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1 Hessp, nuiannpyemMble pe3yabTaThl 00y4eHHs 110 AUCHHUIINHE (MOLYJII0)

Llenpto ocBOCHUs MUCHMILIMHBI «CHCTEMBI OpOHHMPOBAaHUS B CEPBUCE M TYpPHU3ME»
SBIIIETCS. (POPMUPOBAHUE KOMIICTCHIIMH M MPEJCTABICHUN 00 OCHOBHBIX BHJIAX COBPEMCHHBIX
cucTeM OpOHUPOBAHMSI, UCIIOJIB3YEMBIX B TYPHUCTCKON HHIYCTPHUH.

OCHOBHBIMU 3a7]a9aMU OCBOCHUS JUCIUILTUHBI SBIISIOTCS:

— W3YYEHHUE W 3aKPEIUICHUE TECOPETUYECKUX OCHOB COBPEMEHHBIX BHJIOB AJIEKTPOHHOTO
OpoHUpPOBaHUS;

— (GOpMHpPOBaHHE OCHOBHBIX HaBBIKOB 00pabOTKM MH(OpManuu U pabOThl B CHCTEMax
OpOHMPOBaHUS B 00JIACTU CEPBUCA U TYPU3MA;

— NPHOOpPETCHHWE HABBIKOB HCIOJIb30BAHUS TPHUKIATHBIX MPOrPAMMHBIX TTPOIYKTOB
OpOHUPOBAHUS U PE3EPBUPOBAHUS HA IPEINPUITUSX CEPBHUCA U TypHU3Ma.

[TmanupyemMbIME pe3ysibTaTaMyd OOYYEHUS MO JAUCIUILTUHE (MOJIYJIIO), SIBJISFOTCS 3HAHUS,
yMeHHsI, HaBbIKH. [lepeueHs MIaHUPyEeMbIX PE3yJIbTaTOB OOyUEHUS MO IUCIUILIMHE (MOJIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMU pe3yJbTaTaMHd OCBOCHHUS 00pa30BaTEIbHOW MPOTrPAMMBI,

npencTaBicH B Tadimie 1.

Tabnuna 1 — Komnerenuu, popmupyemblie B pe3ynbTaTe U3YyYeHUS TUCITUTUIMHBI (MOIYIIS)

Pe3ynbraTel 00y4eHuUs MO TUCIUITIIMHE
Hassasme Konu Kon u hopmysupoBka
OIIOII BO, dopMyIHpoBKa UHJMKaTOpa Kon
JIOCTYDKEHUS
COKpaIIEHHOE KOMIIETEHIHH KOMIETEHIIHN pe3yib DopMyIupoBKa pe3ysbTaTa
TaTa
43.03.02 OIIK-1: OIIK-1.1k : P/l 3HaHKe | OCHOBBHI MH(OPMALMOHHO-
«Typuzm» Cnocobex OcymecTBnser KOMMYHMKaIIUOHHBIX
(B-TY) NIPUMEHSTh MTOWCK, aHaJIH3, 0TOOpP TEXHOJIOTHIl U OCHOBHBIX
TEXHOJIOTHUECKHE | TEXHOJIOTMYECKUX TpeboBaHuUi
HOBAINU U HOBAIH nH(pOpManNOHHOH
COBPEMEHHOE COBPEMEHHBIX 0€3011acCHOCTH; OCHOBBI
MIPOTPaMMHOE MIPOTPaMMHBIX CIPaBOYHO-TIPABOBBIX U
obecrieuenne B IIPOJIyKTOB B nH(popMannoHHO-
TYPUCTCKOH npodeccuoHaTbHOM KOMMYHHKAIIMOHHBIX
chepe TYPUCTCKOH TEXHOJIOTHI
NESTSIIbHOCTH P/12 | YMeHue | ucnonb3oBaTh
KOMMYHHKATHBHBIE U
UH(OpPMAILIMOHHBIE
TEXHOJIOTHH B
npoQeCCHOHATBHOM
JeATeIbHOCTH
P13 Haprpik | BrmajgeHue MeTOAMKAMU
peanu3aliy TYpUCTCKOTO
MIPOJIYKTa C UCIIOIb30BAaHHEM
KOMMYHUKAaTHBHBIX 1
nH(pOpPMaMOHHBIX
TEXHOJIOTHI
OIIK-1.2k : PJI1 3HaHue | TEXHOJIOTMH U 00IIHe
Hcnonssyer 3aKOHOMEPHOCTH CHCTEMBI
CIEeLUaIU3UPOBAHHbIE MIPOAAXK B TYPUCTCKOI
MIpOrpaMMHEIE HHAYCTPUHI
MIPOYKTHI B chepe P12 VYMeHue | UCIoJb30BaTh OCHOBHBIE
Typu3Ma nH(OPMAIIMOHHO-
KOMMYHHUKAI[HOHHBIE
TEXHOJIOTHH U pa3IMIHBIE
HUCTOYHHUKH MH(DOPMAITUH 10
00BEKTY TYPHUCTCKOTO
MIPOAYKTA; pelaTh
1IpodecCHOHANBHBIE 3aJa4H C




MIPUMEHEHHEM CIIPABOYHO-
MIPaBOBBIX U
HHPOPMALNOHHO-
KOMMYHUKAIIMOHHBIX
TEXHOJIOT Uil

PJ13

Haspix HCIIOJIB30BaHMA IPUKIIaTHBIX

MIPOTPaMMHBIX MPOTYKTOB AJIS
OpOHHMPOBAHMS TyPIPOIAYKTa
U OTAETBHBIX COCTABIISIONINX

2 Mecto aucuuniauHebl (MoayJsi) B ctpykrype OIIOIT

HI/ICHI/IHHI/IHa OTHOCHUTCS K 0053aTeIbHON YacTu yqe6Horo IJ1aHa.

3. O0beM AUCHUNJIMHBI (MOAYJIs1)

O0pvemM aucHUIUIMHBL (MOJYJSI) B 3a4eTHBIX €AMHUIAX C YKa3aHUEM KOJHYEeCTBa
aKaJeMUYECKUX YacoOB, BBIJCICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydarommumucs (10 BHIAM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENbHYIO pabOTy, IPUBE/IEH B Ta0iuULE 2.

Tabmuna 2 — O6mmas TpyI0eMKOCTh JUCIUILTUHBI

Tpyno- OO0beM KOHTAaKTHOM paboThl (4ac)
€MKOCTb
Cemectp
Haspanue dopma Yacts (0DO) Breayvii- Dopma
OIIOIT o0yue- WK Kype AynuropHas YA CPC aTTec-
VII TOpHast
BO HUS (3P0, G.E) Beero Taluu
0300) o
nex. | mpak. | mad. ITA | KCP
430302 1 550 | B1B 4 4 13 | 4| 8 | o 1] 0o |1 5
Typusm

4 CTpyKTypa U coiepKaHue M CUMILIHHBI (MO1YJIs1)

4.1 CTpykTypa nucuMiimHbl (MoayJst) nist 300

Temarnueckuil IaH, OTPAKAIOUIMI COJAEpKaHUE AMCLMILIMHBI (IIEPEYEHb PA3AEIOB U
T€M), CTPYKTYpUPOBAHHOE 110 BUJIaM Y4€OHBIX 3aHATHH C yKa3aHHEM UX 00bEMOB B COOTBETCTBUU
¢ yueOHBIM IJIaHOM, NpHBeJieH B Tabaule 3.1
Tabnuma 3.1 — Paznens! TUCHUIUIMHBL (MOAYJS), BUABI yUeOHOU NeATeIbHOCTH U (POPMBI
TeKymero Kourpos s 300

Kon pe- Kon-Bo yacoB, oTBeieHHOE Ha Dopva
Ne HazBanue Tembl 3yJbTara
N — Jlek [Ipaxt JIab CPC TEKYILEro KOHTPOJIs
PJ,
OO1mas xapakTepucTuKa PI1, HHgKyCCHH’
1 | 2MeKTpOHHEIX CHCTEM P2, 1 2 0 18 C% CCCNOBARMHE 1O TEMC,
OpOHHPOBAHUS B TypU3MeE. PJ12, geg}}/]ﬁi?;gz
P/3, P/13
PA1,
Pl BBITIOJTHEHHE 3
2 CRM cucremsl B Typu3Me. p )]2’ 0 1 0 19 MPaKTUYECKUX 3aJaHUH
Cucrema U-ON. p )]2’ o Teme: pabora ¢ CRM
P13, P’}13 CUCTEMOII.
Hcropus 1 coBpeMEeHHOCTh P11,
IJI00ABHBIX CUCTEM PI1,
3 | 6ponnposanus. GDS P2, 1 1 0 19 y9acTue B 00cyxceHu,
Amadeus, Galileo, Sabre, P12, OUCHKA PE3y IbTATOB.
Cupena Tpeser. P13, P/13




PJ,
PCHICHUE TBOPYECKUX

Cuctema OpOHUPOBAHUSA P11, AR COBCCIOBAMIC
4 | Sabre. Texnonorus PJ12, 0 1 0 19 o 6[; éHHe u oHeHKa >
OpOHMPOBaHHUS aBUAOUIIETOB. P12, pwﬁimw H
PJ3, PJI3
PAL eILICHUE TBOPUYECKHUX
Cucrema GpOHUPOBAHUS P11, Ea AHHIL CO 6206 OBAHMC
5 | Cupena Tpesen. Texnomorus P2, 1 1 0 18 o 611 E;HPIG u oHeHKa ’
OpOHMPOBaHUS aBUAOUIIECTOB. P12, pwﬁimw H
PJ3, PJI3 '
PAL,
CucteMbl OpOHUPOBAHUS Pl pelIeHrne TBOPUECKUX
g | rocrmmmmBIX yemyr. PI[ZJ 0 1 0 18 3agaHuil, cobecenoBanue,
Cuctema «OcTpoBOK», P I[ZJ 00CyXeHHE U OLICHKa
«Hotelbook». PI3 P’IB pe3yIbTaToB.
PAl,
Pl pelIeHre TBOPYECKIX

7 CucTeMblI BBIITUCKH P2 1 1 0 20
CTPaxOBBIX MOJIHCOB. P2

PJI3, P/I3
Hroro no tadaune 4 8 0 131

3aaHMi, codeceI0BaHue,
00CyXeHHE U OLICHKa
Ppe3yIbTaToB.

4.2 Conep:xaHue pa3aejioB U TeM JUCHUILIUHBI (Moay.s) niast 3P0

Tema 1 Obwas xapakmepucmuka 371eKmMpOHHBIX CUCTeM OPOHUPOBAHUSL 8 Mypu3Me.

Conepxanne Ttembl: CTpyKTypa pbIHKa HWH(POPMAIMOHHBIX MPOAYKTOB M YCHYT.
Knaccugukarus nHhopMaMoOHHBIX TeXHOJIOTHNA. BHeapenue nHhopMaIlMOHHBIX TEXHOJIOTHI B
chepy TypHuCTCKOTO OM3HEca.

@®opMbl U METOZIBI MPOBEACHUS 3aHATUH O TeMe, MPUMEHsSEMbIe 00pa3oBaTEIbHbBIC
TEXHOJIOTHUH: .HGKLII/H/I, IMPAKTHUKHU.

Buapl camMOCTOSATENbHONW MOJATOTOBKH CTYJICHTOB IO TEME: BBINOJIHECHUE 3aJaHUil 110
TEKYIIeMY KOHTPOJTO, TIOJITOTOBKA COOOIEHUH B YCTHOM (popme Uitu B popMe Mpe3eHTAIUH.

Tema 2 CRM cucmemot 6 mypusme. Cucmema U-ON.

Copepxanne TeMmbl: O630p CRM, mpumeHsieMbIx B TypuUCTCKOoM OusHece. Huriesbie
CUCTEMBI JIJIsl YIIPaBJICHHUSI ON3HECOM B TYPUCTHYECKON oTpaciiv. [IpenMyiiecTBa CTIOIb30BaHUS
CRM cucrem. Cuctema U-0N — TOCTOMHCTBA CUCTEMBI.

@dopMBI ¥ METOJIBI TPOBEACHHS 3aHITHHA 10 TeMe, NMPUMEHSIeMbIe 00pa30BaTeIbHBIC
TEXHOJIOTUH: MPAKTUYECKUE 3aHATHUS .

Bunel caMoCTOATETHHONM IMOATOTOBKH CTYACHTOB IO TEME: BBINOJIHEHUE 3aTaHUil 110
TEKyIIeMy KOHTPOII0, TOJITOTOBKA COOOIIEHUH B YCTHOM (popme uiu B popme mpe3eHTaIuH.

Tema 3 HUcmopus u cospemennocms 2100anvHuix cucmem oponuposanus. GDS Amadeus,
Galileo, Sabre, Cupena Tpesen.

Conepxxanne Tembl: McTopust pa3BUTHUSL TYpPUCTCKOW HWHIYCTPUU B IMOCIEIHUE
NECATUTICTUS; CO3JaHUS M  HUCIIOJIB30BAaHUS  KOMITBIOTEPHBIX CHCTEM OpOHHUPOBAHUS,
3¢ (HEeKTUBHOCTH U MEPCIEKTUBBI UX HUCIOJB30BaHMUS; HAUOOIee KPYIHbBIE U U3BECTHHIE MUPOBBIE
CHUCTEMbI OpOHUPOBAHMS; OTEUECTBEHHBIC CHCTEMa OPOHUPOBAHUS.

@opMBl ¥ METOJBI TPOBEACHHS 3aHIATUN MO TeMe, MpUMEHseMble 00pa3oBaTeiIbHBIC
TeXHOJOruM: JIeKiuu, mpakTuuecKkre 3aHaTus: 3HakoMcTBO ¢ ['PC, nuckyccus.

Buabl caMocTOSITENbHOM MOATOTOBKH CTYJIEHTOB IO TE€ME: BBINOJHEHUE 3aJaHUil MO
TEKyIIeMY KOHTPOJIO, TIOJrOTOBKA COOOILIEHUI B yCTHOU (¢opMe mwind B (opMe Ipe3eHTaLNH,
M3y4EHUE TEOPETUYECKOI0 MaTepuaia 1o TeMe.

Tema 4 Cucmema bponuposanus Sabre. Texnonozus 6poHuposanus aguabuIemos.



Conepxanne Tembl: Cucrema Sabre; OOmmue cBeJeHHS O CUCTEME, TEPMHHOJIOTHS.
CnpaBouHble 3ampochl. DKpaH HaJIWuudsg MecT W pacnucanue. OO0s3aTeNbHBIC JJIEMEHTHI
OpOHMPOBAHUS, TOMIOJTHUTEIBHBIE 3JIEMEHTH OpOHUpPOBaHMs. Tapudsl U pacyeT CTOUMOCTH.

@opMbl U METOABI IMPOBEAEHUS 3aHATUI IO TeMe, NpPUMEHsieMble 00pa3oBaTeIbHbIE
TEXHOJIOTUH: TIPAKTHYECKUE 3aHATHUS: paboTa ¢ cucTeMoil OpoHrupoBanue Sabre.

Bunel caMOCTOATENBHONW IMOATOTOBKM CTYACHTOB IIO TEME: BBIIIOJIHEHUE 3aJaHUil 110
TEKYIIEMY KOHTPOJIIO, TIOJArOTOBKA COOOIIEHUH B yCTHOW (opme miu B GopMe Ipe3eHTAIHi,
M3Y4YECHHE TEOPETUYECKOIO MaTepraa.

Tema 5 Cucmema O6ponuposanus Cupena Tpesen. Texuonoeus oOponuposanus
asuadbunemos.

Copepxanne TeMbl: OOLIME CBeleHUs O cucTeMe, TepMuHOIorus. CripaBOYHBIE 3apPOCHI.
DKpaH HATMY¥s MECT U pacniucanue. O0s3aTeNIbHbBIC YIIEMEHTHI OPOHUPOBAHUS, TOTIOJTHUTETHHBIC
31eMeHThl OpoHupoBanud. Tapudsl u pacuer ctoumocTH. Beimyck Ouera.

@opMBI ¥ METOJBI TPOBEACHHS 3aHITUN 1O TeMe, MPUMEHSIeMbIe 00pa30BaTeIbHBIC
TEXHOJIOTHH: JIEKIIUHU, IPAaKTUYECKUeE 3aHsATus: padota ¢ cucremoit Cupena.

Buapl camMocTOSITENHHOM MOATOTOBKH CTYIEHTOB MO TEME: BBINOJHEHHUE 3aJaHUi IO
TEKyIIeMY KOHTPOJIIO, TOJArOTOBKA COOOIIEHUI B YCTHOU (opMe i B (opMe Ipe3eHTaLUH,
M3y4eHUE TEOPETUYECKOI0 MaTepuaa.

Tema 6 Cucmemovl 6ponuposanusi cocmunuynvix yeaye. Cucmema «Ocmposoky,
«Hotelbook.

Copepxanune Ttembl: OOmue cBeneHUss O cucTeMax, TepMmuHosorus. Ilpasuia
OpOHMPOBaHUS, OTBETCTBEHHOCTb areHTa 1o OpoHupoBanuto. Co3ganue OpOHUPOBAHUS.

@®opMbI U METOABI MPOBEACHUS 3aHATUN MO TeMe, MPUMEHsSEMbIe 00pa3oBaTeIbHBIC
TEXHOJIOTUH: IPAKTUYECKHE 3aHATHS: paboTa ¢ CHCTEeMaMu OPOHUPOBAHHUS OTEIICH.

Buasl camMoCTOSTENbHONW MOATOTOBKH CTYJICHTOB IO TEME: BBINOJIHEHUE 3aJaHUil 110
TEKyIIeMy KOHTPOJIIIO, MOJATrOTOBKAa COOOIIEHHH B yCTHOM (popme mim B (opMme Mpe3eHTalHH,
U3y4eHHE TEOPETUIECKOrO MaTepHara.

Tema 7 Cucmembl 8bINUCKU CIPAXOBBIX HOJUCOS.

Copepxanne TeMpl: THUIIBI CTPaxXxOBBIX MOJIMCOB, TEPMUHOJIOTHA. BhIMKcka cTpaxoBoro
HOJIUCA.

@®opMbl U METOABI MPOBEACHUS 3aHATUI MO TeMme, MpUMEHseMble 00pa3oBaTeIbHbIE
TEXHOJIOTHH: JIEKIHH, TPAaKTUYECKUE 3aJaHus: OPOPMIIEHHE CTPAXOBBIX MOJUCOB C PA3INYHBIMU
YCIIOBUSIMHU.

Bunel camocToATENbHONW MOATOTOBKHM CTYAEHTOB IO TEME: BBIIIOJIHEHUE 3aJaHuil 1o
TEKYyLIEMY KOHTpPOJIIO, TOJArOTOBKAa COOOIIEHUI B yCTHOW (opme miM B GopMe Hpe3eHTalHi,
U3y4eHHE TEOPETUYECKOr0 MaTepuara.

5 Mertoauyeckne ykKazaHusi AJdsi OOYYAIOIIMXCH MO M3YYEHHI0 M Ppeaju3aluu
AUCHHUILIMHBI (MOZYJIs1)

5.1 Meroanyeckne peKOMEHZANMHM O0YYAalOIIMMCH 10 M3YYeHHI0 IMCHUIUIMHBI W TIO
o0eceYeHn 0 CaMOCTOSITeJIbHOM padoThI

OcHOBHEBIE BUbI 3aHATUH AJid CTYACHTOB BCEX (i)OpM 06y‘IeHI/I$I — JICKIITMOHHBIC 3aHATHA 1
MMPAKTUYCCKUC p360TBI C IPUMCHCHUCM I/IH(I)OpMaI_II/IOHHO-KOMMYHI/IKaLII/IOHHLIX TEXHOJIOTHH. HpI/I
06y‘-IeHI/II/I HCIIOJIB3YIOTCA AKTHUBHBIC W HHTCPAKTUBHBIC (bOpMI)I, B TOM YHCIE, PEIICHUC
CUTYAIMOHHBIX U IMTPAKTUYCCKUX 3aad, ACJIOBasA UI'pa, IIPOCKTHI.



B teuenue yueOHOro cemectpa ydyalmnmMcsl HY>KHO: OCBOMTH TEOPETHUECKHI MaTepHal,
BBINOJIHUTh AyJUTOPHBIE 3aJaHMsl, TECThl M KOHTPOJIbHBbIE PaOOTHI, BBHINOJIHUTH JIOMAIIHHUE
3a7aHus (MPOEKTHI U JIP.) B paMKaX CaMOCTOSITEIbHON paOOThI.

MeToan4yeckne peKOMEH AN 10 00eCTIeYeHU 0 CaMOCTOATEIbLHO padoThI

CamocrosTenbHas BHEayAUTOpHass paboTa CTYJCHTOB SBIISETCS BAKHEHIIMM YCIOBHUEM
YCIIEIIHOTO OBJAJECHHUsS IPOrpaMMOM Kypca. BHeayIuTOpHBIE CaMOCTOSATENbHBIC 3aHATUS
yydalmxcs MpeicTaBisoT co00M JOrn4ecKkoe NpOoJOKEHUE ayIMTOPHBIX 3aHATUMN, IPOBOAATCS
[0 3aJ]aHUI0 TpenojaBaTess, KOTOPbI HMHCTPYKTHpPYET 0OydaeMbIX U YCTaHABIMBAET CPOKHU
BBITNIOJTHEHUS 3a1aHUS.

OCHOBHBIMU 33/1a4aMH CaMOCTOSTEJILHOM paOOThI SBIIAIOTCS: 3aKpeNIeHUEe U yIriayosieHue
3HAHUH, YMEHUN M BIAJCHUH CTYIEHTOB, MOJYYEHHBIX B XOJI€ IUIAHOBBIX YYEOHBIX 3aHSTHH;
O00BEKTHBHOE OLICHUBAaHME COOCTBEHHBIX Y4YEOHBIX JOCTIH)KEHHH; (OpMHpOBaHUE YMEHUH
CTYJEHTOB MOTUBUPOBAHHO OPTaHU30BbIBAaTh CBOIO MIO3HABATEIbHYIO JEATEIBHOCTD; IIOrOTOBKA
CTYAEHTOB K MpeAcTosUM 3aHATUIM. CamocTosATenbHas paboTa JOKHA HOCUTh HEIPEPhIBHBIN
Y CUCTEMATUYECKUI XapakTep.

Beiaenstores cienyromue BUAbI CAMOCTOATEIbHONM Pad0ThI CTYACHTOB 110 IUCLHUIUIMHE:

— paboTa C DJIGKTPOHHBIMU Ipe3eHTalMsIMM, pasMenieHHsIMH B OVYMKI, c
PEKOMEHI0BAaHHOW JIMTEPATypOH;

— MOATOTOBKA K KOHTPOJBHBIM paboTaM M TecTaM IO OTIENbHBIM pa3lesiaM y4eOHOTro
Kypca,

— BBINOJIHEHUE 3aJ]aHui, pa3merieHHbIx B OYMKJI.

®opmMaMu TeKywledl AaTTeCTANMM 10 JAaHHOM JUCHMIUIMHE IIpeAyCMaTpUBAET
00s3aTeNIbHOE BBIIIOJHEHHUE 33JaHUN IO TeMaM JUCLUIIINHBL.

5.2 OcobennocTn opranu3anuu OOy4YeHHUsl JJIs JHUI € OrPAHMYEHHBLIMH BO3MOKHOCTAMM
310POBbS U HHBAJIUI0B

[Tpn HE0OXOMUMOCTH 00YUYAIOIIMMCS U3 YUCIIA JIUIL C OTPAHUYEHHBIMUA BO3MOKHOCTSIMHU
3/10pOBbsl U MHBAIMJIOB (110 3as1BJICHUIO O0Y4aIOLIerocs) Mpe1oCTaBisIeTcs yueoHas
uH(pOpMaIKs B TOCTYIHBIX (JOPMaX C YUETOM WX MHAUBHUIYATBHBIX MCUXO()U3NIECKUX
0COOEHHOCTEH:

- JUIS JTUI] C HapYIICHUSIMU 3pEHUs: B IeyaTHOH (hopMe yBeIMUeHHBIM IIPU(TOM; B hopme
AJIIEKTPOHHOTO  JOKYMEHTa;  WHAUBUAYalbHbIE  KOHCYJIbTAlUM  C  IPUBJICUYECHUEM
TU(IIOCYPIOTIEPEBOAUMKA; MHANBUAYAJIbHBIE 3aaHUs, KOHCYIbTALUU U JP.

- JUIs JIUL C HApYLLIEHUSIMU CJIyXa: B leyaTHOU ¢opMe; B (hopMe 3JIEKTPOHHOIO JOKYMEHTA;
WHIVBUAYAJIbHbIE KOHCYJIbTALIMM C IPUBJICUECHUEM CYpPAONEPEBOJUYNKA; WHAMBHUIYAJIbHBIC
3a/laHusl, KOHCYJIbTALUU U JIp.

- JUTs1 JIUI] C HApYLIEHUSIMU OTIOPHO-/IBUTaTEJILHOTO alllapaTa: B eyaTHo# ¢popme; B hopme
AJIEKTPOHHOIO JOKYMEHTA; MH/IMBUyaJbHbIE 3aJJaHUs, KOHCYJIbTALlUU U JIp.

6 ®oH/I OLEHOYHBIX CPEICTB JJIfl MPOBEJIeHUN TEKYLIEero KOHTPOJIsI U MPOMeKYTOYHOM
arTecTalMy O0YYAKOIMXCH 10 IMCHUIIMHE (MOLYJII0)

B coorBerctBun ¢ TpeboBanmsimu OI'OC BO pns arrectaunmu obOydaromuxcs Ha
COOTBETCTBUE MX IEPCOHAIbHBIX JOCTH)KEHUN IUIAHUPYEMBIM pe3ylbTaTaM OOY4eHUs 110
JUCLUIUTMHE (MOAYIIO) CO37aHbl (POHIBI OLIEHOUHBIX CPEACTB. THIIOBBIE KOHTPOJIBHBIC 33aJaHUS,
METOJMYECKUE MATEpHUasbl, OINPENEISIIONME IPOLEAYPhl OLICHUBAaHUSA 3HAHWM, YMEHHMU U
HaBBIKOB, a TAK)Ke KPUTEPUH U IIOKa3aTeIl, He0OOXO0AUMBIE [ OLIEHKH 3HAHUH, YMEHUH, HABBIKOB
U XapakTepu3ymoluue dTanbl (HOpPMHUPOBaHMS KOMIIETEHUMH B  MPOLIECCE OCBOEHUS
o0Opa3oBaTeNbHON POTrpaMMBl, ipeacTaBieHsl B [Ipunoxenun 1.



7 Y4eOHO-MeTOAMYECKOE M HH(POPMALMOHHOE 0O0ecredyeHue JUCIUIIINHBI (MOTYJIs1)

7.1 Ocnoenas numepamypa

1. BerutHes, A. M. MHpopMaliMOHHBIE TEXHOJIOTHH B TYPUCTCKON HHIYCTPUH : YU€OHUK
it By3oB / A. M. Berutnes, B. B. KoBanenko, B. B. Koanenko. — 2-¢ u3n., ucrp. u J10m. —
Mocksa : M3natensctBo FOpaiit, 2020. — 340 c. — (Bricmiee o6pazoanue). — ISBN 978-5-
534-07375-1. — Tekct : anexTpoHHsIii / O6pa3oBarensHas iardgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/452006 (mara obpamenus: 03.05.2023).

2. YepnukoB, b. B. MHpopmanmoHHble TEXHOIOTUH YynpaBieHus : ydeOnuk / B.B.
YepHUKOB. — 2-¢ u31., nepepad. u gorn. — Mocksa : DOPYM : UHOPA-M, 2024. — 368 ¢. —
(Beicmee obpa3oBanue: bakanaBpuar). - ISBN 978-5-8199-0782-5. - Tekcrt : 31eKTpOHHBIN. -
URL: https://znanium.com/catalog/product/2127027 (nara obpamenus: 18.11.2024)

7.2  Jonoanumenvnas aumepamypa

1. 3aiineBa, H. A. MeHeI)KMEHT B cepBUCe B Typu3Me : yueOHoe nocooue / H. A. 3aiinesa.
— 3-¢ u3na., non. — Mocksa : UHOPA-M, 2023. — 366 c. — (Cpennee npodeccHoHaIbHOE
obpazoBanme). - ISBN 978-5-16-016114-3. - Tekcr : oaexrtponHsni. - URL:
https://znanium.com/catalog/product/1903789 (nata oopamierus: 06.09.2023).

2. Opranuzanusi OpOHUPOBAHMS U MTPOJAK TOCTUHUYHOTO IPOAYKTA : yueOHOe rocobue /
0. B. Ilaceko, K. C. I'opsiunos, E. F0. Hukonsckas [u ap.] ; mox pea. O. B. [Tacbko. — Mockaa :
KuoPyc, 2024. — 187 ¢. — ISBN 978-5-406-12939-5. — URL.: https://book.ru/book/952995
(mata obopamenus: 14.01.2025). — TekcCT : 27IEKTPOHHBIMH.

3. Opnogckas, B. I1. Texnonorus u opranu3aiys npeanpusaTis Typusma : yueonuk / B.I1.
Opnosckas ; mon pen. E.M. bormanosa. — Mocksa : UHOPA-M, 2023. — 176 c. — (Cpennee
npodeccuonabHoe oopasoBanue). - ISBN 978-5-16-016968-2. - Tekcr : anexrponHsiid. - URL:
https://znanium.ru/catalog/product/1903875 (nara obpamenus: 18.11.2024)

4. Tlumynos, B. M. MeHemxMeHT B cepBuUce U TypusMe : yueOHoe mocobue / B.M.
[TunrynoB. — 3-e u3j., epepad. u gorn. — Mocksa : UTHOPA-M, 2021. — 284 c. — (Cpennee
npodeccuonaibHoe oopa3oBanue). - ISBN 978-5-16-014869-4. - Tekcr : anexkrponHsid. - URL:
https://znanitum.com/catalog/product/1141790 (nata o6pamenus: 01.03.2023). — Pexxum qoctyma:
IO TTOATHCKE.

7.3 Pecypcor ungpopmayuonno-menekommynukayuonnoi cemu ""Humepnem',
6KI0uas npogeccuonanvuvlie 06a3bl OAHHBIX U UHPOPMAUUOHHO-CRPAGOUHDIE
cucmemul (npu HeodX00UMOCmMU):

O6paszoBarenbHas matdopma "FOPAUT"
Onekrponnas oudmmoreunas cucrema ZNANIUM.COM - URL: https://znanium.com/
OnexkTpoHHO-01OMMoTeyHast cuctema "BOOK.ru"
DnekTpoHHO-Oubmroreynas cucrema "ZNANIUM.COM"

5. Open Academic Journals Index (OAJI). [Ipodeccuonanbnas 6a3a maHHbIX - Pexxum
noctyma: http://oaji.net/

6. Ilpesunmentckas Oubnuoreka wuMm. b.H.Enpimna (0a3a [maHHBIX —pa3iHuHBIX
npodecCHOHANIBHBIX 00acTeil) - Pexxum nocryna: https://www.prlib.ru/

7. WundopmannonHo-crpaBounas cucrema "KoncymbranTt Ilmoc" - Pexum poctyna:
http://www.consultant.ru/

el A



8 MarepuajbHo-TeXHHYECKOe oO0ecrevyeHHe IUCHUIIMHBI (MOAYJsl)) W MNepevYeHb
HH(OPMANMOHHBIX TEXHOJIOTHI, MCNOJb3yeMbIX MPH OCYNIECTBJIEHHH 00pPa30BaTeJbHOIO
npoiuecca no AMCUMILVInHe (MO1YJ/II0), BKJIIOYAsl MepevyeHb MPOrpaMMHOro odecrevdeHust

OcHOBHOE O6ODVI[0BaHI/IeZ

e KoMnbroTEPHI

e [Ipoektop

e Jlocka aynutopHnas JJA-8MIL]
® MyJIbTUMEIUIHBIN KOMILJIEKT
[IporpammHoOe 00ecIIeUCHHE:

e Adobe Reader
e Microsoft Office Professional Plus 2013 Russian
e Koncynbsranrllinroc




MUHOBPHAYKHU POCCHUN
BJIAJIUBOCTOKCKMII TOCYJIAPCTBEHHBI YHUBEPCUTET
KA®EJIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BUSHECA
@DOoH/] OLIEHOYHBIX CPEICTB
JUISl IPOBEJICHUSI TEKYILET0 KOHTPOJISt
Y IPOMEXKYTOYHOM aTTECTAlMU MO TUCHUILINHE (MOIYIIIO)

CUCTEMbI BPOHUPOBAHUA B CEPBUCE U TYPU3ME

HamnpaBnenue u HarmpaBiaeHHOCTh (TpoduIib)
43.03.02 Typusm. Typuszm

I'ox nabopa na OIIOII
2024

dopma 00ydeHus
3a04Has

Biagusocrtok 2024



1 Ilepedennb (popMHEpyeMbIX KOMIIETEH M

Kon u popmynupoBka KoMHeTeHIN

HHOE IPOTPaMMHOE 00ecTieYeHHe B
TYPHUCTCKOI cdepe

Hazpanue OIIOII BO, Kox n popmynupoBka HHIAKATOPA JOCTIDKCHHS
COKpAILCHHOE u KOMIIETCHIINH

43.03.02 «Typusm» | OIIK-1 : Criocoben nmpumensats Tex | OITK-1.1x : OcymecTBisieT MOuCK, aHaIu3, 0T00

(B-TY) HOJIOTMUECKHE HOBALIMU U COBPEME | p TEXHOJOIMYECKUX HOBALMI U COBPEMEHHBIX IT

pOrpaMMHBIX TIPOJYKTOB B IPO(ECCHOHATBHON
TYPHUCTCKOI! NesITeNbHOCTU

OIIK-1.2k : Mcnone3yeT cnenuanu3upoBaHHbIE
IIpOrpaMMHBIE IPOAYKTHI B chepe Typusma

Komnerennus cuntaercs: chopMUPOBAHHOM Ha JTaHHOM dTarie B cliy4yae, €Il MOJTy4eHHbIe
pe3yibTaTtel OOydYeHHMs [0 JUCLUIUIMHE OLICHEHbl IOJOXHUTEIbHO (JUara3oH KpUTEpUEB
OLICHUBAHUSI PE3YJITATOB O0YUCHHUS «3aUTEHOY, «YIOBICTBOPUTEIBHOY, «XOPOIIO», KOTITHYHOY).
B ciydae oTcyTcTBUS IMOJIOKUTENBHOM OLIEHKHM KOMIIETEHIMSI HAa JAHHOM JTalle CUUTAeTCs

Hec(OPMUPOBAHHOM.

2 [loka3aTe/iu OLleHUBAHUS NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUsI

Komnerennus OIIK-1 «Cioco6eH npuMeHSITh TEXHOIOTUYECKUE HOBALIMH U
COBpPEMEHHOE MPOrpaMMHOE O0ecTieueHre B TYPUCTCKOU chepe

Tabmuna 2.1 — Kpurepun orieHKA WHAUKATOPOB JTOCTHKCHUS KOMITCTCHITUN

Kpurepuu onieHUBaHUS pPe3yNbT
aToB 00y4YeHHUs

Bepno onpenensier MeToabl Bbl
6opa npodeCCHOHATBHBIX CUCT
eM OpOHHPOBAHUS, TPUMEHEHH
€ CIEeLUAIbHON TEPMUHOIOI MU
CBSI3aHHOM C OCYIIECTBIIEHUEM
OpOHMPOBaHUS Yepe3 COBPEMEH
-HBI€ CHCTEMBbI OPOHHPOBAHUS B
CepBHCE U TYpU3Me

BepHo ucrons3yet hopMsl U ¢l
0c00BI B3aMOJICHCTBHS B paMK
ax peaJyn3anuy 1 MPOABMKEHHS
TYPHUCTCKOTO MPOJIYKTa

Ucnone3yer MeToauKy peanusa
LMY U MPOJIBUKEHUS TYPUCTCKO
r'o NMPOAYKTa C BHEAPEHUEM UH
(hOpMaIMOHHBIX TEXHOJIOTHI

Bepno onpenensier o0CHOBHbIE M
€TOJINKH 1 3aKOHOMEPHOCTH CH

CTEM MPOJAXK B TYPUCTCKON UH

JIyCTPUU

PesynbraTel 00y4ueHHUs 110 AUCIMIUINHE
Ko u gopmynupoka uaaukar | Ko | Tu
Oopa JOCTMYKEHUSI KOMIIETCHIIUN A I
pe | pe Pesynbrar
3- | 3-
Ta | Ta
OIIK-1.1k : OcymiecTBiseT Mou
OCHOBBI HH(OPMAITHOHHO-KOMM
CK, aHAJIU3, OTOOP TEXHOJIOTHYE N
. YHHUKAIIMOHHBIX TEXHOJIOTHII U
CKHX HOBAIlM U COBPEMEHHBIX N
3H | ocHOBHBIX TpeOoBaHUI HHYOPM
IIPOrpaMMHBIX IPOAYKTOB B IIp | PT .
- . aH | allMOHHOM 6€30MacHOCTH; OCHO
odeccruoHanbHOM TypucTCKOi 1 | 1
ue | BBI CIIPABOYHO-IIPABOBBIX U UH
eATeITBHOCTH
(hopMaIOHHO-KOMMYHHKAIINO
HHBIX TEXHOJIOTHH
Y | ucronp3oBaTh KOMMYHUKATHBH
P/l | me | ble 1 MHPOPMAIIOHHBIE TEXHOI
2 HU | oruu B mpodeccHoHaTBHOU aes
e TEILHOCTH
BJIaJICHUE METOIMKaMH peaimsa
Pl Ha | munm TypucTckoro npoaykra ¢ u
3 BBl | CIIOJIb30BAaHHEM KOMMYHHKATHB
K HBIX 1 HTHPOPMAIIMOHHBIX TEXH
OJIOTHH
OIIK-1.2k : Uconb3yeT criernu
3H | TEXHOIOTHHU U OOIIHE 3aKOHOME
aJIM3UPOBaHHbIE IporpaMMHble | PJT
aH | PHOCTH CHCTEMBI IIPOJIAX B TYP
MPOAYKTHI B chepe Typusma 1 .
ne | mCTCKOM MHIyCTpHH
y | HCmOIb30BATE OCHOBHbIE nHOpO
PIT | we PMaIrMOHHO-KOMMYHHKAIIHOHH
2 | D€ TEXHOIOTHH 1 Pa3IHIHbIE 1
o CTOYHUKHU MH(pOpMaIuu 1mo 00s
€KTY TyPHCTCKOTO ITPOJIYKTa; P

BepHo ucnonb3yet nHbopManu
OHHBIE TEXHOJIOTUH, BEPHO CO3]L
aeT TYPUCTCKUU MPOJIYKT Yepe3
CUCTEMBI OPOHUPOBAHHS




emarp npoeccuoHaIbHbIE 331

a4y c IPUMEHEHHUEM CIIPAaBOYHO
-IIPaBOBBIX M HH(OpPMAMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOT

PI

4078
Ha | HCTIOAB30BAMS NPHKIATHBIX 11
sy | POTPAMMHBIX POJIYKTOB /LIS 6
« POHHPOBaHHS TYPHIPOIYKTA U O

TACITBbHBIX COCTAaBJIAIOIINX

Pemaet npodeccronanbHele 3a
JTa9y C IOMOYBI0 IpodeccnoHa
JBHBIX CUCTEM OpPOHUPOBAHUS

Tabnuia 3amonHsAETCs B COOTBETCTBUU ¢ pazjaesioM | PaGodeit mporpaMMbl AUCITUTIIMHBI

(Moptyiist).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabmuna 3 — [lepedeHb OIIEHOYHBIX CPEICTB IO TUCIUTUTHHE (MOTYIIIO)

KonTponupyemble muiaHupyeMbIe pe3
YJIBTAThl O0ydeHHS

KoHTponmpyemble TeMBI 1
WCTIUTUTHEI

HaumeHoBaHME OIIEHOYHOTO CPE/ICTBA U TP
encrasienne ero B POC

ITpomexyrouHas at

Texymmuii KOHTPOJIb
ym p TeCTaLM

3aouHas popma oOydeHHs

P/l 3nanue : ocHOBBI HH(popM | 1.1. O6mas xapakTepucT
AUHOHHO-KOMMYHHKAIWO | MKa SNEKTPOHHBIX CHCTEM |~ GeceoBaHHe KonTponbHast padbot
HHBIX TEXHOJIOTHI M OCHO | OpOHHpPOBAHHA B TYpH3ME a
BHBIX TpeOoBaHU# HHPOP
MaIMOHHOH Ge30macHOCT 1.2. CRM cucremsl B Typ CobecenoBae KonTponbHas padbot
1, OCHOBBI CIIPABOMHONIP | y3pvie Cucrema U-ON. a
ABOBBIX M HH(OPMAIIHOHH
0-KOMMYHHKaLMOHHBIX Te 1.3. Hctopust u coBpeMeH
& HOCTb IJI00ANIbHBIX CUCTE
XHOJIOTHH KonrponbHas pador
M O6porupoBarusi. GDS A | CobecenoBanue a
madeus, Galileo, Sabre, C
upena Tpesen.
1.4. Cuctema OpoHHpOBa
Hus Sabre. Texaomorus 6 KontponsHas pador
CobecenoBanne
POHHpPOBaHUS aBUAOMIETO a
B.
1.5. Cucrema 6poHUpOBa
Hus Cupena Tpesen. Tex KontponsHas pador
P p CobecenoBanne p p
HOJIOTHSI OpPOHHPOBAHUS a a
BHAOMIIETOB.
1.6. CucteMsr OpoHHpOBa
HUSI TOCTHHUYIHBIX YCIIYT. KonTponbHast pabot
yerny CobecenoBanue P P
Cuctema «OCTPOBOK», « a
Hotelbook».
1.7. CucteMbl BBIIICKH C Kontponsnas pador
CobecenoBanne
TPaXOBBIX TOJHCOB. a
P11 3naHue : TexHoJoruu 1 o | 1.1. O0mas xapakTepucT
OIre 3aKOHOMEPHOCTH C | MKa 3JIEKTPOHHBIX CUCTEM CoGece1oBanue KontponpHas padot
HCTEMBI ITPOAAX B TYPUCT | OPOHHUPOBAHHS B TYPH3ME a
CKOM MHAYCTpUHU .
1.2. CRM cucremsl B Typ Konrpomnbnas pador
CobecenoBanue
nsme. Cucrema U-ON. a
1.3. Uctopust u coBpeMeH KontponbHas padot
p P CobecenoBanue P p
HOCTB TJI00aJIbHBIX CUCTE a




M OponupoBanus. GDS A
madeus, Galileo, Sabre, C
npena Tpesen.

1.4. Cucrema OpoHHpOBa
Hust Sabre. Texnomorust 6

KontponsHas pador

CobecenoBanne
PpOHHpPOBaHUS aBHAOMIETO a
B.
1.5. Cuctema O6poHHpOBa
Hus Cupena Tpesen. Tex CoGece1oBanue KontponsHas pador
HOJIOTHSI OpOHHPOBAHUS a a
BHAOMIICTOB.
1.6. Cuctemsr OpoHHpOBa
HHA TOCTHHITHBIX YOIYT. | (oo oo KonTtponbHas padot
Cuctema «OCTPOBOKY, « a
Hotelbook».
1.7. CracTeMbl BBITIICKH C KontponsHas pador
CobecenoBanne
TPaXOBBIX HOJIUCOB. a
P12 VYMeHue : uCIIoIb30BaTh O
1.1. Obmas xapakrepuct | Jiuckyccus Kontponbhas pabor
CHOBHBIE HH()OPMAIMOHH a
HKa DIICKTPOHHBIX CHCTEM
O"KOMMYHHKALHOHHEIE T€ |
XHOJIOTHH H pasiuusbic 1 | POHHPOBAHIEL B TYPUIME | pasyoyposHesbic 32 | KonTponbHas paGot
CTOYHHUKH MH(DOpMALIUH T Jlauu U 3aJjaHus a
0 00BEKTY TYPUCTCKOTO I
.y P KontponbHas pabor
POAyKTa; pemath npodec Juckyccust a
cuonanbHble 3afgaun c ip | 1.2. CRM cuctemsl B Typ
uMeHeHueM cripasouro-n - | H3me. Crcrema U-ON. PasHoypoBHeBble 32 | KontposnbHas pabot
PaBOBBIX U HHHOPMALIMOH Ja4H ¥ 3a1aHKs a
HO-KOMMYHUKAIHOHHEIX [~ 37
TeXHOJIOT M ->. YICTOpHA U COBPEMEH Tuckyccus KontponsHas pador
HOCTb TJIOGAJIHBIX CHCTE Yy a
M OporupoBanui. GDS A
madeus, Galileo, Sabre, C | Pasnoyposuessie 3a | KonTponbnas pabot
I/IpeHa TpeBeH. Ja4yu U 3aJaHUs a
1.4. Cucrema Gpornposa | Juckycens KontponbHas pabot
Hus Sabre. Texaomorus 6 a
POHUPOBAHUA aBUAOWIETO | pyspovnopnessie 3a | KoHTpombHas paGot
B. Ja4d ¥ 3aJaHus a
1.5. Cucrema 6posnposa | Jiuckyccus Kontpoubnast pabor
nus Cupena Tpeseit. Tex a
HOJIOTHst OPOHMPOBARMA @ | pasyovnoprenbie 3a | KoHTponsHas paboT
BHAOHIICTOB. a9H U 3a1aHus a
1.6. Cuctemsi Gpounposa | Iuckycens KontponbHas pabot
HHS TOCTHHHYHBIX YCIIYT. a
CHCTeMaQOCTPOBOK»’ “« | PasnoypoBueBbie 32 | KonTponsuas pabot
Hotelbook». Ja4d ¥ 3aJaHus a
KoHTtpoisbHas padot
Huckyccust
1.7. CHCTEMBI BBITIUCKH C a
TpaxOBBIX IIOJIACOB. PasHoypoBHeBble 32 | KonTtposbHas pabot
JIaYd ¥ 3aIaHus a
PJ12 YwMmenue : ucrionb3oBath K | 1.1. OOmmiast xapakTepucT

OMMYHUKATHBHBIE U HH(]

OPMAIMOHHBIE TEXHOJIOTH
1 B Ipo(heCCUOHATTLHOM I
eSATETHHOCTH

HKa 3JIEKTPOHHBIX CHCTEM
OpOHMpPOBaHMA B TYpHU3ME

Pa3HoypoBHEBEIE 3a
Ja4H U 3a1aHuA

Kontpomnsnas pador
a

1.2. CRM cucrtemsl B Typ
usme. Cucrema U-ON.

Pa3HoypoBHEBEIE 3a
Ja4Hu U 3a1aHuA

Kontponsnas pador
a




1.3. UcTopus u coBpeMeH
HOCTb IJI00aJIbHBIX CHCTE
M OpormpoBanui. GDS A
madeus, Galileo, Sabre, C
npena Tpesen.

Pa3HprOBHeBLIC 3a
Ja4yu U 3aJaHus

Konrpomnbnas pabor
a

1.4. Cucrema 6poHHpOBa
Hust Sabre. Texnomorust 6
PpOHHpPOBaHUS aBHAOMIETO
B.

Pa3HoypoBHEBEBIE 3a
Jlau¥ U 3aJaHNs

KontponsHas pador
a

1.5. Cucrema 6poHHpOBa
Hus Cupena Tpesen. Tex
HOJIOTHSI OpOHHPOBAHUS a
BHAOHMIICTOB.

Pa3HoypoBHEBBIE 3a
Jla9¥ U 3aJaHNs

KontponsHas pador
a

1.6. Cuctemsr 6poHHpOBa
HHSI TOCTUHHYHBIX YCITYT.
Cucrema «OCTpPOBOK», «
Hotelbook».

Pa3zHoypoBHeBBIE 32
Jlau¥l U 3aJlaHus

Kontponbnas pabor
a

1.7. CucTeMbl BEIITUCKH C
TPaxOBBIX TOJIMCOB.

Pa3zHoypoBHEBBIE 32
Jlauu U 3aJjaHus

KontponbHas pabor
a

PJ13

HaBbIk : ucrionp30BaHus
MIPUKIIQIHBIX IPOTPAMMH
BIX MIPOYKTOB AJIs1 OPOHU
pOBaHUSA TYPIPOAYKTA U O
TIEIBHBIX COCTaBIISIONIUX

1.1. O6mas xapakTepucT
WK JJIEKTPOHHBIX CHCTEM
OpOHHPOBaHHUS B TypH3ME

Huckyccust

KonrponbHas padot
a

Huckyccust

CobecenoBanne

Pa3HoypoBHEBEIE 3a
Ja4du U 3a1aHuA

KontpomnbHas pabor
a

Pa3HoypoBHEBEIE 3a
Jadyu U 3aJaHuA

CobecemoBanue

1.2. CRM cucremsl B Typ
usme. Cucrema U-ON.

Huckyccust

KonrponbHas padot
a

Huckyccust

CobecenoBanne

Pa3HoypoBHEBEIE 3a
Ja4u U 3a1aHuA

Kontponsnas pabor
a

Pa3HoypoBHEBEIE 3a
Ja4dyH U 3a1aHuA

CobecemoBanue

1.3. UcTopus u coBpeMeH
HOCTB TJI00aJbHBIX CHCTE
M OponupoBanus. GDS A
madeus, Galileo, Sabre, C
upena Tpesen.

Huckyccust

KonrpomnbHas pador
a

Huckyccust

CobecenoBanne

PasHoypoBHEBEIE 3a
Ja4Hu U 3a1aHuA

Kontpomnsnas pabor
a

PasHoypoBHEBEIE 3a
Ja4dyH U 3a1aHuA

CobecemoBanue

1.4. Cuctema OGpoHupoBa
Hus Sabre. Texnonorus 6
PpOHHpPOBaHMS aBHAOMIIETO
B.

Huckyccus

Konrpomnbnas pador
a

Huckyccus

CobecenoBanue

Pa3HoypoBHEBEIE 3a
Ja4H U 3a1aHuA

Kontponsnas pador
a

Pa3HoypoBHEBEIE 3a
Ja4Hu U 3a1aHuA

CobecemoBanue




1.5. Cucrema 6poHHpOBa
Hus Cupena Tpesen. Tex
HOJIOTHSI OpOHHPOBAHUS a
BHAOHUIIETOB.

Huckyccus

Konrpomnbnas pabor
a

Huckyccust

CobecenoBanne

Pa3HoypoBHEBBIE 3a
Jla9¥ U 3aJaHNs

KontponsHas pador
a

Pa3zHoypoBHeBBIE 32
Jlau¥ U 3aJaHNs

CobecenoBanue

1.6. Cuctemsr OpoHHpOBa
HHS TOCTHHHYHBIX YCIIYT.
Cuctema «OCTPOBOKY, «
Hotelbook».

Huckyccus

Kontponbnas pabor
a

Huckyccust

CobecenoBanne

Pa3HoypoBHEBEIE 3a
Jla9¥ U 3aJaHNs

KontponsHas pador
a

PasHoypoBHEBEIE 3a
Jla4u 1 3aJaHus

CobecemoBanue

1.7. CucteMBbl BBIITHCKH C
TPaxXOBBIX TOJIHCOB.

Huckyccus

KontpomnbHas pabor
a

Huckyccust

CobecenoBanne

Pa3zHOypOBHEBEIE 32
Jlau¥ U 3aJaHNs

KonrponbHas padot
a

Pa3HoypoBHEBEIE 3a
Jla4u 1 3aJaHHs

CobecemoBanue

PI3

HaBrIk : B1ageHue MeTos
HWKaMH pean3aliu Typuc
TCKOI'O MIPOAYKTA € UCTIOI
b30BAHUEM KOMMYHUKATH
BHBIX H HHPOPMAITHOHHBI
X TEXHOJIOT UK

1.1. Obmast XapakTepucT
WKa 3JIEKTPOHHBIX CHCTEM
OpOHHMPOBaHMS B TypH3Me

Huckyccus

KontponbHas pabor
a

Huckyccust

CobecenoBanne

Pa3zHoypoBHEBEIE 32
Jlau¥ U 3aJlaHus

KonrpomnbHas pador
a

Pa3HoypoBHEBEIE 3a
Jlauu ¥ 3aJaHus

CobecemoBanue

1.2. CRM cucremsl B Typ
mme. Cucrema U-ON.

Huckyccust

Kontponsnas pabor
a

Huckyccust

CobecenoBanne

Pa3zHoypoBHEBEIE 32
Jlau¥l U 3aJlaHus

KonrpomnbHas pador
a

PasHoypoBHEBEIE 3a
Jlayy U 3aJ]aHusl

CobecemoBanue

1.3. UcTopus u coBpeMeH
HOCTb ITI00aJIbHBIX CHCTE
M Oponuposanus. GDS A
madeus, Galileo, Sabre, C
upena Tpesen.

Huckyccust

Kontpomnsnas pador
a

Huckyccus

CobecenoBanue

PasHoypoBHEBBIE 3a
JIaY4 ¥ 3aJaHus

Konrpomnbnas pador
a

Pa3HoypoBHEBEIE 3a
Jlayy Y 3aJaHus

CobecemoBanue




B.

Huckyccus

Konrpomnbnas pabor
a

1.4. Cucrema 6poHHpOBa
Hust Sabre. TexHoorus 6

Huckyccust

CobecenoBanne

PpOHHpPOBaHUS aBHAOMIETO

Pa3HoypoBHEBBIE 3a
Jla9¥ U 3aJaHNs

KontponsHas pador
a

Pa3zHoypoBHeBBIE 32
Jlau¥ U 3aJaHNs

CobecenoBanue

Huckyccus

Kontponbnas pabor
a

1.5. Cucrema 6poHHpOBa
Hus Cupena Tpesen. Tex
HOJIOTHSI OpOHHPOBAHUS a

Huckyccust

CobecenoBanne

BUAOUIIETOB.

Pa3HoypoBHEBEIE 3a
Jla9¥ U 3aJaHNs

KontponsHas pador
a

PasHoypoBHEBEIE 3a
Jla4u 1 3aJaHus

CobecemoBanue

KontpomnbHas pabor

1.6. Cuctemsl OpoHHpOBa
HUS TOCTUHHYHBIX YCITYT.
Cucrema «OCTpOBOK», «

Huckyccus

a

Huckyccust

CobecenoBanne

Hotelbook».

Pa3zHOypOBHEBEIE 32
Jlau¥ U 3aJaHNs

KonrponbHas padot
a

Pa3HoypoBHEBEIE 3a
Jla4u 1 3aJaHHs

CobecemoBanue

Huckyccus

KontponbHas pabor
a

1.7. CucteMBl BBIITHCKH C

Huckyccust

CobecenoBanne

TPpaxOBbIX ITOJIUCOB.

Pa3zHoypoBHEBEIE 32
Jlau¥ U 3aJlaHus

KonrpomnbHas pador
a

Pa3HoypoBHEBEIE 3a
Jlauu ¥ 3aJaHus

CobecemoBanue

4 Onucanue Npoueaypsl OCHUBAHUS

KauectBOo copMupoBaHHOCTH KOMIIETCHIIMA Ha JaHHOM JTare OICHUBACTCS 110
pe3ynbTaTaM TEeKYIIUX U MPOMEKYTOUHBIX aTTeCTallui TPU MOMOIIY KOTUYECTBEHHOMN OIEHKH,
BBIpAKEHHOU B Oayax. MakcumanbHas cymMma 0ajuioB IO JucHMIUIMHE (Momynto) paBHa 100

Oasuiam.

OLIEHOYHOE CPEICTBO

Bun yaebHol nesTenbHOCTH Komrposbmsie CobecenoBan 3amura n Kontpons | TBopuecku
HChbMEHHEIC 3a]] pe3eHTan HUroro
ue o Hast paboTa | ¢ 3amaHus
aHus uit
Jlexiun 5 5 10 20
[IpakTHyecKue 3aJaHusl 5 5 20 30
[TpoMexyTO4Has aTTeCTAIUS 10 40 50
HWroro 10 10 20 40 20 100

CYMMa 68.)'I.IIOB, Ha6paHHBIX CTYACHTOM II0 BCCM BHIaM yqe6H0171 ACATCIIbHOCTHU B paMKax
JUCHUIIIIMHBI, IICPEBOAUTCA B OLICHKY B COOTBECTCTBHHU C T36J'II/IHGI\/'I.



CymmMma Gano
B

0 TUCITAILIA
HE

OrueHka 1o IPOMEK
yTO‘-IHOﬁ aTrecraiuu
n

XapaKTepI/ICTI/IKa KaueCTBa C(i)OpMI/IpOBaHHOCTI/I KOMIICTCHI U

CTyaeHT IeMOHCTpUpYeT chOPMHUPOBAHHOCTb AUCLMILIMHAPHBIX KOMIICTEHIMIT, 00Ha
PY’KHBaeT BCECTOPOHHEE, CHCTEMATHYECKOE U TITyOOKOe 3HaHUE y4eOHOro MaTepuana

or 91 10 100 «3auTEHOY / » YCBOMII OCHOBHYIO JINTEPATYPY H 3HAKOM C JOTIOJTHUTENIBHOMN JIUTEpaTypoil, pekome
COTJIIMYHO» H/IOBaHHOU IPOTPaMMOii, yMeeT CBOOOIHO BBIMONHSATH MPAKTUYECKHE 3aaHusl, MIPEe
YCMOTPEHHBIE TIPOTPaMMOii, CBOOOTHO OTEepUPYET MPUOOPETCHHBIMY 3HAHUSIMH, YME
HUSIMH, IPAMCHSICT MX B CHUTYaIUsIX TIOBBIIICHHOM CII0KHOCTH.
CTyIeHT eMOHCTPUPYET CHOPMUPOBAHHOCTD JUCIHIUTMHAPHBIX KOMITETCHIIHIA: OCHO
o1 76 10 90 «3auTEHO» / BHBIC 3HAHUSI, YMEHUS OCBOCHBI, HO JJOIYCKAIOTCSl HE3HAYHTEIbHBIS ovmn61<14, HETOUH
«XOPOLIO» OCTH, 3aTPYAHCHUsSI TIPH aHATUTHYECKUX OTIepalnsiX, IepeHOCe 3HAaHUI U yMEeHUIi Ha H
OBBI€, HECTAH/IAPTHBIC CUTYAIIHH.
CTyzeHT AeMOHCTPUPYET CPOPMHUPOBAHHOCTD TUCHHUIUIMHAPHBIX KOMIIETCHIIUI: B X0
«3a4TEHOY / Jie KOHTPOJIbHBIX MEPOTIPUATHH JJOIMYCKAFOTCS 3HAYUTEILHBIC ONIMOKH, TIPOSBIISICTCS O
ot 61 10 75 «YIOBJICTBOPHUTENh | TCYTCTBHE OT/ACIHHBIX 3HAHUH, YMEHHH, HABBIKOB 10 HEKOTOPBIM JHCIUILTHHAPHBIM K
HO» OMITCTCHIIUSIM, CTY/ICHT HCIBITHIBACT 3HAYUTEIHHBIC 3aTPY/IHECHHS TIPU ONICPUPOBAHU
Y 3HAHUSMH ¥ YMEHUSIMU TIPH WX TIEPECHOCE Ha HOBBIC CHTYAITHH.
«HE 3a4YTCHO» /
ot 41 110 60 ey TOBICTBOPUTE V crynenra He C(l)?pMPIpOBZiHLI JMUCHIUTUTHHAPHBIC KOMITCTCHITHH, TPOSBISICTCS HET0C
TAaTOYHOCTh 3HAHUIA, YMCHUI, HABBIKOB.
JIGHO»
«HEe 3a4TeHOY /
JlucuuiuinHapHbIe KOMITETEHIIMU He cOpMHUpOBaHbl. [IposBIIseTcs MOJHOE MM HpaK
ot 0 110 40 «HEY/IOBJIETBOPUTE

JIBHOY))

THYECKU ITOJIHOE OTCYTCTBUE 3HaHPII>i, yMCHHﬁ, HAaBBIKOB.

5 IlpumepHbIe OLIEHOUYHBbIE CPEACTBA

5.1 Inckyccus

AP

pa3BUTHA.

B©Oo~NoO

3HaueHue HHPOPMAIIMOHHBIX TEXHOJIOTUN B TypH3MeE.

Buast ”HGOPMAIMOHHBIX TEXHOJIOTHH.

@DakTOphl, YCUIUBAIOIIUE POJIb HH()OPMALIMOHHBIX TexHOoNMoTui B Typu3zme XXI Beka.
NupopmanronHas IOTHCTUKA B COBPEMEHHOM TYpHU3ME: MOHATUE, CYOBEKTbI, IPUHIUIIBI

[IpoGnems! ucnioab30BaHUS HHPOPMAIIMOHHBIX TEXHOJIOTUN B TypU3Me
CoBpeMeHHOe cocTOsiHIE HH(OpPMATU3aLUU B TYPUCTCKON OTpaciu
Kaxoe 3Hauenue okaspiBaercs BHeapenne PMS

CucreMsl ynpaBieHUs TYPKOMITAHUEH.

CoBpeMeHHbIE HHCTPYMEHThI aBTOMaTH3allu1

0. ITporpammusle cpeactBa CRM-meHexMeHTa

11. Cymnocts nousTUsA «I 1006ambHBIE KOMITBIOTEPHBIE CUCTeMBI OpoHrpoBanus (GDS)y.

12. CymHocTh MOHATHS «ABTOMATU3UPOBAaHHAs pacnpeaenurenbHas cucrema (APC)»

13. Knaccugukarus KOMIBIOTEPHBIX CUCTEM OpOHHPOBAHUSI.

14. I'noGanpHbIE pacnpeieIUTEIbHbIE CUCTEMBI: XapaKTePUCTHKA, UCTOPUS CO3/IaHUs U
JTMTHAMUKA Pa3BUTHA.

15. Bo3MOXHOCTH cucTeMbl Sabre

16. OcHOBHBIE 2JIEMEHTHI OPOHHPOBAHUS B cUCTeMe Sabre

17. Knaccel u OykBbI OpOHMPOBAHUS, B YEM OTIUYHUS

18. OcHOBHBIE KATETOPUH MACCAKUPOB

19. TlepeBo3ka Oaraxa, )KUBOTHBIX, JOTTOJHUTEIHHBIE YCITYTH

20. BozmoskHOoCcTH cuctembl CupeHa TpeBen

21. OCHOBHBIE DIIEMEHTHI OpOHUpOBaHUS B crcteMe CrpeHa

22. Tapudmnas cetka B cucteme Crupena

23. Cucrembl OpOHUPOBAHHS OTEJICH.




24. Ilpyrue criocoObl OpoHHpOBaHUs oTeNeH, JJoroBopHbIe OTHOIIECHHS MEXKIY
TypKOMIaHUEH U cucTeMoi OpoHupoBaHusi. OTBETCTBEHHOCTh areHTa o
OpOHUPOBAHUIO.

25. Tunsl HOMEPOB. BUABI TUTAHUS

26. OCOOCHHOCTH CTPAaXOBaHUs B TypH3Me

27. CTpaxoBKa OT HEBbIE3/1a — OCHOBHBIC YCIIOBHSI

Kpamxue memoouueckue ykazanus

3ajaHue TO3BOJSET IPOBEPUTh YMEHHUS IPUMEHEHMS] TEOPETUYECKUX 3HAHUN H
[IPAaKTUYECKUX HABBIKOB.

Heo6xoauMo BBIONHUTG 3aaHue MHCcbMeHHO. PaboTta coctout u3 Tpex Borpocos. [lpu
IIOUCKE OTBETOB Ha BONPOCHI PpEKOMEH0BaHA OCHOBHAS U JIONOJIHUTENIbHAS IUTepaTypa (CIUCoK
JUTEPaTyphl IPEICTaBICH B paboyeil mporpamMme JUCHUTUIAHEI).

Llxana oyenku
OreHKa Bamisl Omnucanue
TIpo6iema packpbita HOJHOCTHIO. IIpoBe/ieH aHaIN3 NPOOIEeMBbI C IIPUBICYECHUEM JOTIOIHUTEIEHON JIH
TepaTypbl. BeiBoabl 060cHOBaHEL [IpencraBnsiemas HHGOpPMALHs CHCTEMaTH3HPOBAHa, OCIESI0BATE
5 10 bHA U JIOTHYECKH CBs3aHa. Vcmonp3oBano 6ojee 5 mpodeccnoHanbHBIX TePMUHOB. [1IHpOKo HConb30
BaHBI HH(OPMaMOHHEIE TeXHoJIoruu. OTCYTCTBYIOT OIIMOKH B IpejcTaBisieMolt nHpopmarn. OTBeT
Bl Ha BOIIPOCHI NOJIHBIE C NPUBHACHHEM NPHUMEPOB /WU MTOSICHEHHH.
TIpo6nema packpsita. [IpoBeneH ananu3 mpoOiIeMsl 0¢3 MPUBIICUCHHS JOTOTHUTEIBHON JIUTEPATYPHI.
He Bce BeIBOABI crienansl u/mim o0ocHoBaHb!. [IpencraBnsiemas HHGOPMAIHS CHCTEMaTH3UPOBAHA U 1T
4 8 ocienoBaTesbHa. Mcnonp3oBano 6osee 2 mpodheccnOHAIBHBIX TEPMHUHOB. Vcmoap30BaHbl HHPOPMALX
oHHBIE TexHoNornu. He Gomnee2 ommbok B mpeacTapimsieMoil nHGopMayu. OTBETH Ha BOIPOCH TTOJIH
bI€ M/WJIH YaCTHYHO MOJIHBIC.
IIpoGema packpbiTa He TIOJIHOCTEIO. BEIBOIBI He clienaHb! H/MITH BBIBOJIBI He 000CHOBaHEL [Ipencras
JsieMast HHpOopManus He CHCTEMaTH3UpOBaHa W/WiN He IocienoBaTebHa. Mcnombs3oBan 1-2 npodecc
MOHAJBHBIA TepMuHa. Vcronb30BaHb! HHOPMAIIMOHHBIE TEXHOJIOTHH YaCTHYHO. 3-4 OMIMOKH B TIpe/cC
TaBisieMoil nHGopmarmu. OTBETHI TOJIBKO Ha SJIEMEHTapHbIe BOIPOCHI.
TIpo6iema He packpbiTa. OTCYTCTBYIOT BBIBOBL. [IpencraBiseMas HHGOPMALUs JTOTHYECKH He CBSA3aH
a. He ncnonp3oBanbl mpodeccrnoHaabHble TepMUHBL. bosble 4 ommbok B mpencrasiseMoi HHGopMar
UH.
Her noyHOIIEHHBIX OTBETOB HA BOIIPOCHL.
1 0 3aJaHue He BBIIOJIHSIIOCE.

5.2 BapuaHTbl HHAMBUAYAJbHbBIX JOMAIIHUX 3aJaHU I

1. CucreMsbl ynpaBiieHuUs ASITEIbHOCTHIO TYpOIIEpPaTOPOB

2. [TpoayxTsl KoMnanuu Camo-copT

3. O630p PMS cucrem

4. TIlporpammuslie cpencrBa CRM-meHemxmenTa

5. IlpeumymiectBa u Bo3MokHOCTH cuctembl U-ON

6. VicTopust 1 COBpEMEHHOCTh ITI00AJIbHBIX PACHIPEACTUTEIbHBIX KOMITBIOTEPHBIE CUCTEMbI
OoponupoBanus (GDS).

7. Knaccudukaiysi KOMIObIOTEPHBIX CUCTEM OPOHUPOBAHMUSL.

Kpamkue memoouueckue ykasanus

KpaTtkne meToauueckue yKka3aHus

[loaroroBuTh 3a7aHME CaMOCTOSATENBHO WJIM B MajoOW TIpymme, 3amuTa HIPOXOAUT
nyOJIMYHO HAa MPAKTUYECKOM 3aHATHH B BUJIE IOKJIaa C MPEe3CHTAIHEH.

LIxana oyenku
Orenka Babr Omnucanne
CryzmeHT 1eMOHCTpUPYeT ¢(hOPMUPOBAHHOCTD AUCIUIUIMHAPHBIX KOMIIETEHIIUI HA HTOTOBOM YPOBH
e, 00Hapy>XHMBaeT BCECTOPOHHEE, CUCTEMAaTH4ECKOe U ITyOOKOe 3HaHUE y4eOHOTr0 MaTepuaia, yCBOH
5 20 J1 OCHOBHYIO JINTEPATYPY U 3HAKOM C JIOTIOJIHUTEIIBHOM JINTepaTypoi, peKOMEHI0BAHHOM TPOrpaMMo
i, ymMeeT CBOOOHO BBIMONHSITH MPAKTHYECKUE 3aJaHNUs, TIPETYCMOTPEHHBIE TPOTPaMMOi, CBOOOTHO
oInepupyeT NPHOOPETEHHBIMH 3HAHUSMHL.
CryzneHT 1eMOHCTpUPYeT cHOPMHUPOBAHHOCTD AUCHUILTHHAPHBIX KOMIIETCHIMI HA CPEIHEM YPOBHE:
4 17-19 OCHOBHBIE 3HAHHSI OCBOCHBI, HO JIOMYCKAIOTCS HE3HAYMTEIIHBIE OIIHOKH, HETOYHOCTH, 3aTPYXHEHHS
MIPY aHAJUTHIECKHUX OTEPaIUsIX, IEPeHOCe 3HAHKMI M Ha HOBbIE, HECTAHIAPTHbIE CUTYAIIH.




CTyzeHT 1eMOHCTpUpPYET cHOPMUPOBAHHOCTH AUCLUIIINHAPHBIX KOMIIETEHIINI Ha 6a30BOM ypOBHE:!
B X0/l KOHTPOJIbHBIX MEPOIPHUATHI JIOMYCKAIOTCS 3HAUNTENbHBIE OLIMOKH, IIPOSBIIAETCS OTCYTCTBHE
OT/IENbHBIX 3HAHUH MO HEKOTOPHIM JUCIMILTHHAPHBIM KOMIIETEHIIUSAM, CTYAEHT HCIBITBIBAET 3HAYUT
€NbHbIE 3aTPYIHEHNS TP ONEPHPOBAHUY 3HAHUSMHU IPH UX NIEPEHOCE HA HOBBIE CUTYalUH.

11-16

CryzneHT 1eMOHCTpHPYeET c(hOPMUPOBAHHOCTD AUCHUIUIMHAPHBIX KOMIIETEHIINI Ha ypOBHE HIDKe 0a3

6-10 .
OBOTI'0, IPOABJICTCSA HEAOCTATOYHOCTDL 3HAHUU, HE CMOI" apIr'YMEHTUPOBATL CBOXO TOYKY 3PCHUSL

JuciyMniurHapHble KOMIIETCHIMH He copMupoBaHbl. [IposBIseTcs MoNMHOe HiIN MPaKTHYECKH MOJTHO
0-5 € OTCYTCTBHUE 3HAHHI, HABBIKOB, yMEHUH. PelieHne nmeer psiz cepre3HbIX HEIOCTaTKOB, PaboTta He B
BIOJHSIIACH

5.3 Ilpumepnl 3a1aHUI 17151 BHITOJHEHHS KOHTPOJbHBIX padoT

KonTpoabHnas padora Nel mo treme Ned «Cucrema OponnpoBanus Sabre. TexHnosorus

OpOHMPOBaHUA ABHAOWIETOB)»

=

VYxkaxwure Bce riiodanbHble pactpenenutensusie cucremsl (GDS)

DUB — xox kakoro ropona — [{y6au, J{yomun (Upmanaus), dyoposuuk, [1y660, Jyomun
(CILA), AyOHa

Packonupyiite ropona

CEB MNL MXP
HNL PRG OoVvB
BaJIIOTY

TWD THB PHP

VYxaxute o0s3aTenbHble 3eMeHThl PNR B Sabre
Kakoii koMaHI0i MOYKHO ITOCMOTPETh TAPU(PHYIO CETKY I10 MapmpyTy BiaguBocTok —
[Txyker, 10 okTs10ps, aBuakommanust Kopean Dup.

To 4TO MBI BUAMM - 3TO IMOJIHAS CTOMMOCTh BCEro Owmieta wiu Tobko Tapud? CKOIBKO

MHHUMAJIbHAA CTOUMOCTD TyJa — 06paTHO

OykBa OpOHUPOBAHHUS IO 3TOH CTOMMOCTH

3abpoHupyiTe nepesieT B 9KOHOMHUECKOM Kitacce 1mo OykBe OponupoBanus K 1o
mapuipyty VVOBKK VVO, aBuakomnanust Korean Air, B ceHTs10pe Tyaa u uepes 10
JHEW 00paTHO IS IBYX B3POCIBIX U OAHOTO pedeHka o 12 net (Ha cBOtO (haMuIInIo).
BHecure nacrnopra, 3J1€KTPOHHYIO MTOYTY.

Hanummre Homep 6poHH

PaccunTaiiTe MUHUMAaJIBHYIO CTOUMOCTH JIJISI B3POCITIOTO M CTOUMOCTB JUIsl peOeHKa.
CKOIBKO CTOSIT BCE OUTIETHI

[IpoBeprTe npaBuia Tapuda no 6ykse K, Hanumure,

MO>KHO JIM 3TOT OUJIET BEpHYTh, OYIET U mTpad 3a Bo3Bpar, pasmep mrpada
MOXHO JIM TIOMEHSTH JaTy, OyaeT jiu mrpad

[Tepen Bamu 6ponupoBanue -

URDOTE
1.1KLIMOVA/KRISTINA MRS
1 SU5604Y 150CT 2 VVOUUS HK1 0705 0945 /DCSU*VROXXM /E
OPERATED BY AURORA AIRLINES
2 SU5611Y 200CT 7 UUSVVO HK1 0800 0915 /DCSU*VROXXM /E
OPERATED BY AURORA AIRLINES
TKT/TIME LIMIT
1. TAW67YF15JUN009/0400A/



PHONES

1.VVV04232320632-A
RECEIVED FROM - OG
67YF.67YF*AOG 0222/13JUN19 URDOTE H
VYkaxure —
Homep Oponn —
Jara, HOMep pelica, BpeMs IpUJIeTa — BbIIETa
CKOJIBKO YeJIoBeK 3a0pOoHUPOBaHO, yKaxuTe OU
Kakoii ykazan B Oponu tenedoHn, geii 3To renedon

1. Yro 3ampammBaer komanga SISNOVHKGSYD-CX
2. Kaxkue HoMepa peiicoB Bbl MoXeTe MPeIoKUTh B 3TOT JICHb, €CIIH KJIMEHT X0YET JICTETh
Ha OecrocaiouHoM pelice —

KonTtpouabnas padoraNe2 mo teme NeS «Cucrema OponupoBanusi «Cupena Tpesem».
TexHoJiornsi OpOHUPOBAHMS ABUAOUJIETOBY»
1. Yxkaxwure BpeMs B yTH peiica U6-261

2. PackommpyiiTe a3pomopTsl / TOPOT

BbLIETA npUOBITUS

3. 3amummre airopuT™M OpOHHUPOBAaHUS MecT (opMaTaMu CHCTEMbl OpOHHPOBAHUS
Cupena-Tpasen:

4 . 3anpocuTe yCiIyry cenoOcinyKuBaHusl - BEreTapuaHCKOE MUTAHUE Ha 2-OM CErMEHTE

JUTSt l-ro rnaccaxupa. 3anuimmure
KOMaHAy

5. Otobpasure B cucreMe 3KpaH TapudoB 1no Mapupyry MockBa — Kanununrpan as
a/k Aspopaor TOJIBKO B OJIHY CTOpPOHY. 3anuuure
KOMaHAy

6. 3anuiuuTe KO M BEJIMYMHY MUHUMAaJIbHOTO Tapuda u3 Bompoca NeS

Kon Benuunna

7. 3abponupyiite Ha 3aBTpa Mecta 1o K-kl mo mapmpyry Exatepundypr — Kpacnonap
Ha a/K YpanbCKue aBUAIMHUU Ha OJHOTO B3POCIOro U pebEHka 10 12-1u et (MCHoab3yiTe CBOIO

bamunnio).
Howmep 6ponu
8. Ornpenenure MYHKT MOCA/IKH. Vkaxute KOMaHIy

9. IlpousBenuTe TapuPUKALUIO MapUIPyTa 10 CO3JaHHOMY OPOHUPOBAHHUIO.

YKaXuTe CTOUMOCTh

JUISL B3pOCIIOTO pyo xox Tapuda

Ui peO€HKa py0 _ pa3mep CKHUIKH

10. IlposepsnTe mpaBuia Tapuda .

Mo’xHO 11 3TOT OUJIET BEPHYThH

yKakuTe pasMmep 1mrpada 3a U3MEHEHUE YCIOBHIA MEPEBO3KU

MIPUMEHSIETCS JIH CKUKA K mTpady Mo JeTCKoMy Tapudy
KonTtpoabnasi padora Ne3 mo teme Ne6 CucreMbl OpOHUPOBAHHS TOCTHHHYHBIX

yeayr. Cucrema «OctpoBok», «Hotelbook»

1. Kakas niena npejacrapieHa B 3kpaHe cucTeMbl «OCTPOBOK»

34 HOMCP WJIM 3a YCJIOBECKA




N

oA~

3a CYTKH HIIM 32 BCE TIPOKUBAHHE
HETTO WJIA OpYyTTO

Haiingure 6mmkaiimryro k BangoMckoit mmomaau roctuauiy 4*LUX. 3anumuire
Ha3BaHHUE (OTBETOB MOKET OBITH HECKOJIBKO)

[Ipunoxkure NpUTCKPUH U3 CUCTEMbl OPOHUPOBAHUS C KapTO

Ilo PUCYHKY HHUIXKE OIIPEACIINTE, KAKOBa MUHUMaJIbHAA BO3BpaTHAA CTOMMOCTD JJIs1
KJIIMCHTA.

O kakoit 0COOEHHOCTH TOTO OTEIsI HE0OXOIUMO MPEIYIPEIUTh TypUcTa’?
DTa CTOMMOCTH C 3aBTPAKOM WK 6e3?

3a0poHupyHTE AJIs1 ABOUX B3POCIBIX IBYXMECTHBII HOMED C ABYMS KpPOBATsIMU B
roctuaHLe 4* Ha ynmune Pambia oxono peiaka bokepust. [IpoxkuBanue 5 cyTok, B
cents6pe. Tapud nomkeH ObITH BO3BPATHBII, C 3aBTPAKOM.

Cewmbst 1Ba B3pocibiX U pedeHok 8 et exer B CIIIA, ogHOM U3 1ieneid npeObIBaHMS -
nokasath pedeHky JlucHeinena. B kakom ropoze Bbl IpeUIoKUTE MIPOKUBAHUE?
3a0poHupyiTE B BBIOPAHHOM TOPOIC TOCTUHUITY 4-5% Ha 7 THEH B OKTSAOpE PSIOM C
JIucHeMneHI0M.

MyxumnHa eeT B KOMaHIMupoBKY B MOCKBY JUIsl MOCEIIEHUs BHICTaBKU «CTPOUTENHCTBO
21 Bekax. BricraBka npoxoaut B Kpokyc Okcno. Ho uth xouet B ieHTpe MOCKBBI
(BHYTpH KOJIBIIEBOH JIMHUH METPO). He0OX01MMO MpesIoRKUTh OTENb, C KOTOPOTO OyAeT
yI0OHO HO0OMPAThCS HA METPO C MUHUMAIIBHBIM KOJTMYECTBOM TepecasoK 110
BBICTABOYHOTO 1eHTpa. OTenb 4-5*.

KonTtpouabnas padora Ned mo teme Ne7 «CucremMbl BBINMCKH CTPAXOBBIX MOJIHCOB.

Jlnis moy4eHust BU3 KakuxX CTpaH HEOOXOIUMO UMETh MOJIHMC Ha BECh CPOK MOE3/KU
Moskete 11 BbI 0QOPMUTDH CTPAXOBOU MOJIUC ISl TYPUCTA, HAXOASIIErocs 3a rpaHuLei
Bynyt nu neunts TypHucTa 3a cueT CTPaxoBOM KOMIAHUU €CIIU Y HETO B HAJTMYUHU TOJIBKO
CTpaxoBKa OT HECUACTHOTO CITy4asl.

Jliis TypHUCTOB BCeX BO3pPAcTOB CTOMMOCTB OJIMCA OJUHAKOBA?

Uro Takoe (paHIIn3a B CTPAXOBKE

PaccuuTaiiTe CTOMMOCTB CTPaXx0OBOTO MOJIMCA I TYPUCTOB — CeMbs, MyxkuunHa 40 jer,
kenmuHa 39 net, pedeHok 6 JeT, xenmuna 75 net. Ctpana noe3aku — Taitnann, cpok 10
nHel, myxuuHa 40 1T XoueT 3aHMMaThCs NaiiBUHroM. Heobxonuma JonmosHUTENbHAS
CTpaxoBKa - OTMEHa Moe3JKH mitoc (croumoctsb Typa 250 000 pybaeit)

Kpamkue memoouueckue ykasanus
Kpartkue meTonnueckue ykazaHus
BreimonHeHne KOHTPOJIBHOM paloThl MpeanojiaraeT IMPOBEPKY KayecTBa OCBOCHUS

TCOPCTUUCCKOTO MaTCpuraia, YMECHUA U HABBIKU €TI0 IPUMCHCHHA U KAQYCCTBO OCBOCHUA yqe6H0171
JUCHUITIIHUHBI. CTy,[[CHT BBIIIOIHSET Bce 4 KOHTPOJIbHBIC pa6OTBI.

IlIxana oyenku

Orenka Bamer Omnncanne
CTyaeHT 1eMOHCTpHpPYeT CHOPMHPOBAHHOCTD AUCIUILTMHAPHBIX KOMIIETEHIIMH HAa HTOTOBOM PO
5 31-40 BHE, 00HAPYKMBAET BCECTOPOHHEE, CHCTEMATHIECKOE 1 TITyOOKOE 3HAHHE YIeOHOTO MaTepHana, y
CBOMJI OCHOBHYIO JIUTEPATYPy ¥ 3HAKOM C JOHOJHHUTEIBHON JINTEPATypOii, pPEKOMEHIOBaHHOU PO




IpaMMOii, yMeeT CBOOOIHO BBIIOJIHATD IIPAKTHYECKHE 331aHUL, IPEIyCMOTPEHHBIE IPOTPAMMOIA,
CBOOOHO ONEpPHPYET NPpUOOPETEHHBIMH 3HaHUAMU. Pemeno 3 wnu Bce 4 KOHTPOJIbHBIE paboThI, IT
PHCYTCTBYIOT HE3HAUMTEIbHbIE OIIMOKH M UX HET COBCEM.

CryzeHT 1eMOHCTpHpYeT chOPMUPOBAHHOCTD JTUCIUIUIMHAPHBIX KOMITETEHINH Ha CpPETHEM YPOB
He: OCHOBHBIE 3HAHUS OCBOEHBI, HO JIOIYCKAIOTCSl He3HAYNTEIbHBIE OITHOKH, HETOYHOCTH, 3aTPy/]
HEHUS NP aHAIMTUYECKUX OIepalysiX, IIEpeHOCe 3HAHUI U Ha HOBbIE, HECTaHJapTHBIC CUTYallHU.
Pemreno 2 u 6osiee KOHTPOJIBHBIX PabOTHI, IPUCYTCTBYIOT OIIMOKK B pEIICHHN.

16-30

CTyaeHT 1eMOHCTPHUpPYeT CHOPMUPOBAHHOCTb AUCLUILTMHAPHBIX KOMIIETEHIMI Ha 0a30BOM YpOB

HE: B X0/i¢ KOHTPOJIBHBIX MEPONIPUATHH JOIMYCKAIOTCs 3HAUUTENIbHbIE OIIUOKH, MIPOSIBIISIETCS OTCY
7-15 TCTBUE OTAENBHBIX 3HAHUH IO HEKOTOPHIM JUCIUILUTHHAPHBIM KOMIIETEHIUSIM, CTYAEHT HCIBITHIBA
€T 3Ha4UTEIIbHbIC 3aTPyJHEHUS 1P ONIEPUPOBAHUY 3HAHHMSIMU [P UX IEPEHOCE Ha HOBBIC CUTYAI]
nn. Bepro pemena 1 n Gonee KOHTPOIBHBIX paOOTHI, TOIYIICHEI Cephe3HbIe OMINOKH.

CTyzeHT 1eMOHCTpHpPYeT c(hOPMUPOBAHHOCTD TUCIUIUIMHAPHBIX KOMITETEHINI Ha yPOBHE HIDKE
4-6 0a30BOr0, MPOSBIAETCA HENOCTATOYHOCTh 3HAaHUN. He momHocThI0 pemieHa | u3 4 KOHTPOJIBHBIX P
a00T Wi Bce 4 perieHsl ¢ OUTHOKaMU.

JucnumiHapHbIe KOMIIETEHIUH He chopMupoBaHbl. [IposBiseTcs monHOe UK MPAaKTUIECKH TI0
0-3 JIHOE OTCYTCTBUE 3HAHHMH, HABBHIKOB, yMEHUH. PeleHne nMeeT psiji cepbe3HbIX HeJ0CTaTKoB, Pabo
Ta He BRIIOJIHsUIack. He BBIOIHEHO HU 0/1HOI M3 4 KOHTPOJIBHBIX padoT.

5.4 IlpumepHbIii IepedeHb BOMPOCOB M0 TeMaM
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OCHOBHBIE XapaKTEPUCTUKHU HHPOPMALIMOHHOTO 001IECTBA.

Bust ”HGOPMAIMOHHBIX TEXHOJIOTHH.

KonkypeHuus B nH()OpMallMOHHOM IPOCTPAHCTBE TYPUCTCKOM UHIYCTPHH.
@®akTophl, yCUIIMBAIOLIUE POJIb HH()OPMALIMOHHBIX TeXHOJOruM B Typu3me XXI Beka.
ba3zoBas Mojienb 3IEKTPOHHOTO TYPUCTCKOTO OU3Heca.

CoBpemennbie PMS cuctemsl st MaJIbIX OTesei

[Iporpammusie cpenctBa CRM-MeHeKMEHTa.

BapuanTts! BHeapenus CRM

Bosmoxnoctu cucremsr U-ON

. CymrHocTs nonsTus «I modanbHbIe KOMIBIOTEpHBIE cucTeMbl OpoHupoBanus (GDS)».
. CymHOCTb MOHATUSI ANbTepHATUBHBIE ccTeMbl OpoHupoBanus (ADS).

. Kimaccudukanus cuctem OpoHHpOBaHUSI.

. 'moGanbHbIe pacnpeieIUTeNbHbIE CUCTEMbBI: XapaKTePUCTHKA, UCTOPHUS CO3AAHUS U

JTUHAMUKA Pa3BUTHUS.
[TpuHIMIBI OHIAHH-OPOHUPOBAHMUS.

Cocrosinue, mpoOIeMBbl U TEPCIIEKTUBBI PA3BUTHS PhIHKA OHJIAH OpOHUPOBAHUS YCIYT.
OcHoBHbIE 251eMeHThl PNR

JomonauTenbHbie aeMeHThl PNR

Kak mogkmrounthes k GDS. JlocTaToyHO M TOJIBKO MoakIodeHusS K GDS 11 Beimucku
aBraOuieToB. JJoroBopHbie OTHOIICHHS: aBUakoMmanus — GDS areHTcTBo 1o mpojgaxe
OMIeTOB

Paboune ob6nactu B GDS, Hauano u okoHYaHUE pabOTHI

Yro takoe EPR, LNIATA, PTR

HN3menenmne, nemenne PNR

CucreMa OTBETCTBEHHOCTH areHTa Mo Mpojiaxke OMIeTOB U OPOHUPOBAHUIO OTENEH
Mapuipyr OW, RT, CT, OJ

Pacuer cronmocTtu aBuabunera B cucteme Sabre s B3pocnoro, pebeHka U MitaJIeHIa
Pacuer croumoctu aBuabuniera B cucreMe Cupena TpeBen st B3pociaoro, pedeHka u
MJiaJIeHIIa

3aka3 crelUalIbHbIX YCIyT

Cocras npasui tapuga B cucreme Celiop

CocraB npasui Tapuda B cucteme Cupena Tpesen

BpenaupoBanubie Tapudbl

['padmueckuii pexum B cucreme Cellop

BbonycHble mporpaMMbl aBUAKOMIIAHUH

CucreMbl OpOHUPOBAHUS OTENEH.




33. Turmbl HOMEPOB B TOCTUHUIIAX

34. OcoOeHHOCTH pacceIeHHs] TYPUCTOB B OTEIISIX Pa3HBIX CTPaH

35. [IprHIMIIBI TOMCKA OTEJIS, COOTBETCTBYIOIIETO 3allPOCy TypHCTa

36. JloroBopHbI€ OTHOLIEHUS: OTENb — CUCTEMa OPOHUPOBAHUS — TYPOIIEPaTOp — TYPUCT
37. IlpaBuna OpoHUPOBaHUS OTENIEH, KOMUCCHOHHOE BO3SHATPAXK/ICHUE

38. YmpasieHue JIMUHBIM KaOMHETOM B CUCTEME OpOHUPOBAHUS OTEJIeH

39. Uro Takoe (ppaHIIN3a B TYPUCTCKON CTPaXOBKE

40. OcHOBHbIE ITPaBUJIA UCIIOJIB30BAHUS CTPAXOBKU OT HEBHIE3/1A

41. OcHOBHBIEC TPUHLUIIBI PAOOTHI CTPAXOBOW M CEPBUCHON KOMITAHUU

42. JloroBOpHBIE OTHOLLIEHMSI: CTPAaXx0OBasi KOMIIAHUS — TYpOIepaToOp — TYpUCT
43. TlopsinoK eiicTBUS TPU CTPAXOBOM ClIydae

Kpamxue memoouueckue ykazanus

KoHnTposnbHble BOMpPOCH MO3BOJIAIOT MPOBEPUTH 3HAHHUS CTYACHTAa MO JUCHUIUIMHE
(MCTIONB3YIOTCS JUISI IPOBEACHHSI KOHTPOJIBHBIX PabOT U MPHU BHICTYIUICHUU CTY/ACHTA C YCTHBIM
JOKJIaJIOM, JUISl CAMOCTOSITEIbHON OLIEHKH KaueCTBa OCBOCHUS Y4eOHOM AUCHUILINHBI).

[Ipu moucke OTBETOB Ha BOMPOCHI PEKOMEHJIOBAHA OCHOBHAs M JIOMOJIHUTEIIbHAS
auTepaTypa (CIUCOK JIUTEePaTyphl MPEeCTaBlIeH B padoueil mporpaMme IUCHUTIINHBI).

IlIxana oyenku
OmueHka Bamst Omnucanue
CryzeHT BBIpa3wiI CBOE MHEHHE 10 ChOpMyITHPOBAHHOI pobieMe u apryMeHTuposa ero. I1
pHBE/ICHBI JaHHBIE OTEYECTBCHHOH U 3apyOe)KHOM JINTEpaTyphl, CTATUCTUYECKHE CBEICHNUS, U
H(opMaIys HOpMaTHBHO-TIPaBOBOro Xapaktepa. CTyJeHT 3HaeT U BIaJeeT HABEIKOM CAMOCTO
SATEBHOU paboTHI IO TEMe HCCIIeIOBAaHNUs, METOAaMH 1 IIPHEMaMH aHaIn3a TEOPETUISCKUX 1/
WM TIPAKTHYECKUX acHEeKTOB H3yyaeMol obnacTn. PakTHYECKHUX OIIHOOK, CBS3aHHBIX C IIOHH
MaHHEM MPOOJIEMBI, HET.
PaboTa xapakTepu3yeTcsi CMBICJIOBO# 1LIEIbHOCTBIO, CBSI3HOCTBIO U MOCIIEI0BATEIBHOCTBIO U3
OJKESHUST; JTOIYIIEHO He oJiee OMHOMN OIIMOKY P OOBSICHEHNH CMBICIIA WM COJIEPIKaHHs PO
4 8 6nemsl. 1 apryMeHTaliy IPUBOJISITCS JaHHBIE OTEYEeCTBEHHBIX U 3apyOeKHBIX aBTOpoB. [1p
OJIEMOHCTPUPOBAHBI UCCIIEI0BATEIbCKUE YMEHHS ¥ HABBIKH. DAaKTHYECKUX OIIMOOK, CBSI3aHH
BIX C HOHHUMaHUEM ITPOOJIEMBI, HET.
CTyJeHT IPOBOJUT JOBOJIBHO CAaMOCTOSTENBHBIII aHAJIN3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOLL
UX IpoO0IeMbl; TOHUMAaeT 0a30BbIe OCHOBHI U TEOPETHIECKUE 000CHOBAHHS BEIOPAHHOM TEMBL.

3 6 [IpuBnedeHs! OCHOBHBIE HCTOYHUKH IO paccMaTpuBaeMoii Teme. JomymeHo He 6onee IByX O
MIMOOK B CMBICIIE WJIH COZIEPIKaHHUU MTPOOIIEMBIL.
Pabora npencrasnsier co0oi nepecka3aHHbIA WM TOJHOCTHIO NEPEHCAHHBIN HCXOIHBIIN TEK
2 4 cT 6e3 KaKkux ObI TO HU OBUIO KOMMEHTapHeB, aHanu3a. He packpbita CTpyKTypa U TeopeTHiec

Kasi COCTaBIISIONIast TeMBI. JloITyIeHo Tpu 1 6oee TpeX OMHMOOK B CMBICIIOBOM COJIEPKaHU
1 pacKpBIBaeMOil MPoOIEMBL.

Pabota npencrapmsieT coboil mepecka3aHHbII WM TOJTHOCTHIO IEPENICaHHBIA NCXOTHBIA TEK
1 0 cT 6e3 Kakux Obl TO HU ObIIIO KOMMEHTApHEB, aHAIN3a, TU00 MPobiieMa He PaCKpPhITa, THOO 3a
JIaHUE HE BBINOJHSIOCE.

5.5 Tembl rpynNoOBBIX U/WIH HHIMBHAYAJIBHBIX TBOPYECKUX 3aJaHUH

1. Co3znaiite 6porupoBanrie MockBa — Tokno — MockBa Ha JTF0ObIE 1Tkl B CIEAYIOIIEM
Mmecsie, Aspoduiot, B kiace. [laccaxxupst — 1 B3pocibiii, 1 pedbenok, 1 mnanener.
BHecTu nacnopTHbIE TaHHBIE BCEM MAcCaXupam, 3alpOCUTe ClieluaibHOe TUTAHUE IS
neTel, BHECUTEe OOHYCHBIE KapThl adpoduioTa. PaccunTaiite MUHIMAaTBHYIO CTOMMOCTb,
3anumure Homep PNR

2. Co3snaiite OponupoBanue Mocka — bapcenona/Manapun — MockBa Ha JTIOObIC JaThl B
CIeyIOIIeM MecsIie Ha Bary (pamMuinio, OM3HEC KJIacC, MUHIMAabHAs CTOUMOCTb.
[MTaccaxwupsr — 3 B3pOCIBIX M MIIaJIeHEIl. BHECTH mMacnmopTHEIE JaHHBIE BCEM
naccaxvpam, 3a0pOHUPYHTE MECTa B CaJlOHE, 3alIPOCUTE CIICIUATbHOE TUTAHHE TSI
JeTel, OTIPaBbTE MOATBEPKACHNE HA IIEKTPOHHYIO TIOUTY IMacCaXupa. 3aruiimTe
HOMeEp OpOHHM, paccuuTaiiTe CTOUMOCTb.

3. Co3snaiire 6poruposanue Y da — Omck B Cupere TpeBelr Ha JIF0ObIe TaThI B CIIEIYIOIIEM
MecsIe, SKoHomuueckuii knacc. [Taccaxupsl — 1 B3pocnbii, 1 pedenok, 1 manener.



Brectn naciopTHbI€ JaHHBIE BCEM ITACCaXHPaM, 3alIPOCUTE CIIELUATbHOE TUTAHUE IS
nereil. PaccunTtaiiTe MUHUMAJIBHYIO CTOUMOCTD, 3anuinTe Homep PNR

4. Coznaiite OponupoBanue B cucreMe CupeHa TpeBel o MapupyTy BianuBocTok —
10.Caxanuuck — BiiaguBocToK, Ha J00bIe JaThl B CIEIYIOLEM MECSLE, YKOHOMUUECKUI
kiacc. [laccaxupsl — 2 B3pocibix. Paccunraiite MUHMMaJIbBHYIO CTOUMOCTD IIPHU 6-TH
MecssuHOM Tapude, 3anuimute Homep PNR

5. K Bam npumuia cembst — 2 B3pocibIX U peOeHOK 8 jeT. 3aka3: gaThl — BbUIET 15 uncna
CJIEAYIOLIETo MecsIa, BO3BpalleHue uepe3 7 1Heill, aBuabuiersl Bnaausoctok — Ceyin —
BnanuBocTok, ynoOHbIe JTHEBHBIE MTEPEJIEeThl, TOCTHHULA — 4% B LIEHTpe TOpoIa.
Co3paiite OpoHUpOBaHHE OUIIETOB, FTOCTUHMIIBI, PACCUUTAITE CTOUMOCTh CTPAXOBOI'0
nonuca. B OpoHb aBuabuiieTa BHECTH MACIIOPTHBIC JaHHBIE BCEM MACCAKUPAM,
3allpOCHUTE CIeLMalbHOE MUTaHUe A 1eTel,. Paccunraiite o0OL1yt0 CTOMMOCTD 3aKasa,
3anummrte Homep PNR, ykaxure mrpadHbie caHKIIMK 32 BO3BpaT/0OMeH aBuaduiera, 3a
BO3BpaT F'OCTUHHULIBI.

6. K Bam npumm Oyaymime Moo oxeHs! (2 B3pocibix). B cnemyroniem mecsie
IJIAaHUPYIOT MoexaTh u3 BraguBocToka Ha [IxykeT B cBageOHOE myTemnecTBre Ha 10
nHeit. Heo6xomumo 3a0poHNPOBAThH aBHAIIEPENIET, TOCTUHUILY 5* ¢ y4eTOM TeMaTUKH
nyremectBus. Co3naiite OpoHUpOBaHHE OUIIETOB, TOCTUHUIIBI, PACCUMTANTE CTOUMOCTh
CTpaxoBOro nojuca. B OpoHb aBHabuIeTa BHECTH MACIIOPTHBIC TaHHBIE BCEM
naccaxupam, 3alpoCUTe MOJapOUHBINA TOPT, yKa3aTh B OPOHUPOBAHHUM, UTO [TACCAKHUPHI
MOJIOJIOKEHBI. BBICIIaTh Ha 3JIEKTPOHHYIO ITOYTY MMaCCaKUPOB OPOHUpPOBAHHE OHUIIETa U
Bayuep Ha rocTuHuIly. Paccunraiite o0IIyr0 CTOMMOCTh 3aKa3a, 3anuimure HoMep PNR,
YKaXHUTe MTpadHbIC CAHKITNH 32 BO3BPAT/0OMEH aBHa0WIIeTa, 332 BO3BPAT TOCTUHUIIBL.

7. K Bam oOpaTuiiach KOMIIaHHsI MOJIOJIBIX JIFOJeH, XOTST noexats B llleperent. 3asBka:
paccunTaTh MUHUMAJIbHYI0 CTOUMOCTh CTPaxoBOIO M0JIMCa Ha 8 AHEH, BO3pacT
3acTpaxoBaHHbIX — 21-24 rona, 5 yesoBeK, 3aHATHS TOPHOJIBIKHBIM CIIOPTOM.
[TpeoXuTh TypucTaM yJIydllleHHbIE BAPUAHThl CTPAXOBKHU, BKIIIOUAsi CTPAXOBAHUE OT
HECYaCTHOTO ciIy4as. ApryMEHTHPOBATh BBIOOP CTPAXOBKH OT HECUACTHOI'O CIydYasl.

8. Cewmbs 2 B3pocibix 45 et u pebeHok 12 et o0paTuiiach B TYPUCTCKYIO KOMITAHUIO B
MapTe ¢ mpocb00ii 3a0poHrpoBaTh Typ Ha 14 nHei Ha @umaxu Ha HOBBIH rof. [Tocne
3arnpoca LeH y NapTHEPOB 0Ka3aJloCh, YTO BCE TOCTUHMIIBI HA HOBOTOAHUN NIEPUO Ha
®umxu — HeBo3BpaTHbIe. Kakol Bu cTpaxoBaHUs Bbl IIPEIJIOKUTE TaHHBIM TypucTam?
Paccuunraiite cTOMMOCTH CTPAaxOBOTO MOJIMCA. APTYMEHTUPYUTE BBIOOp JaHHOTO Tapuda,
PacCcKa)kKUTe O BCEX YCIOBMSX CTPAXOBAHMSI.

Kpamxue memoouueckue yxazanus
[ToaroTroBuTh 3amaHMe CAMOCTOSTENBHO WIM B MAJIOW TIpYyIIE, 3alIATAa IMPOXOIUT
nyOJIMYHO HAa MPAKTUYECKOM 3aHATHU B BUJIE A0KJIaa C IPE3eHTaleH.

IlIxana oyenku
Onenka Bamaer Omnwcanne
CTyZ[eHT JAEMOHCTPHUPYET Cq)OpMI/IpOBaHHOCTL JUCHUIUTMHAPHBIX KOMHeTeHL[HfI Ha UTOTOBOM YPOBH
€, 00Hapy>XHMBAET BCECTOPOHHEE, CUCTEMATHYECKOE U IIy0OKO€E 3HaHHE y4eOHOr0 Marepuaia, yCBOU
5 20 JI OCHOBHYIO JIUTEPATypy U 3HAKOM C JJONOJHUTEIbHOM TUTEpaTypoii, peKOMEHI0BaHHOI ITPOrpaMmMo
ﬁ, yMEET CB060)1HO BBINOJIHATE NPAKTUYCCKUE 3a/laHus, TPEAYCMOTPEHHBIC HpOFpaMMOﬁ, CBO60}1H0
ONepHUPYET NPHOOPETEHHBIMH 3HAHUSIMHU.
CryzneHT 1eMOHCTpHUPYET c(HOPMUPOBAHHOCTH AUCIIUIUINHAPHBIX KOMIIETCHIINI Ha CPeTHEM YPOBHE:
4 17'19 OCHOBHBIC 3HAHUA OCBOCHBI, HO JOITYCKAIOTCsI HE3HAYUTECIIbHBIC 0HH/I6KI/I, HETOYHOCTH, 3aTPYyAHCHUA
IIPpU AHAJIMTUYECKUX ol€palusiX, IEPEHOCE 3HAHUH U Ha HOBBLIC, HCCTAHAAPTHBIC CUTYAIlUN.
CTyzaeHT 1eMOHCTpHUPYeT c(HOPMUPOBAHHOCTD AUCHHUIUIMHAPHBIX KOMIIETCHIIMIT Ha 6a30BOM ypOBHE:
B XO0a¢e KOHTpOJ'IbeIX MepOl’lpI/IﬂTl/Iﬁ JlOl'lyCKa}OTCﬂ 3HAYUTCIIbHBIC O]_I_II/I6KI/I, l'lpOﬂBJ'lS[eTCS[ OTCyTCTBl/Ie

3 11-16 .
OTJIENIbHBIX 3HAHUI 110 HEKOTOPBIM JUCLUITIIMHAPHBIM KOMIETEHIIUAM, CTYAECHT UCIIBITHIBAET 3HAYUT
eJbHBIE 3aTPyHEHHS IPH ONEPUPOBAHIN 3HAHHUSIMH IIPH MX MEPEHOCEe Ha HOBBIE CHTYallUH.

2 6-10 CryzneHT 1eMOHCTpHPYET c(hOPMUPOBAHHOCTD AUCIUIUIMHAPHBIX KOMIIETEHIINIT Ha ypOBHE HIDKE 0a3

OBOTI'0, NPOABJISICTCA HEAOCTATOYHOCTD 3HaHPII>i, HE CMOT' apTyMEHTHPOBATL CBOIO TOYKY 3pCHUS




JucuyniuMHapHble KOMIIETEeHIMH He copMupoBaHnbl. [IposBisiercs MonHOe M MPaKTHYECKU MOJTHO
€ OTCYTCTBHUE 3HAHMH, HABBIKOB, yMEHHI. Pelienne nmeer psaa cepbe3HbIX HEAOCTaTKOB, PaboTa He B
BIMOJHSIIACH
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