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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[enpro quctuminHbl «MapKETHHTOBBIC UCCIICIOBAHUS SBISIECTCS (DOPMUPOBAHUE CUCTEMBI
TEOPETUYECKUX 3HAHMM, NPAKTUYECKUX HABBIKOB M YMEHUH Yy CTYIEHTOB, IO3BOJISIOIINX
OCYIIECTBIIATE COOp, OTOOpaKEHWE W aHadW3 JAHHBIX [0 Pa3HBIM AacleKTaM TOProBOH U
MapKETUHTOBOM JEATEIIbHOCTH

B xoze mocTtrukeHHs ey pemaroTcs CIeAyIMe OCHOBHbBIE 3aa4u:

- U3y4YEHUE TEOPETUUECKUX OCHOB MAPKETUHTOBBIX HCCIIEIOBAHUN;

- paccMOTpeHHe  TpoOieM  HMH(POPMAIMOHHOTO  OOCCIEYCHHS  MapKETHHTOBBIX
HCCIICIOBaHMIA;

- OCBOCHHE MPOIIECCa MIJIAHUPOBAHUS MAPKETUHTOBBIX UCCIIEIOBAHUI;

- U3y4eHHUe MpoIeypbl cOopa NaHHBIX, BBIBIECHUE OMMOOK cOopa U 00pabOTKHU JaHHBIX U
ONpEAEIICHUE MTyTEN UX JIOKaIU3aluu;

- OCBOCHHE TIPOLICTYP MPEABAPUTEIIHFHOTO U YIIIyOJICHHOTO aHaJIN3a JIAHHBIX;

- U3y4YE€HUE MIPABUII MIOJATOTOBKHU OTUETA O PE3YJIbTATAX UCCIIEIOBAHUA.

[InanupyeMbIMu pe3ynbTaTaMyd OOy4YeHUsS MO AMCLUUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
yMeHHS, HaBbIKK. [lepedeHb IUTAHUPYEMBIX PE3YJIBTaTOB OOyUYCHHUS MO JUCHHUIUIHHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa3oBaTENbHOM IMPOrpaMMmBl,
npejacTaBieH B Tabmute 1.

Tabnuua 1 — Komnereniuu, popmMupyeMble B pe3yibTaTe U3y4eHUs AUCHUILTUHBI (MOJTYJIs)

PesynbTaThl 00y4eHHs O TUCTIUTIIIHE
Haspanue Kox u Kon u dopmynmpoBka
OIIOII BO, (opmynupoBKa HHAIKATOpA Kon
COKpalICHHOC KOMIIETEHIINHI SIOCTIDICHILE [0)
KOMIIETEHIUH pe3ynb OpPMYJIUPOBKA pe3yibTaTa
TaTa
38.03.06 OIIK-2 : Cnocobern | OIIK-2.2x : P1 3HaHWEe | CYIIHOCTHOCTbH M BHJBI
«ToproBoe | oCymecTBIATh IMpumenser nH(pOpPMALUH, METOABI U
b (O c6op, 00paboTKy M1 | MHHOBALIMOHHBIE CpeZCTBa MOIyYeHHUS,
(B-TH) aHaJM3 JaHHBIX, METO/Ibl, TEXHOJIOTHH XpaHeHUs, epepadoTKU
HEOOXOAMMBIX ISl | M MHCTPYMEHTHI AT UHpOpMAaLIH
peLIeHust cbopa, 06paboTKH U P12 YMeHHe | MPUMEHATh METOBI cOOPa,
OTIePAaTHBHBIX U aHaJM3a TIePBUIHBIX XpaHeHHs, 00paboTKH 1
TaKTHIECKUX 3a/1a4 | ¥ BTOPHYHBIX JaHHBIX aHaNM3a MHPOPMAIUHN JUTS
B cepe 0 BHYTpEHHEI 1 OpTaHM3aINN U YIIPABICHHS
npodecCHOHANbHOM | BHEIIHEH cpere npohecCHOHATBHON
JESATeIbHOCTU HpeANpUsATUS JIeSATeIbHOCTHIO
P13 HaBrpixk | BiageHus MeTOOaMHU U
CpeACTBaMH MOTyUeHHUS,
XpaHeHUs, epepadoTKU
UHOOpPMAITUH
OIIK-5 : Cniocoben | OITK-5.2k : P14 3HaHue | TUMOJOTHU U chep
HCIIONIB30BATh Hcmonms3yet MIPUMCHEHHUS
COBPEMEHHBIE ABTOMATH3UPOBaHHBIC ABTOMATH3HPOBaHHBIX
nH(popManoOHHEIE | MH(OPMAIIMOHHBIC HH()OPMAINOHHBIX CHCTEM B
TEXHOJIOTHH H CHCTEMBI U MapKeTHHTE
IIpOrpaMMHBIE IIpOrpaMMHBIE P15 YMenne | uCmosib30BaTh
CpeACTBa MpH CpeAcTBa B CTAaTHCTHYECKUE MTAKEeTHl B
pelieHnn npodeccroHaNbHOI 00paboTKe pe3yNbTaToB
NpoeCCHOHANIBHBIX | JIEITEIbHOCTH KaOMHETHOT'O WJIH TI0JIEBOTO
3a1a4 KOJIMYECTBEHHOTO
HCCIICTOBAHUS
P16 HaBpIk | odopmieHHS pe3yapTaToB
CTaTHCTHYECKOTO aHaIN3a
KOJIMYIECTBEHHBIX
NoKaszaTenen




OIIK-5.3k : Pa7 3HaHue | CYIIHOCTh MapKETHHI'OBOM
Omnpenenser UH(POPMALH, COOTHOLICHHE
UCTOYHMKHU Crpoca U NMpeyIoKEHHs,
nHpOpMaUH B TEOPHUIO MOTPEOHOCTEH,
g poBoM HaIIpaBJICHUS HAYJIHBIX
MPOCTPAHCTBE AJIS HCCIICIOBAHUI, BUMBI
perIeHus HCCIIEJ0BATENbCKUX
podecCHOHATBHBIX MIPOEKTOB U METOBI cOopa
3a7a4 u JAHHBIX, NIAHUPOBaHUE U
IporpaMMHBIE peanu3anys MapKeTHHIOBBIX
cperncrsa ais coopa, uccae10BaHuil
cucTemMaTu3aluu u P8 YMeHue | npoBOIUTH OLEHKY U
HMHTEPIPETAIIH MIPOTHO3UPOBAHKE CIIPOCa Ha
JTAaHHBIX OCHOBE MapKETHHTOBOH
nHpOpManuy, pa3padaTeBaTh
IUTaH MapKEeTHHTOBOTO
HCCIIeJOBAHHUS, IPOBOAUTH
10JIEBBIE pabOTHI
P19 HaBrpixk | BiageHuS METOIAMHU U
Cpe/CTBaMU BbIABICHUS U
(opMHpoBaHHs crpoca
rorpeduTenel, HaBBIKaMH
cbopa, 06paboTKH U aHANIN3a
MapKETUHTOBOM
nH(pOpMANH, HABBIKAMH
MIPOBEJCHUS MApPKETUHTOBBIX
HMCCIIeOBAHUM, HABBIKAMH
HpeBapUTENIBHOTO U
yIIIyOJIEHHOTO aHann3a
JTAHHBIX, HABBIKAMH
pa3paboTKu OTYeTa O
pe3ynbTaTax MapKeTHHTOBBIX
HCCIICAOBAaHUN
TIKB-1 : Cocob6en | ITIKB-1.1x: PI1 3HaHue | CYIIHOCTHOCTH M BUJBI
IPOBOJUTH Omnpenenser nH(pOpPMALUH, METOABI U
MapKETUHIOBbIE npobnemy, Cpe/CTBA TONTyYeHus,
UccIe0BaHus ¢ TpeOyoLLyI0 XpaHeHUs, epepadoTKU
UCIIOJIb30BaHHEM pelleHus, 1 UHpOpMAaLIH
WHHOBALIMOHHBIX HaIpaBJIEHHUE P13 HaBbik | BiageHus Meronamu u
TEXHOJIOTHH HCCIIEOBaHNUS, Cpe/ICTBaMU MOJTyUCHHS,
IUTAHUPYET U XpaHeHHs, TepepaboTKn
peanusyer nHpOpManUN
MapKETHHTOBOE Pas YMeHue | UCIosab30BaTh
UCCIEI0BAaHNE CTaTHCTHYECKUE ITaKEeTHI B
00paboTKe pe3ynbTaToB
KaOMHETHOTO MU MOJIEBOTO
KOJIMYECTBEHHOTO
UCCIeI0BaHUs
[MIKB-1.2k : P14 3HaHHe | THIIOJOTHH U chep
O1eHUBAET TEKYILYIO NpUMEHEHUs
CHUTYaIHIO Ha ABTOMATH3HPOBaHHBIX
PETHOHAIBHOM, HHPOPMAMOHHBIX CHCTEM B
HAIMOHAJIBHOM, MapKeTHHTE
MEXIYHapOAHOM PS5 YMeHue | Ucnoab3oBaTh
PBIHKE TOBapOB U CTAaTHCTHYECKUE MTAKEeTHI B
YCIIYT, BBISBIISIET 00paboTKe pe3ynbTaToB
TEHJCHIUH Pa3BUTUS KaOMHETHOTO WX IOJIEBOTO
UCCIIEIyEMOTrO PhIHKA KOJIMYECTBEHHOT O
UCCIeN0BaHUs
P16 HaBwik | odopmiieHHS pe3ybTaToB

CTaTUCTUYECKOIO aHaIn3a
KOJIMYCCTBCHHBIX
nokasarejiein




I[MKB-1.3x : Pa7 3HaHue | CYIIHOCTh MapKETHHI'OBOM

OneHnBaeT UH(POPMALH, COOTHOLICHHE
KOHBIOHKTYPY PBIHKA Crpoca U NMpeyIoKEHHs,
TOBapoOB U YCIYT, B TEOPHUIO MOTPEOHOCTEH,
TOM UHCIIC HaIIpaBJICHUS HAYJIHBIX
BUPTYaJIBHOTO, HCCIICIOBAHUI, BUMBI
MOBE/ICHNE HCCIIEJ0BATENbCKUX
noTpeduTe-Jel u ux MIPOEKTOB U METOBI cOopa
notpeOHoOCTEH JAHHBIX, NIAHUPOBaHUE U
peanu3anys MapKeTHHIOBBIX
UCCJICJOBAHUHI

P8 YMeHue | mpOBOJIUTH OLIEHKY U
NIPOrHO3UPOBAHMUE CIIPOCa Ha
OCHOBE MapKETUHIOBOH
nHpOpManuy, pa3padaTeBaTh
IJTaH MapKETHHT'OBOTO
HCCIIeI0BAHUS, IPOBOAUTH
10JIEBBIE pabOTHI

P19 HaBrpixk | BiageHuS METOIAMHU U
CpEeICTBaMU BbISBICHUS U
(bopMupoOBaHUS CIpoca
noTpeOuTENCH, HaBbIKaMH
cbopa, 06paboTKH U aHANIN3a
MapKETUHTOBOM
nH(pOpMAaNNH, HAaBBIKAMU
MIPOBEICHUS MAPKETUHTOBBIX
HMCCIIeOBAHUM, HABBIKAMH
IPEIBapUTEIHHOTO U
yrIIyOJIEHHOTO aHaIn3a
JTAaHHBIX, HABBIKAMHU
pa3paboTKu OTYeTa O
pe3ynbTaTax MapKeTHHTOBbIX
UCCIIEA0BAaHUN

2 MecTo qucuuminnbl (MoayJsi) B ctpykrype OINIOII

Huctunnuaa «MapKeTHHTOBBIE HWCCJIEAOBAHUS» OTHOCHUTCS K 00S3aTebHOM — YacTH
TUCIUIUIMH yuyeOHoro rutana. Obmas TpyaoeMkocTh coctaBnseT 180 yacos, 36 yacoB jekiuil, 36
4acoB MpakTUyecKux 3aHATUH u 107 dacoB caMocTosATeNnbHONH padoTel. IIpomexxyTouHas
ATTETCTALUA - DK3aMEH.

3. O0beM AUCHUNIMHBI (MOIYJISA)

OO0beM JUCHUIUIMHBI (MOIY/sl) B 3a4eTHBIX E€IWHHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMHUYECKUX 4YacoB, BBIJEICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommumucsa (10 BHUIAM
y4eOHBIX 3aHATHII) M Ha CAMOCTOSITENbHYIO PaboTy, IpuBeeH B Tabnuie 2.

Tabmuma 2 — O0miast TPy 10eMKOCTh JUCITUTITUHBI

Tpyno- OO0BeM KOHTAKTHOH paboTHI (Jac)
Cemectp €MKOCTh
HasBanue dopma y (0D0) B dopma
OITOIT o0yue- acrb HJIH KypC AynuropHas Heayam- CPC arTec-
BO HUSI v (30 TopHai Tauu
’ (3.E) Bcero
0300)
JIeK. npak. | mab. A KCP
38.03.06
Toprosoe 0dO bl.b 5 5 73 36 36 0 1 0 107 €]
JIETI0




4 CTpyKTypa U co/iepkaHue TMCUUILITHHBI (MOTYJIsA)

4.1 Ctpykrypa tucuuiuiansl (Moayas) aisa O®O

Tematnueckuii 11aH, OTPAXKAIOIMINUN COJEPIKaHUE AUCITUIUTHHBI (TIepEeYeHb Pa3/IeJIOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUIAM Yy4YeOHBIX 3aHATHUH C yKa3aHHEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIaHOM, MpUBeaeH B Tabnuue 3.1

Tabnuna 3.1 — Pa3nensl qucturuivHabel (MOIynsi), BUABI Y4EOHOH NEATENbHOCTH U (OPMBI
TeKymero Koutpois s OPO

Kon pe- Ko:1-Bo uacoB, oTBeIeHHOE HA
No HasBanue Tembt 3yJbTaTa Dopma
- Jlex [pakr JIab CPC TEKYIIET0 KOHTPOJIS
00y4eHus
Tectuposanue (Tect
1 CyIHOCTb MapKETHHIOBbIX PI1, P12, 4 4 0 13 Nol): IyGanunas
HCCJIeI0BaHMI PJ13 "
3ammra Keiic-3anauu 1.
Tectupoanue (Tect
Ne2); ITyGnuuanast
[Ipouecc MapKETHHIOBBIX P17, P/18, 3aIUTa Keic-3a1aun
2 . 4 4 0 13
HCCJIEIOBAaHUN P19 No2; BrimosiHeHUE
MHOTOYPOBHEBOI1 3a1a4u
¢ yciopueMm Ne2.
Bunp! uccnenoBaresbCKux Tecruposanme (Tect
3 | mpoekToB U MeTO/BI cOopa PJia, PIIS, 4 4 0 13 Ne3) ; HYG?HqHaH
AHHBIX PJl6 3alIuTa Keic-3a1aun
A Ne3.
Paspaborka miana Tectuposanue (Tect
P P/17, PIS, Ned); [y6auunas
4 | MapKeTHHIOBOTO 6 6 0 13 N
P19 3alIuUTa Keic-3a1aun
HCCIIEIOBAHMS
No4.,
Tectupoanue (Tect
[IpoBenenue nonessix pador | PJ7, P8, Ne5) ; Ilybnnunas
5 4 4 0 13 o
Y BO3HUKAIOIIUE OLIHOKU P19 3alIuUTa Keic-3a1a4n
No5.
Tectupoanue (Tect
[IpenBapurensHbIil aHATH3 P14, P15, Ne6) ; ITybnmunas
6 4 4 0 13 .
JTaHHBIX P16 3aluTa Keic-3a1aun
Neb.
Tectuposanue (Tect
YrayOneHHbIN aHaMn3 P14, P15, Ne7) ;ITyGmuanas
7 4 4 0 13 N
JTaHHBIX P16 3aIuTa Kenc-3aaaaun
Ne7.
Otuer 1o pe3yipTaram PJI7, PJI8 Tectuposanue (Tect
8 | mMapkeTuHroBOTO P’Zlg ’ 6 6 0 16 NeB) ; [TyommuHas
HCCJIEJOBAHUS 3ammTa Kerc-3agaqn Ne§
Hroro no tadsmue 36 36 0 107

4.2 Copaeprxxanue pa3iesoB M TeM TUCUMILINHBI (Moayas) aiass ODO

Tema 1 Cywynocms MapkemuH208biX UCC1e008aHUII.

Copnepxanue Tembl: CyIIHOCTh MapKETHHTOBOTO McciieoBaHus. Llenn, nmpeamer u oObeKT
MapKETHHTOBOTO HCCIe-T0BaHMs. BUIbl MApKETUHTOBBIX HCCIIEIOBAHUIL: MOJEBbIE U KAOMHETHEIC,
KOJTMYCCTBEHHBIC WM KA4CCTBCHHBIC,  CJMHOPA30BBIE,  IMEPUOJUIYCCKUE,  HEMPEPHIBHBIC,
WH/IWKATUBHBIC, 3aKa3Hble, OMHHUOyCHbIe. Pa3BemouHbie  (IIOMCKOBBIC)  WCCIICIOBAHMS.
OnwucarenpHble  uccienoBaHus.  [IpUYMHHO-CIEACTBEHHBIE  (Kay3aJbHBIE)  HCCIIECIOBAHUS.
HampaBiieHuss MapKeTHHTOBBIX HCCICAOBAHWN: PBIHOYHBIC HWCCIICIOBAHUS; HWCCIICTOBAHUS
MOTEHIMATBHBIX BO3MOXKHOCTEH TpeAnpusTus. TpeOoBaHUS K MapKETHHTOBBIM HCCIICIOBAHHSM.
Poib  MapKeTHHIOBBIX HCCIEIOBAaHUH B  MAapKETHHTOBOM  YIPABICHUU  MPEATPHUATUEM.
MapkeTHHrOBbIE HCCIICZIOBAaHUS HA dTare OIpeesIeHUs] MapKeTHHTOBOW TpoOieMbl. Poiabs Mmap-
KETUHTOBBIX HCCIIEIOBAaHUM B CUTYallMOHHOM aHalu3e, pa3pad0TKe MapKETHHTOBOW CTpaTerwdl U
mporpaMMbl. MapKeTHHIOBBIC WCCICAOBAHUS B OLEHKE J(PQPEKTUBHOCTH MapKeTuHTa. Poib
MapKETUHTOBBIX MCCIICIOBAHUI B MEXTyHAPOJHOM MAapKETHHTE. .

@opMBI M METOABI TPOBEACHHS 3aHSATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC



TEXHOJIOTUH: JI7s1 OCBOGHHS TEMBl NPEAYCMOTPEHBI AKTUBHbIE W WHTEPAKTUBHBIE (OPMBI
MIPOBEICHUS 3aHATHI B opMe Keic-3a1ad.

Buner camocTosTeNnbHON MOATOTOBKU CTYAEHTOB IO Teme: BhINMomHEHHe 3agaHuil 1o
TEKYILIEMy KOHTPOJIIO, TOATOTOBKAa K TECTUPOBAHHIO, BHIIIOJIHCHHE KeWc-3a/1aud, 3a7aBacMoOi Ha
MPAKTUYECKUX 3aJaHUSIX U TIOJrOTOBKA MPE3EHTALlUU Pe3yIbTaTOB.

Tema 2 Ilpoyecc mapkemun2o8bix UCCcie008aHUl.

Copepxanne Tembl: [Ipoliecc MapKeTMHTOBOTO HCCIIEIOBAaHUS U XapaKTEPUCTHKA
BXHEHIIUX TIPOOJIEM Ha KaXKJIOM dTare uccienaoBanus. OmnpenenaeHue npoodieMbl MApKETUHTOBOTO
uccaenoBanus. [locranoBka 1enel, 3agad U runore3. BeIOOp BHUIa MCCIEAOBATEIBCKOTO MPOCKTA.
Pa3pabotka mnana (po-rpaMmbl) MapKETHHTOBOTO HccienoBanus. COOp JNaHHBIX U JTOKATH3AIH
omMOOK, BO3HUKAIO-IIUX B TMpolecce cbopa u 00pabOTKM naHHBIX. llpeaBapuTenbHBIN U
yoIyOJieHHBIH aHanu3 JaH-HbIX. [loaroroBka ordyera o pesynasratax uccienoBanus. [Ipobiemsr B
MJIAaHUPOBAHUM U OpPTra-HU3alMU MAapKETUHIOBBIX Hccea0BaHui B Poccun.

®opMbl U METOABI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0O0pa30BaTEIbHbIC
TexHojoruu: [l OCBOGHMSI TeMbl MPEAyCMOTPEHBbl AaKTHBHBIE U HMHTEPAKTUBHBIE (HOPMBI
NPOBEICHUS 3aHATUI — B popMe Kelic-3a1ad.

Bunapl caMOCTOSITEIBHON TOATOTOBKH CTYAEHTOB MO Teme: [IoAroToBKa K BBIMOJHEHHUIO
MHOTOYpOBHEBOM 3a/laud C YCJIOBHEM, MOATOTOBKAa K TECTUPOBAHHUIO, BHITIOJHEHHE Keiic-3a/1auu,
3aJ1JaBaéMOI Ha MPAKTUUECKUX 3aJaHUsIX U IOJArOTOBKA IPE3EHTALUU PE3YIbTaTOB.

Tema 3 Buovl uccnedosamenbcKux npoeKmos u memoovl coopa OaHHbIX.

Conepxanne TeMbl: XapaKTEPHCTUKAa BUIOB HCCIEIOBATEILCKOrO MpoekTa. [lomckoBbie
(pa3BelOYHBIE) HCCIENOBAaHUS: CyTh M XapaKTEpUCTUKAa METOMOB mpoBeneHus. OmnucarenbHble
(IeCKpUIITUBHBIE) MAPKETHHIOBbIE MCCIECIOBAHUSA: CYTh U XapaKTEPUCTHKA METOJIOB MPOBEICHHUS.
KayzanpHble (IPUYMHHO-CIIECTBEHHBIC) WCCICNOBAHHUA: CyTh W XapaKTEPUCTHKAa METOIOB
IPOBEJICHUSL.

@opMbI M METOJBl TPOBEACHUS 3aHATUH 1O TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TeXHOJNOTUU: /[l OCBOGHUS TeMBl TPEIyCMOTPEHBI AKTHBHBIE M HHTEPAKTHBHBIC (OPMBI
NpOBEICHUS 3aHATUI — B popMe Kelc-3a1ad.

Buasl camoCTOsATENFHONW TOATOTOBKM CTYIACHTOB 1O TeMme: [loAroToBKa K BBITIOJHEHHUIO
MHOTOYPOBHEBOH 3aJa4u C yCJIOBHEM, IOATOTOBKA K TECTHPOBAHMIO, BBHIMOJIHEHHE Kelc-3a/1ayuy,
3aJ]aBaeMOil Ha MPAKTUYECKUX 3aJaHHSIX M MMOJTOTOBKA MPE3CHTAIIUH PE3YIIbTATOB.

Tema 4 Pazpabomka niana Mapkemun208020 Uccie008aHUs.

Copnepxanue Tembl: [loHsTHE NaHa MapKETMHIOBOTO MCCIEAOBAaHUA. XapaKTEPUCTHKA
CTPYKTYpBI IUIaHA HCCIIEJOBaHUS. XapaKTEepUCTHKa HauOoJjiee 4acTO BCTPEYAIOUIMXCS OLIMOOK
MapKEeTUHTOBOro wuccienoBanus. HOpuamueckoe odopmiaeHre B3aMMOOTHOLICHHUH — MEXITY
3aKa34MKOM U HCCleaoBaTenbckoil kommaHued. Pa3paboTka muiaHa-rpaduka MapKETHHIOBOTO
uccnenoBanus. CocraBieHue OOAKETa MapKETUHIOBOro ucciieoBaHus. OnpeeneHue mpoodaemMbl
UCCIIEIOBaHMsI, €ro uened, 3azad M rumnore3. lloaroroBka mNpeanokeHuss O MPOBEICHUU
MapKETHHIOBOTO HCCJeI0BaHus. XapaKTepUCTHKa METOA0B cOopa naHHBIX. COOp BTOPHYHBIX
naHHbIX. COOp MEepBUYHBIX JAaHHBIX. V3MepeHHe pe3ynbTaToB B MapKETUHIOBBIX MCCIEIOBAHUSAX.
W3mepenne M MIKaaMpoBaHUE. XapaKTEpUCTHKA TUIIOB M3MEPUTENbHBIX IKayl. ComocTaBieHHE
METOZOB HIKaJIUPOBaHHUs. MeToabl CPaBHUTEIBHOTO IIKAJIUPOBAHUA. MeTO/Ibl HE CPAaBHUTEIBHOIO
mkanupoBaHus. Pa3-pabotka ¢opm s cOopa JaHHBIX. AHKETa: MOHATHE, MPOLEcC pa3pabdoTKy,
TpeOOBaHUSI K COCTaBJICHUIO. JIMCT HaOIOneHUs: TMOHATHE, TpoIecc pa3paboTKH, TpeOOBaHUS K
coCTaBJIeHUIO. BpiOOpKka: MoOHATHE, METOAbI OTOOpa, THUIBL. JTalbl NPOEKTHUPOBAHUE BBIOOPKH.
BepositHocTHBIE BBIOOpKH. DOpMUpOBaHHME MPOCTOM ciiydailHON BeIOOpKH. CTpaTH(HUIKMpOBaHHAS
BbIOOp-Ka. ['pynmnoBast BbIOOpKa. JlerepMuHHpOBaHHBIE BbIOOpKH. OrmpezeneHue KOHEYHOTO U
HayaJIbHOTO 00beMa BBIOOPKH.

@opMBl U METOABI MPOBEACHMS 3aHATUH 1O TeMe, NpPUMEHsSEMble 00pa30BaTEIbHBIC
TEXHOJIOTUM: JI7s1 OCBOEGHUS TEMbl NPEAYCMOTPEHBl AKTHBHbIE M WHTEPAKTUBHbIE (OPMBI



NPOBEICHUS 3aHATUI — B popMe Kelic-3a1ad.

Buapsl camMocTOSTENBbHON NOATOTOBKM CTYAEHTOB MO TeMme: BbIMoJHEeHWEe 3aJaHuil 1o
TEKYILIEMy KOHTPOJIIO, OATOTOBKAa K TECTUPOBAHMIO, BBIIIOJIHEHHE KeWC-3a/1aud, 3aaBacMOi Ha
MPAKTUYECKUX 3aJaHUSIX U MOJATOTOBKA MPE3CHTALMU PE3YJIbTATOB.

Tema 5 Ilpogedenue nonegvix pabom u 803HUKAIOWUE OUUOKU.

CopnepxaHue TeMbl: XapaKTEpUCTHKA OPraHU3AallMOHHBIX MpPOOJIEM MapKETHUHIOBOIO
uccinenoanus. Cytb nosieBsix padoT. [Iponecc noneBsix padbotT. OTOOP, MOATOTOBKA U KOHTPOJIb
paboTsl moneBoro nepconana. [IpoBepka pe3ynsraToB MojeBbIX paboT. OneHka paboThl MOJIEBOTO
nepcoHaIa.

@opMBl U METOABI TPOBEACHHS 3aHATHI 1O TeMe, MNpPUMEHseMble O0pa3oBaTeIbHBIC
TEXHOJIOTUH: JI7s1 OCBOGHHS TEMBI NPEAYCMOTPEHBI AKTUBHBIE W WHTEPAKTUBHBIC (OPMBI
MIPOBEICHUS 3aHATHI — B (hopMe Kelc-3a1ad.

Buasl camocToATENbHONM MNOATOTOBKM CTYJEHTOB MO TeMme: BpINojiHeHHe 3aJaHuil 1o
TEKYIIIEMy KOHTPOJIIO, MOATOTOBKAa K TECTUPOBAHUIO, BHITIOJI-HEHUE KEMC-3a7a4M, 3a/JaBacMOil Ha
MPAKTUYECKUX 3aJJaHHsIX U TOJrOTOBKA MPE3eHTAlMU Pe3yIbTaTOB.

Tema 6 Ilpeosapumenvrulii ananu3 OAHHHIX.

Cognepxanne Tembl: [loaroToBka MaHHBIX K aHANIM3Y: MPOBEpPKA aHKET; peJaKTUPOBAaHUE
JAaHHBIX; KOJIMPOBAaHWE, MPEOOpa30BaHME, OYMINECHUE TAHHBIX; CTATUCTHUYECKAs KOPPEKTUPOBKA
naHHbix. OlleHKa pa3nuuuii B pe3ynbraTax u3MepeHus. BwiGop cTparernu aHanusza JaHHBIX.
Knaccudukanus cTaTUCTUYECKUX METOJIOB 00pabOTKHM JaHHBIX. BEIOOpOUYHBIE M HE BHIOOPOYHBIE
(cucremarnveckne) OMMOKK. BpIOOpOYHBIE OMMOKW: TOHATHE M TNPHUYMHBI BO3HUKHOBEHHUSI.
Cucremarndeckue OImMMOKH: MOHATHE W TUmbl. CiydyaiiHble WM Hecly4aiHble OmmOKu. OmmOKu
HaOmoneHuss u He Habmiomenusi. Kriaccudukamus ommOOK HaOMIOACHUS U METOIBI  HX
nokanu3anuu. Kimaccudukamnus ommOoK He HAOMIONEHUS M CIOCOOBI WX JoKam3aruu. Ommoku
00pabOTKM AAHHBIX U cIOCOOBI UX CHIKeHUs. CyMMapHasi omunoka. .

@opMbl U METOIBl MPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsEMble 00pa30BaTeIbHbIC
TexHojoruu: Jljiss OCBOGHHSI TeMbl MPEAyCMOTPEHBbl AaKTHBHBbIE W HMHTEPAKTUBHBIE (POPMBI
MPOBEJICHUS 3aHATHI — B hopMe Kelic-3aad.

Bunpel camocTosTeNbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoOJIHEHWE 3aJaHuil MO
TEKyIIeMy KOHTPOJIO, MOJrOTOBKAa K TECTHPOBAHMIO, BBHIMIOJIHEHUE Kelc-3ajadyM, 3a/7aBaeéMoi Ha
MPaKTUYECKHUX 3a/IaHUSIX U MTOATOTOBKA MPE3EHTALIUU PE3YIbTaTOB.

Tema 7 Venybnenuwviti ananu3 OaGHHbIX.

Cognepxanue Tembl: Meroabl yrmTyOJIEeHHOTO aHalW3a JaHHBIX W HMX XapaKTePUCTHKA.
Bapuanmonnsiit  psan. IloctpoeHue TaOaUI[ CONPSHKEHHOCTH MPU3HAKOB. METOIBI MPOBEPKH
runote3. J{UCMepCHOHHBI W KO-BapHAllMOHHBIA aHaNW3: TMOHATHE, O00JIacTh NPUMEHEHHS,
MOCJIEIOBATEILHOCTH NIPOBeieHNsI. KOoppensinoHHBIN 1 perpeCCHOHHBIN aHaTN3: MOHATHE, 00J1aCTh
MCIIONIb30BaHUs, MOCIEA0BATEIBHOCTh MPOBeAeHUS. J(MCKPUMUHAHTHBINA aHAIH3: MTOHIATHE, 00JI1AaCTh
WCIIONIb30BaHUsI, TOCIEIOBATENbHOCTh TpoBeAcHHs. DaKTOpHBIN aHaNu3: MOHATHE, O00JACTh
WCIIOJIH30BAHUS, TOCIICIOBATEIILHOCTh MpOBeAeHUsA. KiacTepHbId aHaIW3: TOHSATHE, 00JacTh
HCIIOJIb30BaHUS, IOCIIEIOBATEIbHOCTh MPOBEACHUS. MHOroMepHOe NIKaJIupOBaHHUE: TOHATHE,
007acTh WCIONB30BAHUS, TOCICIOBATEIILHOCTh NpoBeAcHUs. COBMECTHBIN aHAIM3: TIOHSATHE,
00J1aCTh UCII0JIb30-BaHUs, OCIEI0BATEIILHOCTD MPOBEICHNUS.

@opMBl U METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHseMble O0pa3oBaTeIbHBIC
TEXHOJOTHH: JIJIT OCBOCHHSI TEMBl MPEIYCMOTPEHBI AKTHBHBIE W HMHTCPAKTUBHBIC (POPMBI
MIPOBEJICHUS 3aHATHI — B hopMe Kelc-3aau.

Bunpel camocTosTENpHONW NOATOTOBKM CTYAEHTOB IO TeMe: BpINoiiHEHWE 3aJaHuil 1O
TEKyIIEMY KOHTPOJIIO, MOArOTOBKAa K TECTUPOBAHUIO, BBHIMIOJ-HEHUE KEHC-3a/1a4M, 3aJaBacMON Ha
MPaKTUYECKHUX 3aIaHUSIX U TOATOTOBKA MTPE3EHTALIUU Pe-3yJIbTaTOB.

Tema 8 Omuem no pesyrbmamam MapKemuH208020 UCCIe008aAHUS.



CogepxaHue TeMbl: OTambl pa3pabOTKH oOT4eTa O pe3ylbrarax MapKeTUHTOBOTO
uccienoBanus. TpeboBanus k otdety. Kpurepuu ero onenku. [IpoBeneHue nmpe3eHTaIMy OTUYETA.
[Ipeononenue pa3Horiacuil ¢ 3aKa34MKOM.

@opMbl U METOIBl TMPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0O0pa30oBaTeIbHbIC
TexHoJoruu: JIms OCBOEHUS TeMbl TPEIyCMOTPEHBI AaKTHUBHBIE W HWHTEPAKTUBHBIE (POPMBI
MIPOBEJICHUS 3aHATHI — B hopMe Kelic-3aad.

Bunpel camocTosTeIbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHUE 3aJaHuil 1O
TEKYIIEMY KOHTPOJIIO, MOATOTOBKAa K TECTUPOBAHHWIO, BBINOJHEHHUE KEiC-3a/lauM, 3ajlaBaeMoi Ha
MPAKTUYECKUX 3aJaHUSIX U MOATOTOBKA MPE3CHTALMU PE3YIIBTATOB.

5 MeToanueckue yKka3anus Ajs 00y4alomuXcs M0 M3YYEHHI0 M Peau3alii TUCHUTLIUHBI
(MonxyJin)

5.1 MeToanueckue PpPeKOMEHJAANMH O0yYAKIIMMCS 10 H3YYEHMI0 [JUCUMIUVIMHBI M 10
o0ecrneYyeHNI0 CAMOCTOATEILHOI padoThI

[Tpouiecc u3yueHUs] MUCHUIUIMHBI BKJIIOYACT MOCEIIEHUE ayIUTOPHBIX 3aHATHH (JIeKIuil u
MPaKTUYECKUX 3aHATUI), BBIMOJIHEHUE TECTOB, KEHC-3a/lad ¥ MHOTOYPOBHEBBIX 3aJlad M 3aJIaHUM,
CaMOCTOSITENIbHYIO pabOTy CTYIEHTOB.

CamocTtosaTenbHas pabota 6akalaBpoB MpeArNoIaraer:

1. BrinmonHeHue npoekTa B paMKax CUTYallMOHHBIX 3a/1aHUi B (hopMe Kelic-3aJauu.
2. TloaroroBka K TECTHPOBAHHIO IO TEMaM Kypca.
3. IloaroToBka K claye 3K3amMeHa

1 Memoouueckue pekomeHOayuu no 8bINOIHEHUIO Kelic-3a0ad.

Keiic-3amaua mpencraBnsger co0oil mpoOnemMHOe 3aJaHue, B KOTOPOM OOydarolemycs
NpE/UIaraeTcsi  OCMBICIHUTh  PEATbHYI0  NPO(ECCHOHATBHO-OPUEHTHPOBAHHYIO  CHUTYAIHIo,
HEOOXOAMMYIO JUIsl peUIeHHs] JaHHOM mpoOJeMbl, W MPENAINoyiaraloT CaMOCTOSTENIbHBIC
WCCIICIOBAHMs MO/ KOHKPETHYIO TIOCTaBJICHHYIO 3aJadyy M TMOATOTOBKY TWPE3CHTAlUU TIO0
pe3ynbsratam HCCIIETOBAHUSL. Keiic-3aqaun MPEJCTABISIOT cobolt cumyayuonnwie
3a0anusl, BHIONHIEMblE WHIUBUAYAIbHO WM TPYNIOM CTYIEHTOB - BPEMEHHBIM TBOPUYECKHUM
KOJUIEKTUBOM B COCTaBE HECKOJIBKUX CTYACHTOB (2-3 yenoBeka).

[Tpouecc BbIMONIHEHUST KeHc-3afa4y MpenroyiaraeT:Me, NpeIIoKEHHON MpernoaBaTeaemM
WM CaMOCTOSITEIbHO BEIOPAHHOM CTYJICHTOM M COTJIACOBAaHHOM C MPEMNo/IaBaTeIeM.

1. U3yueHue Matepuaia no TeMe 3aHsATHS U TIOJITOTOBKA K MPAKTUYECKOMY 3aHSITHIO.

2. Tlouck m cOop mepBUYHON W BTOPUYHOM HMH(POpPMAIUM IO 3asABICHHON Tpobieme B
pamMKax CHUTYaIllMOHHBIX 33JJaHUN K MPAKTUYECKUM 3aHSATHUSM U MOATOTOBKA OTYETA MO Pe3yIbTaTam
CaMOCTOSITEIIEHO MPOBEACHHBIX UCCIIe0BaHIY (hopMe mpe3eHTauu ((aiii ¢ pacimpeHneM .ppt).

3. 3ammrTa CUTYallMOHHOTO 33/IaHUs Ha MPAKTUYECKOM 3aHATHUU C JAEMOHCTpalued oTyera
WM TIPE3EHTAIINH, OTBETHI Ha BOIIPOCKI, 00CYXKICHHE.

[To pe3ynbrataM MHpPOBEPKU CTYACHTY BBICTABIISIETCS OINPEAEICHHOE KOJIMYECTBO OalljioB,
KOTOPOE BXOJUT B OOIIIee KOJIMYECTBO OAJIOB CTyACHTa, HAOpAaHHBIX UM B TeUeHHe cemectpa. [lpu
OIICHKE PE3yJIBTaTOB BBIMOJIHCHUS KEHC-33Ja9d YYUTHIBAIOTCS YETKOCTH CTPYKTYpPhI PabOTHI,
yMeHHe cOopa BTOpUYHOU MHPOpPMAIMK, YMEHHUE CTaBUTh MpoOJIeMy U aHaJIU3UPOBATh €€, YMEHHUE
JIOTUYECKH MBICIIUTD, BIa/IeHHue MPOPECCHOHATHHON TEPMUHOIIOTHEN, TPAMOTHOCTh O(OPMIICHHS.

2 Iloozomoska k mecmuposanuio no memam Kypcd.

[Ipy mnOAroTOBKE K TECTHPOBAHHUIO CTYIEHTY LieJdecooOpa3HO TOBTOPUTH pPa3eibl
MPOUICHHONW JUCHMIUIAHBI, TOCTPOUTH JIOTUYECKHE CBSI3KM TEOPETHYECKOrO MaTepuana
JUCITUTUIMHBI ¢ TIPAKTHYECKUMHU CHUTYAIlUsIMHU, KOTOPBIC peliajid Ha MPAKTUYCCKUX 3aHATHUAX H B
XOJIe BBIMOJIHEHUS CaMOCTOSITENbHOM paboThl. PexkoMeHayeTcs mpu TOATOTOBKE K TECTy
UCIIOJIb30BaTh CIUCOK OCHOBHOW JIMTEPATyphl, NPOQWIbHBIC KYPHAIBI 10 TCOPHH MU IPAKTHUKE
MapKETHUHIOBBIX HcciiefoBaHuid. Eciu B Xole K MOArOTOBKE K TECTYy y CTYAEHTa OCTAaroTCs



BOIIPOCHI, HA KOTOPBIE OH HE CMOT OTBETUTh, TO O0S3aTEIBHO CIEAYET MOCETUTh KOHCYJIBTALUIO
BEYIIETO NPEnoJaBaTessl U BEISICHUTH 3TH BOIIPOCHI.

3 [loozomoska k sK3ameHy

[ToaroToBka K 5K3aMEHY M €ro pe3yIbTaTUBHOCTh TaKXe TpeOyeT y CTYICHTOB yMEHUS
ONITHMAJIBHO OPTaHU30BBIBATH CBOE BpeMs. MeanbHO, €CIIU CTYAEHT O3HAKOMMIICS C OCHOBHBIMH
MOJIOKEHUAMH, ONpEACICHUSAMU M TOHATUSAMH Kypca B IpoOLecce ayAMTOPHOIO H3yUYCHHS
JTVICIATUTMHBL, B 3TOM CIIydae MOJATrOTOBKA K AK3aMEHY ITO3BOJIUT CHCTEMATH3MPOBATH M3YYCHHBIN
MaTepual 1 riry0ke ero yCBOUTb.

[ToaroToBKy K sK3aMeHy JIydllle HaYMHATh C PAacIpeeNeHHs IPEAIOKEHHBIX KOHTPOJIbHBIX
BOIIPOCOB TI0 pa3ieiiaM W TeMaM Kypca. 3aTeM HEOOXOIMMO BBISCHUTH HAIMYHE TEOPETUYCCKHUX
HMCTOYHUKOB (KOHCIIEKTA JIEKIUH, y4eOHUKOB, YU4E€OHBIX TOCOOUIN).

[lpy w3yueHnH Martepuana CJieIyeT BBIACISATh OCHOBHBIC IOJOXKCHUS, ONpPEHCICHHUS M
HOHATHS, MOXKHO WX KOHCIIEKTUPOBATh. BblieneHNe OMOpHBIX IOJOKEHUH JacT BO3MOXKHOCTD
CHUCTEMATH3UpPOBATh MPEJACTABICHHUS 10 JAUCHUIUIMHE M, COOTBETCTBEHHO, pe3y/JbTaTHBHEE
MOJTOTOBUTHCS K SK3aMEHY.

5.2 OcobeHHocTH OpraHu3anuu Oﬁy‘leﬂl/lfl it JIMI ¢ OrpaHHY€HHBIMH BO3MOKHOCTSAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH O0OYHAIOLIMMCS U3 YHCIIA JIHUIL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBBS U
MHBaJINI0B (110 3asBJIEHUI0 00y4arolerocs) npeaocrapiseTcs yueOHas nHdpopMalus B JOCTYIHbBIX
dopmax ¢ yueToM UX UHIAUBUAYAIbHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH:

- JJISL JTUI] ¢ HapYUICHUSIMHU 3PEHUs: B NeYaTHON (opMe yBEITHMUEHHBIM mpupTOoM; B Gopme
AIIEKTPOHHOIO JIOKYMEHTA; VHAVBUyaJIbHbIE KOHCYJIBTalluH c IIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAJIbHBIC 33aHNs, KOHCYJIbTALUU U JP.

- IS ML C HApYIICHUSAMU CIyXa: B Ie4aTHOW Gopme; B (hopMe IMEKTPOHHOTO TIOKYMEHTA,
WMHAVBUIYaJIbHbIE KOHCYIBTALIMY C IPUBJICYCHUEM CypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a1aHNUS,
KOHCYJIbTallu! U JIp.

- ISl JTUI] ¢ HapyUIEHUsIMHU OTIOPHO-/ABUTaTEIbHOIO amnmnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JOKYMEHTA; UHIANBUyaJIbHbIE 3a/1aHUs, KOHCYJIBTALUN U JIP.

6 ®oHI OLEHOYHBIX CPEACTB /JIfl MPOBEAEeHHS TEKYLIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ TtpeboBanusmMu PI'OC BO jns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE HUX TMEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEMbIM pe3ylbraraM oOOy4eHHs 110
JUCLHUIUIMHE (MOZYI0) co3/laHbl (DOHIBI OLEHOYHBIX CPEICTB. THIOBBIE KOHTPOJBHBIE 33JaHUS,
METOANYECKUE MATEPUAIIbI, OIIPEACIAIOIINE TPOLEAYPhl OLICHUBAHUS 3HAHUM, YMEHUN U HaBBIKOB,
a TaKKe KPUTEpUU M II0Ka3aTeiau, HEeoOXOAMMbIE NJsi OLEHKM 3HAHWW, YMEHUH, HaBBIKOB U
XapaKTepU3yoIue 3Tarbl (OPMUPOBAHUS KOMIETEHLUI B IMpollecce OCBOEHUSI 00pa30BaTeNbHON
IIpOrpaMMBl, IipescTaBieHsl B [Ipunoxkenun 1.

7 YueOHO-MeToAuYecKoe U MH(OPMAIMOHHOE o0ecnevyeHne JUCHMILIUHBI (MOTYJISA)

7.1  Ocnoenaa numepamypa

1. MapKeTHHTOBbIC HUCCIICJIOBAHMS: TEOpUS W TPAKTUKA : Y4YeOHHK /s By30B /
C. II. Azaposa [u 1p.] ; mox obmeit pexakuuerr O. H. XKunbioBoit. — Mocksa : M3gaTenbcTBo
Opaiir, 2024. — 307 c¢. — (Bwicmiee o6pazoBanue). — ISBN 978-5-534-16552-4. — TekcrT :
AIIEKTPOHHBIN /! Ob6pa3zoBarenbHas iatdopma IOpaiit [caiT]. — URL:

https://urait.ru/bcode/535940 (nara obpamenus: 20.09.2024).



2. Moocmromnep, I. Mapkerunrossie uccienoBanus ¢ SPSS : ydyeGHoe mocobue / T.
Moocwmiomnep, H.H. Pebux. — 2-e uzn. — Mocksa : UTHOPA-M, 2024. — 200 c. — (Bsicmiee
oOpazoBanue: bakamaBpuar). - ISBN 978-5-16-018759-4. - Tekctr : snextponssii. - URL:
https://znanium.ru/catalog/product/2054987(nara obpamenus: 30.09.2024)

3. CadponoBa, H. b. MapketunroBsle ucciieqoBanus : ydeObHoe mocoowe / H. b.
Cagponosa, 1. E. KopueeBa. - 5-e u3a., crep. - MockBa : M3naTenbcko-ToproBasi KOproparus
«JamxoB u K°», 2023. - 292 c. - ISBN 978-5-394-05145-6. - Tekct : anextpoHHbId. - URL:
https://znanium.com/catalog/product/2083017(nata o6pamenus: 30.09.2024)

4. Topun, 1. B. MapkeTuHroBsie uccieoBanus : yueOHuK ais By30s / J1. B. Tiopun. —
Mocksa : U3natensctBo FOpaiit, 2024. — 342 ¢. — (Bricmiee o6paszoBanne). — ISBN 978-5-534-
15611-9. — Texkct : anextpoHHbIN // OO6pazoBatenbHas miargopma FOpaiit [caiir]. — URL:
https://urait.ru/bcode/535817 (nara obpamenus: 20.09.2024).

7.2 [donoanumenvnas numepamypa

1. boxyk, C. I. MapketuHrossle uccienoBanus : yueOHuk ais By3oB / C. I. Boxyk. —
2-e u3n., ucnp. u gon. — Mocka : MznatensctBo [Opaiit, 2024. — 304 c¢. — (Bricmee
obpazoBanmue). — ISBN 978-5-534-08764-2. — Tekct : snextpoHHslid // OOpa3zoBarenbHas
iatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/537684 (nata obpamenus: 20.09.2024).

2. Konuesas H.B., Opnosa W.B., Typynmaesckuii B.b. u ap. MnHoromepHslii
CTaTHUCTUYECKUI aHaJIN3 B HSKOHOMHUYECKHUX 3a/ladyax: KOMIIbIOTepHOE MojenupoBaHue B SPSS :
Y4ebHoe nmocobue [DnekTpoHHBIN pecype] : By3oBckuii yuebHuk , 2022 - 310 - Pesxxum gocryma:
https://znanium.com/catalog/document?id=397768

3. Tokapes, b. E. MapketunroBsie uccnenoBanus : yueonuk / b. E. Tokapes. — 2-e u3n.,
nepepad. u gon. — MockBa : Maructp : UHOPA-M, 2022. — 512 c. - ISBN 978-5-9776-0175-7. -
Tekct : smektponHbiii. - URL: https://znanium.com/catalog/product/1818642(nara oOparieHus:
30.09.2024)

4. YepupimeBa A. M., fkybosa T. H. MAPKETUHI'OBBIE NCCJIEJJOBAHUSA U
CUTYAIIMOHHBI AHAJIM3 B 2 Y. YACTb 2. VueGHMK H NpPaKkTUKyM JUIS By3OB
[DnexTpoHHbId pecypc] , 2020 - 219 - Pexxum pocrtyma: https://urait.ru/book/marketingovye-
issledovaniya-i-situacionnyy-analiz-v-2-ch-chast-2-452339

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 06azpl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobXO00UMOCMU):

1. O6pasosarensHas muardopma "FOPAUT"

2. OnextponHas Oubnmnoreunass cucrema ZNANIUM.COM - Pexum pocryna:
https://znanium.com/

3. DnektpoHHO-OubmuoTeunas cuctema "ZNANIUM.COM"

4. DOneKTpoHHO-0MOIMoTeuHast cuctema usgatenberBa "HOpaiit" - Pexxum mocryna:
https://urait.ru/

5. Open Academic Journals Index (OAJI). [Ipodeccuonanbhas 6a3a qaHHBIX - Pexxum
noctyma: http://oaji.net/

6. [Ipesunentckass Oubnmoreka um. b.H.Enpumna (6a3a [gaHHBIX pa3iMYHBIX
npodeccrnoHaIbHBIX o0macTeil) - Pexxum nocryna: https://www.prlib.ru/
7. Nudopmanmonno-cnpaBounas cucrema "KoncymeranT Ilmroc" - Pexxum pocrtyna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecleyeHHe AUCUMIUIMHBI (MOAYJsl)) H IepevYeHb
HH(GOPMALIMOHHBIX TEeXHOJIOIHii, HCIOJb3yeMbIX NPH OCYLIeCTBJIEHHH 00pPa30BaTeJbHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYasl epeYeHb NPOrpaMMHOro odecrevyeHust



OcHOBHOE 000PYIOBAHUE:

- Komnerorepsl
- [Ipoekrop
[TporpammMHoe obecrieueHue:

- Microsoft Office 2010 Standart
- Windows
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO,
COKpAII[EHHOE

Konx 1 popmynipoBKka KOMIIETCHITH

u

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

38.03.06 «Toprosoe 1
eno»

(b-TI)

OIIK-2 : Cioco6eH ocyecTBIATh
cOop, 00pabOTKy M aHAJIN3 TaHHBIX,
HEOOXOANMBIX JIISI PEIICHHS Onepar
HBHBIX M TAKTHYECKHX 33139 B cep
€ TpodeCCHOHANBHOH eI TEIFHOCT
u

OIIK-2.2k : IIpumMeHsieT MHHOBAallUOHHBIE METO]T
bl, TEXHOJIOTMH ¥ HHCTPYMEHTHI JyIs cOopa, o0pa
OOTKY M aHaJK3a MEPBUYHBIX U BTOPUYHBIX JTAHH
BIX O BHYTPECHHEH U BHEITHEH CpeJie TPEANPHITH
a1

OIIK-5 : CrtocoOeH UCnob30BaTh C
OBpEMEHHbIC HH(POPMAITHOHHBIE TEX
HOJIOTHH Y MIPOTPaMMHBIE CPEICTBA
TIPH PEeUICHUH MPO(HECCHOHATBLHBIX
3a7a4

OIIK-5.2k : Mcnonb3yeT aBTOMaTU3UPOBAaHHBIC U
H(pOPMAIIMOHHBIE CUCTEMBI U TPOTrPaMMHBIE CPe
CTBa B PO ECCHOHATBHOM JACATEIEHOCTH

OIIK-5.3k : OnpenenseT UCTOYHUKU HHGOPMALH
1 B 1IM(POBOM IIPOCTPAHCTBE JUIS perieHus npod
€CCHOHAIILHBIX 3aJ1a4 U IIPOrPaMMHBIE CPEJICTBA
Ju1st cOopa, CUCTEMATH3alMU U HHTEPIIPETALNN [
AHHBIX

IIKB-1 : CrocobeH npoBOAUTE Map
KETHHTOBBIE UCCIIEJOBAHUS C HCIONT
b30BAHHEM MHHOBAIIMOHHBIX TEXHO
JIOTHI

IIKB-1.1x : Onpenenser npobiaeMy, TpeOyIOIIy0
pelIeHus], ¥ HallpaBJIeHHE HCCIEA0BAHMS, TUIAHUD
YET U pealln3yeT MapKeTHHIOBOE HCCIIEJOBaHHE

IIKB-1.2x : OnieHuBaeT TEKYyIIyO CUTYyalluIo Ha
PETUOHAJIBHOM, HAIUOHAJIBHOM, MEXKAYHAPOJHOM
PBIHKE TOBApOB U yCIYT, BBIABIACT TCHACHIIUH pa
3BUTHSA UCCICAYEMOI'O PbIHKaA

ITKB-1.3k : OnieHuBaeT KOHBIOHKTYPY PBIHKA TO
BapOB H YCIIYT, B TOM YHCJIE BUPTYaJIbHOTO, ITOBE
JIEHHE TIOTpeOuTe-Nel u uX moTpedHOCTEH

KOMHeTeHI_[I/IH CUMTACTCA C(l)OpMI/IpOBaHHOI\/'I Ha JaHHOM 3Talec B Cliydac, CCJIIM MMOJTYYCHHBIC
06yquHs[ o JUCHMIINIIMHE OICHCHBI

pe3ynbTaThl

MOJIOKUTENBHO  (AMana3oH KpUTEpUEB

OLICHUBAHUS PE3YyJIbTATOB O6y‘leHI/I$I «3aYTCHO», KYAOBJICTBOPUTCIIBHO», «XOPOILIO», «OTJ'II/I‘{HO))). B

CIy4ac OTCYTCTBUA MMOJIOKUTEILHOMN OLCHKM KOMIICTCHIIMA Ha JaHHOM J3Tall€ CUYHUTaACTCA

Hec(hopMUPOBAHHOM.

2 Tloka3aTe/M OLCHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHH s

Komnerenuus IIKB-1 «CniocobeH mpoBOAUTh MapKETUHTOBbIE HUCCIIEI0BAHUS C
UCIOJIb30BAHUEM MHHOBALIMOHHBIX TEXHOIOT U

Tabnuna 2.1 — Kpurepun orieHKd HHARKATOPOB JOCTHKEHUS KOMITIETCHIIUN

OBOC HUCCIIEAOBAHNEC

Pe3ynbraTel 00y4YeHHs 110 AUCIUIIINHE
K T
Koz u popmynupoBka nHAMKAT " Kpurepuu olieHuBaHuS pe3yNbT
Opa I0CTIKEeHHs KomneTeHuun | 04 | aToB 00yUYCHUS
pe Pesynprar
pe
3_
3_
Ta
Ta
ITKB-1.1x : Onpenenser mpoba P 3y | CYWHOCTHOCTb H BUIBI nHpopM
eMy, TpeOyIOIIyI0 PEeIIeHNs, i H I | an AlluH, METOJIBI M CPENCTBA MOy | o
arpapJIeHne UCCIENI0BaNKS, Tia | he | UCHMA, XpaHEHHs, nepepaboTKu
HHUpPYET U peannu3yeT MapKeTHHT uHpOpMaANUU




P H BIIaJICHUS] METOJIaMHU H CPE/ICTB
pil| 4 | amn [IOJIyY€HUs1, XpaHeHus, nep | kelc-zagaua
3 il epaboTku uHMOpMAIHU
y | HCIOImb30BaTh CTATHCTHYECKHE
P M MIaKeThl B 00paboTKe pe3ynbTaT
pill o OB KaOMHETHOTr'O WJIM II0JIEBOIO Kelic-3agaua
5 ye | KOTMHUECTBEHHOTO HCCIIEOBAHU
b
IIKB-1.2k : OueHuBaeT TeKyIy P 3y | THHONOrHU 1 cdep MpUMEHEHHS
10 CUTYaIlHIO Ha PETHOHATBHOM, I | an aBTOMATH3UPOBAHHBIX HH(YOPM Tecr
HAUMOHATLHOM, MEKTYHAPOIHO | e | AUHMOHHBIX CHCTEM B MAPKETHHI
M pPBIHKE TOBapOB U yCIYT, BBISB e
JIICT TCH/CHIMH pasBUTIA HCCIT V | HCHONB30BaTh CTATHCTHYECKHE
CAyEeMOTO phIHKa P | u | naxers B 06paGoTke pe3ynbTar
H | en | oB kabunerHOro MM NoJEBOTO Kelic-3a1aua
5 pe | KOJIMYECTBEHHOTO HCCIIEOBAHH
s
P H oopmIIeHNS PE3yIBTATOB CTAT
pil 8 | JcTHUeCKOro aHANM3a KOIMYeCT | Keiic-3a1aua
6 zl BEHHBIX ITOKa3aTenen
ITIKB-1.3k : OueHuBaeT KOHbBIO CYIIHOCTh MapKeTHHTOBOH MH()
HKTYpY PBIHKA TOBApOB H yCIYT, OpMaIIiH, COOTHOIIEHHE CIIPOC
B TOM YHCJIC BUPTYaIbHOTO, IO a ¥ TIPEUTOKCHUS, TEOPHIO TIOT
Be/IeHHE NOTpeOuTe-Iei U uX I P 3H | peOGHOCTEH, HaIIpaBICHHS HAYY
oTpeOHOCTEH pill aH | HBIX UCCIIEAOBAHUM, BUIbI UCCIT Tect
7 ue | eIoBaTeNbCKUX IIPOEKTOB U MET
0/l cO0pa TaHHBIX, MJTAHUPOBA
HHE 1 pPealu3anusi MapKeTHHI OB
BIX UCCIICIOBAaHHI
IIPOBOAUTH OLIEHKY M IIPOTHO3H
P Y | poBaHue crnpoca Ha OCHOBE Map
1 M KETUHIOBOI MH(pOpMaLH, pasp Keiic-3anaua
3 €H | abaTbIBaTh IJIaH MapKETHHTOBO
He | TO MCCIIeI0BAaHUS, IIPOBOJUTE IT
OJIeBEIE PaOOTEHI
BIIQJICHUS] METOJIaMHU U CPEJICTB
aMU BBISIBJICHUS U (POPMHUPOBAH
sl CIIpoca MoTpeOuTeNei, HaBbl
KaMu cOopa, 00pabOTKH 1 aHAI
P H 133 MapKETHHTOBOM WH(pOpMaIl
1 aB | MW, HABLIKAMM NPOBCNCHIA MBp | on o nouy
9 Bl | KETHHTOBBIX HCCIICIOBAHUH, HA
K BBIKAMH IIPEABAPUTEIBHOTO H Y
IITyOGJICHHOTO aHANU3a JaHHbIX,
HaBBIKAMHU Pa3pabOTKH OTYETA
0 pe3yIbTaTax MapKETUHIOBBIX
HCCIIE0BAaHUH

Komnerenuus OIIK-2 «CnocoGen ocyiiecTBiasTh cO0p, 00pabOTKy U aHAINU3 TaHHBIX,

H606XO,[[I/IMHX IJIsL PCIICHUS ONCPAaTUBHBIX U TAKTHYCCKUX 3a1a4 B C(1)epe HpO(i)eCCI/IOHaJIbHOI}’I
JACATCIIBHOCTH)

Ta6muma 2.2 — Kputepuu OlIeHKH WHANKATOPOB TOCTHXKCHHS KOMITETEHIIUN

Pe3yJ'H>TaTI>I 06yqu1/151 10 JUCLUILINHEC

Kputepuu onieHuBaHus pe3ysibT




Koa u popmynupoBka nHAUKAT K T aToB 00y4eHHsI
Opa JIOCTH)KEHUS KOMIIETCHIINH on | M
i
pe Pesynbrar
pe
N
Ta
Ta
OIIK-2.2k : IIpumeHsieT UHHOBA P 3y | CYUHOCTHOCTb U BUJIbI nHpOPM
LIHIOHHbIE METO/IbI, TEXHOJIOTHU J | am | 2, METOIbI M CPEACTBA HONY | T
Y MHCTPYMEHTHI JuIs cOopa, 00p | ne | HCHHS, XpaHeHHs, nepepadoTKH
a0OTKH ¥ aHAIIN3a IIEPBUYHBIX U uH(pOpMaLIH
BTOPHHHBIX J@HHBIX O BHYTPCH y | mpuMensTh MeTobt cGopa, Xpa
HCH 1 BHCIIHEH CPCAC IIPCAIPH | p | memms, oGpaGoTku u ananusa u
T A | o | Hbopmawmi nns oprammsammm u | kefic-3anaua
2 ue | YmpasieHus pogecCHOHATBHO
i IeATENbHOCTBIO
H
P . BJIaJICHUS] METOAAMH M CPEJICTB
B .
i aMu NOJTyYeHHs], XpaHeHus, rep | Keiic-3agaua
Bl
3 « epaboTku HHMOpMAIHU

Komnerenuust OIIK-5 «Crioco6eH ucoib30BaTh COBPEMEHHBIC HH(DOPMAITMOHHBIC
TEXHOJIOTHH U MPOTPaMMHBIE CPEICTBA MPH PEIICHUN TPO(HECCUOHATBHBIX 337129

Ta6muma 2.3 — Kputepuu OlleHKH WHANKATOPOB TOCTHYKCHHS KOMITETEHIIUN

Pe3ynbraTel 00y4eHus 10 JUCHUIUINHE

Kox i popmymuposka upgukar | K 3 Kputepuu onieHnuBaHus pe3ynbT
opa IOCTHXKEHUSI KOMIIETEHIIMN Oox o aToB O0yYeHUs
pe PesynbraT
3 | P€
Ta | ©
Ta
OIIK-5.2k : Ucnonb3yeT aBTOM P 3y | THIOTOTHH H cep mpuUMEHEHHS
aTHU3UPOBAaHHBIC MHPOPMAITHOH 1 an | 2BTOMATH3HPOBAHHBIX uHPOPM Teer
HBIE CHCTEMBI M IPOTPAMMHBIE C | e | AUMOHHBIX CHCTEM B MApKETHHT
pencTBa B mpoeCCHOHATBHOM I e
CATCIBHOCTH y | menonb3oBath cTaTHCTHYECKME
Z o MaKeThl B 00paboTKe pe3ysibTaT
s en | OB KaOMHETHOTO HJIH MOJIEBOTO Keiic-3aaua
ye | KOJMHECTBEHHONO MCCIENI0BAHU
s
P H oopMIICHUS PE3yNIBTATOB CTAT
pi 38 | JeTHuecKoro aHalM3a KOIMYeCT | Keiic-3axaua
6 EI BEHHBIX [TOKa3aTenen
OIIK-5.3k : Onpenenser ucTo4y CYLIHOCTh MapKETUHIOBOM MH(
HUKH HH(QOpMAaLiK B HU(PPOBOM OpMallii, COOTHOIIEHHUE CIIPOC
IIPOCTPAHCTBE JUIs PELIECHUS 1P a U IPEJIOKEHUS, TEOPUIO ITOT
odeccHOHANBHBIX 3a/1a9 B IPOT P 3H | pebHOCTel, HalpaBIeHUS HAYd
paMMHBIE CpesicTBa I cOopa, pi aH | HbIX UccnenoBaHuil, Buasl ucen | Tect
CHUCTEMaTH3alluy M UHTEPIIpeTa 7 e | eI0BaTeIbCKHUX MPOEKTOB U MET
UM JaHHBIX oJlbl cOOpa NaHHBIX, ITIAHUPOBA
HUE U peanu3anusi MapKeTHHTOB
BIX HCCJIEJOBAaHUN
MIPOBOJIUTH OIIEHKY W TIPOTHO3H
P Y | poBanme crpoca Ha 0CHOBE Map
I M KETHHTOBOH HH(OpMAIIHH, pa3p Keifc-3a1a4a
] eH | abaTbIBaTh IJIaH MAPKETHHIOBO
He | TO HCCIeJOBaHUs, MPOBOJUTD I

OJICBBIC pa60TI>I




© 1~

HCCJIeIOBaHUI

BIIaJICHUS] METOJAMHU M CPEJICTB
aMH BbISIBIIEHUSI U (POPMHUPOBAH
Usl crpoca motpeduTesei, HaBbl
KaMu cOopa, 00pabOTKH U aHaJ
H 133 MapKETHHTOBOM WH(pOpMaIl
aB | wH, HABBIKAMH MTPOBEICHUS Map
bl | KETHHTOBBIX HCCJIEIOBaHUI, HA
K BBIKAMH MIPEBAPUTEIHHOTO U Y
1yOJIEHHOTO aHaIN3a JaHHBIX,
HaBBIKaMU pa3pabOTKU OT4eTa

0 pe3ysbTaTax MapKEeTHUHIOBBIX

Kelic-3a1a4a

Tabmuira 3amosHAETCS B COOTBETCTBHM ¢ pasfeioM | Pabouel mporpamMMbl TUCIMILIAHBI

(Momys).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOIYIIIO)

HaumeHOBaHME OIIEHOYHOTO CPEACTBA U TP
Kourponupyemsle mianupyemeie pesy | KoHTponupyemble TeMbl encrasnenue ero 8 POC
JBTATHl 00yYCHUS JUCLUTUINHBI . TIpoMeskyToUHas ar
Texymuii KOHTPOIb
TecTanus
Ounas dopma oOyueHus
P/1 3HaHHE : CYIIHOCTHOCTb U
BUJIbI HHQOpMALIUY, METO
a bopmarumu, 1.1. CymHoCcTh MapKeTUH
JIbl ¥ CPEJICTBA MOIYUECHUS N Tecr Omnpoc
TOBBIX MCCIIEIOBaHUI
, XpaHEeHWs, TepepaboTKu
nHpopManun
P2 YMeHue : IpUMEeHSTh MET
oJIbl cOOpa, XpaHeHHUs, 00
paboTKH 1 aHaNH3a HHDO 1.1. CymHoCcTh MapKeTUH N
N Keiic-3amaua 3aIUTa MIPoeKTa
pMaruu st OpraHu3alii | TOBBIX MCCIEOBaHUI
1 yIpaBJIeHUs mpodeccruo
HaJIbHOM J1€ATEIbHOCTHIO
P/13 Hagrblk : BnageHuss MeTOI
aMH U CpEeACTBAMH IOIYY 1.1. CymHOCTh MapKEeTHH .
ped y ym P Keiic-3amaua 3aIUTa MIPoeKTa
€HsI, XpaHeHUs], iepepad | TOBBIX UCCIICAOBAHUIA
OTKH MH(pOpMAIIN
P14 3HaHUE : THIIOJIOTHH U Ch 1.3. Buapl ucciienoBareins
ep IPUMEHEHUS aBTOMAaTH | CKUX IPOEKToB U Metoabl | Tect Omnpoc
3UPOBAHHBIX HH(pOPMALIU cOopa JTaHHBIX
OHHBIX CHCTEM B MapKeTH .
1.6. IlpenBapuTenbHbIii a
HTE Tecr Omnpoc
HaJN3 JaHHBIX
1.7. YrnyOneHHblid aHaTH
Y Tecr Ompoc
3 JAHHBIX
PI5 YMeHue : UCII0JIL30BaTh C 1.3. Buapl ucciienoBareins
TATUCTUYECKUE MTAKETHI B CKUX IPOEKTOB 1 MeToabl | Kelic-3anaua 3alUTa IPOEKTa
00paboTKe pe3yNbTaToB K | cOopa TaHHBIX




AOMHETHOTO WJIM MOJIEBOT 1.6. TIpeiBapHTebHEL 2 Kei
0 KOJIMYECTBEHHOTO HCCIE |y ok €nc-3ajlada 3amuTa IpoeKTa
JTIOBAHUS
1.7. YrnyOneHHbIi aHATTH Keii
eiic-3a1aua 3aIUTa IPOEKTa
3 JAaHHBIX
PLi6 Hagrik : opopmnenus pez | 1.3. Buabl uccienoBatens
YJIBTAaTOB CTaTUCTUYECKOr | CKUX MPOEeKTOB M MeToasl | Kelic-3amaua 3alITa IPOEKTa
0 aHaJIn3a KOJUYECTBEHH cOopa JaHHBIX
bIX HOKA3aTC/ICH 1.6. IIpenBapuTenbHbINA a .
HAIN3 JAHHBIX Keiic-3amaua 3aIInTa IPOEKTa
1.7. YroyOneHHbII aHaTH Kei
eiic-3aaua 3aIUTa MPOCKTa
3 TAaHHBIX
Pa7 3HaHue : CIHOCTh Mapke | 1.2, [Tpomecc MapKeTHHIO T o
TUHTOBOH MHQOPMAIMH, C | BpIX HCCITETOBAHMIL eer fpoc
OOTHOIIEHHUE CIpOca U Mp
CIUTOMEHNS, TEOPHIO TTOTD 1.4. PazpaboTka riaHa Ma
eGHOCTEH, Hanpayenus u | PKCTHHIOBOTO HCCIENO0BA Tecr Omnpoc
ayyHbIX UCCIIEIOBaHUH, B HuA
HJTBI KCCIICIOBATEITBLCKIX 1.5. IIpoBenenue nosessl
IIPOEKTOB M METO/bI C60p | X pabOT ¥ BO3HMKAIOWNME | Tecr Omnpoc
a JaHHBIX, IVJAHUPOBAaHHE | OIIMOKU
Y pean3aiysi MapKeTHHT
OBbIX HCCJIEI0BAHMUIA 1.8. Otuer no pe3ynbraTa
M MapKeTHHroBoro uccie | Tecr Omnpoc
JIOBaHUS
P18 YMEHHE : POBOAHTS OLLe 1.2. Tiponecc MapKeTHHTO Keiic-3amaua 3allMTa IPOEKTa
HKY ¥ IIPOTHO3UPOBAHHUC C | BBIX MCCICAOBAHMI
IIpoca Ha OCHOBE MapKeTu
HTOBO HEbOPMAITHH, pa3 1.4. Pa3pabotka miaHa Ma §
pAGATHIBATE TUTAH MApKET pkeTuHrosoro ucciaenosa | Kelic-3anaua 3alUTa IPOEKTa
WHTOBOTO MCCIIEIOBAHMUSI, HAA
NPOBOIUTE TOJIeBBIEe pabo | 1.5. IIpoBeaenue nonesst
TBI X paboT ¥ BO3HUKAIOIINE Keiic-3amaua 3alIMTa MPOeKTa
OLINOKH
1.8. Otuer no pe3ynbraTa Keii
eiic-3a1aua
M MapKETHHTOBOTO HCCIIe 3aIUTa IPOEKTa
JIOBaHUS
P19 Hagrbik : Bnamenus meron 1.2. Tlponiecc MapKeTHHTO Keiic-3azaua JanqETa MPOEKTA
aMU 1 CPEJICTBAMU BBIABII BBIX UCCJIEIOBAHUI
eHHs ¥ (POPMUPOBAHUS CII
poca moTpeGHTeNei, HasbI 1.4. PazpaboTka mraHa Ma 5
Kam# c60pa, OGPAGOTKE H pkeTHHTOBOTO HccienoBa | Keiic-3amaga 3aIIHTa IPOEKTa
aHanM3a MapKETUHIOBOM HUA
MHGOPMALINH, HAaBBIKAMH 1.5. IIpoBenenue nosiessl
NpOBENEHUS MAPKETHHIOB | X PabOT U BO3HUKAIOIIHME Keiic-3amaua 3aIInTa IPOEKTa
BIX MCCJIEIOBAHM, HABBIK | OIIMOKH
aMU MPEIBapUTEIHLHOTO 1
yIiIyOJIEHHOTO aHaIn3a Jia
HHBIX, HABBIKAMH Pa3paco 1.8. Otuer no pe3ynbraTa 5
TKH oTueTa 0 pesynbratax | M MapkeTuHroBoro uccine | Keiic-3amaga 3aIIHTa IPOEKTa
MapKETUHIOBBIX UCCIIENIOB AOBAHMS
aHuH

4 Onucanme nmpouecaypbsl O€eHUBaHUA

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBAETCS 10
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOYHBIX aTTECTAlMi MPHU MOMOIIU KOJWYECTBEHHOH OICHKH,
BBIp@KCHHOW B Oamnax. MakcumanbpHash cymMma OaioB MO AMCHHIUIMHE (MOAynmio) paBHa 100
Oammam.

Pacnpenesienne 6a/J10B 110 BHAaM y4eOHOH /1esiTeIbHOCTH



. N YcTHBIEC UM MHCEMEHHBIE OTBETHI
Bun yueOHOI AeATenbHOCTH Tectbl Keiic-3anaun Hroro
Ha BOIIPOCHI
[IpakTuueckue 3aHATUA 40 40 80
CamocrosTenbHas pabora 10 10
[IpomexyTodHas aTTeCTAIMS 10 10
Hroro 40 50 10 100

Cymma GansioB, HaOpaHHBIX CTYJEHTOM IO BCEM BHUJaM yUeOHOM NeATeNbHOCTH B PaMKax
JTUCLIUATUTMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBUU C TAOJIUIICH.

Cymma Gainos | Ouenka 1o mpoMesKy
M XapaKkTeprCcTHKa KadecTBa C(HOPMUPOBAHHOCTH KOMITCTCHITUH
10 JUCLUIIIMHE TOYHOM aTTCCTalluU
CTyneHT AeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUHA, 00
Hapy>KHBaeT BCECTOPOHHEE, CHCTEMATHYECKOe U NTyOOKOe 3HAaHHE Yy4eOHOrO MaTep
o191 110 100 «3a4TEHO» / yaja, yCBOMJ OCHOBHYIO JINTEPATypy U 3HAKOM C JIONIOJHUTENIBHOH IUTepaTypoid, pe
«OTIIMYHOY» KOMCHJIOBAaHHOM MPOrpaMMOii, yMeeT CBOOOTHO BBITIOHATH MPAKTHUCCKHUE 3a1aHMs,
MIPEIyCMOTPEHHBIEC IPOTPaMMOi, CBOOOIHO ONEpHPYET NPHUOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET COPMUPOBAHHOCTD JUCIHHUILTHHAPHBIX KOMIIETCHIUIA: OC
76 10 90 «3a4TeHo» / HOBHBIE 3HAHUS, YMEHHUS OCBOCHBI, HO JIOITYCKAIOTCS HE3HAUYNTEbHbIE OIINOKH, HET
oT 0 .
A «XOPOIIIO» OYHOCTH, 3aTPyJAHEHUS PU aHAIUTUYECKUX OINEPALUAX, IEPEHOCE 3HAHUI U yMEHU
i Ha HOBBIC, HECTAH/IAPTHBIE CUTYaIUH.
CTyneHT NeMOHCTpUpPYET CHOPMUAPOBAHHOCTh TUCIUATUIMHAPHBIX KOMITCTCHITHIA: B X
«3a4TeHO» / 0J1¢ KOHTPOJBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUUTENBHBIC OIINOKH, TIPOSIBISIETC
ot 61 1o 75 «YIOBIETBOPUTEIHH s1 OTCYTCTBHE OT/IEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCLUIUIMHAPH
o» bIM KOMIIETEHIUSIM, CTYACHT HCIBITHIBACT 3HAYUTEIbHBIC 3aTPYIHEHUS TIPH ONIEPHUP
OBaHUM 3HAHUSIMU U YMEHUSMU IIPU UX [IEPEHOCE HA HOBBIE CUTYAIUH.
«HE 3a4TeHO» /
or 41 10 60 VY ctymenTa He cOPMUPOBAHBI AUCLHUILTHHAPHBIC KOMIIETCHIINH, POSIBISECTCS HEAO
«HCYNOBJICTBOPUTCIL | cratounoCTD 3HAHUH, yMEHUH, HABBIKOB.
HO»
«HE 324TCHOY /
o1 0 10 40 «Hey/IOBIETBOPHTEID JucuuninuHapHbple KOMIETEHUUH HE cdjopmnpoxzaﬂm. [IposiBnsieTca mosiHOE MM
HOY MPAKTHUYECKU TOJHOE OTCYTCTBHE 3HAHUHM, YMEHUI, HABBIKOB.

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 llpumepHbIe TeMbI I OIPOCa

Tect Nel

3adanue I (pacupenenuTs OTBETHI 0€3 ocTaTka U 0€3 TOBTOPEHMIA)

1. IlepeuncnuTe COCTABISIONIME CHCTEMbI MAPKETUHIOBON HH(POPMAITMOHHON CHCTEMBI
(MUC), xoTopble OTBEUAOT 3a COOp M aHaM3 MapkeTuHroBoi naHpopmanuu (), (), (), ()

2. COBOKYMHOCTb JII0J1eH, 000pyI0OBaHHS U METOJIOJIOTHYECKUX MTPUEMOB, MIPOLIETyp U METOJIOB,
pa3paboTaHHBIX Il cOopa, KinaccuuKaly, aHaJIu3a U paclpoCTpaHEHHs] CBOEBPEMEHHON U
TOYHOM MH(OPMAIMH TSI TPUHATHS OMEPEKAIONUX MAPKETUHTOBBIX pelieHui ()

3. Tlpomecc, BKIIOUYAIONINI ONIpeIeICHHEe TPOOJIEMBI, LIEJICBOM COOp M aHAIH3 TaHHBIX, a TAKKE
BBIPa0OTKY PEKOMEHIAIUI 110 Pa3IMYHBbIM aCIIEKTaM MapKETHUHIOBOU AESITEIbHOCTHU C IIEJIbIO
npuHITHS () ()EKTUBHBIX YIIPABICHYECKUX PEIICHUH ()

4. YKaxuTe OCHOBHBIE METOJIbI TIOJIEBBIX UCCIICAOBAHMM /Isi cOOpa mepBUYHOM nHpopmanu (),

0, 0

Omeemubi:
1. Cucrema BHYTpuUpMEHHON HHPOpMALUH (CUCTEMA BHYTpEeHHEH HH(OpMALIUN).
2. Ompoc.




3. Mapketunrosas uHpopmannonsas cucrema (MUC).
4. DKCHIepUMEHT.
5. Cucrema cOopa BHEIIHEH TeKylled MapKeTHMHIOoBOM HH(OpManuu (MapKeTHHIOBas

pa3Beska).

6. HaOmronenue.

7. Cuctema MapKETUHIOBBIX UCCIIEIOBAHMIA.

8. Cucrema aHanM3a MapKETUHTOBOM MH(POPMAIINH.
9. MapkeTHUHTOBO€ UCCIIeI0BaHUE.

3aoanue 2 Buowi mapxemuneo80ti unghopmayuu
2.1. Ungpopmayus, nonyyennas Ha OCHOBe KAOUHEMHBIX UCCACO08AHULL U3 GHYMPEHHUX U

BHEUHUX UCNMOYHUKOB (xapaxmepmyemc;z BPEMEHHBIM 1A2OM UTU 3ana30bzeaHueM).

=

[lepBuunas
Bropuynas
KonnaectBenHas
KadgecTtBeHHas
2.2. HUungpopmayus, nonyueHHas HenocpeoCmeeHHo 8 npoyecce noaesblx Uccie0o8anuil OJis

peuterus NOCMABIIEHHOU 3A0AYU.

P

IlepBuunas

Bropuunas

KonnuectBeHnHas

KauectBennas

2.3. Ungpopmayus, cobpannas 6 MmaneHvbKol 6bl00pKe U ONUCHIBAIOWAs NOOYIHCOeHUs,

peakyuu u nogederue nompeoumeneil, m.e. OAOWAsL ONUCAHUE COCMOSAHUL KAKO20-1Ub0 00beKkma.

PR

IlepBruunas

Bropuunas

KonnuectBennas

KauecTBennas

2.4. Hngopmayusa, cobpannas (kax npasuino) 6 0Ooabwiol 6vibopke (om 60IBLUIO2O

KOAuYecmea pecnoHoenHmos) Ojisi CMamucmuiecko2o aHauu3a U O0arwds 803MONICHOCb OYEeHKU
C8EOCHUIL 0 COCMOAHUU KAKO20-TUO0 00beKmMa 8 YUCAEeHHbIX 3HAYECHUSX.

= =

b=

[lepBuunas
Bropuunas
KonnuectBennas
KauectBennas
2.5. /Ina coopa xkaxou unghopmayuu npumeHsiemcs KabunemHoe ucciedosanue?

[lepBuunas
Bropuynas
KonnuectBennas
KauectBennas
2.6. /[na coopa xaxou unghopmayuu npumeHsiencs noiesoe ucciledosanue?

IlepBrunas
Bropuunas
KonnuectBenHas
KauecTBenHnas
2.7. Buovl uccneooganuti, Komopvle O0X8AMblEAM KaMCObl pa3 HOGYIO 2PYNNYy

p€CI’ZOH()€Hm06, HO npu 5mom mema UCCIe008aHUs Ocmaemcs NOCMOSHHOL.



1. IlanenbHBIC
2. TpekuHrosbie
3. KasyanbHble (kay3anbHbIC)
2.8. Buowl uccnedosanuti, komopwvie NpoBOOSMcs OJisi NPOBEPKU 2UNome3 OMHOCUMENbHO
NPUYUHHO-CTIeOCMBEHHbIX C853ell MapKemuH2a ¢ paxmopamu 6HeuHell U 6HympeHHel cpeodbl?

1. IlanenbHBIC
2. TpexuHTrOBBIC
3. KazyanbHbie
Kpamxue memoouueckue yxazanus
KpaTkue meToauueckue yka3aHus
[Ipy mMOATrOTOBKE K TECTHUPOBAHHIO CTYAEHTY ILieJecooOpa3HO TMOBTOPUTH Pa3Aeibl
NPONJAEHHON JUCHMIUIMHBL, IOCTPOUTH JIOTUYECKHE CBSI3KM TEOPETHUYECKOrOo  MaTrepuaia
JUCIUIUIMHBI ¢ TMPaKTUYECKUMHU CUTYalUsIMU, KOTOpbIE pellajii Ha MPaKTUYECKUX 3aHATHUAX U B
XOJIe BBIMIOJIHEHUS CaMOCTOSITENIbHOM paboThl. PexkoMeHayeTcs mpu TOATOTOBKE K TECTy
HCIIOJIb30BaTh CIUCOK OCHOBHOM JIMTEpPATyphl, MPO(MIbHBIC XYypHAIbl MO TEOPHUH M TPAKTUKE
yopaBlieHUs MapKkeTUHToM. Eciii B xo/1e K MOATOTOBKE K TECTY y CTYJEHTa OCTalOTCS BOMPOCHI, Ha
KOTOpBIE OH HE CMOT OTBETHTb, TO OO0S3aTENBHO CIEAYeT IOCETUTh KOHCY/IBTAIMIO BEIYIIETO
MIPENO/IaBaTEIIS U BHIICHUTH 3TU BOIIPOCHI.
ILlxana oyenuxu
Kpurepuu oneHku:
- 100-86 0amioB BBICTABIISIETCS CTYACHTY, €CIIM CTYICHT HE JOMYCTHUJ OMMOOK B OTBETAX
Ha BOIIPOCHI TECTA
- 85-76 0amioB BBICTABISACTCS CTYICHTY, €CIIU CTYACHT JOMYCTHI He Oojee 1-2 ommOoK B
OTBETax Ha BOIIPOCHI TeCTa
- 75-61 Gamn BBICTaBISETCS CTYJACHTY, €CIH CTYASHT JOMYyCTHJ He Oojee 3-5 ommOoK B
OTBETax Ha BOIIPOCHI TeCTa
- 60-50 GannoB BBHICTAaBIAETCS CTYAEHTY, €CIU CTYACHT AOmMycTws Oosee 6 omuOOK B
OTBETAX Ha BOIIPOCHI TECTa

5.2 3apaHus 1A pereHus Keic-3axaun

Keiic-3anaua 4.1 Pa3padoTka 3/ieMeHTOB IPOrpaMMbl MAPKETHHIOBOI'0 MCCJIeI0BAHUSA
B TEXHUYECKOM 3aJaHUHN

Llenu pabomwr - IPUOOpPETEHUE TMPAKTUYECKUX HABBIKOB (OPMYITHPOBKU KITFOUEBBIX
3JIEMEHTOB MPOTrPaMMBbI UCCIIEIOBAHUS B TEXHUYECKOM 3aJJaHUH HA UCCIIEA0OBAHUE.

Cooeporcanue pabomuol

l.Mcxonubie nanubie: Tema Bamero wuccienoBanus «lMcciaepoBanue MOKYNaTeaIbCKOTO
MOBEJICHUS TTOTpeOUTEIEH MOJIOYHON MTpoayKIuH B [IpuMopckoM kpaey

2. Jlns mpoBeleHUs! MOJICBOTO MCCIEAOBAaHUS B pPaMKaxX TeMbl HEOOXOIUMO pa3paboTaTh
TEXHUYECKOE 3aJaHUE Ha MCCIICOBAHUs, MepBas TaOJMIAa B TEXHUYECKOM 3aJaHUU HA3bIBACTCS
«IIporpaMmma MapKETUHIOBOT'O MCCIIETOBAHUS»

3. ChopmynupyiiTe cremyromme 3IeMEHThl MPOrpaMMbl MAapKETUHTOBOTO HCCIICIOBAHHUS
(Tabmuma 1)

Tabnuna 1 - [Iporpamma MapKkeTHHTOBOTO MCCIIEOBAHUS

Drarnsl CopnepxaHue TaIoB

[Ipobiema, Tpedyromast pe
LICHHS

IIpo6nema, Tpebyromas uc
ClleJOBaHUS

Ilens uccnenoBanus

3agaun KCCaeIOBaHMs

OOBLEKT UCCIIENOBAHMS




| [Ipenmer uccrenoBanus |

4.Pe3ynbTaThl BBIIOJHEHMS IPEICTABbTE MPENOABATENIO KypCa.

Kpamxue memoouueckue ykazanus

Memoouueckue ykazanus K 6bINOIHEHUIO Kelc-3a0ayu

[Tpy BBIMOMHEHMM 3aJaHUS HEOOXOAMMO YYeCTb, YTO NPEIJIOKEHHE Ha HCCIIeOBaHHUE
JOJDKHO COJIEpIKaTh CIEIYIONIUE pa3aesbl:

- MpUMEPHOE Ha3BaHUE MPOCKTA;

- (hopMHUpOBaHHE MapKETUHIOBON MPOOIIEMBI;

- IIEJIH ¥ 00hEM MCCIICIOBAHMS;

- IUIaH MapKETUHIOBOI'O MCCIIEIOBAHNUS;

- HCTOYHUKH JAHHBIX U METOJ0JIOTHsI UCCIIEIOBAaHUIA;

- pacueTHbIe CPOKU MCCIICIOBAHMUS;

- COCTaB M KOJIMYECTBO NEepCcoHaa JUIsl IPOBEACHUS MApKETUHIOBOT'O MCCIIEI0BaHHUS;

- pacueTHasi CTOUMOCTh MCCIIEJOBAHUSI.

[Tocne 3aBepuieHus pabOTHl IpEUIOKEHHE Ha HccienoBaHue odopmisercss B GopMme
TexHu4eckoro 3aaHusi (KOTOpOe JODKHO COJEepkKaTh TPU 00s3aTENIbHBIX TAOIUIIBI) U TPOBOIUTCS
nyONUYHAs PE3eHTAIHS PEe3yIbTaTOB.

LlIxana oyenku

Kpurepun onenkn keiic-3aaad :

- 100-86 6amoB BBHICTABISIECTCS CTYACHTY, €CIIM CTYACHT/TPYIINA BHIPA3HIN CBOE MHEHHUE TI0
chopMynTupoBaHHON mpoOieMe, apryMEHTHPOBAJIM €ro, TOYHO ONPEAEIMB €€ COAEpKaHHE U
cocrasisonye. [IpuBeieHpl 1aHHBIE OTEYECTBEHHON U 3apyO0eKHOM TUTepaTyphl, CTATUCTHYECKUE
CBe/IeHUs, WHpOpMaNKs HOPMATHBHO IPABOBOTO Xapakrepa. [IpoaeMOHCTpUPOBAHO 3HAHWE H
BJIaJICHME HAaBBIKOM CaMOCTOSTEIILHOW HCCIIEA0BAaTEeNbCKOM paboThl MO TeMe HCCIeI0BaHUs;
METOAaMH W TMpHEMaMH CTpaTerHueckoro ananm3a. PDakTudyeckux oOmuOOK, CBI3aHHBIX C
IOHUMaHHUEM IPOOJIEMBbI, HET

- 85-76 OGamnoB - paboTa CTyAEHTa/TPYIIbl XapaKTEPU3YETCS CMBICIOBOM IENBHOCTHIO,
CBSI3HOCTBIO M IIOCJICOBATEIBHOCTHIO H3JIOKEHUS; JOMyHIeHO He Oonee 1 ommOku mpu
OOBSICHEHUU CMBbICJIa WIM COAEp)KaHUs NpoOieMbl. sl apryMeHTanuu HpUBOJATCS JaHHBIE
OTEYECTBEHHBIX M 3apyOeKHBIX aBTOPOB. [IpoeMOHCTPHPOBAHBI MCCIEAOBATEIBCKUE YMEHUS U
HaBBIKH. DaKTHYECKUX OMIMOOK, CBA3aHHBIX C TOHUMAHUEM TPOOJIEMBI, HET

- 75-61 Gamn - MpOBENEH JOCTaTOYHO CAaMOCTOSATENbHBIM aHalIM3 OCHOBHBIX 3TaloB U
CMBICJIOBBIX ~COCTaBJSIIOIIMX MPOOJEMBbI; IMOHMMaHHE 0a30BBIX OCHOB U TEOPETHYECKOTO
000CcHOBaHUA BbIOpaHHOH TeMbl. [IpHBIIe4eHbl OCHOBHBIE UCTOYHMKH 110 PACCMaTpUBAEMOM TeMe.
JonyuieHo He 6os1ee 2 omuO0K B CMBICIIE HITH COAEPIKaHUM ITPOOIEMbI

- 60-50 GammoB - ecnm pabora mpencTaBiseT coOOM TMepecKa3aHHBIM HIIM TOJHOCTHIO
NEePEeNUCAHHBIA CXOHBIN TEKCT 0€3 KakuX Obl TO HU ObUIO KOMMEHTapueB, aHanu3a. He packpeita
CTPYKTYpa M TEOpeTHYecKas cocTaBiisifolias Tembl. [lomymeHo Tpu uiau Oosiee Tpex OMIMOOK
CMBICJIOBOTO COJIEPKAHUS PACKPBIBAEMON TIPOOIEMBI

5.3 IlpumepHBbIe BONPOCHI

ITepeueHp BOIPOCOB K SK3aMEHY

1. Ilepeuncnure u3BeCTHbIE KiIacCU(UKALINY UCCIEN0BATENBCKUX IPOEKTOB?

2. OnummTe MeToAbl KAOWMHETHBIX UCCIIETOBaHHM.

3. Ilepeuncnure MCTOYHHKH MapKETUHTOBOW WH(pOpPMAIMU, KOTOPBIE HCHOIB3YIOTCS JUIS
cOopa BTOPUYHON U IEpBUIHON nHPOopManuu ?

4. KakoBslI 3Tansl MapKETUHIOBOT'O UCCIIEIOBaHUSA?

5. I1nan MapKeTUHIOBOrO UCCIIEI0BAaHUS: IOHATHE, XapaKTEPUCTUKA Pa3eIioB.

6. B 4eMm cyTh Ka4eCTBEHHBIX U KOJIMYECTBEHHBIX METOIUK MAPKETUHIOBBIX UCCIIEIOBAaHU?

7. UeM MOHATHE T€HEPAIBHOM COBOKYITHOCTH OTIMYATCS OT BEIOOPKU?

8. Kakue Tumnsl BEIOOPOK HCIOJIB3YIOTCS B MAPKETUHTOBBIX UCCIIEOBAHUSX ?

9. Onumute ¢GOpMBI KAUYECTBEHHBIX U  KOJUYECTBEHHBIX HCCIIEIOBAHUI IOJEBBIX



ucciaeaoBaHui?

10. Onmmure COBpeMEHHBbIE WH(POPMAIIMOHHBIE TEXHOJOTHH JI TPOBEICHUS TOJIEBBIX
HUCCJIENOBAHMI.

Kpamxue memoouueckue ykazanus

MeTtoauyeckue ykazaHusl 10 NMOATOTOBKE K 39K3aMeHY

[TonroroBka K SK3aMEHY M €ro pe3ylIbTaTHBHOCTh Takke TpeOyeT Yy CTYACHTOB YMEHUs
ONTUMAIBHO OPraHU30BHIBATH CBOE BpeMs. MieanbHO, €Clu CTYyACHT O3HAKOMMJICS C OCHOBHBIMH
MOJIOKEHUSMHU, OIpEACTICHUSIMH M TOHATHSAMH Kypca B TMpolecce ayJUTOPHOTO H3Y4YECHUS
JUCLUUILIMHBI, B 3TOM Clly4ae MOATOTOBKA K 3K3aMEHY MO3BOJIUT CHCTEMATU3UPOBATH M3YUYEHHBIM
MaTepuai U rIy0Xe ero yCBOUTD.

[ToAroToBKy K SK3aMeHY JIydllle HAUMHATh C paclpelelIeHHs MPEII0KEHHBIX KOHTPOIbHBIX
BOIIPOCOB IO pa3zfeliaM U TeMaM Kypca. 3aTeéM HEOOXOAMMO BBIACHUTh HAJIMYUE TECOPETUUYECKUX
HMCTOYHHUKOB (KOHCIIEKTA JICKIINH, Y4eOHUKOB, Y4EOHBIX TTOCOOHHA).

[Ipu um3ydyeHum matepuasia CIEAyeT BBIICISATh OCHOBHBIC IOJIOXKEHUS, ONpPENIETCHUs u
MOHSTHS, MOXXHO WX KOHCIIEKTUPOBaTh. BbIJeNeHHe OMOPHBIX MOJOKEHHM JacT BO3MOXHOCTh
CHUCTEeMAaTU3UPOBATh TMPEJCTaBICHUS IO JUCHUIUIMHE U, COOTBETCTBEHHO, pe3yJIbTaTUBHEE
MOATOTOBUTHCS K K3aMEHY.

IlIxana oyenku

Bamwabl OueHka 3auera/ 3K

N . TpeboBaHust K c)OPMHUPOBAHHBIM KOMIIETEHUSIM
(peitTuHroBOI1 o11 |3aM€HA
€HKH) (crannaprtHas)

Or1eHKa «OTINYHOY BBICTABILSIETCS CTYJICHTY, €CIIH OH TITyOOKO U IPOYHO YCBOWII IIPOTP
aMMHBI MaTepHall, HCYEPIIBIBAOLLE, TOCIIEJOBATENBHO, YETKO U JIOTHYECKH CTPOMHO €
O U3JIaraeT, yMeeT TECHO YBA3bIBATh TEOPHUIO C IIPAKTHKOM, CBOOOJHO CIIPABIIACTCS C 3
86-100 «OMAUYHO» ajladyaMu, BOIIPOCaMHU M JPYTHMMHU BUJaMU IIPUMEHCHUS 3HAHUH, IpUYEM He 3aTpyAHACeT
s C OTBETOM IIPH BUIOW3MEHEHUH 3aJIaHUMH, HCIIOIB3YeT B OTBETE MaTepHal MOHOTpad
MYECKOil TUTepaTyphl, IPABHILHO 000CHOBBIBACT MPHHSATOE PELICHHE, BIIAICeT Pa3HOCT
OPOHHMMM HaBBIKAMH U PHEMaMH BBIIIOJIHEHHUS IIPAKTHYECKUX 3a/1a4.

O1LieHKa «XOPOII0» BBICTABIISCTCS CTYACHTY, €CIIH OH TBEPIO 3HACT MaTepHall, IPaMOTH
0 ¥ 110 CYILECTBY M3JIaraeT ero, He JI0IycKas CyLIECTBEHHBIX HETOYHOCTEH B OTBETE Ha
76-85 «xopouioy BOIIPOC, IPaBMJIBHO NIPUMEHSET TEOPETUUECKUE MOJI0XKEHHS IPU PEILICHUN IPAKTUYECK
HX BOIIPOCOB U 33/1a4, BIajieeT He0OOXOMMBIMU HABBIKAMH U IIPUEMAaMH HX BBIIOJIHEHU
o1

O1eHKa «yIOBJICTBOPUTEIBHOY» BBICTABIIACTCA CTYIEHTY, €CIIM OH UMEET 3HaHUsI TOJIbK
0 OCHOBHOI'0 MaTepualla, HO HE YCBOMII €r0 JeTajeH, JOIyCKaeT HETOUHOCTH, HEOCTaT
OYHO MPaBHIbHBIE (YOPMYITHPOBKH, HAPYIICHNUS JOTHUECKOH TOCIEAOBATEIHHOCTH B U3
JI0KEHUH IIPOrPaMMHOTO MaTepuaa, HCTIbITBIBAET 3aTPYJHEHUS IIPU OTBETaX Ha JOIOI
HUTEJbHbIE BOIIPOCHI.

«Y00671emBopUMenbH,
o»

75-61

O1eHKa «HEYIOBIETBOPUTEIIFHOY BBICTABISETCS CTYJCHTY, KOTOPBIM HE 3HAET 3HAUUTE
JIbHOW YacTH MPOTrPaMMHOI0 MaTepHaa, J0IyCKaeT CyLIeCTBEHHbIE OIIHOKH, HEYBEpEH
HO, ¢ OOJIBIIIMMU 3aTPYAHCHUSMH BBITIOJIHSACT IpakTHYeckue pabotel. Kak npasuio,
OIICHKA «HEY0BJIETBOPUTEIIBHO» CTABUTCS CTYIEHTaM, KOTOPbIE HE MOTYT MPOJOJKUT
b 00yueHne 0e3 TOTIOTHUTENFHBIX 3aHATUH 110 COOTBETCTBYIOIIECH AUCIUILUINHE.

«Heyoosnemeopume
JIBHO»

meHee 61




Kuroun k Tecty
11.1-1,5,7,8;11.2.-3; 11.3.-9; 11.4.-2,4 ,6; 12.1. - B; 12.2. - A; 12.3. - D; 12.4. —
C; 125.-B; 12.6. - A; 12.7. - B; 12.8. - C.

Kiroun k keiic-3agaue 4.1
Ta6mmma 1 - [IlporpaMma MapKETHHTOBOTO UCCIIEIOBAHUS

Orarbl CopnepxaHue 3Tanos
[Ipobnema, [ToBenenue nmoTpeduTENCH MOJIOYHON TTPOTYKIIMHA HETIPEPHIBHO
Tpebyromas HBOJIIOIIMOHUPYET, & IPOU3BOJUTEIN MOJIOYHOM MPOTYKITUN HAXOISATCS
penieHus B Ioucke Hanboee 3pPEeKTUBHBIX TOUCK KOHTAKTa ISl pa3padoOTKH

HEAOPOroCTOAIMNX MCpOHpI/IHTI/Iﬁ BJIMAHHNA Ha UX TOBCACHUC, KOTOPOC
obecneuyur YBCIIUMUYCHUEC ITPOJAXK.

[IpoGnema, Otamnbl MOKYyNaTebCKOIO MOBEACHUSA JUISI MOJOYHOW MPOTYKIUH
TpeOyromas HEM3MEHHBI, a TOYKA KOHTAKTa U KaHaJIbl KOMMYHHKAIIUH U3MEHSIOTCS,
HCCIIEIOBaHUS 9TH U3MEHEHHS HEOOXOIUMO OTCIICKUBATD.

Lens HccnenoBanue MOKyNaTeIbCKOTO MOBECHUS TOTPEOUTENEH MOJIOYHOM
WCCIICIOBAHMS npoaykiun B [IpuMopckom kpae

3anaun - IPOBECTHU KaOMHETHBIE HCCIIEIOBAHUS 10 TEME UCCIIeIOBAHMUS;
MCCIIeIOBAHUS - TIPOBECTH IUIAHUPOBAHHUE HCCIEAOBaHMA (pa3paboTaTh TEXHUYECKOE

3aJJaHUE HA UCCIIeIOBAaHUE U aHKETY);
- MPOBEChTE HcceA0BaHUE B (hOpME OIpoca MOTpeOuTene;
- 0o0paboTaTh pe3ynbTaThl UCCIEIOBAaHUS M OQPOPMHUT OTYET TIO

HCCIICIOBAHMIO .
OOBeKT [TorpeGutenu MosouHoM npoaykiuu B [Ipumopckom kpae
HCCIEN0BaHUs
IIpenmer [TokynaTenbckoe MOBeJeHUE OTPEeOUTENeH MOJIOYHOM MPOIYKIINU B
HCCIIEI0OBaHUs paspese coepkKaHus KaxJI0ro Tana (TOYKM KOHTAKTa M KaHasbl
KOMMYHUKAIIIH)

Kiioun k BonpocaM Ha 3K3aMeH

1. Ilepeuucnume uzgecmmuvie K1accUupuKayuu Ucciedo8amebCkux npoeKmos?

B 3aBrcHMOCTH OT 1eiel MpoBEACHUS BBIACISIOT IPUKIaIHbIE U GyHIaMEHTAIbHBIC
HCCIICOBAHUS.

[TpuknagHoe uccieoBaHNEe HaAllGJICHO HA PEIICHUE KOHKPETHOM MPaKTUIECKOM
IPOOJIEMBI.

dyHIaMEHTAIBHOE UCCIISI0BAHKE HAIICJIICHO Ha pacIIupeHre o0IIero 3HaHus, a He Ha
pelieHrne KOHKPETHON MPOOIEMBI.

B 3aBucuMocTu om mexnonozuu nposederus BLIICIAIOT IBE TPYIITEI MApKETHHTOBBIX
HCCIIeI0BaHUI KAOMHETHEIC U ITOJICBEIC.

KabuneTHbIe uccie10BaHus HAPABJICHBI HA COOP M aHAJIM3 BTOPUYHBIX JAHHBIX, T.€
CyIIecTBYIOIIas HHPOPMALIH, TOTYYCHHOH paHee U3 BHYTPEHHUX U BHELITHUX HCTOYHUKOB
(XapakTepu3yeTcs BpEMEHHBIM JIarOM WJIH 3aIla3/IbIBAHUEM ).

[TosieBble MicceOBaHMS HANIPABIICHBI HA COOP M aHAIHM3 TIEPBUYHBIX JIAHHBIX, T.C.
nHpopMaIuu, TOJTyYeHHOW HEITOCPEJACTBEHHO B MPOIECCE UCCIICTOBAHUM JIJIST PEIICHUS
IIOCTaBJICHHOM 3aJauH.

B 3aBucumMocTu om nocmasnenuoil 3a0ayu BBIICISIOT Pa3BeI0YHBIC, ONTUCATENBHBIC U
Ka3yaJIbHbIC UCCIICI0OBAHMSL.

Pa3Benounbie uccienoBaHUs MPEIoIaraloT cOop MpeaBapuTeIbHON HH(OpMAIUHU ¢
LEJIBI0 YTOUHEHHSI MAPKETUHTOBOM MPoOIeMbl B (HOpMUPOBAHHS THIIOTE3. Yalle UCTIONb3YI0TCS
Ka4yeCTBEHHBIC METObI COOpa JaHHBIX (TJTyOMHHOE HHTEPBBIO, METOT (hOKYC-TPYyIII,



MPOCKIIMOHHBIE METOJIMKN) U OOJIBLIYIO POJIb UTPAeT BTOpUUHAs MH(OpMAIHs (METOAbI aHAIIN3
BTOPUYHBIX JIAHHBIX, AHAJIN3 KOHKPETHBIX CUTYallUi, U3yUYE€HHUE OTbITa IPYTUX MPEITPUITUN).

OmnwucarenbHOE UCCIIEOBAaHUE HAIIPABJICHO HA ONMCaHUE MapKETUHIOBBIX MTPOOIIEM,
CUTYallU, ppIHKOB, OTHOLIEHUS MOTpeOuTeNel K MPOIYKIIMH JAHHOTO MPEATPUSITHS.

KazyanbHble (3KCTIEpUMEHTANIbHBIE) UCCIIEJOBAHUS — 3TO MApKETUHIOBBIE HCCIIeIOBAHNS,
KOTOpBIE MTPOBOASTCS JIIsl IPOBEPKH TUIIOTE3 OTHOCUTEIBHO PUYNHHO-CIIEICTBEHHBIX CBSI3EH.

Ilo  nepuoduunocmu  npoeedenus BBIIENAIOT  OJHOPA30Bble, TMEPUOJUUECKUE U
HEeNpepbIBHbIE UCCIEI0BAHNUS.

OnHOpa3oBbIe HCCIEeI0OBaHNS HAIIEJICHbI Ha PELICHUE ONPe/IeIEHHON MPOOIEMBI.

[lepuoanueckue UccieIOBaHMs MOBTOPAIOTCST  4Yepe3  OMNPEICNIEHHBIM  MPOMEXYTOK
BpEMEHM (MaHEIbHBIE MCCIIENOBAHUS, KOTOpBIE IPOBOJATCS C TPYNIOW OOHMX MU TEX XKe
PECTIOHJICHTOB, U TPEKWHTOBBIE HCCIIEIOBAHMSI, KOTOPHIE OXBAThIBAIOT KaXKIbli pa3 HOBYIO
IPYIITY PECTIOHJICHTOB).

HenpepriBHbIE HCcCIeA0BaHNS TPOBOSATCS TOCTOSHHO.

Ilo ucmounuxy gunancuposanus BbIIENSAIOT UHUIIMATUBHBIC CUH/INKATUBHBIC, 3aKa3HBIC
1 OMHUOYCHBIE UCCIICIOBAHMUS.

WHunuatuBHOE  CHHAMKATUBHOE  UCCIe006aHue BBIONHACTCS — UCCIEI0BaTEIbCKON
KOMITAHMEN 3a CBOM CUET B pacyeTe Ha TO, YTO HAWAYTCs MOKYNaTeld Ha pe3yJIbTaThl ITHUX
uccienoBanuii. Hanpumep, cHHAMKaTUBHOE MCCIEA0BAHNE KOHKPETHOTO PHIHKA 10 MHUIIMATHBE
HCCJIEIOBATENIbCKOM KOMIIAHMM B HMHTEpecaX MHOXKECTBa KOMIIAHUN-KIMEHTOB. Pe3ynbTaTsl
MPUHAAIEKAT UCCIIEI0BATENIBCKON KOMIIAHUM U CBOOOHBI JUIs Iy OIMKaLIU.

3aka3Hoe HCCIIeIoBaHUE OIUTAYMBAeTCs OOBIYHO OJIHUM 3aKa3uMKOM WM TPYMION
3aKa34uMKOB (MHULMATOPOM MOJKET BBICTYIATh OTpaciieBasi acCOLMAINs UM UCCIIeI0BaTeIbCKas
KOMIIaHUS, Mpeajiarampas NOCTOSHHBIM KIHEHTaM OOBEAMHUTHCA pPaJd B3aWMOBBITOJHOMN
SKOHOMUU CPEJNICTB).

OmHubycHOe HCCIIEI0BAHUE - HCCIIEJOBAHUE, PeryJsipHO MIPUBOIALIIEECS
MapKETUHIOBBIMHM areHTCTBaMHU. JTO MCCIIEJOBAHHE CIIOHCUPYETCS HECKOJIBKMMM 3aKa3uyMKaMH,
KKl U3 KOTOPBIX BKJIIIOYAET B aHKETY OJIOK BOIIPOCOB HA MHTEPECYIOIIYIO €r0 TEMAaTUKY

2. Onuwume memoovl KAOUHEMHbIX UCCIeO08AHUII.
Hns  cOopa émopuunoti  ungpopmayuu B~ paMKax  KaOMHETHBIX  HWCCIICJOBaHMIA

WCIIONB3YIOT TPAJAUIIMNOHHBIN aHamn3 JIOKyMEHTOB, KOHTEHT-aHaJIN3 JIOKyMEHTOB
(popmanu3zoBaHHBI) U HTHPOPMATUBHO-IIEICBON aHAIIN3.
TpanuimoHHbBIH aHaau3 JIOKyMEHTOB — 3TO [eMoYKa YMCTBEHHBIX,

JIOTUYECKUX NIOCTPOCHUI, HANpPaBICHHBIX HA BBIABICHHE CYTH aHAJIU3UPYEMOro MaTepuana ¢
OTIpe/IeNIEHHOM, MHTEpECYIOLEeH uccieoBaTelsi B KaX/J10M KOHKPETHOM Cllydyae TOYKH 3pPEHHSI.
OTOT aHanu3 TMO3BOJSET YJIaBIMBAaThb OCHOBHBIE MBICIM M HUAEH, MPOCISKHUBATh HX
T€HE3HC, BBISICHSET JIOTUKY HUX OOOCHOBAaHMSI, OLICHWBAET BBITEKAIOIIWE CIEACTBUS, BBISBIISIET
JIOTUYECKUE CBSI3U U IPOTUBOPEYNS U T.1.

KonTeHt-ananu3 AOKyMEHTOB - ()OpMajM30BaHHBIA METOJl H3Y4YEHHsSI TEKCTOBOM U
rpapuueckoii MHPOpPMALMKM, 3aKIIOYAIOIIMICI B TMEpeBojAe H3yyaeMoill uHpopMmanuu B
KOJTMYCCTBEHHBIC TIOKA3aTeIM M €€ CTAaTUCTUYECKOW 0o0paboTke; XapakTepu3yeTcs OOJbIIoi
CTPOTOCTBI0, CUCTEMAaTUYHOCTBIO

HNupopMaTuBHO-11€TIEBOM  aHAJIN3 BBIABISAET COAECPKATEIbHO-CMBICIIOBYIO  CTPYKTYPY
TEKCTa U COOTHOCHT €€ C 3aMBICJIOM OOILEHHs, YTO I03BOJIAET OOHAPYXHUTHh BO3MOXKHBIE
OTKJIOHEHHS] B UHTEPIPETALMU TEKCTa CO CTOPOHBI IPYTUX YYACTHUKOB OOIIEHHMS, T. €. OLIEHUTh
YCHEMHOCTh KOMMYHHUKAIUH.

3. Ilepeuucnume ucmoyHuKU MapKemuH2080U UHGOPMAYUU, KOMOpble UCHONb3YIOMCS
0151 cOopa 6MOPUYHOL U NepBUYHOU UHpopmayuu ?

KaOuneTHble HCClieJOBaHMS HAIMPABJICHBI Ha COOpP M aHAJIW3 BTOPUYHBIX JAHHBIX, T.€
CYIIECTBYOIIAass WH()OPMAIMK, TOJYUYECHHOW paHee W3 BHYTPCHHHX W BHEIIHUX HCTOYHHKOB



(xapakTepusyeTcs BpEMEHHBIM JIarOM WJIM 3amnas3jibiBaHueM). Hampumep, cTaHAapTHBIHI
Ha0Op UCTOYHUKOB HHGpOpMalUU A KaOMHETHOTO MCCIEAOBAHUS BBITJISAUT CIEIYIOIINM
oOpa3oMm: (¢enepanbHble, MYyHHIMIAIbHbBIC 3aKOHBl W TMOJ3aKOHHbIE  aKThl;  JIaHHBIE
rocynapcTBeHHOU craTucThku (I"'ockomcraT) u pernoHanbHoil ctatuctuku (IIpumcrar); nanHble
NIEPETINCH HACETICHMS; JaHHBbIE TOPrOBBIX aCCOLMALMN, TOProBBIX IManaT, OTPACIEBBIX COIO30B;
OTYEeThl KOHKYPEHTOB, MTOCTABIIMKOB; myonukanuu B CMU (o6mereMaTudeckue U oTpacieBble);
JTaHHbIE, TOJIyYeHHbIE OT JKCIEPTOB B XO7€ HE(POpManbHBIX KOHTAKTOB; BHYTPU(UPMEHHBII
JIOKYMEHTBI U OTYETHI.

B kadectBe mnpuMepa MOXKHO TNPUBECTH MPENJIOKEHUE HA IPOBEIACHHE 3aKa3HBIX
KaOMHETHBIX  MCCIIEJOBAHUM OT UCCIEOBATENIbCKUX  KOMIAHWM, Takke  KaOMHETHBIMU
UCCIICIOBAaHUSIMU SIBJISIFOTCS TOTOBBIE 0030pbI PHIHKOB B Mara3uHe uccnenoBanuii PBK.

[ToneBble HccnenOBaHUS HAPaBlIEHbl HAa cOOp M aHalW3 TEPBUYHBIX JIAHHBIX, T.€.
UHPOPMALIUK, TOJyYEHHOH HEMOCPEICTBEHHO B IIPOLECCe HCCICNIOBaHUNA ISl peIIeHUs
nocTaBlieHHON 3a7auu. OCHOBHBIMU HCTOUYHUKAMU MH(MOPMAIIMH SBJISIOTCS Pe3yJIbTaThl OIpoca,
HaOJII0ICHUS HITH SKCIIEPUMEHTA

4. Kaxoswi smanwvl mapkemunz06020 ucciedosanusa? 1lpouecc MapKeTHHIOBOTO
MCCIICIOBAHMSI BKITFOYAET CIICAYIOIHE TAITbI:

- I[locmanoeka npobaemvol u yeneil ucciedoganus: VipeoOpa3zoBaHHUe MPOOIEMBI,
TpeOyIoIIeH perieHus, B IpooaemMy, TPEOYIOIIYI0 HCCIICIOBAHUS, pa3padoTaTh BApHAHTHI
peleHus mpodIeMBbl C y4eTOM 0COOEHHOCTEH JIMII, MPUHUMAIOLINX pelleHue (Moab30BaTesei
nH(popMaIumn); onpeaereHUe IeNIH, 3a/1a4 UCCIIeI0BaHMs; pa3paboTka pabOYnX TUIIOTES;
pa3paboTKa MpeIoKeHUs Ha UcclieloBaHue (TIPeAIoKeHNE He UCClleloBaHUE 0(OpPMIISETCS B
BUzie TeXHUYECKOTO 3aJaHHs Ha HCCIICIOBAHUE).

- Bwvibop npoexma ucciedoganusi: ope/ie]IeHne BUIAa HCCIEI0BATEIbCKOTO MPOEKTa BO
BCEX KJaccu(UKaImsX.

- Paspabomka niana mapkemunz08020 uccied08anus: orpeieleHue HCTOUHUKOB
JAHHBIX ¥ METO/Ia aHAJIM3a BTOPUYHBIX TAHHBIX; BEHIOOP METOAOB cOOpa MEPBUYHBIX TaHHBIX;
OTIpeieIeHNe METOJIOB U3MEPEHHUS PE3yJIbTaTOB UCCIIEIOBAHMS; TOITOTOBKA HHCTPYMEHTapHUs
uccaeaoBanus; GOpMUPOBAHKE BRIOOPKH U ONPEJICIICHHUE €€ pa3MepoB; pa3padoTKa TuraHa coopa
U aHaln3a JaHHbBIX.

- Coop dannwvix: cozanue OpUraj HHTEPBbIOEPOB; HHCTPYKTAK HHTEPBBHIOEPOB;
KOHTPOJIb HaJl AeSTEILHOCTHIO MOJIEBOTO MEPCOHANIA.

- Ananus Oanueix: TPEeIBAPUTENbHBIN aHAIU3 TaHHBIX; YTTyOJICHHBIM aHaIU3 JaHHBIX.

- [loocomoska omuema o pe3y1bmamax uccie008anus. TIOJHBIA OTYET U aHATUTHYECKas
CIpaBKa M0 UCCIICTOBAHHIO.

5. I[Than mapkemunz06020 uccied08anus: NOHAMuUe, XapaKmepucmurka pazoenos.

IMon npoexmom uccredosanuss TOHUMACTCS MAAH UCCIE006AHUs, NETATN3APYIONIHIA
METO/IBI MOTyYeHUS] HHPOPMAIIMH, C TOMOIIBI0 KOTOPOil CTPYKTYPHPYIOT U PEIIaloT MpodieMy
MapKETUHTOBOT'O UCCIICIOBAHHSI.

WHCTpyMEHTapreM HUCCIICIOBAHUS SIBISETCS Pa3pab0TKa CICAYIOMINX COCTABIISFOIINX

1) TexHWYECKOe 3aJlaHHe Ha WCCIEOBaHUE (COCTOUT M3 OOOCHOBAHHS aAKTYaJbHOCTH

MCCTICIOBAHUS U 3 TaOJIHII)

2) aHkera, Taij TIyOMHHOTO WHTEPBBIO (raill (OKYC-TpyMIbl), CTPYKTYpPUPOBAHHBIC
dbopmbl (TabIIUIIBI)

HccnenoBanre MoOXeT OBITh BBIOOPOYHBIM WM CIUIONIHBIM. Yaie BBIOOPOYHBIM.
Bri0opka — 3TO MOJAMHOKECTBO, J0JIS M 9aCTh, paCCMAaTPHBAEMbIE B KaYECTBE MPEICTABUTEIIS
IIEJIOT0; HEOOJIbIIIas YacTh 4ero-JIn00, MpeIHa3HauCHHAs IS ICMOHCTPAIIMU CTUIIS, KauecTBa U
XapakTepa Ieja0ro. BpIOOpKa MOXET COCTOATh M3 OJAYIIEBICHHBIX W HEOMYIIEBICHHBIX
00bekTOB. OHA HEOOA3aTCIILHO COCTOUT U3 JIIOACH



B TexHMueckoM 3aJaHMM Ha WCCIEIOBaHUE TpPU TaOIMIBI, TepBas Ha3bIBACTCS
[TporpaMma MapKeTHHTOBOTO MCCIIEOBAHUS M BKJIIOYAET cleayromue sneMeHThl: [Ipobnema,
TpeOyromas pemenus; [Ipobnema, TpeOyromas uccrnepoBanus; Llens uccrienoBanus; 3amayu
uccinenoanus; OObekT uccnenoBanus ; llpenmer uccnenosanus; Tun uccrnenosanus; Meron
uccinenoanus; MHcTpyMmeHnTapuil ans  cOopa AaHHbIX; ['eHepanbHasi COBOKYNMHOCTH ; Tul u
o0wvem BbIOOpkH; Bropuunas undopmanus; Ilepsuunas unpopmanus; Kontpons; ObpaboTka
JNaHHbIX; AmnHanu3 JnaHHbIX; llepuwon mnpoBenenust wuccienoBanusi; IloaroroBka otdera;
TeppuTopHabHbIE TPAHULIBI HCCIIETOBAHUS.

6. B uem cymv KauecmeeHHbIX U KOJIUHUECTNBEHHbIX MeMOOUK MAaAPKeMUH208bIX
uccnedosanuil?

[lepBuunas wuHpoOpManms  OBITH KOJHMYECTBEHHOW U KaueCTBEHHOU. [10aTOMY METOIBI
cOopa nepBUYHONW MH(OPMAIUN JENIAT HA TPH TPYIIBL: KOJIWMICCTBCHHBIC; KAYCCTBCHHBIS; MiX-
METOIUKH.

Konuuecmesennvie  ucciedosanusi IpeANonaraloT, 4YTO YETKO ompeneicH (opmar
coOuMpaeMbIX JaHHBIX M HWCTOYHUKH UX TOJNy4YeHUs, oOpaboTka cOOMpaeMbIX HJaHHBIX
OCYIIIECTBIIICTCS C MOMOIIBIO YITOPSIOUYCHHBIX TMPOIEIYP, B OCHOBHOM KOJIMYCCTBCHHBIX ITO
cBoeil mpupoze. B 6azax Takas uHpopMaIus npeacTaBieHa B (Gopme Yyucen U K Hel IPUMEHUMBI
METOABl CTATHCTHYECKOTO aHaim3a. OCHOBHBIMH METONAMH IIOJIEBBIX WCCIEIOBAHUN IS
cOopa nmepBUIHON KOJIMYECTBEHHOMN uH(pOpPMaIIUU SBISIOTCS: OTPOC, HaOII0IEHNE,
9KCIICPUMEHT.

Kayecmesennvie ucciedosanus BKIIOYAIOT COOp, aHAIU3 W HMHTEPIPETALUIO JTaHHBIX
yTeM HaOJIOJICHHS 32 TEM, YTO JIFOH JCNIAl0T M TOBOPST. [Ipy MX MPOBEICHUN HCCIICIOBATEIH
paboTaroT ¢ HeOOIBIIUMHU IO 00bEeMy BBIOOPKAMHU, HO KaKOe-THOO SBICHHE M3y4aeTcsl BIIyOb.
DTO0 HECTPYKTYpPHpPOBAaHHBIC, TIOWCKOBBIC HCCJICIOBAHUS, B KOTOPBIX HCIOJNB3YIOTCS JUIS
WHTEPIIPETAllud TOJYYCHHBIX HaHHBIX He Iu@psl, a cioBa ((POKyc-TpymIbl, TIIyOHMHHBIE
WHTEPBbBIO, POCKITMOHHBIC METOJIBI).

7. Yem nonsamue 2eHepanvbHOU COBOKYNHOCMU omaudamcs om evloopku? | eHepambHON
COBOKYIHOCTBIO HA3bIBAIOT COBOKYITHOCTb BCEX MBICIMMBIX HAOMIOIEHUH (MM BCEX MBICICHHO
BO3MOXXHBIX OOBEKTOB MHTEPECYIOLEr0 HAac THMa, C KOTOPHIX «CHUMAIOTCS» HaOIIOACHUSA),
KOTOpbIe MOIIM Obl OBITH MPOU3BENEHBI MPH JaHHOM peaJlbHOM KOMILIEKCce YCiIoBuil. BaxHo,
YTO TEHEepaJibHas COBOKYIIHOCTb MpEJCTaBisieT cOo00il MMEHHO COBOKYIHOCTH OJHOPOIHBIX
AJIEMEHTOB (OAHOTO poja). B 3TOM MOHATHM KITIOY K TOJIKOBAHUIO TOTO, KaKyl0 COBOKYIHOCTb
AJIEMEHTOB MOYXHO OTHECTH K F€HEpaIbHOM, a KaKyI0 — HEJIb3sl.

Bribopka — 3TO MOAMHOXXECTBO 3JIEMEHTOB T'€HEpaJbHON COBOKYMHOCTH, OTOOpaHHOE
JUUISl y4acTHsI B 00CIIeIOBAaHHUU.

[lonyuennass  BbIOOpKa  Ha3bIBACTCS  PENPE3CHTATHBHOM  (IIPEICTaBUTENBHON),
€ClIi OHa JOCTaTOYHO XOpOIIO TPEICTABIAET MPOMOPLUUN TeHEepaTbHOW COBOKYITHOCTH.
Bomnpocsl, pemraembie mpu GopMUpOBaHUM BEIOOPKU:

1. Onpenenuth cocTaB BBIOOPKU, TO €CTh II€JIeBble TPYIIbI HACEICHUs, KOTOphIe OyIyT
YIOBJIETBOPSATH MO CBOMM XapaKTEPUCTHKAM LIEJISIM MCCIEIOBAHUS U CMOTYT IPUHATH Y4acTUe B
HCCJIEIOBaHNH;

2. Paccuutath 00beM BBIOOPKH (YHCIO OTOOpPAHHBIX AJIEMEHTOB), TO €CTh PEIIUTh,
CKOJIbKO JII0JIeil Oy/ieT MpUHUMATh y4acTHe B UCCIIeI0BAaHUY;

3. YcraHoBuTh mpoueaypy (GOpMHpPOBaHUS  BBIOOPKH, TO €CTb  ONPEAEIHUTH
MOCJIEIOBATEILHOCTH Pa0OT MO (HOPMUPOBAHHUIO BEHIOOPKH M METOJ] BLIOOPOUHOTO 0TOOPA.

JloBepuTenbHas BEPOSITHOCTD (TOYHOCTD) 95%

JloBeputenbHbIi mHTEpBA ("nocpewnocms” + %) 5%

8. Kakue munut 66160pOK UCNONb3YIOMCS 6 MAPKEMUH2O0BbIX UCCLEO08AHUAX?
EcTh 1Ba OCHOBHBIX CIIOCOO0OB 0TOOpa



Hecnyuatinoiii (Oemepmunupoganuwiii) — METOJl, IPU KOTOPOM BBIOOpKA, OCHOBaHHAs HA
YACTHBIX MPEANOYTEHUSIX WM CYXICHHSIX wuccienoBatensd. [Ipm 3TOM oOleHKa BEpOSITHOCTH
BKJIIOYEHHUS DJIEMEHTA B BBIOOPKY HE IMPOU3BOJAUTCS.

CryqaitHplii (6eposimuocmHblll) — METOJ, TIPU KOTOPOM KaKJIBIH JIEMEHT TeHepaTbHOU
COBOKYITHOCTH MOYKET BKJIFOYAThCsl B BBIOOPKY € HEKOM 3a/1aHHON HEHYJIEBOI BEPOSTHOCTBIO.

Hecnyuwaiiple  (IeTepMUHUpOBAaHHbIE)  OBIBAIOT:  HEpPENpEe3eHTATHBHAs  BBIOOPKA;
npeJHaMepeHHas BBIOOpKa; BBIOOPKaA [0 METOy CHEKHOT'O KOMa; KBOTHast BEIOOPKA.
Crnyuaiinble (BepOATHOCTHBIE) OBIBAIOT: MPOCTasl ciyyaiiHas BbIOOpKa; CTpaTU(PUIIMPOBAHHAS
BbIOOpKa; TpymnoBas (Ki1acTepHas) BHIOOpKa; cUCTeMaTHYeCKasi BHIOOPKa.

9. Onuwume mMemoOobl Ka4ecmeeHHbIX U KOIUYECMBEHHbIX UCCIe008AHULL NOJIEEbIX
uccnedosanuu?

OcHOBHBIE METO/IbI IIOJIEBBIX KAUECTBEHHBIX MCCIIEAOBAHUI!

Meton  ¢okyc-rpynn. WHTepBbIO, pacCUYUTaHHOE Ha TPYIIOBYIO JIUCKYCCHIO
(o6cyxnenune) B TeueHuH 1,5-2 dacoB, B rpymnme 8-12 4yen., pyKOBOAUT OOCYXIEHHEM
MOJIepaTop, IMpeIBApUTENIbHO COCTAaBISETCS CIEHapud — TOMHUK-raiia, oOcCykIeHHe
bukcupyercs.

['myOuHHOEe WHTEpPBbIO. PeCroOHIEHTY HWHTEPBBIOEPOM 3a/al0TCS BOMPOCHI C LENbIO
MOHUMAaHMS IPUYMH U MOTHBOB MOBEJICHHS U BBISBJICHUS BOCTIPUATHS OINIPEICIIEHHBIX ITPOOIIeM.

Merton BeisiBiIeHUs Tpo0ieM. TexHHKa «0OpaTHOTO MO3TOBOTO IITYpMay MpPUMEHSETCS B
UCCJIEIOBAHUSX KOHKPETHBIX TOPTOBBIX MAapOK. ODTaIlbl: COCTABJIEHUE CIHCKA CYIIECTBYIOIIMX,
MOTEHLHATBHBIX U BO3MOXKHBIX B OYyJIyllleM HEJOCTATKOB C MOMOIIBIO MO3TOBOTO HITypMa; UX
paH)XKHpPOBAHHUE.

MeTon BBISBICHMSI BBITOJI OCHOBAaH Ha CHCTEME BOIIPOCOB: BHayalle PECHOHIEHT
dopmynHpyeT B MUCbMEHHOH (hopMe JBE OCHOBHBIE BBITOJIBI TOBapa, 3aTeM €JI€ JBE, CBSI3aHHbIC
¢ nepBbiMu. [lomydaercs 1enoyka BBITOJI, KOTOPbIe MOXKHO HCIIOJIb30BAaTh IpU pa3pabOTKe
TBOPUYECKOHN KOHILIETILIUU U CTPATETUN IPOABHIKEHUS.

Meton mnpoeunpoBanus. Bo Bpems Oecenbl pecnoOHIEHTaM 3aJalOTCS BOIPOCHI Ha
IIpeIMEeT, 4YTO M IOoYeEMY IOKYNAlT Apy3bsd M 3HAKOMBIE, HCIOJB3YIOTCS POJIEBBIE WIDBHI,
KapTUHKH, U300pakarolllie CUTyallud TMOKYIKH, MOJMUCH MOJ KOTOPBIMH JOJDKHBI CleiaTh
UCIIBITyEMBIE.

Merton HaOmoeHUs 3a TOBEACHHEM JIIOJACH B KOHKPETHOW OOCTAaHOBKE IO3BOJISIET
MOJYYUTh HMHTEPECHBIC JaHHBIC O MOBEACHUM IMOTPEOHUTENsT B TOPrOBOM 3aje, KOJHUYECTBE
BpPEMEHH, HEOOXOIUMOTO ISl COBEPILIEHUS TOKYIIKH, PEaKI[MH Ha PeKJiaMy Ha MecTe MpOJaxH,
Ha YIakoBKax H... Bes nHdopMarys peructpupyercst HCCiIeI0BaTeNIeM B CIICIHATbHBIX popMax
— JIUCTaxX HAOIIOACHHUS.

MeTton aHann3a MpoTOKoJIa. PECIOHAEHTY Ipe/u1aratoT NpeCTaBUTh CUTYalUIO-YCIIOBHUS,
TpeOytomIe NPUHATHS peIeHUs, IPU STOM OH JIOJKEH OMUCHIBATh BCE (DaKTOPHI M ApIyMEHTHI,
KOTOpBIE OH YUMTHIBAJ IIPU NPUHATUHU PELICHMUS.

[TpoBeneHne GpU3NOTOTNYECKUX U3MEPEHUI — 3TO U3yUYEeHHE HEMPOU3BOJIbHBIX PEaKIUil
UCIBITYEMBIX Ha Pa3JIMUHbIE MAPKETUHTOBBIE CTUMYJIBI IIyTEM UCIIOJIB30BAHMS CIIEUAIBHOTO
000pyA0BaHUs, KOTOPOE MO3BOJIIET U3MEPSITh HEKOTOPble 00bEKTUBHBIE TIOKa3aTeNn
(pacuupeHue 3paukoB MpU U3yYEHUH PEKJIAMHBIX MaTepHaioB, 3aMep KpoBoToKa. JlabopaTopust
HelipomapkeTrara POMUP).

AHanu3 aHAJIOTUYHBIX CITy4Yaes;

DKcHepTHbIEe WHTEPBbIO. [ J1aBHONH OCOOEHHOCTBIO SIBISETCS CTATYC M KOMIIETEHTHOCTH
PECTIIOHIEHTA, KOTOPBIM BBICTYMAeT sKcrepToM. IIpenmonaraercs nosnydeHue OT pECHOHIEHTa
pa3BEepHYTHIX OTBETOB.

OCHOBHBIE Memoobl NOIEBbIX KAYECIMBEHHBIX UCCIe008aHUIL!

Onpoc nipenrnonaraeT BBIICHEHHE MHEHHsS PECHOHJIEHTa II0 ONPEIEICHHOMY KpyTy
BKJIIOYCHHBIX B aHKETYy BONPOCOB IYTEM JIMYHOTO JHOO ONOCPEIOBAHHOIO KOHTAKTa
MHTEPBbIOEPA C PECIIOH/IEHTOM.



Habmogenue - 310 MeTox cOopa TEpBUYHOM MapKETHMHroBOM wuHpopMaruu 00
U3y4aeMoM OOBEKTEe IyTeM HaOI0ICHHUs 3a BbIOpAHHBIMU TpYyNIAMH JIOACH, ACHCTBUSIMU
u cutyauusmMu. HaOmroneHne B MapKETHMHIOBOM HCCIIEIOBAaHMM MOXKET OBITh HANpaBJICHO Ha
JOCTHKEHUE Pa3INYHbIX 1eneid. OHO MOKET OBITh MCIOJIb30BAHO KaK MCTOYHUK MH(POpPMAILUU
JUISl IOCTPOEHUS TUIIOTE3, CIIY>KUTh JUUIsl IPOBEPKU JTAHHBIX, MOJYUYEHHBIX IPYTMMH METOJAMH, C
€ro MOMOIIIBIO MOXKHO MOJYYUTh JAOMOJHUTENIbHBIE CBEIEHUS 00 U3y4aeMOM OOBEKTE.

OKCHEpUMEHT - UCCIIEI0OBaHUE, M3y4Yarolllee BIUSHUE OJHOrO (WiIn
HECKOJIbKMX) ()aKTOpOB Ha JApyroul (wim  Japyrue) (hakTopsbI. [ToaTomy  mpoBeneHue
HKCIIEpPUMEHTa IPEAIoaraeTcsi HaIuYhe JBYX CONOCTaBUMBIX I'PYII UCCIEIOBAHHNA: MPOOHBIX
Y KOHTPOJIbHBIX.

10. Onuwume cospemenmvie UHPOPMAYUOHHBIE MEXHONO2UU OJisL NPOBEOEHUS. NONEBbIX
uUccne008anuil.

CnenyeT ynoMsiHyTh TaKHe aBTOMAaTH3UPOBAaHHBIE TEXHOJIOTMHM cOOpa JaHHBIX Kak
CATI, CAPI, CAWI.

Tenedonnsie uHTEPBBIO C ucnonb3oBaHueM TexHonoruu CATI (Computer Assisted
Telephone Interview) — 3TO cucTeMa KOMIBIOTEPU3UPOBAHHOTO TeJIE(HOHHOTO HHTEPBBIO
JUTSI TIPOBEJICHUS] MApKETUHTOBBIX MJIM COLMOJIOTHYECKUX OnpocoB. CrenuanucT, o0maromunics
C PECHOHJCHTOM, HWMEeT B HAJMYUU TeNePOHHYIO TapHUTYpPY («CBOOOIHBIE PYKH»)
KOMITBIOTEPHBIN TEPMHUHAJI, Ha SKpaHe KOTOPOTO0 OH YUTAET BOMPOCHI AHKETHI, TYT K€ PUKCUPYS
OTBETHL. 3allOJHEHHbIE aHKEThl MOMAAal0T B OOIIy0 0a3y AaHHBIX uccienoBaHus. Cucrema
Takke o0ecrnedynBaeT aBTOMATHMYECKUH HAOOp TelepOHHBIX HOMEpPOB U3 0a3bl JIaHHBIX
pecnionneHToB. Mcnons3zoBanne CATI no3BonseT 1ocTHYb 3HAUYNUTENBHONM 3KOHOMHUHM BPEMEHU
U CPEJCTB Ha MpoBe/ieHue TeIe(OHHBIX OIPOCOB.

KomMmnerotrepHas nepcoHanpHas cucrema uarepsbronpoBanusi CAPI (Computer-
assisted personal interviewing) win TexHonorus CAPI mo3BosisieT TpPOBOIUTH HHTEPBHIO C
MCIIOJB30BAaHUEM IUIAHLIETHOIO KOMIIBIOTEpPA, B KOTOPBIM 3arpykeHa aHkeTra. OTBeTsl
buKCcHUpYIOTCS TaKKe B KOMIIBIOTEPE, a IaHHbIE B OHJIANH peXUME MepelaloTcs B eAUHYI0 0a3y
JaHHBIX. DTO, B CBOIO OYEPENb, JAET BO3MOYKHOCTH B IPOILIECCE HCCIENO0BAHUS IPOU3BOIUTH
MOHHMTOPHUHT TMOJIEBBIX pabOT, KOHTPOJIb KauyecTBa, W, B ClIy4yae HEOOXOIAMMOCTH, BHECEHHE
KOPPEKTHUB.

CAWI (Computer Assisted Web Interviewing) — 53TO TeXHWKAa aHKETUPOBAHHUS C
UCIIOJIb30BAHUEM MHTEpHETA. PECNOHAEHT 3aloyIHAET 3JIEKTPOHHYIO 3alporpaMMHpPOBAaHHYIO
aHKeTy 0e3 MOMOIIY UHTEepBbloepa. AHKeTa (MM CChUIKAa Ha Hee) MOXKET ObITh OTIIpaBJIeHA IO e-
Mailll, MecCeHJUKepy WM pa3MellleHa Ha caiTe. DTa TeXHUKa ompoca TpeOyeT MeHbIe
BPEMEHHBIX U (PUHAHCOBBIX pecypcoB Mo cpaBHeHHI0 ¢ TexHukamu CAPlI u CATI Oty
TEXHOJIOTHI0 UCTOJIb3YIOT CEPBUCHI OHJIAWH-OIPOCOB
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