MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BU3HECA

PaGouas nporpamma AUCHUIUIMHBI (MOYJIS)
MOHUTOPHUHI TYPUCTCKOI'O ITIPOAYKTA U YCIYT

Hampasnenue u HanpaBiIeHHOCTD (TPOQHIIH)
43.03.02 Typusm. Typusm

I'ox Habopa na OITOII
2021

dopma 00yueHust
3a04yHas

Bnanusoctok 2024



Pabouass mporpamma aucuuIUIMHBL (MOIynsl) «MOHMTOPUHI TYpPUCTCKOTO MpPOJIYKTa M
yCIIyr» cocTaBiieHa B cooTBeTcTBUU ¢ TpeboBanusimu ®I'OC BO no HampaBieHUIO MOATOTOBKH
43.03.02 Typusm (ytB. mpukazom MwunOoOpHayku Poccuu ot 08.06.2017r. Ne516) u Ilopsakom
OpraHM3alMi M OCYLIECTBJIEHUS 00Opa30BaTEeNbHON JIE€ATENbHOCTH MO 00Opa3oBaTeIbHBIM
MporpamMMam BBICIIETO 00Opa30BaHMsI — MporpaMMamM OakajiaBpuara, MporpaMMaM CIICIHAIUTETA,

porpaMMaM MarucTpatypsl (yTB. mpuka3zoM MunoOpraayku Poccun ot 06.04.2021 1. N245).

CocraBurenb(un):

Ilemposa I'.A., ooyenm, Kagheopa mypuzma u cocmunuuno-pecmopannoco busneca,
Galina.Nikiforova@vvsu.ru

YTBepkIeHa Ha 3acelaHuu Kadeapsl Typu3Ma W TOCTHHUIHO-PECTOPAHHOTO OM3HEca OT
17.04.2024 , npotokois Ne 9

COI'JIACOBAHO:
3aBenyromuii kKadeapoii (pazpaboTanka AOKYMEHT HOMINCAH
Aytom CI) Ap (p P ) SJEKTPOHHOHU NMOJAINMUCHIO
I'omuneBckadg I A. Ceprudukar Galina__ 1575480626
[Homep Tpan3akuuu 0000000000D2050D
Biianenery I'omuneBckas I'.A.




1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto OCBOEHMSI TUCLUIUIMHBI SBISETCS (OPMUPOBAHHUE Yy CTYAEHTOB TEOPETUUYECKUX
3HaHUH OLCHKM W MOHHUTOPHHIA TYPUCTCKHUX YCIYl, O3HAaKOMJICHHE CTYJEHTOB C METOAAMMU
UCCIIeIoBaHMs B cepe Typu3Ma M pa3BUTHE HABBIKOB HCIOJIB30BAHUS METOJ0B MOHHUTOPHHTA
TYPUCTCKOTO MPOAYKTA U YCIyT

OcHoBHbIE 337Ja41 JUCLMILIINHBI:

- chopMupoBaTh y CTyIEHTa TEOPETHUECKUE 3HAHHS CTPYKTYPBI TYPHUCTCKOTO MPOAYKTA U
YCIIyT, COJIEPKaHUE LIEJIU U 3a1a4U COLUAIBbHO-3KOHOMUYECKOTO MOHUTOPHUHIA;

- BBIPa0OTKa y CTYACHTOB yMEHHS pa3paboTaTh MpPOrpaMMy MOHHUTOPHHIA TYpPUCTCKOTO
IIPOJIYKTa U yCIIyT, OLIEHKA COCTOSIHUS U TEHACHUNH Pa3BUTHUS UHAYCTPUU TypU3Ma;

- TOJIyY€HHE CTYAEHTaMM HaBBIKOB cOopa M 00pabOTKH MH(OPMALUU, METOJAMU OLIEHKU
YPOBHS Pa3BUTHA U IPOTHO3UPOBAHUS Pa3BUTHS TYPUCTCKOIO NIPOAYKTA U YCIIYT.

[TnanupyembIMH pe3ynbTaTaMu OOydeHHs MO AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3yJAbTaTOB OOy4YEHHs MO JUCLMIUIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHS 00pa30BaTENbHOW IPOrpaMMBl,
npezcTaBieH B Tadiuue 1.

Tabmuua 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3yUeHUS AUCIUILTUHBI (MOJTYJIs)

Pe3ynbTaThl 00y4YeHH 110 AUCIUIIINHE
Hasganue Konn Kox u ¢popmynrpoBka
OIIOII BO, (hopMyTHpOBKA | WHIUKATOpA JOCTIDKCHHS Kox
COKpAIIEHHOE |  yoMmmeTeHINH KOMIIETCHITHH pesynb @DopMyIMPOBKa pe3yibTara
TaTa
43.03.02 OIIK-4 : OIIK-4.1k : P13 HaBrbik | ucnonb3oBanue
«Typuzm» Cnocoben OcymecTBisier HHPOPMAITMOHHBIX
(B-TY) OCYILECTBIIATh MapKETUHIOBbIE TEXHOJIOTHH 171t cOopa U
WCCIIeIOBaHNE UCCIIEIOBaHUS 00paboTku nHGOpMALUU TIPU
TYPHUCTCKOTO TYPHUCTCKOTO PBIHKA, MIPOBEJEHUN MOHUTOPHHTA
PBIHKA, norpeduTenei, TYPUCTCKOTO MPOIYKTa U
OpPraHM30BBIBATh | KOHKYPEHTOB, B T.U. C ycayr
TPOJaKH U eTTbI0 000CHOBAHUS,
TPOJBIDKCHUE MPOEKTHPOBAHUS U
TYPHCTCKOTO TPOJBIKCHUS
HIpOIyKTa TYPHCTCKHX YCIyT
OIIK-4.2k : ®opmupyer PI1 3HaHHE | TEOPETHYECKHE OCHOBBI
KaHaJbI cObITa MIPOJBIDKCHUS U PeaT3alun
TYPUCTCKHUX MPOJYKTOB TYPUCTCKOT'O MPOIYKTa U
U yCIIyT, a TaKXkKe UX YCIYT C UCTIOIB30BaHHE
HpPOJBHKEHUE, B TOM UH(OPMALMOHHBIX
4HuCIe B TEXHOJIOTHI
HH(pOpMaTHOHHO- P2 VYMeHnne | BBEIOOpa IPOrpaMMHOTO
TEJICKOMMYHHKAI[HOHHON obecriedeHus i cOopa u
ceru MnTepuer 00paboTku HHpOpPMALH IPH
MIPOBEJICHUN MOHHTOPHHTA
TYPHUCTCKOT'O IPOIYKTa U
ycIyr

2 MecTo aucuuninnbl (MoayJsi) B ctpykrype OINIOII

Jucnurummaa « MOHUTOPUHT TYPUCTCKOTO MPOAYKTA U yCIYT» OTHOCHTCS K 00s3aTebHOU
JacTH y4eOHOro IJIaHa HaIMPaBJICHUs MOATOTOBKH « Typu3my.
3. O0beM AUCHUNIMHBI (MOIYJISA)

O0BeM JUCHUITIINHBI (MO,I[y.]'IH) B 3aYCTHBIX CJUHHUIOAX C YKa3aHUCM KOJIHNYCCTBA



aKaJIeMUYECKUX YacoB, BBIICICHHBIX HA KOHTAKTHYIO paboTy ¢ oOydarommmucs (IO BHIAM
y4eOHBIX 3aHATUI) U HA CAMOCTOSITENbHYIO paboTy, PUBEIEH B Tabaue 2.

Tabnuna 2 — O61mas TpyJ0eMKOCTh AUCIUTIITMHBI

Tpyno- O0BbeM KOHTAKTHOM paboThI (dac)
CCMCCTp CMKOCTh
HasBanune dopma q (0D0) B dopma
OIIOoIT 00yue- acre WIH Kype AynuropHas Heay - CPC aTTec-
BO i 300 TOpHast
HIA ( > (3.E) Bceero Taln
0390)
JIEeK. TpakK. na0. IA KCP
4303021 340 | BB 4 4 13 4 8 0 1 o | 131 5
Typusm

4 CTpyKTypa U coiepkaHue IMCUUILIHHBI (MO1YJIsA)

4.1 CTpykTypa iMcuuILIMHBI (Moayas) Aas 3P0

TemaTnueckuil miaH, OTpaXkarolUi cofepxKaHue AUCHUIUINHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE IO BUJAaM Y4YeOHBIX 3aHATUH C yKa3aHHEM HUX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIAaHOM, MTpHUBEeH B Tabmuie 3.1

Tabmuma 3.1 — Pa3gensl nucuurmuiiHbl (MOIYs), BHIBI YY€OHOW JEATEILHOCTH U (DOPMBI
TeKyuiero Kourpos st 300

Kon pe- Kon-Bo 4acoB, OTBeicHHOE HA Dopma
Ne Ha3Banue Tembl 3yJabTara p
Jlex [pakt JIa6 CPC TEKYyILEro KOHTPOJIS
0o0y4eHHs
Bgenenue. Typusm kak
. ydacTue B JUCKYCCHUH,
KOMIUICKCHBIN 00BEKT
1 P11 1 1 0 22 o0cyxIeHrne
nzydennsi. OCHOBHBIE
pe3ynbTaToB
TEPMHHBI.
MapKeTHHTOBbIC
HCCIIC/IOBAHUsI: OCHOBHBIE
HOHSTHUS U COTEpIKaHHeE. ydJacTHe B AUCKYCCHH,
2 | XapakTepHucTHKa U Pa1 1 1 0 22 o0cyxneHne
0COOCHHOCTH MapKETHUHIa B pe3yabTaToB
HHIYCTPHH TypU3Ma.
OCHOBHBIE TEPMHUHEL.
Oo0miee npencTaBICHUE O
CTaTHCTUKE TypU3Ma.
Crarucruyeckas YAACTHC B AMCKYCCHH,
3 P11, P2 1 1 0 22 00CyXIIeHHE
nHpopmarms u
pe3yIbTaToB
CTaTHCTHIECKHE
MOKA3aTelll B TypH3Me.
CucremMa cTaTUCTUYECKOTO HaCTHE B HCKYCCHI
ydera TYpUCTOB B CUCTEME Pa1, P/I2, y Y ’
4 1 1 0 22 o0CyxIeHHEe
MOHHMTOPUHIA TYPUCTCKOT'O P13
pe3yIbTaToB
MPOIYKTA B YCIIYT.
MeTozbl MAPKETHHTOBBIX yuacTHe B AUCKYCCHH,
5 | uccienoBaHui B cUCTEME P12, P13 0 2 0 22 o0CyKIeHHE
MOHHTOPHHTA TYPUCTCKOTO pe3yIIbTATOB
MPOIYKTA M YCIIYT.
CucremMa MOHHTOPHHTA ydJacTHe B AUCKYCCHH,
6 | TYpUCTCKOro IpOIyKTa P13 0 2 0 21 o0cyxeHne
YCIIYT. pe3yJIbTaTOB
Hroro no radiamnue 4 8 0 131

4.2 CopepsxaHue pa3iesioB U TeM JUCHUILITAHBI (MoayJs) niasa 3D

Tema 1 Bseoenue. Typuzm kax komniekcHviti 06vekm uzyuenus. OCHO8Hble MEPMUHDL.

Conepxanue Tembl: Begenue B aucuuiuingay. Onpeaenenus Typusma. Typu3M U CMEXHBIE
noustus. Kimaccudukanmm typusma: THMBL, BHABI U (HOPMBI Typu3Ma. 3Hau€HHUE TypH3Ma s
rocy/apcTBa U peruoHa.



@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEeXHOJOruM: JIeKIMOHHOE 3aHsTHE: JieKuusA-Oecelna, MCIONb30BaHUE IPE3EHTALMOHHOTO
Marepuaia. [Ipaktnueckoe 3aHsATHE: BBIIIOJHEHUE TPAKTUYECKUX 3aJaHNMN.

Buapel caMoCTOATENBHON MOATOTOBKUA CTYACHTOB II0 TEME: KOHTPOJIBHBIE 3aJaHus |
BOIIPOCHI.

Tema 2 Mapxemunzogvle UCCIE008AHUA: OCHOBHLIE NOHAMUA U  COOEPIUCAHUE.
Xapaxmepucmuka u ocobennocmu mapkemunea 8 unoycmpuu mypusma. OcHognvie mepmunbl.

Conepxanue TeMbl: CoBpeMEHHash KOHLENIMS MapKETHHIa YCIyr U €€ CYLIHOCTb.
OcHOBHBIE TEPMHUHBl MApKETUHIa ¥ MOHHUTOPHHIa TYpPUCTCKOIO TPOAYKTa U  YCIYL
MapKeTHUHI0BbIE TEXHOJIIOTUH B HHIYCTPUH TypU3Ma.

@opMBl MU METOABI NPOBEACHMS 3aHATUI 1O TeMe, NPUMEHsAEMble 00pa30BaTEIbHBIC
TexHosoruu: JleknuoHHoe 3aHATHE: JieKuusA-Oecena, MCIOJIb30BAaHME  IPE3EHTALIMOHHOTO
Marepuana. [IpakTudeckoe 3aHATHE: BBIITOJIHEHUE IPAKTUYECKUX 3aJaHUN.

Buasl caMOCTOATENBHOM NOATOTOBKM CTYACHTOB IO TEME: KOHTPOJIBHBIC 3aJaHMs U
BOIIPOCBI.

Tema 3 Obwee npedcmasnenue o cmamucmuxke mypusma. Cmamucmuyeckas uHgpopmayus
u cmamucmuyecKkue NOKazamenu 8 mypusme.

Conepxanne Tembl: Mctopust cratuctuku Typusma. [[OHATHE O CTaTUCTHKE TypU3Ma, €€
npeaMeT, METOIbI U 3a1aui. OpraHu3anus CTATUCTHKH TypU3Ma.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHseMble O0pa3oBaTeIbHBIC
TexHosoruu: JleKIuoHHOe 3aHsATHe: JieKuusA-Oecena, HCIONB30BAaHHE IMPE3EHTAIIMOHHOTO
matepuaia. [IpakTuyeckoe 3aHsATHE: BHITOJIHEHHE TPAKTUYCCKHUX 3a/IaHUH.

Bunbl camocToSTeNTbHONW MOATOTOBKH CTYACHTOB IO TEMe: KOHTPOJbHBIC 3aJaHUsl U
BOTIPOCHI.

Tema 4 Cucmema cmamucmuyeckoeo yuema mMypUcCmos 8 cucmeme MOHUMOPUH2A
MypPUCMCKO20 NPOOYKMA U YCye.

Conepxanne Tembl: Cratuctudeckas HMH(OpMAIMs M CTATUCTUYECKHE IIOKA3aTeld B
typusme. Ilokasarenn TypHUCTCKOTO cCIpoca U TYPUCTCKOTO — TPEUIOKEHHSA.  MeTomsl
CTaTHUCTUYECKOTO y4era B cepe Typuama. MeTOmOIOTHs COCTAaBICHUSI BCIOMOTATEIIFHOTO CYeTa
typusma (BCT).

@opMBI W METOIBl TPOBEACHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTeIbHBIC
TexHONOTUM: JIeKHMOHHOE 3aHsATHE: JeKnusA-Oecena, HCIOJIb30BAaHHE IPE3CHTAIMOHHOTO
matepuana. [IpakTuyeckoe 3aHsATHE: BBIIOJIHEHHE MTPAKTUYESCKHUX 3a/1aHUH.

Bunbl camocTosITeNbHON TOATOTOBKM CTYICHTOB IO TEME: KOHTPOJBHBIC 33JaHUs U
BOIIPOCHI.

Tema 5 Memoovl mapkemuHe08blX UCCIE008AHULL 8 CUCeMe MOHUMOPUHEA MYPUCTICKO20
NPOOYKMa u yciye.

Copnepxanue Tembl: [lepBuunble wucciaenoBanue. Btopuunble wuccienoBanusi. Dokyc-
rpynmnsl. YoryOneHHoe uHTepBbio. HaOmiomenue. BwiGopouHoe uccienoBaHMe W CTaTUCTHKA.
CrpykTypa BompocHuKa. JImunblii onpoc. Omnpoc no TenedoHy. IIEKTPOHHBIE OMPOCHL. AHaIN3
JaHHBIX AHKETHUPOBAaHHUE.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: [IpakTnyeckoe 3aHsITHE: BHIIOJHEHUE MPAKTUYECKUX 3aJaHUM.

Bungel caMOCTOATENBHONM IOATOTOBKHM CTYAEHTOB IIO TEMeE: KOHTPOJbHBIE 3aJaHUs U
BOIIPOCBI.

Tema 6 Cucmema MOHUMOPUH2A MYPUCMCKO20 NPOOYKMA U YCIIYe.
Conepxanue TeMbl: Buibl MOHUTOpUHra. MeTo1bl MOHUTOPUHIA TYPUCTCKOTO MPOAYKTa U
yciIyr B Mupe. MeToasl MOHHUTOPMHIA TYPHUCTCKOTO INPOAYKTa M yCIyr B pernoHax Poccun.



Cucrema MOHUTOPUHIA TYPUCTCKOTO MPOAYKTa U yciuyr B [Ipumopckom kpae.

@opMBl U METOJABI NPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: [IpakTnyeckoe 3aHsATHE: BHIIOJHEHUE TPAKTUYECKUX 3aJaHUM.

Buasl caMOCTOATENBHOW MOATOTOBKH CTYACHTOB IO TEME: KOHTPOJIBHBIC 3aJaHMs U
BOIIPOCBL.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH M0 U3YYEHHUIO U PeaTu3alui JUCIUIIMHBI
(Moay.Jis1)

5.1 MeTtoanueckue PEKOMEHIallUA OﬁyanOH.II/IMCﬂ mo M3YYCHUMI0 NUCHUIUVIMHBI M 1O
o0ecrneYeHHuI0 CAMOCTOATEILHOM paﬁoTbI

YenemHoe OCBOSHUE AWCIMILIMHBI MPEANONIAaraeT akTUBHYIO paboOTy CTYISHTOB Ha BCEX
3aHATUAX ayIUTOpPHOU (opMbI (JIEKIMHU M MPAKTHUECKHE 3aHSATHUS), BBIMOIHEHHE MPAKTUYECKUX
3amaHuil, npeactaBieHHbIX B @OC, BBIMONHEHNE aTTECTAIIMOHHBIN MeponpusTuid, YQQeKTHBHYIO
CaMOCTOSITENIbHYIO PadoTy.

B nmpouecce wu3ydeHHs] OUCHUIUIMHBI CTYIEHTY HEOOXOJUMO OPHEHTHUPOBATHCA Ha
CaMOCTOSITENIEHYIO TIPOPa0OTKY JIGKIIMOHHOTO MaTepuaia, MOJTOTOBKY K MPAKTUYCCKUM 3aHATUSM,
KOHTPOJILHOM paboTe M MOAroTOBKe pedepara.

Bormpoch! 17151 caMOKOHTPOIISI 3HAHHIA

1. I[Ipeomem cmamucmuxku mypusma.

2. Dmanvl HayuHo20 UCCIe00B8AHUAL.

3. llonamue mMoHumopuHea u oyenKu KaKk Memooo8 u3yieHus 20CMUHUYHOU U MypPUCmcKou
oesmenbHOCIU.

4. Memoovl oyeHKU 1 MOHUMOPUH2A.

5. Boi6opouHblll Memoo 6 ucciedo8aHuu.

6. Konuuecmsenuvie u kauecmeenHvle Memoowl.

7. Cynepeusopbul u uHmepawvoepbl.

8. Ombop pecnonoenmos.

9. @oxyc-epynnei.

10. Memoouku sxcnepmnozo onpoca: memoo /lenvghu, memoo nonapHuix cpagHeHui.

11. Buovl ananumuueckux memooos.

12. Memoovl 6vibOpa ynpaeieHyecKux peuieHull, OYeHKU albMepHamus CcoyuailbHo-
9KOHOMUYECKO20 PA3GUMUSL.

13. DxcnepmHuulil onpoc Kak memoo.

14. I[Iposedenue oyenku u MOHUMOPUH2A.

15. Pecnonoenmul 6 9KChepmHbixX UCCAe008AHUSIX.

16. Jlocmouncmea u Hedocmamxu SKCHEPMHO20 MEMOOd.

17. MemoOwl 3KoHOMUYECKUX UCCIe008AHULL.

18. Habnrwoenue u coop ghaxmos.

19. Dxcnepumenm.

20. Mooenuposanue.

21. Ananuz u cunmes.

22.CucmemHulil n00X00.

23. Unoykyus u 0edykyusl.

24. Hcmopuueckuil u 1o2uyeckuil.

25. I'paguueckuii memoo.

26. Cmamucmuueckas epynnuposka. Psowvi pacnpeoenenuii. Cocmasnenue madauy.
I'pagpuxu u ouacpammol.

27. Cmamucmuueckoe uzmeperue u HabnooeHue.

28. Cmamucmuyeckue memoowl kKiaccuguxkayuu u epynnupoexu. Cpeonue enuduHuyl.

29. Cmamucmuueckue mMemoobl AHAIU3A B3AUMOCE3U COYUATbHBIX NPOYECCO8.



30. Cmamucmuyeckue memoobl aHanu3a OUHAMUYECKUX COYUAIbHBIX s6IeHUll.

5.2 OcoOeHHOCTH oOpraHu3amuu OOyYeHUS [JISl JUI[ ¢ OTPAHHYEHHBIMH BO3MO:KHOCTSIMU
310POBbSI U MHBAJIU/I0B

[Tpu HEeoOXx0MMOCTH 00YHAIOIIUMCS U3 YUCIIA JIULL C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMH 3710POBbSI U
MHBAJIUAOB (110 3asBJICHUIO 00YYaOLIErocs) NpeAocTaBiseTcs yueOHas HHPOpMaLus B TOCTYITHbIX
dopmax ¢ ydeToM UX UHIAWBUAYAIBHBIX ICUXO(QU3NIECKHX OCOOCHHOCTEH:

- JUIS JIUI] ¢ HApYIICHUSMHU 3pEHUs: B MeYaTHON (opMe YBETHYEHHBIM pudTom; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; WHJUBUTyaJIbHbIE KOHCYJIbTaIlU! c MPUBJICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHINBUAYAIbHBIC 3aaHUs, KOHCYJIbTAUU H JP.

- JJIs I ¢ HApYIICHUSIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JEKTPOHHOTO JOKYMEHTA;
WHUBU]TyaIbHbIE KOHCYJIBTALMU C IPUBJIEYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIC 3a/IaHUS,
KOHCYJIbTAIlMH U JP.

- ISl TUI] C HapyUICHUsIMHU OTIOPHO-ABUTATENBHOTO ammapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; UHIMBUyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

6 @oH] OLEHOYHBIX CPEACTB /JIA NMPOBeACHUS TEKYLIero KOHTPOJS M NMPOMEKYTOYHOI
arrecTauMu 00y4aroIMXcs N0 JMCUUILINHE (MOTYJIIO0)

B coorBerctBuu ¢ TpeOoBanusimu DPI'OC BO pans arrecrauuu oOydaromuxcsi Ha
COOTBETCTBUE MX IEPCOHAIbHBIX JOCTH)KEHUM IUITAHUPYEMbIM pe3yiasraTaM OOydeHHUs 110
JUCHUIUTMHE (MOZIYIIO) cO3JaHbl (DOHIBI OLEHOYHBIX CPENCTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHallbl, ONPEAEISIONIUE MPOLEypPhl OLICHUBAHUS 3HAHUM, YMEHUNH M HABBIKOB,
a TaKkKe KPUTEPHUM M IO0Ka3aTeld, HEOOXOAUMbIC Ul OLIEHKU 3HAaHWN, YMEHUH, HABBIKOB U
XapaKTepU3yIOIUE ATAIbl (POPMHUPOBAHUS KOMIIETEHIIUI B MpOIlecce OCBOEHUS 00pa30BaTEeNbHON
MpOTrpaMMmBbl, ipectanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00ecneuyeHrue TUCIUIJINHBI (MOLYJIs)
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2-¢ usn., ucnp. u gon. — MockBa : MzmarensctBo [Opaiit, 2023. — 304 c¢. — (Bsicmee
obpazoBanmue). — ISBN 978-5-534-08764-2. — Tekct : snextpoHHbld // OOpa3zoBarenbHas
iatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/510093 (nata obpamenus: 01.03.2023).

5. Hyposwuu, A. I1. Mapketunr B Typu3me : yueOnoe mocodue / A.Il. lypoBuu. — Mocka
: THOPA-M, 2022. — 316 c¢. — (Boiciiee o6pa3oBanue: bakanaspuar). - ISBN 978-5-16-009967-
5. - Tekcr : anekrponnbiit. - URL: https://znanium.com/catalog/product/1838405(nara ob6pamieHus:
30.09.2024)

6. KopotkoB, A. B. MapkeTuHroBsle HCClEAOBaHMs : y4eOHUK Juid OakanaBpoB /
A. B. KopotkoB. — 3-e u3z., nepepad. u mon. — Mocksa : U3garensctBo FOpaiit, 2022, —



595 c¢. — (bakanaBp. Akamemuueckuit kypc). — ISBN 978-5-9916-2878-5. — Tekcr
AIIEKTPOHHBIN /l O6pa3zoBarenpHas maTdopma Opaiit [caiT]. — URL:
https://urait.ru/bcode/508855 (mara obpamenus: 20.09.2024).

7. llonyxnaeB D.A. IlonynspHblil MmapkeTuHr uinu Beck mapketusr Ha 150 cTpaHunax :
Yyebnoe mocobue [DnektpoHHBIA pecype] : Pmuata , 2021 - 160 - Pexum npocrymna:
https://znanium.com/catalog/document?id=375067

8. Trwopun, [I. B. MapkeTtunrossie uccieoBanus : yueOHuk st By3oB / 1. B. Tropun. —
Mocksa : M3natensctBo FOpaiit, 2023. — 342 ¢. — (Bricmiee o6pazoBanne). — ISBN 978-5-534-

15611-9. — Texkct : anextpoHHBbIN // OOpa3zoBatenbHas miargopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/510837 (nara obpamenus: 01.03.2023).
9. ®enoposa, H.II. Cratuctuka. O6mas Teopus cTaTUCTUKU : yudeb. mocobue / 3.A.

Muponosa; H.I1. ®enoposa .— Mxesck : ®I'BOY BO Mxesckas 'CXA, 2020 .— 64 ¢. — URL:
https://lib.rucont.ru/efd/732923 (nata ob6pamenus: 30.09.2024)

7.2 /lonoanumenvnas numepamypa

1. Jdmutpuesa O.B. Cratucruka : YueOuuk [ DnexTponHsiii pecypce] : KaoPyc , 2021 - 240
- Pexxum moctyma: https://www.book.ru/book/936955

2. Craructuka : npaktuky™m / [lllymuinna T.B. — Kunens : PUO CamI'AY, 2020 .— 162
c. — ISBN 978-5-88575-605-1 .— URL: https://lib.rucont.ru/efd/733486 (mata oOpameHus:
30.09.2024)

7.3 Pecypcol ungpopmayuonno-menekommynukayuonnoi cemu "Humepuem'’,
6KNIlouas npogheccuonaivHvle 0a3vl OAHHLIX U UHOOPMAYUOHHO-CHPAGOUHDbLE
cucmemul (npu HeoOXO0UMOCHU):

1. Hayuno-npaktuueckuii xypHan «WHpopmannonnsle pecypcbl Poccum» —
http://www.aselibrary.ru/digital _resources/journal/irr/

2. O6pasosarensHas miardopma "FOPAUT"

3. OGpasoarensHas muathopma "FOPAMT" - Pexum nocryma: https://urait.ru/

4. CIIC Koncynwrantlntoc http://www.consultant.ru/

5. OnektponHass OubOnuoteunas cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/

6. DOnextpoHHO-OMOMMoTeyHas cuctema "ZNANIUM.COM"

7. DnexkrpoHHO-OuOMMoTeunas cucrema "JIAHbB"

8. DnexTpoHHo-O6nbOMMOTEUHas cuctema "PYKOHT"

9. OnexkrpoHHo-6MOnMMoTeuHass cucrema (OBC) coBpemMeHHOM yueOHOM W Hay4HOIl
JIUTEpaTypsl [ DNEKTPOHHBIN pecypc] pexum nocrymna: http://www.book.ru/

10. DnexTpoHHO-OMOMMOTEUHAs cuctema Book.ru - Pexxum goctyna: https://www.book.ru/

11.  Open Academic Journals Index (OAJI). [Ipodeccuonanshas 6aza qaHHBIX - Pexxum
noctyna: http://oaji.net/

12. [Ipesunentckas Oubmuoreka uMm. b.H.EmpnumHa (06a3a maHHBIX pa3sIudHBIX
npodeccroHaIbHBIX o0macteil) - Pexxum nocryna: https://www.prlib.ru/

8 MarepuajibHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsl)) H IepeYyeHb
HHPOPMAIMOHHBIX TEXHOJOI'MH, HCIO0JIb3yeMbIX NPH OCYIIECTBJIEHHH 00Pa30BaTeIbHOIO
npouecca 1o JUCHMILVINHe (MOAYJII0), BKJIKOYAas NepevyeHb NPOrpaMMHOro odecrevyeHust

OcHOBHOE 000PYI0BAHUE:

- Komnsrorepsl
- [IpoexTop

[IporpammHoe obecrieueHue:




- Microsoft Office 2010 Suites and Apps Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.02 «Typuzm» OIIK-4 : CiocoGeH ocyecTBIATh OIIK-4.1x : Ocy1ecTBasieT MapKETUHIOBBIE UCCIT
(B-TY) HCCIIEI0OBAaHNE TYPUCTCKOTO PBIHKA, | €10BaHMS TYPUCTCKOTO PBIHKA, OTPEOHUTENEH, K

OHKYPC€HTOB, B T.4. C IICJIbIO O6OCHOBaHI/IH, IMPOCK
TUPOBAHUS U MPOABHUIKCHUS TYPUCTCKUX YCIIYT

OpPraHMU30BbIBATH NPOAAXKH U IIPOJAB
WM)KCHHUC TYPHUCTCKOI'O IPOAYKTa

OIIK-4.2k : ®opMupyeT KaHalbl COBITA TYPUCTCK
HX MPOAYKTOB U YCIIYT, a TAKXKE X MPOJBIKEHHIE
, B TOM YHCJIE B HHPOPMALMOHHO-TEIICKOMMYHHK
alnoHHOM cetn HTEpHET

KomniereHnust cuutaercsi chOpMUPOBAHHOW Ha JAHHOM JTalle B Cllydae, eCiH IOJyYeHHbIe
pe3yabTaTel OOY4YEeHUs MO JWCIMIUIMHE OLEHEHBI IIOJIOKUTENBHO (IMana3oH KPUTEPHEB
OLICHUBAHUA PC3YyIbTAaTOB O6y‘~ICHI/I$I «BAYTCHO», KYAOBJIICTBOPUTCIIBHO), «XOPOIIO», «OTJ'[I/I‘-IHO»). B
cllydae OTCYTCTBHSI TIOJIOXKHMTCIBHOW OLCHKM KOMIICTCHLMS HA JIAHHOM OTale CYHTaeTCsl
HeC(OPMHUPOBAHHOM.

2 Iloka3zaTe M OLlEHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUYeHus

Komnerennus OIIK-4 «CriocoOeH ocylecTBIATh UCCIIE0BaHUE TYPUCTCKOTIO PhIHKA,
OpraHU30BBIBATH IPOJAXKH U IPOABMKEHNE TYPUCTCKOTO MPOTyKTa»

Ta6muma 2.1 — Kputepuu OlleHKH HHANKATOPOB TOCTHXKCHHS KOMITETEHIIUN

Pe3yJ'H>TaTI>I 06yqu1/151 10 JUCLHUILINHE

T
Koz u opmymuposka naaukar | K - Kpurepuu onieHrBaHUS PE3yNbT
opa IOCTHKEHUSI KOMIIETEHIINN on - aToB 00yYeHUs
pe Pesynbrar
pe
3_
3_
Ta
Ta
OIIK-4.1k : OcyuecTBisieT Map
KETHHTOBBIC UCCIICIOBAHUS T UCIIOJIb30BaHNEe HH(POPMAINOH
A P H . bopwvan Braneer nHaBbIkamu cOopa, 0Op
HCTCKOTO pHIHKA, TOTpebuTeneii | P HBIX TEXHOJIOTHH JUTs cOOpa 1 0
aB a00TKH, OIIEHKN MH()OpMAIIH O
, KOHKYpEHTOB, B T.4. ¢ IIeJb0 0 | J] O6paboTKN HHpOPMALIUH IPH TP
BI COCTOSIHUH TYPHHIYCTPUH PETH
60CHOBAHUS, TIPOCKTHPOBAHUS 3 < OBEJICHHM MOHHTOPHHIA TypHCT | -
U TIPOJIBIDKEHHS TYPUCTCKHX yC CKOTO MPOIYKTa U YCIIyT
ayr
OIIK-4.2k : ®opmupyeT KaHal TEOPETUYECKNE OCHOBBI ITPOJIBU
BI COBITA TYPUCTCKUX IpoaykTo | P 3H | JKeHUS W pealu3alliid TYPUCTCK | 3HaeT NpodecCHOHATBHYIO Tep
B M YCIIYT, a TakXe UX nMpoaBmk | /I | aH | oro mpomykra M yciayr ¢ HCIONb | MHHOJOTHIO ITO MApKETHHTY U
€HHe, B TOM 4HCIIe B HH(opMmall 1 ne | 30BaHME MH()OPMANMOHHBIX T€X | MOHHTOPHHTY
HOHHO-TEICKOMMYHHUKAI[MOHHO HOJIOT Ui
it cetn Mntepher y | Brtbopa nporpammuoro o6ecne
P o | aeHms s cbopa 1 00paboTKH YMeeT aHaTM3UPOBATh ITOKA3aT
bl . nHpOPMALNH P TPOBEICHUH €] CONNATBHO-YKOHOMHYECKOT
2 Je | MOHHTODHHIA TYPHCTCKOTO HPO | O PA3BUTHS PErHOHA
JIYKTa U yCIyT

Tabnuma 3anmomaHsSETCs] B COOTBETCTBUU C pasnenoM 1 Paboueit mporpammbl AMCIMITTUHBI
(Moyst).




3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO IUCIUILIAHE (MOIYIIIO)

HanmeHoBaHMe OLIEHOYHOTO CPEACTBA U IIP
Kourponupyembie mianupyemsie pesy | KoHTpoimpyembie TeMbI encrasrnenue ero 8 ®OC
JBTAThl 00YYEHHUS JMCIUTUTHHBI TIpoMeskyTouHas at
Texymuii KOHTPOJIb
TecTalus
3ao4Has popma o0yUeHHUs
P/I1 3HaHHE : TECOPETHUECKUE Joxmam, cooOmeHu
CrHcok BOIpocoB
OCHOBBI POABMXCHUSI U e
peau3alu TypUCTCKOTO
TPOIYKTa U YCIYT C HCIIO 1.1. Beenenne. Typusm k| Al0KIaJ, coobiuenn Tecr
JB30BaHUE UHGOPMALMOH | aK KOMILIEKCHBIH 00BEKT €
HBIX TEXHOJIOT Ui n3ydenusi. OCHOBHBIE TEp
MUHEL Pedepar Criucok BOIpocos
Pegepar Tecr
OKJIajl, COOOIECHH
i:[ 7 e Crucok BOMpocoB
1.2. MapKeTHHIOBbIE UCC
JICIOBAHHSI: OCHOBHBIC 110 | T[oknay, cooOmeHn
HSTHS U COZlepkaHue. Xa | e Tecr
PaKTEpUCTHKA U OCOOCHH
OCTH MapKCTHHIA B HHAYC | Pegepart Crmcok BOpocoB
Tpuu Typu3Ma. OCHOBHBIE
TEPMHUHBIL.
Pedepar Tecr
OKJIaJl, COOOIECHN
f a B Crrcok BOIpocoB
1.3. Obmree mpeacraBieH JloKJ1a1, cooBLIeHN T
U€ O CTAaTHCTHKE TypU3Ma | o ecr
. Cratuctuueckas HHpOp
MaIst M CTATHCTHYCCKHE | Pedhepar CIIHCOK BOMPOCOB
HIOKa3aTeiu B TypH3ME.
Pedepar Tect
OKJIajl, COOOIECHH
i:[ - e CHmcox BOpocoB
1.4. Cucrema cratuctide | Jlokmazn, cooGLeHH
CKOT'0 y4eTa TypUCTOBB C | ¢ Tecr
HCTEME MOHUTOPHUHIA TYP
MCTCKOTO HPOIYKTa M yCIl | Pedepar Crmcok BOpocoB
yr.
Pedepar Tect
P2 YMenue : BeIOOpa mporpa 1.3. O0mee mpencTaBicH
MMHOTI'0 00€CIICUeHHUs ISl | Me O CTATUCTHKE TypH3Ma Kontponsras pabor | KoTpomsHas pabor
cbopa u 06pabotku HHPO . Cratuctuueckas nadop a a
pMaluK IpH IPOBEJCHUN | MAalMs U CTATHCTUYECKHE
MOHHTOPHHIA TYPUCTCKOT | IOKa3aTeiu B TypU3Me.
0 IpOAYyKTa 1 yCIyT 1.4. Cucrema cratuctuie
CKOT'0 y4eTa TypHUCTOB B C
y P Konrpomnsaas pabor | Konrpomsnas pabot
MCTEME MOHHTOPHHTA TYP | a
HCTCKOTO IPOJYKTa U yCII
yr.




1.5. MeTonbl MapKETUHIO
BBIX MCCJIEJOBAHUH B CHCT
€Me MOHMTOPHHI'A TYPUCT
CKOT'0 IIPOJIyKTa U YCIIyT.

Konrtponbnas pabot
a

Kontpomnbnas pabot
a

PII3

HasbIk : UcHIONIB30BaHUE U
H(OPMaIMOHHBIX TEXHOT
oruit s coopa u 06pado
TKU UHQOPMAIIUH [IPU TP
OBEJICHUM MOHUTOPHHTA T
YPHUCTCKOTO NMPOAYKTa H Y
cIyT

1.4. Cucrema ctaTucTHyie
CKOTO y4eTa TYPHCTOB B C
HUCTEME MOHHUTOPHHIA TYP
HCTCKOTO MPOAYKTA U yCII

yr.

Konrtponbnas pabot
a

Kontpomnbnas pabot
a

1.5. MeTtozibl MapKETUHIO
BBIX HCCIIEIOBAHHH B CHCT
€Me MOHMTOPHHI'A TYPUCT
CKOT'0 IIPOJIyKTa U yCIIyT.

Konrpomsras pabor
a

Kontponsras pabot
a

1.6. CuctemMa MOHUTOPUH
ra TYPUCTCKOTO IIPOAYKTa
U YCIyT.

Konrpomsaas pabor
a

Kontponsnas pabor
a

4 Onucanne mpoueaypbl OlleHUBAHUS

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHLMH Ha JaHHOM JTale OICHHUBACTCS 11O
pe3ynLTaTaM TCKYIIII/IX u HpOMe)KYTO'-IHI)IX aTTCCTaHI/II\/II HpI/I IIOMOIITN KOHI/I‘ICCTBGHHOI\/’I OILICHKU,
BBIPOKCHHOW B Oayuax. MakcuMmajbHas cymMMa OayuloB MO AMCHHILIMHE (MOAyda0) paBHa 100
oayuam.

. O1eHOYHOE CPeNCTBO
Bun yuebnoit 3 Tk
aueT B ycTHOH |KoHTpombHEIE p
NeSTeIbHOCTH
Joxknan Pedepar Tecr Huckyccus (bopuic aGota HUTOI'O
Jlexuun 15 15
?pakmqecme 3aHATH || o 15 30
CamocTosiTenbHas pad 10 10
ora
IIpomexyTouHas arrec
Tams 15 20 10 45
Hroro 15 15 20 10 10 30 100

CymMmma 6anoB, HAOpaHHBIX CTYACHTOM IO BCEM BHJaM YUEOHOW JESITEIBHOCTU B pamMKax
JICIIATUTHHBL, IEPEBOIUTCS B OIICHKY B COOTBETCTBHUU C TAOJUIICH.

Cymma GaluioB | Ouenka 1o npomesky
o XapakTepHCcTHKa KadyecTBa C(HOPMUPOBAHHOCTH KOMITETEHIINI
10 JUCLUIIIINHE TOYHOHU aTTECCTAluHU
CTyIeHT IeMOHCTPHUPYET CHOPMHPOBAHHOCT JUCLMIUTMHAPHBIX KOMIICTEHIIUH, 00
Hapy>KMBaeT BCECTOPOHHEE, CUCTeMaTH4eCKoe U NTy0OoKoe 3HaHue y4eOHOro mMaTep
o191 510 100 «324TCHO» / Hajia, yCBOMII O(jHOBHyIO HI/IT?paTypy U 3HAKOM C JIOTIOJIHUTENILHON JINTEPaTypoid, pe
«OTJIMYHOY KOMEH/JOBaHHOH MPOTpaMMOH, yMeeT CBOOOAHO BBINOIHATH MIPAKTHUECKUE 3a1aHN,
HpeyCMOTPEHHBIE TIPOrPaMMOii, CBOOOJHO ONEepHUPyeT NPHOOPETEHHBIMHU 3HAHHUSIM
U, YMEHUSMH, IPUMEHSIET UX B CUTyalUsIX IOBBIIEHHOH CI0XKHOCTH.
CTyaeHT 1eMOHCTPUPYET C(HOPMUPOBAHHOCTh JUCIMIUTMHAPHBIX KOMIIETEHLUH: 0C
ot 76 110 90 «3a4TeHO» / HOBHBIE 3HAHMU, YMEHHS OCBOEHBI, HO JOIYCKAIOTCA HE3HAYUTEIIbHbIE omVI/IGKI/I, HET
«XOPOLIO» OYHOCTH, 3aTPyIHEHHS IIPY aHAJIMTHYECKUX OINEPALUAX, IEPEHOCE 3HAHUM U YMEHU
11 Ha HOBBIE, HECTAHIAPTHBIE CUTYaLlUH.
CTyzmeHT IeMOHCTpUpPYyeT c(hOPMUPOBAHHOCTD AUCHUILIMHAPHBIX KOMITETEHIHUIT: B X
«3a4TCHO» / 0J1¢ KOHTPOJBHBIX MEPOIPHUATUH JIOMYCKAIOTCS 3HAYNTEIIbHBIC OMIHOKH, POSBISICTC
ot 61 1o 75 «YIOBIETBOPUTEIHH s1 OTCYTCTBHE OT/IEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCUUIUIMHAPH
o» bIM KOMIIETEHLIMSAM, CTYIEHT UCIBITHIBAET 3HAUUTENIbHBIE 3aTPYyAHEHUS [IPU ONIEPUDP
OBaHMM 3HAHUSIMHU U YMEHUSMU IIPU UX IIEPEHOCE HA HOBbIE CUTYaLUH.
«HE 3a4TCHO» /
or 41 10 60 P —— VY crynenTa He C(boriMHpOBaHvLI JUCLUILIMHAPHBIE KOMIIETEHIIUH, IIPOSBIIAETCS HEO
Hon CTaTOYHOCTb 3HAHUMH, YMEHUH, HABBIKOB.




«HE 3a4TCHOY /
I[I/ICIII/IHIII/IHapHLIe KOMIICTCHIUHUU HC C(i)OpMI/IpOBaHI)I. HpOSIBJIS[eTCSI IIOJIHOC WIJIN

ot 0 mo 40 . .
«HCYNOBJICTBOPHTCIID MPAKTUYECKH TTOJTHOE OTCYTCTBUE 3HAHUI, YMEHHI, HABBIKOB.

HO»

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 Inckyccusn

1. [IpeameT cTaTUCTUKU TypU3Ma.

2. DTanbl HAYYHOT'O HUCCJIEI0OBaHUA.

3. IloHsiTHE MOHMTOPUHTA U OLICHKHM KaK METOJOB M3Yy4YEHHsS] TOCTUHUYHOW U TYPUCTCKOU
JIeITCIIBHOCTH.

4. MeTtobl OLIEHKU U MOHUTOPUHTA.

5. B10OpOYHBIH METO/ B MICCIICOBAHUU.

6. KonndecTBeHHBIC B KQUECTBEHHBIC METO/IEL.

7. CyniepBHU30pbI 1 HHTEPBBIOEPHI.

8. OTOOp PECIOHIEHTOB.

9. ®okyc-rpymIbl.

10. MeToauku 3KciepTHOTO ompoca: MetoA [enbdu, MeTo1 momapHbIX CpaBHEHUH.

11. Buapl aHaIUTHYCCKUX METOHOB.

12. Metonpl BbIOOpa YNpPaBICHYECKHX PEIICHWH, OIEHKH aJIBTEPHATHB COIMAJIbHO-
SKOHOMHUYECKOI'O Pa3BUTHSI.

13. DKcnepTHBINA OPOC KaK METOI.

14. IIpoBeeHre OLIEHKHM 1 MOHUTOPHUHTA.

15. PecioHAEHTHI B 3KCIIEPTHBIX MCCIEA0BAHUSAX.

16. TocTonHCTBa M HEAOCTATKH SKCIIEPTHOTO METOA.

17. MeToapl 5 KOHOMHYECCKUX HUCCIICIOBAHUI.

18. Habmronerne u coop pakToB..

19. DxcnepuMeHT.

20. MopnenupoBaHue.

21. AHanu3 U CUHTE3.

22.CUCTEeMHBIN TOIXO.

23. Wnaykuus v JeayKIusl.

24. IcTopUYeCKU U JIOTUYECKHIA.

25. I'paduueckuii meTo.

26. Craructuueckasi TpynnupoBka. Psnber pacnpenenenuii. CocraBienue tadmuil. ['paduku
U IMarpaMMbl.

27. CraTucTHYECKOE H3MEPEHUE U HAOIOCHHE.

28. CratucTruecKkue METO bl KJIacCu(UKaIuu U TpynnupoBku. CpeaHue BeTUIHHBI.

29. CratucTruecKre METO/Ibl aHAJIN3a B3aMMOCBSI3H COLUAIBHBIX MTPOLIECCOB.

30. CraTtucTyecKyue METO bl aHAIIM3a TUHAMHUYCCKUX COLMAIbHBIX SIBJICHUM.

Kpamxue memoouueckue ykazanus

Bompoce! mo3BOJISIOT MPOBEPUTH 3HAHUS CTYACHTA MO AUCHMIUIMHE (11 CAMOCTOSITEIbHON
OIICHKM KadecTBa OCBOCHUSI YyuyeOHOW aucuuruinabl). [Ipu moucke OTBETOB Ha BOIPOCHI
PEKOMEH/IOBaHA OCHOBHAsl W JIOTIOJHUTEIbHAS JIUTEpaTypa (CIUCOK JIUTEpaTyphbl MPEACTABICH B
paboueii mporpaMMe JUCIUILTAHBI).

IlIxana oyenku

Ornenka Bamier Ormnucanue

CryzeHT BEIpa3wI cBOE MHEHHUE 10 c(hOPMYIMPOBAHHON IIpodiieMe 1 apryMeHTHpoBal ero. daxruye

5 10
CKHX OIIMOOK, CBSI3aHHBIX C TOHUMAHHEM BOIIPOCa, HET.

OTBeT CTyleHTa XapaKTepH3yeTcsi CMBICJIOBOI LEIbHOCTBIO, CBA3HOCTBIO U MOCIIEA0BATEIbHOCTBIO
4 8 n3noxenus. JlomynieHo He Goiee 0JHOH OIUOKY PH 00BSICHEHUH CMBICIIA HIIM COJIEPIKaHUs BOIIPO
ca.




3 6 CTyIeHT IPOBOAUT CaMOCTOSTENBHbIN aHAIN3 OCHOBHBIX CMBICJIOBBIX COCTABIISIOLINX BOMPOCA.
JonymieHo He 6osee IByX OMMOOK NP 00BSICHEHUH CMBICIIA HIIM COICPIKAHMS BOIIPOCA.

OTBeT CTyJeHTa NIPEACTABIIET COOOH IepecKka3aHHbIil HCXOAHBIH TEKCT 6e3 KakuxX ObI TO HU OBLIO K
2 4 OMMEHTApUEB, aHam3a. JlomymeHo Tpu Wi 0osee Tpex OmUOOK MpH 0OBSICHEHUH CMBICIIA WK CO
JepKaHus BOIIpoca.

1 0 CryzeHT 3aTpyaHSAETCS C OTBETOM. TeMa BOIIpoca He PacKpHITA.

5.2 Bonpocsl k 3a4erty (ycTHast gopma)

1. Kakue daxTopsl 00yciaBIuBaoT pa3BUTUE TI00ATBHOTO MapKETHHTA?

2. YeM oTiaMyalOTCd «MAapKETUHIOBAs OpPUEHTALUs», «OPUEHTAlUs Ha MOTPEOUTENN»,
«OpHUEHTAlMs Ha PIHOK»?

3. B uem CyIIHOCTb U coJiepKaHue yCayru (TIOHATUE YCIYTH, €€ COLMAIbHO-DKOHOMUYECKOE
3HaYCHHE, XapaKTepHble IPU3HAKH)?

4. B yem cneruduka ycayru Kak Topapa?

5. JlaiTe XapaKTepUCTUKY [TOKA3aTENIEeH OLEHKU Ka4yeCTBa yCIIyT, MOJEIIHM KaueCTBa.

6. B yueMm cymHOCTh U cojepXaHHE MapKeTHHra yciayr (IIOHSTHE, HBOJIOLUS DPa3BUTHS,
0coOeHHOCTH)?

7. B 4eM OCHOBHBIE pa3In4Msl MEKIY MAPKETUHIOM YCIYT U MApKETUHIOM TOBAapOB?

8. JlaliTe XapaKTEepUCTUKY MOJIeJIC MapKETUHTA YCIIYT.

9. laiiTe XapaKTepUCTUKY PhIHKA TYPUCTCKUX YCIIYT.

10. ITouemy TypucCTCKasi AECTUHAIUS SBJISIETCS OCHOBOM TYPUCTCKOU CUCTEMBI?

11. B yem 3akimiouaeTcsi posib aHAIUTUYECKOM (YHKIMM MapKeTHHra B OOecreueHuu
mpoliecca MPUHATHS YIIPABICHYECKUX PelIeHui?

12. Kakue ¢aktopsl GopMUPYIOT MUKPO- U MaKpOCpea1y MapKeTHHra?

13. Oxapaxrepusyiite meroguky STEP-ananmsa.

14. [laiiTe OLIECHKY OCHOBHBIX 3TallOB IPOBEAEHUS CTPATETMYECKOIO0 MapKETHHIOBOI'O
aHaIu3a.

15. Mogenp koHKypeHTHbIX cui llopTepa u ee Mcnonb30BaHHME B OLEHKE KOHKYPEHTHOM
Cpelibl.

16. SWOT-ananu3 u ero BO3MOXHOCTH.

17. Yro mNOHMMAIOT TOJA MAapKETUHTOBBIMU HcclieoBaHUAMHU? KakoBbl 3amaud
coJiep’KaHNe MapKETHUHIOBBIX HCCIEA0BaHUN?

18. Ykaxkute UCTOYHUKHU MOTy4YeHUs] BTOpUUHON nHpopmaruu. [IpuBeante npruMepsl.

19. HazoBuTe mpremMbl NOTY4YSHUS NEPBUYHON HH(OPMAITHH.

20. C xako# 1enpio TPOBOAUTCS CETMEHTAIUA PhIHKA YCIIyT?

21. UYto mnoHMMaeTcs TMOJ TEPMHUHOM «palloH OOCIYXUBAaHUS» MNPUMEHHUTEIBHO K
pectopanHoMy OusHecy? Ilouemy nnsi pecropaHa Tak BakKHO OBITh OpPUEHTHUPOBAaHHBIM Ha
ONpeeICHHBINA PHIHOK?

22. Kakue (hakTopsl BIUSIOT HA KOHBIOHKTYPY PbIHKA TOCTUHUYHBIX YCIyT?

23. Yto 03HAYAIOT JOTOJTHUTEIBHBIC AJIEMEHTHI KOMIUIEKCAa MapKETHUHTa B cepe Typuzma?

24. Ha30BUTE OCHOBHBIE MAPKETUHIOBBIE CTPATETUH TOCTUHIUYHOTO On3Heca.

25. Typucrtckas U TOCTUHUYHAS JEATCIILHOCTh KaK OOBEKT TEXHOJIOTMH MOHHTOPHHTA U
OILICHKHU.

26. MeTon010r1si MOHUTOPUHTOBBIX UCCIIEJOBAHHM.

27. Ilepeunciute OCHOBHBIC 3a7a4u, CTOSIIINE MEPE]l CTATUCTUKON Typu3Ma.

28. B 4WeM COCTOMT OTJIMYME TYPUCTCKOM TMOe3AKH OT mnyrtemecTBus? Ilepeuncnure
IIPU3HAKU TYPUCTCKOU MOE31KH.

29. IlpoBemutre TpPYNNUPOBKY TYPUCTCKUX MOE3J0K IO OCHOBHBIM LEIAM U
MPOJIOJKUTENBHOCTH. [loueMy TypuUCTCKME TOE30KH TPYNINHUPYIOTCA MO MECTy IOCTOSHHOIO
IIPOKUBAHUS MOCETUTENEH, a HE IO UX IPa’KJaHCTBY MM HallMOHAJIBHOCTH?

30. PackpoiiTe conepkanue MOHITHS TYPUCTCKUX PacXO0B.

31. B ueM cOCTOMT CyIIHOCTb M UI1 YE€ro INpeAHA3HA4eHbl CTAHAAPTHBIE SKOHOMHUKO-
CTaTUCTHYECKUE KIIACCH(PHUKATOPHI?



32. Uto Takoe cTaTUCTHUYECKUI MoKa3aTenb? KakoBbl ero 0coOOCHHOCTH?

33. OObsicCHUTE pa3HUIy MEXIY NPSIMBIM U KOCBEHHBIM JKOHOMHMYECKHM BO3ACHCTBHEM
Typu3Mma.

34. Yro Takoe MyIbTHILTUKATUBHBIN 3 dexT? Kak oH npossuseTcs B Typusme?

35. C moMomipi0 KakuxX IMOKa3aTeJIed MPOBOJIUTCS OICHKA MYJIBTHUIUTMKATHBHOTO 3 dexTa
TYPUCTCKOH 1€ATENBHOCTH?

36. OxapakTepu3yiTe TpU OCHOBHBIX BH/Ia TYPUCTCKOTO MYJIBTUILIUKATOPA, UCIOJIb3YEMBIX
B COBPEMEHHOI MEXIyHapOTHOM MPaKTHKE.

Kpamxue memoouueckue yxazanus

Bonpoce! k 3a4eTy mo3BOJIAIOT MPOBEPUTH 3HAHUS CTYyAEHTa Mo aucuuiuivbe. [lpu mouncke
OTBETOB Ha BOMNPOCHI PEKOMEHJOBaHA OCHOBHAasT M JOMOJHHUTENbHAs JHTepaTypa (CIHUCOK
JUTEpaTyphl MPECTABIICH B paboyeil mporpaMme JUCHIUTUIAHBI).

IlIxana oyenku

Ouenka Bamaer Ormucanue

CryzeHT BEIpa3wI cBOE MHEHHUE 10 c(hOPMYIIMPOBaHHON IIpodiieMe 1 apryMeHTHpoBal ero. daxruye

5 10
CKHX OHII/I60K, CBA3aHHBIX C IOHMMAaHUEM BOIIPOCA, HET.

OtBer CTyA€HTA XapaKTCpU3YyETCA CMBICJIOBOM HEJIBbHOCTBIO, CBA3HOCTBIO U ITOCJICI0BATCIIBHOCTBIO
4 5 U3JI0KCHHUS. Z[onymeHo He Ooee OZ[HOfl OIINOKHU npu 00BSCHEHUH CMBICIIA WITH COoACpIKaHus BOIIPO
ca.

CTyI[eHT MIpOBOAUT CaMOCTOSITCIIEHBIN aHAJIN3 OCHOBHBIX CMBICIIOBBIX COCTaBJISIONINX BoImpoca.
I[OHyHISHO He Oolee ABYX OIIHOOK npu OOBSICHEHMH CMBICIIA MU COACpIKaHUs BOIIpoca.

0 0 CryneHT 3aTpyqHsieTcs ¢ OTBETOM. TeMa Bompoca He pacKphITa.

5.3 Ilepeyennb TeM JOKJIAA0B, COOOIIEH Ui

1. CpaBHHMTE MapKETUHTOBYI0 OPHUEHTALINIO, OPUEHTALMIO Ha NPOJIaXH, TOBAPHYIO OPUEHTALIMIO.

Kakue oprannzaninoHHbI€ BBIBOJBI CIIEIYIOT U3 KX /101 KOHIIETILIUYA MapKeTHHra?

2. Kax mapkeTHHroBas cpejia BIUsET Ha pa3BUTHE PbIHKA TYPUCTCKUX, TOCTUHUYHBIX U
pectopanHbIxX yciyr? IIpuBennure npuMepsl.
3. Kaxkue metoasl coopa 1 06paboTKu HH(OPMALIUK UCTIOIB3YIOTCS IPU MAaPKETHHT OBBIX

UCCIIeI0BAaHUAX ?

4. Wcnonb3yst pa3Hble HCTOYHUKY HH()OPMAINH, BBIICINUTE aKTyalIbHbIE TIPOOIEMbI pa3BUTHS
Typu3Ma B BalleM peruone (ropoje). Kakoii Bkiaj, Ha Ball B3I, MOXKET BHECTU
CTaTHCTHKA TypU3Ma B UX penieHue?

OcHoBHbIe (OpMBI PesiepalibHON OTYETHOCTH B cpepe Typusma.

6. Ilepeuncnure BakHeWue okazarenu, BKiroueHHbIe B popmbl Ne 1-KCP u Ne 1-typdupma.
[TpeiosxuTe HanpaBIeHUs COBEPILICHCTBOBAaHUS (popM (enepanbHON OTYETHOCTH B chepe
Typu3Mma.

7. HazoBuTe OCHOBHBIE OCOOCHHOCTH CTATUCTHUYECKUX HAOIIOIEHU B Typu3Me Ha
PETMOHAIBHOM M MyHUIIMIIAJILHOM YPOBHSX B HallleM peruone. Oxapakrepusyire
NEPCHEKTUBHBIC TEHACHIUN UX Pa3BUTHSL.

8. OxapakTepusyiTe OCHOBHBIE TOJXOAbI K dKOHOMUYECKOM OLIEHKE TYPUCTCKO-
pPEKpeaMOHHOro NMOTEHIIUANIA.

9. Ucnonb3ys nanabie UNWTO u @enepaibHOro areHTCTBa M0 TyPU3MY, POaHATU3UPYUTE
JUHAMHUKY MUPOBBIX TYPUCTCKHX IIOTOKOB 3a nociennue 10 ser.

10. Ucnonb3ys cratuctuueckue matepuansl UNWTO, npoananu3upyiite n3aMeHeHuUs
nokasaresel IpsMoro U KOCBEHHOT'0 BKJIaJa TypH3Ma B 9KOHOMHKY CTpaH «O0JIbIION
JBaILATKW» 3a nociaeaHue S net. Jlaire KpaTkuil aHaJIn3 TMHAMUKH [TOKa3aTesied BKIaaa
Typu3Ma B SKOHOMHUKY.

Kpamxue memoouueckue ykazanus

Jloknmazn, Kak BHJ CaMOCTOSTENBHOW pabOTBHl CIOCOOCTBYET (HOPMHUPOBAHHIO HABBIKOB
UCCIIEIOBAaTENIbCKOM  paboThl, paclIupseT I03HAaBAaTElbHbIE HMHTEPECHI, YYUT KPUTHYECKU
MbICTUTh. [Ipy HamucaHUM JOKIaja MO 3aJaHHOM TeMe CTYIEHT COCTaBisIeT IUIaH, MoAOupaer
OCHOBHbIE HCTOYHMKU. B mporecce paboThl ¢ HCTOYHHKAMHU CUCTEMATH3UPYET IOJIyUYECHHBIE

hd



CBEJICHUS, JIeTaeT BbIBOBI U 0000mieHnss. CTpyKTypa J0KIaaa: - TUTYJIbHBIN JIHCT; - OIJIaBJICHUE; -

BBCACHUC, - OCHOBHasA 4YacCTb, - 3aKIIOYCHHEC, - CIIMCOK HMCIIOJIB30BaHHBIX HCTOYHHKOB. O0BeM

J0KJIaaa COCTaBIACT 5 meyaTHBIX CTpaHUII. HCO6XO,I[I/IMBI CCBUIKH Ha HUCIOJIb3YyCMYIO JIMTCPATYPY.
IIkana oyenku

Onenka RENIS Onucanue

CTyJeHT NOIHOCTBIO PACKPBUIT ChOPMYIIMPOBAHHBIE 33/1aut, OATBEPANI IpruMepamu. [IpuBeeHb! TaHH
5 15 BIE OTEUECTBEHHOI 1 3apy0e)KHOM JINTEpaTyphl, CTATUCTUYECKHE CBEJICHUSI, THPOPMAIHs HOPMATHBHO-II
paBoBoro xapakrepa. GakTHIeCKUX OMMOOK, CBSI3aHHBIX C TOHIMaHUEM IIPOOIIEMBI, HET.

PaGoTa xapakTepu3yercs CMbICIOBOH LIEIbHOCTBIO, CBA3HOCTBIO U [10CIIECI0BATEILHOCTBIO U3II0KEeHHS. ]
OITyIIIEHO He (oJiee OMHOM OMMOKY IPH OOBSICHEHNH CMBICIIA WM COAEpkKaHus pooieMsl. J{inst aprymen

4 10
Tal1 NPHBOJIATCS JAHHBIC OTCYECTBEHHBIX M 3apyOEKHBIX aBTOPOB. J[OMyIIEHbI OHA-/[BE OIIMOKHU B O
OpMJICHUHU pabOTHI.
CTyJeHT IPOBOAUT JOBOJIBHO CAMOCTOSTEIbHBIA aHAIN3 OCHOBHBIX CMBICJIOBBIX COCTAaBJISIONIMX HPOOIIEe
3 6 Mbl. [ToHnMaeT 6a30Bble OCHOBBI M TEOPETHYECKHE 000CHOBAHUS BBIOpaHHOH TeMbl. [IpuBIiIeYeHbI

OCHOBHbIE HCTOYHHKH [0 paccMaTpuBaeMoi Teme. Jlomyiieno He 6osiee JByX OLIMOOK B CMBICIIE HIIU CO
JepKaHuH Ipo0OIeMbl, 0HOPMIIEHHN PaOOTEL.

Pa6oTta mpezcraBisieT co00# nepecKka3aHHbI HCXOMHBINA TEKCT 0¢3 Kakux Obl TO HU OBIJIO KOMMEHTapUEB
2 3 , aHaim3a. He packpbiTa cTpyKTypa u TeopeTHIecKasi COCTaBIISIONIast TeMbL. JIomymeHo Tpu uin 6oiee T
pex OomMOOK B CMBICIIOBOM COJIEPKAHUH PACKPBIBAEMOM IPOOIEMBI, B 0QOPMIICHUN pabOTHI.

Pabora npezncTaBiser coO0H MOTHOCTHIO IIEPEHCAHHBIA HCXOIHBIA TEKCT 0€3 KaknuX ObI TO HE OBIIO KOM
MEHTapHeB, aHATN3a, THO0 MPodieMa He PaCKpPhITa, TUO0 3a1aHKe HE BHIIOJIHSIIOCH.

5.4 Ilepeuens TeM pedepaToB

1. KadecTBO, KOJIMYECTBO U M€pa B OLICHKE SKOHOMUYECKUX SIBJICHUN.

2. KauecTBEHHbIHN U KOJTUYECTBEHHBIN aHAIN3 B UCCIIETOBaHUSIX.

3. KadecTBeHHOE 1 KOJUYECTBEHHOE U3yUEHUE PHIHOYHON KOHKYPEHIIMH.

8. OCOOEHHOCTH MAaTEMAaTUYECKOTO MOECIMPOBAHUS B SKOHOMHUKE.

9. DKOHOMMUYECKHE MOJIETHN U UX XapAKTEPHBIE YEPTHI.

11. Meroanka 3KOHOMHYECKOTO aHAJIN3a, €€ LeJIU U QYHKITHH.

12. MeTtoa KOppemsiui B 5KOHOMHUYECKOM aHAIK3e.

13. MeToa rpynmupoBOK CTATUCTUYECKUX JTAHHBIX.

14. MeTonbl 00pabOTKH M aHANIM3a CTATUCTHYECKUX JTAHHBIX.

15. MeToz penpe3eHTaTUBHOCTH JTAHHBIX UCCIEAYEMbIX 00BEKTOB.

16. IToaroToBKa COLMOIOTUYECKOTO HCCIIEIOBAHMS.

17. MeToanl COLIMOJIOTMYECKOTO UCCIEIOBAHUS.

18. MHTepBbIO KaKk METOA cOOpa COLMOJIOTHUECKON HHPOPMALIUH.

19. IIpoGaembl CTATUCTUYECKOTO yU€Ta B TYPUHAYCTPHUH.

20. MexayHapoHble PeKOMEHIAINH 110 OPTaHU3alMH CTATUCTUYECKOTO YUeTa B TypU3Me.

21. OueHka CE30HHOCTH Pa3BUTHUSI TOCTMHMYHOIO CEpBUCA HA MPUMEPE OJHOrO U3
cyobekToB PO.

22. dakTopbl, ONPENEISAIONINE YPOBEHb Pa3BUTHS TYPHUHyCTPUH.

23. TIporHo3upoBaHuE pa3BUTHS TYPUHIYCTPUHU HA IPUMEPE OJTHOTO U3 CyObeKTOB PD.

24. BausiHUe Typy3Ma Ha SKOHOMUYECKYIO U COIIMAIbHYIO CEephl TOCYIapCTB.

Kpamxue memoouueckue yxazanus

Pedepar paccmaTpuBaeTcs Kak KOHEUYHBIM MPOAYKT, IOJy4YaeMblii B pe3yibrare
BBITIOJTHEHHSI HMCCIIE0BATENbCKOTO 3aJaHMsl, MO3BOJISIIOIIMN OIEHUTH 1) yMEHHS CTyaeHTa
CaMOCTOSITEJIbHO KOHCTPYHUPOBATh CBOU 3HaHMsI B MPOLIECCE PEIICHUS HCCIEA0BaTENbCKON 3a1auu,
OPUEHTHPOBAThCSI B HMH(POPMAIIMOHHOM TMPOCTPAHCTBE; 2) YpOBEHb CGHOPMHPOBAHHOCTH
AQHAJTUTUYECKUX, HCCIEI0BATEIbCKUX HABBIKOB, HABBIKOB IPAKTHUYECKOIO M  TBOPUYECKOTO
MblnuieHust. CTyIeHTy NpeajaraeTcs U3 MpeicTaBIEHHOr0 CIHMCKa TEMATUKHU pedepaToB BHIOpATh
OIIHYy W PacKpbITh pe3ylbTaThl uccieqyeMoil mpobOieMbl. Pedepar mnpenocraBisiercs
NPENoJaBaTeNl0 Ha IMPOBEPKY COMIACHO TrpaduKy 3allUT, YCTaHOBJIECHHOIO IMperojaBaTenicii B
Hauaje u3ydeHus: Juciuruinael. Padota opopmisiercs cormacHo npaBmwiam CTO. 3a mpocpoueHHOE
BpeMs caauu pedepata Ha Kadenpy cHukaroTcs Oamibl. O0bem pedepata 15-20 crp. Paborta
BBITIOJIHSICTCS Ha jmcTax ¢opmar A4, B mporpamme Microsoft Word, mpudt Times New Roman,
pasmep mpudta Nel2. Ctpykrypa pedepara: TUTYABHBIN JUCT, COEpPKaHUE, BBEJICHNE, OCHOBHAS



4acTh (BKJIIOUAET HCCIICZOBAHUE MPABOBBIX HOPM B cdepe TypusMa, YHpaBJeHUE , 3aKIIOUCHHE,
CIIHMCOK MCTIOJIb30BaHHBIX HCTOUYHUKOB (He MeHee 20 HICTOYHHUKOB), MPUIIOKEHUE. 3alIUTa MPOEKTa B
BUje MyOIMYHOTO JOKJIada Ha 5-7 MMHYT € Ipe3eHTanued. 3aiuTa MpoekTa sBisercss (popMoi

TEKYIIET0 U IPOMEKYTOUHOTO KOHTPOJIS.

LlIxana oyenku

Kpurepun n Ganmbt

Ilokazarenu 1
0 6amioB

3amaHne HE BBII
OJIHSJIOCK.

Packpeitue mpoda
€MbI

3aaHne He BhII

[Ipencrasnenue
OJIHSLIOCK.

3aaHue He BBII

Odopmnenne
OJIHSJIOCE.

3aanue He BBII
OJIHSJIOCK.

OrtBeTHI HA BOIIPO
ChbI

2
3 0amioB

TIpoGnema He PacKpbIT
a. OTCYTCTBYIOT BBIBO
Tbl.

TIpexncrasnsiemast uH)
OpMaIust JIOTHYECKU H
e cBs3ana. He ncnons3
OBaHEI
npodeccHoHaNbHbIE
TEPMHUHBI.

He ucnone3oBansl v

(hopMaInOHHBIC TEXHO
norun (PowerPoint). b
onble 4 OMHUOOK B P
ezicTaBIsieMoi HH(Op

MaIHH.

Hert oTBeTOB Ha BOIpoO
CHBI.

3
5 0amioB

IMpoGiiema packpbita H
€ MOJTHOCTHI0. BBIBO
bl HE CZEIaHbl W/UIH B
BIBOJILI HE 00OCHOBAH
Bl

Ipencransiemast nud
opmarys He
cHCcTeMaTU3upoBaHa u/
WU HE MOCIIeI0BaTellb
Ha. Mcnons3oBan 1-2
poQecCHOHATBHBINA T
€PMHUH.

HcnonszoBansl uadop
MAalMOHHBIC TCXHOJIOT
nu (PowerPoint) wactu
YHO. 3-4 OMKOKH B TIp
€CTaBIsIeMOI HHPOP
Maluu.

TonbKko OTBETHI Ha HI1e
MEHTapHBIE BOTIPOCEHI.

4
10 6amoB

IIpobaema packpsita.
[IpoBenen anamus npo
Onembl 6e3 MpHUBJICYCH
¥ JOIIOJIHUTEIHHOM J1
uteparypsl. He Bce BbI
BOJIBI C/ICITaHbI H/HTH
000CHOBaHBI.

Ipencrasnsiemas uH
OpMalHsi CHCTEMATH3H
pOBaHa M I0CIIEN0BAaTe
nbHa. Mcrons3oBano 0
oee 2 npodeccroHa
BHBIX TEPMUHOB.

Hcnonb3oBanbl HHGOP
MaIMOHHBIE TEXHOJIOT
nu (PowerPoint). He 6
onee2 omuOOK B Mpex
cTaBisieMoi HHGopMa
UM,

OTtBeTHI Ha BOIIPOCHI IT
OJIHBIC U/WIH YaCTUYH
O IIOJIHBIC.

5.5 Ilpumepsl 3a1aHUI 1151 BHINIOJHEHHSI KOHTPOJIbHBIX padoT

3aoanue 1.

PykoBoncTBO OHOM M3 TOCTUHML,

5
15 6ammos

[IpoGnema packpbiTa I
onHocThro0. IIpoBeneH a
HaJIu3 MPOOJIEMBI € TIPH
BJICUEHHEM JOTOIHUTE
JIbHOM JuTepatypsl. B
BIBOJIBI 00OCHOBAHBI.

TIpencrasnsemas uapo
pmarus
CHCTeMaTU3HPOBAHa, I
OCJIeI0BaTENIbHA U JIOT
HYECKH cBs3aHa. Mcmo
Tb30BaHo OoJee 5 mpo
(heccroHANBHBIX
TEPMUHOB.

[upoxo ucnoabp30BaH
BI HTH(OPMALMOHHBIE T
exnonoruu (PowerPoin
t). OTCyTCTBYIOT OO
KU B IIPEACTaBIIACMOM
nHbopMarmu.

OTBeTHI Ha BOIPOCHI I
OJIHBIE C IIPUBUICHAEM
MIPUMEPOB W/HITH
HOSICHEHUH.

PAacCIIOJIOKEHHOM Ha IOMYJISIPHOM

TOPHOJIBDKHOM KypopTe, OoOpaTWIO BHMMaHHWE Ha OOIIMI crHajJ KOJIWYecTBa TYpUCTOB U Ha
YMEHBIIICHNUE CPETHEr0 BPEMEHH MX MpeOBbIBaHMs B TOCTHHHMIIE B MOCHEIHUE TpU roga. [Ipu sTom
TYPUCTUYCCKHI OM3HEC Ha KypopTe HAXOAWICS Ha MOJbeMe. BBUIO MPUHSATO pelieHUe MPOBECTH
CIEIMalIbHOE HMCCIEOBAHUE U ONPEIEIUTh OTHOILICHHE KIMEHTOB K KauyecTBy OOCITYXHBaHHUS B
roctuHulle. He Xemas MpUUMHATH HEYTOOCTB TOCTSM, aIMHUHHCTpAIUS pelInia IeicTBOBAThH
CIIEIYIONIMM 00pa3oM: B KaKIbIH HOMEp IUIAHHPOBAIOCH TOCTABUTH OOBSBIICHHE, W3BEIIAOIICE
MPOXKUBAIONINX O LEIH, BPEMEHH U MecTe MpeObiBaHus. JKenmarolue ydacTBOBaTh B OIpOCe
JIOJIKHBI OBLTH MPOCIIEA0BATh B XOJIJIbI TOCTHHHIIBI, T/I€ TUIAHUPOBAJIOCH YCTAHOBUTH CICIIHAILHEIC
cronbl. Kakum oOpazom ¢QopmupoBanach BbeiOOpKa? OleHUTE JEHCTBHUS aJIMHHHCTPAIIUH.
[IpennoxuTe anbTepHATUBHBIE BAPUAHTHI OMyUEHUST HEOOXOAMMON HHPOPMAITUH.

3aoanue 2. Bbl - pyKOBOIWUTENH CIIYKObl MapKETHMHra TOCTUHHUIIBI, M Bac BOJIHYIOT
npo0sieMbl BHEIPEHHUS HOBBIX YCIYT, COBEPIICHCTBOBAHUS IIEHOBOM MOJMUTUKA M TOBBIIICHUSI
spdexTuBHOCTH pekiaambl. ChopMynmupyiTe KOHKPETHBIC 3aJadd JJsl CBOMUX COTPYIHHKOB,
MPOBOJIAIIMX MApKETUHTOBBIE HccienoBanus. OOBsICHUTE, IMOYEMYy OMNpeAeNieHne Iene u
MOCTAaHOBKA 3a7a4 YacTO CYHMTAIOTCS CaMbIMH OTBETCTBEHHBIMU pEHICHUSMH B MpoIecce
MapKETHHTOBBIX MUCCIICOBAHUN.

3aoanue 3. Pa3zpaboraiiTe caMOCTOSATEIBLHO aHKETY JJIsi cOopa mepBUYHOM MHGOPMAITUU O
TYpPUCTCKUX TIOTOKaX, WX o0bemMe u cTpykrype. OOOCHyiTe 1eaecooO0pa3HOCTh BKIIOYCHUS
MIPEIIOKESHHBIX BAMH BOIIPOCOB B aHKETY.

ITpoBepbTe cebs:

- Ilomoraer 5 OTBET Ha KaXKIBIH W3 IMOCTABICHHBIX BaMU BOMPOCOB JOCTUYHL IIENU
o0cnenoBanusg?



- SIBnsiercst 11 popMyITUpPOBKA BOIIPOCOB KPATKOW U SICHOM?

- He comepxarcs nmu B (QOpPMYIHpPOBKaxX CIIOBA, TEPMHUHBI, KOTOpPBIE MOTYT OBITh
HenoHATHBI? Kak BO3MOXKHO 3aMEHUTbH UX, HE HCKaXasi CMbICia Borpoca?

- CoOurofieH M TIPUHITUTT PACIIOJIOKEHUS BOIIPOCOB OT MPOCTHIX K ClIOKHBIM? CoOmroneHa
JIM JIOTHYECKast OCII€0BATEIbHOCTD?

- He BbI3bIBaIOT M BONPOCH! OTpULIATENBHBIX 3MOLMKA y pecrioHJeHToB? He 3axeBaror ju
OHM JJOCTOMHCTBA YeJIoBeKa?

- He 3a0b11u 111 BBI BKJIIOUYNTH B aHKETY BapHAHThI OTBETOB Ha BOIIPOCHI?

3aoanue 4. IlpuBenure CTaTHUCTUYECKOE OlpeneieHue noceturens. HasoBure mpusHaku
MOCETHUTENSI, TO3BOJIIOIINE OTIMYUTh €r0 OT TPOYUX MYTEIIECTBYIOIIUX JHI. B dem cocrout
HKOHOMHMUYECKOE COJCPKAHNE TIOHATHSI «IIOCETUTENb)?

MOHO JI OTHECTH MEPEUUCIICHHBIX HIDKE IMyTEIIECTBYIOUINX JIUI] K KATETOPUU TYpPUCTOB.
AprymMEHTUpPYHUTE OTBET.

1) MOI0A0KEHOB, OTIIPABJISIOLINXCS B CBaJeOHOE My TEIIECTBUE 3a IPAHUILY;

2) momUTHYECKOTO Jnaepa u3 MockBbI, Haxomsmerocs B Tedenue aus B Cankr-IlerepOypre
JUIs BCTPEUH ¢ U30UpaTeIsiIMU B X0/1€ IPEABBIOOPHOI KaMIlaHuH;

3) yuactHukoB aBTopayu [lapux - lakap;

4) paboTHHKA AUIJIOMATUYECKOTO MPEICTAaBUTENILCTBA TOCYAApCTBA 3a TPAaHULIEH BO Bpems
OT/JbIXa Ha KYpOPTE;

5) paGOTHHUKOB, BBIE3KAIOIINX 33 PYOEXK ISl YyCTAHOBKH M HAJIAZAKH 000pYI0BaHHMS;

6) 6exeHIeB?

3aoanue 5. TlpoBenuTe TIHIATENbHBIM aHATU3 aHKETbl. B NpPUBEIECHHBIX HHXKE BOMPOCAX
HaIUTe OIMOKYU U UCTIPABBTE UX.

Kaxk yacto BbI yTemecTByere?

- 3a pyOex;

- IO CBOEH CTpaHe.

C Kakoil 1esbIo BBl BbIE3KAU 3a TPAHULLY ?

- Ha OT/BIX,

- B TIOUCKaX pabOTHI;

- JUIs TIOCEIEHUS POJICTBEHHUKOB M 3HAKOMBIX.

KakoBa cpenHsst IpoJ0oJIKUTENbHOCTD BAIIUX MOE3/10K?

- ot 0 10 3 cyTOK; - OT 3 10 7 CYyTOK; - OT 7 110 28 CYyTOK.

3aoanue 6. Ilpusemure GopMydy MYIBTHUILUTMKATOpa A0XOJa Il TYPUCTCKOTO DPErHOHA.
Hcnonp3yss JaHHBIE CTaTUCTUYECKHX CAaWTOB, pAcCUMTAMTE MYJIBTHUIUIMKATOD JOXOIA JUIS
HEOOJIBIIIOr0 TYPUCTCKOTO PETMOHA (PETHOH BBIOMPAETCS CAMOCTOSATEINBHO).

3aoanue 7. Wcnonb3ys naHHble DenepaibHOTO areHTCTBa MO TYPU3MY, OIpPEIEIHUTE
JIMHAMUKY W3MEHEHHMI SKOHOMHUYECKOM ponu Typusma B PD 3a mocinegnue 10 ner. Ucnonb3ys
CTaTUCTHYECKUE COOPHUKHM, MPOBEIUTE aHAIU3 AWHAMHUKHN BBE3HOIO U BBIE3HOTO Typu3ma B PO
3a mepuon 2018 - 2019 rr. Cucremarusupyere MOJNydYeHHBIE TaHHBIE B TaOMUYHOW (opme,
IPOBEANUTE aHAIN3 JTUHAMUKH BBE3AHOTO U BBIE3HOTO TypU3Ma 3a YKa3aHHbIN MEePHOJ.

3aoanue 8. Boiaenure Bce BUABI 3aTpaT, KOTOPbIE TYPUCT IIPOU3BOIUT B XOJE TYPUCTCKOM
MPOE3JM, pa3leluTe WX Ha TPYNIbL: IpeIBApUTENIbHBIE 3aTpaThl, 3aTpaThl HEMOCPEACTBEHHO B
MecTe NpeObIBaHUs; 3aTpaThl 10 OKOHUYAHUH MTOE3/IKH.

[TpuBenute pacueT 3aTpar TypucTa AJs OJAHOTO U3 roponoB Poccum s Kaxaoro u3 Tpex
BUJIOB TYPHUCTKOM 1O€3/1KH (C y4E€TOM BBIJICIIEHHBIX IPYIII 3aTPaT):

- IEJI0OBOU TYPHU3M;

- KyJIbTypHBIN TYpH3M;

- COOBITHIHBIN TYPH3M.

JlectuHanus A1 KaXXI0T0 BUAa TyprU3Ma BEIOUPAETCS CTYA€HTOM CaMOCTOSITENBHO.

3aoanue 9. B neBom cronbuke B ajapaBUTHOM MOPSAKE MEPEUNCICHBI OCHOBHBIE METOJIbI
COLIMOJIOTHYECKOTO HcCiIeoBaHus. B mpaBoM cTONOMKE B TakoM K€ MOpPAIKE — pas3IUyHbIe
00BeKTHI M3yueHus. Kakoit 00beKT HamTyduM 00pa3oM UCCIEAyeTCs KaXIbIM U3 ePEUUCICHHBIX
METOIOB?



(OCHOBHBIE METO/BI: (OOBEKTHI U3yUCHHUS:

1. AHKeTHpOBaHHE 1. T'a3eTHBIC TEKCTHI

2. V3ydeHne JOKyMEHTOB 2. nauBuayanbHble 0COOCHHOCTH CO3HAHUS

3. WHTepBbio 3. MexIMyHOCTHBIC OTHOLICHHUS

4. KoHTeHT-aHaIU3 4. TIpuunuHHO-CIIEACTBEHHBIE CBSI3H

5. Habmronenue 5. TIpoTOKOJIBI, OTYETHI, MUChMa

6. COLMOJIOTMYECKUI TECT 6. DakThl NOBEACHHUS JTIOACH

7. ConmomeTpuyecKuii onpoc 7. DakThl co3HaHUS (MHEHUS, HHTEPECHI H T. 1.)
8. DKcrepuMeHT 8. LleHHOCTHBIC OPUEHTAIINU H YCTAHOBKH

3aoanue 10. Pa3zpabotaiiTe KapTOUKy HKCHepTa A TYPUCTCKOTO WJIM TOCTUHHYHOTO
HPEATIPUATHS.

3aoanue 11. Vmerorcs crenyrouiyde AaHHBIE O YWCJIEHHOCTH HWHOCTPAHHBIX TpaKIaH,
npuobIBIIUX B N-001acTs B 2019 r. ¢ 1enpio Typusma.

OmnpenenuTbh OTHOCUTENIBHBIC TIOKA3aTEIN CPAaBHEHUSL.

YucreHHOCMb UHOCMPAHHBIX 2padcOan, npudvleuiux ¢ N- ooiacmo 6 2012 2.

Cmpana Konuuecmeo mypucmos, uen.
Benukobpuranus 31

I'epmanus 412

Kurait 2

CIIA 22

OcroHus 37

Kpamxue memoouueckue ykazanus

KoHTpoJsibHBIE 3aaHUsI POBOJATCS C LEIBIO MPOBEPKU YMEHHUM NMPUMEHATH MOJYYEHHBIE
3HAHUA IJI PEUICHUS 3a/1ad ONMPEACICHHOTO TUIAa IO TEME UJIU pa3lieny.

Illkana oyenku

Ornenka Bamier Onucanue

CTyzeHT MpoAeMOHCTpUpPOBan choOpMUPOBAHHOCTh AUCLUIIIIMHAPHBIX KOMIETEHIUN, 0OHAPY KU BCECT
OpOHHee, NIy0oKoe 3HaHHEe yueOHOTro MaTepuaa, CBO00IHO ONEepUPYET NPUOOPETEHHBIMHU 3HAHUSAMU, Y
MEHHUSIMH, IPUMEHII WX B PELICHHUH 3aJa4H ITOBBIIICHHON CII0KHOCTH U MPEUIOKII €ANHCTBEHHO Ipa
BHJIBHOE PEIICHHE.

5 30

CTyzeHT MpoJeMOHCTPpUPOBaN CQOPMUPOBAHHOCTH AUCIUIIMHAPHBIX KOMIIETCHIMI Ha 6a30BOM ypPOBHE
4 20 : OCHOBHBIE 3HAaHHSI, yMEHHUS OCBOSHBI HO JIOMYCKAIOTCSA He3HAYUTEIbHBIC OMIMOKH, HETOYHOCTH, 3aTPYIH
€HHS [IPU NIePEHOCe 3HAHUH U yMEHMH HECTaHAAPTHBIE CUTYAINH, IPEIyCMOTPEHHBIE B 3a1a4e.

CTyzeHT JeMOHCTPUPYET CHOPMHUPOBAHHOCTh JUCIMILUTHHAPHBIX KOMIISTECHIIMH Ha 0a30BOM ypOBHE: B X
3 10 0JIc PeIICHUsS 33/1a9H JOIYCTHI 3HAYMTEIbHBIC OUIMOKH, IPOSBIII OTCYTCTBHE OTJEIBHBIX 3HAHUH, yMe
HUH, HABBIKOB 10 HEKOTOPBIM AUCLMIUIMHAPHBIM KOMIICTCHLIUAM.

CTyzeHT JeMOHCTpUPYeT CHOPMHUPOBAHHOCTH AMCUUILIMHAPHBIX KOMIIETEHIMH HAa YpOBHE HIKE 0a30BO
2 5 TO, IPOSIBIISICTCS] HEOCTATOYHOCTh 3HAHMI, YMEHHH, HABBIKOB U NMPEATIOKII Hepo(ecCHOHANEHOE pell
€HHUE CUTYAIL[MOHHOU 3aauu.

I[I/ICLII/IHJ'II/IHapHLIe KOMIICTCHIINU HC C(bOpMI/IpOBaHLI. HpOS{BJ’IS{eTCH TIOJIHOC WJIU MPAKTUYCCKU IOJIHOE O
TCYTCTBUEC 3HaHI/II71, yMeHPIﬁ, HaBBIKOB. 33,[13‘{3 HE peuicHa.

5.6 IIpuMepsbl TeCTOBBIX 3aJaHUI

1. [To3BoNISIET M UCCIIEIOBAHUE COIUATBHO-DKOHOMUYECKHUX MPOIIECCOB OMPEIEIHUTD:

a) UX CYIIHOCTb M peajbHOe COJAEp)KaHHe, T.€. TO, YTO OHHM NPEICTaBISAIOT cO0O0W B
NeHCTBUTENbHOCTH, 00BEKTUBHO;

0) TeHJeHLIUY, T.€. YCTOMYUBYIO HAIIPABICHHOCTb PA3BUTHS U3yUaeMbIX MTPOIIECCOB;

B) TPUCYIIME UM TPOTUBOPEYHS U T.O. BBISIBHUTH MPOOJIEMbl MX (DYHKIIMOHHUPOBAHUS W
Pa3BUTHS B CIIOKHUBIIUXCS YCIOBHSIX;

I') COLMaJbHBIE CHIIbI (COIMATIbHBIE TPYIIIBI), B MHTEPEcaX KOTOPHIX Pa3BUBAIOTCS T€ WU
WHBIE COIMATbHO-DKOHOMHUYECKHE TTPOIIECCHI

2. Bxirodaet 1 conManbHOE UCCIIeIOBaHUE CIEAYIONINE METOIbIL:

a) BBIIBM)KEHHE U IIPOBEPKA TUIIOTE3;

0) HaOmroIeHNE;

B) OMPOC;

I') BLIOOpOYHOE 00CIIe10BaHUE;



1) KOHTEHT—aHaJIu3.

3. BKIIIO4aroT JI1 5)KOHOMHYECKHE UCCIICAOBAHUS CIICTYFOIINE METOIBI:

a) HaOmroieHue u coop (paxTos;
0) SKCIIEPHMEHT;
B) MOJICIUPOBAHUE;
') METOJl HAyYHBIX abCTpaKIuii;
1) aHAJIU3 ¥ CHHTE3;
€) CUCTEMHBIN OJIXO];
) MHIYKIUS ¥ TTYKITHS;
3) HICTOPUYECKHUH U JIOTHUECKUI;
e) rpaduueckuil.

4. VkaxuTe, Kakol M3 TMPEUIOKEHHBIX HIDKE MOKazaTeNied SBISICTCS aHAJIU30M, a Kakou
CHUHTE30M:

a) COIMOCTaBJICHNE YIKOHOMMYECKHUX MOKa3aTenel paboThl OTJENbHBIX TOCTUHHIL;

0) ompeneneHue OOIIEOTPACIEBBIX PE3YJIBTATOB XO3SMCTBOBAHUS BCEH TOCTUHUYHOU
otpaciu Poccun.

5. Kakoe omnpeneneHne conuonoruu 6omiee To4Hoe?

a) COILMOJIOTHS — HayKa 00 001iecTBe

0) colMONIOTHs U3y4aeT MOBEACHUE JTIOACH

B) COLIMOJIOTHSI — HayKa O BO3HUKHOBEHWH, PAa3BUTHUU U (DYHKIIMOHHUPOBAHUU COIMATBHBIX
0o0LTHOCTEHN U COIMANIBHBIX MPOLIECCOB, O COLUANBHBIX OTHOILIEHUSAX KaK MEXaHU3MaxX B3aHMMOCBS3H
U B3aUMOJICHCTBUS MEXKAY 3TUMH OOLTHOCTSIMH, MEKIY OOIIHOCTHIO U TIMYHOCTBIO

I) COLMOJOTHS H3Y4aeT MEXaHW3Mbl B3aUMOJCHCTBUS MEXAYy OpraHu3alusIMA |
COLIMATIbHBIMU UHCTUTYTaMHU

1) BCSL COBOKYITHOCTD CBSI3€H M OTHOILICHHH, KOTOPbIE HOCAT Ha3BaHHE COLMAIbHBIX

6. Metononornueckuii  pasgen  mporpaMMbl  AMIIMPHYECKOTO  COLIMOJIOTHYECKOTO
WCCIIEIOBaHMI BKJIIOYAET B ceOsl:

a) ONUCaHNe METO/IbI 00Pa0OTKH U aHAIH3a TAHHBIX

0) onucanue 1eH, 3a1a4, 00beKTa, MpeMeTa UCCIICI0BaHMsI, HHTEPITPETAITUIO TOHATHI

B) 000CHOBaHHUE BHIOOPKH, 0OOCHOBAHUE METOJIOB COOPKH JTaHHBIX

') OpPraHU3aIMOHHBIN TJIAaH UCCIIEIOBAHUS

1) pacnpeesnenrne o0s3aHHOCTEeH MEKIy UCTIOTHUTENSIMU U Y4eT (PMHAHCOBBIX PECYPCOB

7. UT0 Takoe 00BEKT COLUOIOTHYECKOTO UCCIIEAOBAHMS?

a) colepKaTeIbHast, METOAMYEeCKasi, OpraHN3alMOHHAs KOHKPETH3AIUs 1eITH

0) TO, YTO CyIIECTBYeT BHE 3aBHUCHUMOCTH OT HCCIEAOBaTeNsl U HA YTO MOXET OBITh
HaIpaBJICH MPOIIECC UCCIECTOBAHUS

B) 3HAYMMbIE CBOICTBa, CTOPOHBI, OCOOEHHOCTH SBJICHMS, KOTOpbIE IOIJIEKAT
HEMOCPEJCTBEHHOMY U3Y4YEHUIO

T') 3HaYMMasi CTOPOHA COLMATBHOTO SBJICHHS, TIOJUIXKAIasi CHCTEMHOMY aHAJIN3Y

1) OIIpeJIeICHHbIE O00IIeCTBEHHBIE OTHOIIICHHUS.

8. Hawubonee pacmpoCTpaHEeHHBIM METOJOM CcOOpa COLMOJOTHYECKOH HH(popMaIuu
SIBIISICTCSL:

a) ompoc

0) HabmoIeHue

B) DKCIIEPUMEHT

I') COLIMOMETPUYECKHI TeCT

1) aHaJIN3 JOKYMEHTOB

9. Ilom penpe3eHTaTUBHOCTHIO B COIMOJOTHYECKOM OJMIIMPUYECKOM HCCIEIOBAHUU
MOHUMAIOT:

a) TPEIMOJIOKEHNE O CBOMCTBAX M3y4aeMbIX O0BEKTaxX

0) 4acTb 0OBEKTOB T€HEPAIbHOI COBOKYMHOCTH, OTOOPAHHBIX C MOMOIIBIO CHEIMATBHBIX
MIPUEMOB JUIs IOTYYEeHUsI HHPOPMALIUU

B) COBOKYITHOCTb BCEX BO3MO’KHBIX COLIMAJIbHBIX OOBEKTOB, KOTOPHIE MOJIEkKAT U3yUEHUIO B



npeaciax nmporpaMmbl COMUOJIOTUICCKOTo ABJICHUA

I') CBOMCTBO BBIOOPOYHOM COBOKYIHOCTH BOCIPOU3BOJIUTH MapaMeTpbl U 3HAYUTEIbHBIC

SJICMCHTHI FCHCpaHBHOﬁ COBOKYITHOCTH

1) COLIMANIbHOE TPOTUBOPEYHE, TPEOYIOIIee pa3peieHus

10. ITpumepoM KBa3UTpymmbl OyIeT. ..

a) ToJmna

0) cTyaeHuecKas rpymnmna

B) CEMbS

I) IpyXKecKas TyCOBKa

1) TPYAOBOU KOJUICKTUB

11. OroxnaecTBieHus cels C OPYrMM CYOBEKTOM, TpPYMIOW, COLMAIbHBIM 0O0pa3oM B

nmponecce conuaian3aly Ha3bIBACTCA. ..

a) colMaan3aIus

0) uaentuduxanys

B) MHCTHUTYIIMOHATH3AIHS

T') pucrocodeHne

1) aCCUMMJISIAS

12. KonryecTBEHHBIM aHAIN3 TOKYMEHTOB — 3TO...:
a) KOHTEHT-aHaIu3

0) uHTEpIIpeTaus NepBUYHON HHPOPMALIUU

B) U3yY€HUE YHUKAIBHBIX JOKYMEHTOB

T') COIIMOMETPHYECKHIA OTPOC

13. CoumanpHeIil cTaTyC — 3TO. ..

a) COBOKYIHOCTb JCHCTBHI, KOTOpble JOJDKEH BBIMONHITH YENOBEK, 3aHUMAIOIIHA

ONpeaACIICHHOC MECTO B COLIMAJIBHOM CHCTEME

0) onpezaeneHHas MO3UIMS B COLMAIIbHOM MPOCTPAHCTBE
B) YCTOWYHBAs CBSI3b YJIEMEHTOB B COIIMAIBHON CHCTEME
I') HOPMAaTUBHO PErYIUpPyEeMOe y4acTHe MHIUBHAA B KOHKPETHOM IPOIECCE COIUAIBLHOTO

B3aUMOJICUCTBUA

I[) COBOKYIIHOCTb B3aUMOCBA3AaHHBIX H B3aHMO,Z[CI>'ICTByIOH_IHX COMAJIBHBIX T'PYIIIL,

COHAJIbHBIX MHCTUTYTOB U OTHOIIECHUH MCXKIAY HUMHU

CJI041.

14. BwiOepute Hamboyiee TOJHBIN HAOOp BakHEHIMX IU(PEPEHIMPYIOMUX MPU3HAKOB

a) HAITMOHAJILHOCTh, BEPOHCIIOBEIAHHE, TPOUCXOKACHHUE, TOXO]T

0) oOpa3oBanue, mpodeccusi, 10X0, MPECTUK

B) ipodeccusi, HAMOHATLHOCTb, TOXO/T

r) mpodeccust, T0XO0/, MOJI0BO3PACTHBIC XapaKTEPUCTHKH

1) 10x0/, oOpa3oBaHue, TPOUCXOKACHHUE, XapaKTep MoTpedseHus oiar

15. Kakoe u3 MepeuncliCHHBIX MOHATHH HE HMMEET MPSMOr0 OTHOLICHHS K COLMAIBHOMN

CTPYKType olmiecTBa

a) cTpaTU(HUKAIHA

0) cormanu3anus

B) collManbHasi MOOMIbHOCTD

I') MaprUHAJIbHOCTh

1) COLIMAITbHBIN KJ1acc

16. Boibepere Hambosiee TOUHYIO (QOPMYIMPOBKY TaKOTO SIBICHHs, KaK COLMAJIbHAs

MOOWIBHOCTD:

a) MOJTyYeHHE YeJI0BEKOM HOBOU Tpodeccuu

0) 60pr0a CONMANBHBIX TPYIII 32 YIIYYIIEHUE CBOCTO COOCTBEHHOTO MOJIOKCHHS

B) TIepeX0/1 00IIEeCTBA KaK COIMAIBHON CHCTEMBI Ha 00Jiee BBICOKYIO CTYIICHb Pa3BUTHS

') U3BMCHCHHE YCIIOBUH JKU3HU WHIUBUIOB

) TPOABIKCHHWE II0 HWEPAPXHUSCKONW COIHMAIBLHON BEPTHKAIM WU TOPU30HTAIU

CONUAJIBHBIX I'PYIIIT UJIW HHAWBUIOB



17. Kak Ha3piBaeTcs MeTon cOopa coluanbHON MH(OpPMANMU TPU MOMOIIU CIEIUATBHO
OpPraHNW30BAHHOW COLMATIBbHOM CUTYaLlNN:

a) METOJT HaOMIOACHUS

0) METOJl MTHTEPBbIO

B) COLUATbHBIN SKCIEPUMEHT

T') 9KCIIEPTHBIN OIPOC

18. TIoHsATHE «OTKPBITHIA BOIIPOC) O3HAYAET:

a) BOIMPOC, KOTOPHI HE MOTYYUI OTBETA

0) YTO HE MpEenoyaraeTCs HUKAKNX aTbTePHATHBHBIX BAPUAHTOB OTBETA

B) BOIIPOC — MOJICKa3Ka

r) BOIpPOC, HA KOTOPHIN MOYXXHO OTBETHTH KaK YTOJTHO

19. MOHUTOPHHT - 3TO:

a) HabOmorenne 3a cocTossHUEM OOBEKTa.

6) [Iporuo3s pa3zButus oOBEKTA.
B) Cucrema HaOIIOACHMIA, aHAJIM3a U TIPOTHO3a COCTOSHUS O0BEKTA.
r) AHaIM3 MOJTY4YaeMbIX TaHHBIX O COCTOSTHUHU U Pa3BUTHUU OOBEKTA.

20. IlpeamodTuTenbHBIM METOJAOM OLIGHKH aOCONIOTHBIX MOKAa3aTelNei pa3BUTHS PBIHKA
SIBJISICTCSL. ..

a) CUCTEMHBIN aHaIH3

0) dhakTopHBII aHATTN3

21.Cucrema nokazaresieid pa3BUTHS PbIHKA TYPUCTCKUX YCIYT JJISI PETUOHOB BKIIFOYAET....

a) CPEIHIOI0 BEIMYMHY TYPUCTCKUX PACXOIOB B MECSII

0) CpeAHIOI0 BEJIMUYKMHY TYPUCTCKUX PACXOJ0B B CYTKH

B) CPEAHIOI0 BEIMUYMHY TYPUCTCKUX PACXOJOB B I0Jl

22. I'nmaBHas 1elb TPOBEIACHISI MOHUTOPUHTA TYPUHAYCTPHH - 3TO. ..

a) 00eCneYeHUH OPraHOB TOCYJAPCTBEHHOTO M MYHHUIIMIAIBLHOTO YIMPABICHUS IOJHOM,
JIOCTOBEPHON M CBOEBPEMEHHOI MH(OpManuen o mporeccax, NPOTEKAIIUX B Pa3INUHbIX cdepax
JKU3HEICSITEIIbHOCTH HACETICHUSI.

0) ompenereHUE OCHOBHBIX WHIWUKATOPOB, MAIOIIMX HauOoOJee TMOJHOE MPEICTABICHUE O
COIIMAIbHO-3KOHOMUYECKOM Pa3BUTHH OINPEACIIEHHOTO BUIA JEATEIbHOCTH;

B) JMAarHOCTUKY TMPOIECCOB, MPOTEKAIOIINX, BBISBICHUE TMOJOXKUTEIbHBIX W HETaTHMBHBIX
TEHICHITU;

r) pa3paboTKy ClIEHAPHEB Pa3BUTHS PBIHKA TYPUCTCKUX YCIYT

23.0cHOBHBIMU (pOpMaMU OpraHU3AIMU CTATHCTHYECKOTO HaOMIoneHus B cdepe Typu3Ma
ABISAIOTCA (BbIOEPHUTE MPABUIIbHBIN BapUaHT OTBETA):

a) MepBUYHASI U BTOPUYHAS;

0) dYepe3 OTYETHOCTP W C TMOMOIIBIO CHEIUAIBHO TPOBOJUMBIX OOCIIEIOBAHUNA C
aHKETUPOBaHUEM;

B) IIPOTPECCUBHO-UHTETPAIIMOHHAS U 0a30Basl.

24. B HuxecleAyroleM NepeyHe OTMEThTe OCHOBHBIE METOJblI CTaTHUCTUYECKOTO yueTa
TYPUCTCKUX MPUOBITUH (BBIOCPUTE TPABUILHBIC OTBETHI):

a) y4eT Ha TYPUCTCKHUX MPEIITPHITHSIX;

0) y4eT B cpeACTBax pa3MeIleHus;

B) YYET Ha I'PaHUIIE;

I) y4eT Ha 00BEKTax TYPUCTCKOTO MOKa3a;

1) B TPAHCIIOPTHBIX CPEJICTBAX BO BPEMs TMEepee3I0B Ha MapIIPYTE;

) BCE MIPaBUJIbHO.

25. UTo HE OTHOCUTCS K KOJIMYECTBEHHBIM IEISIM MapKETUHTA I€CTUHALIUI?

a) YBEJIMYEHHUE JOXO/I0B PErHOHa;

0) yBEeITMYCHHE JI0JTM PHIHKOB, 3aHIMAEMBIX MTPOTyKTaMH PETHOHA;

B) pa3BUTHE UHBECTUIIMOHHBIX MTPOrPaMM, OBbIIIeHHE 3 (HEKTUBHOCTH HHBECTHUIIN;

26. YTO HE OTHOCUTCS K KAUECTBEHHBIM IIEJISIM MapKETHUHTA I€CTUHALINI?

a) MOJIOKUTENFHOE BIUSHUE Ha 3aHATOCTh M PErMOHANBHBIN PIHOK TPY/a;



0) noCcTHKEHNE CTA0MIFHOTO PETHOHAIBHOTO PA3BUTHUS;

B) TOAJEpKKa 0Opa30BaTENbHBIX, KYIBTYPHBIX, CIHOPTHBHBIX W APYTHUX COIMATBHBIX
nporpamw;

I') YBEJIMYCHHUE MPOU3BOJUTEIFHOCTH TPyAa paOOTHUKOB OCHOBHBIX M BCIIOMOTATEIIBHBIX
oTpacyei peruoHa.

Kpamxue memoouueckue ykazanus

CreneHb yCBOSHHSI CTYICHTaMH MPOWICHHOTO MaTepralia yCTaHABIIUBACTCS IO PE3ysIbTaTam
KOHTPOJIBHBIX TECTOB. TECTMpOBaHME - CHCTEMa CTAHIAPTHU3MPOBAHHBIX 3aJaHUH, MO3BOJSIOIIASL

aBTOMATHU3HPOBATH MPOIIETyPy U3MEPEHUS YPOBHS 3HAHUN M YMEHUI 00ydaromierocs.
IlIxana oyenku

OrneHka Banmst Omnucanne

5 20 CryJeHT OTBETHII HE MEHEE, YeM Ha 26 BOIIPOCOB IIPABUIBHO
4 15 CTyseHT OTBETUJI HE MeHee, 4eM Ha 20 BOIPOCOB MPaBUIIbHO
3 10 CTyIeHT OTBETHII HE MEHee, 4eM Ha 15 BOIIPOCOB MpaBHIBHO
2 CryJeHT OTBETHII He MeHee, 4eM Ha 10 BOIIpocoB NpaBUILHO
1 0 CTyneHT oTBeTHI MeHee 4eM Ha 10 BOpocoB MpaBUILHO
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