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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Ilenbto ocBoeHMs AUCUUIUIMHBL «YrpaBineHue WT-ciyx0o0il mnpennpusTusy sBiseTcs
(dbopMHpOBaHUE TPEACTABICHUS O COBPEMEHHBIX METOJaX OpraHu3aluu paboThl MOJpa3/esIeHui
WT u nonydyenne HaBbIKOB 3¢ dexkTuBHOTrO ynpasieHus UT-cimyx060it npennpusarusi.

3agauu OCBOCHMS AMCLUIUIMHBI 3aKIIOYAIOTCd B OCBOCHHMU NPAKTUKO-OPUEHTHPOBAHHBIX
METOAO0B opraHu3auuu 3¢ ¢pextuBHor padoTsl UT-ciyk0bl mpeaAnpusTvs, yMEHUU BbIpabaThIBATh
3¢ PEeKTHBHBIE TTOIXOABI K MPOIYKTUBHOMY YIPABICHUIO HHPOPMAIMOHHBIMHA CHCTEMaMH, a TaKKe
B O3HAKOMJICHMH C TPAKTUYECKUMH METOJUKAaMHM pa3paOdOTKH, BHEAPEHHUS M CONPOBOXKICHMS
MH(POPMALIMOHHBIX CHCTEM Ha NPEANPUITHN

[InanupyeMbIMu pe3ynbTaTaMyd OOydeHHUs MO AMCLUUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
yMEHHUs, HaBblkH. llepedeHb MIaHUpYEMBIX PE3YAbTaTOB OOy4YEHMs IO JUCLMILIMHE (MOAYIIO),

COOTHCCCHHBIX

C IUIAHHPYEMBIMH pe3ylIbTaTaMH OCBOSHHUS 00pa3oBaTEbHON TMPOTPaMMBI,

npeacTaBieH B Tabmure 1.

Tabnuua 1 — Komnereniuu, popmMupyemMbie B pe3yibTaTe U3yUeHUs AUCIUILTUHBI (MOJTYJIs)

Konu PesynbTathl 00yUeHHs 1O AUCITUTUTHHE
HasBanue Konn (bopmyUpoBKa
OIIOII BO, (opmymHpoBKa HHIKATOpa Kon
COKpAILICHHOS KOMIETEHIUH AOCTHIKCHUS pe3yib DopMyIIMpOBKa Pe3yJIbTaTa
KOMIIETeHIINU
TaTa
38.03.05 OIIK-5 : Ciocoben OIIK-5.1k : PJ16 3HaHue | METOJO0B B3aUMOJECICTBHUS C
«busnec- OpraHU30BHIBATH Opranusyet KIIMEHTaMH U TTapTHEPaMH B
nHPOpPMATHKA» | B3aUMOJEHCTBHUE C B3aMMOJICHCTBHE Tpolecce pelieHus 3a1a4
(b-BN) KJIMEHTaMH U C KJIMEHTaMHU U YIpaBJIEHUs )KU3HEHHBIM
napTHepamu B napTHepamy B nukioM UT-undpactpykrypsl
Ipolecce peIeHust npolecce IPEINPUSITHS
3a7a4 yIpaBJCHUs peueHus 3aaa4 Pa7 YMeHue | oCylecTBIATh IIJIAHUPOBAHKE
JKU3HEHHBIM [IUKJIOM | YIPaBJICHUS NT-npoekTa Ha Beex (hazax ero
WHPOPMAITMOHHBIX YKU3HEHHBIM JKU3HEHHOTO ITHKJIa
CUCTEM U LHUKJIOM U P19 YMeHnue | omnpenensiTb OCHOBAHUS U
I/IH(i)OpMaHI/IOHHO- 0€30MacHOCTHIO MPOLERYPY OCYIIECTBICHUS
KOMMYHMKaIMOHHBIX | UT- 3alUThl HHPOPMAIUU
TEXHOJIOTHii UH(PaCTPYKTYpHI
IPEINPUSITHS
OIIK-5.2xk : P10 3HaHHE | OCHOBHBIX CTAHAAPTOB U
Hcnons3yer METOJIWK, UCTIONIb3YEMBIX TIPH
COBPEMCHHBIE ynpasiennn UT-cepBucamu
CTaHAAPTHI U P11 VYmenne | pa3paboraTe MOIEIb
METOJINKH, NeSITeTbHOCTH OpPTraHU3aIlH C
paspabaTbiBaeT MIPUMEHEHUEM COBPEMEHHOTO
periaMeHThl s WHCTPYMEHTAPHS
OpraHu3anuu PaA12 HaBpik | BIajeHUst HHCTPYMEHTapHEM
yIpaBJICHUS coBpemenHbIX CASE-
nponeccaMu MPOIYKTOB JIsl HOCTPOEHUS
KU3HCHHOT'O MOJIEIEN IEATEIBHOCTH
MUKJIa NC u UKT OpraHu3alyu
PJ16 3HaHWe | METOIOB B3aWMMOJICHCTBHS C
KITUEHTaMH U TTapTHEPaMH B
IIporecce pemeHus 3a1ad
yIpaBIeHUs KU3HEHHBIM
uukioM UT-undpactpyKTypbl
NPEINPUSITHS

2 MecTo qucuuminnsl (MoayJsi) B ctpykrype OINIOII

JucnuninuHa oTHOCUTCS K 00si3aTenbHbIM auciuruiiiaM bioka 1 Jlucuumiausel (MOAYN)

y4eOHOro IJIaHa.




3. O0beM AUCHUNIMHBI (MOIYJIA)

OO0beM JUCHUIIIMHBI (MOIY/Isl) B 3a4eTHBIX E€IWHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMHYeCKMX 4YacoB, BBIJEICHHBIX HAa KOHTAaKTHYIO paboTy ¢ oOydarommumucsa (1Mo BHUIAM
y4eOHBIX 3aHSATUI) U HA CAMOCTOSITEITFHYIO pa0oTy, IPUBE/ICH B TabIUIIE 2.

Ta6muma 2 — O0miast Tpy10eMKOCTh JUCITUTITUHBI

Tpyno- OO0BeM KOHTAKTHOI paboTHI (dac)
CeMeCTp CMKOCTh
Hassanue 2)60 pq]\g Hacrs I/IE](I)/Iql)CO)C AypnurtopHas Breayuu- CPC Call)I(“)rpe“gfl
OI1OI1 BO y vII @ CD(Y)" YAHTOP TopHas
HAA > (3.E) Bcero Tauuu
0300)
nex. | mpak. | 1ma0. [TA KCP
38.03.05
busnec- O0dO bl.b 7 3 33 16 16 0 1 0 75 €]
nH(opmaTHka

4 CTpyKTypa U co/iepKaHue TMCUUILTHHBI (MOTYJIs)

4.1 Ctpykrypa qucuuiiansl (moayas) aiasa O®O

TemaTnueckuii TuIaH, OTPaXKAIOIINI COIEpKAHNE AUCIMIUIMHBI (TIEpEYCHb Pa3lesioB H TEM),
CTPYKTYPUPOBAHHOE IO BHUJAaM y4YeOHBIX 3aHATHH C yKa3aHHEM UX OOBEMOB B COOTBETCTBUH C
y4eOHBIM TIJIaHOM, MPUBEJICH B Tabmwuile 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHel (MOAYAs), BUIBI y4eOHOM AEATENbHOCTH U (HOPMBI

Tekymero Koutpods s OPO

Kon pe- Kos-Bo yacoB, 0TBeJeHHOE Ha Dopma
Ne HazBanue Tembl 3yJIbTaTa
Jlex IIpakr JIa6 CPC TEKYyILIET0 KOHTPOIIS
00yueHus
1 | PykoBogurens UT-cimyxOb1 PI[II,’HI;HQ 1 1 0 2 g:é?;:o MPAKTHICCKOH
CraHaapThl, Ha KOTOPBIX PII1, P12, .
2 | ocHoBbIiBaetcs pabora UT- PS5, P8, 2 1 0 4 OTHCT HO MPAKTHACCKOH
CITy>KOBI P10 padore
VYupasnenune UT-cepBucamu PI1, P2,
Ha OCHOBAaHUHU P16, PA7, .
3 | MexayHapoJIHOIro CTaHuapra P10, 3 2 0 9 OTHCT 0 MPAKTHHACCKOH
ITIL. IlpakTuueckuii onpIT P11, padore
BHezpeHus B Poccun P12
OCO0EHHOCTH yIIPaBICHUS P13, P16,
ciyx60it UT P17, .
4 | reppuropuansio PILI0. ) 1 0 4 OTYeT IO MPaKTHIECKOH
pacnpeneneHHoN KOMITaHUU PA11, padore
Y XOJIIUHra P12
VYnpapneHue P13, P16,
nH(pOpPMaIMOHHBIMU P17
5 | cucremamm. 00630p PIlI 0’ 1 2 0 4 OTYET I10 MPAKTUIECKON
TeH/eHIU B cdepe PIlI 1’ pabore
HOCTPOEHMSI '
P12
MH(OPMAIMOHHBIX CHCTEM
Ympasnenue P13, PL16,
MHpOPMAIHOHHEIMH PAT, OTYET 10 MPAKTUIECKON
6 | cucremamu. O630p PJ110, 1 2 0 10 6
MH(OPMAIIMOHHBIX CUCTEM P11, pabote
Maciitaba IpeaIpusTHs P/112
VYnpasneHue PI[;,I[I;Z[Q
7 HHPOPMAIIMOHHBIMU P 2116 | 1 0 10 OTYET 10 PAKTUYECKON
cucreMamu. Bei6op cucreMsl Pl 1: pabote
U TTOJpsITINKa PIII2




PJi4, PJ16,
Pa7, .
VYnpapneHue npoeKTaMu B OTYET MO NMPAKTUUCCKON
8 UT P10, 1 2 0 6 aGote
P11, p
P12
P2, PI3,
MeTtomoa0run ruoKoi PJ14, TUET 10 HDAKTHIECKO
9 | pa3paboTkm nmporpammHoro P10, 1 1 0 6 Oa6f)Te 1P ceKo
obecrieueHust P11, p
P12
CpencrtBa nogaepxku UT- PJi4, PIIS, OTYET I10 MPAKTHIECKOMN
10 DOCKTOR P11, 1 1 0 6 aGoT
POEKTO PIII2 pabote
P14, PS5, OTYET 0 MPAKTUIECKON
11 | ABropckue npasa B UT P18, PJI9 1 1 0 8 pabote
3aiuTa nepcoHaIbHBIX P14, P/I8, OTYET I10 MPAKTHYECKOM
12 1 1 0 6
JTAHHBIX P19 pabore
Htoro no tadaune 16 16 0 75

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJs) niast ODO

Tema 1 Pykosooumenv UT-cryicoOol.

Conepxxanune Tembl: [lomoxxenune pykoBogutens UT-cayxObl B KomMmaHuu. DOyHKIHMOHAT
pyxoBonutens UT-cinyx0b B koMIaHusIX pa3Horo macmraba. Cuctema MOTHBAIIMM PYKOBOJIUTENS
UT-cnyx0p1. @yHknuonanbHass moaenb UT-cmyxObl. Koppymuus B UT. Pasrpanuuenue cdep
OTBETCTBEHHOCTHU CO CMEKHBIMHU MOAPA3ACICHUSIMM.

@opMbl M METOJBl NPOBEAEHUS 3aHATUH IO TeMme, IPUMEHsEeMble 00pa30BaTENIbHbIC
TEXHOJIOTMHU: JIEKIUS, IPAKTUYECKOE 3aHATHE.

Buasl camocTOATENBHON MOArOTOBKM CTYAEHTOB IO TEME: IOATOTOBKA K BBICTYIUICHHIO C
JIOKJIaJIOM, OTYET IO IPAKTUYECKOH padoTe.

Tema 2 Cmanoapmol, Ha Komopwix ochogvieaemcs paboma UT-cryrcowi.

Copnepxanne tembl: Cepus cranpaproB ynpasiaeHus kadectBoM [SO 9000. Cranpapr
ynpasnenusi cepsucamu [SO/IEC 20000:2005. EBporelickuii cTaHmapT yHpaBIeHUS CEpBUCAMU
ITIL. Amepukanckuii ctangapt ympasiaeHus cepsucamu CoblIT. Microsoft Solutions Framework
MSEF. Microsoft Operations Framework MOF. Poccuiickuii cTanmapT yrpaBieHHs CepBHCAMHU
'OCT P MCO/20000. Enunast cuctema mporpammuoil mokymentauuu ECIIJ] — 19 T'OCTsr
[IpoektHoe ympaBiaenue PMbook. I'mOkas paspa6orka SCRUM. Cranmapt uH(pOpManuoHHOMN
6e3omacuoctu ISO-IEC 27001. Cranmapt 6e3onacHoctu obopyaosanus TCO.

@opMBI W METOIBl TPOBEACHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: JIEKIIUS, TIPAKTHUECKOE 3aHATHE.

Buapl caMocTosITeIbHON MOATOTOBKH CTYACHTOB MO TE€ME: MOJITOTOBKA K BBICTYIUICHHUIO C
JOKJIaJIOM, OTUET 10 MPAKTHUECKOH pabore.

Tema 3 Vnpaenenue UT-cepsucamu nHa ocnosanuu mexncoyHapooHoeo cmanoapma ITIL.
Ipaxmuueckuii onvim enedpenus 6 Poccuu.

Conepxanune Tembl: Mcrtopus ITIL. Crpykrypa ITIL. Mopens 3penoct KOMIIAHUU H
nporeccoB. Ctparerusi cepBucoB. Service Strategy. [IpoextupoBanue ceppucoB. Service Design.
[Tepenaua cepBucoB. Service Transition. OnepaTtuBHOe ynpaBieHue cepBucamu. Service Operation.
Cnyx0a cepBuca. Service Desk. IlocrossaHoe ymydmenue cepsucoB. Continual Service
Improvement. Ynpasinenue ganaeiMu. Data Management.

@opMBl U METOABI TPOBEACHHS 3aHATHH MO TeMe, MNpPUMEHseMble O0pa3oBaTeIbHBIC
TEXHOJIOTHH: JIEKLIUS, IPAKTUUECKOE 3aHATHE.

Bunel camocTosTenbHOM MOATOTOBKU CTY[IEHTOB MO TeMe: MOJATOTOBKA K BBICTYIUICHHUIO C
JOKJIAJIOM, OTUYET 10 IPAKTHUECKOH padore.

Tema 4 Ocobennocmu ynpaenenus cayxcoou HT meppumopuanvHo pacnpeoenreHHoll



KOMNAHUU U XONOUHeq.

Copepxanue Tembl: BapuaHTbl  apXUTEKTypbl HUHGOPMALMOHHBIX  CHUCTEM  JJIs
pacrpeneseHHON KOMIIaHUH. Obecneuenue (YHKIIMOHMPOBAHUS pacrpeneneHHbIX
MH(POPMALIMOHHBIX CHCTEeM. B3anmoneiicTBue ¢ MHPOPMAIMOHHBIMU cUCTeMaMH u ciayxOamu WUT
JIOYEPHUX U 3aBUCUMBIX IPEIIPHUATHN.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMH: JIEKIUS, IPAKTUYECKOE 3aHATHE.

Buael caMOCTOATENBHOM MOATOTOBKH CTYAEHTOB IIO TEME: IMOATOTOBKA K BBICTYIUICHHUIO C
JIOKJIJIOM, OTYET IO MPAKTUYECKOM padoTe.

Tema 5 VYnpasnenue ungopmayuonnvivu cucmemamu. O630p menoenyuii 6 cgepe
nOCMpOenUs UHPOPMAYUOHHBIX CUCTHEM.

Conepxkanarie TeMbl: CepBHC-OPHEHTHPOBAaHHAs apXUTeKTypa. (OONa4HbIe CEPBUCHI.
[Tporpammuoe obecnieuenue kak yciayra SAAS. PaaumouacToTHble MeTKH. Bo3MoxHOCTH
00paboTku BuaeonoToka. ['onocossie nHTepdeiickl. CeMaHTUUECKHE TEXHOJIOTHUH.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TCXHOJIOTHUU: JICKIUS, IPAKTUICCKOC 3aHATHUC.

BI/I}II)I CaMOCTOSITEIIHLHOM MMOATOTOBKH CTYACHTOB IO TEMC: MOATOTOBKA K BBICTYIIJICHUIO C
JOKJIaJIOM, OTUET 10 MPAaKTHUECKOH padorTe.

Tema 6 Ynpasnenue ungopmayuonnvimu cucmemamu. Q030p UHGOPMAYUOHHBIX CUCTIEM
macwmaba npeonpusmus.

Conepxanne Tembl: Knaccudukanus naGopMannoHHBIX cucteM. OcoOeHHOCTH BBIOOpa U
BHEJPEHHUS CHUCTEM pa3HOW HANpaBICHHOCTH M pa3Horo macmraba. Intranet-cucrembl. CucTEMbI
yIpaBJICHUS TOKYyMEHTOOOOpOTOM BHYTpH KOMIaHUU. CHCTEMBl XpaHEHUs MH(OpMAIMU BHYTPH
koMranuu. Extranet-cucTeMbl- CHCTEMBI IMOCTPOEHMSI BHEUIHMX CAWTOB U HHTEPHET-TOPTOBIIH.
WNHTepHeT Kak MOIIHBIA KaHaJl pa3BUTUA NPEANPUATHA. YIpPaBIeHUE CaWTaMU M WHTEPHET-
npoekTaMu xojauHra. basel manubsix. Momasie He pensimuonHble Berkley DB, Constant DB,
Mongo DB. Tpagumumonnsie pensimonasie MySQL, MSSQL, Oracle. CpaBaenue. YcimoBus
IIPUMEHUMOCTH.

@opMBl U METOABI NPOBEIACHMS 3aHATHUI 1O TeMe, NpPUMEHsEeMble 00pa30BaTEIbHBIC
TEXHOJIOTMH: JIEKIUSI, IPAKTUYECKOE 3aHSATHE.

Bunpl caMOCTOATENBHON MOATOTOBKM CTYAEHTOB IO TEME: MOATOTOBKA K BBICTYIUIEHUIO C
JIOKJIaJIOM, OTUET 10 MPAKTHUECKOH padorte.

Tema 7 Ynpaenenue unghopmayuonnvimu cucmemamu. Beibop cucmemul u noopsouuxa.

Conepkanne Tembl: Beibop Mexmy coOCTBEHHOM pa3paOOTKOM, 3aKa3HOW pa3pabOTKON U
nokynHbiM [10. BeiOop mexay xkommnanueidt noapsauukoM u ¢punancepamu. Kpurepun BeiOopa
tupaxknoro I10. Mutepeckl meHemxkepa mo mnpojaxam. Ero crpareruss moeaenus. MHtepecs
pykoBoauTensa TeHaepa. Ero ctpaterus noBeneHus. MHTepechl MeHemxkepa MpPOEKTa CO CTOPOHBI
nozapsAYMKa. MeToasl MaHUNYIIALMK Ha TeHJepax. JloroBopa ¢ nmoapsaauuMkaMu U MOCTaBIIUKAMM.
VioBkM TpU 3aKIIOUEHUU JOroBopoB. Pa3paboTka mnepeyHss MeponpusaTHil mjis OopbObl ¢
MaHMITYJIALUSAMHI U KOPPYILMeH Ipy BEIOOpE MOAPSIAYMKA U CUCTEMbI aBTOMATH3ALHH.

@opMBl MU METOABI MPOBEACHMS 3aHATHUI 1O TeMe, NPUMEHsAEMble 00pa30BaTEIbHBIC
TEXHOJIOTUH: JICKIHS, IPAKTUYECKOE 3aHSTHE.

Bunbl caMOCTOATENBHON MOATOTOBKM CTYIEHTOB IO TEME: MOATOTOBKA K BBICTYIUIEHHUIO C
JIOKJIaJIOM, OTUET MO0 MIPAKTHUECKOH padorte.

Tema 8 Ynpasnenue npoexmamu ¢ UT.

Conepxanuie TeMbl: MHuIManys u TuiaHupoBaHue. YIPaBJICHUE COICPKAHHEM IMPOCKTa/
VYipaBieHue CpokaMu TMPOeKTa. YIpaBlieHHe MopTdeneM MPOEeKTOB. YMpaBlIeHHE PHUCKaAMU
MPOEKTAa. YMpaBlIeHWE KOMMYHUKAIMSIMHU TMPOEKTA. YMPABICHHE YEIOBEYECKUMH pecypcaMu
MpOEeKTa. YMIpaBJIE€HHUE KauyeCTBOM MPOEKTA. YIPaBJICHUE MOCTAaBKAMH MPOEKTa. YIpaBJICHHE



UHTErpanve Mnpoexkra. MOHUTOPUMHI M yIpaBiCHUE. YIPAaBICHUE WHTETpalMed IIPOEKTa.
3aBepuieHne mpoekra wid  ¢aspl.  [lpoektHas opraHuzanus  paboT 1O  BHEIPEHHIO
MH(POPMALIMOHHBIX CUCTEM B COOTBETCTBUU CO cTaHAapTamMu PMI.

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TeME, NpPUMEHsEMble 00pa30BaTEIbHBIC
TEXHOJIOTHH: JIEKIIUS, IPAKTUYECKOE 3aHATHE.

Buasl camMoCTOATENBHON MMOATOTOBKM CTYAEHTOB II0 TEME: IOATOTOBKA K BBICTYIUICHHIO C
JIOKJIJIOM, OTYET 110 IPAKTUYECKON padoTe.

Tema 9 Memooonozuu 2ubkoil paspabomru nPO2PaMMHO20 00ecneyeHs.

Copnepxanue Tembl: MeToI0JIOTHS 3KCTpeMalbHON pa3paboTku. OCHOBHBIE HWHKEHEpPHBIE
npaktuku. TestDrivingDevelopment Merononorust ynpasinenus npoekramu CRUM. Buenpenue
Agile Ilpaktukym: keiic «IIpoekTHas TOKyMEHTauusi ¢ peajbHBIX NMPOEKTOB BHeapeHus ERP u
WMS cucrem, 3aka3noii paspadotku Ha PHP, BupTyanusamuum cepBepoB, mpoekTa 0ObeIMHEHHS
CIIPABOYHHUKOB MPU CIUSHUNA KOMIAHUI.

@opMBl U METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHseMble 00pa30BaTEIbHbIC
TEXHOJIOTHH: JIEKLIUS, IPAKTUYECKOE 3aHATHE.

Buasl caMmOCTOATENBHON MOATOTOBKM CTYNEHTOB II0 TEME: IOATOTOBKA K BBICTYIUICHHIO C
JIOKJIaJIOM, OTUET 10 MPAKTHUECKOH padoTe.

Tema 10 Cpeocmea noooepacku UT-npoexmos.

Conepxkanne Tembl: CucteMbl ynpasieHus mpoektamu. MS Project, Spider, Jira, Bugzilla,
Redmine, Meramnan. Cpeacta onucanus mnporeccoB. Aris, Optima, Business Studio, CA ERwin
Process Modeler (BPwin), Corel iGrafx, Design/IDEF 3.5, Casewise Corporate Modeler Suite, MS
Visio. CpenctBa ympaneHus TtpeboBanusmu: IBM Rational. DOORS Cucremsl XxpaHeHUs
npoekTHOH nokymeHTaruu. Redmine, MS Share Point Portal, Directum, Documentum, Deki Wiki,
Didi Wiki, Doku Wiki, DominoWiki , FlexWiki, HDWiki. Cuctrems tectupoBanus. HP Load
Runner, HP Quick Test Professional, HP Quality Center, Segue Silk Performer, IBM Rational
Functional Tester, IBM Rational Performance Tester, IBM Rational Test Studio, AutomatedQA
TestComplete. Cuctemsr koHTposst Bepenit: SVN u GIT. Cuctemsl s 00yueHHUs MOJIb30BATENICH.
Moodle, Adobe Captivate, «butpukc yueOHblIi mopTam.

®opMBI M METOABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHSEMbIC 00pa30BaTeIbHBIC
TEXHOJIOTUH: JICKITHS, TPAKTUICCKOE 3aHSTHE.

Bunbl caMOCTOSITENBHON MOATOTOBKH CTYIEHTOB IO TEME: MOATOTOBKA K BBICTYIUICHHUIO C
JTIOKJIAJIOM, OTYET 110 TIPAKTHYECKOH padore.

Tema 11 Aemopckue npasa 6 UT.

Coneprkanue TeMbl: MeXIyHapOJHOE aBTOPCKOE MPaBO M KOJOHUAILHBIM Hajor. [lepenaua
npaB. CrocoObl 3alIUThl MHTEPECOB KOMIIAHUU B cdepe aBTOPCKUX MpaB. Buubl nuiieH3wi
Proprietary softwar. Shareware. Freeware. Open-source software. [Ipasmia pa6otsl ¢ [1O ¢ Touku
3peHus aBTopckux npas. [logroroska k mpoBepke. [loBeneHne npu npoBepKe rocylapcTBEHHBIMU
OopraHamu COOJIOICHUS 3aKOHOIATEIbCTBA IO aBTOPCKUM ITPaBaM.

®opMBI M METOJABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHSEMbIe 00pa30BaTeIbHBIC
TEXHOJIOTHH: JIEKIIUS, TPAKTHUECKOE 3aHATHE.

Bunibl caMOCTOSITEIBEHON MOATOTOBKH CTYIEHTOB IO TEME: MOATOTOBKA K BBICTYIUICHHUIO C
JIOKJIaJIOM, OTUET 10 MPAaKTHUECKOH paborte.

Tema 12 3awuma nepcoHanrbHblx OAHHbIX.

Conepxanue TeMbl: 3aKOHOIATEILCTBO B cepe MEepcOHANbHBIX HaHHBIX. Kareropuwm
MEPCOHANBHBIX JAaHHBIX H YPOBHM uX 3ammrhl. CpeAcTBa 3allUThl U OPTaHU3ANHOHHBIC
mepornpusitasi. [loBenenue pykoBoamtens WT-coyxObl Npu  TpOBEpPKE TOCYAApCTBEHHBIMH
OpraHamMu COOJIFOICHUS 3aKOHOIATENIbCTBA 10 3aIIUTE IEPCOHATBHBIX JJAHHBIX.

@DopMBI M METOJABI TPOBEACHHS 3aHATHH 1O TeMe, NPUMEHsSEMbIEe 00pa3oBaTeIbHBIC
TEXHOJIOTHH: JICKITHS, TPAKTUICCKOE 3aHSTHE.



Buasl camocToATeNnbHON MOATOTOBKH CTYAEHTOB IO TEME: MOATOTOBKA K BBICTYIUICHHUIO C
JTOKJIaJIOM, OTUET 10 MPAKTHYECKOH padorte.

5 Metoanueckue yKazaHus J1Jis 00y4arOIIMXCH M0 U3YYEHUIO U PeaTu3allui JUCHUIIMHBI
(Moay.Jis1)

5.1 Meroauueckne peKOMeHIAUUN OOYyYAIMMCH MO0 HU3YYEHUI0 JUCHUIUIMHBI W 10
o0ecrneyeHNI0 CAMOCTOATEILHOI padoThI

B xome wm3yuenust muctmiuinHbl «Ympasinenue WT-ciyxO00if mpennpusTHsy CTYIEHTHI
MOTYT TIOCeUIaTh AayJUTOPHbIE 3aHATHS (JIEKIHUH, TPAKTUYECKUE 3aHATHS, KOHCYJBTAIlUH).
OcoOeHHOCTh M3Yy4YeHHs IUCHMIUIMHBI «YmpasieHue WT-ciyxOoi mnpennpusTusy» COCTOUT B
nproOpEeTeHUH MPAKTHYECKUX HABBIKOB A(P(PEKTUBHON OpraHU3aluu mporeccoB ynpasienus WUT
UHPaACTPYKTYPOH.

Ocoboe MecTo B OBNQJEHUM 4YacTbIO TeM JaHHOM JUCLUUIUIMHBI MOXET OTBOAMUTHCS
CaMOCTOSITENIbHOI paboTe, MPH 3TOM BO BPEMsI ayIUTOPHBIX 3aHATHI MOTYT ObITh PACCMOTPEHBI U
npopaboTaHbl HaubosIee BaKHbIE M TPYAHBIE BOMPOCHI MO TOW WM MHOW TeMe AMCLUMILINHBI, a
BTOPOCTETICHHBIE M 0O0Jiee JIETKHE BOMPOCHI, a TaKXXe BOIMPOCHI, CTIEHU(UYHBIC IS HANPaBICHUS
MOJTOTOBKU, MOTYT OBITh U3YYEHBI CTYJACHTAMU CaMOCTOSITENILHO.

B coorBercTBUM ¢ yueOHBIM IIJITAHOM HAaNpaBJIEHUs TOATOTOBKU MPOIECC H3YyYEHUS
TUCHUTUTMHBL ~ MOXXET — NpeayCMaTpuBaTh TPOBEICHHE JICKIMHA, MPAKTHYECKUX 3aHATHH,
KOHCYJBTAIlMi, a TakKe CaMOCTOSTEeNbHYI0 paloTy cTyneHToB. OO0s3aTenbHBIM SABISETCS
MPOBEJCHNE TPAKTUYECKUX 3aHSATUH B CHCIUAIM3HPOBAHHBIX KOMIBIOTEPHBIX AayIUTOPHUSX,
OCHAIICHHBIX TIOAKIIOYEHHBIMH K IEHTPAIGHOMY CEpBEpY TEpMHUHAJIAMH WM TIEPCOHAILHBIMU
KOMITBIOTEPaMH.

JUis caMOCTOATENBHOTO M3YUYCHHs JUCIUIUTMHBI BBIHECEHBI OTIENBHBIC pa3fefibl U3 TeM,
U3y4YaeMbIX JUCUUIUIMHON. V3yueHHBI Marepuan CTyIeHT OoQopMisieT B BHAE JOKiIana u
BBICTYIA€T C HUM Ha Jiekuuu. [IpuMepHas TemaTruka J0KIa10B (pe3eHTalui):

Tema 1. ITIL. Cnyscoa Service Desk (Service Desk)

Tema 2.Ilpoyecc ynpasnenus unyuoenmamu (Incident Management)

Tema 3.Ilpoyecc ynpasnenus npooaemamu (Problem Management)

Tema 4.1lpoyecc ynpasnenus kongueypayusimu (Configuration Management)

Tema 5.1Ipoyecc ynpaenenus usmenenuamu (Change Management)

Tema 6.1Ipoyecc ynpasnenus penrusamu (Release Management)

Tema 7.IIpoyecc ynpasnenus ypoeuem ycaye (Service Level Management)

Tema 8.Ilpoyecc ynpaenenus ¢hunancamu (Financial Management for IT Services)

Tema 9.1lpoyecc ynpasnenus mownocmoio (Capacity Management)

Tema 10.Ilpoyecc ynpasnenus nenpepvienocmoio (IT Service Continuity Management)

Tema 11.Ilpoyecc ynpasnenus docmynnocmoto (Availability Management)

5.2 OcoOeHHOCTH oOpraHu3amuu OOyYeHUS [JIl JUI[ ¢ OTPAHHUYEHHBIMH BO3MOKHOCTSIMU
310POBbSI U HHBAJTU/I0B

[Tpu HeoOXxoMMOCTH 00YyHAIOIIUMCS U3 YUCIIA JIULL C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMH 370POBbSI U
MHBAJIUAOB (110 3asBJICHUIO 00YYaIOLIErocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B JOCTYITHbIX
dopmax ¢ yaeToM UX UHIAWBUAYAIBHBIX IICUX0()U3NIECKIX OCOOCHHOCTEH:

- JUIS JIUI] ¢ HApYIICHUSMHU 3pEHUs: B MeYaTHON (opMe YBEIHYEHHBIM mpudToM; B Gpopme
3IEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIE KOHCYJIbTAIlU! c MPUBJICYCHUEM
TUDIOCYPIOTICPEBOTUNKA; MHIANBUAYATbHBIC 3aJaHsI, KOHCYJIBTAIIUU H JIP.

- JJIs I ¢ HApYIICHUSIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JEKTPOHHOTO JOKYMEHTA;
WHUBU]TyaJIbHbIE KOHCYIBTALMU C MPUBJIEYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAIbHbIC 3a/IaHUS,
KOHCYJIbTAIlUH U JIP.



- sl AL ¢ HApyIIEHUSIMH OMOPHO-ABUTaTEeILHOTO anmnapaTa: B nedaTHoi opme; B popme
ANIEKTPOHHOI'O JOKYMEHTA; MHAUBHyaJIbHBIC 34/1aHUs], KOHCYJIbTAllUU U JP.

6 ®oHJ OLEHOYHBIX CPeICTB A NMPOBEJIEHUs TeKYyIero KOHTPOJIA M NMPOMEKYTOYHOI
aTrecTalyy 00y4aroImuXxcs 1o JMCUMIIMHEe (MOIYJII0)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO gms arrectanmuu  0oOydarommxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKECHUN TMJIAHHUPYEMBIM pe3ylbraraM oOOy4YeHUs II0
JUCHUIITHHE (MOIYNI0) CO3JaHbl (DOHIBI OLIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJIbHBIC 3aaHUS,
METOAMYECKUE MaTePHAJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHWUH, YMEHHH W HaBBIKOB,
a TaKKC KPUTCPUHU W IOKA3ATCJIH, HCOGXO,Z[I/IMBIG IJIsI OLICHKHU 3H3.HPII>1, YMGHHﬁ, HABBIKOB "
XapaKTepU3yIoIIre 3Tanbl (POPMUPOBAHUS KOMIIETCHIIMA B MPOIECCE OCBOEHHUs 00pa30BaTeIbHOM
porpaMMBl, TipescTaBieHsl B [Ipunoxkenun 1.

7 Y4yeOHO-MeTOAMYECKOE M HH(POPMALIMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs1)

7.1  Ocnoenasa rumepamypa

1. Bapdonomeena, A. O. UnbopManimoHHble CUCTEMBI NPEANPUATHUS | yueOHOe nocodue /
A.O. Bapdonomeena, A.B. Kopsikockuid, B.I1. PomanoB. — 2-e u3za., nepepab. u non. — Mockaa :
NHOPA-M, 2023. — 330 c. — (Cpennee npodeccronanbroe odpazoBanue). - ISBN 978-5-16-
014729-1. - Tekcr : snextponnbld. - URL: https://znanium.com/catalog/product/1964965(nara
obpammenus: 30.09.2024)

2. Kcenogonrona, X. 3., KoprmopatuBnblii MenemkmenT : yueOHuk / X. 3. KcenogonTosa.
— MockBa : KnoPyc, 2022. — 312 c¢. — ISBN 978-5-406-09458-7. — URL:
https://book.ru/book/943122 (nata ob6pamenus: 25.09.2024). — TekcT : 27EKTPOHHBIN.

3. MoprynoB A. ®. ”THOOPMAIIMOHHBIE TEXHOJIOTMN B MEHEJ[’)KMEHTE.
VY4uebHUMK JUIs akageMHuuyeckoro OakanaBpuara [DnekTpoHHBIH pecypc] , 2019 - 266 - Pexum
noctyna: https://urait.ru/book/informacionnye-tehnologii-v-menedzhmente-433614

4. CenerxoB C.H., Iuenporckas H.B. VmpaBinenue wHpOpManmerl W 3HaHUSIMH B
KoMOaHuu : Y4eOHuk [DnextpoHHblii pecypc] : UH®PA-M , 2018 - 208 - Pexxum nocrymna:
http://znanium.com/catalog/document?id=303165

7.2 [onoanumenvnas numepamypa

1. AnpapeeBa, H. b. VYmpaenenne NT-cepBucamMu M KOHTEHEHTOM: JIaOOPAaTOPHBIN
mpakTUKyM : yaeOHoe mocobue / H. b. Aanpeea. — Canxkr-IlerepOypr : CIIOI'YT um. M.A. Bonu-
bpyesuua, 2023. — 63 c. — TekcT : 251eKTpOoHHBIH // JlaHb : 37IEKTPOHHO-OMOINOTEYHAS CHCTEMA.

— URL: https://e.lanbook.com/book/381593 (mara obpamenus: 30.09.2024). — Pexum gocryma:
JUIS1 aBTOPH3. TIOJIb30BATEIICH.
2. boramesa JI.D.(CocraButens); Tpopumo M.C.(CocraButens). MHpopmanmonnoe

npaBo [OnektpoHHblil pecypc] : CraBponoias: uza-so CK®Y | 2014 - 113 - Pexum nocryna:
https://lib.rucont.ru/efd/314106

7.3 Pecypcot ungpopmayuonno-menekommynukayuonnou cemu "Hnmepnem',
6KNIOuas npogheccuonanvhvle 0a3vl OAHHLIX U UHGOPMAYUOHHO-CHPABGOUHDbLE
cucmemul (npu HeodXO0UMOCMU):

1. CIIC Koncynbrantllntoc - Pexxum noctyna: http:// www.consultant.ru/

2. OnextpoHHass Oubnuoreynas cucrema «PYKOHT» - Pexum pnocryna:
https://lib.rucont.ru/
3. OnektponHass OuOnuoreunass cucreMa ZNANIUM.COM - Pexum poctyma:

http://znanium.com/



4. DnexTpoHHO-OMOMMOTEuHas cucrema "BOOK.ru"

5. DOnexrporHo-6mbimoTteyHas cuctema "ZNANIUM.COM"

6. DOnexrpoHHOo-0MONMMOTEeYHas cuctema "JIAHB"

7. DOneKTpoHHO-0MOMMoTeuHast cuctema usgatenberBa "FOpaiit" - Pexxum mocryna:
https://urait.ru/

8.  Open Academic Journals Index (OAJI). Ilpodeccuonanvhas 6aza gaHHBIX - Pexxum
nmoctyna: http://oaji.net/

9. [Ipesunentckas Oubnmoreka wm. b.H.Enpnmua (6a3a maHHBIX —pa3sIudyHBIX
npodeccroHaIbHBIX o0nacTeil) - Pexxum nocryna: https://www.prlib.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsl)) H IepevyeHb
HHPOPMAIMOHHBIX TEXHOJOI'MH, HCIO0JIb3yeMbIX NPH OCYIIECTBJIEHHH 00Pa30BaTeIbHOIO
npouecca 1o JUCHMILINHe (MOAYJII0), BKJIKOYAas NepevyeHb NPOrpaMMHOr0 odecrevyeHust

OcHOBHOE 000PYI0BAHUE:

- Kommyrarop SuperStack 3 (16*10/100 19")
Mynsrumenuiiiplii - koMIuiekT Ne2 B cocraBe:mpoektop Casio  XJ-M146,5kpan

180*180,kpemnenne NOTOI0YHOE

- MynsTumeauitaeii mpoektop Casio XJ-V2

- O6naunslii MonuTop 23" LG CAV42K

- O6naunsnii Mmouutop LG Electronics yepHsbIii +KIaBHaTypa-+MbIIib

- CereBoil monutTop:HyneBol ket Samsung SyncMaster NC240

- Cucrema ayJMOBU3YaJIbHOTO MIPECTAaBICHNUS HHPOPMALIUU

- Yer-Bo 6ecn.nmutanust UPS-3000

IIporpamMmHOe 0OeCIIEYEHHE:

- Microsoft Office Professional Plus 2013 Russian
- Microsoft Windows Professional 7 Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
38.03.05 «busnec-und | OIIK-5 : Cnocoben opranuzopbiBat | OIIK-5.1k : Opranusyer B3auMOICHCTBHE C KIIHE
OopMaTHKa» b B3aUMOJICHCTBYE C KJIMEHTAaMU M 11 | HTaMHM M IIapTHEpaMH B IIPOLIECCE PEIICHUS 3a/1a4
(b-b1) apTHEpaMH B IIPOLIECCE PEIICHH 38 | YNPaBICHHS KU3HEHHBIM LIUKJIOM U O€30M1aCHOCT

Jla4 yIpaBIeHUs >KU3HEHHBIM LUK
OM UH(POPMAITUOHHBIX CUCTEM B UH
(hopMaIMOHHO-KOMMYHHUKAIIHOHHEI
X TEXHOJIOTUH

b10 UT-nHppacTpyKTypHl IPEIIPHATHS

OIIK-5.2k : Mcnone3yeT cOBpeMEHHbIE CTaHIAPT
Bl ¥ METO/IMKH, Pa3padaThIBacT PErIaMeHTBI IS
OpraHHU3alMH YIPaBICHUS POLIECCAMU XU3HEHH
oro muxia UC u UKT

pe3ynbTaThl

KomniereHnust cuutaercsi chOpMUPOBAHHOW Ha JAHHOM JTalle B Cllydae, eCiH IOJyYeHHbIe
o0y4eHHSI 1O JMCHUIUITMHE OIICHCHBI
OLICHUBAHUSI PE3YJBTATOB 00yUCHHS «3aUTCHOY, YIOBICTBOPUTEIBHOY, «XOPOIIOY», KOTIHMIHO»). B
cllydae OTCYTCTBHSI TIOJIOXKHMTCIBHOW OLCHKM KOMIICTCHLMS HA JIAHHOM OTale CYHTaeTCsl
HeC(OPMHUPOBAHHOM.

IMOJIOKHUTCIIBHO (III/IaHaBOH KPHUTCPUCB

2 Iloka3zaTe M OLlEHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUYeHus

Komnerennus OIIK-5 «CnocoGeH oprann30BbIBaTh B3aUMOICUCTBUE C KIUEHTAMU U

nmapTHEpaMH B MMPOIIECCe PEIICHUS 3a7a4 yIPaBICHS )KU3HCHHBIM I[IUKJIOM HH(POPMAITMOHHBIX
CUCTEM U MH(OPMALIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOT U

Ta6JII/II_Ia 21— KpI/ITCpI/II/I OLCHKU MHAUKATOPOB JOCTUKCHUA KOMIICTCHIIUN

Kox u popmynmupoBKka HHIUKAT
opa JOCTHKEHUS KOMIIETEHIINH

PeSyJ’IBTaTI)I O6y‘ICHI/I$I 110 JUCHUIIIIUHE

Kputepuu onieHuBaHus pe3ysbT
aToOB 00yUYeHUS

OIIK-5.1k : Opranu3zyer B3aum

OJIeHiCTBUE C KITMEHTAaMH U TapT
HEpaMHU B IIpoliecce pelIeHus 3a
Jla4 yIpaBJliCHUS )KU3HEHHBIM I

HKJIOM 1 Ge3omnacHocTeio UT-nn
(bpacTpyKTyphI IPEAIPUITHS

3HAHHUE METOJI0B B3aUMO/ICHCTB
Usl C KIIMEHTaMH U TapTHEPaMHu

IIPU PELICHUH 3a/1a4 yIIpaBIeHH
ST KU3HEHHBIM KoM UT-und
PacTpyKTyphl IPEANIPUATHUS

OCYIIECTBIICHNE IIIIAHUPOBAHUS
UT-npoexra

000CHOBaHHOE OTIpEeIICHUE P
OLIEAYp OCYILECTBIICHUS 3aILUT
bl HHGOPMALIUU

OIIK-5.2k : Ucnonb3yeT coBpe
MEHHBIE CTAaHAPTHl U METOJTUKH
, pa3pabaThIBaeT pErIaMeHTHI [T
JIs1 OpraHU3alMK YIPABICHHUS P
oleccaMu )KU3HCHHOTO IUKIIA
UC u UKT

3HAHUE METOJOB B3aUMOJIEHCTB
Ui C KIIMEHTaMU U TapTHEpaMu

IIPY PEUICHUY 3a]1a4 YIIPABICHU
ST )KU3HEHHBIM 1ukiIoM UT-und
PacTPYKTYpBI MPEANPUATHS
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METOJIOB B3aUMOJIEHCTBHUS C
P 3H | KIMEHTaMH U MapTHEPaMH B I
pil| aH | ouecce pelieHus 3a1a4 yrnpasiie
6 ue | Hug )KU3HEHHBIM IUKIOM UT-u
HOPACTPYKTYPbI MPEATPUATHS
v
P OCYILECTBIISITH IUTAHUPOBAHNE
M
pill . UT-npoekra Ha Bcex (azax ero
H
7 JKH3HEHHOT'O IIUKJIA
ne
N
P OTpeIeIATh OCHOBAHUS U MPOLL
M
pil| . eAypy OCYIIECTBIICHHS 3aLIUThI
H
9 uH(bOpMaIUH
e dop
METOO0B B3aUMOJICHCTBHS C
P 3H | KIMEHTaMH U NapTHEPaMU B IIp
pil| aH | olecce pelleHus 3aay yrnpasie
6 ue | HUs KU3HEHHBIM LukKiIoM UT-u
HOPACTPYKTYpHI PEANPUSTHS
P 3H | OCHOBHBIX CTaHJAPTOB M METO]I
pl| aH | WK, UCIOJIB3YEMBIX MPH YIIPaBII
10 | ue | enuu UT-cepucamu

3HAHUE UCIIOJIb3YEMBIX IIPU YIIP
aBienuu UT-cepBucamu crania
PTOB U METOJMK




P M pa3paboTaTh MOJEINb JESITENLHO
a |M CTH OpPraHHU3alllH{ C IPUMEHEHN | pa3paboTKa MOAEINH AEATEIHHO
11 | ™ | em coBpeMeHHOro HHCTpyMEHTa | CTH OpraHH3alMK
e | oyg
P H | BnageHus MHCTpyMEHTapueM cO | IOCTPOECHUE MOAENEN AeATENbH
aB | BpemenHbix CASE-nponykToB OCTH OPTaHM3al1H C UCIIOIb30B
'7112 Bl | JUIA IIOCTPOEHHS MOAENeH near aHHEM UHCTPYMEHTapus COBpe
K €JIbHOCTH OpraHu3aluu MeHHbIX CASE-niponykToB

Tabnuua 3amonHAeTcss B COOTBETCTBUU ¢ pasznenoM 1 PabGoueil mporpamMmbl TUCHMILUIMHBI
(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Ta6muua 3 — [lepeueHb OIIEHOUHBIX CPEACTB MO TUCHUILIAHE (MOIYIIIO)

HanMeHOBaHHE OLICHOYHOTO CPEACTBA U TP
Kourponupyembie mianupyemsie pesy | KoHTponupyembie TeMsI encrasnenue ero s ®OC
JBTATHl 00yIEeHUS JUCHUTUINHBI IpomesxkyTouHas ar
Texymmuii KOHTPOJIb
TecTarms
OuHas popma oOyUeHHUS
P/l 3HaHKE : OCHOBHBIX BHJIO 1.1. PyxoBomurens UT-cn | Tlpaktnueckas pabo | Jloknman, cooOmeHu
B U IpoLeayp o0paboTku VKOBI Ta e
nHpOpPMAaLIUHU, MOJIENIEH U 2.0
.2. CtanpmapTsl, Ha KOTO
METOJIOB PEIICHHUS 3a1a4 oc oﬂ p ae, o5 paBo IpakTuyeckas pabo | okmnam, cooOeH:
00paboTku uHOpMAIHH ( pI;I)EF H BI%IB TCA paboT - e
reHeparis OT4eToB, oy |21 "SIy
€prKKa PUHATUS PEILICHU 1.3. Yupasnenue UT-cep
H, aHaJIM3 JAHHBIX, MCKYCC | BHCAMH Ha OCHOBAHIH MC IMpaktuyeckas pado | Hoxmax, coodmeHH
TBEHHBIN HHTEIUIEKT, 00p JKAYHAPOIHOro CTaHAapT Ta o ?
abo0TKa U300pakeHUH) a ITIL. IlpakTuyeckuii on
BIT BHeJlpeHus B Poccun
P12 3HaHue : 0a30BBIX METOIU 1.2. Crannaptsl, Ha KOTO Tpaxtiueckas pa6o | Jonaz, coobmenn
K YIIPaBJICHHS TIPOIIECCOM | PBIX OCHOBBIBaeTCSA paboT a o ’
paspabotku mporpamm, kp | a UT-cayx6s1
HTEPHEB KauecTBa Mporpa | | 3 yypapnenue UT-cep
MMBI BHCAaMH Ha OCHOBAaHHUH M€
IpakTryeckas pabo | Hoxmax, coodmeHH
KITyHapOJHOTO CTaHIapT
. Ta e
a ITIL. IIpakTuyeckuii on
BIT BHeIpeHus B Poccun
1.7. Ynpagsienue napopm
AIIMOHHBIMH CHCTEMaMH. [pakTryeckas pabo | Hoxmax, coodmeHu
Bri6op cucremsr u moapss | Ta e
JTUUKa
1.9. Metoponoruun rudko
. a [pakTryeckas pabo | Hoxmam, coodmeHu
1 pa3pabOTKH IPOrpaMMH a o
oro obecredeHus
PI3 Ymenue : ymenue npumes | 1.4. OcoGeHHOCTH yIIpaB
STh HHCTPYKIXH 110 0hop nenHus ciyxx6o0it UT tepp Tpaxremeckas pa6o | Joiran, coobmens
MIICHHIO TEXHUYECKOI 110 HTOPHAJIbHO pactipesiesie | o ’
KyMEHTAIINH 110 COCTaBJe | HON KOMITaHHU M XOJAUHT
HUIO U OTJIAJKe IporpamMM | a




1.5. Ynpasnenune nadpopm
AUMOHHBIMHM CHCTEMaMH.
00630p TenaeHIMH B chep
€ nocTpoeHust nHpopmar
HOHHBIX CHCTEM

[IpakTuueckas padbo
Ta

Jlokaz, cooOIIeHH
e

1.6. Ynpasnerune nadpopm
AUMOHHBIMHM CHCTEMaMH.
00630p nHPOPMALIMOHHBIX
CHCTEM MacIuTabda mpean
pusTHS

[Ipaktuueckas padbo
Ta

Jlokaz, cooOIIeHH
e

1.9. MeTomonoruu ruOKo
1 pa3pabOTKH MPOrpaMMH
oro obecrnieyeHus

IpakTudeckas pado
Ta

Jokmaz, cooOIieHu
e

P14

HaBrIx : B1agenus uadop
MaINOHHBIMH TEXHOJIOTHS
MH HOUCKa HH()OPMAIIH
U c1ioco0aMu UX peanunsa
UM (IIOMCKa TOKYMEHTOB
B T€TEpPOTreHHOM cpelie, TIo
HCKa peeBaHTHON HH]OP
Maluy B TEKCTax, HOMCKa
PETIEeBaHTHBIX JJOKYMEHTO
B HAa OCHOBE OHTOJIOTHH, H
a OCHOBE TIOUCKOBBIX P00
OTOB, HHTEIUICKTyaIbHbIE
areHToB), TEXHOJIOTHSIMHU
UHTENIEKTYalbHOTO aHal
132 JaHHBIX, UHTEJJIEKTya
JIBHBIMH TEXHOJIOTHSIMH T
OJUICPKKH HPUHATHS Pl
eHHit (Ha OCHOBE XPaHWIH
1 JaHHBIX, ONIEPAaTUBHOM
aHATUTHYECKOH 00paboTK
U UHGOPMALIUU U UHTEILIe
KTYyaJIbHOTO aHaJIH3a JaHH
BIX), TEXHOJIOTHEN BHEAPE
HUSI HTHQOPMAIIMOHHBIX CH
CTEM YIPaBJICHUS MIPEATIP
USATHEM

1.8. Ympasnenue npoexra
mu B UT

INpakTHyeckas pado
Ta

Jlokmaz, cooOIieHH
e

1.9. MeTomonoruu ruOKo
it pa3paboTKu MPOTpaMMH
oro obecrneyeHus

IMpakTudeckas pado
Ta

Joknan, cooOiieHu
e

1.10. CpenctBa noanepxk
u UT-npoexkToB

INpakTHyeckas pabo
Ta

Jlokiaz, cooOIIeHH
e

1.11. ABTopckue nipasa B
UT

INpakTHyeckas pado
Ta

Jokmaz, cooOIieHH
e

1.12. 3amura nepcoHaibH
BIX JaHHBIX

IMpakTudeckas pado
Ta

Joxknan, cooOiieHu
e

P15

HaBbIxk : BnageHus anmnapa
THBIMH ¥ IPOTPaMMHBIMH
CpeICTBaMU U3MEPEHUH U
KOJINYECTBEHHOM OLIEHKU
Ka4yecTBa IIPOrPaMMHOI0
obecreueHns

1.2. CranpapTsl, Ha KOTO
PBIX OCHOBBIBACTCS PaboOT
a UT-ciryx0sr

INpakTHyeckas pado
Ta

Jokmaz, cooOIieHH
e

1.10. CpencrBa moaepxK
u UT-npoekros

IMpakTudeckas pado
Ta

Joknan, cooOiieHu
e

1.11. ABropckue pasa B
uT

IpakTudeckas pado
Ta

Joknan, cooOuieHu
e

P/I6

3HaHUE : METOIOB B3aHMO
JEHCTBHS C KIIMCHTAMHU U
HapTHEpPaMH B IPOIIECCe P
SIICHHMS 3a/a4 YIPaBICHN
s YKU3HEHHBIM ITHKIIOM 1
T-undpactpykTyps! mpes
NPUATHS

1.1. PyxoBoautens UT-cn
YKOBI

[IpakTuueckas padbo
Ta

JHoxknan, cooOiieHu
e

1.3. Yupasnenue UT-cep
BHCaMH Ha OCHOBAaHUH M€
JKAyHAPOJHOIO CTaHIapT
a ITIL. IIpakTuyeckuii on
BIT BHEIpeHus B Poccun

INpakTHdeckas pado
Ta

Jokmaz, cooOIieHu
e

1.4. OcobeHHOCTH ynpaB
nenust ciryxooit UT tepp
HTOPHAIIBHO PacpeiesicH
HOW KOMITaHUH ¥ XOJIANHT
a

INpakTHdeckas pado
Ta

Jokmaz, cooOIieHu
e




1.5. Ynpasnenune nadpopm
AUMOHHBIMHM CHCTEMaMH.
00630p TenaeHIMH B chep
€ nocTpoeHust nHpopmar
HOHHBIX CHCTEM

[IpakTuueckas padbo
Ta

Jlokaz, cooOIIeHH
e

1.6. Ynpasnerune nadpopm
AUMOHHBIMHM CHCTEMaMH.
00630p nHPOPMALIMOHHBIX
CHCTEM MacIuTabda mpean
pusTHS

[Ipaktuueckas padbo
Ta

Jlokaz, cooOIIeHH
e

1.7. Ynpasnerune nadpopm
ALMOHHBIMH CHCTEMaMH.
Br160p cuctemMbl ¥ Ops
JUMKa

[IpakTuueckas pado
Ta

JHoxknan, cooOiieHu
e

1.8. Ynpasienue npoekra
mu B UT

INpakTryeckas pado
Ta

Jokmaz, cooOIieHu
e

P17

YMeHue : oCcylecTBIATh
mianupoBanue UT-npoex
Ta Ha Bcex (azax ero xKu3
HEHHOT'O LUK

1.1. PykoBonutens UT-cn
yKOBI

INpakTHdeckas pado
Ta

Jokmaz, cooOIieHu
e

1.3. Yopasnenue UT-cep
BHCAaMH HAa OCHOBAaHHH M€
JKAYHAPOJHOTO CTaHIapT
a ITIL. IIpakTnueckuii omn
BIT BHEeIpeHus B Poccun

INpakTHyeckas pabo
Ta

Jlokan, cooOIIeHH
e

1.4. OcobenHocTH ynpas
neHus ciyxx6oit UT tepp
UTOPHAIILHO pacpeiesieH
HOM KOMITAaHUH U XOJIIHT
a

IpakTryeckas pabo
Ta

Jlokaz, cooOIIeHH
e

1.5. Yupasnenue uapopm
AIIMOHHBIMH CHCTEMaMHU.
0030p TeHaeHIHH B chep
e mocTpoeHus HHpopMaI]
HOHHBIX CHCTEM

IpakTHyeckas pabo
Ta

Jlokaz, cooOIIeHH
e

1.6. Ypasnenue uapopm
AIIMOHHBIMH CHCTEMaMHU.
0030p nHGOPMAITHOHHBIX
cHcTeM MaciTaba mper
pHSITHS

IpakTHyeckas pabo
Ta

Jlokiaz, cooOIIeHH
e

1.7. Yupasnenue uapopm
AUMOHHBIMHM CHCTEMaMH.
Be16op cucremsl u noapst
JUHMKa

[Ipaktuueckas pado
Ta

Jlokiaz, cooOIIeHH
e

1.8. Ynpasienue npoekra
mu B UT

INpakTHdeckas pado
Ta

Jokmaz, cooOIieHu
e

P/I8

3HaHHE : COBPEMECHHBIX M
€TO0B 00€eCIIeueHUs 3a1l]
UTHl HHQOpMAIMK Ha 00B
exTe HH(opMaTH3aIuHl Ha
OCHOBE OT€UCCTBEHHBIX U
MEIKTyHAPOIHBIX CTaHIap
TOB

1.2. CranaapTsl, Ha KOTO
PBIX OCHOBBIBAeTCs paboT
a UT-cayxOb1

[Ipaktuueckas padbo
Ta

Jlokiaz, cooOIIeHH
e

1.11. ABTropckue mmpasa B
uT

INpakTryeckas pado
Ta

Jokmaz, cooOIieHu
e

1.12. 3amura nepcoHalbH
BIX TAHHBIX

INpakTHdeckas pado
Ta

Jokmaz, cooOiieHu
e

P/19

‘YMeHue : onpenensaTh OCH
OBaHUS U MPOLEypy OCy
IIECTBIICHUS 3aIUTHI HH(
opMaluu

1.11. ABropckue mmpasa B
uT

IMpakTudeckas pado
Ta

Joknan, cooOiieHu
e

1.12. 3amura nepcoHaIbH
BIX JaHHBIX

IMpakTudeckas pabdo
Ta

Joknan, cooOiieHun
e

P10

3HaHME : OCHOBHBIX CTaH]
apTOB ¥ METOJHK, UCIOTb
3yeMBbIX [IPU YIIPABICHUU

NT-cepBucamu

1.2. CranpmapTsl, Ha KOTO
PBIX OCHOBBIBACTCS PabOT
a UT-ciryx0Osr

INpakTHyeckas pado
Ta

Jlokmnan, cooOIeHu
e




1.3. Ynpasnenue UT-cep
BHCaMH HAa OCHOBAaHHH M€
JKIYHAPOJHOTO CTaHJIAPT
a ITIL. [IpakTuueckuii on
BIT BHEeIpeHus B Poccun

[IpakTuueckas padbo
Ta

Jlokaz, cooOIIeHH
e

1.4. OcobenHoctu ymnpas
nenus ciyxx6o0it UT tepp
UTOPHAJILHO PacIpeielicH
HOM KOMITAHUH U XOJIIHT
a

INpakTHyeckas pado
Ta

Jlokmnan, cooOieHu
e

1.5. Ypasnenue uapOpM
AIlTMOHHBIMH CUCTCMaMH.
O0630p TeHneHImii B chep
€ mocTpoeHus HH(popMaI]
HOHHBIX CUCTEM

INpakTHyeckas pabo
Ta

Jlokaz, cooOIIeHH
e

1.6. Ypasnenue uHpOpM
AIMOHHBIMH CUCTEMaMH.
00630p HHPOPMATTMOHHBIX
cUCTeM MacTadba mpear
pusiTUs

IMpakTudeckas pado
Ta

Joknan, cooOiieHu
e

1.7. Ypasnenue uapOpM
AlMOHHBIMU CUCTEMAaMH.
Br160op cricTeMBbl ¥ OIS
IYUKa

INpakTHdeckas pado
Ta

Jokmaz, cooOIieHu
e

1.8. YnpaBnenue mpoexTa
mu B UT

[IpakTuueckas padbo
Ta

Jlokiaz, cooOIIeHu
e

1.9. Meroponoruu ruOKo
1t pa3paboTKu IPOTpaMMH
oro obecreueHus

INpakTHdeckas pado
Ta

Jokmaz, cooOIieHu
e

P11

YMeHue : pa3paborate MO
JIeITTb EATSIBHOCTH OpraH
W3aIUK ¢ IPUMECHEHUEM C
OBPEMEHHOTO HHCTPYMEH
Tapus

1.3. Yopasnenune UT-cep
BUCaMH Ha OCHOBaHUU M€
JKITyHapOJHOTO CTaHIapT
a ITIL. IIpakTuueckuii on
BIT BHEZIpeHus B Poccun

INpakTrdeckas pado
Ta

Jokmaz, cooOIieHu
e

1.4. OcobGeHHOCTH ynpaB
nenus ciyxooit UT tepp
UTOPHATILHO paclpeseieH
HOW KOMITAHUH U XOJIJIHMHT
a

INpakTryeckas pado
Ta

Jokmaz, cooOIieHu
e

1.5. Ynpasnenue uahpopm
AI[IOHHBIMH CUCTEMaMH.
0030p TeHaeHIHN B chep
€ TIOCTPOSHHS HHPOPMAIT
HMOHHBIX CHCTEM

INpakTryeckas pado
Ta

Jokmaz, cooOIieHu
e

1.6. Ynpasienue uahpopm
AIIMOHHBIMH CHCTEMaMHU.
0030p HHPOPMAITMOHHBIX
CHCTeM MaciTaba mpear
pusITHS

INpakTudeckas pado
Ta

Joknan, cooOiieHu
e

1.7. Ynpasnerune nadpopm
AUMOHHBIMH CHCTEMaMH.
Br160p cucteMbl ¥ mops
JUMKa

[IpakTnueckas pado
Ta

JHoxknan, cooOiieHu
e

1.8. YnpaBnenue mpoekra
mu B UT

INpakTryeckas pado
Ta

Jokmaz, cooOIieHH
e

1.9. MeTomonoruu ruOKo
1 pa3paboOTKK MPOrpaMMH
oro obecrnieyeHus

[IpakTnueckas pado
Ta

JHoxknan, cooOiieHu
e




1.10. CpencrBa moepxK
u UT-npoekros

INpakTHdeckas pado
Ta

Jokmaz, cooOIieHu
e

P12

HaBbik : B1aneHus uHCTp
YMEHTapUeM COBPEMEHHBI
x CASE-npostykToB JuIs 11
OCTPOEHMS MOJENEH nesT

CJIBHOCTH OpraHu3aliuu

1.3. Yopasnenue UT-cep
BHCAaMH HAa OCHOBAaHHH M€
JKAYHAPOJHOTO CTaHIapT
a ITIL. IIpakTnueckuii omn
BIT BHeIpeHus B Poccun

INpakTHyeckas pabo
Ta

Jlokiaz, cooOIIeHH
e

1.4. OcobenHocTH ynpas
neHus ciyxx6oit UT tepp
UTOPHAIILHO pacpeiesieH
HOM KOMITAaHUH U XOJIIHT
a

INpakTHyeckas pabo
Ta

Jloknan, cooOIIeHH
e

1.5. Yupasnenue uapopm
AIIMOHHBIMH CHCTEMaMHU.
0030p TeHaeHIHH B chep
€ mocTpoeHus HHpopMaI]
HOHHBIX CHCTEM

INpakTHyeckas pabo
Ta

Jlokaz, cooOIIeHH
e

1.6. Ypasnenue uapopm
AIIMOHHBIMH CHCTEMaMHU.
0030p nHGOPMAITHOHHBIX
cHcTeM MaciTaba mper
pHSITHS

INpakTHyeckas pabo
Ta

Jlokiaz, cooOIIeHH
e

1.7. Yupasnenue uapopm
AUMOHHBIMH CHCTEMaMH.
Be16op cucremsl u noapst
JUHMKa

[IpakTuueckas padbo
Ta

Jlokiaz, cooOIIeHu
e

1.8. Ynpasienue npoexra
mu B UT

INpakTHdeckas pado
Ta

Jokmaz, cooOIieHu
e

1.9. MeTogonoruu ruOKo
i pa3pabOTKK MPOrpaMMH
oro obecrie4eHns

[Ipaktuueckas padbo
Ta

Jlokiaz, cooOIIeHH
e

1.10. CpexnctBa nmoanepKk
u UT-npoekros

INpakTrdeckas pado
Ta

Jokmaz, cooOIieHu
e

4 Onucanme nmpoucaypbl O€eHuBaHUA

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBAETCS 110
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOUYHBIX aTTECTAllMi MPHU MOMOIIU KOJWYECTBEHHOH OICHKH,
BEIpOKEHHOW B Oaymax. MakcuMmanbHas cymMMma OauioB 1o auciuiuimHe (Momaymo) paBHa 100
Oamiam.

OrneHOYHOE CPEesICTBO
Bu yueGHoil nesTenbHOCTH OTyY€T 1Mo NPaKTUYECKUM

pabotam Joknan Hroro
Jlexkun 10 10
[IpakTuueckue 3aHATUS 60 60
IIpomexyTouHas aTTecTanus 10 10
CamocrosTenbHas padbora 20 20
HUtoro 80 20 100

Cymma 6ainsioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAaM y4eOHOW JESATENbHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBHHU C TaOIHUIICH.

Cymma 6amnoB [ Onenka o npomesxy

o XapaKTepI/ICTI/IKa KadueCTBa C(bOpMPIpOBaHHOCTI/I KOMIICTCHIIUHU
TOYHOU aTTeCTallun

10 JUCLUITIIMHE




CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUH, 00
Hapy>KHBaeT BCECTOPOHHEE, CHCTEMATHYECKOe U NIyOOKOe 3HAaHHE Yy4eOHOrO MaTep
o191 210 100 «3a4TeHo» / Mania, YCBOHII OCHOBHYIO IHTEATYPY U 3HAKOM ¢ JIOTIOJIHUTENLHOM JIMTEPATypOid, pe
«OTIINYHO» KOMCHJIOBAaHHOM MPOrpaMMOid, yMeeT CBOOOTHO BBITIOHATH MPAKTUUCCKHUE 3a/IaHMs,
MIPEIyCMOTPEHHBIC IPOTPaMMOi, CBOOOIHO ONEpHPYET NPHUOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD IUCIHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUs, YMEHUSA OCBOCHBI, HO JOITYCKAIOTCS HE3HAYNTEIIbHBIC omvn61<1/1, HET
«XOPOIIIO» OYHOCTH, 3aTPyJAHEHUS PU AaHAIUTUYECKUX OINEPALUAX, IEPEHOCE 3HAHUI U yMEHU
1l Ha HOBBIE, HECTAHJAPTHBIC CUTYaLlUH.
CTyneHT 1eMOHCTpUpyeT chOPMUPOBAHHOCTh AUCIUIUIMHAPHBIX KOMIIETCHINH: B X
«3a4TeHO» / 0/1¢ KOHTPOJIBHBIX MEPOIPUSITHI JOMYCKAIOTCS 3HAYMTENIbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 no 75 «YJIOBIIETBOPUTENbH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCUUTUITMHAPH
o» bIM KOMIIETEHIUSIM, CTYACHT HUCIBITHIBAET 3HAYUTEIbHBIE 3aTPYJHEHUS TIPU ONIEPHUP
OBaHUM 3HAHUSMHU U YMEHUSAMU IIPU UX NIEPEHOCE HA HOBBIE CUTYALUH.
«HE 324TCHOY /
or 41 110 60 S — VY crynenra He C(bOleI/IpOBaIiLI JHCLUTIIIMHAPHBIE KOMIIETCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTh 3HAHUH, YMEHU, HaBBIKOB.
HO»
«HE 3a4TCHOY /
o1 0 10 40 P — JucuuninuHapHble KOMIETEHUUH HE cdjopMHpoxzaHbL [IposiBnsieTca mosHOE MM
Hon MPaKTUYECKH MTOJTHOE OTCYTCTBUE 3HAHMM, YMEHUH, HABBIKOB.

5 IlpumepHbIe OLICHOYHBIE CPeACTBA

5.1 llepeyenn TeM TOKJIAAO0B, COOOIIEHUIT

1. Ocob6ennoctu ¢yHknuonupoBanuss MRP-cuctemsl (Ha mpumepe JFO00M CHUCTEMBI
ATOTO KJIacca 10 BalieMy BBIOODY).

2. Ocobennoctu pynkiuronuposanus ERP-cucremsl (Ha mpumepe 1000 CUCTEMBI ATOTO
KJ1acca 1o Baliemy BbIO0pY).

3. Ocobennoctu Baeapenus ERP-cucrem.

4.  O6mras xapakrepuctuka CSRP-cucrem.

5. OOmas xapaktepuctuka CRM-cucrem.

6. OoOmas xapakrepuctiuka SCM —cucrem.

7. CucreMsbl 31eKTPOHHOTO JOKYMEHTO000pOTa.

8. Cucrembl NOAAEP/KKH IPUHSITHSI PELLIEHUH.

9. DKCHepTHBIE CUCTEMBI.

10. CucreMbl UCKYCCTBEHHOT'O UHTEIUICKTA.

11. Apxurtektypa NpeanpusTus.

12. MeTobl ¥ cpeacTBa 3aIUTH HHGOPMAITUH.

13. NHdopmanroHHbIe TEXHOJIOTHH YIPABIECHUS TIEPCOHATIOM.

14. CASE-TexXHOJIOTHH U X UCIIOIH30BaHUE.

15. DnexTpoHHBIH OHU3HEC.

16. Merononorus CALS.

Kpamkue memoouueckue ykazanus

Joknan mpeactaBnsieT coboi myOnWyHOE COOOIIeHHe, Mpeanoaramllee pa3BepHyTOe
U3JI0KCHHUE Ha OIpeNesieHHylo Temy. JloKimang - 3TO BHJ CaMOCTOSATENBHOW paboThI, KOTOPHIH
crnocoOcTByeT (POPMUPOBAHUIO Y CTYJIEHTOB HAaBBIKOB HCCIIENOBATENbCKOW palbOThI, pacHIupsieT
MMO3HABATEJIbHbIE HHTEPECHI, TPUYUYAET KPUTUUECKU MBICITHUTD.

[ToaroroBka fqokiaja npeAmnoiaaraeT CAeayonue 3Tarbl:

1. Onpenenenue nenu goknana (MHGoOpMUpoBaTh, OOBICHUTH, OOCYAUTH YTO-TO (MPOOIEMY,
pEelLlIeHne, CUTYalUIo U T.I1.).

2. [lonGop ans gokiaga HEOOXOAMMOTO MaTepuaa U3 JUTePaTypPHbIX HCTOYHHUKOB.

3. CocraBnenue miaaHa JOKJIanga, paclpeaeseHue coOpaHHOro MaTepuana B HEOOXO0IUMO
JIOTUYECKON MOCIEA0BATEIBHOCTH.

4. Komno3uninonHoe ohopMiIeHHE TOKIIaa B BUJIC AJICKTPOHHON MTPE3CHTAIIUH.



ITocTpoeHue nokiiaza BKIOYAET TPU YaCTHU: BCTYIUIEHNE, OCHOBHYIO YacTh U 3aKJII0UYECHHUE.

Berymiienune comepxut: (GOpMyIuMpOBKY TEeMbl JOKJIa/la; akTyalbHOCTb TEMbI; aHallu3
JTUTEPATyPHBIX HICTOYHUKOB (PEKOMEH IyeTCs UCIIONIb30BaTh JaHHbIE 3a TIOcaeAHue 3-5 NeT).

OcHOBHasi 4acTb COCTOUT W3 HECKOJBKHX pPa3/eliOB, IOCTENEHHO PACKPBIBAIOIIUX TEMY.
Eciu HeoOxommmo, st OOOCHOBAaHUSI TEMBbl HCIOJNB3YETCS CChUIKA HAa MCTOYHHUKH C
JI0Ka3aTeIbCTBAMU, B3ATBIMU M3 JIMTEPaTyphl (LUTHPOBAHHE aBTOPOB, YKa3aHue Ludp, (PpaxTos,
ompeneneHuit). M3mokeHue MaTepuana  JIODKHO  OBITh  CBSI3HBIM,  IOCIJIEOBATEIHHBIM,
nokasatenbHbIM.  Croco0  M3J0XKEeHWs MaTepuana Uil  BBICTYIUIGHHS JOJKEH HOCHUTh
KOHCIIEKTUBHBIN WIH T€3UCHBIA XapakTep.

B 3akmioueHuM MOJIBOASTCS UTOTH, (QOPMYIHUPYIOTCS IJIABHBIE BBIBOJBI, MOJAYEPKUBAETCS
3HaU€HHWE PACCMOTPEHHOW MpoOJeMbl, TMpeajaraloTcs cambleé BaXKHbIE  IPAKTHUYECKHE

PEKOMEHIallUH.
O0Bem TekcTa OKIaAa T0KEeH ObITh PACCUMTAH HAa MPOU3HECEHHE JI0KIaaa B TedeHue 7-10
MUHYT.
IlIxana oyenku
Orenka Bamner Onwucanne
CTyHeHT TIOJIHO PACKPBIBACT TEMY AOKJIaAa, BIaACCT TCPMUHOJIOTHYCCKUM allapaToM, JJOTUYHO U IT
5 16-20 OCJICOBATCIbHO HU3JIaract MaTepI/IaJ'I, MOXET 06OCHOBaTB CBOHU Cy)I(I[eHI/Iﬂ, HpI/IMeHI/ITB 3HAHUA Ha Hp
aKTHKe, IPUBECTU HEOOXOIMMBIE TPUMEPBI HE TOJIBKO M3 YYeOHHUKA, HO M CAMOCTOSITEIIBHO ChOpMy
JIMPOBAaHHBIC
CTyIeHT MOJIHO PAacKpPhIBAaeT TEMY IOKJIa/la, FPaMOTHO UCIOJIB3YeT TEPMUHOIOTHYECKUIT anmapar, 1
4 11-15 Or'MYHO U MOCJIEA0BATEILHO U3J1ara€T MaTe€puali, MOXET 06OCHOBaTI) CBOU CYXKJCHUS, IPUBECTHU HEO

6X0£II/IMI>I€ MIPUMEPHLI HE TOJIBKO U3 y‘{e6HI/IKa, HO U CaMOCTOATCIIBHO C(i)OpMyJIPIpOBaHHLIe, HO
JOITYCKacT OAHY-ABE€ HETOYHOCTH B OTBETC

CTyzeHT packpbIBaeT TeMy JI0KJIana, oOHapy>KMBaeT 3HAHHE M IIOHNMaHHe OCHOBHBIX ITOJIOKEHMH I
AHHOM TEMBI, HO U3JIaracT MaTEpHall HEMOIHO U JOIYCKAaeT HETOYHOCTH B ONPE/CICHUU NOHATUH 1
3 6-10 11 (OPMYIUPOBKE BBHIBOAOB; HE YMEET IOCTATOYHO TITyOOKO M JOKa3aTeIbHO 0O0CHOBATH CBOM CYXK
JICHUS U NIPUBECTH CBOU IIPUMEPBI, H3JIaraeT MaTepHall HeloCIe0BaTENbHO, HEJOCTATOUYHO CBOOO/
HO BJIaJIC€T MOHOJIOTHYECKOH Pedblo

CTyIeHT HeriyOOoKO pacKphIBacT TeMy, OOHapy>KUBaeT He3HaHKE OOJIbILIECH YacTH COOTBETCTBYIOLIE
r'0 BOIIPOCA, JIOIyCKAaeT OMUOKU B ()OPMYIIUPOBKE ONPEIEICHHI U BEIBOJIOB, HCKAXKAIOIINE UX CMBI
cJ1, OeCTIOpsIOYHO ¥ HEYBEPEHHO M3JIaracT MaTepual, He yMeeT AaBaTh apryMEeHTUPOBAaHHBIC OTBET
Bl, JIONYCKAeT CePhe3HbIC OIMOKU B COACPKAHUH OTBETA.

5.2 Ilpumepsnl 3aJaHUI 1/ BHIIOJHEHUsI IPAKTHYECKUX PadoT

VYnpasnenue UT-cepBucaMmu Ha OCHOBaHUU MexAyHapoaHoro crangapta ITIL.
VYnpasnenue ciyx60it T TepputopraibHO pacnpeeeHHON KOMIIAHUH U XOJIMHTA.
VYrpaieHue nocTpoeHneM HHPOPMAIIMOHHBIX CUCTEMAM.
Ynpasnenrne nHGOPMAITMOHHBIMHU CHCTEMaMH MacilTadba MpeanpusiTHsI.
VYnpasienne HHPOPMAITMOHHBIMU CHCTEMaMH (BBIOOP CUCTEMBI M TOIPSTINKA).
Vnpasnenue npoexkramu B UT.
Cpencta noanepxku UT-poekTos.
ABtopckue npasa B UT.
3ammTa nepcoHalIbHbIX JTAHHBIX.

Kpamkue MemoouyecKue YKazaHus

Ha BhinosniHeHne OHON MpaKTUYECKON pabOThl OTBOJUTCS HE MEHEE OJIHOTO JIBYX4acOBOT'O
3aHATHA (BKJIIOYAsl 3aTpaThl BPEMEHU Ha IMPOBEIEHUE MPOMEXKYTOYHOTO TECTa Ha IMOCIECTHEM B
y4eOHOM TEPHOe MPAKTUICCKOM 3aHsThH). [lociie BBIMOTHEHHS KaKIOW MPAKTHUECKOW pabOoThI
CTYIEHT JOJDKEH MPEACTABUTH OTYET O €€ BBINOJHEHHUH, a TAKXKE, 10 YKAa3aHUSIM IPEnoaaBaTels,
BBINOJIHUTH JIOTIOJIHUTENIbHBIE MPAKTHUECKUE 3a/1aHUs 110 TeME MPAKTHUECKOM padoTHI.

IlIxana oyenku

Ne Bamner Ornucanue

WX =

CTyIeHT IeMOHCTPHUPYET 3HaHUS M YMEHHS HAa HTOT'OBOM YPOBHE: YMEET CBOOO/IHO BBIIIOJHATH IIpa
5 73-80 KTUYECKHUE 3aJJaHus, MPEAYCMOTPEHHBIE IPOrPaMMOi, CBOOOTHO ONepHpyeT MPUOOPETEHHBIMHU yMe
HUAMUA, IPUMEHSCT UX B CUTYyallUAX MTOBBILIEHHOM CJIO)KHOCTH.




61-72

CTyHeHT JACMOHCTPHUPYECT 3HAHUA U YMEHUA Ha CPETHEM YPOBHE: OCBOUJI OCHOBHBIC YMCHHU A, HO AOI1
YCKaroTCA HE3HAYUTEIIbHBIC OH.II/I6KI/I, HETOYHOCTH, 3aTPYAHCHUA NNIPU aHAJIMTUYCCKUX OIICpalusx,
IEPEHOCE yMeHHl\/'I Ha HOBBIC, HECTAHAAPTHBIC CUTYallUU.

49-60

CTyzeHT IeMOHCTPUpPYET 3HAHUS, YMEHUS M HAaBBIKK Ha 6a30BOM ypOBHE: B X0J1€ KOHTPOJIBHBIX MEp
OIIPUSITUH AOIMYCKAIOTCS 3HAUUTEbHBIE OIIHOKH, MPOSIBISIETCS OTCYTCTBHE OTAESIBHBIX YMEHUH, HA
BBIKOB 10 JUCLUIIMHAPHON KOMIIETEHIMH, UCIIBITHIBAIOTCS 3HAUUTEIIbHBIC 3aTPYAHCHUS IIPU OIEepU
pOBaHUM YMEHUSMU U IIPU UX NEPEHOCE Ha HOBBIE CUTYaIUH.

33-48

CTy}leHT JACMOHCTPUPYET 3HAHUS, YMEHUS U HaBbIKU Ha YPOBHE HUXKE 6a30BOro: IPOSBJIACTCA
HEIOCTAaTOYHOCTH yMeHI/Iﬁ U HABBIKOB.

0-32

CTyzeHTOM NPOSIBIAETCS MOTHOE MM MPAKTHUYECKH MOIHOE OTCYTCTBHE 3HAaHUM, YMEHUH U HABBIKO
B.
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