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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Ienbro ocBOeHMs JUCUUIUIMHBI « TeXHOIOTHs U OpraHu3anys OnepaTopcKuX U areHTCKUX
YCIYT MOZIYJb 2» sIBIETCS ()OPMHPOBAHUE Yy CTYJCHTOB KOMIIETEHIMH B 00jacTu moadoopa,
KOMIUIEKTAallUM W OPOABMKEHHMS  TYpHPOAYKTa C  HCIOJIb30BAaHMEM  COBPEMEHHBIX
UH(POPMALIMOHHBIX TEXHOJIOTHH.

3a1aun OCBOCHUS AUCLUIIUHBIL

-opMupoBaHue 3HAHUH 110 TEXHOJIOTUAM ONEPATOPCKON U TYPAareHTCKOM JesITeIbHOCTH;

-popMmupoBaHue yMeHMH NOAOMpaTe M KOMIUIEKTOBaTb TYPIPOAYKT C Y4ETOM
NOTPEOHOCTEN TYpUCTOB;

-opMHpOBaHUE Y CTYACHTOB HABBIKOB MCIIOJb30BaHUS MHCTPYMEHTOB IPOJBUKECHUS U
peanu3alyy TypIpoayKTa ¢ IPUMEHEHUEM COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTHH.

[TnanupyembIMH pe3ysibTaTaMyi 00Y4EHUS MO AUCLUILIMHE (MOLYJIIO), SIBJIAIOTCS 3HAHUA,
yMEHUsl, HaBbIKU. llepeueHp MmIaHUPyEeMBIX Pe3yJIbTaTOB OOYyUEHHS MO JAUCHUILIUHE (MOIYJIIO),
COOTHECEHHBIX C IUJJAaHUPYEMBIMU pe3yJbTaTaMH OCBOEHHUS 00pa30oBaTEeIbHONW MPOrpaMMBI,

npezcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenuu, popmupyemblie B pe3ynbTaTe U3YyYeHUS TUCITUTUIMHBI (MOIYIIS)

PesynbpTarel 00yueHus O JUCIUILTUHE
Kox u Konn
HazBanue (dhopMmyIrpoBKa
OIIOII BO, opmynHpoBKa HHIUKaTOpa Koz
COKpAIICHHOC KOMIICTCHIIMH JOCTHIKCHUSA pe3yiib q)OpMyﬂHpOBKa pe3yibTara
KOMITETEHIIUHI
TaTta
43.03.02 IIKB-2 : Cnocoben | [IKB-2.1x : PJI1 3HaHue | 0COOCHHOCTH KOMILIEKCA
«Typuzm» pa3pabaTbIBaTh U Dopmupyer MapKETUHIa B TYPUCTCKOU
(B-TY) NIPUMEHSTh TYPUCTCKUN UHIYCTPUH
TEXHOJIOTUH NPOAYKT, B T.4. HA PS5 YMeHHe | OLICHHBATH PHIHKH COBITA,
00CITy)KUBaHUS OCHOBE moTpeOuTeNCH, KIINEHTOB,
TYPUCTOB C COBPEMEHHBIX KOHKYPEHTOB B TYPUCTCKO
HCIOJIb30BaHUEM HHPOPMALMOHHO- HHIYCTPUH, TPUMEHSTH
TEXHOJIOTUYECKUX | KOMMYHHUKaTHUBHBIX HHCTPYMEHTHI YIIPaBIECHHS 1
u TEXHOJIOTHUH, a KOHTPOJII Ka4eCcTBa
HHPOPMAIIMOHHO- | TAKXKE C YUETOM MPOIYKITUH U YCITYT
KOMMYHUKATUBHBIX | UHIUBUAYATbHBIX TYPUCTCKOH eATEIHbHOCTH
TEXHOJIOTUH U CICIHAJIbHBIX P19 Hagpik | mpuemamu 3pPEKTHBHBIX
TpeboBaHuH IIPOJIAK TYPHCTCKOTO
TypucTa MIPOJYKTA

2 Mecto qucuuniaunbl (MoayJsi) B crpykrype OITOIT

JucuunnuHa « TeXHoIorus 1 opraHu3anus ONepaTopCKUX U areHTCKUX yciayr Moaynb 2»
OTHOCHTCS K 3JICKTUBHBIM JUCHMITIMHAM Y4eOHOTO IUIaHa.

3. O0beM JUCUMILIIMHBI (MOXYJISA)

O0beM JAUCIHHITIINHBI (MO,ZLYJ'IH) B 3a4CTHBIX CIHHUIAX C YKAa3aHUCM KOJIIMYCCTBA

aKaJeMHYECKHX YacoB, BBIJIEJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmwucs (1o BHJaM

y4eOHBIX 3aHATHIA) U Ha CAMOCTOSITEIbHYIO pabOTy, IPUBE/IEH B Ta0IUIIE 2.

Tabmuma 2 — O0mas Tpy10eMKOCTh JUCITUTITUHBI

Yactp
VII

Cemectp
(0D0)

Tpyno-
E€MKOCTh

OO0BeM KOHTAKTHOM paboThI (Yac)

CPC




HITH Kype Bueayu-
H (3P0, AynuropHast
a3BaHHE ®dopma 0300 TOpHast ®dopma
OI10IT o0yye- ) B3.E) Bcero arrec-
BO HUA nek. | mpak. | ma6. | ITA | KCP Tanuu
43.03.02 300 b1.1B.b 3 4 13 4 8 0 1 0 131 €]
Typusm

4 CTpyKTypa M coJepkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 Ctpykrypa aucuuninHbl (MoayJs) aias 3@0

TemaTudeckuii mIaH, OTpaKAOIIMN COAEpKAHWE TUCUUILIMHBI (TIEpeUeHb pa3/ieiioB U
TEM), CTPYKTYPHUPOBAHHOE I10 BUJIaM YI€OHBIX 3aHITHI C YKa3aHUEM X 00bEMOB B COOTBETCTBUHU

¢ yueOHBIM IJIaHOM, IpHBeACH B Tabmue 3.1

Tabmuua 3.1 — Pa3aens! qUCUUTUTMHBL (MOYJIs), BUIBI Y4€OHON esITeIbHOCTH U (POPMBI

TEeKyIero KoHTpoJs st 300

Kon pe- KoJ1-Bo 4yacoB, 0TBeJeHHOE Ha Dopma
Ne HazBanue Tembl 3yJbTaTa P
Y — Jex IIpaxT J1a6 CPC TEKYIIEro KOHTPOIIS
Vyactue B uckyccuu,
o0CcyxIeHne
TypareHTcKast JeATEIBHOCTb. YA
Otbopmtcrue 1 06padoTKa pe3yIbTaTOB, IIOATOTOBKA
1 1 1 0 18 MyJIbTUMEIUIHBIX

3aKa3a KIMEHTa 10 moa00py o

MaKETHOIO Typa TIpe3CHTALHH,

' BBITTOJTHEHUE
TIPAKTHUECKUX 3aJJaHHH.
Vyactue B uckyccuu,
o0CcyXIeHUe

Typonepatopeiaz e3 ymiaTOB HOATOTOBKA

JeATENBHOCTE. Pa3paboTka pesy. .

2 1 1 0 18 MyJIbTUMEIUIHBIX

MpOrpaMMBI Typa IO 3aKa3y o

OIeHTA TIpe3eHTaLHH,

' BBITTOJTHEHUE
TIPAKTHUECKUX 3aJJaHHH.
Vyactue B uckyccuu,
o0CyxIeHne
3 JloroBopHasi e TeIbHOCTD B 0 1 0 18 pe3yIbTaTOB, IOATOTOBKA

TypHu3Me. MYJIBTUMEIMHHBIX
NpEe3eHTAINH, NU3y4YeHHe U
3aMOJTHEHNE TOTOBOPOB.

4 MapKeTHHTOBBIE TEXHOJIOTHI PIII 1 1 0 16 VYuacTtue B IUCKYCCHH,

B TypH3Me. 00CyX/ICHHE Pe3yIbTaTOB
YyacTue B JUCKycCUH,
o0cyxeHne

IIponBmxeHne TypHCTCKOTO Maa

HpojtyKTa. Pexnama Kax Ppe3ynbTaToOB, HOATOTOBKA

5 ’ 0 1 0 16 MYJIBTAMETUITHBIX

3¢ G eKTHBHOE CPEICTBO N
TIPe3eHTaLHH,

MPOJBIKEHHS B TYpU3ME.

BBITIOJTHEHHUE
TIPAKTHUECKUX 3aJIlaHUH.
6 TexHoI0THs IPOIAXK P19 0 1 0 17 VYuacrtue B IMCKYCCHH,

TYPUCTCKOTO MPOJIYKTa. 00CyXJICHHE Pe3yIbTaTOB
VYyactue B TUCKyccuu,
o0cyxneHne

MoTtuBanus nepcoHana Kak PE3YIILTATOB, TMOATOTOBKA

7 dyHKIEA ynpasnerms 0 1 0 16 MYJIBTUMEIUIHHBIX
yH yip ’ Mpe3eHTalui,
BBITIOJTHCHHUE
MIPAKTUYECKUX 3a7aHMil.
VYudacrtue B IUCKyCCHH,
o0cyxaeHne
KOHTpOITh B TypH3Me Kak Ppe3ylIbTaToOB, HOATOTOBKA
8 dyHKIEA ynpasnexms PJI5 1 1 0 12 MYJIBTUMEIUIHHBIX
yH yip Mpe3eHTalu,
BBITTIOJTHCHHUE
MPAKTUYECKUX 3aJaHUN.




Hroro no radiamnue | 4 | 8 | 0 | 131 |

4.2 Conep:xkaHue pa3aejaoB U TeM JUCHUIIUHBI (Moxy.as) ais 3P0

Tema 1 Typacenmckasn oeamenvrHocmos. Opopmaenue u obpabomka 3axaza KiueHma no
no0OOpy nakemuo2o mypa.

Conepxanne TeMbl: [loHsiITHE W TIpaBOBBIE AaCIHEKThl TYPAreHTCKOW JESITEIbHOCTH.
TexHonornu moadOpa MAKETHOTO Typa Yy ACHCTBYIONIETO TypoIlepaTopa C HCHOJIb30BaHUEM
nHpopManoHHBIX crucTeM. COCTaBJIICHHE KOMMEPYECKOTO MPEIIOKEHHUS IO TYPHPOIYKTY C
ydeToM TmOoTpeOHOocTel KkimeHTa. DOopMUpOBaHWE MPOTPaMMbl OOCIY)KMBAHHS KIUEHTA C
OTMCAaHUEM JJIEMEHTOB TYpHpoaykTa. OCOOCHHOCTH KaIbKYJISAIIMH CTOMMOCTH TYPHPOIYKTa B
TYPareHTCKOU J1eATEIbHOCTH.

dopMbl ¥ METOABI TPOBEICHUS 3aHATHUH MO TeMe, NMpPUMEHsSEeMble 00pa30oBaTeIbHBIC
TexHoJoruu: JlekumonHnoe 3ansarue. [IpakTuueckoe 3aHATHE: TUCKYCCHUs, BBIIIOJIHEHUE 3aaHMs
110 TI0JI00PY MaKETHOTO Typa.

Buael camocTOsSITENbHOW MOATOTOBKM CTYAEHTOB IO TeMe: BBINOIHEHHE 3aJaHHuil 10
TEKyIIeMY KOHTPOII0, TOJITOTOBKA COOOIIEHUH B YCTHOM popme uiu B popMe mpe3eHTaIuH.

Tema 2 Typonepamopckas oeamenvhocms. Paspabomka npocpammel mypa no 3axasy
Kauenmad.

Conepxxanne TeMmbl: [loHATHE M NpPaBOBBIE ACHEKThl TYPOIIEPATOPCKON JEATEIbHOCTH.
@opMHUpPOBAaHUE TYPIPOAYKTa C MCHOJb30BAHUEM JIaHHBIX WMHHUIMATUBHBIX, PELIENTHUBHBIX
TypOIepaTopoOB, MOCTAaBIIMKOB yciayr. CocTaBieHUE MPOTpaMMBI Typa C y4e€TOM TpeOoBaHUM
notpeburens. [loaroroBka KapThl - CXeMbl MapIIPyTa C €XKEIHEBHBIMHU IEPEBIKECHUSIMU IO
nporpamme Typa. KanpKynsius pplHOYHON CTOMMOCTH TYPIPOIYKTA.

dopMbl ¥ METOABI NPOBEICHUS 3aHATHH IO TeMe, NMPUMEHsSEeMble 00pa30BaTeIbHBIC
TexHoJoruu: JlekumonHnoe 3ansatue. IIpakTuueckoe 3aHATHE: TUCKYCCHUs, BBIIIOJIHEHUE 3aJaHMs
1o (OopMHUPOBAHUIO TYPIPOAYKTA.

Buapel camoCTOSTENbHOW MOJATOTOBKH CTYIEHTOB IO TeMe: BBINOMHEHHE 3aJaHuil Mo
TEKyIIeMy KOHTPOII0, TOJITOTOBKA COOOIIEHUH B YCTHOM (popme uiu B popme mpe3eHTaIuH.

Tema 3 Jlocoeopuas OesmenbHOCHb 8 MypusMme.

Copnepxanue TeMbl: JloroBop o peanuzaluu TypIpoayKTa: CTPYKTypa U 0COObI€ YCIOBUSI.
OTBEeTCTBEHHOCTh TYpOIIEpAaTOpa U TyprareHra Inepeji TYpuCcTOM Io aorosopy. Ilpuinoxkenns k
JIOTOBOPY O pealu3aluu Typrnpoaykra. [laker IOKyMEHTOB JUIsl MyTELIECTBHUS: TYPUCTCKUN
Bay4ep, MaplIpyTHas KBUTAHIIMSL, CTPAXOBOM MOJIUC, BU3a, IAMSTKa, KACCOBBIN YEK.

@®opMBl M METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpPUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: IlpakThueckoe 3aHATHE: AMCKYCCUs, 3allOJIHEHHE JOrOBOpa O pealu3aluu
TYpPIPOJYKTa, MOATOTOBKA KOMILJIEKTA TOKYMEHTOB ISl TyTEIIECTBUSI.

Bunel caMocToATENBHON MOATOTOBKU CTYAEHTOB 1O Teme: M3ydeHne pekoOMeH10BaHHOU
autepatypsl. [lonroroBka k mpakTHYeCKUM 3aaHUsIM, paboTa ¢ 6a3amMu 1aHHbIX ceTh MHTepHeT,
MOArOTOBKA JJOKJIaJa, IPE3ECHTALNH.

Tema 4 Mapkemuneogvie mexHoa02uu 8 mypusme.

Conepxanne TeMbl: MapKeTHHTOBBIE TEXHOJOTUH B CEPBUCE U TypU3ME: CYIIHOCTh U
cnenuduka. MapKeTUHTOBbIE TEXHOJOTHH B AaHAlW3€ TYPUCTCKOTO pbIHKA. CYIIHOCTh
MapKEeTUHTOBOTO HCCJIEJOBAHHUS KOHKYPEHTHOW cpenbl. BeisiBaieHne u  o0OCHOBaHUWE
KOHKYPEHTHBIX MNPEUMYIIECTB TYPHPOAYKTAa. MapKEeTHHIOBbIE METOJbl YCTAHOBJICEHUE IICHBI.
[To3unmonupoBanue Typnpoaykra. Onpenenenue 1 000CHOBaHUE 1I€JIEBOM ayAUTOPHH.

@opMBl ¥ METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHBIC
TexHoyioruu: [IpakTuyeckoe 3aHaTHE: 3aIUTa JTOKJIA0B, BRIMTOJTHEHNE TPAKTUUECKUX 3a/TaHHM.



Buael camocTosTENRHON MTOATOTOBKU CTYAEHTOB IO TeMe: M3yueHne pekoMeH10BaHHOM
autepatypsl. [lonroroBka k npakTU4eckuM 3aaHusM, padoTa ¢ 6a3amu 1aHHbIX ceTh HTepHeT,
IIOATOTOBKA JOKJIAa/a, IPE3ECHTALINH.

Tema 5 Ilpoosudicenue mypucmcrkoeo npooykma. Pexnama xak a¢pghexmusnoe cpeocmeo
NPOOBUIICEHUS 8 MYPUSME.

Copnepxanue Tembl: CyIIHOCTb IOHATHUS IPOABMKEHNE TYPUCTCKOrO ITpoaykTa (Yciyrn).
PexnamHbIe METO/IBI IPOABMIKEHUS TYPUCTCKOTO NpoaykTa (yciayru). [Iporpamma u nian rpaduk
IPOABMKEHUSI TYpIpOAyKTa. BEIOOp MHCTPYMEHTOB MPOABMKEHUE TypIIpoaykTa. COOTBETCTBUE
Oro/KeTa pekJIaMHOM KOMIIaHUM € 3TallaMM peaau3aliy IpOorpaMMbl IPOABHIKEHHMSL.

@opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MPUMEHsSEeMble 00pa3oBaTeIbHBIE
TexHojoruu: [Ipakrnueckoe 3aHsaTHE: 3alUTa TOKIAI0B.

Buael camocTOSTENPHON MOATOTOBKH CTYAEHTOB 0 TeMe: M3yueHne peKOMEeHI0BaHHOM
auteparypsl. I[loaroroska K npakTH4ecKUM 3a7aHusM, paboTa ¢ 0azaMu 1aHHBIX ceTh VIHTepHeT,
IIOATOTOBKA JOKJIAa/Aa, IPE3ECHTALNH.

Tema 6 Texuonoeus npooaxc mypucmcko20 npooyKmad.

Copepxannie Tembl: @opMHupOBaHUE COBITOBOM ceTH. BHyTpeHHHE M BHEIIHHME KaHaJbl
cobITa. CTpyKTypa pblHKAa OpraHM30BaHHOIO TypU3Ma. XapaKTepUCTUKa OHJIAlH U odiaitH popm
NPOJaKU TYPUCTCKOro MpoAykTa. Cxema pPBIHOYHBIX KAHAJIOB MPOJABIKEHHUS TYPIPOAYKTA.
@®opMBI IPoJIaX U TEXHOJIOTHS B3aUMOJIEUCTBUS TypolepaTopa, Typareura u typucrta. CKpunTsl
npofax. KpeaTuBHOCTh M OpUTHHAIBHOCTH MPEJCTAaBICEHUE JIOTOTUIIA U CIIOTaHa TYPIPOIYKTa
HOTPEOUTEIIIO.

@opMbBl U METOJBI TPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TexHojoruu: [IpakTrueckoe 3aHsTHE: POJIEBask UTPa 110 TEXHOJIIOTUH MTPOJAXK TYPIPOIYKTA.

Bunel camoctosTenbHOW MOATOTOBKM CTYACHTOB MO TeMe: BrImonaHeHuwe 3alaHuil 1o
TEKyIIeMY KOHTPOJIO, TIOJITOTOBKA COOOIEHUH B YCTHOU (popme nitn B popMe Mpe3eHTAIUH.

Tema 7 Momusayus nepconana kax QyHKyus ynpasienus.

Coneprxanne Tembl: KOHTpoIb B Typr3Me: CYIIHOCTh, BU/Ibl U IPABOBAsi OCHOBA KOHTPOJISL.
Kontpons B mmanupoBanuu. BHyTpudupMeHHBIH KOHTPOJIb, CYHIHOCTH M METOJIBI BEJCHUSI.
HcnonszoBanne CRM cuctemsl, kKak HHCTpyMEHTa KOHTpouist Ou3Heca. KauecTBo oOCmyKHBaHUS
B TYPU3Me€ M METOJIbI ero KOHTpoJIs. [ToTpeduTensckue CBOMCTBa TypripoaykTa. Kputepuu onieHKH
KayecTBa MPOJYKTA (YCIYTH) B TypU3ME - MOTPEOUTENbCKUI M areHTCKHUI MOAXO/bI.

@®opMbl ¥ METOABI TPOBEICHUS 3aHATHH MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHbIE
TEXHOJIOTHH: .

Buael camocTosTENbHON MOATOTOBKU CTYAEHTOB IO TeMe: M3ydeHne peKOMeH10BaHHON
autepatypsl. [lonroroBka K mpakTUYecKUM 3aaHusIM, paboTa ¢ 6a3amMu TaHHBIX ceTh MHTepHeT,
MIOATOTOBKA JOKJIa/1a, IPE3CHTALNH.

Tema 8 Konmpons 6 mypuzme Kax (hyyHKyusi ynpasieHusl.

Coneprxanne Tembl: KOHTpoIb B Typr3Me: CYIIHOCTh, BU/IbI U IPABOBAsi OCHOBA KOHTPOJISI.
Kontpons B mmanupoBanuu. BHyTpudupMeHHBIH KOHTPOJIb, CYHIHOCTH M METOJIBI BEJCHUSI.
HcnonszoBanne CRM cuctemsbl, kKak HHCTpyMEHTa KOHTpouist Ou3Heca. KauecTBo oOCTyKHUBaHUS
B TYPU3M€ M METOJIbI €ro KOHTPOoJIs. [ToTpeduTensckue cBoMCTBa TypripoaykTa. Kpurepuu oreHkn
KauecTBa MPOJYKTA (YCIyTH) B TYpU3ME - MOTPEOUTENHCKUI M ar€HTCKHUI MOAXO/IbI.

®opMbl ¥ METOABI TPOBEICHUS 3aHATHH MO TeMe, MpPUMEHsEeMble 00pa3oBaTeIbHBIE
TEXHOJIOTHUH: .

Buasl camocTosiTeIbHON MOATOTOBKU CTYAEHTOB IO TeMe: M3yueHne pekoMeHJ0BaHHOM
autepatypsl. [lonroToBka K mpakTHYeCKUM 3aaHusIM, paboTa ¢ 6a3amMu TaHHBIX ceTh HTepHeT,
MTOATOTOBKA JOKJIa/a, IPE3CHTALINH.



5 Meroauveckne YyKa3zaHUs A OOYYAKIIUXCH MO M3YYEHUI0 H Ppeanu3auuu
AMCUUIJIMHBI (MOIYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAWIIUMCH M0 M3YYEHHI0 IMCUMIUIMHBI M IO
o0ecrevYeHN 0 CAMOCTOSITEJILHOM PadoThI

VYcnemHoe 0CBOGHUE AUCHUIIIIMHBI IIPEANOaraeT akTUBHYI0 paboTy CTYJEHTOB Ha BCEX
3aHATUAX ayAUTOPHOU (OpMBI (JIEKIUH U MPAKTUYECKUE 3aHATHS), BHIIIOJHEHUE MPAKTHUECKUX
3aganuii, mpeacraBieHHbIX B @OC, BBINOIHEHHE aTTECTALIMOHHBIX MEPOIIPUATUH, 3P (HEKTUBHYIO
CaMOCTOSTENIbHYI0 paboTy. Tekylmuil KOHTpOJb IO JAHHOW IUCLMILIMHE IpelycMaTpUBaeT
00s13aTeNIbHOE BHITIOJTHEHUE TIPOEKTOB, TECTOBBIX U KOHTPOJBHBIX 3a/1aHuil, pedeparoB. CTyaeHT
BbIOMpaeT TeMy pedepara U3 crucka, npeacrasiensoro B ®OC. 3amura pedepara npoBogUTCS B
BUJE NyONIMYHOrO JOKIaJa Ha 5-7 MHHYT C Tnpe3eHtanued. s mpoBeneHUs 3aHATUN
JIEKIIMOHHOTO THIA HCHOJb3YIOTCA Y4eOHO-HarsiiHble MocoOust B (opMe NPe3eHTALMOHHBIX
MaTepHajoB, 00ECIEUNBAIOIINE TEMATHIECKUE MILTIOCTPAIIH, COOTBETCTBYIOIINE TEMaM JICKIIHIA,
npeacraBiieHHbIM B HacTosimer PII/I. [1omHbIi nepedyeHb METOAUYECKUX YKa3aHUM MPeICTaBICH
B npuioxeHuu 1 paboueit nporpamMmbl " QOH]T OLIEHOYHBIX CPEJICTB JUISl IPOBEIEHUS TEKYILETO
KOHTPOJISI U IPOMEKYTOUHOM aTTecTaluy 00yJaroIuxcst o JUCUUIUIMHE (MOTyIH0)".

TemaTtuka pedepaTuBHbIX padoT U MYyJbTHMEIUIHBIX MPe3eHTALUI

1.®opMupOBaHHE KOHLENLUUU COLUAJIBHO-3TUYHOIO MAapKeTHHIa Ha MPEIIpUATAN
Typu3Ma

2. OprasHu3anysi MapKETUHIOBOH I€ATENbHOCTH NPEANIPUATHS TypU3Ma.

3. AHanu3 MapKeTHHIOBOM BHEIIHEW CpeJibl IPEANPUATHS TypU3Ma

4. AHanu3 NOCTaBIIMKOB U IOCPEIHUKOB KAK YYaCTHUKOB MapKETMHIOBOM MUKpPOCPEIbI
HPEIIPUITHSL.

5. AHaiM3 MapKeTUHIOBOM BHYTPEHHEN Cpellbl TYPUCTCKOIO IIPEIITPHUSTHS.

6. MapKeTUHIOBbIE HCCIIEJIOBAHUSI NOTPEOUTEIBCKOTO IOBEACHUS B TYypU3ME JUIS
(bopMHpOBaHHUS LIENIEBBIX IPYIIL.

7. AHanIM3 KOHKYPEHTHOU CpeAbl TYPUCTCKOTO MPEIITPUATHSA.

8. ®opmupoBaHHE MPOrpaMMbl MOBBIIIEHUS KOHKYPEHTOCIOCOOHOCTH HPEANPHUATHS
TypHU3Ma.

9. HHBecTHMIMOHHAas TOJMTUKA MPEANPUATUS Kak (AaKTOp TOBBILIEHUS  €ro
KOHKYPEHTOCIIOCOOHOCTH.

10. CerMeHTHpOBaHME M TO3UIHOHUPOBAHME TYPUCTCKOTO MPOAYKTa (TYpHCTCKOTO
HPEIIPUITHS).

11. bpaHIUHT B Typu3Me KaK OCHOBA IMO3UIIMOHUPOBAHUS.

12. ViccnenoBanue KU3HEHHOTO LIMKJIA TYPUCTCKOTO MPOIYKTA.

13. LleHoBas MOJIUTHKA TYPUCTCKOTO MPEATIPUSATHS.

14. JIuddepennupoBanHbple MOIXOAbl B IEHOOOpPA30BaHUU MPEANPUATUS TypHU3Ma
(TOCTUHUYHOTO XO3SICTBA).

15. CtumynupoBaHue cObITa KaK MapKETHHIOBBI HMHCTPYMEHT ILI€HOOOpa30BaHMS U
IIPOJBUKEHUSI B TYpU3ME.

16.  AccopTUMEHTHO-COBITOBbIE MEXaHU3Mbl MapKETUHIOBOM  JI€ATEIbHOCTH Ha
IPENIPUITHH TypU3Ma.

17. AHanu3 cpeAcTB peKkiIamMbl Ha PhIHKE TYPUCTCKUX YCIYT B I. BiraguBocroke .

18. AHanu3 MHTEpHET -peKIaMbl Ha pPBIHKE TYPUCTCKMX yciayr B I. BiaguBocroke
(ITpumopckom kpae).

19. Pa3paboTka nporpaMmsbl IPOABHKEHUS TYypPIPOIYKTA.

20. Pa3zpaboTka pexiaMHON KaMIaHUHM TYPUCTCKOTO MIPEITPUSITHSL.

21. ®opMUpOBaHHUE CUCTEMBI JINUHBIX MTPOJAX B IPOTrPaMME MPOJABHKEHUS TYPUCTCKOTO
MPETPUSITHSL.

22. Pa3paboTka mporpaMMbl NMPOJBMXKEHUS Typa (YCIyrH) B TypU3ME U TOCTHHUYHOM
XO3SIUCTBE.



23. TeppuTopHadbHBIif MAPKETUHT KaK HHCTPYMEHT (hOPMUPOBAHUSI €TUHOTO TYPHUCTCKOTO
MpoJIyKTa pernoHa Ha mpumepe [Ipumopckoro kpas (paitona).

24. BpicTaBouHas JAESATEIBHOCTh HA PHIHKE TYPUCTCKHUX, TOCTHHUYHBIX M PECTOPAHHBIX
yeayr B [Ipumopckom kpae.

25. PazpaboTka mporpaMMbl y4acTusi B BBICTaBKE TYPUCTCKOTO MPEANPHUATUS B Ka4eCTBE
9KCIIOHEHTA.

26. Pazpabotka PR-akumm mnpeanpusitus (Typusma, TOCTHHUYHOTO THPEATIPHUATHSA,
OPENPUATHS 0OIIECTBEHHOTO MUTAHUS) B UMUJI)KEBOU MOJIUTHUKE.

27. MapKeTuHIOBOE IUIAaHMPOBAHWE HA TMPENNPUATUSX TYpU3Ma M TOCTUHHYHOTO
X0341CTBa.

28. Crparernueckoe MapKETUHIOBOE IJITAHUPOBAHUE MIPEANIPUATHS TypU3Ma.

29. IlporpaMMHBI MOAXOA B MapKETHHTOBOM IUIAHUPOBAHUU MPEANPUATUS TypHU3Ma
(TOCTUHUYHOTO XO3SCTBA).

30. IlpoBeneHne MapKEeTHMHITOBOTO ayAWTa HA MNPEANPUATAU TypusMa (FOCTUHHUYHOTO
OPEANPUATHS, TPEANPUATHS 00IIECTBEHHOTO ITUTAHHUS).

31. JloroBopHas ASITEIbHOCTb TYPUCTCKOTO MPEANPUSATHSI.

32. Buibl 1OrOBOPOB C MOCTABIIMKAMHU YCIIYT.

33. O630p peiaka CRM cuctem [1s TypareHTCTB.

34. KauecTBO 00CIIy’)KMBaHHS B TYPU3ME U METOJIbI €70 KOHTPOJIS.

35. CObITOBAs CETh TYPUCTCKOTO MPEANPUSATHSI.

36. CTpykTypa 10roBOpa O peayiu3aluy TypIpoayKTa.

37. MoTuBamusi MEHEeXKEPOB 10 TypU3MY B TYpareHTCKOM Ou3Hece.

38. KauecTBo 00CIIy:)KMBaHUs B TYpU3ME U METOJIbI €T0 KOHTPOJIS.

39. IloTpeOuTenbckue CBOMCTBA TYPIPOAYKTA.

40. Xapakrepuctuka THOKux HaBBIKOB “Soft Skills”.

41. Tlcuxomornyeckue (akTOoppl B OIICHKE M MOTHUBALMM [EpPCOHANa Pa3IMYHBIX
KB (HKAIIMOHHBIX YPOBHEH.

42. Vcnonp3oBaHue HHPOPMAILIMOHHBIX TEXHOJIIOTUN B (DOPMHUPOBAHUH TYPIIPOIYKTA.

43. TIporpamma 1 1u1aH rpaduk MPOABIKEHHS TYPIPOIYKTA.

44. Bnusinue (panuaiizunra Ha 3pHeKTUBHOCTH MPOJAXK TYPUCTCKOTO MPOAYKTA.

45. BaytpudupMeHHbIH KOHTPOJIb, CYIITHOCTh U METOJIbI BEJICHUSI.

5.2 OcobenHocTn opranu3zanuu OOY4YeHHUs] JJI JHI € OrPAHMYEHHBLIMH BO3MOXKHOCTAMM
310POBbSI 1 HHBAJINI0B

[Tpu HEOO6XO0MMOCTH 00YUAOIIMMCS U3 YHCIA JIUIL C OTPAaHUYEHHBIMH BO3MOKHOCTSMHU
3/10pOBbsI ¥ MHBAIMJIOB (I10 3as1BJICHUIO O0yYaIOUIerocs) MpeaocTaBisieTcs yueoHas
uHOpMalKs B TOCTYIHBIX (pOpMax C yU€TOM UX UHAUBUAYAIBHBIX MCUXO(PU3NIECKUX
0COOEHHOCTEH:

- JUIS JTUI] ¢ HapYLIEHUSIMU 3peHUs: B IeyaTHOH (opMe yBennyeHHbIM HIpUTOM; B hopme
SJICKTPOHHOI'O JOKYMCHTA, UHIUBUIYaAJIbHBIC KOHCYJIbTallun C IMPUBJICYCHHUEM
TU(IIOCYPIOTIEPEBOAUNKA; MHANBUAYAJIbHBIE 3aaHUs, KOHCYJIbTALUU U JP.

- JUIs1 JIU1 ¢ HApYILLIEHUSIMU CJIyXa: B leyaTHOU ¢opMme; B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;
UH/IMBUYalIbHbIE KOHCYJIBTAIlMM C IPHUBJICUYEHUEM CypAONEPEeBOTUYMKA; WHIUBUAYaJIbHBIE
3aJlaHusl, KOHCYJIbTAllUU U JIp.

- JUTs1 JTUI] C HApYLIEHUSIMHU OTIOPHO-/IBUTATENILHOTO alllapaTa: B eyaTHo# ¢popme; B hopme
SJICKTPOHHOI'O IOKYMCHTA, HHANBUAYAJIIBHBIC 3aJlaHN s, KOHCYJIbTAlUU U JIP.



6 ®oHI OLEHOYHBIX CPEICTB JJIfl MPOBEJIEHUN TEKYIIEero KOHTPOJIsI U MPOMeXKYTOYHOMI
arTecTalMU O0YYAOIIMXCH 10 IUCHUIIMHE (MOLYJII0)

B coorBerctBun ¢ TpeboBanmsimu PI'OC BO mns arrectaumu oOydarommxcs Ha
COOTBETCTBHE HX MEPCOHAIBHBIX JOCTIDKCHHH IUIAHUPYEMBIM pe3yiabTaTaM OOY4YeHHsS IO
JUCHUTUTMHE (MOAYIIO) CO3AaHbl (POHIBI OLIEHOUHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 3aJaHUS,
METOJIMYECKHE MaTepHaibl, ONpPECIIOINe IPOLEeIyphl OICHWBAHHMA 3HAHWHA, YMEHUH WU
HaBBIKOB, a TAK)KE KPUTEPUH U TIOKA3aTEIH, HEOOXOAUMBIE [T OLICHKHU 3HAHHUH, YMEHUH, HABHIKOB
U XapakTepusymomme odTanbl  (OpMHpPOBaHHMS KOMIICTEHIMH B  MPOLECCE OCBOCHHS
00pa3oBaresibHON MpOrpamMMmBbl, ripeacTaBieHsbl B [Ipunoxenun 1.

7 YueOHO-MeToauYecKoe U MH(POPMAITMOHHOE o0ecnevyeHne TUCIUILTHHBI (MO1YJIA)

7.1 Ocnoenaa numepamypa

1. Beictpos, C. A. Opranu3zaiusi TYpUCTCKON JIEATEIBHOCTH. YTIpaBlieHUe TypHUpMon :
yuebHoe nocodue / C. A. BrictpoB. — Mocksa : ®opym : UHOPA-M, 2023. — 400 c. —
(Breiciee oOpaszoBanue: bakanaBpuar). - ISBN 978-5-91134-609-6. - Tekct : 3JIEKTPOHHBIN. -
URL.: https://znanium.com/catalog/product/2124365 (mara obpamenus: 18.11.2024)

2. Kyckos, A. C., TexHOIOTHUH OpraHU3aluU TYPOIIEPATOPCKOM AEATEIEHOCTH | YICOHHUK
/ A. C. Kyckos, H. B. Cupuk. — Mocksa : KnoPyc, 2021. — 383 ¢. — ISBN 978-5-406-08578-
3. — URL: https://book.ru/book/940182 (mara oOpamenus: 14.01.2025). — Teker
3JIEKTPOHHBIMN.

3. CoxkomnoBa, E. C. Ynpasnenue opraHu3anusMi TYPUCTCKOW HHIYCTPUHU @ ydeOHOE
nocobue / E. C. Cokonosa, T. B. Cugoposckasi. — Apxanrensck : CAOY, 2022. — 150 c. —
ISBN 978-5-261-01631-1. — TekcT : >neKTpoHHBIH / JlaHb : 3IEKTPOHHO-OMOIMOTEYHAS
cuctema. — URL: https://e.lanbook.com/book/408050 (nata obpamenus: 22.01.2025). — Pexum
JOCTYTIA: JIJIsl aBTOPU3. TIOJIH30BATEIICH.

7.2  Jlonoanumenvhas tumepamypa

1. A6Gab6koB FO.H., A6abkoBa M.IO., ®umunmosa WU.I'. u np. Pexknama B Typusme :
VYuebnuk [DnekrponHsli pecypc] : HUI[ MHOPA-M , 2022 - 170 - Pexum pocryna:
https://znanium.com/catalog/document?id=392142

2. AremkuHa H.A. OcHOBBI TypareHTCKOM U TypOnepaTopCcKoi e TeIbHOCTH : YueOHoe
nocobue [Dnextponsbii pecypc] : Hudpa-M , 2021 - 567 - Pexum mocryma:
https://znanium.com/catalog/document?id=375403

3. Kocomanos, A. b., MeHeDKMEHT B TypuUCTHYeCKOU (upMme : yueOHOe Tocodue / A. b.
KocomnamoB. — MockBa : KnoPyc, 2022. — 256 c¢. — ISBN 978-5-406-09509-6. — URL.:
https://book.ru/book/943165 (nata oopamienus: 14.01.2025). — TeKcT : 37K TPOHHBIIA.

4. Koconanos, A. b., TexHonoruu npojaxx B HUHAYCTPUU TypH3Ma U TOCTETIPUMMCTBA :
yuebHuK / A. B. Kocomamos. — Mocksa : KaoPyc, 2023. — 326 c. — ISBN 978-5-406-10723-2.
— URL: https://book.ru/book/947197 (nata obpamenus: 14.01.2025). — TeKcT : 31€KTPOHHBIH.

5. Opnosckas, B. I1. Texnonorus u opranusanusi npeanpusaTHs Typusma : yueonuk / B.I1.
Opnosckas ; nox pen. E.M. bornanoBa. — Mocksa : UHOPA-M, 2023. — 176 c. — (Bricuiee
oOpa3oBanme: bakamaBpuar). - ISBN 978-5-16-006293-8. - Tekcrt : snekrponHbii. - URL:
https://znanium.com/catalog/product/1904786 (nara oopamenwus: 01.03.2023). — Pexxum gocryna:
IO TIOJTITHCKE.

6. IlmmynoB B.M. MeHemKMEHT B cepBUCE U TypusMe : YueOHoe mocodue
[OnexTponnblii  pecypc] : HHUL[ HUHOPA-M , 2021 - 284 - Pexum pocryna:
https://znanium.com/catalog/document?id=375606



7. Cysoposal'. M. BE3BOITACHOCTD B TYPU3ME. YueOHuUK 17151 BY30B [ DIEKTPOHHBIN
pecypc] : MockBa: MWM3marensctBo FOpant , 2022 - 397 - Pexum jgocryna:
https://urait.ru/book/bezopasnost-v-turizme-496940

7.3 Pecypcol unghopmayuonno-menekommynuxayuonnou cemu '""Hnumepnem',
6KII0uas npogheccuonanbHvle 0azvl OAHHBIX U UHDOPMAUUOHHO-CRPABOUHDLE
cucmemul (npu HeodXO0UMOCMU):

1. TOCT 32612-2014 Typucrckue ycnyru. Mudopmanus mis norpedureneir. Obmue
TpeboBanust [DnexrponHsid pecypce] // Vsegost: ombamorexka ['OCToB. — Pexum gocryna:
http://vsegost.com/Catalog

2. TOCT P 50681-2010 Typucrckue ycmyru. [IpoexkTupoBaHue TYPUCTCKHX YCIYT -
Pexxum moctyna: http://vsegost.com/Catalog/50/50319.shtml

3. DOmnexrponnas Oubmmoreunas cucrema ZNANIUM.COM - Pexwum npocrymna:
https://znanium.com/

4. DnexktpoHHO-OMOMMOTEeUHas cuctema "BOOK.ru"

5. DnekTpoHHO-O0ubImoreunas cucrema "ZNANIUM.COM"

6. DOnekrponHo-6ubmmuoreunas cucrtema "ZNANIUM.COM" - Pexum pocryna:
https://znanium.com/

7. DnextpoHHO-OMOMMoTeyHas cucrema "JIAHB"

8. DnektponHO-GuGmHoTeunas cucrema FOPAMT - Pexxum gocryrma: https://urait.ru/

9. Open Academic Journals Index (OAJI). [Ipodeccuonanbnas 6a3a naHHbIX - Pexxum
nocrymna: http://oaji.net/

10. Ilpe3upentckas OuoOimoreka uM. b.H.EmpnmHa (06a3a maHHBIX pa3IMUHBIX
npodeccnoHabHBIX o0nacteil) - Pexxum moctyna: https://www.prlib.ru/

11. Hudopmanunonno-cnpaounas cucreMa "Koncynprant [lmoc" - Pexxum mocryna:
http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe oO0ecrevyeHHe IUCHUILIMHBI (MOAYJs) W IepeveHb
MH(POPMALMOHHBIX TEXHOJIOTHI, UCNOJb3yeMbIX NPH OCYHIIECTBJIEHHMH 00pa30BaTe]bHOIO
npouecca no JMCHUIVINHE (MOAYJII0), BKJIIOYAasl epeYeHb MPOrpaMMHOro odecrev4eHust

OcHOBHOE 000pYIOBaHUE:

e Monutop o6mauneii 23" LG23CAV42K/mbiub  Genius  Optical  Wheel
npoBoHas/knaBuatypa Genius KB110 nmpoBoHas

e Mynsrumenuitneiii mpoexktop CASIO (Snonwust)

e MynbpTrMenuitHbI poexTop Casio XJ-V2

e DkpaH Projecta 160*160

IIporpammMHoe oOecnieueHue:

e Adobe Reader
o PDF Creator
¢ Koncynpsrantlnroc
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KA®EJIPA TYPU3MA U TOCTUHNUYHO-PECTOPAHHOI'O BU3HECA
@DOH/T OIIEHOYHBIX CPEJICTB
JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt

Y IPOMEXKYTOYHOM aTTECTAlMU MO TUCHUILINHE (MOIYIIIO)

TEXHOJIOTUSI U OPTAHU3ALMSI ONEPATOPCKUX U ATEHTCKHUX YCJIYT
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43.03.02 Typusm. Typuszm

I'ox Habopa Ha OITOII
2024

dopma 00ydeHuUsI
3a04Has

Bmagusoctok 2024



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

BaHUA TYpUCTOB C UCIIOJIb30BAHUEM
TCXHOJIOTHYCCKHUX U I/IH(l)OpMaHI/IOH
HO-KOMMYHUKATHUBHBIX TEXHOJIOTHUI

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH

43.03.02 «Typusm» | ITIKB-2 : Ciocob6en paspadatsiBath | [TIKB-2.1k : @opMupyeT TypHCTCKHI POIYKT, B

(B-TY) Y IPUMEHSTh TEXHOJIOTUH OOCIYXKU | T.4. HA OCHOBE COBPEMEHHBIX HH()OPMALMOHHO-

KOMMYHUKATUBHBIX TEXHOJIOTHH, a TAKXKE C Y4ET
OM HMHJIUBUAYaJIbHBIX U CIIELUAIBHBIX TpeOOBaH
U TypUCTa

Kommerenius cunraercs: chopMUPOBAHHOW HA TAHHOM 3TaIle B CJIydae, eCIH MOTydeHHBIC
pe3ynbTaThl O00y4YeHHs] MO JUCIHUIUIMHE OLICHEHbl MOJOXKUTEIBHO (JIMana3oH KpUTEpUEB
OIICHUBAHMSI PE3YIHTATOB O0YUCHUS «3aUTCHOY, «YAOBIECTBOPUTEIHHOY, «XOPOIII0Y», KOTIUIHO).
B cnydae OTCYTCTBHUSI MOJIOKMTEIHHOW OLEHKHM KOMIIETEHIMS Ha JAHHOM 3Tare CYUTAeTCs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuust IIKB-2 «Cnocoben pa3zpabaTbiBaTh U IPUMEHSTH TEXHOJIOTHH
00CITy)KMBaHUsI TYPUCTOB C UCIIOJIb30BaHUEM TEXHOJIOTUYECKUX M HHPOPMAIIMOHHO-
KOMMYHHKATHBHBIX TEXHOJIOTHI»

Ta6muma 2.1 — Kpurepuu OlleHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIINH

Kon u popmynmpoBka HHANKAT
opa JOCTH)XEHHS KOMIIETCHIINT

Pesynbrar

Kputepun onjeHHBaHUsA pe3yabT
aToB O0yJYCHUS

IIKB-2.1x : ®opMupyeT Typuct
CKUH NMPOAYKT, B T.4. HA OCHOBE
COBPEMEHHBIX HH()OPMALITMOHHO
-KOMMYHHKAaTUBHBIX TEXHOJIOTH
i, a TaKKe C y4eTOM UHIUBUIY
AIBHBIX U CHEHANbHBIX TPEOOB
aHu# Typucra

0COOEHHOCTH KOMIUIEKCa MapKe
THHTA B TyPUCTCKON MHAYCTPH

oTpezieTsieT 0COOEHHOCTH KOMIT
JIeKca MapKeTHHTa B TYPUCTCKO
W MHAYCTpUHU

OLICHNBATb PHIHKHU COBITA, IOTP
eburenel, KIMEHTOB, KOHKYPEH
TOB B TYPUCTCKON MHIYCTPHUH,

MIPUMEHSTh HHCTPYMEHTHI yIIpa
BJICHUS ¥ KOHTPOJISI KauyecTBa Il
POIYKIMU B YCIYT TYPUCTCKON

OLICHMBAET PHIHKU COBITA, IOTP
eduTenei, KITMEHTOB, KOHKYPEH
TOB B TYPUCTCKOH MHAYCTPHH,
MPUMEHSET HHCTPYMEHTHI yIpa
BJICHHS M KOHTPOJIS KauecTBa Il
POIYKIIMHU B YCIYT TypUCTCKOM
JIESITETIBHOCTH

npueMamu 3G HEeKTHBHBIX PO
aX TYPUCTCKOT'O IIPOYKTa

PesynbTarel 00yueHus 0 JUCIUILTUHE
Ko | Tu
I Il
pe | pe
3- | 3-
Ta | Ta
3H
Pl aH
1
e | u
v
PII | me
5 HHA
e
eI TEIbHOCTH
Ha
PA BBI
9
K

JIEMOHCTPHPYET HAaBBIKU U IIpHE
MBI 3¢ (EKTHUBHBIX IPOJIAX TYP
HCTCKOTO NMPOJYKTa

Tabnuia 3amosHgeTcs B COOTBETCTBUU C pazaenoMm 1 PaGodeil mporpaMmbl TUCHUILIHHBI

(Momyst).

3 IlepeyeHb OLIECHOYHBIX CPEACTB

Tabmuua 3 — IlepedyeHpb OLIEHOYHBIX CPEJCTB MO TUCHMILIMHE (MOIYIIIO)

yIbTaTHl 00y4YeHUS

KoHTponupyemsle miiaHupyemMsble pe3

Kontponupyemsbie Tembl 1

HUCIUILIINHBI

HaumeHOBaHHE OIIEHOYHOTO CPEICTRBA U TP
encrasienue ero B @OC




Texymuit KOHTpOJIB

IIpomexyTouHas at

TeCTalus
3aouHas popma oOydeHHs
PII1 3HaHue : 0COOCHHOCTH KO
MIUTEKCA MAPKETHHTA B TY Huckycens Tecr
PHUCTCKOM MHAYCTPUH
1.4. MapketunroBsle Tex | Jloknaza, cooOmieHu Tecr
HOJIOTHH B TYpH3ME. e
Pedepar Tect
PS5 YMeHue : OLleHUBaTh PbIH Jlokna, cooBImenH
o 9
KH COBITa, TOTpeOUTENEH, e Tecr
KIIUCHTOB, KOHKYPCHTOB B
TYPUCTCKOU UHAYCTPUU PasHoypoBHEBBIE 32
P AYCTPHH, 1.8. KonTpoms B Typusme P Tecr
MIPUMEHSTh HHCTPYMEHTHI a9y ¥ 3aJIaHus
KaK (QYHKIIHS yIIpaBICHUS
YHOpaBJICHUS U KOHTPOIISA
Ka4yecTBa MPOTYKIIHU U YC p -
JYT TYPUCTCKOH JeATETbH edepar eer
OCTH
P19 Hagbik : mpremamu s de Ioxman, coolOienn | Jlenosas u/umu pos
KTHBHBIX TIPOJAXK TYPUCT e eBast urpa
CKOTO MPOIYKTa
1.6. Texnonorus mpoaax | PasHoypoBHeBbie 3a | JlenoBas w/uiu pos
TYPHCTCKOTO MPOAYKTA. JTaYd ¥ 3aJJaHus eBas urpa
JlenoBast u/unu poi
Pedepar
eBas urpa

4 Onucanue npoueaypbl OCHUBAHUA

KayectBo c(hopMUPOBAaHHOCTH KOMIETEHIMI Ha JAHHOM 3Tale OLIEHWBAeTCs 110
pe3ynbTartaM TeKYIIUX M MPOMEXYTOUHBIX aTTECTallMi MPH MOMOIIN KOJIWYECTBEHHON OLIEHKH,
BbIpa)KeHHOU B Oayutax. MakcumaibHas cymma 0ajuloB 1Mo JUCHMIUIMHE (Monyito) paBHa 100

Oasnam.

OIEHOYHOE CPENICTBO

Wugusn
Bun yueGHO# e JyallbH Tpaxrie

Tewmst pe | I'pymmoBo | ckue (cut | Jemosas | IIpoext -np | Wtorossrit
ATETBHOCTH BI€ I0oMa . HUroro
(deparoB | i MPOEKT | yaIlOHHBI | Wrpa €3CHTAIIH TecT
LIIHYE 32
€ 3a/1a49n)

JaHHs
Jlekun 5 5
IIpakTuueckue 3a 10 10 10 15
HSITHUS 45
CamocTosTenbpHa
s pabora 15 15 30
ITpomexxyTouHas 5 5

5 5
aTTeCcTaLus 20
20 20

Hroro 15 15 10 15 5 100

CymMma 6amioB, HaOpaHHBIX CTYJIEHTOM IO BCEM BHJIaM YY€OHOH ACSATEIHPHOCTH B paMKax
JTUCITUTLIMHBI, IEPEBOUTCS B OIIEHKY B COOTBETCTBUHU C TaOIHUIICH.

CymmMma Gamto
B

1O JIMCLUILTH
HE

OreHka 1o nmpoMex
YTOUYHOM aTTecTalu

144

XapakTeprcTHKa KauecTBa c()OPMHUPOBAHHOCTH KOMITCTEHIIMH




CTyneHT IeMOHCTpUpYeT cHOPMUPOBAHHOCTb AUCLIMILIMHAPHBIX KOMIICTEHIIMIT, 00Ha
PY’KHBAeT BCECTOPOHHEE, CUCTEMATHUECKOE U TITyO0KOe 3HaHNE y4eOHOro MaTepuana

o1 91 10 100 «3a4YTeHO» / » YCBOMII OCHOBHYIO JITEPATYPY H 3HAKOM C JOTOJIHUTEIBHON JINTEPaTypoil, pekome
«OTIIMYHO» HJIOBAaHHOH TIPOrpaMMOH, yMEeT CBOOO/HO BBINOJHATh IPAKTHYECKHUE 3aJaHus, TIPe]]
YCMOTpEHHBIE TPOrpaMMOH, CBOOOIHO ONEpUPYeT NPHOOPETCHHBIMU 3HAHUSAMH, yMe
HUSIMH, IPUMEHSIET UX B CUTYAISIX NOBBIIICHHON CIIOYKHOCTH.
CTyzeHT IeMOHCTpUpPYET CHOPMHUPOBAHHOCTD JUCIUAILIHHAPHBIX KOMIIETCHITHN: OCHO
o1 76 110 90 «3a4YTeHO» / BHBIC 3HAHUS, YMEHHUS OCBOCHBI, HO JIONYCKAIOTCS HE3HAUHTEIIbHbIC (1LHI/I6KI/I, HETOUH
«XOPOLIO» 0CTH, 3aTPYAHEHHUS IPH aHATUTHYECKUX OIIEpaLHsX, IEPEHOCE 3HAHUH U yMEHUI Ha H
OBBIC, HECTAHIAPTHBIC CHTYAIH.
CTyneHT aeMOHCTpUpYeT c(hOPMHUPOBAHHOCTD IUCLUIUIHHAPHBIX KOMIICTCHIIUH: B X0
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPOIIPHUATHI JOITYCKAIOTCS 3HAYNTENbHBIE OIINOKH, TPOSIBIIETCS O
ot 61 1o 75 «yIIOBJIETBOPHUTENb | TCYTCTBHE OTAENBHBIX 3HAHUI, YMEHHMI, HABBIKOB 110 HEKOTOPEIM IUCIUILIHHAPHBIM K
HO» OMIIETEHIIUSM, CTY/ICHT UCIIBITHIBACT 3HAUNTEIbHbIC 3aTPYIHCHUS IIPH OIIEPUPOBAHH
Y 3HAaHWSIMH M YMEHHSIMH IIPH X ITEPEHOCE Ha HOBBIE CHTYAIIHH.
«HE 3aUTEeHO» /
ot 41 10 60 ey IOBICTBOPUTE V crynenra He C(i)(ipMHpOBZlHLI JCIUIUTMHAPHBIE KOMIIETSHIIUH, POSIBISICTCS HEIOC
TaTOYHOCTh 3HAHUH, YMEHHI, HABEIKOB.
JIBHO»
«He 3a4TeHO» /
JlMcLMIUTHHAPHBIE KOMIIETEHIIMH He c(h)opMHUpoBaHbl. [IpOsBIACTCS MOJHOE WM NPAK
ot 0 1o 40 «HEYJOBJIETBOPUTE

JIBHO»

THYECKU ITOJHOE OTCYTCTBUE 3HaHHfI, yMeHPIfI, HAaBBIKOB.

5 IlpumepHbIe OLIEHOUYHBbIE CPEACTBA

5.1 BapuaHThl HHAMBUAYAJIbHbIX JOMAIIHUX 3aJaHUI

1.

2.
3.
4.
5.

(IOHBTO).

6.

MapKeTUHTOBbIE TEXHOJOTUH B COIUAIBHO-KYJIBTYPHOM CEPBHCE U TypU3ME:

CYITHOCTh U CHCIIH(HUKA ICITCITHHOCTH.

[TpunHnune! nog60pa NapTHEPOB MO COBITY B TYPUCTCKOM OU3HECE.

MapkeTUHTOBbIE TEXHOJIOTHUHU B UCCIIEIOBAHUH TYPUCTCKOTO PHIHKA.

JloroBop 0 peanu3anuu TYPUCTCKOTO MPOAYKTA: CTPYKTYpa U 0COObIE YCIOBHSL.
PexpealinoHHO-TypUCTCKOE pallOHMPOBAHME MHUPOBOTO TYPUCTCKOTO PBHIHKA

Pexnmama kak MeToj MOPOABHKEHUS TYPHUCTCKOTO MPOJYKTA:

CYILIHOCTb,

KJaccu(puKalus, HOpMaTUBHO-TIPAaBOBOE PETYIUPOBAHHE.
CrpaxoBaHue BbIE3XAOUIMX 3a pyOeXk: CYIIHOCTb, Kilaccu(UKaius, MpaBOBbIE

7.
OCHOBBI.
8.
9.
10.
11.
12.
13.
14.

15.
16.

XapakTepucTuka TYpUCTCKOTO pbIHKA IIprmopckoro kpast

3HaueHue Typu3Ma B 3KOHOMHUKE CTPaH U OTIEJIBHBIX PETHOHOB MHUpA.
[Ipsimble 1 KOCBEHHBIE KaHAJbI CObITA B TYpHU3ME.

Amnanu3 (akTopoB pa3BUTHS TypH3Ma BEIYIIMX CTPaH U PErMOHOB MUpA.
KoHTpousb B Typu3Me: CyIIHOCTb U HOPMbI KOHTPOJIS.
HopmartuBHO-IIpaBoBasi OCHOBa peKJIaMHOT0 Ou3Heca.

[IpaBmia o6cinyXuBaHUsI KJIMEHTOB B TYPUCTCKOW (UpME — 3aKOHOJATEJIbHbIE
OCHOBBI, JJOKYMEHTAIHOHHOE 00eCTeyeHHe.

[lepeueHb JOKYMEHTOB HEOOXOIUMBIX JJIsl yTEHIECTBHS.

TexHonorust mNPoJIa)k TYPUCTCKOTO TMPOIYKTA:

MMPOABHIKCHUA.

17.
18.
19.
20.

CXEMa PBIHOYHBIX KaHAJIOB

MatepuanbHble 1 MOpaJIbHbIE BUJIbI MOTHBAIIMH IIEPCOHANIA B TYpHU3ME.
Busl TypUCTCKUX yCayT, UX Kiaccu(UKalus U XapaKTepPUCTHKA.
MotuBanus kak GyHKIUS MEHEKMEHTA B TYpU3ME.

[TpoaBukeHHEe TYpUCTCKOTO HPOAYKTA: PEKIAMHBIE U HE PEKIAMHBIE METOJbI

MMPOABHIKCHUA.

21.
22.
23.

MoTuBaIys TpyA0BbIX OTHOLICHUI: (PYHKIUHU, TPUHLUIIBI, METOIBL.

BricTaBouHas 1€SITEIPHOCTD B TypU3Me: LENH, KilacCupuKanus, QyHKIIH.
Hepexnamuble MeTOApl NPOIBHKEHUS TYPUCTCKOrO IPOJAYKTa, MpomaraHia

(mabnuK, puienTH3), CTUMYJIMpPOBaHHUE COBITA.




24, Opranu3zanys BbICTABOYHON AESITEIbHOCTU: BUJIbI YUaCTHUs B BBICTABKE.

25. OO6miecTBEHHBIE TYPUCTCKHAE OpPTraHU3aIlui: MEXTYHAPOIHBIC U HAIMOHAIbHBIC.

26. Opranuzanys cObITa TYPUCTCKOTO IPOAYKTA: MOTHBAIIUS MTOTPEOUTEIICH.

27.  CrpaxoBaHHe I'paXkIaHCKON OTBETCTBEHHOCTHU TypoIliepaTopa.

28. XapakTepucTuka cObITa  TYPHUCTCKOTO  MPOIyKTa:  (GOPMBI  TPOAAK,
TEXHOJIOTHYECKHE OCOOCHHOCTH B3aMMOICUCTBUS TypOIIEPATOPCKUX U TYPAreHTCKUX (QUPM.

29. OTansl Co3aHus TYPUCTKON (pUpMBI.

30. CtumynupoBaH#e cObITa: METOJIbI, BUIBI.

31. ABTOMAaTH3a1Us TYPUCTCKOTO MIPEANIPUSATHSL.

32.  KoHTpoib B TypusMe: 3a7a4u, KPUTEPUH, STAIbl KOHTPOJISL.

33.  OpranuzanuoHHas KyJlIbTypa i UMUK TYPUCTCKON (PUPMBI.

35. KauecTBO TypHCTCKOrO MPOAYKTa, METOAbl KOHTPOJIS, OTBETCTBEHHOCTh
TypOIepaTopcKux Gupm.

36. CKpUNTHI TPOJIAX B TypU3ME.

37. Hcnonp3oBanne MHPOPMALMOHHBIX TEXHOJOTHHA MPH MOAOOPE M KOMILICKTALUU
TYpPIPOIYKTAa.

38.  KampKymsusi CTOMMOCTH TypIPOIYKTA.

39. Pa3paboTka nnaHa — NpoABMKEHUS TyPIPOAYKTA.

40. dopmupoBaHue OIOKETa MPOABIKEHUS TYPIPOIYKTA.

Kpamkue memoouueckue ykazanus

Bapuantel MHIUBHAYaTbHBIX JIOMAITHUX 33J@HUM TO3BOJISIIOT MPOBEPHUTH 3HAHHS
CTyJIEHTa MO JUCUUIUIMHE (Ui CaMOCTOATEIbHOW OIEHKM KauyecTBa OCBOCHUS Y4eOHOI
muciuiuinael). [Ipu hopMupoBaHHH OTBETOB PEKOMEHIOBAaHA OCHOBHAS W JIOMOJHUTEIIbHAS
auTepaTypa (CIUCOK JIUTEePaTyphl MPECTaBlIeH B padoueil mporpaMme IUCHUTLIINHBI).

IlIxana oyenku
OneHka bannsl Onucanue
CryzneHT 0OHapyui1 riy00Koe 3HaHHE y4eOHOT0 MaTepHaa o NPeJI0KEeHHON TeMaTHKe ,UCI
0JIb30BaJl OCHOBHYIO U JIONOJHUTEIBHYIO JIUTEPATyPy, PEKOMEHI0BaHHYIO IIPOrPaMMOid, CBOOO
JTHO BJIaJiceT NMpoQecCHOHaIbHON TePMHHOJIOTHEH, JISTKO ONepUpYeT NPHOOPETCHHBIMU 3HAHUS
MU M YMEHHUSIMH, IPUMEHSET HX B MOJICTUPYEMBIX TPOU3BOJICTBCHHBIX CUTYAIUSIX.
CryneHT oOHapyKIIT XOPOIIKe 3HaHUs y4eOHOro MaTepuaia Mo NpeaaoKeHHOH TeMaTHKe, HCIT
0JIb30BaJ1 OCHOBHYIO U JIOTIOJHUTENIBHYIO JIMTEPATyPY, PEKOMEH/IOBAaHHYIO TIPOrPaMMOM, B LeJ
OM BIIaJieeT MpodeccuoHaIbHON TePMUHOJIOTHEH, OIIepupyeT NPHOOPETEeHHBIMU 3HAHUSIMU U Y
MEHUSIMHU, IPHMEHSIET MX B MOJICIIUPYEMBIX MPOU3BOJICTBEHHBIX CUTYAIHSIX.
CTyzeHT B IIeJIOM BIIaJIeeT 3HaHUAMH Y4eOHOTO MaTepHala 1o NpeIoKeHHOH TeMaTHKe, HCIIO
JIb30BaJl OCHOBHYIO U HE HCIIOIb30BANl JOMOIHUTENBHYIO INTEPATyPy, PEKOMEHIOBAaHHYIO TIPOT
3 8 pamMMoii, HEJOCTaTOYHO BIasieeT MPO(eCCHOHATEHON TEPMUHOJIOTHEH, €Ia00 ONepupyeT MPHO
OpETECHHBIMH 3HAHUSIMU U YMEHUSMH, IPUMEHSET UX B MOACIHPYEMbIX IPOM3BOJICTBEHHBIX CHT
yarusx.
CryneHT 0OHapyXUJT yIOBJIETBOPUTEIIbHbIC 3HAHUSAMH Y4eOHOTO MaTepHuala 1o npeUIoXKeHHOH
TeMaTHKe, HCIOJIb30BaJl OCHOBHYIO M HE UCIOJIB30BAl JONOJIHUTEIBHYIO JIUTEPATYPY, PEKOMEH
JOBaHHYIO POTPaMMOiA, c11abo BiazieeT NPOeCCHOHAIBHOI TEPMUHOJIOTHEH U ONIEPUPYET TP
HOOPETEHHBIMH 3HAHUSIMH U YMEHHSMH.
CryneHT oOHapyKuI ciadble 3HAHUAMH YIeOHOTO MaTepHaa 1o MPeI0KEHHOH TeMaTHKe, UC
T0JIL30BaJI OCHOBHYIO M HE UCIOJIL30BaJ JIOMOJIHUTEIbHYIO JIUTEPATYPY, PEKOMEHIOBAHHYIO IT
porpaMmoii, He BiajeeT NpodeccnoHaIbHON TEPMUHOJIOTHEH He OIepupyeT NpHOOpEeTeHHBIM
1 3HAaHWSIMM M YMEHUSIMH B MOJICJTHPYEMBIX IIPOU3BOACTBEHHBIX CHTYalUsIX.

5 15

5.2 Ilpumep npakTHYeCKUX (CUTYAllHOHHBIX) 32124

CutyanoHHbIe 33a4i (GOPMHUPYIOT y CTYAEHTA BJaJIeHHUs TEXHOJOTHSIMU pa3pabOTKU U
MPOJBUKEHUS TYPUCTCKUX YCIIYT.

1. 3amnoiHUTE IOTOBOP O peaTu3alud TYPIPOAYKTa IO TYPY:
OAD, Nyb6a#, mepuon moesnku 10.07.2023-17.07.23, orens Marina View hotel 4%,

kareropus Homepa Deluxe studio, muranue BB, aBuanepener ZF 7703 AZUR AIR NEW (B 757-
200) 10.07.2023 Mocksa (VKO-A 06:00) -> yoait (DWC 12:10), ZF 7704 AZUR AIR NEW



(B-757-200<-- APR) 17.07.2023 [y6ait (DWC 13:40) -> Mocksa (VKO-A 18:15), tpancdep
rpymnmoBoi, MemunuHckoe ctpaxoBanne ERV OAD 40000 USD 30 ¢panmmsa. 3akazuuk Typa:
NBanoBa Enena IletpoBHa, nara poxaenus: 26.02.1981 r., macnopt P®: 0506 589634, Brinan
Jlenunckum PYBJI r. Bnagmsoctoka 04.07.2004 1., xom moapazaenenus 252-001, ampec
KUTeNbcTBa : T. BmaguBocrtok, yn. CnupumgonoBa 28 — 56, tenedon +79046275535, email:
elenaivanova@mail.ru. Tanusie TypuctoB: ELENA PETROVA |, nara poxxaenus : 26.08.1981 r.,
3arpannyHbiil nmacnopt: 72 6090956, Beinan 08.09.2015 r., neiicreurenen 08.09.2025 r., opras,
BblIaBmMil 1okymeHT OMC 25019; MIKHAIL PETROV, nara poxpaenus: 05.03.1979 r.,
3arpanuyHblil nmacnopt: 72 6070455, Beinan 05.06.2015 r., nevicrButenen 05.06.2025 r., opras,
BbIIaBIIMi TokyMeHT ®MC 25018, typoneparop OOO «Pervon Typusm» ToproBasi Mapka AHEKC
Typ, TypareHTcTBo OO0 «Uemonan».

2. Kakoli maker JOKYMEHTOB JOJKEH IMOJY4YUTh TYPUCT NpU MNokynke Typa? Kakue
JIOKYMEHTBI JIOJKEH MOTYYUTh TYPUCT HE MO3/IHEE, YeM 3a 24 yaca J10 Havasla MyTelecTBuUs ?

3.IIpoBenute ananu3z pekigamHoro poiHka IIpumopckoro kpas. [louemy OONBIIMHCTBO
Typ(UPM UCTIONB3YIOT UHTEPHET KaK CPEACTBO MPOIBHMKEHUS TYPUCTCKUX yeiryr. Kakum oOpazom
3TO CBSA3aHO CO crieu(UKoN Typrpoaykra?

4.1IpoBenute aHaIu3 pblHKA TypUcTCKUX ycuyr [Tpumopckoro kpas. [IpuBeaure npumepsl
[IEHOBOW M HEIEHOBOW KOHKypeHIuu. Kakoil BU KOHKYypeHIIMN Hanbosee OiaronpusiTHRIA AJis
KOMIIaHUH?

5.ITo3HaKOMBTECH C MPaBUIIAMH CTPAaXxOBaHUS TYPHCTOB, BbIE3KaroluX 3a pyodex. Kakue
PEKOMEHIalluK TI0 CTPaXOBAHHUIO MOXKHO JIaTh CeMbe IS moe3aku B Taumnaua. B cembe nBoe
B3pociabix 30 u 70 neT u oguH pedeHok 1,5 rona.

6.Uto takoe ropsimuii Typ? [louemy He ObIBaeT TOPSIIUX TYpPOB IO HAIPABICHHSIM:
SAnonus, P. Kopes, Cunranyp, ['onkonr. [1o kakuM HanpaBiIeHUSM BCTPEUAIOTCS TOPSIIHIE TyphI?

7.1ToueMy kpymHBIE QeiepaTbHBIE TYPOTIEPATOPBI UCIIOIB3YIOT KOCBCHHBIE KaHAIIBI COBITA
TyprpoaykToB? Kakue kaHaibl cObITa MPUMEHSIOT TypdupMel I. Biagusoctoka?

8. 1s1 cTUMYIIMPOBaHUs MPOJAK TYpOIIEpaTOPhl MpeiaraloT MEHEKEpaM TypareHTCTB
pa3iryHble MOTUBALMOHHBIE TporpaMMel. [Ipoananu3upyiTe mpeiokKeH!s TyporepaTopoB s
Bamero permoHa m cocTaBbTe IEpPEUYCHb TYpPOIEPaTOPOB ¢ HAMOOJEE BHITOAHBIMU CHCTEMaMU
CTUMYJIMPOBAHUS TYPAreHTCTB.

9. IlepeuncnuTe OCHOBHBIC MMYHKTHI CKPHUIITA 11O BHISIBIICHUIO TOTPEOHOCTEN MOTPEOUTENS
TYPUCTCKUX YCIYT.

10. IIposenute 0030p CRM cucrem nmns typoupm: U-ON, Mou noxymeHntsl, Mou
Typucthl, Camo Typarent, burpukc, Tour Control, u npyrue. Kakas u3 cucreM Hauiydidm
o0pa3zoM obecrieunBaeT KOHTPOJb 32 pabOTOI MEHeKepa 1o Typu3My?

Kpamkue memoouueckue ykazanus

[IpakTrueckue 3agaHusi TO3BOJSIOT TMPOBEPUTh YMEHUS W BIAJACHHUS CTYyJIEHTa IO
TUCITUTLINHE.

[Ipu popMupoBaHUU OTBETOB PEKOMEHI0OBAaHA OCHOBHAS U JIOTIOJIHUTENIbHAS JTUTEpATypa
(criMcoK MUTEpaTyphl IPECTaBIeH B pabouel mporpaMMe AUCIUTIITUHBI).

Ilxana oyenku

OrneHka Basmer Omnncanne

CTyZ[eHT MPpOAEMOHCTPUPOBAJT Cd)OpMPIpOBaHHOCTI) JAUCHUIUTMHAPHBIX KOMHGTGHL{Hﬁ, 06Hapy>1<
WJI BCCCTOPOHHEE, FHY60KOC 3HaHUE yqeGHoro Mmarepualia, CBO60)I[HO OICpupyeT an06peTeHH

5 10 BIMH 3HaHUSIMU, YMEHUSIMU, IPUMEHUI UX B CUTYAllMOHHOM 3a7ade IOBBIIIEHHOH CI0XXHOCTH
1 TIPEAJIOKIII €AMHCTBEHHO MTPABHIIBHOE PEICHHE.
CTyneHT NpoIeMOHCTPHPOBAT CHOPMHUPOBAHHOCTH JUCIMILUTHHAPHBIX KOMIIETEHIINH Ha 6a30BO
4 8 M YpOBHE: OCHOBHBIE 3HAHHMS, yMEHUSI OCBOEHBI HO JIOITYCKAIOTCS HE3HAYUTEIbHBIC OIIHOKH, HE

TOYHOCTH, 3aTPyJHEHHUS MTPHU MEPEHOCE 3HAHUIT M YMEHHUIT HeCTaHAapTHBIE CUTYALHH, IIPETyCMO
TPCHHBIC B 33]1a4€.

CTyneHT IeMOHCTpUpPYET ChOPMUPOBAHHOCTh TUCHHUIUIMHAPHBIX KOMIIETEHIINH Ha 0a30BOM yp
3 6 OBHE: B XO/I€ PEIICHUsI 33/1a9H JOIMYCTHI 3HAYUTEIbHBIC OMIMOKHM, IPOSIBUII OTCYTCTBHE OT/IEI
bHBIX 3HAHUH, YMEHUIA, HABBIKOB 110 HEKOTOPBIM JIUCIUIUTHHAPHBIM KOMIICTEHITHSIM.

CTyIeHT IeMOHCTPUPYET CPOPMUPOBAHHOCTD TUCIUILTHHAPHBIX KOMIIETCHIINI HA YPOBHE HIXK
2 4 ¢ 6a30BOT0, MPOSIBISIETCS HEAOCTATOYHOCTh 3HAHHMM, YMEHUH, HABBIKOB M MPEUIOKMIT Henpode
CCHOHAQJILHOE pellIeHHEe CUTYalOHHO 3aJa4H.



mailto:elenaivanova@mail.ru

1 2 JucuuniurHapHble KOMIIETEeHIIMH He copMupoBaHbl. IIposBisieTcs NojaHOe MK MPAKTHYECKH 1T
0JIHOE OTCYTCTBHE 3HaHMH, YMEHUI, HABBIKOB. 3a/jaua He peIeHa.

5.3 UToroBbIii TECT

1.MapkeTHHT onpeaesisieTcsi KaK:
1) rocynapcTBeHHOE yIIpaBJI€HUE ITPOU3BOJCTBOM U TOPrOBIEH
2) (rHAHCOBBIM U SKOHOMUYECKUN IMOTEHITAAT (PUPMBI
3) nmeATenbHOCTb, HANpABICHHAs Ha TOJIY4YeHHWE NPUOBLIM 32 CUET YJOBIETBOPEHUS
NOTpeOHOCTH MOKYIATeNs
4) BuJ 4YENOBEYECKOW JEATEIbHOCTH, HAIPABJICHHBIM Ha YIy4IIEHUE COLMAIBHO-
9KOHOMHYECKOM 00CTaHOBKHU B OOILIECTBE.
2.11eJb KOHIENIMHU COLUATBHO-3THYECKOI0 MAPKeTHHIa — JTO:
1) ynoBieTBOopeHne pa3yMHbIX TOTpeOHOCTEMH
2) 3aIIUTa OKPYKArOLIeH Cpebl
3) KOMIUIEKCHBIHM y4eT HHTEPECcOB MOoTpeOuTene, mpeanpusaTis 1 00IIeCTBa B LIEJIOM
4) ynydiieHue yclIoBUHA IPOU3BOICTBA.
3. Typyciayram xapakTepHa cJIeAy0Ias XapaKTepucTuKa:
1) HENPUBS3aHHOCTb TYPYCIIYTH K ONPEIEIIEHHOMY MECTY
2) coBmazieHne GaxTa MpOAaXKH TYPYCIYTH U ee MOoTpeOIeHus
3) crtocOOHOCTH K XpaHEHHUIO
4) TeppuTopuanbHas pa300LIEHHOCTh NOTPEOUTENEH U TPOUZBOJUTENEH TYPYCIYTH.
4.]1151 ynpaBJieHUsl CBOHCTBOM «HeOCA32eMOCTH» TYPYCJIYIH 1eJal0T aKIEeHT Ha:
1) pexname, ¢ GONMBIIMM MILTFOCTPATUBHBIM HATIOJHEHUEM
2) NOATrOTOBKE IEpCOHaNa
3) MOJUTHKE KOHTPOJIS 32 KAYECTBOM
4) cTUMYTUPOBAHUU COBITA.
5.C60p naHHbIX, HX 00padOTKA, OTUYET 0 pe3yabTaTax — 3TO:
1) MapkeTHHroBO€ HCCIIeI0OBaHNE
2) uHPOPMALMOHHBIA TOTOK
3) MapKeTHHroBble HH()OPMAIIMOHHBIE CHCTEMBbI
4) mporHo3upoBaHUeE.
6.13yuenne noseieHusi 00bEKTA UCCJICAOBAHNA B PeabHONH 00CTAHOBKE OTHOCHTCS
K MeToay cOopa uHgopmanum:
1) ompoc; 2) skciepuMeHT; 3) HaOIOAeHNE; 4) MOIETUPOBAHUE.
7. K merogam MapKETHMHIOBBIX HCCIEIOBAaHUNW He OTHOcuTcs 1) HaOmioneHue; 2)
HKCIEPUMEHT; 3) CETMEHTUPOBAHUE; 4) HHTEPBbIOUPOBAHHE.
8.7 Ku3HeHHbII HMKJ TOBapa — 3T0:
1) uHTEpBaN BpEMEHH C MOMEHTA PUOOPETEHUS 10 MOMEHTA YTHIU3AI[UH
2) COBOKYITHOCTb (pa3 BHEAPEHUS, pOCTa MPOJAXK, 3PEIOCTH Claja Mpoaax ToBapa
3) npotuiecc pa3BUTHUS NPOJAXK U MOTyUYEHHs TPUOBLTI
4) mporecc Npoia)Ku ToBapa.
9.llenoo0pa3oBanme 3aTPATHBIM METOAOM OCHOBBIBAETCSH HA:
1) ¢prHaHCOBBIX BO3MOYKHOCTSAX (PUPMBbI
2) U3y4yeHUH KOHBIOHKTYPBI
3) cyMMe CTOMMOCTH YCJIYT ITOCTaBILIUKA
4) n3yuyeHNH KOHKYPEHTOB.
10.00beqHeHHEe HECKOJIBKUX TYP(HUPM OHOI0 YPOBHS, HA3BIBACTCH:
1) TpaAMLIMOHHOM CUCTEMOM pacIipeaesieHus
2) BepTUKaIbHONH MapKETUHIOBOW CUCTEMOM
3) ropu30HTAIBHON MapKETUHIOBOM CUCTEMOI
4) nuBepcu(PUKAIIMOHHON CUCTEMOU pacipeaesICHHs.
11.Ha sTamne 3pesoctu Ut 3 QeKTHBHA peKiaMma:



1) uadopmaruBHas; 2) yBemieBaTenbHast; 3) HalOMUHAaromast; 4) CKpbITas.

12.Ctumy/iupoBaHueM cObITA HA3BIBAETCSH:

1) KpaTKOBPEMEHHOE UCIIOJIb30BaHUE CKUJIOK K LIEHE

2) nonroBpeMeHHoOe (hopMupoOBaHHE 00pa3a OpraHu3aLuu

3) npoBeAeHUE PEKIIAMHOW KOMITAaHUH

4) KpaTKOBpEMEHHbIE OOYAUTEIbHbBIE MEPbI TOOLIPEHHSI TOKYIKH WX IPOJIAXKH.

13.BHyTpeHHHUI1 MAPKETHHT — 3TO MAPKETHHT

1) HanpaBJIEeHHBIN HA OCBOEHHE HECKOJIBKUX CETMEHTOB PhIHKA C Pa3HBIMU IIPOAYKTaMU

2) OCHOBaHHBI Ha HENPEPBHIBHOM COBEPLICHCTBOBAHUU IPOJYKTOB M HHCTPYMEHTOB
MapKeTHHIa

3)OocHOBaHHBIM HA U3MEHEHUH OTPHUIIATEIBHOTO OTHOIICHUS MTOTPEOUTENS K IPOAYKTY

4) nanpaBiieHHbIN Ha 3¢ PeKTUBHOE 00yUEeHNE U MOTUBALIUIO TPY/la COTPYIHUKOB.

14. Kak Ha3pIBaeTcsi cTpaTerusi yCTAHOBJICHHMS IleHbI HA HOBBIIi TOBap, KoTOpasi
npeaycMAaTpuBaeT BbicOkMe UeHbl. IIpm mocienyomem 3amemyieHHH pocra cObITa
NpeanpusiTie CHUKACT LeHy:

1) ctparerus NOCTENEHHOrO0 0XBaTa PhIHKA.

2) cTparerus MpOYHOT0 BHEAPEHUS Ha PHIHOK.

3) cTparerust BbICOKUX LIEH.

4) cTpaTerusi «CHSTHS CIIMBOK»

15. K BHemHel MUKpocpe/ie mpeanpusiTAsi MOKHO OTHECTH:

1) nocraBuIMKU- Ci1y>)k0a MTC-OyXranrepus

2) KOHKYPEHTBI —CITy0a MapKeTHUHTa — pUHaHCOBas Ciyx0a

3) KJIMEHTHI — KOHTAKTHBIE ayIUTOPUN —T1OCTaBIIIMKU

4) npou3BOJICTBO —TIOCPEAHUKHU — BhICILIEE PYKOBOJICTBO

16) IIpoaBu:KeHNEM TYPUCTCKHUX JeCTHHALMI 3aHUMAIOTCH:

1) Typoneparopsl

2) HEeNpaBUTEIbCTBEHHBIE TYPUCTCKUE OpPraHu3alun

3) acconmaiuy TypornepaTopoB

4) HalMOHAJIbHBIE TYPUCTCKUE OPraHU3alUU

17) Mopenb opraHu3anuy MapKeTHHIa NPeANPUATHS BKJIIOYaeT:

1) BHEUIHMI MapKETUHT — MAPKETUHT JICCTUHAIIMN — MapPKETUHT B3aHMMOICHCTBHSI

2) BHYTPEHHUI MapKETHHT — MEKAYHAPOIHBI MapKETHUHT —CTPATErnYeCKUi MapKETHHT

3) BHYTpEHHUI MapKETUHT — TPAJUIIMOHHBIN MapKETUHT —MapKETHHT B3aUMOOTHOIIEHUMN

18) KocBenHble kKaHaJIbI COBITA MPEANOJIATAIOT:

1) camoCTOATENbHYIO peaTn3aluio TYPIPOAYKTa TypOorepaTopoM

2) CcaMOCTOSTEIbHYIO peau3aliio TYpPHpPOJIyKTa TYypoOIepaTopoM, a Takxke uepes
MOCPETHUKOB

3) peayinzanuio TyprIpoayKTa MpU MOMOIIH Pa3INYHbIX OCPETHUKOB

19) D1acTHYHOCTH CIPOCA MO 1eHe ITO:

1) 3aBUCMMOCTb U3MEHEHHsI CIIPOCa Ha YCIIYTY OT U3MEHEHHS €€ IICHBI

2)3aBUCUMOCTb U3MEHEHUS IPEIOKEHHS Ha YCIYTy OT U3MEHEHUS €€ LIEHBI

3) 3aBUCHMOCTb U3MEHEHHMSI CIIPOCa U MPEAJIOKEHHS Ha YCIIYTY OT U3MEHEHHs €€ IIEHBI

20) Iesn npeanpusaTHii Npu pa3padoTke MAPKEeTUHIOBBIX CTPATErHii MOTYT ObITh:

1) nonuTHYeckue — CoUUalbHbIe — KyJIbTypHBIE

2)3KOHOMHYECKHE —COLMaIbHbIE —HayUHbIE

3) KOMMYHHKaIlMOHHbIE —(pHTHAHCOBBIE — IPABOBbIE

4)3KOHOMHYECKHE —COLMAIbHbIE ~-KOMMYHHUKALMOHHbIE

21. IIpoaaxa TYpHpoOaYKTa IO HCKYCCTBEHHO 3AaHUKCHHOM LIeHe ¢ LeJIbI0 YCTPAHCHHU S
KOHKYPEHTOB :

1) onrToBas mpopaxa

2) IeMIUHT

3) po3HHYHAs IPOAAK



22. Typoneparop, cHnenHAJTH3HPYIOLIUICA Ha pa3padoTke, NPOABMKEHUHM H
peajiM3allii BbIE3HBIX MEKIYHAPOIHBIX TYPOB, TO €CTh NMYyTELIECTBUH IpaskIaH CBoOei
CTpaHBbI 32 ee NpeJieabl 3T0:

1) ayTTOMHTOBBIN TypOIIepaTop

2) UHKaMUHTOBBIN TypoIiepaTop

3) MHCAWIMHTOBBIN TYpOIIEpaTOP

23. PazpemmnTe/IbHbIN JOKYMEHT, 1aI01IMI IPABO YeJ0BEKY Ha NepecevyeHue TexX HiH
HUHBIX TPAHHULL:

1) Murparmonsas Kkapra

2) Bu3a

3) 3arpaH nacnopt

4) Bayuep

24. JlIokyMeHT, KOTOPbIi NMoATBep:kAaeT (pakT npruodpeTeHusi TYPUCTCKOM YCJIyIH 3a
HAJIMYHBIA pacyeT Win 0e3HAJUYHBIN pacyeT 0aHKOBCKO KAPTOH B paMKaXx CAeJKU KyIJIH-
MPOJAKM:

1) noroBop o peajn3zanuy TypIpOaAYyKTa

2) KacCcOBBIN YeK

3) Bayuep

4) MapiipyTHasi KBUTaHLIUS

25.B cTaHAapPTHBIH NAKETHBIH TYP TYpONepaTopa BXOIUT:

1) aBuanepener, BU3a, CTpaxoBKa, SKCKYPCHUs

2) npoxuBaHue, TpaHcdep, CTpaxoBKa, IKCKYpCHUs

3) aBuamnepeneT, NpoKUBaHUE, TUTaHUE, CTPAXOBKa

4) aBuanepener, NpoKUBaHUE, TpaHC(ep, CTPAXOBKa, MUTAHNE

26. Typoneparop 3anumaercs GopMHUPOBAHHEM M IIPOJABHKEHUEM:

1) TypuUCTCKMX TOBapOB

2) TYpUCTCKUX YCIIyT

3) TYpUCTCKOTrO IPOAYKTa

27. IlporpamMma o0CIy’KUBAHUS — ITO:

A) pacniucanue ABM)KEHHs TPAHCIIOPTa B Type

b) xomIuIekc aHMMalMOHHBIX YCIIYT B Type

B) Habop yciyr, npeocTaBiasieMbIX TYpUCTaM B COOTBETCTBUU C TEMAaTUKOM Typa, 3apaHee
OIJIAYEHHBIN M paCIMCAHHbIN M0 BpEMEHH MTPOBEIEHUS Typa

28. [lamMsiTKa TYpHCTY — 3TO:

1) ynocroBepeHue, MOATBEPAKAAIOIIEE BaKIIMHAIIMIO €0 BiaJielblla IPOTUB HEKOTOPBIX
AMHJIEMHOJIOTUYECKHUX 3a00JIeBaHUI

2) o0s3aTenbHBIM JOKYMEHT, BbIIaBa€MbIi MOTPEOUTEINI0, /1€ MPEACTaBIeHa MONHAs U
JIOCTOBEpHAs HHPOPMaLKs O MIPECTOSIIEM TyTeIIECTBUN

3) AOKYMEHT, MOATBEPKAAIOIMNN (HAKT OIIIATHI YCIIyT

29. B yeMm 3aKJII0YAeTCs neJb CTUMYJIMPOBAHHUSA nepcoHana?
1) noOyauTh YeJ0BeKa u3berartb KOH(JIMKTOB
2) moOymuTh deloBeKa JenaTh OOJNbIlie M JIyYIlle TOro, YTO OOYCIIOBJICHO TPYAOBBIMU
OTHOIIECHUSIMU

3) o0y IUTh 4elloBeKa HE IPEBbIIATH CBOUX MOJTHOMOYU I
4) BHYIIUTH YEJI0BEKY YyBCTBO COOCTBEHHOTO JIOCTOMHCTBA
5) obecrieunTh YeNOBEKY JOCTOWHBIN YPOBEHB JKHU3HU.

30. st yBeJIU4eHUs! 3¢ deKTUBHOCTH TpyAa HEeo0X0AUMO:
1) YEeTKO dbopmynupoBaTh 1elb paboTHI
2) JlaBaTh oOuiee MpeJICTaBICHHE 0 HE0OXO0IUMBIX pe3ynbTaTax
3) OpPUEHTHPOBATHCS HE Ha pe3ynbTar, a Ha mporuecc paboThI
4) CBOEBPEMEHHO CTUMYJINPOBATH pabOTHUKOB

31. 3a yTo Jy4lIe Bcero, ¢ TOYKHM 3peHusi KOMIIAHUM, IVIATHTH COTPYAHUKY NPEMHIO:



1) 3a JOCTHKEHHE TUIAHOBBIX MMOKa3aTese

2) 3a IEPEBBINOTHEHUE TUTAaHA

3) 3a BbLAAOIIKECS 3aCITYTH

4) He 3a 4TO-TO, a MPOMOPLIHMOHAIBHO YEMY-TO, HallpUMEp 3apIuiaTe

32. 3aki0ueHre TPYAOBBIX JIOTOBOPOB MO3BOJISET YAOBJIETBOPUTH NMOTPEOHOCTH:

1) B YBaXEHUU
2) B caMmopeanu3anuu
3) B 0€301acHOCTH

4) B cTpEMJIEHUH K BJIacTU

33. Kakoii u3 H1Ke NepeyncJIeHHbIX IYHKTOB He OTHOCUTCS K OCHOBHBIM (pakTOpam
MOTHBALMM TpyAa?

1) untepecHas pabora

2) nIpoABMKEHHE TIO CITYKOe

3) ypoBeHb 3apabOTHOM TUIaThI

4) ctax paboThI

5) ycnoBus Tpya.

34. YtoObl BO3HArpakaeHHe CJIY:KMJI0 MOTHMBHPYHOIIMM (PAKTOPOM Heo0X0IHMO,
4T00BI OHO COOTBETCTBOBAJIO:

1) BO3MO>KHOCTSIM OpraHU3aluu

2) LEHHOCTU COTPYTHUKA

3) O)XKUJaHUSAM COTPYAHHKA

4) cpenHeoTpaciIeBOMY YPOBHIO

35. Konrpoas - 310:

1) Bun ympaBieHUECKON AEATETbHOCTU MO OOECIEUEHUIO BBITIOJHEHUS OIpPEAeICHHBIX
3a/1a4 U JOCTUKEHUS 1ieJIel OpraHu3aluu

2) HabOmroieHre 3a paboTol MepCoHaia OpraHu3auu

3) HaOr0/IeHKE 32 BBIMOIHEHUEM NIEPCOHATIOM OT/ICJIbHBIX 3aaHUi

4) TOCTOSHHAs TMPOBEpKa TOrO, KaK OpraHW3alds OCYIICCTBISIET CBOU LEIH U
KOPPEKTHUPYET CBOU JEHCTBUS.

36.Opranu3anus Kak 00beKT MeHeI)KMeHTa:

1) BBICTYyIaeT B Ka4eCTBE OCHOBHOM €MHUIIBI PHIHOYHOM SKOHOMHKH, B paMKax KOTOPOH
IPUHUMAIOTCS YIIPABIEHUYECKUE PEIIeHUS

2) CIYXUT CBSI3YIOIIUM 3B€HOM MEX1Y rOCYJapCTBOM U MOTPEOUTEISIMHU MPOU3BEACHHBIX
Onar u yciyr

3) momoraer rocyaapcTBy B cOOpe v aKKyMYJIMPOBAHUM PA3IMYHBIX BUJIOB HAJIOTOB

37. Kakpme U3 mNepeYHCICHHBIX (QYHKIHI MeHeIKMeHTa O0a3upylTcs Ha
NOTPeOHOCTSIX M HHTepecaX pa00OTHUKOB?

1) KOHTPOJIb

2) m1aHUupOBaHUE

3) MoTUBaIH

38. KTo peanusyer (pyHKIIUIO KOHTPOJISI B KOMIIAHUM ?

1) nuHeiHbIe pYKOBOIUTENN

2) Bce WIEHBI KOJUIEKTHBA

3)BBICIIEE PYKOBOJCTBO (DUPMBI

39. KuiroueBoii koMIeTeHIMeil MeHeaKepa ABJIsIeTCs:

1) oOveauHeHNE THOACH

2) mocTaHOBKa IeJIel 1 3a/1a4

3) popmupoBaHUE OpPraHU3alMOHHOMN CTPYKTYPHI

4) ocyIecTBICHHE KOHTPOJISI

40. CRM cucrema 3t10:

1) cuctema ynpaBiieHUs] B3aUMOOTHOIICHUSIMU C KIIMEHTaAMH

2) cucrema yrnpaBJeHHs B3aMMOOTHOIICHUSIMH ¢ TapTHEpaMH



3) cuctema yrnpapieHUs] B3aUMOOTHOIICHUSMHU C TOCYJIapCTBEHHBIMH OpraHaMu

41. Kakoii ™MeToa 1eHOOOpPa30BaHUsI MNOCTPOEH HAa KAJIbKYJAIMU MOJHOM
ce0ecTOMMOCTH TypHpoayKra?

1) 3aTpaTHBIN METON

2) MeTOJ1 C OpHEHTalMEN Ha YPOBEHb KOHKYPEHTOB

3) MeTox ¢ OpueHTaIMeH Ha CIIPOC

4) npaBWJIBHOTO BapHaHTa HET

42. Ha xakoM HOPMATHBHO-NIPABOBOM AaKTe NOCTPOEH JOrOBOP O peaju3anuu
Typnpoaykra?

1) ®enepanbHbBIi 3aKOH «00 OCHOBAX TYPUCTCKOH ACATEIHHOCTH B PDy

2) I'pasxxnanckuit kogexc PO

3) ®enepanbHbIi 3aK0H «O TaMOXXKEHHOM peryaupoBaHuu B PDy»

4) ®enepanbHblii 3akoH «O 3amuTe Mpas moTpeduTeneii»

43. IIpoaBu:keHNe TYPNPOAYKTA ABJIAETCH LHEJIbIO:

1) KOMMYHUKAI[HOHHOW TOJMTUKU TPEATIPHITUS

2) MCCIeI0BaTEeIbCKOM MSSITEbHOCTHIO MPEANPHSITHS

3) Hay4HO-TIPOM3BOJICTBCHHOM JCATCIBHOCTBIO MPEIIPUSITHS

44. JloroTum — 3T0:

1) opuruHansHOE Tpaduueckoe N300paKEeHHEe, CHMBOJI, 0003HAYAFOIINH KOMITAaHHIO

2) rpaduueckas KOMIO3HUIMS C (UPMEHHBIM HA3BaHUEM OPTaHHU3AIUN

3) enuHBIA XYT0KECTBCHHO-TpahUISCKUI MOAX0I K OOPMIICHHIO BCE COBOKYITHOCTH
PEKJIaMHBIX MaTepHaliOB

45. Pex1aMHBIH CJIOTaH — 3TO:

1) coueTanue CTUXOTBOPHOI POPMBI PEKIIAMHOTO OOPAIIIEHHUS U MY3bIKAIHHOTO

CornpoBoxIeHUs

2) kpaTkas (hpa3a, HECKOJIBKO Pa3 MOBTOPSIOIIASCS B XO/I€ PEKIAMHOTO COOOIICHUS

3) xparkas, OpocKas, JISTKO 3allOMUHAromascs (gpasa, BeIpaKaromias CyTh PEKIAMHOTO
COO0O0I1IeHNs, BBI3BIBAIOIIAS MHTEPEC U TO3BOJISAIONIAS HACHTU(OUIMPOBATH TOBAp WK HUpMy

46. B n1ane-rpadguke peKJIaMHONH KAMIIAHUH YKA3bIBAKOTCH:

1) KOHKpEeTHBIE BUBI PEKIIAMHBIX MEPOMPHUITHIA, CPOKU UX MPOBEIEHUS, HX

OPHEHTHUPOBOYHASI CTOMMOCTD U PE3yJIbTAaThl X BHITIOJTHEHUS

2) ¢opMBI UCTIOIB3YEMON pEKIIaMbl, TUIl PEKJIAMHOM KaMIaHUH, OoOIKe 3aTpaThl Ha €e
MIPOBE/ICHHE, a TAKXKE MMOKa3aTeIN OKugaeMoro g dexra

3) mepeveHb PEKIAMHBIX MEpOMPHUSATUH, OIEHKH BO3MOXXHBIX ACCHTHOBAaHHWI Ha T€ WU
WHBIE BUJBI PEKIJIaMbl, KOHKPETHBIE MCIIOJIHUTENN, BOMPOCH OPTaHU3AINH TEKYIIEro KOHTPOJISI
WCTIOTHEHUS

47. HazoBuTe NATH ITANOB MPOIAK:

1) ycraHOBIIEHHE KOHTAaKTa, BBIABICHHE MOTPEOHOCTEH, Mpe3eHTaIsl yCayru, paborta ¢
BO3pa)KEHUEM, 3aBEpILIEHNE TPOJAKU

2) ycTaHOBJICHHE KOHTAKTa, MPE3EHTAIlMs YCIYTH, BBISBICHHE MOTpeOHOCTEH, paboTa ¢
BO3pa)KEHUEM, 3aBEpILIEHNE TPOJAKU

3) ycTaHOBICHHWE KOHTAaKTa, BbIIBICHHWE MMOTPEOHOCTEH, paboTa ¢ BO3paKEHUEM,
IIpe3eHTAlMs YCIIYTH, 3aBEpIICHNE IPOAaKU

48. JIuuHbIe (MepcoHabHbIE) MPOIAKH — ITO

1) coznanne B3aMMOIOHUMAHHUS U TOOPOKETATEeIbHBIX OTHOIICHUI MEXIy OpraHH3amuei
U ee 00IIEeCTBEHHOCTHIO

2) yCcTHOE MpeCTaBlieHUe ToBapa B 0ecesie ¢ OTHUM WJIM HECKOJIbKUMU MOKYNATEeIIMU

3) pexiama B MecTax OOJIBIIOrO CKOTUICHHS JIF0AeH

4) MepOTIPHUSATHS TT0 YBEITUYECHUIO 00beMa IPOJIaxK

49. TIlponBuikeHHe W Ppeajqu3alusi TYPUCTCKOI0 MPOAYKTa TYpPareHToOM
OCYLLECTBJISIETCS] HA YCJIOBUM:

1)ToNBKO JOTOBOpPA MEXKAY TYPOIEPaTOPOM U TypareHTOM
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2)yCTHOI'O COJIAIlIEHUs] MEXy TYpOIIEpPAaTOPOM U TYpareHTOM

3)moroBopa MEXIy TypareHTOM M CTPaXxOBOW KOMIaHUEH

50. BbiOop cTpaTeruM NpPecTH/KHBIX LeH TYpPHUCTcKoW ¢upmoii mnpeamoJiaraer
YCTaHOBJICHHE:

1)1ieH Ha TYpUCTCKUN IPOIYKT HUXKE PHIHOYHBIX

2)LeH Ha YPOBHE CPEIHUX Ha PhIHKE

3)HaMEepeHHO BBICOKMX II€H, MpeJHa3HAuYCHHBIX IS CErMEHTa IOoTpeduTeneH,
OPUEHTUPOBAaHHBIX HAa BBICOKOE KAUYECTBO, YHUKAIBHOCTD IIPOAYKTA U €T0 CTaTyC

4)(bukcupOBaHHBIX LIEH

Kpamxue memoouueckue ykazanus

TecToBble BOIIPOCHI TO3BOJISIOT IPOBEPUTH 3HAHUSA CTYJIEHTA 110 AUCLUILIINHE.

IIpy mnoucke OTBETOB Ha BONPOCHI PEKOMEHIOBAaHA OCHOBHAs M JIOIOJHUTEIIBbHAS
auTepaTypa (CIUCOK JIUTEpPaTyphl IPEJCTaBIIEH B paboueil IporpaMMe IUCLHUILINHBL).

LlIxana oyenku

OneHka banst Omnucaxne

5 20 Crynent nemoHcTpupyeT 100% mpaBHIBHBIX OTBETOB

4 15 CryneHt nemouctpupyeT oT 80 o 100% npaBUIIbHBIX OTBETOB
3 10 Crynent nemoHcTpupyeT oT 60 10 80% npaBUIbHBIX OTBETOB
2 6 Crynent nemonctpupyeT oT 40 10 60% npaBUIBHBIX OTBETOB
1 2 Crynent nemoncTpupyeT oT 2010 40% ImpaBHIBHBIX OTBETOB

5.4 rpynnoBoii npoexkT

Beinmosinenue mpoekra «Odopmienne u 00padoTka 3aKa3a KJAHMEHTa MO Moadopy
NMAaKeTHOr0 Typa»

B pamkax mpoekTa cTyaeHTaM MpejiaraeTcsi OCyIIeCTBUTh MOJ0Op MAKETHOro Typa B
CHCTEeME JCHCTBYIOIIEro Typoreparopa U ohOpPMHUTH MPOTrpaMMy OOCITYKUBAHHS, B KOTOPOH
OyZeT mpejacTaBieHa:

- uHpOpManus O cTpaHe NMpeObIBaHUs, XapaKTEPUCTHKA JCHCTBYIOIIETO TypoIeparopa,
dbopMupyrolero JaHHOE HaMpaBlieHue, HHGOpMAIUs O IeNIIX MOe3AKH B COOTBETCTBUU C BUIOM
Typu3Ma, IICHOBOM KAaTeropuu, O CTPaxOBaHUHM, BU30BOM OOCITY)XKMBaHHH, CpPOKax W
IPOIOJDKUTEIBHOCTH MOE3AKH, COCTaBEe M BO3pacTe TYpUCTOB, CPEICTBAX Pa3MELICHHUsS U THUIIe
MUTaHUS, TIepee3iax Mo MapuIpyTy U TpaHcdepe.

CryneHTsl GOpMUPYIOT KOMMEPUYECKOE NPEIOKEHUE Ha MOE3/IKY, B KOTOPOM H3JIaraeTcs
CyTh OQepThl MEHE/Kepa TypareHTCTBA 10 3alpocy KIMEHTa. TakkKe MpeToCTaBIsueTCs MaMsITKa
TYPHUCTY O MPEICTOSIIEM MyTEIECTBUU.

B npomecce BBIMONHEHUS! MPOEKTa HEOOXOJMMO MPOU3BECTH KATBKYJSIIUIO CTOMMOCTH
TYPUCTCKOTO TPOJYyKTa (IPEAOCTaBUTh 0a30BYyI0 CTOMMOCTb TYPUCTCKOIO MPOJIYKTa,
KaJIBbKYJISIIHIO 00s3aTEIBHBIX IOTUIAT 110 TYPY U JOMOTHUTEIBHBIX YCIYT, MEXaHI3M KOHBEPTAIIUN
BAJIIOT, pacyeT NMPUObUIN TYpPareHTCTBA B COOTBETCTBUHU C 0a30BOM KOMHUCCHEH TypoliepaTopa).

[Ipumep 3aganus: Cynpyxeckas nmapa oOpaTuiach B ar€HTCTBO JUIsl 10100pa MAKETHOTO
Typa u3 Baiero ropoja B Tainann, [Ixyker. TpeboBanus - otens 5*, Ha nepBoii IMHUH, OIM30CTh
K pa3BJIEKATENbHBIM U TOProBbIM IHEeHTpaM. OOOCHyWTe BBIOOP MECTOPACHOIOXKEHHUS OTEJs.
[TponomxurensHocTh Typa 10-14 nueit B centsadpe. bromker noe3aku 10 300000 py0. Ha ABOMX.

Kpamkue memoouuecxue ykazanus

[TpoeKT mo3BoJIseT MPOBEPUTH YMEHUS M BIAICHUS CTYCHTA IO AUCIIUTUINHE.

[Ipu BBIMOJIHEHUH ATAlOB PEKOMEHIOBaHA OCHOBHAS M JOIMOJHHUTENbHAs JUTEeparypa
(circOK TUTEpaTyphl IPEICTABIICH B pabouel mporpaMMe JUCIUTIINHEI), a TAK)Ke O(UIIMATTbHBIE
MHTEPHET CalThl rOCYyJapCTBEHHBIX CTPYKTYP U TYPUCTCKUX OpraHU3aIUi.

LIxana oyenku
OneHka baJbl Onucanue
CTyZAEHT POAEMOHCTPHPOBAT CHOPMHUPOBAHHOCTD TUCHUIUTMHAPHBIX KOMIIETEHIINH, 0OHAPYXUIT BC
€CTOpOHHEee, NTy0oKOoe 3HaHHE y4eOHOro MaTepraa, CBOOOIHO ONEepPUPYET MPUOOPETCHHBIMU 3HAHU
SIMH, YMEHHSIMHU, IPIMEHWI UX B CUTYallHOHHOH 3a/1ade IMOBBILICHHOMN CIIOXHOCTH H TPETIORKUI €1
MHCTBEHHO MPaBHJIBHOE PElICHHUE.
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CTyIeHT NPOJIEMOHCTPUPOBAI CHOPMUPOBAHHOCTD JUCUUIUIMHAPHBIX KOMIIETEHIINH Ha 6a30BOM yp
OBHE: OCHOBHbIE 3HaHMsI, yMEHUSI OCBOEHBI HO JI0MTYCKAIOTCS HE3HAUUTENIbHbIE OIIHOKH, HETOUHOCTH
, 3aTPYAHEHUsSI IPU MEPEHOCE 3HAHUM 1 yMEHUH HECTaHapTHBIE CUTYaIUH, IPETYCMOTPEHHBIE B 32
ave.

CTyzneHT 1eMOHCTPHPYET c(hOPMUPOBAHHOCTD AUCIUIUIMHAPHBIX KOMIIETEHIINIT Ha 6a30BOM ypOBHE:
3 8 B XO/I€ PEIICHUsS 33/1a9H JOIYCTHJI 3HAYUTEIbHBIC ONIMOKH, IPOSIBIII OTCYTCTBHE OT/EIBHBIX 3HAH
Wi, yMEHHH, HABBIKOB 110 HEKOTOPHIM JIMCIUIUIMHAPHBIM KOMIIETSHIHSIM.

CTyzeHT 1eMOHCTpUpPYET c(HOPMUPOBAHHOCTD AUCHHUIUIMHAPHBIX KOMIIETEHIINIT Ha ypOBHE HIKE 0a3
2 6 OBOTO, MPOSIBIAETCS HEAOCTATOYHOCTh 3HAHUHN, yMEHHUH, HABBIKOB U MPENIOKUIT HEMPOo(heCcCHOHAITb
HOE pelIeHHe CUTYaIMOHHOI 3aaun.

JucuunirHapHbIe KOMITETeHIUH He copMupoBaHbl. [IposBiIsieTcs MONHOE WM MIPAKTHIECKH TTOJTH
0€ OTCYTCTBUE 3HAaHUI, YMCHUH, HABBIKOB. 3a1a4a HE pPelIcHa.

5.5 IlepeueHns TeM pedepaTos

1.®@opMUpOBaHHE KOHLENLIHUK COLUAIBHO-ITUYHOIO MAapKETHUHIa Ha NPEAIpUSITUN
TypU3Ma

2. Opranu3anysi MapKETUHTOBOH J1€ATEIbHOCTH MPEANIPUATHUS TypU3Ma.

3. AHanu3 MapKETHHTOBOM BHEIIHEHW Cpeibl MPEANPUATHS TypU3Ma

4. AHanu3 MOCTaBIIMKOB U MOCPEIHUKOB KaK YYaCTHUKOB MapKETUHIOBOM MUKpOCpEIbI
IPEIITPUATHSL.

5. AHanmu3 MapKeTUHIOBOM BHYTPEHHEHN CpeJibl TYPUCTCKOTO IPEIITPUATH.

6. MapKeTUHIOBbIE HCCIIEI0BaHUs MOTPEOUTENbCKOIO MOBEACHHUS B TypU3MeE JUIs
(opMHUPOBAaHHUS LIEIEBBIX TPYIIIL.

7. AHanU3 KOHKYPEHTHOM CPeIbl TYPUCTCKOTO NMPEATIPUSATHS.

8. ®dopmupoBaHHE NPOrpaMMbl MOBBILIEHUS KOHKYPEHTOCHOCOOHOCTH IPENNPHUSITHS
TypU3Ma.

9. HHBecTHIHMOHHAs TIOJIMTUKA TPEANPHUATHS Kak (AKTOp TIOBBIMICHHS €T0
KOHKYPEHTOCIIOCOOHOCTH.

10. CerMeHTMpOBaHHE M NO3UIMOHUPOBAHHWE TYPHUCTCKOI'O MPOAYKTa (TYpUCTCKOTO
TIPEATNPUSITHS ).

11. BpaHauHT B Typu3Me KaK OCHOBA IMO3ULIMOHUPOBAHUS.

12. MccnenoBanue >kM3HEHHOTO LIUKJIA TYPUCTCKOIO IIPOAYKTA.

13. lleHoBas MOJIUTUKA TYPUCTCKOTO MPEAIPUATHUS.

14. uddepeHurpoBaHHble MOAXOAbl B LEHOOOPAa30BaHUMU MPEIIPUATHS TypH3Ma
(rOCTUHUYHOTO XO3SICTBA).

15. CrumynupoBaHue cObITa Kak MapKETHHIOBBIM HHCTPYMEHT II€HOOOpa3OBaHHs U
MPOJBUKEHUS B TYpU3ME.

16. ACCOPTHMEHTHO-COBITOBBIE ~MEXAaHHU3Mbl MAapKETUHTOBOW JIEATENIBHOCTH Ha
IPENNPUITUH TypU3Ma.

17. Ananu3 cpencTB pekiaMbl Ha peIHKE TYPUCTCKHUX YCIYT B I'. BiaanBocToke .

18. AHanu3 MHTEpHET -peKiaMbl Ha pPbIHKE TYPUCTCKMX yciayr B I. BraguBocroke
(ITpumopckom kpae).

19. Pa3paboTka nporpaMmsbl IpOABUKEHHS TYypPIPOIYKTA.

20. Pa3zpaboTka pexiIaMHON KaMIaHUHM TYPUCTCKOTO IPEIITPUSITHSL.

21. ®opMHpOBaHHUE CUCTEMBI JINYHBIX MTPOJAX B IPOTrPaMMe MPOJABHKEHUS TYPUCTCKOTO
MPEITPUSITHSL.

22. Pa3paboTka mporpaMMbl NMPOJBMXKEHUS Typa (YCIyru) B TypU3ME€ M TOCTUHHYHOM
XO34HCTBE.

23. TeppuTopHadbHbIit MAPKETUHT KaK HHCTPYMEHT (hOPMUPOBAHHSI €TUHOTO TYPHUCTCKOTO
MpoIyKTa pernoHa Ha mpumepe [Ipumopckoro kpas (paiiona).

24. BpicTaBOYHas AEATEIBHOCTh HA PBIHKE TYPUCTCKUX, TOCTUHUYHBIX M PECTOPAHHBIX
yciyr B [Ipumopckom kpae.

25. PazpaboTka nporpaMMbl y4acTusi B BBICTABKE TYPUCTCKOTO MPEANPUATHS B KaUeCTBE
HKCIIOHEHTA.



26. Pazpabotka PR-akumm mnpeanpusitus (Typusma, TOCTHHUYHOTO TMPEATIPHUATHSA,
HPEANpUATHS OOLIECTBEHHOI'O IMTAHUS ) B UMHJKEBOH ITOJIUTHKE.

27. MapKeTUHTOBOE IUIAaHHUPOBAHHWE HA TMPEANPHUIATUAX TypH3Ma U TOCTUHHYHOTO
X0341CTBa.

28. Crparernueckoe MapKETUHIOBOE IJITAHUPOBAHUE MIPEANIPUATHS TypU3Ma.

29. IlporpaMMHBIN MOAXOJ B MapKETHMHIOBOM IIJIAHWPOBAHUM IPEIIpPUATHS TypU3Ma
(TOCTUHUYHOTO XO3SCTBA).

30. IIpoBeneHne MapKETHHIOBOIO ayAuTa Ha MPEANPHUATHU Typu3Ma (FOCTUHHUYHOIO
OPEINPUATHS, TPEANPUATHS 00IIECTBEHHOTO ITUTAHHUS).

31. JloroBopHas 1eATeIbHOCTh TYPUCTCKOTO IPEANPUATHSL.

32. Bujibl 1OroBOPOB C MOCTABIIMKAMHU YCIIYT.

33. O630p peiaka CRM cucreM J1si TYpareHTCTB.

34. KauecTBO 00CIIY)KMBaHHs B TYPU3ME U METOJIbI €T0 KOHTPOJIS.

35. CObITOBAs CETh TYPUCTCKOTO MPEIITPHUATHSI.

36. CtpykTypa 10roBOpa O peajiu3aluu TypIpoIyKTa.

37. MoTuBanusi MEHEIKEPOB 110 TYpPU3MY B TypareHTCKOM OHU3Hece.

38. KauecTBo 00CIIy:)KMBaHUs B TYpU3ME U METOJIbI €70 KOHTPOJIS.

39. I[ToTpebutenbckue CBONCTBA TYPIPOAYKTA.

40. Xapakrepuctuka THOKux HaBBIKOB “Soft Skills”.

41. Tlcuxonoruyeckue (akToppl B OLEHKE M MOTHUBALUMU IEPCOHANA PA3IUYHBIX
KBaJTM(UKAIIMOHHBIX YPOBHEH.

42. Vicnonp3oBaHME UHPOPMALMOHHBIX TEXHOJIOTUH B (OPMHUPOBAHUH TYPIPOAYKTA.

43. TIporpamma 1 1uIaH TpaduK MPOIBMKEHUS TYPIPOAYKTA.

44. Bnusinue panuaiizunra Ha 3(pHeKTUBHOCTD NMPOJAXK TYPUCTCKOTO IPOAYKTA.

45. BuytpuupMeHHBIH KOHTPOJIb, CYIITHOCTh ¥ METOBI BEACHHMSL.

Kpamxue memoouueckue ykazanus

CryaeHT caMoCTOsATENHHO BIOUpaeT TeMy pedepara U3 crucka.

ITocne BbIOOpa TEMBbI CTYAEHT NPUCTYHAET K U3YYEHUIO MH(POPMALMOHHOTO MaTepuana.
Beck coOpanHbIii MaTepuan 060011aeTcst 1 aHATU3UPYETCSL.

B noknane HeoOX0MMO pacKpbITh TEHICHIIMH, TPOOJIEMBI M ITEPCIIEKTUBBI UCCIIEyEMOT0
BOIIpOCa.

O06mwem pedepara 12-15 ctp. PaGora BeimonHsercs Ha nuctax popmat A4, mpudt Times
New Roman, pasmep mpudra Nel2. OdopmiieHne MOTHKHO COOTBETCTBOBATH TPEOOBAHUSIM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpebGoBanus k 0(hoOpMIIEHUIO TEKCTOBOM YacTu
BBIIYCKHBIX KBAIN(UKAIIMOHHBIX padoT, KypCOBBIX paboT (IIPOEKTOB), pehepaToB, KOHTPOJIbHBIX
paboT, OTYETOB MO IMpPaKTHKaM, J1abopaTopHbIM paboTam». CTpykTypa pedepara: THUTYJIbHBINA
JUCT, COJAEpXKaHHE, BBEJACHHWE, OCHOBHAs 4YacTh, 3aKIIOYEHHE, CIHCOK HCIOJIb30BAHHBIX
UCTOYHUKOB (He MeHee 10 nctoyHukoB). McTouHuku pacroniaratorcsi B MOpsiIKe MOSBICHUS B
Tekcre (a He no andasury). [Ipu sTom He MeHee 80% UCTOYHMKOB JTOJIKHBI OBITH HE cTapuie 5
net. O0s3aTeNIbHBIM TPEOOBAaHUEM IPH BHITIOJIHEHUH pedepaTa sBISIeTCS OPUTHHATIBHOCTD TEKCTA
- He MeHee 50%. 3amura pedepaTa B BuAe MyOIUUHOIO AOKJIaAa Ha 5-7 MUHYT C Npe3eHTaluei.

Llkana oyenxu
Onenka bambt Ornucanue
CrymeHT mpu 3amuTe paboThl JEMOHCTPUPYET CHOPMUPOBAHHOCTD AUCHUILTMHAPHBIX KOMIIETE
HIMI HA yPOBHE, 0003HAYCHHOM TeMO# pedepara; 0OHAPYKHUBAET BCECTOPOHHEE, CHCTEMATHYE
CKoe ¥ TITy0OKOe 3HaHKWe MaTepuaa, HCII0JIb30Ball COBPEMEHHYIO OCHOBHYIO, IOMIOHATEIIBHY
10 INTEPaTypy U Apyrue nHGopMaMoHHbIe HICTOYHUKH B IOCTAaTOYHOM 00beMe, CBOOOIHO Biia
neeT mpohecCHOHANBPHON TEPMUHOJIOTHEH B 00JIACTH MPECTABICHHBIX HCCIICAOBAHUMN; OTIHYH
0 OTBEYAeT Ha BCE MIOCTaBJICHHBIC BOMPOCHI.
CrymeHT mpH 3amuTe paboThI B IIEJIOM JIEMOHCTPUPYET CPOPMHUPOBAHHOCTD MUCIATLTHHAPHBI
X KOMIIETCHIMI Ha YPOBHE, 0003HAYCHHOM TeMO# pedepara; 0OHAPYKHUBAET CHCTEMATHIECKOE
1 r1y0OKOe 3HAHWE MaTepHaa, UCIOIb30Bal COBPEMEHHYIO OCHOBHYIO, IOMOIHUTEIbHYIO JIHT
eparypy u apyrue nHGOPMAIOHHBIE HCTOYHUKH B JOCTATOYHOM 00beMe, XOPOIIIO BIIA/IEET TP
odeccnoHaIbHON TePMUHOJIOTHEH B 001aCTH MPEICTAaBICHHBIX HCCIIEIOBaHMUIT; XOPOIIO OTBeYa
€T Ha BCE MMOCTABJICHHBIC BOIIPOCHL.




CTyneHT npu 3amuTe padoThl JEMOHCTPUPYET yIOBIETBOPUTEIbHBINH yPOBEHD JUCIUIUIMHAPH
BIX KOMIIETCHLIN, 0003HaYEeHHBIX TeMOH pedepara; oOHapyKHUBACT ONPENEICHHOE 3HAHUE Ma
3 8 TepHalia, CII0JIB30Ba]l OCHOBHYIO, AOMOJHUTENBHYIO JUTEPATypy U APYyrue HHPOPMALUOHHBIE
HCTOYHHUKH B HEIOCTATOYHOM 00BeMe, ¢1abo BiaaeeT MpoecCHOHATBHON TEPMHHOIOTHEH B O
0JIaCTH NPEACTABICHHBIX UCCIIEI0BAaHNI; HETBEpPIO OTBEYAET Ha BCE IOCTABICHHbIE BOIPOCHL.
CryneHT mpH 3amuTe paboTH JEMOHCTPUPYET YAOBIETBOPUTEIBHBIN YPOBEHD JUCIUILTHAPH
BIX KOMIIETEHINH, 0003HaYEeHHBIX TEMOH pedepara; He HCIOJIB30BANl JOIOJHATEIBHYIO JIUTEP
2 6 aTypy H Apyrue HHGOpMalMOHHbIE HCTOYHHUKH; CJ1a00 BiajeeT NpohecCHOHAIBHO TEPMUHOIIO
rueil B 00J1aCTH NPEACTaBICHHBIX MCCIIEIOBaHHHN; INIOXO OTBEYAET Ha BCE MIOCTABICHHBIE BOIIPO
CBL.

CryneHT mpH 3amuTe paboThl JEMOHCTPUPYET HEYJOBICTBOPHTEILHBIN YPOBEHb TUCIHILINHAD
HBIX KOMITETEHIINH, 0003HaYeHHBIX TeMOH pedepaTa; IIoXo BiajgeeT MpodeccnoHaIbHOH TepM
HHOJIOTHEH B 00JIaCTH IPE/ICTAaBICHHBIX HCCIIEJOBAaHUI; HE OTBEYAeT Ha BCE MMOCTABIEHHBIE BOII
POCHL

5.6 IIpoekT-nipe3eHTAIMA

BoinosiHenue npoexra «Pazpadorka nporpaMMbl Typa 1o 3aKa3y KJIHEHTa»

IIpoext  mnpeamnosaraer  (GOpMUPOBaHME  TYPHPOLYKTa €  HCHOJIb30BaHUEM
UH(POPMALIMOHHBIX CUCTEM PA3JIMYHBIX TYpOIIEPATOPOB M MOCTABIIUKOB yciayr. Torom mpoekra
ABJIAETCSA: IpOrpaMMa Typa € YYETOM 3aTpaT BPEMEHM U KaJIbKYJSALHS PHIHOYHONM CTOMMOCTH
Typrnpoaykra. Kanbkyisinuss Typa pacCUMTBIBAECTCS HA BCIO I'PYIIy M HA OJHOIO 4YEJIOBEKa, a
TaK)K€ YYUTBIBACT: PACYET TPAHCIOPTHBIX PACXOJO0B, Pa3MEILCHMS, IUTAHUS, DKCKYPCHOHHOIO
00CTyKUBaHUS U IPYTUX YCIYT.

B Xoze BbINONHEHUS NPOEKTAa CTYIEHTHI OOOCHOBBIBAIOT: COOTBETCTBHE IMPOrPaMMbI
3aKa3y KJIMEHTa, OCHOBHBIX TYPHUCTCKHX YCIYT, BBIOOp ONTHMAaJIbHON TPAHCHOPTHON CXEMBI,
noa00p CpenCcTB pa3MELIEHHs] B COOTBETCTBUHU C 3asBKOHM, MOJ00Op ONTHMAIBHOIO peXHUMa
NUTAaHUS, OTOOP ASKCKYPCHOHHBIX OOBEKTOB IIOCEUICHHS, COOTBETCTBHE AaTTPAKIMA B MeCTe
npeObIBaHUs 3arpocy kineHTa. HeoOXxoauMo mpeaocTaBUTh OOILYI0 KapTy-CXeMy MaplLipyTa, a
KapTy-CXEMY €XKEIHEBHBIX IIEPEIBUKEHUN 110 IPOrpaMMe Typa.

[Tpumep 3anmanusa: KommaHus yCHEIIHBIX MEHEIKEPOB IPECTHKHOM KOMIIAHUU T.
BrnaguBocroka B konmdecTBe 6 yenoBek, xoueT npoecTd 10 aHEW B HKOJIOTMYECKH YHCTOM,
yYHUKaJIbHOM yrojke Poccuiickoit denepannn. KineHTsl pacCUnTBIBAIOT HA COYETAHNE AKTUBHBIX
BUJIOB OTJbIXa C Pa3HOOOpPa3HOM AKCKYpCHMOHHOM mporpammoit. [IpoxuBanue Ha 6a3e oTabIXa,
PacCIIOJIOKEHHOM B )KMBOIIMCHOM MECTE.

Kpamkue memoouueckue ykasanus

IIpoeKT 1m03BOIAET IPOBEPUTH YMEHUS U BIAJCHUSA CTYIECHTA 10 JUCLIUIUIMHE.

[Ipy BBINOJIHEHMM 3TallOB PEKOMEHJOBAaHA OCHOBHAs W JONOJHUTENIbHAS JMUTEPATYpa
(criucok JUTepaTypsl MpeACTaBlIeH B paboueil mporpaMme TUCHMILIMHBI), @ TAKXKe O(UIIHATIbHbIE
MHTEPHET CalThl TOCYAAPCTBEHHBIX CTPYKTYP U TYPUCTCKUX OPTaHHU3aALUN.

Llkana oyenxu
OneHka bamnsl Onucanue
CTyIeHT mpoaeMOHCTPUPOBAT c(HOPMHUPOBAHHOCTh TUCIUTUIMHAPHBIX KOMIIETEHINH, 00HAPY KU BC
€CTOpOHHEe, TITyO0KOe 3HaHHE y4eOHOTO MaTepraia, CBOOOIHO OTEpUpPYeT MPHOOPETEHHBIMU 3HAHU
AMHU, YMCHUAMU, IPUMECHUIT UX B CHTyaHPIOHHOﬁ 3ama4dye ITOBBIIICHHOM CIIOKHOCTH K TPEIIOKUIT €11
WHCTBECHHO IPAaBUJIBHOC PEIICHUE.
CTyI[eHT IPOACMOHCTPUPOBAJI C(bOpMI/IpOBaHHOCTL JUCHUILUTMHAPHBIX KOMHeTeHL{Hﬁ Ha 6a30BOM yYp
OBHE: OCHOBHBIC 3HaHHsA, YMEHHSA OCBOCHLI, HO JOITYCKAIOTCS HE3HAYUTEJIbHBIC OI_HI/IGKI/I, HCETOYHOCT
H, 3aTPYAHCHUS IPU IEPEHOCE 3HAHHH U yMeHHf’I HECTaHAAPTHBIC CUTYyalluH, MPEAYCMOTPEHHELIC B 3
ajgaye.
CTyIIeHT JAEMOHCTPHUPYET C(i)OpMPIpOBaHHOCTB JAUCHUIUIMHAPHBIX KOMHeTeHIII/Iﬁ Ha 6a30BOM YPOBHE!
3 8 B XOJI€ p€HICHUs 3a0a4u JOITYCTHUII 3HAYHUTCIIbHBIC OIIII/I6KI/I, OpOsABUII OTCYTCTBUE OTACIIbHBIX 3HAH
I/Iﬁ, yMeHHﬁ, HABBLIKOB 110 HEKOTOPBIM JUCHUITJIMHAPHBIM KOMIIECTCHIUAM.
CryzieHT IeMOHCTPUpPYET c(OPMUPOBAHHOCTh TUCHHUIUIMHAPHBIX KOMIIETCHIINIT HA ypOBHE HIKe 0a3
2 6 OBOTO, MIPOSIBJISAETCS] HEIOCTATOYHOCTh 3HAHHH, YMEHHI, HABBIKOB U MPEJIOKUIT HENpogecCHOHATb
HOE pelIeHNe CUTYallMOHHOH 3a/1a4u.

I[I/ICIII/IH.IH/IHapHI)Ie KOMIICTCHIINHU HE C(i)OpMPIpOBaHI)I. HpOﬂBJ’IHeTCH TIOJTHOC WJIW MPAKTHYCCKU OJIH
0€ OTCYTCTBHUC 3HaHPII>1, yMeHHfI, HaBBbIKOB. 3a/:[aqa HE pelICHA.
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5.7 nesioBasi urpa

JesoBas urpa «TexHosorus ree(pOHHBIX NPOAAXK TYPIPOIYKTA»

Tema nenoBoi Urpsl - Mpoja)¥a MOPCKOro Kpyusa 1o crpanam Ilepcuackoro 3anmBa nis
TYPHUCTOB U3 BiaauBocToKa.

Ponu - meHexep 1o Typusmy, TYpHCT.

B xone posieBoii Urpsl 3aa4a MEHEKEpa 10 TYPU3MY YCTAHOBUTH JIMYHBIM KOHTAKT C
TYpPUCTOM, BBIIBUTH IIOTPEOHOCTHU, ONPEAETUTh MOTHBBI U OCOOCHHOCTH JINYHOCTH IOKYMATEs,

MPE3EHTOBATh TYPIPOAYKT U apryMEHTHUPOBATh BHIOOP, CTUMYJIMPOBATh TYPUCTA K TIOCEIICHHUIO
oduca u OKYIKe.

Typucrt, B CBOI0O O4YEpEAb NPECIEAYET LEJIb BBITOJHOTO M WHTEPECHOTO MapuIpyTa,
JIOHOCHUT JI0 MeHe/kepa MHpopMaIuioo o0 yKe pacCMOTPEHHBIX MPEIJIOKECHHIX, BPEMEHHBIX
pPaMOK OTIYCKa M OTPAaHUYEHHOCTU OFOJIKETa.

Kpamkue memoouuecxue ykazanus

JlenoBas urpa mo3BoJisieT MPOBEPUTh YMEHUS U BIIAJICHUS CTYACHTA M0 AUCIUIUIMHE.

[Ipy mnoAroToBKE BONPOCOB M OTBETOB K UIPE PEKOMEHJIOBAHA OCHOBHAS U
JOTIONTHUTEIbHAS JIUTepaTypa (CHUCOK JHMTEepaTyphl NpPEACTaBIeH B paboyeil mporpamMme
JUCITUTUINHBI ), O(pHIIMaTbHBIC HHTEPHET PECYPChI TYPUCTUICCKUX ONEPATOPOB.

Llkana oyenxu

Onenka | bammsl BBICTABIISICTCSl CTYJACHTY, €CIM CyTh WIPBI ObIIa NpPaBHIBHO IOHATA, OTMEYEHO 3P (PEeKTHBHOE B3a
HMOJEHCTBUE C APYTUMH YI9aCTHHKAMH, OBLIO IIPOAEMOHCTPHPOBAHO PAa3BEPHYTOE U apTyMEHTHPOBA
5 10 HHOE U3JI0)KEHHE CBOEH MBICIH, YIOTpeOIeH e KIIF0UeBOi TEPMUHOJIOTHH, B OCHOBHOM He OBIIO [0y
IIEHO OIIHOOK B UCTIOIb30BAHMU TEXHHK 110 MPOJAXKaM

BBICTABIISICTCS CTY/ICHTY, €CJIH CYTh UTPhI ObLIA IPaBHIIBHO IOHATA, OTMEUEHO (P (HEKTHBHOE B3aUMOL
4 8 eiicTBHE ¢ IPYrUMH y4acTHHKaMH, HO OBLIO IPOJIEMOHCTPHUPOBAHO HE COBCEM Pa3BEepHYTOE M apryMeH
THPOBAHHOE H3JIOKEHHE CBOEH MbICIH, OBUIO OTMEUEHO YHOTpEOIEHHE KIIOYEBOH TEPMHHOJIOTU
1, HO JOTYIIEHBl He3HAYNTENbHbIC OIIMOKU B UCIIONB30BAHUU TEXHHK 110 IPOJAXKaM

BBICTABIISICTCS CTYACHTY, €CIIH CYTh UTPhI OblIA IPABUIIBHO MOHATA, OTMEUCHO (P (HEeKTUBHOE B3aHMOJ
3 6 eifctBHe ¢ OPYrMMH YYacTHHKAaMH{, HO BO3HHKAIM CIOXXHOCTH NPH JAE€MOHCTPAIMH Pa3BEPHYTOT
0 ¥ apryMEHTHPOBAaHHOTO W3JIOKEHUSI CBOEH MBICIH, ObUI OTMEYEH OTrpaHHYECHHBIH 3arac Kiode
BOW TEPMHHOJIOTHH, JOIYIICHBI OMIMOKN B MCIOJIb30BAHUH TEXHUK IT0 POAAKaAM

BBICTABIISICTCS CTY/ICHTY, €CIIH CYTh UTPhI ObLIA HETIPABMIILHO MOHSTA, IIPOSIBIICHA CIIOXKHOCTH B (hopM
2 4 HPOBAaHUU CBOETO BBICKAa3bIBAHUSL, YTO MOMEIMANo 3((EKTHBHOMY BO3JICHCTBUIO  C JPYTHMH yda
CTHHUKAaMH, OTMEUCHO JIMMHTHPOBAHHOE YIOTPEOJIeHHe KII0YeBOW TEPMHHOJOTHH, IOIYIISHBI O
mHOKK B MCIOJIF30BAHUH TEXHHUK 110 MPOJAXKaM
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