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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llenpro OCBOCHMS NUCHMIUIMHBI SBISIETCS (QOPMHPOBAHHE y CTYIEHTOB TEOPETHUECKHX
3HAaHUH OIICHKM M MOHHMTOPWHIA TYPUCTCKUX YCIYT, O3HAKOMJICHHE CTYJCHTOB C METOAAMHU
UccIe0BaHus B cepe Typu3Ma M pa3BUTHE HABBHIKOB MCIOJIB30BAHMS METOJO0B MOHHTOPHHTA
TYPUCTCKOT'O IPOAYKTA U YCIYT

OcCHOBHBIE 331241 AUCIUIUIHHBL

- c(OpMHUPOBATH y CTYJCHTA TEOPETHUECKUE 3HAHUS CTPYKTYPBI TYPHUCTCKOTO MPOAYKTA U
YCIIYT, COZIEpKaHUE LENIU U 337a4H COLUATIbHO-9KOHOMUYECKOTO MOHUTOPHHT A,

- BBIPA0OTKA y CTYJEHTOB yMEHUs pa3paboTarh MpOrpaMMy MOHHTOPUHIA TYPHCTCKOTO
HPOJYKTa U YCIIYT, OIICHKA COCTOSIHUS M TeHJCHIINH Pa3BUTHS HHIYCTPUH TyPH3Ma;

- IIOJIy4€HHUE CTYJIEHTaMU HAaBBIKOB cOOpa u 00paboTku MH(OpMAIH, METOAaMU OILICHKH
YPOBHS pa3BUTHS M TPOTHO3UPOBAHUS PA3BUTHS TYPUCTCKOTO MPOAYKTA M YCIYT.

[TnanupyeMbIMH pe3ysibTaTaMyd 0Oy4eHUS MO JAUCIUILINHE (MOIYJIIIO), SIBISAIOTCS 3HAHUS,
yMeHHs, HaBbIKH. [lepeueHp MmIaHupyeMbIX pe3ysnbTaToB OOyUeHHS MO AUCLMIUIMHE (MOIYIIIO),
COOTHECEHHBIX C IJIAHUPYEMBIMH pe3yJbTaTaMU OCBOCHHUS 00pa30BaTENbHOW MPOTPAMMBIL,
npejcTaBieH B Tadmuie 1.

Tabmuna 1 — Komnerennun, popMupyeMbie B pe3ylibTaTe W3Y9eHUS TUCIUITHHBI (MOTYJIs )

Pe3ynpraThl 00y4eHUs 110 AUCIUIUINHE
Hassamme Komu Ko n popmyuposka
OIIOIT BO, | ®opmymuposka WHJIMKATopa Kox
COKpAICHHO® |  yommereHmmy AOCTIDRCHILA pe3yib DopMyIHpoBKa pe3ynbTara
KOMITICTEHIINU
Tara
43.03.02 OIIK-4 : OIIK-4.1xk : PJ13 HaBrik | mcmons3oBanme
«Typuzm» Cnocoben OcymecTBiseTr NH()OPMaMOHHBIX
(b-TY) OCYLIECTBJIATH MapKETUHTOBbIE TEXHOJIOTHH 11 cOopa U
HCCIIeIOBaHNE HCCIIeI0BaHUS 00paboTku MHPOpPMALTIH
TYpUCTCKOT'O TYPHUCTCKOTO PBIHKA, TIPY [TPOBECHUH
pBIHKA, noTpeduTeseH, MOHHUTOPHHIA TYPHUCTCKOTO
OpraHU30BBIBATh | KOHKYPEHTOB, B T.4. C MIPOAYKTa U yCIyT
TIPOJIAKH 1 1eTIbI0 000CHOBaHMS,
TIPOJIBIKCHUE MPOEKTUPOBAHUS 1
TYPHUCTCKOTO TIPOJIBIKEHUS
MIPOJIyKTa TYPHUCTCKHX YCIYT
OIIK-4.2k : ®opmupyet P/l 3HaHUE | TEOPETHYECKHE OCHOBBI
KaHaJIbl cOBITa MIPOJIBIKEHUS
TYPHUCTCKHX MPOJYKTOB peann3alyy TypUCTCKOTO
W YCIIYT, & TaKkKe uX MPOJYKTa U YCIYT C
NPOJIBIKEHUE, B TOM HCTIONB30BaHUE
4ucie B HHPOPMALMOHHBIX
nHpopmanmoHHo- TEXHOJIOTUH
TEJIEKOMMYHUKALMOHHON | P2 | Ymenue | BBIGOpA IPOrpaMMHOIO
cetu MHTepHeT obecrnieuenus 1711 coopa u
00paboTku HHbOPMALUH
TIPY [TPOBEICHUH
MOHHUTOPHHI'A TYPUCTCKOTO
NPOJIYKTa U YCIyT

2 Mecto aucuuniauHbl (MoayJsi) B ctpykrype OIIOIT

JucuunnuHa « MOHUTOPUHT TYPUCTCKOTO MPOAYKTA U YCIYT» OTHOCUTCS K 00s3aTeIbHON
4yacTH y4eOHOro IJIaHa HarpaBieHUs MOATOTOBKH «Typu3m».



3. O0beM AUCHUNJIMHBI (MOAYJIs)

OOveM jaucHUIUIMHBL (MOJYJsI) B 3a4eTHBIX EAMHUIAX C YKa3aHUEM KOJIMYeCTBa
aKaJEeMUYECKNX YacOB, BBIIICJICHHBIX Ha KOHTAaKTHYI padoTy ¢ oOydaromumucs (10 BUIaM
y4eOHBIX 3aHATHI) U HA CAMOCTOSATEILHYIO paboTy, MPUBEICH B Ta0IUIIE 2.

Tabnuna 2 — O61mas TpyJI0eMKOCTh AUCIIUILITUHBI

Tpyno- O0ObeM KOHTaKTHOH paboThI (4ac)
€MKOCTb
Cemectp
Ha3zpanue dopma (0D0) dopma
Yactp Bueaynu- CPC
OI1011 o0yue- WK KypC AynuropHas aTTec-
VII TOpHast
BO HUS (3P0, (.E) Beer Taluu
0300) = cere
nek. | mpak. | Jsad. NA | KCP
430302 1 550 | p1B 4 4 13 |4 s | o] 1| o |m 5
Typusm

4 CTpyKTypa U co/iepKaHue IMCUMILTHHBI (MO1YJIs1)

4.1 CtpykTypa qucuumiunel (Moayas) aias 300

TemaTuyeckuii miaH, OTpaKAOUIMN COAEpKAHUE TUCUUIUIMHBI (TIEpeUeHb pa3/esioB U
TeM), CTPYKTYPUPOBAHHOE I10 BUJaM Y4€OHBIX 3aHATHI C YKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ y4eOHBIM IIaHOM, MpHBeeH B Tadmuie 3.1

Tabnuma 3.1 — Pazaensl TUCHUIUIMHBL (MOAYJIS), BUABI YUeOHOU NEATeIbHOCTH U (HOpMBI
TeKymero Koutpos s 300

Kon pe- Ko-Bo yacoB, oTBeieHHOE Ha Dopma
No HazBanue Tembl 3yJIbTaTa P
Jlex [pakr JIab CPC TEKyLIEro KOHTPOJI
00y4YeHUs
Benenue. Typusm kak
. y4acTue B JJUCKYCCHH,
1 | xommeKcHbIH 00BEKT PIII 1 1 0 29 OGCY K TCHIE
nzydenns. OCHOBHBIE 3 y:;TaTOB
TEPMUHBL. pesy
MapKeTHHTOBBIE
HCCIICTIOBAHMSI: OCHOBHBIC
MOHSATHSI U COJICPIKAHUE. y4acTue B JJUCKYCCHH,
2 | Xapakrepucruka u Pa1 1 1 0 22 obcyxneHne
0COOEHHOCTH MapKEeTHHTA B pe3ynbTaTOB
WHIYCTPUH TypU3Ma.
OCHOBHBIE TEPMHHBI.
OO01iee npecTaBiIeHUE O
CTaTUCTHKE TYpU3Ma.
Cratncrmaeckas ydacTue B JUCKYCCHH,
3 PJ1, P12 1 1 0 22 00CyXIeHHe
uHpopMaIs pe3yJbTaToB
CTaTUCTUYECKHUE MTOKA3ATEIN
B TypHU3ME.
Cucrema CTaTUCTHYECKOTO ACTHE B THCKYCCHH
yudeTra TYpUCTOB B CUCTEME P/l ¥ Y ’
4 ’ 1 1 0 22 obcyxneHne
MOHUTOPHUHTA TYPUCTCKOTO P12, P3 C3VIILTATOB
MPOAYKTA U YCIYT. Pey
MeTo1bl MapKETHHT OBBIX
HCCITIEOBAHNN B CHCTEME YIacTe B AHCKYCCHH,
5 P12, PJ13 0 2 0 22 obcyxeHne
MOHUTOPHUHTA TypHCTCKOFO €3VIBTATOB
HPOIYKTa U YCIYT. pesy
CI/ICTeMa MOHHUTOpPHUHIA y‘-[aCTI/Ie B )II/ICKyCCI/II/I,
6 | TypucTckoro mpoaykTa u Pa3 0 2 0 21 o0cyXneHne
YCIYT. pe3ynbTaTOB
Hroro mo Tadauie 4 8 0 131




4.2 Conep:xaHue pa3aejioB U TeM JUCHUILTHHBI (MoayJs) miast 3OO0

Tema 1 Beeoenue. Typuzm kak KomniekcHblil 06vekm usyyenus. OCHOBHbIe MEPMUHDI.

Conepxanne Tembl: BBeaenue B aucuuiuinHy. OmnpeneneHust Typusma. Typusm u
CMeXHbIe MOHATHSA. Kiaccudukanuu Typusma: TUIBL, BUABI U (QOpMBI Typu3Mma. 3HAUCHUE
Typu3Ma Juisi TOCYAapCTBA U PErvoHa.

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUH 1O TeMe, MPUMEHSIeMble 00pa30BaTeIbHBIC
TexHojoruu: JIeKuoHHOe 3aHATHE: JeKuMs-Oecena, HCIOIb30BAHUE TMPE3EHTAMOHHOTIO
Marepuana. [IpakTudeckoe 3aHsATHE: BHIIIOJTHEHUE MPAKTUYECKUX 3aJaHuM.

Bunel camocTosITensHOM MOATOTOBKM CTYAEHTOB IO TEME: KOHTPOJIbHBIE 3aJlaHUsl U
BOIIPOCHI.

Tema 2 Mapkemuneogvle uUccie0o8anus: OCHOBHble NOHAMUSL U  COOePHCAHUE.
Xapaxmepucmuka u ocobennocmu mapkemunza 6 uHoycmpuu mypusma. OCHO8HbIE MEPMUHDL.

Conepxxanne Templ: COBpEeMEHHas KOHLEINLHS MapKETUHra YCIyr M €€ CYIIHOCTb.
OcHOBHBIE TEpMUHBI MapKETMHIa M MOHUTOPUHIA TYPUCTCKOIO IPOAYKTa W  YCIYT.
MapKeTHHIOBbI€ TEXHOJIOTMHU B UHAYCTPUU TypU3Ma.

@opMbI U METOABI MPOBEACHUS 3aHATUN O TeMe, MPUMEHsEMble 00pa3oBaTeIbHBIE
TexHoJoruu: JIeKIMOHHOEe 3aHATHE: JeKIMs-Oecena, MHCIONb30BAHUE TMPE3EHTAMOHHOTO
Mmatepuana. [Ipaktuueckoe 3aHATHE: BBIIOIHEHUE IPAKTUUECKUX 3aaHUI.

Buabl camocTosiTebHON MOATOTOBKH CTYIEHTOB IO TEME: KOHTPOJIbHBIE 3aJaHUi U
BOIIPOCBHI.

Tema 3 Obwee npedcmasienue o cmamucmuxke mypusma. CmamucmuyecKkast
uHgopmayus u cmamucmuyeckue noKazamenu 6 mypusme.

Conepxanne TemMbl: MicTopusi craTuCTUKY Typu3Ma. [IoHATHE O CTaTUCTHKE Typu3Ma, ee
peIMeT, MeTObI U 3a1auu. Opranusaiusi CTaTUCTUKU TypU3Ma.

@dopMBI ¥ METOJBI TPOBEACHHS 3aHITHHA 1O TeMe, NMPUMEHSIEMbIe 00pa30BaTeIbHBIC
TeXHOJIOTUH: JIeKIIMOHHOE 3aHsATHe: JeKIHsI-Oecena, WCIOJIb30BaHUE IPE3CHTAIIMOHHOTO
Mmatepuana. [Ipaktudyeckoe 3aHATHE: BBITIOJHEHHE TPAKTUICCKUX 3aJaHUH.

Bunel camocTosITENsHOM TOATOTOBKM CTYACHTOB IO TEME: KOHTPOJIbHBIE 3aJlaHUsl U
BOTIPOCHI.

Tema 4 Cucmema cmamucmuyecko2o ydema mMypucmos 68 cucmeme MOHUMOPUHSA
MYPUCMCKO20 NPOOYKMA U YCIye.

Conepxxanne Tembl: CraTucTHYecKas WHGOpMAIHMs U CTATUCTHYECKUE IOKa3aTeld B
TypusMme. Ilokazarenu TypucTCKOro cmpoca M TYPUCTCKOTO MPEIJIOKEeHUs. Meroasl
CTAaTUCTUYECKOTO y4eTa B chepe Typru3mMa. MeToJ0JI0THsl COCTABJICHHS BCIIOMOTAaTEILHOTO CUeTa
typusma (BCT).

@®opMbl ¥ METOABI TPOBEICHUS 3aHATHUH MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHbIE
TexHoJoruu: JIeKIMOHHOEe 3aHATHe: JeKIHs-Oecena, MHCIONb30BAHUE TMPE3CHTAMOHHOTO
Martepuana. [IpakTudeckoe 3aHsTHE: BHITTOJTHEHUE MPAKTUIECKUX 3aJaHUM.

Buabl camocTosiTeNbHOM MOATOTOBKH CTYIEHTOB IO TEME: KOHTPOJbHBIE 3aJaHui M
BOITPOCHI.

Tema 5 MemoOw MmapkemuH208bix UCCIE008AHUL 8 CUCHIEME MOHUMOPUHSA MYPUCTCKO20
NPOOYKMa u yciye.

Conepxxanne Tembl: [lepBuunble uccienoBanue. Bropuunbsle uccienoBanus. Poxyc-
rpynmnsl. YriybiaeHHoe uHTepBbio. HaOmronenue. BriGopouHoe uccienoBaHHe M CTaTUCTHKA.
Crpykrypa BonpocHuKa. JInunsiii onpoc. Omnpoc no TenedoHy. DIeKTpOHHbIE ONPOCHl. AHAIIN3
JaHHBIX AHKETHUPOBAaHHUE.

@®opMbl U METOJbI IPOBEACHHS 3aHITUHA MO TeMe, MpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: [IpakTnueckoe 3aHsTHE: BHIIIOJHEHUE IPAKTUYECKUX 3alaHUM.



BI/I,Z[BI CaMOCTOSITCIILHOU NOATOTOBKU CTYACHTOB IO TCMC: KOHTPOJIBHBIC 3aJlaHUSA U
BOTIPOCHI.

Tema 6 Cucmema MOHUMOPUHEA MYPUCMCKO20 NPOOYKMA U YCIYe.

Copnepxanue TeMbl: Buabl MOHUTOpUHIa. METO/1bl MOHUTOPHUHIA TYPUCTCKOTO IMPOAYKTA
U yciayr B Mupe. Meroasl MOHUTOPUHIA TYPUCTCKOrO MPOAYKTa M yCIyr B pernoHax Poccum.
CucreMa MOHUTOpPUHIA TYPUCTCKOTO IPOAYKTa U yciyr B IIpuMopckoM kpae.

@opMbl U METOJBI NPOBEACHHS 3aHITUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TexHojoruu: [IpakTnueckoe 3aHsTHE: BHIIOJHEHUE IPAKTUYECKUX 3a/1aHU.

Buzabl camocTosTeNbHON MOATOTOBKH CTYJIEHTOB IO TEME: KOHTPOJbHBIE 3aJaHUS U
BOIIPOCBI.

5 Meroauyeckne YyKazaHusl sl OOYYAIOIIMXCH MO M3YYEHHI0 M PpPealu3aluu
AMCUUIIMHBI (MOIYJIs1)

5.1 Meroanueckue peKoOMeHAAUMH O0YYAKIIUMCH M0 M3YYEHUI0 IUCUMIVIMHBI W 1O
00ecIeYeHN 0 CaMOCTOSITeJIbHOM padoThI

YcnenHoe 0CBOCHHE AUCIUILIMHBI TIPENOaraeT akTHBHYIO paboTy CTYJIEHTOB Ha BCEX
3aHATUAX AYAUTOPHON (HOPMBI (JIEKIIUU U MPAKTUUYECKHUE 3aHSTHSI), BHIMOIHEHUE MPAKTHUYECKUX
3aganuii, npenctaBieHHbIX B @OC, BBIOTHEHUE aTTECTAlMOHHBIN MEpOTPUATHIA, 3P PEeKTUBHYIO
CaMOCTOSITENIbHYIO padoTy.

B mpomecce wu3ydeHWS AWCHMIUIAHBI CTYICHTY HEOOXOAMMO OpPHUCHTHUPOBATHCS Ha
CaMOCTOSITENIbHYI0 TMPOPadOTKYy JIGKIIMOHHOTO MaTepuana, MOATOTOBKY K TPAKTUYECKUM
3aHITHIM, KOHTPOJIBHON paboTe U MOAroToBKe pedepara.

Bonpocsr 11st caMOKOHTPOJISE 3HAHUN

1. [Ipeomem cmamucmuxu mypusma.

2. Dmanwvl HAyuHO20 UCCIE008AHUS.

3. Illonsamue MonumopuHea u oyeHKU Kak Memooos8 u3y4eHus 20CMUHUYHOL U MypPUCHCKOU
OesimenbHOCIU.

4. Memoovl oyenku u MOHUMOPUHL2A.

5. BvibopouHuvlil Memoo 8 ucciedo8anuuU.

6. Konuuecmeennvie u kauecmeenHvle Memoobwl.

7. Cynepeuzopbul u uHmMep8bioepbl.

8. Ombop pecnondenmos.

9. @okyc-epynnui.

10. Memoouku sxcnepmuozo onpoca: memoo /envgu, memoo nonapHvix cpasHeHull.

11. Buovl ananumuueckux memooos.

12. Memoowvl evibopa ynpagnenueckux peuleHuti, OYeHKU albMepHamue CoYudaibHo-
IKOHOMUYECKO20 PA3BUMUSIL.

13. Dxcnepmuvwlii onpoc Kak memoo.

14. IIposedenue oyenku u MOHUMOPUHLA.

15. Pecnonoenmol 6 9KCnepmHvix UCCIe008AHUSIX.

16. Jlocmouncmea u HedoCmamku 3KCNepmHo20 Memood.

17. Memoovl 3KOHOMUYECKUX UCCTe008AHUI.

18. Habnooenue u coop ghaxmos.

19. Dxcnepumenm.

20. Mooenuposanue.

21. Ananu3z u cunmes.

22.CucmemHblii N00X00.

23. Unoyxkyus u 0eoykyusi.



24. Hcmopuueckuil u 102UYeCKull.

25. I'paghuueckuti memoo.

26. Cmamucmuueckas epynnupoexa. Psowi pacnpedenenuti. Cocmaenienue mabauy.
I'paguxu u ouacpammet.

27. Cmamucmuyeckoe uzmepeHue u HabiooeHue.

28. Cmamucmuueckue memoovwl kiaccuguxayuu u epynnuposxu. Cpeorue 8eiuduHbl.

29. Cmamucmuueckue mMemoosl AHAIU3A 83AUMOCEA3U COYUATLHBIX NPOYECCOS.
30. Cmamucmuyeckue mMemoovl AHAIU3a OUHAMUYECKUX COYUATbHBIX ABLEHULL.

5.2 OcobenHocTH opraHu3anuu oOO0y4YeHHs JJs JHMI ¢ OrPaAaHUYEHHBIMH BO3MOKHOCTAMH
3/10pOBbSl U HHBAJU/0B

[Tpr HEOOXOMIMMOCTH OOYJAIOIIUMCS U3 YUCIIA JIUII C OTPAHHYEHHBIMHA BO3MOYKHOCTSIMU
3JI0POBBS U HHBAIHIOB (110 3asBJICHHIO 00YYArOIIErocs) MPeI0CTaBIIsIeTCs yueOHas
uH(pOpMAaIIKs B JOCTYIHBIX (POpMAxX C yI€TOM MX UWHAUBUAYAIbHBIX ICUXO(PDU3HUECKUX
0COOEHHOCTEH:

- JUTSL JTUILL C HAPYLICHHUSIMHU 3pCHUSL: B IleyaTHO! (hopMe yBenn4eHHbIM mpudrom; B popme
SJICKTPOHHOI'O JOKYMCHTA, WHIUBUYAJIbHBIC KOHCYJIbTalun C IMPHUBJICYCHHUEM
TH(IOCYpAOTICPEBOAYHKA; HHANBHUYAIbHbBIC 3a/IaHUs1, KOHCYJIBTALMH H JIP.

- 17151 JIMII C HAPYIICHUSIMU CITyXa: B TIeYaTHOH (hopme; B popMe SJIEKTPOHHOTO JOKYMEHTA;
WH/MBU/IyalbHbIC KOHCYJIBTALMH C MPUBICYCHUEM CYpIONCPEBOMYNKA; WHIUBHIYaIbHbIC
3aJlaHus, KOHCYJIbTAllUH U JP.

- JUTs1 JIUIL C HAPYILICHUSIMU OIIOPHO-ABUTATEIBHOTO allliapara: B eyaTHoi Gpopme; B hopme
SJICKTPOHHOI'O IOKYMCHTA; UHANBUAYAJIbHBIC 3aJlaHN, KOHCYJIbTallUu U JP.

6 @oH/ OLEHOYHBIX CPEACTB JIfl MPOBeIeHUs] TEKYIIero KOHTPOJISI M MPOMeKYTOYHOI
arrecTauMy 00y4aroIMXCcH M0 JMCUMILINHE (MO1YJIIO0)

B cootBerctBuu ¢ tpeboBanusmu PI'OC BO gns arrecranmm 0oOy4aromuxcs Ha
COOTBETCTBUE HX IMEPCOHAIBHBIX JOCTIKEHUH IUTAHUPYEMBIM pe3yJbTaTaM OO0y4eHHs IO
JTUCHUTITINHE (MOAYJII0) CO3/aHbl (POH/IBI OIEHOYHBIX CPEICTB. THUMOBBIE KOHTPOJIBHBIC 3a/IaHUS,
METOJMYECKUE MAaTepuasbl, ONPEACNSIOUME MPOLEAYpPhl OLICHUBAHUSA 3HAHUM, YMEHHH U
HAaBBIKOB, a TAK)KE KPUTEPUH U TTOKA3ATEIN, HEOOXOIUMBIE JUIsl OTICHKU 3HAHUW, YMEHU, HABBIKOB
W XapakTepu3ywiuue dTambl (HOPMUPOBAHMS KOMIIETEHIMH B  MPOLECCE OCBOSHUS
o0pa3oBaTeNbHOI MporpamMmsl, npeacrasiieHsl B [Ipunoxenun 1.

7 Y4eOHO-MeTOAMYeCKOe M HH(POPMALMOHHOE 0O0ecneyeHue TUCIHMILINHBI (MOYJIs1)
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2-¢ w3A., ucnp. u jgom. — Mocksa: M3marenbctBo IOpaiit, 2023. — 304 ¢c. — (Bricmiee
obpaszoBanue). — ISBN 978-5-534-08764-2. — Texkct : snexkrponHslii // OOpazoBaTenbHas
miatdopma IOpaiitr [caiit]. — URL: https://urait.ru/bcode/510093 (mara oOparieHus:
01.03.2023).

5. JlypoBuu, A. I1. Mapketusr B Typusme : yueoHoe mocodue / A.I1. lypoBuu. — Mocksa
: TH®PA-M, 2022. — 316 c. — (Bsicmee obpa3oBanue: bakanaspuar). - ISBN 978-5-16-
009967-5. - Tekcr : anexkrponnsiid. - URL: https://znanium.com/catalog/product/1838405 (mara
oOpatuenus: 18.11.2024)

6. KopotkoB, A.B. MapKeTHHIOBbIE HCCIEIOBAHUA : Y4eOHHMK JUIs OakamaBpos /
A. B. KopoTtkoB. — 3-e¢ m3a., mepepad. u mon. — Mocksa : UsnatensctBo FOpaiit, 2022. —
595 c. — (bakanmaBp. Axamemuueckmii kypc). — ISBN 978-5-9916-2878-5. — Tekcr
aekTpoHHBIH  //  OOpaszoBarenpHass ~ maatdpopma  FOpaiit  [caiit] —  URL:
https://urait.ru/bcode/508855 (mara obpamenus: 01.03.2023).

7. Tlonyxnaes O.A. IlonynsapHelii MmapkeTuHr nin Bece mapketunr Ha 150 cTpanunax :
Yyebnoe mnocobue [DaexkTpoHHwld pecypc| : Pmmata , 2021 - 160 - Pexxum pgocryna:
https://znanium.com/catalog/document?id=375067

8. Tropumn, I. B. Mapketunrossle uccienoanus : yueOHuk i By3oB / J[. B. Tropun. —
Mocksa : UznatensctBo FOpaiit, 2023. — 342 c. — (Bricmiee ob6pazoBanue). — ISBN 978-5-
534-15611-9. — Tekcrt : anexktponHsblii // ObpazoBatenbHas miargopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/510837 (nara obpamenus: 01.03.2023).

9. ®enopoBa, H.II. Craructuka. OO0mmas teopusi CTaTUCTUKU : yueO. mocodue / 3.A.
Muponosa; H.I1. ®egoposa .— MxeBck : DT'BOY BO Mikesckas [[CXA, 2020 .— 64 c. — URL:
https://lib.rucont.ru/efd/732923 (nara obpamenus: 30.09.2024)

7.2 Jlonoanumensvhasa numepamypa

1. Jmutpuena O.B. Ctatucruka : YueOnuk [Dnextponusiii pecypc] : KnoPyc, 2021 - 240
- Pexxum noctyna: https://www.book.ru/book/936955

2. Craructuka : npaktukyM / lllymununa T.B. — Kunens : PUO CamI’'AY, 2020 .— 162
c. — ISBN 978-5-88575-605-1 .— URL: https://lib.rucont.ru/efd/733486 (mara oOpameHus:
30.09.2024)

7.3 Pecypcor ungpopmayuonno-menekommynukayuonnoi cemu ""Humepnem',
6KI04as npogeccuonanvuvlie 06a3bl OAHHBIX U UHPOPMAUUOHHO-CRPAGOUHDLIE
cucmemul (npu HeodxX00uUMOCmuU):

1. Hayuso-npaktuueckuit xypHan «MHpopmanuonusie pecypcel Poccum» —
http://www.aselibrary.ru/digital_resources/journal/irr/

2. O6pasosarensHas miardopma "FOPAUIT" - Pexum moctyma: https://urait.ru/

3. CIIC Koncynprantllnroc http://www.consultant.ru/

4. DOnektponHas OubnuoreyHas cucrema ZNANIUM.COM - Pexum pgocryma:
https://znanium.com/

5. DnextpoHHO-O0MbMMOTEeyHas cucteMa "ZNANIUM.COM"

6. DrnexTpoHHO-OMOMMOTEeYHas cucrema "JIAHB"

7. DnextpoHHO-OMOMMoTeyHast cuctema "PYKOHT"

8. DrnextponHO-OnMOMMOTeuHast cucrema (DBC) coBpeMeHHOW Y4eOHONH W Hay4IHOU
JIUTEpATypHI [ DIEKTPOHHBIN pecypc] pexuM nocryna: http://www.book.ru/

9. DnekTpoHHO-OMOMMOTEeYHAsI cucTemMa Book.ru - Pexxum nocrymna: https://www.book.ru/

10. Open Academic Journals Index (OAJI). IIpodeccronanbhas 6aza naHHbIX - Pexxum
noctyma: http://oaji.net/

11. TIIpesupentckass Oubnmoreka wum. b.H.Enpimna (6a3a maHHBIX pPa3IAYHBIX
npodecCHOHANIBHBIX 00acTei) - Pexxum noctyna: https://www.prlib.ru/



8 MarepuajbHo-TeXHHYECKOe oO0ecrevyeHHe IUCHUIIMHBI (MOAYJsl)) W MNepevYeHb
MH(OPMANMOHHBIX TEXHOJIOTHI, MCMOJb3YeMbIX MPH OCYIIECTBJIEHUU 00Pa30BATEJIHLHOIO
npoiuecca no AMCUMILVInHe (MO1YJ/II0), BKJIIOYAsl MepevyeHb MPOrpaMMHOro odecrevdeHust

OcHOBHOE O6ODVI[0BaHI/IeZ

e KoMnbroTEPHI
e [Ipoektop
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MOHUTOPHUHI' TYPUCTCKOI'O ITIPOAYKTA U YCJOAYT
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I'ox nabopa na OIIOII
2024

dopma 00ydeHus
3a04Has

Biagusocrtok 2024



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

OpraHM30BbIBATH NPOJAXKU U TPOIB
MKEHUE TYPUCTCKOI'O IMPOAYKTa

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH

43.03.02 «Typusm» | OIIK-4 : Criocoben ocymectBisite | OITK-4.1x : OcymecTBisieT MapKeTHHTOBBIE FICC

(B-TY) UCcieJ0BaHNe TYPUCTCKOTO PBIHKA, | JIelOBaHUs TYPHUCTCKOTO PHIHKA, OTpEOUTENEH,

KOHKYPEHTOB, B T.4. C LICJIbIO OGOCHOB&HHH, npo
CKTHUPOBAHUA U NPOABUKCHUA TYPUCTCKUX YCITY
T

OIIK-4.2k : dopmupyeT KaHaJIbl CObITA TYPHCTC
KHX NMPOJYKTOB U YCIYT, @ TAKXKE UX MIPOABIKEH
ue, B TOM YHCIie B HUHPOPMAMOHHO-TEIEKOMMY
HUKALIMOHHOU ceTu HTepHET

Komnerenmus cuntaercs: chopMUPOBAHHOM Ha TaHHOM 3Tarie B CiIydae, eCiIM MOoTy4YeHHbIE
pe3yibTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO ([IUarna3oH KpUTEpUEB
OLICHUBAHMSI PE3YJIbTATOB O0YUEHUS «3aUTEHOY, «YA0BIECTBOPUTEIBHOY, «XOPOIL0», KOTIUIHOR).
B ciydae oTcyTcTBUS MOJIOKUTEIHHOM OLIEHKM KOMIIETEHIMS Ha JAHHOM 3Tale CUUTAeTCs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OlleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerennus OIIK-4 «Crioco6eH oCcylecTBIsATh UCCIIEI0BAHUE TYPUCTCKOTO PhIHKA,
OpPraHU30BBIBATH MPOJAXKU U MPOABIKEHUE TYPUCTCKOTO MPOTyKTa

Tabmuna 2.1 — Kpurepun orieHKA WHAUKATOPOB JTOCTHKCHUS KOMITCTCHITUT

Kpurepuu onieHUBaHUS pPe3yNbT
aToB O0y4YeHHUS

Bnageer naBeikamu cbopa, o0p
a00TKH, OIICHKHA UH(POPMAITUH O
COCTOSTHUU TYPHHIYCTPHHU PETrd
OHa

3HaeT npohecCHOHABHYIO TEP
MHHOJIOTHIO 110 MApKETHHTY 1
MOHHUTOPHHTY

Pe3ynbTaThl 00y4eHuUs 10 AUCIUILINHE

Kox u popmymuposka nuguxar | Ko | Tu
opa JOCTUXEHUs KoMrereHuu | A 11

pe | pe Pesynbrar

3- | s3-

Ta | Ta
OIIK-4.1k : OcymiecTBaseT Map
KETHHT'OBBIE HCCIIEJIOBAaHUS TYP UCIIOJIb30BaHHE HH(POPMAIHOH
HCTCKOTO pPBIHKA, TOTpebuTee Pl Ha | HbIX TexHOMOTHIA 171 cOOpa U O
i, KOHKYpPEHTOB, B T.4. C LIEJBIO 3 Bbl | OpaboTKH MH(OpPMAINH P 1P
000CHOBaHNS, MPOEKTUPOBAHMS K OBEJICHUM MOHUTOPUHIA TYPHUCT
U MIPOJBIKEHUS TYPUCTCKHX YC CKOTr0 IMPOAYKTA U YCIIyT
ayr
OIIK-4.2k : ®opMupyeT KaHa TEOPETUYECKHE OCHOBBI IIPOABU
BI COBITA TYPUCTCKUX HPOJIYKTO Pl 3H | jxeHMs U peanu3anuy TypUCTCK
B M YCIIYT, & TAK)KE UX MPOJBHK | 4 aH | Oro NpoAyKTa H yCIyr C UCIIOJb
€HHe, B TOM YHCIIe B HHpOpMAI ne | 30BaHHE MH()OPMALMOHHBIX TEX
HMOHHO-TENIEKOMMYHHUKAIIHOHHO HOJIOTHH
i cetu MHTEpHET v BBIOOpa MporpaMMHOTo odectie

PIT | we yeHus 715 cOopa U 00paboTKI

2 . nHGOPMAaNNH IPH IPOBEACHNT

o MOHHTOPHHTA TYPUCTCKOTO TIPO
JIYKTa M yCIyT

YMeeT aHaIM3upOBaTh NOKa3aT
€] COIHATbHO-?KOHOMHYECKOT
0 pa3BUTHS PETHUOHA

Tabnuia 3amosHgeTcs B COOTBETCTBHUU C pazaenoMm 1 PaGodeil mporpamMmbl TUCHUTUIHHBI

(Momyst).




3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepedeHb OIIEHOYHBIX CPEACTB MO TUCIHUILINHE (MOIYITIO)

HanmMeHoBaHME OLIEHOYHOTO CPECTBA U TP
KoHTponupyemble mianupyeMbie pe3 | KoHTponupyeMble TeMBbI [ excrasienne ero 8 ®OC
yIbTaTHl 00yUYeHUS WCLUIUINHEI 5 TIpoMexyTouHas aT
Texyumii KOHTPOIb
TecTalus
3aouHas popma oOydeHHs
P/l 3HaHUE : TEOPETUICCKHE Jloknaz, coodImeH
>
OCHOBBI IPOJIBIKCHUS H e Crncok BOIpocos
peannu3aiy TYPUCTCKOTO
NPOJyKTa M yCIIYT ¢ Heno | | 1. Bpenenue. Typusm k| AOKI1aZ, coobmenu |
J1b30BaHHE HHPOPMALMOH | ax KoMmIIEKCHEIH 06BeKT | ©
HBIX TCXHOJIOTMH usyuenus. OCHOBHBIE Tep
MUHBL Pedepar CIICOK BOIIPOCOB
Pedepar Tect
OKJIaJl, COOOILEHH
il b B Cnucok BOnpocoB
1.2. MapKkeTUHrOBbIE UCC
JIC/I0BaHMsL: OCHOBHBIC 10 | JToknaz, cooOLIeHN T
HATHS U cofepxkanue. Xa | ¢ eer
paKkTepUCTHKA  OCOOEHH
OCTH MapKeTHHIa B UHAYC | pedepar CHHCOK BOTIPOCOB
Tpuu Typu3Ma. OCHOBHBIE
TEPMHHBI.
Pedepar Tect
OKJIaJl, COOOILEHH
il o B Crucok Bonpocos
1.3. OGuiee npeacTaBieH | Jlokmaz, cOOOLECHH T
i€ O CTATHCTUKE TYpPU3MaA. | o ecr
Crartuctuueckas HHGopM
AUHs U CTATHCTHUECKHE 1T | pebenar CIHCOK BOTIPOCOB
OKa3aTeli B TypU3Me.
Pedepar Tect
OKJIaJ], COOOILEHH
? b B Cnucok BOpocoB
1.4. Cucrema cratucTude | Jokmaz, COOOLIECHH
CKOTO yd4eTa TYpHCTOB B C | o Tecr
UcTeMe MOHUTOPHHTA TYp
MCTCKOTO HPOAYKTa U YCI | pethepar CIIHCOK BOIPOCOB
yr.
Pedepar Tect
P12 Ywmenue : BeiOopa nporpa | 1.3. OO1ee npeacrasieH
MMHOT'0 00€CIieueHus Ul | Ue O CTAaTUCTUKE TypH3Ma. KoHThombHas pabor | Konrponsras paGor
cbopa u obpabotku nHdpo | Crarucruueckas nHPopm a R p a P P
pMaluy IpH MPOBEJCHUH | alus ¥ CTaTUCTHYECKHUE IT
MOHHUTOPHHI'A TYPUCTCKOT | OKa3aTelld B TYpHU3ME.
© HPOAYICTa 1 yEIYT 1.4. Cucrema cratncriie Konrponbnas pabor | KonrpossHas padot
CKOTO y4era TypucToB B ¢ | a
HCTEME MOHHTOPHHIA TYP




HCTCKOTO MPOAYKTa U YCII
yr.

1.5. MeToas! MapKeTHHIO
BBIX HCCIIEIOBAHUMN B CUC
TeMe MOHUTOPHHIA TypHC

TCKOI'O IMPOAYKTA U YCJIYT.

KoHntpomnbnas pabor
a

Kontponbnas pabor
a

PI3

yeryr

HaBbIk : HCTOIB30BaHKE

HH(MOPMAIHOHHBIX TEXHO
JoTHi 1711 coopa u 06pad
OTKH WH(POPMALINH TIPH TT
POBEICHIH MOHUTOPHHTA
TYPUCTCKOT'O POIYKTA H

1.4. CucteMa ctaTucTuue
CKOT'0 y4eTa TypHCTOB B C
HCTEME MOHUTOPUHTA TYP
HCTCKOTO MPOAYKTA U yCII

yr.

Kontponbnas pabor
a

KontponbHas pabor
a

1.5. Meroabl MapKETHHIO
BBIX UCCIICIOBAHMI B CHC
TeMe MOHUTOpPHHTA TYpUC

TCKOTO IIPOAYKTA M YCIIYT.

Kontponsnas pador
a

KontponsHas pador
a

1.6. Cuctema MOHUTOPHH
ra TypHCTCKOTO IIPOIYKTA

Kontponpuas pador
a

KontponsHas pador
a

1 YCIIyT.

4 Onucanue npoueaypbl OCHUBAHUA

KauectBo copmupoBaHHOCTH KOMIETEHIIMA

Ha JaHHOM OJTall€ OLOCHHMBACTCA IIO

pe3yabTaTaM TEKYIIUX M MPOMEKYTOYHBIX aTTECTAIlMi MPHU MOMOIIU KOJIMYECTBEHHOU OIEHKH,
BbIpaXeHHOU B Oamnax. MakcuMmanbHas cymma OalljioB Mo JucHumiinHe (Moayno) pasHa 100

Oayam.
. O1EHOYHOE CPENICTBO

Brn yaebroi nesren 3ager B yctHO | KoHTponbHBIE
BHOCTHU Joxnan Pedepar | Tect Juckyccus it hopme pabota HUTOI'O
Jlexun 15 15
IIpakTnueckue 3aHAT 15 15 30
ust
CamocrosiTenbHas pa 10 10
6ota
ITpomexxyTouHas aTT 20 10 45
eCTaIus
HWroro 15 20 10 10 30 100

CYMMa 68.J'IJ'IOB, Ha6paHHBIX CTYACHTOM II0 BCEM BHIaM yqe6H0171 ACATCIIbBHOCTH B paMKax
JAUCHUIIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHHU C Ta6J'II/IH€I\/'I.

CymmMa Gano
s Or1ieHKa 110 TPOMEX
YTOYHO# aTTecTaIn XapaxkTepucTHKa KadyecTBa CHOPMUPOBAHHOCTH KOMITETEHIINT
IO TUCIIMIIIN "
HE
CTyIeHT IEeMOHCTPUPYET CHOPMUPOBAHHOCTD JUCIUILTMHAPHBIX KOMITETCHIHIA, 00HA
PYXHMBaeT BCECTOPOHHEE, CUCTEMATHIECKOE U NTy0OKOE 3HAHKHE YIeOHOTO MaTeprana
o191 110 100 «3a4TEHOY / » YCBOMII OCHOBHYIO JINTEPATYPY  3HAKOM C JIOTIOJTHUTEITLHOM TUTEPaTypoil, pekoMe
«OTJIMIHO» HIOBAaHHOU MPOTPaMMOM, YMEET CBOOOHO BBIMOIHAThH MPAKTHYCCKUE 3aTaHUsl, IPE]
YCMOTpEHHBIE TPOTPAMMOi, CBOOOIHO OMEPUPYET MPHOOPETEHHBIMH 3HAHUSIMH, YME
HUSIMH, TIPUMEHSIET MX B CHTYALHSIX TOBBIIIICHHON CIIOKHOCTH.
CTyneHT NeMOHCTpUpPYET CPOPMUPOBAHHOCTD AUCIUIUTMHAPHBIX KOMITETEHIIHIA: OCHO
76 90 «3a4YTCHO» / BHBIC 3HAHUA, yMeHI/Iﬂ OCBOCHBI, HO JlOl'lyCKa}OTCﬂ HE3HAYUTCIILHBIC OLUI/IGKI/I, HETOYH
ot o ((XOpOIJ.lO)) OoCTH, Sany)I[HeHI/Iﬂ l'lpl/l AHAJTIUTUYECCKUX onepaumlx, nepeHoce 3HaHI/II>'I u yMeHI/Iﬁ Ha H
OBBIC, HeCTaH}IapTHbIe chyauml.
CryzieHT AeMOHCTPUPYET CPOPMHUPOBAHHOCTD TUCHUIUIMHAPHBIX KOMIIETCHIIUI: B X0
«3a4TeHO» / 1€ KOHTPOJIBHBIX MEPOTIPUATHH JHOMYCKAIOTCS 3HAYUTENbHBIE OIIUOKH, TPOSIBIISIETCS O
ot 61 g0 75 «yIIOBJIETBOPHUTENb | TCYTCTBHE OTHEIbHBIX 3HAHUH, YMEHHH, HABBIKOB IT0 HEKOTOPHIM JUCIUATUTHHAPHBIM K
HO» OMIIETEHIIHSIM, CTY/ICHT HUCIBITHIBAET 3HAYUTEbHbIE 3aTPYAHEHUS IPH OIIEPUPOBAHH
Y 3HAHMSIMA M YMEHHSIMH [IPH X TEPEHOCE HA HOBBIC CHTYAIIHH.
or 41 10 60 «HE 32UTCHOY / VY cryneHra He C(b(szHpOB%HbI JUCLUIIMHAPHBIE KOMIIETEHILIMH, IIPOSIBIISIETCS HE0C
TAaTOYHOCTb 3HAHHH, yMeHl/Il/I, HABBIKOB.




«HEYOBJIETBOPUTE
JIBHO»

ot 0 10 40 «HEYOBJIETBOPUTE

«HE 3a4TCHO» /
JlvciuIHapHbIC KOMIIETEHIIMU HEe COPMUPOBAHEL. [IpOSBISIETCS MOTHOE HITH MPaK

TILHOY THYECKU ITOJHOE OTCYTCTBUE 3HaHHfI, yMeHI/II‘/'I, HAaBBIKOB.

5 HpI/IMepHLIe OLICHOYHBIC CpEeACTBA

5.1

Jduckyccus

1. IIpenMeT CTaTUCTUKU TypU3Ma.
2. DTanel HAYYHOTO MCCIIEIOBAHUSA.
3. IloHsAiTHE MOHUTOPUHIA U OLICHKU KaK METOJ0B U3YUYEHUSI TOCTUHUYHON U TYPUCTCKOMN

JACATCIIbHOCTH.

4. MeTobl OLIEHKH 1 MOHUTOPHHTA.

5. Be1OOpo4HBIN METO/ B MCCIICIOBAHUH.

6. KonmmuecTBeHHBIE M KQUECTBCHHBIC METO/IEI.

7. CynepBHU30pbI U HHTEPBBIOEPHI.

8. OTOOp PEeCIOHICHTOB.

9. ®okyc-Tpynisbl.

10. MeToauku sKcrepTHOTO onpoca: Meton Jlenbdu, MeTo MomapHbIX CpaBHEHHH.

11. Buapl aHamuTHYECKUX METOIOB.

12. Mertoasl BbIOOpa YIpPaBIECHYECKHX PEIICHUH, ONEHKH albTePHATHUB COLUAIHHO-

OKOHOMHUYCCKOI'O pa3BUTHUA.

13. DkcniepTHBIN ONPOC KaK METO/.

14. TIpoBeneHue OLIEHKH U MOHUTOPHUHTA.

15. PecioH€HTBI B AKCHEPTHBIX UCCIIEJOBAHUSIX.

16. JlocTonHCTBa ¥ HEOCTATKU HKCIIEPTHOTO METO/IA.
17. MeToapl 5KOHOMUYECKUX UCCIICIOBAHUM.

18. HabGmronenue u co6op pakTos.

19. DkcriepuMeHT.

20. MopenupoBaHue.

21. AHanu3 U CUHTE3.

22.CUCTEMHBII NOJIXO/I.

23. MHIyKIuUs v IeAyKITHSL.

24. UctopruecKuil U JIOTHYECKUH.

25. I'paduueckuii meTo.

26. Craructudeckas TpynmnupoBka. Psanel pacmpenenenuii. CocTaBieHHe TaOIHII.

['paduku u guarpamMmsl.

CaMOCT

27. CraTuctuueckoe u3MepeHne u HaboIeHHe.

28. CraTuctrueckue MeTo bl Kilaccu(puKaluy U rpynnupoBku. CpeHre BETHMUUHBI.

29. CraTuCTHYECKHE METO/IbI aHAIN3a B3aUMOCBSI3H COLIMAIIBHBIX IPOLIECCOB.

30. CtaTUCTUYECKHE METOILI aHAIN3a TUHAMAYECKUX COLMATBLHBIX SIBJICHUHN.

Kpamkue memoouueckue ykazanus

Bompocel  MO3BONSIIOT  MPOBEpUTh  3HAHUA  CTyJAEHTa IO JUCHUIUIMHE  (IUId
OATENBbHOM OLIEHKU KauecTBa OCBOEHUS yueOHOH aucuuiuinHel). Ilpu morcke oTBETOB Ha

BOIPOCHl PEKOMEHJOBaHA OCHOBHas W [OMOJHUTEIbHAs JUTepaTypa (CIHMCOK JIUTEpaTypbl

IIpEaCTaBJICH B pa6oqel>'1 IIporpaMme I[I/ICI_II/IHJ'II/IHLI).
LIxana oyenku

Orenka Babr Omnucanne

5 10 CTyzeHT BbIpasui CBOE MHEHHE 10 COPMYITUPOBAHHOM MpobiieMe 1 apryMeHTHpoBai ero. daktu
YECKHX OMIMOOK, CBI3aHHBIX C IOHMMAaHHEM BOIIPOCA, HeT.
OTBeT CTyZleHTa XapaKTEePHU3YeTCsl CMBICIOBOMN LEIbHOCTHIO, CBI3HOCTHIO U ITOCIEI0BATENILHOCTh

4 8 10 m3n0keHus. JlomymmeHo He 6oee ojHOH OMNOKH MpH 0OBSICHEHHH CMBICIIA HITH COJIEP>KaHuUs BO
mpoca.




3 6 CTyIEeHT IPOBOJIUT CAMOCTOSTENIbHBIH aHAIN3 OCHOBHBIX CMBICIIOBBIX COCTABIIIOIINX Bompoca. ]
OnyIIeHo He 0ojiee ABYX OMIMOOK P OOBSICHEHUH CMBICHIA HIIH COAEPIKaHMsI BOIIpOca.
OTBeT CTyzeHTa NPeICTaBIsIeT co00H epecka3anHbIil HCXOIHBIN TEKCT 6e3 KakuX ObI TO HU OBLIO

2 4 KOMMEHTApHeB, aHaN3a. JIomymeHo Tpu Wik 6oJiee TpeX OMNOOK Py 0OBSICHEHNH CMBICIIA WA C
OJIepKaHuUs BOIpoca.
1 0 CTyJeHT 3aTpyAHsieTcs ¢ 0TBeTOM. Tema BOIIpoca He pacKphITa.

5.2 Bonpocsl k 3a4ety (ycTHast gopma)

1. Kakue ¢axTopsl 00yCcIaBIrBaOT pa3BUTHE TTI00ATEHOTO MAapKETHHTA?

2. YeM OTIMYAIOTCS «MApKETHHIOBash OPUEHTALIUA», «OPUEHTALMSI HAa MOTPEOUTENS»,
«OpHEHTALUs HA PHIHOK»?

3. B d4em cymHOCT, UM coaepkaHHME YyCIOyrd (TMOHATHE YCIYT'H, €€ COLHUaIbHO-
HKOHOMHUYECKOE 3HAYEHUE, XapaKTePHbIE TPU3HAKH)?

4. B yem cnieniduka yciayra Kak Topapa?

5. JlaiiTe XapakTepUCTUKY MOKa3aTeIeHd OEHKU KaueCTBa YCIYT, MOJEIN Ka4ueCTBa.

6. B yem cymHOCTh U coaep)kaHHe MAapKETHUHTa yciyr (MOHSTHE, 3BOJIOLUS PAa3BUTHUA,
0COOEHHOCTH)?

7. B ueM OCHOBHBIE pa3INUUs MEKIY MAPKETUHIOM yCIIYT U MAPKETHHIOM TOBapOB?

8. JlaiiTe XapaKTepUCTUKY MOJEIEH MapKEeTHUHTa yCIIYT.

9. [laiiTe XapaKTEepUCTUKY PBIHKA TYPUCTCKUX YCIIYT.

10. [Touemy TypuCTCKasi JECTUHAIUSA SABJISICTCSI OCHOBOM TYPUCTCKOU CUCTEMBI?

11. B uem 3akimtouaeTcsi pojib aHAJUTHUECKON (DYHKIMU MapKeTHHTa B OOecreueHUU
npoluecca NPUHATUS YIPaBICHYECKUX PEIIeHUN?

12. Kakue daktops! GOpMUPYIOT MUKPO- U MaKpOCpe1y MapKeTUHra?

13. Oxapaxrepusyiite metoauky STEP-ananusa.

14. JlaiiTe OUEHKY OCHOBHBIX 3TAallOB MPOBEICHUS CTPATETMUYECKOT0 MapKETHHIOBOIO
aHayu3a.

15. Moaens koHKYypeHTHbIX cuil [lopTepa u ee ucnonb30BaHuEe B OLICHKE KOHKYPEHTHOU
CpEeJBbl.

16. SWOT-ananu3 u ero BO3MOKHOCTH.

17. Yto moHUMAIOT TOJ MAapPKETUHTOBBIMH ucchegoBaHusiMu? KakoBbel 3amauu u
COJIep’KaHNEe MapKETHUHIOBBIX MCCIIEA0BaHUN?

18. YkaxuTe NCTOYHUKY NOJydyeHUsl BTOpuYHON nHpopManuu. [IpuBeaure npumepsl.

19. HazoBuTe mpueMsl ojydeHus NepBUYHON HH(OPMAIIH.

20. C xako¥ 1eJIbI0 MPOBOJAUTCS CETMEHTAIINSI PhIHKA YCIIYT?

21. Uro mnoHumaercs MO TEPMHUHOM «pailoH OOCIyKMBaHHS» MPUMEHHUTEIBHO K
pectopanHoMy OusHecy? Ilouemy [uisi pecTropaHa Tak BaXHO ObITh OPHUEHTHPOBAHHBIM Ha
OIPEACIEHHBIA PHIHOK?

22. Kakue (hakTopsl BIUSIOT Ha KOHBIOHKTYPY PbIHKA TOCTUHUYHBIX yCIyT?

23. YT0 03HAYaIOT JOMOJHUTEIbHBIE JJIEMEHThI KOMILJIEKCa MapKeTHHTa B cepe Typu3ma?

24. Ha30BUTE OCHOBHBIE MAPKETUHIOBBIE CTPATErMH TOCTUHUYHOIO OM3HECA.

25. Typucrtckas M TOCTUHUYHAS IEATEIBHOCTh KakK OOBEKT TEXHOJIOTMH MOHUTOPUHIA U
OLICHKH.

26. MeTonoa0rusi MOHUTOPUHTOBBIX UCCIIEJOBAHUM.

27. IlepeunricnuTe OCHOBHBIE 3a1a4H, CTOSIIIIUE TIEPE]] CTATUCTUKON TypHU3Ma.

28. B yem coOCTOMT OTJIMYME TYpPUCTCKOW Moe3aku OT myremiectBusi? Ilepeumcnure
MIPU3HAKU TYPUCTCKOM MOE3IKH.

29. [IlpoBenute TIpyNIUPOBKY TYPUCTCKHUX IOE3J0OK IO OCHOBHBIM LEIAM H
NpoAOKUTENbHOCTU. [loueMy TypuCTCKHE MOE3[KU TPYNIHUPYIOTCS MO MECTY IMOCTOSHHOTO
IIPOKUBAHUS MIOCETUTEIIEH, a HE IO UX TPakJaHCTBY WJIM HallUOHAJIBHOCTH?

30. PackpoiiTe conepx’aHue NOHATHS TYPUCTCKUX PAaCXO/0B.

31. B 4eM CcOCTOMT CyIIHOCTb M JUIsl YEro IMpeIHa3HAYeHbl CTAaHAAPTHBIE YKOHOMMKO-
CTaTUCTUYECKUE KIIACCU(PUKATOPHI?



32. Uto Takoe cTaTUCTHYECKUI MToKa3aTenb? KakoBbl ero 0coOOCHHOCTH?

33. OOBsicHUTE pa3HUILY MEXAY MPSMBIM U KOCBEHHBIM SKOHOMHUUYECKHM BO3JICHCTBUEM
Typu3Ma.

34. Yro Takoe MyJbTUILTUKATHBHBIN 3 dekt? Kak oH mposBisieTcs B Typusme?

35. C moMoIIbI0 KaKuX MOKa3aresiel MpOBOJUTCS OLIEHKA MYJIbTUIUTMKATUBHOTO Y deKrTa
TYPUCTCKOM AEATEIbHOCTU?

36. OxapakTepusyiTe TpHU OCHOBHBIX BHJAa TYPUCTCKOIO MYJIbTHIUIMKATOPA,
UCIOJIb3YEMBIX B COBPEMEHHOW MEXIYHAPOAHOMN MPAKTUKE.

Kpamxue memoouueckue ykazanus

Bonpocs k 3aueTy mo3BOJISIOT IPOBEPUTH 3HAHUS CTYJeHTa o quciuiuivbe. [Ipu noucke
OTBETOB Ha BOIIPOCHl PEKOMEH/OBAHA OCHOBHAsi M JIOMOJIHUTEIbHAs JHUTEpaTypa (CIUCOK
JUTEpaTyphl MIpe/ICTaBlIeH B paboyeil mporpaMme TUCIUILINHBI).

IIxana oyenku

OreHKa Bamisl Ornucanne

5 10 CryzeHT BbIpa3wui CBOE MHEHHE IT0 ChOPMYIIPOBAHHOI pobiieMe H apryMeHTnpoBai ero. Gaktu
YEeCKHX ONIMOOK, CBSI3aHHBIX C TOHUMAaHHEM BOIIPOCa, HET.
OTBeT CTYJICHTA XapaKTepU3yeTCsi CMBICTIOBOMN LIETbHOCTHIO, CBA3HOCTBIO H TIOCIIEI0BATEIBHOCTD

4 5 10 u3nokeHus. JlomymeHo He Gojee OQHOM OMHMOKHU P 0OBICHEHUH CMBICIIA HITH COICPIKAHHS BO
npoca.

3 3 CTyZAeHT IPOBOANT CAaMOCTOSITENIBHBIN aHAaJIM3 OCHOBHBIX CMBICIIOBBIX COCTaBIISIOIINX Borpoca. [
OITyIIEHO He (oJiee IBYX OUTMOOK ITPH 00BSICHEHUH CMBICIIA HIIHM COJIep KaHMUs BOIIPOCa.

0 0 CryzeHT 3aTpyaHseTcs ¢ oTBetoM. Tema Bompoca He pacKphITa.

5.3 IlepeyeHn TeM AOKJIAA0B, COOOIIEHUIT

1. CpaBHUTE MapKETHUHIOBYIO OPUEHTALIMIO, OPUEHTALIMIO HA IIPOJJaKH, TOBAPHYIO
opueHTanuio. Kakne opraHu3aliOHHbIE BBIBOJIBI CIEAYIOT U3 KaKJOW KOHLENIUU
MapKeTHHra?

2. Kak MapkeTHHIoBas cpejia BIMsET Ha pa3BUTHE PbIHKA TYPUCTCKUX, TOCTUHUYHBIX U
pectopanHbix yciyr? [IpuBeaure npumepsl.

3. Kakue metosl coopa v 06paboTku HH(DOPMALIUY UCTIONB3YIOTCS MPU MAaPKETHHTOBBIX
UCCIIeIOBaHUIX?

4. Hcnonb3ys pa3Hble HCTOYHUKH UH()OPMAIIMH, BBIETUTE aKTyaJIbHbIE TPOOJIEMBI

pa3BUTHS TypU3Ma B BallleM pervone (ropoae). Kakoi Bkiaa, Ha Bal B3I, MOXKET

BHECTH CTAaTUCTUKA TypU3Ma B UX pelIeHne?

OcHoBHbIe (HOpMBI (PesiepalibHOI OTYETHOCTH B chepe Typusma.

6. Ilepeuncaure BakHelIIne MOKa3aTenu, BKIroYeHHbIE B (popmbl Ne 1-KCP u Ne 1-
Typhupma. [lpennoxxure HanmpaBIeHUs COBEPIIEHCTBOBAaHUS (opM (eaepanbHON
OTYETHOCTHU B cpepe Typusma.

7. HazoBuTe OCHOBHBIE OCOOCHHOCTH CTATUCTUUYECKUX HAOIIOJCHUHN B TypU3MeE Ha
PETHOHAIIBHOM M MYHHUIIMIIAIIBHOM YPOBHSX B HallleM peruoHne. Oxapakrepusynre
NEPCIEKTUBHBIC TEH/ICHIIUU X PA3BUTHSL.

8. OxapakTepu3yiiTe OCHOBHbIE OJIXO/1bI K 9KOHOMUYECKOM OIIEHKE TypHCTCKO-
pEeKpearioHHOro NOTEeHIHAaIa.

9. MHcnons3ys nanaeile UNWTO n ®enepanbHOro areHTCTBa 10 TypU3MYy,
MpOaHAIM3UPYHTE TUHAMUKY MUPOBBIX TYPUCTCKHUX MOTOKOB 3a nociennue 10 ner.

10. Ucnonb3ys cratucruyeckue Matepuasisl UNWTO, npoaHanusupyiite u3MeHeHUs
noKasaresel MpsiMoro U KOCBEHHOT0 BKJIa/la TypU3Ma B 9KOHOMUKY CTpaH «OO0JbIION
JBaJILIATKW» 3a nocieanue S yer. [laite kpaTKUi aHanu3 JMHAMUKU [T0Ka3aTesield BKI1aaa
TypU3Ma B 5KOHOMHUKY.

o

Kpamxue memoouueckue ykazanus
Jloknan, Kak BHJI CaMOCTOSITETIBHOM paboThl CIIOCOOCTBYET (OPMHPOBAHUIO HABBIKOB
HCCIIEIOBATENLCKOM paboThl, pacHIMpsieT I03HABaTEIbHbIE MHTEPECHl, YUUT KPUTUYECKU



MBICIUTG. [Ipy HamuMcaHUM JOKJIa/aa MO 3aJaHHOH TeMe CTYAEHT COCTaBJseT IUIaH, MoJdupaer
OCHOBHBIC HMCTOYHUKHU. B mpouecce paboThl ¢ HCTOYHMKAMHM CHUCTEMATU3UPYET IOJIy4YEHHbIE
CBEJICHUS, JleNaeT BBIBOABI M 0000meHus. CTpykTypa AOKIaga: - TUTYJAbHBIM JIUCT; -
OIJIaBJICHUE; - BBEJICHHE; - OCHOBHAs 4YacTh; - 3aK/IIOUYEHHE; - CIHMCOK MCIIOJIb30BAaHHBIX
UCTOYHUKOB. O0BbEM JOKJIaga COCTaBISeT 5 Me4aTHBIX cTpaHul. HeoOXOoauMbl CCBUIKM Ha
UCIIOJIb3YEMYIO JIUTEPATYPY.

IIxana oyenku

Ornenka Bamier Onucanue
CTyIeHT MOHOCTBIO PACKPBUT ChOpPMYTHPOBAHHEIC 3aa4H, TIOATBEP I TpuMepamu. [IprBeeHb
5 15 JTAaHHBIC OTCYECTBCHHOM U 3apyOEIKHOM JTUTEpaTyphl, CTATHCTHYCCKHIE CBEJCHNUS, HHPOPMAIUS HOP

MAaTHBHO-TIPaBOBOTr0O Xapakrepa. PakTHIeCKUX ONIMOOK, CBI3aHHBIX C TOHMMaHNEM IIPOOJIEeMB], HET.
PaboTa xapakTepHu3yeTcsi CMBICJIOBO# LIEIbHOCTBIO, CB3HOCTBIO U MOCIIEA0BATEIBHOCTBIO H3JI0KEH

4 10 us. JlonymeHo He 6oyiee 01HOH OIMOKK IPH OOBSICHEHUH CMBICIIA WIIM COAEp KaHus poosembl. [l
s apryMCHTAIMH IPUBOAATCS JaHHBIE OTEUECTBEHHBIX U 3apy0eKHbIX aBTOPOB. JOIyIIeHbl 0HA-/1B
€ OIIHOKH B 0()OpPMIICHUH pabOTHL.

CTyzeHT IPOBOAUT JOBOJIFHO CaMOCTOSITENBHBIA aHaJIM3 OCHOBHBIX CMBICIIOBBIX COCTABIIIOIINX I
3 6 o6uiemsl. [ToHnMaeT 6a30BbIe OCHOBBI M TEOpPETHIECKHE 000CHOBAHUS BEIOpaHHOM TeMbl. [IpuBiede

HbI OCHOBHbIE HCTOYHHKH IO paccMaTpuBaeMoi Teme. JlomyiieHo He Goiee IByX OMHOOK B CMbICIIE
WM COZICPKAHUH MTPOoOIeMbl, 0QOPMIICHUH PaOOTHL.

Pabora npezacrasnser coboii nepecka3saHHBINA HCXOAHBIN TEKCT 0e3 KakuX ObI TO HH OBIJI0O KOMMEHTA
2 3 pueB, aHanu3a. He packpbiTa CTpyKTypa U TEOPETHUECKAst COCTABIISAIONIAs TeMbL. JIOMyIeHO TPy Wil

u OoJtee TpeX OMIMOOK B CMBICIIOBOM COJIEp)KaHUH PACKPBIBAEMOH MpoGIieMbl, B 0(hOpMIIEHHN paboT
BL

Pa6ora npezacraBnsieT co60il MOTHOCTHIO IEPENUCAHHBIN HCXOIHBINA TEKCT 03 KaKUX OBl TO HU OBLT

0 KOMMEHTApHEB, aHAJIN34, JIU00 MpodiieMa He PaCKphITa, THOO0 3a/1aHKe HE BHIIOJIHSIOCH.

5.4 Ilepeuens TeM pedepaToB

1. KauecTBO, KOJIMYECTBO U MEPA B OLIEHKE SKOHOMUYECKUX SIBICHUU.

2. KayecTBeHHBIN 1 KOTUYECTBEHHBIN aHaIN3 B UCCIEIOBAHUSIX.

3. KauecTBeHHOE M KOJMYECTBEHHOE U3YYECHNE PHIHOYHOW KOHKYPEHIINH.

8. OcoGeHHOCTH MaTEeMAaTUYECKOTO MOJICIIMPOBAHUS B SKOHOMHUKE.

9. DKOHOMHYECKHE MOJIEIU U UX XapaKTEPHbIE YEPTHI.

11. Meronuka S5KOHOMHYECKOTO aHallK3a, €€ [eu U PYHKIIUH.

12. Metoa Koppensiuuu B 3KOHOMHUYECKOM aHAJIN3e.

13. Meroa rpynnupoBOK CTATUCTUYECKUX JAHHBIX.

14. Metonpt 00pabOTKHU M aHAJIW3a CTATUCTHYECKUX JIAHHBIX.

15. MeToz penpe3eHTaTUBHOCTH JIaHHBIX UCCIIEAYEMBIX OOBEKTOB.

16. TloaroroBka COIMOIOTHYECKOTO UCCIIETOBAHHS.

17. MeTo/1bl COLIMOIOTHYECKOTO UCCIIETOBAHMSL.

18. NHTepBBIO KaK METOI COOpa COIMOIOTHIECKOM HH(OPMAIIHH.

19. IlpoOGiemMbl CTAaTUCTUYECKOTO yueTa B TYPUHIYCTPUH.

20. MexayHapoaHbIe PEKOMEHJAIMU TI0 OpTaHW3aIlMM CTAaTHCTHYECKOTO ydeTa B
TypHU3ME.

21. OmeHka CE30HHOCTH PAa3BUTHS TOCTHHHYHOTO CEPBHCAa Ha IMPHMEpPE OTHOTO H3
cyOBeKToB PO.

22. ®aKTOpBbl, OTPEACISIONINE YPOBEHb PAa3BUTHS TYPUHIYCTPHH.

23. IlporHo3upoBaHu€ pa3BUTUS TYPUHIYCTPUH HA IpUMEpPE OJHOTO U3 cyOBekToB PO.

24. BniusiHue Typu3Ma Ha SKOHOMHUYECKYIO U COITMATIbHYIO C(hephbl TOCYIapCTB.

Kpamxue memoouueckue yxazanus

Pedepar paccmarpuBaeTcsi Kak KOHEUHBIM NPOAYKT, IOJIydaeMblii B pe3ylbTaTe
BBITIOJIHEHUSI ~ UCCIIEIOBATEIbCKOIO  3a/laHUsl,  MO3BOJSIIOIIMH  OLEHUTh 1)  yMeHus
CTyJEHTa  CaMOCTOSITEIbHO KOHCTPYHpPOBAaThb CBOM 3HAHUS B  IIpollecCe€  pELICHUS
UCCIIEIOBATEIbCKON 3aJauu, OpUEHTHPOBATHCS B MH(OPMAIIMOHHOM MPOCTPAHCTBE; 2) YPOBEHb
c(OpMHUPOBAHHOCTH aHATUTHUYECKUX, UCCIIEIOBATEILCKUX HABBIKOB, HABBIKOB MPAKTHYECKOTO U
TBOPUYECKOTO MbIlUIeHHA. CTyAEHTY NpeIaraeTcss M3 IPENCTaBICHHOIO CIUCKAa TEMaTHKU
pedeparoB BBIOpaTh OAHY M PAaCKpbITh pe3yibTaThl HccleayeMoil mpoOnemsl. Pedepar



MPEIOCTABIISIETCSl TPEIOIaBaTeIl0 Ha MPOBEPKY COTIACHO TpauKy 3allUT, YCTAaHOBJICHHOTO
npenojaBarenieil B Hauajge M3y4eHUs AUCUUILIUHBL. PaboTa oopmisieTcs coryiacHO MmpaBHiIaM
CTO. 3ampocpouenHoe BpeMsi cnaun pedepara Ha kadenpy cHmxkaroTcs 6amisl. O0beM pedepara
15-20 ctp. Pabora BeimomnHseTcs Ha nuctax ¢popmar A4, B mporpamme Microsoft Word, mpudt
Times New Roman, pazmep mpudra Nel2. Ctpykrypa pedepara: TUTYIBHBIN JIUCT, COACPKAHHE,
BBEJICHUE, OCHOBHAsl 4acTh (BKJIIOYAET HCCIEOBAaHUE MPABOBBIX HOPM B cdepe TypusMma,
yIpaBJIEHUE , 3aKIOYEHHUE, CIIMCOK MCIOJIb30BaHHBIX MCTOYHUKOB (He MeHee 20 MCTOYHUKOB),
NPWIOKEHUE. 3aliuTa MpoeKTa B BUJIE MYOJWYHOrO JOKJIaga Ha 5-7 MHUHYT C IpE3eHTAlHEH.
3ammTa npoeKTa ABJseTcs (OPMON TEKYIIETO U MPOMEKYTOYHOTO KOHTPOJIS.

LlIxana oyenku
Kpurepuu u 6ansl

Ilokazarenu

1
0 6aoB

2
3 OamioB

3
5 0amnoB

4
10 GamtoB

5
15 GamioB

Packpsitue mpo
6eMBl

3amanue He B
BIIOJIHSIIOCH.

[Ipobaema He pack
priTa. OTCYTCTBYIO
T BBIBOJIBL.

[Ipobnema packpsIT
a He MOJHOCThI0. B
BIBOJIBI HE ClICJIaHbI
W/WJIA BBIBOJIBI HE O
OOCHOBAHBI.

[IpoGiema packpsIT
a. [IpoBenen ananu
3 poOiieMsl 6e3 mp
HBJICYCHUS JOIIOJTH
WUTENBbHOM IUTEpaTy
po1. He Bce BbIBOZIBI
clienaHsl H/uii 000
CHOBaHBI.

IIpobnema packpbIT
a OJHOCTHIO. [IpoB
€/IeH aHasu3 mpooie
MBI C IIPUBJICUCHHUE
M JIOTOJTHUTEIILHON
nuTeparypsl. BeiBo
IIbI 00OCHOBAHEI.

[Ipencrasienu
e

3amaHue He B
BINOJIHSIIOCE.

[Ipencrasnsiemast u
HbopMaIus JorH4e
CKHU He cBsi3aHa. He
HCIIOJIb30BaHBI PO
(heccroHanpHBIE TE
PMUHBL.

IIpencraBnsemas u
H(popMaLus He CHUC
TEeMaTHU3UpOBaHa u/
WM HE MOCIIeN0BaT
enbHa. Mcnonb3oBa
H 1-2 npodeccrona
JIbHBIM TEpMUH.

IIpencraBnsemas u
H(popMaLus CUCTEM
aTH3UPOBaHA U 1OC
JenoBarespHa. Men
0JIb30BaHO OoJee 2
po¢eCcCHOHATHHBI
X TEPMHHOB.

IIpencrasnsemas ux
(dbopmanus cucrema

THU3MPOBaHA, OCIE]
OBaTeNbHA U JIOTHYE
cku cBsizaHa. Mcnon
b30BaHo Oojee 5 mp
0(ecCHOHATBHBIX T

€PMHHOB.

Odopmnenne

3amaHue He B
BIIOJIHSJIOCE.

He nucnons3oBansl
nH(OPMaIOHHEIE
texHonoruu (Powe
rPoint). bosbiie 4 o
mIMOOK B TIPENICTaB
nsieMoi nH(opMar
HH.

Hcnons3oBaHbl UH
(opMannoHHEIE Te
xuonoruu (PowerP
oint) yactuuHo. 3-4
OIIMOKHU B MPECTaB
nseMoit nHpopmal
UH.

Hcnons3oBaHbl UH
(opManroHHEIE Te
xHosoruu (PowerP
oint). He 6onee2 o
mIOOK B TIPENICTABI
sieMoii HH(popManu
u.

[Tupoxo ucnoabp30B
aHbI HHPOPMALMOH

Hble TexHonoruu (P

owerPoint). Otcyrtc

TBYIOT OLIMOKH B TIp
ezcTaBIsieMoil HH)

OpMaIuH.

OTBeTHI Ha BOII
pocsl

3amaHue He B
BIITOJIHSJIOCE.

Het otBeTOB Ha BO
MIPOCHI.

Toapko OTBETHI Ha
JJIEMEHTapHBIE BOTI
POCHL.

OTBeTHI Ha BOIIPOC
Bl TIOJTHBIE W/WITH Ya
CTHYHO ITOJIHBIE.

OTBeTHI Ha BOIIPOC
bl [TOJIHBIE C IPUBH]L
CHHEM MPUMEPOB U/
WJIN TTOSICHEHUH.

5.5 Ilpumepsl 3aaHNii A1 BBINOJTHEHHS KOHTPOJIbHBIX padoT

3aoanue 1. PykoBOACTBO OAHONW W3 TOCTHHMIL, PACIOJOKEHHOM Ha MOMYJISIPHOM
TOPHOJIBDKHOM KYypopTe, OOpaTWiI0 BHMMaHUE Ha OOLIMH chaj KoJMyecTBa TYpPHCTOB M Ha
YMEHBIICHHE CPETHEr0 BPEeMEHH HX MpeObIBaHHUS B TOCTHHUIIE B TIOCIEIHHIE TpHU Toaa. [Ipu aTom
TYpUCTUYECKHI OM3HEC Ha KypopTe HaXOAMJICS Ha MoAbeMe. B0 MpUHATO pelieHue NpoBecTH
CHeNHaTbHOE HUCCIIEIOBAaHUE U ONPECITUTh OTHOIIEHHE KIMEHTOB K Ka4eCTBY OOCTYXKHBAHUS B
roctuHuLe. He jxenas NMpuUUMHATH HEYHOOCTB TOCTSAM, aAMHUHMCTpALUsA pellnia JeicTBOBaTh
CIIEIYIONIMM 00pa30M: B KaXKIblil HOMEp IUIAHHMPOBAJIOCH IOCTABUTH OOBSIBICHHE, N3BEIAIOIIEE
NPOXKMUBAIOLINX O IeJIM, BpeMEHU U MecTe npeObiBaHud. JKenmaromiye y4acTBOBaTh B ONpOCe

JOJDKHBI  OBUTM  TIPOCIIEIOBATh B XOJUIBI TOCTHHUIIBI, TJA€ IUIAHUPOBAIOCH YCTAaHOBHTH
cneuuanbHble ctoibl. Kakum oOpazom ¢QopmupoBanace BbiOOpka? OueHute JeicTBus
aaMuHUCTpanmu. [Ipemiokure aabTepHATHBHBIC BApUAHTHI TMOJNYYCHHS HEOOXOIUMOMN
UHpOpMaLINH.

3aoanue 2. BBl - pyKOBOIUTENb CIY>KObI MapKETHHTa TOCTHHUIIBI, U BAac BOJHYIOT
mpoOJieMbl BHEAPEHUS HOBBIX YCIIYT, COBEPIICHCTBOBAHHS IIEHOBOUM MOJIMTUKH W TOBBIMICHUS
s dextuBHOCTH peknambl. CHopMynHpylTe KOHKPETHBIE 3a7add JUIsl CBOMX COTPYIAHHKOB,
MPOBOJSIIUX MAapKETUHTOBbIE uccienoBaHus. OObsICHUTE, TMOYeMy OIpeAeTieHHe Iened u



IIOCTAaHOBKA 3aJlad YacTO CYMTAIOTCAd CaMbIMM OTBETCTBEHHBIMU pELIEHUSIMU B Ipolecce
MapKETUHTOBBIX UCCIIEOBAHUI.

3aoanue 3. Pa3paboTaiiTe caMOCTOSTEIHHO aHKETY JUIs cOOpa MepBUYHON HHPOPMALIUHN O
TYPUCTCKUX IIOTOKax, MX oObeme M crpykrype. OOocHyMTe 1e1eco00pa3HOCTh BKIIIOYEHUS
IPEJJIOKEHHBIX BAMU BOIIPOCOB B aHKETY.

[IpoBepbTe ceds:

- Ilomoraer nu OTBET Ha KaXXIbli M3 IOCTABJICHHBIX BaMM BOIPOCOB JOCTUYb LIEIU
o0cnenoBanusa?

- SIBnsiercst 11 popMyTUpPOBKA BOIIPOCOB KPATKOW U SICHOM?

- He cogepxarcs nau B (opMyIupoBKax clioBa, TEPMHHBI, KOTOpPblE MOI'YT OBbITbH
HenoHATHBI? Kak BO3MOKHO 3aMEHUTh UX, HE UCKaXKasi CMbIcia Borpoca?

- CoOuroieH 11 PUHLUI PACIIOIOKEHHSI BOIIPOCOB OT MPOCTHIX K C10KHbIM? ColroieHa
JIM JIOTUYECKAs TI0CIIE10BATEIbHOCTD?

- He BbI3BIBAIOT J1M BOIPOCH! OTPULIATENIBHBIX 3MOLMH y pecnioHeHToB? He 3aneBaror u
OHM JJOCTOMHCTBA YyeJloBeKa?

- He 3a0bu1u J1n BBl BKIIIOYUTH B @aHKETY BAPUAHTBI OTBETOB HA BONPOCHI?

3aoanue 4. llpuBenuTe cTaTUCTHYECKOE OlpesaeneHue noceturens. HazoBure npuszHaku
HOCETHUTENs], TO3BOJISIONINE OTIMYUTh €ro OT MPOYMX MyTEHIECTBYIOIUX Jul. B uem coctout
HKOHOMUYECKOE CO/IEPKAHUE MTOHSITUSI «TIOCETUTEINb)?

MOHO JI OTHECTHU MEPEYUCICHHBIX HUXKE MTyTEIECTBYIOILUX JIUI K KATETOPUU TYPUCTOB.
AprymMeHTHUpYyHUTE OTBET.

1) MOJI010’KE€HOB, OTIIPABIIAIOLIMXCS B CBaZieOHOE IYTEIIECTBHUE 32 TPAHMILY;

2) mosMTHYecKoro juaepa u3 MOCKBBI, Haxoxsmerocss B TedeHue nHS B CaHKT-
[TerepOypre /i BCTpeur ¢ U30UpaTeIsiMU B X0/1€ IPEABBIOOPHOI KaMIIaHUH;

3) yuactHukoB aBTopayuu [lapmx - lakap;

4) paOOTHHKA TUIJIOMAaTHYECKOr0 MPEACTaBUTENbCTBA TOCY1apCTBA 3a TPaHULIEH BO BpeMs
OTJIbIXa Ha KypOpTe;

5) paOOTHHKOB, BBIE3KAIOIIUX 32 PYOEXk JUIsl yCTAaHOBKHU M HAJIAJAKU 000PY10BaHMS;

6) 6exenIeB?

3aoanue 5. TlpoBenurte TIIATENbHBIM aHaIM3 aHKEThl. B MpHUBEIEHHBIX HUXKE BOIpOCAax
HaliuTe OMMOKU U UCTIPaBbTE HX.

Kak gacTo BbI myTeniecTsyere?

- 3a pyOex;

- TI0 CBOEH CTpaHe.

C xako# 1eNbI0 BBl BBIE3)KAIH 32 TPaHUILY?

- Ha OT/ABIX,

- B IOMCKax paboThl;

- JUIsl TIOCEIEHNS POJCTBEHHUKOB U 3HAKOMBIX.

KaxoBa cpenHsst po0oIKUTENbHOCTD BAIIUX MMOE3/10K?

- ot 0 10 3 cyTOK; - 0T 3 10 7 CYTOK; - OT 7 10 28 CYTOK.

3aoanue 6. llpuBenute GopmMyay MYJIbTUIIMKATOpA J0X0Ja JIJs TYPUCTCKOIO PErnoHa.
Hcnonb3yss AaHHBIE CTaTUCTHYECKUX CAMTOB, paccuuTaiTe MYJIbTUIUIMKATOp JO0XOAA IS
HEeOO0JIBIIIOT0 TYPUCTCKOI'O PETHOHA (PETHOH BHIOMPAETCS] CAMOCTOSATEIBHO).

3aoanue 7. Ucnonb3ysa nanHble denepasbHOrO0 areHTCTBA MO TYpU3MY, ONpEAeIuTe
JUHAMHUKY U3MEHEHHMI 3KOHOMHMYECKOW ponu Typusma B PD 3a mocnennue 10 ner. Mcnonw3ys
CTaTUCTHUYECKUE COOPHUKH, TPOBEANUTE aHAIN3 IUHAMHUKH BHE3HOTO U BBIE3THOTO Typu3ma B PO
3a mepuoxa 2018 - 2019 rr. CucremaTusupyere NOJIydeHHbIE JaHHbIE B Tabmu4yHOU (hopme,
IIPOBEIUTE AaHAJIN3 AMHAMUKH BHE3JHOTO U BBIE3THOTO TypU3Ma 3a YKa3aHHBIN IEPUOJ.

3aoanue 8. Boigenure Bce BUJIbI 3aTPaT, KOTOPbIE TYPUCT MPOU3BOAUT B XO/€ TYPUCTCKOM
IIPOE3]U, pa3felInTe UX Ha TPYNIBL: IPEIBAPUTEIBHBIE 3aTPAThl, 3aTPaThl HEMOCPEACTBEHHO B
MecTe NMpeObIBaHuUs; 3aTPaThl IO OKOHUYAHUU TTOE3/IKH.



[TpuBenuTe pacyer 3aTpar TypucTa JJsl OAHOTO U3 ropo1oB Poccuu i Kaxaoro us Tpex
BUJIOB TYPUCTKOM MOE3KH (C y4€TOM BBIJICJIEHHBIX IPYIII 3aTpPar):

- ICJIOBOU TYpHU3M;

- KyJIbTYpHBIH TYpHU3M;

- COOBITUIHBIN TYpU3M.

JlectuHauus AJ1 KQXJI0T0 BUAA TypU3Ma BEIOUPAETCS CTYIE€HTOM CaMOCTOSITENBHO.

3aoanue 9. B neBom cronduke B anpaBUTHOM MOPSIKE NEPEUUCICHBI OCHOBHBIE METObI
COLIMOJIOTMYECKOr0 HCCIIeoBaHMs. B mpaBoM cTOIOMKE B TaKOM e HOpPSAKE — Pa3InYHbIE
00beKkThl u3ydyeHus. Kakol o00beKT HauaydmuM o0pa3oM HUCCIEAyeTCs KaXIbIM U3

NEPCUUCIICHHBIX MGTOI[OB?
OCHOBHBIE METOJIBI: OOBEKTHI U3YUCHHS:

1. AHKeTupoBaHue 1. T'a3eTHBIC TEKCTHI

2. V3ydeHne TOKyMEHTOB 2. VHnuBuayambHble 0COOCHHOCTH CO3HAHUS

3. HHTepBBIO 3. MeXIMYHOCTHBIC OTHOIICHHS

4. KoHTeHT-aHaIN3 4. Ilpu4nHHO-CIEACTBECHHBIE CBSI3H

5. HaOmonenue 5. TIpOTOKOJIBI, OTYETHI, NHCHMa

6. CoUMOJIIOrHYECKHHA TECT 6. DakTel IOBEACHUS JIFOAEH

7. COMoOMETpHYECKUN OIPOC 7. daxThl CO3HAHUS (MHCHUS, HHTEPECHI H T. 11.)
8. DkcrepuMeHT 8. LleHHOCTHBIC OPHEHTAINH U YCTAHOBKU

3aoanue 10. PazpabortaiiTe KapTOUKy SKCIEpTa Uil TYPUCTCKOTO WU TOCTUHUYHOTO
TIPEITPHUSTHSL.

3aoanue 11. Vimerotcs crenyroliyue JaHHBIC O YHUCICHHOCTH WHOCTPAHHBIX TPaKIaH,
npuObIBIIMX B N-o6sacts B 2019 1. ¢ niensio Typusma.

Onpenenutb OTHOCUTENbHBIC OKA3aTeNU CPABHEHUS.

Yucrennocms UHOCMPAHHBIX 2padicOan, npudwvlewiux 6 N- oonacmo 6 2012 2.

Cmpana Konuuecmeo mypucmos, uei.
Benukobpuranus 31

I'epmanus 412

Kuraii 2

CHIA 22

OcToHus 37

Kpamkue memoouueckue ykasanus
KoHTtponbHbIe 3a1aHKs TPOBOJATCS € LIETBIO TPOBEPKH YMEHHUI IPUMEHSTH MOTYyYEHHBIE
3HaHMS ISl pelIeHUs 3a/1a4 OIPEIEIIEHHOT0 THIIA [0 TEME WM pa3fely.

Llkana oyenxu
OrneHka Bansl Onucanue
CTyJeHT NpoJeMOHCTPHUPOBa CHOPMUPOBAHHOCTD JUCIUIUTMHAPHBIX KOMIIETEHINH, 0OHAPYKHII BC
€CTOpOHHEe, TITyO0KOe 3HaHHE y4eOHOTO MaTepraia, CBOOOIHO OTIEpUpPYeT MPHOOPETEHHBIMU 3HAHU

5 30 AMHU, YMCHUAMU, TPUMECHUJT UX B PCUICHUU 3aJa4U TOBBIIIEHHOH CIIOKHOCTH K TPEIIOKWI €AUHCT
BCHHO IMPAaBWJILHOC PEIICHUC.
CTyI[eHT IPOACMOHCTPUPOBAJI C(bOpMI/IpOBaHHOCTL JUCHUIIIMHAPHBIX KOMITETCHIIMIA Ha 6a30BOM Yp
4 20 OBHE€: OCHOBHBIC 3HaHHsA, YMEHHSA OCBOCHBI HO JONYCKArOTCA HE3HAYUTECIIbHBIC OH_II/IGKI/I, HETOYHOCTHU

, 3aTPYAHEHUS P NepeHoce 3HAHUK W yMEHUH HeCTaHJapTHBIE CUTYAINH, IPeTyCMOTPEHHBIE B 331
age.

CTyzeHT 1eMOHCTpHpPYeET c(hOPMUPOBAHHOCTH JUCIUIUIMHAPHBIX KOMIIETEHINH Ha 6a30BOM ypOBHE:
3 10 B XOJI€ PELLCHNUS 3a/1a4 JONMYCTHJI 3HAYUTENIbHbIE OIINOKH, IPOSIBUII OTCYTCTBHUE OTAEIBHBIX 3HAH

uil, yMEeHUH, HaBBIKOB 110 HEKOTOPBIM JTUCHUIIMHAPHBIM KOMIETEHIIUSM.

CTyzieHT IeMOHCTpUpPYET C(HOPMUPOBAHHOCTH TUCIUIUIMHAPHBIX KOMITETEHIINI Ha YpOBHE HIDKe 0a3
2 5 OBOTO, IIPOSBIIAETCS HEAOCTATOYHOCTh 3HAHNH, YMEHHIH, HABBIKOB 1 TPEJIOKIIT HENPOo(eCcCHOHATb
HOE pelleHHEe CUTYallMOHHON 3a1a4H.

JlucuumiHapHbIe KOMIIETEHINH He ChOpMHUPOBaHBL. [IposBIIsSeTCs MONHOE WM IPAKTHIECKH TTOJTH

0€ OTCYTCTBHE 3HAaHWH, YMEHUI, HAaBBIKOB. 3a/laua He pelleHa.

5.6 Ilpumepsbl TECTOBBIX 3aJaHUIA

1. Ilo3BoJISIET 1M MCCIIENOBAHUE COLMATIBHO-DKOHOMUYECKHUX MTPOLIECCOB ONPEAEINUTD:

a) WX CYIIHOCTh M peajbHOE COJIep)KaHue, T.e. TO, YTO OHU NPEICTaBISIIOT cOOOH B
JIeCTBUTENIBHOCTH, 0OBEKTUBHO;

0) TEHJEHILIUH, T.€. YCTONUMBYIO HAIIPABJIEHHOCTh Pa3BUTHUS U3Y4aeMbIX IIPOLIECCOB;



B) NPUCYIIME UM TPOTUBOPEYMS U T.O. BBIIBUTH MPOOJIEMBbI MX (YHKIIMOHUPOBAHUS U
Pa3BUTHS B CIIOKUBIIMXCS YCIOBHSIX;

I') COLMaIbHbBIE CHIIBI (COL[MANIbHBIC TPYIIBI), B MHTEPECAX KOTOPHIX Pa3BUBAIOTCA TE WU
WHBIC COIIMATbHO-3KOHOMUYECKHE TIPOIIECCHI

2. Bkimiogaer Jiu CoIaibHOE UCCIIeI0OBaHNE CIIEAYIONINE METO/bI:

a) BBIIBUKCHUE M ITPOBEPKA THITOTE3;

0) HaOII0IcHNUE;

B) OTIPOC;

I') BHIOOPOYHOE 00CIEI0BaHUE;

1) KOHTEHT—aHAJIU3.

3. BKIIIOYaI0T JI1 SKOHOMHYECKHE UCCIICAOBAHUS CIIETYIOIINE METOIBI:

a) HaOII0IeHNE u coop (baKToB;
0) 9KCIIEPUMEHT;
B) MOJICIUPOBAHUE;
T) METO]T HAYYHBIX abcTpakiui;
) aHanu3 u CUHTE3;
e) CUCTEMHBIN MTOIXOJT;
x) WHAYKIHS u NEeNyKLHUS;
3) HUCTOPUYECKUI 51 JIOTUYECKHIA;

e) rpaduUeCKHil.

4. YxaxuTe, KaKOW U3 MPEUIOKEHHBIX HIKE MTOKa3aTeliel SBJISICTCS aHAJIU30M, a KaKoi
CUHTE30M:

a) COIOCTAaBJIEHNE YKOHOMUYECKUX TTOKa3zaTesiel paboThl OTACIbHBIX TOCTUHHUIL,

0) ompeneneHue OOIIEOTPACIEBBIX PE3YIbTATOB XO3SIMCTBOBAHUSA BCEHl TOCTUHUYHON
otpaciu Poccun.

5. Kakoe omnpeznenenue coruonoruu 6oiee TouHoe?

a) COIMOJIOTHUsI — HayKa 00 o0IIecTBe

0) COLIMOJIOTHS U3y4aeT MOBEACHHE JTIOCH

B) COITMOJIOTHS — HAyKa O BO3HUKHOBEHUH, PA3BUTHHU U (YHKIIMOHUPOBAHUU COLIHMATIBHBIX
OoOIIHOCTEH U COIHUANBHBIX TPOIECCOB, O COLMANBHBIX OTHOUICHHSIX KaK MeXaHU3Max
B3aUMOCBSI3H M B3aUMO/ICHCTBUSI MEXKTY STUMH OOITHOCTSIMH, MKy OOITHOCTHIO U JIMUHOCTHIO

T) COIMOJIOTHS H3Yy4aeT MEXaHU3Mbl B3aUMOJCUCTBUA MEXKIY OpraHU3alusIMU U
COIMAITLHBIMHA WHCTUTYTaMHU

1) BCSI COBOKYITHOCTH CBSI3€W U OTHOILIEHUH, KOTOPBhIE HOCST Ha3BaHUE COLUATBHBIX

6. Merogomornueckuii  pazfen MpPOrpaMMbl  AMIUPHUYECKOTO  COIMOJIOTHUUECKOTO
MCCJIETOBAHMSI BKITFOYAET B ceOs:

a) onMcaHue MeTOo/Ibl 00pabOTKH U aHAJIN3a JaHHBIX

0) omucaHue e, 3a7a4, 00BEKTa, MPEAMETa UCCIIeIOBaHMS, HHTEPIPETAIINIO TOHATUN

B) 000CHOBaHUE BHIOOPKH, 0OOCHOBAaHUE METOJIOB COOPKH TAHHBIX

T') OpraHU3aI[MOHHBIN IJIaH HCCIeI0BaHuUs

1) pacrpeiesieHne 00s3aHHOCTEeH MEXTy UCTIOTHUTESIMU U yueT (PMHAHCOBBIX PECYPCOB

7. Yto Takoe 00BEKT COLMOIOTMYECKOTO UCCIeA0BaHUS?

a) coZiepKaTeNbHast, METOIUYECKasl, OpraHU3AI[MOHHAS] KOHKPETU3AIIHS 11eJIHh

0) TO, UTO CYIIECTBYET BHE 3aBUCHMOCTH OT HCCIIEJOBATENs M HA YTO MOXET OBITh
HaIlpaBJIeH MPOIIECC UCCIIEAOBAHUS

B) 3HAUYMMbIE CBOICTBa, CTOPOHBI, OCOOCHHOCTH SIBIIEHUS, KOTOpbIE TMOJJIEKAT
HEIMOCPEICTBEHHOMY HU3YUYCHHUIO

') 3HaYMMasi CTOpOHA COLIMAIBHOTO SIBJICHUS, MOJIEKAIAsl CHCTEMHOMY aHAIU3y

1) OTIpe/IeJICHHBIC OOIIECTBEHHBIC OTHOIIICHHUS.

8. Hambonee pacmpocTpaHeHHBIM METOJOM cOOpa COIMOJOTHYECKON HH(POpMAIIN
SIBJISICTCSI:

a) ompoc



0) HaOrOIcHNE

B) DKCIIEPUMEHT

') COMOMETPUUECKUHN TECT

1) aHaJIU3 JOKYMEHTOB

9. Ilox penpe3eHTaTUBHOCTbIO B COLIMOJIOIMYECKOM H3MIIMPUYECKOM HCCIIEI0BAaHUU
HOHUMAIOT:

a) MPEAIOJIOKCHIE O CBOMCTBAX M3y4aeMbIX 00BEKTaxX

0) 4acTb 00BEKTOB reHEPAIbHONW COBOKYITHOCTH, OTOOPAHHBIX C MOMOILBIO CIIELHATIBHBIX
IPUEMOB JUIs IOTYYEeHUsT HHPOPMALIUT

B) COBOKYITHOCTb BCEX BO3MOKHBIX COLMANIBHBIX 00BEKTOB, KOTOPBIE MOJIEKAT U3YUEHUIO
B IIpeZieiaX IpOTrpaMMbl COLIMOJIOTUYECKOTO SIBIICHUS

I') CBOMCTBO BBIOOPOYHOI COBOKYIMHOCTH BOCHPOU3BOJAUTH IapaMeTpbl U 3HAUUTEIIbHbIE
3JIEMEHTBI TeHEPAIbHOW COBOKYITHOCTH

1) COLMAJIbHOE ITPOTUBOPEUHE, TPeOYyIoIlee pa3peiieHus

10. [IpuMepoM KBa3UTPyMIIbI OYIET. . .

a) Tojmna

0) cryzneHvecKas rpyrmna

B) CEMbS

I) Jpy’KecKasi TYCOBKa

1) TPYLOBOM KOJUIEKTHB

11. OtoxnectBieHust ceds C OPYrUM CYOBEKTOM, TPYIIIOH, COLMAIBHBIM 00pa3oM B
npolecce CoLMaaIn3aiy Ha3bIBAETCsl. ..

a) colamu3aIus

0) uneHtTudukanys

B) MHCTUTYLIMOHATU3ALUS

T') mpucrocoOaeHne

1) ACCUMIISIITUS

12. KonnyecTBeHHBIN aHAIU3 TOKYMEHTOB — 3TO...:

a) KOHTEHT-aHAJIU3

0) MHTEpIpeTaLus NepBUUYHON HHPOPMALIUU

B) H3y4YCHHE YHUKAIBHBIX JJOKyMEHTOB

I') COMOMETPUYECKU OIpOC

13. CounanpHebIi CTaTyC — 3TO. ..

a) COBOKYITHOCTh JI€HCTBHI, KOTOpBIE JOJKEH BBINOJHATH 4YEJOBEK, 3aHUMAOLIUii
OTIpe/IeIEHHOE MECTO B COIMAJILHOM cucTeMe

0) ompeneseHHast MO3ULMS B COLIMATBHOM NPOCTPAHCTBE

B) YCTOMUNBas CBS3b 3JIEMEHTOB B COL[UAIIBHOM CHCTEME

I') HOPMATHBHO PEeryJupyeMoe yyacTue MHAWBUA B KOHKPETHOM IPOLIECCE COLMAIBHOTO
B3aUMOJICUCTBUS

1) COBOKYITHOCTh B3aUMOCBSI3aHHBIX U B3aUMOJACHUCTBYIOIIUX COLHUAIBHBIX TPYIII,
COLMATbHBIX HHCTUTYTOB ¥ OTHOIICHUH MEXITy HUMHU

14. BriGepute Hanbosee MONHBIM Ha0Op BakHEHIINX AU EepeHIUpPYIOMUX MPU3HAKOB
CJIOS1.

a) HaIlMOHAJILHOCTh, BEPOUCIIOBEaHNE, IPOUCXOXKICHHE, TI0XO0/T

0) oOpazoBanue, mpodeccus, T0X01, MPECTUK

B) npodeccusi, HaIMOHAIBHOCTD, 10XO0.T

r) npodeccus, J0XO0/, MOJTO0BO3PACTHHIC XapaKTEPUCTUKU

1) 10X01, 00pa3oBaHue, IPOUCXOXKACHUE, XapaKTep MOTpedieHus onar

15. Kakoe u3 nepedncieHHbIX MOHATUH HE MMEET MPSIMOT0 OTHOIIECHHS K COLMATbHOU
CTPYKType o0IecTBa

a) crpaTuUKaIUs

0) coruaan3anms



B) collMaiabHasi MOOMIBHOCTh

I') MApTUHAIBHOCTh

1) COITMaIbHBIN KJ1acc

16. BeiOepere Hamboiee TOUYHYIO (HOPMYITHUPOBKY TAKOTO SIBICHHS, KaK COLMAIbHAS
MOOUITBHOCTb:

a) OJyYCHUE YEIIOBEKOM HOBOHU TIpodeccuu

0) 60pr0Oa CONMANLHBIX TPYIII 32 YIYYIIEHUE CBOCTO COOCTBEHHOTO MOIOXKCHHUS

B) Iepexo]1 00IIeCTBa KaK COIMAIbHON CHCTEMBI Ha 00JIee BHICOKYIO CTYIIEHb PA3BUTHS

') U3MEHECHHE YCIIOBHH KU3HHU WHIUBUIOB

1) TPOJBM)KEHUE TI0 HEPAPXUYECKOH COIUAIBLHOW BEPTHKAIW WJIA TOPH30OHTAIN
COLMATILHBIX TPYIII WIH UHIWUBUIOB

17. Kak Ha3pIBaeTcs MeTOJ] cOOpa CONMaIbHONH MH(OPMAIUK MPU MTOMOIIH CHEIHATBHO
OpraHU30BaHHOW COLMATIbHOW CUTYallUU:

a) METOJ HAOJIFOACHUS

0) METOT THTEPBBIO

B) COIMAJIbHBIN KCIIEPUMEHT

I') 9KCIIEPTHBIHN OIpOC

18. [oHATHE «OTKPBITHINA BOIPOC) 03HAYACT:

a) BOMNPOC, KOTOPHIN HE MOJIYYHJI OTBETA

0) 4YTO HE MpPEIoIaracTCss HUKAKuX albTEPHATUBHBIX BAPHAHTOB OTBETA

B) BOIIPOC — MO/ICKa3Ka

r) BOIPOC, HA KOTOPBII MOKHO OTBETUTH KaK YrOIHO

19. MOHUTOPUHT - 3TO:

a) HaOmronenue 3a COCTOSIHUEM 00BEeKTa.
0) [Iporuo3 pa3BuTHUsA oOBeKTa.
B) Cucrema HaOJIIOIeHUH, aHaau3a u MPOTHO3a COCTOSIHUSI 00BeEKTA.

') AHaJIM3 OJYyYaeMbIX JIaHHBIX O COCTOSIHUU M pa3BUTUU OOBEKTA.

20. IIpeanoyYTUTENFHBIM METOJOM OIICHKH aOCONIOTHBIX MOKa3aTellel pa3BUTHUS PHIHKA
ABJISETCH. ..

a) CUCTEMHBIH aHaJIN3

0) pakTopHbBIN aHATN3

21.CucremMa nokaszaTesiell pa3BUTHS PbIHKA TYPUCTCKUX YCIIYT AJI1 PETUOHOB BKJIKOYAET. ...

a) CPE/IHIOI0 BEJIMYUHY TYPUCTCKUX PACXOJ0B B MECSLL

0) CpeIHIOI BETMUUHY TYPUCTCKUX PACXOJIOB B CYTKH

B) CpEAHIOI0 BEJIMUYMHY TYPUCTCKUX PACXOJ0B B IoJl

22. I'naBHas 11€J1b IPOBEJEHUS MOHUTOPUHIA TYPUHIAYCTPHH - 3TO. ..

a) 00ECNeYeHNH OPTaHOB TOCYJAPCTBEHHOTO M MYHHIIUIIAIHHOTO YIPaBJICHUS TOJHOM,
JIOCTOBEPHOM U CBOEBPEMEHHOM MH(OpMaIeil o mpoleccax, MPOTeKarOIIUX B pa3IMUHBIX cepax
YKU3ZHEJEATEIIbHOCTH HACEICHHUS.

0) ompeJeieHue OCHOBHBIX MHJMKATOPOB, JAIOIIMX Haubosiee MOJIHOE MPEICTaBICHHE O
COLIMAJIbHO-3KOHOMHWYECKOM Pa3BUTHUU ONPEEIIEHHOTO BU/IA JESTEIbHOCTH;

B) IMarHOCTUKY MPOIIECCOB, MPOTEKAIOIINX, BISBICHNUE MOJOKUTEIBHBIX U HETATUBHBIX
TEeHACHIINH;

T') pa3paboTKy CIIEHapHeB Pa3BUTHS PHIHKA TYPUCTCKUX YCIYT

23.0cHoBHBIMU (hOpMaMU OpraHU3aLUU CTATUCTUYECKOTO HAaOII0IeHUs B cpepe Typu3Ma
SBIISIIOTCS (BBIOEpUTE NMPABUIBHBIN BapUaHT OTBETA):

a) MepBUYHAs U BTOPUYHAS,

0) dYepe3 OTYETHOCTh M C TOMOUIbIO CIEHUAIBHO MPOBOJUMBIX 00CIETOBAaHUN C
AHKETUPOBAHUEM;

B) MIPOTPECCUBHO-MHTErpallMOHHAas U 6a30Basl.

24. B HIXKeECIEqyoUIeM MepeYyHe OTMETHTE OCHOBHBIE METObl CTATUCTUYECKOIO yyeTa
TYPUCTCKUX NMPHUOBITUH (BbIOEpUTE MPABUIIbHBIE OTBETHI):



a) Y4eT Ha TYPUCTCKUX MPEANPUITHSIX;

0) ydeT B CpeACTBax pa3MEIICHUS;

B) YYeT Ha I'paHUIIE;

I) y4eT Ha 00bEKTax TYPUCTCKOIO M0Ka3a;

1) B TPAHCIIOPTHBIX CPEJICTBAX BO BPEMsI IEPEE30B HA MapLIPYTE,;

) BCE MIPABUIIBHO.

25. YTo HE OTHOCUTCSA K KOJIMYECTBEHHBIM 1EJISIM MAPKETUHTA AECTHHAIUN?

a) yBeJIMYEHUE JI0XOJ0B PETHOHA;

0) yBelIMUYEHHE O PHIHKOB, 3aHUMAEMBbIX IPOJTYKTaMU PETHOHA,

B) pa3BUTHE UHBECTULIMOHHBIX MIPOTPaMM, MOBBILICHHE F(H(PEKTUBHOCTH MHBECTUIIHIA;

26. YTO HE OTHOCUTCA K KAYECTBEHHBIM IIEJISIM MapKETUHTa JCCTUHALINI?

a) MOJIOKUTEIILHOE BIUSHUE HA 3aHITOCTh U PETMOHANIbHBIN PHIHOK TPYAQ;

0) ToCTHKEHHE CTAOMIIBHOTO PETHOHAIIBHOTO PA3BUTHUS;

B) MOAJEepKKa 00pa3oBaTeNbHbIX, KYJIbTYPHBIX, CIHOPTHUBHBIX U JIPYIHX COIMAIbHBIX
porpamm;

') YBEJIUYEHUE MPOU3BOAUTEIHLHOCTH TPyJa paOOTHUKOB OCHOBHBIX M BCIIOMOTaTENbHBIX
OTpacieil peruoHa.

Kpamkue memoouueckue ykazanus

CreneHp YCBOGHHMS CTyJIE€HTaMU MPOMJIEHHOTO Marepuajia yCTaHaBIUBAETCS 110
pe3ynbTaTaM KOHTPOJIbHBIX TECTOB. TecTupoBaHUE - CUCTEMa CTaHAAPTU3UPOBAHHBIX 3a/IaHMM,
MO3BOJIAIOIIAs AaBTOMAaTU3UPOBAaTh NPOLEAYPY H3MEPEHUS YPOBHS 3HAaHUH M yMEHUI

oOyuarorerocs.
IlIxana oyenku

OneHka bannsl Onucanue

5 20 CTyzieHT OTBETHIJI HE MeHee, 4YeM Ha 26 BOIIPOCOB NPaBHIEHO
4 15 CTyIeHT OTBETHII He MeHee, YeM Ha 20 BONpOCOB MPaBHIIEHO
3 10 CTyzieHT OTBETHJI HE MEHee, YeM Ha |5 BompocoB npaBUIIbHO
2 5 CTyIeHT OTBETWII He MeHee, 4eM Ha 10 BompocoB MpaBMIIEHO
1 0 CryaeHTt oTBeTHI MeHee YeM Ha 10 BompocoB MpaBHIIbHO
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