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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto OCBOGHMSI AMCUMILIMHBI « TEXHOJIOTUS U OpraHM3alMs ONEepaTOPCKUX U areHTCKUX
yCIyr MOIyNb 2» siBisercss (OpMUpPOBaHHME Y CTYIEHTOB KOMIIETEHIMH B obsacTu mozadopa,
KOMIUIEKTAIIUH U TIPOJIBIKEHHS TYPIPOIYKTa C UCTIONB30BAaHUEM COBPEMEHHBIX WH(POPMAIIMOHHBIX

TEXHOJIOTUH.

3aa4u OCBOCHMSI TUCLUIUIMHBIL:
-(opMupoBaHme 3HAHUI 11O TEXHOJIOTHSAM OTIEPATOPCKON M TypareHTCKOH JeATeIbHOCTH;
-(opmupoBanue ymMeHuit NoAOUPaTh U KOMIUIEKTOBATh TYPIPOIYKT C YUETOM NOTpeOHOCTEN

TYPUCTOB;

-popMUpOBaHUE Yy CTYACHTOB HABBIKOB HCIOJB30BAaHUS HWHCTPYMEHTOB IMPOJBHKEHUS U
peanu3anyy TypIpoIyKTa ¢ IPUMEHEHUEM COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTHH.

[TnaaupyeMbIMU pe3ylbTaTaMu OOydYeHUs! MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHUsI, HaBBIKH. [lepedeHp IIIaHMPYEeMbIX Pe3yJabTaToB OOy4YEeHHS MO JUCHUIUIMHE (MOIYIIIO),
C IUIAHUPYEMBIMHM pe3ylbTaTaMH OCBOCHHUS 00pa30BaTENbHOW MPOTpaMMbl,
npeJjcTaBieH B Tabnuue 1.

COOTHCCCHHBIX

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

Kon u PesynbraTel 00y4eHUs 10 JUCIUTUINHE
Hassanue Konn dopmyupoBKa
OIIOII BO, (hopmynrpoBka HWHAUKaTOpa Kon
COKpalleHHOE KOMICTCHIIUMN AOCTHKCHIA pe3yib dopmynupoBKa pe3yibraTa
KOMIIETEHIIUU
TaTa
43.03.02 IIKB-2 : IMKB-2.3x : P14 3HaHHE | METOJUKY pacuera U aHaJu3a
«Typuzm» Crnocobex PaccuuTtsiBaer 3aTpar AesATeNbHOCTH
(b-TY) OpraHu3oBaTh KaueCTBEHHBIE U NPEIIPUSITUS
nporecc KOJINYECTBEHHBIE PI5 YMeHue | oLEeHHBATh PhIHKU COBITA,
IUTAHUPOBAHUS U | MOKa3aTenu OTpeOUTENEH, KIUEHTOB,
YTIpaBICHUSL BHYTPEHHETO U KOHKYPEHTOB B TypPHCTCKOH
TYPHCTCKOH MEXYHapOIHOIO WHTYCTPHH, IPUMEHSThH
JeATeNBHOCTRIO, | Typu3Ma, HMHCTPYMEHTHI YIIPABICHHS U
B TOM YHUCJIE B XapaKTepU3yoIue KOHTPOJISI KA4eCTBA MPOAYKIUU H
MEKAyHApOTHOM | 3((EKTUBHOCTD YCIYT TYPUCTCKOH AESITeIbHOCTH
acrekTe NEATCITBHOCTH P6 HaBbik | pacuera u OoLIeHKH 3aTpaT 1o
TYpPUCTCKOI'O OpraHu3aly AeITeNbHOCTH
NPEANPUATHS NPEINPUITHI TYPUCTCKOU

JACATCIIBHOCTHU

2 MecTto qucuuniannsl (MoayJsi) B ctpykrype OITIOII

Jucnunnuna «TexHonorus U opraHu3alus ONepaToOpCKUX M areHTCKUX yciyr Moayns 2»
OTHOCHTCS K 3JIEKTUBHBIM JTUCLMIIIMHAM Y4eOHOTO IUIaHa.

3. O0beM AUCHUNIMHBI (MOTYJIA)

O0BEM  IUCIUILIMHBI
aKaJIeMUYECKUX YacOB, BBIJCICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydaromumucs (10 BHIAM
y4eOHBIX 3aHSATUI) U HA CAMOCTOSITEIFHYIO pa0oTy, IPUBE/ICH B TabIUIIE 2.

Ta6muma 2 — O0miast Tpy10eMKOCTh JUCITUTITUHBI

(Momyns) B 3a4eTHBIX €OUHHUIIAX C YyKa3aHWEM KOJUYECTBa

Tpyno-
€MKOCTh
Cemectp
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OIlOoII o0yde- VI WA Kype
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4 CTpyKTypa U co/iepKaHue JMCUUILITHHBI (MOTYJIsA)

4.1 Ctpykrypa tMcuuIuidnabl (Moayas) aiasa OP®O

y4eOHBIM IIJIAaHOM, MTpHUBEeH B Tabmuie 3.1

TeKymero Koutpods aiust OPO

Tematnueckuil 11aH, OTPAXKAIOIINUN COJEPIKAHUE AUCITUIUTHHBI (IEpEeYeHBb Pa3/IeJIOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUIAM Yy4YeOHBIX 3aHATHUH C yKa3aHHEM HX OObEMOB B COOTBETCTBUH C

Tabmuma 3.1 — Pa3gensl nucuumuiHbl (MOIYs), BHIBI YUY€OHOW NEATEILHOCTH U (DOPMBI

Kog pe- Koi1-Bo 4acoB, 0TBEJICHHOE Ha Dopma
Ne Ha3Banue Tembl 3yJabTara
- Jlex [pakr JIa6 CPC TEKYyIET0 KOHTPOJIS
VYuactue B IMCKycCHH,
TyparenTtckas o0cyKeHne
JeATEeTIBHOCTb. PII4, PIIS PE3y/ILTATOB, NOrOTOBKA
1 | Odopmnenue u o6paboTka P’Il 6 ’ 2 6 0 13 MYJIBTAMEIUITHBIX
3aKa3a KJIHEeHTa 110 Ipe3eHTaIHH,
oa0opy MaKeTHOTO Typa. BEITIOJTHEHHUE
MIPAKTUIECKHUX 3aJaHHH.
Vyactue B TuCKyccuu,
Typoneparopckas obcyxerme
5 | ACATEILHOCT. Pazpaborka P14, PLS, 5 6 0 13 i?)ﬁ;f;l;i’ﬁi(ﬁ:omwa
IIpOrpaMMBbl Typa M0 3aKa3y P6 N
e MIPe3eHTALUH,
BBITIOJTHEHHUE
MIPAKTHYECKHUX 3aJaHHH.
VYuyacrtue B IMCKyCCHH,
o0cyxIneHne
3 JloroBopHast IeSITENLHOCTD P14, P15, ) 4 0 13 Ppe3ynbTaToB, NOJArOTOBKA
B TYpU3ME PL16 MYJIbTUMEUIHHBIX
NIpe3eHTalH, U3yUeHHEe ’
3aMOJIHEHHUE OTOBOPOB.
Vyactue B TuCKyccuu,
o0cyxIeHne
J | Mosemmone s ||| | | e e
TEXHOJIOTHU B TypHU3ME. P6 o
TIPe3eHTALUH,
BBITIOJTHEHHUE
MIPAKTHYECKHUX 3aJaHHH.
VYuyacrtue B IMCKyCCHH,
Iponsmxenne o0cykneHne
TYPHUCTCKOTO MPOJYKTa. PII4, PIIS PE3Y/ILTATOB, MOJrOTOBKA
5 | Pexnama kak apdextuBHOC P’]I6 ’ 2 4 0 10 MYJIbTUMEIUHHBIX
CPEIICTBO IIPOABMKEHUS B NIpe3eHTaLIH,
TypH3Me. BBITIOJTHCHUE
TIPaKTHYECKUX 3aJaHUM.
VYyactue B IuCKyccuu,
obCcyxIeHne
Ppe3yJIbTaToOB, IOATOTOBKA
6 TexHosorust mpoaax P14, P15, 4 4 0 10 MyJTBTHMETHHHBIX
TypHUCTCKOI'O MPOAYKTa PJi6 Mpe3eHTaLuii, oTpaboTKa
HaBBIKOB I10 TIPOAAKaM
TYPHUCTCKOTO MIPOIYKTA.
VYuaacTtue B IUCKyCCHH,
o0cyxneHne
MortuBanus nepconana kak | P4, P/1S, pe3yHbTaTOB’VHOHmTOBKa
7 P ————— P16 2 4 0 10 MyHBTI/IMeL[I/iI/IHBIX
TIPe3eHTAIUH,
BBITIOJTHEHHUE
HPaKTHYECKUX 3aJaHuil.




VYyactue B IuCKyccuu,

obCyxIeHne
PEe3yJIbTaTOB, TOArOTOBKA
8 gogzp ;I:’ ?_[TZEJI;I:X;}IMK PH?)’I[I;HS’ 2 4 0 10 MyJIbTUMEIUIHBIX
YHILIL YIP ' NpE3EHTALNH,

BBITIOJTHCHHUE
TTPAKTHYCCKUX 3a7jaHUi.

HToro mo rabdauie 18 36 0 89

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJs) niast ODO

Tema 1 Typacenmckas Odesmenvrocmob. Ogopmnenue u obpabomka 3aKaza KiueHma no
no0OOpy nakemuo2o mypa.

Conmepxannie Tembl: [loHSTHE ¥ TIPaBOBBIE AaCIEKTHl TYpPareHTCKOW JESTEIhHOCTH.
TexHomoruu mMmoaOOpa TAKETHOTO Typa y JEHCTBYIOHIETO0 TypoIlepaTopa € HCIOJIb30BaHHEM
uHPOpMaMOHHBIX cucTeM. CoCTaBJIeHHE KOMMEPUYECKOrO MPENJIOKEHUS IO TYPIPOAYKTY C
ydeToM moTpeOHocTell KimeHTa. @DopMupoBaHHE MPOrpaMMbl OOCITY)XKMBAaHUS KIHCHTa C
OMUCAHHEM D3JIEMEHTOB TypHpoaykTa. OCOOEHHOCTH KaJlbKYISIIMA CTOMMOCTH TYpPIPOIYKTa B
TyPareHTCKOU eATEIbHOCTH.

@®opMbI M METOJBI TPOBEACHUS 3aHATHH 10 TeMe, NpPUMEHSIEMbIe 00pa30BaTEIbHBIC
TexHosoruu: JleknponHoe 3ansaTue. [IpakTuueckoe 3aHATHE: TUCKYCCHUS, BBITIOJIHEHUE 3a/laHUs 110
1o100py MaKkeTHOTO Typa.

Buapl caMOCTOSATENBHOW TOATOTOBKM CTYIECHTOB IO TeMe: BBIMOMHEHHE 3allaHil 110
TEKyIIEMY KOHTPOJIO, MOATOTOBKA K NMPAKTHYECKUM 3aJaHueM, paboTa ¢ 6a3aMu JaHHBIX CETH
WHTepHeT, MOATr0TOBKA TOKIJIA/a, PE3CHTAIIHH.

Tema 2 Typonepamopckas oeamenvnocmo. Paspabomka npocpammsl mypa no 3axkasy
Kauenma.

Conepxxanrie TeMmbl: [loHATHE M TpPaBOBBIE AaCMEKThl TYPONEPATOPCKOW JAESTEIBHOCTH.
@opMUPOBAHHE TYPHPOAYKTA C HCMHOJb30BAHUEM JAHHBIX WHUIIMATUBHBIX, PEUENTHUBHBIX
TypONEepaTOpOB, MOCTABIIMKOB yciayr. CocTaBieHHE MPOrpaMMbI Typa C y4eTOM TpeOOBaHUU
notpedutens. [loaroroBka KapThl - CXEMbl MapuIpyTa C €XEIHEBHBIMHU IEPEIBUKECHUSIMH 10
nporpamme Typa. KanbKyJssinus pplHOYHON CTOMMOCTHU TYPIIPOAYKTA.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHsEeMble 00pa3oBaTeIbHBIC
TexHonoruu: JlekimonHoe 3anstue. [IpakTuyeckoe 3aHsITHE: TUCKYCCHUS, BBINOJHEHUE 33IaHUS 10
(GbOpMHUPOBAHUIO TYPIIPOIYKTA.

Buapl camocTosTENbHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue pekoMEHIOBaHHOU
nutepatypsl. [loaroToBKa K MpakTUYECKUM 3aJaHusIM, padoTa ¢ 6azaMu NaHHBIX ceTH VHTepHeT,
MOATrOTOBKA JOKJIA/a, IPE3CHTALIUH.

Tema 3 Jlocosopras OesamenbHOCHb 8 mypusme.

Cogepxanue Tembl: [loroBop o peanu3aniuu TypHOpOAYKTa: CTPYKTypa U OCOOBIC YCIOBUSI.
OTBETCTBEHHOCTh TYpOIIEpaTOpa W TyprareHra Inepej TYPUCTOM Mo AoroBopy. IlpunoxkeHus k
JIOTOBOPY O pealn3aluy Typrnpoaykra. [laker JoKyMeHTOB AJis MyTEIIeCTBUS: TYPUCTCKUIA Bayuep,
MapuIpyTHasi KBUTAHIUs, CTPAXOBOM MOJIUC, BU3a, MAMSITKA, KACCOBBIN YEK.

®opMBl U METOABI TPOBEICHUS 3aHATHUA TO TEeMe, NPUMEHsIEMbIe OOpa30BaTEIbHBIC
texHosnoruu: JleknuonHnoe 3austue. [IpakTuueckoe 3aHsTHE: TUCKYCCHS, 3allOIHEHUE JOTOBOpa O
peanu3aluuu TyprnpoayKTa, MOArOTOBKA KOMIUIEKTA JOKYMEHTOB JIJISl Ty TEIIECTBHUS.

Bunel camocTosTenbHONM MOATOTOBKH CTYIEHTOB MO TeMe: [loAroroBka K MpakTHYECKUM
3aJaHusAM, paboTa ¢ 6a3aMu JaHHBIX ceTH MHTepHeT, MOAroTOBKA TOKIa/la, MPE3eHTAIUH.

Tema 4 Mapkemuneogvie mexHonio2uu 8 mypusme.
Copaepxxanre TeMbl: MapKETHUHTOBBIE TEXHOJOTMU B CEPBHUCE W TYpU3ME: CYIIHOCTb U
crienuuka. MapKeTUHTOBbIE TEXHOJOTHHM B aHAIW3€ TYPUCTCKOro pbiHKAa. CyIIHOCTH



MapKETUHTOBOTO MCCIIEAOBAaHNS KOHKYPEHTHOU cpelbl. BrisBlieHne 1 000CHOBaHNE KOHKYPEHTHBIX
MPEUMYILECTB TYpHNPOAYyKTa. MapKETHHIOBbIE METOAbl YCTAaHOBJIECHUE NEHbI. [lo3uimonnpoBanue
Typrpoaykta. OnpeneneHue 1 000CHOBaHHE EIEBON ayTUTOPUH.

@opMbl U METOIBl TMPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0O0pa30oBaTeIbHbIC
TexHojoruu: Jleknuonnoe 3ansTtue. [IpakThueckoe 3aHATHE: 3alIUTa JOKJIAJ0B, BBIIIOJIHEHHE
MPAKTUYECKUX 3aJaHUMN.

Buael camocTosTENbHON MOATOTOBKM CTYIAEHTOB MO TeMe: M3ydeHue pekoMeHIO0BaHHOU
autepatypsl. [IoaroToBKa K MpakTHYECKUM 3aJaHUsIM, padoTa ¢ 0azaMu JaHHBIX ceTH VHTepHET,
MOArOTOBKA JTOKJIA1a, MPE3EHTALINH.

Tema 5 Ilpoosusicenue mypucmckozo npooykma. Pexnama xax sghghexmuenoe cpeocmeo
NPOOBUINCEHUS 8 MYPU3ME.

Conepxanue TeMbl: CyIIHOCTh MOHSTHS NPOABIKEHUE TYPHUCTCKOTO MpoaykTa (Yeiayrn).
PexnamHble METOIbI MPOABMKEHHS TYpUCTCKOro mpoaykra (yciyru). [Iporpamma u miaH rpaduk
NPOJIBIKEHHS TYPIPOAYKTa. BBIOOp MHCTPYMEHTOB NpOABIKEHHE Typripoaykra. CoOTBETCTBHE
Or0/pKeTa peKJIaMHON KOMIIAHUY C 3TAallaMHU peali3aliy IPOTPaMMBbl IIPOIBIKCHHS.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHooruu: JlekunonHoe 3anarue. [IpakTudeckoe 3aHATHE: 3aIUTa TOKJIA/IO0B.

Buzabl caMOCTOSTENIbHOM TMOATOTOBKM CTYAGHTOB IO TeMme: BrIMonHeHHWe 3agaHuii 1o
TEKyIIeMy KOHTPOJIIO, TOJITOTOBKA ITOJIrOTOBKA JIOKJIa/1a B (hOpMe Mpe3eHTaIHH.

Tema 6 Texnonozus npooasxc mypucmcKo2o npooykma.

Conepxxkanrie TemMbl: DopMHupoBaHHUE COBITOBOW ceTH. BHyTpeHHHWE M BHEIIHUE KaHAJIbI
cobiTa. CTpYKTYypa pbIHKa OPraHM30BaHHOTO Typu3Ma. XapaKTepHUCTHKa OHJaiH u oduaitH dopm
MPOJIaYKK TYPUCTCKOTO NMpoaykTa. Cxema phIHOYHBIX KaHAJIOB MPOABUKEHUS TYPHPOAyKTa. DOpMBI
MPOJIaXK U TEXHOJIOTHSI B3aUMOJCHCTBUS TypoIepaTopa, TypareHta u Typucta. CKpUNTHI MPOAaXK.
KpeatuBHOCTP W  OpPUTMHAJIBHOCTh MPEJACTABIECHHWE JIOTOTUIIA M CJIOTaHa TYpPHpOIyKTa
MOTPEOUTEIIIO.

@opMBl U METOJABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TeXHOJOruM: JleknmonHoe 3ansartue. [IpakTuueckoe 3aHsATHE: pOJIEBas Urpa MO TEXHOJOTHH ITPOAAXK
TYpPIpPOIYKTA.

Bunabl camMocTOSATENpHON MOATOTOBKHM CTYAEHTOB IO TeMme: BrIMmoigHeHue 3agaHuil 1o
TEKyIIeMy KOHTPOJIO, TOJrOTOBKAa COOOIICHHWN B YCTHOW (opMe C HCIONh30BAaHHEM CETU
HNHTEpHET 1 pEKOMEHI0BAaHHOM JTUTEPATYPHI.

Tema 7 Momusayus nepconana Kax QyHKyus ynpasieHusl.

Copnepxanue Tembl: MOTHBalUsi TPYAOBBIX OTHOILIEHUMH: CYIIHOCTb, BHUIBI M MpPaBOBas
ocHoBa. Onenka mnepconHana. Ilcuxomorndyeckue (akTopbl B OLIGHKE W MOTHBAIMHM TEpCcOHAa
Pa3IMYHBIX KBaTH(PHUKAIMOHHBIX YPOBHEW. MarepualbHbie M MOpAaIbHBIC BHJIBI MOTHBAIIMH M
ornieHka ux 3¢ddexruBHOCTU. VMcnonb3oBanue B pabodeM mpoiiecce THOKMX HaBBIKOB ““‘SoftSkills”
(KOMMYHHUKAIIHSI, apTyMEHTAIHUsI, MOTHBAIIHSI, PEIIEHUE MPOOIeM M KOH(PIUKTOB, SMOLMOHABHBIH
WHTEJUICKT).

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: JleknnonHoe 3anarue. [IpakTuaeckoe 3aHsATHE: 3aIIUTa JOKIAI0B.

Buaesl camMocTOSITENbHON MNOATOTOBKM CTYAEHTOB MO Teme: BbInmoiHeHWe 3aJaHuil 1o
TEKyIIeMy KOHTPOII0, TOJATOTOBKA COOOIIEHUH B YCTHOU opme uiu B popMme Mpe3eHTaIrH.

Tema 8 Koumponv 6 mypusme Kax ()yHKyust ynpaeieHus.

Copnepxanue Tembl: KOHTponb B Typu3Me: CYIIHOCTb, BUJbI U PABOBAasi OCHOBA KOHTPOJIS.
Kontpons B mianupoBaHu. BHyTpudupMeHHBIH KOHTPOJb, CYIIHOCTh M METOJABI BEIEHUS.
Hcnonb3oBanue CRM cucremsl, Kak HHCTpyMEHTa KOHTpoJIst 6u3Heca. KauecTBo o0OcimykuBaHus B
Typu3Me U MeTOABI ero KoHTpousis. [lorpeOuTensckue cBoiicTBa TypHpoaykTa. Kputepuu oueHku
KadyecTBa MPOayKTa (YCIyr) B TypU3Me - OTPEOUTENbCKUI U ar€HTCKUI MOAXObI.



@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
texHosioruu: JleknuuonHnoe 3ansTue. lIpakTudeckoe 3aHsATHE: 3amuTa A0KIanoB, padora ¢ CRM
CHUCTEMaMH.

Buapl camocTosSTENPHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
autepaTypsl. [IoAroToBKa K MpakTHYECKUM 3aJaHHsIM, paboTa ¢ 6azamu JaHHbIX ceTu MHTepHer,
MOATrOTOBKA JOKJIa/1a, IPE3CHTALIUH.

5 Metoanyeckue yKa3aHusi i1 00y4AIOIIMXCHA M0 U3YYEHUIO U Peau3aiuu JUCIUINIMHBI
(MmomxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIUMCH M0 HU3YYEHUI0 [IMCUUIUIMHBI W 10
ofecrevyeHn0 CaMOCTOsITeIbHOI padoThI

VYenemHoe OCBOGHHE AMCLUIUIMHBI MPEAIOJaraeT akTUBHYIO PabOTy CTYAEHTOB Ha BCEX
3aHATHSX AayTUTOPHOM (OpMBI (JIGKIMH U TPAKTHYECKUE 3aHSATHS), BBIMOJHEHUE MPAKTUYECKUX
3aganuil, npencraBieHHbIX B ®OC, BbINOIHEHHE aTTECTALMOHHBIX MEPONPUSITUH, 3(PPEKTUBHYIO
CaMOCTOATENIbHYI0 paboTy. Tekymuii KOHTpOdb MO JaHHOM AMCLUIUIMHE NpeaycMaTpUBaeT
00s13aTEIbHOE BBIMOJIHEHHE MPOEKTOB, TECTOBBIX M KOHTPOJIBHBIX 3a1aHuii, pedepatoB. CTyneHT
BBIOMpaeT TeMy pedepara u3 cnucka, npeactasieHHoro B ®OC. 3ammra pedepara mpoBOIUTCS B
BUIe MyOIMYHOrO JA0KJIaAa Ha 5-7 MUHYT C npe3eHTanuei. s npoBeieHus 3aHATUIH JIEKIIMOHHOTO
TUNIA MCHOJB3YIOTCS y4eOHO-HamIsAgHble MOCOOMs B (opMe Mpe3eHTALlMOHHBIX MaTepuasoB,
o0ecrieunBaroIiue  TEMaTHMYECKHE  WUIIOCTPALMM,  COOTBETCTBYIOIME  TeMaM  JIEKIHH,
npeacrasieHHbIM B Hactosiei PIIJI. I1onHblil nepedeHb METOAMYECKUX YKAa3aHUM IPEICTABICH B
npusioxeHuu 1 paGoueld mporpammsbl " @DOHJ OLIEHOYHBIX CPEACTB J1JIs IPOBEACHHUS TEKYLIETO
KOHTPOJISI M MPOMEXKYTOYHOM aTTeCTalluy 00Yy4aroUUXCsl M0 AUCLHUILTUHE (MOYI0)".

Tematuka pedepaTuBHBIX padoT U MyJbTUMeIUITHBIX Pe3eHTAMI

1.®opMupoBaHHEe KOHUEMIIMH COLUAIBHO-OTUYHOIO MApPKETHHIa Ha NPEANPUATUN TypU3Ma

2. OpraHu3zanys MapKeTUHTOBOM J€ATEIBHOCTH NPEANIPUATHS TypU3Ma.

3. AHanu3 MapKEeTUHTOBOM BHEIIHEN Cpe/bl IPEANPHUATHS TypHU3Ma

4. AHanu3 NOCTaBIIMKOB M IOCPEIHHMKOB KAK YYaCTHUKOB MAapKETHHIOBOW MMKPOCDPEIBI
HPEIITPUSITHSL.

5. AHanu3 MapKeTUHTOBOM BHYTPEHHEH Cpe/ibl TYPUCTCKOTO MPEITPHUSITHSL.

6. MapKkeTHHIoBblE HCCIEIOBaHUSA IOTPEOUTENILCKOIO TMOBEACHUS B TypusMe JUis
(bopMHpOBaHUS IIENIEBBIX TPYIII.

7. AHanu3 KOHKYPEHTHOU CpeJlbl TYPUCTCKOTO MPEANPUSITHUSA.

8. dopMupoBaHHE MpPOrpaMMbl TMOBBIIMIEHHS KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHS
Typu3Mma.

9. VHBecTMLMOHHAs TMOJUTHKA NPEANPUATHS Kak  (AaKTOp  MOBBIIEHHUS  €ro
KOHKYPEHTOCIIOCOOHOCTH.

10. CerMeHTUpOBaHHE M MO3WLUOHUPOBAHHE TYPUCTCKOIO TMPOAYKTa (TYpHCTCKOTO
TPEIPUITHS).

11. BpaHaUHT B Typu3Me KaK OCHOBA IMO3ULIOHUPOBAHUS.

12. UccnenoBanue )KU3HEHHOTO IIUKIJIA TYPUCTCKOTO MPOIYKTA.

13. IleHoBas MOJUTHKA TYPUCTCKOTO MPEATIPUATHS.

14. uddepeHunpoBaHHbIe TOAXOABI B IEHOOOPAa30BaHUM MPEINPUATHS Typu3Ma
(TOCTHHUYHOTO XO3SIMCTBA).

15. CrumynupoBanue cObITa KaK MapKETHHTOBBIH MHCTPYMEHT LEHOOOpa3oBaHUS U
MPOJBUKEHUSI B TYpU3ME.

16.  AcCOpPTMMEHTHO-COBITOBbIE =~ MEXaHU3Mbl ~ MApKETHHIOBOM  JEATEIBHOCTH  Ha
IPENIPUITHH TypU3MA.

17. AHanu3 cpeacTB peKiIaMbl Ha PhIHKE TYPUCTCKUX YCIYT B I'. BaauBocToke .

18. Ananmu3 HHTEpHET -peKjlaMbl Ha pPBIHKE TYpUCTCKHX YCIyr B I. BrnanuBocToke



(ITpumopckoM kpae).

19. Pa3zpaboTka nporpaMmsbl IPOJBUKEHHS TYPIPOTYKTa.

20. Pa3paboTka pexiIaMHOM KaMIIaHUM TYPUCTCKOTO MPEANPUATHS.

2]1. ®opMHpPOBAHUE CHCTEMBI JINYHBIX MPOAAXK B MPOrpaMMe IMPOJABUKEHHSI TYPHUCTCKOTO
IPEIIPUATHS.

22. Pa3pa0OoTka mporpaMMbl MpOJBMKEHUS Typa (YCIyrn) B Typu3Me€ M TOCTHHUYHOM
XO35HCTBE.

23. TeppuTopHaidbHbIi MAPKETHUHI KaK MHCTPYMEHT (POPMHUPOBAHUS €IMHOI'O TYPHUCTCKOIO
IIPOAYKTa pernoHa Ha nmpumepe IIpumopckoro kpas (paiiona).

24. BpicTaBouyHasi JESATENBHOCTb HAa PHIHKE TYPUCTCKHUX, TOCTHHMYHBIX U PECTOPAHHBIX
yciyr B [Ipumopckom kpae.

25. Pa3paboTka mporpaMMbl y4acTdsi B BBICTABKE TYPHUCTCKOTO TNPENNPUATUS B Ka4eCTBE
HKCIIOHEHTA.

26. Pazpabotrka PR-akumm mnpeanpustus (Typu3mMa, TOCTUHHUYHOTO TPEANPUATHS,
IPEINPUITHS 0OIIECTBEHHOTO MUTAHUS) B UMUJIKEBOU MOJIUTHUKE.

277. MapKeTHHIOBO€E TIAHUPOBAHNE Ha NPEANPUATUAX TypHU3Ma U TOCTUHUYHOTO XO34HCTBA.

28. Ctparernueckoe MapKeTUHIOBOE IUIAHUPOBAHUE MIPEANIPUATHS TypU3Ma.

29. IlporpamMMHBIN MOAXOA B MAPKETMHIOBOM IUIAHUPOBAHUM MPEIIPHUATUS TypHU3Ma
(TOCTHHUYHOTO XO3SIMCTBA).

30. IlpoBeneHne MAapKETMHIOBOIO ayauTa Ha MNPEANpPUATHU TypusMa (FOCTUHHUYHOTO
NPEANPUATHS, IPEANPUATHS O0IIECTBEHHOTO ITUTAHUS).

31. JloroBopHas A€ATEIBbHOCTD TYPUCTCKOTO NMPEATIPUATHS.

32. Buzpl 10roBOpOB € MOCTAaBUIMKAMU YCIIYT.

33. O630p priHKka CRM cucreM 11t TYpareHTCTB.

34. KayecTBO 00CTyKMBaHUS B TYPU3ME U METO/IbI €0 KOHTPOJISL.

35. CobITOBasI CETh TYPUCTCKOTO MPEATIPUATHS.

36. CTpykTypa A0roBOpa 0 peaau3aluu TypIpOLyKTa.

37. MoTuBaIysi MEHEKEPOB 110 TYPU3MY B TypareHTCKOM OH3Hece.

38. KauecTBO 00CTyKMBaHUS B TypU3ME U METOJIBI €r0 KOHTPOJIS.

39. IlorpeOuTenbcKkue CBOMCTBA TyPHPOLYKTA.

40. XapakTepuctruka THOKuX HaBBIKOB “Soft Skills”.

4 1 .Ilcuxonoruueckue (akTopbl B OLEHKE M MOTHMBALMU IIEPCOHANA PA3IUYHBIX
KBaJTM(HKAIIMOHHBIX YPOBHEH.

42. Ucnionp3oBaHre MHPOPMAIIMOHHBIX TEXHOJIOTHI B ()OPMHUPOBAHUH TYPIPOAYKTA.

43. IIporpamma M Iu1aH rpauk NPOJBIXKEHUS TyPIPOAYKTA.

44. Bnusinue ppanuaiizuara Ha 3 HEeKTUBHOCTH MPOJAK TYPUCTCKOTO MPOAYKTA.

45. BaytpudupMeHHBIN KOHTPOJIb, CYIIIHOCTh U METOJIBI BEJICHUSI.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}mﬂ At JIMI € OrpaHHY€HHBIMH BO3MOYKHOCTSAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YHAIOLIMMCS U3 YHCIIA JIUIL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBbS U
MHBAIUIOB (T10 3asIBJICHUIO 00YYaIOMIET0Cs ) IPEAOCTaBIISETCS yaeOHass HHPOPMALUS B TOCTYITHBIX
dopmMax ¢ y4eToM UX WHIMBUIYATBHBIX ICUXO()HU3NIECKUX OCOOCHHOCTEH:

- JJISL UL ¢ HapYUICHUSIMHU 3PEHUs: B NIEYaTHON (opMe yBEIHMUEHHBIM mpupTOoM; B Gpopme
AIIEKTPOHHOIO JIOKYMEHTA; WHJVBHTyaJIbHBIC KOHCYJIBTaIIU! c IIPUBJICYECHUEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 1715 ML C HApYLICHUAMH CyXa: B Ime4aTtHoi Gopme; B (hopMe MEKTPOHHOTO TOKYMEHTA,
WHIUBHyaJIbHbIE KOHCYIBTALUU C IIPUBJICYEHUEM CYPAONEPEBOYNKA; WHAUBUAYAJIbHbIC 3a1aHHUs,
KOHCYJIbTallu! U JIp.

- ISl UL C HapyUIEHUsIMHU OIOPHO-/ABUIaTENIbHOIO amnmnapara: B nedatHoi opme; B popme
3JIEKTPOHHOIO JOKYMEHTA; UHAUBUyaJIbHbIC 3a1aHHs], KOHCYJIbTAlUU U JP.



6 ®oHA OLEHOYHBIX CPEACTB JISl MPOBEACHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 IMCHUIJINHE (MOMYJII0)

B cootBerctBun ¢ TpeboBanusmMu OI'OC BO pns arrectanmu  oOydarommxcsi Ha
COOTBETCTBUE UX TICPCOHAIBHBIX JOCTHKCHUN IIAHUPYEMBIM pe3ylibTaraM OOy4YeHHS I10
JUCIUTIINHE (MOIYIIO) CO37aHbl (DOHIBI OIIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJILHBIC 3aaHUS,
METOJIUYECKUE MATEPUAIIbI, ONPEACIISAIOIINE MPOLUEAYPbl OLCHUBAHUS 3HAHWM, YMEHUN U HaBBIKOB,
a TaKkKe KPUTCPUU M IIOKA3aTed, HEOOXOAWMBIC JJIsi OLEHKH 3HAHWW, YMEHWH, HaBBIKOB W
XapaKTEPHU3YIOUIUe dTarbl (POPMUPOBAHUS KOMIIETEHIIUNA B MPOIECCE OCBOCHHUS 00pa30BaTeIbHOM
nporpammsl, rpezacTanieHsl B [Ipunoxenun 1.

7 YueOHO-MeToAuYeCKoe U MH(OPMAIMOHHOE o0ecnevyeHre JUCHMILTMHBI (MOTYJISA)

7.1  Ocnoenasa numepamypa

1. beictpos, C. A. Opranu3zanus TYPUCTCKONW NEATCILHOCTH. YIIpaBieHUuEe TyppupMon :
yaeoHoe mocobue / C. A. beictpoB. — Mocksa : ®opym : UHDPA-M, 2023. — 400 ¢. — (Bsicmee
obpaszoBanme: bakamaBpuar). - ISBN 978-5-91134-609-6. - Tekct : smektponHbiii. - URL:
https://znanium.com/catalog/product/2124365(nara o6pamenus: 30.09.2024)

2. Kyckos, A. C., TexHOIOTHN OpTaHU3AIUN TYPOIIEPATOPCKOM IEATEILHOCTH ;| YIeOHUK /
A. C. Kyckos, H. B. Cupux. — Mocksa : KnoPyc, 2021. — 383 c. — ISBN 978-5-406-08578-3. —
URL: https://book.ru/book/940182 (nata oOpamienus: 25.09.2024). — TeKCT : 3MEKTPOHHBIMH.

3. CoxonoBa, E. C. YmpapneHue opraHu3anusMd TYpUCTCKOW WHAYCTPUH :@ ydeOHOe
nocobue / E. C. Cokonoga, T. B. Cugoposckas. — Apxanrenbck : CADY, 2022. — 150 ¢. — ISBN
978-5-261-01631-1. — TekcT : 3nekTpoHHBIHA // JlaHb : 371€KTpOHHO-OMONIMOTEYHAsT cUCTeMa. —

URL: https://e.lanbook.com/book/408050 (mata ob6pamenus: 30.09.2024). — Pexum goctyma: mais
aBTOPH3. MIOJIH30BATEIICH.

7.2 /lononnumensnasn tumepamypa

1. A6abkoB FO.H., AbabkoBa M.IO., ®unmunmosa WN.I. u ap. Pexkmama B Typuszme :
VYuebuuk [Onextponssiii pecypc] : HUI[ MH®PA-M , 2022 - 170 - Pexum pocrymna:
https://znanium.com/catalog/document?id=392142

2.  Aremkuna H.A. OCHOBBI TypareHTCKOM M TypONEepaTOPCKOM ACATEIHHOCTH : Y4eOHOe
nocobue [OnektpoHHbli pecypc] : Huppa-M , 2021 - 567 - Pexum gocrymna:
https://znanium.com/catalog/document?id=375403

3.  Koconamnos, A. b., MeHe»xMeHT B TypucTuueckoil pupme : yaeOHoe mocodue / A. b.
KocomanoB. — Mocksa : KnoPyc, 2022. — 256 c. — ISBN 978-5-406-09509-6. — URL.:
https://book.ru/book/943165 (nata obpamenus: 25.09.2024). — TeKcCT : 3MEKTPOHHBIMH.

4.  Kocomnanos, A. b., Texnomoruu npojax B UHAYCTPUH TypU3Ma U TOCTEIPUUMCTBA :
yuebnuk / A. b. Koconanos. — Mocksa : KnoPyc, 2023. — 326 c¢. — ISBN 978-5-406-10723-2. —
URL: https://book.ru/book/947197 (nara obpamenus: 25.09.2024). — TekcT : 3IEKTPOHHBIH.

5. Opnogsckas, B. I1. TexHonorus u opranuzanus OpeAnpusaTus Typusma : yueonuk / B.IL
Opinosckas ; mox pen. E.M. borganoBa. — Mocksa : UH®PA-M, 2023. — 176 c. — (Bricuiee
obpaszoBanue: bakamaBpuar). - ISBN 978-5-16-006293-8. - Tekctr : snekrpoHHbid. - URL:
https://znanium.com/catalog/product/1904786 (mata obpamenus: 01.03.2023). — Pexxum nocryma:
IO TIOJTITHICKE.

6. Iluurynos B.M. MeHemxMeHT B cepBuce U TypusMe : Y4yeOHoe nocoOue [DIeKTpOHHBIH
pecypc] : HUL] UHOPA-M , 2021 - 284 - Pexxum noctyma: https://znanium.com/catalog/document?
1d=375606

7. Cysoposa I. M. BE3OITACHOCTbB B TYPU3ME. Y4eOnuk nms By30B [ DIEKTPOHHBIH
pecypc] : MockBa : WMsmarensctBo HOpaiir , 2022 - 397 - Pexum gocryma:
https://urait.ru/book/bezopasnost-v-turizme-496940



7.3 Pecypcol ungpopmayuonno-menekommynukayuonnou cemu "Humepuem'’,
6KNIouans npogheccuonanvHvle 0a3vl OAHHLIX U UHOOPMAUYUOHHO-CHPABGOUHDbLE
cucmemul (npu HeoOXO0UMOCHU):

1. TOCT 32612-2014 Typucrtckue yciayru. Undopmanus s norpeduteneit. O6mue
TpeboBanust [Dnextponnsii pecypc| // Vsegost: oubmmoreka ['OCToB. — Pexum npocrymna:
http://vsegost.com/Catalog

2. I'OCT P 50681-2010 Typuctckue ycayru. IIpoekTnpoBaHue TYpUCTCKHX YCIYT -
Pexxum moctyma: http://vsegost.com/Catalog/50/50319.shtml

3. OnexktponHass OubOnuoteunas cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/

4. DnektpoHHO-OubOIMOTEeuHas cucrema "BOOK.ru"

5. DnekrpoHHO-OubmmoTeunas cuctema "ZNANIUM.COM"

6. OnexktpoHHO-OnOnnoreunass cucrtema "ZNANIUM.COM" - Pexum pgocrtyna:
https://znanium.com/

7. DnexkrpoHHO-OnOMMoTeunas cucrema "JIAHbB"

8. DiexTpoHHO-6mbIMOTeuHas cuctema FOPAUT - Pexxum moctyma: https://urait.ru/

9.  Open Academic Journals Index (OAJI). [Ipodeccuonanbhas 6a3a qaHHBIX - Pexxum
noctyna: http://oaji.net/

10. [Ipesunentckas Oubmuoreka wuMm. b.H.EmpnmHa (06a3a maHHBIX pa3sIudHBIX
npodeccroHaIbHBIX o0nacTeil) - Pexxum nocryna: https://www.prlib.ru/
11. WNupopmannonHo-cnpasoyHas cuctema "Koncynsrant [lmtoc" - Pexum gocrtyna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe oO0ecneyeHHe AUCHMIUIMHBI (MOAYJsI)) H IepevYeHb
HH(GOPMALIMOHHBIX TEXHOJIOTHii, HCIOJIb3yeMbIX NPH OCYIIECTBJIEHHH 00pPa30BaTeJIbHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYAasl epeYeHb NPOrpaMMHOro odecredyeHust

OcHOBHOE 000pPYIOBAHUE:

Monutop  obmaunbnii 23" LG23CAV42K/mpmms  Genius  Optical ~ Wheel
npoBoHas/knaBuarypa Genius KB110 mpoBoaHas
- Mynsrumeauiinstii npoextop CASIO (Snonwust)
- Mynetumeauiiablii npoextop Casio XJ-V2
- Dkpan Projecta 160*160

IIporpamMmHO€e 0OEeCIIEYEHHE:

- Adobe Reader
- PDF Creator
- Koncynsrantlnroc
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MOAYJIb 2

Hamnpagnenue u HampaBiaeHHOCTH (MMPOGUITH)
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» [IKB-2 : Criocoben oprannzoBath 1 | ITKB-2.3k : PaccuuThiBaeT KaueCTBEHHBIE U KOJIU

(B-TY) poliecc IIIaHUPOBAHMS M YIIPABJICHH | 4YeCTBEHHBIC OKa3aTeIN BHYTPEHHETO U MEKIYH

apOJHOTO TypU3Ma, XapakTepusyronme 3hpexTn
BHOCTb JICATEIILHOCTH TYPUCTCKOTO MPEAIPUSITHS

A TypI/ICTCKOI‘/'I JACATCIbHOCTBIO, B TO
M YUCJIC B MCXKIYHApPOAHOM ACIICKT
€

Komnerenus cunrtaercst cOpMUpOBAaHHONW Ha JTaHHOM ATale B CIy4yae, €CIH MOJIyYEHHbIE
pe3ynsraThl OOyueHHMs] 10 JUCLMIUIMHE OLEHEHbl IOJIOKUTENbHO (AMama3oH KpHUTEpHUEB
OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TECHO», «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTIUIHOY). B
cllydae OTCYTCTBHSI IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHI[MS Ha JaHHOM »JTale CYHUTaeTcs
Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe/M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerennusi [IKB-2 «CriocobeH opraHn3oBaTh IpOIIECC IMIJIaHUPOBAHUS U YIIPABIICHUS
TYPUCTCKOH AESITENIbHOCTHIO, B TOM YUCJE B MEXIYHAPOIHOM aCIEKTE)

Ta6muia 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHHUS KOMITETEHIIUN

Pe3ynbraTsl 00y4eHus 10 JUCLUIUINHE

T
Kox i popmymuposka upgukar | K " Kpurepuu onieHuBaHus pe3yyibT
opa JoCTIKeHHs KomneTenimu | O | aToB 00yUCHHS
pe Pesynbrat
pe
3_
3_
Ta
Ta
[IKB-2.3k : PaccunthiBaer kaue | P 3H | MeromuKy pacyera M aHAIM3a 32 | OOBACHICT METOIWKY pacueTa u
CTBEHHBIE U KOJMYECTBEHHbIE T | J[ | aH | Tpar AesTeabHOCTH MPEINPHST aHaIM3a 3aTpar JesTeNLHOCTH TI
OKa3aTeJid BHYTPEHHETO U Mex | 4 ue | wus pEANPHATHS
YHApOAHOTO TypH3Ma, XapakTep OLIEHMBATh PHIHKHU COBITA, IOTP | OLIEHMBAET PHIHKHU COBITA, OTP
usytoume SpHeKTHBHOCTS ACST y | eOureneii, kentos, konkypen | eGuteseii, KIMEHTOB, KOHKYpeH
CJILHOCTH TyPUCTCKOTO HPEAIp | p u | TOB B TYDHCTCKOH MHAYCTPHH, II | TOB B TyPHCTCKOH MHYCTPHH, I
YATHA i e | PMMCHATE HHCTDYMEHTbI yIIpa | PHMEHSCT MHCTPYMCHTBI yIpas
5 e | JICHHS M KOHTPOJII KQUeCTBA P | JICHHS M KOHTPOJIS KAUeCTBa I1p
OJYKIIUK U YCIIYT TYPUCTCKOU JI | OIYKIIMHU U yCIIyT TYPUCTCKOM JT
eATENBLHOCTH €ATENLHOCTH
H acueTa M OI[CHKH 3aTpaT To O
P P 1 P P | npumenser metonuky pacuera
aB | TaHW3AIWH JCSTENHHOCTH Mpe]]
pil| N . Y aHaJln3a 3aTpat AesTeIbHOCTH
bl | TPUATHH TYPUCTCKOW JeTENbH
6 oeTH MPEIIPUITHS
K

Tabnuua 3amonHAeTcss B COOTBETCTBUU ¢ pasznenoMm | PabGoueil mporpamMmbl TUCHMILUIMHBI
(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Ta6muua 3 — [lepeueHb OIIEHOUHBIX CPEACTB MO TUCHUILIAHE (MOIYIIIO)



KoHTponupyemble IIIaHupyeMbIe pe3y
JBTATHl 00yYCHUS

KoHTponupyembie TeMbl

HaumeHoBaHHE OIIEHOYHOTO CPEACTBA U TP
encrasienne ero B DOC

JUCHUTIIIMHBI

Texymuii KOHTPOIb

IIpomexxyTounas art

TecTarus
Ounas dopma oOyueHus
P14 3HaHHE : METOJUKY pacye Jloknaz, coobieHn boekt
Ta M aHAJIN3a 3aTpaT JesTe e p
JIBHOCTH TIPEAIPHUSITUS
OKJIaJl, COOOLIeHN
Hoxuaz, it Teer
e
1.1. TyparenTckas gesten | PasHOypoBHEBbIC 32
pHOCTE. OopMiieHre 1 0 | Ja9H U 3aaHus [poexr
OpaboTka 3aka3a KIIMCeHTa
0 o100y makeTHoro Ty | Pa3HOypoBHEBBIE 32 Teer
pa. JIa9d ¥ 3aJJaHAS
Pedepar IIpoexr
Pedepar Tect
OKJIaJl, COOOLICHN
A 7 e IIpoext
e
OKJIaJl, COOOLIEHN
Hoxuaz, it Teer
e
1.2. Typoneparopckas e | T23HOYPOBHEBbIE 32 TTpoekT
STENBHOCTD. Pa3paboTka AatH 1 33/1aHus
TPOrPaMMbI TYPa 10 33K& | pysyoyposHeBsie 3a Teer
3y KIMCHTA. JIA91 ¥ 33JJaHHS
Pedepar IIpoekt
Pegepar Tecr
OKJIaJl, COOOIICHN
A - e IIpoexr
e
OKJIaJl, COOOICHN
A A e Tect
e
Pa3noypoBHeBbIe 32
yp IIpoext
1.3. JloroBopHas gesrenp | A&9M M 33aHus
HOCTb B TypH3ME PasnoyposHesbie 3a |
JTaY¥ U 3aJIaHUs
Pedepar ITpoekT
Pedepar Tect
OKJIaJl, COOOIIICHN
A - e IIpoext
e
OKJIaJl, COOOIIICHN
A - i Tecr
e
PazHoypoBHEBBIE 3a
yp IIpoexr
JIAY¥ U 3aJaHuUs
1.4. MapKeTHHIOBbIE TEX PasHoypoBHeBbIE 32 Teer

HOJIOTUH B TYypU3ME.

a4y ¥ 3aJaHus




Pedepar IIpoekt
Pedepar Tecr
OKJIaJl, COOOIICHN
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1.6. TexHonorus mpoaax AdtH U SafaHI
TYPHCTCKOTO HPOIYKTa Pa3HoypoBHEBEIE 3a
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Pedepar IIpoexr
Pedepar Tect
OKJIaJl, COOOLIeHN
A 7 e IIpoext
e
OKJIaJl, COOOLIEHN
Hoxnaz, i Teer
e
Pa3HoypoBHeBEIE 3a n
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. ecT
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OKJ1aJ1, COOOIIeHN
A o e Tect
e
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HOCTb B TypU3Me JIa9y U 3aJJaHUSL
Pedepar Tecr
OKJIaJl, COOOIICHN
A A t Tect
e
1.4. MapKeTHHTOBBIE TEX PazHoypoBHeBbIE 3a Tecr
HOJIOTUH B TYpU3ME. JIa4Y¥ U 3aJaHus
Pedepar Tecr
OKJIaJl, COOOIECHN
A - Hl Tect
1.5. IlpoaBukeHue Typuc e
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e
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e
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Kak (pyHKIWS ypaBIeHUS
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PLI6 HasbIk : pacuera U OLIEHK 1.1. TypareHTcKas nesren
U 3aTpaT [0 opraHu3anuu | bHOCTb. OdopMIIeHHE U O Pa3HOypOBHEBEIE 32
JIeSITeTIbHOCTH NpeAnpuar | OpaboTka 3aKa3a KJIMEHTa . IIpoext
. . Jlaudl U 3aJJaHus
Uil TYpUCTCKOM AesTeNbH 10 N0AOOpY MAaKETHOTO Ty
OCTH pa.
1.2. Typoneparopckas ne
SITCJIBHOCTb. Pa3pa60TKa PagHoypogHeBHe 3a Mpoekr
IporpaMmsbl Typa 1o 3aKa Ja4M M 3aJIaHus p
3y KIIHEHTA.
1.3. doroBopHas aearens | PasHoypoBHeBbIE 3a Tipoexr
HOCTb B TypU3Me Jlaudl U 3aJJaHUs
1.4. MapKeTHHIOBbIE TEX PaznoypoBHeBbIe 3a Tpoekr
HOJIOTUH B TypH3Me. Jlaudl U 3aJJaHus
1.5. IlpoaBukeHue Typuc
TCKOTO IpoayKTa. Pexinam PasHOypPOBHEREE 32
a kak 3¢ dexTuBHOE Cpen IIpoext
JIa9y U 3aJaHUSL
CTBO IIPOJBIIKCHHUS B TYP
u3Me.
1.6. Texnonorus npoaax PasHoypoBHEBBIE 3a Tpoekt
TYPHUCTCKOTO NPOJIYKTa Jlaudl U 3aJJaHus
1.7. MoTuBauus nepcoxa PasHOypOBHERHIE 32
J1a KaK (QYHKIHNS yIpaBie IIpoekt
JIa9y U 3aJaHUSL
HUSL.
1.8. KonTposs B Typuzme PasHOYPOBHEBHIE 32
KaK (QYHKIS yIPaBICHHS IMpoext
JTa9¥ U 3aJaHusL

4 Onucanue Npoueaypsl ONCHUBAHUS

KauectBO copmMHpoBaHHOCTH KOMIIETEHIMII Ha JaHHOM OJTale OLEHUBAETCS IO
pesyinsraTaM TEKYILIMX M MPOMEXYTOYHBIX aTTeCTAlMi MpU MOMOIIM KOJUYECTBEHHOM OLIEHKH,
BbIpa)XEHHOW B Oamnax. MakcuMmanbHas cymMma OaijioB Mo AucuuiuinHe (Monynmio) paBHa 100
Oasuiam.

OrneHouHOE CPEeaCcTBO
Bux yueGHoii aest NupuBuny IIpakTuueck
elbHOCTH anpHbIe 110 [ Temsr pede |I'pynmoBoii |ue (curyamu |enoBas u |I[IpoekT -nipe3e | ITorossrii Tec Hroro

MalllHUE 3a|paToB MpPOEKT OHHBIE 3a/1a4 |Tpa HTaIUN T

JIaHUs n)
Jlexiun 5 5
[IpakTuueckue 3aH 10 10 10 15
ATHUSL 45
CamocrosiTenbHas
pabota 15 15 30
[IpomexyTounas 5 5

5 5

aTTecTanus 20
HUtoro 15 15 20 10 15 20 5 100

Cymma 6ainsioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAaM y4eOHOW JESATENbHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBHHU C TaOIHUIICH.

Cymma 6amnoB [ Onenka o npomesxy

o XapaKTepI/ICTI/IKa KadueCTBa C(bOpMPIpOBaHHOCTI/I KOMIICTCHIIUHU
TOYHOU aTTeCTallun

10 JUCLUITIIMHE




CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUH, 00
«GAYTEHOY / Hapy>KHUBaeT BCECTOPOHHEE, CUCTEMATHIECKOE U DTyOOKoe 3HaHI/Ifi y4eOHOTO MavTep
0191 10 100 COTIHO vasa, yCBOUII O(jHOBHle nm?paTypy Y 3HaKOM C JIOIIOJTHUTENBHOM JINTEPaTYpoOH, pe
KOMCHJIOBAaHHOM MPOrpaMMOid, yMeeT CBOOOTHO BBITIOHATH MPAKTUUCCKHUE 3a/IaHMs,
MIPEIyCMOTPEHHBIC IPOTPaMMOi, CBOOOIHO ONEpHPYET NPHUOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD IUCIHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUs, YMEHUSA OCBOCHBI, HO JOITYCKAIOTCS HE3HAYNTEIIbHBIC omvn61<1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYIHEHHUS IIPU aHATUTUYECKUX OINEpallUsiX, IEPEHOCE 3HAHUN U YMEHHU
1l Ha HOBBIE, HECTAHJAPTHBIC CUTYaLlUH.
CTyneHT 1eMOHCTpUpyeT chOPMUPOBAHHOCTh AUCIUIUIMHAPHBIX KOMIIETCHINH: B X
«3a4TeHO» / 0/1¢ KOHTPOJIBHBIX MEPOIPUSITHI JOMYCKAIOTCS 3HAYMTENIbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 no 75 «YJIOBIIETBOPUTENbH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCUUTUITMHAPH
o» BIM KOMIICTCHIIWSIM, CTYICHT HCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OIIEPUP
OBaHMHU 3HAHUSMHU M YMEHHUSAMM IIPU UX IICPEHOCE HA HOBBIC CUTYALWH.
«HE 324TCHOY /
or 41 110 60 S — VY crynenra He C(bOleI/IpOBaIiLI JHCLUTIIIMHAPHBIE KOMIIETCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTB 3HAaHWW, YMCHUH, HABBIKOB.
HO»
«HE 3a4TCHOY /
o1 0 10 40 P — JucuuninuHapHble KOMIETEHUUH HE cdjopmnpoxiaﬂm. [IposiBnsieTca mosHOE MM
Hon MPaKTUYECKH MTOJTHOE OTCYTCTBUE 3HAHMM, YMEHUH, HABBIKOB.

5 IlpumepHbIe OLICHOYHBIE CPeACTBA

5.1 BapuaHThl HHAMBUIAYAJbHBIX IOMANIHUX 3a/IaHUM

l. MapKeTUHIOBbIE€ TEXHOJIOTMM B COLMAIbHO-KYIBTYPHOM CEPBHUCE U TypU3ME:
CYILIHOCTb U CieUn(UKa AEATEIbHOCTH.

2. [Tpunumne! nogdopa napTHEPOB MO COBITY B TYPUCTCKOM OU3HECE.

3. MapKeTHHIOBbI€ TEXHOJIOTMH B UCCIIEIOBAHUH TYPUCTCKOTO PbIHKA.

4. JloroBop 0 peanu3anuy TYpUCTCKOTO MIPOAYKTA: CTPYKTypa U 0COObIE yCIIOBUSL.

5. PexpealinoHHO-TYpUCTCKOE pallOHMPOBAHUE MHUPOBOTO TYPUCTCKOIO pPBIHKA
(FOHBTO).

6. Peknama kak MeTOJ NPOABMKEHUS TYPUCTCKOTO IMPOAYKTA: CYIIHOCTD,
KJaccuuKalus, HOpMaTUBHO-IIPABOBOE PEryIUPOBAHUE.

7. CrpaxoBaHuE BBIE3KAIOIIUX 332 PyOEXk: CYIIHOCTb, KJIACCHU(HUKAIH, TPaBOBbIC
OCHOBBI.

8. XapaKTepucTuka TypucTCKoro pelHka IIpumopckoro kpas

9. 3HaueHue Typu3Ma B 3KOHOMHUKE CTPaH U OTAEJIbHBIX PETUOHOB MUpA.

10. [IpsiMbIe 1 KOCBEHHBIE KaHAJIbI COBITA B TYPU3ME.

11.  Ananu3 GakTopoB pa3BUTHUS TypU3Ma BEAYIIUX CTPAaH U PETUOHOB MUpA.

12. KoHTpoIb B Typu3Me: CyIIHOCTb U HOPMBI KOHTPOJISL.

13. HopMmaTtuBHo-1IpaBoBasi OCHOBa peKJIaMHOTO OU3Heca.

14. [IpaBuna oOcmyXMBaHHUSA KIMEHTOB B TYPHCTCKOH (pUpMe — 3aKOHOAATEIbHbIC
OCHOBBI, JJOKYMEHTAIlMOHHOE OOecreueHue.

15. [lepeueHb TOKYMEHTOB HEOOXOIUMBIX JJISl Ty TEIIECTBHSL.

16. TexHonorus MpoAak TYPUCTCKOTO NPOAYKTA: CXEMa PHIHOYHBIX KaHAJIOB
IIPOJIBUKEHHSI.

17.  MarepuanbHble 1 MOpPAJIbHBIE BUIbI MOTUBALIMY IIEPCOHAJIA B TYPU3ME.

18.  Buabl TypUCTCKHX YCIIYT, MX KIacCU(PHUKAIMS U XapaKTePUCTHKA.

19. MoTuBanus kak QyHKITUS MEHEHDKMEHTA B TypU3ME.

20. [IpoaBuxeHre TYpUCTCKOTO MPOAYKTA: PEKJIAMHBIE U HE PEKIaMHBIE METOJbI
MIPOJBUKEHHUS.

21. MoTuBanus TpyJIOBBIX OTHOIIECHUH: ()YHKIIMH, TPUHIIUIIBI, METO/IBI.

22.  BsicTaBOYHas AEATEIHHOCTH B TYpU3ME: LIENH, KIacCupUKaIys, (yHKIHUH.

23. HepexiiamHble MeTOABI POABUKEHUS TYPUCTCKOTO MPOYKTA, Mpornaraiaa (nabiuk,



pHUIeiTH3), CTUMYTUpPOBaHUE COBITA.

24.
25.
26.
27.
28.

OpraHmauI/m BBEICTaBOYHOU JACATCIBbHOCTH: BUJIbI YUaCTHA B BLICTABKC.
OO01ecTBEHHBIE TYPUCTCKHE OPTaHU3AIMH: MEXKIYHAPOIHbIC U HAIIMOHAIBHEIE.
Opranuzanus cObITa TYPHCTCKOTO MPOAYKTA: MOTHUBAIHMS MOTPEOUTENEH.
CtpaxoBaHue rpak1aHCKOM OTBETCTBEHHOCTH TYpOIepaTopa.

XapakTepucTuka cObITa TYPUCTCKOTO MPOIYKTa: (hOPMBI IPOAAK, TEXHOIOTHUECKHE

0COOEHHOCTH B3aMMOJCUCTBUS TYPOIIEPATOPCKUX U TYPareHTCKUX QHpM.

29.
30.
31.
32.
33.
35.

Otansl co3JaHus TYPUCTKON GUPMBI.
CtuMynupoBaH#e cObITA: METOJIBI, BUIBI.
ABTOMAaTH3AIUS TYPUCTCKOTO TIPEANIPHUSATHS.
KoHTpoib B Typu3Me: 3a1auu, KpUTEPUH, 3TAMBI KOHTPOJIS.
OpranuzanuoHHas KyJIbTypa U UMUK TYPUCTCKOH (DUPMEI.
KayecTBO TypHCTCKOrO MpOAYKTa, METOABl KOHTPOJS,, OTBETCTBEHHOCTH

TypOIepaTopcKux Gupm.

36.  Ckpumntbl IpojiaXx B TypU3ME.

37. Hcnonb3oBanue MHGOPMALMOHHBIX TEXHOJIOTUN NMpH MOA00pE M KOMIUIEKTAI[H
TYpPHPOIYKTA.

38. Kanpkynanust CTOMMOCTH TypHpPOAYKTA.

39.  Pa3paboTka miuaHa — NpOABMKEHHS TypIPOAYKTA.

40.  dopmupoBaHMEe O0KETAa IPOABUKEHUS TypPIIPOIYKTA.

Kpamxue memoouueckue ykazanusi

BapuanTsl HHAMBUYAIBHBIX TOMAIIHUX 3aJaHUMI ITO3BOJIAIOT IPOBEPUTH 3HAHMS CTYIEHTA
[0 JTUCUUIUIMHE (11 CaMOCTOSITEIbHOM OLEHKM KaueCTBAa OCBOEHUS yueOHOW AucuuIuiuHbl). [Ipu
(GOpMHpPOBAHUN OTBETOB PEKOMEHJOBaHA OCHOBHAas W [JOIOJHUTEIbHAs JIMTEpaTypa (CIHUCOK
JUTEpaTyphl IPEACTABICH B paboueil mporpaMme JUCHUTUINHBI).

IlIxana oyenku

Ornenka

Bamsr Ormnucanne

CryzeHnt oOHapy>KHII ITyOOKOe 3HaHUE YIeOHOT0 MaTepHuaa 110 MPeUI0KEHHOH TeMaTHKe ,HCII0JIb3
OBaJI OCHOBHYIO U JIOTIOTHUTENBHYIO JIUTEPATypPy, PEKOMEHIOBAaHHYIO IIPOrPaMMOM, CBOOOIHO BIaj
eeT NMpo(eccnoHaIbHON TEPMUHONIOTHEH, JIETKO ONEpUPYET MPHOOPETEHHBIMU 3HAHUSIMU U YMEHHS

MU, IPUMEHSET UX B MOJEIUPYEMBIX IIPOU3BOJICTBEHHBIX CUTYaLUsX.

15

CryzeHT oOHapy KK XOpOIINE 3HAHUS yIeOHOT0 MaTepuana 1Mo MpeIoKEHHOH TeMaTHKe, HCIIOIb3
OBaJl OCHOBHYIO U JIOTIOJHHUTENIBHYIO INTEPATypy, PEKOMEHIOBAHHYIO IPOrpaMMOM, B LIEJIOM Biaje
eT npodecCHOHANEHOI TEPMUHOJIOTHEH, OIIepupyeT NPHOOPETEHHBIMY 3HAHUSIMU U YMEHHUSMH, TIPH
MEHSICT X B MOJCIUPYEMBIX MPOU3BOACTBEHHBIX CUTYaIHsIX.

10

CTyzeHT B 1IeJI0OM BJIaJIeeT 3HAHUSIMU Y4eOHOTo MaTepuana 1o IpeyioxKeHHOW TeMaTHKE, UCIIONb30
BaJI OCHOBHYIO M HE HCIIOJIF30BAJl JONOIHUTENEHYIO TUTEPATYPy, PEKOMEHIOBAaHHYIO IIPOTPAaMMOH,
HEIOCTATOYHO BJIICET MPO(ECCHOHATBHON TEPMUHOIOTHEH, €1ab0 onepupyeT MpruoOpeTeHHBIMU

3HAHUAMU M YMEHUSIMH, IPUMEHSET UX B MOJCIUPYESMBIX IPOU3BOJICTBEHHBIX CUTYaLUX.

CryneHT 0OHAPYKUI YIOBJIETBOPUTENBHBIE 3HAHUAMHU YUEOHOTO MaTEpHaia Mo MPE/JIOKEHHON TeM
aTHKe, UCIIOJIb30BAJl OCHOBHYIO M HE HCIOJIB30BAN JOMOIHUTENBHYIO JIMTEPATYPY, PCKOMCHIOBAHH
YIO IPOrpaMMoii, c1abo BiiaaeeT NpodhecCHOHATbHON TEPMHUHOIOTHEH U ONlepHpyeT
MPUOOPETEHHBIMU 3HAHUSAMH M YMEHUSIMHU.

CryneHT oOHapyX Ui c1a0ble 3HaHHSIMHU Y4eOHOTo MaTepuaa 1o MpeayioKeHHON TeMaTuKe, UCTIOoJb
30BaJl OCHOBHYIO U HE HCIIOJIb30BaJl JONOIHUTENBHYIO IUTEPATyPy, PEKOMEHIOBAHHYIO IIPOrpaMM
OH, He BIajeeT NPo(ECCHOHANBHON TEPMUHOJIOTHEH HE OIepUpyeT NPHOOPETEHHBIMY 3HAHUSIMA 1
YMCHUSMH B MOJICTIUPYEMBIX IIPOU3BOCTBEHHBIX CHTYALMSX.

5.2 Illpumep npakTHYECKUX (CUTYAITMOHHBIX) 3a71a4

Curyanuonssie 3aaaud GOpMHUPYIOT Y CTyIACHTa BIAJCHHS TEXHOJOTUSMHU pa3pabOTKu U
MPOJIBMKEHUS TYPUCTCKUX YCIIYT.

1. 3amoJiHUTE JTOTOBOP O peaTH3aI|K TYPIPOIYKTa 110 TYPY:
OAD, Ny6aii, mepuon moeznku 10.07.2023-17.07.23, otens Marina View hotel 4%,
kareropusi Homepa Deluxe studio, muranne BB, aBuanepener ZF 7703 AZUR AIR NEW (B 757-
200) 10.07.2023 Mockga (VKO-A 06:00) -> [Qy6aii (DWC 12:10), ZF 7704 AZUR AIR NEW (B-



757-200 Mocksa (VKO-A 18:15), Tpancdep rpymnmnoBoii, MeauumHckoe crpaxoBanue ERV OAD
40000 USD 30 ¢panmmza. 3akazuuk Typa: Banosa Enena [lerpoBHa, nata poxaeHus: 26.02.1981
r, nacropt P®: 0506 589634, Beinan Jlenunckum PYB/] . Bmanusocroka 04.07.2004 r., xox
nonpazaenenuss  252-001, agpec xutenbcrBa : I. BrnaamBocTtok, yn. CnupuponoBa 28 — 56,
tenedon +79046275535, email: elenaivanova@mail.ru. /lanuaeie TypuctoB: ELENA PETROVA ,
nata poxaeHus : 26.08.1981 r, s3arpanuunelii nacmopt: 72 6090956, Beiman 08.09.2015 r,
nevicteurenen 08.09.2025 t., opran, BeimaBmmii gokymeHT ®MC 25019; MIKHAIL PETROV,
nata poxnaenus: 05.03.1979 1., 3arpanumunbii macnopt: 72 6070455, Beiman 05.06.2015 r,
nercreurenen 05.06.2025 r, opran, BeipaBmmii gokymeHt OMC 25018, typomeparop OOO
«Peruon Typusm» Toprosas Mapka AHekc Typ, TypareHTctBo OO0 «Yemonany.

2. Kakoii makeT TOKyMEHTOB [OJKEH MOMYyYUTh TYpUCT MpH Tokyrnke Typa? Kakue
JIOKYMEHTBI JIOJKEH MOJIyYUTh TYPUCT HE MO3HEE, YEM 3a 24 yaca /10 Hayaja MyTelecTBUs?

3.IlpoBenuTe aHanu3 pekinamMHOro pbiHKa IIpumopckoro kpas. I[lodemy OOJBIIMHCTBO
TyphupM HCIIONB3YIOT HHTEPHET KaK CPEJCTBO MPOJBIXKEHUS TypUCTCKHX yciyT. Kakum obpazom
3TO CBSI3aHO CO CTEU(PUKON TyprpOayKTa?

4.IlpoBenuTe aHamu3 phIHKA TypuUCTCKuX ycayr IIpumopckoro kpas. [IpuBeaurte npumepsl
IIEHOBOM M HELEHOBOM KOHKypeHIMHU. Kakoil BHI KOHKypeHIMM HambOosiee ONarompusTHBIN JUIs
KOMITaHHUH ?

5.Ilo3HakoMbTeCh C MpaBUJIAMH CTPAaXOBAaHUS TYPHUCTOB, BhIEIKAOIIUX 3a pyOex. Kakue
pPEKOMEHJALUY [0 CTPaXOBaHHUIO MOXKHO JaTh CeMbe i moe3nku B Tamnann. B cembe aBoe
B3pociabix 30 u 70 et u oguH pedeHok 1,5 roxa.

6.Yto Takoe ropammii Typ? Ilouemy He ObIBaeT TropsIIMX TYpOB IO HAalpaBJICHUSIM:
Snonus, P. Kopes, Cunranyp, ['onkonr. [1o kakuM HanpaBlIeHUSIM BCTPEUYAIOTCS TOPSILKE TYphl?

7.1louemy KkpynHble (penepanbHble TYpOIepaTopbl HCIONb3YIOT KOCBEHHbIE KaHajbl cObITA
TypnpoaykToB? Kakue kaHasbl cObITa IPUMEHSIOT Typdupmsbl r. BraguBoctoka?

8.l1s cTUMYAMPOBAaHUS MPOJAX TYPOIEpaTopbl IMPEAaraloT MEHeIKepaM TYypareHTCTB
pa3inuHble MOTHBAI[MOHHBIE MporpaMMbl. [IpoaHanu3upyiTe MpeioKeHUs TypONepaTopoB s
Bamero permoHa M cocTaBbT€ IEPEYEHb TYpPOIEPATOPOB C HauOoyiee BBIMOJHBIMU CHCTEMaMU
CTUMYJIUPOBaHUS TYpPareHTCTB.

9. IlepeuncauTe OCHOBHbIE MYHKTHI CKPHIITA 110 BBISBJICHUIO MOTPEOHOCTEH MOTpeOUTENs
TYPUCTCKUX YCIIYT.

10. ITpoeaute 0630p CRM cuctem mist typdpupm: U-ON, Mou 1okyMeHTbI, MoH TYypHUCTHI,
Camo Ttyparent, burpuxc, Tour Control, u npyrue. Kakags u3 cuctem HamiaydymuMm o0pa3zom
obecrieunBaeT KOHTPOJIb 3a pabOTOM MEHEKepa o Typu3My?

Kpamxue memoouueckue ykazanus

[IpakTuueckue 3amaHusi TO3BOJSIOT TIPOBEPUTH YMEHHS U BIQJCHHUS CTyIEHTa [0
JUCIIUATIITNHE.

[Tpu dopMupoBaHHHM OTBETOB PEKOMEHIOBAaHA OCHOBHAs W JIOTIOJIHHUTENbHAS JTUTEepaTypa
(cicok MTEepaTyphl MPEACTaBIICH B paboueli porpaMMe JUCITUTIITNHBI).

LlIxana oyenxu

Ouenka Bamnsr Ormucanue

CTyzeHT IPoJeMOHCTPUPOBaN CHOPMUPOBAHHOCTH AUCIUIIMHAPHBIX KOMIIETEHIMH, OOHAPYKHIT B
5 10 CECTOpOHHEE, IIyOOKoe 3HaHHEe yu4eOHOro MaTepHana, cBOOOHO onepupyet NpHOOPETEeHHBIMH 3Ha
HUSIMH, YMEHUSIMH, TIPIMECHIIT UX B CHTYallMOHHOM 3a/jade IMOBBIMICHHON CIOKHOCTH U
MPEUIOKUI €TUHCTBEHHO IPABUIIBHOE PEILICHUE.

CTyzeHT IIPpoAeMOHCTPUPOBAN C(HOPMUPOBAHHOCTH AUCIUIIIIMHAPHBIX KOMIIETCHIMI Ha 6a30BOM yp
4 8 OBHE: OCHOBHBIE 3HAHHUSI, yMEHUSI OCBOSHBI HO JIOMYCKAIOTCSA HE3HAYUTEIbHBIE OLTNOKH, HETOUHOCTH|
, 3aTPyAHEHUS TIPH NIepeHOoCce 3HAHUK M yMEHUH HecTaHJapTHbIE CUTYaINH, IIPELyCMOTPEHHBIE B 3

Jadge.

CTyaeHT JeMOHCTpUpyeT c(hOpMUPOBAHHOCTD NUCLUIIMHAPHBIX KOMIICTCHIMIT Ha 6a30BOM ypOBHE
3 6 : B XOJIe peLIeHHs 3aJa41 JOIYCTII 3HAYNUTENbHbIC OLINOKHU, IPOSBUI OTCYTCTBHE OTICIBHBIX 3HA
HU, yMEHHH, HABBIKOB 110 HEKOTOPHIM JUCIUILIHHAPHBIM KOMITETEHIIHSIM.
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CTyzeHT JeMOHCTpUPYeT ChOPMHUPOBAHHOCTD JUCIUILUTHHAPHBIX KOMIICTEHIINH Ha YPOBHE HIDKE 0a
2 4 30BOT0, IPOSIBISIETCS HEAOCTATOYHOCTh 3HAHUN, yMEHNUH, HABBIKOB M PEITI0XKIIT
HenpoQeccHOHAIBHOE PELICHUE CUTYALlMOHHO 3a/1a4H.

JlucuuninHapHbIe KOMITETeHIUH He cpopmupoBaHbl. IIposBIsSeTCs OIHOE WITN MPAKTUIECKH TTOTH
0€ OTCYTCTBHE 3HAaHUH, YMEHUI, HABBIKOB. 3a/1aua HE pelieHa.

5.3 UToroBblii TeCT

1.MapkeTHHT onpene/siercsi Kak:

1) rocynapcTBeHHOE YIIpaBJI€HHUE IPOU3BOJACTBOM U TOPTOBJIEH

2) ¢UHAHCOBBIN ¥ SKOHOMHYECKUH MOTEHIUAN (PUPMBI

3) IesATeNbHOCTh, HANpaBl€HHAas Ha IMOJy4eHHE NPUOBLIM 3a CUYET YAOBIETBOPEHUS

NOTPeOHOCTH MOKYTIATeNs

4) BuJ 4YENOBEYECKOW JEATEIbHOCTH, HANPABICHHBIM Ha YIy4llIEHHE COLMAIBHO-
HKOHOMUYECKON 0OCTaHOBKH B OOIIIECTBE.

2.lesb KOHIENIMHA COLUATBHO-3THYECKOT0 MAPKETHHIA — 3TO:

1) ynoBieTBopeHHe pa3yMHbIX TOTpeOHOCTEN

2) 3amuTa OKpy>Karomiei cpesl

3) KOMITJIEKCHBIH y4eT HHTEPECOB MOTpeOUTENeH, MpeanpusTHs U 00IIEeCTBA B LIEJIOM

4) ynydiieHue yCclIOBUN MTPOU3BOICTRA.

3. Typyciayram xapakTepHa CJeIy0Ias XapaKTepuCTHKA:

1) HENpUBSI3aHHOCTD TYPYCIYTU K ONPEEIIEHHOMY MECTY

2) coBnanenue ¢akTa IpoAaku TypyCIyry U ee MoTpediieHus

3) cr1ocOOHOCTH K XpaHEHHUIO

4) TeppuTopHraIbHas pa300IIEHHOCTh MOTpeOUTENeH U MPOU3BOAUTENEH TyPYCITyTH.

4./11s1 ynpaBjieHHsl CBOHCTBOM «HEOCSA32eMOCTH» TYPYCJIYI'H 1eJIAI0T aKIEeHT Ha:

1) pexname, ¢ GOIBIINM HILUTIOCTPATUBHBIM HAIIOJHEHUEM

2) MOATOTOBKE MepcoHaIa

3) NOIUTHKE KOHTPOJIS 32 KAUECTBOM

4) cTUMYJIMPOBAaHUU COBITA.

5.Coop naHHBIX, UX 00padOTKA, OTYET O pe3yJbTATaxX — ITO:

1) MapKETHHIOBOE UCCIIEJOBaHKE

2) nHbOopMallMOHHBIN MOTOK

3) MapKeTHHTOBbIe HH(GOPMAIIMOHHBIE CHCTEMBI

4) NpOrHo3upOBaHHUE.

6.M3yueHne nopeneHnsi 00bEKTa MCCJIE0BAHUS B PeajibHOIl 00CTAHOBKE OTHOCUTCH K
Metoay cOopa uHpopmanum:

1) onpoc; 2) sxkcnepumenT; 3) HaOmoaeHuE; 4) MOJEITMPOBAHUE.

7. K MeromamM MapKETHHTOBBIX MCCIICIOBAaHUM HE OTHOCUTCA 1) HaOmiomeHue; 2)
AKCIIEPUMEHT; 3) CErMEHTUPOBAHUE; 4) HHTEPBBIOMPOBAHNE.

8.7 Ku3HeHHbIIl HUKJ TOBApPa — 3TO:

1) uaTEpBaN BpeMEHU C MOMEHTA IPUOOPETEHHS 10 MOMEHTA YTHUIIH3AIHH

2) COBOKYMHOCTH (ha3 BHEIPEHHUS, pOCTa MPOJIAXK, 3PEIOCTH CIaaa MPoaax ToBapa

3) mporiecc pa3BUTHS MIPOJIAXK U TOTYICHHS TPUOBLTH

4) npouecc npoAaKu TOBapa.

9.IleHoo0pa3oBaHue 3aTPATHBIM METOJ0M OCHOBBIBAETCS Ha:

1) prHAHCOBBIX BO3ZMOXKHOCTSIX (PUPMBI

2) N3y4eHUH KOHBIOHKTYPbI

3) cyMMe CTOMMOCTH YCJIyT ITOCTaBILIKKA

4) U3y4eHHH KOHKYPEHTOB.

10.00beanHeHNEe HECKOJBKUX TYP(HUPM 0JHOTO YPOBHS, HA3bIBACTCSH:

1) TpaaAMIIMOHHON CHCTEMOM pacTpeeecHUs

2) BepTUKaJIbHON MapKETUHIOBOW CUCTEMOM

3) TOpU3OHTAIBLHON MAapPKETUHTOBOM CUCTEMOM



4) nuBepcuPUKALIMOHHOMN CUCTEMOI pacrpeieneHusl.

11.Ha s3Tamne 3pesioctu KUt 3¢ pekTuBHA pekaama:

1) undopmaTtuBHas; 2) yBelieBareiabHas; 3) HalmoMuHaromas; 4) CKpbITasi.

12.CtumyanpoBaHnueM cObITa Ha3bIBACTCH:

1) KpaTKOBpEMEHHOE HCTIOIb30BAHUE CKHUJIOK K LIEHE

2) nonroBpeMeHHOE (POpMUPOBaHHUE 00pa3a OpraHu3aAUH

3) mpoBeicHUE PEKIIAMHOM KOMITAaHUHU

4) KpaTKOBpEMEHHbIE OOy TUTENbHBIE MEPHI MOOLIPEHUS MTOKYTKU HIIA TTPOIAKH.

13.BHyTpeHHHI1 MAPDKETHHT — 3TO MAPKETHHT

1) HanpaBNEeHHBIN HA OCBOEHHE HECKOJIBKHUX CETMEHTOB PhIHKA C Pa3HBIMU MPOLYKTaAMH

2) OCHOBaHHBII Ha HEMPEPHIBHOM COBEPIICHCTBOBAHUHM TPOAYKTOB U HHCTPYMEHTOB
MapKeTHHIa

3)OCHOBaHHBIM Ha U3MEHEHUU OTPHUIATEILHOTO OTHOUICHHSI TOTPEOUTENS K IPOIYKTY

4) nanpaBieHHbINA Ha 3¢ (peKTUBHOE 00yUYeHHE U MOTHBALIMIO TPY1a COTPYAHUKOB.

14. Kak Ha3pIBaeTcsi cTpaTerusi yCTAaHOBJEHHMS LIeHbl HA HOBBI TOBap, KOTOpas
npeaycMaTpuBaer BbICOKHe HeHbl. Ilpum mocieayromem 3aMeaieHMH pocTta cObITa
NpeanpusiTie CHUKACT LeHy:

1) cTparerust MOCTENEHHOIO OXBaTa PhIHKA.

2) cTparerusi MpOYHOTO BHEAPEHHS HA PHIHOK.

3) cTpaTerust BBICOKHX IIEH.

4) cTpaterusi «CHATUS CIUBOK»

15. K BHemHei MUKpocpeae NpeAnpHUsATHS MOKHO OTHECTH:

1) noctaBIIMKHU- CiTy>)k0a MTC-OyXranTepus

2) KOHKYPEHTHI —CITy>k0a MapKkeTHHra — UHAHCOBAs CIyK0a

3) KJIMEHTHI — KOHTAKTHBIE ayJUTOPUU —IOCTABIINKHU

4) npou3BOJICTBO —[TOCPEIHUKH — BbICILIEE PYKOBOICTBO

16) IlpoaBH:KeHMEM TYPUCTCKUX JeCTHHALMI 3aHUMAKOTCH:

1) TyponepaTtopsl

2) HEenpaBUTEIbCTBEHHBIE TYPUCTCKUE OpPraHu3alun

3) accouunanuy TyporeparopoB

4) HallMOHAJIbHBIE TYPUCTCKUE OPTaHU3alUU

17) Moaenb opranu3anu MAPKeTHHIa PeANPUSTUHS BKJIKOYAET:

1) BHEWIHUI MapKETHHT — MAPKETUHT JIECTUHALIMA — MAPKETUHT B3aUMOJICHCTBUS

2) BHYTPEHHUN MapKETUHT — MEXIyHApOJAHBIN MapKETUHT —CTPATErHUYE€CKUI MapKETHUHT

3) BHYTpEHHUI MAPKETUHT — TPAAUIIMOHHBI MaPKETHHT —MapKETUHT B3aUMOOTHOIIICHU N

18) KocBeHHbIe KaHAIBI COBITA MPEANOJIATAOT:

1) camocTOsTENbHYIO peaIn3aluio TYPIPOAYKTa TypOnepaTopoM

2) CaMOCTOSTENBHYIO pEaln3alldi0 TYpHOPOAYKTa TYypOIIepaTopoM, a TaKXkKe 4epes
MOCPEAHUKOB

3) peanu3zanuio TyprnpoayKTa MpH MOMOIIU PA3IUYHBIX MOCPETHUKOB

19) DacTHYHOCTH CIPOCA MO 1eHe ITOo:

1) 3aBUCHUMOCTbH U3MEHEHHMSI CIIPOCa Ha YCIYTY OT U3MEHEHHUS €€ [ICHbI

2)3aBUCUMOCTh U3MEHEHUS TPEUI0KEHHS Ha YCIYTy OT U3MEHEHHS €€ LIEHBI

3) 3aBUCHMOCTb U3MEHEHMSI CIIPOCA U MPEUIOKEHHSI HAa YCIYTy OT U3MEHEHUS €€ LIEHBI

20) lesu npeanpusTUii Npu pa3padoTKe MAPKETHHIOBBIX CTPATEruid MOryT ObITh:

1) nonuTHYECKHE — COLMANIBHBIE — KYJITYPHBIE

2)3KOHOMHUYECKHE —COIMAIbHbIC —HAYYHBIC

3) KOMMYHUKAIIMOHHbIE —(pTHAHCOBBIE — IIPABOBBIE

4)3KOHOMHYECKUE —COLUATIbHBIE ~-KOMMYHHUKAIIMOHHBIE

21. IIpoaaxka TypnpoAyKTa MO MCKYCCTBEHHO 3aHMKEHHOM LieHe C LeJIbI0 YCTPaHeHUs!
KOHKYPEHTOB :

1) onroBas mpoaaxa

2) IeMITUHT



3) po3HUYHAs IPOJaxX

22. Typoneparop, cHneuuaJu3upyOUUiicds HAa pa3padoTKe, TMNPOJABUKEHHH U
peajiM3allii BbIE3IHbIX MEKIYHAPOIHBIX TYPOB, TO €CTh MNyTelleCTBMIi TrpaskaaH CBoei
CTPaHBI 32 ee MpeJeJibl ITO:

1) ayTrOMHTOBBINA TypOIIepaTop

2) NHKaMUHIOBBIN TypoIiepaTop

3) MHCAMIMHTOBBII TyponepaTop

23. PaspemnTe/ibHbIA TOKYMEHT, JAIOIIMA NMPABO YeJI0BEKY HA MepecedyeHue Tex W
HHBIX TPAHHUIL:

1) MmurpanuonHas Kapra

2) Bu3a

3) 3arpaH nacnopT

4) Bayuep

24. JIoKyMeHT, KOTOpPBIH NMOATBep:KAaeT (aKT NPUOOPeTeHHs1 TYPUCTCKOH YCJIyIW 3a
HAJIMYHBIN pacyeT WM 0e3HAJIMYHBIN pacyeT 0AHKOBCKOI KapToil B paMKax CIeJIKH KyIJIH-
MPOJAXKH:

1) noroBop o peanu3anuu TypIpoayKTa

2) KacCOBBIN YeK

3) Bayuep

4) MapuipyTHasi KBUTaHLIUS

25.B cTaHaapTHBIN NAKEeTHBIN TP Typoneparopa BXOIUT:

1) aBuanepenet, BU3a, CTpaxoBKa, IKCKyPCHs

2) mpoxuBaHKe, TpaHChep, CTPaxOBKa, IKCKYPCHUS

3) aBuamnepeseT, NpoKUBaHKUE, MUTAaHUE, CTPAXOBKa

4) aBuamnepenert, NpoXxUBaHue, TpaHcep, CTpaxoBKa, MUTAHNE

26. Typoneparop 3aHumaercsi GOpMHUPOBAHMEM U NPOABHKEHHEM:

1) TypHUCTCKUX TOBapOB

2) TYpUCTCKUX YCIIyT

3) TypHUCTCKOTO TPOIYKTa

27. Ilporpamma 00C/IyKUBAHHUSA — ITO:

A) pacniucaHue IBUKEHUS TPAHCIIOPTa B Type

b) KoMIUIeKC aHUMALIMOHHBIX YCIIYT B Type

B) nabop ycuyr, npenocTaBisieMbIX TypUCTaM B COOTBETCTBUH C TEMaTHKOH Typa, 3apaHee
OIJIAYEHHBIN M PAaCHHCAHHBIN 110 BPEMEHU MTPOBEIEHUS Typa

28. [lamsTKa TYpHCTY — 3TO:

1) ynocroBepeHHe, MOATBEPKAAIONIEE BAKIMHALMIO €r0 BIAJENbLA MPOTUB HEKOTOPBIX
AMUIEMHOIOTUYECKHUX 3a00JIeBaHUI

2) o0s3aTenbHbI JTOKYMEHT, BBIAABAEMBIA IMOTPEOUTENIO, TA€ MpeJCTaBlieHa MOJHAas U
JOCTOBEpHAst HPOPMAIIKS O IPECTOSIIEM Ty TeIIECTBUA

3) 1OKYMEHT, MOATBEPHKAAIOLINH (DaKT OIIaThl yCIyr

29. B yeM 3akiI04aeTcs Helb CTUMYJIMPOBAHUS NepCcoHAIa?
1) noOynuth yenoBeka u3beratb KOH(MIMKTOB
2) noOynuTh 4YenoBeKa JenaTb OoJblle W Jydlle TOro, 4YTO OOYCIOBJIEHO TPYIOBBIMU
OTHOLIEHUSAMHU
3) noOyAUTh YeI0BeKa He MPEBBIIIATh CBOMX MOTHOMOYHI
4) BHYIIUTH YEJIOBEKY UyBCTBO COOCTBEHHOT'O JJOCTOWHCTBA
5) obecrieunTh YeI0BeKy JOCTOWHBINA YPOBEHB KU3HU.

30. Ins yBeauvenusi 3¢ppeKTUBHOCTH TPYAa HEOOXOAMMO:
1) geTko popmynupoBaTh LEb PabOTHI
2) naBaTh 00ILIee MIPECTaBICHUE O HEOOXOIUMBIX pe3yJbTaTax
3) OpHEHTHPOBATLCS HE HA Pe3yJIbTaT, a Ha Ipolecc paboThl
4) cBOEBPEMEHHO CTUMYJIMPOBATh paOOTHHUKOB
31. 3a 4To Jy4lle Bcero, ¢ TOYKM 3peHUsi KOMIIAHUM, IVIATUTH COTPYAHUKY NPEMHUIO:



1) 3a qoCTHKEHUE TIAHOBBIX IMOKa3aTeNei

2) 3a epeBbINOJIHEHHUE TJIaHa

3) 3a BbIAIOIIMECS 3aCTyTH

4) He 3a 4TO-TO, a MPOMOPIIMOHAIEHO YEMY-TO, HAIIPUMEP 3apIiiaTe

32. 3akJ/il04eHne TPYAOBBIX I0OTOBOPOB MO3BOJIsIET YIOBJIETBOPUTH MOTPEOHOCTh:
1) B yBaxeHUHn
2) B camopeann3aiuu
3) B Ge30macHOCTH
4) B cTpEMIJIEHUH K BIacTH

33. Kakoii U3 HIKe NMepevYucJeHHbIX MYHKTOB He OTHOCUTCS K OCHOBHBIM (hakTopam
MOTHBALIMH TPyAa?

1) uaTepecHas pabora

2) MpOABMKEHUE TIO CITyK0e

3) ypoBeHb 3apabOTHOI MIaThI

4) ctaxk paboThI

5) ycioBus Tpyaa.

34. Yro0bl BO3ZHArpakIeHHe CJIYKHJIO MOTHBHPYWOIIMM (AKTOPOM He00X0AMMO,
4YTOOBbI OHO COOTBETCTBOBAJIO:

1) BO3MOKHOCTSIM OpraHu3aluu

2) LIEHHOCTHU COTPYAHHUKA

3) OXKHIaHHSIM COTPYTHHUKA

4) cpeqHeoTpacIeBOMY YPOBHIO

35. KontpoJas - 3T10:

1) Bun yripaBieHYECKON ACSITENTFHOCTH MO 00ECTIEYeHUIO BBITIOJHEHHSI OMPEIeTICHHBIX 3a/1a4
U JOCTUXKEHUS LIeJIel OpraHu3aluu

2) HaOmroeHue 3a paboTOM IepcoHaIa OpraHu3aluu

3) HaOxrofeHue 3a BHIIOJHEHUEM IIEPCOHATIOM OTAEIBHBIX 33JaHUN

4)  mOCTOsHHas TpPOBEpPKa TOr0, KaK OpraHU3alusi OCYLIECTBISIET CBOM LEIH U
KOPPEKTUPYET CBOU JIEHCTBUSI.

36.Opranu3anus Kak 00beKT MeHeIKMEHTA:

1) BhICTymaeT B KaueCTBE OCHOBHOW €IMHUIIbI PHIHOYHOW 3KOHOMHUKH, B paMKax KOTOPOH
MPUHUMAIOTCS YIIPABICHYECKUE PEIICHUS

2) CIly’)KUT CBSI3YIOIINM 3BEHOM MEXIY TOCYIapCTBOM U MOTPEOUTENSIMU MPOU3BEICHHBIX
Osar u yciyr

3) moMoraer rocy1apcTBy B cOOpe U aKKyMyJIHPOBAaHUH PA3THYHBIX BUOB HAJIOTOB

37. Kakue u3 nepeyncaeHHbIX QyHKIMNA MeHeIKMEHTa 0a3UPYIOTCH HA MOTPEOHOCTAX
U MHTepecax pa0OTHUKOB?

1) xoHTpOINIB

2) n1aHUpOBaHUE

3) MoTUBaLUA

38. Kto peanu3yer pyHKIIHIO KOHTPOJIA B KOMIIAHUN?

1) nuHeliHbIE pyKOBOIUTENN

2) Bce 4JIeHBI KOJUIEKTHBA

3)BBICIIEE PYKOBOJCTBO (PHPMBI

39. KiiroueBoii KoMIleTeHIMel MeHe/:Kepa sIBJISeTCs:

1) oObeuHeHUE NroAeH

2) nocTaHOBKa LieJel U 3a1au

3) bopMupoBaHUE OPTaHU3AIMOHHOMN CTPYKTYPHI

4) ocylIECTBIEHUE KOHTPOJIS

40. CRM cucrema 3t10:

1) cuctema ynpaBieHuUs] B3aUMOOTHOIIICHUSIMU C KITHEHTaMHU

2) cuctema yrpaBJieHHUs] B3aMMOOTHOIICHUSIMU C TapTHEPAMHU

3) cuctema ynpapieHHUs B3aMMOOTHOILIEHUSIMU C TOCYJapCTBEHHBIMH OpraHaMu



4 1 .Kakoii MeTox neHOO0pPa3oBaHMsI TOCTPOEH Ha KAJbKYJSALUM MOJTHOMH
ce0ecTOUMOCTH TYPNPoOaAyKTa?

1) 3aTpaTHBII MeTO

2) METOJ] C OpUEHTAIMEN HA YPOBEHb KOHKYPEHTOB

3) MeTox ¢ opHeHTAIMEH Ha CTIPOC

4) npaBUJIBHOTO BapHaHTa HET

42. Ha kakoM HOPMATHBHO-IIPABOBOM AaKTe IOCTPOEH [0roBOP O peaJu3anuu
Typnpoaykra?

1) denepanbHblii 3aKOH «00 OCHOBAX TYPUCTCKOH JeATEIbHOCTH B PDy

2) I'paxnanckuii kogekc PO

3) denepanbHblii 3ak0H «O TaMOXXEHHOM peryaupoBaHuu B POy

4) ®enepanbHblil 3aK0H «O 3aIIUTE MPaB MOTPEOUTENICH

43. IIpoaBu:keHne TYPIPOAYKTA SAABJISIETCS HEJIbI0:

1) KOMMYHUKAaIIMOHHOW MOJUTUKU NIPEIIPUITHS

2) WccnenoBaTeNIbCKOM NeITeTbHOCTHIO MPETPUSATHS

3) Hay4yHO-IPOM3BOJACTBEHHOM JESITEIBHOCTHIO MIPEIIPUATHSL

44. JloroTun — 3T10:

1) opurunansHOE rpaduyeckoe n300pakeHue, CUMBOJ, 0003HAYAIOIINI KOMITAHUIO

2) rpaduueckasi KOMIO3UIUA ¢ PUPMEHHBIM Ha3BaHUEM OpraHU3aLUU

3) eaMHBINA XyHO0XECTBEHHO-TpaHuUecKHil moaxoa K o(opMIIeHHIO Bcel COBOKYIMHOCTH
PEKIaMHBIX MaTEPHAIIOB

45. Pexk1aMHBIH CJIOTaH — 3TO:

1) coueTanue cTUXOTBOPHOIN (POPMBI PEKIAMHOI0 OOpaIlieHUsI ¥ My3bIKaJIbHOTO

ConpoBOXJIeHUS

2) kpatkas (ppasza, HECKOIBKO pa3 MOBTOPSIOIIASACS B X0JI€ PEKIAMHOTO COOOIICHHS

3) xpaTkas, Opockas, JIETKO 3allOMHHAONIasICsa (pasza, BBIpaKaromias CyTh PEKIAMHOTO
COOOILIeHNS, BBI3bIBAIOIIAs HHTEPEC U MO3BOJIAIONIAs HACHTU(UIIMPOBATh TOBAP UK (pupmy

46. B niane-rpajuke peKJaMHON KAMIIAHUH YKA3bIBAKOTCH:

1) KOHKpeTHBIE BU/IbI PEKJIAMHBIX MEPOIPUATHH, CPOKH UX MPOBEICHUS, UX

OPUEHTUPOBOYHASI CTOUMOCTb U PE3YJIbTAThI X BBIITOJIHEHUS

2) ¢opMbl HCIIOJIB3YEMOH peKjambl, TUIl PEKJIAMHON KaMmIaHHM, OOLIME 3aTpaThl Ha €e
IPOBE/ICHUE, a TAKXKE MOKA3aTENIN 0XKHUIaeMOro 3pdexra

3) nepeyeHb peKJIaMHBIX MEPONPUATHMN, OLIEHKH BO3MOXHBIX ACCUTHOBAaHHWM Ha T€ WJIM UHBIE
BUJbl pEKJaMbl, KOHKPETHBIE HWCIIOJIHUTENHM, BOMPOCHI OpraHU3ald{d TEKYIIEro KOHTPOJIA
VCIIOJTHEHUS

47. HazoBuTe NATH 3TANOB NMPOAAXK:

1) ycraHOBIIEHHE KOHTaKTa, BBISBIIEHHE MOTPEOHOCTEH, Mpe3eHTalus YyCiIyrd, padoTa ¢
BO3pa)KEHUEM, 3aBEPILECHNE IPOAAKU

2) yCTaHOBIIEHHE KOHTaKTa, NMPE3CHTAIMs YCIYyTH, BBISBICHHE TMOTpeOHOCTEH, pabora ¢
BO3pa)KCHUEM, 3aBEPILECHUE IPOAAKU

3)  ycTaHOBIIEHHME KOHTaKTa, BBISBIEHHE NOTpPeOHOCTEH, paboTa C BO3paKEHUEM,
MIpe3eHTAlMsl YCIIYTH, 3aBEPIICHUE MTPOJAXKH

48. JInunbie (mepcoHATIBHBIE) POJAKH — ITO

1) co3nanue B3aMMONOHUMAHUS U TOOPOKENATEIbHBIX OTHOIIEHUH MEXy OpraHu3aluen u
ee 00LIECTBEHHOCThIO

2) ycTHOE MpecTaBIeHUE ToBapa B Oecesie C OAHUM MM HECKOJIbKMMHU OKyHaTeIsIMU

3) pexiama B MecTax OOJIBIIOr0 CKOTUICHHUS JIIOIeH

4) MeponpusATHs [0 YBEJINYEHUIO 00beMa MPOIaxK

4 9 .IlponBmxenne M  peaaM3almusi TYPHCTCKOr0 MNPOAYKTa  TypareHTOM
OCYLLeCTBJISIETCS HA YCJIOBUM:

1)TOABKO JOrOBOpa MEXKAY TYPOIEpaTOPOM U TypareHTOM

2)yCTHOTO COTJIAIICHUSI MEXAY TypOIrepaTopoM U TypareHTOM

3)moroBopa MEX1y TYparecHTOM U CTPaXxOBOW KOMITAHHEH


https://pandia.ru/text/category/vzaimoponimanie/

50.Bpi00p cTpaTernu MNPeCTHKHBIX ILeH TYPHCTCKOH (HUPMON mpeamosaraer
YCTAHOBJICHHE:

1)1ieH Ha TYPUCTCKUM MPOAYKT HUXKE PhIHOYHBIX

2)LIeH Ha YPOBHE CPEIHUX HA PBIHKE

3)HaMEepeHHO  BBICOKMX II€H, MpEeIHAa3HAaYeHHbIX JJs CErMEHTa IOTpeOuTeneH,
OPUEHTUPOBAHHBIX HA BBICOKOE Ka4€CTBO, YHUKAIbHOCTb IIPOAYKTA U €0 CTATyC

4)(pukcupoBaHHBIX 1IEH

Kpamxue memoouueckue ykazanusi

TecToBbIE BOIPOCHI TO3BOJISIOT IPOBEPUTH 3HAHMS CTYJEHTA 110 JUCLHUILINHE.

IIpy mnoucke OTBETOB Ha BOINPOCHl PEKOMEHJIOBAHA OCHOBHAas M JIONOJIHUTEIbHAsS
auTeparypa (CIUCOK JIUTEpaTyphl IPeACTaBiIeH B paboyeil mporpaMme AUCLHUILUINHBI).

IlIxana oyenku

Ornenka bannst Onucanue

5 20 Cryzent gemonctpupyeT 100% mpaBHIBHBIX OTBETOB

4 15 Crynent nemonctpupyet oT 80 10 100% rnpaBHIILHBIX OTBETOB
3 10 Cryzent gemoHcTpupyeT oT 60 10 80% npaBHIBHBIX OTBETOB
2 6 Cryzent gemoHctpupyet ot 40 10 60% NpaBHIBHBIX OTBETOB
1 2 Crynest nemoHcrpupyet oT 2010 40% npaBUIbHBIX OTBETOB

5.4 rpynnoBoii mpoekT

Boinmosinenue mpoekta «Odopmienue um o0padoTka 3aka3za KJIHEHTa MO MOAOOPY
NaKeTHOI0 TYypa»

B pamkax mpoekTa CTyAeHTaM MpeasiaraeTcs OCYIIeCTBUTh MOAOOp MAaKETHOro Typa B
CHUCTEME JICHCTBYIOIIETO Typoreparopa u opopMHUTh IporpaMmMy 0OCTYKUBaHUS, B KOTOPOM Oymer
MIpEACTABIICHA:

- uHpopMaIUs O cTpaHe MpeObIBaHUS, XapaKTePUCTHKA JEHCTBYIOIIETO TyporepaTopa,
dbopmupyroIIero JaHHOE HalpaBjieHUE, HHPOpMaANUS O HEJAX MOE3IKH B COOTBETCTBHHU C BUIOM
Typu3Ma, IICHOBOM KaTeropuu, O CTPAXOBAaHUHM, BHU30BOM OOCITYKHBAaHHUU, CpPOKax U
MPOJIOJDKUTENBHOCTH TIOE3KH, COCTaBE€ W BO3pPACTe TYPUCTOB, CPEICTBAX Pa3MEIICHUS U THUIIC
MUTaHMs, Iepee3ax mo MapupyTy 1 TpaHcdepe.

CryneHTsl QOpMHUPYIOT KOMMEPUYECKOE MPEATOKEHUE Ha MOE3JKY, B KOTOPOM H3Jaraercs
CyTh O(pepThl MEHEKEepa TypareHTCTBA IO 3alpocy KIWeHTa. Takyke MpeaoCTaBIseTCsS MaMsITKa
TYPHUCTY O MPEICTOSIIEM MYTEIIECTBUH.

B mporecce BBITIONHEHUS MPOEKTa HEOOXOAUMO IPOU3ZBECTH KANBKYJISAIUIO CTOMMOCTH
TYPHUCTCKOTO MPOAYKTa (IPEAOCTABUTHh 0A30BYI0 CTOMMOCTh TYPHUCTCKOTO MPOAYKTA, KaTbKYJISIIHIO
00s3aTeNBHBIX JOTJIAT MO TYPY U AOMOJHUTENBHBIX YCIYT, MEXaHU3M KOHBEPTALIUU BAIIIOT, pACUeT
pUOBLIN TYPareHTCTBA B COOTBETCTBHH ¢ 0a30BOM KOMUCCHUEH Typomneparopa).

[Tpumep 3amanus: Cymnpyxkeckas mapa oOpaTuiiach B areHTCTBO JUIsl MOJ0Opa MaKeTHOTO
Typa u3 Bamiero ropoza B Taiinann, [Ixyker. TpeGoBanus - otens 5*, Ha nepBoi TUHUM, OJIU30CTH K
pa3BleKaTeIbHBIM H TOPTOBBIM IieHTpaM. OOOCHYHTE BBIOOP MECTOPACIIONOKEHUS OTEIIS.
[TponomxurensHOCTh Typa 10-14 mHelt B cenTsa0pe. bromket moe3axu 10 300000 py0. Ha ABOMX.

Kpamxue memoouueckue yxazanus

[TpoekT mo3BOISAET MPOBEPUTH YMEHUS 1 BIAJACHUS CTYICHTA MO JUCIUIUIMHE.

[Ipy BBINOJHEHHWH 3TANOB PEKOMEHJOBAaHA OCHOBHAasi W JOIMOJHUTENbHAs JIUTEpaTypa
(criHCOK NUTEpaTyphl TPEACTaBICH B pabodell mporpamMme JUCHIUIUINHBI), a TaKkKe OPHUIIHATbHBIC
MHTEPHET CalThl FOCYJaPCTBEHHBIX CTPYKTYP U TYPUCTCKUX OpPraHU3aLUi.

Illkana oyenku

Ornenka Bamier Onucanne

CTyzeHT npoaeMOHCTPHUPOBaI CHOPMHUPOBAHHOCTh AUCHUIIIMHAPHBIX KOMIETEHIUI, 0OHAPYKHI BCECT
OpoHHee, NIyOoKoe 3HaHue yueOHOro Marepuaia, CBOOOIHO OepupyeT NPUOOPETCHHBIMH 3HAHUAMHY, Y
MEHHUSIMH, IPUMEHIT HX B CUTYAI[OHHOH 3a/1aue ITOBBIMIECHHOH CIIOXKHOCTU M TIPSO
€IMHCTBEHHO IPABUIIFHOE PEIICHUE.
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CTyIeHT POAEMOHCTPUPOBa CHOPMHUPOBAHHOCTh AUCLMIUIMHAPHBIX KOMIICTCHIMI Ha 0a30BOM YPOBHE
4 10 : OCHOBHBIE 3HAHUS, yMEHUS OCBOCHBI HO JIOITYCKAIOTCS] HE3HAUYUTEIbHBIE OIIMOKH, HETOYHOCTH, 3aTPyIH
€HM [P NIepPEeHOoCce 3HaHUH U YMEHUI HecTaHIapTHbIE CUTyalluy, IPe1yCMOTPEHHBIC B 3aj1a4e.

CTyzmeHT JeMOHCTpUpPYeT ChOPMHUPOBAHHOCTD JUCIUILTHHAPHBIX KOMIIETEHIINH Ha 0a30BOM ypOBHE: B X
3 8 0JI€ PEeICHUs 3a/1a4H JOMyCTHI 3HAYUTEIbHBIE OLIMOKHU, IPOSBUI OTCYTCTBHE OTJEIbHBIX 3HAHUH, yMe
HUM, HABBIKOB 110 HEKOTOPBIM JTUCLUIUIMHAPHBIM KOMIICTCHIIHSIM.

CTyzeHT JeMOHCTpUpyeT ChOPMHUPOBAHHOCTH AMCIUILIMHAPHBIX KOMIIETEHINH HAa ypOBHE HIXKE 0a30BO
2 6 T0, IPOSIBIISIETCS HEZIOCTATOYHOCTh 3HAHUM, YMEHHH, HABBIKOB U MPEIUIOKHIT HENPOPECCHOHATBHOE Pell
€HME CUTYallMOHHOMU 3a/1auH.

JlucuuIuiMHapHble KOMIIETEHIIMH He cOopMUpOBaHbl. [IposBiseTcs OIHOE WM MPAKTHYECKH MOJITHOE O
TCYTCTBUE 3HAHUM, yMECHUH, HABBIKOB. 3a/1a4a He pelleHa.

5.5 Ilepedyens Tem pedeparTos

1.®opMupoBaHNEe KOHIENINH COLUAIbHO-3TUYHOIO0 MAapKETHHIa Ha MPEANPUATUN TypU3Ma

2. Opra"u3zanusi MApKETUHTOBOM JEATEIIbHOCTH MPEANPUATHS TYpU3Ma.

3. AHaM3 MapKETUHIOBOM BHEIIHEN CPEbl PEANIPUATHS TypHU3Ma

4. AHanu3 NOCTaBIIMKOB M IMOCPEAHUKOB KAaK YYaCTHUKOB MapKETHHIOBOW MMKPOCPE.bI
IIPEIITPUSTHS.

5. AHanu3 MapKeTUHIOBOM BHYTPEHHEN CpeNibl TYPUCTCKOIO IIPEITPUSITHSL.

6. MapKkeTHHTOBbIE HCCIEAOBAHUSA IOTPEOUTEIHCKOTO TIOBEIEHUS B TypU3ME JUIs
(bopMHpOBaHHUS LIENEBBIX TPYIII.

7. AHann3 KOHKYPEHTHOMN Cpe/bl TYPUCTCKOTO NPEAIPUATHUS.

8. ®dopMupoBaHHE IPOrpaMMbl IIOBBIIIEHHS KOHKYPEHTOCIIOCOOHOCTH MPENIpUATHS
Typu3Ma.

9. VuBecTMLMOHHAs MOJMTUKA MPEANPUATHS Kak  (aKkTOp TOBBIIIEHHUS  €ro
KOHKYPEHTOCIIOCOOHOCTH.

10. CermeHTHpOBaHME M TIO3ULMOHUPOBAHHE TYPHUCTCKOTO MPOAYKTa (TYPHCTCKOTO
MPEITPUITHS).

11. BpaHaUHT B Typu3Me KaK OCHOBA MMO3ULIMOHUPOBAHUS.

12. ViccnenoBanue ;KM3HEHHOTO LIMKJIA TYPUCTCKOIO IPOYKTA.

13. LleHOBas MOJUTHUKA TYPUCTCKOTO MPEATPUATHA.

14. uddepeHurpoBaHHble MOAXOAbI B LEHOOOPAa30BaHUM MPEINPUATHS TypuU3Ma
(TOCTUHUYHOTO XO35ICTBA).

15. CrumynupoBaHue cObITa KaK MapKETHHTOBBIH MHCTPYMEHT LIEHOOOpa3oBaHUS U
IIPOJBUKEHUSI B TYpU3ME.

16.  ACCOPTUMEHTHO-COBITOBBIE =~ MEXaHM3Mbl ~ MAapKETUHIOBOM  JEATEJBHOCTH  Ha
IPENIPUITHH TypU3Ma.

17. Ananu3 cpecTB peKkIaMbl Ha phIHKE TYPUCTCKUX YCIYT B I'. BiaanBocToke .

18. AHanu3 WHTEpPHET -peKJamMbl Ha pPBIHKE TYPHUCTCKHX YCIyr B I BiaauBocToke
(ITpumopckom kpae).

19. Pa3zpaboTka nporpaMmsl IPOJBUKEHHS TYPIPOTYKTa.

20. Pa3paboTka pekjiaMHON KaMITAaHUH TYPUCTCKOTO MPEATIPUSITHS.

2]1. ®opMHpPOBAaHUE CUCTEMBI JINYHBIX MPOAAXK B MPOrpaMME IMPOJABUKEHHSI TYPHUCTCKOTO
MPEIPUITHSL.

22. Pa3pa0OoTka mporpaMMbl MNpPOJIBHMKEHUs Typa (YyCIyrH) B TypU3ME€ U TOCTHHUYHOM
XO35I1CTBE.

23. TeppuTopraabHBI MapKETUHT KaK MHCTPYMEHT (POPMUPOBAHUS €TUHOTO TYPHCTCKOTO
IIPOAYKTa pernoHa Ha npumepe IIpumopckoro kpas (paiioHa).

24. BpicTaBoYHasi JEATENBHOCTb HAa PHIHKE TYPUCTCKHUX, TOCTUHMYHBIX U PECTOPAHHBIX
yciyr B [Ipumopckom kpae.

25. Pa3paboTka mporpaMMbl y4yacTusi B BBICTABKE TYPHUCTCKOTO NPENNPUATUS B KaueCTBE
HKCIIOHEHTA.

26. Pazpabotrka PR-akumm npeanpustus (TypusmMa, TOCTUHHUYHOTO MpPEANpUATHS,
NPENPUATHS OOIIECTBEHHOTO ITUTAHUS) B UMHDKEBOM TTOJIUTHKE.



27. MapKeTHHTOBOE TNIAHUPOBAHKE Ha MPEANPUATUSIX TypU3Ma U TOCTHHUYHOTO XO3SHCTBA.

28. Ctparernueckoe MapKeTHHTOBOE TUTAHUPOBAHHE NPEANPUATHS TypH3Ma.

29. TlporpamMmHBIH TOAXOJ B MAapKETUHTOBOM IUIAHUPOBAHUU NPEANPUATUS TypU3Ma
(TOCTUHUYHOTO XO3SIICTBA).

30. IIpoBegeHme MapKETHMHTOBOTO ayliWTa HAa NPEANPUATAA TypuU3Ma (TOCTHHUYHOTO
MPEINPUTHS, IPEANPUATHS 00IECTBEHHOTO MUTAHUS).

31. JloroBopHas A€ATE€IbHOCTb TYPUCTCKOTO MPEATIPUSATHS.

32. Buasl 10roBOpOB C MOCTaBIIUKAMHU YCIYT.

33. O630p peinka CRM cucrem ajsi TypareHTCTB.

34. KauecTBO 00CITy)KMBaHUSI B TYPU3ME U METOJIBI €0 KOHTPOJIS.

35. CObITOBasI CETh TYPUCTCKOTO MPEATIPUSITHSI.

36. CtpykTypa 10roBOpa O peain3alii TYpPIpoIyKTa.

37. MoTtuBaIus MEHEKEPOB 110 TypU3My B TYParecHTCKOM OH3Hece.

38. KauecTBo 00CIyKMBaHUS B TYPU3ME U METO/bI €0 KOHTPOJIS.

39. [loTpebutenbckue CBOMCTBA TYPIPOLYKTA.

40. Xapakrepuctuka ruOkux HaBbIKOB “Soft Skills™.

41.  Ilcuxonoruyeckue (pakTopel B OIGHKE W MOTHBAIlMM TIEPCOHANA PA3IUYHBIX
KBaJTM(UKAIIMOHHBIX YPOBHEH.

42. Ucnonp3oBanue MHPOPMAITMOHHBIX TEXHOIOTHI B (POPMHUPOBAHUH TYPIIPOIYKTA.

43. TIporpaMma 1 TuIaH TpaduK MPOJBIKEHUS TYPIPOAYKTA.

44. Bnmustaue ¢pandaitzuara Ha 3QGEeKTUBHOCTH MPOAAXK TYPUCTCKOTO MPOTYKTA.

45. BayTpuupMeHHBIH KOHTPOJIb, CYITHOCTh U METOBI BEICHHS.

Kpamkue memoouueckue ykazanus

CTyAeHT caMOCTOSITENIbHO BBIOUPAET TeMY pedepara U3 CIHICKA.

[Tocne BbIOOpa TEMBI CTYACHT MPHUCTYMAET K HM3YYEHUIO MH(OPMAIMOHHOIO MarepHaa.
Becb coOpannblii MaTepuan 0600111aeTcss ¥ aHATU3UPYETCS.

B noknane HEOOXOIUMO PACKPBITh TEHACHIIMHU, IPOOIEMbI U MEPCIEKTHBBI HUCCIEAYEMOTO
BOIIpOCa.

O6nem pedepara 12-15 crp. Pabora BeimonHsieTcs Ha auctax Gopmatr A4, mpudt Times
New Roman, pasmep mpudra Nel2. OdopmieHue A0IKHO COOTBETCTBOBATH TPeOOBaHUAM
craagapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpeGoBanusi kK 0(hOPMIICHHUIO TEKCTOBOW YacTH
BBIITYCKHBIX KBaJTM(UKAIIMOHHBIX padO0T, KypCOBBIX paboT (IIPOEKTOB), pedepaToB, KOHTPOJIbHBIX
paboT, OTYETOB IO MPAKTUKAM, JIAOOPaTOpHBIM padoTtam». CTpyKTypa pedepaTa: TUTYIbHBINA JTUCT,
CoJIepKaHNe, BBEICHUE, OCHOBHAS YacTh, 3aKIIOYCHHE, CIIUCOK HMCITOJb30BAaHHBIX MCTOYHUKOB (HE
meHee 10 wcrounukoB). McTouHMKM pacmoiaraioTcs B MOPSJIKE MOSBICHUS B TEKCTe (a HE IO
andasury). [Ipu s3Trom He MeHee 80% HMCTOYHUKOB JOJKHBI OBITH He cTapiie 5 yet. O0s3aTeTbHbIM
TpeOOBaHUEM IPH BHINOJHEHUHN pedepara SIBISETCS OPUTMHAIBHOCTh TeKCTa - He MmeHee 50%.
3amura pedepara B BUJIE IMyOIUYHOTO JJOKIIAAa Ha 5-7 MUHYT C Mpe3eHTaLueH.

IIxana oyenku

OreHka Baner Onucanne

CTyneHT npw 3amure paboThl AEMOHCTPHPYET CHOPMUPOBAHHOCTD IUCLUILIHHAPHBIX KOMIICTCH
Uil Ha ypoBHE, 0003HaYEHHOM TeMOH pedepara; oOHapyKHBaeT BCECTOPOHHEE,

5 15 CHCTEMAaTHYECKOE U ITy0OKOe 3HaHHE MaTepualla, HCII0Ib30Ball COBPEMEHHYIO OCHOBHYIO, JIOIIO
JTHUTEJBHYIO JIUTepaTypy U Apyrue nHGopMaIMoHHbIe HICTOYHUKH B JOCTaTOYHOM 00BbeMe, CBOO
OJIHO BIIafieeT NPO(ECCHOHAIBHOIT TEPMHUHOJIOTHEI! B 06JIaCTH MPEICTABICHHBIX UCCIIEOBAHMIT;
OTJIMYHO OTBEYAET Ha BCE MOCTABJICHHBIC BOIPOCHI.

CryzmeHT mpH 3amuTe paboThl B IEJIOM JEMOHCTPUPYET CHOPMHUPOBAHHOCTD JUCIMILTHHAPHBIX
KOMIIETEHIII Ha ypOBHE, 0003HAUYCHHOM TeMOM pedepaTa; 0OHAPYKHUBAET CHCTEMAaTHYECKOE U T
4 10 ny0OKOe 3HaHHE MaTepuaia, UCIOJIb30BaJl COBPEMEHHYIO OCHOBHYIO, JOIOJIHUTENIBHYIO JIUTEpaT
ypYy ¥ Apyrue nH(opMaoHHbIe HCTOYHHKH B JOCTATOYHOM 00BbeMe, XOPOILO BiajgeeT mpodecc
HOHAJBHON TepMHUHOJIOTHEH B 00JIaCTH NIPEACTABICHHBIX UCCIICIOBAHUI; XOPOIIIO OTBEYAECT Ha BC
€ MOCTaBJICHHBIE BOIIPOCHI.




CryneHT npu 3amure paboThl AEMOHCTPHPYET YIOBJICTBOPUTEIBHBIN yPOBEHD THCLUIIINHAPHEI
X KOMIIETeHILIUH, 0003HaUYEHHBIX TeMOMH pedepaTa; OOHAPYKUBACT ONPEIEICHHOE 3HAHUE MaTep
3 8 yaja, NCIoJIb30Baj OCHOBHYIO, JIOIOJIHUTEIBHYIO JIUTEPATypy U Apyrie HHPOPMALMOHHBIE HCTO
YHUKH B HEJIOCTATOYHOM 00beMe, ci1abo BiajieeT NpodhecCHOHaIbHONH TepMHHOIOTHEH B 001aCTH
[PE/ICTABICHHBIX HCCICI0BAHMUI; HETBEP/O OTBEYAET Ha BCE MIOCTABICHHBIC BOIPOCHL.

CTyzeHT npH 3aiuTe paboThl AEMOHCTPHPYET YAOBICTBOPUTEIBHBIH YPOBEHb JUCIMIUIMHAPHBI
X KOMIETeHINH, 0003HaYEeHHBIX TEMOH pedepara; He HCIOIH30BaT JONOIHUTEILHYIO

2 6 JTUTEPATypy U Apyrue HHPpOpMAMOHHBIE HCTOYHUKH; c1a00 BiIaaeeT MpoQecCHOHaIbHON TepMH
HOJIOTHEH B 00JIaCTH MPEJICTABICHHBIX UCCIICOBAHMIA; IIJIOX0 OTBEYAET Ha BCE IOCTABICHHBIC BO
MIPOCHIL.

CryzmeHT mpu 3amuTre paboThl AEMOHCTPHPYET HEYOBIECTBOPUTEIBHBIN yPOBEHb AUCIUIIIMHAPH
BIX KOMIIETCHIINI, 0003HaYEHHBIX TeMOM pedepaTta; m1oxo BiageeT npodhecCHOHaNbHOI TePMUH
oJiorueil B 00J1acTH IpeICTaBICHHBIX HCCIEI0BaHMI; HE OTBEYAET Ha BCE OCTABIICHHBIE BOIPOC
B

5.6 IIpoexT-nipe3eHTANMS

Boinosinenue npoekra «Pa3padoTka nporpaMMbl Typa mo 3aKa3y KJIHeHTa»

[TpoekTt mpeanonaraer GopMupoBaHUE TYPIPOIYKTA C UCIOIB30BaAHUEM HH(POPMAIIMOHHBIX
CHCTEM pa3JINYHBIX TYPOIEPAaTOPOB U MOCTABIIMKOB YCIyr. iTorom npoekra siBisieTcs: mporpamma
Typa C y4€TOM 3aTpaT BPEMEHHU U KAJIbKYJISIUS PHIHOYHON CTOMMOCTH Typrpoaykra. Kanbkynsius
Typa pAacCUMTBHIBACTCS HA BCIO TPYNIly M Ha OJHOIO YEJIOBEKAa, a TAKKE YYUTBHIBAET: pacyer
TPAHCIIOPTHBIX PACXOJ0B, Pa3MELICHUS, MHUTAHUSA, SKCKYPCHOHHOTO OOCITYXHBaHUS U APYTUX
YCIIYT.

B xo/1¢ BBITIOJIHEHHS POEKTA CTYACHTHI 0OOCHOBBIBAIOT: COOTBETCTBUE MPOTPAMMBI 3aKa3y
KITUEHTA, OCHOBHBIX TYPUCTCKUX YCIYT, BHIOOpP  ONTHUMAIbHON TPaHCIOPTHOM CXEMBbI, TOA00D
CPEIICTB pa3MEIEHUSI B COOTBETCTBUU C 3asBKOM, TOJ00P ONTHUMAILHOTO PEXKUMa TTUTAHUS, OTOOP
HKCKYPCHOHHBIX OOBEKTOB MOCEHICHMSI, COOTBETCTBUE aTTPaKIMi B MecTe MpeObIBaHUS 3ampocy
KJIMEHTA. HeobOxogumo mpenocTaBuTh OOIIyI0 KapTy-CXeMy MapHipyTa, a KapTy-CXeMy
€KEHEBHBIX MEPEIBUKEHUI 110 MPOrpamMMe Typa.

[Ipumep 3anmanusa: KoMmmaHus yCHENIHBIX MEHEIKEPOB NPECTHXKHOW KOMIAHUU L
BrnaguBoctoka B KoimuuecTBe 6 4eloBEK, Xo4eT mpoBecTd 10 gHEH B KOJIOTHYECKH YHCTOM,
YHUKAJIBHOM yrojike Poccuiickoit ®@enepannn. KineHTs! pacCUUTHIBAOT HA COUYETAHUE AKTUBHBIX
BUJIOB OTHbIXa C Pa3HOOOpa3HOW SKCKypCHOHHOW mporpammoii. [IpokuBanue Ha 0a3ze OTIbIXa,
pPacIoI0KEHHOM B )KUBOITMCHOM MECTE.

Kpamkue memoouueckue ykazanus

IIpoekT no3BOJISET POBEPUTH YMEHUS U BIAJACHUS CTYICHTA 10 JUCLUIUIMHE.

IIpy BBINOJHEHUM OTAlOB PEKOMEHAOBAaHA OCHOBHAas W JIOMOJHUTEIbHAS JUTEpaTypa
(ciMcok nmuTepaTyphl MpeACTaBieH B padouel mporpamMMme AUCHUIUIMHBI), a Takke Oo(HIIMaIbHbIC
HMHTEPHET CalThl TOCYJaPCTBEHHBIX CTPYKTYP U TYPUCTCKUX OpraHU3aIui.

IlIxana oyenku

Ornenka Bamaer Onucanue

CTyzeHT npoaeMOHCTpUpPOBa ChOPMUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIETEHIIUH, OOHAPYKHII BCECT
OpoHHee, ITy0oKoe 3HaHHE y4eOHOro MaTepHaia, CBOOOIHO ONEpUPYET IPHOOPETEHHBIMH 3HAHUAMH, Y
MEHMSIMH, TIPUMEHWI UX B CUTYallMOHHOI! 3a/1a4e IOBBIICHHON CII0XHOCTH Y HPEITOKHII
€IMHCTBEHHO IPaBUIIEHOE PEIICHUE.
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CTyaeHT MpoAeMOHCTPHPOBAI CYOPMUPOBAHHOCTD JUCHUIITMHAPHBIX KOMIIETCHIINH Ha 0a30BOM ypOBHE
4 10 : OCHOBHBIC 3HaHHMsI, yMEHHUS OCBOCHBI, HO JIOIyCKAIOTCSl HE3HAYNTEIbHbIC OIIMOKH, HETOYHOCTH, 3aTPY
HEHUs [IPH NepeHOCce 3HAHUN 1 YMEHUI HECTaHapTHBIE CUTYalMH, IPEAyCMOTPEHHBIE B 3aa4e.

CTyIeHT JeMOHCTpUpyeT c(hOPMUPOBAHHOCTD NUCLMIIMHAPHBIX KOMIICTEHIMIT Ha 6a30BOM YpPOBHE: B X
3 8 OJIc PEeLCHUs 33/1a4H JOIyCTHI 3HAYMTEIbHBIE OUIMOKH, IPOSBUII OTCYTCTBHE OTJCIBHBIX 3HAHUH, yMe
HUH, HaBBIKOB 110 HEKOTOPHIM JUCIUIIINHAPHBIM KOMIIETCHITHSIM.

CTyzeHT JeMOHCTPUPYeT CPOPMHUPOBAHHOCTH AMCUUILTMHAPHBIX KOMIIETEHIMI HAa YPOBHE HIKE 0a30BO
2 6 TO, HPOSIBISICTCS] HEIOCTATOYHOCTh 3HAHMH, YMEHHH, HABBIKOB U NPEAJIOKUI HelpodecCHOHAIEHOE pel
€HHE CUTYallMOHHOM 3a7a4H.

I[I/ICL[I/IHJ'II/IHapHLIe KOMIICTCHIIMHU HC C(bOpMI/IpOBaHI)I. HpOS{BJ’IHeTCH TIOJIHOC WJIU NPAKTHYCCKU IOJIHOE O
TCYTCTBUEC 3HaHPII>i, yMeHHﬁ, HaBBIKOB. 3a/1aua He penieHa.

5.7 nenosas urpa



JesoBas urpa «TexHosiorus rese(pOHHBIX MPOAAXK TYPHPOAYKTA»

Tema nenoBoW Urpel - IpojJaxa MOPCKOro Kpywsa mno crpa”am llepcuackoro 3anuBa s
TypucToB U3 BnanusocToka.

Ponu - MeHeKep 1o Typu3My, TYPHUCT.

B xone poneBoi Urpel 3afada MEHEIDKEpa IO TypU3MY YCTAHOBHUTH JIMYHBIM KOHTAaKT C
TYpUCTOM, BBISIBUTH MOTPEOHOCTH, ONPENEIUTh MOTHUBBI M OCOOCHHOCTH JMYHOCTH MOKYHaTes,
MPE3CHTOBATh TYPHPOAYKT M apryMEHTHPOBATH BHIOOp, CTHMYJIMPOBATH TYpHCTa K TOCEIICHUIO
oduca 1 OKYTIKE.

Typucr, B CBOIO 04epeb IPECIeayeT Lelb BBITOJIHOIO U UHTEPECHOI0 MAPLIPYTa, JOHOCUT
JI0 MeHeKepa UHPopMaIHio 00 ykKe pacCMOTPEHHBIX NMPEAJIOKEHUAX, BpEMEHHBIX paMOK OTITyCKa
U OIpPaHMYEHHOCTH OIO/IKETA.

Kpamkue memoouueckue ykazanus

JlenoBas urpa no3BoJIseT NPOBEPUTh YMEHHS U BIAJCHUA CTYIEHTA 110 JUCLHUIIIMHE.

IIpu moAroToBKE BOIPOCOB U OTBETOB K UI'PE PEKOMEH0BAHA OCHOBHAS U TONOJHUTEIIbHAS
auTeparypa (CHHCOK JIMTEpaTyphl TpEACTaBIeH B pabouell mporpamMme JIUCHUTUIMHBI),
oduLnanbHble UHTEPHET PECYPCHI TYPUCTUUECKUX ONEPaTOpPOB.

Illkana oyenku

Onenka Banst BBICTABJISICTCSl CTYJCHTY, €CIM CyTh MIPbl ObUIAa IPAaBWIILHO IOHATA, OTMEYEHO d((EKTHBHOE B3an
MOJEHCTBHE C IPYTHMH YYaCTHHKAaMH, OBUIO IIPOAEMOHCTPHPOBAHO Pa3BEPHYTOE U apIyMEHTUPOBAHHO
5 10 € U3JTI0’KEHUE CBOEH MBICIH, YIOTpeOIeHNe KITI0YeBON TEPMHUHOIOTHH, B OCHOBHOM HE OBLIO JOITYIIEHO

OIIMOOK B MCIIOJIb30BAHUN TEXHHUK I10 IpoJaaxxam

BBICTABIISICTCS CTYCHTY, €CIIH CYTh UIPBI ObLIA MPABHIIBHO ITOHATA, OTMEUCHO (P (HEKTUBHOE B3aNMOIe
4 ] HCTBHUE C APYTUMHU YYAaCTHHKAMH, HO OBIIO MPOJEMOHCTPHPOBAHO HE COBCEM Pa3BEPHYTOE U apryMEHTH
pOBaHHOE H3JIOKEHHE CBOCH MBICIH, OBUIO OTMEYEHO yIOTpeOjeHHe KII0YeBOW TepMUHOJIOTHH, H
0 JIOIYIIEHbI He3HAYNTENbHbIE OMINOKY B MCIIONB30BaHUU TEXHUK 110 IPOJaXKaM

BBICTaBJIACTCS CTY/ACHTY, €CJIM CYTh UTPbI ObLIA IIPABHIIBHO MOHATA, OTMEYEHO 3G ()EKTHBHOE B3aUMOe
3 6 HACTBHE C JAPYI'MMH YYaCTHMKAaMH, HO BO3HMKAJIM CJIOXHOCTU IPU JI€MOHCTPALUH Pa3BEPHYTOIO
U apryMEHTHPOBAHHOTO W3JIOKEHUSI CBOGH MBICIH, OBII OTMEYEH OTpaHMYEHHBIH 3arac KII0YeBOit
TEePMHUHOJIOTHH, JOIYIICHBI OIIUOKN B HCIIOIb30BAHIH TEXHHK IO MPOJIaXkaM

BBEICTABIISICTCS CTYICHTY, €CIIH CYTh UIPBI ObLIA HETIPAaBUIILHO MOHATA, IIPOSIBIICHA CIIOKHOCTH B (hOPMHU
’ 4 POBaHUH CBOETO BBICKA3BIBAHUS, YTO MOMEMAIo >(QEKTHBHOMY BO3ICHCTBHIO  C JIPYTHMH
yJaCTHUKaMHU, OTMEYEHO JIMMUTHPOBAHHOE YMOTPEOJIECHHE KIFOYEBOW TEPMHHOJIOTHH, AOIYIIEHBI
OLIMOKH B MCIIOJIB30BaHUU TEXHHK 10 IIPOJaXKaM
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