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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

I{enpr0 OCBOEHUS NUCHMIUIMHBI « TEXHOJIOTMS M OpraHU3alus ONEepaTOPCKUX M AreHTCKHUX
yCIyr MOIyNb 2» siBisercss (OpMUpPOBaHHME Y CTYIEHTOB KOMIIETEHIMH B obsacTu mozadopa,
KOMIUIEKTAIIUH U TIPOJIBIKEHHS TYPIPOIYKTa C UCTIONB30BAaHUEM COBPEMEHHBIX WH(POPMAIIMOHHBIX
TEXHOJIOT .

3aa4u OCBOCHMSI TUCLUIUIMHBIL:

-(opMupoBaHme 3HAHUI 11O TEXHOJIOTHSAM OTIEPATOPCKON M TypareHTCKOH JeATeIbHOCTH;

-(opmupoBanue ymMeHuit NoAOUPaTh U KOMIUIEKTOBATh TYPIPOIYKT C YUETOM NOTpeOHOCTEN
TYPUCTOB;

-popMUpOBaHUE Yy CTYACHTOB HABBIKOB HCIOJB30BAaHUS HWHCTPYMEHTOB IMPOJBHKEHUS U
peanu3anyy TypIpoIyKTa ¢ IPUMEHEHUEM COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTHH.

[TnaaupyeMbIMU pe3ylbTaTaMu OOydYeHUs! MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHUsI, HaBBIKH. [lepedeHp IIIaHMPYEeMbIX Pe3yJabTaToB OOy4YEeHHS MO JUCHUIUIMHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa30BaTENbHOM IMpOrpamMMmsl,
npeJjcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

Kon n PesynbTarel 00y4deHus 1Mo JAUCIUTUTHHE
Hassanue Konn (bopmyupoBKa
OIIOII BO, ¢dbopmynupoBka HHIUKATOpa Kon
COKpAIICHHOE KOMITETCHIINHN AOCTIKCHUA pe3yab dopmynupoBKa pe3yibTaTa
KOMIICTCHITUN
Tara
43.03.02 IIKB-2 : Crocoben | ITKB-2.2k : Pa1 3HaHue | 0COOEHHOCTH KOMILIEKCa
«Typuzm» OpraHu30BaTh OpraHu3oBbIBaeT MapKeTUHIra B TyPUCTCKOM
(b-TY) TJIAHUPOBAHKE U TIPOU3BOJICTBEHHYIO WHIYCTPHUU
YIIpaBJICHUE U COBITOBYIO P12 YMenue | npuUMEHSITh HHCTPYMEHTHI
MIPOM3BOJICTBEHHON | NEATCIHHOCTD MapKeTHHra B TYPUCTCKON
1 COBITOBO MIPEIPUATHS, B UHJLYCTpHH
JCATCIBHOCTBIO B TOM YHCJIE C PJ13 HaBbik | mpoaBHKEHUS! TYPUCTCKUX
MpEANpUATUAX HCIIOJIb30BAHUCM MPOAYKTOB U YCIIYT,
PECTOPAHHOIO U COBPEMCHHBIX COOTBETCTBYIOIIUX
TOCTHHHUYIHOTO NpOorpaMMHBIX TpeOOBaHUSIM MOTPEOUTETICH
busHeca TPOAYKTOB P4 3HaHMEe | METOAMKY pacueTa M aHaIn3a
3aTpar AesTeIbHOCTH
IpeINpUsITHS
PIS YMmeHue | oneHHBaTh PHIHKU COBITA,
MoTpeduTeNeH, KIMEHTOB,
KOHKYPEHTOB B TYPHCTCKOH
WHTYCTPHH, IPUMEHSTH
WHCTPYMEHTHI YIIPaBJICHUS U
KOHTPOJISI KaueCcTBa MPOTyKIHN
U YCIIyT TYPUCTCKOI
JIeITeIbHOCTU
PI7 3HaHMe | TEXHOJIOTHH M OOIIHe
3aKOHOMEPHOCTHU CHCTEMBbI
MPOJIaXX B TYPUCTCKOM
WHIYCTPUU
P19 Happik | mpuemamMu 3¢ GEeKTHBHBIX
MPOIaXX TYPUCTCKOTO MPOAYKTA

2 MecTo nucumMiuiaibl (MoayJis) B crpykrype OITIOII

I[I/ICI_II/IHJ'II/IHB. «TexHomorus u opranu3anus OICPATOPCKHUX H arCHTCKUX YCIYT MO,ZLy.TIB 2»

OTHOCHUTCA K JJICKTUBHBIM AUCHUIIIIMHAM y‘I€6HOFO IIaHa.




3. O0beM AUCHUNIMHBI (MOIYJIA)

OO0beM JUCHUIIIMHBI (MOIY/Isl) B 3a4eTHBIX E€IWHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMHYeCKMX 4YacoB, BBIJEICHHBIX HAa KOHTAaKTHYIO paboTy ¢ oOydarommumucsa (1Mo BHUIAM
y4eOHBIX 3aHSATUI) U HA CAMOCTOSITEITFHYIO pa0oTy, IPUBE/ICH B TabIUIIE 2.

Ta6muma 2 — O0miast Tpy10eMKOCTh JUCITUTITUHBI

Tpyno- OO0BeM KOHTAKTHOH paboThI (dac)
CeMCCTp CMKOCTh
Haspanme | Popma g (0D0) B dopma
OIIOII o0yue- acte HIJIH KypC AynutopHast Heay - CPC aTTec-
BO HUS vi (B3P0 TopHas Tall
> (3.E) Bcero
03d0)
JeK. | mpak. 1ab. ITA KCP
43.03.02 1 690 | BIABE 5 4 55 18 | 36 0 1 0 89 e
Typusm

4 CTpyKTYypa M coJepkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 CTpykrypa gucuuniauasl (moayJs) xiga OP®O

Tematuueckuil 1iaH, OTPaXaOIIUNA COEpKaHUE UCIUIUIHHBI (MIEpEYEHBb Pa3JIeJIOB U TEM),
CTPYKTYpUPOBAHHOE MO BUIAaM Yy4eOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBECH B Tabmuie 3.1

Tabmuma 3.1 — Paznmensl qucuuruimHbel (MOAYAS), BUIBI yU4eOHOW AEATEIBHOCTH M (HOPMBI
Teky1ero kouTpods st OO

Kon pe- Koi-Bo yacoB, oTBeicHHOE Ha Popma
Ne Ha3zBanue Temsl 3yJabTara
Jlex IIpakr J1a6 CPC TEKYILEro KOHTPOJIS
00y4YeHHUs
VYuyacrtue B IUCKyCCHH,
TypareHTckas o0cyxneHne
JEATETBHOCTb. PpEe3yNIbTaTOB, IOATOTOBKA
1 | Odopmienue u odbpaboTka P3 2 6 0 13 MYJIBTUMETHIHBIX
3aKa3a KJIMeHTa [0 TIpe3eHTAaIUH,
noabopy MaKEeTHOTO Typa. BBITIOJTHEHHUE
MPAKTUYECKUX 3aJaHUH.
VYuacrtue B IMCKyCCHH,
o0CcyxIeHne
Typomneparopckas
Ppe3yJIbTaToOB, HOATOTOBKA
2 AeATeNLHOCTS. Paspaborka P14 2 6 0 13 MYJIBTUMEIUITHBIX
MpOrpaMMBI Typa 110 3aKa3y o
— IIpe3eHTalNi,
BEITIOJTHEHUE
MIPAKTUIECKHUX 3aJaHHH.
Vyactue B TuCKyccuu,
o0cyxeHne
3 JloroBopHasi 1eTeIbHOCTD P17 ) 4 0 13 Pe3yJIbTATOB, MOArOTOBKA
B TypH3Me MYJIbTHMETUHHBIX
Npe3eHTalul, U3ydeHne u
3aMOJIHEHHE I0TOBOPOB.
VYuacrtue B IMCKyCCHH,
o0CcyxIeHne
Ppe3yJIbTaToOB, IOATOTOBKA
4 MapkeTunrossie P/II 2 4 0 10 MYJIbTUMEAUNHBIX
TEXHOJIOTHH B TYpHU3ME. npeseHTaLyil,
BBITIOJTHEHHUE
MIPAaKTUIECKHUX 3aJaHHH.
VYuaacTtue B IUCKyCCHH,
[IponBuxenue o0cyxneHne
TYPHCTCKOTO MPOJIYKTA. Pe3yJIbTaToOB, IIOArOTOBKA
5 | Peknama kak apdexruBHOC P2 2 4 0 10 MYJIbTUMEIUHHBIX
CpPEICTBO IPOABIKEHUS B TIPe3eHTAIUH,
TypH3ME. BBITIOJTHEHHUE
HPaKTHYECKUX 3aJaHuil.




VYyactue B IuCKyccuu,
obCyxIeHne
pe3yJIbTaToB, IIOrOTOBKA
P19 4 4 0 10 MYJIBTAMETUITHBIX
Mpe3eHTaLuii, oTpaboTKa
HaBbIKOB I10 IpoJiakaM
TYPUCTCKOTO MTPOIYKTA.
VYuaacrtue B IUCKyCCHH,

Texnonorus npopax
TYPHUCTCKOTO MPOJYKTa

o0cyxIeHne
PpEe3yNIbTaTOB, TOATOTOBKA
MoTuBaLus nepcoHaia Kaxk L
7 P3 2 4 0 10 MYJIbTUMEIUHHBIX
(YHKIHS yIpaBIeHHUs. .
TIpe3eHTaIUH,

BBITIOJTHEHHUE
MPAKTUYECKUX 3aJaHUM.
VYuacrue B IMCKycCHH,

o0CcyxIeHne
KoHThosth B TVDIAME KaK Pe3yIIbTaTOB, IIOArOTOBKA
8 p P PIS 2 4 0 10 MYJIBTAMEIUITHBIX
(YHKIMS yIpaBICHHS. .
MPE3CHTAIHH,

BBIIIOJIHCHUEC
IIPAKTHYICCKUX 3aJaHUH.

Hroro no Tadiuie 18 36 0 89

4.2 CoaeprxaHue pa3iesioB U TeM IMCHUILVIMHBI (Moayas) aiasa ODO

Tema 1 Typacenmckasn desmenvnocms. Ogopmnenue u obpabomka 3aKkaza KiueHma no
noo0bopy nakemuo2o mypa.

Copnepxanuie TeMbl: [lOHATHE ¥ TPABOBBIE AaCMEKThI TYPAareHTCKOM JIEATEIHHOCTH.
TexHomorum mMoaOOpa TAKETHOTO Typa y IEHCTBYIOHIETO TypoIlepaTopa € HCIOJIb30BaHHEM
uHpopMalMoHHBIX cucTeM. CocTaBlIeHHE KOMMEPYECKOTO TMPEINIOKEHHUS MO TYPIPOIYKTY C
y4eToM ToTpeOHOCTel KiueHTa. @dopmupoBaHHE TPOrpaMMbl  OOCITYKHBaHHUS KIHUEHTa C
OMKCAaHWEM 3JIEMEHTOB TypHpoaykTa. OCOOCHHOCTH KaIbKYJISIIIMA CTOMMOCTH TYPIPOIYKTa B
TypareHTCKOU JesITeIbHOCTH.

®opMBI M METOJABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHsSEMbIe 00pa30BaTeIbHBIC
TexHosoruu: JIekironHoe 3aHsaTue. [IpakTHueckoe 3aHATHE: TUCKYCCHS, BBITIOJHEHUE 3aJIaHUs 110
no00py MakeTHOTO Typa.

Buaesl camMocTOSITENbHON NOATOTOBKM CTYAEHTOB MO Teme: BbIMmolHeHWe 3aJaHuil 1o
TEKyIIeMy KOHTPOIO, MOATOTOBKA K MPAKTUYECKUM 3aJaHueM, paboTa ¢ 0a3zaMu JaHHBIX CETH
WHuTepHeT, MOATrOTOBKA JIOKJIa/1a, IPEe3CHTAIINN.

Tema 2 Typonepamopckas Oeamenvhocmb. Paspabomka npocpammvl mypa no 3axazy
Kauenma.

Copnepxanne Tembl: [loHATHE M HpaBOBBIE AaCHEKTHl TYpPONEPATOPCKOM JESATEIBHOCTH.
@®opMHUpOBAaHUE TYpPHIPOLYKTa C MCHOJIb30BAHUEM [JAHHBIX WHUIUATUBHBIX, PELENTUBHBIX
TypOIIEpaToOpoOB, MOCTaBIIMKOB yciayr. CocTaBieHHE MNPOrpaMMbl Typa € y4eTOM TpeOOBaHMH
norpedutens. IloaroroBka KapThl - CXeMbl MaplIpyTa C €XKEJHEBHBIMH MEPEABHKCHUSIMU I10
nporpamMme Typa. KaibKyasius pplHOYHOW CTOMMOCTH TYypPIIPOYKTa.

@®opMbl M METOJbl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa30BaTElIbHbIC
TexHoJoruu: JlekunonHoe 3ansarue. [IpakTnyeckoe 3aHATHE: TUCKYCCHS, BHIIIOJHEHUE 3a1aHUS 110
(GOpMHUPOBAHUIO TYPIIPOIYKTA.

Buasl camocTosTeNnbHOM MOATOTOBKU CTYAEHTOB MO TeMme: V3ydeHue pekoMeHIO0BaHHOMN
muteparypsl. [TonroToBka K MpakTUYECKUM 3aJaHusAM, pabora ¢ 06a3aMu JaHHBIX ceTu VHTepHer,
HOJATrOTOBKA JOKJIa/1a, IPE3CHTALUH.

Tema 3 [locoeopHas oesmenvnocmo 6 mypusme.

Copepxanne Tembl: [loroBop o peanau3anuu TYpHOpOAYKTa: CTPYKTypa U OCOObIE YCIIOBUS.
OTBETCTBEHHOCTh TypoIlepaTopa M TyprareHTra Inepex TypUCTOM Mo aorosopy. IlpuinokeHus x
JIOTOBOPY O pean3aluy Typrnpoaykra. [laker JoOKyMeHTOB Ui MyTeIIeCTBUS: TYPUCTCKHI Bayuep,



MapIIpyTHasi KBUTAHLUs, CTPAXOBOM MOJIKC, BU3a, IaMATKA, KACCOBBIN YEK.

@opMBl U METOJABI NPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: JleknuonHoe 3ansaTue. IIpakTnueckoe 3aHATHE: IUCKYCCHS, 3allOJIHEHUE JOroBOpa O
peanu3alnuy TypIpoAyKTa, IOArOTOBKA KOMIUIEKTA JOKYMEHTOB JUIS Iy TEIIECTBUS.

Buael caMoCTOATENPHONW NMOATOTOBKH CTYAEHTOB IO TeMe: [loAroroBka K NMpakTU4ECKUM
3aJjaHusAM, paboTa ¢ 6a3aMu JaHHBIX ceTH VHTepHeT, MOAroTOBKA AOKJIa/1a, IPE3eHTAIUH.

Tema 4 Mapkemuneogvie mexHonio2uu 8 mypusme.

Copaepxxanre TeMbl: MapKETHUHTOBBIE TEXHOJOTMU B CEPBHUCE W TYpU3ME: CYIIHOCTb U
crienuuka. MapKeTUHTOBbIE TEXHOJOTHHW B aHAIW3€ TYPUCTCKOro pbiHKAa. CyIIHOCTH
MapKETHHTOBOTO MCCIEA0BaHUS KOHKYPEHTHOU cpeibl. BrisBleHne u 000CHOBaHNE KOHKYPEHTHBIX
MPEUMYILECTB TYPIPOAYKTa. MapKETUHIOBbIE METOAbl YCTaHOBJICHUE LEHBI. [lo3umoHnpoBanue
Typrpoaykra. OnpeneneHre 1 000CHOBaHHE 1EIEBON ayIUTOPUH.

@opMBI U METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHseMble 00pa3oBaTeIbHBIC
TexHoJoruu: JlekuuonHoe 3ansTue. [IpakThyeckoe 3aHATHE: 3al[UTa JOKJIAJ0B, BBIIIOJIHEHHE
MPaKTUYECKUX 3a/1aHUM.

Buael camocTosTENbHONM NMOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue pekoMEHIOBaHHOU
nutepatypsl. [loaroTroBKa K MpakTUYECKUM 3aJaHusIM, padoTa ¢ 6azaMu NaHHBIX ceTH HTepHeT,
MOATrOTOBKA JOKJIA/a, IPE3CHTALIUH.

Tema 5 Ilpoosudicenue mypucmcrkozo npooykma. Pexnama xax sgpgexmusnoe cpedcmeo
NPOOBUIICEHUS 8 MYPUIME.

Copnepxanuie Tembl: CyIIHOCTh MOHSTHS MPOJBUKEHUE TYpUCTCKOro Ipoaykra (Yciyru).
PeknaMHble METOABI MPOABIXKEHUS TYPUCTCKOTO mpoaykTa (yciyru). [IporpamMma u mnan rpaduk
MPOJBMKCHHST TYPIPOAYKTa. BBIOOp MHCTPYMEHTOB MPOJBIKEHUE TyprpoaykTa. CooTBeTCTBHE
Oro/pKeTa peKJIaMHON KOMITAHHH C dTallaMU PEaTH3alldy TPOTrpaMMBbl IPOABUKEHUS.

@opMBl U METOABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: JlekunonHoe 3anarue. [IpakTnueckoe 3aHsATHE: 3alUTa T0KIa10B.

Buaesl camMocTOSITENbHON NOATOTOBKM CTYAEHTOB MO Teme: BbIMmolHeHWe 3aJaHuil 1o
TEKyIIeMy KOHTPOJI0, TOATOTOBKA MOATOTOBKA JOKIIaaa B OopMe Mpe3eHTAIUH.

Tema 6 Texronoeust npooaxdc mypucmcko2o npooyKmad.

Copnepxanne Tembl: DopMupoBaHHE COBITOBOW ceTH. BHYTpeHHHE M BHEIIHHWE KaHAIBI
cobiTa. CTpYKTypa pbIHKa OPraHW30BaHHOIO Typu3Ma. XapaKTepHUCTHKa OHJaiH u oduaitH ¢popm
MPOJIaYKK TYPUCTCKOTO NMpoayKTa. Cxema phIHOYHBIX KaHAJIOB MPOABUKEHUS TypHpOoAyKTa. POpMBI
MPOJIaXX U TEXHOJIOTUSI B3aUMOJCHCTBUSI TypolepaTopa, Typarenta u Typucta. CKpUNThI MPOAaX.
KpeatuBHOCTP W  OpPUTMHAJIBHOCTH MPEACTABICHHWE JIOTOTWIIA M CJIOraHa TYpHpPOJIyKTa
NOTPEOUTEITIO.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0Opa30BaTEIbHbIC
texHosioruu: JlekunonHoe 3ansrue. IIpakTudyeckoe 3aHsATHE: poJieBask UTPA MO TEXHOJIOTUHU MTPOJIAaXK
TypHOpOAYKTA.

Buapsl camMocTOSTENBbHON NOATOTOBKM CTYAEHTOB IO Teme: BbIMoJHEHWE 3aJaHuil 10
TEKyIIeMy KOHTPOJIO, TOJTOTOBKAa COOOIIEHHWNH B YCTHOW (opMe C HCIONb30BAHHEM CETU
HNHTEpHET U pEKOMEHI0BAaHHOM JTUTEPATYPHI.

Tema 7 Momusayus nepconana Kaxk QyHKYus ynpasieHus.

Copnepxanue Tembl: MOTUBalusi TPYAOBBIX OTHOILIEHUH: CYIIHOCTb, BUIbBl M IPABOBAs
ocHoBa. OueHka mnepcoHana. [Icuxonmoruueckue (akTopsl B OLEHKE M MOTHBALMM IIE€pCOHANa
pa3NIUYHBIX KBAIM(UKAIMOHHBIX YpPOBHEH. MarepuanbHble M MOpajbHbIE BUIBI MOTHUBALUM M
oneHka ux 3¢ dexruBHocTU. Vcnonb3oBaHue B pabodyeM mporecce ruokux HaBbIkoOB “‘SoftSkills”
(KOMMYHHMKaIHs, apryMeHTalus, MOTUBALUs, pellieHHe Npo0IeM U KOH(PIUKTOB, SMOLMOHAIbHBIN
HWHTEIJICKT).

@opMbl M METOJBl NPOBEAEHUS 3aHATUH IO TeMme, IpPUMEHseMble 00pa30BaTENIbHbIC



TexHoJoruu: Jlekumonnoe 3anstue. [IpakTuueckoe 3aHATHE: 3aIIKUTa JOKIAJ10B.
Buapsl camMocTOSTENBbHON NOATOTOBKM CTYAEHTOB MO TeMme: BbIMoJHEeHWEe 3aJaHuil 1o
TEKyIIeMy KOHTPOII0, TOATOTOBKA COOOIIEHUH B YyCTHOM opme unmu B popMme mpe3eHTalui.

Tema 8 Konmponv 6 mypusme Kax ()yHKyus ynpaeieHus.

Conepxxanuie TeMbl: KOHTpoOJIb B TypHU3Me: CYIIHOCTb, BUIbI U IIPABOBasi OCHOBA KOHTPOJIS.
Kontpons B miaHupoBaHuu. BHyTpHUGUPMEHHBIM KOHTPOJIb, CYHIHOCTh M METOABI BEICHUA.
HcnonszoBanne CRM cucteMsbl, Kak HHCTPyMEHTa KOHTpouist 6usHeca. KauecTBo oOcmy1BaHUS B
Typu3Me U METOJIbI ero KoHTpois. [loTpedurensckue cBOWCTBA TyprpoaykTa. Kputepuu orneHKu
KadecTBa MPOAYKTa (YCIyTH) B TYpU3ME - MOTPEOUTENHCKUI M ar€HTCKUI TIOIXO/IbI.

@opMBl U METOABI TPOBEACHHS 3aHATHI 1O TeMe, MNpPUMEHseMble O0pa3oBaTeIbHBIC
TexHosoruu: Jlekuuonnoe 3ansarue. [IpakTHueckoe 3aHATHE: 3alIMTa JOKIanoB, padora ¢ CRM
CUCTEMaMH.

Buasl camocToATEeNnbHON MOATOTOBKM CTYAEHTOB MO TeMme: M3ydeHue pekoMeHIOBaHHOU
mutepatypsl. [IoArOTOBKA K MPAKTUYECKUM 3aJaHusIM, padoTa ¢ 0azaMu JaHHBIX ceTh VIHTepHeT,
MOJIFOTOBKA JOKJIaJa, MPEe3eHTAIIIH.

5 Metoanueckue yKa3aHusi 1Jis 00y4arOIIMXCHA M0 U3YUEHUIO U PeaTu3alui JUCIUIIMHBI
(MmonyJis)

5.1 Meroanyeckue peKOMeHAAUUM O0YYAIOIIUMCS MO M3YYEHHMI0 JAUCHUIVIMHBI M 10
o0ecrnev4eHnIo CaMOCTOSITeJIbHOI padoThI

VYenemHoe OCBOEHUE AMCLMILIMHBI MPEANOIaraeT akTUBHYIO pabOTy CTYJEHTOB Ha BCEX
3aHATUAX ayIUTOPHOM (opMbl (JIEKIMH U NPAKTHUECKUE 3aHSATHSI), BBIMOJIHEHUE MPAKTUYECKUX
3agaHui, npeactaBieHHbIX B POC, BBHINOIHEHHE aTTECTAMOHHBIX MEpONpUsATHi, 3QeKTUBHYIO
CaMOCTOATENIbHYI0 paboTy. Tekyumuii KOHTpodb MO JaHHOM AMCUUIUIMHE INpeayCMaTpUBAET
00s13aTeJIbHOE BBINOJIHEHHE MPOEKTOB, TECTOBBIX M KOHTPOJIBHBIX 3aJaHuii, pedepatoB. CTyneHT
BbIOMpaeT TeMy pedepara u3 cnmcka, npeacrasienHoro B @OC. 3amura pedepara npoBoguTCs B
BUie MyOIMYHOIO JAO0KIaAa Ha 5-7 MUHYT C npe3eHTanuei. [l npoBeieHus 3aHsATHI JIEKIIMOHHOTO
TUINA HWCHOJB3YIOTCA Yy4eOHO-HANIAAHBIE MOCOOMs B (popMe Npe3eHTAMOHHBIX MaTepHalioB,
ofOecrieynBaronIe  TEMaTUYECKHME  WUIIOCTPAllMM,  COOTBETCTBYIOIIME  TeMaM  JIEKIH,
npeacrasieHHbIM B Hactoswed PII/I. TlomHbll epeyeHb METONUYECKUX YKa3aHUM IIPEJACTABIICH B
npunoxxenuu 1 paGoueld mporpammel " @DOHJ OLIEHOYHBIX CPEACTB J1JIs IPOBEACHHUS TEKYLIETO
KOHTPOJISL M IPOMEXKYTOYHOM aTTeCTalluy 00y4aroUXCsl 0 AUCHUILIUHE (MOIYI0)".

Tematuka pedepaTuBHBIX padoT U MYyJbTHMEIHIHBIX NPE3eHTALHI

1.®opMupoBaHHEe KOHIEIIMH COLIUAIbHO-3TUYHOI0 MAapKETHHIa Ha MPEANPUATUN TypH3Ma

2. Opranuzanys MapKeTUHTOBOM JEATEIBHOCTH NIPEANIPUATHS TypU3Ma.

3. AHaM3 MapKETUHIOBOM BHEIIHEN CPEbl IPEANIPUATHS TypHU3Ma

4. AHanu3 NOCTaBIIMKOB M IMOCPEAHUKOB KAaK YYaCTHUKOB MapKETHHIOBOW MHKPOCPEIBI
IIPEIITPUSTHS.

5. AHanu3 MapKeTUHIOBOM BHYTPEHHEN CpeNbl TYPUCTCKOIO IIPEITPHUSITHSL.

6. MapkeTHHIoBblE HCCIEIOBaHUA IOTPEOUTENILCKOIO TMOBEACHUS B TypusMe JUis
(dbopMHpOBaHUS 1IENEBBIX TPYIII.

7. AHanu3 KOHKYPEHTHOMN CPe/bl TYPUCTCKOTO MPEAIPUATHUS.

8. dopMupoBaHHE IPOrpaMMbl IOBBIILIEHUS KOHKYPEHTOCIIOCOOHOCTH MpPENIpUATHS
Typu3Mma.

9. VnBecTHMLMOHHAs MOJMTUKA MPEANPUATHS Kak  (akTop  TOBBIIIEHUS  €ro
KOHKYPEHTOCIIOCOOHOCTH.

10. CerMeHTHMpOBaHHE M MO3ULUOHUPOBAHUE TYPUCTCKOIO TNPOAYKTA (TYpHCTCKOTO
MIPEATPUSTHS ).

11. BpaHaUHT B Typu3Me KaK OCHOBA MO3ULIMOHUPOBAHUS.



12. ccnenoBanue ;KM3HEHHOTO LIMKJIA TYPUCTCKOIO IPOYKTA.

13. IleHOBas MONUTHKA TYPUCTCKOTO MPEIITPUATHS.

14. uddepeHurpoBaHHble MOAXOAbI B LEHOOOPAa30BaHUM MPEINPUATHS Typu3Ma
(TOCTUHUYHOTO XO3SIICTBA).

15. CrumynupoBaHue cObITa KaK MAapKETHHTOBBIH HWHCTPYMEHT II€HOOOpA30BaHMS H
IIPOJBUKEHUSI B TYPU3ME.

16.  AcCCOPTUMEHTHO-COBITOBBIE ~ MEXaHM3Mbl ~ MAapKETHHIOBOM  JIEATEJBHOCTH  Ha
IPEIIPUITHH TypU3MA.

17. Ananu3 cpecTB peKIaMbl Ha PhIHKE TYPUCTCKUX YCIYT B I'. BiaanBocToke .

18. AHanu3 HMHTEpHET -peKjaMbl Ha pBIHKE TYPUCTCKHX ycCiIyr B L. BiaguBocroke
(ITpumopckoM kpae).

19. Pa3zpaboTka nporpamMmsl POABUKEHHS TYPIPOTYKTa.

20. Pa3paboTka pekjiaMHON KaMITaHUH TYPUCTCKOTO MPEATIPUSITHS.

2]1. ®opMHpPOBAaHUE CUCTEMBI JINYHBIX MPOAAXK B MPOrpaMM€ IMPOJABUKEHHSI TYPHUCTCKOTO
HPEIIPUITHSL.

22. Pa3pa0GoTka mporpaMMbl NpPOJIBMXKEHUs Typa (YCIyru) B TypU3ME€ U TOCTHHUYHOM
XO35IUCTBE.

23. TeppuTopHualbHbIII MApPKETUHT KaK MHCTPYMEHT (POPMUPOBAHMS €IMHOTO TYPHUCTCKOTO
NpojayKTa pernoHa Ha npumepe [Ipumopckoro kpas (paiioHa).

24. BpicTaBOYHasi JEATENBHOCTb HAa PHIHKE TYPUCTCKHUX, TOCTUHMYHBIX U PECTOPAHHBIX
yeayr B [Ipumopckom kpae.

25. Pa3paboTka mporpaMMbl y4yacTusi B BBICTABKE TYPHUCTCKOTO NPENNPUATUS B KayeCTBE
AKCIIOHEHTA.

26. Paspaborka PR-akmuum mnpennpustus (Typu3Ma, TOCTHHUYHOTO TPEINPHUSATHS,
HPENpPUATHS OOIIIECTBEHHOTO ITUTAHUS) B UMHJKEBOH TTOJIUTHKE.

2’7. MapKeTHHI0BO€ INIAHUPOBAHNE HA IPEANPUATHIX TypHU3Ma U TOCTUHUYHOTO XO35MCTBA.

28. Ctparernueckoe MapKeTHHIOBOE IUIAHUPOBAHKUE MIPEANIPUATHS TypU3Ma.

29. IlporpammHBIi THOAXOJ B MAapKETHHIOBOM IUIAHMPOBAHWU NPEANPUATHS TypU3Ma
(TOCTUHUYHOTO XO3SIICTBA).

30. IlpoBeneHne MAapKETMHIOBOIO ayJuTa Ha MNPEANpPUATHU TypusMa (FOCTUHHUYHOTO
MPEINPUITHSL, IPEANPHUATHS O0IIECTBEHHOTO MUTAHNUA).

31. JloroBopHas AeATEIbHOCTD TYPUCTCKOTO MPEATIPUATHS.

32. Buzbl 10roBOpOB € MOCTAaBUIMKAMU YCIIYT.

33. O630p peinka CRM cucrem it TypareHTCTB.

34. KauecTBO 00CIyKMBaHUS B TYPU3ME U METO/IbI €0 KOHTPOJISL.

35. COBITOBaSI CETh TYPUCTCKOTO TPEATIPHUSITHS.

36. CTpykTypa 10roBopa o peaju3aluu TYpIpoayKTa.

37. MoTuBausi MEHEKEPOB 110 TYpPU3MY B TypareHTCKOM OH3Hece.

38. KauectBo 00CIyXMBaHUs B TYpU3ME U METO/IbI €70 KOHTPOJIS.

39. IloTpeOuTenbCKUE CBOMCTBA TYPIPOIYKTA.

40. XapakTtepuctuka ruOkux HaBbIKOB “Soft Skills”.

4 1 . Ilcuxonormueckre (QakToppl B OLEHKE M MOTHUBALIMM TE€PCOHANA Pa3IUYHBIX
KBAJM(PHUKAIIMOHHBIX YPOBHEH.

42. Vicionp30BaHre HHPOPMALMOHHBIX TEXHOJIOTUN B (POPMHUPOBAHUU TYPIIPOAYKTA.

43. [Iporpamma u m1aH rpaduK TPOIBMIKEHUS TYPIPOIYKTa.

44. Bnusinue (ppanuaiizuira Ha 3((HeKTUBHOCTh MPOJaK TYPUCTCKOTO MPOAYKTA.

45. BHyTpudupMeHHBI KOHTPOJIb, CYIITHOCTD U METOJIBI BEJICHUSI.

5.2 OcoOenHocTH opraHu3anuu OOy4YeHHs JIS1 JIMI € OTPAHHYEHHBIMM BO3MOKHOCTSIMH
310POBbS U HHBAJIU/I0B

[Tpu HEOOX0MMOCTH 00YYAIOLIMMCS U3 YHUCIIA JIHULL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIETr0ocs) IpeAoCTaBIseTCs yueOHass HHPOpPMAaLUs B TOCTYITHBIX



¢dopmax ¢ yueToM UX UHIAUBUAYAIBHBIX ICUXO()U3NIECKHX OCOOCHHOCTEH:

- JUIS JIUL ¢ HApYIIEHUSIMU 3pEHUsS: B TeYaTHOM (popMe YBEIHMYEHHBIM pUdTOM; B popme
3IIEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIC KOHCYJIbTall! c MIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOAUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTALUU U JP.

- U1 JIML ¢ HApYIIEHUSIMU clTyXa: B re4aTHoi (opme; B hopMe 3JeKTPOHHOTO JOKYMEHTA;
WMHJUBU]lyallbHbIE KOHCYIBTALMU C IPUBJICUEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIC 3a/1aHUS,
KOHCYJIbTAaIlH U Jp.

- ISl TUI] C HapyUICHUSIMHU OTIOPHO-ABUTATENIBHOTO ammapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOIO JOKYMEHTA; MHIUBUIyaJIbHBIC 3a/1aHUsI, KOHCYJIbTAIlUU U JP.

6 ®DoHI OLEHOYHBIX CPEACTB /JIl MPOBEAeHHs TEKYILIero KOHTPOJIS U NMPOMEKYTOYHOM
arrecTauMu 00y4aroIMXCs M0 JUCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanumsiMu PI'OC BO mns arrecranum  oOydarommxcs Ha
COOTBETCTBUE MX IEPCOHANBHBIX JOCTHKEHUM IUIAHUPYEMBIM pe3yiasraTaM OOydeHHUs 110
JUCLUUIUTMHE (MOJIYII0) cOo3/aHbl (DOHIBI OLEHOYHBIX CPENICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEAEIAIONIUE MPOLETyphl OLIECHUBAHUS 3HAHWM, YMEHUH M HaBBIKOB,
a TaKXKe KPUTEPHUM M II0Ka3aTesld, HEOOXOOUMbIC Ul OLIEHKU 3HAaHWN, yMEHUH, HABBIKOB U
XapaKTepU3yIOIUe ATaIbl (OPMHUPOBAHUS KOMIECTEHIUI B MpoOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMmBbl, ipesctanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00eceYyeHrue TUCHUIIIMHBI (MOLYJIs1)

7.1  Ocnoenaa numepamypa

1.  BeictpoB, C. A. Opranuzanusi TYpUCTCKOU JEATEIBHOCTH. YTpaBieHHEe TypPUpMOi :
yuebnoe mocodue / C. A. beictpoB. — Mocksa : ®opym : UHDOPA-M, 2023. — 400 c. — (Bricmee
oOpazoBanue: bakamaBpuar). - ISBN 978-5-91134-609-6. - Tekct : snektpoHHb. - URL:
https://znanium.com/catalog/product/2124365(nara obpamenus: 30.09.2024)

2. Kyckos, A. C., TexHOJIOTHMH OpraHU3AIMH TYPOTIEPATOPCKON IEATEILHOCTH : yIeOHUK /
A. C. Kyckos, H. B. Cupux. — Mocksa : KanoPyc, 2021. — 383 c. — ISBN 978-5-406-08578-3. —
URL: https://book.ru/book/940182 (mara oopamenus: 25.09.2024). — TeKCT : 3MEKTPOHHBIM.

3. CoxomnoBa, E. C. Ynpapienue opraHu3anusMyd TYPUCTCKOW HWHAYCTPUHU : ydeOHOE
nocobue / E. C. Cokonosa, T. B. Cunoposckas. — Apxanrensck : CAOY, 2022. — 150 c. — ISBN
978-5-261-01631-1. — TekcT : snexkTpoHHbIN // JIaHb : 3JIEKTPOHHO-OMOIMOTEYHAS] CHCTEMa. —

URL: https://e.lanbook.com/book/408050 (mara obpamenus: 30.09.2024). — Pexxum goctymna: ams
aBTOPH3. II0JIb30BATEIICH.

7.2 [donoanumenvnas numepamypa

1. AbabkoB FO.H., AbabkoBa M.IO., ®ununmnosa WU.I. u ap. Peknama B Typusme :
VYyeOnuk [Onexktponnsiii pecypc| : HUL[ MHOPA-M , 2022 - 170 - Pexum poctymna:
https://znanium.com/catalog/document?id=392142

2. Aremxuna H.A. OCHOBBI TypareHTCKOW M TypOIEpaTOPCKOM AEATENbHOCTH @ YueOHoe
nocobue [OnektpoHHBI pecypc] : Huppa-M , 2021 - 567 - Pexum nocryma:
https://znanium.com/catalog/document?id=375403

3.  Koconanos, A. b., MeHeDKMEHT B TypHCcTHUeCKOH ¢upme : yueOHoe nocodue / A. b.
KoconmanmoB. — MockBa : KnaoPyc, 2022. — 256 c¢. — ISBN 978-5-406-09509-6. — URL.:
https://book.ru/book/943165 (mata obpamienus: 25.09.2024). — TekcT : AJIEKTPOHHBIH.

4.  Kocomanos, A. b., TexHonoruu npogax B WHAYCTPHUH TypHU3Ma U TOCTEIPUUMCTBA :
yueonuk / A. b. Kocomamos. — Mocksa : KuoPyc, 2023. — 326 c. — ISBN 978-5-406-10723-2. —
URL: https://book.ru/book/947197 (nara o6pamienus: 25.09.2024). — TeKCT : 3MEKTPOHHBIMH.



5. Opnogsckas, B. I1. TexHonorus u opranuzanus OpeAnpusaTus Typusma : yueonuk / B.IL
Opinosckas ; mox pen. E.M. borganoBa. — Mocksa : UH®PA-M, 2023. — 176 c. — (Bricuiee
oOpazoBanue: bakamaspuar). - ISBN 978-5-16-006293-8. - Tekct : snextponHbii. - URL:
https://znanium.com/catalog/product/1904786 (mata ob6pamenwus: 01.03.2023). — Pexxum nmocryma:
IO MOJIITHCKE.

6. IlumrynoB B.M. MeHemxMeHT B cepBuce U TypusMe : YdyeOHoe nocoOue [DIeKTpOHHBIH
pecypc] : HUL] UH®PA-M , 2021 - 284 - Pexwum noctyma: https://znanium.com/catalog/document?
1d=375606

7. Cysoposa I. M. BE3OITACHOCTb B TYPU3ME. Y4eOHuk a1 By30B [ DIEKTPOHHBIHA
pecypc] : MockBa : MWMsmarenbctBo HOpaiir , 2022 - 397 - Pexum goctyma:
https://urait.ru/book/bezopasnost-v-turizme-496940

7.3 Pecypcot ungpopmayuonno-menekommynukayuonnou cemu ""Humepnem'’,
6KNI0YAA npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CRPABOYHDbBIE
cucmemul (npu HeoOXO0UMOCHU):

1. TOCT 32612-2014 Typucrckue ycnyru. Undopmanus s norpebuteneit. O6mue
TpeGoBanust [Dnextponnsii pecypc| // Vsegost: oubmmoreka ['OCToB. — Pexum npocrymna:
http://vsegost.com/Catalog

2. I'OCT P 50681-2010 Typuctckue ycayru. IIpoekTnpoBaHue TYpUCTCKHX YCIYT -
Pexxum moctyma: http://vsegost.com/Catalog/50/50319.shtml

3. OnextponHass OubOnuoreunas cucreMa ZNANIUM.COM - Pexum pocryma:
https://znantum.com/

4. DnexTpoHHO-OMOIMOTeyHas cucrema "BOOK.ru"

5. DnekrpoHHo-OubmmoTeunas cuctema "ZNANIUM.COM"

6. OnexktpoHHO-OnOnmnoreunas cucrtema "ZNANIUM.COM" - Pexum pgocryna:
https://znanium.com/

7. OnextpoHHO-OMOMMoTe4yHas cuctema "JIAHB"

8. DnekrponHO-6uGmHoTeuHas cucteMa IOPAUT - Pesxum moctyma: https://urait.ru/

9.  Open Academic Journals Index (OAJI). [Ipodeccuonanbhas 6a3a qaHHBIX - Pexxum
noctyma: http://oaji.net/

10. [Ipesunentckas Oubmuorexka um. b.H.EnpimHa (6a3za [aHHBIX pa3TUYHBIX
npodeccruoHambHBIX o0macTeil) - Pexxum nocryma: https://www.prlib.ru/
1. Nudopmanmonno-cnpaBounas cuctema "Koncymerant Ilmroc" - Pexxum moctyma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsI)) H IepevYeHb
HHGOPMALIMOHHBIX TEeXHOJIOIHii, HCIOJb3yeMbIX NPH OCYLIeCTBJIEHHH 00pPa30BaTeJIbHOIO
npouecca no JUCHUIVINHE (MOAYJII0), BKJIOYasl epeYeHb NPOrpaMMHOro odecrevyeHust

OcHOBHOE 000PYI0BAHUE:

Monutop  obmaunbrii 23" LG23CAV42K/mpmms  Genius  Optical ~ Wheel
npoBoHas/kinaBuarypa Genius KB110 mpoBoaHas
- Mynerumeauiiabsiii npoexktop CASIO (Snonust)
- Mynetumeauitablii npoextop Casio XJ-V2
- OkpaH Projecta 160*160

[IporpammHoe obecrieueHue:

- Adobe Reader
- PDF Creator
- KoncynwrantlIntoc
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» IIKB-2 : Criocoben oprannzoBatb 1 | ITKB-2.2k : OpraHu3oBbIBaeT NPOU3BOJCTBEHHY

(B-TY) JaHWPOBAHME U YIPABJICHUE IIPOU3B | 10 M COBITOBYIO JESITEIBHOCTD MPEANPUSTHS, B TO

OJICTBEHHOM M COBITOBOH JEATENLHO
CTBIO B NIPEANPHUATHIX PECTOPAHHOT
0 ¥ TOCTHHHYHOT'O OM3HECa

M YHUCJIC C UCITIOJIb30BAHUEM COBPEMCHHBIX IIPOTP
AMMHBIX IIPOAYKTOB

Komnerenus cunrtaercst cOpMUpOBAaHHONW Ha JTaHHOM ATale B CIy4yae, €CIH MOJIyYEHHbIE
pe3ynsraThl OOyueHHMs] 10 JUCLMIUIMHE OLEHEHbl IOJIOKUTENbHO (AMama3oH KpHUTEpHUEB
OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TECHO», «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTIUIHOY). B
cllydae OTCYTCTBHSI IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHI[MS Ha JaHHOM »JTale CYHUTaeTcs
Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe/M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerennusi [IKB-2 «Criocoben opraHn30BaTh IUIAHUPOBAHUE U YIIPABJICHHE
MIPOU3BOJICTBEHHON U COBITOBOM EATEIHHOCTHIO B MPEANPHUATHIX PECTOPAHHOTO M TOCTUHUYHOTO
OouzHeca»

Ta6mmma 2.1 — Kpurepuu OolleHKH WHIUKATOPOB TOCTHKEHUS KOMITCTCHIIHH

PesynbpraTel 00y4eHHUS [0 AUCIUILTIHE
K T
Kon u popmynmupoBka HHAUKAT " Kpurepuu orieHHBaHUS pe3ynbT
Opa IOCTIKEeHMs KomMneTeHuun | O | aToB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
[TKB-2.2x : Opranu3oBbIBa€T II P 3H onpenenseT 0COOEHHOCTH KOMIT
0COOEHHOCTH KOMILIEKCa MapKe
POM3BOJCTBEHHYIO U cObITOBYIO | I | an . JieKca MapKeTHHIa B TyPHCTCKO
THHTa B TYPUCTCKON MHAYCTpUH |
JIEATENLHOCTD NPEANpUATH, BT | 1 ue I MHAYCTpUH
OM YHCIIE C HCTIOJIE30BaHHEM CO v
BPEMEHHBIX TIPOTPAMMHBIX TIPO P MIPUMEHSATh HHCTPYMEHTHI MapK | TPHMEHsSeT HHCTPYMEHTHI MapK
M . .
JYKTOB pi| . €THHTa B TYPUCTCKOM MHAYCTPU | €THHIa B TYPUCTCKOM HHIYCTpH
H
2 u u
ue
P H | mpoxBmkeHHS TypHCTCKHX PO BJIaJieeT HaBBIKAMHU TIPOABIKEH
I aB | IyKTOB H YCIIyT, COOTBETCTBYIO | WS TYpHCTCKHX IIPOTYKTOB U YC
3 bl | mUX TpeOOBaHUIM MOTPEOUTEN | JIyT, COOTBETCTBYIOIIUX TPEOOB
K eit aHMsIM noTpedureneit
P 3H | MeTomMKy pacueTa M aHaim3a 3a | OOBACHIET METOIUKY pacuera
I | am | TpaT mesATeN HOCTH MPEATIPUAT aHaJM3a 3aTPaT JICSATEIbHOCTH II
4 ue | us pennpusaTus
OLICHUBATh PHIHKU COBITa, TIOTP OLICHUBACT PHIHKU COBITA, TTOTP
v eOuTenel, KIMEHTOB, KOHKYpEeH | eOuTeneil, KIIMEHTOB, KOHKYPEH
P u | ToBB TYPHUCTCKOI HHIYCTPHH, IT | TOB B TYPUCTCKOW HHAYCTPHH, I
bl e | PHMEHATH MHCTPYMEHTBI YUPAB | PHMEHSET MHCTPYMEHTBI YIPaB
5 e | JICHHS M KOHTPOIIS KA4eCTBa P | JICHHS U KOHTPOIIS KAYecTBa Ip
OJYKIIH U yCIyT TYPUCTCKOM [T | OAyKIMHU M YCIIYT TypHCTCKOH 1
esITEeNbHOCTU esITEeNbHOCTH
apryMEHTHPYET TEXHOJIOTHH 1
P 3H | TEXHOJIOTHMH U OOIIHE 3aKOHOME pry by
o01mIre 3aKOHOMEPHOCTH CUCTE
I | aH | pHOCTH CHCTEMSBI IPOJAX B TYP .
. MBI IPOJIaXK B TyPHCTCKOIT HHITY
7 he | HUCTCKOM MHIYCTpUU
CTpHHU




JIEMOHCTPHUPYET HAaBBIKU U IIPUE
MbI 3(Q(OEKTUBHBIX TPOAAK TYP
HCTCKOTI'O NPOAYKTa

aB | mpuemamu 3()(HeKTUBHBIX PO
Bl | @k TYpPUCTCKOIO IPOJYyKTa

O T4 o

Tabnuna 3anonaHsAETCsl B COOTBETCTBUU C pasnenoM 1 PaGoueit mporpammbl AMCHMITITUHBI
(Momyst).

3 IlepeyeHb OLICHOYHBIX CPEACTB

Tabnuna 3 — [lepedeHb OLIEHOYHBIX CPEACTB MO TUCIUILUIUHE (MOIYITIO)

HaunMeHOBaHHE OIIEHOYHOTO CPEACTBA U TP
KoHTposnupyemble IIanupyeMble pesy | KoHTponupyeMble TeMbI encrapiienue ero 8 OC
JbTaThl 00y4YeHUS JMCIUTUIMHBI TIpoMeskyTouHas at
Texyuii KOHTPOIb
TecTarus
Ounas dopma oOyueHns
P1 3HaHue : 0COOEHHOCTH KO o
MIIIEKCa MapKETHHTa B Ty Huckycens fpoc
PHUCTCKOM MHIYCTPUH
Huckyccust Tect
OKJIaJl, COOOLIeHN
Hoxnan, il Onpoc
1.4. Mapketunrosbie Tex | ©
HOJIOTUH B TYpU3ME. JlOKTa, COOBIEHH
Tect
e
Pedepar Omnpoc
Pegepar Tecr
P12 YMeHue : npuMeHsTh UHC Joxma, cooOmeHu Ompoc
TPYMEHTHI MapKETHHIa B T e P
YPUCTCKOH MHyCTpUU
Joxmnan, cooOiieHu
Tecr
e
L.5. TlpozBikeHne Typuc PazHoypoBHEBBIE 3a Onpoc
TCKOTO NpOAYyKTa. Pexnam | pauy p 3amanms p
a kak 3¢ dexkTuBHOE Cpen
CTBO IIPOJIBUXKEHUS B TYP PazHoypoBHeBbie 3a Tect
H3Me. Jla4yM Y 3aJJaHus
Pedepar Onpoc
Pedepar Tecr
PJ13 HaBrbik : npoaBmwkeHus Ty Jloksaz, COOOIEHH ekt
PHCTCKHUX MPOIYKTOB H yC e p
JIyT, COOTBETCTBYIOIIHUX T
peboBanusM TOTpebHTENE Hoxaz, coobmenn Tect
" (5]
1.1. TypareHTckas nesren Pasnoyposnesbic 3a IIpoext
bpHOCTB. OopmireHue u o JlaHH W Sananny
6paboTka 3aKa3a KIMCHTA | PaszHoypoOBHEBBIC 33 T
ecT
TI0 N0100pY MAKETHOTO TY | naupy u 3aMaHus
pa.




Pedepar IIpoekt
Pedepar Tecr
OKJIaJl, COOOIICHN
A A t IIpoext
e
OKJIaJl, COOOLIEHN
Hoxnaz, i Teer
e
Pa3noypoBHeBrIe 32 Mpoekr
1.7. MoTtuBauus nepcoxa 7lauu U 3a1aHus p
718 KaK (QyHKIUS YIIpaBie
Pa3HoypoBHeBEIE 3a
HUSL. yp Tect
JIag¥ U 3aJIaHUs
Pedepar IMpoext
Pedepar Tect
P14 3HaHUe : METOIUKY pacue Joxma, cooOmeHu poekr
Ta U aHAJIW3a 3aTpaT JesTe e p
JIBHOCTH MPEANPUSITUS 5
OKJIaj1, COOOIECHH
A A III Tect
e
1.2. Typonepatopckas n¢ | [ a3HOYPOBHEBBIC 32 TTpoekt
ATENLHOCTH. PazpaboTka A1 1 3a/1anus
MPOTPaMMBbI TYPA 10 33KA | pasyoyposHenbie 3a .
ect
3y KIIMCHTA. JIaY¥ ¥ 3aaHusI
Pedepar TIpoekt
Pedepar Tecr
PJ5 ‘YMeHue : OleHuBaTh PbIH Jloknag, coobIeHn T
. T
KH COBITa, MOTpeOUTENEH, e ee
KJIMEHTOB, KOHKYPCHTOB B
TypucTckoii naayctpum, | 1.8. Kontpos B Typusme | Pa3HOYpOBHEBBIE 32 | 1o
PUMEHSATH HHCTPYMEHTBI Kak QyHKIMA ynpapienus | @71 M 3alanus
YIPaBICHUS U KOHTPOJIS K
adecTBa MPOAYKIIAU U YCII p T
YT TYPUCTCKO# ACATENBHO eepar ect
CTH
PI7 3HaHUE | TEXHOJOTHH H O JToknaz, cOOBIIeHH T
O1re 3aKOHOMEPHOCTH CH e ect
CTEMBI TIPOJIaXK B TYPHCTC
KOif MHIyCTpHH 1.3. doroBopHas aearens | PasHoypoBHeBbIE 3a Tecr
HOCTb B TYpU3ME JIa4Y¥ U 3aJaHus
Pedepar Tecr
P9 HasbIk : npuemamu sdde Jloknaa, coobIeHu JlenoBast u/uiu pos

KTUBHBIX [IPOAAXK TypUCTC
KOT'0 IIPOAYKTa

1.6. TexHomorus npoaax
TYPUCTCKOTO MPOAYKTA

(5]

€Basd urpa

PasHoypoBHEBEIE 3a
JIa91 ¥ 33JJaHHS

Jenosast w/wmm pon
eBas urpa

Pegepar

Jenosast w/vmm pon
eBas urpa

4 Onucanme nmpoucaypbl O€eHUBaHUA

KagecTBO cOpMHpPOBAaHHOCTH KOMIETCHIIMH HA JaHHOM JTare OICHWBAETCS 10




pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOUYHBIX aTTECTAlMi MPU MOMOIIU KOJWYECTBEHHOH OICHKH,
BBIpOKCHHOW B Oammax. MakcumanbHash cymMma OaioB MO AMCHHUIUIMHE (MOmynmio) paBHa 100

Oammam.

OneHouHOE CpeaCcTBO
Bu yueGHoii aest 4050112037010 % [IpakTrueck
eILHOCTH anpHble 110 | Temsr pede [["pynmosoit |ue (cutyanu |[enosas u |[IpoexT -mpe3se | iTorossrit Tec Uroro

MalllHUE 3a|paToB TIPOEKT OHHBIE 337134 |Tpa HTAaINN T

JaHUs u)
Jlexuun 5 5
[IpakTuueckue 3aH 10 10 10 15
SATUS 45
CamocrosTenpHas
pabota 15 15 30
ITpomesxyTouHas 5 5

5 5

arTecTalnus 20
Hroro 15 15 20 10 15 20 5 100

CyMMa GaHHOB, Ha6paHHBIX CTYACHTOM IIO BCEM BHJaM yqe6H0171 ACATCIIbHOCTU B paMKax
JAUCHUIIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHHU C TaﬁHHHeﬁ.

CymMma 6anioB

10 AUCLMILINHE

O1eHKa IO TPOMEKY
TOYHOMU aTTECTAIUU

XapakTepHcTHKa KauyecTBa COOPMUPOBAHHOCTH KOMITETEHIIUH

«3a4TeHoy /

CTyaeHT IeMOHCTPHPYET C(HOPMHPOBAHHOCTh JUCIMILUIMHAPHBIX KOMIICTEHINH, 00
HapyKMBaeT BCECTOPOHHEE, CHCTEMAaTHIECKoe U NTy0OKoe 3HaHUE y4eOHOTro MaTep
naja, yCBOMJI OCHOBHYIO JIUTEPATYPy U 3HAKOM C JIOMOIHHUTENBHON INTEpaTypoil, pe

ot 91 nio 100 «OTITUYHO KOMCH/IOBAaHHOM MPOrpaMMOii, yMeeT CBOOOTHO BBITIOHATH MPAKTUUCCKHIE 3aTaHMs,
MIPEIyCMOTPEHHBIC IPOTPaMMO¥, CBOOOIHO ONEPHPYET NPUOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXHOCTH.
CTyneHT IEMOHCTPHPYET CHOPMUPOBAHHOCTH JUCIUILTHHAPHBIX KOMIICTCHIHIA: OC
ot 76 110 90 «3a4TEHO) / HOBHBIE 3HAHUS, YMEHUS OCBOEHBI, HO JIOIYCKAIOTCSI HE3HAYUTEIILHBIE 0111}461(1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYIHEHUS [IPH aHATUTUYECKUX OINEpalUsaxX, IEPEHOCE 3HAHUU U YMEHU
1 Ha HOBBIC, HCCTAaHAPTHBIC chyaunn.
CTyneHT IeMOHCTpUpPYeT COPMUPOBAHHOCTh AUCIUTUIMHAPHBIX KOMIIETCHIHIA: B X
«3a4TeHo» / 0J1€ KOHTPOJIBbHBIX MEPONPHATHII JOMYCKAIOTCSA 3HAUYUTENbHBIE OIINOKH, POSBISIETC
ot 61 1o 75 «YJIOBJIETBOPUTENIBH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUH, YMEHU, HABBIKOB 110 HEKOTOPBIM JUCLUIUITMHAPH
o» BIM KOMIIETCHIIMSIM, CTYICHT HMCIBITBIBACT 3HAUYNUTEIBHBIC 3aTPYIHEHUS MU ONIEPUP
OBaHMHW 3HAHWSMHU M YMECHHSAMM IIPU UX IICPEHOCE HA HOBBIC CUTYALIUH.
«HE 3a4TCHOY /
ot 41 10 60 P —— VY crynenra He cdoolenpOBaHuLI JMCLUIIJIMHAPHBIE KOMIIETEHIIUH, TIPOSBIISECTCS HEZO
CTaTOYHOCTD 3HAHWW, YMCHUI, HABBIKOB.
HO»
«HE 3a4TCHOY /
o1 0 10 40 P — JucuuninuHapHble KOMIETEHUUH HE C(}iOpMI/IpO]zaHBI. IIposiBnsieTcst monHoe WiIu
How MPAaKTUYECKHU I1OJTHOC OTCyTCTBI/Ie 3HaHWH, yMeHl/II/I, HaBBIKOB.

5 HpHMepHI)Ie OLCHOYHbBIC CPEACTBA

5.1 BapuaHThl HHAMBUIAYAJbHBIX IOMALIHUX 3aIaHUM

1.

MapKeTHHIOBbIE TEXHOJIOTUH B COLMAIBHO-KYJIBTYPHOM CEpPBUCE U TypHU3ME:
CYIIHOCTh U CHEIU(PUKA ACSITSITLHOCTH.

2. [Tpuntunel mogdopa MapTHEPOB MO COBITY B TYPUCTCKOM OM3HECE.

3. MapKeTHHTOBbI€ TEXHOJIOTHH B UCCIIEIOBAHUN TYPUCTCKOTO PHIHKA.

4. JloroBop 0 peanu3anuu TYpUCTCKOTO MPOAYKTa: CTPYKTypa U 0COObIE yCIIOBHSL.

5. PekpealinoHHO-TypHCTCKOE pPAalOHUPOBAHME MHUPOBOTO TYPUCTCKOTO PBIHKA
(FOHBTO).

6. Peknama kak MeToJ NPOABHKEHHsI TYPUCTCKOTO IPOIYKTa: CYIIHOCTD,



KJaccu(uKaus, HOpMaTUBHO-TIPABOBOE PETyIUPOBAHHE.

7. CrtpaxoBaHue BBIE3KAIONIMX 32 PyOEK: CYITHOCTh, KIaCCH(UKAIHS, MPABOBHIC
OCHOBBI.

8. XapakTepHucTuKa TypUCTCKOTo pbiHKa [IpuMopckoro kpas

9. 3HaueHue Typu3Ma B 5JKOHOMHUKE CTPaH U OTACIIBHBIX PETUOHOB MUPA.

10. [TpsiMble 1 KOCBEHHBIE KaHAJIbI COBITA B TYpHU3ME.

11.  AHanu3 ¢pakToOpoB pa3BUTHS TypHU3Ma BEAYILIMX CTPaH U PErHOHOB MHpA.

12. KoHTpounb B Typu3Me: CyIIHOCTb U HOPMBI KOHTPOJIS.

13. HopmatuBHO-TIpaBOBasi 0CHOBa PeKJIAaMHOTO OHM3HECA.

14. [IpaBmia o6cmyKMBaHUS KJIMEHTOB B TYpUCTCKOW (pupmMe — 3aKOHOAATEIbHbIE
OCHOBBI, JOKYMEHTALlMOHHOE 00ecreueHHe.

15. [lepeyeHb TOKYMEHTOB HEOOXOUMBIX ISl Ty TEIIECTBHUS.

16. TexHomorusi mpojax TYPUCTCKOTO MPOJIYKTAa: CXE€Ma PHIHOYHBIX KaHaJIOB
IIPOJBUKECHMSL.

17. MarepuanbHble 1 MOpaJIbHBIE BUJIBI MOTUBAIIMHU MIEPCOHAJIA B TYPU3ME.

18. Bunpl TypucTCKuX ycayr, X Kiaccu(UKanus U XapaKTepUCTHKa.

19. MoTtuBanus Kak QyHKLIUS MEHEIPKMEHTA B TypH3Me.

20. [IponBmKeHNE TYypHCTCKOTO MPOAYKTA: PEKIAMHBIE M HE PEKJIIAMHBIE METOJIbI
IIPOJBUKCHMUS.

21.  MotTuBauus TPyIOBBIX OTHOIIEHHUH: (DYHKIMH, TPUHIIUITBI, METOIBI.

22. BricTaBouHas A€ TENHHOCTD B TYPU3ME: IIENH, Kiaccuukanus, QyHKIIIH.

23. Hepeknamubie METOIbI TPOABIKEHHS TYPUCTCKOTO MPOAYKTA, Mpornarana (madiuk,
pWIEHTHU3), CTUMYJIMPOBaHHUE COBITA.

24. Opranuzanys BEICTABOYHOU JESITEIBHOCTH: BUJIbl y4acTHUS B BBICTABKE.

25. OO01ecTBeHHBIE TYPUCTCKUE OpPraHU3aliu: MEeXIyHapOIHbIE U HAIMOHAIbHEIE.

26. Opranu3zanus cObITa TYPUCTCKOTO MPOAYKTA: MOTHBALMS MOTPEOUTENEH.

27. CrpaxoBaHue rpaxJaHCKO OTBETCTBEHHOCTH TypoIlepaTropa.

28. XapakTepucTUKa CObITa TYPUCTCKOTO MPOAYKTa: (DOPMBI PO, TEXHOJIOTHUECKUE
0COOEHHOCTH B3aMMOJAEHCTBUS TypONEPaTOPCKUX U TYPareHTCKUX QpUpM.

29. Oransl CO3JaHUs TYPUCTKON (PUPMBI.

30. CtuMyupoBaHKE COBITA: METOIBI, BUIBI.

31. ABTOMaTHU3aLMs TYPUCTCKOTO MPEANPUITHUSA.

32. KonTpouns B Typusme: 3a1auu, KpUTEPUH, ITAllbl KOHTPOJIS.

33. OpranuzalroHHasi KyJbTypa U UMUK TYPUCTCKON (UPMBI.

35. KadecTBO TypHCTCKOrO MpOLyKTa, METOIBI KOHTPOJS, OTBETCTBEHHOCTH
TypOIIepaToOpcKux Gupm.

36. Cxpunrsl NpoAax B TypU3ME.

37. Hcnonb3oBanue MHGOPMAIMOHHBIX TEXHOJOTUN NMPH MOA00pEe M KOMIUIEKTAI[H
TypIpPOIYKTAa.

38. Kanpkynsuus CTOMMOCTH TypIpPOIYKTa.

39.  Pa3paboTka miuaHa — NpOABIKEHHS TypIPOAYKTA.

40. ®opmupoBaHue 0101KeTa MPOABHKEHUS TYPIPOAYKTA.

Kpamxue memoouueckue yxazanus

BapuanTbl MHAMBUAYAIBHBIX JOMAUTHUX 3aJaHUM MMO3BOJISIFOT IPOBEPUTH 3HAHUS CTYJAEHTA
10 JUCLUIUIMHE (U1 CaMOCTOSTENIbHOW OLIEHKH KauyecTBa OCBOEHMs y4eOHOH nucuuiussl). [lpn
(GopMHpPOBaHUN OTBETOB PEKOMEHIOBaHA OCHOBHAas W [JOIOJHUTEIbHAs JUTepaTypa (CIUCOK
JUTEpaTyphl MIPEICTABICH B paboyeil mporpaMme JUCIUILINHBI).

LlIxana oyenxu

Ouenka Bamner Ormucanue

CryneHt oOHapyxui ri1y0oKoe 3HaHHE y4eOHOro MaTepyaa 110 IPEAI0KEHHOH TeMAaTHKE ,HCII0IIb3
OBaJI OCHOBHYIO H JIOTIOJHUTEIIBHYIO JINTEPATypy, PEKOMEHIOBAaHHYIO IIPOrpaMMOi, CBOOOIHO BIIaj
eeT podeccnoHaIbHON TEPMUHOIOTHEH, JIETKO ONEpUpyeT NPHOOPETEHHBIMU 3HAHNUSIMU U YMEHHS

MH, IPUMEHSIET UX B MOJETHPYEMBIX IPOU3BOACTBEHHBIX CHTYaIMsX.
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CryzeHT oOHapy>KHJI XOpOIINe 3HAHUS yIeOHOT0 MaTepHuaia 1o MPeUI0KEHHOH TeMaTHKe, HCIIOIb3
0BaJl OCHOBHYIO U JIONIOJHHUTENIbHYIO JIMTEPATYPY, PEKOMEHIOBaHHYIO IIPOIPaMMOM, B LIEJIOM BJIaJie
eT npodeCCHOHANBHOI TEPMUHOJIOTHEH, OIepUpPyeT NPHOOPETEHHBIMH 3HAHUSIMU U YMEHUSIMH, TIPH
MEHSET UX B MOJEIUPYEMBbIX IPOU3BOACTBEHHBIX CUTyaLIUsX.

CTyJeHT B 11eJIOM BJIaJieeT 3HaHUSIMH y4eOHOro MaTepuaia 1o IpeioxKeHHOH TeMaTHKe, HCII0b30
BaJl OCHOBHYIO U HE HCIIOJIb30BaJl JIONOIHUTEIIBHYIO JINTEPATyPy, PEKOMEHJOBAaHHYIO ITPOrPaMMOii,
HEJIOCTaTOYHO BIIajieeT MPOQecCHOHATLHON TEPMHUHOIOTHEH, ci1abo omepupyeT NpHoOpeTeHHBIMU
3HAHHUSAMHU M YMCHUSIMH, IPUMEHSET UX B MOJCIUPYEMBIX TPOU3BOJICTBEHHBIX CUTYAIUIX.

CryzeHT 0OHapy KU yIOBICTBOPUTEIbHBIC 3HAHUAMH Y4€OHOT0 MaTepHaa 1o IpeUI0KEeHHOH TeM
aTHKe, FCHOJIb30BAJI OCHOBHYIO M HE HCIIOIB30BaJl JONOIHUTENBHYIO TUTEPATypPy, PEKOMEHIOBaHH
YIO IPOTPaMMOH, ¢1a00 BiIaeeT NPOoPecCHOHATBHON TEPMUHOJIOTHEH U ONEPHPYET
NpUOOPETEHHBIMU 3HAHUSIMU M YMECHHUSIMH.

CryneHT 0OHapyXui c1a0ble 3HAHUSIMHU YIeOHOTO MaTepuaa 1o MpeIyIoKCHHON TeMaTuKe, UCTIONb
30BaJl OCHOBHYIO U HE HCIIOJIb30BAJl JOMOIHUTENBHYIO IUTEPATyPy, PEKOMEHIO0BAaHHYIO IIPOrpaMm

Oli, He BHajeeT NPo(eCCHOHANBHON TEPMUHOJIOTHEH HE ONepUpyeT NIPHOOPETEHHBIMY 3HAHUSIMU 1
YMEHHSIMH B MOZEIUPYEMBIX TPOU3BOJICTBEHHBIX CUTYAIHAX.

5.2 llpumep npakTHYECKUX (CUTYAIIMOHHBIX) 32124

CutyanuoHHsle 3a7a4d (OPMUPYIOT Y CTYJIEHTA BIaJCHUS TEXHOJOTMAMHU DPa3pabOTKU U
MPOJBUKEHUS TYPUCTCKUX YCIYT.

1. 3amonHuTE I0rOBOP O peanu3aliy TypIpPoOIyKTa MO Typy:

OAD, Nyo6aii, mepuon moesnku 10.07.2023-17.07.23, otens Marina View hotel 4%,
kareropust Homepa Deluxe studio, nuranue BB, aBuanepener ZF 7703 AZUR AIR NEW (B 757-
200) 10.07.2023 Mocksa (VKO-A 06:00) -> [Qy6aii (DWC 12:10), ZF 7704 AZUR AIR NEW (B-
757-200 MockBa (VKO-A 18:15), Tpancdep rpymnmoBoii, MeaunuHCKoe crpaxoBanue ERV OAD
40000 USD 30 ¢panmm3za. 3akazuuk Typa: Banosa Enena [lerpoBHa, nata poxaeHus: 26.02.1981
r, nacrnopt P®: 0506 589634, Beinan Jlenunckum PYBJ] r. Bnanusocroka 04.07.2004 r., xox
nonpazaenenuss  252-001, agpec xutenbcTBa : I. BrmaamBoctok, yn. CnupuponoBa 28 — 56,
tenedon +79046275535, email: elenaivanova@mail.ru. /lanuaeie TypuctoB: ELENA PETROVA ,
nata poxaeHus : 26.08.1981 r, s3arpanmunslii nacmopt: 72 6090956, Bbiman 08.09.2015 r,
nericreurenen 08.09.2025 t., opran, BeimaBmmii gokymeHT ®MC 25019; MIKHAIL PETROV,
nata poxnaenus: 05.03.1979 r, 3arpanuunsiii nacnopt: 72 6070455, Beiman 05.06.2015 r,
nevicteurenen 05.06.2025 r, opran, BeimaBmmii gokymeHtT OMC 25018, Typomeparop OOO
«Pernon Typusm» Topropas Mapka AHekc Typ, TypareHTcTBo OO0 «HYemomany.

2. Kaxkoli mnaker JOKyMEHTOB JOJDKEH MOJY4YWTh TYPUCT MNpu mnokynke Ttypa? Kakue
JIOKYMEHTBI JIOJKEH MOJIyYUTh TYPUCT HE MO3HEE, YeM 3a 24 yaca /10 Hayaja MyTelecTBUs?

3.IlpoBenuTe aHanmu3 pekiaMHOTo pbiHKa [Ipumopckoro kpas. Iloyemy OONBIIMHCTBO
TypQUPM HCIIONIB3YIOT UHTEPHET KaK CPEJICTBO MPOJBIKEHUS TYpPHCTCKHX yciayr. Kakum obpazom
3TO CBSI3aHO CO CTICU(UKON TyprpOayKTa?

4.IlpoBenuTe aHamU3 phIHKA TypUCTCKuX ycayr IIpumopckoro kpas. [IpuBeaurte npumepbl
[IEHOBOW M HELIEHOBOM KOHKypeHIMU. Kakoil BHI KOHKYypeHIMHM HambOosiee ONarompUsTHBIN JUIs
KOMITAHUH?

5.ITo3HakoMBTECh C MpaBUJIAMH CTPAXOBAaHUS TYPHUCTOB, BBIEIKAOIIUX 3a pyOex. Kakue
pPEKOMEHJALUM [0 CTPaXOBaHHIO MOXKHO JlaTh ceMbe i moe3nku B Tamnann. B cembe aBoe
B3pocabix 30 u 70 et u oguH pedeHok 1,5 rona.

6.Yto Takoe ropammii Typ? Ilouemy He OBIBaeT TropsIIMX TYpOB IO HalpaBJICHUSIM:
Snonus, P. Kopes, Cunranyp, ['oukonr. [1o kakuM HanmpaBlieHUSIM BCTPEUYAIOTCS TOpSIILIKE TYphl?

7.1louemy KkpynHble (penepanbHble TYpOIepaTopbl HCIONb3YIOT KOCBEHHBIE KaHalbl cObITA
TyprpoaykToB? Kakue kaHabl cObITa MPUMEHSIOT TYpQUpPMEI T'. BianguBocToka?

8. 115 cTUMYAMPOBAHUS MPOJAX TYPOIEpaTopbl MPEAaraloT MEHeIKepaM TYypareHTCTB
pasziMyHble MOTHBALIMOHHbIE Tporpammbl. [IpoaHanusupyiite npeioxKeHus TyporepaTopoB AJis
Bamero permoHa u cocTaBeTeé NEpedYeHb TYpPONEPAaTOPOB C Haubosiee BBIMOJHBIMU CHCTEMaMU
CTUMYJIUPOBAHUS TYpPareHTCTB.

9. TlepeuncnuTe OCHOBHBIE IMyHKTHI CKPUIITA 1O BBISBICHUIO MOTPEOHOCTEH MOTpeOUTENs
TYPUCTCKUX YCIIYT.


mailto:elenaivanova@mail.ru

10. [IpoBeaure 0630p CRM cucrem ains typpupm: U-ON, Mou 10KyMeHTb, MOU TYpHCTHI,
Camo Ttyparent, butpuxc, Tour Control, u npyrue. Kakags u3 cuctem HamiydimiuM oOpa3oMm
o0ecrieunBaeT KOHTPOJIb 32 pabOTOM MeHeKepa 10 TypusMy?

Kpamkue memoouueckue ykazanus

[IpakTyeckue 3aaHus TO3BOJSIOT IPOBEPUTH YMEHHUS U BIQJACHUA CTYIEHTa IO
JUCLHUILIMHE.
[Tpu ¢opMupoBaHUM OTBETOB PEKOMEHJOBAaHA OCHOBHAsl W JIOMOJHUTENbHAs JUTEpaTypa
(ciicok nuTepaTyphl IpeaCTaBiIeH B paboueil mporpaMMe AUCIMILITUHBI).

Illkana oyenku

Ornenka

Bamier

Onucanue
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CTyJeHT POAEMOHCTPUPOBa cHOPMUPOBAHHOCTD AUCLMIUIMHAPHBIX KOMIICTCHIHH, 0OHAPY KU B
CecTOpoHHee, ITy0oKoe 3HaHHEe YueOHOro Marepuaa, CBOOOJHO ONEpHPYET NPHOOPETEHHBIMH 3HA
HUSIMHU, YMEHUSIMH, TIPUMEHIII UX B CHTYallMOHHOMW 3a/iade IOBBIIICHHON CII0OKHOCTH U
NP0 €IMHCTBEHHO IIPABHIIBHOE PEIICHHE.

CTyzeHT IPpoJeMOHCTPUPOBaN CHOPMUPOBAHHOCTD AUCLIUIIMHAPHBIX KOMIIETCHIIMI Ha 6a30BOM yp
OBHE: OCHOBHBIE 3HAHHMsI, yMEHUS OCBOCHBI HO JIOMYCKAIOTCS He3HAYUTEIbHBIC OITHOKH, HETOUHOCTH]
, 3aTPYIHEHUS [P MIEPEHOCE 3HAHUHM 1 yMEHUI HECTaHAapTHBIE CUTYaIUH, IIPEIyCMOTPEHHEIE B 32

Jade.

CTyzeHT JeMOHCTpUPYeT CHOPMHPOBAHHOCTD JUCIAILTHHAPHBIX KOMIICTCHIINH Ha 0a30BOM ypOBHE
: B XOJI¢ PEIICHHUS 3aJa4H JOMYCTUI 3HAYUTENbHBIE OMINOKHU, IPOSBUI OTCYTCTBHE OTAEIBHBIX 3HA
HUM, yMEHUH, HABBIKOB [10 HEKOTOPHIM AUCLUIIIMHAPHBIM KOMIIETCHLIUAM.

CTyzeHT JeMOHCTpUPYeT ChOPMHUPOBAHHOCTD JUCIUILTHHAPHBIX KOMIICTCHIINH Ha YPOBHE HIDKE 0a
30BOT0, MPOSIBIISIETCS HEAOCTATOYHOCTD 3HAHUN, yMEHUH, HABBIKOB H ITPEAT0XKIIT
HenpoQecCHOHAIbHOE PELlIEHUE CUTYaLlMOHHOH 3a/1a4H.

JlucnunirHapHbIe KOMIIETEHIUH He cpopmupoBaHsl. IIposBiIsieTCs ONHOE WITH MPAKTUYECKH TTOJTH
0€ OTCYTCTBHUE 3HAaHUH, YMEHUI, HABBIKOB. 3a/iaya He pellieHa.

5.3 UToroBblii TECT

1.MapkeTHHr onpeae/isieTcsi KaK:
1) rocynapcTBeHHOE ynpaBiIeHUE IPOU3BOACTBOM U TOProBiIeH
2) ¢puHAHCOBBIN M SKOHOMHUYECKUH MOTEHIUAN (PUPMBI
3) nesATeNbHOCTh, HANpaBiCHHAs Ha IMOJy4eHHE NPUOBLIM 3a CUET YIAOBJIETBOPEHUS
NOTpeOHOCTH MOKYTATeNs
4) BuA 4YENOBEYECKOW JEATEIbHOCTH, HANPABICHHBIM Ha YIy4lIEHHWE COLMAIBHO-
SKOHOMMYECKON 00CTaHOBKHU B OOIIIECTBE.
2.leab KOHIENIHMHA COLUATBHO-ITHYECKOT0 MAPKETHHIA — 3TO:
1) ynoBieTBopeHHe pa3yMHbIX IOTpeOHOCTEN
2) 3ammTa OKpY>Karomiei cpe bl
3) KOMITJIEKCHBII y4eT HHTEPECOB MOTpeOUTENEH, MPeInpUsiTUsI 1 00IIeCTBa B IEJIOM
4) ynydiueHue yciaoBUNA POU3BOCTBA.
3.Typyciayram xapakTepHa cJIe1yIOIas XapaKTepuCTHKA:
1) HENpUBSI3aHHOCTD TYPYCIYTU K ONPEEIIEHHOMY MECTY
2) coBmajsienre (hakTa Mpoaaku TYPYCIyTH U €€ OTpeOaeHus
3) criocOOHOCTH K XpaHEHHUIO
4) TeppuropuaiibHas pa300IEHHOCTh OTPEOUTENEH U MPOU3BOAUTENICH TYPYCIyTH.
4.]lns1 ynpaBJjieHUsI CBOMCTBOM «HEOCSA32€eMOCTI TYPYCJIYIH 1eJIaAI0T AKIEHT Ha:
1) pexname, ¢ GOJBIINM HIUTIOCTPATUBHBIM HAIOJIHEHUEM
2) noAroTOBKE MEpcoHalIa
3) monUTUKE KOHTPOJIS 32 Ka4YeCTBOM
4) cTUMYyJIMPOBAaHUH COBITA.
5.Coop naHHBIX, HX 00padOTKa, 0TYET O pe3yJbTaTax — 3TO:
1) MapKEeTMHIOBOE UCCIIEJOBaHKE
2) nH(pOPMAITMOHHBINA TTOTOK
3) MapKeTHHIoBbIe HH(OPMALIMOHHBIE CUCTEMBbI



4) NporHO3UpOBaHUE.

6.M3ydyenne nmoseaeHusi 00bEKTa MCCICAOBAHUS B peajibHON 00CTAHOBKE OTHOCHUTCH K
Metoay coopa uHGopmanum:

1) onpoc; 2) sxkcnepumenT; 3) HaOmoAeHUE; 4) MOACIMPOBAHUE.

7. K Meromam MapKETHMHTOBBIX WCCICIOBAaHUNM HE OTHOCUTCA 1) HaOmiomeHue; 2)
HKCHEPUMEHT; 3) CETMEHTUPOBAHKE; 4) HHTEPBHIOUPOBAHHUE.

8.7 Ku3HeHHbII HUKJ TOBApPa — 3TO:

1) uHTEpBaN BpeMEHH ¢ MOMEHTA MPUOOPETEHUS 10 MOMEHTA YTHIIN3alUH

2) COBOKYMHOCTH (ha3 BHEIPEHHUS, pOCTa MPOJAX, 3PETOCTH CIaAa MPoaax ToBapa

3) mporiecc pa3BUTHS MTPOJIAXK U TOTYICHHS TPUOBLTH

4) mporecc npoiaXxku TOBapa.

9.IleHoo0pa3oBaHue 3aTPATHBIM METOJ0M OCHOBBIBAETCS Ha:

1) puHAHCOBBIX BO3ZMOXKHOCTSIX (PUPMBI

2) N3y4eHUH KOHBIOHKTYPBI

3) cyMMe CTOMMOCTH YCIIyT ITOCTaBILIKKA

4) n3yuyeHn KOHKYpPEHTOB.

10.00beanHeHNE HECKOJBKUX TYP(HUPM 0JHOT0 YPOBHS, HA3bIBACTCSH:

1) TpaguIMOHHON cUCcTEMO pactpeeneHus

2) BepTHKAIbHON MapKETUHIOBON CUCTEMOM

3) ropu30HTaIbLHONH MAapKETUHIOBOW CUCTEMON

4) nuBepcu(PUKAIIMOHHON CUCTEMOM pacrpeCICHHS.

11.Ha sTamne 3pesocT kUt 3pPeKTHBHA peKIaMa:

1) naopmaTuBHast; 2) yBemeBaTeabHast; 3) HaIOMUHAOMIAs; 4) CKpPBITas.

12.Ctumy/iupoBaHueM cObITA HA3bIBAETCS:

1) KpaTKOBPEMEHHOE HCIIOJIb30BAHUE CKUJIOK K LIEHE

2) monroBpeMeHHOe (hopMUpPOBaHKE 00pa3a OpraHu3aIun

3) npoBeeHHE PEKIAMHON KOMITAHUU

4) KpaTKOBpEMEHHbIE IOOYIUTEIBHBIE MEPHI TOOLPEHNS MOKYIKU W TPOJAXKH.

13.BHyTpeHHMITI MAPKETHHT — 3TO MAPKETHHT :

1) HanpaBiIEHHBIN HA OCBOEHUE HECKOJIBKNUX CETMEHTOB PBIHKA C Pa3HBIMU IIPOLYKTAMHU

2) OCHOBAaHHBII Ha HENPEPHIBHOM COBEPILIEHCTBOBAHUM MPOAYKTOB U HHCTPYMEHTOB
MapKeTHUHIa

3)ocHOBaHHBINM HAa U3MEHEHUH OTPHUIATEIHHOTO OTHOIICHUS MOTPEOUTENS K IPOAYKTY

4) HampaBiIeHHBIHN Ha 3¢ (eKTUBHOE 00yUeHHE U MOTUBALUIO TPYAa COTPYAHUKOB.

14. Kak Ha3bIBaeTCsi CTpPaTerusi YCTAHOBJICHHS LIEHbl HA HOBBI TOBap, KOTOpas
npeaycMarpuBaeT BbIcOkMe weHbl. Ilpm mociexyromem 3amemieHHM poctra cObITa
NpeAnpUsTHEe CHHKACT LHEHY:

1) cTparerusi NOCTENEHHOIO OXBAaTa PHIHKA.

2) cTparerusi MpOYHOr0 BHEIPEHUS HAa PHIHOK.

3) cTparerus BbICOKUX LIEH.

4) cTparerust «CHATUS CIMBOK»

15. K BHemHel MUKpocpeae NpeAnpUsITHS MOKHO OTHECTH:

1) mocTaBIIUKHU- CITy>k0a MTC-OyXTanTepus

2) KOHKYPEHTBI —CITy»0a MapKeTHuHra — (UHaHCOBasK CIyxk0a

3) KJIIMEHTBI — KOHTAKTHBIE ayUTOPUH —10CTaBILIUKU

4) npou3BOJCTBO —[IOCPEAHUKY — BBICILIEE PYKOBOJICTBO

16) IIpoaBH:KeHHEM TYPUCTCKHUX JeCTHHANMI 3aHUMAKOTCSH:

1) TyponiepaTopbl

2) HENPaBUTEIbCTBEHHBIE TYPUCTCKUE OpPraHU3alun

3) accomumanuy TyponepaTopoB

4) HalMOHAJIbHBIE TYPUCTCKUE OpTraHU3aLUN

17) Mopenb opranu3anuy MapKeTHHIa NPeaNPUITHS BKJIOYAET:

1) BHemIHWI MapKETHHT — MAPKETUHT JIECTUHAIIMA — MAPKETUHT B3aHMOICHCTBUS



2) BHyTPEHHUI MapKETUHT — MEXIyHapOAHbII MApKETUHT —CTPATErMYE€CKUI MapKETUHT

3) BHYTpeHHUN MapKETUHT — TPAAUITNOHHBIA MAaPKETHUHT —MapKETHHT B3aMMOOTHOIIICHHA

18) KocBeHHbIe KaHAIbI COBITA MPEANIOJIATAOT:

1) camocTOATENBHYIO peaIn3aluio TYPIPOAYKTa TypOIepaTOpoOM

2) caMOCTOATENbHYI peaJu3alMi0 TYypHpOAyKTa TypoIepaTopoM, a Takke depe3
IIOCPEAHHUKOB

3) peanmzanuio TypIpoAyKTa MpU MOMOIIH Pa3IUYHBIX TOCPEIHUKOB

19) D1acTHYHOCTH CIPOCa MO IeHe 3TO:

1) 3aBHCHMOCTBH U3MEHEHMSI CIIPOCA HA YCIYTY OT U3MEHEHHUS €€ LIEHbI

2)3aBUCUMOCTb U3MEHEHUS MPEUI0KEHHS Ha YCIYTy OT U3MEHEHHS €€ LIEHBI

3) 3aBUCHUMOCTb U3MEHEHMS CIPOCa U MPEATIOKEHUS Ha YCIIyTy OT U3MEHEHHs €€ LICHBI

20) e npeanpusATHil NpH pa3padoTke MAPKEeTHHIOBBIX CTPATeruii MOTyT ObITh:

1) nonuTuyeckne — couuaibHble — KyJIbTYypHBIE

2)3KOHOMHMUYECKHUE —COLIMAJIbHBIE —HAyYHBbIE

3) KOMMYHUKallMOHHbIE —(pHAHCOBBIE — IIPABOBBIE

4)3KOHOMHUYECKNE —COLUAIbHBIE -KOMMYHHUKALIMOHHBIE

21. IIpopaxka TypHpoAyKTAa IO MCKYCCTBEHHO 3aHMKCHHOM LIeHe ¢ LeJbI0 YCTPAHeHUs!
KOHKYPEHTOB :

1) onToBas mpopaxa

2) IeMIIUHT

3) po3HUYHAS TPOJAXK

22. Typomnepatop, cHenMaAJIU3MPYOIIMics Ha pa3padoTke, MNPOABHKCHHH H
peaju3allii BbIe3JHBIX MEKAYHAPOAHBIX TYpPOB, TO €CTh NyTelIeCTBHIl Tpa:kIaH cBoeil
CTPaHBI 32 ee MpeeJibl ITO:

1) ayTronHroBslii TyporepaTrop

2) NHKaMUHTOBBIN TypoIiepaTop

3) MHCAMIMHTOBLIN TyponepaTop

23. Pa3pemiuTe/IbHBIH JOKYMEHT, JAIOIIUH NMPAaBO YeJ0BEKY Ha NepecevyeHHe TexX MU
HMHBIX IPaHHULL:

1) murpanuonHas kapra

2) Bu3a

3) 3arpas nacrnopt

4) Bayuep

24. JIoOKyMeHT, KOTOPbIil MOATBep:KAaeT GaKT nNpuodpeTeHHs] TYPUCTCKON yCJayru 3a
HAJIMYHBIA pacyeT MM 0e3HAJIUYHBIH pacyeT 0AHKOBCKOW KApTOil B paMKax CAeJKH KYIUIU-
MPOIAMKHU:

1) noroBop o peanu3anuy TypHIpoayKTa

2) KaccoBBIi UeK

3) Bayuep

4) mapuipyTHasi KBUTaHLIUS

25.B cTaHAAPTHBIA NAKETHBIM TYyp TyponepaTopa BXOAHT:

1) aBuanepeneT, BU3a, CTpaxoBKa, IKCKypCUS

2) npokuBaHue, TpaHChep, CTPaxOBKa, IKCKYPCHUs

3) aBuamnepeneT, NpoXKUBaHUE, TUTAaHUE, CTPAXOBKA

4) aBuanepener, mpoKuBaHue, Tpanchep, CTpaxoBKa, MUTAHKUE

26. Typonepartop 3anumaercs GoOpMHPOBAHHEM M IPOABHKCHUEM:

1) TypuCTCKUX TOBapoB

2) TYPUCTCKUX yCIyT

3) TypHCTCKOTO MpOayKTa

27. Ilporpamma 00C/IyKUBAHUS — ITO:

A) pacniicaHue JBH)KEHUS TPaHCIIOpTa B Type

b) xomIuiekc aHMMalMOHHBIX YCIIYT B Type

B) Habop ycnyr, nmpenocraBisieMbIX TypUCTaM B COOTBETCTBHM C TEMaTHKOM Typa, 3apaHee



OIJIaUEHHBIN U PACIIMCAHHBIN 110 BpEMEHU IPOBEIEHUS Typa
28. IlamsTka TYpHCTY — 3TO:
1) ymoctoBepeHue, MOATBEPKAAIOINIECE BAKI[MHAIIMIO €ro BIaeNblla MPOTUB HEKOTOPBIX
AMHUIEMHOIOTUYECKHIX 3a00JIeBaHUI
2) o0s3aTeNnbHBIA JOKYMEHT, BbIIaBa€MbIH IMOTPEOUTENIO, IJe MNpEeCTaBjieHa IOJHAs U
JIOCTOBEpHAast HHPOPMALIKS O MPECTOSIIEM Ty TeIECTBUN
3) AOKYMEHT, MOATBEPKAAIOINN (PAKT OIIIATHI YCIyT
29. B yem 3akiI04aeTcs ejlb CTUMYJIMPOBAHUSA NEPCOHANA?
1) noOyauTh yenoBeka nzberaTb KOH(QIUKTOB
2) moOyauTh 4deloBeKa JejlaTh OOJbllle ¥ JIyYIIe TOTrO, 4YTO OOYCIOBJICHO TPYAOBBIMU
OTHONIICHUSMHU
3) moOyIuTh YelioBeKa HE MPEBBIIATH CBOMX MOJTHOMOYUN
4) BHYIIUTD YEJIOBEKY UyBCTBO COOCTBEHHOT'O JJOCTOUHCTBA
5) obecrieunuTh YeI0BeKy JOCTOWHBIA YPOBEHB KU3HU.
30. Ins yBeaunveHus 3¢gp(peKTUHBHOCTH TPYAa HEOOX0AMMO:
1) yeTko hopMyTUPOBATH MENIb PAOOTHI
2) naBath o0I1ee MpeICTaBIeHHue 0 HEOOXOIMMBIX Pe3yIbTaTax
3) opueHTHPOBATHCS HE HA PE3yJIbTaT, a Ha mpoliecc paboThl
4) cBOEBPEMEHHO CTUMYJIUPOBATH paOOTHHUKOB
31. 3a urTo Jy4lIe Bcero, ¢ TOUKH 3peHUsT KOMIIAHUH, IVIATHTH COTPYIHUKY NPEMHUIO:
1) 3a mocTMKEHUE TUTAHOBBIX MOKa3aTesei
2) 3a MepeBBINOIHEHUE TUIAHA
3) 3a BBIIAOIIHUECS 3aCTYTH
4) He 3a 4TO-TO, a MPOMOPLIMOHAIBHO YEMY-TO, HAIPUMED 3apIuiaTe
32. 3aki104eHue TPYAOBBIX JOTOBOPOB I03BOJIsIeT YAOBJIETBOPUTH MOTPEOHOCTD:
1) B yBaskeHUHn
2) B camopeanu3aiuu
3) B 6e3omacHOCTH
4) B CTpEMJICHUH K BJIACTH
33. Kakoii 3 HUkKe NMepevYncJeHHbIX IyYHKTOB He OTHOCHTCS K OCHOBHBIM (haKkTOopam
MOTHUBALMH TpyAa?
1) uarepecHas padora
2) IpOJBMKECHHE TIO CITYKOE
3) ypoBeHb 3apabOTHOM TIIaThI
4) crax paboThI
5) ycinoBus Tpyaa.
34. Yro0bl BO3HArpaxjaeHue CJIYKWI0 MOTHBHPYKOIIUM (PAKTOPOM He00X0aMMO,
4TOOBI OHO COOTBETCTBOBAJIO:
1) BO3MOKHOCTSIM OpTaHU3aIIH
2) UEHHOCTHU COTPYIHUKA
3) o)KugaHusIM COTPYAHMKA
4) cpenHeOTpaciIeBOMY YPOBHIO
35. KoHnTpoJs - 3T10:
1) Buj ynpaBieHYeCKON AEATEIbHOCTH IO 00ECTIEYSHHIO BHITIOITHEHUS ONPE/IeICHHBIX 3a1a4
U JIOCTH>KEHUS LIeJiel opraHu3alnuu
2) naGmozieHue 3a paboToi NepcoHaa OpraHu3aluu
3) HaOxrofeHME 3a BHIIOJHEHUEM IIEPCOHAIIOM OT/AEIbHBIX 3aJaHUN
4)  mOCTOsIHHas TpPOBEpPKa TOTO, KaK OpraHU3alusi OCYIIECTBISIET CBOM LEMH U
KOPPEKTUPYET CBOU JEHCTBHUS.
36.Opranu3anus Kak 00beKT MeHeIKMEeHTA:
1) BhICTymaeT B KaueCTBE OCHOBHOW €IMHUIIBI PHIHOYHOW 3KOHOMHUKH, B paMKax KOTOpPOM
NPUHUMAIOTCS YTIPABICHYECKUE PEIICHUS
2) CIly>)KUT CBSI3YIOUIMM 3BEHOM MEXKIY T'OCYIapCTBOM U MOTPEOUTENSIMU MPOU3BEICHHBIX



Onar u yciyr

3) momoraer rocyaapcTBy B cOOpe ¥ aKKyMYyJTUPOBAaHHH PA3TUYHBIX BHIOB HAaJIOTOB

37. Kakue u3 nepeyncaeHHbIX QyHKIMI MeHeIKMEHTa 0a3UPYIOTCH HA NMOTPEOHOCTAX
U HHTepecax pa00THUKOB?

1) KOHTpOJIb

2) IIaHUpOBaHUE

3) MoTUBaLUA

38. K10 peanusyetr pyHKUMIO KOHTPOJISI B KOMIIAHUM ?

1) nuHeliHbIE pyKOBOOUTENN

2) BCe WICHBI KOJJICKTHBA

3)BbICIIIEE PYKOBOACTBO (DPUPMBI

39. KiiroueBoii KoMIeTeHIMel MeHeIKepa sIBJIsIeTCH:

1) o6benHeHne Mroaei

2) mocTaHOBKa IieJIeH U 3a/1a4

3) bopMupOBaHNE OPraHU3ALMOHHOMN CTPYKTYpPBI

4) ocylIeCTBIEHUE KOHTPOJIS

40. CRM cucrema 3t10:

1) cucrema ymnpaBieHUs] B3AUMOOTHOIICHHUSIMH C KIIMEHTaMHA

2) cuctema ympaBlieHUs] B3aUMOOTHOIICHUSMHU C TTapTHEPAMHU

3) cucrema ynpaBieHUs] B3AUMOOTHOILICHUSIMH C TOCYAaPCTBEHHBIMU OpTaHaMH

4 1 .Kakoii MeTOoa 1EeHOOOPAa30BaHUSI IMOCTPOEH HA KAJbKYJSAUMHA TOJHOMI
ce0ecTOMMOCTH TYPNPOAYKTa?

1) 3aTpatHblil MeTOA

2) MeTOJl C OpHEHTalel Ha YPOBEHb KOHKYPEHTOB

3) MeToA ¢ opHeHTAaIEN Ha CIpOC

4) mpaBUIHLHOTO BapHaHTa HET

42. Ha kakoM HOPMATHBHO-IIPABOBOM AaKTe IMOCTPOEH [0rOBOP O peaju3anuu
Typnpoaykra?

1) ®enepanbHbBIil 3aKOH «00 OCHOBAX TYPUCTCKOM AeATENHHOCTH B PDy

2) I'paxxnanckuii kopexc PO

3) ®enepanbHbliil 3aKk0H «O TaMOKEHHOM PEryJIupoBaHuu B POy

4) denepanbHbIii 3aKk0H «O 3aIUTE MPaB MOTPEOUTEIICH»

43. IlponBukeHne TYPINPOAYKTA SIBJSIETCH HEJbIO:

1) KOMMYHUKaIIMOHHOW TOJUTHKH TIPEIITPUSTHS

2) ucclneaoBaTenbCKOM NeATEeNbHOCTHIO TPEATPHUITHS

3) Hay4YHO-IPOU3BOACTBEHHOM JEATEIBHOCTBIO MIPEAIPUATHS

44. JloroTumn — 310!

1) opuruHansHOE rpaduueckoe N300paKeHne, CUMBOJI, 0003HAYAIOIIUI KOMIIAaHHIO

2) rpaduueckasi KOMIIO3UIHS ¢ PUPMEHHBIM Ha3BaHUEM OpTaHHU3alUuN

3) emuHBI XyqO>KECTBEHHO-TpaduyecKuil moaxoa K oGOpMIICHHIO BCEed COBOKYMHOCTH
PEKJIaMHBIX MaTEpUAIOB

45. Pexy1aMHBIii CJIOTaH — 3TO:

1) coueTanue CTUXOTBOPHOI (POPMBI PEKIAMHOTO OOpaIleHusI ¥ My3bIKaJTbHOTO

CorpoBoxIeHUs

2) kpartkas (pasa, HECKOJIBKO pa3 MOBTOPSIOIIASLCS B X0/1€ PEKJIAMHOTO COOOIICHUS

3) kpartkas, Opockas, JIerko 3alOMHUHamomascs ¢pasza, BbIpaXKawoolas CyTh PEKIAMHOIO
COOOIICHNS, BBI3BIBAIOIIAS HHTEPEC U TIO3BOJISIONIAs HACHTU(HUIIUPOBATH TOBAP WK (prupmy

46. B niiane-rpaduke pekJIaMHOH KAMIIAHUM YKA3bIBAKOTCH:

1) KOHKpETHBIE BU/IbI PEKJIAMHBIX MEPOIPUSATHHA, CPOKH UX MPOBEICHUS, UX

OpPUEHTHPOBOYHAS] CTOMMOCTD U Pe3yJIbTaThl HX BBHITIOJHEHUS

2) ¢dbopMBI HCIIONB3YEeMOI peKambl, TUI PEKIAMHON KaMmmIaHuH, OOIIMe 3aTpaThl Ha ee
MIPOBEJICHHE, 4 TAKXKE IMOKA3aTeIN 0XKUIaeMOoro 3P dekra

3) nepeyeHb peKJIaMHBIX MEPONPUITUN, OLIEHKH BO3MOXHBIX aCCUTHOBaHHM Ha T€ WJIK UHBIE



BUJIbI PEKJaMbl, KOHKPETHbIE WCIOJIHUTENM, BOMPOCHI OPraHU3alUd TEKYIIETO KOHTPOJIS
WCIIOJTHEHUS

47. HazoBuTe NATH 3TANOB NMPOAAK:

1) ycraHOBIIEHHME KOHTAaKTa, BBISIBICHUE MOTPEOHOCTEH, Mpe3eHTalUs YCIyrH, padora c
BO3PaKEHUEM, 3aBEPILICHUE MTPOIAKU

2) yCTaHOBIIGHHWE KOHTAKTa, MPE3CHTAIUsl YCIYyTH, BBIABIECHUE MOTPEOHOCTEH, pabdora c
BO3pa)XKEHUEM, 3aBEPILIECHNE IPOAAKU

3)  ycTaHOBJEHHME KOHTAaKTa, BBISBICHHE NOTPEOHOCTEH, padoTa C BO3paKEHHUEM,
MIPE3eHTalNsl YCIYTH, 3aBepIICHUE MTPOJIaXKU

48. JIuuHbie (MepcoHAIbHbIE) MPOAAKU — ITO

1) co3nanue B3aMMOMOHUMAHUS U TOOPOKENaTeIbHBIX OTHOIICHUI MEXy OpraHu3aluel u
€€ 00I1IeCTBEHHOCTHIO

2) ycTHOE MpejcTaBlieHue ToBapa B Oecefie ¢ OTHUM WIIM HECKOJIbKUMU MOKYIATEeIIMH

3) pexiiaMa B MeCTax OOJBIIIOTO CKOTUICHUS JIFOIeH

4) MepomnpusATHS MO YBEINYEHHUIO 00bEMa MPOJIaxK

4 9 .IlpoaBu:keHWe W  peaju3anusi TYPHUCTCKOI0 MNPOAYKTa  TypPpareHToM
OCYLIEeCTBJISAETCS HA YCJIOBUM:

1)ToNIbKO AOTOBOpA MEXAY TYpPOIIEPaTOPOM U TypareHTOM

2)yCTHOTO COTJIANICHUSI MEXTy TYpPONIEpPaTOPOM U TypareHTOM

3)a0roBOopa MEXly TYpareHTOM U CTPaxOBOW KOMITAaHHEH

5 0.Bbi00op crTparerus MNPeCTHKHbIX IeH TYPUCTCKOM GuUPMON npeanoJaraer
YCTAHOBJICHHE:

1)ueH Ha TypUCTCKUIA MIPOIYKT HUYKE PHIHOYHBIX

2)11eH Ha YPOBHE CpPEIHUX Ha PHIHKE

3)HaMEpEeHHO BBICOKMX II€H, MPEAHA3HAYCHHBIX [UIsI CErMEHTa TMOoTpeOuTeNnei,
OpPUEHTUPOBAHHBIX Ha BHICOKOE Kau€CTBO, YHUKAIbHOCTh MPOAYKTA U €r0 CTaTyC

4)pUKCUPOBAHHBIX IICH

Kpamkue memoouueckue ykazanus

TecToBbIe BOIPOCHI MTO3BOJISIOT POBEPUTH 3HAHMS CTYJEHTA IO TUCLHUILIINHE.

[Ipyu mnoucke OTBETOB Ha BOIMNPOCHl PEKOMEHJIOBAaHA OCHOBHAasT M JIONOJIHUTEIbHAs
auTeparypa (CIUCOK JIUTEPaTyphl MPEACTABICH B pabodel mporpaMme AUCIUTUINHBI).

LlIxana oyenku

Ornenka Bamer Onucanne

5 20 Crynent nemoHcrpupyetr 100% npaBUiIbHBIX OTBETOB

4 15 Cryzent gemonctpupyeT oT 80 10 100% mpaBUIIBHBIX OTBETOB
3 10 Crygnenr nemonctpupyet oT 60 1o 80% npaBUIBHBIX OTBETOB
2 CryneHt nemoHcTpupyet oT 40 1o 60% npaBUIBHBIX OTBETOB
1 Cryzent nemonctpupyet ot 2010 40% HpaBUIBHBIX OTBETOB

5.4 rpynnoBoii mpoexkT

Boinosnenue mnpoekra «OdopmiieHnue u o0padoTka 3aKa3a KJIHEHTA MO MNMOAOOPY
MaKeTHOI0 Typa»

B pamMkax mpoekTa CTyleHTaM IMpeajaraercs OCYLIECTBUTh IMOAOOp MaKeTHOro Typa B
CUCTEeMe JCHMCTBYIOIIEro Typorneparopa u opOpMHUTh IporpaMmy oOCTYyKUBaHUS, B KOTOPOii Oyner
IIpEJICTaBJICHA:

- uHbopMalusi O cTpaHe MpeObIBaHUS, XapaKTepUCTHKa JEHCTBYIOIIET0 TyporepaTopa,
dbopMUpYIOIIEro TaHHOE HampaBieHHe, HHPOPMAIUS O LEISIX MOE3IKH B COOTBETCTBHU C BUIOM
Typu3Ma, II€HOBOM KaTeropuu, O CTPAaxXOBaHUH, BHU30BOM OOCIY)KHBAHHUH, CpOKax U
MPOJOHKUTEILHOCTH TIOE3/IKH, COCTaBe M BO3pAcTe€ TYpPUCTOB, CPEACTBAX pa3MELICHUS U THUIIE
MUTaHMS, TIepee3aax Mo MapupyTy u Tpancdepe.

CryneHTbl POPMHUPYIOT KOMMEPYECKOE MPEI0KEHUE Ha MOE3/IKy, B KOTOPOM H3JIaraeTcs
CyTh odepThl MEHEKEepa TypareHTCTBa IO 3ampocy KiIWeHTa. Takyke MpefoCcTaBiseTCsl MaMsaTKa
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TYPHUCTY O TPEACTOSIIEM ITyTEUIECTBUH.

B mporecce BBIMONHEHHUS TPOEKTa HEOOXOAWMO TPOHM3BECTH KAIBKYISIIIHIO CTOMMOCTH
TYPUCTCKOTO MPOAYKTa (IPEeIOCTaBUTh 0a30BYI0 CTOMMOCTh TYPHUCTCKOTO MPOIYKTA, KANbKYISIIHUIO
00s13aTENBHBIX JAOIUIAT M0 TYPY U JOMOJHHUTEIBHBIX YCIYT, MEXaHU3M KOHBEPTAIlMH BAJIIOT, PacyeT
MPUOBLIN TYpareHTCTBA B COOTBETCTBUU C 0a30BOM KOMHUCCHEHN Typorieparopa).

[Tpumep 3anmanus: Cymnpyxkeckas mapa oOpaTuiack B areHTCTBO Ui OJ00pa MakeTHOTO
Typa u3 Bamero ropoza B Taiinann, [Ixyker. TpeOoBanus - oTens 5*, Ha mepBoi TUHUH, OJIU30CTH K
pa3BleKaTeNbHBIM M TOPTrOBbIM IeHTpaM. OOOCHYHTE BBIOOP MECTOPACIONOKEHHUS OTEIs.
[TponomxurensHOCTH Typa 10-14 nueit B centsiope. bromker noezaku 1o 300000 py6. Ha 1BOUX.

Kpamkue memoouueckue ykazanus

[TpoekT mo3BoJIIeT MPOBEPUTH YMEHUS U BIIAJICHUS CTYACHTA MO JUCIUILIHNHE.

[Ipy BBITOSTHEHWM 53TAaNOB PEKOMEHJOBAaHA OCHOBHAs W JIOTIOJIHUTENbHAs JHUTEparypa
(cICOK JUTEpaTyphl MPEJICTABICH B pabouell mporpaMMe AWCIUIUIMHBI), a TaKke OpUIIHaIbHbIC
MHTEPHET CalThl FOCYTapPCTBEHHBIX CTPYKTYP U TYPUCTCKUX OpPTaHU3AIUM.

IlIxana oyenku

OreHka Bamer Onucanue

CTyIeHT pOoJeMOHCTPUPOBa CHOPMHPOBAHHOCTD AUCLUIUIMHAPHBIX KOMIIETCHIIMH, OOHAPYKHJI BCECT
5 15 OpoHHee, rTyOoKoe 3HaHuE yueOHOT0 MaTepuaa, CBOOOIHO onepupyer PUOOPETCHHBIMH 3HAHUAMH, Y
MEHUAMMU, TIPUMECHNUII UX B CUTYAalIlMOHHOMU 3a1a4€ ITOBBIIIEHHOU CJIOXKHOCTHU U IPEIJIOKUIT
€IMHCTBEHHO IPaBUIIFHOE PEIICHUE.

CTyzeHT MpoaeMOHCTpUpOoBan chOpMUPOBAHHOCTh AUCHHUIIIMHAPHBIX KOMIIETEHIMI Ha 6a30BOM ypOBHE
4 10 : OCHOBHBIE 3HAaHHsI, yMEHHUSI OCBOCHBI HO JIOIYCKAIOTCS He3HAYUTEIbHBIE OLIMOKH, HETOYHOCTH, 3aTPYIAH
€HMs IIpU [IEPEHOCE 3HaHUH U yMEHUI HecTaHJapTHBIE CUTyalluy, IIPeyCMOTPEHHBIC B 3aa4e.

CTyzneHT JeMOHCTPUPYET CPOPMHUPOBAHHOCTD JUCIMILUTHHAPHBIX KOMIIETESHIIMH Ha 0a30BOM ypOBHE: B X
3 8 0JIc PeIICHUsS 33/1a9H JOIYCTHII 3HAYMTEIbHBIC OLIMOKH, IPOSBUII OTCYTCTBHE OTJCIBHBIX 3HAHUH, yMe
HUH, HABBIKOB 10 HEKOTOPBIM AUCLMIUIMHAPHBIM KOMIICTCHLUAM.

CTyzeHT JeMOHCTpUPYeT ChOPMHUPOBAHHOCTD AMCUUILIMHAPHBIX KOMIIETEHIMH HAa YpOBHE HIXKE 0a30BO
2 6 TO, IPOSIBISICTCS] HEIOCTATOYHOCTh 3HAHMI, YMEHHH, HABBIKOB U NMPEATIOKII Hepo(ecCHOHANBEHOE Pell
€HHUE CUTYAI[MOHHOU 3aauu.

1 3 I[I/ICLII/IHJ'II/IHapHLIe KOMIICTCHIIMHU HC C(bOpMI/IpOBaHLI. HpOS{BJ’IS{eTCH TIOJIHOC WJIU MPAKTUYCCKU IIOJIHOE O
TCYTCTBUEC 3HaHI/II71, yMeHPIﬁ, HaBBbIKOB. 33,[13‘{3 HE peuicHa.

5.5 Ilepeuens TeM pedepaToB

1.®opMHpoBaHUE KOHUENIIUN COLUATBHO-3TUYHOI0 MAPKETHHTa Ha TPEANPHUATUN TypU3Ma

2. OpraHu3zanys MapKeTUHTOBOM €A TEIbHOCTH NPEANPUATHS TYypHU3Ma.

3. AHanu3 MapKETUHTOBOM BHEUIHEW Cpeibl PEANPUATUS TyprU3Ma

4. AHanu3 NOCTaBIIMKOB M IOCPEAHMKOB KAK YYaCTHUKOB MAapKETHHIOBOW MMKPOCDPE.BI
TIPEIIPUSTHSL.

5. AHanu3 MapKeTUHIOBOIM BHYTPEHHEN Cpelbl TYPUCTCKOTO MPEIIPUATHSL.

6. MapKeTHHIOBbIE HCCIEIOBaHUSA IOTPEOUTENILCKOIO TOBEACHUS B TypusMe JUis
(GbopMHUPOBaHUS LIETEBBIX TPYIIIL.

7. AHanIM3 KOHKYPEHTHOM Cpe/ibl TYpPUCTCKOTO PEATPHUITHS.

8. ®opMupoBaHHE MPOrpaMMbl TOBBIMICHHS KOHKYPEHTOCIIOCOOHOCTH MPEIIPUSTHS
TypHu3Ma.

9. VHBecTMLMOHHAs TMOJUTHKA NPEANPUATHS Kak  (AKTOp  TMOBBILIEHHUS  €T0
KOHKYPEHTOCTIOCOOHOCTH.

10. CermeHTHMpOBaHME M TO3ULUOHUPOBAHHE TYPUCTCKOIO MpPOAYKTa (TYpPHUCTCKOTIO
HPEIIPUSITHS).

11. bpsHAUHT B Typu3Me Kak OCHOBA MO3ULIMOHUPOBAHMS.

12. UccnenoBanue )KU3HEHHOTO LIMKJIA TYPUCTCKOTO POIYKTa.

13. IleHoBast MOJUTUKA TYPUCTCKOTO MPEATIPUATHS.

14. uddepeHunpoBaHHblE TOAXOABI B IIEHOOOPA30BaHUM TPEANPHUATHS TypHU3Ma
(TOCTUHMYHOTO XO3UCTBA).

15. CrtumynupoBaHue cObITa KaK MapKETUHTOBBIM HHCTPYMEHT LIEHOOOpa30BaHUA U
IPOJBUKEHUS B TYpHU3ME.



16.  ACCOPTUMEHTHO-COBITOBBIE = MEXAHHM3MBbl ~ MApKETHHIOBOW  JIEATEIBHOCTH  Ha
NPEINPUATHNA TypH3MA.

17. AHanu3 cpeJCTB peKyiaMbl Ha phIHKE TYPUCTCKUX yCIyT B I'. BraguBocToke .

18. Ananmu3 HHTEpHET -peKjiaMbl Ha pPBIHKE TYpUCTCKHUX YCIyr B I. BrianuBocToke
(ITpumopckoMm kpae).

19. Pa3paboTka nporpaMmbl IpOJIBUKEHUS TYPIPOIYKTA.

20. Pa3zpaboTka pexkjiaMHOM KaMIIaHUM TyPUCTCKOTO HPEAIPUATHUS.

21. dopMupoBaHHE CUCTEMBI JMUYHBIX MPOJAXX B MpOrpamMMe MPOABHKEHHS TYpPUCTCKOTO
NPEAIPUSATHSL.

22. Pa3paboTka MmporpaMMbl MPOJBHXKEHHUS Typa (yClIyrn) B TypuU3Me€ U TOCTUHUYHOM
XO34MCTBE.

23. TeppuTopHaldbHBI MapKETHHT KaK WHCTPYMEHT (POPMHUPOBAHUS €IUHOTO TYPHCTCKOTO
MpOIyKTa perrnoHa Ha nmpumepe [Ipumopckoro kpast (paiioHa).

24. BpicTaBOYHasl JEATENBHOCTh HAa PBIHKE TYPUCTCKMX, TOCTUHUYHBIX M PECTOPAHHBIX
ycayr B I[Ipumopckom kpae.

25. Pa3paboTka mporpaMmbl y4yacTusi B BBICTABKE TYPHUCTCKOTO NPENNPUATUS B KaueCTBE
AKCIIOHEHTA.

26. Pazpaborka PR-akuum mnpennpusatus (Typusma, TOCTHHMUYHOTO MPENNPUITHS,
HPENpUATHS OOIIECTBEHHOI'O TUTAHUS) B UMHJKEBOM IOJHUTHKE.

27. MapKeTHHTOBOE TUIAaHUPOBAHHE Ha MPEIIMPUATHSAX TYpH3Ma U TOCTUHUYHOTO XO3sIHCTBA.

28. CTpaTernyeckoe MapKeTHHIOBOE MUIAHUPOBAHUE MPEANPUITHS TypU3Ma.

29. IIporpamMMHBIM NOAXOZ B MAapKETHHTOBOM IIJIAHUPOBAHUM MPEINPUATHS TypH3Ma
(TOCTUHUYHOTO XO35IHCTBA).

30. IIpoBeneHne MapKETHHIOBOIO ayAuTa Ha MPEINpUATHH Typus3Ma (TOCTHHHYHOTO
OPEANPUATHS, TPEANPUATHS 00IIIECTBEHHOTO ITUTAHUS).

31. JloroBopHas AeATE€IbHOCTh TYPUCTCKOIO MPEATIPHUSIITHS.

32. Buasl 10roBOpOB € MOCTABIIUKAMH YCIIYT.

33. O630p peinka CRM cuctem st TypareHTCTB.

34. KauecTBO 00CTy)KMBaHUS B TypU3ME M METOJIBI €T0 KOHTPOJIS.

35. CObITOBasI CETh TYPUCTCKOTO MPEATIPHUATHS.

36. CTpykTypa 10TOBOpa O peain3aliii TYPIPOIyKTa.

37. MoTtuBaiusi MEHEXKEPOB 110 TYpU3MY B TypareHTCKOM OM3Hece.

38. KauecTBo 00CIyXKMBaHUS B TYPU3ME U METO/bI €0 KOHTPOJIS.

39. [loTpebutenbckue CBOMCTBA TYPIPOLYKTA.

40. Xapaxtepuctruka rudkux HaBbIkoB “Soft Skills”.

41.  Ilcuxonormuyeckue (pakTopel B OIGHKE W MOTHBAIMM TIEPCOHANA PA3IUYHBIX
KBAJTM(PHUKALIMOHHBIX YPOBHEH.

42. Vlcnionp3oBaHre HHPOPMALMOHHBIX TEXHOJIOTUN B (POPMHUPOBAHUU TYPIIPOAYKTA.

43. IIporpamMma u miaH rpauk MpOABUKEHHS TYPIPOIYKTa.

44. Bnusnue (ppanuaiizuara Ha 3¢ (HeKTUBHOCTh MPOJAK TYPUCTCKOTO MPOAYKTA.

45. BayTpudupmMeHHBI KOHTPOJIb, CYIITHOCTh U METOJIbI BEJICHUSI.

Kpamkue memoouueckue ykazanus

CryzleHT caMOCTOATENBbHO BEIOUpAET TeMy pedepaTa U3 CIHUCKa.

[Tocne BbIOOpa TEMBI CTYACHT MPHUCTYMAET K M3YYCHUIO HH(OPMAIMOHHOTO MarepHaa.
Becw coOpanHbIil MaTepran 00001IaeTcs U aHATU3UPYETCSI.

B noknane HEOOXOAMMO PACKPBITh TEHIEHIMH, MPOOJIEMBI U MEPCHEKTUBBI UCCIETYEMOTrO
BOIpOCa.

O6wem pedepara 12-15 crp. PaboTa BeImonHsIeTcs Ha auctax Gopmar A4, mpudt Times
New Roman, pasmep mpudpra Nel2. OdopmieHue ITODKHO COOTBETCTBOBATH TPEOOBAHUSIM
cranaapra BI'YOC CK-CTO-TP-04-1.005-2015 «TpeGoBanusi Kk OpOpMICHHIO TEKCTOBOM 4acTU
BBIMMYCKHBIX KBaTU(UKAIMOHHBIX PabOT, KypCOBBIX paboT (MPOEKTOB), pedepaToB, KOHTPOIbHBIX
paboT, OTYETOB IO MPAKTUKAM, JJAOOpaTOpHBIM padoTtam». CTpyKTypa pedepaTa: TUTYIbHBINA JTUCT,
coJiepXaHue, BBEIEHUE, OCHOBHAs YacTb, 3aKJIIOYEHHE, CIIUCOK HMCIIOJIb30BaHHBIX UCTOYHUKOB (HE



MeHee 10 ucrounukoB). McTouHuku pacrnosnararorcs B MOPSJKE INOSBIECHUS B TEKCTe (a HE IO
andasury). [Ipu sTom He Menee 80% MCTOYHUKOB OJDKHBI OBITH HE cTapiie 5 yet. O0s3aTeTbHBIM
TpeOOBaHUEM MPH BBIMIOTHEHUHN pedepara SIBISETCS OPUTMHAIBHOCTh TeKCTa - He MmeHee 50%.
3amuTa pedepara B BHIe MyOIHYHOTO TOKIAIa HA 5-7 MUHYT ¢ IPE3CHTAIUCH.

IlIxana oyenku

Ouenka Bamaer Onwucannie

CTyzeHT npH 3aiure paboThl AEMOHCTPHPYET CHOPMUPOBAHHOCTH AUCIUININHAPHBIX KOMITCTEH
il Ha ypoBHE, 0003HAaUCHHOM TeMoH pedepara; 0OHapyKHMBaeT BCECTOPOHHEE,
CHCTEMaTHYECKOE U ITyOOKoe 3HaHUE MaTepuaa, HCI0JIb30Ball COBDEMEHHYIO OCHOBHYIO, JIOMO
JIHUTEJBHYIO JIUTEPaTypy U Apyrue nHGopMaIMoHHbIe HICTOYHUKH B IOCTAaTOYHOM 00BbeMe, CBOO
OJTHO BJIajieeT MpodeccnoHaIbHON TEPMUHOJIOTHEH B 00IACTH IIPE/ICTAaBICHHBIX HCCIIEIOBaHUH;
OTJINYHO OTBEYAET HA BCE MTOCTABICHHBIC BOIIPOCHL.

CTyzeHT npH 3aiuTe paboThl B LIEJIOM JEMOHCTPUPYET CHOPMHUPOBAHHOCTD JUCIMILUTHHAPHBIX
KOMIIETEHI[H Ha ypOBHE, 0003HAYEHHOM TeMOi pedepara; 0OHapyKUBAaeT CUCTEMaTHIECKOE U T
myOoKoe 3HaHUE MaTepHana, NCIONb30Ball COBPEMEHHYIO OCHOBHYIO, JOMOIHUTEIBHYIO JIUTEPAT
ypy U Apyrue HHGOpMalMOHHbIE HCTOYHHKH B IOCTAaTOYHOM 00bEMe, XOpOLIOo BiajeeT npodecc
HMOHAJIbHON TEPMUHOJIOTUEH B 00J1aCTU NIPECTaBICHHbBIX UCCIIEA0BaHUMN; XOPOILIO OTBEYAET Ha BC
€ IOCTaBJICHHBIC BOIIPOCHL.

CTyzeHT npH 3aiure paboThl AEMOHCTPHPYET YAOBICTBOPUTEIBHBIH YPOBEHb JUCLUIUTHHAPHBI
X KOMIETEeHINH, 0003HaYeHHbIX TeMOH pedepara; oOHapyKUBAeT ONpeelICHHOe 3HAHHE MaTep
3 8 uaja, UCIOIb30Ball OCHOBHYIO, JIOTIOJHUTEIBHYIO JIUTEPATYPY U IpYrue HHGOPMaLMOHHbIE HCTO
YHHUKH B HEZOCTATOYHOM 00BbeMe, criabo BiaageeT npoeCCHOHAIBHON TEPMUHOIOTHEH B 00JIaCTH
NpeaACTaBJICHHBIX VICCJ'[e}lOBaHHﬁ; HETBEPAO OTBEYACT HA BCC NOCTABJICHHBIC BOIIPOCHI.

CryzmeHT mpu 3amuTe paboThl AEMOHCTPHPYET YAOBICTBOPUTENBHBIH YPOBEHD JUCIMIUTHHAPHBI
X KOMIIETeHIIUi, 0003HaueHHbIX TeMOI pedepara; HE HCHOJIb30BAI JOMOIHHUTEIBHYIO

2 6 JIUTEpaTypy U Ipyrue HHPOPMALMOHHBIE HCTOYHUKH; cl1abo BiageeT npodecCHOHANBHOM TepMU
HOJIOTHEH B 00JIaCTH NPEACTABICHHBIX UCCIIEI0BAHMI; INIOX0 OTBEYAET Ha BCE MOCTABJICHHBIE BO
MIPOCHL.

CryzeHT mpH 3aimuTe paboThl AEMOHCTPHPYET HEYJOBICTBOPHTEIBHBIN yPOBEHb AUCIUINIMHAPH
1 3 BIX KOMIETCHINH, 0003HaYeHHBIX TeMOH pedepara; III0X0 BIaAeeT NPohecCHOHaIbHON TepMHUH
oJoruei B 00J1aCTH MPeICTaBICHHBIX HCCIECIOBAHMI; HE OTBEYAET HA BCE MOCTABICHHBIE BOIPOC
BI.

5.6 IIpoexT-nipe3eHTALMS

Boinosnenue npoexra «Pa3padoTka nporpaMMsbl Typa Io 3aKa3y KJIHEHTa))

[Tpoekt npeanonaraer GopMupoBaHUE TYPIPOIYKTa C UCIOIBb30BaHUEM HMH(POPMAIIMOHHBIX
CUCTEM Pa3JINYHbIX TYPOIIEPaTOPOB U IOCTABIIMKOB yCIyr. MITOroM mpoekra siBisercs: nporpaMmma
Typa C y4€TOM 3aTpaT BPEMEHU U KAJIBKYJISLUS PEIHOYHOM CTOMMOCTH Typrpoaykra. Kanbkymsanus
Typa pacCUMTHIBAETCS HAa BCIO TPYINIy M HAa OJHOIO YEJIOBEKAa, a TAK)KE YUMUTHIBAET: pacyer
TPAHCHOPTHBIX PACXOJ0B, PAa3MELICHHS, MUTAHUS, SKCKYPCHOHHOTO OOCITY>KHUBAaHHS W JPYTUX
YCIIYT.

B xo71e BBINONHEHHS TPOEKTA CTYAEHTHl 0OOCHOBBIBAIOT: COOTBETCTBUE MTPOrpaMMBbI 3aKa3y
KJIMEHTa, OCHOBHBIX TYPHUCTCKHX YCIYT, BBIOOD  ONTHMAIBHOW TPAHCIIOPTHOW CXEMBI, MOJ00p
CPEIICTB pa3MEIEHUsI B COOTBETCTBUU C 3asBKOM, TOJ00P ONTHUMAILHOTO PEXXUMa MUTAHUS, OTOOP
HKCKYPCHUOHHBIX OOBEKTOB IOCELICHHS, COOTBETCTBUE ATTPAKLUMN B MecTe MpeObIBaHHs 3arpocy
KJINEHTA. HeoOxogumo mpenoctaBuTh O0OILIyI0 KapTy-CXeMy MapuipyTa, a KapTy-CXeMy
€XEeTHEBHBIX MEPEABUKEHUN IO POTpaMMe Typa.

IIpumep 3anmanmsa: KoMmanus YCHEIIHBIX MEHEIKEPOB MPECTHKHOM KOMIIAHUHU I
BrnaguBocToka B KoiauyecTBe 6 4enoBEK, XouyeT mpoBecTH 10 AHEH B SKOJOTMYECKH YHUCTOM,
yHUKanbHOM yroske Poccuiickoil @enepauyu. KiMeHTBl pacCUMTHIBAIOT HA COUYETAHUE AKTHBHBIX
BUJIOB OT/bIXa C Pa3HOOOpa3HOW IKCKYpCHOHHOW mporpammoi. IIpokuBanume Ha 0ase OTHbIXa,
PaCIOJIOKEHHOU B )KMBOIIMCHOM MECTE.

Kpamxue memoouueckue yxazanus

IIpoexT no3BOIAET NPOBEPUTH YMEHUS U BIAJACHUS CTYICHTA 10 JUCLUIUIMHE.

[Ipy BBINOJHEHHWH 3TANOB PEKOMEHJOBAaHA OCHOBHAasi W JOIMOJHUTENbHAs JIUTEpaTypa
(criHCOK NUTEpaTyphl PEACTaBICH B pabodell mporpamMme JUCHIUTUINHBI), a TaKkKe OPHUIHATbLHBIC
MHTEPHET CalThl TOCYJaPCTBEHHBIX CTPYKTYP U TYPUCTCKUX OpPraHU3alUi.

IlIkana oyenku



Ouenka Basmisl Onucanue

CTyIeHT MPOAEMOHCTPUPOBa CHOPMHUPOBAHHOCTD AUCLMIUIMHAPHBIX KOMIICTCHLH, OOHAPYKUII BCECT
5 15 OpoHHee, ITy0oKoe 3HaHHe Y4eOHOTO Matepuana, CBOOOZHO ornepupyer MpUOOPETEHHBIMH 3HAHUAMH, Y
MEHUSIMH, TIPUMEHWI UX B CUTYaI[MOHHOI 3a/1aue IOBBINICHHOH CJI0)KHOCTHU U TPEII0KHII
€IMHCTBEHHO IPaBUIIFHOE PEIICHUE.

CTyzeHT MpoaeMOHCTPUPOBaN ChOPMUPOBAHHOCTD AUCUUIIIMHAPHBIX KOMIIETCHIMI Ha 6a30BOM ypOBHE
4 10 : OCHOBHBIE 3HaHHMsI, yMEHHUS OCBOEHBI, HO JIOIyCKAIOTCSl He3HAYNTENNbHBIE OIINOKH, HETOYHOCTH, 3aTPY
HEHMs IIpU [IEPEHOCE 3HAaHUH U yMEHUN HECTaHJApTHBIC CUTYaLuH, IIPE1yCMOTPEHHBIC B 3a1a4e.

CTy,Z[eHT JAEMOHCTPUPYET C(bOpMI/IpOBaHHOCTI) JAUCHUITMHAPHBIX KOMIICTCHIIMHA Ha 6a30BOM YPOBHE: B X
3 8 0J1€ peUICHUA 3ala4i JOIMYCTUIJI 3HAYUTCIbHBIC OHH/I6KI/I, IpOsABUI OTCYTCTBUE OTACIIBHBIX 3HaHHfI, yme
HHﬁ, HaBBIKOB 110 HCKOTOPBIM JUCHUIITIMHAPHBIM KOMIIETCHIIUAM.

CryzeHT JeMOHCTpUpYeT ChOPMHUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIIETEHIMI HAa YpOBHE HIXKE 0a30B0O
2 6 TO, HPOSIBISICTCS] HEJOCTATOYHOCTh 3HAHMI, YMEHHH, HABBIKOB M NMPEATIOKUI HEpodecCHOHaNbHOe pell
€HHUE CUTYaLMOHHOH 3a/1a4H.

1 3 JlucuuniHapHbIe KOMITETeHIUH He chopmMupoBaHbl. [IposBIIsieTcs OJIHOE WK NPAKTUYECKU TTOJTHOE O
TCYTCTBHE 3HAHUI, YMCHUH, HABBIKOB. 3a/1a4a HE pelIeHa.

5.7 nenoBast urpa

HenoBas urpa «TexHosorusi tesieOHHBIX NMPOJAK TYPHPOLYKTA»

Tema nenoBol Urphl - Ipojaxa MOPCKOro kpyusa 1o crpasam llepcuackoro 3anusa s
TypHUCTOB U3 BiaguBocToKa.

Ponu - MeHeKep 1O Typu3My, TYPHCT.

B xone poneBoil urpel 3ajada MEHEIKepa IO TYpU3My YCTAaHOBUTH JIMYHBIN KOHTAKT C
TYpUCTOM, BBIIBUTh MOTPEOHOCTH, ONPEAEIUTH MOTHUBBI M OCOOCHHOCTH JMYHOCTH MOKyIaTess,
IPE3EHTOBATh TYPHPOAYKT M apryMEHTHPOBATh BHIOOp, CTUMY/IMPOBATH TYpHCTa K MOCEIIECHUIO
oduca U MOKyIKe.

Typucr, B CBOXO ouepenb NpeciienyeT Lellb BBITOJHOTO U HHTEPECHOTO MapIIpyTa, TOHOCUT
JI0 MEHe/Kepa HHPOPMAIHIO 00 yKe pacCMOTPEHHBIX MPEATOKEHHUIX, BpeMEHHBIX PaMOK OTITyCKa
Y OTPaHUYEHHOCTH OO/IKeTa.

Kpamxue memoouueckue ykazanus

JlenoBas urpa no3BoJsieT NPOBEPUTh YMEHHUS U BJIaICHUS CTYJIEHTA 110 AUCLUIUIMHE.

ITp1 mOArOTOBKE BOIPOCOB M OTBETOB K UI'PE PEKOMEHI0BaHA OCHOBHAS U JOTIOJIHUTEIbHAS
auTepatypa (CHHCOK JIMTEpaTypbl MpeAcTaBieH B pabouelt mporpamMme JUCLHUIUIMHBI),
o(uIMaTbHbIE UHTEPHET PECYPCHI TYPUCTUUYECKUX ONEPATOPOB.

LlIxana oyenku

OreHka Basisr BBICTABIISICTCSl CTYJCHTY, €CIIM CyTh WMIPBI ObUIAa MPABWIGHO MOHSTA, OTMEYEHO 3((PEKTHBHOE B3an
MOJICHCTBHE C APYTUMH Y4aCTHHKaMH, ObUIO TIPOAEMOHCTPHPOBAHO Pa3BEPHYTOE U apI'yMEHTHPOBAHHO
5 10 € U3JI0KECHHE CBOCH MBICITH, YIOTPEOICHUE KITIOUYEBOI TEPMUHOJIOTHH, B OCHOBHOM He OBUIO IOMYIIECHO

OIIMOOK B UCIIOJIB30BAHMH TEXHUK T10 Ipoaaxam

BBICTaBJIACTCS CTY/ACHTY, €CJIM CYTh UTPbI ObLIA IIPABHIIBHO MOHATA, OTMEYEHO 3G ()EKTHBHOE B3aUMOJe
4 ] HCTBHUE C APYTUMH YYaCTHHKAMH, HO OBLIO POJEMOHCTPUPOBAHO HE COBCEM Pa3BEPHYTOE U apryMEHTH
POBaHHOE H3JIOXKEHHE CBOEH MBICIH, OBUIO OTMEYEHO YIOTpeOJeHHe KII0YeBOH TEpMHUHOJIOTHU, H
0 JIOIYIIEHbI He3HAYNTENbHBIE OMNOKY B UCIONB30BaHUN TEXHUK 110 IPOIAaXKaM

BBEICTABIISICTCS CTYICHTY, €CIIH CYTh UIPBI ObLIA MIPABHIIBHO IOHATA, OTMEUeHO 2P (HEKTUBHOE B3aUMOJIE
3 6 HCTBHE C JIPYyrMMH YYacTHHKAMM, HO BO3HUKAIM CIOXKHOCTH IIPU JEMOHCTpPAIMH Pa3BEPHYTOTO

U apryMEHTHPOBAHHOTO H3JIOKEHUSI CBOEH MBICIH, ObII OTMEYEH OTpaHMYIECHHBIN 3arac KIII0UeBOil
TEPMUHOJIOTUY, JONYIIEHB! OIMOKH B MCIONb30BaHUU TEXHUK I10 IPOAAKaM

BBICTABIIICTCS CTYACHTY, €CIIH CYTh HUIPBI ObLIA HETIPABUIBHO MOHATA, IIPOSIBIICHA CIOKHOCTE B (HOPMHU
5 4 POBAaHMM CBOETO BBICKAa3bIBAHHUS, YTO INMOMEIIATO0 3(PPEKTUBHOMY BO3LCHCTBHIO  C APYTHMH
y4YacCTHUKaMH, OTMEYEHO JIMMUTHPOBAHHOE YIOTpEOJIeHHE KIFOYEBOW TEPMHHOJIOTHH, JOIYIICHBI
OMMOKH B MCHOJNB30BAaHUHU TEXHHUK I10 IPOJAXKaM
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