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1. Llenb n 3agayum ocBoeHUs1 AUCLMNIINHBLI (MoAayns)

[lenpl0 M3ydeHUs AUCUUILIMHBI "YIpaBlieHHME KauecTBOM 0a30BbIi Kypc" CTyaeHTaMu
npodpunss "YopaBineHue MainbiM OuszHecoM" sBIsieTCSs (OPMHPOBAHUE TEPBUYHBIX HABBIKOB
INPUHATHS  OPraHU3alIOHHO-YIIPABICHUECKUX peIleHU B o00NacTH KayecTBa B IpoLEcce
OCYLIECTBJICHUSI NPEANPUHUMATEIbCKON  JEATENBHOCTH, a TaKkKe IOCTPOEHUE Ipolecca
yOpaBlIEHUs, OpPraHU3alliy MPOM3BOJACTBA, TEKYIIEro IUIAHWPOBAHMSA, MOTHBALIMM IIEpCOHAA,
KOHTPOJISI KauecTBa MPOAYKLUHU U OKa3aHUU YCIYT.

3amauaMyu OCBOCHUS TUCIUILIMHBI « Y TIPAaBJICHUE KaueCTBOM 0a30BbIi Kype» SBISIOTCS:

-paccMOTpEHHE 3TAanoB POPMHUPOBAHUS CUCTEMbI KaUeCTBA HA IPEANPUITUH,

-(opMupOBaHNE HAaBBIKOB OLIEHKU 3(PPEKTUBHOCTU CUCTEMBI KaueCcTBa HA MIPEAIPUATHH,

-CTaHOBJICHHE HABBIKOB MCIIOJIb30BaHMSI OCHOBHBIX METOJIOB YNPABICHUS Kaue€CTBOM MJIs
peLIeHMs] CTPATErNYECKUX U ONPEPAaTHBHBIX YIPaBIEHYECKUX 3a/1a4,

- U3y4eHue U npuMeHeHue MmexayHapoanx cranaaproB MCO cepun 9000 B opranmzanun
IpeIIPUHUMATEIBCKOM 1eATENbHOCTH, COAAHUN TPOAYLIMU U OKa3aHUH YCIIYT,

- Y3y4€HHE U HCHOJb30BAHUWE OCHOB CTaHIAPTU3ALMM M CTpaTH(UKALUU CO37aBaeMOH
MPOAYKIUH UIIH YCIYTH..

2. MNepeyeHb NNaHUpyeMbIX pe3ynbLTaToOB OOy4YeHUs Mo gucuuniuvHe (Mogynio),
COOTHECEHHbIX C MJIaHUPYeMbIMU pe3ynbTaTaMyM OCBOEHUsi obpasoBaTeNlbHOM
nporpaMmmbil

[InanupyeMbIMu pesyasraTaMu OOyuYeHUsS MO AUCUUIUIMHE SIBISIOTCS 3HAHUS, YMEHUS,
HaBBIKHW,COOTHECEHHBIE C  KOMICTCHIHMSMH, KOTOpble  (QOpMHUpYET  IUCIUIUIMHA, |
oOecreYrBaroIIMe JOCTHKCHUE IIaHUPYEMBIX PE3YyJIBTaTOB IO 00pa3oBaTeNIbHON MporpamMme B
nenoM. [lepeueHs koMmereHIui, GOPMUPYEMBIX B pe3ylbraTe W3YYCHHS AUCHUTUTHHBI (MOIYIS),
npuBe/ieH B Tabymie 1.

Tabmuna 1 — Kommnerenuuu oOydaromierocs, (GpopMupyemMble B pe3yiabraTe OCBOCHHS
TUCIUTITUHBI (MOYJIsS)
Hassanune OIIOIT Kox DopMyHpORKa
BO, [Tnanupyemsble pe3ynbTaTbl 00y4eHUs!
COKpAIICHHOE KOMIIETEHIUU KOMIICTCHIN U
38.03.02 TIK-17 Croco6HOCTh OIICHWBATh | 3HaHuUs: OCHOBHBIE MOHSITUS U KATETOPUHU
«MeHeIKMEHT» HKOHOMHYECKHE " KauecTBa, COBPEMEHHBIC KOHIICTIIINH
(b-MH) COLIAJIbHBIE YCIOBHSA H METOJIbl YIIPABJICHUS Ka4€CTBOM.
OCYIIECTBIICHHS YV MeHUS: IIPUHUMATH YIpaBICHYSCKUE
IpeAIpUHIMATEIIbCKON pemIeHus B 00J1acTH Ka4ecTBa U
JeATeITbHOCTH, BBIIBIATH OIICHUBATH MX 3()(PEKTUBHOCTE..
HOBBIC PBIHOYHBIE | Happixu:
BO3MOYKHOCTH u METOJ0JIOTNel TPOSKTHPOBAHMS 1
(dopmHpoBaTH HOBBIC BHEJIPEHHS CHCTEM Ka4yecTBa.
OM3HEC-MOJIeNN

3. Mecto aucuumnnuHbl (MoAayns) B CTPYKType OCHOBHOM obpa3oBaTesibHOM
nporpamMmbil

Jlannas yueOHasi AUCUMILIMHA OTHECEHA K TUCIUIUIMHE N0 BHIOOPY Ipynisl b.

Il pmocBOCHUHN TaHHOM JUCIUIIINHBI OOpamaeTcss BHUMaHUE H a HEOOXOJUMOCTh
TIIATEJIbHOTO0 U3YUYEHHUSI HOPMATUBHBIX JOKYMEHTOB, PEVIAMEHTUPYIOIINX 3aKOHOJATEIBCTBO I10
00eCTeueHHIO KauecTBa.

CrpykTypa Kypca JaeT BO3MOXHOCTb CO3[aThb IPEACTABIECHUE O OTEYECTBEHHOM H
3apyOeHOM ONBITE CUCTEMHOI'O U KOMIUIEKCHOTO MOAX0a K yIpaBieHHIo kadecTBoM. Kpome Toro
CTYIEHTbl CMOTyT HOJYYHMThb JOCTATOYHO IIOJHOE MpPEACTaBI€HUE O MpodiieMax BCEOOILEero



yIOpaBJICHUSI KadeCTBOM, O pa3pabOTKe CHCTEM KaueCTBa B COOTBETCTBUU C TpPeOOBaHUAMU
cranaaptoB U C O cepun 9000, kKoTOpbIE€ paCIPOCTPAHSIIOTCSI U H a Ka4eCTBO yHpPaBICHUS.
W CKITIOYNTENbHYI0 BaXHOCTh Uil OyQyIIMX BBHITYCKHUKOB IPHOOPETAeT 3HAHHWE CYIIHOCTH,
MOpsi/IKa TIPOBEJCHHUA U CXEM CepTU(UKAIMH. YCIENIHOE OCBOCHHE MAMCLUUIUIMHBI «YTpaBICHUE
Ka4eCTBOM» TI03BOJISIET CTYIEHTAaM IPUMEHATh MOJYyYEHHbIE 3HAHUS B TIPOIECCE MPOXOXKICHUS
MPOM3BOJICTBEHHBIX PAKTUK, HATMCAHUU KYPCOBBIX U IUIUIOMHOM padoT.

BxoanbimMu TpebOBaHUSAMHU, HEOOXOAUMBIMU JJIS OCBOEHUS AUCLUIIIINHBL, SIBJISIETCS HAJIUUKe
y oOyyarommxcs KOMIETeHIMH, CQOPMHUPOBAHHBIX TMPU HW3YYCHUHM AUCHUIUIMH  W/WIH
MPOXOKJCHUU NpakTuK «MH(popMaMoHHO-TIpaBOBOE obecrieueHue Ou3Hecay.

4. O6bem gucumnnuHbl (Moayns)
O6’BCM AUCHUIUIMHBI B 3a4CTHBIX CAMHHUIAX C YKa3aHHEM KOJIMYCCTBA aKaACMHYCCKHUX
4acCoOB, BBIACJICHHBIX Ha KOHTAKTHYIO pa60Ty C 06yanOIJ_II/IMI/IC}I (HO BUJ1amM y‘leGHLIX BaHHTHﬁ) " Ha

CaMOCTOSITEJIbHYIO paboTy, IPUBECH B TabuUIIe 2.

Tabnuna 2 — O6mas TpyI0eMKOCTb JUCIUTUTNHBI

Tpyzo- O0beM KOHTaKTHOM pabOTHI (dac)
CCMCCTP €MKOCTh
Haspanne ?60;':::-1 Yacts VII n&?{ql)cggc AyputopHas Breayu- CPC (;)I?rpehf
OI1oIT BO (300 TOpHast
HIA > (B.E)) Bcero Tarun
0390)
nek. | mpak. | ma6. | A | KCP
38.03.02 300 | BulJIB.E 2 4 13 8 4 0 1 o | 131 €
MeHeKMEeHT

5. CTpyKTypa u coaepxaHme gucumninvHbl (Moayns)

5.1 CtpykTypa aucumnnuibl (Moayns) ana 30

Tematndeckuii 1aaH, OTpaXKAIOUIMNA coiepyKaHNe TUCIUILINHGI (TIepeueHb pa3IesioB U TEM),
CTPYKTYPHPOBAHHOE IO BHUJaM YYEOHBIX 3aHATHHA C yKa3aHHEM HX OOBEMOB B COOTBETCTBHH C
y4eOHBIM IIJTAaHOM, TIPHUBEJICH B Tadmmme 3.1

Tabmuma 3.1 — Paznmensl qucuuruHbl (MOAYAS), BUIBI y4eOHOW AEATEIBHOCTH M (HOPMBI

TeKyI1ero Koutpois ans 300

No Hassarue Tembr Kos-Bo 4acoB, 0OTBeJeHHOE Ha dopma
~ Jlek ITpakT Jla6 CPC TEKYLIETO KOHTPOJIS
CobecenoBanue, sKcIpecc-
OCHOBHBIC HIOHATHUSI U KATETOPHU A ’ P
1 0.5 0.3 0 10 OIpOC, TECT, PELICHUE

ypaBJICHHS Ka4€CTBOM o
KCHCOB.

CobecenoBaHmue, dKCIpecc-

DKOHOMHYECKHE TPOOIIEMBI

2 0.5 0.3 0 10 OIIPOC, TECT, PeLIeHNE
KauecTBa i
KeicoB.
CobecenoBanue, dKcpecc-
KauectBo u sdppexTuBHOCTH A ’ P
3 0.5 0.3 0 10 OIpoC, TECT, PELICHHUE
YIpaBICHHUS -
KelCcoB.
KonkypenTtocnocobHocTs 1 CobecenoBaHue, 3KcIpecc-
4 | xauectBO 0.5 0.3 0 10 OIpOC, TECT, pelleHue
KEHCOB.
WnrennexryanpHas CobecenoBanne, sKcIpecc-
5 | cOOCTBEHHOCTH B yNIPaBICHUH 0.5 0.3 0 10 OIIPOC, TECT, PEeLICHNE
Ka4yeCTBOM Keifca.

CobecenoBanue, dKcnpecc-
6 | OpraHusanus KOHTPOJI KadecTBa 0.5 0.3 0 10 OIIPOC, TECT, PELICHHUE
KeHca.




CHCTEMHBIN OAXOMI K
7 | ympaBleHio KaecTsoM. Drarnsl 05 03 0 1 CobecenoBaHue, sKcIpecc-
Heapenuss CMK na ' ’ OIIPOC, TECT
HPEIPUSTHH.
CHcTeMBl Ka4ecTBa 1o
CobecenoBanmue, 3KcIpecc-
8 | MexIyHapoIHBIM cCTaHOApTaM 0.5 0.3 0 10 OIDOC. TeCT
VICO cepuu 9000 poc,
9 CoBpeMeHHBIE KOHIIETIIIHI 05 03 0 10 CobecenoBanue, sKcIpecc-
MEHE/PKMEHTA Ka4eCTBa ) ) 0IIPOC, TECT
10 Cepruduxanus NpogyKIHH 1 05 03 0 10 CobecenoBanmue, dKCIpecc-
CHCTEM KayecTBa ) ) OIpoC, TECT
1 MertpoJorust B ynpasieHHN 05 03 0 10 CobecenoBanue, sKcIpecc-
Ka4yeCTBOM ) ) ONpocC, TECT
12 CrangapTH3alys B yIpaBIeHHN 05 03 0 10 CobecenoBanue, sKcIpecc-
Ka4yeCTBOM ) ) OIpoC, TECT
13 Oprasu3anoHHbIE BOIIPOCHI ’ 04 0 10 CobecenoBanmue, 3KcIpecc-
yHIpaBJICHUsI KaUe€CTBOM ’ ONpocC, TECT
Hroro no tadsmue 8 4 0 131

5.2 CopepxaHue pa3fenoB u TeM aucuunnuHbl (moayns) ana 3P0

Tema I Ocnogmbie noHAMuUA U Kame2opuu YnpasieHus Kauecmeom.

Copnepxanune Tembl: [loHsATHE «ylpaBieHHE», LENU, (DPYHKIHMHU, METOABI W TNPUHIUIIBI
ynpasinenus. Ilonarne kadectBa. JluHamuka moHsATHM KadectBa. lloHATme KadecTBa 110
MexayHapoanomy crangapry MCO 8402-86. OOwexT kadecTBa. OTHOCHTEIBHOE Ka4eCTBO.
VYpoBens kauecTBa. Cuctema kauecTBa. B3auMocBsi3b MOHATUHN «IIOTPEOUTENbCKAS CTOUMOCTBY,
«Ka4eCTBO» U «MoJie3HbIN 3pdexT». ObobIaronme 1 WHAMBUIYalIbHbIE IMOKAa3aTeIN KauecTBa.
IToka3arenu kayecTBa IpeaMETOB Tpyaa U CpeacTB Tpyaa. Ilokazarenu Ha3HaYeHUs, HAIEKHOCTh
TOBapa. DKOHOMHUYHOCTh M 0€30IIaCHOCTh IpUMEHEHHus ToBapa. Ilokaszarenn >proHOMHYHOCTH
ToBapa.  Ilokazarenu  TEXHOJOTMYHOCTHM  TOBapa. DJCTETUYHOCTh TOBapa. [lokazarenu
CTaHAAPTU3ALMH U  COBMECTUMOCTH o0bekTa. [laTeHTHOTIpaBOBHIE MOKA3aTEIH OOBEKTA.
IToka3zarenu kauecTBa cepBuca ToBapa. KBamummeTrpuss Kak MeETOJ KOJMYECTBEHHOH OLICHKU
KauecTBa MPOAYKLHUH.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: Jleknus-6ecena, MCHOIb30BAHNE MPE3EHTALIMOHHOTO MaTepuaia.

Buapel camocTosSTENPHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
JUTEPATYPHI [0 TEME, HOATOTOBKA COOOLIEHUI 1 JOKJIAJ0B — IPE3EHTalUH.

Tema 2 Dxonomuueckue npoodiemvl Kauecmaa.

Coneprxanue TeMbl: BiusiHue KauecTBa Ha MPUOBLIH. 3aBHCUMOCTh POCTa 00BEMa MPOJaK U
J0X0Ja O T yIydllIeHus KadecTBa npoaykunu. Kitaccupukanus 3aTpat Ha KadecTBo. MeTon
KaJbKYISIIIUM  3aTpaT Ha KadecTBO. CoOCTaBisONIMEe 3aTpar: NPOQHIAKTHKA, OIICHUBAHHE,
BHYTPCHHHUE 3aTpaThl, BHEIIHUE 3aTpaThl. MeTO KaJbKYISAIUHN 3aTPaT, CBSI3aHHBIX C MPOIECCAMHU.
CTOMMOCTh COOTBETCTBHSI, CTOMMOCTh HECOOTBETCTBUS. METO] ONIpeIeIeHUS TOTEPh BCICICTBUE
HU3KOTO KauecTBa. JKOHOMUYECKast 3PPEKTUBHOCTD YIIyUIICHUS KA4eCTBa.

@opMBl U METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHsEeMble O0pa3oBaTeIbHBIC
TexHosoruu: Jleknus-6ecena, NCIOIb30BAHNE MPE3EHTALIMOHHOTO MaTepHraia.

Buapl caMocTOSTENbHON TOJATOTOBKU CTYACHTOB 1O TeMme: V3ydeHue peKoMeHIOBaHHOMN
JTUTEPaATypPHI IO TeMe, TIOJTOTOBKA COOOIIEHUH 1 JOKJIAI0B — IPE3CHTALIUN.

Tema 3 Kauecmeo u s¢hgpexmusnocmo ynpasnenus.

Conepxanue TeMbl: CyIIHOCTh NOHATHUSA «Kaue€CTBO» IMPUMEHHUTEIBHO K YIPABJICHMIO.
[IpyHIMIIBI OLEHMBAaHUSA KadecTBa ynpasicHHs. KOMIUIEKCHOCTh OLEHOK KadecTBa. CoueTaHue
KOJMYECTBEHHOTO M KaueCTBEHHOI'O AaHalli3a. COBMEIIEHHE OOBEKTUBHBIX U CYOBEKTUBHBIX
onieHok. CoueTaHne BHYTPEHHETO U BHELIHETO OLICHUBaHMS KauecTBa. HenmpepbIBHOCTh pa3BUTHUS
CHCTEMBI OLICHUBaHWs. BHUIbl OLICHMBAaHMSA M OLICHOK KaueCTBA YIPABJICHYECKOM IEATEIBHOCTH.



CamoonennBanue. OLeHUBaHHE CO CTOPOHBI pykoBoauTened paboT. OueHHBaHHE C O CTOPOHBI
3aka3uukoB. KomnernanpbHoe oneHuBanue. UHIUBUAyaabHOE OLICHUBAHUE CO CTOPOHBI SKCIIEPTOB,
KOHTPOJIEPOB, PEBU30pPOB, ayauTOpoB. KauecTBEHHOE Cy X IEHHUE U KOJIMYECTBEHHAs YHMCIOBas
OlleHKa. YpoBHEBas oueHKa. [lapamerpuueckass oueHka. MeTolbl CONOCTaBUTEIBHOTO AaHAIN3a
KauecTBa YyIpaBicHHA. MeEToJ CTaTUCTHYECKHX COINOCTABICHUH. MeTox CONMOCTaBICHHUS
3allJJaHUPOBAHHBIX U pEalbHBIX PE3yJabraToB. MeToJ aHanu3a SKCIEPUMEHTAIBHBIX PE3YIBTaTOB.
Meron HOPMAaTHUBHBIX COINOCTaBICHUN. MeTOJ CpaBHEHUs C YPOBHEM MHUPOBBIX JOCTHKEHUN.
MeToa cpaBHEHHS C aHAJIOTWYHBIMM paboTaMu. MeToJ BapuaHTHBIX comnocraBieHuil. Cxema
mpolecca OLEHKH KadecTBa yrnpaBieHueckol padoTsl. Kpurepuu kayectBa ynpasienus. Llenessie
KpUTEpUH KadyecTBa METOJIOB W OpraHu3aluM yrpaBieHueckux padoT. Kpurepuu kayectBa
pecypcHoro obecniedeHus: pabot. Ip(HeKTUBHOCTh YIPABICHHUS.

@opMBl MU METOABI NPOBEACHMS 3aHATUI 1O TeMe, NPUMEHsAEMble 00pa30BaTEIbHBIC
TexHosoruu: Jleknus-6ecena, NCHOIb30BAHNE IPE3EHTALIMOHHOIO MaTepuaa.

Bunbpl caMocToATENBHON NMOATOTOBKH CTYAEHTOB IO TeMe: M3yueHue pekoMeHIOBaHHOMN
JUTEPaATypHI [0 TEME, IOATOTOBKA COOOILIEHUI U JOKJIa0B — IPE3EHTALUH.

Tema 4 Koukypenmocnocobonocms u Kawecmeo.

Copnepxanune Ttembl: [loHSATHE KOHKYPEHTOCHOCOOHOCTH U KOHKYPEHTHOCTH TOBapa.
PelTuHT «BCEMUpPHOIN KOHKYpPEHTHOCTH». [loHSATHE «ypOBEHH KOHKYPEHTOCIIOCOOHOCTHY. AHAIHU3
KOHKYPEHTOCTIOCOOHOCTH NPOAYKIUHU. AHAI U3 KOHKYPEHTOCTTOCOOHOCTH (P upMBI. CrIocOOBI
ompeaeNeHMs MOKa3aTesi KOHKYpeHTOCocoOHoCcTH — ToBapa. KauectBo ku3Hu. OlneHka
KOHKYPEHTOCIIOCOOHOCTH MPOMBIIIJICHHOTO MPEANPUATHS.

@opMBl U METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHsEeMble 00pa30BaTEIbHbIC
TexHojoruu: Jlekuus-6ecena, NCOIb30BaHUE MPE3EHTAIMOHHOTO MaTepHuania.

Buapl camocTosTENPHONM NMOATOTOBKM CTYAEHTOB IO TeMe: M3ydueHue pekoMEHIOBaHHOU
JUTEPaATYypPHI [0 TEME, TIOATOTOBKA COOOIEHUI U JOKJIa 0B — IPE3EHTALUM.

Tema 5 Humennexmyanohas coOCmeeHHOCMb 8 YNPAGIEHUU KA4eCMBOM.

Conepxkannie TeMbl: HTemiekTyambHas COOCTBEHHOCTh H €€ BUAbL. OOBEKTHI
MPOMBINIICHHOH coOCTBeHHOCTH © ee Buiabl. OOBEKTH aBTOpckoro mpaBa. (OCHOBHBIC
3aKOHOJATENFHBIC aKThl B OOJACTH HMHTEUICKTYaIbHOH coOcTBeHHOCTH. JIMTieH3npoBaHue
MPOMBINIICHHOW COOCTBEHHOCTH. JIMIIEH3MOHHBIN JOTOBOP: MOHATHE, B U ]I bl , IPUMCHCHHE.
IlaTeHTHasT YU CTOTA Kak HOPMATUBHOE Y CJIIOBH € 00€CcIeueHU T KOHKYPEHTOCTIOCOOHOCTH

npoaykuuu. IlaTeHTHOE BEAOMCTBO — OpTraH rocylapCTBEHHOTO PETYIMPOBAHUS NATEHTHOU
CUCTEMBI. ABTOPCKOE IIPABO U CMEXHbIE NPaBa, UX POJib B 00ECIIEYEHUH KOHKYPEHTOCIIOCOOHOCTH
MIPOXYKLIHH.

®dopMBl W METOABI TPOBEICHUS 3aHATHA TO TEeMe, NPUMEHsIEMbIe OOpa30BaTeIbHBIC
TexHojoruu: Jlekuus-6ecena, NCMOIb30BaHUE MPE3EHTAIMOHHOTO MaTepHuaia.

Buapel camocTosTENbHONM MOATOTOBKM CTYAEHTOB MO TeMe: M3ydeHue pekoMeHIO0BaHHOU
JUTEPATYPHI 110 TEME, TIOJITOTOBKA COOOIICHHUH M TOKIA0B — IMTPE3CHTAIIUN.

Tema 6 Opeanusayusi KOHmMpOA KAyecmaa.

Copaepxxanne tembl: Mctopuueckas HOCIIe10BaTENbHOCTh PA3BUTHS YIIPABICHUS KAUYECTBOM
OpoAyKIMM B Hamed crpaHe. KoHTponb kauecTBa npoaykuuu. OLEHKa KayecTBa MPOAYKILHH.
VYnpasnenue kadectBoM npoaykiuu (YKII), stamer cuctemuoro moaxonaa B Y KII. BzaumocBsizb
HenocpeacteenHoro YKII ¢ obecneunBatonmu hakropamu (posib rocylapcTBa, ToCyAapCTBEHHAS
CUCTEMa CTaHJApTU3ALMU, FTAPMOHU3ALUS C MEXIyHAapOIAHbIMU CTaHAapTaMu U 1p.). Cucrema
KOHTPOJISI KauecTBa. TexHuueckuil KOHTposib. OOUMe NPUHIUIBI  PALMOHAIBHON OpraHu3aluu
TEXHUUYECKOT0 KOHTPOJIA. OCHOBHBIE BUJIbI TEXHUYECKOTO KOHTPOJIS. MeTO bl KOHTPOJISI KauecTBa:
KOHTPOJIb HAJQAKU; JIETYYUIl KOHTPOJIb; CTATUCTUUECKHUE METOAbl KOHTPOJISA; BBIOOPOUYHBIN WU
CIUTOIIHON KOHTPOJIb; CTATHCTUYECKUN aHAIM3 TEXHUYECKOTO Mpolecca 000pyAOBaHUS; KaYeCTBO
npoaykiun.  Krnaccupukamuss  KOHTPONBHBIX — omeparuif. @DyHKIUM  CIy)XObl — KauecTsa.
HeoOxoauMocTs M pa3BUTHE OICHOK KadecTBa NPOAYKUMU. BHIBI OLIEHOK [ J1 s Onpe/esieHus



KadyecTBa NPOAYKIHUU, IPUMEHAEMBIE B JONIEPECTPOCUHBIN Tepruo . P01 b KBaIUMETPUU B
pa3pabOTKe OIEHOYHBIX MTOKa3aTeJIe KauecTBa MPOIYKIUH. .

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: Jleknus-oecena, NCIOIb30BaHUE MPE3EHTAIMOHHOTO MaTepHuaIa.

Buasl camocTosITEIbHONM TOATOTOBKU CTYIAEHTOB IO Teme: M3ydueHue peKkoMeHI0BaHHOU
JTUTEPaTypPHI [0 TeMe, TIOATOTOBKA COOOIIEHUI 1 TOKIIA0B — IPE3CHTALIUN.

Tema 7 Cucmemusiii no0xo0 k ynpasienuio kauyecmeom. Omanwvl eHeopenuss CMK na
npeonpusimuiu.

Copnepxanne Tembl: HeoOXoauMoOCTh CUCTEMHOTO U KOMILIEKCHOTO B3aUMOCBSI3aHHOTO
OCYIIECTBIICHUSI TEXHUUECKUX, OPTraHU3aLMOHHBIX, IKOHOMHUUECKUX U COLUAIBHBIX MEpPONPHUITUN
JUIsl yCTOMYMBOTO COBEPILIEHCTBOBAHMS KauecTBa MPOAYKIUH. DaKTOpPHI, BIUSIOLUIME H @ KAYECTBO
MIPOIYKIIMK: BHYTPEHHHE (BHEITHNE) 0OCTOSITEIbCTBA, YEIIOBEUSCKHUI (DAKTOP M BHEIIHHUE yCIIOBHUS.
[TocnenoBaTeNbHOCTH BOIUIOMIEHUS! CUCTEMHOTO MOJIX0a K OpraHu3aluyu padoT MO YITyUIICHUIO
KauecTBa MPOJIYKIUU B OTEUECTBEHHOU mMpakTuke. L{enu 1 oCHOBHbBIE KPUTEPUH KOJINYECTBEHHON
OLIEHKH KaueCcTBa TPyAa HCIHOJIHUTENEH capaTOBCKOM cuCTeMBbl 0€31e(EeKTHOI0 N3rOTOBICHHUS
NPONYKIMHU U cllavya e e ¢ nepBoro npenbssienus (BUII), neBoBckoit cuctemsl 6e3aedekTHOro
tpyna (CBT), cuctemet KAHAPCIIU (kauecTBO, HaIE)KHOCTh, PECYPC C MEPBBIX H3JEIHI),
KOMIUIEKCHBIX cuUcTeM ympasieHus kade-ctBoM mnponykiuu (KCYKII). Pons T'occranmapra B
NEPEXOAHBI IMEpPHOJ K PBIHKY MO TapMOHU3ALMKM OTEYECTBEHHBIX CTAHIAPTOB Ha CUCTEMBI
KauecTBa ¢ MEXAyHapOIHbIMU. OTEUECTBEHHBIN ONBIT KOMIUIEKCHOTO YIPAaBJIECHUS Ka4€CTBOM Kak
¢ynnament ocBoenus cranpaproB MCO 9000. OcnoBuble oTnuums cucteMm kadectBa (mo MCO
9000) or KCVYKII. EBpomneiickuii onbIT ynpasieHus kauecTBOM. ONBIT yIpaBiIeHUs KAYECTBOM B
CIHIA, B Snonuw. .

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelbHbIC
TexHojoruu: Jlekuus-6ecena, UCOIb30BaHUE MPE3EHTALMOHHOTO MaTepuania.

Buasl camocTosTeNnbHOM MOATOTOBKU CTYAEHTOB MO TeMme: V3ydeHue pekoMeHIO0BaHHOMN
JUTEPATyPHI IO TEME, TOArOTOBKA COOOLICHNUH 1 JOKJIAJ0B — PE3CHTAIUH.

Tema 8 Cucmemvl kayecmea no mexncoynapoouvim cmanoapmam UCO cepuu 9000.

Conepxxanne TteMbl: HeoOxommMocTb ocBoeHus Poccueid TpeGoBaHMI MEXKITyHAPOIHBIX
crangaptoB nmo cuctemaMm kadectBa MCO cepun 9000. Coctas ctannaproB UCO cepun 9000 mo
cuctemMaMm KadecTBa. [IpMHIMIBI OCTPOEHUS CTPYKTYpbl cTaHAapTOB. OpraHMYecKoe COueTaHHe
cTaTyca oO0s3aTeIbHOCTH U PEKO-MEHJAaTeNbHOCTH. [lonHas WHULIMATUBHOCTH MPEANPUSATHI B
BbIOOpE TEXHOJIOTUI BHYTPEHHETO YIpPaBJICHUs B MHTEpecax 00ecleyeHus 3aJJaHHbIX TpeOOBaHUI.
[Tetns xagecTBa. PazpaboTka TOKYMEHTOB CHCTEMBI KauecTBa. B3auMOCBs3b CUCTEM KadyecTBa IO
NCO9000c mpu3HakaMu BCEOOIIETO  yIpaBiICHUS Ka4eCTBOM, MIPHUHITUIIBI OIIEHKU CUCTEM
kadyecTBa Ha Gupmax. Hoas Bepcust mexayHapoausix ctannaproB MCO cepun 9000.

@opMBl U METOABI NPOBEIACHMS 3aHATHUI 1O TeMe, NpPUMEHsEeMble 00pa30BaTEIbHbIC
TexHosoruu: Jleknus-6ecena, NCHOIb30BAHNE MPE3EHTALIMOHHOTO MaTepuaia.

Buapl camocTosTENbHONM NMOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue pekoMEHIOBaHHOU
JUTEPaATypPHI [0 TEME, IOATOTOBKA COOOIIEHUI U TOKJIa 0B — IPE3EHTALUH.

Tema 9 Coepemennvie KOHYenyuu MeHeOHCMEHMAa Kauecmsa.

Copnepxanne Tembl: CyIIHOCTb CHCTEMBI MEHEIKMEHTa KauecTBa. KoHuenmus Bceoouero
ynpasienus: kadectBoM (BYK). CocraBubie yactu BYK: Kopennas, kiroueBas cucrema, cucrema
TEXHUUYECKOI0 OOecreueHus, CUCTEMa HENPEPbIBHOTO pa3BUTHUS NMPUHIMUIOB U cojepkanue BYK.
Yerplpe ypoOBHs SIOHCKOM KOHLENIMU Oojiee BBICOKOro KadecTBa. [Ipumembl M cpeicTsa,
UCTIOJIb3YEMbIe JUIsl BCEOOILEro ymnpaBieHUsl KauecTBOM. MeTozsl paboThl 1o KayecTBy. MeTo bl
obecrneueHus kadecTBa. MeToAbl CTUMYIUPOBaHUA. MeTo bl KOHTpoJs. Kpyxku KauecTsa.
VYenoBus ycnemHod paboThl KpY>KKOB KauecTBa. MeTos; caMOKOHTposis. BHeaApeHe NpuHIKIIOB
CaMOKOHTPOJISI Ha Mpou3BoAcTBe. CTaTHCTUYECKUE METOBI YIIPABJICHUS KAY€CTBOM M M X 00JIaCTh
npuMeHeHus. MosroBas araka. Cxema mnpouecca. KoHTpoJibHBIM JTUCTOK. BpemeHHoW psia.



Huarpamma Ilapero. [IpuunnHO-ciieacTBeHHas quarpamma. [ ucrorpamma. Jlnarpamma paccesHusl.
KontponpHas kapra. OcBoeHHE MPUHIMIIOB BCEOOLIEr0 YIpPaBJIEHUS KAauyeCTBOM U METO/OB
CaMOOLIEHKU (pUPM 1O KPUTEPHUSIM HAIIMOHAIBHBIX MPEMH MO KauecTBY. TeXHOJIOTHsI CaMOOLIEHKH.
Pa3paboTrka Moaenu poccuiickoil npeMuu n o kauecTBy. CKBO3HOM MEXaHU3M YNpPaBICHUS
kauecTBOM B Poccum.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: Jlekuus-oecena, UCIOIb30BaHUE NMPE3EHTALMOHHOTO MaTepuana.

Buael caMOCTOSTENBHOM MOATOTOBKHM CTYIEHTOB IO Teme: M3yueHue peKoMEHIOBaHHOU
JUTEPATypPHI IO TEME, TOATOTOBKA COOOLICHUH) M JOKJIAJA0B — MPE3CHTAIUH.

Tema 10 Cepmughuxayusi npoOyKyuu u cucmem Kavecmsd.

Copnepxxanne TeMbl: 3akoH P® «O cepruduranmu npoaykuuud U yciayr». HopmatuBHbie
JOKYMEHTHI 10 CepTH(QUKALMU. DJIEMEHTbl M YYaCTHUKU CEpTU(PHUKALMKU MPOAYKLUU M YCIYT.
[Topsimox  mpoBeneHHs], CX €M bl cepTU(HUKALMU, UCTIBITAHUS U OPTraHbI Il O cepTU(UKALUU
npoaykuuu. [lopsgok npoBeneHusl, CXeMbl CEpTUPUKALUU, OPTAHBI 10 CEPTUPHUKALIUU YCIYT.
Cepru¢pukanus CHCTeM KaueCTBa U TMPOU3BOACTB.  DKOHOMUYECKHE OLIEHKH pa0oThl IO
cepTUHUKAIIMH TPOIYKIIUH, YCIYT U CUCTEM KauecTBa.

@opMBl U METOJABI TPOBEIACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosorun: Jleknus-6ecena, MCHOIb30BAHNE MIPE3EHTALIMOHHOTO MaTepuaia.

Buapl camocTosSTENPHONM MOATOTOBKM CTYIAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
JUTEPATYPHI IO TEME, HOArOTOBKA COOOLIEHUI 1 JOKJIAJA0B — IPE3EHTalUH.

Tema 11 Memponozus 6 ynpasnenuu Kauecmeom.

Copnepxanne Tembl: OpraHu3allMOHHO-IIPABOBBIE OCHOBBI 3aKOHOATEIBHON METPOJIOTHH.
3akoH P® «O06 oOecnieueHHMM enWHCTBA U3MEpeHUi». JlnleH3upoBaHUE MAEATENBHOCTH I10
U3TOTOBJICHUIO, PEMOHTY, NpPOAaKe M MPOKaTy CpeacTB uzMepeHuidl. Cuctema HCHBITAaHUN U
YTBEP)KICHUE THUIIA CPEICTB M3MEPEHHH. ATTECTalMs METOAMK BBIIIOJIHEHUS HW3MEPEHUIA.
T'ocynapcTBeHHBIN MeTposiornueckuii Haa3op. KannbpoBka cpeacTs uaMepeHuil. MexxayHapoHbie
OpraHU3al1y 110 METPOJIOTHH.

@opMbl M METOJbl NPOBEACHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TexHosorun: Jleknus-6ecena, NCIOIb30BAHNE IPE3CHTALIMOHHOIO MaTepUaa.

Buael caMOCTOSTENBHOM MOATOTOBKH CTYIEHTOB IO Teme: M3yueHue peKoMEHIOBaHHOU
JUTEPATypHI MO TEME, TOATOTOBKA COOOLICHUI M JOKJIAJ0B — IPE3CHTAIUH.

Tema 12 Cmanoapmusayus 6 ynpasienuu Kaiecmeom.

Copnepxanue TeMbl: OpraHu3alMOHHO-IIPABOBBIE OCHOBHI cTaHAapTH3auuu. 3akoH P @ «O
TEXHUYECKOM perynupoBaHumn». [lonaTue rexauueckoro pernameHta. OObeKTsl U TpeOOBaHUS
TEXHUYECKUX pertaMeHToB. ColnaabHO-3KOHOMHYEeCKHe (yHKIMM cTaHaapTusauuu. [lonstue
cragaaptuzauuu. [{enu crannaptuzanmuu. MexayHapogHbsie T0roBOphl. Opranuzaius padboT 1o
cTanaapTu3anuu. HopMaTuBHbIE JOKYMEHTHI MO CTaHAApPTH3alUU U TpeOoBaHHs K HUM. Oprabl
roCy/1apCTBEHHOI'O KOHTPOJIA U Haa30pa. OCyLIECTBIIEHNE TOCYAAPCTBEHHOIO KOHTPOJIS M HaJa30pa.
['ocynapcTBeHHBIE HHCIIEKTOPHI, UX IpaBa M OTBETCTBEHHOCTh. DMHaHCHUpPOBaHUE PabOT IO
roCy/IapCTBEHHON CTaHIapPTHU3AIMH, TOCYIapCTBEHHOMY KOHTPOIIIO U Ha/130DYy.

@opMBl MU METOABI MPOBEACHMS 3aHATHUI 1O TeMe, NPUMEHsAEMble 00pa30BaTEIbHBIC
TexHojoruu: Jlekuus-6ecena, UCIOIb30BaHUE NMPE3EHTAMOHHOTO MaTepHuana.

Bunpl caMocTosATENBHON NMOATOTOBKH CTYAEHTOB II0 TeMe: M3yueHue pekoMeHIOBAHHOMN
JUTEPaATYpHI [0 TEME, IOATOTOBKA COOOIEHUI U JOKJIa0B — IPE3EHTALUM.

Tema 13 Opeanuzayuonnsie 60npocvl ynpagieHus KaueCmeaom.

Conepxkanne TemMbl: [ocymapcTBeHHas 3amuTa npas nmotpedouteneid. 3akon P ® « O 3amure
npaB notpedurenci». ['ocya1apcTBeHHBIN KOHTPOJIb 3a COOJIOICHUEM 3aKOHOAATEIbCTBA O 3aIUTE
npaB norpedurenei. [lomHomoune denepanbHBIX OPraHOB, OCYIIECTBISIONIMX KOHTPOJIb KauecTBa
1 0e30IMacHOCTH TOBapoB (paboT, yciyr). JKOHOMHUYECKHE MMOKa3aTeIn U OleHKa 3()(PEeKTHBHOCTH



paboThI TEPPUTOPHAIBHBIX OPTaHOB, OCYIIECTBIISIFOIIIX KOHTPOJb 3a KAYECTBOM M 0€30MacCHOCTHIO
TOBapoB (pabot, ycnyr). BiusHue oO1IeCTBEHHOCTH Ha pelIeHne MpodiieM KayecTna.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: Jleknus-oecena, NCIOIb30BaHUE MPE3EHTAIMOHHOTO MaTepHuaIa.

Buasl camocTosITEIbHONM TOATOTOBKU CTYIAEHTOB IO Teme: M3ydueHue peKkoMeHI0BaHHOU
JTUTEPaTypPHI [0 TeMe, TIOATOTOBKA COOOIIEHUI 1 TOKIIA0B — IPE3CHTALIUN.

6. MeToauyeckue ykasaHUsl O OpraHM3aumMu U3y4eHUs AUCLUNNUHBLI (MoAayns)

W3ydyeHne AUCUUIUIMHBI «YTIpaBICHHE KadecTBOM 0a30BBI Kypc» TMpeaycMaTpUBacT
IIPOBEJCHUE JIEKIMH, NPAKTUYECKUX 3aHATUH, CAMOCTOSTEIbHYIO pabOTy CTYIEHTOB IIpU
MOJATOTOBKE JOMAalTHUX 3aJaHuil, paboTe ¢ WCTOYHUKAMU JuTepaTypsl U MHTepHeT, ¢ Oazamu
JaHHBIX, a TakkKe CcJady »JdK3aMeHa. bonblioe BHHUMaHHE YAENSETCS HWHTEPAKTUBHBIM
(dbopMaMIIpOBEIeHUS] NPAKTHUUECKUX 3aHATUH, K KOTOPHIM OTHOCSTCA KeiCc-MeToJ, IpyNIoBble
JTUCKYCCHH, BBICTYIJICHHE M OOCYXACHHME IOKIAI0B IO MpEeAOKeHHbIM TemaM. Keiic-meron
(aHanMM3 KOHKPETHOM CUTYyallMu) B HAUOOJIBIIEH CTETIEHU COOTBETCTBYET 33/1a4aM YIIPABICHUECKOTO
oOpazoBanus. OH Oojee, uyeM Jpyrue METOAbl, CIOCOOCTBYeT pa3BUTHIO Yy CTYIEHTOB
M300peTaTeNIbHOCTH, YMEHHS peuiaTh MpOoOJIEMbl ¢ YYETOM KOHKPETHBIX YCIOBHM M MPU HATUYUU
dakTrdeckoit nHOOPMAIIHH.

['pynnoBast paboTra mnpu aHajau3e KOHKPETHOM CHUTyalldd pa3BHBAaeT CIOCOOHOCTH
NPOBE/ICHUS aHAJIM3a M JAUArHOCTUKHU mpoOieM. C MOMOIIBI0 METOJla KOHKPETHOH CUTyaluu y
CTY[ICHTOB Pa3BUBAIOTCS Takhe KBaTH(PUKAIMOHHBIE Ka9eCTBA, KaK YMEHHE YeTKO (hopMynnpoBaTh
Y BBICKA3bIBATh CBOIO TOUYKY 3PEHHUS, YMEHUE apryMEHTHPOBAHHO OIMIMOHUPOBATH, BOCIIPUHUMATH U
OLIEHUBATh HH(OPMAIIHIO, TOCTYTAIOUIYIO B BepOalibHON (hopMme.

3HAUUTEIbHOE KOJIMYECTBO YYEOHBIX 4YacOB OTBOAMTCS HA CaMOCTOSITENBbHYIO padboTy
cTyneHToB. JlaHHBIM BUA pabOT MpeanoiaraeT MOATOTOBKY WHIUBUAYalIbHBIX, JOKIAN0B U
COOOIICHNH, TPYNIOBYIO paboTa Ha/l CUTYAIIHOHHBIMH ITPOSKTaMH.

CamocrositensHas padota cTyneHToB (CPC) — 3T0 AesTenbHOCTh yUanuxcs, KOTOPYIO OHU
COBEpILAIOT 0€3 HEMOCPEJACTBEHHONM NOMOIIM M YKa3aHWW MperojaBaTelisi, pPyKOBOJCTBYSCH
c(OPMHUPOBABIIUMICS paHEe MPEACTABICHUAMUA O TOPAJKE M TPABHWIBHOCTH BBITOJHEHHS
onepanuii. llens CPC B mporecce oOydeHHs 3akKiIO4acTCs, Kak B YCBOCHWUW 3HAHWMA, TaK U B
(GbOopMUPOBAHUN YMEHUI U HABBIKOB 110 WX UCIOJIB30BAHUIO B HOBBIX YCIOBHUSIX HA HOBOM Y4eOHOM
MaTepuare.

CryzaeHt 00s3aH B T€YECHHE CEMECTPA BBITIOIHSTH:

1) nokJsiazpl MO NPEII0KEHHBIM TEMaM C UCIOJIb30BAHUEM JOTOIHUTEIBHON JIUTEPATyphl U
MPAKTUYECKHUX JAHHBIX KOMMEPUECKUX GupM;

2) IpOMEXKYTOUYHBIM U UTOTOBBIN TECTHI.

@®opmMa UTOroBOro KOHTPOJIS 1O JaHHOM JTUCLIHILINHE — 3K3aMEH.

Texymias 1 mpoMeXyTouHasi aTTecTalus MPoBOAUTCA B (popme TecTa.

[TpoMexyTodHast aTTecTalus CKJIaapIBaeTCs U3 0aioB, HAOPAHHBIX CTYJIEHTAMH B TCUCHUE
ceMecTpa 3a IOCEIIaeMOCTh JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATUH, pa0OTy H a MPaKTUYECKUX
3aHATHSX, TEKYLIEr0 TECTUPOBAHUS (MX MakcuManbHOoe konumdectBo — 80 OamioB). Ha sk3amen
BbHOCUTCST 20 6ammoB. K sk3aMeHy He JOIMyCKalOTCs CTYIEHTHI, HA0paBIIMe B TEUCHUE CeMecTpa
MmeHee 41 Ganna.

6.1 MeToanyeckne peKOMEHIANMH 00y4al0IMMCS 110 H3Y4YEeHHI0 THCHUTINHBI

[TporpaMMoil TUCHUIUIMHBI TpPEeayCMOTpeHa 3ao4Has (Gopmbl oOydeHust. OCHOBHBIE BU/IbI
ayAUTOPHON pabOThl OCYIIECTBISIOTCS MOCPEICTBOM MPOBEICHHS JEKIIMOHHBIX M CEMHUHApPCKHUX
3aHSATHM.

B mponecce u3noKeHHs JIEKIIMOHHOTO MaTepHalia IpenoJaBaTellb H3JIaraeT KIK4YEeBbIE
aCTMeKThl TEMBbI, JaeT pa3bsiCHEHHS CTYIEHTAaM II0 OCHOBHBIM TIOJOXXEHUSM TEMBI JIEKIIUM.
JlexumoHHbIE 3aHATHS TPOBOJATCS C HCIHOJB30BAHUEM IIPE3CHTALIMOHHBIX MAaTEpHUajoB B



ayIUTOPUH C MYIBTUMEAUUHBIM O0OpYIOBaHUEM, JOCTYIOM K pecypcaM YHHBEpPCHTETa C
noMouipto MHTepHeT.

CeMHHapcKue 3aHATUSA IMO3BOJIAIOT 3aKPENUTh JIEKIIMOHHBIE TEMBI, & TaKKe€ PACIIUPUTH
3HaHUS 110 HEKOTOPBIM BOIIpOCaM JIEKIUI, HE BOLIEAIINX B JIEKIMOHHBIA MaTepuai. Kpome Toro,
IIPAKTUYECKHUE 3aHATUS TNPENOCTaBISAIOT BO3MOXKHOCTB CTYIEHTaM pPa3BUTh HABBIKM W YMEHUS
nyONWYHBIX BBICTYIUICHUH, BeICHUS JUCKyccud. JIfisi TOATOTOBKM CEMHHAPCKUX 3aHATUN
CTY/IEHTaM MO3BOJIETCS BBIXOJUTH 3a IMpeaaraeMblil MpenoiaBaTeisiM NepedeHb BOIPOCOB, HO B
paMKax 3asBJICHHON TEMbl CEMHHApA.

OpraHu3anus caMmoCTOATeIbHON padoThI IPEANoaraeT CoOIIOIEHUE METOI0JIOTHIECKUX
yKa3aHU MO IMOATOTOBKE BHEAYJUTOPHOM CaMOCTOSTENbHON paboOThl, CIEIOBAaHUE KOTOPBIM
o0ecrieuynBaeT Ha 3aHATHIX OPraHU3aAIUI0 TIOCIEI0BATEIBHOI0 U3YyUeHUsI MaTepualla, BBIHECEHHOTO
Ha CaMOCTOSITEJIbHOE OCBOCHHE B COOTBETCTBHM C YYEOHBIM IUIAHOM, MPOTPaMMON ydeOHOM
JUCLUIUIAHBIL.

CamocrosrtenbHas padota (CP) kak BUJ A€ATENBHOCTH CTy/I€HTa MHOrorpaHHa. B xagectse
¢opMm CP nipu u3yueHuM TUCHUIUIMHBI « Y IPaBJIeHUE Ka4eCTBOM 0a30BbIN Kypc» MpeiiiararoTcs:

- paboTa ¢ Hay4YHOU U y4eOHOH JIUTepaTypou;

- IOATOTOBKA JJOKJIAJa K IPAKTUUECKOMY 3aHSTHIO;

- IOATOTOBKA K 3KCIIPECC-0MPOCY, TECTUPOBAHUIO U K3aMEHY;

Texnomoruss CP nomxHa oOecrieyuBaTh OBJAJCHUE 3HAHUSIMM, 3aKpelJIeHHUE U
CHCTEMAaTH3alMI0 3HAHUH, (OPMHpPOBaHHWE YMEHHH M HaBBIKOB. JlaHHAs TEXHOJIOTHS BKJIIOYAET
CJIEIyIOIINE JJOTHYECKH CBSI3aHHBIC ACUCTBHS CTYICHTA!

- YTeHHue TeKcTa (yueOHHKa, TOCOOMs, KOHCIIEKTa JIEKIUN);

- KOHCIIEKTUPOBAHHUE JIEKIUH, TEKCTa;

- IOATOTOBKA MIPE3EHTALMM K TOKIany;

- IOATOTOBKA K 3KCIIPECC-0IPOCY U TECTUPOBAHMUIO.

IMoaroroBKa K NPaKTHYeCKHM 3aHATUAM

[Ipu moaroroBke Bcex (OPM CEMHHAPCKHUX 3aHATHI CTYJEHTbl JOJDKHBI HCHOJIB30BATh
MaKCUMaJIbHBI 00BeM HayyHOH JUTEeparyphl. B nanHo# yueOHOI mporpaMme MpUBEICH MepeueHb
OCHOBHOH U JIOTIOJIHUTENILHON JIUTEPATYPBhl, KOTOPYIO Mpe/UlaracTcsi U3yuuTh B Ipolecce 00yueHus
no gucuumuinHe. [loMUMO MHpEnnoKEHHOro CIUCKA HCTOYHUKOB JOIYCKAaeTcs, W Jake
IIPUBETCTBYETCS CAMOCTOSITENIbHBIM NepeyeHb 1MoAdop JuTeparypsl cryaeHToM. Kpome toro, s
pacliMpeHuss ¥ yDIyOJieHHsl 3HaHMM PEKOMEHJYeTCsl HCIOJIb30BaTh HayuyHble MyOJIMKalUK B
TEMaTUYeCKHX JKypHalax; TIOJHOTEKCTOBbIE ©0a3bl JaHHBIX OWMONMOTEKM; HMEIoIIMecs B
O6ubIMoTEKax By3a U peruoHa MmyOJuKalui Ha JIEKTPOHHBIX U OyMaKHBIX HOCUTESX.

Kpome Toro, B 00s3aHHOCTH CTYIEHTa BXOJUT O3HAKOMJICHHUS C IUIAHOM CEMHHApCKOTO
3aHATHSA, KOTOPBIM COCTOMT M3 BOIIPOCOB, OTPAKAIOLIUX COJAEP)KAHHUE NPEIOKEHHOH TeMbl. C
LEJIBIO TIATEIBHOI'O MPOJLyMbIBaHHUS OTBETOB HA IOCTABJICHHBIE BOIPOCHI, CTYIEHTY HEOOXOAUMO
npopaboTaTh TEKYUIMH Marepuan JeKIUH, 3aTeM H3YyYUTb OCHOBHYIO M JONOJHHUTEIbHYIO
JUTEpaTypy, PEKOMEHJIOBaHHYIO K JaHHOW Teme. Ilpu 3ToM Bce HOBbIE NOHATHUA IO
paccMaTpuBaeMoi TeMe HeOOXOJMMO BbIyYHTh Hau3yCTh M BBECTHU B INIOCCAPHA, KOTOPBIN clexyeT
BECTM C CaMOro HayajJa M3y4yeHHUs Kypca. B pesynbrare Takoil AEATEIbHOCTU IPOSBIAETCS
0COOEHHOCTH CTY/IEHTa CBOOOIHO OTBEYaTh HAa TEOPETUYECKUE BOMPOCHI, BEICTYNIaTh U Y4acTBOBATh
B KOJUIEKTMBHOM OOCYX/EHUU BOIPOCOB H3y4aeMOW TEMBbl, NPaBHJIBLHO BBINOJIHATH TECTOBBIE
3aJlaHus, 1aBaTh OTBETHI HA SKCIIPECC —OMPOCHI.

OCHOBHBIM DJTanOM NOArOTOBKM K CEMHUHApCKOMY 3aHATHIO IIOATOTOBKA JAOKIaza U
00s13aTeIbHOE €ro MPE3EHTALMOHHOE CONPOBOXKICHHE.

Iloozomoexa 0oknaoa K 3anamuio

OcHoOBHBIE 3Talbl NOATOTOBKH TOKIAAa:

- BEIOOp TEMBI;

- KOHCYJIbTaIUs TIPETo1aBaTers;

- IOATOTOBKA IIJIaHA JOKJIAJa;

- paboTa C HICTOYHUKAMHU U JTUTEPATypoii, cOOp MaTepHrana;

- HaIllMCaHUe TEKCTa JOKJIAJa;



- BBICTYIIJIEHUE C JJOKJIAJIOM.

Jlokiian NOMKEH COMpPOBOXKIATHCS IMPE3EHTAIMOHHBIM MaTepuanoM. B mpe3eHTalmoHHOM
JIOKJIaZie MOXKET COJIepKaThCsl BUAEOMATEpUal, IOMUMO OCHOBHBIX TEKCTOBBIX IMOJIOKEHUN TEMBI.
Jomyctumslit 00beM crnaiinos 8-10.

Bakneimmm Tamnom Kypca siBISETCS CaMOCTOSTENIbHAsE padoTa ¢ UCIIOIb30BaHUEM HAYYHOM
autepatypel. PexomMenganmu mo padore ¢ JaUTepaTypoll NpPEACTaBISIIOT COOOH IMO3TarHOe
u3ydeHne oomux padoT mo teme, a Takke MoHorpaduil, ydeOHUKOB, TTOCOOMI M MEPHOAMYECKIX
U3aHul. AHaTU3 KOTOPBIX MO3BOJIUT BBIIBUTH M HCCIEAOBATH OTIEIbHBIC ACHEKThI MPOOJeM,
U3y4aeMbIX B paMKax Kypca, a TakkKe PEKOMEHAYeTCs pacCMOTpPEeTh O(pUIIMabHBIE MaTEpUaNbl U
HEOIyOJIMKOBaHHbIE JOKYMEHThI (Hay4HO-HCCIEA0BaTENbCKUE PAOOTHI, AMCCEPTAllMH), KOTOpbIE
OTpakaroT OCHOBHBIE BOIPOCHI aHANU3UpPyeMoil mpobOnembl. CTyIeHTYy NpPU O3HAKOMIIEHHU C
MCTOYHHKAaMHU HEOOXOIMMO BBIJEISATH M BEIOMPATh MHPOPMALINIO, KOTOpasi HOCHT MPOOIeMaTUIHbIH
XapaKTep U BbISIBUTH BO3MOXKHbBIE BAPUAHTHI pEUICHHs YKa3aHHOU B HEW MpoOIeMbl, UCTIONIb3YS MPH
3TOM TMpeUIOKEHHBIE CIOco0bl paspemieHus. Mcmonb3ys mogoOHYHO NpakTHKy y CTyAEHTa B
nporecce paboOTBl C JUTEPATypoil cHOpMHUpPYETCsS CHOCOOHOCTh ONEPUPOBATH AHAIMZUPYEMOU
uHbopMalme, nenarb OOOCHOBaHHBIC BBIBOJABI W JaBaTh MPAKTUYECKUE PEKOMEHIAIMH T10
PELICHHUIO pacCMaTPUBAEMBIX MTPOOJIEM B paMKax U3y4yaeMOl TUCIUITIIHHEI.

6.2 MeToanuyeckue peKOMEHAAIMH 110 00eCIIeYCHUI0 CAMOCTOATEILHON padoThI

Buowt camocmoamenwvhoii pabomel.

CryzneHTaMm Ha CaMOCTOSITETIbHOE BBINOJIHEHHE paboT BhIAenseTcs 3aouHukaM -131 gac. B
pamMKax AUCHUILIIMHBI IPETyCMOTPEHBI CIAEAYIONINE BUABI CAMOCTOSATENBHON paboThl: 1) Tekymas u
2) TBOpUecKasi MpoOIeMHO-OPUEHTHPOBAHHAS.

Texywaa CPC HampaBiieHa Ha yDIyOJeHUE W 3aKperuieHHWEe 3HAHWUW CTYACHTa, Pa3BUTHE
npaktrueckux ymeHui. Texymras CPC Bkitodaer ciaeayromme BUabl padboT:

— paboTy C JNEKIMOHHBIM MaTepHajoM, MOUCK M 0030p JHUTEpaTyphl U SICKTPOHHBIX
MCTOYHUKOB MH(POPMAIUH 110 BOIPOCAM NMPAKTUUECKOTO 3a/1aHuUs;

— MOATOTOBKY K MPAKTUYECKUM 3aHATUSM U IPOMEKYTOUYHOMY KOHTPOJIIO.

Tsopueckas npodremHo-opuenmuposanHas camocmosmenvhas paboma (TCP) HamnpaBieHa
Ha pa3BUTHE HHTEUIEKTyaJlIbHBIX YMEHHM, KOMILIEKCA YHHMBEpPCAIbHBIX U MpodecCHOHATbHBIX
koMmrereHuuit cryaentoB. TCP npexycmarpuBaer:

— aHaJM3 HAYYHBIX MyONMKAIWi 1O TeMaTHUKE MPEACTABICHHBIX B MPAKTHYECKOH padoTe
BOIIPOCOB;

— MOUCK, aHAJIU3, CTPYKTYPUPOBAHHUE B MPE3CHTALMIO HH(OPMAIIUH;

— BBIIIOJIHEHHE 33JaHUI NPEyCMOTPEHHBIX B PAMKaX MPAaKTUYECKUI 3a1aHUN;

— myONMYHOE BBICTYIUICHHE B ayAHTOPUM C JOKJIAJOM M OpraHu3aius OOCYKIACHUS
M3Y4YEHHOI'0 MaTepuaia B 00JaCTH BIOPaHHOM CTY/I€HTOB TEMBI.

Tekymass arrecTanys BKJIOYAET YCTHBIM ONMPOC  CTYACHTOB  (TPYMIIOBOM  WJIH
VH/IMBUYaJIbHBIM) HA MPAKTUYECKUX 3aHATHSAX U KOHCYIBTAlUSAX U TECTHPOBaHUE (MMCbMEHHOE)
[0 COOTBETCTBYIOIIMM pa3zaenaM JIucHUIUIMHBL. CyMMHpOBaHHBIE Oajulbl, HAYUCIISIEMbIE IIO
pe3ynbTaTaM PeryisipHOM MPOBEPKU YCBOSHHS y4eOHOT0 MaTepuasa, BHOCITCS B aTTECTAMOHHYIO
BeqoMocTh (Ha 9-i1 m 18- Hemene cemectpa). llpu BBIBEIEHHMH AaTTECTAlMOHHON OTMETKHU
YUUTBHIBAETCS MOCEIIEHNUE CTYJEHTOM ayIUTOPHBIX (JEKLMOHHBIX) 3aHATUH.

Texymuit KOHTPOJIb 00eCTIeYNBACTCS:

- OTYETHOCTBIO CTYAEHTOB IO pe3yJabTaTaM BBINOJIHEHUS NPAKTUYECKUX 3aJaHUM U HX
WHAUBUAYaIbHOMN 3alIUTHI B OopMe JTO0KIIaAa-IPe3CHTALNH;

- KOMIIJIEKCHOCTBIO OTBETOB Ha IKCIIPECC-OIPOCHI U TECTUPOBAHMS,

- OLICHKOM CTENEHU MOJTOTOBJIEHHOCTH K JIEKIIMOHHBIM U MPAKTUYECKHUM 3aHATHSM B BHUJIE
MMCbMEHHBIX KOHCIIEKTOB;

- OLICHKOM aKTUBHOCTM Ha JIEKIMOHHBIX W TNPAKTHUECKUX 3aHATHSIX TNPH OOCYKICHUU
BOIIPOCOB B BHJIE JOIOJIHEHUH, BOIIPOCOB, OTBETOB MO TEME JIEKLIUU WM IPAKTUYECKON PadOTHI.

[IpomexxyTouHast aTTecTalysi OCYUIECTBISETCS B paMKaX PEHTUHIOBOM CHCTEMBI OLICHKH, a
TaKXe C MCIIOJIb30BaHHEM OJIAHKOBOTO HJTH AJIEKTPOHHOTO TectupoBanus B cucteme CUTO BBI'Y.
CemecTpoBasi arTecTanus npeaycMoTpeHa B (opme 3adera. JIyig yCHEemIHOTO MOJyuYeHUs 3adera



CTYZIEHT JOJDKEH IOCEINATh 3aHATHS, BBIIOJIHATH 3aJaHUs, MOJIYYUTh OJOKUTEIbHBIE OLEHKHU Ha
TEKyIIMX aTTecTalusAX. ODK3aMEH HNpOBOAMTCA B (OpME KOMIBIOTEPHOTO WM MHMHUCHbMEHHOIO
TECTUPOBAHUSI.

CornacHo «IlonoxeHnto O PEUTHHrOBONM CHUCTEME OLIEHKHM YCIEBAEMOCTU CTYAEHTOBY,
npunsTomy Bo BBI'Y, mis nosydenus nonmycka K 3K3aMEHy CTYIEHT JOJKEH B TEUCHHE CeMecTpa
HaOpaThb B pe3ysbTaTe TEKyIIUX aTTecTaluii He MeHee 41 Gara.

OcobeHHocTH opraHu3anuu 00y4eHHs ISl JIMI ¢ OTPAHUYEHHBIMH BO3MOKHOCTAMM
310POBbSI U HHBAJIU/I0B.

[Tpu HEeoOXoaMMOCTH OOyYarOIIUMCST M3 YHUCIA JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU
3JI0pOBbSl U MHBAJIWOB (110 3asiBICHUIO 00y4aroIIerocs) npeaocTaBisieTcs yueoHas nHpopmalus B
JOCTYIHBIX JOpMax ¢ yU4ETOM WX UHIUBUAYATbHBIX MICUXO(PHU3NIECKIX OCOOCHHOCTEH:

- JJIsL JTUI] ¢ HApYUICHUSIMHU 3PEHUs: B NIeYaTHON (opMe yBEITHMUEHHBIM mpupToM; B Gpopme
AIIEKTPOHHOTO JTIOKYMEHTA; WHAUBUIyalIbHbIE KOHCYJIBTaIlH c MPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAJIbHBIC 33aHNs, KOHCYJIbTALUU U JP.

- IS ML C HApYIICHUSAMH CIyXa: B Ie4aTHOU Gopme; B (hopMe IEKTPOHHOTO TIOKYMEHTA,
WHANBUAYaIbHbIC KOHCYIBTAIIMH C TPUBICYCHUEM CYypIOTIepEeBOAYNKA; UHIUBUyaIbHbIC 3a/1aHNUs,
KOHCYJIbTAIlUH U Jp.

- ISl JTUI] ¢ HapyUIEHUsIMHU OIIOPHO-/ABUTaTEIbHOIO ammnapara: B ne4atHoi gopme; B popme
AIIEKTPOHHOTO JOKYMEHTA; MHIWBUyallbHBIE 3a/IaHUs1, KOHCYIbTALUU U JIP.

7. POHA OUEHOYHbIX CpPeacTB ANA MNPOBeAeHUsl TeKywero KOHTpons W
NPOMEXYTOYHOM aTTecTauum obyyarowmxca no aMcumnianHe (Moayno)

B coorBerctBum ¢ TtpeboBanmsMu PI'OC BO mns arrecranmu  oOydaromuxcs Ha
COOTBETCTBUE HX IMEPCOHATIBHBIX JOCTHKEHHHM IUIAHUPYEMbIM pe3yinsraTaM OOy4eHHus 10
OUCLHUIIJIMHE CO3MaHbl  (OHABI OLEHOYHBIX CpeACTB. THIIOBBIE KOHTPOJbHBIE —3aJaHMs,
METOJIMYECKUE MaTepHalIbl, OMPEIEIAIoNre MPOLeaypbl OLICHUBAHUSI 3HAHUN, YMEHUI U HABBIKOB,
a TaKkKe KPUTEPHUM M IOKa3aTeld, HEOOXOAUMbIC Ul OLIEHKU 3HAHWN, YMEHMUH, HABBIKOB U
XapaKTepU3yIOIUE ATAIbl (OPMHUPOBAHUS KOMIIETEHIIUI B MpOIlecce OCBOEHUS 00pa30BaTEeNbHON
MpOrpaMMmbl, npeactaieHsl B [Ipunoxenun 1.

8. YuyeOHo-meTOOM4YecKoe U WHMOPMaLUMNOHHOE obecneyvyeHne AUCLUMIUHDI
(moayns)

8.1 OcHoenasa numepamypa

1. AnrtonoBa, U. U., Bceobmee ymnpaBinenue kadecTBOM. [IpuHIUIBI BceoOIiero
MEHE/DKMEHTa KadecTBa : yueOHoe mocobue / M. . AnronoBa, B. A. CmupHOB. — Mocksa :
Pycaiinc, 2024. — 120 c. — ISBN 978-5-466-04517-8. — URL: https://book.ru/book/951883 (mata
obpamenust: 15.05.2024). — TexcT : 2JIE€KTPOHHBIH.

2. Apucros O.B. Ynpasnenue kauecTBoM : YueOHUK [DaeKTpoHHBIN pecypc] : Undppa-M ,
2021 - 224 - Pexxum poctyna: https://znanium.com/catalog/document?id=375832

3. Topnaenko, O. A. CraTtucTuyeckue METOAbl B YNMPABICHUH KAaYECTBOM : YYEOHUK H
npakTukyM ais By30B / O. A. T'opnenko, H. M. bop0Oans ; nmox penakmueii O. A. T'opiaeHko. — 2-¢
u3n., uchp. um jgon. — MockBa : MgarensctBo IOpaiit, 2023. — 306 c. — (Bricmiee
obpazoBanmue). — ISBN 978-5-534-12070-7. — Tekct : snextpoHHblid // OOpa3zoBarenbHas
iatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/513359 (nata obpamenus: 15.05.2024).

4. VYnpapieHue Ka4ecTBOM : yueOHMK it By30B / A. I. 3exkyHOB [u Ap.| ; MO peaakiuen
A. TI. 3exynoBa. — MockBa : HzparensctBo IOpaiir, 2023. — 475 c. — (Bsicuee
obOpazoBanmue). — ISBN 978-5-534-16195-3. — Tekct : snextponHbli // OOpasoBaTenbHas
miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/530592 (nara ob6pamenus: 15.05.2024).



8.2  Jonoanumenvnas numepamypa

1. Moodl "YmpaBnenue kauecTBoM 0a30BBbIi Kypc"

2.  bacosckuii JI.E., [IpotackeB B.b. YnpaBnenue kauecTBoM : Y4eOHUK [DIECKTPOHHBIN
pecype] : Uadppa-M , 2020 - 231 - Pexum npocrtyma: https://znanium.com/catalog/document?
1d=345915

3. Tepacumosna, E. b. Metponorusi, cranaaptusamnus u ceptTuukanms : yaueoHoe mocooue /
E.b. I'epacumosa, b.1. I'epacumoB. — 2-¢ uzn. — Mocksa : DOPYM : UHOPA-M, 2024. — 224
c. — (Cpennee mnpodeccuonanibHoe obOpazoBanue). - ISBN 978-5-00091-479-3. - Tekcr :
anekTpoHHbId. - URL: https://znanium.ru/catalog/product/2139099 (nara obpamenus: 15.05.2024).

4. domuyeB B. . YITPABJIEHUE KAYECTBOM u
KOHKYPEHTOCIIOCOBHOCTBIO. Yuebnuk mist By30B [DnekTpoHHbIN pecypc] , 2020 - 156 -
Pexxum moctyma: https://urait.ru/book/upravlenie-kachestvom-i-konkurentosposobnostyu-447092

8.3 Pecypcol ungpopmayuonno-menekommynukayuonnoi cemu "Humepuem'’,
6KNlouas npogheccuonanvHvle 0a3vl OAHHLIX U UHOOPMAYUOHHO-CHPAGOUHDbLE
cucmemul (npu HeoOXO0UMOCHU):

1. bubmuoreka crangaproB 'OCT URL: http://www.gost.ru

2. Undpopmannonno-cnpaBouynast  cucremMa  «Koncymprant  [lmocy  —
http://www.consultant.ru/

3. O6pasoparenbHas miarpopma "FOPANT"

4. Tpenunru u KOHCYJIBTAIIUU JUISt Ou3Heca
http://www.icgrp.ru/docs/list/standards/iso09001/
5. OnektponHass OuOmmoreunass cucreMa ZNANIUM.COM - Pexum poctyma:

https://znanium.com/

6. OnexrpoHHo-OuOnMMoTeyHas cucrema "BOOK.ru"

7. OnextpoHHOo-OmOMmMoTeyHas cuctema "ZNANIUM.COM"

8. OneKTpoHHO-0MOIMOoTeyHast cucrema u3garenbcTtBa "FOpailt" - Pexum nocrymna:
https://urait.ru/

9.  Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHBIX - Pexum
nocryna: http://oaji.net/

10. [Ipesunentckas Oubnmmorexka wm. b.H.Emprmna (6a3a naHHBIX pa3sIHYHBIX
npodecCuoHANIBHBIX 00nacTei) - Pexxum qocryna: https:// www.prlib.ru/

9. MaTtepuanbHoO-TeXxHU4YecKoe obecneyeHne AUCLUUNMUHLI (MOAYNs) U NepeYeHb
MHhOPMaLIMOHHBIX TEXHOJIOrM, Mcnosnb3yeMbIX npwu ocyLllecTBNeHUH
obpasoBaTenbHOro npouecca no AvcuunnuHe (Moaysnto) (Npu Heo6xoaAMMOCTH)

OcHOBHOE 000PYI0BAHUE:

Kommnsrorepsr
[IpoekTop
Cuctema ayJMOBU3yalbHOTO IPEACTABICHUS HHPOPMALIUU

[IporpaMMHoe obecrieyeHue:
Microsoft Office 2010 Standard Russian
Microsoft Project 2007 Standard Russian
PDF Converter

10. CnoBapb OCHOBHbIX TEPMUHOB



CJi0Bapb OCHOBHBIX TEPMHHOB

AHaaM3 - JeATEeNbHOCTb, LEJIbI0 KOTOPOM SIBISIETCS YCTAHOBJEHHME IPUTOJHOCTH,
a/IeKBaTHOCTH, PE3YJIBTATUBHOCTH 00BEKTa JJIsl JOCTHUIKCHUS TIOCTABIICHHBIX IeJIeld. AHAIN3 TakkKe
BKJIIOYaeT omnpezaeneHue 3pdexTuBHOCTH. Hampumep, aHaan3 cO CTOPOHBI PYKOBOJCTBA, aHAIN3
MIPOCKTUPOBAHUS U pa3pabOTKH, aHATU3 TPEOOBAHMI MOTPEOUTENICH U HECOOTBETCTBHUH.

AHaIM3 KOHTPAKTA - CHUCTEMaTHYecKas [eATEeIbHOCTb, HAYMHAETCS MOCTaBUIMKOM JI0
MOAMHUCAHUS KOHTPAKTa, YTOOBI YOSIUTHCS B TOM, YTO TPEOOBaHUS K KAYECTBY TOYHO OIPEICIICHBI,
HE cojepXaT IBYCMBICIEHHOCTEH, NOKYMEHTaJbHO O(OPMIIEHBI U MOTYT OBITh BBIMOJTHEHbI
noctaBmukoM. WM. AHann3 KOHTpakTa SIBISETCS OOS3aHHOCTHIO IMOCTABIIMKA, HO MOXKET OBIThH
BBITIOJIHEH COBMECTHO C TOTpeOuTeNneM. 2. AHamu3 KOHTPaKTa MOXKET OBITh IOBTOPEH Ha
pa3IMYHBIX CTaUAX, €CITH 3TO HEOOXOAUMO.

AHa/IU3 NMpoOeKTa - JOKYMEHTUPOBAaHHAs, BCECTOPOHHSS U CHCTEMaTHuYecKas MpOBEpKa
MIPOEKTA C 1eJIbI0 OLIEHKHU €r0 BO3MOXKHOCTH BBIMOJIHATH TPeOOBaHMUSI, MPEAbSIBISIEMbIE K Ka4eCTBY,
BBISIBJISITH TMPOOJEMBI JJIsl OMpENeleHHs] CIOCOOOB HX pelIeHHs. AHAIW3 MPOEKTa MOMKET
IIPOBOAMTHCS Ha JIFOOOM 3Tare IMpolecca NPOeKTUPOBaHUs, HO B JIOOOM Cilydae OH JIOJKEH ObITh
OCYILECTBIIEH MO 3aBEpPLIEHUH IPOLECcCa.

AHaJIN3 €O CTOPOHBI PYKOBOJACTBA - OQUIMAIbHAS OIEHKA BBICIINM PYKOBOACTBOM
COCTOSIHUSI CHCTEMbI KaueCTBa M €€ COOTBETCTBHUE NOJUTHKE B OOJACTH KauecTBa M LEsM. 1.
AHanM3 co CTOPOHBI PYKOBOJACTBA MOXET BKIIOUATh aHAIM3 MOJUTHKU B O0JIaCTH KadecTBa. 2.
PesynbraThl mpoBepkH KadecTBa (aydquTa) SIBISIIOTCS BO3MOXKHBIMU BXOJHBIMH JIaHHBIMH JIJIS
aHajM3a co CTOPOHBI PyKoBOJIcTBa. 3. TepMuH "Bpiciiee pykoBOACTBO" OTHOCUTCS K PYKOBOACTBY
OpraHu3aly, CUCTeMa KauyeCTBa KOTOPOW aHATU3UPYETCs.

AynuT (mMpoBepKa) - CUCTEMaTHYECKHM, HE3aBUCUMBIM M JOKYMEHTHUPOBAHHBINA IPOLECC
MOJTyYEHHUs] CBHJICTENIBCTB ayAuTa U OOBEKTHMBHOIO MX OIICHHBAHHS C IENbI0 YCTaHOBJICHUS
CTEINEHU BBIMOJHEHHUSI COIIACOBAHHBIX KpUTEpHEB ayauTta. 1. BHyTpeHHue ayauThbl (IIPOBEPKH),
WHOT/Ia HA3BIBAIOTCS "ayIUThI MIEPBOM CTOPOHOH", MPOBOAATCS OOBIYHO CaMOM OpraHW3alue Uiu
OT €€ HMEHM Uil BHYTPEHHHUX IL€lIe M MOTYT CIYXKUTh OCHOBaHMEM i JEKIapaiuud o
COOTBETCTBUU. 2. BHenHue ayquThl (TIPOBEPKH ) BKITIOYAIOT ayAUTHI, KOTOPbIE OOBIYHO HA3BIBAIOTCS
"ayIMThl BTOPOIl CTOpOHOM" Wi "ay IUThI TPETHEW CTOPOHOM".

Aynutel (TIpOBEPKH) BTOPOM CTOPOHOM MPOBOJISATCS CTOPOHAMH, 3aWHTEPECOBAHHBIMU B
JIeATETLHOCTH OPraHU3alliy, HAl[pUMED, MOTPEOUTENIMHA UK APYTUMHU JIMIIAMH OT UX UMEHHU.

Aynutel  (IpOBEpPKM) TpEThEH CTOPOHOM MPOBOMSATCS BHEHNIHHUMH HE3aBUCHUMBIMU
OpraHu3aIUsIMH, OCYIIECTBISIIOINIMMHA CEePTHU(PHUKAIMIO WJIM PETUCTPALHUI0O HAa COOTBETCTBUE
TpeboBanusM, Hanpumep TpedoBanusm JCTY ISO 9001: 2001 u 1.1.

AyauTop - TUI0, KOMIIETEHTHOE B MIPOBEACHUU ayInuTa (MIPOBEPKH).

Be3onacHocTh - COCTOSIHUE, ITPU KOTOPOM PHCK Bpeaa (TiepcoHaa) wiy yiepoa orpaHnieH
JIOITyCTUMBIM YPOBHEM. be301acHOCTh SABIISIETCA OJHUM U3 aCIIEKTOB Ka4eCTBA.

BeHuMapKuHI - W3yYyeHHWE U BHEAPEHHUE METOJOB YIPABJICHHUS YCIEIIHO DPaOOTAIOIIUX
OpraHu3anuil MyTeM CpaBHEHUS C HUMH COOCTBEHHOW OpraHu3anuu (mocie OOHapyXEeHUs ee
c1a0BIX CTOPOH).

Bammpanus  (moaTBep:kAeHHMe) - TOATBEPKACHHE HAa OCHOBE IMIPEIOCTaBICHUS
OOBEKTUBHBIX CBHJETEIBLCTB TOTO, 4YTO TPeOOBaHMS, MpPETHASHAYCHHBIC IS KOHKPETHOTO
MCIIOJIb30BAaHUS UM TPUMEHEHUS, BBITIOJIHEHBI.

Bepudukanus (mpoBepka) - MOATBEPXKICHUE HAa OCHOBE IMPEIOCTABICHUS OOBEKTUBHBIX
CBUJICTENILCTB TOTO, YCTAaHOBJIEHbI TpeOOBaHUS BBINOJHEHB. Bepudukauus Bkiodaer: 1)
OCYIIECTBIICHUE AIbTEPHATUBHBIX PACUETOB; 2) CpaBHEHNE HAYYHOU U TEXHUYECKOU JJOKYMEHTAIIUU
110 HOBOMY ITPOEKTY C aHAJIOTUYHOM TOKYMEHTAIMEH 10 arrpoOUPOBaHHBIN MPOEKTa; 3) MpOBEICHNE
WCIIBITAHUHN U IEMOHCTpAIHii; 4) aHaTu3 JOKYMEHTOB JI0 UX BBIITYCKA.

B3anmMo3aMeHs1€MOCTh - CIOCOOHOCTh 00BEKTa OBITh UCIIOJIB30BAHHBIM 0€3 MOauUKaAIUN
BMECTO JPYTOTO JJisl BEITIOJIHEHHSI TEX Ke TPeOOBaHUM.

N3mepurenbHoe 000py10BaHMe - CPEACTBA UBMEPEHHUS, IPOTPAMMHBIE CPEJICTBA, STATOHBI,
CTaHJapTHBIE 00pa3llbl, BCIIOMOTATENbHAS amnmapaTypa WIH X KOMOWHAIUsS, HEOOXOIUMEBIC st
BBITIOJIHEHUsI Tpoliecca u3MepeHus. HM3mepurenbHoe o0OpyqoBaHME OOBIKHOBEHHAas HMEET



HECKOJIBKO METPOJIOTHYECKUX XapaKTEPUCTHK, KOTOPBIE MOTYT OBITh MPEAMETOM KaTUOPOBKH.

TpeGoBanue - TOTPEeOHOCTH WM OXHUIAHUE, KOTOPOE YCTAHOBJIEHO, OOBIYHO
NpEeNonaracTcs WK sBJsieTcs 00s3aTeNbHbIM. YCTAaHOBJICHHOH €cTh Takoe TpeOoBaHME, KOTOpOe
OTpEeNeIeHO, HampuMep, B JOKyMeHTe. TpeOoBaHMS MOTYT BBIIBHTaThbCsi —Pa3IHYHBIMU
3aUHTEPECOBAaHHBIMU CTOPOHAMU.

TpeOoBaHusI K Ka4eCTBY - BBIpa)KEHHE OINpPECICHHBIX NMOTPEOHOCTEN MM UX MEPEeBOJ B
HAa0Op KOJMYECTBEHHO WM KAYE€CTBEHHO YCTAHOBJIEHHBIX TpPeOOBaHMM K XapaKTepUCTUKAM
00BEKTa, 4TOOBI JaTh BO3MOYKHOCTh MX pealln3allii U IPOBEPKH.

TpeOoBaHusi o0mecTBa - 005S3aTENBCTBA, OMNpEICICHHBIE B 3aKOHAX, WHCTPYKIIHSX,
IpaBHJIax, KOJEKCaX, yCTaBaxX U UCXOMs U3 IPYTHX COOOpaxeHH.

HcnbiTanue - onpeAeieHUEe OIHOM WIM HECKOJbKUX XapaKTEpUCTUK COIVIACHO
YCTaHOBJICHHOM IIpOLeaAype.

Bobinyck - paspelieHue Ha epexo/ K ClIeayrolel cTaquy mporecca.

IIpousBoacTBeHHasi cpeAa - COBOKYITHOCTh YCIIOBHMM, B KOTOPBHIX BBINOJHsETCS paboTa.
VYcnoBus BKIIOYAIOT (DU3WYECKHE, COLHUANIBHBIC, TICHMXOJIOTHYECKHE M JKOJIOTHYECKHE (aKTOPHI
(Takue Kak TeMIeparypa, CUCTEMbI IPU3HAHUS U MIOOLIPEHHs], S)PIrOHOMUKA U COCTAB aTMOC(EPBI).

BbiBoabl mo pesyabraraM ayauta (IPOBepPKHM) - BBIXOJHBIE JaHHbIE ayauTa,
MIPEIOCTABIIEHHBIE TPYIION MO ayauTy (IIPOBEPKE) MOCIIe pACCMOTPEHUS LIeIel ayauTa U BCeX €ro
HaOJIIO JEHUIA.

Pacxoabpl '"'BHemHme'" (MM pacxoabl HAa YycTpaHeHHMe [e(eKTOB, CBSI3aHHBIX €
TpeOOBAHUAMM  3aKa34YMKa) - pacxoAbl 1O  OOECHEYEeHHMI0  KayeCcTBa,  BBbI3BAHHBIC
HEYJIOBJIETBOPUTEIBHBIM Kaue€CTBOM BBINIOJHEHUsI TpeboBaHMM 3aka3uuka (morpedutens). K HuM
OTHOCSITCS] BO3BpaTa MpOAYyKIMH, peKIaMalii, Heo0X0uMble 0OpaTHBIE MEPHI.

Pacxoabl '"'BHyTpeHHHe' (MM pacxoabl HAa ycTpaHeHHe Je(deKTOB, CBS3aHHBIX C
BHYTPEHHHMMH MNpodjieMaMH) - pacxoibpl Ha oOeclieueHHe KadecTBa, MPEJAHA3HAYCHHBIC IS
KOPPEKTHUPOBKHU TpoOIecca, a TaKKe JJIS TOro, YTOObI clenaTh NPOAYKIIMIO, HECMOTPSl Ha HEYAauH,
npuemieMol uid 3aka3uuka (morpedurens). K HUM oTHOCATCS OTOpakoBKH, PEMOHT, YCTpaHEHHE
ne(eKTOoB.

3aTpaThl HAa Ka4eCcTBO - BCE HEOOXOIUMBIE DPACXOJbl, YTOOBI CHENaTh KAYECTBEHHYIO
npoaykiuio. 1. Pacxonpl, cBsi3aHHBIE ¢ Kaue€CTBOM, KJIACCH(PUUUPYIOTCS BHYTPU OpraHU3alMy B
COOTBETCTBUU C €€ COOCTBEHHBIX KpurepueB. 2. HexoTopsle mnoTepu TPYAHO OIpPENETUTD
KOJIMYECTBEHHO, HO OHU MOTYT OBITh CYILIECTBEHHBIMM, HAIIPUMEpP, TaKUE KaK MOTEpsl MPEeCTHXKA
(bUpMBIL.

Bobicuiee pyKkoBOACTBO - JIULIO WK TpyMNIa pabOTHUKOB, OCYIIECTBISIONINX JESTENIbHOCTD
U yIpaBJeHHUE OpraHu3aliell Ha BhICILIEM YPOBHE.

CooTBeTcTBHE - BBIIIOJIHEHNE TPEOOBAHMSL.

OTBETCTBEHHOCTh 3a KaueCTBO MPOAYKIHMH - OOIIUI TEPMHUH, KOTOPBI ONKHCHIBAET
00513aTeNIbCTBA, BO3JIOKEHHbIE HAa MPOM3BOJIUTENS WIM JAPYTHX JHI, ¢ BO3MELIEHHs yuiepba 3a
HAHECEHUS TPaBM, OBPEXKICHHUS COOCTBEHHOCTH WIIM IPYTOH YIIepO, IPUIHHSIEMBINA TPOTYKITHEH.

IToTrepu kayecTBa - NMOTEPH, BHI3BAHHBIE HEpealIn3alMeil MOTEHIUAIBHBIX BO3MOXKHOCTEH
peECYpCcoB B Ipoleccax M B XOn€ AeATenbHOcTU. [Ipumepamu motepp KadecTBa SIBISETCS MOTEPS
YIOBJIETBOPEHHOCTH  TMOTPEOUTENS, BO3MOXHOCTH JOIMOJHHUTENBHO YBEJIUYUTh CTOUMOCTD
HOTPEOUTENI0, OPraHU3aIMK UM OOILECTBY, a TAaKXKe HepallMOHAJIbHOE UCIIOIb30BaHUE PECYPCOB U
MaTEepUasoB.

I'paganms - xace, copT, KaTeropusi WK pas3psi, IPUCBOCHHbIE Pa3IMUHBIM TPEOOBAHUIM K
Ka4ecTBY MPOIYKIINH, IPOLIECCOB MIIM CUCTEM, UMEIOIIUX TO ke (PYHKIIMOHAIbHOE IPUMEHEHHUE.

I'pynna mo ayaury (nmpoBepke) - OJHMH WM HECKOJBKO ayIWTOPOB, MPOBOMAIIUX ayqUT
(mpoBepKy).

1) OnuH w3 ayniuTOopoB B TIpymne IO ayAuTy (IPOBEpPKE), KaK IpaBWIIO, HA3HAYAETCs
PYKOBOJUTENEM TPYTIIIHI.

2) T'pynna mo aynuTy BKJIIOYAE€T CTaXEPOB B ClIydyae HEOOXOAMMOCTH TEXHHYECKHX
AKCIIEPTOB.

3) B pabGore rpynmel y4acTByIOT HaOMromaTenn 0e3 TMOJHOMOYHMM YJICHOB TPYMIBI IO



ayauTy.

I'pynnbl kavyecTBa - paOOTHUKM OJHOM Opuraibl, CMEHBI, Liexa, oTnena (WId APyroro
NOJpPa3/eNIeHUus] NPEANpUATHs), KOTOpble 3aHUMAIOTCA IMpoOJieMaMM YAydIleHHs KadecTBa Ha
JOOPOBOJIHHBIX HAYAIAX.

JledeKT - HEBBIIOJIHEHUE TPEOOBaHMS, CBA3aHHON C MPEANOJIAraeéMbIM WM YCTaHOBJICHHBIM
UCTIOJIb30BaHUEM.

Pa3penienne Ha OTKJIOHEHHe - PAa3pELICHUE HAa MCIOJIb30BAaHUE WM BBITYCK MPOIYKIHUH,
HE COOTBETCTBYIOIIEH yCTaHOBIEHHBIM TpeOoBaHUSAM. OH OOBIYHO PacIpOCTPaHSAETC HA MOCTABKY
IOPOAYKIIMM C HECOOTBETCTBYIOIIMMHU XapaKTEPUCTHKAMH JJISi YCTAHOBJIEHHBIX COIVIACOBAHHBIX
OTPaHWYCHUH BO BPEMEHH MJIM KOJIMYECTBA JAHHOW MPOTYKITUH.

Pa3pemienne Ha OTCTyIUIeHHe - paspelieHHMEe Ha OTCTYIUIGHHE OT HCXOJAHBIX
YCTaHOBJICHHBIX TPeOOBaHUI K MPOAYKIMU K ee Mpou3BoAcTBY. OH, Kak IpaBHJIO, JAeTCs Ha
OrPaHUYEHHOE KOJMYECTBO MPOAYKLUMH MM IEpUOJ BPEMEHH, a TaKXKe I KOHKPETHOIrO
UCTIOJIb30BaHUS.

JIokyMeHT - wuHpOpMamus © COOTBETCTBYIOIIMH HocuTenb. Hampumep, 3ammcu
(MpOTOKOJIBI), HOPMATHBHAS MU TEXHUYECKAasl JOKYMEHTAlMs, MpPOLEIypHBIH JOKYMEHT, YepTeX,
oryer, craHmapt. 1. Hocutens MokeT ObITH OyMaXKHbIM, MAarHMTHBIM, JJIGKTPOHHBIM WM
ONTUYECKUM KOMITBIOTEPHBIM JUCKOM, (poTorpadueit min STaIOHHBIM 00pa3oM, UX KOMOMHALIUEH.
2. KoMIUIEKT JOKyMEHTOB, HalpUMep TEXHMYECKMX YCIOBUH M 3amuced, 4acTo Ha3bIBAeTCs
"nokymenranueii". 3. Hekotopele TtpeGoBanus (Hampumep, TpeOOBaHHME K pa30OPUMBOCTH)
OTHOCATCSL KO BCEM BHJAM JJOKYMEHTOB, OJHAKO MOTYT ObITh Jpyrue TpeOOBaHHUsA K TEXHUYECKUM
yCcIoBHSM (Hampumep, TpeOoBaHHME K YIPABICHHIO NPOCMOTpaM) M 3amuceid (Hampumep,
TpeOOBaHUE K BOCCTAHOBIIEHHUIO).

(P PexkTHBHOCTL - CBA3b MEXJIy JOCTUTHYTBIM pE3YJIbTaTOM M HCHOJIb30BAHHBIMU
pecypcami.

O0ecneyeHne KayecTBa - 4acTb MEHEIKMEHTA KadecTBa, HANpaBJICHHAas Ha CO3JlaHUE
YBEPEHHOCTH B TOM, YTO TPEOOBaHUS K Ka4eCTBY OYyAyT BBIIIOJIHEHBI.

Oo0mee ynpasienne kadectBoM (TQM) - coBpeMeHHass MHTEIPUPOBAHHAS KOHIICTIIUS
KauecTBa, KOTOpas paccMaTpuBaeT KadyecTBO KaK pe3ylbraT MEpONpUATHI U omepanui,
OCYILECTBJIIEMBIX [UI BCEr0 IMPOU3BOJACTBEHHOIO LMKIA W OXBATHIBAIOT TEXHOJOTHYECKUH
nporecc, HKOHOMHYECKYI0 W COIMaJbHYIO cdepbl, HampaBIeHHBIH Ha  YIy4YlICHHE
IPOM3BOJICTBEHHBIX NPOLIECCOB, YCTPAHEHUE CIIA0OBIX MECT, aHAJIU3 MPOU3BOACTBEHHON CUTyallH
KaK Ha MPOW3BOJICTBE, TaK M B OpPraHU3allMM B IIEJIOM, OOIlee yNpaBiICHUE Ka4eCTBOM O3HAYaeT
MOJIXOJ1 K pyKOBOJICTBY OpraHu3aluel, HalpaBieHHbIH HAa KaueCTBO, OCHOBAHHBIN Ha YYaCTHH BCEX
ee WICHOB M HAIpaBJICHHBIH Ha JOCTHKEHUE JOJITOCPOYHOTO yclexa IyTEeM YAOBJIETBOPEHHS
TpeOOBaHU TOTPEOUTENST W BBITOABI Ui WICHOB opranm3anuu u odmectBa. 1. "Bce wneHsr"
O3HA4YaeT MEPCOHAJ BCEX MOAPA3JCICHUM Ha BCEX YPOBHSX OPraHU3AlMOHHOMW CTPYKTYpbI. 2.
CunbHOE M HACTOMYMBOE PYKOBOJCTBO CO CTOPOHBI BBICIIEH aAMHUHHUCTpAIMM, OOydeHHe U
MOJTOTOBKA BCEX WICHOB OPTaHM3AlWW SIBIISIOTCS CYHIECTBEHHBIMH MOMEHTAMHU JUIS YCICITHOW
peanu3anuM ykazaHHoro noxaxona. 3. Ilpu obmem ynpaBieHMHM KadyecTBOM KOHLEMIMS KauyecTBa
UMEET OTHOIICHHWE K JOCTHXKCHHIO BCeX IMeeil ympasinenus. 4. "Beiroael ans oOmiecta"
IpelycCMaTpuBalOT BbINOJNIHEHHWE TpeOoBaHuil odOmecTtBa. 5. Total quality management (TQM)
(obmiee ympaBlieHHE KadyeCTBOM) WJIM €r0 COCTaBHbIE 4YacTH MHOrAa HaseiBaroT "total quality"
(obmee kagectBo), "CWQC" (company wide quality control) ( "ympaBieHue KadecTBOM B
macmrabax kommaaun"), "TQC" (total quality control) ( "obOmee ynpasieHue kadecTBom") U T.1.

Y10B/1€TBOPEHHOCTH MOTPe0UTe el - BOCIIPUATHE MOTPEOUTENSIMHU CTETIEHN BBITIOJTHEHUS
ux TpeboBanmii. 1. JXKamoObl sBIsIETCS TOKA3aTeleM HHU3KOH yHOBIETBOPEHHOCTH IMOTpeOuTeNneH,
OJIHAKO MX OTCYTCTBHE HE O0S3aTEJIbHO IPENIOJaraeT BBICOKYIO YIOBJIETBOPEHHOCTh. 2. Jlaxe
ecny TpeOoBaHMs MOTpeduTeNnel ObLIM ¢ HUMHU COIVIACOBAHBI M BBIMOJIHEHBI, 3TO HE 00s3aTEIbHO
o0ecrnevynBaeT BHICOKYIO YAOBIETBOPEHHOCTh MPOIYKIIHIO.

3auHTepecOBaHHAsl CTOPOHA - JIMIIO WM TPYINA, 3aMHTEPECOBAHHBIE B JAEATEIBHOCTU U
ycrexa opraHu3andd. Hampumep, mnoTpeOutenu, Biafenbibpl, paOOTHUKH — OpraHU3allly,
NOCTAaBIIMKH, OaHKHUPBI, ACCOLMALMM, MAPTHEPHl MM OOIIecTBO. ['pynma MOXKET COCTOATh U3



OpraHM3aliy, €€ YaCTU WIH U3 HECKOJIBKUX OpraHu3alui.

3aka3uuk ayauTa (IpoBepKHU) - OpraHu3alys WK JUI0, 3aKa3aia ayIuT (IPOBEPKY).

3anuch (MPOTOKOJI) - JOKYMEHT, COAEpXKAIlUN JOCTUTHYTBIE PE3YJIbTaThl MU
CBUJIETENILCTBA OCYIIECTBICHHON AESATEIbHOCTU. 3allMCU MOTYT MCIOJIb30BaThCs, HAIPUMEp, IS
JOKYMEHTHPOBAHUS MPOCIIEKUBAEMOCTH, CBUIETEIbCTBA IPOBEACHUS BEPUDPUKALIUN OTHOCUTEIBHO
IIPEeIyNPEIUTENBHBIX U KOPPEKTUPYIOLIUX JEHCTBUM.

CoOanaHcupoBaHHAasi cHCTeMa TMoOKa3aTesgeil - HaOOp U3 YEThIpeX MapaMeTpoB,
cOaJaHCUPOBAHO OLICHUBAIOT JAEATEIBHOCTh OpraHU3alluu ¢ (PMHAHCOBOM TOYKHU 3pEHHs, C TOUKU
3peHHs  YAOBJETBOPEHHOCTH TMOTpeOUTENs, BHYTPEHHUX IPOLECCOB, OOydyeHHE U POCTa
PabOTHHKOB.

CHuskeHMe rpaJaliu- U3MEHEHNE IrpaJallid HECOOTBETCTBYIOIIEH MPOAYKIIMHU, YTOObI OHA
COOTBETCTBOBAJIA TPEOOBAHUSAM, OTJIMYAIOTCS OT UCXOIHBIX.

Nudpopmanus - 3HauUMbIC TaHHBIE.

HNudpacTpykTrypa - COBOKYNHOCTh 3JaHM, 0OOOpYIOBaHUS U CIyk0 oOecreueHwus,
HEOOXOIUMBIX [T (DYHKIIMOHHPOBAHUS OPTaHU3AIIHH.

KAIRYO - cucrema, KoTopasi peyCMaTpyuBaeT KapJAUHAILHOE OJHOKPATHOE YIYUIICHUE
KauecTBa C MCIOJIb30BAHUEM MHMHHMMAJIBHOIO KOJIMYECTBA IEPCOHANA, TEXHOJOTHH, OIHAKO C
MIPUBJICYCHUEM 3HAUUTEIbHBIX HHBECTUIUH.

KAIZE - cuctema, KoTOpas NpeycMaTpUBaeT O0JIbLIOe KOJTMYECTBO MEJIKUX YIYUIIEHUH C
IIPUBJICYEHUEM MAaKCUMAJIBHOTO KOJMYECTBAa PAaOOTHUKOB M UX YCWIMH, HO C MHUHHMAaJbHBIMU
pa3smMepaMy MHBECTHUIIUH.

Kann0OpoBKkH - COBOKYNHOCTh ONEpaluii, YCTAHAaBIMBAIOLUIMX COOTHOIIEHHUE MEXAY
3HAUEHUEM BEJIMYUHBI, TIOJYYEHHbIM C T[IOMOIIBIO JAHHOIO CpPEJICTBA M3MEPEHHUs U
COOTBETCTBYIOIIMM 3HAYEHUEM BEJINYMHBI, ONIPENEICHHBIM C IIOMOILBIO 3TAJIOHA.

KANBAN - cucrema KOHTpPOJISI 3a MEPEMEIICHUAMHU KOMIUIEKTYIOIIMX W3JEIUN, KOTopas
HCIIOJIb3YET JIBE€ COMPOBOIUTENbHbIE KapTOukH U JononHset cuctemy "JUST-IN-TIME".

PykoBoasiiue 3k0/10ru4eckre NPUHIHUIBI - 3TO opULIMANbHAS JeKIapanus, coepKarias
OCHOBY, Ha KOTOPOW MOKET CTPOUTHCS DKOJIOTHYECKasi MOJUTHKA M KOTOpasi co3/laeT (pyHIaMEHT
JUIsL COOTBETCTBYIOLIEH NEATEIBHOCTH.

YnpapieHne Ka4eCTBOM - 4acTh MEHEI)KMEHTA KauyecTBa, HAIIPABJIICHHAsl Ha BBIIIOJIHEHUE
TpeOOBaHUI K Ka4ECTBY.

KoMneTeHTHOCTB - BEIpa)XkKeHHas CIOCOOHOCTh NPUMEHSTh CBOM 3HAHUS U YMEHUS.

KoMnuiekcHbI ayniuT - OJHOBPEMEHHBIM ayquT (IPOBEpPKA) CHUCTEMBI MEHEIKMEHTa
KayecTBa M OXpaHbl OKPYKAIOIIeH cpeibl

Ecnu 1Be MM HECKONBKO OpraHu3alii COBMECTHO NPOBOJAT ayAuT (TPOBEPKY)
OpraHM3aliy, 3TO HAa3bIBAETCS "COBMECTHBIM ayIUTOM".

KonTpoas - mpoueaypa OLEHMBAHUS COOTBETCTBHUSA ITyTeM HAOIIONEHHUS M CYXAEHUH,
KOTOPBIE COMPOBOXKIAIOTCSI COOTBETCTBYIOIIMMHU U3MEPEHHUSIMHU, UCTIBITAHUSIMH WIH KaTHOPOBKOI.

KoppexTupyromee neiictBue - AeiiCTBUE MO YCTPAHEHHUIO IMPUYHUHBI OOHAPYKEHHOIO
HECOOTBETCTBUSl WJIM JAPYroil HeXenaTelbHOM curyauuu. IlpemynpenurenpHas neicTBue
NpUMEHSIeTCs ISl TIPEAOTBPAIICHUs] BOSHUKHOBEHHS COOBITHS, TOTAa KaK KOPPEKTUPYIOIIee - s
MPEIOTBPALIECHHS TOBTOPHOTO BO3SHUKHOBEHHS COOBITHSI.

Koppexnus - neiictue, npeHazHadeHa Il YCTPAaHEHHs BBISIBIEHHOTO HECOOTBETCTBHUS. 1.
Koppekiust MOXET codeTaTbesi ¢ KOPPEeKTUPYIOIUM JAeiicTBreM. 2. Koppekius MOKeT BKIIIOUYaTh,
Harpumep, nepepaboTKy WIN CHUKEHHE I'pajlaliiuy.

Kputepun aynura (MpoBepKH) - COBOKYNHOCTb HOJMTUKH, MPOLEAYp WM TpeOOBaHUM,
IIPUMEHSIEMBIX B BUJIE CCBLUIOK.

MeHesKMEHT - CKOOPAMHHUPOBAHHAsS [EATENBHOCTh 10 PYKOBOJACTBY M YIPABIICHUIO
OopraHu3aluei.

MeHezKMeHT KadecTBa - CKOOPAMHHMPOBAHHAsI [JEATENBHOCTh 10 PYKOBOJACTBY U
yIpaBJIEHUIO OpraHu3aluei mo kayectry. OHa OOBIYHO BKIIIOYAET pa3pabOTKy MOJUTHUKU U LesIel B
001acTH KavyecTBa, IUIAHUPOBAHHUE KAauyecTBa, YIPABICHUE Ka4eCTBOM, OOECIIEYeHHE KadecTBa U ee
YIIy4IIEHUS.



MeTtonmka - yCTaHOBJIEHHBIH CIOCOO OCYIIECTBICHHS JAeATeNbHOCTH. . Bo MHOrmx
ClIy4asiX METOJIMKH IOKyMEHTUPYIOTCS (HallpuMep, METOJMKU cucTeMbl kauecTBa). 2. Korna kakas-
HUOYJIb METOJMKA TOKYMEHTHUPYETCs, JIydlle yNoTpeOasTh TEpMUH "MHCbMEHHas npolenypa' uiu
"MOKyMeHTalnbHasi MeTouKay. 3. IlucbMeHHast WM TOKyMEHTaJIbHast METOAUKA OOBIYHO BKITIOYAET
LEJIM ¥ 00J1aCTU AEATENbHOCTH; YTO JIOJDKHO OBITh CAETaHO M KEeM; KOIJa, IZie U KaK 3TO JOJIKHO
OBITH CJIETIAHO; MAaTEpHUabl, JOKYMEHTB U 00OPYJOBAHUE JOJKHBI OBITH MCIIOIb30BAHBI; KaK 3TO
JIOJIKHO KOHTPOJIMPOBATHCS U PETUCTPUPOBATHCS.

MetpoJiornueckasi cjay:k0a - OpraHu3alMOHHasi CTPYKTypa, KOTOpas OTBEYaeT 3a
OIpEEIICHUE U BHEIPEHUE CUCTEMBI YIIPABICHUS U3MEPEHUSMHU.
Metposiornyeckoe NOATBep:KIeHHe NPUIOAHOCTH - COBOKYMHOCTh  OIEpaluii,

HeoOXouMasi Jisi OOCCIEYCHUsT COOTBETCTBHUS HM3MEPHUTEIBHOTO O0OpYIOBaHUS TPEOOBAHUSM,
COOTBETCTBYIOT €Tr0 Ha3Ha4eHHI0. 1. MeTpoiorudeckoe MOATBEPIKIECHUE MPUTOTHOCTH OOBIYHO
BKJTFOYAET KaJMOPOBKY WM BepUPHUKAIHMIO, JTIOO0YI0 HEOOXOAMMYIO IOCTHPOBKY WM PEMOHT M
MocleAyIonee MepeKaTuOpOBKH, CpPaBHEHHWE C METPOJOTHYECKHMMH TpeOOBaHUSMHU s
MIPEIITOJIaracMOT0 UCTIOJL30BaHUSI O0OPYIOBaHUSA, a TaKKe IUIOMOMPOBAHUE M MAapKUPOBKY. 2.
MeTposornueckoe MoATBEPKACHNUE TPUTOIHOCTA HE BBIIOJHEHBI JI0 TEX IOp, MOKa MPHUTOTHOCTh
HU3MCPUTCIBHOTO 060py,Z[OBaHI/I$I JJISL HUCITIOJIB30BaHUA 110 Ha3HaA4YCHUIO HEC GYILCT
MIPOJICMOHCTPHPOBAHA H 33IOKyMCHTHPOBAHA.

Muccust - ocHOBHast 00IIas 1eJIb OpraHU3aliy, B KOTOPOW YETKO OmpesesieHa MPUYHHA ¢
CYILIIECTBOBaHH.

B03MOKHOCTH - CIIOCOOHOCTH CHUCTEMBl WIM Tpoliecca HPOM3BOIUTH NPOAYKIHIO,
OTBEYAIOIIYI0 TPEOOBAHUSAM K ATOM MPOIYKIUH.
Hape:xHocTh - coOupaTenbHbI TEPMHMH, TMPUMEHSEMBIM JJIs ONHMCAHMsI CBOMCTBa

TOTOBHOCTH W BIUSIOIMX Ha Hee CBOWCTB O€30TKAa3HOCTH, PEMOHTOIPHUTOJAHOCTH U
00€eCIeYeHHOCTH TEXHUYECKOTO 00CTYKUBAHUS 1 PEMOHTA.

HecooTBeTcTBHE - HEBHITIOJIHEHHE TPEOOBAHUS.

HopmaTuBHasi W TexHHMYecKas [OKYMEHTAUMS - JOKYMEHTBI, YCTaHaBJIMBAIOIINE
TpeboBanus. 1. HopmaTuBHBIC JOKYMEHTBI MOTYT OTHOCHUTHCS

K JedTelbHOCTH (Hampumep, JOKYMEHTHUPOBaHHAas TMpoLEeaypa, TEXHOJIOTHYecKas
JIOKYMEHTAIMsl Ha MPOLIECC WU METOAMKY UCTIBITAHUMN) WIH MPOAYKINH (HampuMep, TEXHUYECKUE
YCJIOBHS Ha MPOAYKIMIO, SKCIUTyaTallMOHHAS! JOKYMEHTAITUS U YEPTEKH ).

Hoy-xay - COBOKYNHOCTb XapaKTEpUCTHK MPOM3BOJACTBA M TEXHOJOTHIl yHpaBleHUS, HE
MATEHTYIOTCA.

OO0BbeKT - TO, YTO MOXKET OBITh MHIAUBHUIYAJIBHO OIMMMCAHO U pacCMOTPEeHO. OOBEKTOM MOXKET
ObITh, HampuMmep: 1) AesITenbHOCTh WM Mpolecc; 2) MPOAYKIHS;, 3) OopraHu3alus, CUCTeMa WIH
OTJENIFHOE JIUIIO, JII00ast UX KOMOMHALHSI.

O0beKTHBHOE CBHIETEJbCTBO (I0KA3aTeJbLCTBO) - JaHHBIC, MTOATBEPKIAIOIINE HATHYHE
WIH HUCTUHHOCTh uero-mu0o. OOBEKTHBHOE CBUAETEIBCTBO MOXET OBITh MOJYYEHO IyTeM
HaOJIOZICHUS, U3MEPEHUS, UCTIBITAHUS WU IPYTUMH CTIOCOO0aMHu.

Oprann3zanmoHHasi CTPYKTypa - 0053aTelbCTBa, IOJHOMOYHUS M B3aUMOOTHOILICHUS,
MPEJICTABJICHHBIE B BHUJE CXEMbI, MO0 KOTOPOW OpraHu3alvs BBHIMONHSAET cBou ¢yHKuu. Croma
OTHOCSITCSI TAK)KE€ M PACIIPECIICHHE OTBETCTBEHHOCTH, TIOJTHOMOYHUMA M B3aMMOOTHOIICHUN MEXTY
paboTHUKaMHU.

Opranu3anus - rpynna pabOTHHUKOB M HEOOXOIUMBIX CPEACTB C paclpeaciieHueM
OTBETCTBEHHOCTH, [TOJIHOMOYUI U B3aMMOOTHoIIeHnH. Hanpumep, komnanus, koprnopaius, pupma,
OpeNnpusITHe, YYpexkKACHUEe, OJIaroTBOpPUTEIbHAS OpraHu3alusd, NpPeanpusTe PO3HUUHON
TOPTOBJIH, ACCOLUALINS, a TAKXKE UX TOJPA3/ICTICHUS NI KOMOMHAIUS U3 HUX.

1) Pacnpenenenrve OTBETCTBEHHOCTH, OJTHOMOYHMM M B3aMMOOTHOIIECHUN OOBIYHO OBIBAaET
YHOPSIOYEHHBIM.

2) Opranu3zanys MOKeT ObITh TOCYJTAPCTBEHHOM HJIM YaCTHOI.

OuneHka KayecTBa - CUCTEMAaTUYECKask IPOBEPKA, HACKOIBKO OOBEKT

CIOCOOCH BBITIONHSATH YCTAaHOBJICHHBIC TPEOOBAHUSI.

IlepepaboTka - AeiicTBHE, HAYaTO€ B OTHOIICHUH HECOOTBETCTBYIOIIEH MPOAYKIWH, IS



TOTO YTOOBI OHa OTBevasia TpeboBaHUIM. B oTimmumnn ot

nepepaboTKU, PEMOHT MOXKET BIHMATh HA YacTh HECOOTBETCTBYIOMIECH MPOMYKIHH WIH
U3MEHSTH €€.

IleTnsa kadecTBa - KOHIIENTyajbHas MOJENb B3aMMO3aBHUCUMBIX BHJIOB JESATEIHHOCTH,
BIUSIOUIMX Ha Ka4eCTBO HA Pa3IMYHBIX CTAAMSIX - OT OIpeleeHHs] MOTPeOHOCTEeH 10 OLIEHKH HX
YAOBJIETBOPEHUSI.

IlnanupoBaHue KadyecTBa - 4YacTh MEHEIKMEHTA KayecTBa, HalpaBJCHHAs Ha
YCTaHOBJICHHE 1eJei B 00JacTU KauecTBa, OMpEeNsieT HEOOXOAUMbIE ONEPallMOHHBIE MPOIIECCHI
JKU3HEHHOTO IHKJIA TIPOIYKIIMH U COOTBETCTBYIOIINE PECYPCHI JUIS JOCTKEHUS IIeNiei B o0nacTu
kauecTBa. Harpumep, pa3paboTka MjaaHOB KauecTBa.

Ilnan kavecTBa - JOKYMEHT, ONpPENEISAIOIIMMA, Kakue MPOLEeAypbl U COOTBETCTBYIOLIUE
peCypchl KEM M KOTJa JIOJDKHBI PUMEHSITHCSI K KOHKPETHOMY TIPOEKTY, MPOAYKIIUH, MPOIIECCY WIIH
KOHTpakTy. 1. OTu mpouenypsl OOBIYHO BKIIIOYAIOT T€, KOTOPHIE MMEIOT CCBUIKM Ha MPOLECCHI
MEHE/KMEHTa KayecTBa M TNPOLECChl MPOM3BOACTBA mnpoaykuuu. 2. Ilman kadectBa dacto
COJICPKUT CCHUIKHM Ha pa3/ielibl pyKOBOJICTBA IO KaY€CTBY WJIM IOKYMEHTUPOBAHHBIC MPOIEAYPHI. 3.
[1nan kayecTBa, KaK IPAaBUIIO, SBISETCA OJHUM U3 PE3yJIbTATOB INIAHUPOBAHUS KaueCTBa.

ViayuuieHne KadecTBa - 4acTb MEHEKMEHTA KayecTBa, HANpPABJIICHHAs HA TMOBBIIICHHUE
CITOCOOHOCTH BBITIOJIHUTH TPEOOBAHMS K KaU4eCTBY.

I[MosnTuka B 00JiacTH KayecTBa - OOIIME HaMEpPEeHWs] W HaMpaBJICHHE ACSITEIbHOCTU
OpraHu3ay B 00JACTH KauyecTBa, OPHUIIMATLHO CPOPMYITUPOBAHHBIE BHICIIUM PYKOBOJCTBOM. 1.
Kak nmpaBuio, nmoiutuka B 00JacCTH KadecTBa COMIACYETCs C OOIIel MOJUTHKON OpraHu3alud U
obecreyrBaeT OCHOBY JJIsl TIOCTAHOBKH Iieeil B oOnactu KadecTBa. 2 [IpuHIMIBI MEHETKMEHTA
Ka4eCTBa, W3JIO)KCHHBIC B HACTOSIIEM CTaHAApTe, MOTYT CIY>KUTb OCHOBOW isi pa3paboTKu
MOJIMTUKHU B 00JaCTH KayecTBa.

Yeayra - UTOTHM HEMOCPEICTBEHHOTO B3aUMOJICHCTBUS TIOCTABIIUKA U TOTPEOUTENS U
BHYTPEHHEH JCSITCIHPHOCTH MTOCTABIIUKA 10 YIOBJIECTBOPEHHUIO TOTPEOHOCTEH MOTPEOUTEIS.

IHocTtaBmmk - opranu3anus Wid JULO, KOTOPbIE MPEAOCTaBIAIOT Npoaykuuto. Hanpumep,
MPOU3BOAUTENb, OINTOBUK, MPEANPUATAE POZHUYHOM TOPrOBIM WM MPOJABEI] MPOIYKIHUH,
UCIIOJTHUTEINb YCIyTH, nmocTaBmMK MHGopManuu. 1. IloctaBuuk MOXeT ObITh BHYTPEHHUM HWIIU
BHEIIHUM [0 OTHOILIECHHUIO K OpraHu3anuu. 2. B KOHTpakTHOW CHUTyallMd IOCTaBIIMKA HHOTIA
Ha3bIBAIOT "MOAPSTUUKOM".

ITocTosiHHOE yiy4YllleHHe - TIOBTOPSIONIASACS JEATEIbHOCTh MO MOBBIIIEHUIO CIIOCOOHOCTH
BBITIOJTHUTH TPEOOBaHUSI.

IIpexynpenurejbHble 3aTpPaThl - 3atpaThl o obecrneuenuro (TQM), HampaBiIeHHBIE Ha
NepBOHAYAIbHOE YIOBJIETBOPEHUE TPEOOBAaHUN MO MPOHM3BOACTBY Npoaykuuu 6e3 nedexron. K
HUM MOYXHO OTHECTH TIOTEPH Ha OOECIIeUYCHHE KauyecTBa MPOCKTA U3JeHs, 00yuyeHHe, MPOrpaMMbl
KauecTBa U Jp.

IlpexynpeauresibHas aeiicTBHe - JCICTBUE, HANpaBICHHOE HA YCTpPaHEHUE HPUYHUHBI
MOTEHITUATIFHOTO HECOOTBETCTBHSI HJIU IPYTOM MOTEHIIUATBLHO HEXKENATeIbHON CUTYalluH.

IIporpamma aynura (MPOBEPKH) - COBOKYIHOCTh OJHOTO WJIM HECKOJBKUX ayJAUTOB
(mpoBepoK), 3alJIaHUPOBAHHBIX HA KOHKPETHBIN NMEPUOJ BPEMEHHU U HAIPABJICHHBIX Ha JOCTUXKEHUE
KOHKPETHOM LIEJH.

IIporpamma kadecTBa - JOKYMEHT, PEIIAMEHTUPYIOIIUN KOHKPETHBIE MEphl B 00JIacTH
Ka4ecTBa, PECYpCOB U TIOCICIOBATEIBHOCTh JESATEIBHOCTH, OTHOCSIICHWCS K CrHemu(uaeckon
MIPOYKIIMH, POEKTY WIA KOHTPAKTY.

IIpoekT - yHUKaJIbHBIA MPOLIECC, COCTOSIIMA M3 COBOKYMHOCTH CKOOPAMHUPOBAHHOU U
YIPABIISIEMOMN JIEITENBHOCTH C HAYAJIbHOW M KOHEUYHOW AaTaMH, TPEANPUHATHIA I JOCTHUKEHUS
I[EH, COOTBETCTBYIOIIEH KOHKPETHBIM TpeOOBaHUSM, BKIIIOYAIOIIMNA OrPAaHUYCHHUS CPOKOB,
CTOUMOCTH U PECYPCOB.

IIpoexkTupoBanue u pa3padoTKa - COBOKYMHOCTh IPOIECCOB, KOTOPHIE TIEPEBOIAT
TpeOOBaHUS B YCTAHOBJIICHHBIE XApaKTEPUCTUKU WM HOPMATUBHYIO U  TEXHHYECKYIO
JIOKYMEHTAIMIO HA MPOAYKIIUIO, TPOLIECC UITU CUCTEMY.

IIpociesxxkmBaeMoCTh - BO3MOXHOCTb IPOCIEIUTH HUCTOPUIO, NPUMEHEHUE WU



MECTOHAxXOKJE€HUE TOro, 4ro paccMmarpuBaercd. 1. Ilpu paccMoTpeHum mnpoayKuuu
MIPOCJIEKUBAEMOCTh MOXKET OTHOCUTHCA K: 1) MPOUCX0XK/IEHNE MATEPHAJIOB U KOMIUIEKTYIOIINX; 2)
UCTOPUH 00paboTKH; 3) pactpeeNeHus U MECTOHAX0XKACHUE TPOAYKIIUH MOCIIe TOCTABKH.

IIpoueaypa - yCTaHOBJIEHHBIH CHOCOO OCYIIECTBICHHUS IESITEIBHOCTH WM Tporecca: 1.
[Tpouenypsl MOryT OBITh JOKYMEHTHPOBAaHHBIMH WJIM HEJOKYMEHTHUpOBaHHbIMH. 2. Ecmm
mpoienypa JIOKYMEHTHpPOBaHAa, MCHOJb3YeTCS TEPMUH "HMUCbMEHHas mpoleaypa" Wiu
" MOKyMEHTHpOBaHHas poleaypa’.

IIpouecc - COBOKYIMHOCTh B3aMMOCBSI3aHHBIX U B3aUMOJICHCTBYIOLINX BUAOB JEATEIHLHOCTH,
npeoOpasyromasi BXoAbl B BHIXOABL. 1. Bxom B mpoiecca OOBIYHO SIBISIETCS BBIXOJABI JPYTHX
npoueccoB. 2. Ilpoueccel B opraHu3zanuy, Kak MpPaBUiO, IMJIAHUPYIOTCS W OCYLIECTBIIAIOTCS B
YVOpaBIsiEMbIX YCIOBUSAX C IIeNIbI0 MpuaaHus neHHocTu. 3. [Ipormecc, B KOTOPOM MOATBEPKACHUE
COOTBETCTBUSI KOHEYHON MPOIYKIMH 3aTPYJHEHO WM SKOHOMHUYECKH HEIeJIecoOo0pa3Ho, 4acTo
OTHOCHT K "crienuanbHOro mpoiecca'.

ITponecc n3mMepeHus - COBOKYITHOCTb ONEPALMi 1JIs1 YCTAaHOBIJICHUS 3HAUEHUS BEIINYNHBI.

Ipouecc kBaaupuKauMU - TMPOIECC JCMOHCTPALMU CIIOCOOHOCTH  BBITIOJIHUTH
yCTaHOBJEHHbIE TpeOoBaHus. KBanmudukamus MOXKET pacnpocTpaHsAThCS Ha PpaOOTHHUKOB,
MPOIYKIIMIO, TMPOIECCHl WU cucTeMbl. Hampumep, kBanupukanus ayguTopoB (IKCIEPTOB IO
cepTuduKanmy cucTeM KadecTna), KBaqupuKkalys MaTepuaa.

IIpoueccHblii MOAX0A - PAcCMOTPEHUE KaXAOro ICHCTBHS Kak IMpolecca, MMEIOIIETOo
OIpe/ieNIEHHbIE TapaMETPhl HA BXOJE U BBIXOJE.

IIpoumecc ycTaHOBKHM uejeil W TMOMCKA BO3MOKHOCTEH YJIy4YllleHUSl SIBIISIETCS
MOCTOSIHHBIM TPOILIECCOM, HCIOJB3YIOUIMM HaOIONeHus ayauTa (MPOBEPKH) U 3aKIIOUYEHUS I10
pe3ynbTaTaMm ayaurta (IIPOBEpPKH), aHAINU3 JAAHHBIX, aHAJU3 CO CTOPOHBI PYKOBOJCTBA WM ApPYyTUE
CpEeIICTBa, KOTOPbIN BEAET K KOPPEKTUPYIOMIUX WIIM MIPEIyPEkKAAIOMUX IEHCTBUH.

IIpoaykums - peynsrar nporecca. CymecTByoT YeTblpe 00IIre KaTeropuu NpoIyKIuu: 1)
yciyru  (HampuMmep, NEepeBO3KHM); 2) MporpaMMHBIE CpeAcTBa (HampuMep, KOMIIbIOTEpHas
mporpaMma, clioBapb) 3) TEXHMUYECKHE CPelCTBa (Hampumep, y3en aBurarens); 4) maTepuaisbl,
KOTOpPBIE MTOIBEPraroTCs mepepadoTke (HarmpuMep, cMas3Ka).

Pe3y1bTaTUBHOCTD - CTENIEHb PEaTU3alliy 3alUIAaHUPOBAHHON AESITENbHOCTU U JOCTUKCHHUS
3aMJIaHUPOBAHHBIX PE3YJIbTATOB.

PeuHKMHMPUHT - byH1aMeHTalbHOE MIEPEOCMBICTICHHE u paauKanbHOE
MePENPOCKTHPOBAaHNE OU3HEC-TPOIIECCOB AJISl JOCTHKEHHUS CYIIECTBEHHBIX YIY4IIeHUN (MIPOpHIBA)
B TAaKUX KIIOUEBBIX TIOKA3aTeNAX, KaK 3aTpaThl, Ka4eCTBO, YPOBEHb OOCTYKUBAaHUS W
ONEpPaTUBHOCTb.

PeMoOHT - f1eficTBHE 1O OTHOLIEHUIO K HECOOTBETCTBYIOLICH MPOIYKIIMH, YTOOBI CIIENaTh ee
IIPUEMJIIEMOM ISl UCIIOJIb30BAHUS.

1) PemMOHT BKJIIOWaeT NEWCTBHE IO HWCIPABICHUIO, HA4aTyr0 1O OTHOIIEHHUIO K paHee
COOTBETCTBYIOLIEH MPOAYKLMH IJII €€ BOCCTAHOBJIEHMS C LIEJBIO MCIOJIb30BaHUs, HAIIPUMEp Kak
4acTh TEXHUUYECKOTO OOCITYKIUBaHUSI.

2) B ortimume ot mepepabOTKHU, PEMOHT MOXET BIMATh Ha YacTh HECOOTBETCTBYIOLICH
MPOYKIIMK UK U3MEHSTH €€.

PeMOHTONPUTOAHOCTL - CBOWCTBO OOBEKTa, XapaKTEpU3YIOLIEE €ro CIOCOOHOCTh K
BOCCTAHOBJICHHIO, UCIIPABJICHUS U COXPAHEHHUS 33a/JaHHBIX XapaKTEPUCTHUK.

PexkoMeHaanuM 10 Ka4ecTBY - 3TO OOOOMIAIONIMIA JOKYMEHT, B KOTOPOM H3JI0KEHA
MOJINTUKA TPEANpUATHS B OO0JIACTH KayecTBa, MPUBOAMTCS OINHMCAHHWE CHCTEMbl MEHEIKMEHTa
KauecTBa. PexoMeHmanuy mo KauecTBY MOTYT pa3iuyaThes 1Mo GopMe U JeTaTbHOCTH MU3TI0KEHUS,
MCXOs U3 COOTBETCTBHSI pa3Mepa U CI0XKHOCTU OpraHU3aliH.

PaGoune WHCTPYKUMH - DJIEMEHT JOKYMEHTAIlMM CHCTEMbl MEHEI)KMEHTa KauyecTBa,
KOTOPBIM COCTOUT M3 MOAPOOHBIX YKa3aHW, PETIAMEHTHUPYIONINX TEXHOJOTHUIO M OPTraHU3aIUIo
pabourx MPOLECCOB, COMPOBOXKIAAIOIINX CO3/IaHNE POAYKIIHH.

CamoouneHnka - criocod CaMOCTOSITEIBHOTO OLIEHUBAHUSI COOTBETCTBHS CHCTEMBI KauecTBa
TpeOOBaHUSM.

CBueTe/ILCTBO ayauTa (NMPOBEPKH) - 3alUCH, U3JIOKEHHE (PAKTOB WIM JPYyrou



MH(OPMALINH, CBI3aHHOM ¢ KpUTEPUAMH ayauTa (IIPOBEPKH), KOTOPasi MOXKET OBITh NEPETIPOBUPEHA.
CBuAETENbCTBO ayAuTa (MMPOBEPKH) MOKET OBITh KAYECTBEHHBIM WJIH KOJIMYECTBEHHBIM.

Cepruduxanmsa - JACATENBHOCTh IO MOATBEPXKICHUIO COOTBETCTBUSL IMPOIYKIIHH
(TIporeccoB, CUCTEM) YCTaHOBJICHHBIM TPEOOBAHUSM.

CucremMa - COBOKYITHOCTh B3aHMOCBSI3aHHBIX U B3aUMOJCHCTBYOLIUX 3JIEMEHTOB.

CucreMa MeHeIKMEHTA - CUCTeMA JUI pa3pabOTKH MOJUTHUKU U LeNiel U UX JOCTHXKEHHUS.
Cucrema MEHEKMEHTa OpraHU3alliid MOKET BKJIIOUATh PA3JIMYHbIE CUCTEMBI, TAKUE KaK CHCTEMaA
MEHEP)KMEHTa KauecTBa, CUCTEMa MEHEI)KMEHTa (PUHAHCOBOU NEATEIbHOCTH WJIM MEHEIKMEHTa
OXpaHbl OKPY KarOIIEeH Cpeibl.

Cucrema MeHeIKMEHTa KayecTBa - CHCTEMa MEHEKMEHTa JUIsi pPYKOBOACTBA H
yVOpaBleHUS OpraHM3alueil MpPUMEHUTEIbHO KadecTBa. (CuHcTeMa KayecTBa MOXKET OBITh
0XapaKTEpHU30BaHAa KaK COBOKYIIHOCTb OPraHM3allMOHHOW CTPYKTYpPbl, METOJUK, IPOLECCOB H
pecypcoB, HEOOXOUMBIX JJISl OCYIIECTBICHUS OOIIETO yIpaBIeHUs KaYeCTBOM

Cucrema ynpaBjieHMs M3MEPEHHSIMH - COBOKYIHOCTb B3aUMOCBSI3aHHBIX WU
B3aUMOJICHCTBYIOINX  JJIEMEHTOB, HEOOXOMUMBIX  JUISI  JIOCTHXKCHHS  METPOJIOTHYECKOTO
MOATBEPKACHUS IPUTOJTHOCTH U OCTOSIHHOTO YIPABJICHHS MPOLECCAMU U3MEPEHMUS.

IToTpeduTenn - opranuzanys WiIM JULO, NOJydarolue Npoaykuuoo. Hampumep, KiaueHT,
3aKa34ylK, KOHEYHBIA TOJb30BaTeNlb, PO3HUYHBIA TOprosel, OeHeduUUUHap U TOKyHaTelb.
[ToTpebutens MOXKET ObITh BHYTPEHHUM WIJIM BHELTHUM 110 OTHOIICHHUIO K OpraHU3allnu.

Ha0xnronenne aynura (IpoBepKH) - pe3ysbsTaT OLEHKU CBHJIETENbCTBA ayAUTa (IIPOBEPKH)
B 3aBHCHUMOCTH OT KpuUTepHeB ayauta (mpoBepku). HaOmroneHue aymura (MpOBEPKH) MOTYT
yYKa3blBaTb Ha COOTBETCTBUE WM HECOOTBETCTBUE KPUTEpHUsSM ayauTa (IPOBEPKH) WIM Ha
BO3MO>KHOCTH YJIyUIIECHHUS.

CranpapTu3anms - JCSATENbHOCTh MO YCTAHOBJIEHUIO HOPM, IPaBUJI U XApaKTEPUCTHK,
KOTOPBIM JIOJIKHA COOTBETCTBOBATh MPOAYKIIHSA (IIPOLIECC, CUCTEMA).

TexHuveckne ycJ0BHA - JOKYMEHT, yCTaHABIUBAIOMMK TpeboBanus. 1. [[ns o6o3HaueHus
TUMA TEXHUYECKUX YCIOBUU CIIEAYyEeT HCIOJIb30BaTh OINPEACIUTENb, TAKOM KaK TEXHUYECKHE
yCIIOBUSI Ha TEXHUYECKHE YCJIOBMsI Ha HUcHbITaHuA. 2. TexHudyeckue yclIoBUS JOJIKHBI HMETh
CCBUIKM WJIM BKJIIOYaThb CXE€Mbl M JIPYTyI0 COOTBETCTBYIOLIYH) JOKYMEHTALMIO M YKa3bIBaTh
CHOCOOBI M KPUTEPUH, C IOMOIIBIO0 KOTOPBIX MOXKET ObITh OCYIIECTBIIEHA POBEPKA COOTBETCTBHSIL.

TexHuYecKHl IKCNEPT - JUIO, 00NaNaoNIee CHEIUATbHBIMU 3HAHUSMU WU OMBITOM B
OTHOIIEHUH OOBEKTa, KOTOPBIM TMOJABEpraercs ayauTy. TeXHUYEeCKH OSKCIepT He HMeeT
IIOJIHOMOYMI ayAUTOpPA B FPYIIIE M0 ayJUTY (IIPOBEPKE).

Touno BoBpemsi (JUST-IN-TIME) - cucrema opranm3anuud Ow3Heca, TpHU KOTOPOM
KOMITJIEKTYIOIINE (3aTOTOBKHM) JOCTABISIOTCS Ha CICAYIONIYIO CTaJAMIO LUKIIA TOIBKO TOTHA, KOTaa
B HUX BO3HHUKAET HEOOXOAUMOCTb.

YTuamzauuss HECOOTBETCTBYIONIEH MPOAYKIMUHM - JEHCTBME TIO OTHOLICHHID K
HECOOTBETCTBYIOIIEM NPOAYKLIMH, HadaTas JUIsl [PEJOTBPALLCHUS €€ IEePBOHAYAILHOIO
npernoyiaraeMoro Hcnonb3oBanus. Hampumep, nepepa®oTka, yHuuToXeHue. B curyamum c
HECOOTBETCTBYIOLIEH YCIyrOl MPUMEHEHUE PEAYIIPEKAACTCS MyTEM MPEKPALIECHUS YCIyTH.

DOYHKIUOHAJIbHO-CTOUMOCTHOI aHamm3 (PCA) - meTon ompeneneHus CTOMMOCTH U
JIPYTUX XapaKTepUCTUK MPOAYKLUMHU, YCIYI U MOTpeOuTeNel, KOTOpbIE MCIONb3YIOT B KauecTBE
OCHOBBI (DYHKIIUU U PECYPCHI, UCIIONIb3yEeMbI€ B MPOU3BOJCTBE, MAPKETHHIE, MPOJaxKe, TOCTABKE,
TEXHUYECKOW TOAJCPKKE, OKAa3aHWU YCIYT, OOCITYKMBAaHHUM KIMEHTOB, a TakXe OOECIeYeHHU
KauecTBa.

DOyHKIMOHAIBbHbIE CBOWCTBA - 3TO CBOWCTBA TOBapa, HEOOXOIUMBIE MOTPEOUTENIO IS
YIOBIIETBOpEHUs ero norpedHoctell. K HUM OTHOCATCS (u3NYecKue, XUMUUECKHE, MEXaHUYECKHE,
ACTETUYECKHUE U APYTHE CBOMCTBA

XapakTepucTHKa - OTJIMYUTENIbHOE CBOMcTBO. 1. XapakTepucTuKa MOXET OBITh
CcOOCTBEHHOM WM MPUCBOCHHOH. 2. XapakTepUCTHKa MOXXET ObITh KAyeCTBEHHOW WU
KoJum4yecTBeHHOM. 3. CylecTBYIOT pa3iIn4HbIE KJIACChl XapaKTEPUCTUK, TAKUE KaK:

1) ¢usnueckue (Hampumep, MEXaHUYECKHE, OJIIEKTPUUYECKHE, XUMHUYECKHUE WM
OMOJIOTUYECKHE XapaKTEPUCTHKH );



2) opranonenTH4eckue (CBsA3aHHBIC C 3alaXOM, OCSI3aHUEM, BKYCOM, 3pEHHUEM, CITyXOM);

3) aTuueckue (BEXIUBOCTb, YECTHOCTbD, IPaBAUBOCTD)

4) BpeMeHHbIE (TYHKTYaJIbHOCTh, 0€30TKa3HOCTh, TOCTYITHOCTH);

5) spronomuyeckue (PU3HOIOTUIECKHE XapaKTEPUCTUKN UM CBSI3aHHBIE ¢ 0€30MaCHOCTHIO
YeJI0BEKa);

6) pyHKIMOHANbHBIE (MAKCUMaJIbHAs CKOPOCTh CAMOJIETA).

XapakrepucTMKa KayecTBa - IpPHUCYLIa XapaKTEpUCTHKA MPOIYKLUH, Ipolecca WU
CHUCTEMBI, KOTOpasi cBs3aHa ¢ TpeOoBanumsmu. 1. "[lpucymias" o3HauaeT MMEIOMAsCS B YEM-TO.
IIpexxne Bcero, ’T0O OTHOCUTCS K MOCTOSIHHOM XapaKTepUCTUKH. 2. [IprcBOEHHBIE XapaKTEpUCTUKU
MPOAYKIIMH, Mpoliecca WIM CUCTEMBbl (HampuMmep, IieHa MPOAYKLHWH, Biajeiel] MPOAYyKLUUU *) He
SBIISIETCS XapaKTEPUCTUKAMH KauecTBa 3TON MPOAYKIIUHU, IPOIecca UIH CUCTEMBI.

Lesn B 00J1acTH KayecTBa - IIETH, KOTOPHIX JOOMBAIOTCS WM K KOTOPBIM CTPEMSTCS B
obmactu kadectBa. 1. Ilenu B 00acTu kauecTBa 0OBIYHO 0A3UPYIOTCS HA TIOJUTHUKE OpraHU3AINH B
oOnactu kadectBa. 2. Llenu B 001acTu KayecTBa OOBIYHO YCTAHABIMBAIOTCS JIsi COOTBETCTBYIOIINX
GyHKIUI U ypOBHEH OpraHu3allu.

KOcTupoBKa - COBOKYNHOCTH ONEpanuil MO MPUBEICHUIO CPEACTB HU3MEpPEHHs M0
COCTOSIHUS, 00ECIEUnBAIONIer0 MX MpaBWibHOE (YyHKIMOHMpoBaHUE. [IpuMeHsieTcs OOBIYHO IO
OTHOLICHUIO K U3MEPUTENbHBIM MpUOOpaM, B 4aCTHOCTH, ONTHKO-MEXaHUYECKHX, IO OTHOLIECHUIO K
MEXaHU3MaM Yallle UCIIONIb3YETCsl TEPMUH "peryaupoBanue”.

KadecTBO - creneHb, B KOTOPOM COBOKYMHOCTh HPUCYIIMX XAPAKTEPUCTUK BBINOJIHSET
TpeboBanus. (TepmMuH "KauecTBO" MOXKET TPUMEHATHCS C TAKUMHM TPWIAraTelbHBIMH, Kak
"mnoxoe", "xopomee" win "oTaudHoe").
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