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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llenpo OCBOGHUS AMCLMIUIMHBI «YTIPaBICHUE TYPUCTCKOW JESATEIBHOCTBIO» SBISIETCS
(dbopmMHpOBaHUE y CTYJCHTOB KOMIIETEHIIMI B 00JIACTH YIIPABJICHUSI COBPEMEHHBIMHU MPOIIECCaMHU
pabOTHI TYPUCTCKOTO TPEAPUATHS.

3amaun OCBOCHUS AUCHUTITUHBIL:

-popmupoBaTh akTyanbHBIE 3HAHUS O NPHEMax M METOJAAX YIPaBICHUS TYPHCTCKUM
OPEINPUSTHEM B TYPOIIEPATOPCKOM M TypareHTCKON JeATEIbHOCTH;

-IPUBHMBAaTh YMEHHUS OPraHM30BBIBaTh pabOTy TEpCOHaNa C LENbI0 BHEAPEHUS
HOBOBBEJICHUH B JI€ATEIILHOCTD MPEANPHUIATUN TYpU3MA;

-pa3BUBAaTh HABBIKM HCIOJB30BaHHUA HWH(POPMAIMOHHBIX TEXHOJOTMH IO OLECHKE
3QPEKTUBHOCTH Tpyla IepcoHana B  pesyinbraTte (HOPMUPOBAHHMS W NPOJIBMIKCHUS
MHHOBALMOHHBIX TYPUCTCKUX IIPOIYKTOB;

-(opmupoBaTh pe3ynbTaThl 3PPEKTUBHOCTH PabOThI MPEANPUATHI B TYpOIIEPATOPCKON U
TYpareHTCKOHN JESTEIBHOCTH B BUJIE IIPOCKTOB.

[TnanupyeMbIMH pe3ysibTaTaMyd 0Oy4eHUS MO JAUCIUILINHE (MOIYJIIIO), SIBISIOTCS 3HAHUS,
yMeHHs, HaBbIKH. [lepeueHp MmIaHupyeMbIX pe3ysbTaToB OOYyYeHHs MO JUCHUILIHHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMHd OCBOCHHUS 00pa3oBaTENbHONW MPOTPAMMBIL,
npejcTaBieH B Tadmuie 1.

Tabmuna 1 — Komnerennun, hopMupyeMbie B pe3ylibTaTe W3Y49EeHUS TUCIUILTHHBI (MOTYJIs )

Koxu PesynbraTel 00y4yeHuUs 1O AUCIUIUINHE
Hazpanue Kon u popmynuposka (hopmynupoBKa
OIIOII BO, HMHIMKATOpa Kon
KOMIETEHINH
COKpaIlICHHOC AOCTHIKCHUS pe3yib DopMyIHpOBKa pe3ynbTaTa
KOMIIETEHINH
TaTa
43.03.02 IIKB-3 : Cniocoben IIKB-3.2k : PJI1 3HaHue | ocoOeHHOCTH
«Typuzm» MIPOEKTUPOBATH OOBEKTHI OcymecTBnser OpraHu3alyu
(b-TY) TYPUCTCKOM AEATEIBHOCTU | PYKOBOICTBO TYPUCTCKOH
TPYAOBBIM nesiTeabHOCTH B Poccun
KOJUUIEKTHBOM I10 BO BHYTPEHHEM,
Pa3IMYHBIM BBE3HOM U BBIE3THOM
HaIpaBJICHISIM Typu3Me
MIPOEKTA
IIKB-3.3x : P/12 3HaHWe | TEXHOJIOTHH
PaccuntsiBaeT (dopmupoBaHus
Ka4eCTBEHHBIE U TypHPOJYKTa C
KOJINYECTBEHHBIE HCIOJIb30BaHUEM
MoKa3aTenH, COBPEMEHHBIX
XapaKTepU3yIOIe nH(pOpPMaNMOHHBIX
3¢ PEKTUBHOCTH CHCTEM; TOCTHKECHUS
IIPOEKTA WHHOBALIUOHHOU
JeSITeTIbHOCTH B cepe
Typu3Ma 3a pyOexoM u
B Poccun
P14 | Ymenme | pa3pabareiBaTh
TYPUCTCKUN NPOAYKT
P/16 HaBeix | dopmupoBanus u
TIPOABIKCHHS
TYPUCTCKHX ITPOTYKTOB
U YCIIYT,
COOTBETCTBYIOLIUX
3anpocam
rorpeduTenen
ITIKB-4 : Criocoben [NKB-4.2x : PII3 | YMenue | aHanuzupoBaTh peIHOK
OpraHu30BaTh MPOLECC Wzyuaer TYPUCTCKHX YCIIyT




00CITy)KUBaHUS TYpUCTOB ¢ | TpeOoBaHUs P15 HaBwix | ouenuBath
Y4eTOM HX 3aIPOCOB 1 TYpUCTOB, aHAJIN3 BOCTpeOOBaHHOCTH
TIpUMEHEHHEM MOTHBAITUHI TYpPUCTCKHX YCITyT Ha
KITMCHTOOPHEHTHPOBAaHHBIX | cIIpoca Ha pBIHKE
TEXHOJIOTHH, B TOM YHCIIe peanm3yeMeie
Ha HHOCTPAHHOM SI3BIKE TYpUCTCKHE

TIPOTYKTHI

2 Mecto aucuuniauHebl (MoayJsi) B ctpykrype OIIOIT

JucuuiuimHa «YTpaBIeHUEe TYPUCTCKOU JESITEIbHOCTHIO» PEaIn3yeTcsl B paMKaxX 4acTh
yueOHoro miaHa, GopMupyeMoi ydacCTHHKaMHU 00pa30BaTeIbHBIX OTHOIICHUH.

3. O0beM JUCHMILIMHBI (MOXYJISA)

O0vem jaucHUIUIMHBL (MOJYJsI) B 3a4€THBIX EAMHUIAX C YKa3aHHEM KOJHYECTBa
aKaJeMUYECKUX YacoB, BBIJCIECHHBIX HAa KOHTAKTHYIO paboTy ¢ oOydaromumucs (1o BUIaM
yueOHBIX 3aHATUI) U HA CAMOCTOATEIbHYIO padOTy, IPUBE/EH B Tabaue 2.

Tabnuna 2 — O61mas TpyJI0eMKOCTh AUCIUITITUHBI

Tpyno- O0beM KOHTaKTHOH paboTEI (Jac)
€MKOCTb
Cemectp
Hazpanue dopma Yacrs (0D0) Brcayi- dopma
OIIOIT o0yue- WU KypC AynuropHas YA CPC aTTec-
VII TOpHas
BO HUS (3P0, G.E) Beero Taluul
0300) o
nek. | mpak. | sad. HA | KCP
430302 1 340 | 1B 3 3 13 [ 4| 8 | o] 1] 0] e 3
Typusm
430302 1 350 | mIB 4 4 13 | 4| 8 | o 1] 0o |1 5
Typusm

4 CTpyKTypa U coiepKaHue TMCUMILTUHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoayJs) aias 3@0

TemaTudeckuii miiaH, OTpaKAOUIMI COAEpXKAHUE TUCHUIUIMHBI (TIEpeUeHb pa3/IesioB U
TEM), CTPYKTYpHUPOBaHHOE MO BU/1aM YUEOHBIX 3aHATHI C YKa3aHUEM UX 00bEMOB B COOTBETCTBHH
C Y4eOHBIM IJIAHOM, IIpHUBEEH B Tabnue 3.1

Tabnuua 3.1 — Pa3aens! JUCUUIUIMHBL (MOJYJIs), BUJIbI Y4€OHON NesTeIbHOCTH U (POPMBI
TeKymero Koutpois ains 300

Kon pe- Ko:1-Bo uacoB, 0TBe/IeHHOE Ha
dopma
Ne HazBanue Tembl 3yJbTara
Jlex [pakr Jlab CPC TEKYIIEro KOHTPOJIS
00yUeHNUs
1 cemecTp
VYyactue B TuCKyccuu,
o0cyxaeHne
BBenenue B npeamer. VI
TyPH3M KaK OBECKT Ppe3yIbTaTOB, MOTOTOBKA
1 yp . PJ1, PA3 1 2 0 24 MYyJTbTAMETUITHBIX
ynpasineHus. TypUCTCKHA N
Npe3eHTalui,
PBIHOK.
BBITTIOJTHECHHE
MPAKTUYECKUX 3aJaHUN.




VYuacrue B IUCKyCCHH,
3aKkoHOJATEIbHOE U obeyxnerne
HOpMATHBHO-PABOBOC Pe3y/ILTATOB, TOATOTOBKA

. P12, P13 1 2 24 MYJIbTHMETUHHBIX
peryJIupoBaHne TYPUCTCKOM npeseHTanii,

JEATEIbHOCTH. BLIONHCHIC
MIPAaKTHIECKHUX 3aIaHMUIL.
VYyactue B TucKyccuu,

Oprauuzanys 1 yrpasJieHHe obeyxnerne

TYPHCTCKO DHPMO, PE3yJILTATOB, NOArOTOBKA

P12 1 2 24 MYJIbTHMETUHHBIX

J10TOBOPHI TYpPHUCTCKOTO npeseHTami,

HpEeINpHUATHS C HapTHEPAMH. BEIONHCHIC
MIPAaKTHIECKHUX 3aIaHMUIL.
VYyactue B TucKyccuu,
o0cyxaeHue

BesonacHocTs B Typusme. pe3ynbTaToOB, HOATOTOBKA

CrpaxoBanue. Typuctckue PLI6 1 2 23 MYJIbTHMETUHHBIX

(hOpMaTBHOCTH. TIpe3eHTalHH,
BBITIOJTHEHHUE
MIPAaKTHIECKHUX 3aIaHMUIL.

2 cemecTp

VYyactue B 1uckyccuu,

o0cyxaeHne

TypareHTcKkast JeATeIbHOCTb. PE3YITHTATOB, HO/IOTOBKA

Oopuerne 1 06padotka 1 2 26 MyJ'ILTI/IMe)II/I}/'IHLIX

3aKa3a KIMEHTa 10 Moa00py IpeserTamit

HaKETHOTO Typa. BLIIOIHGHIC ?
TIPAKTHUECKUX 3aJJaHHH.
Vyactue B uckyccuu,
o0cyxaeHne

Typonepatopeiaz pe3yIbTaTOB, IIOATOTOBKA

nesiTenbHOCTh. PazpaboTka P4 1 2 26 My TETHMe B

HpOrpaMMBbI Typa IO 3aKa3y MpeseHTAH,

KITHCHTA. BBIIIOJIHEHHE
IIPAKTUYECKHUX 3aJaHUH.
Iloaroroska k
MIPAaKTUIECKUM 3aJaHHUsM,

JloroBopHas 1€ TeIbHOCTh B P16 1 1 26 paboTa ¢ 6a3amMu JaHHBIX

TypHu3Me. ceru UHTepHer,
MO/ATOTOBKA JIOKJIANa,
NpE3CHTAIHN.

VYyactue B TuCKyccuu,
MapKeTHHTOBBIE TEXHOJIOTUU obcyxeH e
B Typ3ue. [ponsivkerne pe3yJabTaToB, IIOATOTOBKA
TYPHCTCKOTO NPOLyKTa. PAL 1 2 26 MYJIbTUMEIUHHBIX
Pexnama kax s ¢pexTrBHOE P15, P16 IpeseHTamE
CpPEIICTBO MPOABIKEHNUS B BEITOMHEHIE ?

TYpHME. NPaKTUYECKUX 3aJIaHUH.
VYyactue B TUCKyccuu,
o0cyxneHne

MoTuBanus 1 KOHTPOJIb pe3yJabTaToB, IIOATOTOBKA

nepcoHalia Kak G yHKIUU 0 1 27 MYJbTUMETUINHBIX

YIpaBJICHHSI. Npe3eHTAINH,
BBITIOJTHEHUE
TIPAKTHUECKUX 3aJIaHHH.

HToro no Tadaunue 8 16 226

1 cemecTp

4.2 Coaep:xanue pa3aeaoB U TeM JUCHUIIMHBI (Moay.as) uist 3P0

Tema 1 Bseoenue 6 npeomem. Typuzm xax o6vekm ynpasienus. TypucmcKkuil polHOK.

Coneprxanue TeMbl: 3HaueHHe peaMeTa st GOpMHUPOBaHUS 001IeH KyIbTYpbl M HABBIKOB
paboThl B cdepe ymnpaBleHUS Ha PA3IUYHBIX TEPPUTOPHAIBHBIX YPOBHSX: TOCYJapCTBEHHOM;
PETMOHAIBHOM, MYHUILIMIIAJIbHOM U OT/AEIBHOTO TYPUCTCKOTO IIPEANPUATHS. 3HAUEHUE TypU3Ma B



HSKOHOMUKE CTPaH U pErHOHOB Mupa. TypornepaTopckas U TypareHTCKas A€ TEIbHOCT: CYIIIHOCTh
U MECTO B TYPHUCTCKOM KoMIuiekce. DYHKIIMU TYpPUCTCKOM opranu3anuu. Knaccuduxarms,
CBOWCTBA TYPUCTCKHX YCIIyT. OCOOEHHOCTh TYPHCTCKOM JEeSITEIbHOCTH KaK 00bEKTa YIPaBICHUS.
TypuUCTCKMI  pBIHOK: CYIIHOCTb W OCHOBHBIE COCTaBIIIOIIME TYPHCTCKOIO  PBIHKA.
OKOHOMHYECKAsI CYIIIHOCTh TYPUCTCKOI'O PhIHKA: TYPUCTCKUN CIIPOC, IPEI0KEHUE TYPUCTCKOTO
IPOAYKTa, LI€HAa U KOHKYPEHLUs, HOJA00p TYypHpPOAYKTa C Y4YETOM KOHBIOHKTYPBI PBIHKA.
TenneHuuu pa3BUTHSA OHJIAWH pPBIHKA TYPUCTCKUX YCayr. KM3HEHHBIM LUKI TYPUCTCKOIO
OpOAyKTa. YCTOHYMBOCTE U 3(PPEKTUBHOCTb JESATEIBHOCTH TYPUCTCKOH (upMbl. Buabl
KOHKYPEHIIUN, KOHKYPEHTHOE IIPEUMYIIECTBO.

@opMbl U METOABI IMPOBEAEHUS 3aHATUI IO TeMe, NpPUMEHsieMble 00pa3oBaTEIbHbIE
TexHojoruu: Jlekunonnoe 3ansarue. [Ipakruueckoe 3aHsATHE: cOOECETOBAHUE.

Bunel caMoCTOATENBHONM IOArOTOBKU CTYACHTOB IIO TeMe: BhINonHeHWe 3alaHuil 1o
TEKYIEMY KOHTPOJIIO, MOJIrOTOBKA COOOIIECHHI B YCTHOM (popMe Win B opMe Mpe3eHTAIUH.

Tema 2 3axonoOamenvHoe U HOPMAMUBHO-NPABOBOE DPe2YIUPOBAHUE MYPUCHICKOU
0esamenbHOCU.

CopepxaHve TeMbl: YIpaBiI€HHE TYPUCTCKOM JesTenbHocThio B Pd: crpykTypa
YIPaBICHUS, LEJIU, METObI, IPUHLIMIIBI, BIUSHAE HA AUHAMUKY Pa3BUTHUS TYPUCTCKOTO PBHIHKA
Poccuiickoit @enepanuun n JlanbHero Bocroka. KomMepueckue n o0IIeCTBEHHbBIE TYpUCTCKUE
OpraHM3alUM: CYLIHOCTb, LEJIHW W 3aJa4d JEATEIbHOCTH. 3aKOHOIATEJIBHBIE M HOPMAaTHBHO-
IIPaBOBBIE IOKYMEHTHI B PETYJIMPOBAHUN TYPUCTCKOM IEATEIBHOCTH Ha TeppuTopun Poccuiickon
denepauuu. Mcnonp3oBaHue JaHHBIX OPraHOB IOCYJAapPCTBEHHOM HCIIOJHUTENBHON BIACTH MPU
COCTABJICHUU TYPUCTCKON JOKYMEHTALUH.

@opMbl U METOABI IMPOBEACHUS 3aHATUI O TeMe, MpUMEHseMble 00pa3oBaTeIbHbIE
TexHojoruu: JlekunonHoe 3ansarue. [IpakTudyeckoe 3aHsTHE: cOOECEJOBAHHE.

Bunel caMocTOATENbHONM NOArOTOBKU CTYACHTOB IIO TeMe: BhINoiaHeHWe 3amaHuil 10
TEKyIEMY KOHTPOJIIO, TOJrOTOBKA COOOIICHHI B YCTHOM (popMe Win B GopMe MTPE3CHTAIIH.

Tema 3 Opeanuzayus u ynpasieHue mypucmckou ¢upmou. /[ocoeopvi mypucmckoz2o
npeonpusmus ¢ Napmuepami.

Copepxanne Tembl: DyHKUMH, NPUHIUNBI U METOJAbl MEHEIKMEHTa B TYypHU3ME.
[InanupoBaHue: CyIIHOCTb, KiaccH(UKAIUS T[UIAHOB, BHIABI TUTaHMpoBaHus. OpraHuzanus
JIeSATETLHOCTH TYpOIEPaTOPCKON U TypareHTCKOW (upmsbl, crenuduyueckrne 0COOCHHOCTH Ha
pasNMYHBIX ~ JTamax JAedarenbHOCTH.  OpraHu3alMOHHO-YIIpaBlieHUYecCKas  CTPYKTypa H
JOJDKHOCTHBIE ~ OOSI3aHHOCTH ~ MEepCOHalla  pa3iMuYHbIX  KBAIM(PHUKAUOHHBIX  YPOBHEM.
ABTOMaTH3aIMs MpEeInpusaTUs. YIpaBieHYecKas pelleTka W CTUJIb YNPABJICHUS TYPUCTCKOU
¢upmoii. Buenpernrie CRM cucrem u miaargopm 1o oHjaiiH OpOHUPOBAHUIO TYPUCTCKUX YCIIYT.
[Tpuniunsl mopbopa MmapTHEPOB MO OWM3HECY B Typu3Me. TeXHOJOTMYeCKHe OCOOEHHOCTH,
IIpaBOBas OCHOBA CJHEJIOK MEXIy MapTHepamu 1o OusHecy B Typusme. I[loaroroBka k
neperoopaMm. OcoOble yCIOBUS JIOTOBOpa MEXIy TYPUCTCKOW (GHUPMONH M MapTHEpaMu:
OPEINPUATHSIMA ~ pa3MEIICHUs, TPEINPUATHSIMHA THTAaHUS, TPAHCTIOPTHBIMUA KOMITAHHSIMH,
My3€sIMH, 3KCKYpCHOHHbIMH Oropo. Mcmonb3oBaHue WHGOPMALMOHHBIX TEXHOJOTHHA MpU
(GOpMUPOBAHNN KOMIUIEKTAa JOKYMEHTOB C MOCTaBIIMKAMH YCIIYT.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHbIE
TexHojoruu: JlekunonHoe 3ausarue. [lpakTuueckoe 3aHsaTHE: cOOECEJOBaHHE.

Bunel caMocTosATENbHONM NOJATOTOBKU CTYAEHTOB IO TeMe: BbINonHEeHWe 3ajaHuil 1o
TEKyIIeMY KOHTPOJI0, TOJIFOTOBKA COOOIIEHUH B YCTHOU (popme uiH B popMme Mmpe3eHTalui.

Tema 4 bezonacnocmv 6 mypusme. Cmpaxosanue. Typucmckue ghopmanvrocmu.

Conepxxanne Tembl: OO1ee noHsTHe 0€30MaCHOCTH, 3aKOHOJATENBHOE PEryJIMPOBAHUE
acrneKToB 0e3011aCHOCTU B TYPUCTCKOM NesATenbHOCTH Ha Teppuropun Poccuiickoii denepanuu.
Pucku m Mepsl mO UX MPEIOTBPALCHHIO. DINUIAEMUOJIOTHYECKass U OaKTepHOJIOTHYecKas



0€30MacHOCTh TYPUCTOB U MEPHI 10 MPEIOTBPALICHUIO PUCKOB. TpaBMOOIMIACHOCTh, BO3/ICHCTBHE
OKpYyKaromie cpensl, ncuxoduseonorndeckne (HakTopbl pUcKa. be30macHOCTh TYpHUCTOB BO
BpeMsl IEepeBO30K. be30macHOCTh TYpUCTOB Ha MNPENUPUATHAX Pa3sMEIICHMs, NMUTAHMSA, IpU
NPOXOXKICHUHA MapIIpyTOB. ODKOJOTUYECKUHA TypuU3M U (aKkTOphl pPHCKa Ha Mapuipyrax B
[Tpumopckom kpae. CTpaxoBaHUE B TypH3ME: CYIIHOCTh, KilacCH(HKAIMs, MPABOBBIE OCHOBHI
pEryJIMpOBaHUsl CTPAaXOBOH nesTenbHOCTH B Poccum u 3a pyOeskom. CTpaxoBaHHE TYpPHCTOB:
MEAMIIMHCKOE CTpPaxOBaHUE, CTPAXOBaHWE HA TPAHCIIOPTE, WMYIIECTBEHHOE CTpPaXxOBaHUE,
CTpaxoBaHKE OT HEBbIE3/1a, CTpaxoBaHHe Oaraxka. PacueT cTpaxoBOW MPEMUU C HCIIOJIB30BaHHEM
UH(POPMALMOHHBIX TeXHOJOTHH. CTpaxoBaHHE Ipa)kIaHCKOW OTBETCTBEHHOCTH TYpPOIEpPaToOpoB
10 BBIC3THOMY, BBE3JHOMY M BHYTpEeHHeMy Typusmy. IIpomecc odopmieHus crpaxoBoi
BeIuIaThl. CymHOCTh W KiaccuuKamus TypuCTCKUX (opmanbHOcTel. [IpaBoBasi CyniHOCTB
TYypUCTCKUX (hopMasibHOCTEH. BH30BbBIE (hopMaTbHOCTH, TAMOXKEHHBIE (DOPMATBHOCTH, BATFOTHBIH
KOHTpOJib. CaHUTapHO-IMHUIEMHUOJIOTUYECKHE (QOpMAIBHOCTH. KapaHTHHHBIH  KOHTPOIIb.
CrpaxoBaHHWE TYPHCTOB M COOCTBEHHOW OTBETCTBEHHOCTH TYyporepaTopoB. BHeceHue
UH(POPMALIUU O TYPUCTCKUX (POPMATBHOCTAX B MAMSITKY TYPUCTA.

@®opMBbI U METOABI MPOBEACHUS 3aHATUH O TeMe, MPUMEHsEMbIe 00pa3oBaTEIbHBIC
texHosoruu: JleknponHoe 3anstue. [IpakTiuaeckoe 3ansTue: codeceroBaHme.

Bunpl camMocTosTENpHON TOATOTOBKM CTYIEHTOB 1O TeMe: BBIMONHEHUE 3amaHuii 10
TEKYIIeMY KOHTPOJTO, TTOJIOTOBKA COOOIEHUH B YCTHOU (popme nitn B opMe Mpe3eHTAIUH.

2 cemecTp

Tema 5 Typacenmckasn deamenvHocms. OgopmaeHue u 0bpabomra 3axKaza KiueHma no
no0bopy nakemnoz2o mypa.

Conepxxanue Ttembl: I[loHATHE M TpaBOBBIE ACHEKTHl TYpPAareHTCKOM J€ATEIbHOCTH.
TexHonoruu noadopa MAaKeTHOIO Typa y JAEUCTBYIOLIEr0 TypoliepaTopa C HCIOJIb30BaHUEM
uH(popMalMOHHBIX cucTeM. CocTaBleHHE KOMMEPYECKOTO MPEUIOKEHUS MO0 TYPHPOAYKTY C
ydeToM moTpeOHocTel KiueHTta. DOpMHpOBaHHE MPOrpaMMbl OOCITY)KMBAaHUS KIIMEHTA C
OMKMCAHUEM DJIEMEHTOB TYpHpoaykTa. OCOOEHHOCTH KalbKYyJISIUU CTOMMOCTU TYpPIPOIYKTa B
TYPareHTCKOU J1eATEIbHOCTH.

@opMBl U METOJBI TPOBEACHHS 3aHITUH MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TexHojoruu: Jlekunonnoe 3ansarue. [IpakTuueckoe 3aHsaTHE: cOOECETOBAHUE.

Buabl caMoCTOSITENbHONW MOATOTOBKU CTYAEHTOB MO TeMe: BbIMoiaHeHue 3aJaHuid 1o
TEKYIEMY KOHTPOJIIO, TTOATOTOBKA COOOIIEHUH B yCTHOU (popMme mitu B hopMe Mpe3eHTAIHH.

Tema 6 Typonepamopckasa OeamenvHocms. Paspabomka npozpammvl mypa no 3aKazy
Kjiuernma.

Copepxanue Tembl: [loHATHE M TpaBOBbIE aCHEKThl TYPOINEPATOPCKOW AESITEIbHOCTH.
@opmupoBaHue TYpPHPOAYKTa C HCIOJb30BAHMEM JAHHBIX HWHUIMATUBHBIX, PELENTHUBHBIX
TypOIEpaToOpOB, MOCTABUIMKOB yciyr. CocTaBieHHE MPOrpaMMbl Typa C Y4eTOM TpeOOBaHMI
notpedutens. [loaroroBka KapThl - CXeMbl MapIIpyTa C €XeIHEBHBIMHU MEPEIBUKEHUIMU IO
nporpamme Typa. KanbKymsnus pplHOYHON CTOMMOCTH TYpPIIPOAYKTA.

@®opMbl U METOABI MPOBEACHUS 3aHATUI NO TeMe, MpPUMEHseMble 00pa3oBaTeIbHbIE
TexHosioruu: JleknuonHoe 3ansatue. [Ipaktuueckoe 3aHsATHE: coOece10BaHUE.

Bunel caMmocTosATENnbHON NOArOTOBKU CTYAEHTOB IO TeMe: BhINonaHeHue 3aiaHuil 1o
TEKyIIeMy KOHTPOJI0, TOJIFOTOBKA COOOIIEHNH B YCTHOM (popme niu B popme Mmpe3eHTalui.

Tema 7 [ocosoprnas oesmenbHOCHb 8 Mypusme.

Copepxanrie TeMbl: J[oroBop 0 peanuzanuu TypIpoayKTa: CTPYKTypa U 0COObIE YCITOBHS.
OTBETCTBEHHOCTh TypOTEpaTopa W TyprareHTa mnepes TYpUCTOM Mo aoroBopy. [lpwioxenus
JIOTOBOPY O peaju3alMM Typrnpoaykrta. llaker HOKYMEHTOB il MyTEUIECTBUS: TYPUCTCKUUI
Baydep, MapIIpyTHasi KBUTAHIIUS, CTPAXOBOH TOJIMC, BU3a, MTAMSITKA, KACCOBBIN YEK.



@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsEeMble 00pa3oBaTeIbHBIE
TexHojoruu: Jleknnonnoe 3ansatue. [Ipaktudeckoe 3aHATHE: JUCKYCCHS, 3aII0JIHEHUE I0TOBOPA O
peanu3anuy TypIpOAYKTa, MOATOTOBKA KOMIUIEKTA JOKYMEHTOB IS IIyTEIECTBHUS.

Bunel camocTosATENnbHONM NOATOTOBKM CTYJEHTOB IO TeMe: BbInonHeHue 3amaHuil 1o
TEKYIEMY KOHTPOJIIO, TOJrOTOBKA COOOIIEHHI B YCTHOM (popMe Win B opMe Mpe3eHTAIUH.

Tema 8 Maprkemuneosvie mexnonocuu 6 mypuzme. Ilpoosudsicenue mypucmcKo2o
npooykma. Pexnama xax sghghpexmuenoe cpedcmeo npoosudicenusi 8 mypusme.

Conepxanue TemMbl: MapKeTHHTOBbIE TEXHOJOTUHM B CEPBUCE U TypU3ME: CYIIHOCTb U
cnenuduka. MapKeTUHIOBbIE TEXHOJOTHM B aHAlUW3€ TYPUCTCKOTO pbiHKA. CyIIHOCTh
MapKETUHITOBOTO HMCCJIEJIOBAHHUS KOHKYPEHTHOW cpenpl. BreisiBieHue u  00OCHOBaHUE
KOHKYPEHTHBIX MPEUMYILIECTB TYPHOPOAYKTa. MapKEeTUHIOBbIE METOJbl YCTAHOBJICEHHUE IICHBI.
[TosunmonupoBanue Typrponaykra. OmpeneneHue U OOOCHOBAHHE LIEIEBOH  ayAUTOPHUHU.
CymHOCTh TOHSATHUS NPOJBHKEHUE TYypUCTCKOro mnpoaykra (Yciyru). PexkimamHble MeTOMbI
MPOJBMKCHHSI TYPUCTCKOTO Tpoaykra (ycimyru). Ilporpamma wm 1utaH rpaduk TpOABMIKECHUS
TyprpoaykTa. BpiOOp HHCTpYMEHTOB NpoABIKEeHUE Typrnpoaykra. CooTBeTcTBUE OromKeTa
pEKJIaMHOM KOMITAaHMM C 3TalaMH peaIn3alid NporpaMMbl NMpoABHKEeHUsA. DoOpMUpOBaHHUE
cObITOBOM ceTh. BHyTpeHHHE M BHEIIHHE KaHaibl cObITa. XapaKTepUCTUKa OHJIAWH U odraiiH
dbopM TpOJAXK TYPUCTCKOTO MNpOAYyKTa. DOpPMBI MPOAAK M TEXHOJOTUS B3aUMOJCUCTBUS
TyporiepaTopa, TypareHTa U Typucta. CKpuntbl npojax. KpeaTHBHOCTh MU OpPUTMHAIBHOCTH
IIpeJICTaBICHHE JIOIOTUIIA U CJIOTaHa TYPIPOLYKTa IOTPEOUTENIO.

@opMbl U METOJBI MPOBEACHHS 3aHIATUNA MO TEeMe, MPUMEHsSEeMble 00pa3oBaTENbHBIC
TeXHOJOTUM: JIeKunoHHoe 3aHsTHe. [IpakThueckoe 3aHATHE: 3allUTa JOKJIAJ0B, BBINOJHEHHE
MPaKTUYECKUX 3a/1aHH.

Buapl camocTosTeNbHON MMOATOTOBKU CTYAEHTOB IO TeMe: M3yueHne peKkoMeHJ0BaHHOM
autepatypsl. [loIroToBka kK npakTu4eckuM 3aanusiM, paboTa ¢ 6a3aMu JaHHBIX ceTH VIHTepHeT,
IIOATOTOBKA JOKJIa/a, IPE3CHTALINH.

Tema 9 Momueayus u KOHMpoOb NEPCOHANA KAK DYHKYUU YAPAGTEHUSL.

Conepxxanne Tembl: MOTHBaLUs TPYAOBBIX OTHOIIEHHI: CYIIHOCTb, BUAbl U MPaBOBas
ocHoBa. Ornenka nepcoHana. [lcuxonorudeckue GakTopsl B OIEHKE M MOTHBAIIMU TE€PCOHAJIA
pa3IMYHBIX KBaTM(UKAIMOHHBIX YpOBHEW. MarepuanbHble U MOPAIbHBIE BUIbl MOTHBAIMH U
orieHka ux 3¢ dexruBHocTU. Mcnons3oBanue B paboueM nporecce ruOkux HaBbIKOB “SoftSkills”
(KOMMYHUKaIlMs, AapryMeHTalusi, MOTHBallUs, pelieHue mnpobieM ©  KOH(IUKTOB,
OMOIIMOHAIBHBIA HHTEIUIEKT). KOHTpOAh B Typu3Me: CYIIHOCTh, BHIBI W TPaBOBask OCHOBA
KoHTpossi. KoHTpons B minanupoBaHuu. BHyTpudupMeHHBIH KOHTPOJb, CYIIHOCTh U METOJbI
Benenus. Mcnonb3zoBanne CRM cucrembl, kak HHCTpyMEHTa KOHTpossi OusHeca. KauecTBo
00CTyXKMBaHUS B TYpU3ME U METOJBI ero KOHTpols. [loTpeburenbckue cBOWCTBA TYpIPOAYKTA.
Kputepuu oreHku kadecTtBa mMpoaykTa (YCIyru) B TypU3ME - MOTPEOUTENHCKUNA W areHTCKUN
MTOJXO/IBI.

@®opMbl ¥ METOABI TPOBEICHUS 3aHATHUH MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHbIE
TexHoJoruu: Jlekimonnoe 3anstue. [Ipaktuyeckoe 3aHaTue: 3ammra J0KIa10B.

Buael camMmoCTOSTENbHOW MOJATOTOBKH CTYIEHTOB IO TeMe: BBITOMHEHHE 3aJaHuil Mo
TEKyIIeMy KOHTPOIII0, TTOJITOTOBKA COOOIIEHUH B YCTHOU (popme uiu B popMe Mpe3eHTaIUH.



5 Meroaguveckne YKa3aHUs A8 OOYYAKIIUXCH MO0 M3YYEHHI0 M PpeaTu3alnuu
AMCUUIJIMHBI (MOIYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAWIIUMCH M0 M3YYEHHI0 IMCUMIUIMHBI M IO
o0ecrevYeHN 0 CAMOCTOSITEJILHOM PadoThI

VYcnemHoe 0CBOGHUE AUCHUIIIIMHBI IIPEANOaraeT akTUBHYI0 paboTy CTYJEHTOB Ha BCEX
3aHATUAX AYAUTOPHON (OPMBI (JIEKIUU U MPAKTUYECKUE 3aHATHS), BBIIOJHEHHE MPAKTUYECKUX
3ananui, mpeacrapieHHBIX B @OC, BHIMOIHEHHUE aTTECTAIMOHHBIX MEPOIIPUATHH, 3P (HEKTUBHYIO
caMoCTOsITeNIbHYI0 paboTy. Tekylmuil KOHTPOJb MO JAaHHOW AMCUUIUIMHE MperyCcMaTpUBAECT
00s13aTeIbHOE BHITIOJTHEHUE MIPOEKTOB, TECTOBBIX U KOHTPOJIBHBIX 3a/1aHuii, pedeparoB. CTyaeHT
BbIOMpaeT TeMy pedepara u3 crnucka, npeacrasiennoro B ®OC. 3amuta pedepara mpoBOIUTCS B
BUJE NyONIMYHOrO JOKIaJa Ha 5-7 MHHYT C Tnpe3eHtanued. s mpoBeneHUs 3aHATUN
JICKIIMOHHOTO THIIA HCHOJB3YIOTCS ydeOHO-HarisaHble mocoOus B ¢GopMe Mpe3eHTAUOHHBIX
MaTepHajoB, 00ECIEUNBAIOIINE TEMATHIECKUE MILTIOCTPAIIH, COOTBETCTBYIOIINE TEMaM JICKIIHIA,
npeacraBiieHHbIM B HacTosimer PII/I. [1omHbIi nepedyeHb METOAUYECKUX YKa3aHUM MPeICTaBICH
B npuiioxeHuu 1 paboueit nporpamMmbl " @OH]T OLIEHOYHBIX CPEJICTB IS IPOBEACHUS TEKYIIETO
KOHTPOJISI U TPOMEXKYTOUHOM aTTecTali 00yJarouxcs o JUCIUILTHHE (MOAYII0)".

5.2 OcobeHHocTn opraHuzauuu OO0y4YeHUs] IS JIML € OrPAHMYEHHBIMH BO3MOKHOCTAMM
310POBbSl H HHBAJIH/I0B

[Tpu HEOOXOIMMOCTH OOYUAIOIIMMCS U3 YHCIIA JIUI] C OTPAaHHYCHHBIMH BO3MOYKHOCTSIMHU
3JI0POBbS U MHBAITHJIOB (I10 3asBICHUIO 00YUYAIOMIETrocs ) MPEIOCTABISICTCS yaeOHas
UH(pOPMaIUs B JIOCTYITHBIX (POpMax ¢ YUETOM UX UHAUBUAYATbHBIX IICUXOPU3NICCKUX
OCOOCHHOCTEH:

- TS JTUI] C HAPYIICHUSIMU 3pEHUS: B TIeYaTHOH (popMe yBEITMYSHHBIM IIPH(PTOM; B hopme
JJIEKTPOHHOTO  JOKYMEHTAa; VUHAMBUIYAJIbHbIE ~ KOHCYJbTAalud  C  IPHUBICYCHHUEM
TU(DIOCYpOTIEPEBOIUNKA; MHANBUAYAIbHbIE 331aHUsI, KOHCYJIbTALIMU U JP.

- 17151 ML C HApYIICHUSIMU CIIyXa: B IeyaTHOH (hopme; B popMe 3IeKTPOHHOTO IOKYMEHTA;
UHAMBHUAYaJIbHbIE KOHCYJNbTAIUM C TIPUBJIEUEHUEM CYpAONEPEBOJUMKA; WHAMBHUAYaJIbHbIE
3a/1aHusl, KOHCYJIBTALUU U JIp.

- 17151 JIUI] C HApYILIEHUSIMU OIIOPHO-JIBUTATEJILHOTO arnmapara: B ne4atHoit opme; B hpopme
JIEKTPOHHOIO JOKYMEHTA; MHINBHUyaJIbHBIE 3a]JaHNUs, KOHCYJIBTALlUU U JIp.

6 ®oH OLEHOYHBIX CPeACTB JJIf NMPOBeIeHUs] TEKYIIero KOHTPOJIsl M MPOMeKYTOYHO
aTTrecTanuy 00y4aroImmXxcs 1o JMCHHUIIMHE (MOLYJTI0)

B cootBerctBuu ¢ tpeboBanusmu PI'OC BO mis arrecranmu oO0y4arommxcs Ha
COOTBETCTBUE HX IMEPCOHAIBHBIX JOCTHIKEHUH IUIAHUPYEMBIM pe3ylbTaTaM OOYYEeHHsS TI10
JTUCIUTIINHE (MOIYJITI0) CO3/1aHbl (POH/IBI OIEHOYHBIX CPEICTB. THUMOBBIE KOHTPOJIBHBIC 3a/IaHMUS,
METOJMYECKUE MAaTepuasbl, OINPEACNSIOUME MPOLEAYpPhl OLICHUBAHUSA 3HAHWM, YMEHHH U
HAaBBIKOB, a TAK)KE KPUTEPHUH U TTOKA3ATEIH, HEOOXOIUMBIE JJIsl OIIEHKH 3HAHUM, YMEHU, HABBIKOB
U XapakTepu3ywlnue dTambl (HOPMHUPOBAHHS KOMIIETEHIMHA B  MPOILIECCE OCBOCHUS
o0pa3oBaTenbHOI MporpamMmsl, npeacrasieHsl B [Ipunoxenun 1.

7 Y4eOHO-MeTOAMYECKOEe M NH(POPMALMOHHOE 0O0ecneyeHue JUCHUIIINHBI (MOTYJIs1)

7.1 Ocnoenas numepamypa

1. beictpoB, C. A. TexHONOTHS OpraHU3AIUU TYPOIIEPATOPCKOM M TypareHTCKOU
nesrenbHOCTH : yueOHHK / C.A. beictpoB. — Mocksa : UHOPA-M, 2021. — 375 ¢. — (Cpennee



npodeccuonansHoe oopazosanmne). - ISBN 978-5-16-014917-2. - Tekcr : anekrponssiii. - URL:
https://znanium.com/catalog/product/1209851 (nara o6pamenus: 01.03.2023). — Pexxum qoctyma:
10 TIOJIITHCKE.

2. KoconanoB, A. b., Opranmsainus TypUCTCKOW AesTeNbHOCTH : y4eOHHMK / A. b.
KoconmanoB. — Mocksa : KuoPyc, 2020. — 304 c. — ISBN 978-5-406-00585-9. — URL:
https://book.ru/book/934226 (nata oopamenus: 14.01.2025). — TeKkcT : 371€KTpOHHBII.

3. Uynnosckuii, A. ., MeHEDKMEHT B TYpU3M€E U TOCTHHUYHOM XO3SHCTBE. | YUeOHUK /
A. JI. Yynnosckuii, M. A. XykoBa. — Mocksa : KnoPyc, 2021. — 319 ¢. — ISBN 978-5-406-
08623-0. — URL: https://book.ru/book/940461 (mata obOpamenus: 14.01.2025). — Tekcer :
3JIEKTPOHHBIMN.

7.2  Jonoanumenvnas aumepamypa

1. A6ab6koB FO.H., A6abkoBa M.IO., ®wmunmosa U.I'. u np. MapkeTuHr B TypusMe :
Yuebnuk [Dnextponusii pecypc] : HMHOPA-M , 2020 - 214 - Pexum pgocryna:
https://znanium.com/catalog/document?id=351739

2. Emenun, C. B. Opranuzamusi TypareHTCKOW JEATEIIbHOCTH : y4eOHOe mocodue st
By30B / C. B. EMenun. — 2-e u3n., nepepab. u gon. — Mocksa : M3garensctBo FOpaiit, 2024. —
310 c. — (Boicmiee obpazoBanue). — ISBN 978-5-534-18434-1. — Tekct : 37MeKTPOHHBIA //
Ob6pazoBarenbHas mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/535002 (nmata
obpamenus: 12.04.2024).

3. Kubanosa, JI. H., YnpaBnenue nepconanom. : yaeonoe nocodue / JI. H. Kubanona, A.
S. KubanoB. — Mocksa : KuoPyc, 2024. — 201 c¢. — ISBN 978-5-406-13401-6. — URL:
https://book.ru/book/954629 (nata oopamenus: 14.01.2025). — TeKcT : 371€KTPOHHBIH.

4. Kucenoopes B. II., KocrproxoBa O. H., Kucemobpes A. B., bormanos E. W.
MenemkMeHT B Typusme : YueOHuk [Dnextponusiii pecype| : HULl UHOPA-M , 2021 - 152 -
Pexxum moctyna: https://znanium.com/catalog/document?id=398698

7.3 Pecypcel unghopmayuonno-menekommynuxayuounou cemu '""Hnmepnem',
6KII04aAn npogeccuonanvhvle 06a3bl OAHHBIX U UHPOPMAYUOHHO-CRPABOUHDIE
cucmemsl (npu HeoOX00UMOCmMUL):

1. O6pasoparenbHas miathopma "FOPANT"

2. DnextpoHHas Oubnuoreynas cuctema ZNANIUM.COM - Pexum pocryma:
https://znanium.com/

3. DnekTpoHHO-OnMbMMoTeyHas cucrema "BOOK.ru"

4. OnextpoHHo-OMOmMoreuHass cucrema "ZNANIUM.COM" - Pexum pgocrymna:
https://znanium.com/

5. Open Academic Journals Index (OAJI). IIpodeccuonanbuast 6a3za naHHbIX - Pexxum
noctyna: http://oaji.net/

6. [Ilpesmnmentckas Oubnmorexka wuMm. b.H.Enpmmaa (0a3a maHHBIX —pa3sITHYHBIX
npodeccnoHaIbHbIX 00nacTeil) - Pexxum nocryna: https://www.prlib.ru/

7. WudopmannonHo-crnpaBoyHas cucrema "Koncynprant Ilmoc" - Pexum nocryna:
http://www.consultant.ru/

8 MarepuajbHO-TeXHHMYECKOe oO0ecneyeHHe AUCUUIVIMHBI (MOAYJis) W IepeyeHb
HHG(OPMALMOHHBIX TEXHOJOTH, UCIOJb3yeMbIX NMPH OCYLIECTBJIEHUM 00pa30BaTeIbHOIO
npouecca 1no AUCHUILINHE (MOYJ/II0), BKJIKOYAas NepevyeHb MPOrPaMMHOro odecneyeHunst

OcHOBHOE 000pYIOBaHUE:

e Monutop o6naunsiii 23"  LG23CAV42K/mbibs  Genius  Optical  Wheel
npoBoHas/knaBuarypa Genius KB110 npoBognas




e Mynsrumenuiinelii npoexkrop CASIO (Snonwust)
IIporpammHoe obecnieueHue:

e Adobe Reader
e Microsoft OfficeProffessionalPlus 2019 Russian




MUHOBPHAYKHU POCCHUN
BJIAJIUBOCTOKCKMII TOCYJIAPCTBEHHBI YHUBEPCUTET
KA®EJIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BUSHECA
@DOoH/] OLIEHOYHBIX CPEICTB
JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt
Y IPOMEXKYTOYHOM aTTECTAlMU MO TUCHUILINHE (MOIYIIIO)

YIPABJIEHUE TYPUCTCKOM JEATEJBHOCTBIO

HamnpaBnenue u HarmpaBiaeHHOCTh (TpoduIib)
43.03.02 Typusm. Typuszm

I'ox nabopa na OIIOII
2024

dopma 00ydeHus
3a04Has

Biagusocrtok 2024



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

u

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH

43.03.02 «Typusm» | ITIKB-3 : Cioco6en npoektupoBats | ITKB-3.2k : OcyIiecTBiseT pyKOBOACTBO TPYAO

(B-TY) 00BEKTHI TYPUCTCKOM JISSITENEHOCT | BBIM KOJUIEKTUBOM I10 Pa3IMYHBIM HaNPaBICHUS

M IpPOEKTa

TIKB-3.3k : PaccunTeIBaeT KaueCTBEHHBIE U KOJI
MYECTBEHHBIE TIOKA3aTeINH, XapaKTePU3YIOILIUE 3
({hEeKTUBHOCTH IPOEKTa

ITKB-4 : CriocoOeH opraHu3oBaTh It
poliecc 00CITy>KUBaHUsI TYPHUCTOB C
YUYETOM UX 3aIpOCOB M IPUMEHEHU
€M KJIMEHTOOPHUEHTUPOBAHHBIX TEX
HOJIOTHi{, B TOM YHMCIIE HA UHOCTPaH

[1IKB-4.2x : 3yuaer TpebOBaHMs TypUCTOB, aHa
T3 MOTHUBALIUY CIIPOCA HA pealu3yeMble TypHUCT
CKHUE MPOJTYKTHI

HOM S3BIKC

Komnerenmus cantaercst chopMUPOBAHHOM HA TaHHOM dTarie B cliydyae, i OJTy4eHHBIC
pe3yabTaTtel OOyuYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO ([IUana3oH KpUTEpUEB
OLICHUBAHMSI PE3YIbTATOB O0YUEHUS «3aUYTEHO», «YAOBIETBOPUTEIBHOY, «XOPOILO0Y», KXOTIUYHOR).
B ciydae OTCYTCTBUS TOJOXHUTEIbHOM OLIEHKM KOMIIETEHLMS Ha JAHHOM 3Tale CYUTAETCs

Hec(OPMUPOBAHHOM.

2 Tloka3aTe/iM OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTaTOB 00y4eHHus

Komnerennusi IIKB-3 «Crioco6eH npoeKTHpoBaTh 00bEKTHI TYPUCTCKON

JACATCIIBHOCTH»

Ta6muma 2.1 — Kpurepuu OlleHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIINH

Kon u popmynmpoBka nHaNKAT
opa JOCTUKEHHUS KOMITETEHITUH

Kpurepuu onieHMBaHUS Pe3yNbT
aToB O0y4YeHHUS

ITIKB-3.2x : OcymiecTBisieT pyK
OBOJICTBO TPYIOBBIM KOJUIEKTHB
OM TI0 pa3JINYHBIM HaNpaBIeHU
SIM TIPOCKTA

OIpeaAciIACT 0COOEHHOCTH opra
HHU3a1luH TprICTCKOﬁ JACATCIIbH
octu B Poccuu Bo BHYTPCHHEM,
BBHE3/IHOM M BbIC3THOM TYpHU3MC

TIKB-3.3x : PaccuntsiBaer kaue
CTBEHHBIC U KOJIMYSCTBECHHBIC TT
OKa3aTeJH, XapaKTepPH3YIOIIHe
3(h(HeKTHBHOCTH MTPOEKTA

O0OBSCHSET TEXHOJIOTUH PopMHU

POBaHMS TYpHPOIYKTa C HCIOI

b30BaHHEM COBPEMEHHBIX HH(O
PMAIMOHHBIX CUCTEM; OTIpeaes

SI€T OCTHKEHHsI MHHOBAIMOHH
O IeATeNbHOCTH B chepe TypH
3Ma 3a pyoexoM

BEpHO pa3pabaThiBacT TyPUCTCK
Ui IPOAYKT

PesynbraThl 00y4YeHUs 10 AMCIMIUINHE
Ko | Tu
i I
pe | pe Pesynbrar
3- | 3-
Ta | Ta
3n 0COOEHHOCTH OPTaHU3AINH TYP
PA UCTCKOM JiesTenbHOCTH B Poccu
1 IT: 1 BO BHYTPEHHEM, BHE3THOM U
BEIC3THOM TypH3Me
TEXHOJIOTHH (POPMUPOBAHUS TY
PIPOIYKTA C HCIOIB30BAHUEM
Pl 3H | coBpeMeHHBIX HHPOPMANOHH
2 aH | BIX CHCTEM; TOCTI)KCHUSI HHHOB
e | annOHHOW JEATeNEHOCTH B che
pe Typu3ma 3a pyoexxom u B Po
ccHu
y
P/l | me | pa3pabaTreIBaTh TYpUCTCKHI TP
4 HU | omyKT
e
Ha (hOpMUPOBaHUSI U TIPOIBUIKEHH
PI s TYPUCTCKHAX IIPOLYKTOB U yCII
6 EH YT, COOTBETCTBYIOIINX 3aMpoca
M noTpeburenen

9eTKO GOPMHPYET U IPOIBUTAE
T TYPUCTCKHE MIPOAYKTHI M YCIIy
T'H, COOTBETCTBYIOIIHE 3aIIpOCca
M ToTpebureneit




Komnerennus IIKB-4 «Crioco6eH opraHu3oBaTh Mporiecc 00CIyKUBaHUS TyPUCTOB C
YUETOM HX 3allpOCOB M MPUMEHEHHEM KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHUIA, B TOM YHCIIE Ha

HHOCTPAHHOM A3BIKC)

Ta6mmma 2.2 — Kpurepuu OlIeHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIIHH

Pe3yJ'ILTaTI>I 06yquI/Iﬂ 10 AUCHUIIIINHC

U TYPUCTOB, aHaIU3 MoTuBauu | PJT
U CIpoca Ha peannu3yeMble Typa | 3
CTCKHE MPOMYKTBI

Kox u popmymuposka uuguxar | Ko | Tu Kpurepuu oneHuBaHus pe3ynbT
opa AOoCTHXKeHus kommnereHuuu | A | I aToB 00y4YeHus

pe | pe Pesynprar

3- | 3-

Ta | Ta
ITIKB-4.2x : 3yuaeT TpeGoBaH v

M€ | aHanM3UPOBaTh PHIHOK TYPUCTC | BEPHO aHAJIU3UPYET PHIHOK TYpP

HU | KHX yCIIyT

UCTCKHUX YCIIyT

PI
5

OLICHNBATh BOCTPEOOBAHHOCTD T
YPHUCTCKHUX YCIIYT Ha PBIHKE

BEPHO OIICHUBAET BOCTPEOOBAH
HOCTH TYPUCTCKHUX YCJIYT Ha PBI
HKE

Tabnuia 3armoMHsAETCs B COOTBETCTBUU ¢ pazjesioM | PaGodeit mporpaMMbl JUCITUTIIMHBI

(Moyist).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Tabmuna 3 — [lepedeHb OIICHOYHBIX CPEICTB IO TUCIUTUIHHE (MOTYJIIIO)

KonTponupyemble muiaHupyeMbIe pe3
YJIBTATHl O0ydeHUS

KoHTponmnpyemble TeMBI 1
WCTIUTUTHEI

HammeHOBaHME OLIEHOYHOTO CPEICTBA U TIP
encrasieHue ero B ®OC

. ITpomexyrouHas at
Texymmii KOHTPOIB

poaykTa. Peknama kak 3¢
(heKTHBHOE CPEJCTBO MPO
JIBYDKCHUSI B TYpU3ME.

TeCcTalus
3aouHas Gpopma 00ydeHuUs
P/1 3Hanue : ocobeHnoctu op | 1.1. BBenenue B mpeamer.
ra"u3anuu Typuctckoit 1 | Typusm kak oobekt ynpa | Jlokian, coobmeHu Teer
esaTesbHOCTH B Poccuu Bo | BieHus. Typuctckuil pelH | €
BHYTPCHHEM, BHE3THOM H | OK.
BBIC3JHOM TypHU3ME 2.8. MapKeTHHTOBEIE TeX
HoOJIOTHH B Typm3me. [Ipo
JBIDKEHHUE TypucTcKoro m | Jlokman, cooOmmeHn Teer

€

P12 3HaHUE : TEXHOJOTHH (Op
MHUPOBaHHS TYPIPOIYKTA
C UCIIONTb30BAHNUEM COBpE
MEHHBIX HHPOPMAIIHOHH
BIX CHCTEM; JOCTIDKEHHS
MHHOBAIIMOHHOM JIESITEb
HOCTH B cepe Typusma 3
a pyoexxom u B Poccun

1.2. 3akoHODATENBLHOE U H
OpPMaTHBHO-TIPaBOBOE per

Pa3zHoypoBHEBEIE 32

. | HAuckyccus
yJIUPOBaHHUE TYPUCTCKOU Jlauu ¥ 3aJaHus
JIeSITETHHOCTH.
1.3. Opranusanus u ynpa
BJIEHUE TYPUCTCKON GUpM
N P (up PazHoypoBHeBbIE 3a
oii. JloroBops! Typuctcko | Juckyccus

ro IPEeANpPUATHS C IapTHE
pamu.

Ja4Hu U 3a1aHuA

P13 YMeHue : aHaTu3upPOBaTh
PBIHOK TYPHUCTCKUX YCIIYT

1.1. BBenenwue B mpeaMer.
Typusm Kak 00BEKT ympa
BieHUs. TypUCTCKUNA PBIH
OK.

Jloknan, cooOieHn
e

Tect




1.2. 3akoHOmaTEIBLHOE U H
OpPMaTUBHO-TIPABOBOE PEr
YAUPOBaHUE TYPUCTCKOMN
EITENBLHOCTH.

Joxmam, cooOmeHu
e

Tect

PJl4

YMmenwue : pa3pabaTeiBaTh
TYPUCTCKHUNA MIPOIYKT

2.6. TypomepaTopckas 1e
SITeNBHOCTB. Pa3paboTka
IPOrpaMMBI Typa II0 3aKa
3y KJIMCHTA.

[IpesenTanus no ut
oraM MHHH-HCCJIENO
BaHUS

PasHoypoBHEBEIE 3a
Jlaud U 3aJaHNs

PJI5

HagbIk : oleHHUBaTH BOCTp
€00BaHHOCTB TYPHCTCKUX
YCITyT Ha PHIHKE

2.8. MapKeTHHIOBBIE TEX
HoJsloruu B TypusMe. Ilpo
JBIDKCHUE TYPUCTCKOTO I
poxnykra. Pexiama kak 3¢
(beKTHBHOE CPEJCTBO MPO
JIBIDKCHUSI B TYpU3ME.

Jloknan, cooOmeHn
e

PasHoypoBHEBEIE 3a
Jlaud U 3aJaHNs

PLI6

HaBpbIk : popmupoBanus
U MIPOJIBWKEHHS TYPUCTCK
UX MPOAYKTOB U YCIIYT, CO

1.4. be3onacHocTh B Typu
3me. CtpaxoBanue. Typuc
TCKUE (OPMAaIBHOCTH.

Joknan, cooOmeHn
e

PasHoypoBHEBEIE 3a
Jlayy U 3aJaHus

OTBETCTBYIOIINX 3aIpoca
M IoTpeduTenei

2.7. loroBopHas nesTeinb
HOCTh B TypHU3ME.

Jloknan, cooO1eHn
e

PasHoypoBHEBEIE 3a
JadyHu U 3a1aHuA

2.8. MapKeTHHIOBBIE TEX
HOJIOTHH B Typm3me. [1po
JBHYKCHUE TYPUCTCKOTO TI
ponykra. Pekiama kak 3¢
(heKTUBHOE CPEICTRBO PO
JBWKCHUA B TYPU3MC.

Jlokiaza, cooOIeHH
e

PasHoypoBHEBEIE 3a
JadyHu U 3a1aHuA

4 Onucanue NpoueAypbl OLeHUBAHUSA

KagectBo copMuUpOBaHHOCTH KOMIETEHIM Ha JaHHOM JTale OICHWBACTCS II0
pe3ysbTaTaM TEeKYIIMX W IMPOMEKYTOYHBIX aTTECTAIMi P IMOMOIIYM KOJIMYECTBEHHOH OIICHKH,
BbIpaX€HHON B Oamiax. MakcuManbHas cymma OajjioB 10 JUCLUIUIMHE (Moaynto) paBHa 100

Oayam.
O1eHOYHOE CPEJICTBO
g‘p e;;:ll{] ITpaktuu
Bup yuebnoit nestens | Toxnman 1 IIpumepsr Pa3znoypos | eckue (cu
0 uTora Hroros
HOCTH BI, CO00 TECTOBBIX 3 | HEBBIE 3aJ1a | TyallHOH N Uroro
M MHHH . Bl TECT
LICHUS alaHui HUS HBIE 33712
ucenen
49n)
OBaHHs
KITUH 1
Jlekix 0 10
IIpakTuueckue 3aHsAT 20 20 40
ust
CamocTosiTesbHas pa 10 10 20
6oTa
IIpomexyTrouHnas arre
POMENYT 15 15 30
CTanus
35 20
Hroro 10 20 10 15 100

CymMma 6amioB, HaOpaHHBIX CTYJIEHTOM IO BCEM BUJIaM YUY€OHOH ACSATEIHPHOCTH B paMKax
JTUCITUTLIMHBI, IEPEBOUTCS B OIIEHKY B COOTBETCTBUHU C TaOIHUIICH.

Cymma Oaio
B

IO AUCIUILIH
He

OreHka 1o mpoMex
YTOYHOM aTTecTalu
u

XapakTeprcTHKa KauecTBa c()OPMHUPOBAHHOCTH KOMITCTEHIIMH

ot 91 mo 100

«3a4TeHOY /
COTIIMYHOY»

CTyzieHT IeMOHCTPHUPYET CPOPMHUPOBAHHOCTh JUCLMIUTHHAPHBIX KOMIISTEHIINI, 00Ha
PY’KHMBaeT BCECTOPOHHEE, CHCTEMaTHYECKOe U ITy0OKOe 3HaHHE yueOHOro MaTepuana
, YCBOMJI OCHOBHYIO JIUTEPATypy ¥ 3HAKOM C JOMOJIHHUTEIbHON JUTEpaTypoil, pekoMe




H/IOBaHHOU MPOrPaMMOii, yMeeT CBOOOIHO BBIMONHATH MPAKTUYECKHE 3aJaHus], P
YCMOTpEHHBIE TPOrPaMMOi, CBOOOAHO ONEPUPYET NPHOOPETEHHBIMH 3HAHUAMHU, yME
HHUSMH, IPUMEHSIET UX B CUTYALHSIX MOBBIIIIEHHON CIOKHOCTH.

CTyzeHT IeMOHCTpUpPYET CHOPMHUPOBAHHOCTS JUCIUILIHHAPHBIX KOMIIETCHITHN: OCHO

JIBHOY)

ot 76 110 90 «3a4TCHOY / BHBIC 3HAHUS, YMCHHUS OCBOCHBI, HO JIOIYCKAIOTCS HE3HAUYUTEIBHBIC OIMMOKH, HETOYH
«XOPOIIO» OCTH, 3aTPYy/JHEHUSI TIPU aHATUTUICCKUX OTepaInsiX, IepeHOCe 3HAHUH U YMECHUH Ha H
OBBIC, HECTAHJJAPTHBIC CHTYAIUH.
CTyzeHT AeMOHCTPUPYET CPOPMHUPOBAHHOCT TUCHHUIUIMHAPHBIX KOMIIETCHIIUI: B X0
«3a4TeHO» / JIe€ KOHTPOJIBHBIX MEPOTIPUATH JOMYCKAIOTCS 3HAYNTENbHbIC OIIHUOKH, TPOSIBISETCS O
ot 61 10 75 «yIOBJICTBOPHUTENb | TCYTCTBHE OTACIBHBIX 3HAHUI, YMEHHUI, HABHIKOB IT0 HEKOTOPBHIM IUCUUTLTHHAPHBIM K
HO» OMIICTCHIMSM, CTY/ICHT HUCIBITHIBACT 3HAYNTEIbHbIC 3aTPYIHEHHUS P OIEPUPOBAHH
Y 3HAHUSIMH ¥ YMEHUSIMU TIPH WX TIEPECHOCE Ha HOBBIC CHTYAITHH.
«HE 3aYTCHOY /
V cTynenra He cOPMHUPOBAHBI AUCUUIUIHHAPHBIE KOMIIETEHIIUH, IPOSIBISIETCS HEIOC
ot 41 o 60 «HEYOBJIETBOPUTE % N
TaTOYHOCTh 3HAHUH, YMEHH, HABBIKOB.
JIBHO»
«HE 3a4TCHO» /
JlvciuIHapHbIC KOMIIETEHIIMU HEe C(OPMUPOBAHEL. [IpOSBISIETCS MOTHOE HITH MPaK
ot 0 1o 40 «HEYJOBJIETBOPHTE

TUYECKH ITOJIHOC OTCYTCTBUE 3HaHPII>1, yMeHHfI, HAaBBIKOB.

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA

5.1 Ilepeyens TeM AOKJIAA0B, COOOIIEHUIT

0.
1.
12.
13.
14.
15.

RBOooo~NORwNE

16.
17.
18.
19.
20.
21.
22.

23.

24,
25.

KakoBbI cBOiiCTBA TypHU3Ma Kak 0OBEKTa YIpaBICHUs?

Knaccudukanus TypucTcKkux opranuzanuii (0011ecTBeHHbIE U KOMMEPUYECKHUE).

KaxkoBsbI 11enu, 3a1a4u ¥ MUCCHUSI TYPUCTCKOM OpTraHu3aIun’?

PackpbITh 3HaUeHME TypH3Ma B SKOHOMHUKE CTPAH U OT/AEJIbHBIX PETMOHOB MHpA.

Knaccudukanus typusma.

PackpbITh OCHOBHBIE (PYHKIIMM MEHEP)KMEHTA B TYpH3ME.

CyIHoCcTh OpraHu3aiyy ASITeIbHOCTH KaK ()YHKIIMA MEHEDKMEHTA B TypH3Me.

[TnanupoBaHue NEATEIHHOCTH Kak (DYHKIUS MEHEIKMEHTa B TypU3ME.

MoTtuBanus Kak QpyHKIHS MEHEPKMEHTA B TYpHU3ME: CYITHOCTh, KJlacCH(UKanusi.

MotuBanus TPyJOBBIX OTHOLIEHUH: ()YHKIIMH, TPUHIIUIIBI, METOIbI

B ueM ocoOeHHOCTH MOTHBALIUK TTOTpeOUTENEH B Typu3me?

KoHTponb kak (pyHKIUS MEHEIKMEHTA B TYpU3ME.

Typucrckas unycTpus (IOHATHE, CTPYKTYpa, OCOOEHHOCTH B3aUMOJAECHCTBHUS).

3aKOHOJATEIbHOE 1 HOPMAaTUBHO-TIPAaBOBOE PETYJIMPOBaHKE Typu3Ma B Poccun.
['ocynapcTBeHHOE pPEryIMpOBaHUE TYPHUCTCKOW JedaTeNnbHOCTH B PdD: uenwm,

IIPUHLINAIIBI, METOJIBI.

KaxoBbI TEXHOIOTHYECKUE 3TAIBI CO3/1aHUs TYPUCTCKON (pupMbl?

Oco6eHHOCTH TI0rOBOPHOM JIeATENBHOCTH B TypHU3ME.

Cnenka, BUJIbI CJIENIOK B TYpU3ME.

CyImHOCTb clIeNKyu Ha yCIIOBUAX «JloroBopa areHTCKUX COTJIallleHUs».

KaxoBa npaBoBasi CyIIHOCTb C/I€JIKHU Ha YCIOBUAX «/loroBopa Kyninu-npoaaxxu»?

B03MOXHO 1M COTpYIHUYECTBO TypareHTa U peLenTUBHOIO Typoreparopa’?
KakoBbl 0coOble ycIOBHS JOrOBOpa TYPUCTCKOM (UPMBI € TOCTUHUYHBIM

peanpusITHEM?

JloroBop TypuCTCKOW (PUPMBI C TPAHCIIOPTHOW KOMMaHHUEH (aBHUaKOMIAHUEH,

JKEJIE3HON JOPOroH, aBTOTPAaHCIIOPTHBIM IIpeaAnpuaTreM). [I[puHIunnanbsplie yCIoBUs A0rOBOpA.

Packpoiite npuHIMIIBI TOA00pa MAPTHEPOB 110 OU3HECY B TYpU3ME

besomnacHocTh

B Typu3Me: 3aKOHOAATCJIBHOC W HOPMATHUBHO-IIPABOBOC

peryinupoBanue B PO, noHsATHE, OCHOBHBIE aCIIEKTHI.
CrpaxoBaHu€ B TYpUCTCKOM NI€ATENbHOCTH, 3aKOHOAATEIIbHOE PETyIHpPOBAHUE

26.

CTpaxOBaHMS.

27.

CTanOBaHI/IC TYPUCTOB: BUIBI, [IPpaBOBas1 OCHOBA.




28.

CrtpaxoBaHue Tpa)XIaHCKOW OTBETCTBEHHOCTH TypomepaTtopa. 3akoH PD «O6

OCHOBAX TYPHUCTCKOM AesTeabHOCTH B Poccuiickoi denepanuny

29.

[IpoaBUKEHUE TYPUCTCKOTO MPOAYKTA: PEKIAMHBIE U HE PEKJIAMHBIE METOJbI

MMPOABUIKCHUA.

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45,
46.
47.

OxapaxkTepu3yiTe TYpUCTCKUM PHIHOK: IOHITHE, CTPYKTYpa, CBOMCTBA.

KaxoBa TexHoorus cObITa TypUCTCKOTO MpOAYyKTa?

Br16op cTpaTteruu TypucTCKOM GpupMBbI

KauecTBo TypucTcKO# yciiyru (IpoayKTa): HOHATHE, OLICHKA U KOHTPOJIb Ka4ecTBa.
KakoBbl OCHOBHBIE (JOPMBI IEATETLHOCTH TYPUCTCKHUX MPEATIPUITUH.

Urto noHMMaeTcs MoJ TYPUCTCKUMHU (POPMATTLHOCTSIMH?

[TpaBumna opopmieHHs! TYPUCTCKOIM BHU3BI.

UTo noHMMaeTcs MoJ CAHUTAPHO-3IUAEMUOJIOTMYECKUMU (HOPMaTbHOCTAMU?

B uem 3akmtouaeTcsi BamOTHBIA KOHTPOJIb?

TamoxeHHBIN KOHTPOJIb U TAMOXKEHHBIE (HOPMaJILHOCTH.

OxapakTepu3yiTe TYpUCTCKUM pIHOK PO.

OxapakTepusyiTe TypucTckuii peiHoK [lanbHero Boctoka.

Oxapakrepu3syiite TypucTckuil poiHOK [Ipumopckoro kpasi.

Urto noHnMaeTcs noj; 0e30MacHOCThIO B TYPUCTCKOM 1€ATebHOCTH?
Knaccugukanust puckoB B Typu3Me ¥ MEPHI X MPEIOTBPAIICHUSI.
OxapakTepu3yiiTe METObl KOHTPOJIS Ka4ecTBa TYPUCTCKOTO MPOIYKTa (YCIyrH).
Oxapakrepu3yiTe KpylnHeHIne TypuCTCKUE BHICTABKU B MUpe U PO.

KaxoBbl (hyHKITUYM OOIIECTBEHHBIX TYPUCTCKUX OpraHU3aIuii?

Kpamxue memoouueckue ykazanus

Bonpockl  MO3BOJSAIOT  MPOBEPUTh  3HAHMS  CTyAEHTa MO JAMCHUIUIMHE (1)1
CaMOCTOSITENIbHOM OLIEHKH KauecTBa OCBOCHUS Y4€OHOM THUCIUIUINHBI).

IIpu noucke OTBETOB Ha BOIPOCHl PEKOMEHJIOBAHA OCHOBHAs W JIONOJIHUTENbHAs
auTeparypa (CHUCOK JIUTEpaTyphl IPEACTaBICH B paboyei mporpaMme AUCIUTUIAHBI).

Llkana oyenxu

Ornenka

Bamner Omnucanue

OTBeT NOKa3bIBAET MPOYHBIC 3HAHUS OCHOBHOT'O COEPKAHMS M3y4aeMOoil IpeIMeTHOM 00IacTu
, OTJINYAETCsI TTTyOMHOU M TIOTHOTOW PACKPBITHSI TEMBI; BIaICHHE TEPMHUHOJIOTHYSCKUM arapar
OM; yMEHHE OOBSACHATH CYITHOCTb, SIBIICHHUH, TPOIIECCOB, COOBITHIA, I€NaTh BEIBOABI M 0000IICH
Us, TaBaTh APTyMEHTUPOBAHHBIC OTBETHI, IPUBOAUTH MPUMEPHI; CBOOOIHOE BIIaJICHHE MOHOJIOT
HMYECKOU Peyblo, IOTHYHOCTD U MOCIIE0BATEIBHOCTh OTBETA; YMEHUE MTPUBOIUTH IIPUMEPHI COB
pEeMeHHBIX Mpo0IeM U3ydaeMoi 061acTu.

OtBeT, 0OHAPYKUBAIOUIHI IPOYHBIC 3HAHHUS OCHOBHOTO CO/ICPYKAHHUS M3Y9IaeMOil peaMeTHOH
o0JracTH, OTIMIASTCS TIIyOWHOH U MOTHOTOH PACKPBITHS TEMBI; BIIaJICHUE TEPMUHOIOTHIECKUM
anmapaTtoM; yMeHHe OOBACHATH CYIHOCTb, SIBIICHUH, IPOIIECCOB, COOBITHH, AENaTh BEIBOABI H O
6001menns, 1aBaTh ApryMEHTUPOBAHHBIE OTBETHI, IPHBOUTH MPUMEPHI; CBOOOIHOE BIATCHHE M
OHOJIOTUUYECKOH PEUbI0, IOTHYHOCTh M MOCIEA0BATENBHOCTE 0TBeTa. OJJHAKO JOMTyCKaeTCs OAH
a—JIB€ HCTOYHOCTH B OTBETE.

OTBeT, CBU/ICTENBCTBYIOIINI B OCHOBHOM O 3HAHUH COZIEPIKaHMS U3ydaeMoil IpeIMeTHO! 00i1a
CTH, OTJINYAIOMINICS HETOCTATOYHOHN NITyOHHO 1 TIOJIHOTOW PaCKPBITHS TEMBI; 3HAHHEM OCHOB
HBIX BOTIPOCOB TEOPHUH; C11ab0 c(hOPMUPOBAHHBIMI HABBIKAMH aHATH3a SIBICHHUH, IPOIECCOB, HE
JOCTATOYHBIM YMEHHEM J]aBaTh apryMEHTHPOBAHHbBIE OTBETHI U MPUBOIANUTH IPHMEPHI; HEIOCTAT
OYHO CBOOOJHBIM BIIaJJ€HHEM MOHOJIOTHYECKOH PEUbI0, IOTHIHOCTHIO U TTOCIEA0BATETEHOCTEIO
otBeTa. JlomyckaeTcss HECKOJIBKO OLIMOOK B COJIEp)KaHUM OTBETa; HEYyMEHHE NPUBECTH NIPUMEp

Pa3BHUTHS CUTYAIMH, IPOBECTHU CBI3b C IPYTHMH aclIeKTaMM M3ydaeMoi o0nacTy.

OtBeT, 00HAPYKUBAIOIINI HE3HAHUE MPOLIECCOB H3y4YaeMOi PEIMETHOM 00IaCTH, OTIINYAOL]

niicsl HeTITyOOKMM PacKpBITHEM TEMbI; HE3HAaHHEM OCHOBHBIX BOIIPOCOB T€OPHH, HeCchopMHpoBa
HHBIMH HaBBIKAMH aHAJIN3a SBJICHNUH, IPOIIECCOB; HEYMEHNEM /1aBaTh apryMEHTHPOBAHHBIC OTB

€THI, CTa0bIM BIIaJJIEHHEM MOHOJOTHYECKON peUblo, OTCYTCTBHEM JIOTHYHOCTH M ITOCIIE0BATENb
HOCTH. J[OITyCKarOTCsI Cepbe3HbIe ONIMOKU B COAEPKAHUN OTBETA; HE3HAHNE COBPEMEHHOIT P00
JIEMAaTHKH U3y4aeMoi 00iacTu.

Pabota npeacrasiseT coboii epecKka3aHHbIi WK MOJHOCTHIO MIEPENUCAHHBINA HCXOIHBINA TEKCT
6e3 kakux Obl TO HU OBUTO KOMMEHTapHUEB, aHaIN3a, JTH00 mpobieMa He pacKphITa, MO0 3aAaHK
€ HE BBIIOJIHSJIOCh.




5.2 l'[pe3eHTauml o uyToraMm MUHH-UCCJICAOBAHUA

Brimonnenue uccnenosanus «Co3anue U JOKYMEHTAIIHOHHOE 00ecTiedeHne TYPUCTCKON
bupmMbl» HAUMHAETCS C U3Y4YEHHs] HOPMATHBHO-TIPABOBOIl 0a3bl U PEKOMEHOBAHHOW y4eOHOI
muteparypsl.  [locie BpIOOpa TeMBI CTYACHT NPUCTYNAeT K H3YyYEHHIO HH()OPMAIMOHHOTO
MaTepuaia.

Pa3paboTka npoekTa BKJIIOYAET CIEAYIOLINE ITAlbL:

1. Br160p dhopMBI TYpHUCTCKOM JAESITETBHOCTH U CIICIUATN3AIUH.

2. O6ocHOBaHME U BEIOOP OpraHU3aIMOHHO-TIPABOBOU (POPMBI JCSITEILHOCTH.

3. Co3maHue OpraHM3alMOHHO-YIIPABICHYECKONH CTPYKTYPBI, BBHIOOP (UPMEHHOTO
HAUMEHOBAHUS,

4. [TonroToBka makera yupeIuTeIbHBIX JOKYMEHTOB JUJIsl pETUCTPAIH (DUPMBI.

5. MapKeTHHTOBBIC UCCIICIOBAaHUS PHIHKA.

6. 3aKII0YeHHE JT0TOBOPOB C MOCTABIIMKAMH YCITYT.

7. Pazpabotka TypHucTCKOro npoaykTa (Typ, SKCKypCHsi, aHUMallMOHHAs IIporpaMmma
U Jp.) Win nmoAOOp rOTOBOrO TYPHPOAYKTa B CHCTEME JIEMCTBYIOIIETO TyporiepaTopa (B
3aBUCUMOCTH OT JESATCIBHOCTH, TYPOIICPATOPCKON HIIU TYPAreHTCKOM)

8. Kanpkyssiusi CTOMMOCTH TYPHCTCKOTO TTPOTYKTA.

9. [ToxroToBka JOKIaIa M IPE3CHTAIUH.

Kpamxue memoouueckue yxkazanus

WcnnenoBanue no3BoJi€T MPOBEPUTh YMEHHUSI U BIIAJICHUS CTYACHTA 110 JUCUUILJIMHE.

[Ipu BBINOJHEHWH ATANOB PEKOMEHJIOBAaHA OCHOBHAs W JIONOJHUTEIbHAS JUTEpaTypa
(criMcoK AUTEpaTyphl IPEACTaBIeH B paboyeii mporpaMMe JUCIHUILIMHEL), a TaKKe OpHUIHAIbHbIE
MHTEPHET CalThl TOCYAAPCTBEHHBIX CTPYKTYP U TYPUCTCKUX OpraHU3alUM.

Llkana oyenxu

OmueHka Bamnmsr Omnucanne
CTyIeHT poJeMOHCTPpUPOBa CHOPMUPOBAHHOCTh JUCIUIUIMHAPHBIX KOMIETCHIUH, 0OHapYX
5 20 WJI BCECTOPOHHEE, TITy0OKOe 3HaHHE yIeOHOTO MaTepHana, cBOOOTHO OllepupyeT NpHOOpEeTCHH

BIMH 3HaHUSIMH, YMEHUSIMH, IPUMEHWI UX B CUTYaI[MOHHOI 3a/1aue MOBBIICHHOHN CIIOKHOCTH

1 NIPEAJIOKIII €AMHCTBEHHO MTPABHIIBHOE PElICHHE.

CTyzIeHT MpoJeMOHCTPHPOBAT CHOPMHUPOBAHHOCTH JUCIUILIMHAPHBIX KOMIETEHIINH Ha 6a30BO
4 15 M YPOBHE: OCHOBHBIE 3HAHHSL, YMEHHS OCBOCHI HO JIOMYCKAIOTCA HE3HAMHTEIbHbIC OLINOKH, HE
TOYHOCTH, 3aTPYJHEHUS TIPH NEPEHOCE 3HAHUH U YMEHUH HeCTaHIapTHbIE CUTYaIHH, IPEIYCMO
TpEHHBIC B 3a]1a4e.

CTyneHT NeMOHCTpUpPYET COPMHUPOBAHHOCTD TUCIMIUIMHAPHBIX KOMIIETEHIINH Ha 0a30BOM yp

3 10 OBHE: B XO/I¢ PEILICHUs 33/1a4H JIOIYCTHI 3HAYHUTEIbHBIE OMIMOKHM, MPOSIBUII OTCYTCTBHE OTIEI

bHBIX 3HAHMIl, YMCHUH, HABBIKOB 110 HEKOTOPBIM AUCIUITIMHAPHBIM KOMIETEHIUSIM.

CTyIeHT 1eMOHCTpUpYeT chOPMHUPOBAHHOCTh AUCHMIUIMHAPHBIX KOMIICTCHIMI Ha YPOBHE HIDK
2 5 ¢ 6a30BOT0, IPOSBIISIETCS HEAOCTATOYHOCTh 3HAHHA, YMEHUH, HABBIKOB U MPEUIOKII Henpode
CCHOHAJILHOE PELICHHE CUTYAllMOHHO 3a1a4u.

JucuunirHapHble KOMITETeHIMH He copmMupoBaHbl. [1posBIIsieTCst TOJTHOE WITH NPAKTUYECKH IT
OJIHOE OTCYTCTBHME 3HAHUI, YMEHUI, HABBIKOB. 3a/1a4ya He pelIeHa.

5.3 Ilpumepsbl TECTOBBIX 3aJaHUI

1. BeIX0/1 Ha PHIHOK C HOBBIM TYPIPOJYKTOM IPEAyCMaTPUBAETCS:
a) cTpaTerueil MpOHUKHOBEHUS

0) cTparerueil pa3BUTHA

B) cTpaTeruen aAuBepcudukaniu

2. I1pu 3penocT HHHOBAIIMOHHOTO TYPIPOAYKTa Ha PhIHKE:

a) pe3K0 BO3pacTaroT 00beM MPOAaK U MIPUOBLITH

0) 00beM Ipoax U NPUOBUIN yXKe HE pacTeT

B) 00bE€M MPOJTAXK U MPUOBLIN PACTYT, HO MEIJIEHHO

3. luHoBanus pa3pabarbiBaercs He Oosee yeM 3a 1 rog.

a)na

0)HeT

4. VlHHOBaImMoOHHAs JESITEILHOCTh — 3TO peanu3anus (PyHKIUH HWHHOBAITMOHHOTO



MEHE)KMEHTA.

a)na

0)HeT

5. Beibepute u3 cnucka To, 4T0 OTHOCUTCA K CyOBEKTaM MHHOBALIMOHHOI'O PhIHKA!

a) MpeANpUsITHS;

0) rmarTeHr;

B) OpraHu3alliy;

I') Hay4YHO-TEXHUYECKUH MpOrpecc;

1) JTUIEH3US;

€) YUPEKICHNUS,

) YHUBEPCUTETHI;

3) oHbI;

1) puznueckue auna (Y4eHbIe U CIICHUAIUCTHI).

6.Kakue MHHOBAIMM yYUTHIBAIOT MHHOBALIMOHHBIA OTEHIMA U CTETIEHb HOBU3HBI?

a) CTpaTeruyeckKue;

0) eIUHUYHBIC;

B) paJuKalbHbIE.

7. ®upMmbl, 3aBOoeBaBIKE OOJbIINME JOJIM PBIHKA B OBICTPOPACTYLIMX OTPACIAX

(«3Be37bI») BEIOUPAIOT CTPATETHIO:

a) pocra?

0) orpaHW4YeHHOro pocra?

B) OTCEUYEHMs JIMIIHEro?

8. Ilpu pa3zpaboTke cTpaTeruu CBEpXy BHU3:

a) cTpaTerMuecKuil IIaH Kak MPUKa3 CIIyCKaeTcs 0 BCEM YPOBHSIM YIpaBJIeHUs?

0) Kaxaoe mojapasjaeieHue pa3padbaTbiBacT CBOM PEKOMEHIAIH?

B) IpeUI0KEHUs OCTYIAIT PYKOBOJCTBY OT Ka)/10T0 MoApa3AeaeHus?

9. K kakoMy BuAy UMYIIECTBA OTHOCSTCS TOBapHbIE 3HAKU ?

a) OCHOBHBIM CPEJICTBAM;

0) 00OpPOTHBIM aKTUBaM?

B) HEMaTepHaJbHBIM aKTUBaM?

10. NHHOBaIMOHHBIHN MPOIECC — ITO ...

a)BBIIBIKEHHE TUITOTE3 [0 HAIPaBJICHUSAM HCCIIeIOBaHUN U UX MPOBEpKa Ha (akTax

0)co3aHue, paclpocTpaHEHHE MPOIYKIUHM M TEXHOJOTHH, o0JaJarolux Hay4dHO-
TEXHUYECKON HOBU3HOU U YIOBJIETBOPSIOLIEH HOBBIE 0OIIIECTBEHHBIE TOTPEOHOCTH

B)110/100p 1 aHaIM3 (PAKTOB /JIsl IOCTAHOBKH U PEILIEHUS HAy4YHOM TPOOJIEMBI IO CO3/IaHUIO
HOBILIECTBA

11. KoHTpoOIb - 3T0:

a) BUJ YIPaBIECHUYECKOW NEATETBHOCTH MO OOECIEYEHUIO BBINIOIHEHUS OIpeIeIEHHBIX
3a/1a4 U JOCTHKEHUS 1IeJiel OpraHu3aluu

0) HaOmroieHue 3a paboTOi NepcoHaIa OpraHu3aluu

B) HaOJIOZEHME 3a BHIIIOJHEHUEM IIEPCOHATIOM OT/EIbHBIX 3aJaHUN

I) TIOCTOSHHas MpOBEpKa TOr0, KaK OpraHu3alus OCYILECTBJISET CBOM LEIH U
KOPPEKTHPYET CBOM JICHCTBHSIL.

12.0Opranu3zanus Kak 00beKT MEHE[XKMEHTa:

a) BBICTYIAET B KAUeCTBE OCHOBHOW €TMHHIIBI PHIHOYHOW SKOHOMHUKH, B PAMKaxX KOTOPOM
NPUHUMAIOTCS YIIPABICHUYECKUE PEIICHUS

0) CILy’)KHUT CBSA3YIOIIKUM 3BEHOM MEX]ly TOCYAapCTBOM U MOTPEOUTEISIMU MTPOU3BEAECHHBIX
Onar u yciyr

B) IOMOT'a€T TOCYIapCTBY B COOpE U aKKyMYJIHPOBAHUH PA3IMYHbBIX BUJOB HAJOTOB

13. Kakue u3 nepeyrciaeHHbIX (GYHKIUH MEHEKMEHTa 0a3upyroTcs Ha MOTPEOHOCTAX U
UHTEpecax pabOTHUKOB?

a) KOHTPOJIb



0) TIaHUpOBaHUE

B) MOTHBAIIUS

14. Kto peanuzyer (hyHKIHIO KOHTPOJISE B KOMITAaHUH?

a) TUHEIHbIE PYKOBOIUTEIH

0) BCE WICHBI KOJIJICKTHBA

B)BBICIIIEE PYKOBOJCTBO (hUPMBI

15. KiroueBoli KoMIeTEHIIMEN MEHEI)Kepa ABIISAETCA:

a) o0beAMHEHUE JTFOACH

0) mocTaHOBKa IIeJICH U 3a]1a4

B) GOpMHUPOBAHNE OPTAHU3ALMOHHON CTPYKTYPHI

') OCYILIECTBICHHE KOHTPOJIS

16. CRM cucrema 370:

1) cucrema ynpaBiaeHHUs! B3aUMOOTHOIICHUSIMU C KJIIMEHTAaMU

2) cuctema ynpaBJieHUs] B3aMMOOTHOIICHUSIMU C TapTHEPaMHU

3) cucrema yrnpapiieHUs] B3aUMOOTHOIICHUSIMU C TOCYJIapCTBEHHBIMH OpraHaMu

17. Kakoif MeToj 1IeHOOOpa30BaHUs MTOCTPOEH HAa KAIBKYJISIMH IMOJTHOW Ce0ECTOMMOCTH
TypIpOayKTa?

a) 3aTpaTHBIA METOJ

0) MeTo1 C OpUeHTaNNel Ha YPOBEHb KOHKYPEHTOB

B) METOJ] C OpUEHTAIMEN Ha CIIpoC

T') IPaBWIBHOTO BapHaHTa HET

18. TIpoBrKEeHUE TYPIPOAYKTA SBISIETCS LEIbIO:

a) KOMMYHHKAITHOHHOM IMOJIUTUKH MIPEATIPUSATHS

0) McclneaoBaTeNbCKON NEATENbHOCTHIO TIPEATPUITUS

B) HAYYHO-TIPOM3BOJICTBCHHOM JCSITEIHLHOCTHIO MPEAIPUATHS

19. I'unore3a — 370:

a) HAy4YyHOE TIPEAINOJIOKEHHE O Ppa3BUTUU Kakoro-muOo SBICHHWS WIHM Ipolecca,
MIPOBEPSIEMOE Ha OIIBITE

0) Hay4HOE TPEIOJIOKECHUE, BBIJIBUTAEMOE ISl OOBSCHEHUS KAKOTO-TMOO SIBIICHUS U
Tpebyroliee ero NpoBEepKU Ha OIMbITe

B) TIPOTHO3 MOSIBJICHHUS KAKOTO-TUO0 HAYYHOTO OTKPBITHUS

I') Hay4HOe IpeanosaoxeHne o0 3(ppeKTHBHOCTH peain3aluy Kakoro-1u0o mpoeKTa

20. ABTOp TEOpHH BOJH (OOJIBIINX IIUKIOB KOHBIOHKTYPHI):

a)Dopn

0)/1. Konaparbes

B)U. MeHnenees

r)®aiionp

21. DKOHOMHCT, TEPBBIM YBUIEBIIMA B TEOPUM BOJIH BO3MOXHOCTH IPEOJIOJICHUS
KPU3HUCOB W CMAJIOB B IPOMBINIICHHOM POW3BOJCTBE 3a CUET WHHOBAIIMOHHOTO OOHOBIICHUS
KamuTajga dYepe3 TEXHUYECKHWEe, OpraHu3alMOHHBbIe, DJKOHOMHYECKHE U YIpPaBICHYECKUE
HOBOBBEJICHUS:

a)laiimap

0)Mapkc

B)'ped

r)lllymnerep

22. BBeneHue MHHOBAIIMI BHYTPH TYPUCTCKOTO TPEIITPUSITHS:

a) eCTh peaknus Ha W3MEHEHHWS BO BHEINIHEHW Cpele, HECyIIUe PHUCKH CHIKCHUS
JIOXOJTHOCTH

0) BBI3BIBACTCS CTPEMJICHHUEM TIOBBICUTH KA4€CTBO MPOU3BOAMMOTO ITPOIYKTA

B) BBI3BIBACTCS CTPEMIICHHEM TIOBBICUTH CTENEHb YIOBJIETBOPEHHS TMOTpPeOHOCTEMH
MOKYTIaTeNsl MPOAYKTa



r) o0yCJOBJICHO CTPEMJICHHEM MOBBICHTH 3(P(PEKTUBHOCTH MPOU3BOACTBA IMOCPEICTBOM
CHIKEHMSI U3JIEPHKEK

23. Tpwu 3Tamna TBOPUYECKOTO Mpolecca:

a) NOSABJICHHUE UJEH, NPEBpallleHUue WU B IUIAH, BOIUIOLICHUE HJIEM B MaTepUANIbHYIO
dopmy

0) po>KJIeHHE U/IeH, OCMBICIIEHUE UJEH, Pealn3aLus U1eu

B) 3aMbICEIl MJICH, OCMBICIICHUE UIeH, POPMYIUPOBKA HICH

I') OLIYIICHUE UJIEH, ITOSIBIICHUE WU, OCMBICIIEHUE UJIEH

24. Ananu3 — 3TO METOJ] HAY4YHOI'O IIO3HAHMSI, 03HAYAFOIIINN:

a) ucciieloBaHue MPUYMH HENPABUIBHOTO (PYHKIIMOHUPOBaHUS 00BEKTA

0)MBICIIEHHOE TIPE/ICTABICHIE BHYTPEHHEH CTPYKTYPhI 00bEKTa WIIH MpoIiiecca

B)MBICJIEHHOE WIN (PaKTHUECKOE CO3/IaHNE OOBEKTa U3 COCTABHBIX 3JIEMEHTOB

T')MBICJICHHOE WIH (PaKTUYECKOE PA3I0KEHHUE 1IETI0r0 Ha COCTAaBHBIC YACTH

25. "HHOBAIIMOHHBINA MEHEIKMEHT — 3TO MPOLECC ...

a) OpraHM3allid ¥ PYKOBOJCTBA JIEATEIbHOCTBIO BCEr0 IEpPCOHANa JJs JTOCTHKEHUS
IIOCTaBJIEHHBIX LieJeH

0) ompeneNsAIOMUN IMOCIEIOBATEIBHOCTh JCHCTBHI OpraHU3allMd IO pPa3paboTKe u
peanu3aluy CTpaTeruil

B) VYNOpaBJICHUS KapAWHAJIBHBIMH HW3MEHEHHSAMH B MPOAYKTaX TpyJa, CPEACTBaX
IPOM3BOJICTBA, Cepe YCIYT U APYroM e TeIbHOCTH

26. OnepaTuBHBIN TMarHOCTUYECKUM aHaIU3 GUPMBI U €€ CPEJIbl — 3TO ... aHAIU3.

a) meyeBoun

0) CUCTEeMHBIT

B) SWOT

') CUTYallMOHHBII

27. IHHOBaLIMOHHAs cpeJla OpraHu3aliy CKJIabIBAeTCA U3 MHHOBAIIMOHHOTO MTOTEHIMAa
Y MHHOBAIIMOHHOTO (0if) a) KJIMMaTa

0) cTpaTeruu

B) OJIUTUKU

T') MOTEHIIHAaja

28. CermeHTanys pblHKa U TO3UIIMOHUPOBAHKE TOBAPA — ITO ... MAPKETHHT.

a) MHHOBAIIMOHHBIN

0) cTpaTernueckuit

B) OIEpaIOHHBIHI

T) LIeTIeBOM

29. VY4YaCTHMKM  WHHOBAI[MOHHOW  JIEATENbHOCTH,  BBICOKOKBAIU(HUIIMPOBAHHBIE
CHEIHUAJIUCThI, 00JafjaoMe NPEANPUHUMATENBCKUM TOJIXO0JOM K HCIHOJBb30BAHUIO CBOUX
npodeCCHOHATBHBIX 3HaHUHN

a) BOJIbHBIE COTPYIHUKU

0) Hay4HO-T€XHUYECKHE IPUBPATHUKU

B) 30JI0TbI€ BOPOTHUUYKH

I') aJIbTepHATUBHBIN MTepCOHAT

30. Kakoii UHCTpYMEHT MHTEpHET-MapKEeTHHIa B JOJITOCPOYHOM MEPCIEKTUBE C OObIEH
JI0JIeil BEpOATHOCTU MPUBJICUET Ha CAUT TypHHUPMBI MOCETUTENS ¢ MUHUMAIBHOW CTOMMOCTBIO
3aTpar?

a) KOHTEKCTHAs peKjIaMa

0) paboTa ¢ COIMAIIbHBIMU CETIMHU

B) MOMCKOBAas ONITUMU3AIIHS

r) baHHepHas pekjiama

31. [IpoaBurkeHne TypIpOILyKTa B COLMAIBHBIX CETAX OJAHO3HAYHO MPUBOAMUT K:

a) YBEITMYEHUIO MTPOIAXK

0) pocty Tpaduka Ha calT



B) JIOSITLHOCTH TOTpeduTeNneit

') U3MEHEHUIO HH(GOPMAIIMOHHOTO TTOJIsI KoMTIaHWH (OpeHa)

32. IHHOBaLIMOHHBIH JIAT - 3TO:

a) MepHoJ BPEMEHU MEX]1y MOSBJICHHUEM HOBAIlMU U BOIUIOLICHUEM €€;

0) mepuoj BpeMEHU OT 3apOXKACHUS UJIEH, CO3JIaHUs U PACIPOCTPAHEHUS HOBAIIUU

U IO €€ UCTIOIb30BaHMUS;

B) TIPOIIECC BBE/ICHUS HOBAIIMH HA PHIHOK;

I') IEPHOJ] BPEMEHHU MEX]ly Ha4aJIOM BOILIOIIEHHUSI HOBAIIMK U €€ YXOJOM C PbIHKA.

33. dyHKIMU TOCyIapCcTBa B MHHOBAIIMOHHOM cepe 310!

a) aKKyMYJIMPOBaHHUE CPECTB

0) CTUMYTHPOBAHUE WHHOBAIIUI

B) KOOPAMHALIUA WHHOBAIIMOHHOM e TEIIbHOCTH

I') IpaBOBOE OOecreyeHrne

1) KaJpoBoe obecrieueHue.

34. I'ocynapcTBeHHAsi ”THHOBAIMOHHAS TIOJIUTHUKA — 3TO:

a) COBOKYITHOCTb JIEHCTBUI OPraHOB TOCYIaPCTBEHHOIO YIIPABICHUS, HUMEIOLIUX

OIIpEeICNICHHYIO LI€Jb, CPEACTBA JOCTUKEHUS LIETIH;

0) ompezeneHue OpranaMu rocy1apcTBeHHON Biactu PO neneit ”HHHOBallMOHHON

e TEeTbHOCTH;

B) OIpe/ieNIeHNe OpraHaMu TOCyJapCcTBeHHOM BiacTu PO u opranamu rocyaapCcTBEHHOM

BJIaCTU CyOBEeKkTOB P 11eeit ”HHOBAIIMOHHOW CTPATETUU U MEXAHU3MOB MOJICPKKHI

MIPUOPUTETHHIX HHHOBAIIMOHHBIX MPOTPaMM H MPOEKTOB;

I) BbBIOOp Ha OCHOBE YydeTa IieJiel, COCTOSHUSI BHELIHEH cpeapl M MOTEHIuana
HAIpaBIICHUI

WHHOBAIIMOHHOM JESITEIIbHOCTH TOCYAapCTBa.

35. K xakoit 001acTi MHHOBAIMM OTHOCUTCS IIOCTPOEHUE HOBBIX KaHAJIOB COBITA U

WCIOJIb30BaHNE HOBBIX (DOPM U CPEIICTB KOMMYHUKAITHOHHOM ITOJIUTUKH?

a) IlpoaykToBoii

0) YnpaBneH4eCcKOU

B) MapKeTuHIroBoi

r) TexHonornueckoit

36. Kakoii u3 JTamoB >KU3HEHHOTO IMKJIAa XapaKTepU3yeTcsl MEepUoJIoM OBICTPOTO
BOCTIPUATHUS TYPIPOAYKTA PHIHKOM M POCTOM TPUOBLITH?

a) Dtan BBIBEICHHS TYPIIPOIYKTA Ha PHIHOK

6) Oram pocta

B) DTam 3penocTy U 3aMeJICHUs PhIHKA

r) Oram craza

37. SIBnsieTcs U IEMEHTOM MHHOBAIIMOHHOTO MPOEKTa Ou3Hec-Tian?

a) na

0) HeT

38. TepMmuH «kaii3eH» O3HAYACT:

a) CTPATETHI0 CO3/aHUS HOBOTO PhIHKA

0) cTpaTeruro MpruoOpPETEHUsT KOMITAaHUU

B) pa300MHUYBIO CTPATETHIO

T') CTPATETHIO HEMPEPHIBHOTO COBEPIIICHCTBOBAHUS

39. Iuddy3us nHHOBAIMI MpEANONaraeT:

a) pacmpocTpaHEHHE COBEPIICHHO HOBOW MHHOBAITUHU

0) pacmpocTpaHeHHe yKe OJTHAXK/IbI OCBOCHHON U MCIOIh30BAaHHONW MHHOBAIIUU

B) pacmpocTpaHeHue JIFoObIX HHHOBAIUM

40. TlpemompenensromuM (HaKTOPOM BO3HHUKHOBEHHUS PHUCKOB TMpU  YIPABICHHUH
WHHOBAIWSIMU SIBJISICTCS:

a) aJbTePHATUBHOCTD MPH MPUHSATUU HHHOBAIIMOHHBIX PEIICHUN



0) HeonpeAEICHHOCTh TEUEHHUSI HNHHOBALIMOHHBIX IPOLIECCOB

B) YCKOPEHHBIA TEXHOJIOTHUECKHI MPOTrpecc, XapaKTEPHBIN ISl COBPEMEHHOCTH

41. K npuemaMm ynpaBiaeHUs] pUCKaMHU HE OTHOCHUTCS:

a) n30eKaHUe prUcKa

0) ylIep:kaHue pucka

B) IIPUHATHE PUCKA

') U3MEHEHUE PUCKA

42. TepMuH B MapKETHHIC, CHUMBOJHM3UPYIOIIMH BECh KOMIUIEKC HH(POPMAIMH O
KOMIIaHUH, TYPIPOIYKTE — ATO:

a) JIOTOTHII

0) ToBapHasi Mapka (TOBapHBIN 3HAK)

B) TOProBasi Mapka

r) OpeHa

1) TO3ULIMOHUPOBAHHE

43. O0BEKT UHTEIIEKTYIbHON COOCTBEHHOCTH, aKTUB KOMITAHWUH, KOTOPBIH TIO3BOJISET €1
BBIICTIUTh CBOM MPOAYKT Cpeld AaHAJIOrOB, a TaKKe SBISETCS CPEJICTBOM IOBBIIICHUS
IpUOBUIBHOCTH KOMITAHUH, — 3TO...

1. 6buzHec-maH

2. ToBapHasg Mapka (TOBapHbII 3HAK)

3. aBTOpCKOE MpaBo

4. MapKeTUHT

5. ToproBasi Mapka

44. OpueHTanusi Ha HOBbIE 00JIaCTH PhIHKA U PhIHOYHBIE MIEPCIEKTUBBI — 3TO CTPATETHUs:

a) HacTymnareabHas

0) cozmaHus pHIHKA

B) IOTJIOIIArOIIAs

I') IPOMEXYTOYHAas

45. Wuorga mpeanpusiTie HYXAAeTCs HE B HOBBIX, a B HEOOXOIUMBIX TEXHHUYECKUX
pemeHusx, 6€3 KOTOPhIX TOPMO3UTCS Pa3BUTHE TPOU3BOJICTBEHHO-TEXHOIOTHYECKUX MIPOIIECCOB
- 9TO XapaKTEPUCTHKA TAKOTO MPUHIIUIA 0TOOpA MEPBOOUEPEAHBIX HOBOBBEACHHMIM, KaK:

a) MPUHIIMI 3al0JHEHHS BaKyyma

0) IPUHIIUIT BaXKHOCTU

B) IPUHLIUII OTPBIBA OT MOKa3aTeseu

T') IPUHIIUIT SKOJIOTMYHOCTH

46. lHHOBalIMOHHBIN UKJ pa3paOdO0TKU U BHEAPEHUS B IPAKTUKY TYPUCTKOTO MPOAYKTa

BKJIFOYAET CJICYIOIINE 3TAMbL:

a) MCCIIeJIOBaHNE

0) pazpaboTka

B) 00y4YeHHUE KaIpOB JIJIsl peasiu3allii HOBOUW YCIIyTH

r) anddysus

47. B 4yeM 3akiIo4aeTcsi CyTh HENPEPBIBHOCTH IIpollecca HOBOBBEIEHUN KakK €ro
0COOEHHOCTH:

a) omnpeeNseT CKOPOCTh M rpaHuLIbl 11 Py3Ur HOBOBBEIEHUN B PHIHOUHOM SKOHOMHKE

0) aeT BO3MOXHOCTH OIEPEIUTh KOHKYPEHTOB W SBISETCS MNPEANOCBUIKONW IPYTUX
MIPUHITUIIOB YCTIEITHOCTH HOBOBBEJICHUH

B) JA€T TOJTYOK JIJIsl TOSIBJIEHUS LIETIOTO Psiia HOBOBBEICHUM

48. Cy0ObeKkTaMu HHHOBAIITMOHHOMW JESATEIHHOCTH HE SIBJISIFOTCS:

a) pu3nYecKre U IPUANYECKHE JHIIA, CO3JAI0IINE U PeaH3yIolie HHHOBAIUN

0) crnenuanu3upOBaHHBIE CYOBEKTHI WHHOBAIIMOHHON JACSATEIHHOCTU (TEXHOTOJHCHI,
TEXHOMAPKH, WHKYOAaTOpbl, MHHOBAIIMOHHBIE (DOHIBI, U MHBIE OpPTaHHU3aIUH WHPPACTPYKTYPHI
MHHOBAIIMOHHOM JIESTEIIbHOCTH),



C) TOCYAAapCTBEHHBIE OpraHbl, YYacCTBYIOLUIME B pEryJIMpOBaHUM HWHHOBALMOHHOMN

JACATCIIBHOCTH

n) HarmonanbHble OaHKH

e) Benuypnbie ¢ponapI

49. K "HHOBAIIMOHHOMW JESITEILHOCTH HE OTHOCSITCS CICAYIOIINE BUIBI IeATEIHbHOCTH:

a) MPOW3BOJCTBO HOBOW WJIM YCOBEPUICHCTBOBAHHOM MPOIYKIIMU TAaKXe CO3/IaHUC H

pa3BUTHE WHHOBAIIMOHHOW MHPPACTPYKTYPHI

0) mpoBeleHHWE WCMIBITAHUA C IIEJIbI0 CepTUUKAIMKM W CTaHIAPTH3alUA HOBBIX

TEXHOJOTMYECKHX IPOLIECCOB, TOBAPOB

BbIAAH:

B) MOBBILIEHHUE Y3PPEKTUBHOCTH IPOM3BOJICTBO PAHEE U3BECTHBIMU METO1aMHU

I') BHEIPEHNE HOBBIX UIeH M HAyYHBIX 3HaHUH B c(epbl yIpaBICHUs OOIIECTBOM

1) 6J1arOTBOPUTEIBHOCTD U COLlMANIbHAS OTBETCTBEHHOCTh

50. Typucrckue npeanpusaTHs UCIIONb3YIOT B cBoel aedarenbHoct CRM cucremy:

a) butpukc 24

6) Envybox

B) Merarutan

r) U-on

51) UHpopMaLnOHHO-TIOMCKOBBIE CUCTEMBI B TYPareHTCKOM /1€ TeIbHOCTHU IT03BOJISIOT:
a) OCYLIECTBJIATD [TOUCK, BBIBOJ U COPTUPOBKY JAHHBIX

0) OCYyILIECTBIATH MOMCK U COPTUPOBKY JaHHBIX

B) PEAKTUPOBAThH JAaHHBIE U OCYLIECTBIIATH UX MOUCK

I') PeJaKTUPOBATh U COPTUPOBATH JJAHHbIE

52. OcHoBHasi (yHKIHMS NMATEHTAa Ha WHHOBAIIMIO — 3aKPEIUISET 3a JIUIIOM, KOTOPOMY OH

a) UCKJIIOYUTEIHHOE MPABO HA N300pETEHHE

0) IpaBoO Ha MOJYy4YEHUE aBTOPCKOTO BO3HATPAXKICHHS

B) UCKJTFOYMTEIHLHOE TIPABO PEATU3allii N300PETCHHSI B IIPOU3BOJICTBE

Kpamxue Memoouyeckue YyKasaHus

Jlns oTBeTa HaA BOMPOCH TeCcTa HEOOXOJWMO O3HAKOMHTCS C TMPE3CHTAllMed K

COOTBCTCTBYIOH_Ieﬁ TEME, COACPKaHUEM HCO6X0,I[I/IMBIX pas3aciioB B OCHOBHOH U ,HOHOHHHTCHBHOﬁ
JIUTCPATYpPC U3 NCPCYHA UCTOYHHUKOB, IPUBCACHHLBIX B pa60qel71 nporpaMme JUCHUITIINHBL.

Llkana oyenxu

gaHeH Bambt Ornucanue
5 10 13 00IIIero Ynciia BONPOCOB TECTHPYEMOTO MOYIIS TPAaBIIIbHBIE OTBETHI gaHbl Ha 96-100% Bompocos
4 8 13 OOIIEro YKCa BOMPOCOB TECTUPYEMOTO MOAYIIS TaHO 75-95% mnpaBUIIBHBIX OTBETOB
3 6 13 O0IIEro YKCIa BOMPOCOB TECTUPYEMOT0 MO 1aHo 50-74% npaBUIIBHBIX OTBETOB
2 2-4 13 00IIero Yncia BONPOCOB TECTHPYEMOT0 MOyt laHo MeHee 50 % mpaBHIBHBIX OTBETOB
1 0 13 00IIIero Yncia BONPOCOB TECTHPYeMOro Moaylst aHo MeHee 30 % mpaBHIGHBIX OTBETOB
5.4 UtoroBblii TecT

1. ITox TypHCTCKOM AeATEJIHHOCTBI0 MOHUMACTCH
1)TyponiepaTopckasi U TypareHTcKas JesiTeIbHOCTb
2)TyporiepaTopckasi U TypareHTCKasl JAeATeNIbHOCTh, a TaKXKe HHas JesATeNbHOCTh IO

OpraHu3aIy MyTeMeCTBUN

PBIHOK

3)mo0as 1eATeNbHOCTh M0 OPraHU3alMK My TEIIeCTBUHI
4)esTeNbHOCTh, CBA3aHHAs ¢ pa3paboTKOI U MPOJBHKEHUEM TYPUCTCKOIO MPOJYKTa Ha

2. Ilox TyponepaTopcKoii 1eATeJIbHOCTHIO IOHUMAETC S
l)nedarenbHOCTh TO  (POPMUPOBAHUIO, NPOJBMKEHHMIO M peaTU3allMd TYPUCTCKOTO

MPOJYKTA.0CYIIECTBIIIEMAs IOPUINUYECKUM JTULIOM

2)1esTeNbHOCTD 10 pa3padoTKe TYPIPOIYKTa
3)IesTeNnbHOCTD 10 MPEJOCTaBICHHUIO YCIYT TYpUCTaM Ha OCHOBE JOTOBOPOB



4)opranuzanus peKIaMHON KOMIIAHUU IO NMTPOJBUKEHHUIO TYPUCTCKOIO IPOAYKTA

3. Opranuszanus 1no onpeaeJeHuI0 siBJIseTCs

1) mpennpusTHEM, 3aHUMAIOLLEMCS IIPOU3BOACTBOM IIPOAYKIIMH

2)cuCTeMaTU3UPOBAaHHOE,  CO3HATEeIbHOE OOBEIMHEHME JIOAEH, IpeciedyIoUIMX
JIOCTUKEHUE ONPEICIICHHBIX LIEJICH

3)o0beIMHEHHEM JIFOICH, 3aHUMAIOIUXCS IPOU3BOJCTBOM MPOIYKIIUU, TOBAPOB, YCIYT

4)nipeanpusATUEM TYPUCTCKON MHAYCTPUU

4. OCHOBHBIMH COCTABJIAKIIMMHU JIIO0O0H OPraHN3alMU ABJISIOTCS

1)mroau, BXOASIIHUE B IFOOYIO OPraHU3aIHIO

2)3a1auu, JUIsl pelieHHUsI KOTOPBIX CYLIECTBYET JaHHAas OpraHu3alus

3)cTanku 0 06opyoBaHKE

4)ynpasiieHue, KoTopoe (GOpMUPYET, MOOUIM3YET U MPUBOAMUT B JIBUXKEHUE MOTEHIMAI
OpraHM3aly JUIs pELICHUs CTOSIILUX Iepes Hel 3aaa4

5. I1o mesisim co31aHUS OPTaHU3AUUM MOTY ObITh

1)o61iecTBEeHHBIMU

2)KOMMEPUYECKUMU

3)oTpaciieBbIMH

4)MexTyHapOAHBIMU

S)HalMOHATLHBIMU

6. ’KusHenesiTeJIbHOCTDH JIKO0O0H OPraHM3alMU COCTOUT HU3 3-X OCHOBOIOJIATAIOIIUX
NpoLeccoB

1 )nonydeHue cbipbs ¥ (WIKM) peCypcoB U3 BHELIHEH cpe/ibl

2)U3roTOBIIEHUS IPOAYKTA, TOBapa, (YCIyru)

3)HOPMATUBHO-IIPABOBOT'O PETYIMPOBAHUS

4)nepenauu NpoaAyKTa BO BHEIIHIOW CPEAY

7. Muccusi OpraHu3aniy TPAKTYeTCH KaK

1) obmas, Hanbosee BakHas, COLMAIBHO 3HAUMMAas Ui OOIIECTBAa IIeNb WM 3ajada
CO3/laHUsl M CYIIECTBOBAHUS OpPraHMU3aLUU, 3TO B IIMPOKOM cCMbIciie ee ¢uiocopus u
IpelHa3HauYeHUe

2) peanu3anus KOMMEPUECKOH LenH — U3BJIeUeHUE MPHOBLTU

3) AnuTEeNbHOE U YCHEIIHOE CYIIECTBOBaHNE Ha TYPUCTCKOM PBIHKE

4) pa3paboTka U IPOABHKEHHE TYPUCTCKOTO MPOYKTa

8.Lleu onpeaensiloTesl KAK KOHKPETH3AUMA MHUCCHMH (pMPMBI M MMEIOT CJIeqylolme
Ba)KHeHIIMEe XapaAKTePHCTHKH

1) opueHTUPOBAHHOCTD Ha OINPEAEICHHBI BpEMEHHONW HHTEPBAJ

2) AOCTHXKUMOCTb U PEaTbHOCTh

3) KOHKPETHOCTb U U3MEPUMOCTD

4) HENMPOTUBOPEUHBOCTb U COTTIACOBAHHOCTD C APYTMMH LENISIMU M pecypcamu

5) anpecHOCTh U KOHTPOJIUPYEMOCTD

6)yBennueHne oobemMa mpoaax

9. Oco0eHHOCTh TYPHCTCKHMX YCJIYT MOKHO 0003HAYMTH Kak TpH «H»

1)Heocs3aeMoCTh (HEMATepUATHHOCTH )

2)Hepa3pbIBHOCTH MPOU3BOJICTBA U MOTPEOICHUS

3)HEeBO3MOXKHOCTb XpaHEeHHUs (HECOXPAHIEMOCTh)

10.0cHOBHBIMH 0COOCHHOCTSAMM TYPH3Ma KaK 00bEKTA YIIPABJICHUS SABJISACTCSH

1) KOMITJIEKCHOCTb

2)Ce30HHOCTh

3)CII0’KHOCTH B3aUMOCBSA3€H MEX/y €ro OCHOBHBIMU HTapTHEPaAMHU

4)orpaHU4EeHHOCTh TYPUCTCKUX PECYPCOB

5)cnabas MaTepualbHO-TEXHUYECKas 06a3a Typornepaopckax pupm

11. B cTpyKTYype TYPHUCTCKHX YCJIYI PA3JIH4al0T

1)oCHOBHBIE TYPUCTCKHE YCIYTH



2)10TIOJTHUTEIbHBIE TYPUCTCKUE YCIYTH

3)caMocTosATENHHO POPMUPYEMBIE TYPUCTOM YCIYTH B MECTE BPEMEHHOTO TTPEOBIBAHMS
4)anutapHble yCIayru

5)IpakTUKOOPHUEHTUPOBAHHBIE YCIYTH

12. Typ Mo:keT ObITH NPeACTABIEH KaK

1)B3auMoeiicTBUE MIPEANPHUATHI TYPUCTCKON UHIYCTPUHN

2)oTAenpHas yciyra, NpefocTaBisieMas: Ha OCHOBE 3asBKU TYpHUCTa TYpOIEpPATOPCKON

bupmoit

3)bopMupyeMbIii KOMIUIEKC OCHOBHBIX W JOMOJHHUTEIBHBIX YCIYT, MPEJOCTaBISEMBIX

TYpUCTY B 3aBUCHUMOCTH OT ueneﬁ MyTCIICCTBUA

4)0ykier, mpeasiaraéMblii Ha TypUCTCKOM BBICTaBKE TypOIIEpaTOpCKoi prupmoii.

13. UHnnuaTuBHbIE TYPONIEPATOPbI

1)nanbosiee akTUBHBIE HA PHIHKE TYPUCTCKUX YCIYT TYpOIIEpaTopcKkue GUpMBI
2)oneparopckue GUPMBI, CIIELUATU3UPYIOLINECS Ha PhIHKE BHYTPEHHET0 Typu3Ma
3)onepatopckue (GUPMBI, CIICIHATUZUPYIOMIUECS HA PHIHKE BHE3THOTO TypU3Ma
4)oneparopbl, OTIPABIAIOLUIME TYpPUCTOB 3a pyOeK MIM B JPYrHe PEruoHsl IO

JIOTOBOPEHHOCTU C MPUHUMAIOIIMMU (pELENTUBHBIMU) TypoIlepaTopaMu WIM HampsMylo C
IPEIIPUATHIMHI TYPUCTCKON UHIYCTPUHU

14.K ¢pyHKIMAM TyponepaTopoB OTHOCATCS
1 )uzydeHue noTpeOHOCTEN MOTEHIIUATBHBIX TYPUCTOB Ha TYPUCTCKUE MPOTPAMMBI U TYPHI
2)B3aUMOJICHCTBUE C TOCTABIIMKAMU Ha Typhl Ha JOTOBOPHOW OCHOBE (FOCTHHHIIAMH,

OPEINPUATHSIMY MUTAHUS, SKCKYPCUOHHBIMU (PUPMaMU U JIp.)

Kak

3)pacueT CTOMMOCTHU Typa C YYETOM CUTYallMH HE PbIHKE

4)poABMIKEHHE U peasln3alus TYpOB IOTPEOUTENIM

5)pa3paboTka 3aKOHOIaTEIbHON U HOPMATHBHO-TIPAaBOBOM TOKyMEHTaLlUU

15. 3aBucumMocTh TypU3Ma OT NPHPOJHO-KJIMMATHYECKMX YCJIOBHH ONpeaesieTcsi

1)ce30HHOCTH

2)CI0KHOCTb B BHIOOpPE CliELUaIU3aI|U

3)puck 11 CTabMIIbHON PabOThI (PUPMBI

4)BO3MOXKHOCTh KOMIUIEKCHOT'O Pa3BUTHUS TEPPUTOPUU

16. ITox kaTeropusiMu Typu3Ma NOHUMAETCS

1) MexX1yHapOAHBIN: BHE3HON U BBIE3THOMN

2)peruoHaNbHbIHI

3)BHYTpeHHUN

4)MexrocynapcTBEHHBIN

17. B kaaccupukanuio TYpUCTCKHX PeCYpCOB BXOAAT

1)npupoHbIe

2)ucropuyeckue

3)conuanbHO-KyJIbTypHbIE

4)ne4e6HO0-03J0POBUTEILHBIE MECTHOCTH U KYPOPTHI

5)TpaHcriOpTHBIE KOMITAHUH

18.Typucrckue ycayru (coriiacuo FOCT P 53522-2009) onpeaesisitoTcsl Kak
1)ycayru TypuCTCKUX GUpM

2)ycilyTy NpeanpusaTHil TypUCTCKON HHYCTPUU

3)ycayru TypUCTCKUX UH(OPMAIIMOHHBIX [IEHTPOB

4)pe3ynbTaT  ACSATENbHOCTH  HCIOJHUTENS  YCAYrM (FOPUOUYECKOro JMIa  HWIH

UH/IMBUYAJIbHOTO TPEANPUHUMATENS) 10 YAOBJIETBOPEHHIO MOTpeOHOCTE moTpeduTens
(TypucTa) B OpraHu3aluy U OCYIIECTBICHUH MyTEeIIECTBUHN, OTAbIXAa U peslakcalluu

19. DKCKYpCHOHHBIE YCIYTH
1)TypHcTCKHE YCITyTH IO IOJTOTOBKE U MPOBEICHUIO SKCKYPCHIA
2)ycayry 1o pa3zpaboTke MapIipyTa



3)ycayru o cepTuUKAIIMHI SKCKYPCHH

4)yciyru 1o noAroToBKe T'M0B-3KCKYPCOBOJIOB

20. Kak Ha3bIBaeTCs J0r0OBOP MeKAY TyponepaTopoM (TypareHToM) U TYpuCTOM

1) JoroBop o peanuzaiuu TypIpoOIyKTa

2) ATeHTCKUl 10roBOp

3) JoroBop KyIuid —Ipoaaxu

4) KonTpakt

21. Onpenenure NPUHIMNNAIBHOE OTJIHYUSA TYPa OT IKCKYPCHH

1)ro cnocoOy nepeaBrKeHus

2) 1o BHIaM pa3MelleHus

3)1o BpeMeHHU MPOBEICHUS

4)110 HalIMOHAJILHBIM 0COOCHHOCTSIM

22. OcHOBHBIMH (paKTOpPaMHU Pa3BUTHA TYPU3Ma SIBJISIIOTCS

1 )MHOKECTBEHHBIC

2)cTaTU4HbIE

3)IMHaMHUYHBIE

4)MexayHapoHbIE

23. K cratu4yHbIM (pakTOpaM pasBUTHS TYPHU3MA OTHOCATCH

1)ipupoAHO-KIMMaTHYECKHE

2)KyJabTYpHO-UCTOPHUYECKHE

3)atHOrpaduueckue

4)IOTUTUYCCKUE

S50MarepuaibHO-TEXHUUYECKHE

24. Onpenenure IMHAMUYHBbIE (PaKTOPBI, KOTOPHIE BIUSIOT HA pa3BUTHE TYPU3Ma

1)sxoHOMMUECKHE

2)IpUpPOAHO-KINMATHUECKHE

3)OIUTHYECKHE

4)conuanbHO-IeMOorpapuIecKre

25. HudopmupoBaHue 0 NJAHHPYeMOl OpPraHM30BaHHON mepeBO3Ke JeTeil
He00X0IMMO HANIPABJIATH B:

1) TUBAJ]

2) MUC

3) Poctypuszm

26. CamoaesiTeJIbHBIN TYPHU3M — IyTelIeCTBHE

1)caMOCTOSATENBHO OpraHM30BaHHOE TypuCTaMu MyTELIECTBUE c

UCIIOJIb30BAHUEM AKTHBHBIX CPEACTB IEPEIABUKCHUS
2)opraHu30BaHHbIE yTEUIECTBUS TYPUCTCKON (UPMOM MO SIKCTPEMAIIbHBIM MapIIpyTaM
3)myTeniecTBHs 10 3apaHee pa3paboTaHHOM MporpaMme
4)rpynnoBble Typbl Ha BHYTPEHHEM TYPUCTCKOM PbIHKE, OPraHW30BAaHHBIE JUIS JIIOJAEH

TPETBErO BO3pacTa
27. BHyTpeHHM# TYpM3M — 3TO NMyTelleCTBUS
l)uHOCTpaHHBIX rpax/aaH no Poccun
2)rpaxxaan Poccun no ctpanam CHIT
3)poccuiickux rpaxjaaH B npenaenax PO
4)TOJIBKO CaMOCTOSTEIFHO OpraHu3yeMble myTeniecTBus rpaxaan PO o ctpanam bantun
28. Uukmo3uB-Ttypom (IT) siBasiercs
1)nanupyeMblil Ipy MOIEPIKKE TypOIepaTopcKoil pUpMbl MHIUBUAYATbHBINA TYp
2)Typ C JKECTKHUM, 3apaHee CIUIAHUPOBAHHBIM (JJ0 KOHTAKTa C KJIMEHTOM ) HaOOpOM YCIIyT,

COPHEHTHPOBAHHBIM Ha ONPEJECICHHBIM BUJ OTABIXA WA TYpU3Ma
3)pa3paboTaHHBIi TyponepaTopckoi (upMoil HHHOBALIMOHHBIN TYp
4)pa3paboTaHHBIl TpH TOIIAEPKKE TocyaapcTBeHHBIX «[Iporpamm  corumanbHOM

MOAJIEPKKH HACETICHUA», TYP I COLMAIIbHO HE3aIUUIIEHHbIX rpaxkaad PO



29.Kanaccamu 00ci1y’KHBaHHMA B TYpU3Me YCJIOBHO HAa3bIBAKOTCS
1) TypUCTCKUX yCIIyT, IPOILIEIINE CTaHAAPTU3ALNIO
2)obecnieueHre 6€30MaCHOCTU M HaJIS)KHOCTU 00CTY)KMBAaHUS TYPUCTOB TYPOIIEPATOPCKOI
bupmoit
3)ypoBeHb O0OCITY)XMBaHUS TpPHU TPOECKTUPOBAHHM TYpPOB («IIOKC», TEpBBIA Kiacc,
TYPUCTCKUH KJIacc, SKOHOMUYECKUH Kiace)
4)coOTBETCTBUE TYPUCTCKOTO NpoaykTa TpedoBanusiM, nznoxxeHubM B OCTE P 50681 -
2010 «ITpoexkTupoBaHUE TYPUCTCKUX YCIYT»
30. Typucrckuiik MNPOAYKT [JOJKeH OTBe4YaTbh  CJHEAYIIMM  OCHOBHBIM
MOTPEeOUTEIHLCKUM CBOMCTBAM
1)000CHOBaHHOCTH
2)3¢pheKTUBHOCTH
3)HE3aMEHUMOCTh
4)0Ie3HOCTD
5)HaaeKHOCTh
31. B oOecnmeyeHMH 0€30MACHOCTH TNPH NPOXOKIEHHH CJOKHBIX TYPHCTCKHX
MapHIPyTOB y4acTBYeT:
1) rua — nepeBoAUUK
2) BKCKYpCOBOJ
3) MHCTPYKTOP — IPOBOJHUK
4) anumatop
32. OTmeTbTe 0€3BM30BbIC CTPAHBI A3HU:
1) TaiiBaHb
2) Cunramyp
3) SAnonus
4) Pecriyonuka Kopes
33. IIpu nepeceyeHUH rpaHUIbl HECOBEPILIEHHOIETHEMY TYPUCTY B CONPOBOKIEHUH
PYKOBOJUTEISI HEOOXOAUMBI CJICAYIOIIHe JOKYMEHThI:
1) 3arpaHuuHBlii NAacOOPT M HOTApUAJIBHO 3aBEPEHHOE COIJIacMe OT pPOAMUTENEH Ha
COINPOBOKAAIOIIETO PYKOBOAUTENS
2) 3arpaHMuHBIi MacoOpT M CBUAETENBCTBO O POKICHUH HECOBEPLICHHOJIETHETO TYpUCTa
3) 3arpaHUYHBIA MACIOPT, CBUIETEIHCTBO O POXKICHUH U HOTAPHAIBLHO 3aBEPEHHOE
corjacue oT poJauTeNIel Ha COMTPOBOXK/IAIONIEr0 PYKOBOAUTENS
34. YyactHukamu acconuanuu «Typnomomb» 10/KHBI ObITh:
1) TyporiepaTopsl 10 BBIE3THOMY TYPU3MY
2) TyponepaTopsl 10 BHYTPEHHEMY U BBE3HOMY TYpPHU3MY
3) Typomnepatopsl 10 BEIE3JHOMY, BHYTPEHHEMY U BbE3AHOMY TYPUZMY
35. CTpaxoBaHue BbIe3:KAIOIINX 32 pyOe:k siBisiercs B PD:
1) OGs3aTenbHBIM
2) o6pOoBOIBHBIM
36. BrpiOepure YyCJ0OBHUSI OCYLIECTBJICHHSI TYPONEPATOPCKON [esiTeIbHOCTH,
NpeayCMOTPEeHHbIE B 3aKOHOAATEIbCTBE:
1) Hanuume cratyca MHAUBUAYAIbHOTO MIPEANPUHUMATENS
2) HanM4Me CTaTyca IPUINIECKOro JHUIa
3) Hanuuue cTaryca IPUINYECKOro JIHIA UM UHIUBUIYaTIbHOTO MIpeApUHIMATENS
37. Kakoii M3 YyKa3saHHBIX HHJKE OPraHOB OCYILIECTBJISIET TOCYAapCTBEHHOE
peryJiMpoBaHue TYPUCTCKOM aesiTeqbHOCTH B Poccuiickoii @enepanun?
1) MunuctepctBo ciopra PO
2) MuHUCTEpCTBO SKOHOMHYECKOT 0 pa3BUTHS PO
3) MuHucTepcTBO KyabTypbl PD
38. Kakasi cTpaHa sIBJISIeTCS JIMAEPOM HA NMPOTSKEHHH MHOIHX JIET M0 BbIE3THOMY

Typu3My cpeau rpaxinan P@?



1) Uranus

2) ®pannus

3) Taitnanyg

4) Typuwmst

39. JToJist KakuX Cy0beKTOB TYPUCTCKOI0 PHIHKA NMPEBAJUPYET B 001[eM KOJIHMYECTBE

BCeX TYPUCTCKHUX OpraHu3anui?

1) TyporiepaTopsl BbIE3AHOIO TypU3Ma

2) TypormnepaTopbl BHYTPEHHETO U BHE3HOTO TypU3Ma

3) TyparenTcTBa

40. /Tos1s1 OpoHMPOBAHUA KAKHUX YCJIYT MPeod/iajaeT Ha pbIHKE OHJIAH TPIBes?

1) CpencrBa pa3MelieHus

2) ABnabwmiieThb

3) CtpaxoBku

4) DxcKypcuun

41. IlpeTeH3un Mo A0rOBOPY O pPean3auuu TYPNPOAYKTA IPUHUMAIOTCH B TeUCHUH:
1) 10 nHel mocie OKOHYaHUS Typa

2) 20 ngHeil mociie OKOHYaHUS Typa

3) 14 nHeli mocne OKOHYaHUS Typa

42. loroBop CTPaxOBaHHUsl OTBETCTBEHHOCTH TypolepaTopa 3aKji04yaerci o

CTPaxoBoOii KOMIIAaHMEH HA CPOK HE MeHee :

1) OnHoro rona

2) IByx ner

3) Tpex ner

43. CTpaxoBoii 0JIUC IS BbIE37KAIOMINX 32 Py0e:K Ki1acca « JKOHOM» He OKPbIBaeT:
1) Penatpuanuto tena

2) Ilotepro Garaka

3) MenuuuHCKyI0 IMarHOCTUKY U JICUCHUE

44. HeBo3BpaTHbIil TApU( Ha aBHANIEPEBO3KY Han0oJIee YaCTO BKJIOYaeT:

1) Tonpko pyuHyIO KIajib

2) Tonpko Garax

3) BxumtouaeT u py4yHyro Kiaab ¥ 6arax

45. Tloa 6e30NMaCHOCTBHIO TYPUCTOB IOHMMAIOTCS:

1) muynHas 6€30MacHOCTh TYPHCTOB

2) COXpPaHHOCTb MX UMYIIIECTBA

3) He npuYKMHEHHE yiepOa OKpyKarolllel cpesie BO BpeMs yTeHIeCTBUM

4) KOMILJIEKC Mep, HAMPABJICHHBIX Ha MPEJOTBPAIICHNE UCIIOIb30BaHUS TypU3Ma B IENAX

HE3aKOHHOM MUTpAlMU U TPAH3UTA B TPETbU CTPAHBI

5) Bce OTBETHI BEPHBI.

Kpamkue memoouueckue ykaszanus

TecToBble BOITPOCHI O3BOJISAIOT IPOBEPUTH 3HAHUSA CTYJIEHTA 110 AUCLUILINHE.

[Ipn noucke OTBETOB Ha BONPOCHl PEKOMEHJIOBaHA OCHOBHAs M JIONOJHUTENIbHAS

auTeparypa (CHUCOK JIUTepaTyphl NpeACTaBiIeH B pabodel mporpaMMe AUCHUIUINHBI).

Ilxana oyenku

Ornenka Bamel Omnucanne

5 15 Crynest nemoHctpupyet 100% npaBUIbHBIX OTBETOB

4 10 CryneHt nemoHcTpupyet oT 80 1o 100% mpaBHIIbHBIX OTBETOB

3 8 Crynent nemoHcTpupyeT oT 60 1o 80% mpaBHIIBHEIX OTBETOB

2 6 Crynent nemoHcTpupyeT oT 40 10 60% IpaBUIILHEIX OTBETOB

1 2 CryneHT nemoHcTpupyet oT 2010 40% mpaBUIIbHBIX OTBETOB
5.5 Ilpumep pa3HOYPOBHEBBIX 32124 W 3aJaHHMI

KontponbHble 3amaHuss (GoOpMHpYeT y CTYJEHTa BIAJACHUS TEXHOJOTHSAMHU MMOJI00pa,

KOMIUIEKTAIMU ¥ MPOJABUKEHUS TYPIPOAYKTA.



1.Ha caiite Typoneparopa Ilerac Typuctuk onyoiukoBaHHas CTOUMOCTh Typa B Taiinans
coctasisieT 95000 py0. Ha OTHOTO YEIOBEKa MIPH IBYXMECTHOM pa3MEIICHUH, IIPU STOM Ha CaiTe
TypareHTcTBa «Bnantyp» aHajnorudseiii Typ B Tannann peanusyercs o mene 92250 pyo.

A) Tlouemy TyporepaTop peanusyer Typ A0poxke, YeM TypareHT?

b) Umeet nu ipaBo TypareHT npeyiaraTb Typ TypUCTaM JIEUIEBIIE, YEM HEIIOCPEACTBEHHO
OIEPATOP MO JAHHOMY Typy?

2. V3yuyuB TEOPHIO KU3HECHHOTO IIUKIIA, IPUBEIUTE IPUMEPHI TYPIPOIYKTOB, KOTOPHIE
HAXOJSATCS Ha dTarnax: BHEAPEHUE, pOCT, 3peNIOCTh, crajl. B kauecTBe mpumepa, MOKET ObITh B3AT
TypuCTKHii peiHOK [IpumMopckoro kpasi. Kakue (hakTopsl BIUSIOT HA pa3BUTHE TYPIPOAYKTa?

3. M300pa3ute B BUAE TaOIHIIbI BAPUAHTHI OPraHU3allMU MUTAHUS U UX MEXIYHApOIHbIE
o0o3HaueHust. Kakue BapuaHThl OpraHu3allid MUTAaHUS HauboJiee paclpoCTpaHEHBI B CTpaHaX
CBA u FOBA u nouemy?

4.B nocneaHue rojabl akTHBHO Pa3BUBAETCS PHIHOK OHJIAMH OPOHHMPOBAHUS TYPUCTCKHUX
yenyr. Kakue ¢daktopsl 3ToMy crioco6cTByroT, mouemy? KakoBbl nepcrekTuBbl oiaifH pbIHKa
TYPUCTCKUX YCIIyr?

5. CocraBbTe crnucoKk 0e3BH30BBIX HampasieHuid otapixa B ATP. Kak na Bam B3rmsin
OTMEHAa BH30BHIX (DOPMAILHOCTEH OKA3bIBACT BIUSHHE HA TYPUCTCKHUI IMMOTOK U HA IEATEILHOCTh
TypKOMIaHUN?

6. B mepeuyHe mapTHEpPOB TYpPareHTCTB MOYKHO BCTPETHUTH 3apyOE€KHBIX PEIENTHBHBIX
TypOIIEpaTopoB.

A) Nmeer nu mpaBo pOCCHHCKUI TypareHT 3aKiII0UaTh MPSIMOM JTOTOBOP C 3apyOeKHBIM
TyporepaTopom?

b) bponupoBanme Kakux YCIyr JIOmyckaercs (HE PEeKOMEHIyeTcs) y 3apyO0eHOro
Typornepartopa?

7. Typucr pemmsn otka3aTbesi oT mnoe3aku B PecnyOmuky Kopes B cBsizu ¢
pacrnpocTpaHeHHeM KopoHaBupycHoi uHbekuuu B mapte 2020 r. Pemenue ObU10 IPUHATO 10
Hayaja MyTeIIeCTBUS.

A) NmeeT 11 mpaBoO TypUCT PacTOPTHYTH JOTOBOP O Peaiu3allii TYPIPOIYKTa B CBA3H C
BO3HUKILEHN yrpo30ii 0ezonacHocTu B Pecniyonuke Kopes?

b) Kakoii ynomHoMoueHHbI (enepa’dbHBIi OpraH  HUCIOJHUTENBHOW  BIAcTH
MH(OPMUPYET TYPHUCTOB O HAJIMYUU yrpo3bl 0€30I1aCHOCTU B TOW WIJIM MHOM cTpaHe?

b) TypucT mNonydyuT HOJIHYIO [JEHEXKHYI0 CyMMY II0 JOTOBOPY O peau3aluio
TYpIPOAYKTa WJIM Kakyl0 TO €€ 4YacTb 3a BBIYETOM (PAKTHUYECKH IIOHECEHHBIX pacxo/0B
TypornepaTtopa?

8. U3yuus paznen «CotpymuuuectBo» Typornepatopa OOO «TT-TPOBEJI», Toprosas
mapka «FAN and SUN» nocmoTpuTte nepeyeHb JOKYMEHTOB, HEOOXOJUMBIX ISl 3aKIHOUYEHUS
areHTCKOTO JOTOBOPA IOPUINYECKOMY JIUITY (TypareHry).

Kpamkue memoouuecxue ykazanus

3asiaHus NO3BOJISIIOT IPOBEPUTH YMEHUS U BIIAJIEHUS CTYAEHTA [0 TUCIUIUINHE.

IIpy moucke OTBETOB Ha BONPOCHI PEKOMEHJIOBAaHA OCHOBHAs M JIONOJHUTENIbHAS
auTepaTypa (CIUCOK JIUTEepaTyphl IPEJCTaBIIeH B padouell mporpaMme IUCHUILINHBI).

Llkana oyenxu
OrieHKa Bass Onucanne
CTyneHT npoeMOHCTPHPOBAT COPMHUPOBAHHOCTS JUCIAILTMHAPHBIX KOMIETEHIINH, 00HApYK
I BCECTOPOHHEE, NTy00KOe 3HaHHE yIeOHOTO MaTepHana, CBOOOTHO OIepUpyeT MPHOOPETCHH

5 5 BIMU 3HAHUSAMHY, YMECHUSAMHY, IPUMEHUI UX B CUTYallMOHHOM 3a7jade IHOBBILICHHON CI0KHOCTH
U TIPEAJIOKUI €AMHCTBEHHO MTPABUIILHOE PELICHUE.
CTyzIeHT NpoJeMOHCTPHPOBAI CHOPMHUPOBAHHOCTD JUCIUILIMHAPHBIX KOMIETEHIMI Ha 6a30BO
4 10 M YpOBHE: OCHOBHBIEC 3HAaHHs, YMEHHUS OCBOEHBI HO JOITYCKAIOTCS HE3HAYUTENIbHbIE OLIMOKH, He

TOYHOCTH, 3aTPYAHECHUS IIPH NIEPEeHOCE 3HAHUI U yMEHUI HECTaHIAPTHBIE CUTYaIUH, IIPELyCMO
TPEHHBIE B 33/1a4€.

CTyneHT IeMOHCTpUpPYeT COPMHUPOBAHHOCTH JUCIMIUITHAPHBIX KOMIIETEHINH Ha 0a30BOM yp
3 8 OBHE: B XO/I¢ PEIICHUS 33/1a4H JIOIMYCTH 3HAYUTEIbHBIC OLIMOKH, TPOSIBUII OTCYTCTBHE OTICI
bHBIX 3HAHUI, yMEHHH, HABBIKOB 10 HEKOTOPHIM IUCIUIUIMHAPHBIM KOMIIETEHIIHSIM.




CTyneHT 1eMOHCTpUpPYET CHOPMUPOBAHHOCTD JUCIUILTMHAPHBIX KOMIIETEHIIUH Ha yPOBHE HIDK
2 6 ¢ 6a30BOTro, MPOSBIIETCS HEAOCTATOYHOCTD 3HAHUH, yMEHHUI1, HABBIKOB U IIPEUIOKMWI Henpode
CCHOHAJIbHOE pEllIeHHE CUTYALMOHHON 3aa4H.

JlucuunirHapHbEIe KOMITETeHIH He chopMupoBaHbl. [IposBIIsieTCs HOTHOE MITH MPAKTHIECKH IT
OJIHOE OTCYTCTBHE 3HaHWH, YMEHHH, HABBIKOB. 3aada He peleHa.

5.6 Ilpumep npakTHUYeCKUX (CUTYAUMOHHBIX) 3a/1a4

CryaeHntam mpeajiaraeTcsi pacCMOTPETh MPAKTUUYECKYI0 CHUTYAlUI0 B JCATEIBHOCTH
TypPUPMBI, CBSI3aHHYIO C TEXHOJOTHUEH MPOAaXK TYpPUCTCKOro mpoaykTa. CTyIeHTHl ACNATCS Ha
TPYIIBI, TJI€ €CTh pOJIM MEHemkepa, Typucta. COrJIacHO CKpPUITY NPOJAX IPOUCXOIUT
MPE3CHTAlNs TYPIPOIYKTa, BOMPOCHI MO €ro OpOHMPOBAHUIO W O(GOpPMIICHHIO. AYAUTOPUHU
MPEJICTOUT BBISIBUTH () PEKTUBHOCTH B3aMMOICHCTBHS MEHEKepa U TypucTa. OIEeHUTh CUITbHBIC
1 cabble CTOPOHBI PabOTHI MEHEHKEPA C TYPHUCTOM.

Kpamkue memoouuecxue ykazanus

Pa3bop cutyauuum B TyphupMe MPOUCXOIUT B TMapax, B ayIAUTOPUU. 3a TpUMEp
MIPUHUMAETCS paHee pa3paboTaHHbIN Typ 1o Teme "dopmMupoBaHue TYpPIPOIYKTA U COCTABICHUE
porpaMmsl Typa'.

Llkana oyenxu
OrneHka Bamer Onncanne

CTyIeHT MpoJeMOHCTPpUPOBa CHOPMUPOBAHHOCTh JUCIUIUIMHAPHBIX KOMIETCHIUH, 0OHapYX
WJI BCECTOPOHHEE, ITy0OKOe 3HaHHE yIeOHOTO MaTepHaia, cBOOOTHO OllepupyeT MpHOOpPETCHH

5 15-20 bIMU 3HAaHUSIMU, YMCHUSIMHU, IPUMECHUIT UX B CI/ITyaHI/IOHHOﬁ 3a7a4e TOBBIIICHHON CIIOKHOCTH
U IPCIUIOKNIT €IUHCTBEHHO NPABUJILHOC PCHICHUE.
CTyZ[eHT MPpOAEMOHCTPUPOBAJI C(bOpMI/IpOBaHHOCTB JUCHUIUTMHAPHBIX KOMHeTeHL[I/Iﬁ Ha 0a30B0
4 10-14 M YPOBHE: OCHOBHBIC 3HaHUSA, YMEHHUSA OCBOCHBI HO JOITYCKAOTCA HE3HAYUTCIIBHBIC OH.II/I6KI/I, HC

TOYHOCTH, 3aTPYAHEHUSI P MEPEHOCE 3HAHUH M yMEHUH HECTAaHAAPTHBIE CUTYAIUH, IPEIyCMO
TPEHHBIC B 3aa4e.

CTyneHT NeMOHCTpUPYET COPMHUPOBAHHOCTH JTUCIMIUIMHAPHBIX KOMIIETEHINH Ha 0a30BOM yp
3 6-9 OBHE: B XOJI€ PEIICHUs 33/1a4H JIOIYCTHI 3HAYUTEIbHBIC OMIMOKH, IPOSIBUII OTCYTCTBHE OTIEI
bHBIX 3HAHUH, YMEHUI{, HABBIKOB 10 HEKOTOPHIM AUCIMIUIMHAPHBIM KOMIIETCHIMSIM.

CTymeHT IeMOHCTPUPYET COPMHUPOBAHHOCTD TUCHHUIUTHHAPHBIX KOMIIETEHINH Ha YPOBHE HIK
2 3-5 ¢ 6a30BOT0, MPOSIBISIETCST HEAOCTATOYHOCTD 3HAHHIA, YMEHHU, HABBIKOB M MPEUTOKMIT Hernpohe
CCHOHAJIbHOE PelIeHHe CUTYAIMOHHON 3aJa4H.

JlvcuuminHapHbIe KOMIIETEHIIMU He copMUpOBaHbI. [IposSBIIAETCS TONHOE WITH MPAKTHUCCKH 1T
OJIHOE OTCYTCTBHME 3HAHHUI, YMEHUI, HABBIKOB. 3a/1a4ya He pelIeHa.
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