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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto OCBOEHMSI IUCLUIUIMHBI «YIpPaBIIEHUE TYPUCTCKOM JESTENbHOCTBIO» SIBIISETCS
(dbopMHpOBaHUE Yy CTYACHTOB KOMIIETEHLUI B 00JAaCTH yHpPaBJICHUS COBPEMEHHBIMHU IPOLECCAMU
paboThI TYPUCTCKOTO MPEATIPHUSITHS.

3aa4v OCBOCHMSI TUCLUIUIMHBL:

-opMupoBaTh aKTyajdbHBIE 3HAHUS O MNpHUEMaX M METOAAX YIMPaBIEHUS TYPUCTCKUM
MPEINPUITHEM B TYpOIEPATOPCKON U TypareHTCKOM JesTeIbHOCTH;

-IPUBMBATh YMEHHUA OpPraHU30BbIBaTH pabOTy IMepcoHajga C IEIbl0 BHEAPEHHS
HOBOBBEJICHUHU B JIEATEIbHOCTD IIPEANPUATUN TYPU3Ma;
-pa3BUBaThb HABBIKM HCIMOJB30BaHHUS MH(OPMALMOHHBIX TEXHOJOTHMM IO  OLIEHKE

3P PEKTUBHOCTH TPy/a MEpCOHANIa B Pe3yabraTe (POPMHUPOBAHUS U TPOJIBUKCHUST HHHOBAIIMOHHBIX
TYPUCTCKUX IIPOJYKTOB;

-bopMupoBaTh pe3yasraTthl 3GQ(HEKTUBHOCTH PAOOTHI MPEANPHUSATHNH B TYypOIIEPAaTOPCKON
TYypareHTCKOU JAESITeNFHOCTU B BUJIE TIPOCKTOB.

[InanupyeMbIMu pe3ynbTaTaMyd OOy4YeHUsS MO AMCLUUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
yMeHHsI, HaBbIKU. [lepedeHpb IUTaHUPYEMBIX PE3YJIbTaTOB OOyuYeHHUS MO AUCHUIUIMHE (MOIYIIO),

COOTHCCCHHBIX

C IUIAHHUPYEMBIMHM pe3ylbTaTaMH OCBOCHHUS 00pa30BaTENbHONW MPOTPaMMBI,

npejacTaBieH B Tabmute 1.

Tabnuua 1 — Komnereniuu, popmMupyeMble B pe3yibTaTe U3y4eHUs AUCHUILTUHBI (MOJTYJIs)

Kon u PesynbTathl 00yUeHHs 10 AUCITUTLTHHE
HasBanue Ko i hopmystHpoBKa (dhopmynHpoBKa
OIIOII BO, WHAUKATOpa Kon
COKpallcHHOE KOMTeTeHIH AOCTHIKCHHA pe3yib DopMyIHpOBKa pe3yIbTaTa
KOMIIETEHIIUU
TaTa
43.03.02 IIKB-3 : Criocoben IIKB-3.2x : Pa1 3nanue | 0COOEHHOCTH
«Typuzm» MPOEKTUPOBATH OOBEKTHI OcyecTBisieT OpraHu3alH TYPUCTCKOM
(B-TVY) TYPUCTCKOH 1€ATENBHOCTH | PYKOBOJCTBO nesrenbHOCTH B Poccun
TPYAOBBIM BO BHYTPEHHEM,
KOJIJIEKTUBOM I10 BBE3HOM U BBIE3THOM
Pas3IHIHBIM TypHu3Me
HaIpaBJICHUAM
HPOEKTa
TIKB-3.3x : P2 3HaHHE | TEXHOJOTUHU
PaccuntsiBaer (opMupOBaHUS
Ka4yeCTBEHHBIE U TYypIPOAYKTa C
KOJINYECTBEHHbIE HCIOJIb30BaHUEM
MOKa3aTey, COBPEMEHHBIX
XapaKTepU3yIoLIHe HHPOPMAMOHHBIX
3¢ PEeKTUBHOCTH CHUCTEM; JTOCTIDKCHUS
TPOEKTa MHHOBAIMOHHOM
JIeSITeIFHOCTH B cepe
TypH3Ma 3a pyOexxoM U B
Poccun
P4 Ymenue | paspabaTeIBaTh
TYPUCTCKUNA IPOAYKT
PI6 HaBeik | ¢opmupoBanus u
MIPOABHKEHUS
TYPUCTCKUX NPOAYKTOB U
YCIIYT, COOTBETCTBYOIIHX
3ampocam notpeduTeneit
IMIKB-4 : Criocoben TIKB-4.2x : P13 YMeHue | aHaTM3UpPOBATH PHIHOK
OPTaHM30BATh MTPOIIECC Wzyqaer TYPHCTCKHX yCIyT
00CITy’KMBaHHS TypHCTOB C | TpeOOBaHUS
Y4eTOM HX 3aIpOCOB H TYpHUCTOB, aHATTU3
IPUMEHEHUEM MOTHUBAIUU
KJIMEHTOOPUEHTHPOBAHHBIX | clipoca Ha
TEXHOJIOT Ui, B TOM yHcCie peanusyemble




HAa UHOCTPAHHOM SI3bIKE TYPUCTCKHE PI5 Hagpix | oneHuBath
MPOLYKTBI BOCTPEOOBaHHOCTb
TYPHUCTCKHX YCIYT Ha
pBIHKE

2 MecTo aucuumiaunsl (MoayJsi) B ctpykrype OINIOII

JucuuiuinHa «YIpaBiIeHHE TYPHCTCKOH NESTEITBbHOCTHIO» PEaTH3yeTCsl B paMKax YacTH
y4eOHOro 1miaHa, GopmMupyeMon yuacTHUKaMU 00pa30BaTEIbHBIX OTHOIICHUH.

3. O0beM AUCHMILUTHHBI (MO1YJIA)

O0beM [UCHUIUIMHBI (MOAYJNsl) B 3aUeTHBIX EAMHMUIIAX C YKa3aHHEM KOJIMYeCTBa
aKaJIeMUYECKUX YacoB, BBIJACICHHBIX HA KOHTAKTHYIO paboTy ¢ oOydaromumucs (10 BHIAM
y4eOHBIX 3aHATHI) U HA CAMOCTOATEIILHYIO paOOTy, MPUBEICH B TaOIUIlE 2.

Tabnuua 2 — O61mas TpyJ0eMKOCTb AUCHUIUINHBI

Tpyno- O06beM KOHTAKTHOMN paGoThl (4ac)
CeMeCTp CMKOCTh
HasBanue dopma (0D0) dopma
YacTtb Bneaynu-
OIIOIT o0yde- WIH Kype AynuTtopHast CPC aTTec-
BO VII 300 TOpHas
Hust ( > 3.E.) Bceero Taln
0390)
JIEeK. MpakK. na0. IA KCP
4303020 340 | p1B 3 3 13 4 8 0 1 0 95 3
Typusm
43.03.02 300 b1.B 4 4 13 4 8 0 1 0 131 €]
Typusm

4 CTpyKTypa U co/iepKaHue TUCUUILTHHBI (MOTYJIfA)

4.1 CTpykTypa fucuuniauHbl (MonyJs) xisa 3@0

TemaTuueckuil TiaH, OTpaXKaroIlUK coAepkKaHUe AUCLUILUIMHBI (IEPEUEHb PA3AEIOB U TEM),
CTPYKTYpUPOBAHHOE IO BUIAM Yy4YeOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUH C
y4eOHbIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHel (MOAYAs), BUIBI y4eOHOM AEATENBHOCTH U (HOPMBI
Tekymiero koutpods ans 300

Ko pe- Kon-Bo 4acoB, 0OTBeeHHOE HA Dopma
Ne HasBanue Tembl 3yJIbTaTa P
Jlex IIpakr JIa6 CPC TEKYLIEro KOHTPOJIS
00y4eHus
1 cemecTp
VYyactue B IuCKyccuu,
o0cyxKeHne
BBenenue B penmer. YA
TVPH3M KaK OGBCKT pe3yJIbTaToB, IIOrOTOBKA
1 yP . P11, PA3 1 2 0 24 MYJIbTUMEAUHHBIX
ynpasienus. Typucrckuit N
MIPE3eHTALUH,
PBIHOK.
BBIIIOJIHCHHEC
MIPAKTHIECKHUX 3aJaHHH.
VYuaacrtue B IUCKyCCHH,
o0cyxneHne
3aKoHOzATENBHOC H PE3YJIBTATOB, HOATOTOBKA
5 | HOPMaTHBHO-TIpaBoBOE PII2, PI3 1 ) 0 24 MYJIBTHMEIHAHBIX
pery;MpoBanue npesenTaLyii,
TYPHUCTCKOH JIEITEIBHOCTH. BBITONHCHIE
MPAKTUYECKUX 3aJaHUMN.




VYyactue B IuCKyccuu,
Opranuzanys u o0cyxKeHne
YIIpaBJIeHHE TYPUCTCKON pe3yJIbTaToB, IIOrOTOBKA
¢upmoii. JloroBopsl P12 2 24 MYJIbTUMEAUHHBIX
TYPUCTCKOTO MIPEANPHUATHS MIPE3eHTALUH,
C IapTHEpPaMH. BBIIIOJIHEHUE
MIPAKTHYECKHUX 3aaHHH.
VYuaacrtue B IUCKyCCHH,
o0cyxIeHne
bezomacHOCTh B TypHU3Me. PpEe3yNIbTaTOB, TOATOTOBKA
CrpaxoBanue. Typucrckue P16 2 23 MYJIBTUMEUHHBIX
(hopMaITBHOCTH. TIpe3eHTaIUH,
BBITIOJTHEHHUE
MPAKTUYECKUX 3aJaHUM.
2 cemecTp
VYuyacTue B JUCKycCUH,
Typarenrckas o0cyKeHne
JEeATETIBHOCTb. Ppe3yNIbTaToOB, HOATOTOBKA
Odopminenue u obpaboTka 2 26 MYJIbTUMEIUHHBIX
3aKa3a KJIMeHTa 10 Hpe3eHTANH,
noxbopy MAaKeTHOTO Typa. BBITIOJTHEHUE
TIPaKTHYECKUX 3aJlaHUM.
VYyactue B IuCKyccuu,
Typomneparopckas obeyxerue
pe3yJIbTaToB, IIOrOTOBKA
IeaTenbHOCTh. PazpaboTka PIl4 ) 2% My b THME IR
MpOrpaMMBI Typa I10 3aKa3y N
I MIPE3eHTALUH,
BBIITIOJIHCHHEC
MIPAKTHIECKHUX 3aJaHHH.
IToaroroska k
MIPAaKTHIECKUM 3aJaHUsIM,
JloroBopHas 1eSTeIbHOCTh PII6 | 2 pabota c 6a3amMu JaHHBIX
B TypH3Me. ceru UHTepHer,
MIOATOTOBKA TOKJIAJA,
TIPe3eHTALH.
MapkeTuHroBble VYyactue B IuCKyccuu,
TEXHOJIOTHH B TypU3ME. obcyxnenue
IMponsmxenne PIIL, PIIS pe3yJIbTaToB, IIOrOTOBKA
TYPUCTCKOTO MPOAYKTA. P’H 6 ’ 2 26 MYJIbTUMEAUHHBIX
Pexitama xak a¢dexTuBHOE MIpe3eHTALHH,
Cp€aACTBO NPOABUKECHUA B BBIIIOJIHCHHEC
TypH3Me. MIPAKTHIECKHUX 3aJaHHH.
VYuaacrtue B IUCKyCCHH,
o0cyxneHne
MoTuBanus ¥ KOHTPOJIb PpEe3yNIbTaTOB, IOArOTOBKA
nepcoHasna Kak QyHKIUH 1 27 MYJIBTUMEUHHBIX
YIIpaBJICHHUSI. TIpe3eHTaIH,
BBITIOJTHCHHUE
MPAKTUYECKUX 3aJaHUM.
Hroro no tadmue 16 226

1 cemecTp

4.2 Copepxanue pa3ieoB M TeM IUCHUILIAHBI (Moay.as) niasa 3P0

Tema 1 Bseoenue 6 npeomem. Typuzm xax ob6vekm ynpasierus. TypucmcKkuil pblHOK.

CogepxaHnue TeMbl: 3Ha4eHHUE TpeaMeTa st popMupoBaHUs 00IIEH KyIbTYphl U HABBIKOB
paboTel B cdepe ympaBlIeHUS HA PA3THYHBIX TEPPUTOPHAIBHBIX YPOBHSIX: TOCYIAPCTBEHHOM;
PErMOHAIBHOM, MYHULIMIIAJBHOM U OTAEJIBHOTO TYPUCTCKOIO NMPEANPHUATHS. 3HAYEHHE Typu3Ma B
SKOHOMMKE CTpaH U PETMOHOB Mupa. TypomnepaTopckas U TypareHTCKas IEATENIbHOCTh: CYLIHOCTD
U MECTO B TYpPUCTCKOM KoMmiuiekce. DyHkmuu Typuctckoil opranuzanuu. Kraccuduxamms,
CBOICTBa TYpUCTCKUX yCIyT. OCOOEHHOCTh TYPHCTCKOM NEATEIbHOCTH KaK OOBEKTa yHpaBICHUS.
TypHUCTCKUN PBIHOK: CYIIIHOCTh M OCHOBHBIE COCTABJISIONINE TYPUCTCKOTO PhIHKA. DKOHOMHYECKAas
CYIIHOCTh TYPHUCTCKOTO PbIHKA: TYPUCTCKUU CIPOC, MPEAIOKEHHE TYPUCTCKOTO MPOAYKTA, IEHA U
KOHKYPEHIIMsSI, TOA00p TYPHPOAYKTa C YYETOM KOHBIOHKTYpPHI pbIHKA. TEHICHIMH pPa3BUTHI
OHJIalH pBIHKA TYPUCTCKUX YCIYL. JKU3HEHHBIA LUKI TYPUCTCKOIO MPOIYKTa. YCTOMYMBOCTH W



3PPEKTUBHOCTh JESATEABHOCTH TYPHCTCKOH (upmbl. Buasl KOHKYypeHIMH, KOHKYPEHTHOE
MIPEUMYIIECTBO.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHooruu: JleknnonHoe 3ansarue. [Ipaktuaeckoe 3aHsITHE: cOOECEIOBAHHE.

Buaesl camMocTOSITENbHON NOATOTOBKM CTYAEHTOB MO Teme: BbIMmolHeHWe 3aJaHuil 1o
TEKyIIeMy KOHTPOIII0, TOATOTOBKA COOOIIEHUH B YCTHOM opme uiu B popMme Mpe3eHTaIrH.

Tema 2 3akomooamenvHoe U HOPMAMUBHO-NPABOBOE Pe2YIUPOBAHUE  MYPUCTICKOU
0esAmenbHOCU.

CopepxaHue TeMbl: YHOpaBiIeHHE TYpUCTCKOW JesTenbHOCThI0O B P®d: crpykTypa
yOpaBleHUs, LEIH, METObl, MPUHIUIBI, BIUSHUE HAa JWHAMUKY Pa3BUTHUS TYPUCTCKOTO PBIHKA
Poccuiickoit ®enepann u [lansHero Bocroka. Kommepueckue u OOIIECTBEHHBIE TYpPUCTCKHE
OpraHMu3aliy: CYIIHOCTb, LEIM U 3aJaud JeATEIbHOCTH. 3aKOHOJATelbHbIE U HOPMATHBHO-
IIPAaBOBbIE JOKYMEHTHI B PEryJMPOBAaHUU TYPUCTCKOW NEATENbHOCTH Ha Teppuropun Poccuiickoi
¢denepanuu. Mcrnonb3oBaHuE JaHHBIX OPraHOB TOCYJApPCTBEHHOI MCIIOJHUTENBHOW BJIACTU IpPH
COCTaBJICHUU TYPUCTCKON JOKYMEHTAIIHH.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: JlekunonHoe 3anarue. [lpakruueckoe 3aHsTHE: cOOECETOBAHUE.

Buner camocTosTeNnbHON MOATOTOBKM CTYAEHTOB IO Teme: BhINOmHEHHe 3agaHuil 1o
TEKyIIeMy KOHTPOJIIO, TTOATOTOBKA COOOIICHUH B YCTHOU popme uiu B popMe Tpe3eHTaIHH.

Tema 3 Opeanuzayus u ynpaeieHue mypucmcrkou ¢upmou. J{o2080pvl mypucmckozo
npeonpusmus ¢ NapmHepami.

Conepxxanve Tembl: @DyHKUMHM, NPUHLUNBI M METOJIbl MEHEIKMEHTa B TypHU3ME.
[InanupoBaHue: CYIIHOCTh, KiIacCH(PHUKAIUSA IUIAHOB, BUABl TUIAaHUpOBaHUsA. OpraHu3aus
JIEATETLHOCTH TYPOIIEPATOPCKOM W TypareHTCKOW (upMbl, crnenududeckue OCOOCHHOCTH Ha
pa3IMYHBIX ATanax JAesaTelbHOCTH. OpraHnu3alioOHHO-YIIPaBIEHUYECKas CTPYKTYpa U JIOJKHOCTHBIE
00sI3aHHOCTH TIEPCOHAJIA PA3IMYHBIX KBATU(PUKAIMOHHBIX YPOBHEH. ABTOMATH3AIMS TIPEATIPUSITHSI.
VYrpaBneHdyeckasi peieTka u CTUJIb YIpaBieHus Typuctckoit pupmoit. Buenperne CRM cuctem u
wiatrGopM Mo OHIAMH OPOHUPOBAHUIO TYPUCTCKUX yCIyT. [IpuHIMIBI moadopa MapTHEPOB IO
o6uzHecy B Typusme. TexHomorn4eckne 0COOEHHOCTH, MPaBOBasi OCHOBA CJIEJIOK MEXIY MapTHEPAMHU
no OusHecy B Typusme. IloaroroBka k meperoBopam. OcoOble YCIOBHS JOrOBOpa MEXAY
TypUCTCKOW (UPMOW W TApTHEpaMH: TPEANPUATUSIMU Pa3MEIICHUS, MPEANPUATHIMHI HUTAHUS,
TPAHCTIOPTHBIMHA ~ KOMITAHMSIMH,  MY3€siMH,  JIKCKYpCHOHHBIMH  Owopo.  Vcmons3oBaHue
WH(GOPMALIMOHHBIX TEXHOJOTHH MpH (OPMHUPOBAHUU KOMIUIEKTa JOKYMEHTOB C MOCTaBIIUKAMU
YCIIYT.

@opMBl U METOJABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosioruu: JlekunonHoe 3anarue. [Ipaktuueckoe 3aHsATHE: cOOECETOBAHHE.

Bunpel camocTosiTeNbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHUE 3aJaHuil 1O
TEKyIIeMy KOHTPOJII0, TOATOTOBKA COOOIIEHUH B YCTHOM popme uimu B popme mpe3eHTalui.

Tema 4 besonacnocms ¢ mypusme. Cmpaxoeanue. Typucmckue ¢popmansrnocmu.

Conepxanne Tembl: OOmiee MOHATHE O€30MACHOCTH, 3aKOHOJATEIbHOE PperyauMpOBaHUE
acTieKTOB 0e30MacHOCTH B TYpPUCTCKOW NEATENHOCTH Ha Tepputopuu Poccuiickoit deneparnmu.
Pucku u Meppl MO HMX MPEeJOTBpALICHHIO. ONUAEMHOJOrMYecKass M OaKkTepuoJoruyeckas
0€30macHOCTh TYPHCTOB U MEpHI MO MPEAOTBPAIICHUIO PUCKOB. TpaBMOOMACHOCTh, BO3/EHCTBUE
OKpY’KaloIIel cpeibl, ICHX0pu3eonorndeckie GaKTopsl prucKa. be3omacHoCTs TypUCTOB BO BpeMs
NEpPEeBO30K. be30macHOCTh TypUCTOB Ha MPEANPUATUAX Pa3MELICHMs], TUTaHUs, IPU NTPOXOKICHUU
MapuIpyToOB. DKOJOTHYECKUH TypusM M (pakTopbl prcka Ha MapupyTax B IIpumopckoM Kpae.
CrpaxoBaHue B TypU3Me: CYIIHOCTb, KJacCHU(pUKalus, IPaBOBbIE OCHOBBI PEryJIUpOBaHUS
cTpaxoBoil agearenbHocTH B Poccum u 3a pyOexom. CrTpaxoBaHHME TYpPUCTOB: METUIIMHCKOE
CTpaxoBaHHWE, CTPAXOBAaHHME HA TPAHCIIOPTE, MMYIIECTBEHHOE CTPAaXOBaHUE, CTPaXOBaHUE OT
HEBBIE3/1a, CTPaxOBaHUE Oaraxka. PacueT cTpaxoBoil MPEMUH C MCIIOJIb30BaHUEM MH(POPMALMOHHBIX



texHosoruil. CTpaxoBaHHE TpaxJAaHCKOW OTBETCTBEHHOCTH TYpPOIIEPATOPOB IO BBHIC3THOMY,
BBE3THOMY U BHYTpeHHeMY Typu3my. IIpomecc odopmieHus ctpaxoBoi BeILIaThl. CyIIHOCTH U
KIaccudukanus TypucTckux opmanbHocTel. [IpaBoBast CylIHOCTh TypUCTCKUX (OpMaIbHOCTEH.
BuzoBbie (hopMambHOCTH, TaMOKEHHBIC (OPMAIBHOCTH, BATIOTHBIM KOHTpOib. CaHUTapHO-
AMUAEMUONIOTHYECKHE (GopManbHOCTH. KapanTuHHBI KOHTpOJib. CTpaxoBaHHE TYPHCTOB U
COOCTBEHHOW OTBETCTBEHHOCTH TyporepaTopoB. BHeceHne wuHGpOpMaMd O TYPUCTCKHUX
($hOpMaAIBHOCTAX B MAMATKY TYpHUCTA.

®dopMBl W METOIBI TPOBEICHUS 3aHATHA TO TeMe, NPUMEHsIEMbIe OOpa30BaTeIbHbIC
TexHoiorun: JleknunonHoe 3ansarue. [Ipaktuyeckoe 3aHsTHE: cOOECEIOBAHHE.

Buapsl camocTOSTENBHON MNOATOTOBKM CTYAEHTOB MO TeMme: BbIMoMHEHWE 3aJaHuil 10
TEKyIIeMy KOHTPOJI0, TOATOTOBKA COOOIIEHUH B YCTHOM opme unmu B popMme mpe3eHTalui.

2 cemecTp

Tema 5 Typacenmckas OeamenvHocmv. Ogopmnenue u obpabomka 3aKaza KIUeHmMa no
noobopy nakemHno2o mypa.

Conepxanue TeMbl: [loHSTHE W TPaBOBBIE AaCMEKTHl TYPareHTCKOH JEATEIFHOCTH.
TexHnomorun moadOpa MAKETHOTO Typa y JCHCTBYIOLIETO0 TypoIlepaTopa € HCIOIb30BaHHEM
UHPOpPMAaMOHHBIX cucTeM. CoCTaBlIeHHE KOMMEPYECKOTO TPEIJIOKEHHS MO0 TYPIPOIYKTY C
y4eToM moTpeOHOCTel KineHTa. DopMHpOBaHHME TPOTpaMMBI OOCTY)XKMBaHHS KJIHEHTAa C
OMHCAaHHEM DJIEMEHTOB TypHpoaykTa. OCOOCHHOCTH KaIbKYISIIMA CTOMMOCTH TYPIPOIYKTa B
TYPareHTCKOHN /IS TETbHOCTH.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TexHonoruu: JleknponHoe 3ansaTue. [IpakTuueckoe 3ansaTHe: codece10BaHme.

Buzabl caMoCTOSATENTIbHOM IOATOTOBKM CTYAGHTOB IO TeMme: BrImonHeHne 3amaHuii 1Mo
TEKyIeMy KOHTPOJIIO, TOJTOTOBKA COOOIIEHHI B yCTHON (hopMe WK B (popMe Mpe3eHTALUH.

Tema 6 Typonepamopckas OesamenvHocmsv. Paspabomka npocpammsl mypa no 3axasy
KAuenma.

Conepxxannie Tembl: [loHSTHE W MpPaBOBBIE ACHEKTHI TYPOINEPATOPCKON NIE€SITEIBHOCTH.
dopMUpOBaHUE TYPIPOAYKTa C UCHOJIb30BAHMEM JaHHBIX WHUIMATUBHBIX, PELENTHUBHBIX
TypOTIEPAaTOPOB, IMOCTABIIMKOB yciayr. CoOCTaBJICHHE MPOrpPaMMBI Typa C YYE€TOM TpeOOBaHUMN
notpeburens. [loaroroBka KapThl - CXeMbl MapHIpyTa C €XEIHEBHBIMH MEPEIBUKCHHUIMH IO
nporpamme Typa. KanbKyJsiiust pplIHOYHON CTOUMOCTHU TYPIPOAYKTA.

®opMBl W METOABI TPOBEICHUS 3aHATHUA TO TEeMe, NPUMEHsIEMbIe O0Opa30BaTEIbHBIC
TexHosioruu: JlekunonHoe 3anarue. [Ipaktuyeckoe 3aHsaTHE: cOOECETOBAHHE.

Buapel camocTosiTeNpbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHWE 3aJaHuil 1O
TEKyIeMy KOHTPOJIIO, TTOATOTOBKA COOOIIEHNH B YCTHOU popMe Mtk B (hopMe Mpe3eHTAITHH.

Tema 7 Jlocosopras oeamenbHOCHb 8 Mypusme.

Conepkanre TeMbl: JIoroBOp O peanu3aiuy TYpPIPOIYyKTa: CTPYKTypa U O0COObIE YCIIOBHS.
OTBETCTBEHHOCTh TYpPOIIEpaTOpa W TyprareHra Inepej TYpUCTOM 1o AoroBopy. IlpunoxeHus k
JIOTOBOPY O peaiu3aluy Typnpoaykra. [lakeT TOKyMEHTOB [Ji MyTEIIECTBUS: TYPUCTCKUN Bayyep,
MapuipyTHasi KBUTAHIUS, CTPAXOBOM MOJIUC, BU3a, TAMSTKA, KACCOBBIN YEK.

@opMbl U METOIBI MPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsEMble 00pa30BaTeIbHbIC
TexHoJoruu: Jlekuuonnoe 3ausTtue. [IpakTryueckoe 3aHATHE: TUCKYCCHUS, 3aMOJIHEHUE JIOrOBOpPA O
peanu3aluuy TyprnpoAyKTa, MOArOTOBKA KOMIUIEKTA JOKYMEHTOB JIJIsl Ty TEIIECTBUS.

Bunpel camocTosiTeNbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHWE 3aJaHuil 1O
TEKYIeMy KOHTPOJIIO, TTOATOTOBKA COOOIIEHNH B yCTHOU popMe Hitu B (hopMe Mpe3eHTAITUH.

Tema 8 Mapkemuneogvle mexnono2uu 6 mypusme. IIpoosusicenue mypucmcko2o npooykma.
Pexnama kax 3¢pgpexmusroe cpedcmeao npoosudiceHus 8 mypusme.

Conepxannie TeMbl: MapKETHHIOBBIE TEXHOJOTHH B CEPBHCE W TypU3MeE: CYIIHOCTh M
cnenuduka. MapKeTHHIOBBIE TEXHOJIOTMM B aHAIW3€ TYPHUCTCKOro pblHKA. CymHOCTH



MapKETUHTOBOTO MCCIIEAOBAaHNS KOHKYPEHTHOU cpelbl. BrisBlieHne 1 000CHOBaHNE KOHKYPEHTHBIX
MIPEUMYIIECTB TYPHPOAyKTa. MapKeTHHIOBbIE METO/bI YCTAaHOBJICHHE IIEHBI. [103UIIMOHMpOBaHNE
Typrpoaykta. Ompenenenue u obOocHoBaHHMe 1eneBoM aynurtopud. CyIIHOCTh TOHSTHS
MIPOJIBIKEHHE TYPUCTCKOTO MpoaykTa (Yemyru). PexiiamHbie METOIbI MPOABUKEHUS TYPUCTCKOTO
nponykra (ycmyru). Ilporpamma w 1maH TpaduKk MPOABMKEHHUS TyprnpoaykTa. Brioop
WHCTPYMEHTOB NPOJABIKEHUE Typrpoaykra. COOTBETCTBHE OIOKETa PEKIaMHOW KOMIIAHUHU C
dTanmaMu peanu3aliy MporpaMMbl IpoaBmwkeHus. dopmupoBanne cObITOBOM ceTn. BHyTpeHHUe u
BHEIIIHUE KaHajbl cObITAa. XapaKTepUCTHKA OHJAWH W oQuiaiiH (OpM NPOJaXH TYPHUCTCKOTO
npoaykra. @opMbl MPOAAK U TEXHOJOTUS B3aUMOJECUCTBUS TypolnepaTropa, TypareHTa U TypHUCTa.
Ckpuntsl mpomax. KpeaTWBHOCTP W OpPUTMHAIBLHOCTH TMPEACTABJICHHE JIOTOTUIIA W CJIOTaHa
TYPIPOIYKTa MOTPEOUTEINIO.

@opMbl U METOIBl MPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsEMble 00pa30BaTeIbHbIC
TexHojoruu: Jleknuonnoe 3ansTue. [IpakThueckoe 3aHATHE: 3alIUTa JOKJIAJ0B, BBIIIOJIHEHHE
MPaKTUYECKUX 3aIaHUM.

Buael camocTosTeNbHOM MOATOTOBKM CTYAEHTOB MO TeMe: M3ydeHue pekoMEeHIO0BaHHOU
autepatypsl. [IoaroToBKa K MpakTUYECKUM 3aJaHUsIM, padoTa ¢ 0a3aMu JaHHBIX ceTH VHTepHET,
MOATOTOBKA JJOKJIa/1a, IPE3CHTALIUH.

Tema 9 Momusayus u Konmpons nepcoHanda Kaxk QyHKYuu ynpaeieHus.

Conepxanne TeMbl: MOTHBaIMs TPYIOBBIX OTHOIICHHWN: CYIIHOCTh, BUIBI U IIPaBOBas
ocHoBa. OueHka nepconana. Ilcuxonmormyeckue (akTopsl B OLIGHKE UM MOTHBAIMM IEpcoHaa
pa3NIUYHbIX KBAIM(UKAMOHHBIX YpOBHEH. MarepuanbHble M MOpajbHbIE BUIBI MOTHUBALUM M
oreHka ux 3¢ ¢exTuBHOCTH. Vcmonp3oBanue B pabouem mporecce ruOKux HaBHIKOB “SoftSkills”
(KOMMYHHUKAIMsI, apryMEeHTalHsl, MOTHBAIIMSI, PellIeHHue MpoOIeM U KOH(IUKTOB, IMOLMOHAIBHBIH
uHTeIUIeKT). KOHTponb B Typu3Me: CYIIHOCTb, BUJBI M MpPaBOBas OCHOBa KOHTpoJsi. KoHTpoinb B
IUTAaHUPOBaHUH. BHYTpu(UpPMEHHBI KOHTPOJb, CYIIHOCTh M METOMABI BeleHHA. lcroip3oBaHHE
CRM cucrembl, Kak HHCTpYMEHTa KOHTpois OusHeca. KauecTBO 0oOcCmyXHBaHMS B TypuU3MeE H
METOJIbI €ro KOoHTpoJsi. [loTpeburensckue CBOWCTBA TyprpoaykTa. Kputepuu OICHKH KadyecTBa
npoykTa (YCIyTH) B TYPU3ME - TOTPEOUTENBCKUN U areHTCKUN TTOAXO/BI.

@opMbl M METOJbl NPOBEACHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TexHosoruu: JlekiuonHoe 3ausaTre. [IpakTudeckoe 3aHATHE: 3aIIUTa JOKIIAI0B.

Bunel camocTosTeNnbHOM MOATOTOBKM CTYAEHTOB IO TeMme: BbInomHeHHe 3agaHuil 1o
TEKyIeMy KOHTPOJIIO, TOJTOTOBKA COOOIIEHHI B yCTHOU (hopMe WiH B (hopMe Mpe3eHTALU.

5 MeToanueckue yKka3anus AJs 00y4alomuUXcs M0 M3YYEHHI0 M Peau3alii TUCHUTLIUHBI
(MomxyJin)

5.1 MerToanyeckue PpPeKOMEHJAANMU O0yYAKIIMMCS 10 H3YYEHHI0 [JUCUMIUVIMHBI M 10
o0ecrneYyeHNI0 CAMOCTOATEILHOI padoThI

VYenenHoe OCBOEHUE AMCLMIUIMHBI MPEANONIaraeT akTUBHYIO paboOTy CTYAEHTOB Ha BCEX
3aHATUSAX AYTUTOPHOU (OpMBbI (JIGKIIMM M TPAKTHYCCKHE 3aHSATHUS), BBHIMOTHCHHE MPAKTHUECKUX
3amannid, peactaBieHHbIXx B @OC, BBINMOTHEHUE aTTECTAIIMOHHBIX MEPONpPUATHH, 3h()EKTUBHYIO
CaMOCTOSITENIbHYI0 paboTy. Tekyliuii KOHTpOJb MO MJAaHHOW IUCIHIUIMHE MpeaycMaTpuBaeT
00s13aTEIbHOE BBIMOJIHEHHE MPOEKTOB, TECTOBBIX M KOHTPOJBHBIX 3a1aHuii, pedepatoB. CTyneHT
BbIOMpaeT TeMy pedepara u3 cnucka, npenacrasienoro B ®OC. 3amura pedepara IpoBOAUTCS B
BUjIe MyOIMYHOTO JAO0KJIana Ha 5-7 MUHYT C npe3eHTanuei. s npoBeeH s 3aHsATUH JIEKIIMOHHOTO
TUINA HCHOJB3YIOTCS y4yeOHO-HAmIsAgHble MOcOOMs B (opMe Mpe3eHTAllMOHHBIX MaTepuasoB,
obOecreynBaronIfe  TEMaTHYECKHE  WUTIOCTPAlliM,  COOTBETCTBYIOIIME  TeMaM  JIEKIIHi,
npeacrabieHHbIM B Hactosmed PIII. TlonHbli epeyeHb METOIMYECKUX YKa3aHUW MPEICTABIICH B
npuwioxeHun 1 pabodeit mporpamMmbl " DOHI OIEHOYHBIX CPEACTB IS MPOBEIACHUS TEKYIIETO
KOHTPOJISI U IPOMEKYTOUHOM aTTecTalMi 00y4yaromuxcs Mo JUCUUIUIHHE (MOYII0)".



5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}ma i JUl ¢ OrpaHHY€HHBIMH BO3MOKHOCTAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YJAFOIIIUMCS U3 YUCIIA JIUII C OTPAHMYEHHBIMUA BO3MOKHOCTSIMH 370POBbSI U
WHBAJIKOB (TI0 3asBJICHUIO0 00YUaIOIIErocs) MPeoCTaBIsIeTCs yueOHass nH(OpMaIis B TOCTYITHBIX
dbopMax ¢ yueToM UX UHIWBUIYaATbHBIX ICUXO(PU3UIECKUX OCOOEHHOCTEH:

- JUISL JIUI] ¢ HapYUICHUSIMH 3PEHUs: B NeYaTHON (opMe yBEITHUEHHBIM mpudToM; B Gpopme
3JIEKTPOHHOT'O JIOKYMEHTA; VHJUBUYyaJIbHbIE KOHCYJIBTall1 c IIPUBJICUCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHNs, KOHCYJIbTALUU U JP.

- Ui JIUL ¢ HApYIIEHUsIMU CllyXa: B Ie4aTHOM (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
VHUBUYaJIbHbIE KOHCYJIBTALMU C IPUBJICYEHUEM CYPAONEPEBOAUNKA; HHANBUAYAJIbHBIE 3a1aHUA,
KOHCYJIbTallu! U JIp.

- ISl TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTEIBHOTO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; NHIUBUyaJIbHBIC 3a/1aHHs], KOHCYJIbTAlUU U JP.

6 ®oHI OLEHOYHBIX CPEACTB /JIl MPOBEAEeHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ tpeboBanusMu PI'OC BO nns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE UX TEPCOHAJIBHBIX JOCTHKEHUM IJIaHUPYeMbIM pe3yibraraM oOOy4eHHs I10
JUCLUIUIMHE (MOJYI0) co3/laHbl (DOHIBI OLEHOYHBIX CPEJICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEAEIAIOIUE MPOLETYpPhl OLICHUBaHUs 3HAHUM, YMEHUH M HAaBBIKOB,
a TaKkKe KPUTEPUM U I0Ka3aTeld, HEOOXOAUMbIC Ul OLIEHKM 3HAHWN, YMEHMH, HABBIKOB U
XapaKkTepU3yIoIlue ATarbl (OPMUPOBAHUS KOMIETEHUUI B MpoIlecce OCBOEHUS 00pa30BaTebHON
MpOTrpaMMmBbl, nipecTanieHbl B [Ipunoxenun 1.

7 YueOHO-MeToau4YecKoe U MH(OpPMAIMOHHOE o0ecnevyeHre JUCHUIIHHBI (MOTYJIs)

7.1  Ocnoenaa numepamypa

1. beictpoB, C. A. TexHoyorusi opraHu3alMyd TYpOIEPAaTOPCKOM M TypareHTCKOH
nesitenbHOCTH : yueOHHK / C.A. BeictpoB. — Mocksa : MTHOPA-M, 2021. — 375 c. — (Cpennee
npodeccuonanbHoe obOpaszoBanme). - ISBN 978-5-16-014917-2. - Tekct : snexkrponHsbiid. - URL:
https://znanium.com/catalog/product/1209851(nara obpamenus: 30.09.2024)

2. Koconamnos, A. b., Opranuzanusi TypucTCKOM AesTenbHOCTH : y4ueOHUK / A. b.
KocomanoB. — Mocksa : KnoPyc, 2020. — 304 c. — ISBN 978-5-406-00585-9. — URL.:
https://book.ru/book/934226 (nata obopamenus: 25.09.2024). — TeKCT : 37IEKTPOHHBIN.

3.  UynnHoBckui, A. /., MeHEI)KMEHT B Typu3Me M TOCTUHUYHOM XO3SMCTBE. | YICOHUK /
A. JI. Uynnosckuii, M. A. KykoBa. — Mocksa : KnoPyc, 2021. — 319 c¢. — ISBN 978-5-406-
08623-0. — URL: https://book.ru/book/940461 (mara oOpamenus: 25.09.2024). — Tekct
AJIEKTPOHHBIMN.

7.2 /lononnumensnasa tumepamypa

1. A6a6koB HO.H., A6abkoBa M.IO., ®ununmosa W.I. u ap. MapkeTunr B TypusMme :
Yuebnuk [Onektponnsii pecypc] : HMHOPA-M , 2020 - 214 - Pexum pocryna:
https://znanium.com/catalog/document?id=351739

2. Ewmenun, C. B. Opranu3zainusi TypareHTCKON NeATENbHOCTH : y4eOHOe Mmocobue uis
By30B / C. B. EMenun. — 2-e u3a., nepepal. u non. — Mocksa : U3narensctBo HOpaiit, 2024. —
310 c. — (Beicmiee oOpaszoBanue). — ISBN 978-5-534-18434-1. — Tekcrt : 37eKTpOHHBINA //
Oo6pazoBatenpHas T1uiatrgopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/535002 (mara
obpammenus: 20.09.2024).



3. Kubanoga, JI. H., Ynpasnenue nepconaioM. : yuebnoe nmocobue / JI. H. Kubanosa, A.
S1. KubanoB. — Mocksa : KuoPyc, 2024. — 201 c¢. — ISBN 978-5-406-13401-6. — URL:
https://book.ru/book/954629 (nata obpamienus: 25.09.2024). — TekcT : AIEKTPOHHBIH.

4. Kucenobper B. II., KoctprokoBa O. H., Kucemobper A. B., bormanos E. U.
MenemxmMeHT B TypusMme : Y4eOHuk [Onextponnsid pecypc] : HUI[ UHDOPA-M , 2021 - 152 -
Pexxum noctyna: https://znanium.com/catalog/document?id=398698

7.3 Pecypcel unghopmayuonno-menekommynukauyuonnoi cemu ""Hnmepnem'’,
6KI0YAA npogheccuonanvHvle 0zl OAHHLIX U UHQOPMAUUOHHO-CHPABOYHDbBIE
cucmemol (npu HeoOX00UMOCMU):

1. O6pa3osarenphas miatdopma "FOPAUT"

2. OnektponHass Oubnmuoreunas cucrema ZNANIUM.COM - Pexum pgocryma:
https://znanium.com/

3. DOnexrponHo-0mOMMoTeyHas cuctema "BOOK.ru"

4. DnextpoHHO-OMOMMOTeuHas cucrema "ZNANIUM.COM"

5. Open Academic Journals Index (OAJI). [Ipodeccronanbras 6a3a qaHHBIX - Pexxum
noctyma: http://oaji.net/

6. [Ipesunentckast Oubnmoreka uMm. b.H.Enenmna (06a3a [JaHHBIX pa3iHMYHBIX
npodeccHoHaANBHBIX o0nacteit) - Pexxum moctyna: https://www.prlib.ru/
7. HNudopmanmonno-cnpaBounas cucrema "KoncymeranTt Ilmroc" - Pexxum pocryna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsl)) H IepevyeHb
HHPOPMAIMOHHBIX TEXHOJOI'MH, HCIO0JIb3yeMbIX NPH OCYIIECTBJIEHHH 00Pa30BaTeIbHOIO
npouecca 1o JUCHMILVINHe (MOAYJII0), BKJIKOYAas NepevyeHb NPOrpaMMHOro odecrievyeHust

OcHoBHOe 000pyIOBaHNE:
Mounutop  obmauneiii 23" LG23CAV42K/mbimie  Genius  Optical ~ Wheel

npoBoHast/knaBuatypa Genius KB110 mpoBonHas
- Mynerumeauitabsiii npoextop CASIO (Snonust)

[IporpaMMHoe obecrieyeHme:
- Adobe Reader
- Microsoft OfficeProffessionalPlus 2019 Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» [IKB-3 : Criocoben npoextupoBath | ITKB-3.2k : OcymecTBisieT pyKOBOJACTBO TPYIOB

(B-TY) OOBEKTBI TYPUCTCKOI AEATEILHOCTH | BIM KOJUIEKTHBOM I10 PA3JIMYHBIM HAIPABJICHUSIM

IIPOCKTa

TTIKB-3.3k : PaccuntbiBaeT KaueCTBEHHBIE U KOJIU
YeCTBEHHBIE MMOKA3aTeNH, XapaKTepHU3YIOIIHe
3¢ EKTUBHOCTD MIPOEKTA

ITIKB-4 : CriocobeH opraHu30BaTh 11
potiecc 00CITy)KUBaHUS TYPHUCTOB C
YUETOM HX 3aIIPOCOB U IIPUMEHEHUE
M KJINEHTOOPHEHTHPOBAHHBIX TEXH

[1IKB-4.2x : 3y4aet TpeOOBaHUS TYPHCTOB, aHAT
13 MOTHUBALMHU CIIPOCA HA PEANU3YEMBIE TYPUCTCK
1€ NPOJYKThI

OJ'IOFI/Iﬁ, B TOM YHMCJIC Ha NTHOCTPAaHH
OM SA3BIKE

KOMHGTGHHI/IH CUMTacCTCA C(i)OpMHpOBaHHOI}'I Ha JJaHHOM JTalI€ B ClIy4ac, €CJIU ITOJTYUCHHBIC
06quHHﬂ o JUCHHMINIMHE OICHCHBI

pe3yabTaThl

IOJIOKUTENBHO  (AMana3oH KpUTEPUEB

OLICHUBAHUA PE3YIbTaTOB O6y‘I€HI/I${ «BAYTCHO», KYAOBJICTBOPUTCIBHO), «XOPOIIO», <<0TJ'II/I'-IHO>>). B

ClIyd4ac OTCYTCTBU MOJOXKUTEILHOM OIIGHKHM KOMIIETCHIIMS Ha JaHHOM JTalle CUYHTaeTCs

HeC(OPMHUPOBAHHOM.

2 Iloka3aTeim oeHUBAHMS IJIAHUPYEMbIX Pe3yJbTATOB 00yUYeHUs

Komnerenuus ITIKB-3 «CrniocoGeH mpoeKkTUpoBaTh 00BEKTHI TYPUCTCKON AEATEIBHOCTI

Ta6muma 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHUS KOMITETEHIIUN

Koa u popmynupoBka uHAUKAT
0pa JIOCTH)KEHUSI KOMIIETCHIINH

Kputepuu onieHUBaHUS PE3yIbT
aToB O0yYCHUS

IIKB-3.2x : Ocy1iecTBisieT pyK
OBOJICTBO TPYAOBBIM KOJUIEKTUB
OM IO Pa3JIMYHbIM HalpaBJICHU

SIM IIPOEKTa

olpeiersieT 0COOEHHOCTH opra
HU3aLUU TYPUCTCKOHU eATENbH
octu B Poccuu Bo BHYTpeHHEM,
BBE3HOM U BBIE3JHOM TypU3ME

IIKB-3.3k : PaccunuTheiBacT Kaue
CTBEHHBIE U KOJUYECTBEHHEIE 1T
OKa3aTelH, XapaKTepPHU3YIOIIne
3¢ EKTUBHOCTD IPOEKTA

OOBSICHSIET TEXHOJIOTUH (hOPMHU
POBaHHUS TyPIPOAYKTA C UCTION
B30BaHHEM COBPEMEHHBIX HH(O
PMAITOHHBIX CHCTEM; OIPEe
ST JOCTIKEHHS HHHOBAIIMOHH
Oif ZIeATeNbHOCTH B chepe Typu3
Ma 3a pyOesxoM

BEPHO pa3padaThIBaeT TYPUCTCK
Ui NPOJYKT

PesynbraTsl 00y4yeHuUs! O AUCLUILTHHE
T
K
u
on
s
pe Pesynbrat
pe
3_
3_
Ta
Ta
P 3u 0COOCHHOCTH OpTaHU3alUH TP
n - HCTCKOH JiesTeNbHOCTH B Poccu
| e | T BO BHYTPEHHEM, BLE3THOM 1
BBIC3/IHOM TYpH3ME
TEXHOJIOTUH (POPMUPOBAHUS TY
PIPOLYKTa C UCIOIB30BAHUEM C
P 3H | oBpeMEHHBIX HH(OPMAITHOHHBI
pi| aH | X cucTeM; JOCTHXKEHHSI NHHOBA
2 e | UUOHHOH NeATeTHHOCTH B chep
e Typu3Ma 3a pyoexxoM u B Pocc
un
P v
n M pa3pabaTeIBaTh TYPUCTCKHIA TP
4 €H | omykr
ne
P H | dopmupoBanus n nmpoaBmxeHH
n aB | s TypUCTCKHX IIPOAYKTOB U YCII
6 Bl | YT, COOTBETCTBYIOLIUX 3aIpoca
K M IOTpeOuTeNnei

4eTKO (POPMHPYET U IPOJBHUTAE
T TYPUCTCKHE IPOAYKTHI U YCITY
TH, COOTBETCTBYIOIIHE 3aIpoca
M noTpeburenei




Komnerennusi [IKB-4 «Criocoben opranu3oBaTh Ipoliiecc 00CIy>KHBaHUS TYPUCTOB C
YYETOM HX 3alPOCOB M MPUMEHEHHEM KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUM, B TOM YHCIIE Ha
WHOCTPAHHOM SI3BIKE

Ta6mmia 2.2 — Kputepuu OlleHKH WHANKATOPOB TOCTHXKCHHS KOMITETEHIIUN

Pe3ynbraTel 00y4eHUs 110 JUCIUIUINHE
K T
Kox u popmynupoBka nHAMKAT " Kputepuu oneHnBanus pe3ynbT
opa IOCTHXKEHUSI KOMIIETEHIINN on - aToB O0yYeHUs
pe Pesynbrar
pe
3_
3_
Ta
Ta
[IKB-4.2k : 3yuaeT TpeboBaHn P v
sl TYPUCTOB, aHAJIN3 MOTHBAIIUH 1 M AHAJTU3UPOBATH PHIHOK TYPUCTC BEPHO aHAIU3UPYET PHIHOK TYP
CHpoCa Ha peaili3yembie TypucT | 5 eH | xux yciyr HCTCKHX YCITyT
CKHE TIPOTYKTHI e
H
P BEPHO OIICHUBAET BOCTPeOOBaH
aB | oleHWBaTH BOCTPEOOBAHHOCTDH T
I HOCTh TYPUCTCKHX YCITYT Ha PbI
bl YPUCTCKHX YCIIYT Ha PHIHKE
5 HKE
K

Tabnuna 3anoiHsAeTCsl B COOTBETCTBUU C paznenoM 1 PaGoueit mporpammbl AMCHMITIIUHBI

(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6muma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOTYIIIO)

KoHTponupyemble IIaHupyeMBbIe pe3y
JIBTAThI 00YYCHUS

KoHTponupyemble TeMBbI

HanMeHOBaHHE OIIEHOYHOTO CPECTBA U TP
encrasienne ero B DOC

JUCLIUITINHBI

Texymuii KOHTPOJIb

IIpomexxyTouHas art
TecTalus

3aouHast popma o0ydeHun

A

pyo6exom u B Poccun

TO IPEANPUSTHUS C TApTHE

pamu.

P/1 3HaHue : 0COOCHHOCTH Op 1.1. Beenenue B npeamer.
TaHHU3aIUU TYPUCTCKOH I Typusm kak o0bexT ynpa | Jloxiaz, cooOrieHn Teer
esTenpHOCTH B Poccun Bo | BieHus. Typuctckuil pelH | €
BHYTPEHHEM, BBE3JTHOM U | OK.
BBIC3/HOM TypU3ME 2.8. MapKeTHHTOBEIE TEX
HOJIOTMHU B TypusMme. [Ipo
JBIDKCHUE TypucTckoro m | Jlokmazm, cooOmeHn Teer
ponykra. Pexnama xkak 3 | e
(heKTUBHOE CPENICTBO TPO
JBIDKEHUSI B TYPH3ME.
P2 3Hanwue : TexHosmorud Gop | 1.2. 3akoHOAAaTENBHOE U H
MUPOBAHHUS TYPIPOIYKTa OpPMAaTHUBHO-IIPABOBOE per Tuckycens PasHoypoBHEBEIE 3a
C MCTIOJIB30BaHIEM COBPE yIUPOBaHHE TyPHCTCKOM Jla9u ¥ 3aJIaHus
MEHHBIX HHPOPMAITHOHH JIESITeTTbHOCTH.
BIX CHCTEM; JIOCTIDKEHHS 1.3. Oprauusais 1 yrpa
WHHOBAIIMOHHOH JesITeNb BJIEHHE TYPHCTCKOR bHpM
. PasHoypoBHEBEIE 3a
HOCTH B Cepe TypusMa a | JoroBopsl Typuctcko | Jlnuckyccus P

Ja4dyMu 1 3aJlaHusL




P13

YMeHue : aHanu3upoBaTh
PBIHOK TYPHCTCKUX YCIyT

1.1. Beenenue B npeamer.
Typusm kak 00BEKT ympa
BiieHus. TypucTckuid poiH
OK.

Jloknazn, cooOieHu
e

Tect

1.2. 3akoHOAATENbHOE U H
OPMAaTHBHO-TIPABOBOE perT
YJIMPOBAHUE TYPUCTCKOMN
JeATeNbHOCTH.

JHoxmnan, cooOiieHu
e

Tect

P14

YMenue : pa3padaTeIBaTh
TYypPUCTCKUN IPOSYKT

2.6. Typoneparopckas e
ATenbHOCTh. PazpaboTka
[POrpaMMBI TYpa 10 3aKa
3y KIIHCHTA.

[Ipe3enTanus no ur
oraM MUHHU-UCCIIE]
OBaHUsI

Pa3noypoBHEBbIE 3a
Ja4yd U 3aJIaHUSA

PII5

HaBbIk : oLleHMBaTL BOCTP
€00BaHHOCTB TyPHCTCKUX
YCIIyT Ha PbIHKE

2.8. MapKeTHHIOBbIE TEX
HOJIOTHH B Typu3Me. [Ipo
JBIDKCHUE TYPUCTCKOTO TI
ponykra. Peknama xak 3¢
(heKTUBHOE CPENICTBO MPO
JIBH)KEHHUS B TypH3ME.

Joxmnan, cooOmieHn
e

Pa3noypoBHEBbIE 3a
Ja4yd U 3aJIaHUSA

PJI6

HaBrIk : popMupoBaHus u
MPOBIDKEHUS TYPUCTCKH

X MPOJAYKTOB H yCIyT, COO
TBETCTBYIOILMX 3aIpocam

norpeduTenei

1.4. be3onacHOCTb B TypH
3me. CtpaxoBanue. Typuc
TCKHE (OPMAIBHOCTH.

Joxmnan, cooOmieHu
e

Pa3noypoBHEBbIE 3a
Ja4yd U 3aJIaHUSA

2.7. loroBopHas aesTenb
HOCTh B TypH3ME.

Jloknazn, cooOIeHn
e

PasHoypoBHeBbIE 3a
Jlaudl U 3aJaHus

2.8. MapKeTHHIOBbIE TEX
HOJIOTHH B Typu3Me. [Ipo
JBIDKCHUE TYPUCTCKOTO TI
poxaykra. Peknama xak 3¢
(heKTUBHOE CPENCTBO MPO
JIBH)KEHHUS B TypH3ME.

Joxmnan, cooOmeHu
e

Pa3noypoBHEBbIE 3a
Ja4yd U 3aJIaHUSA

4 Onucanue nmpoueaypbl OH€eHUBAHUA

KauectBO cpOopMHUPOBAHHOCTH KOMIICTCHIIMH Ha JIaHHOM JTale OICHUBAETCS IO
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOYHBIX aTTECTAlMH MPHU IMOMOIIU KOJUYCCTBCHHON OICHKH,
BBIp@KCHHONW B Oamiax. MakcumanbHash cymMMma OaJioB MO AMCHHMIUIMHE (MOmynio) paBHa 100
Oammam.

OLeHOYHOE CPEJCTBO
IIpesenTan
Bun yueOHOM nesTeTbHOCT Ul TIO IpaKkTudecKn .
U Hoxmnansl, ¢ IIpumepsl Tect |PazHOoypoBHEB UToroBelii T
HWTOTaM MH - ¢ (cuTyanuoH Hroro
0001IeHUS OBBIX 3aJaHMH |BI€ 3aJaHuUs ecT
HHU UCCIIE0 HBIC 3a]1a41)
BaHHS
Jlexuun 10
H 10
[IpakTuueckue 3aHATUSA 20 20 40
CamocTosiTenbHas paboTa 10 10 20
IIpomexyTouHast aTTecra
POMERY H 15 15 30
ust
35 20
Hroro 10 20 10 15 100

Cymma GaisioB, HaOpaHHBIX CTYAEHTOM IO BCEM BHUJaM yueOHOM NeATeNTbHOCTH B PaMKax
JUCIIUIUIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.

Cymma 6amnoB [ Onenka o npomesxy

N XapakTepHCcTHKa KauyecTBa C(OOPMUPOBAHHOCTH KOMITETEHINH
TOYHOM aTTecTaIuu

10 JUCLMILINHE




CTyaeHT IeMOHCTPHPYET CHOPMHPOBAHHOCTh NHUCIHILUTHHAPHBIX KOMIICTEHINH, 00
Hapy’KMUBaeT BCECTOPOHHEE, CHCTEMAaTHIECKOe U NTy0OKoe 3HaHUE y4eOHOTro MaTep

o191 110 100 «3a4TEHO» / yaja, yCBOUII O(jHOBHle nuTspaTypy ¥ 3HaKOM C JIOIIOJIHUTENILHOH JIUTepaTypoid, pe
«OTIINYHOY KOMCHJIOBAaHHOM MPOrpaMMOid, yMeeT CBOOOTHO BBITIOHATH MPAKTUUCCKHUE 3a/IaHMs,
MIPEIyCMOTPEHHBIC IPOTPaMMOi, CBOOOIHO ONEpHPYET NPHUOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD IUCIHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUs, YMEHUSA OCBOCHBI, HO JOITYCKAIOTCS HE3HAYNTEIIbHBIC omvn61<1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYIHEHHUS IIPU aHATUTUYECKUX OINEpallUsiX, IEPEHOCE 3HAHUN U YMEHHU
1l Ha HOBBIE, HECTAHJAPTHBIC CUTYaLlUH.
CTyneHT 1eMOHCTpUpyeT chOPMUPOBAHHOCTh AUCIUIUIMHAPHBIX KOMIIETCHINH: B X
«3a4TeHO» / 0/1¢ KOHTPOJIBHBIX MEPOIPUSITHI JOMYCKAIOTCS 3HAYMTENIbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 1o 75 «YJIOBIIETBOPUTENbH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCUUTUITMHAPH
o» BIM KOMIICTCHIIWSIM, CTYICHT HCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OIIEPUP
OBaHMHU 3HAHUSMHU M YMEHHUSAMM IIPU UX IICPEHOCE HA HOBBIC CUTYALWH.
«HE 324TCHOY /
or 41 110 60 S — VY crynenra He C(bOleI/IpOBaIiLI JHCLUTIIIMHAPHBIE KOMIIETCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTB 3HAaHWW, YMCHUH, HABBIKOB.
HO»
«HE 3a4TeHO» /
JucuunnuHapHble KOMIIETeHIMM He chopmupoBaHbl. [IposiBasercs mosHoe HIH
ot 0 110 40 «HEYJI0BJIECTBOPHTEH

MPaKTUYCCKU MMOJIHOC OTCYTCTBUE 3HaHHﬁ, yMeHI/Iﬁ, HAaBBIKOB.
HO»

5 IlpumepHbIe OLICHOYHBIE CPeACTBA

5.1 llepeyenn TeM TOKJIAAO0B, COOOIIEHUIT

1. KaxoBbI CBOMCTBa TypH3Ma Kak 00ObEKTa yIPABICHUS ?

2. Knaccugukarus TypucTCKiX opranu3aiuii (00IecTBeHHbIE U KOMMEPUECKHE).

3. KakoBbl 11€111, 3a71a41 ¥ MUCCHSI TYPUCTCKOM Opranu3anun?

4. PackpeITh 3HaUeHUE TypHr3Ma B 5KOHOMHUKE CTPaH U OTACIbHBIX PETHOHOB MHUPA.

5. Knaccudukanus typusma.

6. PackpbITh OCHOBHBIE PYHKIIMM MEHEI)KMEHTA B TYpHU3ME.

7. CyIHOCTh OpraHu3alMy AeATeIbHOCTH KaK (YHKIIMM MEHEDKMEHTA B TypHU3Me.

8. [TmanupoBaHue ACATEIHHOCTH KaK (DYHKIIMSI MEHEKMEHTA B TypU3ME.

9. MortuBanus kak GyHKIIMS MEHE)KMEHTA B TypU3MeE: CYIIHOCTb, KJIaCCU(PUKALIUS.

10.  MotuBanus TPYIOBBIX OTHOIICHUH: (DYHKITUH, IPUHIIUITHI, METOIBI

1. B uyeM ocoOeHHOCTH MOTHBAIIUU TTOTpeOUTENEH B Typu3me?

12. KonTponb kak GyHKIUS MEHEIKMEHTA B TypU3ME.

13. Typuctckas uaaycTpus (MOHATHE, CTPYKTYpPa, OCOOCHHOCTH B3aUMOICUCTBUS).

14. 3aKOHOJIaTeIbHOE U HOPMATUBHO-ITPABOBOE pETyIMpoBaHue Typusma B Poccum.

15. l'ocynapcTBeHHOE perynupoBaHHE TYPUCTCKOM zestenbHocTH B Pd: menw,
MIPUHITUTIBI, METOJIBI.

16. KakoBbI TEXHOIOTHYECKHE ATAIBI CO3/IaHUS TYPUCTCKON (GUPMBI?

17.  OcobeHHOCTH TOTOBOPHOI AEATETLHOCTH B TypHU3ME.

18. Crnenka, BUIBI CACIIOK B TYPU3ME.

19. CyIIHOCTh CIENKU Ha YCIOBUAX «JloroBopa areHTCKUX COTTAIICHUSY.

20. KakoBa rpaBoBasi CyIIHOCTb C/I€JIKU Ha YCJIOBUAX «JloroBopa Kyniau-npoaaxm»?

21. B03MOXHO 11 COTpYJTHUUECTBO TypareHTa U pelenTUBHOrO Typoreparopa?

22. KakoBbl 0coOble yCIIOBHSI JOrOBOpa TYPUCTCKOW (UPMBI C TOCTHHUYHBIM
npeanpusITHeM?

23. JloroBop TypHCTCKON (DUPMBI C TPAHCIIOPTHOW KOMIMaHUEH (aBHAKOMITAHHEH,
JKEJIe3HON JOPOroi, aBTOTPAaHCIIOPTHBIM NpeanpuarueM). [IpuHiunuansHelie yciloBus A0roBOpa.

24. Packpoiite npuHIUIIBI TOAOOPA MAPTHEPOB 10 OU3HECY B TYpU3ME

25. besomacHocTh B TypH3Me: 3aKOHOJATENIbHOE W HOPMATHBHO-IIPABOBOE

perynunpoBanue B PO, noHsATHE, OCHOBHBIE ACIIEKTHI.

26.

CrtpaxoBaHue B TYpUCTCKOM NEATEIbHOCTH, 3aKOHOAATEIHHOE PEryINpOBAHUE



CTpaxOBaHMs.

27.
28.

CrtpaxoBaHue TypHCTOB: BUJIbI, IPaBOBasi OCHOBA.
CtpaxoBaHue Ipa)kJJaHCKOM OTBETCTBEHHOCTH Typoreparopa. 3akoH P® «O06

OCHOBAX TYPUCTCKOM JesTenbHOCTH B Poccuiickoit denepaunm,

29.
IIPOJBUKECHMSL.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.

[IponBuxeHne TYPUCTCKOTO MPOJYKTa: PEKJIaMHblE U HE pPEKJIaMHbIE METOJbI

OxapakTepu3yiTe TypUCTCKUN PBIHOK: MOHATUE, CTPYKTYpa, CBONCTBA.

KakoBa TexHonorus copita TypuCTCKOTO MpoayKTa?

Br16op cTpaTeruu TypucTCKOi pupmMbI

KauecTBo TypucTckoil yciayru (poJyKTa): MOHSITHE, OLIEHKa U KOHTPOJIb KauecTBa.
KakoBbl 0OCHOBHBIE (POPMBI I€ATETLHOCTH TYPUCTCKUX MPEANIPUATHH.

Uro nmoHUMaeTCst oI TYPUCTCKUMH (pOpManbHOCTAMU?

[TpaBuna opopMieHUsT TyPUCTCKOM BU3HI.

Yo moHUMAaeTCs MoJI CAHUTAPHO-3THIEMHOIOTHYECKUMHU (POPMAIBHOCTAMU?

B dem 3akitouaercs BaIFOTHBIM KOHTPOJIb?

TaMo>keHHBIN KOHTPOJIb U TAMOXKEHHBIE (POPMATIBHOCTH.

Oxapakrepu3syiite TypucTCKuil poiHOK P®.

Oxapakrtepusyiite Typuctckuit ppiHok JlanbHero BocTtoka.

Oxapakrepu3syiite TypucTCKul poiHOK [IpumMopckoro kpasi.

Uro noHnMaeTcst o1 6e30MacHOCThIO B TYPUCTCKOM e TETbHOCTH?
Knaccugukaius puckoB B Typu3Me U MEpPbI UX NPEIOTBPAILEHUS.
OxapakTepu3yiTe METO/Ibl KOHTPOJIS KauecTBa TYPHCTCKOTO MPOIYKTA (YCIIyTH).
OxapakTepu3yiTe KpynHenIe TypucTCKIE BHICTaBKU B Mupe u PO.

KakoBbl (pyHKIIMH OOIIECTBEHHBIX TYPUCTCKUX OpraHu3aluii?

Kpamxue memoouueckue yxazanus

Bonpoce! 1103BOJIAIOT TTPOBEPUTH 3HAHMS CTYACHTA IO JUCIUTUTHHE (711 CAMOCTOSTEIHHON
OIICHKH Ka4eCTBa OCBOCHUS yUeOHOU AUCIIUILIINHBI).

[Ipy mOWICKE OTBETOB HAa BOIPOCHI PEKOMEHJOBAaHA OCHOBHAS W JOIMOJHUTEIbHAS
auTeparypa (CIUCOK JIMTepaTyphl IPEJICTABIICH B paboueil mporpaMmme JUCITUTUTHHBI).

Ilkana oyenxu

Ornenka

Bamisr Onucanue

10

OTBeT NoKa3bIBaET NPOYHBIE 3HAHUSI OCHOBHOT'O COJIEP)KaHUS H3ydaeMOol peMeTHO o0nacTy, oT

JM4aeTcs IIyOUHOM U MOJIHOTON pacKphITHs TEMBbI; BIaJCHUE TEPMUHOJIOTHUECKUM allapaToM; yM
€HHE OOBSACHATH CYIIHOCTb, SIBIICHUH, IIPOLIECCOB, COOBITHUI, IeNIaTh BEIBOJBI M 0000IICHNS, 1aBaTh

apryMEHTHPOBAHHBIE OTBETHI, IPUBOAUTE IIPUMEPHI; CBOOOIHOE BIIAICHUE MOHOJIIOTHIECKOH PEUbI0
, IOTUYHOCTH U TOCIIEA0BATENBHOCTh OTBETA; YMEHHE IPUBOUTH MPUMEPBI COBPEMEHHBIX MPOOIEM
u3yuaeMoi obacTu.

OTBeT, 00HapYKUBAIOUINN IPOYHBIE 3HAHNS OCHOBHOTO COJIEPKAHUS N3ydaeMOi MpeaAMETHOH o0ia
CTH, OTJIMYASTCS IITyOMHOM U MOJTHOTOM PACKPBITUS TEMBI; BIaJICHHE TEPMUHOJIOTHUECKUM arrapar
OM; YMEHHE OOBSACHSATH CYIIHOCTb, SIBIICHHUH, TPOIIECCOB, COOBITHIA, IC)IaTh BHIBOIBI U 0000IICHUS,
JIaBaTh apTyMEHTHPOBAHHBIC OTBETHI, IPHUBOAUTH MPHUMEPHL; CBOOOIHOE BIIaCHUE MOHOJIOTHIECKOM
PeubIo, IOTHYHOCTH M MOCIEA0BATEIbHOCT 0TBeTa. OIHAKO AOIYCKAETCs OlHa—/ABE HETOYHOCTHU B
OTBETE.

OTBeT, CBUIETENBCTBYIOIINI B OCHOBHOM O 3HAHUH COJCPKaHUS N3ydaeMOoH MpeaMeTHOH obnacty,
OTJIMYAIOUTUHCS HEAOCTATOUHON TITyOMHOHN M OJTHOTON PAaCKPBITUS TEMbl; 3HAHUEM OCHOBHBIX BOIIP
0coB Teopuy; ci1abo copMHUPOBaHHBIMY HABBIKAMH aHAIM3a SIBJICHUM, IPOLIECCOB, HEOCTATOYHBIM
YMEHHEM JaBaTh apryMEHTUPOBAHHBIC OTBETHI I IPUBOIUTH IIPUMEPHI; HEJJOCTaTOYHO CBOOOTHEIM
BIIaZICHIEM MOHOJIOTHIECKOH PedbIo, JOTHIHOCTHIO U MOCIEeI0BAaTEIFHOCTBIO OTBeTa. JlomyckaeTcs
HECKOJIBKO OLIMOOK B COZIEPKaHUHU OTBETA; HEYMEHHE NIPUBECTH IIPUMEP PA3BUTHS CUTYALHH, TPOB
€CTH CBSI3b C IPYTHMH acleKTaMHU H3y4aeMoi 00IacTy.

OTBeT, 00HapYKUBAIOLINN HE3HAHHE MPOLIECCOB U3yYaeMOU MPEAMETHOM 00JIACTH, OTIMYAIOIIIHCS
HErJIyOOKHM pacKpbITHEM TeMbl; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH, HeC(HOPMUPOBAHHBIMU H
aBBIKAMH aHAJIN3a SBJICHUH, IIPOIIECCOB; HEYyMEHHEM JaBaTh apIyMEHTUPOBAHHBIC OTBETHI, CITA0BIM

BJIa/ICHUEM MOHOJIOTMYECKOH PEYbi0, OTCYTCTBHEM JIOTHYHOCTH M NOCIIEOBATENBHOCTH. J{oIycKaro
TCS CepbE3HbIC OLIMOKH B COACPIKAHUU OTBETA; HE3HAHUE COBPEMEHHOI IIPOOJIEMaTHKU H3y4aeMoi

obnactu.

Pabota npeacraBnser coboii mepecka3aHHBIN WM MOJTHOCTBIO IEPENCaHHBIN NCXOTHBIH TEKCT 0e3
Kakux ObI TO HM OBUIO KOMMEHTAPHEB, aHAJIN3a, TM00 MpobiieMa He PacKphITa, MO0 3aaHue HEe BB
TOJIHSIIOCH.




5.2 HpeseHTaum{ o UTOraM MMHHH-UCCJICJ0OBAHUA

Breimmonnenune uccnenoanusa «CoznaHue UM JOKYMEHTAIIMIOHHOE OOECIeueHUe TYpPUCTCKON
(GuUpMBl» HaYMHAETCS C M3Y4YEHHUs HOPMATHBHO-NIPABOBOM 0a3bl M PEKOMEHJIO0BaHHOHN yuyeOHOM
muteparypel.  [locie BbpIOOpa TEMBI CTYAEHT NPUCTYMAeT K HW3YYEHUIO HH()OPMAIMOHHOTO
MaTepuaa.

PazpaboTka mpoeKTa BKJIIOYAET CIEIYIOLINE ITAIbI:

1. Br160p GpopMBI TypUCTCKOH 1€ATENBHOCTH U CIIEHUATU3AIIH.

2. O6ocHOBaHME U BBIOOP OpPraHU3allMOHHO-TIPABOBOM (POPMBI JESATEIBHOCTH.

3. Co3naHue OpraHu3allMOHHO-YIPABICHYECKOH CTPYKTYpPHI, BBIOOP (pUPMEHHOTrO
HAaUMEHOBAHUS,

4. [ToaroToBka makeTa yupeIuTeIbHbIX JOKYMEHTOB JUIsl pETUCTPALIMU (DUPMBI.

3. MapKeTHHIOBbIE UCCIIEIOBAHUS PHIHKA.

6. 3aKIJIF0YeHNEe TOTOBOPOB C MOCTABUIMKAMHU YCIIYT.

7. PazpaboTtka TypucTCKOro nmpoaykra (Typ, SKCKypcusi, aHUMallMOHHAs TporpaMma u
Ip.) WK nog00p TOTOBOTO TYPHIPOIYKTa B CHCTEME JIEHCTBYIOLIETO Typoreparopa (B
3aBUCUMOCTH OT JESTEIbHOCTH, TYPONEPATOPCKON HIIU TYPareHTCKOM)

8. Kanpkynsiiysi CTOMMOCTH TYPUCTCKOTO IMTPOAYKTA.

9. [ToaroroBka oKiIana U Npe3eHTALUY.

Kpamxue memoouueckue ykazanus

WcnnenoBanue no3BosisieT MPOBEPUTh YMEHHUSI U BJIAJICHUS CTYACHTA 10 JUCIUTUIMHE.

[Ipyu BBIOJHEHWH STANlOB PEKOMEHJOBAHA OCHOBHAasT W JOIOJHHUTENIbHAS JIMTEpaTypa
(ciMcok nmUTEepaTyphl MpEACTaBIeH B pabodell mporpaMMme AUCHUIUIMHBI), a Takke Oo(HIMaTbHbIC
WHTEPHET CalThl TOCYJAPCTBEHHBIX CTPYKTYP U TYPUCTCKUX OpPTraHU3aIUH.

LlIxana oyenku

Ouenka Bamner Omnwucanne

CTyZAeHT IPOAEMOHCTPUPOBAJ CHOPMHUPOBAHHOCTD JUCIMILUTHHAPHBIX KOMIIETCHIIUH,
oOHapy>KHJI BCECTOpOHHEE, TTy00Koe 3HaHHe yIeOHOTro MaTeprana, CBOOOJHO ONepHpyeT IPHOO

5 20 . N
PETEHHBIMH 3HAHUSAMH, YMEHHUSAMH, IPUMEHII X B CHTYallHOHHOH 3a[ade MOBBIIICHHON CIOXKH
OCTH Y MIPEUIOKUI €TUHCTBEHHO IIPABUIIbHOE PEILICHUE.
CTyZmeHT IPOoAEMOHCTPHPOBAT CHOPMHUPOBAHHOCTH AUCIUATLIMHAPHBIX KOMIICTCHIMH Ha 6a30BOM
4 15 YPOBHE: OCHOBHBIE 3HAHHUS, yMEHHUSI OCBOSHBI HO JJOIMYCKAIOTCSl HE3HAYUTEIbHBIE OIINOKH,

HETOYHOCTH, 3aTPyAHEHUS IIPH NIepeHOCe 3HAHUH M YMEHUH HecTaHJapTHbIE CUTYaLUH, IIPeycM
OTpEHHBIE B 3a/1a4€.

CTyAeHT 1eMOHCTPHUPYET c(HOPMUPOBAHHOCTh TUCLHUIUIMHAPHBIX KOMIIETCHIINI Ha 6a30BOM ypOB
3 10 HE: B XOJIC PEIICHHS 3a/1a41 JIOMYCTHI 3HAYUTENILHBIC OIUOKHU, MPOSBIII OTCYTCTBHE
OTJICNIbHBIX 3HAHW, yMEHHI, HABBIKOB 110 HEKOTOPHIM TUCIUTLTHHAPHBIM KOMIICTCHIIHSIM.

CTyZAeHT 1eMOHCTPHUPYET cHOPMUPOBAHHOCTD TUCLUIUIMHAPHBIX KOMIIETCHINIT Ha YPOBHE HIKE
2 5 0a30BOT0, MPOSIBIISIETCSI HEAOCTATOYHOCTD 3HAHUH, YMEHHUH, HABBIKOB M IIPEUIOKUIT HETPodeccH
OHAJIBHOE PEIICHUE CUTYallMIOHHOM 3a1a4H.

)Incunnnnﬂapﬂme KOMIICTCHLIMU HC C(bOpMI/IpOBaHI:I. HpOSIBJ'IHeTCH IIOJIHOE UJIK MPAKTUYECKHU 11O
JIHOC OTCYTCTBUEC 3HaHPII71, yMeHHﬁ, HaBBIKOB. 38.,[(3‘13 HE peuicHa.

5.3 [lIpuMepsbI TECTOBBIX 3aJaHUIH

1. BeIxo Ha PHIHOK C HOBBIM TYPIPOIYKTOM IPETyCMaTPUBAETCS:
a) cTparerueit MPOHUKHOBEHUS

0) cTpaTeruei pa3BUTHS

B) cTparerueit iuBepcuuKanum

2. ITpu 3penocTu MHHOBAIIMOHHOI'O TYPIPOAYKTA Ha PhIHKE:

a) pe3K0 BO3pacTaoT 00beM MPOoJaK U MPUOBLITU

0) 00BEM MpoIaXK M MPUOBLTH YKE HE pacTeT

B) 00bE€M MPOJAXK U MPUOBLIN PACTYT, HO MEIJICHHO

3. luHoBanus pa3pabareiBaeTcs He 6osee ueM 3a 1 roz.

a)aa

0)Her

4. lHHOBaItMOHHAs JESITEeIbHOCTh — 3TO peanu3anus (yHKIUH MHHOBALMOHHOTO



MEHEI)KMEHTA.

a)aa

0)Her

5. BeiOepuTe 13 cucka TO, YTO OTHOCUTCSA K CyObEeKTaM HHHOBAIIMOHHOTO PBHIHKA!

a) IPeNPUSATHS,

0) MmaTeHT;

B) OpraHU3aIliy;

I') HAyYHO-TEXHHYECKUU MPOrpecc;

1) JTUIEH3US;

€) YUpexICHUS;

) YHUBEPCUTETHI,

3) hoHIBI;

1) ¢usndeckue iuma (y9eHble U CIICIAATUCTBI).

6.Kakue MHHOBAIlMM YYUTHIBAIOT MHHOBALIMOHHBIM MOTEHIMAI U CTETIEHb HOBU3HBI?

a) CTpaTEeruvecKue;

0) eIUHUYHBIC,

B) paJlMKaJIbHbIC.

7. ®upMbl, 3aBOeBaBIIKE OOJIBIINE TOJIU PhIHKA B OBICTPOPACTYIIMX OTPACAX

(«3BE37b1») BEIOMPAIOT CTPATETHIO:

a) pocra?

0) orpaHm4eHHOTO pocTa?

B) OTCEUYEHUS JIUIIHETO?

8. IIpu pa3paboTKe CTpaTeTuy CBEPXY BHU3:

a) CTpaTerMuecKHii MiaH KakK MpUKa3 CIyCKAaeTCs MO BCEM YPOBHSM yNpaBICHHUS?

0) Kaxxaoe noapaszencHue pa3padbaThiBaeT CBOM PEKOMEHIAINN?

B) MpeJIOKEHHUS MOCTYNAIOT PyKOBOJCTBY OT Ka)10r0 Moipa3aesieHus?

9. K kakoMy Buy UMYIIIECTBA OTHOCSTCS TOBapHbIC 3HAKH ?

a) OCHOBHBIM CpEZCTBaM;

0) 0O0OpPOTHBIM aKTHBaM?

B) HEMaTepHaIbHbIM aKTUBaM?

10. MHHOBAaLIMOHHBIH TpoIece — 370 ...

a)BBIJIBIKEHHE TUTIOTE3 110 HAMPABJICHUSIM UCCIIEIOBAaHUM U UX MPOBEpKa Ha (hakTax

0)co3maHue, pacHpoCTpaHEHHWE TMPOAYKIMM UM TEXHOJOTWUH, O00JaJalonmx Hay4yHO-
TEXHUYECKON HOBU3HOM U YJIOBJIETBOPAIOIIEH HOBbIE OOIIECTBEHHbIE TOTPEOHOCTH

B)o100p U aHanu3 (akToB sl MOCTAHOBKU M PEIICHUS] HAyYHOU MPOOIEMBI IO CO3/IaHUI0
HOBIIIECTBA

11. KonTpousb - 310:

a) BUJ] YIIPABJICHYECKOM IEATEIBHOCTH 110 00E€CIICUEHUIO BHIIIOIHEHUS OTIPEIeIeHHBIX 3a/1a4
U JIOCTH>KEHUS LIeJIel opraHu3aluu

0) HaGmroeHue 3a paboOTOM TepcoHaIa OpraHu3aluu

B) HAOIIOZCHUE 32 BHIIOJHEHUEM IIEPCOHAIOM OTICIIBHBIX 3a1aHUH

I) TOCTOSHHas NPOBEpPKa TOro, KaK OpraHu3alys OCYIIECTBISET CBOM LETU U
KOPPEKTUPYET CBOU JICHCTBUSI.

12.0Opranmn3zanus Kak 00beKT MEHEI)KMEHTA!

a) BBICTYIAeT B Kaue€CTBE OCHOBHOW €IMHUIBI PHIHOYHOM HKOHOMHKH, B paMKaX KOTOPOMU
NPUHUMAIOTCS YTIPaBJIEHUYECKUE PEIICHUS

0) CIYy)XKUT CBSI3YIOIIMM 3BEHOM MEXIY TOCYIapCTBOM M MOTPEOUTENSIMU MPOU3BEACHHBIX
OJlar u yciyr

B) IIOMOTaeT TOCYAApCTBY B cOOpE M aKKyMYJIHPOBAHUU PA3TIMUHBIX BHJIOB HAJIOTOB

13. Kakue u3 nepedyuciieHHbIX (YHKIUNH MEHEIKMEHTa Oa3upyloTCs Ha MOTPEOHOCTIX U
UHTEpecax pabOTHUKOB?

a) KOHTPOJIb

0) mIaHupOBaHUE



B) MOTHUBAIIUS

14. KTo peanusyeT (pyHKIHIO KOHTPOJIS B KOMIIAHUU?

a) TUHEIHBIE PYKOBOIUTEIH

0) Bce 4JIeHBI KOJUICKTUBA

B)BBICIIIEE PYKOBOJICTBO (DUPMBI

15. KinroueBoii koMIETEHIIMEN MEHEIKEPA ABIIAETCS:

a) 00beIMHEHUE JTFOJICH

0) mocTaHOBKA IIeJIeH 1 3a/1a4

B) (OpMHUPOBaHUE OPTraHU3ALMOHHON CTPYKTYPHI

T') OCYLIECTBJIEHUE KOHTPOJIS

16. CRM cucrema 310:

1) cucrema ynpaBieHus] B3AUMOOTHOILICHUSIMU C KIIMEHTaMU

2) cuctema ynpaBlieHUS] B3AUMOOTHOIICHUSMH C TapTHEPAMHU

3) cucrema ynpaBieHuUs] B3AUMOOTHOILICHUSIMU € TOCYAaPCTBEHHBIMU OpraHaMH

17. Kakoif meTon 1eHOOOpa30BaHUs MOCTPOCH HA KAJIBKY/ISIMU TOJHOM Ce0EeCTOMMOCTH
Typrpoaykra?

a) 3aTpaTHBIA METO

0) MeTOoJ1 C OpHEHTalMel Ha YPOBEHb KOHKYPEHTOB

B) METOJ] C OpUEHTAIMEH Ha CIIPOC

T') IPaBUJIHHOTO BapuaHTa HET

18. [IponBukeHUE TypHpOIyKTa SIBISETCS LENBIO:

a) KOMMYHHUKAIMOHHOU MOJUTHKYU MPEANPUATHS

0) uccnenoBaTeNbCKON e TENbHOCTHIO IPEAIPUITHS

B) HAayYHO-TIPOU3BOACTBEHHOM AEATEIHHOCTHIO MPEATIPUATHS

19. I'mnoresa — 3to:

a) Hay4yHO€ TPEINOJOKEHHE O Pa3BUTHH KaKOro-JIMOO SIBIEHUS WM Tpoliecca,
MIPOBEPSIEMOE Ha OTIBITE

0) HaydHOE TMPEANOIOKEHHUE, BBIIBUTAeMOE JUIsl OOBSICHEHUS KaKOTO-TUOO SIBICHUS H
TpeOytoliee ero MpoBepKU Ha OIBITE

B) MPOTHO3 MOSBICHUS KAKOT0-IMO0 HAYYHOTO OTKPBITUS

') HAy4HOE MpearnoioxeHne 00 3pPEeKTUBHOCTH peann3annuy KaKoro-1u00 mpoeKTa

20. ABTOp Teopuu BOJIH (OOIBIINUX [IUKIOB KOHBIOHKTYPHI):

a)Dopx

6)/1. Konagparsen

B)U. Menneneen

r)®daiionp

21. DKOHOMHUCT, IEPBBIM YBUJEBIIIMI B TEOPUHU BOJIH BO3MOXHOCTh MPEOI0JICHUS KPU3UCOB
U CIaJI0B B MPOMBIIIJICHHOM IPOU3BOJICTBE 3@ CUET MHHOBAI[MOHHOTO OOHOBIICHHSI KalHUTala yepes
TEXHUYECKHE, OpraHU3aIMOHHbBIC, JKOHOMHUECKUE U YIIPABIEHYCCKAE HOBOBBEICHUS:

a)l"aitmap

6)Mapxkc

B)['ped

r)lllymmnerep

22. BBeneHnne WHHOBALMI BHYTPU TYPUCTCKOTO PEIATPUSITHS:

a) ecTh pPeaKiys Ha N3MEHEHUs BO BHEIIHEW cpelie, HECYIINE PUCKU CHIKEHUS JOXOJHOCTH

0) BBI3BIBACTCS CTPEMIIEHHEM MOBBICHTH Ka4eCTBO IMPOU3BOANMOTO MPOAYKTa

B) BBI3BIBACTCS CTPEMJICHHEM TMOBBICHTH CTEIEHb YIOBIIETBOPEHHS MOTPEOHOCTEH
MOKYTaTess MPOAyKTa

r) OOyCJIOBIEHO CTPEMJICHHEM IOBBICUTH A(PQPEKTUBHOCTh IMPOU3BOACTBA MOCPEICTBOM
CHIDKEHHUSI H3JIEPIKEK

23. Tpwu 3Tama TBOPUYECKOTO Mpoliecca:

a) TOSIBJICHUE HWJEH, IMpEeBpallleHHue HJEH B IUIaH, BOIUIOIICHHE HICH B MaTepUAIBHYIO

popmy



0) pokIeHne UIeH, OCMBICIICHUE UACH, pealln3alus HIeH

B) 3aMbICEJl HJIEH, OCMBICIIEHUE UIer, GOpMYIIMPOBKA HIEU

T') OIIYIICHHUE UCH, TTOSIBICHUE UICH, OCMBICICHHUE UICH

24. Ananu3 — 3T0 METO/ Hay4YHOT'O TIO3HAHUS, O3HAYAIOILUI:

a) UCCJIeIOBaHNUE MTPUYMH HETIPABMWIIBHOTO (PYHKITMOHUPOBAHUS 00BEKTA

0)MBICIIEHHOE MIPE/ICTaBICHNE BHYTPEHHEH CTPYKTYphl 00BEKTa WIIM Ipoliecca

B)MBICIIEHHOE WJT (PaKTHUECKOE CO3/IaHIE OOBEKTa U3 COCTABHBIX AJIEMEHTOB

T')MBICJIICHHOE WU (PaKTUYECKOE Pa3I0kKEeHHE LIEeJI0r0 Ha COCTaBHbIE YaCTH

25. NHHOBalIMOHHBIN MEHEHKMEHT — 3TO MPOIIECC ...

a) OpraHu3allid W PYKOBOJCTBA JEATEIbHOCTBIO BCEro IEpcoHana JUIsl JOCTHKEHUs
MOCTaBIICHHBIX IIeNei

0) ompenensOmUil TOCIEIOBATEIFHOCTh ACWCTBUI OpraHu3alu 1o pa3paboTke W
peanu3anuu CTpaTeruit

B) YIpaBJICHUSA KapAMHAJIbHBIMA W3MEHEHUSMH B TMPOAYKTaX TpPylda, CPEACTBax
MPOM3BOJICTBA, Cepe YCIYT U APYTON ACATEIHHOCTH

26. OrnepaTUBHBIN TUArHOCTUYCCKUNA aHATU3 (PUPMBI U €€ CPEIIbl — ATO ... aHAJIU3.

a) 1eeBon

0) cUCTeMHBIN

B) SWOT

') CUTYyallMOHHBIN

27. lnHOBaIMOHHAs cpe/la OPraHu3alliy CKJIaJbIBACTCA U3 HHHOBAIIMOHHOTO TIOTEHIIMANA U
MHHOBALIMOHHOTO (0if) a) KJIuMaTa

0) cTpaTeruu

B) TIOJINTUKHU

I') HOTEHIIHAIa

28. CermeHTaLus pbIHKA U TIO3UIIMOHUPOBAHKE TOBAPA — ATO ... MAPKETHHT.

a) MTHHOBAIIMOHHBIN

0) cTpaTernueckuit

B) OTIEPAIIMOHHBIN

T') IIeJICBOU

29.  V4YaCTHUKM  UHHOBAIIMOHHOM  JI€ATENbHOCTH,  BBICOKOKBAIU(UIIMPOBAHHBIE
CHEIHUANIMCThI, O0Jagaroniie MNpeanpUHUMATEIbCKUM TOAXOAOM K HCIOJNB30BAHUIO CBOUX
poecCHOHANBLHBIX 3HAHUHT

a) BOJIbHBIE COTPYIHUKHU

0) HAyYHO-TEXHUYECKHE TPUBPATHUKU

B) 30JI0TbI€ BOPOTHUUYKH

T) aJbTepHATUBHBIN MEPCOHAI

30. Kakoii MHCTpyYMEHT MHTEpPHET-MapKEeTHUHra B JIOJTOCPOYHON NEepCHeKTHBE ¢ OoJbIIen
JI0JIell BEPOSITHOCTU TPUBJIEYET HA CAUT Typ(QUPMBI MOCETUTENS C MHUHHUMAJIbHOM CTOMMOCTBIO
3aTpart?

a) KOHTEKCTHas peKyiaMa

0) paboTa ¢ COIMAIBbHBIMU CETIMH

B) TIOMCKOBAsi ONITUMHU3AIIHS

r) OaHHEpHas pekjIama

31. [IpoaBukeHne TypnpoayKTa B COIMATIBHBIX CETAX OAHO3HAYHO MPUBOJIUT K:

a) YBEJIMYEHUIO MPOJIaXK

0) pocty Tpaduka Ha CalT

B) JIOSUTBHOCTH TIOTpeOUTENCH

I') U3BMEHEHHIO HH(POPMAIIMOHHOTO 110JI KOMITaHuU (OpeHaa)

32. HHOBaIMOHHBIN JIAr - 3TO:

a) MepUoJl BPEMEHH MEX]1y MOSBICHUEM HOBAILIMU U BOIUIOLICHHEM €€;

0) nepuoa BpeEMEHU OT 3apOXKACHUS UAEH, CO3AAHNUS U PacIpOCTPAHEHUS HOBAIUU

U JI0 €€ UCII0JIb30BAHMUS;



B) IPOLIECC BBEICHUSI HOBAIIMM HA PHIHOK;

T') IEpHOJ] BPEMEHU MEX/1y HauajoM BOIUIOIIEHHUSI HOBAIIMH U €€ YXOJIOM C PbIHKA.

33. dyHKIMYU ToCyJapcTBa B MHHOBAIIMOHHOM cepe 3T1o:

a) aKKyMYJIUPOBAaHHE CPEJICTB

0) CTUMYJTMPOBAaHNE HWHHOBAITUI

B) KOOpPAMHALIMS NUHHOBALIMOHHOW JEATEIBHOCTH

T') IpaBOBOE 00ECTICUCHHE

1) KapoBOe 00ECTICUCHHE.

34. I'ocynapcTBeHHAsi ”THHOBAI[MOHHAS TIOJIUTUKA — ATO:

a) COBOKYMHOCTh JIEUCTBUN OPraHOB IOCYIapCTBEHHOIO YIPABJICHHUSI, UMEIOLIUX

OTIpeIeNIEHHYIO 1IeJb, CPEACTBA TOCTIKEHUS 1IeIH;

0) onpeneneHrue opraHaMu rocygapcTBeHHoM Biactu PO neneit ”HHOBaIMOHHOM

NeSITEIbHOCTH;

B) OIIpE/EIIEHUE OpraHaMy IOCyJapCTBEHHOM BiiacTu P 1 opraHamu rocyapcTBEHHOM

BJIacTH CyObeKkToB P® 1eneii ”THHOBallMOHHON CTPAaTErny U MEXaHU3MOB MOJIEPKKH

MPUOPUTETHBIX HUHHOBALIMOHHBIX MPOTPaMM H IPOEKTOB;

I') BBIOOP HAa OCHOBE yueTa LieJiel, COCTOSTHUS BHEIIHEH Cpeibl M MOTEHIMalla HallpaBIeHUN

MHHOBAIIMOHHOM JIESTEIbHOCTH FOCYAapCTBa.

35. K xakoit o0acTi ”HHOBAIIMK OTHOCUTCS MIOCTPOEHUE HOBBIX KaHAJIOB COBITA U

UCTIOJIb30BaHUE HOBBIX (DOPM M CPesICTB KOMMYHHUKAIIMOHHOW MOTUTHKH?

a) IIpomgykToBoii

0) YnpaBneHuecKon

B) MapkeTuHroBoi

r) TexHoIOrHYeCKOM

36. Kakoif u3 5TanmoB >KM3HEHHOIO IIMKJIA XapaKTepU3yeTcs TIepHOAOM OBICTPOTo
BOCHPUATHUS TYPIPOAYKTA PHIHKOM U POCTOM IPUOBLITN?

a) Drtarl BBIBEACHUS TYypPIIPOIYKTa Ha PHIHOK

0) Oram pocta

B) OTam 3peyocTu U 3aMeAJICHUS pbIHKa

r) DTtan cnaaa

37. SABasieTcst U 3IEMEHTOM MHHOBALIMOHHOTO MTPOEKTa OM3HeC-T1aH?

a) na

0) HeT

38. TepMHH «Kal3€H» O3HAYAET:

a) CTPaTeruIo CO3aHMsI HOBOTO PhIHKA

0) cTpareruro mpuoOPETCHHSI KOMITAHUN

B) pa300MHUYBIO CTPATETHIO

I') CTPATETUIO HEMPEPHIBHOTO COBEPIICHCTBOBAHMUS

39. Tuddy3us nHHOBAIHIA MTPEAIIONIATacT:

a) pacmpocTpaHEHHE COBEPILIEHHO HOBOI MHHOBAIIUU

0) pacmpocTpaHeHHE YK€ OJHAXKIbl OCBOCHHOW U MCIIOJIb30BaHHON NHHOBALIUU

B) pacmpoCTpaHEHHUE JII0ObIX HHHOBAIIUH

40. IIpemompenensitoruM  (GakTOPOM  BO3HUKHOBEHHUS PHUCKOB TMPU  yNpaBICHHUH
MHHOBALVSIMU SIBJISIETCSA:

a) aJIbTEPHATUBHOCTD NP MPUHATUU HHHOBALIMOHHBIX PEIICHUN

0) HeonpeAEeICHHOCTh TeUEHHs] HHHOBALIMOHHBIX IPOLIECCOB

B) YCKOPEHHBIN TEXHOJOTUYECKUI MPOTPECC, XapaKTEPHBIN 1JI1 COBPEMEHHOCTH

41. K npuemaM ynpaBieHUs] pUCKaMU HE OTHOCUTCS:

a) n3bexxaHue prucka

0) yaepkaHue pucka

B) IIPUHATHE PUCKA

') U3MEHEHHE PUCKA

42. TepMuH B MapKETHHTE, CUMBOJIM3UPYIOIINI BECh KOMIUIEKC HHPOPMAIIMK O KOMIIaHUH,



TYpPHPOAYKTE — 3TO:

a) JIOTOTHII

0) ToBapHasi Mapka (TOBapHBIN 3HAK)

B) TOproBasi Mapka

r) OpeH

1) TO3UIIMOHUPOBAHUE

43. OOBEKT MHTEIUICKTYaIbHOW COOCTBEHHOCTH, aKTUB KOMITAHHH, KOTOPHIN TO3BOJISET €i
BBIIETTUTh CBOM TPOAYKT CpeOu AaHaJOroB, a TakkKe SBISIETCS CpPEACTBOM TIOBBIIICHUS
NpUOBUTBHOCTH KOMITAHUH, — 3TO. ..

1. 6GuzHec-mIaH
. TOBapHas Mapka (TOBapHBII 3HAK)
. @BTOPCKOE TPaBo
. MAPKETUHT
. TOProBasi Mapka

44. OpueHTanusi Ha HOBbIE 00JIACTU PhIHKA M PHIHOYHbIE MEPCIEKTUBBI — 3TO CTpPATETHUs:

a) HacTymnareabHas

0) cozmaHus peIHKA

B) TOIJIONIAOIIAs

T') IPOMEKYTOYHAS

45. VHorma mnpeanpusiTHE HYXJAeTCs HE B HOBBIX, @ B HEOOXOJMMBIX TEXHUYECKHUX
pelIeHusx, 0e3 KOTOPbIX TOPMO3ZHUTCS Pa3BUTHE MPOU3BOJCTBEHHO-TEXHOIOIMUECKUX MPOIECCOB -
3TO XapaKTEPUCTUKA TAKOTO MPUHIIMIIA 0OTOOPA MEPBOOYEPEAHBIX HOBOBBEICHUH, KaK:

a) MPHUHIUI 3aII0JIHEHUS BaKyyMa

0) MPUHITUTT BaKHOCTH

B) IPUHIIMI OTPbIBA OT MTOKa3aTeei

T') IPUHIAIT SKOJIOTUIHOCTH

46. THHOBAIIMOHHBIN [TUKJ pa3paOOTKU U BHEAPEHUS B IPAKTUKY TYPUCTKOTO MPOAYKTa

BKJIIOUYAET CJEAYIOLINE ITAIIbI:

a) UCCJICIOBaHNE

0) pazpaboTka

B) 00y4YeHHUE KaapoB JIJIsl peasiu3alliid HOBOU yCIyTH

r) nuddys3us

47. B uyeM 3aKkiouaeTcsi CyTb HENPEPHIBHOCTH IpPOLlECCa HOBOBBEACHMHM Kak €ro
0COOEHHOCTH:

a) ompeensieT CKOPOCTh U rpaHuilbl 1 y3rr HOBOBBEACHU B PHIHOUYHOM SKOHOMHKE

0) maeT BO3MOXHOCTh OMNEPEANTh KOHKYPEHTOB M SIBISETCA MPEINOCBUIKON JApYTHX
MIPUHIIUIIOB YCIIEUTHOCTH HOBOBBEICHU I

B) JIa€T TOJYOK JJISI MOSIBJICHUS 1IEJIOT0 PsiJia HOBOBBEICHHIMA

48. CyObeKkTaMyu HHHOBAIIMOHHOW JISSTSIILHOCTH HE SBIISTIOTCS:

a) pusuueckue U IPUANYECKUE JIUIIA, CO3IAI0IINE U Pealn3yIoliie THHOBALIUN

0) cHenuaTM3UpOBaHHbIE CYOBEKTbl WHHOBAI[MOHHOW JEATEIBbHOCTH (TEXHOIOJHCHI,
TEXHOIIAPKH, HWHKYOAaTOphl, WHHOBAIMOHHBIC (OHIBI, W WHBIC OpraHU3alMd HHPPACTPYKTYPHI
WHHOBAIIMOHHOM JESTEILHOCTH),

C) TOCYIapCTBEHHBIC OpraHbl, Y4YacTBYIOIIME B pETYIMPOBAHUU WHHOBALMOHHOM
JeSITEIIbHOCTH

1) HarmoHaybHBIC OaHKH

e) Benuypubie GpoHbI

49. K uHHOBAIIMOHHOM JESTEIBHOCTH HE OTHOCSITCS CIEAYIONINE BUABI AEITEIbHOCTH:

a) TPOM3BOJICTBO HOBOH WM YCOBEpIICHCTBOBAHHOW NPOAYKIMH TaKXe CO3JaHHE U
pa3BUTHE UHHOBAIIMOHHON HH(PPACTPYKTYPHI

0) mpoBelAcHHME UCHBITAHUN C WENbI0 CepTHPUKAMN U CTaHIAPTH3AIMH HOBBIX
TEXHOJIOTMYECKHUX IPOLIECCOB, TOBAPOB

B) MOBBIIICHHE d(PPEKTUBHOCTH MPOU3BOJICTBO PaHEE M3BECTHBIMU METOaMH

[0, I SRS I ()



I') BHEIPEHHE HOBBIX U/IeH M HAyYHBIX 3HaHUH B chepbl yrpaBieHus 00IIeCTBOM

1) 6J1arOTBOPUTEIHHOCTH M COIIMATbHAS OTBETCTBEHHOCTD

50. Typuctckue npeanpusaTHs UCIIONIB3YIOT B cBoel aearenbHocTd CRM cucremy:

a) burpukc 24

6) Envybox

B) Merarmuian

r) U-on

51) UudopmanrioHHO-ITOMCKOBBIE CUCTEMBI B TYPareHTCKOM J1eATeIbHOCTH MO3BOJISIOT:

a) OCYILECTBIISITh ITIOMCK, BBIBOJ U COPTUPOBKY JaHHBIX

0) OCyIIECTBIATH IOUCK U COPTUPOBKY JaHHBIX

B) peIaKTUPOBATh JAHHBIE M OCYIIECTBISATH UX MOUCK

') pEIaKTUPOBATh U COPTUPOBATH JAHHbBIE

52. OcHoBHas GyHKIMS TaTEeHTa HA WHHOBAIMIO — 3aKPEIUIAET 3a JUIIOM, KOTOPOMY OH
BBIJIAH:

a) UCKJTIOYUTEIBHOE MPABO HA U300PETCHHE

0) mpaBo Ha MOJTy4YeHHE aBTOPCKOTO BO3HATPAXKACHUS

B) MUCKITIOYHMTEIBHOE MTPABO pean3allii U300pETeHUs B IPOU3BO/ICTBE

Kpamkue memoouueckue ykazanus

Jns oTBeTa Ha BONPOCHI TECTa HEOOXOJUMO O3HAKOMHUTCS C TMpEe3eHTaluel K
COOTBETCTBYIOIIEH TEMe, COIEpKaHHEM HEOOXOIMMBIX Pa3JelioB B OCHOBHOW M JOMOJHHUTEIBHOM
JUTepaType U3 NepeyHsl HCTOYHHUKOB, TPUBEACHHBIX B pabouell mporpaMMe AUCHIUILINHBL.

Illkana oyenku

Ouenka |bamibr Ornucanue

5 10 13 00IIIEro Yncia BOMPOCOB TECTUPYEMOTO MOJIYIIs IPABUIIBHBIE OTBETHI JaHbl Ha 96-100% Bompocos
4 13 OOIIEro YKCIIa BOIIPOCOB TECTUPYEMOT0 MOYJIS 1aHO 75-95% MpaBUIIBHBIX OTBETOB

3 6 13 00IIIEro Ynciia BOMPOCOB TECTUPYEMOro MOIys AaHO 50-74% mpaBUIIbHBIX OTBETOB

2 2-4 13 00IIIero YHciia BOIPOCOB TECTUPYEMOT0 MOLYIs AaHO MeHee 50 % MpaBHIIBHBIX OTBETOB

1 13 00IIIero Ynciia BOIPOCOB TECTUPYEMOro MoLyJIs 1aHo MeHee 30 % NpaBHIIBHBIX OTBETOB

5.4 UToroBbIii TECT

1. Ilox TypHuCTCKOM NeATEJLHOCTHIO IOHUMAETCS
I)TyponepaTopckast U TypareHTcKast JesiTeIbHOCTb

2)ryponepaTopckas M TypareHTCKas HA€ATEIbHOCTb, a TaKKe HHas JESITEIbHOCTb I10
OpraHu3aluy MyTEeIEeCTBUN

3)mo0as 1eATeNbHOCTh 10 OPraHU3alMy My TeIIeCTBUI

4)nesTenbHOCTh, CBA3aHHAS C Pa3pabOTKOM M NMPOJBMKEHUEM TYPUCTCKOTO NMPOJYKTa Ha
PBIHOK

2. ITox TyponepaTopcKoii 1eATeJTbHOCTHI0 IOHUMAETCS

l)nedarenbHOCT TO  (OPMHUPOBAHUIO, MPOABIDKEHHIO W  peaM3alliil  TYPHCTCKOTO
IIPOAYKTA.0CYIIECTBIIIEMAst FOPUINYECKUM JIULIOM

2)1esTenbHOCTD MO pa3paboTKe TyPIPOAYKTa

3)AeATeNnbHOCTD 10 IPEAOCTABICHHUIO YCIIYT TYpUCTaM Ha OCHOBE JJOTOBOPOB

4)opra"u3anus pekJIaMHON KOMIIAHUM MO MPOABHKEHHIO TYPUCTCKOTO MPOTYKTa

3. Opranusanus 1o onpeeJeHUuI0 ABJIETCS

1) npennpusiTueM, 3aHUMAIOIEMCS] TIPOU3BOACTBOM MPOIYKIIMH

2)cucTeMaTH3UPOBAHHOE, CO3HATENBHOE 00BEANHEHHE JIOeH, IPECcIeyOUNX JOCTHKEHHUE
OIIPEEIICHHBIX LeJIeH

3)o0beMHEHNEM JIIOJIEH, 3aHUMAIOIUXCS IIPOU3BOJCTBOM NMPOIYKIIMU, TOBAPOB, YCIYT

4)npeanpusTUEM TYPUCTCKOW MHAYCTPUH

4. OCHOBHBIMHM COCTABJISIIOIIUMU JII000H OPraHU3alNu SIBJISIIOTCS

1)mronu, BXosIIME B JIIO0YI0 OpraHU3aLUIO

2)3amauu, JUisl pelIeHNs] KOTOPBIX CYLIECTBYET JaHHAs OpraHu3alus



3)cranku o 00opyI0BaHUE

4)ynpaBieHue, Kotopoe (popmupyer, MOOUIU3YEeT U MPUBOAUT B ABM)KEHHUE IMOTEHIIMAJ
OpTraHM3aI|y JUJIs PEIICHHs CTOSIIUX Mepe Hel 3a1ad

5. Ilo measiM co31aHMsl OPraHU3ALMN MOTY ObITH

1)o061IecTBEHHBIMU

2)KOMMEPUYECKUMHU

3)oTpacieBbiMU

4)MexTyHapOIHBIMU

5)HaIMoHaILHBIMU

6. KusHenesATeJbHOCTH JIO00M OpPraHU3alMU COCTOMT M3 3-X OCHOBOIOJIATAIOUIHUX
NMpoILeccoB

1)nostydeHue colpbs ¥ (MIM) PECYPCOB U3 BHELIHEN Cpebl

2)U3roTOBJICHUS MIPOIYKTa, TOBapa, (YCIyTH)

3)HOPMATHUBHO-IIPABOBOTO PETYIMPOBAHUS

4)nepenauu NpoAyKTa BO BHEIIHIOW CPEIY

7. Muccusi OpraHu3aniy TPAKTYeTCH KaK

1) oOmias, HamOoyee BaXkHas, COLMAIIBHO 3HAYMMas JUIsl OOIIECTBA b WM 3ajada
CO37aHMS W CYLIECTBOBAHHS OpraHM3allMM, 3TO B IIUPOKOM CMbIcae ee ¢uiocopus u
npelHa3HauYeHe

2) peanu3anusi KOMMEPUECKOM 1ENN — U3BJICUCHHE TPUOBLIH

3) AnUTENbHOE U YCHEIIHOE CYIIECTBOBaHNE Ha TYPUCTCKOM PHIHKE

4) pa3paboTKa 1 IPOABMKEHHE TYPUCTCKOTO MPOAYKTa

8.Ileiu ompeaensiloTC Kak KOHKpPeTH3aUMs MUCCHMH (MPMBI M MMEIOT cJeAylolIue
BajKHeWIIMe XapaKTePUCTUKHA

1) opueHTHPOBAaHHOCTD Ha ONPENEICHHBIN BPEMEHHON UHTEPBAI

2) JOCTUKUMOCTh U pEabHOCTh

3) KOHKPETHOCTh ¥ U3MEPUMOCTD

4) HENPOTUBOPEUUBOCTD U COTIACOBAHHOCTD C APYTUMHU LEISIMU U PECYPCAMHU

5) aapecHOCTh U KOHTPOJIUPYEMOCTD

6)yBennueHre o0bemMa mpoaax

9. Oco0eHHOCTh TYPUCTCKHUX YCJIYT MOKHO 0003HAYNTH Kak Tpu «H»

1)Heocs3aeMOCTh (HEMAaTepUATbHOCTh )

2)Hepa3pbIBHOCTH POU3BOJICTBA U TIOTPEOIICHUS

3)HEBO3MOXKHOCTb XpaHEHUS (HECOXPAaHIEMOCTbD)

10.OcHOBHBIMH 0COOCHHOCTSIMH TYPH3Ma KaK 00beKTa yNpPaBJIeHUs SABJISCTCH

1) KOMILJIEKCHOCTD

2)CEe30HHOCTh

3)CI0AKHOCTh B3aMMOCBS3€M MEXKIY €r0 OCHOBHBIMU ITapTHEpAMU

4)orpaHU4EeHHOCTh TYPUCTCKUX PECYPCOB

5)cnabas MmaTepHallbHO-TEXHUYECKas 0a3a Typornepaopckax Gpupm

11. B cTpyKTYype TYPHCTCKHX YCJIYI Pa3jJH4aioT

1)oCHOBHBIE TYPUCTCKHE YCIyTH

2)I0TOTHUTEIbHBIE TYPUCTCKUE YCITYTH

3)caMOoCTOSITEIEHO OPMUPYEMBIE TYPUCTOM yCIyTH B MECTE BPEMEHHOTO MPEOBIBAHUS

4)3aTapHbIe YCIYTH

5)npakTUKOOPUEHTHUPOBAHHBIE YCIYTH

12. Typ MoskeT ObITH NPeACTABJIEH KAK

1)B3auMoIeiiCTBHE IPEANPUITHI TYPUCTCKON UHIYCTPUHU

2)oTnenbHas yciyra, IMpeNoCTaBisgeMas Ha OCHOBE 3asBKU TYypUCTa TypOIEPaTOPCKON
bupmoit

3)bopMupyeMbIii KOMIUIEKC OCHOBHBIX U JOMOJHUTENBHBIX YCIYT, MPEI0CTaBISIEMbIX
TYpPUCTY B 3aBUCUMOCTH OT L€JIEH My TEIECTBUS

4)0yKJIeT, mpeajiaraeMblii Ha TYPUCTCKOM BBICTaBKE TyPOIIEPaTOPCKOM (PUpMOH.



13. HHMuuaTuBHBIE TYPONEPATOPBI

1)Han6osee akTUBHBIE HA PHIHKE TYPUCTCKHUX YCIYT TYpOIIEpaTOpCKue PUpMbI
2)onepatopckue GUPMBI, CIIEHUAIN3UPYIOLINECS Ha PhIHKE BHYTPEHHET 0 Typu3Ma
3)omeparopckue GUPMBI, CTICIUATUZUPYIOIIMECS Ha PHIHKE BHE3IHOTO TypH3Ma
4)onepaTopbl, OTHPABISIOIIME TYPUCTOB 3a pPyOeX WIM B JpyrHe€ pPETrHOHBl 10

JIOTOBOPEHHOCTH C MPUHUMAIOIIUMHU (PELENTUBHBIMU) TYypOIEpaTopaMH WM HANpSIMyl0 C
MPEANPUATHIMYA TYPUCTCKOW NHYCTPHUH

14.K ¢pyHK1IUAM TYypOonepaTopoB OTHOCATCS
1)uzyuenue noTpeOHOCTEH MOTEHIIUATBHBIX TYPUCTOB Ha TYPUCTCKHUE POTPAMMBI U TYPbI
2)B3aMMOJICHCTBUE C MOCTaBIIMKAaMHU Ha Typbl Ha JOTOBOPHOW OCHOBE (TOCTHHHLIAMH,

HOPEANPUATHIMUA TUTAHUS, SKCKYPCUOHHBIMU (PUpMaMu | Jp.)

3)pacueT CTOMMOCTHU Typa C YUETOM CUTYyallil HE PhIHKE

4)IpOoBMIKEHNE U Pealh3alus TypOB MOTPEeOUTEIIM

5)pa3paboTka 3aKOHOIATENFHONH 1 HOPMATHUBHO-TIPABOBOI TOKYMEHTALUU

15. 3aBucHMOCTH TYPH3Ma OT NPUPOIHO-KJIUMATHYECKHX YCJIOBHIi onpeaesieTcs KaK
1)ce30HHOCTh

2)CI0XKHOCTh B BEIOOPE CIIEIIUATH3AIIH

3)puck nns cTabuiIbHON paboThl PUPMBI

4)BO3MOXKHOCTh KOMIUIEKCHOT'O Pa3BUTHUS TEPPUTOPHH

16. Iox kaTeropuAMHU TYpU3Ma MOHUMAETCS

1) MeXIyHApOIHBINA: BHE3THOW U BHIC3THON

2)pernoHaIbHBIN

3)BHYTpEeHHUI

4)MEXTOCY1apCTBEHHBIN

17. B kn1accnpukanmuio TYPUCTCKUX PeCypcoB BXOASAT

1)ipuponHble

2)ucTopudecKue

3)counanbHO-KyIbTYpHbIE

4)11€4e0H0-03I0POBHUTEIIbLHBIE MECTHOCTH M KypOPTHI

5)TpaHCcOpTHBIE KOMITAHUU

18.Typucrtckue yeayru (corsacuo FOCT P 53522-2009) onpeaenisitoTcs Kak
1)ycayru Typuctckux pupm

2)ycCIilyT NIPEeANpPUATHI TypUCTCKON UHyCTpUU

3)ycayru TypUCTCKUX HH()OPMAIIMOHHBIX [IEHTPOB

4)pesynasraT  ACSATENBHOCTH  WCIONHUTENS  ycoyrd  (IOpUAWYECKOTO  JHUIa WU

WHAWBUIYATBHOTO TIPEIITPHHUMATEIIS ) 110 YIOBICTBOPSHHIO TOTPEOHOCTEH MOTpeOuTENs (TypHrCTa)
B OpPTaHU3AIMH U OCYIIECTBICHHH My TEIICCTBUH, OTIBIXA U PETaKcalluu

19. DKCKYpCHOHHBIE YCIYTH

l)TypucTcKue ycayru o NoAroTOBKE U MPOBEACHUIO SKCKYPCHUl
2)ycayru 1o pa3paboTKe MapiipyTa

3)ycayru o cepTUhHUKAIIH SKCKYPCHH

4)ycityru 1o noAroToBKe T'U0B-3KCKYPCOBOIOB

20. Kak Ha3bIBaeTcst JOrOBOP MexKAy TYPONEepaTOPOM (TypareHToM) U TYPUCTOM
1) JoroBop o peanu3aiiuu TyprnpoyKTa

2) ATeHTCKHi1 TOTOBOP

3) JloroBop KyIuiu —IpoAaku

4) Kontpaxr

21. Onpenenure NPUHIMNNAIBHOE OTJIHYHSA TYPa OT IKCKYPCHH
1)no coco0y nepeaBIKeHHs

2) o BHJIaM pa3MeIleHus

3)no BpeMeHU MPOBEACHUS

4)110 HaIMOHAJILHBIM 0COOCHHOCTSIM

22. OcHoBHBIMH (paKTOPaAMHU PA3BUTHA TYPU3MAa SAABJISIIOTCS



1 )MHOKECTBEHHbIE

2)cTaTU4YHbIE

3)auHaMHUYHBIE

4)MexTyHApOIHbIC

23. K cratTuyHbIM paKkTOpaM pa3BUTHS TYPU3MA OTHOCATCH

1 )T prpoAHO-KIMMAaTHYECKUE

2)KyJIbTYpPHO-UCTOPUUECKHE

3)aTHOTpaduueckue

4)OIUTUYECKUE

S0maTepuanbHO-TEXHUYECKUE

24. Onpeneanrte AMHAMHYHBIC (haKTOPBI, KOTOPbIE BIUSIOT HA Pa3BUTHE TYPpH3Ma

1 )skoHOMUYECKHE

2)IpUPOAHO-KIMMATUYECKUE

3)oJUTUYECKHE

4)coruanbHO-1eMorpaduIecKue

25. UndopmupoBaHme 0 NVIAHNPYEMOH OPraHN30BAHHOM MepeBo3Ke JeTell HeoOX0aAUMO
HANPaBJIATH B:

1) TUB/

2) MUC

3) Poctypusm

26. CamojesiTeJIbHBIN TYPU3M — MyTellIeCTBHE

l)caMOCTOATENBHO OPraHU30BAHHOE TYPUCTaMU IYTEHIECTBHE C  HCIOJB30BAaHUEM
aKTUBHBIX CPEJCTB MEPEIBUKECHUS

2)opraHn3oBaHHbIC MYTEUIECTBUS TYPUCTCKON (UPMOI MO HKCTPEMAIbHBIM MapIIpyTaM

3)myTermecTBHsI 10 3apaHee pa3paboTaHHOM MporpamMme

4)rpynmnoBsle Typbl Ha BHYTPEHHEM TYPUCTCKOM pPBIHKE, OpraHM30BaHHbIE IS JIIONEH
TPEThETO BO3pacTa

27. BHyTpeHHMIi TYPH3M — 3TO IyTelleCTBHUSA

1 )uHOCTpaHHBIX TpakaaH o Poccun

2)rpaxxnan Poccun no ctpanam CHI'

3)poccuiickux rpaxaad B npenenaax PO

4)TONBKO CaMOCTOSITENILHO OPraHu3yeMble MmyTeniecTBus rpaxaad PO no ctpanam bantuu

28. Uukmo3us-typoMm (IT) saBasiercs

1)manupyemblil Ipy MOIEPHKKE TypOIepaTOPCKOl pUpMbl MUHAUBUIYaIbHBINA TYp

2)Typ € KECTKHM, 3apaHee CIJIaHUPOBAHHBIM ([0 KOHTaKTa C KIMEHTOM) HabOpOM YCIYT,
COPUEHTHPOBAHHBIM Ha OIPEAEICHHBIN BUJ OTAbIXA WM TypHU3Ma

3)pa3paboTaHHBIN TyponepaTopcKoi (PUpMOit MHHOBAITMOHHBIA TYP

4)pa3paboTaHHbII IpU MOAJIEPHKKE FOCYyAaPCTBEHHBIX «IIporpaMm conmaabHON MOIAECPKKH
HACEJICHUS», TYp JUIsl COUMAIbHO HE3AUIIECHHBIX TpaxkaadH PO

29.Knaccamu 00CJIy:KUBAaHUS B TYpPU3Me YCJIOBHO HA3bIBAIOTCSI

1) TypucCTCKUX yCIIyT, IpOLIEIIINE CTAaHAAPTU3ALINIO

2)obecrieueHre O€30MacCHOCTH U HAJEKHOCTU OOCITYXHBaHHUS TYPHUCTOB TYpPOIEPATOPCKOM
bupmoit

3)ypoBeHb OOCIYyKMBaHUS TpU MPOEKTUPOBAHMM TYpOB (WIIOKC», TEpBbIM Kjacc,
TYPHUCTCKUH KJIacC, SJKOHOMUYECKUHN KJ1ace)

4)cOoOTBETCTBHUE TYPUCTCKOTO NMpoAyKTa TpeboBaHusIM, uzioxeHHbiM B 'OCTE P 50681-
2010 «IIpoexTupoBaHue TYPUCTCKUX yCIyT»

30. TypucTckmid  NPOAYKT  JO0JUKEeH  OTBeYaTh  CJEAYOINIUHM  OCHOBHBIM
NoTpedUTEeILCKUM CBOHCTBAM

1)060CHOBaHHOCTH

2)ahdexTuBHOCTD

3)HE3aMEHUMOCTD

4)10JIe3HOCTH



5)HaAe)KHOCTh
31. B oOecneyeHMu 0€30MACHOCTH MNPH TMPOXOKIACHUH CJIOKHBIX TYPHCTCKHX
MApUIPYTOB y4aCTBYeT:
1) rug — nepeBOAUMK
2) BKCKYpCOBOJ
3) UHCTPYKTOp — IPOBOAHUK
4) anumaTop
32. OTmMeTbTe 0€3BH30BbIE CTPAHBI A3HU:
1) TaitBanb
2) Cunranyp
3) SInoHus
4) Pecnybnuka Kopes
33. Ilpu nmepeceyeHHH TPAHUIIbI HECOBEPIIEHHOJETHEMY TYPHCTY B CONPOBOMXKICHUM
PYKOBOAHUTEISI HEOOXOAUMBI CJIeAYIOIIHe JOKYMEHThI:
1) 3arpaHuuHbIi NAcmOpT W HOTApUAIbHO 3aBEPEHHOE COIIacCMe OT pOJAWUTENed Ha
CONPOBOXKAAIOLIETO PYKOBOIUTENS
2) 3arpaHU4HbII NaCHOPT U CBUIAETEIHCTBO O POXKICHUU HECOBEPILICHHOJIETHETO TypUCTa
3) 3arpaHuyHBIA MAcCHOPT, CBUAETEIBCTBO O POXKIECHUU U HOTAPUAIBHO 3aBEPEHHOE
corjlacue OT pOAMTEIIEH Ha COMPOBOXKAAIOUIETO PYKOBOIUTENS
34. YuyacTHnkamu acconuanmnu «Typnomomb» 10/1KHBI ObITh:
1) TypomepaTopsl O BBIE3THOMY TYPU3MY
2) TypomnepaTopsl 10 BHYTPEHHEMY U BbE3IHOMY TypU3MY
3) Typormnepatopsl IO BEIE3THOMY, BHYTPEHHEMY U BbE3IHOMY TYypU3MY
35. CTpaxoBaHue Bble3:Kal0IIMX 32 pyOex siBjasieTcs: B PMD:
1) OGs3aTeIbHBIM
2) 106poBOJIbHBIM
36. BpbiOepure yYCJOBHS  OCYLIECTBJICHHSI TYPOINEPATOPCKON  JAesiTeIbHOCTH,
NpeAyCMOTPEeHHbIE B 3aKOHOAATe/IbCTBE:
1) Hanuuue cTaTyca MHAUBUAYAIBHOTO MIPETPUHUMATENS
2) HaMuue cTartyca IPUINIECKOro UL
3) HasnMuMe cTaTyca IPUANYECKOro JINLA WIK HHIUBUAYATbHOIO IPEITPUHUMATENS]
37. Kakoii u3 yKa3aHHbIX HHU)Ke OPraHoOB OCYUIECTBJIIET TOCYIapCTBEHHOE
peryJiupoBaHue TYPUCTCKOM AeATeJbHOCTH B Poccuiickoii @enepanun?
1) MunucrepctBo criopra PO
2) MuHHCTEpPCTBO SKOHOMHYECKOTO pa3BUTUs PO
3) MunucTepcTBO KyabTypsl PO
38. Kakas crpana siBiasieTcsi JIMJIePOM HA NPOTSKEHUH MHOTMX JIET MO BbI€3JTHOMY
TYpHU3My cpean rpa:xkaan P@?
1) Uranus
2) ®pannus
3) Taitnann
4) Typrus
39. Jloas1 kakuX Cy0ObEKTOB TYPHUCTCKOIO PbIHKA NMpeBAJMPYeT B 001IeM KOJHMYeCTBe
BCeX TYPHCTCKHMX OPraHu3anuii?
1) TypomnepaTopsl BBIE3HOTO TYpHU3Ma
2) TypomnepaTopsl BHyTPEHHETO ¥ BbE3AHOIO TypU3Ma
3) TyparentcTBa
40. /o1 OpoHMPOBAHUSA KAKHUX YCJIYT Mpeo0/iajaeT Ha pbIHKE OHJIAMH TPIBea?
1) Cpencra pa3menieHus
2) ABrabuieTsl
3) CtpaxoBku
4) Dxckypeun
41. IlpeTeH3un Mo J0roBOPy 0 peajnu3aluu TYPIPOAYKTA NIPUHUMAKTCSA B TEUEHUU:



1) 10 nHeli mocie OKOHYaHUS Typa

2) 20 nmHeii mocie OKOHYaHUs Typa

3) 14 nHeli mocne OKOHYAHUS Typa

4 2 . JloroBOp CTpaxoBaHWsl OTBETCTBEHHOCTH TYPOIEPAaTOpa 3aKJIOYAeTCs CO
CTPAxXOBOil KOMIIAHHMEH HA CPOK He MeHee :

1) Onnoro roxa

2) iByx ner

3) Tpex net

43. CTpaxoBoii mMOJIHC A5 BbIe3KaIOIIHX 32 py0exk KiIacca «KIKOHOM» He MOKPBHIBAET:

1) Penatpuanuto tena

2) [Totepro Garaxa

3) MenuuuHCKYI0 JUarHOCTUKY U JIEUEHHUE

44. HeBo3BpaTHblii Tapu( HA aBHaNepPeBO3KY Haubo0JIee YaCTO BKJIKYAET:

1) Tonpko pyuHyIO KIaab

2) Tonpko Oarax

3) BxirouaeT u py4HyIo KiIaab B Oarax

45. Ilox 0e30MaCHOCTHI0 TYPHCTOB NOHUMAIOTCSI:

1) muunHas 6€30MacHOCTh TYPHUCTOB

2) COXpaHHOCTh X UMYIIECTBA

3) He mpuUHHEHUE yiiepOa OKpyKaroIIel cpe/ie BO BpeMs Iy TEIICCTBHMA

4) KOMILJIEKC Mep, HallpaBJICHHBIX Ha MPEAOTBPAILlEHUE HCIIOJIB30BAHUS TypU3Ma B IIEJAX
HE3aKOHHOM MUIPALlU U TPAH3UTA B TPETbU CTPAHBI

5) Bce OTBETHI BEPHHI.

Kpamkue memoouueckue ykazanus

TecToBbIE BOIIPOCHI MMO3BOJISIOT IPOBEPUTH 3HAHUS CTYJIEHTA 110 AUCLUIIIMHE.

[Ipy moucke OTBETOB Ha BOIMPOCHl PEKOMEHJOBaHA OCHOBHAs M JOIOJHUTENIbHAS
auTepaTypa (CIUCOK JIUTEepaTyphl MPECTaBIeH B pabouell mporpaMMe AUCIUTIIINHBI).

IlIxana oyenku

Onenka bansr Onucanue

5 15 Cryzent nemoncTpupyeT 100% NnpaBUIBHBIX OTBETOB

4 10 Crynent nemoHcTpupyet oT 80 10 100% mpaBUIBHBIX OTBETOB
3 8 Cryzent nemoHcTpupyet oT 60 10 80% MpaBUIIBHBIX OTBETOB
2 Cryzent nemoncTpupyet oT 40 10 60% IpaBUIIBHBIX OTBETOB
1 Crynest nemoHcTpupyet oT 20110 40% IpaBUIIBHBIX OTBETOB

5.5 IIpuMep pa3HOYPOBHEBBIX 32124 U 3aIaHU

KonTponeHble 3amanust  (GOpMHpPYeT Yy CTYIACHTa BIAQJACHUS TEXHOJOTHUAMHU I0a00pa,
KOMIUIEKTAllUd | MPOABHKEHHSI TypPIPOAYKTa.

1.Ha caiite typomneparopa Ilerac Typuctuk omyOGnukoBaHHasi CTOUMOCTh Typa B Taiimann
coctasisieT 95000 py6. Ha OHOTO YeIOBEKa MPU JBYXMECTHOM pa3MEIICHUH, IPU 3TOM Ha cailTe
TypareHTcTBa «Brantyp» aHanoruvsslid Typ B Taunmany peanusyercs o 1eHe 92250 pyo.

A) Ilouemy TyponepaTop peaau3yeT Typ AOPOXKE, YEM TypareHT?

b) Umeer nu npaBo TypareHT npeajarath Typ TypUCTaM JEIIeBJie, YEM HENOCPEICTBEHHO
oreparop 1o AaHHOMY Typy?

2. H3yuuB TEOpUIO KU3HEHHOI'O LMKIIA, MPUBEIUTE NMPUMEPHI TYPHIPOAYKTOB, KOTOPHIE
HaXOATCs Ha dTalax: BHEJIPEHUE, poCT, 3pelocThb, cnajl. B kadecTBe npumepa, MOXKET ObITh B3ST
TypucTkuii peiHOK [IpumMopckoro kpasi. Kakue hakTopel BAMSIOT HA pa3BUTHE TypHpOayKTa?

3. M3o0OpasuTe B BUAE TAOJIWIBI BapUAHTHl OPTaHU3ALWHU MUTAHUS M UX MEXKIYHApOIHBIC
o0o3HaueHus. Kakue BapraHThl OpraHu3aluy NUTaHUs Hanbosee pacipocTpaHeHsl B crpaHax CBA
u FOBA u nouemy?

4.B mocnenHue Tofbl aKTUBHO Pa3BUBACTCSl PHIHOK OHJIAWH OpOHHPOBAHUS TYPUCTCKHUX
yeayr.  Kakue ¢akTopsl 3ToMy cnocoOCTBy0T, nodemy? KakoBbl mepcnekTHBBI odiailH pblHKa



TYPUCTCKUX YCIyT?

5. CocraBbre cnucok 0e3Bu30BbIX HampasieHuid otnaeixa B ATP. Kak na Bam B3misin
OTMEHa BU30BBIX (POPMATIBHOCTEH OKa3bIBaeT BIUSHHE HAa TYPUCTCKMHA NMOTOK U Ha JESITEIbHOCTD
TypKOMITaHUM?

6. B mepeyHe mapTHEpOB TYypareHTCTB MOKHO BCTPETUTb 3apyOeXkHbBIX pPELEeNTHBHBIX
TypOIEPaTOPOB.

A) NmeeTr nu mpaBo pOCCUMCKHI TypareHT 3aKiIIo4aTh MPSIMOM JTOTOBOP € 3apyOeKHBIM
TyponepaTopom?

b) BponupoBaHue Kakux YCIyr JOMycKaercsi (HE pEeKOMEHAyeTcs) Yy 3apyOesKHOro
Typorepatopa?

7. Typuct pewmms oOTKazaTbcsi OT mnoe3gku B PecnyOmuky Kopes B cBsism ¢
pacripocTpaHeHHeM KopoHaBupycHOW uH(pekunu B mapre 2020 r. PemieHwe ObUTO TPUHATO 110
HayYaja IMyTenIeCTBHS.

A) HNmeer a1 mpaBO TYPUCT PACTOPTHYTH JIOTOBOP O pealn3alli TYPIPOJYKTa B CBSI3U C
BO3HUKILEHN yrpo3oii 0e3onacHocTu B PecniyOnnke Kopes?

b) Kaxoii ynmomHomMoueHHbIN (eepalbHbIii OpraH UCTIOJHUTEILHON BIaCTH HHPOPMHUPYET
TYPUCTOB O HAJIMYMHU YIPO3bl OE30MACHOCTH B TOW MM MHOM CcTpaHe?

b) TypucT mony4yuT MOJHYIO ACHEKHYIO CYMMY 10 JOTOBOPY O PEATH3AIlUI0 TYPHPOLYKTa
WIN KaKylo TO €€ 4acTh 3a BbIY€TOM (PaKTUUECKU IIOHECEHHBIX PacXo/10B Typoreparopa’?

8. UzyuuB paznen «CorpyauHuuectBo» Ttypomneparopa OOO «TT-TPOBEJI», toprosas
mapka «FAN and SUN» mocMoTpuTe mepeueHb JOKYMEHTOB, HEOOXOIUMBIX ISl 3aKITFOUEHUS
areHTCKOI'0 JIOr0BOpa IOPUANYECKOMY JIHILY (TypareHTy).

Kpamkue memoouueckue ykazanus

3aaHus NO3BOJIAIOT IIPOBEPUTH YMEHUS U BIIAJICHUS CTYACHTA 10 JUCLIUILINHE.

IIpy mnoucKe OTBETOB Ha BOIPOCHI PEKOMEHJOBAaHA OCHOBHAs M JOIOJHUTENIbHAS
JauTepaTypa (CIHUCOK JIUTEepaTypbl IPEACTaBIEH B padouell mporpaMMe AUCHUIIINHBI).

Ilxana oyenuxu

Ormenka Bamisr Onucanne

CTyZAeHT IPOAEMOHCTPUPOBAJ CHOPMHUPOBAHHOCTD JUCIUILUTHHAPHBIX KOMITCTCHIIUH,
oOHapy KU BCECTOpPOHHEE, TTyOOKOe 3HaHHe Y4eOHOro MaTepHana, CBOOOJHO ONepHpyeT PHOO

5 15 . o
PETEHHBIMH 3HAaHUSAMH, YMEHHUSMH, IPUMEHHII X B CHTYallHOHHOH 3a[ade IMOBBIIICHHON CIOXKH
OCTH ¥ MPEUIOKUIT €TUHCTBEHHO IPABUIIbHOE PEIICHUE.
CTyZmeHT IpoAeMOHCTPHPOBAT CHOPMHUPOBAHHOCTH JUCIAILIMHAPHBIX KOMIIETCHIMI Ha 6a30BOM
4 10 YpOBHE: OCHOBHBIE 3HAHHS, YMEHUSI OCBOSHBI HO JIOIYCKAIOTCSl HE3HAYNTEIbHBIC OIINOKH,

HETOYHOCTH, 3aTPYJHEHHUS IIPU NIEPEHOCE 3HAHUH U yMEHMI HECTaHAAPTHBIE CUTYALHH, IIPETyCM
OTPEHHBIE B 3a/1aUe€.

CTyaeHT 1eMOHCTpHUPYeET cHOPMUPOBAHHOCTD TUCLUIUTHHAPHBIX KOMIIETCHIMI Ha 6a30BOM YpOB
3 8 HE: B XOJI¢ PeLICHHMs 3aJa4H IOMYCTUJI 3HAUUTENIbHbIC OIIUOKH, TIPOSIBUI OTCYTCTBUE
OTJICIIbHBIX 3HAHWI, YMEHHI, HABBIKOB 110 HEKOTOPHIM JUCIUTLTHHAPHBIM KOMIICTCHIIHSM.

CTyZaeHT 1eMOHCTPUPYET CHOPMUPOBAHHOCTD JUCIHUIUIMHAPHBIX KOMIIETEHINIT HA yPOBHE HUKE
2 6 6a30BOT0, NMPOSIBIISIETCSI HEJAOCTATOYHOCTD 3HAHUH, YMEHHUH, HABBIKOB M IIPEIUIOKWIT HEnpodeccH
OHAJIBHOE PEIICHUE CUTYallMOHHOM 3a1auH.

JluciuruinHapHbIe KOMIIETEHIIMU He copMHUpoBaHbl. [IpOsBIISETCS MONMHOE WK MTPAKTUYECKH T10
JIHOE OTCYTCTBHE 3HAHUH, yMEHHI, HABBIKOB. 3a/jaua He pelleHa.

5.6 Ilpumep npakTHYECKUX (CUTYAIIMOHHBIX) 32124

CryneHtaMm npeasaraercs pacCMOTPETh IPAKTUYECKYHO CHUTYyalUl0 B JESATEIBHOCTH
Typ(UpMBI, CBSI3aHHYIO C TEXHOJIOTMEW MpOJaX TYPUCTCKOTO MpoaykTa. CTyHEHTHI AENSATCS Ha
Ipynnsl, TAE€ €CTb pOJM MeEHekepa, Typucra. ComiacHO CKpPUNOTY MpOJaX IPOUCXOJUT
NpPE3CHTAlM TYPIPOAYKTa, BOMPOCHI MO €ro OpPOHUPOBAaHHIO M  O(GOPMICHHUIO. AyIUTOPUHU
HPEJCTOUT BBIIBUTH 3(P(PEKTUBHOCTH B3aMMOIECHCTBHSI MEHEAKepa U TypucTa. OLIeHUTh CUIIbHBIE U
ciabble CTOPOHBI pabOTHl MEHEKEPA C TYPUCTOM.

Kpamxue memoouueckue ykazanusi

Pa36op curyauum B TyppupMe MNPOUCXOJUT B TMapax, B ayIUTOPUHU. 3a MpPHUMEp
NPUHUMAETCsl paHee pa3padoTaHHbBIN Typ mo Teme "dopMmHpoBaHHE TYpHPOIYKTa M COCTaBIICHHUE



IIpOrpaMMsI Typa'.

IlIxana oyenku

Ornenka

Bbamnsr

Onucanne

15-20

CTyZmeHT IPOoAeMOHCTPHPOBAT CHOPMHUPOBAHHOCTD JUCIAILUTHHAPHBIX KOMIICTSHIIUH,
00HapyKHJI BCECTOPOHHEE, TITyOOKOe 3HaHNE yueOHOT0 MaTepraia, CBOOOIHO ONepUpyeT Mprod
PETEHHBIMH 3HAHUAMHM, YMEHHSAMH, IPUMEHWII UX B CUTYallMOHHOI! 3a/1a4e MOBBILICHHOH CI0XKH
OCTH ¥ IPEUIOKHIT €IUHCTBEHHO IIPABUIILHOE PEIICHUE.

10-14

CTyZmeHT mpoAEeMOHCTPHPOBAT CHOPMHUPOBAHHOCTD AUCIUTUTMHAPHBIX KOMIIETEHIMH Ha 6a30BOM
YPOBHE: OCHOBHbIE 3HAHHS, YMEHUS OCBOEHBI HO JJOIYCKAIOTCs HE3HAYUTEIbHbIE OLIMOKY,
HETOYHOCTH, 3aTPYJHEHUsI [IPU IIEPEHOCE 3HAHUM U yMEHUI HecTaHapTHBIC CUTyalluy, IPeayCcM
OTpEHHBIE B 3a/1aUe.

6-9

CTyE[eHT JACMOHCTPHUPYET C(I)OpMI/IpOBaHHOCTL JUCHUITIIMHAPHBIX KOMHCTCHL{I/Iﬁ Ha 6a30BOM YpoB
HC! B XOZ€ PCHICHHUA 3aJa4y OOIMYCTHUII 3HAYUTEIIbHBIC OIHPI6KI/I, MPOsABUII OTCYTCTBUE
OTACIBbHBIX 3HaHI/II71, yMCHHﬁ, HaBBIKOB 110 HEKOTOPBIM JUCHUIIIIMHAPHBIM KOMIIETCHIIUAM.

3-5

CTyIeHT IEMOHCTPUPYET CHOPMUPOBAHHOCTH TUCIUILTHHAPHBIX KOMIICTCHIIUI HA YPOBHE HUXKE
6a30BOr0, MPOSBISICTCS HENOCTATOYHOCTh 3HAHUH, YMEHHI, HABBIKOB M IPEAJIOKII HEpodeccH
OHAJIBHOE PEIICHNE CUTYaI[IOHHOM 3a1a4H.

JlucruIuinHapHbIe KOMIIETEHIIMN He COpMHUPOBaHBI. [IposBIIeTCS MONHOE MK IPAKTHIECKH TI0
JTHOE OTCYTCTBUE 3HAHUH, yMEHHH, HABBIKOB. 3aada He pelIeHa.
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