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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

HCJ'H)IO OCBOCHUA IUCHUITIIIMHBI «OCHOBBI MapKETHHIa B CCPBHUCC U TYPHU3MCE) SABIACTCA
dopMupoBaHue y ciymaTelaeld CHUCTEMbl 3HAHWW, YMEHHMH W BIaJCHWH HaBBIKAMH B 00JIacCTH
MapKETHUHTa C YY€TOM CHEeIU(DUKHA TYPHUCTUIECKOTO MPEATIPUATHSI.

3amaun OCBOCHUS TUCIUTUTHEIL:

- IOJYYEHHUE CTYIEHTaMHU MPEJCTABICHHUSI O MAPKETUHI€ KaK O MUPOBO33PEHUH U KYIBTYPE,
¢dmocodun u UACONOTUN BeICHUS OM3HECA, MO3BOJISIONIEM BBISIBIISITH PHIHOYHBIE MOTPEOHOCTH H
peann30BBIBATh KOHLICIIINY MapKETHHT A,

- MNOJY4YCHHUC CTYACHTAMH TMPCACTABJICHUA 00 OCHOBHBIX MNpUHIMIIaX MAapKCTHUHTA, O
KOMIUIEKCE MapKETHHTa YCIYT U €TO COCTABIISIONINX;

- TIONlyYeHHWE 3HAaHWH OCHOBHBIX TPHHIMIIOB pPa3pabOTKM CTpaTermiéi M IMPOrpaMm
MapKETHHTa;

- UW3y4YeHHWE KOJIWYECTBEHHBIX M KA4ECTBCHHBIX METOMUK cOopa uHpOpPMAIMH O
NOTPEOUTENAX, MPOTYKTAX, PHIHKAX U PA3IMUHBIX PHIHOYHBIX CyOBEKTAX;

- I3yYCHHE OCHOB YNIPABJICHUS MPOJIYKTOM, IIEHOOOPa30BaHNEM, CIIPOCOM U IPEITI0KEHHEM
B cepe TypusMma;

- OBJIaJICHUE HaBBIKAMH OpraHM3allMM TIpollecca cepBUCa C y4yeToM TpeOoBaHUI
norpeoures.

[InanupyembIMH pe3yabTaTaMu OOydeHHs MO JUCUUILIHHE (MOJIYIIO), SBISIOTCS 3HAHWS,
yYMEHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS MO JUCIHILIMHE (MOJIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3ylIbTaTaMi OCBOCHHS 00pa3oBaTENbHON IMPOTpaMMBL,
npezcTasieH B Tabnuue 1.

Tabmuna 1 — Komnerenmun, popMupyeMbie B pe3yiIbTaTe H3yYSHUS UCIUTLTUHBI (MOJTYJIs)

Kox u Pesynbrarsl 00yueHHs 0 AUCLUILITMHE
Haspanue Komu (hopMyIupoBKa
OIIOII BO, (opmymrpoBKa HHAMKATOpa Kon
COKPAIUCHHOC | xommereHImy AOCTICHUS pesyiib ®DopMyIIMPOBKa Pe3yJIbTaTa
KOMITCTEHITNU
TaTa
43.03.01 OIIK-4 : OIIK-4.1xk : P/1 3nanue | CrocoOoB, METOIOB M HHCTPYMEHTOB
«CepBuc» Cnocoben OcyecTBiser HCCIIEI0BaHUS TYPUCTCKOIO PhIHKA,
(b-CC) OCYIIECTBIATD MapKeTHHTOBBIE OpTaHM3aINH IPOAAXK U
HCCIIEeJOBaHNE HCCIIEIOBAHUSL IIPOJIBIDKCHHUS TYPUCTCKOTO IPOIYKTa
pBIHKA, CEPBHUCHOTO P12 VYmenne | OpranmsoBats paboTy 1o
OPTraHM30BHIBATH | PHIHKA, HCCIEOBaHUIO TyPHCTCKOTO PHIHKA,
OpOJaXKH U notpedureneii, OpTaHM3aIIX IPOAAXK U
HpPOJBIKEHUE KOHKYPEHTOB IPOJIBIDKEHUS] TYPUCTCKOTO IPOIYKTa
CCPBHUCHBIX PI3 Hagbik | IIpumeHeHus METON0B U
POJIyKTOB MHCTPYMEHTOB JUISl HCCIIEAOBAHMS
TYPHCTCKOT'O PbIHKA, OpraHU3al11
MIPOJIaK M TIPOIBIKEHUS TYPUCTCKOTO
IIPOJIyKTa
OIIK-4.2xk : Pl 3nanne | Croco0OB, METOJIOB M HHCTPYMEHTOB
Hcnoms3yet HCCIIEIOBAaHMS TyPHCTCKOTO PHIHKA,
OCHOBHBIE OpTaHM3aINH IPOAAXK U
METOJIBI IPOJIBIDKCHUS] TYPUCTCKOTO IPOIYKTa
IPOJABMKECHUS U P2 VYmenne | OpranuzoBats paboTy IO
HpoJaXx yCIyr, HCCIEOBaHUIO TYPHCTCKOTO PHIHKA,
B TOM YHCIIE OpraHM3ally NPOAaX U
OHJIAIH IPOJIBMYKEHUS] TYPUCTCKOTO MPOIYKTa
P13 Harix | [IpuMeHeHHst METOIOB U
HHCTPYMEHTOB ISl HCCIICJOBAHUS
TYPHCTCKOTO PHIHKA, OPTaHU3AIIH
MPOJIaK W IPOIBIKEHHS TYPUCTCKOTO
IPOIyKTa




2 MecTo qucuuminnbl (MoayJsi) B ctpykrype OINIOII

Jucnunnuna «OCHOBbI MapKETHHITa B CEpBUCE U TYpU3ME» OTHOCHTCS K BapHaTHBHOMN
gacTd Tpo(hecCHOHANBHOrO LHUKIa HampaBieHUs noAroToBku 43.03.02 Typusm. H3ywaercs B
TPETHEM CEMECTpe JUIsl O9HOM (HOpMBI OOyUESHHS.

3. O0beM TUCHMILUTHHBI (MOYJIA)

O6beM JuCHMIUIMHBL (MOXIYNsA) B 3a4eTHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYEeCTBA
aKaJeMHMYECKUX 4YacoB, BBIJEJICHHbIX Ha KOHTAaKTHYIO paboTy c oOydarommmucs (1O BHUJAM
y4eOHBIX 3aHATUI) U HA CAMOCTOSITENFHYIO paboTy, MPUBEICH B TabmuIe 2.

Tabnuna 2 — O6mmas TpyI0eMKOCTh JUCIUTLITTHBI

Tpyno- O6beM KOHTAKTHOMN paboThI (Uac)
CeMeCTp CMKOCTb
HazBanue Dopma y (0D0) B Dopma
OI1OoIT o0yde- acrb WIH Kype AynuropHas Heay - CPC aTTec-
BO HUS vi B3P0 TopHai TalKUu
> 3.E.) Bcero
03d0)
JIeK. Mpak. na0. TA KCP
4303010 690 | 1B 3 2 37 | 18 | s 0 1 0 35 3
Cepsuc

4 CTpyKTypa U co/iepkaHue TMCUUILTHHBI (MOTYJIsA)

4.1 Ctpykrypa tucuuiuiansl (Moayas) aisa O®O

TemaTnueckuii 11aH, OTPAXKAIOIMINUN COJEPIKaHUE AUCITUIUTHHBI (TIEpEeYeHb Pa3/IeJIOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUIAM Yy4eOHBIX 3aHATHUH C yKa3aHHEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIaHOM, MpUBeaeH B Tabnuue 3.1

Tabnuna 3.1 — Pa3nensl qucturuivHbel (MOIyNsl), BUABI Y4EOHOH NEATENbHOCTH U (HOPMBI
TeKymero Koutpos aiast OPO

Kon pe- Kos-Bo yacoB, 0TBeJCHHOE Ha Dopma
Ne Ha3Banue Tembl 3yJbTara p
Jlex [pakr JIab CPC TEKYyIIET0 KOHTPOJIS
00y4eHus
TeopeTnueckue 0CHOBBI
1 | mapkerunra B cepe cepBuca P/l 2 2 0 3 Jlexuus-nuckyccus
U Typu3Ma
Jlexius ¢ mommynieHneM
MapkeTHHrOBas cucTeMa
2 p . Pl 2 2 0 4 omnbok. [Ipe3enranus
HpeINpUATHI yCIyT
CTYACHTOB
MapkeTHHroBas Keiic-3anaqa.
3 | nadopmanmonnas cucrema Pa2 2 4 0 4 IIpe3enTanus
HpeIIPUATHN yCIyT CTyJICHTOB
[IpobGnemHas nexkuus
IToTpebuTenbckue peIHKA U
4 2 2 0 4 IIpesenTarus
HOTPeOUTENHCKOE TIOBEICHHE
CTYACHTOB
CerMeHTHpOBaHHE PHIHKA 1 IIpesenranus
5 P P P2 2 2 0 4 P 1
MO3UIIMOHHPOBAHUE YCIYTH CTyJICHTOB
Jlexuus-nuckyceus.
MapkeTHHIOBBIE PEIICHUS
6 o _Ir) HCTCKOM II_: OLYKT P/I3 2 2 0 4 IIpesenTarus
P Y MPOAyKTY CTYACHTOB
LlenoBas monuTHKa 1
7 | menoobpasoBanue B ceppuce PJI3 2 ) 0 4 HpesenTauust
U Typu3Me CTYACHTOB
WHTerpupoBaHHbie o
Ma] Kglr“)HIIJ)FOBme Keiic-sanasa.
8 P P13 2 2 0 4 IIpesenTauus
KOMMYHHKAIINH B chepe
CTyJICHTOB
ycayT




Me:x ryHapOoJHbII
9 | mapxeTuHr B cepBIce U P11 2 0 0 4 IIpesentanus
CTYICHTOB
Typu3Me
HToro no Tabauie 18 18 0 35

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJs) niast ODO

Tema 1 Teopemuueckue 0CHO8bI MapKemuHea 6 cghepe cepsuca u mypusmda .

Conepxxanne Tembl: [lonsiTue «mapkeTuHr». OCHOBHBIE KOHUEMIMHM MAapKETUHra U HX
MPUMEHEHWE B CEPBUCE W TYPHUCTCKOW HWHAYCTpUH. MapKETHHT-MHUKC. MapKeTHHT YCIyT.
[TpakTueckoe 3anstue «MccaenoBanue pelHKa cepBrca U Typusma B [IpuMopckoM kpaey. .

@opMbl U METOIBl MPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsEMble 00pa30BaTeIbHbIC
TEXHOJIOTUH: JIeKIus-qucKyccus.

Buasl caMocTosITENIBHON MOATOTOBKU CTYACHTOB 110 TeMe: M3yueHue auTeparypsl 1o TeMe 1
MOATOTOBKA KOHCIIEKTA.

Tema 2 Mapkemuneogas cucmema npeoOnpusamuii yciye.

Conmepxkanuie TeMbl: MapKeTHHTOBasi Cpefa: Makpo- W MHKpOCpena TPEeANpHSTHS.
MapkeTuHroBasi cpefia MpeanpusTHs cepBruca u Typusma. [Ipakruueckoe 3anstue «VccnenoBanue
MapKETUHIOBOM Ccpeibl MpeAnpusiTUs cepsruca u Typunayctpuu (SWOT-ananus). .

@®opMbI ¥ METOJBl TPOBEACHUS 3aHATHH 10 TeMme, NpPUMEHsIeMble 00pa3oBaTEIbHBIC
TexHosoruu: Jlekuus ¢ JOmyHIeHHeM OIIMOOK. BBICTyIUIEHHE CTYIEeHTOB C Npe3eHTaluen
(rpymnmoBas pabota).

Buapl caMocTosTeNbHON TOATOTOBKY CTYICHTOB 10 TeMe: V3ydeHue muTeparypshl 1o TeMe u
MOJTrOTOBKA KOHCIIEKTA.

Tema 3 Mapkemuneosas ungopmayuonHas cucmema npeonpuamuil yciye.

Conmepxxanne  TemMbpl:  CyIOIHOCTP ~ MapKETHHIOBOM  MH()OPMAIMOHHOW  CHUCTEMBI.
MapketunroBass HWHGOPMAIIMOHHAsI CHUCTEMa TMPEANPHUATHNH cepBHca W Typu3Ma. MeTojsl
MapKETUHTOBBIX HCCIICZOBAaHUM NpeANpusATHiA cepBuca U Typusma. [IpakTuueckoe 3aHsTHE
«OKCIEepTHBIE METO/AbI: BEIOOPOUHBII MeTO cOopa HHPOPMALIUNY. .

@opMbl M METOJbl NPOBENEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTElIbHbIC
texnonorun: Keiic-3agaua. BeicTymieHre CTyJeHTOB ¢ Ipe3eHTalel (rpynmnoBas padora).

Bunel caMmocTosTeNbHOM MOATOTOBKY CTYAEHTOB 10 TeMe: V3ydenue nurepatypsl 1o TeMe u
MOJrOTOBKA KOHCIIEKTA.

Tema 4 Ilompebumenvckue poinKu U nompeoumenbckoe nogeoeHue.

Conepxxanne Tembl: IloTpeOuTenbckie PBHIHKM M MOTPEOUTENILCKOE MOBEACHUE B cdepe
cepBuca U Typusma. JINUHOCTHBIE XapaKTEPUCTHUKH, BIHUAIOLIME HA MOKYIATEIbCKOE TOBEICHHUE.
[Tpaktuyeckoe 3anstue «VccnenoBaHue crmpoca NOTpeOUTENe Ha NpuUMepe TYPUCTCKOTO
IPOAYKTAy. .

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHosoruu: [IpoGnemHuas nexuus. BeicTyIuieHre CTYJeHTOB ¢ Ipe3eHTaluen (rpynmnoBas pabora).

Bunbl camocToATEIbHON NOATOTOBKY CTYIEHTOB 110 TeMe: M3yueHue auTepaTypsl 110 TEME U
HOJArOTOBKA KOHCIIEKTA.

Tema 5 Ceamenmuposanue poinka u HO3UYUOHUPOBAHUE Y CTIYU.

Cognepxannie TeMbl: CerMEHTUPOBaHME PbIHKA TYpHCTCKHX ycnyr. [lo3unmonupoBaHue
yciayru. Ctpareruu Nmo3WLMOHUPOBaHUsI B TypuHaycTpuu. [IpakTudeckoe 3aHstue «MaTpuuHbie
METO/]Ibl B UCCJIEI0BAHUH PHIHKA YCIYT». .

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHBIC
TexHosoruu: Jlekius. BeicTymieHre CTyJIeHTOB ¢ pe3eHTalue (rpynmnoBas padora).

Bunel caMmocTosTenbHOM MOATOTOBKY CTYAEHTOB IO TeMe: 3ydenue nurepaTypsl 1o TeMe u



noATOTOBKA KOHCIICKTA.

Tema 6 Mapkemuneosbvie peuienus N0 MypucmcKomy npooyKmy.

Copnepxanue Tembl: [loHsiTHE TypUCTCKOTO MNpoayKTa. JKWU3HEHHBIM LUK TYpHCTCKOTO
npoaykra. HanpaBieHnss MapKEeTHHIOBBIX pEIIEHH B 00JacTH yCIyr M TYpPHCTCKOIO IPOIYKTa.
CymurHocTh OpeHJia U yripaBlieHHe OpeH/I0M B TypHU3Me. .

@opMBl U METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHseMble 00pa30BaTEIbHbIC
TexHosoruu: Jlekus-auckyccus. BeicTymuieHre cTyJeHTOB ¢ pe3eHTaluen (rpymnmnosas padboTa).

Buasl caMOCTOSTENIBHON ITOATOTOBKU CTYACHTOB 110 TeMe: M3yueHnue aureparypsl 110 TeEMe U
MTOATOTOBKA KOHCIIEKTA.

Tema 7 Llenosas nonumuka u yeHooOpazoeanue 8 cepauce u mypusme.

Conepxkaarie Tembl: CyIIHOCTh II€HOBOM TONHMTHKU. [leHooOpazoBanme: 3amadud U
cTparerun. Meronbl (OpPMHUPOBAaHHS I[IEH HAa TYPHUCTCKHE MNPOMYKTHL [IpakTudeckoe 3aHsATHE
«AHanu3 6e3yOBITOYHOCTH MIPEIIPUATHS. .

®dopMBl W METOIBI TPOBEICHUS 3aHATHA TO TeMe, NPUMEHsIEMbIe OOpa30BaTeIbHbIC
TEXHOJIOTHH: BrICTyTIIeHNE CTYJCHTOB C Mpe3eHTaIuel (rpynmnoBas padora).

Bunpl camocToSTeNbHON TOATOTOBKY CTYACHTOB IO Teme: M3yueHnue nureparypsl 1o TeMe 1
IMOJrOTOBKA KOHCIEKTA.

Tema 8 Humezepupoeannvie MapkemuHnz08ble KOMMYHUKAYyuu 6 cgpepe ycuye.

Copneprxanne TeMbl: CyIHOCTh PEKJIAMHBIX M HEPEKIAMHBIX IPUEMOB B MAPKETUHTE YCIIYT.
Onenka >pdexTHBHOCTH pekiaMmbl. CTUMyIHpoBaHHue cObITa ycuyr. JInmdHas mpogaxka B cepBUCE U
typusMme. [IpakTuueckoe 3aHsATHE «AHANINU3 U OLEHKA 3(P(PEKTUBHOCTH PEKIIAMHON KaMIIaHUW. .

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelbHbIC
texHosioruu: JIekus. BeICTymieHne CTyACHTOB ¢ MPE3eHTaNKeH (rpymmoBasi paboTa).

Busl camocTosTenbHON NOATOTOBKU CTYJEHTOB 110 TeMe: M3yueHue nureparypsl O TeME U
MOATOTOBKA KOHCIIEKTA.

Tema 9 Meoswcoynapoousiii mapkemune 6 cepguce u mypusme.

Copepxanne Tembl: CyIIHOCT MEXAYHapOAHOIO MapKeTWHra. MapKeTHUHroBbIE
UCCIIEIOBAaHMUSI MEXAyHApOJHOIO pbIHKA cepBuca M TypusMa. OCOOEHHOCTH MEXIYHapOaHOM
TOPrOBO-MapO4YHOM MPAKTUKHU B CEPBUCE U TYPU3ME .

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: Jlekius. BeicTyieHre cTyJeHTOB ¢ Ipe3eHTaluel (rpynmnosas padbora).

Bunbl camocToATEIbHON NOATOTOBKY CTYIEHTOB 110 TeMe: M3yueHue auTepaTypsl 110 TEME U
MOArOTOBKA KOHCIIEKTA.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH M0 U3YYEHUIO U PeaTu3alui JUCIUIIMHBI
(MoayJis)

5.1 MeTtoauueckue PEKOMEHIallUA OﬁyanOH.II/IMCﬂ mo M3YYCHUMIO NUCHUIUVIMHBI M 1O
o0ecrneYeHHuI0 CAMOCTOATEILHOM paﬁoTbI

HpOl"pElMMOfI AUCHUIUIMHBL MPEAYCMOTPCHBI JICKOUOHHBIC W MPAKTHYCCKUC 3aHATHA. Ha
JEKIUAX, TPOBOAMMBIX B HMHTEPAKTUBHOM pEXHME, H3JIaraloTcs TEOPETUYECKUE BOIPOCHI
MapKeTHHIa B CEPBUCE U OHHU MOTYT IPOXOAUTH B BHUAC IUCKYCCHUM, C HCIOJIb30BAaHUEM KEUC
MeToJla, O0OcyXJIeHueM TMpoOJeMHbIX cuTyauuid. Ha mnpakThyeckux 3aHATUSAX CTyAEHTaMU
BBITIOJHSIOTCS. WHIUBUAYalIbHBbIE WM TPYMIOBbIE NPAKTHYECKUE 3a/laHus, KOTOPHIE 3aTeM
3aIIUIIAIOTCS, POBOASITCS TECTUPOBAHUS.

Tekyumuii KOHTPOJIb U OTYETHOCTH MPEANOIATACT:

- TPOBEPKY YPOBHS CaMOCTOSTEIIbHOM TOATOTOBKM CTYACHTa TMPU  BBIIOJHEHUU



WHANBUAYAIBHOTO 3aJJaHMUS;

- TMPOBE/IEHNE KOJUIEKTUBHOM JMCKYCCHUU IO MPOOJIEMHBIM acleKkTaM MapKeTHHra B cdepe
CEepBHCa;

- TECTUPOBAHUE I10 pa3/ieiaM IUCLHUIUINHBI;

- TOATOTOBKAa WHAWBHUIYalbHBIX W/WIM TPYNIOBBIX Mpe3eHTAlMi 1O 3aJaHHOU
IpernoiaBaTesieM TeMaTHKe.

[TpomMexyTOUHBIN KOHTPOJb TPOBOAUTCS B (hopMe 3adera — BBINOJIHEHHE TECTOBOTO
saganusg B CUTO.

CamocrosrenbHas padora ctyneHToB (CPC) — 3T0 nesTenbHOCTh YYalIUXCs, KOTOPYIO OHH
COBEepLIAIOT 0€3 HENMOCPEICTBEHHOW TMOMOIIM M YyKa3aHUs IpenojaBaTes, pPyKOBOJACTBYSChH
c(OpMUPOBABIIUMHUCA paHEE TNPEICTABICHUSAMHU O TOPAAKE M TMPABUIBHOCTH BBIOTHEHUS
onepauuii. llene CPC B mporecce oOydeHus 3aKiIIO4aeTCs, KaKk B YCBOCHUU 3HAHUN, TaKk M
(GbOopMUPOBAHUN YMEHUI U HABBIKOB 110 WX UCIOJH30BAHUIO B HOBBIX YCIOBHUSIX HAa HOBOM y4eOHOM
matepuane. CamocrosTenbHas paboTa mpu3BaHa 00ECIEYMBATH BO3MOXKHOCTb OCYILECTBIICHUS
CTY/IEHTaMHU CaMOCTOSITEIbHON IMO3HABATEIbHOW NEATEIBHOCTH B OOYYEHMM, W SIBISETCS BUIOM
y4eOHOTr0 TPY/Ja, CIIOCOOCTBYIOIIETO (POPMHUPOBAHUIO Y CTYIEHTOB CAMOCTOSATEIHLHOCTH.

CamocrositenbHas padoTa CTYIEHTOB HEOOXOAMMAa IS 3aKpEIJICHHS TEOPETUYECKOrO
MaTepHala ¥ TOATOTOBKU K pa3IMyHbIM (hopMaM MpoBeeHHs mpakThHaeckux 3ansatuii. CPC moxer
OCYIIECTBIIATHCSA B BHUJE TaKMX (POPM KaK CPaBHUTENBHBIM aHAIW3 HECKOJIBKUX aBTOPCKUX TOUEK
3peHHs 110 UCCIEAYeMOMY BOIPOCY, aHATUTHYECKUI 0030p MO 3a/JlaHHOW TEMaTHKE, COCTABJICHUS
KEWCOB W/WJIM TIPE3eHTAIlMI 110 OJHOW U3 TEM JUCIUIIINHBI, PEIICH3UPOBAHMS CTATEH CBOMX KOJIIET
U T.J1.

B mporpamme mpuBeneH NepeyeHb OCHOBHBIX M JOMOJHHUTENBHBIX MCTOYHUKOB, KOTOpHIC
npejiaraeTcss U3y4uTh B Ipolecce o0yueHus mo aucuuiuinae. Kpome toro, muis pacmvpeHus u
yryOneHuss 3HaHUM 1O JAaHHOM JHCLUUIUIMHE IeJIeco00pa3sHO HCIOIb30BaTh: OMOIUOTEKY
JiccepTaluii; HaydHbIe MyOJUKAIlMH B TEMAaTHUECKUX JKypHaJlaX; MOJHOTEKCTOBBIE 0a3bl TaHHBIX
OuOIMOTEeKN; WMeElolecss B OMONMMOTEKaX By3a M pEeruoHa MyONMKalMii Ha JIIEKTPOHHBIX U
OyMaXHBIX HOCUTEIISX.

Huxe mnpuBeneHbl NpUMEpHbIE TEMbl WHAMBHUIYAIbHBIX W/WIM TPYNIOBBIX JOKJIAJ0B,
cooOuieHnit u mpe3eHranuii. bakamaBpbl MOIYT OATOTOBUTH Pa0bOTY MO MPEIOKEHHONH UMH TEME.
[IpenBaputenbHO comiacoBaB €€ ¢ ImpenoaaBareneM. Ha ayIuTOpHBIX 3aHATHSX CTYACHTHI
MPEJICTABIISIOT PE3YIBTaThl CBOEH pabOThI MO TEME 3aHATHS B (JOpMe MPE3EHTAINH, BHICTYIUICHHUS,
JUCKYCCHH U JI€JIOBOM UTPHI.

CyIIHOCTbh CEpBUCHOM YCIIyTH B MapKETUHTE
CyILIHOCTh TYpUCTCKOTO IPOIYKTa
MapKeTHHT yCIyT: OCHOBHBIE TPUHIIMIIBI.
MapkeTuHr-MuKc (MO MapKeTHHTa), IPUBECTH KOHKPETHBIE IIPUMEPBHI.
BHeminss mapkeTuHroBast cpena GupMsbl (IpUMepsI)
BryTtpennss cpena Gpupmsl (mpuMepb)
CxeMa MapkeTHHroBO# nHpopmarmonHon cucreMmbl (MUC) Ha mpumepe npeanpusaTUs
cepBuca
dopmupoBaHUE MapKETUHIOBON MHpopMamonHoit cuctembl (MUC)
KayecTBeHHBIE METO/IbI MAPKETUHTOBBIX MCCIIEJOBAHUH (ITPUMEPBHI)
10. KonmmyecTBeHHbIE METOABI MAPKETUHIOBBIX MCCIIEA0BAHUHN (IIPUMEPBHI)
11. Moaenps noKynaTeabCKOro NOBECHUS Ha TPUMEpE NPEANPUATHI cEpBUCA
12. Onpenenenue noTpeOUTENHCKOro phIHKA yCiyT (Ha mpumepe Ilpumopckoro kpast)
13. Onpenenenue NoTpeOUTENBCKOTO phIHKA Typu3Ma (Ha npumepe [Ipumopckoro kpas)
14. CymHOCTb CEerMEHTUPOBAaHUS TYPUCTCKOTO pbIHKA (Ha npumepe [Ipumopckoro kpas)
15. Ilo3uMoHNpOBaHUE TYPUCTCKOIO IPOAYKTA
16. Matpu4uHble METOIBI UCCIIETOBAHUS
17. O ponu OpeHauHra B (POPMHUPOBAHUM TYPHCTCKOM IMpHBIeKaTeabHOCTH [TprMopckoro
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18. Bpennaunr B cdepe Typu3Ma u cepBuca

19. CymHocThb U ey EeHOBOW MOJMTUKY TypU3Ma

20. LleHOBBIE CTpaTETUU B TypHU3ME

21. Metozs! GOpMHPOBAHHUE IIEHBI HA YCIYTH

22. PexiamHbIe cpeACTBa: KiacCU(DHUKAIMS, BUIBI K1 METOIBI

23. Cxema pekiIaMHON KOMMYHUKAIMK B TYPUHIYCTPUH

24. Pexnama yCciIyr Kak KOMMYHUKAIWS — IPUHIUIIBI U TIPAKTHKA.

25. CtumynupoBaHue cObITa yCIyT (MMPUMEPHI)

26. CymHOCTb JUYHOHN NPOJIaXKU B CEPBUCE U TypU3ME (IIPUMEPHI)

27. YrpaBieHUECKHE PEIIeHUs IPU MPOJBUKEHUH TYPUCTCKOTO POAYKTa

28. OnpeneneHne MEXyHapOJIHOTO PbIHKA YCIYT

29. MapKeTHHIOBbIE HCCIIEA0BAaHNS MEXIYHAPOAHOIO PbIHKA TypU3Ma

30. ToproBo-MapouHasi mpakTHKa B chepe yciayr (IpuMepsl)

@opMbI OpraHU3alMi CaMOCTOSTEIBLHONM PabOThl CTYAEHTOB MO IMCLUUIUIMHE B paMKax
MPEJI0KEHHONW TEMATUKH OIPENEISIOTCS IPENoaaBaTeeM.

KoHTpoibHBIe BONPOCHI M 3aJaHNUS JJIsl CAMOCTOATEIbHOM OLlEHKH Ka4eCTBa 0CBOCHUS
y4eOHOM TUCUMILINHBI
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35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.

OmnpeneneHye U CylHOCTh MapKETHHIa

[Ipouecc ynpaBiieHus: MApKETUHIOM YCIIyT

Bo3HUKHOBEHME U 3Talbl pa3BUTUSI MAPKETUHIA CEPBUCA U TypU3Ma
OKCHepTHbIE METO/Ibl, IPUMEHSEMbIE B MAPKETHUHIE

KopnopatuBHas 1 MapKETUHIOBAasi CTpaTErus

OrTaIbl CTpaTern4ecKoro MIaHUPOBaHUS B TYpU3ME

AHanu3 6usHec-noptdens nocpeacrsoMm matpuiiel BCG

OCHOBHBIE CTpaTeruu pocTa NPEANPUATHI cPephl YCIyT U Typu3Ma
MapkeTrHroBas cpefa NpeAnpusTus CepBrca U Typu3Ma

Muxkpocpena npeanpusaTHs cepBrca U Typusma

Mukpocpena npeaupusITHs CEpBUCA U TypU3Ma

PasnuyHble BUBI MAPKETUHIOBBIX aHAIN30B MAKPOCPEIbI IPEATIPUATHS
CymiHOCTh ¥ BUABI MAPKETUHTOBOM HHGOPMAITIHI

VYnpasieHue MapkeTHHIoBoi HH(popMalieil B cepe cepBuca u Typusma
MapkeTtuHroBast ”HGOpPMAIIMOHHAS CHCTEMA

MeToabl MapKETUHIOBBIX UCCIIEIOBAHUM B CEPBUCE U TYPU3ME
Bri6opounsiii MeTo1 cOopa nHopMaIuu

CymHOCTbh MOTPEOUTENBCKUX PHIHKOB B TYPUHAYCTPUN

[ToTpeburensckre poIHKY U MOTPEOUTENBCKOE TTOBEICHNE B CEPBHCE U TYpU3ME
[ToxynaTenbCKoe OBEACHNE TIOTPEOUTENSI CEPBUCHBIX YCIIYT
JInuHOCTHBIE XapaKTEPUCTUKH, BIUSIONINE HA TOKYATEIbCKOE IOBEACHUE
ITpouecc npuHATHSA pELIEHUS O NOKYIIKE TYPUCTCKOIO IPOAYKTa
KoHKypeHTHBIE TperMyLIeCTBa CEPBUCHOTO LIEJIEBOTO PhIHKA
CerMeHTHpOBaHUE TYPUCTCKOTO PIHKA

[To3unmoHNpoBaHMs TOBAPOB U YCIYT

ToBapHast HOTUTHKA OPTaHU3ALMU CEPBHUCA U TypU3Ma

VYpoBHHM U Ki1accUUKALMs TOBapa U yCIyr

ToBapHBIl aCCOPTUMEHT U HOMEHKJIATYpa B CEPBUCE U TYpU3ME
Kuznennsnii mukn ToBapa (OKLT) u ycnyru

Co3znaHue HOBBIX TOBApPOB U YCIIYT, 3Tallbl UX )KU3HEHHOT'O LUK
IlenooOpa3oBaHue: 3aja4y U CTPATErUU B TYPUHAYCTPUU

Llenu u cTpaTeruu HeHOOOpa30BaHUs B CEPBUCE U TypU3ME

Mertoabl hopMupOBaHUS LIEH TYPUCTCKOTO MPOAYKTa

MeTtoauka 11eH000pa30BaHus C pacyeTOM Ha MOIy4YeHHE LeJIeBOM MPHObLIN B
CEpBUCE U TypU3Me

IleHnoBas nonuTuka

VYrpaieHue kaHajaaMu pacrpeeeHusi B TYPUCTCKOM OTpacin
ConeprkaHue cOBITOBOM MOTUTUKH MPEIIPUATHS CEpPBHCA U TYpU3Ma
@daxTOpHl, BIUSIOMINE HA COBITOBYIO OJUTUKY NMPEANPUATHUS CEPBHUCA U TypU3Ma
OnToBas 1 po3HUYHAs TOPTOBIIs B cpepe cepBuca

HHTerpupoBaHHble MAPKETUHIOBbIE KOMMYHUKALIUU B TYpU3MeE
CymHOCTb pekiiaMbl U olleHKa 3(h(PEeKTUBHOCTHU peKiaMbl B chepe cepBrca
Jlnynas npogaxka TypUCTCKOTO MTPOIyKTa

CtumynupoBaHue cObITa CEPBUCHBIX yCIYT

Cdepsl 371€KTPOHHOTO MapKETHUHTA

Me:x1lyHapOIHbII MAPKETUHT TYPUCTCKOTO PhIHKA

MapkeTHHroBbIE UCCIIEJOBAHUS MEXKAYHAPOJHOTO PhIHKA

AHanu3 3apy0eXKHOTO pbIHKA U BHEIIHEH Cpeibl MapKeTHHTa
Oco0eHHOCTH MEXTyHapOAHOI TOPrOBO-MapOYHOM MPAKTUKH B TypH3MeE
Bnusinue mapkeTuHra Ha UHIUBUAYaIbHBIX OTPEOUTENEH B CEPBUCE U TYpU3ME
OOu1ecTBeHHast KpUTHKA MAapKETHHTa

MeToaunueckue PEKOMEHIAUHA IO OPraHnu3anuu CPC

I[J'IH OpraHu3ali pa3JINYHbIX (I)OpM CaMOCTOSTEIIbHOMN pa6OTbI o JUCHUIINIMHE CTYACHTaM



HE00X0IUMO:

- U3y4yenue maTepuaa 1o 3aJJaHHON TEMAaTUKE U €ro KPUTHUECKOE OCMBICIICHUE.

- [louck u c6op mHGOpMaAIUU B PA3IUYHBIX UCTOYHHKAX, B T.4. B Internet, mo 3asBlIeHHOM
po0OsieMe U OJArOTOBKA OTYETA 110 PE3YNBTaTaM CaMOCTOSITENIbHO IIPOBEACHHBIX UCCIIEJOBAaHUM (B
BHJIC TIPE3CHTAIINH, Ke¥ica, aHATMTUYECKOT0 0030pa).

- Ilpe3eHTanus pe3ynsTaTOB CBOEr0 HCCIEAOBAaHUS Ha MPAKTHUECKOM 3aHITHH C
neMoHcTpanuei UHTepHeT-pecypcoB, OTBETOB Ha BOIIPOCHI, TUCKYCCHH.

KoHTpoJibHBII TecT A5 onpe/iesieHUsi MUHMMAJIbLHOT0 YPOBHSI OCBOEHHS

NMPOrpaMMbl THCHUTLIAHBI

1. Ilpu cnnowinom memooe coopa uHgopmauuu 011 uyueHus yeaozo Gepymca:

1. Bce equHMIIBI TeHEPATbHON COBOKYTHOCTH

2. YacTp eAMHHUL T€HEPAIbHON COBOKYITHOCTH

3. BC€ OTBETHI BEPHBI

4. IpaBWIBHOTO OTBETA HET

2. Mapkemunzosas cpedoa npeonpuamusn aenaemcsa?

1. 9acThIO €T0 MUKPOCPEIBI

2. 9acTbIO €r0 MAKPOCPEIbI

3. COBOKYITHOCTBIO MUKPO M MaKpOCPEIbI

4. Bce OTBETHI BEPHBI

5. MpaBUJIBHOIO OTBETA HET

3. B onpedenenuu nonamus «MapKemunz» UCROIB3VIOMCA ONpedeeHHble KI0Ueable
cnoea / mepmunst. Kakoit uz nux ykazan omuoouno?

1. n3yuenue prIHKa

. pa3zpaboTKa, pacupeeneHrue U NpoABIKEHHE TOBapa
. LIeJI1 OpraHu3aluu

. TII00anu3anus pblHKa

Muxkpocpeoa ghupmot - 3mo?

. Habop CBOWCTB TOBapa

. (hyHKUIMOHANIbHBIE CTPYKTYPBI IPEAIPUITUS

. (hopmanpHbIe U HEOPMATHHBIE TPYIIITHI

. CHJTBI ¥ CYOBEKTBI, Ha KOTOpPBIC (prpMa MOXKET BIIHUATH
. CWJIBI M CyOBEKTBI, Ha KOTOpBIE (prpMa HE MOKET BIUSATh
. IPaBUJILHOT'O OTBETA HET

Ilo xapaxkmepy uccneooeanus yeau mozym ovimo?

. KaOWHETHBIE WJIH MOJIEBHIE

. IEPCIIEKTUBHBIC WJIM TEKYIIUE

. IOMCKOBBIE, OMUCATENIbHbIE WU SKCIIEPUMEHTAIbHbIE
. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

Ilo 3nauenuio uccneoosanus yeau mozym ovims?

. KaOWHETHBIC WM TTOJICBHIE

. IEPCIIEKTUBHBIC WM TEKYIITHE

. IOMCKOBBIE, OMUCATENIbHbIE WU SKCTIEPUMEHTAIIbHBIC
. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

Ilo ucmounuxkam ungpopmayuu ucciedosanus mozym ovimsy?
. KaOMHETHBIE WU TIOJICBhIC

. IEPCTIEKTUBHBIC I TEKYIIIHE

. IOMCKOBBIE, OMKCATENIbHBIE WIH KCIIEPUMEHTAIbHBIC
. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

8. K kakomy 6udy wuccnedoeanus polHKA@ OMHOCUMCA U3VYEHUE DPA3IUYHDBIX
CHPAGOYHUKO8 U CIAMUCMUYECKOUl Tumepamypot?
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. KaOWHETHBIE UCCIICIOBAHUS
. TIOJICBBIE MICCIICTIOBAHUS
. HE OTHOCHTCS K HCCIIEIOBaHUSIM
. BCE OTBETHI BEPHBI
5. MPaBUJILHOTO OTBETA HET
9. OcHoeHble npoyeccol, KOMOpbvle HEODXOOUMO OP2AHU308AMYb ONA PYHKUUOHUPOBAHUS
MAapKemuH2060i UHPOPMAYUOHHOU cucmempl?
1. cbop, mepepaboTka, aHANIN3, TIepeiaya U XpaHeHue HHPOopMaIun
. IPUHSTHE PEIICHUS TI0 YIPaBICHUIO PEIIPUITHEM
. IPUHSTHE PEIICHUH TI0 YIPABICHUIO MAPKETHHIOM
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
10. Mapxkemunzosaa unghopmayusn 6 3a6UCUMOCHIU OM CIMAOUU NEPEPAOOMKU MOMHCEm
O0bimsb?

AW N =

wm A W N

. BHELIHUU
. BHyTpEHHUU
. IEPBUYHOMN
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
11. IIpooykmom pyHKuyuoHuposanus MapKemuHzo60i UHGOPMAUUOHHOU CUCHIEMDbL
aenaemca?
1. ©0a3pl JaHHBIX O COCTOSHUM MApPKETHHTOBOM Cpeabl TPEaNpUSTHS ¥ OTUYETHI
MapKETHUHIOBBIX MCCIEA0BAHUMN
2. UICTOYHUKHU TTIEPBUYHON ¥ BTOPUYHON HHPOPMAITHH
3. 6aHK METOO0B U MOJIeeH
4. BCe OTBETHI BEPHBI
5. IpaBUIBLHOTO OTBETA HET
12. Hccneoosanue nosedenusn nwoeil 6 mazazune npeonoazaem ciedyiouyr gopmy
Haoawoenua?
1. mabopaTopHyro
. KaOMHETHYIO
. TIOJIEBYIO
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
13. Ho3uyuonuposanue mosapa — 3mo?
1. ompenerneHne OCHOBHBIX MOTPEOUTENLCKUX CBOWCTB TOBapa W HMX CpaBHEHHE C
aHAJIOTUYHBIMU CBOICTBaMH TOBapa-KOHKYPEHTA JJi yTOYHEHHsI MECTa TOBapa Ha PhIHKE
2. aHAMK3 BCETO KOMILIEKCA PHIHOYHOM MOJUTHUKH MIPEANIPUATHS B OTHOILICHUHU TOBapa
3. ompezenieHUe MOTSHITMATLHBIX TOTPEOUTENICH TOBapa
4. Bce OTBETHI BEPHBI
5. IPaBUIBHOIO OTBETA HET
14. Tosapnasa mapka npeonasnauena 011 mozo, ¥mooot?
. KOMIIEHCUPOBATh HEIOCTAIOIIEE TOBAPY Ka4eCTBO
. 000CcHOBaTh nepe moTpedurenem 0osiee BHICOKYIO IIEHY Ha TOBAp
. tudepeHnrpoBaTh TOBAp Ha PhIHKE cpeau cede Mmogo0HbIX
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
15. Cnpoc morxcno cuumamsp InacmudHvim, ecau?
. IpY HECYILIECTBEHHOM CHIKEHHUHU LIEHBI 3HAUUTEIBHO YBEINYMBAETCSI CIIPOC
. TIpY CYIIECTBEHHOM CHMYKEHUH LIEHbI CIIPOC YBEIMYMUBAETCS HE3HAUUTEIHHO
. IPY U3MEHEHHUHU [IEHBI CIIPOC HE U3MEHSIETCS
. CIIPOC U3MEHSETCS] HE3aBUCUMO OT LIEHBI
. BCE OTBETHI BEPHBI
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6. IPaBUIILHOTO OTBETA HET
16. Kanan pacnpedenenus — mo?
1. cioco6 pacnpocTpaHeHus! peKIIaMbl
2. yTh, IO KOTOPOMY TOBAphI IBIXKYTCS OT MPOU3BOIUTEISI K TIOTPEOUTEITIO
4. BCE OTBETHI BEPHBI
5. IpaBUIBLHOTO OTBETA HET
17. lllupoma kanana pacnpeoenenusn oznavaem?
1. 9Krc0 MOCPETHUKOB Ha OAHOM YPOBHE KaHalle pacipeaeeHus
. KOJIMYECTBO PEATM3yEeMbIX TOBAPHBIX TPYIIIT
. 9MCJIO YPOBHEH KaHaja pacnpe/esieHus
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
18. Opuenmayua mapxemunea Ha 00HOM cez2MeHme — IMo:
1. MaccoBbIif MApPKETHHT
2. KOHIICHTPUPOBAHHBIN MAPKETUHT
3. muppepeHIpoOBaHHBI MAPKETUHT
19. Konyenyua yucmozo mapkemunea ymo:
1. cocpenoToueHHOCTh Ha HYKAaX IMpoaaBIia
2. COCPeOTOUYCHHOCTh Ha JOCTHKCHUHU LETH
3. COCPEOTOYEHHOCTh Ha HYXJIaX OTPEOUTENS
20. Konuenuyusa cogepuieHcmeo8anus npou3eo0cmea 3mo:
1. cocpenoTOUeHHOCTh Ha HYXKAaX MpoAaBIia
2. COCPEOTOYECHHOCTh Ha JOCTHKEHUH 1IN
3. cOCpeIOTOUEHHOCT Ha HYX/1aX MOTPeOUTeNs
21. Konyenyusa mapkemunza smo:
1. cocpeaoToOUeHHOCTh Ha MOJIYYEHUH IPUOBLIH
2. cOCpeOTOUCHHOCTh Ha HYXKIaX MoTpeduTens
3. COCPEIOTOYCHHOCTD Ha IMICUXOJIOTUYECKON 00paboTKe KIMEHTa
22. Eciu noKynamenu He 3HAIOM 0 mosape, mo moeap:
1. maccuBHOrO crpoca
2. mpeBapuTEIbHOTO BbIOOpa
3. ocoboro crpoca
23. Kakoiut u3z 0eeuzoe omoopasxcaem cooepicanue NPUHUUNRG MaApKemunza «3Hanue
POIHKa»:
1. «IIpon3BoAUTH TO, YTO MPOAAETCSA, @ HE MPOJABATH TO, YTO MPOU3BOJAUTHCS»
2. «IToTpeduTeIb-KOPOIIB
3. «Co3znaBas ToBap, co3aBai U MOTPEOUTEISN
24. Oyukyuu mapKkemunza 6 ynpasieHuu Kawecmeom — 3mo:
1. pazpaboTka HOBOM MPOIAYKITUH
2. onpezenienre NOTpeOHOCTEH PhIHKA B MPOTYKIIUN
3. ycraHoBieHue TpeboBaHM OTpeOUTENeH KauyecTBY ToBapa
4. npenocTaBieHue GrupmMe KpaTKoro OMUCAHUs MPOTYKIIMH
5. yTunu3zanus IpoayKIUu
6. oIIepKaHNEe 0OPATHOM CBSI3U C MOTPEOUTEIIMU
25. Koukypenmocnocoonocms mosapa — imo:
1. camblii BEICOKHI B MUPE YPOBEHb KauecTBa
2. crioCOOHOCTBH TOBapa KOHKYPUPOBAaTh HA MUPOBOM PBIHKE
3. cmocoOHOCTh TOBapa KOHKYPHUPOBATh C aHATOTHYHBIMHM BUJAMH MPOIYKIIUH HA MHUPOBOM
PBIHKE
4. CcrmocoOHOCTh TOBapa KOHKYPHPOBaTh C aHAjJoraMd Ha KOHKPETHOM pBIHKE B
OTIpe/IeNIeHHBIH MepHo]] BPeMEHU
5. camast HU3Kasi ce0ECTOMMOCTb
OcoGeHHOCTH OpraHu3aluM O0y4YeHHs /Jisl JIMI € OTPAHWYEHHBIMH BO3MOKHOCTSIMH
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310POBbSI  HHBAJIN/I0B.

[Tpu HEoOXoAMMOCTH OOyYaroImMMCSI M3 4YMCia JHUI ¢ OFPaHUYEHHBIMH BO3MOXHOCTSAMU
3I0POBbs 1 MHBAJIMJIOB (10 3asBJIEHUIO 00yYaroIerocs) npeaocrapisercs yueoHas nHGopMarus B
JOCTYITHBIX (POPMaxX C yU4ETOM MX HHIUBUIAYATBHBIX ICUXO(PU3UIECKUX OCOOCHHOCTEH:

- JJIs JIUL] ¢ HAPYUIEHUsIMU 3PEHUs: B IIe4aTHON (opMe yBEIMUEHHBIM IpU(pTOM; B Gopme
AIIEKTPOHHOI'O JIOKYMEHTA; WHAVBUyaJIbHbIE KOHCYJIBTallH c IIPUBJICYEHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHIMBUAYIbHBIC 3aaHNs, KOHCYJIbTAUU H JP.

- 17151 ML C HApYLIEHUAMH CIyXa: B Ie4aTHoW gopme; B (hopMe 3IEKTPOHHOIO TOKYMEHTA;
MHAVBUAYaJIbHbIE KOHCYIBTAllMM C IPUBJIECYEHUEM CypIONEPEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAIlMH U JP.

- JUIs1 JIAL ¢ HAapyIIEHUSIMH OIOPHO-ABUraTeIbHOIO anmnapaTa: B neyaTHoi opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; UHIMBUyalIbHbIE 3a/1aHUs, KOHCYJIbTALUU U JIP.

5.2 Oco0eHHOCTH oOpraHu3amuu OOyYeHHS] [JIsi JIHI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMHU
30POBbSI 1 HHBAJTUI0B

ITpu HEOOXO0MMOCTH 00YYaIOLIMMCS U3 YHUCIIA JIUILL C OFPAaHUYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIErocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B TOCTYITHbIX
¢dopMax ¢ yueToM UX UHJIWBUIYaAbHBIX ICUXO(PU3NUECKUX 0COOEHHOCTEH:

- JUIS JIUI] ¢ HApYIICHUSMHU 3pEHUs: B eYaTHON (opMe YBETHYECHHBIM mpudtom; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAVBUyaJIbHbIE KOHCYJIBTaIluU c NpUBJICYCHHEM
TU(dI0CYpIOTIEPEBOAUNKA; NHANBUAYATbHbBIE 3aaHHsI, KOHCYJIBTAlUU U JIp.

- IJIs UL ¢ HApYIICHUSIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
MHAVBUYaJIbHbIE KOHCYIBTAllMM C IPUBJIECYEHUEM CYypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a/1aHNUS,
KOHCYJIbTAIlNH U Jp.

- U1 JIAL ¢ HApyIIEHUSIMH ONOPHO-ABUraTeIbHOIO anmnapaTa: B neyaTHoi (opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; MHMBUIyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

6 @oHJ OLEHOYHBIX CPEACTB /JIA NMPOBEAECHUS] TEKYLIEro KOHTPOJS M NMPOMEKYTOYHOI
arrecTauMu 00y4aroIMXcs N0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO gms arrectaruu  0Oydarommxcs Ha
COOTBETCTBUE UX TEPCOHANBHBIX JOCTHKEHUN IJIAHHUPYEeMbIM pe3ylbraraM OOy4YeHHUs IO
JTUCIUTUINHE (MOJYITIO) CO3/MaHbl (DOHABI OICHOYHBIX CPEICTB. THUIOBBICE KOHTPOJBHBIC 3aJaHUS,
METOAMYECKUE MaTePHAJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUHN, YMEHHH W HaBBIKOB,
a TaKkKe KPUTEpUU M TOKa3aTeiau, HEeoOXOAWMBIE NS OLEHKM 3HAHWW, YMEHUH, HaBBIKOB W
XapaKTepU3yIolre 3Tanbl (POPMUPOBAHUS KOMIIETEHIIUM B MPOIECCE OCBOEHHUs 00pa30BaTEIbHOM
porpammel, npeacTaBieHsl B [Ipunoxennn 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs)

7.1  Ocnoenaa numepamypa

1. EBnokumoB, O. I. OcHOBBI MapkeTuHTa : y4eOHO-meronudeckoe mocodue / O. T,
EBmoxumoB. — Mocksa : PYT (MUUT), 2020. — 101 ¢. — Teker : amekTponHbIi // Jlanb :
ANeKTpOHHO-OMONMHoTeunass cuctema. — URL: https://e.lanbook.com/book/175923  (mara
obpamenust: 30.09.2024). — Pexum goctyna: it aBTOPHU3. MOJIH30BATENCH.

2. IOmameBa, Y. A. OcHOBBI MapkeTuHra : y4deOHo-MeToauueckoe mocodue / M. A.
FOmamesa. — Cankr-Ilerepoypr : D0 CII6YTYuD, 2021. — 329 ¢. — ISBN 978-5-94047-832-
4. — Tekct : onexktpoHHbId // JlaHb : sneKkTpoHHO-OMONMHMOTeuyHass cuctema. — URL:

https://e.lanbook.com/book/246524 (nmata oOpamenus: 30.09.2024). — Pexum goctymna: s
aBTOPH3. MIOJIb30BATEIICH.



7.2 /lononnumensnaa tumepamypa
1. Tpubos, B. 1., OcHoBBI MapkeTuHTa chepbl yeIyT : yaeoHoe mocobue / B. [1. ['pubos.

— MockBa : KnoPyc, 2023. — 168 c¢. — ISBN 978-5-406-10267-1. — URL:
https://book.ru/book/944933 (nata ob6pamenus: 25.09.2024). — TekcT : 27IEKTPOHHBIN.

2. ['y6un, E. II. OcHOBBI MapkeTMHIa MHHOBaluUil : Metoauueckue ykazanus / E. II.
I'y6oun, H. C. buptokoBa. — Mocksa : TYCVYP, 2023. — 18 c. — Tekcr : 3nekTpoHHbIH // JlaHb :
NIeKTpOHHO-OMONMMoTeunass cuctema. — URL:  https://e.lanbook.com/book/394154  (mara
obpamenus: 30.09.2024). — Pexum goctyna: it aBTOPHU3. MTOJIH30BATENCH.

3. Eropos FO.H. OcHoBbl MapkeTruHra : Y4eOHUK [DnexkrtponHslid pecypce] : HUILL

NHO®PA-M , 2022 - 292 - Pexxum poctyma: https://znanium.com/catalog/document?id=389631

4. Kapnoga, C. B., OcCHOBBI MapKeTHHIa TOCTUHUYHBIX yciyr+ellpunoxkenue. : yueOHUK /
C. B. Kaprniosa, ; nox pexa. C. B. Kapniosoit. — Mocksa : KuoPyc, 2024. — 253 ¢. — ISBN 978-5-
406-12769-8. — URL: https://book.ru/book/952676 (mara obpamenus: 25.09.2024). — TekcT :
AJIEKTPOHHBIN.

5. Komb O. JI. MAPKETHHI B TYPUCTCKOM MHIYCTPUU. YueGHUK U IPAKTHKYM
TSl By30B [ DneKTpoHHBIH pecypce] , 2020 - 355 - Pexxum noctyma: https://urait.ru/book/marketing-v-
turistskoy-industrii-450891

6. CunnnpiHa, O. H., OcHOBBI MapKeTWHTa TOCTUHUYHBIX ychyr : y4eOHuk / O. H.
Cununpina. — MockBa : KuoPyc, 2022. — 186 ¢. — ISBN 978-5-406-09925-4. — URL:
https://book.ru/book/943940 (nata ob6pamenus: 25.09.2024). — TekcT : 7AEKTPOHHBIN.

7.3 Pecypcovr ungpopmayuonno-menekommynuxkayuonnou cemu ""UHnmepnem',
6KNI04as npogeccuonanvuvie 0a3vl OAHHLIX U UHOOPMAUUOHHO-CHPAGOUHDLE
cucmembul (npu HeobX00UMOCmu):

1. HudopmarmonHo-npaBoBoi noprai ['apanT — http://www.garant.ru/

2. Nudopmannonno-cnpaBoynas  cuctema  "Koucymprantllmioc" — —
http://www.consultant.ru/

3. Hayunast snexktponnass Oubnmoreka «eLIBRARY.RU» — Pexum npocrymna:
https://elibrary.ru/

4. OnektponHass OuOmmoreunas cucreMa ZNANIUM.COM - Pexum poctyma:

https://znanium.com/

5. DOnexrponHo-6ubnmuoreynas cucrema "BOOK.ru"

6. DOnextpoHHO-OMOIMOTeYHas cuctema "JIAHB"

7. OneKTpoHHO-0MOIMOoTeyHast cuctema u3aarenbcrtBa "FOpailt" - Pexum nocryma:
https://urait.ru/

8.  Open Academic Journals Index (OAJI). IIpodeccuonanbuas 6aza maHHBIX - Pexxum
nocryna: http://oaji.net/

9. [Mpesunentckas Oubmmoreka wum. b.H.Enpumna (0a3a [gaHHBIX —pa3iuyHBIX
npodecCHoHANIBHBIX 00nacTei) - Pexxum qocryna: https:// www.prlib.ru/

8 MarepuajbHO-TeXHHYECKOEe o0ecrnedyeHne JUCHMIUIMHBI (MOAYJs) W IepedYeHb
MHPOPMANMOHHBIX TEeXHOJIOTHIi, HCIIOJIb3yeMbIX IPH OCYHIeCTBJEHHH 00pa30BaTeJbHOI0
npouecca no JMCuMIvInHe (MOIYJII0), BKJIYasi lepevyeHb MPOrPaMMHOI0 odecredeHnst

OcHOBHOE 000pPYIOBAHUE:

- Komnprorepsl

- [Ipoekrtop

- Hocka knaccHast komounup.5 JAK-11/1-5-2/1
- [Tapra 3-x mectHas cknaanas 1800*450



[IporpaMMHoe obecrieyeHue:

- Adobe Acrobat X Pro

- Microsoft Office 2010 Standard Russian
- Microsoft Windows 7 Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.01 «CepBuc» OIIK-4 : CiocoGeH ocyecTBIATh OIIK-4.1x : Ocy1ecTBasieT MapKETUHIOBBIE UCCIT
(B-CC) HCCIIEI0OBAaHNE PHIHKA, OPTaHU30BbI €/I0BaHUsI CEPBUCHOTO PhIHKA, TOTPEOUTENEH, KO

BaThb MpOJAaXH U MPOABHIKCHUC CCPB
HUCHBIX IMTPOAYKTOB

HKYPCHTOB

OIIK-4.2k : Microne3yeT OCHOBHBIE METOMBI PO
JIBW)KEHUS U IIPOJIAXK YCIIYT, B TOM YUCIIE OHJIANH

KommiereHnust cuutaercsi chOpMUPOBAHHOW HA JAHHOM JTalle B Clydae, eCiH IOJyYeHHbIC
pe3yabTaThl OOY4YEeHUs MO JUCIMIUIMHE OLEHEHBI IIOJIOKUTENBHO (IMarna3oH KPUTEPHEB
OLICHUBAHUA PC3YyIbTAaTOB O6y‘~ICHI/I$I «3AYTCHO», KYAOBJICTBOPUTCIBHO», «XOPOIIO», «OTJ'[I/I‘-IHO»). B
cllydae OTCYTCTBHSI TIOJIOXKHMTCIBHOW OLCHKM KOMIICTCHLMS HAa JAHHOM OTale CYHTaeTCsl
HeC(OPMHUPOBAHHOM.

2 Iloka3zaTe M OLlEHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yYeHus

Komnerenuus OIIK-4 «CriocoOeH oCylecTBIATh UCCIIE0BAaHUE PHIHKA, OPraHU30BbIBATh
IIPOJAKH U IPOABM)KEHNE CEPBUCHBIX MTPOTYKTOB)»

Ta6mmma 2.1 — Kputepuu OlleHKH WHAMKATOPOB TOCTHXKCHHS KOMITETEHIIUN

Pe3ynbraTel 00y4eHUs 110 JUCIUIUINHE
K T
Kox u popmynupoBka mHAMKAT - Kputepuu oneHnBanus pe3ysnbT
opa ITOCTHKEHUSI KOMIIETEHIINN on - aToB 00yYeHUs
pe Pesynbrar
pe
3_
3_
Ta
Ta
OIIK-4.1k : OcyuecTBisieT Map Cnioco60B, MeT0/10B M MHCTpYM | OmnpepensieT crnocoObl, METO b
KETUHI'OBBIE HCCIIE0OBAaHUS CEP p 3H | eHTOB HCClleIOBaHUS TYPUCTCK 1 MHCTPYMEHTBI UCCIIEI0BAHUS
BHCHOTO pbIHKa, ToTpedutenei, | M aH | oro peIHKA, OpraHU3alWy MPoJa | TYPUCTCKOTO PHIHKA, OpraHM3all
KOHKYPEHTOB 1 e | K U IMPOJBWKEHUS TYPUCTCKOTO | WM MPOJax U MPOJBUKECHUS Ty
MPOAYKTA PHUCTCKOTO MPOAYKTA
ApPryMeHTHpyeT OpraHu3aLuio
Y | OpraruzoBaTh paboTy IO HcciIe pry pyer op H
P paboThI 10 UCCIIEAOBAHUIO TYD
M JIOBaHUIO TYPUCTCKOTO PBIHKA,
bl HCTCKOTO PBIHKA, MPOJAX U PO
€H | opraHW3anuu NpoJax W MPOJBU
2 JIBUOKEHUS TYPUCTCKOTO MPOAYK
e | KEHUS TYPUCTCKOTO MPOJYKTa a
T
H [IpuMeHeHHs METOI0B U UHCTP [IpumensieT METOIbl U HHCTPYM
P ap | YMCHTOB JUIS HCCIENOBAHUA Ty €HTbI UCCIIEIOBAHUSI TYPUCTCKO
I o | PHCTCKOTO phIHKA, OpraHu3aiu TO PBIHKA, OpTaHU3aIMH PoJIa
3 < 1 TIPOJIAXK U TIPOJBIDKEHHS TYP K W TIPOJIBMYKEHUS TYPUCTCKOTO
HCTCKOTO MPOYKTa MIPOIYKTA
OIIK-4.2k : Ucnonb3yeT OCHOB Crioco00B, METO/IOB M HHCTPYM Onpeienser crocobbl, METONbI
HbIE€ METOJIbI IPOABMKEHUS U IT P 3y | CHTOB HCCICIOBAHHS TYPUCTCK W MHCTpYMEHTEI HCCIIEOBAHHS
POZIaK yCIIYT, B TOM YHCIE ORI | 1 ap | OTO PBIHKA, OPraHU3ALMH IPOAA | yynycrckoro phiHKa, OPraHU3aLl
HH 1 e | 7 M IPOABHKEHUA TYPUCTCKOTO |y oo s 1 IpOJBIKEHHS TY
MPOIyKTa HCTCKOTO MPOAYKTA
Y
ApryMeHTHpyeT opraHu3auio
Y | OpranuzoBaTb paboTy IO Hccie pry pyer op H
P paboThI 110 UCCIIEAOBAHUIO TYP
M JIOBaHUIO TYPUCTCKOT'O PHIHKA,
I HCTCKOT'O PBIHKA, MPOJAX U PO
€H | opraHu3zaunuu Npojax v NpojaBU
2 JIBMOKEHUS TYPUCTCKOTO MPOAYK
ue | >KeHHs TypUCTCKOro MPOAyKTa a




H IIpumMeHeHnsT METOAOB U HHCTP [MpumeHsieT METOABI U HHCTPYM
P ap | YMCHTOB JUIS HCCIIC/IOBAHHS Ty CHTBI UCCIICAOBAHUS TYPHUCTCKO
I L | PHCTCKOTO phIHKa, OpraHu3amy TO pbIHKA, OPraHU3alMH PO
3 X U MIPOJIAXX M TIPOJBIIKCHUS TYP K ¥ TIPOABMIKCHHS TYPUCTCKOTO
HCTCKOTO NPOIYKTa IpOIyKTa

Tabmuira 3amosHAETCS B COOTBETCTBHM ¢ pasfeioM | Pabouel mporpamMMbl JTUCIMILIAHBI

(Momyns).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [IepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOIYIIIO)

HanMeHOBaHHE OLIEHOYHOTO CPEACTBA U TP
Kourponupyemsle mianupyemeie pesy | KoHTponupyemble TeMbl encrasnenue ero 8 POC
JBTATHl 00yYCHUS JVCIIUTITHHBI [IpomesKyTouHas ar
Texkymuii KOHTPOJIb
TecTarms
Ounas dopma oOyueHus
P/1 3uanue : CriocoboB, METO 1.1. Teopernyeckue ocHO
JIOB 1 MHCTPYMEHTOB UCCII | BBI MapkeTuHra B cdepe ¢ | Juckyccus Tect
€/I0BaHUsI TYPUCTCKOTO P epBHCa U Typu3Ma
BIHKA, OPTAaHU3AIMHU TIPO,
- OP ! POl 1.2. MapkeTHHIroBast CUCT
K ¥ IPOJIBIDKCHUS TYPHC . Koncnexr Tect
eMa IPEIPUITHIA YCITyT
TCKOT'O MPOIYKTa
1.9. MexayHapoaHbIi Ma
AyHAPOIL Joxmam, cooOmeHu
PKETHHT B CEpBUCE U TypH | ' Tect
3Me
P12 Ywmenue : OpFaHI/I3OBaTI) Joxkman, cooO01eHn T
pabory 1o uccienosanuto | 1.3. MapkerunroBas und | o ect
TYPUCTCKOI'O pbIHKA, Opra OpManMoOHHas CUCTEMA IIp
HHU3ALUK IPOJaX U MPOAB | EANPUATUHHN yCIyT Ketic-3amaua Tect
VOKEHHS TYPUCTCKOTO ITPO
JIyKTa 1.5. CerMeHTHpOBaHUE P
Joxkmam, cooOmeHu
BIHKA 1 TIO3HIHOHUPOBAH | ' Tect
Ue yCIyTu
P3 Hassik : IIpumenenus me T
TOJIOB W HHCTPYyMEHTOB 11 | 1.6. MapKeTUHIoBbIE pell HAuckyccns eer
s ICCIIEJIOBAHUS TYPUCTCK | €HHA II0 TyPUCTCKOMY IIp
Or0 PHIHKA, OpPraHU3aluu OLLyKTY Hoxmaz, coobmenn Tect
NPOJaXK W POIABHKECHHS T €
YPUCTCKOI'O MPOAYKTa 1.7. LleHoBas MOAUTHKA U
Joxmam, cooOmeHu
[ICHOOOPa30BaHUE B CEPB o Tect
UCe U TypU3Me
Joknaa, cooOmeHu Teer
1.8. HTerpupoBaHHble M | ¢
APKETHHTOBBIC KOMMYHUK
arun B cepe yeryr Keiic-3aaua Tecr

4 Onucanue Npoueayps! ONCHUBAHUS

KauectBO copmMHUpOBaHHOCTH KOMIIETEHIMII Ha JaHHOM OJTale OLEHUBAETCS IO
pesyinsraTaM TEKYIIMX M MPOMEXYTOYHBIX aTTeCTAlMi MpU MOMOIIM KOJUYECTBEHHOH OLIEHKH,
BbIp@)XEHHOU B Oamnax. MakcuManbHas cymMMma OayjioB mo AucuuiuinHe (Monynmio) paBHa 100
Oamiam.



KagecTBO chopMUpOBaHHOCTH KOMIIETEHIIMI Ha JAaHHOM 3Tale OL[CHUBAETCS M0 pe3yIbTaTaM
TEKYIIMX U MPOMEKYTOYHON aTTeCTalluii KOJIMYECTBEHHON OLICHKOMW, BhIpaKEHHOM B Oasuiax,
MaKcUMallbHasi cyMMa 0aJuloB 1o auciumiInHe pasHa 100 6amiam.

OneHoYHOE CPECTBO
Bup yueOHOU nesTenbHOC
™ Hucky [Ketic-3 IIpes |Bonpoc 3ananu| Tectupo
CHTAaI]| bl 110 TC Hroro
ccus  |amada e BaHHE
i [Mam
Jlexkn 10 10
[IpakTnueckue
10 30 40
paboThI
CamocTosiTenpHas padoTa 16 16
30C 14 14
[IpomexyTouHas 20 20
aTTeCcTalus
Hroro 100

CyMMa GaHHOB, Ha6paHHBIX CTYACHTOM IIO BCEM BHJaM yqe6H0171 ACATCIIbHOCTU B paMKax
JAUCHUIIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHHU C TaﬁHHHeﬁ.

Cymma 6amioB | Ouenka 10 mpoMexy

o XapakTepHcTHKa KauyecTBa COOPMUPOBAHHOCTH KOMITETEHIIUH
10 JUCLUIIIINHE TOYHOMH aTTECCTALlUH

CTyaeHT IeMOHCTPHPYET C(HOPMHPOBAHHOCTh JUCIMILUIMHAPHBIX KOMIICTEHINH, 00
HapyKMBaeT BCECTOPOHHEE, CHCTEMAaTHIECKoe U NTy0OKoe 3HaHUE y4eOHOTro MaTep
0191 10 100 «3a4TeHo» / Haja, yCBOUI OSHOBHyIO nHTE:paTypy 1 3HAaKOM C JOIOJHUTEIbHOMN JINTEPATYpPOH, pe
«OTIIMYHOY» KOMEHJIOBaHHOH IPOrpaMMOi, yMeeT CBOOOIHO BBHINOIHATH IPAKTHUECKUE 3a1aHN,
IIpeyCMOTPEHHbIE IPOrpaMMOii, CBOOOIHO ONepHpyeT MPUOOPETCHHBIMU 3HAHUSIM
U, yMCHUAMH, IPUMEHSCT UX B CUTYyalUsAX IOBBIICHHOHN CI0KHOCTH.

CTyneHT IEMOHCTPHPYET CHOPMUPOBAHHOCTH JUCIUILTHHAPHBIX KOMIICTCHIHIA: OC
ot 76 110 90 «3a4TEHO) / HOBHBIE 3HAHUS, YMEHUS OCBOEHBI, HO JIOIYCKAIOTCSI HE3HAYUTEIILHBIE 0111}461(1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYIHEHUS [IPH aHATUTUYECKUX OINEpalUsaxX, IEPEHOCE 3HAHUU U YMEHU
1 Ha HOBBIE, HECTAHIAPTHBIE CUTYaIUH.

CryzmeHT 1eMOHCTpupyeT c(hOPMUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIHUI: B X

«3a4TeHo» / 0J1€ KOHTPOJIBbHBIX MEPONPHATHII JOMYCKAIOTCSA 3HAUYUTENbHBIE OIINOKH, POSBISIETC
ot 61 10 75 «YIOBJETBOPHTENILH | 5 OTCYTCTBUE OT/CIBHBIX 3HAHUI, YMCHUH, HABBIKOB 110 HCKOTOPBIM JMCLUILIMHAPH
o» BIM KOMIIETEHLUSIM, CTYyACHT UCIBITBIBACT 3HAYUTEIIbHBIE 3aTPYIHEHHUS IIPU OIIEPUP

OBAHUM 3HAHUAMHU U YMEHUAMU IIPU UX NIEPEHOCE HA HOBBIC CUTYAIIUH.

«HE 3a4TEHOY /
o 41 10 60 V crynenTa He c)OPMUPOBAHBI AUCHUILIMHAPHBIE KOMIIETEHIIUH, IPOSIBIISIETCS HEMIO

«HCYNOBJICTBOPUTE]Ib CTaTOYHOCTH 3HaHPII>i, yMeHHfI, HAaBBIKOB.
HO»

«HE 3aYTEHOY /
o1 0 10 40 JIMCUMIUTHHAPHBIC KOMIIETCHIMH He Cc(OPMUPOBAHBI. [IPOSIBISACTCS MOJHOE WIIN

«HCYNOBJICTBOPHUTCIID IIPAKTUYCCKHU ITOJTHOC OTCYTCTBUE 3H3.HHI>’I, yMGHPIfI, HaBBIKOB.
HO»

5 HpHMepHI)Ie OLCHOYHbBIC CPEACTBA

5.1 Inckyccusn

Bomnpocs! aJ1s1 npe3eHTanuii, 1MCKyCcCHil

CyIIHOCTh CEPBUCHOM YCIIyTH B MAPKETHHIE

CyIHOCTb TYPUCTCKOTO IPOAYKTa

MapkeTHHr yCiIyr: OCHOBHbIC IIPUHIIMIIBI.

MapkeTuHr-MuKC (MOJENTN MapKETHHTA), IPUBECTH KOHKPETHBIE TIPUMEPBHI.
Bremrnsiss MmapkeTHHTOBas cpena GupMbl (IpUMeEpHI)

BuyTtpennss cpena pupmsl (mpuMepbl)

AN e i e



10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

Cxema mapkeTHHroBoi nHpopmarmonHoi cucremsl (MUC) Ha mpuMepe npeanpusTHs
cepBuca
dopmMupoBaHre MapKeTUHIOBOM nHpopMannoHHoi cuctemsl (MUC)
KauecTBeHHBIE METO/IbI MAPKETUHTOBBIX UCCIIEOBAHUM (IIPUMEPHI)
KonndecTBeHHBIE METO/IbI MAPKETUHTOBBIX UCCIIEOBAHUI (IIPUMEPBHI)
Mosenp NoKynaTeabCKOro NOBEIEHUS Ha IPUMeEpPE NPEANIPUATHI cepBUca
Omnpenenenne NOTpeOUTENLCKOTO phIHKA YCIyr (Ha mpuMepe IIpumopckoro kpas)
Onpenenenne NOTPeOUTENBCKOTO phIHKA Typu3Ma (Ha npumepe [Ipumopckoro kpas)
CyIHOCTh CETMEHTHPOBAHUS TYPUCTCKOIO pbIHKA (Ha npumepe [Ipumopckoro kpast)
[To3unmoHupoBaHue TypUCTCKOTO MPOAYKTa
MaTtpuyHble METOBI UCCIIEIOBAHUS
O ponu OpeHauHra B OpMUPOBAHUH TYPUCTCKOM MpHUBIIEKAaTENbHOCTH [IpuMopcKoro Kpast
bpennunr B cdepe TypusMa u ceppuca
CyIHOCTb U LIENH LIEHOBOW MOJINTUKH TypU3Ma
IleHOBBIE CTpaTEruu B TypuU3Me
Mertoabl popMUpOBaHUE LIEHBI HA YCIYTH
PexnamHuble cpeacTsa: kiaccuukanus, BUIbl U METOJIBI
Cxema pexjiaMHOW KOMMYHHUKAIIUU B TYPUHLyCTPUU
Peknama yciayru kak KOMMYHHMKAIUs — IPUHLAIIBI U TPAKTHKA.
CtumynupoBaHue cObITa yCIyT (TIPUMEPHI)
CyIHOCTh TUYHOM MIPOAAXKH B CEPBUCE U TypU3Me (IIPUMEPBHI)
VYpaBieHYeCKUE peIeHNs] IPU NPOJABHKEHUU TYPUCTCKOTO MTPOJYKTa
OnpeneneHue MEKXIYHAPOIHOIO PHIHKA YCIIyT
MapKeTHHI0BBIE UCCIIEOBAHMSI MEKIYHAPOJHOTO PhIHKA TypU3Ma
ToproBo-mapoyHast IpakTUKa B cdepe yCiIyT (IpumMepsl)
@opMBbl OpraHU3aluu CAaMOCTOSITEIbHON PabOThl CTYIEHTOB 10 TUCLUIUIMHE
Kpamxue memoouueckue ykazanus
B xoxme nuckyccum HEOOXOIMMO —3aJaBaTh IIPOCTBIE  BONPOCHI, MCKJIIOYAIOIINE

JBOMCTBEHHOCTh BoCHpHsTHA. HeoOXonnMo BHUMATENbHO BBICAYIIMBATh BBICTYNAIOLIETO, HE
nepebuBaTh, apryMEHTUPOBAHHO IMOJATBEPKAATh CBOIO MO3UIUIO, HE MOBTOPSTHCS, HE JIOMYCKaTh
JUYHON KOH(PPOHTALMM, COXPaHATh OECIPUCTPACTHOCTh, HE OILIEHHWBATh BBICTYNAIOIIUX, HE
BBICIIYIIIAB 10 KOHIIA U HE ITOHSAB IO3ULIUIO

IlIkana oyenku

Bannsl Onucanue
VYCTHBIN OTBET OTIIMYAETCS OCIEN0BATENBHOCTHIO, IOTUKOM U37105KeHUs. JIETKo BOCIIPUHUMAETCS ay IUTOPUEHN.

9-10 Ipu oTBeTE Ha BONPOCHI BHICTYNAIOLINIT IEMOHCTPUPYET ITyOHHY BiageHus: Matepuaiom. OTBeTsl GopMyIHpy
I0TCSI apTyMEHTHPOBAaHO, 000CHOBBIBACTCSI COOCTBEHHAS! ITO3MIIHS B IPOOJIEMHBIX CHTYaLUsIX

7.8 Y CTHBIN OTBET OTINYAETCS MOCIE0BATEILHOCTHIO, IOTUKOH n3noxeHus. Ho 06ocHOBaHME CIEaHHBIX BBIBOJO
B HEIOCTaTOYHO apryMEeHTHPOBaHO. HeloIHO packphITo copepkaHue mpobieMbl

5.6 YCTHBIN OTBET HANpaBJIEH Ha TIEPECcKa3 COAEPKAHMS MPOOTIEMBI, HO HE IEMOHCTPUPYET YMEHHUE BBIACIATD TTIaBH,
oe, cylecTBEHHOE. BricTynaronuii He BiajieeT IOHUMaHUEM CYTH U3JlaraeMoi pooJieMbl

34 YCTHBII OTBET HOCUT KPaTKHUii, HETITyOOKHH, TOBEPXHOCTHBIN XapaKTep

0 OTBeT OTCYTCTBYET

5.2 Ilepeyennb TeM TOKJIAAO0B, COOOIIEHUIT

OrnpezenieHne U CyIIHOCTh MAPKETHHT A

[Ipomecc ynpaBneHrss MApKETHHTOM yCIIyT

Bo3HHUKHOBEHUE U 3Tallbl pa3BUTHUS MapKETUHTa CEPBHCA U TypU3Ma
CylurHoCTh TPAHCIIOPTHBIX CEPBUCHBIX YCIIYT

DKcnepTHbIE METO/Ibl, IPUMEHSEMbIE B MAPKETHUHTE
KoprniopatuBHast u MapKeTUHIOBasi CTpAaTETus

DTarbl CTPATETUYECKOTO TJIAHUPOBAHUS B TypU3ME

AHanu3 6uszHec-nopTdens mocpeactsoM Matpuiisl BCG

XA B DD =



9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

OCHOBHBIE CTPATErHH POCTa MPEANPUATHHA cepbl yCIyr U Typu3Ma
MapkeTrnHroBas cpeia NpeaupHsITHs CEPBUCA U TYpU3Ma
TpaHCIIOPTHBIN PBIHOK
TpaHCIOPTHBIE TEXHOJIOTUU
Mukpocpena npeanpusaTHs cepBUca U TypHA3Ma
Mukpocpena npeanpusaTus cepBuca u Typusma
PaznuuHble BUIBI MAPKETUHIOBBIX aHAJIM30B MAaKpOCPEIbI IIPEPUATUS
CyIHOCTb ¥ BUJbI MAPKETUHIOBOM MH(OpMaIK
VYnpasieHue MapKkeTHHIoBOM MH(opMaIe B cepe cepBuca U Typu3Ma
MapkeTrHronast ”HpOpMaIMOHHAsI CUCTEMA
MeToapl MapKETUHTOBBIX UCCIIEJOBAHUN B CEPBHUCE U TYpU3ME
Br16opounsriii MmeTox coopa nHGopManuu
CyIHOCTh NOTPEOUTENBCKUX PBIHKOB B TYPUHIYCTPUU

[TorpeOuTenbckue peIHKU U MMOTPEOUTENBCKOE NTOBEICHUE B CEPBUCE U TypU3ME
[Toxynarenbckoe MOBEAEHUE MOTPEOUTENSI CEPBUCHBIX TPAHCTIOPTHBIX YCIYT
JIn4HOCTHBIE XapaKTEPUCTUKH, BIUSAIOLINE HA TOKYNATEIbCKOE TIOBEICHHUE
IIpouecc npuHATHS pelIeHus O MOKYIIKE TYPUCTCKOrO IMPOAYKTa
KoOHKypeHTHBIE IPEeNMyIIECTBA CEPBUCHOIO LIETIEBOTO PHIHKA
CerMeHTHpOBaHUE TYPUCTCKOIO PHIHKA
ITo3uMOHNpOBaHUS TOBAPOB U YCIYT
ToBapHas NOIUTHKA OPraHU3ALMH TPAHCIIOPTHOTO CEPBHCA U TypHU3Ma
YpoBHU U KIaccuuKaIys ToBapa u yciIyr
ToBapHBINi aCCOPTUMEHT U HOMEHKJIATypa B CEPBUCE U TYpU3ME
Kuznennsrit muka ToBapa (OKLT) u ycayru
CozlaHue HOBBIX TOBapOB U YCIIYT, 3Tallbl X KU3HEHHOT'O LIMKJIA
IlenooOpa3oBaHue: 3aja4l U CTPATErU B TYPUHIYCTPUH
Ilenu 1 cTpaTernu eHOOOPa30BaHUS B CEPBUCE U TypH3ME
Metoas! GOopMHUPOBaHUS IIEH TYPUCTCKOTO MPOAYKTA

Metoarka 1ieHO0Opa30BaHUs C pacyeTOM Ha IOJIy4eHHUE IeJeBON MPUOBLIM B

CepBUCE U TypH3Me

38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.

IleHnoBas moauTuka

VYnpasieHue KaHaJlaMy paclpeAeeHus B TYPUCTCKON OTpaciiv

Copneprxanue cOBITOBOM MOJUTHKH MPEINPUATHS CEPBUCA U TypU3Ma

@DakTOphbl, BIUSIOUINE Ha COBITOBYIO MOJIUTUKY MIPEINPUITHS CEPBUCA U TypU3Ma
OnroBas ¥ po3HUYHAsE TOPTOBIIS B chepe cepBuca

HHTerpupoBaHHble MAPKETUHTOBbIE KOMMYHHUKAIIMU B TYpU3MeE

CymrHOCTh pekiiaMbl U orieHKa 3(h(PEKTHUBHOCTH PEeKIaMbl B cepe cepBHca
JInunas mpogaka TypUCTCKOTO NMPOIyKTa

CrumynupoBaHue cObITa CEPBUCHBIX YCIyT

Cdepsl 21EKTPOHHOTO MapKETHHIa

MexayHapoaHbli MAPKETUHT TYPUCTCKOTO PbIHKA

MapkeTHHroBbI€ UCCIIETOBAHMS MEKIYHAPOJHOTO PhIHKA

AHanu3 3apy0eKHOr0 PbIHKA U BHEIIHEH cpelibl MapKeTHHIa

Oco0eHHOCTH MEKIYHAPOIHOM TOPTOBO-MapOYHON MPAKTUKU B TYPU3ME
BnusiHue MapkeTHHra Ha MHAMBUAYAJIBHBIX IOTpEeOUTENEN B CEPBUCE U TYPU3ME

OO01ecTBeHHas! KPUTHUKA MAPKETHHTa
Kpamxue memoouueckue ykazanusi

B xome moAroToBKM MOKIAIOB M COOOIICHUN HEOOXOIMMO HM3YYUTh WX TEMATHKY,

KCIIOJIb30BaTh B NOATOTOBKE OCHOBHYIO M JONOJHUTENIBHYIO JUTEpPaTyphl, ykazanuslie B PI1/I.
IlIxana oyenku

| Bbamer

| Ormnucanue |




Jlokiaa 1 cooOLIeHHE OTIIMYAIOTCS TIOCIIE[0BATEIBHOCTBIO, JIOTUKOIT H3JI05KeH s, JIerko BOCTIPUHUMAETCS ayau
9-10 Topueit. [Ipu oTBeTe Ha BOIIPOCHI BHICTYMAIOIINI JEMOHCTPUPYET ITyOuHy BiageHus MarepuanoM. OTeeTsl ho
PMYJIHPYIOTCS] apryMEHTHPOBAaHO, 00OCHOBBIBACTCSI COOCTBEHHAsI MO3ULIUS B TIPOOJIEMHBIX CHTYAIHIX

Jloksiaz v cOOOIICHHE OTIMYAIOTCS TTIOCIISOBATEIBHOCTBIO, JTJOTMKON U310kKeHuss. Ho 000CHOBaHME CAETaHHbBIX

-8 BBIBOJIOB HEJIOCTATOYHO apryMeHTHpoBaHo. HenonHo packphiTo conepikaHue mpooaeMsl

5.6 Jloknan u cooOIeHre HalpaBIeHbl Ha IIepecKas COAepKaHHs POOIeMbl, HO He JEMOHCTPUPYET YMEHHUE BBIIEI
SITh TJIABHOE, CYIIECTBEHHOE. BrIcTynaromuil He BlajieeT MOHUMaHUEM CYyTH M3J1araeMoi mpoOiemMbl

34 Jloxian v cooOIeHrne HOCUT KPaTKUi, HeTrITyOOKHii, ITOBEPXHOCTHBIN XapaKkTep

0 Jloxian u cooOLIEHHE OTCYTCTBYIOT

5.3 KoHTpOJIbHBIH TeCT

1. Ilpu cnaowinom memooe coopa uHgopmauuu 011 uzyueHus yeao2o Gepymca:
1. Bce eAMHULIBI T€HEPATTLHOM COBOKYTTHOCTH
2. 9acTb €UHUI] T€HEPATIbHOW COBOKYITHOCTH
3. BCE OTBETHI BEPHBI
4. npaBUJIBHOTO OTBETA HET
2. Mapkemunzosas cpedoa npeonpuamusn aenaemca?
1. 4acThIO €ro MUKPOCPEIbI
2. 4acTbIO €r0 MAKPOCPEIbI
3. COBOKYITHOCTBIO MUKPO ¥ MaKpOCPEIbI
4. Bce OTBETHI BEPHbI
5. IPaBUJIBHOIO OTBETA HET
3. B onpedenenuu nouamusa «MapKemunz» UCROJIB3VIOMCA ONpedeeHHble KlI0Ueable
cnoea / mepmunsl. Kakoi uz nux ykazan oumuoouno?
1. n3y4yeHue prlHKa
2. pa3zpaboTKa, pacupeielieHle U IpoABIKEHNE TOBapa
3. Lenu OpraHu3aluu
4. rnobanuzanys pblHKa
4. Mukpocpeoa gpupmel - 5mo?
1. HaGop CBOMCTB TOBapa

2. pyHKIIMOHATBHBIC CTPYKTYPHI PENPUATHS

3. dopMasbHbIe U HEQOPMAIIbHBIE TPYIIIIBI

4. cuitbl ¥ CyOBEKTBI, Ha KOTOpBIE (PMpMa MOXKET BIHATH

5. cuiibl ¥ cyOBEKThI, Ha KOTOpBIE (hrpMa HE MOXKET BIUATh

5. Ilo xapaxmepy uccnedo6anusa yeau mpanCnoOPmMHyIX yCeayz Mo2ym 0vims?
1. KaOMHETHBIE UITH MTOJICBBIC

2. mepcrneKTUBHBIC WIN TEKYIIHE

3. MOUCKOBBIE, OMKCATENIbHBIE WIH KCIIEPUMEHTAIbHBIC

4. BCe OTBETHI BEPHBI

5. IpaBUIBLHOTO OTBETA HET

6. Ilo 3nauenuio uccneoosanusn yeau mozym ovimsy?

1. kaOuHETHBIE WK TIOJIEBbIE

2. epCNEKTUBHBIE W TEKYLIUE

3. IOUCKOBBIE, ONUCATENbHBIE WIH SKCIIEPUMEHTAIIbHBIE

4. Bce OTBETHI BEPHBI

5. IPaBUIBHOIO OTBETA HET

7. ITo ucmounukam ungpopmayuu uccnedosanus mozym ovitms?
1. kaOMHETHBIE WIIU TIOJICBbIE

2. epCIEKTUBHBIC WK TEKYIIUE

3. IOUCKOBBIE, ONUCATENBHBIEC W SKCTIEPUMEHTANIbHBIC

4. Bce OTBETHI BEPHBI

5. MpaBUJIBHOTO OTBETA HET

8. K kaxomy 6udy uccinedoseanus poIHKA OMHOCUMCA U3VYEHUE PA3TUYHBIX



CNPABOYUHUKOS8 U CHAMUCMUYECKO Tumepamypol?
1. KaOWHETHBIC UCCIICOBAHUS
2. ToNeBbIE HCCIEI0BAHUS
3. HE OTHOCHUTCSI K UCCJICIOBAHUSIM
4. BCE OTBETHI BEPHBI
5. IpaBUIBLHOTO OTBETA HET
9. OcnogHbie npoyeccol, KOmopsle HeOOX00UMO OP2AHU308AMb 0N (YYHKUUOHUPOBAHUSA
MApKemuH2060il UHPOPMAYUOHHOU cucmempl?
1. cbop, mepepaboTKa, aHAIIN3, TIepeiada U XpaHeHue HHHOpMaIH
. IPUHSTHE PEIICHUS 10 YIPABICHUIO TPEIIPUITHEM
. IPUHSTHE PEIICHUH MO0 yIPaBICHUIO MAPKETUHIOM
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
10. Mapxemunzoean ungopmayus é 3a6UCUMOCIU OM CHMAOUU NEPEPADOMKU MOIHCEm
ovimp?

DN AW

. BHEILIHUM
. BHYTPEHHUH
. IEPBUYHOMN
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
11. Ilpooykmom @ynKkyuonuposanus mapKemuHzo80i UHGOPMAUUOHHOU CUCHIEMbL
aenaemca?
l. 06a3pl JaHHBIX O COCTOSIHUM MApKETHHTOBOW CpEIbl MPEANPUITHS U  OTYETHI
MapKETHUHTOBBIX MCCIEIOBAHUN
2. UICTOYHUKHU NIEPBUYHOM U BTOPUUHONU HHPOPMALIUU
3. 0aHK METOIOB U MOJEJIEH
4. Bce OTBETHI BEPHBI
5. MpaBUJIBHOIO OTBETA HET
12. Hccneoosanue nogedenus ntooeil 6 mpancnopme npeononazaem cieoyrouiyio popmy
HabOwoenua?
1. maGopaTopHyto
. KAOMHETHYIO
. TIOJIEBYIO
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
13. Ilo3uyuonuposanue mosapa — 3mo?
1. ompeneneHue OCHOBHBIX MOTPEOUTENHCKUX CBOWCTB TOBapa U HMX CpaBHEHHE C
aHAJIOTUYHBIMU CBOMCTBaMH TOBapa-KOHKYPEHTA Ji1 yTOYHEHHSI MECTa TOBapa Ha PhIHKE
2. aHaJM3 BCETO KOMILJIEKCA PHIHOYHOM MOJUTUKH MPEANPHUSATHS B OTHOIIEHUH TOBapa
3. ompezeneHue MOTEHIMATBHBIX TOTpeOUTENeH ToBapa
4. Bce OTBETHI BEPHbI
5. MpaBUJIBHOTO OTBETA HET
14. Tosapnaa mapka npeonanauena 011 moz2o, ¥moovt?
. KOMIIEHCUPOBAaTh HEIOCTAIOIIEE TOBAPY Ka4e€CTBO
. 000CHOBATH Tepes] MoTpeduTeNeM 0osiee BRICOKYIO IICHY Ha TOBap
. muddepeHIupoBaTh TOBAp Ha PhIHKE cpeau cebe mo100HbBIX
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
15. Cnpoc moxcno cuumams Inacmuynovim, eciu?
1. mpu HECYIIECTBEHHOM CHIDKCHHH IIEHBI 3HAYNTEIILHO YBEIIMYMUBACTCS CIIPOC
2. IpH CYIIECTBEHHOM CHIKEHUH IIEHBI CIIPOC YBEIMYMNBACTCS HE3HAUUTEIHHO
3. Ipy U3MEHEHUH LIEHBI CIIPOC HE U3MEHSIETCS
4. cripoc U3MEHSAETCS HE3aBUCHUMO OT II€HBI

DN D W N =
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5. BCE OTBETHI BEPHBI
16. Kanan pacnpedenenus — mo?
1. cioco6 pacnpocTpaHeHus! peKIIaMbl
2. myTh, 110 KOTOPOMY TOBApHI ABMKYTCS OT IPOU3BOIUTENS K TOTPEOUTEITIO
4. BCE OTBETHI BEPHBI
5. IpaBUJILHOT'O OTBETA HET
17. lllupoma kanana pacnpeoenenusn oznavaem?
1. 9Krc0 MOCPETHUKOB Ha OAHOM YPOBHE KaHalle pacipeaeeHus
. KOJIMYECTBO PeaTu3yeMbIX TOBAPHBIX IPYIIIT
. 9MCJIO YPOBHEH KaHaja pacnpe/esieHus
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
18. Opuenmayua mapxemunea Ha 00HOM cez2MeHme — IMo:
. MACCOBBI MAapKETHUHT
. KOHLIEHTPUPOBAHHBIN MAPKETUHT
. i pepeHIpPOBaHHBI MAPKETUHT
. MEKTyHapOIHBIM MAPKETHHT
. IPaBWJIBHOTO OTBETA HET
19. Konyenyua yuucmozo mapkemunza smo:
1. cocpenoToueHHOCTh Ha HYAaX IpoAaBIlia
2. cOCPe0TOUYEHHOCTh Ha JOCTHKEHUHU LETH
3. COCPEOTOYEHHOCTh Ha HYKJIaX OTPeOUTENs
4. IpaBWJIBHOTO OTBETA HET
20. Konuenyusa cosepuieHcmeo8anus npou3eo0cmea 3mo:
1. cocpenoToueHHOCTh Ha HYXAaX IpoAaBla
2. COCPEeIOTOYEHHOCTh HA IOCTHKEHUU LETU
3. COCPENOTOUEHHOCTh Ha HYX/IaX MOTPEOUTENS
4. IpaBWIBHOTO OTBETA HET
21. Konyenyus mapkemunza ymo:
1. cocpeI0TOUEHHOCTh Ha MOTY4YEeHUH PHUOBLTH
2. cOCpe0TOUYEHHOCTh Ha HYKJaX NoTpeduTes
3. cocpenOTOUEHHOCTh Ha TICUXOJIOTUYECKOM 00paboTKe KIIMEHTa
4. IpaBWIBHOTO OTBETA HET
22. Echu nokynamenu He 3Haiom 0 mpancnopmuoil yciyze, mo yciyea:
1. maccuBHOTO crpoca
2. mpeaBapUTEIHLHOTO BBIOOpa
3. ocoboro crpoca
4. nIpaBWIBHOTO OTBETA HET
23. Kaxoii u3 0esuzoé omoobpadxicaem codeprycanue nNpUHyuUna mapkemunza «3Hanue
POIHKa»:
1. «IIpon3BoauTh TO, YTO IPOAAETCS, @ HE IPOJABATH TO, YTO MPOU3BOAUTHCS»
2. «IloTpeduTenb-Kopoby
3. «Co3naBas ToBap, co3faBail U MOTPEOUTENS»
4. IpaBWIBHOTO OTBETA HET
24. Oyukyuu mapKkemunza 6 ynpasieHuu Kauecmeom — Imo:
1. pa3paboTka HOBOW IPOTYKIHH
2. onpezeneHne NoTpeOHOCTEN PhIHKA B MTPOTYKIIUU
3. ycraHoBieHUE TpeOOBaHM MOTpeOUTeNel KauecTBy ToBapa
4. mpenocrasieHue Gpupme KpaTKoro OMUCaHus MPOAyKIIUH
5. yTuimsanus NpoayKIuH
25. Koukypenmocnocoéonocmos mogapa — imo:
1. camblii BBICOKHI B MUpE YPOBEHb KauecTBa
2. criocOOHOCTH TOBapa KOHKYPUPOBATh HA MUPOBOM PBIHKE

wm A W N
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3. crmocoOHOCTh TOBapa KOHKYPHPOBATH C aHAJOTMYHBIMU BUJIAMH IPOIYKIIMH HA MUPOBOM
PBIHKE

4. cnocoOHOCTh TOBapa KOHKYPHpPOBAaTh C aHAJIOraMM Ha KOHKPETHOM pBIHKE B
OIIPEIECIICHHBIN IEPUOJ BPEMEHU

5. camas HU3Kas ce0ECTOMMOCTb

Kpamxue memoouueckue ykazanus

Kputepuii npoxoxnaenus tecta — Bbloepute Toabko OJJVH npaBuibHbIi 0TBET

lxana oyenxu

Ne Bamner* Onncanne

5 19-20 BBICTABJIACTCS CTY/ICHTY, €CJIU CTYAEHT HE JIOMYCTHII OIIMOOK B OTBETaX Ha BOIIPOCHI TECTa

4 16-18 BBICTaBIISICTCS CTYIICHTY, €CIIH CTYACHT AOIMYCTUI He Oosee 1-2 ommboK B OTBETaxX Ha BOIPOCH TECTa
3 13-15 BBICTABIISICTCS CTY/ICHTY, €CIIH CTYSHT JOITyCTHI He Goiee 3-5 ommOOK B OTBETaxX Ha BOIIPOCHI TECTa
2 9-12 BBICTaBIISIETCSl CTYJIEHTY, €CIM CTYAEHT JOITyCTUI Oojee 6 oMOOK B OTBETaX HAa BOIIPOCHI TECTa

1 0-8 BBICTaBIIICTCS CTYICHTY, €CIIH CTYACHT HE JOMYCTHII OIIHOOK B OTBETaX HA BOIPOCH TECTa

5.4 3ananus 1Js pelieHus Keiic-3ag1a4u

5.6.1. Ouenxka mpancnopmmuuix cepeucHwIX yCiyea.

Ha BceM mpoTsikeHHH OOydYeHUs PelIaUCh pPa3HbIC 3a/ladd M ObUIM MPUMEHEHBI pa3HbBIE
HHCTpYMEeHTBI. OCOOEHHO 3allOMHUJIACh MHE OJHA W3 HHX, 7€ HY)KHO OBUIO NMPUMEHUTH TAaKOH
MHCTPYMEHT KaK «CUCTEMHBIN orepaTop». ETo 0cOOEHHOCTBIO ABISETCS TO, YTO HY>)KHO CMOTPETH B
NpoIIoe, HAcToAllee W Oyayllee paccMaTpUBaeMOro MpOAyKTa. T.e. B3sTh XapaKTEPUCTHKY
NpPOAYKTa WM YCIyrH B HACTOAILIEM, IIOCMOTPETh Kakas OHa Oblla B MPOLUIOM U
AKCTpamoiIupoBaTh B Oymaymiee. Mpbl Opanu maccaXMpCKHe TIEPeBO3KM H Ha Oymyiiee
AKCTPAIOJIMPOBATIOCh, YTO 3TOT CEKTOP SBOJIONMHOHUPYET B COLMAIBHBIA MPOEKT, MOCKOJIBbKY
TPYIOBbIE U MaTepHalbHBIE 3aTpaThl CTPEMSTCS K HYIIO, KOHKYpeHIHsI OyIeT CBOIUTHCS K
JIEMITUHTY 1IE€H, a MO03Ke JOXObl KOMIIaHUN CMOTYT MOKPBHIBATh TOJBKO PACXOJbl HA MOAAEPKKY U
obHoBIIeHHEe HHPPACTPYKTYphl. B moOrone 3a mpuOBLIEI0O KOMITAHWHM OydyT OOBEAMHSTHCS, a
yIOpaBleHUE MPOIECCAMU MOAYMHATHCS EAMHOMY LIEHTPY. B ycnoBusaX yXyamaromieics S5KoJI0Tuu u
BO3pacTalIIeld Harpy3Kd Ha JOPOXKHYI HWHQPACTPYKTYPY aJIMUHUCTpAUKA Tropoaa OymyT
3aUHTEPECOBaHbl B THOKOM Y/IOBJIETBOPEHUH MOTPEOHOCTH Ha MIEpEMEIICHUE HACEICHUS, a BHICOKAs
CTENeHh  aBTOMATH3AllMM  TOCHOCOOCTBYET  MPOTHO3UPOBAHUIO  MACCAKHUPONOTOKA U
3arpy>KeHHOCTH aBTOTpaHcnopTa. Ha cThike 3TUX HHTEPECOB U Oy/IET POXKIAEH COIMATBHBINA MPOCKT.
Oto ObUTa pazpaboTka Ha Oymayiiee, Kakoil OyeT MPOoayKT Ha HECKOJIBKO JAECITKOB JeT Brepen. Ha
nepBbld B3mIsA, (aHTazun. OJHAKO C TOMOMIBIO CHCTEMHOTO OIEpaTropa CTaJI0 BO3MOXKHBIM
MIPEATNOIOKUTHh TPACKTOPUIO PA3BUTHS IPY30BBIX IMEPEBO30K U CTPATETHIO PAa3BUTHUS TPAHCIIOPTHOM
KoMmmnaHuu «Jlunep» B chepe aBToMaTH3AIUH 3aKa30B TAKCH.

[TocKOJIBKY COBpEMEHHBIC MPHIIOKEHHUS IO 3aKa3y TaKCH BCE OOJIBIINE 3aXBATHIBAIOT PHIHOK
M JMHAaMUKa UAeT K  apTOMaTH3alMy  [poliecca  3aka3a  TaKCH, ObUIO  JaHO
npennonoxenue «Jlugepy» MoKHO OyAeT BCTPOUTHCS B TPEHABl CETONHAIIHETO IHSA U
pa3paboTaHbl HECKOJIBKO PEKOMEHIAIMA, YTOOBI COXPAaHUTh KOHKYPEHTHOCIIOCOOHOCTH JTOM
KOMIIaHUH.

Bonpoce! 1 3aganus

1. Uccnenyst nadopManuio Mo TPaHCIIOPTHOM JIOTHCTHKE, pa3paboTaiTe Keuc ¢
MCIIOJIb30BaHUEM MPOOIEMBI TPAHCTIOPTHOM opranuzanuu B [IpuMopckom kpae.
2. [IpemnoxxnuTe MapKETHHTOBOE PEIICHHE JAHHOU MPOOIEMBI.

5.6.2. Ouenka 0onu pviHKa u 104a1bHOCIMU ROMPedUmenell K mosapHoil mapke pupmol

Ha nanHOM cermeHTe pbIHKa KOHKYpUPYIOT TpH ¢pupmbl — A, B, C. ®upma A B moCIeaHUMA
JIeHb Masi TpoBena o0ciieJoBaHUE MHEHHS TMOKYyIaTeIe 1Mo ToBapaM, KOTOPhIE MPOJAIOT BCE TPHU
dupwmsl JI, B, C. B pesynsrare onpoca ObLIO OMpeeNieH0, YTO MPECTHK TOBAPHONH MapKu TOBApOB
¢upmer A coorBerctByer 40%, B — 40%, C— 20%. IlpoBeneHHOEe B KOHIIE HIOJII TOBTOPHOE
obcreoBaHNe MHEHUS TIOTPEOUTEINICH 1aJl0 COOTBETCTBEHHO clieayromue mokasarenu: 42, 30, 28%.
Takas JUHAMHKa BbI3BAJa YYBCTBO VYIOBIETBOPEHHUS Yy PYKOBOAWUTEIS MapKETHUHIOBOTO



noapasnenenus pupmsl 4. OnHako B JaHHOH cuTyanuu ¢pupme 4 cieayer oOpaTUTh BHUMAaHUE Ha
pPOCT TpecThuka TOBApOB (UPMBI M yYeCTh 3TOT (aKT B CBOEH AesATeNbHOCTH. T.e. ciemyer
OTpeNeNuTh, KaK OTPa3UTCS Ha PBIHOYHON aone (QupMbel 4 cOXpaHEHHE TaKOM TEHACHIIUU B
Oymymiem.

[Tpu ananm3e JaHHON CUTYallMU BaXHO OMPEEIUTh JBUKEHHUE MOTPEOUTENHCKUX CUMIATHHA
oT ¢upmbl K ¢upMme. B pesynsrare mpoBeIeHHOrO MCCIEAOBAaHMS OBLIM MOJyYEHBI CIEIYIOLINe
nannble. Ha xoHen mast y gupmsl 4 Op1o 400 nmokynareneid, y ¢upmsr B — 400, y ¢upmber C —
200. dupma A 3abpana y ¢dupmel B 120 mokynateneit u 'y ¢upmel C — 20 nokynateneir. B To xe
Bpems pupma 4 otnana ¢upme B 80 cBoux nokynareneit u pupme C — 40. Gupma B 3abpana y
¢upmbl C 20 nokynareneil u otnana e 80 cBOMX MOKymarTeiei.

Bonpoce! 1 3apanus

1. Paccumraiite mnokaszarenu JOSIBHOCTU (TPUBEPKEHHOCTH) IOKyHaTeleld TOPrOBBIM
Mapkam Gupm 4, B, C, porieHTHI OTTOKA M MPUTOKA UX MOKyTaTEIICH.

2. PaccuuTaiiTe 10711 phIHKA JaHHBIX KOMIIAHUH 4, B, C Ha KOHell HIoJIs, aBrycTa, CEHTIO0ps,
IpeJroarasi COXpaHeHue oka3aTesel JOsJIbHOCTH, OTTOKA U MIPUTOKA MOKynaresneil B OyayIiem u
Opy  yCIOBUM  pa3felia pbhlHKA Mexay dSTumMu Tpems Qupmamu. [Ipoananusupyiite
CKJIaIbIBAIOLIYIOCS] TEHICHIUIO.

5.6.3. CermenTanusi ppIHKa KUAKUX Mowiux cpeacts (LDL)

Komnanus «IIpoxtep sux ['3m6m» (Procter & Gamble Co.) 6b11a 3apeructpupoana B 1890
I. CO CTOMMOCTBIO OCHOBHOTO KamuTana 4,5 MIH. I0/Ul. ODTOT KamuTal ObUT HCIOJIb30BaH
KOMITaHUEH N7l CTPOUTEIHCTBA HOBBIX 3aBOJIOB, MOKYIIKM HOBOTO 00OpyIOBaHHs, pa3pabOTKu U
BHE/IPEHUsS Ha PBIHOK HOBBIX MPOAYKTOB. MHHOBallMOHHAs IOJUTHKA JaBaja BO3MOXXHOCTb B
TE€YEHHE Ka)KJIOT0 MOCIEAYIOUIEro AECATUIIETHS YBEIMYUBATh 00bEeM Mpojiax Oosee yeM B JBa pas3a
B OCHOBHOM 3a c4eT HOBbIX TOBapoB. K Havany 80-x romoB XX B. NpOAYKIMIO KOMIIAHWM 3HAIU
6onee 20 ctpan mupa, onHako 70% mpomax mpuxomunock Ha CHIA. 95% amepukaHckux cemeit
MOJIB3YIOTCSA OAHMM MK Oosee npoaykraMu «P.G.», 4To XapakTepusyeT y0oKoe MPOHUKHOBEHHE
KOMIIaHUH Ha PBHIHOK.

VYenexu KOMIaHUM, COIIACHO BBICKA3bIBAHUSAM €€ CIIEHUAINCTOB, OOBIACHAIOTCS BBICOKHUM
YpPOBHEM MEHEI)KMEHTa M MapKeTUHIa, TAJIaHTIMBBIMA W TPEJaHHBIMU COTPYAHUKAMH,
KOHKYPEHTOCIIOCOOHOW ~ TOCTOSSHHO ~ OOHOBJIIEMOW — NPOJYKLIMEH, CEepbe3HBIM  aHAJIM30M,
MPEIIECTBYIONINM MTPUHSATHIO JIFOOOTO PEUICHHUS.

[IpumepoMm Takoro moaxofa SIBISIOTCS NPUBOAMMEBIC HIKE pPE3YJIbTaThl HCCIEAOBaHUS
notrpeduTene XuAKuX Mowmux cpeactB Ha peiHKe CIIIA 11 mpuHATHS COOTBETCTBYIOLIMX
yIOpaBleHYEeCKUX pereHuil (tadi.1).

Tabnuna 1. VMccnenoBanus notpedbuTeneil >KuIKuX MOIOIMX cpencTB Ha peiHke CIITA

. OOmee uncio (O0bIuHAs TOBapHas MapKa
[Exxeronusbiii 10X0a, ThIC. 1T . [IocTosiHHBIE 11O
cemeil, ucnoib [vory .
OJL1. p3oBarenu LDL| "™ 7. Joy Dawn Palmo-live |be3 Ha3BaHus
Byromux LDL Liquid
Menee 15 32 46 28 32 35 30 36
15-25 27 29 27 26 29 27 29
CBbImre 25 41 25 45 42 36 43 35
[ TnomHocms Hacenenus, 4en/ke. Muis
Menee 50 32 39 30 33 38 28 20
50-1999 45 40 45 44 43 46 48
2000 1 6osee 23 21 25 23 19 26 32
\eoepaguueckuil pecuon
(CeBepo-BOCTOK 22 26 22 23 19 24 36
[{eHTpanbHbIi
Cesep 28 28 26 27 31 27 31
FOr 33 35 34 37 35 33 16
Banan 17 11 18 13 15 16 17
3anamocms
3aHATHI 48 37 48 50 49 49 55
He 3ansThI 52 63 52 50 51 51 45
\Bospacm
/1o 35 33 39 31 34 38 39 35
35-50 30 25 29 31 30 30 37




. (OO1mee uncio (O6bIuHAs TOBapHasi MapkKa
[ExxeronHbiil 10X0A, THIC. 1T . [locTosiHHBIE 11O
o1, COMCH, UCTIOML | - oBatesi LDL IV.OW Joy Dawn Palmo-live |be3 HaszBanus

Byromux LDL Liquid

51-59 16 15 17 16 15 16 12
Cebime 60 21 30 23 19 17 24 16
Yucno unenog cemvu
1-2 40 41 43 38 38 42 28
3-4 44 41 42 45 46 44 50
CBbIme 5 16 18 15 17 16 14 22
M crounnk: MccnenoBanust komnanuu «IIpoxrep sua I'emOa»

Bonpocel u 3a1aHus

1. Pa3paboTaiiTe 1eneBoi cerMeHT moJib3oBaTeneid LDL u maiiTe ero xapakTepuCTHKY IO
neMorpadguueckuM Mpu3HaKaM.

2. Ompegenutre W OXapaKTEPHU3yHTEe MEJIEBBIE CETMEHTHI MOTpPeOUTENe OTAEIbHBIX
MapoYHbIX 1 0e3mMapodyHbix LDL.

3. Kakue mMapku Bbl NO3UIMOHUPYETE KaK TOBAP BBICOKOW IEHHOCTHOM 3HAYMMOCTHU U HA
KaKHe CErMEHThl TOKymaTened (C y4eToM HX IUIaTeXecnoCOOHOCTH) OyIyT pacCUMTaHbl HUX
npojaxu?

4. Tlpomaxwu xakoii Mmapku LDL OynyT npenHazHadeHbI TSI MOJIOJBIX CEMEH HE3aBUCUMO OT
YPOBHSA UX JIOXOJI0B?

5. Cuuraere Ju BBl IeJIecoo0pa3HbIM pekiamupoBaHue Mapounsix LDL B Cesepo-
BOCTOYHOM pernoHe? [1010KUTenbHbINA U OTPULATENbHBIA OTBETHl apTyMEHTUPYHITE.

5.6.4. CermeHTauMs U PbIHOYHASA CTpaTerusi npeanpusTus ((pupmoi)

OneIT  TPOM3BOJCTBEHHOW KOOMEpallMd C HMHOCTPAaHHBIMH (upMamMu, MOITyYCHHBIN
BeHrepckum npeanpusatueMm «OE-KOH», cBumerenscTBOBaI 0 HEOOXOAMMOCTH JAUBEPCUPUKAIIII
npousBoacTBa. lccrnenoBanusi phIHKA MMOKAa3bIBAIHM, YTO Tepel BBIMYCKOM B OOOpOT HOBOTO
U3JIeNusl He0OXO0IUMO MPOBOJUTH M3ydeHUe MPOOHOTO PhIHKA, U Ha OCHOBAaHUH €T0 PE3YJBTaTOB
MIPOM3BOIUTH BHIOOP KaHAJIOB peau3alii U [IEHOBOM MOJTUTUKH.

[Ipu peanuzaiuy TOBapOB BOZHUKAIN MHOTOYHCIIEHHBIE CIOXKHOCTH. TpaguIlMOHHO U3eNus
IPENNPUITHS MIOCTYNAIN Ha PIHOK MYXKCKOH onexbl. MccnenoBanus nmokasaiau, yTo B Benrpuu
mapka «OEKOH» o6meunsBecta. 43% omnpolieHHbIX Xopomro 3Hanu ee, 48% — uTo-11bo
cablamy, T.e. st 91% sta mapka 3HaKoma.

Oco0eHHOCThIO pBIHKA SBIsIETCs TO, uTO 60-70% MyXKCKuX pyOalliek NOKYNaloT >KEHITUHBI.
PaccunthiBaTh Ha ycmex MOATOMY MOXXHO TOJBKO B TOM Ciy4ae, €CIH YyAacTCsi AOOUThCS
MPU3HAHUS MYXKCKOW MOJIBI Y sKeHIIHH. HeoOBIYHO OBICTPhIE M3MEHEHUSI MOJIBI Ha PHIHKE MYKCKHX
pybamiek 3a mocnegHue 5-8 JeT OOBACHSAIOTCS HE TOJNBKO OOOCTPUBIICHCS KOHKYpPEHIIMEH
MIPOU3BOAUTENECH OCHOBHBIX MaTepUaiOB, HO M YCUJIEHUEM BIIMSHMS )KEHILIMH HA MaHEPy O/1€BaThCs
Yy MY>KUHH.

B MomonmexHOW ofexlIe TOCHOACTBYIOIIEH cTana yHUGOpMHU3ALUs, MNpPEANOYTeHHE
JOKAUHCOBOM OZI€XK/IbI, M 3TO B OTHOILIEHHH 00OMX IOJIOB CUUTAIOT KOHBIOHKTYPHBIM IIPOSIBICHUEM.

[Ipunumas Bo BHuMaHue Bce 310, «OPEKOH» pemmn npennpuHate AuBepCcHUPUKANNIO B
JIBYX HampaBieHusix. llepBoe — BTOpK€HHME Ha PBIHOK JKEHCKOM BEpXHEW OJeXAbl C
NpeUI0KEHNEM COBPEMEHHON, MOJTHOM, MEITKOCEPUIHHON MPOAYKIUH C IIUPOKUM BEIOOPOM IIBETOB
u mozaened. B wactHoctn, « PEKOH» Hauanm mpou3BOACTBO IBETHBIX, Y30pUYaThIX, OJIHOLBETHBIX
MoOJeJIed OAEK[bl, MOAENEH C JJIMHHBIM U KOPOTKUM PYKABOM C HCIIOJIb30BAHUEM Pa3IUYHBIX
TKaHel. BTopoe — pBIHOK JHKUHCOBOM MOJIOAEKHOM OJIECKIIbI, TI€ TAKKE MOYXHO PACCUMTHIBATH U
Ha MOKYIIKH JIFOJIEH CPEHEr0 BO3pacTa.

B o6enx rpynmax npuxoauiIoch CUUTAThCs ¢ CUJIBHOM KOHKypeHIuen. [Ipobiema cocrosna
B ToM, uTto Mapka «®EKOH» accounnpoBanack ¢ MyKCKMMH pyOalIkaMu, 4YTO MOIJIO YXYAIIUTh
MO3UIIMHN HOBOM IPYIIBI TOBAPOB B KOHKYPEHTHOM 00ophOe. CUTyaruio HaJo ObUIO OLIEHUTh C TOYKU
3peHHs MOJTHOCTH, MaTepuaia, pacoHa, I[BETa, IIeHbI, CObITa U pekiiaMbl. Hapiexano ocCHOBaTebHO
MOJTOTOBUTHCS K BBIXOJly Ha PHIHOK M cOOpaTh OOLIMPHYI0 HMH(OPMALHUIO O MOTEHIHMAIbHBIX
MoKymarensix. B pa3paboTke mNpeUIoKeHW MNPUHSIM Y4acTHEe TEXHUYECKHE CIIEeIHUaINCThI
NPEANPUATHS, CHCIHAIUCTBl TPEANPUATHS TO0 MAPKETHHTY, MOJEIbEPhl  MPEINPHUSITHUS,



NPEJCTaBUTENIN BO3MOMKHBIX KaHAJOB COBITA, CIEHUATUCTBI PEKJIAMHOTO areHTCTBA, HKCIEPTHI,
OCYIIECTBIISIOIIME UCCIEA0BAHNE PHIHKA.

MHeHue crneuuanucToB OBLIO €IUHO — HEOOXOAMMO NPOM3BECTH H3ydE€HHE MPOOHOIrO
pbiHKa. {751 3TOr0 HY)XHO OBUTO CyMMHPOBAaTh MHEHHMS MHOTHX CIEIHAJNCTOB M OTOOPaTh
IIPUTOTHBIE MOJEIIN.

s uccnenoBanus orobpanu mo 5000 coyuaitHeix cemeid. J{Jist KaTeropuu )KEHCKOHN 0K IbI
OTIpAIIMBAEMYIO TPYIITy OTOOpaJid TO aJAPECHOMY CIHCKY OyJamemTCKUX TeJIeBU3UOHHBIX
aOoHeHTOB. 11 MOJOAEKHOW ONEXIbl HAMETWIM TaKUE 3aBOJbl, YUPEXKJIEHHs, LIKOJBI, Ine
npeo0iasaeT MOJIOJIEXKb, a TAKKE «MAaTepH CEMEUCTBY» B BozpacTte okoiio 40 ser.

Pe3ynbTathl MccnenoBanus JOHKHBI ObUTH JaTh OTBETHI Ha CIEAYIONINE BOPOCHI:

1) KakoBbI pbIHOUHBIE BO3MOKHOCTH HOBOT'O U3/I€NUs (ACCOPTUMEHT, CTHUJIb, LIeHa, COBIT)?

2) Kak m3MeHUTh NpENCTaBICHUS O MPEANPHUATHH KaK BBIITYCKAIOIIEM TOJIBKO MYKCKYIO
oaexay?

3) Kakumu cpenctBaMu BO3AEHCTBOBATH HA PHIHOK JKEHCKOM OJEXKIbI?

4) KakoBbl NOTEHLIMATbHBIE CETMEHTHI PhIHKA HOBBIX TOBAPOB?

5) Kak oueHuTh HEMOCPEACTBEHHOE U MMPOU3BOAHOE BIUSHUE PEKIAMHON aKIuu?

6) Kak nopnepxare MHeHHe nokynareneit o «PEKOH» kak o conuanom npeanpusatun?

[Tpu uccnenoBaHuM MPOOHOTO PHIHKA )KEHCKON OJ1€XK/IbI MOTYUYEHBI CIEAYIOIINE JaHHbIE.

Tabnuua 1. IlpuBiekareabHOCTh BOCBMU MOJIENEN OAEXK /bl AJIs KEHILUH Pa3HOTO BO3pacTa
Y KOMIUIEKIIMHU:

[Homep Mozenu (B mopsiike yObIBaHUS IPUBICKATEILHOCTH)
3
MoJtoJibie U CTPOHHBIC HKEHIMHBI 1;4;6;2;7;8
5
8, 3
[To>xHJIBbIE M MTOJTHBIC YKESHILIMHBI 2:5:7:6:4: 1
2
DKeHIIHBI cpeaHero Bo3pacTa 3.7:5:6:4:8; 1
2
[TonHbIE KEHIIWHBI CPETHETO BO3pAcTa U MOXKUIIbIE 8:7:3:5:4:16
y 8:
DKeHIHEI BceX BO3PAcTOB U KOMITUICKIIHI 2:4:5:6:1:7: 3

HeoOxonumo Takke MpUHUMATh BO BHUMAHUE TO, YTO MOKYIIATENIN CBSI3bIBAIU MIPUTOIHOCTh
MOJICNIU C OTPEICIICHHOM CUTYaIHeH.
Tabmuna 2. Curyanun

Curyanus IHomep Monenu
Jlomammsist paborta 4, 7

[Tpuem rocreit 8; 4

PaboTa B yupexxaeHnn 1;2;3u4
Otaeix qoma 6; 8; 4
[Toe3axu 8; 6
[TyTemecTBus, JETHHH OTABIX 6; 8

Tabnuna 3. Llensl wu3menwii, OMpOIIEHHbIE KBATHU(PHUIMPOBAIA B COOTBETCTBUU C
OXUIAaHUSAMU .
[Homep monenu 'Y poBeHb
2 (OueHb BBICOKHMIL
1;3;4 (OTHOCUTENBHO BEICOKHUI
5 (OTHOCUTENBHO HU3KUIT
6;7; 8 Hu3kuii
BOl'lpOCI)I " 3aJaHUsA
1. Orsersre Ha Bompocsl, mnocrasiacHHble npennpuiatueM «DOEKOH»  nepen

HUCCICIOBATCIIAMU.

2. Hcrionp30BaB pe3ysbTaThl MCCIASAOBAHUS MPOOHOTO PBIHKA, CHOPMYITHPYHTE OCHOBHBIE
HaIpaBJIE€HUsl PHIHOYHOU CTPATErvH MPEATPHUSITHUSL.

5.6.5. Ilo3nuuoHNpoOBaHNe TOBApa HA POCCHIICKOM pPbIHKe

Snonckas koprnopauuss TDK — kpynHeWmwuii B MHUpe MNPOU3BOAUTEIL ayauo- W



Bujeokaccet. [IpoxyKius /Ui ppIHKOB €BPOIIEHCKUX CTpaH, B TOM uucie Poccun, U3roraBianBaeTcs
otnenenneMm TDK B JltokcemOypre.

s Toro 4ToOBl MOCTABIIMK MOT IJIAaHHUPOBATh MPOU3BOJACTBO M MOCTaBKU I Poccun,
poccuiickast BHemHeToproBas (gupma «Omera» Ha OCHOBE aHaNIM3a COBITA 33 MPEAIICCTBYIONIUI
MEPUOJ COCTaBJISIET MPOTHO3bI M IUTaHbl OyIymuMxX 3aKkymok. B cBowo odepesb, MOCTaBIIMK Ha
OCHOBE TIOJIyYEHHOH OT CBOMX AMCTPUOBIOTOPOB WMH(OpPMALUU IUIAHUPYET BBIIYCK U OOBEMBI
MIOCTaBOK.

[Ipu pa3pabotrke wmapketunroBoro mmiaHa TDK yuwuTeiBaer crenyomue (GakTopsl
MUKpOCpEbl MapKETHHTI .

Knuenmypa. HemocpeACTBEHHBIMU KJIMEHTAMU KOMIIAHUU OBLIH (PUPMBI, 3aHUMAIOIIHECS
ONTOBOM TOPrOBJIEM MarHUTOHOCUTENSIMH, @ TaKXe CTYAMH, 3aHUMAIOLIMECS THUPAKUPOBAHHEM
aynuo- u Buaeonpoaykiuu. OCHOBHOE HampaBieHHE B paboTe C KIUCHTaMU — YIy4IlICHHE
cepuca. bbuta paspaboTana crenuanbHas KOMIBIOTEpHAs MporpaMMa, IO3BOJISBIIAS OBICTPO
oOCiTy>)kMBaTh KIUEHTOB. [l opraHuM3anuy JOCTaBKM ToBapa IOKyHaTensM ObUT co3laH
TPAHCIIOPTHBIN OTIEI.

Tak KaKk KOMIIaHUSI — KPYMHEUIMI mocTaBmuK npoaykuuu TDK Ha poccUiCKU pBIHOK,
OoJbIIIOe BHUMAHUE YIENSUIOCh U KOHEUHBIM MOTPEOUTENSIM, OT KOTOPBIX B HAHOOJBIIEH CTENECHH
3aBHCENl yCIeX KOMIaHHM. bBBbUIO NpPOBEJEHO MAapKETHHIOBOE HCCIENIOBAaHUE M0 HU3YYEHHUIO
noTpeduTeneil ayano- U BUACOKACCET. ITO MOMOIO B o3UIHOHupoBanuu mpoaykiuu TDK cpeau
KOHKYPHUPYIOIIHX aHAJIOTOB.

Konkypenmuor. OcHoBHBIMU KOHKypeHTamu Kopropamuu TDK Osumn ¢upmer BASF u
SONY. Onu nmpou3BoaAT OJU3KHE MO Ka4eCTBY U 1IeHEe KacceTbl. KoMmaHus MOCTOSHHO cieauia 3a
BCEMU IIaraMHM CBOMX KOHKYpeHTOB. OCHOBHOH 3anaueil moszuuuoHupoBaHus npoaykuuun TDK B
mia3ax norpebureneil 6bI0 000COOJIEHHE KAacCeT ATOW MapKH OT MPOIYKIUU KOHKYpPEHTOB, AJIS
4ero HeoOX0IMMO BBISIBUTH KOHKYPEHTHBIE IPEUMYIIECTBA TOBAPA.

Topzosvie nocpednuku. SIBnsisicb ToproBeiM nocpennukoM TDK Ha poccuiickoM phIHKe,
bupma «Omera» UMeeT TakKe CBOMX COOCTBEHHBIX TOPTOBBIX TOCPEAHUKOB. Best TOprosuist Beaercs
yepe3 awinepckyio cetb. Ha 40 munepoB mpuxomutcs 80% Bcex mpojax. Jumepam BbIIAIOTCS
OecriaTHbIE pEKJIaMHbIe MaTepualbl, OKa3bIBaeTCS COACHCTBHE B JOCTaBKE TOBapa B Jpyrue
PETHOHBI.

Jns Toro 49toObl HE KOHKYpHUPOBaTh CO CBOMMH JWJIEpaMH, KOMIAHHS OTPaHUYMIIA
MUHHUMAJIBHYIO MAPTHIO0, OTAAB UM PBIHOK MEJIKOONTOBBIX TOPIOBLEB M PO3HUYHBIX MarasuHoB. B
peKiiaMe KOMIaHUU MOCTOSHHO YKa3bIBAJHCh KOOPIUHATHI €€ JUJIEPOB, Y KOTOPBIX MOKHO OBLIO
KyIUTh MEHbIIINE TI0 00beMY MapTHH TOBapa.

Pa3BuTre pernoHaabHOM TUIEPCKOM CETH SIBISIOCH CTPATErMUeCcKOM 3aaueil KOMIIaHUH.

Qupmvl-cneyuaiucmsl N0 opeanuzayuamM  mosapoosudicenus. He wumes  00ibIIMX
COOCTBEHHBIX CKJIAJCKUX MOMEUICHHUM, KOMIaHHUs MOJIb30Bajach yCIyraMu CTOPOHHHMX CKJIQJOB.
OCHOBHOE yCIIOBHE, PEIbABISBILEECS ITUM (PUpMaM, — BBICOKOE KaueCTBO OOCITY>KUBAHMUSL.

Jnsa opranmszanuu pocrtaBku npoaykuuu TDK B pernoHsl KOMIIaHHsS HMCHOJIB30BasIaA
TPaAHCIIOPTHBIE OPraHU3alli1, OKa3bIBAIOIINE MTOTI0OHOTO PO/a YCIIYTH.

Azcenmemea no oKa3zaHuo MapKemuHzo8bix yciye. Jlns NporHo3UpOBaHUs CObITA U U3yUCHHS
pBIHKa KOMIIaHHS IOJIb30Bajach YCIyraMH OpTraHM3alfii, OCYIIECTBISIONIUX MapKETHHTOBbIE
UCCIEA0BaHUS.

OCHOBHBIMH 33/1a4aMH 3THX MCCIIEOBAaHUH OBLJIO M3y4YCHHE OTHOUICHHUs MOTpeOHTENnel K
nponykiuu kopropauuun TDK, BbisiBIeHHE TeX XapaKTepUCTHK TOBapa, Ha KOTOPbIE MOTPeOUTENb
oOpaman ocoboe BHHMMaHHe, BBIOOp HauOonee H(PGEKTHUBHBIX CpPEACTB peKJIaMbl W IyTel
MIPOJBUKEHMSI TOBapa.

Qunancosvie  Kpyeu. JIns obecrieueHUs TMOANEPKKH (PUHAHCOBBIX KpPYroB KOMIAHUS
CTPEMHUJIACh YKPEIUIATh UMUK HaJeXHOro naptHepa. He nomyckanuch HHMKakue MPOCPOUYKH C
BBITIATOM MPOLIEHTOB MO KPeAUTaM, HECBOEBPEMEHHBIE BO3BPAThl 3a€MHBIX CPEJICTB.

Konmaxmmusie  ayoumopuu. Komnanus Bcerga mMoijaep)KuBalla TECHbIE KOHTAKThI CO
CpeICcTBaMU MaccoBOi nHpopmanuu. Yepes ra3eTsl pacnpocTpaHsiach HHPOPMAIHS O TOSBICHUU
noaaenbHbIXx KacceT TDK, pacckaspiBanocs o mianax koprnopauuu TDK, TeXHu4ecknx HOBUHKaX U



HOBBIX MMPOIYKTAX.

Ilompebumenu. IlokynarenasiMu ayauo- U BUACOKACCET SBIIIOTCS BIAACNbIBI TeXHUKHU. Kak
noka3zai npoBeaeHHbI DongoM «OOIECTBEHHOE MHEHUEY» OMPOC YETHIPEX THICSY YEIIOBEK BO BCEX
permonax Poccum, 56%  ONpOIIEHHBIX HMMEIOT KaKylo-TH0O0 TEXHHKY (ayAuo- WU
BUJeOMarHuTo(oH, Buaeokamepy). Tak kak ompoc ObUT JAOCTATOYHO PENPE3EHTATHUBHBIM, €Tro
pe3ynbTaThl MOKHO CIIPOCLMPOBAaTh HAa BCe HaceleHue Poccuu B 1eoM, KOHEYHO, C OOJbIIOi
noJiei octoposkHocTu! BriamensiiaMmu paccMaTpruBaeMOi TEXHUKH Yallle OKa3bIBAIUCHh MYKUMHBI.

C poctom 00pa3oBaHMs PECIIOHIEHTA 3aMETHO POCIia BEPOSTHOCTh, YTO Y HEro J0OMa €cTh
Takas TexHuka. Jlrogu crapme 46 Jjer peaxko UMENIU J0Ma TEeXHUKY Takoro pona. Iluk uucna
BIIAJICNIBIICB ayIMOMAarHUTO(POHOB MPHUXOIUTCS HAa MOJOAEKb 10 20 JieT, BUIeOMarHuToOHOB —
Ha ju1l B Bo3pacte 20-25 ner, Bupeokamep — Ha Jull B Bo3pacte 26-30 mer.

Kak BbIsIBUII ompoc, ayauokacceTbl NokymnaroT 37% poccusiH. B cpenHeM OAuH 4YenoBek
MOKYyMaeT B rof 5-6 xacceT. Buneokaccersl nokynatoT 6% poccusiH (B cpeiHeM 6-7 KacceT B TOX).
OCHOBHYIO Maccy KacceT mpuoOpeTaroT Myk4uHbl oT 20 10 25 5neT ¢ Ha4albHBIM WIH CPETHUM
o0Opa3oBaHHEM, KOTOPHIC 3aHUMAIOT B OCHOBHOM PYKOBOJISAIINE JTOJKHOCTH B MeNKux (upmax. (B
ATOM MapajioKC HAIIer0 BPEMEHH, KOTrJa OYeHb MHOTHE PYKOBOAUTENH POCCHMCKUX (upm He
UMEIOT BBICILIETO 0Opa30BaHMUs.)

Cnpoc. Tak xak mpoxykiusi kopnopanun TDK oTHocuTCs K paspsmy BBICOKOKIACCHBIX
TOBapOB, TO MHTEPECHO OBbLIO BHISIBUTH OTHOIICHHUE MOTpeOUTENel K KacceTaM BBICOKOTO KauyecTBa.
Okazanochb, 4To ToJIbKO 11% poccusiH MOKynaloT BHICOKOKJIACCHBIE ayIMO- U BHIEOKAacCeThl, a 15%
rOTOBBI UX MMOKYNAaTh.

CpaBHeHHUE C TPEIBIIYIIUM OMPOCOM MOKA3all0, YTO MOTPEOUTENH MOCTENEHHO OCO3HAIOT,
YTO JICIIEBBIE BEIIM HE Bcerga KadecTBeHHbIE. (DaKTOp ILIEHBI MMEET YK€ HE Takoe OOJbIIoe
3Ha4YeHHE, KaK paHblIIIe.

BbIZIO BBIAICHEHO, 4YTO JIIOAM, IIOKyIlas KacCeTbl, PYKOBOJCTBYIOTCS CIIEAYIOLIUMU

npuHIMNaMu: IieHo — 25% mnorpebuteneir, mmuzaiitHom — 19%, KauecTBOM KacceThbl
(TONITOBEYHOCTHIO TIJICHKHU, JIEHTOMPOTSXKHBIM MeXaHu3MoM) — 34%, W3BECTHOCTBIO MapKu —
22%.

Ha ocHoBe 3THX JaHHBIX ObLIa cOCTaBlI€Ha ciexyromas TalnMua, XapakTepU3yrolas
MIOKyIIaTeNeH.

Ta6muia 1. XapakTepucTrka mokymnarenei

Hemorpaduueckue xapaxkrepuc |[loBegeHueckre XapakTepucTu

Hckomas Boirona [Toxynaembie Mapku KacceT

TUKH KM
IToppoctku
DKOHOMHUS Mounoaele moau AKTHUBHBIC IOTPEOUTENH SKC, Scena, Raks

JIronu ¢ HU3KUM TOXO0I0M

ITonpoctku

Juzaiin My>X4YHHBI C HU3KUM YPOBHEM |AKTHBHBIE OTPEOUTENH SKC, BASF, TDK
obpa3oBanus JKeHIIHBI

Moitonasie mroau

My>X4HHBI ¢ BBICOKHM ypoBHe |LleHuTenu ceppe3Hon pok-My3
M J0X01a BIKH

KauectBo SONY, BASF, TDK

My>K9HHBI ¢ BEICOKHM yPOBHEM

H3BecTHOCTD MapKku
JIoxona

HeaxtuBHbIe OTpeOHTENN SONY, BASF, TDK

Tosap. I1ponyxuuto LIIK MOKHO pa3nenuTh Ha HECKOJIBKO TPYIIIL.

1) OTHOCHUTENBHO JelIeBble NPOCThIE ayIHO- U BUICOKACCETHI, HA JOII KOTOPBIX
MPUXOIUTCS HAUOOJBITNN 000pOT Kopropanuu. [lo 1ieHe OHM HEMHOTO JOPOXKe, YeM MPOTYKITUS
TaKoOro e Kjiacca OCHOBHBIX KOHKYpeHTOB — SONY u BASF, HO 1m0 kauecTBy MpeBOCXOIAT HX.
Yro kacaercss MpoAyKUUH Kopehckux ¢upm, Takmx, kak SKC, Scena, Gold Star, Samsung, To
kaccerel TDK ocTaBWiM MX JaJIeKO MO33aJM IO Ka4eCTBY, a pa3HHUIA B LIEHE — HE Takas YK
OoJIbIIas.

2) [oporue kacceTbl C YAYYIICHHBIMH XapakTepucTUkamMu. OHHU IpelHa3HAuYeHbl s



JIOZIeH, UMEIOUIUX anmaparypy BBICOKOTO KJIacca M IEHSIIUX XOPOIIYI0 MY3BIKY, TJI€ Kaue€CTBO
BOCIPOU3BEICHUSI UTPAET OOJIBIIYIO POJIb. DTU KACCEThl HAXOAATCA MPUMEPHO Ha OJTHOM YpPOBHE C
aHAJIOTUYHOW MPOJIYKIMEN KOHKYPEHTOB Kak IO LIEHE, TaK U MO Ka4eCTBY. DTOT CETMEHT PbIHKA B
HACTOAIIEE BPEMs JOCTATOYHO Y3KHM, TaK Kak A0Sl JIIOIEH, MMEIOIIHUX BBICOKOKAYECTBEHHYIO
TEXHHUKY, HE TaK Yy BEJHMKa, OCOOCHHO B MPOBHUHLIMU, TEM HE MEHEE 3aMEeTHBI TEHIEHIMH K €ro
pocry.

3) Kaccetsl ns TenecTyauid, paIuoCTaHIIMKA U IPYTUX CHEHUATU3UPOBAHHBIX OpraHU3alIlHil.
Hx cOBIT cefiyac T10CTaTOYHO BsIBIN, Tak Kak TDK He sBisieTcs tuaepoM B 3TOH 00J1acTH.

[To pesymbratam omnpoca THOKymHareiaeid ObLI COCTaBJIEH PEUTHHI MPEINOYTEHUH Kaccer
pasnuuHbiX pupM. Ha mepBom Mecte okazanmuch kaccetsl SONY (33%), Ha BTopom Mmecte — BASF
(17%), TDK 3ansina tpetbe Mecto (14%).

36% pecrnoHACHTOB 00pamaT ocodoe BHUMaHUE Ha Ka4ECTBO CaMOU TUICHKH, MTpHeMIIeMast
nena BaxkHa st 20%, ToproBas Mapka — uisi 16%, kadecTBO MexaHU3Ma KacceTbl — s 14%,
nonroBedyHocTb—iiA 13%, cTtpana-usroroButens — Aig 10% pecrioHIEHTOB.

MHorue pecnioHieHThl cuuTatoT KacceTbl SONY camMbIMM JIyYIIMMH 10 Ka9€CTBY, HO «4yTh
JIOPO’Ke, YeM X0TeNoch Ob». OIHAKO eCTh TPYMIbI OMPAIIMBAEMbIX, BOCIIPUHUMAIONINX LIEHY 3THX
KacCeT JlaXke ACIIEBIIe, YEM JOMYCTUMO JIJIsl CTOJIb BICOKOTI'O KauecTBa.

Kaccerst TDK m1r00ST B OCHOBHOM IIEHHTENIM [OM3aliHa, HO KayeCTBO U Il€HA HX HE
YAOBJIETBOPSIIOT.

BricokokauecTBEHHbIE KaccCeThl MPEANOYUTAIOT MOJIOAbIE JIIoAM (ydaliuecs, MOJIOJbIe
NpeaNpPUHUMATEIN, PAa0OOTHUKHU PA3TUYHBIX KOMMEPUYECKUX CTPYKTYp), a TaKXKe JIIOAU CPEIHETro
BO3pacTa C JOCTaTOYHO BBICOKMM YPOBHEM Joxoja. Bcex aTux mioneil oObeIuHseT MHTEpec K
XOpollel poK- U MOoN-My3bIKe, a TaKke paboTa B cpepe OusHeca.

Bonpoce! u 3aganus

1. Kakue cermeHTsl mokynateneil kacceT TDK Bbl MoOeTe BBIIEIMTh HA POCCHNCKOM
priake? Kaxoif (kakue) kputepuil (KpUTEpUH) CErMEHTALUU Bl HCIIOJIb3YETE U MovYeMy?

2. Kakoii cermMeHT (cerMeHThl) Bbl Obl TopekoMeHaoBanu ¢upme TDK BbiOpaTh B KauecTBe
1EJIEBOTO (1IEJIEBBIX) U TIOUeMy?

Kakyro cTpaTeruto oxsara pblHKa BbI IIpeiaracTe u mouemy?

3. Pazpaboraiite no3unnonupoBanue kaccersl TDK Ha poccuiickoM pbIHKe.

4. llpennoxuTe pekjIaMHble apryMEHThl U II€HOBYIO CTPAaTErHi0, COOTBETCTBYIOLIUE
MO3ULIMOHUPOBAHUIO.

Kpamxue memoouueckue yxazanus

Pemienue keiic-3a1aun BBIMOJIHIETCS KOMAaHIHBIM METOAOM. B xoze pemieHust keic-3anaqu
HEOOXOMMO H3YYHTh CHTYAIMIO 3aJladd, BOMPOCHl W 3adaHus K Heil. OOcyauTh B KOMaHIE CO
CTyIGHTaMu mpobieMy, OTMEUYCHHYI0 B Kelce. [IpemnouTh perieHne MaHHOU MpoOIeMbl
«METOJIOM MO3TOBOr0 INTYpMa», 3aJaBas IPOCTbIE BOIPOCHI, HCKIIOYAIOIMIME JIBOWCTBEHHOCTH
BocipusaATus. [Ipu 3ToM, HEOOXOAMMO BHHUMATENHHO BBICIYIIMBATH KaXKIOTO BBICTYIAIOIIETO, HE
nepeduBaTh, ApryMEHTUPOBAHHO MOATBEPKIATh CBOIO MO3UIIMI0, HE TTOBTOPSATHCS, HE JTOMYCKaTh
JUYHON KOH(PPOHTALIMM, COXPaHATH OECIPUCTPACTHOCTh, HE OILIGHHWBATh BBICTYNAIONIMX, HE
BBICITYIIIaB JI0 KOHIIA ¥ HE MOHSB mo3ulnio. OnpenenuTs KOMaHIHBIM CIIOCOOOM pellieHHe Kekc-
3a1a4i, 000CHOBATH €r0 U 3aIIUTHUTh.

Illkana oyenku

Onenka |bamisr Onucanne
O1eHKa «OTIMYHOY» BBICTABIIIETCS, €CIIM CTYACHTHI CO3aId KOMaHy, CIIaKEHHO B Hel paboTaiu, pemmiu ¢
5 14-16 OBMECTHO Kelic-3a/1auy, MPaBHIBHO ONPEIEIAIN 1 TPUMECHUIA MaPKETUHTOBBIC METOIBI HEOOXOIUMBIE JUIS
€e peleHusl.

OLeHKa «XOPOII0» BBICTABIACTCS, €CIIM CTYICHTBI CO3/1aIM KOMaH/y, CIIaKEHHO B Hell paboTanu, peLmiu co
4 12-13 BMECTHO Keiic-3a/jady, IPaBIIIEHO ONPEIETIN U IIPUMEHIIIN MAPKETHHTOBEIE METO/IBI, HO COBEPIIMIN JIOTH
YeCKHE WK apU(PMETHIECKIE OLTHOKH.

OrmeHka «YHOBJIETBOPUTEIBLHO» BBICTABJIACTCA, €CJIU CTYACHTHI W/WJIH HE COo3J1aJIn KOMaHny, W/WIH HE
3 8-11 pa60TaJm CJIAKCHHO, PCIINIIN Keﬁc-3a11aqy, " onpeAcInIu U IPUMCHUIIU MApPKETUHTOBBIC METOAbI HE BCC HE
O6X0,Z[I/IMI>I€ JUIA €€ pEeIICHUs, COBEPIINIIA JIOTUICCKUE OIIIMOKH.
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O1leHKa «HEYIOBIETBOPUTEIILHOY» BBICTABIISIETCS B CIIyYae, €M CTYACHThI He paboTaiu B KOMaH/e, HE penr
WK 337129y W/UIM HEBEPHO OMPEACIUIN U MPUMEHHIA MapKETHHIOBbIE METO (bl HEOOXOMUMBIE [UTSl PELICHHS
Keiic- 3amaun




TECT U KJ1KOUYU K ElO PELLIEHUIO
KoHTpoJsbHbBIii TecT 1151 onpeieieHUsI MUHUMAJIBLHOTO YPOBHSI OCBOECHHS
NPOrpamMMbl AUCHHUILINHBI
1. Ilpu cnaowinom memoode coopa ungpopmayuu 014 uzyueHus yeaozo bepymca:
1. Bce eounuywl eenepanbHoll COBOKYNHOCIU
2. YacTp eAMHUIL T€HEPAIbHON COBOKYITHOCTH
3. BC€ OTBETHI BEPHBI
4. IpaBUJILHOTO OTBETA HET
2. Mapkemumnzoeasa cpeda npeonpuamus aenaemca?
1. yacTbIO €10 MUKpPOCPEBI
2. 4acTbIO €r0 MaKpOCPE bl
3. COBOKYNHOCMBIO MUKDO U MAKPOCPEQbL
4. BCce OTBETHI BEPHBI
5. IpaBUJIBHOIO OTBETA HET
3. B onpedenenuu nonamusa «MapKemunz» uchoab3ylomca onpeoeennvle Kiouesvle ciosa /
mepmuHbl. Kakou u3 HUux YKazau ouwuoouno?
1. u3y4yeHue peiHKa
. pa3paboTKa, pacrpeieieHue U IPOIBUKEHHE TOBapa
. LM OpraHu3aluu
. enobanuzayus peinka
Muxkpocpeoa gpupmel - 5mo?
. Habop CBOWCTB TOBapa
. (hyHKLIMOHAJIbHBIE CTPYKTYPbI IPEIIPUITUS
. (hopmasibHBIE ¥ HE(hOPMATIbHBIE TPYTIITEI
. CWJIbl M CYOBEKTBI, Ha KOTOpbIE (prpMa MOXKET BIIUATH
. CWJIBI U CyOBEKThI, Ha KOTOpbIE (ppMa HE MOXKET BIHUAThH
. NPAsUNILHO20 OMeema Hem
Ilo xapakmepy uccnedoeanus yeau mozym ovimos?
. KaOWHEeTHbBIE WU OJIEBbIE
. IEPCTIIEKTUBHBIC WM TEKYIIIHE
noucKogvle, Onucamenvhvle Uiy IKCHepUMeHmalbHble
. BCE OTBETHI BEpHBI
. IPaBUWJIBHOTO OTBETA HET
Ilo 3nauenuto uccnedosanusn yeau mozym ovimp?
. KaOWHEeTHBIE WU TOJIEBbIE
. nepcneKkmugHble Ul mekyujue
. IOMCKOBBIE, OMUCATENIbHbIE WU 3KCIIEpUMEHTAIIbHbIE
. BCE OTBETHI BEpHBI
. IPaBUWJIBHOTO OTBETA HET
Ilo ucmounuxkam unghopmayuu ucciedosanus mozym ovims?
KabuHemmbvle Ulu nojegvle
. IEPCTIIEKTUBHBIC WM TEKYIIIHE
. IOMCKOBBIE, OMUCATENIbHbIE WU 3KCIIEpUMEHTAIIbHbIE
. BCE OTBETHI BEpHBI
. IPaBUWJIBHOTO OTBETA HET
8. K Kaxomy euoy ucciedo6anus pblHKa OMHOCUMCA U3YYEHUE PA3TUYHBIX CHPAGOYHUKOG U
cmamucmuy4eckoi aumepamypul?
. KabuHemHvle uccie0o8anus
. TIOJIEBBIE MCCIIEI0BAHUS
. HE OTHOCHUTCS K UCCIIEIOBAaHUAM
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
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9. Ocnoenvle npoueccovl, KOmopvie HeOOX00UMO OpP2AHU308AMb O HYHKUUOHUDPOBCAHUA
MapKemunz060i UHGoOpMayuonnoi cucmemot?

. coop, nepepabomxa, ananuz, nepeoaia u XxpaHerue uHpopmayuu

. IPUHSTHE PEIICHUS TI0 YIPABICHUIO TPEIIPUITHECM

. IPUHSTHE PEIICHUH 0 YIPaBICHUIO MAPKETUHIOM

. BCE OTBETHI BEPHBI

. IPaBWJILHOTO OTBETA HET

10. Mapkemunzosaa ungopmayus 6 3a8UCUMOCHIU OM CHMAOUU NEPEPADOMKU MOHcem
ovimsb?

1. BHETITHUM

2. BHYTpEHHUN
3. nepsuunou
4
5
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. BCE OTBETHI BEpHBI
. IPaBUJILHOTO OTBETA HET

11. Ilpooykmom (QyHKUUOHUPOGAHUA MAPKEMUH2080U UHPOPMAUUOHHOU CUCHIEMBbL

aenaemca?

1. 6asbi OaHHBIX O COCMOAHUU MAPKEMUH2080U Cpedbl NPeOnpusmus U omuemsl

MApKemuH208bIX UCCIe008aAHUL

2. UICTOYHUKHU TIEPBUYHON U BTOPUYHOU HH(OpMALIUN

3. 0aHK METOIOB U MOJEJIEH

4. BCe OTBETHI BEpHBI

5. MpaBUIBHOTO OTBETA HET

12. Hccneooeanue nogedenus naiwoeil 6 mazazune npeononazaem cieoyrouyro @opmy

Haobawoenua?

1. nabopaTopHyro

2. KaOMHETHYIO

3. nonegyrio

4. Bce OTBETHI BEPHBI

5. IpaBUIJIBHOTO OTBETA HET

13. Ilo3uyuonuposanue mosapa — 3mo?

1. onpedenenue OCHOBHBIX NOMPEOUMENLCKUX —CBOUCME Mo8apa U UX CpAGHeHUue ¢

AHATIO2UYHBIMU CBOLICMEAMU MOBAPA-KOHKYPEHMA O/ YIMOYHEeHUs. MeCma moseapd Ha PblHKe

2. aHAIHU3 BCETO KOMIUIEKCA PHIHOYHOU MOJIUTUKH MIPEANIPUATHS B OTHOIIIEHUH TOBapa

3. onpezeneHue MOTEHIMAIBHBIX TOTpeOUTENeH ToBapa

4. BCe OTBETHI BEpHBI

5. MpaBUIIBHOTO OTBETA HET

14. Tosapnaa mapka npeonanauena 01 moz2o, ¥moovt?

1. KOMITEHCHPOBATh HEIOCTAIOIIEE TOBAPY KaYECTBO

2. obocHOBaTh nepes nmorpeduTenem 0ojiee BHICOKYIO IEHY Ha TOBap

3. ougpgpepenyuposams mosap Ha pviHke cpedu cebe noOOOHbIX

4. BCe OTBETHI BEpHBI

5. MpaBUIBHOTO OTBETA HET

15. Cnpoc modxcno cuumams Inacmuynovim, eciu?

. NPU HECYWeCm8eHHOM CHUINCEHUU YeHbl 3SHAYUMENbHO Y8eIUdUBAeMCsl CHPOC

. TIPY CYIIECTBEHHOM CHMXEHMH IIEHBI CIIPOC YBEINYMBACTCS HE3HAYUTEIHHO

. IpA U3MEHEHUH TICHBI CIIPOC HE U3MEHSETCS

. CIPOC U3MEHSETCS HE3aBUCHMO OT LIEHBI

. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

16. Kanan pacnpeodenenus — imo?

1. cmoco6 pacnpocTpaHeHUs! pEeKIaMBbl

2. nyms, no KOMopoMy Mmo8apbl OBUNCYMCSL OM NPOU3BOOUMEIISL K NOMpedUmento
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4. Bce OTBETHI BEPHBI

5. MpaBUIIBHOTO OTBETA HET

17. lllupoma kanana pacnpeoenenusn oznavaem?

1. yucno nocpeOHUK08 Ha OOHOM YPO8He KaHale pacnpeoeneHus

. KOJIMYECTBO Pea3yeMbIX TOBAPHBIX TPYIIIT

. YMCJI0 YPOBHEH KaHaja pacrpeeeHus

. BCE OTBETHI BEPHBI

. IPAaBWIIBHOTO OTBETA HET

18. Opuenmayusn mapxemunza Ha 00HOM cezMeHme — IMOo:

1. MaccoBbIil MapKETHHT

2. KOHYEeHMPUPOBAHHbIU MAPKEMUH2

3. mudpepeHnpoBaHHBIN MAPKETUHT

19. Konyenyua uucmozo mapkemunea ymo:

1. cocpeIoTOUYCHHOCTh Ha HYXJIaX MPO/IaBIia

2. cocpedomoyeHHOCmb Ha OOCMUNICEHUU Yeu

3. cOCpeIOTOUEHHOCTh Ha HYX/1aX MOTpeOuTeNs

20. Konuenyusa cosepuiencmeo8anus npou3eo00cmea Imo:

1. cocpedomoyennocmob HA HYAHCOAX NPOOABYA

2. COCPeIOTOUYCHHOCTh Ha JOCTHKCHHUHU TEITH

3. cOCpeIOTOUEHHOCTh Ha HYX/1aX MOTpeOuTeNs

21. Konyenyusa mapkemunza ymo:

1. cocpeaoTOUEeHHOCTh Ha MOJIYYEHUH PUObLIH

2. cOCpedomoueHHOCIb HA HYAHCOaX nompeoumelis

3. COCPEIOTOUYCHHOCTh Ha TICUXOJIOTUYECKOW 00pabOTKe KIIMEHTa
22. Ecnu noKynamenu ne 3narwom o mosape, mo moeap:

1. naccusnoeo cnpoca

2. IpeIBapUTEIBHOTO BBIOOpa

3. ocoboro crpoca

23. Kakoii u3z 0eeuzoe omooparxcaem cooepiicanue nPUHYUNG MAPDKEMUH2A «3HAHUE PDOIHKA):
1. «lIpouzeooums mo, umo npooaemcs, a e npooasams Mo, Ymo NPoU3EO0UMbCILY
2. «IToTpeOuTenb-KOpPOIb)

3. «Co3naBas ToBap, co3aaBai U MOTPEOUTEISN

24. @ynKkyuu mapkemunza é ynpaeieHuu Kauecmeom — Imo:
1. pazpaboTka HOBOM MPOTYKITHH

2. ompenenenue NoTpeOHOCTEH PhIHKA B MIPOTYKITUH

3. ycTaHOBJICHHE TpeOOBAaHUHN MOTPEOUTENICH Ka4yeCTBY TOBapa

4. mpenoctaBiieHne GUPME KPATKOTO OMUCAHUS TPOAYKIIHH

5. yTunmsanuys npoayKIuu

6. noddepoicanue 0OPAMHOU C8A3U C NOMpeoumeAIMU

25. Koukypenmocnocoonocms mosapa — mo:

1. camblii BEICOKHI B MUPE YPOBEHb KauecTBa

2. CITOCOOHOCTH TOBapa KOHKYPHUPOBATh HA MHPOBOM PBIHKE

3. cocoOHOCTh TOBapa KOHKYpHUPOBAaTh C AHAJOTUYHBIMHU BHJaMU TPOAYKIUA HAa MHUPOBOM
pBIHKE

4. cnocobHoCmb MOBAPA KOHKYPUPOBAMb C AHAL02AMU HA KOHKPEMHOM PbIHKE 8 ONpeoeleHHbL
nepuoo epemenu

5. camas HH3Kas ce0ecTOMMOCTh

2
3
4
5

KJIIOY K PEHIEHUMIO TECTA
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