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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Ilenvto ocBocHWs MUCHHMIUTHHBI CEPBHUCOJIOTUS SIBISIETCS TOJATOTOBKA BBITYCKHUKOB K
CEPBHUCHOM, MPOU3BOJICTBEHHO-TEXHOJIOTHYECKOM, OpPTraHU3allMOHHO-YIPABICHUYECKOW U Hay4yHO-
HCCIIEIOBATENLCKOM JEATeNbHOCTH B cdepe cepBuca. B pesymsraTte OCBOCHHS AWCIUILTAHBI
CTYIEHTHl MPHOOPETYT OOLIEKYIBTypHblE U TpOodecCHOHATIbHbIE KOMIIETEHIIMH, MO3BOJIAIONINE
OCYILIECTBJIATh BBIOOP HEOOXOIMMBIX METOJOB W CPEACTB Ipollecca CEepBUCA, y4yacTBOBATh B
OpraHu3alliil  KOHTAKTHOM 30HBI JUIS OOCITY>KMBaHHs TOTpeOuTenei, B (HOpMUPOBaAHHU
KITMEHTYPHBIX OTHOIIEHUH, pa3paboTKe 3JIeMEHTOB ONTHUMH3AIUN CEPBUCHON NESTEIILHOCTH;

Kpome Toro, nienpio siisiercss GOPMHUPOBAHKE y CTYACHTOB 3HAHUN O YEIIOBEKE, OCHOBHBIX
MOTPEOHOCTSAX, METOAaX YAOBJIECTBOPEHUs MOTPEOHOCTEH WHIMBHAA, CHOCO0AX IMOIAXOI0B K
notpeburento B cepe yciyr, OCBOCHHE MOAXOA0B K YeloBeKy B cepe cepBuca, (hopMHUpOBaHHE
TOTOBHOCTH K pa0dOTe B KOHTAKTHOH 30HE C MOTPeOUTENEM.

3anayu Kypca:

e M3yunTh OCHOBHBIC TOHSATHS M KAaTErOPHUHM JUCLUUIUIMHBI: «CEPBHUC», «UYEIOBEKY,
«IOTPEOHOCTBY, «YCITyTay «HHIUBUI, <JTMIHOCTDY, «KOHTAKTHAsI 30HAY;

* HccrnenoBath OCHOBHBIE MOAXOAbl K WHAMBHUAY, JIUYHOCTH, aHAIM3y €€ MOTPeOHOCTEH,
0COOEHHOCTSIM MOTHBAIIMU B MpOLIECCe MOTPEOICHUS TOBAPOB U YCIYT;

* [IpoaHaM3upOBaTh MOHATHS IIOTPEOHOCTE» M «CYIIHOCTH PACCMOTPEHHUS YEJIOBEKa» B
HUCTOPUYECKON PETPOCIIEKTUBE.

* ChopmupoBaTh y CTYICHTOB 3HAHHS O 4YEJIOBEKE, €ro CYIIHOCTH U TOTPEOHOCTSIX,
METOJIaX YAOBJIETBOPEHUS MOTPeOHOCTEN HHANBHIIA U OOIIECTBA;

* PaccMoTpeTh TpPHHIMIIBI U OCHOBHBIE MOJIENH TOTPEOUTETHCKOTO TMOBEACHUS,
WHCTPYMEHTBHI U TEXHOJIOTUHU TTOAXO0B K TOTpeOUTENIO B chepe cepBuca;

* OBnafeTh MpueMaM OIpENeTIeHHs] TUIOJIOTUM TOTPeOUTENs, OpraHU3aluu MPOJAXK C
Y4eTOM THUIIOJIOTHH KIIMEHTa U PaOOTHUKA KOHTAKTHON 30HBI.

* OcymecTBUTh aHaIW3 W JaTh XapaKTEPUCTHKH METOAaM pabOTBl C BO3PAKCHHIMHU
noTpeduTeneil, OBIaIeTh HaBbIKAMH UX MPAKTUYECKOTO MPUMEHEHUS.

* BoIsBUTH MPUHIUIBI CUCTEMHOTO MOAXO0/a K YIIPABJICHUIO KA9eCTBOM CEPBHUCHBIX YCIIYT,
YCTAaHOBUTH B3aMMOCBSA3b MEXIy O3JEMEHTAMHM JIMYHOCTHOW THUIOJOTUU TOTpedutenei, u
MPUHIIMIIAMUA KOMMYHHKAIIMH ¢ HUMU B TIPOIIECCE OKA3aHUS YCIIYT .

[TnaaupyeMbIMU pe3ybTaTaMu OOYYCHHS 10 JUCHUIUTHHE, SIBJISTFOTCS 3HAHUS OCHOBHBIX
TUAAKTUUECKUX €IMHMIL, TOHSTHITHO-KaTeropHalbHOTO amnmapara HW3y4aeMoW JUCIHIUTUHBL,
MpUOOpETEHUE YMEHUN B OMpPEIEICHUH MOTPEOHOCTEH KIMEHTOB, UX MOTHBOB B NMPUOOPETCHUU
TOBApOB M YCIYT, UX THUIIOJOTHH, YMEHHI B ONPEACICHUU IMOTPEOHOCTEH KIMEHTOB, NEpeBOJa
CKPBITBIX TOTPEOHOCTEH B SIBHBIC, COOTHECEHHWU COOCTBEHHBIX XapaKTEPUCTHK TEMIIEPAMEHTa, C
TEMIIEPAMEHTAMHU KJIMCHTA, BIQJICHUS TEXHOJOTUYECKUMHU MPUEMaMHU OpraHU3alliid KOHTAKTHOU
30HBI B c(epe CEpPBUCHOHN MAESITEIBHOCTH, OpraHu3anu 3(PQGEeKTHBHOTO, apryMEHTHPOBAHHOTO
B3aMMOJICHCTBUS C KJIMEHTaMU, YMEHHUS WX YOEAWTh, BBISBUTH HAITHYUE CONMPOTUBJICHUS U
BO3pXEHUU U BIIQJICHUE TPUEMaMHU HX MPEOJOICHUS, JOCTIKEHHE TUIAHUPYEMBIX PE3YJIbTaTOB
OCBOEHHS 00pa30BaTeNbHOM MPOrpaMMBbl B IEJIOM.

[TnanupyemMbIMH pe3yinbTaTaMu OOydeHHs MO0 AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMA,
yMeHHsI, HaBbIKU. [lepedeHb IUTaHHPYEMBIX PE3YJIbTaToOB OOyuYeHHUS MO AUCHUUIUIMHE (MOIYIIO),
COOTHECCHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHUs 00pa30BaTelbHOM HpPOrpaMmbl,
npezcTasieH B Tabnuue 1.

Ta6muma 1 — Komnerenuu, hopMupyemMble B pe3yJIbTaTe U3YyUEHUS TUCITUTITUHBI (MOYJIS)

Kox u Pe3ynbTaThl 00yUeHUs! 0 JUCUUIIMHE
HazBanue Konn (bopmynupoBka
OIIOIT BO, | ¢opmymuposka HWHAUKATOpa Kon
COKAILICHHO® |  yoMmmeTeHmn JOCTHKEHUS pe3ynb DopMyIHpOBKa pe3ysIbTaTa
KOMIIETCHIINH TaTa




43.03.01
«CepBucy»
(b-CC)

2 MecTo qucuuniannsl (MoayJsi) B crpykrype OITIOII

Yueounlii kypc «CepBucoyiorusi» sBisieTcs 0a30BbIM  (00sI3aTENIEHBIM) B IHKJIC
npodecCHOHANBHBIX AUCHIUILINH, CBI3aHHBIX C CEPBUCHON TEMATHKOM B HANIPABIICHUSAX MOATOTOBKU
43.03.01 - CepBuc JlaHHBIA KypC CIY>KUT OCHOBOW ISl QUCUUIUIMH: CepBUCHasI NEATEIbHOCTD,
JlenoBasi KOMMYHHKAIlMsi B CEpBHUCE Yy CTyAeHTOB HampasieHus "CepBuc", maBas CTyaeHTaM
MOHMMAaHUE BAXXHOCTH TICUXOJAMATHOCTUYECKUX 3HAHUM U yMEHHH BO B3aWMOJCWUCTBUU C
notrpeduTeneM; Kypc TECHO CBsi3aH C M3ydaeMoW B AaibHeimiem ¢(uiocoduelt, ynryOmsromeit
noJrydyeHHble B Kypce CepBHCOIIOIMH 3HAHUS O YEIOBEK

N3ydyeHue TUCHUILINHBI CIOCOOCTBYET: (POPMUPOBAHUIO Y CTYACHTOB 3HAHUN O YETIOBEKE,
€ro CyIIHOCTH, OCHOBHBIX MOTPEOHOCTAX, MCHUXO(PU3UOIOTHUECKUX BO3MOXKHOCTSIX YEIOBEKa U MX
B3aMMOCBS3M C COLMAJIbHOM aKTMBHOCTBIO JIMYHOCTHU, METOJAX YIAOBIETBOPEHUS MOTpeOHOCTEM
WH/IMBUA, CII0CO0aX MOAX0/0B K MOTPEOUTENIO B cpepe yCiIyr, n3ydeHHue MecTa U POJId CepBHCa B
YIOBJIETBOPEHUU YEJIOBEYECKUX MOTPEOHOCTEH, OCBOEHHE METOAOJOIMUYECKUX TIOAXOAO0B K
4yelnoBeKy B cepe cepBuca, MPAKTUYECKUX YMEHHMH MO BBIACIEHUI0O M YYEeTy OCHOBHBIX
NICUXOJIOTHYECKUX  OCOOCHHOCTEH TMOTpeduTeNss B  TPOLECCe CEPBUCHOW  JEATENbHOCTH,
dbopMHUpOBaHHUs TOTOBHOCTH K paboTe B KOHTAaKTHOM 30HE€ C TOTpeOuTEeneM, €ro
KOHCYJBTUPOBAHUIO, COTJIACOBAHUIO BUa, (POpPMBI M 00BbEMa Mpoliecca CepBUCa.

[Tpobnema yenmoBeyecKMX NOTPEOHOCTEH pacKphIBaeTCs ¢ (PUI0COPCKHX, IMCUXOTOTHYECKHX,
COILIMOJIOTHYECKUX, SKOHOMUYECKUX U JPYTHX MHO3MIMM, YTO MpHUIAeT KypCy HHTETpallMOHHBIN
XapakTep M MO3BOJSET CTYAEHTAM CHHTE3UPOBATh IOJIYUYEHHBIE paHEe 3HAaHUS B T'YMaHHUTAPHOMN
o0nacTH.

Jucnunnuza 0a3upyercs Ha 3HAHHUSIX O YEJIOBEKEe, M3yYaeMbIX B IIKOJIbHBIX TUCIUILUIMHAX.
BxoaHbiMu TpeOOBaHUSAMU K MU3YUYEHUIO TUCIUTUIMHEI SBISIOTCS BIaJICHUE KYJIBTYPOU MBIIIUICHUS,
MUCbMEHHOW M YCTHOM pEeYbl0 Ha PYCCKOM $3bIKE, HABBIKAMHM CAaMOCTOSITENILHOM pPaldoThI ¢
MH(GOPMAIIMOHHBIMU U IPYTUMH JTUTEPATyPHBIMH UCTOUHUKAMHU. .

[TproOperaembie B Kypce 3HaHUS O YENIOBEKE, €r0 CYHNIHOCTH M MOTPEOHOCTSX, YCIyrax, ux
Pa3HOBUAHOCTSIX, THUIIOJIOTMU TOTPEOUTENs, OCOOEHHOCTSIX OpraHu3aldd MPOJaX C Y4ETOM
TUTIOJIOTUM KJIMEHTa M pabOTHUKA KOHTAKTHOW 30HBI, METOAAX YAOBIECTBOPEHUS MOTPEOHOCTEMH
WHAWBHUIA U 00IIECTBA, CIIOC00aX MOIX0I0B K MOTPEOUTENIO B chepe ycIyr, MecTa | poJid CepBHUCa
B YIOBJETBOPEHHHM YEIOBEUYECKHX MOTPEOHOCTEH; HABBIKM METOJOJOTMUECKUX TMOAXOAO0B K
4eJIoBeKy B cepe cepBHca CIyKaT OCHOBOW JJIsi OCBOGHHUS y4eOHOH MpOrpaMMbl JAUCIUIUIUHBL:
CepBucHasi AesTenbHOCTh M JlenoBble KOMMYyHHKaluu B cepBuce. Ha 3HaHuUAX, yYMEHHUSAX U
HaBbIKAM, NPUOOpETaeMbIX B TMpOLECCe UW3YYCHHS JIaHHOW JUCHUIUIMHBI  Oa3upyercs
npodeccruoHaIbHas MPAKTUKA BHIITYCKHHKA.

Jucnunnuna 6a3upyeTcs Ha KOMIETEHLUAX, CPOPMUPOBAHHBIX HA MPEIBIIYIIEM ypOBHE
o0Opa3oBaHUs

3. O0beM AUCHUNIMHBI (MOIYJISA)

O0veM juCHMIIMHBL (MOXYNsA) B 3a4ETHBIX €IMHHMIAX C YKa3aHHEM KOJIMYEeCTBa
aKaJIeMUYECKUX YacoB, BBIICICHHBIX HA KOHTAKTHYIO paboTy ¢ oOydarommmucs (IO BHIAM
y4eOHBIX 3aHATUI) U HA CAMOCTOSITENbHYIO paboTy, PUBEIEH B Tabaue 2.

Tabnuna 2 — O61mas TpyI0eMKOCTh AUCIUTIITNHBI

Tpyno-

O0BbeM KOHTAKTHOM paboThI (dac)
€MKOCTh

Cemectp




HaszBanue dopma YacTtp (ODO) Breayu- CPC dopma

OITOIT o0yue- yiI WJIH KypC AynutopHast TOpHast arTec-
BO HHS (BDO, (3.E) Beero Taluu
0300) JIeK. npak. | 1a0. A KCP
43.03.01 00 Fl.B 3 3 55 36 18 0 1 0 53 €]
Cepauc

4 CTpyKTypa U co/iepKaHue TMCUUILTHHBI (MOTYJIfA)

4.1 Crpykrypa gucuuniauasl (monyJs) xisgs OPO

TemaTuueckuil IIaH, OTpaXKaroIUK coAepKaHUe ATUCLUIUINHBI (IEPEUEHb PA3ACIOB U TEM),
CTPYKTYpUPOBAHHOE IO BUIAM Yy4YeOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiiHel (MOAYAs), BUIBI y4eOHOM AEATENbHOCTH U (HOPMBI
Tekymiero Koutpods aiast OPO

Kon pe- Koin-Bo 4acoB, 0TBeeHHOE Ha Dopma
Ne HazBanue Tembl 3yJIbTaTa p
Jlex IIpakr JIa6 CPC TEKYILEro KOHTPOJIs
00y4eHus

OCYIIECTBISIETCS TyTEM
MIPOBEPKH MOATOTOBJIEHHBIX

Brenenue B npenmer. CaMOCTOSITEIIbHBIX PA0OT U

TIpenmer u 3agaun TBOPYECKUX IMHCHMEHHBIX

1| P PI1 2 0 0 2 P

cepBucosioruu. YenoBek Kak paboT u mpe3eHTaIuii, 3cce
CMBICIIOBAst MOJEb MHPA Ha TeMy «Moe oHuMaHue
CepBHCa, YCIYTH U CBOCH
Oyayeit mpodeccur»

B pamkax ocBoenust BTopoit
TEMBI K IPAKTHIECKIM
3aHATHSAM CTYACHTBI
TOTOBST CAMOCTOSTEIBHYIO
paboTy Ha TemMy: Moe
MOHMMAaHHUE YEJIOBEKa U €r0
NIESITEIIBHOCTH B cepe
cepBuca Pe3ynbraTsl
JTAaHHBIX paboT

P2 2 0 0 2 MPEACTAaBIAIOTCS B BHIIE
npe3eHTalui 1
OCYIIECTBIIIETCS
KpUTHYIECKOe 00CyXIeHHe
CTyJEHTaMH I'PYIIEI 1
JIUCKYCCHS TI0 TEME.
OO6cyxaeHue cce 1o TeMe:
Moe noHIMaHue cepBHCa,
YCIIYyTH U cBOEH Oymymiei
npodeccun
OCYLIECTBIISETCS ITyTEM
MPOBEPKH MOATOTOBJICHHBIX
CaMOCTOSITEBHBIX PadoT,
YMEHHUS CTYAECHTOB
pa3pabaThiBaTh
MpEe3eHTALHH,
CTPYKTYpHPOBATh
MaTepHa, aHaJIu3upoBaTh
€ro ¥ apryMeHTHPOBAaHHO
HPE3eHTOBATh

CHCTEeMHBIHN MMOJXO0]T K
npobieMe CyIHOCTH
YeJIoBeKa U ero
noTpedHoCTeH

Odunocodcekas
AHTPOIIOJIOTHS U
3 | coBpeMeHHBIE HayKH O 2 0 0 2
yenoseke. [Ipobmema
YeT0BEYECKOTO OBITHS




YenoBek KaK UHIUBHUI U
JMUYHOCTH. HpaBcTBeHHAS 1

OCYIIECTBIISIETCS TyTEM
NPOBE/ICHUSI CEMUHApa C
aHAJIM30M MPEJICTABICHHBIX
MIPE3CHTALUH 10 TeMe:
«Moe moHUMaHue YeI0BeKa
U €0 IESTEIBHOCTH B chepe
cepBUCay», MPOBEPKHU
IIOATOTOBIIEHHEIX

4
JyXOBHasI CYILIHOCTb CaMOCTOSITENIbHBIX PaldoT,
yeJioBeKa YMEHUS CTYAEHTOB
pa3pabaThIBaTh
Hpe3eHTAaLHH,
CTPYKTYPHPOBATh
MaTtepHall, aHaIn3UpPOBaTh
€ro ¥ apryMeHTHPOBAaHHO
[PE3CHTOBATb.
OCYIIECTBIISCTCS ITyTEM
HPOBEPKHU MOATOTOBICHHBIX
CoBpeMeHHBIE POBEP
CaMOCTOSITENbHBIX PadoT,
HICUXOJIOTUYECKHE TEOPHH .
. yMeHHil B 0hOpMIICHUH U
JMYHOCTH M NOTpeOHOCTEN .
5 pa3paboTKe Ipe3eHTaui 1
yenoBeka. OCHOBHBIE
apryMEHTHPOBAHHOTO
HOJIOKEHUS, KaCAIOLINeCs
U3JI0KCHUS MaTepHalia
HPHUPOJIbI YEJIOBEKA
CaMOCTOSITEIIBHO
HOATOTOBJICHHOI PaboTHI
OCYIIECTBIIICTCS Ha
OCHOBaHMH TOTOBHOCTH
CTYJICHTOB K
CaMOCTOSITEIILHOMY
Ilcuxoaunamuueckoe
HATTDABICHIE TEODHH OCBOEGHHIO NTPETaraeMbIX
P p pabot A. Annepa, 3.
JMYHOCTH ¥ IOTPEOHOCTH Dpeiiza it 1p. B pamkax
yenoBeka. [TorpebHOCTH Kak p p-BP
HPaKTHYECKOTO 3aHSATHS
peanu3anus 4eI0BeYeCKHX
M MPOBOJUTCS CEMHHAp I10
BJICUCHHH.
6 Teme: «Hay4dHble Moaxobt
WNHauBuayalibHAsE TEOPUS .
K IIOHUMaHHIO TyXOBHOH 1
Ju4HOCTH A. AJyiepa. N
TEJIECHOH CYIIHOCTH
CrpemiieHne K
gesoBeka. [lyxoBHBIE
HPEBOCXOJCTBY KaK
TEeJECHBIE MOTPEOHOCTH
MOTHBALUS AKTUBHOCTH
YeJI0BEKa». AHAU3UPYETCS
JeroBeKa
YMEHHE CTY/ICHTOB
apryMeHTHPOBAHHO
000CHOBBIBATH CBOIO TOUKY
3pEeHusL.
OCYLIECTBIISAETCS ITyTeM
AHanuTHYeCKas TeOpHs MPOBEPKH aHAIN3a
7 | muynoctu K.I'. FOnra. Oro MOATOTOBJIEHHBIX
NCUXOJIOTUS D. DPUKCOHA CaMOCTOSITENbHBIX U
KOHTPOJIBHBIX PadoT.
OCYLIECTBIISETCS ITyTEM
T'ymanucTHueckas Teopus
HPOBEPKHU aHAIN3a
araHoctH O. Ppomma.
8 IMOATOTOBJIEHHBIX
DK3HCTeHLIUATBHBIC
CaMOCTOSITENIbHBIX U
HOTPEeOHOCTH YesiOBeKa
KOHTPOJIGHBIX padoT.
OCYIIECTBIISETCS ITyTeM
HPOBEPKHU aHAIN3a
CoLMOKYJIBTypHAst TEOPUs
9 IOATOTOBJIEHHBIX
mmyHocty K. XopHu
CaMOCTOATCIIBHBIX U
KOHTPOJIGHBIX padoT.
OCYIIECTBIIIETCS ITyTeM
HPOBEPKHU aHAIN3a
HOJrOTOBJICHHBIX
CaMOCTOSITENIBHBIX U
JlucrnosuoHansHoe Sor. 1
KOHTPOJBHBIX paboT. Ha
10 | nanpaBneHue B TeOpHU Pa1 P P

JIJMYHOCTH

HPaKTHYECKOM 3aHATHI
HPOBOAUTCS NMUCbMEHHAs
KOHTpOJIbHas paboTa 1o
Temam 1 —9.




11

CoumanbHO-KOTHUTHBHOE
HaIpaBJICHUE B TEOPUH
mmaHoctH (/. PorTep)

P/I1

OCYILECTBIISACTCS ITyTEM
IPOBEPKH aHAIIN3a
MOATOTOBJICHHBIX
CaMOCTOSITENIbHBIX U
KOHTPOJIbHBIX Pa0OT.

12

I'ymanuctuyeckas teopus
muaHocTd A. Macioy

P/l

B pamxax ocBoeHust
celbMOH — JIBeHaIIaTon
TeM K 7 - 8 IpaKTU4eCKUM
3aHSTHUSIM CTYICHTEI
TOTOBAT TPE3EHTAINH B
BUJIE BEIJICPIKEK U3
XYIO0KECTBEHHBIX
KHHO(UIIEMOB C aHAITU30M
CUTyaluil OpraHu3anuu
mpojax B chepe
TYPHUCTHYECKOTO,
TOCTUHHYHO-PECTOPAHHOTO,
COIIMOKYJIBTYPHOTO
cepBHca, 0COOEHHOCTEH
B3aNMOJICHCTBUS
noTpeduTeNs u padOTHHUKA
KOHTAaKTHOM 30HBI, UX
THUIIOJIOTUH U CTHIICH
B3aHMOJICHCTBYSL.
Pe3ynbTaTel JaHHBIX paboT
MPECTABIISIOTCS B BHJE
Mpe3eHTanuil u
OCYIIECTBIIIETCS
KPUTHYECKOE 00CYKICHUE
CTyJEHTaMH I'PYIIbI 1
JIICKYCCHS 110 TEME.

13

HaHpaBJ’IeHHOCTL JIMYHOCTHU

P2

KonTpons ocymecTBisiercs
0 aHAJIN3Y KaYeCTBEHHOCTH
BBITIOJIHCHUSI CAMOAHAIN3a
II0 BCEM M3y4acMBbIM
MCHXOIAarHOCTHIECKIM
METO/IMKaM: CaMOOLICHKa
BOJICBBIX KayecTB;
TEPIEINBOCTH;
BBIP2)KEHHOCTH
HnoTpedHOCTEH; YPOBHS
smnatuu B.B. Boiiko;
YCTaHOBOK JINYHOCTH B
MOTHBAIIMOHHO-
noTpeOHOCTHOH cdepe;
MOTHUBALIMOHHOM CTPYKTYPBI
JIMYHOCTH

14

ConepxaHue MOHATHS
MOTPEOHOCTH.
Knaccuduxanus

P/

Ha npaktuueckoM 3aHATHH
HPOBOJUTCS IPOBEPKa
3HAHUM CTYAEHTOB IO
CaMOCTOSITEILHOMY
OCBOCHHIO. CYIIECTBYIOIINX
KIaccupuKanuit
MOTPEeOHOCTEH YeTOBeKa

15

CepBuC 1 cepBHCHAs
nesitenbHocTh. HayuHble
HOAXO/BI, IOHATHE U
npogeccuoHanbHast
CYIIHOCTh

PIIL, P]I1,
P2

KontposnbsHas paboTa 1o
MMOHATHIHHO-
KaTeropHajlbHOMY amlmapary
JMCIUTIINHBI

16

Oco0EeHHOCTH MOTHBALIMH
MOTPEOUTENBCKOM
JIEATENLHOCTH. MoTHBaLUs
MOTPEOUTENS B KOHTEKCTE
€0 TUITIOJIOTUYECKUX
0COOEHHOCTEMH

P/I1, P/I2,
P2

Kontposns ocymectsisercs
Ha OCHOBE IIPOBEPKH
3HAHMH CTYICHTOB K UX
YMEHHS apryMEHTHPOBAHHO
000CHOBBIBAThH CBOIO TOUKY
3pEHUsI B paMKax
N3y9aeMOi TEMBIL.

17

CepBuC Kak cHCTEMa yCIIyT,
HalpaBJICHHAas Ha
YIIOBJICTBOPECHYE
YeJI0BEYECKUX
noTpedHOCTEH

P11, P12,
P12, PJI2

10

DK3aMeH — 3JIeKTPOHHBIN
TecT




YMeHue apryMeHTUPOBaHHO
OTCTaMBaTh CBOIO TOUKY
IIpakTHaeckoe 3aHsTHE - 3pEeHUs], CTPYKTYPHO
Juckyccnst M3JIaraTb MaTepuai, IMeTh
YETKHE NMPEACTABIEHUS O
cBoeill Oyayriei npodeccuu
AHanu3 npe3eHTauui
crynenToB; KP - onpoc no
0 2 0 1 MPOMACHHOMY
TEOPETUIECKOMY
Marepuainy.

Onpoc 10 npoiieHHOMY

0 2 0 1 TEOPETUIECKOMY
Marepuany.

AHanu3 KOHTPOJIBbHBIX
paboT

3HaHUEe CTyCHTAMH
YKa3aHHBIX BBIIIE padoT,
yMEHHE apryMEHTUPOBAaHHO
0 3 0 1 U3JI0KUTh CYTh B3IJISII0B
YUYCHBIX Ha CYIHOCTh
4eJI0BEeKa U eTo
NOTPEOHOCTH

YMeHue CTyAEHTOB
OIIPE/ICIIUTH TEMIICPAMEHT
KJIMEHTa U MIPOJaBIa,
THUIOJIOTUIO KIIMEHTa,
0COOCHHOCTH BEJICHUS
HEepPEroBOPOB IPOAABIIOM.
HaBbIku oLieHKH
MPaBUIBHOCTH
B3aUMOJICHCTBHH MpoJaBIa
C KIIMEHTOM

AHanu3 3HaHUH CTYJCHTOB
1 yMeHu# paboTtats ¢

18

IIpakTnueckoe 3ansarue -

19 CemuHap

IIpakTudeckoe 3aHgTHE -
JIUCKYCCHS

20

21 | IIpaktuueckoe 3aHATHE - 0 2 0 3

IIpakTuueckoe 3aHATHE -
CeMHUHap

22

Cemunap — Jluckyccus 1no
23 | aHanu3y TUIIOIOTUHU U 0 5 0 4
MOBEJICHUS MOTpeOuTenel

KontposnsHas paboTa -

24 0 2 0 0 BO3PaKEHUSIMU
JIACKYCCHS
HOTPeOHTENS TOBAPOB U
yCIyT
Htoro no Taéanue 36 18 0 53

4.2 CopaepsxaHue pa3iesioB U TeM TUCHUILIHHBI (MoayJs) niass ODO

Tema 1 Bseoenue 6 npeomem. Ilpeomem u 3adauu cepsuconozcuu. Henogex xax cmviciosas
MOOelb MUpa .

Copnepxanue TeMmbl: JlaeTcsi MOHSATHE O CEpBUCE, MPEAMETE U OOBEKTE MCCIENOBAHUS
muctuminael.  [IpocnexxuBaercs pas3BUTHE TMPEACTaBICHHM O dYeloBeke B  (uiiocodcekoit
anTponoioruu. OTMmeuaeTcss MpodiieMa YHHKAIBHOCTH YEJIOBEKa, POJIb HayKH B KOMIUIEKCHOM
M3Y4YEHUHU YeJIOBEKa.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: B paMKkax OCBOCHHs MEPBOI TEMbI CTYACHTBHI TOTOBIT CaMOCTOSITEIbHYIO PabOTy Ha
TeMy: Moe TOHHMMaHHE CcepBHCa, YCIYrd W CBoed Oymymei npodeccun B nmanmpHeimem Ha
MPAKTUYECKUX 3aHIATUAX PE3YIbTaThl JaHHBIX Pa0OT MPEACTABISAIOTCS B BUAEC MPE3CHTALUNA U
OCYLIECTBIIIETCS KPUTHUECKOE O0CYKACHHUE CTYIEHTaMH IPYIIIBI U AUCKYCCHUS IO TEME.

Buael camocTosTeNnbHOM MOATOTOBKH CTYIEHTOB IO TeMe: Jcce Ha TeMy «Moe moHuMaHue
CepBuUCa, YCIYTH U CBOEH OyayIiel mpodeccuuy».

Tema 2 CucmemHulii NOOX00 K npobieme CywHOCmU Yel08eKd U e20 NompedHocmel .
Copepxanue TeMbl: JlaeTcs NOHATHE O UEJIOBEKE, paccMaTpUBaeTCsl CTPYKTypHas



XapaKTepUCTHKa MOAXOJO0B K CYHUIHOCTH 4ejoBeka. IIpociexuBaeTcsi B3I Ha YEJIOBEKA M €r0
MOTPEOHOCTH B UCTOpUYECKOM peTpocrnekTuBe: ®Punocodsl apeBHero mupa U CpeaHEBEKOBBS O
yenoBeuecknx morpedHoctax (I'epakmut, Hemokput, Kcenodonr, Apucrtorens, [lnaron, Cokpar,
[Tporarop, Dnukyp, reqoHn3M Apucruna, anturenonn3m Cenekn). JpeBHennauiickas punocodus
(Bensr m Ynanumanst), punocodus apesrero Kuras (Kondynwuii). CpenneBexoBbie dumocodsr —
teonoru AsryctuH, ®oma AxBuHckuil. ®unocodst HoBoro Bpemenu u mpicaurenu IIpocBemnienus
0 mpupoze u cyuHocTH norpedHocteir. HoBoe Bpems (®@. bakon, T. ['066¢, stndeckoe yuenue /.
Jlokka). IlpocBetutenu BTOpoil mosioBuHbl 18 Beka (MonTteckbe. Bomsrep, Pycco, ['onpbax).
Bypxya3zHas kiaccudeckas IMOJIMTIKOHOMHS O moTpeOHocTsax u morpedienun (A. Cwmur, [l
Puxapno). Hewmenkas xmaccuueckass ¢unocodpuss u  Bompockl motpebHocteit (M. Kanr,
uaeanuctuueckass ¢Qumocopus Terens, JliomBur Deliepbax: coaepxkaHue ©  (YyHKIUU
notpeOHocTelt). Pycckue wmpiciuTenu o mnorpebHocTsix uvenoBeka (M.B. Jlomonocos, H.I.
UYepHbieBckuii u  1p.). PaccmaTpuBaioTcs KOHKYPUPYIOIIME YCTaHOBKH: TEOLICHTPHU3M,
JIOTOLIEHTPU3M, COLIMOLIEHTPU3M, AaHTPOIIOLIEHTPU3M. .

@opMBl U METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHseMble 00pa30BaTEIbHbIC
TexHoioruu: Jlekiuss MpOBOAUTCS B  HMHTEPAKTUBHON (opme, TMoOcie MpeacTaBICHHOM
IpenoaaBaTesieM IPe3eHTaluu, CTYACHTbI IUCKYTUPYIOT IO IIPEICTABICHHON TEME.

Bunel camMocTOSITENPHOM MOATOTOBKM CTYAEHTOB IO TEME: OCYIIECTBISETCS MyTeM
MIPOBEPKU MOATOTOBIEHHBIX CaMOCTOSTENBHBIX PadOT Ha TeMy: Moe MOHHMMaHuE 4YeloBeKa U €ro
JeSITEILHOCTH B chepe cepBuca .

Tema 3 @unocoghckasa ammpononozusi u cospemenHvie HAyKu o uenogexe. llpobrema
uenoeeuecko2o ObIMusL.

Copepxanne Ttembl: lVccnenyercs YHUKaIbHOCTh 4YEJNOBEKA, MPOCICKUBACTCA POIIb
¢mrocopun B KOMIUIEKCHOM H3YYE€HHUH UYEIOBEKAa, PACCMATPHBAETCS MECTO YEIOBEKa B MEPAPXUHU
KHUBBIX CYILIECTB, AYyaJlbHOCTh €ro mnpupoisl. [IpocnexuBaeTcss €IUHCTBO OHOJIOTMYECKOTO H
COLIMATILHOTO B 4YEJIOBEKE, IMPOUCXOKICHHE uYenoBeka. JlyadbHOCTh TPUPOIBI YEIOBEKA.
Penurnosneie WHTEpIpeTanyu aHTponorenesa. M3yuaercs mpobiema deroBeYECKOro OBITHS B
COBpeMeHHON ¢unocodpun (SK3UCTEHIIMATbHAS AHTPOTIONOTHS, CTPYKTYypHAas aHTPOIOJIOTHS,
CUCTEMATHUECKasl aHTPOINOJIOIHUs, PEINTHO3HASI AHTPOIIOJIOT |, TICUXOJIOITMYECKUX M COLUAJIbHBIX
MOJIX0/aX. .

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHoNMoruu: Jlekuuss MpOBOMMTCS B HWHTEPAKTHUBHOM (opme, TMoOcie MpeacTaBICHHON
npernojaBaTesieM NPe3eHTaluu, CTYASHTbI IUCKYTUPYIOT 0 MIPEICTaBICHHON TEME.

Buner camocTosITensHOM MOATOTOBKM CTYACHTOB MO TeMe: B pamkax ocBOeHHUS TpeTheit
TEMBl K TPAKTUYECKUM 3aHATHSAM CTYICHTHI TOTOBSIT CAMOCTOATENBbHYIO paboTy Ha Temy: «Moe
MOHMMAHHUE YeJIOBeKa M €ro JesATeNbHOCTH B cdepe cepBuca» Pe3ynbrarel NaHHBIX padoT
NPEJCTABIAIOTCS B BUJAE MPE3CHTALMA U OCYIIECTBIIAETCS KPUTHYECKOE OOCYKACHUE CTYJCHTaMHU
IpyNINbl U TUCKYCCHS 110 TEME.

Tema 4 Yenosex kak unousuo u auyHocms. Hpascmeennas u 0yxosHas cywHocms 4enogexa.

Conepxkanne TeMbl: M3yudaercs XapaKTepuCTHKa YeJIOBEKa KaK WHAMBHIA, KaK CyOBEeKTa
COILIMANIbHBIX OTHOIICHUN U CO3HATENIbHOM JesaTenbHOCTH. PaccmaTprBaeTcs 4enoBeK KakK JUYHOCTD
B MPOIIECCE UTPaHUsl POJIEH M CTAHOBJICHHUS CBOEU CyuIHOCTH. M3ydaeTcsi HpaBCTBEHHO-yXOBHAS
CYIIHOCTh 4eJoBeKa. PaccmMaTpuBaeTCsl 4eloOBEK B IMOMCKAX CMBICIIa CBOErO CYIIECTBOBAHUS, B
MOMCKAaX KPACOTHI (ICTETUUECKOE U3MEPEHUE YEIIOBEUECKOTO OBITHS), B MTOMCKaX 100pa (3THUecKoe
M3MEPEHHE YEJIOBEUECKOTO OBITHS), B TOMCKAaX UCTHUHBIL. .

®dopMBl U METOIBI TPOBEICHUS 3aHATHA TO TeMe, NPUMEHsIEMbIe OOpa30BaTeIbHBIC
TeXHOJIOTUH: JISKIHs TPOBOAUTCS B HHTEPAKTUBHOU (hopMe, CTYIEHThI CAMOCTOSATEIHLHO TOTOBSTCS
K JISKIIMH, B TIPOIECCE JICKIIUU OCYIIECTBISICTCA 00CYKIECHNE U3YUECHHOTO MaTepHaa.

Bunel camocTosTenbHONM MOATOTOBKH CTYAEHTOB MO TeMe: B paMkax OCBOEHHS 4eTBEPTOM
TEMbl K TIPAKTHYECKUM 3aHSATUSM CTYIACHTBI TOTOBSAT CAMOCTOSITEIFHYIO paboOTy Ha TeMy:
«HayuyHble moaxobl K MOHMMAHHMIO JYXOBHOM W TEJIECHOW CYHIHOCTH 4eJoBeKa, J[yXOBHBIE M



TEJIECHBIE TOTPEOHOCTH 4eJoBeKa» Pe3ynsTarbl JaHHBIX padOT TMPEACTaBIAIOTCS B BHUJC
MPE3CHTALMNA U OCYIIECTBISETCS KPUTUUECKOE OOCYXKICHHE CTYyACHTaMU I'PYNIbl U JTUCKYCCHUS 1O
TEME.

Tema 5 Cospemenmnvie ncuxonocuyeckue meopuu JUYHOCMU U NOMpeOHOCmell 4elo8eKd.
OcHogHble non0JICeHUs, KAcaruwuecs npupoosl 4e108exd .

Conepxkannie Tembl: [IpocnexuBaercs B3NS Ha 4YEJIOBEKA Y psAlla COBPEMEHHBIX
TICUXOJIOTOB, OTMEYaeTCs MHOrooOpasue 3HAYCHUH TIOHATHS JIMYHOCTH B  IICHXOJIOTHH.
PaccmaTtpuBaroTcst 0o0mue mMoyioKeHuss TOHATHA. VcclaenyoTcss OCHOBHBIE KOMIIOHEHTHI TEOpHUi
TUYHOCTH  (CTPYKTypa, MOTHBAILUS, pPa3BUTHE, 30pOBbE). PaccMaTpuBalOTCs OCHOBHBIE
MOJIOKEHHUSA, OTpaxaromue (QyHIaMEHTANbHBIE pa3Nuyus Ha NPUPOLY 4UeJIOoBeKa Yy pdana
MIEPCOHOJIOTOB.

®dopMBl W METOABI TPOBEICHUS 3aHATHA TO TEeMe, NPUMEHsIEMble OOpa30BaTeIbHbIC
TeXHOJOTuM: JISKIHs MPOBOAUTCS B HHTEPAKTUBHOU (hopMe, CTYIEHThI CAMOCTOATEIHLHO TOTOBSATCS
K JICKIIMH, B MPOIECCE JICKIIUU OCYIIECTBISIETCA 00CYKICHNUE U3YUEHHOTO MaTepHaa.

Buasl caMocTosATeIbHOM MOATOTOBKU CTYACHTOB MO TeMme: B pamMkax OCBOCHHUS YE€TBEPTOil
TEMbl K TPAKTHYECKUM 3aHSATUSM CTYIACHTHI TOTOBSAT CAMOCTOSITENFHYIO paboOTy Ha TeMmy:
«HayuyHble moaxonbpl K MOHMMAHHUIO TyXOBHOM W TEJIECHOW CYHIHOCTH 4YeJoBeKa, J[yXOBHBIE M
TEJECHbIE TMOTPeOHOCTH  dYelloBeKa» Pe3ynbratbl JaHHBIX pabOT MPEACTaBISAIOTCA B BUAC
MPE3CHTAIMIA U OCYIIECTBISIETCS KPUTHUECKOE OOCYKICHHUE CTYACHTAMHU TPYMIBI U TUCKYCCHS TI0
TEME.

Tema 6 Ilcuxoounamuueckoe HAnpasieHue meopuu JUYHOCMU U NOMPEOHOCMU YeN08eKd.
TIlompebHocmu xax peanusayus denosedeckux enedenuil. MHousudyanrvhas meopus auunocmu A.
Aonepa. Cmpemnenue Kk npegocxo0Cmay Kax MOMU8AYUs. AKMUSHOCMU Yel08eKd .

Copepxanue TeMbl: B nekuun paccMarpuBaeTcsl ICUXO0AHATUTHUECKUNA B3NS HA YEJIOBEKa,
ero npupoxy u mnorpebHoct y 3. @Dpeiina. Teopus MortuBanuu naudHoctd no 3. Dpeiny.
[IpocnexxuBaercs B3MIAA Ha yenoBeka y A. Amnepa. IloHaTne o KoMmImiekce HENOJHOLIEHHOCTH,
KU3HEHHOM CTHJIE JIMYHOCTH, CTPEMIIEHUH K MTPEBOCXOJICTBY M COLMAIBLHOM HMHTepece. M3yuaroTcs
BbIIETISiEMbIe AITIEPOM TUTIONOTUHU JTUYHOCTH («PeanpHast kommeHcamusy, «[IceBnokommnencanusy,
«Henyxubie», «[lycTeie pemarenu mOOpBIX [e€7»), MPOCIEKUBAIOTCS HX XapaKTEPUCTHKA U
MOTPEOHOCTH.

@opMbl M METOJBl TPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: Jleknuss MpoOBOAUTCS B  HMHTEPAKTUBHOM (opme, T1ocie NpeacTaBICHHOMN
MpPEnoiaBaTesieM MPE3eHTALNH, CTYAEHThI JUCKYTUPYIOT 1O MPEACTaBICHHON TeMe.

Buapl caMoCTOATENBHOM MOATOTOBKU CTYAEHTOB MO TeMe: B pamMkax OCBOEHUS YETBEPTOM
TEMbl K TPAKTHYECKUM 3aHATHUSM CTYIACHTHI TOTOBSAT CAMOCTOSITENIbHYIO pabOTy Ha TeMmy:
«HayuHple monxonpl K MOHUMAHHUIO JYXOBHOM M TEJIECHOM CYLIHOCTH 4eloBeka, /[yXoBHbIE u
TEJECHbIE MOTPeOHOCTH  4YesloBeKa» Pe3ynbratbl JaHHBIX pabOT MpEACTaBIsAIOTCS B BUC
MPEe3CHTAIMA U OCYIIECTBISETCS KPUTUUYECKOE OOCYXKICHHE CTYyACHTaMU TPYMIbl U TUCKYCCHUS 1O
TEME.

Tema 7 Ananumuuecxaa meopus auunocmu K.I'. IOnea. D20 ncuxonozus 3. Spukcoua .

Copnepxanue TeMbl: PaccmarpuBaercs B3misa FOHra m DpukcoHa Ha IMPHUPOAY YEIOBEKa.
[IpocnexuBaercs tunonorus auuHoctd y K.I. FOnra. U3ydaercs B3misig FOHra Ha craHoBiieHHE
YeJIOBEYECKOM C€aMOCTH, Ha MHIUBHIYallMI0 Kak MOTPeOHOCTh YEJIOBEKa B CTAHOBICHHH,
CaMOCOBEPILIEHCTBOBaHUM, peanuzanuu «S». U3ydyaercs yenoBek Kak COLMAIbHOE CYLIECTBO B
MpeICTaBiIeHUH Jro-ncuxonoruu (3. DPUKCOH), paccMaTpUBAIOTCS MOTPEOHOCTH YeJIOBEeKa B
pas3nu4HbIe BO3pacTHbIE epuosl. [IpociexxuBaeTcs NoTpeOHOCTh YEIOBEKa B IMYHOCTHOM POCTE. .

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: Jleknuss MpoOBOAUTCS B  HMHTEPAKTUBHOM (opme, TMoOcie MpeacTaBICHHOM
IpernoaaBaTesieM NPEe3eHTALNH, CTYAEHThl JUCKYTHUPYIOT IO NPEACTABIEHHOM TeMe, a Takke IO
CaMOCTOSITEIBHO OCBOCHHBIM padotam D. Dpukcona u K.I. Onra. Uzyuenue padotsr K. I. FOnra



«IIcuxonornyeckue THIBI TUIHOCTIY, J. DpUKCOHA «JleTcTBO 1 00111eCTBO.

Buasl caMocTosATENbHOM MOATOTOBKM CTYJIEHTOB MO TeMe: B pamMkax OCBOCHMS CEIbMOMl —
JBeHaAuaTod TeM K 8 — 10 IpakTHYECKMM 3aHATHAM CTYACHTHI TOTOBST IPE3CHTALUN B BHUJIE
BBIJICPKEK M3 XyHO0)KECTBEHHBIX KHHO(DHUIBMOB C aHAJIM30M CUTYallMil OpraHM3alUd TMPOJaX B
cepe TypUCTCKOTO, TOCTMHUYHO-PECTOPAHHOIO, COLMOKYIBTYPHOTO M JIPYI'MX BHJIOB CEpBHCA,
0COOEHHOCTEH B3aMMOAEUCTBUS MOTpeOUTENE U paOOTHUKA KOHTAKTHOW 30HBI, UX TUIOJOTMU U
CTHJICH B3amMoJeicTBUs. Pe3ynsraThl MaHHBIX pa0OT MPENCTABISIOTCS B BHJE TNMPE3CHTAUN U
OCYILECTBIICTCS] KPUTHUECKOE 00CYKAECHUE CTyIEHTAMHU TPYIIIBI U TUCKYCCHUs TI0 TEME.

Tema 8 Iymanucmuueckas meopus auynocmu . Dpomma. IK3ucmeHyudaibHvle
HOMPeOHOCU Yelo8eKd.

Cognepxkannie Tembl: HM3ydaercs JWUYHOCTh Kak MPOAYKT B3aUMOJCHUCTBUS MEXIY
BPOKJICHHBIMU TOTPEOHOCTSIMH M JaBJICHHEM COLMAIbHBIX HOpM W mIpeanucanuil. Mccnemyrores
AK3UCTEHIUATbHBIE TOTPEOHOCTH YesIOBeKa (MOTPEOHOCTh B YCTAHOBJICHUH CBSI3EH, MOTPEOHOCTH B
MIPEOIOICHIH, TTOTPEOHOCTh B YKOPEHEHOCTH, B MJICHTUIHOCTH, B CHCTEME B3IVISI0B, IICHHOCTCH U
npeganHocTu). ConuanbHple THUIBI XapakTtepa mo OpomMmy: MPOAYKTHBHBIE U HEMPOIYKTUBHBIC
OpUeHTaINK XapakTepa. JIKIus MpOBOIUTCS B MHTEPAKTUBHON (DOpME, CTYIEHTHI CAMOCTOSATEIHHO
TOTOBSATCS K JIEKI[MH, B IIPOLIECCE JIEKIIMH OCYLIECTBIIAETCS 00CYKI€HNUE U3yUYEHHOTO MaTepHana. .

@opMBl U METOABI TPOBEACHHS 3aHATHH MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: JIeKiuss TMpOBOAUTCS B HMHTEPAKTUBHOM (opme, TMOcCie TpeCTaBICHHON
npenoaaBaTesieM MPe3eHTallu, CTYACHTHI IUCKYTUPYIOT IO MIPEICTaBJICHHON TeMe.

Buasl camocTosTENbHOM MOATOTOBKHM CTYACHTOB MO TeMe: B pamkax ocBOeHUsl ceIbMON —
JBEHAAATON TeM K 7 - 8 MPaKTHUYECKUM 3aHATUSIM CTYAEHTHI TOTOBST MPE3CHTALMM B BUJC
BBIIEPKEK U3 XYJOKECTBEHHBIX KUHO(QUIBMOB C aHAJIU30M CHUTyalluii OpraHU3aliyl MpoJaax B
chepe TYypHCTUYECKOTO, TOCTHHHYHO-PECTOPAHHOTO, COLMOKYIBTYPHOTO CEpBUCA, OCOOCHHOCTEH
B3aUMOJICHCTBUSI TIOTpeOuTENsT W paOOTHUKA KOHTAKTHOW 30HBI, WX THWIIOJOTUHM W CTHJICH
B3auMoJieicTBUS. Pe3ynsraTel JaHHBIX pabOT TMPEACTABIAIOTCS B BHUAE TNPE3CHTALUNA W
OCYIIECTBIISIETCSI KPUTHUECKOE OOCYKACHHUE CTYICHTAMH TPYIIIBI U AUCKYCCHS TT0 TeME.

Tema 9 Coyuoxynemypuas meopus auunocmu K. Xopnu .

Copnepxanue tembl: Bamisag K. XopHu Ha yenoBeka B aclekTe KyIBTYpHOI'O CBOEOOpasus.
baszuchble moTpeOHOCTH 4YenoBeka (MOTPEOHOCTh B YAOBIETBOPEHUHU M B Oe3omacHocTH). [lecsaTh
HEBPOTHYECKUX MOTpeOHOCTel uenoBeka. Tunonorusa auuHoctd y K. XopHu (opueHTanms Ha
JIONEH — YCTYNMYHMBBIM THUI, OPUEHTAIMS OT JIIOAEH — 0OOCOOJICHHBIM THWII, OPUEHTAIUS MPOTUB
TIOJIei — BpaXKIeOHBII THIT).

@opMBl U METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHsAEMble 00pa30BaTEIbHBIC
TEXHOJIOTHH: JIeKIus TPOBOAUTCS B HMHTEPAKTUBHOM ¢dopme, TOCiIe TMPEACTABICHHOU
[IPENOAaBaTENIEM IIPE3CHTALMH, CTYACHTBI JUCKYTUPYIOT 110 TEME.

Buabl camocTOSTENBHON MOATOTOBKH CTYJEHTOB MO TeMe: B paMkax OCBOCHHS CEIbMOMN —
JBEHAAUATON TeM K 7 - 8 MPAaKTMYECKUM 3aHATHUSM CTYAEHThl TOTOBSAT NPE3EHTAlUU B BUJC
BBIJICPKEK U3 XyI0’KECTBEHHBIX KMHO(PHIBMOB C aHAIM30M CHTyalluid OpraHU3alliH IMPOJaX B
chepe TYpPUCTCKOTO, TOCTUHHYHO-PECTOPAHHOIO, COLMOKYJIBTYPHOI'O CEpBHCA, OCOOEHHOCTEH
B3aMMOJICHCTBHUSL TMOTpeOUTENnss W pPaOOTHMKA KOHTAKTHOM 30HBI, WX THUIOJOTUU U CTHIEH
B3auMMOieCcTBUsA. Pe3ynsTarbl JaHHBIX pPa0OT MPEACTABISIOTCS B BHAC NpPE3CHTAUNA U
OCYIIECTBIISIETCSI KPUTHUECKOE 00CYKACHHUE CTYIEHTaMH IPYIIIBI U AUCKYCCHS MO TEME.

Tema 10 JJucno3uyuonanbroe Hanpaegienue 8 meopuu IU4HOCMU .

Conepxanne Tembl: M3ydarorcs B3mianbl Ha yenoBeka y I. Omnmopra, P. Kerrena, I.
Aiizenka. PaccmaTpuBaercss moTpeOHOCTh YeIOBEeKa B JIMYHOCTHOM POCTE, UCCIEAYETCS MHIUBHU]L
KaK pa3BUBAIOIIASCS CHCTEMA.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: JICKITHSI.

Buasl caMocTosTeNNbHOM MOATOTOBKM CTYJIEHTOB MO TeMe: B paMkax OCBOCHMS CEIbMOM —



JBEHAILATON TeM K 7 - 8 IPaKTUYECKUM 3aHATUSAM CTYIEHTBl TOTOBAT NPE3CHTALMU B BUIC
BBIIEPKEK U3 XYJO’KECTBEHHBIX KUHOQWIBMOB C AaHAJU30M CHUTyallud OpraHM3aly MpoJaax B
cdepe TYypHUCTHUECKOI0, TOCTUHUYHO-PECTOPAHHOI'0, COLIMOKYIBTYPHOTO CEpPBHUCA, OCOOEHHOCTEH
B3aUMOJICHCTBHA TOTpeOHUTENsT M pPAOOTHUKA KOHTAaKTHOM 30HBI, WX THIIOJIOTUM W CTHIIEH
B3auMoOieicTBUA. Pe3ynsTaTbl JaHHBIX pPa0OT MpPEACTABIAIOTCS B BHJE INpPE3eHTaUUH U
OCYILIECTBIISIETCS] KPUTHUECKOE 00CYKACHUE CTYIEHTaMHU TPYIIIBI U TUCKYCCHUs TI0 TEME.

Tema 11 Coyuanvro-koeHumueHoe HanpasieHue 6 meopuu auunocmu (1. Pommep) .

Copnepxanue TeMbl: PaccMaTpuBaeTcs 4e0BEK BO B3aUMOJEHCTBUM C APYTUMU JIIOAbMHU, B
peanmzauuu  uenei. M3ydarorest mectb Kkareropuit morpedOHoOCTel yenoBeka (MOTpeOHOCTH B
NpU3HAHUM M KOMIETEHTHOCTH, B 3alllUTe, B JOMHUHHUPOBAHMM, B HE3aBUCHUMOCTH, JIIOOBH H
NPUBSA3aHHOCTH, B prusnueckoM komdopre). Komnonentsr norpednocreit y Porrepa. .

@opMBl U METOJABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIEKIIHS.

Buabl caMocToATENbHOM MOATOTOBKM CTYIEHTOB IO TeMe: B pamkax ocBO€HUs CEAbMON —
JBEHAAUATON TeM K 7 - 8 MPAKTMYECKUM 3aHATHUSM CTYAEHThl TOTOBAT NMPE3CHTALUU B BUJC
BBIJICPKEK U3 XYyI0’KECTBEHHBIX KMHO(PHIBMOB C aHAJIM30M CHTyalluid OpraHU3alliH IMPOJaX B
cepe TypHUCTUYECKOTO, TOCTUHHUYHO-PECTOPAHHOIO, COLIMOKYIBTYPHOTO CEpBHCA, OCOOCHHOCTEM
B3aMMOJICHCTBHUS TMOTpeOUTENss W pPaOOTHMKA KOHTAKTHOM 30HBI, WX THUIOJOTUU U CTHIEH
B3auMOieicTBUA. Pe3ynsTarbl JaHHBIX pPa0OT MPEACTABISIOTCS B BHAEC NpPE3CHTAUNA U
OCYIIECTBIISIETCSI KPUTHUECKOE 00CYKACHHUE CTYIEHTaMH IPYIIIBI U AUCKYCCHS MO TEME.

Tema 12 I'ymanucmuueckas meopus uunocmu A. Macnoy .

Copepxanne TeMbl: [IpocrnexuBaloTcs OCHOBHBIE MPUHIUIBI  T'YMaHHCTHYECKOM
ncuxonoruu. Bamsig A. Macnoy Ha dYenmoBeka. MoTuBanms W Hepapxusi MOTPEOHOCTEH:
¢bu3noIoTHYecKre MOTPEOHOCTH, MOTPEOHOCTh B OE30MAaCHOCTH W 3alllUTE, B MPUHAJICKHOCTH U
mo0Bu (aedunurapHas W ObITHiiHas I1000BB), MOTPEOHOCTh B CAMOYBAXCHHHM M YBa)KCHUU
JIPYTUMH JIOIbMH, MTOTPEOHOCTh B CaMOAKTyanu3anuu. JledunurapHas MOTHBALMS ¥ MOTHUBAIHS
pocta. Merta notpebHocTr o Macnoy. .

@opMbl M METOJbl NPOBEACHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TEeXHOJIOTUH: Ha IeKuuu MpOBOAUTCS CEMUHAP-IUCKYCCHUS: CTYACHTHI TUCKYTHUPYIOT B paMKax
CaMOCTOSITENILHOTO M3YYEeHHsI TOJIXOJ0B K MOTHUBallMOHHOW cdepe nmuuHoctH y A. Macmoy u P.
®poHKUHA.

Buasl caMOCTOSATENBHOW IMOATOTOBKH CTYACHTOB TIO TEME: OCYHIECTBISICTCS ITyTeM
MIPOBEPKHU aHAIIM3a MOATOTOBICHHBIX CAMOCTOSATEIbHBIX U KOHTPOJIBHBIX PaboT.

Tema 13 Hanpasnennocms auynocmu .

Conepxanne TeMbl: M3ydaroTcss MOTHBAaLMg M MOTUBBI aKTUBHOCTH  YEJIOBEKA.
MortuBannonHas cdepa U MOTHBAILMOHHBIE CBOMCTBa JMYHOCTU. PaccMaTpuBaroTCsi OCHOBHBIE
B3MVISIIBI HA JaHHble MOHATHA. [IpocinexuBaroTcs yCTAaHOBKM, WJI€ajibl, CKIOHHOCTH, MPUBBIYKH
yenoBeka. M3ydaloTcsi OCHOBHBIE TOAXOAbI K TOHATHIO: NOTpeOHOCTh. PaccmatpuBaercs
NOTPEOHOCTh Kak MOOYIUTENb aKTUBHOCTH 4Y€JIOBEKa, KaK HyXK7a, MPEIMET €€ YIOBIECTBOPEHHUS,
KaK OTCYTCTBHUE OIlara, Kak [IEeHHOCTh, Kak cocTosiHue. [IoTpeOHOCTHBIE OTHOIICHHS YEeI0OBEKA.

@opMBl MU METOABI MPOBEACHMS 3aHATHUI 1O TeMe, NPUMEHsAEMble 00pa30BaTEIbHBIC
TEXHOJIOTMH: JIEKIUSI.

Bunst CaMOCTOSITENIBHOM MIOATOTOBKH CTYZIEHTOB 1o TeMe: OcBoenue
NICUXOUArHOCTHYECKUX METOJIMK: CAMOOILIEHKA BOJIEBBIX KAYE€CTB; TEPIEIUBOCTH; BBIPAXKEHHOCTH
noTpeOHOCTEH; ypoBHs HSmmnatuu B.B. bBoiiko; ycTaHOBOK JHWYHOCTM B MOTHBAIlMOHHO-
noTpeOHOCTHON  cdepe; MOTUBAIIMOHHONW CTPYKTYphl JIMYHOCTH. B paMkax OCBOCHHMS TeMbl
CTY/IEHThI OCYILIECTBISIOT CaMOAaHANU3 MO PSAY MCUXOIUArHOCTUYECKHX METOJMK, MO3BOJISIOLINX
OIICHUTHh COOCTBEHHYI0 MOTHBAIMOHHO-TIOTPEOHOCTHYIO cdepy, YTO B AalbHEHIIEM MO3BOJIUT
CHEIHMAINCTY pa3IM4yHbIX cdep cepBUCa MOHMMATh KJIMEHTAa M ero moTpedHoctu. OcBoeHUe
METOAMK OCYILECTBISIETCA B paMKaX JEKIIMOHHOI'O 3aHSITHS.



Tema 14 Cooeporcanue nonamus nompeonocmu. Knaccugpuxayus .

Copepxanue TeMbl: M3yudaercs moTpeOHOCTh Kak CUCTeMHasl peakuus. JlaeTcs onpenenenme
notpedHocTH. MccnmemayeTcs  CTPYKTYpHBIM — aHalmM3 CHUCTEMBl MOTpeOHOCTEH, OCHOBHBIC
knaccudukanun. Ddunocodcekas kmaccudukanus: EctecTBeHHbIE (BUTaNbHBIE) TOTPEOHOCTH.
[TorpeOHOCTH B muIe, KUIMILE, >KU3HEHHO Ba)KHbIE MOTPEOHOCTH OpraHU3Ma, CEKCyasbHbIE
noTpeOHOCTH. MarepuanbHple TOTpeOHOCTH. MaTepuanbHble MOTPEOHOCTH KakK  OCHOBA
MotuBanuu. [loTpeOHOCTH, [OXOABI M YPOBEHb JKM3HH. I[lnmaHupoBaHMEe MaTepUANbHBIX
norpedHocTei. KauectBo xu3Hu. /lyxoBHble moTpeOHOCTH. Crienuduka JyXOBHBIX MOTPEOHOCTEH.
JIyXOBHOCTh KakK CTPEMJICHHWE TOJHITHCS BBIIIEC ITOBCETHEBHOTO OBITHS, TPEOJO0TECTh ceos,
MOJHATHCSA Ha HOBYIO CTymeHb cBOOOJbI. [loTpeOHOCTh B co3zeprianuu npupoisl. [lotpeGHOCTH B
NPEONOJICHUH TpaHUI] 3eMHOTO ObiThsA. CrocoObl yIOBIETBOPEHHUS JYXOBHBIX MOTPEOHOCTEH.
Comuanpabie  moTpeOHOCTH. [loTpeOHOCTH B OOIIEHWH, CaMOYTBEPKIACHHE B KOJIJICKTHBE, B
obmectBe. [loTpebHOCT B 0OpereHuu BiacTH. PasymuHble mnoTpeOHOCTH. Bo3BbIlIEHHBIE
noTpedHoCcTH. M3Bpamiennsie notpedHocTn. MHbopMarmonHsie morpedHocTH. PekpeannonHbIe
noTpeOHOCTH uyenoBeka. [IpencraBieHue o pekpealvoHHBIX MOTpeOHOCTAX. B3aumoneiicTBue
0O0IIeCTBEHHBIX, TPYIIIOBBIX U MHIUBHIYaJTbHBIX PEKPEAIHOHHBIX TOTPeOHOCTEH.

@opMBI W METOIBl TPOBEACHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTeIbHBIC
TexHojoruu: Ha Jeknuum U TpakTHYeCKOM 3aHSATHUU OCYIIECTBISETCS pa30op MPaKTUYECKUX
CUTyallMii TIPOSIBJICHUS OIPEICIICHHBIX MOTPEOHOCTEH YeNoBeKa B TPOLECCe B3aMMOACUCTBUS
MOTpeOUTENIS ¥ POIaBIIaA.

Buasl camocTosTENIbHON NOATOTOBKY CTYACHTOB 10 TEME: TUCKYCCHUS 110 331aHHOU TeMe.

Tema 15 Cepsuc u cepsucnas oeamenvHocmos. Hayunvie nooxooel, nowsmue u
npogheccuoHanbHas CYyuHOCMY .

Conepxanuie TeMbl: [IpOCIeKUBAIOTCS TIOHATHS « CEPBHC», «CEPBUCHAS JICATEIHHOCTHY,
«ycnyra». M3ydaerca cdepa ycmyr, maercs OmpeelieHHe, pacCMaTpUBAIOTCS MaTepualbHBIE U
HEMaTepuadbHBIE YCIYTH, TMPOCICKHUBAIOTCS OCOOCHHOCTH HEMaTepHalbHBIX. VI3yuaeTcs
Kiaccupukanus ycayr mo crneuuduke coaep)KaHMd, IO BHIAM Tpyda, IO XapakTepy
pacmpeseneHuss OOIECTBEHHBIX (HOHAOB MOTpedsieHus, MO BUAaM NOTpebieHus, mo (opmam
obOcimyxuBaHus. PaccMaTpuBarOTCS YCIyTH B aCTEKTe MX Ka4ecTBa, M3ydaeTcs KYJIBTypa CepBHUCA.
[IpocnexxrBaeTcss MCUXOJOTHYECKass KyJIbTypa CEepBHCA, pACCMATPUBAIOTCS THUIBI TeMIepaMeHTa
KJIMEHTa 1 pabOTHUKA Cephl yCIyT, MPOCIEKHUBAIOTCS 0COOEHHOCTH UX B3aMMO/ICHCTBHSL.

®opMBI M METOJABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHSEMbIC 00pa30BaTeIbHBIC
TEXHOJIOTHH: JICKIIHS.

Buabel caMoCTOATENBHOM NOATOTOBKM CTYIEHTOB IO TeMe: IloAroroBka K KOHTPOJIBHOM
paboTe Mo NOHATUHHO-KAaTerOpUuaIbHOMY arnmnapaTy AUCUUILIHHBL.

Tema 16 Ocobennocmu momusayuu nompedumensckou oesmenvhocmu. Momueayus
nompeoumeJisi 8 KOHMEKCme e20 MUNnoJ0U4ecKUx 0cobeHnocmell .

Copnepxannie TeMbl: [IpociieMBAIOTCS OCOOCHHOCTH pBhIHKA CQEphl YCIYT, H3y4YaroTCs
STambl COBEPIICHUS 3aKa3a, ()aKTOPbI, BIUSIONINEC HA MPUHATHE PEIICHUS KIHMCHTOM. M3ydaroTcs
COLIMOKYJIETYpHBIC U TICHXOJIOTHYECKHE (DAKTOPBI, MOTUBUPYIOIIAE MOTPEOUTENS TPU MPUHATHH
pEIIeHUs O MOKYIIKE TOBapa WK ycIyrd. TakTHKa 0OCTy)KHBaHHS HA dTariax COBEPIICHHS 3aKa3a.

®dopMBI M METOJABI TPOBEACHHS 3aHATHH TI0 TeMe, NPUMEHsSEMbIe 00pa30BaTeIbHBIC
TEXHOJOTUH: Ha JeKIuu oCyImecTBIsSeTCsl AUCKYCCUSl B paMKaxX CaMOCTOSITEIbHO OCBOEHHOM TEMBI:
«Cucrema OIICHKU YPOBHSI CEPBHUCAY.

Buibl caMOCTOSATEIBHOM TIOJTOTOBKH CTYJCHTOB 10 TeMe: [10AroToBKa K JUCKYCCHH.

Tema 17 Cepsuc kax cucmema yciye, HANpAaeleHHAs HA YOOBIEMBOPEHUE YeN08eUeCKUX
nompebnocmetl.

Copnepxanme TeMbl: V3yyaercs: moBeneHHE MOTPEOUTENS B MPOIECCe MPUHATHS PELICHUH.
[Tokymarensckuii crpoc. 3amaun pabOTHHKA cepbl YCIyr Ha IyTH IHPOJABWKEHHS TOBapa M



YAOBJIETBOPEHUS MOTpeOHOCTEH KiMeHTa. TUnojaorus moTpeOUTeNns: KOTHUTUBHBIM NOTPEeOUTEb,
HE3aBUCHUMBIN MOTpeOUTenh, MoTpeduTens — HoBaTop. Mojens nporecca nmotpedneHus. Padora ¢
BO3Pa)KCHUSMHU KIIMEHTA.

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TeME, NpPUMEHsEMble 00pa30BaTEIbHBIC
TEXHOJIOTUH: Ha JIEKIUHN OCYLIECTBISETCA TUCKYCCUSl — aHAIM3 MPAKTUUYECKUX CUTyalui B cdepe
npojax U paboTe ¢ BO3paKEHUSIMU KIIMEHTOB.

Bunpl camocToSITENbHOM MOATOTOBKHM CTYAEHTOB IO TeMe: KOHTposibHBIE BOIPOCHI IS
CaMOCTOSITEJIbHOM OLICHKH KauecTBa OCBOEHMs ydueOHOW nucuuruHbl. 1. [loHsTHE 0 yenmoBeke B
¢unocopun u mcuxonmoruu. 2. IloHnMaHue uerIoOBeKa B HCTOpUYECKON perpocrektuBe. O0630p
5m0X. 3. AHTpPOMNOJOTHYECKHE BO33pEHMsI B JpeBHeuHAuMckoi ¢umocodpun u JlpeBnem Kurae
(Kondynuancteo u naocusm). 4. [loHMMaHue 4yeraoBeKa U €ro MOTpeOHOCTEH B AHTUYHOCTH.
dunocodcekast aTuka Cokpara. MarepuanucTiaeckuii MOHU3M JleMokpuTa 5. AHTPONOIOTHICCKUI
nyamm3Mm  [lmatona. 6. CymHOCTh 4YeloBeka W ero morpedbHocrerd y Apucrtorens, CeHekw,
Apuctuna, Ilnatona. 7. IlpeacraBnenue o yenoseke B Cpennue Beka. 8. Mpen renonusma Bo
B3DIsIaX Ha morpeOHocTH uenoBeka (Dmukyp, Jlykpemmit Kap). 9. DxoHOMHYECKHE TEOpHH
notpedHocteit (A. Cmut, J[. Pukapno). 10. B3nmsiael Ha denmoBeka u ero morpedbHoctu B HoBoe
BpeMs u snoxy npocseuienus (Ilackans, Jlamerpu, bakon, ['066c, Jlokk, MonTteckbe, Bomsrep,
Pycco, 'oap6ax). 11. Hemeukas kinaccuueckas ¢punocodus o yenoseke u ero norpedHoctsx (Kanr,
['erens, ®eiiepbax). 12. AHTpononornueckas KoHuemnus Mapkcusma. 13. [TorpebHOCTH uenoBeka
B TEOPUSX PYCCKMX pEBONIONMOHHBIX Mblciutened (Pamumes, Ilectens, JlomoHOCOB,
UYepnbimeBckuit u 1p.). 14. OOBEKT W3y4YeHHUs CEPBUCOJIOTHU — YEJIOBEK B MPOCTPAHCTBE H
BpeMeHHu. 15. YenoBek Kak COLMANBbHO-IIPUPOIHOE cyiiecTBO. COOTHOIIEHHE OMOIOIMYEcKOro U
couuanpHoro B uenoBeke. 16. CymHocTh 4yenoBeka. [loHsATHE O AESITETPHOCTHON CYHIHOCTH
yenoBeka. 17. IlorsaTue u oOue xapakTepucTuku UHAUBUAA. 18. ToHATHE TUYHOCTH, «POJICBOM
Beep», UCTOpUUECKU pakypc. 19. JImunocTs u nHaUMBUAYanbHOCTh. Onpenenenue. CooTHOIIEHNE
nByx nonstui. 20. [Tonsitue nesrenbHOCcTH. COlMANbHO-EATETLHOCTHAS CYIITHOCTh YeoBeka. 21.
Teopun ITUYHOCTH O yenoBeke U ero norpedHoctsIx (3.Ppeiin, A. Annep, K. Xopau, 3. ®pomm,
A.Macnoy). 22. OcHOBHbIE KOMIIOHEHTBHI TEOPHI JIMYHOCTH: CTPYKTypa, MOTHBALUs, pa3BUTHE,
TICUXUYECKOE 3/I0POBbE, McUXonaTonorus. 23. OCHOBHBIE TIOJIOKEHUS TEOPUN TUIHOCTH: cBOOOA —
JETEPMUHU3M; TOMEOCTa3 — TeTepocTa3; IPOAKTUBHOCTb — PEaKTUBHOCTb. Teopun PDpeiina,
®poMMa M Op. B KOHTEKCTE O3TUX TMojoxkeHuu. 24. IlcuxomnmHamudeckas TEOpHUS JTUYHOCTH
3.0peiiga: OCHOBHBIE TMOJOXKEHUS, CTPYKTypa JuyHOCTH 10 Dpeliny, B3DIAA Ha HCTOKU
norpebHocTei. 25. I'ymanuctuueckas Tteopust JuyHOCTH . @DpomMma DK3UCTEHIMAIBHBIC
notpedbHocTH venoBeka 1nmo dpommy. [IpoayKTUBHBIN U HENPOAYKTHBHBIA THUIIBI JIMYHOCTU. 26.
Konnenuus yenoseka y K. XopHu, 3HadyeHHEe AETCKUX MEpEeKUBaAHUNA B HOPMUPOBAHUM JTUUYHOCTH U
ee morpeOHOCcTei. JlecsATh HEBpPOTHMUECKHMX NOTpeOHOCTeH amyHOCTH. 27. Teopust THMYHOCTH
Porrepa: 3HaueHme mnoOTpeOHOCTEH, IIECTh KaTeropuii morpeOHocTeit. 28. ['ymaHucTHYEeCcKoe
HanpasjieHue B 1ncuxonoruv. OcHOBHblE noJokeHus Teopun A.Macnoy. 29. MortuBauus u
uepapxust norpedbHoctet mno A.Macnoy. 30. Hepapxuss mnorpebHocTet mo A.Macioy:
¢dusnonoruueckue MoTpeOHOCTH, MOTpeOHOCcTH B Oe3zomacHoctw M 3ammre. 31. Hepapxus
norpedHocTe 1Mo A.Macioy: MOTpeOHOCTh B MPUHAMICKHOCTH M Jo0BH. JledururapHas u
ObITHitHas 11000Bb. 32. Mepapxus morpedHOCcTEel Mo A.Macioy: noTpeOHOCTh B CaMOyBa)KEHUU.
Opycrtpanus »Toi motpedHoctu. 33. Hepapxus motpeOHocTel mo A.Macnoy: moTpeOHOCTh B
CaMOAKTyaJIM3al1H: [TOHATHE U OCOOEHHOCTH CaMOaKTyalu3upymolencs Tn4HocTd. 34. bolTuiinbie
MOTHBBI M OCHOBHBIE MeTanoTpeOHocTn 1o A. Macnoy. 35. CTpyKTypHBIH aHajau3 CHUCTEMBI
norpedHocTeil. OcHoBHBIE Kiaccudukauuu norpedHocTei. (bectyxeB — Jlama, OGyxoBckwuii,
UxaprumBuwiu u ap.). 36. Knaccuduxanus norpedHocteil. IlsTh nonypoBHelt nmotpedHocTei. 37.
CepBucHas €ATEIBHOCTD, €€ CyIHOCTh. [ToHsaTHe 00 yciyrax ux kinaccugukanus. 38. [lonsatue 06
yciyrax w ux kadectBe. Kymbrypa oOcmykuBanus B cdepe cepuca. 39. Ilcuxomormdeckas
KyJasTypa cepBuca. Tumosjorusi morpebutenss u paboTHUKAa cdepbl cepBHCa Ha OCHOBE UX
temnepamenta. OcobGeHHoctu B3aumozeicTBuss. 40. Crpykrypa OBITOBOrO OOCITYXHBaHMUS.
Comepmienue 3akaza B cdepe ycnmyr. Drtambl. TakThka OOCITY)KMBAaHHS Ha dTamax COBEPIICHHS
3akaza. 41. IloBemenwe mOTpeOUTENsI B MPOIECCE MPUHATHS PEIICHUH. 3afadul CHEIUaINCTa



CepBHcCa B MpoIliecce yAoBIeTBOpeHus moTpedHocteit. 42. [lokynarenbckuii mporecc. YeTsipe 3Tana
nporiecca norpedsnenus. 43. Tunonorus norpedurens. Korautupaeii motpedutens. 44. Tunomorus
notpeburens. HezaBucumplii notpedutens. 45. [lorpeburenu HOBaTtOphl. 46. CaMOBOCHIpHUATHE U
€ro BIUSHHME Ha TMoBeaeHHe mnorpedutens. 47. Mopgenb mnoBeneHus notrpeduTesns. BuenrHue
daktopel. 48. Mogenbs moBeneHuss mnoTtpedutens. JlnunoctHele (dakTophl. 49. OCHOBHBIE
knaccupukanuu motpeduteneid. 50. Knmaccuduxamms mnokymareneit Makmonanpaa. 51. Tun
JUYHOCTH U MOKYyIaTeJbCcKoe noBeaeHue. 52. Moaens nosenenus norpedurens. [lcuxonornueckue
daktopel. 53. CepBuc kak cdepa ycayr. [lonarue ycnyru, ux kmaccudukanms. 54. KauectBo
yenyru. [lcuxonornueckas Kynsrypa cepBuca. 55. Ceppuc ycnyr. Yemyra kak ¢popma oomenus. 56.

[IpyHIMIBI ¥ TpaBWia TCUXOJOTHYECKOro BIHMsAHUA Ha mnorpedutend. 57. OcobeHHOCTH
byHkmonupoBanus cepsl yciyr. 58. OCHOBHBIE KIIACChl U COOTBETCTBYIOIINE UM CheEpbl YCIYT.

59. UnnuBuayanpHOE OOCTyXMBaHUE Kak cepa mpodeccCHoHANbHON esaTenbHOCTH. YeThipe BUuaa
cepsuca. 60. [IpaBuna s3¢gdexkTruBHOTO cepBrca. 61. YUacTHUKHU peIeHUsI O TIOKYNKE B COIUATLHO-
ObITOBOH cdepe.

Tema 18 Ilpakmuueckoe 3ansamue - Jluckyccus.

Copepxanne Tembl: OOCyKIeHHE dcce TIo TeMe: Moe MOHNMAaHKEe CepBHCa, YCIIYTH U CBOCH
Oynymeit mpodeccun. [Ipe3eHTarmst CTyJleHTaMu IMOATOTOBIICHHBIX dcce. Jluckyccusi.

@opMBl U METOABI TPOBEACHHS 3aHATHH MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJOTHM: JlucKyccusl.

Bunel camocTosITensHOM MOATOTOBKM CTYACHTOB 10 TE€ME: OCBOCHHME METOIMK H3YUYCHHS
BBIPOKEHHOCTH PA3NUYHBIX MOTPEOHOCTEH TUYHOCTH (MOTPEOHOCTh B OOINEHWUH, B OJOOpPEHUH,
aKTUBHOCTH, TIO3HABATEIBHOMN JAEATEIHLHOCTH, XYI0KECTBEHHO-3CTETHUECKas MOTPeOHOCTR). Orpoc
0 MPOWIEHHOMY TE€OPETUYECKOMY MaTepuaiy.

Tema 19 Ilpakmuuecxoe 3auamue - Cemunap .

Copaepxxanrie TeMbl: CeMUHAp C aHAJIU30M MPEACTABICHHBIX MpE3eHTalMil no teme: Moe
MMOHMMAaHNE YeJIOBEKa U €T0 JISATEIHbHOCTH B cepe cepBuca.

@opMBl U METOJABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHosoruu: CeMuHap.

Buabl caMoCTOSATENBHOM MOJATOTOBKH CTYIEHTOB IO TEME: .

Tema 20 Ilpakmuueckoe 3ansamue - OUCKYCCUSL.

Copnepxanue tembl: J{uckyccust o teme: «HayuHble moaxoapl K MOHUMAHUIO AYXOBHOU U
TEJIECHON CYyIIHOCTH dYenoBeka. JlyXoBHbIE M TeNecHble MOTpeOHOCTH uenoBeka» Ompoc 1o
CaMOCTOSITENIEHO M3Y4YeHHBIM paboTtam 3. Dpeitna: «5 u oHO», «MaccoBas MICUXOJIOTHUS W aHAIU3
YeJI0BEeYeCKoro S».

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHsEeMble O0pa3oBaTeIbHBIC
TEXHOJOTHM: JIucKyccusl.

Bunel caMocTosITENsHOM MOATOTOBKU CTYACHTOB 0 TEME: OCBOEHHUE METOJIMK JMAarHOCTUKH
COLIMAJIbHO-TICUXOJIOTHYECKUX YCTAaHOBOK JIMYHOCTH B MOTHBAIIMOHHO-TIOTPEOHOCTHOH cdepe
(O.®. Tloremkuno#, M. Pokuua) u np. OCBOGHHE METOAMK IO THArHOCTHKE MOTHBAIIMOHHOW
CTPYKTYpbI JuuHocTH (B.D. Munbman), nokyca konTpoas (x. Porrep), ocoGeHHOCTEH JIMYHOCTH
B obmenuu (T. Jlupm).

Tema 21 IIpakmuueckoe 3ausamue -.

Conepxanue Tembl: KoHTposibHas paboTa U 0npoc Mo U3y4YEHHBIM B pamMKax jekiuii Ne 1 —
7. TeMaM.

@opMbl M METOJBl TPOBEACHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelIbHbIC
texHosioruu: KontposiasHas padora.

Buasl camocTosTenbHON MOATOTOBKU CTYACHTOB MO Teme: [loAroroBka K KOHTPOJIBHOM
paboTe 1Mo N3y4EeHHBIM CEMU TEMaM.



Tema 22 Ilpakmuueckoe 3anamue - ceMuHap.

Conepxkaanie Tembl: CeMHHAp TIO caMOCTOSITENbHO u3ydaeMbiM padotam K. I. FOwra:
«[Icuxonoruueckue TUTBIY, . OpukcoHa «JlerctBo u obmectBo», J. Ppomma — «Jlyma
YEJIOBEKa», « AHATOMUS YEIOBEUECKOU IECTPYKTUBHOCTIY.

@opMBl U METOJABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHosoruu: CeMuHap.

Buabl caMoCTOSATENbHOM MOJATOTOBKH CTYJIEHTOB IO TEME: .

Tema 23 Cemunap — JJuckyccus no anaiusy munonio2uu U nogedeHus nompeoumerell.

CoxaepxaHuie TeMbl: JIMCKycCUs TIO aHAJIM3y THUIIOJOTUU W TIOBEJCHUS IMOTpeOUTENeH Ha
OCHOBE TIOJITOTOBJICHHBIX CTYICHTAMU OTPHIBKOB U3 KHHO(DHUIBMOB, TIEMOHCTPUPYIOIIUX CUTYaIluU
CIIEH CEPBUCHOTO OOCITYKHWBAaHUS B TOCTUHHYHO-PECTOPAHHOM, TYPHCTCKOM, COIIMOKYJIBTYPHOM
cepBuce.

@opMBI U METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHseMble 00pa3oBaTeIbHBIC
TexHojoruu: IlpencraBicHHE CTYyIEHTAMH OTPBIBKOB H3 KHHO(MWUIHMOB, JIEMOHCTPUPYIOIIUX
MOBEJICHHUE TIPO/IaBIa M KITMEHTA B MPOIIECCE MPOIAK.

Bunbl caMOCTOSTENBHON TMOATOTOBKM CTYACHTOB IO TeMe: AHalu3 OTpPhIBKA W3
KHHO(WIBMOB, ICMOHCTPHPYIOIIUX KOHTAKTHYIO 30HY B chepe cepBHca.

Tema 24 Konmponvnas paboma - ouckyccus .

Conepxxkaarie TemMbl: OCOOCHHOCTH PabOTHI C BO3PAXKEHUSMH TIOTPEOUTENSI CEPBUCHBIX
yciyr. PacueTsl MOTHOTHI, IIMPOTHI, ITYOHHBI, YCTOWYUBOCTH acCOPTHUMEHTa. [1oaX0ap! K aHAIU3Y
Ka4yecTBa CepBHUCA.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJOTHM: JlucKyccusl.

Buel caMOCTOSITETEHOM TOATOTOBKH CTYICHTOB 1O Teme: [1oaroTroBka K JHCKYCCHHU 10
Tteme: PaboTa ¢ Bo3paxkeHUSIMH MTOTPEOUTENECH.

5 MeToanueckne yKkazaHus Ajs 00y4alomuxcs M0 M3YYeHHI0 M peau3alii JUCHUTLIUHBI
(MmonxyJis)

5.1 Meroauueckne peKOMeHIAUMH OO0yYAlIIUMCS M0 HU3YYEHUI0 [IMCUHUIUIMHBI W 10
ofecreyeHn 0 CaMOCTOsITeIbHOI padoThl

METOANYECKUE YKA3ZAHUSA K IPAKTUYECKUM 3AHATUAM

TeMbl MPAaKTUUECKUX 3aHATUM CTYAEHT JOJHKHBI UMETh B Hayase cemectpa. [1o aTum temam
CTYACHTHI JCJIal0OT MPOPaOOTKUA CaMOCTOATENIBHO B OMOIMOTEKAaX, 3aT€M BO BPEMSI MPAKTHUYECKUX
3aHATUN OTBEUYAIOT Ha BOIMPOCHI MPENoIaBaTess Mo NpopadOoTaHHBIM TEMaM.

METOAUYECKHUE YKA3AHUA 11O BBINIOJTHEHUIO IMCBMEHHBIX PABOT

[Ipu moATrOTOBKE TEKCTa JAOKJIAAA JUIsl CEMUHAPCKOTO 3aHSATHS CTYICHT JOJDKEH 0TOOpaTh He
MeHee 5 HaUMEHOBAHWIl MeYaTHBIX W3JaHUM (KHUT, cTaTeil, COOPHUKOB, HOPMATHBHO-PABOBBIX
aktoB). [Ipeamnourenue cienyeT OTAaBaTh JINTEPATYPE, OMYOJIMKOBAaHHON B TEUCHHE MOCIETHUX 5-7
net. Jlomyckaercs oopamenue k IHTepHeT-caiitaM. CICOK JIMTepaTyphl, Mpe/jiaraéMblid B JaHHBIX
METOAMYECKUX YKa3aHUSIX, MOMOXKET OINpPEAeIUTh KPYyr aBTOPOB, HA TPYAbl KOTOPBIX CIIEIYET
00paTuTh 0c000E BHUMAHHUE.

OcyuiecTBUB 0TOOP HEOOXOUMOM TUTEPATYPHI, CTYAECHTY HEOOXOIMMO COCTaBUTH pabouunit
TUTaH JOKJIAJa WA COOOIIEHNs. B COOTBETCTBUU C COCTABJICHHBIM TJIAHOM IPOU3BOIUTCS U3YUYCHUE
JUTEepaTyphl W paclpeleleHre MaTepuana Mo pasfenaM JAokiaza. Yuras cTaTbd U KHUTH,
1enecoo0pa3Ho MCIONb30BaTh T€ WM HHbIE (OPMBI 3aMUCH — BBIMTUCKU, KOHCIEKTHI, TE3HCHI.
HeoOxogmMo OTMeuYaTh OCHOBHBIC, MPEACTABISIONIME HAUOONBINNNA WHTEPEC ITOJOKCHHS
u3y4aeMoro uctouHuka. Ilpu sTom ciemyeT yka3plBaTh BBIXOJIHBIE JaHHBIE KHHUTU ((paMMIAIO U
WHULAATBI aBTOpa, Ha3BaHUE TMPOM3BENCHMS, MECTO W TOJ HW3JaHMs) U HOMEpa CTpaHUL,



coJepKaluX BBITUCAHHBINM TeKcT. Kak mokasbIBaeT MpakTHKa, Takas METOAMKA MO3BOJSIET ObICTPO
CTpYNIHUPOBATh BBIITUCKU MO pa3/iesiaM TEMaTHUECKOro JOKIaaa.

W3noxeHne TEKCTa NMOKJIajga JOJDKHO OBITh YETKUM, apryMeHTHpOBaHHBIM. He cTouT
YBJIEKAThCSl CJIOKHON TEPMUHOJIOTHEN, OCOOEHHO €CIM CTYJEHT caM HE COBCEM CBOOOJHO €0
BJAJI€CT. YSCHUTh 3HAYEHHE TEPMUHOB MOYKHO B CIPABOYHO-IHIMKIIONEIUYECKUX H3JIaHMSIX,
CJIOBapsIX, HOPMATUBHO-IIPABOBBIX HCTOUYHHUKAX.

W3yuast nutepaTypy, CTYAEHT HEM30EKHO CTOJIKHETCS C HAyYHOM IOJIEMUKOW pPa3HBIX
aBTOPOB, C PAa3IUYHBIMU IOJXOAAMU B pacCMOTpeHHHM BompocoB. Cienyer yduThIBaThb BCE
MHOT000pa3ne TOYEeK 3pEHHs, a B ClIy4ae BBIOOpa KakoW-TrOO OJHOW M3 HUX - 0OOCHOBHIBATH,
apryMEHTHPOBATH CBOIO MO3UIIHIO.

[Tpu HEoOXOAMMOCTH H3JIOXKEHHE CBOMX B3DIAJOB HAa MPOOIEMbl MOXHO IOATBEPIUTH
muratamu. LluTupoBanue npeacrasisieT co00il JOCIOBHOE BOCHPOM3BEACHUE (hparMeHTa Kakoro-
a0 Tekcta. IlosToMy HEOOXOAMMO TIIATENBHO BBIBEPUTh COOTBETCTBUE TEKCTa LIMTAThI
HUCTOYHHKY.

B 3akmrouenue qokiiaga CTyA€HT JODKEH CAENaTh BBIBOJBI [0 TEME.

METOJUYECKIIME YKA3AHUS 110 OPTAHU3AIIUU CPC

CamocrosTenbHyI0 paboTy HaJl TEMOI ClieyeT HauaTh C U3YUYEHHUs JUTEpaTyprl. B monckax
KHUT 33JIaHHOM TEMAaTHKH HEOOXOIMMO OOpaTUThCA K OMOIMOTEHYHBIM KaTajoram, CIpaBOYHUKAM,
TeMaTUYeCKMM aHHOTHPOBAHHBIM YKa3aTeNsM JINTepaTypbl, HEPUOIUUYECKUM U3IaHUAM (Ta3eTaMm U
JKypHajaMm), 3JIEKTPOHHBIM KaTajoraM, MIHTepHeTy.

[Tpu moAroTOBKE TEKCTA OKJIAAA ISl CEMUHAPCKOTO 3aHATHS CTYJIEHT JOJDKEH 0TOOpaTh He
MeHee 5 HauMEHOBAaHUI Me4yaTHbIX M3AaHUN (KHWT, cTaTei, COOPHHUKOB, HOPMATHBHO-IIPABOBBIX
aktoB). [Ipeanourenue cienyer oTAaBaTh JIUTEPATYpPE, OMYOJINKOBAaHHON B TE€UEHHE MOCIEIHUX 5-7
net. Jlomyckaetcs oOpauienue k MHrepHer-caiitam. Ciucok IUTepaTypsbl, IpelaraeéMblii B JaHHBIX
METOJIMYECKUX YKa3aHHUSIX, IOMOXKET ONPENECIUTh Kpyr aBTOpPOB, Ha TPYyAbl KOTOPBIX CIEIYET
00paTuTh 0c000C BHUMAHHE.

OcymiecTBUB 0TOOP HEOOXOIUMOMN JIMTEPATyphl, CTYIEHTY HEOOXOAMMO OCTaBUTh pabouMii
TUTaH JIOKJIaJia WM cOOOIeHus. B COOTBETCTBUM C COCTABICHHBIM IIJIAHOM IPOU3BOAMUTCS U3yUCHHE
JUTEpATypbl W paclpeleieHue MaTepualia I0 pas3fenaM JAokiajna. Yuras cTaTbu M KHUTH,
1eJ1Ieco00pa3HO UCMONIb30BaTh T€ WIM WHBbIE (OPMBI 3alUCH — BBITUCKH, KOHCHEKTHI, TE3HCHI.
HeoOxoquMo OTMEYaTh OCHOBHBIC, MPEACTABISIONIMNE HAMOOJNBIINKA HWHTEPEC IOJIOKEHHS
M3y4yaeMoro McToyHuka. IIpum 3ToM cienyer ykas3blBaThb BBIXOJHBIC JaHHbIE KHUTU ((paMHUIMIO U
WHUIMAJIbl aBTOpA, HA3BaHME IPOM3BEIACHMS, MECTO U TOJ MH3AAHHUA) U HOMEpa CTpaHul,
coJiepKaliX BBIMHUCAHHBIN TeKcT. Kak moka3piBaeT mpakTHKa, Takas METOAMKA MO3BOJISIET OBICTPO
CTPYIIIUPOBATh BBIMHUCKU MO Pa3/ieiaM TEMAaTHYECKOT0 JIOKJIaa.

W3noxxeHne Tekcra JOKIana JOJKHO OBbITh YETKMM, apryMeHTUpoBaHHbIM. He crout
YBJIEKATbCSl CIIOKHOM TEPMHHOJIOTUEH, OCOOEHHO €ClIM CTYJEHT CaM HE COBCEM CBOOOJHO €l0
BIAJICET. YACHUTH 3HAYCHHE TEPMUHOB MOXHO B CIIPABOYHO-3HLHUKIIONEINYECKUX W3AAHUSAX,
CJIOBapsiX, HOPMaTUBHO-IIPAaBOBBIX UCTOYHUKAX.

W3yuas nutepaTypy, CTYIEHT HEM30EKHO CTOJIKHETCS C HAayyHOM IIOJIEMHKOH pa3HbIX
aBTOpPOB, C PA3IMYHBIMU IIOJXOJaMHU B PACCMOTPEHHMU BOMpocoB. CreayeT y4yuThIBaTbH BCe
MHOroo0Opa3ue TOYEeK 3peHHs, a B Cilydae BbIOOpa KakoW-1u00 OJHOW M3 HUX - 0OOCHOBBHIBATH,
apryMEeHTHPOBATh CBOIO MO3HIIHUIO.

[Ipy HEOOXOAMMOCTH H3JIOKEHHE CBOMX B3MIAJOB HAa MPOOIEMBI MOXHO IOATBEPIUTH
nuraramu. LlutupoBanue npeacrasisieT coO00i JOCIOBHOE BOCHPOM3BEAECHUE (PparMeHTa Kakoro-
an0o Tekcta. IlosToMy HEOOXOIMMO TIIATENBHO BBIBEPUTh COOTBETCTBHE TEKCTa IIMTAThI
HUCTOYHHKY.

B 3akimiodeHune noknajga CTyIeHT JOJKEH CeNIaTh BBIBOJIBI IO TEME.

Baxwneiimeit ¢opmoll camMOCTOSATENHHON paboThI ABISETCS MOATOTOBKA pedeparoB s
CTY/IEHTOB OYHOU (hopM 00yUEHHS U KOHTPOJIbHBIX PadOT JIIsl CTYAEHTOB 3a04HON (hopM 00yUEeHHUSI.
VYemnex 3/1eCh B 3HAYUTENBHOM CTENEHU 3aBUCUT OT MPaBMWIIBHOTO BbIOOpA TeMbl. CTYI€HT BbIOUpaeT
TEMY CaMOCTOSITEJIbHO W3 TPHUBEACHHBIX CIHCKOB. BriOmpas Temy pedepara WM KOHTPOJIBHOU
paloThl, CleqyeT Y4YHUThIBATh, BO-NIEPBBIX, JIUUHBIA MHTEpEC K MpoOieMe, BO-BTOPBIX, - HAJINYME



COOTBETCTBYIOLIEH JINTEPATYPHI.

BriOpaB TeMy, CTyAeHTY HEOOXOAMMO TOH00paTh JHTEpaTypy, KoTtopas Oyaer
UCTIONIb30BATHCSI MTPH BBINTOJHEHUH pedepara Ml KOHTPOJIbHOH paboThl. UTOOBI HE MOTEPATHCS B
MHOXECTBE KHHT, CJeIyeT OOpaTHTbCi K CIPaBOYHO-OMOMMOrpadMueckuM yKas3aTelnsiM |
katagoraMm. Ilomomps B BbIOOpEe JMTEpaTyphl OKaXyT KOHCYJIBTAlMM MpPENOAaBaTeNs U
oubnuorpada.

O3HaKOMUBIIKCH C JUTEPATYpOH MO TeMe pedepara MM KOHTPOIBHON pabOThHI, CTYIEHT
JIOJDKEH 0TOOpaTh HECKOJBKO KHHT, CTaTel, HOPMaTHBHO-IIPAaBOBBIX UCTOYHHUKOB (He MeHee 6 — 10
HaNMEHOBaHUM). BrIOMpast KHUTY WU CTaThIO, CIEAYeT OOpaTUTh BHUMAHHE HA BBIXO/IHBIC JTaHHbIC
(Mecto u Ton wm3maHws). JKenmaTeabHO HCIIONB30BATh JIMTEPATYPY NOCICTHHUX JIET HW3JaHHS.
OCcOoOEHHO BaXXHO YYHTHIBaTh TIOJ] M3JaHUS HOPMATHBHO-NPABOBBIX HCTOYHUKOB (3aKOHOB,
MO3aKOHHBIX MPABOBBIX aKTOB, CTAHIAPTOB U T. [I.). Hike mpUBOAATCS CHMCKH PEKOMEHIOBAHHOM
JUTEPATYPhI, KOTOPHIE JAIEKO HE UCUCPIBIBAIOT BECh ITEPEYEHb BO3ZMOXHBIX HCTOYHUKOB. [loaTOMY
CTYIEHT JIOJDKEH MAaKCUMaJIbHO PACIIMPUTh KPYI CaMOCTOSITENILHOIO IOMCKA JIUTepaTypbl IS
HanucaHus pedepaTa Wik KOHTPOIHHON pabOTHI.

OmnpenenuBIINCh C TEMOH W JHUTEPaTypoil, CIeIyeT COCTaBHTh IUIaH pedepara WiIH
KOHTpPOJIbHOW paboThl. B miaHe 3akperuisercst cieayromas MOoCIel0BaTeIbHOCTh CTPYKTYPHBIX
DIIEMEHTOB paboOTHI: BBEICHUE, OCHOBHAs 4YacTh, 3akitodeHue. OCHOBHOW TEKCT pPabOTHI
PEKOMEHJTyeTCs pa3feiuTh Ha HECKOJIBKO IVIaB WM pa3/ieioB (ONTHMAlbHOE KOJWYECTBO 2 — 4).
CTpyKTypa OCHOBHOHM 4acTH ONpEAEISeTCS B COOTBETCTBUU C M30PAHHBIM MPUHIUIIOM H3JI0KECHHUS
marepuasna. He cremyer yBmekaTbcs ApoOJCHHMEM OCHOBHOW YacTH Ha OONBIIOE KOJIMYECTBO
pas3zesnoB, MOCKOJIBKY 3TO MELIAeT JIOTMYHOMY M IIEIbHOMY BOCIPHSTHIO M PACKPBITUIO TEMBI.
Oco6oe BHIMaHUE HY)KHO YAETUTh YETKOCTH (JOPMYITHUPOBOK B HA3BaHUSIX PA3JIEIIOB.

N3y4yeHne BHIOpaHHOI TMTEpaTyphl MPOU3BOIUTCS B COOTBETCTBUU C IIaHOM. [Ipu ureHnmn
KHUT U CTaTe€ll pEeKOMEH/YeTCsl BBHINMCHIBATH HAa OTHENbHbIE KAPTOUKH MM BHOCHTH B KOMITBIOTED
Ba)XHEUIIEe (HOPMYIUPOBKH, TE3UCHI, KOTOPBIE MOTYT OBITh HEIOCPEJACTBEHHO IPEICTABICHBI B
KOHTpOJIbHOW paboTte. Kaxnas BbIMHMCKa OJDKHA CONPOBOKAATHCS BBIXOJHBIMH JTaHHBIMHU
MCTOYHHKA C YKa3aHUEM CTPAHUIIBI, OTKY/Ia ClIEIaHa 3aiCh. DTO MO3BOJIHT B ICIbHEHIIIEM:

® OBICTPO U YETKO CKOMIIOHOBATh COOpaHHBIN MaTepHaj B COOTBETCTBUU C pa3/ieiaMu
KOHTPOJILHOHM paboThl;
® cJenaTb CHOCKH.

BBenenne [OMKHO colepkaTh OOOCHOBAaHME AKTYaJbHOCTH TeMbl, (OPMYIUPOBKY
OCHOBHBIX IIeNieil U 3a1ad paboThl, KPaTKyIO OLCHKY MCIOJIb30BAHHBIX MCTOYHHKOB, ONMCAHHUE M
000CHOBaHHUE CTPYKTYpPbl KOHTPOJIBHON paboThl. OOBEM BBeIEHHUS HE JOHKEH MpeBhIIATh 2-3
CTpaHUIIBI.

[Ipyn HamucaHWW OCHOBHOW YAacTH CJIEIyeT HM3JlaraTh MaTepuall CBOMMH CIIOBaMH, n30eras
Ype3MepHOil HayKoOOpa3HOCTH, SMOLMOHAIBHOCTH M IyOnuuucTuyHOCTH. CenaHHble B Ipolecce
MOJArOTOBKM BBIMMCKM W3 KHUI M CTaTel MOXKHO MCIIONB30BaTh JUIS TOATBEPXKACHUS CBOMUX
B3DII0B Ha Tpobinemy. Ilpm sToM >kematenbHO w30€rath CIMIIKOM JJIMHHBIX IUTaT W HE
370yNOTPEOIIATh UX KOJTMUECTBOM.

S3pIk  paboTBl NOMKEH OBITh MPOCTHIM U JIAKOHMYHBIM. Pexomenmyercss wu30erartb
HENOHSATHBIX TEPMHHOB, a €CJIM TaKOBBIE HCIIOJIb3YIOTCS, TO CIEAYyEeT OOBSICHITH UX 3HAYCHHUE B
cKoOKax miM cHockax. MHoraa nenecoo0pa3HO cOpMHPOBATH HEOONBILIONW CIOBapbh TEPMMHOB,
yHOTpeOIABUIMXCA B KOHTPOJIbHOW pabore. Takol cioBapb pa3MENIaeTCsl 32 TEKCTOM B KauecTBE
HPUIT0XKEHUS.

B 3axitouenun cienyer o0OOIIMTH M3JI0KEHHBIH MaTepual, caeiaTh BBIBOABI M yKa3aTh,
YTO HOBOTO IS C€0S CTYIEHT BBIHEC U3 PAOOTHI HAJl KOHKPETHOM TeMoM. Jlenast BEIBOIBI, CTYACHTHI
JIOJDKHBl YUMTBHIBaTh TOYKM 3PEHHUS Ha NpoOJeMy pasHbIX HcCilenoBaTeled, a TakkKe OTMETUTH,
Kakas M3 TO3HIHA OJIKe K UX COOCTBEHHOMY MTOHHUMAHHUIO.

[TpaBuiibHOE odopmileHHE pedepara SBISETCS OJHUM U3 YCIOBHUM MOJIOKUTEIBHOMN OLIEHKH.
O0mBem pabot coctaisier 12 — 15 crpanun ¢popmata - A 4. He nonyckaetcs BbIOJIHEHUE pedepara
WIA KOHTPOJIBHOW pabOThl PYKONHCHBIM CIOCOOOM, TaKk KaK B COBPEMEHHBIX YCIOBHUSX 3TO



BBITVISITUT aHAXPOHU3MOM. B KOMIBIOTEpHOM BapwaHTe OQOPMIICHHUS, TO CIEIyeT HCIOJIb30BaTh
mpudT 14 yepes 1,5 uareppana. PaboTa 006s13aTebHO AOHKHA UMETH TOJIS 1 HyMEpaIuio CTPaHUIL,
HA4YMHAs CO BTOPOH.

OdopmiteHHBII BapuaHT pedepaTa Wik KOHTPOJIBHOM paboThl BKIIIOYAET B CE0s CIICAYIOIIHE
CTPYKTYpPHBIE 3JI€MEHTHI:

a) TUTYJAbHBIA JTUCT, HA KOTOPOM YKa3bIBa€TCS HAa3BAHUE BBHICIIErO y4eOHOTO 3aBEJCHUS U
kadenpsl, mpeamer, Tema paboThl, (akymsreT, Kypc, Ne rpynmbel, crnenmanm3amus, ©. U. O.
CTYJIEHTA, BBHITIOJHUBIIETO paboTy;

0) miaH-oraBieHHE pedepaTa WIM KOHTPOIBbHOM paboThl. [lnaH-ornaBneHne MPUBOIUTCS
Ha BTOPOI CTpaHUIIEC U COACPKUT Ha3BaHHS Pa3/IeOB C YKa3aHUEM CTPAHUIL;

B) TEKCT pedepaTa MIM KOHTPOJIbHOH paboThl. Ocoboe BHUMaHME CleqyeT OoOpaTUTh Ha
NpPaBWIBHOCTh O(OPMIICHHS NHMTAaT W CCHUIOK. TEKCT IMTAaThl TIIATENBHO BBIBEPSIETCS I10
HCTOYHUKY M OepeTcs B KaBbIlukH. MIHOTAAa pparMeHT Ucrosib3yeMoil KHUTH WK CTaThU MepeaaeTcs
CBOMMH CIIOBaMH MU OJU3KO K TEKCTY. B 3TOM ciyyae KaBBIUKH HE CTaBSITCS.

JlocmoBHOE IUTHPOBAHUE MITH M3JIOKEHHE TEKCTa HCTOYHHKA CBOMMH CIIOBAaMH 00s3aTEIHHO
COMPOBOXKIAETCS CChUIKaMU (CHOCKamM) Ha JnuTeparypy. CHOCKM MOXHO pPa3MECTUTh BHH3Y
CTpaHMIIBI WIM Cpa3y Iocie TeKCTa. Ecau CHOCKM MPUBOIATCS 32 TEKCTOM pPabOThI, TO IOCIE
KaXX/IOM ITUTATHl B KBAJAPATHBIX CKOOKAaX CTAaBUTCS MOPSIKOBBI HOMEp JHTEPATypHOTO MCTOYHUKA
B COOTBETCTBUU CO CIIUCKOM JTUTEPATYPhl U HOMEP IIUTHPYEMON CTPAHUIIBI UM CTPAHMII,

I') CHHCOK HCIIOJIb30BaHHBIX HMCTOYHHMKOB W JUTEpaTypbl. CHHCOK MPUBOIUTCS B KOHIIE
paboThl M COACPKUT HAUMEHOBAaHUS KHHUT, y4eOHBIX IMOcoOWid, MOHOrpaduid, cTaTe U APyrux
WUCTOYHUKOB, HAa KOTOpBIE JeNalucCh CChUTKUA. Kaxnaplii myHKT coucka (OuOnuorpaduueckoe
OTMCaHKE) JOJDKEH COCTOSITh M3 yKa3aHWs (aMIJIUM U WHHUIMAJIOB aBTOpPA, HA3BaHUS KHUTH H
BBIXOJHBIX JaHHBIX (MECTO WU3JaHUs, W3AATEIbCTBO, Troj wu3danus). Jus craTedl Takke
YKa3bIBAIOTCS HA3BaHUE TIEPUOJUYUECKOTO H3IaHUs, TOA M HOMEp BhIycka. llepeuuncrienue
JUTEPATYPHI CICITYyET BECTU B al(aBUTHOM MOPSIAKE U 0PopMIIsiTh Onbirorpaduio B COOTBETCTBUU
¢ 'OCTom

B xoHIle paboThI CTYACHT MOJDKEH yKaszaTh JaTy 3aBepIIeHUs pabOThl U MOCTAaBUTH CBOIO
noanuck. KoHTponbHas pabora mnu pedepar npeactasisercs Ha kadenpy J3uT wunmm mudaHO
npenogaBatento. Eciau pedepaT BBHIOTHEHBI B COOTBETCTBUU C MPEAbSBISIEMBIMU TPeOOBAaHUSIMU
10 COJEP)KAHHUIO B O(OPMIICHHIO, CTYACHT MPOXOAUT COOECEJOBaHUE C IMPETOAaBaATEIEM IO TEME
paboTsl. [1pu monoxkureapbHOM pe3yibTaTe coOeceJoOBaHMsl CTYACHT JOIMYyCKAETCs K 3a4eTy.

Ecnu koHTposibHas paboTa wiu pedepar UMEIOT Cepbe3Hble HEJOCTAaTKH MO COJICPKAHUIO
(TTOBEpXHOCTHOE H3IIOKEHHE TEOPETHYECKMX TIOJOKECHHUH; TOJMEHa TBOPYECKOH paboOThl C
JUTEPATypOU MPOCTHIM MEPENUChHIBAHUEM TEKCTOB M3 MOHOTrpaduii, ctaTeil, Opoirop, pacrneyaTkoit
TOTOBBIX TEMaTHYECKUX PabOT M3 KOMIBIOTEPHBIX CET€d M T. [.; MCIIOJIB30BaHHME YCTapeBIICH
JTUTEPATyphl) Wi oGopMIICHBI 03 COOJIONECHHs MPUBEICHHBIX TPEOOBAaHUHN, OHU BO3BPAIIAIOTCS
CTYZICHTY Ha JI0pabOTKYy.

OtpunarenbHas OLEHKAa KOHTPOJbHOW paldoThl win pedepaT oO0A3bIBaET CTyIEHTa
MOJIHOCTBIO WJIM YacTUYHO ee MepepadboraTh. B mopsiake HUCKIIOYEHHUS MO COIVIACOBAHHUIO C
IpernoiaBaTesieM JOITyCKAeTCsl BBIOJHEHUE PaOOThI Ha IPYTYIO TEMY.

B pamkax CPC - OcymiecTBieHHE ICUXOUArHOCTUYECKUX UCCIEA0OBAaHNI B MOTHBAIIMOHHO-
NOTPEOHOCTHON  cdepe, aHANU3 TENECHBIX U COLIMOKYJIBTYPHBIX MOTPEOHOCTEH; Mpe3eHTAlUs
CLIEHBI, U3 KUHO(PHIbMA, JEMOHCTPUPYIOLICH CUTYAIIUIO MPOJAXXKH TOBAPOB M YCIYT C aHAJIH30M
opraHu3aiy mpoiecca npoAaxu. [loaroroBka pedepaTtuBHON paOOTHI, HAMMPABICHHONW HA aHAJN3
NOTPEOHOCTE HMHIWBUAYYMa, KYIBTYPHBIX, COIHMANBHBIX, TICHXOJOTHYECKUX, IJUYHOCTHBIX
MOTHBOB B MOTEOHOCTHOH cdepe, Ha aHAIU3 TUIIOJIOTHH MOTPEOUTENS W OpraHU3aIMIo0 Tpolecca
NVIER S

IlepeyeHb U TEMATHKA CAMOCTOATEIBHBIX PA0OT CTYIEHTOB MO AUCHHUILINHE

1. CymHocth MOTHBa. MOTHB Kak MOTPEOHOCTH, KakK IIeJib, KaK TOOYXACHHE, KAK HAMEPEHHUE.
2. MoOTHUB KaK yCTOWYUBBIE CBONCTBA (JTMYHOCTHBIE TUCIIO3UIIUN).
3. MoOTHUB KaK COCTOSTHHUE.



XN R

10.
11.
12.
13.
14.

ITonnmanue TepMuHa MOTMBaLMsA. MOTHUBAallMOHHBIN MTPOLIECC.
MortuBanus, o0yclioBI€HHas MOTPEOHOCTAMU JIMYHOCTH.
®opMbl OpraHU3aIii MOTUBAIIMOHHOTO TIpOIIecca.
NuauBuayanbHble 0COOEHHOCTH MOTHBALMH.
MeTtoauka AMarHOCTUKH COIUAIBHO-TICUXOJIOTHYECKUX YCTAHOBOK JIMYHOCTHU B
MOTHBAIIMOHHO-TTOTPEOHOCTHOM chepe.
Meroauka «l{enHocTHbIe OpueHTarum» M. Pokuua.
Metoauka «/lnarnocTika MOTUBALIMOHHON CTPYKTYPbI TUYHOCTH.
Oco0GeHHOCTH KIMEHTYPHOTO O0IIeHus. THIIBI KIHEHTOB.
DKcnpecc AMarHocTuka kiueHTa. HeBepOanbHbie cpeicTBa AMATHOCTUKH.
[Icuxonorus MaHUITY THPOBAHHUSL.
3HaK1 BHUMAaHHUS KaK aTpuOyT cepBHca
Tembl pedepaTuBHBIX padoT
1.IToTpeGHOCTH B OOIICHUH.
2.IloTpeOGHOCTD B OT/IBIXE.
3.IToTpebHOCTD B JII0OOBY M MPUHSATHH.
4.TToTpeOGHOCTh B OJJUHOYECTBE.
5.IToTpebHOCTD B ceMbe.
6. [TorpebHOCTH B TpyI€E.
7. IloTpeOHOCTH B caMOpeaIn3alny.
8. [ToTpeGHOCTHL B TBOpUYECTBE.
9. I[ToTpeOHOCTH BO BIACTH.
10. ITorpeOHOCTD B arpeccum.
11.IToTpeOHOCTH B 6€30MACHOCTH.
12. [ToTpeOHOCTH B TBOpPUECTBE.
13. TIToTpeGHOCTH B AYXOBHOM POCTE.
14. TloTpeOHOCTh B CaMOYTBEPKICHUU.
15. TloTpeOHOCTH B MO3HAHUH.
16. DddexkTruBHBIC MPOTAKH.
17. Tlcuxomoru4eckue acreKThl BIHSHHUSL.
18. Kak 006asTe ximeHTa.
19. SI3pIk TOACO3HAHUS U YCIIEILIHOCTh IPOJAXK.
20. Pa3paboTka yciyr ¥ ynpaBjeHHUE CEPBUCOM.
21. Ananu3 noTpeOHOCTEN U TEHACHIIMI B MaKpOCpPEe:
(mpupoaHasi, COIMOKYIbTYpHAsI, TEXHOJIOTHYECKast, JKOHOMUYECKAs CPe/a).
22. IlokymnaTenbCcKie CUTyallui Ha OM3HEC-PBIHKE.
23. MapKeTHHTOBBIE CTpaTeruu B cepe 00CTyKUBaHUSI.
24. OcHoBHbI€ (haKTOPBI, OMPEEIIAIONINE MOTPEOUTENHCKOE OBEICHHE.
25. DBoumonys MOBEJAEHUS MOTPeOUTENEH B IPOLIECCE PA3BUTHS CEpPBHUCA: OT IPOU3BOACTBA
K IIpoJakaM, OT MPOJaXX K MAPKETUHTY.
26. Ctparerust popMupoBaHUs JOAIBHOCTH U YIEpKaHUS KIMEHTA B MPOIecce MPOIaK.
27.Y1upaBiaeHrue B3aMMOOTHOIICHUSIMH C KJIMEHTAMH B MPOLECCE MPOJIAK.
28.Mojenb NpUHATHS MOTPEOUTENHCKOTO PEIICHUS.
29.IIpearnoxynoyHas OIeHKa BAPHAHTOB BHIOODA.
30.ITonsiTHE 0 3aIJIAaHMPOBAHHBIX M HE 3aMUIAHUPOBAHHBIX MOKYINKax. DakTopsl, BIUSIONINE
Ha pEUICHHE O MOKYIIKE.
31. JlerepMuHaHTHI ycriexa WIKA HEY1a4l B PO3HUYHOM TOProBjie TOBapaMU U yCIyramMu.
32. JInuHOCTH ¥ TIOBEACHHUE MOTpeOUTENICH. BiMssHre HHIMBUAYATbHBIX Pa3IuIHi HA
NOTPEOUTETHCKOE TIOBEICHHUE.
33.BausiHie CTUIIS )KU3HU Ha OTPEOUTENHCKOE MTOBEICHHUE.
34. XapakrepucTuka NOTPpeOUTENbCKUX [IEHHOCTEH U yCTaHOBOK.
35. BnusiHue yyBCTB MOTpeOUTENEH HA TOKYNATEIbCKOE MOBEICHHE.
36. BnusiHMe BHEIIHEH cpejibl Ha TOTPEOUTETLCKOE MTOBEIEHNE: KYIbTypa, STHUYECCKAS



MPUHAJIEKHOCTh, COLIMATIbHBIN KIIAcC.

37. BnusiHME CEeMBH B IOMOXO03SIIICTBA HA TOTPEOUTETHCKOE TTOBEACHHE.

38. I'ennepHbIC PO B COBPEMEHHOM KYJbType U MX BIUSHHS HAa MOTPEOUTEIHCKOE
MIOBEJICHUE.

39. BnusiHue pedepeHTHBIX TPYII Ha TOTPEOUTETHCKOE TTOBEACHHE.

40. ®opmupoBaHUE MOTPEOUTENHCKOTO MHEHUS U H3MEHEHHE €TO.

41. Metopl ”HPOPMHUPOBAHUS TIOTPEOHUTENIEH O TOBapax M ycIyrax.

42. Ponw OpeHza B opranu3aiiy npojax. MeTosl Co3/IaHus YCTOMYIUBOTO OpeH/a.
43. TexHonorus OOIIEHUS B MPOLECCE MPOAAK.

44. Tunonorus k1ueHToB: OCOOEHHOCTH NPOAAXK C YUETOM THIIa MOKyHaTesNs U MpoAaBlia.
45.Pabota c BO3paKEHUSIMU KIHEHTOB.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}ma g JUI ¢ OrpaHHY€HHBIMH BO3MOXKHOCTAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIUMOCTH 00YJAFOIIIUMCS U3 YUCJIA JIUII C OTPAHMYEHHBIMUA BO3MOKHOCTSIMH 370POBbSI U
WHBAJIUOB (TI0 3asBJICHUIO 00YUaIOIIEroCs) MPe0CTaBIsIETCS yueOHass nH(OpMaIis B TOCTYITHBIX
dbopMax ¢ yueToM UX MHIWBUIYaATbHBIX ICUXO(PU3NIECKUX OCOOEHHOCTEH:

- JUIsL JIUI] ¢ HApYUICHUSIMH 3PEHUs: B NeYaTHON (opMe yBEITHUEHHBIM mpupToM; B Gpopme
3JIEKTPOHHOT'O JIOKYMEHTA; VHJUBUYyaJIbHbIE KOHCYJIBTallu1 c IIPUBJICUCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 3aaHNs, KOHCYJIbTAllUU U JP.

- JJIs JIML ¢ HApYIIEHUSIMU CllyXa: B Ie4aTHOM (opme; B popMe 3JIEKTPOHHOTO JOKYMEHTA;
VHUBUYaJIbHbIE KOHCYJBTALMU C IPUBJICYEHUEM CYPAONEPEBOAUYNKA; HHANBUAYAJIBHBIEC 3a1aHUA,
KOHCYJIbTallu! U JIp.

- ISl TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTEIBHOTO ammnapara: B ne4atHoi gopme; B popme
JJIEKTPOHHOI'O JOKYMEHTA; NHIUBUyaJIbHBIC 3a/1aHHs], KOHCYJIbTALlUU U JP.

6 ®oHI OLEHOYHBIX CPEACTB /JIfl NMPOBEAEeHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ tpeboBanusmMu PI'OC BO pns arrecranum  oOydaromuxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEeMbIM pe3yibrataM oOOy4eHUs I10
JUCLUIUTMHE (MOJIYI0) co3/laHbl (DOHIBI OLEHOYHBIX CPEJICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEACIAIOIUE MPOLETyphl OLICHUBaHUs 3HAHUM, YMEHUH Y HaBBIKOB,
a TaKkKe KPUTEPUM U I0Ka3aTeld, HEOOXOOUMbIC Ul OLIEHKM 3HAHWN, yMEHMH, HABBIKOB U
XapaKTepU3yIoIue 3Tarbl (OPMUPOBAHUS KOMIETEHIUI B MpoIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMmBbl, nipescTaBieHbl B [Ipunoxennn 1.

7 YueOHO-MeToauYecKoe U MH(OpPMAIMOHHOE o0ecnedyeHre JUCHUILTHHBI (MOTYJIsA)

0.1 Ocnoenaa numepamypa

0.2 /ononnumenvnasa numepamypa

0.3 Pecypcot ungopmayuonno-menekommynukayuonnou cemu ""Humepnem'’,
6KNI0YAA npogheccuonanvHvle 0a3zpl OAHHLIX U UHQOPMAUUOHHO-CRPABOYHDbBIE
cucmemul (npu HeoOXO0UMOCMU):

OTCyTCTBYIOT



8 MarepuajbHO-TeXHHYECKOEe o0ecredyeHre JUCHMIUIMHBI (MOAYJf) W IMepedYeHb
MH(POPMANMOHHBIX TEeXHOJIOTHIi, HCIIOJIb3yeMbIX IPH OCYHIeCTBJEHHH 00pa30BaTeJbHOI0
npouecca no JMCuMIvInHe (MOIYJII0), BKJIYasi lepevyeHb MNPOrPaMMHOI0 odecredeHnst



MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EJIPA TU3AVHA U TEXHOJIOI UM

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

CEPBUCOJIOI'UA

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

43.03.01 Cepsuc. CepBuc B aBUaliuu

['on Habopa na OIIOII
2021

dopma 00yueHHst
OYHast

Bnanusoctok 2024



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO,
COKpAII[EHHOE

Konx 1 popmynipoBKka KOMIIETCHITH

u

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS

KOMIIECTCHIIMN

43.03.01 «CepBuc»
(B-CC)

Kommerenmus cunrtaercst copMUpOBaHHON HAa TaHHOM ATare B CIyyae, €CiH MOJyYeHHbIE
oOy4eHHs] 1O AWCHUIIIMHE OIECHEHBI

pe3ynbTaThl

IMOJIOKHUTCIIBHO (III/IaHaBOH KPpHUTCPUCB

OLICHUBAHMUSI PE3YJIBTATOB 00YUEHUS «3aYTEHO», «YIOBIETBOPUTEILHOY, «XOPOILO», KOTIUYHOY). B

ClIydyac OTCYTCTBUSA MTOJIOKUTEBLHOMN OLCHKM KOMIICTCHIIMS Ha JaHHOM OTall€ CYHTACTCA

HeC(OPMHUPOBAHHOM.

2 Iloka3zaTe M OLlEHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yYeHus

Ta6mx1ua 3aIOJIHACTCA B COOTBCTCTBHUU C Pa3ACiOM 1 Paboueit IIporpaMmbl TUCHUILIINHBI

(Moyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — IlepedeHp OLIEHOYHBIX CPEJCTB M0 TUCHUIUIMHE (MOIYIIIO)

KoHTponipyeMsle IiaHupyeMbie pesy
JITaThl 00yYEeHUS

KonTponupyemblie Tembl
JUCHUIIHHBI

HaumeHOBaHHE OIICHOYHOTO CPECTBA U TP
encrasienne ero B ®OC

Tekyiuii KOHTPOIIb

ITpomesxyTouHas at

YEeCKUX MOTPeOHOCTEH

TecTaIus
OuHas popma oOyUeHHUS
P gig?ﬁ:’ ‘HTI(;};’;T: ;;I::/(I; 1.1. BBenenwue B rpeaMer. KommokBryM Tect
[Ipenmer u 3a1a4n cepBH
b, CCPBHC, yCJIyTa, HHAUB conoruu. YenoBek Kak cM
uayanbHasi yejyra, HOTPe | pronoas Mozelb Mupa CobecenoBanue Tect
ouTens, NOTpeOHOCTE, TH
TIOJIOTHSI TOTPEOUTEIISI, KT
HECHTOOPUCHTUPOBAHHOCT 1.14. Coﬂep)[(aHHe IIOHST KOHHOKBHyM Tecr
b. ust notpednoctu. Kimaceu
(dukanys CobecenoBanue Tect
1.15. CepBuc u cepBucHa
s AedaTeNbHOCTh. HaydHbl Konnoksmym Tecr
€ TO/IXO/Ibl, TIOHATHUE U TIP
odeccuonabHAs CYNHOC | CoGecenoBatue Tecr
Th
P/1 Ymenue : opranuzoBath 1 | 1.15. CepBuc u cepBucHa KonTtponsHas pabot
poliecc cepBuca, MPOBOIU | s AeATeNbHOCTh. HaydHbI a Tecr
Th BBIOODP PECYPCOB U Ccpe € TO/IXO/Ibl, TIOHATHUE U TIP
JCTB C y4€TOM TpeboBaHH | O(EeCCUOHANbHAA CYIIHOC | ece Tecr
i mOTpeduTeNs K Opranu3 | Th
aIlMu CepBHUCa U MPEAocTa KOHTpostbHas pabor
BJICHUSI yCIIyT Tect
1.17. CepBuc kak cucrem a
a yCIIyT, HalpaBJICHHAs H
a yIOBJICTBOPEHHE YenoBe | Jcce Tect




P/l

Hasblk : IpueMoB B3aUMO

. Keiic- q Tect
JefcTBus ¢ oTpeduTENe 1.10. Jucrno3uinoHaIbHO enc-sanata ec
M C yY4ETOM BO3MOXHBIX B | € HAIPaBJICHUE B TEOPUH
ApUAHTOB M KJIMEHTOOpUE | JTHYHOCTH Pedpepar Tect
HTHPOBaHHOCTU

1.11. CounanbHO-KOIHUT Keiic-3anaua Tecr
HMBHOE HaIlpaBJICHHUE B TEO
pyu smaHocTH (1. PoTTep
) Pedepar Tect
1.12. 'ymaHucTHYECKAS T Kefic-3anaya Tecr
eopust mnuHOCcTH A. Macn
oy Pedepar Tecr
1.16. OcoGeHHOCTH MOTH Keit T
. fic-3a1au T
BaIMX ITOTPEOUTEITBCKOI cHc-3a/1a9a ce
JesTeNbHOCTH. MOoTUBaLH
sl TOTPEOUTETSI B KOHTEKC
Te ero Tumonornyeckux o | Pedepar Tecr
cobeHHocTeit
P12 3HaHME : IPUEMOB aHAJIN3
a TUIOJIOTHH TIOTPEOHTEN
s, cymHocTH ero notpe6H | 1.17. CepBuc kak cucteMm
OCTHOM M MOTHBALIMOHHOM | a yciyr, HallpaBJIeHHas H
1 YCIYT, P KomnokBuym Tect
cdep, METOI0B pabOTHI B a yJIOBJICTBOPCHHE YEIIOBE
KOHTaKTHOMW 30HE U paboT | YeCKUX MOTpeOHOCTEH
BI C BO3PKCHHUAMH KIIHCH
Ta
P12 ‘YMeHue : opranuzoBath I KoutponbHas paboT T
ect
poriecc cepBuca, MPOBOAN a
Tb BHIGOP PECYPCOB U Cpe 1.2. CucTeMHBIN TOAXOT
JICTB ¢ y4eToM coBepienc | K Pobieme cynmocTy ye Pedepar Tect
TBOBAHMS CHCTEMBbI KIMeH | JIOBEKA M ero norpebHoct
TCKHMX OTHOLIEHHH cu
Dcce Tecr
Konrponbnas pabot
P p Tect
a
1.13. HanpaBieHHOCTH JI1
P Pedepar Tecr
YHOCTH
Occe Tecr
Konrponsnas pabor Teer
1.15. CepBuc u cepBucHa a
s IeaTeNnbHOCTh. HayuHbl
e moaxofsl, moustue nunp | Pedepar Tecr
odeccruoHanpHast CyIHOC
T Dcce Tecr
Kontponbnas pabot
1.16. OcoGennoctn moTHt | Tecr
BallMH MOTPEOUTETHCKON
esaTesbHOCTH. MoTuBanu
A 1 Pedepar Tecr
s HOTPEOUTEIIST B KOHTEKC
TE €ro THITOJIOTHYECKUX O
cobeHHOCTEi Dcce Tecr
Kelic-3anaua Tecr
Konrponsnas pabor
1.17. CepBuc xak cuctem Tecr

a yCIIyT, HalpaBJICHHAs H

a




a YZIOBJIETBOPEHHE YEIOBE
YEeCKHX MOTpeOHOCTEH Pedepar Tecr
Occe Tect
P12 Hagrik : coBepiieHCTBOBA 1.16. OcobenHoCcTH MOTH Keit T
o elic-3amaua ecT
HUS CUCTEMbI KJIMEHTCKUX | BaI[H MOTPEOUTENbCKOM A
OTHOIIICHHUH C YYETOM Tpe JeaTeabHoCT. MoTrBaru
Oyemoro kavecTBa o0ciy sl IOTPEOUTENS B KOHTEKC
JKUBaHUS T€ €ro TUIOJIOTHYECKHUX O Pedepar Tecr
COOEHHOCTEH

4 Onucanue Npoueayps! OLCHUBAHUS

KauectBO cpopMHpPOBAaHHOCTH KOMIICTCHLIMH Ha JaHHOM JTale OICHHWBACTCS 10
pe3yibTaTaM TeKYIIUX W MPOMEKYTOUYHBIX aTTeCTalUi MPU MOMOIIU KOJMYECTBEHHOH OICHKH,
BbIpa)XEHHOW B Oamnax. MakcuMmanbHas cymma OajioB Mo AucuuiuinHe (Monynto) paBHa 100

OayutaMm.

Ta6mmma 4.1 — Pactipeaenenne 6auioB 1Mo BUaaM y4eOHOM AesTeIbHOCTH

OrneHo4yHOE cpencTBO™*
. Cemu Kout Tex ITpome [IIpome
Bun yuebHnoii Cobec Hap- | o 5 Koo | Korer las yim [cuxo Pede JKYTOY |3KYTOY
ACATCIILHOCTH emoBa |Jcce |mmck Keiic |amarao P | has ar |nas at |Htoro
s pabo |KBHYM |€KT aTTecT aT
HUE ycecu CTHKa TecTal [recSta
Ta anus
st ust st
Jlexun
JTabopaTopHbIe 3aHATHS
[Ipaktuueckue 3ansaTus |5 5 5 5 10 30
CamocrosiTenbHas padoTta 5 5 10
30C
Ketic-3ananue 10 10
ITpoMeKyTOYHAsE aTTeCTa 20 10 20 50
st
Hroro 5 10 5 5 5 10 20 10 10 20 100

CymmMma 6ansioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JESATENbHOCTH B pPaMKax
JTUCITUTUIMHBL, IEPEBOUTCS B OIIEHKY B COOTBETCTBHH C TaOIHUIICH.

CymMma OaiioB

10 JUCLMIIJIMHC

O1eHKa [0 TPOMEXY
TOYHOM aTTecTaluu

XapaKTepI/ICTI/IKa KadueCTBa Cd)OpMPIpOBaHHOCTI/I KOMIICTCHIUHU

«3a4TeHOY /

CTyIeHT 1eMOHCTPHPYET CHOPMHUPOBAHHOCTh JAUCLMILIMHAPHBIX KOMIICTCHIHIA, 00
Hapy>KMBaeT BCECTOPOHHEE, CUCTEMAaTHYECKOe U NIy0oKoe 3HaHHE y4eOHOro Matep
uaja, yCBOMIJI OCHOBHYIO JINTEPATYPy U 3HAKOM C JOIOJIHUTEIBHON JIUTEPaTypol, pe

o»

ot 91 zi0 100 «OTIINYHOY KOMCHJIOBAaHHOM MPOTPaMMOid, yMeeT CBOOOTHO BBITIONHATH MPAKTUUCCKHIE 3aTaHMs,
MIPEIyCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHpYyET NPHOOPETEHHBIMH 3HAHUSIM
U, YMEHUSMU, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOMN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET COPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCSl HE3HAYUTEIbHBIC omvn61<n, HET
«XOpOLIO» OYHOCTH, 3aTPY/IHEHUS NIPU aHAJTUTHUYECKUX ONEpalusix, IEPEHOCE 3HAaHUN U YMEHHU
1 Ha HOBBIE, HECTAHJAPTHHIC CUTYaLllH.
CTyneHT 1eMOHCTpUpyeT chOPMUPOBAHHOCT AUCIUIUIMHAPHBIX KOMIIETCHIUH: B X
«3a4TeHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITUI JOIYCKAIOTCS 3HAYMTENbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 mo 75 «YJIOBJIETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCHUIUITMHAPH

BIM KOMIIETCHUMAM, CTYACHT UCHBITHIBACT 3HAYUTEIILHBIC 3aTPYAHEHUA IPU OIEPUP
OBAaHUU 3HAHUAMH U YMEHUAMU IIPU UX NTIEPEHOCE HA HOBLIE CUTYALlUH.




«HE 3a4TCHOY /
vy CTyA€HTA HEC C(i)OpMI/IpOBaHBI JUCHUITTIMHAPHBIC KOMIIECTCHIIUH, IIPOSABIIACTCA HEAO0

ot 41 mo 60 o .
«HCYNOBJICTBOPHTCIL | oraroqpocTh 3HAHMI, yYMEHUH, HABBIKOB.

HO»

«HE 3a4TEHOY /
JlMcHMIUIMHAPHBIE KOMIETEHIMH He C(OPMHUPOBaHbL I[IpOSIBISETCSA IOJHOE WM

ot 0 no 40 o o
«HCYNOBJICTBOPHTEIH MPAKTUYCCKH MTOJTHOE OTCYTCTBHEC 3HAHUI, YMCHHI, HABBIKOB.

HO»

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 Bonpocs! o TemMam/pa3esaM JUCHUILTHHBI 1J151 MPOBeIeHUs KOJJIOKBHYMA

1. [TonsiTue o uenoBeke B prtocoduu U ICUXOJIOTHUH.

2. [ToHnmaHue yenoBeKka B UCTOpPUUECKOH peTpocriekTue. O630p 310X.

3. AHTPOTIONOTUYECKHE BO33PEHHs B ApeBHEHHIUIICKOH Qrocopun u J[peBaem Kurae
(KondyrmaHCcTBO U 1a0CH3M).

4. [ToHnmaHue yenoBeka M ero MoTpedHocTel B aHTHYHOCTU. Dunocodekas rTuka
Coxkpara. MaTtepuanuctuueckuii MOHU3M JlemokpuTa

5. AHTponosornueckuil nyanusm [lnarona.

6. CymHocTs 4enoBeka M ero moTpedHocredt y Apuctorens, CeHekn, ApucTwura,
ITnarona.

7. ITpencraBienue o uenoseke B CpegHUE BEKa.

8. Wnewn renonnsma Bo B3MIsIIaX HA MOTpeOHOCTH uenoBeka (Dmukyp, Jlykpenuit Kap).

9 DKoHOMHYECKHUE Teopuu moTpedHocteit (A. Cmur, /1. Pukapmo).

10.  B3smisasl Ha yenoBeKka W ero norpedHoctu B HoBoe Bpemsi M 310Xy HPOCBELICHHS
(ITackansb, Jlametpu, bakon, ['006¢, JIokk, MonTeckwe, BonbTep, Pycco, ['onb0ax).

11. Hewmeukas knaccuueckas guinocodus o yenoeke u ero norpedHoctsax (Kaunr, I'erenp,
deiiepbax).

12.  AHTpomnonoruyeckas KOHIEHIHSI MapKCU3Ma.

13. TlorpeOHOCTH YenIOBEKa B TEOPUAX PYCCKHX PEBOJIIOLMOHHBIX MblciuTenel (Paguies,
[Tecrens, JlIoMmoHOCOB, YUepHBIIIEBCKUIA U IP. ).

14.  OObexT m3ydyeHus AUCUUIIIMHBI «KOHIleNTyanbHble OCHOBBI CEpBHCA» — YEIOBEK B
IPOCTPAHCTBE M BPEMEHH.

15.  YenoBek Kak COUUATBLHO-TIPUPOAHOE CyIIecTBO. COOTHOIICHHE OMOJIOTHYECKOTO U
COILIMATILHOTO B YEJIOBEKE.

16. CymHocTs uenoeka. [IoHsATHE O 1€ATEIPHOCTHON CYIIHOCTH YEJIOBEKA.

17. Tlonarue u o0mME XapaKTEPUCTUKNA WHIUBU/IA.

18. TloHsiTHE IMYHOCTD, «POJIEBON BEep», UCTOPUIECKHIA PaKypC.

19.  JInuHOoCTh M MHAMBHUAYAIBHOCTH. OmpeneneHue. COOTHOIIEHHUE ABYX MOHATUH.

20. Tlonstue nestenbHOCTH. COMANBHO-IEATEIHHOCTHAS CYIITHOCTh YEJIOBEKa.

21. Teopuu IUYHOCTH O YeNOBeKe U ero norpedHoctsx (3.Dpeitn, A. Amnep, K. Xopuu,
2. ®pomm, A.Macnoy).

22. OCHOBHBIE KOMITOHEHTHl TE€OPHUM JIMYHOCTU: CTPYKTypa, MOTHBALMS, pPa3BUTHE,
TICUXUYECKOE 3/I0POBbE, ICUXOMATOIOTUS.
23. OCHOBHBIE TIOJIOKEHUSI TEOPHUH JIMYHOCTH: CBOOOJA — NETEPMUHU3M; TOMEOCTa3 —

reTepocTas; NpOaKTUBHOCTh — PEAKTUBHOCTh. Teopun @Ppeiina, Ppomma U Ip. B KOHTEKCTE ITHX
ITOJIOYKEHUH.

24. llcuxoauHamuyeckas Teopus JUMYHOCTH 3.Dpeiiia: OCHOBHBIE MOJ0XKEHUSA, CTPYKTypa
anyHOCTH 110 Dpeiiy, B3I Ha HICTOKH MTOTPEOHOCTEH.

25. T'ymanuctuueckasi Teopus JudHOCTH J. @pomma DK3UCTEHIMAIbHbIE TOTPEOHOCTH
yenoBeka 1o @pommy. [IpoyKTUBHBIN U HEMPOAYKTUBHBII THUIIBI INYHOCTH.

26. Konuenuus uyenoBeka y K. XopHu, 3HaueHHE [NETCKUX NEPEKUBAHUN B
(GOpMHPOBAHNY JIMYHOCTHU U €€ OoTpeOHOCTEN. JlecsATh HEBPOTUUECKUX MOTPEOHOCTEH JINYHOCTH.

27. Teopust nuuynoctu Porrtepa: 3HaueHHe NOTPEOHOCTEW, MIECTh KaTeropui



noTpeOHOCTEH.

28. ['ymanucTudeckoe HampaBiieHHe B TICHUXOJIOTHH. OCHOBHBIE TOJIOKCHHUS TEOPUH
A.Macnoy.

29. MortuBanus u uepapxus notpedHocrei no A.Macnoy.

30. Hepapxust motpeOHocTelt 1o A.Macnoy: ¢Qusnonoruueckue MmoTpeOHOCTH,

NoTpeOHOCTH B 0€30MaCHOCTH U 3allIUTE.

31.  Hepapxus nmorpedHOCcTel Mo A.Macoy: moTpeOHOCTh B TPUHAIJIC)KHOCTH U JIFOOBH.
JedunmrapHas u ObITHITHAS JTFOOOBB.

32. Hepapxus notpedHOCTEH 110 A.Macioy: noTpeOHOCTh B caMoyBakeHUU. PpycTpanus
3TON NOTPEOHOCTH.

33. Hepapxus notpebHOCTEH Mo A.Macnoy: moTpeOHOCTh B CAaMOAKTyaIH3alluu: MOHITHE
¥ OCOOCHHOCTH CaMOAKTYyaJH3UPYIOIIEHCs TNIHOCTH.

34. beITHiiHBIC MOTHUBBI M OCHOBHBIE METAaNoTpeOHOCTH o A. Macioy.

35. CTpyKTypHBIH aHamu3 CUCTeMbl NOTpeOHOCTel. OCHOBHBIE KilacCH(PUKALUN
notpedHoctelt. (bectyxes — Jlaga, O0yxoBckuit, UxapTUIIBUIN U Ap.).

36. Kmaccudukanus norpedHocTei. [19Th MoIypOoBHEH MOTPEOHOCTEH.

37. CepBucHas IesTeIbHOCTb, €€ CyIHOCTh. [loHATHE 00 ycimyrax ux kiaccuukarus.

38. [Ilonsatue 06 ycnyrax u ux kadecte. Kynbrypa o6cmykuBanus B chepe cepBuca.

39. Ilcuxomoruyeckasi KylibTypa cepBuca. Tunonorus norpedurens u paboTHUKa cepsl
cepBHCa Ha OCHOBE UX TeMiiepaMmeHnTa. OCOOEHHOCTH B3aUMOICUCTBHSI.

40. Crpykrypa ObITOBOTO 0OCTy>)XMBaHus. CoBeplieHue 3aKka3a B chepe yCiIyr. DTalbl.
TaxTrka 00CTyKMBaHUS Ha dTalax COBEPIICHUS 3aKa3a.

41. [loBenenrne moTpeOHUTENsT B MPOILECCe NMPUHATHS PEIICHWH. 3amadl CHelHaincTa
CepBHca B MpoLiecce YIOBIETBOPEHUS MOTPEOHOCTEH.

42. Tlokynarenbckuii mporecc. YeTblpe 3Tamna nporecca noTpeoneHusl.

43. Twunonorus norpedurens. KorHUTUBHBINA TOTPEOUTED.

44. Tunonorus notpedburens. HezaBucumbliit moTpeOUTENb.

45. TlotpebuTtenn HOBATOPHI.

46. CaMOBOCIIPHUSITHE U €TO BIUSHUE HA MTOBEJICHNE TOTPEOUTES.

47. Mopens noBeneHus notpedburens. Buemrnue pakTopsl.

48. Mopens noBeneHus noTpedutens. JINYHOCTHBIE (DaKTOPHI.

49. OcHoBHBIC KIacCU(PUKAIIUN TTOTPEOUTENCH.

50. Knaccuduxkarus nokymnarteneir MakaoHanbaa.

51. Twun AMYHOCTH M MOKYNATENbCKOE MOBEICHHUE.

52. Mogaenb noBeaeHus norpedurens. [lcuxonornyeckue GpakTopsl.

53. Cepsuc kak cdepa ycuyr. [TorsiTHE yCIIyTH, NX KIacCUPUKAIINS.

54. KauectBo yciuyru. [lcuxonornueckas KyjiabTypa cepBuUca.

55. Cepauc yciyr. Yeiayra kak popma oOIeHus..

56. TlpuHOMTIBI ¥ IPaBHJIA TICUXOJIOTUIECKOTO BIMSHUS HAa IOTPEOUTEIIS.

57. OcobeHHOCTH (PYHKITMOHUPOBAHUS CHEPhI YCITYT.

58. OcHOBHBIE KJIaCChl U COOTBETCTBYIOIIUE UM CEphl YCIYT.

59. HWnpauBunyaibHOE 00CITyKMBaHHE KaK cepa mpodhecCUOHATBbHON JesITENIbHOCTH.

60. UYetsIpe BUaa cepBuca.

61. IlpaBuna spdexTuBHOrO CEpBUCA.

62. Y4acTHUKH pelIeHUs O MOKYIKE B COIMATBHO-OBITOBOM chepe.

63. Y4YacTHHUKH pelIeHus O MOKYIKE B COIMAIbHO-OBITOBOM cepe.

64. CTwib )XU3HU, TUMBL. BIusHME CTUIIS ®KU3HHA HA TOTPEOUTENHCKOE MTOBEICHNE.

65. OcoOeHHOCTH TIOBEIEHUSI TOTpeOUTENeH B aclieKTe I THUYECKOTO CBOEOOpasusl.

66. BnusHHe KyIbTypHBIX (PAaKTOPOB Ha TOTPEOUTEIHCKOE TIOBEACHUE

1. [TonsiTue o yenoBeke B pustocour U MCUXOJIOTUH.
2. Ilonumanue yenoBeka B UCTOpUUYECKOU peTpocnekTruBe. O030p 3MOX.
3. AHTPOTIONOTUYECKHE BO33PEHHs B ApeBHEHHIUIICKOM Qunmocodpun u J[peBuem Kurae

(KondymumaHcTBO U 1a0CH3M).



4. [ToHnmaHue yenoBeka M ero MoTpedHocTel B anTuyHOCTH. Dunocodekas rTuka
Coxkpara. MaTtepuanuctuaeckuii MOHU3M JlemokpuTa

5. AHTponosornueckuii nyanusm [lnarona.

6. CymHocTs 4enoBeka M ero moTpedHocredr y Apuctorens, CeHekn, ApucTwra,
[InaToHa.

7. ITpencraBnenue o uenoseke B CpegHUE BEKA.

8. Wnewn renonnsma Bo B3MIIsIIaX HA MOTpEeOHOCTH uenoBeka (Dmukyp, Jlykpenuit Kap).

9 DKoHOMHYECKHue Teopuu moTpedHocteit (A. Cmur, /1. Pukapmo).

10.  B3smisasl Ha yenoBeKka W ero norpedHoctu B HoBoe Bpemsi M 310Xy HMPOCBELICHHS
(ITackans, Jlametpu, bakon, ['006¢, JIokk, MonTeckwe, Bonbtep, Pycco, ['onb0ax).

11. Hewmeukas knaccuueckas guinocodus o yenoBeke u ero norpedHoctsax (Kaunr, ['erenp,
deiiepbax).

12.  AHTpomnonoruyeckas KOHIEHIHSI MapKCU3Ma.

13. TlorpeOHOCTH YenOBEKa B TEOPUAX PYCCKHX PEBOJIIOLMOHHBIX MblciuTenel (Pagumes,
[Tecrens, JlIomoHOCOB, YUepHBIIIEBCKUIA U IP. ).

14.  OObBekT u3ydyeHus AUCUUIIIMHBI «KOHIIeNTyanbHble OCHOBBI CEpBHUCA» — YENOBEK B
IPOCTPAHCTBE M BPEMEHH.

15.  YenoBek Kak CONUATBLHO-TIPUPOAHOE CyIIecTBO. COOTHOIICHHE OMOJIOTHYECKOTO U
COIIMATILHOTO B YEJIOBEKE.

16. CymHocTs uenoeka. [IoHsATHE O 1€ATEIPHOCTHON CYIIHOCTH YEJIOBEKA.

17. Tlonarue u 00mME XapaKTEPUCTUKNA WHIUBUIA.

18. TloHsiTHE IMYHOCTD, «POJIEBON Beep», UCTOPUIECKHIA PaKypC.

19.  JInyHoCTh M MHAMBUAYAIBHOCTB. OmpeneneHue. COOTHOIIEHHUE ABYX MOHATHH.

20. Tlonstue nestenpHOCTH. COUMANBHO-IEATEIHLHOCTHAS CYIITHOCTh YEJIOBEKa.

21. Teopuu IUYHOCTHU O YenOBeKe U ero norpedHoctsx (3.Dpeiin, A. Amnep, K. Xopuu,
2. ®pomm, A.Macnoy).

22. OCHOBHBIE KOMITOHEHTHl TE€OPHUM JIUYHOCTU: CTPYKTypa, MOTHBALMS, pPa3BUTHE,
TICUXUYECKOE 3/I0POBbE, ICUXOMATOIOTHS.
23. OCHOBHBIE TIOJIOKEHUSI TEOPHUH JIMYHOCTH: CBOOOJA — NETEPMUHU3M; TOMEOCTa3 —

reTepocTas; NpOaKTUBHOCTh — PEAKTUBHOCTh. Teopun @peiiga, Ppomma U Ip. B KOHTEKCTE ITHX
ITOJIOKEHUH.

24. llcuxoauHamuyeckas Teopus JUMYHOCTH 3.Dpeiiia: OCHOBHBIE MOJ0KEHUA, CTPYKTypa
anyHOCTH 110 Dpeiiny, B3I Ha HICTOKH MOTPEOHOCTEH.

25. T'ymanuctuueckasi Teopus JuuHOCcTH J. @pomma DK3UCTEHIMAIbHbIE TOTPEOHOCTH
yenoseka 1o ®pommy. [IpoayKTUBHBIN 1 HENPOAYKTUBHBIN THUIIBI TUYHOCTH.

26. Konuenuus uyenoBeka y K. XopHu, 3HaueHHE [NETCKUX NEPEKUBAHUN B
(GOopMHPOBAHNY JIMYHOCTHU U €€ NoTpeOHOCTEN. JlecsATh HEBPOTUUECKUX MOTPEOHOCTEH INYHOCTH.

27. Teopust nuunoctn Porrtepa: 3HaueHHe NOTPEOHOCTEW, WIECTh KaTeropui
noTpedHOCTEH.

28. I'ymaHncTH4ecKkoe HampaBiIcHHE B ICUXONOTMH. OCHOBHBIE IIOJIOKECHHS TEOPHUH
A.Macnoy.

29. MortuBauus u uepapxus norpedHocreit no A.Macnoy.

30. Hepapxuss norpebHOcTel mo A.Macnoy: @usnonorudeckue MnoTpedHOCTH,

noTpeOHOCTH B 0€30MaCHOCTH U 3aIlINTE.

31. MUepapxus norpebHocteit mo A.Macmoy: moTpeOHOCTh B MPUHAJIC)KHOCTH U JTFOOBHU.
Jeduuurapnas u 6bITHITHAS TI000BB.

32. Hepapxwus notpedHOCTEH 110 A.Macioy: moTpeOHOCTh B caMoyBakeHHU. PpycTpanus
3TON MOTPEOHOCTH.

33. Hepapxus norpedHOCTEH Mo A.Macioy: noTpeOHOCTh B CAMOAKTyaTU3alMH: TIOHITHE
¥ OCOOCHHOCTH CaMOAKTYyaJIH3UPYIOIIEHCS TNIHOCTH.

34. beITHiiHBIE MOTUBBI U OCHOBHBIE MeTarnoTpeOHocTH o A. Macioy.

35. CTpyKTypHBI aHanM3 cHUCTeMBbl TOTpeOHOCTEeH. OCHOBHBIC KIACCHU(PUKAIIUU
notpedHocteit. (bectyxes — Jlaga, OGyxoBckuii, UxapTUIIBUIN U Ap.).



36. Knaccuduxauus norpedHocTei. [T MOIypoBHEH MOTPEOHOCTEH.

37. CepBucHas 1eaTelbHOCTh, €€ CyIIHOCTb. [IoHsATHE 00 yciyrax ux KiaccupuKaus.

38. Tlonsrtue 06 yciyrax u ux kadectBe. KynbTypa o6cnykuBanus B cepe cepBuca.

39. Ilcuxomormueckasi KylnsTypa cepBuca. Tumonorust morpedurens u paboTHUKA cepbl
CepBHCa Ha OCHOBE X TemrepameHTa. OcoOOEHHOCTH B3aUMOICHCTBHSIL.

40.  Crpyxtypa ObiToBOro obciyxuBanus. CoBeplieHre 3aka3a B cepe yciIyr. DTarbl.
TakTuka oOCIyKMBaHUS Ha dTanax COBEPIICHUS 3aKa3a.

41. [ToBenenne moTpeOuTENs B MPOIECCe MPUHATHS pelIeHUH. 3amadd CHeruainucTa
CepBHUCa B MPOLIECCE yIOBICTBOPEHUS MOTPEOHOCTEH.

42. Tloxynatenbckuii mporecc. YeTsIpe 3Tama nporecca noTpeoIeHuHs.

43. Tunonorus notpedurens. KorHUTUBHBIN NOTpeOUTENb.

44. Tunonorus norpedurens. HezaBucumslii noTpeOUTEND.

45. TlotpebuTenu HOBATOPHI.

46. CamoBoCHpHATHE U €T0 BIMSIHUE HAa OBEJCHUE OTPEOUTEIIS.

47. Mopens noBeneHus noTpedutens. BHemrHue hakTopsl.

48. Monens noBeaeHUs OTpeOuTENs. JINUHOCTHBIC (DAKTOPHI.

49. OcHOBHBIE KJIaCCU(PHUKAIIMU TOTPEOUTETICH.

50. Kmaccudukanus nokynareneir MakaoHamba.

51. Twun IMYHOCTH M MOKYIATEIbCKOE MOBEICHHE.

52. Monenb noBenenus norpedurens. [lcuxonornueckue GpaxTopsl.

53. Cepsuc kak cdepa ycayr. [loHsTue ycmyru, ux KiaccuduKausi.

54. KauectBo ycnyru. Ilcuxonoruyeckas KyJabTypa cepBHUca.

55. Cepsuc ycuyr. Yciyra kak ¢opMa oOIICHHSL.

56. IlpuHUUIBI ¥ TpaBHJIa IICUXOJIOTMYECKOT0 BIMSHUS Ha HOTPEOUTEIIS.

57.  OcobeHHOCTH (DYHKIIMOHUPOBAHUSA CHEPHI YCIYT.

58.  OcHOBHBIE KJTacChl U COOTBETCTBYIOIINE UM C(hephl yCIYT.

59. HWuauBuayanmbHOE 00CTyKUBaHHUE Kak cepa NpodecCuoHanbHOM e TeTbHOCTH.

60. UetsIpe BUIa cepBUCa.

61. IlpaBuna a¢exTuBHOTO cepBHCA.

62. VY4YacTHHUKH pelIeHus O MOKYIKE B COIIMAIbHO-OBITOBOM cepe.

63. Y4YacTHHUKH pelIeHus O MOKYIKE B COIMAIbHO-OBITOBOM cepe.

64. Cruib KU3HU, TUNBL. BiusHUe CTHIIA )KU3HU HAa TOTPEOUTENLCKOE MTOBEICHHE.

65. OcoOeHHOCTH MOBECHHS MOTPeOUTENeH B aCeKTe ITHUYECKOTO CBOCOOpa3Hsl.

66. BrausHue KyJIbTYpHBIX (AKTOPOB Ha MOTPEOUTENIHCKOE TIOBEICHUE

Kpamxue memoouueckue ykazanus

Camocmosmenvras paboma cmyoeHma exodaem 8 ceos psio coCmasisiiouUx:

1. 3ydenne TeopeTHIeCKoro MaTepraia OCHOBaHO Ha yueOHoM mocoonn: Konomnesa H.A.
CepBuconorusi (4emoBeK W ero moTpedHocTH): yuyebHoe mnocobme / H.A. KonommeBa. —
Bnaagusocrok, M3a-s8o BI'YOC 2017. u pacnosiokeHHOM B XpaHWINIIE MMOJHOTEKCTOBBIX YU€OHBIX
MaTepHaoB MPE3eHTALMH [0 JaHHOM JUCLUIUINHE

2. Pa3pabotky pedepaTuBHON pabOTHI MO 3aAaHHON Teme. [Ipu 3ToM CTyeHT noIbp3yeTcs He
TOJIBKO JIOTIOJHUTEIBHOW JTUTEPATYPOil, PEKOMEHIOBAHHOM MPENoiaBaTeIeM, HO U ONUPAETCS MPHU
HalMCcaHUM paboThl HA PEKOMEHJOBAHHOE B I1. 6 yueOHOI mporpaMMbl IPOrpaMMHOE 0OeCIeUeHUE;
MOJTHOTEKCTOBBIE 0a3bl JaHHBIX, pacIoiiokeHHbIe Ha caiite BI'YJDC B paznene: bubnmorexka.

3. IluceMeHHbIE OTYETHI O pe3yiabraTaM BCEX MPEAaraeMblX I CAMOCTOSTEIBHOIO
OCBOCHMS TE€M U IO M3YYCHHbIM METOJMKAM aHaJlu3a OCOOCHHOCTEH MOTHBAIIMOHHO-
NoTpeOHOCTHOH cephl YeTOBeKa.

4. Ilpe3eHTanuu MO aHAIM3y THUIOJIOTMM W TIOBEJEHMS MOTpeOuTeNell Ha OCHOBE
MOJTOTOBJICHHBIX CTYJACHTAaMH OTPBHIBKOB M3 KMHO(UIBMOB, IEMOHCTPUPYIOIIMX CHUTYallUd CIIEH
CEpBHUCHOTO OOCTYXMBAaHHS B TOCTHHHYHO-PECTOPAHHOM, TYPUCTCKOM, COIMOKYIBTYPHOM
cepBuce.

IHlIkana oyenku

[Ixana oneHKu



Ouenka |Bamner* |Onucanue

ITonHOCTBIO CHOPMUPOBAHHBIC 3HAHHS MOHITHHHO-KATCTOPHATIBHOTO aMapaTa JUCIUILIHHBI, TAPAMETPOB CE
5 19-20 pBUCa, HATHYHS YMCHHUI B OTPEICIICHUYA MOTHBOB M TIOTPEOHOCTEH KITMEHTa, HABBIKOB HCCIICIOBAHUS
KayecTBa CEpBUCA U MPHEMOB pacieTa ero napamMmeTpoB

HeckosibKO CHUKCHHBIC 3HAHHS TOHATHIHHO-KAaTEropruaabHOr0 anmapara JUCLUILIMHEL, TapaMeTpoB CepBHca,
4 16-18 HaJIM4YHUsl YMEHUI B ONIPE/ICIICHUH MOTHBOB M IOTPEOHOCTEH KIIMEHTA, HABBIKOB UCCIIEIOBAHHS KauecTBa CEpB
uca 1 MPUEMOB PacyeTa ero napaMmeTpoB

3 13-15 Hannune BrieniepeyrcIeHHBIX 3HAHUN, YMEHUIH U HABBIKOB, IPU OTCYTCTBUM YMCHHUI WX aHAJN3a, CHCTEMa
TH3aAIUU

HenocraTouHble 3HaHHS TOHATHIHHO-KATErOPUAIBHOTO annapara JUCLUILIHHEL, TapaMeTPOB CepBHUCA, CHIKEH
2 9-12 He YMEHHUIl B ONpe/Ie]ICHHH MOTHBOB U IIOTPEOHOCTEH KIIMEHTA, HABBIKOB HCCIICIOBAHHS KAYECTBa CEPBUCA 1
IPHEMOB pacyeTa ero napaMmeTpoB

5.2 TemaTHKa dcce

Icce Ne 1 « Moe moHMMaHHe CYHIHOCTH 4YeI0BeKa W MoOeH Oynyiueil J1esiTeJIbHOCTH BO
B3aUMO/IEHCTBHH C YeJIOBEKOM»

Icce Ne 2 "Moe noHMMaHHe CepBHCa, YCJIYTH M cBOeil Oyaymieii npodeccum»

Kpamxue memoouueckue ykazanusi

CryneHThl TOTOBST NMUCBMEHHYIO CaMOCTOSTENbHYIO paboTy Ha  JaHHYIO TeMy: Ha
NPAaKTUYECKOM 3aHATUU TPOBOJUTCA TUCKYCCHSl TO JaHHOM Teme. OOCyXIaroTcs TMOHSTHS
WHIWBUJ, JIUYHOCTb, WHAMBUIYaIbHOCTb, CyOBEKT aAedrenbHOCTU. IIpoBomuTcs cpaBHHUTEIBHO-
COIOCTABUTENIbHBIA aHAIU3 MPUPOTHBIX (MHAMBUI, TEMIEPAMEHT) U COLHUAIBHBIX (JMYHOCTH,
MHAUBUYaIbHOCTh, XapaKTep, CYObEKT) XapaKTEPUCTUK YeIOBEKa

LlIxana oyenku

Ha MPaKTUYECKUX 3aHATHUAX PE3yIbTaThl JAHHBIX 3cce (AHAIN30B) aHANU3UPYIOTCS U OCYLIECTBIAETCS KPUTHUECKOE 00CYXKICHHE
CTyZ€HTaMH IPYNIIEI ¥ AUCKyccus 1o TeMe. CTyIeHThI OCYIIECTBISIIOT aHalW3 BOCIUTATENBHBIX (paKTOPOB M HIPHEMOB B UX PO
UTEIbCKOU ceMbe, IUCKYTUPYIOT 110 JaHHBIM TEMaM

[To 5 6aynoB BBICTABISIETCS CTYIESHTY — €CJIM CTYACHT AEMOHCTPHPYET IOJTHOCTHIO CPOPMHUPOBAHHOE YMEHHUE B OCYIIECTBICHH
1 TryOokoro aHanm3a. CTYICHT YETKO JOJIOKII Ha 3aHATUHU COJEpKaHUE MTPOICIaHHOI paboThl, CIOCOOCH K apryMEHTAIUsAM, U
CIIOJIB3YS HAYYHYIO TEPMUHOJIOTHIO U 3HAHUE OCHOBHBIX Je(hHHHIINI;

3 Gana BBICTABIAETCS €CIIH CTYACHT JEMOHCTPUPYET HE HOIHOCTHIO C(OPMHUPOBAHHBIE 3HAHUS,

pa60Ta BBITNTIOJIHCHA MEHEC KQYECTBCHHO C HCIIOJIHBIM CO6IIIOII€HI/ICM BCCX Tpe60BaHHfI. CTyZ[eHT HE JOCTAaTOYHO YCTKO JOJIOXKH

J1 Ha 3aHATHU COJCPIKAaHUE MPOJCTaHHONW PabOTHI, HCTIONB3YS HE BCIO HEOOXOAUMYIO HAyYHYIO TEPMHHOJIOTHIO U 3HAHHE OCHOB
HBIX JeQUHULNT;

0 G6ammoB — paboTa He BHITOTHEHA

5.3 IlpumepHBbIii IepevyeHb BONPOCOB M0 TeMaM

Cnucok BOIpocoB K YCTHOMY COOECe10BaHUIO

B pamkax CPC - oOCylIECTBISIOTCS ICHUXOJUArHOCTUYECKHE HUCCIEAOBAHUS B
MOTHBALIMOHHO-TIOTPEOHOCTHON cdepe, aHadu3 TEJIECHBIX U COLHMOKYIBTYPHBIX MOTPEOHOCTEH;
Mpe3eHTAlNS CIIEHbI, U3 KHHO(PHUIbMA, TEMOHCTPUPYIOIICH CUTYAIHIO MPOJIaX KK TOBAPOB U YCIIYT C
aHAJIM30M OpTaHW3alUU TMporecca mpoaaxu. [loaroroBka pedeparuBHON pabOTHI, HAMIPABICHHON
Ha aHaIM3 TOTPEOHOCTEW WHIWBHAYyMa, KYJIBTYPHBIX, COIIMAIBHBIX, TICHXOJOTHYECKHUX,
JUYHOCTHBIX MOTHBOB B TOTPeOHOCTHOM cdepe, Ha aHANU3 THUMOJIOTHH MOTPEOUTENsT H
OpraHM3aI1Io IpolLecca MPoIaXK

IlepeyeHb U TeMATHKA CAMOCTOATEJBHBIX PA0OT CTYIEHTOB 10 AUCHMILINHE

l. CymHocTs MOTHBAa. MOTHB Kak MOTPEeOHOCTh, KakK IIeNb, Kak MOOYKICHHE, KaK
HaMepeHue.

2. MOTHB KaK yCTOHYUBBIC CBOMCTBA (JINTUHOCTHBIC TUCIIO3UIINH).

3. MoTHB KaK COCTOSIHHE.

4. [Tonnmanue TepMuHa MOTUBaIMsA. MOTHBAalMOHHBIN MPOLECC.

5. MortuBanus, 00yclioBI€HHAs MOTPEOHOCTIMU JIMYHOCTH.




6. @DopMbI OpraHu3aly MOTUBALMOHHOIO IIPOLiECCa.

7. NunuBuyanpHbIe 0COOCHHOCTH MOTHBAIIUH.

8. Meroanka AMArHOCTUKH COLMATBHO-TICUXOJIOTMYECKUX YCTAaHOBOK JIMYHOCTH B
MOTHBAIIHOHHO-TTOTPEOHOCTHOM chepe.

9. Meroauka «llenHocTHBIE OpueHTanun» M. Pokuua.

10. Metoauka «/[narHocTKa MOTUBALIMOHHON CTPYKTYPbI IUYHOCTH.

11. Oco0GeHHOCTH KIUEHTYPHOTO O0IIeHUs. THIIbI KJIIUEHTOB.

12. Dkcnpecc nuarHoctuka kiueHTa. HeBepOanbHbie cpeicTBa JUArHOCTUKH.

13. Ilcuxonorust MaHUITYyJIMPOBAHMUSL.

14. 3naku BHUMaHUS Kak aTpuOyT cepBUca

Tembl pedepaTHBHBIX padoT

1.IToTpeGHOCTH B OOIICHUH.

2.IToTpeOGHOCTD B OT/BIXE.

3.ITorpeGHOCTH B JIIOOBH U NPUHATHH.

4.IloTpeOHOCTb B OAMHOYECTBE.

5.IToTpeOGHOCTD B ceMbe.

6. [TorpebHOCTH B TpyIE.

7. IloTpeOHOCTH B caMOpeann3aluu.

8. [loTpeOHOCTH B TBOpPUECTBE.

9. [ToTpeOHOCTH BO BIACTH.

10. IToTpeGHOCTH B arpeccum.

11.IToTpebHOCTH B 6€30MaCHOCTH.

12. TloTpeOHOCTH B TBOPYECTBE.

13. IToTpeGHOCTH B AYXOBHOM POCTE.

14. TloTpeOHOCTh B CaMOYTBEPKICHUH.

15. TIToTpeOHOCTH B TTO3HAHUH.

16. DddexTrBHBIE MPOIAKY.

17. Tlcuxomoruueckue acleKThl BIUSHUS.

18. Kak 00asATh KiIueHTa.

19. SI3b1K nOICO3HAHUS U YCIEIIHOCTD MPOJAXK.

20. Pa3zpaboTKa ycayr U yIpaBJI€HUE CEPBUCOM.

21. Ananu3 moTpeOHOCTEeH W TEHICHIMH B Makpocpene: (MpUpoHas, COIUOKYIBTYpHas,
TEXHOJIOTMYECKasl, SKOHOMUUYECKAsS CPEIA).

22. IlokymnaTenbCcKie CUTyallui Ha OU3HEeC-PhIHKE.

23. MapKeTHHTOBBIE cTpaTeruu B cepe 00CTyKuBaHuUS.

24. OcHoBHBIE (DaKTOPBI, OMIPEEIISAIONINE TOTPEOUTENHECKOE TOBEICHHE.

25. DBoJtonys MOBEICHUSI TIOTPEOHUTENeH B IPOIIECCE Pa3BUTHS CEpBHCA: OT MIPOU3BOACTBA
K IIpOJakaM, OT IPOJaXX K MAPKETUHTY.

26. Ctparerust popMuUpOBaHUs JOSIBHOCTU U YAEpKaHUS KIMEHTa B IPOLIECCE MPOJIaXK.

27.YnupapneHue B3aMMOOTHOIICHUSIMU C KIIMEHTAaMU B TPOIIECCE MPOJaK.

28.Mopenb NPUHATHUS TOTPEOUTENHCKOTO PEIICHUS.

29.I1pennoxynovyHasi OleHKa BapHaHTOB BbIOOpA.

30.IloHsATHE O 3aMIaHUPOBAHHBIX M HE 3aINTAHUPOBAHHBIX MOKyMKax. MaKTOPBhI, BIUAIOIINE
Ha peUIeHHE O MOKYIKE.

31. lerepMHUHAHTHI ycrexa WIK HEYAa4d B PO3HUYHOM TOPTOBJI€ TOBAPAMU U yCIyTaMH.

32. JluyHOCTh M TMOBelIeHHE MoTpeOuTenedl. BiusHue WHAMBUIYalIbHBIX DPA3MUUYUNA Ha
MOTPEOUTETHCKOE MOBEJCHHE.

33.BausiHre CTUIIS )KU3HU HA OTPEOUTENbCKOE MOBE/ICHNUE.

34. XapakTepucTHKa MOTPEOUTENbCKUX LIEHHOCTEH U yCTaHOBOK.

35. BnusiHue 4yyBCTB MOTpeOUTENEH HA TTOKYTATEILCKOE MIOBEICHHE.

36. BiusHue BHENIHEH Cpeapl Ha MOTPEOUTENhCKOE MOBEACHHE: KYIBTYypa, STHHYECKAs
IIPUHA]JIEKHOCTb, COLIMAIIbHBIN KJlacc.

37. BnusiHUE CEeMbH M IOMOXO03SIIICTBA HA TOTPEOUTEHCKOE TTOBEACHHE.



38. 'enepHbIe posiu B COBPEMEHHOM KYJIbTYPE U MX BIUSHUS Ha OTPEOUTEIHCKOE

MOBEJICHUE.

39. BnusiHue pedepeHTHBIX TPYII Ha MOTPEOUTENbCKOE MTOBEICHNUE.

40. ®opmupoBaHUE OTPEOUTEIHCKOTO MHEHUS U H3MEHEHHE €TO.

41. Metoas! nHGOpMUpOBaHUS TOTPEOUTENICH O TOBapax U yCiIyrax.

42. Ponb Opena B opraHu3aiiy nmpoaaxx. MeTo sl co3faHus yCTOHUUBOro OpeHa.

43. TexHonorus oOLIEHUS B MPOIIECCE MPOJAXK.

44. Tunosnorus K1eHToB: OCOOEHHOCTH MPOAAXK C YUYETOM THIIA MOKyHaTelNs U MpoAaBIia.

45.PaboTa ¢ BO3pakeHUSIMH KITUCHTOB.

Kpamkue memoouueckue ykazanus

[Tpu moATrOTOBKE TEKCTa NOKJIaAa sl CEMUHAPCKOTO 3aHATUS CTYACHT JOJIKEH 0TOOpaTh He
MEHee 5 HauMEHOBAaHUWI MEYaTHBIX M3AaHUN (KHHT, cTaTei, COOPHUKOB, HOPMATHBHO-IIPABOBBIX
akToB). [IpeamouTenue ciaeayer oTAaBaTh JUTEPATYPE, OMYOJIMKOBAHHON B TCUCHHE TMOCIEIHUX S5-7
ner. [lomyckaetcs oOpamienue k MurepHer-caiitam. CiucoK JTUTEpaTyphbl, IpeUlaraéMblii B JaHHBIX
METOJIMYECKUX YKa3aHHUSIX, MOMOXKET OMNPENCIUTh KPyr aBTOPOB, Ha TPYAbl KOTOPBIX CIEIyET
o0paTuTh 0c000€ BHUMAaHUE.

OcymiecTBUB 0TOOP HEOOXOAMMOI! INTEpaTyphl, CTYACHTY HEOOXOIUMO COCTaBUTh PaOOUHiA
IUTaH JOKJIaJa WK cOOOIIeHUs. B COOTBETCTBUU C COCTaBICHHBIM IJIAHOM IPOU3BOIUTCS U3YUYECHUE
JUTEpaTyphl U pacOpelesieHue Marepuana Mo pasfenaMm Jokjaafa. YUuras cTaTbu M KHUTH,
11es1eco00pa3Ho UCTONb30BaTh T€ WIM WHBIE (OPMBI 3alUCH — BBITUCKH, KOHCIEKTHI, TE3HCHI.
HeoOxogumMo oTMeuaTh OCHOBHBIE, MPEACTABISAIONIME HAUOONBIINNA HHTEPEC TOJOKECHHUS
M3y4aeMoro UCTo4HuKa. IIpum 3TOM cienyeT ykas3blBaTh BBIXOJHBIC JaHHbIE KHUTU ((paMHUIUIO U
WHUIMAJIbl aBTOpAa, Ha3BaHME MPOMU3BEICHMS, MECTO U TOJ M3AAHHUA) U HOMEpa CTpaHul,
CoJIeprKaliX BBIMHUCAHHBIN TeKCT. Kak moka3piBaeT MpakTHKa, Takas METOIHMKA MO3BOJISET OBICTPO
CrpyNIHMPOBATh BBIITUCKHU 10 pa3iesiaM TEMaTHUECKOI0 JOKIAAa.

W3noxxeHne TekcTa [OKIaga JOJKHO OBbITh YETKHM, apryMeHTHpoBaHHbIM. He cTouT
YBJIEKAThCS CIIOKHOM TEPMUHOJOTHEH, OCOOEHHO €CIM CTYAEHT caM HE COBCEM CBOOOIHO €0
BJIQ/ICET. YSCHUTH 3HAYEHHE TEPMUHOB MOXHO B CIIPABOYHO-3HLMUKIIONEINYECKUX W3AAHUSAX,
CJI0BapsIX, HOPMATHUBHO-TIPABOBBIX HCTOYHUKAX.

W3yuas nutepaTypy, CTYIEHT HEM30€KHO CTOJIKHETCS C Hay4HOM IIOJIEMHKON pa3HbIX
aBTOpPOB, C PA3IMYHBIMU I[OJXOJIAMU B PACCMOTPEHHMU BompocoB. CremayeT Y4YUThIBaTbH BCE
MHOT000Opa3ne TOYeK 3pEHHs, a B Cllydyae BbIOOpa Kakoi-1u00 OJHOM M3 HUX - 0OOCHOBHIBATH,
apryMEHTHPOBATH CBOIO MO3UIIMIO.

[Ipu HEOOXOAMMOCTH H3JIOKEHHUE CBOMX B3IISAA0B Ha MPOOJEMBI MOXHO TOATBEPAUTH
nutatamu. LluTupoBaHue mpencTaBisieT co0Oi JOCIOBHOE BOCIPOM3BENEHUE (parMeHTa KaKoro-
mbo Tekcta. IlosToMy HEOOXOIMMO TIIATENIFHO BBIBEPUTH COOTBETCTBHE TEKCTA IIMTATHI
HUCTOYHHKY.

B 3akirodueHue qokiiaga CTyA€HT JODKEH CAENATh BBIBOJBI IO TEME.

Baxneiimeit ¢opmoit camocTosITenbHOM padOTHl SBISIETCS MOATOTOBKA pedepaToB IS
CTYZIEHTOB OYHOU (hopM 00yUeHHS M KOHTPOJIbHBIX PabOT JJIsl CTYAEHTOB 3a04HON (hopM 00yUEHHUSI.
VYenex 371ech B 3HAYUTEIBHOM CTENIEHH 3aBHCUT OT MPAaBUIBHOTO BBIOOpa TeMbl. CTYyEeHT BHIOMpaeT
TEMYy CaMOCTOSITEJIbHO W3 NPHUBEIEHHBIX CNUCKOB. BriOupas TeMy pedepara UM KOHTPOJIBHOM
paboThl, ClieyeT yYUTHIBaTh, BO-TIEPBBIX, JIMYHBIA HHTEpEC K MpoOJeMe, BO-BTOPHIX, - HAIUYHE
COOTBETCTBYIOLIEH JINTEPATYPHI.

BriOpaB TeMy, CTyAeHTY HEOOXOAMMO TOH00paTh JIMTEpaTypy, KoTopas Oyaer
UCIIOJIb30BAThCS TMPU BBIOJHEHUH pedepaTa WM KOHTPOJIbHOW paboThl. UTOOBI HE MOTEPSTHCS B
MHOXECTBE KHHT, CJEIyeT OOpaTHUThCS K CIPaBOYHO-OMOMMOrpaMUecKuM YyKas3aTelnsiM |
karajoram. [lomoms B BbIOOpe JAHUTEpaTyphl OKaXYyT KOHCYJIbTAllUM MpernojaBaTens U
oubnmorpada.

O3HaKOMHBIIKCH C JHUTEPATYpod Mo Teme pedepara WM KOHTPOJIBHOM paboOThl, CTYyAEHT
JOJI’KEH 0TOOpaTh HECKOJIBKO KHUT, CTaTel, HOPMAaTUBHO-TIPABOBBIX UCTOYHUKOB (He MeHee 6 — 10
HaNMEHOBaHMN). BrIOMpas KHUTY WU CTAThIO, CIIEAYET OOpaTHUTh BHUMAHHE HA BBIXO/IHBIC JTaHHbIC
(mecto u ron wu3ganus). JKemareabHO HUCHONB30BATh JIUTEPATYpYy TMOCIHEIHUX JIET W3/aHUS.



OcCo0OeHHO Ba)XHO YUYUTHIBATh TOJ M3AaHUS HOPMATUBHO-IPABOBBIX HCTOYHHMKOB (3aKOHOB,
MOJ[3aKOHHBIX MPABOBBIX aKTOB, CTAHIAPTOB M T. 11.). Hike MpUBOASTCS CIMCKH PEKOMEHIOBAHHOM
JUTEPATyphl, KOTOPBIE 1ATEKO HE HCUEPIIBIBAIOT BECh NEPEUEHb BOZMOXKHBIX HCTOUHUKOB. [loaTomy
CTYIEHT JIOJDKEH MaKCHMAJIbHO PACIIUPUTh KPYT CaMOCTOSITENILHOTO IOHMCKA JUTEpaTyphbl s
Hanucanus pedepara Ui KOHTPOIHHOW pabOoTHI.

OnpenenuBIIUCh ¢ TEeMOH M JUTEpaTypoH, cJlelyeT COCTaBUTh IUIaH pedepaTa WIH
KOHTPOJbHOW paboThl. B miaHe 3akperuisieTcst cieayromas MOCIeA0BATEIbHOCTh CTPYKTYPHBIX
AJIEMEHTOB pabOThl: BBEAEHUE, OCHOBHAs 4YacTh, 3akitoueHHe. OCHOBHOHW TEKCT paboThI
PEKOMEHAYETCSl pa3JeIuTh Ha HECKOJIBKO IVIaB WMJIM Pa3fesioB (ONTHUMAJIbHOE KOJIMUYECTBO 2 — 4).
CTpyKTypa OCHOBHOHM 4acTH ONpEACISETCS B COOTBETCTBUN C M30PAHHBIM MPUHITUIIOM H3JIOKCHHS
matepuana. He crienyer yBiekaTbcs ApOONEHHMEM OCHOBHOW 4YacTH Ha OOJbIIOE KOJIMYECTBO
pas3zesnoB, MOCKOJIBKY 3TO MEHIAET JIOTHYHOMY M IIETbHOMY BOCIPHSTHIO M PACKPBITHUIO TEMBI.
Oco60e BHUMaHHUE HYKHO yAEIUTh YeTKOCTU (POPMYIMPOBOK B HA3BAHUSIX Pa3/eIIOB.

N3yuenune BbIOpaHHON JIUTEpATYphl MPOU3BOAUTCS B COOTBETCTBUU C IUIaHOM. [Ipu ureHun
KHUT U CTaTe€dl pEKOMEHYETCsl BBHINMCHIBATH HA OTHEIBbHBIE KAPTOUYKH MM BHOCHTH B KOMITBIOTED
BaKHeHIIME (HOPMYIUPOBKH, TE3UCHI, KOTOPbIE MOTYT ObITh HENOCPEACTBEHHO IPEICTABICHBI B
KOHTpoJIbHOW pabote. Kaxkmas BbIMHMCKAa JOJKHA COIMPOBOXKAATHCS BBIXOJAHBIMU JaHHBIMH
MCTOYHUKA C YKa3aHUEM CTPaHMIIbI, OTKY/A CJeJIaHa 3alliCh. JTO MO3BOJIUT B JACJIbHEHIIIEM:

§ OBICTPO M YETKO CKOMIIOHOBATh COOpaHHBIM MaTepuall B COOTBETCTBUM C pa3JielaMu
KOHTPOJIbHON paboThI;

§  cuemaTb CHOCKH.

BBenenne n0MKHO cojepkaTb OOOCHOBAaHME AaKTYaJlbHOCTH TEMBI, (HOpMYIHPOBKY
OCHOBHBIX IIeTie M 3amad paboThl, KPaTKyIO OICHKY HCIIOJIB30BAHHBIX MCTOYHHKOB, OIMCAaHHE H
000CHOBaHME CTPYKTYpbl KOHTPOJBHOW paboThl. OObEeM BBEAEHUS HE JOJDKEH MpeBblaTh 2-3
CTpaHUIIBI.

[lpn HamMcaHWW OCHOBHOW YAaCTH CIIEIyeT HM3JlaraTh MaTepuall CBOMMH CIIOBaMH, n30eras
Ype3MEepHO HayKoOOpa3HOCTH, IMOLMOHAIBHOCTU U MyOIuIucTHYHOCTH. ClielaHHbIe B MpoLecce
MOJATOTOBKHM BBIMMCKM W3 KHUT M CTAaTel MOXXHO HCIIONB30BaTh JUIS TOATBEPXKACHUS CBOMX
B3II10B Ha mpoOinemy. Ilpu sToM >kenaTenbHO M30€raTth CIMIIKOM JJIMHHBIX LUTaT U HE
37I0yNOTPEOIIATh UX KOJTHMUECTBOM.

S3pIK  paboOTBI NOMKEH OBITh TPOCTHIM W JIAKOHWYHBIM. Pexomenmyercss wn3berarthb
HETOHATHBIX TEPMHUHOB, a €CJIM TaKOBbIE HCIIOJIb3YIOTCS, TO CIEAYeT OOBACHATh MX 3HAYECHHUE B
cKoOKax miM cHockax. MHoraa menecoo0pa3HO chOpMHpPOBATH HEOONBLIOW CIOBAapb TEPMHHOB,
yIOTPeOISBIINXCS B KOHTPOJIBHOUM paboTe. Takoil cioBapb pa3MeniaeTcsi 3a TEKCTOM B KaueCTBE
HPUITOXKEHUS.

B 3axitouennn criemyer o0OOIIMTH M3IIOKEHHBIH MaTepua, caeiaTh BBIBOABI M yKa3aTh,
YTO HOBOTO JUIs c€0sl CTYIEHT BbIHEC U3 PA0OTHI HaJl KOHKPETHOM TeMoM. Jlenas BBIBOJbI, CTYAEHTHI
JOJDKHBI YUUTBHIBaTh TOYKM 3PEHHUS Ha NpoOJeMy pas3HbIX HCCIeIoBaTeled, a TakKe OTMETUTH,
KaKas U3 TIO3UIUH OJIKe K X COOCTBEHHOMY MTOHUMAHHIO.

[TpaBunbHOE ohopMmiieHue pedepara ABISETCS OAHUM U3 YCIOBUMN MOJOKUTEIHHON OLIEHKH.
O6mwem pabot cocrapmnser 12 — 15 crpanun popmata - A 4. He nomyckaercst BelosHeHHE pedepara
WIA KOHTPOJBHOW pabOThl PYKONHMCHBIM CIOCOOOM, TaKk KaK B COBPEMEHHBIX YCIOBHSX 3TO
BBIIISIIUT aHAaXpOHHU3MOM. B KOMIbIOTEpHOM BapuaHTe O(QOPMIIECHHS, TO CIEAyeT HUCIOJIb30BATh
mpudt 14 gepes 1,5 uarepsana. PaboTa 00s3aTenbHO JOMKHA HMETh OISl 1 HyMEPAIHIO CTPAHUII,
Ha4yWHAasi CO BTOPOU.

OdopmiteHHBIH BapuaHT pedepaTa Wik KOHTPOJIBHOM paboThl BKIIIOYAET B Ce0sl ClIeAYIOIIHE
CTPYKTYPHBIE SJIEMEHTHI:

a) TUTYJIBHBINA JIMCT, HA KOTOPOM YKa3bIBaeTCsl Ha3BaHME BBICILIETO Y4eOHOro 3aBelEeHUS U
kadeapel, mpenMeT, Tema paboThl, ¢akynbreT, Kypc, Ne rpymmel, crnemmanuzanusa, ©. U. O.
CTYJICHTA, BBITIOJHHUBIIETO padoTy;

0) m1aH-omaBieHHe pedepata WIK KOHTPOIBbHOM paboThl. [lnaH-oriaBneHre NpUBOIUTCS
Ha BTOPOU CTPAHUILIE U COAEPKUT Ha3BAHUS PA3/IEIOB C YKA3aHUEM CTPaHULL;

B) TEeKCT pedepaTa WM KOHTPOJBbHOU paboThl. Ocoboe BHMMAaHHE CIIEIyeT OOpaTUTh Ha



NPaBWIBHOCTh O(OPMIICHHS NMTAT W CCHUIOK. TEKCT IUTaThl TIIATENBHO BBIBEPSIETCS I10
HCTOYHUKY M OepeTcst B KaBblukH. MHOTIa (pparMeHT ncnosib3yeMoil KHUTH WU CTaThbU MepeaeTcs
CBOMMHU CJIOBAMU WJIM OJIM3KO K TEKCTY. B 3TOM ciydyae KaBbIUKM HE CTaBATCS.

JlocmoBHOE IUTHPOBAHUE MITH U3JIOKEHHE TEKCTa HCTOYHUKA CBOMMH CIIOBAaMH 00s3aTEIbHO
COIIPOBOXKIAETCS CChUIKAMM (CHOCKaMHu) Ha Jjuteparypy. CHOCKM MOXHO DPa3MECTUTh BHM3Y
CTpaHMIIBI WIM Cpa3y Iocie TeKcTa. Ecau CHOCKM MPUBOIATCS 32 TEKCTOM palOThI, TO IOCIe
KQKIOW IIUTAThl B KBaJAPATHBIX CKOOKAaX CTaBUTCS MOPSAIKOBBIA HOMEpP JUTEPATYpHOTO HCTOYHUKA
B COOTBETCTBUH CO CITUCKOM JIUTEPATYPBl U HOMEP LIUTUPYEMON CTPaHMILIbI WM CTPAHMULI;

I) CIHCOK HCIOJb30BAaHHBIX HCTOYHHMKOB U JUTeparypbl. CHUCOK NPUBOAMTCA B KOHIIE
paboThl M COAEPKUT HAUMEHOBAHUS KHHUT, y4eOHBIX MOCOOMHM, MOHOrpaduii, cTrared M Ipyrux
UCTOYHUKOB, Ha KOTOpbIE JeNanuch ccbUIKM. Kaxaplii MyHKT cmucka (6ubnuorpaduueckoe
OTKCAHKE) JOJDKEH COCTOSTh M3 yKa3zaHHs (aMHIUM U WHHUIMAJIOB aBTOpPA, HA3BaHUS KHUTH H
BBIXO/HBIX JIaHHBIX (MECTO W3JaHMs, H3AATENbCTBO, ToA u3fgaHus). /[lnga crarelt Takke
YKa3blBalOTCA HA3BaHUE IEPUOAMYECKOrO0 H3IaHMs, TOA M HOMep Bbimycka. llepeuncienue
JUTEPATyPHI CIEIyeT BECTH B ai()aBUTHOM MOPsAKE  0QOpMIIATH OHOIHOTpaduio B COOTBETCTBUH
¢ 'OCTom

B xoHIle paboThl CTYACHT JOJDKEH yKaszaTh JaTy 3aBeplleHUs paboThl U MOCTAaBUTH CBOIO
noanuck. KoHTponbHas pabGota wnm pedepar mpencrasisercs Ha kadenpy 3T unm nuyHO
npenojasatento. Ecnu pedepar BBIIOIHEHBI B COOTBETCTBUU C MPEIbIBISIEMBIMU TPEOOBAHUAMU
10 COJEP)KAHHUIO M O(OPMIICHHIO, CTYACHT MPOXOAUT COOECEeJOBaHUE C MPETOAaBaTEeIeM MO TEME
pa0otsl. [Tpy nonoXkuTENBHOM pe3ybTaTe COOECEJOBAHUS CTYAEHT JIOMYCKAeTCs K 3a4eTy.

Ecnu koHTposibHas paboTa uiau pedepar UMEIOT Cepbe3Hble HEJOCTAaTKH MO COJECPKAHUIO
(TOBEPXHOCTHOE H3JIOKEHUE TEOPETHUECKUX IIOJIOKEHUH; IOJMEHa TBOPYECKOH paboThl C
JUTEPATypPOH MPOCTHIM MEPENUCBIBAHMEM TEKCTOB M3 MOHOrpaduil, crareil, Opolop, pacrneyaTKoi
TOTOBBIX TEMAaTHYECKUX PabOT M3 KOMIBIOTEPHBIX CETed M T. [.; MCIIOJIb30BaHME YCTapeBIICH
JIUTEepaTyphl) WK oopmileHbl 0e3 COOMIOAeHHs MTPUBEACHHBIX TpeOOBaHMM, OHU BO3BpAllalOTCA
CTYZCHTY Ha JI0pabOTKYy.

OtpunarenbHas OLEHKAa KOHTPOJBHOM paboThl WM pedepar o0Os3BIBACT CTYIEHTA
MOJHOCTBIO WJIM YAaCTUYHO €€ IepepaboTartb. B mopsake HMCKIIOUEHHS IO COIIACOBAHMIO C
IpernoiaBaTesieM JOIyCKAaeTCsl BBIOJHEHUE PaOOThl Ha IPYTYIO TEMY.

HlIxana oyenku

MIxajna oneHku:

- 10 GanoB mpu DIyOOKOM aHanM3e BBIOPAHHOW JUIsl MCCIEAOBaHHS HpPOOIEMBI,
pa3zpaboTke

NOpe3eHTallMd 1O JAaHHOW TeMme, CTPYKTYpPHO H3JIaraéMoro, apryMeHTHPOBAaHHOI'O
MpelCTaBICHUST Martepuasia B rpymme, coomonaeauss ['OCTa B mpeacTtaBieHHOW ISl TPOBEPKHU
MIPETo/1aBaTelto paboTHI.

- 0 0annoB mpu OTCYTCTBUHU pabOT

5.4 3ananus 1Js pelieHus Keiic-3ag1a4u

AHau3 TUIOJOTHM U MOBEIEHUS NMOTpeOuTeNell Ha OCHOBE MOATOTOBJIEHHBIX CTYIEHTAMU
OTPBIBKOB M3 KMHO(MMIBMOB. OCYIIECTBISIETCS IPOBEPKA BIaJICHUI N3yUYeHHBIM MaTEpUaoM Bcei
JUCLUIUIMHBI Ha OCHOBE aHaiM3a IOJIOTOBJIEHHBIX CTYJEHTAMM MPE3EHTAlMH BBIAECPKEK U3
XYIO’)KECTBEHHbIX KHHO(UIBMOB C aHaJIM30M CHUTyallMid OpraHu3alud MpoJaxxk B cdepe
TYpPUCTCKOI'0, TOCTUHUYHO-PECTOPAHHOTO, CIIOPTUBHO-03/JOPOBUTEIBHOI0, KYJIBTYpPHO-I0CYTOBOTO
U Jpyrux cdep COIHOKYIBTYPHOTO CEpBHCA, OCOOEHHOCTEH B3aMMOJAEWUCTBUSA MOTPEOUTENS U
paOOTHHMKAa KOHTAKTHOHM 30HBI, UX TUIOJOTMM U CTHJIEH B3aMMOAEUCTBHUS C Y4ETOM IPUPOIHBIX
(TeMnepaMeHT) U COIMAJBHBIX (XapakTep, WHAMBHIYaJIbHOCTb, THUIl MPO(HECCHOHAIBLHON
JESATEIbHOCTH) XAPaKTEPUCTHK KaK KIMEHTAa, TaK M MpoJaBla. AHAIM3UPYETCS CTUIIb OOIIEHUS
Ipo/aBlla, YMEHHE AapryMEHTHPOBAHHO NPOUH(OPMHUPOBATH KJIMEHTa, YOEIUTh €ro B
HE00X0JUMOCTH IPUOOPETEHNS TOBAapa U CIIPaBUTHCS C BO3PAKEHUSIMH KIIMEHTA.

Kpamxue memoouueckue ykazanusi



CTyIeHT TOTOBHUT OTPBIBOK M3 KHHO(MUIBMA, COJIEPKAIIETO CIEHY OOIICHUS TOTPeOUTeNs U
nponaBma. OCyIIECTBISET aHadu3 OTPHIBKA C yYETOM BCEX COACPKATEIBHBIX XapaKTEPUCTHK
NOTPEOUTENS: €r0 MPUPOIHBIX, TUYHOCTHBIX, CYOBEKTHBIX U MHAWBHUIYAbHBIX XapaKTEPUCTUX U
TUTIOJIOTUYECKUX OCOOCHHOCTEH B HMX COOTHECEHHOCTH C TMOAOOHBIMH XapaKTEPUCTUKAMHU
MpoJaBla, aHATM3UPYET Ka4eCTBO U KYJIBTYpYy CepBUCa, IPUEMBI Pa0OTHI C KIIMEHTOM C YYETOM €ro
TUIIOJIOTUH U BBICKA3bIBAEMBIX BO3PAXKEHUH.

PabGora mnpencraBisieTrcs B BUAC OTPhIBKA (HIIbMA, JIEMOHCTPUPYEMOrO TpymHmne u
AHAJTMTUYECKOM 3aIIMCKHU

IlIkana oyenku

HIkana oneHKu:

- 10 0annoB BBICTaBISETCS B ciay4yae C(HOPMHPOBABIIMXCS CHUCTEMATUYECKUX 3HAHUU U
YMEHHUI BBIOpaTh BBIACPKKY H3 (QHUIBMA, COOTBETCTBYIOIIETO NPOQUII0 OOydeHUs, BEPHO
ONpPENEIUTh THUIIOJOTHIO MPOJABLA W KIWEHTAa, BIAJACHUS NMPUEMAaMHU KPUTUYECKOW OLIEHKH HX
MOBEJICHUSI B MPOLIECCE MPOAAXK, BBISIBICHUS HETATUBHBIX CTOPOH MX MOBEJCHMS U BBIIBUKECHUS
MPEIOKEHUN 110 COBEPILICHCTBOBAHUIO TMPHUEMOB B3aUMOJCUCTBUS C KIHMEHTaMHU U
OCYILECTBIICHUS YCIEUTHOW MPOIAXKH.

- 8 0a/I0B BBICTABISIETCS B CiIy4ae B IEJIOM CQOPMHUPOBABIINXCS CHUCTEMATHUYECKHX
3HaHWI U YMEHUH BBHIOPATH BBIICPKKY U3 (PUIIbMA, COOTBETCTBYIOIIETO MPOUITI0 00yUeHHUsI, BEPHO
ONpPEIETUTh TUIOJIOTHIO MPOJaBIa M KIUEHTAa, BIAJACHUS NpHUEeMaMU KPUTUYECKOW OLEHKH HX
MOBEJICHUSI B TPOLIECCE MPOAAXK, BBISIBIICHUS HETATUBHBIX CTOPOH WX MOBEICHMSI U BBIIBUKECHUS
MPEMJIOKEHUN 110 COBEPIICHCTBOBAHUIO TMPHUEMOB B3aUMOJCUCTBUS C KIMEHTaMH U
OCYILECTBIICHUS YCIEITHOW MPOJAXKU.

- 4 fanja BBICTABJISIETCS B CIydae HEMOJHBIX 3HAHUN W yMEHHUU BBIOpATh BBIICPKKY W3
¢bunbMa, COOTBETCTBYIOIIETO MPO(UI0 OO0ydeHHUs, BEPHO ONPENEIUTh THUIOJOTHIO MPOJAaBla U
KJIIMEHTa,  HEMOJHOTO BIAJCHUS NpUEMaMU KPUTUYECKOW OLEHKH HMX IMOBEJEHUSI B MpOIecce
MPOJIaX, BBISBJICHHUS HETATUBHBIX CTOPOH WX TIOBEACHHUS M BBIABMKCHUS TPEIIOKECHUU TIO
COBEpILICHCTBOBAHUIO IPUEMOB B3aUMOJICUCTBUS C KIMEHTAMHM M OCYIIECTBIICHUS YCHEUIHOM
MIPOJIAXKHU.

- 0 6a/J10B - MPU OTCYTCTBUM TPEOyEMbIX 3HAHHUM, YMEHUN U BIIaJICHUHN

5.5 llepedyens Tem pedeparTos

1.IToTpeGHOCTH B OOIICHUH.

2.IToTpeOGHOCTD B OT/BIXE.

3.ITorpeGHOCTH B JHOOBH U NPUHATHH.
4.IloTpeOHOCTH B OAMHOYECTBE.
5.IToTpebHOCTD B ceMbe.

6. [TorpebHOCTH B Tpy1IC.

7. IloTpebHOCTH B caMOpeanu3aluu.

8. IloTpeOHOCTH B TBOpPUECTBE.

9. [ToTpeOHOCTH BO BIACTH.

10. IToTpeGHOCTH B arpeccum.

11.IToTpe6HOCTH B 6€30MaCHOCTH.

12. TloTpeOHOCTH B TBOPYECTBE.

13. IToTpeGHOCTh B AYXOBHOM POCTE.

14. TloTpeOHOCTh B CaMOYTBEPKICHUH.

15. TIToTpeOHOCTH B TTO3HAHUH.

16. DddexTrBHBIE MPOIAKH.

17. Tlcuxomoruueckue acleKThl BIUSHUS.

18. Kak 00asATh KiIueHTa.

19. SI3b1K nOICO3HAHUS U YCIEIIHOCTD MPOJAXK.
20. Pa3zpaboTKa ycayr U yIpaBJI€HUE CEPBUCOM.
21. Ananmu3 moTpeOHOCTeH M TEHICHIMH B Makpocpene: (MPUpOHas, COIMOKYIBTYpHas,



TEXHOJIOTMYECKasl, SKOHOMUUYECKAS CPEIA).

22. TlokymnaTenbcKie CUTyallui Ha OU3HEeC-PhIHKE.

23. MapKeTHHTOBbIE CTPATErHH B cepe 00CTyKUBAHMSL.

24. OcHoBHBIE (DAaKTOPBI, ONIPEIEIISAIONINE TOTPEONTENHCKOE TOBEICHHE.

25. DBoJtonys MOBEACHUSI IOTPEOUTENIel B TIPOIIECCE Pa3BUTHS CEpBHCA: OT MPOU3BOACTBA
K IIpoJakaM, OT IPOJaXX K MAPKETUHTY.

26. Ctparerust popMuUpOBaHUs JOATIBHOCTU U YAEPKaHUS KIMEHTa B IPOLECCE MPOJIaxK.

27.YnpaBieHue B3aMMOOTHOLLIEHUSIMY C KIIMEHTAaMU B TIPOLIECCE MPOJAXK.

28.Mopenb NPUHATHUS TOTPEOUTENHCKOTO PEIICHUS.

29.I1pennokynoyHasi OleHKa BapHaHTOB BbIOOpA.

30.1IoHATHE O 3aIUIAaHUPOBAHHBIX U HE 3aINIAHUPOBAHHBIX MOKyNKax. DakTopsl, BIHAIOMINE
Ha peUIeHHE O MOKYIKE.

31. lerepMHUHAHTHI ycrexa WIK HEYAa4d B PO3HUYHOM TOPTOBJI€ TOBAPAMU U YCITyTaMH.

32. JlnyHOCTh M TMOBelIeHHe MoTpeOuTenell. BiusHue WHAMBUIYalIbHBIX pPA3NUUYUNA Ha
MOTPEOUTENTHCKOE MOBEJCHHE.

33.BiusiHue cTUIIs )KU3HU Ha TOTPEOUTENIBCKOE ITOBEICHHE.

34. XapakTepucTHKa MOTPEOUTENbCKUX LIEHHOCTEH U yCTaHOBOK.

35. BnusiHue 4yyBCTB MOTpeOUTENIEH HA TTOKYTATEIbCKOE MIOBEICHHE.

36. BnusHue BHemHeH cpeibl Ha MOTPEOUTENLCKOE MOBEACHUE: KYNbTypa, 3THHYECKas
IIPUHA]JIEKHOCTb, COLIMAJIBHBIN KJlacc.

37. BnusiHUE CEeMbH M IOMOXO03SIIICTBA HA TOTPEOUTEHCKOE TTOBEACHHE.

38. I'enniepHbIE PO B COBPEMEHHOM KYJIbTYPE U MX BIMSHUS HAa HOTPEOUTEIHCKOE

MOBEJICHUE.

39. Baustaue peepeHTHBIX IPYyMIl Ha IOTPEOUTENIBCKOE TOBEICHHE.

40. ®opmupoBaHUE MOTPEOUTEITHCKOTO MHEHUS U H3MEHEHHE €TO.

41. Metoas! nHGOpMUPOBAaHUS TOTPEOUTENEH O TOBapax U yclIyrax.

42. Ponb OpeHa B opraHu3aiu npoaaxx. MeToipl co3aHusl yCTOHUMBOro OpeHa.

43. TexHonorust OOIIEHUS B MPOLECCE MPOIAK.

44. Tunionorust KIMEeHTOB: OCOOEHHOCTH MPOAAXK C YIETOM THIIA TTOKYIATENs ¥ MPOAABIIA.

45.PaboTa ¢ BO3pakeHUSIMH KIIUEHTOB.

Kpamkue memoouueckue ykazanus

Baxneiimelr (GopmMoil caMOCTOSATETBPHOW pabOTHl SBISETCS IMOATOTOBKA pedepaToB s
CTYJICHTOB OYHOH (OopM 0OyUEHHUSI U KOHTPOJIBHBIX Pa0dOT AJIS CTYACHTOB 3a04HOM (popm oOyueHus.
Yenex 3/1ech B 3HAYUTEIBHON CTENEHH 3aBUCUT OT MPABHIIBHOTO BbIOOpa TeMbl. CTylIeHT BbIOMpaeT
TEMY CaMOCTOSITEJIbHO W3 NPHUBEAECHHBIX CIHMCKOB. BriOMpas Temy pedepaTa WM KOHTPOJIBHON
paboThI, CleAyeT YYUTBHIBATh, BO-TIEPBBIX, JHYHBIA HHTEpEC K MpoOieMe, BO-BTOPHIX, - HAINYHE
COOTBETCTBYIOIIECH JTUTEPATYPBHI.

BriOpaB Temy, cCTyaeHTy HeoOXoauMo moxoOpaTb JMTEpaTypy, KoTopas Oyaer
HCTIOJIB30BAThHCS TIPU BBINTOJHEHUH pedepara WM KOHTPOJIBbHOW paboThl. UTOOBI HE MOTEPSITHCS B
MHOXECTBE KHHI, CJeIyeT OOpaTHUTbCi K CIPaBOYHO-OMOMMOrpauyeckuM yKaszaTelnsM |
katasioram. Ilomomp B BBIOOpEe JIUTEpaTYpbl OKaXyT KOHCYIbTAllMU IIperojaBaTels |
oubmmorpada.

O3HaKOMMBILIHUCH C JUTEPATypoil Mo Teme pedepaTa MM KOHTPOJIBbHOH paboThI, CTYAEHT
JIOJIKEH 0TOOpaTh HECKOJIBKO KHUT, CTaTel, HOPMaTUBHO-IIPABOBBIX UCTOYHUKOB (HEe MeHee 6 — 10
HalMEHOBaHMI). BpIOMpas KHUTY WU CTaThIO, ClIeAyeT OOpaTUTh BHUMaHKUE Ha BBIXO/HbIE JaHHbIE
(Mecto u roj uznaHus). JKenmaTeabHO MCIONB30BAaTh JIUTEPATYpy HOCIETHUX JIET W3JaHMA.
Oco0eHHO Ba)XHO YYUTHIBATH TOJ[ H3JaHUS HOPMATHUBHO-TPABOBBIX HCTOYHHKOB (3aKOHOB,
MOJ3aKOHHBIX MPABOBBIX AKTOB, CTAHIAPTOB U T. 11.). Huke mpUBOASTCS CHMCKM PEKOMEHIOBAaHHOM
JUTEPATYpPBhl, KOTOPBIE 1aJIEKO HE UCUEPIIBIBAIOT BECH NIEPEUEHb BO3MOKHBIX HCTOUYHUKOB. [ToaTOMy
CTYIEHT JOJDKEH MaKCHUMalbHO PACIIMPUTh KPYr CaMOCTOSATEIbHOIO IOMCKA JUTEpaTypbl AJis
HanMcaHus pedepaTta Wik KOHTPOJIbHOM pabOTHI.

OnpenenuBIIMCh, C TEeMOH M JUTEPaTypoH, CJIEIyeT COCTaBHTh IUIaH pedepaTa WIH
KOHTPOJIbHOW paboTel. B miaHe 3akperuisercst cienyromas MOCIEI0BATENbHOCTh CTPYKTYPHBIX



HIIEMEHTOB pabOTHI: BBEACHUE, OCHOBHAs 4YacTh, 3akitodeHue. OCHOBHOW TEKCT pPabOTHI
PEKOMEHIYeTCsl Pa3/IeIUTh Ha HECKOJIBKO TIaB WM Pa3fesioB (ONTHMAaIbHOE KOJIMYECTBO 2 — 4).
CTpyKTypa OCHOBHOI YacTH OINpPEAeNsieTCs] B COOTBETCTBUU C M30paHHBIM MPUHIIUIIOM H3JI0KEHUS
matepuana. He criemyer yBiekaTbcs ApPOOIEHHMEM OCHOBHOW YacTH Ha OOJBIIOE KOJIHMYECTBO
pa3esioB, MOCKOJIBbKY 3TO MEIIAeT JIOTUYHOMY M IEJIbHOMY BOCHPHUATHIO U PACKPBITHUIO TEMBI.
Oco60e BHUMaHUE HY)KHO YAEIUTh YETKOCTH (POPMYITUPOBOK B HA3BAHUSIX PA3/IEIIOB.

N3yuenne BHIOpaHHOMN JIUTEPATYPHl MPOU3BOAUTCS B COOTBETCTBUM C TuIaHOM. [Ipm ureHnn
KHUT M CTaTeil PEeKOMEHYETCs BBIIMCHIBATh HA OT/AEIbHbIE KAPTOUKU UM BHOCUTH B KOMIIBIOTED
BaXHEUIIME (HOPMYIHUPOBKH, TE3UCHI, KOTOPBIE MOTYT OBITh HEMOCPEACTBEHHO IMPEACTABICHBI B
KOHTpONIbHOW pabore. Kaxkmas BbIHCKa JOJDKHA COMPOBOKAATHCS BBIXOJHBIMH JAaHHBIMH
MCTOYHUKA C YKa3aHUEM CTPaHMIIbI, OTKY/A CeNIaHa 3alliCh. JTO MO3BOJIUT B JACTbHEHIIIEM:

§ OBICTPO M YETKO CKOMIIOHOBATh COOpaHHBIM MaTepuall B COOTBETCTBUH C pa3/ielaMu
KOHTPOJILHON PabOTHI,

§  chemaTh CHOCKH.

BBenenne nMOMKHO conepKaTh OOOCHOBAaHWE AaKTYalbHOCTH TEMBI, (HOpMYIHPOBKY
OCHOBHBIX IleNiell U 3a1ad paboThl, KPaTKYI0 OIIEHKY HCIOJIb30BAaHHBIX MCTOYHUKOB, ONMHCAHUE U
000CHOBaHHE CTPYKTYphl KOHTPOJbHOU paboThl. OOBEM BBEACHHS HE JOJDKEH MPEBHIMATH 2-3
CTpaHUIIBI.

[Tpu HanucaHuM OCHOBHOM YacTW CIEAyeT M3llaraTh MaTepuan CBOMMH CJIOBaMH, uzberas
Ype3MEpHO HayKOOOPa3HOCTH, IMOIMOHAIBHOCTH U MyONMMIUCTUYHOCTH. C/IeTaHHbIe B MpoLecce
MOJATOTOBKM BBITUCKA W3 KHUT M CTareid MOXKHO HCIOJB30BaTh I TOATBEPKACHUS CBOUX
B3IIsI0B Ha mpoOiemy. Ilpu sToM >kenatenbHO H30€rath CIMIIKOM JJIMHHBIX LUTaT U HE
3JI0YTIOTPEOIISATh HX KOJTMYECTBOM.

S3pIKk  paboThl JOHKEH OBITh MPOCTHIM U JIAKOHUYHBIM. Pexomenayetcsi u30erartb
HETOHSATHBIX TEPMHUHOB, a €CJIM TaKOBBIE HCIIOJIB3YIOTCS, TO CIEAYeT OOBACHATh MX 3HAYCHHUE B
ckoOkax wiH cHockax. MHorga nenmecooOpa3zHo copMupoBaTh HEOONBIIONW CIIOBAPh TEPMUHOB,
yHOOTpeOISBUINXCA B KOHTPOJBHOU pabore. Takoi cioBaph pa3MeniaeTcsi 32 TEKCTOM B KauecTBE
NPUIOKEHUSI.

B 3axmrouenun ciemyeT o00OIIMTH M3JI0KEHHBIN MaTepuall, celaTh BBIBOJbBI U yKa3aTh,
YTO HOBOTO JJIsi ce0sl CTYACHT BbIHEC M3 paOOThl Ha/l KOHKPETHOU TeMOH. [lenast BBIBO/IBI, CTYIEHTHI
JOJDKHBI YYHTHIBATh TOYKH 3PEHUS Ha MpOOJeMy pasHBIX HCCIENOBAaTENel, a TaKKe OTMETHTH,
Kakasi U3 TO3UIMIA OJKe K UX COOCTBEHHOMY MOHUMAHHUIO.

[TpaBunbHOE 0opmiieHne pedepara ABISAETCA OAHUM U3 YCIOBUN MOJOKHUTEIHHON OLIEHKH.
O6bem pabot cocraBisieT 12 — 15 ctpanun ¢popmara - A 4. He nomyckaercst BbIoaHeHHE pedepara
WIH KOHTPOJBHOW paboOThl PYKOMHCHBIM CHOCOOOM, TaKk Kak B COBPEMEHHBIX YCIOBUSAX 3TO
BBIIJISIUT aHAaXpOHU3MOM. B KOMIIBIOTEpHOM BapuaHTe O(QOPMIICHHS, TO CIEAYyeT HCIOJIb30BATh
mpudT 14 yepes 1,5 uarepBasia. PaboTa 006s13aTeIbHO AOHKHA UMETH TOJIS U HyMEpaIuio CTPAHUIL,
Ha4yMHAsl CO BTOPOU.

OdopmeHnsiif BapraHT pedepara Ui KOHTPOJIBHOU PaOOTHI BKIIIOYAET B €05 CICAYIONINE
CTPYKTYpPHBIE 3JI€MEHTHI:

a) TUTYJIBHBINA JIHCT, HA KOTOPOM YKa3bIBAaeTCsl HAa3BaHME BBHICIIETO Y4eOHOTO 3aBelleHUS U
Kadeapel, mpeaMer, Tema padoThl, (akyasrer, Kypc, Ne rpymmbl, cnemumanmsaius, ©. U. O.
CTYJIEHTA, BHITIOTHUBIIETO PaboTYy;

0) riaH-oraBieHHE pedepaTa WIM KOHTPOIBHOM paboThl. [lnaH-ornaBieHre MPUBOIUTCS
Ha BTOPOM CTpaHUILIE U COACPKUT Ha3BAHUS Pa3/IeOB C YKa3aHUEM CTpPaHUIL;

B) TEKCT pedepaTa MIM KOHTPOJIbHOH paboThl. Ocoboe BHUMaHME CleqyeT OoOpaTUTh Ha
NpPaBWIBHOCTh O(OPMIICHHS IMTAT W CCHUIOK. TEKCT IMUTAThl TINATENHFHO BBIBEPSIETCS II0
HCTOYHUKY M OepeTcs B KaBbIlukH. MHOTAAa parMeHT UCroib3yeMoil KHUTH WK CTaThH MepeaaeTcs
CBOMMHU CJIOBAMHU WJIM OJIM3KO K TEKCTY. B 3TOM cilydyae KaBbIUKM HE CTaBATCS.

JlocmoBHOE IUTHPOBAHUE HITH M3JIOKEHHE TEKCTa NCTOYHHKA CBOMMH CIIOBAaMH 00s13aTEIIHHO
COMPOBOXKAAETCS CChUIKaMU (CHOCKamM) Ha nuTeparypy. CHOCKM MOXHO pPa3MECTUTh BHH3Y
CTpaHMIIBI WIHM Cpa3y IMocie TeKCTa. ECIM CHOCKM MPUBOIATCS 32 TEKCTOM pPabOTHI, TO IOCIE
KaKIOW IIUTAThl B KBaJAPATHBIX CKOOKAaX CTaBUTCS MOPSAIKOBBIH HOMEpP JUTEPATypHOTO HCTOYHHUKA



B COOTBETCTBUU CO CIIUCKOM JTUTEPATYPhl U HOMEP IIUTHPYEMON CTPAHUIIBI UM CTPAHMII,

I') CHHCOK HCIIOJIb30BaHHBIX HMCTOYHHKOB W JIATEpaTypbl. CIHCOK MPUBOIUTCS B KOHIIE
paboThl M COAEPKUT HAUMEHOBAHUSA KHHUT, y4eOHBIX MOCOOMH, MOHOrpadwuii, cTareid M Apyrux
HCTOYHUKOB, Ha KOTOpBIE JENalucCh CChUIKH. Kakaplii MyHKT crucka (OuOmmorpaduueckoe
OMKCAaHUE) JOJKEH COCTOSNTh W3 yKazaHus (aMWINA M WHUIMAIOB aBTOpa, Ha3BaHUS KHUTH U
BBIXOJHBIX JaHHBIX (MECTO WU3JaHUs, W3AATEIbCTBO, TOJ wu3daHws). Jlus craTel Takxke
YKa3blBalOTCA Ha3BaHUE MEPUOAMYECKOro H3JaHMs, TOJA M HOMep Bbimycka. llepeuncienue
JUTEpaTyphl CleAyeT BeCTH B alaBUTHOM HopsAKe U opopMiIsTh OubIrorpaduio B COOTBETCTBUU
¢ 'OCTom

B xoH1e paboThl CTYIEHT JOJKEH yKaszaTh JaTy 3aBepLICHHs] paboThl M MOCTaBUTH CBOIO
noanuck. KoHTponbHas pabGota unm pedepar mpencrasisercs Ha kadenpy 3T unu nuyHO
npenonaBatento. Ecnu pedepar BHIMOIHEHBI B COOTBETCTBUU C MPEIBSIBISIEMBIMUA TPEOOBAHUAMU
M0 COAEpPX aHUI0 U OPOPMIICHHUIO, CTYACHT MPOXOAUT cOOeceOBaHUE C MPENoJaBaTesIeM M0 TeMe
pabotsl. [Tpy moI0KHUTENBHOM pe3ysbTaTe COOECEeJOBAHUS CTYACHT JIOMYCKAeTCs K 3a4eTy.

Ecnu xoHTponbHas paboTa wiuM pedepaTr UMEIOT CEpbe3HbIE HEJAOCTATKU 0 COACPKAHHIO
(TOBEPXHOCTHOE U3JIOKEHUE TEOPETHUECKUX TOJIOKEHUH; TMOJMEHa TBOPYECKOM paldoThl C
JUTEPATypOil MPOCTHIM MEPENUCHIBAHUEM TEKCTOB M3 MOHOTrpadui, crarei, OpoIop, pacrneyaTKoil
TFOTOBBIX TEMAaTHUYECKUX pabOT M3 KOMIIBIOTEPHBIX CE€Ted M T. J.; MCIOJIb30BAHHME yCTapeBIIEH
JIUTepaTypsl) WM oopmileHbl 0e3 COOMIOACHHS MPUBEACHHBIX TPeOOBaHMM, OHU BO3BpAIlalOTCA
CTYJICHTY Ha JOpPabOTKYy.

OtpunatenpHasi OIICHKa KOHTPOJIBHOM palOoThl wiau pedepaT oOsA3BIBACT CTYACHTA
MOJHOCTBIO HWJIM YaCTUYHO ee IepepaboTarth. B mopsake HCKIIOUEHHUS MO COIIACOBAHHIO C
IpenoaaBaTesieM J0IyCKaeTCs BHITOJHEHUE paObO0Thl HA APYTYIO TEMY.

LlIxana oyenku

HIkana oneHKu:

- 10 6aymoB mpu WIyOOKOM aHaau3€ BBIOPAHHOW IS MCCIAEAOBAHUS TPOOIEMBI,
pa3paboTke

IpE3CHTAllUd [0 JIaHHOM TeMe, CTPYKTypHO M3J1araéMoro, apryMeHTHPOBaHHOIO
MpeACTaBICHUS Marepuana B rpymme, coomoaeHuss ['OCTa B mpeacTaBieHHOW sl MPOBEPKHU
MPEroIaBaTeNo paboThI.

- 0 6GannoB npu oTCyTCTBUU pabOT

5.6 IlIpuMepbI TeCTOBBIX 3aJaHUH

1.CepBuc onpenensieTcs Kak:

1) mpouecc Mpon3BOACTBA TOBAPOB MU YCIIYT

2)*nesaTenbHOCTh, HAIpPABJICHHYI0 HA YCOBEPIICHCTBOBAHWE WM TOJAEPKKY Mpolecca
MPO/IaXH U UCTIOJIb30BAaHUs TOBapa WU YCIyTH

3)MeTobl HHIAMBH Iy aTbHOTO O0CITY)KUBAHHS KITMCHTOB B MPOIECCE TTPOIaK

4)* nesITeNnbHOCTD 110 aHANU3Y, POTHO3Y, YIPABIECHUIO MTOBEICHUEM OTPEOUTENSI TOBAPOB U
yCIIyT

2 CepBuconorus onpeensiercs Kak Hayka o IpupoJie, MPUHIMIAaX U METOAax:

l)cepBucHOro  OOCIYKMBaHHs,  yduTbIBaIomas  cneuuduky  npodeccuoHanbHOM
JeSITETLHOCTH YeTIOBEKa

2)*MHAUBUIYAIbHOTO OOCITYKMBAaHUS, YYUTHIBAIOIIETO WHAWBHUIYAbHOCTh YelIOBEKa Kak
LEJIOCTHOM JIMYHOCTH, €r0 MOTPEOHOCTH, HHTEPECH] U [IEHHOCTH

3)o0ciry>)KMBaHUsI HACENICHHs, YYHTHIBAIOIINX BHEIIHHUE W BHYTPEHHHE MOTHBAIIMOHHEIC
(bakTOpbl TUYHOCTH

3.CoBpeMeHHass  CcOUMANIbHO-OKOHOMHYECKass cpena B Poccum  xapakrepusyeTcs
COCTaBJISIOLIUMHU:

1)*pbIHOK

2)*pbIHOYHBIN TUI YEJIOBEKA

3)notpedurenn



4)*cepBHUCHAsI SKOHOMHKA

S)cucrema cepBuca

6)*HeoO0XoIMMOCTh paOOTHUKAM CEpBUCA BCTYNMaTh B COCTS3aHUE C MPEICTaBUTEISIMHU
CXOIHBIX chep AeSITeTbHOCTH

Kpamkue memoouueckue ykazanus

Bpiiie mpuBeeHbI NpUMEphI BOIPOCOB M OTBETOB B 3JIEKTPOHHOM TECTE

Ha sTane moaroToBky K TECTHPOBAHHIO CJICTYET MPOpadboTaTh HHPOPMAIMOHHBINH MaTepHa
M0 TUCIUIUIMHE. B ciiydae Heo0X0uMOCTH IPOKOHCYIBTUPOBATHCS C MPEMOJaBaTENIEM IO BOIIPOCY
BBIOOpA y4eOHOM JTUTEPaTYPHI.

VYcnoBusi TeCTUpOBaHUS: SJEKTPOHHBIM TecT mpoBoautcs B cucteme CUTO BI'YOC B
CHEIUAIM3UPOBAHHBIX ayAUTOPHsIX B TedeHne 20 MHUHYT M BKIIOYAaeT BOIPOCHI IO BCEM
M3y4aeMbIM TeMaM. TecTOBbIC 3a/laHusl MOTYT OBITh MPEACTABICHBI B pa3HOU (GopMe: 3aKPBITOH (C
BBHIOOPOM OJIHOTO WJIM HECKOJIBKMX 3aKJIIOYEHMI); OTKPBITOW; Ha YCTaHOBJIEHHE MPaBUILHON
MOCNIeI0BATEeIbHOCTH; Ha YCTaHOBIEHUE CcooTBeTcTBUA. [Ipuctymas k paboTe c Tectamu,
HE00XOAMMO BHUMATEIHHO U JI0 KOHIIA MPOYECTh BOMPOC U MpeIjIaraéMble BAPUAHTHI OTBETOB.

LIxana oyenku

IIxana oreHKHu

Onenka Bamnst Onucanue

5 19-20 90 — 100% BBIOJHEHHBIX 3aJaHUKA

4 16-18 70 — 80% npaBUIIbHO BBHIIOJHEHHBIX 3aJaHUN
3 13-15 60% npaBUIILHO BBINOJIHEHHBIX 3aJIaHUH

2 9-12 menee 60%

5.7 Ilpumepbl 3aaHuii 171 BBINOJHEHUsSI KOHTPOJILHBIX padoT

Kpamxue memoouueckue yxazanust

KpaTkue MeToau4yeckue yKa3aHusi

CTYICHT TOTOBHUT KPOCCBODPJ, IEMOHCTPUPYIONINI 3HAHWUS TOHATHHHO-KaTErOpHUAIbHOTO
amnmapara JUCIUIUTMHBL. KpoccBoOp MpencTaBiseTcsl B MEUATHOM BHIE, C HCIOJIb30BAaHHEM HE
mMeHee 30 TepMUHOB, UMEIONUX OTHOIICHHWE K TUCIHUIUIMHE , €¢ colepkanuto. Ha mpakruueckom
3aHSTHH CTYJCHTHI OTBEYAIOT Ha BOIPOCHI KPOCCBOP/IA, BBITIOJTHEHHOTO OJHOTPYIIITHUKOM, a 3aTeM
MIPOBEPSIOT MPABUILHOCTh OTBETOB HA KPOCCBOP/I APYTOTO CTYJACHTA U3 TPYIIIIHL

HlIxana oyenku

5 OamuoB BBICTABISACTCS CTYACHTY — €CIH CTYACHT JEMOHCTPUPYET IOJHOCTBIO
chopMHUpPOBaHHOE YMEHHE B pa3pabOTKe KPOCCBOP/IA, OTBETA Ha BOMPOCH KPOCCBOPIa

3 Oaymna BBICTABIISCTCSA €CIIM CTYJACHT JIEMOHCTPHPYET HE IOJTHOCTHIO C(HOPMHUPOBAHHEIC
3HAHWUSL.

0 6aytoB — paboTa HE BHIMOTHEHA
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