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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llens ocBOEHUS AMCHMIUIMHBI - (POPMHUPOBAHHWE KOMIICTEHIMH W MPEACTaBICHUH 00
OCHOBHBIX BHJIaX AaBTOMATHU3MPOBAHHBIX M HWH(POPMALMOHHBIX CHUCTEM, UX NPHUMEHEHUH B
npodecCHOHATBHON JEeSITENIbHOCTH, OCHOBHBIX TPHHIUIIAX TTOCTPOCHHS, BHEAPEHHUS U BEACHUS
CHELMATU3UPOBAHHBIX MPOTPaMM, CO3JaHHUE Y CTYICHTOB LEIOCTHOTO NPEACTABICHUS O
nporeccax padoThl B aBTOMaTH3HPOBAHHBIX CUCTEMAX.

OCHOBHBIMU 33/1a4aMU OCBOCHHUS JUCLUUIUINHBI SBISIFOTCS:

- W3y4YCHHE CTYJCHTAMU M 3aKpEIICHHE TEOPETHYECKUX OCHOB COBPEMEHHBIX BHIIOB
UH(POPMALIMOHHOTO 00CTY)KHBAaHUS;

- BbIpa0OTKa y CTYJICHTOB YMEHHS CaMOCTOSITEIBHOTO pEUICHHUs 3aJad Ha OCHOBE
U3YYEHHBIX METOJIOB U TNPHEMOB pabOThl C aBTOMATU3MPOBAHHBIMU WU HH(POPMAIMOHHBIMHU
CHCTEeMaMH U TEXHOJIOTHSIMHU;

- TIOJTY4€HHUE CTYACHTAaMHU HAaBBIKOB MCIIOJIB30BAaHUS MPOTPAMMHBIX IPOJYKTOB OOIIETO U
CIIEUATbHOTO Ha3HAYEeHUsS, KOMIIBIOTEPHOTO y4yeTra W 00paboTkM HMHGOpPMAnyu B 007aCTH
TypHU3Ma JUIsS CO3/IaHuUs ¥ IPOABIKEHHS TYPHUCTCKOTO MPOIYKTA M YCIIYT.

[TnanupyembIMH pe3ynbTaTaMi 00Y4eHUs 0 JUCHHUILTHHE (MOJIYJIO), SBISIOTCS 3HAHHUS,
yYMEHUS1, HaBBIKU. [lepeueHp MIaHUPYEeMBIX Pe3yJbTaTOB OOYUEHHs 10 AUCHUILTUHE (MOIYIIO),
COOTHECEHHBIX C IUIAHHPYEMBIMH pe3yJbTaTaMU OCBOCHHs 00pa30BaTEIbHON MNpPOTrpaMMBl,
npecTaBicH B Tadymie 1.

Tabmuna 1 — Komnerenuu, popmupyemblie B pe3yinbTaTe U3y4eHUS TUCIUTUIMHBI (MOIYIIS)

Pe3ynbraThl 00y4eHuUs O TUCIUITIMHE
Koxu Kox n
HazBanue (dhopMmyIrpoBKa
OIOM BO, | ®opmymiposka HHHKATOpA Kon
COKpAILEHHOE KOMTICTCHIIHH JOCTHKEHHUSI pe3yib DOpMyIMPOBKa pe3yJbTaTa
KOMIETEHINH
TaTa
43.03.02 [MKB-2 : Cnoco6en | ITIKB-2.1k : P/l 3HaHUE | TEOPETUYECKUX OCHOB
«Typuzm» pa3pabaTbIBaTh U Dopmupyer COBPEMEHHBIX BUIOB
(B-TY) MIPUMEHSTh TYPUCTCKHUI HHPOPMALMOHHOTO
TEXHOJIOTUI HIPOAYKT, B T.4. HA 00CITyKHBaHUS
00CITy)KUBaHUS OCHOBE P12 | YMeHue | caMOCTOSITENILHOTO PELICHHS
TYpHUCTOB C COBPEMEHHBIX 3a71a4 Ha OCHOBE M3YYEHHBIX
HCTONb30BaHUEM nH(popManmoHHO- METOJIOB U IIPHEMOB PabOTHI C
TEXHOJIOTHYECKUX | KOMMYHHKATHBHBIX ABTOMATH3MPOBAHHBIMHU 1
u TEXHOJIOTHH, a nH(pOpMaMOHHBIMA
MH(pOPMAIHOHHO- TaKKe ¢ y4CTOM CHUCTEMaMHU M TCXHOJIOTUSIMU
KOMMYHHUKATHBHBIX | MHAWBUAYAIBHBIX P/13 Hagbik | pa6oTsi B
TEXHOJIOTHH U CTICIIUAIIBHBIX ABTOMATH3UPOBAHHBIX
TpeboBanuii cHUCTEeMax yIpaBJieHUs,
Typucra CIIEIUATBHOTO U 00IIEero
Ha3HAYCHUS

2 Mecto aucuuniaunbl (MoayJsi) B crpykrype OITOIT

Jucuumnnuza "ABromaruzanus paboThl NPEeanpuUsITHU Typu3Ma' OTHOCUTCS K YacTH
y4eOHOTo MaHa, GopMHUpYEeMON yJaCTHUKaMHU 00pa30BaTeIbHBIX OTHOILICHUH.

3. O0beM JUCUMILIMHBI (MOTYJISA)

OO0pvemM aucHUIUIMHBL (MOJYJsI) B 3a4eTHBIX EAMHUIAX C YKa3aHHEM KOJHYEeCTBa
aKaJeMHYECKHX YacoB, BBIJIEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydaromumucs (10 BUIaM
y4eOHBIX 3aHATHI) U Ha CAMOCTOSITENbHYIO pabOTy, IPUBE/IEH B Ta0IHUIE 2.




Tabmuna 2 — O6mmas TpyI0eMKOCTh AUCIUILTUHBI

Tpyno- O0OBbeM KOHTaKTHOH paboThI (4ac)
€MKOCTb
Cemectp
Hazpanue dopma (0D0) dopma
Yactp Bueaynu- CPC
OI1011 o0yue- WK KypC AynuropHas aTTec-
VII TOpHast
BO HUS (390, (.E) Beer Talunl
0300) .E. cero
nek. | mpak. | Jsad. NA | KCP
430302 | 540 BI.B 4 3 13 4 8 0 1] o | o5 I3
Typusm

4 CTpyKTypa U co/iepKaHue U CUMILTHHBI (MO1YJIs1)

4.1 CTpykTypa aucuunjanHbl (MoxyJs) s 3@0

TemaTuyeckuil miaH, OTpakarOUIMI COACpPX)AHUE TUCUUIUIMHBI (IIEpeUeHb pa3/esioB U
TEM), CTPYKTYPUPOBAHHOE 110 BUJaM YUCOHBIX 3aHATHH C YKa3aHUEM UX 00BEMOB B COOTBETCTBUU
¢ y4eOHBIM IIaHOM, MpHUBeeH B Tadmuie 3.1

Tabnuma 3.1 — Pazgensl TUCHUIUIMHBL (MOAYJIS), BUABI YUeOHOM NeATeIbHOCTH U (POPMBI
TeKymero Koutpods s 300

Kon pe- Ko:1-Bo yacoB, oTBeIeHHOE Ha
dopma
No HazBanue Tembl 3yJIbTaTa
Jlex [pakr JIab CPC TEKyLIEro KOHTPOJIS
00y4eHHs
OCHOBHBIE TEPMHHBI 1
ompexeneHus B cepe Y1ACTHE B ICKYCCHH,
1 PI1 1 0 0 15 o0CyxIeHne
aBTOMATU3AIMU pabOTHI
N pe3yabTaToB
OpEeIIPHUATHI TYPUHACTPUU
Pounb nHbOpMauOHHOTO y4acTUe B JUCKYCCHUH,
2 | obecrnieueHus Ha MPEIIPUATHIX PI1 1 0 0 15 o0CyxIeHne
TypHU3Ma. pe3yNbTaToOB
TIporpammuoe obecrieuenne y4acTue B AUCKYCCHH,
3 | pabotsr oduca Ha P2 1 2 0 15 obcyxaeHne
TNPEANPHUATHIX TYPHU3MA. pe3yNIbTaToOB
WupopmarmoHHo-
4 | TeJeKOMMYHHUKAI[MOHHBIC CETH P12 1 2 0 15 IOKJIa
B TypH3Me
Knaccudpukanus u
XapaKTePHUCTHKA IEKTPOHHBIX
5 | Xapaxrep P PII3 0 2 0 15 | noxman
OM3HEC pecypcoB s
NPEANPHUITHI TypHU3Ma.
ABTOMATH3UPOBAHHOE pa3dop MpaKTUIECKUX
6 | mporpamMmmHOe obecrieueHne Pa3 0 2 0 20 3a71a4 1 00CYKICHNE
NpEeANPHITHIA TypU3Ma. pe3ylIbTaToB
Hroro no Taéaume 4 8 0 95

4.2 Conep:xxaHue pa3aejoB U TeM JUCHUILTUHBI (Moayas) niast 30

Tema 1 OcHoéubie mepmunbl U onpeoeienus 6 cghepe asmomamuzayuu pabomol
npeonpusmutl mypuHoOCmpuu.

Conepxanre TeMbl: OCHOBHBIE TEPMUHBI M OTIPEACIICHUS, HCITOJIb3yeMbIC I OIMCAHUE
WH(OPMAIIMOHHOTO OOECTeUeHUsT M aBTOMATH3allMH PabOThl TPEANPUATHNA TYPHUHIYCTPHUHU.
HNudopmanronHoe obecrieueHne Typu3Ma pacCMaTpPUBACTCs KaK COBOKYITHOCTh MH(OpPMAIUN U
CHEIMAM3UPOBAHHBIX MH(DOPMAIIMOHHBIX TEXHOJOTUH, MpeJHa3HAUYCHHBIX i1 ee 00paboTKw,
KOTOpBIe 00ecreunBaroT 3P dekTHBHOE (PYHKITMOHUPOBAHUE TYPHUCTCKOM CHCTEMBI Ha Pa3IMYHBIX
YPOBHSIX YIPABIECHUS TYPU3MOM MEXKY BCEMH YYaCTHUKAMU TYPUCTCKOTO PBIHKA.

@dopMBI ¥ METOJIBI TIPOBEACHHS 3aHIATHH 1O TeMe, NMPUMEHSIeMbIe 00pa3oBaTeIbHBIC
TexHoJoruu: JIeKIMOHHOEe 3aHATHE: JeKIHs-Oecena, WCIONb30BAHUE TPE3CHTAMOHHOTO
Marepuaa.



Buabl caMoCTOSITENbHOM MOATOTOBKH CTYJIEHTOB IO TE€ME: BBIMOJHEHHWE KOHTPOJIbHBIX
paboT MO OCHOBHBIM TEPMHUHAM U OTIPECIICHUSIM.

Tema 2 Ponb ungopmayuonnozo obecneveHus Ha npeonpusmusx mypusmd.

Conepxxanne Tembl: PaccmarpuBaercs cocTaB HMH(OPMAIIMOHHOM CHUCTEMbI TypH3Ma,
ki1accudukanus MHOOPMALUOHHBIX TEXHOJIOTHUH, UCIONB3YEMbIX B TypU3Me, U MX BIUSHHE Ha
pasBUTHE Typu3Ma. YJENEeHO BHHMAaHUE TOCYJApCTBEHHBIM WH(POPMAIMOHHBIX CHCTEMaM B
Typu3Me, a TAaKKe IPaBOBOMY PpETyJUPOBAHUIO OTHOIICHWH, BO3HHMKAIOUIMX B cdepe
UH(POPMALIMOHHOTO 00ecTieueH s TypU3Ma.

@opmBl U METONIBI TPOBENEHHS 3aHATHH 1O TeMe, NpHMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: JIeKIMoHHOE 3aHATHE: JeKUusA-Oecena, UCIOIb30BAHUE IPE3EHTALIMOHHOIO
Mmarepuarna.

Buasl caMoOCTOSATENBbHOM TMOATOTOBKM CTYACHTOB IO TEME: KOHTPOJbHbBIE 33/JaHUS U
BOIIPOCHI.

Tema 3 IIpocpammHoe obecneuenue pabomul oghuca Ha NPeONnPUAMUAX MYPUIMA.

Conepxanne Tembl: Knaccudukarus mporpaMmuoro obecnieuenus Microsoft Office B
TYPUHIYCTPHUH. DIIEKTPOHHBIE JOKYMEHTBI: JOTOBOP, MaMSITKa TYPUCTY U IPOKUBAIOIIEMY, JIUCT
OpoHUpOBaHUs, JJIEKTPOHHBIN aBuabWieT, Bayyep, cTpaxoBka. Kpurtepuum BbIOOpa cpencTs
TeXHHUECKoro obecrnedyenus. [IporpamMmuble MPOAYKTH yAajdeHHOW pabOThl ¢ KIMEHTaMU W
nocrapmukamu (TeamViewer, Zoom, Google Jluck, MecceHxepsl).

@opMbl 1 METOJBI TPOBEACHHS 3aHIATUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHbIC
TexHoJIoruH: JIeKIMoHHOe 3aHATHE: JeKuusi-Oecena, HCIOIb30BaHUE MPE3CHTAIIMOHHOTO
MaTepuana.

Buapel camocTOsITENPHOM MOATOTOBKH CTYIEHTOB IO TeMe: BBINOJHEHWE 3aJaHuil 1O
TEKyIIeMY KOHTPOII0, TOJITOTOBKA COOOIIEHUH B YCTHOM popme uiu B popMe mpe3eHTaIuH.

Tema 4 Hngopmayuonno-meneKoMmMyHUKAYUOHHbIE CEMU 8 Mmypusme.

Copepxanue TeMbl: [ToHsTHE 2EKTPOHHON KOMMEPLIMU U €€ UCII0JIb30BAHUS B TYpHU3ME.
Knaccugukanus u (yHKIHOHAIBHBIE BO3MOYKHOCTH CAaHTOB TYPUCTCKUX (UPM M TOCTHHHIL.
BosmoxxHOocTH Hcnonb3oBaHMs MHTEpHETa Kak cpeAcTBa IPOJIBWIKEHHMS TYPUCTCKHX U
TOCTUHUYHBIX YCIIYT.

@®opMBl U METOJbI NPOBEACHMS 3aHITUH MO TeMe, NMpPUMEHseMble 00pa3oBaTeIbHbIC
TeXHOJIOTUH: JIeKIMOHHOE 3aHsATHe: JeKIus-Oecea, MCIOJIb30BaHUE IPE3EHTALMOHHOTO
Mmatepuania. [Ipakruueckoe 3anarue: pabora ¢ caiTaMu POCCUHCKUX U 3apyOEKHBIX TYPUCTCKUX
(GUPM ¥ TOCTUHMIL, DTIEKTPOHHBIX TYPUCTCKUX ar€HTCTB.

Bunel camocTosTeNnbHON MOATOTOBKU CTYAEHTOB MO TEME: IOJrOTOBKAa COOOIIEHUN B
ycTHOM (hopMme Ui B popmMe npe3eHTalui.

Tema 5 Knaccugpukayus u Xxapakmepucmuka 391eKMPOHHLIX Ou3Hec pecypcog O0as
npeonpusmuL Mmypusma.

Copepxanne Ttembl: llpuBeneHa XapakTEpUCTHKAa OCHOBHBIX CIEHUAIN3MPOBAHHBIX
pOCCHHMCKMX M 3apyOEKHBIX TYpPUCTCKHUX cepBepoB. PaccMoTpena kiaccupukanus Hu
(yHKIMOHAJIBHBIE BO3MOKHOCTH CalWTOB POCCHHCKHMX W 3apyOeXHBIX TYPUCTCKUX (GUPM U
rOCTUHUL. PaccMOTpeHbI 37IeKTPOHHBIE TYPUCTCKUE areHTCTBa B MIHTepHEeTe.

@®opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMe, MpPUMEHseMble 00pa3oBaTeIbHbIE
texHojoruu: [Ipaktuyeckoe 3anatue: pabora ¢ calTaMu pOCCUMCKHUX U 3apyOe HBIX TYPUCTCKUX
(GUpPM U TOCTUHMIL, DTIEKTPOHHBIX TYPUCTCKUX ar€HTCTB.

Bunel camoctosTeNnbHON MOATOTOBKU CTYACHTOB IO TeMe: MOJrOTOBKAa COOOIICHHM B
dbopMe pe3eHTaIH.

Tema 6 Aemomamu3zupogannoe nNpocpammuoe obecneyerue npeonpusmull mypusmd.



Copepxanne Tembl: Hcropust co3manuss CRM-cuctem B Typusme, HX OCHOBHBIC
dbyHKIIMOHATBHBIE BO3MOXKHOCTH. JlaeTcs xapaktepuctuka CRM-cuctem Bitrix24, AmoCRM u
Ip. AHaIM3 OCHOBHBIX TPOTPAMMHBIX MPOJIYKTOB, HCIOJNB3yeMbIX IS aBTOMAaTU3AlUH
JeATEeTLHOCTH TYpUCTCKUX Gupm: «Mactep-Typ», «CAMO-Typ», TOCTHHUYHBIX TPEANPUITHMN:
Fidelio, Lodging Touch Libica, «HeBckuii moptee», «Cunemakc: I'octunuma+llancuonary,
«Pyccknit Ortenby, «DaenbBeiic», pecropanos: Fidelio F&B, Micros, R-keeper.

@opMBI ¥ METOJBI TPOBEIACHHS 3aHITHA 1O TeMe, MPUMEHSIEMbIe 00pa3oBaTeIbHBIC
texHojoruu: [IpakTuyeckoe 3ansTue: paboTa ¢ MOAYISIMH B CUCTEMaX OpOHUPOBAHUS.

Bunsl caMocTosATEIbHON TTOJITOTOBKY CTYACHTOB IO TEME: BBITIOJTHEHHE 33/1a4 110 TEME.

5 Meroauyeckne YyKazaHus s OOYYAKIIUXCH MO0 M3YYEHHI0 M Ppealu3aluu
AMCUUIJIMHBI (MOIYJIs1)

5.1 Meroanueckue peKOMeHAAUMH OOYYAIIUMCH M0 M3YYEHHI0 [IMCUMIUIMHBI M 10
o0ecIeYeHNI0 CaMOCTOSITeJIbHOM padoThI

VYcnemHoe 0CBOGHUE AUCHUILIIMHBI TIPENIoIaraeT akTUBHYI0 paboTy CTYJEHTOB Ha BCEX
3aHATUAX ayAUTOPHON (hOpMBI (JIEKIUH U MPAKTUYECKUE 3aHATH), BHIIOJHEHUE MPAKTHUECKUX
3aganuid, npenctaBieHHBIX B @OC, BBITOTHEHUE aTTECTAlMOHHBIA MEPOTIPUATHH, () (HEKTUBHYIO
CaMOCTOSTENIbHYIO paloTy.

B mpomecce wu3ydeHUS AUCHUIUIMHBI CTYACHTY HEOOXOAMMO OpHEHTHPOBATHCS Ha
CaMOCTOSITENIHYIO TPOPAaOOTKy JIEKLIMOHHOIO MaTepuaja, HOArOTOBKY K HPaKTUYECKUM
3aHSTHUSIM, KOHTPOJIBHOM paboTe U MOAr0TOBKE pedepara.

Bomnpocs! u1si CAMOKOHTPOJIA:

1. KakoBa poinbs nH(pOpMAIIK IPHU MPUHATHH YIIPABICHYECKUX PEIICHUH B Typu3me?

2. Yro Takoe uHpopMaLMOHHas 0a3a JaHHBIX Typu3Ma?

3. KakoBbl ocHOBHBIE (DYHKITH HH(POPMAIIMOHHOTO 0OecreueH s Typuzma’?

4. Yro Takoe HHPOpPMALIMOHHAs cUcTeMa Typu3ma?

5. JlaliTe XapaKTEepHCTHKY BHIOB OOECIEUMBAIOIIMX IMOJACUCTEM HWH(HOPMAIIMOHHON
CUCTEMBI TYypHU3Ma.

6. KakoBa kiaccugukanys nHQOpMalMOHHBIX CUCTEM TypHu3Ma?

7. OxapakTepusyiiTe BIUSHUE Ha Pa3BUTUE TypH3Ma NpPUMEHSEMbIX MH()OPMAIIMOHHBIX
CHUCTEM.

8. OxapakTepHu3ylTe THUIBI TYPUCTCKUX PBIHKOB IEKTPOHHON KOMMEPIIHH.

9. Kakumu TeXHOJOTUSMU NPECTABIIEH TYpUCTCKUIl priHOK B2B?

10. B yem 3axittoyaercs ciennuka TYpUCTCKUX TOPTOBBIX MJIOMIAI0K?

11. KakuMu T€XHONOTHSIMH NTPEACTaBIEH TYpUCTCKUM priHOK B2C?

12. Kakue nmoka3aTenu BKJIIOYAIOTCS B CUCTEMY OLIEHKH 3 (EKTUBHOCTH caiita?

13. OcHoBHBIE HallpaBlIeHHUs HCHOJb30BaHUs Internet B Typusme M UHAYCTpUU
rOCTENPUUMCTBA.

5.2 OcoOeHHOCTH OpraHu3anuu OO0y4YeHHs I JHMI C OrPAHHYCHHBIMH BO3MOKHOCTAMH
310POBbSI 1 HHBAJIM/I0B

[Tpu HEOOXOIMMOCTH 0OYUAIOIIMMCS U3 YHCIIA JIUL C OTPAaHUYEHHBIMH BO3MOYKHOCTSIMU
3JI0pOBbSl U MHBAINUOB (110 3asBJICHHUIO 00YYarOIerocs) Mpel1oCcTaBIseTcs yueOHas
uH(OpMalKs B JOCTYMHBIX (POpMax ¢ y4eTOM UX UHAWBUIYATbHBIX ICUXO()U3UYECKIX
0COOEHHOCTE:



- JUISL TUI] C HApYIICHUSIMU 3pEHUs: B TIeyaTHOH (hopMe yBeTMUeHHBIM IPH(PTOM; B hopme
JNEKTPOHHOTO  JOKYMEHTAa; VMHIVBUAYaJIbHbIE KOHCYJIbTallu{ c IIPUBJICYEHUEM
TU(IIOCYPIOTIEPEBOAUNKA; MHANBUAYAJIbHBIC 3aaHUs, KOHCYJIbTALUU U JP.

- 17151 JIMLL C HApYIICHUSIMU CIIyXa: B IIeyaTHOH (hopme; B popMe 31EeKTPOHHOTO IOKYMEHTA;
WHJUBHyaJIbHbIC KOHCYJIbTAllUM C IIPUBJICYCHHEM CYpAONEPEBONUYNKA; HWHAVBUIYAIbHbIE
3aJaHusl, KOHCYJIBTAllUU U JIp.

- TS JTUI] C HApYLICHUSIMU OTIOPHO-/IBUTATEIILHOTO alllapaTa: B eyaTHoi opme; B hopme
3JIEKTPOHHOIO JOKYMEHTA; UHAUBHUYAJIbHBIC 3a1aHNsA, KOHCYJIbTALMU U JP.

6 ®oHT OLIEHOYHBIX CPEICTB /1JIfl MPOBEIeHUN TEKYIIEero KOHTPOJIsI U MPOMeKYTOYHOMI
arTecTAlMU O0YYAKOIIMXCS 10 IUCHUIIMHE (MOLYJII0)

B coorBerctBumn ¢ TpeboBanmsimu OI'OC BO pmns arrectaunmu oOydaromiuxcsi Ha
COOTBETCTBHE HX MEPCOHAIBHBIX JIOCTIDKEHHH IUIAHUPYEMBIM pe3yiabTaTaM OOy4deHHUs II0
JUCHUTUTMHE (MOAYIIO) CO3AaHbl (POHIIBI OLIEHOYHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 33aJaHUS,
METOJIMYECKHE MaTepHabl, ONpPEeIIOINe IPOLEIyphl OLCHUBAHHUA 3HAaHWHA, YMEHUH WU
HaBBIKOB, a TAK)KE KPUTEPUH U TIOKA3aTEIH, HEOOXOAUMBIE [T OLIEHKH 3HAHHUH, YMEHUH, HABBIKOB
U XapaKTepusymomue odTanbl (OpMHpPOBAaHMS KOMIICTEHIMH B  IPOIECCE OCBOCHUS
00pa3oBaTenbHON MPOrpamMMmBel, TipeAcTaBieHsbl B [Ipunoxennn 1.

7 Y4eOHO-MeTOAMYECKOe M HH(POPMALMOHHOE 0O0ecneyeHrue TUCHHILIMHBI (MO1YJIs1)

7.1 Ocnoenaa numepamypa

1. beictpoB, C. A. TexHONOTHUS OpraHU3aIMU TYPOIIEPATOPCKOM U TYypareHTCKOU
nesitenibHOCTH : yueOHUK / C.A. BeictpoB. — MockBa : UHDOPA-M, 2022. — 375 c. — (Bricuiee
obpaszoBanue: bakamaspuar). — DOl 10.12737/textbook 5a685a89b76dd5.66618286. - ISBN
978-5-16-014026-1. - Teker : 3JICKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1855507 (mata obpamenus: 01.03.2023). — Pexxum noctyma:
IO MOJIIHCKE.

2. I'BozneBa B. A. ba3oBbie 1 nmpukiaaHbie HHOOPMAIIMOHHBIE TEXHOJIOTUH : YUeOHUK
[OnexkTponHblii  pecype] : POPYM |, 2020 - 384 - Pexum jgocryna:
https://new.znanium.com/catalog/document?id=346874

3. IBoposenko O. B. HudopmanmoHHoe obOecrieueHHe YyNpaBIEeHUS: NPAKTUKYM
bubnuoreuHo-uHpoOpMaMOHHAs JESATeNbHOCTh [DNeKTpoHHBIM pecypc] : Kemeposckuit
rOCYyJapCTBEHHbII ~ MHCTUTYT  KyabTypel , 2020 - 123 - Pexum jgocryna:
https://e.lanbook.com/book/174714

4. Jlarosckuii, b. A. IndopmarmonHoe obecriedeHrne cucTeM aHalu3a JaHHbIX : yueOHoe
nocobue / b. A. JlaroBckuii. — Mocksa : PTY MUPDA, 2021. — 66 ¢. — TeKcT : 31eKTpOoHHBI# //
Jlanb : snekTpoHHO-OMOMoTeuHas cuctema. — URL: https://e.lanbook.com/book/171549 (nara
obparmenust: 22.01.2025). — Pexum goctyna: AJis aBTOPU3. MOJIb30BaTENEH.

5. MapteiHoB U. FO. UnbpopmannoHHoe obOecnieueHHE MapKETHHTOBBIX PEIICHUH :
YuebHbie mocobust [ DnexkTpoHHbIN pecypc] : JJoHekuii HalMOHAIBHBI YHUBEPCUTET YKOHOMUKU
u Toproiu uMeHn Muxaumna Tyran-bapanosckoro , 2020 - 120 - Pexum nocryma:
https://e.lanbook.com/book/170475

6. Uymae, A.B. Cucrembl aBTOMaTH3allMd M yrpaBieHUs : yued. mocobue / A.1O.
[Mapudynnuna; Kazan. Hau. uccnes. rexsoin. yH-T; A.B. Uynaes .— Kazans : KHUTYVY, 2020 .—
88 c. : mn. — ISBN 978-5-7882-2898-3 .— URL: https://lib.rucont.ru/efd/789519 (nara
obparenus: 30.09.2024)

7.2 Jlonoanumenvhas numepamypa



1. Bbenusk (IlepBbiit aBTOp); 3axapoBa. KoMmbroTepHbIE TEXHOJIOTUH U MH(DOpPMATHKA.
NudopmaninoHHble 1 KOMMYHUKAIlMOHHBIE TEXHOJOTHH. TexHojorusi oOpabOTKH TEKCTOBOM
unpopmanuu. TekcroBeiii pegakrop Microsoft Word for Windows [DnextponHslii pecypc] :
Camapa: M3a-Bo [II'YTU , 2014 - 37 - Pesxxum pocryna: https://lib.rucont.ru/efd/319621

2. 3artonckuit A. B. MHpOpManmoHHBIE TEXHOJOTHUHU: pa3paboTka HMH(POPMAITMOHHBIX
MoJIeNIel U CHCTeM : yuyeOHoe mocobue [DnektpoHHsiit pecype] : PUOP , 2020 - 344 - Pexum
nocryna: https://new.znanium.com/catalog/document?id=356006

3. HudopmanmonHoe mpaBo W HMHPOPMAIMOHHBIE TEXHOJIOTHH : MpakTukym / JL.O.
boramesa, M.C. TpopumoB .— CraBpomnons : m3a-so CK®Y, 2017 .— 79 ¢. — URL:
https://lib.rucont.ru/efd/687967 (nara oopamenus: 30.09.2024)

4. VuadopmaimoHHbIe TEXHOJIOTHU B podeccuonanbHoil nestensHoctr / T.B. Mapzaesa
— Ynan-Y o : Bypsarckuii rocynapctBeHHbii yauepeuret, 2015 .— 71 ¢. — ISBN 978-5-9793-
0808-1 .— URL.: https://lib.rucont.ru/efd/348195 (narta oopamenus: 30.09.2024)

5. Kocapesa, H.B. TexHosorust 1 opranuzaius TyporepaTopCcKou 1eaTeIbHOCTH : METO/I.
PEKOMEH/IAllMH IO BBINMOJIIHEHUIO KypcoBoi paboTs! nuctmiinabl / C.B. lycenko; H.B. Kocapea
— Mocksa : PITYOKCMuT, 2017 .— 32 c. — ABT. yka3anbl Ha obopote TuT. . — URL:
https://lib.rucont.ru/efd/671380 (nara obpamenus: 30.09.2024)

6. Koconamnos, A. b., TexHonorusi 1 opranuzainusi TyporepaTopckoil U TypareHTCKOM
nesTenbHOCTH : yuyeOHoe mocobue / A. b. KoconamoB. — Mocksa : KuoPyc, 2020. — 293 ¢. —
ISBN 978-5-406-07544-9. — URL.: https://book.ru/book/932700 (nata oopamenus: 14.01.2025).
— TeKCT : BIEeKTPOHHBIN.

7. KpaBuenko, [O.A. Hudbopmanuonnsie u mnporpammubie TexHomoruu. Y. 1.
Nudopmannonnsie TexHojoruu : yueO. mocodue / D.B. Kymumes, B.B. Mapxkos; HOxubrit
denepanbubiit yH-T; FO.A. KpaBuenko .— Pocrtos-na-Jlony : U3a-so OOV, 2017 — 114 ¢c. —
ISBN  978-5-9275-2495-2 (4. 1) .— ISBN  978-5-9275-2494-5 .— URL:
https://lib.rucont.ru/efd/692379 (nara obpamenus: 30.09.2024)

7.3 Pecypcol ungpopmayuonno-menekommynuxayuonnou cemu '"Hnmepnem',
eKn0uan npogeccuonanvhvie 06a3vl OAHHLIX U UHPOPMAUUOHHO-CHPABOUHbIE
cucmemul (npu HeodX00UMOCmMU):

1. Cuctema xoHTekcTHOM peknambl Google Adwords (https://www.adwords.google.com)

2. WnuTepuer-pecypce "TEXHOJIOT'M AHAJIN3A JAHHBIX"
http://www.basegroup.ru
3. Odunmanbubiii caiit  ['K  «CoBpeMeHHBIE  TEXHOJOTHMM  YIPaBICHUS»

(https://www.businessstudio.ru/)
4. Cepsuc coopa manabix o cceuikax Ahrefs (http://www.ahrefs.com/)

5. OnektpoHHass Oubnuoreunas cuctema «PYKOHT» - Pexum poctyna:
https://lib.rucont.ru/
6. DOnextpoHHas Oubnnoreynas cuctema ZNANIUM.COM - Pexum pocryma:

https://new.znanium.com/

7. DnexTpoHHO-OMOMMoTeyHas cucrema "BOOK.ru"

8. DnexrponHo-OmbOnmoTeuHass cucrema "ZNANIUM.COM" - Pexum pgocryna:
https://znanium.com/

9. DnekTpoHHO-OMOMMOTEeYHas cucreMa "JIAHB"

10. OnekrponHO-6MOMMOTEYHAsA cucteMa "PYKOHT"

11. DnexTpoHHO-OMOMMOTEUHAst cuctemMa wu3gatenbcTBa "Jlawp" - Pexum moctyma:
https://e.lanbook.com/

12. Dnextpono-6ubnmmoreynas cucrema "Jlanp" - Pesxxum goctyna: https://e.lanbook.com/

13. Open Academic Journals Index (OAJI). IIpodeccronanbhas 0a3za naHHbIX - Pexxum
noctyma: http://oaji.net/

14. Tlpesupentckass Oubnmoreka wum. b.H.Enpimna (06a3a maHHBIX —pPa3IAYHBIX
npodeccroHaIbHBIX 00acTeil) - Pexxum goctyma: https://www.prlib.ru/



15. HudopmarnmonHo-cnpaBouyHast cucrtema "Koncynprant Ilmoc" - Pexxum nocryma:
http://www.consultant.ru/

8 MarepuajbHo-TeXHHYECKOEe oO0ecrevyeHHe IUCHUIIMHBI (MOAYJsl)) W MNepeveHb
HH(OPMANMOHHBIX TEXHOJIOTHIi, UCNOJIb3yeMbIX MPH OCYIIECTBJEHHH 00pPa30BaTEJbLHOIO
npoiuecca no AMCUMILVInHe (MO1YJ/II0), BKJIOYAsl MepevyeHb MPOrpaMMHOro odecrevdeHust

OcHOBHOE O6ODVI[0BaHI/IeZ

e KoMnbroTEPHI

e [Ipoektop

e Monutop o6maunsii 23" LG23CAV42K/mbimibs  Genius  Optical  Wheel
npoBoHas/knaBuarypa Genius KB110 npoBogHas

e Mynbrumenuiineii mpoextop Casio XJ-V2

IIporpamMmHO€E obecneyeHue:

e Adobe Acrobat Reader
e Microsoft Office 2010 Standard Russian
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1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

BaHUA TYpUCTOB C UCIIOJIb30BAHUEM
TCXHOJIOTHYCCKHUX U I/IH(l)OpMaIII/IOH
HO-KOMMYHUKATHUBHBIX TEXHOJIOTUI

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH

43.03.02 «Typusm» | ITIKB-2 : Ciocob6en paspadatsiBath | [TIKB-2.1k : @opMupyeT TypHCTCKHI POIYKT, B

(B-TY) Y IPUMEHSTh TEXHOJIOTUH OOCIYXKU | T.4. HA OCHOBE COBPEMEHHBIX HH()OPMALMOHHO-

KOMMYHUKATUBHBIX TEXHOJIOTHH, a TAKXKE C Y4ET
OM HMHJIUBUAYaJIbHBIX U CIIELUAIBHBIX TpeOOBaH
U TypUCTa

Komnerenmus cuntaercst chopMUPOBAHHOM Ha JTaHHOM dTarie B cliy4yae, eCJIi IOJTy4eHHbIe
pe3yabTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO (JUama3oH KpUTEpUEB
OLICHUBAHMSI PE3YJITATOB O0YUCHHUS «3aUTEHOY, «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTcTBUS MOJIOKUTEIBHOM OLIEHKM KOMIIETEHIMsS Ha JAaHHOM 3Tale CUUTAETCs

HeCc(OPMUPOBAHHOM.

2 [loka3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuust IIKB-2 «Cnocoben pa3zpabaTbiBaTh U IPUMEHSTH TEXHOJIOTHH
00CITy)KMBaHUsI TYPUCTOB C UCIIOJIb30BaHUEM TEXHOJIOTUYECKUX M HHPOPMAIIMOHHO-

KOMMYHUKATHBHBIX TEXHOJIOTHIT

Ta6muma 2.1 — Kpurepuu OlleHKH WHIUKATOPOB JIOCTHKEHUS KOMITCTCHIINH

Pesynbrar

Kputepun onjeHHBaHUsA pe3yabT
aToB O0yJYCHUS

TCOPECTUICCKUX OCHOB COBpEME
HHBIX BUIOB I/IH(l)OpMaL[I/IOHHOF

3HaeT OCHOBHbBIE TEPMHHBI M Ha
MIPaBJICHHS UCIIOIb30BaHUS KOM
MBIOTEPHBIX TEXHOJIOTHH Ha TIp
SATIPUSTHSIX TYPUHTYCTPUH

CaMOCTOSITENILHOTO PEIICHHMS 32
Jlad Ha OCHOBE M3YYEHHBIX MET
0JIOB U TIPUEMOB PabOTHI C aBTO
MaTU3MPOBAHHBIMU U HH(pOpMA
IIHOHHBIMH CUCTEMaMH 1 TEXHO

VMeeT HCIOJIb30BaTh METOABI U
peIIeHus T BEIOOpa O(pUCHOT
0 000pYyHOBaHHS M aBTOMATH3H
POBaHHBIX CUCTEMBI YIIPAaBICHU
sI JIJ1sI BBITTOJTHEHHSI IOCTABJICHH
BIX 33J1a4 Ha MPEINPHUATHIX [OC
TUHHYHOTO, PECTOPaHHOTO 613

Heca M TYPUCTCKUX TPEIIPHST

nit

pa6OTLI B aBTOMATU3UPOBAHHbI
X CUCTEMaAxX yIIpaBJICHUs, CTICLIUA

Pe3ynbraThl 00y4eHuUs 0 TUCIUILIMHE
Koz u gopmymupoka unankar | Ko | Tu
opa IOCTYIKEHUS KOMIIETCHIIUN A o
pe | pe
3- | 3-
Ta | Ta
IIKB-2.1x : ®opMupyeT TypucT 3
CKHI IPOJYKT, B T.4. Ha ocHOBe | PJI
COBpPEMEHHBIX HH(popMamoHHo | 1 an
ne | o oOCIyXKNBaHHS
-KOMMYHHKAaTUBHBIX TEXHOJIOTH
i, a TaKKe C y4eTOM UHIUBUIY
AIBHBIX U CHEHANbHBIX TPEOOB
aHu# Typucra
v
PI | me
2 HU
e
JIOTHSIMH
Pl Ha
3 BBI
K

aJIbHOI'O U 0611161"0 Ha3Ha4YCHUA

HaBriku BeIOJIHEHNS 3371a4 C U
CIOJIB30BAHUEM KOMIBIOTEPHBI
X TEXHOJIOTUH U aBTOMAaTU3UPO
BaHHBIX CUCTEM B TYPUCTCKOU U
HJLyCTpUH

Ta6J'II/IL[a 3aIOJIHACTCSA B COOTBETCTBUU C pa3iCiiOM 1 PaGoueii IporpamMmbl TUCHUIIIIMHBL

(Moyist).




3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepedeHb OIIEHOYHBIX CPEACTB MO TUCIHUILINHE (MOIYITIO)

KonTtponupyemsle maHUpyeMBbIe pe3
yIbTaTHl 00yUYeHUS

Kontpoaupyemsie TeMBI 1
HCLHTUINHBI

HaumeHOBaHME OLIEHOYHOTO CPE/ICTBA U TIP
encrasienue ero B POC

Texylmuil KOHTPOJIb

[IpomexxyTouHas aT
TecTalus

3aouHas popma oOydeHHs

P/l 3HaHUE : TEOPETUICCKUX 1.1. OCHOBHBIE TEPMHHBI
OCHOB COBPEMEHHEIX BU | U onpexnencHus B chepe a | Jokman, coobmenn | KonTtponpHas padot
0B HH(GOPMAIIMOHHOTO 00 | BTOMAaTH3aIMy paboOTH Ip | € a
CITy>KUBaHUS EINPUSTHI TYPHHACTPUH
1.2. Poms muopmaron JHoxnan, coobmenn | Konrponpnas padot
oro obecrieueHns Ha TIpe o a
TPUSTHAX TYpU3Ma.
P2 VYMeHune : caMOCTOSATENbH .
oro pemeHus 3axa4d Ha oc | 1.3. IIporpammuoe obecit Ketic-3anaua Hpoekr
HOBEC U3YUCHHBIX METOAOB | eycHHUE pa60TLI 0(1)1/103 Ha
" NpUEMOB pa60TI)I C aBTO OpEIIpHUATHAX TypH3Ma. Keﬁc-s}a,uaqa Tect
MaTU3UPOBAHHBIMU ¥ UH(D
OpMaliMOHHBIMHU CUCTEMA
MU U TEXHOJIOTUSIMU 1.4. VnpopMaLionHo-Ten Keiic-3amaua [Ipoext
CKOMMYHUKAIIMOHHBIC CET
1B Typusme Keiic-3anaua Tecr
T e e, | 15 Ko v | P | Komponon
yIpaBenns, criemuansHo | PAKTCPHCTHKA JIEKTPOHH
T0 1 06Imero HasHaucwus | P OMBHEC PECYPCOB A | pasyoyposHentle 3a T
NpEeANPUATHH TypU3Ma. JAYH ¥ 30aHHS €CT
1.6. ABTOMATH3HPOBAHHO PaznoypoBHeBsle 3a | KonTponsHas pabot
e IporpaMMHoe obecreye | A@1H 1 3a/1aHuA a
HUE NPEANPUATHH TYPUSM | pasyoyposHeBEIe 3a
a. Tect
Ja4u U 3a1aHUs

4 Onucanue npoueaypbl OCHUBAHUA

KayectBo c(opMUpOBAaHHOCTH KOMIETEHIM Ha JAHHOM »JTame OIEHHWBAeTCsS I10
pe3ynbTartaM TeKYIIUX M MPOMEXYTOUYHBIX aTTECTallMi MPH MOMOIIN KOJIWYECTBEHHON OLIEHKH,
BbIpa)K€HHON B Oayutax. MakcumainbHas cymma 0ajuloB 1Mo JUCHMIUIMHE (Monyito) paBHa 100

Oaynam.
O1eHOYHOE CPENICTBO
Bldﬂ yaeOH Toxnan Pa3noypos
OH ICATCIIb > Kontpoin Keiic-3ana HEBBIC 331
HOCTH Occe IIpoexr Tect Hroro
COOOIIeHN | Has paboTta 9K auu U 3a7a
e HUSI
Jlexuuu 5 5 10
ITpakTnuec
KHUE 3aHATH 5 5 15 5 30
ST
CamocrosT
enpHas pab 5 5 5 15
orta




IIpomexyT

OYHas aTTe 10 15 20 45
cTanus

Hroro 10 10 10 10 30 10 20 100

Cymma OannoB, HAOpaHHBIX CTYICHTOM I10 BCEM BUIAM YUY€OHOU JMESTEIHHOCTH B paMKax
JTUCIUILINHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBUHU C TaOIHUIICH.

Cymma 6amro
™ s OmeHka 1o mpoMex
YTOYHOH aTTecTanu XapaxkTepucTHKa KadyecTBa chOpMUPOBAHHOCTH KOMITETEHIINI
MO JTUCIHILIN "
HE
CTyzeHT IeMOHCTPHpPYET CPOPMHUPOBAHHOCTh JUCIMIUTMHAPHBIX KOMIICTSHIINH, 00Ha
PY)XKHBaeT BCECTOPOHHEE, CHCTEMAaTHIECKOe H TITy0OKOe 3HaHHe y4eOHOro MaTepraia
o191 110 100 «3a4TeHO» / , YCBOWJI OCHOBHYIO JIUTEPATYPY U 3HAKOM C JOIOIHUTEIBHON JTUTEPaTypoid, peKkoMe
«OTJINYHO» H/IOBaHHOU IPOTPaMMOii, yMeeT CBOOOIHO BBIMONHATH MPAKTUYECKHE 3aJaHusl, P
YCMOTpEHHBIE TPOrPaMMOi, CBOOOHO ONIEPHPYET NPHOOPETEHHBIMH 3HAHUSAMHU, yMe
HHUSAMH, IPUMEHSIET UX B CUTYALHSIX MOBBIIICHHON CIOKHOCTH.
CTyzeHT IeMOHCTpUPYET CHOPMHUPOBAHHOCTD JUCIUILTHHAPHBIX KOMIIETCHIHN: OCHO
o1 76 10 90 «3a4TeHO» / BHBIC 3HaHUS, yMEHUS] OCBOCHBI, HO JIOIyCKAIOTCSl HE3HAYHUTEIbHBIC OIIHOKH, HETOUH
«XOpOIIOY OCTH, 3aTpyJHEHUs IIPY aHATTMTUYECKUX OIlepalusiX, IepeHoce 3HaHUH U yMeHuil Ha H
OBbIC, HECTAHJAPTHBIEC CUTYAIUH.
CTyzeHT AeMOHCTPHUPYET ChOPMHUPOBAHHOCTD JUCHUIUIMHAPHBIX KOMIETEHIIHI: B X0
«3a4TeHO» / Jie KOHTPOJIBHBIX MEPONIPUATHI AOMYCKAIOTCS 3HAYNTENbHbIE OIIUOKH, TPOSBIAETCS O
ot 61 o 75 «YIOBJIETBOPUTENb | TCYTCTBUE OTIENbHBIX 3HAHUM, YMEHH, HABBIKOB 110 HEKOTOPBIM JTUCLMITIIMHAPHBIM K
HO» OMIIETEHIUSAM, CTYACHT HUCIIBITHIBACT 3HAYNTENbHbIC 3aTPYIHEHUS IPH OIIEPUPOBAHH
U 3HAHUSIMU ¥ YMEHUSIMU TIPU UX IEPEHOCE Ha HOBbIE CUTYAIHH.
«He 3a4TeHO» /
V¥ crynenTa He cOPMUPOBAHbI IUCIUILIMHAPHBIE KOMIIETCHIINH, TIPOSBIISIETCS] HE0C
ot 41 o 60 «HEY/IOBJIETBOPUTE % o
TaTOYHOCTh 3HAHUH, YMEHHI, HABBIKOB.
JIBHO»
«He 3a4TeHO» /
JlucuuminHapHbIe KOMIIETEHIIMY He c(opMHUpoBaHsL. [IposBisercs mojJHoe WiK Ipak
ot 0 mo 40 «HEYJOBJIETBOPHTE o o
BHOY TUYECKH [IOJTHOE OTCYTCTBUE 3HAHUH, yMEHUH, HaBBIKOB.

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA

5.1 3ananus nJs penleHus Keiic-3agaum

Ucnons3ys Bozmoxkuoctu Microsoft Office Exel pemuts cnenyromue 3anauu:

1. Co3narp (ailn aBTOMAaTHYECKOTO COOOILEHUS /Jsl PAacChUIKM BCEM AKCKypCaHTaM,
HanpasJsomuMcs Ha Mapuipyt "Taiinsl ropsl [Tugan"

2. OTnpaBUTH COOOIIEHHE IO CIIUCKY

[[Tabnon coobmenus: "YBaxaemblit MO, coobmaem Bawm, uTo moesnka Ha MapuipyT
"Taitasl ropsl [Ingan" cocrouresa 15.05.2024 rona B 07.00 ot ocTaHOBKH . Homep
aBToOyca A601PO. ITo Bcem Bonpcam Brl MokeTe oOpamarbes K MHCTPYKTOPY-IIPOBOAHUKY 1O
Tesnedony . IIpustHoii noe3nku!"

Kpamxue memoouueckue yxazanus

BrinonHenue keiic-3a/1a4 3aK/104aeTcs B BBIOJHEHUH CTYJCHTaMU KOMILUIEKCA y4eOHbIX
3a/laHuil C IIeJIbI0 YCBOCHMSI Y4€OHOM TUCHUIUIMHBI, MPUOOPETEHUs MPAKTUUYECKUX YMEHUU U
HaBBIKOB. 3a/1a4aMy MPAKTUYECKUX 3aJaHU SBJISIETCS 3aKpeIUIeHue, yriyOjJeHue, paciiupeHue u
JeTanu3alys 3HaHUM CTYJICHTOB NP PElIeHUU KOHKPETHBIX 3ajay, a TAK)Ke OBJa/IeHHe HOBBIMU
METOJaMHU ¥ METOJUKAMH U3Y4EHUS] KOHKPETHOH yueOHOM TUCIMITIIHBI.

LIxana oyenku

Orenka Babr Omnncanne
CTyzieHT NPOIEMOHCTPUPOBAJ CPOPMHUPOBAHHOCTD JUCIMILUTMHAPHBIX KOMIIETEHINI, 0OHAPYKHI BC
5 5 €CTOpOHHEee, NIy00KOe 3HaHNE y4eOHOr0 MaTepuaia, CBOOOIHO ovnepnpyeT PHOOPETCHHBIMH 3HAHU
SIMH, YMEHHSIMH, IPUMEHHJT MX B PEILICHUH 3a/1a4¥l TTOBBILICHHOH CI0)KHOCTU U TPEJIOKUI SIUHCT
BCHHO MPABUJILHOE PEIICHHUE.




CTyzieHT NPOoAEMOHCTPHPOBAT CPOPMHPOBAHHOCTD JUCIMILTMHAPHBIX KOMIIETEHIIUH Ha 6a30BOM yp
4 4 OBHE: OCHOBHBIE 3HAaHMSI, yMEHUS] OCBOEHBI, HO JOIMYCKAIOTCSl HE3HAUUTEIbHBIE OINOKH, HETOYHOCT

U B PEIICHUH 33/1auH.

CryzeHT IeMOHCTpHpPYeT c(hOPMUPOBAHHOCTD JUCIUILIMHAPHBIX KOMIIETEHINI Ha 6a30BOM ypOBHE:
3 3 B XOJIe peIIeHHS 3a/1au¥l JOIYCTHII 3HAYUTEIbHBIE ONINOKH, MPOSBIII OTCYTCTBHE OT/JCIBHBIX 3HAH

Wi, yMEHHH, HABBIKOB 10 HEKOTOPHIM JHCIHILUIMHAPHBIM KOMIIETSHIHSIM.

CTyaeHT 1eMOHCTPpHUpPYeT ChOPMUPOBAHHOCTD AUCLUIUTMHAPHBIX KOMIIETEHIMI Ha YpOBHE HIKe 6a3
2 2 OBOTO, IIPOSABIAETCS HEAOCTATOUHOCTh 3HAHUN, YMEHHUH, HABBIKOB M IPEIOKUI HEMPOoGecCHOHATb
HOE pelIeHHEe 331a4un.

JlucuumHapHbIe KOMIIETEHINY He chopMHUpOBaHBI. [IposBIIseTCS MOTHOE WITN MPAKTHIECKH TTOJTH

0€ OTCYTCTBUE 3HAaHMI, YMEHUI, HABBIKOB. 3a/laua HE pelIeHa.

5.2 IlepeyeHnb TeM AOKJIAAOB, COOOIIEHUI

1. OcHOBHBIE XapaKTEPUCTUKHU UHPOPMALIMOHHOTO OOIIECTBA.

2. Buabl nHGOpMAaIIMOHHBIX TEXHOJIOTHA.

3. KonkypeHiusi B “H)OPMAIIMOHHOM IPOCTPAHCTBE TYPUCTCKON MHTYCTPHH.

4. ba3oBast MOZIEJIb AIEKTPOHHOI'O TYPUCTCKOro OM3Heca.

5. JlenoBble MpOLECCHl TYPUCTCKOTO NPEANPUATHS, BKJIIOYEHHbIE B TEXHOJOTHH
aBTOMaTHU3allMu TypOu3Heca.

6. Knaccuduxanus nporpaMMHOro o0ecreyeHus sl aBToMaTH3aluy paboThl TYPUCTCKOM
bupMmbI.

7. Ob1mas xapakrepuctuka nporpammbsl Mactep-Typ.

8. Obwas xapakrepuctuka nporpaMmbl CAMO-TypAreHT.

9. O0was xapakrepucThka rnporpammsl Typ-Menemxkep.

10. I'moGanpHBIE pacHpeAeTUTEIbHBIE CHCTEMBI: XapaKTEPUCTUKA, UCTOPHUS CO3/IaHUS H
JUHAMUKA Pa3BUTHUA.

11. Cucrembl OpOHHUPOBaHUS OTEIEH.

12. Cucrembl OpOHUPOBAHUS TYPOB.

13. Ilporpammusie cpeactBa CRM-menemxkMenTa.

14. TIpoGnemsl HcTONb30BaHMS HHPOPMAIIMOHHBIX TEXHOJIIOTUN B TypU3ME.

15. IlpaBuia coctaBieHus: ONPOCOB AJIs Pa3MEILEHUS B AJIEKTPOHHOMU Cpeie

16. Knaccudukanus nporpaMMHOro oOecrnedeHus i aBTOMAaTU3alUd  PaboTHI
TYPUCTCKON QPUPMBI.

17. dakropsl, ycunuBaroLme poib HH(HOPMAIIMOHHBIX TeXHOJOTHH B Typu3me XXI Beka.

18. HWudopmamuoHHass JOTHCTHKA B COBPEMEHHOM TypU3Me: TIOHSTHE, CYOBEKTHI,
HPUHIUIBI PA3BUTHSL.

19. Ilytu unTerpanuu HHGOPMAITMOHHBIX TEXHOJIOTHI B TypH3Me.

20. JleATenbHOCTb acCOIMALUM TYPUCTCKHX OIEPATOPOB B AJIEKTPOHHOMU cpejie.

21. TlpuHOMOB W DTanbl BHEIPEHUS OJIEKTPOHHBIX TEXHOJOTHH B JESITEIHHOCTD
TYPUCTCKOTO MPEANPUATHUS.

22. OreHKa JIeI0BOI aKTUBHOCTH TYPUCTCKOW (DUPMBI B AJICKTPOHHOU Cpe/Ie.

23. OpraHu3anus aBTOMaTU3UPOBAHHOTO pabouero Mecta B Typhupme.

24. TlnatexHbIe CHCTEMBI B DJIEKTPOHHOH cperie.

25. Pecypcsl 1 3a1aun QYHKIIMOHUPOBAHUS 3JIEKTPOHHBIX KYPHAJIOB O MyTEHIECTBUAX U
TypHU3ME.

26. llenu u 3a1auu co3/1aHKsI BEO-TIOPTANIOB CTPaH, OTACIbHBIX JECTUHAIMHN.

27. BupTryanpHOE MyTEIIECTBHE: 1IEJIM M TEXHOJIOTUHU CO3IaHNS.

28. Xapaktep TNpPUMEHEHUS M  BO3MOXHOCTH  HCIOJb30BAHUS  TEXHOJIOTHH
TeOMH(POPMAIIMOHHBIX CHCTEM.

29. CepBHCHI reoIOKaluy (XapaKTepUCTHKA MO BEIOOPY CTY/CHTA).

30. IMpuHIMIB pabOTH © BOZMOKHOCTH TYPUCTCKHX HABHTATOPOB.

31. Typuctckuii caiiT B cucTeMe KOHKYPEeHTHOU 60pbOBI TYp(PUPMBI.

32. Crparerus u OM3HeC-TIJIaH CO3/IaHUs CaliTa TYPUCTCKOTO TPEATPHSITHS.

33. IlpuHIUMIBI CO3JaHUs M CTPYKTYpa TEXHUYECKOT0 33aHusl caiTa TypHUpMBI.



34. Ilpuniuns! GOPMHUPOBAHUS U Pa3BUTH KOHTEHTA CaifTa.

35. Hcropwus, BBl M TCHACHIIMH PAa3BUTHS COITUATBHBIX MEIHA.

36. Ponb conuanbHbIX Me/IMa B pa3BUTUU TYpU3Ma, IPEUMYILECTBA U HEIOCTATKH.

37. Crparerusi IpOABHIKEHUS TYPUCTCKOW (PUPMBI B COITUATBHBIX CETSX.

38. XapakTepucTHKa MEIHANPOIYKTOB TYP(OUPMBI.

39. llenp, mpaBuiia MOATOTOBKU U MTPOBEACHUS BeOMHApa TYPHCTCKOM OHM3HEece

40. Undorpaduka B TypucTCKOM OM3HECE: LIENU U MTPaBHIIa CO3IAHUS.

41. Ponb nHGOPMAIIMOHHBIX TEXHOJIOTHI B PA3BUTUH CAMOCTOSITEIHHBIX MyTEIISCTBHM.

42. Pecypchl OPTAIOB AJIsl CAMOCTOSITEIIBHBIX MyTEIIECTBEHHUKOB.

Kpamxue memoouueckue yxkazanus

Jloknan, Kak BHJI CaMOCTOSITEIbHON paboThl CcrocoOCTBYET (OPMHPOBAHHIO HABBIKOB
HCCHGHOB&TCHBCKOﬁ pa6OTI)I, paciiupsACT IO3HABATCJIbHBIC HMHTCPECHI, YYUT KPUTHYCCKU
MBICJIMTB. HpI/I HarmmcCaHuM JOKJjada II0 3aI[aHHOI7I TEMC CTYACHT COCTAaBJIACT IlJIAH, HOIIGI/IpaCT
OCHOBHBEIC HCTOYHHMKH. B Imponecce pa6OTBI C HCTOYHHUKaMHU CHUCTEMATU3ZUPYET IIOJYUCHHBIC
CBEJICHUS, JleNaeT BBIBOABI M 0000meHus. CTpykTypa AOKIaga: - TUTYJAbHBIH JIUCT; -
OI'JIaBJICHUEC, - BBCIACHHEC, - OCHOBHAasd 4YacCThb, - 3aKJIHYCHHUC, - CIIMCOK HCIIOJIb30BaHHBIX
UCTOYHUKOB. O0OBEM JOKJaNa COCTABISET 5 TMEYaTHBIX CTpaHul. HeoOXOAMMBbI CCBUIKM Ha
UCIIOJIb3YEMYIO JINTEPATYPY.

IlIxana oyenku

OneHka bannsl Onucanue
CTYyIEeHT MOJHOCTBIO PACKPBUT ChOPMYTHUPOBAHHEIC 3a1a4H, TIOATBEPIHI TpUMepamMu. [IprBeICHbI
JaHHBIC OTE€UECTBECHHOU U 3apy6e>KHOﬁ JIMTEPATyphbl, CTATUCTUICCKUC CBEACHUA, I/IH(i)OpMaLU/IH HOp
MaTHBHO-TIPaBOBOTO XapakTepa. PaKTHIeCKUX OMHOOK, CBA3aHHBIX C IOHUMAaHUEM poOIeMBbl, He
T.
Pabora XapaKTCPU3yETCA CMBICIIOBOM EJIBbHOCTBIO, CBA3HOCTBIO M ITOCIICA0BATCIBHOCTHIO H3JI0KE
Hust. JlomyieHo He 6oJiee 0JJHO# OMMOKU NP 0OBSICHEHUH CMBICIIA FITH COJCPIKAHHS MTPOOICMBL.
I[J'[SI aApryMmeHTanvy NpuBoAsATCA JaHHbIC OTCYECTBCHHBIX U 38.py6e)KHLIX ABTOPOB. I[Ol'IyIJ_[eHI)I OJTH
a-71Be OIMOKHU B 0()OPMIICHHH PaOOTEL.
CTyZ[eHT MIPOBOJAUT TOBOJILHO CaMOCTOSITEIBHEIN aHAJIU3 OCHOBHBIX CMBICIIOBBIX COCTABJIAOIIHUX IT
po6uiembl. [ToHuMaeT 6a30BBIe OCHOBBI M TEOPETUUECKHE 000CHOBAHHS BRIOpAaHHOM TeMBI. [IpuBie
YeHbI OCHOBHBIE HCTOYHHKH I10 paccMaTpuBaeMoii Teme. Jlomymeno He 6ojee AByX OMIMOOK B CM
BICJIC FJTH COJIep KaHIH IPOOIeMbl, 0(OpMIEHIH PaOOTHL.
Pabora npezacraBnset co60ii mepecka3aHHbINA HCXOMHBIN TEKCT 0¢3 KaKUX ObI TO HU OBLII0 KOMMEHT
apueB, aHanu3a. He packpeita CTpyKTypa U Te€OpeTHUecKas CoCcTaBsiomas TemMbl. JlonyieHo Tpu
WM GoJiee TpeX OLUIMOOK B CMBICIIOBOM COJIEP)KaHUH PAacKpBIBaEMOil MpoOieMsbl, B 0(OPMIICHHH pa
OOTBHI.

Pabora npeacrasnset co00i MOTHOCTHIO IEPETIMCAHHBIN HCXOIHBIN TEKCT 0€3 KaKuX OBl TO HU OBI
JI0 KOMMEHTApHUEB, aHAJIN3a, JIN0O0 MpobieMa He pacKphITa, JIN0O 3aJaHHE HE BBIOJTHSIOCH.

5.3 TemaTuka 3cce

1. KakoBa poib MH(pOpMaIK Mpyu NPUHATHH YIIPaBIEHYECKUX peIleHUH B Typu3me?

2. Yro takoe nnpopmanroHHas 0aza JaHHBIX Typu3ma?

3. KakoBbl ocHOBHbIE (DyHKIIMH HH(OPMALIMOHHOTO obecnieueHus Typuzma’?

4. Yro Takoe nH(popMaloOHHAas cucTeMa Typu3ma?

5. JlaliTe XapakTepUCTHKY BHJIOB OOECHEUMBAIOUIMX IOACUCTEM HH(POPMALMOHHOM
CUCTEMBI TYypH3Ma.

6. KakoBa kiaccudukanys HHPOPMALMOHHBIX CUCTEM TypU3Mma?

7. OxapakTepu3yiTe BIMSHUE HA Pa3BUTHE TypU3Ma NMPUMEHSEMBIX HH()OPMAIIMOHHBIX
CHCTEM.

8. JlaliTe MOHATHE TOCYJapPCTBEHHBIX HH()OPMALIMOHHBIX CUCTEM.

9. YTO OTHOCHUTCS K TOCYIapCTBEHHBIM HH(OPMAITMOHHBIM CHCTEMaM Typu3Ma?

10. KakoBbI 11€711 CO3/1aHuUs TOCYJapCTBEHHBIX HH(OPMALIMOHHBIX CHCTEM Typu3Ma?

11. JlaiiTe XapakTepUCTUKY OCHOBHBIX T'OCYJapCTBEHHBIX HMH(OPMAIIMOHHBIX CHCTEM
TypHU3Ma.

12. KakoBo HcI0/Ib30BaHNE TOCYAapCTBEHHBIX HHPOPMALIMOHHBIX CUCTEM TypU3Ma?



13. Kakue 3aKOHBI PEryIHPYIOT OTHOIICHUS, BO3HUKAIOIINE B cepe nH(OPMAIIMOHHOTO
obecrieuenus Typusma’?

14. JlaiiTe kpaTKyIO XapaKTEepUCTHUKY (enepanbHOro 3akoHa «O0 OCHOBAaX TYPHCTCKOMN
nearenbHoCcTH B Poccuiickoit deneparumy.

15. Yto Takoe riao0aibHbIE CHCTEMbI OPOHUPOBAHUS U PE3CPBUPOBAHMS MECT B Typu3Me?

16. KakoBa uctopust co31aHus U pa3BUTHsI CUCTEM OPOHUPOBaHUSA?

17. KakoBbl OCHOBHBIE (D)YHKIIUU 3TUX CUCTEM?

18. KakoBa posib M 3HaueHHE IJI0OATBHBIX CHCTEM OpPOHHMPOBAHUS IJI TYPUCTCKHUX
IpeIIpUATHIA?

19. laiiTe XapakTepuCTUKY TJI00AIBHOM CUCTeMbl OpoHUpoBaHus Amadeus.

20. [laiiTe XxapakTepUCTUKY I1100ambHON cucTteMbl OponupoBanus Galileo.

21. JlaiiTe XapaKTepUCTUKY II00aTBLHON CHCTeMBI OpoHHpOBaHus Sabre.

22. Kakuie OCHOBHBIE YCIIYTH MPEIOCTABIISIOT II00ATBHBIE CUCTEMBI OPOHUPOBAHUS?

23. KakoBo ucnosib30BaHuE TJI00ABHBIX CHCTeM OpoHUpoBaHus B Poccun?

24. JlaliTe aHaIU3 POCCUNCKUX CUCTEM OpOHUPOBAHUS B TypU3ME.

25. KakoBbl OCHOBHBIE IPOOJIEMBI U TEHIEHIIMH PA3BUTHUS CUCTEM OPOHUPOBaHUA?

26. Kak ocyuiecTBiisieTcss BHIOOp cUCTEMbI OpOHUPOBaHUSA?

27. KakoBa 3(()eKTUBHOCTb UCIOJIB30BAHUS CUCTEM OPOHUPOBAHUS B TypHu3me?

28. TTo KaKuM KaTeropusiM Kiaaccu(puIUpyeTcs 3JIeKTPOHHAS KOMMEPIIHs?

29. Kak OLIEHMBAIOTCSI COCTOSIHUE M NEPCHEKTHBBI Pa3BUTHS MHTEPHET-KOMMEPLMH B
poccuiickoM Typuszme?

30. Yto mnpeAcTaBisIOT cOOOW TYypUCTCKHE WH(GOpPMAllMOHHBIE PECYpChl M KaK OHHM
KJIACCU(UITUPYIOTCS?

31. KakoBbI OCHOBHBIE pEUTUHIOBbIE TYPUCTCKUE pecypchl B Pynere?

32. Kakumu mnokazaremsiMu onpezaensiercs 3()(EeKTHBHOCTh TOMCKOBBIX CPEICTB
Nurepnera?

33. Kak xiaccupuuupyroTcst peIcCTaBUTENbCTBA TYPUCTCKUX (hupm B Pynere?

34. Kak u B KakoM BHJIe opraHusyercs pekiiama B IHTepHeTe?

35. KakoBbl TpeOOBaHUs K COAEPIKATEINBHOMN peKiaMe TypucTckux ¢pupm B Pynere?

36. KakoBbl OCHOBHBIE TpeOOBaHMsI K BHEIIHEN pekiaMe TypucTckux ¢gupm B Pynere?

37. B uem 3akiO4yarOTCs MNPEUMYIIECTBA M HEJOCTAaTKU OaHHEPHOW pEKJIaMbl I10
CPaBHEHHIO ¢ OOBIYHOM?

38. Kakue BubI pekiaMbl OTHOCSTCS K KaTeropuu cnama?

39. OxapakTepu3yiTe TUIIBI TYPUCTCKUX PBIHKOB JIEKTPOHHON KOMMEPLIHH.

40. KakrMM T€XHOJIOTHSMH MPEACTABIEH TYPUCTCKUI phiHOK B2B?

41. B yem 3axmmouaercs cenu(uka TypuCTCKUX TOPTOBBIX IJIOLIAI0K?

42. KakuMH T€XHOJIOTHSIMHU MPEACTaBIEH TYpUCTCKHUI peiHOK B2C?

43. Kakue rnoka3aTesu BKIIOYAIOTCS B CUCTEMY OLICHKH 3((heKTUBHOCTH caifiTa?

44. OcHOBHBIE HaIlpaBJE€HMsI HCHOJb30BaHUS Internet B TypusmMe M UHAYCTpUU
rOCTENPUUMCTBA.

45. InTepHeT Kak CpesICTBO MPOJIBUKEHUS TYPUCTCKUX U TOCTUHUYHBIX YCIYT.

46. Kakue cyniecTByIOT KpUTEpUU BbIOOpa MH(GOPMALMOHHOM TEXHOJIOTUU YIPaBIECHUS
it Typupm?

47. 154 yero npenHa3zHaueHbl HHMOPMAIIMOHHBIE TEXHOJIOTUH YIIpaBiIeHus TypupMaMu?

48. [lepeuncanre TpeOOBaHUS K TUIIOBBIM MH(POPMAIIMOHHBIM TEXHOJIOTHUAM YIPABIICHUS
Typdupmamu. KakoBbl MperMyIecTBa UX UCHOIb30BAHUSA?

49. Cpaaute nporpammubie KoMIuieKCbl «MACTEP-TYPy», « CAMO-Typ» u TURWIN
MULTIPRO.

50. HazoBure ocobennoctu pabotsl ¢ cuctremort FIDELIO F&B.

51. Iloyuemy MCHONIB30BaHUE TOCTUHHUIIAMU COOCTBEHHBIX MPOTPAMMHBIX MPOAYKTOB HE
BCer/ia SIBJISIeTCS ONTUMAIbHBIM ITyTEM aBTOMATU3ALMH JESTEIIbHOCTH OTeIsA?



52. Ot xakux (akTOpoB 3aBUCUT HPPEKTUBHOCTb BHEAPEHHUS M UCIIOJIb30BAHUS
WH()OPMAITMOHHBIX TEXHOJOTUH YIPABJICHHS TOCTUHULICH?

53. Kakue rnaBubsie Mmoayiu FIDELIO Front Office BbI 3HaeTe u KakoBO WX Ha3HaueHUE?

54. Kakue BHUABI OTYETOB MOKHO cOCTaBJIITE ¢ momouibio cuctembl FIDELIO Front
Office?

55. HazoBuTe OCHOBHBIE NPEUMYIECTBA CHCTEMBI yIpaBjieHus roctunuieii Lodging
Touch LIBICA no cpaBHEHHIO € APYTMMHU CHCTEMaMH aBTOMAaTH3aIHH.

56. HazoBuTE OCHOBHBIC (PYHKITUH CHCTEMBI aBTOMATU3AIMK TOCTHHUIIBI «DIeTTLBEHCH.

57. Ans kakux ueneit ucnonbszyercs cucrema MICROS u kakoBbI €€ BO3MOXHOCTH?

58. Ilepeuncnure nocrouncra cucrem FIDELIO u MICROS.

59. Ha3oBuTe OCHOBHBIE MOHATUS, Ucnob3yeMble B cucteMe FIDELIO F&B.

60. Kakue Bunbsl APM cucremsl R-keeper Bbl 3HaeTe? KpaTko oxapakTepu3ynTe ux.

Kpamxue memoouueckue ykazanus

Dcce BBIMOJIHAIOTCS MO OTIENbHBIM TE€MaM JHUCUUIUIMHBL. BbIMONHEHUE CTyAeHTaMu
MPEUIOKEHHBIX 3aJaHUN TPOXOJUT B MMCHEMEHHOM HITU 3JIEKTPOHHOM (opmare.

LlIxana oyenku
OrneHka Banaer Omnucanne
5 5 CryneHt BbIpa3wiI CBOE MHEHHE IO ChOpMYIHPOBAHHOM IpolieMe U apryMeHTHpoBal ero. PakTu
YECKUX OI_HI/I6OK, CBA3aHHBIX C IOHUMAaHUEM BOHpOCﬁ, HET.
OTBET CTYlIEHTa XapaKTEPU3YETCS CMBICIIOBOM IEITBHOCTBIO, CBI3HOCTBIO U MOCIIE0BATEILHOCTD

4 4 10 M3N0XkeHus1. JlormyiieHo He GoJiee OHOMN OIIMOKH P OOBSICHEHUH CMBICIIA WIIH COJIEPKaHusI BO
mpoca.
3 3 CTyZAeHT IPOBOANUT CAaMOCTOSITENBHBIN aHAIN3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIINX Bompoca. [

OmyIIeHO He 0oJiee ABYX OMIMOOK IPH 0OBSICHEHHH CMbICTIA WII COIEPXKAHUS BOIPOca.
OTBeT CTylIeHTa MPEICTABIIET CO0O0I epecka3aHHbIil HCXOTHBIN TEKCT 6e3 KaKuX ObI TO HU OBLIO

2 2 KOMMEHTapHeB, aHau3a. JJomymeHo Tpu Wik 6oJiee TpeX OMNOOK NPy 0OBICHEHNH CMBICIIA HIIN C
oJIepXKaHusl BOIpoca.
1 1 CTyaeHt 3aTpyaHsaeTcs ¢ oTBeToM. Tema BoIpoca He pacKphITa.

5.4 Ilpumepnbl TECTOBBIX 3aJaHU I

Tecr

1. UudopMmaniuoHHbIe TEXHOJIOTHH - ITO...?

A — 4enoBEeKO-KOMITBIOTEpPHAsT CHUCTEMa /Ui TIOAJEPKKA NPUHATHS pEIIeHHH U
IPOM3BOJICTBA UH()OPMAIIMOHHBIX MTPOAYKTOB

B — coBokynmHOCTh METOZIOB, Cpe/icTB, oOecneuynBaronmux cOop, XxpaHeHue, o0paboTKy,
BBIBOJ] U pacIpocTpaHeHue HHpopMaIu

C — COBOKYMHOCTh TpOTpaMM W JOKYMEHTAIH, PEaTH3YIONIMX OCHOBHBIC (DYHKIHH
UH(POPMALIMOHHOM CUCTEMBI

D — TexHonoruueckas cucrema, NpeAHa3HAuY€HHas Ul IMepeAayd o JUHUSAM CBS3H
uHpOpMaLun

2. UndopmanuoHHas cucremMa - 310...7

A — cBesieHus (cooO1IeHMs, JaHHbIE) HE3aBUCUMO OT (DOPMBI UX MIPECTABICHUS

B — BO3MOXXHOCTH MOTydeHUs] HHPOPMAILIMK U €€ UCTIOIb30BaHU

C — neiicTBus, HampaBlIeHHbIE HA TOJIy4YeHUE UH(OPMAIMH ONPEIeIeHHBIM KPYTOM JIHI
WM Niepeady MH(GOpMaliy ONpeAeIeHHOMY KPYTY JIMIL

D — u4enoBeko-KOMIBIOTEpHAs CHUCTEMa JUIS TOAJCPKKU TPUHATHS pelIeHHH Hu
TIPOM3BOJICTBA WH(POPMAIIMOHHBIX MPOIYKTOB, WCTIOB3YIOMIAs KOMITHIOTEPHYIO
UH(POPMALIMOHHYIO TEXHOJIOTHIO

3. OcHOBHOE Ha3HAYeHHE HH(OPMALMOHHBIX TEXHOJIOT Uit ?

A — CHIKEHHE TPYI0EMKOCTH MPOLIECCOB UCITIONIb30BaHUS MH)OPMAIIMOHHBIX PECYPCOB

B — moyuenue n HakoIJIeHWE HOBBIX 3HAHHUNA

C — obecnieueHre ”HPOPMALIMOHHOTO B3aUMO/ICHCTBHE MEXTY JTIOIBMU

D — moaroToBka u pacnpocTpaHEeHHE MAaCCOBOW HHGPOpMAITIH



4. Cucrembl HH(POPMANMOHHBIX TEXHOJIOTHii, WCHOJb3yeMble B TYypHU3Me
o0ecneyuBaoiue o(popMiIeHUE 3aANMCH 0 3aKPEIJIEHUH pecypca 3a KeM-J11u00?

A — cucteMbl OpOHUPOBAHUS U PE3EPBUPOBAHUS

B — undopmaimonnsie cucTeMbl MEHEDKMEHTA

C — sriekTpoHHAast KOMMEpPIHS

D — reoundopManinoHHbIC CHCTEMBI

5. I'eonngopmanoOHHbIE CUCTEMBI...?

A — TeXHOJIOTHS CTaTUCTUYECKONH 00pabOTKHU JaHHBIX

B — TexHOMOTHSI MOJCTMPOBAHUS U aHAJIN3A JTAHHBIX

C — TexHON0THS 00pabOTKH reorpaduyecKu OPraHn30BaHHOW HH(POPMAIIUH

D — rexnonorust uudpoBoit 06paboTKu n300pakeHuit

6. Cucrema uH(GOPMANUOHHBIX TEXHOJIOTHI PACHPOCTPAHEHUSA W NPOHAAKHU
TYPHUCTCKHUX YCJIYI o0ecre4yuBaer...

A — nosimenue 3¢ PpeKTUBHOCTH

B — pacnpenenenue

C — mosiBneHne HOBBIX yCIyT

D — rubxocTh TYpUCTCKOTO MPOIYKTa

7. IlporpaMMHBIe KOMILIEKCHI PupMbI «Merarex»:

A — Macrep-Typ, Macrep-Web

B — Apum-Codt, Macrep-Web

C - CAMO-Typ, CAMO-TypArenT

D — «CAMO-Typ», Mactep-Typ

8. IIporpammsbl, KOTOpble MNpeIHA3HAYEHBI /IS PpelleHHs KOHKPETHBIX
MO0Jb30BaTEJLCKHX 32124 — OTO ...7

A — nporpamMMHoe obecrieueHue

B — onepannonHas cucrema

C — npuknasHble IPOrpamMmbl

D — cepBucHoe nporpaMMHoe o0ecredeHne

9. IlakeTbl NPHKJAAHBIX NMPOrpamMM, IO3BOJSIIOIIHE TOJHOCTBI0 HJIH YACTHYHO
aBTOMATH3UPOBATh KaKHe-JIH00 Impoueccbl, He TPeOyT OT 4YeJ0BeKa ClenHaJbHOM
NMOATOTOBKH W NPEANoJaralT JUIIb 0CylecTBIeHHe HA0I0AeHus ...7

A — pyHKIIMOHAIBHO-OPHEHTUPOBAHHbIE

B — aBTOMaTnueckue (aBTOMaTU3UPOBAHHBIE)

C — npeaMeTHO-QYHKIIMOHAIbHbBIE

D — npenMeTHO-OpHEeHTUPOBAHHBIE

10. ITakeThl NPUKJIAAHBIX POrpamMM, NMpeJHAZHAYEHHbIE /ISl PeaIM3aluu KaKoil-
Ju00 omnpenegeHHOW (GyHKHUM (MJIM OrpAaHUYEHHOro HabOopa (yHKumil) U He TpedylOT
crennaabHON MOATOTOBKHM JIsl MCII0JIb30BAHMS...?

A — pyHKIIMOHAIBHO-OPHEHTUPOBAHHbIE

B — mpenmeTHO-(pyHKIIMOHATbHbIE

C — aBTOMaTHuUeCKHE (aBTOMATU3HPOBAHHbIE)

D — npenMeTHO-OpUEHTUPOBAHHBIE

11. CoBoKynmHOCTH 00JIbIINX MACCHBOB IAHHBIX 00 00beKTaX U SIBJICHUSIX PeaIbHOI0
MHpPa (COBOKYNHOCTH 0a3 JaHHBIX) M KOMILJIEKCA NMPOrPaAaMMHO-aNNAPATHBIX CPEACTB JJIs
00padOTKM 3TUX MACCUBOB — 3TO ...?

A — undopmannonnas cucrema (MC)
B — 6a3a nannsix (bJ1)

C — onepannonnas cucrema (OC)

D — nporpamMmMHoe obecrieuenne



12. Kakoii u3 3TanoB (cucTeMa) MCNOJb30BaHusl ceTu VHTepHeT B TypOM3Hece
padoraer mo npuHuuny B2B (Business—to-Business) — B3aumojeiicTBHe «NpoaaBel—
NOCPEAHUKN....7

A — co3gaHue caiiTa—BU3UTKA

B — nonkmouenue TyppupMbl Ha OCHOBE aOOHEHTCKOM IIAThI K OM3HEC—CHCTeMaM

C — cozmanue MHTEPaKTUBHOTO caiTa

D — coznanue caiita—marasuHa

13. JlanHoe HanmpaBjieHHe YJIeKTPOHHOH KOMMePIUH BKJIIOYaeT B ce0si Bce YPOBHU
B3aUMO/I€HCTBUS MEXKIY KOMIAHUSMM..?

A — Business—to—consumer (B2C)

B — Consumer—to—administration (C2A)

C — Business—to—administration (B2A)

D — Business—to—business (B2B)

14. J10 Jawbasi e0Basi AKTHBHOCTH, MCIHOJIB3YIONIasi BO3MOKHOCTH
rj00ajJbHBIX HH(OPMAIMOHHBIX ceTeil /sl MpeoOpa3oBaHUsA BHYTPEHHMX U BHEHIHUX
CBsI3ei € LeJIbI0 CO31aHus NPUOBLIA ...7

A — GusHec

B — dunaHCOBBII OH3HEC

C — aneKTpoHHBI OM3HEC

D — xomMepueckuii Ou3HecC

15. Yro no3BoJisieT N0JIL30BaTe/IAM B peajbHOM BpeMeHH MOCeTHTh ropoja,
CTPaHbIL, LeJible KOHTHHEHTbI U UX J0CTONPUMEYaTeJbHOCTH ....7

A — pexJIaMHBII THCK

B — mynpTUMeAMITHBIE SKCKYPCUU

C — MmynbTHMeTUITHAS TIPE3CHTAIUS

D — Bungeoponuk

10. Conep:kanue caiiTa 10JKHO OBITH ....?7

A — aKTyaJIbHBIM, MTOJIHBIM, YHUKAJIbHBIM

B — unTepakTUBHBIM, HHPOPMATUBHBIM

C — MOOMIJIBHBIM, 5KOHOMUYECKH 3((HEKTUBHBIM

D — unTepakTUBHBIM, MOOMIIHBHBIM

16. PacnpenesenHas uHGPOPMAIMOHHASI CHCTeMa, TMO3BOJSIIONIAST HAJAEKHO
coxpaHsTh W 3(P(PEeKTUBHO HCHOJIb30BATH PA3ZHOPOJAHbIE KOJNJIEKIUH 3JIEKTPOHHBIX
JOKYMEHTOB 4epe3 IJ100ajbHbIe CeTH IMepedadyd JAaHHbIX B YI00HOM /AJsl KOHEYHOT0
noJib30BaTessi BUae — 3TO....2

A — cailTsl

B — snexTponHbIe OMOIMOTEKH

C — snexTpoHHBIE 6a3bl TaHHBIX

D — cpencrBa maccoBoit nHGOpMAaIII

17. CucremMa MeTO10B U MPUEMOB cOOPa, HAKOMJIEHHUS, XPAHEHNS, IOUCKA U
00padoTKku nHPOPMALMU HA OCHOBE MPUMEHEHHS CPEACTB BHIYMCIUTEIbHOW TEXHUKH — 3TO
.2

A — nH()OPMAIIMOHHBIC TEXHOJIOTHH YITPABICHHS

B — nndopmarmonHbie TEXHOIOTUN

C — uHpOpMaLIMOHHEIE PECYPCHI

D — undopmanmonsoe obecreueHue

18.Poccuiickass ¢upma  «Merarek»  paspalorajia  crnenuaJIM3MPOBAHHbIE
NMporpaMMHbIe NPOAYKTHI JJisl TYPHUCTCKOI0 U TOCTUHHUYHOr0 Ou3Heca...?

A — porpaMMHBIN KoMIuieke Turwin
B — mporpammusie komiuiekebl «CAMO-Typy», « CAMOTypArent», SAMO-Incoming
C — kommiekc «J7enbBeicy



D — mporpammusie kommiekcsl «Mactep—Typ», «Mactep— Weby, «Master—Interlook»,
«Macrep—AreHT»

19.Poccmiickass pupma «CAMO-COPT» paspadorana crnenuaJu3upPOBAHHbBIE
NPOrpaMMHBbIE MPOAYKTHI JJIsl TYPHUCTCKOI0 M TOCTHHMYHOI0 Ou3Heca....?

A — nporpammusie kKomiuiekcsl «CAMO-Typ», « CAMOTypArent», SAMO-Incoming,
SAMO-Hotel Booking Center

B — nporpammusbie komiiekcsl «Mactep—Typ», «Mactep— Weby

C — mporpammHubIi KoMIUIeke Turwin

D — xoMIuIekc «DaenpBeiicy

20. IIporpammusblii komieke Turwin MultiPro pa3padoran komnanueit....?

A — «Pek-Cod1»

B — «Merarex»

C - «CAMO-CODT»

D — «ApumcodpT»

21. Komiuiekce «JaeqbBeiic» pa3padoTaH KOMIaHue....?

A — «Pex—Codr»

B — «Merarex»

C - «CAMO-CODT»

D — «ApumcodT»

22. IIporpaMMHBIN KOMILUIEKC OXBATHIBAIOIIMI BCe OCHOBHBIE ACHEKTHI
AeATeJILHOCTH TypUCTHYeCKOWH (upMBI — OT co3JaHUsl Npalic—IUCTa U KATAJOroB /10
peaju3aliii  TYPHNPOAYKTA, OT pacyera peajbHOH ce0ecTOMMOCTH /10 BeJleHHA
B3aHMOPACYETOB € MOCTABIIUKAMHU, OT ONIEPATHBHOIO Y4YeTa 10 YIPaBJIeHYeCKOrO.....7

A — «Merarek»

B - «CCAMO-CODT»

C — «ApumcodT»

D — «Pex—Codt»

Kpamkue memoouueckue ykasanus

CreneHb YCBOEHHS CTyA€HTaMU NPOWJIEHHOIO MaTepuala YCTAaHABIMBAETCS IO
pe3yapTaTaM KOHTPOJIbHBIX TE€CTOB. TeCTUpOBaHHE - CUCTEMa CTaHJIAPTHU3UPOBAHHBIX 3aJaHUH,
MO3BOJISIIOIIAsl  aBTOMATU3UPOBATh MPOLEAYPY HM3MEPEHUsT YPOBHS 3HAHUM U yMEHUH

00ydJaromerocs.
Llkana oyenxu

OrneHka bansl OnucaHue
5 20 CTyIeHT OTBETHIJI HE MeHee, YeM Ha 22 BOIpoca MPAaBIIHHO
4 15 CTyIeHT OTBETHII HE MeHee, YeM Ha 19 BOmpocoB NMpaBMIIbHO
3 10 CTyzieHT OTBETHJI HE MeHee, 4eM Ha 14 BopocoB NpaBHIILHO
2 5 CTyJeHT OTBETHII He MeHee, 4yeM Ha 10 BonpocoB IpaBUIIbHO
1 0 CTyIeHT OTBETHJI MeHee 4yeM Ha 10 BOpocoB MpaBMIIbHO

5.5 Ilpumep pa3HOypOBHEBBIX 32124 U 3a/IaHUI

Uro Takoe nHPOpMaIIMOHHBIE TEXHOIOTHH?

W3 kakux BHIOB 00ecTieueHui COCTOSIT UH(DOPMAIIMOHHBIE CUCTEMBI?

Kaxwne Bub1 ”HGOPMAIIMOHHBIX TEXHOJIOTHH UCTIONIB3YIOTCS B Typu3me?

Kakwue cymecTByroT kiaccudukanuy HHPOPMAIIMOHHBIX TEXHOJIOTHNA?

Ha xakue mokasarenu TypuCTHYECKOT0 OU3HEcCa OKa3bIBAIOT BIMSIHUE MH(OPMallMOHHbIE
TEXHOJIOTHH?

Yro takoe ACY roctTuHHIIBI?

KaxoBbl ocHoBHbIE focTOoMHCTBa ACY rocTuHun?

CpaBHHUTE MapaMeTphl 3apyO0eKHBIX U 0TeueCTBeHHBIX ACY TOCTHHHUIL.

[TouemMy B IEHTpaLHBIX TOPOJIaX Yallle UCTIONB3YIOT 3apyoekHbie ACY roctunuir?
10 Hazoswure pazpaborunkoB ACY TOCTHHHII.

arONOE

©CoNe®



11.
12.
13.
14.
15.
16.

17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
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OxapakTepu3yiTe noapasaeaeHus TOCTHHUIBI ¢ MHOOPMAITMOHHON TOUKH 3PEHHSL.
KakoBEbI 3Tanbsl aBTOMaTU3alMA TOCTUHHIL?

KakoBsl kputepun Beioopa ACY roctunmn?

YT0 Takoe KOMIUIEKCHAsi aBTOMAaTU3aLisI TOCTUHULBI?

Kakue cMexHble CUCTEMBI aBTOMATU3ALMH UCIIOJIB3YIOTCS B TOCTUHUIAX ?
Hapucyiite cxeMy B3aMMOCBSI3€1 pa3IMYHBIX [TOACUCTEM B KOMIIJIEKCHON CUCTEME
aBTOMAaTHU3aLUH.

Hatite oburyro xapaktepuctuky cucreme Fidelio Front Office.

[Tepeunciure moxynu cucremsl Fidelio Front Office.

KaxoBbl TpeboBaHUs K TEXHUUYECKOMY oOecrieueHunto B cucteme FFO.

Kakue cMexHble cucTeMbl pekoMeHyercs cThikoBath ¢ FFO.

KakoBbl GyHKIIMN MOyl OpOHUPOBAHUS?

Urto Takoe U Kakue ObIBAIOT MpOoQaiiiib?

Kak BemosnHsiercst OponupoBanue?

[lepeuncnuth onuuu OPOHUPOBAHUS.

Kakue ObIBaroT rpyIisl U Kak BBINOJHAETCS UX OpoHUpOBaHuE?

HazoBure crioco0b! pa3OneHus rpynmnoBoro OpOHUPOBaHUS HA UHAUMBUAYaJIbHbIE.
Kaxkue onepanyy BBIIOIHAIOTCS € TOMOIIBIO OMIUI TPYyIIIbI?

Kak coznatorcst nakersl OpoHUpOBaHUs?

Yro takoe GDS? KakoBbl ux QyHKIIUU?

HazoBute ocnoBHbie GDS 1 oxapakrepusyiite nx?8

Yro moxHO O6poHupoBats uepe3 GDS?

Crnioco6s1 moaxmouerns kK GDS

Kakoro tuna npodaiin nomkeHn ObITh CO3AaH sl OpraHU3alluy 3aKII0YUBIICH
KOMHUCCHOHHBIM KOHTPAKT Ha IPOKUBaHUE?

VY rocts B OpOHMpPOBaHUH YKa3aHbI CKUAKY 32 ornpeaencHHble Auu. [Ipu momomun
KaKOI/KaKkuX ONMIHK UX MOXKHO IIPOCMOTPETh B OPOHUPOBAHUH?

B Tom cnyuae ecnu rocTio HEOOXOAMMO HECKOJIBKO CYETOB IO TUIIAM YCIYT U FOCTh
OIJIAYMBAET CYETA Pa3HbIMHU METO/IaMU OIIaThl B KAKOM pa3fielie BO3MOKHO YKa3aTh
JIOTIOJTHUTEIIbHBIE METO/IbI OTLIATHI

B pasznene 3ae3npl cucreMa npeiaraet npu [loncke KoMHaT kak yuCThIE Tak U TPsI3HbIE
KOMHATHI?

Jlns yero npeanasHaueH paszaen Jlokartop?

Bo3MO0>XHO 11 pacrieyaTaTh CUET YEXABILIErO TOCTS IOBTOPHO?

Hcnonb3ys oniys HaYKCIEHUS B CUETE TOCTSI, BO3MOXHO JIM 3aHECTH HECKOJIBKO YCIIyT
OJIHOBPEMEHHO?

["'ocTh MPOCHUT MOATOTOBUTH CUET TOCTS C YKa3aHUEM JPYroro ajapeca (He OCHOBHOTO),
KakuM 00pa3oM 3TO BO3MOKHO C/eIaTh?

C KakuM 3HAKOM B OKHE CYETa IOCTS OTPAXKAETCs CyMMa KOPPEKIIMOHHBIX OIjiaT?

C KakuM 3HAaKOM OTpa)kaeTcsl B CUETe TOCTs oruara?

Kakum 006pa3oM BO3MOKHO CKOPPEKTUPOBATHE/OTMEHUTH HEMPABUIIBHOE HAYUCIIEHNE
JIOTIOTHUTEIBHBIX YCIIYyT?

Ha xakoM cratyce 610Ka K HEMY BO3MOXKHO IPUKPEIUISTH OPOHUPOBAHUS?
Bosmoxno nu B [Inane Komuar Ctrl+L mpoeBats rocreit?

[Tpu momoIu Kakoi OBICTPOI KJIABHIINA MOXKHO MTOCMOTPEThH 3arpy3Ky TOCTHHHIIBI 110
TUIIAaM KOMHAT Ha Oyyuiie natbl?

Y rocts B 6pornposanun Beiopan trn komaats CTAHJIAPTHBIN 1 B mone anrpeiin
yka3zaH tun komHaTsl JIKOKC. 3a kakoii THII KOMHATBI TOCTh OYy/IeT OIJIaunBaTh
IIPOKUBaHUE?

V rocts B Gpornposanny Beiopan tun komuatsl CTAHJAPTHBIN u B mone anrpeiin
ykazan Tun komHathl JIFOKC. Kakoro tuma komHaTa OyAeT mpeaioKeHa st
IPOXKUBAHUA?
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VY rocts B 6ponupoBannu ormeueH nyHkT @HKC. [IEHA (Fixed Rate). B kakom ciyuae
3TO MPOUCXOUT?

V¥ rocts B OpoOHMpPOBaHUM YKa3aHbI CKUAKY 3a ollpesiereHHble 1HU. [Tpu nomomm
KaKOI/KakuX OMUMN UX MOXHO IIPOCMOTPETh B OPOHUPOBAHUM?

B ToMm citydae eciu rocTio HE0OX0IUMO HECKOIBKO CUETOB IO TUIIAM YCIYT U TOCTh
OILIa4YMBACT CYETA PA3HBIMHM METOIaMU OILIAThI B KAKOM Pa3zeiie BO3MOKHO YKa3aTh
JIOTIOJTHUTEIbHBIE METO/IbI OILIATHI?

Hcnosnp3ys onuus HAYMCIEHUS B CUETE TOCTSI, BO3MOXHO JIM 3aHECTH HECKOJIBKO YCIIYT
OJIHOBPEMEHHO?

['ocTh IPOCUT NOArOTOBUTH CUET I'OCTS ¢ YKa3aHUEM JPYIoro ajapeca (He OCHOBHOIO),
KakuM 00pa3oM 3TO BO3MOXKHO C/IeIaTh

C KakuM 3HAaKOM B OKHE CYETa OCTS OTPAXKAETCS CyMMa KOPPEKIIMOHHBIX OIlIaT?
Kakum 06pa3om BO3MOKHO CKOPPEKTHPOBATH/OTMEHUTH HENPABUIBHOE HAYHUCIICHUE
JIOTIOJIHUTEIIBHBIX YCIIYyT?

Ha xakom cTaryce 6;10ka K HEMy BO3MOXKHO IPUKPEIUISATH OpOHUPOBAHUSA?

ITpu noMomyu kakoi OBICTPON KIIaBUILU MOXKHO IIOCMOTPETh 3arpy3Ky FOCTUHUIIBI 10
TUIIaM KOMHAT Ha Oyayliue 1aThl?

Yem oTimyaercs MuHuManbHas 3arpy3ka or MakcumanbHON

Bozmosxno nu B [Tostaxknom [Tmane Ctrl+F BHOCHTD n3MeHEHHs B OpOHUPOBAHUS
MPOKUBAIOIINX TOCTEI?

Kakoe koiamuecTBo aipecoB MOXKET ObITh 3aHeceHO B podaiin24. Kakoro tumna npodaiin
JIOJDKEH OBITh CO3/1aH JUIsl OpraHMU3aLUy 3aKIIOUUBIIENH KOMUCCUOHHBIA KOHTPAKT Ha
pOXUBaHUE?

Heo6xonumo 11 B OpOHUPOBAaHUM YKa3bIBasi CKUIKY yKa3aTh TaKkKe MPUUUHY?

["octh 6e3 nmpenBapuTeIbHOTO OPOHHUPOBAHHUS PEIIHI TTIOCETUTHCS B TocTHHHULE. C
IIOMOILBIO KaKOH ONIMK HEOOXOUMO CO3/1aBaTh OPOHB?

Ecnu 6anaHc roctst Ha BBIIUCKE MOJI0KUTENBHBIM, YTO 3TO 03HAYAET?

Bo3morkHO 11 k 6510Ky npukpenuts MHCTpyKLMIO IepeHanpapiieHus1, KoTopas 0yaer
UCTIOJIB30BaHa 110 YMOJIYAHHIO JIJIsl BCEX OPOHHPOBAHUIA?

Hy»xHo 51 10 Hayana npouexypbl HOYHOTO ayJuTa 3aKpbIBaTh BCEX KACCUPOB?
Bo3moxHO 11 mpoBecTH MpoLEAYpY HOUHOTO ayAUTa, KOT/1a €CTh HE 3a€XaBIINE U HE
OTMEHEHHBIE FOCTU

Kpamxue memoouueckue yxazanus
3aiaHus O3BOJISIIOT IPOBEPUTDH 3HAHUS CTYACHTA IO AUCLUILINHE (I CAMOCTOATEIbHOM

OLIEHKH Ka4eCTBa OCBOCHHUS y4eOHOM JUCHUIUIMHEI). /{71 MOrOTOBKM peKOMEH10BaHa OCHOBHAs
U JIONOJHUTENbHAs JHUTeparypa (CHHCOK JUTEepaTypbl NIpeCTaBieH B paldouell mporpamme

JUCITATIITAHBI ).
IlIxana oyenku

OrneHka Bamsr Omnmcanne

5 5 CTyaeHT BbIpa3ui CBOE MHEHHE TI0 ChOPMYTMPOBAHHOM poOieMe U apryMeHTHpOBal ero. DakTu
YECKUX OMHMOOK, CBSI3aHHBIX C TOHMMAHKUEM BOIPOCA, HET.
OTBeT CTyIeHTa XapaKTePHU3YEeTCsl CMBICIOBOM 1ETBHOCTHIO, CBIA3HOCTHIO U TMTOCIEIOBATEILHOCTD

4 4 10 u3okeHus. JlomymeHo He Goiee oOHOW OMIHOKY MPH 00BICHEHUH CMBICIIA HITH COJEP KaHHS BO
mpoca.

3 3 CTy/IEHT IIPOBOMUT CAMOCTOSTENBHBIN aHAHM3 OCHOBHBIX CMBICIIOBBIX COCTABJISIOIIIX BOMpoca.
OIyIIEHO He OoJiee IBYX OMIMOOK MPpU OOBSICHEHUH CMBICIIA HIIHM COJIEPIKAHMUS BOTIPOCA.
OTBeT CTyJeHTa IpeCTaBIsIeT co00i mepecka3aHHbIi HCXOIHBINH TEKCT 0e3 KakuX Obl TO HH ObLIO

2 2 KOMMEHTapHueB, aHaiuu3a. JlomyiieHo Tpy 1K 0ojiee Tpex OMmUOOK NP OOBSICHEHUH CMBICIIA HUITH C
OJICP)KAHUS BOMPOCA.

1 1 CryzeHr 3arpyaasercs ¢ orBetoMm. Tema Bompoca He pacKphITa.




5.6 IIpoekT

PazpaboTrka mnpoekTa aBTOMATH3allMMd TPOU3BOACTBEHHOTO TIPOLECCa TYPHCTCKOTO
npeAnpusITHs (MPEANPUATHE Ha BEIOOP CTYACHTA).

[lepeyeHb 00BEKTOB TYPUCTCKOM MHAYCTPHH MOKET OBITH TPEACTABIICH:

1) mpennpusituem chepsl TyporepaTOpCKOi U TypareHTCKON AesITeTbHOCTH

2) npeanpusaTHe pa3MeELICHUs

3) npennpusTHE MUTAHUSL

4) npeanpusATHS CerMEHTa COOBITUIHHON MHTyCTPUN

5) TpaHCHIOPTHOE MPEATPUITHE

Kpamxue memoouueckue ykazanus

s pa3paboTKHM MpOEKTa CTYIEHT MOXET BOCIOJB30BaThCA PEKOMEHIOBAaHHBIMU
UCTOYHUKAMHU.

JUist 3alIUTHI IPOEKTA CTYJACHT MPEACTABISACT Ha 3aIIUTY MPE3CHTALUIO, BBITOJHEHHYIO
COTJIACHO CTPYKTYpE:

1. TUTYNBHBINA crai;

2. IIeNU ¥ 3aJ1a4u paboThI,
3. o011as 4acThb;
4, npeaiaracMbiC pCIiCHUA;
5. MEPCHCKTUBLI pCIICHUA TPOU3BOJCTBCHHBIX 3a1a4;
6. BBIBOJIBI
Ilxana oyenku
OneHka Bansl Onucanue
5 15 CryzeHT BbIpa3ui CBOE MHEHHE 110 ChOpMyIPOBAHHOI pobiieMe U apryMeHTHpoBai ero. Gaktu
YECKHUX OUIMOOK, CBSI3aHHBIX C TOHUMaHHEM BOIIPOCa, HET.
OTBeT CTYJCHTA XapaKTepU3yeTCsi CMBICTIOBOM LIETbHOCTHIO, CBA3HOCTBIO H TIOCIIEI0BATEIBHOCTD
4 10 10 u3NokeHus. JlomymeHo He 6ojee OQHOM OMHMOKHU P 0OBICHEHUH CMBICIIA HITH COACPIKAHHUS BO
npoca.
3 7 CTyZAeHT IPOBOINT CAaMOCTOSTENBHBIN aHAaJIM3 OCHOBHBIX CMBICIIOBBIX COCTaBIIIOIINX Borpoca. ]
OIIYIIICHO He 0oJIee ABYX OIIMOOK NpH 00BbSICHEHUH CMBICIIA MIIM COJepKaHUsI BOIpoca.
OTBeT CTyIeHTa MPEICTaBIIeT cOO0 MepecKa3aHHbIi HCXOIHBIN TEKCT 0e3 KakuX OBl TO HU OBLIO
2 4 KOMMEHTapHeB, aHanu3a. JlonymeHo Tpu win 6oJiee Tpex OUIMOOK IpH 0OBICHEHHN CMBICITA HITH C
0JIep)KaHusI BOIpoca.
1 1 CTyneHT 3aTpyaHsieTcs ¢ 0TBeToM. Tema BoIlpoca He pacKphITa.

5.7 llpumepsl 3a1aHUH /151 BHINOJHEHUS KOHTPOJIbHBIX padoT

ITpumMepHbIe BOMPOCHI ISl TOATOTOBKHM K KOHTPOJIBHOU padoTe:

1) coxpaiieHre BpeMeHu pu 0(pOPMIIEHUH 3aBKU U YIIPOIIEHHUE ITOTO Mpoliecca 3a CUeT
aBTOMATHUYECKOW BBIMUCKHU IMOJHOTO KOMIUIEKTa HEOOXOAMMBIX JIOKYMEHTOB: JIOTOBOpA, CUETa,
Bayuepa, JUCTa OpOHUPOBAHUS, IPUXOIHOTO U PACXO/IHOTO KACCOBBIX OPJIEPOB U JP.;

2) B3aMMOCBsI3b BBIOPAaHHOM CHCTEMbl aBTOMAaTH3allUd C JAPYTUMH pa3paboTKaMu,
MCIIOJIb3YIOIIMMHUCS Ha PHIHKE TYPUCTUYECKUX YCIYT: IOMCKOBBIMHU CUCTEMAaMHU, OyXTalTepCKUMHU
nporpaMMamu 4 T.J1.;

3) oObeIMHEHHE YAAICHHBIX OPUCOB B CETh MTOCPEICTBOM E€UHOM 0a3bl TAHHBIX, & TAKKE
OCYILIECTBIIEHUE HETIOCPEICTBEHHOM CBS3M C TapTHEPaMHU.

Kpamxue memoouueckue yxazanus

JUisi MOATOTOBKM K KOHTPOJIBHOM paboTe CTYACHTY HEOOXOIUMO BOCIHOJIB30BATHCS
y4eOHBIMU TOCOOUSIMU, PEKOMEH/I0BAHHBIMU CITUCKOM UCTOYHHUKOB:

1) beictpoB C.A. TexHomOrusi OpraHu3allMil TYpPONEpPaTOpPCKOH U TypareHTCKON
NesITeTbHOCTH : Y4eOHHK [DnekrponHsiid pecype| : UHOPA-M , 2019 - 375 - Pexum mocryna:
https://new.znanium.com/catalog/document?id=337736

2) I'BozneBa B. A. bazoBble u npukiagHble HTHPOPMAIIMOHHBIE TEXHOJIOTUU @ YUEOHUK
[OnexkTponnblii  pecype] : POPYM |, 2020 - 384 - Pexum jgocryna:
https://new.znanium.com/catalog/document?id=346874

IIxana oyenku
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CTyZieHT MOJIHOCTBIO PACKPBUT cHOPMYIHPOBAHHBIE 3aJa4UH, TOATBEP NI IpuMepaMu. IIprBeieHb!
JJAHHBIE OTEYECTBEHHOM U 3apy0e)KHOW JIMTEePaTypbl, CTATUCTHYECKUE CBEICHUS, HHHOPMALHUA HOD
MAaTHBHO-TIPaBOBOTO XapakTepa. GakTHIeCKUX OMIMOOK, CBI3aHHBIX C TOHMMaHUEM IIPOOIeMBl, He
T.

Pabora xapakTepHu3yercs CMBICIIOBOH IIEIBHOCTBIO, CBI3HOCTBIO M TTOCIIEA0BATEIBHOCTEIO H3JI0KE
Hust. JlomymeHo He 6ojiee 0HOM OmMOKY P 00BICHEHUH CMBICIIA HITH COAEeP KaHHs IPOOIEMBI.
JU1s apryMeHTaIMy IPUBOAATCS JaHHBIE OTEUYECTBEHHBIX U 3apy0eKHbIX aBTOPOB. JloIyIeHbl OH
a-71Be OMINOKU B 0OPMIICHHH PabOTEHL.

CTyIeHT IPOBOIUT JOBOJIBHO CAMOCTOSTEIBHBIN aHAIN3 OCHOBHBIX CMBICIOBBIX COCTABIIAIOIIUX II
pobiemsl. [ToHnMaeT 6a30BEIe OCHOBBI M TEOPETHUECKHE 000CHOBAHMS BEIOpaHHOI TeMsl. [IpuBie
YeHBI OCHOBHBIE HCTOYHUKH 110 paccMaTpuBaeMoii TeMe. JlomymeHo He 6ojee IByX OMHMOOK B CM
BICIIC WX COJIepKaHUH IPOo6IIeMbl, 0opMIeHHN paboThL.

Pabora npezacrasnser coboii nepecka3aHHbIN HCXOAHBIN TEKCT 03 KaKUX OBl TO HU OBLIO KOMMEHT
apueB, aHanu3a. He packpbiTa CTPYKTypa M TEOpETHYECKas COCTAaBIIAIONIAs TeMbl. JIOMyIeHo Tpu
nnu OoJiee TpeX OMIMOOK B CMBICIIOBOM COZEPKAHUH PacKpbIBacMoi mpo0iemsl, B opopMiIeHHH pa
OOTEL.

Pabora OpeaACTaBIIACT c000i MOJTHOCTHIO nepenI/IcaHHmﬁ HWCXOJIHBIN TEKCT 0e3 KaKuX ObI TO HU ObI
JIO KOMMECHTapueB, aHajlnsa, 160 np06neMa HEC pacKphbITa, 160 3aJIaHWEC HC BBITIOJIHAJIOCH.
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