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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenpt0 OCBOGHUS AMCIUIUIMHBI «MapKeTHHT B OTpacisXx W cdepax AesTeIbHOCTH
aBisieTcd (popMUpOBaHME y cCiyliaTeneidl cUCTeMbl 3HAHWM, YMEHHH W BIIaJIeHUH HaBbIKAMU B
00 TacTH MapKeTHHra C Y4YeTOM CHeUU(UKH TPEANPHIATANR pazIMuHBIX OTpacieid u  coep
JEeSTETbHOCTH.

3a1aun OCBOCHHUS AUCLUIUINHBL

- UBJOXCHHE TEOPETHYECKHMX OCHOB MApPKETHHIOBOH MESATEIbHOCTH TPEANPHATHI
pasIMYHbIX OTpaciei u cep AesTeIbHOCTH;

- 00yueHHIO METOZaM aHaJM3a MAapKETUHTOBOW JIEATENILHOCTH KOHKPETHBIX MPENIpPUATHI C
IEJTBIO BBISIBIICHUSI €€ JIOCTOMHCTB U HEJIOCTATKOB;

- NPUBUTHE HABBIKOB pa3paboTKH 3(PPEKTUBHBIX MEPONPUATHI B 00JacTH MPOIYKTOBOH,
LIEHOBOM, pacnpenenuTeIbHOM, KOMMYHUKAaTUBHOW H KaJapoBOW (MEPCOHAIBHOM) TMOJUTUK
PasINYHBIX IPEANPUATHIA;

- 0o0ydeHue MeTosaM OLEHKH 3()(HEeKTUBHOCTH MAPKETHHIOBBIX MEPONIPHUATUH.

[InanupyeMbIMu pe3ynbTaTaMyd OOy4YeHUsS MO AMCLUUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
yMeHHS, HaBbIKK. [lepedeHb IUTAHUPYEMBIX PE3YJIBTaTOB OOyUYCHHUS MO JUCHHUIUIHHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa3oBaTENbHOM IMPOrpaMMmBl,
npejacTaBieH B Tabmute 1.

Tabnuua 1 — Komnereniuu, popmMupyeMble B pe3yibTaTe U3y4eHUs AUCHUILTUHBI (MOJTYJIs)

Kog u PesynbraThl 00y4eHUsI 10 JUCIUTUINHE
HazBanue Konn (bopmyUpoBKa
OIIOII BO, | ¢opmymupoBka WHAWUKATOpa Kon
COKPAIICHHOE | kommeTeHIMM AOCTIKCHUSA pesynb ®DopMyIHpOBKa pe3yiIbTaTa
KOMIIETEHIIUU
TaTa
38.03.06 IIKB-2 : IIKB-2.2k : Pl 3HaHWEe | CYIIHOCTH MAapKETHHIOBOH
«Toprosoe | Crnocoben PazpabatsiBaer JIESITETbHOCTBIO B OPTaHU3aIHH,
JIENO» y4acTBOBaTh B | MPENIOKEHHUS 110 OIepallMOHHOM YpPOBHE, B paMKax
(B-TH) yIpaBIeHUH COBEPLIEHCTBOBAHHIO TEKYIIUX OU3HEC-TPOLIECCOB U
MapKETUHIOBOH | MapKETUHIOBOH HPOEKTHOH paboThl
JIEATENBHOCTBIO | ACATEIBHOCTH P2 VYMenue | pa3pabaTbIBaTh MPEITIOKEHUS IO
OpraHM3alIlN{, B | OpraHM3alyy Ha COBEPIIICHCTBOBAHHIO
TOM UHCIIE B OTIEePaIIHOHHOM MapKETHHTOBOH AEATEITHHOCTH
UHTEPHET- YpPOBHE, B paMKax OpTaHM3aIN{ Ha ONEePAHOHHOM
HIpPOCTPAHCTBE TeKyImHX OU3HecC- YpPOBHE, B paMKaxX TEKYIIIX
IIPOLIECCOB U OHM3HEC-TIPOLIECCOB U MPOEKTHON
MIPOEKTHOM paboThI paboThl
P/13 HaBrik | BrameHus MeToaaMH OLICHKU U
COBEPIIEHCTBOBAHHS
MapKETUHTOBOH AEATEIbHOCTH
OpraHM3aIi{ Ha ONEePalHOHHOM
YpOBHE, B paMKaX TEKYIIIIX
OU3HEC-TIPOIIECcCOB M MPOEKTHOI
paboThl

2 Mecto aucuMIuinHel (MoayJst) B crpykrype OIIOII

JlucuurmHa

«MapkeTusr B

q)aKy.HBTaTI/IBHBIM JAUCHUITIIMHAM

3. O0beM TUCHMILUTHHBI (MOYJIA)

O0bEM  HUCHUILIMHBI

(Momynst) B 3aueTHBIX EAMHHUIIAX C YKa3aHUEM KOJIUYeCTBa
aKaJeMHUYECKUX 4YacoB, BBIJIECJICHHbIX Ha KOHTAaKTHYIO paboTy ¢ oOydarommmucs (1O BHJAM

oTpaciiix H

C(l)ean JACATCIBbHOCTHN»

OTHOCHUTCA




y4eOHBIX 3aHATHII) M Ha CAMOCTOSITENIbHYIO paboTy, IpUBeeH B Tabnuie 2.

Tabmuma 2 — O0miast TPy 10€MKOCTh JUCITUTITMHBI

Tpyno- OOBeM KOHTAKTHOH paboTHI (Jac)
Cemectp €MKOCTh
HasBanue dopma y (0D0) B dopma
OITOIT o0yue- acrb HJIH KypC AynuropHas Heayam- CPC arTec-
BO HUSI v (30O TopHai Tauu
’ (3.E) Bcero
0300)
JIeK. npak. | mab. A KCP
38.03.06
Toprooe 0dO b4.® 4 2 37 18 18 0 1 0 35 3
JIETI0

4 CTpyKTypa U co/iepkaHue TMCUUILTHHBI (MOTYJIsA)

4.1 Ctpykrypa tucuuiuiansl (Moayas) aisa O®O

Tematnueckuil 1IaH, OTPAXKAIOIMINUN COJEPKaHUE AUCITUTUTHHBI (TIEpEeYeHb Pa3/IeJIOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUIAM Yy4YeOHBIX 3aHATHUH C YKa3aHHEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIaHOM, MpUBeaeH B Tabnuue 3.1

Tabnuna 3.1 — Pa3nensl qucturuivHabel (MOIyNsi), BUABI Y4EOHOH NEATENbHOCTH U (HOPMBI
TeKymero Koutpos aiast OPO

Kon pe- Koi-Bo yacoB, oTBeieHHOE Ha
dopma
Ne HazBanue Tembl 3yJibTara
Jlex Ipakr JIab CPC TEKYIIETO KOHTPOJIS
00y4eHus
Bompocsl 1o Teme,
[IpoMblIlUIeHHBIN P/I1, P14, 3aJaHUS K
1 2 2 0 3
MapKETHHT P10 NIPaKTUYECKUM
pabotam, mpe3eHTaIus
Bompocsl o Teme,
MapxeTtuHr P12, PIS, 3aJaHUS K
2 2 2 0 4
00pa3oBaTEeNbHBIX YCIyT P11 MPaKTHYECKUM
pabotam, AUCKyCCHUs
Bormpocs o Teme,
P13, P16, 3aaHus K
3 | Mapkerunr B chepe yciyr PIII2 2 2 0 4 O —"
paboTtawm, keiic-3aga4un
Bomnpocsr no Teme,
MapxkeTuHr B cdepe Pa1, PA7, 3aJaHus K
4 2 2 0 4
TOPrOBJIU P10 MIPAKTHYECKUM
paboTam, Ipe3eHTaIHs
Bomnpocel no Teme,
5 | baHKOBCKHIT MapKeTHHT P12, P18, 2 2 0 4 SANAHIA K
P11 MPaKTHYECKUM
paboTam, AUCKYCCHsI
Bomnpocel no Teme,
P13, P19, 3a/IaHus K
6 | MapKeTHHT B CTpaXOBaHUH P12 2 2 0 4 HIpAKTHYCCKHM
paboTam, Kelic-3a1auu
Bomnpocsl no teme,
MapxkeTusr B P11, P14, 3aJaHUS K
7 2 2 0 4
CTPOUTENBCTBE P10 MPAKTUIECKIM
pabotam, mpe3eHTaIs
Bomnpocsl no Teme,
MapkeTHHT TOCTUHUYHOTO P12, PLS, 3aJJaHUs K
8 o 2 2 0 4
X03sICTBa P11 MPaKTUYECKUM
pabotam, AUCKyCCHs
Bompocsl 1o Teme,
PJ13, P16, 3aJaHMS K
9 | UHTepHET-MapKETUHT P12 2 2 0 4 paKTHIECKIM
pabotam, Kefic-3agaun
HToro no Taéamnue 18 18 0 35




4.2 CoaepxxaHue pa3iesioB U TeM IMCHUILVIMHBI (Moayas) aiasa ODO

Tema 1 Ilpombiuinennsiii MapkemuHe.

Copepxanne Ttembl: CopepxkaHue TeMbl: AHanuTudeckas QYHKIUS MapKeTHHra Ha
MPOMBINJICHHOM TpeanpusaTun. [Ipow3BojacTBeHHAss (QYHKIHUS MapKeTUHTA HA TMPEANPUSTHH.
COpIToBast GYHKIMS HA MPOMBIIIIEHHOM MpeanpusaTHi. OYHKIHS YIPaBICHUS U KOHTPOJIS.

@opMBl M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHseMble O0pa3oBaTeIbHBIC
TEeXHOJIOTHH: JIEKIUs-TUCKYCCHs, TPE3CHTALIUS.

Buael caMocTosTEeNbHON MOATOTOBKU CTYJEHTOB MO T€ME: U3yYeHHUE JINTEPATyphl MO TEME,
BBITIOJIHEHHE 33JaHUH 0 TEKYILEMY KOHTPOJIIO, TOATOTOBKA K MPAKTUUYECKUM 3aHITHUSIM.

Tema 2 Mapkemune 0bpazosamenbHbix yciye.

Conmepxanne Tembl: [loHATHS, LenM ¥ 3agayd  MapKeTHHra B 00pa30BaTeNbHOU
JesaTenbHOCTH. PhIHOK 00pa3oBaTenbHbIX yeuyr Cnenuduka MapkeTHHIa 00pa30BaTeIbHbBIX YCIYT.
CailiT 00pa30BaTeNbHOTO YUPEIKICHHUS.

@opMBl U METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHseMble 00pa30BaTEIbHbIC
TEXHOJIOTHH: JIeKIHA-TUCKyCCHsl, TPE3CHTALIMS.

Bunbl caMocTOATEBHON NOATOTOBKU CTYIEHTOB 110 TEME: U3Y4YEHHE JIUTEPATYphl IO TEME,
BBITIOJTHEHHE 3a/1aHUH 10 TEKYIIEMY KOHTPOJIIO, TOArOTOBKA K MPAKTHUECKUM 3aHSITHUSIM.

Tema 3 Mapkemune 6 cghepe ycuye.

Copnepxanue TeMbl: OCHOBHbBIE TIOJIOKEHUSI MapKeTHHTa B cpepe ycnyr. Yeiyra kak 00beKT
MapkeTHHra. OCHOBHBIE TIOJIXO/IBI K KJIaCCH(PUKAIUU YCIyT. MexayHapoaHbIe MOJIETH MapKETUHTa
YCIIYT.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEeXHOJIOTHH: JIeKIus-AUCKyCCusl, TPE3EeHTALIUS.

Bunapl caMoCTOATENbHON TOATOTOBKH CTYICHTOB 0 TEME: U3YYCHHUE JIUTEPATyphl IO TEME,
BBITIOJTHEHHE 3a/IaHUH TI0 TEKYIIEMY KOHTPOIIIO, TOJTOTOBKA K MPAKTHUECKUM 3aHSITHUSIM.

Tema 4 Mapremune 6 cghepe mopeognu.

Copepxanue TeMbl: MapKeTHHT KaK METOIONOTUsl (DYHKIMOHHUPOBAHUS TOPTOBOTO
npeanpusTus. ToBapHas M 1IEHOBas MOJMTUKA TOPTOBOTO MPENNPUATHA. MepuaHIal3MHT Kak
MHCTPYMEHT CTUMYJIMPOBAHUS MTPOJAK.

@DopMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TeXHOJIOTHH: JIEKIUsA-TUCKYCCHs, TPE3CHTAIINS.

Buaer caMocTosTEeNbHON MOATOTOBKU CTYJCHTOB MO T€ME: U3yYeHHUE JINTEPATyphl MO TeMeE,
BBITIOJIHEHHE 33JJaHUH 10 TEKYILEMY KOHTPOJIIO, TOATOTOBKA K MPAKTHUYECKUM 3aHITHSIM.

Tema 5 bankoeckuii mapkemume.

Copneprxanue Tembl: [Ipeanocsiuiky BHEIPEHUST MapKeTHHTa B OaHKOBCKYTO cdepy. [lonsTue,
eI U 0COOEHHOCTH OaHKOBCKOTO MapkeTHHra. KoHuemnuus MapkeTHHra B pa3pe3e GaHKOBCKOIO
MPEATIPUATHS.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JIeKIInA-qUCKyCCHsl, TPE3CHTALIMS.

Buasl caMOCTOSTENIBHON TOATOTOBKU CTYAEHTOB 10 TEME: U3YUYEHUE JIMTEPATypPhl 110 TEME,
BBITIOJTHECHHUE 3a1aHUH 110 TEKYILEMY KOHTPOJIIO, IOArOTOBKA K IPAKTUYECKUM 3AHATHSM.

Tema 6 Mapremune 6 cmpaxoeanuu.

Cogepxannie Tembl: CyIIHOCTb, pOJIb W 3HAYEHHUE CTpaxoBaHUS. TeHIEHIMU pHIHKA
ctpaxoBanus B Poccun. IHCTpyMEHTBI MapKETHHTa Ha PhIHKE CTPaXOBbIX YCIYT.

®opMBl U METOABI TPOBEICHUS 3aHATHUA TO TeMe, MNPUMEHsIEMbIe O0Opa30BaTEIbHBIC
TEXHOJOTUH: JIeKIHI-TUCKyCCHsI, TPe3CHTALIHSL.

Buasl caMmocTosITENbHOM MOATOTOBKH CTYJICHTOB 1O Teme: M3yuenue nureparypsl o TemMe 1



noATOTOBKA KOHCIICKTA.

Tema 7 Mapkemumne 6 cmpoumenvcmee.

Conepxxanmne TeMbl: OCHOBBI MapKeTHHTa B CTpoUTENbCTBE. OCOOEHHOCTH CTPOUTEIHHOMN
MPONYyKIIMK Kak ToBapa. OCOOCHHOCTH TPOJBIIKEHUS CTPOUTEIBHOW mpoaykuuu. Ponb caiita B
IIPOJABMXKEHUH CTPOUTEIILHON OpraHU3alnu.

@opMBl U METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHseMble 00pa30BaTEIbHbIC
TEXHOJIOTHH: JIeKIIUA-TUCKyCCHsl, TPE3CHTALIMS.

Bunbl caMocToATEIHON NOATOTOBKU CTYIEHTOB 110 TEME: U3Y4YEHHE JIUTEPATYphl IO TEME,
BBITIOJTHEHHE 3a/1aHUH TI0 TEKYIIEMY KOHTPOJIIO, IOArOTOBKA K MPAKTHUECKUM 3aHSITHUSIM.

Tema 8 Mapkemune 20cmunuyH020 X034UCM8q.

ConepkaHre TeMbl: XapaKTepUCTHKa TOCTUHWYHOrO Om3Heca. CyIIHOCTh PEKJIAMHBIX H
HEPEKJIAMHBIX MPHUEMOB B MAapKETHHIe TOCTHHHYHBIX ycIyT. OneHka 3((GEeKTUBHOCTH PEKIAMBI.
CrumynupoBaHue cObITa YCIIyT.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TCXHOJIOI'UH: .HGKI_[I/ISI-I[I/ICKyCCI/IH, MMpe3CHTal M.

BI/I}II)I CaMOCTOSITEIILHOM MOATOTOBKH CTYACHTOB IO TEMEC: U3YUCHUC JIUTCPATYPHI 110 TEMC,
BBHITIOJTHEHHE 3a/IaHUi TI0 TEKYIIEMY KOHTPOIIIO, TOJTOTOBKA K MPAKTHUECKUM 3aHSITHUSM.

Tema 9 Unmepnem-mapremune.

Copnepxxanne tembl: CyIIHOCTh, NMOHATHE M BUAbl MHTepHeT-MapkeTuHra. IHCTpyMeHThI
KOMMYHHKanuii B MHTepHET-MapKkeTHHTe. ODKOHOMHUYECKas IMpHUBJIEKAaTeIbHOCTh MHTEpHeT-
pEKJIaMBbl.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEeXHOJIOTHH: JIKIUA-TUCKYCCHs, TPE3CHTAIINS.

Buner caMocTosTENbHON MOATOTOBKU CTYJEHTOB MO T€ME: U3yYeHHUE JINTEPATyphl O TEME,
BBITIOJIHEHHE 33JJaHUH 10 TEKYILEMY KOHTPOJIIO, TOATOTOBKA K MPAKTHUYECKUM 3aHITHSIM.

5 Metoanueckue yKazaHus 1Jis1 00y4arOIIMXCH MO0 U3YYECHUI0 U PeaTu3alui JUCHUIIIMHBI
(Monay.Jis1)

5.1 Mertoauyeckne PEKOMEHIANMH OO0yYAINMMCH 10 HW3YYCHHK [UCHUIUIMHBI H 10
o0ecrneYyeHNI0 CAMOCTOATEILHOI padoThI

Jlis opranu3zanuu pa3iuyHbIX (OPM CaMOCTOATENBHOM pabOThI MO JUCHUIUIMHE CTYAEHTaM
HE00X0UMO:

- M3yuenue marepuaia 1o 3aJaHHOW TEMaTHKE U €r0 KPUTUYECKOE OCMBICIICHHE.

- Tlouck m cbop mHpopMamuu B pa3IMYHBIX MCTOYHUKAX, B T.4. B Internet, mo
3asBJICHHOM mpobjieMe U MOArOTOBKAa OTYETa IO pPe3ylbTaTaM CaMOCTOSTEIbHO MPOBEACHHBIX
ucclieIoBaHMi (B BHUJIE MPE3EHTALlNH, Kelca, aHaTUTHYECKOTO 0030pa).

- Ilpe3seHTanus pe3ynsratoB CBOETO HCCICAOBAaHUS HA IPAKTUYECKOM 3aHATHM C
JneMoHcTpanye HTepHeT-pecypcoB, OTBETOB Ha BOIIPOCHI, JUCKYCCHH.

IIporpaMMoONl AMCUMIUIMHBI IIPEAYCMOTPEHBI JIEKIMOHHBIE M IPAaKTUYECKUEe 3aHATHA. Ha
JICKOUAX, MHOPOBOJUMBIX B HWHTCPAKTUBHOM PCXKUMC, H3JIAraroTCad TCOPCTHYCCKUEC BOIPOCHL
MapKeTHUHIa B CEPBHUCE M OHM MOTYT NPOXOAMTH B BUJIEC JUCKYCCHM, C MCIIOJIB30BAHMEM KEHC
METOAa, OOCYXKIeHHEeM MpoOJeMHBIX cuTyauuid. Ha mpakTHUeckux 3aHATHAX CTYIECHTaMHU
BBIIIOJIHAIOTCA HWHAWBUAYAJIBHBIC WX TPYIIOBBIC MMPAKTUYCCKUC 3aJJaHUs, KOTOPLIC 3aTeM
3aIUIIAIOTCS, IPOBOAATCS TECTUPOBAHUS.

Texkymui KOHTPOJIb U OTYETHOCTD IIPEAIIOIAraeT:

- IPOBEPKY YPOBHSA CAMOCTOATEIBHOW IOArOTOBKM CTYJEHTa IIPU  BBIIOJIHCHHUH
WHJUBUIyaJIbHOTO 3aJaHUs;



- TpOBeJeHUE KOJUIEKTUBHOW JMCKYCCHH IO MPOOJEMHBIM aclieKTaM MapKeTHHTa B cdepe
CepBHUCa;

- TECTUPOBAHME MO pa3jeiaaM AUCIUIUINHBL

- TOJArOTOBKA WHAMBHUIAYaJIbHBIX W/WIM TPYNNOBBIX NPE3CHTAlMA 1O 3aJaHHOM
IIPENO1aBaTesIeM TEMATHKE.

[TpomMexyTOUHBI KOHTPOJb MPOBOAUTCS B (hopMe 3auyeTa — BBIINOJIHEHUE TECTOBOTO
s3amanus B CUTO.

CamocTtosarenbHas padora ctyaeHToB (CPC) — 3T0 AedaTenbHOCTh yuYaluxcs, KOTOPYIO OHU
COBEpINAIOT 0€3 HEeNMOoCPeACTBEHHOW IOMOINM W YKa3aHUs NpenojaBaTelsi, pPyKOBOJCTBYACH
c(OpMUPOBABIIUMHUCA paHEe NPEACTABICHUSAMU O TMOPAIKE M TMPABUIBHOCTU BBIIOJHEHUS
oneparuii. Llenp CPC B mpouecce oOyueHHus 3aKIIO4aeTCs, Kak B YCBOGHHUU 3HAHUM, TaKk H
(bopMHpPOBaHNN YMEHHUI U HaBBIKOB 110 UX MCIIOJIB30BAHHUIO B HOBBIX YCIIOBHSIX HA HOBOM y4eOHOM
Mmatepuaine. CamocrosiTenpHas paboTa Mpu3BaHa OOECHEYMBATH BO3MOXKHOCTH OCYIIECTBICHHS
CTYICHTaMH CaMOCTOATEIbHOM MO3HABATENLHOU NEATETbHOCTH B OOY4YEHUH, U SBJISETCS BHIOM
y4eOHOTO TpyJa, CHOCOOCTBYIOMIETO (POPMUPOBAHHIO Y CTYIEHTOB CAMOCTOSTEIIEHOCTH.

CamocTodaTenbHass paboTa CTYACHTOB HEOOXOAMMA [UIsl 3aKPEIUICHUS TEOpPETHUECKOTO
MaTepHala ¥ MOArOTOBKU K pa3IMyHbIM (hopMaM MpoBeeHHs npakThuueckux 3anatuil. CPC moxer
OCYUIECTBIIATHCSA B BHUJE TaKUX (POPM KaK CpPaBHUTENbHBIM aHAIU3 HECKOJIBKUX aBTOPCKUX TOUYEK
3peHUs M0 UCCIIEyeMOMY BOIMPOCY, aHAIUTUYECKUN 0030p MO 3aJaHHOW TeMaTHKe, COCTAaBIICHUS
KEWCOB W/WJIH MPE3CHTAIIMH TI0 OJHON U3 TeM TUCIUILINHEI, PEIICH3UPOBAHUS CTaTEH CBOMX KOJUIET
U T.J.

B nporpamme npuBeneH NepedyeHb OCHOBHBIX U JOIOJIHUTENBHBIX MCTOYHUKOB, KOTOPBIE
npeiaraeTcsl U3y4uTh B Ipolecce oOyueHus mo aucuuiuinHe. Kpome toro, uist pacmivpeHus u
yoIyONneHus 3HaHWM 1O JaHHOM JUCHMIUIMHE LeJecoo0pa3HO HCIHONIB30BaTh: OUOIHOTEKY
JccepTaluil; HayqHbIe MyOJUKAIlMM B TEMAaTHUECKUX XKYPHAJaX; MOJHOTEKCTOBbIC 0a3bl JTaHHBIX
OubnIMOoTEKH; HMerolecss B OMONMOTEKax By3a M peruoHa IMyOJMKAlMA Ha 3JIEKTPOHHBIX U
OyMaXHBIX HOCUTEIISX.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}ma i JUI € OrpaHHY€HHBIMH BO3MOYKHOCTAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YJAFOIIIUMCS U3 YUCJIA JIUI C OTPAHMYECHHBIMUA BO3MOKHOCTSIMH 370POBbSI U
WHBAJIMOB (TI0 3asBJICHUIO 00YUaIOIIErocs) MPeoCTaBIsIeTCs yueOHass nH(OpMaIis B TOCTYITHBIX
dbopMax ¢ yueToM UX MHIWBUIYATbHBIX ICUXO(PU3NIECKUX OCOOEHHOCTEH:

- JJISL JIUI] ¢ HApYUICHUSIMHU 3PEHUS: B MeYaTHON (opMe yBEITHUEHHBIM mpupToM; B Gpopme
3JIEKTPOHHOT'O JIOKYMEHTA; VHJUBUYyaJIbHbIE KOHCYJIBTallu1 c IIPUBJICUCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTALUU U JP.

- JJIs JIML ¢ HApYIIEHUsIMU cllyXa: B e4aTHOM (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
VHUBUYaJIbHbIE KOHCYJIBTALMU C IPUBJICYEHUEM CYPAONEPEBOAUYNKA; HHANBUAYAJIHBIEC 3a1aHUA,
KOHCYJIbTallu! U JIp.

- ISl TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTEIBHOTO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JOKYMEHTA; NHIUBUyaJIbHBIC 3a1aHHs], KOHCYJIbTALUU U JP.

6 ®oHI OLEHOYHBIX CPEACTB /JIfl MPOBEAEeHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 IUCHUIJINHE (MOLYJII0)

B coorBerctBun ¢ tpeboBanusiMu PI'OC BO pns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEeMbIM pe3yibraraM oOOy4eHUs I10
JUCLUIUIMHE (MOJYII0) co3/laHbl (DOHIBI OLEHOYHBIX CPEJICTB. THIOBBIE KOHTPOJBHBIC 33JaHuS,
METOJIMYECKUE MaTEpHalIbl, ONPEAEIAIOIUE MPOLETYpPhl OLICHUBAHUs 3HAHUM, YMEHUH M HaBBIKOB,
a TaKkKe KPUTEPUM U I0Ka3aTeld, HEOOXOOUMbIC Ul OLIEHKM 3HAHWN, yMEHMH, HABBIKOB U
XapaKkTepU3yIoIue ATarbl (OPMUPOBAHUS KOMIETEHLUI B MpoIlecce OCBOEHUS 00pa30BaTebHON



IIPOrpaMMBl, IIpescTaBieHsl B [Ipunoxenun 1.

7 YueOHO-MeToAuYeCKoe U MH(OpPMAIMOHHOE o0ecnevyeHre JUCHUILTMHBI (MOTYJISA)

7.1  Ocnoenasa numepamypa

1. JhxanmkyrazoBa, E. A. MapkeTHHT TypUCTCKHX TEPPHUTOPHH : yuyeOHOE mocodue st
By30B / E. A. J[xanmkyrazoBa. — 3-¢ u3n., ucnp. u gon. — Mocksa : M3narensctBo HOpaiir,
2024. — 208 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-07732-2. — TeKCT : 3JI€KTPOHHBII
/I Obpa3zoBarenbHas mnatgopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/538259 (nara
obpamenus: 20.09.2024).

2. Epemun, B. H., MapkeTunr: oCHOBBI M MapKeTHHT WHpopManuu. : yueonuk / B. H.
Epemun. — MockBa : KnoPyc, 2023. — 647 c. — ISBN 978-5-406-11436-0. — URL.:
https://book.ru/book/950074 (nara obparmenusi: 25.09.2024). — TekcT : 3JeKTPOHHBIA.

3. MapketuHr B oTpacisax u chepax AeITebHOCTH : yueOHuK / moa pea. A. JI. AGaesa, B.
A. Anexcynuna, M. T. I'ypueBoii. - 4-¢ u3n. - MockBa : M3naTenbcko-Topropas KOpHopamus
«JamxoB u K°», 2022. - 433 c. - ISBN 978-5-394-05009-1. - Tekct : snextpoHHbld. - URL:
https://znanium.com/catalog/product/2083008(nara obpamenus: 30.09.2024)

4. MapkeTuHr B oTpaciisix U chepax IesATEIBHOCTH : YueOHOe mocobue [DIeKTpOHHBIN
pecypc] : By3oBckuii Y4COHHK , 2022 - 282 - Pexxum JOCTyTa:
https://znanium.com/catalog/document?id=400275

7.2 /lononnumensnasn tumepamypa

1. Anapocora, U. B., MapkeTunr B otrpacisx u chepax aesTenbHocTH : yueOHuk / 1. B.
Annpocosa, E. C. Cumonenko, A. FO. Aaucumos, E. I1. I'pabckas. — Mocksa : KnoPyc, 2023. —
302 ¢. — ISBN 978-5-406-09854-7. — URL: https://book.ru/book/947059 (mata oOpamieHwus:
25.09.2024). — TekcT : 2JIEKTPOHHBIH.

2. PepkuxoBa, T. H. AHanuTUyecKuii MapKETHHI: YTO JOJDKEH 3HAaTh MapKETHHIOBBIN
aHanuTuk : yuyeObHoe nocodbue / T.H. PeoxukoBa. — Mocksa : UHOPA-M, 2024. — 288 c. —
(Beicmiee o6pazoBanue). — DOI 10.12737/1450. - ISBN 978-5-16-019774-6. - Texkct

anekTpoHHbId. - URL: https://znanium.ru/catalog/product/2136707(nara obpamenus: 30.09.2024)

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KI0YaAA npogheccuonanvHvle 0a3zl OAHHLIX U UHOOPMAUUOHHO-CHPABOYHDbBLE
cucmembsl (npu HeobX00UMOCmuU):

1. OG6pasoBarenbHas miathopma "FOPANT"

2. OnektponHass OubOnuoteunas cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/

3. DOnextpoHHO-OMOMMOTeYHas cuctema "BOOK.ru"

4. DOnextpoHHO-OnOMMOTEeYHast cuctema "ZNANIUM.COM"

5. Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHbIX - Pexum
noctyna: http://oaji.net/

6. [Mpe3unentckas Oubnmoreka wum. b.H.Enpumna (0aza gaHHBIX —pa3iMyHBIX
npodecCHOHANBHBIX o0nacTeil) - Pexxum gocryma: https:// www.prlib.ru/
7. HNudopmannonno-crpaBounas cucrema "Koncynmsrant Ilmoc" - Pexxum nocryma:

http://www.consultant.ru/

8 MarepuasbHO-TeXHHYECKOEe o0ecreyeHne AUCHMIUVIMHBI (MOAYJs) W TepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHMii, HCIIO/Ib3yeMbIX MPH OCYILIECTBJICHUM 00pPa30BATEJILHOIO
npouecca 1no AUCHMILINHE (MOYJII0), BKJIOYAs NepevyeHb MPOrPaMMHOro odecreyeHust
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
38.03.06 «Toprosoe n | IIKB-2 : CiocoOeH y4acTBOBaTh B [IKB-2.2x : Pa3pabaTbiBaeT mpeiosKeH s Mo co
eIno» YIPaBICHUM MapPKETUHIOBOI JesiTe | BEpPIICHCTBOBAHWIO MapKETHHTOBOH JIEATEIBHOCT
(B-T) JIBHOCTBIO OPTaHU3allMK, B TOM YHC | M OpraHM3aliy Ha ONEPalMOHHOM YPOBHE, B paM
JIe B MIHTEPHET-TIPOCTPAHCTBE KaX TEKyIIUX OM3HEC-IIPOIIECCOB U IIPOSKTHOH pa
0O0TEHI

Komnerenus cunrtaercst cOpMUpOBAaHHONW Ha JTaHHOM ATale B CIy4yae, €CIH MOJIyYEHHbIE
pe3ynsraThl OOyueHHMs] 10 JUCLMIUIMHE OLEHEHbl IOJIOKUTENbHO (AMama3oH KpHUTEpHUEB
OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TECHO», «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTIUIHOY). B
cllydae OTCYTCTBHSI IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHI[MS Ha JaHHOM »JTale CYHUTaeTcs
Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe/M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerenuusi [IKB-2 «CriocobeH y4acTBOBaTh B yIIPABICHUH MapKETUHTOBOM
JIeATETbHOCTBIO OpPraHu3allii, B TOM YUCJIE B MHTEPHET-IPOCTPAHCTBE

Ta6muia 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHHUS KOMITETEHIIUN

PesynbraTsl 00y4yeHuUs! O AUCLUILTHHE
K T
Koa u popmynupoBka uHAUKAT " Kpurepuu onieHuBaHus pe3yyibT
Opa IOCTWXEHUs KoMneTeHuun | O | aToB O0yUCHUS
pe Pesynbrat
pe
3_
3_
Ta
Ta
ITIKB-2.2x : Pa3pabaTriBaeT mmpe CYLIHOCTH MapKETHUHIOBOI JesIT
[TpaBHIBLHOCTE OTBETOB HA ITOCT
JUTOXKEHUS TI0 COBEPIICHCTBOBA P 3H | eIbHOCTHIO B OpraHU3ANNH, Ole
. aBJICHHBIE BOIpockl. KoppekTH
HHUIO MapKETHHTOBOH JAESATEIbH I | am | panmoHHOM ypOoBHE, B paMKaxX T
OCTh UCTIONIb30BAaHHS COOTBETCT
OCTH OpTaHM3aIuu Ha omeparuo | 1 e | eKymmx OM3HEC-IPOILECcCOB U I .
. BYIOIIEH TePMHHOIOTUU
HHOM ypOBHE, B PAMKaX TEKyIIH POEKTHOH paboThI
x?nggec-npoueccos 1 HPOCKTH paspabaTeiBaTh MPe/IOKEHHS T1
O paboThI P Y | o coBepHIeHCTBOBAaHHIO MapKeT
1 M | HMHTOBOH mesTenbHOCTH Ooprann3 | CaMOCTOATETHHOCTD PEIICHUS
5 €H | aIuy Ha OIEPALIOHHOM YPOBH MOCTABJICHHBIX 3a]a4
ue | e, B paMKax TeKyIIuX OU3HeC-II
POIIECCOB U MPOEKTHOH pabOThI
BJIAJICHUS] METOJIaMH OICHKU H
H | coBepmeHcTBOBaHUS MapKeTUH
P o
i ap | T'OBOM ICATCILHOCTH OPraHu3all ( CaMoCTOSTEIBHOCTD PEIICHHS
3 BbI WM Ha ONICPAIMOHHOM YPOBHEC, B | rjocTaBiIeHHBIX 3a7a4
K paMKax TeKyIIHX OH3HEC-IpoLe
CCOB U MPOEKTHOH paboThI

Tabmuira 3amosHAETCS B COOTBETCTBHM ¢ pasfeioMm | Pabouel mporpamMMbl TUCIMIUIAHBI
(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB



Tabnuua 3 — [lepedeHpb OLIEHOYHBIX CPEICTB MO TUCIUIUTMHE (MOIYIIIO)

HanmeHoBaHMe OIIEHOYHOTO CPEACTBA U TIP
Kourponupyembie mianupyemsie pesy | KoHTpoiupyembie TeMsl encrasnenue ero s ®OC
JBTaThl 00y4EHUS JMCLUTIIMHBI TIpoMeskyTouHas at
Texkymuii KOHTPOJIb
TecTaIus
Ounas popma oOydeHHUs
P11 3HaHue : CYIIHOCTH MapK HpaKTI/IqCCKaﬂ pa60 Tecr
STUHIOBOM JAESATENLHOCTD Ta
10 B OpraHHU3alyy, oIepail - (136
. e3eHTaus (myon
HWOHHOM YpOBHE, B paMKax | 1.1. [TpombllIeHHBIH Ma P oo 2 ey Tec
TEKYIIUX OU3HEC-TIPOLECC | pKETUHT WHHOC BRICTYTUICHH T
OB M ITPOCKTHOH pabOTHI ©)
Crnucok BonpocoB Tecr
INpakTHdeckas pado
P P Tecr
Ta
Ipesenranus (my6n
1.4. MapketuHr B cepe T P st (11y
nuHoe Boictymienn | Tecr
OpPrOBIIH
e)
Crnucok BonpocoB Tecr
INpakTHdeckas pado
P P Tecr
Ta
IMpesenranus (my6n
1.7. MapKeTHHT B CTPOUT P st (11y Tecr
HWYHOE BBICTYIIJICHU eC
eNIbCTBE
e)
Crnucok Bonpocos Tecr
Pa2 Ymenue : pa3pabaTeIBaTh T
HPEJUIOKEHHUS 110 COBEPLII Huckycens ecr
€HCTBOBAHMIO MapKETHHT
OBOH JATEIbHOCTH OpraH 1.2. Mapketunr obpaszoBa | IIpakTnueckas pabo Tecr
W3alMK HA ONEPALIHOHHO TEIBHBIX yCIIyT Ta
M YPOBHE, B paMKaX TEKY
MUX OM3HEC-TIPOLECCOB U CIHCcoK BOIIPOCOB Tecr
MPOEKTHOH paboTHI
Huckyccust Tect
1.5. bankoBckuit Mmapketu | IIpakTtuueckas pabo Teer
HI Ta
CnmcoK BOIIpocoB Tecr
Huckyccust Tecr
1.8. MapKeTuHI TOCTUHHI INpakTryeckas pado Tecr
YHOTO X03sIICTBa Ta
Crucok Bonpocos Tecr
P13 HaBbIk : Bi1ageHnst METOL Keit T
aMU OIIEHKU U COBEPIIEHC CHC-33/1a4a ecr
TBOBaHUsI MapKETHHIOBOI1
JIESITeTIbHOCTH OpraHu3aIl 1.3. Mapxkerusr B chepe [pakruueckas pabo | Tect
MM Ha ONEPAIIMOHHOM YPO | yemyr ra
BHE, B paMKaX TEKyIIHX O
M3HEC-TIPOLIECCOB U TIPOEK Crrcok BOMpocoB Tecr
THOH paboTHI




Kelic-3anaua Tecr
1.6. MapkeTHHT B CTpaxo IMpakTudeckas pado Tecr
BaHUH Ta
CIHcok BOIIPOCOB Tect
Keiic-3amaua Tect
[Ipaktuueckas padbo
1.9. lnTepHeT-MapKETHHT a Tect
Crnucok BonpocoB Tecr
P14 3HaHue : OCHOB U (OPMHP I[Ipaxthueckas pabo Tecr
OBaHUE JIOTUCTUYECKOM ¢ Ta
HCTEMBI
. IMpesenranns (my6n
1.1. ITpoMBIIIITIEHHBIN Ma
ndHoe BeIcTymieHn | Tect
PKETHHT
e)
Crnucok BonpocoB Tecr
IIpakTuyeckas pabo | Tecr
Ta
[pesenrtanus (ryon
1.7. MapKeTHHT B CTPOUT P st (11y
ndHoe BeIcTymieHn | Tect
€JIbCTBE
e)
Crnucok BonpocoB Tecr
PI5 YMeHue : IpUMEHITh MET T
0J161 (POPMHIPOBAHHS JIOTH Huckycens eet
CTUYECKON CUCTEMBI Ipe]] I 6
npusThs, pennaraer cno | 1.2. Mapketunr oGpasosa pakTiraeckast pabo Tecr
cOoOBI €€ ONITUMU3ALUNA TCIBHBIX yCIyT Ta
Crnucok BonpocoB Tecr
Juckyccus Tect
1.8. MapkeTHHT TOCTHUHH [IpakTuueckas pabo Tecr
YHOT'O XO3SHCTBA Ta
Crnucok BonpocoB Tecr
PLI6 HaBbIk : opMupoBaHus J1
OTHCTUYECKOM CUCTEMBI TI Ketic-3ana1a Tecr
pennpusATHs, npeiaraet
cr1ocoGbl eé ormrumusammu | 1-3- MapkeTusr B cpepe INpakTudeckas pado Tecr
ycayr Ta
CIHCcoK BOIIPOCOB Tect
Keiic-3amaua Tect
[Ipaktuueckas padbo
1.9. nTepHeT-MapKETHHT a Tect
Crnucok BonpocoB Tecr
P,H7 3HaHue : CyHIHOCTH, ITOHA HpaKTI/I‘lCCKaﬂ paGO Tecr

THE «KaHaJIbl pacrpeerne

Ta




HUs»; METOJOB KOHTPOJIb

1.4. Mapketusr B cdepe T

Ipesenrannus (myon

3a BBLITIOMHCHHEM CpOKOB OproBIHA WYHOE BBICTYIUIEHU Tect
Y YCJIOBHI TTOCTABOK, a Ta e)
KXKe 3a Ka4eCTBOM 00CITy
JKBaHUSI HOTpe6I/ITeJIeI71 Crucok BOIpocoB Tect
P8 YMeHue : IpuMeHsITh MET T
HCKYyCCHS ecT
OJIbI paclpeeNeHns PO Hucky
YKUHUH, METOJBI Pa3padboT
KM ¥ OpTraHH3aluK KaHaJIo Tlpaxruueckas pado | ..
B pacIpeeseHus]; OCyLIe 1.5. bankoBckuii mapketn | T8
CTBJIATH KOHTPOJIb 3@ BBIII | HI
OJIHEHHEM CPOKOB H yCIIO
BHI ITOCTABOK, a TAKXKE 3a Crrcok BOIIpocoB Tect
Ka4eCTBOM OOCITyKHBaHU
s moTpedureneit
P19 Hagrbik : BnageHuss METO Keit T
aMH OIICHKH M PaCIIpees cHC-3allatda ecr
€HUSI TPOAYKITUH; METOIa
MU pa3pabOoTKy U OpraHu3 llpaxriieckas pabo | ...
Al KaHAJIOB PacIpenen 1.6. MapkeTHHT B CTpaxo ra
€HHsI; METOAaMHU KOHTPOJ | BaHHUH
51 32 BBIIIOJTHEHUEM CPOKO
B U YCJIOBHH [TOCTABOK, a Crucok BOnpocoB Tect
TaKKe 32 KaYeCTBOM 00CT
Y)KUBaHUS OTpeOuTeei
P10 3HaHue : CyUIHOCTb, TIOHS IIpakTrueckas pabo Tecr
THE, IPUHIHIIBI TOBAPHOT Ta
0 MEHEJDKMEHTa B Peaus 0 (156
N e3zeHTauus (myosn
aIy TOBapoB BO BHYTPeH | 1.1. I[IpombliieHHBIH Ma wfnoe BLI?T nne};m Tecr
Hell Toprosie PKETUHT ) 4
e
MTUCOK BOII B
Cnucok Bonpoco Tecr
IMpakTudeckas pado
p p Tecr
Ta
[pe3zenTtauus (myoa
1.4. Mapketu#r B cepe T P s (1y
WYHOE BBICTYIJICHU Tecr
OproBJIx
e)
Crucok Bonpocos Tecr
IMpakTudeckas pado
p p Tecr
Ta
[pe3enTtauus (myoa
1.7. MapkeTuHr B CTPOUT P s (1y
WYHOE BBICTYIJICHU Tecr
€JIbCTBE
e)
CIucok BOIIPOCOB Tecr
P11 ‘YMmenue : pazpabaTbIBaTh T
HCKYyCCHS T
MIPEUIOKEHHS TTO0 TPUMEH Hucxyce ece
€HUIO MPUHLUIIOB TOBapH
Oro MEHEKMEHTa B peall 1.2. Mapketusr obpa3oBa | Ipaktudeckas pabo Tecr
U3allMU TOBApOB BO BHYTp | TC/IPHBIX YCIyT ra
€HHEl TOprosie
Crucok BOnpocoB Tecr
Juckyccus Tect
[IpakTuueckas padbo
P P Tect

1.5. bankoBckuit MapkeTu
HT

Ta




Crnucok BonpocoB Tecr

Huckyccus Tecr
1.8. MapkeTHHI TOCTUHU IpakTudeckas pado Tecr
YHOI'O X03siicTBa Ta
Cnucok BonpocoB Tecr
P12 HaBrbik : npuMeneHus npu Keit T
HITMIIOB TOBAPHOTO MEHENT cHc-3anata eer
KMEHTA B PeaNn3alii TOB
apoB BO BHYTPEHHEH TOpr 1.3. MapkeruHr B cepe IpakTuyeckas pabo Tecr
OBIIE ycayr Ta
Crnucok Bonpocos Tecr
Kelic-3anaua Tecr

1.6. MapkeTHHT B CTpaxo INpakTHdeckas pado

Tecr
BaHUU Ta
Crmcox BOpocoB Tect
Keiic-3amaga Tect
[IpakTuueckas pado
1.9. UnTepHeT-MapKeTHHT a Tecr
T
CrHcoK BOIIPOCOB Tecr

4 Onucanue mpoueaypbl OlleHUBAHUS

KadectBO copMUpOBaHHOCTH KOMIIETEHIIMII Ha JaHHOM OJTame OICHUBAETCS IO
pe3yabrataM TEKYIIUX W TMPOMEXYTOUYHBIX aTTECTAIMil MPU TMOMOIIM KOJIMYECTBEHHOW OIICHKH,
BBIpOKCHHOW B Oamax. MakcumanbHash cymMMma OayIoB MO JMCHHMIUIMHE (MOmynmro) paBHa 100
Oammam.

Ta6muma 1 — Pacnpenenenue 6aioB o BuaaM yueoHo aesteabHocTd s ODO

O1neHoYHOE CPEeNICTBO
3aman
. Tue Bompocs! |ust an
Bui yueGHOM nesiTenbHOCTH vee Keiic-3 |[Ipese |must cama |51 mpa [ Tectupo Hroro
nﬁ azaya |HTalW¥|ONPOBEPK [KTHYE|BaHHE
u CKHX
pabor
Jleximun 10 10
IIpakTnueckue
10 30 40
paboTsI
CamocTosiTenbHas paboTa 16 14 30
30C
ﬂHpOMemyTquas{ aTTecTalnu 20 20
Hroro 10 | 16 14 10 30 |20 100

Cymma GansioB, HaOpaHHBIX CTYJAEHTOM IO BCEM BHUAaM yUeOHOH NeATeNbHOCTH B PaMKax



JAUCHUIIIIMHBIL, ICPECBOAUTCA B OLICHKY B COOTBCTCTBHUU C Ta6JII/II_IeI7L

Cymma Gannos O1eHKa 10 TPOMEXY
. XapakTepucThKa KauecTBa cHOPMUPOBAHHOCTH KOMIICTECHIIUN
0 TUCIUTUTHHE TOYHOM aTTecTaluu
CTyneHT AeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILITMHAPHBIX KOMIIETCHIUH, 00
Hapy>kKHBaeT BCECTOPOHHEE, CUCTEMAaTHYeCKoe U NTyOOKoe 3HaHHE Yy4eOHOro MaTep
o191 510 100 «3a4TCHO» / HaJia, yCBOUII OSHOBHon J'II/ITEEpaTypy Y 3HAKOM C JOTIOJHUTEIILHOMN JINTEpaTypoid, pe
«OTIINYHOY KOMCHJIOBAaHHOM MPOTPaMMOid, yMeeT CBOOOTHO BBITIONHSATH MPAKTUUCCKHIE 3aTaHMs,
MIPEIyCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHPYyET NPHOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMU, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOMN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET COPMUPOBAHHOCTD JUCHHUILTHHAPHBIX KOMIIETCHIUA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOITYCKAIOTCSl HE3HAYUTEIbHBIC omvn61<n, HET
«XOPOILIO» OYHOCTH, 3aTPYIHEHHS IIPU aHAJTUTHYECKHUX ONEpalHsIX, IEPEHOCE 3HAHUHW U YMEHHU
1 Ha HOBBIE, HECTAHJAPTHBIC CUTYalllH.
CTyIeHT IeMOHCTpUpyeT chOPMUPOBAHHOCT AUCIUIUINHAPHBIX KOMIIETCHIUH: B X
«3a4TeHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITUI JOIYCKAIOTCS 3HAYUTENbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 1o 75 «YJIOBJIETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCUUIUITMHAPH
o» BIM KOMIIETCHIISIM, CTYICHT HMCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OLIEPHUP
OBAaHMHU 3HAHUAMHU M YMEHUAMMU IPU UX TIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 3a4TCHOY /
or 41 10 60 P — VY crynenra He cq)OIZMHpOBa}iLI JHCLIUIIIIMHAPHBIC KOMIICTCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTDH 3HAHWW, YMCHHUH, HABBIKOB.
HO»
«HE 3aYTCHOY /
o1 0 110 40 P —— JlucuunnuHapHele KOMIIETEHIMM He C(biOpMI/IpOlzaHbI. [IposiBnsercs mosiHOE WM
Hon MPAaKTUYECKH ITOJTHOE OTCYTCTBHE 3HAHWM, YMEHUH, HABBIKOB.

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 IlpumepHBbIe BONPOCHI

Bonpocs! 115 npe3eHTaumii

OnpeneneHI/Ie N CYIIHOCTb MAapKETHUHI'A B PA3JIMYHBIX OTPACIIAX U C(pean ACATCIIBHOCTHU

NN R DD =

13.
14.
15.
16.
17.

18.
19.
20.
21.

[Tpornecc yrpaBiieHHsI MAPKETHHTOM B Pa3IMYHBIX OTPACIsX U cepax AeITeITbHOCTH
Bo3HuKHOBEHNE U ATAIbI pa3BUTHSI MApPKETHHIA B OTPACIAX U chepax AesTeIbHOCTH
OKCHepTHBIE METO/Ibl, TPUMEHSIEMbIE B MAPKETUHI€ MEIULIMHE

KopnoparrnBHas 1 MapKETUHIOBasi CTPATETUS B MPOMBIIIJIEHHOM MPEAIPUATHN
OTamnsl CTpaTernyeckoro IIaHUPOBaHUS B TOCTUHUYHOM OU3HECe

Anam3 6usHec-moptdens nocpenctsoM marpuilel BCG B 00pa3oBarenbHOM OpraHu3aiun

OCHOBHBIE CTpaTErUu POCTa MPEANPUATHIA CPepbl yCIyT

MapkeTnHroBas cpeia NpeAnpusATUs CEpBHCa

Muxkpocpena CTpOUTENBHOTO NPEANpUITUS

Muxkpocpena npeanpusTis 0aHKOBCKOTO Jena

PaznuuHble BUIbI MAPKETUHTOBBIX aHAJIM30B MaKPOCPEIbl MPEANIPUITUN Pa3THUHBIX
oTpacieun

CymHOCTh U BUJIbI MAPKETUHTOBOM MH(OpPMAIMK HAa TPOMBIIUICHHBIX MPEANPUATHIX
VYnpasieHne MapKeTHHIoBoi HH(popMareil B cepe cepBuca

MapxkeTrHroBasi HHGOpPMAIIMOHHASL CUCTEMA B TOPTOBOM MPEIPUITHH

MeTo bl MAapKETUHTOBBIX UCCIIEJOBAHUN B CTPAXOBOM JIEJIE

Bre16opounsiii MeTo cOopa nH(MOpMANIUK Ha MPEATNPUATHAX OTpaciei u chepax
JESITEIIbHOCTH

CymHOCTh MOTPEOUTENBCKUX PHIHKOB B TOPTOBIIE

[ToTpeburenbckre poIHKY U OTPEOUTENBCKOE MTOBECHUE B CEPBHCE
[ToxymarenbCkoe MOBEJCHHUE MOTPEOUTENSI CEPBUCHBIX YCIIYT

JInuHOCTHBIE XapaKTEPUCTUKH, BIUSIOLINE HAa TOKYNAaTEIbCKOE TOBEACHHE B
MIPOMBIIIJIEHHOCTH



22.
23.
24.
25.
26.
27.
28.
29.
30.

31.
32.
33.
34.

35.
36.
37.

[Tporiecc MpUHATHS PELICHUS O TOKYIKE HHTEPHET-MIPOyKTa

KoHKypeHTHBIC TPEUMYIIIECTBA [IEJICBOTO PhIHKA TOCTHHUYIHBIX YCITYT

CermMeHTHpOBaHHE CTPOUTEIBHOTO PHIHKA

[To3utmoHUpOBaHMS TOBAPOB U YCIYT B OAHKOBCKOM JIEJIe

ToBapHasi HOTUTHKA OPTaHU3ALMU CTPAXOBOIO Jelia

YpoBHHU U KIacCU(pUKAIUS TOBapa U YCIyT

ToBapHBI ACCOPTUMEHT U HOMEHKJIATYpa B TPOMBIIIJICHHOCTH

JKuznennsrit muka Topapa (OKLT) u ycnyru B o6pa3oBaHuu

Co3naHuie HOBBIX TOBAPOB M YCIIYT, ATAIBI MX KHU3HEHHOTO [UKJIA B Pa3IMYHBIX OTPACIAX U
chepax nesTenbHOCTH

IlenooOpa3oBaHue: 3aa4u U CTPATETHH B TYPUHIYCTPUH

Llenu 1 cTpaTeruu eHO00Pa30BaHMS B CEPBUCE U TypU3ME

MeTtoas! hopMHUpOBaHUS LIEH CEPBUCHOTO MIPOAYKTA

MeTtoauka 11eH000pa30BaHus C pacyeToM Ha MOTYYCHHE 1[EIeBON MPUOBLTH B PA3INIHBIX
oTpacisix u cepax aesTeIbHOCTH

[lenoBas monUTHUKA B OTpACsAX U chepax AesTeTbHOCTH

VYrpaBieHre KaHaTaMH pacrpeielieHus] B UHTEPHET-MapKETUHTE

CymrHoCTh peksiaMbl U o1ieHKa Y (PEKTUBHOCTH PEeKIIaMbl B chepe cepBHca

Kpamkue memoouueckue ykazanus
J171s MOATOTOBKH MPE3EHTAIMH 110 TUCHUIUIMHE CTYJIEHTaM HE0OX0AUMO:
- NM3yuenue mMarepuana 1o 3aJlaHHON TEMATUKE U €r0 KPUTHUECKOE OCMBICIICHHE.
- Tlouck u cbop mHbOpMaIMU B Pa3IMYHBIX MCTOYHHMKAX, B T.4. B Internet, mo

3asBJICHHOW TMpoOjeMe W TMOATOTOBKAa OTYETa MO pe3ylbTaTaM CaMOCTOSTEIBLHO IMPOBEACHHBIX
uccae0BaHui (B BUIE MPE3CHTAIUN).

- Hpe?,eHTaHI/IfI PE3YILTATOB CBOCTO HCCICAOBAHWA HAa MPAKTHUYCCKOM 3aHATHU C

neMoHcTpanueit lHTepHeT-pecypcoB, OTBETOB Ha BOIPOCHI, JUCKYCCHH.

IlIxana oyenku

Orenka Bamnel Omnucanue

OTin4HO 11-14 cnpuHuMaercsi  ayautopuedl. Ilpm  oTBere Ha  BOIPOCHI BBICTYMAIOIIUH

Buvicmynnenue no npezenmayuu:
VCTHEIN OTBET OTIMYAETCS ITOCICA0BATEILHOCTRIO, JIOTHKON M310)KeHHU. JIeTKo BO

JIEMOHCTpUpYeT DIyOuHy BiiajieHust MatepraiioM. OTBeThl GOpMyITHPYIOTCST apryme
HTHPOBaHO, 00OCHOBBIBAETCSI COOCTBEHHAS! O3UIINS B IPOOIEMHBIX CHTYaIHsIX

Xopoio 7-10 BaHME CJICJIAHHBIX BBIBOJIOB HEJOCTATOYHO apryMEHTHpOBaHO. HemonHo packpeITo ¢

VCTHBIN OTBET OTJIMYAETCS MIOCIICA0BATCIIBHOCTRIO, JIOTHKOM u3aoxeHus. Ho o6ocHO

oJiepKaHue IPOOIEeMbI

yZlOBJTeTBOpPITeJ'IBHO 5-6 €T YMCHUEC BBIJACIIATH I'NIaBHOEC, CYIHICCTBEHHOC. BI)ICTyHaIOHII/Iﬁ HEC BJIaZACCT IIOHUMAaH

YCTHBIN OTBET HaNpaBlIeH Ha MepecKas COAEPKaHHs MPOOIEMBI, HO HE IEMOHCTPUPY

HUEM CYTU H3J1araeMoit HpO6.IIeMI>I

HeynosnerBopurensHo 04 YCTHBIN OTBET HOCUT KPaTKUi, HEIIIyOOKUI, TOBEPXHOCTHBIN XapakTep

5.2 Inckyccusn

—_— —
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CyIIHOCTh ¥ TOHATUE TPOMBIIIIIIEHHOTO MAapKETHUHTA.
AnanuTiueckast QyHKIUS MapKETHHTA Ha IPOMBIIIITICHHOM TIPEIITPUSTHH.
[MpousBoacTBeHHAs (HyHKIUS MapKETUHTa HA MPEIIPUSITHH.
COpITOBasA (DYHKIMS HA IPOMBIIICHHOM MPEANPHITHH.
@OyHKIMSA yIpaBIeHUst 1 KOHTPOJISL.
MapkeTuHr 00pa30BaTeNbHBIX YCIYT.
[onsaTHs, IeNH U 3314l MApPKETHHTa B 00pa30BaTEIbHON ICATEIIBHOCTH.
PriHOK 00pa3oBaTeNbHBIX YCIYT.
Crenduka MapkeTHHTa 00pa30BaTEIbHBIX YCIYT.
CaiiT 00pa30BaTEIbHOIO YUPEKICHUS.
MapxkeTuHr B cepe ycuyr.



12.  OcHOBHBIE MMOJIOKECHHSI MAPKETUHTA B c(hepe YCIIyT.
13.  VYcayra kak 00beKT MapKETHHTA.
14.  OcHOBHBbIE MOAXO/IBI K KTacCU(PUKAIIH YCIIYT.
15. MexayHapoaHble MOJEIN MapKETHUHTA YCIIYT.
16. MapkeTuHr B TOProBIe€.
17.  MapkeTuHr Kak MeTO0J0TUsl ()yHKIIMOHUPOBAHHS TOPTOBOTO MPEATIPUITHSL.
18.  ToBapHas u 11leHOBas MOJUTUKA TOPrOBOTO MPEAIPUATHUS.
19. Mepuanaaii3uHT KaK HHCTPYMEHT CTUMYJIMPOBAHUS MPOJAXK.
20. CymHoctb baHKOBCKOTr0 MapKeTHHra.
Kpamkue memoouueckue ykazanus
B xome guckyccun HEoOXOAMMO 3a/aBaTh MPOCTHIE  BOMPOCHI, HCKIIOYAIOIINE
JIBOMCTBEHHOCTh BOCHPHUATHSI. HeoOXoquMo BHUMATENBHO BBICIYIIMBATH BBICTYIAIOIIETO, HE
nepeOuBaTh, apryMEHTHUPOBAHHO MOJTBEP)KJIATh CBOIO IMO3UIMIO, HE MOBTOPSATHCS, HE JOMYCKaTh
JUYHON KOH(PPOHTAIMM, COXPAaHATH OECIPUCTPACTHOCTh, HE OIICHWBAaTh BBICTYNAIONINX, HE
BBICITYIIIAB /IO KOHIIA ¥ HE TIOHSB MO3UIIHUIO.
LlIxana oyenku

Ouenka Bamner  |Ommcanne

YCTHBIN OTBET OTIIMYAETCS OCJIEA0BATEIbHOCTBIO, JIOTUKON H3J105keHus. Jlerko BocpuHuMa
eTcst ayputopuei. IIpu oTBeTe Ha BOIPOCH! BEICTYIAIOIINH IEMOHCTPHUPYET IIyOHHY BIIaJcH

OTim4HO 9-10
us MarepuanoM. OTBETHI HOPMYIUPYIOTCS apTyMEHTHPOBAHO, 000CHOBEIBAETCS
COOCTBEHHAs MO3UIMS B IPOOJIEMHBIX CUTYALMAX
VeTHBIIT OTBET OTIMYAETCS MOCIIE0BATENbHOCTEIO, JIOTHKOH n310xkeHus. Ho o6ocHOBaHuE ©
Xopoo 7-8 JIeIaHHBIX BBIBOJIOB HEJOCTATOYHO apTyMEHTHPOBaHO. HemoaHo packphITo coaepxkaHue npo

0J1eMBI

VCTHBIN OTBET HANPABJIEH Ha MIePecKa3 COAEPKaHHsI MPOOIEMbI, HO HE IEMOHCTPUPYET YMEH
VYnosnerBopurensHo  [5—6 He BBIJCIATH [JIABHOE, CYILECTBEHHOE. BpIcTynaromuii He BiaeeT OHMMaHUEeM CyTH U3Jiara
eMoii pobJIeMbl

HeynosnerBopurensHo |0—4 YCTHBIN OTBET HOCHUT KPaTKHUii, HETIIyOOKHH, TOBEPXHOCTHBIN XapaKTep, OTBET OTCYTCTBYET

5.3 UTorosnlii TecT

1. Ilpu cnaownom memoode coopa ungopmayuu 6 nNPOMbILULIEHHOM RPEeOnpusmuu 0
U3YUEHUA UYeN020 Depymcs:

1. Bce ennHMIBI TEHEPATBHON COBOKYITHOCTH

2. YacTb eMHMI] FeHepalbHOU COBOKYITHOCTH

3. BCE OTBETHI BEPHBI

4. mpaBWJIBHOTO OTBETA HET

2. Mapkemumnzosas cpeda npoMvluLIeHHO20 nPpeonpuamus aeaaemca?

1. 9acThIO €r0 MUKpPOCPEBI

2. 4acThIO €r0 MaKpOCpeIbl

3. COBOKYITHOCTBIO MUKPO M MaKpOCPEbI

4. Bce OTBETHI BEPHbI

5. IpaBUJIBLHOTO OTBETA HET

3 . B onpedenenuu nouamua «MApPKeMUHZ PA3IUYHBIX OMPACel» UCHOAbIYIOMCA
onpedeneHHble Kntoyegvle cnosa / mepmunsl. Kaxoit usz nux ykazan owuoouno?

1. u3ydeHue pbrIHKa oTpaciel u cepbl NeATeTbHOCTH

2. pa3paboTKa, pacrpeieieHue U IpOABMKEHHUE TOBApa

3. uenu opraHu3aluy B pa3InyHbIX OTPACIAX

4. rmo0anu3anus MPOMBIIUIEHHOTO PhIHKA

4. Mukpocpeoa mopzogoit pupmut - 3mo?

1. HaGop CBOWCTB TOBapa

2. GyHKIMOHATIBHBIE CTPYKTYPBI TOPTOBOTO MPEANPUATHS

3. dopMasbHbIe U HEQOPMaIIbHbIE TPYIIIBI IPEATIPUATHS

4. cunbl U CyOBEKTHI, HA KOTOPBIE (PUPMa MOKET BIHSIThH

5. cuibl M CyOBEKTHI, Ha KOTOpbIe (prupmMa HE MOXKET BIIUATH



5. Ilo xapaxmepy uccneoosanus yeau 6 GAHKOBCKOM Oejie Mozym Obtmb?
. KaOMHETHBIE WJIH MOJIEBbIE
. IEPCTIEKTUBHBIC WIH TEKYIIHE
. IOMCKOBBIE, ONUCATENIbHBIE MU 3KCIIEPUMEHTAJIbHbIE
. BCE OTBETHI BEPHBI
. IPaBUJILHOT'O OTBETA HET
110 3nauenuro uccnedosanusn yeau cghepul yciayz mozym ovime?
. KaOWHETHBIE WM MOJIEBHIE
. IEPCIIEKTUBHBIE WIN TEKYILHE
. IOMCKOBBIE, OMUCATENIbHbIE UITU SKCTIEPUMEHTAIbHbIE
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
Ilo ucmounukam ungopmayuu ucciedo08anus cCmMpaxoeo2o dOuIHeca Mozym ovims?
. KaOMHETHBIE WU TT0JIEBbIE
. IEPCTIEKTUBHBIE WIN TEKYIIHE
. IOMCKOBBIE, OMUCATENIbHBIE WU SKCTIEPUMEHTAIbHbIE
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
8. K Kaxkomy 6uody uccied06aHus mopz08020 PbIHKA OMHOCUMICA U3YUEHUEe PA3TUYHBIX
CHPAGOYHUKOE U CIAMUCIMUYECKOU Tumepamypot?
1. kaOuHETHBIE UCCIIEOBAHNS TOPIOBOTO PHIHKA
2. IIOJIEBBIE MCCIIEN0BAHUS IPOMBIIIIIEHHOTO PhIHKA
3. HE OTHOCUTCSA K UCCIIEIOBAaHUSM TOPTOBOTO PhIHKA
4. Bce OTBETHI BEPHbI
5. IPaBUJIBHOIO OTBETA HET
9. OcnogHble npoyeccol, KOmopsle HeOOX00UMO OP2AHU308AMb 0114 (YYHKUUOHUPOBAHUSA
MAapKemuH2060il  UHGOPMAUUOHHOI  CUCHEMbl 6 PA3IUYHBIX OMpAciax u cgepax
deamenvHocmu?
1. cOop, mepepaboTKa, aHAIN3, TIEpeIada U XpaHeHne nHpopManuu
2. IpUHATHE PEUICHHs MO YIPABICHUIO MPEINPUITHEM B Pa3lUYHBIX OTpacisix M chepax
JeSITEIIbHOCTH
3. IpUHATHE PELICHHH 10 YIPaBICHUIO MAPKETHHTOM
4. Bce OTBETHI BEPHBI
5. MPaBUJIBHOTO OTBETA HET
10. Mapxemunzoeana ungopwayusa € 3aeucumocmu om cmaouu nepepadomKu
371eKMPOHHOIL UHGOpMayuu modcem Ovimy?
1. BHEIIHEH PJIEKTPOHHOU MHPOPMAITHEH
. BHyTpEHHEH 3JIeKTPOHHOM nHpopManuei
. IEPBUYHOMN
. BCE OTBETHI BEPHBI
. IPaBUJILHOT'O OTBETA HET
11. IIpooykmom pyHKuyuoHuposanus MapKemunzo60i UHGOPMAUUOHHOU CUCHIEMbL
INEKMPOHHOU UHPoOpmayuu aeraemca?
1. ©0a3pl JaHHBIX O COCTOSHUM MAapKETUHTOBOM CpelIpl NPEeaupuUaTHs UM OTYETHI
MapKETHUHTOBBIX MCCIEI0BAHUN
2. UICTOYHUKHU NIEPBUYHON U BTOPUYHON WH(GOPMAIIUU NIEKTPOHHON HHPOpMAITHH
3. 0aHK METOZOB U MOJEJIEN
4. Bce OTBETHI BEPHBI
5. IPaBUIBHOIO OTBETA HET
12. Hceneodosanue nosedenus nr0o0eii 8 mop2o6om mazazune npeononazaem ciedyiouyro
dopmy naonwoenuan?
1. mabopaTopHyto
2. KaOMHETHYTO
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3. noneByto

4. BCe OTBETHI BEPHBI

5. IpaBUIJIBHOTO OTBETA HET

13. Ho3uyuonuposanue mosapa 6 cmpoumebHoil OpaHU3AUUU— IMo?

1.

OTpe/iefieHue OCHOBHBIX TOTPEOUTENBCKUX CBOMCTB TOBapa M WX CpaBHEHHE C

aHAJIOTHYHBIMU CBOMCTBAMM TOBApa-KOHKYpCHTA [JIA YTOYHCHHA MECTAa TOBApa Ha PbIHKE
CTPOUTCIIbHBIX YCIIYT

2.

dHaJIn3 BCCIro KOMIIJICKCaA pBIHO‘IHOI\/'I INOJIUTUKU CTPOUTCIBHOI'O IIPCAIPUATUS B

OTHOILICHHWU TOBapa

3. ompeneneHne MOTEHIIMAIBHBIX TTOTPEOUTENICH TOBapa
4. Bce OTBETHI BEPHBI
5. MpaBUJIBHOIO OTBETA HET

14. Toeapnaa mapka 20CMUHUYHO20 NPEONPUAMUA NPEOHAZHAYUEHA 01 M020, YMOObl?

. KOMIIEHCUPOBAaTh HEOCTAIOIIEE TOCTUHUYHOMY ITPOAYKTY KauyeCTBO
. 000CcHOBaTH Mepe norpedurenem 0oiiee BEICOKYIO LIEHY Ha TOCTUHUYHBIHN MPOTyKT
. tuddepeHnIrpoBaTh TOBAP Ha PhIHKE cpeau cede Moao0HbIX

. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

15. Cnpoc 6 mopzo6om npednpuamuu MOHCHO CHUMAMb INACMUYHBIM, eciu?
. IpY HECYILIECTBEHHOM CHUKEHHUH LIEHBI 3HAUUTEIBHO YBEIIMYUBAETCS CIIPOC

. TIpH CYIIECTBEHHOM CHIKEHUH 1IEHBI CIIPOC YBEIMYMBAETCS HE3HAUUTEIHHO

. IpY U3MEHEHUHU LIEHBI CIIPOC HE U3MEHSETCS

. CIIPOC U3MEHSETCS] HE3aBUCUMO OT LIEHBI

. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

16. Kanan pacnpeodenenus 6 oo6pazoeamenvHoll op2anuzayuu — mo?

1. coco6 pacnpocTpaHeHus peKJiaMbl B 00pa30BaTeIbHON OpraHU3aIiH

2. myTh, 110 KOTOPOMY TOBApHI ABMKYTCS OT IPOU3BOIUTENS K TIOTPEOUTEITIO

4. BCE OTBETHI BEPHBI

5. IpaBUJIBHOT'O OTBETA HET

17. lllupoma kanana pacnpeoenenus 6 cmpaxoeom ousnece oznavaem?

. 9HMCIIO TIOCPETHUKOB Ha OJJTHOM YpOBHE KaHasa pacrupeeseHus

. KOJIMYECTBO PEAIN3yEMbIX TOBAPHBIX I'PYMII

. YMCJIO YPOBHEH KaHaja pacnpe/esieHus

. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

18. Opuenmayua unmepnem-mapKemunea Ha 00HOM ce2MeHme — IMo:

1. MaccoBbIif MapKETHHT

2. KOHUIEHTPUPOBAHHBIN MAPKETUHT

3. mudpepeHIpoOBaHHBI MAPKETUHT

19. Konuyenyus uucmozo mapkemunza ¢ 31eKmMpoHHON mopzoeie Imo:

1. cocpenoToueHHOCTh Ha HYKAaX IpoaaBIia

2. COCPeOTOUYCHHOCTh Ha JOCTHKCHHUHU LETH

3. COCPEOTOYEHHOCTh Ha HYXJaX OTPEOUTES

4. HEeT BEpHOI'0 OTBETA

20. Konyenuuna coéepuieHCme08anus npou3600Cmea 6 31eKmpoOHHOI mop2oene Imo:
1. cocpenoToueHHOCTh Ha HYAaX IpoAaBIa

2. COCPeOTOUYECHHOCTh Ha JOCTHKCHUU LETH

3. COCPE0TOYCHHOCTh Ha HYXJaX OTPeOUTENS

4. HET BEpHOIr'O OTBETA

21. Konuenyusa mapkemunza 6 cgpepe yciyze smo:

1. cocpeI0TOUYECHHOCTD Ha MOIyYEHUH MPHOBLIN B CEPBUCHON ACATEIBHOCTH

2. cOCpe0TOUEHHOCTh Ha HY)KAaX NOTPeOUTeNs yCIyr
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3. COCPEIOTOYCHHOCTD Ha MCUXOJIOTUYECKOH 00paboTKe KIIMEHTA yCIyT

4. HET BEpHOIr'O OTBETA

22. Ecnhu nokynamenu He 3Haiom 00 unmepHem-mosape, mo moeap:

1. maccuBHOTO crpoca

2. IpeIBapUTEIHHOTO BBIOOPA

3. ocoboro crmpoca

4. HET BEpPHOT'O OTBETA

23. Kakxoui wu3 o0eeuzoe omoodpaxcaem cooeprycanue NPUHUUNA MAPDKEMUH2A 6
npoOMbLUIEHHOCIMU «(3HAHUE DOIHKA):

1. «[Ipon3BOANTE TO, YTO MPOJIAETCS, @ HE TPOIABaTh TO, YTO MPOU3BOIUTHCS

2. «IloTpeOuTenb-KOpOIIb

3. «Co3znaBas ToBap, co3aaBai U MOTPEOUTEISN

4. HEeT BEpHOIr'O OTBETA

24. Oyukyuu mapKkemunza 6 ynpasieHuu Kauecmeom 00pa3o6ameabHulx yciy2 — Imo:
. pazpaboTKa HOBOM MPOAYKLINU
. oTIpeJiesieHne NoTpeOHOCTEeH PhIHKA B MPOTYKIIUN
. yCTaHOBJICHHE TpeOOBaHMI MOTpeOuTeneil kauecTBy TOBapa
. TIpeZiocTaBiieHue (prpmMe KPaTKOro ONMUCAHHS TTPOTYKIIUH
. YTUIU3aLUs TPOIYKIHH
. IoJIep>)KaHue 0OpaTHOM CBSA3M C OTPEOUTEISIMU

25. Koukypenmocnocoonocms mosapa 6 Cmpaxoeom oejie— imo:

1. camblif BEICOKHI B MUpE YPOBEHb KaUeCTBa CTPAXOBBIX YCIyT

2. crIOCOOHOCTB CTPAaXOBOM YCIYTM KOHKYPUPOBAaTh HA MUPOBOM PBIHKE

3. cOCOOHOCTh CTPAXOBOW YCIYT'M KOHKYPHPOBATh C aHAJOTUYHBIMU BUJAMU MPOTYKIIUU
HA MUPOBOM PBIHKE

4. criocOOHOCTH CTPAXOBOM YCIIyTHM KOHKYPHUPOBATh C aHAJIOTaMH Ha KOHKPETHOM PBIHKE B
OTpe/ieNIeHHBIH MepHo]] BPeMEHU

5. camast HU3Kasi ce0ECTOMMOCTD

Kpamkue memoouueckue ykazanus

TectupoBanue cpaeTcss NP HU3YYEHUM COOTBETCTBYIOIMX TEM B paMKax IUIaHa
JVICIATUTMHBI C TEJIBIO BBISBJICHUS OCTATOYHBIX 3HAHUHM C yYETOM CAMOCTOSATENBHOW MOATOTOBKU
CTYJICHTOB.

3a tect MOXHO HaOpaTh MakcuMmanbHO 20 6amuioB, mo 1 OGamny 3a KaxIblii MPaBUIBHO
OTBEUYEHHBII BOIIPOC.

Ilxana oyenuxu

AN DN bW~

Ne Bamner* Onucanne

CTYACHT AE€EMOHCTPUPYET OTUCTIIMBOC U CBO6OJJ,HO€ BJIaACHUC KOHueﬂTyaHbHO—HOHHTMﬁHblM arrmaparom, H
AayY4HbIM SA3BIKOM U TepMHHOHOFI/Ieﬁ COOTBGTCTByIOHIeﬁ Hay‘lHOfI 00sacTr. 3HaHHE OCHOBHOM JIATEPATYPhI
X 3HAKOMCTBO C JOIIOJTHUTCIBHO peKOMCHHOBaHHOﬁ nI/ITepaTypoﬁ. Jlormuecku KOPPEKTHOC U y66,III/IT€JII>HO
€ U3JI0OKCHHUEC OTBCTA.

5 19-20

€CJIM OTBET ITOKA3BIBAET INIyOOKOE U CHCTEMAaTHIeCKOe 3HAHUE BCEro MPOrpaMMHOTO MaTepHalla U CTPYKTY
4 16-18 PBI KOHKPETHOT'O BOMPOCA, a TAKYKE OCHOBHOTO COIEPKaHMS M HOBALIUH JIEKIIMOHHOTO Kypca 110
CPaBHEHHUIO C yueOHOM TUTEepaTypoil.

3HAHUE Y3JIOBBIX MPOOIIEM POTrPAMMBI I OCHOBHOTO COJICPKaHUS JIEKIIMOHHOTO Kypca; yMEHHE MOIb30BaT
3 13-15 bCSl KOHIETITYIbHO-TIOHSATHITHBIM amiapaToM B MIPOIECCE aHAJIM3a OCHOBHBIX IIPOOJIEM B pPaMKaX AaHHOM
TEMbI; 3HAHHE BAKHEHIIUX pabOT U3 CIIUCKA PEKOMEHAOBAaHHOMW JIUTEPATYPBI.

(parMeHTapHbIe, HOBEPXHOCTHBIEC 3HAHMS BAXHEHIIINX Pa3IesIOB IPOTPaMMBI ¥ COAEPKAHMS JICKINOHHOTO
Kypca; 3aTpy/JHEHHs C HCIOJIb30BaHUEM HAayYHO-TIOHATHHHOTO anmapara ¥ TEpMUHOJIOTUH y4eOHO! TUCIH
2 9_12 IUIMHBL; HEMIOJIHOE 3HAKOMCTBO C PEKOMEHI0BaHHOM JIMTEPaTypOil; YaCTUYHbIE 3aTPYJHEHUS C
BBINOJIHCHUEM IIPEAYCMOTPEHHBIX IPOrpaMMOH 3aJaHUl; CTPEMIICHHE JIOTHYECKH ONIPEJEICHHO U N0CIEL0
BaTENIbHO M3JIOKUTH OTBET.

HC3HAaHUC, 160 OTPLIBOYHOEC NPEACTABJICHUC O JTaHHOU npo6neMe B paMKax yqe6Ho-nporpaMMHor0 marep
najia; HCyMCHUE UCII0JIb30BATh MOHSITHHHBIN armapar; OTCYTCTBUE JIOTHYECKOM CBSI3U B OTBETE.

5.4 3apanus 1A pereHus Keic-3axaun



1. Oyenka 0oau pvlHKa u 10AAbHOCHU ROMPedumenell K mosapHoil mapke pupmol

Ha nanHoM cermeHTe pblHKa KOHKYPHUPYIOT Tpu pupmbl — A, B, C. ®upma A B nociaeaHui
JIeHb Mas MpoBeNia 00clieJOBaHWE MHEHHUs MOKyHaTeled Mo ToBapaM, KOTOpble MPOAAIOT BCE TPH
¢upmer JI, B, C. B pesynsraTe onpoca ObUIO ONpPEAETIeHO, YTO MPECTHK TOBAPHOW MapKu TOBapOB
¢bupmbl A coorBerctByeT 40%, B— 40%, C— 20%. [IpoBeneHHOe B KOHIIE HIOJIS MOBTOPHOE
oOcrnenoBanue MHEHHSI TOTpeOUTENEH Aall0 COOTBETCTBEHHO clieAyromue nokazatenu: 42, 30, 28%.
Takast pauHaAMuKa BbI3BaJla YYBCTBO YAOBIETBOPEHHUS Y PYKOBOAHUTENS MapKETUHTOBOTO
nonpaszzaenenus: Gpupmol 4. OgHaKo B JaHHOW cUTyaluu ¢upme A cienyer oOpaTuTh BHUMaHUE Ha
pPOCT TpecTHka TOBApOB (UPMBI M Yy4YECTh ITOT (aKT B CBOEH JesTenbHOCTH. T.e. ciemyer
OTIPENIeTTUTh, KaK OTPa3UTCS Ha PBIHOYHON ao0je (UPMBI A COXpaHEHHME TaKOW TEHACHIIMH B
Oymyiiem.

[Tpu aHanm3e JaHHON CUTYallMU Ba)KHO OMPEICIIUTh JBHKCHHIE MOTPEOUTEIIHCKIX CUMIIATHIA
oT QupMbl Kk ¢upme. B pesynsrare mpoBeaeHHOrO HCCIEIOBAHUS OBUIM MOJIYYEHBI CIEIyIOIIHNe
nansbele. Ha xonen mast y gupmsl 4 Obuto 400 nokynareneid, y ¢upmsl B — 400, y ¢upmbr C —
200. ®upma 4 3abpana y ¢upmsl B 120 moxynateneii u 'y ¢upmer C — 20 moxymnateneii. B To xe
BpeMs ¢upma 4 otnana pupme B 80 cBomx mokymareneid u pupme C — 40. dupma B 3abpana y
¢upmer C 20 mokynateneit u otaana el 80 cBOMX MOKyHaTee.

Bonpocel u 3axanus

1. Paccumraiite mokazatenu JOSIIBHOCTH (TPUBEPKEHHOCTH) TMOKyHaTelel TOPrOBHIM
MapkaMm ¢upMm 4, B, C, IpOLEHTHI OTTOKA U MIPUTOKA UX TOKYTIaTEIECH.

2. Paccuuraiite 1011 peIHKA JaHHBIX KOMITaHui 4, B, C Ha KOHEIl UIOJIsI, aBTYCTa, CEHTAOPS,
mpeJonaras COXpaHeHue ToKa3aTeNel JOsIIbHOCTH, OTTOKA U MIPUTOKA MOKyHareneil B OyayIiem u
IpU  YCIOBUU pa3felia pbIHKA Mexay dJTuMu  Tpems (upmamu. [Ipoananusupyiite
CKJIa/IBIBAIOIIYIOCS] TCHICHITHUIO.

2. CermeHTanus pbIHKA KUAKUX Mowux cpeacts (LDL)

Kommnanus «IIpoxtep 311 I'om61» (Procter & Gamble Co.) Obua 3apeructpuponana B 1890
I. CO CTOMMOCTBIO OCHOBHOrO Kamutaia 4,5 MIH. J0/ul. DTOT KamuTal ObUl HCHOJIb30BaH
KOMITAaHUEH NIl CTPOUTEIHCTBA HOBBIX 3aBOJIOB, TOKYIIKH HOBOTO O0OpyIOBaHHS, pa3pabOTKU H
BHEJPEHUS HAa PHIHOK HOBBIX NPOAYKTOB. VIHHOBAaIlMOHHAs TMOJMTHKA JaBajla BO3MOXHOCTH B
TEYCHHE KaXKJIOTO TOCIEAYIONIETO AeCATUIICTHS YBETHYUBATh 00bEeM Mpoiax Oosee ueM B JBa pas3a
B OCHOBHOM 3a c4eT HOBBIX TOBapoB. K Hauamy 80-x romoB XX B. MPOAYKIMIO KOMITAHWH 3HAIU
6onee 20 ctpan mupa, onHako 70% mpomax npuxonunock Ha CHIA. 95% amepukanckux cemeit
MOJIB3YIOTCS OAHUM K OoJee mpoaykramu «P.G.», 4To XapakTepusyeTr NIyOOKOoe MPOHUKHOBEHHE
KOMITAaHHH Ha PHIHOK.

Yenexu KOMIaHUM, COTIACHO BBICKA3BIBAHUSIM €€ CIEHUAINCTOB, OOBICHAIOTCS BBICOKHUM
YPOBHEM MEHEKMEHTA W MAapPKETUHTra, TAJAHTIMBHIMU M TPEJAHHBIMH COTPYIHUKAMH,
KOHKYPEHTOCITIOCOOHOH  TIOCTOSSHHO ~ OOHOBIIIEMOWM  NMPOAYKIMEH, CEPbEe3HBIM  aHAIIU30M,
MPEIIIECTBYIOMUM MIPUHATHIO TFOOOTO PEIICHUS.

[IpumepoM Takoro moAXoja SIBISIOTCS TMPUBOAMMBIC HIDKE PE3YJABTaThl HCCIICIOBAHUS
norpedureneil kuakux Morommx cpeacts Ha pbeiHKe CIIIA anms npuHATHS COOTBETCTBYIOIIMX
yIpaBIeHYECKUX perieHui (Tadm.1).

Ta6mmma 1. ViccnenoBanust motpebutenen KuIKux MOrOIuX cpeacTB Ha poiHke CIITA

o Obuiee yncio cemei (OObIyHas TOBapHast Mapka
[E>xeromnbrit z[oxoz[j - LDHOCTOHHHLIG HOJIb Ivory Liqui .
, THIC. JTOJUL. [ oBarenu LDL 7 Toy Dawn Palmo-live [be3 HasBaHus
Memnee 15 32 46 28 32 35 30 36
15-25 27 29 27 26 29 27 29
CBbiie 25 41 25 45 42 36 43 35
[ Inomnocms nacenenus, 4en/kg. Muns
Memnee 50 32 39 30 33 38 28 20
50-1999 45 40 45 44 43 46 48
2000 u Gonee 23 21 25 23 19 26 32
[ "eocpauueckuil pecuon
CeBepo-BocTok  [22 26 22 23 19 24 36
[{enTpanbHbII
Cesep 28 28 26 27 31 27 31




. OO01mee yncio cemeit (OObIyHAsE TOBapHAast Mapka
[E>xeroHbIi uoxon’ nenonssyromyx LD) [locTostHHBIE OB Ivory Liqui A
, TBIC. JIOJLIL. I osatenu LDL 7 Toy Dawn Palmo-live [Be3 Ha3Bauus
lOr 33 35 34 37 35 33 16
Baman 17 11 18 13 15 16 17
13ansmocmo
BaHsTHI 48 37 48 50 49 49 55
He 3aHsaThI 52 63 52 50 51 51 45
\Bospacm
V1o 35 33 39 31 34 38 39 35
35-50 30 25 29 31 30 30 37
51-59 16 15 17 16 15 16 12
Cebime 60 21 30 23 19 17 24 16
YHucno unenog cemvil
1-2 40 41 43 38 38 42 28
3-4 44 41 42 45 46 44 50
CBbIme 5 16 18 15 17 16 14 22
Mcrounnk: MccnenoBanus komnanun «IIpokrep sua I'emOm»

Bonpocsel u 3a1aHus

1. Pa3paboTaiiTe 1eneBoi cerMeHT moJib3oBaTeneid LDL u maiiTe ero xapakTepuCTHKY IO
neMorpauueckuM Mpu3HaKaM.

2. Ompegenutre W OXapaKTEPHU3yHTE MEJIEBBIE CETMEHTHI MOTpPeOUTENel OTAEIbHBIX
MapoYHbIX 1 0e3mMapodyHbix LDL.

3. Kakue mMapku Bbl NO3UIMOHUPYETE KAaK TOBAP BBICOKOW IEHHOCTHOM 3HAYMMOCTHU U HA
KaKHe CErMEHThl TOKyIaTened (C y4eToM HX IUIaTeXeCnOoCOOHOCTH) OyIyT pacCUMTaHbl HUX
npojaxu?

4. Tlpomaxwu kakoit Mmapku LDL OymyT npenHazHadeHbI JUISI MOJIOJBIX CEMEH HE3aBUCHUMO OT
YPOBHSA UX JIOXOJI0B?

5. Cumtaere nu BBl IeNecooOpa3HbIM pekinamupoBanue mapounbix LDL B Ceepo-
BOCTOYHOM pernoHe? [1010)KUTenbHbINA U OTPULIATENbHBIA OTBETHl apTyMEHTUPYHITE.

3. CermeHTallUsA U PHIHOYHAS cTPaTerus npeanpusaTus (Gpupmbi)

OneIT TPOM3BOJCTBEHHOW KOOMEpallMd C HMHOCTPAaHHBIMH (upMamMu, TOITYYCHHBIN
BeHrepckum npeanpusatueMm «OE-KOH», cBumerenscTBOBaI 0 HEOOXOAMMOCTH JAUBEPCUPUKAIIII
npousBoacTBa. lccrnenoBanusi phIHKA MMOKAa3bIBAIHM, YTO Tepel BBIMYCKOM B OOOpOT HOBOTO
U3JIeNUsl He0OX0IUMO MPOBOUTH M3ydeHUe MPOOHOTO PhIHKA, U Ha OCHOBAaHUH €Tr0 PE3YJBTaTOB
MIPOM3BOIUTH BHIOOP KaHAJIOB Peau3alii U [IEHOBOM MOTUTUKH.

[Ipu peanuzaiy TOBapOB BOZHUKAIN MHOTOYKCIIEHHBIE CIOXKHOCTH. TpaguilMOHHO U3AeNus
MPEANPUITHS TIOCTYTIATH HA PHIHOK MYKCKOUM onexzbl. MccnenoBanus nmokasanu, uto B Benrpuu
mapka «OEKOH» o6meunsBecta. 43% ompolieHHbIX Xopomro 3Hanu ee, 48% — uTo-11bo
cablamy, T.e. st 91% sta mapka 3HaKoma.

Oco0eHHOCThIO pBIHKA SIBIsIETCS TO, uTO 60-70% MyXCKuX pyOalliek NOKYINaloT >KEHITUHBI.
PaccunthiBaTh Ha ycmex MOATOMY MOXXHO TOJBKO B TOM Ciy4ae, €CIH YyAacTCsi AOOUThCS
MPU3HAHUS MYXKCKOW MOJIBI Y JKeHIIHH. HeoOBIYHO OBICTPhIE M3MEHEHUST MOJIBI Ha PHIHKE MY>KCKHX
pybamek 3a mocnegHue 5-8 JeT OOBACHSAIOTCS HE TOJNBKO OOOCTPUBIICHCS KOHKYpPEHIIMEH
MIPOU3BOAUTENCH OCHOBHBIX MaTepUaIOB, HO M YCUJICHUEM BIIMSHMS )KEHIIIMH HA MaHEPy O/1€BaThCs
Yy MY>KUHH.

B MonogexHoil onexie, TOCHOJCTByIOUIeH crTana yHuU(OpMH3AIMs, MpPEANOYTeHHE
JOUKHHCOBOU OZICIK/IBI, U 3TO B OTHOIIEHUU O0OUX TOJIOB CYUTAIOT KOHBIOHKTYPHBIM IIPOSBICHUEM.

[Ipunumas Bo BHuMaHue Bce 310, «OPEKOH» pemmn npennpuHath AUBEpCHUPUKAINIO B
JIBYX HampaBieHusix. llepBoe — BTOpK€HHME Ha PBIHOK JKEHCKOM BEpXHEW OJeXAbl ¢
NPEeUI0KEHUEM COBPEMEHHON, MOJTHOM, MEITKOCEPUIHHON MPOAYKIMH C IIUPOKUM BEIOOPOM IIBETOB
u Mmozaened. B wactHoctu, « PEKOH» Hauanm mpou3BOACTBO IBETHBIX, Y30pUYaThIX, OJIHOLBETHBIX
MoOJeJIed OAEK[bl, MOAENECH C JJIUHHBIM U KOPOTKUM PYKABOM C HCIIOJIb30BAHHUEM Pa3IUYHBIX
TKaHel. BTopoe — pBIHOK JHKUHCOBOM MOJIOAEKHOM OJICK/IbI, TIE€ TAKKE MOXKHO PACCUUTHIBATH U
Ha MOKYIIKH JIFOJIEH CPEHEr0 BO3pacTa.



B o6enx rpynmax npuxoauiIoch CUUTAThCs ¢ CUJILHON KOHKypeHIuel. [Ipobiema cocrosia
B ToM, uTto Mapka «®EKOH» accounnpoBanack ¢ MyKCKMMH pyOalIkaMu, 4YTO MOIJIO YXYAIINUTh
MO3UIIMH HOBOM TPYIIBI TOBAPOB B KOHKYPEHTHOM O00ophOe. CUTyaruio Hajo ObUIO OLIEHUTH C TOYKU
3peHUs] MOJTHOCTH, MaTepuaa, (hacoHa, 1BeTa, IIeHbI, CObITa U peKiIaMbl. Haexxano ocHOBaTeIbHO
MOJTOTOBUTHCS K BBIXOJy Ha PHIHOK M cOOpaTh OOLIMPHYI0 HMH(OPMALHUIO O MOTEHIHMAIbHBIX
MoKymareisix. B pa3paboTke mNpeUIoKeHW MPUHSIM Y4acTHE TEXHUYECKHE CIIeIHUAaINCThI
NPEANPUATHS, CHCHHAIUCTHl TPEANPUATHS TIO0 MAPKETHHTY, MOJEIbEPhl  MPEINPHUATHUS,
MPEJICTABUTEIN BO3MOXHBIX KaHAJOB COBITA, CIELUUATMCTHl PEKJIAMHOTO areHTCTBa, JKCIEPTHI,
OCYILECTBIISIONINE UCCIIETOBAHUE PhIHKA.

MHeHre CHerUaIicTOB OBLJI0O €IMHO — HEOOXOJWMO TMPOU3BECTH H3Y4YeHHE MPOOHOTO
peIHKA. [[7s 3TOro HyXHO OBLJIO CYMMHUPOBAaTh MHEHHS MHOTHX CIEIHAMCTOB M OTOOpaTh
MIPUTOIHBIE MOJICITH.

Hns uccnenoBanus otodpanu mo 5000 ciyqaitHeix cemei. J[J1s kKaTeropuu )KeHCKOM O1EK bl
OTpalIMBaeMyl0 TPYINy OTOOpald MO aapecHOMY CIUCKY OyHamemTCKUX TeIeBU3UMOHHBIX
aboHeHTOB. JIJIT MOJIOACKHON OJEKIBI HAMETWUIM TaKUE 3aBOJBI, YUPEKIACHHUS, IIKOJBI, TIE
npeodiiaaeT MOJIOEKD, a TAK)KE «MaTepu CeMeMcTB» B Bo3pacte okoio 40 JerT.

PesynbTathl Mccne0BaHUs JOMKHBI OBUTH JaTh OTBETHI HA CIICAYIOIINE BOTIPOCH:

1) KakoBbI ppIHOYHBIE BO3MOXXHOCTH HOBOT'O M3/eNUs (ACCOPTUMEHT, CTUJIb, IIeHa, COBIT)?

2) Kak u3MeHUTH TMpeICTaBICHHs O MPEANPHUATHH KaK BBIMTYCKAIOIIEM TOJBKO MYKCKYIO
OIeK Ty ?

3) Kakumu cpeacTBaMu BO3I€MCTBOBATh HA PHIHOK KEHCKOW OJICKIbI?

4) KakoBbl MOTEHIMAIbHBIE CETMEHTHI PhIHKAa HOBBIX TOBAPOB?

5) Kak onieHUTh HEMOCPECTBEHHOE U MPOU3BOAHOE BIMSIHUE PEKIAMHON aKIuu?

6) Kak mognep:xats MmHeHHE TTokynaTeneit o « DEKOH» kak o conmumHoM npeanpusTiun?

[Tpu uccnenoBaHUM MPOOHOTO PHIHKA )KEHCKOW OJICK/IbI MOTYUYCHBI CICTYIOIINEe JaHHbIC.

Ta6muma 1. [IpuBiaekaTeabHOCTF BOCBMH MOJEJIECH OJEKIbI ISl KEHIITMH PA3HOTO BO3pacTa
1 KOMILJICKIIMH:

Homep mMonenu (B mopsiake yObIBaHHS HPUBJICKATEIHHOCTH)
3
MoJtoJibie U CTPOHHBIE HKEHITUHBI 1;4;6;2; 7,8
5
8,3
[To>xHITble M TIOJTHBIC JKEHIIHBI 2:5:7: 6: 41 1
2
PKeHiunHel cpeiHero Bo3pacra 3:7:5:6:4: 8: 1
2
nOHHbIe JKCHIIMHBI CPCIAHETO BO3pacTa 1 MOXKHUIIbIC 8, 7, 37 5’ 47 1 6
N 8;
DKeHmHbl Bcex BO3pacTOB M KOMILIEKLIUI 2:4:5:6:1:7: 3

HeoOxoanmo Takxke MpuHUMATh BO BHUMAaHUE TO, YTO TTOKYTIATEH CBSI3bIBAIA TPUTOIHOCTD
MOJICITH C OTIPE/ICIICHHOM CUTYyaIHCH.
Tabnuna 2. Cutyanuu

Curyanus Homep mMonenu
Jlomarmusist paboTa 4; 7

[Tpuem rocreit 8; 4

PaGoTa B yupexieHuu 1;2;3 u4
OTapIx qomMa 6; 8; 4
[Toe3nku 8; 6
[TyTemecTBus, JIETHUH OTIIBIX 6; 8

Tabmuma 3. llensr w3genwit,

OIMPOIICHHBIC KBaJ'II/I(l)I/IIII/IPOBaJ'II/I B COOTBETCTBHHU

OXUJaHUSIMHAU

Homep Monenu [YpoBeHb

2 (OueHb BHICOKHUI

1;3;4 (OTHOCHUTEIHLHO BBICOKHIT

5

(OTHOCUTEIBLHO HU3KHI

6;7; 8

Huskuii




Bonpoce! 1 3aganus

1. Ortersre Ha Bompochl, mnoctaBieHHble mnpeanpustueM «OPEKOH» mepen
HCCJIEI0BATEISIMHU.

2. Vcnonb30BaB pe3yabTaThl UCCIEAOBAHMS MPOOHOTO pHIHKA, chopMynupyiTe OCHOBHBIC
HAIPABJICHUS PIHOYHOU CTPATErMH NPEATIPUATHS.

4. Ilo3numoHNpOBaHUE TOBAPA HA POCCHIICKOM PBIHKE

Snonckas xopnopammss TDK — kpynHeWmumii B MHpE NPOU3BOIUTENb aylIHO- U
BujeokacceT. [IpoxyKuus Ui peIHKOB €BPOIIEHCKUX CTpaH, B TOM uucie Poccun, usroraBiuBaeTcs
ornenenneMm TDK B JlrokcemOypre.

s Toro yToOBl MOCTaBIIMK MOT IJIaHUPOBATh IMPOM3BOJICTBO M MOCTaBKU I Poccun,
poccuiickast BHemHeToproBas (gupma «Omera» Ha OCHOBE aHalM3a COBITA 3a MPEALIECTBYIOLIUI
MEPUOJI COCTABIISICT NMPOTHO3bI M IUIaHBI OyIyIIMX 3aKymok. B cBOIO odepenpb, MOCTABIIMK Ha
OCHOBE IIOJIy4EHHOH OT CBOMX AMCTPUOBIOTOPOB MHGOpPMALMU IUIAHUPYET BBIIYCK U OOBEMBI
IIOCTaBOK.

[lpu pa3paboTke wmapketuHroBoro Iwiana TDK yumTeiBaeT cremyronme (GakTopsl
MUKpOCpEAbl MapKETHHTA.

Kruenmypa. HenocpeICTBEHHBIMU KJIMEHTaMU KOMIAHUH ObUTH (DUPMBI, 3aHHUMAIOIIAECS
ONTOBOIl TOProBj€ll MarHUTOHOCUTENIIMU, a TAKXKE CTYAMM, 3aHHMAIOIIHMECS THPaKUPOBAHHEM
aynno- W BuAeonpoaykiuu. OCHOBHOE HampaBleHHE B paboTe C KIMEHTaMU — YIy4IlEeHHE
cepBuca. bputa paspaboTaHa crenuanbHas KOMIBIOTEPHAs MpPOTpaMMa, MO3BOJISABIIAS OBICTPO
oOcCily>)kMBaTh KIUEHTOB. [l oOpraHuM3anuy JOCTaBKM ToBapa IOKyHaTensiM ObUl CO3laH
TPAHCIIOPTHBII OTAEI.

Tak kak KOMIIaHWs — KpyHHEHIIMM nocTaBmMK npoaykuuu TDK Ha poccHiiCKui PBIHOK,
OoJiblIIO€ BHUMAHUE YAENSI0Ch U KOHEUHBIM MOTPEOUTENSIM, OT KOTOPBIX B HaHOOJIbIIEH CTENEHH
3aBHCENl YCIEX KOMIIaHMM. bBBUIO NIPOBEJEHO MApKETHHIOBOE HCCIEIO0BAHUE 110 HU3YYEHHUIO
noTpeduTeneil aynno- U BUAEOKacceT. ITo MOMONIO B o3uronuposanuu npoaykiuu TDK cpenu
KOHKYPHUPYIOIIHUX aHAJIOTOB.

Konkypenmoi. OcHOBHBIMH KOHKypeHTamu koprnopauuu TDK 6pum ¢pupmer BASF u
SONY. Onu npou3BosAT OIM3KKME IO Ka4eCTBY M IIeHE KacceThl. KoMmaHus MOCTOSTHHO Clieuia 3a
BCEMU IIaraMM CBOMX KOHKYpeHTOB. OCHOBHOM 3anaueil nozuuuoHupoBaHus npoaykuuu TDK B
mia3ax norpedureneil ObII0 000COOIEHHE KAaCCeT ATOW MapKH OT MPOIYKIUU KOHKYpPEHTOB, AJIS
4ero HeoOX0AMMO BbISIBUTh KOHKYPEHTHBIE IPEUMYIIECTBA TOBAPA.

Topzoevie nocpeonuxu. SIBnsasce ToproBbiM nocpenaukoM TDK Ha poccuiickoM phIHKE,
¢bupma «Omera» UMeeT TakKe CBOMX COOCTBEHHBIX TOPTOBBIX OCPEAHUKOB. Best TOprosiis Beaercs
yepe3 awiepckyro cetb. Ha 40 munepoB npuxomurcs 80% Bcex mpogax. JluimepaMm BbLIAIOTCA
OecrulaTHBIE PEKIaMHBIE MaTepHaibl, OKa3bIBAETCS COJECHCTBHE B JOCTaBKE TOBapa B JPYTrHe
PETHOHBL.

Jns Toro uytoObl HE KOHKYpUpOBaTh CO CBOMMHM JAWJIEpaMH, KOMIAHMS OrpaHUYMIIA
MUHUMAJIbHYIO NIApPTHUIO, OT/IaB UM PBIHOK MEJIKOONTOBBIX TOPrOBIEB M PO3HUYHBIX Mara3uHoB. B
peKiiaMe KOMIaHUM MOCTOSIHHO YKa3blBaJIMCh KOOPJIUHATHI €€ JUJIEPOB, Y KOTOPBIX MOXKHO OBLIO
KyIHUTh MEHBIIHNE 110 00BEMY apTHH TOBApA.

Pa3BuTune pernoHanbHON AUIEPCKON CETH SIBISIIOCH CTPATETMYECKOM 3a/1aueid KOMITaHHH.

Qupmvl-cneyuanucmsl  nO  opeanuzayuamM  mosapoosudicenus. He umes  00abIIuX
COOCTBEHHBIX CKJIQJICKUX TOMEIIEHHUH, KOMIIAaHHUs TO0Jbh30BaJach YCIyraMd CTOPOHHHX CKJIaJOB.
OcHOBHOE yci10BUE, IPEIbsBIIABILIEECS ITUM (UPMaM, — BbICOKOE Ka4eCTBO 00CTYKUBAHHUS.

Jna opranmzaumm gocraBku npoaykumu TDK B pernoHsl KOMIAaHHS HCIIOJIB30Bajia
TPaHCIOPTHBIE OPraHU3alliH, OKa3bIBAIOIINE OJOOHOTO PO/A YCIIYTH.

Aeenmcmea no okazanuro mapkemunzo6uix yciaye. JIns IporHo3upoBaHus CObITa U U3yUCHUS
pBIHKa KOMIIaHMS II0JIb30Bajach YCIyraMH OpraHM3aliii, OCYIIECTBISIOIIUX MapKETUHIOBbIE
HCCIIEA0BaHUS.

OCHOBHBIMHU 33/1auaMH 3THX MCCIIEJOBAHUI ObIJIO M3y4YeHHE OTHOUICHUs MOTpeOHuTened K
npoaykiun kopnopanuu TDK, BeIsBIECHHE TE€X XapaKTEepUCTHK TOBapa, Ha KOTOPbIE MOTPEOUTENh
obOpamian ocoboe BHHMaHHME, BBIOOp HambOojee 3(PGEKTUBHBIX CPEACTB PEKIaMbl W TyTEH



MIPOJIBMKEHUSI TOBApA.

Qunancosvie  Kpyeu. JIns obecrieueHUs] MOAJNEPKKH (DUHAHCOBBIX KPYTOB KOMIIAHUS
CTPEMUJIACh YKPEIUIATh UMUK HAJIEKHOTro naptHepa. He momyckanuch HUKAaKue MPOCPOUKH C
BBITIJIATON MPOIIEHTOB MO KpeIuTaM, HECBOEBPEMEHHBIE BO3BPAThI 32€MHBIX CPE/ICTB.

Konmaxmnvie  ayoumopuu. KoMmnanusi Bcerga MoAJep)KUBajla TECHbIE KOHTAKThl CO
CpelcTBaMU MaccoBOM mHpopMaiuu. Yepes ra3eTsl pacpocTpaHsiach HHGOPMAIUs O TOSBICHUU
noanenbHbix kacceT TDK, pacckassiBasiocs 0 ruranax kopriopanuu TDK, TeXHMUECKMX HOBUHKAX U
HOBBIX MTPOTYKTaX.

Tlompebumenu. TlokymarensiMu ayIuo- ¥ BUJCOKACCET SBISIOTCS BIIAJENbIBI TeXHUKU. Kak
nokasai npoBeaeHHbIN @oHoM «O01IeCTBEHHOE MHEHHE» OMPOC YETHIPEX THICSY YEJIOBEK BO BCEX
peruoHax Poccun, 56%  ONpPOIIEHHBIX HMMEIOT KaKylO-THOO TEXHUKY (ayguo- WU
BUJICOMarHUTO(oH, BHIcoKamepy). Tak Kak ompoc OBUT JOCTATOYHO PENPE3CHTATHBHBIM, €T0
pe3ynbTaThl MOXKHO CIIPOELMPOBAaTh HAa Bce HaceineHue Poccum B 11€710M, KOHEUHO, C OOJbIION
Joneit octopokHocTu! Briagenbiiamu paccMaTpuBaeMO TEXHUKH Yallle OKa3bIBAIUCHh MYKUMHBL.

C pocToM 00pa3oBaHUsl PECHOHACHTA 3aMETHO POCIa BEPOSITHOCTh, YTO Y HETO JIOMa €CTh
Takas TexHHKa. Jlromu crapme 46 Jner peako UMENu J0Ma TEeXHUKY Takoro pona. Iluk uwmcna
BJIQJICTIBIIEB ayTUOMAarHUTO(DOHOB MPUXOAUTCSA HA MOJIOACKb 10 20 JieT, BUAeOMarHuTohOHOB —
Ha 1l B Bo3pacte 20-25 net, BujeokaMmep — Ha JII B Bo3pacte 26-30 Jer.

Kaxk BwIABUI ompoc, ayauokacceTbl nmokynairoT 37% poccusiH. B cpenHem onuMH 4enoBek
MoKymnaet B roj 5-6 xacceT. Bungeokaccersl nmokymnarT 6% poccusiH (B cpeHeM 6-7 KacceT B Tof).
OcCHOBHYI0 MacCy KacceT NmpuoOpeTaroT My>XKUuHbI OT 20 10 25 JeT ¢ HavyaJabHBIM WU CPETHUM
o0Opa3oBaHHEM, KOTOPHIE 3aHUMAIOT B OCHOBHOM PYKOBOJAIINE TOKHOCTH B Menkux Qupmax. (B
ATOM TapaJioKC HAIIer0 BPEMEHHU, KOIJla OYeHh MHOTHE PYKOBOJIWUTEIH POCCUMCKUX (GUPM HE
HMMEIOT BBICIIIETO 00pa30BaHU. )

Cnpoc. Tak xak npoaykuust kopnopauuu TDK oTHocutes K paspsy BBICOKOKIACCHBIX
TOBapOB, TO HHTEPECHO OBLIO BBISIBUTH OTHOIICHHE TTOTPEOUTENCH K KacceTaM BBICOKOTO KadeCcTBa.
Oxkazanoch, uTo ToJbKO 11% poccusH NOKyNnaroT BEICOKOKIIACCHBIE ay[In0- U BUJEOKacceThl, a 15%
TOTOBBI X MOKYIATh.

CpaBHeHuE ¢ IPEIbIIyIIUM OIMPOCOM MOKAa3alio, YTO MOTPEOUTENH MOCTENEeHHO OCO3HAIOT,
YTO JCIIeBble BEIIM HE Bcerga KauecTBeHHbIe. DakTop IEHbI MMEET YK€ HE Takoe OOJbIIoe
3HAUCHUE, KaK PaHbIIIE.

BbII0O  BBIICHEHO, YTO JIIOAM, IIOKyINas KacCeTbl, PYKOBOJCTBYIOTCS CIEAYIOUIMMU

OpUHIMIIAMU: [eHOM — 25% motpeOuteneit, amzaitHom — 19%, KauecTBOM KacCeThl
(1OJITOBEYHOCTHIO TIJICHKHU, JIEHTONPOTSXKHBIM MeXaHu3MoM) — 34%, W3BECTHOCTBIO MapKu —
22%.

Ha ocHoBe 3TuX [aHHBIX OblIa COCTaBICHA ciexyromas Taliuia, XapakTepH3yromas
MOKyMnaTese.
Tabnuua 1. XapakTepucTuka nokynaresueu

I[eMorpa(quecm/Ie XapakTepucTt HOBe}leH‘leCKI/Ie XapakTEPpUCTUK

Hckomas Beirosia HoxynaeMLIe MapKH KacceT

UKH "
IonpocTku
DKOHOMHUS Monojsie aroau AKTUBHBIE TIOTPEOUTENN SKC, Scena, Raks

JItoau ¢ HU3KKUM J10X0JI0M

IToppoctku

Juzaiin My’K4nHBI ¢ HU3KHM YPOBHEM O | AKTHBHBIE IOTPEOHTEIN SKC, BASF, TDK
OpasoBanust XKeHIHBI

Mosoasie monu .
Llenutenu cepbe3HO POK-MY3BI

KauectBo My’>K41HBI ¢ BEICOKUM yPOBHEM -~

Jo0xoaa

SONY, BASF, TDK

My>K4IHHBI ¢ BEICOKHM yPOBHEM

H3BecTHOCTH MapKku
Joxo1a

HeaxTuBHbIE MOTpEeOHTEN SONY, BASF, TDK

Tosap. I1ponyxuuto LIIK MOKHO pa3nenuTsh Ha HECKOJIBKO TPYIIIL.
1) OTHOCHUTENBbHO Je€lIeBble NPOCThIE ayIHO- U BUICOKACCETHI, HA JOII KOTOPBIX



MPUXOAUTCS HAUOONBIINI 000poT Koprmopanuu. [1o 1ieHe OHM HEMHOTO JOpOKe, YeM MPOAYKIIUS
TaKoro e Kjiacca OCHOBHbIX KOHKYpeHTOB — SONY u BASF, HO 1o kayecTBy NMpeBOCXOIAT HX.
Yro kacaercs mpoAyKUuHM Kopelckux ¢upm, Takux, kak SKC, Scena, Gold Star, Samsung, To
kaccersl TDK ocraBuim uX AajJeko MO3aaM IO Ka4eCTBy, a PasHULA B LIEHE — HE Takas Yk
OosbIas.

2) Jloporume KacceThl C YIYYIICHHBIMU XapakTepucTukamu. OHU TpeaHa3HAYEeHbl IS
Jrofied, MMEIOIIMX annaparypy BBICOKOIO KJacca M LEHSLIMX XOPOIIYI0 MY3bIKY, IJi€ KaueCTBO
BOCIPOU3BEICHUS UTPAET OOJIBIIYIO POJIb. DTU KACCEThl HAXOAATCS MPUMEPHO Ha OJTHOM YpPOBHE C
aHAJIOTUYHOM MPOJIYKIIMEH KOHKYPEHTOB Kak IO LIEHE, TaK U MO Ka4eCTBY. DTOT CETMEHT PhIHKA B
HACTOAIIEE BpeMs JOCTATOYHO Y3KHM, TaK Kak OISl JIIOeH, MMEIOIIUX BBICOKOKAYECTBEHHYIO
TEXHHUKY, HE TaK Yy BeJHKa, OCOOCHHO B MPOBHUHIIMU, TEM HE MEHEE 3aMETHBI TEHICHIIMH K €ro
pocrty.

3) KacceTs! aiist TenecTyauii, paIuoCTaHIIMK U IPYTUX CHEIUATU3UPOBAHHBIX OpPTaHU3aAIUH.
Wx cOBIT ceituac qocTaTouHO Bsiibli, Tak kak TDK He siBnsieTcst muaepoM B 3TOH 00acTu.

[To pesymbrataMm ompoca NOKymareiaed Obul COCTaBIEH PEUTHMHI MNPEANOYTEHHH KacceT
pasnnunbix pupm. Ha nepBom mecte okazanuch kaccetsl SONY (33%), Ha BTopom mecte — BASF
(17%), TDK 3ansuia tpetbe mecto (14%).

36% pecnoneHTOB 0OpamaroT 0ocodoe BHUMaHUE Ha KA9€CTBO CAMOM TUICHKH, TIpHeMIIeMast
neHa BaxkHa ans 20%, ToproBast Mapka — Juist 16%, kauecTBO MexaHu3Mma kaccetbl — 1 14%,
nonroseyHocTb— 18t 13%, crpana-usroroButens — it 10% pecrioH1eHTOB.

MHorue pecioHAeHThI cuuTaroT KacceTbl SONY caMbIMU JIyUIIMMH O Ka4€CTBY, HO «YyTh
JIOPO’KE, YeM XOTenoch Ob». OIHAKO €CTh TPYIIBI OMPAIIMBAEMbBIX, BOCTIPUHUMAIONINX IIEHY ITHX
KacCeT JaXke JELIEBIIE, YEM JOIYCTUMO ISl CTOJIb BBICOKOI'O KayecTBa.

Kaccerst TDK n100ST B OCHOBHOM IIEHUTENM AM3aiiHa, HO KauyeCTBO M II€HA UX HE
YAOBJIETBOPSIIOT.

BbicOKOKaueCTBEHHbIE KACCEThl MPEANOYUTAIOT MOJIOJbIE JIONM (ydalluecsi, MOJIOJAbIE
OpeIpPUHUMATENN, PAa0OTHUKH PA3TUYHBIX KOMMEPUYECKUX CTPYKTYp), a TaKXKe JIIOAU CPEIHETrO
BO3pacTa C JOCTaTOYHO BBICOKMM YPOBHEM J0xona. Bcex aTux momeil oObeauHsIeT MHTEpec K
XOPOIIIeH pOK- U MOT-MY3bIKE, a TaK)Ke padoTa B cepe OnuzHeca.

Bonpocs! u 3aganus

1. Kakue cermentsl mokymnarened kacceT TDK Bbl MOXkeTe BBIIEIWTh Ha POCCHICKOM
preiake? Kakoii (kakue) kputepuil (KpUTEPHH) CETMEHTAIIUN BBl UCIIOJIB3YETE U IMoYeMy?

2. Kaxoii cermeHT (cerMeHThI) Bl Obl HopexkomenaoBaiu ¢pupme TDK BbiOpaTh B KauecTBe
1IEJIEBOTO (IIEJIEBBIX) U TIOUEMY?

Kakyto cTpareruto oxBara pblHKa Bbl IpejiaraeTe u nouemy?

3. Pazpaboraiite nozunnonupoBanue kaccetbl TDK Ha poccuiickoM pbIHKe.

4. Ilpennoxure peKIaMHbIE AapryMEHTbl W LEHOBYIO CTpPATEruio, COOTBETCTBYOLIUE
MO3ULIMOHUPOBAHUIO.

Kpamxue memoouueckue ykazanus

Pemenue kenc-3a1aum BBITOIHAETCS KOMaHAHBIM METOAOM. B Xoae pemenus kenc-3a1adu
HEOOXO/IMMO M3YYWTh CHUTYAIMIO 3a/1adqd, BOMPOCHI M 3anaHus K Hell. OOCynuTh B KOMaHIE CO
CTylIeHTaMu mpobieMy, OTMEUYeHHYI0 B Kkeice. I[IpennoxuTh perieHne AaHHON MPoOIEeMbl
«METOJAOM MO3IOBOI0 IITYpMay», 3a/aBas IPOCThIE BOIPOCHI, HCKIIOYAIOIINE JIBONCTBEHHOCTH
BocripusTus. [Ipu 3TOM, HEOOXOAMMO BHUMATEIHHO BBICTYIIMBATh Ka)KIOTO BBICTYITAIOIIETO, HE
nepeOuBaTh, apryMEHTHPOBAHHO TMOJATBEPKIATh CBOIO IMO3UIMIO, HE MOBTOPSATHCS, HE JOMYCKATh
JUYHOM KOH(POHTALIMM, COXPAHATH OECHPHUCTPACTHOCTh, HE OIEHUBATh BBICTYMAIOIMIUX, HE
BBICJTYIIIaB J0 KOHIIA M HE TOHSB MO3MIMI0. OnpeneauTs KOMaHIHBIM CIIOCOOOM pellIeHHe Kewc-
3a7a4, 00OCHOBATh €TI0 U 3aI[UTUTD.

IlIxana oyenku

|OueHKa |Banm,1 |OrmcaHHe




OweHKa «OTIIMYHO» BBICTABIISICTCS, €CIIH CTYACHTBI CO3/1alIM KOMAH/Iy, CIa)KeHHO B Hell paboTaiy, perim
5 14-16 COBMECTHO Kelic-3a7a4y, MPaBWIBHO ONPEEIIIIN U MPUMEHIIN MapKETHHIOBBIE METOI6I HEOOXOAUMBIC [T
s ee PelLleHHUS.

O1LeHKa «XOpPOII0» BBICTABIACTCS, €CIIN CTYJCHTHI CO3aIN KOMaH/y, CIIaXKEHHO B Heil paboTallH, pEeIniz ¢
4 12-13 OBMECTHO Keiic-3a/1auy, IPaBIJIBHO ONPEACTMINA  MPUMEHUIN MAPKETUHTOBBIE METO/IbI, HO COBEPILIIIIH JIO
TMYECKHE WIN apu(PMETHICSCKHE OIIHOKH.

OueHKa «yJ0BJIETBOPUTEIBHO» BBICTABIIACTCS, €CIM CTYICHTBI /UM HE CO3/1JIM KOMaHIy, /UK HEe
3 811 paboTany ClIaXeHHO, PELIMIIN Keiic-3a4a4y, U ONPEASIIIN U IPUMEHHIN MapKETHHIOBBIC METO/IbI HE BCE
HE0OXOUMBIE ISl €€ PEIICHNUS, COBEPIIMIIM JIOTHIECKHE OIIHOKH.

O1eHKa «HEYAOBIETBOPUTEIHHOY BBICTABIIACTCA B CIIydae, €CJIU CTYACHTHI He padoTaiu B KOMaH/e, HE pe
2 3-7 NIWJIH 337129y W/WIH HEBEPHO OMPENSIIMIN M IPUMCHIIA MAPKETHHIOBBIC METOIbI HEOOXOAUMBIE TS pellie
HHS KEHc- 3a7aun

5.5 Ilpumepsl 3a1aHUH JIS1 BBIIOJTHEHUS MPAKTHYECKUX padoT

IIpakTH4eckoe 3ansaTHe Ne 1.
HcciienoBanue npombliieHHbIX npeanpusituii [Ilpumopckoro kpas

Llenv: uccrnenoBanue ACATEIFHOCTH MPOMBIIIICHHOTO MPEanpHsTus B [IpuMopckom
Kpae
OCHOBHBIMU TIPOMBIIUICHHBIMU TMPEANPHUATUSIMHA B [IpIMOpPCKOM Kpae SIBIISIOTCS
peIOOAOOBIBaIOIIAasE M phIOONIEpepadaThIBAlOIas OTPACId, ODJIEKTPOIHEPreTHKa | YroJbHas
HPOMBIIUICHHOCTh, ~ MAIlIMHOCTPOCHHE ¥  CYIOPEMOHT, TOPHOJOOBIBAIOINAs, JIECHas U
nepeBooOpadaTeiBaromas orpaciu. OqHa U3 CTapeHIInX OTpaciieii SJKOHOMUKHU PErHOHa — JIECHAs
JepeBO0OpadaTHIBAIOIIAS TPOMBIIIICHHOCTb.
https://gisp.gov.ru/regions/3517/
https://www.wiki-prom.ru/region/primorskiy kray.html
1. O3HaKOMHTBCSI C OCHOBHBIMH HOPMATHBHO-IPABOBBIMH aKTaMH B  00JacTu
HIPOMBIIUIEHHOCTH TOCpecTBOM mporpamm «KoHcynbTaHT mmocy, «Kogekey», yeinyr MHTepHeT:
Deoepanvhvle 3aKOHbI

- ®epepanabHblii 3akoH oT 31 nexadpsa 2014 . Ne 488-®3 «O nmpoMbILLIIEHHOMH
nojmruke B Poccuiickoit @exepanun»;

Ilocmanoenenus Ilpasumenvcmea Poccutickoi @edepayuu

ITocranoBnenue IlpaButenwcrBa Poccuiickoit @eneparuu ot 16.07.2015 No 708 (pen. ot
16.12.2017) «O cnenuanbHbIX WHBECTHIIMOHHBIX KOHTpAaKTax JuUisd OTAEJIbHBIX _OTpacieut
IIPOMBIILICHHOCTHY

[TocranoBnenue IlpaButensctBa P® ot 31.07.2015 Ne 779 (pen. ot 26.09.2016) «O
MIPOMBIIUICHHBIX KJIACTEPaXxX U CIEHUATU3UPOBAHHBIX OPTAHU3AIMAX TPOMBIIIUICHHBIX KJIACTEPOBY;

[Toctanonenne IlpaButensctBa P® ot 04.08.2015 Ne 794 «O06 wuHAYCTpUATBHBIX
(IPOMBITNINIEHHBIX) TapKaX W YIPABIAIOIMIUX KOMITAHUAX WHIYCTPUAIBHBIX (TPOMBIIIICHHBIX)
MapKOBY;

IHocranosnenue IlpaBurenncTBa Poccuiickoit Denepanmu ot 15.03.2016 . Ne194 «O6
YTBEPKICHUH _TPABUI _TpeaocTaBieHus cyOcummii  u3 denepanbHOro Oromkera OrOKeTaM
cyonekToB Poccuiickoit Penepanuy Ha COPUHAHCHPOBAHUE PACXOJIOB IO BO3MENICHUIO YacTH

3arpar Ha CAIN3aIIMI0O  MHBCCTHUIIMOHHBIX TIPOCKTOB I10  MOJCPHHU3AIIMM H A3BUTHUIO
OPOMBINIJICHHBIX H[}CQIH[ZI/IHTI/II;'I));

IMocranoBienue IIpaButesncrBa P® or 10 mas 2017 . Ne 550 «O mnoarBep:kaeHMH
NMPOM3BOACTBA NMPOMBILLICHHON NMPOoAYKIMH Ha Tepputopun Poccumiickoii @egepannu U BHECEHUH
H3MeHeHUH B noctaHoBjJeHne IlpasurtenscrBa Poceniickoit @exepanmu ot 17 uroust 2015 r. Ne 719».

3akonooamenvcmeo Ilpumopckozo kpas


https://gisp.gov.ru/regions/3517/
https://www.wiki-prom.ru/region/primorskiy_kray.html
https://minpromtorg.novreg.ru/userfiles/Prom/708.docx
https://minpromtorg.novreg.ru/userfiles/Prom/708.docx
https://minpromtorg.novreg.ru/userfiles/Prom/708.docx
http://pravo.gov.ru/proxy/ips/?searchres=&x=69&y=6&bpas=cd00000&a3=&a3type=1&a3value=&a6=&a6type=1&a6value=&a15=&a15type=1&a15value=&a7type=1&a7from=&a7to=&a7date=&a8=794&a8type=1&a1=%25EF%25E0%25F0%25EA%25E8&a0=&a16=&a16type=1&a16value=&a17=&a17type=1&a17value=&a4=&a4type=1&a4value=&a23=&a23type=1&a23value=&textpres=&sort=7
https://gisp.gov.ru/support-measures/list/7782655/%20

3akon Ilpumopckoro kpas «O npoMbinieHHOH noauTnke B [Ipumopckom kpae» Ne
761-K3 ot 02.02.2016.

2. O3HaKOMHTBCS C TIEPEYHEM MPOMBIIUICHHBIX MPEANPHATHI BiaanBocTokckoro
TOPOJICKOTO OKpyTa M COCTaBUThH CUCOK 10 OCHOBHBIX MpennpusTHil ropoja, https:/www.wiki-
prom.ru/city/65city.html

Ocywecmeumov npakmuyeckyro pabomy no ciedyiouwum 3manam:

1. OnpenenuTs A UCCIIEOBaHMS IPOMBIIIIEHHYIO opranu3anuto [Ipumopckoro kpas (T.
BnaauBocroka): moapoOHbIe CBEIEHNS O KOMITAHWH, OT3bIBbI, a[jpeca U KOHTAKTHbHIE
Tene(OHBI;

2. OmnpenennuTts OCHOBHYIO BBIITYCKaeMYH0 IPOAYKILHIO (TOBapbl) OpraHU3alueil u

IpeIaraéMble BUJIbI YCIIYT;

N3yuuth u otMeTuTh HHGopManuio u3 EI'PHOJI opranuzanumy;

Y CTaHOBUTH OCHOBHBIC HAIIPABIICHUSI Pa3BUTHSI U TIPOOIEMbI KOMIIAaHHH;

5. TlpousBecTu TpynmoByO 3alIUTy TaHHOW pabOTHI.

Ha 3ammre npaktudeckoid paOOThl MPOBOAMUTCS TPYIIIOBOE OOCYXJAECHHUE: BBICTYIAIOIIMM
3aJJal0TCSl BOIPOCHI CO CTOPOHBI PYKOBOJAUTEISI MPAKTUYECKOTO 3aHATUS U CTY/IEHTOB HE3aBUCUMBIX
rpymilL.

Kpamkue memoouueckue ykazanus

[IpakTrueckas paboTta - 3T0 OAWH BUIOB aKTUBHON CaMOCTOSITEIHHOU pabOThI CTYICHTOB,
KOTOpPBI TMPOBOJUTCA C NPUMEHEHHEM pa3JIMYHbIX METOJ0B, MaTepUaloB, HHCTPYMEHTOB,
puOOpPOB U IPYTUX CPEJCTB B paMKaX JaHHON TEMBI.

1. BHUMaTenbHO 03HAKOMUTBHCS C MaTEPUAJIOM NIPAKTHYECKONW PabOTHI.

2. BBINOJHUTH MO3TAITHO MPAKTUYECKYI0 pabOTy IO pEeKOMEHI0BaHHOMY 3ajaHuto [1P.

3. Onucanue npaktudeckoil padotel: 06beM 3000 — 4000 3HakoB (o 2 cTpaHuusl 120t
Times New Roman).

IIkana oyenku
LlIxana oyenku
Brinonaenue npaktuyeckoil pabotel — 30 6amioB
Kpurepuu

W

30 6amtoB 20 6amios 15 Gamnos He 3aureno

IIpencrasnen MO c nes
Ha4YMTeIb-HBIMHU OLIHOK
amMu

[pencrasnen UO co 310
QUUTEINb-HBIMH OIINOKA
MH

1. UapuBunyanessiii oruet (U |IIpencrasien kauecTse

0) 1o TTP i 1O He npexncrasnen NO

puana B paMKax AaHHOM
Tematuku [1P

2. 3HaHHeE JIEKIHOHHOI0 MaTe

IIpumenenue 3Hanui e
KIIMOHHOTO MaTepuaia
B pamkax [P

OTMedeHbl He3HAYUTET
bHBIC OIMUOKU MPH MPU
MEHEHHMH 3HAHUH JIEKIH
OHHOTO MaTepuana B pa
Mmkax [P

OTMeYEeHBI CYIIECTBEHH
bI€ OIIMOKH IPH IpUMe
HEHUH 3HAHUH JICKIIHOH
HOTO MaTepHana B paMK
ax [1P

He npumenenue
3HAHUH JEKIMOHHOTO M
arepuana B pamkax 1P

3. IIpobnemaruka B 1P

O6o03HayeHa mpobdiaemat
HKa

OTMe4eHBI HE3HAYNTE
bHBIC OIIUOKU P 0003
HAYCHUHU
MPOOIEMaTHKH

OTMEYEeHBI CYLIECTBCHH
b€ OLIMOKH ITpH 0003HA
YEeHUHU NPoOIIeMaTHKN

He o6o3nauyena npobiue
MaTuKa

JTaHWH U pacyeToB

4. ApryMeHTHPOBaH-HOCTb 3a

Hoctarounas
apryMEeHTHPOBaH-HOCT
b 3aJJaHHI

U pacyeToB

Hesnauurensusie omuod
KU B apryMCHTUPOBAH-H
OCTH 3aJaHUuN

U PacyeToB

Henocrarounas apryme
HTHPOBaH-HOCTH 33aHH
it

WIH PacyeToOB

OTCyTCTBYET apryMeHT
HWPOBaH-HOCTh 3a/1aHUM

1 PacyeToB

AHAJIMTUICCKON YacTh

5. KauecTBeHHOE BBHITTOJTHEHNE

KauecTBeHHOE BBINOJIHE
HHE aHAJTUTHYECKOM Jac
™

HesnaunrtenpHbie OMINO
KM B BBIIIOJIHEHUH aHall
WTHYECKON YacTH

Cy1ecTBeHHbIE OLINOK
U B BBIIIOJIHCHUH
AQHAINTHYECKOH 9acTH

He xauecTBeHHOE BBINO
JIHEHUE aHAJIUTHYECKOM
JacTH

rpaduaeckoif yactu

6. KauecTBeHHOE BEITTOTHEHUE

KauecTBeHHOE BBINIOIHE
HUE rpapruecKoil yacTu

Hesnauurensusie omuod
KU B BBITIOJIHCHUH Tpad
HYECKOM YacTH

Cy1iecTBeHHbIE OIINOK
Y B BBINIOJIHCHUU Tpadu
YeCKOM 4acTH

He xauecTBEeHHOE BBIIO
JTHEHUE rpapuyecKoil 4
acTu
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CyIecTBeHHbIE OMIHOK
U Ipx 000CHOBAaHHH BBI
BOJIOB U CYXJI€HUH 110
1P

HesnauntensHble ommb
7. O60CcHOBAaHHOCTH BBIBOZIOB |OOOCHOBAHBI BHIBOIBI 1 | KU ITPU 0OOCHOBAHUH B
u cyxenuii o ITP cyxjenus no I1IP BIBOJIOB U CY>KJCHUH 110
1P

He 060cHOBaHEI BBIBOJ
bl U cyxzeHus o I1P

5.6 Ilpumepbl BOMPOCOB /151 CAMONPOBEPKH

[TpennockIKu BHEAPEHUSI MAPKETHHTA B 0AaHKOBCKYIO Cepy.
[TonsiTue, nenu 1 0COOEHHOCTH 0AHKOBCKOTO MapKETHHTA.
Konuemnmus MapkeTHHra B pa3zpe3e 0aHKOBCKOTO MPEIPUATHSI.
[ToHsiTe MapKETUHTa B CTPAXOBAHUH.
CyuiHocTb, poJib U 3HAUEHHUE CTPAXOBAHMUS.
Tennenuu peiHKa cTpaxoBanus B Poccun.
WNHCTpyMEHTBI MAPKETHHIA HA PHIHKE CTPAXOBBIX YCIIYT.
MapKeTHHT B CTPOUTEIBCTBE.
OCHOBBI MapKETHHIa B CTPOUTEILCTBE.
10. OcoOGeHHOCTH CTPOUTETLHOM MPOIYKIINU KaK TOBapa.
11. OcobGeHHOCTH MPOABUKEHHUSI CTPOUTEIBHOM MPOLYKIIUH.
12. Ponb caiiTa B IpOABUKEHUHN CTPOUTEIHHON OpraHU3alHH.
13. MapkeTUHT TOCTUHUYHOTO XO35ICTBa.
14. XapakrepucTHKa TOCTHHHYHOTO OM3HEca.
15. CymHoCTh peKsIaMHBIX 1 HEPEKJIAMHBIX IPUEMOB B MAPKETUHI€ TOCTUHUYHBIX YCIIYT.
16. Ouenka 3(h(peKTHBHOCTH pEeKIIaMBbI.
17. CtumynupoBaHue cObITa yCIyT.
18. MHTEpHET-MapKETHHT B chepe yCIIyT.
19. CymHocTs, NOHATHE U BUABI IHTEpHET-MapKeTHHra.
20. MHCTpyMEHTHI KOMMYHUKAIM B VIHTEpHET-MapKEeTHHTE.
21. DKoHOMHYECKas MPUBIEKATEIbHOCTh IHTEpHET-PEKIIaMBI.
Kpamkue memoouueckue ykazanus
CobecenoBanne MpOBOAUTCS Kak clieluanbHas Oecela MperoaaBaTelisi cO CTYIEHTOM Ha
TEMBbI, CBSI3aHHBIE C H3y4aeMOW IUCIMIUIMHOM, pacCuMTaHHAs Ha BbIICHEHHE O0beMa 3HaHUM
CTY/IEHTA I10 ONpeAeIEHHOMY pa3zeiy, TeMe, IpolaeMe U T.Il. YPOBEHb YCBOEHHS TEOPETHUECKOTO
Marepuaia MpoBEPSIEeTCs MOCPEACTBOM OIPOCca MO OJHOMY BOIPOCY U3 KAXKJIOTO MPEICTABICHHOIO
BBIILIE pa3/iena.
IlIxana oyenku

Ornenka Bamner  [Onmcanne

A AR o

Y CTHBIN OTBET OTIMYAETCS OCIEA0BATEIBHOCTBIO, JIOTUKON H3103keHus. JIerko BocpuHuMa
eTcst ayauTopueil. IIpu oTBeTe Ha BONPOCH! BEICTYMAIOIINH IeMOHCTPHUPYET IIyOUHY BIagcH

OTan4HO 9-10
ust MatepranoM. OTBeTsl GOPMYJIHPYIOTCS apIyMEHTHPOBaHO, 000CHOBBIBACTCS
COOCTBCHHAS TIO3UIIHSI B IPOOJIEMHBIX CUTYAIMAX
VCTHBIN OTBET OTJIMYAETCS MTOCIIEI0BATEIIBHOCTHIO, JOTHKON nu3nokenus. Ho obocHoBaHue ¢
Xopoio 7 JIeNIaHHBIX BBIBOJIOB HEJOCTATOYHO apryMEHTUPOBaHO. HemoaHo packpsITo copepkaHue npo

OeMBI

VYCTHBIIT OTBET HANpaBJIeH Ha MEPecKa3 CoAepIKaHus MPoOIeMbl, HO HE IEMOHCTPUPYET YMEH
VY noBnerBoputTensHo |5 Ue BBIJIEIATH IJIaBHOE, CYIECTBEHHOE. BricTynaromuii He BiiajieeT IOHMMaHNUEM CyTH U3Jiara
€MOii Tpo0IeMbI

HeynosnersopurensHo |0—4 YCTHBIN OTBET HOCUT KpaTKUil, HerIyOOKUH, TOBEPXHOCTHBIN XapakTep, OTBET OTCYTCTBYET




TECT U KJ1KOUYU K ElO PELLIEHUIO
KoHTpoJsbHbBIii TecT 1151 onpeieieHUsI MUHUMAJIBLHOTO YPOBHSI OCBOECHHS
NPOrpamMMbl AUCHHUILINHBI
1. Ilpu cnaowinom memoode coopa ungpopmayuu 014 uzyueHus yeaozo bepymca:
1. Bce eounuywl eenepanbHoll COBOKYNHOCIU
2. YacTp eAMHUIL T€HEPAIbHON COBOKYITHOCTH
3. BC€ OTBETHI BEPHBI
4. IpaBUJILHOTO OTBETA HET
2. Mapkemumnzoeasa cpeda npeonpuamus aenaemca?
1. yacTbIO €10 MUKpPOCPEBI
2. 4acTbIO €r0 MaKpOCPE bl
3. COBOKYNHOCMBIO MUKDO U MAKPOCPEQbL
4. BCce OTBETHI BEPHBI
5. IpaBUJIBHOIO OTBETA HET
3. B onpedenenuu nonamusa «MapKemunz» uchoab3ylomca onpeoeennvle Kiouesvle ciosa /
mepmuHbl. Kakou u3 HUux YKazau ouwuoouno?
1. u3y4yeHue peiHKa
. pa3paboTKa, pacrpeieieHue U IPOIBUKEHHE TOBapa
. LM OpraHu3aluu
. enobanuzayus peinka
Muxkpocpeoa gpupmel - 5mo?
. Habop CBOWCTB TOBapa
. (hyHKLIMOHAJIbHBIE CTPYKTYPbI IPEIIPUITUS
. (hopmasibHBIE ¥ HE(hOPMATIbHBIE TPYTIITEI
. CWJIbl M CYOBEKTBI, Ha KOTOpbIE (prpMa MOXKET BIIUATH
. CWJIBI U CyOBEKThI, Ha KOTOpbIE (ppMa HE MOXKET BIHUAThH
. NPAsUNILHO20 OMeema Hem
Ilo xapakmepy uccnedoeanus yeau mozym ovimos?
. KaOWHEeTHbBIE WU OJIEBbIE
. IEPCTIIEKTUBHBIC WM TEKYIIIHE
noucKogvle, Onucamenvhvle Uiy IKCHepUMeHmalbHble
. BCE OTBETHI BEpHBI
. IPaBUWJIBHOTO OTBETA HET
Ilo 3nauenuto uccnedosanusn yeau mozym ovimp?
. KaOWHEeTHBIE WU TOJIEBbIE
. nepcneKkmugHble Ul mekyujue
. IOMCKOBBIE, OMUCATENIbHbIE WU 3KCIIEpUMEHTAIIbHbIE
. BCE OTBETHI BEpHBI
. IPaBUWJIBHOTO OTBETA HET
Ilo ucmounuxkam unghopmayuu ucciedosanus mozym ovims?
KabuHemmbvle Ulu nojegvle
. IEPCTIIEKTUBHBIC WM TEKYIIIHE
. IOMCKOBBIE, OMUCATENIbHbIE WU 3KCIIEpUMEHTAIIbHbIE
. BCE OTBETHI BEpHBI
. IPaBUWJIBHOTO OTBETA HET
8. K Kaxomy euoy ucciedo6anus pblHKa OMHOCUMCA U3YYEHUE PA3TUYHBIX CHPAGOYHUKOG U
cmamucmuy4eckoi aumepamypul?
. KabuHemHvle uccie0o8anus
. TIOJIEBBIE MCCIIEI0BAHUS
. HE OTHOCHUTCS K UCCIIEIOBAaHUAM
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
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9. Ocnoenvle npoueccovl, KOmopvie HeOOX00UMO OpP2AHU308AMb O HYHKUUOHUDPOBCAHUA
MapKemunz060i UHGoOpMayuonnoi cucmemot?

. coop, nepepabomxa, ananuz, nepeoaia u XxpaHerue uHpopmayuu

. IPUHSTHE PEIICHUS TI0 YIPABICHUIO TPEIIPUITHECM

. IPUHSTHE PEIICHUH 0 YIPaBICHUIO MAPKETUHIOM

. BCE OTBETHI BEPHBI

. IPaBWJILHOTO OTBETA HET

10. Mapkemunzosaa ungopmayus 6 3a8UCUMOCHIU OM CHMAOUU NEPEPADOMKU MOHcem
ovimsb?

1. BHETITHUM

2. BHYTpEHHUN
3. nepsuunou
4
5
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. BCE OTBETHI BEpHBI
. IPaBUJILHOTO OTBETA HET

11. Ilpooykmom (QyHKUUOHUPOGAHUA MAPKEMUH2080U UHPOPMAUUOHHOU CUCHIEMBbL

aenaemca?

1. 6asbi OaHHBIX O COCMOAHUU MAPKEMUH2080U Cpedbl NPeOnpusmus U omuemsl

MApKemuH208bIX UCCIe008aAHUL

2. UICTOYHUKHU TIEPBUYHON U BTOPUYHOU HH(OpMALIUN

3. 0aHK METOIOB U MOJEJIEH

4. BCe OTBETHI BEpHBI

5. MpaBUIBHOTO OTBETA HET

12. Hccneooeanue nogedenus naiwoeil 6 mazazune npeononazaem cieoyrouyro @opmy

Haobawoenua?

1. nabopaTopHyro

2. KaOMHETHYIO

3. nonegyrio

4. Bce OTBETHI BEPHBI

5. IpaBUIJIBHOTO OTBETA HET

13. Ilo3uyuonuposanue mosapa — 3mo?

1. onpedenenue OCHOBHBIX NOMPEOUMENLCKUX —CBOUCME Mo8apa U UX CpAGHeHUue ¢

AHATIO2UYHBIMU CBOLICMEAMU MOBAPA-KOHKYPEHMA O/ YIMOYHEeHUs. MeCma moseapd Ha PblHKe

2. aHAIHU3 BCETO KOMIUIEKCA PHIHOYHOU MOJIUTUKH MIPEANIPUATHS B OTHOIIIEHUH TOBapa

3. onpezeneHue MOTEHIMAIBHBIX TOTpeOUTENeH ToBapa

4. BCe OTBETHI BEpHBI

5. MpaBUIIBHOTO OTBETA HET

14. Tosapnaa mapka npeonanauena 01 moz2o, ¥moovt?

1. KOMITEHCHPOBATh HEIOCTAIOIIEE TOBAPY KaYECTBO

2. obocHOBaTh nepes nmorpeduTenem 0ojiee BHICOKYIO IEHY Ha TOBap

3. ougpgpepenyuposams mosap Ha pviHke cpedu cebe noOOOHbIX

4. BCe OTBETHI BEpHBI

5. MpaBUIBHOTO OTBETA HET

15. Cnpoc modxcno cuumams Inacmuynovim, eciu?

. NPU HECYWeCm8eHHOM CHUINCEHUU YeHbl 3SHAYUMENbHO Y8eIUdUBAeMCsl CHPOC

. TIPY CYIIECTBEHHOM CHMXEHMH IIEHBI CIIPOC YBEINYMBACTCS HE3HAYUTEIHHO

. IpA U3MEHEHUH TICHBI CIIPOC HE U3MEHSETCS

. CIPOC U3MEHSETCS HE3aBUCHMO OT LIEHBI

. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

16. Kanan pacnpeodenenus — imo?

1. cmoco6 pacnpocTpaHeHUs! pEeKIaMBbl

2. nyms, no KOMopoMy Mmo8apbl OBUNCYMCSL OM NPOU3BOOUMEIISL K NOMpedUmento
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4. Bce OTBETHI BEPHBI

5. MpaBUIIBHOTO OTBETA HET

17. lllupoma kanana pacnpeoenenusn oznavaem?

1. yucno nocpeOHUK08 Ha OOHOM YPO8He KaHale pacnpeoeneHus

. KOJIMYECTBO Pea3yeMbIX TOBAPHBIX TPYIIIT

. YMCJI0 YPOBHEH KaHaja pacrpeeeHus

. BCE OTBETHI BEPHBI

. IPAaBWIIBHOTO OTBETA HET

18. Opuenmayusn mapxemunza Ha 00HOM cezMeHme — IMOo:

1. MaccoBbIil MapKETHHT

2. KOHYEeHMPUPOBAHHbIU MAPKEMUH2

3. mudpepeHnpoBaHHBIN MAPKETUHT

19. Konyenyua uucmozo mapkemunea ymo:

1. cocpeIoTOUYCHHOCTh Ha HYXJIaX MPO/IaBIia

2. cocpedomoyeHHOCmb Ha OOCMUNICEHUU Yeu

3. cOCpeIOTOUEHHOCTh Ha HYX/1aX MOTpeOuTeNs

20. Konuenyusa cosepuiencmeo8anus npou3eo00cmea Imo:

1. cocpedomoyennocmob HA HYAHCOAX NPOOABYA

2. COCPeIOTOUYCHHOCTh Ha JOCTHKCHHUHU TEITH

3. cOCpeIOTOUEHHOCTh Ha HYX/1aX MOTpeOuTeNs

21. Konyenyusa mapkemunza ymo:

1. cocpeaoTOUEeHHOCTh Ha MOJIYYEHUH PUObLIH

2. cOCpedomoueHHOCIb HA HYAHCOaX nompeoumelis

3. COCPEIOTOUYCHHOCTh Ha TICUXOJIOTUYECKOW 00pabOTKe KIIMEHTa
22. Ecnu noKynamenu ne 3narwom o mosape, mo moeap:

1. naccusnoeo cnpoca

2. IpeIBapUTEIBHOTO BBIOOpa

3. ocoboro crpoca

23. Kakoii u3z 0eeuzoe omooparxcaem cooepiicanue nPUHYUNG MAPDKEMUH2A «3HAHUE PDOIHKA):
1. «lIpouzeooums mo, umo npooaemcs, a e npooasams Mo, Ymo NPoU3EO0UMbCILY
2. «IToTpeOuTenb-KOpPOIb)

3. «Co3naBas ToBap, co3aaBai U MOTPEOUTEISN

24. @ynKkyuu mapkemunza é ynpaeieHuu Kauecmeom — Imo:
1. pazpaboTka HOBOM MPOTYKITHH

2. ompenenenue NoTpeOHOCTEH PhIHKA B MIPOTYKITUH

3. ycTaHOBJICHHE TpeOOBAaHUHN MOTPEOUTENICH Ka4yeCTBY TOBapa

4. mpenoctaBiieHne GUPME KPATKOTO OMUCAHUS TPOAYKIIHH

5. yTunmsanuys npoayKIuu

6. noddepoicanue 0OPAMHOU C8A3U C NOMpeoumeAIMU

25. Koukypenmocnocoonocms mosapa — mo:

1. camblii BEICOKHI B MUPE YPOBEHb KauecTBa

2. CITOCOOHOCTH TOBapa KOHKYPHUPOBATh HA MHPOBOM PBIHKE

3. cocoOHOCTh TOBapa KOHKYpHUPOBAaTh C AHAJOTUYHBIMHU BHJaMU TPOAYKIUA HAa MHUPOBOM
pBIHKE

4. cnocobHoCmb MOBAPA KOHKYPUPOBAMb C AHAL02AMU HA KOHKPEMHOM PbIHKE 8 ONpeoeleHHbL
nepuoo epemenu

5. camas HH3Kas ce0ecTOMMOCTh

2
3
4
5

KJIIOY K PEHIEHUMIO TECTA
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