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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[enbto aucuuruinebl "Beb-ananutuka" sBnsercss GOpMUPOBAHHUE CUCTEMBI TEOPETHUECKHUX
3HAHUM, NPKTUYECKUX HABBIKOB U YMEHHUH y CTYIEHTOB, IMO3BOJIAIONIMX OLEHUBATH YCIEIIHOCTh
MapKETUHTOBBIX KaMraHuii B THTepHET 1 3PEeKTUBHOCTH caiiTa B I[EIOM HAa OCHOBE JTAHHBIX O €T0
MIOCEIIaEMOCTH.

Sagaun:

- pacCMOTpPEPTh CYLTHOCTh BE0-aHATUTUKHU, UCTOPUIO U TEHAECHLIUN PA3BUTHS;

- YTOYHUTH NOHATUHHBIN anmnapar BeO-aHaINTHKY;

- MPOAHAIM3UPOBATh BEO-aHAMUTHKY 2 (KJIIOUEBOW MOHATUHHBIA aHANW3) M Mapajurmy
Trinity;

-paccMOTpepPTh KaUeCTBEHHbIE U KOJMYECTBEHHbIE IT0Ka3aTeNN BeO-aHATUTUKH;

- MIPOAHATU3UPOBATH OCOOCHHOCTTH PabOTHl B CHCTEMax cOOpa CTATUCTHKHU M COJEp)KaHHE
Be0-)KypHaJIOB, BEO-MasiKOB, CYCTUNKOB, AHATU3ATOPOB MAKETOB;

- mpoBecTH 0030p cucteM BeO-aHanuTuku AHaexc.Metpuka u Google Analitics;

- U3yYUTHh TEXHOJIOTHIO MMOCTPOSHHSI OTYETOB B CUCTEMaX BEO-aHAUTHKH, CTATUCTUIECKYIO
3HAYMMOCTb IIOKA3aTeNeH;

- paccMOTTPEeTh TEOPETUYECKHE U TPAKTUUYECKUE AacleKThl OIEHKH 3((HEeKTUBHOCTH
MeponpusITHii nHTepHEeT-MapkeTuHra (SEO, pekiiaMHbIX KaMITaHuit).

[InanupyembIMH pe3yabTaTaMu OOydeHHs MO JUCUUILIHHE (MOJIYIIO), SBISIOTCS 3HAHWS,
yYMEHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS MO JUCIHILIMHE (MOJIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3ylIbTaTaMi OCBOCHHS 00pa3oBaTENbHON IMPOTpaMMBL,

npecTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerenmun, popMupyeMbie B pe3yiIbTaTe H3yYSHUS UCIUTLTUHBI (MOJTYJIs)

Kon n PesynpraTs! O6y‘{€Hl/lH 110 JUCLUILIMHE
Haspanue Komu (hopMyIupoBKa
OIIOII BO, (hopmymupoBKa HHAMKATOpa Kon
COKPAILCHHOC KOMIIETEHINH AOCTIBRCHIS | pegyiy, ®DopMyIUpOBKa pPe3yibTaTa
KOMIICTEHITHN
TaTa
38.03.06 OIIK-5 : Cniocoben | OIIK-5.1xk : P/l 3uanue | CymHOCTh BeO-aHAIUTHKH, €€
«Toproroe | HCHONB30BATh [Mpumensier TIPUHITHITBI, TEXHOJIOTHU U
JIETIO» COBpEMEHHBIE WHTEpHET- WHCTPYMEHTBHI, CIIOCOOBI
(B-TH) WH(GOPMAIMOHHEIE | CEPBUCHI U pa3paboTKy cTpaTernu
TEXHOJIOTUH U KaOMHETBI IS HPOJBIDKEHUS BeO-PeCcypcoB B
MpOTrpaMMHBIE MOHHUTOPHHTA WuTepHer
CpencTBa Ipu roKasaresneu P12 YMmenue | BBIABISATH MPOOIEMbI IPOABHIKEHHUS
peleHun Be0-aHAIUTUKU BeO-pecypcoB B MIHTepHET Ha
npodeccroHaNTBEHBIX OCHOBE JTaHHBIX CHCTEM BeO-
3ama4 AQHAJIUTHKH
P13 HaBpik | pa3spabaTbiBaTh peKOMEHIALMHU TIO
COBEPIIICHCTBOBAHHIO
MIPOJIBHXKEHUS BEO-PECYpPCOB B
HUHTEPHET Ha OCHOBE CHCTEMBI
OTYETOB B CEPBHCAX BEO-aHATUTUKU
TIKB-1 : Cocob6en | ITKB-1.3x: P14 3HaHue | conepaHus KOJMUECTBEHHBIX U
MIPOBOAUTH OreHnBaeT Ka4yeCTBEHHEIX ITOKa3aTelie BeO-
MapKETUHIOBbIE KOHBIOHKTYPY AQHAJUTHUKHU, CBSI3b CUCTEMBI
WCCIICIOBaHHUS C PBIHKA TOBapOB nokasarenei ¢ LessiMu
HCIIOJIb30BaHUEM U YCIIYT, B TOM npoaBHXeHus B IHTepHeT
HHHOBallHOHHBIX qUCIC PI5 VYmenune | oneHuBath 3pPEKTHBHOCTH
TEXHOJIOTHH BHPTYaJIbHOTO, MapKETHHTOBBIX KaMIIaHUH B
HOBEIICHNE MHTEPHET M CaiiTa B 1IEI0M
notpedure-nen
U UX
noTpeOHOCTeH




PJI6 HaBbik | BnaseHue HaBbIKAMM ITOCTPOEHHUS
CHCTEMBI OTUETOB B CEpBUCAX BeO-
AQHAJIUTUKU U METOJIbl OLIEHKHU
3(h(HEeKTUBHOCTH NPOJIBHIKCHUS B
WuTepuer

2 MecTto qucuunnubl (MoayJsi) B ctpykrype OITOII

Juctumnuna "Beb-ananutuka" unraercs 1 HanpasieHus nmoarotoBku 38.03.06 Toprosoe
neno. HMHTepeHT-MapKeTHHT MW 3JeKkTpoHHass ToproBis u  38.03.06 Toprosoe neno.
MexayHapoaHas JIOTUCTHKAa W yOpaBleHHWE TmocTaBkamu. '"BeO-aHamuTuka" OTHOCHTCS K
JTUCITUTUIMHAM 00S3aTeIbHON YacTH W 4YuTaeTcss B 6 cemectpe 3 kKypca. OOmas TpyaoeMKOCTh
coctanisieT 180 gacoB (5 3a4eTHBIX eaWHUIT), 18 YacoB JeKIUi, 36 YaCOB MPAKTUYECKUX3AHATUH U
125 yacoB camoctosTensHOM paboTel. [Ipomexytounas arrectamust - auddepeHIHpOBaHHBINA
3a4erT.

Jlnst yenentHoro u3y4eHus JUCIUIUINHBI «Beb-aHanuTrka» y o0yJaroniuxcsi JOJDKHbBI ObITh
c(hopMHUPOBAHBI CIIEAYIOIINE PEIBAPUTEIHLHBIC KOMITCTECHITHH:

3HaTh:

- OCHOBHBIE TMOHATHUS B 007aCTU MAapKETHHTA;

- MaTeMaTUYE€CKUE METOIb MOJICIMPOBAHUS;

- KOMITBIOTEPHBIC TEXHOJIOTHM W OCHOBHBIC HAIpaBJICHUS WX WCIIOJB30BAaHHUS B
npohecCHOHANBEHOM NeSTEIbHOCTH.

YMeTh:

- MPUMEHSTh MaTEMaTHICCKHUE METOAbI B MOJCITMPOBAHUHA MAPKETHHTOBOH JCSATEIHPHOCTH;

- IPUMEHSTH KOMITBIOTEPHBIE TEXHOJIOTHH B MPO(ECCHOHAITBHON 1eATEeTHbHOCTH.

Bnanets:

- METO/IaMU MaTEMaTHYECKOTO MOJICTHPOBAHMUS;

- KOMIIBIOTEHBIMU TEXHOJIOTUSIMHU B KaU€CTBE YBEPEHHOTO TOJIb30BaTEI.

3. O0beM TUCHMILUTHHBI (MOYJIA)

O6beM JuCHMIUIMHBL (MOXIYNA) B 3a4ETHBIX €IMHHUIIAX C YKa3aHHEM KOJMYEeCTBA
aKaJeMHYECKUX 4YacoB, BBIJEJICHHbIX Ha KOHTaKTHYIO paboTy ¢ oOydarommmucs (1Mo BHJAM
y4eOHBIX 3aHATUI) U HA CAMOCTOSITENFHYIO paboTy, MPUBE/ICH B TabmuIe 2.

Tabnuna 2 — O6mmas TpyI0eMKOCTh JUCIUTLITIHBI

Tpyno- O6beM KOHTAKTHOMN paboThI (Uac)
CeMeCTp CMKOCTb
HazBanue Dopma Yacrs (0D0) [—— Dopma
OI1OoIT o0yde- VI WIH Kype AynuropHas o E;aﬂ CPC aTTec-
BO HUS (3P0, (3.E.) Beero P TalUU
0320) JIeK. MpakK. na0. TA KCP
38.03.06
Toprosoe 0P0 B1.b 6 5 55 18 36 0 1 0 125 a3
JIeTI0

4 CTpyKTypa H coJepkaHue TUCUUIIMHBI (MOTYJIs1)

4.1 CTpykTypa JMcHUIUIMHBI (Moayas) Aass ODPO

TemaTuueckuii miaH, OTpaXkarolUi coAepx aHUe AUCHUIUINHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE 110 BUJAM YUYEOHBIX 3aHATUH C yKa3aHHEM UX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIAaHOM, MTpUBECH B Tabmuie 3.1

Tabnuna 3.1 — Pa3nensl qucuuruiviabl (MOynsl), BUABI YUEOHOH NEATENbHOCTH U (HOPMBI



TeKymero Koutpois aiust OPO

Kon pe- Koi-Bo yacoB, oTBeieHHOE Ha
Ne HazBanue tembl 3yibTara Popwma
- Jlex IIpakr JIa6 CPC TEKYLIET0 KOHTPOJIS
00yueHus
Tectuposanue (Tect
1 | CymHOCTh BeO-aHATUTHKH P, P12, 3 6 0 18 Nel); Hy6ﬂquHaﬂ
PJ13 3alATa Keic-3agaun
Nel
BsanmocBss3p BeO- Tectuposanue (Tect
aHAIUTUKHU, IHTEepHEeT- P14, PL15, Nel); [My6nuunas
2 L 2 4 0 15 .
MapketuHre U Digital PJ16 3al[uTa Keic-3agaun
peKJIaMbl Ne2
Tectuposanue (Tect
OCHOBHBIE TEPMHHBI U PI1, P12, Ne3) ; IyOnuunas
3 2 4 0 15 o
METPHUKH BEO-aHATTUTUKU P13 3alIMTa Keic-3a1aun
Ne3,
Tectuposanue (Tect
00630p, HacTpoliku u otyetsl | P/I1, P/12, Ned) ; Ilybnnunas
4 . 2 4 0 15 .
Google Analytics P13 3amuTa Keic-3a1auu
No4
Tectuposanue (Tect
00630p, HacTpoiiku u otyetsl | P/1, P/12, Ne5) ; Ilybnuunas
5 2 4 0 15 N
SAnpexkc.Metpuku P13 3alIMTa Keic-3a1aun
No5.
Tectuposanue (Tect
Anamu3 3¢ dexTHBHOCTH P14, PIIS, Ne6) ; TTyGummunias
6 | IIaTHBIX ¥ OECIUIATHBIX 2 4 0 15 N
PJ16 3allMTa Keic-3a1aun
MCTOYHHKOB Tpaduka
No6.
TectupoBanue (Tect
Anamu3 3¢ dexTuBHOCTH P14, P15, Ne7) ; Ilyonuunas
7 . 2 4 0 15 .
caiita P16 3alUTa Keic-3a1auu
No7.
TpoasumyTse Tectuposanue (Tect
8 | BO3MOXXHOCTH BeO- PAL, P2, 3 6 0 17 Ne8) ; Hy6?1/1qHa;{
P13 3alUTa Kec-3a1auu
AQHAJIUTUKA
Ne§.
HToro no tadaune 18 36 0 125

4.2 Copepxxanue pa3iesoB M TeM JUCUUILVINHBI (Moayas) aiass ODO

Tema I Cywrocmo ed-ananumuxu.

Conepxannie TeMbl: [ToHsATHE, T1eTH, 3aa9 U METOJIbI BeO-aHATUTUKA. IHCTpYMEHTHI TS
cbopa crtarucTtuku: cueTuuku JavaScript, nor-aHanmzatopsl. Kinaccudukanus cucteM HHTEpHET-
AQHAIMTUKA: CHUCTEMBbI BEO-aHAIUTUKH, aHAIW3ATOPBI JIOTOBO, CHUCTEMBI MHTEPHET-CTATHCTUKH C
JeTaTn3alue 10 TPOCMOTPaM CTPaHMUIl, CHUCTEMBbl HMHTEPHET-aHAIUTUKH C JeTalu3anueu
MOBE/ICHUS MTOCETUTENsI Ha CTPAHUIIC, AUCTIETYEPhl TErOB, CYCTUUKU-PEUTUHTH. CTpaTernyeckas u
CKBO3HAsl BeO-aHaMWTHKA. TpW mpUHIUNA BeO-aHATUTHKU. VICTOpUsS pa3BUTHS BeO-aHATUTHKH.
TpanunronHas BeO-aHanmuTKa u BeO-ananutuka 2.0. [Tapagurma Trinity.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJOTHH: JIJIT OCBOCHHSI TEMBl MPEAYCMOTPEHBI AKTHBHBIC W HMHTCPAKTUBHBIC (OPMBI
MPOBEJICHUS 3aHATHI — B hopMe Kelic-3a1au.

Buapel camocTosiTeNpbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHWE 3aJaHuil 1O
TEKyIIeMy KOHTPOJIIO, TTOATOTOBKA K TECTUPOBAHHIO, BBITIOJIHCHHE KeWc-3a/1a4M, 3a7aBacMoOi Ha
MPAKTUYECKUX 3aJaHMsIX U TIOJrOTOBKA MPE3CHTAIlUU Pe3yIbTaTOB.

Tema 2 Bzaumocessv éeb-ananumuku, Mnmepuem-wapxkemunee u Digital pexnamul.

Copneprxanue Tembl: Poccuiickuii peiok Digital pexkiamsl 1 poiib BeO-aHATUTHKH. POpMaThl
MHTEPaKTUBHOM pekiamMbl U (QopMmaThl HHTEPHET-IPOABIKEHUsA, He Bomeamue B Digital.
CpaBHuTenbHas xapakrepucTthka nepdomanc-mapkerunra (Performance-based marketing) u Be6-
aHanuTuky. [loHsATHE ayquTOpUM M HMHTEpHET-uccienoBanus. Onpenenenue u coaepxxanne CMS.
JlnHamMuyeckuid M CTaTUYECKUH CcalT. XapaKTepUCTUKa KOHTEHTa M €ro Cco3JaHue |



pacnpoctpaneHue. Kpurepuu kiaccupukalud CHCTEM YIOpaBlIeHUS KOHTEHTOM. [IpocTas,
mabsoHHas, nmpodeccuoHabHasi, yHuBepcaibHas CMS. DyHKIHOHAIBHBIE W TEXHOJOTUYECKHE
BO3MOKHOCTH CUCTEM YNPABIECHUS KOHTEHTOM.

@opMbl U METOIBl TMPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0O0pa30oBaTeIbHbIC
TexHoJoruu: JIms OCBOEHUS TeMbl TPEIyCMOTPEHBI AaKTHUBHBIE W HWHTEPAKTUBHBIE (POPMBI
MIPOBEJICHUS 3aHATHI — B hopMe Kelic-3aad.

Bunpel camocTosTeIbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHUE 3aJaHuil 1O
TEKYIIEMY KOHTPOJIIO, MOATOTOBKAa K TECTUPOBAHHWIO, BBINOJHEHHUE KEiC-3a/lauM, 3ajlaBaeMoi Ha
MPAKTUYECKUX 3aJaHUSIX U MOATOTOBKA MPE3CHTALMU PE3YIIBTATOB.

Tema 3 Ocnosnvie MepMuUHblL U MEMPUKU 8eO-AHATUMUKY.

Cognepxanne TeMbl: KirodeBble METPHKHU: KJIacCH(UKAIUS, KOJIMYSCTBECHHBIE U
Ka4eCTBEHHBbIC METPHKHU, Ha3BaHUs Nokazarenel B Anmexc.Merpuke u Google Analytics. MeTpuku
JUTSL aHAJIM3a KOHTEHTA, CONMaNbHBIX Menua, SEO, mocagoyHbIX CTpaHUIl U KOHBEPCUH, JTHI0B, PR
u Openauara. O0IIMEe METPUKHA BOPOHKH MPOAAK M KOMMYHUKAITHIA.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJOTUH: J[7s1 OCBOGHHS TEMBl NPEAYCMOTPEHBI AKTUBHbIE W WHTEPAKTUBHBIE (OPMBI
MIPOBEICHUS 3aHATHI — B (hOopMe Kelc-3a1ad.

Buner camocTosTeNnbHON MOATOTOBKM CTYAEHTOB IO Teme: BhINOmHEHHe 3agaHuil 1o
TEKyIIeMy KOHTPOJIIO, TIOJITOTOBKA K TECTUPOBAHMIO, BBIMIOJIHEHUE KeWc-3ajadu, 3a/J1aBacéMoi Ha
MPAKTUYECKUX 3aJaHUsIX U TIOJrOTOBKA MPE3EHTALUU PE3yIbTaTOB.

Tema 4 O630p, nacmpotiku u omuemwvt Google Analytics.

Copnepxanne tembl: O030p wuHTepdelica U cTpykTypa akkayHTa. OCHOBHBIE OTYETHI.
[TpeumymiectBa u orpannueHust Google Analytics. YcranoBka u npoBepka Kojia OTCJIEKHBAHUS Ha
caiite. OCHOBHBIE HAaCTPOMKHU cUeT4YMKa (OTYETHI MO jAeMorpaduu, HACTPOUKH ceaHca, (UIBTPHI,
rpyMIibl KOHTEHTa U KaHanoB). HacTpolika nieneit u coObITHil. YpaBieHne 10CTyIoM.

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHsAEMble 00pa30BaTEIbHBIC
TEXHOJIOTUM: JI7Is1 OCBOEGHUS TEMbl NPEAYCMOTPEHbl AKTHBHbIE M WHTEPAKTUBHbIE (OPMBI
NpOBEICHUS 3aHATUI — B popMe Kelc-3a1ad.

Buasl camMoCTOATENBHOM NOAIOTOBKM CTYJEHTOB IO TeMe: BBINOJHEHHE 3aJaHuid 110
TEKyIIeMy KOHTPOJIO, IOJArOTOBKAa K TECTUPOBAHMIO, BBIIIOJIHEHUE KEHC-3a]adyM, 3alaBacMOM Ha
IIPAKTUYECKHX 3aJaHMSIX U MOJrOTOBKA MPE3EHTALMU PE3YIbTaTOB.

Tema 5 O630p, nacmpotiku u omuemul HAnoexc.Mempuxu.

Copnepxanue Temsbl: [lmocel 1 MuHychl SIHnekc.Merpuku. OCHOBHBIE NMPUHLMIIBI PaOOTHI
cuyerynka. Hactpoliku cuetunka (HacTpolka Koaa, (PUIIBTPHI, ONEpalli, YBEAOMIECHUS, JOCTYIIbI).
Hactpoiika neneit 1 coObituil. DyHKIIMOHAI OTYETOB (CErMEHTHI, BU3yalU3allysi, KaCTOMUXALUs
otueta). OcHOBHBIE OTUETHI SHAEKC.MeTpuKy.

@®opMbl M METOJbl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa30BaTEIbHbIC
TEXHOJOTUH: JI7s1 OCBOGHHS TEMBl NPEAYCMOTPEHBI AKTUBHbIE W WHTEPAKTUBHBIE (OPMBI
MIPOBEICHUS 3aHATHI — B (hOopMe Kelc-3a1ad.

Bunel camMoOCTOSTENBHOM NOATOTOBKHM CTYJEHTOB IO TeMe: BbINonHeHWe 3ajaHuil 1o
TEKYILLEMy KOHTPOJIIO, IIOATOTOBKAa K TECTUPOBAHMIO, BBIIIOJIHEHHE KEWC-3a1a4M, 3a4aBacMOM Ha
IIPAKTUYECKUX 3aJaHMUsIX U MOArOTOBKA MPE3EHTALUU PE3YIbTATOB.

Tema 6 Ananus 3¢hghexmusHocmu nIGMHBIX U OECHAAMHBIX UCMOYHUKO8 MPAduKa.

Conepxxanne Ttembl: Hcnons3oBanue UTM-meTrok. AHaIM3 MOTOKA KJIUMKOB, IOUCK
TEHJCHIINIA B aHAJIN3€ NCTOYHUKOB. AJITOPUTM aHanmmu3a KoHBepcuil. Ananus s dextuBHoctr SEO-
MIPOJBMKEHUSI, KOHTEKCTHOM peKiaMbl, email-mapkeTunra, Tpaduka coucereil. [loctpoenue cucrem
CKBO3HOW aHaNUTHKU. AHanu3 3¢ (GeKTUBHOCTH pekiambl. [locTpoeHue BOPOHKHM MPUBJICUEHUS U
npoaax 1 BeinosiHeHus: KPI. MeaunarnnanupoBaHue U MpOrHO3UPOBAHUE PE3yJIbTATA. .

®dopMBl W METOIBI TPOBEICHUS 3aHATHA TO TeMe, NPUMEHsIEMble O0Opa30BaTeIbHBIC



TEXHOJIOTUH: JI7s1 OCBOGHHS TEMBl NPEAYCMOTPEHBI AKTUBHbIE W WHTEPAKTUBHBIE (OPMBI
MIPOBEICHUS 3aHATHI — B (hOopMe Kelc-3a1ay.

Buner camocTosTeNnbHON MOATOTOBKU CTYAEHTOB IO Teme: BhINMomHEHHe 3agaHuil 1o
TEKYILIEMy KOHTPOJIIO, TOATOTOBKAa K TECTUPOBAHHIO, BHIIIOJIHCHHE KeWc-3a/1aud, 3a7aBacMoOi Ha
MPAKTUYECKUX 3aJaHUSIX U TIOJrOTOBKA MPE3EHTALlUU Pe3yIbTaTOB.

Tema 7 Ananus s3¢pgpexmusnocmu caiima.

Coneprkanue TeMbl: AJITOpUTM aHan3a d3PGHEKTUBHOCTH caiiTa. TeXHMYECKU aHaIU3 caiTa
(mo yctpoiicTBam, Opay3epaM, CKOPOCTH 3arpy3ku). AHaIW3 MOBEACHUS MOJIb30BaTeNel HA calTe
(KOHTEHT caiTa, TMOMCK IO CalTy, KapTa moBeAcHUs). Vicnonb3oBaHue TEMIOBBIX KapT (KIWKOB,
CCBIJIOK, CKPOJITMHTA) ¥ BeOBH30pa /ISl aHAIIM3a CaiTa.

@opMbl U METOIBl MPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsEMble 00pa30BaTeIbHbIC
TexHojoruu: Jljis OCBOGHMSI TEeMbl MPEAyCMOTPEHBbl AaKTHBHBbIE W HMHTEPAKTUBHBIE (OPMBI
MIPOBEJICHUS 3aHATHI — B hopMe Kelic-3aad.

Buapel camocTosiTeNbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHWE 3aJaHuil 1O
TEKYILLIEMy KOHTPOJIIO, IOATOTOBKAa K TECTUPOBAHMIO, BBIIIOJIHEHHE KEWC-3a/1a4M, 3a4aBacMOM Ha
MPaKTUYECKHUX 3a/IaHUSIX U MTOATOTOBKA MPE3EHTALIUU PE3YIbTaTOB.

Tema 8 Ilpoosunymoie 803MOAHCHOCMU 8D-AHATUMUKUL.

Conepxxanne Tembl: A/B  TecTHpoBaHWE CTPAHUI[:OCHOBHOH TNPHHLIUI TECTUPOBAHHS
cTpaHull, BuUmbl TecToB (A/B, MHOroBapmanTHoe, cruuT). KOHTpOJIb JTOCTOBEPHOCTH TecCTa.
Co3pmanue u 3amyck TectoB ¢ momoineio Google Analytics u Google Optimize. [IpoaBuHyTHIH
Bo3MOxkHOCTH Google Analytics: co3manue W HCIOJNB30BaHHUE IOJIB30BATEIBCKUX IMAPAMETPOB U
MoKa3aTesei, BBIYUCIIAEMbIE MOKAa3aTeNd, MUMIIOPT PacXOJ0B pEeKJIaMHBIX KammaHuhd. CHCTeMbI
orcnexxuBanus 3BoHKOB: Calltracking, cratndeckuii 1 TMHAMUYECKUI KOJUITPEKUHT, TOTPEIIHOCTH
CHCTEM OTCIJIC)KHBAHUS 3BOHKOB.

@opMBl U METOABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JI7s1 OCBOGHHS TEMBl NPEAYCMOTPEHBI AKTUBHBIE W WHTEPAKTHUBHBIE (OPMBI
MIPOBEICHUS 3aHATHI — B (hopMe Kelc-3a1ad.

Bunsl camocTosiTeIbHON NOATOTOBKM CTYAEHTOB MO TeMme: BeimosHeHHe 3ajaHuil 1o
TEKyIeMy KOHTPOJIFO, TIOJrOTOBKAa K TECTHPOBAHUWIO, BBINIOJHEHHE KEWC-3a/1auM, 3a/aBacMON Ha
MPAKTUYECKUX 3aJaHHsIX U TOJrOTOBKA MPE3EHTAlMU Pe3yIbTaTOB.

5 MeToanueckue yKka3aHus Ajs 00y4alomMXcs M0 U3YYEHHIO M peau3alii JUCHUTIINHBI
(MmonyJis)

5.1 Meroanyeckue peKOMeHAAUUM O0YYAIOIIUMCS MO M3YYEHHI0 JAUCHUIUIMHBI M 10
o0ecrnevYeHnIo CaMOCTOSITeJIbHOI padoThl

[Tpouecc u3yueHUs] TUCUUILUIMHBI BKJIIOYAE€T MOCELICHUE ayIUTOPHBIX 3aHATHH (JIEKIUH U
NPAKTHYCCKHUX 3aHATHI ), BBITOJHEHUE TECTOB, KeHC-3a/1a4, CAMOCTOATEIbHYIO pabOTy CTYICHTOB.
CamocTrosTenpHas padora 6akaIaBpoB MpeAIoaraer:

BrimotHeHNE TPOEKTOB B paMKaX CUTYallMOHHBIX 3aJIaHUi B popMe Keilc-3a1ad.
[ToaroTOBKY K TECTUPOBAHUIO MO TEMaM Kypca
3. HoxroroBky k auddepeHnnpoBaHHOMY 3a4eTy B (popMe YCTHBIX WIIH TUCHBMEHHBIX OTBETOB
Ha BOIIPOCHI.

1 Memoouueckue pexomeHOayuu no 8bINOJIHEHUIO Kelc-3a0aH.

Keiic-3amaua mnpezacrasiser coOoii mpoOlieMHOE 3allaHue, B KOTOpPOM OO0ydarolemycs
IpPE/UIaraeTcsi  OCMBICIUTh  PEAlTbHYI0  NPO(ECCHOHATBHO-OPUEHTHUPOBAHHYIO  CHUTYALHIoO,
HEOOXOMUMYIO Ui pELICHHS JaHHOM TpoOJEeMBbl, U MPEINoJaraloT CaMOCTOSTEIbHBIC
UCCJIE0OBAaHUS M0l KOHKPETHYIO IIOCTaBJIEHHYIO 3ajadyy M TOATOTOBKY IIPE3EHTAlMM IO

N —



pesynsraTaMm uccienoBaHusa. Keiic-3amauM  TpeACTaBISIIOT  COOOW cumyayuouHvle 3a0anus,
BBITIOJIHSIEMbIC MHIUBUIYaJIbHO WM TPYIIION CTY/IEHTOB - BP€MEHHBIM TBOPUYECKUM KOJIJIEKTUBOM B
COCTaBE HECKOJIbKUX CTYJIEHTOB (2-3 4eloBeKa).

[Tpouecc BbINONHEHUS KeWC-3a]auy [IPEIII0JIaraeT:

1. U3y4yenue maTepuasa 1o TeMe 3aHsITHs U MOATOTOBKA K MPAKTUYECKOMY 3aHSTHIO.

2. Ilouck u cbop mepBUYHONW W BTOPUYHOW WH(GOPMALMK TO 3asABICHHON TpobiieMe B
paMKax CHUTYallMOHHBIX 33JJaHUN K MPAKTUYECKUM 3aHSATHSIM M TIOJTOTOBKA OTYETa MO Pe3yIbraTaM
CaMOCTOSITENILHO MPOBEACHHBIX UCCIIe0BaHUH (popMe npe3eHTauu ((aiia ¢ pacimpeHrem .ppt).

3. 3amura CUTYallMOHHOTO 3a/laHUsl HAa MPAKTUYECKOM 3aHSITHHM C JAEMOHCTpalUeld oTuera
WJIU TIPE3EHTAIIMHU, OTBETHI HA BOMIPOCHI, OOCYKICHHE.

[To pe3ynbrataM MpPOBEPKH CTYACHTY BBICTABISIETCS OMNPEAEICHHOE KOJIMYECTBO OalljioB,
KOTOpOE BXOJUT B 00IIee KOJMIECTBO OAIOB CTyACHTa, HAOpaHHBIX UM B TeueHue cemectpa. [lpu
OIICHKE pE3ylbTaTOB BBINNOJIHEHUS KEHC-33Ja4d YYUTBIBAIOTCS YETKOCTh CTPYKTYphl pPaloOTHI,
yMeHHe cOopa BTOpUYHOU HH(OPMAINK, YMEHUE CTaBUTh MPOOJIeMy U aHAJIH3UPOBATh €€, YMEHUE
JIOTUYECKH MBICIIHTD, BiIaJICHUE TPOPECCHOHATHHON TEPMUHOJIOTHEH, TPAMOTHOCTH O()OPMIICHHSI.

2 Ilooecomoska k mecmuposanuro no memam Kypcd.

[Ipy MOATOTOBKE K TECTHPOBAHHIO CTYASHTY IeJIeco00pa3HO IMOBTOPUTH Pa3Aeiibl
MPOWICHHONW JUCUUIUIMHBI, TIOCTPOUTH JIOTUUECKHE CBS3KH TEOPETUUYECKOTO0 MaTepHuaia
JTUCIUIUIMHBI ¢ TPaKTUYECKUMHU CUTYaIllUsIMU, KOTOpBIE pellaid Ha MPaKTUYECKUX 3aHATHUAX U B
XOJI¢ BBIMIOJIHCHUS CaMOCTOSITEIILHOM paboThl. PexoMeHayeTcs mpu TOArOTOBKE K TECTy
MCIIOJIb30BaTh CHHCOK OCHOBHOW JMTEpaTyphl, NpOoQUIbHBIE >KYpPHAJbl 10 TEOPHUH U IMPAKTHKE
MapKETUHIOBbIX HccheqoBaHuil. Ecin B Xoae K MOArOTOBKE K TECTYy Y CTYIOEHTa OCTArOTCS
BOIPOCHI, HA KOTOPHIE OH HE CMOT' OTBETUTbH, TO 00SI3aTEIBHO CIEAYET MOCETUTH KOHCYIBTAIUIO
BEYILET0 MPEeroiaBaTess U BHIICHUTh 3T BOMPOCHI.

5.2 OcobeHHocTH OpraHu3anuu Oﬁy‘leﬂl/lfl it JIUI ¢ OrpaHHY€HHBIMH BO3MOKHOCTSAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 0OYHAIOLIMMCS U3 YHCIIA JIUIL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBBS U
MHBaJINIOB (110 3asBJIEHUI0 00yyarolerocs) npeaocrapiseTcs yueOHas nHhopMalus B J0CTYIHbBIX
dopmax ¢ yueToM UX UHIAUBUAYAIbHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH:

- IJIsL JTUI] ¢ HApYUICHUSIMHU 3PEHUs: B NeYaTHON (opMe yBEITHMUEHHBIM mpupTOoM; B Gopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAVBUyaJIbHbIE KOHCYJIBTalluH c IIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAIbHBIC 33aHNs, KOHCYJIbTALUU U JP.

- IS ML C HApYIICHUSAMH CIyXa: B Ie4aTHOU Gopme; B (hopMe IMEKTPOHHOTO TIOKYMEHTA,
WMHAVBUIYaJIbHBIE KOHCYIBTALMY C IPUBJICYCHUEM CypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3alaHNUS,
KOHCYJIbTallu! U JIp.

- 1JIS1 JTUI] C HapyUIECHUsIMHU OIIOPHO-ABUTaTEIbHOIO ammnapara: B ne4atHoi gopme; B popme
JIEKTPOHHOI'O JOKYMEHTA; UHIANBUyaJIbHbIE 3a/1aHUs, KOHCYJIBTALUN U JIP.

6 ®oHI OLEHOYHBIX CPEACTB /JIfl MPOBEAEeHHS TEKYILIero KOHTPOJSA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ TtpeboBanusmMu PI'OC BO jns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE HUX TEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEMbIM pe3yibraraM oOOy4eHHs 110
JUCLUIUIMHE (MOZYII0) co3/aHbl (DOHIBI OLEHOYHBIX CPEICTB. THIOBBIE KOHTPOJBHBIE 33JaHuS,
METOANYECKUE MATEPUAIIbI, OIIPEACIAIOIINE IPOLEAYPhl OLICHUBAHUS 3HAHUM, YMEHUM U HaBBIKOB,
a TaKKe KPUTEpUU M II0Ka3aTeau, HEeoOXOAMMbIE NJs OLEHKM 3HAHWW, YMEHUH, HaBBIKOB U
XapaKTepU3yoIlue 3Tarbl GOPMUPOBAHUS KOMIETEHLUI B IMpoliecce OCBOEHUsI 00pa30BaTeNbHON
IIpOrpaMMBl, IipesicTaBieHsl B [Ipunoxkenun 1.



7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALMOHHOE 00eceuyeHue TUCHUIJINHBI (MOIYJIs1)

7.1  Ocnoenaa numepamypa

1. ['aBpuiios, JI. I1. DnexkTpoHHass KOMMeEpHHs : y4eOHWK W TPAKTUKYM JUISL BY30B /
JI. TI. TaBpunoB. — 6-e m3x., nepepad. u gon. — Mocksa : MzmatensctBo IOpaiit, 2024. —
579 c¢. — (Bricmiee oOpazoBanme). — ISBN 978-5-534-17867-8. — TekcT : 3MeKTpOHHBIN //
Oo6pazoBatenpHas 1uiatrgopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/536773 (mara
obpamenus: 20.09.2024).

2. HWHrepHer-mMapkeTuHr : yueOHuk g By3oB / O. H. XXwunbosa [u ap.] ; mox oOmeit
penakuueit O. H. XXunbmoBoi. — 2-e u3f., nepepad. u gon. — Mocksa : U3mparensctBo IOpaiir,
2024. — 335 c. — (Bricmiee obpazoBanue). — [SBN 978-5-534-15098-8. — TekcT : 371eKTpOHHBIN
// O6pazoBarenpHas miatdpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/535942 (mara
obpamenus: 20.09.2024).

3. Kwers, Enena bopucosna. LludpoBoii MmapkeTuHr : yuyeOHUK Ui By30B [0akanaBpoB U
MarucTpaHTOB, OOy4aOIIMXCs 110 HAIMlpaBJICHUAM NOAroTOBKU "DkoHoMuka'", "Menemxment"] / E.
b. Kmets, H. A. FOpuenko - Cankr-IlerepOypr : Jlans , 2023 - 128 c.

4. DnexrponHas Toprois : yueOuuk / P. P. Jlpiranosa, I. I. Banos, P. P. Canuxosa, B.
A. MarocsH. - 3-e n3a. - Mockga : JlamkoB u K, 2022. - 150 ¢. - ISBN 978-5-394-04988-0. - Tekct
: onektpoHHbld. - URL: https://znanium.com/catalog/product/2086375(nara  oOpateHus:
30.09.2024)

7.2 [onoanumenvnasa numepamypa

1. Tonmaues, M. H., busnec-ananutuka: Cratuctuueckas oOpabOTKa JaHHBIX : ydeOHOe
nocooue / M. H. Tonmaues, D. 0. Uypmiosa. — Mockga : KaoPyc, 2024. — 283 ¢. — ISBN 978-
5-406-13350-7. — URL: https://book.ru/book/955151 (marta obpamenus: 25.09.2024). — Tekcr :
AJIEKTPOHHBIN.

2. TrokaBkuH, H. M. AnanuTuka u ynpasieHHe OHU3HEC-TIpOLIeCCaMU NPEINPUITHA U
opranuzaiuii : yuebHoe nocodbue / H. M. TiokaBkuH, E. A. MuponoBa. — Camapa : Camapckuit
yauBepcuret, 2022. — 80 c. — ISBN 978-5-7883-1802-8. — TexkcT : anexktpoHHbIH // Jlanp :
ANEKTPOHHO-OMOMMoTeunass cuctema. — URL:  https://e.lanbook.com/book/336443  (mara
obpamtenus: 30.09.2024). — Pexxum noctyna: /it aBTOPU3. OIb30BATENCH.

7.3 Pecypcol unghopmayuonno-menekommynukauyuonnoi cemu ""Hnmepnem'’,
6KI0YAA  npoheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CRPABOYHDbBLE
cucmemol (npu HeoOX00UMOCmMU):

O6pasosatenbHas miatdopma "FOPAUT"
DnekTpoHHO0-O0nbnmroreyHas cucrema "BOOK.ru"
DnexTpoHHO-0nbnuoreyHas cucrema "ZNANIUM.COM"
DOnekTpoHHO-Onbnoreynas cucrema "JIAHB"
5. Open Academic Journals Index (OAJI). [IpodeccuonansHas 6a3a JaHHBIX - Pexxum
noctyna: http://oaji.net/

AW~

6. [Ipesunentckass Oubnmoreka wMm. b.H.Enpnmua (6a3a maHHBIX —pa3sIudHBIX
npodeccuoHaIbHbIX o0nacTeil) - Pexum noctyna: https://www.prlib.ru/
7. HNudpopmanmonno-cripaBounas cucrema "Koncymsrant Ilmoc" - Pexum mocryma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOEe o0ecredyeHre JUCHMILVIMHBI (MOAYJ) W IepevYeHb
MHPOPMANMOHHBIX TEeXHOJIOTHIi, HCIIOJIb3yeMbIX IPH OCYHIeCTBJEHHH 00pa30BaTeJbHOI0
npouecca no JMCuMIvInHe (MOIYJII0), BKJIYasi lepevyeHb MPOrPaMMHOI0 odecredeHnst

OcHOBHOE 000pPYIOBAHUE:




- Komnprorepsl
- [Ipoexrtop

IIporpamMmHOE 0OECIIEYEHHE:

- Microsoft Office 2010 Standart
- Windows




MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EJPA MAPKETHUHI'A 1 JIOTUCTHUKHA

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

BEBb-AHAJIMTUKA

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

38.03.06 Toprosoe neno. MHTepHET-MapKETHHT U 3JIEKTPOHHAsI TOPTOBJIS

['on Habopa na OIIOII
2021

dopma 00yueHHst
OYHast

Bnanusoctok 2024



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

38.03.06 «Toprosoe 1 | OIIK-5 : Cnocoben ucnonszoBats ¢ | OIIK-5.1k : [IpuMeHsieT HHTEPHET-CEPBUCHL U Ka

eJ10» OBpEMCHHBIC HH(OPMAIIMOHHBIE TEX | OMHETHI U1 MOHUTOPUHTA MOKa3aTesel BeO-aHal
(b-TH) HOJIOTUU U IPOTPAMMHBIE CPEJICTBA | UTHKHU
TIPH PEICHUH MPO(HECCHOHATLHBIX
3a1a4

[IKB-1 : Criocoben npoBoauts Map | ITKB-1.3k : OueHuBaeT KOHBIOHKTYPY PhIHKA TO
KETHHTOBBIE UCCIIEJJOBAHNUS C HCION | BapoB U YCHYT, B TOM YHCIIE BUPTYalbHOIO, OBE
b30BAHUEM MHHOBAIIMOHHBIX TEXHO JieHHe NoTpeduTe-JIel 1 NX NoTpedHOCTEH

JIOTHiH

Kommnereniusi cuntaercs: chOpMHUPOBAHHOW HA JaHHOM ATalle B Cliydyae, €CIIM MOJTy4YeHHbIC
pe3ynsrathl  OOyYeHHs MO JUCHHUIUIMHE OIICHCHBI MOJOXKUTEIbHO (JMana3oH KPHUTEPHEB
OLICHUBAHUSI PE3YJBTATOB O0yUCHHS «3aU4TCHOY, YIOBJICTBOPUTEIBHOY, «XOPOLIOY, KOTIMIHO»). B
cllydae OTCYTCTBHSI TIOJIOXKHMTEIBHOW OLCHKM KOMIICTCHIMS HAa JIAHHOM OTale CYHTaeTCs
HeC(OPMHUPOBAHHOM.

2 Tloka3aTe M OLlCHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHus

Komnerenuusi [IKB-1 «Crioco6eH MpoBOAUTh MAPKETHHTOBBIE UCCIICIOBAHUS C
HUCIIOIb30BaHUEM MHHOBAIIMOHHBIX TEXHOJIOTHIA

Ta6muma 2.1 — Kputepuu OlleHKH WHANKATOPOB TOCTHKCHHS KOMITETEHIIUN

Pe3ynbraTel 00y4eHus 10 JUCHUIUINHE
K T
Kox u popmynupoBka nHAUKAT - Kputepuu onieHuBaHus pe3ynbT
opa IOCTHXKEHUSI KOMIIETEHIIMN Oox o aToB O0yYeHUs
pe PesynbraT
pe
3_
3_
Ta
Ta
[TIKB-1.3k : OuieHnBaeT KOHbIO COJIepIKaHUs KOJIMYECTBEHHBIX
HKTYpY pbIHKa TOBapoB U yciyr, | P 3H | W Ka4eCTBEHHBIX TOKa3aTeleil B
B TOM YHCJIC BUPTYaIbHOTO, IO bl aH | e0-aHAINTHKH, CBSI3b CHCTEMBI Tect
BeJICHUE MOTpeOuTE-JIel U UX I 4 ue | mokasarenei ¢ UelIsIMH MPOIBU
oTpebHOCTEH xeHus B IHTepHET
v
P OLleHNBaTh 3(p(HeKTHBHOCTH Map
M . .
I . KETHHTOBBIX KaMIIaHWW B HHTEp | Kelc-3amada
H N
5 HET U caiiTa B 1IeJIOM
ne
H | BraneHue HaBBIKAMH OCTPOCH
P ap | 1 CHCTEMBI OTHETOB B CEPBUCA
pi| o X BeO-aHAINTHKYU M METOJIBI Olle | Kelc-3amada
6 < HKH 3¢} (EKTUBHOCTH TIPOJBIDKE
Hus B HTEepHET

Komnerenuus OIIK-5 «CnocoOeH HCmonp30BaTh COBPEMEHHbIE HH(POPMAIIMOHHbIE
TEXHOJIOTUH U IPOTrPaMMHBIE CPEACTBA IPU PEIIEHUH NMPO(YECCHOHAIBHBIX 3a/1aW»

Ta6mz1ua 22— KpI/ITCpI/II/I OLICHKU MHAUKATOPOB JOCTUIKCHUA KOMIICTCHIIUA



Pe3ympTaTel 00y4eHHS 10 TUCIIUIIIHHE
Kon u ¢popmynuposka uHAMKAT | T
Kpurepuu orieHHBaHUS pe3ynbT
Opa JIOCTHKEHUSI KOMIIETEHIIUH | H
Ao aToB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
OIIK-5.1k : Ilpumenser uHTEpH Cy1mHOoCTh Be0-aHAIUTHKH, €€ I1
€T-CepBHCHI M KaOWHETHI 1t MO | P 3H | pUHLMIIBL, TEXHOJIOTUU U UHCTP
HUTOPHHTA TTOKa3arenei Beb-an | [] aH | yMEHTHI, ClIOcO0BI pa3paboTKH Tecr
ATUTHKA 1 e | CTpaTeruu MpoIBIKEHUS BEO-p
ecypcos B MHTepHeT
P Y | BBIABIATH MPOOIEMBI IPOABIIKE
M HUs BeO-pecypcoB B MlHTEpHET .
bl Kerc-3a7a4a
5 €H | Ha OCHOBE JIJAaHHBIX CHCTEM BeO-
e | aHaTUTHKH
H paspabarbIBaTh peKOMEHIAINN
P ap | TO COBEPLICHCTBOBAHHIO NPOB
pi o WOKEHHS B€O-PECYPCOB B MHTEPH | Kelic-3amavya
3 < €T Ha OCHOBE CHCTEMBbI OTUETOB
B CepBHCaX BeO-aHATMTUKA

Tabnuna 3anoiHsAeTcsl B COOTBETCTBUU C paznenoM 1 PaGoueit mporpammbl AMCHMITIIUHBI
(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6muma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOTYIIIO)

HanMeHnoBaHHE OIIEHOYHOTO CPEACTBA U TP
Kourponupyemele mianupyemeie pesy | KoHTpoampyeMble TeMbI encrasyienue ero 8 GOC
JIBTAThI 00YYCHUS JUICTIATUTAHBI [IpoMeskyTouHas ar
Texymuii KOHTPOJIb
TecTarus
Ounas popma oOydeHus
PJI1 3uanue : Cymnocts Be6-a | 1.1. CymmuocTs BeG-aHANK Tect Onboc
HAJIATHKH, ¢ IPUHITUIIBI, THUKH p
TEXHO/IOTHH. K HECTDYMEH [~ 3.0
.3. OCHOBHBIC TEPMHUHBI
TBI, CIIOCOOBI pa3paboTKu CHO g cp T o
CTPATETHH IIPOJIBHKEHHS U METPHUKH BeO-aHATUTHK ecT mpoc
BeG-pecypcos B Mureprer |
1.4. O630p, HACTPOHKHU U
P, p . Tecr Omnpoc
otuetbl Google Analytics
1.5. O630p, HACTPOHKHU U
P, P Tect Ompoc
oTueThl AAHnekc.MeTpuku
1.8. IIpoaBUHYTHIE BO3MO
POABHHY Tect Ompoc
YKHOCTH Be0O-aHAINTHKA
P12 YMeH#ue : BBISBIATH P00 1.1. CymHocTs Beb-aHau Keii
JIeMBI TIPOBHIKEHHS! BEG- — eiic-3aaua 3aIInTa IPOEKTa
pecypcos B HTepHeT Ha
OCHOBE JaHHBIX CUCTEM B 1.3. OCHOBHHg TCPMHHEL Keit
P S — U METPHUKH BeO-aHATUTHK eiic-3a1aua 3aIUTa IPOEKTa
u
1.4. O630p, HACTPOIKU U N
. Keiic-3amaua 3alIKTa IPOEKTa
otyetbl Google Analytics




1.5. O630p, HACTPOHKY 1 .
Keiic-3amaua 3aIIHTa IPOEKTa
otuetsl SHaekc.MeTpuku
1.8. IIponBUHYTBIE BO3MO o
Keiic-3amaua 3aIUTa IPOSKTa
JKHOCTH Be0-aHAINTHKA
PI3 Haspik : paspabateBath p | 1.1. CymHOCTb BeG-aHATH Keiic-3azata saLTA oK
€KOMEH/IaLlUH 110 COBEPII | ryxm A t p
CHCTBOBAHMIO MPOMBIDKEH |~~~
Ust BEG-DECYDCOB B HHTED 3. CHOBHLIg TEPMHHBI Ko
HET Ha OCHOBE cHcTeMbi o | ¥ MCTPUKH BEO-aHAIMTHK eifc-3agaua 3aIUTa IPOeKTa
TYETOB B CepBHcax BeG-an | '
AJUTUKU 1.4. O630p, HACTPOHKY U o
. Keiic-3amaua 3aIUTa IPOSKTa
otuetsl Google Analytics
1.5. O630p, HACTPOHKH U .
Keiic-3amaua 3aIUTa IPOSKTa
otueTsl AHaexc.Metpuku
1.8. [IpoaBUHYTHIE BO3MO N
Keiic-3aaua 3aluTa IpOeKTa
JKHOCTH Be0-aHATUTHKH
P14 3uaHue : comepxanus ko | 1.2. B3aumocBs3b BeO-aHa
MYECTBEHHBIX M KQUeCTBE mutukd, MaTepreT-Mapke | Tecr Ompoc
HHBIX TTOKa3areneil Be6-an | TuHTe U Digital pexmaMsr
QINTHKH, CBSI3b CHCTEMBI 1.6. Ananus s¢dexTusHo
TOKA3aTCNICH C NCIHIMU TP | ory jaTHBIX ¥ GecriaTH | Tect Ormpoc
onpivkenus s nreprer BIX HCTOYHHMKOB TpaduKa
1.7. Ananus 3¢peKTUBHO
. b Tect Ompoc
CTH caiiTa
PS5 YwMmenue : onennBath 3¢ 1.2. B3aumocBs3b BeO-aHa
€KTUBHOCTb MAapKeTUHIOB | suTuky, UaTepHer-mapke | Kelic-3agaua 3aIlMTa IPOEKTa
BIX KaMIIaHUH B UHTEpHET | THHre U Digital pexiaamer
H CaltTa B L1e/I0M 1.6. Ananus 53GeKTHBHO
CTH IUIATHBIX U OeCIUIaTH Keiic-3anaua 3aIlUTa POEKTA
BIX HCTOYHHUKOB TpaduKa
1.7. Ananu3 3¢ pexTuBHO N
. Keiic-3aaua 3alKTa IPOeKTa
CTH caiiTa
P16 HaBbIk : BiajeHHE HABBIK 1.2. B3aumocBsi3b BeO-aHa
aMHM TIOCTPOCHUS CUCTeMbl | uTHkH, MHTepHeT-Mapke | Keiic-3amaua 3aIInTa IPOEKTa
OTYETOB B cepBHUcax BeO-a | TuHTe U Digital pekmaMsr
HaJUTHKI M MCTOABL OUCH | | 6 Apanus s¢dexTHBHO
K1 OQGEKTUBROCTH IPORB | 1yt pyathpix n becrutath | Keiic-3azaua 3aIMTa MPOEKTa
wikeHud B MHTepHET BIX MCTOYHHKOB TpaduKa
1.7. Ananmu3 3¢ GeKTHBHO .
. Keiic-3amaua 3aIIHTa IPOEKTa
CTH caiiTa

4 Onucanue Npoueaypbl OCHUBAHUS

KadectBO CcPOpMHUPOBAaHHOCTH KOMITCTEHIIMH HAa JaHHOM JTame OICHUBACTCS 10
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAI[Mi TPU MOMOIIM KOJUYECTBCHHOM OILICHKH,
BEIpOKEHHOW B Oaymax. MakcuMmanbHas cymma 0OauioB mo auciuruimHe (Momaymoo) pasHa 100
Oamiam.

Pacnpenesienne 6a/J10B 10 BHAAM y4eOHOH 1esiTeIbHOCTH

. . YCTHBIE WU TUCBMEHHBIE OTBETHI
Bun y4eOHOIt nesaTensHOCTH Tectrl Keiic-3agaun Htoro
Ha BOIIPOCHI
[IpakTuueckue 3aHATUA 40 40 80
CamocrosiTenbHas padbora 10 10
IIpomexyTouHas aTTEeCTaLUs 10 10
Hroro 40 50 10 100




Cymma GaisioB, HaOpaHHBIX CTYAEHTOM IO BCEM BHaM yueOHOM NEATeNTbHOCTH B PaMKax
JTUCIUIIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.

Cymma 6auioB | Omenka 1o POMEKY
o XapakTepucTuKa KadyecTBa chOPMUPOBAHHOCTH KOMIIETEHIIUU
0 JUCHUIIIINHE TOYHOHU aTTECCTAlluH
CTyneHT IEMOHCTPHPYET CHOPMUPOBAHHOCTh JUCIHUILTHHAPHBIX KOMIICTCHIUA, 00
Hapy>KHUBaeT BCECTOPOHHEE, CUCTEMATHYECKOe U NIyOOKOe 3HAaHHE YIEeOHOTO MaTep
0191 10 100 «3a4TeHO» / Haja, yCBOUI OgHOBHyIO nnTi:paTypy 1 3HAKOM C JOINOJHUTEIbHOMN JINTEPATYpPOH, pe
KOTJIAIHO KOMEHIOBAHHOM ITPOTPaMMO¥, yMEET CBOOOIHO BBIMOIHSITE MPAKTHYCCKUC 3aIaHHUS,
MPEyCMOTPEHHBIC IPOTPaMMO¥, CBOOOIHO ONEPHPYET NPUOOPETCHHBIME 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTYaLUsAX ITOBBILIEHHOHN CIOXKHOCTH.
CTyneHT IEMOHCTPUPYET CHOPMUPOBAHHOCTh AUCIUILIMHAPHBIX KOMIICTCHIHIA: OC
ot 76 10 90 «3a4TeHo» / HOBHBIE 3HAHMSI, YMEHHSI OCBOEHBI, HO JIOIyCKAIOTCs HE3HAYUTEIbHbIE OHI“I/I6KI/I, HET
«XOpOLIO» OYHOCTH, 3aTPYIHECHUS IIPH aHATUTUYECKUX OINEepalyax, IEPEHOCE 3HAHUM U YMEHU
1 Ha HOBBIE, HECTAHIAPTHBIC CUTYaLlUH.
CTyneHT NeMOHCTpUpPYeT CHOPMUPOBAHHOCTh TUCIUATUIMHAPHBIX KOMITETCHITHIA: B X
«3a4TeHO» / 0J1¢ KOHTPOJIBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TIPOSBISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH sl OTCYTCTBUE OTACIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPHIM JUCHUILUIMHAPH
o» BIM KOMIIETCHIMSIM, CTYICHT HCIBITHIBACT 3HAUNTEIbHBIC 3aTPYIHEHUS IIPU ONIEPUP
OBaHWH 3HAHWSMHU M YMECHHSMM IIPU UX IIEPEHOCE HAa HOBBIC CUTYALIUH.
«HE 3aYTCHOY /
o1 41 110 60 P —— VY cTynenTa He C(bO]zMI/IpOBaHubl JUCLMIIIMHAPHBIC KOMIICTCHLIMH, ITPOSBIIACTCA HEJ0
CTaTOYHOCTh 3HAaHWW, YMEHUI, HABBIKOB.
HO»
«HE 3a4TCHO» /
o1 0 10 40 P — JuciunnuHapHble KOMIETEHIUH HE C(‘?OpMI/IpO]iaHBI. IIposiBnsieTcst monHoe WU
o NPAKTUYECKH ITOJTHOE OTCYTCTBUE 3HAHUM, YMEHUH, HABBIKOB.

S IIpuMepHBbIE OLICHOYHBbIE CPEACTBA

5.1 lIpuMepsbI TECTOBBIX 3aJaHUH

Tect mo Teme 1

1. Be6-ananuTtuka - 370 (BO3MOXKHO HECKOJIBKO BAPHAHTOB OTBETA):

A. AHanu3 KaueCTBEHHBIX U KOJIMYECTBEHHBIX JaHHBIX BAIllero caiiTa

B. AHanuns ka4ecTBEHHBIX U KOJIUYECTBEHHBIX JaHHBIX CalToOB KOHKYPCHTOB

C. y.]'[y‘HHeHI/IC IOJIB30BATCIILCKOT'O ONBITA W BIICYATIICHUSA OT TCKYIIHMX M MOTCHUHAJIbHBIX
KIIUEHTOB, KOTOPBIE B3aMMOJICHCTBYIOT C BallliM OM3HECOM uepe3 MHTEPHET

D. Ananu3s Binussuus HHTCPHECT-ACATCIIbHOCTU KOMITAHUHU Ha PC3YJIbTATHI B OHJIaliHe

E. AHanu3 BAUSHUS UHTEPHET-JESATEIbHOCTH KOMIIAHUU Ha PE3yJIbTaThl B oduiaiine

2. Kakue wus MNPEACTABJICHHBIX 3ada4 pPCIIar0T CCPBHUCHI BeO-aHAIMTUKH? (BOSMO)KHO
HCCKOJIbKO BAPUAHTOB OTBeTa)

A. PazmenieHnue peKJIaMHbIX KaMITaHUW B UHTEPHETE

B. Pa3zpaboTka MapKETHHTOBBIX CTPAaTEruii MPOIBHKEHUSI OpEH1a B MHTEPHETE

C. Hacrpoiika cucteM aHaTUTHUKH | MOICPIKKA UX B aKTYaJTbHOM COCTOSIHUH

D. Ilognep:xka paboTOCIOCOOHOCTH caifTa

3. Uro W3 NEepeurclIEeHHOTO SBIAETCS MoKa3zareaeM (BO3MOXHO HECKOJIbKO BapHAaHTOB

oTBeTa)?

A. Ha3Banue 6pay3epa
B. Ha3zBanue ropona
C. Yucno ceancoB

D. Uwncno oTka3oB

E. Bpewms Ha caiite

4. Yto M3 TEPEUYUCIIEHHOTO SBJSETCS MapaMeTpoM (BO3MOXKHO HECKOJIBKO BapHaHTOB

oTBeTa)?

A. VICTOYHUK MJIH KaHAaJ




B. Ilon

C. Yucno ceancon

D. Bpewms Ha caitte

E. Pasmep ckunku

5. Ilpu xakux yciaoBHUSX y MOJIb30BaTENs OyaeT 2 ceaHca (0THOBapUaHTHBIN BOTPOC)?

A. Ilepemen Ha caift B 10:00, no6asun ToBap B kop3uHy B 10:05, 6e3aeiictBoBan 20 MUHYT
u oopmmt mokynky B 10:25

B. Ilepemen na caiit B 10:00, no6aBun ToBap B kop3uHy B 10:05, 6e3neiictBoBast 35 MUHYT
u oopmm1 NokKynky B 11:40

C. Ilepewen Ha caiit B 10:00, noGaBun toBap B kop3uHy B 10:05, opopmui mokynky B
10:20

6. CraTucTHka caiita — 310 (0JHOBapHUaHTHBIN BOIIPOC)?

A. cOop 1 aHanu3 UHQPOPMAILIMHU MTPO €ro MOCETUTENEH, a TAK)KE UX aKTUBHOCTD.

B. orpacnb 3HaHu#, B KOTOPOH HM3/1araioTcs o0Iue BOIpockl cOopa, M3MEPEHUs M aHaJIn3a
MaCCOBBIX CTaTHCTUYECKHX ) JAHHBIX

C. xommiekc Mep g TOAHITHS TO3MIMKA caldTa MO OIpeAeleHHBIM 3amnpocam
I0JIb30BATENCH.

7. K OCHOBHBIM MeTOAaM BEO-aHAJIUTHUKH OTHOCST (BO3MOXHO HECKOJBKO BapHUaHTOB
OTBETA):

A. aHaNM3 MOCENIAeMOCTH CaiTa, aHaIN3 I03a0WINTH U aHAJIN3 TTOBEICHHS ITOCETUTEICH;

B. KonMuecTBO MPOCMOTPEHHBIX CTPAHULl, HCTOYHUKH MEPEXO0B, TTyOUHY MEepeXo0B;

C. kapry mnepexofoB MEXay CTpaHHIIAMU caiiTa, 3alpochbl, MO KOTOPHIM IOCETUTENN
MIOTIAIAI0T Ha CAalT Yepe3 MOUCKOBUKH, reorpaduio IOCETUTEINCH;

D. olmiee BpeMsi, KOTOpOEe MOCETUTENb IMPOBEN Ha caiiTe, ygoOCTBO HaBHTralluu caiita,
KOHEYHBIN pe3yJIbTaT MOCEUICHHUS.

8. Be6-aHanmn3 no3BoJIsieT ONpeaAeauTh (BO3MOXKHO HECKOJIBKO BApUAHTOB OTBETA:

A. xadecTBO Tpaduka u OoleHUTh (P (PEKTUBHOCTH caiiTa;

B. Bpems nocenienus, creneHb akTUBHOCTH;

C. MOMCKOBBI 3aIIPOC, O KOTOPOMY MOCETUTEIIh 3alIE HA CaT.

9. MOXeT JIi YUCIIO CEaHCOB OOJIbIIE YKCIa MM0JIb30BaTeNei?

A. ma, Tak 0OBIYHO U OBIBAET

B. na, ecnu y Bac HelpaBUJIBHO HACTPOEHBI MMapaMETPhI CUETYHKA

C. nma, ecnu y Bac He 3a/laHbl TapaMeTpsl reorpaduu pecypca

D. Her

10.MucTpyment BeGBU30p OTHOCHUTCS K CepPBUCY (OJHOBApUAHTHBINA BOMPOC):

A. Google Analytics

B. Slunekc Metpuka

C. Wordpress stats

D. Openstat

Kpamkue memoouueckue ykazanus

MeToanyeckue yKazaHusi 10 MOATO0TOBKe K TeCTUPOBAHMIO

[Ipy mnOAroTOBKE K TECTHUPOBAHHUIO CTYAEHTY LieJIecooOpa3HO MOBTOPUTH pPa3feiibl
NPONUICHHONW JUCHMIUIUHBI, TOCTPOUTH JIOTUYECKUE CBSA3KHM TEOPETHUECKOro MarepHala
JUCHUTUIMHBL C MPAKTHYECKUMH CUTYaIlMsIMHU, KOTOPbIE PEIIaii Ha MPAKTHUYECKUX 3aHATHAX U B
XO/I€ BBIMOJIHEHHUSI CaMOCTOSITENbHOM paboThl. PexkoMmeHayercs npu MNOATOTOBKE K TECTY
UCIOJIb30BaTh CIUCOK OCHOBHOM JINTEpaTypbl, NPOPHIbHBIC XKYPHAJIBI 110 TEOPUU U NMPAKTHKE BeO-
aHanuTUKU. Eciy B X0J1e K IOJATOTOBKE K TECTY y CTYJIEHTa OCTalOTCS BOIPOCHI, HA KOTOPBIE OH HE
CMOT OTBETHTb, TO O0S3aTENbHO CJIENYeT MOCETHUTh KOHCYIBTALMIO BEAYIIETO MpEnojaBaTeis U
BBISICHUTB 3TH BOIIPOCHI.

IlIxana oyenku

Kpurtepumn onieHKH TecTOB:

- 100-86 ©0anyoB BBICTABISETCA CTYIEHTY, €CIHM CTYIEHT HE JOMYCTHJ OMIMOOK B OTBETAX
Ha BOIPOCHI TeCTa



- 85-76 06amioB BBICTABISIETCS CTYIEHTY, €CJIM CTYIEHT AONMYCTHI He Oojee 1-2 ommbok B
OTBETaxX Ha BOIPOCHI TeCTa

- 75-61 Gamn BBICTAaBISETCS CTYJACHTY, €CIH CTYISHT JOMYCTHJ He Oojee 3-5 ommOOK B
OTBETax Ha BOIPOCHI TeCTa

- 60-50 GayyoB BBICTABISETCS CTYACHTY, €CIIM CTYACHT IOMyCTHJ Oojiee 6 ommOOK B
OTBETax Ha BOIPOCHI TeCTa

5.2 3apanus 1ois peleHus Keiic-3agaun

Keiic-3amaua tema 3
1.Paccuumamo yemny 3axasza ecau uszsecmuo, ymo CPC=40, CRI1=20, 6viro 10 auoos u 4
3aKasa
1000 py®.
2000 py®.
500 py®.
400 py®.
250 py0.
200 py®.

@ U0ws

2.Kmo 6yoem nobeoumenem aykyuona (3mo obvssieHue cucmema vloepem 0/ NOKA3ad),
eciu nepsoe oowvssnenue umeem CTR=2, Bid=20; emopoe obvsasienue umeem CTR=3, Bid=10;
mpemve 0ovaenenue umeem CTR=1, Bid=35

A. IlepBoe

B. Bropoe

C. Tpetbe

D. 3agaua He nMeeT pemieHus

3.Ha ayxyuone 6 Google Ads mpu pexnamooamens. Ilepeawiii umeem MakcumanvbHy0 cmasKy
2, nokasamenv kaiecmea 8, 6mopou - MakCUMAanbHy0 Cmaeky 3, nokazameiv Kaiecmea 7, mpemuti
- Makcumanvhyto cmasky 1, noxkazamensv kavecmesa 10. Kmo 3atimem nepgyio nosuyuio npu nokase

A. Tlepsbrit

B. Bropoii

C. Tperuit

D. 3agaya He uMeeT pelieHus

4.Kmo 6yoem nobedumenem aykyuona (3mo oOwseieHue cucmema evloepem 0/ NOKA3a),
ecau nepgoe oowvsesnenue umeem CTR=3, Bid=10; emopoe obvsasrenue umeem CTR=2, Bid=15;
mpemve 00vssnieHue umeem CTR=4, Bid=7,5

A. TlepBoe
B. Bropoe
C. Tpetbe
D. 3agaya He uMeeT pelieHus

5.Cronvko cocmasum yewHOCMb KIueHma 3a nepuoo, eciu ou cosepuun 10 nokynok c
npubwsiivio 1000 pyb. ¢ kasxcooil nokynku, 5 nokynoxk ¢ npubwiivto 1200 py6. ¢ kaxcoou noKynku u
00HY NOKYNKY ¢ npuobviivio 1500 pyo.

A. 1093,75 py6.
B. 16 nokymnok
C. 1233,33 py6.
D. 19733,33 pyO.
E. 17500 py®.

6.Paccuumamo yeny 3akaza ecau uzgecmuo, umo owino 20000 noxazos, CPM=50, CTR=1,



CRI1=20, CR2=10

1000 py6.
2000 py6.
500 py®.
400 py6.
250 py®.
200 py®.

mmOaw >

7.Paccuumamo yerny 3axaza ecau uzgecmuo, umo ovino 100 nocemumeneii cavima, 50 1u0os,
2 3axa3za, yena 3a kiux ovina 20 pyoneti

A. 1000 py®.
B. 2000 py®.
C. 500 py6.
D. 400 py®6.
E. 250 py®.
F. 200 py®.
8. Paccuumams yeny 3akaza ecau uzgecmuo, umo owviio 20000 noxkazos, CPM=50, CTR=2,
ovino 50 moos, CR2=10

A. 1000 pyO®.
B. 2000 py®.
C. 500 py6.
D. 400 pyO®.
E. 250 py®.
F. 200 pyO®.
9.Paccuumamu yeny 3akaza ecau uzgecmuo, umo CPC=40, CR2=20, 6vino 20 auoos u 200
nocemumernet cauma

1000 py®.

2000 py6.

500 py®.

400 py0.

250 py®.

200 py®.

10.Paccuumams yerny 3axaza ecau uzsecmuo, ymo ovino 20000 noxazos, CPM=50, owvi10

100 nocemumeneii cavima, 50 1uoos, 2 3akaza

mmOaw >

1000 py6.

2000 py6.

500 py®.

400 py®.

250 py©.

200 py0.

Kpamxue memoouueckue ykazanus

MeToanuyeckue yKa3aHusl 10 BbINOJHEHUIO Kelc-3a1a4

B yuebHOM mporiecce B paMKax AUCUUIUIMHBI TMPUMEHSIOTCS aKTUBHbBIE METOJIbI OOy4EeHHUS
— Keiic-3a/1auu, MpeAcTaBIsIoONIe cOo00M HMMUTAIMOHHBIE HEWUTPOBBIE: case-study «omucaHue
OTBITa» (CUTYAIlMOHHBIC 3a/IaHUS) — Pa300p M aHATN3 KOHKPETHBIX CUTYaIIUH.

Ketic-3amaua mpencraBisier coOoil MpoOJeMHOE 3aJaHue, B KOTOPOM OOydYaroIieMycs
MpeIIaraeTcsi  OCMBICIHTH  pPEalTbHYI0  MPOQPECCHOHANTBHO-OPUCHTHUPOBAHHYIO  CHUTYAIHIO,
HEOOXOMMYIO [UJISl pEIIEeHUs JaHHOW MpOoOJIEeMBl, U TPEAIONaralT CaMOCTOATEIbHbIE
UCCIIEIOBAHMUsI  TOJ, KOHKPETHYIO TIOCTaBJICHHYIO 3aJadyy U TMOATOTOBKY NIPE3eHTAlUU IO

mmOaw>



pesyiasraTam UCCIICIOBAHMS. Ketic-3amaun MPEJCTABISAIOT coboi CUTYyallMOHHbIE
3aJ]aHWs, BBITIOJHICMbIC WHIUBUAYAILHO WM TPYIIOW CTYACHTOB - BPEMEHHBIM TBOPYECKHM
KOJUJIEKTUBOM B COCTaBE HECKOJIBKHUX CTYJEHTOB (2-3 uenoBeka).

CamocrosiTenpHas paboTa CTy/IGHTOB B PaMKax BBITIOJTHEHUS Keiic-3a1aun peAroaraer:

1. U3yuenue maTepuaia no TeMe 3aHATHS.

2. Ilouck m cOOp HMepBUYHON M BTOPUYHOM HMH(pOpPMAIMKU MO 3asBICHHON mpobieme B
paMKax CHUTYaIlMOHHBIX 33/IaHUI K MPAKTHYECKUM 3aHITHSM U MOJrOTOBKA OTYETA IO pe3ylibraTam
CaMOCTOSITENIbHO MPOBEICHHBIX HCCIeA0BaHUU (GopMme npe3eHTanuu (¢daiin ¢ pacmmpeHuem .ppt)
WM TEKCTOBOTO TIOKyMeHTa (B opme daitna ¢ pacmmpernuem .docs)

3. 3amurTa CUTYallMOHHOTO 33/1aHHs Ha MPaKTUYECKOM 3aHATHUU C JAEMOHCTpalued oT4era
WM TIPE3EHTAIINH, OTBETHI Ha BOIIPOCHI, 00CYKIEHHUE.

[To pesynbratam MPOBEPKH CTYACHTY BBICTABISIETCS ONPEACICHHOE KOJIMYECTBO OalioB,
KOTOpPOE BXOJHUT B OO0IIIee KOJIMYECTBO OaUIOB CTyAEeHTa, HAOpaHHBIX UM B TeUeHHue cemectpa. [lpu
OLIGHKE pE3y/bTaTOB BBIOJHEHUS Keilc-3aJjadl YUYMTBHIBAIOTCS YETKOCTh CTPYKTYphl padoTHl,
yMeHHe cOopa BTOpHYHON MH(GOpMAIMH, YMEHHAE CTaBUTh MPOOJIeMy M aHAIM3UPOBATh €€, yMEHUE
JIOTUYECKH MBICIIUTD, BiIaJIeHHue MPodeCcCHOHATBHON TEPMUHOJIOTHEN, TPAMOTHOCTD 0(OPMIICHHS.

IlIkana oyenku

Kpurtepun onenku keiic-3agad :

- 100-86 ©0amioB BBICTABIAETCS CTYACHTY, €CIHM CTYJACHT/TPYIINa BhIPa3uiInu CBOE MHEHHE T10
chopMynTupoBaHHON mpobieMe, apryMEHTHPOBAJIM €ro, TOYHO ONPEACIHB €€ COJACpKaHHE H
cocrtapistonue. [IprBeneHbl JaHHbIE OTEUECTBEHHOM U 3apyOeHON JIMTEpaTypbl, CTATUCTUYECKUE
cBe/leHUs, MHpoOpMalKs HOPMAaTUBHO IPABOBOrO Xapakrepa. [IpoaeMOHCTpUpOBaHO 3HAHHUE H
BJIAJICHNE HABBIKOM CaMOCTOSITEIIEHOW WCCIIEAOBATENLCKOM pabOThl 1O TeMe MCCIIeIOBAHMUS;
METOJlaMU U TpUEMaMH CTpaTernueckoro ananuza. DakTUYECKUX OIIMOOK, CBSI3aHHBIX C
MOHUMaHHEM IPOOIEeMbl, HET

- 85-76 GamioB - paboTa CTyAEHTa/TPYIIBI XapaKTEPU3YETCs CMBICIOBOM IETLHOCTHIO,
CBA3HOCTBIO M TIOCJENOBATEIILHOCTHIO HW3MIOKEHUsS; JOMylIeHO He Oonee 1 omubku mpH
OOBSICHEHUU CMBICJIa WIH COACp)KaHUs npoOiembl. sl apryMeHTanuu NPUBOIATCS JTaHHBIC
OTEUECTBEHHBIX U 3apyOeKHBIX aBTOpOB. IIpogeMOHCTpUpOBaHBI HCCIEAOBATEIbCKUE YMEHHS U
HaBbIKU. DAaKTHYECKUX OMIMOOK, CBA3aHHBIX C TOHUMAaHHUEM MPOOJIEMBbI, HET

- 75-61 Gamn - mpoBeIEH IOCTATOYHO CAMOCTOSITEIBHBIM aHAIN3 OCHOBHBIX JTAlloOB H
CMBICIIOBBIX ~COCTABIJISIIOIIMX MPOOJIEMBI; TMOHMMaHHE O0a30BBIX OCHOB U TEOPETHUYECKOTO
000cHOBaHMA BBIOpaHHOH TeMbl. [IpHBIIeUeHBI OCHOBHBIE MCTOYHHMKH 10 PacCMaTpUBaeMOi TeMe.
JomnymieHno He Gosiee 2 omMOOK B CMBICIIE WM COAEPKAHUU MTPOOIIEMbI

- 60-50 GamnoB - ecnu paboTa MpeACTaBIsAeT COOOW MEepEecKa3aHHbI WM TOIHOCTBHIO
MIEePETMCAHHBIA HCXOMHBIN TEKCT 0€3 KaKuX Obl TO HU OBLJI0O KOMMEHTAapHeEB, aHanmu3a. He packpeita
CTPYKTypa M TEOpeTHYecKasi COCTaBifmomas Tembl. JlomymieHo Tpu WM 0Oojee Tpex OINOOK
CMBICJIOBOTO COJIEpXKaHUS PACKPhIBAEMON PoOIeMbl

5.3 Bonpocsl k 3a4eTy (ycTHas ¢opma)

Cnucoxk BONPOCOB K 3a4eTy

1. C noMomipto Kakux HHCTPYMEHTOB MOTYT COOMpPaThCsl CTATUCTUKH MOCEIaeMOCTH caiiTa
B CepBUCaX BeO-aHATUTUKU?

2. CymecTByeT Ki1acCU(pUKAIMS CUCTEM BeO-aHAIUTHKU I10 BO3MOXXKHOCTH JOCTyHa K
nHpopMaruu. ONUIINTE TUITBI CEPBUCOB BEO-aHATMTUKH B 3TOM Kilaccupukanuu ?

3. CymectByeT Ki1accupUKaIMs CHUCTEM BeO-aHAIUTUKUA B 3aBUCUMOCTH OT MeCTa
aKKyMy/SIIMM W aHaJu3a JaHHbIX. ONUIIMTE TUOBl CEPBUCOB BEO-aHANUTHKU B 3TOU
knaccudukanun?

4. OnumuTe 1enb pacyera apUHUTH UHICKCA U BapUAHTHI €r0 pacyeTa.

5. KakoBbl OCHOBHBIE Li€IM BHeIpeHHs] performance -MapKeTHHra B JAESITEIbHOCTb
KOMITaHUU?



6. Uem ompenensieTcss KOJIMUECTBO KOA((UIIMEHTOB KOHBEPCHH B BOPOHKE MPOAAK
KOMITAHWH ¥ KaKH€ OHU MOTYT OBITH?

7. Onumnre xkatodeBsle KPI s pa3sHbIX ypoBHEH BOPOHKU IIPOAAK.

8. B ueM oTimums mporiecca MOKYHaTelIbCKOTO PEIICHHsI, BOPOHKH MPOJAXX U KapThl MyTH
kireHTa B Uatepuet?

9. Kakue ne mMojenu JaHHBIX B CEpBHCAaX BeO-aHAIMTHKHU CYLIECTBYIOT Ha HACTOSIIEE
BpeMs U 1ouemy?

10. B yem oTnmuus pacyera Mokas3arens BHIXOAOB M ITOKa3aTeNlsl OTKAa30B B MOAEIH JaHHBIX
Ceancol/IIpocMoTpsl cTpanui?

Kpamxue memoouueckue ykazanus

PexoMeH1anuM 10 MOATOTOBKE K 3a4eTy

[ToaroToBka K 3a4eTy M €ro pe3ylbTaTHBHOCH TaKke TPeOyeT y CTYICHTOB YMEHHS
ONTUMAJILHO OPraHU30BbIBaTh CBOE BpeMs. MieanbHo, eciau CTyAeHT O3HAKOMMIICS C OCHOBHBIMHU
MOJIOKECHUAMH, ONpEACICHUAMU M TOHATUSAMH Kypca B IIpOLecCe ayAMTOPHOIO H3yUYCHHS
JTVCHUTUIMHBL, B 3TOM CIIydae IOATOTOBKA K 3a4€Ty TO3BOJIMT CHCTEMATH3MPOBATH HM3YYCHHBIN
MaTepHal 1 Iry0xe ero yCBOMTb.

[ToaroToBKy K 3aueTy JIydllle HaYMHATh C PACIPECIICHUS MPEATOKEHHBIX KOHTPOJIBHBIX
BOIIPOCOB TI0 pa3ieiiaM W TeMaM Kypca. 3aTeM HEOOXOIUMO BBISCHUTH HAIHYHE TEOPETUYCCKHUX
HMCTOYHUKOB (KOHCIIEKTA JIEKIUH, Y4eOHUKOB, YU4EOHBIX TOCOOUIN).

[lpy w3yueHHM MarepHuana CJieIyeT BBIJACISATh OCHOBHBIC IOJOXKCHUS, ONpPEHCICHHUS M
MOHATHUS,, MOXKHO HMX KOHCHEKTHPOBATh. BbleneHue ONOpHBIX MOJ0KEHUH JacT BO3MOXKHOCTb
CHUCTEMATH3UpPOBATh MPEJACTABICHHUS 1O JAUCHUIUIMHE M, COOTBETCTBEHHO, pe3yJbTaTHBHEE
MOJTOTOBUTHCS K 3a4ETy.

LlIxana oyenku

Kpurtepun BoicTaB/1eHUs OLIEHKHU CTYJE€HTY Ha 3a4eTe

Baibl Ouenka
(peiiTuHroBoii owe | 3a1€Ta TpeGoBaHus Kk coOpMHUPOBAHHBIM KOMIIETEHIUSAM
HKH) (crannmaprtHas)

OneHKa «OTJIMYHOY BBICTABISIETCS CTYAEHTY, €CIN OH ITy0OKO M IIPOYHO YCBOWII IIPOT
PaMMHBII MaTepHa, ACUePIBIBAIOIIE, II0CIEA0BATEIBHO, YETKO M JIOTHYECKH CTPOIHO
€ro M3J1araeT, yMeeT TECHO yBA3bIBaTh TEOPHIO C IIPAKTUKOI, CBOOOIHO CIIPaBIISETCS C
100-86 6am10B «GGAYTEHO» 3aJa4yaMi, BOIPOCAMH U JIPyTUMU BUIaMH IPUMEHEHHS 3HaHUH, IPUYeM He 3aTpyIaHs

eTcs C OTBETOM NP BUAOM3MECHEHUU 3a/laHUi, UCIIOJIB3YET B OTBETE MaTepUall MOHOT

pacuueckoil TUTepaTyphl, IPaBIIFHO 000CHOBEIBACT IIPHHSATOE PEIICHNE, BIaJeeT pa3
HOCTOPOHHHUMH HaBBIKAMH U TIPUEMAaMH BBITOJHEHHS IPAKTHYECKUX 3a7ad.

O1LieHKa «XOPOILI0Y» BBICTABJIACTCS CTYACHTY, €CIIH OH TBEPAO 3HACT MaTepHall, TpaMoT
HO H TI0 CYIIECTBY H3JIaraet ero, He JOIMyCKasl CYIeCTBCHHbIX HETOYHOCTEH B OTBETE H
85-76 «3a4TEHO» a BONPOC, NPaBUJILHO IPUMEHSAET TEOPETHUECKUE TTOJI0KEHHS P PELLIEHUH IPAKTHYE
CKHX BOIPOCOB H 3a/1a4, BJIa/ilceT HEOOXOIMMbIMH HABBIKAMH M IIPUEMaMH HX BBIIIOJIHE
HHSL.

O11eHKa «yIOBJIETBOPUTEIBHOY» BBICTABIIACTCA CTYACHTY, €CII OH UMEET 3HAaHUS
TOJIKO OCHOBHOI'O MaTepualla, HO HE yCBOMII €ro JeTalei, 10MyCKaeT HETOUHOCTH, He
75-61 «3aYTEHO» JOCTAaTOYHO MPaBHIbHBIE (YOPMYIHPOBKH, HAPYIICHUS JIOTUIECKOH
MOCIIEJOBATEIbHOCTH B U3JI0KEHHHN IPOrPaMMHOTO MaTepHana, UCIIBITHIBACT 3aTPyIHE
HUS TIPY BBINOJIHEHUH PAKTUUECKUX paboT.

OmueHka «HeyI0BIETBOPUTEILHOY» BEICTABIIACTCS CTYACHTY, KOTOPBIA HE 3HACT 3HAUHUT
€JILHOM 9acTu NMPOrpaMMHOT0 MaTepHaa, I0MyCKaeT CyIeCTBEHHbIE OLUTMOKH, HEYBEP
€HHO, ¢ OOJIBIIMMU 3aTPYAHEHUSIMH BBINOJHAET NpakTHYecKue pabotsl. Kak mpasuio,
OLICHKA «HEYJOBJIECTBOPUTEIIBHOY» CTABUTCS CTYACHTaM, KOTOPbIE HE MOLYT
TIPOJOIKUTE 00ydeHne 6e3 HOMOTHUTENBHBIX 3aHATHH 0 COOTBETCTBYIOMIEH
JHCLMIUTHHE.

60-50 «HE 3aYTEHO




KJIOYU K KYPCY «BEB-AHAJIUTUKA»
Tect

Tema 1
1-A,D; 2-B,C; 3-C,D,E;4—A,B; 5-B; 6-A4;,7-A, B, C, D; 8—A4, B, C; 9—A; 10-B.

Keiic-3agaua 3
Tema 3
1-C
2-A
3-B
4-D
5-E
6-E
7-A
8-F
9-B
10-C

Bonpocs! k 3auery

1. C nomowbto Kakux uHCMpyMeHmo8 Mo2ym cooOupamovcs Cmamucmuky noceujaemocmu
catima 6 cepeucax 6e6-aHarumuKy

TakuMu HHCTPYMEHTaMH MOTYT OBITh:

1) Cuemuux B IM nnu Koo omcnexcusanuss 8 GA — 310 (hparMeHT IpOrpaMMHOTO KOAa
JavaScript, koTopsIii cobupaeT u oTmpaBisgeT AaHHbIe ¢ BeO-caiiToB B M wmnmu B GA. Kon
OTCJIEKUBAHUS MOXKHO J00aBUTh B html-koJ KakJoW CTpaHMIBI caiiTa WM 4Yepe3 CUCTEMY
ympasieHus Teramu ({ucnerdep teros Google).

2) B kauecTBe JOMOJHUTEIBHOTO HHCTPYMEHTa YacTo paccmarpuBatoTcst Cookie-ghatinb
- HeOompblIOW  (QparMeHT JaHHBIX, OTIPABICHHBIM  BeO-cepBEpOM U  XpaHUMBIH
Ha KOMIIbIOTepe Mosb30BaTelis. Beb-kinueHT (00b1YHO BeO-Opaysep ) BCAKUN pa3 MpH MOMBITKE
OTKPBITH CTPAaHUILYy COOTBETCTBYIOIIETO CaiiTa rmepechuiaeT 3TOT parMeHT TaHHBIX BeO-cepBepy
B coctae HTTP-3ampoca.

3) UucTtpymMeHTOM cOOpa CTaTUCTHK MOXXET OBITh pacuiupenue (HaICTPOMKA), KOTOPOE
yCTaHaBJIMBAET MOJIb30BaTeNb B CBOM Opay3sep (Hampumep, it Similarweb).

2. Cywjecmsyem kaaccuguxayus cucmem 6e0-aHaiumuKy no 03MOICHOCMU OOCMYNA K
ungpopmayuu. Onuwiume munsvl cepeuco8 6e0-aHAIUMUKU 8 MOt Kiaccugurayuu ?

B aT0if kiaccuukanuy mpecTaBiIeHbI CIEAYONINE THITH CEPBUCOB BEO-aHATUTUKHI

- 3aKpBIThIE (AOCTYI TOJIBKO JJIl COTPYIHUKOB MIPEIIPUITHSI, KOTOPBIM OTKPBIT TOCTYII);

- OTKPBITHIE (JOCTYN MPENOCTaBICH K OTpaHMYEHHOMY HaOOpy CTAaTHUCTUK, HampuMmep
peKIIaMOoaTelIsIM),

- cMelaHHble (TpefocTaBiIeHa BO3MOXKHOCTh OECIJIAaTHOTO W TUIATHOTO JOCTyma K
COBOKYITHOCTH CTaTHCTHK CaiiTa, HO KaK IIPABUIJIO HE KO BCEM).

3. Cywecmeyem knaccugpuxayus cucmem 6eO-aHaiumuky B 3aBHUCHUMOCTH OT MecTa
aKKyMyJSIIMM W aHaJlu3a JaHHbIX. Onuwiume munvl cepeucos8 6eb-aHalumuky 6 3moll
Kraccuguxayuu ?

CucreMbl BeO-aHAJIUTHKU B 3aBUCUMOCTH OT MecCTa akKymyJsiuu (cObopa) u aHammsa
JAHHBIX TTOPA3ICIISIOTCS Ha CIICTYIONTUE THITHI:

- BHEIIHHE MPOrPaMMBbI, CTATUCTHUK aKKyMYJIHPYIOTCS Ha CTOpPOHHEH (BHEIIHEH)
TUTOIIAKE TJIATHO WM OeCIIaTHO;

- BHYTPEHHHE NpOrpaMMbl paboTaloT c Jor-aiiaamu, COXpaHSEMBIMU Ha CepBepe
caifra.



Buemnue nporpammbl. [[ns paGoTel ¢ HMUMH Ha CalT (Ha KaXIyl0 BeO-CTpaHUILY)
yCTaHaBIIMBaeTCss HeOONbIION (pparMeHT Koaa (MporpaMMHBINA KOJA — cueTduK, Ter). [lpu Bxone
Ha calT Opaysep Ipy3uT KOJI CUETYMKA, KOTOPBIM CONEP>KUT MHCTPYKIHUH U CUCTEMbI BeO-
aHaMTUKU. JlaHHBIE O 3arpy3Kax CUeTUMKa 3aHOCATCA B 0a3y JTaHHBIX CUCTEMbl BeO-aHAJIUTUKH,
pacrojIOKEHHOW Ha CTOPOHHEH IUIOIIAJKE - CepBEpe IMOCTaBIIMKAa Yyciayrd. OHM JOCTYIIHBI
BIIAJIENBITy BeO-pecypca.

Buytpennue nporpammsl. Jlor-ananuzaTopsl (paboTaioT ¢ jor-aiiinaMu) - BHyTpEeHHHE
IIPOrpaMMbl, COOMpAIOIIME HAKOIJICHHBbIE CEpBEpPOM JaHHbIe. Beb-cepBep camMoOCTOSTENBHO
co3zaeT Jor-(haitiibl 1 COXpaHsIeT UX Ha cepBep.

4. Onuwume yenv pacuema agpunumu-unoexca u 6apuanmsl €20 paciema.

Addunntn ungexc (Affinity Index) npumensiercs Ui BBISBIEHUS NPU3HAKOB
cermentanun Ha B2C peiHKax, ecTh JBa BapuaHTa pacuera adPuHUTH HHACKCA: dYepe3
notpelieHue U 4yepe3 CTpyKTypy. MaTtemaruuecku (opMyJsbl pasHble, HO JAalOT OJMHAKOBBII
pe3yIbTar.

Pacuer AU uepe3 moTpebieHHEe — OTHOIICHHE JOJM TOTpeOHTENeld B COLMAIBHO-
JneMorpaduuecKkoi TpyIie K J10J1e MoTpeOuTeNnel B HaceIeHUH.

Pacuer AU yepe3 cTpyKTypy — OTHOIIEHHUE JOJH COLMAIBHO-IeMOrpaduuecKoil TpymIibl
B CTPYKType HoTpeOuTeneil K Joje CcoluaIbHO-AeMOorpaduyeckoil Tpymmbl B CTPYKType
HaCEeJICHUSI.

B wMemmannanupoBanuu 3HadeHne AW paccuuThiBamoch JUis  BbIOOpa HamOosee
spdextuBHOoro CMU miist mpoaBrkeHHst ToBapoB kKomrnanuu B CMUM— deMm GoJbliie 3HavYeHue,
TeM OoJIblle A0 MOTpeduTeNnel ToBapoB KoMInanuu B aynuropun CMU.

Pexomennanmu k 3HaueHusM appuHuTH HHACKca oT Mediascope cienyromue:

eci AU 6onsine 115%, To 3T0 3HAYUT, UTO CONMATIbHO-AeMorpadudeckas rpymma 0oyee
CKJIOHHA K MOTPeOJICHUIO TOBapa, YeM HACEJICHUE B CPEIHEM.

ecii AW menbme 85%, TO 9TO TOBOPHUT O HH3KOH CKIOHHOCTH COLMAJIBLHO-
neMorpaguuecKoi rpymniibl K OTpeOICHUIO POIYKTa, HIKE, YEM Yy HACEJICHUS B CPEJTHEM.

ecnu AU nexut B uHTepBasue ot 85% a0 115% (c yueToMm KOHIIOB HHTEpBaJa), TO OyieM
TOBOPUTb, YTO NMOTPEOICHNUE B COIL.-JIeM. TPYIIIE BHITISAUT KaK B CPEAHEM B HACEICHUU.

5. Kaxoswi ocrhosHble yenu eneopenus performance -mapKemunea 6 0esimeabHOCHb
Komnauvuu?

Performance-marketing - 370 KOMITJIEKC MapKETUHIOBBIX AKTUBHOCTEH, HAlIEJICHHBIX Ha
JOCTIKEHUE (PaKTUYEeCKOro pe3ysbTaTa sl Ou3Heca, N3BMEPUMOTro CpeJICTBAMU BeO-aHAIUTHKH,
T.€. 3TO MOAXO0/1 B MAPKETHHI€ HAIIEJICHHBIN Ha pe3yJIbTaT U MOBBILICHHE MTPOJIAK.

[IpaBunbHbBI moaX0a K performance BBIMVIAIUT CIASAYIOIIMM 00pa3oM - Ha KaKJIOM M3
ATarioB BOPOHKHM IPOAaK HYXKHO INEpexXBaThiBaTh KiaueHTa, npuueM u KPI ans kaxxmoro srama
Oynyr cBou. Otu KPI HeoOXoauMo HempepblBHO (WM C ONpEeNIeHHOM 3aJaHHOM
NEPUOANYHOCTHIO) OLIEHUBATh U CTPEMUTHCS K UX mnoBbieHnto. Ouenka KPI BozmMoxxHa TONIBKO
C MHCIIOJIb30BaHMEM BEO-aHATUTHKH, T.€. CAWThl, JIGHAMHIM U MOOWJIBHBIC TPHIOKEHHS
NpeanpusITHs (KOMIIAHUU) JTOJDKHBI OBITH MOAKIIOUEHBI K CEpBHCAM BeO-aHAIUTUKU (OIHOMY
WA HECKOJIBKHM), @ 32 OLICHKY JOJDKHBI OTBEYAaTh KOHKPETHBIE COTPYIHUKHU MpeanpusaTus. Jis
kaxxaoro KPI nomkHbl ObITH onpeaeneHbl KpUTepuu (IUIAHUPYEMbIe 3HAUEHUS WU JMAaIa30HbI
IUTAHUPYEMbIX 3HAaUEHUH, ¢ KOTOPBIMH OYyT CpaBHUBATHCS PE3YJIbTAThl OLICHKU U IPUHUMATHCS
yIpaBJIe€HYECKHE PEIICHNU).

6. Yem onpedensemcs KoIuuecmeo Kodgguyuenmos KoHeepcuu 6 60poHKe NPOOaAd4C
KOMNAHUU U KaKue OHu Mo2ym Ovimy?

Koapduuuent kousepcuu (conversion rate wim CR) - 3T0 m0ms moib3oBaresei,
KOTOpBIE COBEPIIMIIMU LIE€JIEBOE JCUCTBUE — 3apETUCTPUPOBANINCH, MOAMUCAIUCH HA PACCHUIKY,
3anoHUIN GOopMy, 0(OPMHIIH MOKYTIKY — B 00IIIeM KOJIMYeCTBE MOCETUTENEH caiiTa.



Kosgpgpuyuenm xonsepcuu CV — a66peBuatypa (ConVersion) Koaddunment kouBepcuu
(conversion rate unmu CR) - 3To A0 monb3oBaTeneil, KOTOpble COBEPILMIN LIeJIeBOE JeiicTBHE
— 3aperuCTPUPOBAIKCH, MOAMUCAIUCH HA PACCBHUIKY, 3alOJHWIA GOopMy, O)OPMUIN MOKYNKY
— B 00IIeM KOJMYECTBE TOCETUTENEH caiTa. aeHTHYHOe oHATHE Ko2¢hduyuenm KoHeepcuu
CV — ab6peBuarypa (ConVersion).

KomnuectBo konBepcuit CVn (CRn) ompexpensercss KOJWYECTBOM STaloB B BOPOHKE
IPOJIaX, CBA3AHHBIX C KOMMYHHMKAIMEH OpraHu3allMi M MOTpeOuTeNs dYepe3 MOCaA0YHYIO
CTpaHUILY.

CooTBeTCTBEHHO, K03()(PULIMEHT KOHBEPCUH MOXKET pa3/ieNsaThCs Ha

» K03 dUITMEHT KOHBEPCHH B 3asBKY,
» KOX(QHUIMECHT KOHBEPCHH B TIPOIAXKH,
» KO3 (UIMEHT KOHBEPCUU KOMMEPUYECKUX MPETOKECHUH.

Kpowme 3toro, ectb 00mias kouBepcust CRoOmas=mnoxkynku / Tpaduk

[lepBsiii mokazarens KoHBepcHOHHOM 3¢ dexkTuBHOCTH CV1 (CR1) =nuasl/ nocerutenu
*100%.

Bropoit nmokasarens koHBepcuoHHOM addexktuBHOCTH CV2 (CR2) = 3aka3el / nuabl
*100%

7. Onuwume karouesvie KPI 0113 pasnuvix ypoeHell 60poHKU NPOOAiC.

Hanpumep, ecnu y KOMIOaHUH €CTh CalT, HAa KOTOPOM OCYHIECTBIISIOTCS MPOJAXKH, TO S-
TH YPOBHSIM BOPOHKH COOTBETCTBYIOT cienyromue KPI:

1 ypoBenb, obecrneunBaromuii Tpapuk Ha caiit. Ha mepBoM ypoBHE 3TOil BOPOHKH
MPO/IaX UCIIONb3YyeTCsl KOHTEKCTHAs peKilamMa, HacTpauBaeMas B PEKJIaMHbBIX KaOuHeTax SIHeKc
Hupext u Google Ads, nmpoBHKEHHE B COLMANBHBIX CETAX U C MOMOUIbIO IIU(PPOBOI HAPYKHOM
pexsiamMsl, peann3oBbiBaIich MeponpusaTus SEO. [lng 3TuX BUIOB MPOABIKEHHSI OUYEHb BAXKHBI
takue KPI, xak CPC u CTR.

2 ypoBeHb, obOecneunBarounii 3asBku: CPL = 3aTtpaThl Ha pekiamy / KOJI-BO
0(hOpMIICHHBIX JIUJIOB.

3 ypoBensb, obecneunBaromuid caenku. CPO (Cost Per Order) — cpenHsis CTOMMOCTH
3aKka3a, B TOM 4Hciie HeorutaueHHoro. CPO=3arpaTsl Ha pekiaMmy B KaHase/ (KOJIUYECTBO
0(OpPMIICHHBIX 3aKa30B + OTJIOKEHHBIX); CPEIHUN YeK.

3ypoBens, npuObEHOCTE. ROI (Return On Investment) = ([oxom oT BIOXEHUU -
pasmep Bioxenuit) / Pazmep Bnoxenuit * 100%; CPA (Cost Per Action) — orutaTa 3a aeiicTeue,
MOJIHOIICHHO BO3MOXKEH pacueT A OaHHepHO#l pekiambl u B FB, nmubo Hamo BeICTpauBaTh
anroput™m onpezeneHus BeOMactepy. CPA = pacxonasl Ha pekIamMy/KOJIMYECTBO MOJE3HBIX
JIEACTBHM.

5 ypoBenb, obecnieunBaroniuii moBTopHsie npoaaxu: LTV (Lifetime Value) — nponaxu
BO BPEMEHM WJIM JOXO/[, TOJYyYEHHBIA C MOKyMaTess 3a BCe BpeMs €ro npeObIBaHUs B CTaTyce
KJIMEHTa KOMITaHUH;

8. B uem omauuus npoyecca noKynamenbCKO20 peuleHs, 60POHKU NPOOAdiC U Kapmbl
nymu kiuenma 6 inmepnem?

Kaxnas kommaHusi 3amHTEpecOBaHa B MOCTPOCHUHM MOJIEIM  MOKYNATEeIbCKOTO
MOBE/ICHUs MOTpeOuTeNeld CBOUX TOBApOB M YCIYT Ul TOro, 4yToObl Haubosee >PPeKTUBHO
BJIMATH Ha 3TO MOBEIEHHE C MOMOIIBbI0 MapKETUHTOBBIX WHCTPYMEHTOB. {11 MoaenupoBaHus
MOBEJICHUST HaWOOJbIllee 3HAYCHHE WMEIOT YEeTHIpEe Tpynmbl (HaKTOpOB BIHMSHUS W TPOIECC
MOKYIATEeIbCKOTO PELIeHUs, COCTOSAIIMN U3 TIOCIIE0BAaTEIbHOCTH 3TanoB. ConepkaHue Kaxa0ro
ATara OMpeaessIeTcsi 0COOCHHOCTSMHU OWU3HECa U THIIOM MOKYTIATEIbCKOTO ITOBEICHHUS.

Jlis BU3yanu3aluy mpolecca MoKynaTebCKOro peleHus s MoTpeduTeneil KoMIaH|H
no3/1Hee OBIIH MPEIOKEHBI BOPOHKA MPOJIaK M KapTHI Iy TH KIIMEHTOB.

B ocHOBe BOpOHKH MpOJaXK JEKUT KOHLEHIMS MpoLecca MOKYNaTebCKOTO PelIeHUs U
ero 3TanoB. Bopouka npodaxc — 3TO TPUHIMI, COTJIACHO KOTOPOMY KIHEHT MPOXOIUT IO



pa3HbIM CTAAMSIM MPUHATHS PEIICHUS O MOKYNKE OT BOSHUKHOBEHHS MOTPEOHOCTH 10 MOMEHTA
nmpojnaxu. V3HayanpbHO KOHIEMIIMS BOPOHKM NPOJAX ObUIa TpHAyMaHa, 4TOOBl OOBSICHHUTH
(BU3yanu3upoBaTh), Kak MPOUCXOAMUT LUKI NPOJAX U MPAKTUUYECKOTO NMPUMEHEHHS y HEe He
opmo. Ho mocne mosiBieHWs wuAeW BHeApeHUs mepdoMaHC-MapKETHHTa B JCATEIHHOCTH
KOMIIAaHUHM, BOPOHKAa MpOJaX MpHoOpena MpaKTUYecKoe 3HaueHue. Bce MapKeTHHTOBBIC
AKTUBHOCTH TIPEIHA3HAYCHBI JJII BO3JCHUCTBHS (BIWSHMS) HA TOBEICHHE TOTpeOWTENe Ha
OT/EJIbHBIX ATanax BOPOHKH MpojaaK. COOTBETCTBEHHO AJISI KaXKJOT0 dTara Mpouecca MpUuHITHS
pemeHust (dTama BOPOHKM TPOAaX) HEOOXOAMMO HCIOJb30BaTh OTACHbHBIM Habop KPI,
MO3BOJIAIOIINX OLEHUTH 3PPEKTUBHOCTH ITUX JCHCTBHIA.

Customer Journey Map (CJM) nepeBouTCs Kak KapTa MyTH KJIUEHTa (I KapTa
MyTeHIECTBUH KJIMeHTa). DTo Tabmuia unu nadorpaduka, KOTopas MOKa3bIBaeT BCE TOUKH
KOHTAaKTa MOTPEOUTEIIS C TPOYKTOM C MOMEHTA TIEPBOTO CONMPUKOCHOBEHMsI. KapTwl myTn
COCTABJISIOTCA JIJIS1 OTJICIbHBIX CETMEHTOB 1IEJIEBOM ayJJUTOPUU HA OCHOBE PE3yJIbTAaTOB
M3Yy4YeHUs 1IEJICBOM ayIMTOPHUH U TOJIh30BaTeIbCKUX ncTopuid. Yamie Bcero CJM BHITISIUT Kak
Tabiuia ¢ rpadMuecKuMH dIeMEeHTaMu. B cTon01ax yKa3bpIBatOT STAMbl MyTH, 4 B CTPOKAX —
HE0OXO0AMMYI0 HH(OPMAITHIO TTO KaXKIOMY dTaITy.

9. Kaxue 0se mooenu 0annvix 6 cepgucax 6e0-aHaiumuKkuy Cyujecmeyiom Ha Hacmosujee
epems u novemy?

B Hacrosiiee Bpemsi MPOUCXOTUT MEpexo/ia CUCTEM BeO-aHAIUTUKHU C MOJETU JaHHBIX
(oTcnexxuBaHUs), MOCTPOCHHOM Ha ceaHcaX M MPOCMOTpax CTPaHUI], HA MOJENb JaHHBIX,
YIpaBIsieMyI0 Ha OCHOBE COOBITHIA.

Mooenv oannvix Ceancwvi/[Ipocmompul cmpanuy IpenoaaraeT, YTo IPOCMOTPbI CTPAHMIL
HCIIONIB3YIOTCS JIJISl pacdeTa: mokasaress oTka3oB (Bounce Rate), nmurensHOCTH ceanca (Session
Duration), jmnaurensHocTH mnpocMorpa  cTpanunbl  (Time On  Page), crpanury/ceanc
(Pages/Session), crpanuna Bxona (Landing Page) u T.1.

Mogenb JaHHBIX, yIpaBisgeMass Ha OCHOBE COOBITHI, NMPHIILIA HA CMEHY KJIaCCHYECKOM
MoJenu. AHaIUTHKAa MOOWJIBHBIX MPUIOKEHHH TpeOyeT Oosiee THMOKYHO CHCTEMY COOBITHH,
[apaMeTpPOB U CBOWCTB MOJIb30BATEINIsl, HOBBIE ITOKA3aTeNd  BOBJIEUYEHHOCTH. boibme Her
MoKa3aTesisl OTKa30B, TeEMepb TOJBKO pEJeBaHTHBIE II0Ka3aTead, KOTOphle OTOOpa)xaroT
MIOBEJICHUE TOJb30BaTeNe. Ta KOHUEMIMSA JIETKO TPUMEHSETCS K JIIoOOMy HOBOMY
MPUJIOKEHUIO, HO OHA TaK)Ke MOXET ObITh MPUMEHEHa M K OOblYHOMY BeO-caiiTy. B HoBoif
MO/JIEJIN BaKHBI TUIIBI COOBITHIA, TapaMeTPbl COOBITHS U CBOWCTBA MOJIb30BATEIIS.

10. B uem omauuusa pacuyema nokazameJis 8bi1X0008 U NOKA3AMeNs OMKA308 8 MOOelU
oannvix Ceancwl/[Ipocmomper cmpanuy?

[Tokazarenb BBIXOIOB — 3TO MPOIEHT MPOCMOTPOB OMPEEICHHON CTPaHHUIIbI, KOTOPHIE
OKa3aJIUCh TOCICIHUMH B ceaHce (IOCIeNHss CTpaHWIa B ceaHce/ KOJIMYECTBO CEaHCOB C
IPOCMOTPOM).

[Tokazarenh OTKa30B — ATO YUCIIO CEAHCOB, B XO/I€ KOTOPBIX IOJIB30BATENN IOCMOTPEITH
TOJIKO OTIPEAENICHHYIO CTPAaHHUILY, pa3felieHHOE Ha 00Ilee KOJINYECTBO CEAaHCOB, HAUABIIUXCS C
IIPOCMOTpA 3TOW CTPAHULLBI.

[Ipu pacuere mokaszaTens OTKa30B JUIsl CTPAHUIBl YYUTHIBAIOTCS TOJIBKO T€ CEAHCHI,
KOTOpbIE HAYaJIUCh C €€ MPOCMOTpa (CKOJBKO OTKAa30B 3a()MKCHPOBAHO C ITOW CTPAHMIIBI /
CKOJIBKO CTpaHMIIa ObLIa MEepBOM B ceaHcax)
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