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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[enpro qucnuIauHel «/1en0BOM aHIIMUCKANA A3BIK» SIBISETCS PA3BUTHE MEKKYIBTYPHOU U
MHOSI3bIYHOM KOMMYHUKATUBHOM KOMIIETEHIIMH, YTO MPEyCMaTPUBAET PA3BUTHUE JTMHIBUCTUYECKOU
KOMIETECHIIUH, BKJIIOYAIONICH B ce0s 3HAHUS O CHUCTEME U CTPYKType AHIIUICKOrO S3bIKa M
npaBwiiax ero QyHKUMOHUPOBAHUS, a TAKKE CIOCOOHOCTh MCIOJB30BaTh 3TH 3HAHUS B IPOLIECCE
KOMMYHUKa-IIUM, CO3/aBas NpaBWIbHO oOQopMieHHBIE ((OHETHUECKH, JIEKCUYECKH U
rpaMMaTH4YECKH) BBICKA3bl-BaHUS, JAMCKYPCUBHOM KOMIETEHLIMH, TO €CThb BO3MOXHOCTHU
IJIAHUPOBATh M OCYLIECTBJIATh PEUYEBOE MOBEICHUE B JIOTUYHBIX, CBA3HBIX U apTYMEHTHPOBAHHBIX
BBICKa3bIBaHUAX C YYETOM (YHKIMOHANB-HOM 3aqaud OOIEHHs, COILMOJIMHI'BUCTUYECKOW H
COLIMOKYJIBTYPHOM KOMIETEHLUUH, TO €CTh 3HAHUI O HAIlMOHAJIbHO KYJIBTYPHBIX OCOOEHHOCTSIX
CTpaH HU3y4aeMOro S3bIKa M CIIOCOOHOCTH TONB30BaThCS MMH B Mpoliecce OOIICHHS, CIerys
oObIyasiM, TpaBWJIaM TIOBEACHHUS, HOPMaM OJTHKETa, COIMAJIbHBIM YCIOBHSAM M CTEpEOTHUIIAM
MOBE/ICHUS HOCUTENEH $3bIKa, KOMIIEHCATOPHON KOMIIETEHIIMH, KaK CII0-COOHOCTH HaXOJIUTh
aJleKBaTHBIE CIIOCOOBI  BOCIIOJIHEHUS MpPOOEJTOB, CYIIECTBYIOIIMX B 3HAHUAX, a TaKxKe
HEJ0CTAaTOYHOIO0 PEUEBOT0 M COLMAIBHOrO OmbiTa OO0mIeHus. [lapannenbHO C BbIIEHAa3BaH-HBIMU
KOMIIETEHIIUSIMU  (OPMUPYETCS KOMMYHHMKaTHBHO-MeToauueckas (mpodeccroHalbHas) KOM-
NETEHIIMSI CTYAEHTOB.

3agaun QUCIIAILIINHEL:

- OBNIQJICHHE HaBBIKAMHU HOPMATUBHOTO U CTUJIMCTHYECKHU 11€JI€CO0OPA3HOTO UCTIONB30BAHUS
SI3BIKOBBIX CPEJICTB B c(hepe AeTOBOT0O OOIICHHS;

- OCBOGHHE ATUKETHBIX (POPMYJI MUCHbMEHHON M YCTHOM JI€IOBOM KOMMYHUKAIIHH;

-COBEPIICHCTBOBAHNE SI3BIKOBBIX HABBIKOB B c(hepe JeT0BOM KOMMYHHKALINY;

-BOCIIUTAHUE TOJEPAHTHOCTH M YBAKEHHUE K JYXOBHBIM ILIEHHOCTSIM Da3HBIX CTpaH H
HapoJI0B;

-(opMupOBaHNEe TOTOBHOCTH K CaMOCTOSTEIBHON TBOPUECKOH AEATEIBHOCTH U OCO3HAHHS
LIEHHOCTHU y4eOH-1103HaBaTEIbHON AESITETbHOCTH;

[InanupyemMpIMH pe3yabTaTaMu OOydeHHs MO JUCUUILIHHE (MOJIYIIO), SBISIOTCS 3HAHWS,
yYMEHUs, HaBbIKH. llepedeHpb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS MO JUCIHILIMHE (MOJIYIIO),

COOTHECCHHBIX

IUIAHUPYEMBIMU  pe3ylbTaTaMi OCBOEHHUS 00pa30BaTeNbHON MpPOTrpamMMBbl,

npecTaBieH B Tabnuie 1.

Tabnuna 1 — Komnerenmun, popMupyeMbie B pe3yinbTaTe H3YYeHUS UCIUTLTUHBI (MOJTYJIs)

Kon n Pe3ynbraTel 00y4eHus 10 JUCHUILUINHE
Hassanue OITOII Komu (bopMyIupoBKa
BO, (dhopmyHpoBKa WHIUKATOpa Kon
COKPAILICHHOC KOMIIETEHIIUN AOCTIDKCHIA pe3yib ®opMyIUpOBKa pe3yIbTaTa
KOMTIETEHITHH
TaTa
44.03.01 VYK-4 : Cnocoben | YK-4.28 : Bener P/l 3HaHWe | OCHOBHOW TEPMHUHOJIOTUU
«[lemarormyeckoe | OCYIIECTBIATH JIETIOBYIO JIEIOBOTO aHTIIMHCKOTO
oOpa3oBaHHe» JIETIOBYIO TIePETINCKY, SI3BIKA; OCHOBHBIX
(B-I1O) KOMMYHHUKAIUIO B | Y4UThIBas JIEKCHYECKIX 000pPOTOB H
YCTHOU U 0COOEHHOCTU KOHCTPYKLUH, UCIIOJIBb3YEMBIX
NHUCHEMEHHOMI CTUJIMCTUKH B JICJIOBOM cpejie; OCHOBHBIX
¢dopmax Ha oULMATBEHBIX U MIPUHIUIIOB paboTHI ¢
TOCYAapCTBCHHOM | HEO(HUIMAIBHBIX TEKCTaMH JEJI0BOM TEMAaTUKU
S3bIKE IIICEM, Ha MHOCTPAHHOM SI3bIKE.
Poccuiickoit COLMOKYJIbTYPHBIE P12 Ymenue | IIpaBunbHOCTB NpU BeIOOpE
Deneparn n pa3nuuvs B JICKCHYECKUX ¢IUHMII,
nHOCTpaHHOM(BIX) | opmare YCTOHYMBBIX 000POTOB,
sI3pIKe(ax) KOPPECIIOHICHIIUU CIIEIIUAIbHBIX TEPMUHOB U
Ha rpaMMaTHIECKUX
roCyJJapCTBEHHOM KOHCTPYKLUH mpu pabdore ¢
Y MHOCTPAHHOM TEKCTaMH JEJI0BOM
S3bIKAX HanpaBJIE€HHOCTH.




VK-4.3B : YMmeeT P13 HaBpik | BrageHus npaBuiamMu

KOMMYHHUKATHBHO JIENIOBOTO 3TUKETA B YCTHOM U
U KYJIBTYPHO MTICEMEHHOH MePeBOAYCCKOM
MIPHEMIIEMO BECTH TIeSITETTbHOCTH;

YCTHBIC JETOBEIE
pa3roBOpHI HA
TOCYAapCTBEHHOM
U MHOCTPAaHHOM
SI3BIKAX

2 MecTo aucuuniannsl (MoayJsi) B ctpykrype OINIOII

HuctumnnuHa «/{emoBoi aHTTUHCKHIA S3bIK», BXOIUT B 00s13aTeNbHYO YacTh biioka 1.

W3y4eHne TUCIUILTUHBI TPU3BAHO 00ECTICUUTh:

* IOBBILLIEHUE YPOBHA y4eOHOW aBTOHOMUH, CIIOCOOHOCTH K caMOOOPa30BaHHUIO;

* pa3BUTHE UHPOPMAITMOHHOMN KYIbTYpHI;

pacuIiMpeHre JIGKCMYEeCKOro 3amaca W 3HaHUM Ui OCYUIIECTBJICHHUS  JEJIOBOM

KOMMYHHUKAITUH;

* IOHUMAaHUE U UCIIOJIb30BaHUE JEI0BOM TEPMUHOJIOTMH U IOKYMEHTALIUH;

* YCOBEPIIEHCTBOBAHME PAHEE MOTYUYEHHBIX HABBIKOB AHINIMICKOM Pa3rOBOPHOM M MUCHMEH-
HOM peun B chepe On3Heca;

BxoanbimMu Tpe6OBaHUAMU, HEOOXOAUMBIMU AJIS OCBOCHUS JUCIUILTUHBI, SIBJISETCS HATUYHE
y 00ydJaromuxcsi KOMIIETCHIINH, CPOPMUPOBAHHBIX TP U3YYCHHH AUCHHILIUH «[IpakTudeckwii
KypC aHIIMMCKOro fA3blka». Ha [NaHHyI IUCUMIUIMHY ONMPAIOTCS AUCHMIUIMHA «CTHINCTHKA
AHTJIUMCKOTO SI3BIKAY.

3. O0beM TUCHMILUTHHBI (MO1YJIA)

O0beM [UCHUIUIMHBI (MOAYMNsl) B 3aUeTHBIX EAMHMUIIAX C YKa3aHHEM KOJIMYeCTBa
aKaJIEeMUYECKUX YacoB, BBIJACICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydaromumucs (10 BHIAM
y4eOHBIX 3aHATHI) U HA CAMOCTOATEIILHYIO paO0Ty, MPUBEICH B TaOIUIlE 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTb AUCHUTUINHBI

Tpyno- OO0BbeM KOHTAKTHOH padoThI (dac)

CeMe(;Tp CMKOCTb

Haspamne ?60 qu\:_i Hacrs 1/151014?10)0 AynuTopHas Breay - CPC ?:Tihf

OI10I1 BO Y VI 3 q)gp YAHTOP TopHas

Hud > 3.E.) Bcero Tannu
0300)
nek. | mpak. | ma6. | ITA [ KCP
44.03.01
Ilenarornueckoe ODO b1.b 6 3 37 0 0 36 1 0 71 ]
obpasoBaHHe

4 CTpyKTYypa M coJepkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 CTpykrypa gucuuniauasbl (moayJs) xisga OP®O

Tematuueckuil miaH, OTPaXAOIIUNA COJEpKaHUE AUCIUIUIHHBI (IEpEYEHb Pa3/IeJIOB U TEM),
CTPYKTYpUPOBAHHOE MO BUIAM Yy4eOHBIX 3aHATUN C yKa3aHHEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuie 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHbel (MOAYAS), BUIBI y4eOHOW AEATEIBHOCTH M (HOPMBI
Teky1ero kouTpods st OO

Koi-Bo 4acoB, oTBeIcHHOE Ha

Jlex Ipakr JIa6 CPC Dopma
TEKYILIEro KOHTPOJIS

Kon pe-
Ne HazBanue Tembl 3yJbTaTa
o0y4eHus




1 | Counanbuble HaBBIKH 1 PAL, PA2, 0 0 5 11 .

STHKET PI3 VYerusiit onpoc.Tect
2 | Ipodeccuu u kapbepa PI[II;HI;IIZ’ 0 0 5 12 Yerusriit onpoc. Tect
3 | JenoBas 3TuKa PI[}I)’HI;HZ’ 0 0 6 12 Yerusiit onpoc. Tect
4 | MexKyIbTypHbIC pa3nuus pI[Il,’;;)I[Z’ 0 0 6 12 Yerusit onpoc. Tect
5 | JemoBas KOppeCIOHACHINS P’HIIJ’I[I;HZ’ 0 0 7 12 Ycruerit onpoc.Tect
6 AHTHECICHI JU13 . P, P2, 0 0 7 12 Ycrubiit onpoc. Tect

podecCHOHATb-HBIX I PJI3

Hroro no tadsmue 0 0 36 71

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJas) niast OPO

Tema I CoyuanvHvle HABbIKU U IMUKEN.

Conepxxanne tembl: ConepxaHue TeMbl: TeKCTBl sl YTeHUs U o0cykaeHus. TekcTol s
nepeBoja u nepeckasza. [Ipumeps! ynpakaennit k gactu [ «Social Skills and Etiquette». TekcTsr mist
camocTosTeNbHOTo ureHus. Section 2.1. Job Search. Applying for a Job. The Successful Interview.

®opMbl U METOABI TPOBEICHUS 3aHATUM MO TeMe, NPUMEHsIEMble O0Opa30BaTEIbHbIC
TEXHOJIOTHH: BhImoMHEHNE MPpakTHUeCKHUX 3a1aHnuii. OCBOEHHE JIEKCUKO-TPAMMATHUECKUX CPEJICTB.
Buzsl camocTosTensHON MOATOTOBKY CTYA€HTOB 1o Teme: [Ipe3enrarus, pabora ¢ TEKCTaMH.

Bunpl camocToATEeNbHON TMOATOTOBKH CTYIEHTOB To Teme: IIpeseHtramms, pabota c
TEeKCTaMHU.

Tema 2 Ilpogeccuu u kapvepa.

Copepxanuie TeMbl: TeKCThI A7l YTeHUS U 00CykaeHus. TeKCThI s epeBojia U mepeckasa.
The Business Scene. Getting on with Colleagues. Courtesy in the Office. Corporate Culture. Com-
municating Company Matters. Strategies for Success. Section 2.3. Personality Styles on the Job.
De-veloping One’s Career Prospects. Section 2.4. Sacking and Redundancy.

®opMBI M METOJABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHsSEMbIe 00pa30BaTeIbHBIC
TEXHOJIOTHH: BhIMOMHEHNE MPAKTHUECKUX 3a1aHuii. OCBOEHHUE JIEKCUKO-TPAMMATHUECKUX CPEJICTB.
Bunel caMoCTOSTETPHON TTOJTOTOBKY CTYJEHTOB 10 TeMe: [Ipe3enTanus, paboTa ¢ TeKcTaMu.

Bunpl camocTOATENbHON TMOATOTOBKH CTYIEHTOB 1o Teme: IIpeseHtramms, pabora c
TEeKCTaMHU.

Tema 3 /lenosas smuxka.

Conepxanuie TeMbl: TeKCThI sl YTeHUs U 00CykaeHus. TeKCThI A epeBo/ia U mepeckasa.
Business Ethics. Moral Issues.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: BBITIOTHEHNE MTPAKTHYECKHUX 3a1aHnuii. OCBOEHHUE JIEKCUKO-TPAMMATHUECKHUX CPEJICTB.
Bupl camocTosTeNbHON TOATOTOBKHY CTYACHTOB 10 Teme: [Ipe3eHnTanus, paboTa ¢ TEKCTaMH.

Bunbl caMocTosTENbHON TMOATOTOBKH CTYACHTOB Mo Teme: I[Ipe3eHTamus, pabota c
TEKCTaMH.

Tema 4 Meoiwckynomyphbsie paziudus.

Coneprkanne TeMbl: TeKCTBHI Ul UTeHUs, 00CYKICHUs, IepeBoIa, epeckasza. Tema 4. Section
4. Cross-cultural Differences. Excerpts from the Dictionary of Euphemisms. By John Ayto.

@opMbI M METOJBl TPOBENCHUS 3aHATHH IO TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMH: BhInomHeHNe MpakTHUecKuX 3a1aHnii. OCBOEHHNE JIEKCUKO-TPaMMaTHUECKUX CPEJICTB.
Buzsl camocTosTensHON MOATOTOBKY CTYA€HTOB 1o Teme: [Ipe3enranus, pabora ¢ TEKCTaMH.

Buasl camocTosITeNbHOW TOATOTOBKM CTYAEHTOB 1o Teme: IIpeseHtamusi, paboTta ¢
TEeKCTaMHU.



Tema 5 Jlenosas koppecnoHOeHyus.

Conepkanre Tembl: TeKCTBl UIsl 4TEeHHs, OOCYXKICHHMsI, TIEpeBoJia, Mepeckasza. Business
Correspondence. Texts for Reading and Discussion.

@opMbI M METOJBl TPOBENCHUS 3aHATUH 1O TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMH: BhInomHeHNe mpakTHUecKuX 3a1aHuil. OCBOeHHNE JIEKCUKO-TPaMMaTHUECKUX CPEJICTB.
Buzsl camocTosTensHON MOATOTOBKY CTYA€HTOB 1o Teme: [Ipe3enranus, pabora ¢ TEKCTaMH.

Buasl camocTosITeNbHOW TOATOTOBKM CTYAEHTOB 1o Teme: IIpeseHtamusi, pabota ¢
TEeKCTaMHU.

Tema 6 Anenutickuti 011 npogheccuoHanIb-HbIX Yeel.

Copepxanue TeMbl: TeKCTHI Al YTeHHsI, OOCYXKACHUS, MepeBo/ia, nepeckasa. TeKCThl s
CaMOCTOSATENBHOTO YTECHHUS.

@opMBl U METOJABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMH: BhinogHeHue npakTudeckux 3aaanuii. OCBOEHUE JIEKCUKO-TPAMMaTHUYECKUX CPEACTB.
Bunel caMoCTOSATEIPHON TTOJTOTOBKY CTYSHTOB 10 TeMe: [Ipe3enTanmsi, paboTa ¢ TeKkcTaMu.

Bunel camocTosiTeNnbHON MOATOTOBKM CTYAEHTOB 1o Teme: IlpeseHranus, pabora c
TEKCTaMH.

5 MeToanueckne yKka3anus AJs 00y4alomuXcs M0 M3YYEHHI0 M Peau3alii TUCHUTLIUHBI
(MomxyJin)

5.1 MeToanueckue PpPeKOMEHJAANMU O0yYAKIIMMCS 10 H3YYEHMI0 [JUCUMINIMHBI M 10
o0ecrneYyeHNI0 CAMOCTOATEILHOI padoThI

Opranuzanus 0o0pa3oBaTENBLHOTO TMpOIEcca pEerIaMEeHTHPYETCsl Y4eOHBIM IUIAHOM U
pacnricaHreM Y4eOHbIX 3aHsATHH. [ BCeX BHIOB ayIWTOPHBIX 3aHITHHA aKaICMHUYSCKUN Yac
YCTaHABJIUBA-ETCS MIPOJAOJIKUTEIBHOCTHIO 45 MUHYT.

[Tpu popmupoBaHuM cBOEH MHAMBUAYaTbHONW 00pa30BaTEIbHON TPAEKTOPUN O0ydarOLIHiCs
MMeeT MpaBO Ha IEepeaTTeCTAlMI0 COOTBETCTBYIOUIMX AMCLUMIUIMH (MOJYJ€H), OCBOCHHBIX B
nporecce o0ydeHusi, YTO B TOM 4YHCIE OCBOOOXKIaeT 00ydaromerocss oT HeoOXOIMMOCTH UX IO-
BTOPHOI'O OCBOCHHS.

OcHoBHOM (opmMOI 3aHATHI TO Yy4eOHOW IUCHUIUINHE «JIeTOBON AHTIIMICKUNA SI3BIK)»
ABIISIOTCS J1aOOpATOPHBIC 3aHATHS, MPEIIOIAralollie BBIMOJIHEHUS Pa3HBIX BUIOB MPAKTHUECKUX
paboT — HMHIUBUAYATBHBIX W TPYNIOBBIX 3aJaHUi. B 3aBHCHMOCTH OT CTENEHU IOATOTOBKH
yYaluxcs HE-KOTOpble TEMbl M 3aJaHusl MOTYT OBbITh PEKOMEHJOBaHbl Kak /sl 3aHATHH B
ayJUTOPUH C MPEIoIaBa-TeIeM, TaK U JAJIsi CAMOCTOSTEILHON BHEAYy IUTOPHON pabOTHI.

[Iporpammoit Kypca mpearyCMOTPEHO MPOBEACHHUE JTA0OPATOPHBIX 3aHATHN C MPUMEHEHHEM
MHTEPAaKTUBHBIX (JOPM U METOJOB OOyUEHHsI, TECTOB, CAMOCTOSITEIbHBIX U KOHTPOJBHBIX paboT. Ha
71a00paTOPHBIX 3aHATHUSAX yUaIlHMecs BBIIOJIHSIOT MPEASIOKEHHbBIE MPEnogaBaTeieM 3aJaHus caMo-
CTOSITENIBHO U B Tpynnax. B Xxoje u3ydeHns JaHHOW AMCIUIUIMHBI MPEIIIOIAraeTCsl UCIOJIb30BaHUE
AIIEKTPOHHBIX MPE3EHTAINI U MyIbTUMenuitHOro 0bopynoBanus. [llupoko ucnonb3yrores nHGOP-
MAaIMOHHBIE TEXHOJIOTUH (3JIEKTPOHHBIE TECTHI, JJIEKTPOHHBIE NTpe3eHTalu, HTepHET-pecypehl).

KoHTposib ycrieBaeMOCTH CTYI€HTOB M OTYETHOCTD MO JUCUUIUIMHE «/[eT0BON aHITIMKACKUN
SI3bIK» OCYLIECTBJISIETCS B COOTBETCTBHM C jeiicTByromeid B0 BI'YOC pelTuHroBoil cucremoit
OLICHKH 3HAaHMM M YMEHHH CTyAEHTOB. Ha 3aHATHAX OCYyIIECTBIIIETCS TEKYIIUH MOYPOYHBINA KOH-
TPOJIb CTYIEHTOB B (hOpME TECTOBBIX 3a/laHUil U KOHTPOJIBHBIX pabOT, OCYIIECTBISETCS MPOBEpKa
JIOMAIIIHETO 3aJaHusl.

IIpu aTTecTanum ydamuxcsi HCIOJIb3y€ETCs] PEUTHHIOBasl CHCTEMA OLIEHKHU 3HAaHWWA U YMEHUU.
Tekymrast arrecrauus — 40 6amnoB, mpomexxytouHas arrectanus — 40 6anno, auddepeHnupoBaH-
HBIH 3a4éT— 20 6aIIoB.

@opMbl  KOHTpOJS  (TEKyHIEr0 M MPOMEXYTOYHOI0) TMpEANoiarailoT IpOBEJCHHE
nucbMeHHoro  auddepenuupoBaHHoro  3auéta (20 OGammoB).  Llenapto  MHUCBMEHHOTO



TuQepeHIIMPOBaHHOTO 3a4éTa (KOHTPOJIBHBIX PAa0OT M TECTOB) SIBISETCA IPOBEPKA YMEHHS
y4YaIerocsi OnepupoBaTh N3yYCHHBIM JICKCUKO-TPAMMATHICCKUM MaTEPHAIOM, YMEHHUE TTUChMEHHO
PaCKpBITh MPEUIOKEHHYIO TEMY MpPa-BUIBHO C TOYKU 3PEHHS JIEKCUKO-TPAaMMAaTHYECKUX HOPM U
JIOTUYHOCTH MOCTPOCHUS BICKA3bIBAHMUSI.

Kpurepuu onieHKH mo AUCHUIUIMHE «J[eToBOI aHIITMHACKUH SI3bIK» 71 aTTeCTAllMK Ha -
dbepeHnrpoBaHHOM 3a4éte crenyomue: 61 — 75 6amioB — «yI0BIETBOPUTENBLHO»; 76 — 90 Oamios
— «xopoio»; 91 — 100 6am1oB — «OTIAUUHON.

Kypc npennonaraer caMocToATeNbHYIO0 paboTy MO MOATOTOBKE K JIAOOPATOPHBIM 3aHATHUSM.

B mporiecce o0yueHusi CTyIEHT JOKEH MOMYyYUTh MPEACTaBIeHHE 00 OCHOBHBIX MOHSTHSIX
JTUCIUTITMHBI. DTOW 1ETU CIIyKaT YIYCOHUKU U yueOHBIC MOCcOOMsI, Ha3BaHHbBIE B CITUCKE OCHOBHOM
auTepaTtypsl. JlomonHUTENbHAS TUTEpaTypa MO3BOIUT Ooliee TITyO00KO YCBOUTH OTAEIBHBIE BOIPOCHI
JUCITUTUIMHBI U BBITIOJTHUTH 33/IaHUS JJII CAMOCTOSITEIIbHON paOOTHI.

5.2 Oco0eHHOCTH oOpraHu3amuu OOyYeHHS] [JIsi JIHI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMHU
30POBbSI 1 HHBAJTUI0B

ITpu HEOOXO0MMOCTH 00YYaIOLIMMCS U3 YHUCIIA JIUILL C OFPAaHUYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIErocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B TOCTYITHbIX
¢dopMax ¢ yueToM UX UHJIWBUIYaAbHBIX ICUXO(PU3NUECKUX 0COOEHHOCTEH:

- JUIS JIUI] ¢ HApYIICHUSMHU 3pEHUs: B eYaTHON (opMe YBETHYECHHBIM mpudtom; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAVBUyaJIbHbIE KOHCYJIBTaIluU c NpUBJICYCHHEM
TU(dI0CYpIOTIEPEBOAUNKA; NHANBUAYATbHbBIE 3aaHHsI, KOHCYJIBTAlUU U JIp.

- IJIs UL ¢ HApYIICHUSIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
MHAVBUYaJIbHbIE KOHCYIBTAllMM C IPUBJIECYEHUEM CYypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a/1aHNUS,
KOHCYJIbTAIlNH U Jp.

- U1 JIAL ¢ HApyIIEHUSIMH ONOPHO-ABUraTeIbHOIO anmnapaTa: B neyaTHoi (opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; MHMBUIyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

6 @oHJ OLEHOYHBIX CPEACTB /JIA NMPOBEAECHUS] TEKYLIEro KOHTPOJS M NMPOMEKYTOYHOI
arrecTauMu 00y4aroIMXcs N0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO gms arrectaruu  0Oydarommxcs Ha
COOTBETCTBUE UX TEPCOHANBHBIX JOCTHKEHUN IJIAHHUPYEeMbIM pe3ylbraraM OOy4YeHHUs IO
JTUCIUTUINHE (MOJYITIO) CO3/MaHbl (DOHABI OICHOYHBIX CPEICTB. THUIOBBICE KOHTPOJBHBIC 3aJaHUS,
METOAMYECKUE MaTePHAJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUHN, YMEHHH W HaBBIKOB,
a TaKkKe KPUTEpUU M TOKa3aTeiau, HEeoOXOAWMBIE NS OLEHKM 3HAHWW, YMEHUH, HaBBIKOB W
XapaKTepU3yIolre 3Tanbl (POPMUPOBAHUS KOMIIETEHIIUM B MPOIECCE OCBOEHHUs 00pa30BaTEIbHOM
porpammel, npeacTaBieHsl B [Ipunoxennn 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs)

7.1  Ocnoenaa numepamypa

1. Business English Survival Skills : yaebro-MeToamaeckoe nocodue / JI. B. Kypcepuu, M.
B. Bunorpanosa, f. B. Kyxtuna [u ap.]. — Mocksa : PTY MUPDA, 2022. — 91 c¢. — Tekcr :
AIIEKTPOHHBIN // Jlanb : AIIEKTPOHHO-OMOIMOTeUHAs cucTema. — URL:
https://e.lanbook.com/book/256754 (mata oOpamenus: 30.09.2024). — Pexum mgoctyma: st
aBTOPU3. TIOJIH30BATENCH.

2. JlemoBOii aHITUICKUHN SI3BIK: YCKOPEHHBIA Kypc : YUeOHHK [DIEKTpOHHBINH pecypc] :
HUI[ MHO®PA-M , 2020 - 160 - Pexum npocrtyma: https://znanium.com/catalog/document?
1d=343624

3. Kimmmona, . U., JlenoBo#i anmmumiickuii s3bik : yueOnuk / M. 1. Kimmmosa, A. O.



Mupoxux, J. I'. BackbueBa. — Mocksa : KnoPyc, 2022. — 273 c. — ISBN 978-5-406-09416-7. —
URL: https://book.ru/book/943095 (mnara obpamenus: 25.09.2024). — TekcT : SJIEKTPOHHBIH.

7.2 /onoanumenvnas numepamypa

l. JlenoBoil aHTIHIACKUI s3bIK : Y4yeOHOoe mocobue [DnekTpoHHbIH pecype]| : HUIL]
NH®PA-M , 2015 - 64 - Pexxum noctyma: https://znanium.com/catalog/document?id=106233
2. HarnmonanpHelii Kopmyc pycckoro ssbika. [lapamnenbHbiii Kopmyc (QHTIHICKHI)

https://ruscorpora.ru/new/search-para-en.html

3.  IIpoxopos, H.H. JlenoBoe o0mieHre Ha aHTIIMHCKOM SI3BIKE : y4€OHO-METOIUYECKHE
matepuansl / JLFO. Cmonuna-Crenosuy; H.H. IIpoxopoB .— Illys : UznarensctBo Illyiickoro
¢wmana UBLY, 2018 .— 40 c. — URL: https:/lib.rucont.ru/efd/675358 (mata oOpamieHwus:
30.09.2024)

7.3 Pecypcol ungpopmayuonno-menekommynukayuonnoiu cemu "Humepuem'’,
6KNIouas npogheccuonaivHvle 0a3vl OAHHLIX U UHOOPMAYUOHHO-CHPAGOUHDbLE
cucmemul (npu HeoOXO0UMOCHU):

1. Owmnnaitn cnoBaps MynbsTUTpas https://www.multitran.com/

2. OnektponHass Oubnuoteunass cucrema ZNANIUM.COM - Pexum pgocrtyma:
https://znanium.com/

3. DnekrponHO-OubMMoTeuHas cuctema "BOOK.ru"

4. DnexktpoHHO-OnbMoTeuHas cucrema "JIAHB"

5. DnektpoHHO-OuOnuoTeunas cucrema "PYKOHT"

6. Open Academic Journals Index (OAIJI). [Ipodeccronanbras 6a3a qaHHBIX - Pexum
noctyma: http://oaji.net/

7. [Ipesunentckast Oubnmoreka uMm. b.H.Enenmua (0a3a JaHHBIX pa3IHMYHBIX
npodecCHOHANBHBIX 00nacTeil) - Pexxum gocryma: https:// www.prlib.ru/
8. Nudopmannonno-cnpaBoynas cucreMa "Koncynsrant Ilmroc" - Pexxum moctyna:

http://www.consultant.ru/

8 MarepuasbHO-TeXHHYECKOE o0ecreyeHue AUCHMIUIMHBI (MOAYJisI) W TepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHii, HCIO/Ib3yeMbIX MPH OCYILIECTBJICHHH 00pPa30BATEJILHOIO
npouecca no AUCHMILINHe (MOYJ/II0), BKJIOYAs NepevyeHb IPOrPpaMMHOro odecreyeHust

OcHOBHOE 000PYI0BAHUE:

- Komnibrotepsl

- UBIT 3000 VA Eaton Evolution S3000 RT3U

- UBIT APC Smart-UPS RT 6000VA (SURT6000XLI)

- UaTepaktuBHbi MOHUTOP Qomo QIT600

- Mukpodon behringer C-1

- II/K DNS Office T300, mbimbs Genius NetScroll 100, xnaBuatypa Genius KB-06X,
monurop AOC919 19"

- ITI/K Nel: PCG Personal-i3/kmaB/mpits/MmoauTop Beng GW2250M

- II/K NelCorei3-3225/2X2048/500/xnas/mbims/moruTop Beng GW2250M

- [lepconanbublii komnbioTep Lenovo (C.6.+mMonuTop 21.5"+K1aBuatypa+mbliiib)

- [lepconanbubrii komnbioTep Lenovo ThinkCentre (C.6.+MoOHUTOp+KIIaBUATYpa+MBIIIIb)

- [Ipunrep nazepusiii Hewlett-Packard Laser Jet 1020

- Cuctema o3ByumnBanus Logitech 5.1 Z-906

- TeneBuzop LG 42LN540V B KOMIUIEKTE C IOTOJIOYHBIM KPETJIEHUEM

IIporpamMmHOe 0OeCIIEUEHHE:

- VMware Horizon ViewStandard



- ABBYY Lingvo 12 English
- Windows



MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EJIPA MEXKYJIbTYPHBIX KOMMYHUKAIUI U ITEPEBOJJOBEJIEHH S

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

JNEJIOBOM AHTJIMMCKUH SI3BIK

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

44.03.01 INengaroruueckoe oopazoBanue. MHOCTpaHHBIN S3BIK

['on Habopa na OIIOII
2021

dopma 00yueHHst
OYHast

Bnanusoctok 2024



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO, Koz u popmynupoBka KOMITETEHITH
COKpallleHHOE "

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

44.03.01 «Ilegaroruue
CKOe 00pa3oBaHUE»
(B-T10)

YK-4 : CrnocoGeH ocyIecTBIsATh 1€
JIOBYIO KOMMYHHKAIHIO B YCTHOH H
IMICEMEHHOH (popMax Ha rocyaapcT
BEHHOM s3bike Poccuiickoit denepa
MU ¥ UTHOCTPAHHOM(BIX ) sI3bIKE(aX)

VYK-4.2B : Bezger 1enoBy1o Nepenucky, yauThiBas
0COOEHHOCTHU CTHIIMCTUKH O(QHUIUAIBHBIX U HEO]
UINAIBHBIX IUCEM, COLUOKYJIBTYPHbIE Pa3IH4ns
B (hopMaTe KOPPECIOHICHIINY Ha TOCYAapCTBEHH
OM M HHOCTPAaHHOM SI3BIKaX

VYK-4.3B : YMeeT KOMMYHUKATHUBHO U KyJIbTYPHO
IIPHEMJIEMO BECTH YCTHBIE JIEJIOBbIC Pa3roBOPHI H
a rocyJapcTBEHHOM M MHOCTPAaHHOM SI3bIKaX

KomniereHnust cuutaercsi chOpMUPOBAHHOW Ha JAHHOM JTalle B Cllydae, eCiH IOJyYeHHbIe
pe3yabTaTel OOY4YEeHUs MO JWCIMIUIMHE OLEHEHBI IIOJIOKUTENBHO (IMana3oH KPUTEPHEB
OLICHUBAHUSI PE3YJBTATOB 00yUCHHS «3aUTCHOY, YIOBICTBOPUTEIBHOY, «XOPOIIOY», KOTIHMIHO»). B
cllydae OTCYTCTBHSI TIOJIOXKHMTCIBHOW OLCHKM KOMIICTCHLMS HA JIAHHOM OTale CYHTaeTCsl
HeC(OPMHUPOBAHHOM.

2 Iloka3zaTe M OLlEHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUYeHus

Komnerenuus YK-4 «CriocobeH ocynecTBIsATh J€I0BYI0O KOMMYHHUKAIMIO B YCTHOM 1
NUCbMEHHOW (hopMax Ha rocyIapCTBEHHOM si3bike Poccuiickoii @enepanu 1 ”HOCTPaHHOM(BIX)
sI3bIKe(axX )»

Ta6JII/II_Ia 21— KpI/ITCpI/II/I OLCHKU MHAUKATOPOB JOCTUKCHUA KOMIICTCHIIUN

Pe3ynbTathl 00yUeHHs 1O AUCIUTLTHHE
K T
Kox u popmynmupoBKka HHIUKAT " Kputepuu onieHUBaHUS pe3ysIbT
Opa IOCTIKEHHs KomneTeHuun | 04 | aToB O0yYCHUS
pe . Pesynprar
5 | P
3_
Ta
Ta
VK-4.28 : Bener nenoByro nepe OCHOBHOI1 TEPMUHOJIOTHH JIEJI0
MUCKY, YYUTHIBasE 0COOEHHOCTH BOTO aHTTMICKOTO s13bIKa; OcHO | IIpaBUIIBHOCTB IPH BBIOOPE JIEK
CTHJIMCTUKU O(UIIMATIBHBIX U HE BHBIX JIEKCHYECKUX OOOPOTOB U | CHYECKUX E€AMHUILI, yCTOWYUBBIX
P 3H N
Oo(UIHANTBHBIX IHCEM, COILIHOKY 1 ap | KOHCTPYKUMI, MCTIONB3YeMBIX B 000pOTOB, CHIELUAIBHBIX TEPMU
JIBTYpHBIC pa3In4us B hopmate | e JIEJIOBOM cpelie; OCHOBHBIX ITPU HOB U TPAMMaTHYECKUX KOHCTP
KOPPECTIOHICHIINY Ha TOCYAapC HITUTIOB pa0OTHI C TSKCTAMU I | YKIWHA IpU paboTe ¢ TEKCTaMH
TBEHHOM M HHOCTPaHHOM SI3bIKa OBOU TEMaTHKH Ha MHOCTPAHHO | JEJIOBOW HAIPaBICHHOCTH.
X M SI3BIKE.
[IpaBuIBHOCTE MIPH BHIOOPE JICK
N CUYECKUX €MHHUL, YCTOMUUBBIX
P OcyniecTBIICeHUE JBYCTOPOHHET
M 000pOTOB, CHIENUAIBEHBIX TEPMHU o
pl| 0 MepPeBO/Ia B JEJIOBON KOMMYH
€H | HOB M rpaMMaTHYeCKHUX KOHCTP
2 . HKaIUu.
e | ykuui npu paboTe ¢ TeKCTaMH
JIEJI0BOY HAIIPaBICHHOCTH.
YK-4.3B : YMeeT KOMMyHHUKATH CrocoOHOCTh YCTHO TIEPEBOMT
H | BnageHus npaBuIaMu JIEIOBOTO
BHO U KYJbTYPHO MPUEMIIEMO B P ap | omEKera B yermO# B mACEMERHO b B pa3jM4YHbBIX YCIOBUAX POd
€CTH yCTHBIE JIeNIOBBIE pazroBop | /I . N €CCHOHAJILHOM HaIPaBICHHOCTH
bl | ¥ MepeBOMYECKOM e TETBHOCT
bl HA TOCYIaPCTBEHHOM M MHOCT | 3 < . C Y4ETOM HOPM U TIPABUII ITHUKE
PaHHOM SI3BIKaX ’ Ta ¥ MOBEJCHHS IEPEBOIINKA.




Tabnuua 3amonHAeTcss B COOTBETCTBUU ¢ pasznenoMm 1 PabGoueil mporpamMmbl TUCHMILUIMHBI

(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Ta6muua 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCHUILIAHE (MOIYIIIO)

HaumeHoBaHuE OLIEHOUYHOTO CPEACTBA U I
Kourponupyembie mianupyemsie pesy | KoHTponupyembie TeMsI encrasnenue ero s ®OC
JBTATHI O0yUYECHUS JUCHUTUINHBI IpomesxkyTouHas ar
Tekymuii KOHTPOJIb
TecTaLus
OuHas popma oOydIeHHUS
Pﬂl 3HaHWE : OCHOBHOM TEpMU HCHOBHJI u/unm poi T
T
HOJIOTHUH OCJIOBOI'O aHIJIN €Bas urpa ce
MCKOTO SI3bIKa; OCHOBHBIX
JIeKCHUECKHX 06OPOTOB 1 1.1. ComnuanbHble HABBIKU Tuckyccus Tecr
KOHCTPYKLUH, ucnonpsye | HITHKET
MBIX B JIEJIOBOI1 cpefie; oc
HOBHBIX TIPHHITUIIOB Pabo Tecr Tecr
TBI C TEKCTAMH JICIOBOH T
€MaTUKU Ha HHOCTPaHHOM JenoBast u/mmu pon Tecr
SI3BIKE. eBast urpa
1.2. TIpodeccun u kapne
a pod pbep Huckyccust Tect
Tect Tect
eJIoBast U/WIIK POl
A p Tect
eBas urpa
1.3. JlenoBas 3TrKa
Huckyccust Tecr
Tect Tect
€JI0Basl U/WIIA POl
A P Tect
eBas urpa
1.4. MexkynbTypHBIE pa3
YIRTYP p Huckyccust Tecr
YU
Tect Tect
€J10Bast U/WIH POl
A p Tect
eBasi urpa
1.5. JlenoBast KoppecnoH
A PP A Juckyccus Tect
eHIIUA
Tect Tect
€JIOBasl U/WJIM POl
A p Tect
eBas urpa
1.6. AHrnuickuii 11 po
o Huckyccust Tecr
(heccroHANb-HBIX TIEel
Tect Tect
P2 Ymenue : [IpaBUIBHOCTD JenoBast u/unu pon
IpU BBIOOPE JEKCUYECKHUX eBasi urpa Tecr
€MHUL], yCTOHYUBBIX 000




POTOB, CIICHHUAJIBHBIX TCP

1.1. ConmanpHbie HaBBIKK

MHUHOB ¥ IPaMMaTH4YeCKU U STHKET Huckyccust Tect
X KOHCTPYKIIHH TIpH pado
T€ C TEKCTaMHu JIEJIOBOM Ha Tecr Tecr
MIPaBJICHHOCTH.
€JI0Bast 1/UIH POJI
A p Tect
eBasi urpa
1.2. IIpodeccun u kapbep Tucxyccus Tecr
a
Tect Tect
€JI0Bast U/WUiad pol
A p Tecr
eBas urpa
1.3. lenoBas 3Tuka Huckyccust Tecr
Tect Tect
€JI0Bast 1/UIH POJI
A p Tect
eBas urpa
1.4. MexXKyIbTypHBIE pa3 Tuckycens Tecr
JIAYHS
Tect Tect
eJI0OBast U/UIn POJT
A p Tect
eBasi urpa
1.5. [lenoBast KoppecnoHs, Tuckycens Tecr
CHITUA
Tect Tecr
€JI0Bast U/WUId poJl
A p Tect
eBas urpa
1.6. AHrnuicKuii 114 po Tckycens Tecr
(eccroHab-HBIX Heei
Tect Tect
PA3 Hagrik : B1ageHus npasu JenoBast u/unm poin Tecr
JIaMH JICTI0OBOI'0 STHKETA B €Bas urpa
YCTHOHM ¥ MUCBMEHHOH 1Ie
PEBOIUECKOI JIEATENBHOC 1.1. ComnmanbHble HABBIKH Tucxyccus Tecr
T M DTUKET
b
Tect Tect
€JI0Bast U/Uiau poi
A p Tect
eBas urpa
1.2. TIpodeccun u Kapbep
a Juckyccus Tect
Tect Tect
€JI0Bast Y/UIH POl
A p Tect
eBas urpa
Huckyccust Tecr

1.3. JlenoBas 3TrKa




Tect Tect
€JI0Bast U/ POJT
A p Tect
eBasi urpa
1.4. MeXKyIbTYpHEIE Pa3
YIBTYP p Huckyccust Tect
JIAYHS
Tect Tect
€JI0Bast U/Uiau po
A p Tect
eBas urpa
1.5. JlenoBast KOppecImoH,
A PP n Juckyccus Tect
CHITUA
Tect Tect
€JI0Bast /UIH POl
A p Tect
eBas urpa
1.6. AHrnuickuii 1u1g po
o Huckyccust Tecr
(heccroHaNb-HBIX TIEeH
Tect Tect

4 Onucanue Npoueaypsl ONCHUBAHUS

KauectBO copMHUpOBaHHOCTH KOMIIETEHIMII Ha JaHHOM OJTale OLEHUBAETCS IO
pesyinsraTaM TEKYILIMX M MPOMEXYTOYHBIX aTTeCTAlMi MpU MOMOIIM KOJUYECTBEHHOM OLIEHKH,
BbIp@)XKEHHOW B Oamnax. MakcuMmanbHas cymma OaijioB Mo AucuuiuinHe (Monynmio) paBHa 100

Oaytam.
Bompocsl Vi uBEy
JIBHOE JI0
JJI cobe MalHee 3a JIHCKyCCHOHHAS Te
. JaHue:
Bun yaeGHoit PasHoypoBH CenoBaH va
Tect Nel- Hroros
€HBBIE uia | omp ) VerHoe it TeCT Hroro
NesATETbHOCTH 3amaHus  |0COB (1€ 5 AT KpyTaoro
HOBaﬂ/pO COOOIIE |croma No 1-3
Hue Nel
JIEBadA Ur 4
pa) Nel-6 )
JlaGoparopHsle 3aHATHSA 2/12%* 12/24%* 2/6* 42
CamocrosiTensHas pabora 5/20* 20
30C 6/18* 18
[IpomexyTouHas aTTecTanus 20 20
Hroro 100

*B mabauye nepsas yughpa — maxcumanivrvle OALIbL 3a 3a0aHue, 6Mopas Yu@Gpa —CKoIbKO
cmyoenm Mmoxcem Habpamsb MAKCUMAIbHO 3d 6bINOJHEHUEe MAKO20 MUNA 3a0aHUll 3a cemecmp.

Cymma 6ainsioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAaM y4eOHOW JESATENbHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBHHU C TaOIHUIICH.

CymMma OaiioB

10 JUCLUITIIMHE

O1eHKa 10 IPOMEXY
TOYHOHU aTTeCTaluu

XapaKTepI/ICTI/IKa KadueCTBa C(bOpMPIpOBaHHOCTI/I KOMIICTCHIIUHU




«3auTeHoy /

CTyaeHT IeMOHCTPHPYET CHOPMHPOBAHHOCTh NHUCIHILUTHHAPHBIX KOMIICTEHINH, 00
Hapy’KMUBaeT BCECTOPOHHEE, CHCTEMAaTHIECKOe U NTy0OKoe 3HaHUE y4eOHOTro MaTep
Maja, yCBOWJI OCHOBHYIO JTUTEPATYpPy U 3HAKOM C JOIOJIHUTEIBHOMN TUTEPATY PO, pe

ot 91 zio 100 «OTIINYHOY KOMCHJIOBAaHHOM MPOrpaMMOid, yMeeT CBOOOTHO BBITIOHATH MPAKTUUCCKHUE 3a/IaHMs,
MIPEIyCMOTPEHHBIC IPOTPaMMOi, CBOOOIHO ONEpHPYET NPHUOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD IUCIHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUs, YMEHUSA OCBOCHBI, HO JOITYCKAIOTCS HE3HAYNTEIIbHBIC omvn61<1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYIHEHHUS IIPU aHATUTUYECKUX OINEpallUsiX, IEPEHOCE 3HAHUN U YMEHHU
1l Ha HOBBIE, HECTAHJAPTHBIC CUTYaLlUH.
CTyneHT 1eMOHCTpUpyeT chOPMUPOBAHHOCTh AUCIUIUIMHAPHBIX KOMIIETCHINH: B X
«3a4TeHO» / 0/1¢ KOHTPOJIBHBIX MEPOIPUSITHI JOMYCKAIOTCS 3HAYMTENIbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 no 75 «YJIOBIIETBOPUTENbH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCUUTUITMHAPH
o» BIM KOMIICTCHIIWSIM, CTYICHT HCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OIIEPUP
OBaHMHU 3HAHUSMHU M YMEHHUSAMM IIPU UX IICPEHOCE HA HOBBIC CUTYALWH.
«HE 324TCHOY /
or 41 110 60 S — VY crynenra He C(bOleI/IpOBaIiLI JHCLUTIIIMHAPHBIE KOMIIETCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTB 3HAaHWW, YMCHUH, HABBIKOB.
HO»
«HE 3a4TCHOY /
o1 0 10 40 P — JucuuninuHapHble KOMIETEHUUH HE cdjopmnpoxzaﬂm. [IposiBnsieTca mosHOE MM
Hon MPaKTUYECKH MTOJTHOE OTCYTCTBUE 3HAHMM, YMEHUH, HABBIKOB.

5 IlpumepHbIe OLICHOYHBIE CPeACTBA

5.1 Inckyccus

Pa3zpen «ConumajbHbIe HABBIKH M DTHKET»
1. ®opmbl oOpareHus.
2. CoBpeMEHHBIN STUKET
3. KoMmIMMeHThI U KpUTHKA B OOIIICHHH.
4. SI3pIK Tela.
Paznen «Ilpodeccun u kaprepa»
1. Cnoxxnble coOece0BaHUs.

2. CkosbKO CTOUT pabora?

3. Kak nocTynuTs B ciiydae KOH(MIUKTA.

Pa3nen «/lesioBasi 3 THKA»

1. DTHueckue HOpMbI B OU3HECE.
2. Mo1IeHHUYECTBO.
3. OGMaH B TOprosje u OU3Hece.

Pasnen «MeKKy/JIbTYpHbIE PA3JIHYUIDY

1. Bnusinue KynbTypbl Ha OU3HEC.

2. MexKynbTypHasi KOMMYHUKAIUS 110 Teae(OoHy.

3. MeXKyIbTypHBIE PA3IMUUS B aHIJI0-TOBOPSIILIUX CTpaHaXx.
Paspnen «/leoBasi KoppecrnoHIeHIU»

1. [Tucema B nenoBoii cdepe.

2. DTUKET B JIJI0BOI KOPPECTIOHACHIINH.

3. Kubep-uar.
Pa3nesn «AHIIIMiCKUH 17151 PO ecCHOHANBHBIX LeJIei»
1. Bauku 1 0aHKOBCKOE I€EJIO.

2. byx.y4uer u ayqur.
3. AHMIMICKUN 1Sl FOPUCTOB.
Kpamxue memoouueckue ykazanusi

® U3y4HTE/TIOBTOPUTE MaTepHalibl O TeMe (KCIOJb3yiiTe MaTepral ydeOHUKa, SJIEKTPOHHOTO
Kypca, nHpopMmanuio u3 cetu IHTepHeT, a TakKe IPyTuX UCTOYHHKOB);
® [IOBTOPUTE AKTUBHYIO JIEKCUKY 10 U3YYEHHOU TEME;




® [IOJrOTOBHTE OTBETHI HA BOMPOCHI, MPEIOKEHHBIE K 00CYKICHHIO;
® COCTaBbTE IIaH: OTBETHI HA BOIPOCHI JOJKHBI COJEPKATh Ballle MHEHUE (IPUMEPBI), a TAKXKe
apryMEHTHI B 3aIIUTy MHEHUS MO KaXJA0MYy BOIIPOCY.

OTBeT CTyleHTa OIIEHMBAeTCs B MEPBUYHBIX Oamiax B COOTBETCTBUE CO IIKAJION
ornieHuBaHus ycTHOTo oOTBeTa (cMm. Ilpumokenme 1). MakcuMambHO BO3MOXHOE KOJIHYECTBO
NEPBUYHBIX OAJUIOB, KOTOPOE CTYAECHT MOKET HaOpaTh 3a BBHIIIOJHEHUE JaHHOTO 3aJ[aHus, paBHO 15.

HlIxana oyenku

Onenka Bana Onucanue

5 2 BBICTABIISICTCS CTYJCHTY, €CIi OH HaOpai 15-13,6 nmepBu4HBIX 6ayutoB U3 15 BO3MOXKHBIX.
4 1.5 BBICTABIISICTCS CTYJICHTY, eciii OH HaOpai 13,5-11,4 mepBUYHBIX 6ayuToB U3 15 BO3MOXKHBIX.
3 1 BBICTABJISIETCSI CTYJICHTY, eciH oH Habpai 11,3-9,2 nepBryHbIX 0aJuI0B U3 15 BO3MOXKHEIX.
2 0,5 BBICTaBIISIETCS CTYJICHTY, ecii oH Habpai 9,1-0 nepBUYHbBIX 6a/uIOB U3 15 BO3MOXKHBIX.

1 0 BBICTABJISICTCSI CTYJICHTY, €CIIM CTYZEHT HE MPHUCTYTAN B BBIIOIHEHHUIO 3a1aHHUSI.

5.2 BapuaHTbl MHANBUAYAJIbHBIX JOMALIHUX 3aJaHUI

VYcTHOE coobIIeHre 0 TeMe:

1. Kak nmpaBUIIbHO COCTaBUTh PE3IOME.

2. [lepcriekTrBHBIC TIPOhECCU.

3. IlpaBuna Ae10BBIX IEPETOBOPOB.

4. JlenoBoil aHTTUICKUI JUIs COBELIAHNUN 1 KOH(EPEHIIHA.

5. Bupl A€NOBBIX MHCEM.

6. MeXKyIbTypHBIC pa3Indus.

Kpamxue memoouueckue yxazanus

U3Yy4YHUTE/TIOBTOPUTE MaTepuanbl MO TeMme (KCIOJIb3YHTe MaTepuan y4yeOHMKa,

AIIEKTPOHHOTO Kypca, HHGOpMAIUIO U3 ceTH MHTepHET, a Takke IPYTruX HCTOYHUKOB);

* IOBTOPUTE aKTUBHYIO JIEKCUKY I10 U3YUEHHOH TEME;

* IOATOTOBBTE OTBETHI HAa BOMPOCHI, MPEIOKEHHBIE K 00CYKICHHIO;

* COCTaBBTE IIJIAH: OTBETHI HA BOIPOCHI JOJDKHBI COAEP)KATh Ballle MHEHHUE (IPUMEpHI), a
TaK)Ke apryMEHTHI B 3aIlUTy MHEHHUS [0 Ka)KJJOMY BOIPOCY.

LlIxana oyenku
Ouenka (0an

Onucanue

JIbI)

5 BBICTABIISICTCS CTYJCHTY, €CIIH COOOIIECHHE TIOATOTOBIEHO 0 TeMe, 0e3 TpaMMaTHYECKHUX U JIEKCHIECKUX OO0
K, C MCII0JIb30BAHUEM U3YYEHHOM aKTUBHOM JIEKCUKH.

4 BBICTABIISICTCS CTYJCHTY, €CIIH COOOIIECHHE TIOATOTOBICHO TI0 TeMe, ¢ 2-3 rpaMMaTHYECKIMHU HIIH JIEKCHYECKIMU
omrOKaMH, C UCTIOJIb30BAHUEM U3yUCHHON aKTUBHOU JIEKCHKH.

3 BBICTABIISICTCS CTYJCHTY, €CIIH COOOIICHHE IOATOTOBICHO TI0 TeME, C TPAMMAaTHUECKIMHU U JICKCHIECKUMH OLTHO
KaMH, C UCIOJIb30BaHUEM U3yUYCHHOW aKTUBHOW JIEKCHKH.

) BBICTABIISICTCS CTYJCHTY, €CIIH COOOIICHHE TIOATOTOBICHO HE MO TeMe, ¢ OOJBIINM KOJMUECTBOM I'paMMaTHYECK
uX ¥ Jekcudeckux oummobok (6omee 10), 6e3 ncnonbp30BaHUS H3YUEHHON AKTUBHOM JIEKCUKH.

1 BBICTABIISIETCS CTYJCHTY, €CIIH COOOIICHHE a0COMOTHO HE COOTBETCTBYET TEME, C OOJIBIINM KOJTHYECTBOM I'paM

MaTHYECKUX U JIeKCHuYecKux ommobok (0omee 15), 6e3 Ucnonap30BaHNUs N3yUYCHHOW aKTUBHOU JIEKCHKH.

5.3 Ilipumep pa3HOYPOBHEBBIX 33/1a4 U 32 IaHUH

1 3ananus penpoayKTUBHOTO YPOBHS

3amanue 1. HaliquTe CHHOHMMBI IPEIJIOKEHHBIM CIIOBAM/BBIPAYKEHHUSIM.

3amanue 2. BcraBere mpomymieHHBIE CJIOBa, YTOOBI ClIOBa B HEOOXoauMoil (opme u
BPEMCHH.

3ananue 3. [IpounTtaiiTe TEKCT U 3aMUIIUTE €TO.

3ananue 4. [lpounTaiite/mpocnymaiite TekcT. BeiOepuTe npaBHiIbHBINA BapuaHT OTBETA

3aganue 5. JlaiiTe onpeaeieHUE Ha aHTJTMHCKOM SI3BIKE CIETYIOIIUM MOHATHUAM

2 3agaHus peKOHCTPYKTUBHOI'O YPOBHS

3amanue 1. [IpouwmTaiiTe/mpocimymaidTe TEKCT. YKaKUTE BEPHO/HEBEPHO KakIoe W3
YTBEPKICHUH.



3ananue 2. [IpounTaiite/mpocnymaiTe TEKCT U OTBETHTE Ha BOIPOCHI K TEKCTY.

3ananue 3. IlepeBeauTte mNpeanoKeHUs HAa AHDIMKWCKUNA S3BIK, HMCIOJNB3YI0 H3yUYEHHBIE
rpaMMaTHYeCKHe KOHCTPYKIIUU U JIEKCHKY.

3amanue 5. CocTaBbTe IJIaH TEKCTA JUIs MIepecKasa.

3aganue 6. Hanummre aHHOTAMIO TPEIJI0KEHHON CTAaThH.

3 3amaHus TBOPYECKOTO YPOBHSI

3amanne 1. CocraBbTe NPEUIOKEHUS/TEKCT HAa PYCCKOM S3bIKE, HCIIONB3Ysl H3y4YCHHBIC
rpaMMaTH4ecKie KOHCTPYKIIMU U JIEKCHUKY, I MOCIEAYIONIEro NepeBoa Ha aHTTUHCKUN S3bIK.

3ananue 2. [loaroToBeTe NMpe3eHTaINn/COO0ICHNE Ha TPEUIOKEHHYIO TEMY.

3amanne 3. Hanummure pestome

3ananue 4. [loaroToBpTeCh K YYaCTHIO B MPEJIOKEHHOM pONIEBOI HIrpe.

Kpamkue memoouueckue ykazanus

W3YYUTE/TIOBTOPUTE MaTEpHAbl 1O TeMe (WCIOJB3YWTEe MaTepual Yy4ueOHHUKa,
AJIEKTPOHHOTO Kypca, nHpopmanuio u3 cetu MHTepHeT, a Takke JpyruX HCTOYHUKOB);

* TIOBTOPUTE aKTUBHYIO JICKCHKY 10 U3YYEHHOU TeME;

* IOATOTOBBTE OTBETHI HAa BOMPOCHI, MPEUI0KEHHBIE K 00CYKICHHIO;

* COCTaBBTE ILJIAH: OTBETHI HA BOIPOCHI JOJDKHBI COAEP)KATh Ballle MHEHHUE (IPUMEPHI), a
TaKXXe apryMEHTHI B 3aIIUTY MHEHHS M0 KaXKJIOMY BOIIPOCY.

OTBeT CTyneHTa OIICHHBAeTCS B TMEPBUYHBIX Oamiax B COOTBETCTBHUE CO IIKAJION
ornieHuBaHust yctHoro otBeta (cMm. Ilpunoxkenune 1). MakcuManbHO BO3MOXHOE KOJIHMYECTBO
MEPBUYHBIX OAJIJIOB, KOTOPOE CTYJIEHT MOXKET HaOpaTh 3a BBHIIOJHEHUE TaHHOTO 33/1aHus, paBHO 15.

IlIkana oyenku

Ounenka Bann Onucanue

5 6 BBICTABJISICTCSI CTYJICHTY, €CIM OH Habpai 15-13,6 nepBUYHBIX 6aI0B U3 15 BO3MOXKHBIX.
4 5-4 BBICTABIISICTCS CTYJCHTY, ecii oH Habpan 13,5-11,4 nepBuuHbIX 6ayu1oB U3 15 BO3MOXKHBIX.
3 3-2 BBICTABIISIETCS CTYJCHTY, eciii OH HaOpai 11,3-9,2 nepBUUHBIX 0aJ10B U3 15 BO3MOXKHBIX.
2 1-0,5 BBICTABJISICTCSI CTYJICHTY, ecH OH Habpai 9,1-0 nepBrYHBIX 0aJUIOB U3 15 BO3MOMKHEIX.

1 0 BBICTABJISICTCSI CTYJICHTY, €CJIM CTYJICHT He IPUCTYIAJ B BHIIIOJIHEHHUIO 331aHHUSI.

IIpumeps! 3apannii

Exercise 1. Read the following information about recruitment procedures:

A. Recruitment

The process of finding people for particular jobs is recruitment or, especially in Am.
English, hiring. Someone who has been recruited is a recruit or, in Am. English, a hire. The
company employs or hires them; they join the company. A company may recruit employees
directly or use outside recruiters, recruitment agencies or employment agencies. Outside specialists
called

headhunters may be called on to headhunt people for very important jobs, persuading them
to leave the organizations they already work for. This process is called headhunting.

B. Applying for a job

Fred is a van driver, but he was fed up with long trips. He looked in the situations vacant
pages of his local newspaper, where a local supermarket was advertising for van drivers for a new
delivery service. He applied for the job by completing an application

form and sending it in. Harry is a building engineer. He saw a job in the appointment pages
of one of the national papers. He made an application, sending in his CV (curriculum vitae — the
“story” of his working life) and a covering letter explaining why he wanted the job and why he was
the right person for it.

Note: BrE: CV; AmE: resume

BrE: covering letter; AmE: cover letter.

C. Selection procedures

Dagmar Schmidt is the head of recruitment at a German telecommunications company. She
talks about the selection process, the methods that the company uses to recruit people: “We
advertise in national newspapers. We look at the backgrounds of applicants: their experience of



different jobs and their educational qualifications. We don’t ask for handwritten letters of
application as people usually apply by email; handwriting analysis belongs to the 19th century. We
invite the most interesting candidates to a group discussion. Then we have individual interviews
with each candidate. We also ask the candidates to do written psychological tests to assess their
intelligence and personality. After this we shortlist three or four candidates. We check their
references by writing to their referees: previous employers or teachers that candidates have named
in their applications. If the references are OK, we ask the candidates to come back for more
interviews. Finally, we offer the job to someone, and if they turn it down we have to think again. If
they accept it, we hire them. We only appoint someone if we find the right person”.

Exercise 2. Complete the following sentences with the right word or phrase:
a. I hope she ............. because if she ................ the job, we will have to start looking
again.
b. That last applicant was very strong, but I understand he has had two other ....already.
c. They have finally ... a new receptionist.
d. I phoned to check on my application, but they said they’d already...... .someone.
e. This job is so important, I think we need to ............ someone.
f. Computer programmers wanted. Only those with UNIX experience should................
g. The selection process has lasted three months, but we’re going to ...someone next
week.
Exercise 3. Rewrite this letter in a suitably formal style. Some sentences may have to be
left out altogether. Check your version with another student:
11 Oakwood Road
Stanhope, Birmingham
8th October
Dear Mr. Scott,
I am writing because you said you wanted a Service technician in The Evening

Mail of 7th October. I've put my life story in with this letter. If you look at it you'll see I know a lot
about engineering because I've been a maintenance engineer for six years. So I've learnt a lot
about servicing manual and electrical systems. I took a conversion course the other day, all about
pneumatic, hydraulic and electrical systems. It was pretty easy. Now I’'m going to evening classes in
the same things, and I hope I'll pass the exams at the end! I liked your comment in the ad about
“good prospects” because I'm not just in it for the money. I want a job that’ll mean something. I'm
sure you'll understand. Get in touch if theres anything else you need to know. Give me a ring at
work, it’s 423419. In the evenings, you can always get me at my mother s in King Oak. I can come
and see you at any time except Tuesdays, which are a bit awkward.

Best wishes,

Richard Walters

Exercise 4. Read the following information about an interview, its types and methods
of success. Prepare a short presentation on either of these topics:

JOB INTERVIEWING. GETTING DOWN TO BASICS

A job interview is your chance to show an employer what he or she will get if you’re

hired. That is why it is essential to be well prepared for the job interview. There exist five
basic types of interviews:

The Screening Interview

This is usually an interview with someone in human resources. It may take place in person
or on the telephone. He or she will have a copy of your resume in hand and will try to verify the
information on it. The human resources representative will want to find out if you meet the
minimum qualifications for the job and, if you do, you will be passed on to the next step.

The Selection Interview

The selection interview is the step in the process which makes people the most anxious.The



employer knows you are qualified to do the job. While you may have the skills to perform the tasks
that are required by the job in question, the employer needs to know if you have the personality
necessary to “fit in.” Someone who can’t interact well with management and co-workers may
disrupt the functioning of an entire department. This ultimately can affect the company’s bottom
line.

The Group Interview

In the group interview, several job candidates are interviewed at once. The interviewer or
interviewers are trying to separate the leaders from the followers. The interviewer may also be
trying to find out if you are a “team player.” The type of personality the employer is looking for
determines the outcome of this interview. There is nothing more to do than act naturally.

The Panel Interview

The candidate is interviewed by several people at once. It can be quite intimidating as
questions are fired at you. You should try to remain calm and establish rapport with each member of
the panel. Make eye contact with each member of the panel as you answer his or her question.

The Stress Interview

It is not a very nice way to be introduced to the company that may end up being your future
employer. It is, however, a technique sometimes used to weed out those that cannot handle
adversity. The interviewer may try to artificially introduce stress into the interview by asking
questions so quickly that the candidate doesn’t have time to answer each one. The interviewer may
also ask weird questions, not to determine what the job candidate answers, but how he or she
answers.

Preparing for the Interview

Before you begin to think about how you will dress for the interview, or answer questions,
you should gather as much information about the employer as you can. Not only will you appear
informed and intelligent, it will also help you make a decision if a job offer is eventually made.
You might also want to prepare for answering questions by listing some of your attributes. Talk to
former co-workers with whom you worked closely. Ask them to list some traits about you that they
most admired - work related, of course. You want to seem somewhat spontaneous, but you also
want to appear self-confident. The way to do that is to rehearse, not exactly what you will say, but
how you will say it. A great method is to rehearse in front of a video camera. Study your posture,
the way you make eye contact, and your body language.

Dressing for the Interview

Appearance is very important and whether we like it or not, it is the first thing people notice
about us. You should match your dress to employees in the workplace in which you are
interviewing and probably take it up a notch. If dress is very casual, those being interviewed should
wear dress pants and dress shirts or skirts and blouses. Don’t choose a Friday, since many offices
have “casual Fridays.”2

Exercise 5. Read this information and decide whether these pieces of advice about the
English-speaking business world are true or false:

In the English-speaking business world, people use first names, even with people they do
not know very well. But if you aren’t sure, use Mr. and the family name for men, and Mrs. or Miss
and the family name for women, depending on whether they are married or not. Ms. often replaces
Mrs. and Miss. You don’t use Mr., Mrs., Miss or Ms. with only a first name (e.g. Mr. John) or by
itself.

1. It’s possible to introduce yourself by saying your family name then your first name.

2. It’s possible to use Mr., Mrs. or Miss on its own, or with a first name.

3. British people use Sr. and Jr. to refer to a father and his son.

4. Americans often show their middle name with an initial.

5. You can always use someone’s first name to talk to them, even if you don’t know them
very well.

6. Ms. is being used more and more as a title for women.

7. You can show your qualifications after your name on your business card.



5.4 Ilpumepbl TeCTOBBIX 3aJaHUI

Tect Nel

Tembl «ConuajbHble HABBIKH, 3THKET, IPO(eCCHU U Kapbepa»

Bapuanrt 1

3aganue 1. [Ipocnymaiite aymuOTEKCT Ha AaHIIMICKOM A3bIKE U MEPEIaiiTe €ro CoAepKaHue
Ha PYCCKOM SI3bIKE MMCbMEHHO.

3ananue 2. IlepeBenure TEKCT C AHMIMHCKOIO $3bIKA HAa PYCCKMHM € HCIOJB30BaHUEM
cioBaps.

3ananue 3. Ilepenaiite conep)kaHue pyCCKOTO TEKCTAa HA aHTJIUICKOM SI3BIKE YCTHO.

Bapmuanr 2

3amanue 1. [IpocnymaiiTe ayninOTEKCT HA aHIIMMCKOM SI3bIKE U MEPElaliTe ero colepKaHue
Ha PYCCKOM SI3bIKE MMCbMEHHO.

3aganue 2. IlepeBenute TEKCT C AHIIMKUCKOTO $I3bIKA HA PYCCKUM C HCMOJb30BAHHEM
cioBaps.

3amanue 3. [lepenaiite copepkaHue PyCCKOTO TEKCTa HA aHTJIMMCKOM SI3BIKE YCTHO.

Tect Ne2

Tempbl «/lesioBasi kKoppecnoHIeHINS, 1€J10Basi ITHKA, MEKKYJIbTYPHbIE Pa3JIHUHs)

Bapmuanr 1

3amanue 1. [IpocnymaiiTe aynuOTEKCT Ha aHIIMMCKOM SI3bIKE U MEpe/laiiTe ero coepKaHue
Ha PYCCKOM SI3bIKE MMMCbMEHHO.

3apanue 2. I[lepeBenuTe TEKCT C aHMIMMCKOTO S3bIKa HAa PYCCKUW C MCMOJIb30BAHHEM
cioBapsl.

3ananue 3. [lepenaiite coaepx’aHue pyCCKOro TEKCTa HA aHTITMHCKOM SI3BIKE YCTHO.

Bapmuanr 2

3amanwne 1. [IpocnymaiiTe aymuOTEKCT HA aHIIMCKOM SI3bIKE U TIEPEIaliTe ero CoepKaHue
Ha PYCCKOM SI3bIKE MMUCbMEHHO.

3amanne 2. I[lepeBenuTe TEKCT C aHIIMMCKOTO S3bIKa HAa PYCCKUW € MCIOJIb30BAHHEM
cioBapsl.

3aganue 3. Pacckaxxure 0 €I0OBOM 3THUKETE.

Kpamkue memoouueckue ykazanus

® 3y4YUTE/TIOBTOPUTE MaTepuaibl O TeMe (UCIONIb3YHTe MaTepuan yueOHUKa, SIEKTPOHHOTO
Kypca, nHpopMmanuio u3 cetu IHTepHeT, a TakKe IPyruX UCTOYHHKOB);
MOBTOPUTE aKTUBHYIO JIEKCUKY 110 U3yUYE€HHOU TeMe;
MOJTOTOBBTE OTBETHI HA BOMPOCHI, MPEUI0KEHHBIE K 00CYKICHHIO;
COCTaBbTE IUIAH: OTBETHI HA BOIIPOCHI IOJIKHBI COJIEPKATh Ballle MHEHUE (TIPUMEpBI), a TAKKe
apryMEHTHI B 3allIUTy MHEHHUS [0 Ka)KJIOMY BOIPOCY.

KonTponsHble paboTHI, BBIOIHAIOTCS B KOMITBIOTEPHBIX (JTMHTa)OHHBIX) ayIUTOPHUSIX C
ucnonb3oBanueM OC Moodle ¢ orpanndenuem no Bpemenu. (Metoauueckue Marepuaisl Kadeapsl
MKII)

LlIxana oyenku

VYcTHBIE OTBETHI UM NMUCBMEHHBIE 33/JaHus (KpoMe 3aJaHMi Ha INEpeBOJ) OLEHMBAIOTCS B
COOTBETCTBUU CO IIKAJION OLIECHMBAHMsI YCTHOTO WJIM MUCbMEHHOrO oTBeTa (cM. Ilpunoxenus 1, 2).
MakcuManabHO BO3MOXKHOE KOJIMYECTBO NMEPBUYHBIX OaJIJIOB, KOTOPOE CTYIEHT MOXET HaOpaTh 3a
BBINOJIHEHHE YCTHBIX U MUCHbMEHHBIX 3a/laHUI (KpoMe 3a/1aHuil Ha mepeBo), paBHO 15.

3amaHne Ha THCHMEHHBIN TepeBoj oneHuBaeTcss B 10 MEepBUYHBIX OauioB, MPH STOM
NEPBUYHBIN Oalll MOHMKAETCS, €CIIM CTYACHT BBIITOJIHWI IepeBo] ¢ omnOkamu (cM. IIpunoxxenun
3). 3amanue Ha yCTHBIN nepeBo orieHnBaeTcs B 10 nepBuuHbIx 6amnoB (cM. [Ipunoxenue 4).

CyMmMa nepBUYHBIX 0assIoB 3a BCE 3aJaHUSI KOHTPOJIbHOW paboOThl IO TEME NPUPABHUBAETCS

K 100 % 1 okOHYaTeIbHO OlleHUBaeTCA B 12 6amioB (CM. MIKaTy HUXKE).



Onenka Bama Omucanue

5 12-10 TIPY BEITTOJTHEHUH KOHTPOIBHOH paboTtsl Ha 91% - 100%

4 9-7 IIPU BBIIOJIHEHUU KOHTPOJIBbHOM paboTs! Ha 71% - 90%

Kax 6-5 TIPY BHITTOJTHEHUH KOHTPONIBHOM paboTsl Ha 46% - 70%

2 4-3 TIPY BEIITOJTHEHNH KOHTPOJIBHOH paboTsl Ha 16% - 45%

1 2-0 IIPU BBIIOJIHCHUU KOHTPOJIBHOM paboThl MeHee, yeM Ha 16%

5.5 IIpuMepsbI TECTOBBIX 3aJaHUI

Hrorosbliii TecT
no teme Ilpodeccuu u kapoepa.
Yactp 1 u3 2 (MUCbMEHHAS YaCTh)
3ananmue 1. Translate from English into Russian and give the definitons:
1) demotion
2)  terminate
3) insecure

4) lay-off
5) outplace
6) gain

7)  acquire

8)  boosting

9) obtain

10) Enhance

KpaTkue MeTonnyeckue yKazaHusi:

IIOBTOPUTE U3YUYEHHYIO JIEKCUKY U IPAMMaTHUKY I10 TEME;

niepe BEITIOTHEHUEM 3aIaHHsI, BHUMATEIHHO MPOYUTANTE POPMYIUPOBKY 3a/1aHUS;
BHHMMATEJIBHO U3YYUTE PEKOMEHIOBAHHBIE ayAH0- BUIECO3AIIUCH;

MPOYUTANTE TEKCTHI U BHIIMOJIHUTH 3a/IaHU 110 HUM, IIPH HEOOXOAUMOCTH BOCIIONB3YHTECh
CJIOBapsIMH;

® 1pu paboTe HaJl MMCbMEHHBIM 3a/laHUEM, BBIITOJIHUTE PEJaKTUPOBAHUE CBOETO OTBETA.

Ikana oueHKu:

Ounenka Bann Onucanue

5 5 BBICTaBJICTCS CTY/ICHTY, €CIIH [IEPEBOJI BBIIIOJIHEH B YCTAHOBIICHHBIC CPOKH, COJEPKAHUE cO001IIe
HUS NIEPEAAHO MOJIHOCTBIO, CTHIIb X HOPMBI A3bIKa IIEPEBO/Ia COOIIOEHBI; OIIMOKN OTCYTCTBYIOT
BBICTABIISICTCS CTY/ICHTY, €CJIH IIEPEBO/I BHIIIOIHEH B YCTAaHOBIICHHBIE CPOKH, COZIepKaHHe coo0IIe

4 4 HUS TIEpEAaHo MOTHOCTHIO, CTHIIb W HOPMBI SI3bIKa IIepeBOa COOTIOICHBI; JOIYIEHB HE3HAUNTE
JIbHBIE (HECMBICIIOBBIC) OIINOKH
BBICTaBJIACTCS CTYACHTY, €CIIU EPEBOJL BBIIIOJIHEH B YCTAHOBJICHHBIE CPOKH, COZIEpIKaHHE CO00IIe

3 3 HYS TIEPEAaHO MOJTHOCTHIO, CTHIIb U HOPMBI sI3bIKa MepeBO/ia HAPYLICHBI; IOMYILIECHBI JIBE MOIHBIE
(CMBICTIOBBIE) OIIHOKH
BBICTaBJIACTCS CTYACHTY, €CIIH EPEBOJI BBIIIOJIHEH C OIO3/JaHUEM, U /UM COJepKaHUe

2 2 COOOIIEHNUS HCKAKEHO, CTHIIb U HOPMBI SI3bIKA IIEPEBOJIa HAPYLICHbI; JOMYIIECHBI TPU TOJIHBIE (CM
BICJIOBBIC) OLTMOKH
BBEICTABIISICTCS CTY/ICHTY, €CIIH IIEPEBO/] BEIIIOIHEH C ONO3IaHUEM, U /HIIH COep KaHHne

1 1-0 COOOIIEHNUS UCKAKEHO, CTHIIbL U HOPMEI SI3bIKA MEPEBOIa HApyIICHBI; OMYIIECHBI O0Iee TpexX Mo
HBIX (CMBICIIOBBIX) OIIMOOK; MIIH €CJIU CTYAEHT HE IIPUCTYIMII K BHIIOJIHEHUIO 3a/IaHHS.

3aganue 2. Translate into Russian using an English-Russian dictionary. Preparation

time:

Typically a career involves a growth path which takes an individual to a higher position in
the organizational hierarchy over a certain period of time. It is called the career ladder or the career
path. Most of the organisations map out various steps in the lifetime of an organisation in advance.
This is done to proactively assess various job movements, vertical and lateral or cross functional
moves.

Career ladders are part of the information services which in turn is a component of the
career development systems. It is a part of the career management process. According to one
survey conducted among 182 of the fortune 500 firms, career ladders or career path was considered



as one of the effective tools of retention, work motivation and having the communication.

The process of chalking the career path is beneficial to both the employees and the
organisation. From the perspective of the organisation, they are able to preempt future job
opportunities for the employees and for answering employee queries about their career progression.
Lots of organisations group jobs by job families. General Motors for instance employs one such
strategy. They group marketing, HR, Engineering and production etc to draft a picture of future
prospects for the employee in each group.

For an employee the career path or the ladder helps him set targets for himself
throughout his career; evaluate himself continually and develop new skills required at the
time of transition from one position to a higher. The career path carries the time line, the
intermediate goals and the skills and competencies or the qualifications. It thus serves as a guide
map. For example the career path in a sales department may look like:

Executive Business Development = Senior Executive Business Development = Assistant
Manager = Deputy Manager ®Manager = Area Sales Manager = Senior Manager = Deputy
General Manager = General Manager = Vice President and so forth.

Kparkue MeToguvecKue yKa3aHUA K BbINOJHEHUIO 3aJaHUA 2:

BHUMATCJIbHO HquHTaﬁTe OpuruHall OT Ha4ajia 1O KOHIIA.

}’6C)II/IT€CI), YTO BaM ITIOHATCH CMBICJI KaK BCET'O TEKCTA, TaK U OTACIbHBIX (i)paFMeHTOB u
TEPMHHOB.

BEITIOJTHUTE MIEPEBO/I, HCIIONIB3YsI CIIOBAPh (1€ HEOOXOIUMO);

OTpPEAAKTHUPYWUTE TOTOBBIN MEPEBO/I.

Ikana oneHku:

OneHka Bbaan Onucanne
BBICTABJISICTCS CTY/ICHTY, €CIIH [IEPEBO/] BHIIIOIHEH B YCTaHOBICHHBIE CPOKH, COAEPKaHIE c000
5 5 IIEHUS TIePEJaHO TTOJTHOCTBIO, CTHIIb M HOPMBI SI3bIKa IEPEeBO/ia COOIIOICHBI; OIIMOKH OTCYTCTB
YIOT

BBICTABIISIETCSI CTY/ICHTY, €CJIM IEPEBOJ BHIIIOJIHEH B YCTAaHOBJICHHBIE CPOKH, COJIEpIKaHUE CO00
4 4 [ICHUS MEPEIaHO TOJHOCTHIO, CTHIb M HOPMEI SI3bIKA MEPEBOJIa COOIIOCHBI; JIOMYIICHBI HE3HA
YHUTEIbHBIC (HECMBICIIOBBIC) OUIHOKH

BBICTaBJISICTCS CTYJICHTY, €CIIH TICPEBOJI BHIIOIHCH B YCTAHOBIICHHBIC CPOKH, COJICPKAHUE CO00
3 3 LICHHS TIEPEIAaHO MOIHOCTHIO, CTHIIb U HOPMBI SI3bIKa IIEPEBO/Ia HAPYIIEHBI; JOITYIICHBI JABE MO
HbIC (CMBICJIOBBIC) OIIMOKH

BBICTABIISICTCS CTY/ACHTY, €CIIH IEPEBO/] BEIIOIHEH C ONO3AaHUEM, U /HIIH COASp KaHHe COOOIIECH
2 2 1S NCKaXXEHO, CTUJIb U HOPMBI SI3bIKa IEPEBOJIA HAPYIIEHBI; JOMYIEHBI TPH TOJIHbIE (CMBICIIOB
bI€) OLIMOKU

BBICTABIIICTCS CTYACHTY, €CIIH IIEPEBO/] BEIIOIHEH C ONO3AaHUEM, H /HIIH COAEPKaHNE COOOIIEH
1 1-0 sl HICKa)XEHO, CTHJIb U HOPMBI SI3bIKa II€PEBO/Ia HApYyILCHbI; JOMYIIEHb! OoJiee TpeX HONHBIX (C
MBICJIOBBIX) OIIMOOK; MM €CITH CTYJICHT HE NPUCTYIHII K BHIIIOJHEHHIO 3aJ[aHUsL.

3ananue 3. Render the text into English in writing:

Emé Heckolbko JIeT Ha3aJ NpPOrpaMMHpPOBAHUE, KYPHAIUCTUKA M SKOHOMUYECKUE
CIICOHUAJIBHOCTH pacCMaTpUBAJIMCh KaK CaMBIC BOCTpC6OBaHHI)I€ " MNEPCICKTUBHBIC. Ecan BCPUTH
naHHbIM XypHasia Forbes, To 4yepe3 mapy sieT oHu okaxyTcs He y Aen B Coeaunénnbix Illtatax,
emé yepes3 Kakoe-To BpeMs — B EBporie, mocie yero TeHAeHINs pacupocTpaHuTes U Ha Poccuro. A
BOT HaIpaBJICHHUs, MPEAYCMATPUBAIOLIUE 3aHATOCTh MO CBOOOJHOMY TpaduKy U He TpeOyromue
y3KONPO(MIBHBIX 3HAHUK, OyIyT CTPEMUTEIbHO HaOUpaTh MOMyIIpHOCTh. DPpUaHC U CEroIHS B
MOJIe, a CO BpeMeHeM JaHHas cepa OyaeT TONBKO pacmHpsThCs. B Hel CTaHyT MOSBISTHCS Kak
HOBBIE, TaK M aJalTUPOBAHHbIE TPATULIMOHHBIE BUJIbI AESTEIbHOCTH.

P C3YyJIbTaTbl MHOT'OUYUCIICHHBIX I/ICCJICHOBaHI/Iﬁ u MOI[CJIHpOBaHI/Iﬁ MoKasajii, 4TO CUTyalusd
6y,)1€T Pa3BUBATLCA B HCCKOJIBKUX HAITPABJICHUAX:

1. BepHuyTtcs npodeccun, KOTOpbIie B TOCIEAHUE OBl YTPATUIN CBOIO MOMYJISIPHOCTh. B
NIEPBYIO OYEpEb, TO PACIPOCTPAHSIETCS HA CIIELUAIBHOCTH, CBSI3aHHBIE C CEJIbCKUM
xo3siicTBoM. DepMephl U arpoOHOMBI OYIyT BOCTpeOOBaHbI HE TOJIBKO Ha 3eMJIe, HO U B BOJE.
bnaronaps coBpeMeHHBIM pa3paboTKaM yXke CEeroHs MOYKHO OCHOBBIBATh IO/IBOJHBIE CaIbl



U epMepcKue Yyroabs.
[TosiBsiTcst aDCOIOTHO HOBBIE HANIPABJICHHUS, KOTOPBIE CETOTHS YK€ HE CUUTAIOTCS
(aHTaCTHKOMN, HO el He 00PEIr YETKUX paMOK. DTO BUJIbI I€ATEIbHOCTH, CBSI3aHHBIE C
POOOTOTEXHUKOM, MEULIMHOM, OCBOGHUEM KOCMOCA, ITPOM3BOCTBOM IOJIE3HBIX PECYPCOB.
TpanuuoHHBIE CTICIIMATBHOCTH COXPAHSTCS, HO U3MeHATcs. Hampumep, HuKy1a He IeHeTCs
npodeccus YUYUTENs , HO BIOJIHE BEPOSATHO, YTO MIKOJIBI M Jpyrue yueOHbIe 3aBeICHUS
MCYE3HYT. 3aHATHs OyIyT TPAHCIUPOBATHCS B OHJIAMH-PEKUME CPa3y IJIsl BHYIIUTEIEHOTO
KOJIMYECTBA YYCHUKOB.
Hexotopsie nmpodeccun npakTU4ecKy UCUE3HYT. Y POBEHb PAa3BUTHUSI COBPEMEHHBIX
TEXHOJIOTHH YK€ TIO3BOJISIET CAMOCTOSTENIFHO IEPEBOIUTH TEKCTHI C OHOTO SI3bIKa Ha
JpyToif. YCOBEpILICHCTBOBAHHUE CYIIECTBYIOIUX IPOrpaMM MO3BOJIUT JOOUTHCS UICATBbHOM
nepeaayd CMbICia U3JI0KEHHOTO, TO3TOMY NEPEBOAUYMKHN OyayT HE HYKHBI. Y CIIEITHOE
UCTIBITaHHE TPHOOPOB, BOCIIPHHUMAIOIIHX 3BYKOBYIO iepeaady HHpopMmamnuu ¢ eé
MOCJEYIOIUM NEPEBOOM, TO3BOJIUT OTKA3aThCSl U OT CHHXPOHHUCTOB.

C KaxOpIM TOAOM B MHpPE CTAHOBHUTCS BCE MEHBIIE INBEH, MIAXTEPOB, OXPAHHUKOB,

IOpUCTOB, O(UCHBIX paboTHUKOB. VIM Ha cMeHy NpUXOJAT aBTOMAaTH3MPOBAHHBIE CHCTEMBI W
yAaJeHHblE BapUaHThl OpraHu3auuMu Tpyaa. Ecnum aBToMoOMIeCTpoeHHMe | Janblie Oyaer
pa3BUBaTbCd TEMHU XK€ TeMmmamH, To yxe uepe3 10 ner oTtmaaér HeoOXOAUMOCTh OOy4YeHHs
BOAMTENIEH, MALIMHUCTOB, KOHIYKTOPOB, TPAKTOPUCTOB, YKJIaJI4YUKOB.

Kpamkue Memoouyeckue YKasaHusl

® BHUMATCIBHO HpO‘IHTaﬁTC OpuruHall OT Hadajla O KOHIIa,
L Hpoz[yMaﬁTe COACPIKaHUC CBOCT'O OTBCTA, HOCTapaﬁTeCL JIOTUYCCKU BBICTPOUTDH €TO,
® JCHOJIB3YWTE U3yYEHHBIE JICKCUKY U TPAMMATHKY;
® BLIIIOJHUTEC NMCBMEHHOC 3aJIaHNE (663 HCIIOJIb30BaHUA CJ'IOBapﬂ);
® OTpeNaKTUPYUTE FOTOBBIA OTBET.
LlIxana oyenku
Onenka Bama Onucanne
5 5 BBICTaBJICTCS CTYACHTY, €CIIH COJIEPIKAHNE MMCbMEHHOIO OTBETa BBICTPOCHO JIOTUYHO, OTBET IT
OJIHBIH, CTWJIb M HOPMBI SA3bIKA COOJIIOJICHBI; OLIMOKH OTCYTCTBYIOT
BBICTaBJIICTCS CTY/ACHTY, €CIIM COJIEPIKaHNE MMCbMEHHOTO OTBETA BHICTPOCHO JJOCTATOYHO JIOTH
4 4 YHO, OTBET HOJIHBIM, CTHJIb ¥ HOPMBI SI3bIKa [IEPEBO/IA COONIOICHBI; TOMYIICHBI HE3HAUUTEIbHBI
¢ (HECMBICIIOBBIE) OLIMOKH
BBICTaBJIACTCS CTYACHTY, €CIIU COJIEPIKAHUE MMICbMEHHOTO OTBETA BEICTPOCHO JOCTATOYHO JIOTH
3 3 YHO, OTBET JOCTATOYHO MOJIHBIHA, HO CTHJIb M HOPMBI 3bIKa MIEPEBO/IA HAPYIICHBI; JOMYIICHBI 1
Be ITOJTHBIE (CMBICJIOBBIE) OMINOKN
BBICTABIIICTCS CTYACHTY, €CJIU COJePIKaHHE IUCHMEHHOTO OTBETa BHICTPOCHO HE BIIOJIHE
2 2 JIOTHYHO, H /WU COJlepiKaHKue COOOIIEHHS TTepejaHo MeHee, YeM Ha 50 %, CTHIIb ¥ HOPMBI SI3bI

Ka TIepeBoia HapyIICHBI; TOMYIICHBI TPH MOJTHBIE (CMBICTIOBBIE) OIINOKH

BBICTABIISICTCS CTY/ICHTY, €CIIH COfIepKaHHue TEeKCTa MepeaHo MeHee, ueM Ha 50 %, WiH HcKake
1-0 HO, CTWJIb W HOPMBHI SI3bIKa MIEPEBOA HAPYIICHBI; TOMYIIEHEI O0JIee TPEeX MOJHBIX (CMBICIOBBIX)
oLMOOK; €CIIM CTYISHT HE MPUCTYIUII K BBIINOJIHEHHIO 33/IaHUS.

5.6 Ilpumepsbl TECTOBBIX 3a1aHUM

HTorossiii Tect Ne 1 Yacth 2 u3 2 (YCTHAsi 4ACTh)

1o Teme:

IIpogeccuu u xapbepa.

Card 1

Bpems evinonnenus: 8 munym

Speak on of the following topic for 2 minutes. You should say at least 10 sentences. While

speaking use the words from the active vocabulary. You have 2 minutes to prepare.

The business changes affect both organizations and employees.
Kpamxkue memoouueckue ykasanus

® 3y4YUTE/TIOBTOPUTE MaTepuaibl O TeMe (UCIONIb3YHTe MaTepuan yueOHUKa, SIEKTPOHHOTO
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Kypca, nHGOpMAITUIO U3 ceTH MIHTEepHET, a TaKkkKe IPYTuX UCTOYHUKOB);
® TIOBTOPHUTE aKTHBHYIO JICKCHUKY 10 U3YYCHHOU TEME;
® [poayMaiiTe OTBETHI HA BOIPOCHI, KOTOphle Bam MoryT 3a1aTh.
IIkana oyenku
OTBeT CTy/lEHTa OIICHUBAETCS B TMEPBUYHBIX OaljaX B COOTBETCTBHE CO IIIKAJIOH
omnleHUBaHHUs yCTHOro otBera (cMm. Ilpunokenuwe 1). MakcuMallbHO BO3MOYKHOE KOJIUYECTBO
MIEPBUYHBIX OAJIJIOB, KOTOPOE CTYICHT MOXET HaOpaTh 3a BBHITIOJHEHUE TAHHOTO 3a/IaHUs, pPaBHO 15.
HIxajna oneHkKu:

Ounenka Bann Onucanue

5 7-6,4 BBICTABJIICTCS CTYJICHTY, €CIi OH Habpa 15-13,6 mepBUYHBIX OAJTOB U3 15 BO3MOKHBIX.

4 6,3-5 BBICTABIISICTCS CTY/ICHTY, eclii oH Habpai 13,5-11,4 nepBUYHEIX 6asIoB U3 15 BO3MOXKHBIX.

3 49-3,2 BBICTaBIISICTCS CTYICHTY, ecii OH Habpain 11,3-9,1 mepBUYHBIX 6ayuioB U3 15 BO3MOKHBIX.

2 3,1-1,1 BBICTaBJISICTCA CTYIICHTY, €CIM OH HaOpai 9-2,4 mepBUYHBIX 0ansoB u3 15 BO3MOKHBIX.

| 1-0 BBICTABIISICTCS CTY/ICHTY, €CIIH CTYJeHT Habpan MeHee 2,3 IepBUYHBIX OAJIOB WM HE IPHCTYIIAN B BBII

OJIHCHUIO 3a1aHUs.
IIIxana ouenxku UTorosoro recra:

Onenka Bama Onucanue

5 20-19 I BHITIOJTHEHUH KOHTPOIBHOH padoTtsl Ha 91% - 100%

4 18-17 IIPU BBIIOJIHEHUU KOHTPOJIBbHOM paboTs! Ha 71% - 90%

3 16-14 TP BHITTOJTHEHUH KOHTPOIBHOH paboTsl Ha 46% - 70%

2 13-6 TIPY BHIITOJTHEHUH KOHTPOJIBHOH paboTsl Ha 16% - 45%

1 5-0 IIPU BBIIOJIHCHUU KOHTPOJIBHOM paboThl MeHee, ueM Ha 16%




KJ/IIOYU K OHEHOYHbIM MATEPUAJIAM 10O JUCHUIIVIMHE

«J/1eJ1I0BOM AHTJIMUCKHUH SA3BIK»

5.1

5.1.1PosaeBasi urpa « B 6anke»

Role-play

Divide the class into two groups, bankers and clients. Give each client a client role-play

card. The bankers will be divided into for groups: new accounts, credit cards, mortgages, and
loans. Each banker should be given a financial product brochure for the group that they belong
to. Students should be given time to absorb the material. They can quietly read the material in
front of them and ask questions if they do not understand something.

Next, bankers are given a banker activity sheet and clients are given a client activity
sheet. Bankers should set up desks where they can meet with their clients. Using the
conversation as a guide, bankers and clients begin the role-play.

Role-play Part I:

Clients go into the bank and inquire about a financial product such as a credit card or a mortgage.
The banker explains the financial products available at the bank. The client takes notes. Finally
the client decides, which product they will apply for.

Role-play Part I1:

Bankers now set up a bank profile and do a credit evaluation. This involves asking questions
about income and debt. The questions are on the banker activity sheet and the answers to the
questions are on the client role-play cards.

Discussion and Wrap-up

With the clients you can briefly discuss which financial products were more appealing and why?
With the bankers you can discuss who they felt had a good credit evaluation and why? (Or in
other words, whom would they lend money to?). The doctor has a good salary but also a lot debt.
The waitress has a modest salary but almost no debt.

5.1.2 Tect
Questions

1. Why is the HR department sending this email?
to explain how something is done

2. Finefoods requires an agent to:

deliver goods all over the country.

3. Staff should tell Jane Fellows

if they are interested in doing the course.

4. Contact Neil Smith if you want to



obtain information about the company's prices.

5. You suspect that your customers aren’t as happy as they once were. First, existing customers
seem to be (5)..ccccevvennennn. you for the competition almost as fast as you can get new ones.
Second, your company has started to become the butt of bad jokes at conferences and in the
press. So how do you set about measuring, and improving, your customers' satisfaction?
abandoning

6. It's important to see things through their eyes. You can (6).................. your service for
yourself, or watch your customers using it.

try

7. A further option is to carry out some qualitative research with your customers. Whichever way
you choose, the objective is to identify the (7).................. on which customers will form their
judgement of your service, so you can frame your questions accordingly.

issues

8. It would be foolish to think you could know all of those questions, let alone their answers, at
the (8)..covevuennnene .

outset

9. But your reputation is at (9).................. if you fail to deliver. Don't embark on a customer-
satisfaction exercise unless you are prepared to act on the results.

risk

10. If you ask people what they are unhappy about and then do nothing about it, you will leave
them more disillusioned with you than ever. And remember that it’s a (10).................. target:
today’s satisfied customer is tomorrow’s bored one.

moving

11. A service level that (11).................. the button today may be considered downright sloppy in
six months’ time, such is the pace of change.

hits

12. We attribute our success to the dedication and expertise of our workforce, which

(12) e from six apprentices to permanent employees who are highly qualified and
experienced.

ranges

13. Reid actively (13)......cc.......... employees to progress through the company, and many of the
current surveyors and site managers launched their careers on the Reid workshop floor.
encourages

14. Quality is at the forefront of Reid’s philosophy and each new project, whatever its size, is
(14)eceieine with the same dedication and completed to the highest quality standards.
handled

15. At present, Reid is (15)................. in the refurbishment of a major concert hall in London,
with particular responsibility for the stage and acoustic panels.

involved

16. This is our largest project to date, and is expected to be completed within (16).................. and
on schedule.

budget

17. Reid’s varied project (17).................. includes numerous blue chip companies, such as the
BBC and Shell.

portfolio

18. Perhaps one of our most prestigious projects was restoration work we carried (18)..................
at Windsor Castle. However, our focus is not upon corporate clients alone: many private
residences, too, have been refurbished for clients.

out

19. OFC Co-operative is a supplier of industrial chemicals and, in terms of job applications, it is
currently one of the most popular employers in Aveburn. Unlike a number of its competitors,



which are currently (19).................. at a loss, OFC has reported its most successful year ever,
mainly due to a major new contract early in the year.

running

20. The company has plans to expand its core business in the coming year. A key factor in the
company’s success has been its wish to create a highly skilled and motivated workforce, as
highlighted in its mission (20).................. .

statement

21. One of Stewart Green’s first actions on becoming the new Managing Director last year was
t0 (21)eeiieiieinns his employees’ training needs.

assess

22. He then established a training programme to enable all staff to work towards nationally
(22)eeieieen. qualifications. The cost of this ambitious scheme was partially met by local
enterprise agencies.

recognised

23, 24. Stewart said that motivating his staff was very important for him, adding, ‘As well as
making sure employees have (23).................. to training and good working conditions, I’ve tried
to ensure that staff at all (24).................. of the company are fully informed about the activities of
the co-operative and are made to feel part of a unique organisation.’

Access, levels

25. The future of the company is (25)........cc....... good. Having invested in both training and new
facilities, this co-operative is now a major supplier of premium products, not just in the UK, but
throughout Europe.

looking

5.1.3 Inckyccust

1. Do you know anyone that owns their own business? What do they do?

2. Have you considered running your own business? What kind of business would you like
to run?

3. How is 'business English' different from general English?

4. What is business sense, and do you have it?

5. Would you rather work for a big company or a small company? What are the pros and
cons of each situation?

6. Some children are expected to work in their parents' business. Is it good to give children
practical business experience at an early age? Why or why not?

7. A corner of the board game monopoly on a table.

8. Have you ever played the board game Monopoly? Is it a good way to teach children
about commerce? Can you think of other fun ways to learn about business?

9. Business is important in today's economy. Is business education emphasized enough in
school?

10. What is appropriate business attire? Should a businessman wear a tie to be taken
seriously? How should a woman in business dress?

11. Capitalism is the main system of economic interaction in the world today. What are its
advantages and disadvantages?

12. Who is your favorite entrepreneur? What did they do?

13. What are the world's greatest companies?

14. Which company has the worst reputation? Why?



15. Do you prefer to support local businesses over global corporations? If so, give an
example.

16. Should the government do more to support small businesses and start-ups? What could
they do?

17. Do corporations have too much influence over government?

18. Which types of business have the brightest future?

5.2. YcTHOE cooOIenune
Example:
What Is an Intercultural Communication?

Intercultural communication is defined as a type of global communication that is used by
individuals from different religious, social, ethnic and educational backgrounds. It seeks to
provide an understanding of how people from various cultures communicate in the global
context by providing the forms of communication used in these cultures.

As a field of research, intercultural communication provides in-depth information on the
various communication and interactional situations that people from different ethnic
backgrounds and communities find themselves in and also how they interact with people from
different cultures (Gudykunst 2003).

Intercultural communication also focuses on the attributes and perceptions of people who
are termed to be intercultural so as to explain the types of communication strategies and practices
they engage during networking sessions. Interculturality is an essential aspect of intercultural
communication because it is able to capture the complex phenomenon of cross-cultural
interactions.

It talks about the various cultures that exist in the world as well as the ethnic backgrounds
of different people and how this affects interactions and communication. Intercultural
communication combines the concepts of interculturality and discussion to gain a useful insight
into the theories and frameworks that form this concept (Hess-Luttich, 2003).

There are various theories which have been developed to explain the concept of
intercultural communication some of which include the theories focusing on communication
networks, theories focusing on effective outcomes, theories on accommodation, negotiation and
management theories and theories based on acculturation and adjustment (Gudykunst 2003). The
purpose of this study will be to evaluate the various theories and frameworks that are used to
explain pragmatic intercultural concepts.
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