

1) npupoAHO-KINMaTHYECKUE

2)KyJIbTYpPHO-UCTOPUUECKHE

3)sTHOTpaduueckue

4)IOJIUTUYECKHE

S0MarepuaibHO-TEXHUYECKUE

24. Onpenenure TMHAMUYHBbIE (PAKTOPHI, KOTOPbIE BJIUSIOT HA pa3BUTHE TYPpU3Ma

1 )skoHOMHUYECKHE

2)IpUPOAHO-KIMMATUYECKUE

3)onuTHYECKHE

4)coruanbHO-1eMorpadudecKue

25. UudopmupoBanue 0 IJIAHUPYEMOii OPraHM30BAHHOM NepeBO3Ke J1eTed Heo0X0AuMOo
HAINIPaBJSATH B:

1) TUB AL

2) MUC



3) Poctypuszm
26. CamopesiTeJIbHBIN TYpU3M — MyTelllecTBHE
1)caMOCTOSATENIBHO ~ OPraHU30BaHHOE TYpPUCTaMHU IyTEUIECTBUE C HCIOJIb30BaHUEM
aKTUBHBIX CPEJCTB MEPEABUKECHUS
2)opraHn30BaHHbIC MYTEIIECTBUSI TYPUCTCKON (PUPMOI IO IKCTPEMATILHBIM MapIIpyTam
3)myTerecTBHsI 10 3apaHee pa3paboTaHHOM MporpamMme
4)rpynmnoBsle Typbl Ha BHYTPEHHEM TYPUCTCKOM pPBIHKE, OpraHM30BaHHbIE IS JIIOIEH
TPEThEro Bo3pacra
27. BHyTpeHHMI TYPpH3M — 3TO IMyTelleCTBUS
l)uHocTpaHHBIX rpakaaH no Poccuu
2)rpaxaad Poccun no crpanam CHIT
3)poccuiickux rpaxaan B npenenaax PO
4)TOJBKO CAMOCTOSITEIPHO OpraHnu3yeMble yTenecTBus rpaxaad PO no crpanam bantuun
28. Uukmosus-TtypoMm (IT) saBasiercs
1 )rutaHupyeMsblil Ipu MoIAEPIKKe TypOIepaTopcKoi GUpMBbl HHIUBHU LY aJTbHBIN TYp
2)Typ C XKECTKUM, 3apaHee CIUIAHUPOBAHHBIM (JI0 KOHTAaKTa ¢ KJIMEHTOM) HabOpOM YCIyT,
COPUEHTHPOBAHHBIM Ha OIIPEAEICHHBIN BUJ OTAbIXA UM TypHU3Ma
3)pa3paboTaHHbIil TyponepaTopckoil GpupMoii HHHOBALIMOHHBIN TYP
4)pa3paboTaHHbII IpU MOAJEPHKKE rOCyAapCTBEHHBIX «IIporpaMm conmanbHON MOIAEPKKH
HAaCEJICHUs», TYP IS COLMAIIbHO HE3aIMILEHHbIX rpaxaan PO
29.Knaccamu 00CJIy;>KUBAaHUS B TYpPU3Me YCJIOBHO HA3bIBAIOTCS
1) TypucTCcKuX ycCiyr, IpOoLIe e CTaHAAPTU3ALINIO
2)obecrieueHre OE30MaCHOCTH U HAAEKHOCTU OOCITYXUBaHHUS TYPHUCTOB TYpPOIEPATOPCKOM
bupmoit
3)ypoBeHb OOCIY)XHBaHUS TIpU NPOCKTHPOBAHWU TYpPOB («JIIOKC», TEpBBI KIiacc,
TYpPUCTCKUN KIIACC, SKOHOMHMUYECKUN KIIacc)
4)cOoOTBETCTBHE TYPUCTCKOTO NMpoAykTa TpeboBaHusIM, uzioxeHHbIM B 'OCTE P 50681-
2010 «IIpoexTupoBaHue TYPUCTCKUX yCIyT»
30. TypucTckuMidi  NPOAYKT  JO0JLKEH  OTBeYaTh  CJEAYIIHM  OCHOBHBIM
NOTPeOUTEeILCKUM CBOHCTBAM
1)060CHOBaHHOCTH
2)3pdexTuBHOCTD
3)HEe3aMEHUMOCTD
4)10JIe3HOCTD
5)HaEKHOCTD
31. B o0ecneuyeHnu 0e30IACHOCTH TIPH TPOXOXKICHUHM CJOKHBIX TYPHCTCKHX
MapUIPyTOB y4acTBYeT:
1) run — nepeBo UMK
2) BKCKypCOBOJ
3) MHCTPYKTOpP — NPOBOAHUK
4) aHumaTop
32. OTr™MeTbTe G€3BU30BbIE CTPAHBI A3UM:
1) TaiiBanb
2) Cunranyp
3) SnoHus
4) Pecniy6niuka Kopest
33.1lpu nmepeceyeHMH TI'PAHMLbI HeCOBEPLICHHOJETHEMY TYPHUCTY B CONPOBOKACHHH
PYKOBOIHTEISA HEOOXOAUMBI CileyI0LHe JOKYMEHTBI:
1) 3arpaHuuHbIi DAcIOPT M HOTApUAIbHO 3aBEPEHHOE COIIaCME€ OT pOJAUTENEH Ha
COIPOBOKIAIOIIETO PYKOBOIUTENS
2) 3arpaHUuHBIN TACIOPT U CBUAETENBCTBO O POXKACHUU HECOBEPIIEHHOJIETHErO TYpUCTa
3) 3arpaHMuHBIi ACHOPT, CBUAETEILCTBO O POXKIECHUUM U HOTAPUAIBHO 3aBEPEHHOE
corJiacue OT POJUTENIEH Ha COMPOBOXKIAIOLIETO PYKOBOIUTENSA



34. YuacTankamu acconuanuu «Typnomomb» 10/1KHbI ObITh:

1) TypomepaTopsl MO BBIE3THOMY TYPU3MY

2) TypormepaTopsl 10 BHYTPEHHEMY U BbE3IHOMY TypU3MY

3) TypormnepaTtopsl IO BEIE3THOMY, BHYTPEHHEMY U BbE3IHOMY TypU3MY

35. CTpaxoBaHue Bble3:KaKOIIMX 32 pyOex siBjasieTcs: B PMD:

1) OGs3aTeIbHBIM

2) 106poBOIbHBIM

36. BbiOepuTe YCJI0BHSI  OCYHIECTBJIEHMSI TYPONEPATOPCKOM  JAesiTeJIbHOCTH,
NpeayCMOTPEeHHbIe B 3aKOHOAATeIbCTBE:

1) Hanuuue cTaTyca HHAUBUAYAIbHOTO IPETPUHUMATENS

2) HanUYue cTaTyca IPUINIECKOro JIHIa

3) HasMuMe craTyca IPUANYECKOro JINLA WIK HHIUBUAYAIBHOIO IPEATPUHUMATENS]

37. Kakoii u3 YyKa3aHHbIX HHU)KEe OPraHoB OCYUIECTBJIAET TOCYIapCTBEHHOE
peryJiupoBaHue TYPHCTCKOM AeATeJbHOCTH B Poccniickoit @enepanun?

1) MunucrepctBo criopra PO

2) MUHHCTEPCTBO YKOHOMHUYECKOTO pa3BUTHs PO

3) MunucTepcTBO KyIbTYphl PO

38. Kakas cTrpana siBjsieTcsl JIMJIepOM HA NPOTS:KEHUM MHOTHMX JeT MO BbIe3THOMY
TYpU3My cpeau rpa:xxkaan PO?

1) Uranus

2) ®pannus

3) Taitnann

4) Typuus

39. Moasi KakKuX Cy0ObEKTOB TYPUCTCKOI0 PbIHKA NMPeBAJUPYET B 00IIeM KOJIHYECTBE
BCeX TYPHCTCKHMX OPraHu3amui?

1) TypomnepaTopsl BbIE3AHOTO TypU3Ma

2) TypomepaTopbl BHYTPEHHETO U BHE3AHOTO TypU3Ma

3) TyparenTtcTBa

40. /Tosis1 OpoHMPOBAHUSA KAKHUX YCJIYT MPeod/iajaeT Ha pbIHKE OHJIAMH TPIBea?

1) Cpencra pazmenieHus

2) ABrabuiieTsl

3) CtpaxoBKkH

4) Dxckypeun

41. IlpeTeH3nu 1o 10roBOpYy 0 peaau3aluy TYPHPOAYKTA IPHHUMAKTCS B TeYEeHHUN:

1) 10 gHeii mocne OKOHYaHUS Typa

2) 20 nHeii mocie OKOHYaHUs Typa

3) 14 nueli mociie OKOHYAHUS Typa

4 2 . JloroBOp CTPaxoBaHHWsl OTBETCTBEHHOCTH TYPOIEPATOPa 3aKJIOYACTCS CO
CTPAX0BOil KOMIIaHHWeH HA CPOK He MeHee :

1) OgHoro rona

2) AByx Jer

3) Tpex net

43. CTpaxoBoil MOJIHC AJI5 BbIe3KAIOIIHX 32 py0dexk KiIacca «KIKOHOM» He MOKPBIBACT:

1) Penatpuanuto tena

2) Ilorepro Garaxka

3) MenuuuHCKy0 JUarHOCTUKY U JIEUEHHE

44. HeBo3BpaTHblii Tapu( Ha aBHANEePEeBO3KY HanboJiee YaCTO BKIKOYAET:

1) TosbKO py4HYIO KJaJb

2) Tonpko Oarax

3) BxotouaeT u py4HyIo Kiaaab B 0arax

45. Iloa 6e30MaCHOCTHI0 TYPUCTOB MOHUMAKTCS:

1) muunas 6€30MacHOCTh TypUCTOB

2) COXpaHHOCTb UX UMYLIECTBA



3) He mpuUHHEHUE yiepOa OKpyKaroIIel cpeie BO BpeMs My TeIIeCTBHMA

4) KOMIUIEKC Mep, HalpaBJICHHBIX Ha MPEIOTBPAIICHUE WCIIONB30BAaHUS TypH3Ma B IIEISIX
HE3aKOHHOM MUTpalliy U TPAH3UTA B TPETbU CTPAHBI

5) Bce OTBETHI BEPHHI.

Kpamkue memoouueckue ykazanus

TecToBbIE BOMPOCHI MO3BOJISIOT MPOBEPUTH 3HAHMS CTYJIEHTA MO TUCLUILINHE.

[Ipu mnoucke OTBETOB Ha BOIMPOCHl PEKOMEHJOBAaHA OCHOBHAas M JIOMOJIHUTEIbHAS
JauTepaTypa (CIHUCOK JIUTepaTyphl MPeACTaBlIeH B pabouell mporpaMMe AUCHIUTIINHBI).

Illkana oyenku

Onenka Bannsl Onucanue

5 15 Cryzent nemonctpupyet 100% npaBUIBHBIX OTBETOB

4 10 Crynent nemoHcTpupyet oT 80 10 100% mpaBUIBHBIX OTBETOB
3 8 Crynest nemoHcTpupyet oT 60 10 80% npaBUIIBHBIX OTBETOB
2 Cryzent nemoucTpupyet oT 40 10 60% TpaBUIBHBIX OTBETOB
1 Crynest nemoHcTpupyet oT 20110 40% InpaBUIIBHBIX OTBETOB

5.5 Ilpumep pa3HOYPOBHEBBIX 33/1a4 M 3aIaHU I

KontponpHble 3amanust  (GopMHpPYeT Yy CTYIACHTa BIAJCHUS TEXHOJOTHUAMHU I0a0opa,
KOMIUIEKTAllMM U MPOABMKEHHUS TypIPOIYKTA.

1.Ha caiite Typoneparopa Ilerac Typuctuk omyOnuKoBaHHasi CTOMMOCTh Typa B Taiimana
cocrapisieT 95000 py6. Ha OJTHOTO YEJIOBEKa MPH JBYXMECTHOM Pa3MENICHUH, TIPU 3TOM Ha caiiTe
TypareHTcTBa «Brnantyp» ananoruussiii Typ B Taunany peanusyercs 1o 1meHe 92250 pyo.

A) TTouemy TyporepaTop peajusyer Typ IOpOXKe, YeM TypareHT?

b) Umeer nu mpaBo TypareHT Ipeajarath Typ TypUCTaM JEIIEBJe, YEM HENOCPEICTBEHHO
OIepaTop 1O JaHHOMY Typy?

2. H3yuuB TEOpUIO KU3HEHHOI'O LMKJIA, MPUBEIUTE IMPUMEPHI TYPIPOAYKTOB, KOTOPBIE
HAXOJSATCS Ha 3Tanax: BHEAPEHHUE, POCT, 3pesioCcThb, cnaj. B xauecTBe nmpumepa, MOXKET OBITH B3ST
TypucTkuii pbiHOK [IpuMopckoro kpas. Kakue hakTopsl BAMSIOT Ha pa3BUTHE TypHpOayKTa?

3. M3o0Opasute B BUAE TaOJIWIBI BapUAHTHl OPTaHM3ALUHU MUTAHUSA M UX MEXKIYHApOIHBIC
o6o3HayeHus. Kakue BapuaHThl OpraHu3aliy MATaHKUS HauboJiee pacupocTpaHeHsl B cTpaHax CBA
u FOBA u nouemy?

4.B mocnenHue TOIBI AaKTUBHO DPAa3BHBACTCS PHIHOK OHJIAWH OpPOHUPOBAHHS TYPHUCTCKHX
yeayr.  Kakue ¢aktopsl 3ToMy cnocoOCTBYOT, noueMmy? KakoBbl mepcnekTHBBI o(iaiiH pblHKa
TYPUCTCKUX YCIyT?

5. CocraBbre cnucok 0e3Bu30BbIX HampasieHuid otnapixa B ATP. Kak na Bam B3misin
OTMEHa BU30BBIX (POPMATIBHOCTEH OKa3bIBaeT BIUSHHE HAa TYPUCTCKMH MOTOK U Ha JESTEIbHOCTD
TypKOMITaHUM?

6. B mepeuHe mapTHEpOB TYypareHTCTB MOKHO BCTPETUTb 3apyOeXkHbBIX pPELENTHBHBIX
TypOIEPaTOPOB.

A) NmeeTr nu mpaBo pOCCHMCKHI TypareHT 3aKIIo4aTh MPSIMOM JTOTOBOp € 3apyOeKHBIM
TyponepaTopom?

b) BponupoBaHue Kakux YCIyr JOMycKaeTcsi (HE pEeKOMEHAyeTcs) Yy 3apyOeKHOro
TyporepaTopa?

7. Typuct pewmms oOTKazaTbcsi OT mnoe3gku B PecnmyOmuky Kopes B cBsism ¢
pacripocTpaHeHHeM KopoHaBupycHOW uH(pekunu B mapte 2020 r. PemieHwe ObUTO TPUHATO 110
Hay4ajia IMyTeHIeCTBHS.

A) Nmeer a1 mpaBo TYPUCT PACTOPTHYTH JOTOBOP O pealu3allii TYPIPOJYKTa B CBSI3U C
BO3HUKILEH yrpo3oii 0e3onacHocTu B PecniyOnnke Kopes?

b) Kaxoii ynmomHomMoueHHbIN (eepalbHbIii opraH UCTIOJHUTEIBLHON BIaCTH HHPOPMHUPYET
TYpPUCTOB O HAJIMYMHU YIPO3bl OE30MACHOCTH B TOW MM MHOM cTpaHe?

b) TypucT moimy4yuT MOJHYIO ACHEKHYIO CYMMY 10 JOTOBOPY O PEATH3AIIAI0 TYPHPOAYKTa
WIN KaKylo TO €€ 4acTh 3a BbIY€TOM (PaKTHUECKU IIOHECEHHBIX PacXo/10B Typoreparopa’?



8. UzyuuB paznen «CorpynnHuuectBo» typomneparopa OOO «TT-TPOBEJI», toprosas
mapka «FAN and SUN» mocMoTpuTe mepedeHb JOKyMEHTOB, HEOOXOIWMBIX [JISl 3aKITFOUEHUS
areHTCKOro JOroBOpa IPUIUIECKOMY JUITY (TypareHry).

Kpamkue memoouueckue ykazanus

3aaHus O3BOJISAIOT IPOBEPUTH YMEHUS U BIIaJICHUS CTYACHTA MO JUCIUILINHE.

IIpy mnoucke OTBETOB Ha BOIPOCHI PEKOMEHJOBAaHA OCHOBHAs M JOIOJHUTENIbHAS
auTeparypa (CIUCOK JIUTEPaTyphl IPEACTABICH B pabodel mporpaMme AUCIUTUINHBI).

LlIxana oyenxu

Ouenka Bamner Omnucanne

CTyZAeHT IPOAEMOHCTPUPOBAJ CPOPMHUPOBAHHOCTD JUCIMILUTHHAPHBIX KOMIICTCHIIUH,

5 15 oOHapy>KHUJI BCECTOpOHHEE, TTyOOKoe 3HaHHe yIeOHOTro MaTeprana, CBOOOJHO ONepHpyeT IPHOO
PETEHHBIMH 3HAHUSAMH, YMEHHUSAMH, IPUMEHII X B CHTYallMOHHOH 3a[ade MOBBIIICHHON CIOXKH
OCTH M MPEUIOKUI €TUHCTBEHHO IPABUIIBHOE PEILICHUE.

CTyZmeHT IPOoAEeMOHCTPHPOBAT CHOPMHUPOBAHHOCTD AUCIUILTHHAPHBIX KOMIICTCHIMI Ha 6a30BOM
4 10 YPOBHE: OCHOBHBIE SHAHHS, YMCHHS OCBOCHBI HO JI0TyCKAOTCA HE3HATHTEBHEIS oMok,
HETOYHOCTH, 3aTPyAHEHUS IPH NIepeHOCe 3HAHUH M YMEHUH HecTaHJapTHbIE CUTYalUH, IIPelycM
OTPEHHBIE B 3aj1a4e.

CTyZaeHT 1eMOHCTpUpPYET cHOPMUPOBAHHOCTD JUCIHUIUIMHAPHBIX KOMIIETEHIINH Ha 6a30BOM ypoB
3 8 HE: B XOZI€ peLICHHs 3aja4y JOMYCTHI 3HAUYUTENbHbIC OIIMOKH, IPOSIBHI OTCYTCTBUE
OTHENBHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM AUCIUIIIHHAPHBIM KOMIICTEHIUSIM.

CTyZAeHT 1eMOHCTpHUPYET cHOPMUPOBAHHOCTD TUCLUIUIMHAPHBIX KOMIIETCHIIMIT Ha YPOBHE HIKE
2 6 0a30BOT0, MPOSIBIISIETCSI HEAOCTATOYHOCTD 3HAHUH, YMEHUH, HABBIKOB M IIPEIUIOKMIT HETPodeccH
OHAJIBHOE PEIICHUE CUTYalMOHHOM 3a1a4H.

)Incunnnnﬂapﬂme KOMIICTCHIIMHU HC C(bOpMI/IpOBaHI:I. HpOSIBJ'IHeTCH ITOJIHOE UJIU MPAKTUYECKHU 11O
JIHOC OTCYTCTBUEC 3HaHPII71, yMeHHﬁ, HaBBIKOB. 38.,[(3‘13 HE peuicHa.

5.6 Ilpumep npakTHYECKUX (CUTYAIIMOHHBIX) 32124

CryneHTaMm Tmpeanaraercs paccMOTPETh MPAKTUYECKYH) CHTYallul0 B JESTEIbHOCTH
TyppHUPMBI, CBSI3aHHYIO C TEXHOJIOTHEH MPOJaX TYPUCTCKOTO MpOoaykTa. CTYHEHTHI JENATCS Ha
TPYIIBI, TAE €CTh PO MEHemKepa, Typucta. COIIacHO CKPUNTY TPOJAX IMPOUCXOIUT
Mpe3eHTAMs TYPHPOAYKTa, BOMPOCHI 1O €ro OpPOHHPOBAHHIO W O(QOPMIICHUIO. AyIUTOPUU
MIPEJICTOUT BBISBUTH d(h(PEKTHBHOCTH B3aUMOJICHCTBUS MeHeKepa U TypucTa. OIEeHUTh CHIIBHBIC U
cialbble CTOPOHBI PA0OTHI MEHEIKEPA C TYPUCTOM.

Kpamxue memoouueckue ykazanus

Pa3bop curyamum B TypdupMe TNPOUCXOAUT B TMapax, B ayIUTOPUH. 3a TIPUMED
MPUHUMAETCS paHee pa3paboTaHHBIN Typ mo TeMe "dOopMHpOBAHUE TYPHPOIAYKTa U COCTABICHUE
IIporpaMMmsI Typa'.

LlIxana oyenku

Ouenka Bamner Omnwucanne

CTyIeHT POJEMOHCTPUPOBa CHOPMUPOBAHHOCTD AUCHHILTHHAPHBIX KOMIICTCHIIHI,

5 15-20 0OHapy KU BCECTOPOHHEE, TTy00KOe 3HaHHEe YIeOHOTOo Matepuaa, cBOOOITHO onepupyer npuod
PETEHHBIMU 3HAHMSIMHE, YMEHHUSMH, IPUMECHIIT MX B CHTYAlIOHHOM 3a1a4e MOBBIIICHHOM CIIOXH
OCTH ¥ IPEUIOKUIT SIUHCTBEHHO MMPABHILHOE PELICHHE.

CTyZmeHT pOoAEMOHCTPHPOBAT CHOPMHUPOBAHHOCTD AUCIUATLIMHAPHBIX KOMIICTCHIMH Ha 6a30BOM
YPOBHE: OCHOBHBIE 3HAHHUS, yMEHUSI OCBOSHBI HO JJOIMYCKAIOTCSl HE3HAYNTETbHBIE OLINOKHY,
HETOYHOCTH, 3aTPyAHEHUS IPH NIepeHOCe 3HAHUH M YMEHUH HecTaHJapTHbIE CUTYaLUH, IIPelycM
OTPEHHBIE B 3aj1a4e.

4 10-14

CTyIeHT IeMOHCTPHUpPYET CHOPMUPOBAHHOCTD AUCLUIUTMHAPHBIX KOMIIETEHIMI Ha 0a30BOM YPOB
3 6-9 HE: B XOZI¢ peLIeHHs 334y JOMYCTHI 3HAUYUTENbHbIC OIIMOKH, IPOSIBUI OTCYTCTBUE
OTHENBHBIX 3HAHWH, YMEHUH, HABBIKOB 110 HEKOTOPBIM AUCIUIIIHHAPHBIM KOMITCTCHIUSIM.

CTyZAeHT 1eMOHCTPHUPYET cHOPMUPOBAHHOCTD TUCLUIUIMHAPHBIX KOMIIETCHIIMIT Ha YPOBHE HIKE
2 3-5 06a30BOT0, MPOSIBIISIETCSI HEAOCTATOYHOCTD 3HAHUH, YMEHHUH, HABBIKOB M IIPEUIOKIIT HETpodeccH
OHAJIBHOE PEIICHUE CUTYalMOHHOM 3a1a4H.

)Incunnnnﬂapﬂme KOMIICTCHIIMU HC C(bOpMI/IpOBaHI:I. HpOSIBJ'IHeTCH ITOJIHOE UJIU MPAKTUYECKHU 11O
JIHOC OTCYTCTBUEC 3HaHPII71, yMeHHﬁ, HaBBIKOB. 38.,[(3‘13 HE peuicHa.
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