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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Ilens OCBOEHMS AMCHUUIUIMHBI - (OPMUPOBAHHWE KOMIIETEHUUH M NpeACTaBlIeHUN 00
OCHOBHBIX BHJAaX AaBTOMAaTH3MPOBAHHBIX M HH(GOPMALMOHHBIX CHUCTEM, HMX TNPUMEHEHUU B
npoeCCHOHATBHON JIEATEIIbHOCTH, OCHOBHBIX HPUHIMIIAX TOCTPOCHUS, BHEIPEHUS U BEICHUS
CHEeUAIN3UPOBAHHBIX MIPOTPaMM, CO3/JaHUE y CTYAEHTOB LIEJOCTHOIO MPEACTABICHUS O IIpoLeccax
paloThl B aBTOMAaTU3MPOBAHHBIX CHCTEMAX.

OCHOBHBIMU 33JJa4aMU OCBOEHHUS JUCLMIIUHBI SBIISIOTCA:

- W3YyYECHHE CTYIEHTaMH M 3aKpPEIUICHHE TEOPETHYECKHX OCHOB COBPEMEHHBIX BHJOB
MH(POPMALIMOHHOTO 00CTYKUBAHHUS;

- BbIpa0OTKa y CTYJEHTOB YMEHHS CaMOCTOSITEIbHOTO pEHIeHHs] 3a/ad Ha OCHOBE
U3yYEHHBIX METOJI0OB M IPHEMOB pabOThl € ABTOMATHU3UPOBAHHBIMM U HHGOPMALMOHHBIMU
CHUCTEMAaMHM U TEXHOJIOTUSIMU;

- MOJly4YeHHE CTYIEHTAMU HaBBIKOB HCIOJIb30BAHUS IPOTPAMMHBIX MPOIYKTOB OOIIEro U
CHelHaTbHOTO Ha3HAYEHUs, KOMIIBIOTEPHOT0 yueTa U 00paboTku HH(OpMaIK B 00JI1aCTH TypU3Ma
JUISL CO3JaHUS U IIPOJBUKEHUS TYPUCTCKOTO IPOLYKTA U YCIIYT.

[TnanupyemMbIMu pe3ynbTaTaMyd OOy4YeHUs MO AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMS,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS IO JUCLHIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3ylbTaTaMHd OCBOEHHS 00pa30BaTeNbHOM MpOTrpamMMBbl,
npecTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerenmuu, popMupyeMbie B pe3yIbTaTe U3YYSHUS AUCIUILTUHBI (MOJTYJIs)

Kon n PesynbTaThl 00yueHUs IO JUCIUILIMHE
Haseanue Komu (hopmyTHpoBKa
OIIOIT BO, | ¢opmymuposka HHAMKATOpa Kon
COKPAILICHHOC | wommeTeHumHU AOCTHCHUS pe3yiib ®DopMyITMPOBKa Pe3yJIbTaTa
KOMITCTEHIINU
TaTa
43.03.02 ITIKB-2 : INIKB-2.1x : PI1 3HaHUE | TEOPETUYECKUX OCHOB COBPEMEHHBIX
«Typuzm» Cnocoben ITpoBomuT BH0B HHPOPMATMOHHOTO
(B-TY) IPUMEHSTH aHanu3 00CITy’KHBaHHUS
COBPEMEHHBIE IIPUMEHEHHUS P2 YMeHue | caMOCTOSTEIBHOIO PEIEHUs 3aJa4 Ha
TEXHOJIOTHUH COBPEMEHHBIX OCHOBE N3y4YCHHBIX METOJOB U
npu TEXHOJIOTHH B IIPUEMOB PabOTHI €
peanuzanuu JEATENbHOCTU aBTOMATH3UPOBAaHHBIMH U
TYPHUCTCKOTO peAnpusTuil UH(POPMALOHHBIMU CUCTEMaMH U
MPOIyKTa TypH3Ma TEXHOJIOTHUSIMU
FOCTCNPUMMCTBA P13 HaBbik | paGoThI B aBTOMAaTH3WPOBAHHBIX
CHCTeMax YIpaBJICHHS, CICIHAIBHOTO
1 0011ero Ha3HAYCHUS

2 MecTto qucuunnubl (MoayJsi) B ctpykrype OITOII

Jucuumunaa "ABTromaru3zanus paboThl NpEeaupusTH Typu3ma' OTHOCHTCS K YacTh
y4eOHOro miaHa, GopMUpPyeMOi ydacTHUKaMU 00pa30BaTEIbHBIX OTHOIICHHH.

3. O0beM AUCHUNIMHBI (MOAYJIA)

O6veM nuCHMIUIMHBL (MOXIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYECTBA
aKaJeMHUYECKHX 4YacoB, BBIJEJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U Ha CAMOCTOSITENIbHYIO padoTy, IpUBEeH B TabnuLe 2.

Tabmuna 2 — O6mas TpyI0eMKOCTh UCIATLTTHBI

Tpyno-
Cemectp €MKOCTb

O0OBeM KOHTaKTHOI paboTHI (Jac) ‘ ‘




Ha3Banmue dopma YacTs (0D0) Breay,uu- cpC dopma
oo 00yue- VI WM KypC AynuropHast TopHas P arrec-
BO HHS (BDO, (3.E) Beero Taluu
0300) JIeK. npak. | 1a0. A KCP
43.03.02 0dO b1.B 3 3 55 18 36 0 1 0 53 3
Typusm

4 CTpyKTypa U co/iepKaHue TMCUUILTHHBI (MOTYJIfA)

4.1 Crpykrypa gucuuniauasl (monyJs) xisgs OPO

TemaTuueckuil IIaH, OTpaXKaroIUK coAepKaHUe ATUCLUIUINHBI (IEPEUEHb PA3ACIOB U TEM),
CTPYKTYpUPOBAHHOE IO BUIAM Yy4YeOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiiHel (MOAYAs), BUIBI y4eOHOM AEATENbHOCTH U (HOPMBI
Tekymiero Koutpods aiast OPO

Kox pe- Kon-Bo yacoB, 0OTBeAEHHOE HA
dopma
Ne HasBanwue Tembt 3yJbTaTa
Jlex ITpakr JIa6 CPC TEKYILEro KOHTPOJIs
00y4eHus
OCHOBHBIE TEPMHHBI
onpesenenis B chepe y4JacTHe B JUCKYCCHUH,
1 Pa3 2 4 0 8 o0cyxeHue
aBTOMATH3alUK PabOTHI
N Ppe3yJIbTaToOB
HpeIPHUITHI TyPHHICTPAN
Pons unopmannonaoro ydJacTHe B JUCKYCCHH,
2 | obecrieueHns Ha MPEATPUATHIX Pa3 2 4 0 8 obcyxneHue
TypHu3Ma pe3yJIbTaToOB
[Tporpammuoe obecrieueHne Pa30op npakTnueckux
3 | pabotsr opuca Ha POl 4 6 0 8 3a1a4 ¥ 00CyKIeHHE
HpEeINPHUATHIX TypU3Ma pe3yJIbTaToOB
HudopmarmonHo- y4JacTHe B JUCKYCCHUH,
4 | TeneKOMMYHHKAIIMOHHBIE CETU PJI1 2 6 0 8 o0cyxeHue
B TypH3Me pe3yJIbTaTOB
Knaccugpukanus u
XapaKTePHCTHKA HIEKTPOHHBIX pasdop MpaxTHeckix
5 Pa2 4 8 0 8 3a71a4 1 00CyKIeHHE
Ou3HeC pecypcoB AT
o pe3yJIbTaToB
HpeIPHUITHH Typr3Ma
ABTOMAaTH3MPOBaHHOE pa300p MpaKTHIECKUX
6 | mporpammHOe obecrieueHHe Pa2 4 8 0 13 3a7a4 1 00CyKICHUE
NpeINpHATHH TypHu3Ma pe3ysIbTaToB
HToro no Tadanue 18 36 0 53

4.2 Copaeprxxanue pa3iesoB M TeM TUCUUILINHBI (MoayJas) aiass ODO

Tema 1 OcnosHble mepmunbl U OnpeoeleHus 6 cgepe asmomamuzayuu pabomol
npeonpusmull mypuHoCmpuu.

Copnepxanne Tembl: OCHOBHBIC TEPMHUHBI U OMPEICIICHUS, WUCIOIb3yeMbIe NJIsi OMHCAHUE
WH(POPMAIIMOHHOTO OOECIEYCHUsT W aBTOMATHU3alUK PAOOTHl TPEANPUATHNH TYPHUHIYCTPHUH.
HNudopmanmornHoe obecrieueHHe TypH3Ma PacCMaTpUBACTCsS KaK COBOKYITHOCTh HH(OpManuu u
CIEIUAIM3UPOBAHHBIX HH(POPMAIIMOHHBIX TEXHOJIOTHA, IMpeIHA3HAYeHHBIX i1 ee 00paboTKw,
KoTOpbie obecrieunBaroT dPPekTHBHOE (HYHKITMOHUPOBAHUE TYPUCTCKOM CHUCTEMBI HA PA3IMYHBIX
YPOBHSIX YIIPABICHHS TYPU3MOM MEXY BCEMH YYaCTHHKAMU TYPHCTCKOTO PHIHKA.

@opMBI M METOJABI TPOBEACHHS 3aHATHH 1O TeMe, NPUMEHsSEMbIe 00pa3oBaTeIbHBIC
TexHoNoruu: JIeKIMOHHOe 3aHsATHe: JIeKnus-Oecena, HCIONB30BAaHHE IPE3CHTAIIMOHHOTO
Mmatepuana. [IpakTudyeckoe 3aHATHE: JUCKYCCHS.

Bunbl camMoCTOSTENhHONW MOATOTOBKH CTYJACHTOB IO TEME: BBIMOJHCHHE KOHTPOJIBHBIX
paboT 10 OCHOBHBIM TEPMHHAM H OTIPE/ICIICHUSIM.

Tema 2 Ponv ungopmayuonnozo obecneuenus Ha npeonpusmuax mypusma.
Conepxxanne Tembl: PaccMmarpuBaeTcst cocTaB HMH()OPMALMOHHOW CHUCTEMBI TypHU3Ma,



KkiIaccuukanus UHGOPMAIIMOHHBIX TEXHOJOTHMA, MCIONb3yeMbIX B TypuU3Me, W HMX BIHUSHHE Ha
pa3BUTHE Typu3Ma. YIEJIeHO BHHMAaHHME TOCYIapCTBEHHBIM HH(POPMAIIMOHHBIX CHCTEMaM B
Typu3Me, a TakXke I[PaBOBOMY pPETyIMpPOBAaHUIO OTHOIIEHUH, BO3HMKalOIUX B cdepe
MH(POPMALIMOHHOTO 0OecTieueH s Typu3Ma.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, IpPUMEHseMble 00pa30BaTENIbHbIC
TexHosmoruu: JleknuoHHOe 3aHATHE: JieKuusA-Oecena, MCIOJIB30BAaHME  MPE3EHTALIMOHHOTO
Mmatepuaia. [Ipaktuueckoe 3aHaTHE: AUCKYCCHS, BBIIIOJIHEHHE 3a/1a4 110 paboTe 0a3 NaHHBIX.

Bungel caMOCTOATENBHONM MOATOTOBKH CTYAEHTOB IIO TEMeE: KOHTPOJbHBIE 3aJaHUs U
BOIIPOCBI.

Tema 3 Ilpocpammmoe obecneuenue pabomsi opuca Ha NPeonpuUAMUIX MypusmMa.

Conepxanne Tembl: Krnaccudukamus mnporpammuoro obOecmeudenusi Microsoft Office B
TYPUHIYCTPUH. DJIEKTPOHHBIE JOKYMEHTHI: JOTOBOp, MaMATKAa TYPUCTY M IMPOKUBAIOIIEMY, JIHCT
OpOHHMpOBaHMS, SJCKTPOHHBIM aBHAaOWIET, Baydep, cTpaxoBka. Kpurepuum BbeIOOpa CpelncTB
TEXHUYECKoro obOecriedeHus. [IporpamMMHbBIE TMPOAYKTHI YyAAJCHHOW paOOTHI C KIMEHTAMH H
noctaBiukamu (TeamViewer, Zoom, Google Jluck, Meccenxepsl).

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TexHosoruu: JIeKIuoHHOe 3aHsATHe: JIeKnus-Oecena, HCIONB30BAHHE TPE3CHTAIIMOHHOTO
matepuana. [IpakTuueckoe 3aHsATHE: MpakTHKa paboThl B mporpammax Microsoft Office: World,
Excel, Power Point, 6a3er manHbix Microsoft Access, TeamViewer, Zoom, Google uck,
Meccenxepsl.

Bunsl camocTosiTeIbHON NOATOTOBKM CTYAEHTOB MO TeMme: BeimosiHeHHe 3aaaHuil 1o
TEKyIIeMy KOHTPOJIIO, TTOATOTOBKA COOOIICHUH B YCTHOU popme uitu B opMe TIpe3CHTAITUH.

Tema 4 Unghopmayuonno-menekoOMMyHUKAYUOHHbLE CEMU 8 MYpPU3Me.

Copnepxanue Tembl: [loHSATHE AMEKTPOHHON KOMMEPLMM U €€ HCIOJb30BaHUS B TypHU3ME.
Knaccupukamus u (yHKIMOHATIbHBIE BO3MOXHOCTH CAaWTOB TYPUCTCKHUX (UPM M TOCTHUHHUIIL.
Bo3moxHocTH Hcnonb3oBaHMs VHTepHETa Kak CpelIcTBAa IMPOJABMKEHUS TYPUCTCKHX U
TOCTUHUYHBIX YCIIYT.

@opMbl M METOJbl NPOBEACHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TexHosoruu: JleKnuoHHOe 3aHsATHE: JieKuusA-Oecena, HCIONB30BAaHHE IMPE3CHTAIMOHHOTO
matepuana. IIpakrudyeckoe 3aHsTHE: paboTa ¢ caiTaMU POCCHUICKMX M 3apyO€KHBIX TYpHUCTCKHX
(bUpM ¥ TOCTUHMII, DTICKTPOHHBIX TYPHUCTCKUX ar€HTCTB.

Bunel camMocToATENbHONW MMOATOTOBKH CTYJAEHTOB IO TEeMe: IOJArOTOBKAa COOOIIEHUN B
ycTHOM (hopMme uiu B popme npe3eHTanui.

Tema 5 Knaccugpuxayua u xapaxkmepucmuxa 2371eKMPOHHBIX OU3HeC pecypcos OJisl
Npeonpusmull mypusma.

Copnepxanue Ttembl: IlpuBeneHa XapaKTEpUCTHKAa OCHOBHBIX —CIIEHUATM3UPOBAHHBIX
poccHHCKMX U 3apyOexHBIX TYPHUCTCKHMX cepBepoB. PaccMoTpena kimaccudukanus u
(YHKIMOHATIBHBIE BO3MOXHOCTH CAaWTOB POCCHHCKUMX M 3apyOeXHBIX TYpUCTCKHX (UPM H
rocTUHUL. PaccMOTpEHbI 37IEKTPOHHBIE TYPUCTCKUE areHTcTBa B MIHTEepHeTe.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
TexHonmoruu: JleknuoHHOe 3aHsATHE: JieKuusA-Oecena, HCIONB30BAHME MPE3EHTALMOHHOTO
Marepuana. [Ipaktudeckoe 3aHsATHE: padoTa ¢ calTaMHU POCCHMCKUX M 3apyO€KHBIX TYPHUCTCKHX
(bUpM ¥ TOCTUHMIL, TIEKTPOHHBIX TYPUCTCKUX ar€HTCTB.

Bunpl camocTosITETbHON MOATOTOBKH CTYJEHTOB 10 TEME: MOATOTOBKA COOOLIEHUM B hopme
Mpe3eHTALHM.

Tema 6 Aemomamu3uposannoe npoepammuoe obecneverue npeonpusmull mypusmd.

Conepxanne tembl: Mcrtopus co3manuss CRM-cuctem B TypusMe, HX OCHOBHBIE
¢byHKIMOHATBHBIE BO3MOXKHOCTH. JlaeTcs xapakrepuctuka CRM-cucrem Bitrix24, AmoCRM u np.
AHanu3 OCHOBHBIX ITPOTPAMMHBIX MPOTYKTOB, HCHONB3YEMbIX JISi aBTOMATH3AIMU AEATEILHOCTH



Typuctckux pupm: «Macrep-Typ», « CAMO-Typ», roctuanunsix npeanpustuii: Fidelio, Lodging
Touch Libica, «Hesckuit moptee», «Cunemakc: l'octunmmatIlancuonat», «Pycckuit Otenby,
«OnenbBeiic», pecropanoB: Fidelio F&B, Micros, R-keeper.

@opMbI M METOJBl TPOBENCHUS 3aHATUH 1O TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHONOTUH: JIeKIMOHHOE 3aHATHE: JeKnusA-Oecema, HCIOIB30BAaHHE IPE3CHTAMOHHOTO
matepuana. [Ipaktuueckoe 3anstue: pabora ¢ moxynsimu CRM-cuctem.

Buapr camocTosTeNbHON TIOATOTOBKY CTYACHTOB IO TEME: BBITIOJHEHHUE 33144 110 TEME.

5 Metoanueckue yKazaHus J1Jis1 00y4arOIIMXCH MO0 U3YYECHUIO U PeaTu3alu JUCHUIIIMHBI
(Monay.Jis1)

5.1 MeToguyeckne peKOMEHIANWH OOYyYAIOIIMMCH MO W3YYeHHMI0 [UCUMILUIMHBI H 10
o0ecrneyeHNI0 CAMOCTOATEILHOI padoThI

YenemnHoe 0CBOGHHE AMCLUMIUIMHBI MPEANoJaracT akKTHBHYIO PadOTy CTYAEHTOB Ha BCEX
3aHATUAX ayIUTOPHOU (OpMbl (JIEKIMHM M MPAKTUUECKHE 3aHATHUS), BBIMOJIHEHHE MPAKTUYECKUX
3afaHui, npeacrasieHHbX B @OC, BBINOJHEHHE aTTECTAMOHHBIA MeponpusaTHii, 3¢hdekTuBHy0
CaMOCTOSITENIbHYIO paloTy.

B nmpomecce wu3yueHMs JUCHMIUIMHBI CTYIEHTY HEOOXOAMMO OpHEHTHPOBAThCA Ha
CaMOCTOSTENIbHYIO POPaOOTKY JIEKIIMOHHOTO MaTepHualia, HOArOTOBKY K MPAaKTUYECKUM 3aHITHUSM,
KOHTPOJILHOHM paboTe U MOATOTOBKE pedepara.

Bomnpoceb! 111 cAaMOKOHTPOJISA:

1. KakoBa posb uH(popMaIyy npy NpUHATHH YIIPABIEHUYECKUX PEIICHHH B Typu3me?

2. Yro takoe uHpopMalmoHHas 6a3za JaHHBIX Typu3Ma?

3. KakoBbl 0cHOBHbIE (DYHKIIMHM HHPOPMALIMOHHOTO 0OecrieueHus Typuzma’?

4. Yro Takoe nHPOPMALIMOHHAS CHCTEMa Typu3Ma?

5. JlaWiTe XapakTepUCTHUKYy BHJIOB OOCCIEUYMBAIOIMINUX TMOACHCTEM HWHMOPMAITMOHHON
CUCTEMBI TypU3Ma.

6. KakoBa knmaccudukanys H"HPOPMAIIMOHHBIX CUCTEM Typu3Ma?

7. OxapakTepu3yiTe BIMSHHE Ha DPa3BUTHE TypH3Ma NPUMEHSIEMbIX HH(POPMALMOHHBIX
CUCTEM.

8. OxapakTepu3yiTe TUIbI TYPUCTCKUX PHIHKOB AJIEKTPOHHONH KOMMEPIIHH.

9. KakuMu T€XHOJIOTMSIMU NIPEACTABIEH TYPUCTCKUN phIHOK B2B?

10. B gem 3axirodaercs cienu@uka TYPpUCTCKUX TOPTOBBIX IIIOMIAI0K?

11. KakumMu TeXHOJIOTUSIMU MPEJCTABICH TYPUCTCKUM pbiHOK B2C?

12. Kakue nokaszaresny BKIIIOYAIOTCA B CUCTEMY OLIEHKH 3((PEKTUBHOCTH caifra?

13. OcHOBHbIE HampaBjl€HMsI HCIIOJIb30BaHMUA Internet B Typu3Me U HMHAYCTPUHU
rOCTENPHUHUMCTBA.

5.2 OcobeHHocTH OpraHu3anuu Oﬁy‘leﬂl/lfl it JIMI € OrpaHHY€HHBIMH BO3MOKHOCTSAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 0OYHAIOLIMMCS U3 YHCIIA JIUIL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBBS U
MHBaJINIOB (110 3asBJIEHUI0 00yYarolerocs) npeaocrapiseTcs yaeOHas nHpopMalus B J0CTYIHbBIX
dopmax ¢ yueToM UX UHIAUBUAYAIbHBIX MCUXO0(U3NIECKUX OCOOCHHOCTEH:

- IJISL JTUI] ¢ HapYUICHUSIMHU 3PEHUs: B NeYaTHON (opMe yBEITHMUEHHBIM mpupToM; B Gopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAVBUyaJIbHbIE KOHCYJBTalluH c IIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAJIbHBIC 33aHNs, KOHCYJIbTALUU U JP.

- IS ML C HApYIICHUSAMU CIyXa: B Ie4aTHOW Gopme; B (hopMe IMEKTPOHHOTO TOKYMEHTA,
WHAVBUAYaJIbHBIE KOHCYIBTALMK C IPUBJICYCHUEM CypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a1aHNUS,
KOHCYJIbTallu! U JIp.

- I7IS1 JTUI] ¢ HapyUIEeHUsIMHU OIIOPHO-/ABUTaTENIBHOIO ammnapara: B ne4atHoi gopme; B popme



9JICKTPOHHOT'O IOKYMCHTA; HHANBUAYAJIbHBIC 3aJaHWA, KOHCYJIbTAllUN U [Ip.

6 ®oHI OLEHOYHBIX CPEACTB /JIl MPOBEAeHHs TEKYIIero KOHTPOJIS U NMPOMEKYTOYHOM
arrecTauMy 00y4aroIMXCs M0 JUCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanumsiMu PI'OC BO mns arrecranum  oOydarommxcs Ha
COOTBETCTBUE MX IEPCOHANBHBIX JOCTHKEHUM IUIAHUPYEMBIM pe3yiasraTaM OOydeHHUs 110
JUCHUIUTMHE (MOJIYII0) cOo3JaHbl (DOHIBI OLEHOYHBIX CPENCTB. THIOBBIE KOHTPOJBHBIC 33aJaHUS,
METOJIMYECKUE MaTEpHalIbl, ONPEAEIAIOIUE POLETyphl OLIECHUBAHUS 3HAHWM, YMEHUN M HaBBIKOB,
a TaKXKe KPUTEPUM U II0Ka3aTeNld, HEOOXOOUMbIC Ul OLIEHKM 3HAaHWN, yMEHMH, HABBIKOB U
XapaKTepU3yIOIUe ATAIbl (OPMHUPOBAHUS KOMIETEHIUI B MpOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMmBbl, ipescTanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00eceYyeHrue TUCHUIIMHBI (MOAYJIs1)

7.1  Ocnoenaa numepamypa

1. beictpoB, C. A. TexHosorus opraHuzaluu TypONEpPAaTOPCKOM U TypareHTCKOW
nestenbHOCTH : yueOoHuk / C.A. beictpoB. — Mocksa : UH®PA-M, 2022. — 375 ¢. — (Bsicmiee
oOpasoBanue: bakanaspuar). — DOI 10.12737/textbook 5a685a89b76dd5.66618286. - ISBN 978-
5-16-014026-1. - Tekct : anekrtponHslid. - URL: https://znanium.com/catalog/product/1855507
(mata obpamenus: 01.03.2023). — Pexxum ocTyma: mo moAmnucke.

2. I'BosmeBa B. A. Ba3oBble u npukiagHble HHPOPMALMOHHBIE TEXHOIOTUHU : YUYeOHUK
[DnexkTponnblit  pecypc] :  DPOPYM |, 2020 - 384 - Pexum  jgocryna:
https://new.znanium.com/catalog/document?id=346874

3. JBoposenko O. B. HNudpopmanmonHoe obOecneueHHe YNpaBlICHUsS: MPAKTUKYM :
bubnuoreyHo-uHpOpMaIIMOHHAs  J1€ATENbHOCTh  [DneKkTpoHHbI pecypc] :  KemepoBckuii
rOCYIapCTBEHHbI ~ MHCTUTYT  KyiasTypel , 2020 - 123 - Pexum  gocryna:
https://e.lanbook.com/book/174714

4. JlaroBckuit, b. A. MadopmanrionHOe oOecriedeHrEe CUCTEM aHaIKM3a JIaHHBIX © y4eOHOe
nocobue / b. A. JlaroBckuii. — Mocksa : PTY MUPDA, 2021. — 66 c. — TekcT : 31eKTpoHHBIH //
Jlanb : snexTpoHHO-OMOMMOTeyHas cuctema. — URL: https://e.lanbook.com/book/171549 (nata
obpamenust: 30.09.2024). — Pexum goctyna: it aBTOPHU3. MTOJIH30BATEICH.

3. MaprteinoB, . 0. MHdpopmannonHoe obecriedeHne MapKETHHIOBBIX PEIICHUH :
yuebnoe nocooue / 1. 10. MapteinoB. — [onenk :JlonHYOT umenn Tyran-bapanosckoro, 2020.
— 120 c. — Teker : anexkrpoHHblid // JlaHb : 31nekTpoHHO-OMOMMOTeUHas cuctema. — URL:
https://e.lanbook.com/book/170475 (mata oOpamenus: 30.09.2024). — Pexum goctymna: s
aBTOPH3. MOJIb30BATEIICH.

6. UynaeB, A.B. Cuctembl aBTOMaTu3aluu W ympasieHus : yueb. mocobue / A.1O.
apudymnmmaa; Kazan. Ham. uccnen. texnoi. yH-T; A.B. Uynaes .— Kazans : KHUTYVY, 2020 .— 88
c. : mn. — ISBN 978-5-7882-2898-3 .— URL: https://lib.rucont.ru/efd/789519 (mata obpamieHus:
30.09.2024)

7.2 [ononnumenvnasa numepamypa

1. bennsx (IlepBwiii aBTOp); 3axapoBa. KoMmmbroTepHBIE TEXHOJIOTMH UM WHGOPMATHKA.
NudpopManoHHbIE M KOMMYHHUKAI[MOHHBIE TEXHOJOTHMHU. TexHojorus oOpabOTKH TEKCTOBOM
uHpopmanuu. TekctoBbiii penakrop Microsoft Word for Windows [DnexTponHsli pecype]| :
Camapa: U3n-Bo [II'YTU , 2014 - 37 - Pexxum poctyna: https://lib.rucont.ru/efd/319621

2. 3aronckuii A. B. WHpopmannoHHbIE TEXHOJOTHH: pa3paboTka WH(POPMALMOHHBIX
MoOZeNIe U CUCTeM : ydeOHoe mocobue [DnmekTponHbli pecypc]| : PUOP , 2020 - 344 - Pexum
noctyna: https://new.znanium.com/catalog/document?id=356006

3. Nudopmanmonnoe mpaBo W WHPOPMAIMOHHBIE TEXHOJOTUW : TpakTtukym / JI.O.



boramesa, M.C. TpojpumoB .— CraBponons : uzg-so CK®DY, 2017 — 79 c¢. — URL:
https://lib.rucont.ru/efd/687967 (nata o6pamenus: 30.09.2024)

4. HWudopmanroHHble TEXHOJIOTHH B IpodeccuoHansHoi nearenbHoctu / T.B. Map3aesa .
— VYnan-Yno : Bypsarckuit rocynapctBeHHblil yuusepeuret, 2015 .— 71 ¢. — ISBN 978-5-9793-
0808-1 .— URL: https://lib.rucont.ru/efd/348195 (nara ob6pamenus: 30.09.2024)

5. Kocapesa, H.B. TexHnonorus u opranusansi TypolnepaTOpCKON JESTEIBHOCTH : METON.
PEKOMEHJIAINY TT0 BBIMTOIHEHUIO KypcoBoi padboTs! aucuuiumnel / C.B. Jlycenko; H.B. Kocapesa .
— Mocksa : PI'YOKCMuT, 2017 — 32 c¢. — ABT. yka3zanel Ha oboporte tut. 1. — URL:
https://lib.rucont.ru/efd/671380 (nata obpamenus: 30.09.2024)

6. Koconanos, A. b., TexHosorus u opraHusamusi TypOIEepaTOPCKOM M TypareHTCKOU
nesTeNnbHOCTH : yueOHoe mocobue / A. b. KocomanoB. — Mocksa : KunoPyc, 2020. — 293 c¢. —
ISBN 978-5-406-07544-9. — URL: https://book.ru/book/932700 (mara oOpamenus: 25.09.2024).
— TekcT : 2JIEeKTPOHHBIM.

7. KpaBuenko, FO.A. HHpopmammonHsle u mnporpaMMmuble TexHomoruu. Y. 1.
Wudopmanmonnbie TexHomoruu : yued. mocobme / 3.B. Kymmes, B.B. MapxkoB; HOxHbIH
dbenepanbubiii YH-T; FO.A. KpaBuenko .— PoctoB-Ha-Jlony : U3a-Bo FODY, 2017 — 114 ¢c. —
ISBN  978-5-9275-2495-2 (4. 1) .— ISBN  978-5-9275-2494-5 .—  URL:
https://lib.rucont.ru/efd/692379 (nata o6pamenus: 30.09.2024)

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 06azl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbLE
cucmemul (npu HeoOX00UMOCMU):

1. Cucrtema koHTekcTHOU peknambl Google Adwords (https://www.adwords.google.com)

2. MHurepner-pecypc "TEXHOJIOT MU AHAJIN3A JTAHHBIX" http://www.basegroup.ru

3. Odummaneapiii cait 'K «CoBpeMeHHbIE  TEXHOJIOTHMH  yIPABJICHHS
(https://www .businessstudio.ru/)

4. Cepsuc coopa nansbix o cceuikax Ahrefs (http://www.ahrefs.com/)

5. OnektpoHHass OuoOmmoreynas cucrema «PYKOHT» - Pexum pocryna:
https://lib.rucont.ru/
6. OnektponHasi Oubnuoteunas cucrema ZNANIUM.COM - Pexum pgocryma:

https://new.znanium.com/

7. DnekrpoHHO-OuMOMMoTeuHas cuctema "BOOK.ru"

8. OnexktpoHHO-OnOnnoreunas cucrtema "ZNANIUM.COM" - Pexum pgocryna:
https://znanium.com/

9. DOnexrponHo-6mbimoTeyHas cucrtema "JIAHB"

10. DnektpoHHO-OMOMMOTEUHAs cuctema "PYKOHT"

11. OnekTpoHHO-OMOMMoTeyHast cucrema wusnatenscTBa "Jlamp" - Pexxum goctyma:
https://e.lanbook.com/

12.  Open Academic Journals Index (OAJI). IIpodeccuonanbHast 0aza AaHHBIX - Pexxum
noctyna: http://oaji.net/

13. [Ipesunentckas Oubmuoreka wuMm. b.H.EmpnmHa (06a3a maHHBIX pa3sTudHBIX
npodeccuoHaIbHbIX o0nacTeil) - Pexum noctyna: https://www.prlib.ru/
14. WNupopmannonHo-cnpasoynast cuctema "Koncynsrant [lmtoc" - Pexum gocrtyna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOEe o0ecredyeHNe JUCHMILVIMHBI (MOAYJ) W IepeYeHb
MHPOPMANMOHHBIX TEeXHOJIOTHIi, HCIIOJIb3yeMbIX IPH OCYHIeCTBJEHHH 00pa30BaTeJbHOI0
npouecca no JMCuMIvInHe (MOIYJII0), BKJIYasi lepevyeHb MPOrPaMMHOI0 odecredeHnst

OcHOBHOE 000pPYIOBAHUE:

- Komnprorepsl



- [Ipoexrop
Mounutop  obmauneiii 23" LG23CAV42K/mbimie  Genius  Optical ~ Wheel
npoBoHast/knaBuatypa Genius KB110 mpoBoaHas
- Mynbsrumeauiinenii npoextop Casio XJ-V2

[IporpaMMHoe obecrieyeHue:
- Adobe Acrobat Reader
- Microsoft Office 2010 Standard Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.02 «Typuzm» [IKB-2 : Criocoben npumeHsTh coB | ITKB-2.1x : IIpoBoanT aHanu3 NpUMEHEHUS COBD
(B-TY) PEMEHHbIEC TEXHOJIOTHH NP PEaii3 | EMEHHBIX TEXHOJOTHH B ACSATEILHOCTH IPEATIPUS
alluy TYPUCTCKOTO MPOIYKTa THH TypHU3Ma 1 TOCTEIPHUMCTBA

pe3ynbTaThl

KomniereHnust cuutaercsi cOpMUPOBAHHON HA JAHHOM JTalle B Clydae, eCiH IOJyYeHHbIe
Oo0y4eHHs 1O JMCHHIUITMHE OIICHCHBI
OLICHUBAHUA PC3YyIbTAaTOB O6y‘~ICHI/I$I «BAYTCHO», KYAOBJICTBOPUTCIBHO», «XOPOIIO», «OTJ'[I/I‘-IHO»). B
cllydae OTCYTCTBHSI TIOJIOXKHMTCIBHOW OLCHKM KOMIICTCHLMS HAa JAHHOM OTale CYHTaeTCsl
HeC(OPMHUPOBAHHOM.

IMOJIOKHUTCIIBHO (III/IaHaBOH KPpHUTCPUCB

2 Iloka3zaTe M OLlEHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yYeHus

Komnerenuus IIKB-2 «Crnioco6eH MpUMeHATh COBPEMEHHbBIE TEXHOJIOTUH NPH peaiu3aliu

TYpPUCTCKOTO IPOAYKTa»

Ta6mmma 2.1 — Kputepuu OlleHKH HHANKATOPOB TOCTHXKCHHS KOMITETEHIIUN

Kon u dopmynupoBka HHAUKAT
opa JOCTUKEHUS KOMIIETEHIIUU

Pe3yJ'H>TaTI>I 06yqu1/151 10 JUCLHUILINHE

Kpurepuu onieHrBaHUS pE3ynbT
aToB 00yYeHUs

[NIKB-2.1k : [IpoBoauT aHanu3
PUMEHEHHSI COBPEMEHHBIX TEXH

OJIOTHH B JCATEIEHOCTH MPEIIIP
WSTHHA TypH3Ma U TOCTETIPUIMC

TBa

3HaeT OCHOBHbIE TEPMUHBI U Ha
IIPABJICHHUS UCIIOJIL30BAHUS KOM
IIBIOTEPHBIX TEXHOJOIUH Ha Ipe
JIPUATHSIX TYPUHAYCTPUH

YMeer UConb30BaTh METOBI H
peleHus 11 Bbioopa oprcHor
0 000pyIOBaHUS U ABTOMATU3H
POBaHHBIX CHCTEMBbI YIPaBICHH
s JUTSL BBIMOJIHEHUSI [IOCTABJICHH
BIX 3a/1a4 Ha MIPEAIPHATHIX TOC
THHUYHOTO, PECTOPAHHOTO Ou3
HeCca U TYPUCTCKUX MPEATIPHUSTH
i

T
K

H
on

Il
pe Pesynbrar

pe
3_

3_
Ta

Ta
P 3H | TeopeTHYECKHX OCHOB COBpEME
pi| aH | HHBIX BUIOB HH()OPMAIIMOHHOT
1 ne | o oOciyXuBaHUS

CaMOCTOATEILHOTO PEIICHHS 33

P v Jlad Ha OCHOBE M3YYEHHBIX METO
i M JIOB U TIPUEMOB pabOTHI C aBTOM
5 €H | aru3upoBaHHBIMH U HH(OpMAI]

W€ | MOHHBIMHU CHCTEMaMH M TEXHOII

OTMsMU

H
P aB paboTHI B aBTOMaTH3UPOBAHHBI
pi| o X CHCTEMax yMpaBJICHUs], CTICIH
3 < aJILHOTO U 00IIETO Ha3HAYCHHS

HaBbiku BBINOIHEHHUS 337124 C U
CIOJIb30BAHUEM KOMIIBIOTEPHBI
X T€XHOJIOTMH U aBTOMaTU3UPO
BaHHBIX CUCTEM B TyPUCTCKOH U
HAYCTpUH

Tabnuia 3amoiHSETCs B COOTBETCTBUU ¢ pasznenioM | PabGoueit mporpamMMbl TUCIHMILTHHBI
(Moyst).

3 IlepeveHb OLIEHOYHBIX CPEACTB




Tabnuua 3 — [lepedeHpb OLIEHOYHBIX CPEICTB MO TUCIUIUTMHE (MOIYIIIO)

KonTponupyemsle IIaHupyeMBbIe pe3y
JBTATHl O0yUYECHHUS

Kontponupyemslie TeMbl
JUCHUIIHHBI

HaumeHOBaHHE OIICHOYHOTO CPEACTBA U TP
encrasienue ero B ®OC

Texyuuii KOHTPOJIb

ITpomexxyToynas at

TU3UPOBAHHBIX CUCTEMAX
YIPaBJICHUS, CIIELIUAIBHO
rO 1 OOLIEro Ha3HAYECHUS

1.1. OcHOBHBIE TEPMHHBI
U oIIpejieNieHus B cdepe a
BTOMATH3alUH pabOThI IIp
eNPUATAHN TYPUHACTPUH

Ja4uu U 3a1aHuA

TeCTaIus
Ounas popma oOydeHHUs
P11 3HaHue : TCOPETUICCKUX Joxkman, cooO01eHn T
ocHOB coBpeMeHHbIX B0 | 1.3. IIporpammuoe obect | ¢ ecT
B I/IH(I)OpMaL[I/[OHHOFO 00c¢ €UCHUC pa60TbI O(I)Izlca Ha
Ty)KUBaHHUA OPEANpHUIATUAX TypU3Ma Jece Tect
JHoxmnan, cooOiieHu Tecr
1.4. UupopmMaImoHHo-Te e
JICKOMMYHUKAI[IOHHBIE C
€TH B TYpH3ME Dece Tect
P12 YMeHue : caMOCTOSTENIbH
OTO PENICHHS 3a/1a9 Ha 0C 1.5 Knacenurauis  xa | Keiic-sanaua Tpoexr
P PaKTepUCTHKA DIIEKTPOHH
HOBE U3yYCHHBIX METOJIOB
OBC H3yHe 5 CeTon0 BIX OM3HEC PECYPCOB IS
¥ IPUEMOB PabOThI € aBTO | DeNPUATHiA Typu3Ma Keiic-3anaua Tect
MaTH3UPOBAHHBIMU U UH)
OpMAaIMOHHBIMU CHCTEMA 16. A
MU TeXHOIOTHSIMHU .6. ABTOMATM3MPOBAHHO | Keiic-3anaua IIpoekT
€ mporpaMMHoOe obecreue
HUE MPEeIIpUsSTHIA TYpU3M
a Kelic-3anaua Tecr
PII13 Hagbik : paboTbl B aBTOMA PasznoypoBHeBbie 32 | KoHTpombHas paboT

a

Pa3zHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Tect

1.2. Ponb uH(bOpMAIIMOHH
oro obecrieyeHus Ha Tpe]]
MPUATHAX TypU3Ma

PazHoypoBHEBBIE 3a
Jlaud U 3aJJaHUs

Kontponsras pabot
a

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJaHus

Tect

4 Onucanmne mMpoueaypbl OlleHUBAHUS

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHLMH Ha JaHHOM JTale OICHUBACTCS 110
pe3ynLTaTaM TCKYIIII/IX u HpOMe)KYTO'-IHI)IX aTTCCTaHI/II\/II HpI/I IIOMOIIIN KOHI/I‘ICCTBGHHOI\/’I OILICHKU,
BBIPOKCHHOW B Oayutax. MakcuMajbHas cymMMa OayuloB MO AMCIUILIMHE (MOIydar0) paBHa 100
oayuam.

O1ieHOYHOE CPEICTBO
Bun
yueGHoit ges AOKIAL,
TENBHOCTH

PazHoyposHe
Bble 3a1a4u U TecT
3amaHus

KontponbHaas

Hroro
pabora

Occe Keiic-3agaun Ilpoekr
coobmieHune

Jlekruu 5 5 10

[IpaxTruecku
€ 3aHATHUA

Camocrosren
bHas pabora

[IpomexyTou
Hasl aTTecTar] 10 15 20 45
ust

Hroro 10 10 10 10 30 10 20 100



CymmMa 6ainsioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JESATENbHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBHHU C TaOIHUIICH.

Cymma basios OLueHka 1o IpoMexy
. XapakTepucTHKa KauyecTBa CHOPMUPOBAHHOCTH KOMITETEHIINH
0 JUCLUILIMHE TOYHOU aTTeCTallun
CTyaeHT 1eMOHCTPHUPYET CHOPMHPOBAHHOCT JUCIUILUTHHAPHBIX KOMIIETEHINH, 00
Hapy’KHBaeT BCECTOPOHHEE, CHCTEMAaTHUECKOe U [Ty0oKoe 3HaHUe yueGHOro Marep
o1 91 10 100 «3a4TeHO» / Haja, yCBOMII O(jHOBHyPO J'II/IT?paTypy U 3HAKOM C JIONIOJIHUTEJIbHOHU JIUTEpaTypol, pe
«OTJIIMYHOY KOMEH/JOBaHHOI IIPOTpaMMOH, yMeeT CBOOOAHO BHINOIHATH IPAKTHUECKUE 3a1aHN,
MPeLyCMOTPEHHbIE MPOrPaMMOii, CBOOOIHO ONEPHPYET MPUOOPETEHHBIMU 3HAHUSIM
Y, YMEHUSIMU, IPUMEHSAET UX B CUTYalLUsIX MOBBIIIEHHOH CI0KHOCTH.
CTyaeHT AeMOHCTpHPYET c(HOPMUPOBAHHOCT JUCIMILTMHAPHBIX KOMIIETEHIUH: OC
ot 76 10 90 «3a4TeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCS HE3HAYUTEIbHBIC omvn61<1/1, HET
«XOpOLIO» OYHOCTH, 3aTPYIHEHHUS IIPU aHATUTUYECKUX ONEpalUAX, IEPEHOCE 3HAHUN U YMEHH
/i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLUU.
CTyzaeHT neMOHCTpUpyeT chOPMUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIIUIL: B X
«3a4TeHO» / 0J1e KOHTPOJIEHBIX MEPOIIPUSTHH JOITYCKAIOTCS 3HAYUTENbHBIE OIIHOKH, IPOSIBIISIETC
ot 61 10 75 «YJIOBJIETBOPUTENILH 51 OTCYTCTBHE OTIEJIbHBIX 3HAHUH, YMECHUH, HABBIKOB 110 HEKOTOPBIM JAUCLUIUINHAPH
o» bIM KOMIIETEHIUAM, CTYyJAE€HT HCIBITHIBAET 3HAYUTEIbHBIE 3aTPYAHEHHS IIPU ONIEPUP
OBAaHMHU 3HAHUAMU M YMEHUSAMM NPU UX TIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 3a4TeHO» /
o141 10 60 P — VY cTyneHTa He C(bo;zMHpOBa}i},I JUCLUUILIMHAPHBIE KOMIIETEHIIUH, IIPOSBIIAETCS HENO
CTAaTOYHOCTh 3HAHUH, YMEHHUH, HABBIKOB.
HO»
«HE 3a4TeHO» /
o1 0 10 40 P — JlucuuninuHapHele KOMIIETEHIMM HE cdjopMHpmiaHLL IIposBiseTcs nomnHoe win
Hon MPAKTUYECKH ITOJTHOE OTCYTCTBHE 3HAHWM, YMEHUH, HABLIKOB.

S IlpumepHBIe OLIECHOYHBIE CPEeACTBA

5.1 3apanus 1Js pelieHus Kelic-3ag1a4u

Ucnons3ys Bo3zmoxkuocTu Microsoft Office Exel pemmuts crienyromnue 3amaqn:

1. Co3math (aiinm aBTOMATHYECKOTO COOOIICHMS ISl PACCBUIKM BCEM SKCKYpPCAHTaM,
HanpasJsomuMcs Ha MapuipyT "Taiinsl ropsl [Iunan"

2. OTnpaBUTh COOOIIECHUE 110 CITUCKY

[Iabnon coobumenus: "Ypaxkaembiii ®MO, coobuaem Bam, yTo moes3nka Ha MapuipyT
"Taiiubr ropsl [Tugan" coctoutcst 15.05.2024 roma B 07.00 oT ocTaHOBKH . Homep
aBroOyca A601PO. ITo Bcem Bompcam Bbl MoxkeTe oOpamarbCcsi K HHCTPYKTOPY-IIPOBOAHHUKY TIO
Tesnedony . IIpustaoit noe3nku!"

Kpamkue memoouueckue ykazanus

BrimonHenune keic-3afad 3akiIIO4acTcsl B BBIMOJHEHHH CTYJCHTAMH KOMIUIEKCA Y4eOHBIX
3aJJaHUN C LEeNbI0 YCBOCHMS Y4E€OHOM IMCLMIUIMHBI, MPHOOPETEHUS MPAKTUYECKHX YMEHUH U
HABBIKOB. 3a/lauaMy MPaKTUYECKUX 3a/JaHUM SIBISETCS 3aKperuieHue, yriyOieHue, paciiupeHie u
JleTalnn3alys 3HaHUM CTYIEHTOB MPU PELICHUH KOHKPETHBIX 3a7ad, a TaKKE€ OBJIAJIEHUE HOBBIMU
METOJIaMU ¥ METOAMKAMH U3yUeHUs] KOHKPETHON Y4eOHOMN TUCHIUIUIMHBIL.

LlIxana oyenku

Omnucanne

Ouenka Bamner

CTyzeHT MpoaeMOHCTPpUPOBa ChOPMUPOBAHHOCTH AUCUHUILIMHAPHBIX KOMIETEHIMH, OOHAPYKHII BCECT
OpoHHEee, NTy0oKOoe 3HaHHE y4eOHOro MaTepuaia, CBOOOIHO OIepUupyeT MPUOOPETCHHBIMU 3HAHUSIMH, Y
MEHUSIMHU, IPIMEHMI WX B PEIICHHUH 3aa4H IOBBIIMICHHON CIIOKHOCTH U MPEUIOXKII €ANHCTBEHHO IIpa
BUJIBHOE PEIIECHHE.

CTyzeHT MpoaeMOHCTpUpPOoBa chOPpMUPOBAHHOCTh AUCLUIIIIMHAPHBIX KOMIIETEHIMI Ha 6a30BOM ypOBHE
: OCHOBHBIE 3HAaHMsI, yMEHHUS OCBOCHBI, HO JJOIYCKAIOTCsl HE3HAYNTENbHbIE OIIMOKY, HETOYHOCTH B PEILCH
WU 33/1a49K.




CTyzmeHT JeMOHCTpUpPYeT CHOPMHUPOBAHHOCTD JUCIAILUTHHAPHBIX KOMIICTEHIINH Ha 0a30BOM ypOBHE: B X
3 3 0JIe PEIICHUS 3a/1a9H JOMYCTHI 3HAYUTEIbHBIE OUIMOKH, IPOSBUII OTCYTCTBHE OTJEIBHBIX 3HAHUH, yMe
HUH, HABBIKOB I10 HEKOTOPBIM JUCLUITIMHAPHBIM KOMIETEHIIUSAM.

CTyzmeHT JeMOHCTpUpYeT ChOPMHUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIIETEHI[H HA ypOBHE HIKE 0a30BO
2 2 TO, MPOSIBIISETCS] HEJOCTATOUHOCTh 3HAHUH, YMEHHI, HABBIKOB U NMPEATOKUI HEMPo(eCCHOHANBHOE Pelll
€HHUE 33/1aun.

JlucuuninHapHbIe KOMIIETeHIUH He chopmMupoBaHsl. IIposBisieTcs OITHOE WITH NPAKTUYECKU TTOJIHOE O
TCYTCTBHE 3HAHHUM, YMCHUH, HABBIKOB. 3a/1a4a He pelleHa.

5.2 Tlepeuenn TeM JOKJIAA0B, COOOIIEH Uil

1. OcHOBHBIE XapaKTEPUCTUKHU HH(POPMALIMOHHOTO OOIECTBA.

2. Buasl nHpOpMAIIMOHHBIX TEXHOJIOTHMA.

3. KonkypeH1us B UH(HOPMAIIMOHHOM IPOCTPAHCTBE TYPUCTCKON HHIYCTPHUH.

4. bazoBast MOJIeTb JIEKTPOHHOTO TYPUCTCKOTO OHU3HECA.

5. JlemoBble TmpolecChl TYPUCTCKOTO MPEANPUATHS, BKIIOYEHHbIE B TEXHOJOTUHU
aBTOMATHU3AIUU TypOHU3HECA.

6. Knaccudukarusi mporpaMMHOTO OOECIIeYeHUs JIJIi aBTOMATHU3AIlMH PaOOThl TYPHCTCKON
(bUpMBI.

7. Obmas xapakrepuctuka nporpammsl Mactep-Typ.

8. O6mras xapakrepuctuka nmporpaMmbl CAMO-TypAreHT.

9. O0mas xapakTepucTuka nmporpammsl Typ-Menemxkep.

10. TInmoOanbHBIE pacmpeenuTeIbHbIE CHUCTEMbI: XapaKTEPUCTHKA, WCTOPHUS CO3JIaHUS U
JMHAMUKA Pa3BUTHUA.

11. Cucremsl OpOHUPOBAHUS OTEIEH.

12. Cucrembl OpOHUPOBAHUS TYPOB.

13. IIporpammusie cpeactBa CRM-meHeKMeHTa.

14. IIpobaemsl HCIIONB30BaHHS WH(GOPMAIIMOHHBIX TEXHOJIOTHIA B TypH3MeE.

15. IIpaBuna cocTaBieHHs OPOCOB ISl pa3MEIICHUS B AJIEKTPOHHOU Cpejie

16. Knaccudukanus nporpaMMHOro obecriedeHus sl aBTOMaTH3alui paboThl TYPUCTCKOM
bupMmBI.

17. ®akTopsl, yCUIHMBAIOIINE POJIb HHPOPMAIIMOHHBIX TeXHOJIOTHI B Typusme X XI Beka.

18.  HMudopmannoHHas JIOTUCTMKA B COBPEMEHHOM TypH3Me: IOHATHE, CYyOBEKTHI,
MIPUHLUIIBI PA3BUTHSL.

19. Ilytu uHTerpanuy MHPOPMALMOHHBIX TEXHOJIOTUH B TypU3ME.

20. JlesTenbHOCTh acCOIMAIIMNA TYPUCTCKUX OMEPATOPOB B AIEKTPOHHOU CpeJie.

21. IlpuHUMOBl W STanbl BHEAPEHUS JJIEKTPOHHBIX TEXHOJIOTMM B JIEATEIBHOCTh
TYPUCTCKOTO IPEAIPUATHS.

22. OreHKa 1eTT0BOM aKTUBHOCTH TYPUCTCKOM (PUPMBI B 3JICKTPOHHOMU Cpejie.

23. Opranuzaiysi aBTOMaTU3UPOBAHHOTO pabouero MecTa B Typdupme.

24. TInaTtexxHble CUCTEMBI B 3JIEKTPOHHOM Cpeie.

25. Pecypchl u 3aiaud GYHKIIMOHUPOBAHUS AJIEKTPOHHBIX KYPHAJIOB O MYTEHIECTBUAX U
TypHU3Me.

26. llemu u 3a1a4m co3/IaHUs BEO-IIOPTATIOB CTPAH, OT/ICIBHBIX JICCTHHAIIHA.

27. BupTyalbHOE MyTEIIECTBUE: LEIH U TEXHOJIOTMHU CO3AAHUS.

28. XapakTep TNpPUMEHEHMs] M  BO3MOXKHOCTH  HCIIOJIB30BAHMS  TEXHOJIOTUH
reonH(OPMALIMOHHBIX CHCTEM.

29. CepBHCHI T€0JIOKAIIMH (XapaKTEPUCTUKA TIO BEIOOPY CTYICHTA).

30. IlpuHnume! paboThl 1 BO3MOXKHOCTH TYPUCTCKHX HABUTaTOPOB.

31. TypucTckuii caiT B cHCTeME KOHKYPEHTHOU O0pbObI TYp(hUPMBI.

32. Crparerust 1 OU3HEC-TUIaH CO3JIaHUsI CaliTa TYPUCTCKOTO MPENPUATHS.

33. IlpuHOMITBI CO3AaHUS M CTPYKTYpa TEXHUIECKOTO 3a/IaHUs caiiTa Typ(hUpPMEI.

34. Tlpuanunsl GOpMUPOBAHUS U Pa3BUTHS KOHTCHTA CalTa.

35. Ucropus, BuAbl M TEHASHIIMY Pa3BUTHS COLIMATIBHBIX MENA.

36. Poib conmanbHBIX MeMa B Pa3BUTHH TYPU3Ma, IPEUMYIIECTBA U HETOCTATKH.



37. Crparerus NpoaBHUKCHHS TYPUCTCKON (PUPMBI B COITUATBHBIX CETSX.

38. XapakTepucTuka MeIuanpoayKToB TYPPUPMBI.

39. Lens, mpaBuia MOATOTOBKH U MIPOBEJCHHS BeOUHApa TypUCTCKOM Ou3Hece

40. Wudorpaduka B TYpUCTCKOM OU3HECE: IICJIN U MPaBUJIa CO3IaHUSI.

41. Ponb nHGOPMAITMOHHBIX TEXHOJIOTHH B PA3BUTHH CAMOCTOSTEIbHBIX My TEIICCTBUH.

42. Pecypchl MOPTANIOB ISl CAMOCTOSITEIBHBIX My TEIIECTBEHHUKOB.

Kpamkue memoouueckue ykazanus

Jlokian, Kak BHJA CaMOCTOSITENbHOM paboThl crocoOcTBYeT (OPMHUPOBAHUIO HABBIKOB
UCCIIEIOBATENILCKOM  pa0oThI, pacmupsieT TMO3HABATEIbHbIE WHTEPECHl, YYUT KPUTHUYECKU
MbIcnuTh. [Ipy HamucaHuu [OK7aza MO 3aJaHHOW TeME CTYAEHT COCTaBJseT IUIaH, MoJ0MpaeT
OCHOBHBIE HUCTOYHHKU. B mporecce paboThl ¢ HCTOYHHKAMHU CHUCTEMATH3UPYET IMOJyYCHHBIE
CBEJICHUS, JIeaeT BbIBOABI U 0000meHns. CTpyKTypa J0KIaaa: - TUTYJIbHBIN JIHCT; - OTJIaBJICHUE; -
BBEJICHUE; - OCHOBHAsl YacTh; - 3aKJIIOYEHHE; - CIHCOK HCIIOJIb30BAHHBIX HCTOYHUKOB. O0beM
JOKJIa[ia COCTABJISIET 5 meuaTHBIX cTpaHull. HeoOX0IMMBI CCHUIKHM Ha UCTIONB3YEMYIO IUTEPATYPY.

IlIxana oyenku

OreHka Baner Ormnucanue

CTyZeHT OTHOCTHIO PacKpbLT c(hOPMYITHPOBAHHBIE 3aJa4H, IOATBEPANI IpuMepamH. [IpuBeneHs!
5 5 JAHHBIE OTEUYECTBEHHOI U 3apyOe:KHOM TUTEpaTyphl, CTATUCTUUECKHIE CBEICHNUS, HHPOPMAIHI HOP
MAaTUBHO-IIPABOBOI'0 XapaxkrTepa. DaKTHYECKUX OLL[I/IGOK, CBsA3aHHBIX C IOHHMMAaHHUEM l'lpO6.]'leMl>I, HET.

PaboTa XapakTepu3yeTcs: CMbICIOBOII [IEIBHOCTBIO, CBA3HOCTBIO U MOCICI0BATEILHOCTHIO H3JI0KEH
us. lonymeHo He 6osee 0aHOM OIMOKK IpH 0OBSICHEHUN CMBICIIA MU coAep)kaHus npobiemsl. [
s apryMEHTALMH TIPUBOJISTCS JaHHBIE OTEUYECTBEHHBIX U 3apyOeKHBIX aBTOPOB. [lomyieHs! o1Ha-/1B
¢ omuOKH B 0pOpMIICHUH pabOTHI.

CTy}leHT IpOBOAUT AOBOJIBHO CaMOCTOSITENbHBIN aHAJIN3 OCHOBHBIX CMBICIIOBBIX COCTaBJIAOLINX IIP
o6nemsl. [ToHnMaeT 6a30BbIe OCHOBBI U TEOpETHIECKHE 000CHOBAaHUS BEIOpaHHOU TeMEl. [IpuBiieueH
3 3 bl OCHOBHBIC HCTOYHHUKH 110 paccMaTpuBaeMoii Teme. JlomyIeHo He 6ojiee IByX OMIMOOK B CMbICIIE
WIN COAEP>KaHUHU MPoOIeMbl, 0hopMIIeHHN pabOTEHI.

Pabota mpezncrasiseTr co0oi nepeckazaHHbIA UCXOIHBIA TeKCT 0e3 KakuX Obl TO HU OBIJI0O KOMMEHTa
pues, aHanu3a. He packpbiTa CTpyKTYpa U TEOPETHUECKAst COCTABIISAIOIAst TeMBbl. JJOMYIIIEHO TPH HII
n GoJee Tpex OMMOOK B CMBICIIOBOM COZICP KaHUHU PACKPBIBAEMO# po6IieMEl, B 0hopMiIeHHH paboT
BI.

PaboTa mpezcraBiisieT cOO0# MOTHOCTHIO IEPEUCAHHBINA HCXOIHBINA TEKCT 03 KaKUX ObI TO HU OBLI
0 KOMMEHTAapHEB, aHAIH3a, JTU00 MpobiieMa He PaCKPBITA, THOO0 33aHKe HE BHITOIHSIIOCH.

5.3 TemaTtnka 3cce

1. KakoBa ponps uHpOpMaIuy Npu NPUHATHN YIIPABICHUYECKUX PEIICHUI B Typu3me?

2. Yto Takoe nHPOpManmonHas 0a3za JaHHBIX Typu3Ma?

3. KakoBbl ocHOBHBIE (hyHKIIMH HHPOPMAIIMOHHOTO 00eCTICUeHHs Typu3Ma?

4. Yro Takoe nHPOPMALIMOHHAS cHCcTeMa Typu3Ma?

5. Jlaiite XapaKTEpUCTHKy BHJIOB OOCCICYMBAIONIMX IMOJCHUCTEM HWH(POPMAIMOHHOMN
CUCTEMBI TypU3Ma.

6. KakoBa knmaccudukanus HHPOPMALMOHHBIX CUCTEM Typu3Ma?

7. OxapakTepusyiTe BIMSHHE Ha PAa3BUTUE TypU3Ma MPUMEHSEMBIX HH(OPMALUOHHBIX
CHUCTEM.

8. JlaiiTe moHsATHE TOCYJapCTBEHHBIX HHPOPMALIMOHHBIX CHCTEM.

9. YTo OTHOCHUTCS K TOCYIapCTBEHHBIM HH(DOPMAITMOHHBIM CHCTEMaM Typu3Ma?

10. KakoBbI 111 co3/1aHusl TOCYIapCTBEHHBIX WH(OPMAIIMOHHBIX CHCTEM Typu3Ma?

11. [laiite XapaKTepHCTUKY OCHOBHBIX TOCYIApCTBEHHBIX HWH(POPMALMOHHBIX CHUCTEM
Typu3Ma.

12. KakoBo HCIIONIB30BaHKUE TOCYAAPCTBEHHBIX HH(POPMAITMOHHBIX CUCTEM TypU3Ma?

13. Kakue 3aKkoHBI peryaupyroT OTHOLIEHMs, BO3HHMKAlOUIMe B chepe MHPOPMALOHHOTO
obecrneyeHus Typuzma’?

14. MaiiTe KpaTKyr XapakTepucTuky (enepansHoro 3akoHa «O0 OCHOBax TYpPHUCTCKON
nesrenbHOCTH B Poccuiickoit deneparumy.

15. Yro Ttakoe rio0OanbHbIe CUCTEMbl OpPOHUPOBAHUS U PE3EPBUPOBAHMS MECT B TypU3Me?



16. KakoBa ucTopusi cO3[aHusl U pa3BUTHsI CUCTEM OPOHUPOBAHUS?

17. KakoBbl OCHOBHBIE (DYHKIIH 3TUX CUCTEM?

18. KakoBa ponb U 3HaueHUE DIOOATBHBIX CHUCTEM OpOHUPOBaHMS I TYPUCTCKUX
IpEIPUITHIA?

19. JlaitTe xapakTepuCTUKY TJIO0QIBHON cCHCTeMBbI OpoHUpoBaHus Amadeus.

20. [laiiTe XapakTepHCTUKY I1100aabHON cuctembl OpoHupoBanus Galileo.

21. [laifTe XapaKTepHCTUKY III00aTBHON CHCTEMBI OpOHUpOBaHHS Sabre.

22. Kakue OCHOBHBIE YCIIyTH IPEAOCTABIISAIOT II100aIbHbIE CUCTEMbl OPOHUPOBAHUS?

23. KaxoBo HcI0Ip30BaHKE TII00AIBHBIX cUCcTeM OpoHHpoBaHus B Poccun?

24. JlaitiTe aHAJIN3 POCCUUCKUX CUCTEM OPOHMPOBAHUS B TYPHU3ME.

25. KakoBbl OCHOBHBIE IPOOIEMBI U TEHJICHIIMU PA3BUTHS CUCTEM OpOHUpPOBaHUS?

26. Kak ocymiecTsisieTcsi BBIOOp CUCTEMBbI OpOHUPOBaHMUS?

27. KakoBa 3¢(peKTHBHOCTD UCITOJIH30BAHUS CUCTEM OPOHHPOBAHUS B TYpU3ME?

28. I1o KakuM KaTeropusaM KiaccuuIpyercs JIeKTPOHHAs KOMMepIHs?

29. Kak oO1eHMBAIOTCSI COCTOSIHUE M NEPCIEKTHBBI Pa3BUTHS HHTEPHET-KOMMEPLUH B
POCCHUICKOM Typu3Me?

30. Uro mnpeacraBisIoT co00il TypucCTCKHME HH(OpPMAIMOHHBIE PECYpChl W KaK OHHU
KJIacCUPUIUPYOTCs?

31. KakoBbI OCHOBHBIE PEUTUHIOBBIE TYPUCTCKUE PECYpChI B PyHeTe?

32. Kakumu nokasarensimMu orpenensercs 3h(heKTHBHOCTh TOMCKOBBIX cpeacTB HTepHeTa?

33. Kak knaccuuumpyroTcs npeacTaBUTEIbLCTBA TypUCTCKUX Gupm B PyHeTe?

34. Kak u B KakoM BuJi€ opraHusyercs pekiama B MHTepHere?

35. KakoBbI TpeOOBaHUS K COACPIKATEIBHOM peKiiaMe TypUCTCKUX GupM B Pynere?

36. KakoBbI OCHOBHBIE TpeOOBaHUS K BHEIIHEH peKiiaMe TYpUCTCKUX ¢upm B Pynere?

37. B uem 3aKkio4aroTCs MPEUMYIECTBA U HEAOCTATKU OaHHEPHOH peKIaMbl IO CPABHEHUIO
¢ OOBIYHOM?

38. Kakue BuIbl pekyiaMbl OTHOCATCS K KaTeropuu crama’?

39. OxapakTepu3yHTe TUIIBI TYPUCTCKUX PHIHKOB 3JIEKTPOHHON KOMMEPLIUH.

40. KakuM# TEXHOJIOTUSIMH MPEICTABIEH TYPUCTCKUI PhIHOK B2B?

41. B uem 3akmouaercs cnenudrka TYpUCTCKUX TOPTOBBIX IJIOIA10K?

42. KakyMM T€XHOJIOTUSIMU MPEACTABIIEH TYPUCTCKHUI ppiHOK B2C?

43. Kakue rmokazaTeny BKIIOYAIOTCS B CUCTEMY OLEHKH (P ()EKTUBHOCTH caiTa?

44. OcHOBHBIE HampaBlI€HUs MCNOJIb30BaHUA Internet B TypusMe U HMHAYCTPHUH
roCTENpPUUMCTBA.

45. VIHTepHeT KaK Cpe/iCTBO MPOABMKEHHSI TYPUCTCKUX U TOCTUHUYHBIX YCIYT.

46. Kakue cymecTByOT KpUTEpUHU BbIOOpa WH(POPMAIMOHHON TEXHOJIOTHH YIPABICHHUS JUIS
Typhupm?

47. JIns yero npeaHa3HaueHbl HH(MOPMAIIMOHHBIE TEXHOJIOIUHU YIIpaBleHHs TyphupMamu?

48. Ilepeuncaure TpeOOBaHUS K TUIIOBBIM MH(POPMAIMOHHBIM TEXHOJIOTUSM YIIPaBIICHUS
Typdupmamu. KakoBbl IperMyIecTBa UX UCIOIb30BAHUSA?

49. Cpasnaure nporpammuble kKoMiuiekcsl «MACTEP-TYP», «CAMO-Typ» u TURWIN
MULTIPRO.

50. HazoBure ocobenHocTH padotsl ¢ cucremoii FIDELIO F&B.

51. Tloyemy HCHONB30BaHME TOCTHHUIAMH COOCTBEHHBIX MPOTPAMMHBIX IMPOJYKTOB HE
BCEr/a sIBJISETCS ONTUMAJIbHBIM ITyTE€M aBTOMATU3ALUH JIEATEIbHOCTH OTENs?

52. Or kakux (akTOpoB 3aBUCUT 3(PPEKTUBHOCTb BHEAPEHHS M HCHOJIb30BAHHUS
MH(POPMALMOHHBIX TEXHOJIOTHI YIIPABICHHS TOCTHHHIICH?

53. Kakwue rnaBubie Mmoayiu FIDELIO Front Office BbI 3HaeTe 1 KakOBO MX HazHaueHUE?

54. Kakue BUABI OTYETOB MOXKHO COCTaBJIATH ¢ moMombio cucreMsl FIDELIO Front Office?

55. HazoBuTe OCHOBHBIE IPEUMYIIECTBA CUCTEMBI ynpaBieHus roctununeit Lodging Touch
LIBICA 1o cpaBHEHMIO C IPYTMMH CUCTEMaMHU aBTOMAaTU3aLUN.

56. HazoBute OCHOBHBIC (DYHKIIMH CUCTEMBI aBTOMATH3AIMH TOCTUHUIIBI « DJICITBBEIC).

57. qns kakux uenen ucnoiibdyerca cucteMa MICROS 1 kakoBbI €€ BO3MOKHOCTH?



58. Ilepeuncnute gocrounctsa cucreM FIDELIO u MICROS.

59. Ha3zoBute ocHOBHBIE MOHATHS, Hcnionb3yeMble B cucteMe FIDELIO F&B.

60. Kakue Buasl APM cuctemsl R-keeper Bol 3HaeTe? KpaTko oxapakTepusynre ux.

Kpamxue memoouueckue ykazanus

Occe BBIOJHAIOTCA 10 OTACIBHBIM TeMaM JUCLMIUIMHBEL. BeINONHEHHE CTyaeHTaMH
NPEUIOKEHHBIX 3aJaHUH POXOIUT B MMCBbMEHHOM WJIM 3JIEKTPOHHOM (opmare.

IlIxana oyenku

OreHka Baner Ornucanue

CtyzeHT BBIpa3uiI cBOE MHEHHE IO c(OPMYINPOBAHHON Mpobeme u apryMeHTHpoBal ero. daxtuue]

5 5
CKMX OIIMOOK, CBA3aHHBIX C IOHUMaHUEM BOIpPOCaA, HET.
OTBeT CTyJJeHTa XapaKTePH3yETCS CMBICIIOBOH LEJIBHOCTBIO, CBSI3HOCTBIO U MOCIIEIOBATEIEHOCTHIO
4 4 n3noxenus. Jlomymeno He 6ojee 0HOM OMHMOKH P 00BSICHEHUH CMBICIIA HIIH COJCPIKaHHS BOTIPO
ca.
3 3 CTyJeHT POBOJUT CaMOCTOSITEIBHbIN aHAIN3 OCHOBHBIX CMBICJIOBBIX COCTABIISIOLINX BOIPOCA.

JonymeHo He 6onee AByX OUIMOOK MpH OOBSICHEHHH CMbICTIAa WIIN COZIEPKAHUS BOIPOCa.

OTBeT CTyJeHTa NIPeCTaBIsIeT COO0MH IepecKa3aHHblil HCXOMHBIN TEKCT 03 KaKuX ObI TO HU OBUIO K
2 2 OMMEHTApUEB, aHaJm3a. JJoMmymeHo Tpy Wi 0oiee Tpex OMHUOOK MpH 0OBSICHEHUH CMBICIIA WIIH CO
JiepKaHus BOIIpoca.

1 1 CTyzeHT 3aTpyaHSAETCS C OTBETOM. TeMa BOIIpoca He PacKpHITA.

5.4 IIpuMepsblI TeCTOBBIX 3aJaHUI

Tecr
1. UudopManiioHHBIE TEXHOJIOTHH - 3TO...?
A — YeJIOBEKO-KOMIIBIOTEpHAs CHUCTEMA Ul TOAJNEPKKM IPUHATHS pEUICHHH U

MIPOM3BOJICTBA UH()OPMAIIMOHHBIX TPOAYKTOB

B — COBOKymHOCTH METOHOB, CpPEICTB, OOecreunBalOmIMX cOOp, XpaHeHHe, 00paboTKy,
BBIBOJ] U pacIpocTpaHeHne HH(opMauu

C — COBOKYIHOCTh MpOrpaMM M JOKYMEHTALMH, DPEATM3YIOUIMX OCHOBHBIE (DYHKLIUHU
MH(GOPMaLlMOHHON CHUCTEMBbI

D — TexHonormueckas cuUCTEMa, NpeJHA3HAYEHHas [UId IEepejadd I0 JIMHHUAM CBS3H
uHpOpMaLUN

2. UudopmanuonHas cucremMa - 3710...7

A — cBezieHus (CoOOLIEHNS, JAHHBIE) HE3aBUCUMO OT ()OPMBI UX NPECTABICHHUS

B — BO3MOXXHOCTB TIOTy4eHHUsT HHPOPMAIIUH U €€ UCTIOIB30BAHMUS

C — neiicTBus, HallpaBlIeHHbIE HA OTy4YeHNE HH(POPMAIIUN ONPEAEICHHBIM KPYyTrOM JIMILL WIIH
nepeaayy HHGOPMALIUU ONPEeICHHOMY KPYTY JIMIL

D — 4enoBeko-KOMIIBIOTEpHAs cHCTEMa MJii MONICPKKU MPHUHITUS pEIIeHUd U
IPOM3BOJICTBA MH(POPMALIMOHHBIX MPOIYKTOB, UCHOJb3YIOMIAsi KOMIBIOTEPHYIO UH()OPMAIIMOHHYIO
TEXHOJIOTHIO

3. OcHOBHOe Ha3HAYeHHe HH(OPMAIHOHHBIX TEXHOJIOTr Uil ?

A — CHIDKEHHE TPYA0EMKOCTH MPOLIECCOB UCIIOJIb30BaHUs HH(OPMAIIMOHHBIX PECYPCOB

B — nonyyenue u HakOIIEHUE HOBBIX 3HAHUU

C — obecnieueHre HGPOPMALMOHHOTO B3aUMOAECHCTBUE MEXKY JTHOABMHU

D — noaroToBka u pacnpocTpaHeHHe MacCOBOM HH(pOopMaIuu

4. CucremMbl HH(POPMAIMOHHBIX TEXHOJOTWiH, HCHOJb3yeMble B TypH3Me
o0ecneynBaye 0(popMJIeHHE 3AITUCH 0 3aKPeIJIeHUH pecypca 3a KeM-1u00?

A — cucreMbl OpOHUPOBAHUS U PE3EPBUPOBAHUS

B — nnpopmannoHHble CUCTEMbI MEHEIKMEHTA

C — 2neKTpOHHas KOMMEPLIHS

D — reonnpopmMaimoHHbIe CHCTEMBI

5. 'eounopmManmoHHbIE CHCTEMBI...?

A — TeXHOJIOTHS CTATUCTUYECKON 00pabOTKU JaHHBIX

B — texHONOTMS MOIENMPOBAHUS U aHAIN3a JaHHBIX

C — texHonorust 06paboTKu reorpauuecku OpraHu30BaHHOM HHpOpMaLUn



D — texHonorus nudpoBoii 00paboTKu N300paKEeHUN

6. Cucrema nHGpoOpMaNIMOHHBIX TEXHOJIOTHii pacpPOCTPaHEeHUs ¥ MPOJAKH TYPHCTCKUX
yeJIyr odecneymBaer.. .

A — noBbImieHue 3¢ (HEeKTUBHOCTH

B — pacnpenenenue

C — nosiBeHNe HOBBIX yCIyT

D — ruOKOCTh TYPHUCTCKOTO MPOIYKTA

7. llporpaMmMHbIe KOMILIEKCHI pupmbl «Merarex»:

A —Macrep-Typ, Mactep-Web

B — Apum-Codt, Mactep-Web

C - CAMO-Typ, CAMO-TypArent

D — «CAMO-Typ», Mactep-Typ

8. Ilporpammbl, KOTOpbIe TNpeAHA3HAYEHbl [JISl  pelleHHUs] KOHKPETHBIX
M0JIb30BaTEJbCKUX 32124 — 370 ...7

A — nporpammHoe obecrieueHue

B — onepauunonHas cucrema

C — nmpuKIagHbIe MPOrpaMMBbl

D — cepBucHOE IporpaMMHOE obecrieueHue

9. IlakeThl NPHMKJIAAHBIX NPOrpaMM, MO3BOJSIONIME MNOJHOCTHI) WJIH YacCTHYHO
ABTOMATH3HPOBATHL KaKHe-JIH00 mpouecchl, He TPedyHT OT 4YeJOBeKa CHelHAJTbHOI
NMOATOTOBKH W NPEINoJaralT JUIIb 0CylecTBIeHHe HA0II01eHus ...7

A — QyHKIIMOHAJIbHO-OPUEHTUPOBAHHbBIE

B — aBromarnyeckue (aBTOMaTU3UPOBAHHbBIE)

C — npeaMeTHO-(QYHKIMOHAIbHbIE

D — npeameTHO-OpUeHTHPOBAaHHbBIE

10. ITakeTsbl NPUKJIAAHBIX IPOrPaMM, NIPEAHAZHAYECHHBbIE /ISl PeaIu3alui KaKkoi-1u00
onpenegeHHON pyHKIMHU (MJIM OTPAHMYECHHOT0 Ha0opa GyHKIMI) U He TPeOYIOT CleNHAJIbHOI
MOATr0TOBKH [JIsl HCII0JIb30BAHMA...?

A — QyHKIIMOHAJIBbHO-OPUEHTUPOBAHHBIE

B — npenMeTHO-QyHKLINOHAIbHbIE

C — aBTOMaTHueCcKHUE (ABTOMATHU3UPOBAHHBIC)

D — npeameTHO-OpUeHTHPOBAaHHbBIE

11. CoBOKYNHOCTH 00IbIIMX MACCHMBOB JAHHBIX 00 00BEKTAaX M ABJICHHUAX PeaJbHOIO
MHpPa (COBOKYNHOCTH 0a3 JaHHBIX) M KOMILIEKCAa NMPOrPAaMMHO-ANNAPATHBIX CPeICTB JIs
00padoTKM ITUX MACCUBOB — 3TO ...7

A — undopmanmonnas cuctema (MC)

B — 6a3a mannbix (b/I)

C — onepanuonnas cuctema (OC)

D — nporpammHoe o0ecrieueHue

12. Kakoii u3 3ranoB (cucremMa) ucnoJb3oBaHus cetu HHTepHer B TypOH3Hece
padoraer mo mnpunuuny B2B (Business—to—Business) — B3amMopeiicTBHe «InpoaaBen—
MOCPEeTHUKN....7

A — co3naHue caliTa—BU3UTKA

B — nmoxakimodyenne TypupmMel Ha OCHOBE a0OHEHTCKOH IIIaThl K OM3HEC—CUCTEMaM

C — co3laHue MHTEPaKTUBHOIO CalTa

D — co3nanue caiita—MarasuHa

13. /lanHOoe HampaBJ/ieHHe 3JIeKTPOHHOH KOMMeEpPUHH BKJIOYAaeT B cedsi Bce YPOBHH
B3aUMO/EHCTBUSA MEKIY KOMIAHUAMM..?

A — Business—to—consumer (B2C)

B — Consumer—to—administration (C2A)



C — Business—to—administration (B2A)

D — Business—to—business (B2B)

1 4 . J10 a0bas neoBasi AKTHBHOCTb, HCHOJb3YHOIIASE BO3MOKHOCTH
I100a1bHBIX HMHGOPMAIMOHHBIX ceTeill /151 Npeo0pa3oBaHusi BHYTPEHHUX U BHENIHMX CBsi3eil
¢ HeJbI0 CO3AaHUs NPUOBLIHN ...7

A — 6usHec

B — ¢unancoBsIii Ou3HEC

C — DJIeKTPOHHBIN OM3HEC

D — xommMepueckuii OuzHec

15. YTo nmo3BoJisieT NMoJIb30BaATEJAM B PeaibHOM BpeMeHH MOCEeTUTh ropoja,
CTPaHBbl, leJIble KOHTHHEHTBHI H UX J0CTONPUMEYATeIbHOCTH ....7

A — peKIIaMHBINA TUCK

B — MynbTHMEIUIHBIE SKCKYPCUH

C — mynbTHUMeIHIHAS Tpe3eHTalus

D — Buneoponuk

10. Conep:kanue caiita 10JKHO OBITh ....?

A — aKTyalbHBIM, TIOJTHBIM, YHUKAITEHBIM

B — unTepakTuBHBIM, HHOOPMATUBHBIM

C — MOOMJIBHBIM, 5 KOHOMHYECKH 3()(HEKTUBHBIM

D — uHTepaKTUBHBIM, MOOUIILHBIM

16. PacnpenesienHast MHPOPMAIIMOHHAS CHCTEMA, MO3BOJISIIONIAS HAJeKHO COXPAHSATH
H 3¢ (PeKTHBHO HCHOJB30BATh PA3HOPOJHBbIC KOJICKIHH 3JIEeKTPOHHBIX JOKYMEHTOB 4epe3
ri100ajbHbIe CeTH NepeJavyu JaHHbIX B y100HOM /15l KOHEYHOTI'0 N0J1b30BaTe/Isl BUae — 3T0....7

A — cailTsl

B — anexkTpoHHBIE OMOINOTEKN

C — aneKTpOoHHBIE 0a3bl TaHHBIX

D — cpencrBa maccoBoit nHGOpMaIuu

17. Cucrema MeTO10B M MIPHEMOB c00OpPa, HAKOIVICHHS, XPAHEHHUsI, TONCKA U
00padoTkn MH(OpPMAIUM HA OCHOBE NMPUMEHEHHUsI CPeACTB BbIYHUCIUTENbHON TEXHUKH — ITO

A — nH()OPMAIIMOHHBIC TEXHOJIOTHH yIIPABICHUS

B — undopmanonHbsie TEXHOIOTHH

C — nunpopManMOHHbIE PECYpPCHI

D — undopmanronHoe odecrieueHue

18.Poccuiickass ¢upma  «Merarex»  paspadortana  crnenqUAJN3MPOBAHHBbIE
NPOrpaMMHbIe NPOAYKTHI /ISl TYPUCTCKOI0 U TOCTUHUYHOI0 OM3Heca...?

A — nporpamMMHBIii komruieke Turwin
B — nporpammusie kommuiekcsl KCAMO-Typ», « CAMOTypArent», SAMO-Incoming
C — KOMILIEKC «DIenbBENC)
D — mporpammuble koMmriuiekcbl «Mactep—Typ», «Mactep— Weby, «Master—Interlook»,
«Mactep—AreHT»
19.Poccniickass ¢pupma «CAMO-CODPT»  paspadorana cnenHaJu3MpPOBAHHBIC
NpOrpaMMHbIe MPOAYKTHI /15l TYPUCTCKOI0 H TOCTUHHYHOI0 On3Heca....?

A — mporpammubie komiuiekcsl «CAMO-Typy», «CAMOTypArent», SAMO-Incoming,
SAMO-Hotel Booking Center

B — mporpammusie kommuiekcel «Mactep—Typ», «Mactep— Web»

C — mporpammHbIif komiuieke Turwin

D — xomruiekc «DaenpBeicy

20. IIporpammusblii komiuieke Turwin MultiPro paspadoran komnanueii....?

A — «Pex-Codp»

B — «Merarex»



C - «CAMO-CODT»

D — «Apumcodpt»

21. Kommnueke «Jneabseiic» pazpadoTan komnanmei....?
A — «Pex—Cod1»

B — «Merarex»

C - «CAMO-CODT»

D — «Apumcodpt»

2 2 . IIporpaMMHBIii KOMIUIEKC OXBATHIBAKIIMH BCe OCHOBHbIE ACIEKTbI
NeATeIbHOCTH TYPHCTHYECKOH (UPMBI — OT CO3JaHUA MPANC—INCTAa U KATAJOrOB /0
peaju3aluu  TYpPOPOAYKTa, OT pacyeTa peajJilbHOWl ce0ecTOMMOCTH [0 BeJAeHHUd
B3aHMOPACYETOB ¢ MOCTABUIMKAMH, OT ONIEPAaTHBHOIO Y4YeTa 10 yIPaBJIeHYeCKOro.....7

A — «Merarek»

B - «CAMO-CODT»

C — «Apumcodp»

D — «Pexk—Codt»

Kpamxue memoouueckue ykazanusi

CreneHb ycBOEHUS CTYJEHTaMM IIPOWIEHHOI0 MaTepHalla yCTaHaBIMBAETCS 110 pe3ysibTaTaM
KOHTPOJIBHBIX TECTOB. TecTHpoBaHHE - CUCTEMa CTaHIAPTU3HPOBAHHBIX 3aJaHHM, MO3BOJISIOIIAS
aBTOMAaTU3MPOBATh NPOLIETYPY U3MEPEHUS YPOBHS 3HAHUN U YMEHUH 00yvaroIerocs.

IlIxana oyenku

Onenka banel Onucanue

5 20 CTyIeHT OTBETHII HE MEHee, YeM Ha 22 BOmpoca MPaBUIIbHO
4 15 CTyJeHT OTBETUII HE MEHee, 4eM Ha 19 BOIpOCOB NPaBUIBHO
3 10 CTyIeHT OTBETHII He MeHee, 4eM Ha 14 BOmpocoB NMpaBUIIbHO
2 CTyzeHT OTBEeTHI He MeHee, 4eM Ha 10 BOIIpocOB MPaBIIIBHO
1 0 CryJeHT oTBeTWI MeHee 4yeM Ha 10 BOoIpocoB IIpaBUIIbHO

5.5 IIpuMep pa3HOYPOBHEBBIX 32124 U 3aIaHU

Yro Takoe nHPOPMALMOHHbBIE TEXHOIOTUH?
N3 xakux BUIOB 00€CTICUeHHI COCTOST MH(GOPMAITHOHHBIE CHCTEMBI?
Kakue Bubl HH(OPMAIIMOHHBIX TEXHOJIOTHHM NCIOIB3YIOTCS B TypU3Me?
Kakue cymecTByroT kiaccuukannu HHOOPMAIMOHHBIX TEXHOJIOTHIA?
Ha xaxue noka3zaTenu TypuUCTHUECKOTO OM3HECA OKA3bIBAIOT BIMSHUE NH(OPMAIIMOHHbIE
TEXHOJIOTHH?
Yro takoe ACY roctuHuIsl?
KaxkoBrl ocHoBHEIE nocTonHcTBa ACY roctuauIr?
CpaBHuUTE MapaMeTpbl 3apyO0eXHbIX U 0TeuecTBEHHBIX ACY TOCTHHULI.
9. Tlouemy B HEHTpalIbHBIX FOPOJIAX Yalle UCIOJIBb3YIOT 3apyOexHbie ACY roctuHuIl?
10. HazoBute pa3paborunkoB ACY roctuHuil.
11. OxapakrepusyiiTe moapaseieHus TOCTUHUIBI ¢ THPOPMAITMOHHON TOYKHU 3PCHHUSI.
12. KakoBrI 3Tamnbl aBTOMaTH3aIMU TOCTHHHUIL?
13. Kaxkossl kpurepuu Boioopa ACY roctunun?
14. Yro Takoe KOMIUIEKCHAsl aBTOMATU3aLlUsl TOCTUHUIIBI?
15. Kakune cMexHbIE CHCTEMBI aBTOMATU3aLMU UCIIOIb3YIOTCS B TOCTUHUIAX ?
16. Hapucyiite cxeMmy B3auMOCBsI3€l pa3InYHbIX MOJACUCTEM B KOMIUIEKCHOW CUCTEME
aBTOMAaTHU3ALIUU.
17. Jaiite oOmiyto xapakrepuctuky cucteme Fidelio Front Office.
18. Ilepeuncnure moxynu cuctemsl Fidelio Front Office.
19. KakoBbl TpeOoBaHMs K TeXHHUECKOMY oOecnieuennio B cucreme FFO.
20. Kaxue cMexHbIe cucTEMBI peKOMeHyeTcs cThikoBath ¢ FFO.
21. KakoBsl (GyHKIMH MOIYJIsl OpOHUPOBAHMS?
22. Yto Takoe u Kakue ObIBAOT Mpodanib?
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56.

Kak Beimonnsiercst 6poHrpoBanue?

[lepeuncnuth onuuu GPOHUPOBAHUS.

Kakue ObIBatOT rpyIiibl U Kak BBIMOJHIETCA UX OpOoHUpOBaHKE?

HazoBwure ciocoObl pa30ueHHs rpynioBOro OpOHUPOBAHMS HA HHIUBUIYaTbHBIC.
Kakwue oneparuy BHINOTHAIOTCS C MOMOIIBIO OMIIUAN TPyIITbI?

Kak co3natorcs makeTsl OpoHUpPOBaHUS?

UYro Takoe GDS? KakoBbl ux GyHKITMN?

HazoBure ocHoBHbie GDS u oxapakrepusyire nx?8

Yro mokHO OpoHMpOBaTh uepe3 GDS?

Croco0s1 nnogxitrouesust kK GDS

Kakoro tuna npodaiin qomkeH ObITh CO3AaH ISl OpraHU3alliy 3aKITIOYUBIICH
KOMHUCCHOHHBIN KOHTPAKT Ha MPOKUBaHue?

VY roctst B OpOHUPOBAHUHU yKa3aHbl CKUJIKH 3a omnpeieneHnble IHu. [Ipu nomoriu
KaKOI/KakuX OMIUNA UX MOXHO IIPOCMOTPETh B OPOHUPOBAHUH?

B Tom ciyuae eciiu rocTio HEOOXOAMMO HECKOJIBKO CUETOB IO TUIIAM YCIYT U FOCTh
OIJIAYMBAET CYETA Pa3HBIMHU METO/IaMHU OILIAThl B KAKOM pa3ziesie BO3MOKHO YKa3aTh
JIOTIOTHUTEIbHBIE METOIBI OTLIIATHI

B pasznene 3ae3npl cucrema npesyiaraet rnpu [loncke KoMHaT kak 4iCThIE Tak U Ipsi3HbIE
KOMHATBI?

Jns yero npegHasHaueH paszaen Jlokarop?

Bo3MoHO 11 pacnieyaTaTh CUET yEeXaBIIEro rOCTs TOBTOPHO?

Hcnonb3ys onuys HAYUCIEHUS B CUETE TOCTS, BO3MOXHO JIM 3aHECTH HECKOJIBKO YCIIyT
OJTHOBPEMEHHO?

["'ocTh MPOCHUT MOATOTOBUTH CUET TOCTS C YKa3aHUEM JPYroro ajapeca (He OCHOBHOTO), KAKUM
00pa3oM 3TO BO3MOXKHO CJIeNIaTh?

C KaKuM 3HaKOM B OKHE CYETa IOCTSl OTPaXKaeTcsi CyMMa KOPPEKIIMOHHBIX OIiar?

C KaKiM 3HaAKOM OTPa)KaeTcsl B CUETe rocTs oruiara’?

Kakum 06pa3om BO3MOKHO CKOPPEKTHPOBATE/OTMEHUTH HENPABUIBHOE HAYHCIICHNE
JTOTIOTHUTEIBHBIX YCITYT?

Ha xakxoMm ctaryce 6;10ka K HeMy BO3MOKHO IPUKPEIUIATH OPOHUPOBAHUSA?

Bosmoskno nu B [Imane Komnar Ctrl+L npoaneBats rocteit?

[Tpu momotu Kakoi OBICTPOIl KIIABHUILIK MOKHO MTOCMOTPETH 3arpy3Ky TOCTUHHULIBI 110 THITAM
KOMHAT Ha Oyymine AaThl?

Y roctst B 6pornposanun Beiopan trn komaats CTAHJIAPTHBIN 1 B mone anrpeiin
ykasan tun komHatel JIKOKC. 3a kakoif TUIT KOMHATBI TOCTh Oy/IE€T OIJIaYMBAaTh
IPOXUBaHUE?

V roctst B 6ponnpoBannu Beiopan tun komuatst CTAHAPTHBIN u 8 mose anrpeiin
yka3zaH tun koMHaThl JIKOKC. Kakoro tina komHara OyaeT npeangoxeHa s MpoKUBaHUs?
V¥ rocts B 6porupoBannu orMeueH myHKT DUKC. IIEHA (Fixed Rate). B kakowm cirydae 1o
MPOUCXOAUT?

VY rocts B OpOHUPOBAaHUH yKa3aHbl CKUJIKM 32 orpeiesnieHHbIe AHu. [Ipu momorum
KaKOW/KaKuX OMIUI X MOKHO MPOCMOTPETh B OpOHUPOBAHUU?

B Tom cnyuae ecnu rocTi0O HEOOXOAMMO HECKOJIBKO CUETOB IO TUIIAM YCIYT U TOCTh
OIJIAYMBAET CUETA Pa3HBIMM METO/IaMHU OIIaThl B KAKOM pa3zieie BO3MOKHO yKa3aTh
JIOTIOTHUTEIbHBIE METO/IbI OTIIATHI?

Hcnonp3ys onuys HAYUCIEHUS B CUETE TOCTS, BO3MOXHO JIM 3aHECTH HECKOJIBKO YCIIyT
OJTHOBPEMEHHO?

["ocTh MPOCHUT MOATOTOBUTH CUET TOCTS C YKa3aHUEM JPYroro ajapeca (He OCHOBHOTO), KAKUM
00pa3oM 3TO BO3MOXKHO CJIeNIaTh

C KaKuM 3HaKOM B OKHE CYETa IOCTSl OTPaXKaeTcsi CyMMa KOPPEKIIMOHHBIX OIiaT?
Kakum 06pa3oM BO3MOKHO CKOPPEKTUPOBATE/OTMEHUTh HEMIPABUILHOE HAYNCIICHUE
JIOTIOJTHUTEIIbHBIX YCIYT?

Ha xakom craryce 010ka K HEeMy BO3MOKHO MPUKPEIUIATh OpOHUPOBaHUS?
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[Tpu moMo1u KaKoi OBICTPON KIABHIIN MOXKHO TOCMOTPETH 3arpy3Ky TOCTUHHIIBI 110 TUIIAM
KOMHAT Ha OymyIue aatol?
YeMm otnmnuaercs MuHuMaibHas 3arpy3ka or MakcumManbHOU
Bo3moskHo mu B [TosTaxknom Ilnane Ctrl+F BHOCHTD M3MeHeHUs: B OpOHUPOBAHHUS
MPOKUBAIOIINX TOCTE?
Kakoe koiaruecTBo aipecoB MOXKET ObITh 3aHeceHO B npodaiin24. Kakoro tuna npodaiin
JOJKEH OBITH CO3JIaH JUTsl OPTaHU3alUH 3aKTIOUYMBIICH KOMIUCCHOHHBIA KOHTPAKT Ha
MpoKUBaHUE?
Heo6xonumo 11 B OpOHUPOBAHUH YKa3bIBast CKUIKY YKa3aTh TAaKXKe MPUUUHY ?
["ocTh 0€3 npeaBapUTENHHOIO OPOHUPOBAHUS PELIHII OCETUTHCS B rocTUHULIE. C TOMOIIbIO
KaKol onmuu Heo0X0AuMO c03/1aBaTh OPOHB?
Ecnu 6anaHc rocTst Ha BBIIUCKE MOJIOKUTENBHBIM, YTO 3TO 03HA4aeT?
Bo3MmorkHO 1 k 6510Ky puKpenuTs MHCTpyKLMIO IepeHanpasiieHus, KoTopas Oyaer
UCIIOJIb30BaHa 110 YMOJIYAHUIO ISl BceX OPOHUPOBAHUI?
Hy’xHo 51 10 Hayasa npouexypbl HOYHOTO ayIuTa 3aKpbIBaTh BCEX KACCUPOB?
B03MO0HO 11 TPOBECTU NPOLEAYPY HOUHOI'O ayAUTa, KOTJa €CTh HE 3a€XaBILNE U HE
OTMEHEHHBIE T'OCTH

Kpamkue memoouueckue ykazanus

3amaHus MO3BOJISIOT MPOBEPUTH 3HAHMS CTYAECHTA MO TUCHMIUIMHE (A1 CaMOCTOSTENbHON

OIICHKHM Ka4eCTBa OCBOCHHS yUeOHOW MUCIUIUIHHEI). J{J1s MOATOTOBKH PEKOMEHIOBaHA OCHOBHAS H
JIOTIOJTHUTEIbHASL JINTepaTypa (CHHCOK JIUTEpaTyphl TMpEACTaBiIeH B pabouell mporpamme
JACIUTIIUHBI).

IlIxana oyenku

OreHka Baner Ormnucanue

5

CtyzeHT BBIpa3uiI cBOE MHEHHE IO c(OPMYINPOBAHHON Mpobeme u apryMeHTHpoBal ero. daxtuue]

5
CKHX OI.LII/I6OK, CBA3aHHBIX C IOHMMAaHUEM BOIIPOCA, HET.

OtBer CTyACHTA XapaKTCpHU3yETCs CMBICIIOBOM LOEJIBbHOCTBIO, CBA3HOCTBIO U ITOCJICI0BATCIIBHOCTBIO

4 4 n3noxenus. Jlomymeno He 6oJiee OHOM OMIHOKH P OOBSICHEHUH CMBICIIA HITH COACPIKAHHS BOIIPO
ca.

3 3 CTyJeHT POBOJUT CaMOCTOSITEIBHbIN aHAIN3 OCHOBHBIX CMBICJIOBBIX COCTABIISIOLINX BOIPOCA.
JonymeHo He 6onee AByX OUIMOOK MpH OOBSICHEHHH CMbICTIA WIIN COZIEPKAHUS BOIPOCa.
OTBeT CTyJeHTa NPEeCTaBIsIeT cO00M IepecKa3aHHblil HCXOMHBIN TEKCT 03 KaKuX ObI TO HU OBUIO K

2 2 OMMEHTApUEB, aHaJm3a. JJoMmymeHo Tpy 1K 0osee Tpex OMUOOK MpH 0OBSICHEHUH CMBICIIA WK CO
JepKaHus BOIIpoca.

1 1 CryneHr 3aTpynHsiercs ¢ oTBeToM. Tema BoIpoca He pacKphITa.

5.6 IIpoexT

Pa3pa60TKa MpOCKTa aBTOMAaTU3allMKM IPOHU3BOACTBCHHOI'O IIpoHecCa TYPUCTCKOTIO

npeanpusTas (MpeAnpHusITre Ha BEIOOP CTYACHTA).

[TepeyeHb 0OBEKTOB TYPUCTCKOW MHIYCTPUH MOKET OBITh MPEICTaBIIEH:

1) npeanpusitueM cdepsl TyponepaTOPCKON U TypareHTCKON AeATeNbHOCTH

2) mpennpusTHe pa3MeIieHNs

3) npeanpuaTue NUTaHUS

4) npeanpusTHI cerMeHTa COOBITUIHHON HHIYCTPUN

5) TpaHCIIOPTHOE MpPEANPHUITHE

Kpamxue memoouueckue yxazanus

Jns  pa3pabOTKM TPOEKTa CTYAEHT MOXET BOCIOJb30BATHCS PEKOMEHJIOBAHHBIMU

HCTOYHHUKaMMU.

I[J'I}I 3alUTHI MPOCKTA CTYACHT MPCACTABIACT HaA 3alllUTY IMMPC3CHTALUIO, BLIITOJHCHHYIO

COTJIACHO CTPYKTYpE:

1. TUTYJIBHBIN ClIAiiA;

2. 11enu 1 3aa4u paboThI;
3. oOmias 4acTs;

4. mpeanaraeMble perieHus;



5. MEPCHCKTUBLI pCHICHUA TPOU3BOJCTBCHHBIX 3a1a4;

6. BEIBOJIBI
ILlxana oyenuxu
Onenka bannbr Onucanue
5 15 CryzeHT BbIpa3ui CBOE MHEHHE 110 chopMyIMPOBaHHOI HpobiaeMe U aprymeHTupoBai ero. daxtude
CKHX OLIMOOK, CBSI3aHHBIX C IOHMMAaHHEM BOIIPOCa, HET.
OTBeT CTyJJeHTa XapaKTePHU3yeTCs CMBICIOBON LENbHOCTBIO, CBA3HOCTBIO U MOC/IEI0BATENbHOCTHIO
4 10 n3noxenus. JlomymieHo He Goee 0JHOM OMUOKY IIPY 00BSICHEHUH CMBICIIA HIIH COJIEPIKaHUs BOIIPO
ca.
3 7 CTy}leHT IIpoBOAUT CaMOCTOSITENbHBIN aHAJIN3 OCHOBHBIX CMBICIIOBBIX COCTaBJIAIOLINX BOIIpOCA.
JomymieHo He Gonee IByX OIMIMOOK IPH OOBSICHEHNH CMBICIIA WM COAEPKaHMs BOIIPOCA.
OTBeT cTyJeHTa NIPeACTaBIsAeT CO00H nepecKka3aHHbI HCXOAHBIA TeKCT 0e3 Kakux Obl TO HU OBIIO K
2 4 OMMEHTapHUEB, aHanu3a. JJomymeHo Tpy Wik 6ojiee TpeX OIMUOOK P 0OBICHEHUH CMBICIIA HITH CO
JiepKaHusL BOIIPOCa.
1 1 CTyIeHT 3aTpyAHsAeTCs C OTBETOM. TeMa Bonpoca He pacKphITa.

5.7 llpumepsl 3a1aHUM JJI51 BHINOJIHEHNS] KOHTPOJILHBIX padoT

[TpuMepHBIE BOMPOCHI T TOATOTOBKH K KOHTPOJIBHOM padoTe:

1) cokpaiieHue BpeMeHH MpU O(POPMIIEHUH 3aIBKU U YMPOIIEHUE 3TOTO Mpollecca 3a CYeT
ABTOMATUYECKON BBIMMCKU IOJIHOTO KOMILIEKTa HEOOXOIMMBIX JOKYMEHTOB: JOrOBOpa, CUETa,
Bay4epa, JUCTa OpPOHUPOBAHUS, IPUXOJHOTO U PACXOIHOTO KACCOBBIX OPJIEPOB U JP.;

2) B3aUMOCBS3b BBIOPAHHOM CHCTEMBl aBTOMATHU3AllMM C JPYTUMHU pa3padoTKamw,
WCTIONIB3YIONTUMHUCS Ha PHIHKE TYPUCTUYCCKUX YCIIYT: IOMCKOBBIMU CHCTEMaMU, OyXTalTepCKUMHU
porpaMMaMu U T.1.;

3) oObearHEHNE yOAICHHBIX O(HUCOB B CETh MOCPEACTBOM €AMHON 0a3bl NaHHBIX, a TaKXKe
OCYIIECTBIIEHUE HETIOCPEICTBEHHOM CBS3H C MapTHEPAMHU.

Kpamkue memoouueckue ykazanus

Jiss TIOATOTOBKM K KOHTPOJBHOW padoTe CTYACHTY HEOOXOAMMO BOCIIOJIB30BATHCS
Y4eOHBIMH ITOCOOUSIMU, PEKOMEHIOBAHHBIMH CITUCKOM UCTOYHHKOB:

1) breictpoB C.A. TexHomorus OpraHu3allid TYPOINEPATOPCKOM M TypareHTCKOU
JesTeNbHOCTH | YueOHuK [DnekrponHslii pecype] : MHOPA-M , 2019 - 375 - Pexum nocrymna:
https://new.znanium.com/catalog/document?id=337736

2) I'so3neBa B. A. bazoBble u mpukiagHbie WHOOPMAIMOHHBIE TEXHOJOTUHU : YUEeOHUK
[OnexkTponnblit  pecypc] :  DPOPYM |, 2020 - 384 - Pexum  jgocryna:
https://new.znanium.com/catalog/document?id=346874

IlIkana oyenku

Ornenka Bamnsr Onucanue

CTyJeHT MOJHOCTBIO pacKpbul c(hOpMyIHPOBAHHbIC 3a1a4H, TOATBEPIMI IpuMepaMu. [IpuBeieHbI
5 10 JaHHbIE OTEYECTBEHHOU M 3apyOeXHOIl TUTepaTyphl, CTATUCTHYECKHE CBE/IeHNs, HH(OPMALIUS HOP
MaTHUBHO-IIPAaBOBOTO XapakTepa. GakTHIeCKHX OMIMOOK, CBSI3aHHBIX C TOHUMAaHHUEM IIPOOIeMbl, HET.

PaboTa xapakTepu3yeTcsi CMBICIOBOMH LIEIbHOCTBIO, CBS3HOCTBIO ¥ IOCIIEI0BATEIbHOCTHIO
n3sioxeHus. JlomymieHo He Goee 0JHOH OMNOKY IIPY 00BSICHEHHN CMBICIIA HIIH COJIEPIKAHUS
npoGiieMsl. [l1s apryMeHTanuy IpUBOISITCS JaHHBIE OTEYECTBEHHBIX U 3apyOeKHBIX aBTOpOB. Jlommy
LICHBI OJJHA-/IBE OMIMOKH B 0)OPMIICHHU pabOTHIL.

CTyJeHT IPOBOJUT AOBOJIBHO CAMOCTOSITENIbHBIN aHAIN3 OCHOBHBIX CMBICIOBBIX COCTABIIAIOIIUX IIP
o6nemsl. [TornMaeT 6a30BbIe OCHOBBI 1 TEOpETHUECKHE 000CHOBAHUS BEIOpaHHOU TeMEl. [IpuBiedeH
bl OCHOBHBIE HCTOYHUKH IO paccMaTpuBaeMoi Teme. JlomymieHo He 6oee IByX OIIMOOK B CMbICITE
WM COJEPKAaHUM NPOOIIeMbl, 0OPMIICHUH PabOTHI.

PaboTa npexacraBnsieT coboii mepecka3aHHBIN HCXOIHBIN TEKCT 0€3 KaKUX OBl TO HU OBLIO KOMMEHTa
pueB, aHanu3a. He packpbiTa CTPYKTypa M TEOPETHYECKas COCTABIIAIONIAs TeMbl. JIONyIeHo Tpu mi
1 OoJiee Tpex OLIMOOK B CMBICIIOBOM COJIEpIKaHUH PAaCKpBIBAEMOi MpoOIeMsl, B 0OpMIIEHHH paboT
BI.

PaboTta npeacrapmsier co60i MOTHOCTHIO MEPENUCAHHBIN NCXOTHBIM TEKCT 6€3 KaKuX Obl TO HU ObLT
0 KOMMEHTapHeB, aHaIn3a, 100 IpobiieMa He PacKpbITa, JINOO 3a/laHUe HE BBIIOIHSIIOCE.
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