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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto OCBOEHMSI JUCUUIUIMHBI «YIIpaBJI€HHE KaueCTBOM 0a30BbI Kypc» SIBISETCS
(dopMHpOBaHHE NEPBUYHBIX HABBIKOB INPHUHITHS OPraHU3ALMOHHO-YNPABIEHUYECKUX PpEIIeHUl B
00JIaCTH KauecTBa B MPOLECCE OCYIECTBICHUS NIPEAIPHHUMATENBCKON A TEIbHOCTH.

3agadyaMu OCBOEHUS JUCLUIUIMHBI «YIIPaBICHHE KadeCTBOM Oa30BbI Kypc» SIBISIOTCS
paccMOTpeHHe 3TanoB (OPMUPOBAHMS CUCTEMbl KauecTBa Ha MPEANPHITHH, (OpPMHUPOBaHUE
HaBBIKOB OLIEHKH €€ 3((PEeKTHBHOCTH, a TaKKE€ HABBIKOB HCIOJB30BAHMS OCHOBHBIX METOJIOB
yIpaBJIEHUS KAUECTBOM JJISl PEIICHUS CTPATErMUECKUX U OIPEPATUBHBIX YIPABICHYECKHX 3a/1a4.

[TnanupyemMbIMH pe3yibTaTaMu OOyueHHs MO0 AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMA,
yMeHUsI, HaBbIKU. [lepedeHb IUTaHHPYEMBIX PE3YJIbTaToOB OOyuYeHHUs MO AUCHUUIUIMHE (MOIYIIO),
COOTHECCHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHUs 00pa30BaTelbHON MHpPOrpaMmbl,
npezcTasieH B Tabnuue 1.

Ta6muma 1 — Komnerenmuu, hopMupyemMble B pe3yJIbTaTe U3YUEHUS TUCITUTITUHBI (MOYJIS)

Kon un PesynbraTel 00ydeHus 0 JUCHUTLTNHE
Hassanue Konn (bopmyUpoBKa
OIIOII BO, (bopMynHupoBKa HWHIUKATOpa Kon
COKpaIleHHOE KOMICTCHIIUM AOCTHAKCHHU pe3ynb DopmynupoBKa pe3yibTaTa
KOMITCTEHITNT
TaTa
38.03.02 [IKB-1 : IIKB-1.3x : P4 3HaHue | METOAMK pa3paboTKH,
«MenemxmenT» | CriocobeH OLIEHUBAET OpraHu3alMy U peaau3aluu
(b-MH) pa3pabaTbIBaTh U | KayecTBO WHBECTULOHHBIX IPOEKTOB JUISI
peaTH30BHIBATE MPOEKTOB JUIS MaJIoro ¥ cpexHero OusHeca ¢
MHBECTHIIMOHHBIE | MaJIOTO H y4eTOM KpPHUTEPHEB KauecTBa U
IIPOEKTHL TSt cpexnHero 6u3Heca PETHOHATBHON CIICIU(UKH, a
Majoro u Ha OCHOBaHHHU Taxke METOIOB OLICHUBAHHUS
CpeaHero COOTBETCTBYIOLINX Ka4yecTBa MPOEKTOB ISl MaJIOTO
ousHeca ¢ oKasarejaen U cpeiHero Ou3Heca Ha
yueToM 3¢ PEKTUBHOCTH OCHOBAHUH COOTBETCTBYIOIIUX
KpUTEPHEB nokasatesnei 9 (eKTHBHOCTH.
Ka4yecTBa u PS5 VYMeHne | KOOpAMHHPOBATH AEATEIBLHOCTh
peTHOHATIBHON UCIIOJTHHUTEJIEH C TOMOIIBI0
crenuduKkn METOJINK pa3paboTKH,
OpTaHM3AINN U PeaTH3aIlin
WHBECTUIIIOHHBIX IPOEKTOB ISt
MAJIOTO U CpeIHETo OM3Heca ¢
Y4eTOM KpUTEpUEB KauecTBa U
PETHOHANBHOMN CHICHU(HKH, a
TaKXe UCIOJIb30BaTh METOAbI
OILICHWBAHMS KayecTBa MIPOCKTOB
JUISL MAJIOTO M CpeiHeTo Onu3Heca
Ha OCHOBaHHHU
COOTBETCTBYIOIIMX MOKa3aTesneit
3¢ (EeKTUBHOCTH.
PLI6 HaBeik | pa3pabotku, opranuzanuu u
peanu3aluyu HHBECTUIIMOHHBIX
MIPOEKTOB JJIsl MAJIOT0 U
cpemHero Ou3Heca ¢ y4eToM
KPHUTEpPHEB KauecTBa U
PETHOHATIFHON CTIeTI (UK,
OLICHUBAHMS TIPOSKTOB IS
MaJIoro U CpeJHero Om3Heca Ha
OCHOBaHUU TOKa3aTenen
3¢ PEKTUBHOCTH.

2 MecTo aucuuminnbl (MoayJsi) B ctpykrype OINIOII

Jlannas yyeOHasi TUCIUILIMHA OTHECEHA K 00s13aTeIbHOM YacTH.




[Ipn ocBoeHWM JaHHOW JUCHUIUIMHBI OOpaliaeTcs BHHMAaHHE HAa HEOOXOIUMOCTh
THIATETHPHOTO W3Y4YEHHUS HOPMATHUBHBIX JOKYMEHTOB, PETIAMEHTHPYIOUIUX 3aKOHOMATEIHCTBO II0
o0ecrevyeHnIo KauecTBa.

CrpykTypa Kypca JaeT BO3MOXXHOCTb CO3[aTh IPEACTABIEHUE O OTEYECTBEHHOM U
3apy0eKHOM OIBITE CUCTEMHOI'O U KOMIUIEKCHOTO MOAX0a K yIpaBieHHuo KadecTBoM. Kpome Toro
CTYICHTHl CMOTYT TMOJYYUTh JIOCTaTOYHO TIOJHOE MpEJCTaBiIeHHEe O MpobiemMax BceoOIIero
VOpaBIICHUS] KadyeCTBOM, O pa3pabOTKe CHCTEM KauyecTBa B COOTBETCTBHH C TPESOOBAHHUSIMH
crangaptoB UCO cepun 9000, kOoTOpble pacHpOCTpPaHSIOTCA W Ha Ka4eCTBO yIpaBJICHHUS.
VCKITIOUNTENBHYI0 BaXXKHOCTH ISl OyIyIIMX BBIMYCKHUKOB NPHUOOpETaeT 3HAHWE CYIIHOCTH,
MOpsIIKa TIPOBEACHUS U CXEM cepTU(HUKaUU. YCIENTHOE OCBOCHHE MAUCITUIUIHMHBI «YTpaBIICHHUE
KaueCTBOM» TO3BOJISIET CTYAEHTaM MPHUMEHSTHh MOJNyYEHHBIE 3HAHUS B MPOIECCE MPOXOKIACHHUS
MIPOU3BOJICTBEHHBIX MPAKTUK, HATUCAHUH KYPCOBBIX U JUTLUIOMHON paboT.

3. O0beM TUCHMILUTHHBI (MOYJIA)

O6beM JuCHMIUIMHBL (MOXIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYEeCTBA
aKaJeMHUYECKUX 4YacoB, BBIJEJICHHbIX Ha KOHTaKTHYIO paboTy ¢ oOydarommmucs (1O BHUJAM
y4eOHBIX 3aHSATUI) U HA CAMOCTOSITENFHYIO paboTy, PUBECH B TabmIuIE 2.

Tabnuna 2 — O6mmas TpyI0eMKOCTh JUCIUTLITTHBI

Tpyno- O6beM KOHTAKTHOMH paboThI (Yac)
CeMeCTp CMKOCTh
Haspamne S)GOP'::[: Hacr, I/IE](I?I?;O)C AynuropHas Brcay mu- CPC ?;)Tzhf
OIIOIT BO Y Y1l 3®8p YAHTOP TOpHas
HAA ( > 3.E.) Bcero Tanun
0300)
nek. | mpak. | na6. A KCP
380302 1 690 | BIB 7 3 s | 24| 16 | 0 | 1 0o | e 3
MeHeKMEHT

4 CTpyKTypa U co/iepkaHue TMCUUILTHHBI (MOTYJIsA)

4.1 Ctpykrypa tucuuiuiansl (Moayas) aisa O®O

Tematnueckuil 11aH, OTPAXKAIOIMINUN COJEPKaHUE AUCITUTUTHHBI (TIEpEeYeHb Pa3/IeJIOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUIAM Yy4YeOHBIX 3aHATHUH C yKa3aHHEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIaHOM, MpUBeeH B Tabnuue 3.1

Tabnuna 3.1 — Pa3nensl qucturuivHbel (MOIyNsl), BUABI Y4EOHOUH NEATENbHOCTH U (OPMBI
Tekyuero koutpous st OO0

Kon pe- Kon-Bo yacoB, OTBECHHOE HA
Ne HasBanune Tembl 3yJbTaTa
00y4eHus

dopma
Jlex [pakr JIab CPC TEKYIET0 KOHTPOJIS

CobecenoBanue;
DKCIpecc-omnpoc;
Jloxutai-pe3eHTanus,
Coo01enue;
IIpaktuueckas padora
Ne 1; Moodle Tema 1
CobecenoBanue,
JIOKJIA/I-TIPE3EHTALIHS,
P12, PJ16 2 1.5 0 7 COO0IIEHMS,
HpaKkTuyeckas pabora
Ne 2, Moodle Tema 2
CobecenoBanue,
JOKJIA/I-TIPE3EHTALIHSI,
P12, P15 2 1.5 0 7 COOOIICHUS,
HpaKTHdeckas pabora
Ne 3, Moodle Tema 3

OCHOBHBIE IOHATHS U
1 | xaTeropuu ynpaBJIeHHS P11, P14 2 1.5 0 6
KaueCTBOM

DKOHOMHYECKHE TPOOIEMBI
KauecTBa

KagecTtBO 11 5 PeKTHBHOCTD
yIIpaBJICHH




KonkypeHTOCIIOCOOHOCTD U
KauecTBO

P/I2, PII5

1.5

CobecenoBanue,
JIOKJIaI-IPE3CHTALIHS,
COOOIIIEHMSI, IKCIIPECC-
OTIPOC, PaKTHYCCKAas
pabota Ne 4, Moodle
Tema 4

WnTemnexryansHas
COOCTBEHHOCTH B YIPaBICHUN
KauecTBOM

P14, P16

1.5

CobecenoBanue,
JIOKJIA I-TIPE3EHTAIIHSI,
COOOIICHHS,
IpakTHyeckas paboTa
Ne 5, Moodle Tema 5

OpraHu3zaims KOHTPOJIS
KauecTBa

PII2, P15

1.5

CobecenoBanue,
JIOKJIA/I-TIPE3EHTALIHS,
COOOIIIEHHS,
HpaKkTHueckas pabora
Ne 6, Moodle Tema 6

CHCTEMHBIN IMOAX0 K
YIPaBICHUIO KaYeCTBOM

P/13, P/I6

1.5

CobecenoBanue,
JOKJIA/I-TIPE3CHTALIHSI,
COOOIIIEHHS,
IpaKTHIeckas pabora
Ne 7, Moodle Tema 7

CucTeMbl KauecTBa 1o
MEXTyHapOAHBLIM CTaHIapTaM
NCO cepuun 9000

P11, P14

CobecenoBanue,
JOKJIaI-IPEe3EHTALIHS,
COOOIICHUS,
MpakTu4eckas pabora
Ne 8, Moodle Tema 8

COBpeMeHHLIe KOHICIIIUA
MCHCIPKMCHTA KaueCTBa

PJ12, PJI6

1.5

CobecenoBanue,
JOKJIa/I-IPEe3eHTALHS,
COOOIIIEHHSI, IKCIIPECC-
OIIPOC, PaKTHYCCKAas
pabora Ne 9, Moodle
Tema 9

10

CepruuKanus yciryr 1 CHCTEM
KavecTBa

P/I1, PJ14

1.5

CobecenoBanue,
JIOKJIAJI-TIPE3EHTAIIHSI,
COOOIICHHS,
MpaKkTH4ecKas padora
Ne 10, Moodle Tema 10

11

Mertponorus B ynpaBieHHH
KauecTBOM

P13, P14,
P15, P16

CobecenoBanue,
JIOKJIA/I-TIPE3EHTALIHSI,
COOOIICHHUS,
IpakTHyeckas paboTa
No 11, Moodle Tema 11

12

Crannmaptuszanus B
YIPaBJIEHUH Ka4€CTBOM

P/I1, P/I6

CobecenoBanue,
JIOKJIA/I-TIPE3EHTALIHSI,
cOO00IIeHMSL, KCIIpecc-
OIIPOC, PAKTHYECKAs
pabora Ne 12, Moodle
Tema 12

13

OpFaHI/ISaHI/IOHHLIe BOIIPOCHI
yIpaBJICHUA Ka4€CTBOM

P/I3, PII5

CobecenoBanue,
JOKJIa/I-IPEe3eHTALHS,
COO0O0IIEHMS,
MpakTU4ecKas pabora
Ne 13, KOHCIIEKT
JICKIIUH, TeCT-3a4eT,
Moodle Tema 13

HToro mo Tadauie

36

18

89

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILINHBI (Moayas) niast ODO

Tema 1 Ocnogmnbie noHAMUA U KAmMe2opuu YnPpasieHus Kauecmeom.

Conepxxanne TeMbl: lloHSATHE «yTmpaBieHHE», LENTH, (QYHKUUH, METOIbl M TPUHIIMIIBI
ynpasienus. Ilonarne kadectBa. JluHamuka moHATHM KadecTBa. lloHATHMe KadecTBa 11O
MexayHapoaHomy cranpapry MCO 8402-86. O0bekt kadyecTBa. OTHOCHUTENBHOE KayeCTBO.
VYpoBenb kauectBa. Cuctema kadecTBa. B3auMOCBSI3b NOHATUN «IIOTPEOUTENBCKAST CTOUMOCTBY,
«KaueCTBO» U «I0JIe3HbIH 3ddexr». Obobmarommue 1 WHAUBUIYyalbHbIE OKAa3aTeIM KauecTBa.
IToxazarenu kauecTBa IPEIMETOB Tpyda M CpelAcTB Tpyna. IlokazaTenn Ha3HaueHHs, HAIEKHOCTh



TOBapa. DKOHOMHYHOCTh U O€30MacHOCTh MpUMEHeHHs ToBapa. [lokazarenu >proHOMUYHOCTH
ToBapa. Ilokazarenu  TEXHOJOTMYHOCTH  TOBapa. OCTETHUYHOCTh ToBapa. Ilokazarenu
CTaHAapTH3alMd M COBMECTUMOCTH OObekTa. [laTeHTHOmpaBOBBIE TMOKa3aTenu OOBEKTa.
[Tokazarenu kadecTBa cepBHca ToBapa. KBajiMmeTpuss Kak METOJ KOJWYECTBEHHOM OLICHKHU
KauecTBa MPOAYKIUH.

@opMBl M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHseMble O0pa3oBaTeIbHBIC
TeXHOJIOTMM: JIeKnus C MCHOJIB30BAaHWEM IIPE3CHTAlMOHHOIO MAaTrepuald, HCIIOIb30BaHHE
MHTEPaKTUBHOIO MaTepuaa.

Buapl camocTosTENbHONM NMOATOTOBKU CTYAEHTOB IO TeMe: M3ydeHue pekoMEHIOBaHHOU
JUTEPaATypPHI [0 TEME, IOATOTOBKA COOOIIEHUI U JOKJIa0B — IPE3EHTALUM.

Tema 2 dxonomuyeckue npodiemvl Kavecmad.

Coneprkanue TeMbl: BiausiHue kadecTBa Ha MPUOBLIL. 3aBUCUMOCTh POCTa 00BhEMa MPOJIaXK 1
JOXOAa OT YyAydlleHHWs KauecTBa mponaykiuu. Kimaccupukanus 3aTtpar Ha KadecTBO. Meron
KaTBKYJISIUN  3aTpaT Ha KkadectBo. CocTaBisromupe 3arpar: Npo(HiIakThKa, OIICHUBAHHE,
BHYTPEHHHE 3aTPaThl, BHEIIIHUE 3aTpaThl. METOJ KAJIBKYJSALMKU 3aTPaT, CBA3AHHBIX C MPOIECCAMU.
CTOMMOCTh COOTBETCTBUS, CTOMMOCTh HECOOTBETCTBHsI. MeToj onpeneneHus NoTepb BCIEACTBUE
HU3KOTO KauecTBa. DKOHOMHYECKast () (DEKTUBHOCTD yIIyUIICHHS KAaYeCTBA.

@opMBl U METOABI TPOBEACHHS 3aHATHH MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
texHosioruu: Jleknus-0ecena, HMCMOIB30BAHUE MPE3ECHTAIMOHHOTO MaTepuasia. MHTepakTUBHBIC
dbopmbl TpoBeNleHUs 3aHATHA. [pymmoBas AUCKYCCHUs, OOCYXXJIEHHE JOKIJIAI0B CTYAEHTOB, Keiic-
METO/,.

Buael camocTosTeNbHONM MOATOTOBKM CTYIAEHTOB IO TeMe: M3ydeHue pekoMeHIO0BaHHOU
JUTEPATYPHI 110 TEME, TIOJITOTOBKA COOOIICHHUH M TOKJIA0B — MTPE3CHTAIIUN.

Tema 3 Kauecmso u 3¢ppexmusrocmo ynpasnerusl.

Conepxxanrie Tembl: CyHIIHOCTh TOHSTHS «Kau€CTBO» IMPUMEHUTEIBHO K YIPaBJICHUIO.
[IpyHIMIIBI OLIEHMBaHUSI KauecTBa yrnpasieHHs. KommiekcHOCTh oneHok kauecTBa. CoueTaHue
KOJJMYECTBEHHOTO W Ka4eCTBEHHOI'O aHajHn3a. COBMEIIEHHE OOBEKTHBHBIX U CyOBEKTHBHBIX
oneHok. CoueTaHue BHYTPEHHETO M BHELIHETO OLICHMBAHMs KauecTBa. HempepbhlBHOCTH pa3BUTHUSA
CHUCTEMBI OLICHMBAaHMUA. BuIbl OLICHMBAaHMA M OLICHOK KadeCTBA YIPABICHYECKOW ACSATEIBHOCTH.
CamooniennBanue. OneHMBaHHE CO CTOPOHBI pykoBomuTenel paboT. OlieHHBaHHWE CO CTOPOHBI
3aka3zuukoB. KosnernanpHoe oneHuBaHue. IHOUBUAYyaabHOE OLIECHUBAHUE CO CTOPOHBI SKCIIEPTOB,
KOHTPOJIEPOB, PEBU30POB, ayAUTOPOB. KadyecTBEHHOE CyKJIE€HHWE W KOJMYECTBEHHAs YHCIOBas
OlLlEHKa. YpoBHeBas oueHka. Ilapamerpuueckas oreHka. MeToapl CONMOCTAaBUTEIBHOTO aHaIu3a
KayecTBa YNpaBlieHHA. Meron CTaTMCTHYECKUX COINOCTaBICHUM. MeTox CcomocTaBiIeHMs
3aIJIAaHUPOBAHHBIX U pPEalbHBIX PE3yJIbTaTOB. MeTon aHanu3a 3KCIEPUMEHTAIbHBIX PE3YJIBTaTOB.
MeTo HOPMAaTHUBHBIX COIIOCTAaBJIEHUH. MeETON CpaBHEHUS C YPOBHEM MHPOBBIX JOCTH)KEHHH.
Metox cpaBHEHUS C aHAJOTHYHBIMH paboTamu. MeToa BapHaHTHBIX corocTaBieHuid. Cxema
mpolecca OLIEHKH KadecTBa yIpaBiieHdeckoil pabotel. Kpurepun xauectBa yrnpasinenus. Llenessie
KPUTEPHHM KauecTBa METOJIOB M OpraHM3aluu YIpaBleHUecKux pabor. Kputepum kauecTBa
pecypcHoro obecriedenust padbot. 9p(eKTUBHOCTh YIIPABICHUS.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: Jlekuusa-6ecena, MCIONb30BaHUE IPE3EHTALMOHHOIO Marepuana. HTepakTuBHbBIE
dbopMbl TIpoBenieHHs 3aHATUA. [pymmoBas JUCKyccHs, OOCYXKIEHHE JOKIaJ0B CTYJIEHTOB, Keiic-
METOJI.

Buael camocTosTENbHONM MOATOTOBKM CTYIAEHTOB MO TeMe: M3ydeHue pexkoMeHIO0BaHHOU
JTUTEpaTyphI [0 TeMe, OATOTOBKA COOOIIEHUI U JOKJIa 0B — IPE3eHTALIUH.

Tema 4 KonxypenmocnocobHocms u kauecmeo.

Cogepxanne Tembl: [loHSATHE KOHKYPEHTOCHIOCOOHOCTH U KOHKYPEHTHOCTH TOBapa.
PelTuHTr «BCeMUPHON KOHKPEHTHOCTW». lIOHATHE «YpOBEHb KOHKYPEHTOCIOCOOHOCTH». AHaln3
KOHKYPEHTOCITOCOOHOCTH TPOIYKIIMH. AHAIW3 KOHKYPEHTOCIIOCOOHOCTH ¢GupMbl. CrocoObl



OmpesieNieHusl ToKa3aTellss KOHKypeHTocmocoOHocTr ToBapa. KawectBo km3HmM.  OreHka
KOHKYPEHTOCTIOCOOHOCTH MPOMBIIICHHOTO MTPEATPUSITHS.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHosioruu: Jlekuus-0ecena, HMCMOIB30BAHUE MPE3ECHTAIMOHHOTO MaTepuayia. MHTepakTUBHBIC
dbopmbl TpoBeNleHUs 3aHATHA. [pyImoBas AUCKYCCHUs, OOCYXXJIEHHE JOKIJIAI0B CTYAEHTOB, Keiic-
METO/I.

Buael camocTosTENbHON MOATOTOBKM CTYIAEHTOB MO TeMe: M3ydeHue pekoMeHIO0BaHHOU
JUTEPATYPHI 110 TEME, TIOJITOTOBKA COOOIICHHUH B TIOKJIA0B — MTPE3CHTAIIUN.

Tema 5 Unmennekmyanvras coOCmMEeHHOCMb 8 YNPAGIEHUU KAYECMBOM.

Copepxanne Tembl: HTemnekTyanbHass COOCTBEHHOCTh U ee BUABL.  OOBEKTHI
MPOMBINICHHONH CcOOCTBEeHHOCTH © €€ BuIbl. OOBEKTBI aBTOpckoro mpaBa. (OCHOBHBIC
3aKOHOJ/ATENIbHBIE AaKThl B 00JIACTM WHTEJUICKTYaJlbHOM COOCTBEHHOCTH. JIWIIEH3UpOBaHHUE
MPOMBINIIICHHOH COOCTBEHHOCTU. JIMIIGH3WOHHBIM [OTOBOp: TOHSTHE, BHIbI, TPUMEHEHHUE.
[TaTeHTHAasT 4YUCTOTa KaK HOPMATHBHOE YCJIOBHE OOECICUCHHSI KOHKYPEHTOCIIOCOOHOCTH
npoaykiuu. IlaTeHTHOE BEAOMCTBO — OpraH TOCYIapCTBEHHOI'O PETYJIMPOBAHUS NATEHTHOU
CUCTEMBI. ABTOPCKOE TIPAaBO M CMEXKHBIE MPaBa, UX POJb B 00ECIICUCHUH KOHKYPEHTOCIIOCOOHOCTH
MPOAYKIIHH.

@opMBl U METOABI TPOBEACHHS 3aHATHH MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
texHosioruu: Jleknus-0ecena, HMCMOIB30BAHUE MPE3ECHTAIMOHHOTO MaTepuasia. MHTepakTUBHBIC
dbopmbl TpoBeNleHUs 3aHATHA. [pymmoBas AUCKYCCHUs, OOCYXXJIEHHE JOKIJIAI0B CTYAEHTOB, Keiic-
METO/I.

Buael camocTosTeNbHONM MOATOTOBKM CTYIAEHTOB IO TeMe: M3ydeHue pekoMeHIO0BaHHOU
JUTEPATYPHI 110 TEME, TIOJITOTOBKA COOOIICHHUH M TOKJIA0B — MTPE3CHTAIIUN.

Tema 6 Opeanusayusi KOHmMpOA KAyecmaa.

Conaepxxanne Tembl: McTopuueckas mocaeaoBaTeIbHOCTh Pa3BUTHSI YIIPaBICHUSI Kau€CTBOM
OpOAYKIMM B Hamed ctpaHe. KoHTponb kauecTBa mpoaykuuu. OLEeHKa KadecTBa IMPOIyKLUH.
VYrpasnenne kadectBoMm mpoxaykiuu (YKII), staner cucremroro mogaxona B YKII. B3aumocssizb
HernocpeacteenHoro YKII ¢ obecneunBaronmmu (hakropamu (poiib ToCyapcTBa, rocyJapCcTBEHHAs
CUCTEMa CTaHJApTHU3allMM, FapMOHU3allUs C MEXKIYHapoJHBIMU cTaHigapramu u 1p.). Cucrema
KOHTPOJISl KauecTBa. TexHHYecKWd KOHTpoJdb. OOIIue NPUHLHUIBI PallMOHATBHOM OpraHu3aluu
TEXHUUYECKOI0 KOHTPOJIsl. OCHOBHBIE BUABI TEXHUYECKOTO KOHTPOJISA. MeTo/bl KOHTPOJIS KayecTBa:
KOHTPOJIb HaJaJKH; JETYYHH KOHTPOJb; CTaTUCTHUECKHUE METOIbl KOHTPOJIS; BHIOOPOYHBIN WU
CIUTOIIHON KOHTPOJIb; CTATHCTUYECKUN aHAIM3 TEXHUYECKOTO Mpolecca 000pyAOBaHUS; Ka4eCTBO
npoaykiun.  Krnaccupukamuss  KOHTPONBHBIX — omepanuif. @DyHKIUM  CIy)XObl ~ KayecTsa.
HeoOxoauMocTs M pa3BUTHE OIEHOK KayecTBa NPOAYKIMHU. BUIBI OLIEHOK IJs OMpeleieHUs
KauecTBa MpOMYKLMH, NIPUMEHAEMbIE B JIONEPECTpPOEUHbI mepuof. Ponp KBanuMmerpuu B
pa3paboTKe OLIEHOYHBIX [TOKa3aTele KauecTBa MPOAYKIHH. .

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruu: Jleknus-6ecena, MCMONb30BaHUE IPE3CHTAMOHHOTO MarepHuaia. VHTepaKkTHBHbBIE
dbopMbl TpoBefieHUs 3aHATUA. ['pymmoBas JUCKyccHs, 0OCYXKIEHHE JOKIaJ0B CTYJIEHTOB, Keiic-
METO/I.

Buapel camocTosITENbHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
JUTEPaTypHI [0 TEME, OJTOTOBKA COOOIIEHUI U JOKJIa0B — IPE3EHTALUM.

Tema 7 Cucmemmnbwlii nOOX00 K YNPAGIEHUIO KAYECMBOM.

Conepxxanre Tembl: HeoOXOAMMOCTh CHUCTEMHOTO W KOMILICKCHOTO B3aUMOCBSI3aHHOTO
OCYIIECTBIICHUSI TEXHUYECKHUX, OPraHU3aAlMOHHBIX, IKOHOMHUYECKUX U COLUATBHBIX MEPOIPHUITHIA
JUTSI YCTOWYMBOTO COBEPIICHCTBOBAHMS KavdecTBa MPOAYKIHH. DaKTOPHI, BIUAIONINE HA Ka4eCTBO
NPOAYKIIUK: BHYTPCHHUE (BHEUIHKHE) OOCTOSATEIILCTBA, YEIOBEYSCKUN (DAKTOp M BHEUTHHE YCIIOBHSL.
[TocnenoBaTenbHOCTh BOIUIOLICHUS CHUCTEMHOTO MOJXOAAa K OpraHM3aluu paboT Mo yIydIIeHUIO
KauecTBa MPOIYKIIMA B OTEYECTBEHHON NpakTuke. Llenn m OCHOBHBIC KPUTEPHH KOJIMYECTBEHHOMN



OLICHKM KayecTBa TPyAa HCIOJHUTENCH CapaTOBCKOM cUCTeMbl 0e37e(EeKTHOTO H3TrOTOBIICHUS
NpOAYKIMK U chada ee ¢ mepBoro npeabsasieHus (BUII), npBoBckol cucteMbl 0e31epeKTHOro
tpyna (CBT), cucrembt KAHAPCIINU (kauecTBO, HaIeXKHOCTb, pECYpC C MEPBBIX H3AEIHI),
KOMITJIEKCHBIX cHucTeM YympaBieHus kade-ctBoM mnpoaykuuu (KCVYKII). Pons T'occranpapra B
NEPEeXOJHbI MEepUo] K PBIHKY IO TapMOHM3ALMM OTEYECTBEHHBIX CTAHJAPTOB HAa CHCTEMBI
KauecTBa C MEKIYHapOIHbIMU. OTEUECTBEHHBIN OMBIT KOMIUIEKCHOIO YNPABIEHHUs KadeCTBOM Kak
¢ynnamenT ocBoenus crangaproB MCO 9000. OcuoBHble oTianuus cucrteM kadectBa (o MCO
9000) or KCVYKII. EBpomnetlickuii onbIT ynpaBieHus KadecTBOM. OTBIT YIpaBieHUsS KaueCTBOM B
CIIA, B Snonum .

@opMBl U METOJABI NPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHosoruu: Jlekuus-6ecea, MCHONb30BaHUE IPE3CHTALMOHHOIO MaTepHuana. VHTepakTHBHbBIE
¢dopmbl TIpoBeAeHUS 3aHATUS. [pymnmoBas nucKyccus, oOCYKAEHUE IOKIAIOB CTYACHTOB, Keic-
METOJ.

Bunbpl caMocToATENBHON NMOATOTOBKH CTYAEHTOB IO TeMe: M3yueHue pekoMeHIOBaHHOMN
JUTEPaATypHI [0 TEME, IOATOTOBKA COOOILIEHUI U JOKJIa0B — IPE3EHTALUH.

Tema 8 Cucmemul kauecmea no medxncoyHapoouwvim cmanoapmam UCO cepuu 9000.

Copnepxanne Tembl: HeoOxoaumocTs ocBoeHust Poccueil TpeOoBaHUIT MEXIyHapOIHBIX
cranaaptoB no cucremam kadectsa MICO cepun 9000. Cocras cranmaproB MCO cepun 9000 no
cuctemMaMm KadecTBa. [IpMHIMIBI TOCTPOEHUS CTPYKTYpbl cTaHAapToB. OpraHMYecKkoe COoueTaHHe
cTatyca 00s3aTeNbHOCTH M PEKO-MEHIATeNbHOCTH. [loiHAas WMHUIMATUBHOCTH NPEANPHUITHH B
BbIOOpE TEXHOJIOTUIH BHYTPEHHETO YIIpaBJIEHHUs B MHTEpecax oOecreueHus 3aJaHHbIX TPEeOOBaHHIA.
[Tetns xagectBa. Pa3paboTka JOKyMEHTOB CHCTEMBI KauecTBa. B3aMMOCBS3b CHCTEM KavyecTBa IO
NCO 9000 c¢ mpu3HakamMu BCEOOIIEro YIpaBiICHUS Ka4eCTBOM, IPUHIIUIIBI OLEHKH CHCTEM
kadyecTBa Ha pupmax. Hoas Bepcust mexayHapoausix ctannaproB MCO cepun 9000.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHosoruu: Jlekius-6ecena, MCMONb30BaHUE IPE3CHTALMOHHOIO MaTepHuaia. VHTepakTHBHbIE
dopMbl TIpoBeAeHUS 3aHATUS. [ pymnmoBas nuckyccus, oOCYKAEHHE IOKIAIOB CTYACHTOB, Keic-
METOJ.

Bunpl caMocToATENBHON NMOATOTOBKH CTYAEHTOB IO TeMe: M3yueHue pekoMeHIOBaHHOMN
JUTEPATYpPHI [0 TEME, TOATOTOBKA COOOILIEHUI U JOKJIa0B — IPE3EHTALUH.

Tema 9 Coepemennvie KOHYenyuu MeHeOHCMEHMa Kauecmad.

Copnepxanue Tembl: CyHIHOCTh CUCTEMbl MEHE)KMEHTa KadecTBa. KoHuenuus BceoOIiero
ynpasneHus: kauectBoM (BYK). CocraBnbie wactu BYK: Kopennas, kirodueBas cucrema, cCUCTeMa
TEXHUYECKOro 00eCleueHus, CUCTeMa HENPEPHIBHOTO Pa3BUTHs MPUHIUIIOB U cojaepxkanue BYK.
UeTplpe ypOBHS SMOHCKOM KOHIENMIMK Oojiee BBICOKOTO KadecTBa. l[lpuembl W cpeicTBa,
UCTIONIb3YEMBIE JJIsi BCEOOIIETo yMpaBieHHUs] KauecTBOM. MeToapl paboThl M0 KauecTBY. MeTOIbI
oOecrieueHust kadectBa. Mertoasl crtumynupoBaHus. Mertoasl koHTpoisis. Kpyxkku KadecTsa.
YenoBus ycnenrHoi paboThl KpY>KKOB KauecTBa. MeToa caMOKOHTpouid. BHenpeHue MpUHIIMIIOB
CaMOKOHTPOJIIS Ha Tpou3BoAcTBe. CTaTUCTUYECKUE METOMABI YIPABICHHUS Ka9eCTBOM U MX 00JIacTh
npuMeHeHus. Mo3sroBas artaka. Cxema mporecca. KoHTponbHBIM JHCTOK. BpemeHnHo# psi.
Huarpamma Ilapeto. [IpuunHHO-cneacTBeHHas nuarpamma. [mcrtorpamma. J(uarpamma paccestHusl.
KontponeHast kapra. OcBOeHHME NPHUHIMIIOB BCEOOIIErO YIPABICHUS Ka4eCTBOM M METOOB
CaMOOIEHKU (PUPM MO KPUTEPUSM HAIIMOHATBHBIX PEMUI 110 KauecTBY. TeXHOJIOTHS CaMOOLIEHKH.
Pazpabotka momenu poccuiickoit mnpemun 1o KauecTBY. CKBO3HOW MEXaHU3M YIIPaBJICHUS
KaduecTBOM B Poccun.

@opMBl U METOABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: Jlekuus-Oecena, WCMONB30BAHUE MPE3CHTAIIMOHHOTO Marepuania. MHTepakTUBHbBIE
dbopMbl TpoBefieHUs 3aHATUA. [pymmoBas JUCKyccus, 0OCYXKIEHHE JOKIaJ0B CTYJIEHTOB, Keiic-
METO/I.

Buapel camocTosSTENPHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
JUTEpaTypHI [0 TEME, OATOTOBKA COOOIIEHUI U JOKJIa0B — IPE3eHTALUM.



Tema 10 Cepmugpuxayus ycuye u cucmem Kavecmaa.

Copnepxanne Tembl: 3akoH P® «O ceprudukanuu npoaykuud U yciayr». HopmaTuBHbIe
JOKYMEHTBI TIO CEepPTH(PHUKAIUU. DIEMEHTHl U YYAaCTHUKU CepTH(DHUKAIMN TPOAYKIHA U YCIYT.
[Topsimox mpoBeleHUS, CXEMbl CepTHU(PHUKAIUMU, HWCIBITAHUA U OpraHbl IO CepTH(PUKAUU
nponykiuu. [lopsaok mpoBeAeHHs, CXeMbl CepTU(UKAIMK, OPraHbl MO CEePTHQPHUKAIUU YCIYT.
Ceptudukamusi CHCTEM KadecTBA M TPOW3BOJACTB. DKOHOMHYSCKHE OIEHKA pabOThI TIO
cepTudukany NpoayKIUH, YCIYT U CUCTEM KauyecTBa.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
texHosoruu: Jleknus-0ecena, MCMOIB30BAHUE TMPE3EHTAIMOHHOTO MaTepuaia. VHTepakTUBHBIC
dbopMbI TIpoBenieHHs 3aHATUA. [pymmoBas TUCKyccHsl, OOCY>KICHHE JOKIAJ0B CTYAEHTOB, Keiic-
METO/I.

Buasl camocTosITEIbHONM TOATOTOBKU CTYIAEHTOB IO Teme: M3ydyeHue peKkoMeHI0BaHHOU
JTUTEPaTypPHI [0 TeMe, TOTOTOBKA COOOIIEHUI 1 TOKIIA0B — IPE3CHTALIUN.

Tema 11 Memponozus 6 ynpasieHuu Kawecmeaom.

Copnepxanne TeMbl: OpraHn3alMOHHO-TIPABOBBIE OCHOBBI 3aKOHOAATEIBHON METPOJIOTHH.
3akoH P® «OO0 obecneueHun enuMHCTBA H3MEpeHU». JIMIeH3upoBaHUE JEATEIbHOCTH 10
W3TOTOBJICHUIO, PEMOHTY, MpOAaXe M TPOKaTy cpeAcTB u3MepeHuid. Cucrema HCHBITAaHUN |
YTBEp)KJICHHE THIA CPEACTB HU3MEpEHUil. ATTecTanmusi METOIUK BBIOJHEHHUS W3MEPEHUI.
locynapcTBeHHBIN MeTposiorndeckuii Ha3op. KamnOpoBka cpencts nuaMepeHnii. MexryHapoIHbIC
OpraHu3aIUH 10 METPOJIOTUH.

@opMBI M METOJBl TPOBENCHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTEIbHbIC
TexHosioruu: Jlekuus-6ecena, HMCMONb30BaHUE MPE3EHTAIMOHHOTO Marepuana. HTepakTHBHbBIE
dopmbl TIpoBeAeHUs 3aHATUSA. [pymnmoBas AUCKyccus, 0OCYXAEHUE IOKIAI0B CTYACHTOB, Keic-
METO/I.

Bunel camMocTOSTENbHOM MOATOTOBKHU CTYIEHTOB MO Teme: M3yueHue peKoMEeHIOBaHHOM
JUTEPATyPHI IO TEME, TOArOTOBKA COOOLICHNUH 1 JOKJIAJ0B — PE3CHTAIUH.

Tema 12 Cmanoapmusayus 6 ynpasienuu Kaiecmeaom.

Conepxkanrie TeMbl: OpraHu3allMOHHO-TIPABOBBIE OCHOBBI CTaHAapTu3anuu. 3akoH PO «O
TEXHUUYECKOM perynupoBaHumn». [loHstue texHudeckoro periameHTta. OOBEKTHI M TpeOOBaHUS
TEXHUYECKUX periaMeHToB. ColManbHO-3KOHOMHUYECKHE (QYHKIMU cTaHaapTuzauuu. [lonstue
crangapru3anuu. llenn crammaptuzamun. MexayHapomaHbie H0TOBOpHL. OpraHuzaius paboT 1o
cTaHaapTu3anuu. HopMaTuBHbIE JOKYMEHTHI MO CTaHAApTH3aluU U TpeOoBaHus K HUM. Opranbl
rOCyAapCTBEHHOT0 KOHTPOJIS U Haj3opa. OCylecTBIEHUE TOCYAapCTBEHHOTO KOHTPOJIS M Ha30pa.
locynapcTBeHHbIE WHCHEKTOpPHI, MX MpaBa W OTBETCTBEHHOCTh. (DuHaHCHMpOBaHHE paboOT MO
roCy1apCTBEHHON CTaHIapTU3aLMH, FTOCY1apCTBEHHOMY KOHTPOJIIO U Ha/30pYy.

@opMBl U METOABI NPOBEIACHMS 3aHATHUI 1O TeMe, NpPUMEHsEeMble 00pa30BaTEIbHbIC
TexHosioruu: Jlekuus-6ecena, HMCMIONb30BaHHE MPE3EHTAIMOHHOTO Marepuana. HTepakTHBHbBIE
dopmbl TpoBeAeHUS 3aHATUSA. [ pymnmoBas AucKyccus, oOCYKAEHUE IOKIAI0B CTYACHTOB, Keic-
METO/I.

Bunel camMocTosSTeNbHOM MOATOTOBKHU CTYIEHTOB MO Teme: M3yueHue peKoMEeHIOBaHHOM
JUTEPATyPHI IO TEME, TOArOTOBKA COOOLICHNUHN M JOKJIAJ0B — PE3CHTAIUH.

Tema 13 Opeanuzayuonnsvie 80NPOCHl YNpasieHus Kauecmeom.

Conepxanuie TeMbl: [ocymapcTBeHHas 3ammra npas nmorpeduteneid. 3akon PO «O 3ammre
npaB noTpeduTeneity. ['ocynapcTBeHHBINH KOHTPOJIb 32 COOTIONEHUEM 3aKOHOIATEIbCTBA O 3aIUTE
npaB norpedureneil. [lomHomoune deaepanbHBIX OPraHOB, OCYIIECTBISIONIMX KOHTPOJIb KauecTBa
1 6e30MacHOCTH TOBapoB (padoT, yCiIyT). DKOHOMUYECKHE TOKa3aTeau U OIleHKa d(PPEeKTUBHOCTH
paboThl TEPPUTOPHUATILHBIX OPTaHOB, OCYIIECTBISIONINX KOHTPOJIb 32 KA4ECTBOM M O€30MaCHOCTHIO
TOBapoB (padoT, yciyr). BnusHue o011ecTBEHHOCTH Ha pelIeHue MpodieM KauecTBa.

@opMBl U METOJABI TPOBEACHHS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC



texHonoruu: Jlekus-6ecena, MCMONb30BaHUE IPE3CHTAMOHHOTO MaTepHuaia. VHTepakTHBHbBIE
dbopMbl TpoBefieHUs 3aHATUA. ['pymmoBas JUCKyccus, 0OCY>KIEHHE JOKIaJ0B CTYJIEHTOB, Keiic-
METO/I.

Buapl camocTosSTENPHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
JUTEpaTypHI [0 TEME, OATOTOBKA COOOIIEHUI U JOKJIa0B — IPE3eHTALUM.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH M0 U3YYEHHUIO U PeaTu3alui JUCIUIIMHBI
(Moay.Jis1)

5.1 MeTtoanueckue PEKOMEHIallUA OﬁyanOH.II/IMCﬂ mo M3YYCHUMI0 NUCHUIUVIMHBI M 1O
o0ecrneYeHHuI0 CAMOCTOATEILHOM paﬁoTbI

W3ydyeHne AUCUUIUIMHBI «YIIpaBI€HHWE KadyecTBOM 0a30BbI Kypc» NpeayCMaTpUBacT
MpOBEJCHUE JIEKIMUHA, MPAKTHUYECKUX 3aHATUH, CAMOCTOSTEIbHYI0 paboTy CTYIEHTOB IpHU
MOJATrOTOBKE JOMAIIHUX 3aJaHui, paboTe C HMCTOYHMKAMU JuTepaTypsl U WHTepHer, ¢ Gazamu
JaHHBIX, a Takke CcJady »SK3aMeHa. boiblioe BHHUMaHHE YAENSeTCsS HWHTEPAKTUBHBIM
dbopMaMIIpoBeIeHUST TPAKTHUECKUX 3aHATUH, K KOTOPHIM OTHOCATCA KeHC-MeTOJ, TPYMIOBLIE
JICKYCCUH, BBICTyIUIEHHE W OOCYXKJEGHHE JOKIAJOB IO TpEeaoXKeHHbIM TemaM. Keiic-meron
(aHamM3 KOHKPETHOM CUTYyalllK) B HAUOOJbIIEH CTEIIEHH COOTBETCTBYET 3aJa4aM yIPaBIE€HYECKOTO
oOpazoBanus. OH Oojee, 4eM Jpyrue METOAbI, CIOCOOCTBYeT pa3BUTHIO Y CTYIEHTOB
M300peTaTeNIbHOCTH, YMEHUS peliaTh MPOoOJEMbl C YU4ETOM KOHKPETHBIX YCJIOBHM M NMpPU HAIUYUU
(hakTHIeCKOW MH(POPMAIIHH.

[pynmoBast paboTa mnpu aHamu3e KOHKPETHOM CHUTyallMd pa3BHBAaeT CHOCOOHOCTH
MIPOBEJCHHUS aHalM3a U AMArHOCTUKH IpobOsieM. C MOMOIIBI0 METOJa KOHKPETHOM CUTyaluu y
CTY/ICHTOB Pa3BUBAIOTCS TaKWe KBaTH(PUKAIMOHHBIE Ka4eCTBa, KaK YMEHUE YETKO (popMynupoBaTh
Y BBICKA3bIBATh CBOIO TOUKY 3PEHHUS, YMEHUE apryMEHTHUPOBAHHO OINIIOHUPOBATh, BOCIIPUHUMATh U
OIICHUBATh HH(OPMAIINIO, TOCTYNAIONTYIO B BepOaibHOU Gopme.

3HaUUTEbHOE KOJMYECTBO YUYEOHBIX YAcCOB OTBOJAUTCS HA CaMOCTOSTEIbHYIO paboTy
cTyneHTOB. JlaHHBI BUA pabOT mpeamnoiaraeT MOATOTOBKY HWHAWBUAYAIBHBIX, JOKJIAI0B W
COOOIIIeHUH, TPYIIIIOBYIO paboTa Ha/l CUTYallMOHHBIMU MTPOEKTAMHU.

CamocrosrtenbHas padora ctyneHToB (CPC) — 3T0 nesTenbHOCTh yUaluxcs, KOTOPYIO OHH
COBEpLIAIOT 0€3 HEeMOCPEJCTBEHHONW IOMOIIM W YyKa3aHWH MpernojaBareisi, pPyKOBOACTBYSIChH
c(OpMUPOBABIIUMHUCA paHEE TNPEICTABICHUAMHU O TOPAAKE M TMPABUIBHOCTH BBIOTHEHUS
oneparuii. llens CPC B mporecce oOydeHHs 3aKirodacTcs, Kak B YCBOCHWW 3HAHWH, TaKk U B
(GbOopMUPOBAHUN YMEHUI U HABBIKOB 110 WX MCIOJIH30BAHUIO B HOBBIX YCIOBHUSIX Ha HOBOM y4eOHOM
MaTepuaie.

CryzeHt 00sA3aH B TEYEHHE CEMECTPA BBIOIHSTH:

1) noknaasl MO MPeAIoKEHHBIM TEMaM C UCIIOJIb30BAHUEM JOTIOJIHUTEIBHOMN JINTEPATYPhI;

2) IpOMEXYTOUHBII U HTOTOBBINA TECTHI.

®opma UTOrOBOTO KOHTPOJIS MO JAHHOW JUCIUIUIMHE — YK3aMEH.

Texymias u mpoMeXXyTOoUHasi aTTecTalus IpoBOAUTCS B (hopMe TecTa.

[TpomesxyTouHas aTTecTalysl CKIabIBaeTCs U3 0aJJIOB, HAOPAHHBIX CTYACHTAMH B TEUECHUE
ceMecTpa 3a IMOCEIIAeMOCTh JIEKIMOHHBIX W MPAKTUYECKUX 3aHATUH, pabOTy Ha MPAKTUYECKUX
3aHATHSX, TEKYLIEro TECTHUPOBaHUA (MX MakcuMaibHOe KoiuuyecTBo — 80 OamnoB). Ha sk3amen
BeiHOCHTCSL 20 6amtoB. K sk3amMeHy He OIyCKaroTCs CTYACHTHI, HaOpaBIIe B TEUCHHUE CEMECTpPa
MmeHee 41 Oanna.

MeTtoauyeckue peKOMeHAAlNH 00yYAIOIIMMCS 110 H3YYeHUI0 M CIUIITHHbI

[TporpaMMoil AMCUMILIMHBI MpeAycMOTpeHa ouHas (Qopmbl oOyueHus. OCHOBHBIE BHJIbI
ayAUTOPHON pabOThl OCYIIECTBISIOTCS MOCPEICTBOM MPOBEICHHS JEKIIMOHHBIX M CEMHUHApPCKHUX
3aHATHIA.

B mpornecce u310KeHHA JEKIMOHHOTO MaTepHalia IPEnoJaBaTellb W3JIaraeT KIKUYEBbIC
aCIeKThl TEMBI, JaeT pPa3bsICHEHUS CTYAEHTaM II0 OCHOBHBIM IIOJOXKEHHUSAM TEMBl JIEKIHH.



JlekiMOHHBIE 3aHATUSL MPOBOASATCS C MCIOJb30BAaHUEM MPE3CHTAIIMOHHBIX MaTepUajloB B
ayIUTOPUUA C MYIBTUMEIUHHBIM O00OpYIIOBaHHEM, IOCTYIIOM K pecypcaM YyHHBEpPCHUTETa C
nomolpo MaTepHeT.

CeMuHapCKUEe 3aHATHUSL TO3BOJIAIOT 3aKPENHUTh JICKIIMOHHBIE TEMbl, a TAKXKE PACIIUPUTH
3HaHUA 110 HEKOTOPBIM BOIIPOCaM JIEKIUIi, HE BOLIEAIINX B JIEKIMOHHBIA MaTepuai. Kpome Toro,
MPAaKTUYECKHE 3aHATUS TPENOCTaBISIOT BO3MOXKHOCTh CTYACHTAM pa3BUTh HABbIKU U YMEHHS
MyOJIMYHBIX BBICTYIUICHWM, BEIEHUS JUCKyccuid. JImsi TOATOTOBKM CEMHHAPCKUX 3aHATHUN
CTY/IEHTaM MO3BOJIAETCS BBIXOJUTH 3a MpejiaraeMblil mpenoaBaTessiM NepedeHb BOIPOCOB, HO B
paMKax 3asiBJICHHOM TeMbl CEMUHapa.

Opranu3anms caMoCTOSITeILHOI padoThI MTPEeAToaracT COOIIONCHUE METOI0TOTHIECKUX
yKa3aHWi MO TMOATOTOBKE BHEAYIUTOPHOM CAMOCTOSTENBHON paboOThl, CIEIOBAHUE KOTOPBHIM
oOecreyrBaeT Ha 3aHATHAX OPraHU3AIUIO ITOCIIEIOBATEILHOTO U3YUYCHUS MaTepralia, BHIHECEHHOTO
Ha CaMOCTOSITEIbHOE OCBOCHHE B COOTBETCTBMM C YYE€OHBIM IIJIaHOM, HpPOrpaMMoil y4deOHOi
JUCUUTIIIUHBI.

CamocrositensHas padota (CP) kak BUA ACSITEIBHOCTU CTYIEHTa MHOTOTpaHHa. B kauecTBe
¢dopm CP nipu u3yueHUM TUCHUIUIMHBI « YIpaBlIeHuE Ka4yeCcTBOM 0a30BbIN Kypcy» MpeiararoTcs:

- paboTa c Hay4yHO! U y4eOHOH IuTepaTypoi;

- MOJATOTOBKA JIOKJIaa K TPaAKTUYECKOMY 3aHSTHIO;

- IOAATOTOBKA K 9KCIPECC-0MPOCY, TECTUPOBAHUIO U 3aUECTY;

Texnonoruss CP momkHa oOecnieunBaTh OBJAJCHWE 3HAHUSMH, 3aKpCIUICHHE W
cuUCTeMaTH3aliio 3HaHUi, GopmupoBaHMEe yMEHUIl M HaBbIKOB. J[aHHAs TEXHOJIOTHS BKIJIIOYAET
CJEYIOIINE JJIOTUYECKH CBSI3aHHbIE JCHCTBUS CTyACHTA:

- yTeHHE TeKcTa (yueOHMKa, TOCOOUSI, KOHCIIEKTa JICKITH );

- KOHCIIEKTUPOBAHHUE JIEKIINi, TEKCTa;

- MOJArOTOBKA MPE3eHTAIUH K JOKIaay;

- IOJATOTOBKA K IKCIIPECC-OMPOCY U TECTUPOBAHUIO.

IMoaroToBKa K NPAKTHYECKUM 3aHATUIM

[Tpu monroroBke BceX (GOPM CEMHUHAPCKUX 3aHATUH CTYIACHTHI JOJKHBI HCIIOIH30BAThH
MaKCUMaJIbHBIM 00beM HAay4YHOU JHUTEepaTyphl. B manHo# y4eOHOM mporpaMme NMpUBEICH NIEPEUCHb
OCHOBHOM ¥ IONOJHUTENBHOM JIUTEPATYPHI, KOTOPYIO MpeiaraeTcs U3yuyuTh B MPOLecce O0yIeHUS
no gucuumuinHe. [loMMMO TIPEANIOKEHHOTO CMHCKAa HWCTOYHHMKOB JOMYCKAaeTcs, MW Jaxke
MIPUBETCTBYETCS CAMOCTOSITENIbHBIN NepeyeHb MoAdop JUTeparypsbl cryaeHToM. Kpome Toro, s
paciivpeHusi W yDIyOJieHUs 3HAaHWM PEKOMEHIYeTCs HWCIONIb30BaTh HAy4dHbIE IyOIUKAUA B
TEeMAaTHYECKUX JKypHajaxX; IIOJIHOTEKCTOBbIE 0a3bl JaHHBIX OWONHOTEKH; WMEIOIINECS B
OubIMOTEKax By3a U peruoHa MyOIuKalnui Ha IEKTPOHHBIX U OyMakKHBIX HOCUTEISX.

Kpome Toro, B 00SI3aHHOCTH CTYJEHTa BXOJHMT O3HAKOMJICHUS C IJIAHOM CEMHHAPCKOTO
3aHSATUS, KOTOPBI COCTOMT M3 BOINPOCOB, OTPAXKAIOIIMX COJCPNKAHUE MPEHTIOKEHHOW Tembl. C
[ENbI0 TIIATENILHOTO MPOJAYMBIBAHHSI OTBETOB Ha MOCTABIECHHBIE BOMPOCHI, CTYAECHTY HEOOXOAUMO
mpopaboTarh TEKYIIUA Marepuan JIeKIUH, 3aTeM HW3YYUTh OCHOBHYIO U JIOTIOJHHUTEIbHYIO
JUTEepaTypy, PEKOMEHIOBaHHYIO K JaHHOW Teme. Ilpu 5ToM Bce HOBbIE MOHATHUA TIO
paccMaTpuBaeMoi TeMe HEOOXOAMMO BBIYUUTh HaW3yCTh U BBECTH B INIOCCAPHIL, KOTOPHIHA ClIeTyeT
BECTH C CaMOro HaJaja HW3y4eHHs Kypca. B pesymbrare Takol AESITEIBHOCTH TMPOSBIISCTCS
OCOOCHHOCTh CTYJAEHTa CBOOOJHO BBICTYNAaTh W YYacTBOBAaTh B KOJUIGKTMBHOM OOCYKICHHH
BOITPOCOB U3y4aeMOM TEMBI, MPABUIILHO BBITIOJHATH TECTOBBIC 3aJaHUSI.

OCHOBHBIM 3TanoOM TOJATOTOBKM K CEMHUHApCKOMY 3aHSATHIO IOATOTOBKA JOKIada U
00s13aTeNpHOE €r0 MPE3ECHTAIIMOHHOE COTIPOBOKICHHE.

Iloozomoexa ooxknaoa K 3auamuio

OcHoOBHBIE 3Tarlbl MOATOTOBKH JTOKJIa/1a:

- BEIOOp TEMBI;

- KOHCYJIbTaIUs MPENO0/1aBaTels;

- IOAATOTOBKA IJIaHa JTOKJIA/a;

- paboTa ¢ UICTOYHUKAMH U JIUTEPATypoi, cOop MaTepuana;

- HallMcaHue TEeKCTa JJOKJIaja;



- BBICTYIUICHHUE C IOKJIa0oM. TeMaTuka J0KIIajia mpeajiaraeTcsl IpernojaBaTeeM.

OcHogHble mpedosanus K cOCmagieHur0 00Kk1ada 011 CeEMUHAPCKO20 3aHAMUAA.

OcCHOBHasl 4acTh JIOKJaJa COCTOMT W3 JBYX YacTeld TEOPETUYECKOW M MpakThudeckoi. B
TEOPETUYECKOM pa3/eie OTPAXKArOTCs OCHOBHBIE HAyYHbIE IOJIOKEHHUS IO 3aBsUICHHOM Teme. B
MIPAKTUYECKON YaCTH AETCs aHAJIN3 PUMEHSIEMBIX HA IPAKTUKE OCHOB YIPABIICHUS] KAYECTBOM.

BriBoabl noknana GopMUPYIOTCS HA OCHOBE MOJYYCHHBIX TEOPETHUECKHUX 3HAHUI, a TaKxkKe
CTYIEHT IIpeajaraeT CBOM NPEUIOKEHUS UM PEKOMEHJALMU M0 3asBJICHHOMY BOIPOCY
CEMUHAPCKOI0 3aHATUS.

Joxnaa AOMKEH CONMPOBOXKIATHCS MPE3CHTAIMOHHBIM MaTepualioM. B mpe3eHTannoHHOM
JIOKJIaJie MOKET COZEpKaThCs BUAEOMAaTeprail, IOMUMO OCHOBHBIX TEKCTOBBIX IMOJIOKEHUN TEMBI.
Jomyctumslii 00beM cnaiinos 8-10.

Baknelimum aTanoM Kypca sIBJISIETCS CaMOCTOSITENIbHAs paboTa ¢ UCIOJIb30BaHUEM HaYyUHOU
auTepatypel. PekoMenaamum mno padoTe ¢ JUTEPATYPOMIPEICTABISAIOT COOOM IMOATANHOE
U3y4eHHe o0muX paboT Mo Teme, a Takke MOHOrpaduii, ydeOHUKOB, MOCOOUN U MEPHOIUUYECKHUX
W3JIaHUuH. AHATU3 KOTOPBIX IMO3BOJIUT BHISBUTH M WCCIEAOBATH OTJEIBHBIC ACTICKTBHI MPOOIIEM,
M3y4YaeMbIX B paMKax Kypca, a TaKKe PEeKOMEHAYEeTCS pacCMOTPETh Oo(HIIMaIbHble MaTepUalbl U
HEOIMyOJIMKOBAHHBIE JOKYMEHTHI (HAyYHO-HCCIEAOBATEIbCKUE PAOOTHI, AMCCEPTAIMH), KOTOpHIC
OTpakatoT OCHOBHBIE BOIPOCHI aHANU3UpPyeMoil mpobsembl. CTyIeHTy NpU O3HAKOMJIEHHU C
HMCTOYHUKAMHU HEOOXOAMMO BBIIETISAThH U BBIOMPATh HHPOPMAIUIO, KOTOPask HOCUT MPpoOIeMaTHYHBIH
XapakTep M BBISIBUTH BO3MOXKHBIC BAPUAHTHI PEIICHUS YKa3aHHON B HEW MPOOJIEMBI, HCIIONB3YsI TIPU
TOM NpeJIOkKEHHbIE CcrocoObl paspemieHus. Mcnonb3dys mogoOHYI0 NMpakTUKYy Yy CTYAEHTa B
npoiecce paboOThl C JUTEPaTypoil chopMHUpyeTcs CHOCOOHOCTh ONEpUpPOBATh AHAIM3UPYEMOU
uHpopMalier, nenarb OOOCHOBAaHHBIC BBIBOJALI W JaBaTh NPAKTUYCCKUE PEKOMCHIAIMH I10
PEILICHHIO0 pacCMAaTPUBAEMBIX IPOOJIEM B paMKaX M3y4aeMOM TUCHUTUIHHBI.

MeTtoauyeckue peKOMeHIalMH 110 00ecTeYeHNI0 CAaMOCTOSATEJIbHOM padoThI

Buowt camocmoamenwvhoii pabomel.

CryneHTaM Ha CaMOCTOSTENBHOE BHITIOJHEHHE padoT BhLAENsETCS ouHUKaM — 89 yacos. B
pamMKax JUCIUTUIMHBI TPETYCMOTPEHBI CISAYIONINE BUABI CAMOCTOSATEIBHON paboThl: 1) Tekymas u
2) TBOpYecKas MpoOJIEeMHO-OPUEHTHPOBAHHASI.

Texywas CPC nampaBiieHa Ha yrinyOJeHHe W 3aKperuieHWe 3HaHWM CTYAEeHTa, pa3BUTHE
npakTuueckux ymenuil. Texymas CPC Bkitodaer cienyromue BUsl padoT:

— paboTy C JIEKIIMOHHBIM MaTepHalioM, MOMCK U 0030p JUTEpaTypbl U 3IEKTPOHHBIX
HMCTOYHUKOB MH(POPMAIUH 110 BOTIPOCAM MPAKTUIECKOTO 3a/IaHUS;

— MOATOTOBKY K MPaKTUYECKUM 3aHATHSIM;

— MOATOTOBKY K TPOMEKYTOUHOMY KOHTPOJIIO.

Tsopueckas npodremHo-opuenmuposanHas camocmosmenvhas paboma (TCP) HamnpaBieHa
Ha Ppa3BUTHE HHTEUIEKTyaJlbHBIX YMEHHM, KOMILIEKCA YHHMBEpPCAIbHBIX U MpodeccHOHATbHBIX
koMmrereHuuit cryaentoB. TCP npexycmarpuBaer:

— aQHAJIN3 HAYYHBIX MYyOJMKAIMA 10 TEMAaTHKE TPEJCTABJIICHHBIX B MPAKTUYECKOW padoTe
BOIIPOCOB;

— TIOUCK, aHAJIN3, CTPYKTYPHPOBAHUE B MPE3CHTAINIO HHGOPMAITUY;

— NOyOJMYHOE BBICTYIUIEHHE B ayAMTOPUM C JIOKJIaJOM M OpraHu3anus OO0CYXIACHUS
M3YYEHHOTO MaTepuaia B 00JacTH BHIOPAHHOM CTY/I€HTOB TEMBI.

Texymast arrecTanys BKIIOYAE€T YCTHBIM  ONpPOC  CTYAEHTOB  (FpyHNIOBOH WK
WHAUBUAYAIbHbBIN) HAa MPAKTHUECKUX 3aHATHUAX U KOHCYJBTALUSAX M TECTHPOBaHUE (MHCbMEHHOE)
M0 COOTBETCTBYIOIIMM pa3ieliaM IUCHUIUIMHBL. CyMMHUpOBaHHBIE Oauibl, HAYUCISIEMbIE IIO0
pe3ynbTaTaM peryisipHOM NPOBEPKU YCBOEHHS yueOHOro MaTepuasa, BHOCITCS B aTTECTALlMOHHYIO
BemoMocTh (Ha 9-ii m 18-t Hememe cemectpa). [Ipu BBIBeIGHWM aTTECTAIMOHHOW OTMETKH
YUYUTBIBACTCS MOCEIEHUE CTYICHTOM ayAUTOPHBIX (JICKIIMOHHBIX ) 3aHATUMN.

Texymuit KOHTPOJIb 00eCTIeYNBAETCS:

- OTUETHOCTBIO CTYIEHTOB IO pe3yJbTaTaM BBINOJHEHHS NPAKTUYECKHUX 3aJaHUN U UX
WHAVBUIYATBHOHN 3aIUTHI B JOpME JTOKIIaTa-IIPE3CHTAIHH;

- OTBETOB Ha JONOJHUTENBHBIE BOIIPOCHI, IKCIIPECC-ONPOCa U TECTUPOBAHMUS;



- OI.IGHKOI71 CTCIICHU IMOATOTOBJICHHOCTU K JICKHMOHHBIM U MPAKTUYCCKUM 3aHATHUAM B BUAC
INHUCBbMCHHBIX KOHCIICKTOB,

- OIICHKOM AaKTHMBHOCTH Ha JIEKIMOHHBIX U TMPAKTUYECKUX 3aHATUAX TPU OOCYKICHHUH
BOIIPOCOB B BUAC ﬂOHOJ’IHCHI/If/'I, BOIIPOCOB, OTBCTOB MO TEMC JICKIIUU UIITN HpaKTHqCCKOﬁ pa6OTBI.

[TpomexyTouHas aTTecTalys OCYLIECTBIIAECTCS B paMKaxX PEHTHHIOBOW CHCTEMBbI OLICHKH, a
TaKXKe C HCIHOJb30BAHHWEM OJAHKOBOIO WIJIM 3JIEKTPOHHOro TectupoBaHus B cucreme CUTO
BI'YOC. CemectpoBas arrecraiusi IpeIycMOTpeHa B GopMme 3adeta. J[Js yCrenrHoro moixydeHus
3aueTa CTYACHT JOJDKEH IOCEIlaTh 3aHSTHs, BBINONHITH 3aJaHusl, MOJYYUTh MOJIOKHUTEIbHBIC
OLICHKM Ha TEKYIIMX aTTecTauusAX. OK3aMeH MpOBOAMTCA B (opMe KOMMBIOTEPHOTO HITH
IMUCBbMCHHOI'O TECTUPOBAHU.

Cornmacao «[lonokeHHI0 O PEUTHHTOBOW CHUCTEME OLIEHKH YCHEBAEMOCTH CTYACHTOBY,
npuHsaTomMy Bo BBI'Y miisg nmomyuyenust nomycka K 9K3aMeHy CTYAEHT JOJDKEH B TEYEHHE CEMECTpa
HaOpaTh B pe3yJIbTaTe TEKYIIUX aTTecTaluii He MeHee 41 Oana.

[Tpu peanu3zanuu AUCHUILIUHBI (MOLYJIsl) TPUMEHSETCS AIEKTPOHHBIN y4eOHBIN KypC,
pa3MemEHHbIHN B ccTeMe 3J1eKTpoHHOT0 00yueHust Moodle.

5.2 OcoOenHocTH opraHu3anuu OOy4YeHHs JIS1 JIMI € OTPAHHYEHHBIMM BO3MOKHOCTSIMH
310POBbS U HHBAJIU/I0B

[Tpu HeO0O6X0MMOCTH 00YYAIOLIMMCS U3 YHUCIIA JIHMLL C OFPAaHMYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIETrocs) IpeaoCTaBIsieTCs yueOHass HHPOpPMAaLUs B TOCTYITHbBIX
¢dbopMax ¢ yueToM UX UHJIMBUIYAIbHBIX ICUXO(PU3NYECKUX 0COOEHHOCTEH:

- JJIs UL ¢ HApYUIEHUSIMU 3pEHUs: B e4aTHON (GopMe yBeIHMUeHHbIM MpupTOoM; B Gopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAUBU1yaJIbHbIE KOHCYJIBTalluH c IPUBJICYEHUEM
TU(IIOCYPIONIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 17151 JIMI C HApYLIEHUAMH CyXa: B Ie4aTtHoi gopme; B (hopMe IEKTPOHHOTO JTIOKYMEHTA;
MHAWBUAYaJIbHbIE KOHCYIBTAIlMM C PUBJICYEHUEM CYypIONIEpEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAIlH U JIp.

- U1 AL ¢ HApYIIEHUSIMH OMOPHO-ABUTaTEeIBLHOTO anmnapaTa: B nedaTHoi (opme; B Gpopme
AIIEKTPOHHOTO JOKYMEHTA; MHIMBUIyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

6 ®oHJ OLEHOYHBIX CPeICTB A NMPOBEJIeHUs TeKYyIero KOHTPOJIA M MPOMEKYTOYHOI
arrecTaliy 00y4aroImMXcs 1o JMCUMIIMHE (MOIYJII0)

B coorBerctBum c TpeboBaHmsimu DPI'OC BO gms arrectanmuu  oOydyaroImmxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKCHUN TMJIAHHUPYEMbIM pe3ylbraraM OOy4eHUs II0
JUCHUITTHHE (MOIYNI0) CO3JaHbl (DOHIBI OLIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJIbHBIC 3aaHUS,
METOAMYECKUE MaTePHAJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUH, YMEHHH W HaBBIKOB,
a TaKKC KPUTCPpUHU W IOKA3ATCIIH, HCOGXO,Z[I/IMBIG IJIs1 OLICHKH 3H3.HPII>1, YMGHHﬁ, HABBIKOB "
XapaKTepU3yIoIIre 3Tanbl (POPMUPOBAHUS KOMIIETEHIIMHA B MPOIECCE OCBOEHHUs 00pa30BaTeIbHOM
porpaMMel, TipencTaBieHsl B [Ipunoxxenun 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALIMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs1)

7.1  Ocnoenas rumepamypa

1. Arapxos, A. I1. YnpaBnenue kauectBoM : yaeOHuk / A. I1. Arapkos. - 4-e u3f., cTep. -
Mocksa : [lamxos u K, 2023. - 204 c. - ISBN 978-5-394-05160-9. - Tekcr : anextpoHHslid. - URL:
https://znanium.com/catalog/product/2084831 (nara obpamenus: 15.05.2024).

2. Bacun, C. I VYnpaBnenue kadectBoMm. BceoOmuii moaxos : y4eOHHMK IJi BY30B /
C. I. Bacun. — Mocksa : UznatensctBo FOpaiit, 2023. — 404 c. — (Bsicuiee o6pa3oBanue). —
ISBN 978-5-534-16393-3. — Tekcrt : snextpoHHbIH // OOpa3oBarenbHas miardopma HOpaiit



[caiiT]. — URL: https://urait.ru/bcode/530932 (nara oOpamenus: 15.05.2024).

3. Huxonbckas, E. 1O., YnpaBnenne kadeCTBOM TOCTUHUYHBIX yciuyT : yueOHuk / E. 1O.
Huxonbckas, A. A. Tuxuaenko, JI. A. I[lonoB. — Mocksa : Pycaiinc, 2024. — 197 c. — ISBN 978-
5-466-05565-8. — URL.: https://book.ru/book/953045 (mata obpamenus: 15.05.2024). — Tekcrt :
AJIEKTPOHHBIMN.

4. PoxkoB, B. H. YnpaBnenue kauectBom : yueOHuk / B.H. PoxkoB. — Mocksa :
OOPYM : UHOPA-M, 2022. — 336 c. — (Bricmiee ob6pazoBanue). - ISBN 978-5-00091-791-6. -
Tekct : anmekTponnbiii. - URL: https://znanium.com/catalog/product/2051479 (mara oGparieHus:
15.05.2024).

5. Tebekun, A. B. VYmpaBnenue kauecTBoM : yueOHUK aiisi By30B / A. B. TeOekun. — 2-e
u3n., nepepab. u gom. — MockBa : MsmarensctBo HOpaiit, 2023. — 410 c. — (Bsicmee
obpazoBanmue). — ISBN 978-5-534-03736-4. — Tekct : anekrponsbii // OOpa3oBaTenbHas
miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/510700 (mata oopamenus: 15.05.2024).

6. ®ommuues, B. . YnpaBneHue kaueCTBOM U KOHKYPEHTOCIIOCOOHOCTHIO : YUEOHUK NSt
By30B / B. . ®omuueB. — MockBa : WzmarensctBo IOpaiit, 2024. — 156 c. — (Bricmee
obpazoBanmue). — ISBN 978-5-534-12241-1. — Tekct : snextpoHHslid // OOpa3zoBarenbHas
iatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/542968 (nata obpamenus: 15.05.2024).

7.2 [ononnumenvnas numepamypa

1. AnrtonoBa, U. ., BceoOmee ympaBieHue kadecTBOM. [IpuHIUIIBI BCceoOIero
MEHEPKMEHTa KadecTBa : yueOHoe mocobue / WM. U. AnrtonoBa, B. A. CmupHoB. — MockBa :
Pycaiinc, 2022. — 120 ¢c. — ISBN 978-5-4365-8996-1. — URL.: https://book.ru/book/942893 (narta
obpamenust: 15.05.2024). — TekcT : 2IEeKTPOHHBIH.

2. Apucros O.B. Ynpasnenue kauecTBoM : YueOHUK [ DneKTpoHHBIN pecypc] : Uadppa-M ,
2021 - 224 - Pexxum pocrtyna: https://znanium.com/catalog/document?1d=375832

3. PoxkoB, B. H. YnpaBnenue kauectBom : yueOHuk / B.H. PoxkoB. — Mocksa :
OOPYM : UHOPA-M, 2022. — 336 c. — (Bricmiee o6pazoBanue). - ISBN 978-5-00091-791-6. -
Tekct : anmekTponHbiit. - URL: https://znanium.com/catalog/product/2051479 (mara oOparmieHus:
15.05.2024).

4. Teb6exun A. B. YIIPABJIEHUE KAYECTBOM 2-e u3a., nep. u aomn. Y4eOHUK s
By30B [OnekTpoHHBIH pecypc] , 2021 - 410 - Pexxum noctyma: https://urait.ru/book/upravlenie-
kachestvom-468586

5. VYmpasnenue xadectBoM : yueOHuKk / C. A. 3aiinies, U. E. [Tapdennera, E. C. bauakosa
[ np.] ; mox obmr. pea. C. A. 3aiinieBa. — Mocksa : KnoPyc, 2022. — 421 c. — ISBN 978-5-406-
08664-3. — URL: https://book.ru/book/940644 (mara obOpamenus: 15.05.2024). — Tekct
AJIEKTPOHHBIMN.

7.3 Pecypcol ungpopmayuonno-menekommynukayuonnoi cemu "Humepuem'’,
6KNIouas npogheccuonanvHvle 0a3bl OAHHLIX U UHOOPMAYUOHHO-CHPAGOUHDbLE
cucmemul (npu HeoOXO0UMOCMU):

1. O6pa3osarensHas miardopma "FOPAUT"
2. CIIC Koucynprantlimtoc http://www.consultant.ru/

3. OnexktponHas Oubnuoreunass cucrema ZNANIUM.COM - Pexum pocryna:
https://znanium.com/
4.  DIeKTpoHHas CUCTeMa OOyYeHHs 1O JUCIUIIIMHE YMPaBICHHE KadeCTBOM Oa30BBIM

Kypc // https://edu.vvsu.ru/course/view.php?1d=22736

5. DOnexrponHo-ombnuoteyHas cuctema "BOOK.ru"

6. DOnextpoHHO-OMOMMoTeYHas cuctema "ZNANIUM.COM"

7. OneKTpoHHO-0MOIMOoTeyHast cucrema u3garenbcTtBa "FOpait" - Pexxum mocryma:
https://urait.ru/

8. Open Academic Journals Index (OAJI). Ilpodeccuonanbuas 6a3a maHHBIX - Pexum



nocryna: http://oaji.net/
9. [Ipesunentckass Oubnmoreka um. b.H.Enpumna (6a3a [gaHHBIX pa3iMyYHBIX
npodeccuoHanpHbIX o0nacteit) - Pexxum moctyna: https://www.prlib.ru/

8 MarepuajbHO-TEXHHYECKOe oO0ecneyeHHe ANUCUMIUIMHBI (MOAYJsl)) H IepevYeHb
HH(GOPMALIMOHHBIX TEXHOJIOTHii, HCIOJIb3yeMbIX NPH OCYLIeCTBJIEHHH 00pPa30BaTeJbHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYAasl epeYeHb NPOrpaMMHOro odecredyeHust

OcHOBHOE 000pPYIOBAHUE:

- Kommnbrorepsl
- IIpoekTop

IIporpamMmHoOe oOecrieueHune:

- Adobe Reader

- Microsoft Office 2003 Russian

- Microsoft Office Professional Plus 2010
- Antumnaruar. BY3

- TI'apant

- Koncynsrantlnroc
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT
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[IKB-1 : Criocoben pa3pabarsiBaTh
1 PEaIN30BbIBATH MHBECTHI[HOHHbIC
IIPOEKTSI IS MAJIOTO U CPeTHEro ou
3HECa C y4eTOM KPUTEPHEB KaueCTB
a ¥ peTHOHATBHON CTIeITM(DUKH

IIKB-1.3x : o1leHHBaeT KayecTBO MPOEKTOB AJIS M
aJIoro M CpeiHero Ou3Heca Ha OCHOBAHHU COOTBE
TCTBYIOIIMX MMOKa3aTeaeH 3 PEKTHBHOCTH

Komnerenus cunrtaercst cOpMUpOBAaHHONW Ha JTaHHOM ATale B CIy4yae, €CIH MOJIyYEHHbIE
pe3ynsraThl OOyueHHMs] 10 JUCLMIUIMHE OLEHEHbl IOJIOKUTENbHO (AMama3oH KpHUTEpHUEB
OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TECHO», «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTIUIHOY). B
cllydae OTCYTCTBHSI IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHI[MS Ha JaHHOM »JTale CYHUTaeTcs
Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe/M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerennusi [IKB-1 «Crioco6en pazpabaTsiBaTh HHBECTUIIMOHHBIE TIPOSKTHI TSI MAJIOTO
U cpeHero Ou3Heca ¢ y4eTOM KPUTEPUEB KaueCTBa U PErHOHATBHON CHCTIH(UKN

Ta6muia 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHHUS KOMITETEHIIUN

Pe3ynbraTsl 00y4eHus 10 JUCLUIUINHE
K T
Koa u popmynupoBka uHAUKAT " Kpurepuu onieHuBaHus pe3yyibT
Opa IOCTWXEHUs KoMneTeHuun | O | aToOB 00y4YCHUS
pe Pesynbrat
pe
3_
3_
Ta
Ta
[TKB-1.3k : olileHMBaeT Ka4uecTB METOJIMK pa3pabOTKH, OpraHn3a
0 MPOEKTOB JUUII MaJIOTO U Cpen UM ¥ pean3alii HHBECTHIINO
Hero Ou3Heca Ha OCHOBAaHHUH CO HHBIX TIPOEKTOB JUISI MAJIOTO U C
OTBETCTBYIOIIUX ITOKa3aTeNeH 3 penHero OM3HEcCa ¢ y4eTOM KpH
[TomHOTa MOHUMaHUS TEOPETHY
bdexTuBHOCTH P 3H | TepueB KauecTBa U PETHOHAIBH
% €CKOro MaTepHaja U KOPPEeKTHO
pil| aH | o#f cmenuduky, a TakKe METO
CTbh OTBETOB Ha IIOCTABJICHHBIE
4 ue | OB OLIEHMBAHUS KauecTBa MPOEK
TEOPETUYECKHUE BOIIPOCHI.
TOB JIJIsI MAJIOTO ¥ CPEIHEro Om3
Heca Ha OCHOBaHUH COOTBETCTB
YIOIIHX MTOoKa3aTelnel 3¢ hexTHB
HOCTH.
KOOPJIMHUPOBATH J1EATEIHHOCTD
UCIIOJIHUTENEH C IIOMOILIBIO MET
OJTUK pa3pabOTKH, OpraHU3aIuH
1 pean3aliii HHBECTUIIHOHHBI
X MIPOEKTOB JJISI MAJIOTO U Cpef
VY | Hero 6usHeca ¢ y4eTOM KPHT
P " ero GusHeca ¢ y4eToM Kkp cp KoppexTHocTh BBIOOpa METO10
HEeB Ka4eCTBa U PEerHOHAJIbHOM
pl| - p B (MHCTPYMEHTOB) JUJIsl MAJIOTO
creun(uKy, a TAKKe UCIOIIb30
5 Uugu, U CpeIHero Om3Heca
ue BaTb METOJbI OIICHMBAHUS Kaue
CTBa IIPOEKTOB AJISl MAJIOT0 U CP
eHero Onu3Heca Ha OCHOBaHUH
COOTBETCTBYIOIINX ITOKa3aTele
it 3¢ pexTHBHOCTH.




NI o

pa3paboTKy, OpraHU3aIuy U pe
QITM3aLMY HHBECTULIMOHHBIX I1p
OEKTOB JJIsl MAJIOTO U CPEAHETO

H

an OM3Heca C y4eTOM KPUTEPUEB K
o | auectBam PETHOHAIBHOH Ccrienn
« (UKH; OIICHUBAHUS TPOSKTOB JT

JIsl MaJIOTO U CpeiHero Ou3Heca
Ha OCHOBaHMH TMoKa3zarenen 3¢

CaMOCTOSITENBHOCTD B CLIOCOOH
OCTb TIPUMEHSATH METO/IBI (MHCT

PYMEHTBI) B IPAKTHUECKOU JESAT
€IBHOCTH JIJIsI MAJIOTO U CPEJTHE

ro omusHeca

(heKTUBHOCTH.

Tabnuua 3amonHAeTcss B COOTBETCTBUU ¢ pasznenoM 1 PabGoueil mporpamMmbl TUCHMILUIMHBI

(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Ta6muua 3 — [lepeueHb OIIEHOUHBIX CPEACTB MO TUCHUILIAHE (MOIYIIIO)

KonTponupyemsle minanupyemsie pe3y

JBTATHl 00yIEeHUS

Kontponupyemblie TeMbl

HanMeHOBaHHE OLICHOYHOTO CPEACTBA U TP
encrasienne ero B @OC

P/l

3HaHUE : MEXIYHAPOIHBI
X Y HAIIMOHAITbHBIX CTaH/]
apTOB, METOIOJIOTUIECKO
i ¥ HOPMaTUBHO-IIPABOBO
it 6a3bl o0 00ECIICUCHUIO
TpebyeMoro KagecTBa mpo
[[ECCOB OKa3aHMS YCIIYT B
n30paHHol chepe mpodec
CHOHAJILHOW JIESITENIbHOCT
Y C yU4e€TOM MHEHHUs [TOTPE
Ourenell 1 3aMHTEPECOBAH
HBIX CTOPOH

AUCIHTUIAHBL . [TpoMexyTouHas aT
Texyuuid KOHTPOJIb
TecTalus
OuHas popma oOyUeHHUS
K HUA
ilo maji, coobue Koncmekr
K
Joxma, cooOmeHu Teer
e
Joxmnan, cooOmieHn
1.1. OCHOBHBIE IOHATHA U | ¢ 90C Moodle
KaTerOpuH yIpaBJICHHUs K
a4CCTBOM CobecenoBanue Koncrmekr
CobecenoBanue Tect
CobecenoBanne D0C Moodle
OKJIaJ], COOOILIEHN
f A m Koncmekr
Joxkmam, cooOmmeHu Teer
e
Joxma, cooOmeHu
1.8. Cucremsl KauecTBa m | ¢ 90C Moodle
0 MEXKITYHAPOHBIM CTAH]
apram UCO cepun 9000 CobecenoBanue Koncnexr
CobecenoBanue Tect
CobecemoBanue 90C Moodle
OKJIaJI, COOOIIEHHN
f o 1 Koncnekr
OKJIaJI, COOOIIEHH
f a Lu Tect




Joxma, cooOmeHu

1.10. Ceptudukanus ycu R 30C Moodle
YT ¥ CHCTEM KauecTBa
CobecenmoBanue Koncnoekr
CobecemoBanue Tect
CobecenoBanue 90C Moodle
OKJIaJI, COOOIIEHH
A a Hl Koncnekr
e
OKJIaJ], COOOILEHN
A A m Tecr
e
OKJIaJl, COOOILIEHN
Hoicnan, coodu 70C Moodle
1.12. Crangaprusanus B €
yIpaBJICHUHN Ka4EeCTBOM
CobecenmoBanue Koncmekr
CobecenmoBanue Tect
CobecemoBanue 20C Moodle
P12 YMeHue : KoOopAUHUPOBAT JToknaz, cOOBIIeHH Komemext
b I€ATEILHOCTH UCIIOJIHUT e
enell Mo 00eCIeueHHIo TP
€6yeMOro KauecTBa Ipole Hownan, coobumenn | .
CCOB OKa3aHHUs YCIYT C 110 €
MOIIBO MEXTyHAPOIHBIX JloK1a11, COOGIICHH
-
Y HaIlMOHAJIBHBIX CTaH/Aap 12.9 e 90C Moodle
TOB, METOJIOJIOTHUYECKOMN U 6. - JKOHOMHUHECKHE TIPO
o JIEMBI Ka4eCTBa
HOPMATHBHO-TPaBOBOi Oa CobecenoBanue Koncrekr
3bI C Y4ETOM MHEHHUS MTOTP
eOuTeNel 1 3anHTepecoBa
HHBIX CTOPOH. CobecenoBanue Tecr
CobecenmoBanue D0C Moodle
OKJIaJ], COOOIIEHHN
A A Hl KoHncmekt
e
OKJIaJ], COOOIIEHH
A o - Tect
e
OKJIaJ], COOOIIEHH
A A 1 50C Moodle
1.3. KavyectBo u adppextn | ©
BHOCTb yIIPaBJICHHS
CobecenoBanue Koncmekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
OKJIaJl, COOOILIEH!
A A, m Koncnekr
e
OKJIaJ], COOOIIEHH
A ol I Tect
e
OKJIaJ], COOOIIEHHN
Hoxnan, cooom 90C Moodle

1.4. KonkypeHrocnocobx
OCTb M Ka4eCTBO

(&




CobecenoBanue Koncnoekr
CobecenmoBanue Tect
CobecemoBanue 50C Moodle
OKJIaJI, COOOIIEHHN
A o 1 Koncnekr
e
OKJIaJI, COOOIIEHH
Hoxnan, 111 Teer
e
Joxmam, cooOmeHu
D0C Moodle
1.6. Oprauusauus koutpo | ©
JI1 Ka4yecTBa
CobecenoBanue Koncnekr
CobecenmoBanue Tecr
CobecenmoBanue D0C Moodle
OKJIaJ], COOOIIEHH
A o - Koncnekr
e
OKJIaJ], COOOIIEHH
A o 1 Tect
e
Jloknazn, cooOmeHu 30C Moodl
1.9. CoBpeMeHHbIE KOHLIE | ¢ oodle
NI MEHEDKMEHTA Kaue
CTBa CobecenoBaHue Koncnexr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
P13 Hagpik : TUIAHAPOBAHUS, O Jokman, coo01IeHn K
praHu3alMy U peanu3and e OHCIICKT
1 TpeOyeMoro kayecTna I
POLIECCOB OKA3aHUsl yCIyT Hoxnan, coobuienn | .
B u30paHHoit chepe npod €
€CCHOHAJILHOM JIeITEILHO hit
OKJIaJ], COOOIIEHH
CTH C y4€TOM MHCHMA OT | . R ’ 30C Moodle
pebuTernei 1 3anHTEpPecoB -/ LHCTCMHBIH TIOAXOL
K YIIPaBJICHHUIO KAYE€CTBOM
aHHBIX CTOPOH. CobecemoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue D0C Moodle
Joxmam, cooOmeHu KoHCHeKT
e
Joxkmam, cooOmmeHu Teer
e
OKJIaJ], COOOIIEHH
il A, coodm 90C Moodle
1.11. Metpomnorus B ympa
CobecemoBanue Koncnekr

BJICHUH Ka4YCCTBOM




CobecenoBanue Tect
CobecenmoBanue D0C Moodle
OKJIaJ], COOOIIEHHN
A o 1 Koncnekt
e
OKJIaJI, COOOIIEHHN
Hoxnan, 111 Teer
e
Jloknazn, cooOIeHn
1.13. OpranusanioHHbIE e 90C Moodle
BOIPOCHI YIIPABICHUS Kau
€CTBOM CobecenoBaHue KoHcnekr
CobecenoBanue Tecr
CobecenmoBanue D0C Moodle
P14 3HaHue : METOAUK pa3pad Joxma, cooOmeHu T —
OTKH, OpraHHU3allK 1 pea e
JIM3AI[MU MHBECTUIIMOHHEI
X MIPOEKTOB ISl MAJIOTO U Hoxnan, coobumenn | .
cpeaHero Ou3Heca ¢ y4eTo €
M KPUTEPUEB KauecTBa U Jloka1, cooGmeHM 50C Mool
pervoHaNbHON crieunpuk 1.1. OcHOBHbIE NOHATUSA U | ¢ oodle
H, a TaK’)KE MCTO/I0B OLICH KaTeropuu yInpaBJICHHUS K
HBaHUA Ka4€CTBaA MIPOCKTO a4eCTBOM CO66C€£LOBaHl/le KOHCIEKT
B JIJIS MaJIOTO U CPEIHEr0
On3Heca Ha OCHOBAHHMH CO
OTBETCTBYIOIIMX MMOKA3aTe CobeceoBanue Tecr
nieit 3 HEKTUBHOCTH.
CobecenoBanue D0C Moodle
OKJIaJl, COOOILIEHN
A A, m Koncnekr
e
OKJIaJ], COOOIIEHN
A A m Tect
e
Joxma, cooOmeHu
1.5. UnTennekTyanpHasi ¢ | ¢ 90C Moodle
O0OCTBEHHOCTH B YIIPaBJICH
UK Ka1eCTBOM CobecenoBanue Koncnekr
CobecemoBanue Tect
CobecenoBanue 90C Moodle
OKJIaJI, COOOIIEHH
A a Hl Koncnekr
e
OKJIaJ], COOOILIEHN
A A m Tecr
e
OKJIaJl, COOOILIEH!
f A, coobu 70C Moodle
1.8. CucteMbl KauecTBa I
0 MEKAYHAPOJIHBIM CTAHA | CoGecenoBanme Koncnekr
apram CO cepun 9000
CobecemoBanue Tect




CobecenoBanue

D0C Moodle

Joxmnan, cooOmieHu

Koncnekt
e
OKJIaJ], COOOIIEHHN
A A 1 Tect
e
OKJIaJI, COOOIIEHHN
Hoxnan, coodum 70C Moodle
1.10. Ceprudukamus yen | ©
YT ¥ CHCTEM KauecTBa
CobecenoBanue Koncnekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
OKJIaJ], COOOIIEHN
A ol I Koncmiext
e
OKJIaJ], COOOIIEHHN
A A t Tect
e
OKJIaJ], COOOIIEHH
Hoxnan, coodm 90C Moodle
1.11. Merponorus B ynpa | ©
BJIEHUU KAYECTBOM
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobeceoBanue D0C Moodle
PJI5 YMeHue : KOOpAUuHUPOBAT Jloknaj, coobIeHn KOHCIeKT
b JE€ATENHLHOCTE UCIIOIHUT e
eJIeH ¢ MOMOIIBIO METOIH
K pa3pabOoTKu, OpraHu3aIl Hoxnan, coobuienn Tecr
WU U pean3aliy HHBECTU €
HMOHHBIX MPOCKTOB IJId M I[OKHaII) COO6H1€HI/I
aJIoro 1 CPEIHETO OH3HEC 3 e 90C Moodle
a ¢ Y4ETOM KPHTEpHEB Ka .3. KauectBo u adpdexrn
YeCTBa U PETUOHAITBHOM C BHOCTDb YIIpABJICHHS
CobecenoBanue Koncrekr
neru@uKy, a TaKKe UCIIOo
JIb30BaTh METOBI OLICHUB
AHMWs KQ4YECTBA MTPOCKTOB CobecenoBanue Tect
JUTS. MAJIOTO U CpetHero 0
M3HECA HA OCHOBAHMH COO
TBETCTBYIOLIHX [OKA3aTeN CobecenoBanne 20C Moodle
et 9h(HheKTUBHOCTH.
OKJIaJ], COOOIIEHH
A A Hl Koncnekr
e
OKJIaJ], COOOIIEHH
A A 1 Tect
e
OKJIaJI, COOOIIEHHN
f A, coobm 70C Moodle
1.4. KoHKypeHTOCTIOCO0H
OCTB M KA9ECTBO CobeceroBanne Koncnekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle




Joxma, cooOmeHu

KoHncmekt
e
OKJIaJ], COOOIIEHH
A o - Tect
e
OKJIaJ], COOOIIEHHN
A A 1 20C Moodle
1.6. Oprauusanus kourpo | ©
JIs Ka4ecTBa
CobecenoBanue Koncmekr
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
OKJIaJl, COOOILIEHN
A A, m Koncnekr
e
OKJIaJ], COOOIIEHN
A A m Tect
e
OKJIaJ], COOOIIEHHN
Hoxnan, coodm 90C Moodle
1.11. Merposorus B ympa | €
BJIEHHH KAQ4eCTBOM
CobecemoBanue Koncnoekr
CobecemoBanue Tect
CobecenoBanue 90C Moodle
OKJIaJI, COOOIIEHH
A a Hl Koncnekr
e
OKJIaJ], COOOILIEHN
A A m Tecr
e
Joxmam, cooOmeHu
1.13. Opranusammonssie | ¢ 90C Moodle
BOIPOCHI yIIPABICHUS Kau
€CTBOM CobecenoBaHue Koncnexr
CobecenmoBanue Tect
CobecenoBanue 20C Moodle
P16 Hagrik : pa3pabotku, opra JToknaz, cOOBIIeHH Komemext
HU3AIMH U peau3aiuu 1 e
HBECTHIIUOHHBIX MTPOCKTO
B U1 MAJIOTO U CPEIHETO Hoxnan, coobmenn | .
OU3HECa C y9ETOM KPHTED €
MEB KauecTBa U PETHOHAI i
. OKJIaJI, COOOIIEHN
bHOU CTIEUU(HKH; OLICHUB 12.9 e ’ 90C Moodle
aHMS IIPOCKTOB I MajIor 6. - JKOHOMHUHECKHE TIPO
JIEMBI Ka4eCTBa
O U cpejiHero Ousneca Hva CobecenoBanue Koncmekr
OCHOBAHUU ITOKa3aTeNIen d
bdexTuBHOCTH.
CobecenoBanue Tecr
CobecenoBanue 30C Moodle
OKJIaJ], COOOIIEHHN
A A m KoHncmekt

(&




Joxma, cooOmeHu

Tect
e
1.5. MnTennekryaibHas ¢ JloKa, COOBIIEHH
0GCTBEHHOCTb B yNPABIICH | ’ 30C Moodle
HH KaYECTBOM
CobecemoBanue Koncmekr
CobecenoBanue Tect
CobecenoBanue D0C Moodle
OKJIaJ], COOOILEHN
f A m Koncrekr
Joxmam, cooOmeHu Teer
e
OKJIaJ], COOOIIEHN
Hoxnan, cooorm 90C Moodle
1.7. CucteMHBIi TOIXOM €
K yIPaBICHUIO KAYECTBOM
CobecenmoBanue Koncnoekr
CobecemoBanue Tect
CobecemoBanue 50C Moodle
OKJIaJI, COOOIIEHHN
g o 1 Koncnekr
Joxmam, cooOmeHu
e Tect
Jloknazn, cooOieHn
1.9. CoBpeMenHbIC KOHIIE | o 50C Moodle
LA MEHEHDKMEHTA Kaue
CTBa CobecenoBanue KoHcrekT
CobecenoBanue Tecr
CobecenoBanue D0C Moodle
K HUA
ilo maji, coobue Koncmekr
K HUA
JHoxman, coodre Teer
e
OKJIaJ], COOOIIEHH
Hoxnan, coodm 90C Moodle
1.11. Merponorus B ynpa | ©
BJIEHUU KAYECTBOM
CobecemoBanue Koncmekr
Tect
CobecenoBanue
CobeceroBanne D0C Moodle
OKJIaJ], COOOILIEHN
f A m Koncmekr
Joxkmam, cooOmmeHu Teer

(5]




1.12. Cranpaptusanus B Joxnazn, cooOumenu 30C Moodle
YIpaBJICHUH Ka4eCTBOM €
CobecenoBanue KOHCIIeKT
CobecemoBanue Tect
CobecenoBanue 90C Moodle

4 Onucanne mpoueaypbl OlleHUBAHUS

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHLMH Ha JaHHOM JTale OICHHUBACTCS 110
pe3ynLTaTaM TCKYH_[I/IX u HpOMe)KYTO'-IHI)IX aTTCCTaHI/II\/II HpI/I IIOMOIIIN KOJ'II/I‘ICCTBGHHOI\/’I OILICHKU,
BBIPOKCHHOW B Oayutax. MakcuMajbHas cymMMa OayuloB MO AMCIHILIMHE (MOIy/dar0) paBHa 100
oayuam.

Pacnipenenenne 6amioB mo BugaM y4eOHOM AesITEIbHOCTH™

OrneHoyHoOE cpencTBO™*
Buyi y4e6HOM IeTENBLHOC Oken
™ Y Cobece |pecc- [Moodle — 1 art|Moodle- 2 atre [ Joxmnaz- (coo ATTeC\,T A omen | Teer-3

OHHBIH Tec Hroro
noBaHue|onpo |ectamust (1-:6) |cranus (7-13) |Omenue) . eKT ayer
c

Jlexuun 5 5
JlaGopaTopHbIe 3aHITUS
[Ipaktuueckue 3ausatus |5 10 5 10 20 50
30C 20 25 45
[IpomexyTounas
aTTeCTalus
Utoro 5 10 (20 25 5 10 5 20 100

Cymma GaisioB, HaOpaHHBIX CTYAEHTOM IO BCEM BHJaM yueOHOM NeATeNTbHOCTH B PaMKax
JTUCIUIUIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.

Cymma 6amnoB [ Onenka mo npomesxy

o XapakTepHCcTHKa KauyecTBa C(HOPMUPOBAHHOCTH KOMITETEHINH
110 JUCLIUIIINHE TOYHOMH aTTECTALUH

CTyIeHT 1eMOHCTPHPYET CHOPMHPOBAHHOCTh JHUCIHILUIMHAPHBIX KOMIIETECHINH, 00
HapyKMBaeT BCECTOPOHHEE, CUCTEMAaTHIeCKoe U NTy0OKoe 3HaHHE y4eOHOTro MaTep
0191 10 100 «3a4TeHo» / Haja, yCBOUI OgHOBHyIO nnTi:paTypy 1 3HAKOM C JOIOJHUTEIbHOMN JINTEPATypPOH, pe
KOTIIAIHO KOMEHIOBAHHOMU ITPOTPaMMO¥, yMEET CBOOOHO BBIMOIHSITE MPAKTHYCCKUC 3aIaHHUS,
IIpeyCMOTPEHHbIE IPOrpaMMOii, CBOOOIHO ONlepHpyeT MPUOOPETEHHBIMA 3HAHUSIM
U, yMCHUSMH, IPUMEHSCT UX B CUTYyaLUsIX IOBBIICHHOHN CI0KHOCTH.

CTyIeHT IeMOHCTPHPYET C(HOPMUPOBAHHOCT JUCLMIUIMHAPHBIX KOMIIETCHIUH: 0C

ot 76 10 90 «3a4TeHo» / HOBHBIE 3HAHMSI, YMEHHSI OCBOCHBI, HO JIOIyCKAIOTCs HE3HAYUTEIbHbIE OHI“I/I6KI/I, HET
«XOpOLIO» OYHOCTH, 3aTPYXHEHUS IIPH aHATUTUYECKUX OINEepalyax, IEPEHOCE 3HAHUM U YMEHU

1 Ha HOBBIE, HECTAHIAPTHBIC CUTYaLUH.
CTyneHT NeMOHCTpUpPYET CHOPMUAPOBAHHOCTh TUCIUATUIMHAPHBIX KOMITETCHITHIA: B X
«3a4TeHo» / 0J1¢ KOHTPOJIBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TIPOSBIISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH sl OTCYTCTBUE OTACIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM JAUCHUILUIMHAPH
o» BIM KOMIIETCHIMSIM, CTYICHT HMCIBITHIBACT 3HAUNTEIbHBIC 3aTPYIHEHUS IIPU ONIEPHUP

OBaHUH 3HAHUSAMU U YMCHHUSAMMU IIPU UX [IEPEHOCE Ha HOBLIC CUTYallUH.

«HE 3a4TEHOY /
o 41 10 60 V crynenTa He ¢)OPMUPOBAHBI AUCLUIIMHAPHBIE KOMIIETEHLIUH, IPOSIBIISIETCS HEIO

«HCYNOBJICTBOPHUTE]Ib CTaTOYHOCTH 3HaHHfI, yMeHHﬁ, HAaBBIKOB.
HO»




«HE 3a4TCHOY /
I[I/ICIII/IHIII/IHapHLIe KOMIICTCHIUHUU HC C(i)OpMI/IpOBaHI)I. HpOSIBJIS[eTCSI IIOJIHOC WIJIN

ot 0 mo 40 . .
«HCYNOBJICTBOPHTCIID MPAKTUYECKH TTOJTHOE OTCYTCTBUE 3HAHUI, YMEHHI, HABBIKOB.

HO»

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 Koncnekr JeKnuu

Tema: OcHOBHBIE TOHATHUS U KATETOPUU YIIPABICHUS KaueCTBOM

1.Ilonarue ynpasiaeHue, nenu, GyHKIHMH, METObI U IPUHITUTIBI YIIPaBICHUs?

2. OCHOBHBIE KPUTEPUH YIIPABJICHUS KAUE€CTBOM?

3. B3auMoCBs3b TOHATHI «MOTPEOUTENTBCKAsT CTOMMOCTBY», «KA4€CTBOY», «IIOJE3HBIN
ahpexrT»?

Kpamxue memoouueckue ykazanus

CTyzeHThI B TEUCHHE CEMECTpa BEeIyT KOHCTIEKT JICKITHI, CAMOCTOSITEIbHO OTPAXKatOT B HUX
OCHOBHBIE W] 3aCITyIIaHHBIX JEKIHH, coodmenuii. CTyIeHThl B KOHIIE CeMecTpa, Ha ToCIeaHen
nape CEeMHUHAPCKOT0 3aHSATHUSI MPEJAOCTABISIOT HAa MPOBEPKY KOHCIEKT JIEKIUH coctosumi u3 13
TEeM H3y4YEHHOro MmaTepuaia mno aucuuiiiae. [Ipu ycrnoBUM mNpenocTaBieHUsT BCEX JICKIUN
craButcs 6 OamnoB. [lpu ycloBUM OTCYTCTBHSI KaKOH-TMOO JEKIUU Oajuibl CHIDKAIOTCS, a
CTYJICHTOM OTpa0aThIBACTCs JIAHHAS JICKITUS HA KOHCYJIBTAIHH.

LlIxana oyenku

Ouenka Bamner Ormnucanue

5 6 Hpel[CTaBJ'IeH TTOJTHBIA KOHCIIEKT 10 TeMaM n3y4acMoro Marepuajia B paMKax JUCHUIUINHBI
«VnpaBneHI/Ie KauecTBOM 0a30BbIi Kypc»

4 5 B koHcriekTe He npeacTaBieHbl 2 TEMbl H3y4aeMOro MaTepralla B paMKax JUCLMILIMHBI « Y IpaBJIeH
W€ KaueCTBOM 0a30BBIN KypCy

3 4 B xoHcniekTe He MpeAcTaBIeHbl 3 TEMBI H3yYaeMOro MaTepHaa B paMKax AUCLUIIIMHBI « Y TIpaBIeH
M€ KauecTBOM 0a30BbIH Kypcy

) ) Bonee 3 Tem n3yyaemMoro Marepuana B paMKax AUCLUIIIMHBI « Y IPaBIEHHE Ka4eCTBOM 0a30BBIN Kyp
c»

5.2 Ilepeuenn TeM JOKJIAA0B, COOOIIEH Ui

Tema: KagecTBO 1 9 (eKTHBHOCTH yIpaBICHUS

1. CymHOCTh OHATHS «Ka4eCTBO» MPUMEHUTEIBHO K YIPABICHUIO.

2. [IpuHIHITBI OLIEHWBAHUS KauyeCcTBa yIpaBiieHUs. KOMIUIEKCHOCTh OLIEHOK Ka4ecTBa.

3. CoueTaHne KOJIWYECTBEHHOTO M KadyeCcTBEHHOTO aHanm3a. CoBMelIeHNe OOBEKTUBHBIX H
CcyOBeKTUBHBIX O1IeHOK. CoueTaHue BHYTPEHHETO U BHEITHETO OICHUBAHUS KayeCcTBa.

4. HeripepbIBHOCTH Pa3BUTHSI CUCTEMBI OLICHUBAHUSI.

5. Bumgbl oneHuMBaHUA M OLEHOK KayecTBa  YNPABJICHYECKOM  JIESATEIbHOCTH.
CamooniennBanue. OIeHMBaHHE CO CTOPOHBI pykoBojuTenel paboT. OleHHBaHHE CO CTOPOHBI
3aka34yrkoB. KomrermanbHoe orieHUBaHUE. VHIWBHIyaTbHOE OIICHUBAHUE CO CTOPOHBI IKCIIEPTOB,
KOHTPOJICPOB, PEBU30POB, ayAUTOPOB.

Kpamxue memoouueckue ykazanus

OCHOBHBIM 3TaIlOM IMOATOTOBKH K CEMHHAPCKOMY 3aHSITHIO SIBIIICTCS TTOJATOTOBKA JTOKJIa 1A~
MPE3EHTALNS UIH COOOIICHHUS.

Iloocomoska doxknada- npezeHmayuu Ui COOOWeHUs K 3AHAMUI0

OCHOBHBIE ATarbl MOATOTOBKH JTOKJIaa:

- BEIOOp TEMBI;

- KOHCYJIbTAITUs TIPETI0/1aBaTers;

- MOJATOTOBKA IJIaHA JTOKJIA/1a;

- paboTa c ICTOYHUKAMHU U JTUTEPaTypoii, cOOp MaTepuana;

- HalMCaHUe TEKCTa JOKIaaa;

- BBICTYIUIEHHE C JOKJIAJOM, OTBEThl Ha BOMNPOCHL. TeMaTuka [OKJIajna IMpeagaraercs
mpernojaBaTesieM B paMKaX HCCIEIYyeMOro MaTepuaia Mo JUCIUIUIHHE «YTPaBIeHUE KadeCTBOM



0a30BBIii Kype».

OcHosHble mpebosaHus K COCMABIeHU0 00KAa0a 0l CEMUHAPCKO20 3AHAMUSL.

Jloksiag COMpOBOXKAATHCS MPE3CHTAIIMOHHBIM MaTepHalioM. B mpe3eHTalmoHHOM JOKIaje
MOXKET COJEPKAThCS BHJACOMATEPUAT, IOMHUMO OCHOBHBIX TEKCTOBBIX TIOJIOKEHUN TEMBI.
Homyctumpiii 00bem  cnaiijoB 8-10. Ilpum OTCYTCTBHM TpE3CHTAIMH, CTYICHTOM TOTOBHUTCS
co00IIIeHre, B KOTOPOM PACKPBIBAIOTCSI OCHOBHBIE MOJOXKEHHUS paccMaTpuBaemMoro Bompoca. [locie
MyOJIMYHOTO BBICTYIUICHHS OO0S3aTENbHBIM JUISI CTYJCHTA SBJSCTCS coOeceloBaHUE, Ha KOTOPOM
BBICTYMAIOLINI OTBEYAEeT Ha BOIMPOCHI, 3a/laBaeMble MPENoaBaTeieM U 00yJaroMMUCS B paMKax
BBIODAaHHOW UM TEMaTUKM JAOKJIaJa-lpe3cHTauuu Wik coobuienus. HeszaBucumo ot BbIOOpa
CTYICHTOM CPEJICTBA KOHTPOJIS — JOKJIAA-IPE3CHTAIS WM COOOIICHUS PacCKa3bIBaCT CTYICHTOM,
HO He ynTaercs. [Ipu yreHun, 6amibl 3a MyOIMYHOE BBICTYIIJICHHE CHUXKAIOTCS

Illxana oyenku

Orenka Bamner Omnucanne

TpeacraBiieH JOKIA-TIPE3CHTAIUS [0 BEIOPAHHOM TEMATHKE, BHICKa3aHO COOCTBEHHOE MHEHHUE,
[pH HeOOXOJMMOCTH TPUBECHBI IIPUMEPHI, JIAHBI TOJHBIE OTBETHI HA BOIPOCHI MIPEMOIaBaTENs H O
OeIIAOIIMXCS.

IIpencrasneH nOKIag-IPEe3EHTALM IO BEIOPAaHHOM TeMaTHKe, BBICKa3aHO c1adoe cOOCTBEHHOE MHE
HUE, IPUBECHBI IPUMEPHI, BO3HHKIIH 3aTPYAHCHHS TIPH OTBETaX Ha BOIPOCHI IPEMOaaBaTess U 00e
IAKOIIUXCS.

IIpencrasieHo coobuieHue o0 BEIOpPAaHHOM TeMaTHKe, BBICKa3aHO c1aboe cOOCTBEHHOE MHEHHUE, TIPH
BEJICHBI IIPUMEPBI, BOSHUKIIM 3aTPYAHEHUS IPH OTBETAX HA BOIPOCHI IIPETIOIaBATENs U
00CIIAIOIIIXCS.

IIpencrariieHo cOOOIICHHUE IO BEIOPAHHOM TeMAaTHKE, BRICKA3aHO C1aboe COOCTBEHHOE MHEHHE, HE I
PHBEICHBI IPUMEPHI, BO3HHUKIIU 3aTPYAHCHHS TIPH OTBETaX Ha BOIPOCHI MPENO/IaBaTelis U 00CIIaoN]
HXCSL.

5.3 UToroBmlii TECT

1. Cranpaptsl cepun UCO ObliM CO31aHBI B:

1) 2000r;

2) 1994r;

3) 1980r;

4) 1989r.

2. Ilpouecc, mpu KOTOPOM OpPraHu3alus H3/1araeT HaAMepeHUusi U HAINpPaBJICHHSA, IO
KOTOPBIM OHA INIaHMpYyeT padoTath B cepe kayecTBa. B messix obecnedeHus1 pyKoBoasiIei
PoIM W 3aJaHMSA HANPaBJIeHUs] IBM)KEHHUSI J0/UKHA HHULIMUPOBATHCA BBICIIMM 3BEHOM
PYKOBOACTBA, HOCUT Ha3BaHHeE:

1) uensb;

2) wmwuccus;

3) mnonuTHKa;

4) Bce OTBETHI BEPHHI.

Kpamxue memoouueckue ykazanusi

Tect-3aueT mpenacTaBiseT cOOOH CHCTEMY CUCTEMaTHU3MPOBAHHBIX 33aJaHH, MO3BOJISIOIINX
IIPOBEPUT OOBEM YCBOEHHBIX 3HAHUU M yMeHHI oOyuaromierocsi. CTyIeHTY Ha TOCJIEeIHEM
CEMHUHApCKOM 3aHATHM BblhacTca TecT-3adeT Ha 30 muHyT. Tect cocroutr u3 30 BOIpocoB, B
Ka)X/IOM BOIIpoce 4 BapuaHTa OTBETAa, OAMH JHOO JBa M3 HUX BepHBL. lIpu yciaoBUU MpaBUIIBHOTO
peLIeHHs] TECTOBBIX 3aJlaHUM CTaBUTCs 7 OAJUIOB, B 3aBUCUMOCTH OT COOTHOIIEHUS NMPaBWIbHBIX U
HE BEpHBIX OTBeTOB pacmpenenstorcs Oamasl oT 7 no 0. Tecr He mnepecmaércs. CryneHT
OTCYTCTBOBABIIMK IO  YBaXHUTEJIbHOM NpUYMHE, MPU NPEJOCTABICHUM CHPABKU WU
COOTBETCTBYIOILETO JOKYMEHTA, UMEET IIPABO IIPONTH TECT.

Illkana oyenku

Onenka Bamel Onucanue
5 7 Jonyckaercs 2 HenmpaBUIIBHBIX OTBETa
4 5 Jonyckaercs 4 HenpaBUIIbHBIX OTBETa

3

3

Bonee 6 HenpaBUIIbHBIX OTBETOB




Bonee 15 He npaBUIbHBIX OTBETOB
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