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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto OCBOEHMSI JUCUUIUIMHBI «YIIpaBJI€HHE KaueCTBOM 0a30BbI Kypc» SIBISETCS
(dopMHpOBaHHE NEPBUYHBIX HABBIKOB INPHUHITHS OPraHU3ALMOHHO-YNPABIEHUYECKUX PpEIIeHUl B
00JIaCTH KauecTBa B MPOLECCE OCYIECTBICHUS NIPEAIPHHUMATENBCKON A TEIbHOCTH.

3agadyaMu OCBOEHUS JUCLUIUIMHBI «YIIPaBICHHE KadeCTBOM Oa30BbI Kypc» SIBISIOTCS
paccMOTpeHHe 3TanoB (OPMUPOBAHMS CUCTEMbl KauecTBa Ha MPEANPHITHH, (OpPMHUPOBaHUE
HaBBIKOB OLIEHKH €€ 3((PEeKTHBHOCTH, a TaKKE€ HABBIKOB HCIOJB30BAHMS OCHOBHBIX METOJIOB
yIpaBJIEHUS KAUECTBOM JJISl PEIICHUS CTPATErMUECKUX U OIPEPATUBHBIX YIPABICHYECKHX 3a/1a4.

[TnanupyemMbIMH pe3yibTaTaMu OOyueHHs MO0 AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMA,
yMeHUsI, HaBbIKU. [lepedeHb IUTaHHPYEMBIX PE3YJIbTaToOB OOyuYeHHUs MO AUCHUUIUIMHE (MOIYIIO),
COOTHECCHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHUs 00pa30BaTelbHON MHpPOrpaMmbl,
npezcTasieH B Tabnuue 1.

Ta6muma 1 — Komnerenmuu, hopMupyemMble B pe3yJIbTaTe U3YUEHUS TUCITUTITUHBI (MOYJIS)

Kon u Pesynprarel 00ydeHus 10 AUCIUTLTHHE
Hassanue Konn (dopmyIMpoBKa
OIIOII BO, (dhopMyIHpoOBKa HMHIUKATOpa Kon
COKpaILCHHO® KOMIICTCHIIUH AOCTIXRCHIA pe3yinb dopmynupoBKa pe3ysibraTa
KOMIICTEHIINU
TaTa
43.03.02 OIIK-3 : Cnocoben | OIIK-3.1k : PJI1 3HaHue | MEXIyHApOAHBIX U
«Typuzm» obecreunBath OneHuBaer HaIMOHAJIBHBIX CTaHAAPTOB,
(b-TY) TpebyemMoe Ka4yeCcTBO OKa3aHUs METOJOJIOTHYECKON U
Ka4ecTBO TYPUCTCKUX yCIYT HOPMAaTHBHO-TIPaBOBOI 0as3bl 1o
TIPOIIECCOB C Y9ETOM MHEHHS obecrieueHnIo TpedyemMoro
OKa3aHHs yCIyT B norpeduTenen u Ka4ecTBa IPOIIECCOB OKA3aHUS
n30paHHO# chepe 3aMHTEPECOBAHHBIX yciyT B u30panHoO cdepe
npodecCHOHANBHON | CTOpPOH npodeccuoHaNbHOM
JIeSITeIbHOCTU JIESITETIBHOCTH C Y4€TOM MHEHUS

norpeduTeneit u
3aUHTEPECOBAHHBIX CTOPOH
P/12 YMenue | KOOpIAWHHUPOBATH AEATEIBHOCTh
UCTIOJIHUTENEH 10
obecrieueHnIo TpedyemMoro
Ka4ecTBa IPOIECCOB OKA3aHUS
YCIIYT C TOMOIIBIO
MEXIyHapOIHBIX U
HAllMOHAIIBHBIX CTAHAAPTOB,
METOJI0IOTUUECKOI U
HOPMAaTHBHO-IIPAaBOBOI1 6a3bl ¢
YYeTOM MHEHHS IOTpeOHuTeIeH
1 3aHHTEPECOBAHHBIX CTOPOH.
Pa3 HaBpik | minaHupoBaHMs, OpraHU3aLUU U
peanmzarmu TpedyemMoro
Ka4ecTBa IPOIECCOB OKA3aHUS
ycnyr B u30panHo cdepe
npodeccuoHanbHOM
JEATENBHOCTU C Y4€TOM MHEHHUS
notrpeouTesneh u
3aHHTEPECOBAaHHBIX CTOPOH.




OIIK-3.2k : PJI1 3HaHue | MEXIyHApOAHBIX U

PaspabatriBaet u HAIMOHAJIBHBIX CTAHAAPTOB,
OCYIICCTBIISICT METOJIOIIOTHYECKOH 1

OKa3aHHe HOPMAaTHBHO-TIPaBOBOI 0as3kl IO
TYPHCTCKHX yCIIyT obecrieueHnIo TpedyemMoro

B COOTBETCTBHUH C Ka4ecTBa IIPOIIECCOB OKA3aHUS
MEXTyHapOAHBIMU yciyT B u30paHHoOU cdepe

Y HAIIMOHAJIbHBIMU npodeccroHanbHOI
CTaHAapTaMu JIESATEILHOCTH C Y4€TOM MHCHUS

norpeduTenei u
3aUHTEPECOBAHHBIX CTOPOH
P/12 YMenue | KOOpIAWHHUPOBATH AEATEIBHOCTh
UCTIONIHUTENEH 10
obecrieueHnIo TpedyemMoro
Ka4ecTBa IPOIIECCOB OKA3aHUS
YCIIYT C TOMOIIBIO
MEXIyHapOIHBIX U
HallMOHAIIbHBIX CTAHAAPTOB,
METOJI0IOTUUECKOI U
HOPMAaTHBHO-IIPAaBOBOI1 6a3bl ¢
YYeTOM MHEHHS IOTpeOHuTeIeH
1 3aHHTEPECOBAHHBIX CTOPOH.
Pa3 HaBpik | minaHupoBaHMs, OpraHU3aLUU U
peanmzarmu TpedyemMoro
Ka4ecTBa IPOIECCOB OKA3aHMUS
ycnyr B u30paHHoOl cdepe
npodeccuoHanbHOM
JEATENBHOCTU C Y4€TOM MHEHHUS
notrpeouTesneh u
3aWHTEPECOBAaHHBIX CTOPOH.

2 MecTo gucuuniannbl (MoayJsi) B crpykrype OITIOII

JanHast yueOHast IUCIHUILTAHA OTHECCHA K 0053aTEIbHON YacTH.

[Ipn ocBoeHMM JaHHOW JAWCIMIUIMHBI oOOpamaercs BHHMaHHE Ha HEOOXOJMMOCTh
TIIATEJIBHOTO M3Y4YeHHsS HOPMATHBHBIX JOKYMEHTOB, PEIIAMEHTHPYIOLIIUX 3aKOHOAATENIBCTBO I10
00ecreyeHnIo KauecTBa.

CTpyKkTypa Kypca /[JaeT BO3MOXKHOCTh CO3JaTh NPEACTABICHHE O OTCUYECTBEHHOM WU
3apy0eKHOM OIIBITE CUCTEMHOTO U KOMIUIEKCHOTO MOJIX0/1a K YIIPaBIeHHIO KauecTBOM. Kpome Toro
CTYIEHTBl CMOTYT TOJYYHTH JOCTATOYHO TOJHOE TMPEJACTaBICHHE O TMpodiieMax BCEOOIIero
yIpaBICHUS KaueCTBOM, O pa3pabOTKe CHCTEM KayeCcTBa B COOTBETCTBHM C TPeOOBaHHAMHU
crangaptoB MCO cepun 9000, KoTOpble pacHpoCTpaHSIOTCS W HAa KauyecTBO YIPABJICHMS.
W CKITIOUNTeNbHYI0 BOXKHOCTh Ui OyJyIIMX BBITYCKHUKOB TPHOOPETAeT 3HAHHWE CYIIHOCTH,
HOpsiIKa TPOBEJCHUS U CXEM CepTU(UKAIMH. YCIENIHOE OCBOCHHE AMCLUIUIMHBI «YTpaBIeHUE
Ka4€CTBOM)» IMO3BOJIACT CTYACHTAM IIPHUMCHATL ITOJIYUCHHBIC 3HAHWA B MPOHCCCC MPOXOKACHHA
HPOU3BOICTBEHHBIX MTPAKTHUK, HAIIMCAHUU KYPCOBBIX M JUIIOMHOM padoT.

3. O0beM AUCHUNIMHBI (MOTYJIA)

OO0beM JUCHUIIIMHBI (MOMY/sl) B 3a4eTHBIX E€IWHUIIAX C YKAa3aHUEM KOJIHYECTBa
aKaJeMHYeCKMX 4YacoB, BBIJCICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydarommumucsa (10 BHUIAM
y4eOHBIX 3aHSATUI) U HA CAMOCTOSITEIFHYIO pa0oTy, IPUBE/ICH B TabIUIIE 2.

Ta6muma 2 — O0miast Tpy10eMKOCTh JUCITUTITUHBI

Tpyno- OO0BeM KOHTAKTHOH paboTHI (dac)
€MKOCTh
Cemectp
HasBanue dopma (0DO0) Bueayu- dopma
OI1OIT 00yue- q;Cl_Ib W Kype AymutopHas TOpHast CPC aTrec-
BO HUS (3P0, TalKu




0390) (3.E)) Bcero

JIEeK. TpakK. na0. IA KCP

43.03.02

Typusm 0®0

bl.b 4 4 55 36 18 0 1 0 89 €]

4 CTpyKTypa U co/iepKaHue JMCUUILITHHBI (MOTYJIsA)

4.1 Ctpykrypa tMcuuIuidnabl (Moayas) aiasa OP®O

Tematnueckuil 11aH, OTPAXKAIOIINUN COJEPIKAHUE AUCITUIUTHHBI (IEpEeYeHBb Pa3/IeJIOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUIAM Yy4YeOHBIX 3aHATHUH C yKa3aHHEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIAaHOM, MTpHUBEeH B Tabmuie 3.1

Tabmuma 3.1 — Pa3gensl nucuumuiHbl (MOIYs), BHIBI YUY€OHOW NEATEILHOCTH U (DOPMBI

TeKymero Koutpos aiust OPO

Ne

HazBanue Tembl

Kon pe-
3yJIbTaTa
00y4eHus

Koi-Bo 4aCoB, OTBCICHHOC Ha

Jlex

[pakr JIab

CPC

dopma
TEKYIIET0 KOHTPOJIS

OCHOBHBIC IOHATHS U
KaTEerOpHH YIPaBICHHS
KauecTBOM

P/I1, PIl4

1.5 0

CobecenoBanue;
DKcnpecc-ompoc;
Joxnaa-rpe3eHTarys,
Coo0iienue;
IpakTrueckas paborta
Ne 1; Moodle Tema 1

DKOHOMHYECKHE TPOOIEMBI
KadecTBa

P/12, PJI6

1.5 0

CobecenoBanue,
JOKJIA/-TIPE3CHTALIHS,
COOOIIEHUS,
IpakTH4eckas pabora
Ne 2, Moodle Tema 2,
NunuBunyansHOE
3a/1aHue 1o teme 1

KauectBo u 3dphexTnBHOCTL
yIpaBJIeHUs]

PII2, PII5

1.5 0

CobecenoBanue,
JIOKJIA I-IPE3CHTAIIHS,
COOOIIEHUS,
MpaKkTUIecKas paborta
Ne 3, Moodle Tema 3

KonkypenTocnocobHOCTb 1
Ka4ecTBO

PJ12, PJIS

1.5 0

CobecenoBanue,

JOKJIa -IIPE3CHTALHS,
CO0O0IIeHHS, IKCTIpecC-
orpoc, MpaKTHIecKast
pabota Ne 4,
HHIUBUyaTbHOE
3a/IaHKeE I10 TEME 2,
KOHTpOJbHas pabora Ne
1, Moodle Tema 4

WurennexryanbHast
COOCTBEHHOCTH B YIPABICHUN
Ka4eCTBOM

PJ14, PJI6

1.5 0

CobecenoBanue,
JOKJIA/I-IPE3CHTALIHS,
COOOIIEHUS,
npakTuyeckas pabora
Ne 5, Moodle Tema 5

Opranu3anyst KOHTPOJIS
KadecTBa

PII2, PII5

1.5 0

CobecenoBanue,
JOKJIA/I-IPE3CHTALIHS,
COOOIIEHUS,
IIpaKTH4eckas pabora
Ne 6, unnuBUYyanbHOE
3a/IaHKeE I10 TeEME 6,
Moodle Tema 6

CHCTEeMHBIHN MMOIXO0]T K
YIPaBICHUIO KAYECTBOM

P/I3, P16

1.5 0

CobecenoBanue,
JIOKJIA I-IPE3EHTAIIHS,
COOOIIEHUS,
MpaKkTUIecKas padoTta
Ne 7, Moodle Tema 7




CobecenoBanue,
JOKJIA/I-IPE3SHTALHS,
CucreMsl KauecTBa 110 COO00IIeHNS,

8 | MexmyHapoIHBIM CTaHIApTaM PO1, P14 4 1.5 0 7 MpaKkTUIecKas padora
NCO cepun 9000 Ne 8, nHAMBUIYaTBHOE
3aJjaHUE 110 TeEME &,
Moodle Tema 8
CobecenoBanue,
JIOKJIa-IPE3eHTALNS,
CoBpeMeHHBIE KOHIICTIIIHH PII2. PII6 5 15 0 7 c0001IeHus, FKCTIpece-
MEHEJDKMEHTa KauecTBa orpoc, MpaKTHYecKast
padora Ne 9, Moodle
Tewma 9, Pedepat
CobecenoBanue,
JOKJIA/I-TIPE3SHTALHS,
COO0IIEeHus,

Pa1, P14 4 1.5 0 7 MpaKkTUIecKas padora
Ne 10, nnaMBUAYaTBHOE
3aaanue 1o Teme 10,
Moodle Tema 10
CobecenoBanue,
JIOKJIa1-TIPE3CHTALNS,
4 1 0 7 COOOIIEHUS,
IpaKTH4eckas pabora
Ne 11, Moodle Tema 11
CobecenoBanue,
JIOKJIaA-TIPE3eHTALNS,
COOOIIICHUSI, IKCTIPecC-
Cranpapru3anys B PIIL PII6 4 | 0 7 oIpoc, MpaKTHIecKast
YIpPaBIECHUU Ka4yeCTBOM pabora Ne 12,
MHIUBHUIYaIbHOE
3aJIaHKe 1o Teme 12,
Moodle Tema 12
CobecenoBanue,
JIOKJIa1-TIPE3CHTALNS,
COOOIIEHUS,
OpraHu3alvOHHbIE BOIPOCHI PII3. PIIS 4 | 0 7 IpaKTH4eckas pabora
YIPaBIEHHs Ka4e€CTBOM Ne 13, xoHTpOnBHAS
pabota Ne 2, KOHCIIEKT
JICKLIUM, TECT-3a4eT,
Moodle Tema 13

CepruuKarys ycIyr U CHCTEM
KadecTBa

10

Mertposnorus B ynpaBieHUH P13, P/14,

1 KauyeCTBOM P15, PJ16

12

13

HToro mo tadaume 36 18 0 89

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJs) niast ODO

Tema 1 Ocno@nble noHAMUSA U Kame2opuu YnpasieHust Kauecmeom .

Conepxanune Tembl: [loHsATHE «yTlpaBieHHE», NeNd, (QYHKIMHA, METOABI W TMPUHITUIIHI
ynpaBieHus. [lonartne xkadectBa. JlMHammka mnOHATHM KadecTBa. [loHsATMe KadecTBa 1O
MexayHapoaHomy cranpapry MCO 8402-86. O0bekt kadyecTBa. OTHOCHUTENBHOE KayeCTBO.
VYpoBenp kauectBa. CucremMa kadecTBa. B3anMOCBSI3b TOHSATHH «MOTpPEOUTENHCKAs CTOUMOCTBY,
«Ka4ecTBO» M «moJe3Hbll 3ddext». Obobmaronme U WHANBUAYAIbHbIE MOKa3aTeNn KayecTBa.
[TokazaTenu KauecTBa MPEAMETOB Tpylda U cpelcTB Tpyaa. [lokasaTenu HazHaueHUs], HAJACKHOCTh
TOBapa. DKOHOMHUYHOCTh M 0O€30MacHOCTh MPUMEHEHHs ToBapa. [loka3zarenu 3proHOMHUYHOCTH
ToBapa. Iloka3aTenu TEXHONOTMYHOCTH  TOBapa. OCTETHYHOCTh  ToBapa. [lokazarenmn
CTaHJApPTH3alMd W COBMECTUMOCTH OOBekTa. I[laTeHTHONpaBOBBIE TOKa3aTenu OOBEKTa.
ITokazarenn kadecTBa cepBHca ToBapa. KBaimmeTpuss Kak METOJ KOJWYECTBEHHOM OLIEHKU
KauecTBa MPOAYKIUH.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, NPUMEHsEMble O0Opa30BaTEIbHbIC
TeXHOJIOTMM: JIeKnuss ¢ MCHOJIb30BAaHMEM IPE3CHTALlMOHHOIO MaTrepuana, HCIOIb30BaHNE
MHTEPaKTUBHOIO MaTepuara.

Buael camocTosITEIbHON MOATOTOBKM CTYAEHTOB IO TeMme: M3ydyeHue peKoMeHIOBaHHOU
JUTEPaTypHI [0 TeMe, TOATOTOBKA COOOIIEHUI 1 TOKJIa0B — IPE3CHTALIUH.



Tema 2 Dxonomuueckue npodremuvl Kayecmaa.

Conepxanue TeMbl: BiusiHue kauecTBa Ha MpUOBLIb. 3aBUCHMOCTh POCTa 00beMa MPOJaxX U
JoXo/la OT yaydlleHus KadecTBa mpoaykuuu. Knaccudukanus 3arpar Ha kadecTBo. Mertoa
KaJbKYISIUM 3aTpaT Ha KadecTBO. CocTaBisrone 3arpar: NpOoQHIaKTHKA, OICHUBAHHE,
BHYTPEHHUE 3aTPAaThl, BHEIIHUE 3aTpaThl. MeTOA KaJIbKYISALUU 3aTPAT, CBSA3aHHBIX C IPOLIECCAMH.
CTOMMOCTb COOTBETCTBHS, CTOUMOCTb HECOOTBETCTBUS. METOM ONpeneacHHs OTEPh BCIEIACTBHUE
HU3KOTO KauecTBa. JKOHOMUYECKast 3PPEKTUBHOCTD YIIyUIICHUS Ka4eCTBa.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTElIbHbIC
texHonoruu: Jlekus-6ecena, MCMONb30BaHUE IPE3CHTAMOHHOTO MaTepuaia. VHTepaKkTHBHbBIE
dbopMbl TpoBefieHUs 3aHATUA. [pymmoBas TUCKyccHs, 0OCY>KIEHHE JOKIaJ0B CTYJEHTOB, Keiic-
METOI.

Buapel camocTosTENbHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
JUTEPATYPHI IO TEME, HOArOTOBKA COOOLIEHUH 1 JOKJIAJA0B — IPE3EHTalUH.

Tema 3 Kauecmeso u s¢hgpexmugnocms ynpagnenus.

Conepxxanre Tembl: CylnIHOCTh TOHSTHS «Kau€CTBO» IMPUMEHUTEIBHO K YIPABJICHUIO.
[IpyHIMIIBI OLlEHMBaHUS KadecTBa ymnpasieHHs. KommiekcHOCTh oneHok kauecTBa. CoueTaHue
KOJJMYECTBEHHOTO M Ka4eCTBEHHOI'O aHajM3a. COBMEIIEHHE OOBEKTHBHBIX U CyOBEKTHBHBIX
onieHoK. CoueTaHrne BHYTPEHHETO M BHEIIHETO OLEHMBAHMS KadecTBa. HempepbhIBHOCTH pa3BUTHS
CHUCTEMBI OLICHMBAaHMUA. BUIbl OLICHMBAaHMA M OLICHOK KadeCTBA YIIPABICHYECKOW ACSATEIBHOCTH.
CamoorniennBanne. OIeHMBAHWE CO CTOPOHBI PyKOBOAUTeNe pabor. OIeHMBAHHUE CO CTOPOHBI
3aka3uukoB. KomnernanpHoe oneHuBaHue. IHOMBUAyaabHOE OLIECHUBAHUE CO CTOPOHBI DKCIIEPTOB,
KOHTPOJIEPOB, PEBU30POB, ayAUTOPOB. KayecTBEHHOE CyKJIE€HHWE M KOJWYECTBEHHAs YHCIOBas
OLIEHKa. YpoBHeBas oueHka. llapamerpuueckas oneHka. MeToapl CONOCTAaBUTEIBHOTO aHaIu3a
KayecTBa ymopasieHus. MeTroJ CTaTUCTUYECKHX COINOCTABIEHUMHA. MeETox  CONOCTaBJIEHHUS
3aIUIAaHAPOBAHHBIX U PEAJbHBIX PE3yJIbTaTOB. MeTon aHanu3a 3KCIEPUMEHTAIBHBIX PE3YJIBTATOB.
MeTroax HOPMAaTHBHBIX CONOCTaBJICHUWA. MeETONl CpaBHEHUSI C YPOBHEM MHPOBBIX JOCTHKEHUM.
Metoa cpaBHEHHUS C aHAJOTHYHBIMU paboTamu. MeToa BapHaHTHBIX cormocTaBieHHd. (Cxema
mpolecca OLIEHKH KadecTBa yIpaBiieHdeckoil pabotel. Kpurepun xauectBa yrnpasinenus. Llenessie
KPUTEPHM KauecTBa METOJIOB M OpraHM3aluu YIpaBlieHueckux pabor. Kputepum kauectBa
pecypcHoro obecrnieueHust paboT. DP(HEeKTUBHOCTH YIIPABICHHUS.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruu: Jlekmus-6ecena, MCMONb30BaHUE IPE3CHTAMOHHOTO MarepHuaia. VHTepaKkTHBHbBIE
dbopMbl TpoBefieHUs 3aHATUA. ['pymmoBas JUCKyccHs, 0OCY>KIEHHE JOKIaJ0B CTYIEHTOB, Keiic-
METO/I.

Buapel camocTosSTENPHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
JUTEpaTypHI [0 TEME, OATOTOBKA COOOIIEHUI U JOKJIaJ0B — IPE3EHTALUH.

Tema 4 KonxypenmocnocobHocms u Kayecmso.

Conepxxanne TeMbl: IloHATHE KOHKYPEHTOCIOCOOHOCTHM M KOHKYPEHTHOCTh TOBapa.
PeliTUHT «BCeMHUpPHOW KOHKPEHTHOCTW». [IOHATHE «ypOBEHb KOHKYPEHTOCIIOCOOHOCTHY». AHAIN3
KOHKYPEHTOCIIOCOOHOCTH MPOAYKLUMU. AHAJIW3 KOHKYypeHTOcocoOHOCTH (upMmbl. CriocoOsl
ONpeNieNIeHus]  IoKas3aTelsl KOHKypeHTocnocoOHocTH ToBapa. KadectBo skm3HH.  OrneHka
KOHKYPEHTOCTIOCOOHOCTH MPOMBIIIJICHHOTO MPEAPUSATHSI.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, IPUMEHsEeMble 00pa30BaTENIbHbIC
TexHosoruu: Jlekius-6ecena, MCMONb30BaHUE IPE3CHTAMOHHOIO MarepHuaia. VHTepakTHUBHbBIE
¢dopMbl TpoBefieHUs 3aHATUA. ['pymnmoBas JucKyccHs, 0OCYKIEHHE JOKJIaJ0B CTYJAEHTOB, Keiic-
METOI.

Buapl camocTosTENbHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue pekoMEHIOBaHHOU
JUTEPaATypPHI [0 TEME, TIOATOTOBKA COOOIEHUI U JOKJIa 0B — IPE3EHTALUM.

Tema 5 Humennexmyanohas coOCmeeHHOCMb 8 YNPAGIEHUU KA4eCMBOM.
Conepxkannie TeMbl: HTemiekTyanbHas COOCTBEHHOCTh H €€ BUIbL. OOBEKTHI



NPOMBIIIICHHONH CcOOCTBEHHOCTH U ee BHIbl. OOBEKTH aBTOpckoro mpasa. (OCHOBHBIE
3aKOHOJATENbHbIE aKThl B O0JIACTU HHTEUIEKTyaJIbHOH COOCTBEHHOCTH. JIWlleH3upoBaHUE
MPOMBINIJICHHOH COOCTBEHHOCTU. JIMIIEH3MOHHBIM [OTOBOp: TOHSTHE, BUIBI, MPUMEHEHHUE.
[laTenTHast 4YKCTOTa Kak HOPMAaTUBHOE YCJIOBHE OOecneueHus] KOHKYPEHTOCIHOCOOHOCTH
npoaykuuu. llaTeHTHOe BEIOMCTBO — OpraH TOCYIApCTBEHHOI'O PpETYIMPOBAHMS MNMATEHTHOMN
CHUCTEMBI. ABTOPCKOE IIPABO U CMEXHbIE IPaBa, UX POJib B 00ECIIEYEHUH KOHKYPEHTOCIIOCOOHOCTH
MPOIYKIIUH.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruu: Jlekus-6ecena, MCMONb30BaHUE IPE3CHTAMOHHOTO MaTepuaia. VHTepaKkTHBHbBIE
dbopMbl TpoBefieHUs 3aHATUA. [pymmoBas TUCKyccHs, 0OCY>KIEHHE JOKIaJ0B CTYJEHTOB, Keiic-
METO/I.

Buapel camocTosTENbHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
JUTEpaTypHI [0 TEME, OATOTOBKA COOOIIEHUI U JOKJIa0B — IPE3eHTALUM.

Tema 6 Opeanusayusi KOHmMpPOIA KA4ecmea .

Conepxxanue TeMbl: McTopuueckast mocaea0BaTeIbHOCTh Pa3BUTHSI YIIPABICHUSI Ka4€CTBOM
MpoayKIMK B Hamed crpaHe. KoHTposib kauecTBa mpoAykiuu. OleHKa KauecTBa MPOIYKIHUU.
Vnpasnenne kadectBoMm mpoxaykuuu (YKII), stamer cuctemuoro nonxoaa B YKII. B3aumocssze
Henocpeacteennoro YKII ¢ o6ecneunBaromumu paktopamu (posib rocy1apcTBa, rocylapcTBeHHAS
CUCTEMa CTaHJApTHU3allMM, FapMOHU3allUs C MEXKIYHapOJHbIMM cTaHigapramMu u 1p.). Cucrema
KOHTPOJISI KadecTBa. TeXHUYECKUH KOHTpoib. OOIIMe MPUHIMIBI PallMOHATBLHOW OpraHU3aINH
TEXHUYECKOr0 KOHTPOJIsl. OCHOBHBIE BUJIbI TEXHUYECKOTO KOHTPOJs. MeToabpl KOHTPOJIS KauecTBa:
KOHTPOJIb HaJaJKH; JETYYHH KOHTPOJb; CTaTUCTHUUECKHE METOAbl KOHTPOJIS; BHIOOPOUHBIN WU
CIUIOIIHOM KOHTPOJIb; CTATUCTUYECKUN aHAIM3 TEXHUYECKOTO Ipolecca 000pyA0BaHUs; Ka4eCTBO
nponyknuu. Kraccupukanus  KOHTPONBHBIX — omepanuii. DyHKIuU  Ciy)kObl — KadecTsa.
HeoOxoauMoCTs M pa3BUTHE OLEHOK KayecTBa NPOAYKIMHU. BUIBI OLIEHOK [Js OINpeleieHUs
KayecTBa MPOAYKIMH, IPUMEHSAEMbIE B JIONEpPEeCTpOoeuHbld nepuod. Poap KBamumeTpuu B
pa3paboTKe OLIEHOYHBIX MOKa3aTesei KayecTBa MPOTyKIHH. .

@opMBl U METOJABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHonoruu: Jlekuus-Oecena, HMCMONB30BaHUE MPE3EHTAIMOHHOTO Marepuana. MHTepakTUBHbBIE
dbopMbl TIpoBefieHUs 3aHATUA. ['pymmoBas JucKyccHs, 0OCYKIEHHE JO0KJIaJ0B CTYJEHTOB, Keiic-
METO/I.

Buael camocTosTENbHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue pekoMEHIOBaHHOU
JUTEPaATypPHI [0 TEME, OATOTOBKA COOOIEHUI U JOKJIa 0B — IPE3EHTALUM.

Tema 7 CucmemHulil NOOX0O0 K YNPABIEHUIO KAYeCEOM .

Copnepxxanne Tembl: HeoOXOAMMOCTh CHCTEMHOIO M KOMILIEKCHOTO B3aUMOCBS3aHHOTO
OCYLIECTBJICHUSI TEXHUYECKUX, OPraHU3allMOHHBIX, IKOHOMUUECKUX U COLUAIBHBIX MEPOIPHUITHH
JUIsl yCTOMYMBOTO COBEPILEHCTBOBAHMS KauecTBa MPOAYKIMH. DaKkTOphl, BAUSAIOLIME HA KAaYECTBO
HPOAYKIUH: BHYTPEHHUE (BHELIHHE) OOCTOATENILCTBA, YEIOBEYECKUN (DAKTOp U BHELIHHUE YCIIOBHSL.
[TocnenoBaTenbHOCTh BOIUIOLICHUS CHUCTEMHOTO MOJXOAAa K OpraHu3aluu padoT Mo YIydIIeHUIO
KauecTBa MPOAYKLIUU B OTEYECTBEHHOW MpakTuke. Llenn u OCHOBHBIE KpUTEPUU KOJIUYECTBEHHOU
OLIGHKM KayecTBa TpyAa HCIOJHUTENEH CapaTOBCKOM cucTeMbl 0e37e(pEeKTHOr0 H3roTOBIICHUS
NPOAYKIMK U ciada ee ¢ nepsoro npenbsBieHus (BUII), nmpBoBckoil cuctembl 0e3ae(eKTHOro
tpyna (CBT), cucrembr KAHAPCIIM (kagecTBO, HaIeKHOCTh, PECYpPC C TEPBBIX H3CITHH),
KOMIUIEKCHBIX cuUcTeM ympasieHus kade-ctBoM mnponykimu (KCYKII). Ponp T'occranmapra B
NEPEXOAHbI MMEpHOJ K PBIHKY MO TapMOHU3ALMKM OTEYECTBEHHBIX CTaHIAPTOB Ha CHUCTEMBI
KauecTBa ¢ MEXAyHapoIHbIMU. OTEUECTBEHHBIM ONBIT KOMIUIEKCHOTO YIPAaBJICHUS KadeCTBOM Kak
¢ynnament ocBoenus cranpaproB MCO 9000. OcnoBuble oTnuums cucteMm kadectBa (mo MCO
9000) or KCVYKII. EBponeiickuii onbIT ynpaBieHus: kaiecTBOM. ONBIT yIpaBlIeHUsI Ka4€CTBOM B
CIIA, B SlmoHuu .

@opMBl U METOABI MPOBEACHMS 3aHATUH 1O TeMe, NpPUMEHsSEMble 00pa30BaTEIbHBIC
TexHosoruu: Jleknus-6ecena, MCHONb30BaHUE IPE3CHTALMOHHOIO Marepuana. VHTepakTHBHbIE



dopmbl TIpoBeAeHUsT 3aHATUS. [ pymnmoBas AucKyccus, oOCYKAEHUE IOKIAI0B CTYACHTOB, Keic-
METOJI.

Buael caMOCTOATENBHOM MOATOTOBKM CTYAEHTOB IO Teme: M3yueHue peKoMEeHIOBaHHOU
JUTEPATyPHI MO TEME, TOArOTOBKA COOOLICHNUH M JOKJIAJ0B — PE3CHTAIUH.

Tema 8 Cucmemvbl kayecmea no medxcoynapoouvim cmanoapmam MCO cepuu 9000 .

Conepxanune Tembl: HeoOxoaumocTs ocBoeHus Poccueil TpeOoBaHUI MEKIyHapOIHBIX
cranaaptoB 1o cucremaM kadectBa MCO cepum 9000. CocraB cranmaptoB MCO cepuun 9000 no
cuctemMaMm KadecTBa. [IpMHIMIBI OCTPOEHUS CTPYKTYpbl cTaHAapToB. OpraHMYecKoe COueTaHHUe
cTaTyca oO0s3aTeIbHOCTH U pPEeKO-MEHJaTeNbHOCTH. [lonHas WMHULIMATUBHOCTH MPEANPUSATHI B
BbIOOpE TEXHOJIOTUI BHYTPEHHETO YIpaBlIeHHUs B MHTepecax oOecreueHus 3aJaHHbIX TPEeOOBaHHA.
[Terns xagectBa. Pa3paboTka JOKYMEHTOB CHCTEMBI KauecTBa. B3aMMOCBS3b CHCTEM KavyecTBa IO
NCO 9000 ¢ mpu3zHakamMu BCEOOIIEro YIpaBiICHUS Ka4eCTBOM, IPUHIIUIIBI OLEHKH CHCTEM
kadyecTBa Ha pupmax. Hoas Bepcust mexayHapoaubix ctannaproB MCO cepun 9000.

@opMBl U METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHseMble 00pa30BaTEIbHbIC
TexHosoruu: Jleknus-6ecena, MCHONb30BaHUE IPE3CHTALMOHHOIO Marepuana. VHTepakTHBHbIE
dopmbl TIpoBeAeHUs 3aHATUSA. [pymnmoBas AucKyccus, oOCYXAEHUE IOKIAI0B CTYACHTOB, Keic-
METO/I.

Bunel caMOCTOATENBHOM MOATOTOBKHM CTYIEHTOB IO Teme: M3yueHue peKoMEeHIOBaHHOU
JUTEPATyPHI MO TEME, TOArOTOBKA COOOLICHNUH M JOKJIAJ0B — PE3CHTAIUH.

Tema 9 Coepemennvie KOHYenyuu MeHeOHCMEHMa Kauecmasd.

Copnepxanue Tembl: CyHIHOCTh CUCTEMbl MEHEKMEHTa KadecTBa. KoHuenuus BceoOIiero
yrpasieHus: kaaectBoM (BYK). CocraBubie yactu BYK: KopenHnas, kimroueBas cucrema, cuctema
TEXHUYECKOT0 00ecreueHus, CUCTEMa HENPEPhIBHOTO Pa3BUTHUSI MPUHIUIOB U conepkanne BYK.
Yerblpe ypoOBHS SINOHCKOM KOHLIENUMU Oo0jee BBICOKOro KadecTBa. [Ipumembl u cpeicTBa,
UCIIONIb3YEMBIE /ISl BCEOOIIEero ympaBieHHUs] KauecTBOM. MeTopl paboThl MO0 KauecTBY. MeTOobI
oOecrieueHns KadyecTBa. MeTonapl CTUMYIUpoBaHMsA. Metoabl KoHTpois. Kpyxkku KadecTsa.
VYcnoBus ycnemHol paboThl KPY)KKOB KadecTBa. MeToa caMOKOHTposs. BHenpeHue NmpHHITMIOB
CaMOKOHTPOJIsl Ha Mpou3BojacTBe. CTaTUCTHUYECKHE METO/bl YIPaBIECHHUs Ka4yeCTBOM U MX O0JIacTh
npuMeHeHus. Mo3sroBas artaka. Cxema mnporecca. KoHTponbHBINM JHCTOK. BpemeHnHo# psi.
Huarpamma Ilapeto. [IpuunHHO-cneacTBeHHas nuarpamma. ['mcrorpamma. J[uarpamma paccessHus.
KontponpHast kapta. OcBOeHHME NPHUHIMIIOB BCEOOIIEr0 YIpPABICHUS Ka4eCTBOM U METOIOB
CaMOOILIEHKU (PUPM O KPUTEPHUSIM HALIMOHATIBHBIX IPEMUI 110 KauecTBY. TeXHOJIOTHS CaMOOLIEHKH.
Pazpabotka momenu poccuiickoit mnpemun 1o KauecTBY. CKBO3HOW MEXaHU3M YIIPaBJICHUS
KaduecTBOM B Poccun.

@opMBl U METOJABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHosoruu: Jlekius-6ecena, MCMONb30BaHUE IPE3CHTAMOHHOIO MarepHuaia. VHTepakTHBHbBIE
¢dbopMbl TpoBefieHUs 3aHATUA. [pymnmoBas JucKyccHs, 0OCYKIEHHE JOKIaJ0B CTYJIEHTOB, Keiic-
METO/I.

Buapl camocTosTENbHONM NMOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue pekoMEHIOBaHHOU
JUTEPaATypPHI [0 TEME, IOATOTOBKA COOOIIEHUI U TOKJIa 0B — IPE3EHTALUH.

Tema 10 Cepmugpurayus yciye u cucmem Kavecmaa .

Conepxkanne TeMbl: 3akoH PD «O ceprudukamuu npoaykuuu u yciayr». HopMmaTtuBHBIC
JOKYMEHTBI TO CepTH(PHUKAIUU. DJIEMEHTHl U YYaCTHUKU CepTU(PHUKAIMHN TPOAYKIUA U YCIYL.
[Topsimok TPOBEACHUS, CXEMbl CEepPTH(PHUKAIUU, HWCIBITAHUS W OPraHbl 10 CepPTH(PUKAIUU
nponykuuu. [lopsaok mpoBedeHHs, CXeMbl CepTU(UKAIMKM, OpPraHbl MO CEePTHPHUKAIUU YCIYT.
CepTudukamusi CHUCTEM KadecTBa M TMPOHW3BOJACTB. DKOHOMHYECKHE OIEHKA paboThl 1O
cepTudUKaIMU TPOIYKIIUH, YCIYT U CUCTEM KavyecTBa.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHBIC
texHosioruu: Jleknus-0ecena, MCMOIB30BAHUE MPE3ECHTAIMOHHOTO MaTepuayia. MHTepakTUBHBIC
dbopMbl TpoBenieHHs 3aHATUA. [pymmoBas TUCKyccHs, OOCY>KIEHHE JOKIaJ0B CTYJIEHTOB, Keiic-



METO/I.
Buasl camocTosITENbHON MOATOTOBKM CTYAEHTOB IO TeMme: M3ydyeHue peKkoMeHIOBaHHOU
JUTEpaTypHI [0 TeMe, OATOTOBKA COOOIIEHUI U TOKIIa 0B — MIPE3CHTALIUM.

Tema 11 Memponozus 6 ynpagneHuu Kaiecmeom.

Conepxanne Tembl: OpraHM3allMOHHO-IIPABOBBIE OCHOBBI 3aKOHOJATEJIILHON METPOJIOTHH.
3akoH P® «OO0 obecneueHun enMHCTBA H3MeEpeHU». JIMIeH3upoBaHUE JEATENbHOCTH 10
W3TOTOBJICHUIO, PEMOHTY, NPOJAXE U IPOKaTy CpeAcTB u3MepeHui. Cucrema HCHbITaHUN U
YTBEP)KIACHUE THUIIA CPEACTB M3MEPEHHH. ATTeCTalMs METOAMK BBIIIOJIHEHUS HW3MEPEHUI.
l'ocynapcTBeHHBIN MeTposiornyeckuit Haa3op. KannbpoBka cpeacts uaMepeHuil. MexxayHapoHbie
OpraHu3aly 110 METPOJIOTHH.

@opMBl MU METOABI NPOBEACHMS 3aHATUI 1O TeMe, NPUMEHsAEMble 00pa30BaTEIbHBIC
TexHosoruu: Jleknus-6ecena, MCHONb30BaHUE IPE3CHTALMOHHOIO Marepuana. VHTepakTHBHbIE
dopmbl MpoBeAieHUs 3aHATUSA. [pymnmoBas nuckyccus, oOCyKAEHUE IOKIAal0B CTYACHTOB, Keic-
METO/I.

Buael caMOCTOSTENBHOM MOATOTOBKHM CTYIEHTOB IO Teme: M3yueHue peKoMEeHIOBaHHOU
JUTEPATypHI IO TEME, TOATOTOBKA COOOLICHUH M JOKJIAJ0B — MPE3CHTAIUH.

Tema 12 Cmanoapmuzayus 6 ynpasienuu Kaiecmeom .

Copnepxanue Tembl: OpraHn3allMOHHO-IPABOBbIE OCHOBBI cTaHAapTu3anuuu. 3akoH PD «O
TEXHUUYECKOM perynupoBaHumn». [lonstue texHuueckoro periameHta. OOBEKTHI M TpeOOBaHMS
TEXHUYECKUX permiaMeHToB. ColManbHO-3KOHOMHUYECKHE (YHKIMU cTaHaapTuzauuu. [lonstue
crangapruzanuu. Llenn cranmaptuzanmu. MexayHapomHbie M0oroBOpbl. Opranuzaiusi paboT 1o
cTanaapTu3anuu. HopMaTuBHbIE JOKYMEHTHI MO CTaHAApPTH3alUU U TpeOoBaHMs K HUM. Oprabl
rOCyAapCTBEHHOI0 KOHTPOJIS U Haja3opa. OCylecTBIEHUE TOCYAapCTBEHHOTO KOHTPOJIS U Ha130pa.
['ocynapcTBeHHbIE WHCHEKTOpPBHI, MX IpaBa W OTBETCTBEHHOCTh. (duHaHCuUpOBaHHE padoOT MO
roCy/IapCTBEHHON CTaHIapPTHU3AINH, TOCYIapCTBEHHOMY KOHTPOIIIO U Ha/130DYy.

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHsAEMble 00pa30BaTEIbHBIC
TexHojoruu: Jlekuus-6ecena, HMCIONb30BaHUE MPE3EHTAIMOHHOTO Marepuana. HTepakTuBHbBIE
dopmbl MpoBeAieHUs 3aHATUSA. [pymnmoBas nucKyccus, oOCYKAEHUE IOKIAl0B CTYICHTOB, Keic-
METO/I.

Buael camocTosTeNnbHOM MOATOTOBKU CTYIEHTOB MO Teme: M3yueHue pexoMeHI0BaHHOM
JUTEPATypHI MO TEME, TOATOTOBKA COOOLICHUI M JOKJIAJ0B — IPE3CHTAIUH.

Tema 13 Opeanuzayuontsie 80NPOCHL YNPAaGieHUs KAUECHBOM.

Conepxanue TeMbl: [ocymapcTBeHHas 3ammra npas nmorpeduteneid. 3akon PO «O 3ammre
npaB noTpeduTenei». ['ocynapcTBeHHBINH KOHTPOJIb 32 COOTIOIEHUEM 3aKOHOIATEIbCTBA O 3aIUTE
npaB norpedureneil. I[loarHomoune eaepasbHBIX OPraHOB, OCYLIECTBISIOIINX KOHTPOJIb KauyecTBa
1 0€30MacCHOCTH TOBapoB (paboT, yciryT). DKOHOMUYECKHE IMOKa3aTelid U OleHKa d(dekTHBHOCTH
paboThl TEPPUTOPUATILHBIX OPTraHOB, OCYIIECTBISIONIMX KOHTPOJIb 32 KAYECTBOM M O€30MaCHOCTHIO
TOBapoB (paboT, yciyr). BnusHue o011ecTBEHHOCTH Ha pelIeHue MpodieM KauecTBa.

@opMBI W METOIBl TPOBEACHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTEIbHbIC
TexHonoruu: Jlekuus-Oecena, HMCMONb30BaHHE MPE3EHTAIMOHHOTO Marepuana. HTepakTuBHbBIE
¢dopMbl TIpoBeACHUS 3aHATUS. [ pymnmoBas nuckyccus, oOCYKAEHUE MOKIAI0B CTYACHTOB, Keic-
METO/I.

Buapl camocTosITeIbHON MOJATOTOBKHM CTYIEHTOB IO TeMe: M3ydeHune peKoMeHIOBaHHOU
JUTEPATyPHI IO TEME, TOJrOTOBKA COOOIICHNUH M TOKJIAJ0B — PE3CHTAIUH.

5 Metoanueckue yKazaHus J1Jis1 00y4arOIIMXCH M0 U3YYEHUIO U PeaTu3alu JUCHUIIIMHBI
(Moay.Jis1)



5.1 Meroanyeckue peKOMeHAAUUM O0YYAIOIIUMCS MO M3YYEHHMI0 JAUCHUIUVIMHBI M 10
o0ecrnev4eHnIo CaMOCTOSITe/IbHOI padoThI

W3ydyeHne AUCUUIUIMHBI «YIIpaBI€HHE KadyecTBOM 0a30BbIH Kypc» NpeaycMaTpUBacT
NpOBEECHUE JICKIUM, NPAaKTUYECKUX 3aHIATHUH, CaMOCTOSTENbHYI0 paboTy CTYAEHTOB IpHU
MOJATrOTOBKE JOMAIIHUX 3aJaHui, paboTe C MCTOYHMKAMU JUTepaTypsl U WHTepHeT, ¢ Gazamu
JaHHBIX, a TaKXkKe cJady »JK3aMeHa. bosbplioe BHMMaHUE YIENAeTCS HHTEPaKTUBHBIM
dbopmaMIipoBeZieHUsT MPAKTUYECKUX 3aHATUH, K KOTOPBIM OTHOCSTCS KeWC-METOM, TPYIIIOBbIE
JUCKYCCHM, BBICTYIJIEHME M OOCYXJCHHME IOKIAJ0B IO MNpEeAsIOKeHHbIM TeMmaM. Keiic-meron
(aHaNMM3 KOHKPETHOHN CUTYyallMu) B HAaUOOJIbIIEH CTETIEHU COOTBETCTBYET 3a1a4aM YIIPAaBICHUECKOTO
oOpazoBanusi. OH Oojee, 4YeM Jpyrue METOAbI, CIOCOOCTBYeT pa3BUTHIO Y CTYIEHTOB
M300peTaTeNIbHOCTH, YMEHHS peliaTh MpoOJEMbl ¢ YUETOM KOHKPETHBIX YCJIOBHM M MpPU HAIUYUU
dakTryeckoit nHOOPMALIUH.

[pynmoBast paboTa mnpu aHamu3e KOHKPETHOM CHUTyallMd pa3BHBAET CHOCOOHOCTH
IPOBE/ICHUS] aHAJIM3a M JAMArHOCTUKM mpoOieM. C NMOMOIBI0 METOJa KOHKPETHOH CUTyaluu Y
CTY[ICHTOB Pa3BUBAIOTCS Takhe KBaTM(PHUKALMOHHBIE Ka4eCTBA, KaK YMEHHE 4eTKO (hopMynupoBaTh
Y BBICKa3bIBATh CBOIO TOUKY 3PEHHUS, YMEHUE apryMEHTHPOBAHHO OINIIOHUPOBATh, BOCIPUHUMATh U
OLIEHUBATh HH(OPMAIIMIO, HOCTYNAIOUIYIO B BepOalibHON (opMe.

3HaUUTENbHOE KOJMYECTBO Y4YEOHBIX YACOB OTBOJAUTCS HA CaMOCTOSTEIbHYIO paboTy
cTyneHToB. JlaHHBIM BUA pabOT mpenrnoyiaraeT MOATOTOBKY WHIUBUAYalIbHBIX, JOKIAl0B U
COOOLIeHNH, TPYNIOBYIO paboTa Ha/l CUTYallMOHHBIMH ITPOEKTaMH.

CamocrostenbHas padora ctyneHToB (CPC) — 3T0 nesTenbHOCTh YHauxcs, KOTOPYIO OHH
COBEpILAIOT 0€3 HENOCPEACTBEHHONM NOMOIIM M YKa3aHMH IIpernojaBaTels, pPyKOBOJCTBYSChH
c(OPMHUPOBABIIUMUCS paHee MPEACTABICHUAMU O TOPSAJKE U TNPABUIBHOCTH BBITOJHEHHS
oneparuii. llens CPC B mporecce oOydeHHs 3aKirodacTcs, Kak B YCBOCHWW 3HAHWH, TaKk U B
(GOopMHPOBAHNN YMEHUH U HaBBIKOB 110 UX MCIIOJIb30BAHUIO B HOBBIX YCIIOBHSX Ha HOBOM y4eOHOM
MaTepuaie.

CryneHT 00s3aH B TEYCHUE CEMECTPA BBITTOTHSTH:

1) mokmas! MO NPEAIOKEHHBIM TeMaM € UCIIOJIb30BaHUEM JIONIOJHUTEIbHOM JTUTEpaTyphl;

2) IpOMEXYTOYHBII U UTOTOBBINA TECTHI.

@dopma UTOroBOro KOHTPOJIA MO JaHHON AUCHUILIUHE — SK3aMEH.

Texymiast 1 IpOMeXyTOYHasl aTTecTalus MPOBOAUTCS B (popme TecTa.

[TpomexyTouHas aTTecTanus CKJIaaplBaeTCsa U3 0ayioB, HAOPAHHBIX CTYAEHTAMU B TEUEHHE
ceMecTpa 3a IMOCELIAeMOCTh JIGKLIMOHHBIX U NPAKTUUYECKUX 3aHATHH, paboTy Ha NpaKTHUYECKUX
3aHATHX, TEKYIIET0 TECTHPOBaHUA (MX MakcuMaibHOe KoimdecTBo — 80 OamoB). Ha sk3amen
BeiHOCHUTCS 20 OamioB. K sk3aMeHy He JOMYyCKaloTCsS CTYACHTHI, HAOpaBIIME B TEUCHUE CEMeCcTpa
MmeHee 41 Ganna.

MeTtoauyeckue peKOMeHAAlNU 00yYAIOIIMMCS 110 H3YYeHUI0 M CIUIIIHHbI

[TporpaMMoil AMCHMIUIMHBI MpPEeLyCMOTpeHa ouHas (opMbl 00ydeHus. OCHOBHBIE BHIbI
ayIUTOPHON pabOThl OCYIIECTBISIOTCS MOCPEICTBOM IPOBEICHUS JICKIIMOHHBIX UM CEMHHAPCKHX
3aHSATHI.

B mnpouecce u3noxkeHHs JEKIMOHHOTO MaTepHajna IpenojaBaTelb W3JIaraeT KIH4YeBble
aCIeKThl TEMBbI, JaeT pa3bsICHEHUS CTYAEHTaM II0 OCHOBHBIM IIOJOXKEHUSM TEMBl JIEKLHH.
JlexumoHHbIE 3aHATHS TPOBOJATCS C HCIHOJB30BAaHUEM IMPE3EHTALIMOHHBIX MAaTepHUajoB B
ayIUTOPUM C MYIBTUMEAMHHBIM OO0OpYIOBaHHEM, JOCTYINOM K pecypcaM YHHBEpCHUTETa C
noMoupro MIHTepHeT.

CeMmuHapckue 3aHATHS IMO3BOJSIOT 3aKPENUTh JIEKIIMOHHBIE TEMBbI, a TaKXe PacIIUPUTh
3HaHHUA 110 HEKOTOPBIM BOIIPOCaM JIEKIMI, HE BOLIEAIINX B JIEKIIMOHHBIA Matepuai. Kpome Toro,
IIPAKTUYECKUE 3aHATUS TMPEJOCTaBISAIOT BO3MOXKHOCTb CTYJIEHTaM pa3BUTh HaBBIKM W YMEHUS
nyONMYHBIX BBICTYIUIGHUH, BeIEHUs JUCKyccud. [l TOATOTOBKM CEMHHAPCKUX 3aHATUH
CTYZIEHTaM I03BOJIIETCS BBIXOJUTH 3a IpeaaraéMblil MpenojaBaTeisiM NepedeHb BOIIPOCOB, HO B
pamKax 3asBJICHHON TeMbl CEMHHApA.

Opranusanus caMmocTosTeJIbHON padoThI IIPEANoaraeT CoOI0IEHUE METOI0JIOTHIECKUX



yKa3aHUM MO MOATrOTOBKE BHEAYIUTOPHOM CaMOCTOSITEIbHON paloThl, CleJOBaHUE KOTOPBIM
oOecreyrBaeT Ha 3aHATHSAX OpraHU3aLMIO MOCIIEI0BATEIbHOTO U3YUYEHUsI MaTepHalia, BBIHECEHHOTO
Ha CaMOCTOSITEIbHOE OCBOCHHE B COOTBETCTBHM C YYE€OHBIM IIJIaHOM, MPOrpaMMoil y4eOHOI
JTUCHUTITUHBI.

CamocrositensHas padota (CP) kak BUA ACATEIBHOCTH CTYICHTa MHOTOTpaHHA. B kauecTBe
dopMm CP nipu u3yueHUM TUCIUTUIMHEI « Y TIPaBlIeHUE Ka4eCTBOM 0a30BbIN Kypcy» MpeiararoTcs:

- paboTa c HayYHO! M y4eOHOH INTepaTypo;

- IOATOTOBKA JTOKJIAJa K MPAKTHUECKOMY 3aHSITHIO;

- IOATOTOBKA K 3KCIIPECC-0IIPOCY, TECTUPOBAHUIO U 3aUETY;

Texnonoruss CP nomxHa oOecnieunBaTh OBJaJ€HUE 3HAHUSAMHU, 3aKpeIUICHHE W
CHUCTeMaTH3allii0 3HaHUM, (QopmHupoBaHME yMEHUIl M HaABBIKOB. J[aHHAs TEXHOJIOTHS BKJIIOYAET
CJIEIyIOIIME JOTMYECKH CBSI3aHHBIE AEHCTBUSI CTYIEHTA!

- yTeHue TekcTa (yaeOHUKa, IMOCcOOus, KOHCTIEKTA JICKIIUN);

- KOHCTIEKTUPOBAHUE JICKIIUM, TEKCTA;

- IOATOTOBKA MPE3EHTAINH K JIOKIany;

- IOATOTOBKA K 3KCIPECC-0MPOCY U TECTUPOBAHUIO.

IMoaroToBKa K MPAKTHYECKUM 3aHATUHIM

[Ipu monroroBke BceX (OPM CEMUHAPCKUX 3aHATUN CTYIAEHTHI JOJIKHBI HCIIOIb30BATh
MaKCUMaJbHBIA 00beM Hay4dHOU JuTepaTyphl. B manHON y4eOHOI mporpaMMe MpUBEEH MepeueHb
OCHOBHOM M JIONOJHUTENBHOM JINTEPATYPbI, KOTOPYIO MPEUIaracTcsi U3y4uTh B Ipolecce 00ydeHUsI
no gucHumivHe. [loMuMO MpennoKEHHOro CIUCKAa HCTOYHUKOB JOIMYCKAaeTcs, W Jaxe
MIPUBETCTBYETCS CAMOCTOSITENILHBIN TIEpeueHb MOAOOp JUTEpaTyphl cTyaeHToM. Kpome Toro, s
paciivpeHusi U yDIyOJieHus 3HaHUM pPEKOMEHIYEeTCsl HCIOJb30BaTh Hay4yHbIE IMyOJUKALUU B
TEMaTUYECKHX >KypHalax; IIOJHOTEKCTOBbIe 0a3bl JaHHBIX OWONHMOTEKH; HMEIOIIUEecs B
O6ubsmoTeKax By3a M pernoHa myOJIMKaluil Ha SIEKTPOHHBIX U OyMaXKHBIX HOCHUTEIISX.

Kpome Toro, B 00513aHHOCTU CTyJEHTa BXOAMT O3HAKOMJICHHS C IJIAHOM CEMHHApCKOIO
3aHATHSA, KOTOPBIM COCTOUT M3 BOIPOCOB, OTPAKAIOIIUX COJEp)KaHWE MpeqIokKeHHOW Tembl. C
EJIBI0 TIIATETFHOTO MPOJIyMBIBAaHHS OTBETOB HA TOCTABICHHBIE BOIPOCHI, CTY/IEHTY HEOOXOAUMO
npopa®oTaTh TEKyIIMA MaTepuan JEeKUWH, 3aTeM H3YYUThb OCHOBHYIO U JIONOJHUTEIbHYIO
JUTEPaTypy, PEKOMEHJOBAaHHYIO K JaHHOM Teme. Ilpu »TOM BCe HOBbIE TMOHATUS O
paccMaTpuBaeMoil TeMe HeoOX0AMMO BbIyUUTh Hau3yCTh U BBECTH B INIOCCApHil, KOTOPBIH ClieyeT
BECTH C CaMOro Hayaja M3y4yeHHUs Kypca. B pe3ynbrare Takoil AeSITEIbHOCTH MPOSIBIISAETCS
OCOOCHHOCTh CTYJEHTa CBOOOJHO BBICTYNAaTh W YYacTBOBATh B KOJUIGKTMBHOM OOCYKICHHUH
BOIPOCOB U3y4YaeMOW TEMbI, IPABUILHO BBIMOJIHATH TECTOBBIE 3a/1aHUS.

OCHOBHBIM 3TanoOM TOJATOTOBKM K CEMHUHAPCKOMY 3aHSATHIO MOATOTOBKA JOKIada U
00513aTEIIbHOE €ro MPE3EHTALMOHHOE COMPOBOXKICHHE.

Iloozomoexa 0oknaoa K 3anamuio

OcCHOBHBIE 3Tanbl MOATOTOBKH JTOKJIaa:

- BEIOOp TEMBH,

- KOHCYJIbTaIUs TIPero1aBaTers;

- MOATOTOBKA IJIaHA JTOKJIAJa;

- paboTa ¢ HICTOYHUKAMHU U JTUTEPATYPOid, cCOOp MaTepuana;

- HallMcaHUe TeKCTa JOKJIaa;

- BBICTYIIJIEHHE € JOKJIaoM. TemaTuka oKi1aa npeiaraeTcs NpenoiaBaTeieM.

Ocnosnvle mpe6osanusn K cOCMagieHuIo 00K1a0a 01 CEMUHAPCKO20 3aHAMUA.

OcCHOBHasl 4acTh JIOKJaJa COCTOMT W3 JBYX YacTeld TEOPETUUYECKOW U MpakThuueckoil. B
TEOPETUYECKOM pa3/iesie OTPAXArOTCsl OCHOBHBIE HayYHbIE IMOJIOKEHHUS IO 3aBsUICHHOM Teme. B
MPAKTUYECKON YaCTH AAaeTCs aHAINU3 IPUMEHSIEMBIX Ha MMPAKTUKE OCHOB YIPABJICHHS Ka4eCTBOM.

BriBoabl noknana GopMUPYIOTCS HA OCHOBE MOJYYCHHBIX TEOPETHUECKHUX 3HAHUM, a TaKXKe
CTYIEHT TpeajaraeT CBOM NPEUIOKEHUS UM PEKOMEHJIAlMU MO0 3asiBJICHHOMY BOIPOCY
CEMUHAPCKOT0 3aHATHUS.

Jlokiiaq NOMKEH CONpPOBOXKAATHCS NMPE3EHTALMOHHBIM MaTepuaioM. B mpe3eHTannoHHOM
JIOKJIaJie MOKET CO/epKaThbCsi BUAEOMAaTeprail, IOMUMO OCHOBHBIX TEKCTOBBIX MOJIOKEHUN TEMBI.



Jonyctumslit 00beM crnaiinos 8-10.

BaxxaeWmmm 3Tarnom Kypca sSBISIETCSl CAMOCTOSITENIbHAsE padoTa ¢ UCIOIb30BAHNEM HAYIHOM
autepatypel. PekoMeHaanmum mno padoTte ¢ JHMTepaTypOMIpEACTaBISIIOT COOOH IMO3TamHoe
u3ydeHre oomux padoT mo teme, a Takke MoHorpaduil, yaeOHUKOB, TOCOOMI M MEPHOAMYECKIX
U3JJaHUH. AHanu3 KOTOPBIX IO3BOJIUT BBIABUTh M HCCIIEJOBAaTh OTAEIbHBIC ACHEKTHI IPOOIIEM,
U3y4aeMbIX B paMKax Kypca, a Takke PEKOMEHAYeTCs pacCMOTpeTh O(pUIMabHBIE MaTepUalbl U
HEOIyOJIMKOBAaHHbBIE JOKYMEHThI (Hay4HO-HCCIEA0BAaTENbCKUE PAOOTHI, AMCCEPTALMH), KOTOpHIE
OTPaKalOT OCHOBHBIE BONPOCHI aHATM3UpPyeMoill mnpoOieMbl. CTyAeHTY INpH O3HAKOMIIEHHM C
MCTOYHHKAaMHU HEOOXOIMMO BBIJCIIATH M BEIOMPATh MHPOPMALIMIO, KOTOpask HOCUT MPOOIeMaTHUHbIH
XapaKkTep W BBISIBUTH BO3MOYKHBIC BAPUAHTHI PEIICHUS yKa3aHHOH B HEW MPOOJIEMBI, UCTIONB3YS TIPU
3TOM TMpeJUIOKEHHBIE CIOoco0bl paspemeHus. Mcmonb3ys mogoOHYHO NpakTHKy Yy CTyAEHTa B
mporecce paboThl ¢ JUTEpaTypoil chopMHpyeTcs CIOCOOHOCTh ONMEPUPOBATH AHATU3HPYEMOU
uHpopmanuel, nenaTb OOOCHOBAaHHBIC BBIBOJBI M JlaBaThb IPAKTHMYECKHE PEKOMEHIALMU I10
PELICHHUIO pacCMaTPUBAEMBIX MTPOOJIEM B paMKax U3y4yaeMOl TUCIMITIIHHBI.

MeToanyeckue peKOMeH/IAUM 10 00ecneYeHUI0 CaMOCTOSATEIbHOI padoThI

Buowl camocmosamenvnoi padomel.

CryzneHTaM Ha CaMOCTOSITEJIBHOE BBIMIOJIHEHUE paboT BBIAENSACTCS O4HMKaM — 89 yacoB. B
paMKax JUCHIUIUIMHBI IPEyCMOTPEHBI CIEAYIONINE BHIIBI CAMOCTOSITEIBHOM paOoThI: 1) Tekymas u
2) TBOpuecKasi NpoOIEeMHO-OPUEHTHPOBAHHAS.

Texywaa CPC nHampaBiieHa Ha yrnTyOJleHHE W 3aKpeIUICHHWE 3HAHUU CTY/NEHTa, pa3BUTHE
npaktruecknx ymeHnui. Texymias CPC Bkitodaer ciaeayromue BUab padoT:

— paboTy C JEKIMOHHBIM MaTepHajoM, MOUCK M 0030p JUTEpaTyphl U SIEKTPOHHBIX
MCTOYHUKOB MH(DOPMAITUH 110 BOIIPOCAM MPAKTUIECKOTO 3a/1aHUS;

— MOATOTOBKY K IMIPAKTUYECKUM 3aHATHUSM;

— MOATOTOBKY K MIPOMEKYTOYHOMY KOHTPOIIO.

Tsopueckas npobaemuo-opuenmuposanuas camocmosmenvuas paboma (ICP) HanpaBieHa
Ha pa3BUTHE WHTEJUIEKTyallbHBIX YMEHHH, KOMILJIEKCAa YHMBEPCAJIbHBIX U MPO(ecCHOHATBHBIX
koMmreteHuuit cryaentoB. TCP npexycmarpuBaer:

— aHaJIM3 HAay4YHbIX IMyONMKAaLMH MO TeMaTHUKE MPEACTaBICHHBIX B MPAKTUYECKOH paboTe
BOIIPOCOB;

— TOUCK, aHAJIN3, CTPYKTYPUPOBAHHUE B MPE3CHTAIMIO HH(OPMAIIHH;

— NyOJaMYHOE BBICTYIUIEHHE B ayAMTOPUM C JOKJIAZAOM M OpraHu3anus oOCYXAECHUS
U3yYEHHOT0 MaTepuaia B 001aCTH BHIOPAHHOM CTY/IEHTOB TEMBI.

Texymiast —arrectanus BKJIIOYAeT YCTHBIM  ONpPOC  CTYAEHTOB (FpyHNIOBOM WK
WH/IMBUYaJIbHBIM) HA MPAKTUYECKUX 3aHATHSAX U KOHCYIBTALUSAX U TECTHPOBAaHUE (IMMCbMEHHOE)
[0 COOTBETCTBYIOIIUM pa3leiaM TUCHMIUIMHBL. CyMMHUpOBaHHBIE Oaulbl, HAYUCIIIEMBIEC IO
pe3yisraTaM peryiasipHOM MPOBEpKH YCBOECHHUS y4eOHOro MaTepuaa, BHOCITCSA B aTTECTAL[MOHHYIO
BeoMocTh (Ha 9-ii u 18-ii Henenme cemectpa). IIpu BbIBeI€HMM AaTTECTALlMOHHOM OTMETKH
YUUTBIBAETCS TOCEUICHNE CTYICHTOM ayJUTOPHBIX (JICKIIMOHHBIX) 3aHATHH.

Texyuii KOHTPOJIb 00ECIICUNBACTCSL:

- OTYETHOCTBIO CTYIACHTOB IO DPE3yJbTaTaM BBIMOJHEHUS MPAKTUUYECKUX 3aJaHUM M HX
WHIMBUIYAITBHOM 3alIUTHI B (hOpMe TOKITIaqa-pe3eHTaIH;

- OTBETOB Ha JIOIOJIHUTENbHBIE BOIPOCHI, IKCIPECC-0MPOCca U TECTUPOBAHNUS;

- OIICHKOW CTETEHH MOJATOTOBICHHOCTH K JICKIIMOHHBIM U MPAKTUYECKUM 3aHSTHSIM B BUC
MUCbMEHHBIX KOHCIIEKTOB;

- OLIGHKOM aKTUBHOCTM Ha JIEKIMOHHBIX W TPAKTHUECKUX 3aHATHIX INPH OOCYKIACHUU
BOTIPOCOB B BH/IE JIOTIOJIHEHHIA, BOTIPOCOB, OTBETOB I10 TEME JICKIIUH WIH MPAKTUIECKON pabOTHI.

[TpomesxyTouHas aTTecTalusi OCYLIECTBISETCA B PAMKax PEHTUHIOBOM CHUCTEMBI OLIEHKH, a
TaKXKe C HCIOJb30BAHHWEM OJAHKOBOIO WIJIM 3JIEKTPOHHOro TectupoBanus B cucreme CUTO
BI'VOC. CemectpoBast aTTecTamus nmpeaycMoTpeHa B gopme 3adeta. J{s yCrnenrHoro mosryqdeHus
3ayeTa CTYACHT JOJDKEH IOCEIIaTh 3aHATHUS, BBINOJHATH 3aJaHUs, MOJYYHUTH IOJIOKUTEIIbHBIE
OLICHKM Ha TEKYIIMX aTTecTauusX. OK3aMeH TMpOBOAMTCA B (OpMe KOMIBIOTEPHOTO HITH
HMUCbMEHHOI'O TECTUPOBAHMSL.



CormnmacHo «IlonoxeHHI0 O PEUTHHIOBOM CHUCTEME OLEHKHM YCIEBAEMOCTU CTYAECHTOBY,
npuHsAToMy Bo BBI'Y nis momyuyenust nomycka K 9K3aMEHY CTYIEHT JOJDKEH B TEUEHHE CEMECTpa
HaOpathb B pe3ysbTaTe TEKyIUX aTTecTaluil He MeHee 41 Gara.

[Tpu peanu3anuy AUCHUILTUHBI (MOJTYJISl) IPUMEHSETCS AIEKTPOHHBIN Y4eOHBIN KypC,
pa3MeIEHHBIN B CUCTEME AIEKTPOHHOTO 00y4ueHust Moodle.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}mﬂ it JIMI € OrpaHHY€HHBIMH BO3MOYKHOCTSAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YHAIOLIMMCS U3 YHUCHIA JIUIL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBbS U
MHBAIUIOB (T10 3asIBIICHUIO 00YYaIOMIET0Cs ) IPEAOCTaBIISIETCS yaeOHass HHPOPMALUS B TOCTYITHBIX
dopmMax ¢ y4eToM UX WHIUBUIYATBHBIX ICUXO()U3NIECKUX OCOOCHHOCTEH:

- JJISL UL ¢ HapYUICHUSIMHU 3PEHUs: B NeYaTHON (opMe yBETHMUEHHBIM mpupToM; B Gpopme
AIIEKTPOHHOIO JIOKyMEHTA,; WHJVBHTyaJIbHBIC KOHCYJIBTaIlU! c IIPUBJICYECHUEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 7S ML C HApYLICHUAMH CyXa: B Ie4aTtHoi Gopme; B (hopMe IMEKTPOHHOTO JTIOKYMEHTA,
WHIUBHyaJIbHbIE KOHCYIBTALUU C IIPUBJICYEHUEM CYPAONEPEBOYNKA; WHAUBUAYAJIbHbIC 3a1aHHUs,
KOHCYJIbTallu! U JIp.

- IS UL C HapyUIECHUSIMHU OIOPHO-/ABUTaTEIbHOIO ammnapara: B ne4atHoi gopme; B popme
3JIEKTPOHHOIO JOKYMEHTA; UHAUBUyaJIbHbIC 3a1aHHs], KOHCYJIbTAlUU U JP.

6 ®oHa OLEHOYHBIX CPEACTB JIfl MPOBEACHHS TEKYILIero KOHTPOJISA W NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOLIMXCS 10 IMCHUIJINHE (MOMYJII0)

B cootBerctBuu ¢ TpeboBanusmMu OI'OC BO pns arrectanmu  oOydarommxcsi Ha
COOTBETCTBUE UWX TICPCOHAIBHBIX JOCTHKCHUN IIAHUPYEMBIM pe3ylibTaraM OOy4YeHHS II0
JUCIUTIINHE (MOIYIIO) CO3MaHbl (DOHIBI OIIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJLHBIC 3aJaHUS,
METOJINYECKHE MATEPUAIIbI, ONPEACIISAIOIINE MPOLEAYPbl OLCHUBAHUS 3HAHWM, YMEHUN U HaBBIKOB,
a TaKkKe KPUTCPUU M IIOKA3aTed, HEOOXOAWMBIC JJIsi OLEHKH 3HAHWW, YMEHWH, HAaBBIKOB W
XapaKTEPHU3YIOUTUe dTarbl (POPMUPOBAHUS KOMIIETEHIIUNA B MPOIECCE OCBOCHHUS 00pa30BaTeIbHOM
nporpammsl, rpezacTanieHsl B [Ipunoxennn 1.

7 YueOHO-MeToAuYecKoe U MH(OPMAIMOHHOE o0ecnevyeHre JUCHMILTMHBI (MOTYJISA)

7.1  Ocnoenasa numepamypa

1. Arapxkos, A. Il. YnpaBnenue kauectBoM : yueOHuK / A. I1. Arapkos. - 4-e u3f., cTep. -
Mocksa : [Jamxkos u K, 2023. - 204 c. - ISBN 978-5-394-05160-9. - Tekcr : anekrponnsiit. - URL:
https://znanium.com/catalog/product/2084831 (mara obpamenus: 15.05.2024).

2. Bacun, C. I VYmpasnenue xadecTBoM. BceoOmuit moaxos : y4eOHUK AJis By30B /
C. I. Bacun. — Mocksa : UznatensctBo FOpaiit, 2023. — 404 c. — (Beicmee oOpa3oBanue). —
ISBN 978-5-534-16393-3. — Tekct : snmekTpoHHbI // OOpa3oBatenpHas miatdopma IOpaitt
[caiiT]. — URL: https://urait.ru/bcode/530932 (nara oOpamenus: 15.05.2024).

3. Huxonbckas, E. 1O., YnpaBienue kauecTBOM rOCTHHUYHBIX yciyT : yueOnuk / E. 1O.
Huxonbsckas, A. A. Tuxaenko, JI. A. ITonoB. — Mockaa : Pycaiinc, 2024. — 197 ¢. — ISBN 978-
5-466-05565-8. — URL.: https://book.ru/book/953045 (mata obpamenus: 15.05.2024). — Tekcrt :
AJEKTPOHHBIMN.

4. PoxkoB, B. H. YnpaBnenue kauectBom : yueOHuk / B.H. PoxkxoB. — Mocksa :
®OPYM : UH®PA-M, 2022. — 336 c. — (Bricmiee obpazoBanue). - ISBN 978-5-00091-791-6. -
Texct : anmektponnbiit. - URL: https://znanium.com/catalog/product/2051479 (mara oGparieHus:
15.05.2024).

5. Tebexun, A. B. YmpapneHue ka4ecTBOM : y4eOHUK 17151 By30B / A. B. Tebexkun. — 2-¢



u3l., nepepab. m nmom. — MockBa : HznarensctBo IOpaiit, 2023. — 410 c. — (Boicmee
obpazoBanmue). — ISBN 978-5-534-03736-4. — Tekct : snextpoHHsiii // OOpa3zoBarenbHas
iatgdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/510700 (nata obpamenus: 15.05.2024).
6. ®omwuues, B. . YnpaBneHue KaueCTBOM U KOHKYPEHTOCIIOCOOHOCTBIO : YICOHUK ISt
By30B / B. . ®omuueB. — MockBa : MzmartensctBo IOpaiit, 2024. — 156 c. — (Bricuiee
oOpazoBanue). — ISBN 978-5-534-12241-1. — Tekct : snexTpoHHbIi // OOpa3oBaTenbHas
wiardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/542968 (nara obpamenus: 15.05.2024).

7.2 [onoanumenvnas numepamypa

1. AntonoBa, U. U., BceoOmee ympaBienue kadecTBOM. [IpuHIumsl BceoOIero
MEHEJKMEHTa KadecTBa : ydeOHoe mocobme / M. M. AnronoBa, B. A. CmupHOB. — Mockaa :
Pycaiinc, 2022. — 120 ¢c. — ISBN 978-5-4365-8996-1. — URL.: https://book.ru/book/942893 (nara
oOpamenus: 15.05.2024). — TekcT : 37eKTPOHHBIH.

2. Apuctos O.B. Ynpasnenue kauectBoM : YueOHUK [DnekTpoHHbIN pecype] : Uadpa-M ,
2021 - 224 - Pexxum goctyma: https://znanium.com/catalog/document?id=375832

3. PoxkoB, B. H. YmpaBnenue kauectBom : yueOHHK / B.H. PoxkoB. — Mocksa :
OOPYM : UH®PA-M, 2022. — 336 c. — (Bsiciiee obpazosanue). - ISBN 978-5-00091-791-6. -
Tekct : anekrponnsiid. - URL: https://znanium.com/catalog/product/2051479 (nata obGparueHus:
15.05.2024).

4. Teb6exun A. B. YIIPABJIEHUE KAYECTBOM 2-e u3a., nep. u aomn. Y4eOHUK s
By30B [OnekTpoHHBI pecypc] , 2021 - 410 - Pexxum moctyma: https://urait.ru/book/upravlenie-
kachestvom-468586

5.  VYmpasnenue kauectBoM : yueOHuk / C. A. aitnes, U. E. Ilapdensesa, E. C. bannkopa
[ np.] ; mox obmr. pex. C. A. 3aiinieBa. — Mocksa : KaoPyc, 2022. — 421 ¢. — ISBN 978-5-406-
08664-3. — URL: https://book.ru/book/940644 (nmata oOpamenms: 15.05.2024). — Tekct :
JJIEKTPOHHBIN.

7.3 Pecypcol unghopmayuonno-menekommynukauyuonnoi cemu ""Hnmepnem'’,
6KI0YAA npoheccuonanvHvle 0a3zpbl OAHHLIX U UHQOPMAUUOHHO-CHPABOYHDbBLE
cucmemol (npu HeoOX00UMOCMU):

1. O6pasosarenphas miardopma "FOPAUT"
2. CIIC KoncynprantlInroc http://www.consultant.ru/

3. OnexktponHass OubOnuoreunas cucreMa ZNANIUM.COM - Pexum poctyma:
https://znantum.com/
4. DneKTpoHHasi cucTeMa OOy4deHHs MO AUCUUIUIMHE yIpaBlIeHHE KadyecTBOM 0a30BBIH

Kypc // https://edu.vvsu.ru/course/view.php?id=22736

5. DOnextpoHHO-OmOMMoTeyHas cuctema "BOOK.ru"

6. DnexkTpoHHO-OuOMMoTeunas cuctema "ZNANIUM.COM"

7. DOneKTpoHHO-0MOIMoTeuHast cuctema usgatenberBa "HOpaiit" - Pexxum mocryna:
https://urait.ru/

8.  Open Academic Journals Index (OAJI). IIpodeccuonanvuas 6aza gaHHBIX - Pexxum
noctyma: http://oaji.net/

9. [Ipesunentckass Oubnmoreka um. b.H.Enpumna (6a3a [gaHHBIX pa3iMYHBIX
npodeccrnoHaIbHBIX o0macTeil) - Pexxum nocryna: https://www.prlib.ru/

8 MarepuasbHO-TeXHHYECKOEe o0ecreyeHue JAUCHMIUIMHBI (MOAYJs) W TepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHi, HCIO/Ib3yeMbIX MPH OCYILIECTBJICHHH 00pPa30BATEJILHOIO
npouecca 1no AUCHMILINHe (MOYJ/II0), BKJIKOYAs NepevyeHb MPOrPaMMHOro odecneyeHust

OcHOBHOE 000PYI0BAHUE:

- Komniprotepsl



- [Ipoexrop

[IporpaMMHoe obecrieyeHme:

- Adobe Reader

- Microsoft Office 2003 Russian

- Microsoft Office Professional Plus 2010
- AaTunnaruar. BY3

- I'apant

- KoncynbranTllmtoc
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

asaHus yCcayr B U30paHHo# cdhepe n
podeccrHoHATEHON AEATSTLHOCTH

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» OIIK-3 : Cniocoben obecrieunBaTh OIIK-3.1k : OueHuBaeT Ka4eCcTBO OKa3aHUs TypU

(B-TY) TpeOyeMoe KauecTBO IPOIIECCOB OK | CTCKHUX YCIIYT C y4eTOM MHEHHs TOTpeOuTene u

3aMHTCPECOBAHHBIX CTOPOH

OIIK-3.2k : Pa3pabaTeiBaeT 1 OCyIIECTBIISET OKa
3aHHME TYPUCTCKHX YCIYI B COOTBETCTBHHU C MEX]
YHapOAHBIMU U HAIMOHAIBEHBIMHU CTaHIapTaMu

KOMHCTCHL[I/IH CUHMTAaCTCA C(i)OpMHpOBaHHOI}’I Ha JaHHOM 3Tale B CJIydac, €CJIIM IOJTYUYCHHBIC
06y‘ICHI/ISI o JUCHHMINIMHE OICHCHBI

pe3ynbTaThl

MOJIOKUTENBHO  (AMana3oH KpUTEPUEB

OILICHUBAHMUSI PE3YBTATOB 00YUEHUS «3aYTEHOY, «YIOBIETBOPUTEILHOY, «XOPOILIOY», KOTIHYHOY). B

Cllydyae OTCYTCTBHSI TIOJIOKMTEIBHOW OLIGHKM KOMIICTCHIMSI Ha JaHHOM JTale CYUTaeTcs
HeC(OPMHUPOBAHHOM.

2 Iloka3aTeJi OLlEeHUBAHUS MJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHMsI

Komnerennus OIIK-3 «Crioco6eH obecrieunBath TpeOyeMoe KauecTBO MPOIECCOB
OKa3aHMs yCIyT B H30paHHOU chepe mpopecCHOHATBHON AESATETFHOCTID)

Tabnuna 2.1 — Kpurepun orieHKM HHAUKATOPOB JOCTHKEHHS] KOMITIETEHIIUU

Kox u popmynmupoBka HHIUKAT
opa JOCTHKEHUS KOMIIETCHIINH

Pesynbrar

Kputepuu oneHuBaHus pe3ysbT
aToB 00yUCHUS

OIIK-3.1k : OueHuBaeT Kauect
BO OKa3aHUsI TYPUCTCKUX YCIYT
C YYeTOM MHEHHUS TOTpeOuTeIe
1 ¥ 3aMHTEPECOBAHHBIX CTOPOH

MEXIYHAPOIHBIX M HAIMOHAIb
HBIX CTaH/IaPTOB, METOIOJIOIUY
€CKOW 1 HOPMaTUBHO-TPaBOBOU
0a3bl M0 00eCIeUeHHUIO TpeOyeM
OT0 KadecTBa MPOIECCOB OKa3a
HUS YCIIYT B M30paHHOM cdepe
po(heCCHOHATILHOM NIeSITeTHHO
CTH C y4ETOM MHEHHS MIOTPEOUT
el U 3aMHTEPECOBAHHBIX CTOP

[TosHOTa MOHUMaHUS TCOPETHUY
€CKOro Marcpuajia U KOppCKTHO
CTh OTBCTOB Ha ITOCTABJICHHBIC
TCOPETUICCKUE BOIIPOCHI.

KOOpAMHUPOBATH ACATCIBHOCTD
HCTIOJTHUTENEeH TI0 obecTiedeHn
10 TpeOyeMOoro Ka4ecTBa Iporie
CCOB OKa3aHUsl YCIIYT C HOMOILb
10 MEKAYHAPOAHBIX U HAllHOHA
JBHBIX CTaH/IapTOB, METOJOJIOT
MUYECKON U HOPMaTUBHO-TIPABOB
oif 0a3BI C y4eTOM MHEHHS ITOTP
ebuTernell M 3aMHTEPECOBAHHBIX

PesynbTarhl 00yUeHHs 1O AUCITUTLTHHE
K T
H
on
pe | I
3- pe
3_
Ta
Ta
P 3H
pi aH
1 ue
OH
P
A €H
2
ne
CTOPOH.

KoppekTHOCTB BEIOOpA METOTO

B (MHCTpYMEHTOB) 151 obecrey
eHHs TPeOyeMOro KauecTBa Impo
LIECCOB OKa3aHMs YCIyT B H30pa
HHOH cdepe MpoheCCHOHATHHO

W AesTeTbHOCTH




aB
bI

[UTAHUPOBAHUS, OPraHU3AINU U
peanu3aimu TpedyeMoro Kauec
TBa MPOLIECCOB OKA3aHUs yCIyT
B U30paHHoi1 chepe npodeccro
HAJBHOM JEATENBHOCTH C Y4ETO
M MHCHHS ITOTpeOHuTeNnel 1 3au
HTEPECOBAHHBIX CTOPOH.

CaMOCTOSITeIFHOCTD U CTIOCOOH
OCTB MPHUMEHSTH METOIbI (HHCT

PYMEHTBI) B MPAKTHIECKON AesT
SNBHOCTH JUTsl 00ECTIeYCHHUS TPpe
OyeMoro kayecTBa IPOLECCOB O
KazaHMs YCIIyT B U30paHHOIT c

epe npodeccHOHABHOM JesiTen
BHOCTH

P
A
3
OIIK-3.2k : Pa3pabarbiBaeT u 0
CYIIECTBISIET OKa3aHUE TYPHUCTC
KHX YCIYT B COOTBETCTBUH C M€
XKTYHAPOIHBIMH U HAITHOHAIBH P
BIMHU CTaHAaPTaMHU 1
1
P
A
2
P
A
3

3H
aH
ue

MEXyHapOJHbIX 1 HAI[HOHAIIb
HBIX CTaH/[apTOB, METOJOJIOTHY
€CKOW M HOpMaTHBHO-IIPaBOBON
6a351 110 0OecTedeHuIo TpedyeM
Oro KauecTBa IPOIIECCOB OKa3a
HUS yCIyT B n30paHHOH chepe
npo¢heCCHOHATILHOM IesITeIbHO
CTH C YYETOM MHEHHMS IOTPEOUT
eNiell ¥ 3aHHTEPECOBAHHBIX CTOP
OH

[TonHOTa MOHUMAaHUS TEOPETHUY
€CKOT0 MaTepuala i KOPPeKTHO
CTH OTBETOB Ha MOCTABJICHHEIE
TEOPETUYECKHIE BOIIPOCHL.

CH
ue

KOOPAMHUPOBATH JIEITEIbHOCTh
HCHOJHUTENEH 1Mo obecrieyeHu
10 TpeOyeMOoro KayecTna IpoLe
CCOB OKa3aHUs yCIIYT C HOMOIIb
10 MEXIyHapOAHbBIX W HAIIMOHA
JIbHBIX CTaH/IaPTOB, METOOJIOT
HYECKOM 1 HOPMaTHBHO-IIPABOB
oif 6a3bI C y4eTOM MHEHHS ITOTP
ebuTenell 1 3aMHTEPECOBAHHBIX
CTOPOH.

KoppexTHOCTh BBIOOpa METO10

B (MHCTPYMEHTOB) JiIsl o0ecrey
eHusl TpeOyeMoro KauecTa Ipo
[[ECCOB OKa3aHMs YCIyT B M30pa
HHOI1 cdepe npodeccrnoHaIEHO

H IeATELHOCTH

aB
bI

TUTAaHUPOBAHUS, OPTAaHU3AINN U
peanu3zanun TpedyeMoro Kadec
TBA IIPOLIECCOB OKA3aHUS yCIyT
B n30paHHOii chepe mpodeccuo
HaJIbHOM JIESATENBHOCTH C y4ETO
M MHEHHS [T0TpeOuTENeH 1 3a1
HTEPECOBAaHHBIX CTOPOH.

CaMOCTOSITETFHOCTB M CTIOCOOH
OCTb TIPUMEHSITh METO/IbI (MHCT

PYMEHTBI) B TPAKTUYECKOM JIesIT
€JBHOCTH JUTst 00ecTIeueHus Tpe
OyeMoro KauecTBa MpoIECCOB O
KazaHHs YCIYT B U30paHHOit ¢

epe npo(ecCHOHANTBEHOMN esTel
BHOCTHU

Tabmuira 3amosHAETCS B COOTBETCTBHM ¢ pasfeioM | Pabouel mporpamMMbl TUCIMILIAHBI

(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOTYIIIO)

KoHTponupyeMble IIIaHupyeMbIe pe3y

KoHTponupyembie TeMbI

HaI/IMeHOBaHI/Ie OLICHOYHOI'O CpeI[CTBa nu Hp
encrapienne ero B ®OC

CHOHAJIBHOM JEATEIHHOCT

1.1. OcHOBHBIE TOHATHSA K
KaTEropyu yrpaBleHUs K

JBTaThl 00y4YeHNS JVCIUTIIMHBI TIpoMeskyToHas aT
Texymuii KOHTPOIb
TecTalus
Ounas dopma oOyueHus
Pl 3HaHUe : MEXIYHApOIHBI JIOKIIa 1, COOBIICHH KoHemexT
X ¥ HAI[MOHAJIbHBIX CTaH] e
apTOB, METOJIOIOTHIECKO
{ 1 HOPMaTUBHO-TIPABOBO Hoxnaz, cooOmeHu Tect
i1 6a3bl IO 00eCIICYEHUIO €
TpeOyeMoro KauecTBa mpo hit
OKJIaJl, COOOIEeHN

IIECCOB OKA3aHHUS YCIYT B o ’ 50C Moodle
n30paHHO# cdepe mpodec




M C yYE€TOM MHEHHS [TOTPE | av4ecTBOM
OuTenel 1 3aMHTEPECOBAH CoGecenosanne Koncrexr
HBIX CTOPOH

CobecenmoBanue Tect
CobecemoBanue 50C Moodle
OKJIaJI, COOOIIEHHN
A o 1 Koncnekr
e
OKJIaJI, COOOIIEHH
Hoxnan, 111 Teer
e
Hoxnan, coobmenn [ HOC Moodle
1.8. CucteMsbl KauecTBaml | ¢
0 MEKIyHAPOHBIM CTAH]
apram MICO cepun 9000 CobecenoBaHue Koncrnekr
CobecenmoBanue Tect
CobecenmoBanue D0C Moodle
OKJIaJ], COOOIIEHH
A o - Koncnekt
e
Jloknazn, cooOIeHn
e Tect
OKJIaJI, COOOIIEHHN
Hoxnan, coodum 70C Moodle
1.10. Cepruduxanus ycu e
YT ¥ CHCTEM KavecTBa
CobeceoBanue Koncnekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
OKJIaJ], COOOIIEHN
A ol I Koncriext
e
OKJIaJ], COOOIIEHHN
A A m Tect
e
OKJIaJ], COOOIIEHH
Hoxnan, coodm 90C Moodle
1.12. Crangapruzanus B €
VIpaBJICHUHN KA4ECTBOM
CobecemoBanue Koncmekr
CobecemnoBanue Tecr
CobecenoBanue D0C Moodle

PJ12 YMeHue : KOOpAUuHUPOBAT Jlokiaz, COOOIEHH K
b JI€ATEILHOCTh UCIIOJIHUT e OHCHCKT
eJeif Mo 0becredeHuro Tp
e0yeMOoro KayecTBa mpore Hoxaz, coobmenn Tecr
CCOB OKa3aHMs YCIyT C IO €
MOIIBIO0 MEXYHAPOIHBIX JloKa11, COOGICHM
Y HaIIMOHAIBHBIX CTaH/ap e 50C Moodle
TOB, METOHOJIOTHYECKON 1

6 1.2. DxoHOMHYECKHE TIPO
HOPMAaTUBHO-IIPABOBOM
opma O-HPABOBOM DA | g0\ 11 kawecTBa CobecemoBanue Koncnekr

3bI C YUCTOM MHEHUA IOTP
ebuTenelt u 3anHTEpeCcoBa




HHBIX CTOPOH.

CobecenoBanue Tect
CobecenmoBanue D0C Moodle
KJIa, HUA
Je:[O A, coobuue Koncnekt
OK
Jloknazn, cooOmeHu Tecr
e
OKJIaJI, COOOIIEHH
A A Hl D0C Moodle
1.3. KayectBo u adppextn | ©
BHOCTb yIPABICHHS
CobecenoBanue Koncrekr
CobecenoBanue Tect
CobecenmoBanue D0C Moodle
K HUA
2610 Tz, coobre Koncnekr
Joxmnan, cooOmeHu Teer
e
KJIa, HUA
Hoxnan, coode 50C Moodle
1.4. KorkypenTtocnocodbn | ©
OCTb U Ka4eCTBO
CobecenoBanue Koncmekr
CobeceoBanue Tecr
CobecenoBanue 30C Moodle
iloman, coo01IEeHN KoHemexT
Joxma, cooOmeHu Teer
e
OKJIaJ], COOOIIEHHN
Hoxnan, coodm 90C Moodle
1.6. Opranuzanus koutpo | €
JIs Ka4ecTBa
CobecenoBanue Koncnoekr
CobecemoBanue Tect
CobecenoBanue 90C Moodle
OKJIaJI, COOOIIEHH
f A Hl Koncnekr
OKJIa,
I I, COOOIICHI Teer
e
OKJIaJl, COOOILIEH!
f A, coobu 90C Moodle
1.9. CoBpemeHHbIE KOHIIE
MUY MCHEDKMCHTA Ka4e CobecenoBanue Koncnekr
CTBa
CobecemoBanue Tect




CobecemoBaHue 90C Moodle
P13 Hagpik : mmanupoBanusi, o JToknaz, cOOBIIeHH K
praHu3aliy U peanu3and e OHCIICKT
1 TpeOyeMoro KauecTna I
POLIECCOB OKa3aHUs yCIyT Hownan, coobmenn | .
B 130panHoii cdhepe npod €
€CCHOHAILHOU JICITCIIHLHO hit
OKJIaJI, COOOIIeHn
CTH C y4€TOM MHEHUS IOT 17 C . e ’ 950C Moodle
N 7. CucTeMHBII MoaX
pebuTeneil u 3anHTEPECcOB cre oAxon
K YIPaBICHUIO KAYE€CTBOM
AHHBIX CTOPOH. CobecenoBanue Koncnekr
CobecemoBaHue Tect
CobecemoBaHue 90C Moodle
Joxmnan, cooOmieHu
e Koncnekr
OKJIaJl, COOOIICH!
A A t Tect
e
OKJIaJI, COOOIICH!
Hownaz, coobu 50C Moodle
1.11. Metposorus B ynpa | e
BIIEHUU KAYECTBOM
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobecemoBaHue D0C Moodle
OKJIaJI, COOOIICH!
A A m Koncmekr
e
OKJIaJI, COOOIICHH!
A A m Tect
e
Joxma, cooOmeHu
1.13. Opranusauuonnsie | o 90C Moodle
BOIPOCHI yIIPaBJICHUS Kau
€CTBOM CobGecenoBanue Koncnekr
CobecenoBaHue Tect
CobecemoBanue 50C Moodle
P14 3HaHHUe : METOAUK pa3pad Joknag, coobieHn Komerext
OTKH, OpTraHHU3aIliyu U pea e
JIM3aLUU MHBECTULIMOHHEI
X TPOEKTOB JUIsl MAJIOTO Hoxnan, coobwern | .
CpelHero Ou3Heca ¢ y4eTo €
M KPUTEPUCB Ka4eCTBa JloK1a11, COOGIICHHM
PETMOHANBHOMN criennpuK e 350C Moodle
M, a TAK)KE€ METOJIOB OIICH 1.1. OcHOBHEBIE HOHATHSA U
MBaHMs KaYeCTBA MPOSKTO | KATETOPUH yIPaBJICHHS K CoBecenoBatie O —
B JIJIS1 MAJIOTO ¥ CPEHETO a4eCTBOM
OH3Heca Ha OCHOBAHUHU CO
OTBETCTBYIOLIMX [10Ka3aTe CobecenoBanue Tecr
net 3h(HheKTUBHOCTH.
CobecemoBaHue 90C Moodle




Joxma, cooOmeHu

KoHncmekt
e
Joxmnan, cooOmieHu Teer
e
JHoxmnan, cooOiieHu 30C Moodl
1.5. nTennexTyanbHas ¢ e oodle
0OCTBEHHOCTH B YIIPABIICH
M1 Ka49eCTBOM CobecenoBanue Koucnekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
iloman, coo0LIEeHn KoHemexT
Joxkma, cooOmeHu Teer
e
Joxma, cooOmeHu
1.8. Cucremsl kauecTBamm | ¢ 90C Moodle
0 MEXYHAPOJHBIM CTaH/
apram MCO cepun 9000 CobecenoBanue Koncnekr
CobecemoBanue
Tect
CobecenoBanue 90C Moodle
OKJIaJI, COOOIIE
f 1al, THCHH Koncnekr
OKJIaJ], COOOILIEHN
A A m Tecr
e
OKJIaJl, COOOILIEHN
Hoinan, coodu 70C Moodle
1.10. Cepruduranus ycn | ©
YT M CHCTEM KauecTBa
CobecenmoBanue Koncnekr
CobecenmoBanue Tect
CobecenoBanue 20C Moodle
a,
i:[oxn 1, COOOIICHU O
OKJIaJI, COO0IIE
Hoxnan, WEeHH | o
e
OKJIa I, COOOIIE
Hoxnan, THCHH D0C Moodle
1.11. Merponorust 8 ynpa | ©
BIIEHUU KAYECTBOM
CobecenoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue D0C Moodle
P15 YMeHue : KooOpAUHUPOBAT
il PAVHUD Joxma, cooOmeHu KoHCIIeKT

b IEITEILHOCTH UCITOTHUT
eJIe ¢ MOMOIIBIO METOIU
K pa3pabOTKH, OpraHHU3aIl

(&




WU U pealn3alui HHBECTH
LUOHHBIX IPOEKTOB ISl M
aJIoTO ¥ Cpe/iHero Onu3Hec
a C yU4eTOM KPUTEPHUEB Ka
4YECTBA U PETUOHANIBHOU C
nenuduKy, a TaKkKe UCIIOo
JIb30BaTh METO/IbI OLIEHUB
aHMsI KayecTBa IPOEKTOB
JUTSL MaJIOTO ¥ CPEIHEro O
H3HEca Ha OCHOBaHHUHU COO
TBETCTBYIOIINX MOKA3aTeN
et ahhekTUBHOCTH.

Joxma, cooOmeHu

Tect
e
OKJIaJ], COOOIIEHH
1.3. Kauectpo u appextu | Hoxman, it 30C Moodle
BHOCTb yIIPaBJICHHS e
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue D0C Moodle
OKJIaJ], COOOILEHN
f A m Koncrekr
Joxmam, cooOmeHu Teer
e
OKJIaJ], COOOIIEHN
Hoxnan, cooorm 90C Moodle
1.4. Koukypenrocnocobn | €
OCTb ¥ Ka4eCTBO
CobecenmoBanue Koncnoekr
CobecemoBanue Tect
CobecemoBanue 50C Moodle
OKJIaJI, COO0IIE
g al, HHCHH Koncnekr
Jloknazn, cooOIeHn Teer
e
OKJIaJ], COOOILIEHN
A A m D0C Moodle
1.6. Opranuzanust KOHTpO | e
151 Ka4eCcTBa
CobecenoBanue Koncrekr
CobecenmoBanue Tect
CobecenmoBanue D0C Moodle
ﬁ[oxnaﬂ, coo0meHn -
JHoxmnan, cooOiieHu Tecr
e
OKJIaJI, COO0IIE
Hoxnan, coo0meRn | 50 oo dle
1.11. Merponorus 8 ynpa | ©
BIIEHUU KAYECTBOM
CobecenoBanue Koncnekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
iloxnan, coo01IEeHn KoHCIeKT
Joxma, cooOmeHu Teer

(&




1.13. OpranuzanuoHHbIe

Joxma, cooOmeHu

BONPOCHI yIPABJICHUS Kad | 350C Moodle
€CTBOM
CobecenmoBanue Koncnoekr
CobecemoBanue Tect
CobecenoBanue 90C Moodle
P16 Hagpik : pa3paboTku, opra Jlokiaz, COOOIEeHH KoHeexT
HHU3ALUH U peain3alii 1 e
HBECTHIIMOHHBIX TIPOCKTO
B JUISl MAJIOTO U CPEIHETO Hoxnaz, coobuwenn | .o
Ou3HECa ¢ yIETOM KPHUTED €
MeB KaueCTBA U PErHOHal JloKTa11, COOGICHHM 50C Mood
BHOH CHEUU(HKA; OLICHUB 12.9 A oodle
aHMSI TPOSKTOB JJIST MaJIor 6- - JKOHOMHUHCCKUE PO
JIEMBI KaueCcTBa
0 1 cpejiHero OusHeca Ha CobecenmoBanue Koncnekr
OCHOBaHMU TOKa3aTelel 3
dbdexTuBHOCTH.
CobecenmoBanue Tect
CobecemoBanue 20C Moodle
OKJIaJ], COOOIIEHH
A A 1 Koncnekr
e
OKJIaJI, COOOIIEHHN
Hoxnan, 111 Teer
e
1.5. InTennekTyanbHas ¢ Hoxnaz, coobiern 30C Moodle
00CTBEHHOCTE B ynpasnen | ©
MM Ka4ECTBOM
CobecenoBanue Koncrekr
CobecenoBanue Tect
CobecenmoBanue D0C Moodle
OKJIaJ], COOOIIEHHN
A A t Koncnekr
e
OKJIaJ], COOOIIEHH
A A Hl Tect
e
OKJIaJ], COOOIIEHH
A A e 90C Moodle
1.7. CUCTEMHBII TOAXO €
K YIPaBJICHHUIO KaYE€CTBOM
CobecenoBanue Koncmekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
OKJIaJl, COOOILIEH!
A A, m Koncnekr
e
OKJIaJ], COOOIIEHH
A ol I Tect
e
OKJIaJ], COOOIIEHHN
Hownaz, coobu 50C Moodle

1.9. CoBpemMeHHbIE KOHIIE
MMM MEHEIKMEHTA Kaye

(&




CTBa
CobecenoBanue Koncnoekr
CobecenmoBanue Tect
CobecemoBanue 50C Moodle
OKJIaJI, COO0IIE
g al, HHCHH Koncnekr
Jloknazn, cooOIeHn Tecr
e
OKJIaJ], COOOILEHN
A A m D0C Moodle
1.11. Merpomnorus B ynpa | ©
BJIEHMH KaYECTBOM
CobecenoBanue Koncrekr
CobecenmoBanue Tect
CobecenmoBanue D0C Moodle
ﬁ[oxnaﬂ, coo0meHn -
JHoxmnan, cooOmieHu Tecr
e
OKJIaJI, COO0IIE
Hoxnan, coo0meru | 50 oo dle
1.12. CranpapTusanus B €
YIIPaBICHUH KaYE€CTBOM
CobeceoBanue Koncnekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle

4 Onucanme nmpouecaypbsl O€eHUBaHUA

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBAETCS 10
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOUYHBIX aTTECTAlMi MPHU MOMOIIU KOJWYECTBEHHOH OICHKH,
BBIpOKCHHOUW B Oammax. MakcumanbHash cymMma OaioB MO AMCHHUIUIMHE (MOAynmio) paBHa 100

Oayutam.

Pacrnipenenenne 6ayioB 1Mo BUAaM y4eOHOM JesTeIbHOCTH ™

Or1eHOYHOE CpeaCcTBO™ *
Bu1 yueOHOI feATenbHOC Oxen
™ Cobece |pecc- |Moodle — 1 art|Moodle- 2 arte | Joknaa- (coo ATTerT AW | omen | Teer-3

OHHBII Tec Htoro
noBanue|onpo |ectarust (1-:6) |cramnus (7-13) |Omenue) CKT aveT
c

Jlexkun 5 5
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Cymma GaisioB, HaOpaHHBIX CTYAEHTOM IO BCEM BHaM yueOHOM NEATeNTbHOCTH B PaMKax
JTUCIUIIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.

Cymma bansoB

10 JUCLMILINHE

O1eHKa TI0 TPOMEKY
TOYHOM aTTecTanuu

XapakTepHCcTHKa KauyecTBa C(OOPMUPOBAHHOCTH KOMITETEHINH

ot 91 mo 100

«3a4TeHo» /

«OTIIUYHO»

CTyIeHT 1eMOHCTPHPYET COPMHPOBAHHOCTh JHUCIHILUIMHAPHBIX KOMIIETECHINH, 00
HapyKUBaeT BCECTOPOHHEE, CUCTEMaTHIeCKoe U NTy0OKoe 3HaHHE y4eOHOTro MaTep
HaJia, yCBOMJI OCHOBHYIO JIUTEPATypPy U 3HAKOM C JONOJIHHUTEIBHON JIUTEPATyPOH, pe
KOMEH/IOBaHHOI IPOrpaMMoi, yMeeT CBOOOIHO BBINOJIHATH IPAKTUUESCKUE 3a1aHN,
IIpelyCMOTPEHHbIE IPOrpaMMOii, CBOOOIHO ONlepHpyeT MPUOOPETEHHBIMU 3HAHUSIM
U, yMCHUSMH, IPUMEHSCT UX B CUTYyalUsIX IOBBIICHHOHN CI0KHOCTH.

ot 76 no 90

«3a4TCHOY /

«XOPOIIO»

CTyIeHT IeMOHCTPHPYET C(HOPMUPOBAHHOCT JUCLMIUIMHAPHBIX KOMIIETCHIUH: 0C
HOBHBIE 3HAHUS, YMEHHS OCBOCHEI, HO JIOITYCKAIOTCS HE3HAUUTENIbHEIE OMNOKH, HET
OYHOCTH, 3aTPyJHEHHS NP AaHATUTHIECKHUX ONEPaINsIX, IepeHOCce 3HAHUH U YMEHHI
i Ha HOBBIE, HECTAHAAPTHBIE CUTYaIUN.

or 61 1o 75

«3a4TeHo» /

«yZIOBIETBOPHUTEIBH
o»

CryzmeHT 1eMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCIUILIMHAPHBIX KOMITETEHIHUI: B X
0]1¢ KOHTPOJIBHBIX MEPOIIPUSTUH HOMYCKAIOTCS 3HAUYUTENbHBIE OIIHOKH, IPOSIBISIETC
g OTCYTCTBUE OT/ICJIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM JTUCLUIUIMHAPH
bIM KOMIIETEHLIUSAM, CTYJCHT UCIBIThIBACT 3HAUUTENIbHBIC 3aTPYIHCHUS IIPU OLIEPUP
OBaHWH 3HAHUSAMH M YMEHUSIMH IIPU UX MEPEHOCEe Ha HOBBIE CUTYaLlUH.

ot 41 10 60

«HE 3a4TEHOY /

«HEYOBIIETBOPUTEND
HO»

vy CTyaA€HTa HE C(I)OpMPIpOBaHbI JUCHUITNIMHAPHBIC KOMIICTCHIIUH, ITPOABIIACTCA HEAO
CTaTOYHOCTH 3HaHHfI, yMeHI/II‘/‘I, HaBbIKOB.

ot 0 mo 40

«HE 3a4TCHOY /

«HCYOOBJICTBOPUTCIIb
HO»

JlucruIuinHapHbIe KOMIETCHIIMH HE C(OPMHUPOBAHEL [IposBIsSeTcs MOIHOE WM
MIPAaKTUYECKH TTOJTHOE OTCYTCTBUE 3HAHUH, YMEHHH, HABBIKOB.

S IIpuMepHBbIE OLICHOYHBbIE CPEACTBA

5.1 Koncnekr JeKnuu

Tema: OCHOBHbBIE TOHATHUS U KATETOPUU YIIPABICHUS Ka4€CTBOM
1.ITonsTHe ynpaBiieHue, e, GyHKIIMHA, METOIbI U IPUHIIUAIIBI YIIPABIICHUS ?
2. OCHOBHBIEC KPUTEPUU yIIPABICHUS Ka4€CTBOM?

3. B3auMocCBS3p MOHATUH «IOTPEOHTENbCKAss CTOMMOCTDHY,

s dexT»?

«Ka4€CTBO», «IIOJIC3HBIN

Kpamxue memoouueckue ykazanus

CTyzieHTBI B TEUEHHE CEMECTpa BEeIyT KOHCHIEKT JICKIHI, CAMOCTOSITEIbHO OTPaXXatoT B HUX
OCHOBHBIC HJIEH 3aCIyIIAHHBIX JICKIHH, cooOmennii. CTyIeHTHI B KOHIIE CEMeCcTpa, Ha MOCIeIHEH
Mape CEMUHAPCKOI0 3aHATHUSl MPEAOCTABISIOT HAa MPOBEPKY KOHCIEKT JIEKIUH coctosmui u3 13
TeM HW3YYEHHOTO MaTepHayia 1o aucuuriuiiHe. [Ipu yciaoBuUM mpemocTaBieHUS BCEX JICKIHI
craButrcs 6 OamtoB. [lpu ycrmoBMHM OTCYTCTBHS KaKOH-IMOO JIGKIIMU OaJlTbl CHIDKAIOTCS, a
CTYJICHTOM OTpadaThIBACTCS TaHHAS JICKIUS Ha KOHCYJIbTAIUH.

IlIxana oyenku

Ornenka Banner Onwucanue

5 6 IIpencraBiieH NONHBIN KOHCHEKT 110 TEMaM M3y4yaeMoro Marepuaja B paMKax JUCHUIUIMHBL
«YnpaBieHne KauecTBOM 0a30BBIi Kypey

4 5 B koHcniekTe He npecTaBiIeHbl 2 TEMbl H3y4aeMOro MaTepraia B paMKax JUCHUIUIMHBL « Y IIpaBlieH
He KauecTBOM 0a30BBIH Kypey

3 4 B koHcniekTe He npeacTaBiIeHbl 3 TEMbl H3y4aeMOro MaTepraia B paMKax JUCLUIUIMHBI « Y IIpaBlieH
W Ka4eCTBOM 0a30BBIN Kypcy
Bbonee 3 Tem u3ydyaemMoro Marepuaia B paMKax JUCLUILIMHBI « Y IpaBlIeHHe KaueCTBOM 0a30BbIi Kyp)

2 2 o»

5.2 llepeueHnnb TeM TOKJIAA0B, COOOIIEHUIT

Tewma: KauectBo 1 3 (peKTUBHOCTD yIIpaBICHUS



1. CylIHOCTh OHATHS «KAYECTBO» MPUMEHUTEIBHO K YIPABIICHHUIO.

2. IlprHIHIIBI OLICHUBAHUA KayecTBa yIpaBieHus. KOMIIIEKCHOCTh OLIEHOK Ka4eCTBa.

3. CoyeraHue KOMTMYECTBEHHOTO U KaueCTBEHHOro aHanmu3a. CoBMeleHHe OObEKTUBHBIX H
CyOBeKTUBHBIX ONIeHOK. CodeTaHue BHYTPCHHETO W BHEITHETO OICHUBAHUS Ka4eCTBa.

4. HenpepbIBHOCTh Pa3BUTHS CUCTEMBbI OLICHUBAHMUSI.

5. Bupgpl oueHMBaHUST M OLEHOK KayecTBa  YINPABIECHYECKOW  JESATEIbHOCTH.
CamoorniennBanne. OlEHMBAaHUE CO CTOPOHBI pPyKOBoAuUTeNne pador. OIeHMBAHHUE CO CTOPOHBI
3aka34ynkoB. KomneruaneHoe onieHMBaHue. MHIUBUIYyaTbHOE OIEHMBAHHE CO CTOPOHBI SKCIIEPTOB,
KOHTPOJIEPOB, PEBU30POB, ayAUTOPOB.

Kpamkue memoouueckue ykazanus

OCHOBHBIM 3TaIloM MOATOTOBKH K CEMHHAPCKOMY 3aHITHIO SBIISETCS MOATOTOBKA JOKIaa-
MPE3EHTALNS WA COOOIICHUSI.

Ilooecomoska doknada- npezeHmayuu uiu COOOWEHUs. K 3AHAMUIO

OCHOBHBIE 3Tanbl MOATOTOBKH JTOKJIaa:

- BEIOOp TEMBHI;

- KOHCYJIbTaIUs TIPeTo1aBaTers;

- MOJrOTOBKA IJIaHA JJOKJIA/a;

- paboTa ¢ HICTOYHUKAMHU U JTUTEPATYPOid, COOp MaTepuana;

- HallMcaHUe TeKCTa JOKJIaa;

- BBICTYIUIEHHE C JOKJIQJOM, OTBEThl Ha BONPOCHL. TeMaTuka JOKJIaaa Npeaaraetcs
npenojaBaTesieM B paMKaX HCCIEIyeMOro maTepuana IO JUCHUIUIMHE «YTpaBlIeHUE KadyecTBOM
0a30BBbIii Kype».

OcHognbie mpebo8anus K cCOCmMasieHuro 00K1ao0a OJisi CEMUHAPCKO20 3aHAMUS.

Jloksia cONpOBOXKAATHCSA MPE3CHTAIIMOHHBIM MaTepHalioM. B mpe3eHTalmoHHOM J0KJaze
MOXET COJAEpXaTbCsAd BHUACOMATEpUAT, IMOMUMO OCHOBHBIX TEKCTOBBIX TIOJOXEHUM TEMBI.
Honyctumbiii 00beM crnaiinoB 8-10. Ilpu oTCyTCTBUM mpe3eHTallMH, CTYAEHTOM T'OTOBUTCS
co00IIIeHre, B KOTOPOM PaCKPBIBAIOTCSI OCHOBHBIE MOJOXKEHHUS paccMaTpuBaemMoro Bompoca. [locne
MyOJMYHOTO BBICTYIUICHHSI O0S3aTeNbHBIM JUISI CTYJEHTA SBJSETCS cOoOeceloBaHUE, HA KOTOPOM
BBICTYIAIOLINI OTBEYaeT Ha BOMPOCHI, 3a/laBaeMble MpENoaBaTeieM U 00y4yarolIMMUCs B paMKax
BBIOpAaHHOW UM TEMAaTHUKH JOKJIaJa-TPe3eHTaluu Wi coobmeHus. HesaBucumo ot BeIOOpa
CTYICHTOM CPEJICTBA KOHTPOJIS — JOKJIAA-PE3CHTAIHS UM COOOIICHUS PacCKa3bIBACT CTYACHTOM,
HO He unTaercs. [Ipu yrenun, 6amibl 3a MyOIMYHOE BBHICTYIIJICHHE CHUXKAIOTCS

Illkana oyenku

Ornenka Bamier Omnucanue

IpeacraBiieH JOKIA/-TIPE3CHTAIMS [0 BEIOPAHHOM TEMaTHKE, BHICKa3aHO COOCTBEHHOE MHEHHUE,
5 5 IIpU He0OXOAUMOCTH IPUBEICHBI IIPUMEPHI, IaHbI ITOJIHbIE OTBETHI HAa BOIPOCHI IIPENOaBaTeNs U O
OeIIaronmxcs.

IIpencrasneH noKIag-Ipe3EHTALU 10 BEIOPAaHHOM TeMaTHKe, BBICKa3aHO c1a0oe cOOCTBEHHOE MHE
4 4 HUE, PUBEICHBI TPUMEPHI, BO3HHKIIH 3aTPYAHCHHUS TIPH OTBETAX HA BOIPOCHI IPEMOIaBaTess U 00
IIAFOIIUXCS.

IIpencrarieHo cooOIICHKE MO BEIOPAHHOM TeMaTHKe, BBICKa3aHO c1aboe COOCTBEHHOE MHCHHE, TIPH
3 3 BEJICHBI IPUMEPbI, BO3HHUKITU 3aTPYAHCHHUS IPH OTBETAX HA BOMPOCHI MIPEHOABATENS U
o0erammxcs.

Hpel[CTaBJ'IeHO COOGU.ICHI/IG 1o BLIGpaHHOﬁ TEMATHUKE, BBICKA3aHO cimaboe coOOCTBEHHOE MHCHHC, HC IT
2 2 PUBCIACHLI IIPUMEPBI, BO3HUKIIU 3aTPYAHCHUA IIPHU OTBETAX HAa BOIIPOCHI IPEIIOAABATECIIA U o0eIaro1l
nuxcs.

5.3 UTorosnlii TecT

1. Crannaptsl cepun UCO ObliM cO31aHBI B:

1) 2000r;

2) 1994r;

3) 1980r;

4) 19809r.

2. Ilpouecc, Mpu KOTOPOM OpraHu3alMs H3jaraer HaMepeHHsi W HaNpaBJeHHs, MO



KOTOPBIM OHA INIAaHMpYeT padoTaTth B cepe kayecTBa. B messix o6ecnedeHus1 pyKoBoasiIei
PoOJIM M 3aJaHUSl HANPABJICHHUS [BUKEHUS JOJIKHA WHUIUHMPOBATHCH BBICIIMM 3BEHOM
PYKOBOACTBA, HOCHUT Ha3BaHHeE:

1) uens;

2) wmwuccus;

3) mnonuTHKa;

4) Bce OTBETHI BEPHBI.

Kpamxue memoouueckue ykazanusi

Tect-3aueT mpencTaBiseT cOOON CHCTEMY CHCTEMaTHU3MPOBAHHBIX 3aJaHHi, MO3BOJISIOMINX
IIPOBEPUT OOBEM YCBOEHHBIX 3HAHUH M yMeHHI oOyuaromierocsi. CTyIeHTY Ha TOCJIEeIHEM
CEMHUHApCKOM 3aHATHM BblhacTca TecT-3adeT Ha 30 muHyT. Tect cocrout u3 30 BOIpocoB, B
Ka)X/IOM BOIIpoce 4 BapuaHTa OTBETAa, OAMH JHOO JBa M3 HUX BepHBL lIpu yciIoBHU MpaBUIIBHOTO
peLIeHHs] TECTOBBIX 3aJlaHUM CTaBUTCs 7 OAJUIOB, B 3aBUCUMOCTH OT COOTHOIIEHUS NMPaBWIbHBIX U
HE BEpHBIX OTBeTOB pacmpenenstorcs Oamasl oT 7 no 0. Tecr He mnepecmaércs. CryneHT
OTCYTCTBOBABUIMM 10  YB&XUTEJIBHOW IPUYMHE, IPU MPEJOCTABICHUM CIPABKU  WIH
COOTBETCTBYIOILIETO JOKYMEHTA, UMEET IIPABO IIPONTH TECT.

Illkana oyenku

Onenka Bamel Onucanue

5 7 Jonyckaercs 2 HenmpaBUIIBHBIX OTBETa
4 5 Jonyckaercs 4 HenpaBUIIbHBIX OTBETa
3 3 Bbonee 6 HenmpaBUIIBHBIX OTBETOB

2 1 Bonee 15 He npaBUIbHBIX OTBETOB
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