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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

HCJ'H)IO OCBOCHUA IUCHUITIIIMHBI «OCHOBBI MapKETHHIa B CCPBHUCC U TYPHU3MCE) SABIACTCA
dopMupoBaHue y ciymaTelaeld CHUCTEMbl 3HAHWW, YMEHHMH W BIaJCHWH HaBBIKAMH B 00JIacCTH
MapKETHUHTa C YY€TOM CHEeIU(DUKHA TYPHUCTUIECKOTO MPEATIPUATHSI.

3amaun OCBOCHUS TUCIUTUTHEIL:

- IOJYYEHHUE CTYIEHTaMHU MPEJCTABICHHUSI O MAPKETUHI€ KaK O MUPOBO33PEHUH U KYIBTYPE,
¢dmocodun u UACONOTUN BeICHUS OM3HECA, MO3BOJISIONIEM BBISIBIISITH PHIHOYHBIE MOTPEOHOCTH H
peann30BBIBATh KOHLICIIINY MapKETHHT A,

- MNOJY4YCHHUC CTYACHTAMH TMPCACTABJICHUA 00 OCHOBHBIX MNpUHIMIIaX MAapKCTHUHTA, O
KOMIUIEKCE MapKETHHTa YCIYT U €TO COCTABIISIONINX;

- TIONlyYeHHWE 3HAaHWH OCHOBHBIX TPHHIMIIOB pPa3pabOTKM CTpaTermiéi M IMPOrpaMm
MapKETHHTa;

- UW3y4YeHHWE KOJIWYECTBEHHBIX M KA4ECTBCHHBIX METOMUK cOopa uHpOpPMAIMH O
NOTPEOUTENAX, MPOTYKTAX, PHIHKAX U PA3IMUHBIX PHIHOYHBIX CyOBEKTAX;

- I3yYCHHE OCHOB YNIPABJICHUS MPOJIYKTOM, IIEHOOOPa30BaHNEM, CIIPOCOM U IPEITI0KEHHEM
B cepe TypusMma;

- OBJIaJICHUE HaBBIKAMH OpraHM3allMM TIpollecca cepBUCa C y4yeToM TpeOoBaHUI
norpeoures.

[InanupyembIMH pe3yabTaTaMu OOydeHHs MO JUCUUILIHHE (MOJIYIIO), SBISIOTCS 3HAHWS,
yYMEHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS MO JUCIHILIMHE (MOJIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3ylIbTaTaMi OCBOCHHS 00pa3oBaTENbHON IMPOTpaMMBL,
npezcTasieH B Tabnuue 1.

Tabmuna 1 — Komnerenmun, popMupyeMbie B pe3yiIbTaTe H3yYSHUS UCIUTLTUHBI (MOJTYJIs)

Pesynbrarsl 00yueHHs 0 AUCLUILITMHE
Hasganue Konn Kox u popmynuposka
OIIOII BO, (hopMyIHMpOBKa | WHIUKATOPA JOCTHKCHUS Kon
COKPAIEHHOE |  yoMmeTeHIHH KOMIIETEHIH pe3yiib @DOpMyJIMpOBKa Pe3yJIbTaTa
TaTta
43.03.02 OIIK-4 : OIIK-4.1xk : P12 VYmenne | Opranu3oBath paboTy 1Mo
«Typuzm» Cnocoben OcyecTBiser HCCIJIEIOBAHHUIO TYPUCTCKOTO
(B-TY) OCYIIECTBISATh MapKETHHTOBBIE PBIHKA, OpTraHU3aIUH POJIAK
HCCIIEeJOBaHNE WCCIIEIOBaHHUS Y TIPOJIBMKEHHSI TYPHCTCKOTO
TYypPUCTCKOTO TYpUCTCKOTO PHIHKA, MPOAYKTa
pBIHKA, notpeduTenei,
OpPraHU30BBIBATh | KOHKYPEHTOB, B T.Y. C
NPOJAXU U LEJIbI0 000CHOBAHMS,
IIPOABMKEHNE IIPOEKTUPOBAHUS U
TYpPUCTCKOTO TIPOIBHKCHUS
MPOIYKTA TYPUCTCKUX YCIYT
OIIK-4.2k : ®opmupyer P/1 3nanne | CrocoOoB, METO/IOB H
KaHaJIbI COBITa WHCTPYMEHTOB
TYPUCTCKHX MIPOAYKTOB WCCIIIOBAHUS TYPHUCTCKOTO
U YCIIYT, a TaKkKe UX PBIHKA, OpPTraHU3alUH IPOAAK
NPOJIBHXEHUE, B TOM Y TIIPOJBIKEHHSI TYPHUCTCKOTO
qucie B IPOAYKTa
UHPOPMAITUOHHO- P13 HaBpix | IIpumeHeHus METOOOB U
TEJEKOMMYHHUKAIIMOHHOM UHCTPYMEHTOB ISl
cetu UHTEpHET WCCIICIOBAHUS TYPHCTCKOTO
PBIHKA, OpTraHU3aIUH MPOJIAK
Y TIPOJIBMKEHHSI TYPUCTCKOTO
MPOAYKTA

2 Mecto qaucuMIuimHel (MoayJst) B crpykrype OIIOII




JuciunnuHa «OCHOBbI MAapKETHHIAa B CEPBUCE U TYpU3ME» OTHOCHUTCS K BapHaTHBHOMN
yacTH MpodeccnoHaNbHOro LMKJIa HampasieHus noAarotoBku 43.03.02 Typusm. Hzywaercs B
TPEThEM CeMecTpe JUIsl 04HOM (HOopMBI 00yUEHHUS.

3. O0beM AUCHUNIMHBI (MOIYJISA)

O0beM nmUCIMIUIMHBI (MOIYNIS) B 3a4CTHBIX CIWHHUIIAX C YyKa3aHHEM KOJHYECTBA
aKaJeMHUYeCKHX 4YacoB, BBIJCICHHBIX Ha KOHTAaKTHYIO paboTy ¢ oOydarommmucs (1O BHIAM
Y4eOHBIX 3aHATUI) U HA CAMOCTOSITEILHYIO pa0oTy, IPUBEICH B TabIUIIE 2.

Tabmuia 2 — O0mas Tpy10eMKOCTh JUCITUTITHHBI

Tpyno- O0BbeM KOHTAKTHOM paboTHI (dac)
CeMeCTp C€MKOCThb
HasBanune ®dopma 4 (0D0) B dopma
OIIOII 00yue- acte WU KypC AynutopHast Heaysu- CPC arTec-
BO v (300 TOpHast
HA ’ B.E) Bceero Tamm
0390)
JIeK. TIpakK. n1a0. IA KCP
4303021 6590 | BB 3 2 37 | 18 | 18 0 I 0 35 3
Typusm

4 CTpyKTypa H coJepkaHue TUCUUIIMHBI (MOTYJIs1)

4.1 CTpykTypa JMcHUIUIMHBI (Moayas) aiasa OPO

TemaTuueckuii miaH, OTpaXkarolUi cofepKaHUe AUCHUIUIMHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE 110 BUJAaM YUYEOHBIX 3aHATUH C yKa3aHHEM UX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIAaHOM, ITpUBECH B Tabmuie 3.1

Tabnuna 3.1 — Pa3nensl qucuuruiviiabl (MOynsl), BUABI YUEOHOH NEATENbHOCTH U (HOPMBI
Tekyuero kourpoust s OPO

Kon pe- Kon-Bo yacoB, 0TBeIeHHOE Ha Donma
Ne Ha3zBanue Temsl 3ynbTaTa p
Jlex [Ipakr JIab CPC TEKYyILLETro KOHTPOJIS
00y4CHUs
Teopernyeckue OCHOBBI

1 | mapkeruHra B chepe cepprca Pa1 2 2 0 3 Jlexums-nucKyccus

U Typu3Ma
Jlexuus ¢ nonyieHuemM
MapkeTuHroBas cucTeMa

2 P ; P/I1 2 2 0 4 omm6ok. Tpesentams

HpeIPUATHI YCIyT
CTYJICHTOB
MapxkeTtunronas Keitic-3amayga.

3 | nadopmannoHHas cHCTEMa P2 2 4 0 4 [pesenTamus
HpEeANPUATHH YCIyT CTYJICHTOB
IMoTpebuTenbckue peIHKA U IpoGremHas nexius

4 P p 2 2 0 4 IIpesenTauus
HOTPeOUTENHCKOE TIOBEICHHE

CTyJICHTOB
CerMeHTHPOBAHHE PHIHKA U IpesenTarus
5 P P P12 2 2 0 4 P i
IO3UIITUOHUPOBAHUEC YCIIYTU CTYICHTOB
Jlekuus-TucKyccust.
MapKeTHHTOBBIE PEIICHUS
6 o E HCTCKOM 12 VKT P13 2 2 0 4 IIpesenTauus
P ¥ POAYKTY CTyJICHTOB
LlenoBas nmonutuka u Mpeserramis
7 | ueHooOpa3oBaHUE B CEPBUCE P13 2 2 0 4 P H
CTYIICHTOB
U Typu3Me
HuTerpupoBaHHbIe o
Ma KeIT)ml:rOBme Keic-sanaua.
g | Map PI3 2 2 0 4 TpesenTamms
KOMMYHHMKAIIIH B cepe
CTYIICHTOB
yCIyT
MexnyHapotHbIN
AYyHApOIL IIpesenTauus
9 | MapKeTHHT B cepBHCE U Pa1 2 0 0 4
CTyJICHTOB
TypHu3Me
Hroro no tadsmue 18 18 0 35




4.2 CoaepxxaHue pa3iesioB U TeM IMCHUILVIMHBI (Moayas) aiasa ODO

Tema 1 Teopemuueckue 0CHO8bI MapKemuHea 6 cpepe cepsuca u mypusma .

Copnepxanue Temsbl: Ilonstne «mapkeTnHr». OCHOBHBIE KOHLIENILIMM MapKETHHra U HX
IIPUMEHEHNUE B CEPBUCE W TYPUCTCKOM HHIYCTPUH. MapKETHUHI-MHUKC. MapKeTuHr yCIiyrn
[IpakTnueckoe 3ansaTue «lccnenoBanre pplHKa cepBrca U TypusMa B [IpuMmopckom kpaey. .

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JIeKns-TucKyccusl.

Bunbl caMoCTOATENbHON OATOTOBKHY CTYAEHTOB 110 TeMme: M3yuenue nureparypsl 1o TeMe U
MOArOTOBKA KOHCIIEKTA.

Tema 2 Mapremuneoeas cucmema npeonpusmuil yciye.

Conepxanue TeMmbl: MapKeTHHTOBasi Cpela: Makpo- W MHKpOCpena MpEeArpHsTHs.
MapxkeTnHroBas cpena mpeanpuaTus ceppuca u typusma. [Ipakriuueckoe 3anarue «VccnenoBanue
MapKETUHTOBOM Cpeibl MpeAnpuaTus ceppuca u Typunayctpuu (SWOT-ananus). .

@opMBI M METOIBl TPOBEACHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHOJNOTUM: JleKust C JomymieHHeM OmMOOK. BBICTymJIeHHEe CTYyZEHTOB C Ipe3eHTaluel
(rpynmoBas paboTa).

Bupl caMocTosTeNFHON TTOATOTOBKY CTYICHTOB 10 TeMe: V3ydeHue TuTeparypsl 1o TeMe U
MOATOTOBKA KOHCIIEKTA.

Tema 3 Maprxemuneoeas uHpoOpmMayuoHHas cucmema npeonpusimuil yciye.

Conmepxxanne  TemMbpl:  CyHIHOCTh ~ MAapKETHMHIOBOM  MH()OPMAIMOHHOW  CHUCTEMBI.
MapkeTtuHroBass WH(GOpPMAallMOHHAs CHCTEMa MPEANpHUATHH cepBUca U Typusma. MeTronbl
MapKETHUHIOBBIX MCCIEAOBAHUN NPENNPHUATHNA cepBuca U TypusMa. [Ipaktuueckoe 3aHATHE
«DKCIepTHBIE METO/IbI: BEIOOPOUYHBIN MeTO/1 cOopa HHPOPMALIUNY. .

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHosorun: Keiic-3agaua. BeicTymniieHre cTyJeHTOB ¢ Ipe3eHTaluel (rpynmnosas padbora).

Bunbl camocToATEIbHON NOATOTOBKY CTYIEHTOB 110 TeMe: M3yueHue auTepaTypsl 110 TEME U
MOArOTOBKA KOHCIIEKTA.

Tema 4 Ilompebumenvckue polHKU U NOMPeOUmenbcKoe nogeoenue.

Copnepxanne TeMbl: [loTpeOuTenbckue pbIHKM U MOTPeOUTENbCKOE MOBEAEHHE B cdepe
CCpBUCA U TypHU3MaA. JIngHOCTHEBIC XapPaKTCPUCTHUKHU, BJIMAIOMIMC HA MOKYHNATCIBCKOC IMOBCIACHUC.
[Ipaktuueckoe 3ansitue «lcciemoBanue cmpoca TOTpeOUTENeH Ha MpUMeEpe TYPUCTCKOTO
MPOIYKTay. .

@opMBl U METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHsAEMble 00pa30BaTEIbHBIC
texHosioruu: [IpobGnaemuas nexuus. BeicTymieHre CTyIeHTOB ¢ Ipe3eHTaluel (rpynmnosas padbora).

Bunbl camocToATeIpHON MOATOTOBKU CTYICHTOB 110 TeMe: V3ydeHne TuTepaTypsl Mo TeMe |
MOJITOTOBKA KOHCIICKTA.

Tema 5 Ceemenmuposanue polHKa u NO3UYUOHUPOBAHUE YCILY2U.

Copnepxanue Tembl: CerMEeHTHUpOBaHUE pbIHKA TYpHUCTCKHX ycnyr [lo3unmonupoBaHue
yciayru. Crpareruu NMO3WLIMOHUPOBaHUsI B TypuHAycTpud. [IpakTuueckoe 3anstue «MaTpuuHbie
METO/]Ibl B UCCJIEI0BAHUH PHIHKA YCIYI». .

@opMBl U METOABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: Jlekus. BeicTymiieHre CTyJIeHTOB ¢ pe3eHTaluel (rpynmnosas padora).

Bunpl camocToATeIbHON NOATOTOBKY CTYIEHTOB 110 TeMe: M3ydueHue auTepaTypsl 110 TEME U
MOATOTOBKA KOHCIIEKTA.

Tema 6 Mapremuneogvle pewieruss NO MypuCmcKomy npooyKmy.
Conepxxanne Tembl: lloHsTue TypucTckoro npoaykra. JKW3HEHHBIM LMK TYypHCTCKOTO
npoaykTa. HampaBiieHuss MapKeTHHTOBBIX PEIICHUH B OOJACTH YCIyT M TYPHCTCKOTO IMPOIYKTA.



CymrHocThs OpeH/ia U yrpaBlieHHe OpEeH/IOM B TypU3Me. .
@opMBI W METOIBI TPOBEACHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TexXHOJIOTUH: JIeKuus-nmucKkyccus. BricTymieHne CTyIeHTOB C pe3eHTauel (rpynmnosas padora).
Buasl camocTosTeNsHON IOATOTOBKY CTYACHTOB IO TeMe: V3ydeHue TuTepaTypsl 1o TeMe U
HOATOTOBKA KOHCIIEKTA.

Tema 7 Llenosas norumuxa u yenooopazoeanue 8 cepsuce u mypusme.

Conepxkanne Tembl: CyIOIHOCTh IIEHOBOH moONUTHKH. LleHOOOpa3oBaHuWe: 3amaun U
cTparerun. Meronbl (OPMUPOBAaHMS I[IEH HAa TYPHUCTCKHE MNPOMYKTHL [IpakTudeckoe 3aHsATHE
«AnHanmu3 6€3yOBITOYHOCTH TIPEATIPUATHS.

@dopMbl ¥ METOJBI TPOBEACHUS 3aHATHH 10 TeMe, NpPUMEHSIEMble 00pa30BaTEIbHBIC
TEXHOJIOTHH: BBICTyTIIEHNE CTYJCHTOB C TIpe3eHTaIel (rpynmnosas padora).

Bupl caMocTosITENFHON TIOATOTOBKY CTYICHTOB 10 TeMe: V3ydeHue TuTeparypshl 1o TeMe u
MOJITOTOBKA KOHCIIEKTA.

Tema 8 Humeepuposanuvie MapkemuH208bie KOMMYHUKAYUU 8 cghepe ycuye.

Copnepxanue Tembl: CyIIHOCTh PEKJIAMHBIX U HEPEKJIAMHBIX IPUEMOB B MAPKETUHIE YCIYT.
Ouenka 3¢gppextuBHOCTH pekiiaMmbl. CTuMynupoBaHue cObITa yciyr. JInuHas npojaxa B CEpBUCE U
Typusme. [IpakTdeckoe 3ansaTue « AHaIU3 U OlleHKa A(P(HEKTUBHOCTH PEKIaMHON KaMITaHUW. .

@opMBl U METOABI MPOBEACHMS 3aHATHUI 1O TeMe, NPUMEHsEMble 00pa30BaTEIbHBIC
texHoyioruu: Jlekius. BeICTymieHne CTyACHTOB ¢ MPE3eHTANKeH (rpynmoBasi padoTa).

Bunbl camocToATENbHON OATOTOBKH CTYACHTOB 110 TeMe: M3yueHue aurepaTypsl [0 TEME U
MOJrOTOBKA KOHCIIEKTA.

Tema 9 Meostcoynapoousiii mapkemune 6 cepguce u mypusme.

Copepxanne Tembl: CyIIHOCTH MEXAYHapOAHOTO MapKeTWHra. MapKeTHUHIOBbIE
UCCIIEIOBAaHUST MEXIyHApOJHOIO pbIHKA cepBuca M TypusMa. OCOOEHHOCTH MEXIYHapOaHOM
TOProBO-MapO4YHOM MPAKTUKHU B CEPBUCE U TYPU3ME .

@opMBl U METOJABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: Jlekius. BeicTyieHre cTyJeHTOB ¢ pe3eHTaluen (rpynmnosas padborTa).

Bunpl camocToATeIbHON NOATOTOBKY CTYIEHTOB 110 TeMe: M3ydueHue auTepaTypsl 110 TEME U
MOATOTOBKA KOHCIIEKTA.

5 MeToanueckue yKka3aHus Ajs 00y4alomMXcs M0 U3YYEHHIO M peau3alii JUCHUTIINHBI
(MmonyJis)

5.1 Meroanyeckue peKOMeHAAUUM O0YYAIOIIUMCS MO M3YYEHHI0 JAUCHUIUIMHBI M 10
o0ecrnevYeHnIo CaMOCTOSITeJIbHOI padoThl

IIporpamMMoll AMCHMIUIMHBI IIPEAYCMOTPEHBI JEKIMOHHBIE M NpaKTU4YeCcKue 3aHsaTusA. Ha
JEKUUAX, IPOBOAMMBIX B HMHTEPAKTUBHOM pEXHMME, H3JIaraloTcs TEOPETHUYECKUE BOIPOCHI
MapKeTHHIa B CEPBUCE M OHHM MOTYT IPOXOAWTH B BUJAE IUCKYCCHM, C HCIOJIB30BAHUEM KEWC
METOAa, O0OCYXIeHHEeM MpoOJeMHbIX cuTyauud. Ha mnpakTudeckux 3aHATHAX CTYIEHTaMHU
BBIIIOJIHAKOTCA MHAWBUAYAJIBHBIE WM TPYNIOBBIE IPAKTUYECKUE 3aJaHUS, KOTOPBIE 3aTeM
3AIIUIIAIOTCS, POBOAATCS TECTUPOBAHHUS.

Texylmunii KOHTPOJIb U OTYETHOCTD IPEAIIOIIATaET:

- IIPOBEPKY YPOBHSA CaMOCTOSATEIIBHOM IIOATOTOBKM CTYACHTa IIPU  BBIIIOJHEHUH
VHJVBHTyaJIbHOTO 3aJaHUS;

- MIPOBE/ICHNE KOJUIEKTUBHON JUCKYCCHM MO MPOOJEMHBIM acleKTaM MapKeTHHIa B cdepe
CepBHUCa;

- TECTUPOBAHUE 110 pa3/ieaaM IUCLHUIUIHHEI;

- TMOJrOTOBKA WHAMBHUIYaJbHBIX W/WIM TPYNNOBBIX NpPE3EHTAlMA MO  3aJaHHOM



MIperno/iaBaTesieM TEMaTUKeE.

[IpomMexxyTOUHBI KOHTPOJIH MPOBOAUTCS B (OpMe 3auera — BBIMOJHEHHE TECTOBOTO
samanus B CUTO.

CamocrodarenbHas padora ctyaeHToB (CPC) — 3TO A€ATENbHOCTh yyaluxcs, KOTOPYIO OHU
COBEepLIAIOT 0€3 HEMOCPEICTBEHHOW TMOMOIIM M YyKa3aHUs MPEenojaBaTess, pPyKOBOACTBYSCH
c(hOpMUPOBABIIMMHUCSA paHEE TNPEACTABICHUSAMH O TOPAAKE M TMPABUIBHOCTH BBITOTHEHUS
onepamuii. llene CPC B mporecce oOydeHus 3aKiIIO4aeTCs, KaK B yYCBOCHUW 3HAHUU, TaK M
(GbopMUPOBaHUN YMEHUI U HABBIKOB 110 WX UCIOJIH30BAHUIO B HOBBIX YCIOBHUSIX HA HOBOM y4eOHOM
matepuaine. CamocrosiTenpHasi padoTa Mpu3BaHA OOECIEYMBATH BO3MOXKHOCTH OCYIIECTBICHHS
CTyJICHTAMHU CaMOCTOSITEIILHOM TMO3HABATEIHHOU ACATEIHPHOCTH B OOYYCHUU, U SIBIISCTCS BUIOM
y4e0HOTr0 Tpy/Ja, CIIOCOOCTBYIOIIETO (POPMHUPOBAHUIO Y CTYIEHTOB CAMOCTOSTEIHLHOCTH.

CamocrosiTenpHass paboTa CTYIEHTOB HEOOXOAMMA JUIsl 3aKPEIUICHUS TEOPETUUYECKOrO
Marepuaia ¥ MOATrOTOBKU K pa3audHbIM opMaM IpoBeneHus mpakTudeckux 3aHsatuii. CPC moxer
OCYIIECTBIISATHCS B BHJIE TaKUX (POPM KaK CPaBHUTENBHBIM aHAIN3 HECKOJIBKUX aBTOPCKUX TOUEK
3peHus M0 UCCIIEyEMOMY BOIPOCY, aHAIUTUYECKUH 0030p MO 3aJaHHON TEMaTHKE, COCTABIICHUS
KeWCOB W/WJIH MPEe3eHTAlui 10 OJHON U3 TeM TUCIUILIMHBI, PEIEH3UPOBAHUS CTaTEH CBOMX KOJUIET
U T.J1.

B mporpamme mpuBeneH mepedeHb OCHOBHBIX M JOTOJHUTEIBHBIX MCTOYHHKOB, KOTOPBIC
npeyiaraeTcss U3y4yuTh B Mpolecce o0yueHus mo aucuuiuinae. Kpome toro, mist pacmvpeHus u
yroyOneHusT 3HaHUM 1O JAaHHOM JHCHUIUIMHE IeJIeCO00pa3sHO HCIOIb30BaTh: OMOIHUOTEKY
JUCcCcepTaluii; HaydyHble MyONMKalu B TEMaTHYECKUX JKypHaslaX; MOJHOTEKCTOBbIE 0a3bl JaHHBIX
OuOIMOTEeKH; WMEIolecss B OMONMMOTEKax By3a M pEruoHa MyOJMKAalMid Ha DIIEKTPOHHBIX U
OYMa>KHBIX HOCUTETISX.

Huxe mnpuBeneHbl NpUMEpHbIE TEMbl WHAMBHUIYAIbHBIX W/WIM TPYNIOBBIX JOKIAJ0B,
cooOuieHnit u nmpe3eHTanuii. bakamaBpbl MOTYT OATOTOBUTH Pa0bOTY MO MPEIOKEHHONH UMH TeMe.
[IpenBapuTenbHO comiacoBaB €€ ¢ ImpenoaaBareneM. Ha ayIuTOpHBIX 3aHATHSIX CTYICHTHI
MPENICTABIISIOT PE3YIBTaThl CBOEH pabOThI MO TEME 3aHITHS B (JopMe MPE3EHTAINH, BHICTYIUICHHUS,
JIUCKYCCUHU U JIEJIOBOM UTPBI.

CyIIHOCTh CEpBUCHOM YCIYTH B MAPKETHUHTE
CyIHOCTb TYpPUCTCKOIO IPOAYKTA
MapKeTHHT yCIyT: OCHOBHBIE TPUHIIMIIBI.
MapkeTuHr-MuKc (MOJeNIu MapKeTHHTa), IPUBECTH KOHKPETHBIE IIPUMEPBHI.
BHeminss mapkeTuHroBast cpena GupMsbl (IpUMephI)
BuyTpennss cpena ¢pupmsl (mpuMepsl)
Cxema mapkeTuHroBoi nHpopmarmonHoi cucremsl (MU C) Ha mpuMepe npeanpusTHs
cepBuca
dopMupoBaHre MapKETUHTOBOM MHGOopMarmonHon cucteMbl (MUC)
KavecTBeHHBIE METO/IBI MAPKETUHTOBBIX MCCIIEJOBAHUH (ITPUMEPHI)
10. KonmmyecTBeHHbIE METOABI MAPKETUHTOBBIX MCCIIEA0BAaHUHN (TIPUMEPBHI)
11. MoJenp NoKynaTeabCKoro OBEJEHUs Ha IpUMeEpe MPeIIpUsaTHI cepBuca
12. Onpenenenuie noTpeOUTENHCKOTO phIHKA YCiyT (Ha mpumepe Ilpumopckoro kpast)
13. Onpenenenue NoTpeOUTENHCKOTO PhIHKA Typu3Ma (Ha npumepe [Ipumopckoro kpas)
14. CymHoCTb CEerMEHTHPOBAHUS TYPUCTCKOTO pbIHKA (Ha nmpumepe [Ipumopckoro kpas)
15. Tlo3uMoHNpOBaHUE TYPUCTCKOIO IPOAYKTA
16. MaTtpuuHble METOIbI UCCIIETIOBAHUS
17. O ponu OpeHauHra B (pOPMHUPOBAHUM TYPHCTCKOM IMpHBIeKaTenbHOCTH [TpuMopckoro

Nk
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Kpast
18. bpenaunr B cepe TypusMa U cepBuca
19. CymHocTb 1 11eH IEHOBOW MOJIUTUKU TypU3Ma
20. LleHoBBIE CTpaTEruu B TypU3ME
21. Metoasl hopMUpOBaHUE IIEHBI HA YCIYTH
22. PexnamMHbIe CpeaCTBA: KiIacCu(PUKAIS, BUIBI H METOJIbI



23. Cxema pekiIaMHON KOMMYHUKAIMK B TYPUHIYCTPUH

24. Pexynama yciayry Kak KOMMYHUKALUS — IPUHIAIIBI U IIPAKTHKA.

25. CtuMynupoBaHHe cObITa ycIayT (IpUMEpBHI)

26. CymHOCTb JTUYHOM MPOJIaXKU B CEPBUCE U TypU3ME (IIPUMEPHI)

27. YrapaBieH4YeCKUE PEeIeHUs MPU MPOABUKEHUU TYPUCTCKOTO POIyKTa

28. Onpenenenne MEXyHapOJIHOTO PbIHKA YCIYT

29. MapKeTHHTOBBIC UCCIIEIOBAaHHUS MEXTyHAPOIHOTO PBIHKA TypH3Ma

30. ToproBo-mapouHasi IpakTHKa B cepe ycayr (IpuMepsbl)

@opMbl OpraHu3alMi CaMOCTOSTEIBHONM pPabOThl CTYACHTOB IO AMCLUUIUIMHE B paMKax
MPEUIOKEHHON TEMaTHKH ONPEACIISIOTCS IPETI0IaBaTeNIeM.

KoHTpobHbIe BONPOCHI M 3aJaHNUS 1JIsl CAMOCTOATEIbHOM OLIEHKH Ka4eCTBa 0CBOCHUS
y4eOHOM TUCUMILINHBI
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35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.

OmnpeneneHye U CylHOCTh MapKETHHIa

[Ipouecc ynpaBiieHus: MApKETUHIOM YCIIyT

Bo3HUKHOBEHME U 3Talbl pa3BUTUSI MAPKETUHIA CEPBUCA U TypU3Ma
OKCHepTHbIE METO/Ibl, IPUMEHSEMbIE B MAPKETHUHIE

KopnopatuBHas 1 MapKETUHIOBAasi CTpaTErus

OrTaIbl CTpaTern4ecKoro MIaHUPOBaHUS B TYpU3ME

AHanu3 6usHec-noptdens nocpeacrsoMm matpuiiel BCG

OCHOBHBIE CTpaTeruu pocTa NPEANPUATHI cPephl YCIyT U Typu3Ma
MapkeTrHroBas cpefa NpeAnpusTus CepBrca U Typu3Ma

Muxkpocpena npeanpusaTHs cepBrca U Typusma

Mukpocpena npeaupusITHs CEpBUCA U TypU3Ma

PasnuyHble BUBI MAPKETUHIOBBIX aHAIN30B MAKPOCPEIbI IPEATIPUATHS
CymiHOCTh ¥ BUABI MAPKETUHTOBOM HHGOPMAITIHI

VYnpasieHue MapkeTHHIoBoi HH(popMalieil B cepe cepBuca u Typusma
MapkeTtuHroBast ”HGOpPMAIIMOHHAS CHCTEMA

MeToabl MapKETUHIOBBIX UCCIIEIOBAHUM B CEPBUCE U TYPU3ME
Bri6opounsiii MeTo1 cOopa nHopMaIuu

CymHOCTbh MOTPEOUTENBCKUX PHIHKOB B TYPUHAYCTPUN

[ToTpeburensckre poIHKY U MOTPEOUTENBCKOE TTOBEICHNE B CEPBHCE U TYpU3ME
[ToxynaTenbCKoe OBEACHNE TIOTPEOUTENSI CEPBUCHBIX YCIIYT
JInuHOCTHBIE XapaKTEPUCTUKH, BIUSIONINE HA TOKYATEIbCKOE IOBEACHUE
ITpouecc npuHATHSA pELIEHUS O NOKYIIKE TYPUCTCKOIO IPOAYKTa
KoHKypeHTHBIE TperMyLIeCTBa CEPBUCHOTO LIEJIEBOTO PhIHKA
CerMeHTHpOBaHUE TYPUCTCKOTO PIHKA

[To3unmoHNpoBaHMs TOBAPOB U YCIYT

ToBapHast HOTUTHKA OPTaHU3ALMU CEPBHUCA U TypU3Ma

VYpoBHHM U Ki1accUUKALMs TOBapa U yCIyr

ToBapHBIl aCCOPTUMEHT U HOMEHKJIATYpa B CEPBUCE U TYpU3ME
Kuznennsnii mukn ToBapa (OKLT) u ycnyru

Co3znaHue HOBBIX TOBApPOB U YCIIYT, 3Tallbl UX )KU3HEHHOT'O LUK
IlenooOpa3oBaHue: 3aja4y U CTPATErUU B TYPUHAYCTPUU

Llenu u cTpaTeruu HeHOOOpa30BaHUs B CEPBUCE U TypU3ME

Mertoabl hopMupOBaHUS LIEH TYPUCTCKOTO MPOAYKTa

MeTtoauka 11eH000pa30BaHus C pacyeTOM Ha MOIy4YeHHE LeJIeBOM MPHObLIN B
CEpBUCE U TypU3Me

IleHnoBas nonuTuka

VYrpaieHue kaHajaaMu pacrpeeeHusi B TYPUCTCKOM OTpacin
ConeprkaHue cOBITOBOM MOTUTUKH MPEIIPUATHS CEpPBHCA U TYpU3Ma
@daxTOpHl, BIUSIOMINE HA COBITOBYIO OJUTUKY NMPEANPUATHUS CEPBHUCA U TypU3Ma
OnToBas 1 po3HUYHAs TOPTOBIIs B cpepe cepBuca

HHTerpupoBaHHble MAPKETUHIOBbIE KOMMYHUKALIUU B TYpU3MeE
CymHOCTb pekiiaMbl U olleHKa 3(h(PEeKTUBHOCTHU peKiaMbl B chepe cepBrca
Jlnynas npogaxka TypUCTCKOTO MTPOIyKTa

CtumynupoBaHue cObITa CEPBUCHBIX yCIYT

Cdepsl 371€KTPOHHOTO MapKETHUHTA

Me:x1lyHapOIHbII MAPKETUHT TYPUCTCKOTO PhIHKA

MapkeTHHroBbIE UCCIIEJOBAHUS MEXKAYHAPOJHOTO PhIHKA

AHanu3 3apy0eXKHOTO pbIHKA U BHEIIHEH Cpeibl MapKeTHHTa
Oco0eHHOCTH MEXTyHapOAHOI TOPrOBO-MapOYHOM MPAKTUKH B TypH3MeE
Bnusinue mapkeTuHra Ha UHIUBUAYaIbHBIX OTPEOUTENEH B CEPBUCE U TYpU3ME
OOu1ecTBeHHast KpUTHKA MAapKETHHTa

MeToaunueckue PEKOMEHIAUHA IO OPraHnu3anuu CPC

I[J'IH OpraHu3ali pa3JINYHbIX (I)OpM CaMOCTOSTEIIbHOMN pa6OTbI o JUCHUIINIMHE CTYACHTaM



HE00X0IUMO:

- U3y4yenue maTepuaa 1o 3aJJaHHON TEMAaTUKE U €ro KPUTHUECKOE OCMBICIICHUE.

- [louck u c6op mHGOpMaAIUU B PA3IUYHBIX UCTOYHHKAX, B T.4. B Internet, mo 3asBlIeHHOM
po0OsieMe U OJArOTOBKA OTYETA 110 PE3YNBTaTaM CaMOCTOSITENIbHO IIPOBEACHHBIX UCCIIEJOBAaHUM (B
BHJIC TIPE3CHTAIINH, Ke¥ica, aHATMTUYECKOT0 0030pa).

- Ilpe3eHTanus pe3ynsTaTOB CBOEr0 HCCIEAOBAaHUS Ha MPAKTHUECKOM 3aHITHH C
neMoHcTpanuei UHTepHeT-pecypcoB, OTBETOB Ha BOIIPOCHI, TUCKYCCHH.

KoHTpoJibHBII TecT A5 onpe/iesieHUsi MUHMMAJIbLHOT0 YPOBHSI OCBOEHHS

NMPOrpaMMbl THCHUTLIAHBI

1. Ilpu cnnowinom memooe coopa uHgopmauuu 011 uyueHus yeaozo Gepymca:

1. Bce equHMIIBI TeHEPATbHON COBOKYTHOCTH

2. YacTp eAMHHUL T€HEPAIbHON COBOKYITHOCTH

3. BC€ OTBETHI BEPHBI

4. IpaBWIBHOTO OTBETA HET

2. Mapkemunzosas cpedoa npeonpuamusn aenaemcsa?

1. 9acThIO €T0 MUKPOCPEIBI

2. 9acTbIO €r0 MAKPOCPEIbI

3. COBOKYITHOCTBIO MUKPO M MaKpOCPEIbI

4. Bce OTBETHI BEPHBI

5. MpaBUJIBHOIO OTBETA HET

3. B onpedenenuu nonamus «MapKemunz» UCROIB3VIOMCA ONpedeeHHble KI0Ueable
cnoea / mepmunst. Kakoit uz nux ykazan omuoouno?

1. n3yuenue prIHKa

. pa3zpaboTKa, pacupeeneHrue U NpoABIKEHHE TOBapa
. LIeJI1 OpraHu3aluu

. TII00anu3anus pblHKa

Muxkpocpeoa ghupmot - 3mo?

. Habop CBOWCTB TOBapa

. (hyHKUIMOHANIbHBIE CTPYKTYPBI IPEAIPUITUS

. (hopmanpHbIe U HEOPMATHHBIE TPYIIITHI

. CHJTBI ¥ CYOBEKTBI, Ha KOTOpPBIC (prpMa MOXKET BIIHUATH
. CWJIBI M CyOBEKTBI, Ha KOTOpBIE (prpMa HE MOKET BIUSATh
. IPaBUJILHOT'O OTBETA HET

Ilo xapaxkmepy uccneooeanus yeau mozym ovimo?

. KaOWHETHBIE WJIH MOJIEBHIE

. IEPCIIEKTUBHBIC WJIM TEKYIIUE

. IOMCKOBBIE, OMUCATENIbHbIE WU SKCIIEPUMEHTAIbHbIE
. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

Ilo 3nauenuio uccneoosanus yeau mozym ovims?

. KaOWHETHBIC WM TTOJICBHIE

. IEPCIIEKTUBHBIC WM TEKYIITHE

. IOMCKOBBIE, OMUCATENIbHbIE WU SKCTIEPUMEHTAIIbHBIC
. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

Ilo ucmounuxkam ungpopmayuu ucciedosanus mozym ovimsy?
. KaOMHETHBIE WU TIOJICBhIC

. IEPCTIEKTUBHBIC I TEKYIIIHE

. IOMCKOBBIE, OMKCATENIbHBIE WIH KCIIEPUMEHTAIbHBIC
. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

8. K kakomy 6udy wuccnedoeanus polHKA@ OMHOCUMCA U3VYEHUE DPA3IUYHDBIX
CHPAGOYHUKO8 U CIAMUCMUYECKOUl Tumepamypot?
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. KaOWHETHBIE UCCIICIOBAHUS
. TIOJICBBIE MICCIICTIOBAHUS
. HE OTHOCHTCS K HCCIIEIOBaHUSIM
. BCE OTBETHI BEPHBI
5. MPaBUJILHOTO OTBETA HET
9. OcHoeHble npoyeccol, KOMOpbvle HEODXOOUMO OP2AHU308AMYb ONA PYHKUUOHUPOBAHUS
MAapKemuH2060i UHPOPMAYUOHHOU cucmempl?
1. cbop, mepepaboTka, aHANIN3, TIepeiaya U XpaHeHue HHPOopMaIun
. IPUHSTHE PEIICHUS TI0 YIPaBICHUIO PEIIPUITHEM
. IPUHSTHE PEIICHUH TI0 YIPABICHUIO MAPKETHHIOM
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
10. Mapxkemunzosaa unghopmayusn 6 3a6UCUMOCHIU OM CIMAOUU NEPEPAOOMKU MOMHCEm
O0bimsb?
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. BHELIHUU
. BHyTpEHHUU
. IEPBUYHOMN
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
11. IIpooykmom pyHKuyuoHuposanus MapKemuHzo60i UHGOPMAUUOHHOU CUCHIEMDbL
aenaemca?
1. ©0a3pl JaHHBIX O COCTOSHUM MApPKETHHTOBOM Cpeabl TPEaNpUSTHS ¥ OTUYETHI
MapKETHUHIOBBIX MCCIEA0BAHUMN
2. UICTOYHUKHU TTIEPBUYHON ¥ BTOPUYHON HHPOPMAITHH
3. 6aHK METOO0B U MOJIeeH
4. BCe OTBETHI BEPHBI
5. IpaBUIBLHOTO OTBETA HET
12. Hccneoosanue nosedenusn nwoeil 6 mazazune npeonoazaem ciedyiouyr gopmy
Haoawoenua?
1. mabopaTopHyro
. KaOMHETHYIO
. TIOJIEBYIO
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
13. Ho3uyuonuposanue mosapa — 3mo?
1. ompenerneHne OCHOBHBIX MOTPEOUTENLCKUX CBOWCTB TOBapa W HMX CpaBHEHHE C
aHAJIOTUYHBIMU CBOICTBaMH TOBapa-KOHKYPEHTA JJi yTOYHEHHsI MECTa TOBapa Ha PhIHKE
2. aHAMK3 BCETO KOMILIEKCA PHIHOYHOM MOJUTHUKH MIPEANIPUATHS B OTHOILICHUHU TOBapa
3. ompezenieHUe MOTSHITMATLHBIX TOTPEOUTENICH TOBapa
4. Bce OTBETHI BEPHBI
5. IPaBUIBHOIO OTBETA HET
14. Tosapnasa mapka npeonasnauena 011 mozo, ¥mooot?
. KOMIIEHCUPOBATh HEIOCTAIOIIEE TOBAPY Ka4eCTBO
. 000CcHOBaTh nepe moTpedurenem 0osiee BHICOKYIO IIEHY Ha TOBAp
. tudepeHnrpoBaTh TOBAp Ha PhIHKE cpeau cede Mmogo0HbIX
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
15. Cnpoc morxcno cuumamsp InacmudHvim, ecau?
. IpY HECYILIECTBEHHOM CHIKEHHUHU LIEHBI 3HAUUTEIBHO YBEINYMBAETCSI CIIPOC
. TIpY CYIIECTBEHHOM CHMYKEHUH LIEHbI CIIPOC YBEIMYMUBAETCS HE3HAUUTEIHHO
. IPY U3MEHEHHUHU [IEHBI CIIPOC HE U3MEHSIETCS
. CIIPOC U3MEHSETCS] HE3aBUCUMO OT LIEHBI
. BCE OTBETHI BEPHBI
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6. IPaBUIILHOTO OTBETA HET
16. Kanan pacnpedenenus — mo?
1. cioco6 pacnpocTpaHeHus! peKIIaMbl
2. yTh, IO KOTOPOMY TOBAphI IBIXKYTCS OT MPOU3BOIUTEISI K TIOTPEOUTEITIO
4. BCE OTBETHI BEPHBI
5. IpaBUIBLHOTO OTBETA HET
17. lllupoma kanana pacnpeoenenusn oznavaem?
1. 9Krc0 MOCPETHUKOB Ha OAHOM YPOBHE KaHalle pacipeaeeHus
. KOJIMYECTBO PEATM3yEeMbIX TOBAPHBIX TPYIIIT
. 9MCJIO YPOBHEH KaHaja pacnpe/esieHus
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
18. Opuenmayua mapxemunea Ha 00HOM cez2MeHme — IMo:
1. MaccoBbIif MApPKETHHT
2. KOHIICHTPUPOBAHHBIN MAPKETUHT
3. muppepeHIpoOBaHHBI MAPKETUHT
19. Konyenyua yucmozo mapkemunea ymo:
1. cocpenoToueHHOCTh Ha HYKAaX IMpoaaBIia
2. COCPeOTOUYCHHOCTh Ha JOCTHKCHUHU LETH
3. COCPEOTOYEHHOCTh Ha HYXJIaX OTPEOUTENS
20. Konuenuyusa cogepuieHcmeo8anus npou3eo0cmea 3mo:
1. cocpenoTOUeHHOCTh Ha HYXKAaX MpoAaBIia
2. COCPEOTOYECHHOCTh Ha JOCTHKEHUH 1IN
3. cOCpeIOTOUEHHOCT Ha HYX/1aX MOTPeOUTeNs
21. Konyenyusa mapkemunza smo:
1. cocpeaoToOUeHHOCTh Ha MOJIYYEHUH IPUOBLIH
2. cOCpeOTOUCHHOCTh Ha HYXKIaX MoTpeduTens
3. COCPEIOTOYCHHOCTD Ha IMICUXOJIOTUYECKON 00paboTKe KIMEHTa
22. Eciu noKynamenu He 3HAIOM 0 mosape, mo moeap:
1. maccuBHOrO crpoca
2. mpeBapuTEIbHOTO BbIOOpa
3. ocoboro crpoca
23. Kakoiut u3z 0eeuzoe omoopasxcaem cooepicanue NPUHUUNRG MaApKemunza «3Hanue
POIHKa»:
1. «IIpon3BoAUTH TO, YTO MPOAAETCSA, @ HE MPOJABATH TO, YTO MPOU3BOJAUTHCS»
2. «IToTpeduTeIb-KOPOIIB
3. «Co3znaBas ToBap, co3aBai U MOTPEOUTEISN
24. Oyukyuu mapKkemunza 6 ynpasieHuu Kawecmeom — 3mo:
1. pazpaboTka HOBOM MPOIAYKITUH
2. onpezenienre NOTpeOHOCTEH PhIHKA B MPOTYKIIUN
3. ycraHoBieHue TpeboBaHM OTpeOUTENeH KauyecTBY ToBapa
4. npenocTaBieHue GrupmMe KpaTKoro OMUCAHUs MPOTYKIIMH
5. yTunu3zanus IpoayKIUu
6. oIIepKaHNEe 0OPATHOM CBSI3U C MOTPEOUTEIIMU
25. Koukypenmocnocoonocms mosapa — imo:
1. camblii BEICOKHI B MUPE YPOBEHb KauecTBa
2. crioCOOHOCTBH TOBapa KOHKYPUPOBAaTh HA MUPOBOM PBIHKE
3. cmocoOHOCTh TOBapa KOHKYPHUPOBATh C aHATOTHYHBIMHM BUJAMH MPOIYKIIUH HA MHUPOBOM
PBIHKE
4. CcrmocoOHOCTh TOBapa KOHKYPHPOBaTh C aHAjJoraMd Ha KOHKPETHOM pBIHKE B
OTIpe/IeNIeHHBIH MepHo]] BPeMEHU
5. camast HU3Kasi ce0ECTOMMOCTb
OcoGeHHOCTH OpraHu3aluM O0y4YeHHs /Jisl JIMI € OTPAHWYEHHBIMH BO3MOKHOCTSIMH
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310POBbSI  HHBAJIN/I0B.

[Tpu HEoOXoAMMOCTH OOyYaroImMMCSI M3 4YMCia JHUI ¢ OFPaHUYEHHBIMH BO3MOXHOCTSAMU
3I0POBbs 1 MHBAJIMJIOB (10 3asBJIEHUIO 00yYaroIerocs) npeaocrapisercs yueoHas nHGopMarus B
JOCTYITHBIX (POPMaxX C yU4ETOM MX HHIUBUIAYATBHBIX ICUXO(PU3UIECKUX OCOOCHHOCTEH:

- JJIs JIUL] ¢ HAPYUIEHUsIMU 3PEHUs: B IIe4aTHON (opMe yBEIMUEHHBIM IpU(pTOM; B Gopme
AIIEKTPOHHOI'O JIOKYMEHTA; WHAVBUyaJIbHbIE KOHCYJIBTallH c IIPUBJICYEHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHIMBUAYIbHBIC 3aaHNs, KOHCYJIbTAUU H JP.

- 17151 ML C HApYLIEHUAMH CIyXa: B Ie4aTHoW gopme; B (hopMe 3IEKTPOHHOIO TOKYMEHTA;
MHAVBUAYaJIbHbIE KOHCYIBTAllMM C IPUBJIECYEHUEM CypIONEPEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAIlMH U JP.

- JUIs1 JIAL ¢ HAapyIIEHUSIMH OIOPHO-ABUraTeIbHOIO anmnapaTa: B neyaTHoi opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; UHIMBUyalIbHbIE 3a/1aHUs, KOHCYJIbTALUU U JIP.

5.2 Oco0eHHOCTH oOpraHu3amuu OOyYeHHS] [JIsi JIHI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMHU
30POBbSI 1 HHBAJTUI0B

ITpu HEOOXO0MMOCTH 00YYaIOLIMMCS U3 YHUCIIA JIUILL C OFPAaHUYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIErocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B TOCTYITHbIX
¢dopMax ¢ yueToM UX UHJIWBUIYaAbHBIX ICUXO(PU3NUECKUX 0COOEHHOCTEH:

- JUIS JIUI] ¢ HApYIICHUSMHU 3pEHUs: B eYaTHON (opMe YBETHYECHHBIM mpudtom; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAVBUyaJIbHbIE KOHCYJIBTaIluU c NpUBJICYCHHEM
TU(dI0CYpIOTIEPEBOAUNKA; NHANBUAYATbHbBIE 3aaHHsI, KOHCYJIBTAlUU U JIp.

- IJIs UL ¢ HApYIICHUSIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
MHAVBUYaJIbHbIE KOHCYIBTAllMM C IPUBJIECYEHUEM CYypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a/1aHNUS,
KOHCYJIbTAIlNH U Jp.

- U1 JIAL ¢ HApyIIEHUSIMH ONOPHO-ABUraTeIbHOIO anmnapaTa: B neyaTHoi (opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; MHMBUIyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

6 @oHJ OLEHOYHBIX CPEACTB /JIA NMPOBEAECHUS] TEKYLIEro KOHTPOJS M NMPOMEKYTOYHOI
arrecTauMu 00y4aroIMXcs N0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO gms arrectaruu  0Oydarommxcs Ha
COOTBETCTBUE UX TEPCOHANBHBIX JOCTHKEHUN IJIAHHUPYEeMbIM pe3ylbraraM OOy4YeHHUs IO
JTUCIUTUINHE (MOJYITIO) CO3/MaHbl (DOHABI OICHOYHBIX CPEICTB. THUIOBBICE KOHTPOJBHBIC 3aJaHUS,
METOAMYECKUE MaTePHAJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUHN, YMEHHH W HaBBIKOB,
a TaKkKe KPUTEpUU M TOKa3aTeiau, HEeoOXOAWMBIE NS OLEHKM 3HAHWW, YMEHUH, HaBBIKOB W
XapaKTepU3yIolre 3Tanbl (POPMUPOBAHUS KOMIIETEHIIUM B MPOIECCE OCBOEHHUs 00pa30BaTEIbHOM
porpammel, npeacTaBieHsl B [Ipunoxennn 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs)

7.1  Ocnoenaa numepamypa

1. EBnokumoB, O. I. OcHOBBI MapkeTuHTa : y4eOHO-meronudeckoe mocodue / O. T,
EBmoxumoB. — Mocksa : PYT (MUUT), 2020. — 101 ¢. — Teker : amekTponHbIi // Jlanb :
ANeKTpOHHO-OMONMHoTeunass cuctema. — URL: https://e.lanbook.com/book/175923  (mara
obpamenust: 30.09.2024). — Pexum goctyna: it aBTOPHU3. MOJIH30BATENCH.

2. IOmameBa, Y. A. OcHOBBI MapkeTuHra : y4deOHo-MeToauueckoe mocodue / M. A.
FOmamesa. — Cankr-Ilerepoypr : D0 CII6YTYuD, 2021. — 329 ¢. — ISBN 978-5-94047-832-
4. — Tekct : onexktpoHHbId // JlaHb : sneKkTpoHHO-OMONMHMOTeuyHass cuctema. — URL:

https://e.lanbook.com/book/246524 (nmata oOpamenus: 30.09.2024). — Pexum goctymna: s
aBTOPH3. MIOJIb30BATEIICH.



7.2 /lononnumensnaa tumepamypa
1. Tpubos, B. 1., OcHoBBI MapkeTuHTa chepbl yeIyT : yaeoHoe mocobue / B. [1. ['pubos.

— MockBa : KnoPyc, 2023. — 168 c¢. — ISBN 978-5-406-10267-1. — URL:
https://book.ru/book/944933 (nata ob6pamenus: 25.09.2024). — TekcT : 27IEKTPOHHBIN.

2. ['y6un, E. II. OcHOBBI MapkeTMHIa MHHOBaluUil : Metoauueckue ykazanus / E. II.
I'y6oun, H. C. buptokoBa. — Mocksa : TYCVYP, 2023. — 18 c. — Tekcr : 3nekTpoHHbIH // JlaHb :
NIeKTpOHHO-OMONMMoTeunass cuctema. — URL:  https://e.lanbook.com/book/394154  (mara
obpamenus: 30.09.2024). — Pexum goctyna: it aBTOPHU3. MTOJIH30BATENCH.

3. Eropos FO.H. OcHoBbl MapkeTruHra : Y4eOHUK [DnexkrtponHslid pecypce] : HUILL

NHO®PA-M , 2022 - 292 - Pexxum poctyma: https://znanium.com/catalog/document?id=389631

4. Kapnoga, C. B., OcCHOBBI MapKeTHHIa TOCTUHUYHBIX yciyr+ellpunoxkenue. : yueOHUK /
C. B. Kaprniosa, ; nox pexa. C. B. Kapniosoit. — Mocksa : KuoPyc, 2024. — 253 ¢. — ISBN 978-5-
406-12769-8. — URL: https://book.ru/book/952676 (mara obpamenus: 25.09.2024). — TekcT :
AJIEKTPOHHBIN.

5. Komb O. JI. MAPKETHHI B TYPUCTCKOM MHIYCTPUU. YueGHUK U IPAKTHKYM
TSl By30B [ DneKTpoHHBIH pecypce] , 2020 - 355 - Pexxum noctyma: https://urait.ru/book/marketing-v-
turistskoy-industrii-450891

6. CunnnpiHa, O. H., OcHOBBI MapKeTWHTa TOCTUHUYHBIX ychyr : y4eOHuk / O. H.
Cununpina. — MockBa : KuoPyc, 2022. — 186 ¢. — ISBN 978-5-406-09925-4. — URL:
https://book.ru/book/943940 (nata ob6pamenus: 25.09.2024). — TekcT : 7AEKTPOHHBIN.

7.3 Pecypcovr ungpopmayuonno-menekommynuxkayuonnou cemu ""UHnmepnem',
6KNI04as npogeccuonanvuvie 0a3vl OAHHLIX U UHOOPMAUUOHHO-CHPAGOUHDLE
cucmembul (npu HeobX00UMOCmu):

1. HudopmarmonHo-npaBoBoi noprai ['apanT — http://www.garant.ru/

2. Nudopmannonno-cnpaBoynas  cuctema  "Koucymprantllmioc" — —
http://www.consultant.ru/

3. Hayunast snexktponnass Oubnmoreka «eLIBRARY.RU» — Pexum npocrymna:
https://elibrary.ru/

4. OnektponHass OuOmmoreunas cucreMa ZNANIUM.COM - Pexum poctyma:

https://znanium.com/

5. DOnexrponHo-6ubnmuoreynas cucrema "BOOK.ru"

6. DOnextpoHHO-OMOIMOTeYHas cuctema "JIAHB"

7. OneKTpoHHO-0MOIMOoTeyHast cuctema u3aarenbcrtBa "FOpailt" - Pexum nocryma:
https://urait.ru/

8.  Open Academic Journals Index (OAJI). IIpodeccuonanbuas 6aza maHHBIX - Pexxum
nocryna: http://oaji.net/

9. [Mpesunentckas Oubmmoreka wum. b.H.Enpumna (0a3a [gaHHBIX —pa3iuyHBIX
npodecCHoHANIBHBIX 00nacTei) - Pexxum qocryna: https:// www.prlib.ru/

8 MarepuajbHO-TeXHHYECKOEe o0ecrnedyeHne JUCHMIUIMHBI (MOAYJs) W IepedYeHb
MHPOPMANMOHHBIX TEeXHOJIOTHIi, HCIIOJIb3yeMbIX IPH OCYHIeCTBJEHHH 00pa30BaTeJbHOI0
npouecca no JMCuMIvInHe (MOIYJII0), BKJIYasi lepevyeHb MPOrPaMMHOI0 odecredeHnst

OcHOBHOE 000pPYIOBAHUE:

- Komnprorepsl

- [Ipoekrtop

- Hocka knaccHast komounup.5 JAK-11/1-5-2/1
- [Tapra 3-x mectHas cknaanas 1800*450



[IporpaMMHoe obecrieyeHue:

- Adobe Acrobat X Pro

- Microsoft Office 2010 Standard Russian
- Microsoft Windows 7 Russian



MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EJPA MAPKETHUHI'A 1 JIOTUCTHUKHA

@DOoH/1 OIICHOYHBIX CPEJICTB
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.02 «Typuzm» OIIK-4 : CiocoGeH ocyecTBIATh OIIK-4.1x : Ocy1ecTBasieT MapKETUHIOBBIE UCCIT
(B-TY) HCCIIEI0OBAaHNE TYPUCTCKOTO PBIHKA, | €10BaHMS TYPUCTCKOTO PBIHKA, OTPEOHUTENEH, K

OHKYPC€HTOB, B T.4. C IICJIbIO O6OCHOBaHI/IH, IMPOCK
TUPOBAHUS U MPOABHUIKCHUS TYPUCTCKUX YCIIYT

OpPraHMU30BbIBATH NPOAAXKH U IIPOJAB
WM)KCHHUC TYPHUCTCKOI'O IPOAYKTa

OIIK-4.2k : ®opMupyeT KaHalbl COBITA TYPUCTCK
HX MPOAYKTOB U YCIIYT, a TAKXKE X MPOJBIKEHHIE
, B TOM YHCJIE B HHPOPMALMOHHO-TEIICKOMMYHHK
alnoHHOM cetn HTEpHET

KomniereHnust cuutaercsi chOpMUPOBAHHOW Ha JAHHOM JTalle B Cllydae, eCiH IOJyYeHHbIe
pe3yabTaTel OOY4YEeHUs MO JWCIMIUIMHE OLEHEHBI IIOJIOKUTENBHO (IMana3oH KPUTEPHEB
OLICHUBAHUA PC3YyIbTAaTOB O6y‘~ICHI/I$I «BAYTCHO», KYAOBJIICTBOPUTCIIBHO), «XOPOIIO», «OTJ'[I/I‘-IHO»). B
cllydae OTCYTCTBHSI TIOJIOXKHMTCIBHOW OLCHKM KOMIICTCHLMS HA JIAHHOM OTale CYHTaeTCsl
HeC(OPMHUPOBAHHOM.

2 Iloka3zaTe M OLlEHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUYeHus

Komnerennus OIIK-4 «CriocoOeH ocylecTBIATh UCCIIE0BaHUE TYPUCTCKOTIO PhIHKA,
OpraHU30BBIBATH IPOJAXKH U IPOABMKEHNE TYPUCTCKOTO MPOTyKTa»

Ta6muma 2.1 — Kputepuu OlleHKH HHANKATOPOB TOCTHXKCHHS KOMITETEHIIUN

Pe3yJ'H>TaTI>I 06yqu1/151 10 JUCLHUILINHE

T
Koz u opmymuposka naaukar | K - Kpurepuu onieHrBaHUS PE3yNbT
opa IOCTHKEHUSI KOMIIETEHIINN on - aToB 00yYeHUs
pe Pesynbrar
pe
3_
3_
Ta
Ta
OIIK-4.1k : OcyuecTBisieT Map
KETUHI'OBBIE UCCIICAOBAHUS T ApPryMeHTHpYEeT OpraHu3aLuio
A P Y | OpraruzoBaTh paboTy IO Mccie pry pyer op H
HCTCKOTO pHIHKA, TOTpebuTeneii | P paboTHI 10 UCCIEIOBAHUIO TYP
M JIOBAHMIO TyPHCTCKOTO PHIHKA,
, KOHKYPEHTOB, B T.4. ¢ lensio o | 1 HCTCKOTO PBIHKA, TIPOIAX U IPO
€H | OpraHM3aIM{ NPOAAX U MPOIBH
60CHOBAHUS, TIPOCKTHPOBAHUS 2 JIBIDKEHUS TYPHCTCKOTO MPOIYK
ue | XEHUs TYPHCTCKOTO IMPOIyKTa
U TIPOJIBIDKEHHS TYPUCTCKHX yC Ta
ayr
OIIK-4.2k : @opMupyeT KaHai Cnoco6oB, MeToZI0B 1 HHCTPpYM | OmpesenseT criocoObl, METOIBI
BI COBITA TYPUCTCKUX IpoaykTo | P 3H | eHTOB HCCIIEIOBAHHS TYPUCTCK W HHCTPYMEHTHI NCCIIEOBaHUS
B M yCIIYT, a Takxke UX nmpoaBmk | JI | am | oro pemHka, opraHmsanuu npoja | TYpPHUCTCKOTO PBIHKA, OpraHM3al]
€HHe, B TOM 4HCIIe B HH(opMmall 1 ue | X M IPOABMKEHHS TYPUCTCKOTO | WM IPOAAX U MPOABIDKEHHS Ty
HMOHHO-TENIEKOMMYHHUKAITHOHHO MPOAYKTA PHUCTCKOTO MPOAYKTA
# cet MuTephet H [TpuMeHeHNsT METOIOB ¥ HHCTP [TpumeHsieT METOABI M HHCTPYM
P ap | YMEHTOB JUIS HCCIIE/IOBAHMS Ty €HTHI UCCIICAOBAHMUS TYPHCTCKO
bl o | PHCTCKOTO phIHKA, OpraHusaiu TO pBIHKA, OPTaHMU3AIMH ITPOJIA
3 < 1 TIPOZaXK U MIPOJBIDKCHUS TyP K W TIPOABMKEHHS TYPUCTCKOTO
HCTCKOTO MPOIYKTa MPOAYKTa

Tabnuma 3anmomaHsSETCs] B COOTBETCTBUU C pasnenoM 1 Paboueit mporpammbl AMCIMITTUHBI
(Moyst).




3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO IUCIUILIAHE (MOIYIIIO)

HanmeHoBaHMe OLIEHOYHOTO CPEACTBA U IIP
Kourponupyembie mianupyemsie pesy | KoHTpoimpyembie TeMbI encrasrnenue ero 8 ®OC
JBTAThl 00YYEHHUS JUCITUTLTHHBI TIpoMeskyTouHas at
Texymuii KOHTPOJIb ccra
TecTarus
OuHas popma 00yUeHHUS
P/l 3uanue : CriocoboB, METO 1.1. Teoperuueckue 0OCHO
JIOB U MHCTPYMEHTOB HCCJll | BbI MapkeTuHra B chepe ¢ | Juckyccus Tect
€/I0BaHUsI TYPUCTCKOTO P epBHca U Typu3Ma
BIHKA, OPTaHU3AIMHU TIPO,
- OP ! POz 1.2. MapKeTHHroBast CUCT
K ¥ IPOIBIDKCHUS TYPHC . Koncnexr Tect
eMa IPEIIPHUATHIA YCIyT
TCKOT'O MPOIYKTa
1.9. MexxayHapoHblii Ma
ALyHApOIL Joxkma, cooOmeHu
PKETHHT B CEPBHCE U TypH | ' Tect
3Me
P12 Ymenue : OpraHuzoBatb JToknaz, cOOBIIeHH Tect
pabory no uccnenopanuto | 1.3. Mapkerunrosas uH} | ¢
TYPHCTCKOTO PhIHKa, Opra | OpMaLUMOHHAs CUCTEMA P
HU3allM NIPOJIAXK U NIPOJIB CANPUATHM yCIIyT Keiic-3anaua Tect
VDKEHUSI TYPHCTCKOTO PO
JyKTa 1.5. CermeHTHUpOBaHUE P
Joxma, cooOmeHu
BIHKA H TTO3UIHOHMPOBAH | Tect
ne ycIayTu
PI3 Hagrik : [Ilpumenenus me T
TOZOB U HHCTPYMEHTOB 11 | 1.6. MapkeTHHTOBEIE penr Huckycens ecr
s MCCIIEOBAHKS TYPUCTCK | CHHA II0 TYPUCTCKOMY IIp
OTO PHIHKA, OPTaHHU3alMK | OIYKTY HAoxran, coodmenn | ..
MPOJIaK ¥ TPOIBHKECHHS T €
YPHCTCKOI'O IPOAYKTa 1.7. IleHoBast HONUTHKA U
Joxma, cooOmeHu
[IEHOOOpa30BaHUE B CEPB R Tecr
HCE U TypHU3Me
JHoxmnan, cooOiieHu Tecr
1.8. InTerpupoBaHHble M | ¢
APKETHHTOBBIC KOMMYHHK
atn B cepe yemyr Kelic-3a1aua Tecr

4 Onucanne mpoueaypbl OlleHUBAHUS

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHLMH Ha JaHHOM JTale OICHUBACTCS 110
pe3ynLTaTaM TCKYH_[I/IX u HpOMe)KYTO'-IHI)IX aTTCCTaHI/II\/II HpI/I IIOMOIIIN KOJ'II/I‘ICCTBGHHOI\/’I OILICHKU,
BBIPOKCHHOW B Oayutax. MakcuMajbHas cymMMa OayuloB MO AMCIUILIMHE (MOIydar0) paBHa 100
oayuam.

KadectBo chopmupoBaHHOCTH KOMIIETSHITUI Ha JAHHOM dTalle OIICHUBACTCS 10 PE3yJIbTaTaM
TEKYIINX U MPOMEKYTOYHON aTTeCTalluii KOJMMYECTBEHHOW OIIEHKOMW, BRIPaKCHHON B Oalliax,
MaKcHMaJbHas cyMMa 0aju1oB 1o aucuuiuinee pasHa 100 Oamiam.

O1neHOYHOE CPeNCTBO

Bun yuebHoli nesTenbHOC .
™ Hucky [Ketic-3

ccud agada

IIpe3 |Bompoc
P P 3amanu| Tectrpo
EHTAall| bl 110 T
e BaHHUE

nun MaM

Jlexuun 10 10

Htoro




[IpakTrueckue

10 30 40
paboTHhI
CamocrosTenbHas padora 16 16
20C 14 14
o . 0
Hrtoro 100

CymmMma 6anioB, HAOPAHHBIX CTYJACHTOM IO BCEM BUIAM y4eOHOW JEATEIILHOCTH B PaMKax
JTUCIUTIITMHBI, TIEPEBOUTCS B OIICHKY B COOTBETCTBUU C TaOJIHUIICH.

Cymma anioB

10 JMCLMILINHE

O1eHKa IO TPOMEXY
TOYHOH aTTeCTAIluh

XapakTepHCcTHKa KadyecTBa C(hOPMUPOBAHHOCTH KOMITETEHIINI

CTyIeHT IeMOHCTPHPYET CHOPMHPOBAHHOCTh JUCLMIUIMHAPHBIX KOMIIETEHINH, 00
HapyKMBaeT BCECTOPOHHEE, CUCTEMaTHIeCKoe U NTy0OKoe 3HaHne y4eOHOTro MaTep

«HEYOBIIETBOPUTEND
HO»

0191 10 100 «3a4TeHO» / Haja, yCBOUI OSHOBHyIO nanV:paTypy M 3HAKOM C JIOTIOJIHUTENbHON JINTEPaTypOH, pe
«OTJIMYHOY KOMEHJOBaHHOH MPOTrpaMMOii, yMeeT CBOOOAHO BBINOIHATH MPAKTHUECKUE 3a1aHN,
IpeyCMOTPEHHbIE IPOrpaMMOii, CBOOOIHO ONlepHpyeT MPUOOPETEHHBIMU 3HAHUSIM
U, yMCHUSMH, IPUMEHSIET UX B CUTyalUsIX IOBBIIICHHOHN CI0XKHOCTH.
CTyIeHT IeMOHCTPHUPYET CHOPMUPOBAHHOCTH JUCLMIUIMHAPHBIX KOMIIETCHLIUH: 0C
«3a9TeHoY / HOBHBIE 3HAaHWS, YMEHHS OCBOCHBI, HO JIOITYCKAIOTCS HE3HAUUTENIbHbIE OIINOKH, HET
ot 76 10 90 OYHOCTH, 3aTPYAHCHHS [IPU aHATUTUYECKUX ONEPalUsX, IEPEHOCE 3HAHUN U YMCHU
«xoporo» i Ha HOBBIE, HECTAHIAPTHBIC CUTYALUH.
CryzneHT 1eMOHCTpupyeT chOPMUPOBAHHOCTD AUCHUIIMHAPHBIX KOMIIETEHIHUI: B X
«3a4TeHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITHH JOMYCKAIOTCS 3HAYUTENbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 o 75 «YJIOBJIETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCHUIUITMHAPH
o» BIM KOMIIETEHIUAM, CTYAE€HT HCIBITHIBAET 3HAYUTEIbHBIE 3aTPYAHEHUS IIPU OIIEPUP
OBaHWM 3HAHUAMU M YMEHHUAMH IPU UX NIEPEHOCE HA HOBBLIE CUTYaALMH.
«HE 3a4TeHO» /
or 41 10 60 S — VY cTyneHTa He cq)OIZMHpOBa}{LI JUCUUILIMHAPHBIE KOMIIETEHIUH, IIPOSBIIAECTCS HENO
CTaTOYHOCTh 3HAHHUH, YMEHHUH, HABBIKOB.
HO»
«HE 3a4TeHO» /
ot 0 110 40 JucuuIuiiHapHble KOMIETeHIMH He c(OpMHUpOBaHbL [IposBISeTCS MOJIHOE WM

MPAKTUYCCKHU MMOJIHOC OTCYTCTBUE 3HaHHfI, yMeHHfI, HAaBBIKOB.

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 Juckyccus

Bonpocs! 1J1s npe3eHTaumid, 1MCKyCCHii

NNk B =

CyIIHOCTB CEpBUCHOM YCIIyTH B MAPKETUHTE

CyIHOCTb TYPUCTCKOTO IPOAYKTA

MapkeTHHr yciayr: OCHOBHbIE IIPUHIIMIIBI.

MapkeTuHr-MuKc (MOJeNM MapKeTHHTa), IPUBECTH KOHKPETHBIE IIPUMEPBHI.

Buemnss mapkeTHHroBasi cpefia GupMsbl (IpUMeEpHI)

BuyTpenHss cpena hpupmsl (mpuMepsl)

Cxema mapkeTuHroBoi nHpopmarmonHoi cucremsl (MUC) Ha mpuMepe npeanpusTHs
cepBuca

8. ®opMupoBaHHe MapKETHHTOBOM MH(popMannoHHou cuctembl (MUC)
9. KauecTBeHHbIE METO/IbI MAPKETUHIOBBIX UCCIIEI0BAaHUH (IPUMEPHI)

10.
11.
12.
13.

KonnyecTBeHHBIE METO/IbI MAPKETUHTOBBIX UCCIIEOBAHUI (IIPUMEPBHI)

Mosenb MoKynaTeabCKOro NOBEIEHUS Ha IPUMeEpE NPEANIPUATHI cepBUca
Omnpenenenue NOTpeOUTETHCKOTO pbIHKA YCIyT (Ha mpuMepe [Ipumopckoro kpas)
Onpenenenne NOTpeOUTENbCKOTO phIHKA Typu3Ma (Ha npumepe [Ipumopckoro kpas)




14. CymHocTh CErMEHTUPOBaHUS TYPUCTCKOTO phIHKa (Ha mpuMepe [Ipumopckoro kpas)
15. Ilo3unmoHMpOBaHKME TYPUCTCKOTO IPOTYKTa
16. MaTtpu4HbIe METO/IbI UCCIIETOBAHMS
17. O ponu 6penaunHra B HGOPMUPOBAHUU TYPHCTCKOM MpHUBIEKaTeNbHOCTH [IprMopcKoro kpast
18. BpenauHr B cepe Typu3Ma u cepBuca
19. CymHocTs 1 1€y LIEHOBOH MOJUTHKY TypU3Ma
20. lleHOBBIEC CTpATETHH B TYPU3ME
21. Metoapl popMHUpOBAHHUE IIEHBI HA YCIYTH
22. PexiiaMHBIE cpecTBa: KIACCUPUKALINS, BUIABI U METOIBI
23. Cxema peKIaMHOI KOMMYHUKALUU B TYPUHAYCTPUU
24. PexnamMa yciayru Kak KOMMYHUKAIUS — IPUHIMIIBL U TIPAKTHKA.
25. CrumynupoBaHue cObITa yCIyT (IpUMepsbI)
26. CymHOCTb TUYHOU MPOJAKU B CEPBUCE U TypHu3Me (TIpUMEPHI)
27. VYmupaBieHYECKUE PELICHMsI IPU MPOJABUKEHUHU TYPUCTCKOIO MIPOLYKTa
28. OmnpeneneHne MEXIYHAPOAHOTO PhIHKA yCIIYT
29. MapKeTHHIOBbIE HCCIIEJOBAHUS MEXKAYHAPOIHOTO PhIHKA TypU3Ma
30. ToproBo-mMapoyHasi IpakTUKa B cepe ycuyr (MpruMepsl)
@®opMBbl OpraHU3aluu CAMOCTOSITETLHON PpabOThl CTYIEHTOB 10 TUCHUIUIMHE
Kpamxue memoouueckue ykazanus
B xome nmuckyccuum ~HEOOXOQMMO —3aqaBaTh  MPOCTBIE  BOMIPOCHI, HMCKIIOYAIOIINE
JBOWCTBEHHOCTh BocHpusTHA. HeoOXonnMo BHUMATENbHO BBICHYIIMBATh BBICTYNAOLIETO, HE
nepebuBaTh, apryMEHTUPOBAHHO IMOJATBEPKAATh CBOIO MO3UIUIO, HE MOBTOPSTHCS, HE JOMYCKaTh
JUYHON KOH(PPOHTALMM, COXPaHATh OECIPUCTPACTHOCTh, HE OILIEHHWBATh BBICTYNAIOIIUX, HE
BBICITYIIIAB 1O KOHIIA U HE NIOHSB MO3ULIUIO
Illkana oyenku

Bannsr Onucanue

VYCTHBIN OTBET OTJIMYAETCS OCIIEN0BATENBHOCTBIO, IOTUKOM U37105KeHUs. JIETKo BOCIPUHUMAETCS ay IMTOPUEN.
9-10 Ipu oTBeTE Ha BONPOCHI BHICTYMAIOLINIT IEMOHCTPUPYET ITyOHHY BiafeHus: MatepuaioMm. OTBeTsl GOopMyIIHpy
I0TCSI apTyMEHTHPOBAaHO, 000CHOBBIBACTCS] COOCTBEHHAS ITO3HIIHS B IPOOJIEMHBIX CHTYaLUsIX

VY CTHBIN OTBET OTJIMYASTCS MOCICA0BATEIBHOCTRIO, JIOTHKOH u3j10KeHus. Ho 000CHOBaHME CCTaHHBIX BBIBOIO

-8 B HEJJOCTATOYHO apryMEHTHPOBaHO. HeroaHo packpbITo cofepkanue npooiieMbl

5.6 VCTHBII OTBET HANpPaBIICH Ha IEPecKa3 COepKaHusl MPpoOIeMbl, HO HE IEMOHCTPUPYET yMEHHE BBIICIATH IVIaBH|
0e, CylLIeCTBeHHOE. BricTynaromuii He Bi1ajieeT HOHUMaHUEM CYTH U3J1araeMoil mpo0ieMsl

34 YCTHBII OTBET HOCHUT KPaTKHii, HETITyOOKHH, TOBEPXHOCTHBIN XapaKTep

0 OTBeT OTCYTCTBYET

5.2 KoHTpOJIbHBIH TeCT

1. Ilpu cnaowinom memooe coopa ungopmayuu 011 uzyueHusa yeao2o depymca:
1. Bce equHUIIBI T€HEPATTBHOM COBOKYITHOCTH
2. 9acTh €UHUI] TeHEPATLHOW COBOKYITHOCTH
3. BCe OTBETHI BEPHBI
4. mpaBWJIBHOTO OTBETA HET
2. Mapkemunzosas cpeda npeonpuamusn mypusma saeaaemca?
1. yacTpIO €ro MUKpOCpEIbI
2. 9acThIO €r0 MaKpOCPEIbI
3. COBOKYITHOCTBIO MHUKPO M MaKpOCPEIb
4. BCe OTBETHI BEPHBI
5. IpaBUIBLHOTO OTBETA HET
3. B onpedenenuu nonamua «MapKemuuz» UCROJIB3VIOMCA OnpedesieHHble KlI0Uegble
crnosa / mepmunsl. Kakoit uz nux yxazan ouuoouno?
1. u3y4yeHne prIHKA
2. pa3zpa0oTKa, pacupe/ieleHUe U IPOABI)KEHNE TOBapa
3. uenu opraHu3anuu



4
4.

QAU A WN = U A WN—
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8.

. TII00anu3anus pblHKa

Mukpocpeoa ghupmvt mypucmcKkux KOMnieKkcoe - 3mo?

. HabOp CBOWCTB TOBapa

. OyHKIIMOHAJIBHBIE CTPYKTYPBI MIPEIIPUATHSL

. hopmanbHBIC M HEPOpPMaATBLHBIC TPYIIITHI

. CWJIBI ¥ CYOBbEKTBI, Ha KOTOpbIE (prpMa MOKET BIUATH

. CHIIBI U CyOBbEKTHI, Ha KOTOpBIE (ppMa HE MOXKET BIHSAThH

Ilo xapaxkmepy uccinedosanusa mypucmckoz2o npooyKma yejau mMozZym ovims?

. KAOMHETHbBIE WIIH MOJICBBIC

. HICPCIICKTUBHBIC UJIW TCKYIINEC

. IOUCKOBBIC, OITNCATCIIbHBIC UJIN SKCIICPUMCHTAJIbHBIC
. BCC OTBCTHI BCPHBI

. IpaBUJIBHOT'O OTBCTA HECT

Ilo 3nauenuto uccnedosanus mypucmcKkozo npooyKkma yeau mozym ovims?

. KaOMHETHBIE UJIH MTOJIEBBIE

. ICPCIICKTUBHLIC UJIN TCKYIIHUC

. IOUCKOBBIC, OITUCATCIIbHBIC UJIIN SKCIICPUMCHTAJIbHBIC
. BC€ OTBCTHI BEPHBbI

. IpaBUJIBHOT'O OTBCTA HCT

Ilo ucmounuxkam ungpopmayuu ucciedosanus mozym ovims?

. KaOMHETHBIE UJIU MOJIEBEIC

. HCPCIICKTUBHBIC NJIN TCKYIINC

. IOUCKOBBIC, OITMCATCIIBHBIC UJIW SKCIICPUMCHTAJIbHBIC
. BCC OTBCTHI BCPHBI

. IpaBUJIBHOT'O OTBCTA HCT

K Kaxkomy eudy UCC1e008aHUA PBIHKA OmHOCUmMCA U3yueHnue pas3iuiHblx

CNPABOYUHUKOE U CMAMUCMUYECKOI Tumepamypul?

1.
2.
3.
4.
5.
9.

KaGI/IHeTHBIG HNCCIICI0BAHUA

TIOJICBBIE MCCIICIOBAHMUS

HE OTHOCHUTCS K UCCIIEIOBAaHUSIM

BCC OTBCTHI BCPHBI

NPaBUJIBHOTO OTBETA HET

Ocnosnvle npoyeccovl, Komopsle He00X00UMO OPZAHU306AMb 01 YYHKUUOHUDPOGCAHUA

MAapKemuH2060il UHPOPMaAYUOHHOU cucmempl?

ovimob?

1

DN AW

. cbop, nepepaboTKa, aHaIN3, Iepeada U XpaHeHue HH(opMaIu
. IPUHSTHE PELLIECHUS 110 YIPABICHUIO IPEAIPUITHEM

. IPUHATHE PEIIECHUH 10 yNPABICHUIO MAPKETHHIOM

. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

10. Mapxkemunzosas unghopmayus 6 3a6UcCUMOCHU OM CIMAOUU NEPEPAOOMKU MOIHCEm

DN AW N ==

. BHEIITHUU

. BHYTPEHHUU

. IEPBUYHOMN

. BCE OTBETHI BEPHBI

. IPaBUJIBHOT'O OTBETA HET

11. Ilpooykmom QyHKuuonuposanus mapKemuHz080i UHPOPMAUUOHHOU CUCHEMDbL
aenaemcea?

1.

0a3pl JAHHBIX O COCTOSHMM MAapKETHHIOBOH Cpeapl NpPEANpUSATHS M OTYETHI

MAapKCTHHTOBBIX I/ICCJ'ICJIOBaHI/Iﬁ

2.
3.
4.

MCTOYHUKYU NIEPBUYHON U BTOPUYHON UHPOpMAIIUU
0OaHK METOIOB U MOAEIIEN
BCE OTBETHI BEPHBI



5. IPaBUJIIBHOIO OTBETA HET
12. Hccneoosanue nogedenus J100eil 6 MYPUCMCKOU ompaciu npeononazaem
cnedyruiyio popmy naonrwoenusn?
1. mabopaTopHyto
. KAOMHETHYIO
. IOJIEBYIO
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
13. Io3uyuonuposanue mosapa — 3mo?
1. ompeneneHne OCHOBHBIX NOTPEOUTENBCKUX CBOMCTB TOBapa U MX CpaBHEHHE C
aHAJIOTUYHBIMU CBOICTBaMH TOBapa-KOHKYPEHTa AJi1 yTOYHEHHSI MECTa TOBapa Ha PhIHKE
2. aHaJM3 BCErO KOMILJIEKCA PHIHOYHOM MOJUTUKH MPEANPUSATHS B OTHOILIEHUH TOBapa
3. ompeneneHne MOTCHIIMAIBHBIX TIOTPEOUTENICH TOBapa
4. Bce OTBETHI BEPHBI
5. MpaBUIIBHOTO OTBETA HET
14. Toeapnaa mapka npeonaznauena 011 mozo, Umoovt?
. KOMIIEHCUPOBAaTh HEOCTAIOIIIEE TOBAPY Ka4€CTBO
. 000cHOBaTh nepe norpeduresaeM 0oliee BHICOKYIO LIEHY Ha TOBAp
. muddepeHInpoBaTh TOBAp Ha PhIHKE cpeau cebe mo100HbBIX
. BCE OTBETHI BEPHBI
. IPaBWJIbHOTO OTBETA HET
15. Cnpoc modxcno cuumams Inacmuynovim, eciu?
. IpY HECYILIECTBEHHOM CHMKEHHUH LI€HbI 3HAUUTEIBHO YBEIIMYMBAETCSI CIIPOC
. TP CYIIECTBEHHOM CHIKEHUH 1IEHBI CIIPOC YBEIMYMNBACTCS HE3HAUUTEIHHO
. IpY U3MEHEHUH LIEHBI CIIPOC HE U3MEHSIETCS
. CIIPOC U3MEHSETCSI HE3aBUCUMO OT LIEHBI
. BCE OTBETHI BEPHBI
16. Kanan pacnpedenenus —imo?
1. coco6 pacnpocTpaHeHUs! peKJIaMbl
2. myTh, IO KOTOPOMY TOBAphI IBHXKYTCS OT MPOU3BOJUTENSI K TIOTPEOUTEINIO
4. Bce OTBETHI BEPHbI
5. IpaBUJIBLHOTO OTBETA HET
17. Illupoma kanana pacnpedenenus o3navaem?
1. 9rco MOCPETHNUKOB Ha OHOM YPOBHE KaHaJle paclpeieeHHs
. KOJIMUECTBO pean3yeMbIX TOBAPHBIX TPy
. YMCJIO YPOBHEN KaHaja pacipeesIeHus
. BCE OTBETHI BEPHBI
. IPaBWJILHOTO OTBETA HET
18. Opuenmayua mapxemunza Ha OOHOM ce2ZMeHme — IMO:
. MacCCOBBI MapKETHHT
. KOHIIEHTPUPOBAHHBIN MAPKETUHT
. i PepeHIpOBaHHBI MAPKETUHT
. MEXIyHApOIHBI MapKETHHT
. IPaBWJIBHOTO OTBETA HET
19. Konuenyus uucmozo mapkemunza 3mo:
1. cocpenoTOUeHHOCTh Ha HYKAaX MpoAaBIia
2. COCPEIOTOYCHHOCTh Ha JOCTHKCHUH 1IN
3. COCpeIOTOUEHHOCTD Ha HYX/1aX MOTPeOUTeNs
4. IpaBWIBHOTO OTBETA HET
20. Konuenuyusa coeepuieHcmeo8anus npou3eo0cmea 3mo:
1. cocpenoTOUEeHHOCTh Ha HYKAaX MpoAaBIia
2. cOCPeOTOUYEHHOCTh Ha JOCTH)KEHUH LIENH
3. cOCpeIOTOUEHHOCTh Ha HYX/1aX MOTPeOUTeNs

D AW N

DN D W N =

D D W N =

[0, I SRS I N}

DN D W N =



4. nIpaBWIBHOTO OTBETA HET

21. Konyenyus mapkemunza ymo:

1. cocpeaoTOUEHHOCTh Ha MOTYYEHUH NPUOBLTH

2. cOCPEeIOTOUECHHOCTh HA HYKJIaX MOTPEOUTENS

3. COCPEIOTOUYCHHOCTh Ha TICUXOJIOTHYECKOM 00paboOTKe KIINEHTA

4. MpaBUJIHHOTO OTBETA HET

22. Echu noKynamenu e 3Haiom 0 mypucmckom npooyKme, mo npooyKm:
1. maccuBHOTO crpoca

2. IpeaABapUTEIHHOTO BBIOOpa

3. ocoboro crpoca

4. npaBUJIBHOTO OTBETA HET

23. Kakoii u3z 0eeuzoe omoopasxcaem cooepicanue NPUHUUNRG MApPKemunza «3Hanue

PbIHKa»:

pPBIHKE

1. «ITpou3BOAUTH TO, YTO MPOJIAETCA, & HE IPOJABATH TO, YTO IPOU3BOJAUTHCS
2. «IloTpeduTenb-Koposaby

3. «Co3znaBas ToBap, co3aaBai U MOTPEOUTEN

4. IpaBWIBHOTO OTBETA HET

24. Oyukyuu mapKkemunza 6 ynpasieHuu Kauecmeom — Imo:

1. pazpaboTka HOBOI MPOAYKIIUU

2. ompenienieHue MOTPEOHOCTEH PhIHKA B TIPOLYKIHH

3. ycTaHOBJICHHE TpeOOBaHUHN MOTPEOUTENICH Ka4yeCTBY TOBapa

4. npenocTaBieHue GpupMe KpaTKoro OMUCAHUS TPOTYKITHH

5. yTuimsanus NpoayKIuu

25. Koukypenmocnocoonocmos mypucmcKkoz2o npooyKkma — ymao:

1. camblii BBICOKHMI B MUPE YPOBEHb KauecTBa

2. crioCOOHOCTH TOBapa KOHKYPUPOBATh HA MUPOBOM PBIHKE

3. cmocoOHOCTh TOBapa KOHKYPUPOBATH C aHATOTHYHBIMH BUJAMH MPOIYKIIUH HA MHUPOBOM

4. crnocoOHOCTh TOBapa KOHKYpPHpPOBaTh C aHajoraMM Ha KOHKPETHOM pBIHKE B

OHpCIIeJ'IeHHHﬁ nepuoa BpEMEHU

5. camast HM3Kasl ce0eCcTOUMOCTh

Kpamkue memoouueckue ykazanusi

Kpurepuii npoxoxxaenus tecta — Boioepute Toabko OJIMH npaBuiibHbII OTBET.
Ulxana oyenxu

Ne bamner* Onucanne

5 19-20 BBICTABIISICTCS CTYICHTY, €CIIH CTYJCHT He JOITyCTHII OMINOOK B OTBETAaX HAa BOIPOCHI TECTa

4 16-18 BBICTABJIACTCA CTYJICHTY, €CJIH CTY/ICHT JOIYCTHI He Gonee 1-2 ommuboK B OTBETaX Ha BOIIPOCHI TECTA
3 13-15 BBICTaBIIICTCS CTYICHTY, €CIIH CTYACHT JOIMYCTHI He Oosee 3-5 ommOoK B OTBETax Ha BOIPOCH TeCTa
2 9-12 BBICTABJIACTCS CTYAEHTY, €CIIU CTYAEHT JOITycTul1 Goiiee 6 OMUOOK B OTBETAX HAa BOIPOCH! TECTA

1 0-8 BBICTaBJIICTCA CTYJICHTY, €CIIH CTYAEHT HE JOMYCTHJI OIIHOOK B OTBETaX HA BOIPOCHI TeCTa

5.3 Ilepeuennb TeM AOKJIAA0B, COOOIIEHUIT

21.]'[5[ BBITIOJTHCEHHUA 3aJJaHUA HCO6XO)II/IMO O3HAaKOMUTBCA C COACPKAHUCM HpGSCHTaHI/Iﬁ

JUCHUITIIINHBI, OCHOBHOM M JJONOJHUTEIBHOMN HHTepaTypOﬁ.

PC3YHBT3,TBI pa6OTBI MO0 MPAKTUYCCKHUM CUTYALUSAM B paMKaxX CKBO3HOI'O MHAHWBUAYAJIBHOTO

(TpynmoBOro) 3amaHusl OCYIIECTBISIOTCS B cooTBeTcTBUH co cTanmaaprom CK-CTO-TP-04-1.005-

2015.

Onpenenenne U CyuHOCTh MapKETHHTa

[Iponecc ynpaBneHuss MApKETUHIOM yCIIyT

BO3HHMKHOBEHHME U 3Tallbl pa3BUTHS MapKETUHIA CEPBHUCA U TypU3Ma
DKcnepTHbIE METO/Ibl, IPUMEHSEMbIE B MAPKETHUHTE
KopnopatuBHast u MapKeTUHIOBasi CTpAaTerus

M



33.
34.

Oranel CTPaTErMuecKoro IIAHUPOBAHUS B TypU3ME
Amnanus 6usHec-noprdens nocpencrsom marpuisl BCG
OCHOBHBIE CTpaTEeruy poCcTa MPEeINPUATHH cepbl yCIIyr U Typu3Ma
MapkeTHHroBas cpejia NpeAnpusTUs CEpBHUCa U TypU3Ma
Mukpocpena npeanpusaTHs cepBUca U TypHA3Ma
Muxkpocpena npeanpusTUs CepBuca U TypusMa
Paznuunble BUBI MAPKETUHIOBBIX aHAJIM30B MAaKpOCPEAbl IPEAIPUITHS
CyIHOCTb ¥ BUJbI MAPKETUHIOBOM MH(OpMaIK
VYnpasieHue MapKkeTHHIoBOM MH(opMaIe B cepe cepBuca U Typu3Ma
MapkeTrHronast ”HpOpMaIMOHHAsI CUCTEMA
MeToapl MapKETUHTOBBIX UCCIIEJOBAHUN B CEPBHUCE U TYpU3ME
Br16opounsriii MmeTox coopa nHGopManuu
CyIHOCTh NOTPEOUTENBCKUX PBIHKOB B TYPUHIYCTPUU

[TorpeOuTenbckue peIHKU U MMOTPEOUTENBCKOE NTOBEICHUE B CEPBUCE U TypU3ME
[Toxynarenbckoe MOBEAEHUE MOTPEOUTENSE CEPBUCHBIX YCIIYT
JIn4HOCTHBIE XapaKTEPUCTUKH, BIUSAIOLINE HA TOKYNATEIbCKOE TIOBEICHHUE
ITpouecc NpuHATHUSA pELIEHUS O NOKYIIKE TYPUCTCKOTIO IPOAYKTa
KoHkypeHTHBIE TperMyIIecTBa CEPBUCHOTO LIEJIEBOTO PhIHKA
CerMeHTHpOBaHUE TYPUCTCKOIO PHIHKA
[To3unmoHnpoBaHusi TOBapOB U yCIYT
ToBapHas NOIUTHKA OPTaHU3ALMA CEPBUCA U TypU3Ma
YpoBHU U KIaccuuKaIys ToBapa u yciIyr
ToBapHBINi aCCOPTUMEHT U HOMEHKJIATypa B CEPBUCE U TYpU3ME
Kuznennsrit muka ToBapa (OKLT) u ycayru
CozlaHue HOBBIX TOBapOB U YCIIYT, 3Tallbl X KU3HEHHOT'O LIMKJIA
IlenooOpa3oBaHue: 3aja4l U CTPATErU B TYPUHIYCTPUH
Ilenu 1 cTpaTernu eHOOOPa30BaHUS B CEPBUCE U TypH3ME
Metoas! GOopMHUPOBaHUS IIEH TYPUCTCKOTO MPOAYKTA

Metoarka 1ieHO0Opa30BaHUs C pacyeTOM Ha IOJIy4eHHUE IeJeBON MPUOBLIM B

CepBUCE U TypH3Me

35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.

IleHnoBas moauTuka

VYnpasieHue KaHaJlaMy paclpeAeeHus B TYPUCTCKON OTpaciiv

Copneprxanue cOBITOBOM MOJUTHKH MPEINPUATHS CEPBUCA U TypU3Ma

@DakTOphbl, BIUSIOUINE Ha COBITOBYIO MOJIUTUKY MIPEINPUITHS CEPBUCA U TypU3Ma
OnroBas ¥ po3HUYHAsE TOPTOBIIS B chepe cepBuca

HHTerpupoBaHHble MAPKETUHTOBbIE KOMMYHHUKAIIMU B TYpU3MeE

CymrHOCTh pekiiaMbl U orieHKa 3(h(PEKTHUBHOCTH PEeKIaMbl B cepe cepBHca
JInunas mpogaka TypUCTCKOTO NMPOIyKTa

CrumynupoBaHue cObITa CEPBUCHBIX YCIyT

Cdepsl 21EKTPOHHOTO MapKETHHIa

MexayHapoaHbli MAPKETUHT TYPUCTCKOTO PbIHKA

MapkeTHHroBbI€ UCCIIETOBAHMS MEKIYHAPOJHOTO PhIHKA

AHanu3 3apy0eKHOr0 PbIHKA U BHEIIHEH cpelibl MapKeTHHIa

Oco0eHHOCTH MEKIYHAPOIHOM TOPTOBO-MapOYHON MPAKTUKU B TYPU3ME
BnusiHue MapkeTHHra Ha MHAMBUAYAJIBHBIX IOTpEeOUTENEN B CEPBUCE U TYPU3ME

OO01ecTBeHHAs! KPUTHKA MApKETUHTa

Kpamxue memoouueckue ykazanus

JInst BBIIOJTHEHUS 3aJaHUsl HEOOXOJMMO O3HAKOMHUTBHCS C COJEP)KAaHHEM TEM JOKJIAaJOB H
COOOIIEHUH, UCTIOTH30BaTh OCHOBHYIO U JAOIOJIHUTENBHYIO JTUTEPATYPY.

IIxana oyenku

Ne

Bamner*

Onucanne




CTYZCHT JIEMOHCTPUPYET OTUYETINBOE M CBOOOHOE BIIaICHHE KOHIIENTYaIbHO-ITOHATHIHBIM allapaToM, Hayd
HBIM SI3BIKOM U TEPMHUHOJIOTHEW COOTBETCTBYIOLIECH HaydyHOI 001acTH. 3HAaHWE OCHOBHOM JTUTEPATyphl U 3HAKO
MCTBO C JIOTIOJIHUTEIBHO PEKOMEHIOBAHHOM TUTEpaTypoil. JIornueckn KOppekTHOE U yOeaUTEIbHOE U3JI0KEH
Ue OTBETa.

5 19-20

€CITM OTBET MOKAa3bIBaeT IITyO0O0KOE M CHCTEMAaTHUECKOE 3HAHUE BCET0 MPOTrPaMMHOI0 MaTepuana U CTPYKTyphl
4 16-18 KOHKPETHOT'O BOIIPOCA, & TAK)KE OCHOBHOI'O COJICPYKAHHSI U HOBALIMH JIEKLIMOHHOTO Kypca 0 CPaBHEHHUIO € y4e
OHOI TUTEpPaTypOH.

3HAHHUE Y3JIOBBIX IPOOJIEM MPOrpaMMBbI 1 OCHOBHOT'O COACPKAHUS JISKIIMOHHOTO Kypca; YMEHHUE HOJIb30BAThCS
3 13-15 KOHIICTITYJIbHO-TIOHSATHIHBIM aIapaToM B MPOIECCE aHaIM3a OCHOBHBIX MPOOJIEM B paMKaX JaHHON TEMBbI; 3
HaHHE BOKHEUIINX Pa0bOT U3 CIHCKA PEKOMEHIOBAaHHOM JTUTEPATYPHL.

(parMeHTapHbIe, TOBEPXHOCTHBIC 3HAHHs BAXKHEHIIINX Pa3/iesIOB IPOrPAMMBI M COZICPIKaHUs JIEKIIUOHHOTO Ky
pca; 3aTpyJHEHHs C HCHOJIB30BaHNEM HAyYHO-IIOHATHHHOTO armapara 1 TepMUHOJIOTHN yaeOHOH

2 9-12 JVCIHIUTHHBL; HETIOJTHOE 3HAKOMCTBO C PEKOMEH/[OBAaHHOH JTMTEPATYPOH; JACTHIHBIC 3aTPYIHEHHUS C BBIITOIHE
HHEM IIPelyCMOTPEHHBIX ITPOrpaMMOii 3a1aHHIi; CTPEMIIEHNE JIOTUUECKHU ONPEAEIEHHO U MOCIeJ0BaTENIbHO U3
JIOXKHTb OTBET.

HE3HaHKE, TNOO0 OTPHIBOYHOE MPEACTABICHNE O JAHHON MPpobIeMe B paMKax yu4eOHO-IIPOrpaMMHOTO MaTepra
J1a; HEYyMEHHE UCII0Ib30BaTh NOHATUIHBIN anmnapar; OTCYTCTBHUE JIOTHUYECKON CBSI3U B OTBETE.

5.4 3apanus 17 pelieHus Kelic-3ag1a4u

5.5.1. Pazpabomka 002060pH020 n1ana Ha MypucmcKue Mapuipynol.

1. Brr — MeHemxkep mo BbEe3gHOMY Typu3My B Typdupme «KamuaTckuii
Mepuanany». Bama Typdupma mpennaraer k mponpaxe Typ «llo ciemam BETHMKUX SKCHEAULIUIN.
ComnacHO TpeUIOKEHHOM MporpaMMe Typa MO JHSM, COCTaBbTE JOTOBOPHBIM IJIaH C
MOCTaBUIMKAMHM YCIYT 3TOTO Typa.

2. Komannopckue ocTpoBa aAMHUHHCTPAaTUBHO BXOAST B COCTaB AJIEyTCKOTO
paiiona Kamuarckoro kpas Poccun. OcTtpoBa Ha3BaHbl B 4e€CTh OTKpbIBIIEro ux B 1741 romy
MoperuiaBaTens komaHznopa Burtyca bepunra. Komanmopckue ocTpoBa — MECTO CMEILEHUS
PYCCKOM M alIeyTCKOM KynbTyp. MEIOT OrpOMHBIN MOTEHIMAN JJISI Pa3BUTHUS CEBEPHOrO TypH3Ma
BBUJly HQJIWYUS YHHUKAIbHONM MOpCKOW M HazeMHOUW ¢Quopbl u ¢ayHel. Bmecte ¢ Tem, B
€IMHCTBEHHOM HACEJIEHHOM ITyHKTE AJjeyTckoro paiioHa — cene Hukonbckom (o.bepunra) ner
HUKaKHX CPEJICTB pa3MelleHUs. TypuUCThl BBIHYKIEHBI XUTh B MaJlaTKaX, YTO CHUKAET Kiacc
00CTy>KUBaHUS U HE MO3BOJISIET OpraHU30BbIBaTh VIP-TyphI.

3amanue:

Hcnonp3ys cuctemy uHpOpMaIMOHHO-TIpaBoBOro obecmneueHus «[apant», paspaboTtaiiTe
MOJZI€JIb TOCTUHUYHOIO MPEANPUATHS KAaTeropud 3 3BE3AbI B COOTBETCTBHUM C IIPUKa30M
MuHHCTEpCTBA CIIOpTa, TypU3Ma U MOJOAEKHON nonuTtuku PO ot 25 saBaps 2011 . Ne 35 «O6
YTBEPXKIACHUM TOpsiIKa Kinaccuukanuu OObEKTOB TYPUCTCKOW WHAYCTPHUM, BKIIIOYAIOIIUX
TOCTUHMIIBI U WMHBIE CPEACTBA pPa3MEIICHHs, TOPHOJBDKHBIE TPACCHl, IUIDKWA» MO 3a/laHHBIM
napaMmerpam.

5.5.2. Bponuposanue u pazpabomka mypoe.

Brl — MeHemxkep 1o BeIe3gHOMY Typusmy B Typdupme «Kamuarckuit mepunuan». C
nomoIpio cuctemMsl "UHTepHET-OpoHHpOBaHe" 3a0pOHUPYITE Typ COIIACHO COCTaBIIeHHOW Bamu
aHKeTe-3asiBKeE.

3aganue:
Bl sBasieTech npeicTaBUTENEM TYPUCTHUECKON KOMIIAHMU U BCTpEUYaeTe
WHOCTPAHHYIO JIEJIeraliio B a’pomnoptry. PacckaxuTte Ha WHOCTPAHHOM SI3bIKE O IIpaBUjIaxX
MPOBEJCHUS  BCTPEUM  HMHOCTPAHHBIX  TYpUCTOB B adpoONoOpTy M OKCKYpCHH 1O
JocTorpuMedaTenbHoCcTsIM KaMmuaTckoro kpast.
5.5.3. Ouenka 0onu pvinka u 10a1bHOCIMU ROMPedUmMenell K mosapHoil mapke pupmol
Ha nanHOM cermeHTe pbIHKa KOHKYpUPYIOT TpH ¢pupmbl — A, B, C. ®upma A B mOCIeaHHMA
JIeHb Masi TpoBena o0ciieJoBaHUE MHEHHS TMOKYyIaTeIe 1Mo ToBapaM, KOTOPhIE MPOJAIOT BCE TPHU
dupwmsl JI, B, C. B pesynsrare onpoca ObLIO OMpEAeNeH0, YTO MPECTHK TOBAPHONH MapKU TOBApOB
¢upmer A coorBerctByer 40%, B — 40%, C— 20%. IlpoBeneHHOE B KOHIIE HIOJII TOBTOPHOE
obcreoBaHNe MHEHUS TIOTPEOUTEINICH 1aJl0 COOTBETCTBEHHO clieayromue mokasarenu: 42, 30, 28%.
Takas JUHAMHKa BbI3BAJa YYBCTBO VYIOBIETBOPEHHUS Yy PYKOBOAWUTEIS MapKETHUHIOBOTO



noapasnenenus pupmsl 4. OnHako B JaHHOH cuTyanuu ¢pupme 4 cieayer oOpaTUTh BHUMAaHUE Ha
pPOCT TpecThuka TOBApOB (UPMBI M yYeCTh 3TOT (aKT B CBOEH AesATeNbHOCTH. T.e. ciemyer
OTpeNeNuTh, KaK OTPa3UTCS Ha PBIHOYHON aone (QupMbel 4 cOXpaHEHHE TaKOM TEHACHIIUU B
Oymymiem.

[Tpu ananm3e JaHHON CUTYallMU BaXHO OMPEEIUTh JBUKEHHUE MOTPEOUTENHCKUX CUMIATHHA
oT ¢upmbl K ¢upMme. B pesynsrare mpoBeIeHHOrO MCCIEAOBAaHMS OBLIM MOJyYEHBI CIEIYIOLINe
nannble. Ha xoHen mast y gupmsl 4 Op1o 400 nmokynareneid, y ¢upmsr B — 400, y ¢upmber C —
200. dupma A 3abpana y ¢dupmel B 120 mokynateneit u 'y ¢upmel C — 20 nokynateneir. B To xe
Bpems pupma 4 otnana ¢upme B 80 cBoux nokynareneit u pupme C — 40. Gupma B 3abpana y
¢upmbl C 20 nokynareneil u otnana e 80 cBOMX MOKymarTeiei.

Bonpoce! 1 3apanus

1. Paccumraiite mnokaszarenu JOSIBHOCTU (TPUBEPKEHHOCTH) IOKyHaTeleld TOPrOBBIM
Mapkam Gupm 4, B, C, porieHTHI OTTOKA M MPUTOKA UX MOKyTaTEIICH.

2. PaccuuTaiiTe 10711 phIHKA JaHHBIX KOMIIAHUH 4, B, C Ha KOHell HIoJIs, aBrycTa, CEHTIO0ps,
IpeJroarasi COXpaHeHue oka3aTesel JOsJIbHOCTH, OTTOKA U MIPUTOKA MOKynaresneil B OyayIiem u
Opy  yCIOBUM  pa3felia pbhlHKA Mexay dSTumMu Tpems Qupmamu. [Ipoananusupyiite
CKJIaIbIBAIOLIYIOCS] TEHICHIUIO.

5.5.4. CermeHTanus pbIHKA xKUAKUX MowIux cpeacts (LDL)

Kommnanus «IIpoxrep 311 I'omM61» (Procter & Gamble Co.) Obu1a 3apeructpuponana B 1890
I. CO CTOMMOCTBIO OCHOBHOrO Kamurtana 4,5 MIH. J0/UL. DTOT KamuTal ObUI HMCTOJIh30BaH
KOMITaHUEH N7l CTPOUTEIHCTBA HOBBIX 3aBOJIOB, MOKYIIKM HOBOTO 00OpyIOBaHMs, pa3pabOTKu U
BHEJPEHUS HA PHIHOK HOBBIX NPOAYKTOB. VHHOBAIIMOHHAs TMOJHMTHKA JaBalla BO3MOXHOCTH B
TEUYEHHUE KAKOTO MOCIEAYIOIIEro AeCATUICTHS YBEIMUUBATh 00beM Npoiax OoJiee ueM B JBa pasza
B OCHOBHOM 3a cueT HOBbIX TOBapoB. K Hayany 80-x rogoB XX B. MPOAYKIMIO KOMIAHUM 3HAJIU
6onee 20 ctpan mupa, ogHako 70% mnpoxpax npuxoaunock Ha CIIIA. 95% amepukaHckux cemein
MOJIB3YIOTCS OTHUM WK Oosee mpoaykramu «P.G.», 94To XxapakTepu3yeT IIyOOKoe IPOHUKHOBEHHE
KOMIIaHUH Ha PBHIHOK.

Yenexu KOMIaHUM, COTIIACHO BBICKA3BIBAHUSM €€ CIICIUAIHUCTOB, OOBSICHSIOTCS BBICOKHUM
YPOBHEM MEHEHKMEHTA W MAapPKETUHTra, TAJAHTIUBHIMA W TPEJAHHBIMH COTPYIHUKAMH,
KOHKYPEHTOCIIOCOOHON  TMOCTOSIHHO ~ OOHOBIISIEMOM  MPOIYKIMEH, CEpbe3HbIM  aHAlU30M,
MPEIIIECTBYIOMUM PUHSATHIO JTFOOOTO PEIICHUS.

[Ipumepom Takoro mnoaxoia SIBISIOTCS NPUBOAMMBIE HIKE pPE3YNbTaThl HCCIEAOBAaHUS
notpebureneil kuakux Morommx cpeacts Ha peiHKe CIIIA ans mpUHSATHS COOTBETCTBYIOIIMX
yIpaBlIeHYECKUX pereHuil (tadi. ).

Ta6mmma 1. MiccnenoBanust motpeduTenel )uIKux MOIOIUX cpeAcTB Ha poiHke CIITA

. (OO1mee uncio (O6bIuHAs TOBapHasi MapKa
[ExxeronHbiil 10X0A, THIC. 1T . [locTosiHHBIE 11O
oJ11. COMEH, HENOIb |, - omatenn LDL IV.OW Joy [Dawn Palmo-live [be3 HasBanus

Byromux LDL Liquid

Menee 15 32 46 28 32 35 30 36
15-25 27 29 27 26 29 27 29
Cepime 25 41 25 45 42 36 43 35
[ InomHocmy Hacenenus, Yei/Ke. Muis
Menee 50 32 39 30 33 38 28 20
50-1999 45 40 45 44 43 46 48
2000 1 Gosiee 23 21 25 23 19 26 32
\"eoepaguueckuil pecuon
(CeBepo-BOCTOK 22 26 22 23 19 24 36
[{eHTpanbHbLi
CeBep 28 28 26 27 31 27 31
lOr 33 35 34 37 35 33 16
3aman 17 11 18 13 15 16 17
3anamocms
BaHsThI 48 37 48 50 49 49 55
He 3ansTHI 52 63 52 50 51 51 45
\Bospacm




. (OO1mee uncio (O6bIuHAs TOBapHasi MapkKa
[E>xeronHslil 10X01, ThIC. I N [locTosiHHBIE 11O
cemeil, ucnosb [vory :
011 bpzoBarenu LDL| "™ 7. Joy Dawn Palmo-live |be3 Ha3BaHus
Byromux LDL Liquid
Jlo 35 33 39 31 34 38 39 35
35-50 30 25 29 31 30 30 37
51-59 16 15 17 16 15 16 12
Cabimire 60 21 30 23 19 17 24 16
Yucno unenos cemou
1-2 40 41 43 38 38 42 28
3-4 44 41 42 45 46 44 50
Cablie 5 16 18 15 17 16 14 22
Vicrounuk: VicenepoBanus kommnannu «IIpokrep s I'emGiny

Bonpoce! 1 3aganus

1. Pa3paOotaiite neneBoil cermeHT noib3oBateneil LDL u gaiite ero xapakTepucTUKy MO
JaeMorpapuuecKuM Mpu3HaKaMm.

2. Ompenenure W OXapaKTepU3yHTe LENeBble CETMEHTHl IMOTpeOuTeNnel OTIEIbHBIX
Mapo4HbIX U 6e3mapouHbix LDL.

3. Kakue mMapku Bbl NO3UIMOHUPYETE KaK TOBAp BBICOKOM IIEHHOCTHOW 3HAUMMOCTH W Ha
KaKhe CerMeHTHl MOKyIaTelell (C y4eToM HX IUIATeXKECIOCOOHOCTH) OyayT pacCuMTaHbl HX
MpOaAAXHU?

4. Iponaxxu xakoit mapku LDL OyayT npeaHazHaueHbI A1 MOJIOABIX CeMel He3aBUCUMO OT
YPOBHS UX TOXOJOB?

5. Cuuraere U BBl IIeecOo00pa3HbIM pekiamMupoBanue Mapounbix LDL B CeBepo-
BOCTOYHOM pernoHe? [1010)KUTenbHbINA U OTPULIATEIbHBIA OTBETHI apIyMEHTUPYITE.

5.5.5. CermeHnTanusi M poIHOYHAS cTpaTerus npeanpusaTus (Gupmb)

OnbIT MPOM3BOACTBEHHOM KOOMEpAalMM C WMHOCTPAHHBIMU (HUPMaMH, MOITYYECHHBIN
BeHrepckum npeanpustueM «OE-KOH», cBumeTenbcTBOBaI 0 HEOOXOAUMOCTH AWBEPCUDUKAIIH
npou3BOJCTBa. MccnenoBaHusi pbIHKA IMOKa3bIBAIM, 4YTO IEpe]l BBIIYCKOM B OOOpPOT HOBOIO
U3JIeNusl He0OXOUMO MPOBOJUTh M3ydeHUE MPOOHOTO PhIHKA, U Ha OCHOBAaHUM €0 PE3yJbTaTOB
MIPOM3BOJIUTH BEIOOP KaHAJIOB pealn3alliy U IICHOBOW MOJUTHKH.

[Tpu peann3anyuy TOBapOB BO3HUKAIN MHOIOYHMCIIEHHBIE CI0XKHOCTU. TpaauiMOHHO U3 enusl
IPEINPUIATHS IOCTYNAIN Ha PIHOK MYXKCKOHM onexnbl. MccnenoBanus mokasanu, yTo B Benrpuu
mapka «OEKOH» o6mens3BectHa. 43% omnpomeHHbIXx Xopomio 3Ham ee, 48% — 49To-1mbo
cablamy, T.e. g 91% sta mapka 3HaKoma.

Oco0eHHOCTBIO phIHKA SABIETCS TO, uTO 60-70% My>XCKHX pyOalleK MOKYyNalT KEHIUHBI.
PaccunThlBaTh Ha yclmex IO3TOMY MOYHO TOJBKO B TOM Cllydae, €CJIM yJaacTcs JOOUThCS
NPU3HAHUS MYXKCKOM MOJIbI Y *KeHIIMH. HeoObIYHO ObICTpBIC N3MEHEHHUSI MOJIBI HA PBHIHKE MYXKCKHX
pyOamiek 3a mociegHue 5-8 JeT OOBACHAIOTCS HE TOJNBKO OOOCTpUBLICHCS KOHKYypEeHLHEH
IIPOU3BOJUTENIEH OCHOBHBIX MAaTEPHAJIOB, HO M YCUJIICHUEM BIIMSHUS XKCHIIUH HA MaHEPy OJE€BaThCs
Yy MYX4HH.

B MomomexHOW ofexae TOCHOACTBYIONMIEH CcTana yHUGOPMH3ALUS, MPEANOYTCHUE
JOKHHCOBOM OZI€X/IbI, U 3TO B OTHOILEHMH 00OMX MOJIOB CUUTAIOT KOHBIOHKTYPHBIM IPOSIBICHUEM.

[Tpunumast Bo BHuMaHue Bce 310, «DEKOH» pemmn npennpuHsaTh AUBEpCU(PUKALNIO B
JIByX HampablieHHsiX. IlepBoe — BTOp)KEHME Ha PBIHOK KEHCKOM BEpPXHEH OHEKIbl C
NPEeUI0KEHNEM COBPEMEHHON, MOJTHOM, METKOCEPUHHON MPOAYKLUH C IIUPOKUM BHIOOPOM IIBETOB
u mozeneil. B wactHoctn, « ®EKOH» Haganm nmpou3BOACTBO IBETHBIX, y30pYaThIX, OJHOLIBETHBIX
MOJZEJIECH OAEkKIbl, MOACIEH C IUIMHHBIM U KOPOTKMM PYKaBOM C HCIOJB30BAaHHUEM Pa3JINYHBIX
TKaHel. BTopoe — pBIHOK JHKMHCOBOW MOJIOAEKHOM OJIECK/IBI, TAE TAKKE MOXKHO PACCUUTHIBATH U
Ha MOKYMKH JIFOAEH CPEeIHEr0 BO3paACTa.

B o6eux rpynmnax npuxoauioch CUUTATHCS € CHIIbHOM KOoHKypeHuuei. [Ipobaema cocTosina
B ToM, 4Tto Mapka «®EKOH» accounupoBanack ¢ MyXCKUMH pyOalikaMu, 9TO MOIJIO YXYAIIUTh
MO3UILIMU HOBOM I'pyMIIbl TOBAPOB B KOHKYPEHTHOM 60pbOe. CuTyaruio Hago ObUIO OLIEHUTh C TOUKU
3peHHs MOJTHOCTH, MaTepuaia, pacoHa, I[BETa, IIeHbI, CObITa U pekyiamMbl. Hapiexano ocHOBaTeNIbHO
MOJTOTOBUTHCS K BBIXOJly Ha PHIHOK M COOpaTh OOLIMPHYIO HMH(OpPMALMIO O MOTEHLIMAIBHBIX



MoKymarensiXx. B pa3paboTke TNpeUIOKeHU TMPUHSIM Y4acTHEe TEXHUYECKHE CIICIUATNCThI
NPEANPUITHS, CHCHHAIUCTHl TPEANPUATHS TIO0 MAPKETHHTY, MOJEIbEPhl  MPEANPHUITHUS,
MPEJICTABUTENI BO3MOXHBIX KaHAJOB COBITa, CIEUUATHCTHl PEKIAMHOTO areHTCTBAa, JKCIIEPTHI,
OCYILECTBIISIONINE UCCIIEIOBAHUE PHIHKA.

MHeHre CHenuaniucToB OBLIIO €IMHO — HEOOXOJMMO TMPOU3BECTH H3Y4YeHHE MPOOHOTO
peiHKa. [[71s1 3TOro HyXHO OBLJIO CYMMHUpPOBAaTh MHEHHS MHOTHX CIEIHAMCTOB M OTOOpaTh
MIPUTOIHBIE MOJICITH.

s uccnenoBanus otodpanu mo 5000 cirydaitHeix cemei. JIJis KaTeropuu KEHCKOM 01X bl
OTpalIMBaeMyl0 TPYINy OTOOpald MO aapecHOMY CIUCKY OyHalemTCKUX TeIeBU3UMOHHBIX
aO0OHEHTOB. [l MOJIOAEKHOW OJEKIAbl HAMETWJIM TaKHE 3aBOJbI, YUYPEKICHHUS, IIKOJBI, T
npeodiiaaeT MOJIOAEKD, a TAK)KE «MaTepu CeMeMcTB» B Bo3pacte okoio 40 merT.

PesynbTaThl Mcce0BaHUs JOKHBI OBUTH JJaTh OTBETHI HA CIICAYIOIINE BOTIPOCHI:

1) KakoBbI ppIHOYHBIE BO3MOXXHOCTH HOBOT'O M3/eNUs (ACCOPTUMEHT, CTUJIb, IIeHa, COBIT)?

2) Kak M3MEHHUTh NPEJICTABICHUS O MPEANPHUATHU KAK BBITYCKAIOIIEM TOJBKO MYKCKYIO
oIeK Ty ?

3) Kakumu cpeacTBaMu BO3I€HCTBOBATh Ha PHIHOK KEHCKON OJICKIbI?

4) KakoBbl OTEHI[MATbHBIE CETMEHTHI PhIHKAa HOBBIX TOBAPOB?

5) Kak onieHUTh HEMOCPEACTBEHHOE U MPOU3BOAHOE BIMSIHUE PEKIAMHON aKIuu?

6) Kak nognep:xars MmHeHHe nokynareneit o « DEKOH» kak o conuaHom npeanpustun?

[Tpu uccnenoBaHUM MPOOHOTO PHIHKA )KEHCKOW OJICK/IBI MOTYUYCHBI CICTYIOIINE JaHHBIC.

Ta6muma 1. [TpuBiaekaTeabHOCTF BOCBMH MOJEIICH OJEKIbI TSI KEHIITMH Pa3HOT0 BO3pacTa
1 KOMIUIEKIIHH:

Homep Moznenu (B mopsinike yObIBaHUS IPUBICKATEILHOCTH)
3
MoJtoibie U CTPOHHBIE JKEHIIHMHBI 1;4;6;2;7;8
5
8, 3
[ToxxuITble M TIOJTHBIC KEHITUHBI 2:5:7:6: 4: 1
2
PKeHmunHbl cpeiHero Bo3pacra 3:7:5:6,4:8; 1
2
[TomHbIe KEHIIUHBI CPETHETO BO3pacTa U MOXKUIIbIe 8:7:3:5:4:16
y 8
DKeHIIHbI BceX BO3PAcTOB M KOMIUICKIIUI 2:4:5:6:1:7:3

Heo0xoammo Takke IpUHUMATh BO BHUIMAHKE TO, YTO MOKYTATEIN CBSA3BIBAIH MPUTOAHOCTh
MOJIETU C ONPEACICHHON CUTyalluei.
Tabnuna 2. Cutyanuu

Curyanus [Homep mMonenu
JlomarHsist paboTa ;7

[Tpuem rocreit 3; 4

PaboTa B yupexxaeHnu 1;:2.3u4
OTapIx q0Ma 6; 8; 4
[Toe3axu 8; 6
[TyTemecTBus, JETHUIA OTABIX 6; 8

Tabmuma 3. llensl w3genui,

ONpOILIEHHBIE KBATU(YUIMPOBAIA B COOTBETCTBUU C

OXHAaHHUAMHU
Homep monenu Y poBeHb
2 (O4eHb BHICOKHIA
1;3;4 (OTHOCHUTEIHLHO BBICOKHI
5 (OTHOCHTENTPHO HU3KHUIL
6;7; 8 Huzkuii
BOl'lpOCI)I H 3aJaHUA
I. OrtBersre Ha Bompochl, TnocTaBiieHHble npeanpuarneM «OEKOH» mnepen

HUCCICIOBATCIIAMU.

2. Vcnonp30BaB pe3yasTaThl UCCIIEAOBAHMS MPOOHOTO phIHKA, chOpMynmUpyiHTe OCHOBHEIC
HarpaBJIeHUs] PhIHOYHOM CTpaTeruy MpeanpusTus.



5.5.6. Ilo3uiMOHUPOBaHKME TOBAPA HA POCCUHIICKOM PBbIHKE

Snonckas xopnopaumss TDK — kpynHeWmuid B MHpe MNPOU3BOAUTENbL aylAHO- U
Bujeokaccer. [Ipomykius Ui ppIHKOB €BPONEHCKUX CTpaH, B TOM uucie Poccun, usrorasnubaercs
otnenennem TDK B JltokcemOypre.

it Toro 4TOOBI MOCTABIIMK MOT IUIAHMPOBATh MPOM3BOJICTBO M MOCTaBKU aisi Poccuw,
poccuiickas BHemHeToproBas ¢upma «Omera» Ha OCHOBE aHalIM3a COBITA 3a MPEAIICCTBYIONTUN
MEpUOJI COCTABIISICT NMPOTHO3bI M IUIaHBl OyIyIIMX 3aKymok. B cBoro odepenb, MOCTABIIUMK Ha
OCHOBE IMOJIY4YEHHON OT CBOUX AUCTPUOBIOTOPOB HMH(OpPMALMM IJIAHUPYET BBITYCK U OOBEMBI
IIOCTaBOK.

[Ipu pa3pabotke MmapketuHroBoro Iuiana TDK  yuuTeiBaer cremyronie (GakTopsl
MUKpOCpEAbl MapKETHHT .

Knuenmypa. HenocpeICTBEHHBIMM KJIMEHTAMHM KOMITAHUU ObUIM (UPMBI, 3aHUMAIOIINECs
ONTOBOIl TOProBJ€M MarHUTOHOCUTENIIMH, a TAKXKE CTYAMM, 3aHMMAIOIIHMECS THPaKUPOBaHHEM
aynno- W Buaeonpoaykiuu. OCHOBHOE HampaBleHHWE B paboTe C KIUEHTaMU — YIydIlEeHHE
cepBuca. bbula paspaboTaHa crenuanbHas KOMIBIOTEPHAs MpOrpaMMa, MO3BOJISABIIAS OBICTPO
o0ciaykuBaTh KJIMEHTOB. [l opraHusaluu JOCTaBKM ToBapa IOKyMaTedsiM ObLI co3JaH
TPAHCIIOPTHBIN OTAEI.

Tak kak KOMIIaHHUA — KpPyIHEHIIMM NocTaBIMK poaykuuu TDK Ha poccHCKUI PBIHOK,
00J1bI1I0€ BHUMAHUE YAENSAIOCh U KOHEUHBIM MOTPEOUTENSIM, OT KOTOPHIX B HauOOJbIIEH CTEIEHH
3aBHCE]l yCIEX KOMIIAaHWM. bBBUIO NIPOBENEHO MApKETUHIOBOE HCCIIEIOBAHUE II0 HU3YYEHHUIO
OTpedUTENEHN ayano- U BUAEOKACCET. ITO MOMONIO B o3ULIMoHupoBanuu npoaykiuu TDK cpenu
KOHKYPHPYIOIIHAX aHAJIOTOB.

Kouxypenmur. OcHOBHBIMM KOHKypeHTamu koprioparmu TDK Oemn ¢pupmsl BASF u
SONY. OHu npou3BOIAT OJIM3KHE TIO0 KAaYECTBY W IIEHE KacceThl. KoMIaHMs TOCTOSHHO ClIeInia 3a
BCEMU IIaraMu CBOMX KOHKYpeHTOB. OCHOBHOW 3ajadedl mo3ulMOoHMpoBaHud npoaykiuuun TDK B
miazax norpeduteneii 6pU10 060cO0IEHHE KAacCeT A3TOM MapKH OT MPOIYKIMH KOHKYPEHTOB, UIS
Yero He0OXOAMMO BBISIBUTh KOHKYPEHTHbBIE IIPEUMYILIECTBA TOBApA.

Topeosvie nocpeonuxu. SIBnsisice ToproBeiM mocpenHukoM TDK Ha poccuiickoM phIHKe,
¢dupma «Omera» UMeeT TakKe CBOMX COOCTBEHHBIX TOPTOBBIX IOCPETHUKOB. Best Toprosis Benercs
yepe3 awiepckyro cerb. Ha 40 munepoB npuxomutcs 80% Bcex mponpaxk. Jluiepam BbLIArOTCS
OecrulaTHbIE pEKJIaMHBIE MaTepuaibl, OKa3bIBaeTCs COJEHCTBHE B JOCTaBKE TOBapa B JApYrHe
PETHUOHBI.

Jis Toro utoObl HE KOHKYpUpOBaTb CO CBOMMM JAMJIEpaMH, KOMIAHMS OrpaHUYMIIA
MUHUMAaJIbHYIO NIapTHIO, OT/IaB UM PBIHOK MEJIKOONTOBBIX TOPrOBLEB M PO3HUYHBIX Mara3uHoB. B
peKiIaMe KOMIIAHUM MOCTOSHHO YKa3bIBAJIMCh KOOPAMHATHI €€ JAUJIEPOB, Y KOTOPHIX MOXHO OBLIO
KyIHUTh MEHbIINE [0 00bEMY apTHH TOBApA.

Pa3ButHe permoHaIbHON AWIEPCKON CETH SABIISJIOCH CTPATErMYeCKOM 3a1a4eil KOMIIaHUU.

Qupmvl-cneyuanucmel  no  opeanuzayuam — mosapoosudicenus. He umes  6onbimx
COOCTBEHHBIX CKJIAJICKUX MOMEIEHHH, KOMIIAHUs MOJb30BaJach YCIyraMd CTOPOHHHMX CKJIaJOB.
OCHOBHOE yCIIOBHE, IPEIBSIBISBIICECS STHM (hUpMaM, — BBICOKOE KaueCTBO OOCITYKUBAHHSL.

Jna opranmszanmm gocraBku npoaykumu TDK B pernoHsl KOMIIaHHS HCIOJIB30Bajia
TPAaHCHOPTHbIE OPTaHM3aLMH, OKA3bIBAIOIIUE [T0I00HOTO POa YCIYTH.

Azcenmcmea no okazaHuro mapkemun208uix yciye. Jlis IporHo3upoBaHus cObITa U U3yUEHUS
pBIHKa KOMIIAaHHS II0JIb30Bajach YCIyraMH OpraHM3alvii, OCYLIECTBIIIOIUX MapKETUHIOBBIE
UCCIIEA0OBaHUS.

OCHOBHBIMU 33/lauaMM 3THX MCCIIEJOBAHUI OBIJIO M3yYEHHE OTHOUICHUs MOTpeOuTened K
npoaykiun kopnopauun TDK, BeIsgBIEeHHE TeX XapaKTEepUCTHK TOBapa, Ha KOTOpPbIE MOTPEOUTENb
oOpaman  ocoboe BHHMMaHHe, BBIOOp HawmOosee HPPEKTHUBHBIX CpPEACTB pEKJIaMbl W IyTeH
IIPOJBYKCHMSI TOBApA.

Qunancosvie  kpyeu. [Ins obecrieueHHs TOANEPKKA (PUHAHCOBBIX KpPYroB KOMIAHHSA
CTpEeMUJIaCh YKPEIUIATh UMUK HaJleHOro maptHepa. He nomyckanuch HHMKakue NMPOCPOUKH C
BBIIUIATOM MPOLIEHTOB 10 KPEAUTaM, HECBOEBPEMEHHBIE BO3BPAThl 3a€MHBIX CPEJICTB.



Konumaxmmuwie — ayoumopuu. Kommanusi Bcerga MoOAJepXKHBajla TECHbIE KOHTAKThI CO
cpelcTBaMu MaccoBoil nHpopManuu. Yepes ra3eTsl pacnpocTpaHsiach HHGOpMaLUs O MOSBIECHUU
noxaenbHbiX KacceT TDK, pacckassiBanocs o miaHax kopnopauuu TDK, TeXHMUeCKMX HOBUHKaX U
HOBBIX IPOJIYKTaX.

Ilompebumenu. IlokynaTensMu ayauo- U BUACOKACCET SIBISIOTCS BIaAENbIbl TeXHUKH. Kak
nokasai nposeieHHbIH PoHoM «OOIeCTBEHHOE MHEHHE) OMPOC YEThIPEX THICAY YEIOBEK BO BCEX
peruonax Poccun, 56%  ONpOIIEHHBIX HMMEIOT KaKylO-TMOO TEXHUKY (ayguo- W
BUJCOMarHUTO(oH, BUIcokamepy). Tak kak ompoc ObUT AOCTATOYHO PENPE3EHTATHBHBIM, €Tro
pe3yssraThl MOKHO CIIPOCIIMpPOBAaTh Ha Bce HaceleHwe Poccuu B 11e7I0M, KOHEYHO, € OOJIBIIOH
Jonei octopoxHoctu! BranenbiiaMmu paccMaTpyuBaeMo TEXHUKH Yallle OKa3bIBAIUCh MY KYHHBI.

C poctom 00pa3oBaHHs PECIIOHICHTA 3aMETHO POCIia BEPOSITHOCTh, YTO Y HEro JoMa ecTh
Takasg TexHuka. Jlromu crapmie 46 JeT peako MMeENu JoMa TEXHUKY Takoro poja. [luk uucna
BJIQ/IETIBIEB ayTUOMAarHUTO()OHOB MPUXOAUTCS HA MOJIOAEKb 10 20 JeT, BUJeOMarHuTOhOHOB —
Ha JinL B Bo3pacte 20-25 net, BuaeokaMep — Ha JulIl B Bo3pacte 26-30 mer.

Kak BbIsIBUI ompoc, ayauokacceTbl mokymnaroT 37% poccusiH. B cpeaHeM ofuH 4yenoBek
MOKYMaeT B roj 5-6 kacceT. Buneokaccetsl nokynatot 6% poccusiH (B cpeiHeM 6-7 KacceT B TOJ).
OcHOBHYIO Maccy KacceT mpuoOpeTaroT My>K4MHbI oT 20 10 25 neT ¢ HavyaJbHBIM WA CPEIHUM
o0pa3oBaHHEM, KOTOPbIE 3aHUMAIOT B OCHOBHOM PYKOBOJSIINE TOJKHOCTU B MeNKUX pupmax. (B
ATOM TMapajioKC HAIIeTO BPEMEHHU, KOTJa OYeHb MHOTHE PYKOBOAMUTENH POCCHMCKUX (upm He
HUMEIOT BBICIIIEr0 00pa3oBaHMUsL.)

Cnpoc. Tax kak npoxykuusi kopropauuu TDK oTHOcHTCS K paspsily BBICOKOKJIACCHBIX
TOBApOB, TO MHTEPECHO OBLIO BBIIBUTH OTHOLIEHHE MOTpeOuTeNeil K KacceTaM BBICOKOTO KauecTBa.
Okazanoch, 4To TOJIBKO 11% poccusiH MOKynalT BRICOKOKJIACCHBIC ayIMO- U BHIEOKacceThl, a 15%
TOTOBBI UX MOKYIATh.

CpaBHEHHE C MPEABLIYIIMM OIPOCOM IOKA3aJlo, YTO MOTPEOUTENH MOCTEIEHHO OCO3HAIOT,
YTO JelIeBble BEUIM HE Bcerna KauecTBeHHble. DakTOp LIEHbl MMEET yKe€ HE Takoe OoJbLIoe
3HAUYEHHE, KaK PaHbIIIE.

bbulo  BBIICHEHO, YTO JIIOAW, IIOKYyNas KaccCeThl, PYKOBOJCTBYIOTCS CIIEAYIOIIUMU

npuHIMNaMu: IieHo — 25% mnorpebuteneir, mmuzaitHom — 19%, KauecTBOM KacceThbl
(TOJITOBEYHOCTHIO TIICHKH, JIEHTOMPOTSHXKHBIM MeXaHu3MoM) — 34%, W3BECTHOCTBIO MapKu —
22%.

Ha ocHoBe 5TuxX maHHBIX OblIa cOCTaBlieHa cieayiomlas TabiauIa, XapakTepu3yroas
MIOKyIIaTeseH.
Ta6mmia 1. XapakTepucTrka moKymnaTenei

Hemorpaduueckue xapakrepuc |[loBeneHdyeckne xapaKTepucTH

Hckomas Beiroga Iloxynaemsle Mapku KacceT

TUKU K1
IToppoctku
DKOHOMHUS Mosoasie nmoau AKTHUBHEIC IOTPEOUTEITH SKC, Scena, Raks

JIronu ¢ HU3KUM J0X0J0M

IToppoctku

Juzaiin My>X4YuHBI ¢ HU3KHM YPOBHEM | AKTHBHBIC TOTPEOUTENN SKC, BASF, TDK
obpa3oBanus JKeHIIHBI

Moitoapie roau .
Lenutenu cepbe3HON pOK-My3

KagectBo My>4uHBI C BBICOKMM ypOBHE I

M JI0Xoda

SONY, BASF, TDK

My’K4YUHBI C BHICOKMM YPOBHEM

H3BecTHOCTH MapKu
J0xo1a

HeaxTuBHbIe moTpeOHTEIN SONY, BASF, TDK

Tosap. ITponyxumto [IIK MOKHO pa3ieuTh Ha HECKOJIBKO TPYIIIL.

1) OtHOCUTENbHO JellIeBble NPOCThIE aylAuo- M BUJEOKACCETHI, Ha JOJI0 KOTOPBIX
NPUXOTUTCS HauOONbIINK 000poT Koproparuu. [1o 1eHe OHM HEMHOTO JJOpOXe, YeM MPOIYKIHS
TaKoro e Kjacca OCHOBHbIX KOHKYpeHTOB — SONY u BASF, Ho 1o kauecTBy NpeBOCXOIAT HX.
Urto kacaercs MpOAyKIUU Kopeirckux ¢upm, Takux, kak SKC, Scena, Gold Star, Samsung, To
kaccersl TDK ocraBuinM uX Aajieko MO3aJM IO KAa4eCTBY, a pasHULA B LICHE — HE Takas YK



OoubIIIas.

2) Jloporme KacceThl C YIYYIICHHBIMH XapakTepucTukamu. OHU TpeaHa3HAYCHBI IS
JIoNied, MMEIONIMX amnmnapaTrypy BBICOKOTO KJacca M LEHSNIMX XOPOIIYI0 MY3bIKY, IJe KaueCTBO
BOCTIPOU3BEJICHUS] UTPAET OOJIBIITYIO POJIb. DTU KACCEThl HAXOAATCS MPUMEPHO Ha OJTHOM YPOBHE C
AQHAJIOTUYHOM MPOIYKIIMEH KOHKYPEHTOB KakK IO IIeHEe, TaK W 1O Ka4eCTBY. DTOT CETMEHT PhIHKA B
HacTosiee BpeMsl JAOCTATOYHO Y3KUHM, TaK Kak JOJs JIHOIEW, MMEIOIIMX BbICOKOKAYECTBEHHYIO
TEXHUKY, HE TaK YK BEJIUKa, OCOOCHHO B NPOBHUHIIMH, TEM HE MEHEE 3aMETHBI TCHACHIIMH K €ro
pocry.

3) KacceTs! amnst TenecTyauii, painoCTaHIMK U IPYTUX CHEIUATU3UPOBAHHBIX OpTaHU3aIUH.
Nx cOBIT ceityac 10CTaTOYHO BsIBIN, Tak Kak TDK He sBisieTcst iumepoM B 3TOH 00J1aCTH.

[To pesymerataM ompoca MOKymareiaed ObUl COCTaBICH PEUTHHT MPEANOYTEHHH KacceT
pasnmnuHbix (pupMm. Ha mepBom Mmecte okazanuch kaccetel SONY (33%), Ha BropoM mecte — BASF
(17%), TDK 3ansina tpetbe mecto (14%).

36% pecnoHAeHTOB 00pamialT ocodoe BHUMaHUE Ha Ka4eCTBO CaMO TIICHKH, MTpHeMIIeMast
neHa BaxkHa mis 20%, ToproBasi Mapka — it 16%, xauecTBO MexaHu3Ma kacceTbl — st 14%,
nonroBedHocTh—i1s 13%, crpana-u3roroButenb — s 10% pecrnoHIeHTOB.

MHorue pecioHieHTbl cuuTatoT kaccetbl SONY camMbIMM JIyUYIIMMU 110 Ka4€CTBY, HO «4yTh
JIOPOXKE, YEM XOTEIOCh Obl». OHAKO €CTh TPYMIBI ONMPAITUBAEMBIX, BOCIPHHUMAIONINX [IEHY 3TUX
KacceT JaXke ACUIEBIe, YeM JTOMYCTUMO IS CTOJIb BEICOKOTO KayecTBa.

Kaccersr TDK mo0ST B OCHOBHOM II€HWTEIM OHW3aiiHa, HO Kau4eCTBO M IIl€HA HMX HE
YIOBJIETBOPSIIOT.

BricokokauecTBEHHBIE KacCeThl MPEANOYUTAIOT MOJIOAbIE Toau (ydamiuecs, MOJOJbIe
MpEeANPUHUMATENIA, PAOOTHUKU PA3IMYHBIX KOMMEPYECKHUX CTPYKTYpP), @ TaKKe JIIOAU CPEIHETO
BO3pacTa C JOCTAaTOYHO BBICOKMM YpOBHEM joxoia. Bcex 3Tux nroned oObeAWHSET MHTEpPEC K
XOpOIlIe poK- U MOMN-MY3bIKe, a Takke padoTa B cepe duszHeca.

Bonpocel u 3axanus

1. Kakue cermentsl nokymnareneii kacceT TDK Bbl MOXeTe BBIAEIHTh HAa POCCHICKOM
poiake? Kakoii (kakue) kputepuil (KpUTEpUH) CErMEHTALUU Bbl HCIIOJIb3YETE U 1o4YeMy?

2. Kaxo#i cermeHT (cermeHThI) BBl ObI mopekoMennoBainu ¢upme TDK BrIOpaTh B KauecTBe
1eIeBOro (IeNIeBbIX) U moyemy?

Kakyto cTpareruto oxBara prIHKa BbI peJjiaraeTe u nouemy?

3. Pa3pabotaiite no3unnonupobanue kaccetsl TDK Ha poccuiickoM phIHKE.

4. Ilpennoxure peKJIaMHbIE apryMEeHThl W IIEHOBYIO CTpPATEruio, COOTBETCTBYIOIIUE
MO3UIIMOHUPOBAHUIO.

Kpamxue memoouueckue ykazanus

Pemenue keiic-3a1aun BBIMOJHIETCS KOMaHIHBIM METOJIOM. B XoJie penieHus kerc-
3a/1a4i He0OXOIUMO M3YUUTh CUTYAIIMIO 3a7a4H, BOIPOCH U 3aaHusl K Heid. OOCynuTh B KOMaH]Ie
CO CTyIeHTaMH MpoOJieMy, OTMEUYEHHYI0 B Keice. [IpemsiokuTh pelieHue AaHHON MpoOIeMbl
«METOJIOM MO3TOBOI0 INTypMay», 3aJaBas IMPOCTHIC BOIMPOCHI, HCKIIOYAIOIINE JIBOWCTBEHHOCTH
BocripusATHsA. [Ipu 3TOM, HEOOXOAMMO BHUMATEIHHO BBICTYIIMBATh Ka)KIOTO BBICTYITAIOIIETO, HE
nepeOuBaTh, apryMEHTHPOBAHHO TMOJATBEPKIATh CBOIO IMO3UIMIO, HE MOBTOPSATHCS, HE JOMYCKATh
JUYHOW KOH(POHTALMH, COXPAHATH OECHPHUCTPACTHOCTh, HE OIEHHWBATh BBICTYMAIOIMINUX, HE
BBICITyIIIaB JI0 KOHIIA ¥ HE MOHSB mo3uluio. OnpenenuTs KOMaHIHbIM CIIOCOOOM pelleHHe Kewc-
3a7a491, 000CHOBATH €70 U 3alllUTUTD.

HlIxana oyenxu

Ouenka |bamist Onwucanvie

OlLeHKa «OTJIMYHOY BBICTABIISETCS, €CIIU CTYICHTBI CO3/1alI KOMaH/y, CJIa)KCHHO B HEl paboTaliy, peliy ¢
5 14-16 OBMECTHO Kefic-3a/1a4y, IPaBHIbHO ONPEICITUIN H IPUMEHIIN MaPKETHHIOBBIC METO/IbI HEOOXOAUMBIE IS
€e pelLIeHHUSL.

OreHKa «XOPOII0» BBICTABISACTCS, €CIIM CTY/ACHTHI CO3/1aIM KOMaH/y, CIaKEHHO B Hell paboTaiu, peLniig co
4 12-13 BMECTHO Kelic-3a7a4y, IPaBUILHO ONPEICIMIIN U IPUMEHIIN MapKETHHIOBbIE METOIbI, HO COBEPIIMIIN JIOTH
YecKHe Wi apu(MEeTHIECKUE OIINOKH.




OreHKa «yIOBICTBOPUTEIHHOY» BBICTABIISCTCS, €CIIN CTYACHTHI H/MIIK HE CO3[aIN KOMaHy, H/WIH He
paboTanu cIaXeHHO, PELIHIN Kelc-3a/1ady, ¥ ONPEAeTIHIN U IPIMEHIUITN MapKETHHTOBBIE METO/IBI HE BCE HE
00X0UMBIE [UIS €€ PEIIEHHs], COBEPIIMIIN JIOTHUECKHE OLIMOKH.

3-7

O1eHKa «HEYIOBICTBOPUTEIHLHOY» BBICTABISICTCS B CIIyYae, €CiIi CTYACHTHI He paboTaiu B KOMaH/e, HE penr
WY 33124y W/UIM HEBEPHO OIMPEACIUIIN U IPUMEHHIA MapKETUHIOBbIE METO bl HEOOXOIUMBIC [UISl PELLICHHS
Kelc- 3a1a9u




TECT U KJ1KOUYU K ElO PELLIEHUIO
KoHTpoJsbHbBIii TecT 1151 onpeieieHUsI MUHUMAJIBLHOTO YPOBHSI OCBOECHHS
NPOrpamMMbl AUCHHUILINHBI
1. Ilpu cnaowinom memoode coopa ungpopmayuu 014 uzyueHus yeaozo bepymca:
1. Bce eounuywl eenepanbHoll COBOKYNHOCIU
2. YacTp eAMHUIL T€HEPAIbHON COBOKYITHOCTH
3. BC€ OTBETHI BEPHBI
4. IpaBUJILHOTO OTBETA HET
2. Mapkemumnzoeasa cpeda npeonpuamus aenaemca?
1. yacTbIO €10 MUKpPOCPEBI
2. 4acTbIO €r0 MaKpOCPE bl
3. COBOKYNHOCMBIO MUKDO U MAKPOCPEQbL
4. BCce OTBETHI BEPHBI
5. IpaBUJIBHOIO OTBETA HET
3. B onpedenenuu nonamusa «MapKemunz» uchoab3ylomca onpeoeennvle Kiouesvle ciosa /
mepmuHbl. Kakou u3 HUux YKazau ouwuoouno?
1. u3y4yeHue peiHKa
. pa3paboTKa, pacrpeieieHue U IPOIBUKEHHE TOBapa
. LM OpraHu3aluu
. enobanuzayus peinka
Muxkpocpeoa gpupmel - 5mo?
. Habop CBOWCTB TOBapa
. (hyHKLIMOHAJIbHBIE CTPYKTYPbI IPEIIPUITUS
. (hopmasibHBIE ¥ HE(hOPMATIbHBIE TPYTIITEI
. CWJIbl M CYOBEKTBI, Ha KOTOpbIE (prpMa MOXKET BIIUATH
. CWJIBI U CyOBEKThI, Ha KOTOpbIE (ppMa HE MOXKET BIHUAThH
. NPAsUNILHO20 OMeema Hem
Ilo xapakmepy uccnedoeanus yeau mozym ovimos?
. KaOWHEeTHbBIE WU OJIEBbIE
. IEPCTIIEKTUBHBIC WM TEKYIIIHE
noucKogvle, Onucamenvhvle Uiy IKCHepUMeHmalbHble
. BCE OTBETHI BEpHBI
. IPaBUWJIBHOTO OTBETA HET
Ilo 3nauenuto uccnedosanusn yeau mozym ovimp?
. KaOWHEeTHBIE WU TOJIEBbIE
. nepcneKkmugHble Ul mekyujue
. IOMCKOBBIE, OMUCATENIbHbIE WU 3KCIIEpUMEHTAIIbHbIE
. BCE OTBETHI BEpHBI
. IPaBUWJIBHOTO OTBETA HET
Ilo ucmounuxkam unghopmayuu ucciedosanus mozym ovims?
KabuHemmbvle Ulu nojegvle
. IEPCTIIEKTUBHBIC WM TEKYIIIHE
. IOMCKOBBIE, OMUCATENIbHbIE WU 3KCIIEpUMEHTAIIbHbIE
. BCE OTBETHI BEpHBI
. IPaBUWJIBHOTO OTBETA HET
8. K Kaxomy euoy ucciedo6anus pblHKa OMHOCUMCA U3YYEHUE PA3TUYHBIX CHPAGOYHUKOG U
cmamucmuy4eckoi aumepamypul?
. KabuHemHvle uccie0o8anus
. TIOJIEBBIE MCCIIEI0BAHUS
. HE OTHOCHUTCS K UCCIIEIOBAaHUAM
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
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9. Ocnoenvle npoueccovl, KOmopvie HeOOX00UMO OpP2AHU308AMb O HYHKUUOHUDPOBCAHUA
MapKemunz060i UHGoOpMayuonnoi cucmemot?

. coop, nepepabomxa, ananuz, nepeoaia u XxpaHerue uHpopmayuu

. IPUHSTHE PEIICHUS TI0 YIPABICHUIO TPEIIPUITHECM

. IPUHSTHE PEIICHUH 0 YIPaBICHUIO MAPKETUHIOM

. BCE OTBETHI BEPHBI

. IPaBWJILHOTO OTBETA HET

10. Mapkemunzosaa ungopmayus 6 3a8UCUMOCHIU OM CHMAOUU NEPEPADOMKU MOHcem
ovimsb?

1. BHETITHUM

2. BHYTpEHHUN
3. nepsuunou
4
5
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. BCE OTBETHI BEpHBI
. IPaBUJILHOTO OTBETA HET

11. Ilpooykmom (QyHKUUOHUPOGAHUA MAPKEMUH2080U UHPOPMAUUOHHOU CUCHIEMBbL

aenaemca?

1. 6asbi OaHHBIX O COCMOAHUU MAPKEMUH2080U Cpedbl NPeOnpusmus U omuemsl

MApKemuH208bIX UCCIe008aAHUL

2. UICTOYHUKHU TIEPBUYHON U BTOPUYHOU HH(OpMALIUN

3. 0aHK METOIOB U MOJEJIEH

4. BCe OTBETHI BEpHBI

5. MpaBUIBHOTO OTBETA HET

12. Hccneooeanue nogedenus naiwoeil 6 mazazune npeononazaem cieoyrouyro @opmy

Haobawoenua?

1. nabopaTopHyro

2. KaOMHETHYIO

3. nonegyrio

4. Bce OTBETHI BEPHBI

5. IpaBUIJIBHOTO OTBETA HET

13. Ilo3uyuonuposanue mosapa — 3mo?

1. onpedenenue OCHOBHBIX NOMPEOUMENLCKUX —CBOUCME Mo8apa U UX CpAGHeHUue ¢

AHATIO2UYHBIMU CBOLICMEAMU MOBAPA-KOHKYPEHMA O/ YIMOYHEeHUs. MeCma moseapd Ha PblHKe

2. aHAIHU3 BCETO KOMIUIEKCA PHIHOYHOU MOJIUTUKH MIPEANIPUATHS B OTHOIIIEHUH TOBapa

3. onpezeneHue MOTEHIMAIBHBIX TOTpeOUTENeH ToBapa

4. BCe OTBETHI BEpHBI

5. MpaBUIIBHOTO OTBETA HET

14. Tosapnaa mapka npeonanauena 01 moz2o, ¥moovt?

1. KOMITEHCHPOBATh HEIOCTAIOIIEE TOBAPY KaYECTBO

2. obocHOBaTh nepes nmorpeduTenem 0ojiee BHICOKYIO IEHY Ha TOBap

3. ougpgpepenyuposams mosap Ha pviHke cpedu cebe noOOOHbIX

4. BCe OTBETHI BEpHBI

5. MpaBUIBHOTO OTBETA HET

15. Cnpoc modxcno cuumams Inacmuynovim, eciu?

. NPU HECYWeCm8eHHOM CHUINCEHUU YeHbl 3SHAYUMENbHO Y8eIUdUBAeMCsl CHPOC

. TIPY CYIIECTBEHHOM CHMXEHMH IIEHBI CIIPOC YBEINYMBACTCS HE3HAYUTEIHHO

. IpA U3MEHEHUH TICHBI CIIPOC HE U3MEHSETCS

. CIPOC U3MEHSETCS HE3aBUCHMO OT LIEHBI

. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

16. Kanan pacnpeodenenus — imo?

1. cmoco6 pacnpocTpaHeHUs! pEeKIaMBbl

2. nyms, no KOMopoMy Mmo8apbl OBUNCYMCSL OM NPOU3BOOUMEIISL K NOMpedUmento
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4. Bce OTBETHI BEPHBI

5. MpaBUIIBHOTO OTBETA HET

17. lllupoma kanana pacnpeoenenusn oznavaem?

1. yucno nocpeOHUK08 Ha OOHOM YPO8He KaHale pacnpeoeneHus

. KOJIMYECTBO Pea3yeMbIX TOBAPHBIX TPYIIIT

. YMCJI0 YPOBHEH KaHaja pacrpeeeHus

. BCE OTBETHI BEPHBI

. IPAaBWIIBHOTO OTBETA HET

18. Opuenmayusn mapxemunza Ha 00HOM cezMeHme — IMOo:

1. MaccoBbIil MapKETHHT

2. KOHYEeHMPUPOBAHHbIU MAPKEMUH2

3. mudpepeHnpoBaHHBIN MAPKETUHT

19. Konyenyua uucmozo mapkemunea ymo:

1. cocpeIoTOUYCHHOCTh Ha HYXJIaX MPO/IaBIia

2. cocpedomoyeHHOCmb Ha OOCMUNICEHUU Yeu

3. cOCpeIOTOUEHHOCTh Ha HYX/1aX MOTpeOuTeNs

20. Konuenyusa cosepuiencmeo8anus npou3eo00cmea Imo:

1. cocpedomoyennocmob HA HYAHCOAX NPOOABYA

2. COCPeIOTOUYCHHOCTh Ha JOCTHKCHHUHU TEITH

3. cOCpeIOTOUEHHOCTh Ha HYX/1aX MOTpeOuTeNs

21. Konyenyusa mapkemunza ymo:

1. cocpeaoTOUEeHHOCTh Ha MOJIYYEHUH PUObLIH

2. cOCpedomoueHHOCIb HA HYAHCOaX nompeoumelis

3. COCPEIOTOUYCHHOCTh Ha TICUXOJIOTUYECKOW 00pabOTKe KIIMEHTa
22. Ecnu noKynamenu ne 3narwom o mosape, mo moeap:

1. naccusnoeo cnpoca

2. IpeIBapUTEIBHOTO BBIOOpa

3. ocoboro crpoca

23. Kakoii u3z 0eeuzoe omooparxcaem cooepiicanue nPUHYUNG MAPDKEMUH2A «3HAHUE PDOIHKA):
1. «lIpouzeooums mo, umo npooaemcs, a e npooasams Mo, Ymo NPoU3EO0UMbCILY
2. «IToTpeOuTenb-KOpPOIb)

3. «Co3naBas ToBap, co3aaBai U MOTPEOUTEISN

24. @ynKkyuu mapkemunza é ynpaeieHuu Kauecmeom — Imo:
1. pazpaboTka HOBOM MPOTYKITHH

2. ompenenenue NoTpeOHOCTEH PhIHKA B MIPOTYKITUH

3. ycTaHOBJICHHE TpeOOBAaHUHN MOTPEOUTENICH Ka4yeCTBY TOBapa

4. mpenoctaBiieHne GUPME KPATKOTO OMUCAHUS TPOAYKIIHH

5. yTunmsanuys npoayKIuu

6. noddepoicanue 0OPAMHOU C8A3U C NOMpeoumeAIMU

25. Koukypenmocnocoonocms mosapa — mo:

1. camblii BEICOKHI B MUPE YPOBEHb KauecTBa

2. CITOCOOHOCTH TOBapa KOHKYPHUPOBATh HA MHPOBOM PBIHKE

3. cocoOHOCTh TOBapa KOHKYpHUPOBAaTh C AHAJOTUYHBIMHU BHJaMU TPOAYKIUA HAa MHUPOBOM
pBIHKE

4. cnocobHoCmb MOBAPA KOHKYPUPOBAMb C AHAL02AMU HA KOHKPEMHOM PbIHKE 8 ONpeoeleHHbL
nepuoo epemenu

5. camas HH3Kas ce0ecTOMMOCTh

2
3
4
5

KJIIOY K PEHIEHUMIO TECTA
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