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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

enbto wu3yuenus: aucuuruiiael “KoHdmukronorus B couuanbHON cdepe”  sBisieTcs
U3yYyeHHe MPUYUH, THIOB M JUHAMUKHA KOH(QIIMKTOB, a TaKKe IyTeil, METOJOB U CPEACTB MX
pa3pelleHus U yperyJIupoBaHHUsl.

B nponecce n3ydeHus AMCHMILIMHBI CTYJEHTBI 3HAKOMATCS C OCHOBHBIMHM T€OPETHYECKUMHU
MOJIOKEHUAMHU COBPEMEHHOW KOH(IMKTOJIOTUH, Pa3IMYHBIMU HAyYHBIMU MOJIXOJaMH BO B3INIsJax
Ha TpUpPOAY KOHQIMKTA, €ro CTPYKTYpY, IMHAMUKYy, NPUYMHBI BO3HUKHOBEHHUS, BOIIPOCAMU
TUIOJIOTMH KOH(JIUKTOB.

3amaun ocBOCHUS AUCHUIUINHBI « KOH(IUKTOIOTHS B COLMANBHON cepey ABISIOTCA:

- (hopmupoBaHUe TEOPETUUECKON OCHOBBI U LIEJIOCTHOTO MPEACTABICHUS O KOH(IHUKTE;

- U3YYEHHUE CTYJCHTaMHU METO/0JIOTHYECKOI0 U TEOPETUYECKOro Oasuca KOH(IMKTOIOIUH;
OCHOBHBIX HAIlPaBJICHUH B M3YYEHUH KOH(IMKTAa KaK CJIOXKHOTO COIHMAIBHO-TICHXOJIOTHYECKOTO
SBJICHUS;

- (hopMupOBaHHE y CTYIEHTOB CHCTEMbl HAayYHBIX MOHATUH M HAy4YHO YHOPSIOYEHHBIX
0a30BBIX MPEJICTABICHUN O KOH(IUKTE KaK CIIOCO0E COIMAIBHOTO B3aWMOJICUCTBUS U KaK 0COOOM
COCTOSIHUM JINYHOCTH;

- TpodeccuoHaIbHOE H3yYE€HHE METOAOB KOH(DIMKTOJIOTMH, OMHPAsCh HE TOJBKO Ha
CUCTEMY MPAaKTUYECKUX 3aHATUH, HO U Ha 0a30Byl0 (yHIAMEHTAJIbHYIO MOATOTOBKY CTYIEHTA,
OpPraHuYHO oborarias MocjaeIHIok;

- (popMHpOBaHUE y CTYACHTOB HABBIKOB NMPAKTHYECKOTO MCCIECIOBAHMSA, aHAIN3a, & TAKXKe
NpOoQMIAKTUKN U KOHCTPYKTUBHOTO pa3pelieHHs KOH(INKTOB.

[TnanupyemMbIMH pe3ynbTaTaMu OOydeHHs MO0 AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
YMEHUs, HaBHIKH. llepedeHp IMIaHUPYEMBIX PE3YJAbTaTOB OOYUYCHHS 1O JUCIHIUIMHE (MOJIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3ylbTaTaMi OCBOCHHS 00pa3oBaTENbHON IMPOTPaMMBL,
npecTaBicH B Tabmuie 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yabTaTe U3y4eHUS JUCIIUIUIMHBL (MO JIS)

Kon u Pe3ynpraTel 00y4eHHs O TUCITUIIINHE
Haspanue Komu bopMynupoBKa
OIIOII BO, (bopmynHupoBKa WHAMKATOpa Kon
COKpallCHHOE KOMICTCHIIUM AOCTHKCHHUS pe3ynb DopMmyIupoOBKa pe3yibTaTa
KOMITeTEHITHI
TaTa
37.03.01 TIKB-2 : Criocoben | TTKB-2.1xk : P/1 3HaHue | OCHOB BO3HHKHOBCHHUS,
«IIcuxonorus» | okasplBaTh Bri6upaet crioco0bt NpO(UITAKTHKH U Pa3perIeHUs
(B-IIC) KOHCYJIPTallMOHHBIE | OKa3aHUs KOH()JIMKTOB B COIMAILHON
YCIYTH OTJEIBHEIM | KOHCYJIbTallMOHHBIX chepe
nvIaM 1 (W) yCIIyT B
TpyImnam, COOTBETCTBHE C
MOTIaBUINM B TUTIOM 3ampoca
TPYAHYIO INKB-2.2x : P/I2 YMeHue | NpUMEHATb HUHCTPYMEHTBI
JKU3HCHHYFO Koncynstupyer MPUKIAIHON KOH(DIMKTONIOTH
CHUTYAIHIO, HIIH OTZENbHBIE THIA B KOHCYJIbTUPOBAHUHU I10
CyOBEKTUBHO TaK U(UaK) TPyIIIbI, COOTBETCTBYIOLIMM 3aIIPOCOM
ee OPUEHTUPYSACH Ha P/13 HaBpix | Bragenus npuémamu
BOCIPUHUMAIOIINM, | MOCTABJICHHBIC CO3J1aHMsl yCIOBUM
a TaKXe C LEJIbIO e 0e3KOH(IMKTHOTO
TIOBBINICHMSI B3aMHOJICHCTBHS B pa3IM4HbIX
TIICUXOJIOTHYECCKOU KOJIJICKTHUBaX
KYJIBTYPBI
o01ecTBa

2 MecTo aucuumiannsl (MoayJsi) B ctpykrype OIIOII

JuciuninuHa OTHOCUTCA K 4acTH, (OpMHpPYEMOM YYacTHMKaMH 00pa30BaTEIbHBIX



otHomeHni yuebnoro miaana OIIOIl m HampaBieHa Ha (OpMHpPOBaHHE YMEHHs paclo3HaBaTh
IPUYMHBl KOHQUIMKTOB B coUUaldbHOW cdepe, ycTaHaBiuBaTh HX (a3bl W HAXOAUTh MYyTH
pa3peleHusl.

3. O0beM AUCHUNIMHBI (MOIYJISA)

O0beM nmUCIMIUIMHBI (MOIYNIS) B 3a4CTHBIX CIWHHUIIAX C YyKa3aHHEM KOJHYECTBA
aKaJeMHUYeCKHX 4YacoB, BBIJCICHHBIX Ha KOHTAaKTHYIO paboTy ¢ oOydarommmucs (1O BHIAM
Y4eOHBIX 3aHATUI) U HA CAMOCTOSITEILHYIO pa0oTy, IPUBEICH B TabIUIIE 2.

Tabmuia 2 — O0mas Tpy10eMKOCTh JUCITUTITHHBI

Tpyno- OO0BEeM KOHTAKTHOH paboThI (dac)
CeMeCTp €MKOCTh
Hamane | P | daens | S Ayopuzs Bueaymn | cpe | et
OI1OII BO v VI (wép YRUTOp TopHas
HiA > 3.E.) Bcero Tanmm
03d0)
JeK. | mpak. nab. A KCP
370301 4 900 | BIB 7 4 88 | 36 | 36 | o 1| 15 | se 5
Icuxonorus

4 CTpyKTypa H coJepkaHue TUCUUIIMHBI (MOTYJIs1)

4.1 CTpykTypa JMcHUIUIMHBI (Moayas) aiasa OPO

TemaTuueckuii miaH, OTpaXkarolUi cofepKaHUe AUCHUIUIMHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE 110 BUJAaM YUYEOHBIX 3aHATUH C yKa3aHHEM UX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIAaHOM, ITpUBECH B Tabmuie 3.1

Tabnuna 3.1 — Pa3nensl qucuuruiviiabl (MOynsl), BUABI YUEOHOH NEATENbHOCTH U (HOPMBI
Tekyuero kourpoust s OPO

Kon pe- Kon-Bo yacoB, oTBeieHHOE Ha Dopma
Ne Ha3zBanue Tembl 3yJIbTaTa P
Jlex [Ipakr JIab CPC TEKYIIET0 KOHTPOJIS
00yueHHUs
Kongumxronorns xak
HayKa, KOH(IUKT KaK cobeceoBaHUe
| | mayka, kond PI1 8 8 0 14 A :
OCHOBHasI KaTETOPHUs KOHCTIEKT
KOH(MIMKTOJIOTHH
Tunonorus KOH(QIUKTOB, Cobecenopanue
2 | ¢byHKOUM U TUHAMUKA PII1, P13 8 8 0 14 &
Kouncnekr
KOH(INKTOB
BuyTpunuuHocTHbIE
KOH(JIUKTBI, PI1, P12, CobecenoBanue
3 8 8 0 14
MEKIIMYHOCTHBIE P13 Koucnekr
KOH(IIMKTH
[IporuosupoBanue u CobecenoBatiiie
4 e OBaHHE P2, PA3 12 12 0 14
YPeryTHpOoBaH A2, PAL Koncnext
KOH(JINKTOB
Hroro no tabiamnue 36 36 0 56

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILINHBI (Moayas) niast ODO

Tema 1 Kougruxkmonocus Kax Hayka, KOHQAUKM KAK OCHOBHAS  KAMe20pus
KOHGIUKMOI02UU.

Conepxanue Tembl: Mcropus koHpmukronoruu. OTpaskeHHe KOHQIIMKTa B IICHXOJIOTHH,
penuruu, uckyccrtse, ¢unocopuu. Ilonstue xoHpaukra. I[Ipobrema sBosOLUMU KOHGIIMKTA.
Kongmukr kak Tum tpymHOW cutyanun. OO0bekT W mpeamer koHpmukrTonoruu. Llenmn m 3amaum
KOH(JIMKTOJIOTHH.

@opMbl M METOJBl TPOBEACHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelIbHbIC



TCXHOJIOI'UH: JICKIIHA, naGapaTopHa;I.
BI/I}II)I CaMOCTOSITCILHOM IMOATOTOBKH CTYACHTOB I10 TEME: pa60Ta C IICPBOUCTOYHHUKAMMU.

Tema 2 Tunonocus KoH@AUKMOS, PYHKYUU U OUHAMUKA KOHDIUKINOE.

Copepxanne Ttembl: OcHOBHbIE BUIbl Kiaccuukanuu  KOHGIMKTOB.  [IpuumHbI
BO3HHUKHOBEHHUS KOH(IMKTOB. TeopuM MEXaHH3MOB BO3HHUKHOBEHHUS KOH(IMKTOB. DyHKIUH
koH(umkTa. [leproap! u Tanel KOHGIMKTA. J[MHAMIKA PAa3TUYHBIX BUIOB KOH(IMKTOB.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JICKIHsI, TabapaTopHasl.

Buael caMocTosTENbHON MOATOTOBKU CTYJEHTOB IO TeMe: padoTa ¢ NEPBOMCTOYHUKAMHU.

Tema 3 Buympuauunocmuvie KOHPIUKMbL, MEHCTUYHOCTIHBLE KOHGIUKMBL.

Conepxanne Tembl: OOm@as XapakTepUCTHKAa  BHYTPWIMYHOCTHBIX — KOH(IIUKTOB.
[TocnencTBust BHYTPUIMYHOCTHBIX KOH(JIMKTOB. YCIOBHS pa3pelieHHs BHYTPUIMYHOCTHOTO
KOH(HMKTAa. MEeXITMIYHOCTHBIE KOHGIUKTHL. [pynmoBbie kKoHQmUKTHL. [loHATHS M Kiaccudukanms
MEKJINYHOCTHBIX KOH(IMKTOB. MeXrpynmnoBble KOHQIUKTHL. MeXayHapoaHble KOH(MIUKTHL
Kondnukre! no Beprukanu. MHHOBarmoHHbIe KOHGIUKTHL. CeMelHble KOH(IUKTHI.

@opMBI W METOIBl TPOBEACHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTeIbHBIC
TexHooruu: Jlekuus.

Buasl caMocTosATENNbHON IOATOTOBKY CTYACHTOB IO TEME: U3YUECHUE TIEPBOUCTOYHHUKOB.

Tema 4 Ilpocnosuposanue u ypecyaupoganue KOHDIUKMOS.

Copnepxanune Tembl: [IporHo3upoBanne U mnpoduiakTuka KOH(IUKTOB. TexHomorus
npenynpexaeHuss KOH(GIuKToB. ONTUManbHblE YNpaBIEHYECKUE PpEIICHUS Kak YCJIOBUE
npeaynpexaeHuss KoHQIUKToB. KoMneTeHTHast OIleHKa pe3ylbraToB ACSITEIbHOCTH KaK yCIOBHE
npenynpexaeHus KoH(GIukToB. DopMbl M KpUTEPUM 3aBEpUICHHUsS] KOH(JIUKTOB. YCIOBUS U
(bakTOpbl KOHCTPYKTUBHOTO pa3pelieHus koHpaukTa. JIoruka, crpareru U crocoObl pa3zpeuieHus
KoH(MKTa. [leperoBopHbI Mporece Mpu MEKIMYHOCTHOM KoHQuukTe. [loHATHE O MenuTanuu.
Pe3ynbTaThl y4acTust MeuaTopa B pa3pelieHUH KOH(IUKTOB. JTalbl MEIUTALIUY.

@opMbl M METOJbl NPOBEACHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTHM: JIeKusl.

Buael caMOCTOATENBHON OATOTOBKU CTYJEHTOB 10 TEME: U3Y4EHHE IEPBOUCTOUYHUKOB.

5 MeToanueckue yKka3aHus Ajs 00y4alomMXcs M0 U3YYEHHIO M peau3alii JUCHUTIINHBI
(MmonyJis)

5.1 Meroanyeckue peKOMeHAAUUM O0YYAIOIIUMCS MO M3YYEHHI0 JAUCHUIUIMHBI M 10
o0ecrnevYeHnIo CaMOCTOSITeJIbHOI padoThl

PexoMeHIa1MM 10 H3YYEHHIO TUCHUTLINHBI

VYenenHoe OCBOEHUE AMCLMIUIMHBI MPEANONIaraeT akTUBHYIO paboOTy CTYAEHTOB Ha BCEX
3aHATHSX ~ ayIUTOPHOM  (QOPMBL: JeKyUOHHble U NPAKMuyeckue 3aHAmus, BbIIOJIHEHUE
aTTECTAIMOHHBIA MEPOTIPUITHH, Y)PEKTUBHYIO CAMOCTOSATEILHYIO PaboTy.

B nmpomecce wu3yueHHS AMCHUIUIMHBI CTYACHTY HEOOXOJMMO OpPUEHTHPOBATHCS Ha
CaMOCTOSITENIbHYIO TPOPAOOTKY JIEKIIMOHHOTO MaTepralia, HOJArOTOBKY K APAKMuyecKum 3aHsATHIM,
BBITIOJTHEHHE MTPAKTUUYECKUX PabOT, CAaMOCTOSTEIbHOE U3yUYEeHHE HEKOTOPBIX Pa3AesioB Kypca.

5.1.1 Pexomenganun no opranusanun CPC

CamocrosiTenbHass paboTa CTyIEHTa SBISETCS Beaymied (OpMOW NeSATENTbHOCTH JUIS
npuoOpeTeHusT yMEHHil caMooOpa30BaHHMA M pealu3allid CBOUX JKU3HEHHBIX IaHoB. [lon
CaMOCTOATENIbHOW  paboToil  cTygeHTa B NporpaMMe MOJpa3yMeBaeTcss BHEayIUTOpHAs
caMOCTOsITeNIbHAas paboTa Kak TIUTaHWpyemas ydeOHas, ydeOHO-HMcclienoBaTeabckas pabora
CTY/ICHTOB, BBINOJIHAEMAass BO BHEAyIUTOPHOE BpeMs IO 3aJaHUI0 U TPH METOJAMYECKOM



PYKOBOJICTBE TpernojaBareis, Ho 0e3 ero HemocpeACTBeHHOro yyacTtus. JlanHas gopma oOydeHus
OCYIIECTBIISICTCA MO TaKUM 3aJaHUSM TIPETOJIaBaTelis, BBHIITOJHEHHE KOTOPHIX TPeOyeT aKTUBHOU
MBICJIUTEJIBHOM JIeATENbHOCTH. B 4YacTHOCTH, B paMKax HACTOSALIEH NpOrpaMMbl B KaueCTBE
CaMOCTOSITEIIEHON pabOThI CTYACHTOB HCIIONIB3YeTCs 00s3aTeNbHas U KOHTpoIupyeMas. B kauecTse
pE3yJIbTaTOB 0053aTENbHON CaMOCTOSITENILHOM PabOThI BHICTYIAIOT AOKJIAbI, COOOIEHUS, IPOEKTHI,
pe3yabTaThl  UCCIEAOBAHMM M TEOPETHYECKOrOo aHalu3a. Pe3ynasratbl  KOHTPOJIUPYEMOM
CaMOCTOSITEIbHONW PabO0ThI- OTBETHI HA KOHTPOJIBHBIE BOPOCHI.

5.1.2 KoHTpoJibHBbIE BONPOCHI JJ CAMOCTOSITEJILHOW OIEHKHM KadyecTBA OCBOCHUS
yueOHOM TUCUMILINHBI

JIaroT CTyneHTy BO3MOKHOCTh ONEPATUBHOM OIIEHKH CBOEW MOJITOTOBJIEHHOCTH MO JAHHOU
TEME W OIpENEICHUs] TOTOBHOCTH K H3YUYEHHUIO clefyromeil Tembl. KOHTpoJbHBIE BOMPOCHI
HaINpPaBIIEHBI HA TO, YTOOBI CTYIEHT CMOT YCBOUTH NMOHSATHWHBIN anmapar y4eOHOW JTUCIUTUINHEI,
CMOT BOCIIPOM3BECTH (PaKTHUECKUU MaTepual, PacKpbITh MPUUYUHHO-CJIEICTBEHHbIE, BPEMEHHbIE
CBSI3H, a TAKXKE MOT BBIJENSTH TNIABHOE, CPABHUBATH, T0KA3bIBATh, KOHKPETU3UPOBATh, 0000IIATh U
CHUCTEMAaTHU3UPOBATH 3HAHUS:

1. B uem 3axitouaercs npoOieMa ucciae10BaHus KOHQIIMKTA B IICUXOJIOTUU M COLIMOJIOTUU?
Jaiite onpenenenne KOHGIUKTY, OMUIINTE OCHOBHBIE MOIXOBI K HCCIeI0BaHUI0. B uem
3aKJII0YAETCs CYLUTHOCTh NOHUMaHUsl KOH(QIMKTA KaK CUTYalllu COLUaIbHO-
MICUXOJIOTHYECKOT0 HANPSKEHUs, U KaK 0COO0T0 COCTOSIHUE JIMYHOCTHU?

2. B uewm 3axmouaercs npobiaema uccie0BaHust KOH(GIMKTA B OTCUECTBEHHOM IICUXOJIOTHH?
Kax monmmaetcst mpupoa KoHMIUKTHBIX siBJIeHUH B padotax B. H. Msacumiena, B. C.
Mepnuna, H. J1. Jlesurosa, @. E. Bacumoka, E. A. Knumosa, B. B. Cronuna?

3. B 4eMm cymHOCTh CHCTEMHOTO MTOAXO0JIa B UCCIIeA0BaHNH KOH(uMKTa? ONummTe ypoBHU
aHaIu3a KOH(MIMKTA (COLUanbHO-GMIOCOPCKUI, COLIMOIOTNYECKUN, COLIMATILHO-
TICUXOJOTUYECKUM, TMIHOCTHBIN).

4. Kak yCTaHOBUTb THI KOH()JIUKTA B KOHKPETHON CUTyaI[u?

5. B 4eM 3akiI04aroTCsi OCHOBHBIE MTOJIXObI K TOHUMAHUIO BHYTPUIMYHOCTHOTO KOH(IIUKTA?
KakoBbI BUIBI BHY TPHIIMYHOCTHOTO KOH(DIMKTA?

6. KakoBa ponb koH(bIUKTa B POPMUPOBAHUN CAaMOOIICHKH JTMYHOCTH? JlaiiTe onpeaenenne
MOHSATHUAM «JIMYHOCTHBIN pecypey» U «pa3BUBAIOIIMNA NOTEHIIMAT KOH(QIUKTaY.

7. Kak cooTHecTH CyOBEKTUBHbBIE U 0ObEKTUBHbBIE (PaKTOPbl BOSHUKHOBEHMSI KOH(PIUKTOB?

8. PackpoiiTe (pyHKIIMOHATBHO-OPTaHU3aLIOHHbIE IPUUMHBI KOH(GIUKTOB. OnuimTe
pa3baraHCUpOBAaHHOCTH pabouero Mecra Kak (yHKIHMOHAIbHO-OPTraHU3aLMOHHYIO IPUUNHY
KoH(pmkTa. O60CHYITE SKCIIEPTU3Y «PadOUEro MeCTa» KaKk OCHOBY OpraHWU3aIlMOHHO-
TEXHOJIOTUYECKOTO aHaIN3a KOH(IIUKTA.

9. PackpoiiTe conManbHO-TICUXOJIOTUYECKUE U TNYHOCTHBIC PUYUHBI KOHPIIUKTOB. JlaiiTe
ompeieNIieHNe TTOHATHIO «TTOTEHIIMAIBHO KOH(puKTyomas peansHocTh» (E. A. Kinumos).

10. Onuumre NOHATHIHYIO CXEMY COLMAIbHO-IICUXOJIOTHYEcKoro aHanu3a KoHdmukra (JI. A.
[leTpoBckast). BeinenuTe oCHOBHBIE CTPYKTYPHBIE XapaKTEPUCTUKH KOH(IIUKTA.

11. Onummre NCUXOJIOrMYECKUE COCTABIAIOIINE KOH(IMKTA: MOTUBBI, Lienu. [IpuBenuTe npumep
neneit B KoHpukTe: (akTHIeCKue, NeKIapaTuBHbIe, «IUIaBaonuey nead. OnumuTe
OCHOBHBI€ 3Tallbl aHAIN3a U KOPPEKIMHU LIeei B KOH(DIUKTE.

12. Onummure NCUXO0JIOIMYECKHE COCTABIISIONME KOH(DIMKTA: BOCTIPUITHE KOH(DIUKTHON
curyaruu. [IpuBeaure knaccupukanuio KOHQIUKTHBIX CUTYyallli B 3aBUCUMOCTHU OT CTETICHH
COOTBETCTBUS 00paza KOH(GIMKTHON CUTYaIH PeaJTbHOCTH.

13. Onummre AMHAMUKY KOH(IIMKTA KaK CJI0KHOTO COLMANBHOTO sBleHus. [Ipoananusupyiite
JTUHAMAYECKHE XapaKTePUCTUKH KOH(IUKTA. OMUIINTE OCHOBHBIC ATAITbI PA3BUTHS
KOH(JINKTAa: BOSHUKHOBEHHE 00BEKTUBHON KOH(MIMKTHOM cuTyanuu (CTaaus
MOTEHIMAJIBHOTO KOH(DIIMKTA), OCO3HAHNE 0OBbEKTUBHON KOH(DIUKTHON CUTYyalllH,
KOH(JIMKTHOE B3aUMOJICICTBIE, pa3pelieHne KoHduukra. Jlalite onpeaencHue MOHATHIO
3aTSHKHOM KOH(QIIMKT.

14. B 4eMm cymHOCTb IpoOIeMbl ONpPEAeTICHHIS U THITOJIOTUN MEXIIMYHOCTHBIX KOH(IUKTOB?



OnumuTe OCHOBHBIE TUITBI MEXIMUYHOCTHBIX KOH(PIUKTOB. OXapakTepu3yiiTe KOHPIUKT KaK
bopMy MEXIMUYHOCTHOTO B3aumozeictus (A. B. IlerpoBckuit).

15. Onummre MEXIpynnoBoi U BHYTPUTPYIIIIOBOIM ypOBHHU KOH(IMKTA, MEXaHU3MBbI U
JUHAaMHKYy BHYTPUTPYIIIOBBIX OTHOLICHMM. [{aliTe onpeneneHue u NpoBeIUTE aHAIU3
CJIEYIOUINX MPUYHUH KOH(DIMKTOB: IPYNIIOBbIE HOPMBI U TPYIIIIOBBIE CTEPEOTHIIBI,
MPOCTPAHCTBO JIMYHOCTHU U CIIOCOOBI €r0 3aIIUTHI.

16. B uem cyniHocTh UCHOIB30BAaHUS METOA COLUOMETPHUH (COLIMOMETPUUYECKUI CTaTyC U
HKCIAHCUBHOCTD, JIMJIEPCTBO, MAPTMHAJIBHOCTb, IPYIIIMPOBKH, aCCUMETPUYHOCTD
MEXJIMYHOCTHBIX MTPEINOYTEHUI) B UCCIIEAOBAaHIH KOH(PIIUKTOB?

17. B yem cyuiHocTs npob6eMbl UCCIeI0BaHUS JINYHOCTU B KOHQIMKTHOM cuTyanuu? Packpoiite
BHYPWJINYHOCTHBIM ypOBEHb KOH(JIMKTA: COCTOSHUS, TMYHOCTHBIE TUCTIO3ULIUU U IEHHOCTH,
CaMOCO3HaHUE U CAMOOTHOIIIEHHUE.

18. Jlaiite onpeneneHne KOHOINKTOYCTOMIMBOCTH U KOH(PIMKTOTEHHON KOMITETEHTHOCTH
JIMYHOCTH.

19. B 4eMm cymHOCTb pOoOIeMBI HCCIEIOBAHUS TIOBEJCHUS JIMYHOCTH B KoH(umKkTe? [laiite
olpesielIeHue U MPUBEIUTE KiIacCu(UKAILMIO CTUIIEH pa3perieHust KoHpIUKTa. B uem
CYLTHOCTb KOH(JIMKTA IPUHATHS PEIICHUN?

20. OOGocHy#Te METO0IOTMYECKHUE U METOJNYECKHE MTPOOIEMbI COBPEMEHHON
KOH(KTONO0rMH. ONUIIUTE OCHOBHBIE METOI0JIOTUYECKHE TIPUHIIMITBI HCCIIEIOBAHUS
KOH(JIUKTOB.

21. PackpoiiTe yHHBEpCAIBbHYIO MOHATUHHYIO CXEMY ONMHUCAaHMS KOHGIUKTa. OXapakTepu3ynTe
OCHOBHBIE METO/IbI UCCIIEA0BAHNS.

22. OxapakTepu3yHuTe METOIbI U METOJIMKHU MCCIICIOBAHNS BHY TPHIMYHOCTHONW KOH(PIUKTHOCTH
JUYHOCTH. Packpoiite nenu u 3aa4u MCUX0JI0TMYE€CKOr0 KOHCYJIbTUPOBAHUS.

23. OnuummTe BO3MOKHOCTH (IIEPCIEKTUBBI M OTPAaHMYCHHS) TECTOB B U3Y4YEHUH KOH(MIMKTHOCTH
JUYHOCTH.

24. OnuumTe BO3MOXHOCTH IICUXOCEMAaHTHUECKUX METOAOB B M3y4YeHUH KOH(IUKTOB. B uem
CyTh U BO3MOXKHOCTH M€TO/1a ceMaHTHdeckoro auddepennuana (B. @. [Terperko). B uem
CyTh ¥ BO3MOXHOCTH PENEPTYaPHBIX TUIHOCTHBIX MeTouK (D. Opancemna, [{. banaucrep).

25. Oxapaktepu3yiTe METO/Ibl U3yUeHHs! KOH(IMKTHBIX OTHOLUIEHUH B COLMANIBHBIX IPYTIINaXx.

26. B 4eM CyIIHOCTH MPOTHO3UPOBAHHS U MPOPHUIAKTHKH KOHPIUKTOB? OXapaKkTepu3ynTe
00BEKTHBHBIE, OPraHU3ALMOHHO-YTIPABIEHYECKHE 1 COLIUATbHO-TICUXO0IOTUYECKHE YCIOBUS
NpeayPExXACHUS U MPOPUIAKTUKNA KOHPIUKTOB.

5.1.3 Meroanyeckue pPeKOMEHJAUMHM K HANHCAHMIO MPAKTHYECKON padorsbl 1
cryaentoB 390

- BBIOpaTh BapuaHT MPAKTUIECKON paboTHI;

Bapuant mnpakTthueckoil pabOTHI CTYIEHTHI BBIOMPAIOT B COOTBETCTBUU C IOCICAHEH
nudpoli HoMmepa 3a4€THON KHUXKKHU. Eciam Homep 3auéTku okaHuMBaeTcs Ha 1, BeI BbIOMpaeTe 1
BapHaHT, €CJIM Ha 2 — 2 BapuaHT, eciu Ha 0, To BeiOupaere 10 BapuaHT.

- 03HAKOMUTBCSI CO CIIMCKOM PEKOMEHI0BaHHOW JIUTEPATYPHI;

- 03HAKOMUTHCSI C JOTIOIHUTEIbHBIMU UCTOYHUKAMU, PACKPBIBAIOIIMMH JaHHBIN BOIIPOC;

- 0003Ha4YNTH LI€Jb, [VIaBbl, COJepKaHue padoThl (2 yacTH — 1. OTBET Ha MEPBBI U BTOPOIl
BOIIPOCHI; 2. aHAIIN3 Kelca);

- B COOTBETCTBHH ¢ TpeboBaHMsIMU 10 Hanucanuio padot (CTO 2015) opopmuTts padory;

- c/1aTh MeYaTHyo0 paboTy 3a 3 HelleNu 10 Havyalla CECCUM B JICKaHaT;

- IOATOTOBUTHCS K 3aLIUTE MPAKTHUECKO paboThl (OBITh TOTOBBIM OTBETUTH HA BOIPOCHI B
BapuaHTe 0e3 OMOphI Ha TEKCT);

- IpaKkTU4eckas paboTa JomkHaA ObITh 00bEMOM 6-10 cTpaHul, 6e3 yuéra TUTYIBHOTO JINLA,
BBEJICHUS, COAECPKaHMs, CIIUCKA JIUTEPATYPBHI.

- TEKCT pabOThI 10JKEH ObITh OPUTMHAIBHBIM (HEe MeHee 65% B cucTeMe aHTHUIIaruara).

Bapmuanr 1

1. B uem 3axiogaeTcs npoOsiemMa ucciae10BaHusI KOH(DINKTA B ICUXOJIOTHU U COLUOIOTUH?



Jaiite onpenenenne KOHGIMUKTY, OMUIINTE OCHOBHBIE MOIXOBI K HCCIeI0BaHUI0. B uem
3aKJII0YAETCs CYUTHOCTh NOHUMaHUsl KOH(QIMKTA KaK CUTYalllu COLUaIbHO-
MICUXOJIOTHYECKOT0 HAMPSHKEHUS, U KaK 0CO00T0 COCTOSTHUE TUYHOCTH?

2. OnummuTe MCUXO0JIOTUYECKHE COCTABIIAIONINE KOHIMKTA: MOTHUBHI, 11enH. [IpuBeaure npumep
nenel B KoHGIMKTe: pakTUYecKue, IeKIapaTuBHbIe, «I1aBaomuey nead. Onuumre
OCHOBHBIE JTaIlbl aHAIN3a U KOPPEKIIUHU 11e1ei B KOH(DIUKTE.

3. 3.1 Boibepute 0uH U3 NOJXOA0B K aHAIM3y KOH(IUKTA: a) AHAIN3 IPOTUBOPEUH Ha
OCHOBE XapaKTepUCTUK KOHGIMKTHOH cutyaruu (mo H. B. I'pumunoii); 6) CTpyKTypHBIT
ananu3 koHpmukra (mo A. C. Kapmuny); B) Cxema ananu3za koHduukTa (o C. M.
EmenbsiHOBY); 1) Anroputm aHanusa u popmysasl koHGuukTa (1o B. I1. [lleiinoBy); 1)
Hcnonp30BaHue TpaH3aKTHOTO aHanu3a D. bepHa npu paccMOTpeHnr KOHPIUKTHOTO
B3aUMO/JICHCTBUA.

3.2 [Ipoananmu3upyite HUXKE NPHUBEACHHYIO CHUTYallMI0 C TOYKHA 3PEHUS BBIOPAHHOTO
MOIX0/a.

Bo Bpems paboThl B opraHu3aiii y MOJOJOW COTpYAHULbI EJ€HBI CIIOXKUIUCH XOPOIIHE
OTHOLLIEHHUA ¢ KoyuieKTUBOM. lltat opranm3zanuun — 10 genosek. /Jupexkrop — xeHmuHa 59 ner,
O4YEHb HEPBO3HAs U MOCTOSHHO YCTPAUBAIOIIasi CKaHIabl.

Yepesz monroma pabotel EneHa pemraer moMTH y4HTHCS, COAET BCE SK3aMEHBI, HO y HeEe
BO3HUKAIOT MPOOJIeMbl ¢ oruiatoil oOyuyeHus. Torma oHa y3HaeT, YTO OJHA W3 COTPYAHHIIL
IONpOCHUIa Y JAUPEKTOpa JAEHbIM B JIOJT HAa OTIYCK W TMOJY4YWIa HUX HE3aMEUIMTEIbHO C
JIOTOBOPEHHOCTHIO BHIIUIAUYMBATh UX U3 CBOEH 3apmuiaTel. EyneHa Toxe pemnaeTr monpocuTh JEHET B
Joir. JIupekTop mnoiiia HaBCTpeuy COTPYAHUIIE MPU TAKUX K€ YCIOBUSX.

Korna Enena HaunHaeT y4uThCes, OHa BCE PaBHO MPHUXOAUT Ha paboTy B CBOOOIHOE BpeMsI.
UYepes HEKOTOPBII CPOK TUPEKTOP 3BOHUT COTPYIHUIE U OTUYUTHIBAET €€ 3a TO, YTO Ta HE MIPOBOIUT
JIOJKHOE Bpemsi Ha pabore. EneHa ompaBapIBaeTCsi, YTO HAXOAMTCS B Y4eOHOM OTIYCKe, a
JUPEKTOP TOBOPUT, YTO HUYEro MPO OTIYCK HE 3HAeT M He cobupaercs cienoBaTh TpynoBomy
kozgekcy P®. PazroBop npoucxoauT Ha MOBBIIIEHHBIX TOHAX.

ITo oxonuanum otmycka EneHa He mnomydaer 3apaOoTHyr0 IuiaTy (OHa HIET B CUET
MOTAlIeHUs 10Jra). 3aTeM ITUPEKTOp MOHIKAET el 3apIiyiaTy Ha OCHOBAaHUH «IUIOXOTO IMOBEICHUS
coTpyaHuubl. Yepe3 Heckonbko aHe Enena mnopaer 3asBieHHME HA YBOJIBHEHHE, UPEKTOP
0€e3yCIeNTHO NBITAETCs €€ OCTAHOBUTD.

Bapuant 2

1. B uem 3axiouaercs npoOieMa uccie10BaHus KOHPIINKTA B OTE€YECTBEHHONW ICHUXOJIOTHH?
Kak nonumaertcs npupoaa KOHQIUKTHBIX siBIeHUH B padorax B. H. Mscuesa, B. C.
Mepnuna, H. /1. Jlesurosa, @. E. Bacumoka, E. A. Knumosa, B. B. Cronuna?

2. OnummTe MCUXO0JIOTUYECKHE COCTABIIAIONINE KOH(PIUKTA: BOCIIPUATHE KOH(DIMKTHOM
cutyauuu. [IpuBenute knaccudukanuio KOHQIUKTHBIX CUTYalluid B 3aBUCUMOCTH OT CTETIEHU
COOTBETCTBUS 00pa3za KOH(PIUKTHON CUTYallUu peabHOCTH.

3. 3.1 Beibepure oauH U3 MOAXO0A0B K aHAIHN3Y KOH(IUKTA:

a) AHanu3 MPOTHBOPEYUI Ha OCHOBE XapaKTEPUCTUK KOHGIMKTHOW cuTyaruu (mo H. B.
['pumnnoii); 6) CrpykrypHbiii aHanu3 koH¢pumkra (mo A. C. Kapmuny); B) Cxema ananmsa
koH(pnukta (mo C. M. EmenbsHoBy); T) AnroputM ananuza u ¢gopmynsl koHpaukra (mo B. IL.
[eiinoBy); n) Mcnonb3oBaHue TpaH3aKTHOTO aHanu3a J. bepHa npu paccMOTpeHnH KOH(IUKTHOTO
B3aUMO/JICHCTBUA.

3.2 TlpoaHanu3upyiTe HIKE TPUBEAEHHYIO CHUTYaIlMI0 C TOYKH 3PEHHsI BBIOPAHHOTO
MOX0/a.

HoBoucneuennsiii Mononoit pykoBoautenb II. mpumiacun k cebe Ha JOKHOCTh
HUDKECTOSIIIETO PYKOBOJAUTENS crienuanucta B., KOTOporo 3Ham B TEYEHHE YETHIPEX JIET IO
NpeXHeW COBMECTHOH paboTe Ha WH)XEHEPHBIX JOJDKHOCTSX M O KOTOPOM Yy HETO CIOXKHIIOCH
MHEHHE KaK O XOPOIIeM CIEIHUATUCTE U T0OPOCOBECTHOM PabOTHHUKE.

OpnHako WX HOBasi COBMECTHAs JAEATEIbHOCTH JIOBOJBHO OBICTPO MpHBENAa K B3aUMHOM
HENPUS3HHU, CKPhIBaTh KOTOPYIO CTAaHOBUJIOCH Bce TpyAaHee. HakoHel, npu odepeHOM M3MEHEHUU



ypoBHs 3apaboTtHoit mnatel [1. yctanaBnuBaer B. oknaa Oosiee HU3KUIA, 4eM €ro KojieraM, paBHbIM
1o A0LKHOCTH. [Ipu 3TOM HMYEM He MOTHBHUPYET CBOE€ pelieHue. B. oOpaTuiics K BbIILIECTOSILIEMY
PYKOBOJICTBY C kano0oii, 06BuHsis [1. B camoympaBcTBe 1 HEOOBEKTUBHOCTH.

Bapuanr 3

1. B yeM CymHOCTh CHCTEMHOTO MTOAXO0a B UCCiIeI0BaHNH KOH(IHMKTA? OMUIITUTE YPOBHU
aHanIn3a KOH(MIMKTA (COUanbHO-(PMIOCO(PCKUH, COIIMOIIOTHYECKUN, COLIHATILHO-
TICUXOJIOTHYECKUH, INYHOCTHBIN).

2. Onumure TMHAMHUKY KOH(IMKTa KaK CJIOXKHOI0 COLMANbHOrO siBieHus. [Ipoanannsupyiite
JTUHAMUYECKHE XapaKTePUCTUKU KOH(IUKTA. OMUIINTE OCHOBHBIE 3TAIbl PA3BUTHS
KOH(JIMKTA: BOSHUKHOBEHHE 0ObEKTUBHON KOH(QIMKTHON CUTYalluu (CTaaus
HNOTEHIMAJIBHOI0 KOH(IMKTA), OCO3HAHUE 0OBbEKTUBHON KOH(DIUKTHON CUTYyalluH,
KOH(JIMKTHOE B3aUMO/IeiiCTBHE, pa3pemenne Kondaukra. Jlaiite onpeaeneHie MOHATHIO
3aTsHDKHOU KOH(JIMKT.

3. 3.1 BriGepute 0iMH U3 MOAXO0B K aHAIN3Y KOH(IUKTA:

a) AHaJM3 TPOTHBOPEYH HAa OCHOBE XapaKTEPHCTUK KOHQIMKTHOW cutyarmu (mo H. B.
I'pummnoit); 6) CrpykrypHslii aHamu3 koHdiukra (mo A. C. Kapmmny); B) Cxema aHanmm3za
koHpukta (mo C. M. EmenbsHOBY); ) Anroput™m aHanuza u ¢opmynsl koHpaukTa (mo B. IT.
[eiinoBy); n) Mcnonb3oBaHue TpaH3aKTHOTO aHanu3a D. bepHa npu paccMOTpeHnn KOH(IUKTHOTO
B3aMMOJCHCTBUSI.

3.2 IlpoaHanu3upyiiTe HHWKE TNPUBEAEHHYIO CHUTYallMI0 C TOYKH 3pEHUs BBIOPAaHHOIO
OX0/a.

Cepreit u Cpernana yxe paboTanyd Kakoe-TO BpeMs B OJHOM OpraHu3allii, HO B Pa3HbIX
ornenax. KoHQMUKTOB MeXay HMMM HE ObUIO, HO BO3HUKAJIM CUTYallUH, KOIZa OHU HauyMHAIIU
MOAUIYYUBATh IPYr HaJ APYIOM, YTO B KOHIIE KOHIIOB 3aKaHYMBAJIOCh HEIOBOJIBCTBOM Ka)JOTO,
TaK KakK MOCJIeHEE CJI0BO KaX/Iblii XOTeJ OCTaBUTh 3a co00i. Takum 00pa3oM IIyTKH MepepacTaiu
B npenupanus. Tak kojuierd u paboTaiu, U, XOTA UX JESATeNIbHOCTh HE IMepeceKagach 1o MpUYHHe
paloThI B pa3HbIX OT/EJIaX, OHU BCE PABHO HAXOWJIU MIOBOJ IOOCTPUTb.

Wrak, cHayana ObLIM LIyTKH, moToM Cepreil Hadan BeIpakaTh CBeTIaHE HEIOBOJBCTBO I10
IIOBOJLYy TOrO, 4YTO OHA OTBJICKACT IOAYMHEHHBIX B €ro otzaene. JleBymka AelCTBUTEIBHO
CAPYXKUJIaCh C COTPYIHHUIIAMU M3 €ro OTJesia U NMPHUXOAMJIa K HUM MoOonTaTh, HO Tak kKak Cepreit
HE SIBJISUICSA €€ HEMOCPEICTBEHHBIM HauyalbHUKOM, TO €r0 PacHOpSKEHHs] HUKaK HE PeryaupoBan
ee mnoseneHue. Cepreil oOpaTWiCs K TIE€HEpalbHOMY JAHMPEKTOPY C IMPOChOOH MOTrOBOPHUTH CO
Caetiianoii 06 3ToM. /IMpexTop MOroBOPHII ¢ HEM MSATKO, OMPOCHB TakK OoJIbIIe HE AenaTh, HO CO
BPEMEHEM BCE BO3BpaTHIIOCh Ha Kpyru cBosi. Torna Cepreil cHOBa MpOCKII AUPEKTOPA MOBIHSITH HA
COTpYIHHULLY, U T. 1.

KaOuneTsl nByX OTAENOB Haxomwiuch psjgoM. Cepredl mo pabouemy BO- TPOCY 3alien B
kabuner, rae paborana Ceetnnana. Korma oH 4T0-TO 00CYXKIam ¢ KOJUIETaMU, OHA MOTPOCHIIA €ro
TOBOPUTH THUIIE, TaK KaK OH Meman el padoraTts. Cepreil, B CBOIO ouepeib, HAIOMHUI €l O TOM,
KaK OHa MPUXOIUT MOOOATATh C MPUATEIbHUIIAMU M YTO €€ HE 3a00THT, MEIIAET JIM OHAa KOMY-
HUOyabp. Pasropenachk ccopa ¢ KpukaMu M B3auMHbBIMH OOBuHHeHMAMHU. Ilocie storo cimyuas ux
OTHOILIEHHS cTanu eme HanpsokéHHee. Kak Tonpko y CBeriaHbl Ha paboTe ciaydajach Heynaya,
Cepreit He ymyckaa BO3MOKHOCTH I03J7I0PaJACTBOBATh MO 3TOMY MoBoxy. Haxonsce B OKpykeHUU
KoJuter u 3aBuas CeeTnaHy, OH ACKIapupoBai: «A BOT U Hama Heygauynuna!». Eciu ona oTBeuana
KOJIKOCTBI0, roBopuil: «Ilouemy Thl Takas arpeccuBHas?!».

Bapuanr 4

1. Kak ycTaHOBHUTBH TUI KOH(IJIMKTA B KOHKPETHOU cuTyanuu? ONUIINUTE alrOPUTM JIEHCTBUH.
2. B ueMm cymHoCTb poOIeMbI ONPEACICHHUS U TUIIOIOTUHA MEKITUYHOCTHBIX KOH(PIUKTOB?
OnuImTe OCHOBHBIE THUITBI MEKIIMYHOCTHBIX KOHMIUKTOB. OXapakTepu3yiTe KOHPIUKT KaK
bopmy MeIMYHOCTHOTO B3aumoeiicteus (A. B. IlerpoBckuii).
3. 3.1 Boibepute 0quH U3 MOAXOA0B K aHAIM3y KOH(DIUKTA!
a) AHanmu3 MPOTUBOPEYHI Ha OCHOBE XapaKTEePHCTUK KOHGIUKTHOW cutyaruu (mo H. B.



['pummnoii); 6) CrpykrypHbiii aHanu3 koHpumkra (mo A. C. Kapmuny); B) Cxema ananmsa
koH(pnukra (mo C. M. EmenbsHoBy); T) AnroputM aHanusza u ¢gopmynsl koHpaukra (mo B. IL.
[eitHoBy); 1) Mcnonp3oBaHue TpaH3aKTHOrO aHanu3a . bepHa npu paccMOTpeHHH KOH(IMKTHOTO
B3aUMOJICUCTBUS.

3.2 [Ipoananmu3upyite HUXKE NPUBEACHHYIO CHUTYallMI0 C TOYKHU 3PEHUS BBIOPAHHOTO
MOX0/a.

B opranumzanuu, kyna MBan noctynui Ha paboTy, HOBbIE COTPYIHUKHU-CTaXXEPhI MPOXOAIN
UCTIBITATENbHBIM  CPOK, TIOCIE€ KOTOPOrO MX THEepeBOJWIM HAa OCHOBHBIE JIOJDKHOCTH C
COOTBETCTBYIOIIMMHU YCIOBUSMU OILIATHI TPY/a.

[Tocne mnpuHsATHS Ha pabOTy IO HCTEYEHWM MCIBITaTeIbHOrO cpoka HMBan oxupan
COOTBETCTBYIOIIEIO IepeBofa U H3MeHeHus 3apmiarbl. Ho, oTpaboTaB dyeThlpe Mecsla, OH
MPOJIOJDKANT CBOIO JICATENILHOCTh B KaueCTBE CTaXKEpa, a PyKOBOJAUTENb, HE OOBSICHSS NPUYHH,
yXOAMI OT pas3roBopa, jnaBas oOuiue obemanus. Ilpym HauucieHuM 3apriaThl 3a MATBIM Mecsll
pa0otsl VBaH y3HaeT, YTO HUYETO HE U3MEHMWIIOCHh M 00€LIaHNs HadyallbHUKA He UCIIOoMHEeHbI. YKenas
pa3pelinTh JaHHYI0 MpoOieMy, OH JOOWJICS BCTPEUHM U pasroBopa ¢ pykoBoauteinem. llepen
VBaHOM B 3THX NEperoBopax CTOSIM JBE LEIHU: MepBas — JOOUTbCS OT PYKOBOIUTENS
OJTHO3HAUYHOTO OOCIIaHMsI epeBo/ia Ha OCHOBHYIO JJOJDKHOCTB CO CIEIYIOIIET0 MecsIia; BTopas —
MOJIYYUTh SICHYIO MHQOPMAIIHIO O JaJIbHEHIINX NEePCIeKTUBAaX pabOThI.

B Hauyane mneperoBopoB lBaH BbICKa3ald CBOM HPETEH3UM OTHOCUTEIBHO TOTO, 4YTO
OpraHu3aIs He BBITIOJIHIET 0053aTENbCTB — OXKHUAT OAHOTO, a Ha JIeJie OKa3bIBACTCS MO-IPyTroMy
(c ycioBHUsIMH, CTATyCOM U 3apILIaTOMN).

BoicnymaB  coTpynHUKa, PYKOBOAUTENb CTal OOBACHATh, YTO HW3MEHHJIOCH ILITaTHOE
pacriicanue u nepeBecTH VBaHa Ha HOBYIO JJOJDKHOCTH OBLTIO HEBO3MOXKHO. BTOpoii ero apryMeHT
COCTOSJI B TOM, YTO, TI0 €r0 MHEHMIO, €Ill¢ HET JOCTaTOYHBIX OCHOBAHWM JJIi TAKOrO IepeBojia —
MBaH, Kak MOJOJOW CHEUUAINCT, HE MOXKET IPETEHI0BaTh Ha TaKyl0 JK€ 3apIulaTy, Kak u
COTPYAHUKH oTena ¢ 60npmuM cTaxkeM padboTsl. PykoBoautens nmoapIToxmi: «HYepes mecs y Bac
OyZeT MoJIyroloBOM CTaX, K TOMY BpeMEHH OyIeT OKOHYaTeIbHO O(GOPMIIEHO IITaTHOE
pacnucaHue, B CBSA3H € YEM IOSBATCS BO3MOKHOCTh U OCHOBAHUE AJIsl IEPEBOAY.

[Io MHeHMIO COTpPyJHMKA, HAyaJlbHUK TOBOPWJI HEMHOIO  IPEHEOPEKUTENBHO,
YyBCTBOBAJIOCh, YTO OH B OYEPEAHOH pa3 JaeT JoxHble Haaexasl. Ha Bce 3TH 00bsicHeHus MBan
BBICKA3aJl MHEHHE, YTO CUTyalusl TYyNHMKOBas W €ro 3To He ycrpauBaeT: «HecMmoTps Ha TO 4TO
paboTa MHE HPAaBUTCS U OHA MO MPO(UI0 MOEH CHelMaTbHOCTH, MHE MPUIETCA YBOJIMUTHCS, Ha
TaKUX YCJIOBHUAX i paboraTh He Oyay». Ilocie Takoro KareropuyHOro 3asBJICHUS PYKOBOJIHUTENb
HEMHOT0 TOHM3WJI CBOW TOH, MOMPOCHJI HE JAeNaTh «PE3KUX» JBWKEHUN W HE NPUHUMATh
CKOPOMAJIUTEIbHBIX PELICHUH.

MBan He moBepmsl ero OOCUIaHHWAM M TONPOCHI TOYHEE OIpPENeNIUTh, KOTIa BCE CTaHET
MOHATHO, CONIACHBILUCH €IIe HEKOTOpoe BpeMs IopaboraTh. JlOroBOPWINCH, YTO B TEUEHHE
HEJIeIM 3TOT BONpoC OyJeT pelieH W pyKOBOAUTENb ero Bbi3oBeT. [locne ogHON Hexenu mpoiuia
npyrasi, 1 IBaHy npHIIIIOCh OJIaTh 3asBJIEHUE 00 yXOJ€: OH IMOCUUTAN, YTO B JajbHEHIIEM HUYETO
XOPOILETo 371€Ch 0’KUAATh HEIb34.

Bapuanr S

1. B 4eM 3aximrouaroTCs OCHOBHBIE MOAXO0/AbI K TOHUMAaHUIO BHYTPUIMYHOCTHOT'O KOH(IUKTA?
Onummre kak MUHUMYM 3 noaxoja. KakoBbl BUJbl BHYTPUIMYHOCTHOTO KOH(uKTa? [laiite
KpPaTKyl0 XapaKTEPUCTUKY KaXKIOMY BHUY.

1. OnummTe MEXTPYNTIOBOW U BHYTPUTPYIITIOBON YPOBHU KOH(DINKTA, MEXaHU3MBI U
JMHAMUKY BHYTPUTPYIIIOBbIX OTHOIIEHUH. [{aliTe onpeneneHne U NpoBeIuTE aHAIU3
CIICTYIOIIMX MPUYUH KOH(IUKTOB: TPYMIIOBEIE HOPMBI M TPYIIIIOBBIC CTEPEOTHITHI,
MIPOCTPAHCTBO JINYHOCTHU M CTIOCOOBI €r0 3aIUTHI.

1. 3.1 BeiGepute 0MH U3 MOAXO0B K aHAIN3Y KOH(DIUKTA:
a) AHanu3 NPOTUBOPEUYHI Ha OCHOBE XapaKTEPUCTUK KOHGIUKTHOM cutyauuu (mo H. B.



['pummnoii); 6) CrpykrypHbiii aHanu3 koHpumkra (mo A. C. Kapmuny); B) Cxema ananmsa
koH(pnukra (mo C. M. EmenbsHoBy); T) AnroputM aHanusza u ¢gopmynsl koHpaukra (mo B. IL.
[eitHoBy); 1) Mcnonp3oBaHue TpaH3aKTHOrO aHanu3a . bepHa npu paccMOTpeHHH KOH(IMKTHOTO
B3aUMO/JICHCTBUA.

3.2 [Ipoananmu3upyite HUXKE NPUBEACHHYIO CHUTYallMI0 C TOYKHU 3PEHUS BBIOPAHHOTO
MOX0/a.

['anmna Obuta TpUHATA Ha paboTy B pekiamHoe areHTCTBO «NN». DTo Oblla MajeHbKas
OpraHu3alysl, HaCUNUTHIBAIOLIAs YEThIpeX PAaOOTHUKOB (BKJIIOYAsI TUPEKTOPA).

Kpartkast xapakTepucTHKa COTPYAHUKOB: TUpekTop Bamepus — OusHec- nemu, okono 40
JIET, HO BBIIISAMT OYEHb XOPOIIO, 3aMyXeM, €CTh PeOEHOK, MaTepHalbHOE MOJIOKEHUE BBICOKOE
(ckopee Bcero, obecnieunBaeT Banepuio My, Tak Kak UMEHHO OH KyIHJI CBOEH JKEHE areHTCTBO).
3amecturens nupekropa MBan — monomoit uwenoBek 30 ser. Eme Obuto nBa MeHemxepa IO
pexname — Hanexna m Hatanbsi. Tak Kak KOJUIEKTUB JEMCTBUTENIBHO MajeHbKUM, ['anuHa oyeHb
OBICTPO B HETO BIMJIACh, OCBOMJIACK, M YXKe K BeUuepy MEpBOTo JHA y Hee ObLIO OLIyIIEHHE, YTO OHa
paboTaeT 3/1ech Kak MUHUMYM roJ1. ["aniHy Opanu Ha JOJDKHOCTh MEHEKEpa 10 PeKIiame.

B cBs3u ¢ Tem, 4TO 3TO OBLIT €€ NepBbIi ONMBIT paboThI, €l CKa3zaiM, YTO CHayajla oHa OyJeT
nomorars apyruMm MeHemkepam (Hane, Haranse u MBany), a oHu Haydar ee Bcemy. l'anuHy Bce
ycTpauBaio. Pabora Oosblieil yacTbio 3aKiI04aIach B KypbepCKUX MOPYUYEHUSAX — OHA BECH JCHb
Oerana mo ropony, mepenasasi HykHble Oymaru. Korma I'anuna nosisiace B oduce, To B ee
00513aHHOCTH BXOJWJIO TOJaBaTh KO(e AUPEKTOPY W KIUEHTY, MPOCIEANTh, HE KOHUWICA JIU
KapTpUK B CKaHepe, Oymara B MPUHTEPE, BCEM JIM XBaTaeT KaHIEIAPCKUX TOBApOB (€CIU HET, TO
UX CJIEJIOBAJO He3aMeUIUTENIbHO Mpuodpectn). M Bce e OCHOBHBIMHU 33/lauaMH MEHe/kKepa I10
peksiaMe (a UMEHHO 3TO W TmpuBiekano ['anuHy B maHHOUW paboTe) ObUTH OOIICHHE C KIHNEHTaMH,
IOUCK M 3aKJIIOYEHUE JOrOBOPOB Ha CO3JaHME pEKJIaMbl, MOATOMY B CBOOOJHBIE CEKYH]Ibl OHa
IBITAJIACh CaMoo0ydaThCsl M UCKAaTh KIMEHTOB. [Ipomien mecs (a ¢ HUIM U UCHBITATEIbHBINH CPOK
["anuHbl), KIMEHTOB OHA B TaKOM PUTME pabOThl MMOKa HE Hallljla, HO HUKTO HE YNPEKHYJI €€ B
OTCYTCTBUM KOHTPAaKTOB, BCE BHUIENIH, YTO OHA IOCTOSHHO paboTaeT MU HE CHIUT Ha MeECTe.
OTHOWIeHUsT ¢ KoJuleramMu ObUTM TpeKpacHbIMH, ['amuHa mpuxoausia Ha paboTy Kak BO BTOPYIO
CEMBIO.

B navane mas opraHuzaius BCeM KOJUJICKTHMBOM Iiepeexajia B JIpyroil oduc. ATeHTCTBO
paciIvpsuIoCh, MOSBWINCH HOBBIE COTPYIHUKU. BbUIO pemieHo co3marh OTAEN MPOMOyIIEHA JUis
IPOBE/ICHUS] PEKIAMHBIX aKIMHA B MarasuHax ropoja. Ha IOMKHOCTh HayajgbHMKA OTJENA B3SJIM
neBymky FOnmio — oueHb OOIUTENbHYI0, UMEIONIYIO ONBIT paboThl. OHa ObLIa MPUMEPHO OJHOTO
Bo3pacta ¢ ['anmuHOM, MOXeT ObITh, Ha mapy JeT crapiie (okono 24 jet). OHa HE cocTaBisIa
["anvHe KOHKYpPEHIMM, TaK KaK OHU 3aHUMAJUCh Pa3HbIMU HANpPaBICHUSMH, MO3TOMY JEBYIIKU
pabortaim 6e3 mpobnem. KOmus mpoBoaMia MErycranuy BHHA W KOH(QET B YHHUBEpPCaMax ToOpoja.
OOpa3ipl ¢ TakWX MPOMO- aKIUK TMOSBISUICH B Oduce, HO HUKOTAA HE YNOTPEOJSIIUCH B
KOJUJIEKTUBE, BCE 3TO MPENOAHOCHIOCH JIMYHO AUpeKkTopy. B mpencraBnenuu ['anmubl Takoe
MOBEJICHHE HOBOW COTPYIHUIIBI OBUIO TIPSMBIM ITOAXATUMCTBOM. Ta Bceraa cuurana, 4To JOOUThCs
YBa)KEHUS JUPEKTOpa U KOJUIET MOXKHO XOpollei paboToi, a He koHpeTamMu 1 BUHOM. Ho Tak kak
Onust Obuta «IpoOWBHOI», TO CUMTaja, YTO BCE CPeACTBAa Xopomd. [amuHa aymana, 4To 3TO
BBI30BET HETATHUBHYIO PEaKkL1Io cO CTOpOHbI Banepuu, HO Bce oka3zanoch HA00OPOT.

Kuznp B areHTCTBE Hadana Bpamarbess BOKpyr HOmu. [ManuHy cTranu BOCHpUHUMATH Kak
Kypbepa, a HE KaK YeJIOBEKa, KOTOPbI BCKOPE CTaHET TaKUM K€ MEHEKEpOM, Kak M OHU. Eciu
paHblle OHa Oeraja TOJIBKO MO AenaM ¢upMsbl, To ¢ npuxonoMm HOmu Bce u3menunocs. CBoumu
yKa3aHUsIMM OHa yHIWkKana [amuHy, roBops, Hampumep: «CXoaum Kymu MHE curaper» (310 B
cepenuHe padbouero nHs!) wiu «MHE HaJIO OIUIATUTH MOOWIBHBIN Tene- GoH. Cxomm». [TomoOHbBIE
npocbObl ["ainHa MoIIa BBIMOIHUTG, KOTZIa OHU UCXOAMIIN OT Banepuu, HO oHa ObuIa JUPEKTOPOM,
a He kosuteroit! EcrectBenHo, ['annna otkaspiBana FOne B Takux npocs6ax. CrieayeT 3aMeTuTh, YTO
ATO Kacajloch TOJBKO €€ JIMYHBIX MPOChO, M0 MOBOY MOE3/I0K K KIMEHTaM Mo pabore y ['amunbl
Jla)ke He BO3HMKAJO BOIpPOCOB. Bckope oHa 3ameruna, uro Banepus HemoBosibHa ee paOoOTOil.
JupexTop crana cpsiBaThCs Ha ['anuHy M3-3a Menoyei, B KOTOPHIX MOXHO OBUIO OOBUHHTH JIOO0TO
MeHeJKepa. ['ainHa — 4enoBeK HEKOH(JIMKTHBIN, U €CJIM BUJUT, YTO HENpPaBa, TO HE BBIACHSET



OTHOINICHHUS, a MPocTo ucnpasiseT. Y KOmuu pabora muia Xopoino, BCKOPE OHa CTalla 3aHUMAThCS
MMPOMOYIICHOM KOCMETHUKH, COOTBCTCTBCHHO BaﬂepI/II/I ObLIa NpernoaAHECEHA 4YaCTb HOBHUHOK
KOCMETHYECKOTo pbiHKa. OpraHu3oBalics CBO€OOpas3HbIN «Mexycodbounk» u3 FOmun u Banepun.
OHM BMecTe XOIWIU KypHUTh, NMUTh KOQeE, CIOBHO TMOAPYKKH, a HE JUPEKTOP M TOAYUHEHHBIMH.
Koneuno, ¢upma maneHbkas, OTHOIICHHUS MeHee Oo(HIIMaIbHbIe, YEM B KPYIMHOW KOMIIAHWUH, HO
JTUCTAHIINIO Banepus paHblie Bceraa aepkania.

Onnaxaer Banepus Bei3Bana ['anuHy k ceOe U B KOHIIE OeceIbl MPEIIOKUIA YBOJIUTHCS T10
coOcTBeHHOMY >keaHuio. Ha Bompoc o mpuurHe YBOJIBHEHHSI OTBET C €€ CTOPOHBI ObUT CTPAHHBIMH,
OHa MsIach, TOBOPHJIA, YTO Y HEE HET OIIBITA, a cefiuac y HUX HET BpeMeHH o0ydats [ 'anuny, 4to Ta
HE CIPaBISIETCA C OOS3aHHOCTSIMH MEHeKepa mo pekiname. ['anmHe Oblia maHa HEAEINs, YTOOBI
nopaboTaTh, B TEUCHHUE KOTOPOH Ta, KCTaTH, HAllIa KIIMEHTA, IEJI0 [IUIO K 3aKIIOUYEHUI0 KOHTPAKTa,
HO Ja)ke 3TOT (aKT HE CMOT MOBJIUATH HA PELICHHUE €€ YBOJIHTb.

Bapuanr 6

1. KaxoBa posb koH}IUKTa B (OPMUPOBAHUH CaMOOLICHKH JruuHOCTH? [laiiTe onpeneneHue
MOHSATHUAM «JIMYHOCTHBIN PECypey» M «Pa3BUBAIOIIMNA OTEHIIMAT KOH(IUKTA.

2. B ueMm cymHOCTb HCIOJIb30BaHMsI METOJa COLIMOMETPHH (COLIMOMETPUYECKUN CTaTyC U
AKCIIAHCUBHOCTbD, JIMJIEPCTBO, MAPTUMHAIBHOCTb, IPYIIIUPOBKH, aCCUMETPUYHOCTh
MEXJIMYHOCTHBIX MPEANOYTEHH) B UCCIET0BAaHUH KOH(IUKTOB?

3. 3.1 BriGepute 0iMH U3 MOAXOJ0B K aHAIN3Y KOH(MIMKTA:

a) AHaJlM3 MPOTHBOPEYH HAa OCHOBE XapaKTEPHCTUK KOHGIMKTHOW cutyaruu (mo H. B.
I'pummnoit); 6) CrpykrypHsiii ananu3 koHdnukrta (mo A. C. Kapmmny); B) Cxema aHanmm3za
koHpukTa (mo C. M. EmenbsHOBY); ) Anroput™m aHanuza u ¢opmynsl koHpaukTa (mo B. IT.
[eitHoBY); 1) Mcnonp3oBanue TpaH3aKTHOTO aHanmu3a . bepHa npu paccMoTpeHHH KOH(IMKTHOTO
B3aUMOJICHCTBHUS.

3.2 IlpoaHanu3upyiiTe HUXKE NPUBEACHHYIO CHUTYallMI0O C TOYKU 3pEHHUs BBIOPAHHOTO
MOJIX0/1a.

Hatanbs paborana B komnanuu «VVVy» B TOIDKHOCTH MEHeIKepa 1o KpeautaMm. Haunnana
OHa TPU TOJa Ha3aJ B JOJDKHOCTH OOBIYHOTO MEHEIKEepa, 3a 3TO BpeMsl y Hee HAKOIHJICS
JOCTaTOYHbIM ombIT paboTel. C KoJIeraMu CKJIaJbIBaIMCh JOOpOXKEIAaTelIbHbIE OTHOIIECHUS.
3apaboTHas miaTa ObLIa Ha TOCTOMHOM ypoBHe, U Hartanbs Obuta 10BOJIbHA MECTOM PabOTHI.

OpHaxxapl B GUpMy Ha JODKHOCTh Ha4aJbHUKA CIYXObI cObITA MpHILIA JeBylIka Mapus.
Xots oHa u Obla poBecHuuedl Haranbu (npaBna, Hatanes He 3Hasna 00 3TOM B TOT MOMEHT), HO
MO3HUILIMOHUPOBaa ceds Kak 6ojiee B3pOCIOro M OMBITHOTO YeIOBEKa.

B nepBelit n1eHs paboTel Mapuu reHepalibHbIN AUpEeKTop npeAcTaBuil ee kosieram. OH Obul
OOIIUTENBbHBIM YEJIOBEKOM, MHOTO LTYTHJI ¥ JIFOOMJI OOCTPUTH C KOJIEraMu skeHckoro nojia. Korna
ouepenp gomnuia g0 HaTtameu, TO OH mpeAcTaBui ee CleAylommM odpa3zoMm: «A sto Haramenska,
Hallla camasl KpacuBas AeBylkay. HaTambe 3TO He MOHPAaBUIIOCH, OHA MOHAJNA, YTO B OyayLIeM y
HUX MOJKET BO3SHHMKHYTb HENPHS3Hb B CBSI3U C TEM, YTO HOBas COTPYIHHIA OyAeT BOCIPUHHMATH
HaTtanbio He Kak 4eaoBeKa ¢ OIBITOM, a KaK «TIIYIY KPacoTKY».

Mapus cpa3y npuHsia Mephl 110 YCTAaHOBJIEHUIO B (hUpMe HOBOI'O MOpsi/iKa, HE BHUKHYB B
CUTYAIMIO, PEKUM pabOTHI, MO3TOMY HEKOTOpbIe pelieHHs npuHuMana HaoOym. OHa Benma ceOst
JIOBOJIBHO CTPOr0 M KaTreropuuHo. KosiekTuB 3aMeTuii, 4yTO B CUTYallUd, KOIJa KOMY-JIHOO u3
paOOTHUKOB TpeOoBajach €€ IMOMOIIb KaK PYKOBOJHUTENS, OHAa MOIIa cKa3aTh: «JTO Ballld
IPO0OJIEMBI, BBl UX U peLIaiTe».

B otHomenusx wmexay Mapueit u Haranbeit mosBuicsa xononok. Korma y Haranbm
BO3HHUKAJIU MTPOOJIEMBI ¢ KOMITBIOTEpPOM, Mapus npuaupaiach 1Mo 3ToMy MoBOIy UMEHHO K Heil: «C
KOMITBIOTEpOM TpoOJeMbl Tonbko y T1eOs!». B pesynsrare oTHOmeHusl cranu emie Oosee
HanpspkeHHbIMU. CUTyalus mpuBesa K ToMy, yTo Haranbe ObU10 HENPUATHO NIPUXOIUTH Ha padoTy.

CHayana KOH(JIUKT HOCHJ JIATCHTHBIM XapakTep, HO OJHAXJbl BBUIMJICS B OTKPBITOE
CTOJIKHOBEHME MHEHHI. B ouepenHoi pa3 «3aBuc» koMmibloTep, HaTanes mompocuiia momodb, HO
Mapus oTkazanach pemaTrh JaHHyl0 npoOiemy. Hatambs, B cBolo ouepenp, ckazama: «Mos
00513aHHOCTh — paboTaTh C KIMEHTaMH, @ HE KOMITBIOTEPbl YNHUTH, OH HE TOJILKO y MEHS paboTaeT



¢ nepebosimu. Eciu koMIbrOTEphl HE pabOTalOT, TO BbI, KAK PYKOBOAMUTENb, MOXKETE TIOBJIUATH Ha
OpraHU3alUOHHBII MPOIIECC U PEIIUTh MPOOIEMY C HAJIAJKOH KOMITBIOTEPOBY.

U panbme Bo3HUKaAIN padboune mpodiiemMbl, KoTopsle Hatanss Moria pemmTh caMa, 4To OHa
u gnenana. Ho 3ToT KOHMIMKT chopMUpoBal y Hee YETKYyl0 YCTAaHOBKY HE NpPUHUMATH
CaMOCTOSATENIFHBIX peHIeHu. B ayme pocno pasgpakeHne OT Takoro MOIYCTHTEIBCKOTO
OTHOUICHUSI PYKOBOAUTEIHHIIBI.

Bapuant 7

1. Kak cooTHecTH CyObEeKTUBHBIE U OOBEKTUBHBIEC (PAKTOPbI BOSHUKHOBEHHSI KOH(QINKTOB?

2. B uem cymHocTh MpoOIEMbl HCCIIEAOBAHUS TUUHOCTH B KOH(MIMKTHOM cutyarun? Packpoiite
BHYPUJIMYHOCTHBIN YPOBEHb KOH(DIUKTA: COCTOSHUS, TMYHOCTHBIE AUCTIO3ULIMU U LICHHOCTH,
CaMOCO3HaHUE U CAMOOTHOIIICHHUE.

3. 3.1 BeiOepute oquH U3 MOIXOA0B K aHAIH3y KOH(IUKTA!

a) AHanu3 MPOTUBOPEYMI HAa OCHOBE XapaKTEPUCTUK KOHGIUMKTHOW cutTyaruu (mo H. B.
['pumunoii); 6) CrpykrypHblii aHanu3 koH¢puukra (mo A. C. Kapmuny); B) Cxema aHanmsa
koH(pummkTa (Mo C. M. EmenbsHOBY); ) Anroput™m aHanm3a u ¢opmynsl koH(paukTa (mo B. IT.
[eitHoBy); 1) Mcnonp3oBaHue TpaH3akTHOrO aHanu3a . bepHa npu paccMoTpeHHH KOH(QIMKTHOTO
B3aUMOJCUCTBUS.

3.2 IlpoaHanu3upyiTe HUXKE TNPUBEAEHHYIO CHUTYalMI0O C TOYKH 3pEHHUS BBIOPAHHOIO
OIX0/a.

NBan — npeycneBaroniuii Mosooit yenoBek 27-30 JieT, COTpYAHUK KPYITHOTO PEKIAMHOTO
areHTcTBa. OH paboTaeT B KPEaTUBHOM OT/EJIE U 3aHUMAeTCs pa3pabOTKON pEeKIaMHBIX KaMIIaHUi
JUIsl TIMBOBApEHHBIX 3aBOJOB U IPOMU3BOJAUTENEH CIOPTUBHOM oaexkabl. VBaH y3Haer, 4To
KpYIMHEHIuil mocTaBumk ykpameHnuii (pupma «LLL») wmer HOBOro pexkiiaMHOro areHra. YyTb
No3Ke 3Ta HMH(OpManuUs NOATBEPXKIACTCI — JAUPEKTOp PEKIAMHOIO areHTCTBa, B KOTOPOM
paGotaer lBaH, mopyyaer OByM €ro COTPyAHUIIAM pa3pabOTKy peKJIaMHONW KaMIaHHM II0
npoasmxennio ¢pupmbl «LLL». MBaH Bo3MylleH, Tak Kak CYUTAET, YTO BECTH MPOEKT JIOJIKEH
MMEHHO OH, BeJlb OH IEPBBIM Y3HaJl O TOM, 4TO (hupma uIiieT HoBoro maprHepa. Kpome Toro, um
JIBIDKET YecToto0ue — npeactapisia komnanuio « LLLy, B nanpHelIieM OH MeUTaeT NpeCTaBIsATh
nenyro orpacibs. He nokupasce npumiamenus, FIBan ABiseTcs Ha COBELIAHHUE, KOTOPOE JUPEKTOP
IPOBOJUT C €ro Koyieramu B HehopManbHOM oOcTaHOBKe. MBaH HaumHaeT yOexaaTh TUPEKTOpa,
YTO UMEHHO €My JIOJKEH 0ocTaTbes MpoeKT «LLLy. ApryMeHTbl TaKOBBI:

— MBaH HanmOMMHAET AUPEKTOPY, YTO NEPBBIM y3HAI O TOM, 4T0 « LLL» uiuer naptaepa;

— y0exaaeT AUPEKTopa B TOM, YTO CMOXET NPHUHECTH areHTCTBY T'OJIOBOM pPEKJIaMHBIN
oromxet «LLL» nopsiaka 50—60 mMiH 101 (OH XOpOILo BiiajeeT HHPpopMaIuei);

— M3JlaraeT CcBOE BHM?JCHME KaMIIaHUM: pekjamMa OpWUIMAHTOB BCErAa aJpecoBaHa
MyKunMHaM. «KeHIIMHa XO4eT HOCUTh YKpalleHMs, a MOKylaThb UX JOJDKEH MyK4uuHa. Clloras:
“bpunnmuantel ana Beex!” HaBbiku mpopaBaTh OpMIUIMAHTBI — 3TO HAaBBIKM Ka3aHOBBI, MyKCKas
paboTtay.

ApPryMeHTBI €ro COTPYAHHUIL COCTOST B TOM, YTO MY>KUHMHA HE MOXKET MOHATH KEeHIUHY. JlJis
Hee MPEeXkAe BCEro BaKHbI MHINBHYAJIBHOCTD U OKCKIIIO3UBHOCTD. JKEeHIMHA X04eT UMETh TO, YETO
HeT Oonpine HU y Koro. Ilostomy cnoran «bpuyumaHTsl ais Bcex!» aOCONIOTHO HE TMOJXOJUT.
«/BaH OBl MOHSI, €CJI OBl 3HAJ KEHILIUH.

Jupektop comiaceH ¢ aprymeHTamu VBaHa, HO CUMTAaET, YTO B MHTEpECcax KOMIAHUM HAJ0
IIPOJBUIATh JIYUIIHUX B CBOEM JIENI€, U €CIM JEBYIIKH YCIEIIHEE MPOAAIOT MIPEAMETHl POCKOILIH, TO
IPOEKT IO IMpaBy IOJDKEH NMpHHAIekKaTh UM. B xome Gecenpl nupekrop xBaiuT MBaHa, 4yTO TOT
Jydllle BCeX MPOJAeT CHOPTUBHbIE TOBaphl. B urore aupextop 3aximouaet: «He obuxaiics, MBan,
HO MY>KUHMHaM 3TOTO HE JIaHOY.

Bapuant 8

1. PackpoiiTe pyHKIMOHATBHO-OPTaHU3aLMOHHBIE TPUYHHBI KOH(MIUKTOB. Onummre
pa3balaHCUPOBAHHOCTh pab04Yero Mecta Kak (pyHKIMOHAIbHO-OPTaHU3allMOHHYIO IPUYHHY
KoH(uKTa. OG0CHYHTE SKCIIEPTURY «PabOYero MecTa» Kak OCHOBY OpraHH3allMOHHO-



TEXHOJIOTUYECKOTO aHAIN3a KOH(IIUKTA.

2. B 4em cymHOCTb poOIeMbl UCCIIEJOBAHUS TOBEACHUSI TUYHOCTH B KOH(ukTe? Jlaiite
olpesielieHue U MPUBEIUTE KiIacCu(UKAIMIO CTUIIEH pa3perieHust KoHpIMKTa. B uem
CYUTHOCTH KOH(IMKTA IPUHATHS PEIICHUN?

1. 3.1 Beibepure oauH U3 MOAXOA0B K aHAIH3Y KOH(IUKTA:

3.1 a) AHanu3 NpOTUBOPEUMI Ha OCHOBE XapaKTePUCTUK KOHMIMKTHOHM cutyauuu (o H. B.
I'pummnoit); 0) CrpykrypHbiii aHanu3 koHpuukrta (mo A. C. Kapmuny); B) Cxema aHanusa
koHpmkTa (Mo C. M. EmenssHoBY); T) AnroputMm aHanmm3a U (popmynsl koHpaukTa (o B. II.
[eitHoBy); 1) Mcnonp3oBaHue TpaH3aKTHOTO aHanu3a 3. bepHa npu paccMoTpeHHH KOH(IMKTHOTO
B3aUMOJICUCTBUSL.

3.2 [Ipoananu3upyiite HUXKE MNPUBEIEHHYIO CHUTYallMI0 C TOYKU 3pEHHs BBIOPAHHOTO
oAXoAa.

Cutyanus npousonuia B OJHOW M3 caMblX OOJBIIMX MEXAYHAPOIHBIX KOMIIAHUI 110
JMLEeH3UpoBaHuIo JiekapcTB B CankT-IlerepOypre. @upma cOTpyaAHUYIAET C MHOKECTBOM KOMIIaHUH
3a rpaHULEN, Kya COTPYIHUKHU EPUOJUYECKN €34T Ha CTaXKUPOBKY.

Jesymka (26 ner, He 3aMyXeM) SBISIETCS T€HEpaJbHBIM MEHEIKEpPOM OTAesa
MEXyHAapOJHBIX CBsI3€il B 3TON KOMITaHUH, paboTaeT B (hupme ABa roja.

[llectp Mecs1eB Ha3aJ KOMITAHUS CTajla COTpyAHWYATh ¢ omHou (upmoit B llIBeiinapun.
VcnonHUTEeNbHBIA AUPEKTOp 3ToW ¢GupMbl — MykuuHa (44 roja, pasBesneH), paOoTaeT B
[IIBeiiriapuy B TOJIOBHOM OTJICJICHUM KOMIAHHH, nepuoandecku npuesxaer B Cankr-IlerepOypr,
BEJIET Ji€JIa HEMOCPEICTBEHHO C ATOM AEBYIIKOM.

C camoro Hauaja 3HaKOMCTBA Y HHUX CJIOXKHWINCH JIPYXKECKUE OTHOUIEHMs. B nanbHeWiem
MEX/1y TIOCTOSIHHO COTPYAHUYABUIMMHU UCIIOJIHUTENbHBIM AUpeKTopoM u3 LlIBeiinapuu u 1eByKoi
CKJIaJIbIBAIMCh BCe OoJiee OIM3KUE OTHOILICHHUS.

B GonbIIMHCTBE CiIy4aeB MCHOJIHUTENbHBIA JUPEKTOP CBS3BIBAJICS ¢ KoMmnaHuen B Poccumn
u3 IlIBeiiiiapun mo cenekropy, K KOTOPOMY OBUIM MOJKIIOYEHBI, Kpome aAeByliku, emie 20
MEHEJKEPOB U3 Pa3InYHbIX OTHeNoB. M, roBOps Mo CeIEeKTOpy, OH He OOHApy>KUBal HUX CBA3b.
OpnHako OH Tak)Ke€ CBSI3bIBAICA C HEH M APYTMMHU MEHEJDKEpaMU MO 3JIeKTpoHHOM noute. Korna on
nycan JeByLIKE, €ro MuchMa He Obuln opuiManbHbIMU. K coXaleHuio, OHM HE 3HaJIU, 4TO
AJIEKTPOHHAS IOYTA COTPYAHUKOB MOXKET MPOCMATPUBATHCS JIIOOBIM JPYTUM COTPYIAHUKOM oduca,
MI03TOMY BCKOpE 00 MX OTHOILEHUSAX Y3HAJ BECh OTAE, a 3aTEM IOMO3IM CIYyXU M0 Bcel pupme.

Yepes  HEKOTOpOE  BpeMs  HCIOJHUTEIBHOMY  JHPEKTOPY, BUAMMO,  HaJ0ENIH
B3alMOOTHOLIEHHSI TAKOTO POAa, U OH MOMbITAJICA UX IIpekpaTuTh. Korga aeBylika He comiacuiach
BCe 3a0bITh, OH MEpeaal OJUH U3 OCHOBHBIX M CaMbIX MPUOBUIbHBIX MPOEKTOB, KOTOPHIE OHU BEJU
BMECTE, APyroMy MeHemkepy. AMpeKkTop NpUrpo3us, 4To0 OTHUMET y HEE€ BCE NMPOEKTHI, a TAKXKE
N0OBETCsl YBOJIBHEHUS, €CJIM OHA HE MPEKPATHUT MOIBITKA C HUM CBSI3aThCSL.

Bapuant 9

1. PackpoiiTe connanbHO-IICUXOJIOTHYECKHE U TMYHOCTHBIC MPUYMHBI KOHPIUKTOB. JlaiTe
olpeziesieHue MOHATHIO «IIOTEHIIMAIbHO KOHQUIMKTYIomas peanbHocThy (E. A. Kinumos).

1. OnuimunTe BO3MOXXHOCTH IICUXOCEMAHTUYECKUX METOJ0B B U3yUYE€HUH KOHQIIUKTOB. B uem
CYTh ¥ BOBMOKHOCTH MeTo/1a ceManTrueckoro auddepennuana (B. @. [Terpenko). B uem
CYTh U BO3MOXKHOCTH peNepTyapHbIX JUYHOCTHBIX MeToIuK (D. @pancemnna, Jl. bannucrep).

2. 3.1 BeiGepute 0AMH U3 MOAXO0B K aHAIN3Y KOH(DIUKTA:

a) AHaJlM3 MPOTHBOPEYH HAa OCHOBE XapaKTEPHCTUK KOHGIMKTHOW cutyaruu (mo H. B.
I'pummmnoit); 6) CrpykrypHsiii ananu3 koHdnukra (mo A. C. Kapmmny); B) Cxema aHanmm3za
koHpukTa (mo C. M. EmenbsHOBY); ) Anroput™m aHanuza u ¢opmynsl koHpaukTa (mo B. IT.
[eitHoBY); 1) Mcnonp3oBanue TpaH3aKTHOTO aHanmu3a . bepHa npu paccMoTpeHHH KOH(IMKTHOTO
B3aUMOJICHCTBHUS.

3.2 [Ipoananu3upyiite HIKE NPHUBEIEHHYIO CHUTYallMI0 C TOYKH 3pEHHUs BBIOPAHHOTO
OIX0/a.

B oduce 6anka Anna MuxaiinoBHa, mpopaboTaBiasi 0ojiee TPUALATH JIET, MPUBHIKIA OBITH



Ha TepBbIX poiisix. OHa HE TOJIBKO XOPOIIO 3Halla CBOIO PaboTy, HO U ObLIa B Kypce€ BCETO
npoucxonsauiero B oduce. Bo Bcex coObITHSIX, OTHOCALMXCA K cepe HEPOpMaIbHOTO OOIEeHUs
COTPYAHHMKOB, OHa Takke Oblla He3aMeHMMa. AHHa MuxaljgoBHa yMena OpraHHU30BaTh
MPa3AHUYHBIA CTOJ, BHIOpaTh MOJAPOK HA JIEHb POXKIEHUS, YacTO MPHUDNIAINANA B BBIXOJHBIC
COCITYy’KMBIIEB K ceOe Ha JayHbld y4yacTOK, Ja M B OyAHM 3a OOCJICHHBIM YaelUTHEM HEPEIKO
pasoBaa coOpaBIINXCSA JOMAITHUMH MHUPOKKAMH.

[Ipuxon B rpynmy HOBOM coTpyaHHIIbI CBETIAHBI Cpa3y CO3AAl CIOXKHYIO cuTyanuio. CBeTta
3aKOHUYMJIA MaTeMaTUYeCKUi (DaKkylbTeT YHUBEPCUTETA, XOPOILIO 3HATa KOMIBIOTEp, MOATOMY Oblia
MpuriameHa Ha paboTy, CBSI3aHHYIO C BBIMIOJTHEHHEM KOHKPETHOTO 3aKa3a, TPEOOBABIIIETO CIIOKHBIX
pacueros.

Caetnana Oblia SIPKOM JTMYHOCTHIO, U €€ MPUXOJ] Cpaszy MOBIUSII HA KIMMAT B KOJUIEKTHBE.
AnHa MuxalaoBHa OCTpPO NEPEKHUBaa, YTO BHHUMAHHME, KOTOPOE, KaK OHA CUMTaja, JIOJDKHO
MPUHAJIE)KATh B OCHOBHOM €1, Teneph AocTtaBajioch U Ceete. [1okmIyro JKeHIMHY pa3apakayio B
CBeTiiaHe MPaKTHUYECKU BCE: U MaHEpa OJIEBATHCS, U CIMIIKOM TPOMKHUH, IO €€ MHEHMIO, CMEX,
HEYMECTHBIM Ha pabore, To, yTo CBeTa KypHT, YTO, «COXpaHssi (UTypy», OTKa3blBalIach OT
yrouieHus nupoxkkamu. OgHako ydactue CBeThl B pa3paboTKe MPOEeKTa MPUHOCHIO HECOMHEHHYIO
nosib3y. Ho 3To moacternyno peBHOCTs AHHBI MUXalIOBHBI, KOTOPasi CTapanach BUAECTh BO BCEM,
4yTO Kacanoch CBEThI, TOIHKO HEAOCTATKH.

CBera Takke He cuUMINatu3upoBana AHHe MuxaillioBHE, cuuTas CO3[JaBAEMYI0 TOU
«IoMarHo» atrMochepy HeymecTHOM Ha pabodem mecte. Pasmpaxkanu CBeTiiaHy M KOCHIE
B3TJISAbI COTPYIHUIIBI, €€ MaHepa MOCYJauuTh 00 OKPYKAIOIIHX.

KoHKpeTHBIM MOBOJIOM ISl OTKPBITOTO CTOJKHOBEHHSI SIBHIIOCH TO, 4T0o CBeTe 1isi paboThI
Ha KOMITBIOTEPE MPEAOCTABUIIN CTOJ, 32 KOTOPBIM PaHBIIE COTPYIHUKH MOIJIM YCTPOUTH YaeTTUTHE
B Hepabouee BpeMsi U KOTOpbIii AHHa MuxaiioBHa Tak 3a00TJIMBO yKpaniajia OyKeTHKaMH I[BETOB
C JauH.

[Tomemnenue OBIIIO TECHBIM, IPYTOW CTOJ MOCTABUThH OBLIO HEKyda, HO AHHa MwuxaiiioBHa
ObuTa OOMKEeHa 10 TTyOMHBI YN U B cepllax Bbickazaia CBeTe BCe, UTO AyMaja O €€ MaHepax u
npeteH3usx. CBeTa HE OCcTajlach B JIOJITY U B CBOIO OYEpE/lb CKa3ajga MHOTO HEJIECTHOTO B ajpec
AHHBI MuxaiinoBHbl. JKEHIIMHBI OT KOHKPETHOTO MMOBOJA MEPENUIA K 0000IIEHUSAM, B KOH(QIHKT
poOOBaii BMEIIAThCS HE KEJAaBIIUE CKaHAala COTPYIHUKH, HO B UTore AHHa MuxaiiioBHa yuuia,
XJIOIHYB JIBEPbhIO, & MOJIO/Iast JKECHIIMHA €IIIe I0JIT0 MepeknBaia, J0Ka3biBas ce0e U OKPYIKAIOIINM,
YTO OHAa HE BHHOBaTa B ckaHjaje. KOHQNUKT Ha 3TOM He 3aKOHYMICSA, a MPHUHSI 3aTSXKHOU
XapakTep.

Bapuant 10

1. OnumuTe NOHATUHHYIO CXEMY COLIMATIbHO-TICUX0JI0rHyeckoro ananu3a koupaukra (JI. A.
[TerpoBckast). BeigenuTe OCHOBHBIE CTPYKTYPHBIE XapaKTEPUCTUKH KOH(IINKTA.

2. B ueM cymHOCTh MPOTHO3UPOBAHUS U TPOPMITAKTUKH KOHGIUKTOB? OXapakTepu3yiTe
00BEKTHBHBIE, OPraHNU3AIMOHHO-YTIPABIEHYECKHE U COLIMATBHO-TICUXO0JIOTUYECKHE YCIOBUS
NPEIYPEXKACHUS U MPOPUIAKTUKA KOH(IUKTOB.

3. 3.1 Beibepure oauH U3 MOAXO0A0B K aHAIH3Y KOH(IUKTA:

a) AHaJu3 NPOTHBOPEYMH HAa OCHOBE XapaKTEPHUCTUK KOHGIMKTHOHW cutyaruu (mo H. B.
I'pummnoit); 0) CrpykrypHbiii aHanu3 koHuiukrta (mo A. C. Kapmuny); B) Cxema ananmsa
koHpukTa (mo C. M. EmenbsHOBY); ) Anroput™m aHanuza U ¢opmynsl koHpaukTa (mo B. II.
[eitHoBY); 1) Mcnonp3oBanue TpaH3aKTHOTO aHanu3a . bepHa npu paccMOTpeHHH KOH(IMKTHOTO
B3aUMOJICUCTBUSL.

3.2 [Ipoananu3upyiite HIXKE MNPHUBEIEHHYIO CHUTYallMI0O C TOYKH 3pEHHs BBIOPAHHOTO
MOJIX0/1a.

Jlapuca — yuuTenb PyccKoro s3blka W JHUTEpaTypsl B 5-9- x kiaccax, Ompra — 3aByd
CTapIIKX KIJIACCOB.

Jlapuca Havyana paboTaTh B ILKOJIE Cpa3y MOCJE OKOHYAHMS MEJarormyeckoro KoJulemka.
OnHOBpEeMEHHO OHA MOCTYIMIIa B YHUBEPCUTET Ha 3a04HOE oTAeaeHue. J[Ba roga Jlapuca paborana
B IIKOJE MO 8-My paspsny (Tak Kak He uMena BbIcmiero oOpasoBaHus). UTOOBI BBIpACTH B



npodecCHOHATIBLHOM IIIaHE, CTaTh OoJsiee KBATU(HUIMPOBAHHBIM CIEHUAIMCTOM, OHA peIlnia
MIPOMTH aTrTecTanuio. J{is 3Toro uMenuck Bce ocHoBaHus. Y Jlapucel ObIIN XOpOIINE MOKA3aTeNH, O
HEl XOpOIIO OT3BIBAINCH KaK O NpOQeccHoHane ee KOJJIETH, YYCHHKH U POAMTENH YYEHUKOB.
BecHnoil Jlapuca Hamucana 3asBlI€HHE C IPOCHOON HANpaBUTh €€ Ha JIETHUE KypPChl MOBBIIICHUS
KBATH(UKAIMK C TIOCIEAYIOIIeH arTecTanmuei B HOBOM YyueOHOM Trofy. JMpeKTop IIKOJIbI,
CChUIAACh HAa MHEHHE 3aByda CTapIIUX KJIaccoB, OTKaszan Jlapuce B HampaBiIeHUU HA KYpPChI
MOBBIIMICHHUST KBadu(UKAIMU # aTTecTanuu. 3aByd Onbra NPOKOMMEHTHPOBAJIA CHUTYAIHIO
cienyroummM obpazoM. OHa cocnanack Ha TO, yTo y Jlapucsl He ObLIO BBICIIEro 0Opa3oBaHMsI, HE
OyZleT BBIMYCKHBIX KJIACCOB U IMPEICTOUT BECTH HMPEIMET «MHUPOBasi XyIOKECTBEHHAsl KYIBTypa»
(MXK). Jlapuca oueHb paccTpouiach, Tak kak cormtacue Bectu MXK otnanuno Obl BO3SMOKHOCTD
IpoiTH aTTecTanuio. 3aByd TaKKe Jlana MoHATh, uTo eciu Jlapuca He comacurcs Bectu MXK, o
eil TpynHo Oynet paborarh B ux mkoiie. OtHomeHue 3aByda Onbru k Jlapruce n3HavyabHO HETb3S
ObLIO Ha3BaTh AOOpOXKeEIaTeNbHBIM. BoceMHaIaTh ypOKOB B HEJEIIO ObUIM PACIpeeNIeHbl Ha MATh
pabouux IHEW C «OKHAMM» MEXAy 3aHATHAMU. Tarke 3aByd Mpepioxuia Jlapuce moMeHSATh
TEIUTBIA YIOTHBIA KaOMHET Ha KaOWHET PsIoM ¢ Heo(HUIMaIbHON KypHUTEIbHOH KoMHaTOH. Jlapuca
OT 3TOro KaOWHeTa OTKa3anach, COCJIABIIMCh HAa XpoHHUYeckoe 3abosieBaHue. Ilocne oTkaza B
NPOXOXKJICHUH TIOBBIIICHUS KBaNUpHUKalMU W aTtrectanmu Jlapuca Hamucana 3asBiIeHUE 00
YBOJIbHCHUHU.

5.2 OcoOenHocTH opraHu3anuu OoOy4YeHUs JIS1 JIUI € OTPAHHYEHHBIMM BO3MOKHOCTSIMU
310POBbSI 1 HHBAJIN/I0B

[Tpu HEOOXOIMMOCTH OOYYAIOLIMMCS U3 YHCJIA JIUII C OTPAaHHYECHHBIMH BO3MOKHOCTSIMU 3/I0POBBS H
MHBAIUIOB (T10 3asIBJICHUIO 00YYaIOIIET0Cs) IPEAOCTaBIsAETCS yueOHass HHPOPMALUs B TOCTYITHBIX
dbopmax ¢ y4eToM UX HHAUBUAYATBHBIX ICUXO(PU3UIECKUX OCOOCHHOCTEH:

- JUIsL JIUL] ¢ HapYUICHUSIMHU 3PEHUs: B NeYaTHON (GopMe yBEITHMUEHHBIM mpudTOoM; B Gpopme
AIIEKTPOHHOIO JIOKyMEHTA,; WHAUBHU1yalIbHbIE KOHCYJBTallUH c IPUBJICYEHUEM
TU(IIOCYpIOTIEPEBOAUNKA; UHIMBUAYAJIbHBIE 3aaHNs1, KOHCYJIbTALUU U JP.

- 17151 JIMIL C HApYLICHUAMH CyXa: B Ie4aTtHou Gopme; B (hopMe IEKTPOHHOTO TIOKYMEHTA,
MHAUBUAyalIbHbIE KOHCYIBTAIlMK C PUBJICYEHUEM CYypIOTIepEeBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAllUM U JP.

- U1 JIAL ¢ HApYIIEHUSIMH OMTOPHO-ABUTaTEeIBLHOTO anmnapaTa: B edaTHoi (opme; B popme
AJIEKTPOHHOIO JOKYMEHTA; MHIANBHyaJIbHbIC 3a1aHUs, KOHCYJIBTALMN U JIP.

6 ®oHa OLEHOYHBIX CPEACTB JISl MPOBEACHHS TEKYLIero KOHTPOJISA W NMPOMEKYTOYHOM
arrecTalMu 00y4aroIMXCH MO JMCUMILIHHE (MOTYJIIO0)

B coorBerctBun c TpeboBaHmsiMu DPI'OC BO s arrectanmuu  0oOydaroImmMxcs Ha
COOTBETCTBUE UX TIEPCOHAIBHBIX JOCTHKCHUN IJIAaHUPYEMBIM pe3ylibraraM OOy4YeHHs II0
JUCHUTIINHE (MOIYIIO) CO3JaHbl (DOHIBI OIIEHOYHBIX CPEACTB. THMOBBIE KOHTPOJBHBIC 3aaHUS,
METOJIMYECKUE MaTepHallbl, ONPEACISAIONIUE MPOLEYpPhl OIICHUBAHUS 3HAHUM, YMEHUN M HABBIKOB,
a TaKKe KPUTCPUU M IIOKa3aTeiau, HEOOXOAWMBIC NJisi OLEHKH 3HAHWW, YMEHUH, HaBBIKOB W
XapaKkTEepU3YIOIIre 3Tarbl (POPMUPOBAHUS KOMIIETCHIIMHA B MPOIECCE OCBOEHHUs 00pa30BaTEIbHOM
nporpammel, rpeacTanieHsl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALIMOHHOE 00ecnieuyeHue TUCIUIJIMHBI (MOLYJIs)

7.1  Ocnoenas rumepamypa

1. Asnmnynos, A. 4., Kondaukronorus : yueonuk / A. 5. Anmynos, C. B. bakimaHoBckui.
— Mocksa : KnoPyc, 2022. — 264 c. — ISBN 978-5-406-08667-4. — URL:
https://book.ru/book/940645 (nara obpamenus: 15.05.2024). — TekcT : 3JEKTPOHHBIA.



2. Kamanos, M. M. Ilcuxonorus TBOPUECKOTO MBIIUIEHUS : ydueOHOe mocobue / M.M.
KamamoB. — Mocksa : UTHOPA-M, 2024. — 436 c. + Jlon. Matepuansl [DIeKTpOHHBIA pecypc].
— (Bsbicmee oOpazoBanme). — DOI 10.12737/22371. - ISBN 978-5-16-019262-8. - Tekcr :

anektporabii. - URL:  https://znanium.com/catalog/product/2102699 (mara oOpameHus:
15.05.2024).

3. Kamarmo, M. M. Tlcuxomorusi KOHQJIMKTA : YYeOHHK M TPAKTUKYM JUIsL By30B /
M. M. KamanoB. — 2-e u3a., uctp. u gon. — Mocksa : U3narensctBo FOpaiit, 2023. — 206 c. —
(Beictiee  oOpazoBanme). — ISBN  978-5-534-07133-7. — TekcT : DSIEKTpOHHBIA //
OobpazoBatenbHas tiargopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/513292 (nara

obpamenus: 15.05.2024).

4. Kozbipes, I. . Kondnukronorus : yueonuk / I. Y. Ko3sipeB. — 3-e u3f., ucmp. u J01I.
— Mockga : ®OPYM : UH®PA-M, 2022. — 289 c¢. — (Bricmiee o6pa3oBanue: bakanaBpuar). -
ISBN 978-5-8199-0859-4. - Tekcr : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1838402 (nara obpamenus: 15.05.2024).

7.2 /lononnumensnasn tumepamypa

1. Kamamnos, M. M. Ilcuxonorus TBOpYECKOTO MBINUICHHS : ydeOHOe mocodue / M.M.
Kamanos. — Mocksa : UHOPA-M, 2024. — 436 c. + Jlon. Marepuansl [DIeKTpOHHBINA pecypc].
— (Bpicmee obOpazoBanme). — DOI 10.12737/22371. - ISBN 978-5-16-019262-8. - Tekcr :

anektpoHnbldi. - URL: https://znanium.com/catalog/product/2102699 (mara oOpameHus:
15.05.2024).

2. Jlazypckuii A. @. ; Iloxg pen. bacoa M.S., Mscumesa B.H. KITACCUDOUKATLIA
JIMUYHOCTEN  [Dmextpommblii  pecypc] , 2019 - 274 -  PexuMm  jpocTyma:
https://urait.ru/book/klassifikaciya-lichnostey-427692

3. UYepermanoBa E. C. ®OUIIOCODPUA KOH®DJIMKTA. VYuebnoe mnocobue miis

OakanmaBpuaTa W Maructpatrypbl [DaekTpoHHBIH pecypc] , 2019 - 195 - Pexum npocryna:
https://urait.ru/book/filosofiya-konflikta-441670

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 0a3zl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobX00UMOCmMU):

1. Nudopmanmonno-cnipaBoyHast  cucrema  «Koncynasrant — Ilmrocy  —
http://www.consultant.ru/

2. Hayunas osnextponHas Oubnuoreka «eLIBRARY.RU» — Pexum pnocryna:
https://elibrary.ru/

3. O6pasoparenbHas miarpopma "FOPANT"

4. Tlcuxonormueckas 6mommorexka PSYLIB - http://psylib.org.ua/books/

5. DOnexrponHo-6ubnmuoreynas cucrema "BOOK.ru"

6. DOnextpoHHO-OmOIMoTeyHas cuctema "ZNANIUM.COM"

7. DNeKTpOHHO-OnOIMoTeuHass cuctemMa m3garenbcerBa "FOpait" - Pexxum pocryna:
https://urait.ru/

8. Open Academic Journals Index (OAJI). IIpodeccuonanbuas 6aza maHHBIX - Pexxum
noctyna: http://oaji.net/

9. [Mpe3unentckas Oubmmoreka wum. b.H.Enpumna (0aza [gaHHBIX —pa3inuyHBIX
npodecCHOHANIBHBIX o0nacTeil) - Pexxum qocryma: https:// www.prlib.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecnedyeHne IUCHMILUIMHBI (MOAYJs) W IepeYeHb
HH(POPMALMOHHBIX TEXHOJOTHIi, HCTIOJb3yeMbIX NPH OCYILIECTBJEHUH 00pa30BaTEeIbHOIO
npouecca no JMcuuIinae (MoayJi0), BKJIYasi nepedeHb MPOrpaMMHOro odecredeHust

OcHOBHOE 000PYI0OBAHUE:




- Hocka aynuropHas J{A-8MIL]

- Mynerumeauitabiii npoextop Ne3 Casio XJ-M146

- Hactennsiit mkad ans ycunurens 3syka Krauler GPC-66512
- Hoytoyk SONY VPC-YP2V1K

- [Ipoextop SONY VPL-FX500L (6e3 06bexTHBA)

- Cucrema ayJMOBU3YaJIbHOTO MIPECTAaBICHNUS HHPOPMALIUU

- DKpaH HaCTEHHbIN PYJIOHHBIN

[TporpaMMHOe obecrieueHHe:

- Adobe Acrobat Professional 9.0 Russian

- Adobe Flash Player

- Microsoft Office Professional Plus 2010 Russian

- Microsoft Windows Professional 7 Russian Upgrade
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO, Koz u popmynupoBka KOMITETEHITH
COKpallleHHOE "

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

37.03.01 «IIcuxonoru | IIKB-2 : CriocoOeH oka3biBaTh KOH
5D CYJIBTAllMOHHBIC YCIYTH OTACITBbHBI

(b-1IC) M JIMIaM U (WJIK) TpyImnam, monasir
UM B TPYIHYIO )KU3HEHHYIO CHTYaI[
110, WK CyOBEKTHBHO TaK €€ BOCIIP
MHUMAOIINM, a TAKXKe C IEeTbI0 0B
BIIICHHS TICHXOJIOTHYECKON KYIIbTY
pHI o01IecTBa

[IKB-2.1x : Bribupaet ciocoObl 0kazaHUsi KOHCY
JBTalIOHHBIX YCIyT B COOTBETCTBHE C THIIOM 3aIl
poca

IMKB-2.2x : KoHCYIBTHpYET OTAETBHBIC THIA H(H
JIM) TPYTIIIBI, OPUEHTHPYSCH Ha IOCTABJICHHBIE 1Ie
i

Komnerenius cunraercst cOpMUPOBAHHOM Ha JTAaHHOM 3Tale B ClIydae, €ClIi MOTy4YeHHbIE
PE3YIbTAThI O6yquI/I$[ 10 JJUCHUIINIMHE OLCHCHBI IIOJOXUTCIBHO (I[I/I&H&?;OH KPHUTCPHUCB
OLICHMBAHUSI PE3YJBTATOB O0YUEHHS «3aU4TCHOY, «YIOBIETBOPUTEIBHOY, «XOPOIIO», KOTIMIHOY). B
CIyd4ac OTCYTCTBUA MMOJI0KUTEILHOM OLCHKM KOMIICTCHIIMA Ha JaHHOM DJOTall€ CUYHUTACTCA
Hec(OPMHUPOBAHHOM.

2 [loka3aTe/u OlleHUBAHUS NJAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnerenuus ITKB-2 «Crnioco6eH 0ka3bIBaTh KOHCYJIBTAIIMOHHBIE YCIIYTH OTACIHHBIM
JMLaM U (WIK) TpyIaM, MONaBIIuM B TPYJHYIO )KM3HEHHYIO CUTYaLUI0, WM CyOBEKTUBHO TaK €€
BOCTIPMHUMAIOIINM, a TAKXKE C IeJIbI0 TIOBBIIIEHHS ICUX0JIOTHYECKOHN KYJIbTYPbI 00IIIECTBAY

Ta6muma 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHUS KOMITETEHIIUN

Pe3ynbraTsl 00y4eHus 10 JUCHUIUINHE

T
Kox i popmymuposka upgukar | K " Kpurepuu onieHuBaHus pe3ysibT
Opa IOCTHXKEHHUs KomneTeHuun | O | aToB O0yUCHUS
pe Pesynbrat
pe
3_
3_
Ta
Ta

ITKB-2.1x : BeioupaeT criocoOsr P IIOJIHOTA OCBOEHMS TEOPETUYEC

OKa3aHWA KOHCYJIBbTAIITMOHHBIX Y

3H | OCHOB BOSHMKHOBCHHS, POQHIT

KUX OCHOB BO3BHUKHOBCHUS, IIPO

pi| aH | aKTHKH U pa3penreHus KOHQINK
CIIyT B COOTBETCTBHE C THIIOM 3 | ue | Tom B commamsmol chepe (PMITAKTHKY B pa3perIeHus KOH
arpoca (hIMKTOB B cOIMANBHOM cdepe
ITKB-2.2x : KoHcynbTupyer ot P Y | NpPUMEHSTh HHCTPYMEHTHI IPHK | CaMOCTOSTEIBHOCTh IPUMEHEH
JIeTTbHBIE JINIA H(VITH) TPYIIIIHL, 1 M | JagHOM KOH(MIMKTOJOTH B KOHC | ¥l MHCTPYMEHTHI IIPHKJIaTHOM
OPHEHTHPYACh HA MOCTABJICHHbBI | €H | yJIBTUPOBAHHHM IO COOTBETCTBY | KOH(IMKTOJIOTH B KOHCYJIBTATH
e menu ne | FOIIMM 3alpocoM BHOM JIEITEIIHOCTH
N KOPPEKTHOCTb UCIIOJIb30BaHUS
H | Bnanenus npuémamu co3laHus i .
P N HNpHEMOB CO3IaHMs YCIOBHH Oe
aB | ycioBHH 0e3KOH(INKTHOTO B3a o
A " 3KOH(IMKTHOTO B3aMHOIEHCTB
Bl | MHOZEHCTBHUS B PAa3IMIHBIX KOJI
3 WS B Pa3IMYHBIX KOJUIEKTHBAX
K JIEKTUBAX

Tabnuua 3amonHAeTcss B COOTBETCTBUU ¢ pasznenoMm 1 PabGoueil mporpamMmbl TUCHMILUIMHBI

(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEICTB




Tabnuua 3 — [lepedeHpb OLIEHOYHBIX CPEICTB MO TUCIUIUTMHE (MOIYIIIO)

HaumeHoBaHuE OLIEHOUYHOTO CPEACTBA U I
Kourponupyembie mianupyemsie pesy | KoHTpoiupyembie TeMsl encrasnenue ero s ®OC
JBTATHl O0yUYECHHUS JUCLUTUINHBI TpomesxKyToUHas ar
Texyuuii KOHTPOJIb
TecTaIus
Ounas popma oOydeHHUs
P11 3HaHUe : OCHOB BO3HHUKHO K T
HCTICKT T
BEHUSI, MPOPHUIAKTHKH U P oncre ee
aspeleHns KOH(INKTOB B 1.1. Kondnuxronorns xa
coumanbHoi cdepe K HayKa, KOHQIHUKT KaK O Konrpomsaas pabor Tecr
CHOBHAsI KaTeropus Ko} | a
JIMKTOJIOTUN
CobecemoBanue Tect
Koncnekr Tecr
1.2. Tunonorust KOHGIUK
Konrponbnas pabot
TOB, (QYHKIWH U TUHAMHK a Tecr
a KOH()JIMKTOB
CobecenoBaHue Tecr
Koncnekr Tect
1.3. BHyTpuiMyHOCTHBIE
Konrponsaas pabor
KOH(JIMKTBI, MEXJINIHOCT a Tect
HBIE KOH(INKTEI
CobecenoBanue Tect
P12 YMeHue : IpUMEHSITh HHC KourponbHas paboT T
N T
TPYMEHTBI IPUKIIATHON K a ece
OH(QIIMKTONOM B KOHCYIb | 13, BuyTpunuuHocTHele n 6
aKTHIecKas pabo
TUPOBaHMH TI0 COOTBETCTB | KOH(IMKTHI, MEXINIHOCT ap p Tect
T
YIOIIHM 3aIIpOCOM HbIC KOH(IUKTHI
CobecenoBanue Tect
Konrponbnas pabot
P P Tect
a
1.4. Tlporuo3upoBaHue 1
[IpakTuueckas padbo
yperyaupoBaHue KOH(IH a Tecr
KTOB
CobecenoBanue Tect
P13 HaBbik : Bnagenus npuém K T
o HCIIEKT T
aM¥ CO3/IaHus yCIOBHI O oHene ce
€3KOH(IINKTHOT'O B3aMHO
JIECTBUS B Pa3IUYHBIX KO KonrponeHas paboTt Teer
1.2. Tunonorust koHGIUK | 4
JUIEKTUBAX
TOB, (QYHKIUH U TUHAMHK 5
a KOHIMKTOB [IpakTuueckas padbo Tecr
Ta
CobecemoBanue Tect
Koncnekr Tecr
Konrponbnas pabot Teer
1.3. BHyTpUJIMYHOCTHBIC a
KOH(JIMKTHI, MEKIUIHOCT 0 5
HBIE KOH(IIMKTEI PAKTHACCKAA PADO | Tecp
Ta




CobecenoBanue Tect

Koncnekr Tect

Konrpomsras pabor

1.4. TIporHo3upoBaHue u a Teer
yperyJimpoBaHue KOH(IH
[IpakTuueckas padbo
KTOB p p Tect
Ta
CobecenoBanue Tect

4 Onucanune mpoueaypbl OlleHUBAHUS

KauectBO cpopMHUpOBAaHHOCTH KOMIIETEHIIMII Ha JaHHOM OJTame OICHUBACTCS IO
pe3yabrataM TEKYIIUX W TMPOMEXYTOUYHBIX aTTECTAIlMil MPU TMOMOIIM KOJMYECTBEHHOW OIICHKH,
BBIpOKCHHOW B Oamiax. MakcumanbHash cymMMma OaJlIoB MO JMCHHUIUIMHE (MOmynmro) paBHa 100

Oayu1aMm.

Tabmmia — Pactipenenenne 0amioB 1Mo BUaaM yu4eOHOM NS TeIbHOCTH

OrneHoYHOE CPEnCcTBO
Bu yueOHO#M esTenbHOCTH Cobecenosa |I[IpakTuueckas Tpaxriicck Konc Konrponsna
HUE pabota Nel ?\gzp abora MeKT Tecr s paboTa Hroro
Jlexuun 32
JlaGoparopHbie 3aHATHS
[IpakTuueckue 3aHATUS 16 8
CamocrositensHas pabora 4 20
20C
[IpomexyTouHas aTTecTanus 20
Hroro 100

CymmMma 0anioB, HAOPAHHBIX CTYJACHTOM IO BCEM BUIAM y4eOHOW JEATEILHOCTH B PaMKax
JTUCIUTIITMHBI, TIEPEBOUTCS B OIICHKY B COOTBETCTBUU C TaOJIHUIICH.

Cymma anioB

10 JMCLMILINHE

O1eHKa TI0 IPOMEKY
TOYHOHU aTTeCTAIluHh

XapakTepHCcTHKa KadyecTBa C(hOPMUPOBAHHOCTH KOMITETEHIINHI

CTyIeHT IeMOHCTPHPYET COPMHPOBAHHOCTh JHUCLMIUIMHAPHBIX KOMIIETEHIUH, 00
HapyKMBaeT BCECTOPOHHEE, CUCTEMaTHIeCKoe U NTy0OKoe 3HaHue y4eOHOTro MaTep

0191 10 100 «3a4TeHO» / Haja, yCBOUI OSHOBHyIO nanV:paTypy U 3HAKOM C JIOTIOJIHUTENbHON JIUTEPATypOH, pe
«OTIIUIHO» KOMEHJIOBaHHOM POrpaMMoii, yMeeT cBOOOTHO BBIIONHATH MPAKTHUECKHUE 3aAaHHS,
MPEyCMOTPEHHBIC TPOTPaMMO¥, CBOOOIHO ONEPHPYET NPUOOPETCHHBIMH 3HAHUSIM

U, YMEHUSIMH, IPUMEHSIET UX B CUTYaLUsX ITOBBILIEHHOHN CI0XHOCTH.
CTyIeHT IeMOHCTPHUPYET C(HOPMUPOBAHHOCTh JUCLMIUIMHAPHBIX KOMIIETCHIIUH: 0C
ot 76 110 90 «3auTeHo / HOBHBIE 3HAHM, YMEHHSI OCBOCHBI, HO JOIyCKAIOTCs HE3HAYUTEIbHBIE 01113/161(1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYXHECHUS IIPH aHATUTUYECKUX OINEepalysix, IEPEHOCE 3HAHUM U YMEHU

1 Ha HOBBIE, HECTAHIAPTHBIC CUTYALlUH.

CTyneHT NIeMOHCTpUpPYET CHOPMUAPOBAHHOCTh TUCIATUIMHAPHBIX KOMITCTCHITHIA: B X
«3a4TeHO» / 0J1¢ KOHTPOJBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUUTENBHBIE OMINOKH, TIPOSIBIISIETC
ot 61 10 75 «YIOBIETBOPHUTEIHH s1 OTCYTCTBHE OT/IEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCLUIUIMHAPH
o» BIM KOMIIETEHIIMSIM, CTYICHT HCIBITHIBAET 3HAUNTEIbHBIEC 3aTPYIHEHUS MIPU ONIEPUP

OBaHUH 3HAHUSAMU U YMCHHUSAMMU IIPU UX IIEPEHOCE Ha HOBLIC CUTYyalluH.




«HE 3a4TCHOY /
vy CTyA€HTA HEC C(i)OpMI/IpOBaHBI JUCHUITTIMHAPHBIC KOMIIECTCHIIUH, IIPOSABIIACTCA HEAO0

ot 41 mo 60 o .
«HCYNOBJICTBOPHTCIL | oraroqpocTh 3HAHMI, yYMEHUH, HABBIKOB.

HO»

«HE 3a4TEHOY /
JlMcHMIUIMHAPHBIE KOMIETEHIMH He C(OPMHUPOBaHbL I[IpOSIBISETCSA IOJHOE WM

ot 0 no 40 o o
«HCYNOBJICTBOPHTEIH MPAKTUYCCKH MTOJTHOE OTCYTCTBHEC 3HAHUI, YMCHHI, HABBIKOB.

HO»

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 IlpumepHBbIii IepevyeHb BONPOCOB M0 TeMaM

Cnucok BONPOCOB K YCTHOMY co0ece10BAHUI0

1. {aiiTe onpeneneHrne KOHMIUKTY, OMUIINTE OCHOBHBIE TIOJXO/IbI K HCCIIEOBAHUIO.

2. OnumuTe OCHOBHBIE TEOPUHU KOH(DIUKTA B 3apyO0eKHOM HAYKe.

3. B yem 3aknrouaercs mpobiieMa uccieqoBaHusi KOH(PIUKTa B 0OT€YECTBEHHON TICUXOJIOTHH?

4. B 4eM CyIIHOCTh CUCTEMHOTO MTOJIX0a B UCCIIEAOBAaHUH KOH(IUKTA?

5. KakoBbI CTpYKTYpHBIE XapaKTepUCTHKA KOH(IIUKTA?

6. OnuumTe AMHAMUYECKUE XapaKTePUCTUKU KOH(DIUKTA.

7. Kakue ocHOBaHUS BBIACTSIOT IS KilacCU(DUKAUU KOH(IUKTOB?

8. Kakue rpynnbsl KOHGIMKTOB OTHOCATCS K MEXKJINYHOCTHBIM KOH(MIUKTaM?

9. KakoBbl 0OCHOBHbIE (DYHKIIMHM KOH(IUKTA?

10. PackpoiiTe conuaJbHO-IICUXOJIOTMYECKUE M JMYHOCTHBIE NPUYUHBI BO3HUKHOBEHUS
KOH(JIMKTOB

11. PackpoiiTe (pyHKIIMOHAIBHO-OPTaHW3alMOHHBIE IPUYUHBI BOZHUKHOBEHUS KOH(DIMKTOB.

12. OxapakTepu3yiiTe OCHOBHBIE METOJIbI UCCIICIOBAHUS KOH(ITHUKTOB.

13. OnuimunTe OCHOBHBIE METO/IbI TUArHOCTUKU KOH(DIMKTOB.

14. B yem CcynHOCTh MPOTHO3UPOBAHUS U TPOPMIAKTUKN KOH(DIUKTOB?

15. Kakue crmocoObl paspemieHuss KOHGIMKTOB Hambosiee spdextuBHbI? Onummre 3TH
CrocoObl (cTpaTerun).

16. KakoBa posib MeauaropcTBa B YperylnupoBaHUM KOH(IUKTOB? ONUIIUTE THUIIBI
MEANATOPCTBA, OXapaKTePU3yHTE OCHOBHBIE ATAIBI MPOIlecca MEIUaTOPCTBA.

17. B yem cyTb mEperoBOpHOro Imporecca Kak croco0a paspemeHuss KOH(IMKTOB?
Onummre METOA «IPUHUMNUAIBHBIX neperoBopos» (P. ®umepa, V. KOpu) u MeTon «OTKpPHITOro
pasroBopa» (A. 5. Axiynosa).

18. Oxapakrepu3yiiTe TUIIBI CTpaTerMii M TAaKTHUK B IEPEroBOpHOM Ipouecce. Kakue
MICUXOJIOTHYECKHE MEXaHU3MbI (MCTOIB3YIOTCS B MPOIIECCE EPETOBOPOB?

19. B yem cyThb KOH(QIUKTOIOTHUYECKON KOMIETEHTHOCTH?

20. B dyem 3aKiO4YalOTCS OCHOBHBIE IMOAXOAbl K IOHMMAHHUIO BHYTPHJINYHOCTHOTO
koH(puKTa? KakoBbl BUIbI BHY TPHIMYHOCTHOTO KOH(pIUKTA?

21. Packpoiite moHATHE Memarorudeckoro KoHgpaukra. ONUIIMTE BUABI MEJArOorHYecKux
KOH(JIMKTOB.

22. B uyeM CyIIHOCTh OpraHM3AIMOHHBIX U YyIpaBleHYecKUX KOHGIHUKTOB? KakoBbI
(byHKINN KOH(IMKTOB B OpraHU3aim?

23. KakoBbl MCTOYHHKK KOH(IUKTOB B cdepe ympaBieHus? OxapakTepu3ynTe CrocoObl
IPEIYIPEXKACHUS U Pa3pelIeHus YIPaBICHUECKUX KOH(IINKTOB.

24. PackpoiiTe MPUUNHBI CEMEHHBIX KOH(IUKTOB.

25. KakoBa nuHamMuka KOH(MIUKTOB B cembe? ONUIMTE KiIacCU(PUKAIIUIO W TOCICICTBH
CEeMEHMHBIX KOH(IMKTOB.

26. KaxoBbl mcuxonoruueckue (GpakTopbl KOH(IMKTOB BO B3aHUMOJCHCTBUM pOAUTENEH U
nerei?

27. Kakoe BiusiHHE ceMeiHbIe KOH(QIMKTHI OKa3bIBAIOT Ha IICUXUKY M XapakTep peOeHKa?

Kpamkue memoouueckue ykazanus

C 1enplo KOHTPOJIS U MOATOTOBKHM CTYAEHTOB K M3YYEHHIO HOBOW TEMbI BHaudaje KaKAou



MPAKTUYECKOTO 3aHATHs TPENoJaBarejeM IMPOBOIUTCS WHAMBUAYAIbHBIN WM (DPOHTATHHBIN
YCTHBIN omnpoc (coOeceoBaHue) 10 BHITIOJHEHHBIM 33aJIaHUSIM TIPEAbIAYIeld TeMbl. Takke ycTHOe
co0OeceloBaHWE TPOBOAUTCS BO BpeMs NPAKTHUECKHUX 3aHSATHI B Ka4eCTBE JOMOJHUTEIHHOTO
UCIIBITAaHUSl TPU HEAOCTATOYHOCTU PE3yIBTaTOB TECTUPOBAHUA. Bompockl ompoca HE JTOJKHBI
BBIXOJIUTH 32 PAMKH OOBSIBIICHHOM IS TAHHOTO 3aHSITHS TEMBI.

CobecenoBaHue - 3TO pa3BEpPHYTHIN OTBET CTYIEHTA, KOTOPBIN JOJHKEH MPEACTABIATH COOOM
CBSI3aHHOE, JIOTHYECKHU TOCJIEI0BATEIFHOE COOOIICHUE Ha 3aJlaHHYI0 TeMY, JOJDKEH IMOKa3bIBaTh
YMEHHE CTYICHTAa pacKpblBaTh TEMYy, NPHUMEHATh OMNpPEACICHUs, TPaMOTHO HCIOJb30BaTh
TePMHUHOJIOTHIO. KpuTepusMu OlEHUBAHUS SBIISIOTCS: TIOJHOTA W MPABUIBHOCTh OTBETA, CTECTICHb
OCO3HAHHOCTH W TIOHUMAaHHS M3y4YEHHOTO MaTepuasa, JIOTHKA U3JI0OKCHHUS MaTepHalia, KOpPEKTHOE
A3BIKOBOE O(hopMIIeHHE OTBETA.

Juckyccun OLIEHUBAIOTCS OTIEIBHO MO pa3HbIM TemaM. Bcero B Kypce mpenmnonaraercs 8
JIMCKYCCHM, KK1as U3 KOTOPBIX MpEAroaracT MakcuMainbHo 4 6ama (32 6amia cymMmMapHO).

Illkana oyenxu

Ornenka Bamisr Onucanue

OneHka «OTJIINYHO» CTAaBUTCS, €CIIH CTYEHT MOJIHO U3JIaraeT MaTepyal (0OTBEYaeT Ha BOIPOC), 1aeT
IpaBWIBHOE OINPE/ICIICHNE OCHOBHBIX MOHSITHI; 0OHApYKMBaeT TOHMMaHUE MaTepHaa, MoOXeT 000C
5 4(25-36) HOBATb CBOHM CY>K/ICHHS, IPHMEHUTDH 3HAHHS Ha IIPAKTHKE, IPUBECTH HEOOXOANMEIE IIPUMEPHI HE TO
JBKO 13 y9eOHHKa, HO ¥ CAMOCTOSATEIBHO COCTaBICHHbIC; H3JIaraeT MaTepHal IOCIEI0BATEIBHO H I
PaBUIIBHO C TOYKH 3PEHHS] HOPM JINTEPATyPHOTO SI3bIKA.

O1ieHKa «XOPOILIO» CTaBUTCS, €CIIH CTYACHT JaeT OTBET, yIOBJICTBOPSIOIIHI TEM Ke TpeOOBaHHAM,
4 3(17-24) YTO U AJISl OLIEHKU «OTJIIMYHOY», HO JAOIyCKaeT 1-2 omuOKu, KOTOphIE caM jKe HCIPaBiseT, U 1-2 Hex
04YeTa B I10CJICIOBATEIBHOCTH U SI3bIKOBOM O(OPMIICHHHU U3JIaraeMoro.

O1ueHKa «yIOBJIETBOPUTENIBHOY» CTABUTCS, €CIIM CTY/ICHT OOHAPYKMBAeT 3HAHUE U HOHUMAHUE OCHO
BHBIX ITOJIOKEHHH JJAHHOM TEMbl, HO M3J1araeT MaTepuail HEIOJIHO U JIOIyCKaeT HETOUHOCTH B OIIpe
3 2(9-16) SJICHUH TOHATHH WIH (GOPMYJIMPOBKE BBIBOJIOB; HE YMEET JJOCTATOYHO INIyOOKO M JI0Ka3aTeNnbHO 00
OCHOBATh CBOM CYX/ICHUS U IPUBECTH CBOM IIPUMEPEI; U3JIaracT MaTepuall HeloCIeI0BaTeNbHO H JI0
ITyCKaeT OIMOKHU B 36IKOBOM O(OPMIICHHH H3JIaraeMoro.

OneHKa «HeyIOBICTBOPUTEIILHO» CTABUTCS, €CIN CTYACHT OOHApY)KMBaeT He3HaHUE OoJIbIIel yacT
1 COOTBETCTBYIOIIETO BONPOCA, AOIMYCKAeT OLIMOKU B HOPMYIIMPOBKE ONPEACICHHI U BBIBOJIOB, UC
2 1(0-8) KaXKarollie MX CMBICH, OECIIOPSI0YHO U HEYBEPEHHO H3naraet Marepuai. OueHka
«HEYHAOBJICTBOPUTECIIbHO» CBUACTEIILCTBYET O HEAOCTATKAX B IIOATOTOBKE, KOTOPBIC SABJISAIOTCS CEPLE
3HBIM IIPEMATCTBUEM K yCHEIIHOMY OBJIAJICHUIO MOCIIEIYIOIUM MaTePHAIIOM.

5.2 llpumepsl 3a1aHUH 1JIS1 BBIOJIHEHUS MPAKTHYECKUX PadoT

IIpakTHyeckas padora Nel /ImarHocTika peakumii B CHTyalluu KOH(JINKTA.

[{enu: ycBoeHHne yueOHOro MaTepuasa 1o AUCUUILIINHE

3amaud:  OCBOGHHE  ICUXOAMAarHOCTMYECKOM  MeToauku  «DpycTpallMOHHBIM  TecT
Posenugeiira B Mogudukamu H. B. Tapabpunoii»

IpakTnuyeckas padora Ne 2. /lnarHocTuka KOHQPIUKTHOCTH JUYHOCTH

Llenb: ycBoeHHE yueOHOro MaTepuaa 1o JUCIUILTHHE.

3anaun: OcCBOEHHE NCUXOAMArHOCTUYECKUX METOJMK CaMOOLIEHKHM JHYHOCTH bynmaccu u
akueHtyauuu tuyHoctu K. Jleonrapaa.

Kpamxue memoouueckue ykazanus

Kaxngas w3  npaktuueckux — paOoT  mpeicTtaBisieT M3 cebs  3aBeplIEHHOE
MICUXO/IMAarHOCTUYECKOE HUCCIIEJOBAHUE IO ONpeAEIEHHON METOAUKe, YKa3aHHON B MPaKTHYECKOM
pabore. Pesymerat wucciemoBaHus — OQOpPMISIETCS B COOTBETCTBUM C  TpeOOBaHHSAMHU
NpeIbABIsEMBIMU K MONOOHOMY poay pabor. KoHeuHblll pe3ynsrar paboThl - HPOTOKOI
IICUXOANArHOCTUYECKOTO MCCIIEA0BAHNUS C IIPEJCTABICHHON KaueCTBEHHON NHTEPIIPETALIUEH.

[Tpaktudeckas padorta Nel omenuBaercs B 16 GannoB makcuManbHO. [IpakTndeckas paboTa
Ne2 ornenuBaercs B 8 0ajIOB MAaKCUMAJILHO.

IlIkana oyenku

Onenka Bamner* Onucanue

5 7.8 CTyIeHT TOYHO U TOJHO BBIOJIHWI 3a1aHue J1abopaTOpHOH paboThl, HHTEpHPETALHS 10 METONKA
M TOYHa U KoppekTHa. DopManbHbIe TPU3HAKH PAOOTHI COOIIOICHEL.

4 46 CTyneHT BBIIOIHUI 33/1aHKE JTaO0paTOpHOU pabOThI, B HHTEPIPETALINH OMIHOKH U HeToYHOCTH. O

(dopmieHne paboTel He KOPPEKTHO.




3 13 CryzeHT BBITOTHMNI paboTy, HO B HEH OTCYTCTBYIOT OCHOBHBIE 3JIEMEHTHI: HHTEPIIPETAIHs, XOX 00
pabOTKH Pe3yNbTaTOB, PE3yIbTAaThI U TIP.
2 0 CTyZmeHT OTCYyTCTBOBAII HA 3aHSATUH WM HE BBIIOJIHII PaboTy

5.3 Koncnekr JeKkuuu

ITepeyeHb HCTOYHUKOB /11 KOHCIIEKTHPOBAHHUSA

1. AaynoB A. f. Kongaukronorus: yueOHUK 11t CTYICHTOB By30B / A. S1. AHiymnos, A.
N. ummmnos - 6-e uz., ucnp. u goi. - CI16: ITurep, 2016 - 526 c.

I'naBa 1. «IIpeanocsuiku hopmupoBanus KoHuMKTONOrHIeckux uaei» C. 10-25.

I'naBa 2. «Mcropust oTeuecTBeHHOM KOoHpmuKTOoN0TUNY», C. 26-37.

I'naBa 4. «O0mmas xapakTepucTUKa 3apyoexHoi KoHpmukToIorum», C. 61-77.

2. Jlomapes A. B. Kordumkronorus. Yuebuuk [DnekTpoHHsii pecypc]: / A. B. Jlonapes, /.
10. 3mamenckuii. - M.: UsparensctBo HOpaiit, 2019 - 290 - Pexum noctyma: https://biblio-
online.ru/book/konfliktologiya-439047.

I'maBa 7. «CemeitHble U reHaepHbie KOHGIUKTHDY, C. 108-123.

I'maBa 10. «Opraau3aniioHHO-TPYyA0BbIe KOHDIUKTB, C. 152-164.

3. MupumanoBa M. C. Koudmnukromnorusi: y4eOHMK i cTyaeHToB By3oB / M. C.
Mupumanosa - M.: Akagemus, 2016 - 288 c.

Pa3zpnen 2. «CoBpeMeHHbIE TOAXOAbI K IOHUMAHMIO TOJIEpaHTHOCTH, C. 25-38.

Paznen 5. «KoH(GIUKTHOCT U TOJIEPAHTHOCTH B 00meHnn», C. 97-118.

Kpamxue memoouueckue ykazanusi

PexoMeHanmu cTyieHTaM IO COCTABJIEHUIO KOHCIIEKTa!

1. Onpenenure 1enb COCTaBICHUS KOHCIIEKTA.

2. Yuras u3yyaeMblii MaTepuajd B JJIEKTPOHHOM BHJE B NEPBBIM pa3, pa3ienure ero Ha
OCHOBHBIC CMBICIIOBBIE YaCTH, BBIACIUTE TTIaBHBIC MBICIIH, C(HOPMYyITUpPYITE BHIBOIBI.

3. Eciu cocraBnsiere IUIaH-KOHCIEKT, COPMYIMPYITE Ha3BaHUs IMYHKTOB U ONpEAenuTe
MH(POPMALINIO, KOTOPYIO CeyeT BKIOUYNUTh B IJIAH-KOHCIEKT Il PACKPBITHS MyHKTOB IUIaHA.

4. HawuOosee  CylIeCTBEHHBIE  IOJIOXKEHHMS  M3y4yaeMoOro wmarepuana  (TE3MChI)
NOCJIEI0BATENBHO U KPaTKO U3J1araiiTe CBOMMH CJI0OBaMU WJIM IPUBOJUTE B BUJIE LIUTAT.

5. BxuitouaiiTe B KOHCHEKT HE TOJBKO OCHOBHBIE IMOJOXEHHUS, HO U 0OOOCHOBBIBAIOIINE UX
BBIBOJIbI, KOHKPETHBIE (DaKThI U TIpUMeEpHI (06€3 MOoIPOOHOTO ONMCAHUS).

6. CocTaBnsisi KOHCIEKT, 3aIHUChIBAiiTe OTAEIbHBIE CIIOBAa COKpAIEHHO, BBIMHMCHIBANTE
TOJILKO KJIIOUEBBIE CJIOBA, J€NaiiTe CCHUIKM Ha CTPAHUIIBI KOHCIIEKTUPYEMON paboThl, MPUMEHSHTE
YCJIOBHBIE 0003HAUYCHMUS.

7. Ans Toro, 4ToObl (hopMa KOHCIIEKTa OTpa)kaja €ro Cojaep’kaHHe, pacroyiaraifte ad3aibl
«CTyTIEHbKaMM», TIOJO0HO MYHKTaM M MOAMYHKTAaM IUIaHa, MPUMEHSNUTE pasHOOOpa3HbIE CIOCOOBI
NOJUYEPKUBAHMSI, UCTIONIBb3YHTE KapaHallll U PYYKH pa3HOTO L[BETA.

8. OTMeualiTe HEMOHATHBIE MECTA, HOBBIE CIIOBA, UMEHA, JaThl.

9. Ilpu KOHCHIEKTUPOBAHUH CTapaNUTECh BBIPA3UTh aBTOPCKYIO MBICIb CBOUMHU CIIOBAMHU.

CrpeMutech K TOMY, 4YTOObI OJWH a03all aBTOPCKOTO TeKcTa ObUl MepeJaH INpu
KOHCTIEKTUPOBAHUH OJIHUM, MAKCUMYM JABYMS IIPEATIOKECHUSIMHU.

IlIxana oyenku

Ornenka Bamer Ormnucanue

O1neHKa «OTIIMYHO» BBICTABIIAETCS CTYACHTY, €CIIU JEMOHCTPUPYIOTCS IIOJIHOTA UCIIOJIb30BAHUS Yue
OHOTO MaTepHaa, JOTUKA U3JI0KEHHS (HAJIMINEe CXeM, KOJNIECTBO CMBICIIOBBIX CBSI3€H MEXK Iy HOHS
5 4 THSIMH), HATJIAHOCTG (HaJIMYME PUCYHKOB, CHMBOJIOB U TIP.; AKKYPAaTHOCTh BBITIOTHEHHS, YUTAEMOC
Th KOHCIIEKTA, IPAMOTHOCTB (TepMUHOJIOTHYecKast u opdorpaduyueckas), OOpHbIE CUTHAIIBI — CIIOB
a, CJIOBOCOYETaHHUsI, CHMBOJIBI, CAMOCTOSATEIIbHOCTD IIPU COCTaBJICHHH.

O1LieHKa «XOPOILI0» BBICTABIISETCS CTYICHTY, €CIIH JIEMOHCTPUPYIOTCS HCIIOIb30BaHUE YIeOHOTro Ma
TepHaa HeloJIHOe, HEIOCTATOYHO JIOTHYHO M3JI0KEHO (HAIMYNe CXEM, KOJIMYECTBO CMBICIIOBEIX CB
si3eif MEX Ly TIOHATHIMHM), HATJISTHOCTD (HAIMYKME PUCYHKOB, CHMBOJIOB U IIp.; aKKYPAaTHOCTb BBINOJ
HEHHA, YUTAEMOCTh KOHCIIEKTa, TPaMOTHOCTb (TepMUHOIOTHYECcKast U opdorpadudeckas), OTCyTCTB
W€ CBSI3aHHBIX MPEUIOKECHUI, TOJIBKO ONMOPHBIE CHUTHANBI — CJIOBA, CJIOBOCOYETAHMSI, CUMBOJIBI, CAMO
CTOSITENIBHOCTD IIPH COCTaBIICHUH.
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OHCHKa «YAOBJICTBOPUTEIIbHO» BBICTABIISICTCA CTYACHTY, €CJIM ACMOHCTPUPYIOTCS

HCIIOJIB30BaHUC y‘IC6HOT0 MaTe€puajia HEMNOJIHOE, HEAOCTATOYHO JIOTUYHO H3JIOKEHO (HaJ'II/I‘H/IC CX¢C
M, KOJTHMYCCTBO CMBICIIOBBIX CBsI3EH MEXIay HOHSITPI}[MI/I), HaAIrmmIAHOCTh (HaJII/I‘H/Ie PUCYHKOB, CHUMBO
JIOB U IIP.; aKKYPAaTHOCTb BBIIIOJIHCHUS, YATAEMOCTb KOHCIICKTA, 'PaMOTHOCTb (Tele/IHOJ'[OFI/l'-[eCKa
AU op(borpa(bnquKaﬂ), OIIOPHBIC CUTHAJIBI — CJIOBA, CJIOBOCOYCTAHUS, CUMBOJIBL, ITPOCICIKUBACTCSA
HECAMOCTOATCIILHOCTD IPU COCTABJICHUU.

OneHka «HeyI0BIEeTBOPUTENBHO» BBICTABISAETCS CTYAEHTY, €CIIH AEMOHCTPHPYIOTCS HCTIONb30BAHH
€ yueOHOro MaTepualia HelloJIHOE, OTCYTCTBYIOT CXEMbl, KOJIMYECTBO CMBICIOBBIX CBA3EH MEX]Y IO
HSTHSIMH, OTCYTCTBYET HATJIIHOCTD (HAJIYHE PHCYHKOB, CHMBOJIOB, U IIP.; aKKypPaTHOCTb
BBITIOJTHEHNS], YUTAEMOCTh KOHCIIEKTa, JOMYIIEHB! OIMNOKN TEPMUHOIOTHIECKHE U oporpaduaeck
He, OTCYTCTBYIOT ONIOPHBIE CUTHANIBI — CJIOBA, CIOBOCOUETAHMUSI, CHMBOJIbI, HECAMOCTOATEIBHOCTD TP
U COCTaBJICHHHU.

5.4 Ilpumepsl 3a1aHUI 1JIS1 BHINOJHEHHSI KOHTPOJIbHBIX padoT

KoMmieKkT KOHTPOJIbHBIX 3aJaHUI

Bapuant 1

1. B uem 3axuouaeTcst mpoOieMa UcCiIe0BaHUs KOH(MIMKTA B TICUXOJIOTUH U COLIUOIOTHH?
Jaiite ompeneneHne KOHQUIMKTY, ONHUIIUTE OCHOBHBIE IOAXOIBI K HCCIeNOBaHHI0. B uem
3aKJIIOYaeTCsl CYIIHOCTh MOHMMAHUS KOH(DIMKTa KaK CUTyallMd COLMAIbHO-TICUXOJOTHYECKOIo
HaINpsDKEHUs, U KaK 0COO0T0 COCTOSTHUE JTMYHOCTH?

2. OnuumMTe TMCHUXOJIOTUYECKUE COCTaBISIONIME KOH(IMKTA: MOTUBBI, Henu. IlpuBenure
npuMmep 1eneil B koHQuuKTe: (akThdyeckue, JeKIapaTUBHbIE, «IUIaBarolue» Lenu. Onummure
OCHOBHBIE JTalbl aHATH3a U KOPPEKINH 1IeNiei B KOH(IIUKTE.

3.

3.1 Bribepute oAMH W3 MOAXOJOB K aHAIW3y KOH(IIMKTA: a) AHalIM3 MPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KoHGumKTHOW cutyanuu (o H. B. I'pummnoii); 6) CTpyKTypHBINA aHAIN3
koHpukTa (Mo A. C. Kapmuny); B) Cxema ananu3a xoHdumkrta (mo C. M. EmenpsiHOBY); T)
Anroput™m aHanmmza u  Qopmyasl koHpaukTta (mo B. II. Illeiinomy); na) Wcmons3oBanue
TpaH3aKTHOr0 aHanu3a J. bepHa npu paccMOTpeHUH KOH(DIUKTHOTO B3aUMOIEUCTBUS.

3.2 IlpoaHanu3upyiTe HUXKE NPUBEAEHHYIO CHUTYallMI0 C TOYKU 3pEHHUs BbIOPAHHOTO
noaxoaa. Bo Bpemst paboThI B OpraHU3auy y MOJIOJIOW COTPYAHUIIBI EJCHBI CI0XUIINCH XOPOIIne
oTHo1IEHUA ¢ KoJuieKTuBOM. IlItat opranuzamum — 10 denosek. [{upektop — xeHiuHa 59 Jer,
OuYeHb HEPBO3HAsl U MOCTOSHHO ycTpauBarolias ckanjanel. Yepes monroaa padotsl Enena pemraer
MOWTH YUHUTHCS, CIAET BCE HK3aMEHBI, HO Y HEe BO3HUKAIOT MpobieMsbl ¢ oriaToi oOyuenus. Torna
OHA Y3HAeT, YTO OJHA M3 COTPYAHHMIl NONPOCWIA Yy IOUPEKTOpAa AECHBIM B JOJI Ha OTIYCK U
NOJTy4nsia UX HE3aMENJIUTENBHO C JOTOBOPEHHOCTBIO BBIIIAYMBATh UX M3 CBOEH 3apruiathl. EneHa
TOKE peIIaeT MOMPOCUTH JIEHET B JOJL. J{MpeKTop Molia HaBCTPEUY COTPYAHUIE IMPU TaKUX Ke
ycnoBusx. Korma EneHa HauMHaeT y4yMThCs, OHa BCE PaBHO HPUXOJUT Ha paboOTy B CBOOOAHOE
BpeMs. Uepe3 HEKOTOPBI CPOK JAUPEKTOP 3BOHUT COTPYAHHUIIE U OTUUTHIBAET €€ 3a TO, YTO Ta HE
IPOBOJUT JOJIKHOE BpeMsl Ha pabote. EneHa onpaBabsiBaeTCsl, UTO HAXOIUTCS B yU€OHOM OTITyCKe,
a JUPEKTOp TOBOPHT, YTO HUYETO MPO OTIYCK HE 3HACT M HE coOMpaeTcs CileqoBaTh TpyloBOMY
kozekcy P®. Pa3roBop nmpoHCXOQUT Ha NMOBBIMICHHBIX TOHAaX. I[lo okoHuaHum ortmycka Enena He
HoJy4aeT 3apaboTHYIO IJIaTy (OHa MIET B CUET MOralleHus 10Jra). 3aTeM TUPEKTOp MOHMXKAeT ei
3apIIaTy Ha OCHOBAHMM «IUIOXOIO IOBEACHUS» COTPYAHMLBI Yepe3 Heckonbko aHed EieHa
M0J1aeT 3asBJICHUE Ha YBOJbHEHHUE, TUPEKTOP O€3yCHEIIHO MBITAETCS €€ OCTAHOBUTD.

Bapmuanr 2

1. B uem 3akitouaercst mpobiaeMa uccieoBaHus KOH(INKTa B OTE€YECTBEHHON TICHXOJIOTHH?
Kak monumaercst npupo/ia KoHGIMKTHBIX siBiIeHUH B padotax B. H. Msacumesa, B. C. Mepnuna, H.
J1. JleButoBa, @. E. Bacumioka, E. A. Kimmmosa, B. B. Croauna?

2. OnumwuTe TCHUXOJOTHYECKUE COCTABIISIONINE KOH(IHMKTA: BOCIPHATHE KOH(MIMKTHON
curyaiuu. [lpuBenute knaccUpUKanMiO KOHQUIMKTHBIX CUTyallMid B 3aBUCUMOCTH OT CTENEHU
COOTBETCTBUS 00pa3a KOH(DIMKTHON CUTYalluu pealbHOCTH.

3.

3.1 Bribepute oAMH W3 MOAXOJOB K aHAIW3y KOH(IIMKTA: a) AHaiu3 MPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KoHGuuKTHOW cutyanuu (o H. B. I'pummnoii); 6) CTpyKTypHBIN aHATN3



koH(prukra (mo A. C. Kapmuny); B) Cxema ananuza koH(pnukra (mo C. M. EmenbsHOBY); T)
AnroputMm anHanmu3za u  ¢opmynsl koH@uukra (mo B. II. HleitnoBy); n) Wcnonb3oBaHue
TpaH3aKTHOTO aHanu3a J. bepHa mpu paccMOTpeHUH KOH(PIUKTHOTO B3aUMO/ICHCTBUSI.

3.2 IlpoaHanu3upyiiTe HHUKE TNPUBEAEHHYIO CHUTYallMI0 C TOYKH 3pEHUs BBIOPAaHHOIO
noaxona. HoBowcmedeHHBIH MOOM0W pykoBoguTenb II. mpurmacun Kk cebGe Ha JTODKHOCTH
HWKECTOSIIET0 PYKOBOAUTENS ClienManucra B., KOTOpOro 3Hajn B TEYEHHE YETHIPEX JIET IIO
IIpEe’KHEH COBMECTHOM paboTe HAa MHKEHEPHBIX JOJDKHOCTSIX M O KOTOPOM y HEro CIOKUIOCH
MHEHHE KaK O XOpoIleM CHEeIHalucTe M A00pocoBecTHOM paboTHuke. OgHAKO UX HOBas
COBMECTHasl IeTEITLHOCTh TOBOJIBHO OBICTPO MpUBEIa K B3aUMHOM HEMPHUA3HH, CKPBIBATh KOTOPYIO
CTaHOBMJIOCH Bce TpyaHee. HakoHel, mpu odepeHOM M3MEHEHMM YPOBHs 3apaboTHoW muiatel 1.
ycTaHaBnuBaeT B. oknaa Oojee HU3KUM, YeM €ro Kojuieram, paBHBIM MO AOKHOCTH. [Ipu sToM
HUYEM HE MOTHUBUPYET CBOE pelieHHue. B. oOpaTHics K BBIIECTOSAIIEMY PYKOBOACTBY C KaJloOO,
o6BuHss [1. B caMmoynpaBcTBE U HEOOBEKTUBHOCTH.

Bapuant 3

1. B uem cymHOCTh CUCTEMHOT'O MOJX0JIa B UCCIIeAOBaHNH KOH(pIMKTa? ONUIINTEe YPOBHU
aHanu3a KOHQIUKTA (COMUAITBHO-(OUITOCOPCKUN, COITMOIOTHUECKUH, COIIMAIBHO-TICUXOJIOTHYECKHUH,
JUYHOCTHBIN ).

2. OmnumwMre JUHAMUKY  KOH(UIMKTa Kak  CJIOXHOTO  COLMAIBHOTO  SIBJICHUS.
[Tpoananusupyiite OUHAMUYECKHE XapaKTEPUCTHKH KOH(IuKTa. ONUIIMTE OCHOBHBIE 3Tallbl
pa3sBUTHA KOH(QUIMKTA: BO3HUKHOBEHHE OOBEKTUBHOW KOH(DIMKTHOM cuTyaruu (craaus
MOTEHIMAJIHPHOTO KOH()IMKTA), OCO3HAHHWE OOBEKTHBHON KOH(JIMKTHOW CUTYaIlMH, KOH(IMKTHOE
B3aUMOJIeiCTBHE, pa3pelieHre KoHdaukTa. [laiite onpeeneHre NOHATUIO 3aTsSHKHOM KOH(IIUKT.

3.

3.1 BpiOepute OauH W3 MOAXOJOB K aHaiIM3y KOH(IMKTA: a) AHalIU3 NPOTHUBOpPEUYHM Ha
OCHOBE XapaKTepUCTHK KOHQUKTHOW cutyaruu (mo H. B. I'pummnoii); 6) CTpykTypHBIN aHamu3
koH(pmukra (mo A. C. Kapmuny); B) Cxema ananmsa koHpuukra (mo C. M. EmenbsHOBY); T)
Anroputm aHammza u ¢dopmynsl koHpaukrta (mo B. II. IlleitnoBy); ) Wcmons3oBanue
TPaH3aKTHOT0 aHaynu3a J. bepHa npu paccMOTpeHHH KOH(PJIMKTHOTO B3aUMOICHCTBHUS.

3.2 IlpoaHanu3upyiTe HHUKE TNPUBEAEHHYIO CHUTYallMI0O C TOYKH 3pEHHUs BBIOPAHHOIO
noaxona. Cepreil u CBernana yxe paboTalu Kakoe-TO BpeMsl B OJHON OpraHM3allid, HO B pa3HbIX
oraenax. KoH(AMKTOB Mex1y HUMH HE OBLJIO, HO BO3HUKAJIM CHUTYyalluW, KOIZAa OHM HAauWHAIIU
MOJIITYYNBaTh APYT Haj APYTOM, YTO B KOHIIC KOHIIOB 3aKaHUYMBAIOCH HEIOBOJIHCTBOM KaXIOTO,
TaK KakK MOCJIeHEe CJI0BO KaX/Ibli XOTea OCTaBUTh 3a co00i. Takum 00pa3oM IIyTKH MepepacTaiu
B npenupanus. Tak kojuiern U paboTany, U, XOTs UX JAEATEILHOCTh HE MepeceKalach 1Mo MpHIUuHe
paboThl B pa3HBIX OTJENaX, OHM BCE PaBHO HAXOAWIU IOBOJ MOOCTpUTh. MTak, cHadana ObLIH
mryTkd, notoM Ceprell Hayan BblpaxkaTh CBeTJiaHE HEJOBOJILCTBO IO MOBOAY TOTO, YTO OHA
OTBJIEKAET MMOJAYMHEHHBIX B €ro oTxAeie. JleBymika JeCTBUTENBHO CAPYKUIACh C COTPYAHUIIAMU U3
ero OTAeja ¥ NpUXoJuia K HUM o0oaTaTh, HO Tak Kak Cepreil He SBJISUICS €€ HeMOCPeACTBEHHBIM
HAYaJIbHUKOM, TO €r0 PACMOPSHKEHUS] HUKAK HE peryaupoBain ee noseaenue. Cepreit oOparuics K
reHepajIbHOMY JIUPEKTOPY C MPOCch0oii moroBoputh co CBeTsIaHoil 00 3TOM. JJupekTop MOroBOpHiI ¢
HEll MATKO, MOMPOCUB Tak OOJbIIE HE Je1aTh, HO CO BpPEMEHEM BCE BO3BPATHUIIOCH HA KPYT'H CBOSL.
Torna Cepreii cHOBa MPOCWJI JUPEKTOpa IMOBIMATH HA COTPYAHHUILy, W T. A. KaOWHeTHl IByX
OT/eNIOB Haxoawiuch psamom. Cepreil mo-paboueMy BoOmpocy 3amien B KaOWHET, rae paborana
Caetiana. Kora oH 4T0-TO 00CYy’KIai ¢ KOJUIETaMH, OHa MOMPOCHIIA €r0 TOBOPUTH THIIE, TaK Kak
OH Meman ei paborarb. Cepreil, B CBOIO OuYepellb, HATIOMHUJI € O TOM, KaKk OHAa TPUXOJUT
no0OATaTh ¢ NPUATENIBHULIAMU U YTO €€ He 3a00TUT, MELIaeT JU OHa KoMy-HUOyab. Pasropenach
ccopa C KpUKaMHU U B3aUMHBIMH OOBHMHEHMAMH. [locie 3TOro cimyyast UX OTHOLICHHS CTajH eIe
Hanpsik€éaHee. Kak tompko y Cernanbl Ha paboTe ciydanach Heymada, Cepredl HE ymmycKal
BO3MOYKHOCTH TI0O3JI0PaJICTBOBATh MO 3TOMY MoBOAY. HaxoIsck B OKpYKEHUU KOJUJIET M 3aBUIS
CeernaHy, OH AekiapupoBal: «A BOT M Hama HeygauHuma!». Eciu oHa oTBeuana KOJKOCTBIO,
ropopwit: «Ilouemy Thl Takast arpeccuBHasn?!».



Bapmuanr 4

1. Kak ycTaHOBUTHb THN KOH(UIMKTa B KOHKpeTHOM cutTyauuu? ONUIINTE aJITrOPUTM
NEeHACTBUM.

2. B uem cymHOCTh MPOOJIEMBI ONPENEICHUS U TUIIOJIOTUH MEKIUYHOCTHBIX KOH(IMKTOB?
OnuimTe OCHOBHBIE THIIBI MEXIMYHOCTHBIX KOHQUIMKTOB. OXapakTepu3yWTe KOH(IMKT Kak
bopmy MeIMUHOCTHOTO B3aumoeicteus (A. B. IlerpoBckuii).

3.

3.1 BwiOepute oaWiH W3 MOIXOAOB K aHaM3y KOH(IIMKTAa: a) AHAIW3 MPOTUBOPEYHI Ha
OCHOBE XapaKTepUCTHK KoHGuuKTHOW cutyaruu (o H. B. I'pummnoii); 6) CTpykTypHBIi aHAIU3
koHpumkTa (mo A. C. Kapmuny); B) Cxema ananm3a xoHdummkrta (mo C. M. EmenbsiHOBY); T)
Anroputm ananusza u ¢opmynsl koHduukra (mo B. II. leitHoBy); n) Wcmonb3oBanue
TPaH3aKTHOTO aHanM3a J. bepHa npu paccMOTpeHHH KOH(PJIMKTHOTO B3aUMOICHCTBHS.

3.2 TlpoaHanu3upyiTe HIKE TPUBEAEHHYIO CHUTYaIlMI0 C TOYKH 3PEHHsI BBIOPAHHOTO
noaxofa. B oprammzammm, kyna MBan mnoctynuin Ha paboTy, HOBBIE COTPYAHHUKH-CTAXKEPHI
IIPOXOJIUIN UCIBITATEIbHBIA CPOK, MOCIE KOTOPOI'O MX MEPEBOJWIM HAa OCHOBHBIE JOJKHOCTH C
COOTBETCTBYIOIIMMHU YCJIOBUSIMH oOIulaTel Tpyaa. Ilocie mpuHATHs Ha paboTy MO HMCTEYEHUH
UCIBITATENBHOIO cpoka MBaH 0Kujajl COOTBETCTBYIOLIETO MEpEBOia U U3MeHeHus 3apmiatel. Ho,
0oTpaboTaB 4EThIpE Mecsla, OH NPOAOKAT CBOIO JIEATENbHOCTh B KauecTBE CTaxKepa, a
PYKOBOAWTENb, HE OOBSCHAS HPUYMH, YXOIWJI OT pasroBopa, jaaBas obOmmue obemanus. [Ipu
HAYMCIICHUU 3apIuiaThl 3a NATHIA Mecsl paboTel VBaH y3HaeT, 4To HMYEro HE W3MEHWIOCHh U
oOellanusl HadyalbHUKA HE HCHOJHEHbl. JKenas paspelmiuTh AAaHHYIO MpolseMy, OH JoOwmics
BCTpPEUU M pa3roBopa ¢ pykooguteneM. [lepen MBaHOoM B 3THX meperoBopax CTOSIM JBE LIEIU:
nepBass — JIOOUTBCS OT PYKOBOJUTENS OJHO3HAYHOTO OOCIIAaHWS IepeBoJa Ha OCHOBHYIO
JIOJDKHOCTB CO CIIEAYIOIIEr0 Mecsa; BTOpas — HOJIYYHUTh SICHYI0 MH(POPMALHUIO O AalbHEHIINX
nepcnekTuBax paboTel. B Hawganme meperoBopoB VBaH BBICKa3ajl CBOM HPETEH3UH OTHOCHUTEIHHO
TOT0, YTO OPTraHU3alMs HE BBIMOJIHAET 0043aTENbCTB — 0XKMJIa] OJHOTO, a Ha JIeJIe OKa3bIBaeTCs
HOo-ApyroMy (C YCJIOBUSIMH, CTAaTyCOM M 3apIulaToii). BelciymiaB coTpyqHHKa, pyKOBOAUTENb CTal
OOBSICHATB, YTO U3MEHUIIOCH IITATHOE PACIUCAHUE U IepeBecTH VBaHa Ha HOBYIO TOJHKHOCTH OBLIO
HEBO3MOXXHO. BTOpOI1 €ero apryMeHT coCTosI B TOM, 4YTO, 110 €r0 MHEHHUIO, €Il HET J0CTaTOYHBIX
OCHOBaHUM JUIsl TAKOTo nepeBosa — MBaH, Kak MOJIONON CHIEUAINCT, HE MOKET MPETEHA0BATh Ha
TaKyl0 e 3apIJiaTy, Kak M COTPYIHUKH OTheia ¢ OONbIIuM cTaxkeM paloThl. PykoBoauTtens
noeIToKMWI: «Hepes mecsn y Bac OyZeT MOJyroJOBOH CTax, K TOMY BpeMeHH OyJIeT OKOHYATEIbHO
0o(OpMIICHO IITaTHOE pAacIUCaHHEe, B CBA3M C UY€M IMOSBATCS BO3MOXKHOCTh M OCHOBAaHHE IS
nepeBoga». llo MHEHMIO COTpyIHUKA, Ha4aJbHUK TOBOPUJ HEMHOTO IpPEHEOpPEKUTETHHO,
qyBCTBOBAJIOCh, UTO OH B OYEPEAHOH pa3 JaeT JoxHble Haaexasl. Ha Bce 3TH 00bsicHeHus MBan
BBICKA3aJl MHEHHE, YTO CHUTyalusl TYyNHMKOBas W €ro 3To He ycrpauBaeT: «HecMmoTps Ha TO 4TO
paboTa MHE HPAaBUTCS M OHA MO MPO(UI0 MOEH CHEelUaTbHOCTH, MHE IMPUIECTCA YBOJMTHCS, Ha
TaKUX YCJIOBHAX i paboraTh He Oyay». Ilocie Takoro kareropuyHOro 3asBJICHUS PYKOBOJHUTENb
HEMHOTO0 TIOHM3WJI CBOW TOH, MOMNPOCHJ HE JeNaThb «PE3KUX» [BWKEHUM U HE NpPUHUMATh
CKOPONAIUTENbHBIX pelieHni. VIBaH He moBepui ero 0O0eaHusM U NOMPOCHI TOUHEE ONPEAEIUTD,
KOI/Ia BCE CTaHET MOHATHO, CONIACUBIINCH €I1Ie HEKOTOpOe BpeMs opaboTartk. J|oroBOpHIUCH, YTO
B TEUEHUE HEJENIM 3TOT BOMPOC OyIeT pelieH U pyKOBOAUTENb €ro BeI3oBeT. [locie onHoil Henaenu
npomia Apyras, U lBaHy npuIIOCh MOAaTh 3asBI€HUHE 00 yXojAe: OH IOCYMUTAl, YTO B
JANbHENUIIIEM HUUYETrO XOPOLIETO 3/1€Ch 0)KUIATh HEIb3sL.

Bapuant 5

1. B deM 3aKio4arOTC] OCHOBHBIE IIOAXOAbI K IOHMMAaHWIO BHYTPWJIMYHOCTHOTO
koH(MKTa? ONMUIINTE KaK MUHUMYM 3 1to1xo1a. KakoBbI BHIBI BHY TPHIMYHOCTHOTO KOH(MIUKTA?
JlaiiTe KpaTKyI0 XapaKTepUCTUKY KaKIOMY BUIY.

2. OnumuTe MEXIpyNIoBOM W BHYTPUIPYNIIOBOW YpPOBHM KOH(JIMKTA, MEXaHH3MBI H
JWHAMHKY BHYTPUIPYIIIIOBBIX OTHOLICHHN. JlaliTe onpeneneHre U NpoBEAUTE aHAINU3 CIIETYIOIUX
OPUYMH KOH(JIMKTOB: TPYINIIOBBIE HOPMBI M TPYIIOBBIE CTEPEOTHUIIBI, TPOCTPAHCTBO JUYHOCTH U
CHOCOOBI €ro 3aIlUTHL..

3.1 BwiGepute oaWH W3 MOAXOAOB K aHaM3y KOH(IIMKTAa: a) AHAIW3 MPOTUBOPEUYHI Ha



OCHOBE XapaKTepUCTHK KoHGuUKTHOW cutyaruu (mo H. B. I'pummnoii); 6) CTpykTypHBIi aHAIN3
koHpumkTa (Mo A. C. Kapmuny); B) Cxema ananu3a xoHdumkrta (mo C. M. EmenbsiHOBY); T)
Anroputm ananuza u ¢opmynsl koHduukra (mo B. II. leitnoBy); n) Wcmonb3oBanue
TPaH3aKTHOTO aHau3a J. bepHa npu paccMOTpeHHH KOH(PJIMKTHOTO B3aUMOICHCTBHS.

3.2 TlpoaHanu3upyiTe HIKE TPUBEAEHHYIO CHUTYaIlMI0 C TOYKH 3PEHHsI BBIOPaAHHOTO
noaxoaa. I'anuna Oblia MpUHATA Ha paboOTy B pekjamMHoe areHTCTBO «NN». JTo Obula MajieHbKast
OpraHu3aius, HAaCUUTHIBAIOIIAs YeThbIpeX paboTHUKOB (BKIro4ass jaupekrtopa). Kparkas
XapaKTepUCTUKA COTPYIHHUKOB: TUpeKkTop Banepus — OusHec- nenu, okono 40 jer, HO BBIVISIUT
OUYEHb XOPOILO, 3aMyXeM, €CThb pPEOEHOK, MaTepuaibHOE IOJI0KEHUE BBICOKOE (CKOpee BCEro,
oOecrnieunBaeT Banepuio My, Tak Kak UMEHHO OH KYyNHJI CBOEH >KEHE areHTCTBO). 3aMECTHTEINb
nupektopa MBan — monozoit yenosek 30 set. Ene Obl10 ABa MeHemkepa no pexkiame — Haznexna
u Haranesa. Tak Kak KOJIGKTHB JEHCTBUTENHLHO MaJeHbKWHU, [anmmHa oueHb OBICTPO B HETO
BJIMJIACh, OCBOMJIACH, U YK€ K BeUepy IEepBOro JHsS y Hee ObUIO OLIYIIEHUE, YTO OHA paboTaeT 3/1eCh
Kak MUHUMYM Toj. ["anuHy Opaiu Ha JOJDKHOCTh MEHEKepa Mo pekiaMe. B cBs3u ¢ Tem, 4To 3T0
OBLI ee TIePBBI OMBIT padOTHI, €i CKa3alik, YTO CHavYaja oHa OyJeT ImoMoraTh JpyruM MEeHeHKepam
(Hame, Haranbe u MBany), a oHM Haydar ee Bcemy. [anumHy Bce ycTpamBaio. Pabora Oosnbmieit
YacThIO 3aKJII0YAIach B KyphEPCKUX MOPYUYCHHUSIX — OHA BECh JCHb Oeraia 1o ropoiy, rnepenaBas
HykHble Oymaru. Korna 'anuna nosiBisiiack B oduce, To B €€ 0053aHHOCTH BXOJWJIO TOJaBaTh
Ko(e IUPEKTOpPY M KIUEHTY, NPOCIEANTh, HE KOHUWICA JHM KapTpUK B CKaHepe, Oymara B
IIPUHTEPE, BCEM JIM XBAaTACT KAHUEISPCKUX TOBAPOB (€CIU HET, TO UX CIIEOBAJIO HE3AMEAJIUTEIBHO
npuoOpectu). M Bce e OCHOBHBIMHM 3aJladaMH MEHEKepa IO pekiiamMe (a MMEHHO 3TO H
npuBiekano ['anuHy B gaHHOW paboTe) ObulM OOLIEHHE C KIMEHTAaMH, TMOUCK U 3aKIIOYCHHE
JIOTOBOPOB Ha CO3/IaHUE pEeKJIaMbl, IOATOMY B CBOOOJHBIE CEKYH]Ibl OHA MbITAJach caMOOOy4aThCs
U MCcKaTh KIMeHToB. [Ipomien mecdl (a ¢ HUIM U UCHBITATENbHbIN cpok ['amuHbI), KIMEHTOB OHA B
TaKOM pUTMe paboTHl NIOKA HE HAllla, HO HUKTO HE YIPEKHYN €€ B OTCYTCTBUH KOHTPAaKTOB, BCE
BUJIEJIM, YTO OHA IMOCTOSHHO pa0oTaeT W He cuAUT Ha Mecte. OTHOIIEHHS C KOJUIeraMH ObUIM
IpeKpacHbIMM, ['ainHa MpuxoauiIa Ha paboTy Kak BO BTOPYIO ceMblo. B Hayane mas opranuszaunus
BCEM KOJUIEKTUBOM Iiepeexana B Jpyro oduc. ATEHTCTBO pacIIMpPsUIOCh, TMOSBUINCH HOBBIC
COTPYIHMKH. BbUIO pemieHo co3iaTh OTAEN NMPOMOYILIEHA Ul MPOBEACHUS PEKIaMHbBIX akUuil B
MaraspHax ropojga. Ha #OmKHOCTH HauaibHMKA OTAENa B3sUIM JAeBylIKy lOnuioo — odeHb
OOIIMTENBHYI0, UMEIONIYI0 ONBIT paboTel. OHa OblTa MPUMEPHO OJHOTO Bo3pacta ¢ [amuHOMH,
MOJKET ObITh, Ha Mapy JieT ctapiie (okosno 24 net). OHa He cocTaBisuia ['anTuHe KOHKYpPEHIIMH, TaK
KaK OHHM 3aHMMAJIICh pa3HbIMU HAIpaBJICHUSAMH, IO3TOMY JEBYIIKU padotanu 6e3 mpobaem. FOmus
MIPOBOJAMJIA JIETYCTAllMU BUHA U KOH(ET B yHUBEpcaMax ropojaa. O6pasiubl ¢ TakKUX MPOMO- aKLIUl
HOSABIISUIUCH B Oduce, HO HUKOIZIa HE YNOTPEOSUIUCh B KOJJIEKTUBE, BCE 3TO IMPENOJHOCUIOCH
JTMYHO AupeKTopy. B npencrasnenun ["anuHbl Takoe OBEICHNE HOBOM COTPYIHUIIBI OBLIO MPSIMBIM
noaxaauMcTBoM. Ta Bcerma cuMrana, yTo JOOUTBCS YBaKE€HHMsI AMPEKTOpPA U KOJUIET MOKHO
xopouiei paboToi, a He kKoHpeTramu U BuHOM. Ho Tak kak FOnus O6bu1a «ipoOuBHOIY», TO cuMTana,
YTO BCE CpeAcTBa XOopollu. ['ammHa aymana, 4yTo 3TO BBI30OBET HETaTHBHYIO PEAKIUIO CO CTOPOHBI
Banepun, HO Bce okazanoch HaoOOpoT. JKHM3Hb B areHTCTBE Hayaja BpamaTbcs BOKpyr HOmm.
["anuHy cTamm BOCIPUHMMATBH KaK Kypbepa, a HE KaK YeJIOBEKa, KOTOPBIH BCKOPE CTAHET TAKUM XKe
MEHeIKepoM, Kak 1 oHU. Ecnu panblie oHa 6erana ToJabKo 1o JieinaM GUpMBI, To ¢ npuxoaoM FOmmu
Bce M3MeHWI0ch. CBOMMHU yKa3aHUSIMM OHa yHMkKana ['anuHy, roBops, Hanpumep: «Cxoan Kymu
MHe curaper» (3To B cepeauHe padodero aHs!) wim «MHe HaJ0 OIUIATUTH MOOMIIBHBIN Teje- (oH.
Cxomm». [TomoOHBIE TTpOoCcKOBI ["ammHa MoOIvIa BBIMOJIHUTH, KOTAA OHU MCXOIWIM OT Banepum, HO
OHa ObLTa JUpeKkTopoM, a He kojuteroi! EctectBenHo, ['annna otkassiBana KOne B Takux npocbOax.
Crnemyer 3aMETUTb, YTO 3TO KACAJIOCh TOJILKO €€ JIMYHBIX MPOCKO, IO OBOAY MOE3I0K K KIMEHTaM
no pabore y laqmHbl maxe He BO3HMKAJIO BoONpocoB. Bckope ona 3ameruna, uro Banepus
HE/IOBOJIbHA ee paboroi. [lupexTop cranma cpbiBaThbcsl Ha ['anmHy u3- 3a Menouyeil, B KOTOPBIX
MO>KHO ObLJIO OOBHHUTH JIFOOOT0 MeHemkepa. ['anrHa — 4yenoBeK HEKOH(JIMKTHBIN, U €CJIU BUAMT,
YTO HEIpPaBa, TO HE BBIICHAET OTHOLIEHHUs, a MpocTo ucnpasigeT. Y KOmuu paborta muia xoporuo,
BCKOPE OHAa CTajla 3aHUMAaThCs MPOMOYIIEHOM KOCMETHKH, COOTBETCTBEHHO Banepum Obuia
IPENOJHECEHA YacThb HOBHMHOK KOCMETHYECKOro pbIHKA. OpraHu3oBajcs CBOEOOpa3HbIN



«mexaycoboiunk» u3 FOmuum u Banepun. OHuM BMecTe XOAMIM KypuTh, MHUTh Ko(de, CIOBHO
MOJPYKKH, a HE AUPEKTOp M MoJuMHEHHbIM. KoHeuHo, ¢upma ManeHbkas, OTHOLICHHUS MEHEee
oduIManbHble, YeM B KPYIHOH KOMIIAaHWW, HO JUCTaHIMIO Banepusi paHblne Bcerga aepikana.
Opnaxnel Banepus Bpi3Bana ['anmmHy k cebe M B KOHIlE Oecelbl MPEATIOKHIA YBOJIHUTHCS IO
coOcTBeHHOMY >kenaHuio. Ha Bompoc o nmpuurHe yBOJIBHEHHSI OTBET C €€ CTOPOHBI ObUT CTPAHHBIMH,
OHa MsJIach, TOBOPHJIA, YTO Y HEE HET OIIBITA, a cefiuac y HUX HeT BpeMeHH o0ydats [ 'anuny, 4to Ta
HE CIIPaBIISIETCS ¢ OOS3aHHOCTSAMHU MEHEDKepa Mo pekinaMe. [annHe Obia JaHa HENElNs, 4TOOBI
nopaboTaTh, B TEUEHHUE KOTOPOH Ta, KCTaTH, HalllIa KIIMEHTA, IeJI0 IO K 3aKJII0YEHUI0 KOHTPAKTa,
HO Jake 3TOT (PaKT HE CMOT MOBJIUATH HA PELICHUE €€ YBOJIHTb.

Bapuanr 6

1. KakoBa poinb koHGIHKTa B OPMUPOBAHUU caMoolieHKkH JnyHocTu? [laiite onpeneneHue
MOHSATHUAM «JIMYHOCTHBIN Pecypey» U «pa3BUBAIOIIMNA MOTEHIIMAT KOH(QIUKTAY.

2. B ueM CymHOCTh MCIOJIb30BaHUSI METOJIa COIMOMETPUU (COIIMOMETPUYECKUN CTaTyC U
HKCIIAHCUBHOCTD, JINJEPCTBO, MAPTUHAIBHOCTD, IPYIIUPOBKH, ACCUMETPUYHOCTh MEXKJINYHOCTHBIX
MPENNOYTEHUI) B UCCIIEI0BAaHUU KOH(PIUKTOB?

3.

3.1 Bribepute OAMH W3 MOAXOJOB K aHAIW3y KOH(IIMKTA: a) AHalIM3 MPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KOoH(MIuKTHOW cutyanuu (o H. B. I'pummnoii); 0) CtpykTypHbIi aHan3
koH(pnukra (mo A. C. Kapmuny); B) Cxema ananuza koH(pnukra (mo C. M. EmenbsHOBY); T)
Anroput™m anHanmm3a u Qopmyasl koHpaumkrta (mo B. II. Illeiinomy); na) Wcmons3oBanue
TpaH3aKTHOTO aHanu3a J. bepHa mpu paccMoTpeHUN KOHMDIMKTHOTO B3aUMOICHCTBHUS.

3.2 IlpoaHanu3upyiTe HUXKE NPUBEAEHHYIO CHUTYallMI0O C TOYKU 3pEHHUs BBIOPAHHOTO
nonxona. Hatanps pabortana B kommanuu «VVV) B JOIDKHOCTH MEHEDKEpa IO KpEIUTaM.
Hauunana ona Tpu rosaa Hazaj B JODKHOCTH OOBIYHOTO MEHEKEpa, 3a 3TO BPeMsl Y Hee HAKOMHIICS
JOCTAaTOYHBbIM OmbIT paboThl. C KoOJJIEraMu CKJIaAbIBAJIMCh JOOpOXKeIaTelbHbIE OTHOIICHUS.
3apaboTHas TutaTa ObUTa HAa JOCTOWHOM ypoBHe, W Harames Obuia JOBOJEHA MECTOM PaOOTHI.
Opnaxkasl B pupMy Ha JTOIDKHOCTh Ha4albHUKA CIY>KOBbI cCObITa MpHIa JAeBylika Mapus. XoTs
oHa u Obuta poBecHuileid Hartampu (mpaBma, Hartambst He 3Hama 00 3TOM B TOT MOMEHT), HO
MO3UIIMOHUPOBAIA ce0si Kak Oojiee B3POCIOrO M ONBITHOIO 4YelloBeKa. B mepBbIil eHb paboThI
Mapuu reHepaibHbI AUpPEKTOp mpeacTaBmil ee kojuteraM. OH ObLT OOIIMTENBHBIM YEIOBEKOM,
MHOTO IIyTHJ U JIIOOWJ MOOCTPUTH C KOJIeraMH >keHckoro mosa. Korma odepeap nommia 1o
Hatanbu, To OH mpeAcTaBuil ee ciaeayoumm odpa3om: «A 3to HaTamenbka, Haiia camasi KpacuBast
JeBymkay. Haranbe 3T0 He MOHPAaBUIIOCH, OHA MOHJIA, YTO B OyIyIIEM Y HUX MOXET BO3HHKHYTh
HENpUSI3Hb B CBSI3U C TEM, UTO HOBAasl COTpyAHUIA OyneT BocnpuHuMaTh Hatanbio He Kak dyeloBeka
C OTMBITOM, a KaK «IIyMyI KpacoTKy». Mapus cpa3y MpHHsUIa MEphl 10 YCTaHOBJICHHUIO B (pupme
HOBOTO TOpSJKa, HE BHUKHYB B CUTYallMIO, PEKHUM pPa0OTHI, MOITOMY HEKOTOPHIE pEIICHUS
npuHuMaina HaoOyM. OHa Bena cedst JOBOJIBHO CTPOro U KaTeropuyHo. KomnekTus 3aMeTui, uto B
CUTYyallMH, KOTJa KOMY-JIMOO M3 paOOTHHKOB TpeOoBanach €€ MOMOIb KaK PYKOBOJAWTEINS, OHA
MoIa CKa3aTh: «JTO BallM NMpoOieMbl, Bbl UX U pewmaite». B oTHomenusx mexay Mapueir u
Haranbeii nmosiBuincs xononok. Korna y Haranbu Bo3HuKanu mpoOiieMbl ¢ KOMIIbIOTepoM, Mapus
NPUIUPANIACh 110 3TOMY IOBOJy UMEHHO K Hel: «C KOMITBIOTEPOM MPOOJIeMbl TOJBKO y TeOs!». B
pe3yibTaTe OTHOIICHHs CTalu elle Oosiee HampspkeHHbIMU. CHUTyalusi HpuBeaa K TOMY, UTO
Hatanbe G110 HEIPUATHO MPUXOAUTH Ha padboTy. CHauana KOH(GIMKT HOCKII JIATEHTHBIN XapakTep,
HO OJTHA[Ibl BBUTAJICA B OTKPBITOE CTOJIKHOBEHUE MHEHUI. B ouepeHON pa3 «3aBHC» KOMIIBIOTED,
Haranes monpocuia momoub, Ho Mapus oTkazanach pemaTh JaHHyIo poOiemy. Haranbs, B cBOIO
ouepeb, ckazana: «Mos 00s3aHHOCTh — paboTaTh ¢ KIIMEHTaMH, a He KOMIIbIOTEPBhl YUHUTH, OH HE
TOJIBKO y MeEHs pabotaer ¢ mnepebosmu. Eciam koMmMmbploTepbl HE paboTaroT, TO BBI, Kak
PYKOBOJIUTEINb, MOKETE MOBJIHATh HA OPTraHU3AIMOHHBIN MPOLIECC U PEIIUTh MPOOJIeMy ¢ HaJaaKoM
KOMIIbIOTEpOB». M paHbliie BO3HUKaIM pabouue npodiiemMsl, KoTopble Hatanbs Moria pemurs cama,
yTo OHa M nenana. Ho 3T1or koHQIUKT chopmupoBan y Hee YETKYI0 YCTAHOBKY HE NPUHHUMATh
CaMOCTOSITENIBHBIX pelieHuid. B mymie pocnmo pasnpakeHne OT Takoro MOMYCTHTENbCKOTO
OTHOIIEHUS PYKOBOJUTEIbHUIIBL.

Bapuant 7



1. Kak cooTHecTH cyOBEKTHBHBIE U O0BEKTHBHBIE (DAKTOPHI BOZHUKHOBEHUSI KOH(PIUKTOB?

2. B yem cymHOCTh NpoOJeMbl HUCCIEIOBAHMS JUYHOCTH B KOH(IMKTHON CHUTyaluu?
PackpoiiTe BHYpUIMYHOCTHBI YpOBEHb KOH(DIMKTA: COCTOSHUS, JUYHOCTHBIE TUCIIO3ULUH U
LIEHHOCTHU, CAMOCO3HAHUE U CAMOOTHOILICHUE.

3.

3.1 Bribepute oAMH W3 MOAXOJOB K aHAIU3y KOH(IIMKTA: a) AHalIM3 MPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KoHGumKTHOW cutyanuu (o H. B. I'pummnoii); 6) CTpyKTypHBINA aHAN3
koHpmkTa (Mo A. C. Kapmuny); B) Cxema ananu3a koHdumkrta (mo C. M. EmenpsiHOBY); T)
Anroput™m aHanmm3a u  Qopmyasl koHpaukrta (mo B. II. Illeiinomy); na) Wcmons3oBaHue
TpaH3aKTHOr0 aHanu3a J. bepHa rpu paccMOTpeHUH KOH(PIUKTHOTO B3aUMO/IEUCTBUS.

3.2 IlpoaHanu3upyite HUXKE NPUBEAEHHYIO CHUTYallMI0 C TOYKU 3pEHHUs BBIOPAHHOTO
noaxona. MBan — mpeycneBaromuii Mosiofgoi 4enoBek 27-30 €T, COTPYAHUK KpPYIHOTO
pexiamHoro areHtcrBa. OH paboTaeT B KpeaTMBHOM OTZAENEe M 3aHUMaeTcd pa3paboTkoi
pEKIaMHBIX KaMIIaHUM [yl IMBOBAPEHHBIX 3aBOJIOB M IPOU3BOIUTENEH CIOPTUBHOM o€k bl. 1IBaH
y3HAeT, YTO KPYMHEHIMi mocTaBmmMK ykpamenuid (¢pupma «LLL») uImeT HOBOro pPEKIaMHOTO
areHTa. YyTh mo3xe 3Ta MHPOpMALUsA NOATBEPKIACTCI — AUPEKTOP PEKIAMHOIO areHTCTBa, B
KOTOpoM paboTtaer VBaH, mopy4aer IByM €ro COTpyIHHUIAM pa3pabOTKy pEKIaMHOW KaMIIaHUH IO
npoasmxennio ¢pupmbl «LLLy». MBaH Bo3MylleH, Tak Kak CYUTAET, YTO BECTH IPOEKT JIOJIKEH
UMEHHO OH, BeJlb OH IEPBBIM Y3HaJl O TOM, 4TO (hupma uiieT HoBoro maprtHepa. Kpome Toro, um
JIBIDKET YecToto0ue — npeactapisia komnanuio « LLLy, B nanpHelIieM OH MeUTaeT NpeCTaBIsuTh
nenyro orpacibs. He noxkupasce npumiamenus, FBan ABiseTcs Ha COBEILIAHHUE, KOTOPOE JUPEKTOP
NPOBOJUT C €ro Koyiieramu B HeopManbHOM oOcTaHOBKe. MBaH HaumHaeT yOexxaaTh TUPEKTOpa,
YTO MUMEHHO €My JAOJDKeH Joctarbes NmpoekT «LLL». AprymeHTsl TakoBbl: — VIBaH HaroMuHaer
JUPEKTOPY, YTO MEPBBIM y3HaI 0 ToM, uTo «LLL» umer naptHepa; — yOexaaeT JUpeKTopa B TOM,
YTO CMOXET NMPUHECTH areHTCTBY roJ0BOM pexnamMublil OromkeT «LLL» mopsaka 50-60 MiaH 1o,
(oH xopor1Io BianeeT nHpopmalmen); — u3IaraeT CBOe BUJICHWE KaMIIaHWUHU: peKiiaMa OpHIITHAHTOB
BCErJa aJpecoBaHa My)KUMHaM. <«OKeHIMHA XOUeT HOCHUTh yKpallleHUs, a NOKYINaTb HUX JOJDKEH
MyxunHa. Crnoras: “bpuinnantsl 1y Bcex!” HaBblku mpojaBaTh OpMIUIMAHTBI — 3TO HABBIKU
Ka3aHoBbl, MyXkcKast paboTa». ApryMEeHTbI €r0 COTPYAHUI] COCTOSAT B TOM, YTO MY>KUHMHA HE MOYKET
NOHATh JKEHIUMHY. [l Hee mpexae BCero BaXKHbl HMHIMBUIYAJIbHOCTh M SKCKIIIO3UBHOCTD.
KenmmHa Xo4eT WMETh TO, Yero Her Ooibine HU y koro. ITostomy crmoran «bpwmmanTsl uis
Bcex!» abCOoMOTHO He NOAXOAUT. «VIBaH OBl MOHS, €ciy Obl 3HAJ KEHLUH». JJUpeKkTop coraceH ¢
aprymMeHTaMu lBaHa, HO CUMTAET, YTO B MHTEPECAX KOMIIAHUU HA/0 MPOJBUTaTh JYUIIUX B CBOEM
Jiene, U eCNM JEBYIIKH YCIEUIHEe MPOJA0T MPEAMEThl POCKOIIM, TO MPOEKT MO MpaBy AOJKEH
npuHaaiIexath UM. B Xozme Oecenpl aupexTop XBaiauT lBaHa, yTO TOT Jydllle BCeX MPOAAET
CIIOPTHUBHBIE TOBaphl. B mTore mupekrop 3akitodaer: «He oOmxaiics, MBaH, HO My>KYMHaAM 3TOTO
HE JIaHOY.

Bapuant 8

1. Packpoiite (QyHKIMOHAIBHO-OPraHU3ALMOHHBIE NPUYMHBI KOHGIMKTOB. OnuiuuTe
pa30aJaHCUPOBAHHOCTh pabovyero MecTa Kak (yHKIIMOHAJTBbHO-OPTaHU3AIMOHHYIO TPHYUHY
koHpuHKTa. OOOCHYHTE »JKCHepTh3dy «pabodero Mmecta» Kak OCHOBY OpraHHM3aIllMOHHO-
TEXHOJIOTUYECKOTO aHaIN3a KOH(JIUKTA.

2. B yem cymHoOCTh pOOIEMbI HCCIIEOBAHUS TIOBEJCHUS JTUYHOCTH B KOH(muKkTe? [laiite
OIpesielIeHue U MpHUBEIUTE KIacCU(UKALUIO CTUIEH paspelieHus koH(aukra. B yem cymHocTh
KOH(JIMKTA NPUHATHSA pereHnit? 1.

3 BeiOepuTe 0JIUH U3 MIOJX0A0B K aHAIN3y KOH(IUKTA!

3.1 a) AHanu3 MPOTUBOPEUHA HA OCHOBE XapaKTePUCTUK KOHPIMKTHOM cuTyaruu (o H. B.
['pumunoii); 6) CrpykrypHbiii aHanu3 koH¢pumkra (mo A. C. Kapmuny); B) Cxema ananmsa
koH(pnukta (mo C. M. EmenbsHoBy); T) AnroputM aHanuza ¥ ¢gopmynbsl koHpaukra (mo B. IL.
[eitHoBy); 1) Mcnonp3oBaHue TpaH3aKTHOrO aHanu3a . bepHa npu paccMOTpeHHH KOH(IMKTHOTO
B3aUMOJICHCTBUS.

3.2 TlpoaHanu3upyiTe HIKE TPUBEAEHHYIO CHUTYaIlMI0 C TOYKH 3PEHHs] BBIOPAaHHOTO



noaxoga. CuTyalus HpOM30LLIA B OJHOM M3 CaMbIX OONBIIMX MEXKIYHApOJHBIX KOMIIAHUH IO
nuteH3upoBanuio iekapcTB B Cankt-IlerepOypre. ®upma coTpynHrUaeT ¢ MHOKECTBOM KOMITAHHUMA
3a TpaHMLEH, Kyla COTPYIHHKH NEPHOIMYECKH €314T Ha CTaxHpoBKy. JleBymika (26 ner, He
3aMyXeM) SBIIETCS TEHEpajJbHbIM MEHEDKEPOM OTAENa MEXAYHapOAHbIX CBSI3ed B 3TOHN
KOMIIaHUH, paboTaeT B pupme nBa roga. lllects MecsneB Ha3zaa KOMIIAHMs CTajla COTPYAHUYATH C
onHoi ¢upmoit B lIBeiiiiapun. VcnoaHUTeNbHBIN TUpEKTOp 3TON (GUpMbl — MyXuuHa (44 roxa,
pa3BenieH), pabdortaer B llIBeiiiapuu B roJOBHOM OTAEIEHUU KOMIIAHUU, IEPUOUYECKU TIPUE3KAET
B Cankt-IleTepOypr, Bemer paena HEMOCPEACTBEHHO ¢ d3ToM neBymkod. C camoro Hayama
3HaKOMCTBA y HHUX CIIOXWIUCH JPYXKECKHME OTHOUIEHWs. B nmanpHeilleM MexIy IOCTOSHHO
COTPYIHUYABIIMMHU UCIIOJHUTENbHBIM IupekTopoM u3 llIBeiiapuu 1 1eByIIKON CKIIaAbIBaINCh BCE
Oosiee OynM3KHMe OTHOIIEHUS. B OONBIIMHCTBE ClyyaeB MCHOJHUTENBHBIA TUPEKTOP CBA3BIBANICA C
komnanuedt B Poccum u3 IlIBelinapuu mo cenekTopy, K KOTOPOMY OBLIM MOJKIIIOYEHBI, KpOME
neBymkd, eme 20 MEHEIKEpOB U3 Pa3IMYHBIX OTHENOB. M, roBOps IO CEJIEKTOpYy, OH HeE
oOHapykuBaln HX CBs3b. OJHAKO OH TaK)Xe CBA3BIBAICA C HEM M JPYyrUMH MEHEIKEepaMu IO
aneKTpoHHOM mourte. Korma oH mmcan JeByllke, €ro muchbmMa He ObuiM oduuuambHbiMU. K
COJKaJICHUIO, OHM HE 3HAIM, 4TO DJEKTPOHHAs I0YTa COTPYAHHMKOB MOXKET IMPOCMATPUBATBCS
TO0BIM JIPYTUM COTPYIHHKOM Oduca, TOITOMY BCKOpPEe 00 WX OTHOIICHHSIX Y3Hal BEeCh OTIEI, a
3aTeM IOMOJ3IN CIyXH Mo Bcell ¢upme. Uepe3 HEKOTOpOe BpeMs HCIOIHUTEILHOMY IUPEKTOPY,
BUJUMO, HAJOEJIM B3aMMOOTHOILEHHUS TAKOTO pOJa, W OH INOMNBITAICA HMX HpekpaTuTs. Korga
JIeByIIIKa HE COIIacuiIach Bce 3a0BbITh, OH INEpeNall OJAWH W3 OCHOBHBIX M CaMbIX NMPUOBUTBHBIX
IIPOEKTOB, KOTOPBIE OHU BEJIM BMECTE, APYTOMY MEHEILKEpY. JJUpEKTOp NPUrPO3UI, YTO OTHUMET y
Hee BCE IPOEKThl, a TaKKe J0ObETCS YBOJBHEHHUS, €CIM OHa HE IMPEKPaTUT IOMBITKH C HUM
CBA3aTHCS.

Bapuant 9

1. PackpoiiTe conuanbHO-IICUXOJIOTHYECKUE U JTMYHOCTHBIC MPUYMHBI KOHGIUKTOB. JlaiiTe
orpeieNieHne MOHATUIO «IIOTEHIIHAIbHO KOHUIUKTYIomas peadbHocTh» (E. A. Knumos).

2 OnuumTe BO3MOKHOCTH IICUXOCEMAaHTHYECKUX METOJI0B B U3yUeHUH KOH(IUKTOB. B uem
CYTh M BO3MOXKHOCTH MeToJia ceManThueckoro nuddepenmuana (B. @. [lerpenko). B uem cyTts u
BO3MOKHOCTH peTepTyapHbIX TUUYHOCTHBIX MeTouK (D. Dpancemna, JI. banaucrep).

3.1 BriOepute oAMH W3 MOAXOJOB K aHAIM3y KOH(IIMKTA: a) AHalIM3 MPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KoHGumKTHOW cutyaruu (o H. B. I'pummnoii); 6) CTpyKTypHBINA aHAN3
koHpmkTa (Mo A. C. Kapmuny); B) Cxema ananu3a xoHdumkrta (mo C. M. EmenpsHOBY); T)
Anroput™m aHamm3a u  Qopmynasl koHpaukrta (mo B. II. Illeiinomy); 1a) Wcmons3oBaHue
TpaH3aKTHOr0 aHanu3a J. bepHa rpu paccMOTpeHUH KOH(PIUKTHOTO B3aUMOIEUCTBUS.

3.2 IlpoaHanu3upyiTe HUXKE NPUBEAEHHYIO CHUTYallMI0 C TOYKU 3pEHHUs BBIOPAHHOTO
nogxona. B oduce Ganka AnHa MuxaiinoBHa, npopa0oTtaBiiast 0ojee TPUIIATH JIET, MPUBBIKIA
ObITh Ha TIEPBBIX posisix. OHA HE TOJBKO XOPOIIO 3Hajla CBOIO paboTy, HO M ObLIa B Kypce BCETO
npoucxozsuiero B opuce. Bo Bcex coObITusAX, OTHOCAIMUXCA K chepe HepopMaabHOro oOIIeHUs
COTPYAHMKOB, OHa Takxke Oblla He3aMeHuMa. AHHa MuxaiJoBHa yMena OpraHu30BaTh
Npa3IHUYHBIA CTOJ, BbIOpPAaTh MOJAPOK HA JI€Hb POXKJEHHs, YacTO IpHUIAllana B BbIXOJHBIE
COCIYXMBIIEB K cebe Ha JauHbId Y4acTOK, J1a M B OyAHM 3a OOCACHHBIM YACHHTHEM HEPEIKO
pajoBaia coOpaBIIMXCS JOMAllHUMU NHpokkamu. I[lpuxox B Tpynmy HOBOM COTPYAHMIIBI
CBemyanbl cpa3y co3/aji CIOXHYIO cuTyanuto. CBeTa 3aKkoHUMIa MaTeMaTH4YeCKUH (hakysabTeT
YHHBEPCHUTETA, XOPOIIO 3Hajla KOMIIBIOTEp, MO3TOMY ObLIa MpHIVIallieHa Ha padoTy, CBA3aHHYIO C
BBINOJIHEHHMEM KOHKPETHOI'O 3aKa3a, TpeOOBaBIIEro CIOXKHBIX pacueToB. CBeTnaHa OblIa sSPKOM
JUYHOCTBIO, U €€ MPUXOJ Cpa3y MOBIUSI HAa KJIMMaT B KOJUIEKTUBE. AHHa MMXalIOBHa OCTpO
nepekuBasa, YToO BHUMAaHHUE, KOTOPOE, KaK OHa CUuTalsla, JOHKHO IMPUHAJUIEKATh B OCHOBHOM €if,
Tenepb nocrasanoch u Ceere. [loxmryro KeHIMHY pa3apakano B CBeTJIaHE NPAKTHUYECKU BCE: U
MaHepa OJIeBaThCs, M CIUIIKOM I'POMKHIA, IO €e MHEHMIO, CMEX, HEYMECTHBIH Ha pabore, TO, YTO
CBeta KypHT, 4TO, «COXpaHss (purypy», oTkazplBajiach OT yrouleHusi mupokkamu. OJJTHaKo ydacTue
CBeThl B pa3paboTKe MPOEKTa MPUHOCHIIO HECOMHEHHYIO Mouib3y. HO 3T0 moacTernyino peBHOCTb
AHHBI MuXaillJIOBHBI, KOTOpas cTrapajach BHJETbh BO BCEM, 4TO Kacajnochb CBETbl, TOJIBKO
Henoctatku. CBeTa Takke HE cUMMaTu3upoBaia AHHE MuxailJloBHE, cuMTas CO3AaBaeMyl0 TOMU



«JIOMalTHIOI» aTtMocdepy HeyMecTHOH Ha pabouem mecte. Paznpaxanun CBeriaHy M KOCble
B3IJISIbl COTPYIHUIIBI, €€ MaHepa NOoCyJaduTh 00 OKpyKaroumx. KOHKpEeTHbIM NOBOJOM st
OTKPBITOTO CTOJIKHOBEHHsI SIBWJIOCH TO, 4To CBere Ui pabOoThl Ha KOMIIBIOTEPE MPEIOCTABUIM
CTOJI, 32 KOTOPBIM paHblI€ COTPYAHUKH MOIIM YCTPOUTDH YAaClIUTUE B HEpaObodee BpeMsl U KOTOPbII
AHHa MuxaiiioBHa Tak 3a00TJIMBO yKpaliaja OyKeTHKamMHu IBETOB C nadd. I[lomerieHue ObLIO
TECHBIM, IPYTO#l CTOJI MOCTaBUTh OBLIO HEKyna, HO AHHa MuxaiioBHa Obljia 0OMKEeHa 1O TyOUHBI
Oyld U B cepiuax Bbickasasa CBeTe Bce, YTO JyMaja O €e MaHepax U mpereH3usax. CBera He
ocTajnach B JIOJTY U B CBOIO OYepellb CKa3ajla MHOTO HEJECTHOro B ajpec AHHbI MHXaiJIOBHBI.
JKeHIMHBI OT KOHKPETHOTO TIOBO/IA MEPenud K 0000IIeHUsIM, B KOH(IUKT MpoOOBad BMEIIATHCS
HE JKeJIaBIlIMe CKaHJana COTPYIHUKH, HO B UTore AHHa MuxailioBHa yijia, XJOMHYB JIBEPbIO, a
MoOJIOJasi JKCHIMHA eIlle JO0JIr0 IepekuBana, JloKa3blBasg ce0e M OKpY’KAIoIIMM, YTO OHA He
BUHOBAaTa B ckaHgayie. KoH(MIMKT Ha 3TOM HE 3aKOHYMIICS, a IPUHSUI 3aTSHKHOM XapakTep.

Bapuant 10

1. OnuunTe NOHATHIHYIO CXEMY COLMAIbHO-TICUXO0JIOTHUEcKoro aHanu3a KoHdmukra (JI. A.
[leTpoBckast). BeinenuTe OCHOBHBIE CTPYKTYPHBIE XapaKTEPUCTUKH KOH(IUKTA.

2. B ueM CymHOCTh MPOTHO3UPOBAHMS U MPOPMIAKTUKH KOHPIMKTOB? OXapaKkTepusyuTte
OOBEKTHBHBIC, OPTraHU3AI[IOHHO-YIIPABICHUECKUE W  COLHUAIBHO-TICUXOJIOTHYECKUE YCIIOBHS
penynpexaeHus U NpoUIaKTUKNU KOHPIUKTOB.

3.

3.1 Bribepute OAMH W3 MOAXOJOB K aHAIW3y KOH(IIMKTA: a) AHalIM3 MPOTUBOPEYHMH Ha
OCHOBE XapaKTepUCTUK KOH(PMKTHOW cutyanmu (mo H. B. I'pummnoit); 6) CTpyKTypHBI aHAIN3
koH(pnukra (mo A. C. Kapmuny); B) Cxema ananuza koH(pnukra (mo C. M. EmenbsHOBY); T)
AnroputMm ananmu3za u  ¢Qopmynsl koH@uukra (mo B. II. HleitHoBy); n) Wcnonb3oBanue
TPaH3aKTHOr0 aHayin3a J. bepHa npu paccMOTpeHUH KOH(PJIMKTHOTO B3aUMOJIEHCTBHUS.

3.2 IlpoaHanu3upyiiTe HUXKE NPUBEACHHYIO CHUTYallMI0O C TOYKU 3pEHHUs BBIOPAHHOTO
nonaxona. Jlapuca — yuuTenb pyccKOro si3blka U JUTEpaTypsl B 5—9- x kmaccax, Onpra — 3aBy4
CTapIIMX KiaccoB. Jlapuca Hayanma paboTaTh B LIKOJIE Cpa3y IMOCIE OKOHYAHMS IMEJarorudyeckoro
kojuteka. OJTHOBPEMEHHO OHa IOCTYIIMJIA B YHHUBEPCUTET Ha 3a04yHOE oTAeneHHe. /[Ba rona
Jlapuca pabotana B mkosie mo 8-my pazpsay (Tak Kak HE MMella BhICIIEro oOpa3oBaHus). UToObI
BBIPAaCTH B IMpPO(ECCHOHAIBLHOM IUIaHe, CTaTh Oojiee KBaIM(PUIMPOBAHHBIM CIEIHMATMUCTOM, OHA
pemia MpouTH arrectanuio. s 3Toro mMenuch Bce ocHoBaHUsS. Y Jlapuchl ObutM XOpolme
HOKa3aTeaH, 0 Hell XOpOoIIo OT3BIBAINCH KakK O MpogeccroHalle ee KOJUIETH, YYeHUKU U POJIUTENN
yueHukoB. Becnoii Jlapuca Hammcana 3asBiIeHHME C IPOChOOH HAmpaBUTh €€ Ha JIETHHUE KYpCHI
MOBBINICHHS KBaTM(UKAIIMK C TIOCIEAYIONICH arTecTanel B HOBOM ydeOHOM roxy. Jupektop
IIKOJIBI, CCHUIASACh HA MHEHHUE 3aBy4a CTapUIMX KJIaccoB, OTKa3an Jlapuce B HampaBiieHUH Ha KypChI
MOBBINIEHUS KBadM(UKanmuu W aTrrectanmu. 3aByd Onbra NPOKOMMEHTHpPOBAJA CHUTYAIHIO
caenyromumM obpazoM. OHa cocnaiack Ha TO, 4yTO y Jlapucel He OBLIO BBICIIETO0 OOpa30BaHUs, HE
OyZleT BBIMYCKHBIX KJIACCOB U INPEICTOUT BECTH MPEIMET «MHUPOBasi XyIOKECTBEHHAsl KYIBTypa»
(MXK). Jlapuca oueHs paccTpounach, Tak kak comacue Bectu MXK ornanuino Obl BO3MOXHOCTh
MIPOWTH aTTECTalMIO. 3aByd TaKXe Jlajna MoHATh, 4To eciu Jlapuca He commacurcs Bectu MXK, to
eil TpyaHo Oyzxer pabotarh B ux mkoje. OTHomeHue 3aByda Onbru K Jlapuce nu3HauyanbHO HENb3s
ObLTO Ha3BaTh JOOpOXKeIaTeNbHBIM. BoceMHaaIaTh YPOKOB B HEJIEIO ObUIM paclpe/IesIeHbl Ha MATh
pabouux IHEH C «OKHaAMM» MEXAy 3aHATHAMU. Tarke 3aByd mpeioxuia Jlapuce momMeHSATh
TEIUIBIA YIOTHBIM KaOMHET Ha KaOWHET PsIoM ¢ Heo(HUIMaIbHON KypHUTEIbHON koMHaTOH. Jlapuca
OT 3TOro KaOWMHeTa OTKa3anach, COCJIABIIMCh HAa XpoHHUYeckoe 3abosneBaHue. Ilocne oTkaza B
NPOXOXKJICHUH TOBBIIICHUS KBaMU(pHUKalMu W aTtrectaumu Jlapuca Hamucana 3asBieHUE 00
YBOJIbHEHUHU.

Kpamxue memoouueckue ykazanusi

- BBIOpaTh BAapHAHT MpaKTU4Yecko paloThl; BapuaHT npakTHueckoil pabOTHI CTYICHTHI
BBIOMPAIOT B COOTBETCTBHUHU C MOCHeAHEH MUPpoii HoMepa 3a4€THOI KHIKKU. Eciau Homep 3auéTku
OKaH4MBaeTcs Ha 1, BeI BeIOMpaeTe | BapuaHT, eciu Ha 2 — 2 BapuaHTt, eciu Ha 0, To BeiOupaete 10
BapHUaHT.

- 03HAKOMUTBCSI CO CITUCKOM PEKOMEH/I0BaHHOH JIUTEpaTyphl;



- 03HAKOMUTHCS € JONOTHUTEIbHBIMA HCTOYHUKAMHU, PACKPBIBAIOIIMMHU JAHHBIN BOIPOC;
- 0003HaUUTH LIeJb, INIABbI, coiepKaHue paboThI (2 yacT — 1. OTBET HA MEPBHIN U BTOPOM

BONPOCHI; 2. aHAIH3 Keiica),

- B COOTBETCTBHH C TPEOOBAaHUSMHU II0 HAMMCAHUIO KOHTPOJIBHBIX pador (CTO 2015)

0ohopMHTH padoTYy;

- CAaTh NCYATHYIO pa60Ty 3a 3 HCACIN JO Hadajla CCCCHH B ACKaHAT (I[J'IH 3a04HOM (bOpMBI

o0y4deHus);

- IOATOTOBUTLHCA K 3alllMTC HpaKTquCKOﬁ pa6OTBI (6BITB TOTOBBIM OTBCTHUTHL HAa BOIIPOCHI B

BapuaHTe 0€3 OMOpHI Ha TEKCT);

- IpaKTUYeCcKas padoTa AoKHA OBITh 00BEMOM 4-10 cTpanwuil, 6€3 y4éTra TUTYJIBHOTO JINIIA,

BBCACHUA, COACPIKAHUA, CTIMCKA JIMTCPATYPHI.

Onenka

- TeKCT PabOTHI JOKEH OBITH OPUTHHATIHHBIM.

LlIxana oyenku
Bamst Onucanue

CTyIeHT Mmoka3all MPOYHbIC 3HAHUS OCHOBHOTO COJiep KaHMsI TeMbl. PaboTta oTinuyaercs riryOuH
Ol ¥ TOJTHOTOH pacKpbITHA TeMbl. CTyIEHT NPOJEMOHCTPUPOBAJL: BIIaICHHE

18-20 TEPMUHOJIOTHYECKHM aIlllapaToM; YMEHUE OOBSICHAT CYLIHOCTb, SIBJICHHH, IPOLIECCOB, COOBITH
i, IeNaTh BBIBOJIBI U 000O0IICHHS, apTyMEHTHPOBATh, IIPHBOINUTH IPUMEPBI; JIOTHIHOCTD U ITOCT
€I0BaTEILHOCTD U3I0KeHHs. OpUTHHAIBHOCT paboThI BhIIIE 65%,

CTyzieHT 1oKasal IpoYHbIe 3HaHMs OCHOBHOT'O COJiepiKaHus TeMbl. PaboTa oTinmdaercs riryOuH
Ol ¥ OJIHOTOM pacKpbITHs TeMbl. CTYJICHT IPOJEMOHCTPUPOBAI: BIaACHUE
TEPMHHOJIOTHYECKUM alIapaToM; YMEHHE OOBACHATh CYIIHOCTb, SIBICHHH, IIPOLIECCOB, COOBITH
i, 1enaTh BBIBO/BI M 000OIICHNUS, apIyMEHTHPOBATh, IPHUBOIUTE IPUMEPBI; JIOTHYHOCTH U MOCIT
€/10BaTeNBEHOCTh N3JI0KeHus. OJJHaKO B paboTe JIOMYIIeHEI OHA-1BE HeTOYHOCTH. OpHrHHAIBH
ocTb pabots! BomIe 50%.

14-17

Pabora cBHIETENHCTBYET B OCHOBHOM O 3HAHHUHU CTYAEHTOM COJEPKaHUS TEMBI, OTJIINYACTCS He-
JIOCTaTOYHOW ITyOUHOH M MOJIHOTOM pacKpbITHs TeMbl. CTYICHT MPOJIEMOHCTPUPOBAIL: 3HAHUE

8-13 OCHOBHBIX BOIIPOCOB TEOPHUH; €1a00 chopMHPOBaHHBIC HABBIKM aHAJIN3a SBJICHUI U MPOLIECCOB,
HEAOCTATOYHOC YMEHUE NPUBOJAUTDL apryMEHThI U IPUMEPDBI; HEAOCTATOYHBIC JIOTUYHOCTD U I10C
JIeIOBATEILHOCTD U3JIOXKEHH. B paboTe noImymeHsl HECKOJIBKO OIIHOOK.

CTyzeHT NPOIeMOHCTPHUPOBAIL: HE3HAHUE COJIEPIKAHUS TEMBI 1 OCHOBHBIX BOIIPOCOB TEOPHH;
HETJTy0OKOe pacKphITHE TeMbI; HeC(OPMHPOBAHHOCTh HABBIKOB apryMEHTAIUH, aHAJIN3a SBJICH
Ui ¥ IPOLIECCOB; OTCYTCTBUE JIOTHYHOCTH M MOCIIEI0OBATEIBHOCTH B H3JI0KEHHH. JIOMyIIeHbI ce
prE3nbIe ommnbKu B padore.

1-7

5.5 IlpumMepbl TECTOBBIX 3aJaHUM

IIpumep Bonpocos Tecra

1. KongaukTonorus kak caMoCToATeIbHasl HayKa BO3HUKJIA!

a) B koH1e 50-x r. XIX Beka;

0) B kon1e 50-x r. XX Beka,

B) B Hayasne X VII Beka.

2. KoH(JIHMKTOI0THS KaK HAyKa BO3HHMKJIA, BbIIEJTUBIINCH U3 HAYK:

a) COIIMOJIOTUH U IICUXOJIOTUH;

0) ¢punocopun U MOIUTOIOTHH;

B) MEJJArOTUKHU M KYJIBTYPOJIOTHH.

3. IIpeameToM KOH(INKTOJIOTUH SABJISAIOTCH:

a) 3aKOHOMEPHOCTH TOSBIICHHS U Pa3BUTHUS KOH(DIMKTHBIX TPOTHUBOPEYHIA, JMHAMUKA U
HapPaBJICHUS Pa3BUTHS KOHPIUKTHBIX CUTYalUl, ClIOCOObI U METO bl MPO(PHUIAKTUKH,
paspelIeHus ¥ yIpaBiIeHUs! KOHQIUKTaMU;

0) MpUYMHBI BOZHUKHOBEHUS! KOH(MIIMKTOB B Pa3HBIX COIUAIBHBIX c(hepax v CrocoObI UX
paspelrieHus;

B) MPEANOCHUIKY 3apOKICHHS TPOTUBOPEUUI B Pa3IMYHBIX COLMAIBHBIX CIIOAX OOIIECTBA,
UX IPOPUIAKTHKA U Pa3pelICHNE MUPHBIM ITyTEM.

4. IlepBblii 3TaN CTAHOBJIEHHUS KOH(INKTOJIOTHN XapaKTepU3yeTcsi:

a) hopMupoOBaHHEM U pa3BUTHEM 3HAHUI O MPHUPOJIE, MPHUHLIUIIAX U BHIAX KOH(IUKTOB;
0) mosiBIeHHEeM KOH(JIMKTOJIOTHYECKUX TEOPHI M YaCTHBIX KOHIICTIIIHIA;

B) U3Y4YECHHEM KOH(DIMKTA KaK CAMOCTOSTEIBHOTO SBJICHHS.



5. «KoH}uKT» B IepeBoie ¢ TaTHHCKOTO SI3bIKa 03HAYACT:

a) COTJIAIICHHUE;

0) CTOJIKHOBEHUE;

B) CYLIECTBOBAHHUE.

6. UHIUIeHT B KOH(PJIMKTOJOTHH — 3TO:

a) (hopManbHBIA OBOA, O3BOJISIOIMI CTOPOHAM KOH(DIIMKTA HAYaTh OTKPBITOE

IIPOTHUBOJICHCTBHE;

0) MCTUHHAsI TPUYMHA BOZHUKHOBEHUS HETPUMUPHUMBIX IPOTUBOPEUMIA;

B) OTpULIATEIHLHOE BOCHPHUATHE YbETO-THOO0 MPEBOCXOICTBA UITH YCIIEXOB.

7. IIpeAKOH(INKTHASL CHTYyal s — 3TO:

a) UCIOJIb30BAaHUE YIPO3bl KaK Crloco0a BO3CHCTBUS Ha OMIOHEHTA MPH NPOBEJCHUN

NIEPEroBOPOB;

0) nelicTBHUE, KOTOPOE HAIIPABJICHO MPOTUB KOT'O-THOO JPYTroro;

B) HapacTaHHe HANPSKEHHOCTU MEXKIY OMMOHEHTAMU — MOTEHIIMAIbHBIMU Y4aCTHUKAMU

KOH(JIMKTA U3-3a BO3HUKIIIUX MPOTUBOPEUNH.

8. CTpYKTYpHBIMH 3JIEMEHTaMU KOH(IINKTA SBISIOTCS:

a) POJIM ONIIOHEHTOB, 00BEKT KOH(IINKTA, cpesia KOH(INKTA;

0) mo3unuu CyObEKTOB, yUaCTHUKH KOH(MIUKTA, 30HA Pa3HOTIIACHIA,

B) CYOBEKTHUBHBIE U OOBEKTUBHBIE XapaKTEPUCTHUKU KOH(IUKTA.

9. K aTanam KOH(IUKTa OTHOCATCS:

a) BOBHUKHOBEHNUE MPOTUBOPEYNH, 3Tall MONBITOK CHIKEHHSI HAPSYKEHHOCTH, HApacTaHUe

POTUBOPEUHA, pa3perieHrne KOHIINKTA;

0) MHULMAAS KOH(IINKTA, HHITUICHT, NECTPYKTUBHBIA KOH(IIUKT;

B) NpPEAKOH(IUKTHAs CHUTyalus, HWHIMICHT, OTKPBITBIM KOH(JIUKT, 3CKajgarus,
MOCTIEKOH(IMKTHAS

cTamusl.

10. Kakoii 13 BapuaHTOB OTBETA HE OTPAXKAET AMHAMHUKY KOH(IUKTA (MCKIIOUNTE JHUIIHEE):

a) ATarnbl KOH(PIUKTA;

0) a3er KOHIHKTA;

B) cojiepyKaHue KOH(IIMKTA.

11. Onpenenute pa3y ¢ caMoil BBICOKOM BO3MOXHOCTBIO JUIsl pa3pelieHus: KOHQIUKTA:

a) HavYaJIbHOH (ha3a;

0) daze moxbema;

B) MK KOH(JINUKTA;

r) aza cnana.

12. Beibepute CyliecTBEHHBIE XapaKTEPUCTUKH ICKaJIauN KOH(IUKTA:

a) UCIOJIb30BAHUE YIPO3 B AJPEC ONIIOHEHTA;

0) mpu3HaHUe PeaTbHOCTH KOH(IINKTA;

B) pacIIupeHue COIMAIbHOMN cpellbl KOH(IINKTA.

13. BHYTpHMJIMYHOCTHBIH KOHPIMKT — 3TO KOHMIUKT MEKITY:

a) O6ecco3HaTEIbHBIMH YCTaHOBKaMH;

0) co3HaTeNnbHOM U OeccO3HaTEIbHON CTPYKTYypaMu;

B) MEX/1y JIIOOBIMU BHYTPUIIMYHOCTHBIMH CTPYKTYPaMH.

14. K connanbHBIM POJISIM YYaCTHUKOB KOH(IUKTA OTHOCSATCS:

a) CyOBEKTBI, JKEPTBBI, OJCTPEKATEIH, COFO3HUKH, TOCPEIHUKHU, OPTraHU3aTOPBI;

0) cBUIIETENH, YYACTHUKH, TPYIINA MOAJEPHKKH, 3pUTENHN, ONIOHEHTHI, YIIPaBJICHIIbI.

B) Cy/IbU, TIOCPEIHUKH, KOH(DIUKTAHTbI, ”HUIIHATOPHI, )KEPTBHI.

15. TosiepaHTHOCTH — 3TO:

a) OTCYTCTBHUE MJIU JIOBOJIBHO HE3HAYHMTENIbHASL PEAKLUs CTOPOH HAa KOH(DIMKTOT €HHBIN

dakrop;

0) pocT HEeIOBOJIBCTBA, OTPULIATEILHOM MICUXO0JIOIMYECKON HANPSHKEHHOCTH U

JECTPYKTUBHBIX COIMAJIbHBIX CBSI3CH;

B) HEZIOOPOCOBECTHOE MCIIOIB30BaHUE OTKPHITON MH(OpMAITUH.



16. 3amopa:knBanue KOHQJIMKTA NpeAnoJiaraer:

a) U3y4YeHHE BOSHUKIINX MPOTUBOPEUMIA [Tl ONPEEIICHUS X IPUYUH U IPOTHO3UPOBAHMUS;
0) ero OTCPOUKY € COXpaHEHHEM MMEIOLINXCS IPOTUBOPEUNI;

B) 3alpeT YNPaBIIONIETO CyObEKTa Ha y4acTe B KOH(IMKTE BO UMs OOIINX HHTEPECOB.
17. Kpu3uc B KOH()pJIMKTOJOTMH MPeACTABJIAET CO00:

a) TOYKY CTENIeHHW HapacTaHUsl OCTPOTHI KOH(IMKTA, IPU TOCTUKEHUU KOTOPOH CUTYyaIHs
KapJAMHAJIBHO MEHSETCS B CTOPOHY OTCTYIIJICHUS JINOO MPUMEHEHHUS CUIIBL;

0) cOCTOsIHME SMOLIMOHAIBHON pa3psIKy;

B) HEAJCKBaTHYIO SMOIIMOHAIBHYIO PEAKIINIO Ha KOH(QIMKTOTEHHBIN (aKTop.

18. Komnpomucc HeBO3MOkKeH B KOH(pIMKTE:

a) UHTEPECOB;

0) pecypcos;

B) IIEHHOCTEH.

Kpamxue memoouueckue ykazanus

Tect coctoutr mu3 20 Bompoc. " U3 MOCIEIHUX BOMPOCOB MPEACTABISIIOT U3 ce0s Keiic-

3aJJaHie KOTOpPOE€ BBIIAETCA CTYIEHTY MHAMBUAYanbHO. Bpemsl BbimonHeHus tecta 40 MunyTt. Bo
BpPEMbI BBINIOJHEHHUSI 3aIPELICHO TOJIb30BATHCS JIOMOJIHUTEIBHBIMA HCTOYHUKAMU HH()OpPMALUU
(3anucu, yueOHbIe TOCOOUSI, UHTEPHET U Mpouee).

ILlxana oyenuxu

Onenka BENNIS Onucanue
Kpurepuu BbIcTaBIE€HHS OLIEHOK 32 TECT, COCTOSIIHUMI U3 17 BOIPOCOB.
> 17-20 OrneHka oIN4HO — 16-17 paBUIILHBIX OTBETOB
4 13-16 OneHka «xopowoy - 13-15 npaBUIBHBIX OTBETOB
9-12 O11eHKa «yOBJIETBOPUTEIBHOY - 8-12 NpaBUIBHBIX OTBETOB
2 3-8 O1eHKa «HEYAOBIETBOPUTEIHHOY - MEHEE 7 MIPABUIBHBIX OTBETOB
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