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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto ocBOEHMS AMCHUIUIMHBI «OpraHuzanus ciyKObl XayCKUIIMHIA B TYPHUCTCKHX H
TOCTMHUYHBIX KOMIUIEKCax» sBISeTCS (OPMHUPOBAHUE KOMIIETCHIMH M TpencTaBIeHUH 00
OCHOBHBIX METO/IaX OPraHM3alUU CITYyKObl XayCKUIIMHTA U CTaHAApPTax 00CITy)KMBaHUS HOMEPHOTO
(doHIa B TYPUCTCKUX U TOCTUHUYHBIX KOMILIEKCAX.

OCHOBHBIMU 33aJa4aMH OCBOCHHUS JUCLMILINHBI SBIISIOTCSA:

- U3yYEHUE U 3aKPEIUICHHE TEOPETUICCKAX OCHOB COBPEMEHHBIX CTAH/IAPTOB O0CITYKUBAHHS
HOMEPHOTO (POH/A TYPUCTCKUX U TOCTUHUYHBIX KOMIIJIEKCOB;

- (opMHUpOBaHME YMEHHH MO NPUMEHEHHUIO COBPEMEHHBIX TEXHOJIOTUH OOCTYyXHBaHUS
HOMEpHOT0 (OHJa TYPUCTCKUX U TOCTUHUYHBIX KOMILIEKCOB;

- (hopMHPpOBaHNE OCHOBHBIX HABBIKOB OPraHM3ALMU U KOHTPOJIS MPOLECCOB 0OCTYKUBAHUS
HOMEPHOTO (POH/Ia B TYPUCTCKUX U TOCTUHHUYHBIX KOMIUIEKCAX.

[TnanupyembIMH pe3ynbTaTaMu OOydeHHs MO AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3yJAbTaTOB OOy4YEHHs MO JUCLMIUIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHS 00pa30BaTENbHOW IPOrpaMMBl,
npezcTaBieH B Tadiuue 1.

Tabmuua 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3yUeHUS AUCIUILTUHBI (MOJTYJIs)

Kox n Pe3ynbraTel 00ydeHHs 110 AUCLIUIIINHE
HazBanme Konu (bopmympoBKa
OIIOII BO, | ¢opmymuposka HUHAMKATOpa Kon
COKpAIUCHHOC | yommerenmun | ACCTHHCHHAL | peqypy, DopMyIHPOBKA Pe3yIbTaTa
KOMITeTEHIINU
TaTa
43.03.02 IIKB-3 : INKB-3.1x : Pl 3Hanne | QyHKIHOHAIBHO-OPTaHU3AIMOHHYIO
«Typuzm» Cnocoben dopmupyet CTPYKTYPY, CTAHAAPTHI 00CITyKHBAHHS
(B-TY) OCYILECTBIIATh | KOMILICKCHBII B TYPUCTCKUX M TOCTUHHYHBIX
yIpaBieHUe HOAXOM K KOMILIEKCax
pecypcamu u YIIPaBIECHUIO P2 YMeHue | aHanu3upoBaTh pe3yJIbTaTbhl
HEPCOHANIOM HEPCOHANIOM JeATENbHOCTH (DYHKIMOHAIBHBIX
OpraHM3alui OpraHM3alyu nojpa3/ieleHuit TypUCTCKUX U
cepsr chepsl TOCTUHMYHBIX KOMIUIEKCOB, YPOBEHb
TypH3Ma 1 Typu3Ma U 00CITyKMBaHHS ITOTPEOUTENEH, 1enaTh
TOCTHHHYHO- TOCTUHUYHO- COOTBETCTBYIOIIME BbIBOJIbI
PECTOPaHHOIO | PECTOPAHHOIO Pa3 HaBplk | ymnpaBieHus, opraHu3alMy U aHaJIn3a
OusHeca Ousneca paboTHI CITy>KOBI XayCKUIIMHTA B
TYPHCTCKHUX U TOCTHHHYHBIX
KOMILIEKCax
IIKB-3.2x : P4 3HaHMe | MpodeccCHOHANBHBIE CTAHAAPTHI
IIpumenser 00ciTy)KMBaHUS, KBaIH(HKALMOHHbIE
COBPEMEHHbBIE TpeboBaHUs K NEPCOHAITY UHIYCTPUU
TEXHOJIOTHH, TOCTENIPUUMCTBA H CITYKOBI
obecrednBaer XayCKHUITUHTa
IUIAHUPOBAHKE P15 YMeHue | nmpuMeHsTh, alalTHPOBaTh U Pa3BUBATh
notpedHOCTEH COBPEMEHHBIE TEXHOJIOTUU
OpraHM3aIuN 00CITyKMBaHHUS HOMEPHOTO (OoHIa
chepst TOCTHHHIIBL; OPTaHU30BIBATH U
TypHu3Ma U KOHTPOJIHPOBATH IPOIECCHI
TOCTUHUYHO- 00CITyKHBaHHsI HOMEPHOTO (hOoHa
PECTOPaHHOTO TOCTUHHMIIBI
OuzHeca B PJI6 HaBpix | opranmzanuu 1 KOHTPOJISI IPOLIECCOB
MaTepUaIbHbIX o0cCITy)KUBaHKs HOMEpHOTro (hoHIa
pecypcax u TOCTHHMIIBI
nepcoHane

2 MecTo aucuumiannsl (MoayJsi) B ctpykrype OIIOII




Hucuurmumaa «OpraHuzaiys CiayXObl XayCKHUIHMHIa B TYPUCTCKUX M TOCTHHHYHBIX
KOMIUIEKCaX» OTHOCHUTCS K JIEKTUBHBIM JUCIHUIUIMHAM YY4EOHOTO IUIaHa.

3. O0beM AUCHUNIMHBI (MOIYJISA)

O0veM nuCHMIUIMHBL (MOIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYECTBA
aKaJeMHUYECKHX 4YacoB, BBIJEICHHBIX Ha KOHTAaKTHYIO paboTy c oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U Ha CAMOCTOSITENIbHYIO PadoTy, IpUBeEeH B TabnuLe 2.

Tabmuia 2 — O0miast TPy 10€MKOCTh JUCITUTITUHBI

Tpyno- OOBeM KOHTAKTHOH paboThI (Jac)
Cemectp | EMKOCTB
Haspanne | ®opma y (0D0) B Dopma
OIlOoII o0yde- acrb WJIH Kype AynmutopHast Heaym- CPC aTTec-
BO HUs vl (390 TopHa Tauu
> B3.E) Bcero
0300)
JeK. | mpax. nab. A KCP
43.03.02 O0DdO b1.AB.I 5 4 55 18 36 0 1 0 89 I3
Typusm

4 CTpyKTypa U co/iepKaHue TUCUUILTHHBI (MOTYJIsfA)

4.1 Crpykrypa gucuuniauasl (monyJs) xisga OPO

TemaTuueckuil IiaH, OTpaXKaroIUK coAepKaHUe TUCLUILUINHBI (IEPEUEHb PA3ACIOB U TEM),
CTPYKTYpUPOBAHHOE IO BUIAM Yy4YeOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHel (MOAYAs), BUIBI y4eOHOM AEATENBHOCTH U (HOPMBI
Tekymero Koutpods aiast OPO

Kon pe- Kon-Bo yacoB, OTBeeHHOE Ha
dopma
Ne HasBanue TeMbl 3yJIbTaTa
Jlex ITpakr JIa6 CPC TEKYILIEro KOHTPOJIS
0o0y4eHus
Beenenue. Kimaccudukanms PI1, P12, CobecenoBaHue, TECT;
1 | Typuctckux u roctuauunelx | PJ13, PJ14, 2 4 0 15 JIOKJIaJ(bl, COOOIIICHHUS,
KOMIUICKCOB PJ15, PJ16 JIeJIOBast Urpa
CrpykTypa
(hyHKIIMOHAIIEHOTO
YHpaBIICHUS TYPUCTCKUX U PI1, P2, CobecenoBaHue, TeCT;
2 | TOCTHHHUYHBIX KOMILJICKCOB. P13, P/14, 4 8 0 20 JIOKJIaJIbl, COOOIIICHHUS,
OpraHu3aloHHO- PS5, P16 JIeNI0Bast urpa
yIpaBlieHUECKast CTPYKTypa
CITY>KOBI XayCKUITMHT
TexHomnorus paboTel U
OpraHu3anuH CIIyKObI
xg CKHHHL:H KOi/IT ollb PI1, P/12, CobeceoBaHue, TECT;
3 4 ) P P13, P/14, 6 8 0 20 JIOKJIAbI, COOOIIEHHSI,;
KadgecTBa padOTHI CITYKOBI
P15, P16 JIeJIoBas Urpa
XayCKHITUHT, KOMITJICKTAIH
TOCTEBBIX HOMEPOB
YupasieHue nepcoHaaoMm
CITy>KOBI XayCKHIIHHT. PJI1, P12, CobeceoBaue, TecT;
4 | HONONHATENBHBIA CEPBUC, PJ3, P14, 4 8 0 20 JOKJA/IB, COOOIIEHHSE;
npenocTaBisieMslit ciryx6oi | PIS, PII6 JeII0Basi Urpa
XayCKUITHHT
TexHoorust opranuzanuu PI1, P/12, CobeceoBanue, TECT;
5 | 6e3omacHoctHu B Typuctckux | PJI3, P14, 2 8 0 14 JIOKJIAbI, COOOIIEHHSI,;
Y TOCTHHUYHBIX Komiuiekcax | PJIS, PJ16 JIeJI0Bast Urpa
HToro no tadaune 18 36 0 89

4.2 Copaeprxxanue pa3iesoB M TeM TUCUUILINHBI (MoayJas) aiass ODO



Tema 1 Beeoenue. Knaccughuxayus mypucmcKkux u 20CmMuHU4HbIX KOMHIIEKCO8.

Conepxanue TeMbl: [Ipenmer, uenu u 3aaa4n Kypca «Opranuzanus Iy 0bl XayCKUIIUHTa B
TYPUCTCKUX U TOCTHHUYHBIX KOMIUIEKCax». OCHOBHbIEC NOHATHUS U omnpeaesieHus. OCHOBHbBIE BUbI
cpencts pasmenieHus. [lapamerpsl Kiaccu(UKAMKU —KOJUICKTUBHBIX CPEJCTB  Pa3MEIICHUS.
BiusHMEe TOCyIapCTBEHHBIX OpPraHOB Ha HAUMOHAIBHYIO IIOJIMTHKY PETYJUPOBAaHUS CHCTEM
knaccudukanuu. Knaccuduxanus cpeacts pazmenienus B Poccun.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble 0Opa30BaTeIbHbIC
TeXHOJIOTMM: JIEKIMOHHOE 3aHATHE: TPAJAWLMOHHAS JIEKIHUS C HCIOJIb30BAHUEM IPE3EHTALUU.
[IpakTHyeckoe 3aHATHE: TUCKYCCUS.

Buapsl camocTOSTENBHON MNOATOTOBKM CTYAEHTOB MO TeMme: BbIMoMHEHWE 3aJaHuil 10
TEKYIIEeMy KOHTpPOJIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSIM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WuTepHeT, MOAr0TOBKA COOOIIEHHH B YCTHOU (hopMe W/WiTH MUCEMEHHOTO pedepara.

Tema 2 Cmpyxmypa @QYHKYUOHANIBHO20 YNPABIEHUS MYPUCMICKUX U 20CMUHUYHBIX
Komniaekcos. Opeanu3ayuoHHO-yNpasieHuyecKkas CmpyKmypa ciysicovl XayCKunuHe.

Conepxanve TeMbl: Buabl opraHu3anvv TYpPUCTCKMX M TOCTHHUYHBIX KOMILUIEKCOB;
(GyHKIIMOHATBHBIC TOJApa3ieNeHus. THUMOJOrus MmoApasfeieHuid 1o (QYHKIMOHATBHBIM |
SKOHOMUYECKHM TapameTrpaMm. [{ukim roctuHmyHOro oOCHyXkuBaHusa. OpraHu3amus CIy>KObI
XayCKUMHUHT B TYPUCTCKUX M TOCTUHUYHBIX KOMIUIEKcaX. Ponb CiyObl XayCKUIIMHT B ITHKIIE
oOcimyxkuBaHusi rocrteil. KBammdpukannoHHbIE TpPeOOBaHUsS, TMPEABSIBISIEMbIE K JOHKHOCTH
PYKOBOAMTEIS CITy>KObI XayCKHUITMHTA.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHseMble O0pa3oBaTeIbHBIC
TEXHOJOTHM: JIEKIMOHHOE 3aHATHE: TPAAUUHMOHHAS JIEKIUS C WCIOJIb30BAHUEM IPE3CHTALIUH.
[TpakTrueckoe 3aHsaTHE: pabOTa C HOPMATUBHOM JOKYMEHTAIIUEH, JUCKYCCHSI.

Bunpel camocTosTENpHONW NOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHWE 3aJaHuil 1O
TEKYIIIEMy KOHTPOJIIO, MOATOTOBKA K MPAKTUYCCKUM 3aHATHSIM — paboTa ¢ 0a3amMH JTaHHBIX B CETH
WuTepHeT, MOAroTOBKAa COOOIIEHHH B YCTHOU (hopMe W/Wiii MMCbMEHHOTOo pedepara.

Tema 3 Texnonoeusi pabomwvl u opeanusayuu cayxicovl xayckunune. Konmponv xauecmea
pabomvi CyHcObL XAYCKUNUHR, KOMNIEKMAYUS 20CMEBbIX HOMEPOS.

Copnepxanue TteMbl: TexHosorus paOoOThl NepcoHana CiayXkObl XaycKunuHr. Ilonstue
rocrenpuuMcTBa. OOmieHne ¢ roctsiMu Ha pabouem Mecte. I'octeBoit sTMkeT. Kommuexrauums
TOCTMHUYHBIX HOMEpPOB. JlOMOMHUTENbHBIC NPHUHAUICKHOCTH I KOM(POPTHOTO IPOKHBAHUS.
KoHnTtposnb kauecTBa yOOpKH.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJOTMM: JIEeKIIMOHHOE 3aHsATHE: TPaJAMLMOHHAs JIEKIMS C MCIIOJIB30BAHMEM IPE3ECHTALMH.
[TpakTHdeckoe 3aHsTHE: 1€710Bask UTPaA, TUCKYCCHS.

Bunpl caMocTOATENBHON MNOATOTOBKHM CTYIEHTOB IO TeMme: BbInonHeHWe 3aJaHuil 1o
TEKyIIeMy KOHTPOJIIO, IOJATOTOBKA K MPAKTHYECKUM 3aHATUSAM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WHTepHeT, NOAr0TOBKa COOOIIEHUH B yCTHOM (hopMe W/UiK MUCBMEHHOTO pedepara.

Tema 4 Vnpaenenue nepcoumanom cayixcoOvl xayckunue. JlonoiHuUmMenvHvili cepeuc,
npeodoCcmagsemvlll CIyHcOou XayCKUNUHe.

Conepxanne Tembl: [Tog0op 1 moAroToBKa MpohecCHOHATFHOTO TOCTHHIHYHOTO TIEPCOHAIA.
MortuBauus mnepcoHana. KpanudukanuoHHblE CTaHAApPThl MEpPCOHANa CIY>KObl XayCKUITHMHTA.
OOGyuenue mepcoHana. YCIYTH MPAYeUHON-XUMYHCTKH. TeXHOJOorusi padoThl M (PYHKIHH
COTPYJIHHUKOB TpayeuyHOU-XxuMUnCTKH. [Ipormecc oOpaboTku M copTUpOBKH Oeinbsi. CoBpeMeHHas
MPAKTHKa ayCTOPCUHTA U ayTcTauHra B CIy>KO0€ XayCKUITHHT.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TexHoJIoruH: JICKIIMOHHOE 3aHATHE: TPAIWIUOHHAS JIEKIHMS C HWCIOJB30BAHUEM IPE3CHTAIUH.
[IpakTHueckoe 3aHsATHE: AEIOBAsI UTPA, TUCKYCCHS.

Buapel camocTosiTeNpbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHME 3aJaHuil 1O
TEKYIIEMY KOHTpPOJIIO, MOATOTOBKA K NMPAKTUYECKUM 3aHATUSM — paboTa ¢ 6a3aMu JaHHBIX B CETH



WHTepHeT, MOAr0TOBKA COOOIIEHUI B YCTHOM (hopMe H/UiIi MMCBMEHHOTO pedepara.

Tema 5 Texnonoeus opeanuzayuu 0O30NACHOCMU 6 MYPUCICKUX U 20CMUHUYHBIX
KOMNJIeKcax.

Conepkanne TeMbl: TeopeTndeckne acreKThl 0€30MacHOCTH B TYPUCTCKUX M TOCTHHUYHBIX
KoMIiekcax. besomacHocTh rocreit. 3ammra ot myma. OOopyaoBaHHE HOMEPOB ISl JIIOACH C
OTpaHWYCHHBIMH (DU3HUYECKUMHU BO3MOXKHOCTSIMH. COOIONeHne TpaBMaTHIECKOW OE30ITacCHOCTH.
TemmepaTypHbIii peskuM B HoOMepax. CanutapHas 6€301acHOCTb.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJOTHM: JIEKIIMOHHOE 3aHATHE: TPAAWUHUOHHAS JIEKIUSA C WCIOJIb30BAHUEM IPE3CHTAIIUM.
[TpakTudeckoe 3aHsATHE: paboTa C HOPMATHUBHON JOKYMEHTAIHEH, TUCKYCCHS.

Buapel camocTosTeNbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHUE 3aJaHuil 1O
TEKYIIEMy KOHTPOJIIO, MOATOTOBKA K MPAKTUYECKUM 3aHATHSIM — paboTa ¢ 0a3aMH JaHHBIX B CETH
WuTepHeT, MOAroTOBKA COOOIIEHHH B YCTHOU (hopMe W/WiTi MHUCEMEHHOTO pedepara.

5 MeTonnueckue yKka3zanus Ajs 00y4alomuxcs M0 M3YYEeHHI0 M peau3alii JUCHUTLIUHBI
(MmomxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIMMCH M0 HU3YYEHUI0 [IMCUUIUIMHBI W 10
ofecrneyeHn0 CaMOoCTOsITeIbHOI padoThI

YenenrHoe OCBOCHHE AUCUUIUIMHBI MPENAINoiaraeT akKTUBHYIO pabOTy CTYACHTOB Ha BCEX
3aHATUSAX AyAUTOPHON (POpPMBI (JICKIMH, MMPAKTUKHU), BHIMOTHEHUE aTTECTAIIMOHHBIA MEPONPHUSITHIA,
3pPEKTHBHYIO CaMOCTOSITENbHYI0O paboTy. B mpomecce wW3ydeHWs TUCIMIUIMHBI CTYICHTY
HEOOXOMMO OpPUEHTHUPOBATHCS HA CAMOCTOSTENBHYI0 MNpOpabOTKy JEKIIMOHHOTO MaTrepHana,
MOJATOTOBKY K TPAKTHYECKUM 3aHSATHUSAM, BBINOJHEHHE 3afaHuil (pedepaTsl, Mpe3eHTaIHH),
CaMOCTOSITENIbHOE U3yYeHNE HEKOTOPBIX Pa3esioB Kypca.

Jlnis mpoBeieHus 3aHATUI JIEKIIMOHHOTO THUIIA UCTIONIb3YIOTCS Y4eOHO-HAMIsIHbIE T0OCOOUs B
dopme mpe3eHTanni, 00ECIICUNBAIONINE TEMATUHIECKUE WILTIOCTPAIMH, COOTBETCTBYIOIIME TEMaM
JIEKITUH.

B mpouecce u3ydeHus QUCHUIUIMHBI UCHOJB3YIOTCA TaKUE aKTHUBHBIE METOMAbI OOy4YeHHS,
KaK aHaJIM3 KOHKPETHBIX CHTyalui, paboTa B MallbIX TpyNIax, POJEBBIE HIPHI, TEMaTHIEeCKas
JTUCKYCCHsI, TPaKTHYECKHUE 3aHATHS B J1a0OpaTOpMu TOCTUHUYHOTO HOMepa. BricTpamBaHue
COJCpaHUs AKTUBHBIX JIEKIUH C YYETOM BOIIPOCOB CTYAEHTOB IMPENIOJAracT BBIPAKCHHE
OTHONICHUS K CYTH BOIIPOCOB, K YaCTOTE UX MOBTOPEHUS U K UX XapaKTepy.

Jannas ¢popma JeKIHii TO3BOJISET IPOBEPUTH:

— KOMITETeHTHOCTB CTY/ICHTOB B 00J1aCTH NMPO(}HeCCHOHAIbHOW KOMMYHHUKAIIHH;

— YCTaHOBHTH ITYOMHY YCBOEHHUS yUeOHOTrO MaTepuaa;

— COCTaBUTH IEJOCTHBIH 00pa3 mpodeccuoHana, Ha KOTOPBIA, BO3MOXKHO, OHU OyayT
OpPUEHTHUPOBATHCS B CAMOCTOSATEIBHOM MPO(PECCHOHATFHON IEATEIIEHOCTH.

AHann3 KOHKPETHBIX CUTYallMid U POJIEBBIE UTPHI MPEANONIaraloT paboTy B MalbIX Ipymmax
JUISL 3aKpeIUIeHUs] 3HAaHUK TPOQEeCCHOHATIBHBIX CTAHIAPTOB OOCTYKHUBAHHUA W KBaJTH(PHUKAIIMOHHBIX
TpeOOBaHUI K MEPCOHATY CIYXKOBI "XaycKuUnuHT". {7151 yCTIENIHOTO OCBOEHUS Kypca JUCITUTIIUHBI
CTY[EHTY MpeajaracTcs CMOJCINPOBaTh U MPOAHATU3UPOBATh CICIYIONUE CUTYalluu: OOLIEHHE C
rocTeM 1o TejedoHy (3ampoc HeoOXoaMMOoH NHGOPMAITUH, 3asBKa Ha JIOCTABKY MPUHAICKHOCTEH,
yCTpaHEHUE HEUCIPABHOCTEH); OKa3zaHHe MOMOIIM I'OCTIO, OKa3aBLIEMYCs B SKCTPEHHOMN CUTYallUu;
oTpaboTKa MpoLeayphl paboThl C 3a0BITRIMH B HOMEpPE BelIaMH; OTpabOTKa MOJa4u 3asBOK O
HEHCIIPABHOCTSIX B HOMEpPE; paspelieHre KOH(DIUKTHBIX CHTYallMi B Cilydae MOpPYM HWMYIIECTBA
TOCTUHUIIBL.

[TpakTHyeckue 3aHATUS NPOBOJATCS B JaOOPATOPUU TOCTUHUYHOTO HOMeEpa Mo Metoay «21
mar». JlaHHBI METOJ OMUCHIBACT YETKYIO MOCIEAOBATEIBHOCTh OMNEpaluil MO MOATOTOBKE
HOMEpHOTro (OHIAa U TpeArnoiaraeT 3aKpelUleHHe YMEHUHl 10 OpraHu3aluu IPOIECCOB



oOciy>xuBaHusi HOMepHOro ¢onma. I yCHemHoro OCBOGHHs Kypca TUCHUIUIMHBI CTYIEHTY
IpeUIaraeTcsl CMOJEIUpPOBaTh Ipolecc yOOpKH HOMepa Iocie Bbl€3/la IOCTs; Hpolecc yOOpKH
HOMeEpa BO BpeMsl IPOKUBAHUS TOCTSL.

Tematnueckas AUCKyccusl MpearosaraeT olmee o0cykAeHHEe MaTepUaIoB U MPE3CHTAINH,
HNOJArOTOBJICHHBIX CTyAeHTaMU. JlaHHBIM BUA pabOTHl MpennojaraeT 3akpelyieHHue 3HaHUN
(YHKIMOHAJIBHO-OPraHU3allMOHHON  CTPYKTYphl TYPHUCTCKMX M TOCTUHHYHBIX KOMIIJIEKCOB,
OpraHu3alliil W TEXHOJOTUU paboThl CIayXkObl "XayCKHNMHHT", CTaHIAPTOB OOCITYyKHBAaHUS
pas3INYHbIX KaTEeropuil rocTeil, rOCTEBOro 3TUKETA.

[Tepedens TeM 11 HOATOTOBKU COOOIICHUH:

Kareropuu HoMepoB cpe/icTB pa3MmelleHus (Ha mpuMepe BHIOpaHHOW FOCTUHUIIB)
[TocTaBImIMKK MOCTENBHOTO O€Ibs A7l TOCTUHMUIL

[TocTaBIIMKM TOCY/IbI [J11 TOCTUHUL]

[TocraBmyky naphroMepun A TOCTUHUIL

OcHoOBHBIE CITY>KOBI (ITOJIpa3/IeIeH s ) TOCTUHULIBI (Ha TpUMepe BEIOPAHHOM TOCTHHUIIBI)
OO0s13aHHOCTH CTapIIETO MEHEKEPA CITY>KOBI XayCKHUITUHT

PaboTa ciry:x0bl 3a0BITHIX BEIEH B TOCTUHHUIIC

VYperyaupoBaHue CriopoB MpH OIUIaTe rOCTeM MTpagoB 32 HOBPEKIEHHOE UMYIIIECTBO
TOCTUHUIIBI

TexXHOIOrHusl YUCTKU KOBPOBBIX MOKPBITUI

10. TexHONOrHsI OYMCTKH MPAMOPHBIX OKPBITHI

11. TexHOIOTHSI OUUCTKUA TPAHUTHBIX MTOKPBITUNA

12. Tunsl NbUIECOCOB, MPUMEHAEMBIX B paboTe CITy:KO0H XayCKUITUHT

13. Xumudeckue cpeicTBa, IpuMeHsieMbIe B paboTe CITy>kK00i XayCKUITHHT

14. Cno>xHOCTH B pab0TE TOPHUYHOM

15. Kak noBbIcuTh 3()(h)eKTUBHOCTH paOOTHI TOPHUYHOM

16. ®opMbI JOKYMEHTOB CTPOrOi OTYETHOCTHU B pabOoTe CITyKObI XayCKUITUHT

17. IloBeneHue nepcoHasna xo3siiicTBeHHON ciry>k0b!I pu BosHHKHOBeHMH YC mn UI1
18. Texnuka 6e3o0macHOCTH B paboTe MepcoHana nmpa4eyHomn

NN R DD

e

5.2 Oco0eHHOCTH oOpraHu3amuu OOyYeHHS [JIsl JIHI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMHU
30POBbSI 1 HHBAJTUI0B

ITpu HEOOXO0MMOCTH 00YYaIOLIMMCS U3 YHUCIIA JIULL C OFPAaHMYEHHBIMH BO3MOKHOCTSIMU 3/10pOBbS U
MHBAJIUAOB (110 3asiBJICHUIO 00YYaIOLIErocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B TOCTYITHbIX
¢dopMax ¢ yueToM UX UHJIMBUIYaAbHBIX ICUXO(PU3NUECKUX 0COOEHHOCTEH:

- JUIS JIUI] ¢ HApYIICHUSMHU 3pEHHs: B MeYaTHON (opMe YBETHYECHHBIM mpudTom; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; WHAVBUyaJIbHbIE KOHCYJIBTaIluU c NpUBJICYCHHEM
TU(dI0CYpIOTIEPEBOAUNKA; NHANBUAYATbHbBIE 3aJaHHsI, KOHCYJIBTAlUU U JIp.

- IJIs UL ¢ HApYIICHUSIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
MHAVBUYaJIbHbIE KOHCYIBTAllMM C IPUBJIECYEHUEM CYypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a/1aHNUS,
KOHCYJIBTAIMH U Jp.

- U1 JIAL ¢ HAapyIIEHUSIMH OIOPHO-ABUTaTEeIbHOIO anmnapaTa: B nedaTHoi opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; MHIMBUIyalIbHbIE 3a/1aHUs, KOHCYJIbTALUU U JIP.

6 @oH] OLEHOYHBIX CPEACTB JIA NMPOBEAECHUS] TEKYLIEro KOHTPOJS M NMPOMEKYTOYHOI
arrecTauMu 00y4aroIMXcs N0 JMCUMILIHHE (MOTYJIIO0)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO gms arrectaruu  oOydarommxcs Ha
COOTBETCTBUE UX TEPCOHANBHBIX JOCTHKEHUN TMJIAHUPYEeMbIM pe3ylbraraM OOy4YeHHUs IO
JTUCIUIUIMHE (MOJIYITIO) CO3MaHbl (DOHABI OICHOYHBIX CPEICTB. THIOBBIC KOHTPOJBHBIC 3aJaHUS,
METOAMYECKUE MaTePHAJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUH, YMEHHH W HaBBIKOB,



a TaKKC KPUTCPpUHU W IOKA3ATCJIH, HCOGXO,Z[I/IMBIG JJIs1 OOCHKU 3H3.HPII>1, YMGHHﬁ, HaBBIKOB H
XapaKTepU3yIoIIre 3Tanbl (POPMUPOBAHUS KOMIIETEHIIMA B MPOIECCE OCBOEHHUs 00pa30BaTEIbHOM
MporpaMMBl, TipencTaBieHsl B [Ipunoxkenun 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALIMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs1)

7.1  Ocnoenas rumepamypa

1. TocTuHHYHBIN OM3HEC U MHAYCTPHS pa3MeIleHUsl TypUCTOB : yueOHoe nocobue / T. M.
KprouxoBa, . C. bapuykos, JI. B. baymrapren [u ap.]. — Mocksa : KnoPyc, 2023. — 166 c. —
ISBN 978-5-406-11403-2. — URL: https://book.ru/book/949196 (nata obpamenus: 18.06.2024).
— TekcT : 2JIEeKTPOHHBIM.

2. Huxonenko, I1. I. AIMUHUCTpUpPOBAaHHE OTENS : YUCOHHK M MPAKTUKYM JUIS BY30B /
I1. I Huxonenko, T. ®@. I'aBpunseBa. — Mocksa : U3narensctBo FOpaiit, 2023. — 444 c. —
(Beictiee  oOpazoBanme). — ISBN  978-5-534-16404-6. — TekcT : DSIEKTpOHHBIA //
OobpazoBatenbHas tiargopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/530951 (mara
obpamenus: 18.06.2024).

3. Hukonwckas, E. 10., Opranuzanus roctTuHu4HOro Aena : yuyebnoe mocodue / E. FO.
Hukonbckas, J[. B. Mankun. — Mocksa : Pycaiinc, 2024. — 265 ¢. — ISBN 978-5-466-06617-3. —
URL: https://book.ru/book/953724 (nara oopamenus: 18.06.2024). — TekcT : SJIEKTPOHHBIH.

7.2 /lonoanumenvnas numepamypa

1.  Aremkuna, H. A. OcHOBBI ()yHKIIMOHMPOBAHUSI TOCTHHUYHON MHIYCTPHH : ydeOHOE

nocoobue / H.A. Aremkwmna. — MockBa : HMH®PA-M, 2023. — 328 c¢. — (Cpennee
npodeccuonansHoe oopazoBanue). — DOI 10.12737/1072197. - ISBN 978-5-16-015974-4. - Tekcr
anektpoHHbdi. - URL: https://znanium.com/catalog/product/1072197 (mata oOpamieHus:

18.06.2024). — Pexxum mocTyna: A aBTOPHU3. MTOJIB30BATENCH.

2. bucseko, 1. A., Opranuszamus oocnykuBaHus TypucToB. Tourism service organization. :
yuebnoe nocobue / M. A. buceko, B. A. Maesckas, E. A. Tlakciotkuna. — Mocksa : KaoPyc,
2021. — 209 c. — ISBN 978-5-406-07904-1. — URL: https://book.ru/book/938347 (mata
obpamenust: 17.06.2024). — TekcT : 37IEKTPOHHBIH.

3. Tapees, P. P., YnpaBnenue noxoiaMu roCTHHUYHBIX TIPEANPUATHN | Ya4eOHOE mocooue /
P. P. I'apees, A. B. Pomantok, E. A. bimnoBa. — Mocksa : Pycaiinc, 2023. — 156 ¢. — ISBN 978-
5-466-02270-4. — URL: https://book.ru/book/947590 (mata obpamenus: 18.06.2024). — TekcrT :
AJIEKTPOHHBIMN.

4. NudopManiioHHbIe TEXHOJOTHH OW3HEC-aIMUHUCTPUPOBAHUS OIEPAIIMOHHBIX
MPOIIECCOB TOCTUHUYHOTO TpeanpusaTus : yaeoHnoe mocodue / K. A. Munopanos, O. A. Acradnena,
A. B. Pomantok [u np.]. — Mocksa : KnoPyc, 2022. — 156 ¢. — ISBN 978-5-406-10051-6. —
URL: https://book.ru/book/944151 (nara oopamenus: 18.06.2024). — TeKCT : 3MEKTPOHHBIH.

5. Kirouesckas, U. C. YnpasneHue nepcoHaaoM TOCTHHUYHOTO MPEANPHITHS : yueOHOe
nocobue / WU. C. KmroueBckas. — Mocksa : MH®PA-M, 2021. — 386 c. — (Cpennee
npodeccuonaibHoe oOpazoBanue). - ISBN 978-5-16-016998-9. - Tekct : snexrponHsiid. - URL:
https://znanium.com/catalog/product/1480100 (mara obpamenus: 18.06.2024). — Pexxum nocryma:
JUISL aBTOPU3. TIOJIB30BATENEH.

6. Kobsx, M. B. VmpaBneHue xkayeCTBOM TOCTHHMUYHOTO MPEINPUITHS : YUeOHUK AJst
By30B / M. B. KoGsxk, C. C. Ckobkun ; mon penakuueid C. C. CkoOkuHa. — 2-e u3[., UCIp. U
non. — MockBa : UMznarensctBo FOpaiit, 2023. — 502 c. — (Bricmiee obOpa3oBaHue). —
ISBN 978-5-534-15142-8. — Tekct : snmektpoHHbI // OOpa3oBatenpbHas miatdopma IOpaitt
[caiiT]. — URL: https://urait.ru/bcode/514810 (nara oOpamenus: 18.06.2024).

7.  Huxonenxo, II. I TocTuHMYHAas MHAYCTpUS : y4eOHUK M MPAKTUKYM JUISI CPETHETO
npodeccuonanbHoro oopasosanus / I1. I. Hukonenko, E. A. Illamun, 1O. C. KimroeBa. — Mockaa :
WznatenbctBo Opaiit, 2023. — 449 c. — (IIpodeccuonansuoe obpazoBanue). — ISBN 978-5-



534-12518-4. — Texkcrt : anexkrponHsblii // Obpa3oBarenbHas wiardpopma FOpait [caiit]. — URL:
https://urait.ru/bcode/517903 (nata obpamienus: 18.06.2024).

8. Hukonbckas, E. FO., OCHOBBI MeHE)KMEHTa U YIIPABICHHE MEPCOHAIOM B MHIYCTPHH
rocrenpuuMcTBa : yueoHoe nocooue / E. FO. Huxonbckas, JI. B. CemenoBa. — Mocksa : KaoPyc,
2021. — 201 c. — ISBN 978-5-406-06583-9. — URL: https://book.ru/book/940060 (nata
obpamenust: 17.06.2024). — TekcT : 2IEKTPOHHBIH.

9. Crpurynosa, /I. II., IIpaBoBble OCHOBBI TOCTHUHMYHOTO M TYpPUCTCKOrO Ou3Heca :
yueonoe mocoowue / [I. I1. CtpurynoBa. — Mocksa : KaoPyc, 2021. — 312 ¢. — ISBN 978-5-406-
03292-3. — URL: https://book.ru/book/936578 (mara obOpamenus: 18.06.2024). — Tekct :
AIEKTPOHHBIMN.

10. Tebexun, A. B., Ctpateruueckoe ymnpasieHHE NepcoHaioM : ydyeOHHMK / A. B.
Tebexun. — MockBa : KuoPyc, 2023. — 718 ¢. — ISBN 978-5-406-10920-5. — URL.:
https://book.ru/book/947037 (nata obpamenus: 17.06.2024). — TeKcCT : 37E€KTPOHHBIM.

11. Tumoxuna, T. JI. TocTuHMuHas HHIYCTpUS @ YYEOHMK JUIsl CpEIHEro
npodeccuonansaoro obpazosanust / T. JI. Tumoxura. — 2-¢ u3n. — Mocksa : M3gaTenscTBO
FOpaiir, 2023. — 300 c. — (IIpodeccuonansruoe oopazoBanue). — ISBN 978-5-534-14985-2. —
Texct : onektpoHHb // OOpasoBarenbHas 1uatpopma IOpaiir [caiit]. — URL:
https://urait.ru/bcode/512195 (nara obpamenus: 18.06.2024).

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 06azl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbLE
cucmemul (npu HeoOX00UMOCMU):

1. O6pasosarensHas muardopma "FOPAUT"

2. Tocranosnenue [IpaButenscrBa PO ot 18.11.2020 N 1853 (pen. ot 01.04.2021) «O6
yTBepkaeHnn [IpaBun mnpenocraBieHus TOCTUHUYHBIX yciayr B Poccuiickoir ®denepauum». —
Pexxum noctyna: https://www.consultant.ru/.

3. IIpuxa3z MunucrepctBa Kynsrypbl P® ot 11 urons 2014 . N 1215 "OG6 yTBepxaeHUn
nopsiika Kiaccu(puKalud OObEKTOB TYpUCTCKONW WHAYCTPHUH, BKIIIOYAIOIIUX TOCTHUHHIIBI U WHBIC
CPEICTBa pa3MeEIleHUs,, TOPHOIBDKHBIE TPACChl U IJISDKU, OCYIIECTBIIIEMOW aKKPEIUTOBAHHBIMU
opranmzarusmu' - http://base.garant.ru/70843354/

4. DnexTpoHHO-OMOMMOTeyHas cucrema "BOOK.ru"

5. DnekrpoHHO-OubmmoTeunas cuctema "ZNANIUM.COM"

6.  Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHBIX - Pexum
nocryna: http://oaji.net/

7. [Mpesunentckas Oubmmoreka wum. b.H.Enpumna (0a3a [gaHHBIX —pa3iuyHBIX
npodecCHOHANIBHBIX 00nacTei) - Pexxum gocryna: https:// www.prlib.ru/
8. WNudopmannonno-crpaBouynas cucrema "Koncymsrant Ilmoc" - Pexum nocryma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecrneYeHne AUCHMIUIMHBI (MOAYJS) W IepeYeHb
HH(POPMALMOHHBIX TEXHOJOTHUIi, HCNIOJb3yeMbIX NPH OCYILIECTBJEHUH 00pa30BaTEeIbHOIO
npouecca no JMcuuIinae (MoayJii0), BKJI04Yasi nepedyeHb MPOrpaMMHOro odecrnevyeHust

OcCHOBHOE 000PYI0BAHUE:

- Bokc-kpoBats 120%200
- Nymesas kadura ZA-002 90*90 (Genbrit)
Monutop  obmaunsii 23"  LG23CAV42K/mbimis Genius  Optical ~ Wheel
npoBoHast/knaBuatypa Genius KB110 mpoBonHas
- MyneTumeauiiablii npoextop Casio XJ-V2
- Croiika agMuHUCTpaTtopa roctuHuibl 1950%1600*1200

IIporpamMmHO€E 0OECIIEYEHHE:




- Libra Hospitality Logus Hospitality Management System
- KoncynwrantlIntoc
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

OM OpraHu3anuii cepsl Typu3Ma u
TOCTHHHYHO-PECTOPAaHHOTO OM3Heca

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» IIKB-3 : CriocobeH oCcyIIecTBIATh [IKB-3.1x : ®opmMupyeT KOMIUIEKCHBIN TTOAXO0] K

(B-TY) yIIpaBJICHUE PeCypcaMu U IIEPCOHAN | yNPaBJICHUIO IIEPCOHAIOM OpraHHU3aluy cepsl T

ypu3Ma U TOCTUHUYHO-PECTOPAHHOT' O OusHeca

IIKB-3.2x : IIpuMeHseT COBPEMEHHBIE TEXHOJIOT
uu, obecrieynuBaeT IIaHUPOBAaHUE MOTPEOHOCTEH
OpraHu3anuy cepbl TYpHU3Ma U TOCTHHUYHO-PEC
TOPAHHOT0 OH3HEca B MaTepHANIbHBIX Pecypcax u
nepcoHae

Kommerenmus cunrtaercst copMUpOBaHHON HAa TaHHOM ATare B CIyyae, €CiH MOJyYeHHbIE
oOy4eHHs] 1O AWCHUIIIMHE OIECHEHBI

pe3ynbTaThl

IMOJIOKHUTCIIBHO (III/IaHaBOH KPHUTCPUCB

OLICHUBAHUA PC3YyIbTAaTOB O6y‘~ICHI/I$I «BAYTCHO», KYAOBJIICTBOPUTCIIBHO), «XOPOIIO», «OTJ'II/I‘-IHO»). B

ClIiydyac OTCYTCTBUSA MTOJIOKUTEHLHOMN OLCHKM KOMIICTCHIIMSA Ha JaHHOM OTall€ CYHTACTCA

HeC(OPMHUPOBAHHOM.

2 Iloka3zaTe M OLlEHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUYeHus

Komnerenuus IIKB-3 «CrniocoGeH ocyIiecTBIATh YIIpaBlIeHHE PecypcaMy U IIEPCOHAIOM
opranu3zaiuii cepsl Typu3Ma ¥ TOCTUHHYHO-PECTOPAHHOTO OU3HECa»

Ta6muma 2.1 — Kputepuu OlleHKH HHANKATOPOB TOCTHXKCHHS KOMITETEHIIUN

Kon u dopmynupoBka HHAUKAT
opa JOCTUKEHUS KOMIIETEHIIUU

Kpurepuu onieHrBaHUS PE3yNbT
aToB 00yYeHUs

[TIKB-3.1k : ®opMupyeT KOMILUT
€KCHBIH TI0/IX0/T K YIIPaBICHUIO
MIEPCOHATIOM OpTaHM3AINH chep
BI TypHU3Ma ¥ TOCTHHHYHO-PECTO
paHHOTO OHM3HECA

BepHo onpenensier pyHKIMOHA
JIbHO-OPraHU3aLMOHHYIO CTPYK

TYPY TyPHCTCKHX U TOCTHHHYH

BIX KOMIUTEKCOB; IIOHUMAET CTa
H/IapTHI 00CITyKHBAaHUS B TypHC
TCKUX M TOCTHHUYHBIX KOMILICK
cax

YeTKo aHAM3HUPYET PE3yIbTaT
BI ACATETBHOCTH (DYHKIIMOHAb
HBIX TOAPA3IeICHUI TypUCTCKU
X ¥ TOCTHHHYHBIX KOMIIIEKCOB,
YPOBEHb 00CITyKUBAaHHS TOTPEO
UTeJIeH, JIe1aTh COOTBETCTBYIO
IIHE BBIBOJIBI

PesynpraTel 00y4eHUs 0 AUCIUTLIIHHE
T
K
u
on
i
pe Pesynbrar
pe
3_
3_
Ta
Ta
P 3 (YHKIIMOHAIEHO-OpraHU3aiOH
1| an HYIO CTPYKTYPY, CTaHAapTHI 00C
| o | IYXKHBAHUA B TYPHCTCKHX H TOC
u
THHUYHBIX KOMIUTEKCAaX
AHAJIM3UPOBATH PE3YJIBTATHI et
TENBFHOCTH (PyHKIIMOHATBHBIX IT
P Y OJlpa3/IeJIeHUH TYPUCTCKUX U IO
I M CTHHHYHBIX KOMIIIEKCOB, YPOBE
> €H [ gp o0cCIyXKUBaHUS OTPEOUTENE
HE€ | i, nenaTh COOTBETCTBYIOIINE B
BIBOJIBI
p H | ynpaBnenus, opraHusaiuy u aH
i aB | anm3a paboTHI CITy>KOBI XayCKHII
3 bl | MHra B TYPHUCTCKHX U TOCTUHUY
K HBIX KOMIUTEKCax

OrneHuBaeT paboTy CiIy>KObI Xay
CKHITHHIA B COOTBETCTBUH CO CT
aHJapTaMH 00CITy>KMBAHUS B Ty
PHUCTCKHUX U TOCTHHUYHBIX KOMII
JeKcax




IIKB-3.2k : [Ipumenser coBpeM IMormMaet mpodeccnoHaIbHbIE
npodeccHoHaNbHbIE CTAHAAPTHI
€HHBIE TEXHOJOTUH, 00eCIeYrB P 3u | ofcryxuBamms, KBaTHpUKAIHO CTaHAAPTHI 00CITyKUBAHUS, KB
aeT IUTaHUPOBaHKE MOTPEeOHOCT % ’ TuQUKaIMOHHBIE TPeOOBaHUS K
o J | an | HHbIe TpeOOBaHMUS K IEPCOHATY
el opranuzaruu cepsl Typu3M HepcoHaTy UHAYCTPUH TOCTENp
4 ue | UHIYCTPHU TOCTENIPUUMCTBA U
a M TOCTHHUYHO-PECTOPAHHOTO CTyiGBI XayCKHIHETa MHMMCTBA U CIIYKObI XayCKHITHHT
OM3Heca B MaTepHAIBHBIX pecyp a
Cax n niepcoxaie HPUMEHATH, aJaNTHPOBAaTh U pa | IIpUMEHSET, afanTHPyeT U PasB
y | 3BUBaTb COBPEMEHHBIC TEXHONO | HBACT COBPEMEHHBIE TEXHOIOTH
P u | T 00CITy’)KMBaHUSI HOMEPHOTO | M 0OCITy)KMBaHHSI HOMEPHOTO ¢
pi - (hoHI1a TOCTHHHMIIBI; OPTaHU30B oHyia roctHHULEL; CriocobeH op
5 4o | PIBATH M KOHTPOIMPOBATE MPOIL | TAHU3OBHIBATH M KOHTPOIMPOBA
€CCHI 00CTy)KUBaHNS HOMEPHOT | Tb IIPOIECCH 0OCITYKUBAaHHUS HO
0 (oH/Ia TOCTHHHIIEI MepHOTO (h)OHAA TOCTHHHIIEI
P H MoskeT opraHu30BaTh U KOHTPO
OpraHu3aIuu U KOHTPOJIS IPoIL
aB JUPOBAThH MPOLECCH 0OCITYKHUB
il €ccoB 00CITY’)KUBaHHSI HOMEPHO
6 bl aHMsI HOMEPHOTO (DOH/IA TOCTUH
K ro (hoH/1a TOCTHHHIIBI -

Tabnuia 3amoiHAETCS B COOTBETCTBUU ¢ pasznenioM | Paboueit mporpamMMbl TUCIHMILTHHBI
(Moyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB

Tabnuua 3 — IlepedeHb OLIEHOYHBIX CPEJCTB M0 TUCHUIUIMHE (MOIYIIIO)

HaumMeHoBaHME OIIEHOYHOTO CpC€ACTBa U IIp

KOHTpPOIHpyEMbIE TeMbI eacrasienue ero 8 @OC

JUCLIUTIIMHBI

KoHTponipyeMsle IiaHupyeMbie pesy
JITaThl 00yYEeHUS

ITpomesxyTouHas at

Tekyiuii KOHTPOIIb
TecTalus

OuHas popma oOydeHHUs

P/I1 3HaHue : QYHKIIMOHAIBHO
-OpraHMU3alMOHHYIO CTPYK
TYpY, CTaHAAPTHI 00CITyK
UBaHUS B TYPHUCTCKUX U T

OCTHHHUYHBIX KOMIIJICKCax

1.1. Benenue. Knaccudu
KaIsi TYPUCTCKUX U TOCT
WHAYHBIX KOMIUIEKCOB

CobecenoBanue Tect

1.2. CtpykTypa QyHKIHO

HAJIBHOTO yIIPABICHUS Ty

PHUCTCKUX U TOCTUHUYHBIX
KomIuiekcoB. Opranuzanu
OHHO-YIpaBJIE€HYECKast CT

PYKTypa CIIy>KObI XayCKH

TTHHT

CobecenoBanue Tect

1.3. Texnomnorus paGoTsI

Y OpraHu3aluu CIy>KObI X
ayckunuHr. KoHTpous Ka
4ecTBa PabOTHI CITy>KOBI X
AYCKUITMHT, KOMIDIEKTaIN
S TOCTEBBIX HOMEPOB

CO6€C€HOBaHI/Ie Tect

1.4. Ynpasnenue nepcona
JIOM CITy>KOBI XayCKHUITHHT.
JlononHuTenbHbIN CEpBHC
, IPEJOCTABIISIEMBIH CITyXK
00l XayCKUTIHT

CO6€C€HOBaHI/Ie Tect

1.5. TexHonorus opranus
anuu 0€30MacHOCTH B TYP
UCTCKUX M TOCTHHHYHBIX
KOMIDIEKcax

CO6€C€HOBaHI/Ie Tect




PII2

YMeHue : aHanu3upoBaTh
pe3yJbTaThl JeSTeIbHOCT
U QYHKIMOHAIBHBIX MOAP
a3/IeNICHUH TYPUCTCKUX U
TOCTHHHYHBIX KOMIIIEKCO
B, YPOBEHb 00CITyKHBaHH
s IOTpeOuTeneii, nenats ¢
OOTBETCTBYIOMINE BEIBOJ
bl

1.1. Beenenue. Kitaccudu
Kalysl TYPUCTCKUX U TOCT
WHUYHBIX KOMIUIEKCOB

Huckyccust

[IpakTHueckas pabo
Ta

Joxmnan, cooOmieHu
e

IpakTHueckas pabo
Ta

1.2. Ctpykrypa QpyHKIHO

HAJIBHOTO YIPABICHHUS Ty

PUCTCKHMX U TOCTHHHYHBIX
KoMmiekcoB. Oprann3any
OHHO-YTIpaBJICHIECKast CT

PYKTypa CIyXKOBI XayCKH

TTHHT

Huckyccust

IpakTHueckas pabo
Ta

Jloknazn, cooOmeHu
e

IIpaxTuyeckas pabo
Ta

1.3. TexHonorus paGoThI

1 OpTaHU3aLUH CITYXKOBI X
ayckunuHr. KoHTpOoIh Ka
gecTBa PabOTHI CITyKOBI X
AyCKUITUHT, KOMIUIEKTaIlH
sl TOCTEBBIX HOMEPOB

Juckyccus

IIpakTuyeckas pabo
Ta

Joxmam, cooOmeHu
e

Ipaktiyeckas pabo
Ta

1.4. YnpasneHue nepcoHa
JIOM CITy>KOBI XayCKHUIIHHT.
JlonOIHUTENBHBIN CEPBUC
, IPEI0CTABIIIEMbIH CITyK
00l XayCKUIIHT

Juckyccus

Ipaktiyeckas pabo
Ta

Joxmam, cooOmeHu
e

Ipaktiyeckas pabo
Ta

1.5. TexHonorust opranus
anuu 6e30MaCHOCTH B TYP
HCTCKHMX ¥ TOCTHHHYHBIX
KOMILIEKCax

Juckyccus

Ipaktiyeckas pabo
Ta

Joxmam, cooOmeHu
e

IMpakTHgeckas padbo
Ta

PII3

Hassik : ynpasneHus, opr
aHW3alMY 1 aHau3a pado
TBI CITyKOBI XayCKHUIIUHTA
B TYPUCTCKHX U TOCTHHUY
HBIX KOMILIEKCAaX

1.1. Beenenne. Kimaccudu
KaIist TYPUCTCKUX B TOCT
WHHUYHBIX KOMIUIEKCOB

JenoBast u/mmu pon
eBasi urpa

IpakTHueckas pabo
Ta

1.2. CtpykTypa QyHKIHO

HAJIBHOTO YTIPaBICHUS Ty

PHUCTCKHUX U TOCTHHIYHBIX
komIuiekcoB. Opranuzanu
OHHO-yTpaBIeHYECKast CT

PYKTypa cIyX OBl XayCKH

MHUHT

JlenoBast u/umu pon
eBasi urpa

IpakTHueckas pabo
Ta

1.3. TexHomorust paboThI

1 OpTaHU3aIUH CITyKOBI X
ayckunuHr. Kontposs ka
gyecTBa paboThl CIy kOBl X
AyCKHUIUHT, KOMILIEKTalu
1 TOCTEBBIX HOMEPOB

JlenoBast u/umu pon
eBasi urpa

IIpaxTuyeckas pabo
Ta

1.4. YopasneHue nepcoHa
JIOM CITy>KOBI XayCKHUIIHHT.
JlononHuTenbHbIN cEpBUC
, IPEI0CTaBISIEMBIH CITYK
00l XayCKUITHHT

JenoBast u/unu poi
eBasi urpa

IIpakTuyeckas pabo
Ta

1.5. Texnonorus opranus
aruu 6€30NacHOCTH B TYP
HCTCKHMX ¥ TOCTHHUYHBIX
KOMILIIEKCax

JenoBast u/unu pon
eBasi urpa

IIpaxTuyeckas pabo
Ta

P/I4

3HaHwme : npodeccnoHaIb
HBIC CTAaHAAPTHI 00CITYKHI
BaHUsI, KBATM(PHUKALIMOHH
ble TpeOOBaHM K IEPCOHA
Jy HHIYCTPUH TOCTENPHU
MCTBa U CIIy’KObI XayCKHII
WHTa

1.1. Beenenne. Kimaccudu
KaIst TYPUCTCKUX B TOCT
WHUYHBIX KOMIUIEKCOB

CobecenoBanue

Tect

1.2. CtpykTypa QyHKIHO

HAJIBHOTO YTIPaBICHUS Ty

PHUCTCKHUX U TOCTHHIYHBIX
KkomIutekcoB. Opranuzanu
OHHO-yTpaBIeHYIECKast CT

PYKTypa cIyX OBl XayCKH

MHUHT

CobecenoBanue

Tect




1.3. TexHomorust paboThI
Y OpTraHU3aluu CITY>KOBI X
ayckunuHr. Kontpons ka

CobecenoBanue Tect
4yecTBa pabOThI CITYkKOBI X
AYCKUIIMHT, KOMIDICKTaIlN
S TOCTEBBIX HOMEPOB
1.4. YpasneHue nepcoHa
JIOM CJTy>KOBI XayCKHUITHHT.
Jononuurtensheiii ceppuc | CobecenoBanue Tect
, IPE/IOCTABIISICMBIH CITYXK
00l XayCKUTIHHT
1.5. TexHonorus opranus
ary 6e30IacHOCTH B TYP CobecenoBaiie Tecr
UCTCKUX M TOCTHHUYHBIX
KOMILIEKCax
PI[S VYmenne : TIIPUMCHATH, aJa HpaKTI/I‘IeCKaﬂ pa60
nTHpoBaTh 1 paseuBark ¢ | 1.1. Beenenue. Knaccudu Huckycens T2
OBPEMEHHBIE TEXHOJIOTUH | KalMs TYPUCTCKHMX ¥ TOCT
06CITy KUBAHUA HOMEPHOT | MHHYHBIX KOMILIEKCOB Hoxnan, coobmenu | IlpakTuueckas pa6o
0 (OHIa TOCTUHUILIBI; OPT € Ta
aHW30BBIBATH W KOHTPOIHM | |2, CrpykTypa (yHKIHO [IpakTHyeckas pado
poBath MPOLECCH 00CIYK | ganpHOrO YIPAaBIEHUS Ty Huciycems Ta
MBAHHsI HOMEPHOTO (HOH]I PUCTCKUX U TOCTHHHUYHBIX
4 TOCTHHHIIBL KoMmIutekcoB. Opranu3anu
OHHO-ympaBieHdeckas cr | AOKman, coobmenn | Ilpakrideckas pabo
PYKTypa CIyXKOBI XayCKH € Ta
MTUHT
1.3. TexHonorus paGboThI Jlnckyccus IIpakTHyeckas pa6o
1 OpTaHU3aLUH CITYKOBI X Ta
ayckunuHr. KoHTpOoIs Ka
gecTBa PabOTHI CITyKOBI X
AyCKHUIIHT, KOMILTEKTALlH Hoxman, coodmenu | I[pakruyeckas pabo
sl TOCTEBBIX HOMEPOB ¢ Ta
1.4. praBHeHI/Ie TIEpCOHa HpaKTI/]quKaﬂ pa60
JIOM CITy>KOBI XayCKHUIIHHT. Huckycens Ta
JlononHurenbHbIN cepBUC
, IpezocTaBisieMslii ciyx | AOKnax, coobmenn | Ipakrideckas paGo
00i1 XayCKUIIHHT € Ta
1.5. Texuonorust opranus | Jiuckycems IpakTieckas pabo
anuu 6e30macHOCTH B TYP Ta
MCTCKHUX M TOCTHHIYHBIX JHoxman, coobmenn | IIpakrmueckas pabo
KOMILIEKCax e T2
PLi6 Haspik : opranmsanuu u k | 1.1. BBeaenue. Knaccugpu

OHTPOJIS IPOILIECCOB 00CIT
Y’KHBaHHUSI HOMEPHOTO (O
H/Ia TOCTHHHIIBI

Kalus TYPUCTCKUX U FOCT
WHHMYHBIX KOMIIJICKCOB

JenoBast u/unu poi
eBasi urpa

IIpakTuyeckas pabo
Ta

1.2. CtpykTypa QyHKIHO

HAJILHOTO yIIPABICHUS Ty

PHUCTCKUX U TOCTUHUYHBIX
KomIuiekcoB. Opranuzanu
OHHO-YIpaBJIE€HYECKast CT
PYKTypa CITy>KObI XayCKH

TTHHT

JenoBast u/unu poi
eBasi urpa

IIpakTuyeckas pabo
Ta

1.3. Texnomnorus paGoTsI

Y OpraHu3aluu CIy>KObI X
ayckunuHr. KoHTpous ka
4ecTBa PabOTHI CITY>KOBI X
AYCKUITMHT, KOMIDIEKTaIN
S TOCTEBBIX HOMEPOB

JenoBast u/wnu poin
eBas urpa

IpakTiyeckas pabo
Ta




1.4. YopasneHue nepcoHa

JIOM CITy>KObI XayCKHUIIHHT.

JlononHuTenbHbIN cepBUC
, IPEI0CTaBISIEMBIH CITyK
00l XayCKUITHHT

JenoBast u/unu poi
eBasi urpa

IIpakTuyeckas pabo
Ta

1.5. Texnonorus opranus
aruu 6€30MacHOCTH B TYP
HCTCKHMX ¥ TOCTHHUYHBIX

Jenosast u/unu pon

IIpaxTuyeckas pabo

eBasi urpa Ta
KOMILIIEKCax

4 Onucanme nmpouecaypbsl O€eHUBaHUA

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBAETCS 110
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOYHBIX aTTECTAlMi MPHU MOMOIIU KOJWYECTBEHHOH OICHKH,
BBRIpOKCHHOUW B Oamnax. MakcumanbpHash cymMma OayioB MO AMCHHIUIMHE (MOmynmio) paBHa 100
Oammam.

O1neHOYHOE CPEe/ICTBO
Biux yebrol Cobecenopanue IIpakTtuueckas |[lokmnanm, co JlenoBast ur
ACATEILHOCTI (BoTIpOCHI IA C P o Juckyccus Tect Utoro

pabora oOrieHme pa

aMOKOHTPOJISA)
Jlexkn 20 10 30
[IpakTuueckue 3aHATUS 10 10 10 30
CamocrositensHas paborta 10 10 20
[IpomexyTouHas arTecrarn 10 10 20
ust
Hrtoro 20 20 20 10 10 20 100

CymmMma 6anioB, HAOPAHHBIX CTYACHTOM IO BCEM BUIAM y4eOHOW JEATEIHEHOCTH B PaMKax
JTUCIUTIITMHBI, TIEPEBOUTCS B OIICHKY B COOTBETCTBUU C TaOJIHUIICH.

XapakTepHCcTHKa KadyecTBa C(hOPMUPOBAHHOCTH KOMITETEHIINI

CTyIeHT IeMOHCTPHPYET CHOPMHPOBAHHOCTh JUCLMIUIMHAPHBIX KOMIIETEHINH, 00
HapyKMBaeT BCECTOPOHHEE, CUCTEMaTHIeCKoe U NTy0OKoe 3HaHue y4eOHOTro MaTep
naja, yCBOMJI OCHOBHYIO JIUTEPATyPy U 3HAKOM C JONOIHUTEILHON INTEpaTypoii, pe
KOMEHJOBaHHOH MPOTrpaMMOii, yMeeT CBOOOAHO BBINOIHATH MPAKTHUECKUE 3a1aHN,
IpeyCMOTPEHHbIE IPOrpaMMOii, CBOOOIHO ONlepHpyeT MPUOOPETEHHBIMU 3HAHUSIM
1, yMCHUSIMHU, IPIMEHSET UX B CUTYAINsIX ITOBHIIIEHHOH CII0)KHOCTH.

CTyIeHT IeMOHCTPHUPYET cHOPMUPOBAHHOCTh JUCLMIUIMHAPHBIX KOMIIETCHLIUH: 0C
HOBHBIE 3HAaHWs, YMEHHS OCBOCHBI, HO JIOITYCKAIOTCS HE3HAUUTENIbHbIE OIINOKY, HET
OYHOCTH, 3aTPYAHCHH [IPU aHATUTUYECKUX ONEPalUsX, IEPEHOCE 3HAHUN U YMCHU
i Ha HOBBIE, HECTAHIAPTHBIC CUTYALUH.

CryzmeHT IeMOHCTpUpyeT c(hOPMUPOBAHHOCTH AUCHUILIMHAPHEIX KOMITETEHIHUIT: B X
0]1¢ KOHTPOJIBHBIX MEPOIIPUSTHH HOITYCKAIOTCS 3HAUYNTEIBHBIE OIIHOKH, IPOSIBISIETC
sl OTCYTCTBUE OTAENBHBIX 3HAaHUH, yMEHUH, HABBIKOB M0 HEKOTOPHIM AUCLUIIIMHAPH
bIM KOMIIETEHLIUSAM, CTYJICHT UCIBIThIBACT 3HAUUTEJIbHBIC 3aTPYIHEHUS IIPU OLIEpUP
OBAHUY 3HAHUSIMU U YMEHHUAMU [IPU UX [IEPEHOCE HA HOBBIC CUTYaIUH.

VY cTyzneHTa He CHOPMUPOBAHBI AUCHHUILTHHAPHBIC KOMIICTCHIINH, IPOSIBIISICTCS HEAO
CTaTOYHOCTh 3HAHUH, YMEHUH, HaBBIKOB.

Cymma 6anos O1eHKa 10 TPOMEKY
0 TUCIMIUINHE | TOYHOH aTTecTaluu
«3a4TEHO» /
ot 91 1o 100
«OTJIIMYHO»
«3a4TeHOY /
ot 76 o 90
«XOPOILIOY»
«3a4TEHO» /
ot 61 10 75 «YJIOBJIETBOPUTEJILH
o»
«HE 3a4TEHOY /
ot 41 10 60 «HEYIOBIECTBOPUTENH
HO»
«HE 3a4TCHOY /
ot 0 1o 40 «HEYIIOBIICTBOPUTEITH
HO»

JlucryIuimHapHble KOMIETeHIIMH He c(OpPMHUPOBAHEL [IposBIseTcs MOIHOE MM
MPaKTUYECKH TTOJTHOE OTCYTCTBUE 3HAHUH, YMEHH, HABBIKOB.

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA




5.1 Ilpumepbl TeCTOBBIX 3aJaHUI

1.He BepHO, 4TO B cOCTaB Cl1y>kObl XayCKUITMHTa BXOIUT

a) cymnepnaiizep

0) ropHHuHas

B) TIOPTHE

I') NOpTHAA

2. HeBepHO, 4TO K JOJDKHOCTHBIM OOS3aHHOCTSIM PYKOBOAMTEINS CITY>KOOH XayCKHITMHTA
OTHOCHTCS

a) KOHTPOJIb YUCTOTHI B HOMEPHOM (hOHJIE U OOIIECTBEHHBIX TOMEIICHUIX

0) MpOIBMKEHNE TOCTUHIYHBIX YCITYT Ha PHIHKE

B) 3aII0JIHEHUE OTYETOB MO PACXOAY CAHUTAPHO-TMTUEHUYECKUX CPEICTB

') MHBEHTapHU3aIus OEILEBOr0 X03IHUCTBA

3. HeBepHo, 4TO K JOJPKHOCTHBIM OOSI3aHHOCTSIM CyIiepBaii3epa OTHOCUTCS

a) KOHTPOJIb YOOPKH HOMEpHOTo (oHa

0) mogaya 3asiBOK B MH)KEHEPHO-TEXHUYECKYIO CITYKOY

B) 0()OpMIIEHHE aKTOB IOPYH FOCTUHUYHOIO UMYILECTBA

I') 32Kyl CAHUTApHO-TUTHEHUYECKOH MPOTYKIINN

4. Log book —a70...

a) XKypHaJ JUIsl 3aBOK B MH)KEHEPHO-TEXHUUECKYIO CITYXKOy

0) akT 10 0(OPMIICHHIO 3a0BITHIX BEIEH TOCTEH

B) MHCTPYKIUS 110 UCIIOJIB30BAHUIO TEXHUYECKOTO 000PYy10BaHMS

I') ’KypHaJ rnepeJadu CMEeH

5. Kakoe KoIMYecTBO TOPHMYHBIX HEOOXOAUMO i YOOpKM TOCTHUHHIBI C HOMEPHBIM
donmom 300 HOMEPOB U co cpeaHeit 3arpy3Koit B 75%?

a) 25-27

0) 7-10

B) 15-18

r) 10-12

6. HeBepHo, 4T0 B Tamsl npueMa Ha paboTy TOPHHYHON BXOJIUT

a) OJIHOJTHEBHAsI HEOIJIauMBaeMast CTa)KUPOBKa

0) cobecenoBanue

B) 10-1HEBHas omaynuBaeMas CTa)KUPOBKa

I') IpUeM Ha paboTy € UCTIBITATEIbHBIM CPOKOM

7. OTYeT 0 TEeKyIEeM COCTOSHIH 3aHATOCTH HOMEpHOTO (hOHIA — 3TO. ..

a) Housekeeping Report

0) Floor Report

B) OTYET 10 CTATHCTUKE CTaTyCOB HOMEPOB

I') HO3TaXKHBIN JIUCT

8. Ctatyc DI DP AE o3Hauaert, 4To HOMED

a) BBIC3THOM, TPSI3HBIN, CBOOOTHBIH

0) BBIC3AHOM, TPA3HBIN, TOCTABICHHBIN MO 3a€3]1

B) TPSI3HBI, IPOXKUBAIOLIMI, TIOCTABJIEH HA YOOPKY

') CBOOOTHBIN, TPSA3HBIN, IOCTABJICH HA YOOPKY

9. HeBepHO, 4TO K MPOMEKYTOUHOU yOOpPKE OTHOCUTCS

a) BEYCPHHI CEPBHC

0) nomonHUTENBHAs YOOpKa 1o Mpockde rocren

B) BbI€3/IHasA yOOpKa

r) VIP-cepBuC

10. BepHo, uTo B nIepByI0 ouepeib yOuparTcss Homepa

a) IPOXKUBAIOIINX TOCTEH

0) moctaBineHHbIC HA OPOHD

B) ¢ Tabmmukoii «IIpocsba yopats HOMEp»



I') [I0CJIE PEMOHTA

11. HeBepHo, uTo npu yoopke HOMepa cieayeT NpUuAepKUBATHCS CIEAYIONIEro NPUHIINIIA

a. «OT YUCTOT0-K IPSI3HOMY»

0. «I10 4acOBOM CTpENIKE»

B. «CHHM3Y BEpX»

T. «CBEPXY BHM3»

12. Guest amenity products — 3To0...

a. aHKeTa JUIsl FOCTs

0. CIIMCOK JTOTIOJIHUTENBHBIX YCIIyT

B. KOCMETHKO-TIap(proMepHast MpoTyKIus

T. TUCT 0coObIX mpeanouteHuit nias VIP-rocts

13. HeBepHo, 4TO K TpUHIMIIAM BBIOOpa MOCTAaBUIMKA MPO(HECCHOHAILHOW XHMHUU
OTHOCHTCS

a. penyTanus KOMIaHUU

0. HaTMYMe BCeX HEOOXOMMBIX THTHEHHYECKHIX M 9KOJIOTHIECKUX CePTU(UKATOB

B. HAJIMUUE 00y4aroLMX TPEHUHIOB U POTrpaMM

I. CTUIBHBIA (PUPMEHHBIN BH]I YITAKOBKU

14. MapkupoBka u3zienus 00g3aTebHO T0JIKHA UMETh

a. 6 CUMBOJIOB

0. 5 cUMBOJIOB

B. 3 cuMBOJIa

r. 4 cumBoJa

15. HeBepHO, YTO K TPEUMYIIECTBAM HCIOJB30BaHUS MPO(HECCHOHATLHON XUMHUU
OTHOCHTCS

a. CHIYKEHHUE pacXo0B U 3aTpaT Ha MOIOIIHE CPEJICTBA

0. KOHTPOJIb JO3UPOBOK

B. I[a/s11Iee BO3/ielicTBUE Ha 00pabaTbiBaeMble MOBEPXHOCTH

T. JIOSUIbHOE OTHOLIEHHE MEPCOHaa K HCII0JIb3yEMbIM BEIIECTBaM

16. MaTtparil Ha KpoBaTH HEOOXOIUMO TIEPEBOPAYNBATH

a. OJIMH pa3 B KBapTaJl

0. oguH pa3 B 6 MecsIIeB

B. Uepe3 JiBa Mecsua

r. 3 pa3a B rojt

17 HeBepHO, 4TO «peULI-CTaHIUSI» — 3TO. ..

a. aBTOMaTU4YecKasi CcTeMa HalloJHEHUs Oy ThUIOK

0. 6osiee OezomacHas cucTeMa 3a C4eT MHHUMAIBHOTO KOHTAKTa CO CPEJCTBOM

B. HE TpeOyeT NOAKIIOYEHHUs K BOJIE U IEKTPUUECTBY

T. UIMEET 1IBETOBYIO KOJUPOBKY

18. HeBepHo, 4T0 yHUBEpCAIbHBIE Call()ETKH U3 MUKPO(DHUOPHI TOTHKHBI

a. MpUaBaTh 0JIECK IOBEPXHOCTSIM

0. UIMETh aHTUCTATUYECKUN FPPEKT

B. OBITh pPa3HbIX LIBETOB

I. OBITh BCE OJIMHAKOBOI'O pazMepa

19. HeBepHO, YTO CUHTETHUYECKHE KOBPOBBIE MOKPBITHS

a. U3HOCOYCTOMYHBBI

0. MOT'YT OBITh IOJJBEPTHYThl aHTUCTATUYECKON 00paboTKe

B. 00J1a/1a10T aHTHAJIJIEPTeHHBIMU CBOMCTBAMHU

T. 1eopMUPYIOTCS TIPH BIAKHONW 00paboTKe

20. DKkcTpakIMOHHAs YUCTKA KOBPOBOT'O MOKPBITUS — 3TO. ..

a. JIOKaJbHOE yJaJIeHHe NATeH

0. 00paboTKa crienraabHBIMA COCTaBAMHU

B. ICHOI'€HEpAaTOpHAs YNCTKA

I. OUMCTKA BOPCa Ha BCIO INTyOMHY 10 OCHOBaHUS



21. C kaxkoil NEepHOAMYHOCTHIO HEOOXOJUMO YHUCTUTH KOBPOBBIE IOKPBITHUS METOAOM
MIEHOTE€HEPATOPHOM YUCTKU MPU HUZKOU MIPOXOJUMOCTH?

a. OfMH pa3 B 2 Mecsla

0. OMH pa3 B MecHIl

B. OJIMH pa3 B 2 HEACIHU

T. 2 pa3a B roxt

22. HeBepHo, 4TO K MeTO/1aM 00paOOTKH MPaMOPHBIX TIOJIOB OTHOCHUTCS

a. nmundoBKa

0. KpUCTAITH3AIUS

B. pecTaBparus

T. TaKUPOBKa

23. BepHO, 4TO MHOTOCJIOMHBIE ITOJIUMEPHBIE TTOKPBITHS

a. 3alUIIAIOT MOJbl OT aOpa3WBHOTO BO3JEHCTBUS YACTUIL T'PSI3U, MPOJIUTHIX arpecCUBHBIX
JKUJIKOCTEN

0. yAQJISIOT TIBUTb U MEJIKUE YACTHUIIbI TPS3H

B. KPUCTAJUIM3YIOT MOBEPXHOCTH M0JIa

I. IPUJAIOT MOBEPXHOCTAM aHTUCTATUYECKHM dPPEeKT

24. JlnHONIeyM HYKJAETCsl B YOOPKE ... CPEACTBAMHU

a. HEUTpaJIbHBIMU

0. KUCJIIOTHBIMU

B. IIEJIOYHBIMU

T. cTabOKUCIOTHBIMH

25. He BepHO, 4TO ACpeBSIHHBIE TTOBEPXHOCTH MOKHO TOKPHIBATH 3alIUTHBIMU COCTaBaMHU,
TaKMMH KaK

a. JIaKu

0. BOCKHU

B. MAaCTHKH

I'. XUMHYECKHUE TIOJIUPOIIU

26. BepHo, 4TO ONTHMAaJIbHOE KOJIMYECTBO CTOKOB IMOCTEIBHOTO O€libs Ha OJIHO CHAJIbHOE
MECTO OIPEEISIETCS U3 pacuera

a. 4 CTOKOB

0. 3 crokoB

B. 5 CTOKOB

r. 1 cToka

27. He BepHO, YTO TNaAUIbHbIE KATKU ObIBAIOT

a. C aBTOMAaTU3UPOBAHHBIMU YKJIaTYUKAMHU

0. MPOXOAHBIMU

B. POTAlLIMOHHBIMU

T. BO3BpAaTHBIMU

28. He BepHO, YTO MHBEHTApU3ALHIO O€JIbs MPOBOJIAT C LIETBIO

a. BBISIBIICHUS TIOTEPh O€Ibs

0. onpezeneHus: KoIu4yecTBa Oesbsl 1715 TIOMOJIHEHUS CTOKOB

B. ONIpEICTICHUS KOIMYeCcTBa OeNbsl ISl CIIMCAHUS

T. BBISIBJICHUS KAY€CTBA U TUIOTHOCTH OEITHEBOM TKaHH

29. He BepHO, UTO TEXHOJIOTHUS BBIIIOJIHEHHS TOCTEBBIX 3aKa30B 3aBUCHUT OT

a. BMECTUMOCTHU TOCTUHHUIIBI

0. ITATHOTO PACTIMCAHUS COTPYAHUKOB CITY>KOBI

B. CTOMMOCTH BeIlEeH TOCTs, CIAHHBIX B CTUPKY

r. 00beMOB pabOTHI payeyHON

30. ITpu neduruTe MOIE3HON TIIOMIATN B OTEJIE TIPH O3EJICHECHUH OTIAIOT MPEATIOUTEHHE

a. 3UMHEMY cajay

0. BEpTUKAJIbHOMY Cafy

B. CajJly Ha KpblIlie



T'. KOMIIO3UIIHUAM U3 CYXUX LIBCTOB
Kpamkue Memoouyeckue YKasaHus
TecToBrie BOIIPOCHI  MO3BOJIAIKOT  HNPOBCPUTH  3HAHUA  CTyACHTA IO JUCHUIIIMHC

(MCTIONB3YIOTCSL  JIE  TPOBEACHHMSI MTOTOBOTO TECTUpOBaHUsA). JJii TOATOTOBKH K TECTy
PEKOMEH/IOBAH MaTepHall JIEKIUOHHBIX 3aHATUH, @ TAKKE€ OCHOBHAS U JTOTIOJHUTEIbHAS TUTEPATypa
(criMcok UTEepaTyphl IPEICTaBICH B paboyeii mporpaMMe JUCIUILTUHBI).

IlIxana oyenku

OueHka Bamnbt Ornucanue

5 20 CtyzeHT OTBeTIII HA HE MeHee, YeM Ha 91% npaBuiIbHO.

4 16 CTyJeHT OTBETHII Ha HE MeHee, 4eM 76% BOIIPOCOB NPaBUIBHO

3 12 CTyzeHT OTBETIII Ha HE MeHee, ueM Ha 61% BOIpoCcoB MpaBHILHO
2 CryneHT oTBeTUJI Ha He MeHee, yeM Ha 40% OTBETOB MPaBUILHO

1 4 CryneHT oTBeTUsI MeHee, yeM Ha 50% BOIpOoCOB NMpaBUILHO

5.2 llepeyenn TeM JOKJIAA0B, COOOIIEHUIT
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Karteropuu HOMEpOB cpelICTB pa3MelieHus (Ha MpuMepe BHIOPAaHHOIN TOCTUHHIIBI).
[TocTaBImIMKK NOCTEIBHOTO O€Nbs 17151 TOCTUHMIL.
[TocTaBmuMKM MOCYABI U1l TOCTHHUL.
[TocraBuinku napproMepun Juisi TOCTUHULL.
OcHOBHbIE CITy>KObI (IT0JIpa3/ieeHNs) TOCTUHHILIBI (Ha TPUMEpe BHIOPAaHHOM FOCTUHMIIBI).
OO0s13aHHOCTH CTapILEro MEHEKEPa CITy>KOBI XayCKHUITHHT .
PaboTa ciryk0bI 3a0BITHIX BElel B TOCTUHHIIE.
VYperyaupoBaHue CriopoB MPH OIIaTe rOCcTeM MTpagoB 32 HOBPEKIEHHOE UMYIIIECTBO
TOCTHHUIIBL.
TexXHOIO0rusl YUCTKU KOBPOBBIX MOKPHITHH.
10. TexHOJOrHs OYMCTKH MPAMOPHBIX TOKPBITHI.
11. TexHONOTHS OYMCTKU I'PAHUTHBIX MOKPBITUH.
12. Twumsl NbUIECOCOB, IPUMEHSIEMBIX B paboTe cIy*k00i XayCKUIUHT.
13. Xumuueckue cpescTBa, IpUMeHseMbIe B paboTe Ciry>kK001 XayCKHUITHHT.
14. CnoxxHocTH B pab0OTE TOPHUIHOM.
15. Kak noBbICUTH 3PEKTUBHOCTH pabOThI TOPHUYHOM.
16. ®opMbI TOKyMEHTOB CTPOTroi OTYETHOCTH B pabOTe CIIyKObI XayCKUIIHHT.
17. TloBeaeHue mepcoHaa X03sIMCTBEHHOM CITy»KObI 1Tpu Bo3HUKHOBeHUH YC wm YI1.
18. Texnmka 6e30macHOCTH B pabOTe MmepcoHaa npaueyHomn.
Kpamxue memoouueckue ykazanusi
CryneHT BbIOMpaeT TeMy JAOKJaJa Ha cBoe ycMmoTpeHue. Ilocie BbIOOpa TEMbI CTYAEHT

NPUCTYTIAET K U3yYSHHIO MHPOPMALIMOHHOTO MaTepuana. Beck coOpaHHbII MaTepuan 06o0maercs
U aHammsupyercs. [IpencraBienne marepuania MPOMCXOJUT B BUAE IMyOIMYHOTO AOKIama Ha 5-7
MHUHYT C [IPE3CHTaLHEH.

IlIxana oyenku

Orenka Banner Onucanue

5 20 ITpo6iema packpbiTa HOJHOCTHIO. IIpoBeieH aHau3 HPOOIEeMBbI C IPUBICYCHUEM JOTOTHUTEIEHON
auTepatypsl. BeiBobl 000CHOBaHbBI

4 16 IIpo6nema packpeita. [IpoBenen ananu3 npobiaemMsl 63 NPUBICYEHHS AOMOTHUTEIBHON JINTEPATyp
bl. He Bce BBIBOABI cAeTaHbI H/Hii 000CHOBAaHBI

3 12 IIpoGiema packpbiTa He IOJHOCTBIO. BEIBOABI HE CeTIaHbl M/MITH BBIBOIBI HE 0OOCHOBAHEI

5 ] Pabota mpezncraBiisieT NOTHOCTHIO MEPENUCAHHBII HCXOTHBIN TEKCT 6€3 KakuX Obl TO HU OBUIO KOMM

CHTapucCB. BI:IBOZ[LI HE CACIaHbI u/unu BbIBObI HE 000CHOBaHbI

4 IIpob6aema He packpbita. OTCYTCTBYIOT BBIBOJBI

5.3 nenoBas urpa

CMozaenupoBaTh U MpOaHAIU3UPOBATH CIEAYIOIIUE CUTYAIIH:



Obuenue ¢ rocteM 1o Tesedony (3arnpoc HeoOX0AMMON HH(OPMALTHH).
OGmienue ¢ rocrem no TeiaedoHy (3asiBKa Ha TOCTaBKY MPUHAJIC)KHOCTEN ).
OomieHue ¢ rocteM 1o TenedoHy (ycTpaHEHUEe HEUCTIPABHOCTEH B HOMEPE).
OxazaHue MOMOIIIM TOCTIO, OKa3aBIIEMYCsl B SKCTPEHHON CUTYyallnu.
[Ipomiemypa paboThI C 3a0BITHIMU B HOMEPE BEIIAMHU.
[Tomayua 3aBOK O HEUCIIPABHOCTAX B HOMEpE.
Pa3pemeHHe KOH(bJ'II/IKTHBIX CI/ITyaHI/Iﬁ B CJIy4dac Iop4u UMyHmieCcTBa roCTUHHUIBI.
[Tporecc yoopku HOMEpa TOCIIE BbIe3/1a TOCTS.
[Tporecc yOopku HOMepa BO BpeMs IIPOKUBAHUS TOCTSI.

Kpamxue memoouueckue ykazauus
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1. [Inst mpoBeneHus AeNOBOM UTPHI CTyACHYECKas TPYMIA JEIUTCS Ha 3 IOATPYTIIbL:
— (IepCOHAT TOCTUHUIIBD) - 5 YEJIOBEK;
— «TOCTHY - 5 UeNoBeK;
— «OKCIEPTHD» - OCTAIbHBIE CTYJACHTHI.

1. Bcewm cryaeHTaM BbAaeTcs AJi 03HAKOMIICHHUS 3aJJaHUE 110 TeME J1e10BOi Urpsl. CTyieHTam
HEO00X0IUMO CMOJIETTUPOBATh Pa3INYHbIC CUTYaIlUH, KOTOPbIE MOTYT BO3HUKHYTH MEXKIY
NIEPCOHATIOM TOCTUHUIIBI M TOCTSIMH.

2. Tlonsenenue utoros aenoBoi urpsl (10 MuHyT)

[IpenogaBaTens 000OLIAaeT MPO3ByYaBIIME BBIBOJALI TPYMMBl MO 3aJaHHOW Mpobdieme;
COBMECTHO pa30HUparOTCsl UTOTH U JEJIAI0TCS OOIIUE BBIBOIBI.

OCHOBHBIMU TpaBUJIAMHU JI€JIOBOM WIPhl SIBISiETCS J1OOPOBOJBHOCTH BbIOOpa pOJIH,
BO3MOXKHOCTh CBOOOJHO OOMEHAa MHEHUSIMHM, SICHAasi apryMEHTalusl CTYyJEHTaMH COOCTBEHHOU
MO3ULIH.

LlIxana oyenku

Ouenka Bamner Ormnucanue

CTyzeHT NpoIeMOHCTPHUPOBAI CHOPMUPOBAHHOCTH AUCHUILIMHAPHBIX KOMIIETEHIIUH, OOHAPYKHI B
5 10 CECTOpOHHEE, NIyOOKOe 3HaHUE Y4eOHOro Matepuana, cBOOOHO onepupyeT MIpUOOPETEHHBIMH 3HA
HUSIMH, YMEHHUSMH, IPUMEHII UX B CHTYaIlHOHHOM 3a/{aue MOBBIIICHHOH CIIOXKHOCTH 1 HPEIOKAIT
€IMHCTBEHHO MPABUIIbHOE PEILCHUE.

CTyZeHT poIeMOHCTPHPOBAT CHOPMHUPOBAHHOCTD AUCIUILIMHAPHEIX KOMIETCHITHH HA 6a30BOM yp
4 8 OBHE: OCHOBHBIE 3HAHHSI, yMEHHUS OCBOEHBI, HO JIOITyCKAIOTCSl HE3HAYNTENbHBIE OIINOKU, HETOYHOCT
U, 3aTPYJHEHUs [IPU IIepeHOCce 3HAHUM U YMEHUI HecTaHIapTHBIE CUTyalluy, IPEIyCMOTPEHHBIE B 3
ajage.

CTyIeHT IeMOHCTPUpPYeT CPOPMHUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIICTEHIMI Ha 6a30BOM YPOBHE
3 6 : B XOZIe pelIeHHs 3a/lauy JOIYCTHI 3HAYUTEIbHBIC OLIMOKH, ITPOSBUII OTCYTCTBUE OT/EIbHBIX 3HAH
nii, yMEHUI, HaBBIKOB 110 HEKOTOPHIM JUCIMIUIMHAPHBIM KOMIIETCHIIHSM.

CryzeHT IeMOHCTpUpPYeT c(OPMHUPOBAHHOCT JUCLMIUTMHAPHBIX KOMIIETEHIIUH Ha YPOBHE HIDKE 0a
2 4 30BOT0, NIPOSIBISIETCS HEOCTaTOYHOCTh 3HAHUH, YMEHHH, HABBIKOB U IIPEUIOXKII HellpodeccnoHaib
HOE pPELICHUE CUTYallMOHHOH 3aa4u.

1 2 I[PICL[I/IHJ'II/IHapHI)Ie KOMIICTCHIINU HE C(I)OpMI/IpOBaHLI, HpOS{BJ’IHeTCﬂ TIOJTHOC WJIK NPAKTUYCCKH ITOJIH
0€ OTCYTCTBHUC 3HaHHfI, yMeHPIfI, HaBBIKOB. 3a/1aua He peuieHa.

5.4 IlpumepHbIil IepeYeHb BONPOCOB MO0 TeMaM

Kakue amenities JOJKHBI BXOAUTH B HOMEp KaTErOPHUH CIOUT B OTeNe 5-3Be317

HazoBuTe BUABI M TUIIBI SJIEKTPOHHBIX 3aMKOB. ONHUIINTE X (QYHKIUH.

HazoBute mapamerpsl knaccupuKaIuy KOJUIEKTUBHBIX CPEACTB pa3MEIICHUSI.

OnuummTe cTaTycbl HOMEPOB, IPUMEHSIOIINECS JJIS UX yUeTa.

HazoBuTe OCHOBHBIE U IOMOJIHUTENIbHBIE TOCTUHUYHBIC YCIYTH.

HazBatb pakTopsl, BAUSIONIME HA TOCTPOSHUE OPTaHU3ALIMOHHOM CTPYKTYPBI CITY>KOBI

XayCKHUITMHTA B PA3JIMYHBIX TOCTUHUYHBIX peanpuatusx. [IpuBectu npumepsl.

7. KakoBBI poiib, MECTO M 3HAUCHUE CITY>KOBI XayCKHITHHTA B IEATEIHHOCTH OTesi? OnummTe
OCHOBHBIE OT/IEJIbI, BXOJAIIUE B OPTCTPYKTYPY AAHHOM CITyKOBI.

8. Omnummmre B3auMOICHCTBUE CITYKObI XayCKHUITHHTA CO CIIYK00# mpruemMa 1 pa3MelieHus 1

A



10.

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

23.
24.

25.
26.
27.
28.

29.
30.

31.

32.
33.

34.

35.

36.

37.

38.

MH)XEHEPHO-TEXHUYECKOH ci1yxk00ii. CTaHIapThl, JOKYMEHTHI.

Posnb aBTOMaTH3MpoBaHHOM cuctemsl yrnpaieHus (ACY) B paboTe ciy>KObl XayCKUIIUHTA.
OcnoBuble pyHkuuu ACY B pabote ciy>k0bl XayCKHUITUHTA.

Omnwucarp T0KHOCTHBIE 00S3aHHOCTH TOPHUYHOM 1 HABBIKU, KOTOPBIMH JIOJDKHA 001a1aTh
TOPHUYHAS BBICOKOKIIACCHOTO 5-3BE3J0YHOIrO OTes. B 4em 3akimodaeTcs MpUHLIMIT
B3alMO3aMEHAEMOCTH?

HazBatb Bce BBl U TUIIBI YOOPOK, HEOOXOJUMBIE JJIs ITOJHOLIEHHOTO YX0/1a 32 HOMEPHBIM
(OHIIOM BBICOKOKJIACCHON FOCTUHMIIBI.

OnwuimuTe 3Tanbl Ce30HHON reHepaibHOM yOOPKU B BBICOKOKIIACCHOM OTEJIE.

Uro 3nauar cratycel: DI DP AE, CL OC, VAC CLN INS?

Kakoii Bug yOOopku HE0OXOAMMO CAeNnaTh MpH CIeAyoMuX crarycax: oc dt, dp dt arr, ooo, cln
arr? OnumuTe UX mocieaoBareIbHOCTh. OOOCHYHTE OTBET.

Kaxkune myHKTBI JOKHBI BXOAUTH B 3a/1aHre TopHuuHON? KTO opMupyeT nannoe 3ananue?
OnuiuTe aaropuT™ BeJCHHS BbIE3IHOM yOOPKHU C ITOMOIIBIO METOIUKH «21 mary.
Omnwucats MpenMyIIecTBa HCIOIB30BaHUS B YOOpKe HOMEpHOTO (hoH/a MPO(HeCcCHOHATBHBIX
XMUMUYECKHUX U YUCTAIIMX cpencTB. Ha30BUTE N3BECTHBIE OTEUECTBEHHBIE U 3apyOeKHbIE
MapKH JIaHHBIX CPEJICTB.

HazoBuTe OTiIMYMS KUCIOTHBIX XUMUYECKUX CPEACTB OT LIENOYHbIX. Kakue BUIbI MOKPHITUI
HEJb351 YACTUTDH KUCIIOTHBIM CPEICTBAMU?

Kakum Buzam 00pabOTKH MOKET OBITH MTOABEPTHYTO MPAMOPHOE ITOJIOBOE TIOKPBITHE?
AkBa-unctka. HazoBute nmpemMyniecTBa yCTAaHOBKH €€ B OTEJIE.

B 4em 3akiogaercsi NpeMMyIeCTBO NCIOIb30BAHUS B HOMEPHOM (DOHJIE HATYpaJIbHOTO
KOBPOBOTI'O OKPBITHS?

B yem npenmyIecTBo 3KCTPaKTOPHOM YMCTKU KOBPOBBIX IMTOKPBITUI OT IIEHOI€HEPATOPHOU?
Hazosure otnnune refill-cranmum ot divermait-cuctemsr?

Onummre 060pyJ0BaHNE, UHBEHTaph U XUMUYECKUE PO ecCHOHAIbHbIE CPEICTBA, KOTOPbIE
HE00X0IMMO UCMOJIb30BaTh MPU reHepalibHOW yOOpKe HoMEpa C HaTypallbHbIM KOBPOBBIM
MOKPBITUEM B CIIAJIbHE U MPAMOPHBIM I10JIOM B XOJLJIE.

OnummmTe 3Tanbl MOATOTOBKU K pa3MmenieHnio VIP-rocts co CTOpOHBI CTy>KObI XayCKUITHHTA.
Onwumute crangapt lost & found. Heobxoaumbie TOKyMEHTHI JUIsl COOTIOIEHUS CTaHAApTA.
OnumwmTe aaropuT™M JACHCTBHIA TOPHUYHOH B clTydae 0OHAPYKCHHSI €10 B HOMEpE
MOBPEXKACHHOTO TOCTEM HMYILIECTBA.

Jiist uero HeoOX0IUM YEK-JIUCT B paboTe ciryk0bl Xayckunuura? Kakue myHKTbl MOTYT
BXOJIUTH B YeK-JIUCT? KTO MOXKET 3aMONHATD YEK-JIUCT?

Onuiumre cTaHIapT NPUHATHS TOCTEBOTO O€lbs B CTUPKY MPaueqyHOM OTeJIsl.

UYro BkItOYaeT B ce0s BeuepHuil cepBruc? B kakoe BpeMs U B OTENIAX KAKUX KaTETOPUH €ro
pOBOAAT?

WuBenrapusanus 6enbs B otene. Llenb mpoBeaeHus. Y4acTHUKY MHBEHTapu3auuu. Jluer
MHBEHTapU3aliH.

HazoBure Bce BUIbI 00pabOTKH NOCTENBHOTO O€Jbsl B TOCTUHHIIE.

Onwumute 060pyn0BaHUEe, KOTOPOE JOKHO BXOJAUTH B PAYCUHYIO/XUMUYUCTKY S5-
3BE370YHOTO OTEJIS.

B 4yem oTanuue riaguiabHOro KaTka OT KajlaHapa? B kakux oTensx nenecoodpasHeil Bcero
UCTIOJIb30BaTh KaXKIbIH M3 3TUX BUAOB 000pyaoBanusi? OOOCHYyWTE OTBET.

Ha3zoBute 10KyMEHTBI, KOTOpPBIE UCIOJIB3YIOT B CBOEH paboTe ciryKaliue ciryK0bl
XayCKHUIHHTa (CyTnepBaiizep, TOpHUYHAsI, PyKOBOJIUTEIb CITYkKOBbI).

[aiiTe onpenesieHNE MTATHOMY pacMCaHuI0. B yem 3akimtodaercs CI0KHOCTh B €r0
COCTaBJIEHUU JUIs CI1yKObl XayckunuHra. [Ipuenure npumep mMTaTHOrO pacMCcaHus Jis
KOHI'PECC-OTEs.

OnuiuTe JOJPKHOCTHBIE 005I3aHHOCTH CyTiepBaiizepa U KOOpIUHATOPA CITyKObI
XAayCKHIIMHTA.

Ha3zoBuTe 10MKHOCTHBIE 00S3aHHOCTH PYKOBOAMTEINS CITyKOBI XaycKunuHra. Kakumu
HaBBIKAMU M 3HAHUSAMU JIOJDKEH 00J1afiaTh PyKOBOJUTENb CIYKObI XayCKUIIMHTa?



39. TpebGoBaHus K IEPCOHATY CITY>KOBI XayCKUITMHTA: KBaTHU(PHUKALIMOHHbIE, MEIUITUTHCKHE,
TpeOOBaHUS K BHEITHEMY BHILY.

40. OnwuumTe 3Tarbl MpreMa Ha paboTy ropHuyHOU. Kakumu kBanupuKaoHHBIMU U TUYHBIMU
KadecTBaMH JIOJKHA 00J1a1aTh TOPHUYHAS BBICOKOKIIACCHOTO OTENs?

41. OnumwuTe MpaBuiIa TEXHUKH 0€30MMaCHOCTH Ha pabodyem MecTe.

42. Onuumre mpaBuia coOIIOACHUS TpaBMaTHYECKON 0€30MacCHOCTH.

43. Onuumre npaBuia coOOIOIEHUS CAHUTAPHOW O€30MacCHOCTH.

Kpamxkue memoouueckue ykasanus

KoHTponbHBIE BOIPOCHl TO3BOJIAIOT TPOBEPUTH 3HAHUS CTYyIEHTa MO JAUCIUIUIMHE

(MCTIONB3YIOTCS JJISl TIPOBENICHHSI KOHTPOJIBHBIX paOOT W TPH BBICTYIUICHUU CTYACHTA C YCTHBIM

JOKJIa oM, NPH MOATrOTOBKE K 9K3aMeHy). IIpum momMcke OTBETOB Ha BONPOCHI PEKOMEHIOBaHA

OCHOBHasE W JIOTIOJIHUTENbHAs JIMTepaTypa (CHUCOK JUTEpaTypbl TpEACTaBIeH B paboueit

porpamMMe AUCLUIIIHHBI).

Illkana oyenxu

Ornenka

Bamisr

Onucanue

20

CryneHT oOHapy KU IIyOoKoe 3HaHUE Y4eOHOro MaTepuaa 1o MpeyioKeHHONH TeMaTHUKe, HCIIO0Nb3
OBaJl OCHOBHYIO U JIONIOJIHUTEIIBHYIO JIMTEPATy Py, PEKOMEHIOBAHHYO IIPOrPaMMO, CBOOOJHO BIIa]
eeT NpoQecCHOHAIbHON TePMHHOJIOTHEH, JIETKO ONEepHPYET NPHOOPETCHHBIMA 3HAHUSMH ¥ YMEHHS

MH, IPUMEHSET UX B MOJICITUPYEMBIX ITPOU3BOJICTBEHHBIX CUTYALIUSX.

16

CryzeHT 00Hapy>XWJI XOPOIIHE 3HAHUS y4eOHOTr0 MaTepHana 1o IpeyI0KEHHOW TeMaTHKe, NCIIONb3
OBaJI OCHOBHYIO H IOTIOJHHUTEIIBHYIO JINTEPATYPy, PEKOMEHJOBAaHHYIO IIPOTPaMMO¥i, B IIEJIOM BIaze
eT nmpodecCHOHaNbHOI TEPMUHOIOTHEH, OTIepUpyeT NPHOOPETEHHBIMH 3HAHUSIMU U YMEHHSAMH, TIPH
MEHSET UX B MOZAEIUPYEMbIX IIPOU3BOJICTBEHHBIX CUTYaIHIX.

CTyJeHT B LIEJIOM BIIa/ieeT 3HAHUAMH y4eOHOTo MaTeprala o HPeaIoKeHHON TeMaTHKE, HCIIOIb30
BaJI OCHOBHYIO M HE MCIIOJIb30BaJl JOMOJHUTENBHYIO JIUTEPATyPy, PEKOMEHIOBaHHYIO TIPOrPaMMOH,
HEJOCTAaTOYHO BJIajieeT NPOeCCHOHAIBLHON TEPMHUHOJIOTHEH, cl1abo onepupyeT IpHoOPETEHHBIMHE 3
HaHUSIMU U YMEHHSMH, IPUMEHSET HX B MOJEIHPYEMBIX [IPOU3BOJICTBEHHBIX CUTYaIIHsX.

CTyneHT 0OHapy KU1 YAOBJIECTBOPUTEIbHBIE 3HAHUAMH y4eOHOr0o MaTepuaa 1o MpeajioxKeHHON TeM
aTHKe, UCIO0JIb30BaJl OCHOBHYIO U HE HCIOJIb30BaJl JOIOJIHUTENbHYIO JIUTEPATypy, PEKOMEHIOBAHHY
10 TIPOTPaMMOH, ¢1ab0 BiIazieeT NpodeccnoHaIbHON TEPMUHOIOTHEH U ONIepUpYeT NIPHOOPETEHHBIM
1 3HAaHUSAMH ¥ YMEHHSIMH.

CryzeHT 00HapyXuJ1 ci1a0ble 3HaHUAMH y4eOHOr0 MaTepuara 1o Mpe/UIoKeHHOI TeMaTHKe, HCIIOIb
30BaJI OCHOBHYIO U HE HCIIOJIb30BaJI JOMOJIHUTENBHYIO JIUTEPATypy, PEKOMEHI0BAHHYIO IIPOIpPaMMO
i, He BiIajieeT NpoQeccnoHaIbHON TEPMUHONIOTHEH He ONepHpyeT NPHOOPETCHHBIMY 3HAHUAMHE U y
MEHUSIMU B MOZIEJTUPYEMBIX MPOU3BOACTBEHHBIX CUTYaIHsX.

5.5 Inckyccus

1. Ponp mepconama ciaykObl "XayCKUNUHT" B (DOPMHUPOBAHMHM y TOCTEH OJIarompusTHBIX
BIIEYATIICHUH O IPOKUBAHHUH B OTEIIE.

2. ®akTOopHI, BIUSIONIME HA MOTUBAITUIO MTEPCOHAIIA CITY>KOBI "XayCKUTIUHT".

3. [Iporecc moabopa nmepcoHana Ha MO3UIUIO "TOpHUYHAsS".

4. ITpobnemMbl TEKY4YEeCTH KaJIpOB CIIY>KOBI YIIpaBIeHUsI HOMEPHBIM (POHIOM.

5. YcnoBus Tpya TOPHUYHBIX.

6. VHHOBallMOHHBIE pEIIeHUs IS TMOBBIMIECHUS 3((HEKTUBHOCTH PabOThl TOPHUYHBIX WU
KauecTBa YOOPKH.
7. OCOOEHHOCTH B3aMMOJICHCTBHS TIEPCOHANA CIIYXKOBI '"XayCKUMUHT" C KOH(MIUKTHBIMU
TOCTSIMU.
Kpamkue memoouueckue ykazanus
Juckyccust opraHu3yeTcs B TpH dTarna.
Jran 1-i1, BBeJIcHUE B AUCKYCCHUIO:

dbopmynupoBaHue MPOOIEMBI U TIEJIeH TUCKYCCHUH;

CO3JIaHUE MOTHBAIIUH K 00CYKJICHHIO - ONPEICIICHHE 3HAYMMOCTHU TIPOOJIeMBbI, yKa3aHHE Ha
HEPENIEHHOCTh U MPOTHBOPEYHBOCTh BOTIPOCA U T.JI.;

YCTaHOBIICHHE PETJIAMEHTA JUCKYCCHH U €€ OCHOBHBIX JTAIlOB;

COBMECTHAsI BBIPAOOTKA MPaBUII TUCKYCCHUHU;



® BBIACHEHME OJHO3HAYHOCTH TOHUMAHMS TEMBI JUCKYCCUU, UCIIOIb3YEMBIX B HEH TEPMUHOB,
HOHSITHIA.
[IpueMsbl BBeIeHUS B IUCKYCCHIO:

MpeIbSBICHIE MPOOIEMHON PON3BOACTBCHHON CUTYAIUH;

JIEMOHCTpAIHS BUICOCIOKETA;

JIEMOHCTpAIHs MaTepUAIIOB (CTaTeH, TOKYMEHTOB);

POJIEBOE MMPOUTPHIBAHUE TIPOOJIEMHON CUTYAIINH;

aHaJIN3 MPOTUBOPEYMBBIX BBICKA3bIBAHHI - CTOJIKHOBCHUE TIPOTUBOTIONIOKHBIX TOYEK 3PEHHSI
Ha 00cyxJaeMyto npooiemy;

MMOCTAHOBKA MTPOOJIEMHBIX BOIIPOCOB;

aJIbTEPHATHBHBIN BBIOOD (YYaCTHHKAM IPEIaracTcsi BBIOPATh OJHY M3 HECKOJIBKUX TOUCK
3pEHUS WM CIIOCOOOB PEIIeHUs TIPOOIIEMBI).

Oran 2-ii, oOcyxiaeHue mpoOJeMbl: - OOMEH YYaCTHHKaMH MHEHHUSIMH IO KaKIOMY
Bonpocy. Llens aTama - coOpaTh MakCUMyM MHEHHN, UACH, TMPEIIOKEHHUH, COOTHOCS HUX JPYT C
JPYTOM.

O0s13aHHOCTH TIpernoaaBaTest (BEAyIIero):

CJIETUTH 3a COOJTFOICHUEM PETIaMEHTa;
00ecTeunTh KaXkJI0My BO3MOKHOCTh BBICKA3aThCsl, MOACPKUBATH M CTUMYJIUPOBAThH padOTy
HauMEHee aKTHUBHBIX YYACTHUKOB C TIOMOIIBIO BOPOCOB («A Kak cuuTaeTe BbI?», «BbI
YIOBJIETBOPEHBI TAKUM 00BICHEHHEM ?», « BBl coriacHsl ¢ JaHHOM TOUKOM 3peHus?y, «Ham
OuYeHb OBl XOTEJIOCh YCIBIIIATh Ballle MHEHUE» U T.1.);
HE JOMYyCKaTh OTKJIOHEHUN OT TEMbI JUCKYCCHUU;
MIpEeAYNPERKAATH MEPEX0] TUCKYCCHUU B CTIOP Pajiv CIopa;
CJIEIUTH 32 TeM, YTOOBI JUCKYCCHUS HE IEPEXO0IUIa HA YPOBEHb MEKITMUYHOCTHOTO
MPOTUBOCTOSIHUS U KOH(IIUKTA,

® CTUMYJIUPOBATh AKTUBHOCTH YYACTHUKOB B CITy4ae CI1aJia JUCKYCCHUHU.

[Tpuemsl, moBblmaronue 3PPEeKTUBHOCTh TPYNIIOBOT0 00CYKICHUS:

® YTOYHSIOLIME BOMPOCHI MOOYKIAIOT YeTye 0(OPMIIATh H apTyMEHTHPOBATH MBICIH («YTO BBI
UMeeTe B BH]Y, KOTJIa TOBOPHUTE, UTO...7», «Kak BbI JOKaXeETe, 4TO 3TO BEPHO?»);

¢ mapadpa3 - MOBTOPEHHUE BEIYIIUM BBICKA3bIBAHUS, YTOOBI CTUMYJIUPOBATH MIEPEOCMBICIICHUE
U YTOUYHEHHUE CKa3aHHOTO («BbI roBopute, 4ToO...», «S TaKk Bac moHAN?»);

® J[eMOHCTpAIUs HEMIOHUMAHUS - MOOYK/IEHUE CTYACHTOB IOBTOPHUTh, YTOYHUTD CyXJeHUE («S1
HE COBCEM ITOHMMAI0, YTO BBl UMEETE B BUAY. Y TOUHUTE, IIOKAIYHCTA));

® «COMHEHHE» MO3BOJISET OTCEUBATh cllabble U HEMPOoIyMaHHbIe BbIcKa3biBaHusl («Tak nu
3T0?», «BbI yBepeHBI B TOM, UTO TOBOPUTE?»);

® «anbTepHATHBA» - BEAYIIMI IIpeaIaraeT Apyryro TOUKY 3pEeHUs, aKEHTUPYET BHUMAHHUE Ha
IIPOTUBOMOIOKHOM MOAXO/IE;

® (ioBeseHue 10 abcypa» - BEAYIIMHA COTJIAIIAeTCs ¢ BRICKa3aHHBIM YTBEP)KICHUEM, a 3aTeM
JIeNIaeT U3 HETO a0CypIHBIC BBIBOMKI;

® «3aJeBalollee YTBEPXKICHUE) - BEAYIIHMI BHICKAa3bIBAET CYXKACHHE, 3aBEJOMO 3Hasl, YTO OHO
BBI30BET PE3KYI0 PEAKLUIO U HECOIIACHE YUYACTHUKOB, CTPEMIIEHUE ONIPOBEPTHYTh JAHHOE
CY’KJICHHE U U3JIOKUThH CBOIO TOUKY 3PEHUS;

® (HET-CTpaTerus - BeAyLIUil OTpUIIaeT BHICKa3bIBaHMUS YYACTHUKOB, HE 0OOCHOBBIBAs CBOE
oTtpurianue («ITOro He MOXKET OBITHY).

Iran 3-ii, moaBeIcHNE UTOTOB O0CYKICHUS:

BbIpabOTKa CTYJIEHTaMHU COrJIACOBAHHOI'O MHEHHUS U MPUHATUE TPYIIIOBOTO PEILICHMS;
0003HaYeHNE BEYIIMM aCIEKTOB MO3ULIMOHHOIO IPOTUBOCTOSHUS U TOUEK
CONPUKOCHOBEHHS B CUTYallUU, KOTJa JUCKYCCHUS HE IIPUBENA K IIOJIHOMY COTJIaCOBAHUIO
MO3ULIUHA YYaCTHUKOB;



® HacTpoii 00yyaromuxcs Ha JalbHEHIIee OCMBICICHUE TPOOJIEMBI U TIOUCK ITyTeH ee perieHus;

® coBMecTHas oleHKa 3(()EeKTUBHOCTHU IUCKYCCUU B pEIIeHUH 00CyK1aeMoil MpoOIeMbl U B
JOCTH)KEHUH Mearornueckux Iesei, Mo3UTUBHOTO BKJIaa KaXKA0Tro B 00IIyI0 paboTy.
Illxana oyenku

Orenka Bamner Omnucanue

CryneHT oOHapy X ui riTy0oKoe 3HaHHE y4eOHOTO MaTepraia Mo MPeI0KEHHOH TeMaTHKE, ICIIOIb3
OBaJl OCHOBHYIO U JOIIOJIHUTENBHYIO JIUTEPATyPy, PEKOMEHIOBaHHYIO IIPOrpaMMOH, CBOOOIHO BJiaJ|
eeT NnpodeccnoHaIbHON TEPMHUHOJIOTHEH, JIETKO ONEepUpyeT NPHOOPETEHHBIMU 3HAHUSIMU, IPUMEHS

€T MX B MOJICJIIPYEMBIX IPOU3BOACTBEHHBIX CUTYaIIHsX
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CryneHT 00Hapy X UJl XOpOoIlUe 3HaHU y4eOHOro MaTepHaa 1o NpeUIoKeHHOH TeMaTHKe, UCII0Jb3
0BaJI OCHOBHYIO U JIOTIOJHUTEIIbHYIO JINTEPATyPy, PEKOMEHJOBaHHYIO IIPOrpaMMOM, B LIEJIOM BIIajie
eT IpoeCCHOHATBHON TEPMHUHOIOTHEH, OTIepHPYET MPHOOPETEHHBIMY 3HAHUSIMHU, TIPIMEHSET UX B
MOJIETTHPYEMBIX IPOM3BOJICTBEHHBIX CUTYAILIUSIX

CTyzeHT B IIeI0M BIIaJIeeT 3HAHUSIMA YIeOHOTO MaTeprana 1o IpeyIoKeHHOH TeMaTHKE, MCIONb30
BaJl OCHOBHYIO U HE HCIIOJIb30BaJl JIOIOIHUTEIBHYIO JIUTEPATYPy, PEKOMCHIOBAaHHYIO IPOrPaMMOi,
HEIOCTaTOYHO BJIaIeET MPO(eCcCHOHATIBHON TEPMHHOIOTHEH, cl1abo onepupyeT NpuoOpeTeHHBIMU
3HAHUSIMHU, IPUMEHSET UX B MOJCIIUPYEMBIX POU3BOACTBEHHBIX CHTYaIMsIX

CryzeHT 0OHapy KK yIOBIETBOPUTEIbHBIE 3HAHUAMH Y4eOHOTO MaTepHana 1o NpeiIoKEeHHOH TeM
aTUKe, MCII0NIb30BaJl OCHOBHYIO M HE MCIIOJIB30Ball JOMNOIHUTENbHYIO IUTEPATypy, PEKOMEHI0BaHH
YIO IPOrpaMMOii, c1abo0 BiIageeT NpodhecCHOHATLHOW TEPMUHOJIOTHEH U ONIepHpyeT
MPUOOPETEHHBIMU 3HAHUSIMHU

CTyaeHT 00HApY U c1a0ble 3HAHUSIMH YUeOHOT0 MaTepualia 1o mpeyioKCHHON TeMAaTHKE, UCTIOJNb
30BaJI OCHOBHYIO U HE UCIIOJIB30BAN J[OMOJHUTEIIBHYIO JINTEPATYPY, PEKOMEHIOBAHHYO IIPOrPaMM

Oif, He BIaJeeT MPOo(eCCHOHAILHONW TEPMUHOJIOTHEH HE ONEPUPYET MPHUOOPETCHHBIMY 3HAHUSIMH B
MOJICTIUPYEMBIX TIPOU3BOICTBCHHBIX CUTYAIUSIX

5.6 Ilpumepsnl 3a1aHUi /151 BHINOJHEHHUS MPAKTHYECKUX padoT

PaspaboTraTh KOHTPOJIBHYIO KapTy KadecTBa JIsl TOCTUHUIIBI 4 3BE3]IbI:

1) IIpoBepka rOTOBHOCTH HOMEpA K 3aCENICHUIO KITUCHTA,

2)  IlpoBepka roTOBHOCTH HOMEpA KO CHY KJIME€HTa (BTOpas yOopka);

3) IIpoBepka roTOBHOCTH MECT OOIIEro MOJIb30BaHUS K OOCTYKUBAHHIO KIIMCHTOB.

Kpamxue memoouueckue ykazanus

[ToAroTOBUTH 3a/laHEe CaMOCTOSTEIIFHO WM B MAJIOH TPYIIIE, 3aIIUTa MPOXOAUT ITyOITHIHO
Ha MPAaKTUYECKOM 3aHATHH B BHJIE JOKJIaa C MPe3eHTAIUEH.

Illkana oyenku

Ornenka Bamner Onucanue

CryneHnt oOHapyxui rTyOoKoe 3HaHHE Y4eOHOTO MaTepHaa o MPeI0KCHHOW TeMaTHKE, HCIIO
b30BaJI OCHOBHYIO U JIOTIOJIHUTEIBHYIO JINTEPATYPY, PEKOMEHIOBaHHYIO IPOrPaMMOii, CBOOOIHO B
naneeT npohecCHOHATFHOH TEPMUHOJIOTHEH, JIETKO OIepUpyeT NPUOOPETCHHBIMU 3HAHUSIMA H YM
CHUSIMH, IIPHUMEHSET UX B MOJICITUPYEMbBIX IPOH3BOJACTBCHHBIX CHTYALHSsIX.

CryzneHT 0OHapy KHJI XOpOLIKe 3HaHUs y4eOHOro MaTepuaa o MPeAIoKeHHOI TeMaTHKe, HCIOJb
30BaJI OCHOBHYIO U JJOIIOJIHUTEIBbHYIO IUTEPATYypPy, PEKOMEHAOBAHHYIO IIPOrpaMMOii, B IIEJIOM Blla
neeT mpohecCHOHANBHON TEPMUHOJIOTHEH, ONEpHPYET MPHOOPETCHHBIMHU 3HAHMSIMU M YMEHHSMU,
MPUMEHSET UX B MOACTHPYEMbIX IPOU3BOJICTBEHHBIX CUTYAIHIX.

CTyzeHT B 1[eI0OM BIIaJIeeT 3HAHUSIMU Y4eOHOTr0 MaTepraa 1o Mpeyi0KEHHONW TeMaTHKE, UCIIONb3
OBaJl OCHOBHYIO M HE HCIIOJIb30BaJl JONOIHUTEIBHYIO INTEPATyPY, PEKOMEHIOBAHHYIO TPOrPaMMO
3 12 if, HeToCcTaTOYHO BiasieeT MPOodecCHOHANBHOI TePMUHOJIOTHEH, ¢1abo onepupyer
MPUOOPETCHHBIMY 3HAHUSIMHU U YMEHHSMU, IPUMCHSICT UX B MOJICIIUPYEMBIX MPOU3BOJICTBEHHBIX C
HUTyanusx.

CryzneHT 0OHapy KK yIOBJIETBOPUTENIBHBIC 3HAHUAMH Y4eOHOTO MaTepHaa 1o IpeUI0KEeHHOH Te
MaTHKe, HCIOJIb30BaJl OCHOBHYIO U HE UCIIOB30Ball JONOIHUTEIIBHYIO JINTEPATypy, PEKOMEHI0BA
HHYIO IPOTpaMMoii, cabo BiageeT npoecCHOHANBHON TEPMUHOIOTHEN H OTIEPHPYET
MpHOOPETEHHBIMU 3HAHUSIMU U YMEHHUSMH.

Cryzent oOHapy>ui cinadble 3HAHUSIMA yIeOHOTO MaTepHana 1o IMpeayIoKeHHOH TeMaTHKe, UCIION
b30BaJl OCHOBHYIO U HE HCIIOJIb30Ball JOIOIHUTEIbHYIO JUTEPATYPy, PEKOMEHOBAaHHYIO IIPOrPaM
MOii, He BiIajieeT NpoheCCHOHAIBHOM TEPMUHOJIOTHUEH HE ONlepUpyeT IPHOOPETEHHBIMH 3HAHUSIMU
U YMEHUSMH B MOJEIUPYEMBIX IPOU3BOJICTBEHHBIX CUTYaLIUAX.
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