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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Ilenbto ocBoeHMs AUCUUIUIMHBL «YrpaBineHue WT-ciyx0o0il mnpennpusTusy sBiseTcs
(dbopMHpOBaHUE TPEACTABICHUS O COBPEMEHHBIX METOJaX OpraHu3aluu paboThl MOJpa3/esIeHui
WT u nonydyenne HaBbIKOB 3¢ dexkTuBHOTrO ynpasieHus UT-cimyx060it npennpusarusi.

3agauu OCBOCHMS AMCLUIUIMHBI 3aKIIOYAIOTCd B OCBOCHHMU NPAKTUKO-OPUEHTHPOBAHHBIX
METOAO0B opraHu3auuu 3¢ ¢pextuBHor padoTsl UT-ciyk0bl mpeaAnpusTvs, yMEHUU BbIpabaThIBATh
3¢ PEeKTHBHBIE TTOIXOABI K MPOIYKTUBHOMY YIPABICHUIO HHPOPMAIMOHHBIMHA CHCTEMaMH, a TaKKe
B O3HAKOMJICHMH C TPAKTUYECKUMH METOJUKAaMHM pa3paOdOTKH, BHEAPEHHUS M CONPOBOXKICHMS
MH(POPMALIMOHHBIX CHCTEM Ha NPEANPUITHN

[InanupyeMbIMu pe3ynbTaTaMyd OOydeHHUs MO AMCLUUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
YMEHUs, HaBBIKH. [lepedeHb IJIaHUPYEMBIX PE3YJIBTATOB OOYUYCHHS MO JUCIMILIHHE (MOJYIIO),
COOTHECECHHBIX C HJIaHI/IpyeMBIMI/I peByJIBTaTaMI/I OCBOCHUA O6pa30BaTCJIBHOI>'I HpOFpaMMBI,
npeacTaBieH B Tabmure 1.

Tabnuua 1 — Komnereniuu, popmMupyemMbie B pe3yibTaTe U3yUeHUs AUCIUILTUHBI (MOJTYJIs)

Ko n PesynpraTer 00y4eHHs IO TUCIIUTIIIHE
HazBanue Konu (bopmyIHpOBKa
OIIOII BO, (opMymHpoBKa HHIKATOpa Kon
COKpAlICHHOE KOMIIETEHIIUH AOCTHIKCHHA pesynb DopMyIHpOBKa pe3yiIbTaTa
KOMIIETEHIIUH
Tara
09.03.03 OIIK-2 : Cnocobern | OIIK-2.2xk : PaS HaBpik | BiageHus annapaTHbBIMU U
«Ilpuknannas | MOHUMATh Hcnonbsyer HPOrPaMMHBIMHU CPEICTBAMU
UH(OPMATHKa» | MPUHLUIBI pabOThl | COBPEMEHHBIE M3MEPEHUH ¥ KOJIMYECTBEHHOM
(b-1IN) COBPEMEHHBIX MH(POPMALIMOHHBIE OILIEHKU KauyecTBa
MHOOPMALMOHHBIX | TEXHOJIOTMH U HPOrPaMMHOT0 00ECIICUCHUS
TEXHOJIOTUH U HpOrpaMMHbIE
MpOrpaMMHBIX CpPE/CTBa, B TOM
CPEJ/ICTB, B TOM qrcie
qrcie OTEYECTBEHHOTO
OTEUECTBEHHOTO MPOU3BOJICTBA, IS
NPOU3BOJICTBA, U pereHus 3a1a4
UCIIONB30BaTh UX npogecCHOHaIbHOM
IPH PEILCHNUH 3334 | AesATEIbHOCTH
npogecCHOHaIbHOM
JIeSITSITLHOCTH
OIIK-4 : Ciocoben | OIIK-4.1x : P2 3Hanne | 0a30BBIX METOIUK YIPABICHUSL
y4acTBOBAaTh B IMpumenser HPOIECCOM pa3pabOTKH
pa3paboTke CTaH/APTHI, HOPMEI HpOrpamMm, KPUTEPHEB
CTaHJapTOB, HOPM | ¥ mpaBuia KauecTBa IPOrpamMMbl
U IpaBUJl, a TAKxke | ohopmieHus Pa3 YMmeHue | yMeHUE IPUMEHSATh
TEeXHUYECKOH TEeXHUYECKOH HMHCTPYKIUH 110 0(YOPMIICHUIO
JOKYMEHTAINH, JOKYMEHTAIIMU Ha TEXHUYECKOW JIOKYMEHTALIUU
CBSI3aHHOH ¢ Pa3INYHBIX 10 COCTABJICHUIO U OTJIA/IKE
npodeccrnoHaBHOM | cTagmsax HIpOrpamMm
JeITeITBHOCTBIO JKI3HEHHOTO ITHKJIa
nH(pOPMATHOHHOH
CHCTEMEI
OIIK-4.2xk : PJ1 3HaHue | OCHOBHBIX BHJOB U MPOLEAYP
Brnaneet HaBbIkaMu 00paboTku nHpopMaImu,
COCTaBJICHHS MO/IeJIeH U METOJIOB PELICHHUS
TEXHUYECKOM 3a1a4 00paboTKH
JOKYMEHTAIU! Ha nH(popManuu (reHepamus
Pa3IHYHBIX dTarnax OTYETOB, MOJ/ICPIKKA
JKI3HEHHOTO ITHKJIa TIPUHSATHS PEIIeHUH, aHAJIH3
nH(pOPMATHOHHOH JIaHHBIX, UCKYCCTBEHHBII
CUCTEMBI MHTEJIIEKT, 00paboTka
M300paKeHHIA)




P14 HaBeik | BrazeHus
UH(POPMAMOHHBIMA
TEXHOJIOTHSIMHU ITOHCKA
nH(pOpPMALIIH U CIOCOO0aMH X
peanmzarmy (oucKa
JIOKyMEHTOB B T€TEPOTCHHON
cpele, IOUCKa PElIEBaHTHOU
nHPOPMALIUH B TEKCTAX,
MOUCKA PEIEBAaHTHBIX
JIOKyMEHTOB Ha OCHOBE
OHTOJIOTHH, Ha OCHOBE
MTOWCKOBBIX POOOTOB,
WMHTEJUIEKTYaIbHBIC areHTOB),
TEXHOJIOTHUSIMA
MHTEJUIEKTYaIbHOTO aHAIH3a
JTAHHBIX, HHTEIUICKTYaIbHBIMU
TEXHOJIOTUSIMHU TTOACPKKH
NPUHATHUS pelIeHni (Ha
OCHOBE XPaHWIAII JTaHHBIX,
ONepaTUBHOM aHAITMTUYECKOU
00paboTkn HHPOPMAIUN H
MHTEJUIEKTYAIbHOTO aHAIHN3a
JIaHHBIX ), TEXHOJIOTHEH
BHeIpeHHs HH)OPMAIIMOHHBIX
CHCTEM YIIPABICHHS
HpeANPUSITHEM
OIIK-8 : Cnocoben | OIIK-8.1k : P/l 3HaHWE | OCHOBHBIX BHJIOB U MPOLIETYP
MPUHUMATH ITpumensier 00paboTku HHpOpMAaIHH,
ydJacTue B OCHOBHBIE MoJieJiell 1 METOJIOB PeIICHUS
yTIpaBICHUH TEXHOJIOTHH 3agaq 00paboTKn
IPOEKTAMU CO3J1aHUs U nHpopManuy (TeHepaIus
CO3JaHUSL BHEJ[PEHUS OTYETOB, MOJIEPKKA
UH()OPMALMOHHBIX | MHOOPMALOHHBIX MPUHSTHUS PELICHHUN, aHATIH3
CHCTEM Ha CTAJUAX | CHCTEM, CTAaHAAPTHI JTAHHBIX, HCKYCCTBEHHBIH
JKH3HEHHOTO IIMKJIa | yIpaBiICHUs MHTEIUIEKT, 00paboTkKa
JKH3HCHHBIM N300paKeHNI)
IIUKIJIOM
nH(pOPMATHOHHOH
CHCTEMEI
OIIK-8.2k : P14 HaBeik | BiajgeHus
Hcnoms3yer MH()OPMALMOHHBIMU
HABBIKH TEXHOJIOTHSIMHU MTOUCKA
MPOEKTHOTO uH(pOpMaLUK U COCOO0aMH UX
YIpaBJICHUS IPU peanuzarmu (oucKa
CO3JJaHUH JIOKyMEHTOB B T€TEPOTeHHON
HH(pOPMATHOHHBIX cpelie, IOUCKa pelleBaHTHOM
CHCTEM Ha BCEX nH(pOpPMAIIIH B TEKCTaX,
CTaIHAX MIONCKA PEIEeBaHTHBIX

JKHU3HCHHOT'O ITUKJIa

JIOKyMEHTOB Ha OCHOBE
OHTOJIOTHH, Ha OCHOBE
MIOUCKOBBIX POOOTOB,
WHTEJUIEKTYyaJIbHbIE ar€HTOB),
TEXHOJIOTUSIMU
MHTEIUIEKTYAIBHOTO aHaJIH3a
JTAaHHBIX, HHTEIJUIEKTYaJIbHBIMU
TEXHOJIOTUSIMH TTOJICPKKH
HOPUHATHUS pelIeHni (Ha
OCHOBE XpaHWJIHIL JaHHBIX,
OIEPaTUBHOM aHAIUTUYECKOU
00paboTku HHPOPMAIHH U
MHTEJUIEKTYaJbHOTO aHAJIN3a
JTaHHBIX ), TEXHOJIOTHEH
BHEJIpEeHHS HH(POPMAIIHOHHBIX
CHICTEM YIIPaBIICHHS
HpeAIPUATHEM




2 MecTo qucuuminnbl (MoayJsi) B ctpykrype OINIOII

JucnumninmHa oTHOCUTCS K 00si3aTenbHbIM auciuiuiiiaM biioka 1 Jlucuumiuusel (MOAYN)
y4eOHOro IJIaHa.

3. O0beM AUCHUNIMHBI (MOTYJIA)

O0beM nmUCIMIUIMHBI (MOIYNIS) B 3a4CTHBIX CIWHHUIIAX C YyKa3aHHEM KOJHYECTBA
aKaJeMHYeCKUX 4YacoB, BBIJCICHHBIX HAa KOHTAaKTHYIO paboTy ¢ oOydarommmucs (MO BHIAM
Y4eOHBIX 3aHATUI) U HA CAMOCTOSITEILHYIO pa0oTy, IPUBEICH B TabIuUIIE 2.

Tabmuia 2 — O0mas Tpy10eMKOCTh JUCITUTITHHBI

Tpyno- O0BeM KOHTAKTHO# paboThI (dac)
CeMCCTp C€MKOCTh
Hossawne | (OO | e | (IS Ayropuzs Breayan- | cpe | e
OI1OII BO v VI (3(1)81’ YAUTOp TopHas
HUst > (B.E) Bcero Tarun
0300)
nek. | mpak. | 1ma0. A KCP
09.03.03
[Npukiannas (01[0) bl.b 7 3 33 16 16 0 1 0 75 €]
uHpopmaTHka

4 CTpyKTypa U co/iepKaHue TUCUUILTHHBI (MOTYJIsfA)

4.1 Crpykrypa gucuuniauasl (monyJs) xisga OPO

TemaTHueckuil TIaH, OTpaXKaroIUK coAepkKaHUe AUCLUILUIMHBI (IEPEUEHb PA3ACIOB U TEM),
CTPYKTYpUPOBAHHOE IO BUIAM Yy4YeOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiiHel (MOAYAs), BUIBI y4eOHOM AEATENBHOCTH U (HOPMBI
Tekymiero Koutpods aiast OPO

Kox pe- Koi-Bo 4acoB, OTBEAEHHOE HaA
dopma
Ne HasBanwue Tembt 3ynbTaTa
Jlex IIpakr JIa6 CPC TEKYILEro KOHTPOJIS
00yUeHHs
P/1, P16, OTYET 10 MPAKTUIECKON
1 | PykoBogurens UT-cimyxOb1 PII7 1 1 0 2 pabote
CraHaapThl, Ha KOTOPBIX P11, Pa2, OTUET 110 IDAKTHIECKOl
2 | ocHoBbIiBaetcs pabora UT- PS5, P8, 2 1 0 4 aGote P
CITYKOBI P10 P
VYupasnenune UT-cepBucamu Pa1, P12,
Ha OCHOBAHUHU Pli6, PI7, .
OTYeT IO MPaKTHIECKOH
3 | MexayHapoJIHOro CTaHIapra P10, 3 2 0 9 aGote
ITIL. IlpakTH4yeckuit OnbIT Pa11, p
BHespeHus B Poccun P12
OCO0EHHOCTH YIIpaBICHUS P/3, PJ16,
cyx6oii T P, OTYET 110 IPAKTUYECKON
4 | TeppUTOPUAIBEHO P10, 2 1 0 4 P
N pabote
pacnpeneneHHON KOMITaHUU P11,
M XOJIIMHTa P12
VYnpasienue P13, PJI6,
nH(pOpMaIMOHHBIMU PJ17,
cucremamu. O630p P10 OTYET 110 IPAKTUYECKON
5 o > 1 2 0 4
TEH/IeHIUH B cepe PA11, pabore
MOCTPOEHHS PJI12
MH(OPMAIIMOHHBIX CUCTEM
VYnpapneHue P13, P16,
nH(pOpPMaIMOHHBIMU Pa7, A
6 | cucremamu. O630p P10, 1 2 0 10 OTACT T TP ceKo
pabore
HH(POPMAIIMOHHBIX CUCTEM PO11,
Macitaba npeanpusTUs PJ112




VYnpasieHue PH}%J’]I;I[Q
HHPOPMAIIMHOHHBIMU ’ OTYET MO NMPAKTUUCCKON
7 P10, 1 1 0 10
cucremamu. Beibop cuctemsl Pl pabore
U TIO/IPSITINKA PIII2
P14, P16,
P17, .
VYnpasieHue npoeKTaMu B OTYET 10 MPAKTUICCKON
8 T P10, 1 2 0 6 aGore
PIIIL, P
P12
P2, P13,
Merozonoruu rubkoi PJi4, OTYET 10 MPAKTUICCKON
9 | pa3paboTKH MPOTPaMMHOTO P10, 1 1 0 6 aGore P
obecrneveHus P11, p
P12
CpencrtBa nogaepxku UT- PJi4, PIIS, OTYET I10 MPAKTHUECKOM
10 MPOEKTOB P, ! ! 0 6 abote
P P12 p
P14, P15, OTYET 110 MPAKTUIECKON
11 | ABropckue npasa B UT P18, PJI9 1 1 0 8 pabore
3aiuTa nepcoHaIbHBIX P14, P/I8, OTYET I10 MPAKTHIECKOMN
12 1 1 0 6
JTAHHBIX P19 pabore
Htoro no tadaune 16 16 0 75

4.2 Copaepsxanue pa3iesioB U TeM TUCHUILIHHBI (MoayJs) niass ODO

Tema 1 Pyxosooumenv UT-cnysncoul.

Conepxanne Tembl: [lomoxkenue pykoBoautenss UT-ciyxObl B koMraHuu. DyHKIIMOHAT
pykxoBogutenst UT-cay>x0p1 B KoMIaHUsAX pa3Horo macimraba. CucreMa MOTUBALIMKA PYKOBOAUTEIIS
UT-cnyx6n1. OynkuuonansHas moaenb WT-ciyxOsl. Koppymmus B UT. Pasrpanmdenue cdep
OTBETCTBEHHOCTHU CO CMEKHBIMU MOAPA3ACIICHUSIMHU.

®opMBl U METOABI TPOBEICHUS 3aHATHUA TO TeMe, MNPUMEHsIEMbIe OOpa30BaTEIbHbIC
TEXHOJIOTHH: JIEKIIUS, TPAKTHUECKOE 3aHATHE.

Buasl camocToATeNnbHON MOATOTOBKH CTYAEHTOB IO TEME: MOATOTOBKA K BBICTYIUICHHUIO C
JOKJIaJIOM, OTUET 10 MPAKTHUECKOH padorte.

Tema 2 Cmanoapmol, Ha Komopwlx ochogvieaemcs paboma UT-cyxcowi.

Conepxannie TeMbl: Cepusi ctaHmaptoB ympasieHuss kadectBoM I[SO 9000. Cranmapt
ynpasinenusi cepsucamu [SO/IEC 20000:2005. EBponeiickuii cTaHgapT ymnpaBlIeHUS CEpBHCaMU
ITIL. Amepukanckuii ctanaapt ynpasieHusi ceppucamMu CobIT. Microsoft Solutions Framework
MSEF. Microsoft Operations Framework MOF. Poccuiickuii cTanmapt ynpaBieHUs CepBUCAMU
I'OCT P MCO/20000. Enunas cuctema mporpammuon gokymenrtaruu ECIII — 19 T'OCTsrL
[IpoektHoe ympaBiaenue PMbook. I'mOkas paszpa6orka SCRUM. Cranmapt uHpOpManuoHHOM
6e3onacHoctu ISO-IEC 27001. Cranaapt 6e3onacHocti o6opynoBanus TCO.

@opMBl U METOABI NPOBEIACHMS 3aHATHUI 1O TeMe, NpPUMEHsEeMble 00pa30BaTEIbHbIC
TEXHOJIOTHH: JIEKLIUS, TPAKTHYECKOE 3aHATHE.

Bunbl caMOCTOATENBHON MOATOTOBKM CTYIEHTOB IO TEME: MOATOTOBKA K BBICTYIUIEHUIO C
JTOKJIaJIOM, OTUYET 10 MPAKTHYECKOH padorte.

Tema 3 Vnpasnenue HT-cepeucamu nma ocrosanuu medxcoyHapoonoco cmanoapma ITIL.
Ipaxmuueckuii onvim enedpenus 6 Poccuu.

Conepxanune Ttembl: Mcropus ITIL. Crpykrypa ITIL. Mopens 3penoctu KOMIIAaHUU H
nporieccoB. Ctparerusi cepBucoB. Service Strategy. [IpoextupoBanue ceppucoB. Service Design.
[Tepenava cepucos. Service Transition. OnepaTuBHOE yIipaBieHUe cepBucamu. Service Operation.
Cnyx0a cepBuca. Service Desk. IlocrossaHoe ymyumenue cepBucoB. Continual Service
Improvement. Ynpasnenue nanasiMu. Data Management.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, MNpUMEHseMble O0pa3oBaTeIbHBIC
TEXHOJIOTHH: JIEKLIUS, IPAKTUUECKOE 3aHATHE.



Buasl camocToATeNnbHON MOATOTOBKH CTYAEHTOB IO TEME: MOATOTOBKA K BBICTYIUICHHUIO C
JTOKJIaJIOM, OTUET 10 MPAKTHYECKOH padorte.

Tema 4 Ocobennocmu ynpasnenus cayocoou HT meppumopuanvio pacnpeodeneHHou
KOMRAHUU U XOLOUH2A.

CogepxaHue Tembl: BapwaHTbl  apXUTEKTypbl WHGOPMAIMOHHBIX  CHUCTEM s
pacripeieneHHON KOMITaHHH. ObecnieueHue (YHKITMOHHPOBAHUS pacmpeeIeHHbIX
WH(POPMAIMOHHBIX CHUCTeM. B3aumoneiicTBue ¢ MHPOPMAIMOHHBIMU CUCTeMaMH u ciayxOamu UT
JIOYEPHUX U 3aBUCUMBIX TPEIIPUITUN.

®opMBI M METOJABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHsSEMbIe 00pa3oBaTeIbHBIC
TEXHOJIOTUH: JICKITHS, TPAKTUICCKOE 3aHSTHE.

Bunbl caMOCTOSITEIBEHON MOATOTOBKH CTYIEHTOB IO TEME: MOATOTOBKA K BBICTYIUICHHUIO C
JIOKJIQJIOM, OTYET IO MPAKTUYECKON padoTe.

Tema 5 Ynpasrenue unpopmayuonnvimu cucmemamu. 0O030p mendenyuli 6 cepe
HOCMpOoeHUs UHDOPMAYUOHHBIX CUCTEM.

Conepxxanne T1eMbl: CepBHUC-OPHEHTHPOBaHHAs apXuUTekTypa. OOlayHble CEepBHUCHI
[Iporpammuoe o6Gecneuenne kak ycayra SAAS. PammowactorHele MeTku. Bo3mokHOCTH
00paboTku BuaeonoToka. ['onocossie uuTepdeiicsl. CeMaHTUUECKHUE TEXHOJIOTHUH.

@opMBI M METOJBl TPOBEACHUS 3aHATUH 1O TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIEKLIUS, TPAKTUUECKOE 3aHSITHE.

Buasl camocTosITeIbHON MOATOTOBKM CTYACHTOB IO TE€ME: MOJrOTOBKA K BBICTYIUIEHHUIO C
JIOKJIQJIOM, OTYET IO MPAKTUIECKO padoTe.

Tema 6 Ynpasnenue ungopmayuonnvimu cucmemamu. O630p UHGOPMAYUOHHBIX CUCTIEM
macumaba npeonpusimus.

Copepxanne Tembl: Knaccudukamnus nabpopmannoHHbIX cucteM. OcoOeHHOCTH BBIOOpa U
BHEJIPCHHUS CHCTEM DPa3HOW HAMPABICHHOCTH W pa3Horo macmraba. Intranet-cucrembr. CUCTEMBI
yIOpaBieHUs! TOKyMEHTOOOOPOTOM BHYTpHU KoMmaHuU. CHUCTeMBbl XpaHEHHUS HHPOpPMAIH BHYTPH
komnaHuu. Extranet-cucTembl- CHUCTEMBI MOCTPOEHHS BHEIIHUX CAUTOB W MHTEPHET-TOPrOBIIU.
HMHTepHeT Kak MOIIHBIM KaHAJI Pa3BUTHA NPEANPUATHA. YIPABICHUE CaWTaMH M WHTEPHET-
nmpoekTaMu xoiauHra. basel ganHbIXx. MomHble He pensiuonHHbie Berkley DB, Constant DB,
Mongo DB. Tpagumuonnsie pemsiiuonasie MySQL, MSSQL, Oracle. CpaBrHenue. YcnoBust
MIPUMEHUMOCTH.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, MNpUMEHseMble O0pa3oBaTeIbHBIC
TEXHOJIOTHH: JICKIUS, TPAKTUYECKOE 3aHSTHE.

Bunbl camMocTOATENbHOM MOATOTOBKHM CTYACHTOB IO T€ME: MOATOTOBKA K BBICTYIUICHHUIO C
JOKJIaJIOM, OTUET 10 MPAKTHUECKOH padore.

Tema 7 Ynpasnenue ungpopmayuonHvimu cucmemamu. Boioop cucmemsvl u noopsaouuxa.

Copnepxanmne Tembl: BpiOop Mexay coOCTBEHHOW pa3pabOTKOM, 3aKa3HOM pa3paboTKON H
nokynHbIM [10. Beibop Mexay xommaHuen moapsauaukoM U dpwiancepamu. Kpurepun BwIOOpa
tupaxknoro I10. Mutepechl mMeHemxkepa mo mpojaxam. Ero crpareruss moBeaenus. MHTepecs
pykoBoauTens Tenaepa. Ero crparterust moBeneHus. MHTEpechl MeHemkepa MpOeKTa CO CTOPOHBI
nojpsaurMKa. MeTopl MaHUNYNIALMK Ha TeHaepax. JloroBopa ¢ moapsaauuKaMu U MMOCTaBIIUKAMH.
VIIOBKM TpU 3aKJIIOUEHUHM J0TOBOpoB. Pa3paboTka mnepedHs Meponpuatuil mais OGopbObl C
MaHHITYJISIIUSMHI U KOPPYIIHEH PX BEIOOPE MOAPSTYNKA U CUCTEMBI aBTOMATH3AIHH.

@opMBl U METOABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JICKIHS, TPAKTUYECKOE 3aHSITHE.

Buapl caMocTOATEBHON TOJATOTOBKU CTYACHTOB TI0 TE€ME: MOJATOTOBKA K BBICTYIUICHHIO C
JOKJIaJIOM, OTUET 10 MPAaKTHUECKOH padorte.

Tema 8 Ynpasnenue npoekmamu ¢ UT.



Copnepxanuie Tembl: MHUIMAaNKMS W MJIaHUPOBAHUE. YIIPABJICHUE COACpPXKAHHEM MpPOEKTa/
Vnpapienne cpokamMyd TIpOeKTa. YMpaBiieHHe TmopTdeneM MPOEKTOB. YMPaBICHHE PHUCKAMH
MIPOEKTa. YIMpaBIE€HWE KOMMYHUKALMSAMHU MPOEKTA. YMPABICHHE YEIOBEYECKUMH pecypcaMu
MPOEKTA. YMIpPaBJICHHUE KauyeCTBOM MPOEKTA. YIPABICHUE NOCTAaBKAMH IPOEKTAa. YIIPaBICHHE
WHTErpauueil mnpoekta. MOHHMTOPUHI W YIpaBJICHUE. YINPaBJICHUE HWHTETPALMEl MPOEKTA.
3aBepuieHne mpoekta wid  ¢aszbl.  [IpoekTHas opraHmzanus  paboOT MO  BHEIPEHHIO
WH(GOPMAIMOHHBIX CHCTEM B COOTBETCTBHH CO cTaHAapTaMu PMI.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIEKIUS, TPAKTUYECKOE 3aHSTHE.

Bunapl camocTosATEIbHOM MTOATOTOBKHA CTYACHTOB IO TEME: MOATOTOBKA K BBICTYIUICHHUIO C
JOKJIaJIOM, OTUET 10 MPAaKTHUECKOH padorte.

Tema 9 Memooonoeuu cubxoii pazpabomxu npocpammHo20 obecneyeHus.

Copnepxanre TeMbl: MeTOJOJIOTHs 3KCTpeMaibHON pa3paboTku. OCHOBHbBIE HHXKCHEPHBIE
npaktuku. TestDrivingDevelopment Merononorust ynpasienus npoekramu CRUM. Brenpenue
Agile Tlpaktukym: keiic «IIpoekTHas TOKyMEHTaIUs C pealbHBIX MPOEKTOB BHeApeHus ERP u
WMS cucrem, 3aka3Hoit pa3zpabotku Ha PHP, BupTyanuzamuu cepBepoB, MpoeKTa OObEAUHEHHS
CIIPABOYHHUKOB MPU CIUSHUNA KOMIAHUI.

@opMBl U METOABI TPOBEACHHS 3aHATHH MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIEKLIUS, IPAKTUUECKOE 3aHATHE.

Bunel camocTosTenbHOM MOATOTOBKU CTYIEHTOB MO TeMe: MOJATOTOBKA K BBICTYIUICHHUIO C
JIOKJIAJIOM, OTYET IO MPAKTUYECKOi padoTe.

Tema 10 Cpeocmesa noooepawcku UT-npoexmos.

Copnepxanne tembl: Cucremsl yrpasieHus npoekramu. MS Project, Spider, Jira, Bugzilla,
Redmine, Meramnan. CpenctBa onucanus mporeccoB. Aris, Optima, Business Studio, CA ERwin
Process Modeler (BPwin), Corel iGrafx, Design/IDEF 3.5, Casewise Corporate Modeler Suite, MS
Visio. CpenctBa ympasinenus tpeOoBanusimu: IBM Rational. DOORS Cucrtemsl XpaHeHus
MpoeKTHOM nokymeHTaruu. Redmine, MS Share Point Portal, Directum, Documentum, Deki Wiki,
Didi Wiki, Doku Wiki, DominoWiki , FlexWiki, HDWiki. Cuctemsl TtectupoBanus. HP Load
Runner, HP Quick Test Professional, HP Quality Center, Segue Silk Performer, IBM Rational
Functional Tester, IBM Rational Performance Tester, IBM Rational Test Studio, AutomatedQA
TestComplete. Cucremsr kouTpos Bepcuit: SVN u GIT. Cucremsr it 00y4eHUS TOTB30BATENCH.
Moodle, Adobe Captivate, «butpukc yaeOHbIN TTOpTAID).

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, MNpUMEHseMble O0pa3oBaTeIbHBIC
TEXHOJIOTHH: JICKIIUS, IPAKTHUECKOE 3aHATHE.

Bunel camocTosTenbHOM MOATOTOBKU CTYIEHTOB MO TeMe: MOJATOTOBKA K BBICTYIUICHHUIO C
JOKJIaJIOM, OTUET 10 MPAKTHUECKOH padore.

Tema 11 Aemopckue npasa 6 UT.

Copnepxanue TeMbl: MeXIyHapoIHOE aBTOPCKOE MPaBO U KOJIOHHAJIBHBIN Hanor. [lepenaua
npaB. CrocoObl 3allMThIl MHTEPECOB KOMITAHWU B cdepe aBTOPCKUX TMpaB. Buabl IWIeH3MHA
Proprietary softwar. Shareware. Freeware. Open-source software. IIpaBuna pa6ots! ¢ [10 ¢ Toukn
3peHHs aBTOpPCKUX mpas. [loaroroBka k mposepke. [loBenenue mpu mpoBepke rocynapcTBEHHBIMU
OpraHamMu coOJIOI€HUS 3aKOHOAATENIbCTBA 110 ABTOPCKUM IIpaBaM.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JICKIHS, TPAKTUIECKOE 3aHSTHE.

Buapl camocTosTeNnbHOM NOATOTOBKU CTYAEHTOB IO TE€ME: MOJArOTOBKA K BBICTYIUICHHIO C
JIOKJIAJIOM, OTYET IO MPAKTUYECKOH padoTe.

Tema 12 3awuma nepconanvhbix OGHHbIX.
Conepxanne TeMbl: 3aKOHOJATEIBCTBO B c(epe MepcoHambHBIX HaHHBIX. Kareropum
NEepCOHANBHBIX MJAaHHBIX W YPOBHH HMX 3amurhl. CpeacTBa 3aliuThl M OpraHU3AI[MOHHBIC



meponpusitui. IloBenenne pykoBoautens MWT-cimyxObl mpu mHpoBepKe ToCyAapCTBEHHBIMU
OpraHamMu cOOJIOIEHUS 3aKOHO/IATENIbCTBA 10 3aIUTE NEPCOHATIBHBIX JAHHBIX.

@opMbl M METOJbl NPOBENEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTMH: JICKIUS, IPAKTUYECKOE 3aHATHE.

Buael caMOCTOATENBHOM MOATOTOBKH CTYAEHTOB IIO TEME: IMOATOTOBKA K BBICTYIUICHUIO C
JIOKJIAJIOM, OTYET IO MPAKTUYECKOi padoTe.

5 Metoanyeckue yKa3aHusi i1 00y4AIOIIMXCHA M0 U3YYEHUIO U Peau3aiuu JUCIUINIMHBI
(MmomxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIUMCH M0 HU3YYEHUI0 [IMCUUIUIMHBI W 10
ofecrevyeHn0 CaMOCTOsITeIbHOI padoThI

B xome wm3yuenus mucuuruimHbl «YmpaBienue WT-ciayx0oil mpeanpusTusi» CTYIESHTHI
MOTYT TIOCEUIaTh ayJUTOPHBIC 3aHATHS (JIEKIHUU, TPAKTUYECKUE 3aHATHS, KOHCYIBTAIUN).
Oco0OeHHOCTh U3yY€HHUs AUCHUIUIMHBI «YrpaBieHue WT-ciayxOoi mnpeanpusitTus» COCTOUT B
NPUOOPETEHUN TPAKTUYECKUX HABBIKOB d(h(PeKTHUBHON opraHM3anuu mpoiieccoB ymnpasieHus WUT
UHPPACTPYKTYPOH.

Oco0oe MecTo B OBJQJCHUM YacTbi0 TE€M JaHHOW AMCUUIUIMHBI MOXET OTBOAMTHCS
CaMOCTOSITENILHON paboTe, MPH STOM BO BPEeMsI ayTUTOPHBIX 3aHATHI MOTYT OBITh PACCMOTPEHBI U
npopaboTaHbl HanOoJee BaXKHBIE M TPYIHBIC BOMPOCHI 1O TOH WM MHOH TeMe AMCUUIUIMHBI, a
BTOPOCTETIEHHbIE U Oo0Jiee JIeTKUE BOMPOCHI, a TaKXe BOIMPOCHI, CHEIU(PUYHbIC ISl HANPABICHUS
MOJITOTOBKH, MOTYT OBITh U3YYEHBI CTYJACHTAMU CAMOCTOSITEIILHO.

B coorBeTcTBUM ¢ y4eOHBIM IUTAHOM HAIPABICHHS IIOATOTOBKH TIPOLECC H3yUCHHS
TUCIUIUIMHBL ~ MOXKET TMpeaycMaTpuBaTh MPOBEACHUE JEKUWH, MPAKTHUYECKUX  3aHITHIA,
KOHCYJIBTAIlM, a TakKXKe CaMOCTOATENbHYI0 paboTy CTyaeHTOB. OO0s3aTeNbHBIM  SBISETCS
MPOBEJCHNE TPAKTUYECKUX 3aHATUN B CHEIUAIM3UPOBAHHBIX KOMIBIOTEPHBIX ayIUTOPHUSX,
OCHAII[EHHBIX TOJKIIOUEHHBIMH K IEHTPATbHOMY CEpBEpYy TEpMHUHAJIAMH WM TEePCOHATHHBIMU
KOMITHIOTEPaMH.

Jis caMOoCTOSITENFHOTO M3YYEHHUs NUCUUIUIMHBI BHIHECEHBI OTAEIbHBIC pa3leNbl U3 TeM,
W3Y4aeMbIX JUCIUIUIMHON. VI3yueHHBI Marepwal CTyIeHT OQopMisieT B BHUAE JOKIana u
BBICTYIIA€T C HUM Ha JieKuuu. [IprMepHas TeMaTnka JoKIa10B (pe3eHTaIHi):

Tema 1. ITIL. Cnysicoa Service Desk (Service Desk)

Tema 2.Ilpoyecc ynpasnenus unyuoenmamu (Incident Management)

Tema 3.1lpoyecc ynpasnenus npooaemamu (Problem Management)

Tema 4.Ilpoyecc ynpaenenus kongueypayusmu (Configuration Management)

Tema 5.1Ipoyecc ynpasnenus usmenenuamu (Change Management)

Tema 6.IIpoyecc ynpasnenus perusamu (Release Management)

Tema 7.Ilpoyecc ynpasnenus yposuem ycaye (Service Level Management)

Tema 8.Ilpoyecc ynpasnenus punancamu (Financial Management for IT Services)

Tema 9.1Ipoyecc ynpasnenus mownocmoto (Capacity Management)

Tema 10.Ilpoyecc ynpasnenus nenpepvienocmoio (IT Service Continuity Management)

Tema 11.Ilpoyecc ynpasnenuss oocmynnocmoio (Availability Management)

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}mﬂ At JIMI € OrpaHHY€HHBIMH BO3MOYKHOCTSAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YHAIOLIMMCS U3 YHCHIA JIHUIL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBbS U
MHBAIUIOB (T10 3asIBIICHUIO 00YYaIOMIET0Cs ) IPEAOCTaBIIETCS yaeOHass HHPOPMALUS B TOCTYITHBIX
dopmMax ¢ y4eToM UX WHIUBUIYATBHBIX ICUXO()U3NIECKUX OCOOCHHOCTEH:

- JJISL L] ¢ HapYUICHUSIMHU 3PEHUs: B NEYaTHON (opMe yBEITHMUEHHBIM mpupTOoM; B Gpopme
AIIEKTPOHHOIO JIOKYMEHTA; WHJVBHTyaJIbHBIC KOHCYJIBTaIIU! c IIPUBJICYECHUEM



TU(DIOCYpIOTIEPEBOTUNKA; MHIANBUAYATbHBIC 3aJaHsI, KOHCYJIbTAIIUU H JIP.

- JUTSL JTUI] C HAPYIIEHUSMH CIyXa: B MeYaTHON GopMme; B (OpME FIEKTPOHHOTO JOKYMEHTA;
MHJUBU]lyalIbHbIE KOHCYIBTALMU C IPUBIICUYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIE 3a/1aHHUS,
KOHCYJIBTAllUU U Jp.

- ISl TUI] C HapyUIEHUsIMHU OTIOPHO-ABUTaTEIBHOTO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOIO TOKYMEHTA; MHAUBUYaJbHbIC 3aJlaHuUs1, KOHCYJIbTalluU U JIp.

6 ®DoHI OLEHOYHBIX CPEACTB /JIfl NMPOBEAeHHS TEKYLIero KOHTPOJIA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS MO0 JUCHUIJINHE (MOILYJII0)

B coorBerctBunm ¢ TtpeboBanusiMu PI'OC BO pns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE HUX TMEPCOHAJIBHBIX JOCTHKEHUM IJIaHUPYEeMbIM pe3yibraraM oOOy4eHUs I10
JUCLUIUTMHE (MOJYI0) co3/laHbl (DOHIBI OLEHOYHBIX CPENICTB. THIOBBIE KOHTPOJBHBIC 33JaHuS,
METOJIMYECKUE MaTEpHalIbl, ONPEACIAIOIUE MPOLETypPhl OLICHUBaHUs 3HAHUM, YMEHUH M HAaBBIKOB,
a TaKXKe KPUTEPUM U I0Ka3aTeld, HEOOXOOUMbIC Ul OLIEHKM 3HAHWN, YMEHMH, HABBIKOB U
XapaKTepU3yoIue ATarbl (OPMUPOBAHUS KOMIETEHLUI B MpoIiecce OCBOEHUS 00pa30BaTebHON
MPOTrpaMMmBbl, nipescTaBieHbl B [Ipunoxenun 1.

7 YueOHO-MeToau4YecKoe U MH(OpMAIMOHHOE o0ecnedyeHre JUCHUITHHBI (MOTYJIsA)

7.1  Ocnoenaa numepamypa

1. Bapdonomeesa, A. O. MHdopmMarmoHHbIe CUCTEMBI TPEANPHUATHS : yueOHoe mocodue /
A.O. Bapdonomeena, A.B. KopsikoBckuid, B.I1. PomanoB. — 2-e u3j., mepepad. u mom. — MockBa :
NH®PA-M, 2023. — 330 c. — (Cpennee npodeccuonanpbHoe obpazoBanmue). - ISBN 978-5-16-
014729-1. - Texkct : snekrponHslid. - URL: https://znanium.com/catalog/product/1964965 (nata
obparmenust: 23.07.3783). — TekcCT : 2IEKTPOHHBIH.

2. Kcenogonrona, X. 3., KoprnopatusHblii MeHemxMmeHT : yueOHuk / X. 3. KcenogonToBa.
— MockBa : KuoPyc, 2022. — 312 c. — ISBN 978-5-406-09458-7. — URL:
https://book.ru/book/943122 (nata o6pamenus: 17.07.2024). — TeKcCT : 3ME€KTPOHHBIH.

3. Moprynos A. ®. THOOPMAIIMOHHBLIE TEXHOJIOTMN B MEHEJUKMEHTE.
VY4yeOHUK s akajgemMuueckoro OakanaBpuara [DieKTpoHHBIM pecypc| , 2019 - 266 - Pexum
noctyma: https://urait.ru/book/informacionnye-tehnologii-v-menedzhmente-433614

4. CenerxoB C.H., Iuemposckas H.B. VYmpasnenue undopmarnmeii u 3HaHUSIMU B
KoMIaHuu : YueOHuk [DnekrtponHbiii pecypc| : UHOPA-M , 2018 - 208 - Pexum nocrtyna:
http://znanium.com/catalog/document?id=303165

7.2 /lononnumensnan tumepamypa

1. AnpnpeeBa, H. b. Vnpasnenune WT-cepBucamMu M KOHTEHEHTOM: JaOOPaTOpPHBII
npakTukyM : yuebHoe nocobue / H. b. Anapeea. — Cankr-IlerepOypr : CIIOI'YT um. M.A. bonu-
bpyesuua, 2023. — 63 c. — TekcT : 21eKTpoHHBIN // JIaHb : 3IEeKTPOHHO-OMOIMOTEUHAs! CUCTEMA.

— URL: https://e.lanbook.com/book/381593 (nara ob6pamenus: 18.07.2024). — Pexxum nocrymna:
JUTSL aBTOPH3. MTOJIH30BATENECH.
2. BorameBa JI.D.(CocraButens); Tpodhumor M.C.(CocraButens). MHDOpManmonHOE

npaBo [DnekTpoHHbI pecypc] : CraBpomnonb: uza-so CKOY , 2014 - 113 - Pexum pocrymna:
https://lib.rucont.ru/efd/314106

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu ""UHnmepnem',
6KNI04as npogeccuonanvuvie 0a3vl OAHHLIX U UHOOPMAUUOHHO-CHPAGOUHDbLE
cucmemsl (npu HeobX00UMOCmu):

1. CIIC Koncynpraatllmtoc - Pexxum noctyma: http://www.consultant.ru/



2. OnextponHass Oubmmoreuynass cucreMa «PYKOHT» - Pexum pgocryma:
https://lib.rucont.ru/

3. OnexktponHas Oubnuoreunass cucrema ZNANIUM.COM - Pexum pocryna:
http://znanium.com/

4. DnexktpoHHO-OubIMoTeuHas cucrema "BOOK.ru"

5. DnektpoHHO-OubmuoTeunas cuctema "ZNANIUM.COM"

6. DOnextpoHHO-OMOMMOTeYHas cuctema "JIAHB"

7. DNeKTpOHHO-OnOIMoTeuHass cuctemMa m3garenbcerBa "FOpait" - Pexxum pocryna:
https://urait.ru/

8. Open Academic Journals Index (OAJI). IIpodeccuonanbuas 6aza maHHBIX - Pexxum
noctyna: http://oaji.net/

9. [Mpesunentckas Oubmmoreka wum. b.H.Enpumna (0aza [gaHHBIX —pa3inuyHBIX
npodecCHoHANIBHBIX o0nacTei) - Pexxum gocryna: https:// www.prlib.ru/

8 MarepuajJbHO-TeXHHYECKOEe o0ecrnedyeHNe IUCHMILUIMHBI (MOAYJs) W IepedYeHb
HH(POPMALMOHHBIX TEXHOJOTHIi, HCNIOJb3yeMbIX NPH OCYILIECTBJEHUH 00pa30BaTEIbHOIO
npouecca no JMcHuIIinae (MOayJ10), BKJIKOYasi nNepedeHb MPOrpaMMHOro odecredeHust

OcHOBHOE 000PYIOBAHUE:

- KommyTtarop SuperStack 3 (16%10/100 19")
Mynsrumenuiinpiii - koMmriekt Ne2 B coctaBe:mpoektop Casio  XJ-M146,5xpan

180*180,kperieHne MoTOJIOYHOE

- MynbsTumeauiineiii npoextop Casio XJ-V2

- O6maunsiii Monutop 23" LG CAV42K

- O6naunslii MonuTop LG Electronics yepHsblii +K1aBHaTypa+Mbllib

- CereBolt MmonuTop:HyneBoit ket Samsung SyncMaster NC240

- Cucrema ayJMOBU3YaJIbHOTO IIPEJCTAaBICHU HHPOPMALIUU

- Yer-Bo 6ecn.mutanus UPS-3000

H|zor[zaMMHoe obecmeyenue:

- Microsoft Office Professional Plus 2013 Russian
- Microsoft Windows Professional 7 Russian




MHWHOBPHAYKHU POCCUN
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@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

YIIPABJIEHUE UT-CJIYKBOU MPEJINPAATHS

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)
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JTAHHBIX

I'ox mabopa na OIIOII
2021

dopma 00yueHus
OuHas

Bnagusoctok 2024



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO,
COKpAII[EHHOE

Konx 1 popmynipoBKka KOMIIETCHITH

u

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

09.03.03 «ITpuknagHa
sT ”HOPMATHKAY
(B-TIN)

OIIK-2 : CnocobeH NOHUMATh PH
HIIMITBI paOOTHI COBPEMEHHBIX HH(O
PMAaIMOHHBIX TEXHOJOTHIA ¥ Iporpa
MMHBIX CPE/ICTB, B TOM YHCJIC OTE4E
CTBEHHOT'0 IIPOM3BOJICTBA, H HCIIOJb
30BaTh MX NPH PEILICHUHN 33124 PO
(heccroHaNBbHON NEATETHHOCTH

OIIK-2.2k : Mcnionp3yeT coBpeMeHHbIe HHpOopMa
LIMOHHbIE TEXHOJIOTUH U POrPAMMHBIE CPEJICTBA,
B TOM YHCJIE OT€UECTBEHHOI'O TPOU3BOACTBA, IS
pelIeHus 3a1ad NpodecCUOHANBHOM ASSTENBHOCT
u

OIIK-4 : CiocoGeH y4acTBOBaTh B

pa3paboTKe CTaHAapTOB, HOPM H TIP
aBWJI, & TAK)KE TEXHHYECKON IOKYM
SHTAIlNH, CBSA3aHHOH ¢ PO eccHoH
aJlbHOM 1€ATENbHOCThIO

OIIK-4.1x : [IpumeHseT cTaHIaPTHI, HOPMBI H TP
aBwia 0(hOpMIICHHS TEXHUIECKOH JOKYMEHTAIIHN
Ha Pa3IMYHBIX CTAHSIX )KU3HEHHOTO IIUKIIa HH(PO
PMAaIMOHHOM CUCTEMBI

OIIK-4.2x : Bnageet HaBBIKAMU COCTABJICHUS TEX
HUYECKOH JJOKYMEHTAIIMU Ha PA3UYHBIX Tarmax
JKU3HEHHOTO ITUKJIA HH()OPMAIIMOHHON CHCTEMBI

OIIK-8 : CnocoGeH npHHUMATh y4a
CTHE B yNPaBJICHUH IIPOCKTaMH CO3
JlaHUs1 MHOPMALIMOHHBIX CHCTEM H
a CTaAWsIX XKU3HEHHOTO [IUKJIa

OIIK-8.1k : [IpuMeHseT OCHOBHBIC TEXHOJIOTHH C
03/1aHUs M BHEIPEHUS] HH(POPMALIMOHHBIX CUCTEM
, CTAaHJapThl YIPABJICHUS KU3HEHHBIM LIUKIIOM U

H(OPMALMOHHON CUCTEMBI

OIIK-8.2k : icronp3yeT HaBBIKU IIPOEKTHOTO YII
paBICHUS IIPU CO3AaHUU HH(GOPMAIIMOHHBIX CUCT
€M Ha BCEX CTaJUsIX KU3HEHHOTO IUKIIa

KOMHCTCHL[I/IH CUHMTAaCTCA C(i)OpMHpOBaHHOI}’I Ha JaHHOM 3Tale B CJIydac, €CJIIM ITOJTYUYCHHBIC
06y‘ICHI/ISI o JUCHHMINIMHE OICHCHBI

pe3ynbTaThl

MOJIOKUTENBHO  (AMana3oH KpUTEpUEB

OILICHUBAHMUSI PE3YBTATOB 00YUEHUS «3aYTEHOY, «YIOBIETBOPUTEILHOY, «XOPOILIOY», KOTIHYHOY). B

cllydyae OTCYTCTBHSI TIIOJIOKHTEIBHOW OLIGHKM KOMIICTCHIMSI Ha JaHHOM JTale CYUTaeTcs
HeC(OPMHUPOBAHHOM.

2 Iloka3aTeJi OLlEeHUBAHUS MJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHMsI

Komnerenuus OIIK-4 «CnocoOeH y4acTBOBaTh B pa3paboTKe CTaHIAPTOB, HOPM H
IIPaBUJI, @ TAK)KE TEXHUYECKOM TOKYMEHTAllUH, CBI3aHHOM ¢ MPpo(hecCHOHATBbHOMN NeSTEIbHOCTHION

Tabnuna 2.1 — Kpurepun orieHKd HHAUKATOPOB JOCTHKEHHS KOMITIETEHIIUU

Pe3ympTaTel 00y4eHHS 10 TUCIUIIIHHE
K T
Kon u popmynmupoBKka HHAUKAT " Kpurepnuu orieHHBaHUS pe3yibT
Opa I0CTIXKEeHHs KomMneTeHumn | 04 | aToOB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
OIIK-4.1k : IIpumenseT ctanga | p 3 6a30BBIX METOAMK YIPaBICHUS 3HaHUe 0a30BbIX METOJIUK YIIpa
PTbL, HOPMbI 1 IIpaBuiIa opopmi | Jg an | TPOLECCOM pa3paboTKy nporpa | BIICHUS HPOLIECCOM pa3padOTKU
€HHUS TEXHUYECKOU IOKyMEHTal| | 2 ue | MM KDHTEPHEB KAueCTBa MPOTp | MPOTPaMM H KPUTEPHEB X Kad
UM Ha Pa3iIMIHBIX CTaJHsX JKH3 aMMBbI ecTBa
HCHHOTO Ithiiia MH(OPMAIHOHH p V | yMeHue IpHMEHATH UHCTPYKIH | ohopMIeHHE TEXHUYECKOH JOK
OH CHCTEMBI qo| M | 0()OPMIEHHIO TEXHHYECKO | YMEHTAIUH II0 COCTABICHHUIO U
3 €H | ¥ JOKyMEHTAIMH [0 COCTaBIeH | OTJaJKe IPOrpaMM B COOTBETCT
Ue | HIO M OTIAjKe NporpamMm BUM C MHCTPYKLIMSMHU




OIIK-4.2k : Biraneet HaBBIKAMH
COCTaBJICHUS TEXHUYECKOU IOK
YMEHTAllUU Ha PAa3IUYHBIX JTall

OCHOBHBIX BUJIOB M TIPOLIEAYP O
OpaboTku HHPOPMALIUH, MOJEI
€l 1 METO/I0B PELIEHUs 3a/1a4 O

3HaHHUC OCHOBHBIX BHUJI0B U IIPO

aX )KU3HCHHOT'0 LUKJIa HHPOpM P 3u | GpaboTku uHpopManuK (reHepa
. & bop i anl P (bopmamm P neayp 00paboTKu HHpOpMAIUN
AIIMOHHOMN CHUCTEMBI 1Sl OTYETOB, ITOACPIKKA ITPUH o
1 | e I ’. ACp p , MOJZICJICH X1 METOJ OB PCIICHUS
STUS PEIICHUH, aHAJIH3 TAHHBIX
p ’, A > | 3amad 00paboTKH HH(pOpMAITUN
HCKYCCTBEHHBII HHTEIUIEKT, 00
paboTka n300paXkeHui)
BIIaJICHUS HH(POPMAITMOHHBIMU
TEXHOJIOTHSIMU TIOUCKa HH(HOPM
aIliy ¥ croco0aMu UX peamsa
1 (MIOUCKa JOKYMEHTOB B TET
EpOrCHHOM cpejie, MOKCKa pesie
BaHTHOHM MH(OpPMAILIUH B TEKCTA
BJIaZicHHe MH()OPMAITHOHHBIMH
X, TIOMCKA PEJICBAHTHBIX TOKYM
TEXHOJIOTUSIMH TIONCKa HHQOPM
€HTOB Ha OCHOBE OHTOJIOTHH, Ha
aIiy ¥ CII0CO00aMU HX peann3a
OCHOBE MTOVCKOBBIX POOOTOB, U
H [IUH, TEXHOJIOTUSMHU HHTEIUIEKT
P HTEIUIEKTyalbHbIE aT€HTOB), TC
aB YaJIbHOTO aHaJIn3a JaHHBIX, HHT
I XHOJIOTUSIMH HUHTEIUIEKTYaJIbHO
BI CIUICKTYaIbHBIMH TEXHOJIOT UM
4 IO aHaJIU3a JaHHBIX, HHTEIUICKT
K U TIOJICPKKH IPUHATHS PEIICH

YaJIbHBIMU TEXHOJIOTHSMH IO
SP>KKH NPUHATHUS PEIICHUH (Ha
OCHOBE XpaHWIIHII JaHHBIX, OIE
paTHUBHOI aHATMTHYECKOH 00pa
60TKH MH(OPMAIIN U
HMHTEIJICKTYalbHOTO aHAIN3a Ja
HHBIX), TEXHOJIOTHEH BHEIPEHH
st ”HPOPMALIMOHHBIX CUCTEM YII
paBJICHUS NPEIPUITHEM

WA, TEXHOJIOTHEN BHEAPEHUS UH
(hopMaIMOHHBIX CHCTEM YIIPaBIT
€HUS IPeIPUIATHEM

Komnerennus OIIK-2 «CnocoOeH mOHMMATh IPUHIMITBI paO0Thl COBPEMEHHBIX

MH(POPMALMOHHBIX TEXHOJIOTHIA U MMPOTPAaMMHBIX CPEJICTB, B TOM YHCIJIE OTEYECTBEHHOTO
IIPOM3BOJICTBA, U UCIOJIB30BATh UX MPH PEIICHUH 3a]a4 MPpo(eccroHalIbHOM e TeTbHOCTI

Ta6JII/II_Ia 22— KpI/ITCpI/II/I OLICHKU MHAUKATOPOB JOCTUIKCHUA KOMIICTCHIIUN

Pe3ynbTathl 00yUeHHs 1O AUCIUTUTHHE

K T
Kox u popmynupoBka HHAUKAT on U Kpurepun oniennBanust pe3yyibt
opa JOCTHKEHUS KOMIIETEeHIIUU pe i aToB O0yYEHUS

5 pe Pesynbrar

ma | ¥

Ta

OIIK-2.2k : Ucnonb3yeT coBpe
MEHHbIE HH(POPMAIIMOHHBIE TEX H BIIQJICHUSI alllIapaTHBIMK U IPOT | BJIAJICHUE alapaTHBIMHU U IIPOT
HOJIOTUHU U MpOorpamMMHble cpeac | P ap | P3MMHBIMH CDEJICTBAMH M3MEpE | PAMMHBIMH CPE/ICTBAMH H3MEpE
TBa, B TOM YHCJIE€ OTEYECTBEHHO pl| o HUM ¥ KOJIMYESCTBEHHOM OLICHKH HHI, HaBBIKAMH KOJIHYCCTBCHHO
r'0 IPOU3BOACTBA, IS PELICHUS 5 < KayecTBa MpOrpaMMHOro odecrt i OLICHKH KayecTBa IMPOTpaMMH
3a7a4 npodeccHoHaNbHOI JesT CUCHHS oro obecrieucHus
€JIbHOCTH

Komnerenuust OIIK-8 «Cnioco6eH npuHUMAaTh y4acTUe B YIPABJICHUH MMPOSKTAMHU

CO31aHHuA I/IH(l)OpMaI_[I/IOHHBIX CHUCTEM Ha CTaAudX XU3HCHHOI'O IIUKJIA»

Ta6mmma 2.3 — Kputepuu OlleHKH HHANKATOPOB TOCTHKCHHS KOMITETEHIIUN




PesynbpraTsl 00y4eHUS [0 AUCTIUTLIIHE
Kon u popmymupoBka nagukar | K T
PMYyIHDP " Kputepuu oneHuBaHus pe3ysbT
Opa JAOCTHOKCHHUSA KOMICTEHUMH | O | aToB 00yUCHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
OIIK-8.1k : IlpumeHseT 0OCHOBH OCHOBHBIX BHJIOB U IPOLIEYD O
bI€ TEXHOJIOTHH CO3JIaHUsI M BHE OpaboTku nHdGopMannK, MoJET
JpeHUst MHPOPMALIOHHBIX CHCT P 3H | eif n METOJOB pEIICHUS 33/1a4 O | 3HAHHE OCHOBHBIX BHJIOB U IIPO
€M, CTaHJapThl YIIPABICHHUS KU3 1 aH | Opabotku nHpopMmanuu (TeHepa | mexyp oO6paboTk HHOpMAaIIH
HEHHBIM UKJIOM MH()OPMAIHOH | ue | [ OTYETOB, MOJIEPKKA IPUH , MOJIeTIelf ¥ METOJIOB PEIICHUS
HOI1 cHCTEMBI ATUS pEIICHUI, aHaIU3 JJAHHBIX, | 3a71ad 00paboTKu WHPOPMALTUU
HCKYCCTBEHHBIH HHTEIUICKT, 00
paboTka nzo0pakeHui)
OIIK-8.2k : Mcnonb3yeT HaBbIK BIIaJICHUS HHPOPMAMOHHBIMA
1 TIPOEKTHOTO YIIPABIICHUS MIPU TEXHOJIOTHSIMHU TTONCKa HHPOPM
CO3JaHUH NH()OPMAITMOHHEIX CH aIliu| ¥ CTI0cO0aMM UX peamsa
CTEM Ha BCEX CTAAUAX )KU3HEHH 1uH (TIOUCKa JOKYMEHTOB B T€T
Oro LUKJIa €pOreHHOH cpejie, IIOUCKa pelie
BaHTHOH MH(OPMAIMU B TEKCTA
BJIa/IeHuE NUH(POPMALIOHHBIMU
X, TIONCKA PEJICBAHTHBIX TOKYM
TEXHOJIOTUSIMH HOMCKa HH(OPM
SHTOB Ha OCHOBE OHTOJIOTHH, Ha
aIyu ¥ crioco0aMy UX peannsa
H | OCHOBE IOMCKOBHIX pOOOTOB, U
MW, TEXHOJIOTHUSIMA HHTEJIICKT
P ap | HTEIUIEKTyalbHbIE Ar€HTOB), Te
yaJIbHOTO aHAIN3a JaHHBIX, HHT
O | ¢ | XHOIOrMAMM MHTEJIEKTYalbHO
€JIEKTYaIbHBIMH TEXHOJIOT UM
4 " IO aHAJIN3a JAHHBIX, HHTEJUIEKT
Y NOAJICPIKKH TIPUHSATHS peLIeH
yaJIbHBIMU TEXHOJIOTHSMH IO . .
, Wi, TEXHOJIOTUEH BHEPCHUS UH
SP>KKH NPUHATHS PEIICHUH (Ha
(hOpMaLOHHBIX CUCTEM YIIPABII
OCHOBE XpaHWJIHI JaHHBIX, OIe
- . SHUSI PEIPUATHEM
PaTHBHOM aHAIMTHYECKOH 00pa
00TKH MH(OPMAIIN U
HMHTEIJICKTYaIbHOTO aHaN3a Ja
HHBIX), TEXHOJIOTHEH BHEIPEHH
ST ”H(OPMAITMOHHBIX CHCTEM YII
PpaBJIEHHMS IIPEAIPHUITHEM

Tabnuma 3anmomaHsSETCs] B COOTBETCTBUU C pasnenoM 1 Paboueit mporpammbl AMCIMITTUHBI
(Moyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — [lepedeHpb OLIEHOYHBIX CPEICTB MO TUCHUIUTMHE (MOIYIIIO)

HaumeHnoBaHMe OIIEHOYHOTO Cpe€aCTBa U IIp

Konrponupyewmble niaHupyemble pesy encrasnenue ero 8 ®OC

JBTAThl O0yUYECHHUS

Konrtponupyemslie TeMbl
JUCHUIIHHBI

ITpomexxyToyHas at

Tekyuii KOHTPOIIb
TecTalus

Ounast popma oOydeHUs

3HaHHE : OCHOBHBIX BUIO
B U Mpoueayp o0paboTKu
uHpopManum, Mozenei u
METOJIOB pelICHHS 3a]1a4
00paboTku uHGOpMAIHH (
TeHepalys OTYETOB, O
€pIKKa MPUHSTHUS PEIICHH
W, aHaJIU3 JAHHBIX, UCKYCC

P/l

1.1. PykoBomutens UT-cn | Ilpaktudeckas pado | Jokian, cooOmeHn
yKOBI Ta e

1.2. CranaapTel, Ha KOTO
PBIX OCHOBBIBaeTCs paboT
a UT-cayxOb1

[Ipaktuueckas pado | [oknan, cooOueHu
Ta e




TBEHHBIN HHTEIUIEKT, 00D
a00TKa U300pasKCHHI)

1.3. Ynpasnenue UT-cep
BHCaMH HAa OCHOBAaHHH M€
JKIYHAPOJHOTO CTaHJIAPT
a ITIL. [IpakTuueckuii on
BIT BHEeIpeHus B Poccun

IMpakTudeckas pado
Ta

Jlokmnan, cooOieHu
e

PII2

3Hanue : 6a30BBIX METOIH
K YIIPaBJICHHS IPOLECCOM
pa3paboTKu mporpamm, Kp
HUTEPUEB KauecTBa Mporpa
MMBI

1.2. CrannmapTsl, Ha KOTO
PBIX OCHOBBIBaeTCS paboT
a UT-cmyxObt

[IpakTuueckas padbo
Ta

JHoknan, cooOmieHu
e

1.3. Yupasnenue UT-cep
BHCaMH Ha OCHOBaHUU M€
JKIyHAPOJHOI'O CTaHIapT
a ITIL. [IpakTuueckuii on
BIT BHeJpeHus B Poccun

IpakTudeckas pado
Ta

Joknan, cooOiieHun
e

1.7. Ynpasnerne napopm
AlMOHHBIMU CUCTEMAaMH.
Br160p crcteMbl ¥ OIS
IYUKa

IMpakTudeckas pado
Ta

Joknan, cooOiieHu
e

1.9. Meropmonoruu ruOKo
1t pa3paboTKu POTpaMMH
oro obecreueHus

INpakTHdeckas pado
Ta

Jokmaz, cooOIieHu
e

P13

YMeH#He : yMeHHe IPHMEH
ATh HHCTPYKIHH 110 0hop
MIICHHIO TEXHHYECKOH 10
KyMEHTAI[HH 110 COCTABIIC
HUIO U OTJIAJKE IPOrpaMM

1.4. OcobGeHHOCTH ynpaB
nenus ciyxooit UT tepp
UTOPHAIILHO paclpeieieH
HOW KOMITAHUH U XOJIJIHHT
a

INpakTrdeckas pado
Ta

Jokmaz, cooOIieHu
e

1.5. Ynpasnenue uapopm
AI[IOHHBIMH CUCTEMaMH.
0030p TeHaeHIHN B chep
€ TIOCTPOSHHSI HHPOPMAIT
HMOHHBIX CHCTEM

INpakTrdeckas pado
Ta

Jokmaz, cooOIieHu
e

1.6. Ynpasienue uahpopm
AIIMOHHBIMH CHCTEMaMHU.
0030p HHPOPMAITMOHHBIX
CHCTeM MaciTaba mpear
pusITHS

INpakTrdeckas pado
Ta

Jokmaz, cooOIieHu
e

1.9. MeTogonoruu ruoKo
i pa3paboTKu IpOrpaMMH
oro obecrnieyeHus

INpakTHyeckas pado
Ta

Jloknan, cooOieHu
e

P/14

Hagrik : B1agenus ungop
MAalOHHBIMU TEXHOJIOT U
MH TIoHCcKa HHPOpMaLUK
U Ccrioco0amMu UxX peanmsa
IIUH (TTOWCKA JOKYMEHTOB
B TeTEpOreHHOM cpefe, 1o
WCKa peJIEBAaHTHON HHPOP
Manuy B TEKCTax, HOMCKA
pEJIEBaHTHBIX JIOKYMEHTO
B HA OCHOBE OHTOJIOTHH, H
a OCHOBE IIOMCKOBBIX OO
OTOB, UHTEIUIEKTYalIbHbIC
areHTOB), TEXHOJOTHSIMHU
MHTEJUIEKTYaIBHOTO aHall
13a JaHHBIX, HHTEJUIEKTya
JIBHBIMHU TE€XHOJIOTHSIMH T
OJICP>KKH TIPUHSITHUS PELL
€HMi1 (Ha OCHOBE XpaHUJIH
111 ITaHHBIX, ONIEPATHBHOM
aHATUTHYECKON 00paboTK
1 HH(OPMAIIMHU U HHTEIUIe
KTYyaJbHOTO aHaJIM3a JaHH
BIX), TEXHOJIOTHEH BHEAPE
HUSI HH()OPMAIIMOHHBIX CH
CTEM yNpaBJICHHs IIPEAID
USITHEM

1.8. Ynopasnenue nmpoexkra
mu B UT

IMpakTudeckas pado
Ta

Joknan, cooOiieHu
e

1.9. MeTongonoruu ruoKo
i pa3paboTKH IPOrpaMMH
oro obecredeHust

IpakTHyeckas pabo
Ta

Jlokiaz, cooOIIeHH
e

1.10. CpencrBa mosepxK
u UT-npoekros

INpakTHdeckas pado
Ta

Jokmaz, cooOIieHu
e

1.11. ABropckue mmpasa B
uT

INpakTudeckas pado
Ta

Joknan, cooOiieHu
e




1.12. 3amuTa nepcoHanbH
BIX TAaHHBIX

INpakTHyeckas pabo
Ta

Jlokan, cooOIIeHH
e

P15

HaBbIxk : BnageHus anmnapa
THBIMH ¥ IPOTPaMMHBIMH
CpeICTBaMU U3MEPEHUH U
KOJINYECTBEHHOM OLIEHKU
Ka4yecTBa IIPOrpaMMHOI0
obecreueHns

1.2. CranpmapTsl, Ha KOTO
PBIX OCHOBBIBACTCS PaboOT
a UT-ciryx0sr

INpakTHyeckas pado
Ta

Jlokmaz, cooOIieHH
e

1.10. CpencrBa mojaepx K
u UT-npoekros

IMpakTudeckas pado
Ta

Joknan, cooOiieHu
e

1.11. ABropckue npasa B
uT

IMpakTudeckas pado
Ta

Joknan, cooOiieHu
e

P/I6

3HaHUE : METO0B B3aHMO
JEHCTBHS C KIMCHTAMHU U
HapTHEpPaMH B IPOIIEcce P
SIICHMS 3224 YIPaBICHN
s YKU3HEHHBIM ITHKIIOM 1
T-undpactpykTyps! mpes
NPUATHS

1.1. PyxoBoautens UT-cn
YKOBI

[IpakTuueckas pado
Ta

JHoxknan, cooOmieHu
e

1.3. Yupasnenue UT-cep
BHCaMM Ha OCHOBAaHUU M€
JKyHAPOJHOTO CTaHIapT
a ITIL. IIpakTuyeckuii omn
BIT BHeIpeHus B Poccun

INpakTHdeckas pado
Ta

Jokmaz, cooOIieHu
e

1.4. OcobeHHOCTH ynpaB
nenust ciryxooit UT tepp
HTOPHAIIFHO PacpeiesicH
HOW KOMITaHUH U XOJIANHT
a

INpakTHdeckas pado
Ta

Jokmaz, cooOIieHu
e

1.5. Ynpagienue napopm
AIMOHHBIMH CHCTEMaMH.
00630p TeHaeHIH B chep
€ TIOCTPOSHHS HHPOPMAIT
HMOHHBIX CHCTEM

INpakTHdeckas pado
Ta

Jokmaz, cooOIieHu
e

1.6. Ynpagienue nHpopm
AIIMOHHBIMH CHCTEMAaMH.
00630p HHPOPMATTMOHHBIX
CHCTeM MaciTaba mpear
pusITUS

INpakTHdeckas pado
Ta

Jokmaz, cooOIieHu
e

1.7. Ynpagsienue napopm
AIMOHHBIMH CHCTEMaMHU.
Br160p cricteMBbl ¥ OISt
JTYUKa

INpakTryeckas pado
Ta

Jokmaz, cooOIieHu
e

1.8. YpaBneHue npoexra
mu B UT

[IpakTruueckas pado
Ta

JHoxknan, cooOiieHu
e

P77

VYMeHHe : ocylEeCTBIATD
anupoBanue UT-npoek
Ta Ha Bcex (pazax ero xu3
HEHHOT'O LIUKJIa

1.1. PyxoBoaurens UT-cn
VIKOBI

[Ipaktuueckas padbo
Ta

Jlokiaz, cooOIIeHH
e

1.3. Ynpasnenue UT-cep
BHCaMH Ha OCHOBaHUU M€
JKyHAPOJHOTO CTaHapT
a ITIL. IIpakTuyeckuii on
BIT BHeJlpeHust B Poccun

IMpakTudeckas pado
Ta

Joknan, cooOiieHu
e




1.4. OcobernHoctu ympas
neHus ciyxx6o0it UT tepp
UTOPHAJILHO PacIpeielicH
HOM KOMITAHUH U XOJIIHT
a

[IpakTuueckas padbo
Ta

Jlokaz, cooOIIeHH
e

1.5. Ynpasnerune nadpopm
AUMOHHBIMHM CHCTEMaMH.
00630p TenaeHIMH B chep
€ nocTpoeHust nHdopmar
HOHHBIX CHCTEM

[Ipaktuueckas padbo
Ta

Jlokaz, cooOIIeHH
e

1.6. Ynpasnerne napopm
ALMOHHBIMH CHCTEMaMH.
00630p nHPOPMALIMOHHBIX
CHCTEM MacIiuTaba mpean
pusTHS

[Ipaktuueckas padbo
Ta

Jloknaz, cooOIIeHu
e

1.7. Ynpasnerune nadpopm
AUMOHHBIMH CHCTEMaMH.
Br160p cuctemMbl ¥ Ops
JUMKa

[IpakTrueckas padbo
Ta

JHoxknan, cooOiieHu
e

1.8. YnpaBnenue nmpoekra
mu B UT

INpakTrdeckas pado
Ta

Jokmaz, cooOIieHu
e

P/I8

3HaHHE : COBPEMCHHBIX M
€TO0B 00eCIIeueH s 3a1l]
uTHl HHQOpMaMK Ha 00B
eKTe MH(pOpMaTH3aLNK Ha
OCHOBE OTEYECTBCHHBIX U
MEKITyHApOIHBIX CTaHIap
TOB

1.2. CrannmapTsl, Ha KOTO
PBIX OCHOBBIBaeTCS paboT
a UT-cmyxObt

[IpakTuueckas pado
Ta

JHoxknan, cooOmieHu
e

1.11. ABTopckue nipasa B
UT

INpakTHyeckas pado
Ta

Jloknan, cooOieHu
e

1.12. 3amuTa nepcoHanbH
BIX TAaHHBIX

INpakTrdeckas pado
Ta

Jokmaz, cooOIieHu
e

P19

YMenue : onpeaensiTs OCH
OBaHUs U MPOLIENYPY OCY
LIECTBJICHUS 3aIUThl UH(
opManuu

1.11. ABropckue mmpasa B
uT

INpakTHdeckas pado
Ta

Jokmaz, cooOIieHu
e

1.12. 3amura nepcoHaibH
BIX JaHHBIX

IMpakTudeckas pado
Ta

Joxknan, cooOiieHu
e

P10

3HaHHE : OCHOBHBIX CTaH]
apTOB U METOMMK, UCIIOJIb
3yEeMBbIX MIPH yIPABICHUH

WT-cepBucamu

1.2. CranmapTsl, Ha KOTO
PBIX OCHOBBIBAETCS PaboOT
a UT-cmy»Obt

IpakTHyeckas pabo
Ta

Jlokiaz, cooOIIeHH
e

1.3. Ynpasnenue UT-cep
BHCAaMH HAa OCHOBAaHHH M€
JKIYHAPOJHOTO CTaHAPT
a ITIL. [IpakTuueckuii on
BIT BHeIpeHus B Poccun

[Ipaktuueckas pado
Ta

Jlokiaz, cooOIIeHH
e

1.4. OcobenHoctu ymnpas
neHus ciyxx6o0it UT tepp
UTOPHAJILHO PacIpe/ielicH
HOM KOMITAHUH U XOJIIHT
a

[IpakTuueckas padbo
Ta

Jlokiaz, cooOIIeHH
e

1.5. Ynpasnerune nadpopm
AUMOHHBIMH CHCTEMaMH.
00630p TenaeHIMH B chep
€ nocTpoeHust nHdopmar
HOHHBIX CHCTEM

[Ipaktuueckas padbo
Ta

Jlokiaz, cooOIIeHH
e

1.6. Ynpasnerue nadpopm
AUMOHHBIMH CHCTEMaMH.
00630p nHPOPMALIMOHHBIX
CHCTEM MacIuTaba rmpean
pusTHS

[Ipaktuueckas padbo
Ta

Jloknaz, cooOIIeHn
e

1.7. Ynpasnerune nadpopm
AUMOHHBIMH CHCTEMaMH.
Br160p cucteMbl ¥ oI
JUMKa

[IpakTnueckas pado
Ta

JHoxknan, cooOiieHu
e




1.8. Ynpasienue npoekra
mu B UT

INpakTHdeckas pado
Ta

Jokmaz, cooOIieHu
e

1.9. MeTongonoruu ruoKo
1 pa3pabOTKK MPOrpaMMH
oro obecrie4eHus

[Ipaktuueckas padbo
Ta

Jlokaz, cooOIIeHH
e

P11

YmMmenwue : pazpaboTaTb MO
JCJIb ACATEIIbHOCTU OpraH
n3anuu ¢ MpUMEHCHUEM C
OBPEMEHHOI'0 UHCTPYMEH
Tapus

1.3. Ynpasnenue UT-cep
BHCAMH Ha OCHOBAHHUH M€
MKJIyHApOJHOTO CTaHIapT
a ITIL. [IpakTuueckuii on
BIT BHeApeHus B Poccun

[IpakTuueckas padbo
Ta

JHoknan, cooOmieHu
e

1.4. OcobenHoctu ympas
nenus ciyxx6oit UT tepp
UTOPUAIIBHO PacIpeIe/icH
HOU KOMITaHHHU 1 XOJIAUHT
a

[IpakTuueckas pado
Ta

JHoxknan, cooOiieHu
e

1.5. Ynpasnenne nadpopm
AIIMOHHBIMH CHCTEMaMHU.
O0630p TenneHIwii B chep
€ MOoCTPOeHHsI HHpOpMALL
MOHHBIX CUCTEM

[IpakTrueckas padbo
Ta

JHoxknan, cooOiieHu
e

1.6. Ynpasnerne napopm
AIIMOHHBIMH CHCTEMaMHU.
O0630p HHGOPMAIMOHHBIX
cUcTeM MaciiTada npear
pusTHS

[IpakTuueckas pado
Ta

JHoxknan, cooOmieHu
e

1.7. Ynpasnerne napopm
AIIMOHHBIMH CHCTEMaMHU.
Br160p cuctemMbl 1 mOIps
JUMKa

IpakTudeckas pabdo
Ta

Joknan, cooOiieHu
e

1.8. Ympasnenue npoexra
mu B UT

INpakTHyeckas pado
Ta

Jlokmaz, cooOIieHH
e

1.9. MeTomonoruu ruOKo
it pa3paboTKu MPOTpaMMH
oro obecrneyeHus

IpakTudeckas pado
Ta

Joknan, cooOiieHu
e

1.10. CpencrtBa noanepxk
u UT-npoexkToB

IpakTHyeckas pabo
Ta

Jlokiaz, cooOIIeHH
e

P/I12

HaBpIk : BageHUs HHCTP

YMEHTapHEeM COBPEMCHHEI
x CASE-nipoayKToB Juis 11
OCTpPOEHHUS MOJIENIECH IesT

€JILHOCTH OpraHHU3aluH

1.3. Yupasnenue UT-cep
BHCaMH Ha OCHOBaHUU M€
JKIyHAPOJHOI'O CTaHIapT
a ITIL. [IpakTuueckuii on
BIT BHeJlpeHus B Poccun

IpakTudeckas pado
Ta

Joknan, cooOuieHun
e

1.4. OcobenHocTH ympas
nenus ciryxooit UT tepp
UTOPHAJILHO pacrpe/ielicH
HOU KOMITAaHHU 1 XOJAUHT
a

IpakTudeckas pado
Ta

Joknan, cooOuieHu
e

1.5. Ynpasnenne napopm
AIIMOHHBIMH CHCTEMaMH.
O0630p TenneHIwii B chep
€ MOCTpOeHHsI HHpOpMAIL
HOHHBIX CHCTEM

IpakTudeckas pado
Ta

Jokmaz, cooOIieHu
e

1.6. Ynpasnerne napopm
AI[MOHHBIMHA CUCTEMaMH.
00630p nHPOPMALTMOHHBIX
cUCTeM MaciTadba mpear
pUATHS

IpakTudeckas pado
Ta

Joknan, cooOiieHun
e

1.7. Ynpasnenne napopm
AlMOHHBIMU CHCTEMAaMH.
Br160op crcteMbl ¥ OIS
IYUKa

IMpakTudeckas pado
Ta

Jokmaz, cooOIieHH
e




1.8. Ynpasienue npoekra
mu B UT

INpakTHdeckas pado
Ta

Jokmaz, cooOIieHu
e

1.9. MeTongonoruu ruoKo
1 pa3pabOTKK MPOrpaMMH
oro obecrie4eHus

[Ipaktuueckas padbo
Ta

Joknanu, cooOuieHun
e

1.10. Cpexncta nmoaaepKk
u UT-npoekros

INpakTryeckas pado
Ta

Jokmaz, cooOIieHH
e

4 Onucanme nmpoucaypbl O€eHUBaHUA

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBACTCS 10
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOYHBIX aTTECTAllMi MPHU MOMOIIU KOJWYECTBEHHOH OICHKH,
BEIpOKEHHOW B Oaymax. MakcuMmanbHas cymMMma OauioB 1o guciuruimHe (Momaymo) paBHa 100
Oamiam.

OrneHoYHOE CPEesICTBO
Bu yueGHoil nesTenbHOCTH OTyY€T 1Mo NPaKTUYECKUM

pabotam Joknan Hroro
Jlexkun 10 10
[IpakTuueckue 3aHATUS 60 60
[IpomexyTo4Has aTTecTanus 10 10
CamocrosTenbHas padbora 20 20
HUtoro 80 20 100

CymmMa 6ansioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JESATENbHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBHHU C TaOIHUIICH.

Cymma basios OLueHka 1o IpoMexy
. XapakTepucTHKa KayecTBa CHOPMUPOBAHHOCTH KOMITETEHIINH
0 JUCLUILIMHE TOYHOU aTTeCTallun
CTyaeHT 1eMOHCTPHUPYET CHOPMHPOBAHHOCT JUCIUILUTHHAPHBIX KOMIIETECHINH, 00
Hapy’>KHBaeT BCECTOPOHHEE, CHCTEMAaTHUECKOe U [Iy0oKoe 3HaHUe yueGHOro Marep
o1 91 10 100 «3a4TeHO» / Haja, yCBOMII O(jHOBHyPO J'II/IT?paTypy U 3HAKOM C JIONIOJIHUTEJIbHOHU JIUTEpaTypol, pe
«OTJIIMYHOY KOMEH/IOBaHHOI IIPOTpaMMOH, yMeeT CBOOOIHO BHINOIHATH IPAKTHUECKUE 3a1aHN,
MPeLyCMOTPEHHbIE MPOrPaMMOii, CBOOOIHO ONEPHPYET MPUOOPETEHHBIMU 3HAHUSIM
Y, YMEHUSIMU, IPUMEHSAET UX B CUTYaLUsIX MOBBIIIEHHOH CI0KHOCTH.
CTyaeHT 1eMOHCTPHPYET c(HOPMUPOBAHHOCT JUCIUILTMHAPHBIX KOMIIETEHIUH: OC
ot 76 10 90 «3a4TeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCS HE3HAYUTEIbHBIC omvn61<1/1, HET
«XOpOLIO» OYHOCTH, 3aTPYIHEHHUS IIPY aHATUTUYECKUX OINEpalUiX, IEPEHOCE 3HAHUN U YMEHH
i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLUH.
CTyzaeHT 1eMOHCTpUpyeT chOPMUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIIUIL: B X
«3a4TeHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSTHH JOITyCKAIOTCS 3HAYUTENBHBIE OIIHOKH, IPOSIBIISIETC
ot 61 10 75 «YJIOBJIETBOPUTENILH 51 OTCYTCTBHE OTJEJIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM JAUCLUIUIMHAPH
o» bIM KOMIIETEHIUAM, CTYAE€HT HUCIBITHIBAET 3HAYUTEIbHBIE 3aTPYAHEHHS NIPU ONIEPUP
OBAaHMHU 3HAHUAMU M YMEHUAMM NPU UX TIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 3a4TeHO» /
o141 10 60 P — VY cTynenTa He C(bo;zMHpOBa}i},I JUCLUILIMHAPHBIE KOMIIETEHIUH, IIPOSBIIAETCS HENO
CTAaTOYHOCTh 3HAHUH, YMEHHUH, HABBIKOB.
HO»
«HE 3a4TeHO» /
o1 0 10 40 P —— JlucuuninuHapHele KOMIIETEHIMM HE cdjopMHpmiaHLL IIposBiseTca nomnHoe wiu
Hon MPAKTUYECKH ITOJTHOE OTCYTCTBHE 3HAHWM, YMEHUH, HABLIKOB.

S IlpumepHBIe OLIECHOYHBIE CPEeACTBA

5.1 llepeuenn TeM AOKJIAA0B, COOOIIEHUIT

1.

ATOrO KJlacca 1o Baliemy BbIOOpY).

OcoOenHoctu QyHkunoHupoBanuss MRP-cuctembl (Ha mpumepe 1r000H CHCTEMBI




2. Ocobennoctu ¢ynkiuonupoBanus ERP-cucremsr (Ha mpumepe 000 CUCTEMBI ATOTO
KJIacca Io BaliemMy BBIOODY).

3. OcoGennoctu BHeapenus ERP-cuctem.

4. OO6mas xapakrepuctuka CSRP-cuctem.

5. O6mas xapakrepuctuka CRM-cuctem.

6. OOmas xapaktepuctuka SCM —cucrem.

7. CHUCTEMBI IIEKTPOHHOTO JIOKyMEHT0000pOTA.

8.  CucrtemMbl NOAACPKKU MIPUHATHUS PEIICHUMN.

9. DKchepTHbIE CUCTEMBI.

10. Cuctembl HICKyCCTBEHHOTO UHTEJUIEKTA.

11. ApxurekTypa npeanpusTus.

12. Metonbl 1 cpeicTBa 3alTUTHI HHPOPMAITHH.

13. NudopmarmoHHble TEXHOJIOTHH YITPABICHUS TIEPCOHATIOM.

14. CASE-TexHOJIOrMHU U UX UCIIOIb30BAHUE.

15. DnexkrpoHHbIi OU3HEC.

16. Metomonorus CALS.

Kpamxue memoouueckue yxazanus

Joknan mnpexacraBnsieT coboi MmyOIMYHOE COOOIIEHHE, MPEANoJaraillee pa3BepHyTOe
U3NIOKEHUE Ha OmpejelieHHyro Temy. JIOKimag - 3TO BHUJ CaMOCTOSITENIBHON pPabOThI, KOTOPHIi
CHoCcOOCTBYyeT (OPMHPOBAHUIO Y CTYACHTOB HABBIKOB HMCCIIEIOBATENBCKOW pPabOTHI, pacIIupser
MO03HABATENIbHBIE HHTEPECHI, MPUYYaET KPUTHUECKU MBICITUTh.

[ToaroroBka qoKIaga MpeAnoiaaraeT CIeAyONIUe ITaIlbI:

1. OnpeneneHue nenu gokiana (MHGOPMUPOBATE, OOBSICHATH, 0OCYIUTH YTO-TO (TIpodIEMYy,
pellieHre, CUTYaIuio 1 T.11.).

2. [MoxGop anst gokIaga HEOOXOAUMOTO MaTepUaia U3 TUTEPATYPHBIX HCTOYHHKOB.

3. CocraBneHue IutaHa JOKJIaaa, pacupeneieHne coOOpaHHOTO MaTepuajia B HEOOXOIUMOM
JIOTUYECKOU MOCIeA0BATEIHHOCTH.

4. KomnosunmonHnoe opopMiIeHHE JOKIa1a B BHJIE SJICKTPOHHOM MTPE3eHTAIIH.

[TocTpoenue qokiaza BKIOYAET TPU YACTH: BCTYIUIEHHE, OCHOBHYIO YacTh U 3aKII0UYECHHUE.

Berynienune comep:kuT: QOpMYIHMPOBKY TEMBI JOKIAAa; aKTyalbHOCTh TEMBI, aHAIH3
JUTEPATYPHBIX UICTOYHUKOB (PEKOMEH IyEeTCSl HCII0JIb30BATh JaHHbIE 3a MocaeaHue 3-5 JeT).

OcHOBHasi 4acThb COCTOUT W3 HECKOJBKUX Pa3fesioB, MOCTENEHHO PACKPBIBAIOIIUX TEMY.
Eciu HeoOxommmo, st OOOCHOBAaHUSI TEMBI HCIIONB3YETCS CChUIKA HA HMCTOYHHUKH C
JIOKa3aTeIbCTBAMH, B3ATHIMU W3 JIUTEPATyphl (IUTHPOBAHHUE ABTOPOB, yKazaHue mudp, (HakTos,
ompeneneHuit). W3nokeHue Marepuasa JODKHO  OBITh  CBSI3HBIM,  IOCIIE€OBATEIbHBIM,
nokazatenbHbIM.  Croco0  M3J0XKEHWs MaTepuana Uil  BBICTYIUIEHHS  JOJDKEH HOCUTh
KOHCIIEKTUBHBIW UJIM TE3UCHBIN XapakTep.

B 3akimtoueHnn MOABOISATCS UTOTH, (OPMYITHPYIOTCS TJIaBHBIE BBIBOJIBI, MOJYEPKUBACTCS
3HaUEHUWE PACCMOTPEHHOM MpoOieMbl, MpeajaraloTcs camble BaKHbIE  IPAKTHUECKHE
PEKOMEHIaLINH.

O0mbeM TekcTa JI0KIaaa TO0JIKEeH OBITh pAaCCUUTAH Ha MPOU3HECEHHE JJOKIaaa B TeueHue 7-10
MUHYT.

Llxana oyenuxu

Ormenka Bamisr Omnmucanne

CTyIleHT IIOJIHO pAaCKpbIBACT TEMY JOKJIaJla, BJIaICE€T TEPMUHOJIOIMYECKUM arIapaToM, JOru4HO U II
5 16-20 0CJICAOBATEJIbHO U3JIara€T MaT€puall, MOXKET 000CHOBATh CBOH CYXKACHUS, IPUMCHUTL 3HAHUS Ha IIP,
AKTHUKE, TPUBECTHU HCO6XO)II/IMI>I€ IIPpUMEPHBI HE TOJIBKO U3 y‘{eGHI/IKa, HO U CaMOCTOATCIIBHO C(bOpMy
JIMPOBAHHBIC

CTyJeHT OJIHO pacKphIBAaeT TEMY JOKJIala, FPaMOTHO UCIOJIb3yeT TEPMUHOIOTMYECKUIl anmapar, 1
4 11-15 OTHYHO ¥ MOCIEe0BATEIFHO U3JIaraeT MaTepual, MO>KeT 000CHOBATh CBOM CY>KICHNS, IPHBECTH HEO
0X0JUMbIe IPUMEPBI HE TOJIBKO U3 Y4eOHMKA, HO U CAMOCTOATENIBHO CHOPMYJIMPOBAHHBIE, HO
JIOITyCKaeT OJIHY-/IB€ HETOUHOCTH B OTBETE




CTyIeHT pacKpbIBacT TeMy JOKJaaa, OOHAPYKUBACT 3HAHHE H IOHUMAaHUE OCHOBHBIX MTOJIOXKEHUH 1
AQHHOM TeMBbI, HO M3JIaraeT MaTepuall HEMOJIHO U JOIYCKaeT HETOYHOCTH B ONPECTICHUH MMOHATHHA U
3 6-10 71 GOPMYIUPOBKE BBIBOJIOB; HE YMEET JOCTATOYHO IIyOOKO M JOKa3aTeIbHO 000CHOBATH CBOU CYXK
JICHUS ¥ IPUBECTU CBOM MIPUMEPHI, U3JIaraeT MaTeprall HEMOCIEI0BATEILHO, HEIOCTATOYHO CBOOOT
HO BJIaJiceT MOHOJIOTHYECKOH peUubio

CTyIeHT HerTyOOKO PacKphIBaeT TeMy, OOHApYKUBAET HE3HaHUE OONbILIECH YaCTH COOTBETCTBYIOLIE
5 0-5 IO BOIIPOCA, JOITyCKaeT OMHUOKN B ()OPMYJIUPOBKE ONPEEIEeHHI U BEIBOIOB, HCKAXKAIOIIUE MX CMBI
cI1, 6ECTIOpSIIOYHO ¥ HEYBEPEHHO M3JIaracT MaTepual, He yMeeT AaBaTh apryMEHTHPOBAaHHBIC OTBET
B, JOIyCKaeT Cepbe3HbIe OINUOKHU B COIEP >KAaHUH OTBETA.

5.2 IIpumepsnl 3a1aHUI /151 BHINOJHEHHUS MPAKTHYECKUX padoT

VYnpasnenne UT-cepBucamu Ha OCHOBaHUM MexayHapoaHoro crangapra ITIL.
VYnpasnenue ciyx60it UT TepputopranbHO pacnpeeeHHON KOMIIAHUH U XOJIMHTA.
VYnpasieHrue NocTpoeHneM HHYOPMAITHOHHBIX CUCTEMaM.
VYnpasieHne HHYOPMaMOHHBIMU CHCTEMaMH MaciliTada MpeAnpHsITHS.
VYnpasienrne HHPOPMALTMOHHBIMU CHCTEMaMH (BBIOOP CUCTEMBI U OAPSTUHKA).
VYnpasnenue npoekramu B UT.
CpenctBa nogaepxku U T-mpoekToB.
ABtopckue npasa B UT.
3ammuTa nepcoHaIbHBIX TAHHBIX.

Kpamkue MemoouyecKue yYKazaHus

Ha BrImonHeHne oHOM MpakTUUECKOW pabOThl OTBOJUTCS HE MEHEE OJHOIO JIByX4acCOBOI'O
3aHATHS (BKJIIOYAsl 3aTpaThl BPEMEHHM Ha MPOBEICHHE NMPOMEXYTOYHOIO TECTa Ha IOCIEIHEM B
y4eOHOM IepHojie MPAKTHUECKOM 3aHATUH). llociie BBIMOMHEHUS KaKI0W MPaKTHUYECKOH paboThI
CTYIEHT JOJDKEH IPEACTABUTH OTYET O €€ BBINOJHEHHH, a TAKXKE, 10 YKA3aHWAM IPENoaaBaTells,
BBINOJIHUTH JIOTIOJIHUTEIbHBIE PAKTHUECKUE 3a/1aHUs 110 TeME MPAKTHUECKOH paboThI.

IlIkana oyenku

Ne Bamier Onucanne

WX W=

CTyJeHT IeMOHCTPHUPYET 3HAHUS M YMEHHS Ha HTOT'OBOM YPOBHE: YMEET CBOOO/IHO BBIIIOJIHATD IIPa
5 73-80 KTHYECKHE 3aJJaHusl, TIPeIyCMOTPEHHBIE IPOrpaMMOii, CBOOOHO ONepHUpPyeT MIPUOOPETCHHBIMU yMe
HUSIMH, TIPUMEHSIET X B CUTYalUsX MTOBBIIICHHON CII0KHOCTH.

CTyzeHT IEMOHCTPUPYET 3HAHUS U YMEHHS Ha CPEHEM YPOBHE: OCBOMJI OCHOBHBIE YMEHUS, HO JIOTI
4 61-72 YCKaIOTCsl He3HAYNTENNbHbBIEC OIINOKY, HETOYHOCTH, 3aTPYAHEHUS IPU AaHATUTHYECKHX OIlepanusiX,
NIEPEHOCE YMEHUM Ha HOBBIC, HECTAHAAPTHBIC CUTYAIUH.

CTyzeHT IeMOHCTPUPYET 3HAHUSI, YMEHUsI U HABBIKKM Ha 6a30BOM ypOBHE: B X0J1e KOHTPOJIBHBIX MEp
3 49-60 OIPUATHUH JOIyCKarOTCs 3HAMHTCIBHHIC OLIMOKH, MIPOSIBIIAETCS] OTCYTCTBHE OT/JEIBHBIX YMEHHM, Ha

BBIKOB I10 IUCLMIUIMHAPHON KOMIIETCHIIUH, UCIIBITBIBAIOTCS 3HAUYUTEIIbHBIC 3aTPYJHECHHS IIPU OLIEPU
POBaHUM YMEHHMAMU U IIPU UX NEPEHOCE HA HOBBIC CUTYall1H.

2 33-48 CTyZ[eHT JACMOHCTPUPYET 3HAHUA, YMCHUA U HABBIKU Ha YPOBHC HUKE 0a30BOIO: MPOABJIACTCS
HEIOCTATOYHOCTH yMeHI/Iﬁ 1 HAaBBIKOB.

CTy}IeHTOM MPOABJIACTCA IIOJIHOE UJIH MPAKTUYCCKU ITOJIHOE OTCYTCTBUE 3HaHPII71, yMeHI/Iﬁ Y HaBBIKO
B.
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