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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Ilenbto ocBoeHMs AUCUUIUIMHBL «YrpaBineHue WT-ciyx0o0il mnpennpusTusy sBiseTcs
(dbopMHpOBaHUE TPEACTABICHUS O COBPEMEHHBIX METOJaX OpraHu3aluu paboThl MOJpa3/esIeHui
WT u nonydyenne HaBbIKOB 3¢ dexkTuBHOTrO ynpasieHus UT-cimyx060it npennpusarusi.

3agauu OCBOCHMS AMCLUIUIMHBI 3aKIIOYAIOTCd B OCBOCHHMU NPAKTUKO-OPUEHTHPOBAHHBIX
METOAO0B opraHu3auuu 3¢ ¢pextuBHor padoTsl UT-ciyk0bl mpeaAnpusTvs, yMEHUU BbIpabaThIBATh
3¢ PEeKTHBHBIE TTOIXOABI K MPOIYKTUBHOMY YIPABICHUIO HHPOPMAIMOHHBIMHA CHCTEMaMH, a TaKKe
B O3HAKOMJICHMH C TPAKTUYECKUMH METOJUKAaMHM pa3paOdOTKH, BHEAPEHHUS M CONPOBOXKICHMS
MH(POPMALIMOHHBIX CHCTEM Ha NPEANPUITHN

[InanupyeMbIMu pe3ynbTaTaMyd OOydeHHUs MO AMCLUUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
yMEHHUs, HaBblkH. llepedeHb MIaHUpYEMBIX PE3YAbTaTOB OOy4YEHMs IO JUCLMILIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHS 00pa30BaTENbHON IMPOrpaMMBl,

npeacTaBieH B Tabmure 1.

Tabnuua 1 — Komnereniuu, popmMupyemMbie B pe3yibTaTe U3yUeHUs AUCIUILTUHBI (MOJTYJIs)

K Kon u PeSyJ'II)TaTI)I 06ytIeHml 110 JIUCIUILJINHE
Hazpanue OITOIT ot (opmymposia
BO, coxpalieHHoe (opMmymHpoBKa HMHAKUKATOpa Kon
KOMIIETCHIINH AOCTHHCHUS pesynb DopMyIHpOBKa pe3yiIbTaTa
KOMITCTCHIIUU
Tara
09.03.02 OIIK-2 : Ciocobern | OIIK-2.2k : PaS HaBpik | BiageHMs annapaTHbIMU
«MHpopMannoHHEIE | TIOHUMATH Ucnonesyer Y TIPOTPaMMHBIMH
CHCTEMBI U NPUHLHUIE Pa0OTHl | COBPEMEHHBIE CPEACTBAMH U3MEPEHUH U
TEXHOJIOTHI COBPEMEHHBIX nH(pOpPMaLUOHHEIC KOJIMYECTBECHHON OLICHKU
(B-UC) WH(QOPMALMOHHBIX | TEXHOIOTHHU M Ka4ecTBa IPOrpPaMMHOTO
TEXHOJIOTHH pOrpaMMHBIE obecrieueHus
MIPOrPaMMHBIX CpeACTBa, B TOM
CpPEACTB, B TOM qrcIe
qrcIe OTEYECTBEHHOTO
OTEUECTBEHHOTO MPOU3BOJCTBA, IS
MPOU3BOJICTBA, U pelieHus 3a1a4
HCIIONIb30BATh MX npodeccroHaNbHOI
NIPU PELICHUH 33/1a4 | AEATeIBHOCTH
npodeccHoHANTBEHOM
JIeSITEIEHOCTH
OIIK-4 : Cniocoben | OINK-4.1xk : P2 3HaHue | 6a30BBIX METOJIUK
yJacTBOBAaTh B IMpumenser YIPaBIICHHUS IIPOLECCOM
pa3paboTke CTaHAAPTHI, HOPMEI pa3paboTKu mporpamm,
TEeXHHYECKOH U TIpaBmIIa KpHUTEpHEB KauecTBa
JIOKyMECHTAIHH, odopmeHus POrPaMMBI
CBSI3aHHOM C TEXHUYECKOH P13 YMeHue | IpUMEHATh UHCTPYKLHUH
npodecCHOHANBHOM | JOKyMEHTanuu Ha 110 0(OPMIICHHIO
JIESITEIEHOCTBIO C Pas3IHYHBIX TEXHHYCCKOH
HCIIONTE30BaHUEM CTaIHAX JIOKyMEHTAIIHH T10
CTaH/IaPTOB, HOPM KM3HEHHOTO IHKIIA COCTaBJICHUIO U OTJIaIKe
Y TIpaBUIT nH(GOPMAITMOHHOH porpamMmm
CHCTEMEI
OIIK-4.2x : P11 3HaHue | OCHOBHBIX BHIOB H
Brnaneet HaBbIKaMu nponenyp oopaboTku
COCTaBJICHUS uHpopManum, Moenei u
TEXHHYCCKOH METOJIOB PEIICHHMS 3a1a4
JIOKYMEHTAITUH Ha 00paboTku HHPOpMAIIH
Pa3IHYHBIX Tanax (TeHepaIHs OTYCTOB,
KM3HEHHOTO IIHKJIA MOJIIEPIKKA IPUHSTHS
nH(GOPMAITMOHHOH pelleHNi, aHaNIN3
CHCTEMBI JTAaHHBIX, HCKYCCTBEHHBII
WHTEJUIEKT, 00paboTka
n300pakeHHiA)




Pl14 HaBeixk | Bmamenus
UH(POPMAMOHHBIMA
TEXHOJIOTUSIMU [IOHCKA
nHpoOpMaH U
criocobamu ux
peanuzanmu (moncka
JIOKyMEHTOB B
reTeporeHHoM cpele,
[IOMCKA pEeJIeBaHTHON
nH(pOpMALUH B TEKCTAX,
IIOUCKA PEIEBAHTHBIX
JIOKyMEHTOB Ha OCHOBE
OHTOJIOTHH, Ha OCHOBE
MTOMCKOBBIX POOOTOB,
UHTEJIEKTyaIbHEIE
areHTOB), TEXHOJIOTHSIMU
HHTEJUIEKTYaJIbHOTO
aHalu3a JaHHbIX,
HHTEJUIEKTYaIbHbIMU
TEXHOJIOTHUSAMHA
TOJICPIKKH TIPHHATHS
pereHwii (Ha OCHOBE
XPaHWIHIL JaHHBIX,
OIepaTUBHOMN
aHAJIUTUYECKOU
00paboTku HHPOPMAIHH
1 MHTEJIJIEKTYaJIbHOT'O
aHaJlu3a JIaHHbIX),
TEXHOJIOTHEH BHEAPECHUS
MH(POPMAMOHHBIX
CHCTEM YIpPaBIICHHS
IpeanpUsITHEM

2 MecTo aucuumiaunbl (MoayJsi) B ctpykrype OINIOII

JluctunauHa OTHOCHTCS K 00s3aTrenbHOM vacth bioka 1 «JlucuurmiuHbl (MOITYIIN)»
y4e0HOTO IJIaHa.

3. O0beM TUCHMILUTHHBI (MO1YJIA)

O0beM [UCHUIUIMHBI (MOAYNsl) B 3aUETHBIX EAMHMUIIAX C YKa3aHHEM KOJIMYeCTBa
aKaJIEeMUYECKUX YacoB, BBIJACICHHBIX HAa KOHTAKTHYIO paboTy ¢ oOydaromumucs (10 BHIAM
y4eOHBIX 3aHATHI) U HA CAMOCTOATEIIbHYIO paO0Ty, MPUBEICH B TaOIUIE 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTb AUCHUTUINHBI

Tpyno- O6beM KOHTAKTHOH paboTh (Yac)
CeMeCTp CMKOCTb
Hassanue OITOI1 Dopaa Yacts (020) Breaynn- Popuia
o0yue- WITH Kype AynuropHas CPC aTTec-
BO VIl 300 TOpHas
HUA ( > 3.E.) Bceero Taln
0300)
nek. | mpak. | ma6. | TTA | KCP
09.03.02
Hapopuaunonmeie | 40 | gy p 7 3 33 16 | 16 0 1 0 75 €}
CHCTEMBI I
TEXHOJIOTUH

4 CTpyKTYypa U co/iepkaHue TUCUUILTHHBI (MOTYJIs)

4.1 Ctpykrypa qucuuiiansl (moayas) aiasa O®O



TemaTHueckuil IiaH, OTpaXKaroIlUK coAepkKaHUe ATUCHUILUINHBI (IEPEUEHb PA3AeiioB U TEM),
CTPYKTYpHUPOBAHHOE IO BUIAaM Yy4eOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBEEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHel (MOAYAs), BUIBI yU4eOHOW AEATETBHOCTH M (HOPMBI
Tekymiero kontpods st OO

Kon pe- Koi-Bo 4acoB, OTBEAEHHOE HaA

Ne Ha3zBanue Tembl 3yJabTara Popua
- Jlex IIpakr JIa6 CPC TEKYILEro KOHTPOJIS
00y4YeHHS

) OTYeT IO MPaKTHIECKOH
1 | PykoBogurens UT-cimyxOb1 Pa1 1 1 0 2 pabote

CraHzapThsl, Ha KOTOPBIX o

2 | ocHoBeBaercs padora UT- PAL P2, 1 1 0 4 OTHCT MO TPAKTHHACCKON
Pa5 pabore

CITYKOBI

Ynpasnenue UT-cepBucamu
Ha OCHOBAHUH

3 | MeXIyHapoIHOIO CTaHIapTa PII1, P12 4 10 0 6
ITIL. IlpakTuyeckuit OnbIT
BHeapenus B Poccun
OCO0EHHOCTH YIIpaBICHUs

OTYET 110 NPAKTUUECKOHN
pabore

cyx6oi UT OTYET MO TIPAKTHYECKOH
4 | TepputopuanbHO PII3 2 4 0 4 pabore

pacIpe/ieNeHHON KOMITAHUH

¥ XOJIMHT

VYupasnenue

MH(OPMALMOHHBIMH

cucremamu. O630p OTYET 110 IPAKTUYECKON

3 TEHJICHIUH B cepe PJ3 ! 2 0 4 pabore
MOCTPOEHHUS
MH(OPMAIIMOHHBIX CHCTEM
VYupasneHue
HHGOPMALHOHHEIMA OTYeT IO MPaKTHIECKOH
6 | cucremamu. O630p PII3 1 2 0 4 P
pabore
UH(OPMAIMOHHBIX CHCTEM
MaciTaba NpeanpusTis
Yrpasnenue
7 nH(pOPMAIMOHHBIMA PI2 1 4 0 4 OTYeT IO NMPaKTHIECKOH
cucremamu. Beibop cuctemsl pabore
U NOAPSIAYMKA
3 VYipasneHue npoeKTaMu B P4 | By 0 6 OTYeT IO MPaKTHIECKOM
T pabore
Meroznornoruu rubro P12, PA3, OTYET 10 MPAKTUIECKON
9 | pa3paboOTKH MPOrPaMMHOTO 1 2 0 9
P4 pabore
obecneyeHus
10 Cpencrsa noaaepxku UT- PJI4, PJI5 1 1 0 6 OTUYET I10 NPAKTUYECKOMN
IPOEKTOB pabote
OTYeT IO NMPaKTHIECKOH
11 | ABropckue mpasa B UT P14, PAS 1 2 0 4 pabote
12 3ammuTa nepcoHanbHbIX P4 | 1 0 6 OTYeT MO MPaKTUIECKOI
JTAHHBIX pabote
Hroro no tadsmue 16 32 0 59

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJas) niast ODO

Tema I Pykosooumenv UT-cnyicoOol.

Conepxanne Tembl: [lomoxxenue pykoBoaurtenss UT-ciyxObl B koMranuu. DyHKIIMOHAT
pykoBoautensa U T-ciryx0bl B KOMIaHUAX pa3HoOro mMacmrada. CucremMa MOTHBALUU PYKOBOAUTEIS
NUT-cnyx0p1. @ynkimonansHas moaens WT-ciyx6sl. Koppynuus B UT. Pasrpanuuenue coep
OTBETCTBEHHOCTH CO CMEKHBIMH MOAPA3ACICHASIMH.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTElbHbIC
TEXHOJIOTUHM: JIEKIUS, IPAKTUYECKOE 3aHATHE.

Bunbl camMoCTOATENbHOM MOATOTOBKH CTYACHTOB IIO T€ME: MOATOTOBKA K BBICTYILICHHUIO C
JIOKJIA/IOM, OTYET IO MIPAKTUYECKOH padoTe.



Tema 2 Cmanoapmol, Ha Komopwix ocHogvisaemcs paboma UT-cnyicobi.

Conepxxanne Tembl: Cepusi craHmapToB ympaieHus kadectBoM I[SO 9000. Cranmapt
ynpasinenust cepsucamu ISO/IEC 20000:2005. EBponeiickuii cTangapT ynpaBieHUS CEepBHCaMU
ITIL. Amepukanckuii crannapt ynpasieHus cepucamu CoblT. Microsoft Solutions Framework
MSF. Microsoft Operations Framework MOF. Poccuiickuii cTtanmapT ympaBieHHUS CEpBHCAMH
'OCT P MCO/20000. Enunast cuctema mporpammuoil nokymentauuu ECIIJ] — 19 T'OCTsl
[TpoektHoe ymnpaBnenue PMbook. I'mOkas paspaborka SCRUM. Cranmapt wH)OpMAHOHHOM’
oe3onacHoctr ISO-IEC 27001. Crangapt 6e3onacHoctu odopyaoanust TCO.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelIbHbIC
TEXHOJIOTUH: JICKITHS, TPAKTUICCKOE 3aHSTHE.

Buner camocTosTenbHOM MOATOTOBKU CTYIEHTOB MO TeMe: MOJATOTOBKA K BBICTYIUICHUIO C
JIOKJIJIOM, OTYET IO MPAKTUYECKO padoTe.

Tema 3 Ynpasnenue UT-cepsucamu na ocnosamuu mexcoyHapoonozo cmanoapma ITIL.
IIpaxmuueckuii oneim enedpenus 6 Poccuu.

Conepxxanne tembl: Mcropus ITIL. Crpykrypa ITIL. Monens 3penoctd KOMIIAHUU U
nporeccoB. Ctpaterus cepBucoB. Service Strategy. I[IpoekTupoBanue cepBucoB. Service Design.
[Tepenaga cepsucos. Service Transition. OnepaTuBHOE yIipaBieHue cepBucamu. Service Operation.
Cnyx0a cepuca. Service Desk. IlocrossHHoe ymyumenue cepucoB. Continual Service
Improvement. Ynpasnenue nanasiMu. Data Management.

@opMBl U METOJABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIEKLIUS, IPAKTUUECKOE 3aHATHE.

Bunbl caMocTOATENbHON MOATOTOBKM CTYIEHTOB IO TEME: MOATOTOBKA K BBICTYIUIEHHUIO C
JOKJIaJIOM, OTUET MO0 MPAaKTHUECKOH padorte.

Tema 4 Ocobennocmu ynpasnenus cayxcoou HT meppumopuanvuo pacnpeoenenHol
KOMARAHUU U XOLOUH2A.

CogmepxaHue TeMmbl: BapwaHTBl  apXUTEKTypbl WH(MOPMAIMOHHBIX  CHUCTEM IS
pacripeieieHHON KOMITQHHH. Obecneuenue (YHKIIMOHHPOBAHUS pacrpeneneHHbIX
nH(GOPMAILIMOHHBIX crcTeM. B3aumoseiicTBue ¢ nHGOPMAIMOHHBIMU CUCTeMaMH H ciy:k0amu UT
JIOYSPHHUX U 3aBUCUMBIX TIPEIIPUSTHH.

@®opMbl ¥ METOJBI TPOBEACHUS 3aHATHH 10 TeMe, NpPUMEHSIEMbIe 00pa30BaTEIbHBIC
TEXHOJIOTHH: JIEKIIUS, TPAKTHUECKOE 3aHATHE.

Bunel caMoCTOSTENTbHOM TOATOTOBKH CTYJCHTOB IO TeME: MOJATOTOBKA K BBICTYIUICHHUIO C
JIOKJIJIOM, OTYET IO MPAKTUYECKON padoTe.

Tema 5 Vnpasnenue ungopwayuonnvivu cucmemamu. 0Q630p menoenyuil 6 cghepe
HOCMPOeHUs. UHDHOPMAYUOHHBIX CUCTIEM.

Conepxanune Tembl: CepBUC-OPUEHTUPOBAaHHAs apxuTekTypa. OOjayHble CEpPBUCHI.
IIporpammHoe oOecneuenne kak ycayra SAAS. PammowactorHeie MeTku. Bo3moskHOCTH
00paboTku BuaeonoToka. I'onocoBeie uHTEpdeiichl. CeMaHTHYECKHE TEXHOIOTHH.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIEKIIUS, TPAKTHUECKOE 3aHATHE.

Bunbl caMocTOATENBHON MOATOTOBKM CTYIEHTOB IO TEME: MOATOTOBKA K BBICTYIUIEHUIO C
JIOKJIaJIOM, OTUET 10 MPAaKTHUECKOH paborte.

Tema 6 Ynpasnenue ungopmayuonnvimu cucmemamu. O0630p UHGOPMAYUOHHBIX CUCTHEM
macumaba npeonpusimus.

Copnepxanne tembl: Kinaccudukanus uHOpMaIMOHHBIX cucTeM. OCOOEHHOCTH BBIOOpA U
BHE/IPEHHS CHUCTEM pa3HOW HANpPaBICHHOCTH W Pa3HOTo MmacmrTada. Intranet-cucremer. CHucTembl
yOpaBlIeHUs! TOKyMEHTOOOOPOTOM BHYTpHU KoMmaHuW. CHUCTEMBbI XpaHEHHUS HH(POpPMAIMH BHYTPH
koMnanud. Extranet-cHCTEMBI- CHUCTEMBI TIOCTPOCHHS BHEUIHMX CAHTOB W HMHTEPHET-TOPTOBIIH.
NHTepHeT Kak MOIIHBIA KaHall Pa3BUTUSA NPEANPUATHS. YNpPaBICHUE CAaWTaMHM W HWHTEPHET-



npoekTaMu xojauHra. basel manubix. Momasie He pensinuonHble Berkley DB, Constant DB,
Mongo DB. Tpagummonnsie pensimonasie MySQL, MSSQL, Oracle. CpaBaenue. YcimoBus
IIPUMEHUMOCTH.

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TeME, NpPUMEHsEMble 00pa30BaTEIbHBIC
TEXHOJIOTHH: JIEKIIUS, IPAKTUYECKOE 3aHATHE.

Bunpl caMOCTOATENBHON MOATOTOBKM CTYIEHTOB IO TEME: MOATOTOBKA K BBICTYIUIEHHUIO C
JIOKJIaJIOM, OTUET MO0 IPAKTHUECKOH padorte.

Tema 7 Ynpaenenue unghopmayuonnvimu cucmemamu. Boibop cucmemsvt u noopaoyuxa.

Conepxkanne Tembl: Beibop Mexmy coOCTBEHHOM pa3paOOTKOM, 3aKa3HOW pa3pabOTKON U
nokynHbiM [10. BeiOop mexay xkommnanueid moapsauukoMm M ¢punancepamu. Kpurepun BeiOopa
tupaxkHoro I1O0. Mutepeckl meHemxkepa mo mnpojaxaMm. Ero crparerus noseaenus. MHTepecs
pykoBonutens TeHaepa. Ero crparterus noseneHusi. lHTepechl MeHeIkepa MPOEKTa CO CTOPOHBI
nozapsAYMKa. MeToasl MaHUNYIIALIMK Ha TeHJepax. Jlorosopa ¢ nmoapsaauukaMy U MOCTABIIUKAMM.
VIIOBKM TpM 3aKJIIOYEHUM JOTOBOPOB. Pa3paboTka mepedHs MeponpuaTtuil s OopbrObI C
MaHUNYJSAIUSAMU U KOPPYILKEH Mpy BEIOOpE MOAPSAUYMKA U CUCTEMbl aBTOMATHU3AIIHH.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIEKLIUS, IPAKTHYECKOE 3aHATHE.

Buner camocTosTensHOM MOATOTOBKU CTYIEHTOB MO TeMe: MOATOTOBKA K BBICTYIUICHUIO C
JIOKJIQJIOM, OTYET IO MPAKTUYECKOH padoTe.

Tema 8 Ynpaenenue npoexmamu ¢ UT.

Conepxanne Tembl: VHUIMANUSA W IJIAaHWPOBAaHUE. YTPABJICHUE COJEPKAHMEM IPOEKTa/
VYipaBieHue CpoKaMu TMPOeKTa. YIpaBlieHHe MopTdeneM MpPOeKTOB. YMpaBlIeHHE pPHUCKaAMU
MPOEKTa. YIMpaBlI€HWE KOMMYHUKALMSIMU TMPOEKTA. YMPABICHHE YEIOBEYECKUMH pecypcaMu
MpOEKTa. YNpPaBJICHHUE KauyeCTBOM MPOEKTA. YIPAaBICHUE NOCTAaBKAMH MPOEKTa. YIpaBJICHHE
UMHTErpanrel mnpoekra. MOHUTOPUMHI M yIpaBi€HUE. YIpaBlI€HUE HHTErpalueld MpOoeKTa.
3aBepmieHne mpoekra win  ¢aszel.  [IpoekTHas opraHm3anus  pabOT MO  BHEIPCHHIO
WH()OPMAITMOHHBIX CUCTEM B COOTBETCTBUU CO cTaHmapTamu PMI.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHsEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: JIEKLIUS, IPAKTUUECKOE 3aHATHE.

Bunel camocTosTenbHOM MOATOTOBKU CTYJEHTOB MO TeMe: MOATOTOBKA K BBICTYIUICHHUIO C
JIOKJIAJIOM, OTYET IO MPAKTUYECKOM padoTe.

Tema 9 Memooonozuu 2ubxoti paspabomxu npocpamMmMHO20 0becneyetus.

Copnepxanre TeMbl: MeTOJOJIOTHS 3KCTpeMalbHON pa3paboTku. OCHOBHBIE HHKCHEPHBIC
npaktuku. TestDrivingDevelopment Merononorus ynpasnenus npoektamu CRUM. Buenpenue
Agile Ilpaktukym: keiic «IIpoexTHas NOKyMeHTauusi ¢ peanbHBIX MPOEKTOB BHeapeHus ERP u
WMS cucrem, 3akaznoit pazpabotku Ha PHP, Buptyanuszauuu cepepoB, NMpoekTa 0OBbEAUHEHUS
CIPAaBOYHUKOB NPH CIAUSHUU KOMITAaHUID.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelIbHbIC
TEXHOJIOTUH: JICKITHS, TPAKTUICCKOE 3aHSTHE.

Buasl camocTosTeNnbHOM MOArOTOBKU CTYAEHTOB IO TE€ME: MOJArOTOBKA K BBICTYIUICHHIO C
JIOKJIJIOM, OTYET IO MPAKTUYECKO padoTe.

Tema 10 Cpeocmea noodepcku HT-npoexkmos.

Conepxanme tembl: Cucremsl yrpasieHus npoekramu. MS Project, Spider, Jira, Bugzilla,
Redmine, Meramnan. CpenctBa onucanus mporeccoB. Aris, Optima, Business Studio, CA ERwin
Process Modeler (BPwin), Corel iGrafx, Design/IDEF 3.5, Casewise Corporate Modeler Suite, MS
Visio. CpenctBa ynpasneHus tpeboBanusimu: IBM Rational. DOORS Cucremsl xpaHeHus
npoekTHO# JokyMeHTanuu. Redmine, MS Share Point Portal, Directum, Documentum, Deki Wiki,
Didi Wiki, Doku Wiki, DominoWiki , FlexWiki, HDWiki. Cuctemsl tectupoBanusi. HP Load
Runner, HP Quick Test Professional, HP Quality Center, Segue Silk Performer, IBM Rational



Functional Tester, IBM Rational Performance Tester, IBM Rational Test Studio, AutomatedQA
TestComplete. Cuctemsr koHTposst Bepenit: SVN u GIT. Cuctemsl s 00ydeHHUs MOJIb30BATENCH.
Moodle, Adobe Captivate, «butprkc yueOHbIi mopTam.

@opMBI M METOABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHsSEMbIE 00pa3oBaTeIbHBIC
TEXHOJIOTUH: JICKITHS, TPAKTUICCKOE 3aHSTHE.

Bunbl caMOCTOSTENBHON MOATOTOBKH CTYIEHTOB MO TEME: MOATOTOBKA K BBICTYIUICHHUIO C
JTOKJIAJIOM, OTUYET TI0 TIPAKTHYECKOH padore.

Tema 11 Aémopckue npasa 6 UT.

Coneprkanre TeMbl: MexIyHapOoJHOE aBTOPCKOE MPAaBO M KOJIOHWAILHBIN Hajor. [lepegada
npaB. CrocoObl 3alllMThl MHTEPECOB KOMITAHUU B cdepe aBTOPCKUX TMpaB. Buabl JUICH3MIMA
Proprietary softwar. Shareware. Freeware. Open-source software. [IpaBuia pa6otsl ¢ [1O ¢ Touku
3peHHs aBTOPCKUX TpaB. [loaroroBka k mpoBepke. [loBeneHune mpu nmpoBepKe TOCyIapCTBEHHBIMHU
OopraHamu coOJIFOICHHUS 3aKOHOIaTEIbCTBA 110 aBTOPCKUM TIpaBaMm.

dopMbl ¥ METOJBI TPOBEACHHUS 3aHATHH 10 TeMe, NPUMEHSIEMbIC 00pa30BaTEIbHBIC
TEXHOJIOTUH: JICKITHS, TPAKTUICCKOE 3aHSTHE.

Buasl caMOCTOSITEIbHON MOJATOTOBKH CTYJACHTOB O TEME: MOJTOTOBKA K BBICTYIUICHHUIO C
JIOKJIaJIOM, OTYET 10 MPAKTUIECKOM padoTe.

Tema 12 3awuma nepcoHanbHbiX OAHHBIX.

ConepkaHre TEeMbl: 3aKOHOJATEILCTBO B c(epe mNepcoHANbHBIX AaHHBIX. Kareropum
MEPCOHAJIBHBIX JAHHBIX W YpPOBHM uX 3amuThl. CpeAcTBa 3alIUThl U OpPTraHU3aLUOHHBIC
mepornpusitasi. [loBenenue pykoBoamrens WT-cmyxObl MpU  TPOBEpPKE TOCYAApCTBEHHBIMH
opraHam# COOJIOJICHUS 3aKOHOIATENIbCTBA IO 3aIlIUTE MePCOHATBHBIX JAHHBIX.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: JICKITUS, TPAKTUIECKOE 3aHSTHE.

Buner camocTosTenbHOM MOATOTOBKU CTYEHTOB MO TeMe: MOATOTOBKA K BBICTYIUICHUIO C
JIOKJIJIOM, OTYET IO MPAKTUYECKO padoTe.

5 Metoanueckue yKazaHus 1Jis1 00y4arOIIMXCH MO0 U3YYECHUI0 U PeaTu3alui JUCHUIIIMHBI
(Monay.Jis1)

5.1 Mertoauyeckne PEKOMEHIANMH OO0yYAINMMCH 10 HW3YYCHHK [UCHUIUIMHBI H 10
o0ecrneYyeHNI0 CAMOCTOATEILHOI padoThI

B xonme wm3yuenust nucumiuinHbl «Ympasiaenue WT-ciyx00if mpennpusTHsy CTYIEHTHI
MOTYT TIOCEUIaTh AayJUTOPHbIE 3aHATUS (JIEKIMH, TPAKTUYECKUE 3aHATUS, KOHCYJBTALlUM).
OcoOeHHOCTh M3y4eHHUs IUCHMIUIMHBL «YrpasineHue WT-ciyx6oif mpennpusTusy» COCTOUT B
nproOpeTeHNH MPAKTHYECKUX HABBIKOB A((PEKTUBHON OpraHu3aluu nporeccoB ynpasienus WUT
UHPaCTPYKTYpOH.

Ocoboe MecTo B OBJQJEHUM 4YacTbiO TeM JaHHOM JUCLUIUIMHBI MOXET OTBOAMTHCS
CaMOCTOSITENIEHOW paboTe, IPU 3TOM BO BPEMs ayJUTOPHBIX 3aHITUN MOTYT OBITH PAaCCMOTPEHBI
npopaboTaHbl HauOoJee BaXKHbIE M TPYAHBIE BONPOCHI 1O TOH WJIM MHON TeMe AMCLUUIUIMHBI, a
BTOPOCTENEHHBIE M 0o0Jjiee JIETKHe BOMPOCHI, a TaKXXe BOMPOCHI, CrielU(UYHbIEC IS HAIpaBICHUS
MOJTOTOBKH, MOTYT OBITh NU3Y4€HBI CTYJAEHTAMU CaMOCTOSITENILHO.

B coorBercTBUM ¢ y4yeOHBIM IUTAHOM HAIIPABJICHMS IOATOTOBKH IPOLIECC H3YUYCHMS
JUCLUIUIMHBL ~ MOXKET IIpelycMaTpuBaTh IPOBEAEHUE JIEKUMH, MPaKTUYECKUX  3aHATHM,
KOHCYJIBTAllMi, a TakKe CaMOCTOSITeNbHYI0 paboTy cTyneHToB. OO0s3aTenbHbIM SBIISETCS
IIPOBEJEHUE TPAKTHUUECKUX 3aHATUN B CHENUAJIN3UPOBAHHBIX KOMIIBIOTEPHBIX ayIUTOPHUSX,
OCHAILEHHBIX MOJKIIOYEHHBIMH K LEHTPaJbHOMY CEpBEPY TEpMHHAJIaMH WJIH IE€PCOHATbHBIMU
KOMIIBIOTEPAMH.

J1 caMOCTOSITENIPHOTO M3YyYEHHUs IUCLUIUIMHBI BBIHECEHBI OTAEIbHBIE pa3lEeNbl U3 TEM,



W3Y4aeMbIX JUCIUIUIMHON. VI3yueHHBI Marepwal CTyIeHT OoQopMiIsieT B BHUAE JOKIana u
BBICTYIIAET C HUM Ha JieKud. [IpuMepHas TeMaTtruka JOKJIaoB (IIpe3eHTAIHH):

Tema 1. ITIL. Cnysicoa Service Desk (Service Desk)

Tema 2.Ilpoyecc ynpasnenus unyuoenmamu (Incident Management)

Tema 3.1lpoyecc ynpasnenus npooaemamu (Problem Management)

Tema 4.Ilpoyecc ynpasnenus kongueypayusamu (Configuration Management)

Tema 5.1Ipoyecc ynpasnenus usmenenuamu (Change Management)

Tema 6.IIpoyecc ynpasnenus perusamu (Release Management)

Tema 7.Ilpoyecc ynpasienus yposuem yciye (Service Level Management)

Tema 8.Ilpoyecc ynpasnenus punancamu (Financial Management for IT Services)

Tema 9.1Ipoyecc ynpasnenus mownocmoto (Capacity Management)

Tema 10.Ilpoyecc ynpasnenus nenpepvienocmoio (IT Service Continuity Management)

Tema 11.Ilpoyecc ynpasnenuss oocmynnocmoio (Availability Management)

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}mﬂ it JIMI € OrpaHHY€HHBIMH BO3MOYKHOCTSAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YHAIOLIMMCS U3 YHUCHIA JIHIL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBbS U
MHBAIUIOB (T10 3asIBJICHUIO 00YYaIOMIET0Cs ) IPEAOCTaBIISETCS yaeOHass HHPOPMALUS B TOCTYITHBIX
dopmMax ¢ y4eToM UX WHIMBUILYATBHBIX ICUXO()HU3NIECKUX OCOOCHHOCTEH:

- JJISL UL ¢ HapYUICHUSIMHU 3PEHUs: B NEYaTHON (opMe yBETHMUEHHBIM mpupTOoM; B Gpopme
AIIEKTPOHHOIO JIOKyMEHTA; WHJVBHTyaJIbHBIC KOHCYJIBTaIIU! c IIPUBJICYECHUEM
TUGIIOCYpIOTIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 1715 ML C HApYLICHUAMH CyXa: B Ie4aTtHoi Gopme; B (hopMe IMEKTPOHHOTO TIOKYMEHTA,
WHIUBHyaJIbHbIE KOHCYIBTALUU C IIPUBJICYEHUEM CYPAONEPEBOYNKA; WHAUBUAYAJIbHbIC 3a1aHHUs,
KOHCYJIbTallu! U JIp.

- ISl UL C HapyUIEHUsIMHU OIIOPHO-/ABUTaTEIbHOIO ammnapara: B ne4atHoi gopme; B popme
3JIEKTPOHHOIO JOKYMEHTA; HUHAUBUyaJIbHBIC 3a1aHHs], KOHCYJIbTAlUU U JP.

6 ®oHa OLEHOYHBIX CPEACTB JIfl MPOBEACHHS TEKYILIero KOHTPOJISA W NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JMCHUIJINHE (MOLYJII0)

B cootBerctBuu ¢ TpeboBanusMu OI'OC BO pns arrectanmu  oOydarommxcsi Ha
COOTBETCTBUE UX TICPCOHAIBHBIX JOCTHKCHUHN IIAHUPYEMBIM pe3ylibTaraM OOy4YeHHS II0
JUCIUTIINHE (MOIYIIO) CO37aHbl (DOHIBI OIIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJLHBIC 3aaHUS,
METOJIUYECKHE MATEPUAIIbI, ONPEACIISAIOIINE MPOLEAYPbl OLCHUBAHUS 3HAHWM, YMEHUN U HaBBIKOB,
a TaKkKe KPUTCPUU M IIOKA3aTeIH, HEOOXOAWMBIC JJIsi OLEHKH 3HAHWW, YMEHWH, HAaBBIKOB W
XapaKTEPHU3YIOUIUe dTarbl (POPMUPOBAHUS KOMIIETEHIIUNA B MPOIIECCE OCBOCHHUS 00pa30BaTeIbHOM
nporpammel, rpezacTanieHsl B [Ipunoxennn 1.

7 YueOHO-MeToAuYeCKoe U MH(OPMAIMOHHOE o0ecnevyeHre JUCHMILIMHBI (MOTYJISA)

0.1 Ocnosnas numepamypa

0.2 Jlononnumenvnas numepamypa

0.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KNIOuas npogheccuonanvhvle 0a3vl OAHHLIX U UHGOPMAYUOHHO-CHPAGOUHDbLE
cucmemul (npu HeobX00UMOCMU):

OTtcyTcTBYIOT



8 MarepuajbHO-TeXHHYECKOEe o0ecredyeHre JUCHMIUIMHBI (MOAYJf) W IMepedYeHb
MH(POPMANMOHHBIX TEeXHOJIOTHIi, HCIIOJIb3yeMbIX IPH OCYHIeCTBJEHHH 00pa30BaTeJbHOI0
npouecca no JMCuMIvInHe (MOIYJII0), BKJIYasi lepevyeHb MNPOrPaMMHOI0 odecredeHnst



MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EIPA UHOOPMAIIMOHHBIX TEXHOJIOIT'MI Y CUCTEM

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

YIIPABJIEHUE UT-CJIYKBOU MPEJINPAATHS

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

09.03.02 MudopmannoHHBIE CUCTEMBI U TEXHOJIOTHU. H()OpMAIIMOHHBIE CHCTEMBI H TEXHOJIOTHH

['on Habopa na OIIOII
2020

dopma 00yueHHst
OYHast

Bnamusoctok 2023



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO,
COKpAII[EHHOE

Konx 1 popmynipoBKka KOMIIETCHITH

u

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

09.03.02 «Madopmar
WOHHBIC CHCTEMBI U TE
XHOJIOTHI
(B-UC)

OIIK-2 : CnocobeH NOHUMATh PH
HIIMITBI paOOTHI COBPEMEHHBIX HH(O
PMAaIMOHHBIX TEXHOJOTHIA ¥ Iporpa
MMHBIX CPE/ICTB, B TOM YHCJIC OTE4E
CTBEHHOT'0 IIPOM3BOJICTBA, H HCIIOJb
30BaTh MX NPH PEILICHUHN 33124 PO
(heccroHaNBbHON NEATETHHOCTH

OIIK-2.2k : Mcnionp3yeT coBpeMeHHbIe HHpOopMa
LIMOHHbIE TEXHOJIOTUH U POrPAMMHBIE CPEJICTBA,
B TOM YHCJIE OT€UECTBEHHOI'O TPOU3BOACTBA, IS
pelIeHus 3a1ad NpodecCUOHANBHOM ASSTENBHOCT
u

OIIK-4 : CiocoGeH y4acTBOBaTh B
pa3paboTKe TEXHHYECKON TOKYMEH
TaIMH, CBSI3aHHOU ¢ podeccroHa
BbHOU J1€ATEIbHOCTHIO C HCIIOJIb30Ba
HUEM CTaHIAPTOB, HOPM H IPABHI

OIIK-4.1x : [IpumeHseT cTaHIaPTHI, HOPMBI H TP
aBwia 0(hOpMIICHHS TEXHUIECKOH JOKYMEHTAIIHN
Ha Pa3IMYHBIX CTAHSIX )KU3HEHHOTO IIUKIIa HH(PO
PMAaIMOHHOM CUCTEMBI

OIIK-4.2x : Bnageet HaBBIKAMU COCTABJICHUS TEX
HUYECKOH JJOKYMEHTAIIMU Ha PA3UYHBIX Tarmax
JKU3HEHHOTO ITUKJIA HH()OPMAIIMOHHON CHCTEMBI

Komnerenus cunrtaercst copMUpOBAaHHOW Ha JTaHHOM ATale B CIyyae, €CH MOJIyYeHHbIE
oOydyeHUs: MO JUCHMIIMHE OLIEHEHbI

pe3ynbraThl

ITOJIOKHUTCIILHO (I[I/IaHaSOH KPpHUTCPHUCB

OLICHUBAHHMSI PE3YJIETaTOB OOYUCHUS «3a4TEHO», «YIOBIECTBOPHTEIHHOY, «XOPOIIO», KOTIUIHOY). B

cIydyac€ OTCYTCTBHUA MMOJIOKUTEIHLHOMN OLCHKHM KOMIICTCHIIMSA Ha JaHHOM J3Tall€ CUYHUTaCTCsA

HeC(OPMHUPOBAHHOM.

2 Iloka3aTe M OLlECHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHus

Komnerenmusi OIIK-2 «Crnioco6eH moHMMaTh TPHHIIUITBI PA0OTH COBPEMEHHBIX
WH(GOPMAIIMOHHBIX TEXHOJIOTHI U MPOTPAMMHBIX CPEJICTB, B TOM YHCIIE OTEYECTBEHHOTO
MPOU3BOCTBA, M UCTIOIB30BAaTh MX MPHU PEIICHUH 3a/1a4 TPO(PECCHOHATTEHON ACITEIHBHOCTI

Tabnuna 2.1 — Kpurepun orieHKd UHAUKATOPOB JOCTHKEHHSI KOMITIETEHIIUU

PesynbTarhl 00yueHHs 1O AUCITUTLTHHE
K T
Kon u popMyupoBKa HHAUKAT U Kpurepuu onieHuBaHus pe3ysbT
opa joctukenus komnerenmun | °8 | aToB O0YYCHUS
¢ Pesynprar
p pe Y.
3_
3_
Ta
Ta
OIIK-2.2k : Ucnonb3yeT coBpe
MEHHbIE HH(POPMAIIMOHHBIE TEX { | BorameHus anmapatHbIME H IpOr chopMupoBaBIIeecs BiIaJICHAES
HOJIOTUHU U MpOorpamMMHble cpeac | P ap | P3MMHBIMH CDEJICTBAMH H3MEpE | AMMNAPATHBIMH U MPOTPAMMHBIM
TBa, B TOM YHUCJIE OTEYECTBEHHO pil| o HUU ¥ KOJIMYECTBEHHOM OLIEHKU | M CpeACTBAMU U3MEPEHUM U KOJ
r'O IPOU3BOACTBA, I peuieHust | 5 < KayecTBa MPOrpaMMHOro 00ecll | WYEeCTBEHHOW OLIEHKU KauecTBa
3a7a4 npodeccHoHaNbHOI JesT €UeHUs MPOrpaMMHOTO 00eCTIeYEeHUS
€bHOCTHU

Komnerenmust OIIK-4 «CniocoOeH yuyacTBOBaTh B pa3pabOTKe TEXHUICCKON
JIOKYMEHTAIUH, CBSI3aHHOU ¢ TPO(EeCCHOHATLHOM NESTEIbHOCTHIO C HCIIOJIb30BAHUEM CTaHIapTOB,

HOPM U IIPpaBUII»

Tabnuna 2.2 — Kpurepun orieHKd HHAUKATOPOB JOCTHKEHHSI KOMITIETEHIIUU




Pe3ynbTaThl 00yueHUs IO JUCLUIIMHE
K kK| T
o1 1 (JOPMYIMPOBKA HHMKAT - Kputepuu oneHuBaHus pe3ysbT
Opa IOCTIDKCHHS KOMICTEHUMH | OA | aToB 00yUCHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
OIIK-4.1k : Ilpumensier cranna chopmupoBaBiieecs 3HaHUE Oa
0a30BBIX METOJVK yIPaBICHHS
PThI, HOPMBI U MpaBuia opopma | P 3H 30BBIX METO/IMK YIPABJICHUS TP
" HPOLIECCOM pa3pabdOTKH Iporpa
€HHUS TEXHUUEeCKOH fokymeHtan | JI | am oleccoM pa3paboTKH IPOrpamMM
MM, KPUTEPHEB KadecTBa Mporp
WU Ha PA3TIMYHBIX CTaIHSX KH3 2 we | , KpUTEpHEB KauecTBa Iporpam
HEHHOTO [IMKJIa HHPOPMAIIHOHH MBI
O CHCTEMBI
copmupoBaBieecs yMEHHE I
Y | NpUMEHSTh HHCTPYKIMH 1O O bopmup Y P
P . UMEHSATbh UHCTPYKIUH 110 0hop
M OPMIJICHUIO TEXHUUECKOH JJOKYM .
bl MIJICHUIO TEXHUYECKOH JOKyMeH
€H | eHTAIWH IT0 COCTABJICHHIO U OT
3 TaIIMH IT0 COCTABJICHUIO M OTIIAL
ne | JajgKe mporpamm
Ke TIPorpaMm
OIIK-4.2k : Bnageet HaBbIKaMH OCHOBHBIX BIZOB H IIPOLEAYP O chopmupoBaBIIeecs: 3HAaHUE OC
COCTaBJICHHS TEXHUYECKOH 0K 6paboTky nHdopMaLy, Mozien | HOBHBIX BHIIOB H MPOLEYP O6P
YMEHTAllMM Ha Pa3INYHbIX 3Tal eil M METOJI0B elLeHUs 32124 O aboTKkH MH(pOPMALNH, MOzeNIeH
aX )KU3HEHHOTO IIUKJIa HHPOPM P 3H 6paGoTky nHpopMauuy (renepa | ¥ METOOB pelIeHUS 3a/1a4 o0p
AI[MOHHOM CUCTEMBI pi A | g OTYETOB, IOLACPIKKA IPHH ab0Tk1 HH(pOpMaIHH (reHepan
1 M€ | g7ys pelleHHii, aHATM3 JaHHbIX, | A OTYCTOB, MOUICPKKA MPHHAT
UCKYCCTBEHHBIN HHTEIIEKT, 00 | YA PCHICHHAH, AHATIH3 IAHHBIX, 1
paBoTka H306paKenHit) CKYCCTBEHHBIH MHTEIUIEKT, 00D
a0oTKa U300paskeHHi)
chopMHupoBaBIIIeecs BIIaICHHE
BIIaJICHUS HHPOPMAIMOHHBIMI
HaBBIKAMU HH(OPMaIMOHHBIMHA
TEXHOJIOTHSIMHU TTOHUCKa HHPOPM
TEXHOJIOTUSIMU TTOUCKA HHPOPM
aIiy ¥ crocobaMu UX peamnsa
aIlM U CII0CO0aMU UX peanusa
11U (II0OMCKa JOKYMEHTOB B IeT
. Uy (TIOMCKA JTOKYMEHTOB B TeT
€pOTeHHOH cpejie, TIOUCKa pere -
. €pOTEHHOH cpejie, TIONCKa pelie
BaHTHOU MH(OpMAINK B TEKCTa .
BaHTHOW MH(OpPMAIINH B TEKCTa
X, TIOMCKA PEJICBAHTHBIX TOKYM
X, TIOUCKA PEJIEBAaHTHBIX TOKYM
€HTOB Ha OCHOBE OHTOJIOTHH, Ha
€HTOB Ha OCHOBE OHTOJIOTHH, HA
OCHOBE ITOUCKOBBIX POOOTOB, U
OCHOBE TTIONCKOBBIX POOOTOB, U
H | mremnexryanbHble areHTOB), Te
P HTEJUICKTyaIbHBIC aT€HTOB), TE
aB | XHOJOTMSIMH MHTEIUIEKTYAJILHO
i XHOJIOTHSIMH MHTEJUIEKTYaJIbHO
bl | TO aHaJIM3a JJAHHbIX, HHTEIJIEKT
4 IO aHaIn3a AaHHBIX, HHTEIUICKT
K YaIbHBIMU TEXHOJIOTHSMH O
. yaJIbHBIMU TEXHOJIOTHUSIMH O/
SP>KKHU NPUHATHUS PEIICHUH (Ha .
eP>KKHU NPUHATHS PEIICHUH (Ha
OCHOBE XPaHWJINI TaHHBIX, OTIe
o . OCHOBE XPaHWIHII JaHHEIX, OIIe
paTHUBHOI aHATMTHYECKOH 00pa M .
PaTHBHOM aHATMTHYECKOH 00pa
60TKH HH(OPMAIIN U
60TKH MH(OPMAIIH H
MHTEIJIEKTYalbHOTO aHAIN3a Ja
. MHTEJUIEKTYaIbHOTO aHaJIHN3a Aa
HHBIX), TEXHOJIOTHEIl BHEAPEHH .
HHBIX), TEXHOJIOTHEIl BHEPEHH
ST ”HPOPMALMOHHBIX CUCTEM YII
s MTHOPMAILIMOHHBIX CHCTEM yII
PaBIICHUS NPEIPUITHEM
paBIIeHUS NPEIIPUATHEM

Tabnuna 3amoiHsAeTCsl B COOTBETCTBUU C pazzenoM 1 Paboueil mporpammsl AMCHMITIIUHBI
(Moyst).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO IUCIUILIAHE (MOIYIIO)

HaumeHoBaHHE OIIEHOYHOTO CPEACTBA U TP
encrasienne ero B DOC

Kontponupyemsbie manupyemsie pesy | KoHTponupyembie Tembl




JIbTaThI O6y'{€HI/IH

JIACLIMIUIMHBI

Texyuii KOHTPOIb

ITpomesxyTouHas at
TecTalus

Ounas dopma oOyueHns

P/I1

3HaHHE : OCHOBHBIX BUJIO
B U IIpoueayp o0paboTku
uHpopManuy, MoJIeNeH U
METOJIOB PEIICHUS 3a/1a9
00paboTkn nHpOpMAIHH (
TeHepamnus OTIETOB, IO
€pIKKa IPUHATHUS PEIICHH
i, aHaIU3 JaHHBIX, UCKYCC
TBEHHBIN UHTEIUIEKT, 00p
a00TKa U300paskeHHI)

1.1. PykoBonutens UT-cn
YKOBI

IpakTudeckas pado
Ta

Joknanu, cooOuieHun
e

1.2. CranpmapTsl, Ha KOTO
PBIX OCHOBBIBACTCS PaboOT
a UT-ciryx0sr

INpakTHyeckas pado
Ta

Jlokmnan, cooOieHu
e

1.3. Yupasnenue UT-cep
BHCAaMH HAa OCHOBAaHHH M€
JKAYHAPOJHOTO CTaHIapT
a ITIL. IIpakTnueckuii omn
BIT BHEIpeHus B Poccun

INpakTHyeckas pabo
Ta

Jlokaz, cooOIIeHH
e

P2

3Hanue : 6a30BBIX METOIH
K YIIPaBJICHHS IPOLECCOM
pa3paboTKH Mporpamm, Kp
UTEPUEB KauecTBa Mporpa
MMBI

1.2. CranaapTsl, Ha KOTO
PBIX OCHOBBIBAeTCs paboT
a UT-cayxOb1

[Ipaktuueckas padbo
Ta

Jloknaz, cooOIIeHu
e

1.3. Ynpasnenue UT-cep
BHCAMH Ha OCHOBAaHHUH M€
MKJIyHApOJHOTO CTaHIapT
a ITIL. [IpakTuueckuii on
BIT BHeApeHus B Poccun

[IpakTrueckas padbo
Ta

JHoxknan, cooOmieHu
e

1.7. Ynpasnerne napopm
AIIMOHHBIMH CHCTEMaMHU.
Br160p cuctemMbl 1 mOIps
JUMKa

IpakTryeckas pabo
Ta

Jlokaz, cooOIIeHH
e

1.9. MeTogonoruu ruoKo
1 pa3paboTKH MpOrpaMMH
oro obecrnieyeHus

INpakTHyeckas pado
Ta

Jloknan, cooOieHu
e

P/I3

‘YMeHue : npuMeHsATh UHC
TPYKLUH 110 0POPMIICHHIO
TEXHHYECKOH JTOKYMEHTa
LUK TI0 COCTABIEHUIO U OT
JIaJIKe IpOorpaMm

1.4. OcobenHocTH ympas
neHus ciyxx6oit UT tepp
UTOPHAIILHO pacpeiesieH
HOM KOMITAaHUH U XOJIIUHT
a

IpakTHyeckas pabo
Ta

Jlokaz, cooOIIeHH
e

1.5. Yupasnenue uapopm
AIIMOHHBIMH CHCTEMaMHU.
0030p TeHaeHIH B chep
e mocTpoeHus HHpopMaI]
HOHHBIX CHCTEM

IpakTHyeckas pabo
Ta

Jlokiaz, cooOIIeHH
e

1.6. Ypasnenue uapopm
AIIMOHHBIMH CHCTEMaMHU.
0030p nHPOPMAITHOHHBIX
cHCTeM MaciTaba mper
pHSITHS

INpakTHyeckas pabo
Ta

Jlokiaz, cooOIIeHH
e

1.9. MeTongonoruu ruoKo
i pa3pabOTKK MPOrpaMMH
oro obecrie4eHus

[Ipaktuueckas padbo
Ta

Jlokiaz, cooOIIeHH
e

P14

Hagwik : Bmagenus nadop
MalUOHHBIMU TEXHOJIOTUS
MU TOMCKa HHPOPMALIUU
U criocobaMu UX peanusa
1y (TIOMCKa JOKYMEHTOB
B TE€TEPOTr€HHOH Cpejie, 110
WCKa peJICBAHTHON HHPOP
MaIuy B TEKCTax, OMCKa
PETIeBaHTHBIX JJOKYMEHTO
B Ha OCHOBE OHTOJIOTHH, H
a OCHOBE TIOUCKOBBIX p0o0
OTOB, UHTEJUICKTYaJIbHbIC
areHTOB), TEXHOJIOTUSIMH

HHTCJUICKTYAJIbHOT'O aHaJl

1.8. YnpaBnenue mpoekra
mu B UT

INpakTryeckas pado
Ta

Jokmaz, cooOIieHu
e

1.9. MeTomonoruu ruOKo
1 pa3paboOTKK MPOrpaMMH
oro obecrnieyeHus

[IpakTnueckas pado
Ta

JHoxknan, cooOiieHu
e

1.10. CpeacrBa moaaepx K
u UT-nnpoexToB

INpakTHdeckas pado
Ta

Joknan, cooOiieHun
e

1.11. ABropckue npasa B
uT

INpakTryeckas pado
Ta

Jokmaz, cooOIieHH
e




U3a JaHHBIX, UHTEIEKTya
JIbHBIMU TEXHOJIOTHSMHU IT
OJUICPKKH IPUHSTHS Pl
eHHi (Ha OCHOBE XPaHWIH
11 JAHHBIX, OIIEPATUBHON
aHATUTHYECKOH 00paboTK
U UHGOPMAIIUHU U UHTEILIe
KTyaJIbHOTO aHaIH3a JAaHH
BIX), TEXHOJIOTHEN BHEAPE
HUSL MHQOPMALIMOHHBIX CH
CTEM YNpaBJeHUs NPEAIp
HSATHEM

1.12. 3amuTa nepcoHanbH
BIX JIAHHBIX

INpakTHyeckas pado
Ta

Jlokmaz, cooOIieHH
e

P15

Hagrbik : Bnagenus anmapa
THBIMH U TPOTPAMMHBIMU
CpeICTBaMU U3MEPEHUN U
KOJIMYECTBEHHOM OIICHKH
KauyecTBa NPOrpaMMHOI0
obecreueHus

1.2. Crannaptsl, Ha KOTO
PBIX OCHOBBIBaeTCs paboT
a UT-ciryx0sr

INpakTryeckas pado
Ta

Jokmaz, cooOIieHu
e

1.10. Cpexncta noaaepKk
u UT-npoekros

[Ipaktuueckas padbo
Ta

Jokmaz, cooOIieHu
e

1.11. ABTOpCKHUeE IpaBa B
UT

INpakTHyeckas pabo
Ta

Jlokiaz, cooOIIeHH
e

4 Onucanue nmpouecaypbl O€HUBAaHUA

KauectBO cpOopMHUPOBAaHHOCTH KOMIICTCHIIMH Ha JIaHHOM JTale OICHUBACTCS 10
pe3yibpTaTaM TEKYIIUX W MPOMEKYTOYHBIX aTTECTAlMH MPHU IMOMOIIU KOJWYCCTBEHHON OICHKH,
BBIp@KCHHOW B Oamax. MakcumanbpHasi cymMma OaJloB MO AMCHHMIUIMHE (MOmynio) paBHa 100
Oammnam.

O1neHOYHOE CPEe/ICTBO
Bui y4eGHOM niesiTenbHOCTH OTY€T MO NPAKTUUECKUM

paBoTam Joxman Hroro
Jlexuun 10 10
[IpakTuueckue 3aHATUSL 60 60
[IpomexyTouHas aTTecTanus 10 10
CamocrosTenbHas padoTta 20 20
Hroro 80 20 100

Cymma GansioB, HaOpaHHBIX CTYJEHTOM IO BCEM BHaM yUeOHOM NeATeNbHOCTH B PaMKax
JVCLIATUTMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBUU C TAOIUIICH.

Cymma 6amioB | Ouenka 110 mpoMexy

M XapaKkTeprcTHKa KadecTBa C(HOPMUPOBAHHOCTH KOMITCTCHITUH
TOYHOM aTTeCTAIuU

10 AUCLMILINHE

CTyaeHT IeMOHCTPHPYET CHOPMHPOBAHHOCTh JUCIHUILUTHHAPHBIX KOMIICTEHINH, 00
Hapy’KUBaeT BCECTOPOHHEE, CHCTEMAaTHIECKOe U NTy0OKoe 3HaHUE y4eOHOTro MaTep

«3a4T€HO» / yaja, yCBOMJ OCHOBHYIO JINTEpPATypy U 3HAKOM C JIONIOJHUTENIBHON JIUTepaTypoid, pe

o»

ot 91 zio 100 «OTIINYHOY KOMCHJIOBAaHHOM MPOrpaMMOid, yMeeT CBOOOTHO BBITIOHATH MPAKTUUCCKHUE 3a/IaHMs,
MIPEIyCMOTPEHHBIC IPOTPaMMOii, CBOOOIHO ONEpHPYET NPHUOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTH IUCIHHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUs, YMEHUSA OCBOCHBI, HO JOITYCKAIOTCS HE3HAYNTEIIbHBIC omvn61<1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYIHEHHUS IIPU aHATUTUYECKUX OINEpalUiX, IEPEHOCE 3HAHUN U YMEHHU
1l Ha HOBBIE, HECTAHJAPTHHIC CUTYallUH.
CTyneHT IeMOHCTpUpyeT cOPMUPOBAHHOCTh AUCIUIUIMHAPHBIX KOMIIETCHINHA: B X
«3a4TeHo» / 0/1¢ KOHTPOJIBHBIX MEPOIPUSITHI JOMYCKAIOTCS 3HAYMTENIbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 1o 75 «YJIOBIIETBOPUTENbH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCUUTUITMHAPH

bIM KOMIICTCHIUAM, CTYACHT HUCIIBITHIBACT 3HAYUTCIILHBIC 3aTPYAHCHUA IIPU OIICPUD
OBAHUM 3HAHUAMH U YMEHUAMU IIPU UX NIEPEHOCE HA HOBBIC CUTYALIUH.




«HE 3a4TCHOY /
vy CTyA€HTA HEC C(i)OpMI/IpOBaHBI JUCHUITTIMHAPHBIC KOMIIECTCHIIUH, IIPOSABIIACTCA HEAO0

ot 41 mo 60 o .
«HCYNOBJICTBOPHTCIL | oraroqpocTh 3HAHMI, yYMEHUH, HABBIKOB.

HO»

«HE 3a4TEHOY /
JlMcHMIUIMHAPHBIE KOMIETEHIMH He C(OPMHUPOBaHbL I[IpOSIBISETCSA IOJHOE WM

ot 0 no 40 o o
«HCYNOBJICTBOPHTEIH MPAKTUYCCKH MTOJTHOE OTCYTCTBHEC 3HAHUI, YMCHHI, HABBIKOB.

HO»

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 llepeyennb TeM AOKJIAA0B, COOOIIEHUIT

1. Ocob6ennoctu ¢yHkuuonupoBanuss MRP-cuctemsl (Ha mpumepe JHOO00M CHUCTEMBI
ATOrO KJIacca 1o Baliemy BbIOOpY).

2. Ocobennoctu ¢pynknuonnpoBanuss ERP-cuctemsl (Ha mpumMepe T000i CHCTEMBI 3TOTO
KJIacca 1o BalemMy BeIOOpY).

3. Ocobennoctu Baeapenust ERP-cucrem.
O6mas xapakrepuctuka CSRP-cuctem.
O6mas xapakrepuctika CRM-cuctem.
O6mas xapakrepuctuka SCM —cucrem.
CucreMbl 371€KTPOHHOTO JOKYMEHTO000pOTA.
CucreMbl OAICPIKKH MPUHSATHUS PEIICHHH.

9. DKCHIepTHBIE CUCTEMBI.

10. Cucrembl UCKYCCTBEHHOT'O UHTEJUIEKTA.

11. Apxurektypa NpeanpusTus.

12. MeTobl U cpeacTBa 3aUTH HHGOPMAITHH.

13. NHdopmanmoHHbIe TEXHOJIOTHH YIPABICHUS TIEPCOHATIOM.

14. CASE-TexHOJIOTHH U X UCIIOIb30BaHUE.

15. DnexTpoHHBIM OU3HEC.

16. Merononorus CALS.

Kpamkue memoouueckue ykazanus

Joknan mpeactaBisieT coboi myOnMyHOE COOOIIeHHe, Mpeanoaramllee pa3BepHyTOe
U3IIOKEHUE Ha OMpeJelieHHyro Temy. JIoKmag - 3TO BHJ CaMOCTOSITEIBHON pPabOThI, KOTOPBII
crnocoOcTByeT (POPMUPOBAHMIO Y CTYIEHTOB HAaBBIKOB HCCIIENOBATENbCKOW paldOThI, pacHIMpseT
MO3HABATENIbHBIE HHTEPECHI, MPUYYaeT KPUTHUECKU MBICITUTh.

[TonroroBka fqokiaja npeAnoiaraeT CAeAyOIUe 3Tallbl:

1. Onpenenenue 1enu goxnana (MHGopMUpoBaTh, OOBICHUTH, OOCYAUTH YTO-TO (MPOOIEMY,
pEelLIeHnE, CUTYalUIO U T.I1.).

2. [lonGop ans AokiIaga HEOOXOAMMOT0 MaTepuaa U3 JUTEPaTyPHbIX HCTOYHHUKOB.

3. CocraBneHue IiaaHa JOKJIajga, pacrpeaesieHue coOpaHHOro MaTepuana B HEOOXOIUMOi
JIOTUYECKOU MOCJIEeI0BATENLHOCTH.

4. Kommno3uninonHoe opopMiIeHHE TOKIIaa B BUJIE AICKTPOHHON MTPE3CHTAIIUH.

[TocTpoeHue gokaga BKIOYAET TPU YACTH: BCTYIUICHHE, OCHOBHYIO YaCTh U 3aKII0UYECHHUE.

Berymnenne copepkuT: (GOpMYyNTHpPOBKY TEMBI JIOKJIaJa; aKTyalbHOCTh TEMBbI, aHAIU3
JUTEPATyPHBIX UICTOYHUKOB (PEKOMEH IyeTCsl HCIIOJIb30BATh JaHHbIE 3a TocaeaHue 3-5 neT).

OcHOBHasi 4acTh COCTOUT W3 HECKOJBKUX Pa3JelioB, MOCTEMEHHO PACKPBIBAIOIIUX TEMY.
Ecmu  HeoOxommmo, s OOOCHOBaHHMSI TEMBI HCIOJB3YETCS CCBUIKA HA HCTOYHUKU C
JIOKa3aTeNbCTBAMM, B3ATHIMH W3 JIMUTEPATyphl (LUTUPOBAHHE aBTOPOB, ykazaHue uudp, (axtos,
ompenenenuit). W3nokeHne Marepuana JOJDKHO  OBITh  CBSI3HBIM,  IIOCII€OBATEIHHBIM,
noka3atenbHbIM.  Croco0  M3J0XKEeHWs MaTepuana Ul  BBICTYIUIGHHS  JOJDKEH HOCHUTh
KOHCIIEKTUBHBIN WU TE3UCHBIN XapaKTep.

B 3akimtodueHUN MOABOISATCS UTOTH, (OPMYITHPYIOTCS TIIABHBIE BBIBOJIBI, MOJYEPKUBACTCS
3HaUEHHWE PACCMOTPEHHOM MpoOieMbl, MpeajaraloTcs cambleé BaKHblE  IPAKTHYECKHE
PEKOMEH/IalluH.

XNk



O0mbeM TekcTa I0KIaaa T0JIKEeH OBbITh pAaCCUUTAH Ha MPOU3HECEHHE JJOKIaaa B TeueHue 7-10
MUHYT.
ILlxana oyenxu

Ormenka

Bamier

Omnucanne

16-20

CTleeHT IIOJIHO pAaCKpbIBACT TEMY JOKJIaJla, BJIaAICE€T TEPMUHOJIOIMYECKUM arIapaToM, JOIru4HO U II
0CJIEAOBATEJIbHO U3JIara€T MaT€puall, MOXKECT 000CHOBATh CBOH CYXXKACHUS, IPUMCHUTL 3HAHUS Ha IIP,
AKTHUKE, TPUBECTU HCO6XO)II/IMBIC IIPpUMEPLI HE TOJIBKO U3 y‘ICGHHKa, HO U CaMOCTOATCIIBHO C(bOpMy
JIMPOBAHHBIC

11-15

CTyJeHT OJIHO pacKphIBAaeT TEMY JOKJIala, FPaMOTHO UCIOJIb3yeT TEPMUHOIOTMYECKUIl anmapar, 1
OTHYHO ¥ MOCIIEOBATEIFHO U3JIaraeT MaTepual, MO>KeT 000CHOBATh CBOM CY>KICHNUS, IPHBECTH HEO
0XoJUMble IPUMEPBI HE TOJIBKO U3 YueOHMKA, HO U CAMOCTOATENIBHO CHOPMYJIMPOBAHHbBIE, HO
JIOIIyCKaeT OJIHY-/IB€ HETOUHOCTH B OTBETE

6-10

CTyzeHT pacKpbIBaeT TeMy JOKIaaa, 00HApy>KMBAeT 3HAHHE U TIOHUMAaHHE OCHOBHBIX TOJIOKEHUH I
AQHHOM TeMbl, HO M3JIaraeT MaTepuall HEMOJIHO U J0MyCKaeT HETOYHOCTH B OIIPEICTICHUH TOHATHH U
71 (OPMYITUPOBKE BEIBOJIOB; HE YMEET IOCTATOYHO IIyOOKO M JOKa3aTeIbHO 000CHOBATH CBOU CYX
JICHUS ¥ IPUBECTH CBOU IIPHUMEPEI, H3JIaraeT MaTepHa HenoclIeJ0BaTeIbHO, HEOCTATOYHO CBOOOT
HO BJIQJIEET MOHOJIOTHYECKOH PEUbIO

0-5

CTyIeHT HerTyOOKO pacKpbIBaeT TeMy, OOHApYKUBAET He3HAaHUE OONbILIECH YaCTH COOTBETCTBYIOLIE
IO BOIIPOCA, JOITyCKAaeT OMHUOKU B ()OPMYJIUPOBKE ONPEIEICHHI U BEIBOIOB, HCKAXKAIOIIUE MX CMBI
cI1, 6ECTIOpSIIOYHO ¥ HEYBEPEHHO M3JIaracT MaTepual, He yMeeT AaBaTh apryMEHTHPOBAaHHBIE OTBET
B, JOMyCKaeT Cepbe3HbIe OINOKHU B COIEP >KaHUH OTBETA.

5.2 IIpumepsl 3a1aHUI /151 BHINOJHEHHUS MPAKTHYECKUX padoT

WX W=

VYnpasnenne UT-cepBucamMu Ha OCHOBaHUM MexayHapoaHoro crangapra ITIL.
VYnpasnenue ciyx60i UT TepputopranbHO pacnpeeeHHON KOMIIAHUH U XOJIMHTA.
VYnpasieHrue NocTpoeHneM HHYOPMAITHOHHBIX CUCTEMaM.

VYnpasieHrne HHPOPMAMOHHBIMU CHCTEMaMH MacilTaba MpeAnpHsITHS.

VYnpasienne HHPOPMALTMOHHBIMU CHCTEMaMH (BBIOOP CUCTEMBI U OAPSTUHKA).
VYnpasnenue npoekramu B UT.

CpenctBa nogaepxku U T-mpoekToB.

ABtopckue npasa B UT.

3ammuTa nepcoHaIbHBIX TAHHBIX.

Kpamkue MemoouyecKue yYKazaHus

Ha BrImonHeHne oHONM MpakTHUECKOW pabOThl OTBOJUTCS HE MEHEE OAHOIO JIByX4acOBOI'O
3aHATHS (BKJIIOYAsl 3aTpaThl BPEMEHHM Ha MPOBEICHHE NMPOMEXYTOYHOIO TeCTa Ha IOCIEIHEM B
y4eOHOM IepHojie MPAKTHUECKOM 3aHATUH). llociie BBIMOMHEHUS KaKI0W MPaKTHYECKOH paboThI
CTYZIEHT JIOJDKEH NMPEACTaBUTh OTYET O €€ BBIMNOJIHEHHMH, a TAaKKe, 0 YKa3aHUsIM IpernojaaBaress,
BBINOJIHUTH JIOTIOJIHUTEIbHBIE PAKTHUECKUE 3a/1aHus 110 TeME MPAKTHUECKOH paboThI.

Illkana oyenku

Ne

Bamier

Omnucanue

73-80

CTyzeHT IEMOHCTPUPYET 3HAHUS U YMEHHSI HA UTOTOBOM YPOBHE: yMEET CBOOOIHO BBIMOTHATH pa
KTHYECKHE 3aJJaHusl, TIPEIyCMOTPEHHBIE IPOrpaMMOii, CBOOOHO ONepHUpyeT MIPUOOPETECHHBIMU yMe
HUSIMU, IPUMEHSET UX B CUTyalUsAX IOBBIIIEHHON CI0KHOCTH.

61-72

CTyzeHT IEMOHCTPUPYET 3HAHUS U YMEHHS Ha CPEHEM YPOBHE: OCBOMJI OCHOBHBIE YMEHUS, HO JIOTI
YCKaIOTCsl He3HAYNTENNbHBIEC OIINOKY, HETOYHOCTH, 3aTPYAHEHUS IPY AaHATUTHYECKHX OIepanusX,
NIEPEHOCEe YMEHUH Ha HOBBIE, HECTAHAAPTHBIC CUTYAIUH.

49-60

CTyzeHT IeMOHCTPUPYET 3HAHUSI, YMEHUSI U HABBIKKM Ha 6a30BOM ypOBHE: B X0J1e KOHTPOJIBHBIX MEp
OIIPUSITUH JOITyCKAIOTCS 3HAYUTENBHBIE OIIHOKH, POSIBISIETCS] OTCYTCTBUE OTACIBHBIX YMEHUH, HA

BBIKOB I10 IUCLMIUIMHAPHON KOMIIETCHIIUH, UCIIBITBIBAIOTCS 3HAUUTEIIbHBIC 3aTPYJHECHHS IIPU OLIEPU
POBaHUM YMEHHAMU U IIPU UX NEPEHOCE HA HOBBIC CUTYalllH.

33-48

CTyZ[eHT JACMOHCTPUPYET 3HAHUA, YMCHUA U HABBIKU Ha YPOBHC HUKE 0a30BOro: MPOABJIACTCS
HEIOCTAaTOYHOCTH yMeHI/Iﬁ 1 HAaBBIKOB.

0-32

CTy}IeHTOM HPOABJIACTCA IIOJIHOE UJIH MPAKTUYECKU ITOJIHOE OTCYTCTBUE 3HaHPII71, yMeHI/Iﬁ " HaBBIKO
B.
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