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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Llenbto OCBOCHUS TUCIHILIHHBI «CHUCTEMBI OPOHUPOBAHHS B CEPBHCE M TYPH3ME» SBISICTCS
(dbopMHpOBaHHE KOMIECTCHIIMH M TPEACTABICHUH 00 OCHOBHBIX BHJAaX COBPEMCHHBIX CHUCTEM
OpOHUPOBAHMSI, UCTIONB3YEMBIX B TYPUCTCKON MHIYCTPUH.

OCHOBHBIMH 33/1a4aMH OCBOCHHSI JTUCIUTUIAHBI SIBIISTFOTCS:

— U3y4YeHHE U 3aKpPEIUICHHE TEOPETHUYECKUX OCHOB COBPEMEHHBIX BHJOB 3JEKTPOHHOTO
OpOHMpOBaHMS;

— (opMupoBaHHE OCHOBHBIX HABBIKOB 00pabOTKM MHGOpMAIMH W pabOTHl B CHCTEMax
OpoHupOBaHMS B 00J1aCTH CEPBUCA U TYPU3MA;

— TpUOOpeTeHHe HAaBBIKOB HCIOIB30BaHUS TPHUKIATHBIX POrPAMMHBIX TPOIYKTOB
OpOHUPOBaHUSI U PE3CPBUPOBAHUS HA MPEIMPUATUSIX CEPBUCA H TypH3Ma.

[TnaaupyeMbIMU pe3ylbTaTaMu OOydYeHUs! MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHUsI, HaBBIKH. [lepedeHp IIIaHMPYEeMbIX Pe3yJabTaToB OOy4YEeHHS MO JUCHUIUIMHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa30BaTENbHOM IMpOrpamMMmsl,
npeJjcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

Kog u Pe3ynbraTel 00y4eHUs 10 JUCIUTUINHE
Hassanue Konn dopmyupoBKa
OIIOII BO, (dhopmynHupoBKa WHUKATOpa Kon
COKpalleHHOE KOMITETCHIINN AOCTHKCHUS pe3ynb dopMyIMpoBKa pe3ybTara
KOMIIETEHLIUU
TaTa
43.03.01 [IKB-2 : Crocobern | I[IKB-2.1x : Pl 3HaHMEe | OCHOBBI HH(OPMALUOHHO-
«CepBuc» YHPaBIATh IIpunumaer KOMMYHHKAIIMOHHBIX
(b-CC) MPOLIECCOM y4actue B TEXHOJIOTHIl 1 OCHOBHBIX
00CITyKMBaHHS OpraHu3aluu TpeboBaHUi HHPOPMALTHOHHOM
MacCaXXMpoB, nporiecca 0€30MTaCHOCTH; OCHOBBI
Tpy300TIpaBuTeNel | 0OCITyKUBaHUS CIPaBOYHO-TIPABOBEIX U
u Macca)XupoB B WHPOPMALTMOHHO-
rpy3omoiyJareseid | aBHaTpaHCIIOPTHOM KOMMYHHUKAIIMOHHBIX
areHTCTBE TEXHOJIOTUI
P2 YMeHue | ucnonb3oBaTh
KOMMYHHUKaTHBHBIE U
WH()OPMALMOHHBIC TEXHOJIOTHU
B Ipo(eCcCHOHATBHON
JIESITEITHHOCTH
PJ13 HaBpik | BimameHune MeTogukamm
peanu3aiyy TyPUCTCKOTO
MIPOAYKTA C HCIIOIB30BAHAEM
KOMMYHHUKATUBHBIX U
MHGOPMALMOHHBIX TEXHOJIOTHIA

2 MecTo aucuumiaunsl (MoayJsi) B ctpykrype OINIOII

I[I/ICLII/IHJ'II/IHa OTHOCHTCSA K 0053aTeNIbHON YacTH y‘l€6HOFO IJ1aHa.

3. O0beM AUCHUNIMHBI (MOTYJIA)

O0bEM  IUCIUILIMHBL

(Momyns) B 3a4eTHBIX E€OUHHUIIAX C YKa3aHWEM KOJUYECTBa
aKaJIeMUYECKUX YacoB, BBIJCICHHBIX HA KOHTAKTHYIO paboTy ¢ oOydarommumucs (10 BHIAM

y4eOHBIX 3aHSATUI) U HA CAMOCTOSITEIFHYIO pa0oTy, IPUBE/ICH B TabIUIIE 2.

Ta6muma 2 — O0miast Tpy10eMKOCTh JUCITUTITUHBI




Tpyno- .
Cemectp EMKOCTH OO6beM KOHTAKTHOH paboThl (4ac)
HazBanue dopma 4 (020) B dopma
OI10I1 00yue- acte | T KYPe Aypuropuas Heaysu- CPC arrec-
BO st VII (3DO0, TOpHas —
03®0) (3.E)) Bcero
JIeK. TIpakK. na0. IA KCP
0301 6590 | BIB 6 4 ss | 18| 36 | o I 0o | s 5
Cepsuc

4 CTpyKTypa H coJepKaHue TUCUUIIMHBI (MOTYJIs1)

4.1 CTpykTypa JMcuuIUIMHBI (Moayas) aasa OPO

TemaTuueckuii miaH, OTpaXkarolUi cofepxKaHUe AUCHUIUIMHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE 110 BUJAM YUYEOHBIX 3aHATUH C yKa3aHHEM HX OOBEMOB B COOTBETCTBUM C
y4eOHBIM IIJIAaHOM, ITpUBECH B Tabmuie 3.1

Tabnuna 3.1 — Pa3nensl qucuuruiviiabl (MOynsl), BUABI YUEOHOU NEATENbHOCTH U (HOPMBI
Tekyuero kourpoust st OPO

Kon pe- Koi-Bo yacoB, 0TBe/IeHHOE Ha Dopwma
Ne Ha3zBanue temsbl 3ynbTaTa
- Jlek [paxt JIab CPC TEKYILEro KOHTPOJIS

OOmast xapaKTepucTuKa PO, P11, IlI/IgKyccm[,

1 | PMEKTPOHHBIX CHCTEM P12, P/12, 4 0 0 6 E%C;:;I::I:gm fio Teme,
OpOHUPOBAHUS B TypU3ME. Pa3, PA3 Pe3Y I TATOB.

PJ1, P11, BBIIIOJIHEHHE
2 gixe;icaeféiB TypHsme. P12, P12, 4 2 0 9 MPaKTHYECKOIO 3a{aHUAS
’ PJ13, P/13 10 TEME.

HcTopust u coBpeMEHHOCTb

r7100aJIbHBIX CHCTEM PA1, PA1,

3 | 6ponnposanus. GDS PJI2, P/12, 2 2 0 9 yuactue B obeyxnenn,
Amadeus, Galileo, Sabre, P13, P13 OUCHKA PE3yIbTATOB.
Cupena Tpeser.

peleHne TBOPUECKUX

Cheres onmosan | . .

4 6p0HﬁpOBaHHﬂ PII2, P/12, 2 12 0 20 cobeceioBaHue,
ABHAGHIICTOR. P13, P13 00CyXIICHHE U OLICHKA

pe3yIbTaTOB.

Cucrema GpOHHPOBAHUS peleHne TBOPUECKUX

Cupena Tpesed. PII1, PA1, 3a7aHuH,

5 | TexHonorus P12, P12, 2 12 0 20 cobeceoBaHue,
OpOHUpPOBaHUS Pa3, PA3 00CyXIICHHE U OLICHKA
aBHAOMJICTOB. pe3yJbTaTOB.
CucreMbl OpOHNPOBAHHUS PIIL, P11, Eael?;z:;le’ TBOpHECKHX

G | TOCTHHMIHBIX yCIVT. P2, P/2, 2 6 0 16 cobecenoBaHue,
Cuctema «OcTpOBOK»,

«Hotelbook. Pa3, PA3 00CyXICHHE U OLICHKA
pe3yJIbTaTOB.
pelIeHre TBOPYECKUX

PI1, P/1, 3a/IaHAM,

7 CCTI/II:;T:(I)V;TI:IEEEEI:SB P12, P12, 2 2 0 9 cobecemoBaHue,

’ P13, P13 00CyX/ICHHE U OLICHKA
pe3yJIbTaTOB.

Hroro no tabaunue 18 36 0 89

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJs) niast ODO

Tema 1 Obwasn xapakmepucmuka 31eKMpPOHHbIX CUCeEM OPOHUPOBAHUSL 8 MYpPU3Me.

Conmepxxanne T1eMbl: CTpykTypa pbhlHKa HMH(OPMAIIMOHHBIX TMPOAYKTOB U  YCIYL
Knaccudukanus mHbOpMalmoHHBIX TeXHOJOTHH. BHenpenue nH(OpMalMOHHBIX TEXHOJOTHH B
cdepy TypuUCTCKOro Ou3Heca. .

@opMBl U METOABI MPOBEACHMS 3aHATUH 1O TeMe, NpPUMEHsSEMble 00pa30BaTEIbHBIC



TEXHOJIOTMH: JIEKLINOHHOE 3aHATHE.
Bunel camocTosiTENbHON MOATOTOBKM CTYAEHTOB IO TEME: BBINOJIHEHUE 3aJaHUi IO
TEKyIleMy KOHTPOJIIO, TOJArOTOBKA COOOIIEHHI B yCTHON (hopMe WM B (popMe Mpe3eHTaLU.

Tema 2 CRM cucmemwvr 6 mypuzme. Cucmema U-ON.

Copnepxanne tembl: Coxmepxkanue u Tembl: O030p CRM, mpuMeEHSEMBIX B TYPHCTCKOM
Om3Hece. HwuimmeBble CHUCTEMBI [UIsl yNpaBiICHHWS OW3HECOM B TYPUCTHYECKOW OTpaciy.
[IpeumymiectBa ncnonb3zoBanuss CRM cucteM. Cuctema U-on — 1OCTOUHCTBA CUCTEMBI. .

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: JICKIIMOHHOE 3aHsATHe, [IpakTndeckoe 3anstue: padbota ¢ CRM cucrtemori.

Bunel caMocTOSTENbHON MOATOTOBKH CTYACHTOB IO TEME: BBINIOJIHEHHE 3aJaHHUi IO
TEKyIIeMy KOHTPOJIIO, TTOATOTOBKA COOOIIEHUH B YCTHOU popme uitu B popMe Tpe3eHTaIUH.

Tema 3 Hcmopus u cospemennocmo 2nobanvhuix cucmem oponuposanus. GDS Amadeus,
Galileo, Sabre, Cupena Tpesen.

Conepxanne Temsl: McTopus pa3BUTHS TypUCTCKOM MHIAYCTPHUM B IOCIECIHUE NCCITUIICTHS;
CO3/aHUSl W HCIIOJB30BaHMS KOMIBIOTEPHBIX CHCTEM OpOHUpPOBaHMSA; APPEKTUBHOCTH U
NEPCIEeKTUBBl HUX HCIONb30BaHMs; HauOoJiee KPYMHbIE M W3BECTHBIE MHUPOBBIE CHCTEMBI
OpOHUPOBaHMSI; OTEUECTBEHHBIE CicTeMa OPOHUPOBAHUSL. .

@opMBl U METOABI MPOBEACHMS 3aHATHUI 1O TeMe, NPUMEHsEMble 00pa30BaTEIbHBIC
texHonoruu: JlekumonHoe 3anstue. [Ipaktuueckoe 3anarue: 3HakoMcTBO ¢ ['PC, nuckyccus.

Bunpl caMoCTOATENbHONM NOATOTOBKM CTYAEHTOB IIO TEME: BBIIIOJIHEHUE 3aJaHUHA IO
TEKyIeMy KOHTPOJIIO, TIOATOTOBKAa COOOUICHWH B yCTHOW (Gopme WM B (GopMe Mpe3eHTaIHi,
U3y4YEHHE TEOPETUUECKOI0 MaTeprasa 1o TeMe.

Tema 4 Cucmema 6ponuposarnus Sabre. Texnonozus OpoHuposanus asuaduiemos.

Copmepxanne Tembl: Cucrema Sabre; OOmme cBeAeHHs O CHUCTEME, TEPMUHOJIOTHS.
CrpaBouHbIC 3ampoChl. OJKpaH Haauuus MecT W pacrnucanue. OOs3aTeNbHBIE 3JIEMEHTBI
OpOHMpPOBaHMS, TOTIOTHUTEIbHBIE JIEMEHThI OpoHUpoBaHus. Tapudsl U pacyeT CTOUMOCTH. .

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHsEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTMH: JIEKIMOHHOE 3aHsATue. [IpakTHueckoe 3aHsATHE: paboTa ¢ CHUCTEMON OpOHUpPOBaHUE
Sabre.

Buasl camMoCTOSTENbHON IOATOTOBKM CTYIEHTOB IO TEME: BBINOJIHEHUE 3aJaHui IO
TEKyIIeMy KOHTpPOJIO, MOJArOTOBKAa COOOIIEHUH B yCTHOM ¢dopMe win B ¢GopMe Npe3eHTalU,
M3Yy4YEeHHE TEOPETHUECKOr0 MaTepuaa.

Tema 5 Cucmema 6ponuposanust Cupena Tpegen. Texnonoeus 6ponuposanus aguaduiemos.

Copnepxanune Tembl: OO0mme cBeACHUS O cucTeMe, TepMuHoorus. CrpaBovHbIe 3aIpOCHI.
OKpaH Hajauuus MecT U pacnucanue. O0s3aTeNnbHbIE IEMEHThl OPOHUPOBAHUS, JOMOIHUTEIbHBIE
aneMeHThl OpoHupoBanus. Tapudsl u pacuer croumoctu. Beimyck 6unera. .

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelIbHbIC
TexHosioruu: JlekunonHoe 3anarue. [lpakruueckoe 3ansaTue: padbora ¢ cucremoit Cupena.

Bunel caMocCTOSTENbHON MOATOTOBKM CTYACHTOB IO TEME: BBIMOJIHEHHE 3aJaHHUi IO
TEKyIIeMYy KOHTPOJIIO, TIOATOTOBKAa COOOUICHWH B yCTHOW (Gopme WM B (QopMe Mpe3eHTAIHiH,
U3y4YEeHHUE TEOPETHUUECKOro MaTepuraia.

Tema 6 Cucmemovr Oponuposanus eocmunuunvix ycaye. Cucmema «Ocmposoky,
«Hotelbook.

Conmepxxanne Tembl: OOmme cBeaeHuss O cucreMax, TepMmuHosorus. [IpaBuna
OpOHMpPOBaHMsI, OTBETCTBEHHOCTD areHTa 1o 0poHupoBanuto. Co3manue OpOHHUPOBAHUS. .

@opMBl ¥ METOABI MPOBEICHUS 3aHATHH IO TeMe, IMPUMEHSEMbIe 00pa3oBaTeIbHBIC
TexHosoruu: Jlekumonnoe 3anarue. [IpakTuueckoe 3aHsTHE: paboTa ¢ cHCTeMaMH OpOHHPOBAHUS
oTernei.



Bunbel caMocTOATENbHON NOATOTOBKM CTYJEHTOB IO TEME: BBIIIOJIHEHUE 3aJaHUHA IO
TEKyIIeMy KOHTpPOJIO, MOJArOTOBKAa COOOIIEHUH B yCTHOM ¢dopMe win B ¢GopMe Npe3eHTaLU,
U3y4eHHe TEOPETUYECKOr0 MaTepHaa.

Tema 7 Cucmembl 8bINUCKU CIIPAXOBBIX NOJUCOS.

CogepxaHuie TeMbl: THIBI CTPaxOBBIX IMOJKHCOB, TEPMUHOJOTHA. BhIMHcka cTpaxoBOTO
TOJIKCA.

®dopMBl W METOIBI TPOBEICHUS 3aHATHA TO TeMe, NPUMEHsIEMbIe OOpa30BaTeIbHbIC
texHonoruu: Jlekimonnoe 3anstue. lIpakTuyeckoe 3aHsTHE: 0QOPMIICHHE CTPAXOBBIX TOJHUCOB C
Pa3IMYHBIME YCIIOBUSMHU.

Bunel caMocTOSTENbHON MOATOTOBKH CTYACHTOB IO TEME: BBINIOJIHEHHE 3aJaHHUi IO
TEKyIIeMYy KOHTPOJIIO, TIOATOTOBKAa COOOUICHWH B yCTHOW (opme MM B (QopMe Mpe3eHTAIHiH,
M3y4eHHEe TEOPETUYECKOT0 MaTepuraa.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCA M0 U3YYEHUIO U PeaTu3alui JUCHUIIMHBI
(MoayJis1)

5.1 MeTtoanueckue PEKOMEHIallUA OﬁyanOH.II/IMCﬂ mo M3YYCHUMI0 NUCHUIUVIMHBI M 1O
o0ecrneYeHHuI0 CAMOCTOATEILHOM paﬁoTbI

OcCHOBHBIC BHJBI 3aHATHHA JJIS CTYICHTOB BCeX (opM OOydeHUs — JICKIIMOHHBIC 3aHATHS U
MpPaKTHYECKHe paboThl C MPUMEHEHHEM HH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TexHonorui. lpu
OoOy4eHHH WCMONB3YIOTCS AKTUBHBIE W WHTEPAaKTHBHBIE (OpPMBI, B TOM 4YHUCNE, pPEIICHUE
CUTYaLIMOHHBIX U MPAKTUYECKUX 3aj]a4, AeJI0Basi UTpa, IPOEKTHI.

B Teuenme y4yeOHOro cemecTpa ydauIuMcsl HY>KHO: OCBOUTH TEOPETHUECKHUN MaTrepual,
BBHITIOJTHUTH ayJUTOPHBIE 3aJIaHUsI, TECTHI M KOHTPOJIbHBIEC PAOOTHI, BHITIOJHUTE JOMAITHUE 33aHUS
(TIPOEKTHI U JIp.) B paMKax caMOCTOSATEILHON pabOTHI.

MeTtoau4eckue peKOMEHIAlMHU 110 00eCIeYeHNI0 CAMOCTOATEIbHOM padoThI

CamocTodATenbHasi BHEAyIUTOpHAas pPadOTa CTYAECHTOB SBISIETCS Ba)KHEHIIMM YCIOBUEM
YCHEIIHOT0 OBNAJACHUS MPOrpaMMoit Kypca. BHeaymuTopHbIe CaMOCTOSITENIbHBIC 3aHATHS YUaIIUXCS
MIPENICTABIISIIOT CO00 JOruueckoe MPONOJDKEHUE ayqUTOPHBIX 3aHSATHUH, TPOBOISTCS 1O 3aJTaHUIO
npenoAaBaTesisi, KOTOPbIH HHCTPYKTHPYET OOydaeMbIX W YCTaHABJIMBAE€T CPOKU BBINOJTHEHUS
3aJaHusl.

OCHOBHBIMHU 33/1a4aMH CaMOCTOSTEIBHON padOThI ABISIOTCS: 3aKPEIUICHHUE M yIIyOlieHHe
3HaHWH, YMEHUN M BJIAJACHUN CTYJACHTOB, TMOJYYCHHBIX B XOJC IUIAHOBBIX YUYCOHBIX 3aHSITHH;
O0OBEKTUBHOE OIICHMBAaHUE COOCTBEHHBIX YUYEOHBIX JOCTIXKEHHH; (QopMHUpOBaHUE YMEHUI
CTY/IEHTOB MOTHBHMPOBAHHO OpPraHU30BBIBATH CBOIO MMO3HABATENIbHYIO JEATEIBHOCTH; MOJArOTOBKA
CTY/ICHTOB K MpeACTOsIKM 3aHATUsIM. CamocTosiTenpHas paboTa JOKHA HOCUTh HEMPEPBIBHBIN U
CHUCTEMAaTUYECKHI XapakTep.

Briaenstores cienyromnye BUAbI CaMOCTOATEIbHOM PadoThI CTYICHTOB MO AUCLUITIIUHE:

— paboTta ¢ DIEKTPOHHBIMH Tpe3eHTalusMHU, pasmemieHHeiMu B DJYMKI, ¢
PEKOMEHIOBaHHOM JINTEPATypPOH;

— TOJTOTOBKAa K KOHTPOJBHBIM paboTaM M TecTaM MO OTAENbHBIM pasfenaM y4eOHOTro
Kypca;

— BBITIOJIHEHHE 33/1aHUH, pa3MenieHHbX B DY MK/,

dopMaMu TeKyllell aTTecTallMU 110 JAHHON AUCUUIUIMHE NPeaycMaTpUBaeT 00sa3aTebHOe
BBITIOJIHEHHE 3aJJaHUH 110 TeMaM JIUCLUUILTAHBI.

5.2 OcoOeHHOCTH oOpraHu3amuu OOyYeHUS [JIl JUI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMU
310POBbS1 U MHBAJIU/I0B

[Tpu HEeoOXx0MMOCTH 00YyHAIOIIUMCS U3 YUCIIA JIULL C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMH 370POBbSI U
MHBAJINAOB (110 3asiBJICHUIO 00YYaOLIErocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B TOCTYITHbIX



¢dopmax ¢ yueToM UX UHIAUBUAYAIBHBIX ICUXO()U3NIECKHX OCOOCHHOCTEH:

- JUIS JIUL ¢ HApYIIEHUSIMU 3pEHUsS: B TeYaTHOM (popMe YBEIHMYEHHBIM pUdTOM; B popme
3IIEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIC KOHCYJIbTall! c MIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOAUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTALUU U JP.

- U1 JIML ¢ HApYIIEHUSIMU clTyXa: B re4aTHoi (opme; B hopMe 3JeKTPOHHOTO JOKYMEHTA;
WMHJUBU]lyallbHbIE KOHCYIBTALMU C IPUBJICUEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIC 3a/1aHUS,
KOHCYJIbTAaIlH U Jp.

- ISl TUI] C HapyUICHUSIMHU OTIOPHO-ABUTATENIBHOTO ammapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOIO JOKYMEHTA; MHIUBUIyaJIbHBIC 3a/1aHUsI, KOHCYJIbTAIlUU U JP.

6 ®DoHI OLEHOYHBIX CPEACTB /JIl MPOBEAeHHs TEKYILIero KOHTPOJIS U NMPOMEKYTOYHOM
arrecTauMu 00y4aroIMXCs M0 JUCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanumsiMu PI'OC BO mns arrecranum  oOydarommxcs Ha
COOTBETCTBUE MX IEPCOHANBHBIX JOCTHKEHUM IUIAHUPYEMBIM pe3yiasraTaM OOydeHHUs 110
JUCLUUIUTMHE (MOJIYII0) cOo3/aHbl (DOHIBI OLEHOYHBIX CPENICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEAEIAIONIUE MPOLETyphl OLIECHUBAHUS 3HAHWM, YMEHUH M HaBBIKOB,
a TaKXKe KPUTEPHUM M II0Ka3aTesld, HEOOXOOUMbIC Ul OLIEHKU 3HAaHWN, yMEHUH, HABBIKOB U
XapaKTepU3yIOIUe ATaIbl (OPMHUPOBAHUS KOMIECTEHIUI B MpoOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMmBbl, ipesctanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00eceYyeHrue TUCHUIIIMHBI (MOLYJIs1)

7.1  Ocnoenaa numepamypa

1. Berutnes, A. M. MHpopMannOHHbIE TEXHOJIOTUU B TYPUCTCKON MHAYCTPHH : YICOHHK
st By3oB / A. M. Berutnes, B. B. Kosanenko, B. B. KoBanenko. — 2-e uzf., ucnp. u gom. —
Mocksa : M3narensctBo FOpaiit, 2020. — 340 c. — (Bsicmee o6pazoBanue). — ISBN 978-5-534-
07375-1. — Texkct : snextponHsiii // OOpasoBarenbHas 1wiardgopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/452006 (nata obpamienus: 18.06.2024).

2. YepnuxoB, b. B. MHpopmanmoHHble TEXHOJOTHM yrpaBieHus : ydeOHuk / B.B.
YepaukoB. — 2-€ u31., nepepad. u nom. — Mocksa : @OPYM : UHOPA-M, 2024. — 368 c. —
(Bricmiee oopazoBanue: bakanaspuar). - ISBN 978-5-8199-0782-5. - Tekct : anekrponHsbIi. - URL:
https://znanium.com/catalog/product/2127027 (nara obpamenus: 18.06.2024). — Pexxum nocryma:
JUIS1 aBTOPH3. TIOJIb30BATEIICH.

7.2 /[onoanumenvnas numepamypa

1. 3aiineBa, H. A. MeHeXMEHT B cepBUCE U TypusMe : yueOHoe nmocodue / H. A. 3aiinesa.
— 3-e ma., non. — Mocksa : UHOPA-M, 2023. — 366 c. — (Cpennee npodeccrnoHaIbHOE
oOpazoBanmue). - ISBN  978-5-16-016114-3. - Texct : osnektpoHHsli. - URL:
https://znanium.com/catalog/product/1903789 (nara obpamenus: 06.09.2023).

2. Opranmzanys OpOHHPOBAHUS M MPOJAK TOCTUHUYHOTO MPOAYKTA : yueOHOoe rmocobue /
O. B. ITaceko, K. C. TI'opstunos, E. 0. Hukonsckas [u ap.] ; nox pea. O. B. [Tacbko. — Mockaa :
KnoPyc, 2024. — 187 c. — ISBN 978-5-406-12939-5. — URL.: https://book.ru/book/952995 (nata
obpamenus: 17.07.2024). — TekcT : 2JIEKTPOHHBIN.

3. Opnogsckas, B. I1. TexHonorus u opranuzanus OpeAnpusITus Typusma : yueounuk / B.IL
Opinosckas ; mox pen. E.M. bormanoBa. — Mocksa : UH®PA-M, 2023. — 176 ¢. — (Cpennee
npodeccuoHanbHoe obpazoBanue). - ISBN 978-5-16-016968-2. - Tekct : snextpoHHblil. - URL:
https://znanium.ru/catalog/product/1903875 (mata oOpamenus: 18.06.2024). — Pexxum mgocrtymna:
JUJIS aBTOPU3. TIOJIb30BATEIICH.

4. [Munrynos, B. M. MeHemkMeHT B cepBHce U Typusme : yueObHoe mocodue / B.M.



[TunynoB. — 3-e usn., nepepad. u gorn. — Mocksa : UH®PA-M, 2021. — 284 c¢. — (Cpennee
npodeccuonanibHoe oOpazoBanue). - ISBN 978-5-16-014869-4. - Tekct : snexkrpoHHbid. - URL:
https://znanium.com/catalog/product/1141790 (mata o6pamenus: 18.06.2024). — Pexxum poctyma:
JUIsL aBTOPH3. TI0JIb30BATEIICH.
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5.

Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KI0YaAA npogheccuonanvHvle 0azl OAHHLIX U UHOOPMAUUOHHO-CHPABOYHDbBLE
cucmemul (npu HeobXO0UMOCmMU):

O6pasosarenbHas miatdopma "FOPAWT"
OnexrponHas oubnuoreunas cucrema ZNANIUM.COM - URL: https://znanium.com/
DnekTpoHHO-O0nbnroreynas cucrema "BOOK.ru"
DnekTpoHHO-O0nbnroreynas cucrema "ZNANIUM.COM"
Open Academic Journals Index (OAJI). IlpodeccronanpHast 6a3a maHHBIX - Pexum

noctyma: http://oaji.net/

6.

[Ipesunentckass Oubnmoreka uMm. b.H.Enpumna (6a3a [gaHHBIX pa3iMYHBIX

npodeccrnoHambHBIX o0macTeil) - Pexxum nocryna: https://www.prlib.ru/

7.

Nudopmanmonno-cnpaBounas cucrema "KoncymeranTt Ilmroc" - Pexxum pocryna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsl)) H IepevYeHb
HH(GOPMALIMOHHBIX TEeXHOJIOTHii, HCIOJb3yeMbIX NPH OCYLIeCTBJIEHHH 00pPa30BaTeJIbHOIO
npouecca no JUCHUIVINHE (MOAYJII0), BKJIIOYasl epeYeHb NPOrpaMMHOI0 odecredyeHust

OcHOBHOE 000PYI0BAHUE:

- Komnsrorepsl

- IIpoexTop

- Hocka aynuropHas J{A-8MIL]
* MynbTUMEUNHBIN KOMIUIEKT

IIporpamMmHOe 0OeCIIEYEHHE:

- Adobe Reader
- Microsoft Office Professional Plus 2013 Russian
- Koncynprantllnioc



MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BU3HECA

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

CUCTEMbI BPOHUPOBAHUA B CEPBUCE U TYPU3ME

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

43.03.01 Cepsuc. CepBuc B aBUaliuu

['on Habopa na OIIOII
2021

dopma 00yueHHst
OYHast

Bnanusoctok 2024



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.01 «CepBuc» [IKB-2 : CriocobeH ynpaBiirh Ipo [IKB-2.1x : [IpuHumaet yyactue B OpraHu3aliu
(B-CC) LIECCOM 00CITyKMBaHUSI TACCAXKUPO nporecca 00CITy)KUBaHNs TACCAKUPOB B aBUATPa
B, IPY300TIPABUTEINICH 1 TPY30II0Ny | HCIIOPTHOM areHTCTBE
yarenen

Kommnereniusi cuntaercs: chOpMHUPOBAHHOW HA JaHHOM ATalle B Cliydyae, €CiIM TMOJTy4YCHHbIC
pe3ynsrathl  OOyYeHHs MO JUCHHUIUIMHE OIICHCHBI MOJOXHUTEIBHO (JMana3oH KPHUTEPHEB
OLICHUBAHUSI PE3YJBTATOB O0YUCHHS «3aU4TCHOY, YIOBJICTBOPUTEIBHOY, «XOPOILIOY, KOTIHMIHO»). B
Cllydae OTCYTCTBHSI TIOJIOXKHUTEIBHOW OLCHKM KOMIICTCHIMS HAa JAHHOM OTale CYHTaeTCs
HeC(OPMHUPOBAHHOM.

2 Tloka3aTe M OLlCHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHus

Komnerenmnusi [IKB-2 «Crioco6eH ympaBiasTh IpoiieccoM 00CTy>KHMBaHHUS 1TaCCaKUPOB,
IPY300TIPABUTENEH U IPY30I10TydaTeICh»

Ta6muma 2.1 — Kputepuu OlleHKH WHANKATOPOB TOCTHYKCHHS KOMITETEHIIUN

Pe3ynbraTel 00y4eHus 10 JUCHUIUINHE
K T
Kox u popmynupoBka uHAUKAT - Kputepuu onieHnuBaHus pe3ynbT
opa IOCTHXKEHUSI KOMIIETEHIIMN Oox o aToB O0yYeHUs
pe PesynbraT
3 pe
3_
Ta
Ta
[IKB-2.1k : [Ipunumaet y4actu Bepno onpenensier MeTobI BB
OCHOBBI HH()OPMAITHOHHO-KOMM
€ B OpraHM3aIliH Tporiecca 00c N 60pa MpodecCHOHATBHBIX CHCTE
YHUKAIIMOHHBIX TEXHOJIOTHH 1
Jy’KHBaHMSA 1TaCCa)KUPOB B aBHA o M OpOHMPOBAHUS, IPUMECHEHHE
P 3H | OCHOBHBIX TpeOoBaHUI HHPOPM .
TPaHCIIOPTHOM areHTCTBE . CHEIUATBHON TEPMUHOJIOTHH CB
pil| aH | amnoHHOM 6E30MacCHOCTH; OCHO .
SI3aHHOM C OCYIIECTBICHHEM Op
1 ve | BBl CHPAaBOYHO-TIPABOBBIX U
OHHMPOBAHUS Yepe3 COBPEMEH-H
“H(POPMALMOHHO-KOMMYHHKAII
9 bl€ CHCTEMBbl OPOHUPOBAHUS B C
MOHHBIX TEXHOJIOTHI
epBHCE U TypHU3ME
P VY | ucmoms30BaTh KOMMYHUKAaTHBH | BepHo mcmoss3yer opmsl u cit
I M bIe ¥ HH(OPMALIMOHHEIE TEXHOT | OCOOBI B3aUMOACHCTBHS B paMK
> eH | orum B mpodeccHOHANBHOM esl | ax peaqu3ally U MPOABIKEHUS
e | TEeIbHOCTH TYpPUCTCKOTO NMPOAYKTa
BIIaJICHUE METOAUKAMU peasln3a
H Ucnone3yer MmeToauku peanusa
P LN TYPUCTCKOTO MPOAYKTA C U
aB IIUH ¥ IPOIBIDKCHUS TYPHCTCKO
pi| CTIOJIb30BaHHEM KOMMYHUKATHB
Bl TO MPOIYKTa C BHEAPEHUEM UH
3 HBIX 1 UHPOPMALIMOHHBIX TEXH N
K oo (hopMalIMOHHBIX TEXHOJIOTUI
JIOT U

Tabnuia 3amoiHSETCs B COOTBETCTBUU ¢ pasznenioM | PabGoueit mporpamMMbl TUCIHMILTHHBI
(Moyst).

3 IlepeveHb OLIEHOYHBIX CPEACTB



Tabnuua 3 — [lepedeHpb OLIEHOYHBIX CPEICTB MO TUCIUIUTMHE (MOIYIIIO)

Kontponupyemslie miaHupyeMsle pe3y

JBTATHl O0yUYECHHUS

Kontponupyemslie TeMbl
JUCHUIIHHBI

HaumeHOBaHHE OIICHOYHOTO CPEACTBA U TP
encrasienue ero B ®OC

Ounas popma oOydeHHUs

P/l

3HaHue : OCHOBBI HHYOPM
AI[MOHHO-KOMMYHHUKAIHO

HHBIX TEXHOJIOTHIl U OCHO
BHBIX TpeOoBaHuit HHpOP
MaInnoOHHOI Oe30macHOCT

1; OCHOBBI CIIPABOYHO-IIP

ABOBBIX U HH(POPMAIIMOHH
0-KOMMYHHKAIHOHHBIX TE€
XHOJIOTUH

1.1. O6urast xapakTepucT
HKa 3JIEKTPOHHBIX CHCTEM
OpOHUpPOBaHUSA B TYypU3ME

1.2. CRM cucremsl B Typ
u3Me. Cucrema U-ON.

1.3. HcTopus u coBpeMeH
HOCTb TJI100aJIbHBIX CHCTE
M O6ponupoBanus. GDS A
madeus, Galileo, Sabre, C
upeHa Tpesein.

1.4. Cuctema 6poHnpoBa
Hust Sabre. TexHomnorust 6
POHUPOBaHHUS aBHAOUIIET
OB.

1.5. Cuctema 6poHUpOBa

Hust Cupena Tpesen. Tex

HOJIOTHsI OpOHUPOBAHUS a
BHAOUJIETOB.

1.6. Cuctems! OpoHHpOBa
HUSI TOCTHHUYHBIX YCIIYT.
Cucrema «OCTpPOBOK», «
Hotelbook».

1.7. CucTeMBl BBIITMCKH C
TPaxOBBIX IOJIUCOB.

P/l

3HaHHE : TEXHOJIOTHU U O

O1Ire 3aKOHOMEPHOCTH CH
CTEMBI MIPOAAXK B TYPUCTC

KO MHIyCTpUU

1.1. Obm1ast XapakTepucT
HKa JIEKTPOHHBIX CHCTEM
OpOHHPOBAHHUS B TypH3MeE

1.2. CRM cucremsl B TYp
uzme. Cucrema U-ON.

1.3. Hctopus u coBpeMeH
HOCTb IJI00JIbHBIX CUCTE
M Oporuposanust. GDS A
madeus, Galileo, Sabre, C
upena Tpesei.

1.4. Cuctema OpoHUpOBa
Hus Sabre. Texaonorus 6
POHHPOBaHMS aBHAOUIIET
OB.

1.5. Cucrema 6poHUpOBa

Hus Cupena Tpesen. Tex

HOJIOTHS OPOHMPOBAHUS a
BHAOMIICTOB.

1.6. CucteMbl OpoHHPOBa
HUS TOCTHHHYHBIX YCIIYT.
Cuctema «OCTPOBOK», «
Hotelbook».

1.7. CucTeMbl BBIITUCKH C
TPaXOBBIX MOJIHCOB.

. IIpomexxyTouHast aT
TeKyIuii KOHTPOJIb
TecTalus
Konrponsuast padot
CobecenoBanue a p p
KonTpomnsHas pabor
CobecenmoBanue a
KonrponsHas padot
CobecenoBanue a ™ p
Konrponsuast padot
CobecenoBanue a p p
Konrponsaast padbot
CobecemoBanue a p p
Konrponsuast padbot
CobecenoBanue a p p
KouTpoabHas pabot
CobecenoBanue a
Konrponsuast padbot
CobecenoBanue a p p
KouTpoabHas pabot
CobecenoBanue a
Konrponsuast padbot
CobecenoBanue a P p
Konrponsuast padbot
CobecenoBanue a p p
Kourponsaas padbot
CobecemoBanue a p p
KonTpomnsHas pabor
CobecenoBanue a
Konrponsuas padot
CobecenoBanue a p p




PII2

YMeHue : ucroab30BarTh O
CHOBHBIE HH(OPMAIIOHH
0-KOMMYHHKAI[MOHHBIE TE
XHOJIOTHU U Pa3iIN4HbIE U
CTOYHUKH MH(POPMALH IT
0 00BEKTY TYPHUCTCKOTO T
POAYKTa; pemats mpodec
CHOHAJBHBIE 3a/1a49H C TP
UMEHECHHEM CIIPABOYHO-II
PaBOBBIX ¥ HHPOPMALIUOH
HO-KOMMYHHKAIMOHHBIX T
€XHOJIOT M

1.1. O6was xapakTepucT
UKa 3JIEKTPOHHBIX CHCTEM
OpOHMPOBAHUS B TypH3ME

Huckyccust

Kontponsnas pabor
a

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Kontponsnas pabor
a

1.2. CRM cucremsl B Typ
u3Me. Cucrema U-ON.

Huckyccust

Kontponsras pabot
a

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJJaHUs

Kontpomnbnas pabot
a

1.3. Ucropus u coBpemeH
HOCTb TJI00aJBHBIX CHCTE
M OponupoBanus. GDS A
madeus, Galileo, Sabre, C
upeHa Tpesen.

Juckyccus

KonTtponbnas pabot
a

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

KonTtponbnas pabot
a

1.4. Cuctema OpoHUpOBa
Hus Sabre. Texaonorus 6
POHHPOBaHMS aBUAOMIIET
OB.

Juckyccus

KonTtponbnas pabot
a

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

Konrponbnas pabot
a

1.5. Cuctema 6poHnpoBa

Hust Cupena Tpesen. Tex

HOJIOTHsI OpOHUPOBAHUS a
BHAONIICTOB.

Huckyccust

KoHnTpomnbHas pabot
a

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHusL

KonTpomnsHas pabor
a

1.6. Cucrembl OpoHHpOBa
HHS TOCTHUHUYHBIX YCIIYT.
Cucrema «OCTpOBOK», «
Hotelbook».

Huckyccust

Kontponsnas pabor
a

Pa3zHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Kontponsnas pabor
a

1.7. CucteMbl BBIITUCKH C
TPaxOBBIX ITOJIUCOB.

Huckyccust

Kontponsras pabot
a

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJaHus

KonTtponbnas pabot
a

P2

VMeHHe : HCTIONB30BATh K
OMMYHHKATHBHBIE U HH(DO
PMalMOHHBIE TEXHOJIOTHUH
B IpO(eCCHOHATIBHON est
TENbHOCTH

1.1. Obm1ast XapakTepucT
HKa JIEKTPOHHBIX CHCTEM
OpOHHPOBAHHUS B TypH3MeE

Juckyccus

KonTtponbnas pabot
a

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

Konrponbnas pabot
a

1.2. CRM cucreMsl B Typ
n3me. Cucrema U-ON.

Huckyccust

KoHnTpomnbHas pabot
a

Pa3HoypoBHEBBIE 32
JTa9¥ U 3aJJaHUsSL

KonTpomnsHas pabot
a

1.3. HcTtopus u coBpeMeH
HOCTb TJI100aJIbHBIX CHCTE
M O6ponupoBanusi. GDS A
madeus, Galileo, Sabre, C
upeHa Tpesein.

Huckyccust

KontponsHas pabor
a

PazHoypoBHeEBbIE 3a
Jlaud ¥ 3aJaHus

KontponsHas pabor
a

1.4. Cucrema 6poHUpOBa
nus Sabre. Texnomnorus 6
POHUPOBAHMUS aBHAOUIIET
OB.

Huckyccust

KontponsHas pabor
a

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Kontponsnas pabor
a

1.5. Cucrema OpoHUpOBa

Hust Cupena Tpesein. Tex

HOJIOTHS OPOHMPOBAHUS a
BHAOHJIETOB.

Huckyccust

Kontponsras pabot
a

Pa3noypoBHeBbIe 3a
Jlaud U 3aJaHus

KonTtponbnas pabot
a

1.6. Cuctems! OpoHHpOBa
HUS TOCTHHUYHBIX YCIIYT.
Cucrtema «OCTpPOBOK», «

Juckyccus

KonTtponbnas pabot
a




Hotelbook».

PazHoypoBHeEBbIE 3a
Jlaud ¥ 3aJaHus

Kontponsnas pabor
a

1.7. CucteMbl BEITTUCKH C
TPaxOBBIX ITOJIUCOB.

Huckyccus

Kontponsnas pabor
a

PazHoypoBHEBBIE 3a
Jlaud U 3aJJaHUL

Kontponsras pabot
a

P13

HagpIk : ucnionp30BaHus 1
PHKJIaHBIX IPOrPaMMHBI
X MIPOIYKTOB JJIst OpOHHP
OBaHUS TYPIPOAYKTA U OT
JICJIbHBIX COCTaBIISIOINX

1.1. O6mas xapakTepucT
HKa 3JIEKTPOHHBIX CHCTEM
OpOHHPOBaHHUS B TypH3MeE

Huckyccust

Kontpomnbnas pabot
a

Juckyccus

CobecegoBanue

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

Konrponbnas pabot
a

PazHoypoBHeBbIE 3a
Jlaud ¥ 3aJaHus

CobeceoBanue

1.2. CRM cucreMsl B Typ
n3me. Cucrema U-ON.

Juckyccus

Konrponbnas pabot
a

Huckyccust

CobeceroBanue

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHusL

KonTpomnsHas pabor
a

PazHoypoBHeEBbIE 3a
Jlaud ¥ 3aJaHus

CobecemoBanue

1.3. Ucropus u coBpeMeH
HOCTB TJI00QITEHBIX CHCTE
M OponupoBanus. GDS A
madeus, Galileo, Sabre, C
upeHa Tpesen.

Huckyccust

Kontponsnas pabor
a

Huckyccust

CobecenoBanue

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJaHus

KonTtponbnas pabot
a

Pa3noypoBHeBrIE 32
Jlaudl U 3aJJaHus

CobecegoBanue

1.4. Cuctema 6poHnpoBa
Hust Sabre. TexHomnorust 6
POHUPOBaHMUS aBHAOUIIET
OB.

Juckyccus

Konrponbnas pabot
a

Huckyccust

CobeceoBanue

Pa3HoypoBHEBBIE 32
JTa9¥ U 3aJJaHUsSL

KonTpomnsHas pabot
a

PazHoypoBHEBbIE 32
Jlaud ¥ 3aJaHus

CobecemoBanue

1.5. Cucrema OpoHUpOBa

Hust Cupena Tpesein. Tex

HOJIOTHS OPOHMPOBAHUS a
BHAOHJIETOB.

Huckyccus

Kontponsnas pabor
a

Huckyccust

CobecenoBanue

Pa3noypoBHeBbIe 3a
Jlaud U 3aJaHus

KonTtponbnas pabot
a

Pa3noypoBHeBrIE 32
Jlaudl U 3aJJaHus

CobecegoBanue

1.6. Cuctems! OpoHHpPOBa
HUS TOCTHHUYHBIX YCIIYT.
Cuctema «OCTPOBOK», «

Juckyccus

Konrponbnas pabot
a

Huckyccust

CobeceoBanue




Hotelbook».

Pa3HoypoBHEBBIE 32
JIagy U 3aJJaHUSL

Kontponsnas pabor
a

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

CobecemoBanue

1.7. CucteMbl BBIITACKH C
TPaxOBBIX ITOJIUCOB.

Huckyccust

Kontponsras pabot
a

Huckyccust

CobecenoBanue

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

KonTtponbnas pabot
a

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

CobeceoBanue

PII3

HaBrik : Bi1azeHne METO
WKaMH peau3aliu TypHC
TCKOI'O IPOAYKTa C UCIOI
b30BaHHEM KOMMYHHKATH
BHBIX U UH(POPMAITMOHHBI
X TEXHOJIOTUH

1.1. O6mrast xapakTepucT
MK 3JIEKTPOHHBIX CHCTEM
OpOHUPOBaHUSA B TypU3ME

Huckyccust

KoHnTpomnbHas pabot
a

Pa3HoypoBHEBBIE 32
JTa9¥ U 3aJaHusL

KonTpomnsHas pabor
a

1.2. CRM cucremsl B TYp
uzme. Cucrema U-ON.

Huckyccust

Kontponsnas pabor
a

Pa3zHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Kontponsnas pabor
a

1.3. Uctopus u coBpeMeH
HOCTB TJI00QJIBHBIX CHCTE
M OponupoBanus. GDS A
madeus, Galileo, Sabre, C
upena Tpesen.

Huckyccust

Kontponsras pabot
a

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJaHus

Kontponsras pabot
a

1.4. Cuctema OpoHUpOBa
Hus Sabre. Texnosorus 6
POHUpPOBaHHS aBUAOWIIET
OB.

Huckyccust

Kontponsras pabot
a

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJaHus

KonTtponbnas pabot
a

1.5. Cucrema OpoHUpOBa
Hus Cupena Tpesen. Tex
HOJIOTUSI OPOHMUPOBAHUS a
BHAOHJIETOB.

Juckyccus

KonTtponbnas pabot
a

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

Konrponbnas pabot
a

1.6. Cuctems! OpoHHpPOBa
HUS TOCTHHUYHBIX YCIYT.
Cuctema «OCTPOBOK», «
Hotelbook».

Huckyccust

KoHnTpomnbHas pabot
a

Pa3HoypoBHEBBIE 32
JTa9¥ U 3aJJaHUsSL

KonTpomnsHas pabot
a

1.7. CucTeMbl BBIITMCKH C
TPaxOBBIX IOJIUCOB.

Huckyccust

KontponsHas pabor
a

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Kontponsnas pabor
a

4 Onucanue Npoueayps! ONCHUBAHUS

KauectBO copmMHUpOBaHHOCTH KOMIIETEHIIMI Ha JaHHOM OJTale OLCHUBAETCS IO
pesyinsraTaM TEKYIIMX M MPOMEXYTOYHBIX aTTeCTAlMi MpU MOMOIIM KOJUYECTBEHHOM OLIEHKH,
BbIp@)XEHHOW B Oamnmax. MakcuMmanbHas cymMma OaijioB mo AucuuiuinHe (Monynmio) paBHa 100
Oasuiam.

O1eHoYHOe CPEeNCTBO

Bupn y4ebHoit nestensHOCTH KOHTpPOIBHBIE TTHC

bMEHHBIE 3aaHUs
Jlexuun 5 5 10 20

3amura npe | Konrponshas | Teopuyeckue

N Hroro
3eHTauuii  |pabora 3aJaHUs

CobecenoBanue




[IpakTuueckue 3aaanus 5 5 20 30
[IpomexyTouHas aTTecTanus 10 40 50
Htoro 10 10 20 40 20 100

CymMmma 6anoB, HAOpaHHBIX CTYACHTOM IO BCEM BHJaM YUEOHOW JESITEIBHOCTH B pamMKax
JICIIATUTHHBL, TICPEBOIUTCS B OIICHKY B COOTBETCTBHUU C TAOJUIICH.

Cymma GalioB | Ouenka 1o npomesky
o XapakTepHCcTHKa KadyecTBa C(HOPMUPOBAHHOCTH KOMITETEHIINI
10 JUCLUILIINHE TOYHOHU aTTCCTAlH
CTyIeHT IeMOHCTPHUPYET CHOPMHPOBAHHOCT JUCLMIUTHHAPHBIX KOMIICTEHIUH, 00
Hapy>KMBaeT BCECTOPOHHEE, CUCTeMaTHYeCKoe U NTy0oKoe 3HaHWe y4eOHOro mMaTep
o191 510 100 «324TCHO» / Hajia, yCBOMII O(jHOBHyIO HI/IT?paTypy U 3HAKOM C JIOTIOJIHUTENLHON JIUTEPaTypoOid, pe
«OTJIMYHOY KOMEH/JOBaHHOH MPOTpaMMOH, yMeeT CBOOOAHO BBINOIHATH MIPAKTHUECKUE 3a1aHN,
HpeIyCMOTPEHHBIE TIPOrPaMMOii, CBOOOJHO ONEepHUpyeT NPHOOPETEHHBIMHU 3HAHHUSIM
U, yMEHUSMH, IPUMEHSIET UX B CUTyaLUsIX IOBBIIEHHOH CI0XKHOCTH.
CTyIeHT 1eMOHCTpHUPYET C(HOPMUPOBAHHOCT JUCIMILIMHAPHBIX KOMIIETEHLUH: 0C
ot 76 110 90 «3auTeHO» / HOBHBIE 3HAHM, YMEHHS OCBOEHBI, HO JOIYCKAIOTCA HE3HAYUTEIIbHbIE omVI/IGKI/I, HET
«XOPOLIO» OYHOCTH, 3aTPyIHEHH IIPY aHAJIMTHYECKUX OINEPALUAX, IEPEHOCE 3HAHUM U YMEHU
/i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLlUH.
CryzmeHT IeMOHCTpUpYyeT c(hOPMUPOBAHHOCTD AUCHUILIMHAPHBIX KOMITETEHIHUIT: B X
«324TCHO» / 0J1¢ KOHTPOJBHBIX MEPOIPHUATUH JTOMYCKAIOTCS 3HAYNTEIbHBIC OLIHOKH, POSBIISCTC
ot 61 10 75 «YIOBIETBOPUTEIHH s1 OTCYTCTBHE OT/IEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCLUIUIMHAPH
o» bIM KOMIIETEHLIMSAM, CTYIEHT UCIBITHIBAET 3HAUUTEIIbHBIE 3aTPYAHEHUS MIPU ONIEPUP
OBaHMM 3HAHUSIMU M YMEHUSMU IIPU UX IIEPEHOCE HA HOBBIE CUTYaLUH.
«HE 3a4TCHO» /
or 41 10 60 P —— VY crynenTa He C(boriMHpOBaHvLI JUCLUILIMHAPHBIE KOMIIETEHIIUH, IIPOSBIIAETCS HEO
CTaTOYHOCTb 3HAHUMH, YMEHUH, HABBIKOB.
HO»
«HE 3a4TeHO» /
o1 0 10 40 S — JlucuuninuHapHele KOMIIETCHIUM HE ct}iopMHpOEaHm. IIposBisieTcs nomnHoe wiu
o NIPAKTUYECKHU TIOJTHOE OTCYTCTBHE 3HAHUH, YMEHHM, HABBIKOB.

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 Inckyccusn

b S

PN

3HayeHrne MHPOPMAIITMOHHBIX TEXHOJIOTUH B TypU3ME.

Buast nHQOPMAITMOHHBIX TEXHOJIOTHH.

dakTopbl, yCHINBAIOIIUE POJIh HHGOPMAIIMOHHBIX TEXHOIOTHH B Typu3me X XI Beka.
WNudopmanroHHas JIOTUCTHKA B COBPEMEHHOM TypU3Me: MOHATHE, CyObEKThI, IPUHIUITHI
pa3BUTHSL.

[TpoGiemb! ucoNb30BaHMs MHPOPMAIIMOHHBIX TEXHOJIOTUN B TYpU3MeE

CoBpeMeHHOE COCTOsTHIE HH(POPMATU3ALUH B TYPUCTCKON OTpacin

Kakoe 3nauenue okaspiBaeTcs BHeApeHue PMS

Cucrembl ynpaBlIeHHs] TYPKOMITAHUEH.

9. CoBpeMeHHbIE HHCTPYMEHThI aBTOMAaTU3aIH
10. IIporpammusie cpeacta CRM-MeHemxMenTa
11. CyuHocts nonstus «I modanbHble KOMIBIOTEpHBIE cucTeMbl OpoHupoBanus (GDS)».
12. CymHocTh NOHATHS «ABTOMAaTU3UpOBaHHAs pacnpenenurenbHas cucrema (APC)»
13. Knaccudukanus KOMIObIOTEPHBIX CUCTEM OPOHUPOBAHMUSL.
14. I'moGanbpHBIE pacTIpeAEIUTENBHBIE CUCTEMBL: XapaKTEPUCTHKA, UICTOPUS CO3aHMsI U

JUHAMUKA PA3BUTHS.

15. Bo3moxHOCTH cucTeMBI Sabre
16. OcHOBHBIE 3JIEMEHTHI OPOHUPOBAHUS B cUCTEME Sabre
17. Knaccel 1 OyKBBI OpOHUPOBAHUS, B YEM OTIUIHS
18. OcHOBHBIE KaTEropuH NMaccaxupoB




19.
20.
21.
22.
23.
24.

25.
26.
27.

[TepeBo3ka Oaraka, )KUBOTHBIX, IOMIOTHUTEIbHbIC YCIYTH

Bo3moskHOCTH cucTembl CrpeHa TpeBen

OcHOBHBIE 37IeMeHThI OpoHMpOBaHuUs B cucteme CupeHa

Tapudmnas cetka B cucteme Crupena

Cucrembl OpOHUPOBAHUS OTEIICH.

Jpyrue crioco6bl OpoHHpOBaHUs OTeNel, JJoroBopHbIe OTHOIIEHHS MEXLy TYpPKOMITaHUEH 1
cuctemMoil OpoHrpoBaHus. OTBETCTBEHHOCTh areHTa 10 OPOHUPOBAHUIO.

Tunbsl HOMEpPOB. BUABI UTAHUS

OcoOeHHOCTH CTpaxOBaHMS B TypH3Me

CTpaxoBKa OT HEBBIE3/]a — OCHOBHBIC yCIIOBHS

Kpamxue memoouueckue yxazanus
3ajaHue TMO3BOJISIET NPOBEPUTh YMEHHS IPUMEHEHUS TEOPETUYECKUX 3HAHUU U

MPAKTUYCCKUX HABBIKOB.

HeO6XO,Z[I/IMO BBIIIOJIHUTE 3aJaHUC INHNCbMCHHO. PabGora cocrout u3 TPEX BOIPOCOB. HpI/I

MOMCKE OTBETOB Ha BOMPOCHI PEKOMEHJIOBAHA OCHOBHAs M JOIMOJHUTENbHAS JUTEepaTypa (CIHUCOK
JUTEpaTyphl MIpeicTaBIeH B paboyeil mporpaMme TUCIUILIAHBI).

Illkana oyenku

Onenka banst Onucanue
ITpoGnema packpbiTa IOJHOCTBIO. IIpoBe/ieH aHaIu3 NpOOIeMBbl C IPUBICYECHUEM JOTIOTHUTEILHON JIUT
epaTypsl. BoiBozsl 060ocHOBaHbL. [IpeacraBnsemas HHQOpMALKs CHCTEMaTH3HPOBaHa, OCIe0BATeIbH
5 10 a M JIOTHYECKH CBs3aHa. Mcronp3oBaHo Goree 5 npodeccnoHanbHbx TepMuHOB. IIHpoko rcnons3oBan
bI THQOPMaLHOHHBIE TeXHOJIOTHU. OTCYTCTBYIOT OLIMOKH B IpecTaBisieMoil nHpopmauuu. OTBETHI Ha
BOIPOCHI TIOJIHBIE C IPUBUICHUEM IIPUMEPOB W/HMIIN NOSICHEHHUIA.
ITpo6nema packpsita. [IpoBeeH ananu3 IpobaeMsl 6e3 MPUBICYEHNUS JOIOIHUTEIbHON uTepaTypsl. H
€ BCe BBIBOJIBI ClIEIaHbl M/ 000CHOBaHBI. [IpencraBiseMas nHGOpMAaLHs CHCTEMAaTH3UPOBaHA 1
4 8 nocnenoBarensHa. Mcnonab3oBano 6omee 2 mpodeccnoHatbHbIX TePMUHOB. VIcop30BaHbl HHPOPMALH
oHHbIe TexHosoruu. He Gonee2 omnbok B npencrasiseMoit nHopmanuu. OTBEThI Ha BOIPOCH! HOJIHbI
€ W/WIM YaCTUYHO TIOJIHBIE.
[Ipobiema packpsiTa He MOJHOCTHIO. BBIBO/IBI HE CAETaHbI H/WIHM BBIBOBI HE 000cHOBaHbI. [IpeacTas
3 6 sleMast ”H(OPMaIH He CHCTeMaTH3UPOBaHa U/HIU He ocleqoBarelbHa. cnonb3oBan 1-2
npodeccuoHaNbHBI TepMuHa. VIcop30BaHbl HHGOPMAIIMOHHBIC TEXHOJIOTHU YaCTHYHO. 3-4 onIMOKU
B npeacTaBisieMoi nHGopMmaru. OTBETHI TOJIBKO Ha HJIEMEHTAPHbIE BOIIPOCHI.
ITpo6iema He packpbiTa. OTCYTCTBYIOT BBIBOJIBL [Ipencrasnsemas nHOpMALHS JIOTHYECKH HE CBsI3aHa
. He ncnone3oBans! npodeccronaibHbie TepMUHBL. Bonbiire 4 ommboK B MpeacTaBiIsieMoi
2 3 “HpOPMAIHH.
Her noOJIHOLICHHBIX OTBETOB Ha BOIPOCHI.
1 0 3aaHyie HE BBITOIHAIOCH.
5.2 BapuaHThl HHANBHAYAJIbHBIX JOMAIIHUX 3aaHUI
1. CucreMsl ynpaBiieHus A€ATEIbHOCTHIO TypOIIEPaTOPOB
2. [IponyxTsl komnanuu Camo-copt
3. O630p PMS cucrem
4. Ilporpammusie cpeactBa CRM-menemxkmenTa
5. IlpeumymiectBa 1 BO3MOKHOCTH crucTeMbl U-ON
6. I/ICTOpI/IH H COBPCMCHHOCTD [100aJIbHBIX pPacupCACIUTCIbHBIX KOMIIBIOTCPHBIC CUCTCMbI
oponuposanus (GDS).

7. Knaccudukaius KOMIObIOTEPHBIX CUCTEM OPOHUPOBAHMUS.

Kpamxue memoouueckue yxazanus

Kpatkue meTonuyeckne yka3zaHus

[ToAroToBUTH 3a/laHuEe CAMOCTOSITEIHHO UM B MAJIOH TpyMIie, 3alIuTa MPOXOAUT MyOIMIHO

Ha NMPAaKTUYCCKOM 3aHATUH B BUAC OOKJIaaa C Hpe3eHTauHeﬁ.

IlIxana oyenku

| Ouenka | Bamast | Ormnmcanue




CTyzeHT JeMOHCTPUPYeT CHOPMHUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIIETCHI[HH Ha HTOTOBOM YPOBHE, 00
Hapy»KUBaeT BCECTOPOHHEE, CHCTEMATHUECKOE U TITy0OKOE 3HaHHNE yueOHOTO MaTepHaa, yCBOWI OCHOBH
5 20 VIO JINTEPaTypy ¥ 3HAKOM C JIOTIOJHUTEIBHOM JIUTePaTy PO, pPEKOMEHIOBaHHOM IPOrpaMMOii, yMeeT CBO
0O0/THO BEIIOJHATH NPAKTHYECKUE 3aIaHNUS, IIPEyCMOTPEHHbIE IIPOTPaMMOH, CBOOOIHO OIIEpUPYET IIPHO
OpeTeHHBIMU 3HAHUSIMU.

CTyZ[eHT JAEMOHCTPUPYET C(bOpMPIpOBaHHOCTB JUCHUIIIMHAPHBIX KOMHeTeHHI/Iﬁ Ha CpE€IHEM YPOBHE: OCH
4 17-19 OBHBIC 3HaHHNS OCBOCHBI, HO JOIIYCKAOTCA HE3HAYUTCIIbHBIC 0HII/I6KI/I, HETOYHOCTH, 3aTPYAHCHUS IIPU aHa
JIMTUYCCKUX OIICpanusiax, IIEPEeHOCEe 3HAHHM U Ha HOBBIC, HECTAHAAPTHBIC CUTYalluU.

CTy}IeHT JACMOHCTPUPYET C(bOpMI/IpOBaHHOCTI) JUCHUIIIMHAPHBIX KOMITETCHIINIA Ha 06a30BOM YPOBHE! B X
01€ KOHTPOJIbHBIX MCpOHpI/IﬂTI/Iﬁ JAOITYCKarOTCA 3HAYUTCIIbHBIC OH_II/I6KI/I, TMPOSABIIACTCA OTCYTCTBUE

3 11-16 o
OT/ENBHBIX 3HAHUI M0 HEKOTOPBIM JUCIHUILIMHAPHBIM KOMIIETEHIUSAM, CTYCHT HCIBITHIBACT
SHAYUTEJIbHBIC 3aTPYAHCHUS [IPU ONIEPHUPOBAHUU 3HAHUSAMU IIPU UX IIEPEHOCE HA HOBBIC CUTYyallUU.

) 6-10 CTyzeHT JeMOHCTpUpYeT ChOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETCHI[H HA ypOBHE HIKE 0a30BO
TO, MPOSIBIISAETCS] HEAOCTATOUYHOCTh 3HAHUH, HE CMOT apTyMEHTHPOBAThH CBOIO TOUKY 3PEHUS
JlucuuminHapHbIe KOMITETeHIUH He chopMupoBaHbl. [IposBisieTcs MOIHOe WIH IPaKTHYSCKU MTOJTHOE OT

1 0-5 CYTCTBHE 3HaHU, HABBIKOB, YMEHUI1. Pemenne nMeer psa cepbe3HbIX HEAOCTaTKOB, PaboTa He BBITOIHS

JlaCb

5.3 Ilpumepbl 3agaHuii A1 BBIOJHEHUSI KOHTPOJILHBIX padoT

KontpoabHas padora Nel mo teme Ne4 «Cucrema oponnpoBanusi Sabre. TexHosiorust
OpOHUPOBaHUS ABHAOUIETOB)»

VYkaxkute Bce rinodaibHble pacnpenenurenabibie cucteMmsl (GDS)

DUB - kox kakoro ropona — Jly6au, Jlyonmun (Mpnannus), dyopoauk, [1y660, {yomun
(CIIA), dy6Ha

3. Packomupyiite ropoaa

N —

CEB MNL MXP
HNL PRG OVB
BaJIIOTY

TWD THB PHP

VYxkaxwure o0s3aTenbHbIe 11eMeHTh PNR B Sabre
Kakoii koMaHA0i MOKHO MOCMOTPETH TapuHYIO CETKY MO0 MapuipyTy BiaguBocTtok —
[TxyxkeT, 10 okta6ps, aBuakomnanus Kopean Dup.

To 9TO MBI BHIAMM - 3TO TOJIHAsI CTOMMOCThH BCero OmieTra wiu ToJibko Tapud? CKoIbKO
MUHUMAaJbHAs CTOUMOCTh TyJ1a — 00paTHO
OykBa OPOHUPOBAHUS IO STOW CTOMMOCTH

N —

1. 3abpoHupyiiTe IepesieT B S)KOHOMUYECKOM Kitacce 1o OykBe OponupoBanus K mo
mapuipyty VVOBKK VVO, aBnakomnanust Korean Air, B ceHTsi0pe Tyna u uepes 10 nueit
00paTHO IS ABYX B3POCIBIX M OAHOTO pebenka 1o 12 et (Ha cBoto pammmuio). BHecure
MacropTa, MEKTPOHHYIO MOYTY.

Hanummure Homep OpoHH

PaccunTaiiTe MUHUMAaJIbBHYIO CTOUMOCTH JIJIsI B3POCIIOTO M CTOUMOCTB TSl peOeHKa.
CKOIBKO CTOST BCE OUIETHI

[TpoBepbTe npasuia tapuda no 6ykse K, Hanmmmre,

MOXHO JI 3TOT OMJIET BEpHYTh, OyeT Jin mTpad 3a BO3Bpat, pazMep mrpada
MOYKHO JIM IOMEHSATh JaTy, OyeT jau mrpad

1. Ilepen Bamu 6ponupoBanue -
URDOTE
1.1IKLIMOVA/KRISTINA MRS
1 SU5604Y 150CT 2 VVOUUS HK1 0705 0945 /DCSU*VROXXM /E
OPERATED BY AURORA AIRLINES
2 SU5611Y 200CT 7 UUSVVO HK1 0800 0915 /DCSU*VROXXM /E
OPERATED BY AURORA AIRLINES




TKT/TIME LIMIT

1. TAW67YF15JUN009/0400A/
PHONES

1.VV04232320632-A
RECEIVED FROM - OG
67YF.67YF*AOG 0222/13JUN19 URDOTE H
VYkaxure —
Howmep Oponn —
[ara, HoMep peiica, BpeMsl IIpUiIeTa — BbLIETa
CKompKO 4enoBek 3a0poHHpoBaHoO, ykaxure OU1
Kakotii ykazan B OpoHu TenedoH, deii 3To Tenedon

1. Yro 3ampammBaet komanga SISNOVHKGSYD-CX
2. Kakue Homepa pericoB Bel MokeTe IpeIIOKUTh B ATOT I€HB, €CIIU KIIMEHT XOYET JIETETh Ha
OecrocaZiouHOM peiice —
KontposabHasa padoraNe2 mo teme NeS «Cucrema OponupoBanusi «Cupena Tpesen».
TexHosi0rust OpOHUPOBAHUS ABUAOUITIETOB»
1. Ykaxure BpeMs B IIyTH pelica U6-261

2. Packoaupyiite anponopTsl / TOPOL

BbLIETA IPUOBITHS

3. 3anummTe anropuT™M OpoHUPOBaHUS MecT (opmaTamu cuctembl OpoHnpoBanus CupeHa-
Tpase:

4 . 3anpocute ycayry crnenoOCiIyKUBaHUSI - BEreTapHaHCKOEe NMUTaHUE Ha 2-OM CErMEHTe
Uit 1-ro maccaxupa. 3anuimnTe KOMaHay

5. OroOpa3zute B cucteme 3KkpaH TapudoB o mapupyty MockBa — Kanununrpan ans a/k
A3poduIOT TOJIBKO B OJIHY CTOPOHY. 3alMIIUTEe KOMaHIy

6. 3anumuTe KOA M BEITUYMHY MUHHMAJIBHOTO Tapuda u3 Bompoca Ne5

Kon Benuuuna

7. 3abponupyiite Ha 3aBTpa Mecta o K-kl mo mapmpyty ExarepunOypr — KpacHonap Ha
a/k YpaJbCcKue aBUAIIMHUW HA OJHOTO B3pOCIOro m peOfHKa J0 12-Tm JeT (MCIONb3yHTe CBOIO
baMuiunio).

Howmep Oponu

8. Omnpenenure MTyHKT MTOCAIIKH. VYkaxure KOMaHTy

9. IIpousBenuTe TapuHUKAIMIO MAPIIPYTA MO CO3JAHHOMY OPOHHPOBAHHMIO.

YKaKuTe CTOUMOCTD

IUI B3POCIJIOTO py06 xonx Tapuda

Juist peO€HKa py0 _ pa3mep CKUIKU

10. ITpoBepbTe npaBuiia Tapuda .

MOHO JI1 3TOT OMJIET BEpHYTh

yKaXuTe pa3Mep mrpada 3a u3MEHEHUe YCIOBHM epeBO3KU

OpUMEHSEeTCs JIM CKUAKa K Tpady 1o AeTckomy Tapudy

Kontponbnasa padora Ne3 mo teme Ne6 Cucrembl OpOHMPOBaHUS TOCTHHHUYHBIX

yeayr. Cucrema «OctpoBok», «Hotelbook»

1. Kaxkas 1ieHa npejcraBiieHa B 3KpaHe cucTemMbl «OCTPOBOK»
3a HOMEp WJIH 32 YeJIOBEKa
3a CYyTKH HJIU 32 BCE IPOKUBaHUEC
HETTO WJIH OpyTTO

1. Haiioure 6mmxaimyro Kk Banmomckoii mmomanu roctuaniy 4*LUX. 3anummute Ha3BaHUe



(OTBETOB MOXET OBITh HECKOJIBKO)
[Tpunoxkute NPUTCKPUH U3 CUCTEMbI OPOHUPOBAHUS C KapTOn

1. Tlo PUCYHKY HUIKC OIPCACIINTC, KAKOBA MUHUMAJIbHAA BO3BpAaTHAsA CTOMMOCTD JIA KIIMCHTA.

O kakoit 0COOEHHOCTH ATOTO OTEJISI HEOOXOUMO MPETyNPEAUTh TypHrCTa?
DTa CTOUMOCTH C 3aBTPAKOM Wiin 0e3?

1. 3abponupyiite s IBOMX B3POCIBIX ABYXMECTHBI HOMED C IByMsI KDOBATSIMHU B TOCTUHHIIC
4* ga ynure PamOma okoso peiaka bokepus. [IpokuBanue 5 cyTok, B ceHTs0pe. Tapud
JIOJKEH OBITh BO3BPATHBIN, C 3aBTPAKOM.

2. Cewmpbs aBa B3pocibix U pedeHok 8§ net enet B CIIA, ogHoit u3 1ieneit npeObIBaHus -
nokasarb pedeHky JlucHeiliena. B kakom ropojie Bbl IpeIokKUTE NPOKUBaHUE?
3a0poHupyiiTe B BRIOPAaHHOM ropo/ie TOCTUHHILY 4-5% Ha 7 qHEH B OKTAOpE psaoM C
JlucHeneHI0M.

3. MyxuunHa ener B KOMaHAUPOBKY B MOCKBY A1 ocenieHust BeicTaBku «CTponTenseTso 21
Beka». BricraBka npoxoaut B Kpokyc Dxcno. Ho xuth xouet B ieHTpe MOCKBBI (BHYTpHU
KOJIBLIEBOM JIMHUU MeTpo). Heo6xoanmMo mpeyioxkuTh oTellb, ¢ KOTOporo Oyaer yao0Ho
J0OMpaTHCSl HA METPO C MUHUMAJIbHBIM KOJTMYECTBOM MEPECcaioK 10 BHICTABOYHOTO LIEHTPA.
Orenb 4-5*.

KonTposbnast padora Ned o teme Ne7 «CrcremMbl BBINMCKH CTPAXOBBIX MOJHCOB.

1. Jlns monydeHus BU3 KaKuX CTpaH HEOOXOAMMO UMETH MOJIKC Ha BECh CPOK MOE3AKU
MoskeTe 11 BB OpOPMUTH CTPAXOBOM TTOJIMC JIJIST TYPUCTA, HAXOIAIIETOCS 3a TPaHUTIeH
3. ByAyT au JIe4yuTh TypUCTa 3a CUET CTPAXOBOM KOMIIAHWHU €CJIU Y HETO B HAJIMYUU TOJIBKO
CTpaxoBKa OT HECYACTHOTO CIIydJasl.
4. JIns TypuCTOB BCEX BO3PACTOB CTOMMOCTH IOJIMCA OJMHAKOBA?
Uro Takoe (hpaHIIM3a B CTPAXOBKE
6. PaccuuTaiiTe CTOMMOCTB CTPaxOBOIO MOJKCA Il TYPUCTOB — CEMbs, My>kunHa 40 ner,
keHImuHa 39 net, pedeHok 6 nert, xeHuHa 75 net. Ctpana nmoe3nku — Tainann, cpok 10
mHEl, MyxurHa 40 JIT X04eT 3aHUMaThCs JalBHHTOM. HeoOxomuMa TOTOTHUTEbHAS
CTpaxoBKa - OTMeHa Moe3AKH TuToc (ctouMocTh Typa 250 000 py06ieit)
Kpamxue memoouueckue ykazanus
Kpartkue meTonuueckue yka3zaHus
BrimmonnHeHNE KOHTPONIBHOW pabOThI  TpearnojaraeT MPOBEPKYy KavyecTBa OCBOCHUS
TEOPETUYECKOTO MaTepuaja, YMEHUS M HABBIKM €ro MPUMEHEHUS U KA4eCTBO OCBOCHUS Y4EOHOM
nuctuITuHbl. CTYIEHT BBITIOJHSIET BCE 4 KOHTPOJIbHBIE PAOOTHI.

e

IlIkana oyenku

Orenka Bamnel Omnucanue

CTyzmeHT JeMOHCTpUpyeT ChOPMHUPOBAHHOCTD AUCIUILTHHAPHBIX KOMICTEHI[H Ha HTOTOBOM YPOB
He, 00Hapy»XMBAaeT BCECTOPOHHEE, CUCTEMAaTHYECKOE U IIyOoKoe 3HaHHe y4eOHOro MaTepuana, ycB
OMJI OCHOBHYIO JIUTEPATypy U 3HAKOM C JOIOJIHUTENBHON JINTepaTypoil, peKOMEH/I0BaHHOH Iporpa

5 31-40 . .
MMO, yMeeT CBOOOIHO BBITIOJIHATE MPAKTUIECKHE 3a0aHHs, IPEAYyCMOTPEHHBIE IPOrPaMMOii, CBOO
OJTHO OTIEpUPYeT MPHOOPETCHHBIMU 3HAHUAMH. Permieno 3 nnu Bce 4 KOHTPOJIBHBIE Pa0OTHI, IPHCYT
CTBYIOT HE3HAUHMTEIbHbIE OLIMOKU WM UX HET COBCEM.
CTyIeHT IeMOHCTpUPYeT cHOPMHUPOBAHHOCTh AUCHMIUIMHAPHBIX KOMIICTCHIMI Ha CPEAHEM YPOBH
4 16-30 €: OCHOBHBIEC 3HAHHUS OCBOCHBI, HO IOIYCKAIOTCSl HE3HAUUTEIbHbIC OLIMOKH, HETOYHOCTH, 3aTPYyIHE

HUS IPY AaHAIUTUYECKUX OTEpalsX, IepeHoce 3HaHUI U Ha HOBbIE, HECTaHAApTHBIE cuTyauuu. Pe
1IeHo 2 u 6osree KOHTPOIBHBIX PabOThl, IIPUCYTCTBYIOT OIINOKY B PEIICHUH.

CTyIeHT IeMOHCTpUPYeT c(hOPMUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIICTEHIMI Ha 6a30BOM YPOBHE
! B XO/i¢ KOHTPOJIBHBIX MEPOIPUATHIL JOITyCKAIOTCS 3HAUUTEIILHBIE OIINOKH, IIPOSIBISIETCS OTCYTCTB
3 7-15 W€ OTACNBHBIX 3HAHUI 110 HEKOTOPHIM JUCIHMIUIMHAPHBIM KOMIIETCHIMSAM, CTYIEHT UCIBITHIBACT 3H
QuUTEIbHbIC 3aTPYIHEHUS IPH ONIEPUPOBAHUY 3HAHUSMH [PH HX IIEPEHOCE HAa HOBBIC CHTyallu. Be
pHO pemeHa 1 u 6oee KOHTPOJIBHBIX pabOTHI, TOMYLIEHBI CEPbE3HBIE OIUOKH.




CTyZmeHT JeMOHCTpUpPYeT CHOPMHUPOBAHHOCTS JUCIMIUIMHAPHBIX KOMIICTEHIUHA Ha YPOBHE HIDKE 0a

4-6 30BOT'0, IIPOSIBIISICTCS HEJOCTATOYHOCTh 3HaHUH. He moiHoCThIO pemena 1 3 4 KOHTPOJIBHBIX Pabo
T WJIM BCE 4 peLIeHbI C OIIHOKaMu.
JlucuuninHapHbIe KOMIIETEHINHT He ChopMHUpOBaHBL. [IpOsSBISETCS MONTHOE MITH MPAKTHIECKH

0-3 [IOJIHOE OTCYTCTBHE 3HAHUM, HABBIKOB, yMECHUIL. PenieHne umeer psaj cepbe3HbIX HeJ0CTaTKOB, Pabd

OTa HE BBINTOJIHsUIACh. He BBINOIHEHO HA OZ[HOﬁ u3 4 KOHTPOJIbHBIX pa60T.
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5.4 IlpumepHBbIii NepevyeHb BONPOCOB 10 TEMaM

OcCHOBHBIE XapaKTEPUCTUKU HHPOPMALIMOHHOTO 00IIIeCTBA.

Bust nHQOPMAITMOHHBIX TEXHOJIOTHH.

KonkypeHuus B ”HQOPMALMOHHOM IPOCTPAHCTBE TYPUCTCKOM MHAYCTPHUH.
@akTophbl, yCUIMBAIONIUE POJIb HHYOPMAIIMOHHBIX TEXHONOTHI B Typu3me X XI Beka.
basoBast Moieb 3JIEKTPOHHOI'O TYPUCTCKOTO OU3HEca.

CoBpeMenHbie PMS cucteMsl AJ1 MallbIX OTENEH

ITporpammusbie cpenctBa CRM-MeHeKMEHTA.

Bapuantel BHenpennss CRM

Bosmoxnoctu cucremsl U-ON

CymrHocTs noHsTHA «I T00anpHbIE KOMIIBIOTEPHBIE cucTeMbl OpoHupoBanus (GDS)».
CymiHoCTh MOHATHS AJIbTepHATUBHBIC CUCTEMBI OpoHUpoBanus (ADS).
Knaccugukarus cuctem 6poHUpPOBaHUS.

['moGanbHbIE pacrpeaeTUuTeNbHbIE CUCTEMBL: XapaKTEPUCTHKA, HCTOPUS CO3TaHUs U

AWHaAMHKa pa3sBUTHUA.

[TpuHIUIBI OHITAWH-OPOHUPOBAHHS.

CocrostHue, mpo0JIeMbl U IEPCIICKTUBBI PA3BUTHS PIHKA OHJIATH OpOHUPOBAHHMS YCIYT.
OcHoBHBIE 371eMeHTEl PNR

JlomonHuTenpHbIE A11eMeHThl PNR

Kak mogkmounthest k GDS. JloctaTouHO 71 TOJIBKO MoakaoueHus Kk GDS s Beimucku

aBnaOwmiieToB. JloroBopHble OTHOIIEHUS: aBuakomnanus — GDS areHTcTBO 10 npojake

OnJIETOB

MIIaJeHIIa

Paboune obnactu B GDS, Havyano u okoHuaHHE paboThI

Uro takoe EPR, LNIATA, PTR

W3menenne, neneane PNR

CucreMa OTBETCTBEHHOCTH areHTa Mo npojaxe OMIeToB U OpOHUPOBAHUIO OTEIEH
Mapupyr OW, RT, CT, OJ

Pacuer croumocTu aBuabuiera B cucreMme Sabre aiis B3pocioro, peOeHka 1 MilaJeHIa
Pacuer cronmoctu aBuabuiera B cucreme Cupena TpeBen i B3pocioro, pedeHka u

3aka3 crenuanbHbIX yCIyT

Cocras npaBui Tapuda B cucreme Celop

CocraB npaBui Tapuda B cucteme Cupena Tpesen
bpenaupoBanusie Tapudbl

['paduueckuii pexxum B cucteme Celiop

bonycHble mporpaMmbl aBUaKOMITaHUI

CucteMbl OpOHHPOBAHUS OTENEH.

Tunel HOMCPOB B rOCTUHHLAX

OcoOeHHOCTH pacceeHHs TYPUCTOB B OTENSIX Pa3HBIX CTpaH
[TpUHIUIIBI TTOMCKA OTENs, COOTBETCTBYIOIIETO 3aIIPOCY TYPUCTa
JloroBopHbBIE€ OTHOIIECHUSA: OTEJb — CUCTEMa OPOHUPOBAHUS — TYPONEPATOP — TYPUCT
[TpaBuna 6poHMpOBaHUS OTENeH, KOMUCCHOHHOE BO3HATrpaXkJICHUE
VYnpasieHnre TMYHBIM KaOWHETOM B cucTeME OPOHHUPOBAHUSI OTeNel
Uro Takoe (hpaHIIN3a B TYpPUCTCKOI CTpaxoBKe

OcCHOBHBIE IMpaBUJjia UCIIOJIB30BAHUSA CTPAXOBKH OT HCBLIC3/1a
OcHOBHbBIE IPUHLUITBI PaOOTHI CTPAXOBOW U CEPBUCHOM KOMITAaHUU




42. JloroBOpHBIE OTHOILIECHHUSA: CTPAXOBask KOMIIAHUS — TYPOIIEPATOP — TYPUCT

43. Tlopsimok IeCTBUS MPHU CTPAXOBOM CIIydae

Kpamxue memoouueckue ykazanus

KOHTpOJIBHHe BOIIPOCHI TIO3BOJIAIOT MNPOBCPUTH 3HAHUA CTYACHTA IO AWUCHUILIMHE
(MCTIONB3YIOTCS JUIsl MPOBEACHUS KOHTPOJBHBIX PadOT M MpPU BBICTYIUICHMH CTYAEHTA C YCTHBIM
JOKJIAJIOM, JUISI CAMOCTOSITEIbHON OLIEHKH KaueCTBA OCBOCHUS YUCOHON NUCIUTUIHHBI).

HpI/I INOUCKE OTBCTOB HaA BOIIPOChBI PCKOMCHAOBAHA OCHOBHAsA W JOIIOJIHUTCIIbHAA
JauTepaTypa (CIHUCOK JIUTepaTyphl MPeACTaBlIeH B pabouell mporpaMMe AUCHIUTIINHBI).

Illkana oyenku

Ornenka

Bannsr

Onucanue

10

CTyaeHT BbIpa3uil CBOE MHEHHE 10 C(HOPMYJIMPOBAHHON MpobiIeMe 1 apryMeHTHpoBai ero. [1pus
€/IeHBI IaHHbIE OTE€UYECTBEHHOH U 3apyOeKHOMN TUTEPaTyPbl, CTATUCTUYECKUE CBEACHMS,
nH(opMaIys HOPMAaTHBHO-IIPABOBOTO XapakTepa. CTyAEHT 3HAeT U BiIaJieeT HaBBIKOM CaMOCTOSIT
€JIBHOM paboTHI IO TEME HCCIIEA0BAHMS, METOAAMH U IPHEMaMH aHaIN3a TEOPETUISCKUX H/HIH IT
PaKTHUECKUX aCHEKTOB M3ydaeMoil o6macta. PakTHUecKnX OMUOOK, CBA3aHHBIX C HOHUMAHHUEM IT
po0JieMBbl, HET.

PaboTa xapakTepH3yeTcsi CMBICJIOBO# LIEIBHOCTBIO, CBSI3HOCTBIO U HOCJIEI0BATEIBHOCTHIO H3JI0K
€HHS; JOMYyILEHO He Ooiee 0THOM OIUOKY IPH 00BSICHEHUN CMBICIIA HITH COAEPIKaHUS IPOOIeMbI
. st apryMeHTaluy IPUBOJSITCS JaHHBIE OTEYECTBEHHBIX U 3apyOeKHBIX aBTOpoB. [IpogeMoHCT
PHPOBAHBI HCCIIEOBATEIILCKUE YMEHNUS U HaBBIKH. PaKTHUSCKUX OMMOOK, CBI3aHHBIX C MOHUMAaH
reM mpoOIeMBl, HET.

CTyJeHT IPOBOJUT AOBOJBHO CaMOCTOSITENIbHBIN aHAJIN3 OCHOBHBIX CMBICIOBBIX COCTaBIIIOIIUX
poOIeMBl; TTOHUMAaeT 6a30BbIe OCHOBBI M TEOPETHUECKHE 000CHOBAHNUS BEIOpaHHOI TeMsl. [1puB
JIeYeHBI OCHOBHBIE HCTOYHHKH 10 paccMaTpuBaeMoii Teme. JlomymeHo He 6oiee ABYX OMIMOOK B
CMBICIIE WJIH COJICPIKaHUH IIPOOIIEMBI.

Pabota nmpeacrasnseT coboit mepecka3saHHBIN MM MOJTHOCTBIO MEPENCaHHbBII HCXOTHBII TEKCT O
€3 Kakux Obl TO HH ObIJIO KOMMEHTapHeB, aHanu3a. He packpeita CTpyKTypa U TEOpETHUECKAs COC
TaBJISIOLIAs TeMBL. JJonyIeHo Tpy uiu 6oiiee TpeX OMIMOOK B CMBICIOBOM COAEPKAHUU PacKpPhIB
aeMoH NpoOIeMEI.

Pabota npezacraBiset co00it mepecKa3aHHbIN MM MOJTHOCTBIO MEPETUCAHHBIN HCXOTHBIN TEKCT O
€3 Kakux Obl TO HU ObLJIO KOMMEHTApPHER, aHANIN3a, 0O IpobiieMa He pacKpbiTa, MO0 3alaHue H
€ BBITIOJIHSIOCK.

5.5 Tembl rpynnoBBIX U/HJIM HHANBUAYAJIbHBIX TBOPUYECKHUX 3a1aHU

1. Coznaiite 6ponnpoBanre MockBa — Tokno — MockBa Ha JIt00bIe AaThl B CIAEAYIOIIEM
mecse, Aspodot, B knacc. [Taccaxupsl — 1 B3pocisiid, 1 pebenok, 1 mnanenen. Buectn
NAaCIOPTHBIE JAHHBIE BCEM M1aCCaXUPaM, 3alIPOCUTE CIIELUAIbHOE TUTaHUE ISl IeTeH,
BHecuTe OOHYCHBIE KapThl aspodiora. Paccuntaiite MUHUMAaIbHYIO CTOUMOCTb, 3aHUILINTE
Homep PNR

2. Coszpnaiite OponnpoBanue MockBa — bapcenona/Maapun — Mocksa Ha J1r00ObIe JJaThI B
CIIeIyIOIIEeM Mecslle Ha Balry ¢paMuInio, OU3HeC Kiacc, MUHUMaIbHAs CTOUMOCTb.
[Taccaxupel — 3 B3poCbIX U MJjajeHel. BHECTH macnopTHbIE JaHHBIE BCEM IIacCa)Kupam,
3a0pOHUPYHTE MeCTa B CaJIOHE, 3alPOCUTE ClIeUaTbHOE TUTAHUE I JETeH, OTIIpaBbTe
MOJTBEPXKICHUE Ha 3JIEKTPOHHYIO MOUTY MAcCaKUpa. 3anuIINTe HoMep OpOHHM, paccuuTaiite
CTOUMOCTb.

3. Cosnaiite 6ponupoBanue Y da — Omck B Cupene TpeBen Ha m00bIe 1aThI B CIEAYIOMEM
Mecsiie, SKoHoMuueckuit kinace. [Taccaxxupsl — 1 B3pociblid, 1 pebenok, 1 maanenen. Buectn
MaCHOPTHBIE JAHHBIE BCEM MAacCaXHpaM, 3alIPOCUTE CIIeUaIbHOE MUTAHHUE JUIsl JeTeH.
Paccuuraiite MUHUMAJIBHYIO CTOMMOCTb, 3anuiunte Homep PNR

4. Cozpnaiite OporupoBanue B cucteme CupeHa TpeBel o Mapupyty BraauBocTok —
10.Caxanmunack — BmanuBocTok, Ha JTFOOBIE ATl B CJICTYIONIEM MECAIIE, SKOHOMUYECKUN
kiacc. [Taccaxupsl — 2 B3pocibix. Paccunraiite MUHMMAJIBbHYO CTOUMOCTD IIPU 6-TH
MecsiyHOM Tapude, 3anummure Homep PNR

K Bam mpunmia cembst — 2 B3pOCbIX U peOCHOK 8 neT. 3aka3: JaThl — BbUIET 15 uncia

CJIEYIOLIET0 MecsIia, BO3BpalleHne uepe3 7 qHeit, aBuadunersl BnanguBoctok — Ceyn —
BrnaguBocTok, ynoOHbIe THEBHBIE TIEPENIEThI, TOCTHHHUIA — 4* B rIeHTpe ropoaa. Co3maiite
OpoHUpOBaHHE OMIIETOB, FTOCTUHHUIIBI, PACCUUTAITE CTOUMOCTh CTPAXOBOTO nosiuca. B 6poHb



aBraOuIeTa BHECTH MMACIIOPTHBIC TAHHBIC BCEM MACCAKUPaM, 3aPOCHUTE CIIEIIUATBHOE
MUTaHue ISl 1eTei,. PaccunTaiiTe o0ryro CTOMMOCTh 3aKasa, 3anuiute Homep PNR,
yKaxuTe mTpadHbIe CAaHKIINK 32 BO3BpaT/00MeH aBuaduiieTa, 3a BO3BpaT TOCTHHHIIBL.
K Bam mpumm Oy rymiye MoJioIosKeHbI (2 B3pocibix). B ciemyroniem Mecsile TUIaHuPYyOT
noexath 3 BrnaguBocToka Ha [IxykeT B cBageOHOe myTemectBue Ha 10 gaeit. Heo6xommumo
3a0pOHUPOBATH aBUATIEPETIET, TOCTUHUILY 5* ¢ yueTOM TeMaTHKH myTemiectBus. Co3mante
OpoHUpOBaHUE OUIIETOB, TOCTUHUIIBI, PACCYUTANTE CTOMMOCTb CTPaxoBOro noiuca. B OpoHs
aBuabueTa BHECTH MACIIOPTHBIE JAHHBIE BCEM MAacCaXXUpaM, 3allPOCUTE MOJAPOUHBIN TOPT,
yKa3aTb B OpOHUPOBAHUH, UYTO MACCAKHUPHI MOJOJOKEHBI. BBICIATh Ha SJICKTPOHHYIO MOYTY
MaccaXxupoB OPOHUPOBAaHKE OWJIETa M Baydep Ha TOCTUHUILY. Paccumraiite 001Iyto
CTOMMOCTH 3aKa3a, 3anuimnte Homep PNR, ykaxute mtpadHbie cCaHKIIMH 32 BO3BPAT/0OMEH
aBuabuieTa, 3a BO3BpaT TOCTUHUIIBL.
K Bam oOparuiack KoMmaHust MOJIOABIX JIFOACH, XOTAT nmoexaTh B Llleperemn. 3asBka:
paccuuTaTh MUHUMAJIbHYIO CTOMMOCTb CTPAXOBOI'0 MOJIMCA Ha 8 THEH, BO3pacT
3acTpaxoBaHHBIX — 21-24 Toa, 5 4enoBek, 3aHATHS TOPHOIBDKHBIM criopToM. [IpennoxuTs
TypHUCTaM YJy4YllIEHHbIE BApUAHThI CTPAXOBKH, BKIIFOUAs CTPAXOBaHUE OT HECUACTHOTO
cirydasi. ApryMEHTHPOBATh BBIOOP CTPAaXOBKHU OT HECUACTHOTO CIy4Yasl.
Cembs 2 B3pocibix 45 neT u pedbeHok 12 et oOpaTuiack B TYPUCTCKYIO KOMITAHUIO B MapTe
¢ mpockOoit 3a0poHNpoBaTh Typ Ha 14 aueil Ha @umxu Ha HOBBII rof. [locie 3ampoca 1eH y
MapTHEPOB OKA3aJI0Ch, YTO BCE TOCTUHUIIBI HA HOBOTOJHUMN TIeprol Ha Dumxu —
HeBOo3BpaTHbIe. Kakoil BUJ CTpaxoBaHUsI BbI IPEAJIOKUTE TaHHBIM TypucTtam? Paccunraiite
CTOMMOCTH CTPaXOBOTO MOJKCcA. APryMEeHTUPYHTE BEIOOP JaHHOTO Tapuda, pacCKakuTe o
BCEX YCIIOBUSIX CTPaxOBaHMUSI.

Kpamkue memoouueckue ykazanus

[ToAroToBUTH 3a/laHuEe CAMOCTOSITEIHPHO UM B MAJIOH TpyMIIe, 3aIIUTa MPOXOAUT TyOIHIHO

Ha NMPAaKTUYECKOM 3aHITUU B BUIE JOKJIAJa C IPE3CHTALUECH.

ILlxana oyenuxu

Ormenka banner Omnucanne

CTyzeHT JeMOHCTPUPYET CPOPMHUPOBAHHOCTD AMCUMILTMHAPHBIX KOMIIETEHIMI Ha HTOTOBOM YPOBHE, 00
Hapy’KUBaeT BCECTOPOHHEE, CUCTEMaTHYECKOe U ITy0oKoe 3HaHHe y4eOHOro MaTepuaa, yCBOMI OCHOBH
20 YI0 IUTEPaTypy U 3HAKOM C JOIOJIHUTEIBHON JINTEPAaTypoi, pEKOMEHAOBAHHON IIPOrpaMMOi, yMeeT CBO
00IHO BBIMOTHATH MPAKTHUECKUE 3a1aHNUS, TIPETYCMOTPEHHBIE POrPaMMOii, CBOOOIHO ONEPHUPYET MIPUO
OpeTEeHHBIMU 3HAHUSAMH.

CTyaeHT JeMOHCTpUpyeT c(hOpMHUPOBAHHOCTD TUCUUIIMHAPHBIX KOMIICTCHIIMIT Ha CPEIHEM YPOBHE: OCH
17-19 OBHBIE 3HaHUS OCBOEHBI, HO AOIYCKAIOTCS He3HAUUTEIbHbIE OLIMOKH, HETOYHOCTH, 3aTPyIHEHUS NIPU aHa
JIUTHYECKUX OIEpalsX, HEPEHOCEe 3HAHUM 1 Ha HOBbIC, HECTAaHAPTHBIC CUTYaLIUH.

CTyzeHT JeMOHCTpUpYeT CHOPMHUPOBAHHOCTD IUCIUILTHHAPHBIX KOMIIETCHIIMH Ha 0a30BOM ypOBHE: B X
0J1¢ KOHTPOJIBHBIX MEPONIPUATHH AOIMYyCKAIOTCS 3HAYUTEJIbHBIC OIIUOKHU, IPOSBIIAETCS OTCYTCTBHUE
OTJCIbHBIX 3HAHUH 110 HEKOTOPHIM AUCLUIIIMHAPHBIM KOMIIETEHIIUSAM, CTYACHT UCIIBIThIBACT
3HAYUTENBHbIE 3aTPyJHEHHS IIPH OIIEPHPOBAHUHU 3HAHUSIMH IIPH UX MEpeHOCEe Ha HOBBIE CHTYAIINH.

11-16

CTyzneHT JeMOHCTPUPYET CHOPMHUPOBAHHOCTh JUCIUILTHHAPHBIX KOMIIETCHIIH Ha YPOBHE HIKE 0a30BO

6-10 o
T0, OPOABJISICTCA HEAOCTATOYHOCTh 3HAHUU, HE CMOT" apryMEHTHUPOBAThL CBOIO TOYKY 3pCHUSA

JlucIUIIMHAPHBIC KOMIIETEHIIMH He chopMupoBaHbl. [IposIBIIAETCS MOHOE MITH MIPAKTHYSCKH MOJTHOE OT
0-5 CYTCTBHUE 3HAHUI1, HABBIKOB, YMCHUIL. PellieHrne HMeeT psifl Cephe3HbIX HEJIOCTATKOB, PaboTa He BHITOIHS
11aCh
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