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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

I{enpr0 OCBOEHUS NUCHMIUIMHBI « TEXHOJIOTMS M OpraHU3alus ONEepaTOPCKUX M AreHTCKHUX
yCIyr MOIyNb 2» siBisercss (OpMUpPOBaHHME Y CTYIEHTOB KOMIIETEHIMH B obsacTu mozadopa,
KOMIUIEKTAIIUH U TIPOJIBIKEHHS TYPIPOIYKTa C UCTIONB30BAaHUEM COBPEMEHHBIX WH(POPMAIIMOHHBIX
TEXHOJIOT .

3aa4u OCBOCHMSI TUCLUIUIMHBIL:

-(opMupoBaHme 3HAHUI 11O TEXHOJIOTHSAM OTIEPATOPCKON M TypareHTCKOH JeATeIbHOCTH;

-(opmupoBanue ymMeHuit NoAOUPaTh U KOMIUIEKTOBATh TYPIPOIYKT C YUETOM NOTpeOHOCTEN
TYPUCTOB;

-popMUpOBaHUE Yy CTYACHTOB HABBIKOB HCIOJB30BAaHUS HWHCTPYMEHTOB IMPOJBHKEHUS U
peanu3anyy TypIpoIyKTa ¢ IPUMEHEHUEM COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTHH.

[TnaaupyeMbIMU pe3ylbTaTaMu OOydYeHUs! MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHUsI, HaBBIKH. [lepedeHp IIIaHMPYEeMbIX Pe3yJabTaToB OOy4YEeHHS MO JUCHUIUIMHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa30BaTENbHOM IMpOrpamMMmsl,
npeJjcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

Kon un PesynbraThl 00y4eHUs 10 JUCIUTUINHE
Hassanue Konn (dopmyupoBKa
OIIOII BO, | ¢bopmynupoBka HMHAMKATOpa Kon
COKpaMCHHOC | gommereHImu AOCTHAKCHHS pe3yab dopmynupoBKa pe3ysibraTa
KOMITCTCHIINU
Tara
43.03.02 IIKB-3 : I[IKB-3.1x : P4 3HaHMEe | METOAMKY pacueTa M aHalu3a 3aTpaT
«Typuzm» Crnocobex dopmupyet JIESITETIbHOCTH NPEATIPUSATHUS
(b-TY) OCYIIECTBIISATh | KOMIUIEKCHBIN PI5 YMeHue | OleHUBAaTh PHIHKH COBITA,
yIpaBJcHUE HOJXOJ K noTpeduTeNei, KIMEHTOB, KOHKYPEHTOB
pecypcamu U YIIPaBICHUIO B TYPUCTCKON MH/TYCTPHUH, IPAMECHATH
TIEPCOHATIOM TIEPCOHATIOM MHCTPYMEHTHI YIPABJICHHUS H KOHTPOJIS
OpraHM3aImit OpTaHM3aIUN Ka4ecTBa MPOAYKIIMU U YCIIyT
cepst cepst TYPHCTCKOH AEATCTHHOCTH
TypuA3Ma u Typu3Mma u PJ16 HaBpik | pacuera u OLeHKH 3aTpart Mo
TOCTHHHYHO- TOCTHHHYHO- OpTaHM3aINHN JESTENEHOCTH
PECTOPaHHOTO | PECTOPaHHOTO HPEIPUATHI TYPHCTCKOM
Ou3Heca Ou3Heca NIeATENBHOCTH

2 MecTo aucuuminnbl (MoayJsi) B ctpykrype OINIOII

Hucuunnnna « TeXHOMOrus U OpraHu3alus ONepaTOPCKUX M areHTCKUX yciayr Moaynb 2»
OTHOCHUTCS K DJIEKTUBHBIM JIUCIUIUIMHAM y4eOHOTO IJIaHa.

3. O0beM AUCHUNIMHBI (MOTYJISA)

O0veM jucHMIIMHBL (MOXYNs) B 3a4ETHBIX €IMHHMIAX C YKa3aHHEM KOJIMYEeCTBA
aKaJIeMUYECKUX YacoB, BBIICICHHBIX HA KOHTAKTHYIO paboTy ¢ oOydarommmucs (IO BHIAM
y4eOHBIX 3aHATUI) U HA CAMOCTOSITENbHYIO paboTy, PUBEAEH B Tabaue 2.

Tabnuna 2 — O61mas TpyI0eMKOCTh AUCIUTIITNHBI

Tpyzo- O0BeM KOHTAKTHO# paboThI (dac)
€MKOCTh
Cemectp
Ha3zBanue dopma (0D0) Breay - Dopma
OI10II 06yue- ‘-I;?[r]) WM Kype AyamuTopras TopHas CpPC arrec-
BO HUs (390, (3.E) Beero Tauu
0320) JeK. | mpak. nab. A KCP




43.03.02

Typusm 020

b1.J1B.b 5 4 55 18 36 0 1 0 89 €]

4 CTpyKTypa U cojiepKaHue TUCUUILTHHBI (MOTYJIf)

4.1 Crpykrypa gucuuniauasl (monyJs) xisga OPO

TemaTHueckuil IIaH, OTpaXKaroIUK coAepkKaHUe ATUCLUILUIMHBI (IEPEUEHb PA3ACIOB U TEM),
CTPYKTYpUPOBAHHOE IO BUIAM Yy4YeOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHel (MOAYAs), BUIBI y4eOHOM AEATENbHOCTH U (HOPMBI
Tekymero Koutpods aiast OPO

Ko pe- Kon-Bo yacoB, 0OTBeeHHOE HaA Do
Ne HasBanue Tembl 3yJIbTaTa P
Jlex IIpakr J1ab CPC TEKYLIEr0 KOHTPOJIS
00y4eHus
VYyactue B TuCKyccuu,
Typarenrtckas o0cyxIeHne
JeSTEeIBHOCTb. pe3yJIbTaTOB, IIOArOTOBKA
1 | Odopmienne u o6paboTka P13 2 6 0 13 MYJIbTUMEAUHHBIX
3aKasa KJIMEeHTa 1o [PEe3EHTaLHH,
nox00py MaKeTHOro Typa. BBINOJIHEHNE
NPaKTUYECKUX 3aJIaHUH.
VYuyacrue B IMCKyCCHH,
o0cyXxIeHne
Typoneparopckas y
Ppe3yJIbTaToB, OJATOTOBKA
nesitenbHOCTh. PazpaboTka L
2 P14 2 6 0 13 MYJIbTUMEIUHHBIX
HpOrpaMMBI Typa 110 3aKas3y .
NIpe3eHTalUH,
KJIMCHTA.
BBITIOJIHCHUE
TIPaKTHYECKUX 3aJaHUM.
VYyactue B IuCKyccuu,
obcyxIeHne
3 JloroBopHast 1eITeIbHOCTD P17 2 4 0 13 Ppe3yJIbTaToOB, IOATOTOBKA
B Typu3Me MYJIBTUMEIUIHBIX
MIPE3EeHTalLM, U3y4YEeHUE U
3aM0JIHEHHUE JIOTOBOPOB.
VYuyacrtue B IMCKyCCHH,
o0cyxIneHne
€3yJIbTATOB, HOJIrOTOBKA
MapkeTHHTOBbIe pesy .
4 PA1 2 4 0 10 MYJIbTUMEIUHHBIX
TEXHOJIOTHH B TYpHU3ME. .
NIpe3eHTaLIH,
BBITIOJIHCHUE
TIPAKTHYECKUX 3aJaHUM.
VYyactue B IuCKyccuu,
[Mponsmxenne o0cyKeHne
TYPHCTCKOTO MPOJYKTa. Ppe3yJIbTaToOB, IOATOTOBKA
5 | Pexmama kak a¢dextuBrOE Pa2 2 4 0 10 MYJIBTAMEIUITHBIX
CPEICTBO IPOJBIKEHNUS B Hpe3eHTAaLMH,
TypH3Me. BBINIOJTHEHUE
MIPAKTHIECKHUX 3aJaHHH.
VyacTue B IMCKyCCHH,
o0cyxneHne
Pe3yJIbTaToOB, IIOArOTOBKA
TexHonorus npopax i
6 p P19 4 4 0 10 MyJIBTHME IMHHBIX
TypHUCTCKOI'O IPOJYKTa Mpe3eHTaluii, 0TpaboTKa
HABBIKOB I10 MPOJaXKaM
TYPUCTCKOTO MPOIYKTA.
VYuacrtue B IMCKyCCHH,
o0CcyxIeHne
Ppe3yJIbTaTOB, IOJTOTOBKA
MortuBanus nepcoHai€a Kak L
7 P13 2 4 0 10 MYJIBTAMEIUITHBIX
(YHKILMS yIIpaBIeHHs. .
IIpe3eHTalNi,
BBITIOJTHEHHUE
MPaKTHYECKHX 38 IaHHMil.




VYyactue B IuCKyccuu,

obCyxIeHne
KOHIPOIL B TVDHAME KaK Pe3yJbTaToB, MOJATOTOBKA
8 p yp PS5 2 4 0 10 MYJIBTAMETUITHBIX
(YHKIHS yIPaBICHHUS. N
MPe3eHTALIUH,

BBITIOJTHCHHUE
TTPAKTHYCCKUX 3a7jaHUi.

HToro mo rabdauie 18 36 0 89

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJs) niast ODO

Tema 1 Typacenmckas Odesmenvrocmob. Ogopmnenue u obpabomka 3aKaza KiueHma no
no0OOpy nakemuo2o mypa.

Conmepxannie Tembl: [loHSTHE ¥ TIPaBOBBIE AaCIEKTHl TYpPareHTCKOW JESTEIhHOCTH.
TexHomoruu mMmoaOOpa TAKETHOTO Typa y JEHCTBYIOHIETO0 TypoIlepaTopa € HCIOJIb30BaHHEM
uHPOpMaMOHHBIX cucTeM. CoCTaBJIeHHE KOMMEPUYECKOrO MPENJIOKEHUS IO TYPIPOAYKTY C
ydeToM moTpeOHocTell KimeHTa. @DopMupoBaHHE MPOrpaMMbl OOCITY)XKMBAaHUS KIHCHTa C
OMUCAHHEM D3JIEMEHTOB TypHpoaykTa. OCOOEHHOCTH KaJlbKYISIIMA CTOMMOCTH TYpPIPOIYKTa B
TyPareHTCKOU eATEIbHOCTH.

@®opMbI M METOJBI TPOBEACHUS 3aHATHH 10 TeMe, NpPUMEHSIEMbIe 00pa30BaTEIbHBIC
TexHosoruu: JleknponHoe 3ansaTue. [IpakTuueckoe 3aHATHE: TUCKYCCHUS, BBITIOJIHEHUE 3a/laHUs 110
1o100py MaKkeTHOTO Typa.

Buapl caMOCTOSATENBHOW TOATOTOBKM CTYIECHTOB IO TeMe: BBIMOMHEHHE 3allaHil 110
TEKyIIEMY KOHTPOJIO, MOATOTOBKA K NMPAKTHYECKUM 3aJaHueM, paboTa ¢ 6a3aMu JaHHBIX CETH
WHTepHeT, MOATr0TOBKA TOKIJIA/a, PE3CHTAIIHH.

Tema 2 Typonepamopckas oeamenvnocmo. Paspabomka npocpammsl mypa no 3axkasy
Kauenma.

Conepxxanrie TeMmbl: [loHATHE M TpPaBOBBIE AaCMEKThl TYPONEPATOPCKOW JAESTEIBHOCTH.
@opMUPOBAHHE TYPHPOAYKTA C HCMHOJb30BAHUEM JAHHBIX WHUIIMATUBHBIX, PEUENTHUBHBIX
TypONEepaTOpOB, MOCTABIIMKOB yciayr. CocTaBieHHE MPOrpaMMbI Typa C y4eTOM TpeOOBaHUU
notpedutens. [loaroroBka KapThl - CXEMbl MapuIpyTa C €XEIHEBHBIMHU IEPEIBUKECHUSIMH 10
nporpamme Typa. KanbKyJssinus pplHOYHON CTOMMOCTHU TYPIIPOAYKTA.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHsEeMble 00pa3oBaTeIbHBIC
TexHonoruu: JlekimonHoe 3anstue. [IpakTuyeckoe 3aHsITHE: TUCKYCCHUS, BBINOJHEHUE 33IaHUS 10
(GbOpMHUPOBAHUIO TYPIIPOIYKTA.

Buapl camocTosTENbHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue pekoMEHIOBaHHOU
nutepatypsl. [loaroToBKa K MpakTUYECKUM 3aJaHusIM, padoTa ¢ 6azaMu NaHHBIX ceTH VHTepHeT,
MOATrOTOBKA JOKJIA/a, IPE3CHTALIUH.

Tema 3 Jlocosopras OesamenbHOCHb 8 mypusme.

Cogepxanue Tembl: [loroBop o peanu3aniuu TypHOpOAYKTa: CTPYKTypa U OCOOBIC YCIOBUSI.
OTBETCTBEHHOCTh TYpOIIEpaTOpa W TyprareHra Inepej TYPUCTOM Mo AoroBopy. IlpunoxkeHus k
JIOTOBOPY O pealn3aluy Typrnpoaykra. [laker JoKyMeHTOB AJis MyTEIIeCTBUS: TYPUCTCKUIA Bayuep,
MapuIpyTHasi KBUTAHIUs, CTPAXOBOM MOJIUC, BU3a, MAMSITKA, KACCOBBIN YEK.

®opMBl U METOABI TPOBEICHUS 3aHATHUA TO TEeMe, NPUMEHsIEMbIe OOpa30BaTEIbHBIC
texHosnoruu: JleknuonHnoe 3austue. [IpakTuueckoe 3aHsTHE: TUCKYCCHS, 3allOIHEHUE JOTOBOpa O
peanu3aluuu TyprnpoayKTa, MOArOTOBKA KOMIUIEKTA JOKYMEHTOB JIJISl Ty TEIIECTBHUS.

Bunel camocTosTenbHONM MOATOTOBKH CTYIEHTOB MO TeMe: [loAroroBka K MpakTHYECKUM
3aJaHusAM, paboTa ¢ 6a3aMu JaHHBIX ceTH MHTepHeT, MOAroTOBKA TOKIa/la, MPE3eHTAIUH.

Tema 4 Mapkemuneogvie mexHonio2uu 8 mypusme.
Copaepxxanre TeMbl: MapKETHUHTOBBIE TEXHOJOTMU B CEPBHUCE W TYpU3ME: CYIIHOCTb U
crienuuka. MapKeTUHTOBbIE TEXHOJOTHHM B aHAIW3€ TYPUCTCKOro pbiHKAa. CyIIHOCTH



MapKETUHTOBOTO MCCIIEAOBAaHNS KOHKYPEHTHOU cpelbl. BrisBlieHne 1 000CHOBaHNE KOHKYPEHTHBIX
MPEUMYILECTB TYpHNPOAYyKTa. MapKETHHIOBbIE METOAbl YCTAaHOBJIECHUE NEHbI. [lo3uimonnpoBanue
Typrpoaykta. OnpeneneHue 1 000CHOBaHHE EIEBON ayTUTOPUH.

@opMbl U METOIBl TMPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0O0pa30oBaTeIbHbIC
TexHojoruu: Jleknuonnoe 3ansTtue. [IpakThueckoe 3aHATHE: 3alIUTa JOKJIAJ0B, BBIIIOJIHEHHE
MPAKTUYECKUX 3aJaHUMN.

Buael camocTosTENbHON MOATOTOBKM CTYIAEHTOB MO TeMe: M3ydeHue pekoMeHIO0BaHHOU
autepatypsl. [IoaroToBKa K MpakTHYECKUM 3aJaHUsIM, padoTa ¢ 0azaMu JaHHBIX ceTH VHTepHET,
MOArOTOBKA JTOKJIA1a, MPE3EHTALINH.

Tema 5 Ilpoosusicenue mypucmckozo npooykma. Pexnama xax sghghexmuenoe cpeocmeo
NPOOBUINCEHUS 8 MYPU3ME.

Conepxanue TeMbl: CyIIHOCTh MOHSTHS NPOABIKEHUE TYPHUCTCKOTO MpoaykTa (Yeiayrn).
PexnamHble METOIbI MPOABMKEHHS TYpUCTCKOro mpoaykra (yciyru). [Iporpamma u miaH rpaduk
NPOJIBIKEHHS TYPIPOAYKTa. BBIOOp MHCTPYMEHTOB NpOABIKEHHE Typripoaykra. CoOTBETCTBHE
Or0/pKeTa peKJIaMHON KOMIIAHUY C 3TAallaMHU peali3aliy IPOTPaMMBbl IIPOIBIKCHHS.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHooruu: JlekunonHoe 3anarue. [IpakTudeckoe 3aHATHE: 3aIUTa TOKJIA/IO0B.

Buzabl caMOCTOSTENIbHOM TMOATOTOBKM CTYAGHTOB IO TeMme: BrIMonHeHHWe 3agaHuii 1o
TEKyIIeMy KOHTPOJIIO, TOJITOTOBKA ITOJIrOTOBKA JIOKJIa/1a B (hOpMe Mpe3eHTaIHH.

Tema 6 Texnonozus npooasxc mypucmcKo2o npooykma.

Conepxxkanrie TemMbl: DopMHupoBaHHUE COBITOBOW ceTH. BHyTpeHHHWE M BHEIIHUE KaHAJIbI
cobiTa. CTpYKTYypa pbIHKa OPraHM30BaHHOTO Typu3Ma. XapaKTepHUCTHKa OHJaiH u oduaitH dopm
MPOJIaYKK TYPUCTCKOTO NMpoaykTa. Cxema phIHOYHBIX KaHAJIOB MPOABUKEHUS TYPHPOAyKTa. DOpMBI
MPOJIaXK U TEXHOJIOTHSI B3aUMOJCHCTBUS TypoIepaTopa, TypareHta u Typucta. CKpUNTHI MPOAaXK.
KpeatuBHOCTP W  OpPUTMHAJIBHOCTh MPEJACTABIECHHWE JIOTOTUIIA M CJIOTaHa TYpPHpOIyKTa
MOTPEOUTEIIIO.

@opMBl U METOJABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TeXHOJOruM: JleknmonHoe 3ansartue. [IpakTuueckoe 3aHsATHE: pOJIEBas Urpa MO TEXHOJOTHH ITPOAAXK
TYpPIpPOIYKTA.

Bunabl camMocTOSATENpHON MOATOTOBKHM CTYAEHTOB IO TeMme: BrIMmoigHeHue 3agaHuil 1o
TEKyIIeMy KOHTPOJIO, TOJrOTOBKAa COOOIICHHWN B YCTHOW (opMe C HCIONh30BAaHHEM CETU
HNHTEpHET 1 pEKOMEHI0BAaHHOM JTUTEPATYPHI.

Tema 7 Momusayus nepconana Kax QyHKyus ynpasieHusl.

Copnepxanue Tembl: MOTHBalUsi TPYAOBBIX OTHOILIEHUMH: CYIIHOCTb, BHUIBI M MpPaBOBas
ocHoBa. Onenka mnepconHana. Ilcuxomorndyeckue (akTopbl B OLIGHKE W MOTHBAIMHM TEpCcOHAa
Pa3IMYHBIX KBaTH(PHUKAIMOHHBIX YPOBHEW. MarepualbHbie M MOpAaIbHBIC BHJIBI MOTHBAIIMH M
ornieHka ux 3¢ddexruBHOCTU. VMcnonb3oBanue B pabodeM mpoiiecce THOKMX HaBBIKOB ““‘SoftSkills”
(KOMMYHHUKAIIHSI, apTyMEHTAIHUsI, MOTHBAIIHSI, PEIIEHUE MPOOIeM M KOH(PIUKTOB, SMOLMOHABHBIH
WHTEJUICKT).

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: JleknnonHoe 3anarue. [IpakTuaeckoe 3aHsATHE: 3aIIUTa JOKIAI0B.

Buaesl camMocTOSITENbHON MNOATOTOBKM CTYAEHTOB MO Teme: BbInmoiHeHWe 3aJaHuil 1o
TEKyIIeMy KOHTPOII0, TOJATOTOBKA COOOIIEHUH B YCTHOU opme uiu B popMme Mpe3eHTaIrH.

Tema 8 Koumponv 6 mypusme Kax ()yHKyust ynpaeieHus.

Copnepxanue Tembl: KOHTponb B Typu3Me: CYIIHOCTb, BUJbI U PABOBAasi OCHOBA KOHTPOJIS.
Kontpons B mianupoBaHu. BHyTpudupMeHHBIH KOHTPOJb, CYIIHOCTh M METOJABI BEIEHUS.
Hcnonb3oBanue CRM cucremsl, Kak HHCTpyMEHTa KOHTpoJIst 6u3Heca. KauecTBo o0OcimykuBaHus B
Typu3Me U MeTOABI ero KoHTpousis. [lorpeOuTensckue cBoiicTBa TypHpoaykTa. Kputepuu oueHku
KadyecTBa MPOayKTa (YCIyr) B TypU3Me - OTPEOUTENbCKUI U ar€HTCKUI MOAXObI.



@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
texHosioruu: JleknuuonHnoe 3ansTue. lIpakTudeckoe 3aHsATHE: 3amuTa A0KIanoB, padora ¢ CRM
CHUCTEMaMH.

Buapl camocTosSTENPHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
autepaTypsl. [IoAroToBKa K MpakTHYECKUM 3aJaHHsIM, paboTa ¢ 6azamu JaHHbIX ceTu MHTepHer,
MOATrOTOBKA JOKJIa/1a, IPE3CHTALIUH.

5 Metoanyeckue yKa3aHusi i1 00y4AIOIIMXCHA M0 U3YYEHUIO U Peau3aiuu JUCIUINIMHBI
(MmomxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIUMCH M0 HU3YYEHUI0 [IMCUUIUIMHBI W 10
ofecrevyeHn0 CaMOCTOsITeIbHOI padoThI

VYenemHoe OCBOGHHE AMCLUIUIMHBI MPEAIOJaraeT akTUBHYIO PabOTy CTYAEHTOB Ha BCEX
3aHATHSX AayTUTOPHOM (OpMBI (JIGKIMH U TPAKTHYECKUE 3aHSATHS), BBIMOJHEHUE MPAKTUYECKUX
3aganuil, npencraBieHHbIX B ®OC, BbINOIHEHHE aTTECTALMOHHBIX MEPONPUSITUH, 3(PPEKTUBHYIO
CaMOCTOATENIbHYI0 paboTy. Tekymuii KOHTpOdb MO JaHHOM AMCLUIUIMHE NpeaycMaTpUBaeT
00s13aTEIbHOE BBIMOJIHEHHE MPOEKTOB, TECTOBBIX M KOHTPOJIBHBIX 3a1aHuii, pedepatoB. CTyneHT
BBIOMpaeT TeMy pedepara u3 cnucka, npeactasieHHoro B ®OC. 3ammra pedepara mpoBOIUTCS B
BUIe MyOIMYHOrO JA0KJIaAa Ha 5-7 MUHYT C npe3eHTanuei. s npoBeieHus 3aHATUIH JIEKIIMOHHOTO
TUNIA MCHOJB3YIOTCS y4eOHO-HamIsAgHble MOCOOMs B (opMe Mpe3eHTALlMOHHBIX MaTepuasoB,
o0ecrieunBaroIiue  TEMaTHMYECKHE  WUIIOCTPALMM,  COOTBETCTBYIOIME  TeMaM  JIEKIHH,
npeacrasieHHbIM B Hactosiei PIIJI. I1onHblil nepedeHb METOAMYECKUX YKAa3aHUM IPEICTABICH B
npusioxeHuu 1 paGoueld mporpammsbl " @DOHJ OLIEHOYHBIX CPEACTB J1JIs IPOBEACHHUS TEKYLIETO
KOHTPOJISI M MPOMEXKYTOYHOM aTTeCTalluy 00Yy4aroUUXCsl M0 AUCLHUILTUHE (MOYI0)".

Tematuka pedepaTuBHBIX padoT U MyJbTUMeIUITHBIX Pe3eHTAMI

1.®opMupoBaHHEe KOHUEMIIMH COLUAIBHO-OTUYHOIO MApPKETHHIa Ha NPEANPUATUN TypU3Ma

2. OpraHu3zanys MapKeTUHTOBOM J€ATEIBHOCTH NPEANIPUATHS TypU3Ma.

3. AHanu3 MapKEeTUHTOBOM BHEIIHEN Cpe/bl IPEANPHUATHS TypHU3Ma

4. AHanu3 NOCTaBIIMKOB M IOCPEIHHMKOB KAK YYaCTHUKOB MAapKETHHIOBOW MMKPOCDPEIBI
HPEIITPUSITHSL.

5. AHanu3 MapKeTUHTOBOM BHYTPEHHEH Cpe/ibl TYPUCTCKOTO MPEITPHUSITHSL.

6. MapKkeTHHIoBblE HCCIEIOBaHUSA IOTPEOUTENILCKOIO TMOBEACHUS B TypusMe JUis
(bopMHpOBaHUS IIENIEBBIX TPYIII.

7. AHanu3 KOHKYPEHTHOU CpeJlbl TYPUCTCKOTO MPEANPUSITHUSA.

8. dopMupoBaHHE MpPOrpaMMbl TMOBBIIMIEHHS KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHS
Typu3Mma.

9. VHBecTMLMOHHAs TMOJUTHKA NPEANPUATHS Kak  (AaKTOp  MOBBIIEHHUS  €ro
KOHKYPEHTOCIIOCOOHOCTH.

10. CerMeHTUpOBaHHE M MO3WLUOHUPOBAHHE TYPUCTCKOIO TMPOAYKTa (TYpHCTCKOTO
TPEIPUITHS).

11. BpaHaUHT B Typu3Me KaK OCHOBA IMO3ULIOHUPOBAHUS.

12. UccnenoBanue )KU3HEHHOTO IIUKIJIA TYPUCTCKOTO MPOIYKTA.

13. IleHoBas MOJUTHKA TYPUCTCKOTO MPEATIPUATHS.

14. uddepeHunpoBaHHbIe TOAXOABI B IEHOOOPAa30BaHUM MPEINPUATHS Typu3Ma
(TOCTHHUYHOTO XO3SIMCTBA).

15. CrumynupoBanue cObITa KaK MapKETHHTOBBIH MHCTPYMEHT LEHOOOpa3oBaHUS U
MPOJBUKEHUSI B TYpU3ME.

16.  AcCOpPTMMEHTHO-COBITOBbIE =~ MEXaHU3Mbl ~ MApKETHHIOBOM  JEATEIBHOCTH  Ha
IPENIPUITHH TypU3MA.

17. AHanu3 cpeacTB peKiIaMbl Ha PhIHKE TYPUCTCKUX YCIYT B I'. BaauBocToke .

18. Ananmu3 HHTEpHET -peKjlaMbl Ha pPBIHKE TYpUCTCKHX YCIyr B I. BrnanuBocToke



(ITpumopckoM kpae).

19. Pa3zpaboTka nporpaMmsbl IPOJBUKEHHS TYPIPOTYKTa.

20. Pa3paboTka pexiIaMHOM KaMIIaHUM TYPUCTCKOTO MPEANPUATHS.

2]1. ®opMHpPOBAHUE CHCTEMBI JINYHBIX MPOAAXK B MPOrpaMMe IMPOJABUKEHHSI TYPHUCTCKOTO
IPEIIPUATHS.

22. Pa3pa0OoTka mporpaMMbl MpOJBMKEHUS Typa (YCIyrn) B Typu3Me€ M TOCTHHUYHOM
XO35HCTBE.

23. TeppuTopHaidbHbIi MAPKETHUHI KaK MHCTPYMEHT (POPMHUPOBAHUS €IMHOI'O TYPHUCTCKOIO
IIPOAYKTa pernoHa Ha nmpumepe IIpumopckoro kpas (paiiona).

24. BpicTaBouyHasi JESATENBHOCTb HAa PHIHKE TYPUCTCKHUX, TOCTHHMYHBIX U PECTOPAHHBIX
yciyr B [Ipumopckom kpae.

25. Pa3paboTka mporpaMMbl y4acTdsi B BBICTABKE TYPHUCTCKOTO TNPENNPUATUS B Ka4eCTBE
HKCIIOHEHTA.

26. Pazpabotrka PR-akumm mnpeanpustus (Typu3mMa, TOCTUHHUYHOTO TPEANPUATHS,
IPEINPUITHS 0OIIECTBEHHOTO MUTAHUS) B UMUJIKEBOU MOJIUTHUKE.

277. MapKeTHHIOBO€E TIAHUPOBAHNE Ha NPEANPUATUAX TypHU3Ma U TOCTUHUYHOTO XO34HCTBA.

28. Ctparernueckoe MapKeTUHIOBOE IUIAHUPOBAHUE MIPEANIPUATHS TypU3Ma.

29. IlporpamMMHBIN MOAXOA B MAPKETMHIOBOM IUIAHUPOBAHUM MPEIIPHUATUS TypHU3Ma
(TOCTHHUYHOTO XO3SIMCTBA).

30. IlpoBeneHne MAapKETMHIOBOIO ayauTa Ha MNPEANpPUATHU TypusMa (FOCTUHHUYHOTO
NPEANPUATHS, IPEANPUATHS O0IIECTBEHHOTO ITUTAHUS).

31. JloroBopHas A€ATEIBbHOCTD TYPUCTCKOTO NMPEATIPUATHS.

32. Buzpl 10roBOpOB € MOCTAaBUIMKAMU YCIIYT.

33. O630p priHKka CRM cucreM 11t TYpareHTCTB.

34. KayecTBO 00CTyKMBaHUS B TYPU3ME U METO/IbI €0 KOHTPOJISL.

35. CobITOBasI CETh TYPUCTCKOTO MPEATIPUATHS.

36. CTpykTypa A0roBOpa 0 peaau3aluu TypIpOLyKTa.

37. MoTuBaIysi MEHEKEPOB 110 TYPU3MY B TypareHTCKOM OH3Hece.

38. KauecTBO 00CTyKMBaHUS B TypU3ME U METOJIBI €r0 KOHTPOJIS.

39. IlorpeOuTenbcKkue CBOMCTBA TyPHPOLYKTA.

40. XapakTepuctruka THOKuX HaBBIKOB “Soft Skills”.

4 1 .Ilcuxonoruueckue (akTopbl B OLEHKE M MOTHMBALMU IIEPCOHANA PA3IUYHBIX
KBaJTM(HKAIIMOHHBIX YPOBHEH.

42. Ucnionp3oBaHre MHPOPMAIIMOHHBIX TEXHOJIOTHI B ()OPMHUPOBAHUH TYPIPOAYKTA.

43. IIporpamma M Iu1aH rpauk NPOJBIXKEHUS TyPIPOAYKTA.

44. Bnusinue ppanuaiizuara Ha 3 HEeKTUBHOCTH MPOJAK TYPUCTCKOTO MPOAYKTA.

45. BaytpudupMeHHBIN KOHTPOJIb, CYIIIHOCTh U METOJIBI BEJICHUSI.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}mﬂ At JIMI € OrpaHHY€HHBIMH BO3MOYKHOCTSAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YHAIOLIMMCS U3 YHCIIA JIUIL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBbS U
MHBAIUIOB (T10 3asIBJICHUIO 00YYaIOMIET0Cs ) IPEAOCTaBIISETCS yaeOHass HHPOPMALUS B TOCTYITHBIX
dopmMax ¢ y4eToM UX WHIMBUIYATBHBIX ICUXO()HU3NIECKUX OCOOCHHOCTEH:

- JJISL UL ¢ HapYUICHUSIMHU 3PEHUs: B NIEYaTHON (opMe yBEIHMUEHHBIM mpupTOoM; B Gpopme
AIIEKTPOHHOIO JIOKYMEHTA; WHJVBHTyaJIbHBIC KOHCYJIBTaIIU! c IIPUBJICYECHUEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 1715 ML C HApYLICHUAMH CyXa: B Ime4aTtHoi Gopme; B (hopMe MEKTPOHHOTO TOKYMEHTA,
WHIUBHyaJIbHbIE KOHCYIBTALUU C IIPUBJICYEHUEM CYPAONEPEBOYNKA; WHAUBUAYAJIbHbIC 3a1aHHUs,
KOHCYJIbTallu! U JIp.

- ISl UL C HapyUIEHUsIMHU OIOPHO-/ABUIaTENIbHOIO amnmnapara: B nedatHoi opme; B popme
3JIEKTPOHHOIO JOKYMEHTA; UHAUBUyaJIbHbIC 3a1aHHs], KOHCYJIbTAlUU U JP.



6 ®oHA OLEHOYHBIX CPEACTB JISl MPOBEACHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 IMCHUIJINHE (MOMYJII0)

B cootBerctBun ¢ TpeboBanusmMu OI'OC BO pns arrectanmu  oOydarommxcsi Ha
COOTBETCTBUE UX TICPCOHAIBHBIX JOCTHKCHUN IIAHUPYEMBIM pe3ylibTaraM OOy4YeHHS I10
JUCIUTIINHE (MOIYIIO) CO37aHbl (DOHIBI OIIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJILHBIC 3aaHUS,
METOJIUYECKUE MATEPUAIIbI, ONPEACIISAIOIINE MPOLUEAYPbl OLCHUBAHUS 3HAHWM, YMEHUN U HaBBIKOB,
a TaKkKe KPUTCPUU M IIOKA3aTed, HEOOXOAWMBIC JJIsi OLEHKH 3HAHWW, YMEHWH, HaBBIKOB W
XapaKTEPHU3YIOUIUe dTarbl (POPMUPOBAHUS KOMIIETEHIIUNA B MPOIECCE OCBOCHHUS 00pa30BaTeIbHOM
nporpammsl, rpezacTanieHsl B [Ipunoxenun 1.

7 YueOHO-MeToAuYeCKoe U MH(OPMAIMOHHOE o0ecnevyeHre JUCHMILTMHBI (MOTYJISA)

7.1  Ocnoenasa numepamypa

1. beictpos, C. A. Opranu3zanus TYPUCTCKONW NEATCILHOCTH. YIIpaBieHUuEe TyppupMon :
yaeoHoe mocobue / C. A. beictpoB. — Mocksa : ®opym : UHDPA-M, 2023. — 400 ¢. — (Bsicmee
obpaszoBanme: bakamaBpuar). - ISBN 978-5-91134-609-6. - Tekct : smektponHbiii. - URL:
https://znanium.com/catalog/product/2124365(nara o6pamenus: 30.09.2024)

2. Kyckos, A. C., TexHOIOTHN OpTaHU3AIUN TYPOIIEPATOPCKOM IEATEILHOCTH ;| YIeOHUK /
A. C. Kyckos, H. B. Cupux. — Mocksa : KnoPyc, 2021. — 383 c. — ISBN 978-5-406-08578-3. —
URL: https://book.ru/book/940182 (nata oOpamienus: 25.09.2024). — TeKCT : 3MEKTPOHHBIMH.

3. CoxonoBa, E. C. YmpapneHue opraHu3anusMd TYpUCTCKOW WHAYCTPUH :@ ydeOHOe
nocobue / E. C. Cokonoga, T. B. Cugoposckas. — Apxanrenbck : CADY, 2022. — 150 ¢. — ISBN
978-5-261-01631-1. — TekcT : 3nekTpoHHBIHA // JlaHb : 371€KTpOHHO-OMONIMOTEYHAsT cUCTeMa. —

URL: https://e.lanbook.com/book/408050 (mata ob6pamenus: 30.09.2024). — Pexum goctyma: mais
aBTOPH3. MIOJIH30BATEIICH.

7.2 /lononnumensnasn tumepamypa

1. A6abkoB FO.H., AbabkoBa M.IO., ®unmunmosa WN.I. u ap. Pexkmama B Typuszme :
VYuebuuk [Onextponssiii pecypc] : HUI[ MH®PA-M , 2022 - 170 - Pexum pocrymna:
https://znanium.com/catalog/document?id=392142

2.  Aremkuna H.A. OCHOBBI TypareHTCKOM M TypONEepaTOPCKOM ACATEIHHOCTH : Y4eOHOe
nocobue [OnektpoHHbli pecypc] : Huppa-M , 2021 - 567 - Pexum gocrymna:
https://znanium.com/catalog/document?id=375403

3.  Koconamnos, A. b., MeHe»xMeHT B TypucTuueckoil pupme : yaeOHoe mocodue / A. b.
KocomanoB. — Mocksa : KnoPyc, 2022. — 256 c. — ISBN 978-5-406-09509-6. — URL.:
https://book.ru/book/943165 (nata obpamenus: 25.09.2024). — TeKcCT : 3MEKTPOHHBIMH.

4.  Kocomnanos, A. b., Texnomoruu npojax B UHAYCTPUH TypU3Ma U TOCTEIPUUMCTBA :
yuebnuk / A. b. Koconanos. — Mocksa : KnoPyc, 2023. — 326 c¢. — ISBN 978-5-406-10723-2. —
URL: https://book.ru/book/947197 (nara obpamenus: 25.09.2024). — TekcT : 3IEKTPOHHBIH.

5. Opnogsckas, B. I1. TexHonorus u opranuzanus OpeAnpusaTus Typusma : yueonuk / B.IL
Opinosckas ; mox pen. E.M. borganoBa. — Mocksa : UH®PA-M, 2023. — 176 c. — (Bricuiee
obpaszoBanue: bakamaBpuar). - ISBN 978-5-16-006293-8. - Tekctr : snekrpoHHbid. - URL:
https://znanium.com/catalog/product/1904786 (mata obpamenus: 01.03.2023). — Pexxum nocryma:
IO TIOJTITHICKE.

6. Iluurynos B.M. MeHemxMeHT B cepBuce U TypusMe : Y4yeOHoe nocoOue [DIeKTpOHHBIH
pecypc] : HUL] UHOPA-M , 2021 - 284 - Pexxum noctyma: https://znanium.com/catalog/document?
1d=375606

7. Cysoposa I. M. BE3OITACHOCTbB B TYPU3ME. Y4eOnuk nms By30B [ DIEKTPOHHBIH
pecypc] : MockBa : WMsmarensctBo HOpaiir , 2022 - 397 - Pexum gocryma:
https://urait.ru/book/bezopasnost-v-turizme-496940



7.3 Pecypcol ungpopmayuonno-menekommynukayuonnou cemu "Humepuem'’,
6KNIouans npogheccuonanvHvle 0a3vl OAHHLIX U UHOOPMAUYUOHHO-CHPABGOUHDbLE
cucmemul (npu HeoOXO0UMOCHU):

1. TOCT 32612-2014 Typucrtckue yciayru. Undopmanus s norpeduteneit. O6mue
TpeboBanust [Dnextponnsii pecypc| // Vsegost: oubmmoreka ['OCToB. — Pexum npocrymna:
http://vsegost.com/Catalog

2. I'OCT P 50681-2010 Typuctckue ycayru. IIpoekTnpoBaHue TYpUCTCKHX YCIYT -
Pexxum moctyma: http://vsegost.com/Catalog/50/50319.shtml

3. OnexktponHass OubOnuoteunas cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/

4. DnektpoHHO-OubOIMOTEeuHas cucrema "BOOK.ru"

5. DnekrpoHHO-OubmmoTeunas cuctema "ZNANIUM.COM"

6. OnexktpoHHO-OnOnnoreunass cucrtema "ZNANIUM.COM" - Pexum pgocrtyna:
https://znanium.com/

7. DnexkrpoHHO-OnOMMoTeunas cucrema "JIAHbB"

8. DiexTpoHHO-6mbIMOTeuHas cuctema FOPAUT - Pexxum moctyma: https://urait.ru/

9.  Open Academic Journals Index (OAJI). [Ipodeccuonanbhas 6a3a qaHHBIX - Pexxum
noctyna: http://oaji.net/

10. [Ipesunentckas Oubmuoreka wuMm. b.H.EmpnmHa (06a3a maHHBIX pa3sIudHBIX
npodeccroHaIbHBIX o0nacTeil) - Pexxum nocryna: https://www.prlib.ru/
11. WNupopmannonHo-cnpasoyHas cuctema "Koncynsrant [lmtoc" - Pexum gocrtyna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe oO0ecneyeHHe AUCHMIUIMHBI (MOAYJsI)) H IepevYeHb
HH(GOPMALIMOHHBIX TEXHOJIOTHii, HCIOJIb3yeMbIX NPH OCYIIECTBJIEHHH 00pPa30BaTeJIbHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYAasl epeYeHb NPOrpaMMHOro odecredyeHust

OcHOBHOE 000pPYIOBAHUE:

Monutop  obmaunbnii 23" LG23CAV42K/mpmms  Genius  Optical ~ Wheel
npoBoHas/knaBuarypa Genius KB110 mpoBoaHas
- Mynsrumeauiinstii npoextop CASIO (Snonwust)
- Mynetumeauiiablii npoextop Casio XJ-V2
- Dkpan Projecta 160*160

IIporpamMmHO€e 0OEeCIIEYEHHE:

- Adobe Reader
- PDF Creator
- Koncynsrantlnroc




MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BU3HECA

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

TEXHOJIOI'UA 1 OPTAHU3ALIUA OIIEPATOPCKUX U ATEHTCKUX YCJIVI
MOAYJIb 2

Hamnpagnenue u HampaBiaeHHOCTH (MMPOGUITH)

43.03.02 Typusm. ['ocTHHHYHO-pEeCTOpPaHHBINA OU3HEC

I'ox mabopa na OIIOII
2021

dopma 00yueHus
OuHas

Bnagusoctok 2024



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO, Koz u popmynupoBka KOMITETEHITH
COKpallleHHOE "

43.03.02 «Typuzm»
(B-TY)

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

[IKB-3.1x : ®opmMupyeT KOMIUIEKCHBIN TTOAXO0] K
YIPaBJICHHUIO IIEPCOHATIOM OpraHU3alny Chepsl T
ypHu3Ma ¥ TOCTHHHYHO-PECTOPaHHOTO OU3HEca

IIKB-3 : CriocobeH oCcyIIecTBIATh
yIpaBJIeHUE PeCypcamMu U MepcoHa
OM OpraHusaluii cepsl Typu3Ma u
TOCTHHUYHO-PECTOPAHHOTO OM3HECa

Kommnereniusi cuntaercs: chOpMHUPOBAHHOW HA JaHHOM ATalle B Cliydyae, €CiIM TMOJTy4YCHHbIC
pe3ynsrathl  OOyYeHHs MO JUCHHUIUIMHE OIICHCHBI MOJOXHUTEIBHO (JMana3oH KPHUTEPHEB
OLICHUBAHUSI PE3YJBTATOB O0YUCHHS «3aU4TCHOY, YIOBJICTBOPUTEIBHOY, «XOPOILIOY, KOTIHMIHO»). B
Cllydae OTCYTCTBHSI TIOJIOXKHUTEIBHOW OLCHKM KOMIICTCHIMS HAa JAHHOM OTale CYHTaeTCs
HeC(OPMHUPOBAHHOM.

2 Tloka3aTe M OLlCHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHus

Komnerennusi [IKB-3 «Crioco6eH ocyImecTBIATh yIIpaBiIeHUE pecypcaMu U TIEPCOHATIOM
opra"msanuii cgepsl TypusMa U TOCTHHUYHO-PECTOPAHHOTO OU3HECa»

Ta6muma 2.1 — Kputepuu OlleHKH WHANKATOPOB TOCTHYKCHHS KOMITETEHIIUN

Pe3ynbTathl 00y4eHHS 1O UCIMILIHHE
K T
Ko v popMy/IMpOBKa HHAMKAT " KpuTepuu OlleHUBAHUS PE3YILT
opa IOCTHXKEHUSI KOMIIETEHIIMN Oox o aToB O0yYeHUs
pe PesynbraT
3 | e
3_
Ta
Ta
[IKB-3.1k : ®opmupyer koM | P | 3n | MeToamky pacuera u ananusa3a | oOBACHAET METONHMKY pacyeTa U
eKCHBII moaxon K ynpasienmio | JI | am | Tpar mesrensHOCTH mpenanpuaAT | amanmsa 3aTpat AesTETBHOCTH IT
nepconanom opranusamuu chep | 4 | me | ma pennpusTHs
bl Typu3Ma 1 TOCTUHIHO-PECTO OLICHUBATh PHIHKH COBITA, HOTP | ONEHMBAET PHIHKU COBITA, IOTP
pamroro Ousneca y | eOureneii, kmentos, konkypen | eGuteseii, KIMEHTOB, KOHKYpeH
P | | TOB B TypuCTCKOl HHAYCTPHI, I | TOB B TYPUCTCKOH HHAYCTPHH, I
A | . | PMMEHATE HHCTPYMEHTEI yNipaB | PHMEHACT MHCTPYMEHTEI yIipas
5 | ,e | 7IHNA M KOHTPONSA KawecTsa NP | JEHHA W KOHTPONS KA4ecTsa Ip
OyKIIMH ¥ yCITYT TYPUCTCKOH 1 | OMyKIMHM 1 ycIyT TypHCTCKOM 1
eATENHLHOCTH eATENLHOCTH
H | pacuera u oLeHKH 3aTpar 110 op
P TIPUMEHSIET METOMKY pacyeTa
aB | TaHW3AIMM JEATENHHOCTH TIPes
)i y y ¥ aHATII3a 3aTPAT JeATETHHOCTH
Bl | TPUATHII TYPHCTCKOI NeATeNbH
6 IpEIIpULTUS
k | octu

Tabnuua 3amonHAETCs B COOTBETCTBUHU ¢ pasznenoMm | Paboueil mporpamMMbl TUCIHMILUIMHEI
(Moyst).

3 IlepeyeHb OLICHOYHBIX CPECTB

Ta6muia 3 — I[lepeueHb OIIEHOYHBIX CPEACTB MO IUCHIUILIAHE (MOIYIIIO)



KoHTponupyemble IIIaHupyeMbIe pe3y
JBTATHl 00yYCHUS

KoHTponupyembie TeMbl

HaI/IMeHOBaHI/Ie OLICHOYHOI'O CpeI[CTBa nu Hp
encrapienne ero B ®OC

JUCHUTIIIMHBI

Texymuii KOHTPOIb

IIpomexxyTounas art

TecTanus
Ounas dopma oOyueHus
P1 3HaHKe : 0COOEHHOCTH KO o
MILIEKCa MapKETHHTA B Ty Huciycems Tpoc
PHUCTCKOM WHITYCTPHU
Juckyccus Tect
OKJIaJl, COOOIECHN
A - 1 Ompoc
1.4. Mapketunrosbie Tex | ©
HOJIOTUH B TYpU3ME. JloKTa11, COOGICHHM
? Tect
e
Pegepar Omnpoc
Pegepar Tecr
P12 YMeHue : IpUMEHSITh HHC JToknaz, cOOBIIeHH o
TPYMEHTHI MAPKETUHTA B T e 1poc
YPUCTCKOW MHAYCTPUHU 5
OKJIaJl, COOOIICHN
A A t Tect
e
1.5. IlpoxBikenue Typuc Pa3noypoBHeBbIe 3a 0
TCKOTO IPOAYKTA. PeKIaM | nauy u samanms 1poc
a kak 3¢ dexkTuBHOE Cpen
CTBO IIPOJIBUXKEHUS B TYP PazHoyposHeBbie 3a Tect
H3Me. JTaY¥ U 3aJIaHUs
Pedepar Omnpoc
Pedepar Tecr
P13 HaBbik : npoaBmkeHus Ty Joknan, cooOmeHn
PUCTCKUX MPOAYKTOB U YC e IIpoext
JIYT, COOTBETCTBYOIIHUX T
peboBanusiM noTpeduTene JloKna, coobIeHH
i ’ Tect
e
1.1. TypareHnTckas nesren
Pa3HoypoBHEBEIE 3a
bpHOCTE. OopmiteHHE U O IIpoext
JIa9y U 3aJJaHUSL
OpaboTka 3aka3a KIMEeHTa
110 I0A00PY MAKETHOTO Ty | Pa3sHOypOBHEBBIE 3a Tecr
pa. Ja4Yu U 3aJ1aHUs
Pedepar IIpoext
Pedepar Tect
OKJIaJl, COOOLIEHN
A A B IIpoext
e
OKJIaJl, COOOIEeHN
A - Hl Tect
e
PasHoypoBHEBEIE 3a
yp ITpoext
JTa9g¥ U 3aJaHusL
1.7. MoTuBanus nepcoHa
Ja KaK QYHKIHUS yIpaBie PasHoypoBHEBEIE 3a Teer

HUs.

Ja4uu U 3a1aHuA




Pedepar IIpoekt
Pedepar Tecr
P14 3HaHue : METO/IUKY pacue JToknaz, cOOBIIeHH boekt
Ta W aHaJIW3a 3aTpaT AesiTe e P
JBHOCTH TIPEIIPHSATHS e
OKJIaj1, COOOIIEeH
Hoxuaz, it Teer
e
1.2. Typonepatopckas qe | [ a3HOYPOBHEBBIC 32 TTpoekT
ATENLHOCTH. PaszpaboTka Aatu 1 3a/1aHus
TPOTPAMMBI TYPA 10 33KA | pasyoynopHeBbie 3a .
ect
3y KIMCHTA. Ja4y Y 331aHUs
Pedepar IMpoext
Pegepar Tecr
P15 YMeHue : onieHuBaTh PBIH Joxkman, cooO01eHn T
K1 cObITa, MOTpeduTenei, e eer
KJIMEHTOB, KOHKYPEHTOB B
TypucTckoii nugyctpum, 1 | 1.8, Kontposs B Typusme | Pa3HOYPOBHEBBIC 32 | 1o
PHUMEHSATH HHCTPYMEHTEI kaKk (yHKUMs ynpasienus | A&9M M 33aHud
YIIPABIICHUS ¥ KOHTPOJIS K
auecTBa MPOLYKIMU U YCII P T
YT TYPUCTCKOM JEATENHHO epepar eer
cTH
PI7 3HaHME : TEXHOJIOTHH U O Jlokiaz, COOOIEeHH T
OIIMe 3aKOHOMEPHOCTH CH e ecr
CTEMBI TIPOJIAXK B TYPUCTC
KOit HHIyCTpHH 1.3. loroBopHast mesitens | Pa3HoypoBHEBbIE 3a Teer
HOCTh B TypH3Me JIa4y ¥ 3aJaHus
Pedepar Tecr
P19 Hagsik : npuemamu a3dpde Jloknaz, cooOLenu JenoBast u/wiu pon
KTHBHBIX ITPOJIAX TYPUCTC e eBast urpa
KOTO MPOJYKTa
1.6. TexHonorust npogaxxk | PasHoypoBHeBbie 3a | JlenoBast u/miu poi
TYPUCTCKOTO TPOJYKTA Jla4¥ ¥ 3aJaHust eBas urpa
JenoBast n/unm pon
Pedepar
eBast urpa

4 Onucanue Npoueaypsl ONCHUBAHUS

KauectBO copmMHUpOBaHHOCTH KOMIIETEHIMII Ha JaHHOM OJTale OLEHUBAETCS IO
pesyinsraTaM TEKYIIMX M MPOMEXYTOYHBIX aTTeCTAllMi MpU MOMOIIM KOJUYECTBEHHOH OLIEHKH,
BbIpa)XEHHOW B Oamnax. MakcuMmanbHas cymMma OaijioB mo AucuuiuinHe (Monynmio) paBHa 100

Oaytam.
O1neHoYHOE CPEeaCcTBO
Bux yueGHoii aest NupuBuny IIpakTuueck .
CTBHOCTH ambiete 10 | Tembt pede | pyrmosoii |ne (curyaun |Jenosas u |TIpoexr -mpese | ATOroBbti Tec
Hroro
MaliHue 3a|pPaToB MIPOEKT OHHBIE 3a/1a4 |TPa HTalUWH
JIaHUs n)
Jlexiun 5 5
IIpakTuueckue 3aH
P 10 10 10 15
ATHUSL 45
CamocrosiTenbHas
pabota 15 15 30




[IpomexyTounas 5 5

5 5
aTTecTanus 20
Hroro 15 15 20 10 15 20 5 100

CymmMa 6ainsioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JEATENbHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOIUTCS B OIIEHKY B COOTBETCTBHHU C TaOIHUIICH.

Cymma basios OLueHka 1o IpoMexy
. XapakTepucTHKa KauyecTBa ChOPMUPOBAHHOCTH KOMITETEHIINH
0 JUCLUILIMHE TOYHOH aTTCCTAalluUn
CTyaeHT 1eMOHCTPHUPYET CHOPMHPOBAHHOCT JUCIUILUTHHAPHBIX KOMIIETEHIUH, 00
Hapy’KHBaeT BCECTOPOHHEE, CHCTEMAaTHUECKOe U [Iy0oKoe 3HaHUe yueGHOro Marep
o1 91 10 100 «3a4TeHO» / 1aJla, yCBOMJI OCHOBHYIO JIUTEPATypy U 3HAKOM C JONOJIHUTEIBbHON JIUTEpaTypol, pe
«OTIIMYHOY KOMEH/IOBaHHOI IIPOTpaMMOH, yMeeT CBOOOIHO BBINOIHATH IPAKTHUECKUE 3a1aHN,
MIPeLyCMOTPEHHbIE MPOrPaMMOii, CBOOOIHO ONEPHPYET MPUOOPETEHHBIMU 3HAHUSM
Y, YMEHUSIMU, IPUMEHSAET UX B CUTYalLUsIX MOBBIIIEHHOH CI0KHOCTH.
CTyaeHT AeMOHCTPHPYET c(HOPMUPOBAHHOCT JUCIUILTMHAPHBIX KOMIIETEHIUH: OC
«3a4TEHOY / HOBHBIE 3HAHUSA, YMEHHS OCBOEHBI, HO JIOMYCKAIOTCSA HE3HAUUTENbHbIE OMUOKH, HET
ot 76 1o 90 OUYHOCTH, 3aTPYAHEHUS [IPU aHAJTUTUYECKUX OIEpaLsIX, IEPEHOCe 3HAHUN U YMCHU
«XOpOLLO» o
P i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLUH.
CryzmeHT IeMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCHUILIMHAPHEIX KOMITETEHIHUIT: B X
«3aUYTCHOY / 0]1¢ KOHTPOJIBHBIX MEPOIIPUSTHH HOITYCKAIOTCS 3HAUYNTEIBHBIE OIIHOKH, IPOSIBISIETC
51 OTCYTCTBHE OTJEJIbHBIX 3HAHUM, YMEHUH, HABBIKOB 110 HEKOTOPHIM AMCLMIIIMHAPH
ot 61 10 75 «YIOBIIETBOPHUTENBH Y A R4 ’ PEIM 2 P
o BIM KOMIIETEHLUSM, CTyACHT UCIBITBIBACT 3HAYUTEIbHBIE 3aTPYJHEHUS IIPU ONIEPHUP
OBaHMM 3HAHUSMHU U YMEHUSAMU IIPU UX IIEPEHOCE HA HOBBIE CUTYaLUH.
«HE 3a4TeHO» /
ot 41 10 60 VY crynenTa He c()OPMUPOBAHEI AUCIUIIMHAPHBIE KOMIICTCHIIUH, IPOSIBISIECTCS HEO
«HCYMOBJICTBOPUTCIL | orarounocTs 3HAHUHN, yMEHUH, HABBIKOB.
HO»
«HE 3a4TeHO» /
ot 0 110 40 JlucuyIuiMHapHbIe KOMIETEHIMH He c(OpPMHUPOBAHBL [IposBIsSETCS MOJIHOE WM
«HCY/IOBJICTBOPHTEIb [IPaKTUYECKU [IOJHOE OTCYTCTBUE 3HAHUI, yMEHUI, HABBIKOB.
HO»

S IlpumepHBIe OLIECHOYHBIE CPEeACTBA

5.1 BapuaHTbl MHANBUAYAJIbHBIX AOMALIHUX 3aJaHUI

1.

2.
3.
4.
5.

(IOHBTO).
6.

7.
OCHOBBI.
8.
9.
10.
11.
12.
13.

MapKeTHHIOBbIE TEXHOJIOTUH B COLMAIBHO-KYJABTYPHOM CEpPBHUCE M TypHU3ME:

CYIIHOCTH U CTIeIU(HKA ASATEITbHOCTH.

[TpunIUne! mogdopa napTHEPOB MO COBITY B TYpUCTCKOM OM3HEcCe.

MapKeTHHrOBbIE TEXHOJIOTUH B UCCIEJOBAHUN TYPUCTCKOTO PHIHKA.

JloroBop o peanusanuu TypUCTCKOTO MPOAYKTA: CTPYKTypa U 0COObIE YCIIOBHSL.
PekpeaninoHHO-TypUCTCKOE PAaliOHMPOBAHWE MHPOBOTO TYPUCTCKOTO PBIHKA

Peknama kak MeTOJ NPOABMXKEHMS TYPHCTCKOTO IPOAYKTA: CYIIHOCTD,
KJ1acCU(pUKals, HOpPMaTUBHO-IIPABOBOE PETYIUPOBAHUE.
CrpaxoBaHue BBIE3XKAIOIIUX 332 PyOEXk: CYIIHOCTb, KJIACCHU(pHUKAIM, MPaBOBbIE

XapakTepucThKa TypUCTCKOro peiHKa [Ipumopckoro kpas

3HaueHHe TypU3Ma B 5KOHOMHUKE CTPaH U OTAEJIbHBIX PETMOHOB MHpA.
[IpsiMble 1 KOCBEHHBIE KaHAJIbI COBITA B TYPU3ME.

AHanu3 ¢pakTopoB pa3BUTHS TypH3Ma BEAYIIMX CTPaH U PErHOHOB MHpA.
KoHTpounb B Typu3Me: CyIIHOCTb U HOPMbI KOHTPOJIS.
HopmaTtuBHO-11paBoBasi OCHOBa peKjIaMHOT0 Ou3Heca.




14. [IpaBuna oOcmyXMBaHHUSA KIMEHTOB B TYPHCTCKOH (pUpMe — 3aKOHOAATEIbHbIC
OCHOBBI, JOKYMEHTALlMOHHOE 00ECIIeUeHHE.

15. [lepeueHb TOKyMEHTOB HEOOXOIUMBIX JJISl Ty TEIIECTBHSL.

16. TexHoJoruss MpoAak TYPUCTCKOTO NPOAYKTA: CXEMa PHIHOYHBIX KaHAJIOB
MIPOJBUKECHHUS.

17.  MarepuanbHble 1 MOpPAJIbHBIE BUIbI MOTUBALIMY IIEPCOHAJIA B TYPU3ME.

18.  Buabl TypUCTCKHX YCIIYT, MX KIacCU(PUKAIMS U XapaKTEPUCTHKA.

19. MoTuBanus kak QyHKITUS MEHEDKMEHTA B TypU3ME.

20. [IpoaBuxeHne TYpUCTCKOTO MPOAYKTA: PEKJIAMHBIE U HE PEKIaMHBIE METOJbI
MIPOJBUKEHHUS.

21. MoTuBanus TpyJI0BBIX OTHOIIECHUH: ()YHKIIMH, TPUHIIUITBI, METO/IBI.

22.  BeicTaBOYHas JACATEIHHOCTH B TYpU3ME: LIENH, KIacCuUKaIys, (yHKIHUH.

23. HepexiiamHble METOABI TPOABUKEHUS TYPUCTCKOTO MPOYKTA, Mpornaraiaa (nadiuk,
pUIeHTH3), CTUMYJTUpPOBaHUE COBITA.

24. Opranu3zanys BbICTABOYHON JESITEIbHOCTU: BUJIbl yUaCTHUsI B BHICTABKE.

25. OO011ecTBEHHBIE TYPUCTCKUE OPTaHU3AIMH: MEXKIYHAPOHbIC U HAIIMOHAIBHEIE.

26. Opranuzanus cObITa TYPUCTCKOTO MPOAYKTA: MOTUBAIMS OTPeOUTENEH.

27. CrpaxoBaHue TpaXJaHCKOH OTBETCTBEHHOCTH TypoTieparopa.

28. XapakTepucTuka cObITa TYPUCTCKOTO MPOIYKTa: (hOPMBI IPOAAK, TEXHOIOTHUECKHE
0COOEHHOCTH B3aMMOJACHUCTBUS TYPOIEPATOPCKUX U TYPareHTCKUX (PUpM.

20. DTanbl CO3MaHUs TYPUCTKON (PUPMBI.

30. CtuMynupoBaH#e cObITA: METOIBI, BUIBI.

31. ABTOMaTH3a1Usl TYPUCTCKOTO MPEATIPUSATHS.

32. KonTpons B Typusme: 3a1a4u, KPUTEPHUH, ITAIIbl KOHTPOJIS.

33. Opranu3anroHHas KyJIbTypa U UMUK TYPUCTCKOH (UPMBI.

35. KagecTBO TypuCTCKOrO mHpOAYKTa, METOIAbl KOHTPOJS, OTBETCTBEHHOCTh
TypONepaToOpcKux GupMm.

36.  Ckpunthl Ipojax B TypU3ME.

37. Hcnons3zoBanne MHMOPMAITMOHHBIX TEXHOJOTUN TPH MOAOOPE W KOMIUICKTAIIUU
TypHIpPOIYKTA.

38.  Kanpkynsinust cTOUMOCTH TYPHPOAYKTA.

39. Pa3paboTka riuana — mpoaABMKEHUS TypPIIPOIYKTA.

40. ®opmupoBaHue OI0KeTa MPOABIKEHUS TypIPOAYKTA.

Kpamxue memoouueckue ykazanusi

BapuaHTbl MHAMBHYalbHBIX JOMAIIHUX 33JaHUN MO3BOJIAIOT IIPOBEPUTH 3HAHMSI CTYACHTA
10 JUCUUIUIMHE (VI CAaMOCTOSITEIbHOW OLIEHKM KauyecTBa OCBOCHHs Y4eOHOH nucturuinesl). [lpu
(GOpMHPOBAHUN OTBETOB PEKOMEHJOBaHA OCHOBHAas W [JOIOJHUTEIbHAS JIMTEpaTypa (CIUCOK
JUTEpaTyphl MPEACTaBICH B paboyeil mporpamMme JUCHUIUINHBI).

IlIxana oyenku

OreHka Baner Ornucanue

CryzeHT oOHapy I ITyOOKOe 3HaHUE yIeOHOTO MaTepHaia 1o MPeUI0KEHHOH TeMaTHKe ,HCTIONb3
OBaJl OCHOBHYIO U JIOTIOJTHUTENBHYIO IUTEPATYpPy, PEKOMEHIOBAaHHYIO IIPOrPaMMOi, CBOOOIHO BIaj
eeT npodeccHoHaIbHON TEPMUHOJIOTHEH, JITKO ONepUpyeT NPHOOPETEHHBIMU 3HAHUSIMU U YMEHHS

MU, IPUMEHSAET UX B MOAEIUPYEMbIX IPOU3BOACTBCHHBIX CUTYaLIUAX.
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CtyzeHT oOHapy KK XOpPOIIUE 3HAHUS y4eOHOT0 MaTepuaa 1o MpeIoKeHHOH TeMaTHKe, UCTI0Ib3
OBaJl OCHOBHYIO U JIOTIOJHHUTENIBHYIO JINTEPATypy, PEKOMEHIOBAHHYIO IPOrpaMMOM, B LIEJIOM Biaze
eT npodecCHOHANEHOI TEPMUHOJIOTHEH, OTlepupyeT NPHOOPETEHHBIMH 3HAHUSIMU U YMEHHUSIMH, TIPH
MEHSIET X B MOJCIUPYEMBIX MPOU3BOACTBEHHBIX CUTYaIHsX.

CTyzeHT B 1IeJI0OM BJIaJIeeT 3HAaHUSIMU YIeOHOT0 MaTeprana 1o IpeyIo)KeHHOH TeMaTHKe, UCIIONb30
BaJl OCHOBHYIO U HE HCIIOJIb30Ball JIOMOJHUTEIBHYIO JIUTEPATypPy, PEKOMEHJOBAHHYIO [IPOrPaMMOii,
HEIOCTAaTOYHO BJIQICET MPO(ECCHOHATBHON TEPMUHOIOTHEH, €1abo onepupyeT MpruoOpeTeHHBIMU

SHaHUAMU U YMEHUSIMU, [IPUMCHSCT UX B MOACIUPYEMBIX ITPOU3BOJCTBEHHBIX CUTYyalIUAX.

CryzeHT 0OHapy KU yIOBIETBOPUTEIbHBIC 3HAHUAMH YI€OHOTO MaTepHana 1o IpeiI0KEHHOH TeM
aTUKe, MCIOJIb30BaJl OCHOBHYIO U HE MCIIOIb30Ball JONOIHUTENBHYIO TUTEPATYpPy, PEKOMEHI0BaHH
YIO IPOrpaMMoii, c1a00 BiaaeeT NpohecCHOHAbHON TEPMHUHOJIOTHEH U ONIepHPYeT
MIPUOOPETEHHBIMU 3HAHUSIMH M YMEHUSIMIL.




CryneHt oGHapyXuJI ciiabble 3HAaHHAMH Y4eOHOT0 MaTepHaia Mo MpeIOKCHHOH TeMaTHKe, HCIIOJb
30BaJl OCHOBHYIO U HE HCIIOJIb30BANl JOMOIHUTENBHYIO IUTEPATYPy, PEKOMEHI0BAHHYIO IIPOrpaMm

oli, He BHajeeT NPodeCcCHOHANBHON TEPMUHOJIOTHEH HE ONepUpyeT IPHOOPETEHHBIMH 3HAHUSIMU U
YMEHHSIMH B MOZEIHUPYEMBIX TPOU3BOJICTBEHHBIX CUTYAIHAX.

5.2 lipumep npakTHYECKUX (CUTYAIIMOHHBIX) 32124

CutyanuonHsle 3a1a4d (OPMUPYIOT Y CTYIEHTa BIAJCHUS TEXHOJOTMAMHU DPa3pabOTKU U
IIPOJIBMKEHHSI TYPUCTCKHUX YCIIYT.

1. 3anmomHUTE TOTOBOP O peau3aluy TypIpOAYKTa MO Typy:

OAD, Nyo6ai#i, mepuon moesnku 10.07.2023-17.07.23, otens Marina View hotel 4%,
kareropusi Homepa Deluxe studio, muranue BB, aBuanepener ZF 7703 AZUR AIR NEW (B 757-
200) 10.07.2023 Mocksa (VKO-A 06:00) -> Jly6ait (DWC 12:10), ZF 7704 AZUR AIR NEW (B-
757-200 MockBa (VKO-A 18:15), Tpancdep rpynmnoBoi, memunmHckoe ctpaxoBanue ERV OAD
40000 USD 30 ¢panmm3za. 3akazuuk Typa: Banosa Enena IlerpoBHa, nata poxxaeHus: 26.02.1981
r, nacropt P®: 0506 589634, Beinan Jlenunckum PYBJ] r. BnanuBocroka 04.07.2004 r., xox
noapazaenenus 252-001, aapec xurenbcTBa : I. BmammBoctok, yin. CnupumonoBa 28 — 56,
teneon +79046275535, email: elenaivanova@mail.ru. Jlanusie TypuctoB: ELENA PETROVA ,
nata poxaeHus : 26.08.1981 r, s3arpanuunslii nmacmopt: 72 6090956, Bbiman 08.09.2015 r,
neiicteutenien 08.09.2025 r., opran, BbigaBmuii 1okymeHT ®MC 25019; MIKHAIL PETROYV,
nata poxzaeHus: 05.03.1979 r, sarpanuunsiii macmopt: 72 6070455, Beiman 05.06.2015 r,
nevicreurenen 05.06.2025 r, opran, BeimaBmmii gokymeHT OMC 25018, Typomeparop OOO
«Peruon Typusm» Topropas Mapka AHekc Typ, TypareHTcTBo OO0 «Yemomany.

2. Kakoli makeT TOKyMEHTOB JOJDKEH IIOJYyYUTh TYpUCT IpH NOKynke Typa? Kakue
JIOKYMEHTBI JIOJKEH MOJIyYUTh TYPUCT HE MO3Hee, YeM 3a 24 yaca /10 Hayaia MyTelecTBus?

3.IlpoBenuTte aHanu3 pekiaMHOro pbiHKa [Ipumopckoro kpas. Iloyemy OONBIIMHCTBO
TyphupM HCTIONB3YIOT HHTEPHET KaK CPEJCTBO MPOJBIKEHUS TYpUCTCKHX yciyT. Kakum obpazom
3TO CBSI3aHO CO CTICU(PUKON TyprpOayKTa?

4.IIpoBenuTe aHamu3 pblHKa TypucTCKuX ycayr ITpumopckoro kpas. IIpuBeaure npumepst
[IEHOBOW M HEIIEHOBON KOHKypeHUIMU. Kakoil BuA KOHKypeHLUH Haubosee OIaronpusTHBIM s
KOMITAHUH?

5.ITo3HakOMBTECH C TPAaBUJIAMH CTPAXOBaHUs TYPUCTOB, BbIEIKAIOMIMX 3a pyoOex. Kakue
PEKOMEHJAllUM [0 CTPaxXOBaHUIO MOXKHO JaTh ceMmbe i moe3nku B Tamnann. B cembe aBoe
B3pocibix 30 u 70 net u oguH pebenok 1,5 roxa.

6.Yro Takoe ropsamumid Typ? I[louemy He ObIBaeT TOpSILMX TYpPOB IO HAIpPaBICHUSIM:
Anonus, P. Kopes, Cunranyp, ['onkoHr. [1o KakuM HanpaBieHUSIM BCTPEYAIOTCS TOPAILINUE TYPhI?

7.1louemy KpymnHble (enepaibHble TYpOnepaTopbl UCHOIb3YIOT KOCBEHHbIE KaHaJbl cObITa
TypnpoaykToB? Kakne kaHasbl cOBITa MPUMEHSIOT Typhupmel r. BaguBocToka?

8. 115 cTUMYAMPOBAHUS MPOJAX TYPOIEpaTopbl MPEANaraloT MEHeIKepaM TYypareHTCTB
pa3ianyYHble MOTHBALMOHHBIE NporpaMMsbl. [IpoaHanu3upyiiTe npeIoKeHUs TypONepaTopoB s
Bamero permoHa u cocTtaBsTe NepedeHb TYpPONEPAaTOPOB C Hanboyiee BBIMOJHBIMU CHCTEMaMU
CTUMYJUPOBAHUS TYpPareHTCTB.

9. Tlepeuncnute OCHOBHBIE MYHKTHI CKPHIITA 10 BBISBICHUIO MOTPEOHOCTEH MOTPEOHUTENS
TYPUCTCKUX YCIIYT.

10. IIpoBeaure 0630p CRM cucrem mis typpupm: U-ON, Mou 10KyMeHTbl, MOU TypHCTHI,
Camo Ttyparent, butpukc, Tour Control, u npyrue. Kakags u3 cucrem HamiydimiuM oOpa3oMm
obecreynBaeT KOHTPOJIb 32 paboTON MeHeIKepa 1Mo Typu3mMy?

Kpamxue memoouueckue yxazanus

HpaKTI/I'-IGCKI/Ie 3aaHus  TIO3BOJIAIOT IMPOBEPUTH YMCHUA U BJIAACHUA CTYACHTA II0
JCIIATUTHHE.

[Tpu dopMUpOBaHHH OTBETOB PEKOMEHIOBAaHA OCHOBHAS W JIOTIOJTHHUTENbHAS JUTEpaTypa
(ciCOK JTUTEpaTyphl IPEICTABIICH B paboueii mporpaMMe JUCITUTIIINHBI).


mailto:elenaivanova@mail.ru

Illkana oyenku

Ornenka Bamier

Onucanue
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CTyJeHT POAEMOHCTPUPOBa cHOPMUPOBAHHOCTD AUCLMIUIMHAPHBIX KOMIICTCHIHH, 0OHAPY KU B
CecTOpoHHee, ITy00Koe 3HaHHEe yueOHOro Marepuaa, CBOOOJHO ONEPHPYeET NPHOOPETEHHBIMH 3HA
HUSIMHU, YMEHUSIMH, TIPUMEHIII UX B CHTYallMOHHOM 3a/jade IOBBIIICHHON CII0OKHOCTH U
NPEUIOKHII €IMHCTBEHHO IIPABHIIBHOE PEIICHHE.

CTyzeHT IPpoJeMOHCTPpUPOBaN CHOPMUPOBAHHOCTD AUCLIUIIMHAPHBIX KOMIIETCHIIMI Ha 6a30BOM yp
OBHE: OCHOBHBIE 3HAHMSI, yMEHUS OCBOSHBI HO JIOMYCKAIOTCS He3HAYUTEIbHBIC OITHOKH, HETOUHOCTH
, 3aTPYIHEHUS [P MIEPeHOCE 3HAHUHM 1 yMEHUI HECTaHAapTHBIC CUTYaIUH, IIPEIyCMOTPEHHEIE B 32

Jade.

CTyzeHT JeMOHCTpUPYeT CPOPMHPOBAHHOCTD JUCIAILTHHAPHBIX KOMIICTCHIINH Ha 0a30BOM ypOBHE
: B XOJI¢ PEIICHHMS 3aJa4H JOMYCTWI 3HAYUTENbHBIE OMINOKHU, IPOSBUI OTCYTCTBHE OTACIBHBIX 3HA
HUM, yMEHUH, HaBBIKOB [10 HEKOTOPHIM AUCLUIIITMHAPHBIM KOMIIETCHLIUAM.

CTyzeHT JeMOHCTpUPYeT ChOPMHPOBAHHOCTD JUCIUILTHHAPHBIX KOMIICTCHIINH Ha YPOBHE HIDKE 0a
30BOT0, MPOSIBISIETCS HEAOCTATOYHOCTD 3HAHUN, yMEHUH, HABBIKOB H ITPEAT0KIIT
HenpoQeccHOHAIbHOE PELIEHUE CUTYaLlMOHHOH 3a/1a4H.

JlucnuninHapHbIe KOMIIETeHIUH He cpopMupoBaHbl. IIposBIsSeTCs OIHOE WITH MPAKTUYECKH TTOJTH
0€ OTCYTCTBHUE 3HAaHUH, YMEHU, HABBIKOB. 3a/iaua He pellieHa.

5.3 UToroBblii TECT

1.MapkeTHHr onpene/siercsl Kak:

1) rocynapcTBeHHOE ynpaBiIeHUE IPOU3BOACTBOM U TOProBIIEH

2) ¢puHAHCOBBIN M SKOHOMHUYECKUH MOTEHIUAN (PUPMBI

3) nesATeNbHOCTh, HANpaBlE€HHAas Ha IMOJy4eHHE NPUOBLIM 3a CUYET YIAOBJIETBOPEHUS

NOTpeOHOCTH MOKYTATeNs

4) BuA 4YENOBEUYECKOW JEATEIbHOCTH, HANPABICHHBIM Ha YIy4lIEHHWE COLMAIBHO-
SKOHOMHYECKOI 00CTaHOBKHU B OOIIIECTBE.

2.les1b KOHIEMIUH COUATBHO-3THYECKOT0 MAPKETHHIa — 3TO:

1) ynoBieTBopeHHe pa3yMHbIX IOTpeOHOCTEN

2) 3ammTa OKpY KaroIiei cpebl

3) KOMITJIEKCHBII y4eT HHTEPECOB MOTpeOUTENIEH, MPeInpUsiTUsI 1 00IIeCTBa B 1IEJIOM

4) ynydiueHue yciaoBUNA MTPOU3BOCTBA.

3.Typyciayram xapakTepHa cJIe1yIOIas XapaKTepUCTHKA:

1) HENpUBSI3aHHOCTD TYPYCIYTU K ONPEEIIEHHOMY MECTY

2) coBmasienre (hakTa Mpoaaku TYPYCIyTH U €€ TOTpeOaeHus

3) criocOOHOCTH K XpaHEHHUIO

4) TepputopuaiibHas pa300IIEHHOCTh OTPEOUTENEH U MPOU3BOAUTENICH TYPYCIyTH.

4.]lns1 ynpaBJjieHUsI CBOMCTBOM «HEOCSA32€eMOCTI TYPYCJIYIH 1eJIAI0T AKIEHT Ha:

1) pexname, ¢ GOIBIINM HIUTIOCTPATUBHBIM HAIOJIHEHUEM

2) noAroTOBKE MEpcoHalIa

3) monUTUKE KOHTPOJIS 32 Ka4YeCTBOM

4) cTUMYJIMPOBAHUH COBITA.

5.Coop naHHbIX, UX 00padOTKAa, 0TYET O pe3yJbTaTax — 3TO:

1) MapKkeTHHIrOBOE UCCIIEI0BAHNE

2) nH(pOPMAITMOHHBINA TTOTOK

3) MapKeTHHIOBbIe HH(OPMALIMOHHBIE CUCTEMBbI

4) NporHO3UpOBaHUE.

6.M3ydyenne nmoseaeHusi 00bEKTa MCCICAOBAHUS B peajilbHON 00CTAHOBKE OTHOCHUTCH K
Metony coopa uHpopmanum:

1) onpoc; 2) saxkcnepumenT; 3) HaOmoaeHuE; 4) MOJEIUPOBAHUE.

7. K Meromam MapKETHMHTOBBIX WCCIICIOBAaHUA HE OTHOCUTCA 1) HaOmiomeHue; 2)
HKCHEPUMEHT; 3) CETMEHTUPOBAHKE; 4) HHTEPBHIOUPOBAHHUE.

8. Ku3HeHHbII HUKJ TOBApa — 3TO0:

1) uHTEpBaN BpEeMEHH C MOMEHTA MPUOOPETEHUS 10 MOMEHTA YTHIIN3aLUH

2) COBOKYMHOCTH (ha3 BHEIPEHHUS, pOCTa MPOJAXK, 3PEIOCTH CIaaa Mpoaax ToBapa



3) mpotiecc pa3BUTH MPOJAXK U MOTyUSHHsI TPUOBLIH

4) mpotiecc IpoAaku ToBapa.

9.1lenHo00pa3oBaHMe 3aTPATHBIM METO/I0M OCHOBBIBAETCS HA:

1) puHAHCOBBIX BO3MOXKHOCTSIX (DUPMBI

2) N3y4eHUH KOHBIOHKTYPBI

3) cyMMe CTOMMOCTH YCJIyT ITOCTaBILHKA

4) n3y4yeHUH KOHKYPEHTOB.

10.00benHeHNe HECKOJIbKUX TYP(PUPM OHOT0 YPOBHSI, HA3LIBAETCS:

1) TpaaAMIIMOHHON CUCTEMOM pacnpeaeaeHus

2) BepTUKaIbHON MapKETUHIOBOW CUCTEMOM

3) TOpU3OHTATBLHON MAaPKETHHIOBOM CUCTEMOM

4) nuBepcuPHUKAIIMOHHON CUCTEMOI pacrpeieeHusl.

11.Ha sTamne 3pesioctu KUt 3¢ dekTuBHA pekaama:

1) uadopmaTtuBHasi; 2) yBeeBaTeabHast; 3) HalOMUHAOWIAs; 4) CKpBITas.

12.CtumyanpoBaHnueM cObITa Ha3bIBACTCH:

1) KpaTKOBpEMEHHOE HCII0JIb30BaHUE CKUIOK K LIEHE

2) nonroBpeMeHHOE (hOpMUPOBaHKUE 00pa3a OpraHu3aAIUH

3) mpoBeAeHNE PEKIIAMHOM KOMITAaHUH

4) KpaTKOBpEMEHHbIE TOOYUTEIbHBIE MEPbI MOOLIPEHUS MTOKYIKH WIH MPOAAXKH.

13.BHyTpeHHHI1 MAPDKETHHT — 3TO MAPKETHHT

1) HanpaBiIeHHBIN Ha OCBOCHHE HECKOJIBKUX CETMEHTOB PhIHKA C Pa3HBIMU MIPOAYKTaMH

2) OCHOBAaHHBIII Ha HENPEPHIBHOM COBEPILIEHCTBOBAHUM IPOAYKTOB U HHCTPYMEHTOB
MapKeTHHTa

3)OCHOBaHHBINM HA U3MEHEHUH OTPHUILATEIBHOTO OTHOIIEHUS MOTPEOUTEINS K IPOAYKTY

4) HampaBJICHHBIN Ha YQ(eKTUBHOE 00yUeHHE M MOTUBAIUIO TPYAA COTPYIHUKOB.

14. Kak Ha3pIBaeTcsi cTpaTerusi yCTAaHOBJeHHMSl LIeHbI HA HOBBI TOBap, KOTOpas
npegycMarpuBaer BbicOKHe MHeHbl. Ilpm mocaenymomem 3ameaeHMH pocTa cObITA
NnpeAnpusiTHe CHUKACT LeHy:

1) cTparerust MOCTENIEHHOTO 0XBaTa PhIHKA.

2) cTparerusi MpOYHOro BHEAPEHMS HAa PHIHOK.

3) cTpaTerust BBICOKHX IIEH.

4) cTpaTerust «CHATHS CIIUBOK

15. K BHemHei MUKpocpeae NpeAnpUsATHSI MOKHO OTHECTH:

1) noctaBIIUKHU- CITy>)k0a MTC-OyXranTepus

2) KOHKYPEHThI —CIIyk0a MapKeTHHra — (pruHaHCOBAas CITyk0a

3) KJIMEHTHI — KOHTaKTHBIE Ay IUTOPUU —IOCTABILUKH

4) npon3BOJICTBO —TIOCPEAHNUKH — BBICILIEE PYKOBOJICTBO

16) IIpoaBH:KeHHEM TYPHCTCKHX JeCTHHANMI 3aHUMAKOTCH:

1) TyponepaTopsl

2) HenpaBUTEIbCTBEHHBIE TYPUCTCKUE OpraHU3aluu

3) accouuanuu TyporepaTropoB

4) HaMOHANIbHBIE TYPUCTCKUE OPraHU3alUU

17) Mopaenb opranu3anuy MAapKeTHHIa NPeANPUITHS BKJIIOYACT:

1) BHEWIHUN MapKETHHT — MAPKETUHT JIECTUHALIMA — MAPKETUHT B3aUMOJICUCTBUS

2) BHYTPEHHU MapKETUHT — MEXKTyHAPOIHBIN MapKETHHT —CTPATETUUECKUI MapKETHHT

3) BHYTpEHHMI MAPKETUHT — TPAAULIMOHHBIM MapKETUHT —MapKETUHT B3aUMOOTHOILIEHUI

18) KocBeHHbIe KaHAJIBI COBITA MPEANOJIATAOT:

1) caMOCTOATENBHYIO PEeATH3aLHI0 TYPIPOLYKTa TypOIIepaTopoM

2) CaMOCTOSITENBHYIO pEalu3alldi0 TYpPHOPOAYKTa TYypOIIepaTopoM, a TaKXkKe 4epes
MOCPEAHUKOB

3) peasinzanuio TYpIpoayKTa IPU MOMOLIH Pa3IMYHBIX TOCPETHUKOB

19) DaacTHYHOCTH CIPOCA MO 1eHe ITO:

1) 3aBUCHMMOCTb U3MEHEHMS CIIPOCA Ha YCIIYTY OT U3MEHEHMSI €€ LIEHBI



2)3aBUCUMOCTb U3MEHEHUS NPEUI0KEHHS HA YCIYTy OT U3MEHEHUS €€ LIEHBI

3) 3aBUCHMOCTb U3MEHEHHUSI CIIPOCa U MPEUIOKEHHSI Ha YCIYTy OT U3MEHEHUS €€ LIEHBI

20) Henau npexnpusiTuii npu pa3padoTke MAPKETHHIOBBIX CTPaTeruii MOryT ObITh:

1) monuTHYECKUE — COIMAIbHBIE — KYJIbTYpPHBIE

2)3KOHOMHMYECKHE —COI[UANIbHBIE —HAyYHbIE

3) KOMMYHHKAallMOHHbIE —(pHHAHCOBBIE — IPABOBbIE

4)3KOHOMHYECKHE —COLMAIbHbIE ~-KOMMYHHUKAIIMOHHbBIE

21. [Ipogaxa TYpnpoAYKTA MO MCKYCCTBEHHO 3aHMKEHHOI LeHe ¢ 1eJIbI0 YCTPaHeHUus
KOHKYPEHTOB :

1) onToBast mpogaxa

2) IEMITUHT

3) po3HHUYHAas NPOAAK

22. Typomnepatop, cHnenuaJu3UpyOUIHiicad Ha pa3padoTKe, TMPOJABHKEHUM U
peanu3aliii BbIC3JHBIX MEKIYHAPOAHBIX TYpPOB, TO €CThb NYTeWIECTBHIl TIpaskIaH CBoei
CTPaHBI 32 ee MpeJeJibl ITO:

1) ayTrOMHTOBBIN TypoOIIepaTop

2) NHKaMUHIOBBIM TypoIiepaTop

3) MHCAMIMHTOBBII TyponepaTop

23. PaspeminTe/IbHbINA JOKYMEHT, Jal0IIM NMPaBO 4YeJ0BEKY HA NepeceyeHue Tex WIn
WHBIX IPAaHUIL:

1) MurparmorHas Kapra

2) Bu3a

3) 3arpan macnopt

4) Bayuep

24. JlokyMeHT, KOTOpbIH NMOATBep:kAaeT (aKT NPUOOpeTeHHs1 TYPUCTCKOH yCJIyru 3a
HAJMYHBIA pacyeT Wi 0e3HAJMYHBIN pacyeT 0aHKOBCKOH KapTOil B paMKaXx CAeJKH KYIJIH-
MPOJAKH:

1) moroBop o0 peanuzaluu TypIpoIyKTa

2) KaCCOBBIN Y€K

3) Bayuep

4) MapuipyTHas KBUTaHLIUS

25.B cTaHIapTHBIN NAKEeTHBIN TYP Typoneparopa BXOIUT:

1) aBuanepenet, BU3a, CTpaxoBKa, IKCKYPCHs

2) nmpoxuBaHue, TpaHcPep, CTPaXOBKa, IKCKYPCHs

3) aBuanepeneT, MpoKUBAaHUE, MIUTAHUE, CTPAXOBKa

4) aBuamnepeneT, mpokKUBaHue, TpaHcep, CTpaxoBKa, MUTAHNE

26. Typonepartop 3anumaercs GopMUpPOBaHMEM U NMPOABHKEHHEM:

1) TypucTckux ToBapoB

2) TYpUCTCKHUX YCIIyT

3) TYpHCTCKOTO MPOIyKTa

27. Ilporpamma 00C/IyKUBAHHUS — ITO:

A) pacriucaHue IBUKEHUS TPAHCIIOPTa B Type

b) koMIuIeKC aHMMaMOHHBIX YCIYT B Type

B) nabop yciyr, npenocTaBisieMbIX TYpHCTaM B COOTBETCTBUH C TEMAaTHKOH Typa, 3apaHee
OIUTAYEHHBIN U PACIIMCAHHBIN 10 BPEMEHU NIPOBENCHUS Typa

28. IlamsiTKa TypHCTY — 3TO:

1) ynmocroBepeHHe, MOATBEPXKAAIONIEE BAKIMHALIMIO €r0 BIAJENbla MPOTUB HEKOTOPBIX
AIUIEMUOJIOTMYECKUX 3a00IeBaHH

2) o0s3aTenbHBIA JTOKYMEHT, BBIIABAEMBI MOTPEOUTENIO, TA€ MpeJCTaBlieHa TOJHAs U
JIOCTOBEpHAst UH(OpMaLMs O MPEACTOALIEM Ty TEIIECTBUN

3) AOKyMEHT, MOATBEPKAAIOIMINN (PAKT OTIIATHI yCIyT

29. B yeM 3aKki04aeTcs HeJlb CTUMYJIMPOBAHUS NepcoHaIa?
1) moOyuTh YenoBeka n3bderaTb KOH(MIUKTOB



2) noOynuTh dYenoBeKa JenaTh OoJblle W Jyd4lle TOro, YTO OOYCIOBIEHO TPYIOBBIMHU
OTHOUICHUSMHU
3) noOyIuTh YeT0oBeKa HE MPEBBIIATH CBOUX MOTHOMOYUN
4) BHYIIUTPH YEJIOBEKY UyBCTBO COOCTBEHHOTO JJOCTOWHCTBA
5) obecnieunTh YEIOBEKY JOCTONHBIA YPOBEHB JKH3HHU.

30. Ins yBeaunvyeHus 3¢ (PpeKTHBHOCTH TPYAa HEO0X0AMMO:
1) yeTko hopMynHupoBaTh LIEIb PAOOTHI
2) naBaTh o0Illee MPeCTaBICHUE O HEOOXOIUMBIX pe3yIbTaTax
3) OpHEHTHPOBATHCS HE HA PE3yJIbTaT, a Ha MPoIecc paboThI
4) CBOEBPEMEHHO CTUMYJIMPOBATh paOOTHHUKOB
31. 3a yTo Jy4IIE BCEro, ¢ TOYKH 3PEHUs KOMIIAHNH, INIATHTH COTPYJIHUKY NPEMHUIO:

1) 3a nocTHKeHUE TUIAHOBBIX MOKa3aTesei

2) 3a MIEpEBBITIOTHEHUE TUTAHA

3) 3a BBIIAIOILIKECS 3aCIYTH

4) HE 3a YTO-TO, a MPOMOPIIMOHAIIEHO YEMY-TO, HAIIPUMED 3apIijiaTe

32. 3akJ/il04eHne TPYAOBBIX I0OTOBOPOB MO3BOJIsIET YIOBJIETBOPUTH MOTPEOHOCTh:
1) B yBakeHun
2) B camopeann3aiuu
3) B Ge30macHOCTH
4) B cTpEMIJIEHUU K BJIacTH

33. Kakoii U3 HIKe nepevYucjeHHbIX MYHKTOB He OTHOCUTCSI K OCHOBHBIM (hakTopam
MOTHBALUM TPpyAa?

1) unTepecHas pabora

2) MpoABMKEHUE TIO CITyK0e

3) ypoBeHb 3apabOTHOM IIaThI

4) ctaxk paboThI

5) ycnoBus Tpyna.

34. Yro0bl BO3HArpakIeHHe CJIYKHJIO MOTHBMPYWOIIMM (AKTOPOM HeoO0X0AMMO,
4T00BI OHO COOTBETCTBOBAJIO:

1) BO3MO>KHOCTSIM OpraHu3aluu

2) LIEHHOCTHU COTPYAHHUKA

3) OKUIaHUSIM COTPYAHHUKA

4) cpeqHeoTpacIeBOMY YPOBHIO

35. KoHTtpoJs - 310:

1) Bun yrpaBiIeHYECKON ACSITENFHOCTH MO 00ECTIEYSHUIO BHITIOJTHEHHSI OMPEICTICHHBIX 3a/1a4
U JIOCTH>KEHHUS LIeJIed opraHu3alnuu

2) HabmroeHre 3a paboTOM IepcoHaIa OpraHu3aluu

3) Habm0JeHKe 32 BHIIIOJHEHUEM IIEPCOHAIIOM OTJIENIbHBIX 3a1aHui

4)  moOCTOsHHas TpPOBEpPKa TOr0, KaK OpraHU3alusi OCYLIECTBISIET CBOM LEIH U
KOPPEKTUPYET CBOU JICHCTBUSI.

36.0Opranu3anus Kak 00beKT MeHeIKMEHTA:

1) BICTymaeT B KaueCTBE OCHOBHOW €IMHUIBI PHIHOYHOW 3KOHOMHUKH, B paMKax KOTOpPOM
MPUHUMAIOTCS YIIPABICHYECKUE PEIICHUS

2) CIOYXHT CBSI3YIOIIUM 3BEHOM MEXIY TOCYAapCTBOM U MOTPEOUTENISIMU MPOU3BEICHHBIX
OJar u ycimyr

3) momoraer rocyapcTBy B cOOpe M aKKyMyJUPOBaHUU PA3TUYHBIX BHIOB HAJOTOB

37. Kakue u3 nepeunciaeHHbIX QYHKIUH MeHeKMEHTa 0a3MpPYIOTCS HA MOTPeOHOCTAX
U MHTepecax pa0OTHUKOB?

1) xoHTpOINIB

2) m1aHupOBaHUE

3) MoTUBaLUs

38. Kto peanu3yer pyHKIHIO KOHTPOJIA B KOMIAHUN?

1) nuHEHHBIC PyKOBOAUTEIIN



2) Bce 4JIEHBI KOJIJIEKTHUBA

3)BbICIIEE PYKOBOJCTBO (hUPMBI

39. KiiroueBoii kOMIeTeHIIHell MeHeAKepa sABJISETC:

1) oObenuHEHNE JTFOIEH

2) mocTaHOBKA IIeJIeH U 3a/1a4

3) popmupoBaHuE OpPraHU3alMOHHON CTPYKTYpPHI

4) oCyIIeCTBJICHHE KOHTPOJIS

40. CRM cucrema 3to:

1) cuctema ynpaBieHus: B3aMMOOTHOILIEHUSIMHU C KIMEHTaMU

2) cuctema ynpaBJlieHUsI B3AUMOOTHOIICHUSMHU C TapTHEPAMHU

3) cuctema ymnpaBieHHUS B3aMMOOTHOIIIEHUSIMHU C TOCYJapCTBEHHBIMH OpraHaMu

4 1 .Kakoii MeTox 1eHOO0pa3oBaHMSI TOCTPOEH Ha KAJbKYJSAIUM MOJHOM
ce0ecTOMMOCTH TYPIPOAYKTA?

1) 3aTpatHbIil METOA

2) METOJ] C OpUEHTAIMEN HA YPOBEHb KOHKYPEHTOB

3) MeTox ¢ OpHeHTAIMEH Ha CTIPOC

4) npaBUJIBHOTO BapHaHTa HET

42. Ha kakoM HOPMATHMBHO-IIPABOBOM AaKTe¢ IIOCTPOEH /[OIr0BOP O peaju3anuu
Typnpoaykra?

1) ®enepanbHbIii 3aKOH «00 OCHOBAX TYPUCTCKOHN JeATEIbHOCTH B PDy

2) I'paxxmanckwuii kogexc PO

3) ®enepanbHbIii 3aKk0H «O TaMOXKXEHHOM pEryJaupoBaHuu B POy

4) ®enepanbHblil 3aK0H «O 3aIIUTE MPaB MOTPEOUTEIICH

43. IIpoaBu:keHne TYPNPOAYKTA SABJSIETCS HEJIbI0:

1) KOMMYHUKAaIIMOHHOW MOJUTUKU NIPEITPUITHS

2) ucclenoBaTeabCKOM 1eATeNbHOCTHIO IPEATPUITHS

3) Hay4YHO-TIPOM3BOACTBEHHOM JEATEIHHOCTHIO MPEAIPUITH

44. JloroTun — 3T10:

1) opurnHanpHOE TpaduuecKoe N300pakeHNE, CUMBOJI, 0003HAYAIOIINA KOMITAaHUIO

2) rpaduueckasi KOMIO3UIUA ¢ PUPMEHHBIM HAa3BaHUEM OpTaHU3aLUN

3) emuHBI XyJOXKECTBEHHO-TpadUUYECKUH MOAX0A K O(OPMIICHHIO BCEH COBOKYITHOCTH
pPEKJIaMHBIX MaTepHaJIOB

45. Pexk1aMHBIH CJIOTaH — 3TO:

1) coueTaHue CTUXOTBOPHOIN (POPMBI PEKIAMHOI0 0OpaIlieHusl ¥ My3bIKaJIbHOTO

CornpoBoxIeHUs

2) xpatkas (pasza, HECKOIBKO pa3 MOBTOPSIOIIASACS B X0JI€ PEKIAMHOTO COOOIICHHS

3) xpaTkas, Opockas, JIETKO 3allOMHHAaoIIascs (pasza, BbIpaKaromias CyTh PEKIAMHOIO
COO0OIIeHNS, BBI3BIBAIOIIAs HHTEPEC U MTO3BOJIAIONIAs HACHTU(UIIMPOBATH TOBAP UK (prupmy

46. B niane-rpajuke pekJaMHON KAMIIAHUH YKA3bIBAIOTCH:

1) KOHKpETHBIE BUABI PEKIIAMHBIX MEPONPUITUN, CPOKU UX MIPOBENICHUS, HX

OpPUEHTUPOBOYHASI CTOUMOCTb U PE3YJIbTAThl X BBITOJIHEHUS

2) ¢bopMbl HCIIONIB3YEMOI peKjambl, TUIl PEKJIaMHON KaMmIaHHM, OOlIMe 3aTpaThl Ha ee
MIPOBEJICHHE, a TAKXKe MOKa3aTeu 0XKuaaeMoro 3gpdexra

3) nepeueHb peKJIaMHBIX MEPOIPUATHMN, OLIEHKH BO3MOXHBIX ACCUTHOBaHWM Ha T€ WJIN UHBIE
BUJbl pEKJaMbl, KOHKPETHbIE WCIIOJIHUTENHU, BOMPOCHI OPraHU3allid TEKYIIEro KOHTPOJIS
VCIIOJTHEHUS

47. HazoBuTe NATH 3TANOB MPOAAK:

1) ycraHOBIEHHE KOHTaKTa, BBIIBICHUE MOTPEOHOCTEH, Mpe3eHTalus YCIyrH, pabota c
BO3pa)KEHUEM, 3aBEPILIECHNE IPOAAKI

2) yCTaHOBIJIEHHWE KOHTAaKTa, MPE3EHTAlUsl YCIyTH, BBIABIEHUE MOTpeOHOCTEH, paboTta c
BO3pa)kKeHUEM, 3aBEPIICHNE TPOIAAKU

3)  ycTaHOBIIEHHME KOHTAKTa, BBISBICHHE NOTpPEOHOCTEH, paboTa C BO3paKEHHUEM,
Mpe3eHTAlMsl YCIIYTH, 3aBEpPIICHUE MTPOJAXKH



48. JInuHble (MepcoHaIbHbIC) MPOJAKHU — ITO

1) co3nanue B3aMMONOHUMAHUS U TOOPOKENIaTeIbHBIX OTHOIIEHUA MEXy OpraHu3aluen u
ee 00LIeCTBEHHOCThIO

2) yCTHOE TpeCTaBlIeHNE TOBapa B Oecesie ¢ OJTHUM WIIH HECKOIbKUMU TOKYTATEIISIMH

3) pexiama B MecTax OOJIBIIOT0 CKOTUICHHUS JIFOIeH

4) MeponpusATHS M0 YBETUYEHUIO 00beMa MPOJIax

4 9 .IlponBu:xeHne M  peajM3alusi TYPHCTCKOr0 MPOAYKTAa  TypareHTOM
OCYLIECTBJIACTCH HA YCJIOBUM:

1)ToNIBKO AOrOBOPA MEXAY TYpPOIIEPATOPOM U TYpPareéHTOM

2)yCTHOT'O COTJIAIlIEHUs] MEXTy TYpPOIIEpaTOpOM U TypareHTOM

3)noroBopa MeXx/1y TypareHTOM U CTPaxoBOM KOMITaHHEH

50.Bpi0op crTpaTernu MNPeCcTHKHBIX IeH TYPHCTCKOH ¢HUPMON mpeamosaraer
YCTaHOBJICHHE:

1 )1eH Ha TypHUCTCKHUN IPOAYKT HUXKE PHIHOYHBIX

2)LIeH Ha YPOBHE CPEIHUX Ha PHIHKE

3)HaMepeHHO  BBICOKMX II€H, MpEeJHAa3HAaYeHHbIX JJs CEerMEeHTa IOoTpeduTeneH,
OpPUEHTUPOBAHHBIX Ha BBICOKOE Kau€CTBO, YHUKAIBHOCTD IIPOAYKTA U €70 CTATYC

4)puKcupoBaHHBIX LIEH

Kpamxue memoouueckue ykazanus

TecToBbIE BOIIPOCHI MO3BOJISIOT IPOBEPUTH 3HAHUS CTYJIEHTA 110 AUCLHUIIINHE.

IIpy mnouMcKe OTBETOB Ha BONPOCHI PEKOMEHJOBAaHA OCHOBHAs M JOIOJHUTENIbHAS
auTeparypa (CIUCOK JIUTEpaTyphl IPeACTaBiIeH B paboyeil mporpaMme AUCHUILUINHBI).

IIxana oyenku

OreHka bannet Onucanue

5 20 Cryzent nemonctpupyet 100% mpaBHIBHBIX OTBETOB

4 15 Cryaent nemonctpupyet oT 80 10 100% npaBHIIbHBIX OTBETOB
3 10 Cryzent gemoHcTpupyeT oT 60 10 80% npaBHIBHBIX OTBETOB
2 6 Crygnent nemonctpupyet oT 40 10 60% npaBUIBHBIX OTBETOB
1 2 Cryzent nemonctpupyeT oT 2010 40% npaBUIbHBIX OTBETOB

5.4 rpynnoBoii mpoekT

Boinosnenue mpoexkta «Odopmienne m o0padoTKka 3aKa3a KJIHEHTa MO Noadopy
NaKeTHOI0 TYpa»

B pamkax mpoekra cTyaeHTaM MpeajaraeTcs OCYLIECTBUTh MOAOOp MAaKETHOTO Typa B
CHCTEME JICUCTBYIOIIETO Typoreparopa u 0opOpMUTh MporpaMMy OOCITY>KHBaHHS, B KOTOpPOU OymeT
MIpEACTABIICHA:

- uHpOpMaIUsA 0 cTpaHe NpeObIBaHMS, XapaKTEPUCTHKA JCHCTBYIOIIETO TypoIleparopa,
dbopMupyIOIIEro JaHHOE HampaBieHHe, HHPOpMAIUs O LEISIX MOE3KH B COOTBETCTBUU C BUIOM
Typu3Ma, IICHOBOW KaTeropuu, O CTpPaxOBaHMM, BHU30BOM OOCIYXXMBaHHUH, CpOKax H
IPOJOKUTEILHOCTH TOE3/IKM, COCTaBE U BO3pAcTE€ TYpPUCTOB, CPEACTBAX pa3MELIECHUS U THUIIE
MUTaHMs, Ilepee3ax Mo MapupyTy U TpaHcdepe.

CrynenTsl GOpMUPYIOT KOMMEpUECKOEe MPEUIOKEHHE Ha MOEe3[Ky, B KOTOPOM H3JIaraercs
CyTh 0QepThl MEHEKepa TypareHTCTBa IO 3ampocy KineHTa. Takyke MpefocTaBiseTcsl MaMsaTKa
TYPUCTY O MPEICTOSIIEM MYTEIIECTBUH.

B mpouecce BBINOMHEHUS MPOEKTa HEOOXOAMMO IPOU3ZBECTH KAJIBKY/SALUI CTOMMOCTU
TYPUCTCKOTO MPOAYKTa (IIPEeIOCTaBUTh 0a30BYI0 CTOMMOCTh TYPUCTCKOTO MPOIAYKTA, KANbKYISIIHIO
00s13aTeNIbHBIX JOIUIAT MO TYPY U JONOJHUTENbHBIX YCIyT, MEXaHU3M KOHBEPTAILlMH BAJIIOT, PacyeT
pUOBLTN TYPareHTCTBA B COOTBETCTBHH C 0a30BOM KOMHUCCHUEH Typomeparopa).

[Tpumep 3amanus: Cympyxeckas mapa oOpaTuiach B areHTCTBO JUIsl MOJ0Opa MaKeTHOTO
Typa u3 Bamiero ropoza B Taiinann, [Ixyker. TpeGoBanus - otens 5*, Ha nepBoi TUHUM, OIU30CTH K
pa3BieKaTelbHbIM M TOProBbIM IeHTpaM. OOOCHYHTE BBIOOP MECTOPACHOJOKEHUS OTEIs.
[TponomxurensHOCTh Typa 10-14 nueit B centsdpe. bromxker noeznku 1o 300000 py0. Ha 1BOUX.


https://pandia.ru/text/category/vzaimoponimanie/

Kpamxue memoouueckue yxazanus

[TpoekT 1mo3BOJIIET POBEPUTH YMEHUS M BIIAJICHUS CTYACHTA IO JTUCIUILIAHE.

[Ipy BBIMONHEHUH STANoOB PEKOMEHJOBaHA OCHOBHAs W JIOMOJHUTENbHAs JHTEepaTypa
(criMCOK NUTEpaTyphl PECTaBICH B pabodell mporpamMme JUCHIUTUINHBI), a TaKkKe OQHUIHATBLHBIC
MHTEPHET CalThl TOCYJapCTBEHHBIX CTPYKTYP U TYPUCTCKUX OpraHU3aIuil.

Illkana oyenxu

Ornenka Bamier Onucanne

CTyzeHT NpoJeMOHCTPHUPOBaI CHOPMHUPOBAHHOCTh AUCHUIIIMHAPHBIX KOMIETEHIUN, 0OHAPYXKHUI BCECT
OpoHHee, NIyOoKoe 3HaHue yueOHOro Matepuaia, CBOOOIHO OlepupyeT NPUOOPETCHHBIMH 3HAHUAMH, Y
MEHHUSIMH, IPUMEHII HX B CUTYAI[OHHOH 3a/1aue ITOBBIMIECHHOH CIIOXKHOCTU M TIPSO
€IMHCTBEHHO IPABUIIFHOE PEIICHUE.
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CryzeHT MpoJeMOHCTPpUPOBaN CQOPMUPOBAHHOCTH AUCIUIIMHAPHBIX KOMIIETCHIMI Ha 6a30BOM ypPOBHE
4 10 : OCHOBHBIE 3HAaHHMSI, yMEHHUS OCBOSHBI HO JIOMYCKAIOTCSA He3HAYUTEIbHBIC OMMMOKH, HETOYHOCTH, 3aTPYIH
€HHS [IPU NIEPEHOCE 3HAHUH U yMEHMH HECTaHAApTHBIE CUTYAINH, IPEIyCMOTPEHHbIE B 3a1a4e.

CTyzeHT JeMOHCTpUpPYeT ChOPMHUPOBAHHOCTD JUCIAILUIMHAPHBIX KOMIICTEHIINH Ha 0a30BOM ypOBHE: B X
3 8 0JIe PEIICHUsS 3a/1a9H JOIMYCTHI 3HAYUTEIBHBIC OMIMOKH, IPOSBUII OTCYTCTBHE OTJCIBHBIX 3HAHUH, yMe
HHH, HABBIKOB [0 HEKOTOPBIM JUCIUILTHHAPHBIM KOMIIETEHIIHUAM.

CryzmeHt qeMOHCTpUPYET CPOPMHUPOBAHHOCTD AUCIUTLTMHAPHBIX KOMIICTEHIMI HA YPOBHE HIKE 0a30BO
2 6 T0, MPOSIBISIETCS] HEIOCTATOYHOCTh 3HAHUI, YMEHHIA, HABBIKOB U MPEAJIOKUI HEmpo(eCCHOHATBHOE Pelll
€HUE CUTYAIL[MIOHHOMW 3aJ1auu.

JlucuumiHapHbIe KOMITETeHINH He cpopmupoBaHsl. IIposBisieTcs OIHOE WM NPAaKTUYECKU TTOJITHOE O
TCYTCTBHE 3HAHUH, YMEHUH, HABBIKOB. 3a1a4a HE pelleHa.

5.5 Ilepeuyens TeM pedepaToB

1.®opMupoBaHHEe KOHIEIINH COLUAIbHO-3TUYHOIO0 MApKETHHIa Ha MPEANPUATUN TypH3Ma

2. OpraHuzanys MapKeTUHTOBOM JEATEIBHOCTH NIPEANIPUATHS TypHU3Ma.

3. AHann3 MapKETUHIOBOM BHEIIHEN CPEbl IPEANIPUATHS TypHU3Ma

4. Anann3 NOCTaBIIUMKOB M IOCPEIHHMKOB KAK YYaCTHUKOB MAapKETHHIOBONM MHKDPOCDPEIBI
IIPEIITPUSITHSL.

5. AHanu3 MapKeTUHIOBOM BHYTPEHHEH Cpesibl TYPUCTCKOIO IPEIITPHUSITHSL.

6. MapkeTHHroBblE HCCIEIOBaHHUSA IOTPEOUTENILCKOIO MOBEACHUS B TypusMe JUis
(bopMHpOBaHUS 1IENEBBIX TPYIII.

7. AHanu3 KOHKYPEHTHOMN CPe/bl TYPUCTCKOTO NPEAIPUITHUS.

8. ®dopMupoBaHHE MPOrpaMMbl MOBBIIMIEHHS KOHKYPEHTOCIIOCOOHOCTH MPEAIpUSATHS
Typu3Mma.

9. VHBecTMLMOHHAs MOJUTHKA NPEANPUATHS Kak  (AKTOp  MOBBIIEHHUS  €ro
KOHKYPEHTOCIIOCOOHOCTH.

10. CerMeHTHMpOBaHHE M MO3WLUOHUPOBAHUE TYPUCTCKOIO TMPOAYKTa (TYpHCTCKOTO
MPEATPUSITHS ).

11. BpsHAMHT B TypU3Me KaKk OCHOBA MO3UIIMOHUPOBAHMUS.

12. UccnenoBanue )KU3HEHHOTO IIUKJIA TYPUCTCKOTO MPOAYKTA.

13. IleHoBas MOJIUTHKA TYPUCTCKOTO NPEATIPUATHS.

14. uddepeHurpoBaHHble TMOAXOABI B IEHOOOPAa30BaHUM MPEINPUATHS TypuU3Ma
(TOCTUHUYHOTO XO3SIMCTBA).

15. CrumynupoBaHue cObITa KaK MapKETHHTOBBIH MHCTPYMEHT LEHOOOpa3oBaHUS U
IIPOJBUKEHUSI B TYpU3ME.

16.  AcCOpTUMEHTHO-COBITOBBIE =~ MEXaHU3Mbl ~ MAapKETHHIOBOM  NEATEIBHOCTH  Ha
IPEIIPUITHH TypU3Ma.

17. AHanu3 cpescTB peKiIaMbl Ha PhIHKE TYPUCTCKUX YCIYT B I'. BiaauBocToke .

18. Ananmu3 HMHTEpHET -peKJlaMbl Ha pPBIHKE TYpUCTCKHX YCIyr B I. BrnammBocToke
(ITpumopckoM kpae).

19. Pa3paboTka mporpamMmMbl MPOABUKEHUS TypIIPOIYKTA.

20. Pa3paboTka pexiIaMHOM KaMIIaHUH TYPUCTCKOTO MPEANIPUATHSI.

21. ®opMHUpPOBAHUE CHCTEMBI JIMYHBIX MPOAAXK B MPOrpaMMe IMPOJABUKEHHS TYPUCTCKOTO
IIPEIITPUSITHS.



22. Pa3paboTka mporpaMMbl MPOJBMKEHUS Typa (YCIyrn) B Typu3Me€ M TOCTHHUYHOM
XO35HCTBE.

23. TeppuTopHaldbHbIi MAPKETHUHI KaK MHCTPYMEHT (POPMHUPOBAHUS €IMHOIO TYPHUCTCKOIO
IPOAYKTa pernoHa Ha nmpumepe IIpumopckoro kpas (paiioHa).

24. BpicTaBOYHasl JEATEIBHOCTh HAa PBIHKE TYPUCTCKMX, TOCTUHUYHBIX M PECTOPAHHBIX
yciayr B [Ipumopckom kpae.

25. Pa3zpaboTka mporpaMMbl y4acTus B BBICTABKE TYPUCTCKOIO HPEIIPUSITHS B KadeCTBE
HKCIIOHEHTA.

26. Pazpabotrka PR-akumm mnpeanpustus (Typu3mMa, TOCTUHHUYHOTO TPEANPHUATHS,
MPENNPUITHS 0OIIECTBEHHOTO MUTAHUS) B UMUJIKEBOU MOJIUTUKE.

27. MapKeTHHI0BOE TUIAaHUPOBaHKUE Ha MPEIIPUATUAX TypU3Ma U TOCTUHUYHOTO X035 CTBa.

28. Ctparernueckoe MapKETUHIOBOE IUIAHUPOBAHUE MIPEANIPUATHS TypU3Ma.

29. TIlporpaMMHBI MOAXOJ B MAapKETUHTOBOM IUIAHUPOBAHWM MPEANPUITHS TypU3Ma
(TOCTUHHYHOTO X03UCTBA).

30. IlpoBeneHne MAapKETHHIOBOIO ayJuTa Ha MNPEANpPUATHU TypusMa (FOCTUHHYHOTO
HPEANpUATHS, TPEANPUATHS 00IIECTBEHHOTO ITUTAHUS).

31. JloroBopHas A€ATEIBLHOCTb TYPUCTCKOTO MPEATIPUSATHS.

32. Buasl 10roBOpOB C MOCTaBIIUKAMH YCITYT.

33. O630p peinka CRM cucrem ais TypareHTCTB.

34. KauecTBO 00CIIy)KMBaHMsI B TYPU3ME U METOJIbI €0 KOHTPOJIS.

35. COBITOBas CETh TYPUCTCKOTO MPEATIPUSITHS.

36. CTpykTypa A0roBOpa 0 peaau3aluu TypIpOayKTa.

37. MoTuBanusi MEHEDKEPOB 110 TYpU3MY B TypareHTCKOM OHM3Hece.

38. KauecTBo 06cmyKMBaHUS B TYPU3ME U METO/bI €r0 KOHTPOJISL.

39. IloTpebHuTenbCKHE CBOMCTBA TYPIPOAYKTA.

40. Xapaxrepuctuka ru0kux HaBbIkoB “Soft Skills”.

41.  Ilcuxonoruuyeckue (akTopel B OLIGHKE W MOTHBAllUM IEPCOHANA PA3IUYHBIX
KBaJTM(HKAIIMOHHBIX YPOBHEH.

42. Ucnionp3oBaHre MHPOPMAIIMOHHBIX TEXHOJIOTHI B ()OPMHUPOBAHUH TYPIPOAYKTA.

43. IIporpamma M 1u1aH rpa(uk NPOJBIKEHUS TyPIPOAYKTA.

44. Bnusinue ppanuaitzuara Ha 3pHEeKTUBHOCTH MPOJAK TYPUCTCKOTO MPOAYKTA.

45. BaytpudupMeHHBII KOHTPOJIb, CYIIIHOCTh U METOJIBI BEJCHUSI.

Kpamxue memoouueckue ykazanus

CTyneHT caMOCTOATENbHO BEIOMpaeT TeMy pedepara u3 Criucka.

[Tocne BbIOOpa TeMBl CTYAEHT NMPUCTYMAET K HM3YYEHUIO MH(OPMAIMOHHOIO Marepuaa.
Becw coOpannbIil MaTepuan 0000IIaeTcst 1 aHATTU3UPYETCS.

B noxiage HEoOXOAMMO PacKpbITh TEHICHLMHU, IPOOIEMbl U NEPCHEKTUBBI UCCIEAYEMOIO
BOIIpOCa.

Oo6mwem pedepara 12-15 ctp. Pabora BeimonmHsiercs Ha nuctax Gopmar A4, mpudt Times
New Roman, pasmep mpudra Nel2. OdopmiieHHe TOJDKHO COOTBETCTBOBATh TPEOOBaHMSIM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «Tpe6oBanusi k 0(hOpMIICHUIO TEKCTOBOW YacTH
BBIITYCKHBIX KBaJM(UKAIIMOHHBIX paboT, KypCOBbIX paboT (MPOEKTOB), pedepaToB, KOHTPOJIbHBIX
paloT, OTYETOB IO MPAKTUKaAM, JJAOOpPaTOpHBIM padoTam». CTpyKTypa pedepaTa: TUTYIbHBIN JTUCT,
coJiep’KaHue, BBEJCHUE, OCHOBHAs YacTbh, 3aKIIOYEHHE, CIIMCOK MCIOJIb30BAaHHBIX UCTOYHHMKOB (HE
meHee 10 McTOUHUKOB). VICTOUHMKHM pacrojiaratoTcsi B MOPSJIKE MOSBJIECHUS B TeKcTe (a HE IO
angasuty). [Ipu sTom He MeHee 80% HMCTOYHMKOB JTOJDKHBI ObITH He cTapiie 5 neT. O0s3aTenbHbIM
TpeOOBaHMEM TIPHU BBINIOJHEHUU pedepaTa SBISIETCS OPUTHHAIBHOCTH TeKcTa - He MeHee 50%.
3amura pedepara B BUJIE IMyOJUUHOrO JJOKIAAa Ha 5-7 MUHYT C pe3eHTaluei.

Illkana oyenku
| Onenka | banmst | Onucanue |




CTyneHT npw 3amure paboThl AEMOHCTPHPYET CHOPMUPOBAHHOCTD IUCLUILIHHAPHBIX KOMIICTCH
Uil Ha ypoBHE, 0003HaYEHHOM TeMOH pedepara; oOHapyKHBAaeT BCECTOPOHHEE,
CHCTEMAaTHYECKOE U ITy0OKOe 3HaHHE MaTepualla, HCII0Ib30Ball COBPEMEHHYIO OCHOBHYIO, JIOIIO
JHUTEJBHYIO JIUTepaTypy U Apyrue nHGopMaIMoHHbIe HICTOYHUKH B JOCTaTOYHOM 00BbeMe, CBOO
OJIHO BIIafieeT NPO(hECCHOHAIBHOIT TEPMHUHOJIOTHEI! B 06JIaCTH MPEICTABICHHBIX UCCIIEOBAHMIL;
OTJINYHO OTBEYAECT Ha BCE MOCTABICHHBIC BOIPOCHI.

CryzmeHT mpH 3amuTe padoThl B LIEJIOM JEMOHCTPUPYET CHOPMHUPOBAHHOCTD JUCIMILUTHHAPHBIX
KOMIIETEHIII Ha ypOBHE, 0003HAUYCHHOM TeMOM pedepaTa; 0OHAPYKMUBAET CHCTEMAaTHYECKOE U T
ny0OKOe 3HaHHEe MaTepuaia, UCIOJIb30BaJl COBPEMEHHYIO OCHOBHYIO, JIOIOJIHUTENIBHYIO JIUTEPaT
ypYy ¥ Apyrue nH(GopMaoHHbIe HCTOYHHKH B JOCTATOYHOM 00beMe, XOPOILO BiageeT mpodecc
HOHAJBHON TepMHUHOJIOTHEH B 00IaCTH NPEACTABICHHBIX UCCIICIOBAHUI; XOPOIIIO OTBEYAET Ha BC
€ MOCTaBJICHHBIE BOIIPOCHI.

CTyneHT mpu 3amuTe paboThl JEMOHCTPUPYET YAOBICTBOPUTEIBHBIN YPOBEHD MUCIUTLTHHAPHBI
X KOMIETeHIMI, 0003HAYEHHBIX TEMO pedepara; oOHAPYKUBAET ONPEICICHHOES 3HAHKHE MaTep
3 8 nasa, UCIoJb30Ball OCHOBHYIO, TOMOIHUTEIBHYIO JIUTEPATYPY U APYrHe HHPOPMALUOHHBIE HCTO
YHUKH B HEIOCTATOYHOM 00BeMe, ¢1abo BiaaeeT MpopecCHOHATBHOM TEPMHHOIOTHEH B 001aCTH
MPEJICTABJICHHBIX MCCIICIOBAHUI; HETBEPIO OTBEYAET Ha BCE TIOCTABJICHHBIC BOIPOCHL.

CTyzneHT mpH 3aiuTe paboThl AEMOHCTPHPYET YAOBIETBOPUTENbHBIH YPOBEHD JUCIMIUTHHAPHBI
X KOMIETeHIUH, 0003HaYEeHHBIX TEMOH pedepara; He NCIOJI30BaJ JIONOIHUTEILHYIO

2 6 JUTEpaTypy U Ipyrue HHPOPMANHOHHBIE HCTOYHUKH; cl1abo BiageeT npodecCHOHANEHO TepMu
HOJIOTHEH B 00TaCTH NMPEACTABICHHBIX UCCIIEI0BAHMIA; INIOX0 OTBEYAET HA BCE MOCTABICHHBIE BO
MIPOCHIL.

CTyneHT npu 3amure paboThl AEMOHCTPUPYET HEYJOBICTBOPHUTEIBHBIN YPOBEHD AUCLUILTHHAPH
BIX KOMIIETCHIINH, 0003HaYEeHHBIX TeMOi pedepaTa; mIoxo BiageeT npodecCHOHATEHON TEPMUH
OJIOTHEH B 00JIaCTH NPECTABICHHBIX HCCIEA0BAHUI; HE OTBEYACT Ha BCE OCTABJICHHBIE BOIIPOC
Bl

5.6 IlpoexT-npe3eHTANMS

Boinosnenue npoexkra «Pa3padorka nporpaMMsbl Typa 1o 3aKa3y KJIHEHTa)

[Tpoekt npeanonaraer GopMUpoBaHUE TYPIPOIYKTa C UCIOJIb30BaHNEM MH(POPMAIIMOHHBIX
CUCTEM Pa3JINYHbIX TYPOIIEPaTOPOB U IOCTABIIMUKOB yCIyr. MITOroM mpoekra sBisercs: nporpaMmma
Typa ¢ y4€TOM 3aTpaT BPEMEHHU U KaJIbKYJSALUS PhIHOYHON CTOMMOCTH Typrnpoaykra. Kanpkynsus
Typa pacCUYMTBIBAETCS Ha BCIO TPYIIly M HA OJHOIO 4YEJIOBEKA, a TAKXKE YYHMTBIBACT: pacuer
TPAHCHOPTHBIX PACXOJO0B, Pa3MELICHHs, MUTAHUS, SKCKYPCHOHHOTO OOCIY>KMBaHHS W JPyTUX
YCIIYT.

B Xoze BBINOMHEHHS MPOEKTA CTYACHTHl OOOCHOBBIBAIOT: COOTBETCTBUE MTPOrpaMMBbl 3aKa3y
KJIMEHTA, OCHOBHBIX TYPHUCTCKHMX YCIYT, BBIOOp  ONTUMAJIBHOW TPAHCIIOPTHOM CXEMBI, 1MOJ00p
CPEJICTB pa3MEIIEHUSI B COOTBETCTBUU C 3asBKOM, OJ00P ONTHUMAIBHOTO PEXXUMa MUTAHUS, OTOOP
HKCKYPCHUOHHBIX OOBEKTOB IOCELICHHs, COOTBETCTBUE ATTPAKLUUN B MecTe HpeObIBaHMs 3arpocy
KJINEHTA. HeoOxogumo mpenocTaBUTh OOILIyH0 KapTy-CXeMy MapuipyTa, a KapTy-CXeMy
€KETHEBHBIX IIEPEIBUKCHUMN 10 POrpamMMe Typa.

[Ipumep 3amanusa: KoMmaHus yCHEmIHBIX MEHEKEPOB NPECTUKHOW KOMIIAHUU T.
BnaguBocToka B KoiaudecTBe 6 4enoBeK, XodeT mpoBecTd 10 OHEH B SKOJOTMYECKH YUCTOM,
yHUKanbHOM yronke Poccuiickoit @enepauyu. KiMeHTBI pacCUMTHIBAIOT HA COYETAHUE AKTHBHBIX
BUJIOB OT/bIXa C Pa3HOOOpa3HOM 3KCKYpCHOHHOW mporpammoi. IIpokuBanue Ha 0ase oTnbIXa,
pPacMog0XKEHHON B )KUBOITMCHOM MECTE.

Kpamxue memoouueckue yxazanus

IIpoekT n03BOMIAET IPOBEPUTH YMEHUS U BIAJCHUS CTYICHTA 110 JUCLUIUIMHE.

[Ipy BBINOJHEHUH DTalOB PEKOMEHJOBAHA OCHOBHAs W JIONOJHUTENIBHAsA JMTEpaTypa
(criucok JuTepaTyphbl MPEACTaBIeH B paboyell mporpamMme AUCHUILIMHBI), a Takke O(pUIUaNbHbIE
MHTEPHET CalThl TOCYJapCTBEHHBIX CTPYKTYP U TYPUCTCKUX OpraHU3aluil.

LlIxana oyenku

Ouenka Bamner Omnucanne

CTyzeHT MpoaeMOHCTPpUPOBa ChOPMUPOBAHHOCTH AUCUHUILIMHAPHBIX KOMIETEHIMH, OOHAPYKHII BCECT
OpoHHEee, NTy0oKOoe 3HaHHE y4eOHOro MaTepuaia, CBOOOIHO OIepUpyeT MPUOOPETCHHBIMU 3HAHUSMH, Y
MEHHUSIMHU, IPUMEHMI WX B CUTYaI[HOHHOH 3a7ja4e MOBBIIICHHOHN CI0XKHOCTH U IPEIOKAI
€IMHCTBEHHO MPABUIBHOE PEILCHUE.
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CTyIeHT POAEMOHCTPUPOBa CHOPMHUPOBAHHOCTh AUCLMIUIMHAPHBIX KOMIICTCHIMI Ha 0a30BOM YPOBHE
4 10 : OCHOBHBIE 3HAHUS, YMEHUS OCBOCHBI, HO JIOITYCKAIOTCS HE3HAYUTENIFHBIC OIIHOKN, HETOUHOCTH, 3aTPYR
HEHUS IPU NIEPEHOCE 3HaHUH U yMeHI/Iﬁ HECTAaHAApPTHBIC CUTYalluH, IPEAYCMOTPECHHBIC B 3a4a4€.

CTyzmeHT JeMOHCTpUpPYeT ChOPMHUPOBAHHOCTD JUCIUILTHHAPHBIX KOMIIETEHIINH Ha 0a30BOM ypOBHE: B X
3 8 0JI€ PEeICHUs 3a/1a4H JOMyCTHI 3HAYUTEIbHBIE OLIMOKHU, IPOSBUI OTCYTCTBHE OTJEIbHBIX 3HAHUH, yMe
HUM, HABBIKOB 110 HEKOTOPBIM JTUCLUIUIMHAPHBIM KOMIICTCHIIHSIM.

CTyzeHT JeMOHCTpUpyeT ChOPMHUPOBAHHOCTH AMCIUILIMHAPHBIX KOMIIETEHINH HAa ypOBHE HIXKE 0a30BO
2 6 T0, IPOSIBIISIETCS HEZIOCTATOYHOCTh 3HAHUM, YMEHHH, HABBIKOB U MPEUIOKHI HENPO(heCCHOHAIBHOE Pell
€HME CUTYal[IOHHOM 3a7aun.

JlucuuIuiMHapHble KOMIIETEHIIMH He cOopMUpOBaHbl. [IposBiseTcs OIHOE WM MPAKTHYECKH MOJITHOE O
TCYTCTBUE 3HAHUM, yMECHUH, HABBIKOB. 3a/1a4a He pelleHa.

5.7 nesioBast urpa

JenoBas urpa «TexHoJsiorus tese)OHHBIX NPOAAK TYPHPOAYKTA)

Tema nenoBoil Urpel - TIpoJaka MOPCKOTO Kpyu3a 1mo ctpaHaM Ilepcuackoro 3amuBa st
TypuCTOB U3 BrnaauBocToka.

Ponu - menemkep o TypusmMy, TYpHUCT.

B xozme poneBoil Wrpel 3ajada MEHEIKepa MO TYpU3My YCTAHOBUTH JUYHBIA KOHTAKT C
TYpUCTOM, BBISBHUTH MOTPEOHOCTH, OMPEACIUTh MOTHBBI U OCOOCHHOCTH JTUYHOCTH TOKYIIATEIS,
MPE3EHTOBATh TYPIPOIYKT M apryMEHTUPOBATh BBIOOP, CTUMYIHPOBATH TYpUCTA K ITOCEHICHUIO
oduca U MOKyTKeE.

Typucrt, B CBOIO ouepeib MPECiIeyeT 1IeNIb BBIFOJHOTO U UHTEPECHOTO MapIIPyTa, TOHOCUT
110 MeHeKepa HHPopMaIHio 00 ykKe pacCMOTPEHHBIX MPEATIOKEHUAX, BPEMEHHBIX paMOK OTITyCKa
¥ OTPAaHUYEHHOCTH OIOJIKETA.

Kpamkue memoouueckue ykazanus

[enoas urpa no3BojisieT NPOBEPUTh YMEHUS U BIAJEHUS CTYICHTA 10 JUCLMILIAHE.

[Ipu moAroTOoBKE BOMPOCOB U OTBETOB K UTPE PEKOMEHO0BaHA OCHOBHAS U JIOMOJIHUTEIbHAS
auTepatypa (CIHCOK JMTEpaTypbl NpeACTaBieH B pabodell mporpaMMe AUCLMILIMHBI),
oduIMaTbHbIE UHTEPHET PECYPCHI TYPUCTUUYECKUX OMEPATOPOB.

IlIkana oyenku

OrneHka Bamnnst BBICTABJISICTCSI CTYAEHTY, €CJIM CYThb WIPHl ObUla MPaBUIIBHO IOHATA, OTMEYEHO 3((PEKTHBHOE B3an
MOJIEHCTBHE C IPYTHMH Y4aCTHHKaMH, ObUIO IIPOAEMOHCTPHPOBAHO Pa3BEPHYTOE U apIyMEHTUPOBAHHO
5 10 € U3JI0’KEHUE CBOSH MBICIH, YIOTpeOIeHNe KITI0YeBON TEPMHUHOIOTHH, B OCHOBHOM HE OBLIO HOITYIIEHO

OIIMOOK B MCIIOJIb30BAHUN TEXHHUK I10 IpoJaaxam

BEICTABIISICTCS CTYICHTY, €CIIH CYTh UIPBI ObLIA NMIPABIIIBHO TOHATA, OTMEUCHO (P (HEKTUBHOE B3aUMOJIE
HCTBHUE C APYTUMH YIaCTHHKAMH, HO OBIIO MPOJEMOHCTPHPOBAHO HE COBCEM Pa3BEPHYTOE U apryMEHTH
POBaHHOE H3JI0XKEHHE CBOEH MBICIH, OBUIO OTMEYEHO YNOTpeOJIeHHE KII0YeBOH TEPMHUHONIOTHU, H
0 JIOIyIIEHbI He3HAYNTEIbHbIC OIINOKN B UCIIONB30BaHUU TEXHHUK 110 IPOJaXKaM

BBICTABIIAICTCS CTYACHTY, €CIIH CYTh UTPBI ObLIA MPAaBHIBHO MOHATA, OTMEUCHO () (HEKTUBHOE B3aMOIE
3 HCTBHE C JPYyrMMM YYaCTHHKAaMH, HO BO3HUKAIM CJIOXXHOCTH NPH JEMOHCTpPAIMU Pa3BEPHYTOrO

U apryMEHTHPOBAHHOTO H3JIOKEHUSI CBOEH MBICIH, OBII OTMEYEH OTrpaHHYEHHBIH 3aIac KII0YeBOi
TEPMHUHOJIOTHH, JOIYIIECHBI OIINOKN B HCTIOIb30BAHIH TEXHHK IO MPOJaXkaM

BBICTABIISICTCS CTYJICHTY, €CIIH CYTh UIPBI ObLIA HENPABUIILHO MOHATA, IIPOSIBIICHA CIIOXKHOCTH B (HOPMHU
POBaHUH CBOETO BBICKA3BIBAHUS, YTO HMOMeEMaNo >(QGEKTHBHOMY BO3ICHCTBHIO  C JIPYTHMH
YYaCTHHKAaMH, OTMEYEHO JMMHUTHPOBAHHOE YHOTPEOICHHE KIFOYEBOW TEPMHHOJIOTHH, AOIYIIECHBI
OIIMOKH B MCHONB30BaHUU TEXHUK 110 MPOJaXKaM
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