MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EJIPA MEXKYJIbTYPHBIX KOMMYHUKAIUI U ITEPEBOJJOBEJIEHH S

PaGouas nporpamma AUCHUIUIMHBI (MOYJIS)
AHIJIMACKHUM SI3BIK B MIPO®ECCUOHAJILHOUW COEPE

Hampasnenue u HanpaBiIeHHOCTD (TPOQHIIH)
38.03.02 MenemxmeHnT. MexTyHapOIHbBIM MEHEKMEHT

I'ox Habopa na OITOII
2021

dopma 00yueHust
OYHas

Bnanusoctok 2024



Pabowast mporpamma IUCHMIDIHHBI (MOIYNs) «AHDIMHACKUHN SI3BIK B TPO(ECCHOHATBHOM
cdepe» cocraBneHa B cooTBeTcTBHH ¢ TpeboBanusmMu ®I'OC BO mo HampaBIeHHIO MOATOTOBKU
38.03.02 Menemxment (yTB. mpukazom MuHoOpHayku Poccum ot 12.08.2020r. Ne970) u
[TopsiikoM OpraHU3aIMK B OCYIIECTBICHHS 00pa30BaTEIbHON NESTEIHLHOCTH 10 00pa30BaTEIbHBIM
IporpaMMam BBICHIETO 00pa3oBaHMs — Mporpammam OakajaBpuara, IporpaMMaM cCrHelualnuTeTa,

porpaMMaM MarucTpatypsl (yTB. mpuka3zoM MunoOpraayku Poccun ot 06.04.2021 1. N245).

CocraBurenb(un):
Yepnvruesa A.C., kanouoam ucmopuieckux Hayk Hayk, ooyenm, Kageopa

MEJNCKYIbMYPHBIX KOMMYHUKayuil u nepesodosedenus,, Chernysheva. Anna@yvvsu.ru

YTBepxIeHa Ha 3acelaHiH KadeIpbl MEKKYIBTYPHBIX KOMMYHHKAIUN U TIEPEBOIOBEICHUS
ot 15.05.2024 , mpotokon Ne 9

COI'JIACOBAHO:
3aBenyromuii kKadeapoii (pazpaboTanka AOKYMEHT HOMINCAH
Aytom Cp Ap (p P ) SJEKTPOHHOHU NMOJAINMUCHIO
I'mezpeuxo O.H. Ceprudukar 1575460209
[Homep Tpan3akuuu 0000000000CES9FB
Biianenery I'uesneuxo O.H.




1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)
1. eab u 3axa4M 0CBOEHUS AUCHMUIIMHBI (MOLYJI51)

Ilenpl0o OCBOGHMSI JUCLMIUIMHBI «AHIIMUCKUH S3bIK B IpodeccuoHanbHOU cdeper,
u3ydyaeMoi B 6 ceMmecTpe, SIBISETCS TMOBBIINICHHE YPOBHS BIIAQJCHUS WHOCTPAHHBIM SI3BIKOM H
OBJIQJICHUE  CTYIEHTAMHU HEOOXOJAMMBIM M  JOCTATOYHBIM YPOBHEM KOMMYHUKAaTUBHOU
KOMIETEHIUH JJISl PELICHUs] COLIMaIbHO-KOMMYHHKATUBHBIX 3a]a4d B 00J1acTAX MpodecCHoHaNbHOM
NEeSITeTPHOCTH TPH  OOIIEHHH ¢ 3apyOeKHBIMH TapTHEpPaMH, a TakkKe I JalbHEeHIIero
camMo00pa30BaHUsL.

W3yueHne aHTIMICKOTO s3bIKa B PO ECCHOHATBHON cepe MPU3BAHO TaKKe 00ECTICUUTD:

— pacuIMpeHue A0CTyna K HH(HOpMalnu;

— BO3MO>KHOCTb U3yUY€HHsI MHOT00Opa3usl KyJIbTYyp U LIMBUIN3ALIMIA;

— pa3BUTHE HABBIKOB JJIsI OCYIIECTBICHUS MEXKHALMOHATIHHOTO W MEXIyHApOIHOTO
COTPYAHUYECTBA;

3agaum ocBOEHHUS AMCHUIINHBI:

-TIOTIOTHEHUE 3araca aKTUBHOM JIeKCUKH (710 200 HOBBIX JIEKCUUECKUX €TUHUIL);

-pa3BUTHE HABBIKOB AyJUPOBaHMs TEKCTOB MPO(ECCHOHAIBHOW TEMATUKU C MOHUMAHUEM
OCHOBHOH MH(opMarumy;

-pa3BUTHE W COBEPIICHCTBOBAHME HABHIKOB M3YYAOIIETO M IMOMCKOBOTO YTEHHS, C YIIOPOM
Ha 03HAaKOMMTEJIbHOE YTCHUE;

-pa3BUTHE HABBIKOB TOBOPEHHS B chepe MpodecCHOHATBHOTO OOLICHHUS;

-pa3BUTHE HaBBIKOB IIMCbMa U NIEPEBOAA;

-BOCIIMTAHUE TOJIEPAHTHOCTH K TyXOBHBIM LIEHHOCTSIM HapOJIOB Pa3HBIX CTPAH;

-pacmupeHue Kpyro3opa 1 MOBbIIIEHHE 00IIET0 YPOBHS KYJIBTYPBI CTYACHTOB.

[TnanupyemMbIMu pe3ynbTaTaMyd OOy4YeHUs MO AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMS,
yMEHHUs1, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS IO JUCLHIUIMHE (MOJYIIO),
COOTHECEHHBIX C IUIAHMPYEMBIMH pe3ylbTaTaMHU OCBOEHHS 00pa30BaTENbHON MpOTrpamMMBbl,
npecTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3YYeHUS AUCIUILTUHBI (MOJTYJIs)

Kox n Pesynprarsl 00yueHus Mo AUCLHUIIIUHE
HasBanue Konn bopmyMpoBKa
OIIOII BO, (dopMyIHpOBKa HHAUKATOpa Kon
COKpalleHHOC KOMIIETEHIIUN AOCTHIKCHUS pe3yiib DopMyIHPOBKA pe3yabTaTa
KOMITCTEHIINU
TaTa
38.03.02 VYK-4 : Cnocobern | YK-4.1B: PI7 3HaHue | 3HaeT 3HAYEHHUS OCHOBHBIX
«MeHemKMEHT» | OCYIIECTBIATh Bribupaer Ha JIEKCHYECKHUX SAWHHII H
(b-MH) JIEIIOBYIO roCyJapCTBEHHOM CJI0BOCOUYETAHUH, OTHOCALIUXCS
KOMMYHHUKAIUIO B | ¥ HHOCTPAaHHOM K JIGKCHKE TIOBCEJHEBHOTO
YCTHOU U SI3BIKAX oO11eHus; rpaMMaTHKY B
MIMCHbMEHHON KOMMYHHUKATHBHO 00BEMe, HeOOXOAUMOM ISt
¢dopmax Ha IIpUEMIIEMBIH KOMMYHHKAIIUU B YCTHOH U
rOoCyJapCTBEHHOM | CTHJIb AEJIOBOrO MHCEMEHHOH (popMax Ha
SI3BIKE oO01meHns, MHOCTPAHHOM SI3BIKE JUIS
Poccuiickoit BepOabHBIC U pelieHns 3a1a4
Deneparyu u HeBepOaIbHbIC MEXJIMIHOCTHOTO H
nHOCTpaHHOM(BIX) | CpencTBa MEXKYJIbTYPHOTO
s13bIKe(ax) B3aUMOJCHUCTBUS C B3aUMOJACHCTBUSA
MapTHEPOM




P/I8

HaBrix

Brnaneer ¢poneTukoi, TeKCUKON
Y TPAaMMaTUKON aHTJIMICKOTO
SI3bIKa B 00bEME, HEOOXOIMMOM
JUTSL TOTO, YTOOBI PEIOCTABIIATh
WHPOPMALIUIO JINYHOTO U
OTBJICYEHHOTO XapaKkTepa,
CTPOUTH MOHOJIOTUYECKOE
BBICKA3LIBAHHE

P19

VYMenue

‘YMeer ucnonb3oBarhb
MHOCTPaHHbIN SA3bIK IPU
B3aUMOJIEHCTBUHU C MapTHEPAMU;
MHCbMEHHO PEATU30BbIBATH
KOMMYHHUKaTHBHbIE HAMEPEHNS,
UCIIONB3YS U3YUEHHYIO JIEKCUKY
U TPAMMATHKY

YK-4.2B : Bener
JIETTOBYIO
MEPEHUCKY,
YUYHUTBIBas
0COOEHHOCTH
CTHIIMCTHKH
OpUINATEHBIX H
Heo(QUIATEHBIX
TTHICEM,
COLIMOKYJIbTYPHBIC
paznuuus B
¢dopmare
KOPPECIIOHICHIIHN
Ha
rOCyIapCTBEHHOM
Y MTHOCTPAHHOM
SI3BIKAX

P/l

3Hanue

3HaTh MPo(HeCCHOHATBHYIO
JICKCUKY AHTJIMHACKOTO sI3bIKA,
mpaBuia 00pa3oBaHUs U
yHoTpeOaeHHs: OCHOBHBIX
JICKCUYECKHUX H
rpaMMaTHYECKHX 000pPOTOB H
KOHCprKHPIfI, HCIIOJIB3YCMBIX B
TeKcTax npohecCHOHAIBHOTO
XapakTepa M CUTyalHsX
JIETIOBOTO OOIIECHHS

P/I2

HaBrix

Bnanets cucremoii
AHTJIMHCKOTO SI3bIKA
((poneTHKOM, TEKCHKOIT U
rpaMMaTHKOM) B 00beMe,
HEOOXOMMOM JIJISL TOI'O, YTOOBI
W3BJIEKATH U IIPEIOCTABIIATH
nH(pOpMaIIIo
npodeccnoHaIBEHOTO
XapakTepa, a TAK)KE HABBIKAMH
00l1LEHHs Ha aHTTIUHCKOM SI3BIKE
JUTSL PELLICHUS 33134
poheCCHOHATBHOTO XapaKTepa

P/I3

YMenue

YMeTh UCTIONB30BATh 3HAHUS
AHIIIMICKOTO S3BIKA JUIS
MMPOBCACHUSA pa60tmx BCTpECY U
TIepeToBOPOB, B padoTe ¢
JIeJIOBOM KOppECTIOHACHIINEN
(COCTaBHeHI/II/I ACJIOBBIX TOKY-
MEHTOB), paboTe ¢
Mpe3eHTauusIMu

VK-4.38: YMmeeT
KOMMYHHUKATHBHO
1 KyJbTYPHO
MIPUEMIIEMO BECTH
YCTHBIE JIETIOBBIE
pa3roBOpsbI Ha
rOCyAapCTBEHHOM
1 HHOCTPAHHOM
SI3BIKAX

P4

3HaHUe

3HaeT HOpMBI U QopMyI
pEYEBOro ATUKETA, BIAICHUS
[IPaBUJIAMU JIEJIOBOIO 3TUKETA B
YCTHOI peuu

P15

HaBrix

Brnagets npaBuiaMu peueBoro
9THKETA ¥ OCHOBHEIMH
SI3BIKOBBIMH CIIOCOOaMHU
BBIPAXKCHUSI PA3THYHBIX
KOMMYHHKATHBHBIX HAMEPEHHH
(TpuBETCTBHUE, MPOIIAHKE,
Mo3/ipaBlicHHE, H3BHHEHUE,
npocb0a, 6JIaroIapHOCTb,
MpUTIIAIIEHUE, 3HAKOMCTBO,
KOMILTUMEHT)

PII6

VYMenue

YMeTs co0IIroaaTh HOPMBI
pe4eBOro ATUKETA, JeI0BOU
MIPOTOKOJI, IPaBUiIa IOBEICHHS
TOBOPSIILIETO B PA3IUYHBIX
KOMMYHHKATHBHBIX CUTYaIUsIX




YK-4.4B : P10 3nanue | 3HaeT COBPEMEHHYIO

HeMoHcTpupyer TEOPETHUYECKYIO KOHILETIHUIO
yMeHHe KyIbTYpBI peuH,

BBIITOTHSATD rpaMMaTH4ecKue, JIEKCHUECKUE
IIEPEBOJL HOPMBI aHIIUICKOTO U
aKaJIeMUYECKUX PYCCKOIO s13bIKa

TEKCTOB C P11 HaBeix | Biageer HopMamu JeKCHYECKON
HMHOCTPAHHOTO Ha SKBUBAJICHTHOCTH, a TAKKe
roCyAapCTBEHHBIH rpaMMaTHYeCKHE HOPMBI,

SI3BIK HEOOXOAUMBIE IS

OCYILECTBJICHHUS TUCbMEHHOTO
[IEpEeBOJ1a; OCHOBHBIE
CUHTAaKCUYECKUE U
CTHJIMCTUYECKHE HOPMBI
HAyYHOTO 1 O(HIHAIHHO-
JICJIOBOTO CTUIIEH

P12 YMenue | YMeer BbIIOIHITH IEPEBO/T
aKaJeMUYEeCKUX TEKCTOB C
AHIJIMHCKOTO HAa PYCCKHUH S3bIK.

2 MecTo aucuuminnbl (MoayJsi) B ctpykrype OINIOII

TpeOGoBaHusT K BXOAHBIM 3HAHUSM: CTYIACHT JOJKEH BIIAJIETh WHOCTPAHHBIM SI3HIKOM B
mpenenax MporpaMMbl AUCHMILINH "AHIITHIACKUN s3bIK 0a30BbIM Moaynbl", "AHDIMACKHNA SI3BIK
0a30BbIi MOYJb 2" 1 "AHITIMHACKUMN A3bIK YTITyOJIEHHBIN", @ UMEHHO:

® 3Hath nopsaka 200 JIEKCUYECKUX €AMHUI] M CIOBOCOYETAHUN TEPMUHOJIOTMYECKOTO
rJI0CCapysl 0 U3yUYEHHBIM TEMaM;
® [IOHMMATh OCHOBHBIE HIeH MPOHECCUOHATHFHO-OPUECHTUPOBAHHON PEYH, BOCIIPOU3BEICHHOMN
C HOPMAaJIbHOHM CKOPOCTBIO peur (Bpemsl 3By4aHUs 2 MUH. );
® yMETh YUTATh AHTJIMUCKHUH TEKCT, OTIEISISI OCHOBHYIO HH()OPMAIIUIO OT BTOPOCTEIICHHOU, 1
YCTaHOBUTH JIOTHUECKYIO MOCIIE0BATEIHbHOCTh OCHOBHBIX (pakToB TekcTa (140 nexcudyeckux
€IMHUII 32 5 MUH.);
® yMETh JJOTUYHO M TPaMMaTHYECKU MPABUIIBHO CTPOUTH MOATOTOBIEHHOE MOHOJIOTHUECKOE
BBICKa3bIBaHUE 1O MPOo(eCCUOHATBHON MpobiieMaTuke 00beMOM 3ByUaHus 2-3 MUHYTHI B
cpeanem temne (15-20 npenioxxeHuid);
yMETh MOAJIEPKUBATH JUCKYCCHIO 1O 00cyx)aaemoit Teme (8-10 dpa3 ¢ Kax10il CTOPOHBI);
YMETb BBITIOJHATH EPEBO MUCbMEHHBIX TeKCTOB (600 meu. 3H.) npodeccruoHanbHOM
HaIpaBJICHHOCTH
BxoaubiMu TpeOoBaHUSIMU, HEOOXOAMMBIMU [UIsl OCBOEHHUS JUCUUIUIMHBI, SIBISIETCS
HAIU4YUEe y OOydyaroluuxcs KOMIETCHIUH, COPMUPOBAHHBIX MPH H3yUYEHUU AMCHUILINH H/WIN
MIPOXOXKJCHUH TMPAKTUK «AHTIMUCKHUHA SI3BIK 0a30BBIA MOIYNb 1», « AHDIMHUCKHIA S3BIK 0a30BBII
MOAYJb 2, « AHTTIMACKUH SA3BIK YTITYOJICHHBIN.

3. O0beM AUCHUNIMHBI (MOAYJISA)

O6veM nuCHMIUIMHBL (MOXIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYECTBA
aKaJeMHUYECKHX 4YacoB, BBIJEJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U Ha CAMOCTOSITENIbHYIO padoTy, IpUBeeH B TabnuLe 2.

Tabmuna 2 — O6mas TpyI0eMKOCTh UCIATLTTHBI

Tpyno-

OO0BeM KOHTAKTHOH paboThI (Jac)
€MKOCTh

Cemectp
dopma (0®0) dopma




HazBanue o0yde- Yacte | mmm Kypc Breaynu- CPC aTTec-
OI1OI1 BO Hus VIl (390, AynuropHas TopHas TaluK

0300) (B.E) Bcero

nek. | mpak. | na6. A KCP

38.03.02

(01]0) b1.B 6 3 73 0 0 72 1 0 35 2
MeHeHKMEHT

4 CTpyKTypa U co/iepKaHue TMCUUILTHHBI (MOTYJIfA)

4.1 Crpykrypa gucuuniauasl (monyJs) xisgs OPO

TemaTuueckuil IIaH, OTpaXKaroIUK coAepKaHUe ATUCLUIUINHBI (IEPEUEHb PA3ACIOB U TEM),
CTPYKTYpUPOBAHHOE IO BUIAM Yy4YeOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiiHel (MOAYAs), BUIBI y4eOHOM AEATENbHOCTH U (HOPMBI
Tekymiero Koutpods aiast OPO

Konx pe- Koin-Bo 4acoB, 0TBeeHHOE HaA
dopma
No HazBanue Tembl 3yJIbTaTa
Jlex IIpakr J1a6 CPC TEKYILEro KOHTPOJIS
00y4YeHus
«IIpunstue PAL, PA7, Omnpoc, KOHTPOJIBHOE
1 . 0 0 12 55
YHPaBJICHUYECKUX PELICHUID) P12 3aaHue
2 | «busnec muianupoBaHue» P12, P8 0 0 12 5.5 Onpoc, kouTpoILHOE
3a7aHue
3 | «MapkeTHHT» Pa3 0 0 12 5.5 Onpoc, koHTpOILHOE
3a7aHue
4 OnepaunoHHBII P4 0 0 12 55 Omnpoc, KOHTPOJIBHOE
MEHE/DKMEHT 3aJaHue
5 | Konrposb kayectBa PS5, P11 0 0 12 5.5 Onpoc, korTpoLHOE
3a71aHue
6 | YmpaBieHue MpoeKTaMu PJ16, P, 0 0 12 7.5 Onpoc, kouTpoIIbHOE
P10 3a/laHue
HToro no Tabanne 0 0 72 35

4.2 Copeprxanue pa3iesoB M TeM TUCUMILINHBI (Moayas) aiass ODO

Tema 1 «llpunsmue ynpagnenyeckux peuieHutiy.

Conepxanrie Tembl: 1. Tumbel ynpaBiaeHueckux pemieHud. 2. CXeMbl yIpaBICHUECKUX
pewenuii. 3. Pa30op sSpKuX ynpaBIeHYECKUX PELICHUH. .

@opMBl U METOABI NPOBEIACHMS 3aHATHUI 1O TeMe, NpPUMEHsEeMble 00pa30BaTEIbHbIC
TEXHOJIOTHH: UHIMBUyaJIbHbIE/TPYNIIOBbIE HUHTEPAKTUBHBIEC 33JaHUS, JUCKYCCHU.

Bunpl caMocTOATENBHON NOATOTOBKU CTYAEHTOB IO TEME: IOBTOPEHHE TEOPETUUYECKOTO
MarepHaia, ClenuagibHONU JIEKCUKH.

Tema 2 «busnec nianuposanuey.

Conepxxaanie Tembl: 1. CucTeMbl W TEXHOJIOTMM  OW3HEC-TUTAaHUPOBaHWS. 2.
HuTerpupoBanHoe OusHec-muianupoBanue. 3. [lpakTrka Hanmucanus OM3HEC-TIAHOB. .

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O00pa30BaTEIbHbIC
TEXHOJIOTHH: UHIMBUyaJIbHbIEe/TPYNIIOBbIE HMHTEPAKTUBHBIEC 33JaHUS, JUCKYCCHU.

Buasl caMoCTOSITENbHOW MOATOTOBKH CTYAEHTOB IO TEME: MOBTOPEHUE TEOPETUUYECKOTO
MarepHaia, CienuagibHON JIEKCUKH.

Tema 3 «Mapxemumney.

Conepxxanrie TeMbl: 1. WHCTpyMeHTHI MapkeTuWHra. 2. MapKeTMHIOBblE KaMIaHUH. 3.
Coznanue nororumna. 4.Pob MapkeTHHTa B IIEHOOOPA30BaHUM. .

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TEeMe, NPUMEHsIEMble O0Opa30oBaTeIbHbIC
TEXHOJIOTHH: UHIMBUyaJIbHbIEe/TPYNIIOBbIE HMHTEPAKTUBHBIEC 33JaHUS, JUCKYCCHU.

Buasl caMoCTOSITENbHOW MOATOTOBKH CTYAEHTOB IO TEME: MOBTOPEHUE TEOPETUUYECKOTO



Marcpuajia, CHGHH&HLHOﬁ JICKCHUKH.

Tema 4 Onepayuonnbiii MeneoIcMeHm.

Conepxanne  tembl: 1. MaccoBoe mnpousBoacTBo. Kpusuc nepenpousBojcTBa. 2.
3akymnouHasi AeATeNbHOCTh. 3. IImaHnnpoBaHne MPOM3BOACTBEHHBIX MPOIECCOB: JYYIIHEe MHUPOBBIC
npakTuku. 4. [lepenpon3BoaACTBO: MPUYMHBI U TOCIEACTBUA. 5.PoNb onepaliMoHHOrO MEHeIKepa B
NeSITeTTbHOCTH KOMITAaHUH.

@opMBl M METOABI NPOBEICHMS 3aHATHH IO TeMe, IMPUMEHSEMbIe 00pa3oBaTeIbHBIC
TEXHOJIOTUH: UHIMBHyaJIbHbIC/TPYIITIOBbIE HHTEPAKTUBHBIC 33/1aHUS, TUCKYCCHUH.

Buasl caMOCTOSITETHHON TMOATOTOBKH CTYACHTOB IO TeME: MOBTOPEHHE TEOPETUYECKOTO
Marepuaa, CelualbHON JIEKCHKH.

Tema 5 Konmpons kauecmsa.

Conepxanne Tembl: 1. KoMIuiekCHOE ynpaBlieHHE KaueCTBOM. 2. YIpaBICHHE KAaYECTBOM:
noaxoasl u crparerud. 3. Pabora ¢ mokymaremsmu. XKamoOer kimmentoB. 4.Kak s¢dexTuBHO
OpraHu30BaTh padoOTy ¢ kanobamu kiueHToB? 5. Kak u3meputh kauectBo? .

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TE€XHOJIOTMH: MHIMBUYaJIbHbIE/TPYNIIIOBbIE HUHTEPAKTUBHBIE 33JaHUS, JUCKYCCHU.

Bunel caMocTosATENbHON TOATOTOBKM CTYIEHTOB IO TE€ME: MOBTOPEHHE TEOPETUYECKOTO
MaTepuaia, ClieUaJIbHOMN JIEKCUKH.

Tema 6 Ynpaenenue npoexmamu.

Conepxanue tembl: 1. Uto Takoe ynpasieHue npoekramu? 2. OmuOKH MeHEIKMEHTa. 3.
dopMupoBaHHE HABBIKOB KOMaHIHOW paloThl. 4.Kakue kauecTBa HyXHbI MEHEKepy HPOEKTOB?
5.®@opMHpOBaHUE HaBBIKOB KOMaHIHOW pabOThI — 3((EKTUBHBIC CTPATETHH. .

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: UHIUBHyaJIbHbIC/TPYIIIIOBbIE HHTEPAKTUBHBIC 33/1aHUS, TUCKYCCUH.

Bunpl camocToATENbHONW NOATOTOBKU CTYAEHTOB IO TEME: MOBTOPEHHE TEOPETUUYECKOTO
MaTepuaa, CleluaaIbHON JIEKCUKU.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH M0 U3YYEHUIO U PeaTu3alui JUCHUIIMHBI
(MoayJis)

5.1 MeTtoauueckue PEKOMEHIallUA OﬁyanOH.II/IMCﬂ mo M3YYCHUMIO NUCHUIUVIMHBI M 10
o0ecrneYeHHuI0 CAMOCTOATEIbLHOM paﬁoTbI

CamocTodATenbHasi BHEAyIUTOpHAash padOTa CTYAECHTOB SBISIETCS Ba)KHEHIIMM YCIOBUEM
YCIIELTHOT'0 OBJIa/IeHUs MporpaMMoii kypca. OHa TeCHO CBs3aHa ¢ ayAUuTOpHON paboToi. CTyneHThI
paboTaioT AoMa Mo 3aJaHusAM IpenojaBaTess, KOTopble 0a3upyroTcs Ha MaTepuale, NPOHICHHOM
Ha ayJUTOPHOM 3aHATUU. Ha KaXIOM 3aHATUU CTYIAEHTHI IOJY4arOT JOMAIlHUE 3a/JaHue I10
U3y4yeHHOH Teme. B kauecTBe caMoCTOATENbHON PabOThI MpeAIoaaraeTcst NoAroToBKa COOOIECHHH,
Npe3eHTaIMii, TOUCK nHpopManuu B cetu MHTepHeT, rpymmnoBas padoTa ¢ yueOHbIMH Keiicamu.B
XOI€ W3Y4YCHMs IUCUUIUIMHBI CTYACHTBI BBINOJHAIOT YINPaKHEHHS W 3aJaHUs 10 TeMaw,
NPeIyCMOTPEHHBIM HacTosIIel pabodeil mporpaMmoi, paboTaroT ¢ ayiuo- U BHJIeOMaTepuaniaMu.
JlononHuTenbHAs PEKOMEHyeMasl JUTEpaTypa UCIOJIb3YETCsl B XOJE CaMOCTOATENBbHOM padOThI
ctyneHTtoB. [Ipu BbImonHeHWe 7a0OpaTOPHBIX PpabOT  CTYAEHTBl MOTYT MCIOJb30BaTh
"MeTtoandeckre peKOMEHIAINH K BBITIOJIHEHUIO JIAOOPATOPHBIX padOT MO0 MHOCTPAHHBIM SI3bIKaM".

5.2 OcoOeHHOCTH oOpraHu3amuu OOyYeHHSI [JIsi JIHI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMHU



3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YJAFOIIIUMCS U3 YUCIIA JIUII C OTPAHMYEHHBIMUA BO3MOKHOCTSIMH 370POBbSI U
WHBAJIKOB (TI0 3asBJICHUIO0 00YUaIOIIErocs) MPeoCTaBIsIeTCs yueOHass nH(OpMaIis B TOCTYITHBIX
dbopMax ¢ yueToM UX UHIWBUIYaATbHBIX ICUXO(PU3UIECKUX OCOOEHHOCTEH:

- JUISL JIUI] ¢ HapYUICHUSIMH 3PEHUs: B NeYaTHON (opMe yBEITHUEHHBIM mpudToM; B Gpopme
3JIEKTPOHHOT'O JIOKYMEHTA; VHJUBUYyaJIbHbIE KOHCYJIBTall1 c IIPUBJICUCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTAllUU U JP.

- JJI JIUL ¢ HApYIIEHUsIMU CllyXa: B Ie4aTHOM (Gopme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
VHUBUYaJIbHbIE KOHCYJIBTALMU C IPUBJICYEHUEM CYPAONEPEBOAUNKA; HHANBUAYAJIbHBIE 3a1aHUA,
KOHCYJIbTallu! U JIp.

- ISl TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTEIBHOTO almnapara: B nedatHoi gopme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; NHIUBUyaJIbHBIC 3a/1aHHs], KOHCYJIbTAlUU U JP.

6 ®oHI OLEHOYHBIX CPEACTB /JIfl MPOBEAEeHHS TEKYLIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ tpeboBanusiMu PI'OC BO pns arrecranum  oOydaromuxcs Ha
COOTBETCTBUE HUX TEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEeMbIM pe3ylbraraM oOOy4eHUs I10
JUCLUIUIMHE (MOJYI0) co3/laHbl (DOHIBI OLEHOYHBIX CPEJICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEAEIAIOIUE MPOLETYpPhl OLICHUBaHUs 3HAHUM, YMEHUH M HAaBBIKOB,
a TaKkKe KPUTEPUM U I0Ka3aTeld, HEOOXOAUMbIC Ul OLIEHKM 3HAHWN, YMEHMH, HABBIKOB U
XapaKkTepU3yIoIlue ATarbl (OPMUPOBAHUS KOMIETEHUUI B MpoIlecce OCBOEHUS 00pa30BaTebHON
MpOTrpaMMmBbl, nipecTanieHbl B [Ipunoxenun 1.

7 YueOHO-MeToau4YecKoe U MH(OpPMAIMOHHOE o0ecnevyeHre JUCHUIIHHBI (MOTYJIs)

7.1  Ocnoenaa numepamypa

1. JlemoBoii aHITMICKUH S3BIK: YCKOPEHHBIM Kypc : YUeOHHK [DIeKTpOHHBINH pecypc] :
HUL] MHOPA-M , 2022 - 160 - Pexwum noctryma: https://znanium.com/catalog/document?
1d=399977

2. Kapmosa, T. A., JlenoBoii anmumiickuii sA3bIk : yaeOHoe mocodue / T. A. Kaprosa, A. C.
Bockogsckas, E. C. 3akuposa, JI. I1. [luneako. — Mocksa : KuoPyc, 2022. — 165 c. — ISBN 978-
5-406-09446-4. — URL.: https://book.ru/book/943115 (nata obpamenusi: 17.07.2024). — Texkcr :
AIEKTPOHHBIMN.

7.2 [donoanumenvnas numepamypa

1. BummneBenkas I0.A., Kanguosa JI.M. JlenoBoii anruiickuii s3bIKk. Yacth 1. Business
English. Part I : Yuebnbie mocobust [DnexTponHblii pecypc] : TroMeHCKHH WHAYCTpHATBHBIN
yHuBepcuteT (ObBIMiA TroMeHCKUH TocyapcTBEeHHbIN HedTera3oBbiii yHuBepcuTeT) , 2013 - 160 -
Pexxum noctyna: https://e.lanbook.com/book/42689

2. JlenoBoii anmuiickuil : YueOHoe nocodue [DnextponHslil pecype] : OHUTU-TAHA ,
2017 - 382 - Pesxxum poctyna: https://znanium.com/catalog/document?id=341269

3. UYepemuna, B. b. JlenoBoii anrmmiickuii 36k : yueOnuk / B. b. Uepemuna, FO. A.
[Terpora, /1. 4. l'opauenxo. - 2-e u3z., crep. - Mocksa : ®JIMHTA, 2021. - 150 c. - ISBN 978-5-
9765-2664-8. - Tekcr : anexTponHblid. - URL: https://znanium.com/catalog/product/1844025 (nara
obpamenust: 23.07.3783). — TekcT : 7IeKTPOHHBIH.

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KI0YaAA npogheccuonanvHvle 0azl OAHHLIX U UHOOPMAUUOHHO-CHPABOYHDbBLE



cucmemul (npu HeobX00UMOCMU):

1. OnektponHass OubOnuoteunas cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/

2. DnektpoHHO-OMOMHOTeyHas cucrtema "BOOK.ru"

3. DnekrpoHHO-OuOmmoTeunas cucrema "ZNANIUM.COM"

4. DnektpoHo-Oubnmoreunas cucrema "Jlanp" - Pexxum gocryna: https://e.lanbook.com/

5. Open Academic Journals Index (OAJI). IIpodeccuonansHas 6a3a JaHHBIX - Pexxum
noctyna: http://oaji.net/

6. [Ipesunentckass Oubnmoreka wMm. b.H.Enpnmua (6a3a maHHBIX —pa3sTudHBIX
npodeccuoHaIbHbIX o0nacTeil) - Pexum noctyna: https://www.prlib.ru/
7. Nudopmanmonno-cripaBounas cucrema "Koncymsrant Ilmoc" - Pexum mocryma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOEe o0ecredyeHne JUCHMIUIMHBI (MOAYJ) W IepedYeHb
MHPOPMANMOHHBIX TEeXHOJIOTHii, HCIIOJIb3yeMbIX IPH OCYHIeCTBJEHHH 00pa30BaTeJbLHOI0
npouecca no JMCuMIvInHe (MOIYJII0), BKJIYasi lepevyeHb MPOrPaMMHOI0 odecredeHnst

OcHOBHOE 000pPYIOBAHUE:

- Kononku Microlab 2.0 SOLO4C

- Mynsrumeauitabiii koMTaekT Nel: npoektop NEC M271X, noronounoe kperuienue Wize,
kj1eMMHbIH Motynie Kramer WX-1N, konnekTop Kramer VGA, skpan Lumien Eco Picture

- [lepconanbublii komnbioTep Lenovo (C.6.+mMouuTOp 21.5"+K1aBuaTypa+mbliiib)

[IporpaMMHoe obecrieyeHue:

- ABBYY Lingvo 12 English

- Microsoft Windows Professional 7 Russian
- Imanor Nibelung 2.0 Russian




MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET
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@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS

COKpalicHHOe

u KOMIIECTCHIIMN

38.03.02 «Menemxme | YK-4 : Cnocoben ocymiectBisath e | YK-4.1B : BeiOupaer Ha rocy1apcTBEHHOM U MHO

HT» JIOBYIO KOMMYHUKAIIUIO B YCTHOU U CTPAaHHOM SI3bIKaX KOMMYHHKATHBHO MPHUEMIIEMBI

(b-MH) MMUCHbMEHHOW (hopMax Ha TOCYAapCT W CTHJIb JICIOBOTO OOIICHUS, BepOaTbHbIC U HEBE

BeHHOM s3bike Poccuiickoit denepa | pOambHBIC CPEeCTBA B3aUMOJICHCTBUS C TAPTHEPO
MY ¥ HHOCTPAHHOM(BIX) SI3BIKE(aX) | M

VYK-4.2B : Bezger 1enoBy1o Nepenucky, yauThiBas
0COOEHHOCTHU CTHIIMCTUKH O(HUIIUAIBHBIX U HEOD
UINAIBHBIX IUCEM, COLUOKYJIBTYPHbIE Pa3IH4ns
B (hopMaTe KOPPECIOHICHIINH Ha TOCYAapCTBEHH
OM M HHOCTPAaHHOM SI3BIKaX

VYK-4.3B : YMeeT KOMMYHHKAaTHBHO U KyJIbTYPHO
IIPUEMJIEMO BECTH YCTHBIE JIEJIOBbIE Pa3roBOPHI H
a rocyJapcTBEHHOM M MHOCTPAHHOM SI3bIKaX

YK-4.4 : JIeMOHCTpUpPYET YMEHHE BBIIIOIHSATH IT
€peBOJ aKaIEMUIECKIX TEKCTOB C HHOCTPAHHOTO
Ha TOCYJIapCTBEHHBIIT A3BIK

pe3ynbTaThl

KOMHCTGHL[I/I}I CUHUTACTCA C(I)OpMI/IpOBaHHOI\/'I Ha JaHHOM 3Tale B CJIydac, CCJIIM MMOJTYUYCHHBIC

O6yquI/I$[ 10 JUCHUIINIMHE OLCHCHBI IIOJOXUTCIBHO (I[I/I&H&?;OH KPHUTCPHUCB
OLICHMBAHUSI PE3YJBTATOB O0YUCHHS «3aU4TCHOY, «YIOBIETBOPUTEIBHOY, «XOPOIIO», KOTIMIHOY). B
CIyd4ac OTCYTCTBUA MMOJI0KUTEILHOM OLCHKM KOMIICTCHIIMA Ha JaHHOM DJOTall€ CUYHUTACTCA
Hec(OPMHUPOBAHHOM.

2 [loka3aTe/ U OlleHUBAHUS NJAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuus YK-4 «CriocobeH ocymecTBIsATh JEI0BYI0 KOMMYHHUKAIMIO B YCTHOU U

MMMCbMEHHOU (popMax Ha rocy1apcTBEHHOM si3blke Poccuiickoit deneparnuu 1 ”HOCTPAaHHOM(BIX)

S3BIKE(axX)»

Ta6muia 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHHS KOMITETEHIIUN

PesynbTaThl 00yueHUs IO JUCIUIIMHE
K T
Kon u popmynmupoBka HHAUKAT u Kpurepuu orieHHBaHUS pe3ynbT
opa IOCTIKEHHs KoMmeTeHuun | % | g aToB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
VYK-4.18 : Beibupaer Ha rocyza 3HaeT 3HaUCHUS OCHOBHBIX
PCTBEHHOM M HHOCTPAHHOM SI3bI JIEKCUYECKHX eJIMHUIL U CIIOBOC
KaX KOMMYHHKaTHBHO IIpHEMIIC OYeTaHUH, OTHOCSIIUXCS K JIEKC
. ITpaBriIbHOCTH BOCIIPOHM3BE/ICH
MBIH CTHIIb J€JIOBOTO OOIICHMS, UK€ TI0BCETHEBHOI'O OOIICHNS;
N usl IEKCUYECKOTo MaTepuana B
BepOasbHbIC U HeBepOanbHble ¢ | P 3H | rpammaruky B 00béMe, HE0OXO .
. YCTHOH W MMCBMEHHBIX (hopMax,
penctsa B3anmozeicTBusi cmap | J[ | aH | AMMOM U KOMMYHHKAIHU B y
. . TPaMOTHOCTH HCIIOJTE30BAHMS &
THEpOM 7 e | CTHOH M MUCEMEHHOH (opMax H o
KTUBHOM JIGKCHIKH B YCTHBIX U IT
a MHOCTPAHHOM S3bIKE JJIS PelI
HCBMEHHBIX OTBETaX
€HHS 3a]1a4 MEXKIMIHOCTHOTO U
MEXKKYJIBTYPHOT'O B3aUMO/ICHCT
BUS




4 o

aB
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BnaneeT GoHeTHKOM, JIEKCUKOM
Y TpaMMaTHKON aHIVIMICKOrO 513
BIKa B 00BbEME, HEOOXOIMMOM [T
JIS TOTO, YTOOBI IPEIOCTABIIATE
nH(OpPMaLHIO JINYHOTO ¥ OTBIIE
4EHHOI'0 XapaKkTepa, CTPOUTh M
OHOJIOTMYECKOE BBICKa3bIBaHHUE

JIoruyHOCTH U CBS3HOCTH peuH,
[IPaBUIBHOCTD IIPOU3HOILEHMUS,
TpaMOT-HOCTb BBIOOpA U3yUYEHH
BIX JIEKCUKU M TPAMMATHKH IIPH
OCYILECTBJIEHUH KOMMYHHKALU
U B YCTHOH (hopMe B paMKax 3
YUEHHBIX TE

© 1~

=

CH
uec

‘YMeeT ucnonb30BaTh HHOCTPAH
HBI SI3BIK NPU B3aUMOJICHCTBU
U C TTapTHEPaMU; TUCbMEHHO Pe
aJIM30BBIBATh KOMMYHUKATHBHBI
€ HaMepeHUsl, UCII0JIb3Ys U3yue
HHYIO JIEKCUKY B TPaMMAaTHKy

CrocoOHOCTh HHTEPIIPETHPOBA
Th ayIUO W/WIN BHIEO COOOIICH
WSl ¥ aJICKBaTHO PEarupoBaTh Ha
YCITBIIIIAHHOE; BBIJIENISTH OCHOB
HYIO U BTOPOCTETICHHYIO HH(OP
MAIIMIO B TEKCTAaX, CHCTEMATH3U
poBath 1 00001IaTh MOIyYECHHY
10 UHPOPMAIIIO

VK-4.2B : Bener nenoByto nepe
IIHICKY, YIUTHIBast 0COOCHHOCTH

CTHIIMCTHKU O(HIUATBHEIX U HE
o(UIMAaTIBbHBIX TUCEM, COLIUOKY

JBTYpPHBIE pa3inuus B popmare

KOPPECIOHCHIINH Ha roCcy1apc
TBEHHOM M HHOCTPAHHOM S3bIKa
X

—

3u
aH
ue

3HaTh MPo(ECcCHOHANBHYIO JIEK

CHKY aHTTIMHCKOTO A3bIKa; IpaB
nna o0pa3oBaHUs U yHOTpeOIeH
1Sl OCHOBHBIX JIGKCHYECKUX H TP
aMMaTH4ecKuX 000pOTOB U KOH
CTPYKILHH, HCIIOIb3yEMBIX B TEK
cTax npodecCHOHaAIBHOTO Xapa

KTepa M CUTYaIHAX JEIOBOTO O

OmeHus

[TpaBUIBHOCTE YIIOTPEOIICHHUS TT
podeccroHaTBbHOM IEKCHKH aHT
JIMHACKOTO S3bIKa; IpaBHUI 00pa3
OBaHUS U yNOTPeOIICHUS] OCHOB
HBIX JISKCHYECKHX U IPaMMaTHy
€CKHX 000pPOTOB ¥ KOHCTPYKIH
H, MCHIOJIB3YEMBIX B TEKCTaX IIp
oeccroHaIBHOTO XapakTepa u
CHUTYAIISIX JEJIOBOTO OOIIEHNS

R

aB
bI

BnaneTs cucteMoil aHIIIHICKOT
0 si3bIKa ((DOHETUKOM, JIEKCUKOH
U TPaMMaTHKOH) B 00beMe, HEO
OXOAMMOM JUIS TOTO, YTOOBI 3B
JIEKaTh U MPEJOCTABIATh HHPOP
MaIuio IpohecCHOHATBHOTO Xa
pakTepa, a TakxKe HaBbIKaMHU 00
IIEHUS Ha aHTTIHHCKOM SI3BIKE [
JIs1 pereHus 3aga4d npodeccuoH
aIbHOT'O XapaKTepa

[TosTHOTA MOHUMAHHSI CUCTEMBI
AHTJIMHCKOTO sI3bIKa B 00beMeE,
HEOOXOIUMOM JUISI TOTO, YTOOBI
H3BJICKATh U TPCTOCTABIATh UH
(hopmarnmto mpodeccnoHaATEHOT
0 XapakTepa, a TAKKE HaBBIKAM
1 OOLIEHNS HA AHTIIUICKOM SI3BI
Ke JUISl pelieHust 3a1a4 mpogecc
HOHAIBHOTO XapakTepa

W T4 =

C€H
nue

YMeTh NCTIONB30BaTh 3HAHUS a
HTTMHACKOTO S3bIKA IS IPOBETE
HUSI pabodux BCTpEd U NIEPEroB
OpOB, B paboTe ¢ AeNoBoil Kopp
ecIIOHIeHIIMel (cocTaBIeHUH [
€JIOBBIX JIOKY-MEHTOB), paboTe
C TIpe3eHTAIIAMHI

[IpaBUIBHOCTH YIIOTPEOICHUS 3
HaHMI aHTJIMHACKOIO S3bIKa IS
poBeaeHus pabounx BCTped U
MIEPEroBOpoOB, B paboTe C J1esI0B
0i1 KoppecroHieHuel (cocTaB
JICHUU JI€TOBBIX JOKYMEHTOB),
paboTe ¢ mpe3eHTaIUSIMU

YK-4.3B : YMeeT KOMMYHHUKATH
BHO U KYJITYPHO IIPHEMJIEMO B

€CTH YCTHBIC JICJIOBBIC PA3rOBOP
bl Ha TOCYIJapCTBEHHOM M HHOCT
PaHHOM S3BIKax

L) =gl

30
aH
ue

3HaeT HOPMBI B (OPMYIT peueBo
IO 9TUKETa, BIIaJJCHH TIPaBUiIa
MH JICJIOBOTO 3THUKETA B YCTHOM
peun

ITpaBuiIbHOCTH YNOTPEOICHHS H
opM # (HOpMyJ PeUeBOro ITUKET
a, BJIAJICHUS TIPaBUJIAMH JEJI0BO
r'0 3TUKETa B YCTHOH peun

(S g ]

aB
bI

BitazeTs npaBuiaMu peueBoro
9THUKETa U OCHOBHBIMHU SI3bIKOB
BIMH CIIOCO0AaMHM BBIPaXKEHHS pa
3JIMYHBIX KOMMYHHKATHBHBIX H
aMepeHuH (IIPUBETCTBHE, PO
aHue, Mo3paBJeHNe, U3BHHCHH
e, mpock0a, OJ1aroJapHoCTh, TP
UIJalleHne, 3HAKOMCTBO, KOMIT
JIIMEHT)

IToHumaHue U IPaBUIBHOE IIPH
MEHEHHUE PEYEBOro ITUKETA U O
CHOBHBIC SI3BIKOBBIC CIIOCOOBI B
BIPa)KEHUSI Pa3InYHbIX KOMMYH
HKaTHBHbBIX HAMEPEHUN

oM

=

CH
uec

YMeTh co0IIIoIaTh HOPMEBI pede
BOTO 3THKETA, JICTIOBOH ITPOTOKO
71, TpaBUJIa TIOBEJICHUS TOBOPSI
IIEeTO B PA3IMYHBIX KOMMYHHUKA
TUBHBIX CUTYaIUsIX

[TpaBrIBHOCTE COOMIOACHHS HO
PM pPE4eBOro 3THKETA, ACITOBOTO
MIPOTOKOJIA, TPABHJI ITOBEICHHS
TOBOPSIIETO B Pa3IHYHBIX KOM
MYHHKATHBHBIX CHUTYaIUSIX




VYK-4.48 : JleMOHCTpUpPYET yMe 3HaeT COBPEMEHHYIO TEOpETHYE
A pHpyeTy P y P [IpaBuiIBbHOCTH YIOTPEOIEHUS T
HUE BBHINOIHATH IEPEBOJI aKaIe P 3H | CKyIO KOHIEMIHIO KYJIbTYPHI Pe
PaMMaTHYECKHUX, JIEKCHUECKUX
MHUYECKUX TEKCTOB C HUHOCTpaHH | /I aH | 4w, rpaMmaTHdecKue, JIEKCHIec
o N Y CTWIMCTHYECKUX HOPM aHIJIH
Oro Ha rocy1apCTBEHHBIH S3bIK 10 | me | Kue HOPMBI AHITIMIICKOTO U PyC N
HCKOTO U PyCCKOTO SI3bIKOB
CKOTO sI3bIKa
Buianeer HopMaMu JIeKCMUECKO
1 SKBUBAJIEHTHOCTH, a TAKXke I'p
[TomHOTa MOHUMAaHHUS JIEKCHYEC
H | ammarudeckue HOpMBI, HEOOXO
P KHX, TPaMMAaTHYECKUX OCOOCHH
aB | AuMBIE IS OCYILECTBICHUS MTUC N
pi OCTel U CTHIIMCTUYECKUX HOPM
bl BMEHHOT0 [1EPEB0/1a; OCHOBHBIE
11 HAYYHOTO U O(DHUIIUATEHO-ICIIOB
K CHUHTaKCUYECKUE U CTHIHCTUYIC N
0ro cTujei
CKHE HOPMBI HAYYHOTO U O(QHUIH
aJIbHO-/IEJI0OBOTO CTHIICH
[IpaBuibHOCTE BBIOOPA IEPEBOL
YECKHUX NMPUEMOB H/WIIH CIIOCO0
v OB, a TAKXKE YUET CUTyaIlu 00
P ‘YMeeT BBINONHATH NEPEBOJ] aKa
M N IICHUS W/WIA BUJA TEKCTA TIPU
pil| JIEMHYECKHX TEKCTOB C aHTIIUIC N
eH N pabote HaJ mepenadeit coaepik
12 KOT'0 Ha PyCCKHUH S3BIK.
ue aHMsI YCTHBIX U TICbMEHHBIX T€
KCTOB C QHTJIMHCKOTO Ha PYCCKHU
i SI3BIK, ¥, HAOOOPOT.

Tabnuia 3amoiHAETCS B COOTBETCTBUU ¢ pasznenioM | Paboueit mporpamMMbl TUCIHMILIHHBI
(Moyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — [lepedeHpb OLIEHOYHBIX CPECTB M0 TUCHUIUIMHE (MOIYIIIO)

HaumMeHoBaHME OIIEHOYHOTO CpC€aCTBa U IIp

Kourponupyembie mianupyembie pesy | KoHTposupyembie TeMbI encrapiienue ero 8 OC

JIbTaThI O6y‘{€Hl/lH JUCIHUIIIIMHBI

ITpomesxyTouHas at

Teky1uii KOHTPOIb
TecTalus

OuHas popma oOydeHuUs

P/I1 3nanue : 3HaTh Npodeccu
OHAJIBHYIO JICKCUKY aHIJIH
HCKOTO sI3bIKa; TPaBHIIA O

OpasoBaHuUs U yIoTpebdie

HUsI OCHOBHBIX JISKCHIECK
UX ¥ TPaMMaTHIeCKuX 00

OpOTOB U KOHCTPYKLUH, U
CIOJIb3YEMBIX B TEKCTaX II Aauu U 3a1aHnA
podeccnoHaNbEHOTo Xapak
Tepa ¥ CUTyalusX AEJI0BO
ro o0IeHHs

Huckyccust Tecr

1.1. «ITpunsarue ympasie

HYECKHX PELICHUI Pa3sHOypOBHEBHIE 32 Teer

P12 Hagrik : Bianers cucrem
O aHTTIHHCKOTO sI3bIKa (¢
OHETHUKOM, JIEKCUKOW U TP
aMMAaTHKO) B 00beMe, He
00XOIMMOM JJIs TOTO, YTO
ObI U3BIIEKATD U IIPEJOCTa
BIISITH HH(OpPMALIHIO TIPOd 1.2. «bu3Hec MIaHUPOBaH
€CCUOHAJILHOrO Xapakrep | 1€ PazHoypoBHeBbie 3a
a, a TAaK)K€ HAaBBIKAMH OOII] a4y U 3a/1laHusA
€HHS Ha aHTTIMHCKOM SI3BI
Ke JUI peIlIeHHUs 3a1a4 1p
0(ecCHOHANBHOTO XapaKT
epa

Huckyccust Tecr

Tect




P13

Ymenue : YMeTh UCTIONB3
OBaTh 3HAHUS aHTJIUUCKOT
0 SA3bIKA JUISI TPOBEACHUS

pabo4ux BCTPEY U MEepero
BOPOB, B paboTe C JEIOBO
I KoppecnoHAeHIMeH (co
CTaBIICHHUH JICTIOBBIX JIOKY
-MEHTOB), paboTe ¢ mpe3e
HTALHUSIMU

1.3. «MapkeTunr»

P/4

3HaHue : 3HaeT HOPMBI U

(hopMyn peueBoro STHKET
a, BIIAJICHUSI TPABHUIIAMU JT
€JI0BOTO ITUKETA B YCTHO
i peun

1.4. OnepantiiOHHBINA MEH
€DKMEHT

P15

Hagrik : BnageTts npasuin
aMH pEYeBOro STHKETa U O
CHOBHBIMH SI3BIKOBBIMH CIT
0co0aMi BBIPaKCHHUS Paslt
HUYHBIX KOMMYHHKATHBHEI
X HaMEpeHUH (IPUBETCTB
ue, IpolIaHue, o3paBie
HHE, U3BHHEHHE, IPOCh0a,
6J1aro1apHOCTb, PUTJIALT
€HHe, 3HAKOMCTBO, KOMILT
HMEHT)

1.5. Kontposb kayectBa

P/I6

VYMenue : YMeTsb coOIro
aTh HOPMBI PEYEBOT0 ITHK
eTa, JIeJI0BOM POTOKOJ, I
paBHIIa IOBEICHHSI TOBOP
SIIIETO B PA3TUIHBIX
KOMMYHHKATUBHBIX CUTYa
LHASAX

1.6. YnpaBnenue mpoekTa
MH

P77

3HaHue : 3HAET 3HAYCHHS

OCHOBHBIX JIEKCHUECKHX €
JIMHMII ¥ CJIOBOCOYETAHUM
, OTHOCSIIUXCS K JIEKCUKE
MMOBCEIHEBHOT'O OOIICHUS;
TpaMMaTuKy B 00bEMeE, HE
00XOIMOM /17151 KOMMYHH
Kalli{ B YCTHOU M ITUChME
HHOU (popMax Ha HHOCTpa
HHOM SI3BIKE JIJISl PEIICHHS
3a7a4 MEKINYHOCTHOTO ¥
MEXKYJIBTYPHOTO B3aIMO

JIEUCTBHS

1.1. «IIpunstue ynpasie
HUYECKHUX PELICHUID»

P/I8

Hagwik : Biangeer ¢poneTn
KOM, JIEKCUKOH U rpaMMar
WKOM aHTJIMICKOTO A3bIKA
B 00bEME, HEOOXOIMMOM
JUTSL TOTO, YTOOBI IPEIOCT
aBJISITh MHPOPMAIIHIO JTHY
HOT'O U OTBJIEYEHHOIO Xap
aKTepa, CTPOUTh MOHOJIOT
NYECKOE BbICKa3bIBaHUE

1.2. «bu3Hec MIaHUPOBaH
ue»

P19

VmMenne : YMeET UCIonb3
OBaTh MHOCTPAHHBIN SA3bIK
IIpY B3aUMOJIEICTBHUM € NIa
pTHEpaMu; MTUCHbMEHHO pe
aJIM30BBIBATh KOMMYHHKA
THUBHBIE HAMEPEHHUSI, UCTIO
JIb3YSl U3yUEHHYIO JIEKCUK
Y ¥ TPAMMAaTHUKY

1.6. YnpaBnenue mpoekTa
MH

Ketic-3amaua Tect
PasnoypoBHeBEIE 3a

M Tect
TaYy U 3aJaHUs
Keiic-3amaua Tect
Pa3noypoBHeBbIC 3a

yp Tect
JIaY¥ M 3aJJaHUs

€JI0Bast U/Uiau po

A p Tect
eBas urpa
PasHoypoBHEBEIE 3a

M Tect
JTa9¥ U 3aJTaHUS
[IpesenTanus no ut
oraM MHHHU-HCCIIEN Tect
OBaHUsA
Pa3sHoypoBHEBEIC 3a

yp Tecr
JTad¥ ¥ 3aJTaHUS
PasnoypoBHeBbIC 3a

yp Tect
JaY¥ U 3aJJaHUs
Ponesas urpa Tecr
Juckyccus Tect
Pa3sHoypoBHEBEIC 3a

M Tect
JTaY¥ M 3aJTaHUS
[Ipe3enTanus no ur
oraM MHUHH-UCCIIE] Tect
OBaHUsA
PasnoypoBHeBbIC 3a

yp Tect

Ja4du U 3a1aHuA




P/I10

3nanue : 3HaeT COBpEMEH
HYIO TEOPETHYCCKYIO KOH
LIENIUIO KYJbTYPEI pEYH,

rpaMMaTH4eCcKHe, JICKCHY
€CKHE HOPMBI aHTIIHHCKOT
0 M PYCCKOTO SI3bIKa

1.6. Yopasnenue npoekta | PazHoypoBHeBbIe 3a
MU Jla4yM | 3a]JaHus

Tect

P11

HaBgsbik : Braneer Hopmam
U JIEKCUYECKOM SKBUBAJICH
THOCTH, a TaK)Xe rpaMMaT

WYECKHUE HOPMBI, HEOOX O]
HMBI€ JUISl OCYLIECTBIICHU

sl MIACbMEHHOTO TIEPEBO/JIA;
OCHOBHBIE CHHTAKCUYECKH
€ ¥ CTUJIMCTUYECKHUE HOPM
bl HAYYHOTO U ounansH
0-JI€JIOBOr'0 CTHIIEH

Konrponsaas pabor
a

1.5. KonTpons kauecTBa Tect

P/I12

YMmeHnne : YMeeT BEITOIH
SITh MIEPEBO/J] AKAJTEMHUYECK
HMX TEKCTOB C aHTJIMHCKOT
0 Ha PYCCKHH SA3BIK.

€JI0Bast U/WUId poJl
A p Tect

1.1. «ITpunsrtue ymnpasmie €Bas urpa

HYCCKHX PELICHHI PasHOypOBHEBbIE 32

Ja4uu U 3a1aHuA

Tect

4 Onucanme nmpoucaypbl O€cHUBaHUA

KagecTBO cOpMHPOBAHHOCTH KOMIETCHIIMH Ha JaHHOM JTare OICHWBAETCS 10

pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOYHBIX aTTECTAllMi MPHU MOMOIIU KOJUYECTBEHHOH OICHKH,
BEIpOKEHHOW B Oaymax. MakcuMmanbHas cymMMma 0OauioB 1o auciuruimHe (Momynmo) paBHa 100

OayutaMm.

OneHoYHOe CPeaCcTBO

Bun yueOHol nesTeIpHOCTH

Huckyccus

JlaGoparopHsle 3aHATHS 30 (3x10)

CamocrosiTenbHas paborta, B T
OM YHCJIe OPraHH30BaHHAs B

20C

HpOMS)KyTO‘{Haﬂ aTTccranus

Htoro

3amaHus peKOHCTPYKTHBHOTO 3amaHus TBopuecko KoHTpossHas pad
YpPOBHS TO ypOBHSA ora

20 (1x20)

30 (3x10)

20 (1x20)

UTOoro

50

30

100

Cymma GansioB, HaOpaHHBIX CTYJEHTOM IO BCEM BHaM yUeOHOH NeATeNTbHOCTH B PaMKax
JUCLUTUTMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBUU C TAOIUIICH.

Cymma Gainos | Ouenka 1o npoMesKy
O AUCIUMIMHE | TOYHOMU aTTecTaluy

XapakTepHcTHKa Ka4ecTBa C(hOPMHUPOBAHHOCTH KOMIIETEHIIHH

ot 91 1o 100

«3auTeHoy /

«OTJIMYHO»

CTyaeHT IeMOHCTPHPYET CHOPMHPOBAHHOCTh JUCIHUILUTHHAPHBIX KOMIICTEHINH, 00
Hapy’KUBaeT BCECTOPOHHEE, CUCTEMAaTHIECKOe U NTy0OKoe 3HaHUE y4eOHOTro MaTep
Maja, yCBOWJI OCHOBHYIO JTUTEPATYpPy U 3HAKOM C JOIOJIHUTEIBHON TUTEPATYPOH, pe
KOMEHJIOBaHHOH IIPOTpaMMOH, yMeeT CBOOOIHO BEHINOIHATH IPAKTHUECKUE 3a1aHN,
IIpeyCMOTPEHHbIE IPOrpaMMOii, CBOOOIHO ONepHpyeT MPUOOPETCHHBIMU 3HAHUSIM

1, YMEHUAMMU, IIPUMECHACT UX B CUTYyaLUAX MOBBIIICHHOM CJIO)KHOCTH.




CTyneHT IeMOHCTPHPYET COPMUPOBAHHOCTD IUCHUILTHHAPHBIX KOMIIETCHIUA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCSl HE3HAYUTEIbHBIC omvn61<n, HET
«XOPOIIIO» OYHOCTH, 3aTPY/IHEHHUS NIPU aHATUTHUYECKUX ONEpalusix, IEPEeHOCE 3HAaHUN U YMEHHU
1 Ha HOBBIE, HECTAHJAPTHBIC CUTYalllH.
CTyneHT 1eMOHCTpUpyeT chOPMUPOBAHHOCTh AUCIUIUINHAPHBIX KOMIIETCHIUH: B X
«3a4TeHo» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITUH JOIYCKAIOTCS 3HAUUTENbHBIE OIIMOKH, POSIBIISIETC
ot 61 1o 75 «YJIOBJETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCHUIUITMHAPH
o» BIM KOMIIETCHIIMSIM, CTYICHT HMCIIBITBIBACT 3HAYNUTEIbHBIC 3aTPYIHEHUS IIPU OLIEPHUP
OBaHMHU 3HAHUAMHU M YMEHUSAMHU IPU UX IIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 3a4TCHOY /
or 41 10 60 S — VY crynenra He C(boIiMHpOBa}{LI JHCLUAIIIIMHAPHBIC KOMIICTCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTDb 3HAHWW, YMCHHUH, HABBIKOB.
HO»
«HE 3a4TEHOY /
ot 0 110 40 P ——— JlucuumimuHapHbple KOMIIETCHIUH HE cdjopmnpoxzaﬂbl. [IposiBnsieTcs moyiHOE WM
Hon MPAaKTUYECKH MTOJTHOE OTCYTCTBHE 3HAHWM, YMEHUM, HABBIKOB.

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 Ilpumep pa3HOYpPOBHEBBIX 33/1a4 U 3aAaHUH

Huckyccus 1 «lIpuHaTue ynpaBieHYECKUX pPEeIICHUN»

1. Tumsl ynpaBIeHYECKUX PEILICHUM.
2. CxeMbl yIIpaBJICHUYECKUX PEIICHUH.
3. Pa30op spKuX ynpaBlIeHYECKUX PEILICHHIA.

Kpamkue Memoouyeckue YKasaHusl

® y3y4ynTe HHPOPMAIHIO TI0 TeMe (MCIIONb3yiTe HHpOpMaIlUio U3 cetn MIHTepHeT, a Takxke U3
JIPYTHX UCTOYHHUKOB);
MMOBTOPUTE JIEKCUKY, HEOOXOUMYIO JUIsl YUACTHUsI B TUCKYCCUU U COCTaBbTE TJIOCCAPH ;
MOJITOTOBBTE OTBETHI HAa BOMPOCHI, IPENIOKEHHBIE K 00CYKICHHIO (OTBETHI HA BOIIPOCHI
JIOJIKHBI COJIEPKATh Ballle MHEHUE (IPUMEPBI), @ TAKXKE apTyMEHTHI B 3aLIUTY MHEHUS 110
Ka)XJIOMY BOIIPOCY);

® [IOJrOTOBBTE CBOW 2 BOIMPOCA IO TEME OOCYXICHUS IS APYTUX YYACTHUKOB

IlIkana oyenku

b
an Omnwmcanue
I

1 BBICTaBIISICTCS CTYACHTY, €CJIH CTYJCHT aKTHBHO BBIPaXKall CBOC MHEHHUE, YOSAUTEIbHO apryMEHTHPOBA CBOH OTBET
0 , B peuu MPaKTUYECKU HE ObLIH JOMYIICHBI OIHOKH

8- BBICTABIACTCSA CTYJICHTY, CCJIM CTYICHT B IIEJIOM YYacCTBOBAJ B JIMCKYCCHH, apTyYMEHTAIIUS HEAOCTATOYHO YOS UTEN
9 bHa, B peUH JOMYIICHBI HE3HAUYUTEIbHBIC OIIMOKH, HE 3aTPyTHSFONIIE TOHUMAaHIE

Ouenka

COTJIUYHO»

«XOpOomo»

«yIIOBJIETB 6- BBICTAaBISIETCS CTYACHTY, €CJIH CTYICHT HEaKTUBHO YYaCTBOBAN B JUCKYCCHH, HE CMOT apI'yMEHTHPOBATh CBOH OTBE
OPUTENIBHO» 7 T W B PEYH HOMYIICHBI

«HEYIIOBJIET , BBICTABIICTCS CTYICHTY, €CIIU CTYJCHT IIOYTH HE y4aCTBOBAJI B JUCKYCCHHU, HE HMEET COOCTBCHHOTO MHEHHUS OTHOC
BOPUTEJNIBHO . MTEIbHO 00CYKAaeMbIX BOIIPOCOB, HE BilajeeT MH(popMalyeil 1o TeMe U1 B OTBETaX JOMYILIEHbl MHOTOYHUCIICHHBIE T
» pyOBbIe OIHOKH

5.2 Ilpumep pa3HOYPOBHEBBIX 33/1a4 M 3aIaHUI

I[I/ICI(yCCI/Iﬂ 2 «buzHec IJIaHUPOBAHUCH

1. CucTeMBl ¥ TEXHOJIOTHH 6I/IBH€C—HHaHI/IpOBaHI/I${.



2. HTerpupoBaHHOe OM3HEC-TITIAHUPOBAHUE.
3. [IpakTHka HanyucaHus OU3HEC-TIJIAaHOB.

Kpamxue memoouueckue ykazanus

® p3y4nTe HHOOPMAIIHIO 1O TeMe (MCIOIB3YHTe HH(OPMAIHIO U3 ceTH VHTepHET, a TakKe 3
JPYTHX HCTOYHUKOB);
MOBTOPUTE JICKCHKY, HEOOXOIUMYIO JJIsl yHacTUs B TUCKYCCUU M COCTABBTE IJIOCCAPHHA ;
MMOATOTOBLTEC OTBCTHI HA BOIIPOCKI, MPCAJTOKCHHBIC K O6CY)K)1€HI/IIO (OTBGTBI Ha BOIIPOCHI
JIOJDKHBI COJIEPKATh Ballle MHEHUE (TIPUMEpBHI), a TAKKE apTyMEHTHI B 3aIUTY MHEHHS 10
Ka)KZIOMy BOIIPOCY);

® [OATOTOBHTE CBOM 2 BOIIPOCA MO TEME 0OCYKACHHS ISl IPYTHX YYaCTHUKOB

IlIkana oyenku

Onenka baan Onucanne
BBICTABJISICTCA CTy)IeHTy, €CJIn CTy}leHT AKTHUBHO Bpra)KaJ'l CBOC€ MHCHHC,
«OTJIMIHOY 10 yOeIUTEIFHO apryMEHTHPOBAJI CBOIl OTBET, B peYd MPAKTHUYCCKHA HE OBLUTH OMYIICH
Bl OLIUOKH

BBICTABJISICTCA CTYICHTY, €CJIKM CTYJC€HT B 1I€JIOM Y4aCTBOBaJl B IUCKYCCUHU, apI'yMEH
«XOpOo1I0» 8-9 Tanusa HCJO0CTATOYHO y6CIII/ITCJ'II>Ha, B p€4H AOMMYNICHbI HE3HAYNUTCIIbHBIC 0HII/I6KI/I, H
€ 3aTPYAHAIONINEC TIOHUMAaHNE

BBICTABJISICTCA CTYACHTY, €CJIKM CTYACHT HCAKTUBHO Yy4aCTBOBaJI B IMCKYCCUH, HE CM

«yIIOBIIETBOPUTEIILHO» 6-7 N
OT apryMEHTHUPOBAaTh CBOM OTBET U B PEUH AOIYIICHBI

BBICTABJISICTCS CTYACHTY, €CIIM CTYACHT IIOYTH HE y4acTBOBAJ B AUCKYCCHH, HE HMEE
«HEYJOBJIECTBOPUTEIHEHO» 0-5 T COOCTBEHHOT'O MHEHHSI OTHOCUTEIBHO 00CYKIaeMBIX BOIIPOCOB, HE BlafeeT HHPO
pMauueﬁ II0 TCME€ U B OTBETaX AOIYIIEHBI MHOTOYUCIICHHBIC rpy6me OIJ_II/IGKI/I

5.3 Ilipumep pa3HOYPOBHEBBIX 33/1a4 U 3aIaHUH

3aiaHue TBOPYECKOTO YPOBHSI.

[Ipe3enTanus. MapkeTHuHT

1. ITomysipHBIE UHCTPYMEHTHI MAPKETHHTIA.

2. Ponb MapKeTHHIOBBIX KaMITaHU# B pa3BUTHH OM3HEcA.
3. Pa3Butue mapkerunra B Poccun.

Kpamxue memoouueckue ykazanus

® [IOATOTOBHTE MPE3CHTAIUIO IO OJHOM M3 MPEIOKECHHBIX B CITUCKE TEeM pa3feiia (MOYKHO B
BuJie nipe3eHTannu Microsoft Power Point, ne 6onee 10 cmaiinos);
no0epuTe M MOBTOPUTE JIGKCHKY HEOOXOIUMYIO JIJISl BBICTYTLICHUS;
COCTaBHTD IUJIAH BBICTYIICHHS M JIOTHYHYIO CTPYKTYPY IMPE3CHTAIIUU MaTepraia (He MeHee
18 npennoxenwii);

® [IpU OJATOTOBKE K MPE3CHTAINN UCTIONB3YHTE HIUTFOCTPATUBHBIN MaTeprall 1 HHPOpMAIIHIO
13 ceTd VIHTepHET WK IPYTrUX HCTOYHUKOB U CBOC MHEHUE 110 BEIOPAHHON TeMe.

LlIxana oyenxu



Onenka Baua Onncanue

BBICTABIIICTCA  CTYACHTY, €CIM CTYJICHT AaKTHBHO BBIpQXKal CBOC MHCHHE,
«OTIIHYHO» 10 yOeIUTENIbHO apryMEHTUPOBAN CBOI OTBET, B PEYHU MPAKTHIECKH HE OBLTH JOMYIICH
Bl OLIUOKH

BBICTABJISICTCS CTYICHTY, €CIIM CTYACHT B LIEJIOM y4acTBOBAJI B JIMCKYCCHH, apryMeH
«XOPOIIO» 8-9 Tanys HEJOCTaTOYHO yOeIUTeNbHA, B PEUH AOMYILEHbl HE3HAYUTENbHBIE OIMOKH, H
€ 3aTpyIHSIONIIE TOHUMaHHe

BBICTABJIACTCA CTYACHTY, €CJIU CTYACHT HCAKTUBHO Y4aCTBOBaJI B IUCKYCCUU, HE CM

«yZIOBIETBOPUTEIBHOY» 6-7 N
O apryMEHTHPOBATh CBOM OTBET M B PEUH JOIYILICHBI

BBICTaBIISICTCS CTYJICHTY, €CIHM CTY/ACHT NOYTH HE Y4aCTBOBAI B JUCKYCCUH, HE UMEe
«HEYJOBJIETBOPUTEIBHO» 0-5 T COOCTBEHHOTO MHEHHSI OTHOCUTEIIBHO 00CYKIaeMBIX BOIIPOCOB, HE BiiajeeT nH}o
pManueii o TeMe 1 B OTBETaX JIOMYIICHBl MHOTOYHCIICHHBIC TPyObIe OMHOKH

5.4 Ilpumep pa3zHOYPOBHEBBIX 33/1a4 M 3aIaHUI

3anaHus TBopUeckoro ypoBHs. Kelic-3agaua

Tema « OnepalilnOHHBIN MEHEKMEHT)

CryneHTam mnpejuiaraercs HpoCIyllaTh ayJHO3alUCh ¢ *Kajlo0aMH KJIMEHTOB Ha paboTy
OTpENIEICHHBIX CTPYKTYp NpeanpusTHs. 3afada CTyACHTa 3aloJHUTh TaONHIly, OIpEle/IuB
pOOJIEMHYIO CTPYKTYpY, CYTh IpoOsieMbl. [Ipoananu3upoBaB Kaxayro »anoly KIMEHTa, CTYIEHT
JIOJDKEH ONMCaTh CyTh MPOOJEMbI, €€ BO3MOKHBIE MOCIEACTBUS M TPEAJIOKHUTh CBOU BapUAHTHI
pereHus mpobaeMbl B BUIe O(QUITHATIEHOTO TUChMa (JIOKJIa1a) PyKOBOJCTBY

Ne  Crpyxrypa npeanpusitus IIpobnema  Bosmoxkuble mocneactBusi Kak pemuts npodiemy
1

Kpamxue memoouueckue ykazanus

U3YYHTE MaTepUaIbl, MPEAJIOKECHHBIC TSI PabOThI;

® JICIIOJIB3YWTE ISl OTBETA CBOM MJIeH, MH(MOPMAIUIO U3 ceTH MHTEpHET Wiu U3 Ipyrux
HUCTOYHHKOB,

Ld IMOBTOPHUTC JICKCUKY U COCTABLTC FHOCC&pI/Iﬁ JJI1 BBICTYIIJICHUSA

® TIOBTOPHUTE CTPYKTYPY O(DHUIIMAIBHOTO BHICTYIUICHHS (MTHChMA);

® COCTaBbTC IJIaH OTBETA;

Ld npeaoCTaBbTC CBOMU apryMCHTEI B 3allIUTY CBOEH TOYKHU 3pCHHA U U3JIOKUTEC UX ITUCBMCHHO

LlIxana oyenku
Onenka Bama Omnucanue
BBICTABJIACTCS CTY/ACHTY, €CIIM CTYACHT aKTUBHO BBIPAXKaJl CBOC MHEHHE,

«OTITYHO 10 yOeauTeNnsHO apryMEHTHPOBAJI CBOI OTBET, B pe4d MPaKTHYECKH HE OBUTH JOMYIIeH

bl OLLIMOKHU

BBICTABJIAETCS CTYJICHTY, €CIM CTYAEHT B 11€JI0M y4acTBOBAJ B IUCKYCCHH, apTyMEH
«XOPOILLO» 8-9 Talys HeI0OCTaTOYHO yOequTelIbHa, B PEUH JOIyIIEeHbl He3HAUNTEIbHbIE OLIMOKH, H
€ 3aTpyAHSIOIINE IOHUMAHUE

BBICTABJISICTCA CTYACHTY, €CJIA CTYAEHT HEAKTUBHO y4acTBOBAJI B JUCKYCCHUHU, HE CM

«YZIOBJICTBOPUTEIIHHOY 6-7 N
Or apryMEHTHPOBATh CBOM OTBET U B PEUH JOIYIICHBI

BBICTABJISICTCA CTYACHTY, €CJIA CTYACHT IIOYTHU HE Y4aCTBOBaJI B IUCKYCCUU, HE UMEC
«CHEYHOBJIETBOPUTECIHLHO» 0-5 T COOCTBEHHOI'O MHEHHUSI OTHOCHTEJIBHO 06Cy)KZ[aeMLIX BOIIPOCOB, HE BJIaACET I/IH(bO
pMaHHCﬁ 0 TEMC U B OTBETAX AOIMYIICHbBI MHOI'OYHCICHHBIC I‘pyGBIS OIIMOKHU

5.5 IIpuMep pa3HOYpPOBHEBBIX 32/1a4 U 3aIaHUil



3aaHue peKOHCTPYKTUBHOTO YPOBHSI.
[TuceMeHHO nepeBeanTe NUChbMO-Xano0y 1 HAaIIUIIUTE OTBET.

Letter of complaint
Dear Mr. Olsen,

I am writing to complain about ineffective work of your book service centre. On February the third
I ordered from you one copy of «Dandelion wine» by Ray Bradbury. The book arrived by mail and 1
found that some of the pages were transposed so that the book was not usable.

As a result I was left without a needed book. I would like the privilege of returning the defective
book to you in exchange for a perfect copy. I hope it would be possible for you to replace it as soon
as possible. I look forward to your answer.

Yours sincerely,

Bill Berry

Kpamxue memoouueckue ykazanus

* BHUMATEJIbHO NPOYUTANTE 3aJaHUE;

* IPEJIJIOKUTE CBOM (YEpHOBOI) BApHAHT OTBET HA 3aJI1aHNUC;

* IPOBEPHTE CBON OTBET, UCIOJB3Ys CIOBAph W/WIK CIIPaBOYHHK(M), pecypchl UHTepHET;
* OTPEIAKTUPYITE CBOU OTBET.

IlIxana oyenku

Onenka Bama
«OTIUYHOY 10
«XOpOIIO» 8-9
«yJIOBJIIETBOPUTEIIBLHOY 6-7

«CHEYHOBJIETBOPUTECIHLHO»

Onncanue

BBICTABIISICTCSI CTYICHTY, €CIIH CTYCHT aKTUBHO BBIPa)YKall CBOe MHEHHE,
yOeIUTeNIbHO apryMEHTHPOBAIl CBOW OTBET, B PeUU NPAKTHYECKU He ObUIH AOMyLIeH
bl OLIUOKH

BBICTABIISICTCSI CTYICHTY, €CIIH CTYJIEHT B LI€JIOM y4acTBOBAJ B JUCKYCCHHU, apryMeH
Talys HeJOCTaTOYHO yOeIUTeNIbHa, B PEUH JOITYIIECHbl HE3HAUUTEIIbHbIE OIIUOKY, H
€ 3aTpyAHSIOIINE IOHUMAaHUE

BBICTaBJICTCS CTYJICHTY, €CIIM CTYACHT HEAKTUBHO Y4acTBOBaJI B IUCKYCCHUU, HE CM
Or apryMEHTHPOBATh CBOM OTBET M B PEUU JOIYLICHBI

BBICTaBJIACTCSA CTYJICHTY, €CJIM CTY/ICHT IOYTU HE Y4aCTBOBAJI B JUCKYCCUU, HE UMeEe
T cCOOCTBEHHOTO MHEHHSI OTHOCUTEIIBHO 00CY>KIaeMBIX BOIIPOCOB, HE BiIajeeT nH}O
pMaryei o TeMe 1 B OTBETaX AOIYIIEHB MHOTOYHCIICHHBIE TPyObIe OMMOKH

5.6 Ilpumep pa3HOYPOBHEBBIX 33/1a4 U 32 IaHUH

3aiaHue TBOPYECKOTO YPOBHSI.
[Tpe3enTanus. YnpaBieHue NpoeKTaMu
1.«2ddexTuBHBIE cTpaTernu (OPMUPOBAHUS HABBIKOB KOMAaHIHOMN paboThI».
2.«MeHemxep 1Mo MPOeKTaM: KauecTBa U 00sI3aHHOCTH

Kpamkue memoouueckue yrazanus

® [IOATOTOBbTE MPE3EHTAIMIO IO OJHOM U3 MPEJIOKEHHBIX B CITUCKE TeM paszfelna (MOYKHO B
Bujie nipe3eHTanun Microsoft Power Point, ne 6onee 10 cmaiinos);
MOI0OCPUTE U MIOBTOPUTE JICKCHKY HEOOXOIUMYFO JIJISl BBICTYIUICHUS;
COCTaBUTbH IUIaH BBICTYIIJIEHUS U JJOTUYHYIO CTPYKTYpy PE3EHTAlluU MaTepuaa (He MeHee

18 mpeioxeHui);



® [IpH MOJATOTOBKE K MPE3CHTAIMH UCTIOIb3YHTE MIUTIOCTPATUBHBIN MaTepHuai U HHPOPMALIUIO
U3 ceTu VIHTepHeT Uiu IpyruX HCTOYHUKOB U CBO€ MHEHHE 110 BEIOpaHHOM! TEMe.

LlIxana oyenku

Onenka Bama Onucanue
BBICTABJISICTCS CTY/ACHTY, €CIIM CTYACHT aKTUBHO BBIPAXKajl CBOE MHEHHE,
«OTITYHO 10 yOeauTeNnsHO apryMEHTHPOBAJI CBOI OTBET, B pe4d MPaKTHYECKH HE ObUTH JOMYIIeH
bI OLITHOKH

BBICTABJIETCS CTYJICHTY, €CIM CTYAEHT B 11€JI0M y4acTBOBAJ B JUCKYCCHH, apTyMEH
«XOpOoLIO» 8-9 Talys HeI0OCTaTOYHO yOequTeNIbHa, B PEUH JOIyIIEeHbl He3HAUNTEIbHbIe OLIMOKY, H
€ 3aTpyAHSIOIINe IOHUMAaHUe

BBICTABJISICTCA CTYACHTY, €CJIM CTYAEHT HEAKTUBHO y4aCcTBOBAJI B JUCKYCCHUHU, HE CM

«YZIOBJICTBOPUTEIILHOY 6-7 N
Or apryMEHTHPOBATh CBOM OTBET U B PEUYH JOIMYIICHBI

BBICTABJISICTCA CTYACHTY, €CJIA CTYACHT IIOYTU HE Y4aCTBOBaJI B IUCKYCCUU, HE UMEC
«HEYHOBJIETBOPUTECIHLHO» 0-5 T COOCTBEHHOI'O MHEHHUSI OTHOCHTEJIBHO 06Cy)KZ[aeMLIX BOITPOCOB, HE BJIaACET I/IH(bO
pMaHHCﬁ 0 TEMC U B OTBETAX AOIMYLICHbBI MHOI'OYHCICHHBIC I‘pyGBIS OIIHOKHU

5.7 Ilpumepbl 3ajaHuii 171 BBIIOJHEHUsSI KOHTPOJILHBIX padoT

3aaHue peKOHCTPYKTUBHOTO YPOBHSI.
BrInonHuTe NTMCEMEHHBIN IEPEBO HA AaHIVIMMCKUH SA3BIK CIEIYIOLIETO TEKCTA:
B npouiecce npuHATHS ypaBiIeHUECKUX PELICHUH HEOOX0IMMO YUECThb CIeIyIOIIee:

¢ lImets yeTkoe mpezcraBieHue o 1enr. Hy)kHO MOHUMaTh, KakoB OYJIET pe3yJIbTaT, MPexk/Ie
YeM MPHUXOJHUTH K ONPEICICHHOMY 3aKII0YCHUIO;
¢ OmnpenenuTbes, KTO OyJIeT y4acTBOBATh B IPOLIECCE MPUHATHS YIIPABICHYECKOTO PELICHUS U
Kakue (QyHKIUU BBIONHATE. BaM clieyeT yCTaHOBHTB, KOTO NIPUBJIEKATh K padOTe, T.K. OJJHU
Jr0IU OyayT 00eCeYrBaTh MEPCICKTUBY PEATM3alliK, BTOPhIC 3aHUMAThCsl COOPOM
uH(pOopManyy, TPEThH NPUHUMATh PELICHUs Ha KaXKIoM dTane. Pacripenenenue posield B 3ToM
NpOLIECCe UMEET KPUTUIECKOE 3HAUSHHE JUTS YCIICITHOTO MIPUHATHS PYKOBOIUTEIEM
YIIPABICHUYECKUX PEIICHU;
¢ HyXHO yMEHBIIUTH HEOTPEICIEHHOCTh M PUCK HACKOJIBKO 3TO BO3MOXHO MPEXKIE,
YeM JeJaTh KaKue-JIM00 BBIBOABL. DTO JIENaeTCs MOCPEICTBOM cOopa HHPOpMaIuy,
YTO TaKXe TpeOyeT BpEMEHH, U CO3/1aeT PHUCK IOSBICHHS HOBBIX IEPEMCHHBIX;
® TpeOyercs caenats CBOi BEIOOP U IIOCTABUTh B M3BECTHOCTH KOJUIEKTUB. OOBSICHUTD
COTpYIHHKaM, KaKOE PEIICHUE BbI MPUHSUIM M TIOYeMy. 3aTeM, Ha OCHOBE HH(OpMAIIHH,
HOJYY9EHHOH OT COTPYTHUKOB, HEOOXOMMO OIIEHUTH M CKOPPEKTHPOBATH OKOHYATEILHOE
3aKJIFOUCHHE.
Takum 006pa3oM, MPOIECC MPUHATHS YIIPABICHYECKOTO PEIICHUS TPEICTABISIET COOO0M IUKII,
I7Ie CHayasa BBl OIPE/IENsIeTeCh B KaKoi cdepe ero clieayeT NpUHATh, fajiee HHPOPMUPYETE JIIONEH
B OpraHU3allii, KOTOpbIe OyJIyT BOBJICUCHBI B MPOIECC, & 3aTEM OLICHUBACTE PE3YJBTaT U BHOCHTE
COOTBETCTBYIOIINE KOPPEKTHUBHI.
Kpamxue memoouueckue yxazanus

BHUMATEJIbHO MPOYUTANTE OPUTHHAI OT Havyaua 10 KOHIA.
y0Oeaurech, YTO BaM MOHITEH CMBICI KaK BCEr0 TEKCTa, TaK U OTAEIbHbBIX (ParMEeHTOB U
TEPMHHOB;
cocTaBbTe/BbIpaboTaiiTE III0CCapuil;
BBINOJIHUTE [IEPEBOJ;
OTPEIAaKTUPYHTE TOTOBBIN IIEPEBO.
LlIxana oyenku

IIIkana oueHKNn:
Onenka bamn Onucanue



BBICTaBJISCTCS CTYICHTY, €CIIU NEPEBO BHIIIOJIHCH B YCTAHOBJICHHBIE CPOKH,
«OTIIMYHO» 5 coziep)kaHue COOOLICHUS MEpelaHO IOJHOCThIO, CTWIIb M HOPMBI SI3bIKa
HepeBoja COOIIOACHBI; OIIMOKH OTCYTCTBYIOT

BBICTABJIACTCA CTYACHTY, €CJIU IIEPEBO BBINIOJIHEH B YCTAHOBJIEHHBIE CPOKH,
CoacCpKaHue COO6IJ.ICHI/I$I NEepeaaHo IOJHOCTbIO, CTHJIIb W HOPMBI A3bIKa
nepesoga CO6HIOH€HI)I; JOITYIIECHbI HE3HAYUTCIIbHBIC (HCCMLICJ'IOBI)IG) OIINOK
u

«XOPOLLO» 4

BBEICTABIISICTCS CTYJICHTY, €CIIH IIEPEBOJL BHINIOIHEH B YCTAHOBJICHHBIC CPOKH,
«yIOBJICTBOPHUTEIHEHO» 3 CoZiep)KaHHe COOOLICHUS HEPEelaHo0 IOJHOCThIO, CTWJIb M HOPMBI SI3bIKA
NepeBoa HapyLIeHbI; JOMYILEHB! BE IOJIHbIC (CMBICIOBBIE) OIIUOKH

BBICTABIIICTCS CTY/ACHTY, €CIIH IIEPEBO/] BEIIOIHEH C OMO3IAHUEM, H /UITH COX
«HEYI0BIETBOPUTEIBHO» 2 epaKaHue COOOIEHNUS NCKaXEHO, CTUIIb U HOPMBI SI3bIKa MIEPEBOJIA HAPYILECHBI
; JOIYIEHBI TPH IOJHEIE (CMBICIOBBIE) OLINOKK

BBICTABJISICTCS CTY/ICHTY, €CJIH IEPEBO/] BBIMIOIHEH C OMO3aHHEM, H /UITH COJL
«HEYTOBJICTBOPUTEIBHOY» 1 epIKaHUE COOOIICHUS UCKAKEHO, CTHIIb U HOPMBI sI3bIKa TICPEBO/Ia HAPYIIICHBI
; IOITYIICHBI 00JIee TPEX MOJTHBIX (CMBICIOBBIX) OIIHOOK

BBICTABIISICTCS CTYJICHTY, €CJIU CTYICHT He NMPUCTYIIMII K BHIIOJIHEHUIO 33/1aH
«HEYIOBIICTBOPUTEIHLHO 0 1Sl IPOIEMOHCTPHUPOBAJ ITOKA3aTENN IIEPEBOAA HIDKE, YEM B KPUTEPUSX OICH
KH HEyIOBJIETBOPUTENBHO (1).

5.8 Ilpumep pa3HOYPOBHEBBIX 33/1a4 U 3aIaHUI

3agaHre TBOPUYECKOTO ypoBHs. JlenoBas urpa uiaum poJieBasi urpa.

ADVERTISEMENT: Small, third floor flat in Maple Street to rent. Suit a student. £80 a
month. Phone Mrs. Holt, 475 386.

Role I. You see an advertisement in a newspaper. Phone up and find out more about the flat.
[Make a note of things you want to ask about before you phone]. If the flat sounds suitable, arrange
to go round and see it.

Role II. You have a flat to rent. You put an a dvertisement in a newspap er. Someone phones
up about the flat. Answer their questions. [Think first what they might ask and have the answer
ready]. If the person is interested arrange for him /her to come and have a look at it.

Role I. You work in the ov erseas department Bolton brothers. You’re on a business trip. You’re in
the hotel lounge, writing reports. You’re tired, you want peace and quiet. You don’t want to talk to
anyone. You do not want to go out tonight, but finally agree to it. Be polite, but negative.

Role II. You’re in your hotel lounge. You want to watch TV. If you can’t do that you might
as well chat to someone. You think you recognize the other person in the room. You have recently
visited the firm of Bolton brothers. It might be there that you met. Try and strike up a
conversation, and invite the other person out tonight. Try to persuade him / her .

Kpamxkue memoouueckue ykasanus

® U3y4HTE pa3faToOuHble MaTepPHAaJIbl U/UIU Ipyrue AOCTYIIHBIE MaTEepUaIbl, IPEI0KEHHbIE
JUISl IOATOTOBKY K POJIEBOM UTPE;
pacnpenennTe posu
COCTaBbTE TIIOCCapHii (MCIIONB3yiTe HHpOpManuio U3 cetu MHTepHeT, a Takke U3 APYrux
HCTOYHUKOB);

® pasbIrpaiiTe CUTYALHIO C yUYETOM TPeOOBaHUM, IPEIBABISIEMbIX K YCTHOMY MEPEBOIUHKY.

IHlIkana oyenku
Onenka Bbann Onncanue

BBICTABIISIETCS] CTYJEHTY, €CIIU CTYIEHT MOJHOCTBIO PACKPBUT TEMY, poseBas Urpa
«OTJIMYHO» 10 COAEPKUT HEOOXOIMMOE KOJINYECTBO CJIOB aKTHMBHOTO BOKaOyIsipa, IOJATrOTOBIICH
IUTaH BBICTYIUICHHUS, BBICTYTUICHHE HE COAEPKUT CYIIECTBEHHBIX PEUEBEIX OIIMOOK

BBICTABJISICTCA CTYACHTY, €CJIM CTYACHT IIOJIHOCTBIO PACKPbUI TEMY, pOJICBas Urpa
COACPIKUT HCO6X0}II/IMO€ KOJIMYECTBO CJIOB aKTHUBHOI'O BOKa6yH$Ipa, IIOATOTOBJICH

«XOPOIIO» 8-9
IUIaH BBICTYIUICHHS, JONYIIECHbl HEe3HAYUTEIbHbIC OMIMOKH B PEUH, HE 3aTPYNHAIIO
1€ HOHNMAaHUE
BBICTABIIACTCS CTYICHTY, €CIIU CTYJEHT HE MOJIHOCTBIO PACKPBLI TEMY, POJIEBas HT
Pa COREPKUT HEOOXOAMMOE KOJIMIECTBO CIOB AKTUBHOTO BOKAOYIApa, YaCTHYHO II
«yJIOBJIETBOPUTEIILHO» 6-7

OAT'OTOBJICH IlJIaH BBICTYIUICHUS, JOITYIICHBI OIIHOKHU B peuH, 3aTPYAHAOIINUE ITOH
HUMaHUC



BBICTABIISICTCS CTYJCHTY, €CIIH CTY[CHT HE PACKPBUI TEMY, pOJIeBast HTpa HE COAEp
«HEYI0BIETBOPUTEIBHO» 0-5 KUT JIEKCUKY aKTUBHOTO BOKAOyIsipa, AOIMYIIEHbl MHOTOYHCIIEHHBIE OIIMOKH B pe
4, 3aTPYAHAOLINE [IOHUMaHNe

5.9 Illpumep pa3zHOYPOBHEBBIX 33/1a4 M 3aIaHUIH

IIpumep TecTOBOrO 3aAaHUs.
1 Choose answer a, b or ¢ to complete these sentences.

1 Free trade is when goods come in and out of a country without any or taxes.
a subsidies b controls ¢ borders
2 To encourage free trade, countries remove all to trade.
a barriers b ports ¢ deregulations
3 Food have complained at new charges on their exports.
a consumers b producers ¢ clients
4 are paid to domestic producers to sell their goods more cheaply.
a Tariffs b Quotas ¢ Subsidies
5 To limit the quantity of a product, can be applied.
a dumping b quotas ¢ deregulation
6 Fair trade food has become a global market.
a wealth b niche c world
7  The new policy of means consumers will be offered a wider range of
high quality products.
a developing industries b regulation ¢ deregulation
8 are taxes on imported goods.
a Tariffs b Borders ¢ Customs
9 Overseas companies are their goods and ruining our domestic markets.
a trading b dumping ¢ developing
10 We intend to out benefits to farmers over the next five years.
a lead b run ¢ phase

11 T believe that the benefits western farmers have enjoyed have resulted in widespread

a poor b poverty ¢ survival
12 We should protect our economy and all cheap imports.
a ban b promote c liberalise

Kpamkue memoouueckue yrazanus

® BHMMATEJILHO IPOYUTANTE 3aJaHUE;
* IPEAJIOKUTE CBOM (4EpHOBOM) BapUAHT OTBET HA 3aJ]aHMUE;
* IPOBEPHTE CBOM OTBET, NCIOJIb3Ys CIIOBAph W/WIN CIPaBOYHUK(M), pecypchl UHTepHET;
* OTPEIAKTUPYUTE CBOU OTBET.
IlIxana oyenku

OrneHka Bannsr Omnucanne
«OTIIMYHO» 5 BBICTaBJIACTCS CTYJCHTY, €CIIM CTYAEHT BBIIOIHMIN 3afanue Ha 91-100%
«XOpOLLIOY» 4 BBICTaBJISIETCS CTYICHTY, €CJIM CTYJCHT BBINOJIHWII 3a1aHue Ha 90-76%
«YIOBIICTBOPUTEIHHOY 3 BBICTABIISICTCS CTYJICHTY, €CIIM CTYJCHT BBIIOJIHII 3aaHue Ha 61-75%
BBICTABIISICTCS CTYJICHTY, €CIIM CTYJEHT He OTBETHJI Ha BOIPOCHI MIIN €CIIN
«HEYIOBIIETBOPUTEILHOY 2 N
CTYJICHT BBHITIOJHUII 3aJlaHue Ha MeHee yeM Ha 60%

5.10 IIlpuMep pa3HOYPOBHEBBIX 3a/1a4 U 3aJaHUI

[TpuMepHBIe TEMBI JIJIsl yCTHOTO OTpoca
1. Maiite cunonuMm "Head office".

2. Jlaiite cunonnm "Endorsement".

3. Naiite cunorum "Commercial".

4. Jlaite cuaonnm "Revenue".



5. Jlaiitre cunonuM "Income".

6. aiite antTonuM "Declining market".

7. Jaiite anTonuM "Domestic market".

8. Jlaiite anronum "Withdraw a product".

9. late anTonum "Retreat from".

10. Maiite antonum "Pull out of".

11. Jlafite pycckuii sxkBuBasieHt "Buying habits".

12. JlaiiTe pycckuii skBuBajieHT "Saturate the market".

13. nmaiite pycckwuii skBuBaieHT "Subsidiary".

14. Jlaiite pycckuii sxkBuBajieHt "Warehouse".

15. HMaiite pycckuii sxBuBaneHt "Outlets".

16. Haitte anrnuiickuii sxkBuBasieHT "lIpenannocts Openy".
17. JlaiiTe aHruiickuii SkBuBasieHT "PacTsaruBanue Openma'.
18. JlaiiTe anrnuiickuii S5kBUBaIeHT "Y3HaBaeMoOCTh OpeHa".
19. laitte anrnuiickuii skBuBasieHT "JKU3HEHHBIN 1IUKII TPOIYKTa".
20. [laiite anrnuiickuii skBuBajieHT "KoHKypeHT".

Kpamxue memoouueckue yxazanus

® U3y4yuTe UH(POPMAIIHIO 10 TEME;
L4 MMOBTOPHUTC TCPMUHOJIOTHUILO, HeO6XO,Z[PIMy}O AJIs1 y4acCTHA B CO6CC€,I[OB8.HI/II/I;
® MOATrOTOBBTC OTBCTHI HA BOIIPOCHI, IPCAJIOAKCHHBIC K O6C}’)KI[CHI/IIO;
® OTBETHI HA BOMPOCHI JOJKHBI COJIEPKATh Ballle MHEHUE (TIPUMEPHI), a TAK)KE apTYMEHTHI B
34Ty MHCHHUS 110 KaXXJI0MY BOIIPOCY.
IlIxana oyenku
Onenka Bana Onucanue
COTITHHHOY 5 BBICTABIIACTCA CTYJICHTY, ECIIH CTYICHT AKTHBHO BEIPA)AIl CBOC MHCHHE, ybenuren
bHO apTYMEHTHPOBAJ CBOM OTBET
BBICTaBJISICTCS CTY/ICHTY, €CJIH CTY/CHT B LIEJIOM Y4aCTBOBAI B AUCKYCCUH, apryMe
«XOPOLIO» 4 HTALMsI HEeJOCTATOYHO yOeAUTENIbHA, B OTBETAX JOMYLICHbl HE3HAUYUTEIbHBIC OILIH
OKH
BBICTaBJISCTCS CTY/ICHTY, €CIIH CTYACHT HEAaKTUBHO Y4acTBOBAJ B ICKYCCHH, HE C
«yIOBJIETBOPUTEIIHLHO 3 MOT apryMEHTHPOBATb CBOil OTBET M / WJIM B OTBETaX / apryMEHTax JOIYILIEHBI Cy
[IECTBEHHBIE OLINOKHU
BBICTaBJIAICTCS CTY/ICHTY, €CIIH CTYACHT HOYTH HE Y4aCTBOBAN B AUCKYCCUH, HE UM
«HEYIIOBJIETBOPHUTEIHLHOY 2 €eT COOCTBEHHOI0 MHEHHSI OTHOCUTEIBHO 00CYkK/JaeMbIX BOIIPOCOB, B OTBETAX JI
OIyIIeHbI TpyOBIe OMINOKK
BBICTaBJIICTCS CTY/ICHTY, €CJIH CTYACHT €CJIU CTYJCHT NPAKTUYECKH HE y4acTBOBa
«HEYHOBJIETBOPUTECIBHO» 1 JI B JUCKYCCHUH, HC UMCCT COOCTBEHHOI'0 MHEHHUSI OTHOCHTEIHHO O6Cy)l<)laeMbIX BO
[POCOB, B OTBETaX JOIYLICHBI IPyObIc OLIMOKH
«HEYII0BJIETBOPHUTEILHOY 0 BBICTaBJIACTCS CTY/ICHTY, €CJIM CTYACHT HE Y4acTBOBAJl B IUCKYCCHH




KJIIOYHU K OHEHOYHBIM MATEPUAJIAM no
AUCHUITIMHE KAHIVIMICKUH A3bIK B NPO(ECCUOHAIBHOU

chepe»

5 IlpumepHbIe OLIEHOYHBIE CPEICTBA

5.1 llpumep pa3HOYPOBHEBBIX 32124 U 3aJaHUi

Huckyccus 1 «[Ipunstre ynpaBieHYeCKUX peleHUi»
IIpumep oTBeTa « TUIIBI YIIPABIEHYECKUX PELLICHUN

Types of Managerial Decisions

Managerial decisions are crucial for the effective functioning of any organization. They guide
the direction, policies, and overall strategy, ensuring that the organization meets its goals and
adapts to changes in the environment. Managerial decisions can be broadly categorized into
several types based on their nature and scope:

1. Strategic Decisions Strategic decisions are long-term and focus on the overall direction of the
organization. They involve significant resource allocation and have a substantial impact on the
company's future. Examples include decisions on entering new markets, launching new products,
mergers and acquisitions, and major investments.

2. Tactical Decisions Tactical decisions support strategic decisions and are typically medium-
term. They focus on the implementation of strategies and involve fewer resources. Examples
include marketing campaigns, workforce planning, and product pricing strategies.

3. Operational Decisions Operational decisions are short-term and routine, dealing with the
day-to-day functioning of the organization. These decisions ensure that tasks are performed
efficiently and effectively. Examples include scheduling staff, managing inventory levels, and
quality control procedures.

4. Programmed Decisions Programmed decisions are routine and repetitive, involving
established procedures and guidelines. They are usually made by lower-level management and
are intended to handle common problems or situations. Examples include reordering office
supplies, processing customer orders, and routine maintenance tasks.

5.2 Ilipumep pa3HOYPOBHEBBIX 32124 U 3aJaHU

Huckyccus 2 «busHec niuaHupoBaHue»

HpHMep oTBeTa «CHCTEMBI M TEXHOJIOTHH 6H3H6C-HHaHI/Ip0BaHI/IH»

Business Planning Systems and Technologies

Business planning systems and technologies are essential tools that help organizations develop,
implement, and monitor their strategic and operational plans. These systems ensure that
businesses can efficiently allocate resources, forecast future performance, and adapt to changing
market conditions. Here are some key components:



1. Enterprise Resource Planning (ERP) Systems ERP systems integrate various business
processes, such as finance, HR, supply chain, and manufacturing, into a unified system. They
provide real-time data and streamline operations, aiding in comprehensive business planning and
decision-making.

2. Customer Relationship Management (CRM) Systems CRM systems help manage a
company’s interactions with current and potential customers. They collect and analyze customer
data, enabling better marketing strategies, sales forecasting, and customer service improvements.

3. Business Intelligence (BI) Tools BI tools analyze data from various sources to provide
actionable insights. They support decision-making by offering dashboards, reports, and data
visualization, helping businesses understand trends and measure performance against goals.

4. Financial Planning and Analysis (FP&A) Software FP&A software focuses on budgeting,
forecasting, and financial reporting. It helps businesses create financial models, analyze financial
performance, and develop long-term financial strategies.

5.3 Ilpumep pa3HOYPOBHEBBIX 32124 U 3aJaHUI

3ajaHre TBOPUYECKOTO YPOBHS.
[Ipe3enTanus. MapkeTuHT

[Ipumep npesentanuu «llomynspHble ”HCTPYMEHTBI MAPKETHHI )

Popular Marketing Tools
Caaiin 1: Introduction

e Title: Popular Marketing Tools

o Subtitle: Key Tools for Effective Marketing Strategies

e Introduction: An overview of essential marketing tools that help businesses reach their
target audience, enhance brand awareness, and drive sales.

Caaiin 2: Social Media Marketing Tools

e Content:
o Hootsuite: Manages multiple social media accounts, schedules posts, and
analyzes performance.
o Buffer: Helps schedule social media posts and provides analytics to optimize
engagement.
o Sprout Social: Offers social media management, customer care, and analytics in
one platform.

Caaiin 3: Email Marketing Tools

e Content:
o Mailchimp: Simplifies email marketing with templates, automation, and
analytics.
o Constant Contact: Provides easy-to-use email marketing and automation
features.

o SendinBlue: Combines email marketing with SMS marketing, offering
automation and personalization.



Caaiig 4: SEO Tools

e Content:
o Google Analytics: Tracks and reports website traffic, providing insights into user
behavior.
o SEMrush: Conducts keyword research, tracks rankings, and analyzes
competitors.
o Ahrefs: Offers tools for backlink analysis, keyword research, and competitive
analysis.

Caaiig 5: Content Marketing Tools

e Content:
o HubSpot: Provides content creation, management, and analytics tools for
inbound marketing.
Canva: Enables easy creation of professional-quality graphics and visual content.
BuzzSumo: Analyzes content performance and helps identify trending topics and
influencers.

Caaiin 6: Advertising Tools

e Content:
o Google Ads: Allows businesses to create ads that appear on Google search results
and partner websites.
o Facebook Ads: Targets specific audiences with ads on Facebook and Instagram.
o LinkedIn Ads: Reaches professionals with targeted ads on LinkedIn.

Caaiin 7: Conclusion

e Summary: These popular marketing tools empower businesses to effectively plan,
execute, and measure their marketing strategies.

e Call to Action: Encourage the audience to explore and integrate these tools into their
marketing efforts to achieve better results.

5.4 Ilpumep pa3HOYPOBHEBBIX 32/1a4 U 3aIaHU

3agaHus TBopueckoro yposHs. Kelic-3amaua

Analysis of Poor Performance by a Customer Service Manager

Introduction Effective customer service management is crucial for maintaining customer
satisfaction and loyalty. However, poor performance by a Customer Service Manager can have
significant negative impacts on a company's reputation, customer retention, and overall success.
This analysis highlights key issues and consequences related to inadequate customer service
management.

Key Issues
1. Lack of Responsiveness:

o Delayed responses to customer inquiries and complaints lead to frustration and
dissatisfaction.



o Customers expect timely solutions, and failure to provide them can result in lost
business.
2. Poor Communication Skills:
o Ineffective communication can escalate problems instead of resolving them.
o Misunderstandings and lack of clarity in communication can confuse customers
and lead to further issues.
3. Inadequate Problem-Solving:
o Inability to address and resolve customer issues promptly and effectively.
o Repeated problems without resolution can erode customer trust and confidence in
the company.
4. Lack of Empathy:
o Failure to show understanding and concern for customer issues can make
customers feel undervalued.
o Empathy is essential for building strong customer relationships and fostering
loyalty.
5. Inconsistent Service Quality:
o Providing varying levels of service quality can lead to customer dissatisfaction.
o Consistency is key in ensuring all customers receive the same high standard of
service.

Consequences

1. Decreased Customer Satisfaction:
o Poor service leads to negative customer experiences, reducing overall satisfaction.
o Dissatisfied customers are likely to share their experiences, potentially damaging
the company's reputation.
2. Increased Customer Churn:
o Customers are more likely to leave for competitors if their issues are not resolved
satisfactorily.
o High customer churn rates can significantly impact the company's revenue and
growth.
3. Negative Brand Image:
o Consistent poor customer service can tarnish the brand's image and deter potential
customers.
o Negative reviews and word-of-mouth can spread quickly, further harming the
company's reputation.
4. Lower Employee Morale:
o A poorly performing manager can negatively impact team morale and
productivity.
o Employees may feel unsupported and undervalued, leading to higher turnover
rates within the customer service team.

Recommendations

1. Training and Development:
o Provide regular training to enhance communication, problem-solving, and
empathy skills.
o Offer workshops and courses to improve overall customer service management
competencies.
2. Performance Monitoring:
o Implement a system to regularly monitor and evaluate the manager’s
performance.



o Use customer feedback and key performance indicators (KPIs) to assess
effectiveness and identify areas for improvement.
3. Improved Communication Channels:
o Ensure clear and open lines of communication between the manager, team
members, and customers.
o Utilize technology to streamline and enhance customer communication processes.
4. Customer Feedback Mechanisms:
o Establish robust feedback mechanisms to gather insights directly from customers.
o Use feedback to identify recurring issues and implement corrective actions
promptly.

Conclusion

Poor performance by a Customer Service Manager can have detrimental effects on customer
satisfaction, loyalty, and the company's overall success. Addressing the key issues through
targeted training, effective performance monitoring, and improved communication can help

mitigate these negative impacts and enhance the quality of customer service.

5.5 Ilpumep pa3HOYPOBHEBBIX 32124 U 3aJaHUI
3alaHue PEKOHCTPYKTUBHOTO YPOBHSI.

[TucbMeHHO nepeBeauTe MMCbMO-Xano0y U HAMUIIUTE OTBET.

[TepeBoa Ha pycCKuid:
Kanoba
VYBaxkaeMbiii Muctep OJiceH,
S nuiny, 9To0BI OXKAN0BaThCSA HA HEI(PPEKTUBHYIO pabOTy Balllero KHUKHOTO CEPBUCHOTO
neHrTpa. Tperbero eBpas s 3aKa3ay y Bac OJMH SK3EMIUIIp KHUTH « BUHO 13 0JlyBaHUMKOB»
Past bpan6epu. Kuura npuiiia no noute, U 1 00HapYX I, YTO HEKOTOPbHIE CTPAHUIIbI
NepernyTaHbl, U3-3a 4YEro KHUra HEMPUTroHa JUIsl UCTIOJIb30BaHMSL.
B pesynbrate g octancs 6e3 Hy>kKHOM KHUTH. 5] X0Ten Obl UMETh BO3MOKHOCTh BEPHYTh
OpakoBaHHBIN HK3EMILISP U MOJIyYUTh B3aMEH UcIpaBHbINA. Hazeroch, 4To Bbl CMOXKETE 3aMEHUTh
€ro Kak MO>KHO ckopee. JK1y Balero orsera.
C yBaxxeHueM
OTtBeT Ha xanoly:

Dear [Customer's Name],

Thank you for bringing this issue to our attention. We sincerely apologize for the inconvenience
caused by the defective copy of "Dandelion Wine" by Ray Bradbury that you received.

We take quality control very seriously, and we regret that this oversight occurred. We would be
happy to replace the defective book with a perfect copy at no additional cost to you. Please
return the defective book to us using the prepaid return label that we will send to you.



Once we receive the defective book, we will promptly send you a replacement. We appreciate
your patience and understanding, and we look forward to resolving this matter swiftly.

Thank you for your understanding.
Yours sincerely,
Mr. Olsen

5.6 Ilpumep pa3HOYpPOBHEBBIX 32124 U 3aJaHMil

3aiaHue TBOPYECKOTO YPOBHHI.

[Ipe3enTanus. YnpaBieHre IPOCKTaMHU

Effective Strategies for Building Teamwork Skills

Cnaiing 1: Introduction

o Title: Effective Strategies for Building Teamwork Skills
e Content:
o Introduction: Developing teamwork skills is essential for enhancing
collaboration, productivity, and overall team success.
o Objective: To explore key strategies that can help build and improve teamwork
skills within an organization.

Caaiixg 2: Clear Communication

e Title: Clear Communication

e Content:
o Open Channels: Encourage open and honest communication among team
members.

Active Listening: Promote active listening to understand different perspectives.
Regular Meetings: Schedule regular team meetings to discuss progress, address
issues, and share feedback.

o Tools: Utilize communication tools like Slack, Microsoft Teams, or Zoom to
facilitate seamless communication.

Caaiin 3: Team-Building Activities

e Title: Team-Building Activities

e Content:
o Icebreakers: Use icebreaker activities to help team members get to know each
other better.

o Workshops: Organize workshops and training sessions focused on teamwork and
collaboration skills.

o Group Projects: Assign group projects to foster collaboration and problem-
solving.

o Offsite Retreats: Plan offsite retreats to build camaraderie and strengthen team
bonds.

Caaiin 4: Role Clarity and Accountability



e Title: Role Clarity and Accountability
e Content:
o Define Roles: Clearly define each team member’s roles and responsibilities.
o Set Expectations: Establish clear expectations and goals for the team.
o Accountability: Hold team members accountable for their tasks and
contributions.
o Feedback: Provide regular feedback to help team members improve and stay
aligned with team objectives.

Caaiiag 5: Conclusion

e Title: Conclusion
e Content:
o Summary: Effective teamwork requires clear communication, engaging team-
building activities, and well-defined roles and accountability.
o Call to Action: Implement these strategies to enhance teamwork skills and drive
your team towards success.
o Final Note: Continuous effort and commitment to these strategies will lead to
stronger, more cohesive, and productive teams.

5.7 Ilpumeps! 3a1aHul VI BBIIOJIHEHHSI KOHTPOJIbHBIX padoT
3amaHue peKOHCTPYKTUBHOTO ypoBHs. IlepeBos Ha aHTTTUICKUI SA3bIK:
In the process of making managerial decisions, it is necessary to take into account the following:

» Have a clear idea of the goal. You need to understand what the result will be before coming to a
certain conclusion;

* Determine who will participate in the management decision-making process and what functions
to perform. You should determine who to involve in the work, because some people will provide
the prospect of implementation, the second will collect information, and the third will make
decisions at each stage. The distribution of roles in this process is critical for the successful
management decision-making by the head;

» It is necessary to reduce uncertainty and risk as much as possible before making any
conclusions. This is done by collecting information, which also takes time, and creates the risk of
new variables;

* It is required to make your choice and inform the team. Explain to the staff what decision you
made and why. Then, based on the information received from the staff, it is necessary to evaluate
and adjust the final conclusion. Thus, the process of making a management decision is a cycle
where you first determine in which area it should be taken, then inform the people in the
organization who will be involved in the process, and then evaluate the result and make
appropriate adjustments.

5.8 Ilpumep pa3HOYPOBHEBBIX 32124 U 3aJaHUI

3aaHue TBOpUYECKOro ypoBHs. JlesnoBas urpa win posieBas urpa. IlpuMepHslii clieHapuii
pPOJIEBOM UTPBI:

Role I: Prospective Tenant



* You see an advertisement in a newspaper about a flat for rent. You decide to phone up
and find out more. Make a note of things to ask:

Location details

Size of the flat

Furnished or unfurnished

Availability date

Utilities included in the rent

Lease terms

Parking availability

o 0O 0O O O O O

Role II: Landlord (Mrs. Holt)

* You have advertised a small flat on the third floor of Maple Street for rent. Be ready to
answer the following potential questions:
o Location and nearby amenities
Size and layout of the flat
Furnishing details
Move-in date
Included utilities (water, electricity, heating)
Lease duration and terms
Parking options

o O O O O O

Dialogue:

Role I: "Hello, Mrs. Holt. I'm calling about the advertisement for the flat on Maple Street. Can
you provide more details?"

Role II: "Sure, the flat is on the third floor, perfect for a student. It's a small one-bedroom
apartment, partially furnished. It's available from the 1st of next month."

Role I: "That sounds good. Is the rent of £80 a month inclusive of utilities?"

Role II: "No, utilities are separate. You'll need to pay for electricity and heating, but water is
included."

Role I: "I see. What about the lease terms and parking availability?"

Role II: "The lease is for a minimum of six months. Unfortunately, there's no dedicated parking,
but there are some street parking options nearby."

Role I: "Thank you for the information. The flat sounds suitable. Can I arrange a time to see it?"
Role II: "Absolutely. How about tomorrow at 3 PM?"

Role I: "That works for me. See you then."

Scenario 2: Hotel Lounge Interaction

Role I: Business Traveler (Bolton Brothers)



e You are in the hotel lounge, tired and writing reports. You want peace and quiet and
prefer not to talk to anyone. You don't want to go out tonight but will agree politely if
persuaded.

Role II: Chatty Guest
* You are in the hotel lounge and want to watch TV or chat. You recognize the other
person and try to strike up a conversation, inviting them out tonight. Be persuasive but
respectful.

Dialogue:

Role II: "Excuse me, aren't you from Bolton Brothers? I think we met recently when I visited
your firm."

Role I: "Yes, that's right. Nice to see you again. I'm just finishing up some reports."
Role II: "I remember! How's your trip been so far?"
Role I: "It's been quite busy, actually. Just trying to wrap up some work here."

Role II: "Understandable. Say, how about we grab a drink tonight? It might be nice to relax a
bit."

Role I: " appreciate the offer, but I'm really tired. I was planning to stay in and get some rest."

Role II: "I get that. Sometimes a change of scenery can be refreshing. Just a quick drink, and
then you can call it a night. What do you think?"

Role I: "Hmm, maybe a short one. I do need to unwind a bit. Where do you have in mind?"

Role II: "There's a cozy bar just around the corner. It’s quiet and perfect for unwinding. Shall we
say 8 PM?"

Role I: "Alright, that sounds good. See you at § PM."

These role-playing scenarios help practice effective communication, persuasion, and
information-gathering skills in realistic situations.

5.9 llpumep pa3HOYPOBHEBBIX 32/1a4 M 33/IaHUI
OTBeTHI TECTOBOTO 3aJaHUSI.
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IIpuMepHBIE TEMBI I YCTHOTO OIIpoca

. Head quarter.

. Promotion.

. Advert.

. Profit.

. Earnings.

. Increasing market.

. International market.

. Launch a product.

. Enter.

10. Continue.

11. IlokynaTenbCcKue MPUBBIYKH.
12. Hacplmarh pbIHOK.

13. Jlouepnsis pupma.

14. Cxnan.

15. Po3HUYHbIE Mara3suHsbl.
16. Brand loyalty.

17. Brand stretching.

18. Brand awareness.

19. Product lifecycle.

20. Competitor.
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