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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

IlenssMu ocBoeHHSI y4eOHOW MUCHMIUIMHBI SIBISIIOTCA: TPHOOpPETEHUE CTYICHTAMHU
TEOPETUYECKUX 3HAHUHN M MPAKTUUYECKUX HABBIKOB IJIAHUPOBAHUS M OPTaHU3AIUU JIEATEIHHOCTH B
TOCTUHUYHBIX CETAX.

B mporuiecce 1OCTHKEHUS LENH pelialTes CaeIyIonye 3a1a4uu:

— MPUOOPETEeHNE CUCTEMATH3UPOBAHHBIX 3HAHHWKM OO yMpaBIECHUH MHUPOBBIX M POCCHHCKUX
TOCTUHUYHBIX CeTe! (XOJAUHTOB);

— OBJIaJICHHE MPAKTHYECKUMHU HaBBIKAaMHU (POPMHUPOBAHUS XO3AWCTBEHHBIX U KOMMEPUYECKUX
CITy 0, METOJITaMU M CIIOCOOAMU MPUHSATHUS PEIICHUH B KOHKPETHBIX XO3SMCTBEHHBIX CUTYAIIUSX;

— U3Y4YEHHUE PUHITUTIOB U METOJIOB CTAaHAAPTHU3AIIMN B TOCTHHUYHBIX CETSIX;

-popMHUpOBaHUE Y CTYOCHTOB KOMIETCHIMH B o001acTé (PUHAHCOBO-XO3AHCTBEHHOM
JIEATETbHOCTH TOCTUHUYHBIX IPEANPUATHI B TOCTUHUYHBIX CETSX.

[TnanupyembIMH pe3ynbTaTaMu OOydeHHs MO AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3yJAbTaTOB OOy4YEHHs MO JUCLMIUIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHS 00pa30BaTENbHOW IPOrpaMMBl,
npezcTaBieH B Tadiuue 1.

Tabmuua 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3yUeHUS AUCIUILTUHBI (MOJTYJIs)

Kox n Pe3ynbTaThl 00yueHUS 110 JUCIUITIINHE
HazBanme Konu (bopmympoBKa
OIIOII BO, ¢dopMyHIpoBKa HUHAUKATOpa Kon
COKpAIICHHOE KOMIIETCHIIUH AOCTIKCHUSA pesynb ®DopMyIHpOBKa pPe3yiIbTaTa
KOMIIETEHIINH
Tara
43.03.02 ITIKB-2 : Cnocoben | [IKB-2.1x : P10 3HaHUe | TEXHOJIOTMU IIpUEMa U
«Typuzm» pa3pabaTbIBaTh U dopmupyer 00CITy>KMBaHHS TOCTEH, paBIIa
(B-TY) IPUMEHATH TYpPUCTCKUHI IPEJOCTABICHUS
TEXHOJIOTUH MPOJYKT, B T.4. HA JIOTIOJTHUTENBHBIX YCIYT B
00CITy)KUBaHUS OCHOBE TOCTHHHUIIE, COBPEMECHHbIE
TYPHUCTOB C COBPEMEHHBIX TEHACHLMH Pa3BUTHS
UCIIONB30BaHUEM UH(POPMALOHHO- TOCTHHUYHOTO OHM3HEeca U
TEXHOJIOTHYECKHX | KOMMYHHKaTHBHBIX COBpEMEHHBIE ITPOTPaMMHBIC
" TEXHOJIOTHH, a MPOIYKTH TOCTHHUYHOM
HH(GOPMAIMOHHO- | TaKXe C yIeTOM WH]TyCTPHH
KOMMYHHMKATUBHBIX | MHIUBUILYAJIbHBIX P11 Ymenne | obecrieunBaTh KOMMYHHKAIHIO
TEXHOJIOTHH U CIIEIMANIBHBIX U JI0Be/ieHHe HH(popManuu oo
TpeboBaHui ycIyrax 10 KOHEYHOTO
TypucTa NOTPEOHUTENS C LETIBIO MPOIAXKHI
YCIIYT NIPEIPHUSITHS
P12 HaBbik | GopMupoBaHHs KOMILIEKCA
TOCTHHUYHBIX YCIIYT,
YIOBJICTBOPSIFOLIETO
MOTPeOHOCTH | 3aIPOCHI
MOTPEOUTEISI
2 MecTo nucuMiuiaibl (MoayJisi) B crpykrype OITIOII
I[I/ICLII/IHJII/IHB. «anaBneHne T'OCTUHUYHBIMHM  CCTAMH»  OTHOCHUTCA K JJICKTHBHBIM

JTUCLUIIIMHAM y4€OHOTO TJIaHa.

3. O0beM TUCHMILUTHHBI (MOYJIA)

O6beM JUCHMIUIMHBL (MOXIYNA) B 3a4ETHBIX €IMHHUIIAX C YKa3aHHEM KOJMYECTBA
aKaJeMHYeCKHX 4YacoB, BBIJEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) 1 Ha CAMOCTOSITENIbHYIO PaboTy, NpUBEeH B TabnuLe 2.



Tabnuna 2 — O6mmas TpyI0eMKOCTh JUCIUTIITTHBI

Tpyno- O6beM KOHTAKTHOM paboTh (Yac)
CeMec'rp CMKOCTb
Hassanue | Popma q (0D0) B dopma
oI1011 o0yde- acre WIH Kype AynuropHas Heay - CPC aTTec-
BO HUS vi (300 TopHad TalHUU
> B3.E.) Bcero
0300)
JeK. | mpak. nab. A KCP
43.03.02 " 350 | B1BB 4 4 13 4 8 0 1 0 131 e
Typusm

4 CTpyKTypa U co/iepkaHue TMCUUILTHHBI (MOTYJIsA)

4.1 CTpykrypa tucuuIuianasl (moayias) aas 300

TemaTuueckuii miaH, OTpaXkarolIUi cofep aHue AUCHUIUINHBI (IEpeYeHb Pa3AesioB U TEM),

CTPYKTYPUPOBAHHOE IO BHJAM YUYEOHBIX 3aHATHH C yKa3aHHEM HX OOBEMOB B COOTBETCTBUH C
y4eOHBIM IIJIaHOM, MpUBeaeH B Tabnuue 3.1

TeKymiero Kourpos ains 300

Tabnuna 3.1 — Pa3nensl qucturuivHbel (MOIyNsi), BUABI Y4EOHOH NEATENbHOCTH U (HOPMBI

Kox pe- Kos-Bo yacoB, oTBeieHHOE Ha Dopma
Ne Ha3Banue Tembl 3yJbTara P
Jlex IIpakr JIab CPC TEKYIIEr0 KOHTPOJIS
00y4eHus
CobecenoBaHue Mo
OCHOBHBIE IOHATHS U KOHTPOJIBHBIM BOIIPOCAM,
1 | ompeneneHUs TOCTUHUYHBIX 0 1 0 16 Pa3HOYPOBHEBBIE 3a/1a4U
ceTei. 1 3aJaHUS, TEMBI
pedeparon
Monenu ynpaBieHus CobecenoBanue 1o
TOCTHHUYHBIMHU CETSIMH. KOHTPOJIEHBIM BOIIPOCAM,
2 | PbIHOK MHOCTpaHHBIX U 1 2 0 20 pa3HOYPOBHEBBIE 3a]1a4U
POCCHICKMX TOCTHHUYHBIX Y 33aHHS, TEMBI
cereit pedeparos
CobecenoBanue 1o
Ilepconan B cucreme
P10, KOHTPOJIbHBIM BOIIPOCaM,
tdhopmupoBaHust
3 . PO, 0 1 0 20 Pa3sHOYPOBHEBBIE 3aJa4H
KOPIIOPaTUBHON KyJIBTYPBI
o P112 M 3aaHHUsI, TEMBI
TFOCTHHHUYHBIX CCTCU
pedeparos
IInanupoBanue u
CobecenoBanue 1Mo
O0/PKEeTUPOBAHNUE B
P10, KOHTPOJIbHBIM BOTIPOCaM,
CETEBBIX TOCTHHUIHBIX
4 PA11, 1 1 0 20 Pa3sHOYPOBHEBBIE 3aJa4H
IPEANPUATHUAX.
P12 Y 3aJ1aHus, TEMBI
Db dexTrBHOCTH
N pedeparon
TOCTUHHYHBIX CeTel
CobecenoBanue Mo
CrpaTeruueckuii u P10, KOHTPOJIBHBIM BOIIPOCaM,
5 | TakTUYeCKU MapKeTHHT B P11, 1 2 0 30 Pa3HOYPOBHEBBIE 3a/1a4U
TOCTUHUYHBIX CETIX PJI12 U 3aJIaHUsI, TEMbI
pedeparon
CrangapTH3aums B CobecenoBanue Mo
TOCTUHHYHBIX CETAX. KOHTPOJIPHEIM BOIIPOCAM,
6 | ABTomaTH3amus Pa12 1 1 0 25 Pa3sHOYpPOBHEBBIC 3371241
yIpaBJIeHUs B U 3aJaHUS, TEMBI
TOCTUHUYHBIX CEeTAX pedeparoB
HToro no Tadanue 4 8 0 131

4.2 CoaeprxaHue pa3esoB U TeM JMCHUILVINHBI (Moayas) Aas 3P0

Tema I OchosHble noHAmMuUsA U onpeoeneHus 20CIMUHUYHbIX Cemell.
Copnepxanne Tembl: OnpenencHue XOAAUHTa UM TOCTUHUYHON CETH. XapaKTepHbIE YEPThI
cereBoro npeanpusAtusa. OTaMYMe TOCTUHUYHOM CETH OT HWHAMBUAYAJIBHOIO TOCTHHHYHOIO
npennpustus. Mctopust pa3Butus rocTUHUYHBIX ceted. Knaccudukanusi roCTHHUYHBIX CETeH Mo



ypOBHIO, aCCOpTI/IMeHTy U CTOUMOCTHU ycnyr. HpI/IHLII/IHI:I U MECTObI HOCTpOCHI/ISI CCTCBOI'O HpOCKTa.
@opMBl U METOJABI NPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHoJoruM: JIeKMOHHOEe 3aHATHE: JEKIUs C WCHOJb30BaHHWEM IMPE3CHTAIMOHHOTO MaTepuaa.
[IpakTuueckoe 3aHsATHE: AUCKYCCHSI.
Buaesl camMocTOSITENbHON NOATOTOBKM CTYAEHTOB MO Teme: BbIMmolHeHWe 3aJaHuil 1o
TEKyIIeMy KOHTPOIII0, TOATOTOBKA COOOIIEHUH B YCTHOM opme uiu B popMme Mpe3eHTaIrH.

Tema 2 Mooenu ynpasnenus 20CmuHU4HbIMU cemamu. Povinox unocmpanuvlx u poccutickux
2OCMUHUYHBIX Cemell.

Conepxanre TemMbl: Moaenu u cTparerudeckue 3amadn. [loHATHE XONIMHTOBON MOJIEIH.
WNHBecTuIIMOHHAasE MoJAeNb TOCTUHMYHOW ceTu. lleHTpanu3zoBanHass wmonenb. «llmaHoBbie»
XONAWHTH. MeKHAIMOHAIBHBIC ¥ MYJIBTHOPCHIOBBIC TOCTHHUYHBbIC KOMIaHud. [IoHSATHE phIHKA
TOCTUHHYHBIX CeTed. 3aKOHOMEPHOCTH M (PaKTOphl pbIHKA TOCTUHUYHBIX ceTed. CpaBHUTEIbHBIN
aHaJIN3 MEXAYHAPOJHbIX, PETMOHAJIHBIX U HAllMOHAJIBHBIX TOCTUHUYHBIX CeTel. XapaKTepUCTUKA
POCCUICKHUX TOCTUHUYHBIX CETEH.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHoJIoruM: JIeKIMOHHOE 3aHATHE: TPAJWLMUOHHAS JIEKIHUS C HCIOJIb30BAaHUEM MpPE3CHTAIUU.
[TpakTHueckoe 3aHsATHE: AUCKYCCHUS, pELIEHHE 3a/1a4.

Bunabl camMocTOsATENhHON MOATOTOBKM CTYAEHTOB IO TeMme: BrimoigHeHue 3agaHuil Mo
TEKyIIeMy KOHTPOJIIO, TTOATOTOBKA COOOIICHUH B YCTHOU popme uiu B popMe Tpe3eHTaIHH.

Tema 3 Ilepconan 6 cucmeme GopmMupo8anus KOPNOPpAMUSHOU KYIbMmMypvl 20CMUHUYHBIX
cemeii.

Conepxxanne Tembl: [lepcoHal TOCTUHUYHONW CETH U CBSI3b C KOPIIOPATUBHBIMM 33J1a4aMH.
®opmMupoBaHUE KOPIOPATUBHOM KYIBTYpbl B TOCTMHHYHOH ceTu. Cuctema palOoThl C KaapamH.
Cucrema co3maHus KOPIMOPATUBHOW oOpraHu3amuu. MuUCCHU OpraHU3alMi, Kpeao U CBSI3b C
KaJIpoBON MOMUTHKON. OCHOBHBIE MPUHIMIBI ()OPMUPOBAHUS IITATHBIX PACMHCAHUN, KaJpOBOTO
pe3epBa u KputepueB st 0TOopa kaapoB. CocraBiieHne MacTep-rpaUKoB AJIs CETEBBIX MPOCKTOB.
OpraHuzanuoHHasi CTPYKTypa YIPABICHHS NPEANPUATHAS B TOCTUHUYHOW cetn. OmnpeneneHue
HEO0OXOJUMOT0 KOJTMYECTBA BaKaHCUI U OIIpe/ie]ICHHe 3a/1a4 1o Habopy.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0Opa30BaTeIbHbIC
TEXHOJIOTMM: JIEKIIMOHHOE 3aHSTHE: JIEKIUS C HCIOJIb30BAHMEM IPE3EHTALMOHHOIO Marepuana.
[IpakTHyeckoe 3aHATHE: JUCKYCCUs, PELICHUE 3a1a4.

Buaesl camMocTOSTENBHON NOATOTOBKM CTYAEHTOB MO TeMme: BbIMoMHEeHWe 3aJaHuil 10
TEKyIIeMy KOHTPOJI0, TOJATOTOBKA COOOIIEHUH B YyCTHOM opme unmu B popMme mpe3eHTalui.

Tema 4 IInanuposanue u 0100dCcemuposanue 6 cemesvlX 20CMUHUYHBIX NPEeONnPULMUSX.
Dhgpexmusnocmov 20cmuHUYHBIX cemeli.

Conmepxanne Tembl: Poib  TIIaHMPOBAaHWS ©  TPOTHO3HPOBAHUS B  JESATEIHHOCTH
roctuHHUHbIX ceteil. CocraBienue Oromketa mo ctarbe «llepconam». I[IpousBoaCTBEHHBIH
KaJeHgapb. ATTecTallui W OUEHKW. [lmaHupoBanme 3atpaT Ha nepcoHan. JIbrotsl.
Henpenunennpie 3arpatel. CTpaxoBble conuanbHble TuiaTekd. CocTaBiieHHE OMOMKeTa TI0
OCHOBHBIM 3aTpataM. CocTaBjieHHe MPOTHO30B MO JesATeNbHOCTH ceTu. CocTaBleHHe MPOTHO3a 10
Oromkery Ha roj paboTsl. [loHsATHE S(PPEKTHBHOCTH B TOCTHHHYHBIX ceTsX. llmaHupoBaHue
NpUOBLIM B TOCTHHUYHBIX ceTax. Otuer o mpuObUIIX W yObITKax. OCOOCHHOCTH OT4YeTa O
npuOBUISIX U YOBITKAX B CETEBBIX M (h)paHUYa3MHrOBBIX NpeanpusTusx. CTpykTypa oTdera o
npuObUIsIX  yobITKax. OcHoBHble  ¢uHaHCcOBble 1OTOKU. [lomarme EBITDA. Anamms
peHTabenbHOCTH npeanpuatus. [1ytu noBeimeHus 3PEKTUBHOCTH JEATEIBHOCTH MPEANPUATUS B
TOCTMHUYHOH ceTH. llepmoauuHOCTh KOHTPOJS (PUHAHCOBBIX pe3ynbraToB. OTBETCTBEHHOCTD
MEHEKMEHTa, MTPOoIielypa 10 TUIAHKPOBAHUIO pacXoaoB. PaboTta onepannoHHOro OT/AENA.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHBIC
TEXHOJIOTUH: JIEKIIMOHHOE 3aHATHE: TPAJUIMOHHASA JIEKIHS C MCIIOJB30BAaHHUEM IPE3CHTAIIHH.
[TpakTHueckoe 3aHsATUE: AUCKYCCHUS, PELICHHE 3a/1a4.



Bunpel camocTosTENpHONW NOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHUE 3aJaHuil 10
TEKyIeMy KOHTPOJIIO, TTOATOTOBKA COOOIIEHNH B YCTHOU popMe miu B (hopMe Mpe3eHTAITHH.

Tema 5 Cmpamezuyeckuii u maKmuyecKuii MapKemuHe 6 20CMUHUYHbBIX CemsIX.

Conepxxanre TeMbl: CTpaTeruu pa3BUTHA ceTed. MapKeTHHTOBBIE 3aJa4d U CBS3b CO
cTpareruil mnpeanpustvs. Buasl koprnopaTuBHBIX cTparerui. IlmaHnupoBaHHe MapKETHUHIOBBIX
MEpOTIPUSTHIA, B CBS3M C BBIOpaHHOW cTparerweid. TumoBble TutaHbl MapkeTwHra. CocraBieHHE
MapKEeTHHTOBBbIX KalleHaapei. Onpenenenue nmorpedHocrer [ocreit. BHenpenne koHIENTyaaIbHOTO
MapKETUHIOBOr0 IIaHa. MapKeTUHIoBbIi KaneHaapb. Kapra toproBoil Tepputopuu. l'octeBble
ITOTOKH.

@opMBl U METOABI TPOBEACHHS 3aHATHI 1O TeMe, MNpPUMEHseMble O0pa3oBaTeIbHBIC
TEXHOJIOTMM: JIEKIIMOHHOE 3aHSATHE: JIEKIUS C HCIOIb30BAHMEM IIPE3CHTALMOHHOIO MaTrepuaa.
IIpakTHueckoe 3aHATHE: JUCKYCCUs, PELICHHE 3a1a4.

Bunpl caMocTOATENBHON MOATOTOBKM CTYIEHTOB IIO TeMe: BbInonHeHWe 3aJaHuil 1o
TEKyIIeMy KOHTPOJIIO, TTOATOTOBKA COOOIICHUH B YCTHOU (popme uitn B opMe TIpe3CHTAINH.

Tema 6 Cmanoapmuzayus 8 20CMUHUYHLIX cemsax. Aemomamuszayus ynpaeieHus 8
2OCMUHUYHBIX CEMSIX.

Conepxxanne TeMmbl: [loHATHE cTaHAApTU3allMd U HOPMUPOBAHUS B TOCTUHUYHBIX CETAX.
Ponb ctangapToB B ceTeBbIX mpeanpudatusx. OyHKIUN cTaHAaApTU3AIUKU U HOPMUPOBAHUS, METOIbI
CTaHJapTU3aUMKM. Buabl KOpNOpaTMBHBIX CTaHJAPTOB B TOCTHHHUYHBIX ceTsaX. [lpouemypsl,
nojJiexale cranaaptusanuu. Opranuzanys ¥ KOHTPOJIb COONIONEHUsI CTaHJApTOB MO Ka4eCTBY
Oron, HamUTKOB U cepBuca. CtaHgapThl B 00JACTH aIMUHUCTPATUBHO-TEXHUUECKUX TPOLETYP.
BuyTpennuii u BHemHui ayauT. [IpuHUMOBI ¥ METOABI aBTOMATHU3allMM B TOCTUHUYHBIX CETSX.
ABTOMAaTH3UPOBaHHBIE CHCTEMbl  YIpPaBJICHUS TOCTUHUYHBIMU CETAMH M  OTIEIbHBIMHU
NPEANPUITHSIMUA B TOCTUHUYHBIX ceTsax. CpaBHUTENBHBIM aHAJIW3 CHUCTEM AaBTOMATH3AlMH W
MPOrPaMMHBIX MPOIYKTOB AJSl YIPaBICHUSIMHU TOCTUHUYHBIME ceTsIMH. OCOOCHHOCTH BHEAPEHUS U
WCIIONIb30BaHUs. ATanTaius IporpaMMHBIX TIPOJAYKTOB K OYXTaaTepCKON OTYCTHOCTH MPEATPUSTHS
B TOCTHUHUYHOM CETH.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHsEeMble 00pa3oBaTeIbHBIC
TEXHOJOTHM: JIEKIIMOHHOE 3aHATHE: JEKIHS C MCIOJb30BAaHUEM MPE3CHTALMOHHOTO MaTepHala.
[IpakTHueckoe 3aHITHE: TUCKYCCHUs, PEIICHUE 3a]1a4.

Bunpel camocTosTENpHONW NOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHWE 3aJaHuil 10
TEKYIeMy KOHTPOJIIO, TTIOATOTOBKA COOOIIEHNH B yCTHOU popMe nitn B (hopMe Mpe3eHTAITHH.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH M0 U3YYEHUIO U PeaTu3allui JUCHUIIMHBI
(Moay.Jis1)

5.1 Mertoauueckne peKOMeHJAUMH OOYyYAIMMCH MO0 HU3YYEHUI) JUCHUIUIMHBI W 10
o0ecrneyeHNI0 CAMOCTOATEILHOI padoThI

VYenemHoe OCBOEHUE AMCLMILIMHBI MPEANONAracT akTUBHYIO pabOTy CTYJEHTOB Ha BCEX
3aHATHAX ayIUTOPHOM (GopMbl (JIEKIMU M NPAKTHUUECKUE 3aHATHS), BBINOJIHEHHE MPAKTUYECKUX
3ajaHui, npeactaBieHHbIX B POC, BBINOIHEHHE aTTECTALMOHHBIX MEpOnpusTHil, 3pdeKTUBHYyIO
caMocTOsITeNIbHYI0 pabory. B mpouecce wu3ydeHus JUCHMIUIMHBL CTYAEHTY HEOOXOIUMO
OpPUEHTUPOBAThCSI Ha CaMOCTOSATENIbHYIO MPOpPa0OTKY JIEKIMOHHOIO MaTepuala, MOJIrOTOBKY K
NPaKTUYECKUM 3aHATHSIM, KOHTPOJIHOW padoTe M MoAroToBke pedepata. s mpoBeneHus 3aHATUI
JIEKIIMOHHOTO THIAa MCHOJb3YIOTCS y4eOHO-HAmIsIIHble MocoOust B ¢GopMe Npe3eHTAUOHHBIX
MaTepHaoB, 00ecleUNBAONINEe TEMATHYECKUE WIUTIOCTPALMU, COOTBETCTBYIOIINE TeMaM JIEKIHH,
npeacTaBieHHbIM B HacTosen PITJT.

Metoandeckue peKOMEHIAHH 10 00ECIIEUEHUIO CaMOCTOSITEIbHON paboThI

JlaHHas AUCLUIIMHA MpeayCMaTpUBaeT 00s3aTelbHOE HAMMCAHUE CTYICHTaMH pedepaTa.



CTyIeHT caMOCTOSATENIbHO BEIOMpaeT TeMy pedepara u3 CImcKa.

Tewmbl 1)1 TOATOTOBKH pedepaTon

1. Uctopus pa3BuTHs rOCTUHUYHOW HHAyCTpun B EBponie, Amepuke, Poccun.

2. Ponb ¥ 3HAYMMOCTD Pa3BUTHS TOCTHHUYHBIX ceTell B cepe yciyr.

3. @akTOopHI, BAUAIONIKE HA (OPMUPOBAHUE U PA3BUTHE PHIHKA TOCTUHUYHBIX CETEH.

4. MnpycTpusi rocTEIpUMMCTBA B MHUpE: IOHATHE, pPOJIb, CYIIHOCTb, UCTOPHUS Pa3BUTHI,
OCHOBHBIE CEKTOPA U UX XapaKTEPUCTHKA.

5. I'moGasibHble TEHIEHIMH, MEPCHEKTUBBI PAa3BUTUS M HOBBIE TEXHOJOTHMHM B Pa3BUTHU
TOCTUHUYHBIX CETEH.

6. JluHaMuKa pa3BUTHS TOCTUHUYHON HHIyCTpuu B Poccuu u 3a pyoexom.

7. AHanu3 U XapaKTepUCTHKA 3apyOeKHON M POCCUHCKOW KIacCHU(pUKAIUN TOCTHHHUYHBIX
ceTell (MPUHLIUIIBI U KPUTEPUU TI0 CTaHAApTaM OOCITy )KUBaHUS).

8. 3apyOeKHBIN U POCCUMCKUN PEUTHHT TOCTHHUYHBIX CETCH.

9. Poccuiickue TOCTUHUYHBIE CETH: IOHSTHUS, MWCTOPUS Pa3BUTHs, IPUHIUIIBI
(dbopMUpOBaHUS, PEUTHHT.

10. 3apyOexHble TOCTMHHYHbBIE CETH: IOHATUS, MWCTOPHUS pPa3BUTHs, IPUHIMIIBI
(dbopMHUpOBaHUs, pEHUTHHT.

11. OpraHu3zanvoHHas CTPYKTypa VYOpPaBlI€HUS TOCTUHUYHBIMH CETSIMH: TOHATHUSA,
CXeMaTHUYeCcKoe H300pakeHue, oOlIre MPUHLUIBI MOCTPOCHUS U COAEP)KAaHUS M COBPEMEHHBIH
noX0/ KGOpMUPOBAHHUIO CTPYKTYP YIIPABICHHUS TOCTHHUYHBIMH CETSIMH.

12. OcHOBHBIE CHyKObl TOCTHHHII B CTPYKTYpe TOCTHHHYHBIX CETE€H U YCIyTH,
OKa3bIBa€Mble B HUX: 3HAUCHHE, BUIbI U UX XapaKTEPUCTHKA, aHAJIH3 pabOTHI.

13.bpoHrpoBaHNe MECT U HOMEPOB B TOCTUHUYHBIX CETSX: Ha3HAUYE€HUE, PYHKIMH, COCTaB,
0COOEHHOCTH PabOTHI.

14.Ilpennpuatuss NUTaHUS B TOCTUHUYHBIX CETAX: KIACCU(PHUKAIMA, BHIBI U HUX
XapaKTepUCTHKA, MPUHIUIBI (YHKIMOHUPOBAHUS U OCOOCHHOCTH OPTaHU3alINH.

15. KsanudukaunoHHele TpeOOBaHMS K OCHOBHBIM JIOJDKHOCTSAM paOOTHUKOB B
TOCTUHUYHBIX CETSX.

O6nem pedepara 12-15 crp. Pabora Beimomusiercs Ha nuctax Gopmar A4, mpudrt Times
New Roman, pasmep mpudra Nel2. OdopmieHue A0IKHO COOTBETCTBOBATH TPeOOBaHUAM
craagapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpeGoBanusi kK 0(hOPMIICHHUIO TEKCTOBOW YacTH
BBIITYCKHBIX KBaJTM(UKAIIMOHHBIX padO0T, KypCOBBIX paboT (IIPOEKTOB), pedepaToB, KOHTPOJIbHBIX
paboT, OTYETOB IO MPAKTUKAM, JIAOOPaTOpHBIM padoTtam». CTpyKTypa pedepaTa: TUTYIbHBINA JTUCT,
coJiep>KaHue, BBEJCHUE, OCHOBHAs YacTbh, 3aKIIOYEHHE, CIIMCOK MCIOJIb30BaHHBIX UCTOYHHUKOB (HE
meHee 10 ucrouHukoB). VICTOYHHMKM pacrojiaralotcsi B IOpsAJIKE TMOSBICHHUS B TeKcTe (a He
noandasury). IIpu stom He wmenee 80% WCTOYHMKOB [OJKHBI OBITH HE CTapuie 5 JIeT.
OO0s3arenbHBIM TpeOOBAaHUEM IIPU BBINOJIHEHUH pedepaTa sBISETCS OPUTHHAIBHOCTh TEKCTa - HE
menee 50%. 3amuTa pedepaTa B Buje MyOIMYHOrO J0KIaga Ha 5-7 MUHYT C IIpEe3eHTaIHEH.

5.2 OcoOGenHocTn opraHu3anuu oO0y4eHUsl JJs JHUL C OrPAHUYEHHBIMH BO3MOKHOCTSIMHU
310POBbSI 1 HHBAJIN/I0B

[Tpu HEOOXOMMMOCTH OOYYAIOLIMMCS U3 YHCIIA JIUII C OTPAaHHYEHHBIMI BO3MOKHOCTSIMH 3/I0POBBS H
MHBAJHUIOB (T10 3asBJICHUIO 00YYarOIIEerocs) MpeJoCTaBIsIeTCs yueOHast HHPOPMaIHs B TOCTYITHBIX
¢dopmax ¢ yueToM UX UHIAUBUAYAIBHBIX ICUXO()U3NIECKHX OCOOCHHOCTEH:

- JUIS JIUL ¢ HApYIIEHUSIMU 3pEHUsS: B TeYaTHOM (popMe YBEIHMYEHHBIM pUdTOM; B popme
3JIEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIE KOHCYJIbTallU! c MIPUBJICYCHUEM
TU(IIOCYPIOTIEPEBOUNKA; MHIMBUAYAJIbHBIC 33aHUs, KOHCYJIbTALUU U JP.

- Ui JIML ¢ HApYIIEHUsIMU cllyXa: B e4aTHoi (opme; B hopMe 3JEKTPOHHOTO JOKYMEHTA;
WHJUBU]lyallbHbIE KOHCYJIBTALMU C IPUBJIEYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIC 3a/1aHUS,
KOHCYJIbTAIlH U Jp.

- 7Is1 TUI] C HapyUICHUsIMHU OTIOPHO-ABUTATENBHOTO ammnapara: B ne4atHoi gopme; B popme



9JICKTPOHHOT'O IOKYMCHTA; HHANBUAYAJIbHBIC 3aJaHWA, KOHCYJIbTAllUN U [Ip.

6 ®oHI OLEHOYHBIX CPEACTB /JIl MPOBEAeHHs TEKYIIero KOHTPOJIS U NMPOMEKYTOYHOM
arrecTauMy 00y4aroIMXCs M0 JUCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanumsiMu PI'OC BO mns arrecranum  oOydarommxcs Ha
COOTBETCTBUE MX IEPCOHANBHBIX JOCTHKEHUM IUIAHUPYEMBIM pe3yiasraTaM OOydeHHUs 110
JUCHUIUTMHE (MOJIYII0) cOo3JaHbl (DOHIBI OLEHOYHBIX CPENCTB. THIOBBIE KOHTPOJBHBIC 33aJaHUS,
METOJIMYECKUE MaTEpHalIbl, ONPEAEIAIOIUE POLETyphl OLIECHUBAHUS 3HAHWM, YMEHUN M HaBBIKOB,
a TaKXKe KPUTEPUM U II0Ka3aTeNld, HEOOXOOUMbIC Ul OLIEHKM 3HAaHWN, yMEHMH, HABBIKOB U
XapaKTepU3yIOIUe ATAIbl (OPMHUPOBAHUS KOMIETEHIUI B MpOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMmBbl, ipescTanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00eceYyeHrue TUCHUIIMHBI (MOAYJIs1)

7.1  Ocnoenaa numepamypa

1. Bakynenko, P. 5. YrpaBneHue rocTHHUYHBIM TpeAnpusTHeM: yueoHoe nocobdue / P. 5.
Bakynenko, E. A. KoukypoBa. - MockBa : YHuBepcuterckas kuura ; Jloroc, 2020. - 320 c. - (HoBas
yHMBepcuTeTcKass Oubnumoreka). - ISBN 978-5-98704-272-7. - Tekct : snektpoHHblid. - URL:
https://znanium.com/catalog/product/1214457 (mara oOpamenus: 23.07.3783). — Tekct
AJIEKTPOHHBIMN.

2. Tapees, P. P, YnpaBnenue 10xo1aMu TOCTUHUYHBIX MPEANPUATUH : ydeOHOe mocodue /
P. P. T'apees, A. B. Pomantok, E. A. baunoBa. — Mockaa : Pycaitnac, 2023. — 156 ¢. — ISBN 978-
5-466-02270-4. — URL: https://book.ru/book/947590 (nata obpamenus: 17.07.2024). — Tekcr :
AJIEKTPOHHBIN.

3. xym T. A., denncoBa H. M. Opranuzanusi rOCTHHUYHOTO XO35HCTBa : Y4eOHOe
nocobue [OnekrpoHHBld pecypc] : Maructp , 2022 - 400 - Pexum pgocryna:
https://znanium.com/catalog/document?id=399593

7.2 [donoanumenvnas numepamypa

1. AcraxoBa, 1O. I l'octunnynoe geno : yuebnoe mocobue / FO. I. Acraxosa, T. B.
bonbmrynosa. — Jluneuk : Jluneuxuit I'TY, 2022. — 65 c. — ISBN 978-5-00175-098-7. — Texkcr :
AIIEKTPOHHBIN /! Jlanp : AIEKTPOHHO-OMOINOTEUHAS cucTema. — URL:

https://e.lanbook.com/book/314078 (mata oOpamenus: 18.07.2024). — Pexum goctyma: s
aBTOPH3. MOJIb30BATEIICH.

2. beictpoB C.A. Opranuzanusi TOCTHHUYHOTO jeia : YueOHoe mocooue [DIeKTpOHHBIN
pecypc] :  MzpmatrensctBo  POPYM | 2022 - 432 - Pexum  jgocryna:
https://znanium.com/catalog/document?id=391652

3. Kiouesckas, M. C. MapkeTHHT TOCTHHUYHOTO MpeAnpusaTus : yueoHnoe nocoodbue / U.C.
KmroueBckas. — MockBa : MH®PA-M, 2022. — 236 c¢. — (Cpennee mnpodeccuoHanbHOe

obpazoBanme). - ISBN  978-5-16-015631-6. - Texcr : oamektponnbii. - URL:
https://znanium.com/catalog/product/1855778 (mata oOpamenus: 23.07.3783). — Tekcr
AIEKTPOHHBIMN.

4. KoBanpuyk, A. II., IlpennpuHuMarensckas NEATEILHOCTh B chepe TOCTHHUYHOTO

ousHeca. : yuebHoe nmocodbue / A. I1. KoBanpuyk. — Mocksa : KaoPyc, 2022. — 172 ¢. — ISBN
978-5-406-08823-4. — URL: https://book.ru/book/941146 (mata obpamenus: 17.07.2024). —
TeKCT : ANEKTPOHHBIN.

5. OpraHumzanusi OpOHUPOBAHUS U MPOAAK TOCTHHHYHOTO MPOAYKTA : yueOHOe mocooue /
O. B. Ilaceko, K. C. I'opsunos, E. FO. Hukonsckas [u nap.] ; mox pea. O. B. [Tacbko. — Mockaa :
KnoPyc, 2023. — 187 ¢. — ISBN 978-5-406-11800-9. — URL.: https://book.ru/book/950640 (nata
obparmenust: 17.07.2024). — TekcT : 3JI€KTPOHHBI.



7.3 Pecypcol ungpopmayuonno-menekommynukayuonnou cemu "Humepuem'’,
6KNIouans npogheccuonanvHvle 0a3vl OAHHLIX U UHOOPMAUYUOHHO-CHPABGOUHDbLE
cucmemul (npu HeoOXO0UMOCHU):

1. ®enepanbHblil 3ak0H "O BHECEHHWU U3MEHEHUU B OTJIEIbHBIE 3aKOHOJATEIbHBIC aKThI
Poccuiickoit ®@epepanuu B LENSX COBEPIICHCTBOBAHUSA 3aKOHOJATENBCTBA, PETYITUPYIOIIETO
TypucTCKyto  nestenbHOcTh" oT  02.03.2016 N  49-®3  (mocnmemHsisi  pemakuus) -
http://www.consultant.ru/document/cons_doc LAW 194702/

2. OnektponHass Ouwbnmuoreunas cucrema ZNANIUM.COM - Pexum pgocryma:
https://znanium.com/

3. DOnexkrponHo-6mbmuoTeuHas cuctema "BOOK.ru"

4. DnexkTpoHHO-OubIMoTeuHas cucrema "ZNANIUM.COM"

5. DmnekrpoHHo-OubmuoTeunas cucrema "JIAHbB"

6.  Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHbIX - Pexum
noctyna: http://oaji.net/

7. [Mpe3unentckas Oubmmoreka wum. b.H.Enpumna (0aza [gaHHBIX —pa3inuyHBIX
npodecCHOHANIBHBIX 00nacTeil) - Pexxum gocryma: https:// www.prlib.ru/
8. HNudopmannonno-crpaBouynas cucrema "Koncynmsrant Ilmoc" - Pexxum nocryma:

http://www.consultant.ru/

8 MarepuasbHO-TeXHHYECKOEe o0ecreyeHrue AUCHMIUIMHBI (MOAYJs) W TepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHMii, HCIIO/Ib3yeMbIX MPH OCYILIECTBJICHUM 00Pa30BATEJILHOIO
npouecca 1no AUCHMILINHE (MOYJ/II0), BKJIOYAs NepevyeHb MPOrPaMMHOro odecneyeHust

OcHOBHOE 000PYI0BAHUE:

- Komnibrotepsl
- [Ipoekrop
[IporpaMMHoe obecrieueHue:

- Libra Hospitality Logus Hospitality Management System
- Koncynsrantlnroc
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» [IKB-2 : CniocobeH pa3pabarbiBaTh [IKB-2.1x : ®opmMupyeT TypUCTCKUN NPOAYKT, B

(B-TY) U NIPUMEHSATH TEXHOJIOTHU OOCIY)KM | T.4. HA OCHOBE COBPEMEHHBIX HH(OPMALIMOHHO-K

OMMYHHKATUBHBIX TEXHOJIOIHH, @ TAKKE C YUETO
M HHAWBUIYaITBHBIX U CHCIHATBHBIX TPeOOBaHUH
TypHucCTa

BaHUs TYPUCTOB C UCIIOJIb30BAHUEM
TCXHOJIOTHYCCKUX U I/IH(bOpMaLII/IOH
HO-KOMMYHHUKAaTUBHBIX TEXHOJIOTHH

Komnerenus cunrtaercst cOpMUpOBAaHHONW Ha JTaHHOM ATale B CIy4yae, €CIH MOJIyYEHHbIE
pe3ynsraThl OOyueHHMs] 10 JUCLMIUIMHE OLEHEHbl IOJIOKUTENbHO (AMama3oH KpHUTEpHUEB
OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TECHO», «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTIUIHOY). B
cllydae OTCYTCTBHSI IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHI[MS Ha JaHHOM »JTale CYHUTaeTcs
Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe/M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerennusi [IKB-2 «Crioco6en pazpabaTeiBaTh M MPUMEHSITH TEXHOJIOTHH
00CTy)KUBaHUSI TYPUCTOB C UCTIOJIB30BAHUEM TEXHOJIOTUYECKUX U HHPOPMAITMOHHO-
KOMMYHHKAaTHUBHBIX TEXHOIOTHI

Ta6mmma 2.1 — Kpurepuu OolleHKH WHIUKATOPOB TOCTHKEHUS KOMITCTCHIIHH

PesynbpraTel 00y4eHHUS [0 AUCIUILTIHE
K T
Kon u popmynmupoBka HHAUKAT " Kpurepuu orieHHBaHUS pe3ynbT
Opa IOCTIKEeHMs KomMneTeHuun | O | aToB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
[IKB-2.1k : ®opMupyeT TypUCT TEXHOJIOTHH IIpHUeMa U 00CITyKU
CKHUH IPOJYKT, B T.4. HA OCHOBE BaHUsA rOCTEH, MpaBuUiIa MPeaocC
COBPEMEHHBIX HH(POPMAIIMOHHO P 3y | TABICHHS JONOTHATENBHBIX YCI | HCIIOMb3yeT o01Iye u crenuans
-KOMMYHHKaTHBHBIX TEXHOJIOTH | an YT B TOCTHHHIIE, COBPEMEHHEIC HBIC 3HAHWS O TOCTHHUYHOM TIp
i, a TakKe C y4eTOM HHANBHIya 10 | me | TEHACHIMM PASBUTHS rOCTMHUY | OJYKTE /ISl OPraHHM3alMH NPOLE
JIBHBIX 1 CIICIIHAIBHBIX TpeOoBa HOTO OM3HECa M COBPEMEHHBIE T | cca NMPOAaXX Ha IPEeIIPUSITHH
HUH TypHUCcTa porpaMMHBIe TPOIYKTHI TOCTHH
WYHOU MHAYCTpUU
obecreynBaTh KOMMYHHUKAIIHIO
v o0J1afaeT TEXHUKaMH TIPOIaX T
P 1 JIoBe/ieHre nHPpopMaIuu 00 y
M YPUCTCKHUX ¥ TOCTHHHYHBIX YCII
pi| CITyrax 10 KOHEYHOTO HOTpeOuT
eH YT C y4eTOM cIenn(UKH Ipe I
11 €151 C LENbIO MPOJAXH yCIIyT IIp
ne pHATHS
eAImpUSITUS
P H | dopmupoBanus komiiekca roc | BepHOE ONperessieT moTpedHoc
b aB | THHWUYHBIX YCIyT, yIOBIETBOPA | TH morpedurens, GopMupys Ko
1o | Bt | romero MOTPEOHOCTH | 3aIpOC MILJIEKC YCIIYT, C YIeTOM BOCTpe
K BI HOTpeOUTENS 0GOBaHHOCTH HA PHIHKE

Tabnuua 3amonHAeTcss B COOTBETCTBUU ¢ pasznenoMm 1 PabGoueil mporpamMmbl TUCHMILUIMHBI
(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEICTB



Tabnuua 3 — [lepedeHpb OLIEHOYHBIX CPEICTB MO TUCIUIUTMHE (MOIYIIIO)

HanMeHOBaHHE OLIEHOYHOTO CPEACTBA U TP
Kourponupyembie mianupyemsie pesy | KoHTpoiupyembie TeMsl encrasnenue ero s ®OC
JBTATHI 00yYCHUS JCIUTLTHHBI 5 TIpoMeskyTouHas at
Tekyuit KOHTPOIIb
TecTaIus
3aouHas popma oOydeHHUs
P10 3HaHUe : TEXHOJIOTHU TPU 1.3. Ilepconan B cucreme
eMa 1 00CITy>KUBaHHUS TOC (hopMHpOBaHUS KOPIIOPAT Tect Tecr
Tel, NpaBuja NPeAoCTaBl | HWBHOM KyJbTypbl TOCTUHU
CHHUSI TOTIOJIHATEIBHBIX yC | YHBIX ceTeit
JIyr' B FOCTHHULE, COBPEME | 1 4 TInanuposanue u 610
HHBIC TCH/ICHIMH PasBUTH | nxcetupoBanme B CETEBBIX
5l TOCTHHHYHOTO OM3HECa | 1o cryppunpix npeamnpust | Tect Tect
1 COBPEMCHHBIC LIPOTPAM. | gy 3hekTHBHOCTH TOC
MHBIC IPOYKTBI FOCTHHH | ryyyuppix cereit
YHOW MHAYCTPUU —
1.5. Ctparernyeckuii u Ta
KTudeckuil MapkeTuHr BT | Tecr Tecr
OCTHHHUYHBIX CETSIX
P11 Ymenne : obecnieunBatb k | 1.3. [lepconan B cucreme
OMMYHHKAIIHIO 1 ToBeieH | (opmupoBaHus kopropaT | PasHoypoBHEBEIE 3a Teer
ue uHpopMalKu 00 yCIyr | HWBHOW KyJNbTYypbl TOCTHHH | Jau¥l U 33/IaHUs
ax JI0 KOHEYHOTo MOoTpedn | YHBIX ceTeit
TCJI € LEIBIO IPOAAKH Y 1.4. TInaaupoBanue u 610
CITyr NpEApHSTIS JDKETHPOBAHUE B CETEBBIX
PazHoypoBHEBbIE 3a
TOCTHHHYHBIX HPEIPUSIT Tect
JIa9y U 3aJJaHUSL
nsx. DddexTuBHOCTS TOC
TUHUYHBIX ceTel
1.5. Ctparernyeckuii u Ta
. PasHoypoBHEBEIE 3a
KTHYECKHI MAPKETHHT B T Tect
JTa9¥ U 3aJaHusL
OCTHHHYHBIX CETSX
P12 Hagrik : popmupoBanust k | 1.3. Ilepconan B cucreme
OMILTEKCa TOCTHHUYHBIX OpPMHPOBaHUS KOPIIOPAT
y | dop p priop Pedepar Tecr
CITyT, YOBJICTBOPSIOIIETO | WBHOM KyJIbTYypBI TOCTHHU
MOTPEOHOCTH | 3aIPOCHI YHBIX ceTel
noTpeburens 1.4. TInanupopanue u 610
JDKETHPOBAHHUE B CETEBBIX
TOCTUHHYHBIX npeanpusit | Pedepar Tect
usiX. DPPEKTUBHOCTD TOC
THHUYHBIX CeTel
1.5. Ctparerudeckuii u Ta
KTUYeCKHI MapkeTHHT BT | Pedepar Tect
OCTHHHUYHBIX CETSIX
1.6. CrannapTusanus B ro
CTUHHYHBIX CeTsX. ABTOM
atusauus ynpasnenus s | Pedepar Tecr
OCTHHHUYHBIX CETSIX

4 Onucanue nmpoueaypbl O€HUBAHUA

KauectBO cpOopMHUPOBAaHHOCTH KOMIICTCHIIMH Ha JIaHHOM JTale OICHUBAETCS 10
pe3yibpTaTaM TEKYIIUX W MPOMEKYTOYHBIX aTTECTAlMH MPHU IMOMOIIU KOJUYCCTBCHHOHN OICHKH,
BBIp@KCHHOW B Oamnax. MakcumanbHasi cymMMma OaJioB MO AMCHHMIUIMHE (MOmynro) paBHa 100
Oamnam.

O1ieHOYHOE Cpe€aCTBO

Bun yueOHOU nesTenbH




0oCTH Pasnoyposuessie |MCKyceHs (xoHTpO

Pedepar 3a/[a4K 1 3a;1aHus | IPHBIC BOTIPOCHI) Tecr Hroro
Jlexuun 10 10
IIpaktuueckue 3ansatusa |10 5 10 25
CamocrosTenbHas pado 20 10 30
Ta
IIpomexyTouHas aTTect 5 10 20 35
anys
Htoro 30 20 30 20 100

CymMmMma 6anioB, HAOpaHHBIX CTYACHTOM IO BCEM BHJaM YYEOHOW ACSITEIBHOCTH B pamMKax
JCIIATUTHHBL, TICPEBOIUTCS B OIICHKY B COOTBETCTBHUU C TAOJUIICH.

Cymma GaluioB | Ouenka 1o npomesky
N XapakTepHCTHKa KadyecTBa C(HOPMUPOBAHHOCTH KOMITETEHIINI
10 JUCLUILIINHE TOYHOHU aTTCCTAlH
CTyIeHT IeMOHCTPHUPYET CHOPMHPOBAHHOCT JHUCLMIUTMHAPHBIX KOMIICTEHIUH, 00
Hapy KMBaeT BCECTOPOHHEE, CUCTeMaTHIeCKoe U NTy0oKoe 3HaHue y4eOHOro MaTep
«3aUTEHOY / 1aJla, yCBOMJI OCHOBHYIO JIUTEPATypy U 3HAKOM C JOINOJIHHUTEIbHOU JIUTEPaTypoH, pe
ot 91 mo 100 KOMEHZOBAHHOM MPOrpaMMO#i, yMeeT CBOGOIHO BHIIIOIHSITH IPAKTHICCKHE 3aJaHMUs,
(OTITHO» HpeIyCMOTPEHHBIE TIPOrPaMMOii, CBOOOJHO ONEepHUPyeT NPHOOPETEHHBIMHU 3HAHUSIM
U, YMEHUSMH, IPUMEHSIET UX B CUTyaLUsIX IOBBIIEHHOH CI0XKHOCTH.
CTyIeHT IeMOHCTPHPYET c(HOPMUPOBAHHOCT JUCLMIUIMHAPHBIX KOMIIETEHIUH: 0C
ot 76 110 90 «3a4TEHO) / HOBHBIE 3HAHUS, YMEHUS OCBOEHBI, HO JIOIYCKAIOTCSl HE3HAYUTEIIbHBIE 0111}461(1/1, HET
«XOPOIIIO» OYHOCTH, 3aTPYAHEHH IPU aHAJTMTUYECKUX ONEPalHX, IEPEHOCE 3HAHUN U YMEHU
U Ha HOBBIC, HECTAHAAPTHBIC CUTYallUU.
CryzmeHT 1eMOHCTpupyeT c(hOPMHUPOBAHHOCTD AUCHUILIMHAPHBIX KOMIIETEHIHUI: B X
«3a4TeHo» / 0J1€ KOHTPOJBHBIX MEPONPHATHII JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, POSBISIETC
ot 61 1o 75 «YIOBJETBOPUTENILH | 5 OTCYTCTBUE OT/CIBHBIX 3HAHUI, YMCHUH, HABBIKOB 110 HCKOTOPBIM JMCLUILIMHAPH
o» bIM KOMIIETEHLUSAM, CTYJCHT UCIBITHIBACT 3HAYUTEIIbHBIC 3aTPYJIHCHUS IIPU OLIEPUP
OBAHUY 3HAHMAMU U yMEHHAMU IIPU UX [IEPEHOCE HA HOBBIC CUTYall1H.
«HE 3a4TeHO» /
or 41 110 60 P ——— VY cTyneHTa He C(bOIzMI/IpOBaI{LI JUCLUIUIMHAPHbIE KOMIICTEHIIUH, NIPOSIBIIETCS HEJO0
CTaTOYHOCTh 3HAHUH, yMEHUI, HABBIKOB.
HO»
«HE 3a4TCHO» /
o1 0 10 40 P —— JlucuuniuuHapHble KOMIIETCHIUMM HE C(}iOpMI/IpO]zaHBI. IIposiBisieTca nonHoe wiu
How NPAKTUYCCKHU ITOJTHOE OTCYTCTBUE 3HAHUHN, YMEHUU, HABBLIKOB.

5 HpHMepHI)Ie OLCHOYHbBIC CpEACTBA

5.1 IlpumepHBIil IepeYeHb BONPOCOB MO0 TeMaM

Tema 1. Ocnoenvie nonamus u 0npe0eﬂemm 20CMUHUYUHBIX cemeil

1. JlaifTe omnpezesieHre TEPMUHAM FTOCTUHUYHAS CETh, TOCTUHUYHBINA XOJIMHT.
Kaxkne xapakTepHble 4epThI CETEBOTO IPEANPUATHS Bbl 3HAETE?

3. IlpuBeguTe NpUHIMIHAIbHBIE OTIMYNSA TOCTUHUYHON CETU OT UHJIMBUAYaIbHOTO
TOCTUHUYHOTO TIPEATPUSITHSL.

4. Kakue coOBbITHS SBJISIOTCS KJIIFOUEBBIMU B HICTOPUU PA3BUTHUSI TOCTUHUYHBIX CETe?

4

Kakne KHaCCI/I(bI/IKaI_[I/IOHHBIe NPpHU3HAKH BBl MOXKCTC BBIACIINTL B TOCTUHUYHBIX ceTax?

6. IIpuBeguTe OCHOBHBIEC IPUHIUIIBI U METOBI IOCTPOCHHUSI CETEBOTO MPOEKTA.
Tema 2. Mooenu ynpagnenus 20cmMUHUYHLIMU cemAmuU. PvlHOK unHocmpannvix u
POCCUTCKUX 20CMUHUYHbBIX Cemell

1. JlaiiTe onpenesieHHe MOJIEIH B TOCTHHUYHOM OW3HECE.
2. Ilepeuncnure cTpaTernuecKue 3aauu, CTOSIINE Nepe]l TOCTUHUYHBIMU CETSIMU.




[aiite onpeneneHue X0INIUHIOBON MOJIEIIH.
Kaxkne uepThl npucyy HHBECTUIIMOHHON MOJIETIN TOCTUHUYHOM CETH.
UTto Takoe HEeHTpaIn30BaHHAs MOJENb B TOCTUHUYHOU ceTh?
Kakue 3agaun ycranaBiuBaoT «[11aHOBBIE» XOJIIMHTH B TOCTUHUYHOM On3Hece?
[TpuBenuTe mpuMepsl MEKHAIIMOHAIBHBIX U MYJIBTHOPEHIOBBIX TOCTUHUYHBIX KOMITAHUH.
[TpuBenuTe NpUMEPHI OPraHU3aALUOHHO-3KOHOMUYECKUX (DOPM B TOCTUHUYHBIX CETAX.
[laiiTe onpeneneHue pbIHKa TOCTUHUYHBIX CETEH.
10. Kakue oCHOBHBIEC 3aKOHOMEPHOCTH M ()aKTOPBI PIHKA TOCTUHUYHBIX ceTeh?
11. IIpoBeauTe CpaBHUTENbHBIA aHATN3 MEXKIYHAPOIHBIX, PETMOHATBHBIX U HAIIMOHAJIBHBIX

TOCTUHHUYHBIX CETEH.

12. JlaiiTe XapakT€pUCTUKY POCCUMCKUX TOCTUHUYHBIX CETEH.

13. IlpuBenute mpumep 3apyOeKHOTO OMbITa OpraHu3aluu roctuHuyHbix cerei (CHIA,
EBpomna, crpansr ATP).

14. KakoBbl pUCKM TOCTUHMYHOM JEATEIBHOCTH NIPU OPTaHU3ALUN CETEM?

Tema 3. Ilepconan 6 cucmeme popmuposeanua KOpnopamueHoil Kyabmypol
20CMUHUYHBIX cemeil

1. HazoBUTE COBpEMEHHYIO MOAEIb YIIPABICHUSI IEPCOHATIOM B TOCTUHUYHBIX CETSX.

2. Kakue TuIbl OpraHu3allioOHHBIX CTPYKTYP MPUCYIIU TOCTUHUYHBIM CETAM?

3. B dyem 3akimroyaeTcs MNPEUMYIIECTBO MAaTPUYHON OpPraHU3ALMOHHOM CTPYKTYphl B
TOCTUHUYHBIX CeTsIX?

4. HazoBuTe MeTOABI yIIPABJICHHS IEPCOHATIOM MPU OPraHU3alii TOCTUHUYHOTO XOJIIMHIA.

5. Kakum o6pazom kinaccupuuupyroTcst pabOTHUKH OPraHU3aUH B TOCTUHUYHBIX CETSX?

6. Kak pa3zpabarbIBaeTCsi pyKOBOJICTBO IO CIICIIHATEHOCTH?

7. Kak hopmupyercs koproparuBHasi KyJIbTypa B TOCTHHHYHON CETH?

8. IlpuBenuTe npuMepbl MUCCUM OpraHU3aluil, KpeIo U CBSA3H C KaJIpOBOH MOJIUTUKOM.

9. IlepeuncnuTe OCHOBHbIE MPUHIUIBI (OPMUPOBAHUSA IITATHBIX PAaCHUCaHHUM, KaJpOBOTO
pe3epBa u KpUTEpHEB ISl 0TOOpa KaJpoB.

10. Kaxk cocraBinsiercs: MacTep-TpaduK Ui CETEBBIX IPOEKTOB.

Tema 4. ITnanuposanue u 0100x3cemuposanue 6 cemesvblx 20CMUHUYHBIX NPEONPUAMUIX.
Ippexmusnocms 2ocmunuunbIX cemeii

XN kW

KakoBa posip mi1aHupOBaHUs U IPOTHO3UPOBAHMS B IEATEIBHOCTH TOCTUHUYHBIX CETEN?
Kak cocraBmnsiercs 61o/pket no crathe «Ilepconam»?
[TpuBenuTe npuMep NPOU3BOACTBEHHOTO KaJIEHIapsl B CETEBOI TOCTUHHULIE.
Kakue ocHOBHbBIE IPUHIUIIBI UCIIOJIB3YIOTCS MIPH IJIAHUPOBAHUU 3aTpaT Ha MepCcoHan?
[Tepeuncaure HenpeBUICHHBIE 3aTPAThl B CETEBOM FOCTUHHULIE.
[Tepeuncnante OCHOBHBIEC SJIEMEHTHI 3aTpaT MPH COCTABJICHUH OI0/KETa CETEBOW TOCTHHUIIBL.
Kakue MeTosbl HCIOIB3YIOTCSA IPU COCTaBJIEHUH ITPOrHO30B JIESATEIbHOCTH CETH?
Kak pa3pabarbeiBaercsi mporHo3 0rokeTa Ha roJi paboThl CETEBOM rOCTUHUIIBI?
[Tepeuncnure ocHOBHBIE (DAKTOPHI, BIHUSAIONINE HA (PMHAHCOBOE COCTOSTHIE CETEBOM
TOCTHHUIIBL.
10. aiite moHstue 3pPEeKTUBHOCTHA B TOCTUHUYHBIX CETSX.
11. Kak ocymiectBisieTcs miiaHUpPOBaHUE NPUOBLIIN B TOCTUHUYHBIX CETAX?
12. Yto Takoe «OT4eT 0 NpUOBLISIX U yOBITKaxX»?
13. Kakue 0COOEHHOCTH OTYETa O MPUOBUIAX M YOBITKaX B CETEBBIX U (hpaHUYA3MHTOBBIX
NPEaNPUATHSIX ?
14. IlpuBenure npumep CTPYKTYpPbI OTUETa O MPUOBLIAX yOBITKAX.
15. Ilepeuncnure OCHOBHBIE (DPUHAHCOBBIE TMOTOKH INpH (HOPMUPOBAHHH (HUHAHCOBBIX
IUTAHOB U OTYETOB B TOCTUHUYHBIX CETSIX.
16. Oxapaxrepusyiite nonstue EBITDA.
17. Kakue MeTo/1bl HICTIOJIb3YIOTCS TP aHAJIU3E PEHTA0ETLHOCTH CETEBOM TOCTHHUIIHI?
18. IlpuBeaute mpumepbl MOBBIEHUS 3((HEKTUBHOCTH AEATEIBHOCTU HPEANPUATHS B
TOCTUHUYHOH CETH.
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19. KakoBa nepruoaMyHOCTh KOHTPOJIS (PMHAHCOBBIX PE3YIIHTATOB?

20. KakoBa OTBETCTBEHHOCTh MEHEIDKMEHTA TPH MPOBEICHUH MPOLEAYPHI TUIAHUPOBAHHUS
pPacxoJ10B CETEBOM TOCTUHUIIBI?

21. Kak ocymiecTBisieTcs: paboTa onepaioHHOTO oTaesa’?

Tema 5. Cmpamezuyueckuit u maKmu4ecKuili MapKemMuH2 6 20CIMUHUYHBIX CeMX.

[TpuBenuTe K1accu(puKaUIO CTpaTeruii pa3BUTHS CETEH.
Kakue ocHOBHbIE MapKETUHIOBBIE 33]Ja4l CTOST MEPE] CETEBOW FOCTUHULIEH?
3. Kak obecneunBaeTcs CBsA3b MapKETUHIOBBIX 3a/1a4 CO CTPATETUi CETEBOr0 FTOCTUHUYHOTO
pEIIpUITHS?
[IpuBenuTe npuMeEpsl KOPIOPATUBHBIX CTPATETUH.
Kak ocy1ecTBisercs niIaHUpOBaHNUE MAPKETUHIOBBIX MEPONIPHUATHUH, B CBSI3M C BEIOpaHHON
cTparerueu?
[TpuBenuTe NpUMEPHI TUIIOBBIX IIJIJAHOB MAPKETUHTA.
Kakue MeTozbl HCTIONb3YOTCS IPU COCTAaBICHUM MapKETUHTOBBIX KaJeHAapei?
Kakwne criocoObI HCTIONB3YIOTCS MPH OTNPEACTICHUN TIOTPEOHOCTEH TOCTen?
OxapakTepu3yiTe KOHIENTYadIbHbI MAPKETUHT OBBIN ILJIaH.

10. Kakum 00pa3om coCTaBiseTCs MapKETUHTOBBIN KaleHaaph?

11. ITpuBeauTe npuMep KapThl TOPrOBOM TEPPUTOPHH CETEBOM TOCTHHUILBL.

12. Kakue ¢popmbl yueTa UCTIONB3YIOTCS NPH (POPMUPOBAHUH FOCTEBBIX MOTOKOB?

Tema 6. Cmanoapmu3ayus 6 20CMIUHUYHBIX cemax. Aemomamu3zayus ynpaeieHus 6
2OCMUHUYHBIX CEMAX

N —
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[aiiTe onpeneneHne NOHITHIO CTaHAAPTU3AUN U HOPMUPOBAHHUS B TOCTUHUYHBIX CETSIX.
KakoBa posib cCTaH1apTOB B CETEBBIX NPEAIPUATUAX?
[lepeuncnure GyHKIMU CTaHAAPTU3ALMHA U HOPMUPOBAHUS, METOIbI CTAHAAPTU3AIMH.
Kaxkue BUIbI KOPIIOPAaTUBHBIX CTAHAPTOB B TOCTUHUYHBIX CETSAX BbI 3HAETE?
[IpuBenuTe MprUMEPHI OCHOBHBIX MPOLIETYDP, TOAJICKAITUX CTaHIAPTHU3AIINH.
Kakue MeTobl HCTIONB3YIOTCS MPU OPTaHU3AIMH U KOHTPOJIe COOTIOACHHS CTaHIApTOB B
CETEBLIX TOCTUHUIIAX?
[lepeuncnure cTanaapThl B 0071aCTU aAMUHUCTPATUBHO-TEXHUYECKUX MPOLIETYP.
Kak ocyiecTBisiercs BHyTPEHHUN U BHEUIHUM ay/IUT B CETEBBIX TOCTUHULIAX ?
9. Kakue npuHIUIBI MPUCYIIH aBTOMATU3AIIMN B TOCTUHUYHBIX CETSIX?

10. Ilepeuncaure METOIBI aBTOMATU3ALMHA B TOCTUHUYHBIX CETAX

I1. TIlpuBeaute npuMepbl aBTOMATU3HPOBAHHBIX CHUCTEM YMPABJICHUS TOCTUHUYHBIMHU
CETSMH U OTACIbHBIMU MPEANPUITHIMHU B TOCTUHUYHBIX CETAX.

12. IlIpoBeauTe CpaBHUTENbHBIA aHAIU3 MPOTPAMMHBIX MPOAYKTOB MJIs YIPABICHUSIMU
TOCTUHUYHBIMU CETSMHU.

13. Kakue 0coOCHHOCTH BHEIPEHUS M HCIOIB30BaHUS MPOTPAMMHBIX TPOIYKTOB B
TOCTUHUYHBIX CETSIX?

Kakumu MeTogamu 00ecIieunBaeTCs afanTaus IpOrpaMMHBIX IPOAYKTOB K OyXraiaTepcKoi
OTYETHOCTHU NPEANPUATHS B TOCTUHUYHOU ceTh?

Kpamxue memoouueckue yxazanus

KoHTponbHBIE BOMPOCH! TO3BOJSIOT TMPOBEPUTH 3HAHHUS CTYACHTA 10 JUCIUTIINHE
(MCTIONB3YIOTCS ISl TIPOBEACHUS KOHTPOJBHBIX Pa0OT M MPU BHICTYIUICHMH CTYACHTa C YCTHBIM
JIOKJIaJOM, TPU TOJATOTOBKE K 3K3aMmeHy). [Ipu moucke OTBETOB Ha BOINPOCHI PEKOMEHIOBaHa
OCHOBHAasi M JIONOJHUTENIbHAs JUTepaTtypa (CIUCOK JMTEepaTyphl MpeACTaBlieH B padoueit
mporpaMMe JUCIUILTUHBI).
IlIxana oyenku

SNk =
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OreHka Bamner Ornucanue

CryzeHT 0OHapyXuI ITy0OKOe 3HAaHHE yIeOHOTO MaTepHana 1o IpeyIoKEHHON TeMaTHKe, NCTIONb3
5 30 OBaJI OCHOBHYIO U JIOTIOJHUTENILHYIO IUTEPATyPy, PEKOMEHJOBAaHHYIO TPOTPaMMO¥, CBOOOJHO BlIaj
eeT npodeccHoHaIbHON TEPMHUHOJIOTHEH, JIETKO ONEepUPYeT MPUOOPETCHHBIMU 3HAHUSAMH M YMEHHS

MU, IPUMEHSAET UX B MOAEIUPYEMbIX IIPOU3BOICTBEHHBIX CUTYaLUsX.
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CtyzeHT 0OHapy>KHJI XOPOIINE 3HAHUS y4eOHOT0 MaTepHana 1o IpeyIoKEHHOH TeMaTHKe, UCTIONb3
0BaJl OCHOBHYIO U JIOTIOJHUTENIbHYIO JIMTEPATYPY, PEKOMEHJOBaHHYIO IIPOIPAMMON, B LICJIOM BJIaZE
eT npodeCCHOHANBHOI TEPMUHOJIOTHEH, OIepUpPyeT NPHOOPETEHHBIMH 3HAHUSIMU U YMEHUSIMH, TIPH
MEHSET UX B MOJEIUPYEMBbIX IPOU3BOACTBEHHBIX CUTyaLIUsX.

18

CTyzeHT B IIEJIOM BIaJIeeT 3HAaHUAMM Y4eOHOro MaTepHana 1o NpeloxKeHHOH TeMaTHKe, UCTIONb30
BaJI OCHOBHYIO U HE MCIIOJIb30BaJl IONOJHUTENIBHYIO JINTEPATypy, PEKOMEHIOBAaHHYIO IPOIPAMMOH,
HEJIOCTAaTOYHO BIIaJieeT Npo(hecCHOHANBHOM TEPMUHOJIOTHEH, C1a00 ONepHpyeT MPHOOPETEHHBIMU 3
HaHUSIMU U YMEHHSAMH, IPAUMEHSET HX B MOJAECIHPYEMBIX [IPON3BOJCTBEHHBIX CUTYAIIHAX.

12

CryzneHT 00Hapy>XWJI yIOBJIETBOPUTEIBHbBIC 3HAHIAMH Y4eOHOT0 MaTepHraa 1o IPeUIoKeHHOH TeM
aTHKe, UCII0JIb30BaJl OCHOBHYIO M HE HCIIOJIB30BAJ AOMOIHUTENBHYIO JIUTEPATy Py, PEKOMEHIOBaHHY
10 IPOrpaMMOii, ci1abo BianeeT npodecCHOHANBHON TEPMUHOIOTHEH U OTIEPUPYET MPUOOPETEHHBIM
U 3HaHUSMU U YMCHUSIMU.

CryneHT oOHapy KUl cnaldble 3HAHUAMH y4eOHOTO MaTepHaja Mo IpeaIoKeHHOI TeMaTHKe, UCIIONb
30BaJl OCHOBHYIO U HE HCIIOJIL30BAJI JIONOJIHUTEIIBHYIO JIUTEPaTypPy, PEKOMEHIOBAHHYIO IPOrPaAMMO
i, He BiazieeT MpodecCHOHANBHOI TEPMUHOJIOTHEH HE OIepupyeT NPUOOPETCHHBIMU 3HAHUSIMU U Y
MCHUSIMU B MOJIEJIUPYEMBIX IPONU3BOICTBEHHBIX CUTYaIHsX.

5.2 IllpuMepsbI TECTOBBIX 3aJaHUH

1.

OCHOBHBIMHU HOCJsIMU SKOHOMUKHU T'OCTUHUYHOTO MIPEANIPUATUSA ABJIAIOTCH:

1) MakcuMuU3aIMs J0X0/1a TOCTHHHIIBI

2)

MHUHHMHA3AHA paCXoa0B rocrei

3) MakcuMu3alLys yI0BIETBOPEHUS ICUXOJIOTUYECKOTO OIBITA TOCTS
4) MakcUMM3aIHs pacXo0B roCTs
5) MakcuMU3aIMs pacxo/l0B FOCTUHHIIBI

2.
ABIIAIOTCA:

1)

I'moGanbHBIMH JJMUMUTHUPYIOIIUMHA q)aKTOpaMI/I ACATCIIbHOCTH I'OCTUHHNYHBIX ceTeit

IOPUIMYECKHE OTPAHUYCHUS
2) Ce30HHOCTD

3) orpaHuyYeHUs] B TOCTHHUYHOM CIIPOCE

4) ypoBEeHb Pa3BUTHSI SKOHOMUKHU CTPAHbI

5) mpuUpOIHO-KIMMATHIECKHE (DAKTOPBI

6) orpaHuYeHNe CBOOOTHOTO BPEMEHU TOCTeH
7) mONMUTHYECKUH (PaKTOp

3.

JlokaJbHBIMHM TUMUTHPYIOIIUMH (PAaKTOpaMU TOCTUHUYHBIX CETE SBISIOTCS:

1) orpannueHUsI B TOCTHHUYHOM TPEATIOKEHUU

2) noauTH4EeCKui (hakTop

3) mpupoIHBIE KaTaKJIM3Mbl U IPOMBIIIIEHHBIE aBAPHH
4) orpaHlYeHHUs], Kacaroluecs SKOJIOTUU

5) orpannyeHue CBOOOTHOTO BPEMEHHU TOCTEH

6) Ce30HHOCTh

7) 10OpUANYECKUE OTPAHUYECHUS

4.
1)

COBOKYITHOCTh TOBapOB M yCIYT' CETEBBIX TOCTUHMIL HA3bIBACTCS:
UHPPACTPYKTYPOH TOCTUHUYHON UHLyCTPUU

2) NpoAyKIMeH rOCTUHUYHON UHAYCTPUU

3) FOCTUHMYHBIM MPOYKTOM

4) rOCTUHUYHBIM TTAKETOM

5) npoaykuuel TOCTUHUYHOTO NPEANpUiTUS

3.
SABJISIOTCSA:

ITonmoXXUTENIbHBIMM aCIEKTaMU JIEATSIPHOCTH TOCTMHHYHBIX CETEH B peruoHe

1) cozmanue HOBBIX PaOOYUX MECT

2) yBeIMYEHNE HAJIOTOBBIX COOPOB B TYPUCTCKOM JECTHHALIUN

3)I/ICHOJ'II)30BaHI/Ie CTPYKTYPBI OTAbIXAa KaK I'OCTAMHU, TaAK U MCCTHBIM HACCIICHUCM
4) pOCT 1IeH Ha TOBaphl M YCIyTH

5) OTTOK AEHET 3a TpaHUIly IIPU TYPUCTCKOM MUMIIOPTE

6.
1)

OOBEKTOM TOCTUHUYHOTO PHIHKA SIBIISICTCS:
rocTH (MOTpeOUTENN)



2) TOCTUHWYHBIE TIPEANPUSATUS
3) l'ocTUHUYHBINA TPOIYKT
4) neHa roCTHHUYHOT'O MPOYKTa

7. CyOBEKTOM TOCTUHUYHOTO PBHIHKA SIBJISCTCS:
1) roctu (MoTpeOuTENH)
2) TOCTUHWYHBIE TIPEANIPUATUS

3) l'ocTMHUYHBINA TPOIYKT

4) neHa roCTHHUYHOT' O MPOYKTa

8. Ha BenmuunHy roCTHHUYHOTO CIIPOCA Ha YPOBHE PETHOHA BIUSIOT:
1) KOJIMYECTBO MOCPETHUKOB TOCTUHHYHOTO TPEAPUSITHS

2) neHeXHbIEe JOXOAbl pa3MEIIEHHBIX FOCTeH

3) TYpUCTCKHE BKYCBHI IIyTE€ILIECTBEHHUKOB

4) KOIIM4YeCTBO NMOCTABUIMKOB TOCTUHUYHBIX YCIYT

5) OroKeT CBOOOHOTO BpEMEHH MOTEHIIMABHBIX TOCTEH

9. Ha BenmmunHy rOCTHHHYHOTO MPETIOKESHHS HA YPOBHE PETHOHA BIIHSIOT:
1) nena Ha (haKTOpPHI MPOU3BOJICTBA

2) KOJIMYECTBO MOCPEIHUKOB

3) neHeXHBIE JOXO/bI MOTPEOUTENEH TOCTHHIYHOTO IPOIYKTa

4) no10BO3pACTHON COCTAB MOTEHIIUAIBHBIX TOCTEH

5) ypoBeHb 3(h(h)eKTHBHOCTH MPOU3BOACTBA TOCTUHUYHBIX TOBAPOB M YCIYT
6) cucreMa HaJoroo0JI0KEHHsI TOCTUHUYIHOTO OM3HEeca

10. Cucrema SJKOHOMHUYECKHX, IOPUANUYECKUX, COLIMATIBHBIX OTHOILLIEHUMN, CBSA3bIBAOIINX
MIPOU3BOAUTENICH U MOTpeOUTENEH TOCTUHUYHOTO MTPOTyKTa, HA3bIBACTCS:
1) TOCTUHUYHBIM MPEJI0KEHUEM

2) TOCTUHUYHBIM PIHKOM

3) pecypcaMu rocTepUUMCTBA

4) rOCTUHUYHBIM CIIPOCOM

5) aneMeHTaMH TOCTHHUYHOTO PBIHKA

1 1 . ['OCTUHUYHBIA PHIHOK ONMUPAETCS HA ACHCTBHE CIEAYIOIIMX SKOHOMHUYECKUX
3aKOHOB:

1) 3aKOH CTOMMOCTH

2) 3akoH 3¢ (HEeKTUBHOCTH SKOHOMHYECKOTO Pa3BUTHS

3) 3aKOH crpoca U MPeaIoKeHus

4) 3ak0oH 3 (PEeKTUBHOCTH TTOTpeOIeHUS Oyiar

5) 3aKOH KOHKYpPEHIIUU

6) 3aKOH MYJIBTUIUIUKATOpa

12. Ecmn «xo3dunmeHT 31acTHYHOCTH TOCTUHUYHOTO CIIpOca I0 IIeHe» paBeH 3, TO
3TO O3HAYAET:

1) CHI)KEHHE NpeIokeHus Ha 3% Ipu CHUKEHUHU LieHbl Ha 1%

2) MOBBIIICHHE NPEI0KEeHNs Ha 3% Mpu CHUKEHUU 1IeHbl Ha 1%

3) yBenudenue crpoca Ha 3% npu CHUKEHHMH LieHbl Ha 1%

4) yBenuueHnue crnpoca Ha 1% npu cHukeHuu 1eHa Ha 3%

5) yBenuuenue crpoca Ha 1% npu CHUXKEHUU npenioxeHus Ha 3%

1 3 . HcTOYHMKH NEHEXKHBIX CPEICTB, aKKyMYIHPYEMBbIE CET€BOW TI'OCTHHHLIECH IS
(dopMHpOBaHUs HEOOXOAMMBIX €M aKTUBOB B IENAX OCYLIECTBIEHHMS BCEX BHJIOB YCTaBHOM
JEATENBHOCTH — 3TO:

1) 060pOTHBIC AKTHBBI

2) UCTOYHUKH (PTHAHCUPOBAHUS

3) TeKylIue aKTUBbI

4) BHEOOOPOTHBIE AKTHUBbI

14. K BHEIIHMM UCTOYHHUKAM (PMHAHCOBBIX PECYPCOB CETEBOM TOCTHUHHUIIBI OTHOCATCS:

1) koMMepuecKkoe KpeIMTOBaHUE

2) npuOBLIL



3) 100aBOYHBIN KaUTAaJ 3a CYET NEPEOLIEHKN OCHOBHBIX CPECTB
4) 106aBOYHBIN KAIMMTAJ 32 CUET JOTIOTHUTEIIBHON YMUCCHN aKITHI

15. DUHAHCOBBIN BUJI IPEANPUHUMATEIBCTBA CBOMCTBEHEH JUIS:

1) TOCTUHUYHOTO OM3HECa

2) pecTopaHHOTO OM3HECA

3) TPAHCIOPTHBIX MIPEANPUATHH

4) TyporepaTopoB

5) TypareHToB

16. KoHcynpTaTUBHBIN BUJ IPEANPUHUMATENIBCTBA CBOMCTBEHEH IS

1) TOCTUHUYHOIO OM3HEca

2) peCTOpaHHOro OU3Heca

3) TPAHCIOPTHBIX MPEANPUATHIA

4) TyporepaTopoB

5) TypareHToB

7. [IpennpuHuMaTensCckuii puck (BEpOATHOCTb YOBITKA) B pe3yJbraTe BHEIPEHUS
HOBBIX IPOEKTOB B TOCTUHUYHBIX CETAX KJIacCU(PULUpPYETCs KaK:

1) IIPOU3BOCTBEHHBIN PUCK

2) PHUCK YNyIIEHHON (PMHAHCOBOI BBITOIBI

3) [IEHOBOW PHUCK

4) UHBECTUIIMOHHBIN PUCK

5) oTpacneBoi pHuCK

I 8 . K »sk3oreHHBIM (hakTOpaM, BIMSIOINIMM Ha MPEANPUHUMATENBCKUI PHUCK B
TOCTUHUYHBIX CETSIX, OTHOCSATCS:

1) u3MeHeHue CTOMMOCTH O(POPMIICHUS PETUCTPALIMA HHOCTPAHHOTO TOCTSI B TOCTUHHIIE

2) omunOKY IepcoHaia TOCTUHUIIBI

3) uHusAIMs

4) U3MEHEeHHEe CTOUMOCTH apEH/Ibl OCHOBHBIX CPEJICTB TOCTHHHUIIBI

5) OTHOILIEHHE PYKOBOJICTBA TOCTUHUIIBI K PUCKY

6) monmuTHYecKue haKTOPHI

I 9 . K suporeHHpM ¢akTopaM, BIMSIONIMM Ha TPEANPUHAMATENBCKUI PUCK B B
TOCTUHUYHBIX CETSIX, OTHOCSATCS:

1) u3MeHeHue CTOMMOCTH O(POPMIICHUS PETUCTPALIMA HHOCTPAHHOTO TOCTS B TOCTUHHIIE

2) ommOKY IepcoHaia TOCTUHUIIBI

3) uHusAIMs

4) U3MEHEeHHEe CTOUMOCTH apEH/Ibl OCHOBHBIX CPEJICTB TOCTHHHUIIBI

5) OTHOILIEHHE PYKOBOJICTBA TOCTUHUIIBI K PUCKY

6) monmuTHYecKue haKTOPHI

7) oIMOKU B MEHEHKMEHTE U MAPKETHUHTE

20.  PaznmuuaroT cieayroniue BUIbl KOHTPOJIS HAl AESTEIbHOCTHIO TOCTUHUYHOMN CEThIO

1) BHEIIHMIA TOCYIaPCTBEHHBII

2) 00IIIeCTBCHHBIM

3) BHYTpUXO3SHCTBEHHBIN

4) KOHTPOJIb CTIENUATU3UPOBAHHBIX HHCICKIUI

5) HE3aBUCUMBIH ayAUTOPCKUIM

21. OTnuuuTeNnbHON 0COOEHHOCTHIO CETEBOM TOCTHHMUIIBI SIBIISIETCS:

1) OCYILECTBIIEHHE KOMMEPUYECKON JAeSTEIbHOCTH

2)o0s13aTenbHas akkpeauTanys B ['ocy1apcTBEHHON perucTpallioHHON nanare

3) obpazoBanue B (hopMe FOPUIANIECKOTO JIUIIA

4) BeInONTHEHUE (PYHKIIMH MTPOIBUKCHHSI TYPIIPOTYKTa HA PHIHKE

5) OTCYTCTBHE CAaMOCTOSATEIHLHON OTBETCTBEHHOCTH

22. Kputepusmu oTHeceHHs K CyObEKTaM Majoro M CpeJHEro MpearnpruHIMAaTeIbCTBa B
TOCTUHUYHOH cdepe:

1) cTpykTypa ycTaBHOTO (CKIa0YHOTO) KaruTasia



2) nanmmuue HabmrogarensHoro coBeta wiu CoBeTa TUPEKTOPOB
3) cpenHsisi YMCIEHHOCTh PAaOOTHUKOB

4) BbIpyYKa OT peanu3aliy TOBapoB, paboT, yCIyr

5) GaaHCcoBasi CTOUMOCTb aKTHBOB

23. K mManbsiM rocTHHUIIAM OTHOCATCS IPEATPUATHS, UMEIOIIHE:
1) CPEHIOI0 YUCIIEHHOCTh paboTHHKOB 101-250 uenoBek
2) CPEIIHIOIO YHCIIEHHOCTh paOOTHUKOB A0 15 uenoBek

3) cpenHIO0 YHCICHHOCTHh paboTHUKOB 70 100 yemoBek
4) B CTpyKType YCTaBHOIO KamuTaja A0dI0 10 25% HOpUINYECKUX JIML, HE SBIJISIOIINUXCS

cyosexTamu MCII
5) B CTPYKType YCTaBHOTO KamuTana JOoJi0 A0 25% OpraHoB rocylapCTBEHHON BIIACTH H

HHOCTPAHHBIX IOPUINYICCKUX JIUI]
6) B CTPYKType yCTaBHOro Kamurtaia 1oito oT 25% no 50% ropuauueckux Jul, He

spisromuxcs cyobekramu MCIIT
7) B CTPYKType YCTaBHOTO Kamutaia 1ojito oT 25% mo 50% opranHoB rocyaapCTBEHHOM

BJIACTU 1 HHOCTPAHHBIX IOPUANICCKUX JIUIL

24.  CeteBoii Ou3HEC B Typu3Me Ha3bIBACTCS:

1) MapKETHHIOM

2) dpaHuaii3uHrOM

3) dopdeittuarom

4) JIEBEIIOTIMEHTOM

5) JIUBepcudUKamen

2 5. Yenex ¢paHuali3MHTOBOM JIEATEIHLHOCTH B CETEBOM OHM3HECE 3aBUCHUT, IJIABHOM

obOpazom, oT:

1) pacnonokeHus: TOCTUHUYHOTO MpeanpusaTHs-ppaHuaiizu

2) pacnonoxeHne rOCTUHUYHOTO MpeanpusITHs-(ppaHdaiizepa

3) yMmeHue MeHeKepa M0 MpoJiakaM TIOCTHHULBI-(DpaHYaii3u yOeKAaTh MOTEHIHAIbHBIX
rocTeu

4) pa3mep yCTaBHOTO KamuTalla TOCTHHHIIBI-(hpaHdaiizu

26.  CoBOKYHHOCTbH MpaB Ha OCYIIECTBICHHE TOCTUHUYHON JESTEILHOCTH 10/ TOPTOBOM
MapKo# (paHUaiizepa Ha3bIBACTC:

1) posLITH

2) bpanvaiizu

3) dbpanmmsza

4) KoHIIECCHS

5) mateHT

27.  Exemecsunble (PUKCUPOBAHHBIC TUIATEKHU 3a MPABO HCIIOIH30BaHUS (hpPAHIIU3bLI B

TOCTUHUYHOM OM3HECE Ha3bIBAIOTCS:

1) NayIIAJIbHBIN IJIaTEX

2) posuiTH

3) ¢ppanuaiizu

4) aHHyHTET

5) 6onycCHI

28. EnuHOBpeMeHHOE BO3HATpAXKICHUE 32 TPOJAKy (PAHIIU3EI B TOCTHHHYHOM OW3HECe
Ha3bIBaCTCS:

1) naymanbHbIN MIIATEX

2) posinTH

3) dpanuaiizu

4) aHHYyWUTET

5) 6onycCHI

29. [TepBoHauanbpHast CTOMMOCTD 37aHus TOCTHHHIIBI cocTaBisseT 1000000 pyO, rogoBas
HopMma amoptuzauuu 1%. 3ganue Haxomutcs B skcruryatauuu 10 ser. OcraTodHass CTOUMOCTh
3/IaHUS paBHA:



1) 900000.

2) 90%

3) 100000.

4) 10%

5) npyrast Benmu4nHa

30.  CereBas TOCTHHHIIA B OTYETHOM TOJy MOJyUYMJIa BEIPYUKY OT pEaHU3allH yCIyT B
pasmepe 60 miaH.py0. CpemaHeromoBoil OCTaTOK OOOPOTHOTO KamuTana Ha 3ToT mnepuoxa 100
MITH.py0. KonmndecTBo 000pOTOB, COBEPIICHHBIX 0OOPOTHBIM KalUTAJIOM, PABHO:

1)6

2)0,17

3) 700

4) 500

31. K mennenHno peanmzyeMbIM OOOpOTHBIM CpelCcTBaM (IO CTETICHH JIMKBUIHOCTH)
CETEeBOM MOCTUHUIIBI OTHOCSTCS:

1) JICHEXKHBIE CPEICTBA

2) JeOuTOpCKas 3a0JPKEHHOCTh

3) 3amacel rOTOBOM MPOIYKIUH, ChIPbsS U MAaTEPUAJIOB

4) KpaTKOCpOYHbIE (PUHAHCOBBIE BIOKEHUS

32. DproHomuKa B FOCTHHUYHOM MPEANPUITUN ONPEeIsieT:

1)oGmacTh 3HaHUN O IPUCTIOCOOICHUH K YEJIOBEKY CPEICTB MPOU3BOICTBA

2)pacxoJ HEPBHOW W MBIIMICYHON SHEPTHil MPU OTPAHUYEHHBIX (DYHKIHSAX UYEJTOBEUYECKOTO
opraHusma

3)obecnieueHre pabOTHUKAM COIEPKATEIHHOTO TpyAa

4)nudepeHIalmio CIOKHBIX SIBICHUI Ha IPOCTHIE U CII0KHBIE

33. K ¢pyHKIMOHATHPHOMY pa3JIeICHUIO TPY/Ia B CETEBON TOCTUHHIIE OTHOCST:

1)ipenmeTHOE

2)kBanupuKaIOHHOE

3)moneranbHOE

4)noornepamoHHOE

34. Ilpu pa3neneHuu TpyJa TOCTHHUYHOTO MPEANPUATHS UCIIONb3YOTCS TPAHULIBL:

1 )TexHonoruueckas, JKOHOMUYECKasi, ICUXO(PU3NOJIOTHUYECKas!, COLUAIbHAS

2)Mex1exoBasi, BHyTPUIIEXOBas, BHYTPUYYaCTKOBAs

3)dyHKUMOHATBHAS, CAMOOOCITY)KUBAaHUE, KBATH(PHUKAIIMOHHAS

35. CucreMa B3aUMOCBSI3U MEXKIY CIy:KO00i pa3melieHuss u OyxraiaTepuedl B TOCTHHHIIE
OTHOCHUTCS K:

1)k MexXI1IeXOBOM KOOTIEpaIiu

2)K BHYTPHIIEXOBOH KOOTICPAIINH

3)K BHYyTpUYy4aCTKOBOM KOOIEPLIUH

36. K ocHOBHBIM TpeOOBaHUSAM IUIAHUPOBKH pabOYero MecTa rOCTUHUYHOIO IPEAIpUSTUS
OTHOCHUTCS

1 )MUHMMAaJIBHOE pacCTOSIHUE NIepeMeIlieHH paboTHUKA

2)6e30nacHOCTh pabOThI

3)>KOHOMHOE HCTIONIb30BaHKUE paboueii riomanm

4)ronpko 1 u 4

99. [Ipon3BOACTBEHHAs MOLITHOCTh MPEINPUITHS  ITO

1 )MakcMManbHO BO3MOXHBIN TOOBOM BBIITYCK ITPOAYKIIMH

2)IaHOBBIN BBITYCK IPOAYKIIMH

3)akTrHyeckuii BHITYCK MPOTYKITHH

4)momaab NpeanpusTUs

37. CornacHo "Hopmam pa3pbIBOB U MPOXO0B B MEOIMPOBKE TOMEIICHHH JKUIIOM TPYTITHI B
rOCTUHHIIE" PacCTOsTHUE MPOX0/1a MEXKTY KPOBATHIO U CTEHON JOKHO COCTABIISTh

1)60-80 cm

2)30 c™m
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4)60 cm

38. 'omoBoii pexxuM TpyZa U OTAbIXa B CETEBOM MOCTHHULIE perilaMeHTUpPyeTCs

1)BHYTpEHHUM PACIIOPSIKOM OpraHU3alNH

2)3aKOHO/IaTEIbCTBOM

39. Ilepuoz BpabaTbIBa€MOCTH B Tpadyke JMHAMUKU PabOTOCIIOCOOHOCTH aIMUHHCTPAaTOpa
TOCTHHHUIIBI COCTABIISICT

1) 20 MUHYT

2) 40 MuHYT

3) 60 MUHYT

4)Bce U3 IepEUNCIEHHOTO

40. Hopma Ttpyna sto

1)xosmgecTBO pabouero BpeMeHH, HE0OX0IMMOE /1JIsl IPOU3BOACTBA €ANHULIBI IPOTYKIIUU

2)konn4ecTBO pabouero BpeMeHH, He00X0IMMOE ISl BBITOJTHEHUS OTIPEIeTIeHHON paboThI

3)3TanoH, ¢ KOTOPBIM CPAaBHUBAIOTCS (PAKTHUECKUE 3aTPAThl BDEMEHU

4)Bce U3 EepEUNCIEHHOTO

41. HopMupoBaHHe TpyAa B CET€BOM FOCTHHUILIE HE UCTIONB3YETCs IPH

1)ucurcnenuu GpoHaa 3apabOTHOM MIIATHI

2)omnpeneneHnu ce0eCTOMMOCTH MTPOAYKLIUU

3)yCTaHOBJIEHUH JUIUTEIBHOCTH POU3BOACTBEHHOIO IIUKIA

4)HUYETO U3 TIEPEUUCICHHOTO

42. Hopma BeIpaOOTKHM TOPHUYHON YCTaHABIUBAET

1)o0BbeM paboThI, KOTOPBIM TOPHUYHAS JOJKHA BHITIOJTHHUTH 32 €IMHUILY padovero BpeMeH!

2)o0BeM paboThl, KOTOPBII FTOPHUYHAS JOJDKHA BBIIOJHUTH HA €IUHULIE 000PY0BaHUS

3)BenuunHy 3aTpaT paboyero BpeMEeHH Ha BBITIOJTHEHUE €TUHHIIBI paboThI

43. Ecnu yacoBasi HOpMa BbIpaOOTKH (HampuMmep, oOCIyKMBaHUS KIMEHTOB B Oape) paBHa
20, To HOpMa BpEMEHU

1)oOpaTHO TIpOTIOPIIMOHATIEHA HOPME BBIPAOOTKH

2)pasHna 0,05

3)paBHa 3 MHH.

4)Bce U3 MepEUUCICHHOTO

44.  dotorpadus 3T0 KaKk METOJl U3yUeHHs paboyero BpeMeH!

l)npu momom (UKCAMM BCEX JAHHBIX, XapaKTEPU3YIOIUX HX MPOJOJKUTEIBHOCTh H
CTPYKTYpPY

2)npu noMoIy (pUKCALUU [UKINYECKA TOBTOPSIOLIMXCS 3JIEMEHTOB OINEPATUBHON pabOTHI

3)npu momMomM (UKCAIMK OTICIBHBIX 3JEMEHTOB IOATOTOBHTEIBHO-3aKIIIOUNTEIEHON
paboThI

4)ripu noMoIu GpuKcanuy paboThl IO 00CITYKUBAaHUIO pabovero Mecra

45. Kos¢dpuuneHT none3Horo HCMosib30BaHHUS TOCTUHHUYHOTO O0OpYHIOBaHUS
olpenensercs: Kak

l)oTHOIIEHHE CyMMapHBIX 3aTpaT BpEMEHH (TIOArOTOBUTEIBHO-3AKIIOYUTEIBHOTO,
OTIePaTUBHOTO, OOCTYXKMBaHUsI pabouero MecTa, Ha OT/IBIX, TEXHOJIOTHIECKUX TIOTEPh) KO BPEMEHU
HaAOJIFOICHUS

2)OTHOIIEHHUE MOTEPh BPEMEHHU MO OPraHU3alMOHHO-TEXHUYECKHM MPUYMHAM KO BPEMEHHU
HaAOJIFOIEHUS

3)oTHOIIIEHHE ONIEPATUBHOTO BPEMEHHU KO BPEMEHU HAOIIIOICHHS

46. YcTaHOBHTE COOTBETCTBHE MpOdeccHid MO0 BUAAM Ka4eCTBEHHBIX XapaKTEPHCTUK B
CETEBOI TOCTUHULIE:

1) paboune

2) MJIAAIIANA 00CITYKUBAIOIIIUHA TTEPCOHAIT
3) PYKOBOIUTENHU

4) CHCIHAINCTHI

5) CITy>Kalue



A) Oyxranrepsl, FOPUCTHI

B) xaccupsl, 3KCIIEAUTOPHI, CEKpeTapu

C) ropunuHsble, O(QUIIMAHTBI, BOIUTEIN aBTOOYCOB

D) rnaBHBII HHXEHED, II1aBHBIA OyXranTep, 3aBeIyIOIni
E) nBopHuKH, yOOPIITHUITHI

47.  Knaccugunupyiite Kaapsl 0 COCTOSHHUIO B IITATE:
1) mTaTHbIE (TOCTOSIHHBIE) PAOOTHUKHU

2) COBMECTUTEITH

3) BpPEMEHHbBIE PAOOTHUKHU

A) HaHUMAIOTCS JJI ONPEAEIIEHHOTO 00beMa padoT, BEITIOJIHSIOT PabOTy MO JOTOBOPY

B) npusnekarorcs o Mmepe HEOOXOJUMOCTH, PaOOTAIOT MO BHIIMCKAM U3 TPYA0BONW KHUKKH

C) mocTostHHO paboOTarOT B OpPraHU3AllMHM, MX TPYHAOBHIE KHIDKKA HAXOJITCS B OTIeEINe
KaJpoB

48. OCHOBHBIE YCIIOBHS COBMEILIEHHS TPO(HECCHii B TOCTUHUIIE

1 )roniHas 3aHATOCTD

2)00IIHOCTb CONEPKATETBLHOCTH TPYAa

3)0THOBPEMEHHOCTH BBIITOJHEHHS COBMEIIAEMBIX (PYHKIUI

4)HMYero U3 NepeyrcICHHOTO

49. BoiaensoT cieayromuye BUIbl COBMEIeHHs Tpodeccuii B TOCTUHULIE

l)nonHOE, YaCTUYHOE, CMEKHOE, BTOPUYHOE

2)MOJHOE, YACTUIHOE

3)cMexHOe, BTOPUYHOE

4)HMYEro U3 NepPEeYUCICHHOTO

50. [lITaTHOE pacniMcaHue — 3TO MPABOBOM aKT, pErIaMEHTUPYIOIIIHIA:

1) 1OJKHOCTHOM cOCTaB, YNCIEHHOCTh M JIOJPKHOCTHBIE OKJIa bl paOOTHUKOB

2) ¢yHK1IMY, TpaBa U 0053aHHOCTU COTPYIHUKOB OpraHU3aI[u1

3) byHKIMY, TpaBa ¥ 00s13aHHOCTH OPTaHU3AIHH

51. Crenensr oBianeHuss paOOTHHKaMH TOW WM WHOW mpodeccuel, oTpakaemas B
KaTeropusx M pas3psaax, Ha3bIBaeTCs:

1) Knaccudukanueit

2) JloKHOCTHBIMU 00S3aHHOCTSIMU

3) [IITaTHBIM pacniucaHuEeM

4) KBaM(pUKamen

5) KanpoBbiM cocTaBOM NpeAnpusiTus

52. Jnst pa3paOOTKH AOJKHOCTHBIX MHCTPYKIHH MepcoHana B B FTOCTHHULIE PEKOMEHIYEeTCs
NPUMEHSTD:

1) Enunbiii TapudHO-KBAIMPUKAIIMOHHBIN CIIPaBOYHUK

2) Kpanudukanronssie TpeOOBaHUS K OCHOBHBIM JOJDKHOCTSIM PaOOTHUKOB
TYpUHTYCTPHH

3) CrnpaBOYHUK TOTKHOCTHBIX HHCTPYKIIUMA

4) O0s13aHHOCTH TIEpCOHANIa B TOCTUHUYHOM IPEIIPUSUT

5) I'OCT

6) [TpodeccruonanbHbie cTaHAAPTHI

53. K 10noaHUTENBHBIM YCIOBUSM TPYOBOTO JOTOBOPA OTHOCUTCS

1 )xapakTepucTuKa yCIOBHM Tpyaa

2)UCIBITaTEIbHBINA CPOK

3)pexxuM Tpyaa

4)IOTIOTHUTEIIbHBIC HAJJOABKH

54. JToroBopsl mojapsifa, NOPyYeHUs, apeHAbl MPU OCYLIECTBICHUU JEATEIbHOCTH CETEBOM
TOCTHHHIIBI PETYITUPYIOTCS

1) Tpynoseim Kogexcom

2) I'paxxnanckum Konexcom

3) Bce u3 nepeuncinenHoro



55. VYBosbHEHHE 10 UHUIMATUBE aIMUHUCTPALUUA B CETEBOW M'OCTUHULE IMPUMEHSETCS IIPU
HEsIBKE BCIIEJICTBME BPEMEHHON HETPYI0CTIOCOOHOCTH OoJiee

1)2-x mecs1eB noaps

2)3-X MeCsIIEB OAPST

3)4-x MecsIeB moIpsi

4)5-Tn MecALeB NOApsA

56. IlpomomxuTenbHOCTh pabodeil Hemenw Juisi pabOTHUKOB B Bo3pacte 15-16 et
COCTaBIIsIeT He OoJiee

1)24 vacoB

2)36 yacoB

3)40 gacoB

4)41 ygac

57. llpu omnate paboThl B Npa3JAHUYHBbIC ITHHU JI€HEXHas KOMIEHCAIUsl MOXET ObITh
3aMEeHEHa JAPYTUM JIHEM OTAbIXa

1)ro cornacuto paboTHUKa

2)0e3 cormacus pabOTHUKA

58. K dakropam, Biustonum Ha MPOU3BOIUTEIBHOCT TPY/1a B TOCTUHHIIE, OTHOCSTCS:

1) dbong0OTIAYA

2) N3MeHeHune apeHIHOM I11aThl

3) OcHarieHrne HOBBIM 000py/I0BaHUEM

4) MCUXOJOTUYECKUN KIIMMAT B KOJUICKTUBE

5) YKpeIUJIeHUuEe AUCIUIUIMHBI TPY1a

6) IIpuMeHeHre METOA0B HOPMUPOBAHUS TPyJa

59. Omnata Tpyma, IpH KOTOpOW paOOTHHK TMOJydaeT 3apabOTHYIO TUIATy B
3aBHCHMOCTH OT KOJIMYECTBA OTPaOOTaHHOTO BPEMEHHU U YPOBHSI €r0 KBAIM(DUKAIINH, HA3BIBACTCS:

1) JononHnrenpHas

2) CrenbHast

3) AKkopaHast

4) MTOBpPEMEHHAas

6 0 . Omnata paOOTHHUKY BBIHY>KJICHHBIX MPOM3BOACTBEHHBIX MPOCTOEB B TOCTHHHIIC

OTHOCHTCS K CIIEYIOIIEMY BUIY 3apaOOTHOMN TUIATHI:
1) normomHUTENBHAS
2) cnenbHas
3) akkopaHas
4) moBpeMeHHas

61. [To cOBOKYITHOCTBIO 3aTpaT Ha MPOU3BOJICTBO M PEATHM3AIMIO TOBAPOB/YCIYT B
TOCTUHUYHOM NPEINPUATHH, BRIPAXKCHHBIMH B JIEHEXKHON (hopMe, MOHUMAIOT:

1) PenTabensHOCTD

2) Bripyuky

3) ce0eCTOMMOCTh

4) [Tpu6bLIH

5) DOH/T0EMKOCTH

62.  Pacuer cebecTonMOCTH TOBapOB/yCIyT B TOCTHHHIIEC TO3BOJISIET:

1) Omnpenenutsb 6a3y a1 GOPMHUPOBAHUS LIEHBI

2) OnpenenuTth TPyA0EMKOCTh TPOU3BOJICTBA U PEATU3ALINU

3) OCYLIECTBUTH yUET U KOHTPOJIb 3aTpar

4) Omnpenenutb 00bEM pear3ayi TOBAPOB/yCIyT

63. JIOKyMEHT, COCTaBJIIEMbIN B IIEJISIX OMpEEICHUsT O0IIeH CyMMBI 3aTpaT B CETEBOM

TOCTHHUIIE, HA3bIBACTCS:
1) kanpKymsiMs 3aTpaT
2) cMmeTa 3aTpar
3) mwraTHOE pacnycaHue
4) 00BEKT KAJIbKYJIUPOBAHUS



64.  CmerHas ce0ECTOMMOCTD TOCTUHHIIBI OTPAXKALT:

1) 3aTpathl, CBA3aHHBIC C TPOU3BOCTBOM OT/ICIBHON KaIbKYISITHOHHOW €TMHUIIBI
2) 3arpaThl, CBSI3aHHBIE C pean3alueil OTJEIbHON KaNbKyISIIMOHHON €IUHUIIBI

3) COBOKYIIHBIE 3aTpaThl HAa IPOU3BOACTBO U PEATU3ALUI0 TYPUCTCKUX YCIIYT

65. MakcruManibHas 1IeHa YCIyT pa3MEIeHUs] B TOCTUHHIIE OINPEeIIeTCs:

1) npennoxennem

2) cripocom

3) uznepKKaMu

66.  HanieHy B ceTeBOI TOCTHHUIIE BIHSIOT CIEAyIOIUE (PAKTOPHI:

1) ce30HHOCTH MIPEAOCTABICHUS YCIYT

2) BUJ pa3MelIeHus

3) mpou3BOAUTENBHOCTD TPY/la MEHEKEPA 110 MPOJIaxam

4) ¢popma obciykuBaHUS (MHIUBUTy JTBHAS/TPYIITIOBAS )

5) rpaduk paboThl TOCTUHUIIBI

67. CKHIKM C LIeHbl B CETEBOM TOCTHHMIIE , CTUMYJIUPYIOLIUE OIIaTy 3a YCIyTy
HAJIMYHBIMU B BUJIE aBaHCa, HA3bIBAIOTCS:

1) onToBBIE

2) ce30HHbIE

3) CKOHTO

4) MbroTHHIC

5) byHKIIMOHAIbHBIE

68.  bamancoBas npuObLIb B CETEBOM FOCTHHHULIE — 3TO:

1) uncTast mpuOBLIIF MUHYC HAJIOTOBBIC TJIATEKH

2) BajoBOM A0XOJ (BBIpYYKa OT peau3alii) MHHYC BaJOBbIE 3aTPaThI

3) BanoBO# 10X0A (BBIpyYKa OT peajan3alii) IJI0C BaJIOBbIE 3aTPAThI

69.  ®oHJ HaKOIIEHUS, 00pa3yeMblil 3a cueT NpUOBLIN, UCIIOJIb3YETCS:

1) Ha pa3BuTHe Ou3HEcCa

2) Ha (puHAHCUPOBAHUE COIMATIBHBIX HYX TOCTHHHUIIBI

3) Ha OKa3aHHe MaTepPUAIHLHON MOMOIIY COTPYAHUKAM TOCTHHUIIBI

4) Ha MOKpbITHE OATTAHCOBBIX YOBITKOB

70. PentabenbHOCTH POk — 3TO COMOCTABJICHUE:!

1) npuOBLTH U BBIPYYKU OT pealin3allii TOCTUHUYHBIX YCITyT

2) npuObUIK U 3aTpaT Ha MPOU3BOACTBO TOCTUHUYHBIX YCIYT

3) mpuOBLIN M YOBITKA MO pe3ybTaTaM JAeSTETbHOCTH TOCTHHHIIBI

4) 3atpaT ¥ MPUOBUIH HA IPOU3BOACTBO TOCTUHHUYHBIX yCITyT

71.  Pa3zamna mexay BeIpyukoi ot peanmusanuu (6e3 HJIC) u 3arparamu — 310:

1) BasmoBO# 10X0/T OT peaaTnu3ainuu

2) penTabenbHOCTD

3) mpuOBLIL OT peanu3auu

72. OTHomeHUe MPUOBUTH K TEKYIIMM 3aTpaTam — 3TO:

1) BasioBO# 10X0/1 OT peaanu3aluu

2) peHTabeNnbHOCTh 3aTpaT

3) cebecTOMMOCTh YCIyT

73. Hanor (HAC), BxirOYeHHBIN B LIEHY TOCTUHUYHOM YCIIyTM M OIUIaYMBaEMbIil B
KOHEUYHOM CYeTe NMoTpedureneM, KiaccuGuIupyeTcs Kak:

1) Hanor ¢ HaceneHus

2) MecTHBII

3) KOCBCHHBIH

4) npsmoit

74. OTU CUCTEMBI HAJIOTOOOJIOKEHNS MPUMEHSIOTCS NMPEUMYIIECTBEHHO K CyObeKTam
MaJioro U CpeHEro TOCTHHUYHOTO Ou3Heca:

1) B BUjie HaJlora Ha BMEHEHHBIN JI0XO]]

2) o01asi cucTemMa HaJIor000JI0KEHUS



3) ympoiieHHas CHcTeMa HAIOr000I0KeHUS

75. CeTeBbIM TOCTHUHHMIIAM PA3PELICHO MPUMEHSATH TOJIBKO JaHHYIO CHUCTEMY
HAJIOr000I0KEHUS:

1) ynpouenHas

2) obmrast

3) B BuJE Hajora Ha BMEHEHHBIHN 10X0]

76. [locTrHUIIBI, B KOTOPBIX JIOJISI YUACTHsl IPYTUX OpraHU3aluii coctaisieT 6onee 25%,
BIIPaBE MPUMEHSTH TOJIBKO 3Ty CUCTEMY HaJIOTOOOJI0KEHHUS:

1) ynpoieHHas

2) obmrast

3) B BUJIe HaJIora Ha BMEHEHHBIH 10X0/

77. locTuHMIIBL, B CTPYKTYpe KOTOPBIX UMEETCS MTOpPHBINA OM3HEC, BIpaBe MPUMEHATh
TOJIBKO ATY CUCTEMY HAJIOr000JI0KEHUSI:

1) ynpoieHHas

2) obmrast

3) B BUJIe Hajora Ha BMEHEHHBII 10X0

Kpamxue memoouueckue yxazanus

TecToBble BOMPOCHI MO3BOJIAIOT IPOBEPUTh 3HAaHUSA CTyAEHTa MO JAMCLUUILIMHE
(MCTIONB3YIOTCST Ui TPOBEICHHUS WTOTOBOTO TECTHpOBaHUs). [l TMOArOTOBKHM K TECTY
PEKOMEHI0BaH MaTepHall JIEKIIMOHHBIX 3aHATUH, a TAK)KE OCHOBHASI M JIOTIOJIHUTEIbHAS IUTEpaTypa
(ciCcOK JTUTEpaTyphl IPEICTABIICH B paboueii mporpaMMe JUCITUTIITNHBI).

Ilkana oyenxu

Onenka Bamnel Onucanue

5 20 CTyzeHT OTBETUII Ha HE MeHee, ueM Ha 91% npaBuiIbHO.

4 16 CTyzeHT OTBETIII Ha HE MeHee, 9eM 76% BOIPOCOB NMPaBIILHO

3 12 CTyeHT OTBETUJI Ha HE MEHee, yeM Ha 61% BOIpOCOB NMpaBUILHO
2 CryneHT oTBeTIII HA HE MeHee, ueM Ha 40% OTBETOB MPaBHILHO

1 4 CryneHT oTBeTHI MeHee, ueM Ha 50% BOIpOCOB IIPaBUIIBHO

5.3 Ilepeuens TeM pedepaToB

1. UcTopus pa3BuTHs TocCTHHUYHOU nuHAYycTpuu B EBpone, Amepuke, Poccun.

2. Ponb ¥ 3HAYMMOCTB Pa3BUTHS TOCTHHUYHBIX CeTel B cpepe yCIyr.

3. dakropsl, BIUAOLME HA POPMUPOBAHUE U PA3BUTHE PhIHKA TOCTUHUYHBIX CETEH.

4. UHaycTpusi rocTEIpUMMCTBA B MHpE: IOHATHE, pPOJIb, CYIIHOCTb, UCTOPHUS Pa3BUTHI,
OCHOBHBIE CEKTOpA U UX XapaKTEPUCTHUKA.

5. I'moGasibHble TEHJEHIMH, MEPCHEKTHBBI PAa3BUTUS M HOBBIE TEXHOJOTHMH B Pa3BUTHH
TOCTUHWYHBIX CETEH.

6. lunaMuka pa3BUTHs TOCTHHHYHON MHAYCTpuHU B Poccuu u 3a pyoexom.

7. AHanM3 U XapakTepUCTHUKA 3apyOeKHOW M POCCHICKON KiacCU(UKAUN MOCTHHUYHBIX
ceTell (MPUHLMIIBI U KPUTEPUH IO CTaHAapTaM OOCITYKUBAHHUS).

8. 3apyOe)KHBIN U POCCUMCKUN PEUTHHT TOCTHHUYHBIX CETCH.

9. Poccuiickue TOCTUHUYHBIE CETH: IOHSATHUS, MWCTOPUS PA3BUTHS, IPUHIUIIBI
(bopMUpOBaHUS, PEUTHHT.

10. 3apyOexHble TOCTMHHYHbBIE CETH: IOHATUS, MWCTOPHUS pPa3BUTHs, IPUHIMIIBI
(dbopMHpOBaHUs, pEHUTHHT.

11. OpraHn3anuoHHas CTPYKTypa YIPAaBIEHUS TOCTUHUYHBIMH CETSMM: IIOHATHA,
CXeMaTHUYeCKoe H300pakeHue, OoOlIre MPUHIUMBI MOCTPOCHUS U COAEP)KAaHUS M COBPEMEHHBIH
noAXoJ K (POPMUPOBAHUIO CTPYKTYP YIIPABJIEHUS TOCTUHUYHBIMH CETSMHU.

12. OcHoBHblE CiyKObl TOCTHMHHL[ B CTPYKType TOCTHHHUYHBIX CE€T€ll M yCIyrH,
OKa3bIBa€MbIC B HUX: 3HAUCHHE, BUJbI U UX XapaKTEPUCTUKA, aHATIH3 PAOOTHI.

13. BpoHupoBaHue MeCT U HOMEPOB B TOCTUHUYHBIX CETSAX: Ha3HaueHue, (PyHKIUHU, COCTaB,
0COOCHHOCTH pabOTHI.



14. TlpeanpusiTus mNHUTaHUS B TOCTHHUYHBIX CETAX: KiIaccu(UKauusi, BUABI U HUX
XapaKTEPUCTHKA, TPUHIUITBI (YHKIIMOHUPOBAHUS U 0COOCHHOCTH OpTraHH3aIlnH.

15. Ksamuduxanmonneie TpeOOBaHUS K OCHOBHBIM JOJKHOCTSM paOOTHUKOB B
TOCTHHUYHBIX CETHX.

16. [TocTpoeHne KOPIOPATUBHBIX CTAHJAPTOB B TOCTUHUYHBIX CETSX.

17. Pa3paboTka opraHu3alliOHHON CTPYKTYPBI YIIPABICHHUS B TOCTUHUYHBIX CETAX

18. CocTaBneHne cxeMbl OpPOHHPOBAHUS HOMEPOB B TOCTUHHIIE JISi TPYIIITBI HHOCTPAaHHBIX
TYpPUCTOB.

19. Bunel, MeTonasl M aHaIM3 BIMAHUS TOCTHMHHUYHBIX LENed Ha COBEPIIECHCTBOBAaHHE
JEeSITeTHHOCTH TOCTHHUYIHBIX TIPEITPUSTHIA.

20. Ilpu3Haku 1 aHanu3 KilacCU(PHUKAIIN CPEACTB pa3MEIIeHHs] B TOCTUHUYHOW UHAYCTPUH.

Kpamxue memoouueckue ykazauus

CryneHt BbIOMpaeT Temy pedepara Ha cBoe ycMmorpeHue. Ilocie BrIOOpa TEMBI CTYIEHT
NPUCTYIIAET K U3yYEHHIO HHPOPMALIMOHHOTO MaTepuana. Beck coOpaHHbI MaTepuan ob6o0uaercs
U aHAJIH3UPYETCS.

O6wem pedepara 12-15 crp. Pabora BeImonHsieTcs Ha auctax Gopmatr A4, mpudt Times
New Roman, pasmep mpudpra Nel2. OdopmieHue ITODKHO COOTBETCTBOBATH TPEOOBAHUSIM
cranaapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpeGoBaHusi kK OpOpPMIEHHIO TEKCTOBOI 4acTU
BBIMMYCKHBIX KBaTU(UKAIMOHHBIX PabOT, KypCOBBIX paboT (MPOEKTOB), pedepaToB, KOHTPOIbHBIX
paboT, OTYETOB IO MPAKTUKAM, JJAOOpaTOpHBIM padotam». CTpyKTypa pedepaTa: TUTYIbHBINA JTUCT,
coJiep)KaHue, BBEJCHUE, OCHOBHAS 4YacTbh, 3aKIIOYEHHE, CIIMCOK MCIOJIb30BaHHBIX UCTOYHHUKOB (HE
meHee 10 MCTOUHUKOB). VICTOUHMKHM pacriojiaraloTcsi B MOPSJKE IMOSBICHUS B TEKcTe (a HE IO
andasury). [Ipu s3Trom He MeHee 80% HMCTOYHUKOB JOJDKHBI OBITH HE cTapie 5 yieT. O0s3aTeTbHbIM
TpeOOBaHUEM IPH BHINOJHEHUHN pedepara SIBISETCS OPUTMHAIBHOCTh TeKCTa - He MmeHee 50%.
3ammra pedepara B BHJIE IyOIUYHOTO JJOKIAAa Ha 5-7 MUHYT C MPE3EHTALUEH.

IlIxana oyenku

Ornenka Bamsr Onucanne

CryzeHT BBIpa3ui CBOE MHEHHE 110 COPMYJIMPOBAHHON TeMe U apryMeHTHpoBai ee. [IpuBeneHst 1
AHHbIEC OTCYECTBCHHOM M 3apyOS)KHOMN JIUTEPaTyphl, CTATUCTHYECKUE CBEICHHS, HHPOPMALKS HOPM
aTUBHO-NIPABOBOro xapakrepa. CTY/ICHT 3HAET U BIIaICeT HABBIKOM CAMOCTOSTENILHOI HCCIe0BaTe
JIbCKOW paboTHI [0 TEME HCCIIeIOBAaHNUS; METOJaMH U IIPUEMaMHt aHaIM3a TeOPETHYESCKUX W/YIIH TIp
AKTHYECKHX aCTIEeKTOB U3ydaeMoi obnacTu. QakTHIeCKNX OMMOOK, CBSI3aHHEIX C IIOHUMAHHUEM IIPO
Osemsbl, HeT; Tpadudecku pabora oopmIICHA TPABHIBHO.

Pabora xapakTepu3yeTcsi CMBICIIOBOI LIEIBHOCTBIO, CBI3HOCTBIO M ITOCIIEA0BATEIBHOCTEIO H3JI0KEH
Ust; IOYILIEHO He OoJiee 0HOH OIIMOKU PH 0OBSICHEHUH CMbICIIA WITH COJEpKaHUs podieMsl. J{i
4 20 sL apryMEHTAIMU IPUBOASATCS JaHHBIC OTCUECTBECHHBIX U 3apyOeKHBIX aBTOpoB. [IponemMoncTpupon
AHbI UCCJIIENOBATC/IbCKUE YMEHUSI 1 HABBIKH. DakTHYECKUX OIJ_II/IGOK, CBsA3aHHBIX C IOHUMAHHUEM 11D

o06JieMEl, HeT. JIomyIeHs! OiHa-Be OIIHOKH B 0(OPMICHUH pabOTHI.

CTyIeHT IPOBOJUT AOBOJIBHO CaMOCTOSTENIbHBIIT aHAJIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIINX I
3 10 pobiieMbl; TOHMMaeT 6a30BbIe OCHOBBI M TEOpETHUECKHEe 000CHOBaHUS BRIOpaHHOU TeMbl. [IpuBiey
€HbI OCHOBHBIE HICTOYHHKH II0 paccMaTpuBaeMoii Teme. Jlonmymeno He 6oiee IBYX OMIMOOK B CMBIC
JIe WIK COAEPKAHUH MPOOIEeMbl, 0)OPMICHUN pabOTHI.

Pa6ora MpeaACTaBIIACT coboit Hepec1<a3aHHLn71 WJIA ITOJIHOCTBIO HepeHHCﬁHHLIfI I/ICXO,I[HI)Iﬁ TeKcT 0e3
KakKuX OBI TO HU OBLIO KOMMCHTApHUEB, aHaI13a. He PpacKphbITa CTPYKTYpa U TCOPETUICCKAaA COCTABII

2 5 N
sfoIas TeMbl. JlomyImeno Tpu uiu 6oiee Tpex OmMOOK B CMBICIIOBOM COJEPKaHUH PACKPBIBAEMOM
npo06ieMbl, B 0pOpMIICHUN pabOTHI.

Pabota npencraBmuser coboil nepecka3aHHbIN WM MOJHOCTHIO IIEPEMUCaHHBIN HCXOTHBIN TEKCT 0e3

1 0 KakuX ObI TO HU OBLIO KOMMEHTapHUEB, aHAIN3a, 00 podiieMa He pacKpbITa, IHOO 3aJaHue HE B

BIITOJIHAJIOCH.

5.4 Ilpumep pa3HOYPOBHEBBIX 32124 M 3aaHMI{

3aoaua 1

Pacnipenenute mponmopuMOHANBHO  IMOCTOSHHBIE — 3aTpaThl 3a IUIAHOBBIA — HEPUOJ
JIESTEIIBHOCTH CETEBOM TOCTUHULIBI IIPU YCIIOBUH, YTO:

1. [TnanoBBIi rOAOBOM 00bEM MOCTOSHHBIX 3aTpat cocTaniseT 10 000 000 pyo.;

2. KonnyecTBO rOCTUHUYHBIX HOMEPOB — 40.

3. Homepa mnepBoii kateropuu: Ilepemennbie 3atpatsl 20 000 py6. OOBbem mnponax



100 HOMEpOB B MecsII]

Homepa xareropum «Ctanmapt»: Ilepemennsie 3atpatel 7000 py6. O6wmem mpomax 40
HOMEPOB B MECHIII.

Howmepa kareropun «Komdopt» : Ilepemennsie 3arparer 50 000 py6. O6wem mpomax 20
HOMEpOB B MECHIII.

3aoaua 2

Omnpenenute CyMMBI OILIATHl TPyAa aIMHUHHCTPATOpa TOCTUHHIBI K HAYUCICHUIO M K
nosrydeHuto 3a MapT 2017 r. mpu ycnoBuH, 4To UM OTpadoTaHo 10 cMeH, MPOIOIDKUTEILHOCTh
KaKI0W cMeHBbI 12 yacoB. YCIIOBHS OIUIATHI: MOBPEMEHHO-IPEMUANIbHAS OIJIaTa, OKJIaJ COIIACHO
mTaTHoMYy pacrmcanuio coctabisger 20 000 py0., morutara 3a ctax pabotel 15%, mpu ormiate
YUUTBHIBAIOTCS JalbHEBOCTOUYHBIA Kod(hduumeHT u HagdaBka. OOmui npeMuanbHbIA  (OHI
rocTHHUIBI 3a Mecan coctaBisieT 400 000 py0., U3 KOTOPOro Ha JOJTI0 aAMHUHHUCTpaTopa (JIMYHBIN
BKJIaJ] B Pe3yJIbTaThl TOCTHHUIIBI) npuxoautcst 10%. Paccunraiite oOuiue 3aTpaThl Ha OIUIaTy TpyAa
aJIMMHHCTPATOPA C YUYETOM OIUIATHI CTPAXOBBIX B3HOCOB.

3aoaua 3

[IpennoxuTe MOMUTUKY LIEHOOOpA30BaHUs AJIi TOCTUHUYHOM CEeTH, €CIIu:

— TeMIIbI Pa3BUTHS OTPACIEBOTO PhIHKA CHIKAIOTCS;

— CYLIECTBYIOT ONpE/IeNIeHHbIE 0apbephl BX0/1a Ha PHIHOK;

— TUI KOHKYPEHIIMH — HECOBEPILIEHHAS! KOHKYPEHIIHUS;

— BBICOKas JIACTUYHOCTD CIpOCa Ha TOCTUHUYHBIE YCIIYTH;

— JI0J1s1 PBIHKA yCIIyT rocTUHUYHOM ceTu 10%);

— IPOJAXKU Ha PHIHKE MOABEPKEHBI CE30HHBIM KOJIEOaHUIM;

3aoaua 4

CdopmupyiiTe TUIaH TOBapHBIX 3aMacoB B CETEBOM pPECTOpaHe, €CIH CTOUMOCTD
UCIIONIE3YEMOTO CBIPhs B eHb 20 ThIC. py0, YacToTa MOCTaBKU 5 IHEH, BpeMsl HAXOXKIEHUSI TOBapa
B IIyTH | J1eHb, BpICTaBOUHBIH 3anac B 0ape 40 Toic.py0. Onpenennure 00beM MONOTHEHUS TOBAPHBIX
3amacoB, CpPeIHUN COBOKYMHBIA TOBapHbIN 3amac. Kak M3MEHUTCS TOBapHBIM 3amac, eciu CpPOoK
ucnosb3oBanus 20% ChIpbs COCTABUT 2 THS?

3aoaua 5

CereBoil pecTOpaH peUIMJI TMPOBECTH PEKIAMHYI0 KaMIaHUIO 10 TPOABMKECHUIO
JIOTIONIHUTEbHBIX ~ yclIyr KedTepunra. Ilo pacderam »93Ta yciayra MO3BOJIMT — YBEIUYUTH
JIOTIOJIHUTENBHO mnpoaaxku Ha 20%, HO MpuUBEOET K POCTY CpeIHUX wuzlaepxkek Ha 12%.
Cymectytomuii 06beM nponax B kape — 3000 6mron B aenb. CpenHsis nena ogHoro 6mona — 200
py6. Cpennue wm3aepxkku — 150 py6. Omnpemenute mnpenanonaraeMpleé HW3MEHEHHUS BBIPYUKH,
U3JIep>KeK, BaJOoBOW MpUOBLIH. MIMeeT 11 CMBICT HECTH JOTOJHUTEIBHBIE PACXO/IbI M0 PEeKIaMHOM
KamMmnaHuu?

3aoaua 6

Paccunraiite mopor peHTabenbHOCTH U 3amac (PUHAHCOBOW YCTOMYMBOCTH TOCTHHUYHOTO
NPENNpUITHSI, €ClIM BbIpyYKa OT peanu3aluuud TypoB coctaBuwia 14 202 Teic. pyO., mosHas
ce0eCTOMMOCTh peain30BaHHbIX ycuyr 13 453 Tteic. py0., cymma mepeMeHHbIX 3aTtpar 4113 Teic.
py0., cyMMa noctosiHHbIX 3aTpat 9340 Teic. pyo.

3aoaua 7

Paccuwnraiite cpeanuii pa3mep CKUIKA HOMEPOB KaTteropuu «JIIoKcy» 3a MapT ImpH yCIOBHH,
yro 10 HOMepoB/mHel Obuio mpomaHo mo akmuu «CemeilHble nHeHHOCTH» — ckuaka 20%, 9
HOMEpOB/AHEN ObLIO MPOJIaHO MO TYPUCTCKUM OoHycam «Voyage+» — ckuaka 10% u 4 Homepa/nus
ObLIO MPOAAHO M0 npeiickypanTHoi ctoumocTt 6000 pyO.

3aoaua 8

CocraBsre IUIaH pearn3aliuy TPOIYKIIMH CEeTeBOM TOCTUHUIIBI Ha TEKYIIHM roJ ¢ pa30uBKoit
o kBapranam. VcxoHbIe TaHHBIE:

1) Ha Texkymui ToA HaME4YeH MPUPOCT 00bEMa pealin3alluid B CTOUMOCTHOM BBIPaKEHUU HA
15%;

2) TOCTUHUYHBIA OWU3HEC MMEET CE30HHBIA Xapakrep. JlaHHBIE MO MPEABIIYIIMM TOoJaM
MIpeACTaBICHBI B Ta0nuIle (ThIC. py0.). icxomHbIe TaHHbBIC:



Mepriosst Pearnm3arys npoLyKINK TOCTHHHYHOTO MPEATIPUSITUSL
1 rox 2 ron 3 ron

Con 18 900 19 600 13 900

[ kBapran 2600 3200 2200

II xBapTan 5000 4900 3000

[11 xBapTan 4800 5600 4300

[V kBapTan 6500 5900 4400

3aoaua 9

Bripyuka oT peanuzanuu NpOAYKIHUUA U YCIYT CETeBOW TOCTHHHIIBI 32 OTYETHBIA MEPUOJ
cauzmnachk ¢ 37 399 teic. py0. mo 34 505 ThIC. pyO. MpU yMEHBIICHUH KOJHMYECTBA MPOJIAHHBIX
HomepoB/aHel ¢ 25 047 no 19 674. CpenHecnricoyHasi YMCICHHOCTh MEPCOHANa B TOCTUHUIIE 32
ATOT K€ MepHoj yBenuymiack ¢ 69 no 72 denoBek. PaccumrailiTe KOMILUIEKCHBIM TOKa3aTelb
JUHAMUKA YQPEKTHBHOCTH TPYAa Ha MPEIIPUATHH.

3aoaua 10

JlaHHBIE CIpoca Ha YCIYIH CET€BOM TOCTHUHUIBI XapaKTEPU3YIOTCA CIECAYIOUMU
MMOKA3aTEIISIMH:

[{ena pasmernienus, pyo. KoinuecTBo npopax B Mecsll, €.
4800 130
4200 160
3800 180
3500 200

Hauepture xpuBble cripoca U KpuByl0 oObeMa npojax. Onpenenure onTUMaibHYIO LEHY
nocemeHuss pecropana. [Ipu kakoil BenuunHe KOI()PHUIMEHT EHOBOW AIIACTUYHOCTH CIpPOCa
6omnbire 1? Yto 310 3HAUUT?

3aoaua 11

B roctuHuile wWCMONB3yeTcs METOH MOTPEeOMTENbCKOW OleHKH. LleHsl 3aBHCAT OT
CE30HHOCTUM T'OCTMHUYHOro OusHeca. B 3aBHCHMMOCTM OT crpoca Ha TOCTUHMYHBIE YCIYTH
BBIJIETISIIOT TPU CE30HA:

— Hu3kuit (05 stHBaps — 15 ampens),

— cpennuii (15 anpens — 15 urons; 1 HosOpst — 15 nexabps),

— BbIcOKUH (15 utonst — 1 HOAOps; 15 nexabpst — 5 ssHBaps).

Omnpenenure LeHy 3a HOMED B Ka)KJIOM CE30HE, €CJIU 1IEHa 3@ HOMEP B CE30H HU3KOIO CIIpoca
coctaBisier 3000 py6. ¢ yueroMm 3aBTpaka. lleHa 3a HOMep mpu mepexoae OT Ce30Ha K CE30HY
yBenuuuBaercsa Ha 12%, croumocTs 3aBTpaka cocraBisger 10% ot uensl 3a HomMep. CTOMMOCTh
3aBTpaka B TEUEHUE Tojla HE U3MEHAJIACh.

3aoaua 12

CereBas roctununa umeer miomaas 8000 kB. M, HomepHOW Goua — 110 HomMepoB, cpenHss
riomaas Homepa — 18 kB.M. [loTeHIManbHBIN CpeTHETOTOBOM TOXOM OT HOMEpa cocTaBisieT 720
000 py6. Ompenmenute pa3Mmep YIYIICHHOW BBITOABI OT MPOJAKH HOMEpHOro ¢GoHma 3a TOJ
(GYHKITMOHUPOBAHHUS, €CIIM B MEXKIYHAPOIHOW MPAKTUKE MPOCSKTHAS IUIONMAAh HOMEPHOTO (oHIa
TaKOHW TOCTUHHUIEI cocTaBideT 10 80% OT 00ILIEH IUIOMA i,

3aoaua 13

Teky1iee M0J0KEHNUE CETEBOM TOCTUHULBI XapaKTEPU3yeTCs CIENYIOIMMH JaHHBIMU: J10JIs
peiHKa — 12%; o6beM mpogax (koiuuecTtBo TypuctoB) — 5000; o0beM peanuzanuu yciayr (ThIC.
py6.) — 21 000; u3nepxku Ha exuHULy (py0.) — 3950. [y yBenuueHus 10U TOCTUHHUIBI HA PhIHKE
1m0 15% HeoOXoquMBI JTOTIOTHUTEIFHBIE MAapKETHHTOBBIE 3arpaThl B pasmepe 1100 Twic. pyoO.
Omnpenenure, UMEET JM CMBICI OCBaUBaTh MapKETUHIOBBIC 3aTPAThl IJIS JOCTHKEHUS HOBOW JOJU

PBIHKA.
3aoaua 14
OO6muit 00beM MpoJax B TpaH3UTHOM roctunuile coctanisier 20 000 HoMepoB B ToOf, LieHa
pasmemienust — 1200 py6., cpemnue 3aTparbl Ha en. yciayru pasmemenus — 900 py6.

MapkeTHHrOBBId ~ OTZI€d TOCTHMHMIBI TMPEUVIOKHI B KauecTBE JOIMOJHUTEIbHONH  yCIyru
opranm3oBath yciyru HsHU. [lo pacyeram »3Ta yciayra MO3BOJHMT YBEIUYUTHh KOJIUYECTBO
pasMemnieHHbIX Uil Ha 10%, HO MpUBENET K POCTY M3IEPKEK HA KaXIbli 3aka3 Ha 240 pyo., meHa
oanoro yaca — 300 py0., orutara ycuyr aHsiaE — 200 pyo.



Onpenenuth mpeanoyiaraeMble H3MEHEHHS BBIPYUKH, 3aTpaT, npuoObumn. Mmeer mu cMbIich
HECTH JIOTIOJTHUTEILHBIC PACXOIBI II0 OPTAHU3AIMH YCITyT HIHU?

3aoaua 15

Onpenenute ONTUMAIBHBIN O0BEKT HATOTOOOJIOKEHUS JIJISi MaJjoro TMPEANpUsiTUs B cepe
TOCTUHUYHOTO OH3HEca TpU YCIOBUU OpraHuzanuu ¢panyaiizuara. OtTeiab HaXOAUTCS Ha
VIOPOIICHHOH crcTeMe HanoroobmaoxkeHus. VicXoaHble JaHHBIE: BBIPYYKa OT peanu3anuu yciyr 17
000 TeIC. pyO., MPOU3BOJCTBEHHAs] CE0ECTOMMOCTh peanu3oBaHHbIX yciayr 11 200 TwIiCc. pyo.,
KoMMepueckue pacxobl 500 Teic. py0., ynpaieHueckue pacxoasl 1300 Teic. pyo.

3aoaua 16

Onpenenure k03(GOUIMEHT 3arpy3Kd CETEBOM TOCTUHHUIIBI 3a MapT Mecsi. McxomHbie
JaHHBIE:

[Kos1-Bo HOMEpOB BhIBenie
Kateropust [KomnuaectBo [Ko1-Bo poJaHHBIX HO
[HHBIX U3 IPOAaXH (HOME
HOMeEpa HOMEPOB MepoB (HOMEp/ THU)
/ JTHU)
(OgHOMECTHBIH 10 4 140
JIByXMeCTHBIH 10 0 110
Ulrokc 5 2 40
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[IpennpusTe IAHUPYET CTPOUTEIHCTBO CETEBOM TOCTHHHUIIBI 001IeH miomniaaso 1200 M2,
Onpenenure MNPOEKTHYIO CTOMMOCTb CTPOMTENBCTBA, €CJIM HM3BECTHO, YTO Ha OJUH HOMEp

npuxonurcs 30 M2 o6eit mIomanm rpu o61eM koaundectBe 30 HOMEpPOB. 3aTPaThl OMPEACIISIIOTCS
n3 pacuera 1200 TteIic. py0. Ha emuHUIly HOMepHOTo GdoHaa. Ilnomans, HeoOXomumas MOA
opranuzaiuio koHpepenu-3zaia, coctasisieT 20% ot xuioro Gponaa, 3aTpaThl HA CTPOUTEIHCTBO
7000 py6. Ha 1 M2, 3aTpaTrhl Ha OCBOCHHUE OCTANBHOM Tomaau coctaisaor 5000 py6. Ha 1 M2,
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PaccuuraiiTe HauuClIEHHYIO 3apa0OTHYIO IJIaTy TOPHUYHOW 3a MapT TEKYILIero rojaa B
3aBHCHUMOCTH OT MPOU3BOJUTENBLHOCTH Tpyaa. Ompenenute GopMy U CHUCTEMY OIUIATHI Tpyaa.
HopMaTtuBHas MpoU3BOIUTEIBHOCT Tpyda (BeIpaboTka) — yoopka 12 HomepoB B neHb. Tapud 3a
yoopky ogHoro Homepa 40 pyO. [lanbpHeBocTouHas W pailoHHas Haa0aBKU cocTaBisIOT 50%.
[Ipemust 3a MEpeBBITONIHEHNE YCTAaHOBIEHHBIX HOpMAaTUBOB — 20% 3a onuH HOMep. DaKkTUYECKH
orpaboraHo 25 pabGounux paHel. DaxTHUecKass TPOU3BOAUTENBHOCTh Tpyda €KEIHEBHO
COOTBETCTBOBAJIa HOPMATHUBHOM.
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PaccuuraiitTe uucTyo npuObUIL Manoro orens B cucteme (paHuaiizunra. lcxonHble
JaHHble: BbIpydka oT peamuzanuu ycayr (6e3 HJIC) 64 000 Ttbic. py0., IpOM3BOJICTBEHHAs
cebecronmocts mponykmuu 45 000 TeIC. pyO., KOoMMepueckwe pacxoasl 800 THIC. pYO.,
ympasieHueckue pacxoasl 3000 Teic. py0. s crpaBKH: B yCTaBHOM KamuTajie TOCTUHUYHOTO
MPEINPHUTHSI JOJI1 MHOCTPAHHOTO yYaCTHUKA cOocTaBisieT 35%.
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Paccunraiite KpuTHueckmii 00BeM peasm3anuu  (TOYKY O€3yOBITOYHOCTH) CETEBOU
rOCTUHUIIBL. VICXO/MHbBIE NaHHBIE:

Ioxa3arenu Eppruna XapakTepucTuka
HU3MEpEHUS

IepemenHbIe 3aTpaThl pyo. 4560 000

[ocrosiHHBIE 3aTpaThI pyo. 1 800 000

[ena 3a HOMEp pyo. 2500

O0beM peanuzanuu HOMEpOB/[Hel 3000
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Paccunraiite noxomHocte ¢ ongHoro Homepa (Revenue per available room per day)
Kareropuu «JItokc» 3a QeBpasb mpu ycIOBHH, YTO 5 HOMEpPOB/AHEH OBUIO MPOAAHO MO AKIHU
«Ilomapox momomoxeHam» — 50% ckuaka, 7 HOMEpOB/IHEH OBUIO TPOJAHO IO KapTOYKaM
NOCTOSTHHOTO TOCTs (pazmep ckuaku 20%) u 4 HOMepa/aHA ObUIO MPOAAHO MO MPEHCKYpPaHTHOM
croumoctr 7000 py6. Beero B roctunuIe 3 HoMepa JaHHOUW KaTerOpPHH.
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Hcnonp3yss HEMMHEHHBIM COCO0 amMopTu3amuu (METOJ CYMMBI YHCENI CpPOKa IOJIE3HOTO
UCIIONIb30BaHUs), pacCUMTalTe HAYMCICHHE aMOPTHU3allMd Ha OOOpYyIAOBaHUE TMPAYEHHOH IpU
TOCTUHHUIIC 32 MEPBBIA T'0J UCTIOIB30BaHUSI 000pynoBaHuss. CTOMMOCTh 00OPYIOBaHHUSI COCTABIISET
1 600 000 py6aeit. Cpok uCToIb30BaHUSI 000PYIOBAaHUS — 8 JIET.

Kpamxue memoouueckue ykazanus

Jns pemienust 3amad HEOOXOIUMO O3HAKOMUTHCA C TPE3EHTAIMEd K COOTBETCTBYIOIICH
TE€ME, COAECPKAHUEM COOTBETCTBYIOIIMX Pa3JeiOB B OCHOBHOW M JIONOJHUTEIBHOMN JIUTEpAType U3
MepeyHsl ICTOYHUKOB, MPUBEACHHBIX B paboueii mporpaMMe JUCIUILTUHBL.

IlIxana oyenku

Kpurepuu n 6annst

Pemenue 3amaun

3ajaua He peran
ach

packpsbita. OTcyTCT
BYIOT BBIBOJIBI.

HE ClIeJIaHbI H/UJIH B
BIBOZIBI HE 000CHOBAH
bI.

OIOJIHUTENBHOM JIUTE
patypsl. He Bce BbIBO
ZIBI CIEJIaHbl /WK O
OOCHOBAHBI.

ITokazarenu 1 2 3 4 5
0 6amtoB 5 6amtoB 10 GamroB 15 6amutoB 20 6amioB
3amaua packpsita. [Ip | IIpobnema packpeita
3aiaya packpbiTa He [oBeleH aHanu3 3aaady |nonHocThio. [IpoBene
3anaua He MOJTHOCTHI0. BBIBOIBI |a Oe3 mpuBIieUeHst 1 |H aHaIu3 3a1a4a ¢ mIp

HBJIEUEHUEM JOIOIH
UTEJIbHOM JIUTEpaTyp
bl. BBIBOIBI
000CHOBAHBI.

IIpencrasnenue

321[[3‘121 HC BBIIOJI
HAJ1aCh.

IIpencraBnsiemas
uH(pOpMaNUs JOTHY
ecku He cBsi3aHa. H
€ HCTIOTIH30BAHBI P
oeccronanbHbIC
TEPMUHBI.

[IpencraBnsemas ux
(opmarus He cucTeM
aTH3UPOBaHA W/WIM H
€ IoCJIeIOBATEeNIbHA.
HUcnonszoBan 1-2 p
odeccHOHATBHBIHA
TEPMHUH.

IMpencrasnsiemast uH
dhopmanus
CHCTEMaTU3HPOBaHA
U IIOCJIeIOBATENbHA.
Hcnonb3oBano Gosee

npodecCHOHATBHBIX
TEPMHHOB.

[IpencraBnsgemas U
¢dopmanus
CHCTEMaTU3HPOBaHa,
Mocie0BaTeIbHa H JT
OTrM4eckH cBsa3aHa. 1
CIIOJIb30BaHO Ooee 5
npodecCHOHaTbHBIX
TEPMHUHOB.

Odopmienue

3aaya He BBINOJ
HSLIACh.

He ucnosb30BaHbl 1
H(pOPMAaLMOHHEIE T
xHojoruu (PowerPo
int). Bonbre 4 o
00K B Ipe/cTaBIsie
Moii HH(popManuu.

Hcnonb3oBaHbl HHPO
PMalMOHHbBIE TEXHOI
oruu (PowerPoint) ua
cTH4HO. 3-4 onmOKn

B IIPE/ICTABIIEMON 1

HpOpMaLUH.

Hcnonb3oBaHbl HHPO
PMaLMOHHbIE TEXHOI
orun (PowerPoint).
He Gonee2 ommbok B
Hpe/CTaBIsIeMO
HHPOPMAIHH.

[upoxo ucnons3oBa
HBI
nH(OpMaIMOHHbIE Te
xHosoruu (PowerPoi
nt). OTCYTCTBYIOT OII
HOKH B IpeCTaBIIsie
Mo#i nadopmaruu.

OTBeTHI Ha BONIPOC
bI

3agaya He BBIIOI
HsJ1aCh.

Hert orBeToB Ha Bom
pochL.

Toabko OTBETHI Ha 31
€MEHTapHbIE BOIIPOC
Bl

OTBETHI Ha BOTIPOCHI
ITOJIHBIE U/UJIA 4aCTU
YHO IOJHEIE.

OTBeTHI Ha BOIPOCH
TMOJTHBIE C IPUBHACHU
€M IPUMEpPOB 1/WIH
HOSCHEHUI.
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