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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lensimu  ocBOeHMsI y4eOHOM JUCHMIUIMHBI SBISAIOTCA (OPMHUPOBAHHE Yy CTYIACHTOB
KOMITETEHIMI B cepe TEXHOIOTMYECKUX U HOPMATUBHBIX KOMIIOHEHT OpTaHMU3aINH MPEITPHUITHIA
pa3MelIeHHUs.

3agayaMu Kypca sIBISFOTCS:

— npuoOpeTeHre KOMIUIEKCa 3HaHUH O POJIM TOCTUHUYHOTO OM3HECa B Pa3BUTUU SKOHOMHUKHU
CTpaHbl U TypU3ME;

— IpuoOpeTeHre KOMIUIEKCAa 3HAHUN O MPUHLMIIAX OpraHU3aluu padoThl MOApa3eIeHUN
TOCTUHUYHOI'O IPEAIPUSTHS;

— OBJIQJICHHE HaBbIKaMU
00cTy>KUBaHUSI.

aHalIn3a  TEXHOJOTHUYCCKOIO mponecca TOCTUHUYHOTO

[TnaaupyeMbIMU pe3ylbTaTaMu OOydYeHUs! MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHHsI, HaBbIKU. [lepedeHpb IUTaHUPYEMBIX PE3YJIbTaToOB OOyuYeHHUS MO AUCHUIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHHPYEMBIMU pe3ylbTaTaMHd OCBOCHHUS 00pa3oBaTeNbHON MPOTpaMMBbI,

npeJjcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

Kox u Pe3ynbTaTel 00y4eHUs O TUCIUTIIIHE
HazBanue Ko 1 opMysmHpoBKa (bopmynupoBKa
OIIOII BO, HHAMKATOpa Kon
COKpaleHHOE KoMTeTertH AOCTHKCHUA pesyin ®DopMyIUpOBKa pe3yIbTaTa
KOMIIETCHLIUU
TaTa
43.03.02 TIKB-2 : Ciocoben TIKB-2.1x : PJ116 3HaHue | METOIMKH, CTaHAAPTHI,
«Typuzm» pa3pabaThiBaTh U Dopmupyet HOpPMAaTHBHO-IIPAaBOBBIX
(b-TY) MPUMEHATH TEXHOJIOTHU TYPUCTCKUM aKTOB pa3padOTKH
00CITy)KMBaHHS TYPUCTOB C | TPOAYKT, B T.4. HA TYPUCTCKOT'O IPOAYKTa
HCIO0JIb30BAHUEM OCHOBE P17 | Ymenue | 060CHOBBIBATh U
TEXHOJIOTHYECKHAX U COBPEMEHHBIX pa3pabaTbIBaTh
nH(pOpPMaTHOHHO- nH(pOpMATHOHHO- TYPUCTCKUI NPOJYKT C
KOMMYHHKATHBHBIX KOMMYHHKATHBHBIX Y4€TOM JIUHAMUKH
TEXHOJIOTHI TEXHOJIOTHA, a PBIHKA U 3aIIPOCOB
TaKXe C y4eTOM noTpeOuTeNe
HHAUBUIYAJIbHBIX PJ118 HaBrik | ananu3za moBegeHus
U ClienUaIbHbIX norpeduTenei u
TpeGoBaHuit KOHKYPEHTOB
TypHucTa TYPUCTCKHUX YCIIYT C
y4eTOM
IIPOTHO3UPOBAHHS
PBIHOUHOU CUTYyalluu
ITIKB-4 : Criocoben TIKB-4.2x : P22 3HaHME | TEXHOJOTHH IIpHeMa U
OpraHHU30BaTh IIPOLIECC N3yuaer 00CITy>)KUBaHHS TOCTEH,
00CITy>)KUBaHHS TYPUCTOB ¢ | TpeOoBaHUS npaBuia
Y4ETOM HX 3aIpOCOB U TYpHUCTOB, aHATTU3 MIPEIOCTaBICHHS
PUMEHEHUEM MOTHUBAIMU CIpoca JIOTIOJTHUTENBHBIX YCIIyT
KJIMEHTOOPUEHTHPOBAHHBIX | HA peanu3yeMble B FOCTHHUIIE,
TEXHOJIOTHH, B TOM YHCIIe TYPHCTCKHE COBPEMCHHBIE
Ha WHOCTPAHHOM SI3bIKE TIPOTYKTHI TEHJICHIIMU Pa3BUTHS
TOCTHHUYHOTO On3Heca u
COBPEMCHHEBIE
MIPOrpaMMHBIE TPOTYKThI
TOCTHHUYHON HHAYCTPUH
PJ123 | YMenne | oOecreunBaTh
KOMMYHHKAIHIO U
JOBe/IeHHEe HH(pOpMaIUU
00 yciyrax 1o
KOHEYHOT'O TIOTPEOHTEIIS
C LIEJIBIO TTPOJIAXKH YCIIYT
TIPEIIPUSITHS




P24 | Haebik | dopmupoBanus
KOMIIJIEKCA TOCTHHHYHBIX
yenyr,
yIOBJIETBOPSIOILETO
TTOTPEOHOCTH ¥ 3aIPOCHI
OTPeOUTEIS

2 MecTo aucuMiuiaibl (MoayJis) B crpykrype OITIOII

I[I/ICLII/IHJ'II/IHB. «TexHomorus u opraHusanusa roCTUHUYHBIX YCIIYT (MOI[}/J'IB 2)» OTHOCHUTCA K
OJICKTUBHBIM JUCHUIIJIMHAM yqe6H0r0 I1aHa.

3. O0beM TUCHMILUTHHBI (MOYJIA)

O6beM JUCHMIUIMHBI (MOXIYNsA) B 3a4ETHBIX €IMHHUIIAX C YKa3aHHEM KOJMYECTBA
aKaJeMHYeCKHX 4YacoB, BBIJEJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENIbHYIO paboTy, NpUBEeH B TabnuLe 2.

Tabnuna 2 — O6mas Tpy10eMKOCTh JUCIATLTTHBI

Tpyno- O6beM KOHTAKTHOH paboThl (Yac)
CCMCCTP CMKOCTh
Haszsanue | Popma y (0D0O) B Dopma
OI1011 o0yde- acth WA Kype AynmutopHast Heaym- CPC aTTec-
BO Hus v (3P0 TopHad Tauuu
> (3.E) Bcero
0390)
JIeK. | mpak. nab. A KCP
43.03.02 300 b1./1B.b 3 4 13 4 8 0 1 0 131 c]
Typusm

4 CTpyKTYypa U co/iepKaHue TMCUUILTUHBI (MOTYJIs)

4.1 Ctpykrypa tucuuiuianasl (moayias) aias 300

TemaTrueckuii TIaH, OTPaXKAIOIIUI COIEPKAHNE AUCIMIUIMHBI (TIEpEYCHb Pa3JesioB H TEM),
CTPYKTYPUPOBAHHOE IO BHUJAaM Yy4YEOHBIX 3aHATHH C yKa3aHHEM HX OOBEMOB B COOTBETCTBUH C
y4eOHBIM TIJIaHOM, MPUBEJICH B Tabnwuile 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHel (MOAY/s), BUIBI y4eOHOM AEATENbHOCTH U (HOPMBI
TeKymiero koutpous ans 300

Kon pe- Kou1-Bo 4yacoB, 0TBEJeHHOE Ha
dopma
Ne HazBanue Tembl 3yJIbTaTa
Jlex IIpakr JIab CPC TEKyIIEr0 KOHTPOIIS
00y4eHus
PA16,
TexHosorust opranu3zauuu
HH(OPMALMOHHBIX TTOTOKOB P17, 3aaHKe Mo HAIMCAHHIO

1 P22, 1 1 0 21 pedepara, KOHTPOIBHAS
B TOCTHHHYHOM
- P23, pabora 1o BapuaHTam

peAnp P24
PA16,
Pa17, Pa3zHoypoBHeBble 3a1aun

2 xlagi I;iTeHHF B FOCTHHHTHOM PJI18, 0 1 0 20 Y 33J]aHUsl, TECTHI OT

P23, miatopmsr Stepik.
PJ124
Bsaumoneiictsue P16,
N 3aJaHue 110 HalUCAHUIO
TOCTUHUYHBIX NPEANPUATHI Pa17,

3 1 2 0 30 pedepara, KOHTpOIEHAS
¢ TypuCTCIiMu PAIS, aboTa 1o BapuaHTaM
OpraHu3anusIMI P24 p p
Ponb MapKkeTHHIOBBIX PIII6
TEXHOJIOTUH B IOBBIILICHUU P I[17’ 3aJaHue 110 HalUCAHUIO

4 | a3pdexTuBHOCTH Pl 8’ 1 2 0 30 pedepara, KOHTpPOJIBHAS
JIeSITETBHOCTH Pl 4’ pabora 1Mo BapuaHTam
TOCTHHUYHOTO MPEINPHUATHS




P16,

Posb ”HHOBALIMOHHBIX P17,
N 3aaHue 1o HaIMCaHUIO

TEXHOJIOTUH B MOBBIILICHUU PJI18,

5 1 2 0 30 pedepara, KOHTpOIEHAS
Ka4eCcTBa TOCTHHUYHBIX P22, 46014 110 BAPHAHTAM
yeayr P23, p p

P24
HToro no tadaune 4 8 0 131

4.2 Copeprxanue pa3ieoB M TeM JUCHUILIAHBI (Moay.as) niasa 3P0

Tema 1 Texnonocusa opeanuzayuu UHGOPMAYUOHHBIX NOMOKOE 8 2OCHMUHUYHOM
npeonpusmu.

Conmepxanuie TeMbl: ABTOMATH3MPOBAHHBIE CHCTEMBI OpOHHMPOBaHUS. TEXHOJIOTHS
DI00ANBHBIX cucTeM OpoHupoBanwus. [Iporpammuoe obecriedeHne isl MOTyaBTOMAaTH3UPOBAHHON U
ABTOMATHU3MPOBAHHOW OpPTaHHU3AIMK CTOMKHU MOPThe. CepBUCHAS CUCTEMa HOMEPOB.

@dopMbl ¥ METOJBI TPOBEACHUS 3aHATHH 10 TeMe, NpPUMEHSIEMble 00pa30BaTEIbHBIC
TEXHOJOTHH: JIEKIIMOHHOE 3aHATHE: TPAJAUIIMOHHAS JICKIHS C WCIIOJIB30BAHHEM IPE3CHTAIIUH.
[TpakTUYeckoe 3aHITHE: TUCKYCCHSI.

Bunbl camMocTOSTENBHON TMOATOTOBKHM CTYIEHTOB IO TeMme: BBINMONHEeHWe 3aJaHuil 1o
TEKYIIeMY KOHTPOJIIO, OATOTOBKA K MPAKTUICCKUM 3aHATUSM — paboTa ¢ 0azaMu JTaHHBIX B CETH
WHTepHeT, MOAroTOBKa COOOIICHUH B YCTHOM (hopMe H/MiTi MMCBMEHHOTO pedepara.

Tema 2 Mapremune 6 cocmunuyHom ousHece.

Cogmepxanne Tembl: OCHOBBI COBPEMEHHOTO MAapKETHMHra C Yy4YeTOM THepeJoBOro
OTEUECTBEHHOTO W 3apyOekHOro ombiTa. CTpyKTypa Tporecca MpOoJaXk, €€ SKOHOMUYECKHE U
MICUXOJIOTHYECKHEe KOMITOHEHTHI. [IpoekTupoBaHue (yHKIMOHATBHBIX IPOLIECCOB TOCTUHUIL U
JIPYTUX CpPEACTB pPa3MEILIEHUs Ha OCHOBE NPUMEHEHUSI COBPEMEHHBIX TEXHOJOTWW. AHaIU3
OCHOBHBIX OJKOHOMHYECKHX TIOKa3aTeJel Ha Makpo- W MHUKPOYPOBHE C TIPUMEHEHUEM
CTaTHCTUYECKUX METOJOB M METOJOB DSKOHOMUYECKOTO aHalu3a, Crnoco0aMu YIpaBiIeHUS
uH(popMarel B r100aIbHBIX KOMIIBIOTEPHBIX CETAX. .

®opMBl U METOIBI TPOBEICHUS 3aHATHUA TO TeMe, MNPUMEHsIEMbIe O0Opa30BaTEIbHBIC
texHonoruu: Jleknuu: Bupeoneknuun Ha T1uatgopme  Stepik, mpakTuku: pabota 1O
MPEe3eHTAIIMOHHBIM MaTepuanam Kypca Stepik, pereHre cuTyannoHHBIX 3a1a4.

Buaesl camMocTOSITENbHON NOATOTOBKM CTYAEHTOB MO Teme: BbIMmolHeHWe 3aJaHuil 1o
TEKyIIeMy KOHTPOJIO, 3aJaHusi M BOIPOCHI JJIsi CaMOKOHTpoisi Ha Tuiardopme Stepik, pabota c
MPE3EHTAMOHHBIMU MaTepHalaMH Kypca, TEKCTaMH.

Tema 3 Bzaumooeticmeue 20CmMuHU4HbIX NPEONPUAMULL C MYPUCICKUMU OP2AHUSAYUSIMU.

Conepxanrie TeMbl: THIIONOTHS JTOTOBOPOB HA TNPEIOCTABICHHWE TOCTUHUYHBIX YCIIYT.
[Tpuntmne! 3¢p(HEKTUBHOCTH B3aMMOJCHCTBUS TOCTUHUYHBIX MPEANPUATANH U KOMIAHHUHA - CTOPOH
JIOTOBOpa Ha TPEJOCTaBICHHE TOCTHHUYHBIX YCIYT. be3puckoBbie cxembl pabOThl TOCTHUHUYHBIX
NPEANPUATH € TYPUCTCKMMHM KomnaHusMmH. CTpykTypa JOroBopa Ha MHpPEIOCTaBICHUE
TOCTUHUYHBIX YCIIYT.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O00pa30BaTEIbHbIC
TeXHOJIOTMM: JIEKIMOHHOE 3aHATHE: TPAJAWLHUOHHAS JIEKIHUS C HCIOJIb30BAHUEM IPE3EHTALUU.
[IpakTryeckoe 3aHIATHE: JUCKYCCUS.

Buael camoCTOSTENbHONW MOATOTOBKH CTYACHTOB IO TEME: BBINOJHEHUE 3aJaHUN 10
TEKYIIEeMY KOHTpPOJIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WHuTepHeT, MOAr0TOBKA COOOIIECHHH B YCTHOU (hopMe W/WiTH MMCEMEHHOTO pedepara.

Tema 4 Ponb mapkemuH208b1X MexXHOI02UU 8 NOGbIUEHUY IPPEeKMUBHOCMU OeamenbHOCU
20CMUHUYHO20 NPEONPUANUSL.

Copnepxanne TeMbl: THUIONOrHMs KaHAIOB AUCTPUOYLMH TOCTMHHYHOIO NpoxaykTa. Posb
CEO-texHomoruii B TOCTHHUYHOM Ou3Hece. TeXHONOTHH CTUMYIHPOBAaHUS CObITa B TOCTUHUYHOM



OuzHece. BHyTpeHHHMH MapKeTHMHI B TOCTHUHHYHOM HpeAnpusTuu. OCHOBHBIE MOKa3aTeIH
HKOHOMHUYECKOH 3(h(PEKTUBHOCTU TOCTUHUYHOTO MPEANPUSATHUS.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMM: JIEKIMOHHOE 3aHsATHE: TPaJAMLMOHHAs JIEKIMSI C MCIIOJIb30BAHMEM IPE3ECHTALUH.
[IpakTHueckoe 3aHATHE: AUCKYCCUSL.

Bunpl caMoCTOATENbHONM NOATOTOBKM CTYJEHTOB IIO TEME: BBIIIOJIHEHUE 3aJaHUHA IO
TEKyIIeMy KOHTPOJIIO, IOJATOTOBKA K MPAKTHYECKUM 3aHATUSAM — paboTa ¢ 6a3aMu JaHHBIX B CETH
HuTepHeT, MOAroTOBKa COOOIIEHHH B yCTHOU (hopMe W/Wiii MHCbMEHHOTOo pedepara.

Tema 5 Ponv unnosayuonnvix mexnonio2uii @ NO8bIULEHUU KAYecmed 20CMUHUYHBIX YCY2.

Copneprxanue TeMbl: Poslb HHHOBALIMOHHBIX TEXHOJOIMH B (POPMUPOBAHMHM KOHKYPEHTHOIO
npeumyIiiecTBa. TUITONOTUs MHHOBAIMA B TOCTHHHYHOM Om3Hece. beHUMapKUHT KaKk WHTEeTpajJbHas
yacTh Ipolecca WHHOBALMi. BUIbl OpraHM3alMOHHBIX CTPYKTYp TOCTMHHYHOIO MPEANPHSTHS;
(GyHKUMOHATBHBIE TOApa3feneHus. Tumonoruss mnoapaszleNeHuil 1o  (QyHKUMOHANBHBIM U
SKOHOMHMUYECKUM napaMerpaMm. [loHsTHS «mepekpecTHOe O00CIy)KMBaHHE», «AEJIErMpOBaHUE
noJHOMOYM». [{MKII rocTHHUYHOTO 00CITYKUBaHUSI.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJOTUM: JIeKIIMOHHOE 3aHsATHE: TPaJAMLMOHHAS JIEKIMS C MCIOJIb30BAHUEM IPE3EHTAIMH.
[TpakTHyeckoe 3aHsTHE: IUCKYCCHUS.

Bunbl caMocTOATENbHONM NOATOTOBKM CTYJEHTOB IO TEME: BBIIIOJIHEHUE 3aJaHUNA IO
TEKyIeMY KOHTPOJIIO, MOArOTOBKA K NMPAKTUYECKUM 3aHATUAM — paboTa ¢ 0a3aMy JaHHBIX B CETH
WHTepHeT, MOAroTOBKA COOOIIEHU B yCTHOM (hopMe W/UiH MMCBMEHHOT0 pedepara.

5 MeTonnueckue yKka3aHus Ajs 00y4alomuxcs M0 M3YYEeHHI0 M peau3alii JUCHUTLIUHBI
(MmomxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIMMCH M0 HU3YYEHUI0 [IMCUUIUIMHBI W 10
ofecrneyeHn0 CaMOoCTOsITeIbHOI padoThI

VYenemHoe OCBOGHHE AMCLUUIUIMHBI MPEIOaraeT akTUBHYIO PabOTy CTYAEHTOB Ha BCEX
3aHATHSAX AayIUTOPHOM (OpMBI (JIGKIMH U TPAKTHUECKUE 3aHSATHS), BBIMOJIHEHHE MPAKTUYECKUX
3aganuil, npenacraBieHHbIX B @OC, BbINOIHEHHE aTTECTALMOHHBIX MEPONPUSITUH, 3(PPEKTUBHYIO
CaMOCTOATENIbHYI0O paboTy. B mpouecce wu3ydeHUs TUCHMIUIMHBI CTYJIEHTY HEOOXOAUMO
OpUEHTUPOBATHCS HA CAaMOCTOSITENIbHYIO NMPOPAa0OTKY JIEKIIMOHHOTO MaTepuaja, MOATOTOBKY K
NPAaKTUYECKUM 3aHATHAM, KOHTPOJIBHOW paboTe M MoAroToBke pedepata. i npoBeIeHus 3aHATUI
JIEKIIMOHHOTO THUIIAa HCIOJB3YIOTCS yueOHO-HamIAgHble Mocobus B (opMe MNpe3eHTAIMOHHBIX
MaTepuasoB, 00ECIeUNBAIOIINE TEMATUYECKUE WIUTFOCTPALIMU, COOTBETCTBYIOLINE TEMaM JIEKLUH,
npeacTaBieHHbIM B HacTosiiei PIT/JT.

MeTtoanueckie peKOMEHIaUH 110 00ECIIEUEHUI0 CAaMOCTOSTENTbHON pabOThI

JlanHasi nuCUUMIUIMHA MpelycMaTpuBaeT o0s3aTeIbHOE HalMCaHWe CTyAeHTaMH pedepara.
CTyeHT caMOCTOSATENIbHO BhIOMpaeTTeMy pedepara U3 CIUCKa.

Temsbl U1 TOATOTOBKH pedepaToB

1. Metoas! 1eH000pa30BaHMs TOCTUHUYHOTO TIPOIYKTA.

2. MeTopl CTUMYJIMPOBAHUS IEPCOHAIA KOHTAKTHOM 30HBI.

3. MeTozpb! uccienoBaHusi TOCTUHUYHOTO PBIHKA.

4. ITIporpamma TQM B rOCTUHUYHOUN UHIYCTPUHU U €€ CYITHOCTb.

5. Ponpb yenoBeueckoro (hakropa B rOCTUHHYHON MH]TYCTPHH.

6. KBanu¢ukannonusie TpeGoBaHUs 1151 COTPYIHUKOB BCEX YPOBHEH MPOU3BOICTBA YCIYTH.

7. OcHOBHBIE (PYHKLIUH POrPaMMHOI0 00€CTIeYeHHUs YIIPaBIeHHsI HOMEPHBIM (POHIOM.

8. XapaKkTepuCcTUKa OTIMYUTEIBHBIX 0COOeHHOCTEH BUI0B IHTEpHET-OpOHNPOBAHMUSL.

9. Cepucusie pynkiuu ACY.

10. ®opmupoBaHHE KOPIOPATUBHON KYJIBTYpbl. DJIEMEHTHI KOPIIOPATUBHOM KYJIBTYpBHI,



(baxTopsl, BIusIoNMe Ha HOpMUPOBaAHHE KOPIIOPATUBHOMN KYJIBTYPBI.

11. OcHOBHBIE TIOHSTHS «OPTaHU3AIMOHHAS KYIBETypay U «IPpo(ecCHOHAIEHOE MTOBEICHHIEY.
OnemeHThl, (opmupyromme TpodhecCHOHATbHOE TMOBEACHHWE COTPYIHHKA TOCTHHHUYHOTO
TPEIIPUSATHSL.

12. ®opmbl B3aUMOJICUCTBUS TOCTUHUYHBIX MNPEANPUATHHA M TYPUCTCKUX OPTraHU3AIUH.
[TpuHIUIBI BeleHUs IEPETOBOPOB MPEACTABUTENCH TOCTUHUYHOTO M TYPUCTCKOTO MPEANIPUATHH.

13. XapakTepucTuka MapKETHUHIOBOW MOJMTUKM TOCTUHUYHOIO mpeanpustus. Pounb
MEYaTHON MPOAYKIMH TOCTUHUYHOTO TMPEANpHUATHs, NabIuK pUIeHIIH3 B MapKEeTHHTOBOI
JEeSITEIbHOCTH TOCTHHUYHO-PECTOPAHHOTO KOMIUIEKCA, OCHOBHBIE KaHajbl CObITa TOCTHMHHYHOTO
NPOAYKTA, (haKTOPHI, BIMSIONINE HA MPUHITHAE PEIICHUS O TIOKYIIKE TOCTUHHYHOTO MIPOIYKTA.

14. 'HHOBAIIMOHHBIE TEXHOJOTHH B MHAYCTPHUH TocTenpunuMcTBa. DakTopsl, BIUAIONINE HA
BHE/IPCHHE MHHOBAIIMOHHBIX TEXHOJOTHI B TOCTHHHUIIAX.

O6nem pedepara 12-15 crp. Pabora Beimomusiercs Ha nuctax Gopmar A4, mpudrt Times
New Roman, pa3smep mpudra Nel2. OdopmieHue A0IKHO COOTBETCTBOBATh TPeOOBaHUAM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpeGoBanusi kK 0(hOpMIICHHUIO TEKCTOBOW YacTH
BBIMTYCKHBIX KBaJTM(UKAIIMOHHBIX padO0T, KypCOBBIX padoT (IIPOEKTOB), pedepaToB, KOHTPOJIBHBIX
paboT, OTYETOB IO MPAKTUKAM, JJAOOPaTOpHBIM padotam». CTpyKTypa pedepaTa: TUTYIbHBINA JTUCT,
CoJIepKaHNe, BBEICHUE, OCHOBHAS YacTh, 3aKIIOYCHHE, CIIUCOK HMCITOJIb30BAaHHBIX MCTOYHUKOB (HE
meHee 10 uctounukoB). MCTOUHMKHM pacrmojaraiorcs B TOpSJIKE TMOSBICHHS B TEKCTe (a HE
noandasury). IIpu stom He wmenee 80% WCTOYHMKOB [OJDKHBI OBITH HE CTapuie 5 JeT.
OO6s13aTeNIbHBIM TpeOOBaHMEM TP BBIMOJIHEHUH pedepara sIBISETCS OPUTHHAIBHOCTh TEKCTa - HE
menee 50%. 3amuTa pedepaTa B Buje MyOIMYHOrO JI0KIaga Ha 5-7 MUHYT C IIPEe3eHTaIHEH.

5.2 OcoOGenHocTn opraHu3anuu oO0y4eHUsl JJs JHUL C OrPAHUYEHHBIMH BO3MOKHOCTSIMHU
310POBbSI 1 HHBAJIN/I0B

[Tpu HEOOXOMMMOCTH OOYJAIONIMMCS U3 YHCIA JIUII C OTPAaHHYEHHBIMI BO3MOKHOCTSIMH 3/I0POBBS H
MHBAJIHUOB (T10 3asBJICHUIO 00YYarOIIErocs) MpeJoCTaBIsIeTcs yueOHast HHPOPMaIHs B TOCTYITHBIX
¢dopmax ¢ yueToM UX UHIAUBUAYAIBHBIX MCUXO(QU3NIECKHX OCOOCHHOCTEH:

- JUIS JIUL] ¢ HApYIIEHUSIMU 3pEHUsS: B NIe4aTHOM (popMe YBEIHMYEHHBIM pUdTOM; B Gpopme
3JIEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIE KOHCYJIbTall! c MIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTALUU U JP.

- Ui JIML ¢ HApYIIEHUSIMU cllyXa: B re4aTHoi (opme; B hopMe 3JIeKTPOHHOTO JOKYMEHTA;
WHJUBU]lyallbHbIE KOHCYJIBTALMU C IPUBJICUEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIE 3a/1aHUS,
KOHCYJIbTAIlH U Jp.

- 7Is1 TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTENBHOTO almapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOTO JOKYMEHTA; MHIUBUyJIbHbIC 3a/1aHUsI, KOHCYJIbTAlUU U JP.

6 ®DoHI OLEHOYHBIX CPEACTB /JIl MPOBEAeHHs TEKYLIero KOHTPOJIS U MPOMEKYTOYHOM
arrecTauMu 00y4aroIMXCs M0 JUCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanumsiMu PI'OC BO mns arrecranmum  oOydarommxcs Ha
COOTBETCTBUE MX IEPCOHANBHBIX JOCTHKEHUM IUIAHUPYEMBIM pe3yiasraTaM OOydeHHUs 110
JUCLHUIUIMHE (MOJIYI0) cOo3/aHbl (DOHIBI OLEHOYHBIX CPENCTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHallbl, ONPEAEIAIOIUE MPOLETyphbl OLIECHUBAHUS 3HAHWM, YMEHUH M HaBBIKOB,
a TaKXKe KPUTEPHUM U I0Ka3aTesld, HEOOXOOUMbIC Ul OLEHKM 3HAaHWN, YyMEHUH, HABBIKOB U
XapaKTepU3yIOIIUe ATAIbl (OPMHUPOBAHUS KOMIETEHIUI B MpoOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMBbl, ipescTaBieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00eceYeHrue TUCHUIJIMHBI (MOAYJIs1)



7.1  Ocnoenaa numepamypa

1. Ckobxkun, C. C. I[IpakTiKa rOCTHHUYHOTO U TYPUCTHYECKOTO MEHEJKMEHTA : yueOHOe
nocobue / C. C. Cro0kuH, JI. A. Ilonos, A. I1. KoBanpuyk. — Mocksa : Maructp : UHO®PA-M,

2024. — 352 c¢. - ISBN 978-5-9776-0557-1. - Texkcr : onektpoHHsii. - URL:
https://znanium.com/catalog/product/2081757 (mata oOpamenus: 23.07.3783). — Tekcr
AIEKTPOHHBIMN.

2. Texuonorus u opraHu3zaiusi TOCTUHUYHBIX ycuyr : ydeOnuk / JL.LH. CemepxoBa, B.A.
bensikopa, T.W. IllepcroburtoBa, C.B. JlatbiHoBa. — Mocksa : MTHOPA-M, 2024. — 320 c. + [om.
Marepuanbl [DnekTpoHHBIN pecypc]. — (Bricmee obpazoanue). — DOI 10.12737/6085. - ISBN
978-5-16-019555-1. - Teker : anextponHsblif. - URL: https://znanium.com/catalog/product/2127009
(mata obpamenus: 23.07.3783). — TekcT : 31EKTPOHHBIN.

3. UYysatkus, II. 1. YnpapieHue mepcoHaIoM rOCTUHUYHBIX TPEANPUATHN | YICOHUK IS

By30oB / II. Il. UyBarkun, C. A. TopGatoB ; mon penmakuumeit I1. Il. YyBatkuna. — Mocksa :
WznarensctBo HOpaiit, 2024. — 280 c¢. — (Bricmiee obpazoBanne). — ISBN 978-5-534-12384-5.
— Teker : onexTpoHHbI // OOpazoBarenbHas miuardgopma IOpaiit [caiit]. — URL:

https://urait.ru/bcode/541243 (nara obpamenus: 22.07.2024).

7.2 [onoanumenvnas numepamypa

1. Kapnosa, C. B., OcHOBBI MapKeTHHTa TOCTUHUYHBIX ycnyr+ellpunoxenue. : yaeOHUK /
C. B. Kapnoga, ; nox pea. C. B. Kapnosoii. — Mocksa : KnoPyc, 2023. — 253 c. — ISBN 978-5-
406-10802-4. — URL: https://book.ru/book/947826 (mara obpamenus: 17.07.2024). — TekcT :

JJIEKTPOHHBIN.

2. Kirouesckas, 1. C. YrpaBneHue nepcoHajoM TOCTHHMYHOTO npeanpusitusi. Hoebie
nyTH u pemenus : mororpadus / U.C. KirroueBckas. — Mocksa : UTHOPA-M, 2023. — 208 ¢. —
(Hayunast wmbicib). - ISBN  978-5-16-111691-3. - Texkcr : osnekrponHsif. - URL:
https://znanium.ru/catalog/product/2061220 (mara oOpamenus: 23.07.3783). — Tekct
AJIEKTPOHHBIN.

3.  Moxaesa, H. I. Uanyctpus rocrenpunmMctsa. [Ipaktukym : yuebnoe mocodue / H.I.
Mosxaea, M.B. Kammeuko. — MockBa : HNH®PA-M, 2024. — 113 c. — (Cpennee

npodeccuonansHoe obpazoBanue). - ISBN 978-5-16-019338-0. - Tekct : snekrponnsiit. - URL:
https://znanium.com/catalog/product/2098048 (nara obpamenus: 14.12.2023).

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 0a3zl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobX00UMOCmMU):

1. O6pasoparenbHas miathopma "FOPAUT"

2. Ilpuka3 MunuctepctBa KyiasTypsl PO ot 11 uronsg 2014 . N 1215 "O6 yTBepxkeHHH
nopsiika KiacCupuKanud 00BEKTOB TYPUCTCKOW WHIYCTPHH, BKIIOYAIOIIWX TOCTUHHIIBI M HWHBIC
CpelCTBa pa3MEIICHHs, TOPHOIBIKHBIE TPAcChl M TUISKH, OCYIIECTBIIIEMON aKKpeIUTOBAHHBIMU
oprarm3arusamu’ - http://base.garant.ru/70843354/

3.  ®@enepanbHblii 3ak0H "O BHECEHMHM U3MEHEHHI B OTIIEJIbHBIE 3aKOHOAATEIbHBIE aKThI
Poccuiickoii @enepauuu B ILENSIX COBEPLICHCTBOBAHMSA 3aKOHOJATEIbCTBA, PETYIHUPYIOLIETO
TypucTckyto  aestenbHocTh" ot  02.03.2016 N 49-®3 (mocnenHsst  pegakuus) -
http://www.consultant.ru/document/cons_ doc LAW 194702/

4. DnexTpoHHO-OMOMMOTEUHas cucrtema "BOOK.ru"

5. DOnextpoHHo-6mbimoTteyHas cuctema "ZNANIUM.COM"

6.  Open Academic Journals Index (OAJI). [IpodeccuonansHas 6a3a JaHHBIX - Pexxum
noctyna: http://oaji.net/

7. [Ipesunentckass Oubnmoreka wMm. b.H.Enpnmua (6a3a maHHBIX —pa3sIudHBIX
npodeccuoHanIbHbIX o0nacteil) - Pexum noctyna: https://www.prlib.ru/

8. WNudopmanmonno-cripaBounas cucrema "KoncymsranT Ilmoc" - Pexum mocryma:



http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsl)) H IepeYyeHb
HHPOPMAIMOHHBIX TEXHOJIOIMH, HCIOJIb3yeMbIX NPH OCYIIECTBJIEHHH 00Pa30BaTeIbHOIO
npouecca 1o AUCHMILINHe (MOAYJII0), BKJIKOYAas NepedyeHb NPOrpaMMHOro odecrievyeHust

OcHOBHOE 000PYI0BAHUE:

- Komnsrorepsl
- [IpoexTop

[IporpammHoe obecrieueHue:

- Libra Hospitality Logus Hospitality Management System
- Koncynprantllntoc



MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BU3HECA

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

TEXHOJIOT'UA 1 OPTAHU3ALIIUA TOCTUHUYHBIX YCJIYI MOAVJIb 2

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

43.03.02 Typusm. Typuzm

['on Habopa na OIIOII
2021

dopma 00yueHHst
3a04Has

Bnanusoctok 2024



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» [IKB-2 : CniocobeH pa3pabarbiBaTh [IKB-2.1x : ®opmMupyeT TypUCTCKUN NPOAYKT, B

(B-TY) U NIPUMEHSATH TEXHOJIOTHU OOCIY)KM | T.4. HA OCHOBE COBPEMEHHBIX HH(OPMALIMOHHO-K

BaHUs TYPUCTOB C UCIIOJIb30BAHUEM
TCXHOJIOTHYCCKUX U I/IH(bOpMaLII/IOH
HO-KOMMYHHUKAaTUBHBIX TEXHOJIOTHH

OMMYHHKATUBHBIX TEXHOJIOIHH, @ TAKKE C YUETO
M HHAWBUIYaITBHBIX U CHCIHATBHBIX TPeOOBaHUH
TypHucCTa

[IKB-4 : Crioco0OeH oprann3oBathb I
poliecc 00CITyKUBaHUS TYyPHCTOB C
YUYETOM HX 3aIPOCOB U NIPUMEHEHHE
M KJIMCHTOOPHEHTHPOBAHHBIX TEXH
OJIOTHHi, B TOM YHCIIe HA HHOCTPAaHH
OM SI3BIKE

[IKB-4.2x : U3y4aeT TpeGOBaHUs TypUCTOB, aHAI
13 MOTHBAIIMY CIIPOCA Ha Peallu3yeMble TYPHCTCK
1€ IPOAYKTHI

Komnerenus cunrtaercst cOopMUpOBAaHHONW Ha JaHHOM ATale B CIyyae, €CH MOJIyYeHHbIE
pe3ynsraTel OOyueHHMs] 10 JUCLMIUIMHE OLEHEHbl IOJIOKUTENbHO (AMama3oH KpHUTEpHUEB
OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TEHO», «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTIUIHOY). B
cllydae OTCYTCTBHS IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHI[MS Ha JaHHOM »JTale CYHUTaeTcs
Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe M OLlEHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerennusi [IKB-2 «Crioco6en pazpabaTeiBaTh M MPUMEHSITH TEXHOJIOTHN
00CcTy)KUBaHUSI TYPUCTOB C UCTIOJIB30BAHUEM TEXHOJIOTUYECKUX U HHPOPMAIIMOHHO-
KOMMYHHKAaTHUBHBIX TEXHOIOTHI

Ta6mmma 2.1 — Kpurepuu OolleHKH WHIUKATOPOB TIOCTHKEHUS KOMITCTCHITHH

Pe3ym>TaT1)1 06y‘I€HI/I$[ 10 JUCLUILINHEC

T
Kox 1 opmymuposka nagukar | K " Kpurepuu orieHHBaHUS pe3ynbT
Opa IOCTIKEeHMs KomMneTeHuun | O | aToB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
[IKB-2.1x : ®opmupyert Typuct | P 3H | Meromuku, CTaHIAPTHI, HOpMAT XapaKTepU3yeT CrocoObl U METO
CKHMH NPOJYKT, B T.4. HA ocHOBe | JI | aH | MBHO-IPAaBOBBIX aKTOB pa3pabo | JbI pa3pabOTKH TYPUCTCKOTO IIp
COBPEMEHHBIX HH(POPMAIMOHHO | 16 | Me | TKH TYpHCTCKOTO IPOIYKTa OJyKTa

-KOMMYHHUKATHBHBIX TCXHOJIOT'HU v

00OCHOBBIBATH U Pa3padaThHIBAT

BEPHO aHAJIU3UPYET yCIOBUS P

. P !
4, @ TAIOKE C yuCTOM HHAUBHIYa JU | M | P TYPHCTCKHI MPOYKT ¢ yNTO | BIHKA TYpH3MA, BAMAIOLIC Ha P
JIBHBIX M CIHCLHATBHBIX Tpebosa |7 | e | M mmHammKi phiiKa M 3a1pocoB | aspaGoTKy TYPHCTCKOTO MPOJty
HHUHU Typucra ue | morpebureneit KTa
p | H | amamsa nosenenns notpeGute | BepHO OLCHMBACT CYIIECTBYIONL
n| e Jieit ¥ KOHKYPEHTOB TYPHCTCKHX | YIO KOHKYPEHTHYIO CPEy C TIOM
|g | B | yenyr ¢ yuerom npornosuposan | omibio MHOPMALMOHHBIX pecyp
K | Mg pHIHOYHOM CHTyaIUH CcoB

Komnerenuus IIKB-4 «Crnioco6eH oprann3oBaTh Ipolecc 00ciIy>KUBaHus MoTpeduTenen
Ha OCHOBE HOPMATHUBHO-IIPABOBBIX aKTOB, C YUETOM 3aIPOCOB MOTPEOUTENEH 1 TPUMEHEHHEM

KIIMCHTOOPUCHTHUPOBAHHBIX TEXHOJIOTHID»




Tabnuna 2.2 — Kpurepun orieHKA HHARKATOPOB JOCTHKEHUS KOMITIETCHIIUN

Pe3ysipraThl 00y4eHHs IO TUCIUILTHHE
K T
Kon 1 popMymupoBKa HHAUKAT - Kpurepun onieHuBaHUS pe3yibT
Opa IOCTIKEHHs KomneTeHun | 04 | aToOB 00y4YCHUS
pe Pesynprar
pe
3_
3_
Ta
Ta
ITKB-4.2x : U3y9aeT TpeOoBaHH TEXHOJIOTHH TIpHeMa U 00CITyKH
s TyPUCTOB, aHAJIM3 MOTUBALIMU BaHHA TOCTEH, MPAaBUIIA IPETOC
CIpOCa Ha PEAH3yeMbiC TYPHCT | o 3y | TABVICHHS IONOTHUTEIBHBIX YCI | HCTIOTB3yeT o0IIye U crenuaib
CKHUE IPOIYKTHI 0 | an | B TOCTHUHHIIE, COBPEMEHHBIC HBIC 3HAHHS O TOCTHHUYHOM IIp
29 | pe | TCHVICHIMH PA3BUTHS FOCTHHUY | OJyKTE JUIi OPraHH3AIHH MpOILe
HOTO OHM3HEcCa M COBPEMEHHBIC IT | cca MpoJak Ha MPEAIPHATHH
porpaMMHBIE IPOIYKTH TOCTHH
WYHOM UHIYCTPHU
obecreynBaTh KOMMYHHUKALIUIO
vy o0J1a1aeT TeXHUKAMH TIPOJAX T
P U ToBeleHre HHPOpMaIiu 00 y
M YPUCTCKHX W TOCTHHHUYHBIX YCII
I CITyrax O KOHEYHOTO HOTPeOUT
eH YT C y4EeTOM CIIeIA(HKH Tpe I
23 JIs1 C LEJNbIO0 MPOJIaXKH YCIYT TP
ne PHSITHUS
eIIPHUATHS
P H | dopmupoBanus komiiekca roc | BepHOE ONpeessieT moTpedHoc
b aB | THHUYHBIX YCIIyT, yIOBJIETBOPA | TH morpedurens, GopMupys Ko
5y | B | romero MOTPEOHOCTH | 3aIPOC MILIEKC YCIIYT, C YI€TOM BOCTpE
K Bl OTPeOUTENS OOBaHHOCTH Ha PBIHKE

Tabnuna 3anoiHsAeTcsl B COOTBETCTBUU C paznenoM 1 Paboueit mporpammbl AMCHMITIIUHBI

(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOIYIIIO)

KoHTponmpyemble IIaHupyeMBbIe pe3y
JIBTAThI 00YYCHUS

KoHTponupyemble TeMBbI

HanMeHOBaHHE OIIEHOYHOTO CPECTBA U TP
encrasienne ero B DOC

JUCLIUITINHBI

Texymui KOHTPOJIb

IIpomexxyTouHas art
TecTalus

3aouHast popma o0ydeHun

A

P/I16

3HaHME : METOJIUKH, CTaH
JlapThl, HOPMaTUBHO-IIPAB
OBBIX aKTOB Pa3pabOTKH T
YPUCTCKOI'O IPOJYKTa

1.1. TexHonorust opranus
anuu HHPOPMAIMOHHBIX

Jloknazn, cooOIeHn
e

DK3aMeH B MUCbMEH
HOU (opme

NIOTOKOB B TOCTUHUYHOM
NIPENIPUATUH

KonTponbHas padbot
a

DK3aMeH B MUChMEH
HOU (opme

1.2. MapKeTHHT B TOCTHH

Joxkmam, cooOmmeHu
e

DK3aMeH B ITHCbMEH
HOH (opme

HYHOM OH3HECe

Konrponsnas pabor
a

DK3aMeH B MUCbMEH
HOH (opme

1.3. B3aumopeictsue roc
THHUYHBIX TIPEANPHITAR

Joxma, cooOmeHu
e

DK3aMeH B MUCbMEH
HOH (opme

C TYpPUCTCKUMU OpraHu3a
USIMHA

Konrpomsras pabor
a

DK3aMeH B MUChbMEH
HOH (opme

1.4. Postb MapKEeTHHTOBBI
X TEXHOJIOTHH B TIOBBILIEH

JHoxmnan, cooOiieHu
e

DK3aMeH B MUCHMEH
HOU popme




uu 3G HEKTUBHOCTH ACsATE
JIBHOCTH TOCTHHUYHOTO IT

Konrponsaas pabor
a

DK3aMeH B IUCbMEH
HOH (opme

pP TIWPT/I AT

1.5. Posib MTHHOBALIMOHHBI
X TEXHOJIOTHUH B IOBBIIIEH
W1 Ka4eCTBAa FOCTUHUYHBI

Joxkma, cooOmeHu
e

DK3aMeH B IUCbMEH
HOH (opme

Konrponsnas pabor

DK3aMeH B MUCbMEH

X ycayr a HO#t (hopme
P17 ‘YMmenue : 000CHOBBIBATh
A p 1.1. Texnonorns opranus | Iyckyccus OK3aMeH B TACHMEH
U pa3pabaThiBaTh TYPHUCTC i
pasp yp anyu HHQOPMAIHOHHBIX HO# opme
KU TIPOJIKT C YUETOM [T
HAMUKH PbIHKA U 3aI[POCO TTOTOKOB B TOCTHHIIHOM JHoxmnan, cooOiieHu DK3aMeH B MNCHMEH
. NPENTIPUATHN o Hoit opme
B IIOTpeOHTEINeH
DK3aMeH B UChMEH
Huckyccust N
1.2. MapkeTHHT B TOCTHH Hoii opme
HIHOM On3Hece Jloknag, coobmieHd | DK3aMeH B MHCHMEH
e HOU (opme
1.3. Bsanmopetictsue roc | Jiuckyceus 3KfaMeH B TUCbMCH
THHUYHBIX TPEATPHATHH HO¥i opwme
C TYPUCTCKUMH OPTaHu3a  Jioxnan, cooOmeHn | DK3aMeH B IUCHMEH
HsMI e HO#t popMe
1.4. Pons MapKETUHT OBBI JK3aMcH B IUCbMECH
o Huckyccust N
X TEXHOJIOTHUHU B IIOBBILMICH HOM q)opMe
un 3¢ppekTuBHOCTH fesiTe
JIBHOCTH rocTunmunoro | AOKTam, coobmenn | Dx3aMeH B MHCHMEH
peanpuATUsL € HOI1 popme
1.5. Ponb MHHOBALMOHHB! | JTyckyccus OK3aMeH B TMCHMEH
X TEXHOJIOTHH B MOBBILICH HO#t hopme
M1 KaqCCTBa FOCTHHUMHBL - Jioiepan coobrueHn DK3aMeH B TUCHMEH
X ycayr e HO#t (hopme
PJ118 Hasrik : anann3a moBeaeH Dx3aMeH B THChMEH
usl TOTpeduTeNed 1 KOHK Huciycems i
P Y| 1.2. MapkeruHr B rocTan HO# opme
PEHTOB TYPHCTCKUX YCIIyT
HYHOM OHM3Hece
C Y4ETOM IIPOTHO3HPOBAH KontponsHas paboT | DK3aMeH B MUCHMEH
UsI PBIHOYHOM CUTYaInu a HOii hopme
1.3. Bsaumopeiictue roc | Juckyceus 3KfaMeH B IUCbMCH
THHUYHBIX TPEATPHATHH HOIi hopme
C TYPUCTCKUMH Opratisa | Koprponpnas pabor | DK3aMeH B MHChMEH
HsiMI a Hoit popmMe
1.4. Ponb MapKeTHHTOBBI Jlnckyccus DK3aMeH B TUChMEH
X TEXHOJIOTHH B TIOBBILIEH HO# hopme
nH 3G PEKTUBHOCTH JeITe
BHOCTH TOCTHHUYHOro T | KOHTpoNbHas paboT | Ox3aMeH B MHChbMEH
peanpuaTus a Hoii opme
1.5. Ponb MHHOBaUMOHHBL | JTyckyceust 3KfaMeH B [INCbMCH
X TEXHOJIOTUH B IOBBIIIEH Hol1 popme
M1 Ka9€CcTBa TOCTUHNUYHDL | KoprponpHas paGoT | Dk3aMeH B mUChMeH
X ycayr a HO# popMe
P22 HAHWE : TEXHOJIOTHH IIPH
A SHanme 6 CXHOJIO p 1.1. Texuonorust opranns | Iuckyccus OK3aMeH B TACHMEH
Ma 1 00CITy>KMBAHUSI T' i
eMa 1 obey ¢ | anun nedopMaLHOHHBIX HOt hopme
Tei, MPaBHIIA MPEJTOCTABI
> 1Ip pe [OTOKOB B TOCTHHUYHOM IK3aMEH B ITHCHMEH
CHUSI IONONHUTENBHBIX YC || oo Pedepar 3
peanp HOH (opme
JyT B TOCTHHHIIE, COBPEME
HHbIE TCHACHIIUH Pa3BUTH 1 DK3aMeH B ITHCHMEH
sl TOCTUHUYHOTO OHM3Heca HCKycCuA o
1.5. Posis MTHHOBAIIMOHHBI HOH opme
¥ COBPEMEHHBIE TIPOrpam .
X TEXHOJIOTHH B TIOBBILIEH
MHBIE TPOYKThI TOCTHHH P DK3aMeH B MUChMEH
MU Ka4€CTBA TOCTUHUYHBI edepar

YHOI MUHAYCTPUH

X yCIIyr

HOU popme




OMIUIEKCAa TOCTHHUYHBIX Y
CITyT, yIOBJICTBOPSIOIIETO
NOTPEOHOCTH U 3aIpOCH
noTpedouTens

1.1. TexHonorus opranus
aunu MHGOPMALMOHHBIX
HOTOKOB B TOCTHHUYHOM
HpEIPUSTUH

Huckyccust

P/123 YwMmenne : obecrieunBath K | 1.1. TexHomorus opranus
OMMYHHMKALIMIO ¥ IOBEACH | Ay MHPOPMAIIMOHHBIX Konrtponbnas pabot | Dx3aMeH B IHCbMEH
ue uapopmanuu o6 ycayr | MOTOKOB B TOCTUHUYHOM a HOH (opme
ax 710 KOHEYHOro NMOoTpedu | NpeanpHsITUd
TeJNs C LEIbIO IPOAAKHU
! POl y 1.2. MapKeTHHT B TOCTHH KonTponsHas pabot | DK3aMeH B MHCHMEH
CITYT NIPEITPHATHS N
WYHOM OU3HECe a HOU (opme
1.5. Poib MHHOBAIIMOHHBI
X TEXHOJIOTHHA B rIoBbiien | KOHTPOMbHAA PaGOT | Sysaven B muchMen
UM KaueCTBa FOCTUHMYHBI | & HOH (opme
X yCIyr
Pﬂ24 Hasrbik : (I)OpMI/IpoBaHI/IH K JK3aMcH B IUCbMECH

HOH (opme

PazHoypoBHeBbIE 3a
Jlaud ¥ 3aJaHus

DK3aMeH B MUCbMEH
HOH (opme

1.2. MapkeTHHT B TOCTHH
WYHOM OU3HECE

Huckyccus

DK3aMeH B MUChbMEH
HOH opme

PazHoypoBHEBbIE 3a
Jlauy U 3aJJaHUL

DK3aMeH B MUCHMEH
HOU opme

1.3. B3aumopencTBue roc
TUHUYHBIX TIPEATNPUITAR
C TYPUCTCKHMH OpTaHH3a
LHASAMU

Huckyccust

DK3aMeH B MUCHMEH
HOH (opme

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

DK3aMeH B MUCbMEH
HOU (opme

1.4. Posib MapKeTHHIOBBI
X TEXHOJIOTHH B ITOBBIIIEH
nu 3 PEKTUBHOCTH JeITe
JIBHOCTH TOCTHHUYHOTO TI
peanpusTUs

Juckyccus

DK3aMeH B MUChMEH
HOU (opme

Pa3HoypoBHEBEIE 3a
JIag¥ U 3aJIaHUs

DK3aMeH B MUChMEH
HOU (opme

1.5. Posib HHHOBAIMOHHBI
X TEXHOJIOTHI B IMOBBIIIEH
MM Ka4eCTBA TOCTUHUYHBI
X yCIyT

Juckyccus

DK3aMeH B MUChMEH
HOU (opme

PasHoypoBHEBEIE 3a
JIA91 ¥ 33JJaHHS

DK3aMeH B ITUCbMCH

HOH (opme

4 Onucanme nmpouecaypbsl O€eHUBaHUA

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBAETCS 10
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOUYHBIX aTTECTAlMi MPHU MOMOIIU KOJWYECTBEHHOH OICHKH,
BBIpOKCHHOUW B Oammax. MakcumanbHash cymMma OaioB MO AMCHHUIUIMHE (MOAynmio) paBHa 100
Oammam.

OmneHoYHOE CPEnCTBO

Ok3a
MeH |U1
Bupn yue6HoIi nesiTenbHOCTH JTlok1a/coob1 KoHTpossHas p CuryauuoHHbie|B T
Pegepat Huckyccus 3aJla4uy ¥ 3a/aH |IUCh |0

eHHe abora

us MCHH | T’
oii ¢ |o

opme
Jlexuun 10 (1)
[IpakTuueckue 3aHATUA 10 10 10 20 10 8
CamocrosTenbHas pabora 10 (1)
2
[IpomexyTouHas aTTecTanus 20 0
1
Hrtoro 20 10 20 20 10 20 |0
0




Cymma GaisioB, HaOpaHHBIX CTYAEHTOM IO BCEM BHaM yueOHOM NEATeNTbHOCTH B PaMKax
JTUCIUIIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.

Cymma 6auioB | Omenka 1o POMEKY
o XapakTepucTuKa KadyecTBa chOPMUPOBAHHOCTH KOMIIETEHIIUU
0 JUCHUIIIINHE TOYHOHU aTTECCTAlluH
CTyneHT IEMOHCTPHPYET CHOPMUPOBAHHOCTh JUCIHUILTHHAPHBIX KOMIICTCHIUA, 00
Hapy>KHUBaeT BCECTOPOHHEE, CUCTEMATHYECKOe U NIyOOKOe 3HAaHHE YIEeOHOTO MaTep
0191 10 100 «3a4TeHO» / Haja, yCBOUI OgHOBHyIO nnTi:paTypy 1 3HAKOM C JOINOJHUTEIbHOMN JINTEPATYpPOH, pe
KOTJIAIHO KOMEHIOBAHHOM ITPOTPaMMO¥, yMEET CBOOOIHO BBIMOIHSITE MPAKTHYCCKUC 3aIaHHUS,
MPEyCMOTPEHHBIC IPOTPaMMO¥, CBOOOIHO ONEPHPYET NPUOOPETCHHBIME 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTYaLUsAX ITOBBILIEHHOHN CIOXKHOCTH.
CTyneHT IEMOHCTPUPYET CHOPMUPOBAHHOCTh AUCIUILIMHAPHBIX KOMIICTCHIHIA: OC
ot 76 10 90 «3a4TeHo» / HOBHBIE 3HAHMSI, YMEHHSI OCBOEHBI, HO JIOIyCKAIOTCs HE3HAYUTEIbHbIE OHI“I/I6KI/I, HET
«XOpOLIO» OYHOCTH, 3aTPYIHECHUS IIPH aHATUTUYECKUX OINEepalyax, IEPEHOCE 3HAHUM U YMEHU
1 Ha HOBBIE, HECTAHIAPTHBIC CUTYaLlUH.
CTyneHT NeMOHCTpUpPYeT CHOPMUPOBAHHOCTh TUCIUATUIMHAPHBIX KOMITETCHITHIA: B X
«3a4TeHO» / 0J1¢ KOHTPOJIBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TIPOSBISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH sl OTCYTCTBUE OTACIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPHIM JUCHUILUIMHAPH
o» BIM KOMIIETCHIMSIM, CTYICHT HCIBITHIBACT 3HAUNTEIbHBIC 3aTPYIHEHUS IIPU ONIEPUP
OBaHWH 3HAHWSMHU M YMECHHSMM IIPU UX IIEPEHOCE HAa HOBBIC CUTYALIUH.
«HE 3aYTCHOY /
o1 41 110 60 P —— VY cTynenTa He C(bO]zMI/IpOBaHubl JUCLMIIIMHAPHBIC KOMIICTCHLIMH, ITPOSBIIACTCA HEJ0
CTaTOYHOCTh 3HAaHWW, YMEHUI, HABBIKOB.
HO»
«HE 3a4TCHO» /
o1 0 10 40 P — JuciunnuHapHble KOMIETEHIUH HE C(‘?OpMI/IpO]iaHBI. IIposiBnsieTcst monHoe WU
o NPAKTUYECKH ITOJTHOE OTCYTCTBUE 3HAHUM, YMEHUH, HABBIKOB.

S IIpuMepHBbIE OLICHOYHBbIE CPEACTBA

5.1 llpumepsl 3a1aHNH JIS1 BBINOJTHEHNS] KOHTPOJIBLHBIX padoT

Konrponbnas padora Ne 1

1. JlaiiTe CpaBHUTEIBHYIO XapaKTEPUCTUKY JBYX BUAOB IPOrpaMMHOI0 oOecrieueHus (Ha
Bamr Be16op).

2. PackpoiiTe KOpnopaTUBHOMN KyJIBTYpPbI B IIPOLIECCE TPOU3BOJACTBA TOCTUHUYHOM YCIIYTH.

3. CymHOCTb ri100aJIbHBIX CUCTEM OPOHHUPOBAHHUS.

4. Buzp!l 10roBOpoB MEXy TOCTHHUYHBIM U TYPUCTCKUM NPEATPUATUIMU.

5. JlaliTe XapakTEpUCTHKY TMOHATHUIO «KOMHUCCHOHHOE BO3HArpa)XJACHUE», TEXHOJIOTHUS
BBITIOJTHEHMSI TAHHOTO YCJIOBUS.

Konrponbnas padora Ne 2

1. Cymaocts CEO-TexHoIOorHil.

2. IlpuBeaure npuMepsl CTUMYJIUPOBAHUS COBITA B MEKCE30HBE ITOPOJICKOM TOCTHHHUIIBL.

3. PoJib BEHT - MEHEI)KMEHTA B KaJPOBOM MOJIUTUKE TOCTUHUYHOTO IIPEITPUSITHS.

4. IlpuBenure mnpuMep CHUCTEMbl MOTHUBAlMM COTPYOHHKOB CIY>KOBl OSKCIUTyaTalluu
HOMepHOTro (oHaa. O00CHyYHTE NPUBEAEHHOE PELICHNUE.

Konrponsnas padora Ne 3

1. Tlopsimox AEWCTBUN COTPYIHUKOB TOCTHHUYHOTO TPEANPHUATHS TMPU OOHAPYKCHUH
3a0BITBIX TOCTEM BEIEH.

2. XapaKTepUCTUKA TOCTUHUYHOMN YCIYTH.

3. Crpareruun BHEApEHUS MEHEKMEHTA Ka4eCTBa.

4. Tunosiorust ynpaBaeHUYECKUX PELICHUM.

5. ®@aKTopHl, BAUSIONINE HA JOXOJHOCTh TOCTUHUYHOTO NPEIIPUITHUS.

Konrponsnas padora Ne 4

1. IToka3zarenu SKOHOMHUYECKON FPPEKTHBHOCTH TOCTHHUYHOTO MPEATIPUATHSI.

2. CocTaBistonue KOpnopaTuBHON KyJIbTYPHI.



3. 3ajau BHYTPUIIPOU3BOICTBEHHBIX CTaHIapPTOB.

4. KomIuieke MOHATHH, BKIFOYAIOIINXCS B IIOHATHE «ITPO(PECCHOHATIEHOE TTOBEICHUEY.

5. MeTo/ibl CTUMYJIMPOBAHUS NEPCOHANIA KOHTAKTHOM 30HBI.

Konrtpomnbnas padora Ne 5

1. CtpykTypa 10oroBopa Ha peJoCTaBI€HNE TOCTUHUYHBIX YCIIYT.

2. Tunonorusi KaHaJIOB JUCTPUOYIIMH TOCTUHUYHOTO MPOAYKTA.

3. DTambl pa3paboTku GUPMEHHOTO CTHIIS.

4. TpeboBaHUs K CTaHAAPTU3ALUU TOCTUHUIL JF000H KaTeropuu.

5. IloHsATHE M CYLITHOCTH METOJOB YIIPABJICHUS JOXOaMU NPEAIPUATHUS.

Kontponbnas padota Ne 6

1. Kakue noapa3zaeneHus BXOJAT B CIIyK0y ynpaBiieHUs] HOMEPHBbIM (OHIOM?

2. B ué™m nposiBiisieTcs crieruduka padboTsl ciyKObI IpreMa U pa3MeIieHus ?

3. OnpenenuTh UHTEHCUBHOCTh MCIIOJIB30BaHMS HOMEPHOTO (hOHAA TOCTHHUIIH "AcTopus",
ecli 4ucio MecT roctTuHunsl - 200, 3arpyska - 80%, KonudecTBO 0OCITY>KEHHBIX 3a IoJl TOCcTeH -
16000.

Kpamxue memoouueckue ykazanusi

KoHTposnbHBIE 3aiaHus MO3BOJSIOT IPOBEPUTh 3HAHUSA CTYAEHTa MO JUCLUIUIMHE
(MCTIONB3YIOTCS AJIsl MPOBENEHUSI KOHTPOJBHBIX PaboT, Al CaMOCTOSATENIbHOM OIIEHKM KauecTBa
OCBOCHMS Y4eOHON TUCLMIUIMHBL, IPH MOATOTOBKE K 3K3aMeHy). [Ipu nmoucke oTBETOB Ha BOIPOCHI
PEKOMEHI0BaHAa OCHOBHAsl M JIONOJHUTENbHAs JUTEpaTypa (CHHMCOK JIMTEpAaTypbl NPEICTaBIECH B
paboueii mporpamMme JUCITUTUTHHBI).

KonrtposbHas paboTta 10JKHA UMETh CIEAYIONIYIO CTPYKTYPY:

| TuTynbHBINA TUCT.

2 ConepxaHue.

3 BBeneHue.

4 OcHOBHas 4acTb.

5 3akitoueHue.

6 CnMcoK MCIOJIb30BaHHBIX UCTOYHHUKOB.

B conep:xaHuu npuBOAATCS 3ar0JOBKH KOHTPOJIBHOM pabOThI U YKa3bIBAIOTCS CTPAHUIBI, C
KOTOpPBIX OHM HAUMHAIOTCA. 3arojlOBKM OJMHAKOBBIX CTyNEHeW pyOpuKauuu (JIeJIeHus)
HEoOX0AMMO pacroJyiaraTb Jpyr IMOJA APYroM. 3arojoBKM KaKJIOM MOCHEyoleld CTyNneH!
CMeIaloTcsl Ha 3-5 3HAKOB BIIPABO 110 OTHOLIEHMIO K 3arojlOBKaM Mpeablayled cTyneHu. Bce
3aroJIOBKM HAYMHAIOT C TPOMUCHOW OykBbl 0e3 TOUKM Ha KoHIE. [lociemaHee CIOBO KaKAOro
3arojIoBKa COEAMHSIIOT OTTOYMEM C COOTBETCTBYIOLIMM HOMEPOM CTPAHUIIBI B IPaBOM CTOJIOIE
cojepxaHus. Bo BBeleHHH OOOCHOBBIBaeTCsS BBIOOD TEMbI, ONpEACNSEMBbI €€ aKTyalbHOCTBIO,
dopmynupyercst mpobiieMa U Kpyr BOIIPOCOB, HEOOXOIUMBIX ISl €€ PEIICHUs; ONpeAeIsIeTCs e
paloThI C €€ pacuJCHEHWEM Ha B3aMMOCBSA3aHHBIM KOMIUIEKC 3ajad, MOJJIeKAIIUX PEIICHUI0 Ui
pacKphITUSL TEMBI; YKa3blBaeTcs OOBEKT wuccienoBanusd. OObeM BBeAeHUs 1-2 CTpaHUIBI
MAaIIMHONUCHOTO TEKCcTa. B 3akitoueHny NpUBOAATCS OCHOBHBIE PE3YJbTaThl, JOCTUTHYTBIE NPHU
BBINOJIHEHUHM KOHTPOJBHON pPAa0OTHL. 3akiioueHue NpeAcTaBiIseT co0oil He MpocToi mepeueHb
MOJYYCHHBIX pE3yNbTaToB, a HUX MTOTOBBIH cuHTe3. OOBeM 3aKiItOueHHUs] MPUOIN3UTEIBHO
cocTaBiseT 1-2 cTpaHULBL.

ILlxana oyenuxu

Ormenka Bamier Omnucanne

CryzeHT BbIpa3ui CBOE MHEHHE 10 ChOpMyIMPOBAHHOM MpobiieMe U apryMeHTrpoBai ero. [Ipuse|
€HbI JaHHBIE OTEYECTBCHHOH U 3apy0esKHOM JINTEpaTyphl, CTATUCTUYECKUE CBEJCHUS, HH(POpMAIIHs

5 20
HOPMAaTHBHO-TIPABOBOTO Xapakrepa. PakTHYECKUX OLIMOOK, CBA3aHHBIX C IOHUMAHUEM MPOOIIEMBL,
HeT; Tpaduyecku padota opopMiIeHa TPABUIIBHO.
Pabora xapakTepu3yeTrcs CMBICIIOBOH IEITBHOCTBIO, CBSI3HOCTBIO H IIOCIIE0BATEIIBHOCTHIO H3JI0KEH
4 15 Usi; TOIMyIICHO He 0ojee OAHON OMIMOKH MpU O0BSCHEHUH CMBICIIA WA COAepKaHus Mpooiembl. 1

sl apTyMEHTALUK TIPUBOJISITCS JAHHbIE OTEYECTBEHHBIX U 3apyOexHBIX aBTOPOB. DaKTUIECKHUX OLIH
00K, CBSI3aHHBIX C IOHMMAaHUEM NPOOJIEMBI, HET.




CTyIeHT IPOBOJMT AOBOJBHO CAaMOCTOSITENIBHBII aHAIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIINX IT
pobniembl; MoOHUMAaeT 0a30BbIe OCHOBHI M TEOPETUUECKIE 00OCHOBAaHMS BHIOpaHHOW TeMbl. [IpuBied
€HbI OCHOBHBIC HCTOYHHKH I10 paccMaTpuBaeMoii Teme. JlonmyiieHo He 6oiiee IBYX OMIMOOK B CMBIC
JIe UTH COZIep KaHHH IIPOOJIeMbl, 0(pOpMIICHHH paboTHI.

Pabota npencTasisier coboii nepecka3aHHbIN UK HOJTHOCTHIO IEPENUCAHHbBIA HCXOHBIA TEKCT 63
Kakux ObI TO HM OBLJIO KOMMEHTapHeB, aHanu3a. He packpeita cTpyKkTypa TeMsl. JlomynieHo Tpy 1l
u Gosee Tpex OMMOOK B CMBICIIOBOM COJIEPKaHUH PacKPBIBAEMOH IIpoOIeMBl, B 0(OpMIICHUH pabo

THL

Pabora npexcrasisier co0oi nepecka3aHHbII WM MOITHOCTEIO NIEPENMCaHHbINA HCXOHBIN TEKCT 6e3
1 0 Kakux OBl TO HM OBIJIO KOMMEHTAapHEB, aHAIN3a, JIN00 IMpodieMa He pacKphITa, TMO0 3a1aHue He B
BITIOJTHSIIOCH.

5.2 Ilepeuens TeM pedrepaToB

. MeTonpl ieH000pa30BaHUsl TOCTUHUYHOTO NTPOAYKTa

. MeTopl CTUMYJIMPOBaHUS IEPCOHAIA KOHTAKTHOW 30HBI

. MeToipl nccneoBaHUs TOCTUHUYHOTO PhIHKA

. IIporpamma TQM B roCTHHUYHOW UHAYCTPUH U €€ CYIIIHOCTh

. Ponp uenoBeveckoro pakropa B TOCTUHUYHON WHAYCTPHUH.

. KBanuukanronnsle TpeOoBaHUS 17151 COTPYIHUKOB BCEX YPOBHEHN MPOU3BOICTBA YCIYTH.
. OcHOBHBIE (DYHKIIMH TPOTPAMMHOT0 00ECIeUeHHsI yIpaBIeHUSI HOMEPHBIM (DOHIOM.

. XapakTepuCTHKa OTIIMYUTENBHBIX 0COOEHHOCTEW BUI0B IHTEpHET — OpOHUPOBAHMUSL.

9. Cepucnsie pynkiuu ACY.

10. ®opmupoBaHHE KOPIOPATUBHON KYJIBTYpBl. DJIEMEHTHI KOPIIOPATUBHOM KYJIBTYpBHI,
daxTopsl, BIUsAIONME Ha HOPMUPOBAHIE KOPIIOPATHBHOMN KYJIBTYPHI.

11. OcHOBHBIE TOHSTHS «OPraHU3alMOHHAs KYJABTYpa» M «IpOPecCHOHATIbHOE
IIOBE/ICHUE. OnemeHTsl, (opMupylomue npodecCHOHAIBHOE TOBEACHUE COTPYIHHUKA
TOCTUHUYHOTO MIPEITPUSITHSL.

12. ®opMbl B3aUMOACHUCTBUS TOCTMHUYHBIX MPEINPUATHH M TYPUCTCKUX OpraHHU3aLui.
[TpuHLIMIIBI BEAEHNS IEPETOBOPOB MPEACTABUTENEH TOCTUHUYHOTO U TYPUCTCKOTO NMPEATPUATHI.

13. XapakTepucThka MapKETUHTOBOM TMOJHMTUKH TOCTHHUYHOrO mpeanpustus. Poib
NEeYaTHOH MNPOAYKIUH TOCTUHUYHOTO TPEANpHUATHs, NaOIMK pUJICHIIH3 B MapKETHHIOBOM
NEeSITETHbHOCTH TOCTHHUYHO-PECTOPAHHOTO KOMIUIEKCA, OCHOBHBIE KaHaJbl COBITa TOCTHHUYHOTO
IPOAYKTa, (DaKTOPBI, BIUSAIOLINE HA IPUHITHE PEIIEHUS O MOKYIIKE TOCTUHUYHOTO POAYKTA.

14. 'HHOBaLIMOHHBIE TEXHOJIOTUHU B MHAYCTPUM roctenpurMcTBa. MakTopsl, BIUSAIONNE HA
BHE/JPEHNE NHHOBAIIMOHHBIX TEXHOJOTUH B TOCTUHHIIAX.

Kpamxue memoouueckue ykazanus

Crynent BbIOMpaeT TeMy pedepara Ha cBoe ycMoTpenue. Ilocie BbIOOpa TeMbI CTYAEHT
MIPUCTYTAET K U3yYEeHUIO HHPOPMAIIMOHHOTO MaTeprasia. Bech coOpaHHBIN MaTepuan 00001maeTcs
Y aHAJIM3UPYETCH.

Oo6mwem pedepara 12-15 ctp. Pabora BeimonmHsiercs Ha nuctax Gopmar A4, mpudt Times
New Roman, pasmep mpudrta Nel2. OdopmiieHHe TOJDKHO COOTBETCTBOBATh TPEOOBAHMSIM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «Tpe6oBanusi k 0(hOpMIICHUIO TEKCTOBOW YacTH
BBIITYCKHBIX KBaJM(UKALIMOHHBIX paboT, KypCcOBbIX paboT (MpPOEKTOB), pedepaToB, KOHTPOJIbHBIX
paloT, OTYETOB IO MPAKTUKaAM, JJAOOPaTOpHBIM paboTam». CTpyKTypa pedepaTa: TUTYIbHBIN JTUCT,
coJiep)KaHue, BBEJCHUE, OCHOBHAs YacTbh, 3aKIIOYEHHE, CIIUCOK MCIOJIb30BAaHHBIX UCTOYHHMKOB (HE
meHee 10 McTOUHUKOB). VICTOUHMKHM pacrojiaratorcsi B MOPSJIKE MOSBJIECHUS B TeKcTe (a HE IO
angasuty). [Ipu sTom He MeHee 80% HMCTOYHMKOB JTOJDKHBI ObITH He cTapiie 5 neT. O0s3aTenbHbIM
TpeOOBaHMEM TIPHU BBINIOJHEHUU pedepaTa SBISIETCS OPUTHHAIBHOCTH TeKcTa - He MeHee 50%.
3amura pedepara B BUJIE IMyOJUUHOrO JJOKIAAa Ha 5-7 MUHYT C pe3eHTaluei.

IlIlkana oyenku
| Onenka | banmst | Onucanue |
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CTyaeHT BbIpa3uil cBOE MHEHHE 10 c(hOPMYJIHMPOBAHHOI TeMe U apryMeHTHpoBai ee. [IpuBeneHb! TaHH
bIC OTCYECTBEHHON M 3apYOSKHOM JIUTEPaTypPhl, CTATUCTHYECKUE CBEICHHS, HHPOPMALHS HOPMATHBHO-
5 20 paBoBOro xapakrepa. CTyIEHT 3HACT U BJIJCET HABBIKOM CAMOCTOSITEIILHOM UCCIIE0BATEIbCKON pabo
THI 110 TEME UCCIICI0BAHMS; METOJaMH U IIPUEMaMU aHaJIM3a TEOPETUYECKHUX U/HIN PAKTHIECKHUX acre
KTOB H3y4aeMoii obnacty. @aKTHYECKHX OMIMOOK, CBA3aHHBIX C IOHUMaHUEM IPOOIIeMBbl, HET; Tpaduue
cku paborta oopmileHa IPaBUIBHO.
Pabora xapakTepu3yeTcsi CMBICIIOBOH IIEIEHOCTBIO, CBSI3HOCTBIO H IIOCIIEI0BATEILHOCTHIO H3I0KEHNS;
JOMyIIEHO He Oosiee OAHOW OMIMOKH MPY O0BSCHEHUH CMBICIIA WK COACPKaHUS MpodiaeMsl. st aprym
4 15 CHTALMY NIPUBOJATCS JAHHBIC OTEYECTBEHHBIX U 3apyOekHBIX aBTOPOB. [IpOAEeMOHCTPHPOBAHBI HCCIIEN
OBaTENIbCKHE YMEHHS 1 HaBbIKH. DaKkTHYECKHX OLIMOOK, CBSI3aHHBIX C IOHUMaHKUEM IpoOiieMsl, HeT. [lo
ITyIIEHbI OJJHA-/BE OMMOKU B 0)OPMIICHHHU PaOOTEL.
CTleeHT IpOBOAUT JOBOJIBHO CaMOCTOSITENbHBIN aHAIN3 OCHOBHBIX CMBICIIOBBIX COCTaBJIAOIINX HpO6J'l
3 10 €MBI; TIOHNMaeT 6a30BbIe OCHOBBI M TEOPETHUYECKUE 00OCHOBAHMUS BEIOpaHHOI TeMsl. [IpuBiIedeHs 0OCHO
BHbIC HCTOYHHKH [0 paccMaTpuBaeMoii Teme. JlomyiieHo He Goliee JByX OLIMOOK B CMBICIIC WITH COJEP
JKaHUU MPOoOIEMBbl, 0QOPMIICHUHU PaOOTHI
Pabora npencrasiser co0oii epecka3zaHHBIA MM IOJHOCTHIO MEPEICAHHBII HCXOMHBIN TEKCT 06e3 Kak
’ 5 ux ObI TO HM OBLIO KOMMEHTapHEB, aHauKu3a. He packpbita CTPYKTypa H TEOPETHYECKash COCTABIISIOLIA
TeMbl. JlomyiieHo Tpu 1 oiee Tpex OMmUO0K B CMBICIIOBOM COZICPIKaHHU PACKPBIBAEMOI POOIEMBI,
B 0()OpMIICHUH PaOOTHI.
PaboTa npeacraBnser coboil mepecKazaHHbIN WM MOTHOCTHIO MIEPEMUCAHHBIN HCXOTHBIN TEKCT 0e3 Kak
1 0 uX ObI TO HU OBLIIO KOMMEHTAPHEB, aHAIN3a, THU00 MPOOIeMa He PACKPHITA, THOO 3aaHUE HE BHITOTHSLI
0OCb.
5.3 Inckyccus
1. T'mobanu3anus HHAYCTPUU TOCTEIPUUMCTBA
2. CoBpeMeHHbIE TEHJCHIIMH Ha PbIHKE TOCTUHUYHBIX YCIIyT
3. CoBpeMeHHasi CErMEHTAIUsl TOCTUHUYHOIO PhIHKA
4. Ponb pexyiaMbl B TOCTUHHUYHOM OH3HECe
5. Buael pekilaMHBIX CPEICTB, IPUMEHSAEMBIX B MHAYCTPUHU TOCTEIPUMMCTBA
6. CnyxeOHBIN ATHKET COTPYAHUKOB TOCTHHHYHOTO TTPEATPUSTHS
7. OCHOBHBIEC HaNPABJICHUS JACATEIBHOCTH KOMMEPUECKOM CITy>KOBbI TOCTHHUIIBI
8. MapKeTI/IHFOBBIC HCCJIICAOBaHUSI B TOCTUHUYHOM ousHece
9. OcHOBHEBIE HaITpaBJICHUS UCITOJIB30BAHUA BBICOKHUX TEXHOJIOTHI B TOCTUHUYHOM OH3HECE
10. HampasieHust ”HHOBAalIMi B TOCTHHHYHOM OM3HEcCe

Kpamxue memoouueckue ykazanusi

CryzneHT BbIOMpaeT TeMy TUCKYCCHHM Ha cBoe ycMmoTpenue. Ilocie BbIOOpa TeMbl CTYIECHT
NPUCTYTIAET K U3yYSHHIO WHPOPMAIIMOHHOTO MaTepuaia. Beck coOpaHHBII MaTepuan ob6o0maercs
u aHanuzupyercs. IlpencraBnenue marepuana MpOMCXOAUT B Bue MyOIMYHOrO Jokiana Ha 5-7
MUHYT. OOCyXJIeHHEe JOKIIa/1a IPOUCXOIHUT B hopMaTe BOIPOC-OTBET C yYaCTUEM BCEH TPYTIIIHL.
IlIxana oyenku

Ornenka Bamst Onwucanue

5 20 ITpo6nema packpeiTa HOIHOCTEIO. IIpoBeieH ananu3 Npo6IeMsl ¢ IPUBIEICHHEM JOIIOIHUTEIEHOM
nuTeparypbl. BeiBoabl 000CHOBAHE

4 16 ITpo6nema packpeita. [IpoBeneH anann3 npodiemMsl 6e3 IpUBIEYEHHS JONOIHUTEILHON JINTEpaTyp
bI. He BCe BBIBOIBI ClIeNIaHbl 1/HITH 000CHOBAHbI

3 12 IIpoGemMa packpsiTa HE MOJHOCTHIO. BBIBOIBI HE ClICIAHBI W/WITH BBIBOJIBI HE 00OCHOBAHBI

) 3 Pabota npezacTaBiseT NOTHOCTHIO IEPENICAHHBIN NCXOJHBIA TEKCT 06e3 KaKuX ObI TO HH OBUTO KOM
MCHTaApPUECB. BbIBO)lbI HC CICJIaHbI PI/I/I.]'II/I BBIBOJIbI HC O6OCHOBaHbI

1 4 [Ipobnema He packprita. OTCYTCTBYIOT BEIBOABI

5.4 Dx3aMeHallHOHHBIE BONPOCHI

AR

[TonsiTHe «kayecTBO», BUJIbI KaueCTBa.

Cucrembl KOHTPOJIA KaueCTBa B TOCTUHUYHOM MPEINPUSATUH.
CtpyKTypa BOCHPUSTHS YCIYTH TOCTEM.

Kpurepun kauecTBa roOCTUHUYHBIX YCIYT.

Bunel cTpaternyeckoro ynpapiaeHUsl TOCTUHUYHBIM [IPEANIPUATHEM.
duHaHCOBas CTpaTErusi TOCTUHUYHOTO MTPEIIPUSITHSL.




10.
I11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.

XapakTepHucTUKa CIIy>KObI epcoHalia B yHU(POpME.
®opmbl OMIaThl TOCTUHUYHBIX YCIIYT.
[TepeyeHb JOKYyMEHTOB, HEOOXOAUMBIX JUIsl paOOThI MOPTHE.
[Tepedyenpb 00s3aHHOCTEH PYKOBOIUTENS CITY>KOBI SKCIUTyaTallud HOMEpHOTOo (hoHa.
CraTycbl HOMEPOB, IPUMEHSIOIIKECS U UX y4eTa.
Oco6eHHocTH (PYHKIIMOHUPOBAHUS MPEANPHUITHS TUTAHUS IPU TOCTUHHIIE.
Opranu3zanys aHUMaMOHHBIX YCIYT B TOCTUHUIIE.
CocraBisromuye KOpIopaTuBHON KyJIBTYPHI.
3aa4i BHYTPUIIPOU3BOICTBEHHBIX CTaHIapPTOB.
[TpyHLIMIIBI COCTaBIEHUS JOMKHOCTHBIX HHCTPYKIIHIA.
Opranunzanust ”HQOPMATMOHHBIX TOTOKOB TOCTUHUYHOTO MPEAIPUATHSL.
CepBucHas cucTeMa HOMEpOB.
[TpuHIMT B3aMMOAENHCTBHS TOCTUHUYHBIX U TYPUCTCKUX / KOPIOPATUBHBIX KOMITaHUI.
TexHOIOornM ynpaBiaeHUs EPCOHATIOM.
HopMmupoBanue Tpyaa B FOCTHHUYHOM IPEITPUSTUHH.
TexHuka 0e30macHOCTH HAa paboyeM MecTe.
Metob! o11eHKH paboThl TOCTUHHYHOTO IIEPCOHAA.
bespuckoBbie cxeMbl pabOThl TOCTUHUYHOTO NPEANPUATUS C TYPUCTCKUMH KOMITAaHUSMHU.
CoBpeMeHHbIe HalpaBJICHUs Pa3BUTHS HHPOPMALIMOHHBIX TEXHOJIOTUH.
[TpuHIMIBI pa3BUTHS HHOOPMAITMOHHBIX TEXHOJIIOTHUI B TOCTUHUYHON MH/YCTPHU.
BHyTpeHHNI MapKETUHT B TOCTUHUYHOM NPEATPUATHH.
TexHomnorust 6eHUMapKUHTa B TOCTUHUYHON UHIYCTPUH.
®opMHUpPOBaHUE KOHKYPEHTHOI'O IPEUMYILIECTBA TOCTUHUYHOTO IPEIITPUSITHS.
Oransl NOATOTOBKH ITPE3EHTALIMM TOCTUHUIBI HA BBICTABKE.
OcCHOBHBIE MOJIENTM TOCTUHUYHOTO OM3HEca.
®axTOophl, BAUSIONINE HA Pa3BUTHE TOCTUHUYHOIO KOMIUIEKCA PErHOHa.
Pone MICE - meponpusituii B GopMHUPOBaHUS TOCTUHUYHOTO MPEI0KEHUS.
CymHocTts B&B TexHomoruii B ucciieJoBaHUM FTOCTUHUYHOTO PHIHKA.
PoJib KOHCANTHHIOBBIX KOMITAHUM B Pa3BUTHH TOCTHHUYHOIO KOMIUIEKCA PErMOHA.
Oco0GeHHOCTH CerMEHTAUU TOCTUHUYHOTO PhIHKA 110 TYPUCTCKUM PETHOHAM.
OTBETCTBEHHOCTh TOCTUHUYHBIX IPEANPUITUN 32 HEHaAJIeXKalllee IPEJOCTaBICHUE YCIyT
TexHonOryus NPUHATHA TYPUCTCKUX TPYIIIL.
CraTucTrueckue napaMmerpsl B TOCTHHUYHON UHTyCTPUH.
CrtpaxoBaHHe TOCTEH B OTEIIAX.
Tunosnorus ynpaBleHYECKUX PEIIEHUN.
OnepaTuBHOE yIIpaBJI€HHE B TOCTUHUYHOM NPEANPUATUN
HopmatuBHO-IIpaBoBO€ peryanpoBaHue cepTH(UKALNN TOCTUHUYHBIX yCiIyT B Poccun.
Llenu ceptuduxanuu.
Ortarbl cepTUPUKALIIY.
Me:xyHaponHas aTTecTalys FOCTUHULL.
TexHOoIO0rnM ynpaBiaeHUs IEPCOHATIOM.
KomnnexkroBanue kagpos.
OOyueHnue u pa3BUTHE NTEPCOHANIA.
Mertob! o1ieHKH paboThI mepcoHaa.
Opomonus GUPMEHHOTO CTUJISI TOCTUHUYHOTO IPEATPUATHS.
Oransl pa3paboTku (UPMEHHOTO CTHIIS.
TpeboBanus Kk yHHPOpME.
DneMeHTsl 1n3aiiHa, GopMupyromue GUPMEHHbIN CTUIIb TOCTUHUYHOTO NPEAPUATUS
WmuxeBast pexiaMa 1 MabiuK pujienia3
daxTopsl HOPMUPOBAHMS CUCTEMBI TPOIBUKECHHS
TexHonoruy NpsIMOro MapKeTUHIa B TOCTUHUYHON UHyCTPHUH.
WHTEpHET - TEXHOJIOTUH MPOJIBUKEHUS TOCTUHUYHBIX YCIIYT.
Kpamxue memoouueckue ykazanusi



KoHTponbHBIE BOMPOCHl MO3BOJSIOT MPOBEPUTH 3HAHUS CTYACHTA MO JUCHUILIIMHE
(MCTIONB3YIOTCS JI MPOBEJCHUSI KOHTPOJBHBIX PaOOT M MPH BBICTYIUICHUH CTYACHTA C YCTHBIM
JOKJIa oM, [UISl CaMOCTOSITENIbHOM OLIEHKM KadecTBa OCBOCHHUS Y4YeOHOW IUCIHIUIUHBL, TPHU
MOATOTOBKE K 9K3aMEHY).

[Ipy mnoucke OTBETOB Ha BOIPOCHI PEKOMEHJOBaHA OCHOBHAs U JOMOJHHUTEIbHAS
auTepaTypa (CIUCOK JIUTEepaTyphl MPEACTaBICH B pabouell mporpaMMe AUCIUTIIINHBI).

IlIxana oyenku

Ouenka | babt Ornucanue

OTBeT MOKa3bIBaCT MPOYHBIC 3HAHUS OCHOBHOT'O CO/ICPYKAHUS H3Y4aeMO MPeAMETHOI 001acTH, OTINY
aeTcs rTyOWHOM U MOTHOTON PacKpBITHS TEMBI; BIaJCHUE TEPMUHOJIIOTHUECKUM amiapaToM; yMEeHHe 00
BSCHSTH CYLIHOCTb, SIBJICHHUI, IPOLIECCOB, COOBITHIA, 1e7aTh BBIBOBI U 000OLICHNS, 1aBaTh apIyMEHTH
POBaHHBIC OTBETHI, IPUBOUTH IIPHMEPEI; CBOOOJHOE BIaJICHUE MOHOJIOTHYECKOM PEUbt0, JIOTHYHOCTh
U TIOCIICIOBATEIFHOCTh OTBETA; YMEHHE IIPHBOANUTH IPUMEPBI COBPEMEHHBIX MTPOOIeM H3ydaeMoi 00a
CTH.

OrtBeT, 00HaPY>KUBAIOIIUI ITPOYHBIE 3HAHUSI OCHOBHOTO COZIEp KaHMs H3ydaeMOH peIMeTHOH ob1acTu
, OTJINYaeTCs TIIyONHON U MONHOTON PAaCKPbITHS TEMBI; BJIa/ICHHE TCPMHUHOIOIMYECKUM alNapaTtoM; yM
4 15 eHHe OOBIICHATH CYLIHOCT, ABJICHUI, IPOLIECCOB, COOBITUH, IeaTh BBIBOJBI M 0000IEHNS, 1aBaTh apr
YMEHTHUPOBAHHBIE OTBETHI, IPUBOAUTD IIPUMEPHI; CBOOOIHOE BIIAJICHHE MOHOJIOTHYECKON PEeUblo, JTIOTH

YHOCTb U MOCJICIOBATEIFHOCTS 0TBeTa. OIHAKO JOITyCKaeTCs OHA—/{BE HETOYHOCTH B OTBETE.

OTBeT, CBUICTENIBCTBYIOIINI B OCHOBHOM O 3HAHHHU COJICP)KaHUSI U3ydaeMOl IIpeIMETHON 00IacTy, OT
JMYAFOIIUICSA HEJIOCTATOYHOM MITyOWHOMN U TIOJIHOTOW PACKPBITUS TEMbI; 3HAHUEM OCHOBHBIX BOIIPOCOB
Teopuu; cnabo copMHUpPOBaHHBIMU HABBEIKAMHU aHAIN3A SIBIICHUH, IPOIIECCOB, HEIOCTATOYHBIM YMECHUE
3 10 M J1aBaTh apTyMEHTHPOBAHHBIC OTBETHI U IPUBOAUTH IPUMEPHI; HEAOCTATOYHO CBOOOJHBIM BIaJCHUEM
MOHOJIOTMYECKON PEUbl0, IOTHYHOCTBIO U TIOCIIEIOBATEILHOCTHIO OTBETA. JJOMyCKaeTCsl HECKOJIBKO Ol
HOOK B COJICPKAHUH OTBETA; HCYMCHHUE MTPUBECTU MPUMEP PA3BUTHSI CUTYAllUH, IPOBECTH CBSI3b C APYT
MMU acTieKTaMH U3y4aeMoi 00JacTu.

OtBeT, 00HAPYKMBAIOIINI HE3HAHUE IPOLIECCOB N3y4YaeMOi IpeMETHON 001acTH, OTIINYarONIHics
HETJIyOOKHM PacKpBITHEM TEMBI; HE3HAaHHEM OCHOBHBIX BOIIPOCOB TEOPHH, HEC(OPMHUPOBAHHBIMHU HaBhI
2 5 KaMH aHaJIn3a SBJIICHHUH, TPOIIECCOB; HEYMEHUEM JaBaTh apryMEHTUPOBAHHBIC OTBETHI, CITA0BIM BIaJCH
HeM MOHOJIOTMYECKOH Pedblo, OTCYTCTBHEM JIOTHUHOCTH U MTOCIEN0BATEIbHOCTH. J0MyCcKaloTCsl cephe3
HbIe OIIMOKYU B COZIEp)KaHUU OTBETa; HE3HAHHE COBPEMEHHOH NPOoOIeMaTuKy n3y4aeMoii obacTu.

Pabota npeacrasnser coboil nepeckazaHHBIN HIIM MOTHOCTHIO IIEPEITUCAHHBIN NCXOIHBIN TEKCT 0e3 Kak
1 0 uX ObI TO HU OBLIIO KOMMEHTAPHEB, aHAIN3a, TH00 MPobiIeMa HE PACKPHITA, THOO 3aaHNUE HE BBITOIHS
JI0Ch.

5.5 llpumep npakTHYECKUX (CUTYAIIMOHHBIX) 32124

3anaua 1. Bo BpeMst opopmiieHHsI TpoLieAypbl OKOHYATEIBHOTO pacyeTra Ipu BbIe3/e, TOCTh
OTKa3bIBAETCSI OIUIATUTH OYTBUIKY IOPOrOro ajkorois, yIBep:kaas, 4To ee He ObUIO B MUHHU-0ape.

3agaua 2. [Ilocrosnen mnpumiacun K cebe B Homep rocThlo. Kakue pelicTBus
AAMUHUCTPATOPA MPEATIoIaracT Takad CUTyalusd, CCJIM IrOCTbs OCTAHCTCA Ha HOYL?

3amaya 3. KiumeHT omiarwi MeCcTO Ha IUIATHOM MApKOBKE TOCTUHMIBI. YTPOM OH
0OHapy W apanrHy Ha Ky30BE€ CBOETO aBTOMOOWIIS U TpeOyeT BO3MEIICHUS yiepoa.

3apaua 4. U3-3a Hemosagok B paboTe MTPOrpaMMHOTO OOecredeHus Mporeaypa
perucTpanMu rocTs 3araruBaeTcs. [ocTb Bo3MylleH ©  OOBHMHSAET aJMHHHCTpaTopa B
HEKOMIICTCHTHOCTH.

3apaua 5. [locrosuten BbIe3KaeT paHbIE 3alUIaHUPOBAHHOTO cpoka. KakoBa mporemaypa
opopMIIEHHS JOCPOYHOTO BBIE3la TOCTS, MPU YCIOBHM TMOJIHOM TMPEAOIUIaThl YCIyr IO
Oe3HaTMYHOMY pacueTy.

3apaua 6. B pesynpraTe aBapuM B CHCTEME BOJOCHAOXKEHMSI TOCTHHHIIBI, MOCTOSIIBIIAM
BMECTO 3a0pOHUPOBAHHOTO «JItOKCa» MOXKeT OBITh MPENOCTaBICH TOJNBKO JIBYXMECTHBIH
cTaHmapTHeIH HoMmep. Kak mpemomHectn 3Ty HH(DOpMAnuio KIMEHTaM, MUHHMH3HPOBAB HUX
HEeraTuBHYyIO peakuuto. Kakue neiicTBus HOKEH MPEeANpPUHATh aAMHUHHUCTPATOpP, B CIIydae OTKa3a
rocTeil OT pa3MeleHus?

3agaua 7. YTpoMm, BO BpeMS pPETUCTpAallMd MHOTOYMCIEHHOW TIpyHNbl TYpPUCTOB Ha
Reception mocTymnui 3BOHOK: MOCTOsIIEI] HOMepa «JIFoKey», CChIIasiCh HA YCTAIOCTh MOCTIE HOYHOTO
nepesnera, 00paTuiICs ¢ )kajJo00i Ha IIIyM B COCETHEM HOMEpE.

3amaya 8. Kak mpaBWJIbHO BECTH Pa3roBOp B CUTYyallUM, KOTJIa KOPIIOPATHUBHBIN KIMEHT
TpeOyeT TaKylo CKHUIKY, KOTOPYIO BBl HE MOXKETE€ NPEJOCTaBUTh O€3 MpsSMOro yKa3aHUS



PYKOBOJCTBA.

3apaua 9. Ilocrosmen xenaer MpoOUTHTh CPOK MpeObiBaHus B BameM otenie. OIHAKO ero
HOMEp B 4HCJIE MPOYNX 3a0pOHHUPOBAH OPraHU3ATOPAMH MEXIyHApoIHOH KoHpepeHmmu. Kak
BBIUTHU U3 CIOKUBIICHCS CUTYyalNK?

3anaua 10. [Toctynmia 3asiBka Ha OpPOHMPOBAHME HOMEpa B BallleM OTEJIE: KIMCHT JKeJaeT
OCTAaHOBUTKCS ¥ Bac co cBoei ceMbeil. Kakue Bompocs! cieayer 3agarh emy, 4yToObl MOA0OpaTh
HOMEp U cJeNaTh MpeObIBaHUE B TOCTUHUIE MAKCHMalbHO KOMQOPTHBIM ISl BCEX UJIEHOB €rO
ceMbu?

3agaya 11. TOpHUYHBIM DPEKOMEHAYETCS COXPAHATh MECTOIOJOKEHUE JIMYHBIX BeEIEH
KJIMeHTa BO BpeMs yOopku. Kak mocTynuTh ropHUYHOM, €ClIM Ha HE3aIllpaBJIEHHON KPOBaTU I'OCTh
OCTaBHJI OJICKIY?

3agauya 12. Bo Bpemst yOOpku HOMepa MOCiE BbI€3/la TOCTs, TOPHUYHAS HAXOTUT B MIKa(y
3a0bIThbIE KJIMEHTOM JTOKYMeHThl. Kak noimkHas mocTynuTh ropHuyHasi? Pacckaxurte o mopsake
paloThI ¢ NOTEPSIHHBIMU M OCTABJICHHBIMH BELIAMHU.

3agaua 13. Oxwupaercs 3ae3[ BaXKHOTO T'OCTs, HE IMEPBBIM Pa3 OCTaHABIIMBAIOIIETOCAd B
BallleM oTeje. 3acelieHHWe 3alylaHUpOBAaHO Ha TMO3IHUN Beyep, MOITOMY HOMEP HEOOXOIUMO
MIOATOTOBUTH KO CHY. Pacckakute, Kak OCYyILECTBIISETCS MOATOTOBKA HOMEPA, a TAK)KE O TOM, 4TO
HE0OXO0JUMO 3HATh O MPEANOYTCHUIX OCTOSIHHBIX KIMEHTOB.

Kpamxue memoouueckue ykazanus

OOyyaromuecst OTY4aloT 3a/laHUe 10 PEIICHHIO CHUTYAIlMOHHBIX 3a/1ad4 B MaJbIX Tpymnmax
(3-4 demomeka). 3amada oOcyxmaeTcsi CTylaeHTamMH B TedeHue 15-20 MuHyT, mociae dYerou
npeicTaBisieTcs B YCTHOHM Qopme ¢ oOcyxkaeHueMm pe3ynsratoB. OIEHHBAIOTCS BIAJICHUE
MaTepUajoM MO TeMe paboThl, MPOPECCUOHAIBHON TEPMHUHOJIOIMEN, MPEACTABICHUE KPEaTUBHBIX
MOJIXOJIOB K PEUICHHUIO MPOOIEMBIHX CUTYaIlil, BApUAHTUBHOCTH OTBETOB.

Illkana oyenku

Ornenka Bamner Onucanue

BBICTABIISICTCSI CTYJICHTY, €CIIH CTYJICHT B COCTaBE CBOEH MaJIOi IPyIITBI CIIPaBHIICS C 3aJaHUEM, TP
5 9-10 MHUMAaJ aKTUBHOE Y4acTHE B 00CY)KACHHUH, IPEJICTABHII BBIBOBI MO 3aa4e H/UIIU JOTIOJTHEHHS 110
BBIOpaHHOMY I'PYIITON pEeNIeHHIO, IPYIIA Jlajla BEpHbIH OTBET Ha BOIIPOCH! 3a]ja4y C PAaCKPBHITHEM B
CeX acleKTOB

BBICTABJISICTCA CTYACHTY, €CJIK CTYICHT B COCTaBE CBOCH Majioi TpynIibl CripaBUJICA C 3aJaHUEM, BH
4 6-8 €C BKJIag B 06H1ee PCHICHUE 3a/1a1u, u/ Wi rpymniia gajia OTBET, HO HE IMOJTHOCTBIO PAaCKPBIB BCE ac
TMEKTHI PEHICHUA, KOTOPBIE MOTJIN OBI OBITH TIPEACIOXKEHBI B 3aJ1a4€

BBICTABIISICTCS CTYJICHTY, €CJIH CTYJICHT B COCTABE CBOCH MaJIOi IrPyIITBI HE 0 KOHIIA CIIPABHIICS C

3 35 3aJaHHeM: IPUHUMAI Y9acTHe B 0OCYKISHHH, HO HE MPEACTABUI COOCTBEHHOTO PEIICHHUS WITH B3T
Jsi1a Ha po0JIeMy, W/HiK TpyIna AOMyCTHIa HETOYHOCTH B IIPECTABICHUN PEUICHHS, HE 0 KOHI]
a pacKphblia CYIIHOCTh IPOOJIeMBbl, ONIMCAaHHOH B 3amade

BBICTABJISICTCS CTY/ICHTY, €CJIH CTYACHT HE /10 KOHI[A BBIMOJHWI 3aJjaHue: (aKTHYECKH He IIPUHUMA
2 1-2 1 yqacTHsi B 00CY)KICHUU PELICHNS, /WK TPYIIa MOMbITalach, HO HE Jaja OTBET Ha CIIOPHYIO
CHUTYaIHIO, IPEACTABICHHYIO B 3a]a4e

1 0 BBICTABIISICTCSI CTYICHTY, €CJIM OH HE BBIIOIHIII 3aIaHKe, U/WIK TPYIIa He MPEACTaBAUIal HUKAKOT
0 pe3yJibTara pelieHus 3a1a49n

5.6 Ilepeuennb TeM JOKJIAA0B, COOOIIEH Ui

1. FoctuHWMYHOE TIpeANpUsSTHE Kak MHOTO()YHKIIMOHAIEHBIA OOBEKT yIpaBICHUS

2. KoHuenius TpaH3uTHOTO OTENA

3. KoHnenmust 1e10BOro oTens

4. Konnenuus KypopTHOTO OTEIIs

5. Cucrema KkinaccupUKay MO TUIOJIOTUU TOCTUHUYHBIX MPEANPUATUI

6.Crieridrika Mo3uUIIMOHUPOBAHUS OTENSI HA PHIHKE TOCTHHUYHBIX YCIYT

7.Crenuduka Mo3uLMOHUPOBAHNS MOTEINS HA PhIHKE TOCTUHUYHBIX YCIyT

8.Cnenudurka mo3MIMOHUPOBAHUS TOCTUHOIO JABOpa (potens, 6oTens, ¢uorens, draiTens,
TYpPUCTCKOH JIEPEBHU) Ha PIHKE TOCTUHHYHBIX YCIYT

9. Cucrema knaccupuKay No cuelyaiu3alii TOCTUHUYHBIX PEeApUITUI

10.Cneun¢rka no3MIMOHUPOBAHUS OU3HEC-OTENS Ha PHIHKE TOCTUHHYHBIX YCIyT



11.Cneun¢urka no3MIMOHUPOBAHUS KOHI'PECC-OTENS Ha PHIHKE TOCTUHUYHBIX YCIyT

12.Crenu¢uka NO3UIMOHUPOBAHUSA KYypOPTHOH (CHOPTHUBHOW, KIyOHOW) TOCTUHHIBI Ha

PBIHKE TOCTUHUYHBIX YCIYyT
Kpamkue memoouueckue ykazanus

CryneHT BBIOMpAET TeMy COOOIIEHUsI Ha cBoe ycMmoTpeHue. [locie BbiOOpa TeMbI CTyACHT
MPUCTYNaeT K U3y4YeHUI0 MH(OPMAIMOHHOTO MaTepuana. Beck coOpaHHbI MaTepuan o0o0Iaercs
Y aHAJU3UPYETCS.

O6nem pabos! 10-20 cnaiimoB. Bpems BeICTYIUICHUSI B BUAC IMyOJMYHOTO JIOKIana Ha 5-7

MUHYT C IIPE3EHTalUEH.
IlIxana oyenku

Ormnucanue

CryzeHT BbIpa3miI CBOE MHEHHE 10 c(hOpMYIHPOBAHHOM TeMe U apryMeHTHpoBal ee. [IpuBeneHs! faHH
BIC OTCYECTBEHHOW M 3apy0eKHOI INTepaTyphl, CTATUCTHYECCKHE CBEACHMU, MH(OpMAILHsI HOPMATHBHO-
paBoBOro xapakrepa. CTyJICHT 3HAET U BJIaJIceT HABBIKOM CaMOCTOSITEILHOM HCCIIeI0BaTEIbCKOMH pabo
THI 10 TEME UCCIICAO0BAHMS; METOIaMU M IIPHEMaMH aHAIN3a TEOPETHUECKUX H/UITH NPAKTUYECKUX acie
KTOB M3y4aeMoit o6acti. PakTHyeckrux OMmmOOK, CBI3aHHBIX C MOHUMaHUEM ITPOOJIEMEL, HET; Tpadude
cKku paboTta opopMIIeHA TPABUIBHO.

PaboTa xapakrepu3yercsi CMBICIIOBOI! LIEIbHOCTBIO, CBSI3HOCTBIO M MOCIICI0BATEIBHOCTHIO H3TI0KCHUS,
JOMYyIIEHO He OoJiee 0HOW OMIMOKH MPU OOBSCHEHUH CMBICIIA WIIH COJICPXKaHUs MPpooieMbl. [ aprym
SHTAINX IPUBOISATCS JaHHBIE OTEUECTBEHHBIX U 3apyOeXHBIX aBTOPOB. [IporeMoHCTpHpOBaHbI HCcCeR
OBAaTEJIbCKHE YMEHHS U HaBBIKU. PakTHYECKUX OUIMOOK, CBSI3aHHBIX C IOHUMaHKEM IIpobseMsl, HeT. o
MyICHBI OJTHA-/IBE OIINOKH B 0QOPMIICHUH PabOTHI.

CTyIeHT NPOBOJUT AOBOJIBEHO CAMOCTOSTENIbHBIH aHAIN3 OCHOBHBIX CMBICJIOBBIX COCTAaBIISIOIIMX IIPOOI
€MBI; TIOHUMaeT 6a30BbIe OCHOBBI M TEOPETHUYECKUE 00OCHOBAHMS BEIOpaHHOI TeMbl. [IpuBIIeYeHBI OCHO
BHBIC NCTOYHHUKH 110 paccMaTpuBaeMoi Teme. JlomynieHo He Goee AByX OMMOOK B CMBICIIE HIIH COAEP
YKaHUH MPoOIEeMbI, 0)OPMIICHUHU PabOTHL

Pa6ota npecrassier coO0M MepecKa3aHHbIN WK HOJHOCTHIO EPENUCAHHbBIA HCXOAHBINH TEeKCT 6e3 Kak
ux OBl TO HH OBLIO KOMMEHTapHeB, aHanu3a. He packpsiTa CTPYKTypa M TEOPETHIECKAs COCTABIISIONIAsT
TeMbl. J[omyIeHo Tpy wiik Goliee TpeX OIIMOOK B CMBICIIOBOM COEPYKAHHU PACKPBIBAEMON IIPOBIEMBL,
B 0(OpMIICHUH PaOOTHI.

Onenka | bammst
5 9-10

4 7-8

3 4-6

2 2-3

1 0-1

PaboTa npeacraBnser coboil mepecka3aHHBIN WM HOJTHOCTHIO MIEPENICaHHbBI NCXOJHBIA TEKCT 0e3 Kak
1X ObI TO HU OBLIO KOMMEHTAPHEB, aHAIN3A, TM00 NMpodiieMa He PacKphITa, TM0O0 3aaHue HEe BHIOTHSIT
OCb.
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